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Briepenie B opHolH KHAIC PAcCMOTPEHBE OCHOBHBIC BaXHellme TeopeTHiecKHe
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aBTOpa.
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BBe nAeHunue - TUEANYE S SUTBREMRNDY BRIHo o]

3a mocaegHe FOAM MBI CTANH CBHACTRNAMH Gecnpelie e HTHEIX H3-
MeHeHHt B MapKeTHHTIe. CBA3aHO 3TO CO CeAYIOWMMH daKTopaMy.

YcHneHHe KOHKYpeHIMH HA MHPOBOM PEIHKE, HACBIILIEHHE MHOTHX
PHHKOB TOBAapaMM 34CTARIACT KOMIIAHHH MHOTC AeHer ¥ CHJI TPaTUTh
Ha [IPOABMKCHHE TOBAPOB Y CO3JAHNE VHUKANBHEIX, NPHHIHITHATLHO
HCOBHIX TOBaPOB.

B sacrosiuce BpeMsT PAN KoMIAHKI TpaTtiT Sonee 20 MITH. DoMNapos
B rof Ha HayuHo-HCCASTOBATENBCKHE H ONBITHO-KOHCTPYKTOPCKHE
paGorsl, H MpoBoRMT o4t 500 000 uuTepBLIO ¢ MOKynaremaMy (54).

Kpynueimast amepukanckasd koMnanusa «Procter & Gamble» tpa-
THT HA HaY4YHEIE MCCIEHOBAHHA Goee 1,2 MipI. JOMNApoBR. DTHMH HC-
cnenobaHuamMy 3amaTo 1500 goxropos Hayk. IToTpeGutent lake He no-
IO3peBaeT, KAXKe MOLUHBIE CHIH ITIPUBEACHB! B JRIKEHUE, YTOORI Y10B-
JICTBOPHTD CaMble M3BICKAHbIE €ro 3anpoch. Beaymme epponelickue
KOMIIAHHH TakXe YICNII0T 3HAYHTEeNFHO: BHUMAHHS HayYHO-HCCIe-
JOBATEBLCKOM MEATEIbHOCTH.

[TpomaBusl OCHALIAIOTCS MOPTATHBHHMH KOMIBIOTEpaMi, KOTODLIE
MO3BG/AKIOT KOHTPONMPOBATE 3alIaCH TOBApoB Ha*fknanax u JesTesih-
HOCTh KOHKYDCHTOR: HeHTpalbubiit oduc HeMeneHHo HHDOPMHPY-
eTcd O HeloCTaTKe ToBapa B MI0GOM MarasuHe WiH O ACHCTBHAX KOH-
KYpeHTOB.

HabmiopaeTcd HHTEHCHBHOE pa3sBUTHE TexHoNorui. Henoansopa-
HHE NICPTATHBHHIX KOMILIOTEPOE NPOLABIAMA — OJHH H3 IIPHMMEPOR.
Apyroll npumep — HCNONbL3CBAHKHE YHICPAKTHBHBIX MPOHIPHIBATE-
Jieil KOMIIAKT-KMCKOR M 3JCKTPOHHBX CKAHEPOB B MecTaxX NMOKYIIKH
TOBapa.

MapkeTtonori Bcé Gonbliie OCO3HAIOT HEOOXOMMMOCTE Hanpasfie-
HYY CBOMX YCHJIHII Ha CTIeLIMabHEIC CCrMeHThl PHHKA, HanpuMep, Ha
PETHOHAILHEE PHHKH, H HALCAWBATE CBOH YCHAHA HMEHHO Ha 5TH
PBIHEY, YTOOH NpeloTBPaTHTy HEHYXXHBE 3aTPATH ¥ MAKCHMH3HpPO-
BaTh BO3NCHCTBIE.

B To Xe BpeMs 3KOHOMHYECKHI citall B paae CTPaH TIPKBEN K cO-
KpalleHHIO GIOKETOR MAPKETHHIA M BEIZBAN HEOOXOMMMOCTDb [TOHCKA
SKOHOMHYHEX ¥ ITPH 3TOM 3(peKTHBHEIX cnocoboB oblUeHHUA ¢ Mo-
Tpeburesami. Bospocia poiib MapKeTHHIOBBIX KOMMYHUKALHIA.
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KoHKypeHIMs yCWIHBASTCA B0 TAKOH CTeleHM, TTO TOMBKO TE KOM~
[4HHH, KOTOpHIE XOPOHIo TTOHHMMAIOT CBOMX NOTpebUTeAeH H KOHKY~
PEHTOB H NPoBoaarT »beKTHBHYI0O KOMMYHUKAIHOHHYIO MOJIHTHKY,
MOTYT HAACSITLCA Ha yeriex B 21-M Beke,

BoltpocaM xoMMyHHKaIMOHKOH TOMNTHKY GUPM M NOCBALIEHA
JAHHAS KHMTA,

B maHHyI0 KHMTY BKJIIOYEHBl BCE¢ KPYTTHBIE MAPKSTHHTOBHIE pellic-
HHS 110 KOMMYHHKALHE ¢ TOTPEOUTSISIMH M TIPOIBIKEHHIO TOBAPOB
H YCRYT, T. €. TOIO, YTO NpeaiaraeT Komnanua. Kuura coctout us cemu
PANENOB.

B mepBoM pazjaene JAI0TCA OCHOBHBIE NOHITHA MADKETHHIOBBIX KOM-
MYHMKANME, ONpeleNdeTcs pasTHYKe MEXIY MapKCTHHIOBHIMH KOM-
MYyHHKALHAMH H HPOABIDKCHUEM TOBAPOR,

Bo sTOpOM pa3geie paccMATPUBAIOTCA NOTPEOHOCTH H MOTHBALHOH-
Hbie GAKTOpH MTOKYIIOK, HA KOTOpHEe HANpPaRNeHO KOMMYHMKAHOH-
Hoe ofpallienue.

Tperuit paznen nocsaller ocobeHHOCTAM IPHMEHEHHS JiHoil 1 Ge3~
MMHOH KOMMYHHKAIHH, 2 TAKNKE OPAMOMY MADKETHHTY.

Yernéproiii pazgen ¢ poad ¥ Bo3moxnocTaX [IaGaex Puneiins B
KOMMYHHKALIMOHHOM MMOAHTHKE (DUPM.

TIaThGi pazgen pocsaimen pexnamyofi AesrejsHocTd GupM. Onch-
BAIGTCA BUIEL peKiaMHol AATEbHOCTH, JatOTeA peroMeHIanywy Gup-
MAaM B OPraHM3aiiHi ¥ NPOBSIeHHH PeKIaMHEBIX KaMITaHUi.

Elecroit pazgen o cruMyaupoBan®sn ciuira. Paccmarpusalores pas-
JIMYHBIE MPUEME! CTHMYINPORaHHA COMTOBLIX pabOTHUKOB ¢hupM, TOD-
FOBBIX MOCPESIHHKOB ¥ norpebuTeneil. Haores pekoMeHzauy 06 Hc-
NONBL3IOBAHUH PA3THMYHEIX POpM CTUMYNHPOBARMA.

CensMoii pa3nell NeCBANeH OMLTY KOMMYHWKALMONHBIX KAMILAHMI,

KHura Moxet GbITh [[0/I¢3HA CTYAEHTAM, ACITHPAHTAM, MPEIOIaBa -
TE/AM, NPAKTHYCCKUM PAGOTHKAM BO BCeX OTpACiAX XO3aiiCTEEHHO
IeATeNBHOCTH, _ _ ' S
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nPuPonA MAPKETHHI‘OBbIX x
KOMMYHUKALLWW :
¥ YNPABNIEHUE

B NPOABUXXEHUEM TOBAPA

B nocnennue ronk OMHOBPEMEHHO ¢ BO3PACTAHHEM POH MapKe-
THHT2 YBCHUYHIACH POJib MADKETUHIOBHX KOMMYHHKAIHH.
HenocraTouno HMeTh Xopoline OPoAyKTH H yeIyri. JIas yeemmdeHus
OOBEMOB MX MPOJAX H MOAYYSHHS MPHOBIIH HYXHO JOHECTH A0 Co-
3HaHHA NOTPeOHTENCH BBIOIb OT HCMOAb30BAHIA MPOLYKTOR H YCIIYT.
MapKeTuHroBse KOMMYHIKALMY NO3BONSIOT ocyillecTBHTE Nepeavy
cOOOIWECHHIH OTPEGUTENAM C HEBIO CAENATD POAYKTHI M YCIIYTH KOM-
NaHui NPUBIEKATEISHEIMH U LeJIeBoil aymUTopHH. JelicTBUTENBHO,
pPeKTUBHbIE KOMMYHUKAIUY C NOTPEBSHTENAMY CTANH KIIONEBhMH
dakropamu yenexa mioGoi opraHH3alHH.

Hpeanpuatus paxmIHYHOre poda AesATeNLHOCTH, OT MEJKHX pO3-
HHYHBIX TOPIOBLICE B0 KPYTTHBIX TOBAPOIIpOM3BoaMTENeH, A Taoke Gec-
NpuOBUIbHEE OPraHM3alMH (yueOkble, NedebHble, LEPKBHM, My3eH,
cHMpOHUYECKHE OPKECTPH ¥ Ap.) MOCTOAHHO NPOABHFAIOT CBOIO jie~
ATENTBHOCTD K MOTPEGUTENIAM H KITHEHTAM, MHTAACH PEATH3OBATE He-
CKOJbKO Leneit:

1) ungopMupoBaTE IMepCHEKTHBHUX NOTpeSuTenell ¢ CBOEM Ipo-
AYKTe, YCIyTrax, YCNORMAX MPOJIX;

2) y6enuTs MOKyNaTeNa OTAATE MPEANIOYTEHNE HMEHHO 3THM TOBa-
paM H MapKaM, JeNaTh MOKYNKH B ONpPeIcEHHEX MAarasuHax,
HOCELIATE HMEHHO 3TH YBeCEBTeNbHEIC MEPOTIDHATHA M T. 1,

3) 3acTaRnATE NOKyNaTes JeHcTBOBATE — HoBefeHNe noTpebure-
Jisl HAMpPABNACTCA HA TO, YTO PHIHCK IIPEANATAET B JAHHHIK Mo~
MEHT, 4 He OTRIIILIBATE MOKYOKY Ha Oyayiiee.

DTH ey DOCTHIAITCS ¢ NOMONIbIO PEKNIaMBL, IIPO/JIABIIOB, HAZRa-
HUN MarasMHoB, oopMIEHNs BUTPHH, YIIAKOBKH, PacChLUIKH JTHTepa-
TYPbI, Pa3ia4yn OeCINATHLIX 06PA3LOB, KYTIOHOB, MPECC-PEIIM30B U APY- -
THX KOMMYHHKAIHOHHBIX M NIPOIBHKEHYeCKUX BUIOB JeSTe/IbHOCTH.

BuiieynoMAHYToe HASLIBASTCA YIPAaBIEHHE TIPOABIKEHHEM MM
MAPKEeTHHTOBBIMH KOMMYHHKALHSIMH.



IMpenorapaTeny MapKeTHHIA [PeJTOYUTAIOT TEPMHH YhpdeacHUE
HpOOsUNCeRlleM, B TO BpeMs KaK MTPAKTUKH-MapKETOCTH OOBIMHO 1pe/i-
TIOYHTAIOT [IOB30BATECA TSPMUBOM MAPKEnUHE0abIe KOMMyHuKanu. B
3ArAABUM CTATHLH HCMOAB3YIOTCH 002 TepMKHA. PACCMOTPUM HX OCHOB-
HBIE PATHYMA.

BHilieqasBaHHBIEC TEPMHHB TECHO CBA3AHBLI ¢ MOHATHEM <KOMII-
JIGKC MAPKETIHIA»,

KoMmiaeke MapkeTwHra CBA3aH €O CACAYIOLMMM 4YeTHIPbMA 2Je-
MEHTAMH OPHHSITHS pelileHH !

1} penieHHsT © NMPOKYKTE;

2) UeHOBLiC pelteHUd;

3) peilleHus © KaHANaX paclpeieacHHS;

4) pellleHHA ¢ NPOABMXKEHHH. :

OTMeTHM, YTO MOCNEEHHH 3JeMCHT KOMINEKCa -~ MPOJBHXKeHHE
~- COCTABISIET YACTh KOMIUICKCA MAapKETHHIA, ¢ KOTOPHIM HeTlocpel-
CTBEHHO MMEST Je/IC YIIpaRAcHe NPONBHKEHHEM.

ITo cpaBHEHHIO ¢ YKAa3aHHBIM BHUIE MAPKETHHIOBBIC KOMMYHHKA-
UMH — Hojiee IHPOKHi TepMHH, KOTOPEIH BRITIOYAET KOMMYHUKALIH
TOCPENCTEOM JI060N0 WIH BCEX SMEMEHTOB KOMIUIEKCA MapKeTHHTA.

MapKeTHHIOBbIE XOMMYHHKAIHH JIEFIe MIOHATE, €CNH PAcCCMOTPETh
MAPHPOAY ABYX COCTABMIIOLLMX ¥X HMEMEHTOB — KOMMYHHKALUMH W Map-
KeTWHra. KoMMyHHKallHH — 3T0 NpoLecc, B pe3yNbTare KOTOporo Ioj-
KHO JOCTHIATECS ONHOZHAYHOES BOCIPHATHE KOMMYHHKALIMOHHOIO CO-
obleHNA cyOheKTaMy, €10 MOCHIAI0IIMME H [toyJarouiMu. Mapke-
THHT — 3T0 KOMIUIEKC HEATENBHOCTH, ¢ MOMOLILIO0 KOTOpPOH OpraHH-
3aLHH GU3Heca WK AI00BIE APYrHe OCYILECTRIAIOT 0OMeH HeHHOCTEH
MeXIOy coB0oH 1 CBOHMY NoTpeOUTEMAMH.

KoHeuHo, camO onpeneleHHe MAapKeTHHIZ2 HOCHT Gonee oGuimii
Xapakrep, Ye¢M MapKeTHHIOBEHE KOMMYHUKAallMM, HO Bonmlliag 4acTe
MapKeTHHIA CBA3AHA ¢ KOMMYHUKAUAMU. B3ATEe BMECTe MADKETHHT
H KOMMYHHKAIHH APCACTABAIOT cOOpaHHBBIE BMECTE SASMEHTE! KOM-
IUIEKCA MAPKETHHTA, T. €. — MAPKETHHTOBEIC KOMMYHHKALIHH,

[leHTpanbHEIM B ONpeleieHHH MAapKeTHHIOBHIX KOMMYHMKAL(MIl
SIBSIETCA NMOHATHE, CONMACHO KOTOPOMY BCe nepeMeHHbie KOMILTeKca
MAPKETHHIA, 4 He TONBbKO COCTABILTIONIAS — APOOGHNCERIE, YIACTBYIOT
B OBLIeHHY ¢ KITHEHTAMH.,

OnpeaeneHe JOMYCKAET BOIMOXHOCTS TOTO, YTO MAPKETHHTOBLIE
KOMMYHHKALHH MOIYT BRITh WIH LieleHanpaBIeHHBMH, KaK B cllyyae
PeKItAMB K TIEPCOHATBHBIX IPOJANK, AN HElIeNCHAIPABACHHBIMH (XOTH
M OKa3bplBaloiliie ONpedeNiEHHOe Bo3felfcTBYE), TAaKHE KAK BHENIHHHA
BHE NPOIYKTA, YHAKOBK4, MK LEHA.
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U3 panHOrO onpefeneHus TAKKE BHWTEKAET, UTO pAsNUUHEE Opra-
HU3AIIY SBIAIOTCA KAaK OTNPABUTENSAMH, TAK M MOMYYATENAMH KOM-
MYHUKAIIMOHHEBIX CUTHZUIOB.

B ponmi oTipaBHTEA CHELHANHCT IO MRPKETHHIOBBIM KOMMYHHKA-
1HAM CTPEMUTCS NPOFH(OPMHPOBATE, Y0oeIHTh 1 NOOYANTE PHHOK fpes-
) PUHSATS JEHCTBHE, COOTBETCTBYIOMIEE 10 HHTepecaM. Kak nomyyarens,
KOMMYHHKATOP TIPHCIYIIHBAETCA K CHrHANAM PBIHKA AV TOTO, YTOGH
LPHCIIOCOOUTE 3TH cO0B1eHUA K HBIHEIIHWUM LIeTIM, afanTHPOBATh HX
K MEHSICILMMCS YCAOBHAM PHIHKA H BBIABMTb HOEBIC KOMMYHHKALFH.

Paccmorpum Gonee moApoOHO MOHATHE <YIPABTEHHEM ITPOABIDKE-
HHeM», B aHIIHICKON TPAaHCKPHIILIMK TEPMKH «npom;henuc» 3BYUMT
KaK «NpOMOYILUH». B caMoM IIMPOKOM 3HAYEHHH <JIOBO <IIPOMOYIIH»
O3HAYAET «APOOBILKEHHE BIeped». B MapKeTHHTS 3TO 3HAYEHUE COXpa-
HAETCA B CMEICIC «TOABHHYTL» NOKYTIATCAA K OCHCTEHIO. YIIpaRicHHS
NPONBHXKCHHEM MMEET B CBOEM apceHale pasHoobpasHble cpelcTBa
JMOCTIDKSHHA Iieneit; pexaMy, alancuTy, cCrUMynHpoBarue cGriTa,
PEKIAMY B MECTAX IPOSAXH, HCIOAK30BAHHE MEPOIIPUSTHI CIIOPTHB-
HOTO ¥ YBECEMUTENBHOIO XapaKTepa, iepcoHAUTbHEe npogaxy. [pen-
JIaraeM CIeayIolAe KPaTKUe ONpPeACICHIA HCOOAB3YEMEIX IOHATHIH,

Pexaama cBiI3aHA ¢ HCHONB30BAHHEM MM CPENCTB MACCOBOH MH-
JopMalHM — TA3eT, KYPHUIOR, paayo, TeJeBUIeHU K Apyrux (Ha-
HpUMep, peKTaMHBX [IKHTOB), WIH ¢ MPSMEIM ofpaicHHEM K TOKY-
[aTeno ¢ MOMOMWEBIO TIOYTOBBIX OTIIPABNCHII.

O6a BAAa pekAaMsl OIVIAYHBAIOTCS HIBECTHHIM CIIOHCOPOM-PEKIa-
MofliatesieM, HO CUMTAOTCH OGe3MUYHBIMH, TaK Kak (upMa-COOHCOP
OMHOBpPEeMEeHHO oGpalaeTcst K MHOIOYHCHEHHBIM TIONyYaTensaM, Mo-
XeT 6LiTh, MHTHOHAM, a He OeceayeT ¢ ONHUM HHAHBHAYYMOM WIH
HeOONBILON IPYITO.

[IaGnuentH — Kak B pexiama, — 3TO He MepCcoHANbiHoe obpalle-
HUE K MAccoBOH ayauTopMy, HO, B OTIMYME OT PEKNAMBI, KOMIAHKA
3a 370 He WIATUT. [TaaHcuTH OBBIYHO NPOMCXOOHT B GopMe cooblie-
HHfL HOBOCTEH MM KOMMEHTApHEB PelakTopa B Npecce ¢ NMpOIyKTax
WIH YOIyTaxX KOMIAHNH. DT CBeleHHs MIH KOMMEHTAPHH NOJIYYAleT
OeCIUTATHOS TA3eTHOS MECTO MK 3QUPHOS BpeMA, [TOCKONBKY Tpei-
CTABHTENH CPEACTB MaccoBoi MHGOpMaLM cYNTAIOT 9TY MHbOpMa-
1O CROSRPeMEHHOM WIN MONE3HON Jjis caoeil yntaonielt 1 TeneBu-
3HOHHOH aynuTopun. IocreneHHO MapKeTONOTH APUIIUIM K BHEBOAY,
YTO 1eNecoobPazHo HCMOML30BaTh GoNee WHPOKHH apCeHaNT CPEACTE
cBazeli ¢ ODIECTBEHHOCTRIO (MabauK puneiins), YeM nadmucnty. [To-
ITOMY TPETBUM IEMEHTOM KOMMYHHUKALIMOHHOTO KOMILIEKCE CTAMH
CYMTATDH NAGNEK pRAeHIIeRs, 2 MTalIHCHTH BXIIOYIIH B €10 COCTaB.

. -7

at



CruMymipoBamie ¢ObITA BKLIOYaET B ¢e6s1 BCE BUIE MAPKeTHHIOBOM
ACATENLHOCTH, HATIPaRICHHbIe HA CTUMYIHPOBAHHE ACHCTEBHI MoKyma-
TeJIA, APYTHMH CJI0BaMH, CITOCOOHEIC CTHMYIHPOBATL HE3aMeLTHTE b
HYK0 Hpofaky npogykta. [To cpapHeHHIO cO CTHMYNMUpOBaHHeM CObITA
peKiamMa ¥ nabaMCHTH RpeAHa3HAYeHE AN BBITOMHEHMA APYTUX Lemed,
B JAHHOM ClTy4ae TakKKX, KaK JoBefeHue A0 MoTpebutend HHGopMauun
©0 HOBOH MapKe H OKa3aHKe BIMTHHA Ha OTHOWEHHNE MOTPEeOMTENA K Heil.

CriMynupoBaHie cOHTa HANPABIEHO KaK Ha TOPTORMIO (ONTOBYIO K
POSBUYHYIO}), TAK H Ha ToTpebuteiei. OpueHTHPOBAHHOE HA TOPTORITIO
CTHMYJIPOBaHHe cORITA BKTIOYACT HCIONBIOBAHME PAMIMMHBIX BUOOB
Aucinees (BHCTABOK, BUTPHH), CKMIOK M BCIIOMOFATENbHEIX CPEACTB,
- KOTOPBIE HAllpaBeHL HA AKTHEH3ALHIO OTBETHBIX ASHCTEHI OITTOBUKOB
M PO3HMYHBIX TOprogLes, CTHMYNHPOBaHUE cObITa, OPHEHTHPOBAHHOE
Ha noTpebutenell, BKIOYaeT UCKONBIOBAHHE KYMOHOB, NpeMult, pas-
Aavy GecTUIaTHBIX 00pasiioB, KOHKYPCOB, CKMOOK H MHOTOE IPYTOE.

Pexnama B MECTAX MPONAKH MCTIONB3YIOT JUCIUIEH, TIIAKATHE, Hal=
THCH H PR APYTHX CPEACTB, MPU3BAHHEIX OKA3HBATH RAMAHHE HA MO4
KYNATeNBCKOe PELLICHHE B MECTe TIPOSAXH. K

[TpaxTHKa MPOABIDKCHHS HHTEPECOB KOMIAHUH H €€ MapoK ¢ 1o-
MOLUBIO ACCOLHHPOBAHUA KOMIAHHH ¢ KAKHM-JIHOO OCOBEIM COOLITH-
€M (TeHHHCHBIH WM 1AXMaTHRI TYPHHD, WIK QeCTHBAMD H Ap.), NIH
OMAroTBOPHTENBHOM aKUHel HA3HBAETCH COOBITHIHLM MAPKETIHIOM,

SHAYHTEALHYIO PONTb B TIPOXBIKCHWH TOBADOB HIPAIOT MEPCORATH~
Hhle NPOAANH, KOTOPHE 34 MOCHeAHee BpeMA HaxomdaT Be€ Sonbltiee
MpHMEeHeHRe KaK 3dpeKTHBHOE CPeACTBO MPOIBIKEHHS H TIPOIAXH.
TTepcorHanpHEE MPoJaXH — 3TO KOMMYHHKALIMY JIMYHOTO XApakTepa
(MuLOM K JiMIy), B X0Jeé KOTOPHX NpOIaBel NMhITaeTcd yOeaNTh BO3-
MOXHBIX HOKyiIaTeNei MpuoOpPeCTH MPOAYKTH MMM YCTYTH KOMMAHHY.

CoeHHeHI e TOMBKO YTO OMUCAHHBIX MMEMCHTOB TIPOABIDKEHHA HA3bI-
BAETCH KOMIVICKCOM IIPOABICKCHHS. YIPABNCHIC NPOJBIECHREM [I05TOMY
— 9T0 KOOPIHHHPOBaHHE pasHOOOPasHBIX MEMEHTOR KOMILIEKNA TIpo-
JBIDKEHUA, Oofipele/icHHe LIe/eH, KOTophie NODKHLE OBITH NOCTHTHYTHI
IyTeM NpUMEHeHHs 3THX CMCHTOB, COCTARNEHHE CMET 3aTpar, JocTa-
TOUHRIX I PEATH3ALKH 3THX LEeit, paspaboTKa CelHATbHEX HporpamMM
(HanpuMep, peKNTaMHBIX KaMTiaHuit), olieHKA paboThl H MPUHATHE KOp-
PEKTHPYIOLIHX MeP B Ciydae, eCH pesyILTaTs He COTNACYIOTCH ¢ LIENAMIU.

Taxum 0Opa3oM U MAPKETHHTOBEE KOMMYHHKALMH, H YIPABNeHHE
NIPOABIXEHYEM COAEPXAT MACH KOMMYHHKARMM C OOTPeOUTE/IMH.
OnHaxo B TO BpeMA KakK ynpaBieHite MPoJBKeHHEM OTPaHHYEHO Tl
KOMMYHHKALIAMH, 0G03HAYCHHBIMHA B NepedHe JJIEMEHTOR TPONBY-
MeHUsS KOMIUIEKCA MapKeTHHIA, MAPKETHHIOBHE KOMMYHUKALMY —
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3To 0DLliee MOHATHE, BKIIOYAKOWIEE B ¢c051 Bee KOMMYHUKALME € HC-
NONBE3OBAHHEM BCEX 2JIEMEHTOB KOMIDICKCA MADKETHHIA,

TeHaeHHS K MHTErPHPOBAHUI) MAPKETHHIORBIX Komnyuuxauuﬁ
T. €. COBMECTHOE HCIIONb30BAHHE PeKNaMbl, NabmMK puneiilnas, cTH-
MyTHpOBaHHe cOBITA, TPAMON NPONAXH, KOMMYHHKALHH B MecTax
NPOnaXH M CODBITUIHOTO MAPKETHHIA ¢ IPYTHMH 3MeMEHTAMH KOMII-
JIeKCa MAPKCTUHTA — ONHO ®3 Hanbolee 3HAYUTENBHBIX MAPKCTHHIO-
BHIX JOCTIDKeHHIt 90-X romos.

B npoiioM KOMIaHKHH YacTO PACCMATPHBATH HTEMEHTH KOMMYHH-
KaliM{ KaK OTAC/ABHBIE BUAB HeATEALHOCTH, B TO BpeMs KaK MapKe-
THHTOBaA dunocodus B HACTOAIIUA MOMEHT CHUMTAeT, YTO MHTErpa-
s abCcoMIOTHO HeoDXoAMMA JUI HOCTHRKEHHA YCNexa, KaK 3T0 X0po-
o chopMmyndposato B cleayionteit uurare CneHcepa Tlnasykaca:
«MapkeTouor, yermeliHo paboTaioluMii B COBpEMEHHEX YCIIOBHAX, —
3T TOT, KTO KCOPIUHHPYET KOMMYHUKAUHOHHEH KOMITIEKC HACTONEKO
JKECTKO, YTO M3 PeK/IaMbl B PEKNIaMy, H3 CTATbH B CTaTbio, H3 OAHOM
ApoTPaMMB B JPYTYIO BH HeMEMICHHO Y3HaETe, YTO MApPKA TOBOPHUT
OIHUM H TeM Xe ronocoM» (54).

IpuynrHa, Mo KoTopoil yaeadeTcsa Tak MEOTO BHUMAHUA MapKeTHH-
rOBBIM KOMMYHHKAIIMAM, 3aKTIOYASTCA B TOM, YTO MHOTHE OpraHHsa-
UHH TPANHIUOHHO MPOTHBIUIHCH HHTEIPAITHUH PAITHYHEIX KOMMYHHKA~
UHOHHBIX 3MeMeHTOR. HexenaHne nepeMeH BO MHOTOM OBLTO 00YCIOB-
JieHO GOA3HBK MEHEIKEPOB TOI0, YTO TH TepeMeHt! NPHBEIYT K o~
KpallleHIIO GIOMKETOR H YMEHBILEHHIO HX ABTOPHTETA H BIACTH. PexnaM-
HBi€ ATEHTCTBA KOPIIOpallWi He XOTeIH IlepeMeH H3-3a O0A3HH pacLliu-
peHHA cBoux GYHKINMIA 32 Npeacibl pekiiaMpl. TeM He MoHee, peKilaM-
HEIE afeHTCrsa pacMphid cBod byHKIKE, OOBeIMHUBIIHCH C KOMITA~
HHAMY MM CO3AAB CBOM HOBBIC OTAGMEHMA, CHSITHATHIHPYIOUIHECH HA
CTHMYJIHPOBAHHH cOBITA, MPAMOM MapKeTHHTS K AP.

Hrak, i ApUHATHA 1IeH HHTETPHPOBAHHBIX MADKETHHIOBLIX KOM-
MYHHKALHH HeoOXOMMMO OCO3HATH, YTO BCEe IEMEHTH KOMIUISKCA
MAPKETHHIra ¢cTh KOMMYHHKAITHOHHBIE CPEACTBA U UTO BCE OHM JIOJDK-
HBI «"OBODHTE B OOHH TOROC.»

Crepyiolliie TIpHMephbl MOKA3BEBAIT, KAK PA3HYHBIE DIEMEHTH
KOMILTEKCa MAapKeTHHIZ, He OTHOCRIUMECH K KOMILICKCY [IpPOJBIKE-
HHs1, B3aHMORSHCTBYIOT ¢ MOKYIATENAMH.

TIponyxT, xaK TakoBoH, TeCHC B3aHMOIEHCTBYET 4epes pasMep,
dopMmy, TOProBYIO MapKy, IH3IAfH YNAKOBKH, [IBET YNAKOBKH H Ipy-
rie $akTopsl. DTU MPOLYKTOBLIE HOICKAIKH 00eCIeYHBAIOT MOKYIIATE -
JI5 ROTONHUTENBHOM HAeeHl OTHOCHTE/IEHO oﬁulcm IIPOMYKTOBOIO Npe-
JIOXKEHUS.



. LeHa - gpyroii BaXHBH KOMMYHUKALMOHHBIA 3meMenT. YpoeeHsb
LeHH MOXeT O3HAYATh JKOHOMHIO SEHEXHEIX CPCOCTE HAH SBHTBCA
HHIHKATOPOM KauecTsa, POCKOIIH HAY NMPpecTHA.

OIRT IOBE/HMPHBIX MAarasHHOB WITIOCTPHPYET PONb UEHOBOH KOMMY-
HHKALMH. B TeueHHe THKa TYPHCTCKOTO CC30HA IIOXO NPONaBATUCE OH-
pro®mBre yKpallueHus. JUpeKTop MarasyHa KCIOMb30BaIa paiiHYHbIe
KOMMYHHMKALMOHHbLIE CpeACTBA NPOIaKK, HO yenexa He 6uu10, Torra oHa
pellMia OTIIPABATECA B KOMAHEHPOBKY U1 3aKYIIKW TOBapa H Halapa-
Mafia Ha KIoYKe GyMarH cleylolee cooblieHHe CBOeMY YitpaBidioiie-
wmy: «<Ha Bcé, 4To 3mech BHICTAmICHO, UeHA x 1/2». [To BosepameHun,
4epe3 HECKOABKO JHEH, OHA Obiia GYeHDb YAHBICHA — BCE MPOJAHo. YiI-
PARAKIONIHIA YBEIHYMA UEeHY BABOE, BMECTO TOIO, YToOL MPONABATE IO
NIONOBHAHON Hete, TYPHCTD PELY, YTO 310 Dofee NeHHLIT MORapoK
4 K TOMY Xe — BIOKeHHSI B HaKoIUieHHe leHHocTell (54).

HexnmovuuTeApHy0 KOMMYHHKALHOHHYIO LIeHHOCTD VTS TIOKYHaTenei
HMEET PO3HHYHAA TOproBig. MarasuHul, nogoGHO mongM, oGnaganT
HHAUBHAYATBHOCTEIO. JlBa MarasuHa, Hpoaaloline OAHHAKOBBIH MPOayKT,
OGNAIAOT PAMUYHEM UMHIDKEM B [M1azaX nokynarteseil. Mapka ogexapl,
MpOTABAEMAs HCKIHIOUMTENBHO YePe3 BHCOKOKAACCHBIE CITELHANH3HPO-
BaHHEE MaTa3uHBI, OYOeT aCCOLMHPOBAThCA ¢ DONee BHICOKMM MMMA-
XeM, 4yeM ecnd OB OHa MpoJaBanach B MArasuHax co CKMAKO. '

CrefiyeT OTMETUTH, 4TO KTOUeBLIMU dakTopami 3¢peKTHBHEIX
MAPKETHHIOBLIX KOMMYHMKAIMI Amsiores (26):

enn kovmmysmeanun. Tlepenaryvk coobUIeHNA ACTKCH YeTKO 3HATD,
KaKHX ayAMTOPHIl OH X0UeT ROCTHYD H KAKOTO THIA OTKIHK MOMYYHTh.
JBe HauGoNee SHAMHTENBHBIE TPYINIH WIS MAPKCTHHTOBEIX KOMMYHH -
Kauuh — moTpeQuUTeM H TOproskie opraHusauuy. Jpyrue ayouropHu
-~ paboyue, cryxallne, aKlHOHEPH!, NPaRUTENLCTREHHEIC YIPSKIE-
HYA, 110 OTHOLICHHIO K KOTOPHIM OPraHM3allMg CTPEMHTCHA CO3HNATH
ONaroNpHITHOE BISUATIEHHS OT PE3YNETATOB CBOGH IeATeNbHOCTH.

TloareToBka coodinerns. HeoSxomiMo yUMTHEBATE MpeIIIeCTBYION M
ONHT ITOJIB3CBaTe el TOBAapa H 0CO0EHHOCTH BOCTIPUATHA cooBillieHH it
uenepoft ayautoprell. Ecs ayintopus He BOCHPHHEMACT TTOCAEHHOTO
€1 cooluIeHus, KOMMYHHKANHA HE COCTOHTCH.

IInammposanue kanados. [lepenardyuk J0/KeH TIepeAaBaTh CBOE CO-
obIueHHe No KaHaNaM, KOTOpHe 3(hdeKTHBHO HOROTAT ero coobie-
HUA A0 leneBoil ayauTopui. YTo0s KOMMYHNKAHKHOHHOS coobIIeHHE
JOCTHIJIO LieNH, OHO [OJXHO OKA3aTb CBOE MepBoe BO3MeHCTRHE —
NpHBAcYs BHHMAHHE. 31ech BRIGOD NPaBIIEHOIC CPEACTBA KOMMYHH-
KallH#{ HTpaeT peluajolyo poib.

(IToareroeka cooBlUeHUS H NIAHUPOBAHHE KQHANOB HIEPENaYH CO-
ofLeHUA — 3TH 34KAYH OOLIMHO BRIIOJIHAIOTCS PEKNAMHBIMH ATCHT-
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CTBAMM MK (DHPMAMH, CTICTHANTHIHPYIOWHMEUCA Ra BhGope uHdop-
MALHOHHBIX CPCACTB).

DddexmunnocTs coodbmenns. IepegaTynk Mo CHTHATAM cOpaTHO
CBA3W JOJDKEH OUEHMBATE OTIUIMK LieficBoit ayNUTOPHY Ha TIepenaBac-
MBI¢ COODILICHMS.

MHorue cooBlUeHUs! He BOCIPHHHMAKTCR GONBIINMM TPYTITIAMHK
uenceoli ayautopun. JUoaM NpOCMAaTPHUBAIOT HE3IHAYMTENbHYIO 4acTb
NyGAHKYeMBIX MA3eT M XYPHANOE, MPONYCKAIOT BCe HITH SOMBILYIO YACTD
TEJIeBH3HOHHEBIX IIPOTPaMM M MOTYT He YBMIECTh HCKOTOPHIX PeKNIaM-
HBIX LEHTOB. Jaxe eclii 9¢/I0BEK HOABEpTraeTcsl Bo3aeicTRII0 pekiiaM-
HOTO COOBIINEHUA, OH MOXET He O6paTHTh HA HeTO BHHMAHHSA, CCIH
OHO MpPEHCTABILICTCA eMY CKYYHEIM WIH HE OTHOCALMMCA K jeny. B
cpemHeM Yesopek BUIHT Gonee 500 pexnaMHBIX oOBABTEHHH B ICHB,
Ho ofipatiaeT BHUMaHUe Bcero Ha 10% u3 Hux (55).

[lepeuncneHnre Belle Yenopus 3¢«peKTHBHOCTH OTIPEEENAIOT CO-
BOKYTTHOCTh peilleHnil, BXOAAIHX B AIGGYI0 [HpOrpaMMy MapKeTHHIG-
Boit KOMMYHHKALHY.

BaxueimyivMy dbakropaMi, CIOCOBCTBYIOIUMMY YCHIEHMIO DOJIH Map-
KETHHFPOBbLX KOMMYHHMKALIIiE, ABIAETCA TOT (DAKT, YT PasHOOOPA3HINE I7e-
MEHTH HCTIOML3YIOTCA Ha GOHE HOCTOAHHO MEHAIOUINXCS COLMATLHBLX,
IKOHOMITIECKMX H KOHKYPEHTHBIX CHI. PaccMoTpi cemyiome pancHeii-
yve (GaKTOpRE M TO BOACHCTBHE, KOTOPOE OHY OKA3HBAIOT HA MAPKETHH-
TOBBIC KOMMYHHKALMY W MPaKTHKY YNPARNSHKA MPONBIDKCHHEM:

1. IKpoKopacnipocTpatEHHoe CHATHE MPAaBUTEARCTBEHHBIX OTpa-
HHYeHHH B 0ONMaCTH AeATeNbHOCTH pa3fIMYHbIX KOMMAHWL BC MHOTHX
OTPACKAX NIPUBENO K MHOTOYHCACHHLIM CAMSIHUAM, H, CNeOBaTelb-
HO, K YMEHBIIEHUIO YUCIa KOHKYPEHTOR. OTH COOBITHSA TIORITMSANH HA
MapKeTHHT, B TOM YHCIe Ha APOEBICKCHHE, IOCPEACTBOM BO3MOXHO-
CTH YBCJIMYHTD 3ATPATH Ha peKJIaMy ¥ BOSHHKHOBSHHS 0colbix dopM
NpONBIDKCHUA, TAKHX KaK npoipaMMa U <«IMOCTOAHHBIX KIHEHTOB»,
YACTO MOABIYIOUWIHXCS YCIYTaMH KOMIIAHHH,

2. HeperynvpoBaHie B (PHHAHCOBOM OTPACTH CTUMYAHPOBANIO GaHKN K
Apyrie dHHAHCOBBIE HHCTUTYTH B NPOBCICHMH arpeccHBHON peKaaMbl H
HCIIO/L3OBAHHH MHOTOYHCISHHEX OPM CTHMY/IHPOBAHUA ~ CHeLMAIb~
HBIX IPH3OB, BCTPEY A1t MPHRICUCHAA M YACDXAHHS KITHEHTOB M Ap.

3. HareHcnukaLsa mobansHO KOHKYPEHLHH H YBCIHYEHHE KoM=~
MYHMKAIMOHHBIX BO3MOXHOCTEH TAKKE OKa3and CHIBHOE BIHIHNE Ha
MapPKeTHHT, KOMNAHMA H3MeHUNN CBOM TIPOTPAMMBI MO MADKCTHHTY,
B TOM YHCNIE MO TPOABMXEHUIO IO Mepe TOTO, XKaK PHIHKH ¥ KOHKY-
PEHTRI CTANTH OXBATHIBATH 3¢MHOM wap. 3aKaYH Mo peiaMe H pacXomsl
HA Hee CTANN YUUTHIBATE MUPOBHE Maclrradhl; cpe/icTBa MaccoBoit H-
dopMaliH BHIOUPAIOTCS BO BCEM MEPE, 2 He OIPAHHYHBAIOTCH BHYT-
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peHHHEMY PHHKAMH; peiUiaMHEle o0pallieHHs aneIHPYIOT K MoTpebu-
TENHM B PA3AHYHBIX CTPAaHAX, a [IPOIABUE! TeNeph pa3dpocaly 1o pas-
SAHYHBIM MMPOBEIM PETHKAM.

4, INMopwileHHe HHTEpECA K JIMYHOMY (GHINUIECKOMY COCTOAHHIO M
61aroNmoNMy4IHIO BRISEAT0 GHICTPHIA pOCT HHAYCTPHH 300POELA (BKITIOYAA
KIyOBl 3M0POBRA H LIEHTPH a2poOHKH), H3MEHEHHA B IHTAHHM (Npex-
MOYTEHKE OTHACTCS NTHIE 1 MOPENPOAYKTaM B NMPOTHBOBEC KPAacHOMY
MACY) TIPHESNO K YBEAHYCHHMIO [IPOJAXH TIPOZYKTOE, KOTOphic obeia-
0T NoTpeGUTENAM yTydlleHie 300poBbd ¥ du3ndeckoil dopMei, oco-
HenHo cHIKeHUE Beca. TloTpeOMrenys H3IMEHMAN CBOU IIPUCTPACTHA B
efle, UIPax BO BPeMS OTABIXA H CBOM OXHIAHILX OT XKM3HH M IPOAYKTOB,
DTH BAKHbIE TEPEMEHD! TOCTYXWIH BH30BOM H CO3IANH HPEeANOCHUITKH
ANd NPAaKTHYECKOIO BOIUICIIEHMS FMOKOU M TOpuecKod HOMUTHKY B
OGNACTH MApKeTHHTa H MAPKCTHHIOBMX KOMMYHMKalMil. BonsHULpbI,
KOTOPWE PaHBllle MACCHBHO XNANH NMOARICHIS NAUHEHTOB, TICPs aK-
THBHO [TPONBHIAIOT cBoH yorryrd. bonptiuita 8 HosoMm Oprieate paspabo-
T NPCTPaMMY, AAPECOBIHHYIO HMEHHO MYXUYHHAM, TaK KaK MYX\#-
Hbl B GoAbILEl Mepe, YeM XeHILMHE], NpeHeOpeTaloT CBOMM 3I0POBbEM.
TIporpamma GOBHHILI COCTOANA U3 JBYX HaMpaBIeHHWI: arpeccHBHOM
TeNepeKriiaMbl, HanparneHHoH Ha To, YTOOH MYXYHHEI IPHIUIH Ha Me-
JHUHHCKOS OCBHACTSIBCTBOBAHHE CBOETO 3M0OPOBHA, H NOATNCTOBKH Bh{l(-
KOMNEHHBIX CHYXAIMX, KOTOPHEC NPHHUMATH 1o TenedoHy nocnepek-
JaMHble 0OpallieHUs IpakaaH H JOTOBAPHBAITHCE 1O TIPpOCkie KAHEHTA O
MpPHEME COOTBETCTEYIOILUM CIIELHATHCTOM.

5. Veuausaercs pons $akTopa BpeMEHM NMpH MOKYNIKE TOBAPOB H
yeyr. [IpH yyacTHH 3aMy>XHHX XEHIUHH B TPYIOBOM MpoLecce H Obic-
TPOM VBeJIHYCHUY Yicaa cemeil ¢ apoliHbiMM 3apaboTKaMM ¥ MyXa U
XeHBL OCTaeTcd MeHbIe BPEMCHH Ha TPANHIHOHHHE NOKYNKH. B pe-
SYABTATE NOABMIACH TeHASHUYA Ooliee PAllHOHANSHOIO MCNONB3OBA-
HHst BpeMeHH. [loTpeBurenu celiuac Gonrlle, YeM TpexTe, HACTPOS-
HEi Ha TO, 9T00H pexXHM paboThl Mara3sHHOBR COOTBETCTBOBAN Obl HX
HYXJIaM, 2 He HABAILIBaNCA UM. I'poMagnad IIONy/SIPHOCTh BHASOAN-
AapaTyphl MPH OCYILECTBICHHUH ITOKYIIOK H 6aHKOMATOB WIS TIpoBene-
HMA GaHKOBCKHX ofepaluii oTpaXaloT 3Ty TenacHuMIO. B oGoux cayda-
AX NOTpeOHTENECKOE TIOBSACHUE ONpeleAeTcs TeM, YTO MOoTpeSHTCIM
caMu ONMPEReNTIOT CBOM BpeMeHHBIe npeanoyTeHus. Ceifqyac KoMma-
HHH BRIITYCKAKT daxchl AAA AOMALUHETO Noas3osaHHS. [ToTpebnrenu
3aKa3LBAICT N0 AKCy TORApLl M3 MATa3sHBOB, ¢ AOCTABKOHK Ha oM,
CTOIMKY B PECTOPAHAX U MyTeBKH B 610po myTellecTBHil, CyiecTBYIOT
# MHOTHE ApYTHE NPOSBAeHH KOHTPOJIA 33 BPCMEHEM.

Bece 3T0 NpefoCTaBHAC HOBHIE BO3MOXHOCTH It MEHELKEPOB MO
MNPOSBIKCHUIO H MAPKETUHIOBEIM KOMMYHUKARUAM.
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?)THOI.I.IEHM‘:'I n MOTHBAI.IMH
3 MAPKETUHIOBbIX
KOMMYHUKALINAX

flpoapell, KOTOPpOMY HATO Mpoiarsh NpOLYKT WIH YCAYLY, CTpe-
MHTCA TIOHATH HCTHHHBIE MOTHRBLI MOBeneHus moTpebuTeneti, BHABKTD
CKPBITEIE MEXAHHIMEL TOI'C MORENCHS, NIOITOMY OH H3YYaeT MOTH-
palluy rtorpebuteneit. MapkeTHHIoBhle KOMMYHHMKALHH CTPEMATCS
WINATH HA TOBEfieHHe TOTpeGHTene, H03ToMy HEODXOIUMO MOHM-
MAaTh IIPHPOAY NOBEASHHA MOTpeOUTeAS. ECTE TpH KIIOUCBRIX BOTIpOca,
Ha KOTOPHIE LOIKHEL MMETh OTBET PYKOBOIUTENU KOMNAHKE: YTO BIK-
AET Ha MOBCICHHKE TMOTPeOHTENST HA PLIHKES; KTO BIHAET Ha NPUHATHS
peHIeHHH O MOKYIIKE; KaK TIOTPeOHTEMH NMPHHUMAIOT CBOY PEIUCHHA?

MEI HAYMHAEM JEHCTBOBATL IOTOMY, YTO MBI JODKHB YIOBICTBO-
PHTE HaliK noTpedHocTH. Kak TOJARKO MB!I YIOBIETBOPAEM MepBooYe-
pedHble MOTPeOHOCTH, MH CTPEMHMMCA YHOBIETBOPHTE MOTPeOHOCTH
Boice BHICOKOIO YPOBHA.

Ho Hapsiiy ¢ NOHATHEM MOTPEOROCTH CYIHECTBYIOT KOMILICKCHHE
NPHYHHEBL, KOTOPHE TOMYYIIH HaskalWe MOTHBOB. MIMeHHO OHY moj-
TANKHBAIOT HAC YTO-TO MPeNIpHHATh, YTO-TO KYNHTH, KYAA-TO Moii-
TH; TRKMM 0Bpa3oM CHHMaETCd HalpXeHHe, BLI3BAHHOEC BOZHHKHO-
BEHHUEM TIONOOHEIX XEAHHIA.

MoTipamua, nexauas B OCHOBE HAIIETo OBSISHHS, SIRISIETCS pe-
3YABTATOM NOCTOSHHOTO BIaUMHOTO BIMSIHKS OnpedeNeHHOTe KOMII-
JeKCa COBHATENLHRIX ¥ 0eCCO3HATENBHEX, YYBCTBEHHBEX, HHTEJNEK-
TYANBHBIX, 4 TAKXKE KYNBTYPHEIX H GHIHONOTHYECKHX OTPpeGHOCTEIH.

MoTHBb NOTYMHCHE HAIIHM OTHOLICHHAM, Hallledl ITIOCTOAHHOH
MCHXONOTHYECKOI MPpeApaACIIONOKEHHOCTH JeCTBOBATE OTpeNeNiCcHHEIM
06pa3oM, BOCTIPHEHMATEL HEYTO 3aIlaHHOE B JIIOOBIX YC/IOBHSAX, MBI UTO-
TO NMPHHHUMACM H YTO-TO HE MIPMHHMACM / LIePCTIHbe FUICTYKH, CHS-
TOE MOJIOKO M T. J1./.

OTuomenns npeacTaRisioT coboil pesynbTaT BIaUMONCHCTRIA ca-
MBIX PAINMHYHLIX BIMAHHH, BO BAACTH KOTOPLIX MBI ITOCTOSHHO HaXo-
HHMCS ¢ CAMOTO pAaHHET0 JETCTEA: CeMbA, LIKOMA, CHOPTHBHEIH KITy0,
ofulecTBEHHBH KNAce, K KOTOPOMY MEI MPUHALIEXKUM, ONpelieeH-
Hble COLHANBLHBIE TPYIINEL, ¢ KOTOPLIMY MBI el MASHTHGULHPYEM U
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KOTOpPhIE BHMOAHAIOT GYHKUHY MOTENH, THISPa 0G1IeCTBEHHOTO MHE-
HYA, PA3HOOBPA3HBIX HACTABHHKOB.

TMpy H3ydeHNH MOTHBAHK HeOOXOMHMO YYHMTHIBATL CNEIYIOLINE
BRXHEHIHHE NOTOKCHHA:

4 noBe/eHHE YETOBeKA OnpeaedeTC PAUHOHANEHR M H HPpaL-

OHAJBHBIMH NPHYHHAME,

¢ OHU OGBACHSIOT APYT JPYTa, THM BbI3BAHA HEOOXOMMMOCTD U3Y-

YeHUA MOBCACHHMA B COBOKYITHOCTH BCEX €10 ACNEKTOB, A HE Or-
PAFHYCHHA OOHHM M3 HHX,

& CMBICT NOBEACHUS MK OTHOMIEHHA HEBOIMOXHO Cpasy BHABHTE,

€70 MOXHO OTIpENEfUTh B pe3yiibTaTe U3ydeHhs peeil coBoKym-
HOCTH HaHHBIX;

4 OTHOILUEHME H MoBeJeHMe He ABNII0TCA JAHHKMU a3 H HABCer-

Ha, co BpeMeHeM OHH MOTYT U3MEHATHCA, OHH MOABEPrarTCA
pasTHYHHM BIMAHUAM (yBelHYeHUe AoX0Aa, W3MEHEHHEe Kpyra
3HAKOMCTE).

PeayALTaTRl H3YYeHHA MOTHBaLUMH MPEACTARNIIOT HEHHBI MaTe-
pHAI A7 MAPKETHHIOBRIX KOMMYHHKALIHIA.

B oTHOUICHN Y KAXCHTOR MOXHOC BBISIBHTD:

s > o

MOTUBB! MMOKYIIKH, NPEMATCTBHA K OCYLUCCTBIACHHIO TTOKYIIKH;
rpoliece mony4YeHns HidopMallHi U NMpoliece IIPHHSITHA pelle-
HH;

CYHIecTROBAHUE NMUACPOB, ONPEe/INOHIHX 00IIeCTBeHHOS MHe-
HHe, cTeneHb X BIHAHHA, A TAKCKe CTelleHb BOMICHCTBHA TOP-
TOBBIX GHpM;

TIOBCACHHE MOKYIATENA (MOKYUKA XOpollio o0LyMAHHAA WM MM-
HYNRCHBHAA), OTHOILISHME K NYHKTAM cOBITa;

CTETICHDh BAXHOCTH 00AaaaHMa KaKHM KakuM-1ubo Grmaron;
THIOMOTH3ALHS KIIMEHTOB, HOCTPOCHHA Ha OCHOBE TCHXOCO-
IHOAOTHYECKUX KPUTEPHEB, XAPAKTEPH3YIOLMX JHYHOCTE,
H3MEHEHME BKYCOB M MPUBLIYEK PAsIHYREIX TPYII KNHCHTOR;
AcpeMelcHie K JPYrHM KMCTOYHUKAM YIOBRETROPEHUA IO-
TpebHocTelt (8 3aBUCUMOCTH OT MOJEI, OT M3MEeHe U ofpasa
JKUIHM).

Hayuenme MOTHBALMH IPHOGpeTaeT 0coboe 3HAYeHHE TIPH pa3pa-
G6oTKe peKnaMHolt KaMaanKy. OHC ITO3BOMSET PeKNAMOIATENIO!

t
 J

pazpaboTaTh APrYMCHTALLMEO TIPH COCTABICHUH TCKCTA PeKNaMul;
paboTaTh ¢ KAXKIBIM CETMEHTOM NMOTEHUNANBHRX NoKynarenei
¥ BJIKATH HA HUX;
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# BRIABUTH TO, 9€T0 HE CICAYET KACAThCA, SR -
* OMpPee/IHTD, KAKOH THUI peXAaMbl HaO UCNONB30BATh: HHC[}Op-
t. 7 MATHBHYIO, NPECTHKHYI), C YIIOPOM Ha BceobIIYI0 HIBSCTHOCTD,
B Bude OGecefbl, BRIACHHTD, HE <«MEPEHACHILECHL I KIHEHTH
peknaMoil Kakoro-n1uéo Tosapa Wil YCIyTH.

Hoeenesme nokynarens HpH cCOBEPUICHUH NOKYITKH Mpealaractcs
pPaccMATPHBATE KaK HPOLECC pemcﬂml ApoSReMhl, RITIOYAIOLIKIT chne-
AYIOUIHE CTATHM:

OCOZHAHHE TPOGICMEL;

nouck M opMaLyH;

OIICHKA ANETCPHATHE;

pellieHne O TIOKYTIKE;

MoBEIeHHE TOCIE COBSPLUEHHS MTOKYIIKH,

CROXHOCTE IIpoUecea NPHHATHA pellieHR 3aBHCHT OT BUIA pele-
HUi 0 3aKYNKe W PUCKA, CBATAHHOTO ¢ BHOOpOM.

CyllecTByeT 4eTHpe BHIOA PHCKa:

¥ (pARancoBas NOTEPS, KOTIA TOBAP HETOAEH H HEOOXOIHMA 3aMe-
HA WAW PEMOHT 3a CUET MOKYIATeNeit; '

# noTepa BPEMeHH, MOTPAaYeHHOTO Ha Xanobhl, OBTOPHHE obpa-
LIeHHs K TOProBily, PeMOHT;

¥ (hrIAdecKuH pucK, 00YCNOBTEHHBIH NOTpebaeHHeM WIH UCTHONb-
J0BAHMEM TOBApOB, NOTCHUMANBHO BPEAHBIX WA 3A0POBBI U
OKpyXalollIei cpennl.

#* MCHXOJOTHICCKHH PACK, KOrOa HeyAauHad TOKYHKA MPUBOAKT K
HEYACRNETBOPEHHOCTH.

Yem BHIIE PHCK, TeM GoNee OGIHHPHEIM JODKeH ObITh HH$OpMAa-
LIMOHHEIH TOMCK.

Xopapa u [er paanuyaior TpU GOXX0IA K PCUICHUIO TTPOSIEMEL:

Pacummpensoe pellleHHe MpoBGAeMEL, KOTA2 BHICOKH LEHHOCTh HH-'.
dopMallMi H BOCNPHHHMACMEBIN PUCK; 3TO HUMEET MECTO B CIyyadx,
KOIZa [TOKYHATe/Ib HMeeT AeA0 ¢ HE3HAKOMBIMH MAPKAMI B HE3HAKO-
MOM KJIacce TOBapos.

OrpanuyeHHoOe pellerne NpeGNeMBl, KOTAA MOKYHATENb CTAIKIKBA-
eTcH ¢ HOBOH, HE3HAKOMOH MapKOH B H3BECTHOM KA4cCe TOBAPOB. -

HoBeneHHe, OCHOBAHHOE HA PYTHHHOR PeakuHH, KOraa notpeGu-
TeSIb HAKOIMMAT JOCTATOUHBIE ONBIT I 3HAKRMA W pupaGoTan onpeaencH-
Hbl€ MPEXMTOYTEHHA B OTHOWUSHKH OOHOH HITH HECKONBKHX 3HAKOMBIX
Mapok. [Tpoliece BEIGOPa B 9TOM CAyUae YIPOWICH H NOBTOPASTCH TIOC-
Ji¢ BeChMA HEMPORO/UKUTENBHOIC NMOVCKa HHGOpMALMK WIH §e3 Hero.
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B 11ogo6HOH CHTYAlIHH CIeayeT OXUMATh 3SHAYHTCILHOM HHEPLIMM
noTpebuTeNd W BepHOCTH BRIOpanHO{ MapKe.

INoBeneHMe, ocHOBAHHOE HA PYTHHHOH peakiiu, HaGmojaaercs
TAKKE TIpH COBEpIUEHMH HEJOPOTHX YACTHX 3JaKYMOK TOBapOB, Kak
3HAKOMEIX, TAK ¥ He3HAKOMBIX [TOKYTIIATEIIO.

Honroe BpeMsa 3KOHOMHCTHI CYHTANH, YTO NOTPeGHTENE AfANTHDY-
€T CBOE MOoBeAeHue HA Dase haKTopOR, pETHCTPHPYEMEBX 32 KOPOTKH I
nepuoln. OoHako HabMoAeHUe NOBEACHHSE MTOKA3BIBaET, Y10 Morpebne-
HHe MPEXIe BCEro ABNAeTcd NeNOM NPHUBHYKH, WHEPLUUHM d OXHAA~
HHA, MPEeAPACIIONOXEHHOCTH, NpeIBHASHHS, OXBATHEBAIOUIKX Gonb-
HIOH [Tepuon BpeMeHH.

Y6enuTensHb NpUMep MpeacTaBidaeT coboll MepeMeHa BINTAN0E B
OTHOLICHHM MAKPOIKOHOMHYECKOH TCOPHHE HOTpebneHuMA # cOepexe-
HH, B KOTOpo#l BIUIOThE AC OKOHYAaHHA BTOpOH MHpPOBOH BOHHH mO-
MHHIpoBaNa KoHIenmupa Keiinca.

CornacHo 3Tol KOHIENUMH obiiee moTpebaeHHe HMEST TeHIeH-
LHIO K POCTY B CBA3H C NOBLUIIEHUEM JOXOA0B, HO YBE/IMYCHIE JOX0-
A3 MPUBOAHT K MEHbLIEMY YBEIHYCHHIO MOTpebneHud. AHATOTHYHO
M06oe coKpallleHNe J0X0La BICUCT MeHbIee COKpallleHHe moTpebe-
HHA. JIerko mpeAnoNoXHuTh, YTo CYIHECTBYeT TeHNCHIHA K HACHILLC-
HHIO. B XpaTKOCPOYHOM NepHOe 5Ta TEHECHIHS, BO3MOXHO, 6CTh pe-
3yNbTAT MACCHBHOIO HNOBEAEHN NoTpeGuTeNeH, MpUAeRKUBAIOIHXCA
VCTOSABILMXCS [PHBLIYEK.

HecMoTpd Ha SKOHOMHMECKHI POCT, CIIPOC B TPAAHIHOKHBIX CeK-
TOpax OCTaHAWTHBACTCH HA paHee JOCTHIHYTOM YpOBHe norpebneHus,
a moTpebAeHHE HOBKIX TOBapoB oTBepraercd. KeitHe cuuran 31y dyHK-
HRIO noTpedaeHud BepHoit B B JONTrocpoyHoi NepcnekTHRe U chop-
MYJHpoBan Ha 3Toli OCHOBE FHMOTE3Y NONATOCPOYHON CTATHAIWH,
HINPOKOC IPH3HAKHYIO B 40-X rojax.

DKOHOMETPHYECKHE UCCTSAOBAHMA GYHKIIHY NOTpelNeH U TipeX-
Ze seero pabornl Kysuena B CIHA He nioaTeepinad Teopuio KeiiHea u
YCTAHOBKIIM, YTO CKAOHHOCTD K MOTpeONeHII0 SRIMeTCA OCTOAHHOMN
RO BpeMeHH. Tak Kak Teopus o01ero HachillcHus OKAa3aiach HEMOL -
TBepPXKISHHON, HEKOTOPHE IKOROMHUCTH CTATH NOABEPraTh COMHCHHIO
OCHOBHBbIE NONCKXCHUA KeHHcHakckofl dyHKkunu notpebacHua. Tak,
DpHOMAaH, HECMOTPA Ha TO, YTO Kak H KefiHC cuMTaet, 410 yposeHb
noTpebNieHHA CBA3aH C YPOBHEM AOX0Aa, TEM He MeHee YCTaHABMBA-
er pasiMyUe MeXAy CTAGHIBHBIM M BpexoldliiM JOXOHOM, ¢ OOHOMH
CTOPOHH, H CTAOHIBHBIM H [IPeXOAAlMM NOTPeOIeHUEM — ¢ APYTOH.

MoXHO NpeINORCKUTE, YTO CTABHNBHEIN IOX0D pacTeT NMOCTOSHHO,
a npexoafiuit Joxon oOYCHORIEH cydaliHbIMK BAPHAMAMH B AOXOIE
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(ocobbie IKOHOMHMECKHS YCIOBWS, NONAPKH, TUBUIeHEH H np.). Co-
riacHO PpuaMaHy, KOPpeaalsa Mexy NOXOAoM U TioTpelneHHeM Bos-
MOXHA ML TOLAA, KOTAA pocT AoX0a 06yCIoBIeH POCTOM CTAGUILHO-
ro goxona. Ecau pocr mpoMcxeguT Gnaromaps KFoXony MpeXomsauweMy, To
MEXKAY AOXONOM ¥ MOTPSONCHHEM KOPPE/SLIHH HET. SKOHOMETPIECKHE
HCCNIETOBAHUS BO MHOTHX CTPAHAX NOATBEPAWINR 3TY rHuore3y. TakuM
obpazomM noTpeGicHHe yBeNHYHBAETCA MPOMOPLUHOHANBHO POCTY CTabIhb-
1oro Koxoia. Teopust 0 cTabHIBHOM JOXONe HHTEPECHA CBOUMY TUIIOTE
3aMH O NOBEASHHHN noTpebHTend. OHA MOKA3EIBALT, YTO KPaTKOCPOYHHE
OTKNOHEHHA B TEKYIIEM IOXOME He BIHAIOT Ha TO, KAIKHM 06pa3oM JIIOaH
PRCHOPSTKAIOTCSH CBOHMIE HDHHAHCOBHIMH PECYPCAMH.,

[To Mepe yBennueHHA MOCTOSHHBIX DOXOAOB TIOKYTIATERH CTAHO-
#s1TCA Be€ GoNee TpebOBATEABHBIMU H MPOGeCCHOHATBHBIMHK, OHH HILYT
TOBapH U YCIYTH, AIaNTHPOBAHHHE K HX 0CODEHHOCTIM, FOOHBaIOTCA
HOAEOTE HHGOpMaLHK o 3aKyIkaM. [TosBisioTes nokynarenyu-31a-
TOKH, ODIafaolte CIeayIOIIHMH KaYecTBAMH.

Boicoxas un@opMuposannocms 06 UHMEPECYIOWUX MOGAPEX U CHOCOG-
HOCHTb CPAGHUGAMD Ut eulfupams, OMEAEKARCs OM ROGCKA30K PeKAUMEL,
MAPOX. WAl NPOOaGYes. DTO O3HAYAST YMCHME HAXONUTSE JYYLIEe COOT-
ICTCTBHE KAYSCTEO — LICHA.

Tak, npu NpoBegeHHN MAPKETHHTOBOTO HCCACHOBAHUA MOTpebH-
Tene NUBa PeCNOHACHTAM OLUTO MPEANTOXEHO CONOCTABMTE LiHY H
KAUECTBO MPOLYKIIWH TPEX MpOoH3BomuTeNeH: 3apon sbantuka», «Xa-
MOBHHYECKHH 2aBol», «OCcTAHKMHCKHIT KoMOuHaT». BoNBIMHCTBO pec-
HOHAEHTOB B BO3pacTe oT 18 no 25 NeT oleHWIH COOTHOLIEHHE Kaye-
CTRO-1eHA 3aBofa «BanTuKa» Kak CoOTBeTCTBYIOImee Ha 80%, kaye-
crBo-IeHa «XaMOBHUYeCKoro 3aBoda» Ha 50%, kadecTBo-ueHa QOc-
TUHKHMHCKOTO KOMBMHATA COOTBETCTBYeT Ha 70%.

Crocobrocmb omdeasms ceolicmaa cofcmeento moaapog om ycaye
Mecme npodaxen, yeeauwueaowux yesnocms mosapa. TakuM ofpaszoM,
HIATOK OOBIYHO CPABHMEBAST KA4eCTBO HE TOJNBKO CAMHX TOBAapoB H
YCAYL, HO M MAras’yHoB.

Crocofhocims Gucmpo pacnosHASAMS NPAKIMIAECKT HOCHIMHMIHE MADKIL
‘haTOK HeoOA3aTENEHO BHOCPET OYeHb H3IBECTHYIO MApKy BMECTO Me-
HCC H3BECTHOH TONBKO MOTOMY, YTO OHa eMy Gonee 3HAKOMA WA U3-
kL e€ uMUKA. ToRap Beeria JoybKeH BOCTIPHHUMATRCA Kak obaana-
nuil ocoboil IeHHOCTHIO.

B uenoM pnst MHorux notpedurenci U TPHMECHHTENBHO K IIBPOKO-
MY KPYTY TOBAPOE TpoLece MOKYNKH SoNblle He BOCHPHHHMACTCS KAk
HPUATHCS WIH HENPUSITHOE FEA0, A KAK 0043aHHOCTE, KOTOPYIO HYX-
110 BEIMTOAHATE KAK MOXKHO AYYUIS, NeTUE H OBICTPE.. . ioiuginerii 1« wnsin

" 17

i



B 3T0M MM CYIHECTBCHHYIO TIOMOILD OKA3BIBAIOT xouuyﬂmcauuon-
Hble 2AEMEHTbl MAPKETHHIA. S

Yero KEYT COBpeMEHHEIE MOTpeGuTemM? a

TMotpebureny XOTAT cOKOHCTBUS U De30MACHOCTH,

Hotpeburenyu o4eHb SJ1arogapHet TOMY, KTO MOXET noaaﬁommn
o mpobreMax, ¢ KOTOPHME HM CaMHM TPYIHO CIIpABUTBCH.

IToTpeSHTeMM XOTAT OT NPOH3BOAUTEEH OBIICHUA.

TTotpebHTENH XOTAT KAYeCTRA.

Kayectso IIpefcTamisiet, ¢ TOUKY 3peHHR IOTpeDHTENs, MpUroa-
HOCTD [IPOAYKTA WIS HOCTHXKEHMA ero ueneit, FIpoH3BoaMTeNb MOXET
HCXOIMTDH M3 TOTD, UTO BePOATHOCTE MOKYIKH TIPOLYKTa TIPAMO 3aBH-
CHT OT €I'0 BOCTIPHHATOTO KavecTsa. K mokasate/isiM KayecTsa cleayer
OTHECTH Y Ka4YecTBO YIAKOBKH, MOCIeHEe HIPACT CYIUECTBEHHYIO POJIb
NS moTpebuTeeit.

IMoTpebuTend XOTAT CTATh BALIMMK IIAPTHSPAMH.

[MorpebyTend XOTAT HMETh BOSMOXHOCTE BepHy'rb BEIIH, KOTOpHE
HX He YCTpaHBaloT.

MHorue KOMIaHHI, NPEYCNEBAONIHE B PA3HEIX OTPACIAX 3KOHO-
MIKH, CIIEUHIBHO PE3ePBUPYIOT cpeacraa (oT 5 o 20% obnema nmpo-
AaX) HA BO3IMEHIeHHE MOTpeOMTeNsAM AcHET 33 TO, MTO TPONaHHBIH
MPONYKT HM He IOHPABHIICA.

Tako#l momxon MO3BOSIET NPEANPHATHI) JAYYIIE KONHYECTECHHO
OUECHHBATH CTENCHD YIOMICTBOPEHMA [IOTPeOHTENEIH.

IMotpeburenu OXHOAKNT, YTO HM GYACT NPESOOCTABACHA BOIMOX-
HOCTb [IOCETHTDb MPEANPHATHE, C KOTOPHM OHH HMEIOT JieAo, Ge3 mo-
CPETHHEKOB.

BONBUIHHCTEO aMEPHKAHCKHX KOMITAHHET MMelT TenedOHHEE HO-
Mepa, 110 KOTOPhIM TOTpeBUTe/id MOTYT (3a cHeT (hHpMbI) NpsIMO 00-
PATHTLCA K HHM ¢ XaNo0aMy H [IPeIOXeHHIMH, a TAKKe LId npu-
€Ma HOBBIX 3aKa30B. JTH TenedoHnbie HoMepa AcHCTBYIOT Kpyraocy-
TOYHO M Ha 3BOHKHM IT10TpeOHTENCH 0OBIMHO OTBEYANNT TOXTOTOBICH-
HBIC IPEICTABMTENT KOMIIAHUMY, YACTO Hale/IeHHBIE TEPABOM CaMOCTO-
ATCALHOTO NPHHAATHA PellleHUit MO MHOTHM BolpocaM. [1o xenaHuio
noTpebHTeNeH OHN HA3EIBAIOT CBOM HMEHA, HA KOTOPHE T¢ MOLJI OH
CCBUTATHCA TPH HOBLIX ODpallleHUAX M CIOXHOCTAX. Flekotophie kom-
NIAHHH CICLHANbHO 00paGaTHEBAIT HHGPOPMANHIC, TIONYYSHHYI) Ta-
KHM oGpasoM oT noTpeOuTeneil. B koMmanuu «apneH yaii» chopmu-
POBaH COelHANBHHN KOMUTET [0 KOHTAKTaM ¢ MOTPeOHTENAMH, KO-
TOpBIt HA CBOMX 3aceJaHMAX, HpoXoagiMx B HedopManbHolt ofcta~
HOBKe pa3s B HeHeID, aHANu3Hpyer Bce o0pallieHHs noTpeOHTeNeit,
MOCTYIMBIRHX H3 KAKIOT0 MoapasaeneHUA GUPME. S
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T, 9TOORN MM GBLAC AETKO ODHIATECA C BAMH.

[MorpefuTenH He TeprAT LTMHHBIX X CIOXKHBIX WHCTPYKHHH OTHO-
CUTENBHO TOTO, YTO UM CHASAYET AeNaTh B Ciydae oOHapyXKeHUA HeHC-
NPNHOCTH B H3OSNHH, OHHM BCErl2 OXMAAIOT, YTO HPeACTABHTENH
(MPMBL TOTOBHI YCTPAHUTD IIPHYHHY WX HEYAOBONBCTBHS HEMEIUIEHHO.
{Jcoboe Hey10BONBCTRHE ¥ NOTpebHTENel BBISHIBACT WHCTPYKIIHA Ha
HEIOHATHOM NOTPEOHTENIO SIRKE.

[MoTpeburend XOTAT XUTh B aTMochepe MPeAcKasyeMocTi B OTHO-
MIcUHH Baltel GHPMBL. DTUM HX CTPEMICHHEM BO MHOIOM OOBACHACT-
ol yenex GupMbl «MakHoHaibAcy BO BeceM MHpPE. JIFOMH MPoCcTo 3HAWT,
¢ MM OHH BeTpeTaTen B 3T0M pectopane. KpoMe Toro, nasectHa du-
JHIHITPONCKAS JesiTeNBHOCTh GMPMBL «MaKIoHANEICS.

13 1992 rony npousoiuny morpomsl B JToc AExenece. CNN nepeaa-
D) PENopTaxH of U3GHeHHU MOAMUCHCKHMH Herpa. C MOMOUIBIO
CpescTB MaccoBoit HHGOpMALIME 5TO COORTHE CTAMIO H3BECTHO IHHPO-
Kol oblectBeHHoCTH B Mupe. Havanca cyneOuniit npomecc, H nonu-
HelcKHe OBUTH MPU3HAHE! HeBHHEOBHBIMA. D10 06CTOATEALCTBO BHI3RA-
10 OTPOMBL TI0 BeeMy ropoaty (2000 3paHui 6 paspymensr). B Xoze
norpoMa moruGsai 52 yenoseka. YiepG oT morpoMa coOCTaBWI OJHHK
MWLTHAPE ACTapoB.

B MecTe norpoma padorano 30 pecropatos «MaxnoHaneacs. ITocne
HOTPCMa YIS TONBKC 3TH PECTOPAHLL

B geM xe npuyHKa? OKaskBaeTcA, KOMIIAHUA AaKTHBHO 3aHUMANACEH
(punaHTponUYecKol AeATENBHOCTRIO, H 3TO OBUIO H3BECTHO WIHPOKOH
obiecTBeHHOCTH UM HaceneHu1o Jloc Arkeneca. Ha aeHbri KoMTIaHEH
sMaknoRaNbACH ToAyYanH obpasopatie GefHelini¥e clIOH HACENCHI.
“JT0 OBUIO U3BECTHO M HErpaM, YIHHUBUIMM (OTPOMEL

Sr10T HpHMEp TOKAZKBACT, HACKOILKO BAKHZ GHIAHTPOMMYECKA e
H1eJIBHOCTE KOMITaHul. MHore KOMITAHHHE B MHDE HCHOIB3YIOT CTpaTe-
ruio «<Love me», i 310 JaéT HECOMHEHHO TIOIOXHTEABHEIE Pe3YNETATH.

Echan BE XOTHTe npeycneTs B 6u3Hece, BaM of93aTelibHO HAZO0 Fio-
3a00OTHTBCA HE TONBKO 00 OOCIVKHBAHHU KNWESHTOB, HO H ITOCTOSTH-
HOM PACLIUPEHUN CIIHCKA YOIYI M NOIIONHUTENBHEX ABIOT U NIpUBH-
RETHIT BaIMM HOCTOAHHBIM KAMEHTAM. D70 ABIACTCA ¢IUE B BRICOKO-
3(hpeKTHBHEIM BIOKCHHEM CPEACTB B peKaaMy MpOXYKIIHI Ballero
MPEANPUATHA.

[oTpebuTrenu HeMOCPEECTBEHHO BOZECHCTEYIOT Ha (pRPMEL ¢ Mo~
MOUIBIO KOHCHIOMEPH3MA, 2@ TAKKE OKA3IWBAKT HARICHUE Ha MPABK-
TCASCTBO, MOGYXIAA ero K YCUNSHHIO KOHTpom HK npnua’rmo Mep
110 3a1KUTe NoTpebHTeNCH. . "
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B coBpemeHHOM MHpe JBWKeHUe TOTpeOMTENel B 3alIMTY CBOMX
npaB NprodpeTo HIMPOKAH pasmax.

Hcnonb2yiorcs H3SAHHA PalIMYHOTO poJa XYPHANOB, pekiiaMa,
NpoBefeHue KOHCYISTAUNH Tlorpebuteneii, HE3ABKCHMBIE 3KCTIEPTH-
3Bl TOBAPOB, HPEABABICHYE HCKOB HA HEKAYCCTBEHHEBIS TOBAPH! M yC-
Jiyru. OBo01MB NaBHO YCTAHOBHBLLIYIOCA TIPAKTHKY B MUpe, [ eHepas-
Hasa AccamGnea OOH e 1985 roay paspaGotana «Pykosoasnuye npuH-
HMITHL ST 3ATUETTHL HHTEPECOB MOTpeOHTENeity B CASHYIOUIHX TICTAX:

® cofeiicTEOBATE cTpaHaM B Goprbe ¢ BpeaAHOH AcAOBOH MPakTH-
X0it TIpeAnpUHHMATENECTBA HA HANMOHANLHOM 1 MEXIYHAPOH-
HOM YPOBHSX, KOTOpas OTPHHATENLHO CKA3BIBASTCA Ha [10Tpe-
OHTeIxX;

® [0OUIPATL CO3JAHHE PEIHOYHEIX YCIOBMI, NIpeoCTABNSIOUIIX
moTpeSuTeNnaM Gonbinoil BHIGOP TOBapoB M YCHYT NipH Golce
HU3KHX Ledax;

® NOOUIPATEH BHICOKMI YPOBeHD DTHYSCKMX HOPM NOBCACHUN TeX,
KTO CBS3aH C MPOM3BOICTEOM Ii pacIipefieieHHEM TOBAPOB ¥ YCIyT
anst moTpedHTENCH.

Briepshie npasa norpebureneit 6pu1H copMymHposalnl B 1961 ropy
B CUIA.

3anura OCHOBHEIX Mpak MoTpeGuTesell B Hawleli cTpaHe obecne-
yppaeTed 3akoHoM <O zanure npasB noTpebuTeneli», NMPHHAATHIM 7
despans 1992 rona.

3axoHoM nPedocmasaeno NPAso NPy NOKYNKE MOAGADd IHAND €20 U320~
moeumenn, CaRAapm Kauecmea U nepeueHs OCHOBHLX Hompelumensc-
Kux ceoticrné; eCu pedb HAET O MPOAYKTaX MUTAHUA, — TC WX COCTAB,
KUTOPHIHOCTE M CONEPXAHME BPEAHBIX NS 3I0POBEA BEIUECTB H IIpO-
THBOMOKA3AHHUSA K YIIOTPEOICHHIO 3THX MPOAYKTOB NP oNpeile NIeHHBIX
3abonepannsix. Ha ToBapax, MoTpeGUTENhCKIIE CBOMCTRA KOTOPBIX MO-
I'YT YXYAIHATHCH C TEHEHHEM BpeMeHH, JOJLKeH OLITE YKa3aH CpoK rofi-
HOCTH ¥ FATa W3roTOBNEHUS.

QO6a3aTeALHOM CePTHPHKALME TOLICKAT TOBAPH INd AcTeil, npo-
AYKTEI TINTAHMS, TOBApsl OLITOBOM XHUMHH, mapdioMepHd, KOCMeTH-
Ka, SUTOXMMHKATEL, MAHepalbHble YEOOPeHUS, NPOIYKIMA MALIUHO-
CTPOCHHR ¥ NMpHGOpoCTpOeHUA GBITOBOIO HA3HAYSHHA.

Mpopaeels ¥ H3rOTOBUTENEL 00R3aHE NPLAOCTABUTD MOKYTIATEIIO BCIO
Tpebyemyio nHdopMaio. IlpesocranneHne HEMONHON WIK HELOCTO-
BepHO HHbOPMALIMY MOXET [OBAEYE 33 cO00i MATEPHANTLHYIO OTBET-
" CTBEHHOCTE TIpOfaBLA 3a Bpef, MPUYMHEHHBIH 3TOPOBLI) TIOKYIIaTe-

neit. [loapoGHee 0 3aK0HE MOXHO NPOYHTATE B (17).

v g S ens Vi sl

20



NUMHBIE U BE3JTUYHBIE
& KOMMYHNKALMMN.
B NMPAMON MAPKETUHI

Mo coBcTBeHHOMY OTIHITY MHE 3HAaeM, KaK TPYAHO JOOUTHCSA, YTOOH
Tehst MOHANK, He TOBOPA YXKE O TOM, UTODH MOCAYINATHCE.

B cayyae ycTHOM Gecellbl MBI HMEEM BO3MOXHOCTL MIHOBEHHO pea-
I'MpOBATh Ha NEepeMEHEl B PeaklMH cobecegHMKA {CKakKeM, OH 3¢B-
1YA) H B OKpyXaloleil ofcTanoBKe (CKaxeM, BEKIOYCH MATHUTOGOH).

KoMMyHHKATOp HMeeT AeNo ¢ GONbIKM YHCAOM MoaeH, KOTOpPBIX
LEl HE 3HACT.

KoMMYHHX He MOXET KOHTPOJIUpPOBATh YCIOBMA, B KOTOPHIX GyaeT
NOCTIPUHHUMATECSH COpaliieHe.

U, camoe EnaBHOE, OTCYTCTBHE MIHOBEHHOM 06paTHO CBA3M.

[NepeuyncaeHHoOe BbllE MOKA3BIBAET, HACKONLKO CAONKHEL 3aMAYH
MUAPKETHHIOBBIX KOMMYHHKAIWE, KOTOpEE MONpasIeaaloTcs Ha JTHY-
nble H Ge3NUYHEIE.

K nvynptM KOMMYHHKAIIHAM OTHOCATCH: MepcoHabHAg Mpolaxa H
cun3d ¢ OBLIEeCTBEHHOCTRIO (MAGAMK pHICHIIIE).

K feznmunniM KOMMYHUKAIIMAM MOXHO OTHECTH PEKJAMY H CTHMY-
nuporadre cOrpita. IlepcoHanpHodi mpomamell HaSLIBAKOT CTICLMANBHO
OPraHU30BANALIC THYHLIE KOHTAKTEL TIPOAABIIA H IOKYNIATENS B CBA3H
€0 cOBITOM TOBApOB Y YCIIYT, B X04e KOTOPEIX NOKYNATeNb HE TONBKC
RoJy4aer HHGOPMALMIO, HO H MMEST BO3MOXHOCTh BHICKA3ATb CBOE
Muerue. [TepcoHanwuad npomaxa HMeeT MHOXecTRO dopM. OHa 0xBa-
THIBAET, HATIPHMED, AeATEALHOCTD MPOAABLAa MSICHOTO OTAENA | pabo-
TY COTPYAHHKa CTPAXOBOro OOIIEeCTBA, MOCEIHAIOWET0 CBOMX KAMeH-
ToB Ha goMmy. ITpofaxa roToBEIX NMPOMEBIHLICHHBIX COOPYXEHHH, Npo-
BOAAMAS KOJUIEKTHBOM OINEBITHBIX CHELHANTHCTOR, TAKKE OTHOCHTCH K
NCPCOHANBHEIM MPORAKAM.

CeasH ¢ oflecTBeHHOCTHIO (TTA0ANK pIIEHIHG) — 970 IMAHUpYe-
MhBle, NPOAOKHTEABHEIC MEPONIPUATHA, HATIPpaRAeHHBIEe HA CO3NAHHE |
9 nofhepKaHve AoOpoXeNnaTeAbHBIX OTHOWISHU M B3aHMOMOHMMA-
1IW3 MeXAY OpraHM3aleit M 001eCTE¢ HHOCTBIO,

PexiaMa — OCHOBHOI METOA, KOTOPHIM MOMB3YIOTCI MapKeTONo-
1M, 4TOGBE OCTHYD OTPebuTeNs. C MOMOLIBIO PEKNAMB MAPKETOMOTH
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HoBble HOCTIXKEHUA B O0NACTY HHTEPAKTHBHOH KOMMYHWUKAIIWOH-
1O TEXHOMOMMM COMIDKAIOT MPeHMYLLIECTBA SN HBI H 6eAMHYHBIX dopM
K OMMYHHKALF .

3 cBA3M ¢ ycmexaMM B 06JIacTAX TeNeKOMMYHHKaUWH, KabelsHOro
iCHCHUIEHNS, CITYTHUKOBEIX CHCTSM CBA3H, MHTEPAKTHBHEIX TEpMM-
OB THEA «BHOCOTEKCT» AYOHWOBH3YAIBHEIE CPeICTBa BCTYAHIH B
1 MM KApIMHATLHEN W3MEHEHRA.

Ilpexne Bcero clnegyeT OTMETHTh TeHASHUMIO K HHTePAKTUBHOCTH
HODLIX KOMMYHHKALIMOHHBIX KaHANOB, Giaromaps YeMy nioTpeSurenn
CMOIYT He TPOCTC MONYYATh HHGPOPMALWID, HO OTOHPATh U 3aKa3bIBaTh
v¢, 2 TAKKE [TOCHNATh OTBETHBIE COODILEHHA.

Hosnre cpencrea oGecrievyaTt AGCTYN K OrpoMHBIM GaHkam maH-
NWX © MpeanaraeMblX TOBapax, UX CpaBHHTENLHEIX XapaKTepUCTH-
KilX, LleHax | T. A. B pesynvrate dupmMa SyaeT HMeTh Jeno c Gonee
HUOPMHPOBAHHEMH KnHeHTaMH. Kak cnelcTBue pexniaMa Gymer
WINATHCH (IOMOUIHHKOM TOKYMATEA B GONBHIS[l CTEereHu, &M
¢PCACTBOM MPOJAXKH. _

Obbegutetse Bo3MoxHocTell TeaedoHa, KOMILIOTEPA 1 Tefe-
BKI0PA MO3BOJIHT HANpPaBAATE HHAXBUAYANNIHPOBAHHBIE CcOO0IIE-
HM3 TIIATEARHO NogobpanHoil aynuTopun. PasgiTHe HIET B CTOPO-
HY CHCTEM TIePCOHANH3HPOBAHHOM >IeKTPOHHON TMOYTH, KOTOpas
pbecrieduT Gostee BRICOKYIO 3D ek THBHOCTE peKAaMHON KOMMYHH-
KRITHH.

Pa3pUTHe PErHOHANBHOIO TeNeBHAEHHS TAKKe CIIOCODCTBYET ce-
AeKTHEHON KoMMyHuKalm. TloseneHte MECTHRIX KaHAToR oGervaet
AOCTYTL HA TeJleBHIeHUe TOPTOBHM H MPOMBIIINeHHBIM dupmaM. Jo-
KiUIbHOE TelleBHAEHHE MOXET Aerde aTanTUPOBaThe K 0COGEHHOCTAM
[+ 'HOHAJTPHBIX PHTHKOB.

Pacunipedue reorpa¢MuecKiX 30H BELIAHHS € MOMOLUBIO CUCTEM
1 11YTHUKOBOIT CBA3N YCHIUT HANHAHHOHANBHEI XapaKTep peKJIAMHBIX
k- AMITAHHHL

Kak crefacTeie Bcex 5THX M3MeHeHHH 4acTs QyHKUME, paHee BHl-
NOJHASMEIX TOPTOBRIM [epcoOHANOM, OyleT nepenapaThes Gosee ge-
MG HLIM TEXHUIECKHM CpeJcTRaM KOMMYHHKaUHH, [IpaBHiLHO afpeco-
mnioe coolfllleHne, TenedoH, KaTalor, JOCTYIHBIN Yepes SKpaH Te-
ATHH30DA W KOMIIBIOTEpa, CIIOCOOHE! ORICTPEE JOHECTH 4O NOTEH-
IHTBHOTO TIOKYTIATENA Gojtee TOUHEIE H TTOMHEIE CBEASHMS, YeM pac-
€Ki} TOPFOBOTO ATEHTA. ;

Toproean CTaHOBUTCH OCEITON, KOTHA KOHTAKT ¢ KIHEHTOM IIepe-
¢TaéT GBITh MpUBUAETHeH TOABKO fIpOAABNA M MepexoJUT K opraHu3a-
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wue B uenoM. Jdaxe OpH COKpaIleHHH TOProBOTO MEPCOHAIA TUCTO
TAKMX KOHTAKTOB GyAeT BO3pacTaTh.
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PaccmoTpuM Oonee mompoOHO paccMOTpeHHEBIE BHINIE AMIHBIC
Se-uinanbIe GOPME KOMMYHHKAHOHHOTO KOMILIEK:a.

3.3. Jiuynaa npopaxa

Huunag npogaxa — ycTHOE MpPEACTARIEHNE TOBAPA B Xone Gecennr
v OIIMM HTY HECKOABKHMHU TOTeHUMANBHEIMH TOKYIATENAMY ¢ 11e-
I LPOTAXH TOBAPA WAH YCAYT.

ihHag Tipoyiaka — camee HpdeKTHBHOe CPeacTBO KOMMYHMKA-
It 1A OTIPEAENEHHBIX CTAOMAX Mpolecca MOKYITKH, KOTJa HYXHO A0~
Ak 1LC TIPSITIOYTEHYS M TOOYAKTE K HoKyTiKe. [1pexe Bcero HyxXHo
tHIPCIETINTE POIE TOProBoro paGoTHHKA B peali3allHd MAPKEeTHHIO-
st nporpammel dHpME. HeoOxoaMe yTOUHHTE XapakTep CBA3H, KO-
™PYI0 XOYET YCTAHOBUTH (DHpMa CO CBOHMU KIMEHTAMM Ha KAKAOM
jMaitke [TO KaXAOMY TOBapy.

"THINMEBEE 320A9H TOPrOBONG HEPCOHATA MOTYT GBITL CrPYIIIHPOBAHBE
Ho CHeyIHM HATIPABJACHHAM:

% coOCTBEHHO NPORAXA, BKMIOYAIOINAY BBIABICHUE TIOTEHLMANL-
HEIX KIMTHEHTOR, H3Y4eHUe NX noTpedHocTeH, obcyKaeH e yeno-
BMI TIPOJAXK H 3aKMOYeHde COENnKH;

¥ oKazaHWe YCAYT KAHCHTAM, BKMIOUYAR TOMOINS N0 HWCTTONB30BA-
HHIO TOBapa, MOCHEIIpOIAXHOe OOCHYXHMBAaHHE, MPOJBIDKEHHE
TOBApa ¥ Ip.:

* cOop HHbopMaALMY And GUPMbI OTHOCHTEABHO M3MCHEHHA MO-
TpebHOCTel, AXTHBHOCTH KOHKYPEHTOB, ANANTHMPOBAHHOCTH
TOBAPOB.

MOXHO BHIAEIMTD CAEAYIOLHE THIIE TOPTOBOre paboTHUKA.

IlpeacTasHTeNb 110 HOCTABKE, OCHOBHAS POJIb KOTOPOIO COCTOMUT B
it uecKoli JOCTARKE TOBApa.

Iponapen, JeiicTBYIOWMH B 30He NMpoJaky, KOTophiil NpHHUMaeT
1WK3BL H MOXeT BHIFIONHATE PONb COBETHMKA KiMeHTa, ocoOeHHO B
R PYIHBIX MArassHax.

Passe3nnoii pedCTaABUTENE, KOTODLIHA BCTPEYACTCH ¢ OfITOBRMU U

jHYMIKYHBIMHA TOPTOBLIAMH ¢ LIENBI0 TIONYYEHHA 3aKa30B H obecrieve-
nust GecrepefOHOCTH TOBAPHHX NMOCTABOK:

i BT o
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IpeacTaruTedb 10 CTHMYTHPOBAHUIO TPONAX: OH OpraHH3ye
PEKNaMy H peKTaMHBIC MepONpHATHS HEeNOoCpeICTBEHHO B TOYKS
TIPOJAXKH. o

' KoMMepueckHil mponaraMmdacT, KOTOphiii He MPHHMMACT 3aKashl,
JIHIUE HHGOOPMHPYET © HOBBLIX TOBAapax, 0CCOSHHO B MEeAHUHHE,

HipkeHep mo NpoAAKAM, TeXHWYeCKH KOMIETEHTHBIA B CIOCOGHE!
HIDPATH [OJIk KOHCYALTAHTA, TIOMOIAIONIMI KIHEHTY B PElUEHHH &To
npobaem. Tak paboTaloT MHXeHepH! Mo npogaxaM GUpMEel At By DM,
TexHHyecKoro Toprosoro AoMa Bapuonaiti-Oxronyc K ap.

Kommusomkep, NPORAIOLIHH TOBZPEH THNA aBTOMOOMAECI, 3MeKTpO-
OLITOBOI aNmapaTyphl, SHUMKIONENWI, CTPAXOBBIX IIOAKCOB, KOTIAa
PRIUIAIGIIYIO POJb HIPAIOT TEXHHYECKHE CITOCOTHOCTH B CTPATETHA KOM-
MYHHKALIHH,

CoCTABHTENb KOHTPAKTA N0 CNOXKHOMY MPOeKTY, KOTOPBIH, KpoMe
TexXHMYeckol ¥ PUHAHCOBOR XOMIETEHTHOCTH, AOKEH o0NaaTh Ta-
JAHTOM BeleHHst [ICPETOBOPOB.

3agaya opraHMsauyuM COCTOMT B NIPABIIBHOM pacipeeaeHHy o6a-
JaHHOCTEH MeXIY TOPrOBLIMU paﬁomHKaMM, cOBLITOBOMH CETHIO M cpel-
CTBAMH KOMMYHHKALIHIL.

Boimoxua pasAHUHAS OPraHH3aUMA padoTel TOPrOBOTO uepcouana
PETHOHANILKAA, TOBAPHAS, N0 THIY KNHEHTOR AN HO KOMOHHHPOBAHHOMY
TpHHIMITY.

PernoHambHas OprajMaaAlHa — CAMAS pACIpocTpanénnas Onaromaps |
CEOCH AOTHYHOCTH M KPOCTOTE, B TO JKe BPEMS TIO3BOJIAET PUPME UMETh
HAUBONBIINIT KOHTPOJIE 33 PHHKOM NPY HAMMEHELUIMX 3aTpaTtax.

[Tpomasewl ABMAETCH SKCKINIOIMBHEIM TpeAcCTABHTeNeM DHUPMEL I
BCEM TOBapaM IS BCeX MOTEHIMANLHEIX M PpeallbHEIX KNHEHTOB pery-
oHa. Takoi, caMplii IelleBEIi MOAX0A MPUMEHHM JIHITH B CIVYae, KOT-
A2 TOBAPHl HEMHOTOYHCIEHHH WM CXOXH, 4 BCe KIMEHTH HMEIOT
AHANOTHYHBIE MOTPEOHOCTH.

@upma, BRITYCKAIOILAsi KPacKu M JIAKH, KIUEHTAMH KOTOPOi 4B~
ASIOTCA ONTOBHE ¥ POIHHYHEIC TOPTOBUEH, 4 TAKKE MPOMBILLIEHHbIE -
dypMol (cTpouTeNbHbBle, ARTOMOGUILHEIE) HE MOIYT MMETh OJHOTO
MpPeACTABUTENA B MOOKIX KIHIEHTOB.

TorapHAS OPraHH3alHs NPEANOCITHTENbHEE, KOTIA TOBAPLI He TIOXO0MM
HAPYT HA JPYTA WIH CIOKHEL B UCIIONAB30BAHHH. YTOGH OTREYATE HA 3a11-
POCEI KNTHEHTOB H MPOTHBOCTOATL KOHKYPEHLUWH, TOPTOBELI MpeacTa-
BHTENb DOJLKEH GBIT DoNtee crieliMann3HpoBaH. Pacxonsl MOTYT BO3pa-
CTH, OCOOEHHO €c/I HeCKOABKO IpefcTABUTENel JOJDKHE HOCELATh
CIHOIO KHMeHTA.
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Opranmzanns no xaHenTaM 3GQeKTHBHA, eClH KNHEHTH HMEIT
prcLMa pazanuible NoTpebuocTE H TpeGyOT cneunduIecEoro odcay-
sunsuna. KivenToB MoxXHO KiaccHHuppoBaTh Mo CEKTOPaM Mpo-~
MHINCIUHOCTH, MO pa3Mepy MOKYIIOK W APYTHUM KpHTEPHAM Cer-

s i) (s MH. JOCTORHCTRA MTOEXOAA — B BO3MOXKHOM CIeLIMANH3ALIHY
it nopoIeit amanTannA ToprosolX npeacrasuteneil. Ho B caydae 6ome-
Wi FeorpadHYecKoro paccesHUS KJIHEHTOB STOT BAPMAaHT MOXET
61414, OMCHB JOPOTHM.

{ huziinsaMd oy X056l cOBITa IO TUITY TOBapa WK 3aKa3UHKaM Peako
» intaneT 9¢b@eX THEBHOCTE MCTIONB30BRHHA paGodero BpeMeHH CITyXOb!
«fiplti, CCTH TOMBKC THITH 3aK23YMKOB HAH TOBAPa He CIPYIIIHpOEBa-
K10 TEPPATODHAM.

BONBLIIIHCTBO KOMMBIOTEPHERX (GHPM pacTipefiensieT cBoil Topro-
fintfl HEPCOHAN MO CNEAYIOWIMM IPYTINAM mOKynareieH: aqMAHMCTPa-
i, BAHKHA, MPOMBILLIEHHEIE TIPEATIPHITHS, TOPrOBIIL.

liepucHuMo T TOro, Kakod Noaxons ucroissyeTcd, ¢upMa-npo-
Antwl| JIOKHA IPUHATE BO BHHMaHHE P BaXHEIX $akTOpoB prIHOY-
il KOHBIOHKTYPRI.

[{ekoTopEIE 3aXa3UMKH 3aCYXUBAIOT (M JOMKHBI MOXYIHTE) 00-
« WY AHBAHHe BGoJice BEICOKOTO YPOBHA, YeM ocTalbHbe. CheayeT obs-
WIrILHO YYHTHEBATh APHPOAY PHIHKA H KOHKYPEHIIMIO Ha HeM. Ha
pacTyneM peiHKe GHpMa RoMKHA GBITE B COCTORHIRH HAHATH U 00y~
Y31} 1HOBEIX APOJABIOR, YTOOR! YIOBISTBOPHUTE pacTYIIHIT cipoc.
Hn pusKe ¢ KecTkol KOHKYpeHNMeH MOXHO CTapaThes MPOAABAThH
He TIK UHTEHCHBHO, KaK HA PHIHKE, The ecTh BOIMOXHOCTE YBeIH-
ML CROIC pHHOYHYIO A0NK0. TeppHTOpHH JOMKHE O8ITE AOCTATOY -
Ho DONBIIKWMK B CMBIC/IE MOTEHLMANA peanus3aliMi H CTHMYIHpPO-
putn xopolyio paGoTy NpopasloB, HO JOCTATOYHO MAIEHBKHMH,
#100K HE WIHOPHUPOBATH MOTEHUKAJABHO BAXHEIX 3aKa3UMKOB. Kpo-
M# TOro, Bce MPOJABHB He PaBHBL IO KOMHAETCHTHOCTH M CBOMM
stocoBOHOCTAM, ftociefHudl dakrTop Hajlo NpUHUMATL BO BHHMA-
HHe HIPH MIX HaiiMe,

llocne mocTaHOBKYM 3a4a4 TOProBOMY NepcoHany ¥ ollpeAenie-
HHst OPraHM3ALMOHHON CTPYKTYPH GupMa NMpPHCTYHAeT K ofipele-
ARNIMIO PazMepa TOProBOIO alffiapaTta, ucxofs K3 paMepa paboueit
HUEPY3KU (16).

Puamep cayxOul cObITA M TEPPUTOPHH C TOYKM 3peHHs paboueii Ha-
ijwixH. PelueHns 1o TeppUTopHsaM clenyer IIpUHUMATE [P OpraHy-
WM HOBOI GMpPMEI MIIH TodpasfeneHus, OCBOSHHH HOBOH NMpoayk-
HHY, B PEVIIFTATE 4Erc YBenWYMBaeTca paGodas Harpyska Ha HMeo-
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LIMITCA HITAT APOJABLIOR, MM IIpH peopralusaiims oy 0bl CORITE 13-
33 M3MEeHeHWI PhIHOYHBIX YCAOBHI.

Cuavana aHaMu3upyIoTCa THIBL M YHCAA MMEIOINXCS ¥ HOTEHLM-|
WIBHBIX KITMEHTOB Ha puIHKE, HA KOTODHI HallefeHa ¢ypMa. 3aKazuam-
KOB pa3GMBAIOT Ha KaTErOPUH M0 MX BAXHOCTH (CaMEle BAXHBIC — 3TO:
AA, 3ateM uOyT A 1 Janee 1o ). Tlpm aToM KpHUTepHH TpagalHK
3aKa3YHKOB H HX PaHT ONpeAeNdloTcs 3agadamM PprpMbl. _

Harmpaiuep, dHpMa craBUT Iepea coloil 3agayy GBICTPOTO pocTa,
CrefloBaTe/bHo, CAMBIMA BAXKHHMY 3aKa3yvuKaMu {AA) GyayT 60ib-:
1rde GUPMEL, HMEIOWIHE XOPOWHIA TOTEHLUHAN PpOCTA M BO3MOXHOCTS:
YBeMYeHHs1 offBeMa Ipojax. .

JdpyrnMH BechMa BAKHBIMH 3aKa3uuKaMU (A} Gyiyr cpenrue gup-
MBIl ¢ XOPOUIHMH IOKA3ATENAMH M I[FOTEHIMANOM pocta K (B) cpen-
HMe GUPMBL ¢ BEIMOXHOCTIAMH POCTA 1 YBEHYeHHs: o6beMa Npojax.

K kareropuu € v [T otHOCATCS MeNKHe GHPMLL

3atTeM OlleHUBACTCH YHUCNO KAKIOTO TUIA 3aKAIYHKOB HA JAHHOM
phHKe. QOBYHO ¥ GHPMBI HE3HAYUTEILHOS KOAHYECTBO 3aKa3yHKoB
Kateropuit AA, A u B u comwoe uneno C u 1.

ClenylolIdii miar — ycTaHOBNeBHE HOPMBI AN ¢$HpPMEL IO Cpei-
Heil YacToTe KOHTAKTA ¢ KAXKAKM U3 THIIOB 3AKA3YMKOR (B TOM) H TIO
cpeaHeil JINTeNBHOCTY KOHTAKTA st KAKAOIO THIIA. DTH HOPMH OC-
HOBBIBARIOTCS Ha IIPOLLAOM OMBITE M TEKYIIHX 3afadax cOMTa. JaKasul-
KaM KaTeropiii AA, A 1 B crenyeT yaensaTh Gonbine speMeHH, OLHAKG
HeJIb3s UTHOpUpPoBath KaTeropHH C M [, TaK KaK npy JODKHOM BHM-
MAHHM OHH MOTYT ¢TaTh Goljiee BAXKHBEIMU {TO €CTh UMETE XOPOHIHE
NEPCIIEKTHBA pocTa). Kareropud AA, HanpuMep, caenyeT yaeasTs 30
MHHYT KOKOYI0O HEQEN), 2 KaTeropud A — 30 MMHYT KaxXOoeie Tpd
HeJemH.

3aTeM paccunTHBacTc ofluee BpeMs, HeoOXxomuMoe ais o6cay-
KUBAHMA BeeX 3aKa3UMKOB B TedeHHe rofa. JIna 2Toro 4UCIo 3aKkas-
YHKOB Kaj@JIOro THITA YMHOXAeTCHA Ha AAWTENbHOCTL BpeMeHH, Ho-
NAraloHerocs Kaxaoll KaTeropMd B rof, a 3arTeM STH BpeMeHHRIe
oTpesku cymMmuapyiores. Homygaem oliee KoAU4eCcTBO BPeMeHH,
noTpefHoe AN JOCTHXeHMA Uencit ¢upMmul. danee omnpefenserca
TpefyeMoe YHCIO NMpoaaBUOB: ofllce BpeMs, HeoOXORHMMOe AAA
obcayKUBaHNsA 3aKAa34YHKOB, HEJIMTCA HA BpeMA paGoTHl TI0 Mepco-
HATBHEBIM TIPOAAXaM, KOTOPhIM PACIIONATACT B CpeiHEM OUH Mpo-
Aapen (¥ MHOTHX [IPOSABIIOB HA COOCTBEHHO NPOUAKH YXOLHT Me-
Hee 50% paGoyero BpeMeHH).
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| Limpumep, MpeAMTOAOXIM, IT0 hupMa HMeeT Beero 1500 KiMeH-
Yo (peex THIIOB), a obllee BpeMs, HeoDXoMUMOe I HX OOCHYKHBA-
M, cocTarmget 13000 yacoB B ros.

PuGoTHUKHE cy kK68 cOBITA UpMbLI 25 9acOB B HEACTIO 3aHUMA-
RHU 1IPOHAXKAMH, 4TO YMHoOXaeTcsl Ha 48 Henenb {He 3alpiBajiTe
HLYCCTh OTNYCK, NPASAHUKH ¥ GONAsHMYHBE). B HTore MBI moy4a-
eM 1200 yacop obLerc BpeMEHH Ha [IPOJaXy B Iof HA OOHOTO Mpo-
guma. Takum oGpasoM, 13000 yacos, genennnie Ha 1200, naet 10,8
i [l NpogapUOB, KOTOPEIe HYXKHBI, YTOOM OBeCMeYUTh AaHHBL
M ILOK,

'lIncno npogaBHos He ofBA3aTeNLHO AONNHO 6MTH pABHO YHCIY
teppuTopuil. TeppuTOpUs — 5TO eIHHWLA KOHTPOJA, 318 KOTOpoil
i FNABIMBAIOTCH 3a0aYM PeaiH3aiun 1 NMpoBomIrrcd oleHKa pe-
WwHLTATOB. PYKOBOECTED PUPME] MOXET OGBEIMHWTE paloTy HECKONb-
KX 1IPONABIIOB B ONHY TEPPUTCPUIO, MCXONA H3 CXOXKECTH 3aKa3-
yuros, chepl NPHMEeHEHHA ToBapa, reorpaduyeckoil GAM30CTH
Wiy (pakTopoB KOHKYpeHUMH. KitiieHTH HA ogHOll TepPHTOPHA ACT-
Mtild IMETh CXOOCTBO MO KAKOMY-TO BaiKHOMY mapaMerTpy {reorpa-
diccKoMy pacnoRoXeHHMIO WIH pofy OM3Heca), Tak, YTOOH Jas
Ki#JOM TeppUTOPHH MOKHO OHINO ONIpereNHTh O0LIHE 3aJayH Mo
chuary.

Hocie onpeneneHHA Yicaa NpoAaslioB M YHCAa TePPHTOPHIA, clie-
NYKNDAA 3303494 — 3aKperUieHHe MpoJaBLOB 33 KOHKPETHLIMM TEppH-
TOPUSIMHA.

Japaya 3akpeIUIeHHA TEPPUTOPHME 33 KOHKDPETHHIMH TpOLaBLIAMM
INEKHA DOKYCHPOBATECA HA NMOTPEOHOCTAX TEPPUTOPUM U CIIOCOOHO-
« 19X IpogaBLos. He Bee OHK MMEIOT OIMHAKOBERIE CIOCOGHOCTHM, OITHIT,
npeiHoYTeHNA ¥ obpasopanue. ClelyeT MogobpaTs MM TEppHTOPHHA
tAK, YTOOH OODECIeYHTh MAKCHMAJILHBIA YpoBeHb OOCHYXHBAHHMA 3a-
KWMHKA U MAKCHMAIBHOE KCITOAB30BAHNE KBATHGHKAIINN TPOAABLA.
Hanpumep, npoaasell ¢ XOPOIMMM TeXHHYECKHM 00pa3oBaAHHEM TON-
el MONYYHTh TEPPUTOPIIC ¢ Hanboee TEXHHYSCKH TPAMOTHBIMHY 3a-
karinkaMy. HeonBITHOTO areHta Hellb3d CTAEHTH HAa TePPHTOPHIO C
KPYMHBIMH KIMEHTAMM, OOCHYXKHBAHHME KOTOPBIX TpeGyeT BHICOKOMH
K UTHQUKALIMM PONABLIA.

[MoseiieHie 3¢ekTHBHOCTH paGoThl NMPpOJABLA JOJXHO CTAaTh
HocTosHHON 3a00Tol pYKOBOACTBA PUPMBI M OCHOBHBIM COOGpaKe-
HMcM MpH obpasoBaHKu TeppHTopHil. FNaBHEIM orpanuuurelteM 3d-
H:KTUBHOCTH paboThl [TPOIABLA ABIHOTCH HPOMEXKYTKHA BpeMEeHY MeX-
Il BU3UTaMM K KMEeHTY. Ecay kiHeHT pacriofoxeH 613K, MpoIaBell

o

v

w31



MOXeT HaHECTH HecKONBKO BH3MTOB 32 JeHb. Eciu Xe KAMeHT HAXo-
TUTCA AATIEKO, HPOAYKTHBHOE BpeMsl IIPOSABIA YMeHLIIACTCSL.

Y MHOTHX GHPM €CTh CEOH YCTOABITHECS TEPPUTOPHH MpoRax. OHH
Pa3sBUBAIOTCA B 3aBMCHMOCTH OT KOHLIEHTPALIHH 3aKa3uyMKOB, Ireorpa-
dur 1 TpaHcnopTHoil ceTH. Hexoropbie GHpMBI HAHHMAIOT KOHCYIE-
TAHTORB, KOTOPhIE HCTIONEIYIOT COBPEMEHHEIE KOMITBIOTEPHEIE [TPOTrpaM-
MBI IJIS1 PAcyeTa TEPPUTOPHH, Ha KOTOPHIX obecriedeHa MUHHMHIALMA
noe3nok, Gananc paGoyeil HATPY3KH ¥ MAKCHMH32LUS npuGeiam. HFa-
MeHEHHMe TeppHTOPHM TIPOJAXK HRPYIIAeT YCTOABLIMECS OTHOUICHHSA ¢
3aKa3YMKaMH W CKA3KIBACTCA Ha APYIMX TeppHTOpHAX. TeM He meHee,
KOHBIOHKTYpa pHIHKA HHOrAa TpefyeT IMOMHON NepeKpoikH TeppHTO-
puit npogax. C BBeAcHiEM YIOOHBIX M OEICTPEIX ABHAMAPLIPYTOB MHO-
IMe KOMIaHHH HepecMOTPeNH CBOIO cTpaTeriio GopMUpoBaHU Tep-
putopHit ipoaax. B 80—%90-X roaax pocT Npofax o KaHanaM TeleKoM-
MYHMKAUHI CHOBa 3a2CTaBUN MHOTHe (DHPMBI H3MEHHATL NOANTHKY Of1-
pPedsieHNS TEPPUTOPHIL.

BricTpopacTylie KOMIAHHH CTAKUBAIOTCA C TpobieMaMH Kop-
PEKTHPORKH CBOMX TEPPUTOPHIA cOLIT2 B CBI3H ¢ POCTOM OOLEMA TIpo-
max. OfHako, pecpradHsyss H pasfedss CBOH TePPUTOPHH, HYXKHO -
NPOABMATE OCTOPOXHOCTS, UTOOLL He HCTIOPTHTEL OTHOIHEHHA CO CBOH-
MY OMBITHBIMY COTPYAHUKAMHM CAYKOEI cObiTa,

Fcin XoMIAHHA HeACCTATOMHO GHICTPO pearupyeT Ha CHTYALIMIO B
peTHOHAX, CHA CTAHOBMTCH YASBHMOM JJIA MEeJKIX arpecCHBHEIX KOH-
KYPEHTOR, KOTOPHE (HhOKYCHPYIOT BHEMAHUE HA periioHe U J00HBAIOT-
¢ ropasno OONBIIHX YCIeX0B B HPOJAXE TORAPA HOBGIM 3aKa34HKAM,
KoMmaHHA CTAaHOBHTCA TAKXKe YA3BHMOI TipH TIOABNEHHU KPYITHOTO
KOHKYPEHTA ¢ X0POIIO OpraHM30BAHHOMN cayxboii chriTa, KoTopast yxe
Hayana oGpaGaTHBAThH TOTEHUHANBHEIX 3aKa3UHKOB HAa KaHHOHK Teppu-
TOPHU.

Ha 6picTpopacTyiiieM ppIHKe GHPMA HacTO HE B COCTOAHMM Ofpe-
REIUTH HHCAO CBOMX MOTEHLIMAABHEX 3aKA3UHUKOB, ATPECCHBHLIM MO -
XOHOM K ONpefelleHHK) pasMepa cayxOp cOBTA B ITOM cxydae OyAeT
HAPAWMBAHKE YHCNIA MPOAABLUOE JO TEX NOp, H0Ka MOKyYaeMasa oT HHX
npuGHUTE GymeT oNpaBALIBATE MX cymecTBoBanue. Tax IpoBepseTcs
peaibHBIH MOTEHLMAT H IPAHHLIBE PHIHKA.

HecMmoTpd Ha pasyMHBIC APTYMEHTBI B [TO/IB3Y AHHOM CIYXOBL cOLI-
T&, OPraHM30BAHHON M0 MPHHLKY TEPPHTOPHANBHOTO RelieHust, pe-
ANBHOCTh TAKOBA, YTO BO MHOTHX KOMIAHHAX paboTalT Napaielb-
Hble CAYXKOB cObrra. Haubonlee ABHA® MpHMMHA TakKOM CHTYALMH —
TOBapH (HUPMBI HACTOABKO CHELHMAAHINPOBAHH WA TAK PAIIMYHE,
YTO I MX COLITA TPeGYIOTCH pasHble FKcnepri. B JaHHOM ciryyae KBa-
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NHUKALNA Ba¥Hee, YeM CBA3AHHHE ¢ Hell pacXolH M MpobiacMbl
KOHTPOJIAL.

Ha npakTHKke napanmenbHele CHyXOH cObiTa 4acTo CO3MAIONCE B
pe3yabTaTe MOTIAOLIEHHST UAH cavsitia. KoMmaHMi npoosnkaoT pa-
00TaTh KaK OTACABHEIE [1OfPa3HelleHHA ¥ CONepXaT CBOH colCTBeH-
IHe cayxKOB: cOBITA, He XeMad peilialh OPranu3atuoOHHBE IpoGIeME,
KOTOpEle GBI BOZHUKNH [IPU ITOTHITKE MX HHTETPaLi.

MHore XpylmHBEIE KOMIAHHH TPEATIOYHTAKT CORCPHKATH MAPARIETh-
upke CHYKOBI cOBITZ, COXpaHHBIIHeCd NMOCHe MOLAOLNGHH, TaK Kak
JTO COTNACYETCH ¢ MX OPTaHHM3ANMOHHON MOMHTHKOM.

‘Ecli pyKoBOHCTBO He JIOGUT PHCKOBaTh, OHO TaKXe [IPERIo-
YHTaeT ASPXKaTh NAPAJUIENBHBIe CNYXOH cOBITA HO TeX mop, MoKa
He yOeaMTCH, YTO CAMAHUE KK ITOT/IOIIEHMe OKA34M0Ch OTIpABAaH~
HBIM. ['opasno merde mpoaath noapasgeneHde GUPMBL KaK CaMocTo~
ATENBHO OPraHU3OBAHHOE [IPOU3BOACTBO €O cBoell cayxboil cOnI-
Ta, ECAH B DPE3YALTATE CNMIHHA MAM NOTACHICHMS Aelia TOMAYT
II0XO0.

Vinpapnenne cxyxboli cObrra Bmovaer B ceba otbop, HaeM, obyde-
HKe, BOZHATPAKIECHHS H PYKOBOACTEO.

Haem. IlpHeM Ha paboty U o6yJyeHMe MpoAaBLa — 3HAYHTENb-
HBIE BIOXEHHA B YeNoBeYecKHit KanuTai. Ha pRHKax BRICOKHX TeX-
HOJIOTHII H dapMaleBTHdecKod TPOXYKIHA KOMIAHHHA TPaTAT JO
100000 ponnapoB Ha 3apIaaTy M NPAMBIE 3aTPATH, OTHOCAUIHECH K
0GYICHHIO.

Iepsotit war npe vaiive Ha padoTy. — paspaGoTka Kpyra ¢yHK-
UHOHANBHHX 0043aHHOCTEH npogapia. PyYHKIHOHANBHNE 00A3aH-
HOCTH HYXHEl He TONbKo Ape or0ope H HaliMe, OHH 4acTo HCIOME-
IYIOTCH AN NOCTAHOBKY 3a1ay ¥ OUECHKH NMPONeAaHHONH paGoThl.
CoTpyAHHMK, npoBoidAinuii cofecegopaHNe, FOMKEH 4€TKO nped-
CTaBMATH, KAKHE BOMIPOCH 3aJapaTh MpeTeHAeHTY. Heobxomumo mpo-
HHPOPMHPORATh NIPETEHAEHTA O TOM, YTO OT HErO OX¥Aal0T. Bax-
HBIE BOMPOCH ~— YCIOBNA HaiiMa (BO3MOXHO HAIMYHE HCIIBITATENh-
HOI'0 CPOKA 0 TOAQ), BOUPOCH OIUIATH TpyAa, MOJUTHKA KOMMAa-
HHMM ¥ YCIOBHA paspHBa KoHTpakTa. M kanaupar, u paGoTogateis
IOJOKHBI YCTPaHHTE BCce HECHOCTH A0 MOINMCAHWA KOHTPAKTa ©
NIpHeMe Ha paboTy.

Or6op nponagnok. [Ipu oTGope KAHEMIATOB B CAYXKGOY COBITA CeAy-
€T JOBHBATRCH MAKCHMATEHO! 3dyexTHBHOCTH 3TOM NMpoueaypht. TIpo-
OremMa COCTOMT B TOM, YTOOKRI PAaCIIO3HATH MEePCeKTHRHEIE KAHAWAATY -
PHI CpeAH MHOXECTBA KENAIIIMX [IOMYINTE 3TO MECTO.
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“~ MHOTHE MeHemXepbl MHTYHTHBHO MPEeACTABIAIOT, KAKUMH Ka-
YecTBAMH AoJDXeH o0mafaTh Xopoluni npoaabeir. DT0 — coXpaHe-
HHE¢ YBepeHHOCTH B cefe¢ NpH oTKa3e KNHeHTa KYNHUTH Mpeaiarae-
MHI ToBap.

MHoro nHGOpMALIMKM MOXHO MOJYMHTh H3 KpaTkoil asrofMorpa-
¢¥H KaHAHAATA, HO JYYINe Beero MPOBECTH ¢ HUM JIMUHOE codeceo-
paHHe. Eci KaHIMAAT He CMOXET JEPXKAThCs YBEpPeHHO, AEMOHCTPH-
pysa cebs, OH moseaet ceOs TOYHO TAK Xe ¥ 11py pabore ¢ mokynare-
JAMH. BaxkHeIM Ka4ecTBOM KaHAUIATA ABAACTCA CIOCOOHOCTE aHanTi-
POBaThCA H BecTH cedsl «[10J OI'HEM».

Hekoroppie dupmpt, Hanpumep FORD, raxxe npopepsiorT cno-
coGHOCTL KaHAMAAaToB 3¢peKTHBHO PacXOOOBATE BPeMs, IIpeanaras psag
TECTOB.

OGyuenne. [1o Mepe pocTa CTOHMOCTH OJHOIO KOHTAKTA C 33KAXIH~
KOM TNpH TIEPCOHANBHEX NMPoAakax MHOIHE UPMEL NBLITAIOTCA TIOBbI-
CUTE OTJa4YyY OT KOHTAKTA. ONHMM U3 CPeACTE NOCTIKEHUS 1ol Liem
spaserca oOyuenue. Hekoroprble $hHPMBI pacCMATPHBAKOT 3aTpPaTH Ha
oby4yeHHe Kak yOBITKH (B Cydae BHICOKOH TekydecTH kafgpop). OnHa-
KO, eclIi He TIPOROOHTh YYeHMs, Keamudyxaus cOTpYAHMKOB OcTa-
HeTCA HHIKOH M TeKy4JecTh KagpoB YBEJIHYHTCH ellE.

BoamoxHpr nRa THNa obyyeHHs — Gasosoe obyyeHHe TIpoRaxe
Topapa Booblie ¥ ofy4eHHe MpoJaxe KOHKPETHOTO TOBapa JaHHoi
GbHpMET,

Bosnarpaxknenne paGOTHHKOR ciyx0sl cOpTa. [ind nospnueHn xp-
(EKTHBHOCTH Tpyda paGoTHHKOB cOBITa DUpMA paspabaThIBacT Npu-
BREKATEALHBIH AJI HHX TIHAH OIIATH TPYAA.

Camelif pocToii ¢mocod BosHArpaxaeHHsi — npamas 3apnara. {Tpu
STOM CHocofe COBTOBMKH MOMYYAKT (PHKCHPOBAHHLE CYMMBI 32 KaX-
Auili nepron speMeHH. IperMyiiecTsa s GHPMBI — 3aTpathl HAa Ipo-
JAXY M3BECTHH ¥ OCTAKTCA MOCTOAHHEIMU, B TO BpeMsA KaK OOBEM
MPOJEKH MOXET BO3pacTaTs. TIpamast 3aprinaTa Aaet BO3MOXHOCTE 60b-
I KOHTPOJMPOBRATh BpeMsi COLITOBHKA, H 3T0 ocobeHHO Heobxomm-
MO, KOTOa TpeSYIOTCH 3HAYMTENBLHBEIS YCIIMA Ha npomaxy. [EpsMasa
3aPINIATA TONYAAPHA B KOCMOHABTHKE, HePTAHON M XUMHYECKoik rpo-
MBIIUIEHHOCTH.

Ot 8% o 14% COBITOBHKOB CTUMYITHpYeTCS TAKUM 06pazoM. [Ips-
Mad IApIUIaTa HCNOAB3YeTCA NPH MPOAAXKE MPOMBILILIEHHEIX TOBApOB,
A KOTOPRIX CYIECTBEHHYIO poib [TpU Npogaxe Urpaet ceppuc. Hpsa-
Mad 3apnnaTa Takxke 3PdeKTHBHA, XoTAA cOBITOBHKI PACXOAYIOT CBOS
BpeMH Ha 3BOHKY POSHUYHBIM TOPTOBLIAM AN OPraHH3alUNA JEMOHCT-
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palMK TOBapa, COCTABNEHHH OIIHCH TOBAPOB M YIUTANMBAHMK MX HA
MOAKaX.

Takas cHcreMa oTDIATH YaCTe KPHTHKYETCH 3 HEAOCTATKH obecne~
YeHHA MOTHBALMH CBepXYCHIHI IIpOAaBIIOB.

Haubonee cHRbHOACHCTBYIOLMM CPeACTBOM MOTHBALMIL 1% cOBE-
TOBUKOB SBJISCTCA NPAMAA KOMHCCHI, KOTOPas OOMYHO COCTABMIET OT.
3 1o 15% ot obbéMa DpOZAXKH, B 3ABHCHMOCTH OT THIIA IIPOAYKTOB H
otpaciit. [lpsMBe KOMHCCHOHHBIE BO3HArpaXkKEeHHs HCIONB3YIOT OT
9% no 48% npeanpuaruii (48% — B GHHAHCOBMX YCIyTax).

['napHOE AOCTOMHCTBO NPAMON KOMHCCHE — B TOM, YTO €& maardar
TOABKC 34 BEIIONHEHHYIO padoTy. TIpaMbIe KOMHCCHOHHBIC TIOMYAAp-
HH TIpH Npojaxe aBTOMOOMIISH, CTpaxoBaHUM, NMPONAXE HeIBHKH-
MOCTH, (PHHAHCOBOM CEpBHCE, ONTOEOH MpoAaxe OFeXALI, MTevuaTa-
HMHL _

KomOumHpoBanne 0CHOBHON 3apIIaTH M KOMUCCHM JAET BOIMOX-
HOCTH HCITOAB30BATE MPeNMYLISCTBA OBYX YKA3aHHKX BHIIE CTIOC060B
CTHMYMMPOBAHMA COHITOBMKOE. (CHOBHAM 3apIUiaTa ofecneunBact conl-
TOBMKOB 3AIHINEHHHM AOXOOOM, a BOSHAIpaXAeHHe JAET NOMOJMHH-
TeABHBIE MOTHBALIMY JUIS HOCTIKeHUA Leneil KOMIIaHHH.

Japiara ronoc KOMHCCHA HanGONee LEMPOKO MCIONBIVETCA A
cOBITOBHKOE HAa MPOMBIIUICHHKX TPeRNPHATHAX, B CHCTEME pacIipe-
HeNeHUa ¥ cepBrce (Ha NPeInpUATHAX — 28%, B KaHamax pacripene-
neHHa — 40%, ¢uHaHcoBOM cepeuce — 21%, APYTMX BHE2X cepBHca
— 40%). '

Ilpumepor: Joxonu pabOTHHKOB COBITOBHX CIYRO CKIANBIBAIOTCH
M3 JBYX COCTABIMIOMMX: 80% — NOCTOAHHASA 4acTh 3apIUIATH M 20% —
nepeMeHHas JACTh 33PIUIATR, 3aBUCANIAs OT Pe3yAbTATOR PabOTHHKA
cOnITa.

DUpMBI, HYXAAOUHECT B CIPATETHM NPOTAIKMBAHHA NMPOIAYKTOB,
HOJGKHE MOAHSTH KOMHCCHIO TaK, YTOOK OHA cocTamnsna 30—40% o6-
weit 3apILTATHL.

JdpyraM JOCTOMHCTBOM KOMOMHHPOBAHHA 3apIUIATHl H KOMMC-
CHH SBAAETCR TO 0OGCTOATEABCTEO, HTO YPOBEHB KOMHCCHH MOXET
MEHATHECA B 3aBHCHMOCTH OT CTCIICHM JOCTHDKCHHA Lieaeil GhupMer.
Jacro ypoBeHE KOMHCCUHM MSHAETCA B 3aBHCHMOCTH OF oOBeMa
npoJax.

COKTOBHK MOXeT oMydyaTh 5% OF MEPBHX Npomax Ha cymmy 20
THCAY JOJLIAPOB KaXKOBIi MecAil, 6% — Ha ciemyleilme 15 ThesY xon-
Aapoe, ¢ 7% Ha Bce — cBHE 35 TBHICAYH KOIUTAPOB.

Muorue ¢dupMBI ONpEIenAioT YpOBEHE KOMUCCHH B 3aBHCHMOCTH
OT NpUOBIALHOCTY TPYIIN MPOXYKIIH. BHICOKONMPHOLUIBHAA Ipymima
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'MOXeT XaTh Gollee BHICOKYIO KOMMCCHIO COBITOBHKAM, TaK KaK NoTpe-
OyeT OT HUX CBEPXYCHIMIT HA NMPONAKY.

3apnaama naec komuccus WHPOKO HCIIONB3IYETC B IIPOMbILI-
JAeHHOH cdepe, NMpoauoILC CTPOUTENBHEIC MATEPHANLI, 0GOpPYHO-
BaHHEe, 3MeKTpUIeCKHe NPHOOPH, DYMAXHEIE IPOFYKTH, 9T0 CTH-
MYJTUPOBAHHNE MeHee MONyNsipHo B chepe koMnanuit morpeSHTeND-
CKHX TOBApOB.

Japnaama RHOC Rpemui HCIoAb3yerca B cepe GUHAHCOBLIX B Apy-
THX BEAOB yCnyr. IlpemMpanbHEe BHILTATH (GOHYC) 0BBHYHO COCTABIIL-
10T oT 5% a0 15% ot saprnaTel cOBITOBUKA. [NaBHOE ZOCTOMHCTBO
ITOTO BUAA CTUMYMHPOBAHMA COCTOHT B TOM, YTO €CTh BO3ZMOXHOCTh
KOHTPONHPOBATSL 3aTPATH HA MPoSaxy H obecrneduTh OTIHYHOE CTU-
MYJIAPOBAHHE CORITOBHKOB 3a JOMIOJHHTENBHEE YCHIUA, Taxoif BHI
CTHMYNHMPOBAHMSA HCTIONBIYIOTCA NPELIPHATHAMHA IHIOEBOIG CEKTOPA
IKOHOMMKH.

. Hanpumep, Prokter and Gamble ucrionrayet Takylo cHCTEMY CTH-
MYJIHPOBAHUSA.

HHoraa BoSHAIpAXASHHE OCHOBHBAETCA HA 00BEME NPHOBIIU
bUpMHL.

Komutcena, ocHOBaHHasA Ha o0béMe MpUGLUTH, MPHBOAUT K pOCTY
saprIarsl ¢OBITOBMKA, HO B TO X¢ BpEMST ONTHMH3UDYET UPHOLINB
$upmbt. Tak Kak HHTepecH GHPME B COBITOBHKA COBMTANAIOT, COBITO-
BUKM TOPIYIOTCH ¢ TIOKYMATENAMH ¢ LENBIO YBEAMYEHUMS COBOKYITHORM
npuboiin pupMel. Takasa cucreMa OmAaTsl COLTOBHKOB NPHHSITd HAa
dupme «Variolyne-Octopuss, TexaHueckoM ToproBoM LenTpe I'epma-
HMH, paGotaioweM B Poccrin Gonee 12 ner.

Kak 6810 oTMedeHo BEILE, ¢ HeNbI0 HOBHLUEHHA 3 HEKTHBROC-
TU COBITOBHKOB MPOBOAMTCA PETYIApHAA KX HOATOTOBKA H Nepenoaro-
TOBKA. HeMaTOBaXXHYIO pONL HIPacT CUCTEMa NMpHBIeYeHMA B o1hopa
KaJIpoOB, CITOCOOH KOHTPOAA KX AeATEABHOCTH H METOAM OLEHKH pe-
3YNBTATOB TpYIA.

3anoroM yereuiHoit paGoTsl TOProBoro NEpCoHaNa ABRIASTCH TINA-
TENBHBE OTOCD KBAAHGHIIPOBAHHEIX TOPIOBEIX areHToB. B kanauga-
TaxX Ha 3Ty JO/LKHOCTh HYXKHO HCKATh CERYIOIUHE YEPTH: OTKPHTOCTE,
OOIUTENBHOCTE, SHEPTHYHOCTE, IMOKOCTh, KYJILTYPY oblteHHsa. Kpo-
Me TOTO, KOMMHBOSIKED IOJDKEH YMETE TPOHHKHYTRCH YyBCTBAMY KAH-
€HTa, MOHATh, KaKHe NOoTpeSHOCTH BOAHYIOT KIIHEHTZ H KaK MOMO4b
€MY B peanM3aliy ITHX HoTpebHocTeit.

Boavuyro poav uzpaem enewamaenue, xomopoe npoussediém npodaser
Rpu nepeoii BCTPeve © NOKYIATeNeM.
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BoT clieHa, KOTOpasi OCBTOPACTCA THICAMH pa3 B PasHBIX OTPacisax
TOprokIy. CynpyXKecKas napa 3aX0fyuT NMOCMOTPETh HA BbICTABICHHBIIA
rTopap. HeMepneHHo ¢ HacecTa CHMMAaeTcs MPOJABEIl H HANETAET Ha
(IHX, CJIOBHO CTCPBATHMK HA 3aMEPCBINEro OT yXaca 3aiina. «Japas-
CTBYiiTe, 1 K BalUM yoniyraM. CniacHGo, uto sanum. Bel npunum xyna
nago. Haumn ueHs! caMble HU3KME B TOPOAE, KpOME TOTO, ¥ Hac Gonb-
NIHE CKHAKH».

«,[[a MBI TONBKO IMIOHHTEPECCOBATECA ... » — HAYHHALT XKEHA.

«3Haro. H 3Halo, YeM BH HHTepecyeTech: Xopolueil crenkoll. Tak
ROT: BBl MPHUINY KyOa Halo H K KoMy Hazo. S mpocrexy, YTOBH ¢
IMH ODONLTHCHE KAaK HANOY.

«[ToliaémM orciogas, — TOBODAT MYXK, M OHH YXOUAT.

Yto nponzoune? IMoyeMy npogapell CTOUT MOCPEIM AN H XBaTA-
ST PTOM Bo3ayx? :

OH ofpaTHT BHAMaHHe Ha 3THX Modedl. OH momolen W npejacra-
suncd. OH yanéuyncs. OH nofaarogapin X 5a To, UTO OHK TIPHULK.
OH npennoXni KM noMellb. OH OBUT M — 2 OHH IOYTH YOeXamu,
Mouemy? TToroMy, 4TO OH MOYTH KpUYAT; «Ceiivac s BaM YTo-HUOYOL
npogam!»

270 HeMeAeHHO BOIBENO OTPOMHBLIN TICHXONOrHuecKH Saprep
MEXLY NMPONABIOM H ero MepcHeKTUBHBIMUA NMoKynareisiMit. OHK Ha-
HEPEN YKe 3HAMM, YToOL! OHHM HM Jenan, oH OyleT XyXokaTb HM B
YIIH ¥ ABITaTECA TIPOJATH, NPOAATh, MPOAATE. A OHH HE XOTEJH, ITO-
66l UM mpogapany. (MHAKO YTO-TO UM GHIAC HYXKHO, HHAUC OHM OFL He
saund. Ho ciona onu Gonbiie He 3aiinyt. ITpoaasen ceoeil HazomMBo-
CTbY) MCIIOPTHA BCE OeNO.

IMTepBoHOYaNLHOE BNEYAT/IEHKME MOXKET HCIIOPTHTH BCE. BoT novyemy
OCTAHABIIMBACMCA NMOIPOOHO HA [IEPBOM KOHTAKTE ¢ JUQORIM THIIOM
NO3MOKHOTO MOKYIATENS.

IToreenmne OPOAABIOS TPH NEPBLIX KOHTAKTAX ¢ NogyHaresma. [Tep-
GbIH MPHHLKI NOBEASHKS NPOAABLIA -— MPUBIMKATLCA K NEPCMEKTHB-
HBIM [MOKYTIATESAM MATKO, YTOOR! JaTh BOIMOXHOCTh HX 3MOLAAM H
KeMAHWAM HMETH BAll TOBAp B3ATH BEpX HAH MEPBOHOYANBHBIM HCNY-
roMm. [okynatene AcnXeH HAXOIUTECA B CMOKOHHOM paccaabJIeHHOM
COCTOSIHHM. Bam HyxHo, 4T0GH OHE AyManH, HACKOABKO OHH XOTAT
HMeTh Ball TOBap, a He HACTOPOXKEHHO O3HPAJMCh Ha Bac, AyMasi:
«OcTopoxto! BroT napeHb HACTPOUACA HAM YTO-TO MPOdATh». A eclyy
TaK, TO OHH FOBOPAT: «MEI 3aLIIH 0pocTo nocMotpeTh». Ecnn Bu 3a- .
CTABMAM HX CKa3aTh 3TO B CAMO3ALIMTY, OHH Tfourn obellaior cebe,
4TO BRIMOYT OT BAaC C ifyCTBHIMM PYKaMM. '
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24'To Xe MPOUCXOAUT HA BCTpedax B UX AOMaX HAW B oducax.

BriepBEle BCTPeYAICh ¢ AEPCIIEKTHEBHBIM MOKYIATENEM, HALIA 11e1b
«— CHATH €70 CTPaXH H TIO3BONNTL paccnabuThea. V Bcex Hac MpHCYT-
CTBYET ¢CTECTBEHHEII CTpax, NTO HaM 4To-HHUBYIs npoaaayT. IMeHHO
TIO 3TOH IIPHYMHE BO BpeMA MEPBOTO KOHTAKTA HEOOXOAHMMO CO3HATH
YYBCTEO YEEPEHHOCTH, a He CTpaxa.

TIpoaHaiH3UpyeM LHATH, CBS3AHHBIE ¢ TEM, KAK [PABMALHO BCTpe-
THTh NEPCTIEKTHBHOTO MOKYTIATEN. '

1. YaniGaiitech Tak, GYAT0 BB TOTORBI PACCMEATHCA.

HekoTtopHe JoaH 3a0bLIH, KAK YARGATBECH, TOTOMY YTO JENaloT
3TO HEYacTo.

TToyrpaxHsaiitect B cOGCTBEHHON YABIOKE KX KN pa3, KoTAa oKa-
SpiBaeTeCh B KOMHAaTe 00lEero MOAL30BAHNA Ballel KOMIAHNM, 3 ZBEDh
3a BAMHM 34KPETA. Jfech ¥ Bac ecTh Bee: 000c00ReHHOCTE OT BHEUIHETO
Mupa, 3epKaio H cobeTaeHHOS TANO. CIIoCOBHOCTD MPUSITHO YABISAT-
¢, BHE 3aBHCHMOCTH OT TOI'0, KaK BH [OpH 3TOM cebH 4yBCIBYETE,
ABRAAETCA BAXKHON CNOCCOHOCTHIO APONABIA.

VAROKa uamydact 1emno. Ang Toro, 4Tobu BCIpeTHTL MOneH ¢ Ter-
JIOTOM, YAEIOaliTeCh MM Tak, OYITO Yepe3 MTHOBEHBE BH TOTOBBI pac-
cMesThes. PasyMeeTes, 4TO B HEKOTOPEIX CYIAAX BBl MOXKETE MepecTa-
paThesd, HO YABIOKA — 3TO Beeraa HeoOXOAMMLIA Liar K Npogaxe.

2. Cumorpure NpsaMo B FIa3a.

ITpomabell YHMYTOXAST BC¢ CBOM IHAHCH! YTO-JHGO IIPONATH, SCIH

" OH H3beraeT NMpAMOre B3MMAKA HOBOIO NEPCIIEKTHBHOTO TTOKYTIATEANA.

TakHe NpogaBLE CMOTPAT BHA3 WAH CKBO3b MenoBeka. H o, 1 apyroe

HEPBHPYET, NIOAU ¢ BeraloiyMH IA3aMH 3aCTARAMIOT HAC YCOMHHTE-
¢ B UX HAJeXHOCTH H YeCTHOCTH.

3. Kax cliefyer npoH3HOCHTE CJIOBR NPHBETCTHHA,

ITonpoGyiiTe MCNONB30BATH TPH PATHYHEIX BAPHAHTA TPHBCTCTRIA.
Ja Havata paM noTpebyerca opMUHATEHOES NPHBETCTBHE, EPYKECKOe
TIPHBETCTBHE, W IPHBETCTBHE, KOTAA BCE BOKPYT TIPEKPACHO H BeeM
BOXpYT Be3eT. [lo3aHee BEI MOXeTe paspaboTaTh ellé HECKONBKO Bapy-
AHTOB MpHBeTCTBHIL. MIHOBEHHE MOCMOTPUTE Ha HOBOTO BaM Y¢ORe-
Ka, [ocTapaiiTeck MOHATE €70 H NIPHMHTE pelllcHHe o6 HCIoNAL30Ba-
HHH TOTO WIH HHOIO NPUBETCTBHA.

4. Pyxonoxarue.

MHOXeCTBO NIPOJABLIOB XeNAIOT ODHITEH KIMeHTA pyKol. ¥ HHX mpu-
CYTCTBYET MOACO3HATE/IBHOE KETAHHS, YTO CTOUT NMOXATL PYKY Kiu-
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CHTY, M nokyrika 6ymet cobepurena. Jna Takux mogeid 3Te TIOYTH cye-
nepite. Ho omwmbka 3geck B TOM, YTO MPOdABell OPHEHTHUPYETCA HA
co0CcTBEeHHEIE YYBCTEA, 4 He HA YyBCTBA KAHeHTa. MHOXKecTBO moaeil
e MOOAT, KOIA K HEM NMpAKACAETCA He3HAKOMeII.

OcHOBHasg Heb NPH BCTpede ¢ HOBBIME JIOABMU — 3TO PACTIONO-
MHTb UX K cefe U 3aCTABHTE JoBepATh. OTAHYHEIA NpoAaBell, BeTpeda-
Heb ¢ KeM-nnfo, AyMaert:

«3TOMY YeNIOBEKY § HPAaRAIOCH, H OH HODKeH HOBEpUTHCA MHE,
NOTOMY MTO s IPUSTHBIH W HAXEXHEBIA YENOBCK»,

He rosopure cebe: «f monXeH 3aCTABMTH €ro ROBEpATh MHE, S
JonxeH eMy TIOHpPaBUTHCA, HHaYe s IIpourpaio». Koraa B aro ro-
BopHTe cefe, BLl 3acTaBiseTe cebsd HEMHOrO BONHOBATECHK. ECIN BH
HAMpAXeHH H 032004eHH, TO UINYYaeTe CTpaxX, ¥ KIHEHT 3TO 4yB-
CTBYeT.

HeckoNpko RONMOAHUTENBHBIX COBETOB OTHOCHTENBHO PYKOIOXa-
TuA. EcnM BeTpeyaeTe KIHeHTa, fpHineiiuero 6es peKoMeHIALHH, He
OXHIANTe PYKOIMOXKATHSI.

PasyMeeTca, ecIM BaM IIPOTAHYT DYKY, TO MOXMHTS €€, HO 9TO
pefiKo cTydaeTcs.

Ecii 210 MOBTOpHAS BCTpe4Ya HIIH BCTpeYa MO peKOMEHIALMH, pYKY
MOXHO IT0XKATH, 2 MOXHO H HET — IYCTh 3T0 OTIPSNe/HT BALl K/IHEHT.
Baxao AHIUE H3GABUTHECA OT MEICIH, YTO BBl JO/KHE €r0 KOCHYThCA.

PaccMotpuM moapoGHee ABe OCHOBHBIC CHTYALIHH [IPHM BCTpede ¢
KNMVeHTAMH.

BCTPEYA I1O PEKOMEHIALHMH. IMpeanonoxuM, YTO B
11epBRIE pa3 BCTpevaeTech ¢ CYIpYXeckoil mapoil mpu ofcTodaTennb-
¢TBaX, KOTHA HMeHAa HX BaM HeM3BeCTHEL. BRI JOTOBOPHANCE O BCTpeYe
M BHJKTE, KAK OHH BXOIOAT B Baill oKc. Bol HaeTe Kk HUM Hasctpe-
My, BALLA PYKa IIPH STOM He BHITAHYTA AN PYKOIOXATHA, MMOTOMY
nTo AelCTBUTENBHO JIOAN He JOOAT, KOrma K HHUM IpHKacaeTcs
HezHaxoMell. Bol Tenno ynpiGaeTech, MOTOMY YTO PAihl BCTpede ¢
HUMH,

BH ZOMKHE MpedCTABHTLCHA, TAK KAK OHHM HUKOTAA He BHAEHH Bac
panbuie. Mtak, el roBopure: «IloOpuilf Kexp, rocmomuH Hpatios u
rocnnoxa MeaHoea, s Banysm Bakariy, dupma «<KCM». B ToT MOMEHT,
KOIJla BH FOBOpHTe <«MHcTep MBaHOB», BBl CMOTPHTE €MY B Iiasa
3aTeM, TIPOM3HOCHTE «MUCCHC» W HA MIHOBEHHE NepeBOAUTE B3CIA
HA €ro CYTIPYTY, ¥ Iasa BOGBpaIua‘IOTCﬂ K HeMy, Korla 3aKaH4usaere
HPEHACTABIATLCA. |



~ TIpH 2TOM BAXHO He CMOTPETS HA HX PYKH, KOTOPEIE MOTYT TORHH-
MaTBCH I 1OXKATHA. BaM 3Toro He HyXHO, TaK KakK Npupona Hageny-
na Hac gapoM nepudepHAHOTO 3peHHd.

HompakTukyiirect B riepudepuitHoM 2peHuH. Yoeaure ceﬁa, YTO |
HeT HeoOXOAMMOCTH KacaThed BAITHX MEPCNeKTHBHBIX NMOKyNarTeaeii. |
Bu Synete Gonee pacchableHHMMH H YBepeHHEMM B cebe, M BH Gonbiie |
MIOHPABHTECh KIIUEHTAM, TAK KAK OT Bac OyieT HCXOAWTH TelUloTa ¥
YBEPEHHOCTD, 8 He HallpsDKeHHE.

Korna BEL INH K CYNPYXKECKOH ITape, Bl JeTkKo YARIOANUCE H
Batia pyka Obina onymena. ECIH BB 3aMevaeTe ABHKEHHE DYKH
rocrnofiHa, eIy ero pyKa BEITAHYTA JJIA PYKOMOXATHA, BH JIErKo
Oepete €, IHEPTHYHO [IOXHMAETE, MTHOBGHHO pa3kKHMMacTe BALIY
PYKY, Ballla pyKa omyckaercs, H BHl YYTh IIOBOpauyHBacTeCh B CTO-
POHY TOCMOXH. '

Eciu BEl HOXAIM PYKY MYXY, BelMKa BePOSTHOCTE, YTO TOTO Xe
XKecTa MOXHO OXHAATh ¥ OT XeHhl. BE cMOTPHTE eif B I/Ia3a, PerHcT-
PUMpYA BOSMOXHOS JIBKeHHe pyrki. ECIH 3TOro He npoMCcXoIdT, Bail
JeIKHil MOBOpPOT B € CTOpOHY (PyKa OMYILEHA) MATKO TICPEXONUT B
ATkl KNBOK WM HAKAOH FONOBEL

BCTPEYA BE3 PEKOMEHIAIIMH. B paw odmc MAH geMoHCTpa-
LMOHHBI 32/ 3aXOJUT CYTIpYKecKas apa. BE He 3HaeTe, KaK HX 30BYT.
B sToT nepuon satita mpamMas 00s3aHHOCTL HA3BATL MM Batnie BMsl. Jac-
TO BCE MIAHCH YCNELIHOM NPpofaky HCYe3aloT U3-32 CIIMIIKOM PeTHEO-
FO [IPONABLA, KOTOPHIE NPOTArMBAET PYKY M HasbiBaet ceOs. Tlepenex-
THEHBIE TOKYTTATSIH NPH 5TOM IIYTAIOTCS M CMYLHAIOTCS: OHM He OXH-
Aay TaKoH BCTpedH.

Mpomasen, NOHEMAET, YTO 3alUeN CIMIUKOM Hanexo, M ero pyka
OTyCcKaeTcA KaK pa3 B TOT MOMEHT, KOTHA TIOKYITaTe/ b HEXOTH NPOTa- |
rHBaet eMy cBow. CmynieHst Bee. M KIMEHTH IpeanodUTaloT yopaTees
OICIORA KAK MOXHO CKopee. oo

Kax mabexars Nogo6HOM CHTYATIME.

Bxomur cynpyxeckas napa. BaM He H3BecTHH HMX HMME€HA, U Y Bac
HeT OCHOBAHUSA TONAraTh, YTO OHU XOTAT ¢ BAMH To3HakoMHThCA. Korga
BHl MOAXOANTE K HUM, HA30BHTe cebs M OCTAHOBMTECH B HECKONBKHX
marax, YTo0bl He BTOPraTkCsA B MX NPOCTPAHCTBO.

Craxure 4To-HHOYISH U3 MpeIaracMoro:

«ToGpmii geHb, OueHs MIUIO, YTO BH 3alLTM. YyrcTRopaiite cebd
KaK OOMa, M €C/H €CThH BOTIPOCH, 1 K BAIIMM YCJIYTaM».
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«3npagcreyiite. Cniacubo, yTo 3auum K HaM. Tloxanyiicra, ocMoT-
pUTECh, W ecAM norpelyercd xakas-nubo uadopMalma wru npyr‘aa
1IOMOILB, TO A K BAlUMM YOIYraM»,

Korga BE! ckazanM OAWH M3 MPeACTARICHHHX BAPHAHTOB MPUBET-
CTBHIA, OTOMANTE B CTOPOHY.

He Hago aesnaTh pe3KHX TIOBOPOTOB U GHICTpO peTHpoBaThea. Men-
JICHHO NMOBEPHHTECH M oToiianTe. EcnY BE HaXodUTech HA HYXHOM
MecTe, KIUEHTH 33JalyT BaM BCe BOIIPOCH], 6CAH OHU ¥ HUX MO-
NBATCH.

YacTo KIHEHTH MOBOPAT JIMIIS HecKoNbkKo cnos. QcofeHHO Koraa
BH TIPORACTE KPYITHbie Belid. OTOHIHTe B CTOPOHY. Bul caemany Bee,
YTO MOTJIM, H CRECHYIOIMA X0, 34 HIEMH.

MHoOrse HoKymaTeJi TOCTOSHHO MepeMellaioTcs Ho AeMOHCT-
PALMOHHOMY 34]1y, He 3aIcpXUBASACE HA ¥ OHOrO NpeamMeTa, Takue
JI0AH NOYTH BCeraa TG0 yOHBaoT BpeMs, THOO CMOTPAT Ha BEILIH,
KOTOpHEe WM HE Mo KapMaHy, MO0 1ipocro NPpUCMATPHUBRIOTCH,
o0co3HaBag HeoGXoAMMOCTE oMNpedeneHHON NoKynKu 8 6yayuieM. B
moboM caydae HAMNYYNIHI AR NpojaBlla BAPUAHT AaTh HM BO3-
MOXHOCTh BCE NMOCMOTPeTs M yitTH. [opasmo Sodee BepoaTHo, UTO
OHH BEPHYTHCA K BAM 33 TOKYNKON, eClH B {ICPBHH pa3 HUKTO MM
He MEHIaJ, He IbITajicA HABA3aTh MOKYIKY, €CHH B MepBOe Ioce-
uIeHMEe OHM YBHAENH BCE, 4yTo xorean. [Nospoasaa uMm yiTH, npoaa-
Bl 9KOHOMHT 3HEePrHi0 H 3HTY3IHA3M B clydae, KOTOPHIH MOXHO
PACCMATPUBATE XaK Ge3HATEKHBINA.

HaitTe HM TOTOBOPHTH ¥ PEILVITE.

Ecni 8Ll OCTABUTE KNHEHTA NOCHE NMPHBETCTBHA, ¢CHH KIIHEHTHI
JeHCTBHTENIFHO 32aHHTEPCCOBAHEI B BalleM TOBApE U B COCTOSHHH €ro
KYIIUTB, TO OHH NMOROHAYT K 3TOMY ToBapy. Bee, 4o Tpebyerca or
Npoiastia, — JaTh UM NOTOBOPUTH ¥ PELINTS.

Ecnu B nmpogaére GHTORYIO TEXHHKY, U B MarasuHe NpoJaloTcs
pasiivuHee [pHOOpEI, BEIOYAS U TeJleBU30PH, TO HAONKOIAliTE 32
KINHEHTaMM, a He TaseiiTe Ha HUX. Vicmomb3yite nepudepuiiHoe 3pe-
Hee. MoXxere cMOTPeTh Ha CeKUMI, Lie NPOoJAIOT KYXOHHYIO TEXHHKY,
8 TO BpeMA KOrda BalliM KIMeHTH MOLONIYT K Teneensopy. Ecin oHR
OCTATHCH OKOJI0 HEero B TEUYEHHE MONHOH MHHYTH, OHH peurwm. Te-
TIephb OYepelnb fIpOJABLA JIETKO NMPUOAMIUTECH K HUM U Nepeiiti K cne-

IYIOIIEMY LIary.
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3anaiite neppyj; BOIIpOC BOBAEYEHHS.

HogoifianTe K ryy M CRIPOCHTE: <A 3TOT TeIEeBM30P ROJLKEH 3aMe-
HHUTb BALl CTAPHI yyiy pr: XOTHTE MMETh fOMa SIIE ONMH?>

C HESHAMTeNb gy BAPHALMAMH 3TOT HAYATEHR A BOTPOC BOB/E- :
HCHUSA MOXHO HCTIONL308aTh NIPUMEHHTENLHO MIPAKTHYECKH K IGGOMY :
TOBapy WK yCIyTe, Kak TonsKo MOTEHUHAIBHEIE [TOKYITATETH 3aT0BO- |
PHMIH O TOM, NoYemy ym Tpebyerca TO, YTO BH IMPOJAETE, BH YXE !
SHACTe, YTO MOXHO mepexommTh K OLEHKE, K KPATKMM fIOCNEAOBa-
TENRHOCTAM, HaNlpag e ipiM Ha 3AKTIOYEHHE CAEAKH.

PYKOBONCTBO euryihoi chrrra. HadanscTBo LOKHO DYKOBOMMTS
¢AyxG60# cObita, NONE3ysCH CBOUM cOBCTBEHHBIM TIPHMEPOM. BTO 3Ha-
“IUT, HTO NPOAABLOR yegp3g [IPOCHTS JieJIaTh TOTO, OT Yero OTKa3amuch
GBI MEHEIKEPH 1o cOLITY U pYKOBOAMTE/ M BhlcmIero 3eHa. OfHa u3
TIPHIMH TOTO, YT pyxopomuTenyt BHICLIETO 3BEHA JENAOT PEKIAMY.
CBOHM QUPMAM, 3akniouaeTcs B TOM, STO OHH B COCTOSHHH TIEpeNaTh
ODIIECTBEHHOCTY Top e SHTY3HA3M, C KOTOPBIM OHH oGpallaloTcs K
PaGOTHHKAM CYXG c6rita. [loury Bee pYKOBOAMTEIH PUPM peTyIIp-
HO NPURIANIAIT MeHe pxepoB KPYITHBIX GHPM-TIOKyNATe e Ha obefsl.
B JOPOTHX PECTOpPapay. _

CTHMYJIHPOBaHHe CIyX6Bl cOHITA ABNACTCA YACThIO obs13aHHOC-
Telt MeHeKepa ng cOHTY. DTa Hejlerkas 3a1a4a, TaK KaK MeHeIxe-
PBL MO COMITY Nonypp saHEMATbCA TpeMs GnoKaMu TIpoGieM:!
1} ocymectBmary, MapxeTHHIoBoe IUTAHMPOBaHHE LA KIIOYEBHIX
TOBAPHRIX PBIHKOR, 2) BHEAPATH PasIHM4YHEIC CTPATeTUH NIPOAAX
AN pasnTUYHEIX TOBapop; 3) MONIEPKUBATh SHTY3HA3M paGoTHH-
KOB CAYKOEL cOLita, gaxuuii M3 KOTODHIX MMeET CBOM COBCTREH-
HBIE TIOTpeSHOCTY, |

B 3ANHIeHNY 3Toro pa3nena chenyer OTMETHTD, ITO naitta m‘b"
$HUHPOBAHHOID ONBrrsore nponamua — croXHAR 3a1aua. PykononcTsv!
OPraHEsaUMR PAIPAGaTLmacT KpHTepuH 0TGOpAa U MPACTYNAET K Habopy
KanmanaroB. Otgen KalpoB KIICT MPETCHASHTOB Pa3HBIMU CIOCOBa-
MU, BKIIOYAS COOp nappmix y cyliecTBYIOUIMX KOMMUBOSDXEPOB, IIpH-
BlcYeHHe yeyr Opragu3aLyil M0 TPYXOYCTPOHCTBY, AaBas o6baBL-
HUsE THITA “TPGGYCTCSI», YCTAHARMHBAA KOHTAKTH CO CTYAEHTAMHA KOJ1-
JICIKeH M MHCT B.

B cryyae yenexa KaMmTiaHHs 1o HaBopy NpUBieYyeT MHOXECTBO Npc-
TEHACHTOB, M dUpMe HYXHO 6yfeT BHOpars Tyqmux 13 HuX. [Tpouexy:
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3apafite NMepBHIt BONMPOC BOBACTEHMS,

IMogoitnure K HUM W cOpocHTe: <A DTOT TENEBM3OP TOMKeH 3aMo-
HHTB Balll CTAPhIA WIH BRI XOTHTe MMETD OMA ellE OquH >

C He3HAMHMTEALHEIMU BapHALIMAMH 3TOT HAYATBHHK BOTIPOC BOBAG-
YeHUA MOKHO MCTIONbIOBATL TIPMMEHHTENLHO NMPAKTIYECKH K JHOBOMY
TOBApY WK yoiyre. Kak Tonbko NMoTeHUIKANbLHBIE TTOKYTIATENIH 3ar0Bo-
PV O TOM, TOYeMy MM TpelyeTca To, 4TC BB [POJAETE, BBI YX¢
3HAETe, YTO MOXHO IepeXoduTh K oUeHKe, K KpaTKHM I[ocNefoBa-
TEALHOCTIM, HATIPABNEHHBIM Ha 3aKII0UeHHe COEIKM.

Pyxoponcrao ciaymbod cOprra. HadanbeTso JOIKHO PYKOBOIHTH
ciryxBoit ¢cORITa, NOABL3YACH CBOMM COGCTBEHHMM NPHMEPOM. DTO 3Ha-
YT, YTO [IPOAABLOB HENb3A MPOCHTE ReAaTh TOTO, OT Yelo OTKA3ANHCH
OBl MeHeAKepH To ¢OHTY ¥ PYKOBOOMTENY BHICHIeTO 3BeHa. Omna wi
{IPUYMH TOTO, YTO PYKOBOAMTENH BHICIUETo IBCHA HefMAT peKIaMy
CBOHM HHPMaM, 3AKTIOYZSTCA B TOM, 4TO OHH B COCTOSHHH ITIepefaTh
OOLIECTBEHHOCTH TOT Xe SHTY3Ma3M, ¢ KOTOPEIM OHH OBpalaloTcs K
paGoTHHKAM cnykb cObiTa. [Touty Bece pykoBOAHTENH GUPM peryisp-
HO NMPUIIALIAIOT MEHEIKEPOR KPYITHEIX pupM-NoKyniaTeneii Ha ofenn
B JIOPOTHX pecTOpaHax.

CTHUMYIHpOBaHYe cIYXOH cORITa SBISIETCH YacThio 00A3AHHOC-
Tell MeHeAXepa o cOBITY. BTa HeNerkas 3a1aua, TaK KaK MeHeke-
pPEl o COLITY HOJUKHBL 3aHHMAThCA TpeMs GnokaMu npoGrem:

e e ———_

I) OCYINCCTBNATE MAPKETHHIOBOC [LNaHHPOBaHIC OJA KNKYEBHX .

TOBapHRIX PHIHKOB, 2) BHEAPHAThL pPa3iNuYHble CTPATelMH TIpoJax
BT pasiMYHEIX TOBAapOB; 3) NONLmepXHBaTk PHTY3Ha3M paGoTHH-
KOB CHyXOHI cOBITA, KAXAHI H3 KOTODHX HMEeT CBOM CoDCTBeH-
HHE& NOTpeOHOCTH. .

B saxsiouenus 5TOr0 pa3jena cieixyeT OTMETRTD, 410 uaiitu xaaind-
GHMUHRPOBAMHOTO ONLITHOTO MPOJABNE — C/IOXMAA 3amaua. Pykosoacrso
Oprand3aniy PpaspadaThIBAST KPHTEpAH oTOOpa M NpPHCTYNaer K HabGopy
KaHauaaToB. OTHeN KaipoB HIOET NpeTeHUeHTOB PasHBIMK crocoba-
MU, BKMOYast cGop JAaHHHIX ¥ CYLUECTRYIOIMX KOMMMBOSDKEPOB, IPH-
BJIeYeHHe YCIIVT OPraHM3aLMil Mo TpYAOYCTpOHCTBY, NaBad ofnsBie-
HuA THI1a «Tpebyercar, YCTAHABNMBAsA KOHTAKTH! CO CTYACHTAMH KO-
nepxkef © MHCTHTYTOB.

B cnygae yonexa KaMriaHust (o HaGopy NPUBACHET MHOXECTBO Mpe-
TEHIEHTOB, U hHpMe HyXHO GyaeT BRIOpaTh Aywirux u3 HuX. Ipoueny-
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'Y, KAK MBI YKASEIBAMH BHILIEE; MOTYT DBITH caMBIMH pasHoob-
anlf: OT OFHOI HeoduiANEHOIT Decelbl 1o MMUTENLHEIX KCIBI-
+ n Oecefl He TOALKO ¢ TpPeTeHASHTOM, HO ¥ C WICHAMH €I0
wbhb
Muuorue GUpMB YCTPaUBAIOT OQHUUMATBHBIC UCTIBITAHHA NPETCH-
HiM 110 pa3paboTaHHRIM TecTaM.

Topronble aTeHTbl MOTYT MpoHTH Kype obydeHHs A0 Havana pafo-
i Twyrtn obydeHRA cAegyIOUIHe: '

# ‘NIOKOMCTBO TOPTOBOFO areHTa ¢ ($HpMoi (McTopHel Komma-
nny, ¢é 3aZavaMi, opraHH3alvel H CUCTeMol YApaBieHKS, ¢
¢t PYKOBOTHTEMAMY, PHHAHCOROH CTPYKTYPOH, IIPOU3BOACTBEH-
1ILIMH MOLITHOCTSIMH, OCHOBHBIMH TOBapaMH, RaHHBIMY 00 o0nE-
Max cOBITa);

& lenocpeAcTBEHHOES 3HAKOMCTBO C MTPOU3BOICTBOM TOBAPOB H MX
HCTIONB30BAHMEM;

4 nonydeHue 3HAHHI 06 OCODCHHOCTAX KAMEHTOB M KOHKYpPEH-
TOR, TOKYIIATENLCKHX MOTHBAX M NPHBHYKAX, MX noTpefHoC-
THAX, CTpaTeruax MupMel U e KOHKYPEHTOR;

& oSy4yeHHe TOPTOBOrO AreHTa APOBeECHUIO HbeKTHBHLIX TOPTO-
BRIX mpe3eHTALM (OCHOBAM HMCKYCCTBA IIPOJAXIL), W3YyUCHHE
[NABHBIX APTYMEHTOE B NMOJB3Y K&XAOTO OTASNBHOTO TOBApa;

& 3HAKOMCTRBO TOPTOBOTO AT¢HTa ¢ 0COBEHHOCTAMH ero paGoTH |
CBA33HHBEIMHU ¢ Helo 00A3aRHOCTAMI (HANPUMEp, KaK MPABHIIb-
HO PacnpeAedHTh EPEMA, KaK COCTaBRIsITE OTIETH ¥ pa3pabaThi-
Barth 3¢ PeKTUBHbIE MAPIIPYTHE HOC3NOK).

Omoii B2 OCHOBHBLIX 3azAY OOYYeHHN ABIRETCH — HATH IRawEs of
wexycerse npofuxkH. MHocrpaHHbe GUPMBI TPATAT COTHH MIJTTHOHOB
ANAPOR Ha TIPOBEACHHE CeMHHAPOB, MONTOTOBKY KHHF M YUeOHBIX
HocoBuil, KacceT U Mpodux yueOHBIX MaTepHanoB. Exeroado packyna-
€TCHA OKOJIO MWITMOHA KHHT O KOMMEPLTHH ¢ IIPHBRCKATENbHBIMI HA-
‘maHuAMH THIA «HMcKyccTBo Toprosaths, <Kak onpemenuits NpUpox-
JCHHOTO KOMMMBOMDKepa», «KaK IPOJATE YTO YTOOHO KOMY YTOOHO»,
+«B0o3MOXHOCTH BROXHOBEHHOM KoMMepLdy», «Kak a aobuica yenexa
0l UTECTH YacoB Oarofaps HAIIOpPHCTOM IpomaXe», «Kyna HATH na.m;- g
{1le, CTAB MepBRIM?»




Creayer obpatre ocoboe BHIMAHHE Ha oouy 13 HaubGonee ami
MHMHBIX 0bAacTel HOBOMH CTpATeTHH OM3HEeCAa — YHHKAABHBIN H BBIC
K0 2 deKTHBHEIE NOAXOA K TPOIBILKEHHIO TOBAPOE i NMpoJakaM. I
ceTeBoit MapKeTHHT.

Cerepoil MAPKeTHAT NPEACTABAACT cOBOl coyeTaHHE TPAAMUHON
HOIG METOAA IIpAMHIX MPOAAX ¢ pACciipoCTpaHeHHeM TOBapoB hu
CeTAM.

O ceTepoOM MAPRETHHTE XOOuT MHOTO NereHn, Haubonee yacto Betpe
YaeTCA JIEreHaa, NpeACTARAAIOWIAA CETeBOH MAPKETHHI KaK Iipamu
ay, cIIocoORYIO THIUL orpabHTh NoKymaTesa. [THpaMuaa — CTPYKTYp,
B KOTOPOI BOHArPaXIcHHe PAHEE BCTYITUBIIMM BEILIAUMBACTCH ITON-
HOCTBI WAM HACTHYHO 2 B3HOCOR, TIOCTYNMBLINX MosgHee, [Tupamu-
Oa ¥MeeT TCHISHIMIO B Kakoil-To MoMeHT passaumBartecad. M camoe
HeMPUATHOE, eCNIH BH OJIS1 YY4CTHS B NTHUpaMIURe BOBUEKIH CBOWX KO-
POMIMX 3HAKOMBIX ¥ POACTBeHHMKOB. Mopanphnle cTpagaHus Koiro
OYEYT NpecienoBaTh Bac,

CymecTsyioT IBa IYyTH BORICUCHHS YeJOREKA B MUPAMHIY. !
Ieppssi nyrs — BEi NOHMMACTE, C YEM BEI HMeeTe JEi0, M CO3Ha-
TeABHO MIAETE Ha 9T0, Hamesch Ha OnicTpoe oboraleHue. ;
Bropoii BytTh — BBl He IIOHNMAETE, NOTOMY YTO ITMPAMHIIA XOPOLIO
3aMAcKUpOBaHa MOE NETHTHMHYIO CETEBYI0 KOMNAHHIO M BR HE YT- .
pyxfaete cedd HCCACAOBRHITEM BOIMOXHOCTEH KOMITAHHH.

Kakue Xe BaoKHEIE BOIPOCH ClIeAyeT 3aAaTh H HA Kakie 0coGeHHO- |
¢ty oOpaTUTL BHUMAHAE, OLCHHBAA 3aMACKHUDOBAHHYI) NHDAMHUAY. |

1. CKONBKO JeHer Bac MPOCAT RACKMTL?

Ecmu 512 cymma mipeppiiaer 100 — 200 nonnaposp CIIA, 3anafite
cAenyioiii BOmpoc.

2. Kaxoil ToBap BB TIONYYHTE 33 RIOKEHHLIE OCHRIH?

Ecan saM TOROPSIT, 970 Bhl IUATHTE JeHLIH 32 BOIMOKHOCTE pabo-
TATh B KOMIIAHHH, — 5T0 NHpaMHia. Eciu To, 4To BH noaydaere,
HEBOIMOXHO MPOJATH HA OTKPHITOM PLIHKE, T. €. OHO He SIBASIETCS TO-
BapoM, — 3T0 MHPaMMJIA.

Ecauy Bu HOAYYHTE HA PYKH HEYTO, ITOXOXKEe HA TOBAP, HYXHO
337aTh CHeRYIOLLHi Bonpoc?



i i CKONBKO MOXHO MPOAATE 9TOT TOBap HA OTKPETOM pPHIHKE?

* sy 1M 1 OKYTIHTE CPENCTBA, BAOXEHHEBIE B TOBADP, FAKE SCAH A
tsnyly CeTeéBBle KOMHCCHOHHHE? EcM BB He MoXeTe MpojaThb
ed(?, X0 OBl 32 TY LEHY, KOTOPYIO BHl 34 HErO 3aILIATHIIH, WAH He
Actbe OKYHHTh BROXKEHWSE HPOCTHIM HCIONLIOBAHHEM ToBapa, —
o HIFPIMBEAA.
I FeTh UM Y KOMITAHWH TIPOCTO KINHEHTH?

I« i ¢MHHCTBCHHBIMH ﬂO’I‘pCGHTGJIﬂ.MH NpOoYKUHH ARIISFOTCH CAMH
=i | p(ILIOTEPR] - 3TO 3aMACKMPOBaHHaA MHpaMuaa.

v (KyAa KOMIAHKA 6BpCT HEeHBLI'M HA BLIMATH KOMUCCHOHHHX?

l‘cnn ecTh NOHO3PEHME, YTO AEHLIM, BLITUIAYUBASMEIS JHCTPHOLIO-
1M, MOJMHOCTEI0 MMM M2CTHYHO 6epyTCA H3 BCTYIIMTENBHBIX B3HO-
+ ol HOBBIX JHCTPHORIOTEPOB — 9TO NHpaMuia.

 ‘egyer UMeTh B BHAY, 4TO JeHBIH AN BEITUIATE KOMHCCHOHHEIX ¥
+UMIIAHHE TIOSBIBIIOTCA, KODA OHA PeaNbHO OCYLIECTRISAET NMPOIBM- .
s #HUE CBOMX TOBAPOB K KIHEHTaM, KaK 3TO AeNaeICd B CeTeBOM Map-
P THHIE.

Wcnone3osadKe CeTeBOTO MApKeTHHT2 JAaET BOSMOXHOCTE KOpITo-
prItMsAM PAcIlMpATL CBOH MPONAXH Ha TPAIWLIHOHHELIX PHHKAX H YC-
HeUTHO OTKPHIBATE I Ce0f HOBBIE PRIHKH O BCEMY MUDY.

Certenoli MApKETHHT Yepe3 CBOM KAHANH MPeJOCTARIAET BHICO-
XOKAYEeCTBEHHbie NPOJAYKTH H YCHYTH, KOTOPHE HEBOIMOXHO ITPH-
o0pecTH TPaAMIAOHHBIMY MerToaaMy. BRHICOKoEe KAaYecTBO CepBHCA
obecreyuBaeTes BHCOKAM YPOBHEM KYABTYPH U 00pasoBaHMs JHC-
TPHOBIOTEPOB, KOTOPHE OOCHYKHBAIOT NOTpeGHTENEH B X cOOCTBEH-
1IOM JOME.

CeTenoit MAPKCTHHT 61aroJapiT ¢BoMX moTpeburencit M AMCTPIOL-
OTEPOB 32 MPERAHHOCTh TEM, YT0 HAET BOIMOXHOCTL NpHobpeTaTh To-
BApBI [IC OfITOBOH LieHe H MOMYYaTh CKUAKY TIPH MOBTOPHBIX NMPOJakKax.
Ocoboe BO3HArpaXIeHIe IpefycMATPUBASTCA 33 NPHBIeYeHie HOBRIX
noTpebuTeNeit (TOCPEACTBOM PEKOMEHIALHN TOBAPOB I YCHYT M C MO-
MOILIBIO IHYHOrO TPHMEPA MX HCTONB30BAHMA.

Q0uHit 06BEM TIPONAKH Yepes CHCTEMY CeTEBOTO MAPKETHHIa [0
BCeMY MHpY TipeBHiuaeT 40 mnpa. zonnapos [40].
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NABJ/IUK PUNEALLIH3
(CBAA3b C OBLECTYTBEHHOCTbLIO)

K JMYHEIM KOMMYHHKAUMAM 0THOCHTCA Takke [Taénux Punelimns
(I1P). «Public relations» BKTOYaeT B cebd CHSAYIOIUHE OCHOBHBIC Ha-

npasreHud (8);

1. OBbiecTBeHHOE MHCHUE

2, OBulecTReHHEE OTHOIEHS

3. TIparurenscTaeHHBIE OTHOMIEHHS

4. Kusrp oOUBHE

5. lipoMpINIAEHHBIE OTHOLUICHMA

6. QuHAarICOBbE OTHOMICHHS

7. MexayHaponHsic OTHOIECHHSA

8. TloTpeOuTeABCKIE OTHONICHHST -
9. HccnesoBaHHA H CTATHCTHKA

10. Cpeacraa Maccosoit wHdopMarpm (CMH)

Concok chep npHIoXeHUs 3HAHWA ¥ YMeHHIL CITelMamicTa B 06~
nacty TP

1. KoHcyasTUpopaHye Ha OCHOBE 3aKOHOB NOBeleH YeI0BeKa.

2. BrissRneH#e BO3MOXHBIX TEHECHLIA ¥ IpeACKA3aHHe KX MOCTe -

 CTRHIA.

3. HU3y4eHre o6iecTBeHHOTO MHEHIE, OTHOWEHHSA {1 OXUIAHHA ¢O
CTOPOHHL OGMIECTRCHHOCTH M PEKOMEHIALNY HeoGXOMMMEIX Mep XA
SOPMUPOBAHIS MHEHIH H YIORASTEOPSHIST OXAIAHMIA.

4. YcTaHosiAcHUE 1 NOALCPXAHNE NABYCTOPOHHETO O0IIEHHSI, OCHO-
BaHHOTO Ha PARAE ¥ NOAHOH HHGOPMUPOBAHHOCTH.

5. Mpenorepalienie KORGIUKTOR M HEAONOHHMAHHS.

6. CogelicTsre GOPMHpPOBAHHMIO BIAKMHOIO YBAXEHMS H COLIHANL-
Holl OTBETCTBEHHOCTHL.

7. TapMOHH3ALMA THYHBIX Y OOIHECTBEHHBIX HHTEPECOB,

8. Congeiicteue GopMHUPOBAHHIO AOGPOKENATENEHEIX omomeunﬁ ¢
fepCOHAOM, MOCTABUIHKAMH H HOTpeBHTE/HMH.

9. ¥ny4uieHHe NpOHSBOACTECHHBIX OTHOLIEHIMSE,
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10. NpuBneueHue Kaa.mcbm.mponanmn( paﬁonmxon U CHIDKOHHE:
TeKy4ecTH KagpoB. '

11. Pexmama TOBApOB H YCIYT.

12. [ToBrILIICHITE TPUOBITBHOCTH.

13. Cosganue «cOGCTEEHHOTO HMHINXA».

HrctutyT 001iecTBeHHBIX oTHOINEHMH (IPR), cospannil B Bemu-
koOpuTaHHN B GeBpane 1948 r., npuHAN Cledyiollee onpefencHHe
[TP. «Public Relations» — 210 mnaHupyeMEe, MPOACIKUTENLHEE YCH-
nusl, HATIPABNECHHBIE HA CO3faHHEe M MOXAePXaHUe NobpoXenaTeib-
HEIX OTHOMICHHH ¥ B3aHMOMOHHMAHME MEXAY OpraHH3atMaMu H 00-
IECTBEHHOCTBIO.

CrieiHamUCTaM, 3aHUMAalOMMMes BorpocamMi [Tabanx Puneiturms,
CJIedyeT MOMHHUTE CEAYIOMHE MOJOXKEHH:

1. Bceraa HactauBaiiTe Ha mpaBaKpoil M nonkoi Mg opManmn.

2. CooblileHNe J0IDKHO OHITh NPOCTHM M TIOHATHHM.

3. He npeypeminBafite, He HaOHEBaitTe LHeHy.

4. TloMHHTE, YTO IMOAOBHHA Ballleil aYTHTOPHH — KEHIIHHDL.

5. Denaitte oblieHHe YBISKATENbHBIM, He HonycKalite obblxcH-
HOCTH.

6. Cnenure 3a opmoil oOIIeHHST — OHO He JO/LKHO OBITH CNHLIKOM
BEIYPHHM KM SKCTPABATAHTHEIM.

7. He Xaneiire BpeMeHH UL BEIACHEHHA 00LUECTBEHHOTO MHEHIIS.

8. [ToMHHTE: HEMPEPBIBHOCTL OOLICHIA M BEIICHCHHSE 00IeCTREH-
HOTO MHEHUHA XH3HEHHO HEOOXOTHMEL.

9. Crapatitech GbITh YOOUTEIBHHM H KOHCTPYKTHBHEIM HA KOKIOM
sT1ane oOLICHHA.

Iepenlit cepbesdpifl oftHT [Tabnuk Puncinuns oSoblimiH u apa
Apyrix asropa — Y. JlunnmaH B xuure «OOMIeCTBEHHOE MHEHUe»
{1992 r.) u Dasapn BepHeits B Kiure «KpHctannusaima obuecTpeH-
Horo MHeHuA» (1923 1.).

Kuuru nogsunuce B riopy dopMmHupoBanua dammmima (Mramust,
lepmanua), M 3TH aBTOpH! HepBHIMU B 20-X romgax ckasaid, Kak yi-
PABJISIETCA TONIFIA, KAK CTAJHHE WHCTHHKTH MpHOOpeTaioT pa’jpyiluu-
TEALHYIO HATIPARMCHHOCTD, KAK JETKO MAHMITYINPOBATL CO3HAHHEM
ronmsi. KoMy-T0, 6e3ycAOBHO, BEC2 3TH BHKNAIKH 04¢Hb MPHTOTUMNCE,

914 1 ToCAeRYIONNE TPYAH 3aTTaHBIX COLHOIONOB COCTABIINA OC-
HOBY [OpaKTUYEcKON paGoThl ¢ OGLUIECTREHHBIM MHEHUEM, ¢ MACCOBOLT -
W uenesoii aynuropuelt pexnamu n ITP.



[TP 1 pexnama cBR3aHEI MeKLy cofolt HACTOJNBKO TECHO, YTO MO-
polt oHM B3aHMO3IAMEHAEME, BRICTYNasA ogHoH U3 dopm peannsauym
GYHKUMIA Apyr Apyra.

[1P Hecer B ceGe Bee MpH3IHAKK pexiamel, Kpome oaHoin [IP He
* CBA3AHO C HeMeZNICHHOI Tipogaxeil TOBAPOB W YCAYT, € HeMeAeHHOM
peanusailieil MPOMOBEAYEMEIX HMaeil, ¢ HEe3AMEINUTEIBHLM OCyille-
CTBAEHHEM JIpOTPaMMB! TIGJANTHKS, 3apyIUBLICroca ITONNEpXKON Mpo-
deccuonaneHoro [TP-cenmamucera. Ecnu a1t nepeddcneHtsle oco-
BEHHOCTH OTCYTCTBYIOT (CKaXeM, TpebyloT cpaly nocjie MUTHHIA WIH
B XOXe MHTHHIA& [POMBTH MION-KHOCKH), 3HAYHT cpabaThBaiOT MpH-
eMut He [TP, a npomaraHikl, T. €. IPUHYIAHTEALHOTO BHSAPEeHUS B Mac~
COBOE CO3HAHME HOeH H MoBeHeHMsT ORICTpOro pearHpopanua. Mmm
¢cpabaThRIBAIOT MEXAHH3MB TOPTOBOH peKnaMbl ¢ e NMpUEMaMK
promotion, «[IO3MIMPOBaHHS» (positioning), T. €. CMOCOBAMH MaHUTy-~
JHpoBatiia MopeieHAEM IOTpebUTENA ¢ anejsipedt K nipectXy Go-
ratcTBa, CHie JeHer, 3aBHCTH K T. I

P — ecnu ¥ pexiiaMa, TO PeKNaMa NATLHEro AeHCTBUA, TOTOBA-
wag Oyaymuid pelHoK, Oyiyllee COCTOSIHME YMOE, NpeRCcTOAmHe Feii-
cTBuA. MMes 1Heao ¢ «4epHBIM ANHKOM»> 10 HMEHH OOINecTBeHHOe
MHeHHe, [1P-cielHanicT YMUTHIBAET 3MOPOBBY KOHCEPBATHIM 3TOTO
SIBIEH}A, €r0 HETOTOBHOCTL K MIHOBEHHOMY NIPHHATHIO pelieHKs (KaK
B NIOJNUTHKE, TAK M1 B KOMMEpPLIFK), BRICOKYIO CTeNeHs KPUTKIM3MA B
B CAEICTBHE 3TOTO OCTOPOKHOCTE, B3BEHICHHOCTH B OLEHKAX.

TpeOyerca npeMs, YTOOH «CTAPTOBHIT BLICTPEN» NAKeTa OQHOBpE-
MeHHBIX myonukaimit (TB 1 paguonepenay), cocrasmspomux [1P-kam-
NMAHHUIO, 3AITYCTHWI MAXOBHK BHPAGOTKH OOLIEr0 MHEHMA.

HuepuHoHHOCTE 0BHIGCTBEHHOTO MHEHHA H CO30aeT ORATONPHTT-
Hele yenobus At [TP. Ha rpeGHe uinepimm, KoHceppaTH3Ma obiero
MHerud [IP-crieripanict B ZOCTABNSACT MyOJHKE CBOU UAEM, 33 KOTO-
PBIMH CASIOM MPHIYT # TOBAPHI, H YCAYTH.

Taxum o6pasoM, TIP — ato ocobad pexsiama, 2T0 PEKJIaMa OTCpO-
YeHHOro NpuodpeTeHMs, peKiaMa npeacrodni nokynxku. foka sro
cobute He cocrosneck, [TP-chieimanmer dhopMHpYET peliBEMOCTh
oTpeGHTeNd, MOOYKIAST ero NMOHTY Ha AeHEeXKHEIC 2aTPaThl {eCi Aeno
MAET O KOMMEPIINK) HIK MPOroiOCOBATh 3a KAHAMAATA B IHECPH (eCAH
peyb MAET O MOAHTHKE).

<«Mabnuk PuAeliluH? — TO HCKYCCTEO ¥ HAayKa SOCTIDKEHHA rap-
MOHHI MOCPEACTBOM B3AMMOMOHMMAHMSA, OCHOBAHHOTO HA IpaBac M
nonHstit napopMaimy» (8).

B CIIIA B cpeacTBax Maccosoii uH$pOpMaliy paboraiot: B cdepe
IIP = 150 Thic. yen; 200 Teic. peknamMucToB, 130 THIC. XYPHAJICTOB.
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Crou cneupMdgmryeckie ocofeHHocTH TP paspuBaet Ha Gase cne-
LIEFANBHEEX UPM H aTeHTCTB, OOCAYXHBAKOUMKX GH3Hec, MpaBUTElIb- .
CTBEHHBIC CTPYKTYPHL. B MEHIO MX YCIYT 3HAYKHTCH MHOXECTEBO MOZHHMIL
— OT COBETOB IIOBEACHHS NEPed TENCBU3HOHHOMN KaMepoil o OpraHH- .
sau HTP-kamMnaHHil. KoHCYTETHpOBaHNE WHOCTPAHHBIX TIPENCTABH- -
TENBCTB, MMCCHIL, mexeraupil (Kak becTi cefa, CBOM Heha B HOBOI -
crpafe} BEEOIUT [TP Ha MeXIyHapoaHylo apeHy, Ha YpOBEHb MEXIo-
CYAAPCTREHHBIX OTHOIIIEHHIT.

4.1. KOMMYHUKATUBHBIE acnexThl
Madnauk Puneiiuns

IIP BMecTe ¢ pexiiaMoil B MaccoBoil HHbopMaumeil ofpazyer u
MORNEPXHBACT MPOCTPAHCTRO O0IHEeHHA YeN0BEKA (KOMMYHUKATHBHEIE
OTHOLIEHMS BHE 1 BHYTPH JaHHOTO O0iLiecTBa). D1 OTHOLUEHHA, CO-
POBOXAAS YEOBEYECTBO ¢ [IEPBHX IHATOB He 3eMiie, CIICCODCTRYIOT
[IPOrpecey MUBHAKIALIMN (Nepelaya 3HAHHN ¥ COLMARLHOTO ONLITa OT
MOKOMEHHsI K MOKOAeHHIO, YIOBIETBOPeHRe MH(POPMAIMOHHBIX NO-
TpeSHocTeil of1ecTBa, ycKopeHHe o0MeHa LIEHHOCTAMM KY/ILTYDHI,
MeMOKPATH3IAlIHY OGINEeCTBCHHON XH3IHH, YINYONCHWE TIPOIIECCOB
IKOABHOTO O0Y4eHHMA M BEICIIETO 00pa3oBaHHA, COBePILEHCTBOBAHNE -
HALEHOHATEHOIO A3KKA, PA3BITHA HEIOBeCHEIX dopM obImeHns, co-
UHATHAIALNS JIHMHOCTY M T. IL.).

HCXOOHAA TIP-CHTYAILHA — 5T0 cHTyauMa ollueHMs, 61a-
ronpuaTHaA s Tladmux Praeiogs (1. e. 1A YCTaHOBNSHIDT OTHOIIE-
HHit ¢ O0MEecTseHHOCTIO), COSAHHAIONMAA B ONHOM MECTE, B OLHO K
TO & BpeMsI BCE COCTARHELIE 3NeMeHTH THIHYHON CXeMH KOMMYHHKAa~
THBHOIO MeXaHu3Ma, ofulero pma peknamel, TMaGmuk Puneiinrns u
KYPHANUCTHKIM:

Dupua, e e Karansi Bapbeps Henenas
OpraHM3aLKsI nepenadt BOCIPHATUA AYAKTO-
{cnoxcop) are HeRme undopManin | nadopmMalmn pHA

OOpaTHas cBA3b

JakazuMK, OH Xe CIIOHCOp, pexnaMofare/ib, KineHt (bupMa, ro-.
CyAapCTBeHHAs OpraHusalms, focc, MHaep oOLeCTBe HHO-MONKUTHYEC
KO MapTU HAH IBIKeHHSI, HaKoHell, GU3HYecKoe JIMLIO) BLICTYTIA- -
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€T HHHLHATOPOM YCTAHOBACHHA ONpeaeNeHHBX OTHOWEHUH ¢ ofuie- ;
CTBCHHOCTBKY B LIS/IOM, € OTHEAbHBIM HHCTUTYTOM o5iliecTRa, ¢ Liede-
BOH ayIHTOpHEH.

CrHoHCOp BHIAAET MPOSKTHBIE 33aHUR HCTOMHHTEAAM — clella-
auctaM TP, B zaganuu oBo3HayaioTes Henu $ypMbl (OpraHusanum),
ceoeobpasue camod GMPMEL (fpodHiL, cTATYC, PERTHHT W Np.), Npu-
MepHBI 00beM 3aTPaT, OXUAACMBII pe3yNLTaT.

HNP-ATEHTCTBO, uny cnelMaIHCT 110 CBI3IM ¢ 00LIecTBeHHOC
TBIO, HIH COTPYAHMK PEKJIAMHOTO arcHCTBA, CReMAAHIHpyIomHiics
B obnacti [1P, nmpuHiMan 3akas, OUCHHBAeT MHpeACTOALIMH 0OGheM
paboThl If €€ CTOMMOCTb. YTOMHAIOTCS CPOKM BHIMIOAHEHHS 3aKasa, Habop
TBOpYECKUX (OPM ¥ METOOOB, KaHANbI TIepefadl WHbOpMaUHu, agpe-
car Bo3aeHcTBHA (Leneras ayEuTopis). [Tone3Ho 03HAKOMHTECA C pe-
3Y/ILTATAMH AHAIOTHYHEIX 3aKa30B B FPOULAOM.

ITpumepuas crpyktrypa ITP-arenrersa. Crposres o6puno no $yng-
HHOHAJBHOMY NpuHIpy (7):

Hupexrop
i
CEKpeTaph- : 3am.
Eyxramep
pedrepeHT AMpexTopa
TeXHHYEC- || MEHemsep No MeHeR Icm JHTEpaTYpHas | | HpoM3BOnCT-
K¥e Cyxob! CMH SKC IPYIIA BeHHBIH OTIen

. IIpodreccHoHANBHbIC 0GA3AHHOCTH

O6asanHocTi [TP-cnenmanicra pasHooGpasHel. Ero yacro mpuria-
LIAIOT JUIA KOHCY/JIBTUPOBAHMA 110 CBA3AM ¢ 0BIecTBeHHOCTRIO. [Ipu
3TOM OH YYacTBYET B BHPabOTKe TONMHTHKH, O6IIIel cTpaTeTH pyKo-
BodcTBa QUPMBE, KOMHAHHU W T. T. [Ipn BeipaboTke [TP-nporpaMMbt
OH BIaUMOHEHCTBYET ¢ padIHYHBIMM 3BSHBAMM YIIPABICHYCCKON CTPyK-
TYpPHI, ¢ THYHBIM COCTABOM annaparta ynpasneHHa. KoHcymbTHpYA py-
koBoacTeo, [1P-criennaaucT BripabaTeiBaeT MMHIDK GHPMBL U €10 OT-
BeTCTBEHHBIX DPYKOBOAHTeNeH, KOPPEKTHPYET H COCTABISET TEKCTbI
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IKDKHBIX pedeil 1 BBICTYIUIEHHH OT MeHH Kopropauui. B erc obazan-
HOCTH BXOANT Takke paborta ¢ oQUUMaNbHBIMY NpeHCTABUTEIAME
1pupmbl, cneunanuzgpyomumucy na TB-BrICTYIASHMAX.

Tsopueckas pabora [1P-clierHanicTa ¢BA3ada ¢ KOHKPETHBIMU 33~
Ki13aMH, TIOAYYaeMBIMH areHTCTBAMH. 34eéck MHOTO TeXHHMueckoil pa-
LBl (HANKCAHHE MPecC-pelTH30B, PACCbUIKA HX 110 pelaKIMsIM 1 Op.).
KpoMe Toro, B creHax [TP-ar¢HTCTBa ero coTpyHuK MOCTOAHHO NoA-
JICPKHMBAET KOHTAKTBL ¢ XKYPHAIMCTaMy Tazer, panuo 4 TB. Ox yua-
CTRYET, Oanee, B KOHKPETHHX COLHONOTHYeCKHX HCCNEAORAHIsX 00-
ICCTBEHHOTO MHEHHA, ddQibeKTHBHOCTH pekiaMul ¢ TTP-Mepornpus-
THil : '
B ero ofs3aHHOCTH BXOAHT TaKKe MOATOTOBKA SKCKYPCUH, yerpoi-
CTBO TIPE3EHTAUMIA U BBICTABOK, NipHeM rocreil, opraHu3alug 6iarc-
THOPHTEJIBHBLIX MEPONPUATHH, HAWCAHUE TEKCTOB MTHCEM s TIPS~
MO#l MOYTOBOH PACCHUIKK, CO3FAHUE KOHUENBMHA HHTEPBLIO H JPYTHX
maTepuanos A petakuuit CMU. Bmecte ¢ gpyrimi coTpyaHWKaMK
sirenteTea TTP-crieuamucT y9acTRYET B ¢MO3NOBHIX WITYPMAX», TOCBA-
IeHHRIX BEpaboTke onTMMaTbHOTO TUiaHa [TP-kaMnadnu, nposenc-
KNI fpece-kKoHpepeHIUA, TOUCKY OPUIMHANLHO OPravH3IoBAHHBIX
{CreUHANLHHIX) MEPONIPHATHI.

Mup npodeccuit cheprl TP He orpaHHYMBAcTCH COTPYIHHKAMH
cnelnatnsuposaHHoro TTP-arenrcrsa. CyliecTByeT MHOXECTRO ApY-
MHX «LITATHBIX CAUHHL B APYTHX OPTAHH3ALMAX, MPHOMIDKAIGUITHXCS
[0 COnEePXKaHMIO cBoelt gearenpHocTl K [TP. Cpeau HHx 6mxe seex no
RO/DKHOCTHBEIM 00s3aHHOCTAM K Mupy [Tabnuk Puneiiuns HaxomaTcs
paboTHHKA cpeAcTB MaccoBoll nhdopManuy.

Kypnanucth ~ ocofeHHO pelloprephl, 0Go3pepaTeny, TybaHLtc-
Tol, OTOKOPPECITIOHIEHTE B Ta3eTe, HUKTOPH ¢ Beayline nepenay Ha
TB n panro okasuisaioT KoloccalbHoe BOSAEHCTBHE Ha (opMHpOBa-
HHE, OLIEHKY M Pa3BiTHe ODLIECTBeHHBIX OTHOWCHMH, HA Opoliecc
COIMATH3RIINH JHEHOCTH,

Pexnamunie paboTHUKH BHNOAHAIOT B NIpoliecce CBOSH BEATEILHO-
CTH HekoTopbte dyHKUuH TTP; B HanOomblIel cTeneHH B3auMOIOTION-
HeHKe NPOHCXOAHT B PAMKaX NMDECTIDKHON PeKIaMbl, ITOMTUTHYECKOM
peKsiaMbl, a4 TAXKe NPH BHPaAGOTKe PEKNEMHOTO CTHMA, HMUIKE H
penyraiiuy bupmel (opranuzainy). Cekperaps, cekperapb-pedepent
pyKoBoaHTEA PHPMEL (OPTAHM3AUHMH) OTBETCTBEHHBL 33 BHPaGoTKY U
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MOAAEPXRAHUE CTHAA JeNOBOH XXU3HM, YTIpaBic HHSI JaHHOH o0lLeCTREH-
HOH WM KOMMEpPYECKOl CIPYKTYPH.

IMpece-cexperaps, Npecc-arralle 3aHUMAIOTCI KOHTAKTAMY CO cpell-
CTBAMM MacCOBOR HHGOPMAIIUH — ¢ peJakIMIMH, XYpHANHCTAMH,

06o3peBaTens, AHUIMTHK APece-CIyXOB (Npecc-LeHTpa) FeTOBAT
TEMaTHYeCKKe Joche No matepuanam CMH, conposoxpas ux onepa-
TUBHBIMH KOMMCHTAPHIMH.

OdHMUHANEHBIN ApeICcTaBHTEAb BEROMCTBA, KOMMEPUECKOH CTpyK-
TYPHI: MOAHOMOYHLI [PCACTABUTEND, YIIOJHOMOYCHHEIH, OBIOTAHT,
TIOpY4YeHell, IHTepATyYPHBI areHT, criipkep, HanpuMep, cinkep HPY
B CIIIA — BLICTYTIANOT HOCHTEIIMH M OPTAaHU3ATOPAMH UMITKA CBOUX
noapasAencHmii, Croux 1edoB B CHIY TOTO, YTO OHH MIOAHOCTBK 33-
HIMLIZIOT UX B OIIPEASTEHHBIX CUTYRLIMAX,

CoBeTHUKH, KOHCYILTAHTH, MPUBIEKAEMEIe B YIIPABIEHYCCKHE
CTPYKTYPH, peain3yioT Hexorophie dyukmuu P, sppabaTeipas mpo-
rpaMMbl GyAyIIUX JefcTBHY CBOMX KIHEHTOB (KOHCYNBTAHT BHICTAB-
KH, COTPYEHUKH KOHCARTHHI-(QHPMEL, COBSTHHK MO ITONHTHYECKHM
BOTIPOCAM ¥ T. IL.).

Maccoban KyneTypa cHopMHpPOBANZ B CBOSM NPOCTPAHCTBE PAX
nipodeccHit ¢ ux 3aMeTHOI opHeHTaIlMell Ha co3xaHHe DIArONpHAT-
HBIX OTHOMIEHMH C TTYONHKOl — IHOY-M3H, ANCK-XKOKe#, KoHdepaH-
cbe, aHTpCHpeHep, THJ, KCKYPCOBOH, MAaccOBHK-3areHHHK, MaHe-
KeHIIHUA, $hoTeMOIENS.

Aykuyonser (opraHW3arop MpojaX ¢ ayKUMOHA), KOMMHBOSDKEp,
PeKNaMHBIH aTeHT OPTaHU3YIOT OTHOLICHUS MOKYTATENEH U IpOJAaBLIOB.

ITonutuyecKiit MeEHeIDKep OPraHB3YeT U30HpaTeNbHEIC KAMITAHIH
TIPe3HACHTOR, CCHATOPOR, M3POB U TP,

AUIIOMATH, HOCHTEAH OIIpeIeneHHbBIX BHICIUMM IOCYAAPCTBEHHBIM
PYKOBOICTBOM MOJIENEN MEXIYHAPOIHBX OTROIIEHHH BRCTYIIAIOT XH-
BHM BOIVICIIEHHEM HMHIKA TOCYIAPCTEA, ero OQUIHANLHLIX [Ipei-
CTaBUTENEH. :

KpyrHeie KOMIAHHH, Takie Kak IBM, HMewT gocratouHo Momul-
Hule noipasaeneHus mis paGoThl ¢ 06LIECTBCHHOCTHI), BHIONHAIO~
IHe WHPOKHH ciekTp 3agay (cM. puc. 4.1 «CxeMa opranu3allMu pabo-
ThI ¢ obecTBeHHOCTEIO» ([ BM Anonns).
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Kaxk cieqyer H3 BBILUEYKA32HHOMN CXeMBI B CTPYKTYPE OPTAHH3ALHH
paboOTHE ¢ OOUIECTBEHHOCTLKY, HMeETCA GIoK MapKeTHHra, TouHee,
Maprernxrosptil «[1a6nuk puneitnras» (MPR), oCHOBHEIS 330a4H Ko-
TOPOro MPEACTARICHEI B Ta0. 4. 2.

Tabnmupa 4. 2

MapkeTanrossiii «I[IaGauk puneimmd»
(AeATensHOCTD B OGIACTH O0IIECTBEHHBIK OTHOWECHIIH)

Jaumaan

Cnocodu pemtensx

MaprersHrobstll nabank
puneinens (MPR)
TFONAEPKHBACT PEKIAMY.
OcyuecTBNeHHE 3TOMH
JEeATCALHOCTH Ha CTAlHH Havana
PpAa3BEPTHBAHHA PEKITAMHON
KaMIIaHUN Y€pe3 CPEICTRa
Maccopoll nHGOpMaHK H Ap.,
nnGo pacnpocTpadeHte
PEKIEMHO-TIPONATaRAHCTCKOH
HHOOPMAIMH OTHOBPEMEHHO C
Da3BePTHIBAHIEM PEKIaMHOR
KaMIIaHHA obecIeunBacT
NMoBBINeHAE HDEKTHEROCTH
PeKmaMBL

1. Pacainphts chepy oxeara peKIaMoi.

2. YKAoHHTECA OT OTPHUATCAbHOID OT3HBA
moTpeluTencii 0 peKnaMe.

3. InrbepeHURPOBATECA OT KOMMEPIECKUX
peraaM ApYTHX KOMITAHHM.

4.Co3nath HOBOCTH A0 POKIAMHOTO OLABIEHH.
S.IIpupaTs pexnaMe XapakTep HOBOCTEH.

6. YelumiTe peKTaMy TONMORHEeHHH K pEKIaMHOMY
obpaleH .

7. IToaKpeWHTE peKaMy TYTEM TPHBNSIEH N
BHHMAHHA MOTPeOHTEREH K OTAMUMHTENEHEIM
YEpTAM TORZPA, WHBIM, MeM B pEKNaMHOM
obpateH H.

8.Pacckasats Gonee moapobao o cloxere B
HCTOPHH TOBapa.

MPR pactiaspsier rpatuis
pLEHKA.

MPR okaskipact BRUAHHS A IpH
pacItMpeHHY TPAHML, DEIMKA, W
TIpH NOAACPKAHKY
CYLISCTBYIOIIERD, HOBOTO i
CNELHAMLHOTO PEIHKOE.

1. OTKpBITE HOBHE PEIHOK.

2.TIpOHKKHYTE HA BTOPOCTENCHHBIH PLHIHOK.

3. ¥xpenuTs cnabuiil pHHOK.

4 JMofuTecA NPH3HAKKUA MPEATPHATHA H TOBapa Ha
PHHKAX.

5.ChopMHPOBATE MAPKETUHIOBYIC MPOTPaMMY,
COOTBETCTRYIOUIYIO TPEBORAHUAM PECHOHANBHOIO
noTpeBHTeNA.

6. IIpOBEPUTE, XOPOHIO JIM OTILIBAKYICH O
MaPKeTHHTOROH KOHUCIAHH.

7.IloHATE TCHAPHITHE H DA3BEPHYTH
KOMMYHHKZHOHHYIO KaMNAHWIO.

MPR noaxpenaser
HHGOPMALMIO O TORAPAX.
Packprrne HHpopMaIRy
WPHAAET HOBBIM HITH
CYILESCTBYIOUIMM ToBapam
BOGABRCHHYIO CTOMMOCTD.

1. TlosHAKOMWTE NOTPEOUTEAS ¢ HOBBIMH
TOBAPAMH,

2.QcyINecTBHTE COHOBNEHHE
NEPENOIHIMOHNPOBAHEE 3PESHX TOBAPOB.

3. IMpuBaeyus BHHMAHAE NOTPECHTENA K HOBHM
BOCTOMHCTRAM CTAPBIX HIH MOPAIBHO YCTAPESIINY
TOBAPOB.
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Cnocobs pemensa

4. PasbepHyTh KAMITAHHIO MO CTRMYAHPOBAHIHI
CORITA CTAPAIN WAH MODATLHO YOTADCHLLIMY
TOBREPOB, MPHRICKAR BHHMAKHE NOTPeGHTEN K
HoBoll OBNACTH HX HPHMEHEHHS. '
5.BrI3BaTH ¥ HOTPeOHTe sl NHYEPEC K TOBApaM.
6.Boi3paTh ¥ ROTPEOHTENS RHTEPEC K TPYIINe
TOBAPOE B LIGJIOM H TOAIEPAHBATS NEATENBHOCTE
B ITOM HATPABRASHHH.

MPR nomaepxuBaeT cpefcTra
HIPOPMALH HHBIS, YeM CpeacToa
PCTIPOCTPAMEHHS PEKTAMBL,

PaslIApAET TPAHHITEE CPEACTE
$eHMYHHKAIIH, WHEIX, YeM CDEACTEA
[HUUPOCTPAHEHHA PEKIAMBI, H Ha

1 IHOIE ITOMO OCYLIECTRILICT PACKDHTHE
HIopMALIEE,

1. [TpeaocraBrTy HEDOPMALIHIO O
HEPEKAAMHPYEMBIX TOBAPAX.

2. DKETIOHUPOBATE CPEaCTEAMHA TV Tomaphl, He
PexnaMHpyMele Ha TV,

3. Jobuthed pocTa TENE3pHISISH no
[PEHOCTABAAEMON TENEIPOTPAMME.

4.0xasaTs RMNAHKE Ha THepa obiieCTREAHOTO
MHEHHA.

5.3aBoeEATH NPHIHAHME HHLIMH CPEICTBAMH,
KPOME PEKTTAMEL,

.
MI’R nomaepauBacT IeATeisHOCTS 10
SIUMYTHPOBAHHIO COBITa.

| frmosseT AOGHTECA NPHIHAHKS MapOK
NI¥ICM PAIBEPTHBAHHA KAMIAHHI 110

P HMYTHPOBRHKIC COBITA

L YKPEAUTE KOMDAHRIG 0O CTHMYAHPOBAHHIO
cGpma. '

2. JoBrTEcA NPHIHAHHA MAPOK ITYTEM
NPOBEICHAN CROHCOPCKHN MEPOTPHATHIL.

MI'K coxpauser HMMIGK MApOK ITyTeM
BRIMIBHIAHUH BHEINHEH KeAIe/IBHOCTH.
VorpaHasT oTPHUATENBHBIE HMIIK 33
et PEArpPOEAHHA HA KPHIHCH H
yxoma OF PHCKa.

1.1Tp1 BOIHHMKHOBSHHI YPE3BLMANHON
CHTYALHE HA PHIHKEe ODBACHSET ee
ODCTOSTENECTEA H RIMSTHHE.

2.CnocolcTROBATS GeCTPEITITCTREHHOLN
KOMMYHHUKALMH cOBITOBHKOB ¢ MOTPeOHTEMAMH,
OTPULIATEABHO OTHOCALHMHCACR K JOCTHKCHRIO
Henek MapKeTHHIa.

3. HabexaTh pHCKA NG ToBApaM.

4. TonpeprHyTh TOBAPLI H NPEAAPIITHE
KOHKYPEHIHK ¥ AMDGEDEHIHAIGHH.

MI'R okasbiBaeT MOLAEPHKY
HUPOPACTIDCACC R HED.

livurepaaiBas KOMMYHHIKALMH C
JOOTHHKAMH KAHANA DACcCTIPENENCHHA,
IHMOTAST NOMYYHTE HHGOPMALUID O
MITHBALHE ¥IACTHHKOB Ra}m\ita, M
MM ZOBHTBCA POCTa ChbITa.

1. 3akpenHTs 33 coBOW KAHATH pacnpeRemeHis,
2. Fpuspats MOTPEOHTENEH TOCELLATE MAFABMEEL.
3.MTpoH3BECTH HCCAEIOBAHMA (10 COBITY.

4. TpenocraBur REGOPMALNK, TOSYHIAIOUYIY
COBITOBHKOS CTPEMHTBCR K [POILKE JAHHOTO
TORAPL.

5.06paTHTECH K POSHIMHBIM TOPIOELEM ¢
npockGoil foaaepkarTh ToRapopacnpeseneHHe.
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PaGota _JMHAMUYHBIX [Py

PbIHOK /KJMEHT

Cneunanuer,
OTBETCTBEHHEBL
1a pabory €
KHEHTaAMH

{OnpeneneHABE
KAMEHTH/ PETHOHL)

CrieManpcT no
NPORAKIM

+ ['pyrina BO3MOXHOCTEH
{obeyxnenne Gu3HeC-
MPOSKTOB) 4

« I'pynmna oTKAHKA
(TpeboBanis, Kanobbl
KIHEHTOB, NpobneM- 4
HbIC CJiyyad U T.21.)

« ['pynna npoexros

« I'pynna peuieHnit

LY

DopMHpOBaHHE
AMHAMWYHBIX [Py

Creuuaaer To
yTipagneHuw
MAPKETHHTOM

CReIHET N0 ™,
MAPKETHHTY,
YIpapIaeMOMY
Ga3aMHl BAHHBIX

CreuramcT noe
MPAMOMY

MAPKeTHHTY

Homxuoctu co

KoHcyneTanT

MpOEKTAM

JlomxRocTv co .
crieuranilIaunen
HA [TPOJAKAX

CnelHIHCT 1O

CRreuranmcT no
MHPOPMALMOHHBEM
TEXHOAOTUAM

PaspaGorunk
HHPOPMALAOH -
HEIX TeXHOIOIHA

‘r cnelManu3auneil
\ \ HA MapKeTHHre

ChieluanicT no
CTaXHPORKAM

Crcupnamict no

AOCTYRHOCTH
NHOOPMATUOHHBIX
TEXHOJMOTHIH

HOLKHOCTH CO CTIeLITATH

3alMeil Ha ycyrax

i .. Puc. 4.3. Todxod k ydoenemsopenuro Kauenmos (IBM)
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Komnanus IBM, nomgepxuBad MMHIUK XOPOIUETO HPEHNPHATHS,
PCTH3YET CBOil MOIX0H K YHOBIETBOPEHNI) KIHEHTOB, IPEACTARNICH-
nuit Ha pEc. 4.3. C uennio yny4iieHHs paboTH ¢ KIUEHTAMM H BENOBR -
MY mapTHepaMu KoMmahus IBM coznana KOMHTeT MOBHILEHHS YIOB-
ACTBOPEHHOCTH KIHEHTOB (OpPraHW3al(oHHAd CTPYKTYPa, POiib H 3a-

mwid KoMKTeTa NoxasaHe Ha pic. 4.4).

KoMHTET NOBMIICHHS YAOBIETROPCHHOCTH KJIHEHTOR
CSMC: Customer Satisfaction Management Comnittee

MyeHHT KIMEHTOB u

4 1]
HecnemoBalite YAORIECTBOPEHHOCTH Kanobu, moxenanus
KIHEHTA

JJIA KIVCHTOR)

| : CIC (KOHCYNbTAIMOHHEIE HeHTPhR

Anams, obobuieHHe

I I CSD (Bopo ynoBICTBOPEHMA lomeﬂmn)l

PaccMoTpenne BakHLIX cohep

KoMHTET NOBHLICHMA YAOBIETBOPEHHOCA
TH KJIHEHTOB B O0IACTH TOBAPOB H YCIIYT

BAXHOCTE Ha YpORRE Beeil
KOMITAHHH B LCNOM

. OMUTET TIOBLIMIEHEA YIOBRETRODEHHOC
Cepeprt, HMCIOIEE HAUGONBULYIO TH KTHEHTOB KOMMEPTECKOTO

¥ ApOuMX ToApa3neacHHH

L

i

KoMureT NoBLINeHHS YEOBIETROPEHHOCTH K/IMCHTOB

PFom
[lpoBencHe DOKNANOB, AMCKYCCHMEL, BEIHECEHHE
peIieHHA Ao 3ama9aM, HMEIOMIMM BAKHOCTL JUIA
mecK MOJpaieAcHH, KacaloOWMMCA HIDKeCHeRy-
AMUEX Y MPOYHX BOMPOCOR:
# 1ICPBOCYEPEAHRIE 3a0AUH B MACLLITabe Boei KOMITa-
1IHH, KacalolHecs YAOBRNCTBOPSHHOCTH XIHEHTOR
# HOBRIIIEHHE KAYECTRA TOBAPOB H YCIYT
* HaxHBES 30T, KACAIOIIMECH YCTpolicTsa (potige-
©1) BIAMMOCTHOICHMH ¢ MapTHepaMH [0 OIsHecy

HpetcenaTens KOMHTETA: QHPEKTOP KOMITAHNH
UmeHEl KOMMTETA: JIMIIA, OTBSTCTBCHHLEE 3a pabory :
OCHOBHNIX nofpasacaeHuit {17 wenoBek) !

Ieproowepennnie 3AKAYH HA

1998 roa

# YBenHYeHHC OXBaTa $UIHCHTOB

* Pocrmeepeckin: criocobHocTelt
TI0 BHCCCHHIO TIDSIUICREHHIT K
MPoeKTOB

¢ KagecTs0 TOBApOE H YCIYT

o IToprHIeHHE YROBNCTBOPEH-
HOCTH KIHCHTOB ¢ TIOMOLIBIO
MAPTHEPOR 110 GHakecy.

Puc. 4.4. Komumem noewtienun yooesemaeopennocmu xatenmoe (IBM Anonusn)
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KoMmnauus [BM, uMeiolllag UMMAK XOPOUIETO PSAIPUATHA, PO~

BOJIMT COOTBETCTRYIOUIVIO KIPOBYI) MOMHTHKY. Ba3oBhie ipegcTanne-
HHA o Kagpoeoil monytuke IBM npencrasneHsl Ha puc. 4.5.

BasoBnte NpeacTanaenng o EﬂMOﬁ NOJHTHKE

()

L

Neyxcroporuan [/ Yuactne BaxwocTh
CBA3b B ILTAHHPOBAHHH 0o0pasopaHuA
Hpenocrasnenne
BO3MOXHOCTER
PaszpuTne ciocoGHocTeit

Pasuzie _ Cnpagetipoe MpuauHn

BOIMOXHOCTH \ OTHOLUCHHUC CIIPABSITHBOCTH
JluseHHbIK KaApOBEIii KOHTPONb
IpuHUMD, OCHOPAHHBIA Brizor PaBhHoe

Ha ¢nocobHocTX H cT20HIILHOCTD HIH JTydiiee

Puc. 4.5, Bazoewme npedcmaenenun o xadpoeolf nosnmiine

IMonpoGHee pacCMOTPAM 3NEMENTHE GAZ0BRIX NPEACTABICHHI 0 EKal-
poeoii noyirTrRe kommanad IBM( puc. 4.5):

Papnoe mn myawee. [Ipy onpefesieHHH YpoBHA OTHOLIEHHA K CO-
TPYIHHKAM B BOMpocax 3apaGoTHOIl TUIATE, cOMMANLHOTC obecneye-
HHA K T. I. OCYIUCCTRIATE PEAH3ALMIO STOrC NIPHHLIMNA B 00beMay,
PasHbIX HWIH MPeBocXONALIMX oObeMb! HPEATIPUATULE BRICUIETO KAcca.

R S e S AR & SRR
58



Jiuneitnii KaapoBbli KOHTPOIL. B tenax peanusauym MEeH «yBake-
HHM WHINBHIOYYMA» OTBETCTBEHHOCTD 33 HAlM COTPYAHHKOB, UX pac-
HpecacHMe, 0byueH e, TOBKUICHYE OKIANA, TOBHIUEHHE MO CITYXK-
fs, HOOWIPEHHE W B3BICKAHHE H APYTHE BONPOCH YNpaBRIeHHA Kagpa-
#11 NOIATAETCH HA HEMOCPEACTEEHHOTO HaYaNbHHKA.

Jnyxcroponnsa ¢pasb. IIpunaraloTcss yCHIHA K TOMY, YToOOH! Mpy
HPHIATHH PeIleHUH 1o pasIMHEIM BOMPOCaM BLICTYIUTHBATHCH MHE-
Hit COTPYIHHKOE, TpeOyeTca MX YJacTHe B NIPHHATHY ILUIAHOB H TMOo-
Wi K HaHoNee PALMOHANIBHEIX PCILICHUIA.

1lpunmpr, oCHORAHALIT HA cnocobHocTRX. TIpH pacTipenencHuy, me-
e U NOBHIIEHUK B JOJDKHOCTH B KaYecTBe OCHOBH HepyTed cno-
4MHOCTH COTPYIHHKA K BHIIONHEHHIO CIyXeGHbIX oba3aHHocTel. 3a-
(M0OTHAS 12T OTPAXAET BAXHOCTE H Pe3y/ILTATR cnyxeGHOH ned-
MHHIIOCTH, 34 KOTOPYIO OTBEYACT COTPYAHUK.

BaxnocTs obpazopatms. OGpazoBAHHIO COTPYEHNKOB NPHAASTCA BRXK-
HoE JHAYeHHE Ha ocHOBE YOCKIeHHA: «CoBOKYNHMIH pocT COTPYIHH-
XOn KOMITAHHY — O3HAYAET PAZBUTHE KOMMAHHM». B Lensax npersope-
HNH HA MpaKTHKE WIcH: «B ofyyeHHK He GRIBACT TOMKH HACHILICHHA»
HCYILICCTBAAETCS AKTHRHAS HOMOLIE B CAMO0GpasoBatuiu.

Pasnbie Bo3MOXHOCTH. BeeM coTpyaHyKaM KOMAAHMH MpPesoCTaB-
HRIOTCA paBHBIE BOSMOXHOCTH BHE 3aBHCHMOCTH OT BEDOUCIIOBEHA-
WUy, TMOMYYEHHOTO 00pa3opalys, BO3pacTa, MoNa, HaAwdYnd ¢uan-
HACKUX HETOCTATKOB.

[(praown cxpasermaBocTd. OTHOLLGHHE K COTPYIHUKAM KOMITAHHK,
dMcTeMa colHaTkHOTO ofeciedeHHA, KaapoBsas MOAUTHKA H MPaBwia
B pasHOH Mepe pacipOcTPaHsIOTCR HA BCEX COTPYAHUKOB, PH YBAKE-
HHH JITUHOCTH KOKAOTO H3 HMX.

Bi30B H ¢TAOIBHOCTL. COTPYAHUKAM KOMITAHHH HEOOXOAUMO THH-
BATATH YCHITHA K POCTY COOCTBEHHEIX CiocobHocTeli; ¢ DOMOLIBIO Mpo-
RnIEHUA JAHHBIX cnocobHocTell BHOCUTCA BKAAA B PR3BHTHE KOMIIa-
iK1, BMECTe ¢ STHM COTPYIHMKAM TapaHTUPYeTCsad KX coOCTBeHHaA
sanArocts. KoMmanna 1BM npoBoguT onpefeneHHYI0 KOPIOPATHE-
HyIO NOMTHKY B OTHOWEHHH OKPYXalOMeH Cpelbl, B COOTBETCTBUHM C
sflonoxeruem IBM 06 oKpyXalolHX YCAOBHAX».

OcHogHbie MOMEHIIBE YKAIAHHO20 HOAONCEHUA credyroujte;

# Obecneyenye Ge30NMacHOCTH U caHmapHux yernoBuit Ha pabo-

YoM MecTe,

& OTBeTCTBEHHHI ITOAXOM K OXpaHe OKpyXawoliel cpell perHoHa.

& DKOHOMHS H BTOPHYHOE HCTIONE3OBAHHE PECYPCOB.

# PaspaGoTka H NpegoCTABICHHE ronapos c 3a60rmﬁ 06 oxpyxa-

oileil cpene. e



-+ # Pa3paGoTkKa H BHEApPEeHHE TEXHOMOIHYSCKUX MpoLeccoB ¢ 3abo-
Toif 00 OKpyXalomiei cpexe. '
- # (OTBETCTBEHHOS HCTIONL3OBAHNE IHEPIHH.
- % YuacTde 8 paspaborke IWIAHOB # TEXHOAOTHYECKUIH BKNAI B Ae-
ATENBHOCTD M0 OXpaHe OKpyXalolell cpebl 3eMHOTO Liapa.
&, # [Ipumedenue mpoaykumu [BM, e€ yoayr H mpodecCHOHANSHBIX
-4 TeXHOMOTHMH IS OKa3aHHA MOSIEPXKH peleHHIo npobiieM ¢
o7 okpyxawlneil cpenoit 3eMHoOrO 1Iapa.
# YCraHoBNeHHe CTPOrHX JIMYHBIX HOPMATHBHEIX MMOKasaTeNeit, nx
~2  HETNpepHBHOS COBEPIIEHCTBOBIHHE,
-1 # PeryIsipHbiit BHAYCK OTYETOB O AOCTHTHYTHIX PE3YNLTATAX MO
-t OKpYXalOLHAM YCIOBHAM.
-k # CaMocToATeNbHasA AHarHOCTHKA, @ TAKXKE CTPOTHE IIPOBEPKH OK-
T pYXawei cpeH M JOKJIAIH HA COBETEe TUPEKTOPOB pesyNbTa-
-3 TOB MPOBEPKI.

JUt Toro, utofnl NMIMpoKas oOIIECTBEHHOCTh Y3HATA O MO3UTHBHOM
paboTe KOMIIAHKH [10 YAOBAESTBOPEHIIO OTPeGHOCTE KANEHTOB, COTPYR-
HUKOB KOMTNIAHWK M F'YMaHUTApHOH JeATeNBHOCTH IO 3aIIMTe OKPYKAl0-
el cpelbl, paspabaThiBAIOTCA COOTBETCTBYIOLHe T1P-o6panicHus.

4.2. NP-OBPALUEHNWE

Kax u pexnamMHoe coobuieHre, [1P-o0pallieHHe ¢TpodTca Mo Ka-
HOHaM XYPHAJIHCTHKK HOBOCTEH, YETKO pacnafasch Ha TPH 9acTHE —
3aTOJIOBOYHBI KOMILIEKC, OCHOBHOI TEKCT, PEKBHIHTHI,

3aronosouHLIi KoMILIEKC
{(3aronopoK, cloraH, peKIaMHBIi IPH3HE, TUIep-ataall, HJ'III]OC'IPGJJHS[)
OcHoBroOM TEKCY
{xro? yro? rae? xorma? moyeMy? Kakum obpaszom?)

Pexsn3nThI
DupMeHHan Mapka, aapec, TetedoH

CTP¥KTYPA TTP-OBPAILIEHHUA coenmmsier mecTek ero o6staa-
TeJIbHEIX IJICMCHTOB H KaueCTB B USJIOCTHOS NPOU3BCACHHE, MTpeaHA3-
HayeHHoe L1t 3ddekTHBHOM Nepefaiy ay HTOPYH HMITY/IbCA K oOpa-
HIEHUIO ¥ COTPYAHUYECTBY.

1. KOHUEIIIIHA obpawenns supabatninaerca [IP-cnemmansc-

TOM Kax ofuuil saMBIcen ycIelUHOW aKLUMH, KaMIaHHU, Me-
ponpHATHA. KoHuenmsa, cdopMyaAHpoBaHHasg B KpaTKoit NHCh-
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MCHHOI (opMe, COeAHHIET IOCTAHOBKY MpOoONeMbl, OCHOBHEE
IeNH, TPHHHHIIKANBHB crnocod pellleHHsT 3agavyH.

2. UAEA ITP-OBPALLEHH S BripaxkaeT npeacrasieHye apTopa o
criocobe pelireHs TOCTABNCHHBIX 34134, O [NIABHOM IIpHEME Pe-
ATH3AUMH NPUHATOH KOHUEIUHH (3aTPOHYTH NPECTHXHBIE MO-
MEHTH! TIoTpebe HHA, MPHBACYD BHHMAHYE HEOXKMIAHHBIM peK-
JIAMHEBIM JIO3YHTOM).

3. TEMA ITP-OBPAINEHH A ceazmsact ero ¢ onpeaeneHnoi or-
pacHpio OH3Heca, ¢ ONpeNeNIeHHON TOpToBoil onepauueit (Ha-
IpUMep NPOABIXCHHE HOBOTO TOBapa), ¢ ONpeacieHHod oG-
LUECTBCHHO-IONMHTHYECKON akKeil (eClid pedb HACT O MOJIMTH~
YeCKOI peKnaMe, O CO3TaHHH HMHIKA MMIepa H T.A.).

4. JU3AH IMP-OBPAIIIEHUS npuseaH co3aarb OmarompusTHRIE
BNCYATICHHA OT TEKCTA A0 ero NPoYTeHHs (BHICOKOE KA4YeCTBO
noMrpad4ecKoTO HCNONAHEHUS, YI000UHTASMOCTD TCKCTA, BB~
AeeHUe FNaBHBIX APTYMEHTOR, ONITHMANBHOE COYETaHUE TEKCTA
U WITIOCTpaiiMi ¥ T.IL).

5. YPOBEHb JUTEPATYPHOIO MacrepcTaa KOMKeH OTBEYATh
BCEM HOPMATHUBHMIM TpeGORAHUAM FpaMOTHON, BHpasUTensHOl
peyH (B ¢€ MHCBMEHEON HITH aymuoBH3yanbHoH dopMe).

6. CBOEBPEMEHHOCTD nosniennsa [TP-o0paiiieHHA — 3a10T €10
yenexa.

INpekpacHerii TexeT, BEMUKOJISHAA APTYMEHTALIHE MOTYT OKa3aTh-
8 OeCTONe3HBIMM, eClH <«[TOe3 VXKe YIUET», eClH KOHKYPEHThI Ofe-
JIeMMTH Bac H OCBOWIH PHIHOK OBICTpes BCeX.

Konttenmmn obpawenus dopmupyercn T11P-cnennamictoM nocne
{I[}IBADHTENBHOTO H3YHEeHUA CYIUSCTRA 3aa9H, HMCIOLINXCA TBOPUEC-
KHX H MaTepUATLHEIX BOSMOXHOCTEH, XapaKkrepa HENeBoil ayiuTopHH.

Kax geficTBoBATS, peKNaMHPYA TOBAP MK MONMUTHYECKYIO HPOrpaM-
my?

Kakue acnmekTH npefcTosuicii akiHY TMaBHEe?

Kaxue mpenMylecTsa, Kakyio WHMCHHO JMYHYIO BHICIOY MPEACTOMT
uponosesopath? Ha aTH BOIIpOCH TOMKEH OTBETHTE paspaboTIHK KO-
e, 1. e. ITP-cneunamyer. Y ero pabora Ha 3TOM He 3aKaHIHBASTCA.

Yerolunebiit noTpeOUTeNIbeKH MOTUB, ApHCYIIMHA JaHHOHR nene-
soll ayauTopuu, KolpkeH OBITh TOYHO M3BECTEH, T- K. ¢ HEM CBE3aH
yLIICK KOHLIETILHE. '

OpUTMHANBHBIH peKIaMHLIH X0, 3a9BASHHbIA B KOHUETIHM, «cpa-
flaThiBET>, €CNH UCXOHMT U3 NOTPeOHOCTEH, MOTHEOB MOBEACHHMA,

#peanoYTeHM Uenesoif TPyNNEL o
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Hanpumep, [1P-obpameHute, packprpaioluee goctouHerea TEJE-
BI30PA moboli MapkH, TPATHEHOHHO HCMONL3yeT 0e30IHUGOYHOe
TOPrOBOE YTBepXAcHUe (pekTaMHbit xon): TP-npHeMHUK — 3TO ROC-
TaBKa HA JOM 3peNHIL 4 3HAHWH. DroT Xod 3aTParHBaeT ¥ [NABHBIC
acneKTH Oyaylueli aKHKH, ¥ JWYHYIO BRIrogy norpeburensd, o6o3Ha-
4yaeT YCTOHMHMBEIE NOTPeOHTENIbCKUIY MOTHB: B PEKNAMHOM XOHOE cO-
CPEAOTOYHBACTEH KOHUETTYAIbHAA MECTE Beero [TP-obpameni.

¥YnauHas KOHUSIMS — 3TO K OAHH H3 «XOHOB», CBA3AHHHIX ¢ ado-
pHU3MOM, KanaMOypo, THrepbonol, NapamoKCOM, UIYTKOH, «XOHfi-
" yHM» aHEKNOTOM, 3abaBHoll cuTyaLHeH.

«Mosrosoit wTypMs — adgpekruenoe H GBICTpoe pelleHHe KOH-
HEMMTYATBHBIX TPOGNCM.

JIUXEP-AB3ALL obpaitieriust {fleppsiii a634L) TOJKESH CORSPXATh
B KOHUECHTPHPOBAHHOM Buie, SpKol M 3aHWMaTenbHoli dopMe oc-
HOBHYIO MO0 BCEI0 TeKCTA, KBHHTICCSHIIKIO HOBOCTH (UT00R: Cpazy
SIpUBITEYL BHUMAHHE AYTUTOPHH).

CJIOTAH B sBHOM mnu cKpuiToii dopMe CBAZAH CO BCeMlt BUAAMMU
MP-cGpaleHn# (3aroNcBoK, peKnaMHHIl JO3YHT, OCHOBHAd Haesa of-

CHUA).

VIAUYHDIN CJIIOTAH HMeer Gonbillee 3Ha4eHHE, YEM BECh TEKCT
pexnaMHoro wid [1P-oBpalieHud (ecad cmoraH HeygayeH, TEKCTH
ofpanieHut MOTYT yXXe He MOHATOOHTECA MyGIHKe).

TPEBOBAHHME K CIOT'AHY: xpaTKocTh, SCHOCTD, IETKOCTS BOC-
NPHATHAL

DT TpeboBAHUA MOGYXKIAIOT 0COGEIM 06pa30M CTPOUTE dpasy (ak-
TYATBHOE, T. €. CMBICTOBOE WieHeHHe TIPeATOXeHHA, MPOMYCK cKasye-
MOTO, HHBEPCHSL),

CKONBKO CNOB CYHTASTCS ONTHMANBHEIM B clIoFade? CpenHee KONH-
4ecTBO CIOB B NpelJIoXKeHHM B PYCCKOM A3bike 12-14. DTo npesetsHoe
YHCNO, CAICAYET OPHEHTHPOBATECA HA MOJOBHHY STHX «MATHYSCKHX Y-
- cem»: 6-7 cnoB 0GpPasyIOT CIOTAH, YRTAEMBIN SIUHEIM B3IIAIOM [38].

HeoxupaHHoCTb, HECTAHAAPTHOCTD, CBEXECTh PeKMaMHoro ofpasa,
YragHBacMoT0 B CAMOM CJIOTAHE IUTH B TeX aCCOLMATHBHEIX HIESSX, KOTO-
pbl¢ OH 3aTparuBaer, MPMBOAUT B AcHcIBYe BHUMAHME Ynrarena (mo-
fpebutens), Boz6yXuaer WHTEpEC, NOGYXKIAET K PAIMBILLICHAIO H, B’
KOHEYHOM MTOTE, K MPHHATHIO 0XHAAeMOTO GupMolt petiiesus.

Hecronvko npumepoa: _

<Kaxaas XeHILMHA JODKHA ONTE phokell XoTd 6bl pas B XKU3HH
(peKnaMa KpackH s Bosioc),

«Ckaxure elf Bce HpeTaMu», «He Hano ciloB, CKaXHTE Bee HBETAR
Mu» (peKnaMa IIBETOYHOTO Mara3HHa). o
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«3a 20 MuHyT — 06cI ¥3 Tpex GMoM» (OBOIIHHE KOHCEPBEL).

OCHOBHOI TeKCT OGpallleHHd OMKCHIBACT HOBOCTH H B 3TOi CBA3H
OH TIPH3BAH CONEPXATh OTBSTH HA <KOPOHHBIE» BOMPOCH HCKYCCTBA
Nnenats HoBocTH (newsmaking). IMeHHO B «HOBOCTHOR» dopme H
IIPEABARIAETCA AprYMEHTALMA OGpalIeHu,

Yr1o aporzolto B X1H3HH GHpMEL (OpraHu3alii), 9To 33 CODBITHE
npegnaraer I1P-ofpalieHue B KayecTBe HOBOCTH, focToliHOH BHHMA-
uug YHTAOWeH nySnukH, morpeduTenei, mabipareneii?

I'ze nponsouwno coberTHE?

' Korma nponsonno coberrae?

KT0 KOHKpPETHO BHICTYNIAST B KAYECTBE [MABHOIO ACHCTBYIOWICTO
LA COBBITHA-HOBOCTH (€I0 CTATYC, MIMSAHKe Ha ofluecTBeHHOS MHe-
1iHe, ABTOPHTETHOCTH CYXIeHHH H T. 11.)?

KoMy anpecosano coobuieHHe, HA KAKYIC ayTHTOPHIO pACCUHTAHRI
CBEICHMS © IIABHBIX JeHCTRYIOMMX FHIIAX, HX BHICKA3LIBAHKA, 329B-
AEHHSA, ONEHKWH?

TTouemy (KakoBbl MPHYMHEI?) NPCU3OLLTO HMEHHO 3TO COOHTHE?

 KaxuM 00pa3oM pasBuBaeTca coObpITHEe (TeHICHLIMH Pa3sBUTHA, NPO-
FHO3EL, OUCHKN?)

PEKBH3HUTHI dupMm moMeiaiotea 8 KoHue obpatieHus (aapec,
HOMep2 KOHTAKTHHX TeniethoHoB, dake, cuet, dupMerHas Mapka).

A3bIK obpameHus mpocT, OOCTYNEH «MTHOBEHHOMY» BOCKIDHA-
THIO LeNeBoH ayaHTOpHE (COBpeMeHHad JeKCHKZ, 6e2 apXaHu3MOB,
TEXHHIU3MOB, ab0peBHATYD, HHOCTPAHHKIX CTOB, O3 IOXKHBIX «Kpa-
CHBOCTe!H» CTHISI, HATHETAHMA [PEBOCXOAHRIX CTeneHelt, MHOTCYHC-
NeHHRIX OIIPeTEAcHHH H TIp. ).

ABCOMOTHAA TOYHOCTD undopmanun, Beex daxToB, coob-
uraeMeix B JTP-ofallleHHH, — HenpeJoXHOe 1MPaB|Io.

OpurusaneHocts [IP-o0palieHus, 1o «H3IOMHHKS» OTINYaeT NaH-
HEII{ TEKCT OT HONOCHEIX NpoU3BeAeHUI ApYTHX GHPM U aTeHTCTER. D10
MOXeT OBITh HEOXKHAAHHGI ACNEKT NPHBHYHOTO OBARICHUA, OCTPO-
YMHOEe CpPaBHEHHE, MACTEPCKAd XapaKTepHCTHKA BOCTOMHCTB TOBapa
(YCITYT), Ka4eCTB IMONUTHYSCKOro JRASpa U T. .

HHTEPECHI LEJIEBOM AVIUTOPUH — uaaexswrit opHeHTHD
CO3NAHMA BHpasKTenbHoro, adxbekrusHoro [TP-00pawenns. Texcr gon-
XKCH BOCIIPHHHMATBCA MACCOBBIM CO3HAHHMEM KaK MPUBBMHBIA no dop-
Me, 3AHHMATENRHEIN 10 COMePXAHUIY, KAK NONE3HLIA COBET MO CBOEMY -
NPaKTHYECKOMY 3HaueHu1o. Jopepue MyGNHKH K aBTODY, COCTABHTENIO
[IP-obpalieHuA (T. €. JOBSpHE K TEKCTY) NEPEHOCHICH 3aTeM Ha HIIAra-
eMble HIEH, JOBONLS, APryMeHTH M BAMSET HA NPHHATHE pelUSHHS MO~
TpeGHTeNeM, Ha IUIAHHpYEMOe UBMEeHEHHE HOBCICHHS MYyGIMKH.
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- DOPMBI HP-OBPAI[[EHHﬁ Cona
Iucumennie popms ITP-o6pamensil
{meqaTHLIi TERCT, PYKOMHCE) O0BpETHHAIOT TAKHE BHIb, KAK

CJIOTaH, TIpecc-peius, BH3WTKa,

Nepus, JHCTOBKA, ) ITUKETKA,

Beryiliasg cTpoKa, [PUTALICHHE, IeHHHK,
3aroNnoBOK, oOBABICHUE, : . BRIBECKA,

TOPrOBas MApKa KapToyka, MCHIO B pecTOpaHe,
HMIH JIOTCTHI, aprorpad. .. TIpeHcKypaHT,
MOAIHCH IO _npaiic-Tier.
WETICCTpaLHEN.

¥YerHbie dhopmut [TP-o6pamennit

OpaTOPCKOE BHCTYIUIEHHE, KoH{epaHc,
33 BIcHAE OPHEMATBHOTO pETUTHKA, _
NpeACTZBATEN, PACTIOPAIHTENLHEE
AHUKTODCKHH TEKCT, ’ BRICKA3b{BAHHA [IPEACCAATENS
(gTerne oObABNCHN cobpanya WIM cnuKepa
M T. 1. IO KaHanmaM TV napAaMeHTa,
H pano), o0bARICHHE peKiTaMHas neceHKa,
AYKIHOHMCTA. AYIHOKACCETA ¢
PEKTAMHBIM TEKCTOM.
Buzyansapie dopmes VIP-oGpanienmit
PEKITAMHEBIA QHIIBM, cnaifn-huaeM, KOMHMKC
dunsM-IUIaKar, doTorpadus peicmamzadq rpaduxa,
BUACOKIIUTI, HaKTeHBaHHE TOBapHEIH 3HAK,
PEKNAMHEIN MYTBTRUABM, MEMHKA, drpMeHHbIe LBeTa,
CHMBO/I, AnTTHKAMA - dUpMeHHEIH 3HaK,
BKCIUOpHUC TACTHKA YKpateHus (BRIKJIasg
(KHIDKHBIH 3HaK), (kect, ocaHKa aMyneT, TATHCMaH,
[IOYTOBAS MApKa HT.0. ), KOCTIOM ANeMEHTHI $aslepHCTHKH

nat. (MeTAUTMYeCKHe
VKpaILCHHsI, O/axXu)

Kauansl pacnpocrpaHenns [1P-oGpamenuii suGupaorea ¢ yye-
TOM CACAVIOIHX TpeGoBaHui;

1} oHH DOMmKHBI KpaTyaiiMM nyreM JocTaBUTh TeKeT TTP-o6pa-
IeHUA [teNepoil ayTHTOPHHE, T. ¢, UMEHHO TeM MOTpeGUTENs M,
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KOTOpHIC ACHCTBUTENBHO HYXKAAIOTCA B JAHHOM ToBape (ychy- =
re), nporpaMMe fefcTeuil, nuaepe o6MECTBEHHOTO ABILRCHNS -

HT.IL

2) KaHanmw OXBATHBAIOT BCKO HAH OOMLIHYID YACTH LeNeBOil ayau- -

TOpPHH;
3) KaHanel B3aUMONONOAHSIOT ADYT BPYra;

4) OHY ABTOPUTETHH B £AA32X o0UIeCTBeHHOIO M¥eHdHs; obpamse- °

HHE K HUM HE BHIILBAET HETATHBHEIX SMOLMH ¥ LeAeBOH ayau- -

TOpHE,

BbILOP KAHAJIOB aocrasxu ITP-06paiiieHia 3aBHCHT OT HATHY-
HOro KOMILIEKCA CPEACTS MAccoBoi MHGOPMALMH, a TAKKE OT CTO-
umocTd (Tapuda) pexnamHeix u TI1P-3axaszob.

FA3ETA socnpiHuMaeTes ayINTopHeli KaK aBTOPHTETHbIR MCToY-

UMK TOYHOH HHbopMaliH (HANeYaTaHHRIC TEKCTh JOCTYITHB MHOTO-

KPATHOMY H3yH4eHHIO, AaHAHTHIeCKOMy o0o3penHio}, Tasera Tpajau-
LLHOHHO TATOTEET K KOMMEHTHPOBAHMIO HidopManuy, nosromy [TP-

ofpawenus (KaK U peilaMHEe 00pallieHHs) BOCAPHHEMAIOTCA 30€Ch .

KputhieckKi. TpeGyeTcs MHOIOKDATHOE NOBTOpeHHe TeKcra HTP-o6pa-
HISHHA, YTOOH MpeolioNneTh CKENTHIHIM HeTekoi ayauTopru. Cremyet
YIATBIBATH HPY 3TOM LMK OMEDATHBHOCTH ra3eThl (eXeIHEBHLIN —
24 yaca, exXeHeeJbHeI —~ 7 gHeif) B CBOMX pacyerax MOBTOPHOTO
po3AcicTRAS Ha uMTaTesa. XYpHAaA pacCUMTaH HA ANHTELHOS YTEHKE
B KPYIY CEMBH, A TAXKE BO BPEMS OTITYCKa, MYTEWICCTRMH, KOMaHAH-
poBoK. B OKpyXeHUH XYPHAUILHBIX MyOIUMKalMiA (0HH oDLIUpHEe 1A~
3eT), B OTCYTCTBHY onepaTHBHON HudopMmauu (LMK OMEPaTHBHOC-
Td ~ 1-2 Mecana) 1P TaroTeeT K nepcneKTHBHHM TeMaM, K JHTepa-
TypHEIM GOPMAM MIOATOTOBKH TEKCTA.

JIyqinee MecTe Ha TaseTHOH Mosoce Ang peknamuore n I1P-obpa-
HEHHA ONPERLTIeTcs ¢ YYeTOM MCHXOJIOTHH BOCITPUSATHS Ne4aTHOTO
Tekera. HecneqoBaHHA MCHXOMIONOB BHICTPANBAIOT CNEAYIOUIHIA peTUHT
yOLIBAHHMA BHUMAHHA YHTATCAS Ta3€Thl, <«HIYIAIOLIETO» DEKIAMHYIO
TIONOCY.

8% 33%
BHUMAHHA
16% 23%

MapupyTHoe ST¢HHE IA3eTHOrO JHCTA (HONOCH).
IMpaesiif BepXHUi yroN raseTHol Nonock Mpexie BCero Monafaer
B MoJ¢ 3peHHA YHTATENA; MMEHHO OTCIOAA 8 GONBIUUHCTBE CAyYaeB
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HayWHAeT OH paccMaTPHBaTh pekNaMHbie u [IP-Matephanst. PaiMe-
wenHoe aech [TP-o6panieHHe HapepHIKa npouuTalor. YyTs MeHblLe
BHUMAHMA YIOCASETCS BepXHEMY IEBOMY YIY MonocH (28%).

HauMeHpumil pelTMHr «uutarenbHocTH» — ¥ [TP-06paineHus,
onyONHKORaHHOTO B ek HUXHel YacTH monock | 7 ),

PEUTUHI «yurarensHOCTH» RIMAET HA PAacileHKH (TapHdH) pek-
JIAMHBIX ycayT Hagateas (camble goporde [MP-oGpaluenus) pasmenia-

" JOTCA CIIpaBa BBEPXY, CaMble JelleBhie-cieBa BHU3Y). Kpowme Toro, peit-
THHL OTIpedeNsieT ¥ HHTEHCHBHOCTE NMOBTOPHEIX MYOMHKAUME, HX Gy«
IeT MeHbllle, eclH Kax(awii pas [1P- oﬁpal.u;cHHa MOABAAICTCA B KaX-
- ZIOM TUTAEMOM KBagpaTe MOAQOCHL.

CAMEIN 3OOEKTUBHBIN cnocob npHBieYeHHs BHUMAHMA K
neyaTHeiM T1P-00palleHUAM — 3TO PasMEIlCHHE HX MO MPUHIUKIY.
OAHA razeTHas nonoca — ogHo ITP-o6pamenne. Pasymeercd, 3o go-
poro, Ho HMeHHo Takoe T1P-oGpaniesne BRI3HBAET HAMGONBIIEE OO~
Bepue ¥ ynratens. ITo atuM Xe coobpaxeHHAM Haufojee ypTacMa
XYPHAIbHAA CTPAHHLA ¢ OJHUM pekaMHBIM win [TP-oGpawecHuem,
a TakKe IJaKaT, MHGOPMALHOHHBI! WIHMT, SKpaH TeleBH30pa, 3KPaH
KMHOTATpa.

Panno u TV otHocATCA K HanGonee S¢eKTHBHBM KaHANAM JOC-
Tapku [1P-oGpaneHus (BOIMOXHOCTS WHIHBHAYAIH3ALYU TEKCTa,
MY3BIKAThHOE U JIYMOBOE CONMPOBOXICHYE, OGHIMPHHE ayIHTOPHM,
JIHTEPATYPHO-XyAOXECTREHHAS dopMa K T. I1.)

TV-ganaast -— campie goporne. Pagnoobpamenme GuicTpee (onepa-
THEHEE) JOCTHTACT AYINTOPHH, YeM TazeTsl ¥ KypHambl. OprafHusyi re-
pelaun ¢ MecTa coGbITHI (<IpAMBle Mepedaul»), PagHOXYPHUMCT
cozgaer «>PeKT MPUCYTCTBHS», BKIOYAIOIUMY pazHochymareaeii n
CODBITHA MPAMOTO PEMOPTAXAE. DTOT 3dpEKT NOBHILACT JOBEPUE ayIH-
Topud K MarepianaM [Ta6nux Puneiniyz, Beanko H BHyILaotuee, noa-

' COZHATE/ILHOE BO3ACHCTRHE PATHO Ha MACCOBOE COBHAHHE — ITOT -
" theKT co3maerca TeM, YTo BOCIIpHMATHE (CIYILIAHYE) PaAHOCOOGILIEHHN
TMPOHCXOAHT MEXZAY HAENoM, «Be3 OTphIBa» OT MPOH3IBOACTBEHHBIN M
' HHBIX 3aHATHH Ye/10BeKa (TPAH3UCTOP HA NPOIYiAKe, pAIHO B MalllHHe,
«MasgK»> Ha KyxHe H T. IL.).

B CIIIA 96% HaceneHHA CNYIIAKOT PATMO KAK MHHHMYM BpeMd OT
BpeMeHH, a 81% — waxapii Revp. PexnaMa Ha panHo Ha 77% gelierne
B CIIA, yeMm Ha TeneBMECHHM, d Ha 86% Aelenne, YeM B raserax. Bo
_ MHOTHX CTpaHAaX aHANTOTHYHAS KApPTHHA.

’ B Poccuy 5-6 gHel B HeZeNK CAYWAIOT paluo ciblie 70% Hacene-
[ HUA.
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TlprueM YacToTa MPOCHYIIMBAHWA DACTIpeNe/Rach CICOYIOLIHM
obpasoMm:
«Paano Poccunr» — 75% ciymaior paaHo 5-6 aHeil B Hefemo
(83% cnyuiaior paxno xomMa, 14% — Ha pabote, 3% — moma).
«Pycckoe Paguo» — 58% caymaior pagHo 3-6 aueit B Heemo '
(69% cnywaior pagno noma, 10% — na paGote, 21% — B Mantige).
«Papuo MakcuMmym» — 45% chaymalor paauo 5-6 IHed B Heneno
(72% cnyuraior paguo xoma; 5% — Ha pabore H 23% — B MamuKe).
TlpuBegeHHbIe HAHHBIG,TOMYICHHNE MyTeM onpoca 3500 vemopek
crviaeHraMu POA um. nexaHosa mon pyKoBoICTEOM agTopa paboThl,
MOKAZATH HOMYSEPHOCTD PANNO B Hallieil cTpate. CnenoBaTeNLto, pa-
IHO MOXHO CUUTaTh 3(deKTHBHEIM KaHAAOM pexnaMil U PR.
Tenessnenne, cnocodioe BHBONRTL HA JKPAH HIoGpakenue (B TOM
WHCJIe H TEKCT), FCTHYIO pevb H MYSHIKY, COTACT CAMbIE JOCTYIHRIC MAC-
COBOMY COHANNIO pernamMubie H TIP-oGpamtenHs (N CIHTAIOTCA cAMEIS

afpdesHBNLIC).

Jns YTP-cricHUaNIBCTa BAXHO ydecTs criocobHoets TV 6uictpo dop-
MHPOBAThL OTHOIUSHHE ITYONUKK K <«fepoio» Mepefadi, ONepaTHBHO
CO3HABATH €10 HMHAX, MOXIEPXKUBATL (M paspyILATE) ero penyTalrio.
CeKper TaKoro BO3NeHCTBHA — HCIIONB30BAHUE KPYITHHIX NAIAHOB, Ka~-
MepHOCTD feiicTalsa (HeOonpilloe YHCIO ReHCTBYIOMMX NHL), YAIH- .
HeHHolt BO BpeMeHM Kalp (NpucTanbioe HaGNioReHue, HenmpephiB-
HE{ MOHMTOPHHT, HEOTPRBHOE «0KO» TV-00BEKTHBA), DTH NMpHeMH
npeBpamalT TV-HHTEPBLIO B CeaHC CBoe0BpasHOMl «PeHTTEHOCKONH >
— XApaKrep YeNOBeKa (roctd CTyAHH) «pOCBeYHBaSTCS» HACKBO3b, 2
BMECTE C STHM M CBOCOOpPA3He ¢T0 JIHMHOCTH, IIPHBACKATCAbHEIC WK
He OueHBb CUMITATHYHEE YepTH €10 HHIMBYAYANBHOCTH, DdexT npu-
cytceteHA TV obnanaet Gonlee CHIBHEM BO3ACHCTEAEM, YeM HA PATHO,
CregosatenpHo, TV-3pRTenb cKioHeH H Gonpiie nopepars [TP-o6pa-
meHHio. TeflcBHjleHHe KAK HH OOHO APYToe CPeICTBO MAcCOBOM MM- .
QopMmalMK YMeeT BH3BIBATh SMOLIHH.

Jpyrue KaHAnW 00afaT CROUME cnetudHIeCKHMA TpeuMyLe-
CTBAMH, OHH RocToifin pHuMaHuA TIP-crnenmanucra npH pelueHHH
YaCTHRIX 3a7ay {MYJbTHILTHKALHH, CHaiiipl, KOMHKCH, KOMIIBIOTEp-
Hefe FHOOpMaLEOHHEIE ceTH, KaGensHoe TV 1 np.).

IIpaMad moyToBas PACChUIKA He OTHOCKTCH K JOPOTOCTOAIIMM Cpef-
cream nocrapxx [TP-obpaweHut norpeturensnd. [Noura crazrmaer dup-
MYy (OpPraHH3anMIc) ¢ MOTCHIHATBHWMY TOTPEGHTENAMH C TOTHOCTBIO
1o 100% (ocoBenHo Benen 3a NpoSGHHIMY PACCHNKAMH, TOSBOIKIOIIM-
MH COMOCTABUTE “MHCNIO OTIPARIEHHH M oTKaszoB). OaHaKe MpakTHKA
3% . 67

4



MOKA3BIBAET, YTO HMEET MECTO HHM3KHH MpPOLEHT OTKIIKKA Ha coollle-
Hue. Jaxe 5-NpOUEHTHBIA OTKIMK CUHTACTCH YAORMETEODHTENRHBIM.

BBICTABKH — kak xawan pachpocrpanenus [TP-obpameruit
npeiaraeT KOMGHHIPOBAHHBIE HCTIONB3OBAHHE CPEACTE PeKAAMBI (Ha-
PYXHas peKaaMa, AeMOHCTpalHd oGpasHoB HOBLIX TORAPOR, MEXITHY-
HOCTHOe ODIIeHIHe, MYONHKALKM B Opecce, nepegadyu Ha TV i pagHo,
CYBEHMDH, IHCTOBKH, OYKNeTH M 1D.).

¥YyacTie B BHICTABK2X — MOYTH HEOOXCOHMOCTh, HaXe €clR 3TO
JAenaeTcs ¢ UENbiO JIMIHTE KOHKYPEeHTOS LIAHCA BOCTIONb30BAThCA Ba-
MM OTCYTCTEHEM ¥ IEPSMRHHKTD BRLLHX NMOKYTIATeNeH.

Ilo HEKOTOPHIM HCTOYHKKAM, BRICTABKH-TIPOAAXH B CpeAHEM JAI0T
dupme 18% HOBBIX MOKyTIaTENEl. DTO MO3BONLET CASNATh BHIBOX, YTO
OOXOABE OT BEICTABOK-TIPOHAX TIPSBHIIAIT HOXOME OT APYIUX COCTAR-
JHIOLIHX MApPKETHHIOBLIX MpOorpaMM — OCOOEHHO B TeX Caydasx, Kor-
A3 HYKHHB HOBHIE ITOKYHATENH.

IMnaHmeTH W IMIUTH, CBETOBBI¢ 3KPAHbl, BRIBECKW M APYTHe 3Jic-
MEHTH HEPYXHOH peKiiaMbi BrioJiHe MOOXOMAT U IA PACHIPOCTpaHe-
Hud Tex [IP-copauenuit, ocHoBHas GHYHKIMA KOTOPHIX — HAIIOMHNUTH
o dupMe, e€ IpOAYKUHH, HMUIKe, pelryTaudl. OHH YCTAaHARNMBAIOT-
Csi BOOJNE ABTOCTPRJ, HA CTAHLIMSX MeTpe, ABTOOYCHBIX OCTAHOBKAX, HA
BOK3QJIaX, B MApKaX, Ha CIOPTHBHHIX IVIOWAAKAX H B MOMeHTH TV-
penopraxeit M T. 1.

TpaHCTIOPTHEIE CPEACTBA TAKKE UCHTOAL3YIOTCE B KAYECTBS HOCHTE~
neit [TP-o6pammenuit. Peanu3yioT GYHKUHIO HATIOMHHAHUS .

HapyxHas pexiiaMa, KaK Opapuiao, He 00eCIICYHBAET MAKCHMANE-
Hoe KOJHYECTBO KOHTAKTOR ¢ leneBoll ayauTopueil, a Ha eé ocylle-
CTRICHME TPATATCA OTPpOMHEIE Jenbry. HapykHad pekiaMa yacto BTOD~
FAETCA B MHYHYIO XH3Hb.

MHorux Juoel BUIBOAAT H3 ceDfl THraHTCKHC pekiiaMHble uinrsl. Ha-
GHpaeT CHTy HOBOE ABIKEHYE 32 3aMpellleRHe HAPYXKHON peKiaMEl.
BpaxieOGHoe oTHoUIeHWe K HapyxHOii peknaMe & CHIA ycunusaeres. B
Halllell crpaHe HaceneHHe BOIMYTLAeTC peKnaMolt TaGayHEIX H3neani 1
CIIUPTHEIX HATTHTKOR, MOCKOALKO OHA BO3ASHCTRYET HA CO3HAHHE MOJIO-
HBIX AIOAEH ¥ NICEPOCTKOR, HAHCCA Yepd 300pOoBLIO 0GIICCTBA.

CyBeHHpPHI H TOTapKH — HAMIOMUHAHUE ¢ PHPME, TOAAEPXUBAOT
¢¢ umumx. Komnatusa Speedo, nponaponginas CHapsKeH#e A MoA-
BOOHOTC IUTABAaHWA H KYIMIBHBIE KOCTIOMEI, HCOONBLAYeT (hyTOONKH
JAnd yKpefvleHus cBoero umumka. KoMnanua HaHama gusatiHepa win
pazpaboTKH OpHIMHANBHEIX pHCYHKOB A dyThonok. Ha kaxaoM pu-
CYHKe 00A3aTeNbHBIM ARIAETCA HA3BAHHUE ¥ JOTOTHN KoMnanuu. [To-
KyTiaTessiM HPaBATCA 5TH GYT60/IKH HACTOALKO, YTO YaCTh N3 HUX KOM-
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HAHHA MPOJAET Yepes CHCTeMY PO3SHHYUHON Toprorid. Kavecteo cyse-
nHpa-GyToonK TAKOS BENMKONENMHOS, YTO ONTOBO-POIHMYHAR TOpP-
TOBJIA TOTOBA TUIATHTD 3a HETO,

4.3. UEJIEBAS1 AYAUTOPUA U MHOFOOBPA3UE
$OPM OBPALLEHURA

[IP-cneimanucr paGoTaeT He c M0G0l ayaAuTopuel, a ¢ ompeme-
ASHHO® JacThio GONBUINX cOOBUIECTB NIOAeH, ¢ OAHHM U3 CETMEHTOR .
MACCH AIOMEH, BIATHIX KAK noTpeGHTENH KOHKPETHRIX TOBapoB H Y-
AYT, ¢ 4acThio H3OHpaTenei, TOLISPXMBAIOIMX «CBOEro» KaHAHAATa,
¢ IaHHOI HeMorpachmyeckoii rpyfmoil, ¢ yacThio XHTenel Kako#-To
MECTHOCTH. .

MACCOBAA AYARTOPUHA no onpenenenio b, A. I'pyuriHa [14)
HMEET YeThipe BaXHEIE 0CODEHHOCTH.

CraTMcTHYeCcKad OOIHOCTE MacCOBON ZYANTOPHM HAXOAMT BHIPA-
XeHHe B COBMANeHUH €¢ cO MHOXCCTBOM OTIGNBHO B3ATHIX XapaxTe-
PHCTHK ¢ ANUHOCTeH, He 006pasyrolMX HHKAKOH CAMOCTOSTENLHOHR
uefocTHON OpraHK3auu (3T0 — He COI03, He OBIISCTBEHHOE JBHXE-
HHe, He MHTHHT, He coGpanune, He rpynna). Bee XapaKTepUCTHKH CTa-
THCTHYECKOH OGINHOCTH — XapaKTEPHCTUKH ee NpelcTaBuTeNei.

CryyaifHHil xapakTep GopMMpPOBAHUS MACCOBOH ayIHTOPHH BLIpa-
XAeTCA B HEIIOCTOSHCTBE €€ COCTABA, B HEOOS3aTENBHOCTH BXOXICHHS
6 Hee. paHiib MaccoBOY ayIHTOPUY BCErAa OTKPHTH, HPOIPAUHEL.

CutyaTHBHHII xapakTep GONBUIMX ayIUTOPHI NOATBEpXAACTCA HX
¢BA3BI0 ¢ COORITHAMY MAaccOBOH AeATENBHOCTH, ¢ KAKUMH-TO KOHK-
PETHRIMH GOpPMAaMH 3TOH MacCOBOI eATeNbHOCTH (OTHOLUCHMA palo-
YUX K 3aDaCTOBKE IAXTEPOB H T. I.). PASHOPOIHOCTH MACCOBOM ayanTo-
pHM {ee FETEPOTEHHOCTD), T. €. €& MEXTPYNIIOBad NMPHpoaa, paspyllacT
BCE CYINECTBYIOINME B 0Bluecrie Saphepsl M TPEHHIH (3THHYECKHE,
COLMANBHO-TIONUTHYECKHE, pelIMTHO3HEIE, 00pasOBaTeNIbHEE H Tp.).

ColUMonordueckne 1 COIHaNbHO-IICHXONOTHISCKHE HCCACACBaHAA
MACCOBBX AYAUTOPHH NMOKA3HIBAIOT, YTO KOMMYHHMKATHBHHIE Npoliec-
CHl HAaKHGOJeE YCMELWHO HATAKHBAOTCA ¢ MATHIMH IPYIITAMH, C 96TKO
CeIMEHTHPOBAHHBIMH IO MHTEPECAM, OXKHIAHMAM H TpearnoyTe HudM
AYOHTCPHAMH. .

C MaccoBBIMY ayaVTOPUAMY Jiyyilte paboTarh CPEACTBAM MACCOBOK
HH(DOPMALIHH, ¢ MAIEIMH TpyNIaMu — pexaaMHbIM ¥ [TP-areHTCTBaM.

OCHOBaHHA CeTMEHTUPOBAHHA — 3TO PasIHYHBIE XapaKTEPHCTHEKY
coofecTBa Monel, B3AThie B XauecTse DiaeHBIX. JJeMorpadutieckue,
neuxonorndeckue GakToprl, COURAIEHOS NOAOKEHNE,
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LHEJEBAS AYIUTOPHUA Bcerna npeancnaraet suddepeHuupo-
BaHHBI MAPKETHHT, T. €. NPEIJIOKEeHAS TOBAPOR, YCIVT, HAeH HMeHHO
TeM NoTpeGuTeNIM, KoTophie RYX1a10Tea B HHUX. [Touck «cBoux» no-
Kynarteneit, onpeqeneHue LeneBoil ayIuTopys, COSAMHEHHE HEIeBO~
ro cerMeHTa norpebureneit ¢ TOBAPOM — 3TO H €CTh MOZHIUOHHpOBA-
HHe TOPTOBOTO NPEIOXKeHH .

Tak, AQ «BeuepHsaa Mockeas BHITYCKEET psl MPUIOXeHHH, pac-
CYHTAHHBIX Ha PAalTHYHBIE LCNEBHS CCTMEHTH YUTAIOWEH ayIuTOpHH.
Ul KeHIIMH BEXOIMT «Cynapyinka», s MONOHEXKH — <«IDKokep»,
L OU3HECMEHOR — «PeKIaMHOE MPHAOXKCHHE» , AN MOAYHOGYHHKOB —
«HouHoe patgesy», IUist TeX, KTO HYXHAAeTCH B HHpopMauwuu U3 chepu
KYALTYPEL, OTHABIXA, pasBaeycHUil — npmnoxenre «Jocyr 3 Mockses.
Kaxnoe Mx 3THX H302HHH CONSPXHT MATCPHANDL, OTBCYAIOHIME HHTEpe-
cam yuTaTeneit onpencneHHod (1. €. Lenepoit) aynutopun. Kaxnoe npx-
JIOXKEHHE MO3UIMOHHPOBAHO Ha «CBOMX» Mokymareneii. B coorsercrByy
¢ 9TUM OGCTOATENECTBOM COBIAETCA KOMITO3HIHOHHO-TpadaecKas Mo-
JeNb KAKIOrC H3TaHUA, ONpeac/sIeTca LieHa, JOCTYIHAS KaKAokH uefe-
BOI rpymmne 1 ofecieyHBaioias peHTA0EAEHOCTD €10 NPOH3BOACTRA.

[HOTPEBHOCTH nenceolt ayAMTOPUN YSTKO ONMPEAENSIOT €8 rpa-

HULH, ¢€ OTIHYMA OT APYTHX MAJIBIX CPYIIN.
_ CTPYKTYPA nenepoii rpynne He 0TIMYACTCA KECTKMM eIMHO0G-
" pazMeM: B Heil HET HUYETO OT BOSHHOro MOApasfeneHus, YeTKO BR-
MOJIHAIOLIENC KOMAHAB! CBOETO KoMaHaupa. 3anagHeie FIP-coennanu-
CTHI COBCTYIOT TOBAPOIIPOM3BOANTENSM BHIEE/SITE B LIENIEBEIe ayIHTO-
puH GoJiee KOHKPEHTHEIE TOATPYIINHL:

MOCTOSHHBIH NMOKYTTATEND ~ ocHoBa A2HHOIO LENEBOTO
CerMEHTA NOTPeOHTENBCKOTO PEHKA, OH CYIUECTRYET B OKPYXKeHHH ApY-
I'MX KaTeropHii myOnuKy, mocemaiineli MecTa NpoJaky TOBapOR.

Tlokynatens NoTeHIHANBHEI H3BecTeH ¢UpMe B caMuix OBIIHX
4yeprax. 3agaya u ¢upMel, H [TP-areHTCTBA — <«IEpPEBECUTE» €TI0 CO-
MHEHHA U KoNeGaHUd ZOCTONHEIM MX BHHMAHHA MpeJOXeHIIEM.

[Mokynarens cnyqaifHelil NproOpeTaeT TORAP H3 HEHIBECTHHIX MTPO-
Raply nobyKaeHHR.

HeynoBneTBOpeHHBIE HOKYTIATEAH — FOTOBH OBUH NpHOGpecTd To-
Bap, HO HX HE YCTPAHBAKOT B JAHHBIA MOMEHT Kaxie-TO XapaKTepHc-
THKH u3aeaus. X teHBocTh ans GUpMM — B TOM, 4TO OHH CO3Ha-
TenbHO ODPaTHANCH K dupMe, 3HAOT € TOPIOBYIO MapKy, HOBEPIOT
o penyTaumuu.

MogHuiit moKynarenas crocobeH mpuoGpecTit Belllb B YTOLY 0OLIMM
BESTHHAM MOABI, HACTPOLHKAM, K3 NOAPAKAHMSA «33KOHOAATENIM» CTH-
Js noTpetneHud 1 o0pa3a XH3HH.
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Pa3zHOCYUKH NPOH3BOACTBCHHOIC TOBapa (MepeKYIINKH) cnocod-
CTBYIOT MIHPOKOI pacpolaxe HOBONO TOBAPA, HX YHJIO MOCTOAHHO
konebnerca (Kak H WX cobcreedHnil 3apaGoToK).

MocpeMHHKH WIH ONTOBHIE MOKYMATENH — HX HEMHOro, HO OHH
11puoGpeTaloT GOBIINE TTAPTHH TOBAPA.

[MokynaTeau U3 YHCIa SKIMOHEPOB GHPMEI TIONB3YIOTCS onpeie-
NeHHbIMH JILTOTAMH NpHOOpeTeHHS TOBAPOB (CKMIKA, KPEXHT | TIp.).

Bonpluroil 643xec, BHICTYIAIOMMY B KaYeCTBE [IOKYITATENA, CTPOMT,
CBOM OTHOIICHHA ¢ $HHpMOit Ha OCHOBAX JUIMTEJLHOTO W B3aMOBhI-
[OAHOTO B3aHMOACHCTRIS B paMKax oOUMX HporpaMM.

Maeiit 6U3HEC HEXONUT 8 OTHOLHEHHNAX ¢ GUPMO 13 APYTHX APUH-
MHIOB, PACCYMTHIBAA HA MONICPKKY HHHIIUATHE CO CTOPOHE (PUPMBI,
HA TBTOTHI U T. IL. .

BAPBEPH! BOCITPHATUA obpawierns B cpepe [P cpAsaHH ¢
COLHANBHO-TICHXONOTHYECKHM COCTOSHHEM LeNeBoil ayAMTOpHH, C
NeHCTBHEM MEXaHH3Ma ICHXOJIOrHYECKOTO BOCTIPHATHA peXIIAMHOTO
u [TP-Texcra.

BHyMAanMe neneBoil ayAHTOPHH HAYHHACT NeHCTBOBATh ¢ MOMGHTA
vosineHHs [TP-o6pameHus. YaepxaTh BHUMAHUE — 3HAYUT, IIPEOIO-
AeTh Gapbep NCHXOMOTHYECKOH 3AIMHTH, Gapbep Oespaznuuust, baprep
iie3HAHUA (HCBLIKCCTBA).

Vaepkanue BHHMAHHA JOCTUTACTCSA YMEIHM HCIIONE30RAHHeM dak-
TOPOB €10 TPUBIEYEHHS!

HEOXHIAHHOCTD (napagoKcalbHOCTH) c/IOraH4, OCHOBHOM
uIeH, apryMeHTa, UeNH obpalleHusi, WITOCTpaluK (¢ HaMekaMH Ha
CKaHAANGHOCTD CHTYAUWH, pelyTallHl H T. IL.);

HOBH3HA (texHuvecKkie HOBHEKH, JOCTHXCHHA HAYKKH, OPUTH-
HATBHOE COYETAHHE H3IBECTHHIX Belleld B MOACPHHCTCKYID KOHCTPYK-
HMIO ¥ T. IL.);

KOMOP B BHIe OCTPOT, 1IYTOK, aHCKIOTOB, KAPMKATYp, [LapXKeii,
KOMnaxe#; MHCHHE 3HAMSHHTOCTEH M «3Be3ll» MACCOBON KYABTYDHL,
KNACCHYECKOro UCKYCCTEA,

KOHTPACTEB] anzafiHa (HeTpagMUHOHHOE COYETAHHE I[BETOB,
KpacokK, KOMNO3IHIMOHHBIX ¥ OhOPMUTENECKHX SEMEHTOBY; IOAKIIO-
ueHHe ayAHo-BU3YAABHLK 3(deKToB (MY3LIKH, 3BYYAINETO CHOBA,
HIYMOB, BHAEO3apANa).

TTounmanue ITP-obpaliesus Kak CHeAYIOUIEH CTAAMM TOCHE TOTO,
KaK «cpaGoTtamo» BHHMAaHHE, BO3MOXHO, ¢CNIH HENeBad ayaMTOpHs
ASTKO BOCIIPUHUMAET A3HK, CTH/IB, OOpa3HYIO H JIOTHYECKYIO CHCTEMY
Tekera. baprep oTTOpXKeHHA TEKCTA B CHITY HETIOHMMAHUS €10 BKITIOYA-
¢TCA 3a KaOKIHIM HHOCTPAHHEIM COBOM, a00peBHaTypoil, mpH HeyMe-~
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CTHOM YTIOTPeOACHHH YYXIBIX JAHHON ayTHTOPHI HALHOHANBHEIX CHM-~
BOJNIOB H CTHAUCTHYECKUX BRIPAXEHM, IPH CKAHNANLHOM [TOBCHECHHY
TyOIHKH (CKITOHHOM K CTPOTOCTH HPAaBOB), HCTIOAL3OBAHKE CEKCYATb-
“HMX MOTHBOB B Tekcre [IP-o0paitieHwa H 1. 4. O6pa3s XU3HH, CTHIb
KH3HEHHBIX OTHOLWICHU TOJDKHEL OHITh EXMHBIMH ¥ KOMMYHHKATOp2 W
AYTHTOPHH, YTOOB MOXHO ORJIO PACCYMTHIBATHL He BIAHMOTIOHHMA-
HHue. Hapymienne atoro yenosus, HeyMenwe [TP-cnemmanmera npu-
CITOCOOMTRCA K 00pa3y XKH3IHM te/leBolt ayHTopHH BEeT K HElIOHU-
MAHHIO, X «BKIIIOYEHHIO» XECTKOIO PHIBTPA YCBOEHUS HHGDOPMALIH.
WHrepec ayAWTOPHM K TOPTOBOMY NPEJUTOXKEHHIO, K ONpeaesieH-
HOMY KOMILIEKCY COLIHATLHO-MOJIMTHISCKHX MaeH, BEIpaXeHHbIX B [TP-
. o0pallleH#H, MOXET NPEofoNieTh HeROPaboTKM NpeHBIAYI{MX cramuik
OBGiEHKA KOMMYHHKATOPA W foTpebuTeneii. Moxer — ecau sToT #H-
Tepec TouHo yragag [1P-cnennanicroM.
CylecTBYIOT paiMdHbIe KiaccHbUKanuu ¢opM, BMAGE H THIOB
ODIHEHIAL
HasectHas cxema M. C. Karaua [ 7 | npeacrarnger Mup obuieHus
CICAYIONIHM O0pa3oM:

O0LUEHHE MpeACTABHTEN G-

miuuuc MR- [OBEHIE KHO KyNETYDHLIC
pean HOCTHHIE rpyn KYNETYPHI
MIAPTHEPOM OGLLEHHA
ofieH e

o l:HM obwenne ¢ ODLUCHHME ¢ BELIRIO
MILTIO30p _ o LLIC]
IapTHEPOM
ofuicHHE ¢ caMoolule-

obllcHBe ¢ ofpaszoM

BOOGPAKACMEIM HHe (0bIeHue MIEHHe wero ofmerve ‘:{
NapTHEPOM Co CBOMM ) ) X

(MRAOROTIEIECKDS) ) PeaNbHOTO YEAOBCKA HEIM 00pazoM

obIEHKe
BOOBPAKASMbIX
NAPTHEPOB
{(XynoxecTBeH-
HEIX NMepcoHaxeii)

971a KracckdUKalMa He YUUThIBAeT ceundnKn odweHun B chepe
TTP ¥ pexsaMu.-

OBIHEHHE B CPEPE PEKJIAMBI U ITP ¢opmupyercs u passu-
B2CTCA B CHCTEME TeX ODHICCTREHHEIX M KOMMEDPYCCKHX OTHOLICHHUIH,
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KOTOpHe CIocoBCTRYIOT pacpocTPaHEHUIO TOBAPOR H YCJIYT, A TAKKE
3HAHUK 0 HUX. B 9101t chA3N tenecoobpasHo OTHECTH 10T THE 0DMeHA
uabopMaLMeli K npodeccHOHANEHOMY OOMICHAIO, IGANEPXHBAIOILIC-
MY HMHIK M penyTalulo TOBapoONpoH3BoauTeNeit (dbupMbt), oblie-
CTBeHHO#M H roCyZapcTBeHHO# CTPYKTYPH, TOBapa, yoiayr, ofpasa (CTH-
) KUIHM. ’

JIHIHBIE H HENUYHBIE dopmu — Tak nogpasaensercs obmte-
Hue B pekiame H 1P B saBucuMoctu ot ponu [TP-cnenuanncra, pex-
JIAMHOTO pabOTHHKA, 3 TAKKe OT HAIEXHOCTH H CMNEpaTHBHOCTH 00-
patHolt cBa3n. Ecmi obmeH pexnaMibiMi M TTP-HaeaMu mpoHcxonuT B
PEXIME XHBOIO JHANOTA. (BOIPOC-OTRET, CYXKICHUA-COTIACHA {HECOT-
JacHq)), B OMHHX H TEX Xe CHUTYATHBHEIX U BPeMEHHHX paMKax, —
peanuayiorcsa IMYHEie dopMel ob1uenud. Ecin obpatdas cpa3b «cpaba-
THIBACT» C ONO3JAHHEM, C DA3PHIBOM BPEMCHHBIX M CHTYALHOHHHKX
Ipanuil, GYHKUHOHHPYIOT HeTHMHEE GHopME oOIEHHAS.

Heppoiit THN obnteHus npucynl [abmux Puneitinns, sropoit —
pexiame. '

JENOBAA BECEIA (BCTPEYA). Tpanuuuu ITa6nuk Puseiinunz
PACCMATPHBAIOT HeJIOBYIO Oecemy (BCTpeYy) KAK BOSMOXHOCTR Yoe-
AMTH cofeceJHHKA He TONMBKO CHIIOH aplyMEHTOB, HO H BO3NEHCTBHEM
GRAronpUATHOrO MMMAXA, U3Ayyalonero nobpoxenareisHocTh, OT-
KPLITOCTD, CTPEMICHHE K COTPYAHHYECTRY.

HcekycorBo Geceibl, BRASPKAHHOS B 3THX TPATULHAX, COSMUHIALT
CYXYIO, HeJIOBYIO HEPOPMALHIO ¢ 00agHHEM MEXIIHIYHOCTHOTO 06IIe-
HuA (HemoameabHEl HHTepec K coGeCeTHHKY, TeIIOTA MHTOHAIMM,
KUBas PEAKIHA Ha BO3paXeHUEe H TOTOBHOCTD NEPECTYTIHTD Mepe3 He-
JIETKOCTH H HEBOJIBHO OOMITHBIE OLUeHKH NIapTHepa | 1p.).

Honaroroska x Gecefe BKIIOYAaET CTporyio GOpMYIHPOBKY OCHOB-
HBIX BOTIpOCcOoB o6cyxaenust. [TpH 31oM HYXKHO 3HATE, KAKOE 3HAYEHHE
HMeeT EPSACTOAILAS BCTpeya I «CcBoeii» QHPMEL, W1 mapTHepa. Mydile
BCEeTo — 3aIMCATH MepeyYeHs BOMPOCOE MpeacTosei fecemnt. CaMpie
BAXHBIe BOMPOCH CRCAYET COCTABUTE B HECKOABKHX BAPHAHTAX.

KocTIOM JOJDKEH CQOTBETCTBOBATE COOHITHIO! CTPOTHi, AefoBoi
CTUAL OJICXAR HACTPAHBaeT cobeCCIHNKA Ha cepbe3HNIT nam.

Tema Gecellbl HOJCKHA GHTh BOCKOHATHHO H3yYeHA ICpPel OTBET-
CTBEHHOM BCTpedell (ROKYMEHTRI, Kpyr IMaBHHX AeHcTBYIOWIHX UK,
KOHKYpPEHTEI, TApTHEPHE i Np.). HeoGX0AUMO XOpollio 3HATE, HACKOIBKO
paxKHa Oecesa IS napTHepa.

IMeparit aTan Gecenl — co3naHHe GRATONPUSITHOH OOCTAHOBKH,
paGoyero HactpoeHHs. BaxHo ¢ mepBoit ¢pa3s YCTAHOBKTE paBHO-
MpPaBHBIC OTHOMIEHHS (OTBEPTaeTCA POfh IPOCHTENA, HEYMECTHBI Na-



HUGPATCKHE XKECTH H PElINKY, HCKTIOUAETCH HEYBALKHTCILHBIN TOH,
HAMOPHCTOCTD, TOPOTUTHBOCTE M CTIelKa, Kak B caMoli peyH, Tak ¥ B
OLIEHKAaX H BEIBOZAX).

HJucranuus obleHUa JODKHA HACTPAHBATL HA OTKPHITOCTh, pac-
KOBAHHOCTh CyxXAcHHM. PasroBapHBaTh Yepe3 HHCBMEHHBIH CTOM —
3HAYHT HEBOJLHO NPHACPKHMBATHCA ODHINANLHOIO CTIWE OTHOLIe-
HU U obeHUA. YToBH BHITH H3 YT CIYXeGHOTO 3THKETA, Clleayer
MEPEKNIOMHTL BHUMAHMKE, NepeiiTh 4s Gecellkl B APYTOE MECTO, CMe-
HHTBE UHTepbep. ONTHMANBHAA JUCTAHLHA ODIUEHUA — PACCTOSHHE BbI-

TAuyTol pyku. (He cokpanaiite 310 paccTogsHHE, eclii He XOTUTE No- .

MACTE B MOAE «HHTHMHOMO OGLIEHHA»).

He nepeoneHunaiitTe nepporo Bne4aTicHHA OT cobecelIHHKA, OHO
MOXeT OHITh pe3yAbTaTOM BAIUETO HACTPOSHHUSA H TOJBKO.

Tpu maby desvsozo obuenun.

— HeE KypHTE;

— He KPYTHTD B PYKaX aBTOPYIKY HIH KAKYIO-THO0 Geagenuiry (XoTa
OB TANMHCMAaR!);

— HE PHCOBATH I'tOMETPHYECKNX H NpodMx ¢uryp Ha Gymare,
NPUFOTOBIEHHOM 113 paboynx 3anuceii.

¥YMenue cnymarh — 3anor yenexa. He onposepraitre ¢ xogy cobe-
CeIHHKA; — BHUMAHUE K CJIOBAM cOOeCeIHHKA HOMKHO CRBETHTRCS Ha
JIHIE CIYIWAIOIIETO.

Memalor cryiath cobecefHMKa — npeaybeXIeHHA, TOPOIUTHBOCTD
B OllEHKAX, HeyMeHHe OTaeJIuTE dakT oT MHEHUs, PacCeAHHOS BHH-
MaHie, HesHaHHe cofeceIHHKa.

Y¥MeHHe CMOTPeTh B IAa3a cOOSCEnHUKY oOecneynBaeT Gaaronpm-
ATHOE BItedaTAcHUE Ha cobeceaHuka (ecau masa «Beralor» — cobe-
Ce/IHHK IMOAO3PEBAeT Bac B HEHCKPEHHOCTH, eCNH HEOTCTYNHO B3H-
paTh HA CBOETO BH3ABM -— OH BOCIPMHEMAET 3TO KaK <«IamicHie Ha
MCHXUKY»).

Pemraiomaa cranus Gecefibl CBA3AHA ¢ apryMeHTALMed ITO3HIMH
CTOpPOH.

3peck HYXHB MepH B IPOBCACHUH A0oKazaTenbeTB. Ecnm aprymen-
TOB MHOTO, [IAPTHEP TlepecTaeT BOCIIPHHUMATD HX KAK JOBONBL pasy-
M2, OH TEPACT HX CMBIC/IOBOS HATIOAHEHHE M BHAHT TONBKO HEYeMHOE
KeaHUe «YTOBODHTL» €ro BO YTOGH TO HU CTANO.

Hecornacie ¢ MHeHneM coGecelHHKA BHIpaxaercs GeccTpacTHo.
OrtBeTHan bpasza oTHACT IOIDKHOS C/IOBAM NMAPTHEPA H B TO Xe BpeMs
colepxXuT 8 Msarkoit dopme Hecormacue. Hposns, capkasM HCKIIOYa-
ot1ea. HeyMecTHas pekiniaMa TOJIBKO HACTOPAXUBAeT Hmaprhepa. OnHo-
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CAOXHEIE OTBETH «a-HeT» 3aBOIAT Geceny B TyMUK. CToUT A06GaRnarTh
K KGXKIOMY BOMpOCY: «A YTO BBl OYM&ETE II0 STOMY MoBony»? 3apep-
tawLuas cTagus Gecelbl OTBOOHTCS YFOUHEHHMIO HauboMee CYILIECTBEH-
HBIX Pe3yNBTATOR 00MeHA MHeHHAMY. CTOPOHB! ZOINOBADHBAIOTCA O IAh~
HCHILIX KOHTAKTAX W YCOBHSIX COTPYAHHYECTBA.

JENTOBOE COBELLIAHHE (3ACEBAHHKE)

Peryasgproe obcyXIeHHe IPOU3BOACTBEHHEBIX BOMPOCOB MO Mpe-
CCHATENBCTEOM (PYKOBOACTECM) 3ARCHYIOIICTO OTOCAOM (IMABBL GHp-.
MbLI, HAYLTBHUKA MOAPAIACACHHA H TIP.) — 9TC U €CTh JeJIOBOE COBe-
maHHe (MMeHyeMOe TAKOKe 1 3acedatneM). Pykosoaurenu ymo0bIx opra--
HH30BAHHEIX CTPYKTYD FIPOBOAAT TAKME COBEMIAHMS, PellaloT Ha HHUX
NCEBO3MOXKHEIE BOTIPOCH KaK OMEpaTHBHOTO, TAK M CTPATErH4eCcKOro
xapakTepa. OIHOBPEMEHHO C ITHM DPEHIACTC M PAL 3akay, aKTyalb-
WX and [Ta6auk Punetiuna. KopnoparusHele OTHOIICHMA MOMYYAOT
Ha JEJCBRIX COBCLIAHUAX HOBBLIC ¥ BAKHLIC KOPPESKTHBE (MEHSIOTCS
npuopuTeTH BHYTPUQGUPMEHHEBIX OTHOILEHH, YTOUHSIOTCS (DYHKIIMH
¥ NOJHOMOYMA HCMOAHMTENEH, BHpabaThIBAIOTCA HOBHE WIEH, OLe-
NHBAIOTCA Pe3YIbTATH NPSIBITYIIHX MPOTPaMM M HOp.).

HMHIK PYKOBOIHTENS, KAXKIOTC YYACTHHKA COBRCILAHHSA MPOXC-
JMT TIOCTOAHHYIO POBEPKY H HCHBITAHMS «HA [IPOYHOCTb>, HA COOT-
KCTCTBHME KAKIOTO CIIEHMHANUCTA CROEMY CNTYKeOHOMY [OJOXEHHIO,

Criib KeTOBOH XU3HHU KOJUIEKTHBA, CTHAL PYKOBOACTRA HALTAHO
NCMOHCTPHPYETCA cCaMHM XOHOM M COOEPXKaHHEM 3acelJaHus, ero ad-
{PEKTHBHOCTEHIO.

[MP-crreHanycTy, KOHCYMBTHPYIONIEMY PYKOBOICTBO W COTPYIHH-
KOB OHUPMBI OTHOCHTEIBHO METONHKH TIpoBeieHHA HPPeXTHRHOIO 3a-
CCAAHWS, MOMHMO NEePEeYHCNEHHBIX BHIlle ACNEKTOB GRArOipPUsITHHX
OTHOWEeHHI HEOBXOAHMO COPHEHTHPOBATE MIOAEH M HA Pl OpraHW3a-
IIHOHHBIX BOTIPOCOB.

[ToAroTOBHTEABHEIN 3TAll AENOBOTO COBEILAHHSA BKIIOYAET MOHCKH
OTBETOR HA CNICAYIOILUE BOTIPOCKE:

— HYXHO JJH BooDNIE TIPOBOAHTL JAHHOE 39ceNaHHE?

-— KOTO MPUINIACKTE, €CNIH YXKe pellieHo 3aceiath? (NMpHDauaTh
NYXHO MUHHUMATLHOS YUCNO TeX CMelMATUCTOR, 6e3 KOTOPHX CoBe-
IaHKe HeaPEeKTHBHO);

-~ KAKHEe BOMPOCK! BHIHECTH B MOBECTKY AHA?

— KaK MOATCTOBUTH K COBEHIAHHIO €I'C YYACTHHKOR (COOGIIMTE 10~
NeCTKY AHA, cHAGMHUTL MaTepHaTaMli oGCyXIeHHA H Tip.)?

Yem Jonblile MIMTCS AONrOTOBKA, TEM KOPOUE CaMO JENOBOE COBE-
IaKue,
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[Ho mueHumo OnaHa bapkepa [43], yenex coGpanus Ha 90% 3aBH-
" CHT OT €r0 TCATOTOBKH.

[TporeneHHe DENOBHMX COBEUIAHMA TIPHBIieKaeT ocoboe BHHMAHHE
coOpaBLINXCA K BeflylleMy (Mpefcesateiio, CIHKepY U np.).

TpenceaaTenb MOXKET APOBECTH 3aCeTAHNAE:

B JMKTATORCKOM KJIOYe (SHAKOMMT BCEX CO CBOMMH PACTIOPSLKCHHEM
_ MM MHEHMEM, OCTANLHEE — IIPHHUMAIOT MHGOOPMALHIO K CBeIeHHIO);
" B ABTOKPATHHCCKMX TPANHIMAX (3203¢T BOMPOCH MOOYEPETHO KaX-
. BOMY YYACTHHKY, CTABS €0 B YCOBHS CNOPA ¢ HAYATBCTBOM; OCTAJb-
' HBIE — OXMWIAIOT CBoell oyepenu obuweHns ¢ wedoM, HAXOSATCA B
NMACCHBHOM COCTOSIHMH, HE YUACTBYIOT B OOMEHIY N0 MOPH 10 BpeMe-
HM # ITO3TOMY NOAABASIOT CMYTHYIO HefIpUSA3HE K MoRobHOH opraHu-
3aUHH COBSHIAHUSA H K €0 [TPEACEIATEINIO;

B 320praHH3oBAHHOM MOpAJIKe (3apaHee TOTOBAT AOKIAH M BBICTYII-
JIEHHA [TO <IlINMaprankaMy»; BEICTYTIAIOWHE OIIPeRe/ITIoTes miechom, apy-
THEe BLICTYIUNEHUS HEe MpeAycMaTPHBAKOTCH; HTOT — JeNCHHE KOJUIeK-
THBA HA «JOCTONHHEIX> U «HeIOCTONHHBIX?, YCHAEHHE aHTHITATHHY K py-

_ KOBOACTRY, CTHIHO Takolo PYKOBOJCTBEA);

| B IMCKYCCHOHHOM IUTafe (cBOGOAHbLIH 0OMeH MHEHRAMH MIpH BhIpa-
QOTKE WTOTOBOTO PELISHUS, KK MOMXET He COTNACHTBCH C MHE-

- HHeM lleda; pe3yasTaT — CIoYeHHE MIONCH; YYBCTBO KOEKTHBHOH

* OTBETCTBEHHOCTH 33 MPABIIBHOE pelIeHHe TIPOGICMEL),

B COBEIEATEILHOM aCTeKTe {BBICAYIIHBATE BCEX, MPOBECTH AHCKYC-
CHIO, YTOOK 3aTeM HNPHHATH COOCTBEHHOE pelieHle),

Jueryccronnsie cosemanun — cambie RA0GOMBOpHLLE.
[naBHee YCTIOBHE YCIIELTHOCTH ACNOBOH AKCKYCCHH — JATh BHICKA-~
* 3aTBCA YYACTHRKAM, BHICHYLIATh MX MHEHUA.
" (ITpw s10M u30erath MHOTOCNOBHS, MIOBTOPEHHS YiKe BHCKA3AHHOTO),

Tlonrepxats MpoJOIDKEHHE TPEHHH, CKIOHAIOIINCA K OTPULIAHHIO
«PYKOBOAS e TOYKH 3peHus.

He ynpekars.

He opeprusarth.

Qfcyxaate npobneMy, a He cnopm BOKPYT NIpPOGAeMBL

MHeHMe MEHBIIMHCTBA — HEOOXOMUMBIH PesyIbTaT AUCKYCCHOH-
HOro oGMeHa MHEHUAMH.

Joxknal HA NeTOBOM COBEIAHMH CTPOUTCA Mo KaHanaM ITP-obpa-
IIEHMS.

PenetHuns ponasa npoeoautes ITP-criennanueroM 11t orpaboT-
| K# TeXHUKH PEYd Oparopa, KOPPeKUHUH TEMINA Peul, COBSPIHEHCTBO-
BaHMA OOWEH CTPYKTYPhI TEKCTa, AKLICHTHPOBKH apryMEHTOB, MOHC-
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Ka TOAXOAALIEeH HHTOHALMY. [1pH TOM NpoBepAIOTCS BCe BHIicOMATe-
pHanH B AeHCTBHM {INaKarTh), onpobueactesa GoHorpamMma (ecau eé
BKITIOYCHME PEeAYCMATPHBASTCA CTPYKTYpoll JOKNana), BKAIYAIOTC
1t IpoGHOM pexXyMe MHKPOGOHEL, OCBElLeHHe, KOHMHIGIOHCPH.

He o0sazaTensHo BRICAYNIMBATE HOXKJIAK, MOXHO PacHpOCTPAHHTH
€ro TEKCT H NepeiiTd cpasy K oBCcyKIeHHIO OCHOBHHIX HeH. D1oT Ba-
PHAHT XOPOHI AJIst SKOHOMHHM BpeMeHu. OH abBCoMIOTHO HeOGXOMUM,
¢CAM JOKMATYHK — TUTIOX0it opaTop.

PykoBoguTeb He NOIKEH:

1) NPOBOAMTL COBEILAHHSA B CBOEM Kaﬁuﬂe'rc yToOH He moayep-
KHBATH HEPABHONPABHE CTOPOH; :

2) npepuIBaTh COBEeIIAHUHE NMEPeTOBOPAMM IO 'PCJ'IGCIJOH}', YTeHHEM
cdaxca, BRI3OBOM CEKpETRpHIM, MpHeMOM IIOCCTHTENeH, Moanu-
CHIBAHMEM «CPOYHEIX> TeAedOHOTpaMM K NPHKAIOB;

3) OpUHYXAATL K 0OA3ATENBHOMY BHICTYILIEHHIO NPUINAMICHHEIX
Ha COBEHIAHHE,

V4acTHUKH COBEHIAHMS, HaXKe OTBREKadCh OT TeMbl COBEUIAHHUS,
TeM He MeHee QUKCHPYIOT KaXIoe coOMTHEe B XOle COBCILAHMS, KaX-
YO 0CODEHHOCTE CTH 5t paGOTH PYKOBOIUTES.

PyxopoauTens, B CBOIO OYepelh, H3y4acT COTPYAHMKOB IO BHe-
UM FIPOABICHHAM HX JeSIOBOro fMopexetus (HX HMEIXY): KTO Jio-
Ot MepBHit pAg paboYHA MECT, KTO YXOHUT «B TeHb», KTO CIAYIIAET U
yuacTByeT B JUCKYCCHH, KTO pellaeT KPOCCBOPIL! M T. 1.

Ha xaxaoM coGpanun ecTh JIOEH, ¢ KOTOPRIMH TPYAHO O01IATECA.
13 |43] mpemnaraoTcs Npasuna obnlenus ¢ nogoOHEME MoXEMH. CoRo-

KYUHOCTD TAKHX AloAeii TpyInUpYyIOT IO psay npnaﬂaxon MpUcBaMBasg

IPYIITNe COOTBETCTBYIOIIEE Ha3BaHKe:
Byanaor.
ArDecCHBEH, <yIepT».
Hiutet DOBOA BBA3ATHECS B IPAKY.
Bcerna HaMepeH JOOHBATRCA CBOCIO.
l'otoB HamacTs 6e3 npesynpexXiacHus.
BaitTe eMy HOIPHI3TH KOCTh.
He c¢paantpaiite To, YTO OH FOBOPHT, € TEM, KaK OH 2T0 TOBOPHT.
CoxpaHaiite cnokoiicTBHe.
Jlomas.
BocnpMHMYHBa, HO 3aKHYAA.
¥MHA, HO KOBLUISITE MOXKST LISAYIO BEYHOCTh.

[Mpusenure ¢€ K Bege, Harpy3ute paGortoit.

Tae s

OGyamaitre €€ 3ameqaHMs, AeNas BHIBOIK H GOPMYIMPYS HOBHE HICH.
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# Xurvep. <Komnaer» noa cobpanne. '

¥ MHOrO WienverT.

“+ ToTeHUIHANLHLIL HAPYILHTENb YCTAHORICHHOTO HOPAIKA.

& BuHyzHTe ero 06HApOAOBATH CBOYM 3aTOBOPLUMIKHE HaMepeHus.
* )K,amc HEIpPeAYCMOTPEHHBIX BOTIPOCOR.
* HaTpasute Ha Hero Gy/baora.

- Beeauaiika, 3HATOK MpOUSAYPHEX BOTIPOCOB.
[MocrosHAG GOATACT.
Coofpa3snTe/bHa, HO IPHITAeT ¢ Jepesa HA JepeBo.
.Muoroe Gepet Ha cebsa ZoOPOBOJIBLHO.
Kontponupyiite xon cobpaHus.
3anagaitTe 3aKpHTHIE BOTPOCH.
Tlopyunre eit Kakoe-HUBYAL TPYIHOE 3agaHKe.

Ex.

Komouuit, Hoert.

TTowexoTHTE €My XXHBOTHK.

VYpaxaiite ero KOMNeTeHTHOCTD.

IIpesupaer BceX H BCA: MOXeT ORITB, MOTOMY, YTO €ro mapy pas
NPHNABTHBAIH.

CxentHueH. BecriojicaeH.

BanTeneH: roToB CEBEPHYTHCA B KNyGOK.

IompocHTe ero [OMoYs.
INogauMHTEe €ro NpecriX, NPeACCTABHB BOIMOXHOCTD MPOSBHTH
OTBETCTBEHHOCTD.

pr3

P
v

)

- Tasenn.
Pobka H 3acTeHunBa. Yawue Mosona.
ForoBa yGexars.
Momannas cTpagammia.
He ¢xnoHHA OTCTAHBATE CBOIO TIO3HLIHIO,

3anagaiite MpsaMble BOTIPOCH, HA KOTOPHIC OHA MOKET OTBETHTb.
IMoaBagpusaiitTe H XpanuTe eé.

XKaba,

. BonryH, BeanymHo nepebusaer.
«[TpourHte 310, MPOUTHTE TO. . . »

(e
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[Mnoxo HHpOpMUpORAK. _ A g e A

[NonazaeT BRpocak: Keprsa JTHCHL : : ap
HpuaepxupaiTech CYTH. - g
[MoMHHTE O pernaMeHTe. . " S
KruoplpyiiTe HeyMeCTHRIE 3JaMEYaAHUS., :

[MopyuuTe eMy BECTH NPOTOKO. = : g
Beremor. :

CHIMT PazBATHBILKCD. _
Bonnmyio 4acTh BpeMeHu APSMIIET, .. - ooy,
JII06HT XHAKYIC IPA3b. '
Co BceM cornaceH. o
MOXeT CIpOCHTD: «A TOYeMY a‘?s .
IMonprtaiiTech pacllieBEAHTS €70,
HeoxnaaHHo MOaneHETE. a8l
Tpebyiite oT Hero, YTOBHI OH 3aCTABMI ceﬁa pacmenmrbcs R

Kupada.
Jlerko oTBNCKaeTcA.
BHTaeT B BepXYWIKaX JePEBbEE.

HoBONbHA YYBCTBMTENBHA.

Totosa Ha Bce, TONBKO OH HE OMPOKHHYTHCA. . ©
IloMoraiiTe eif ciycTAThCA ¢ HeGec Ha 3eMlio. Ak
BrickasbiBaiite yBaeHHe. Gk

He cGuBaiite €€ ¢ TOAKY.

-

Hesnopple COBEIIAHUA H OTPAXAKT, M CO3TAOT MMHIK, 4 TAKKe
PENYTALMIO KAXKAOMY HX YYACTHHKY, BKIIIOYAS PYKOBOHTENS.

OBHIEHHME ITO TENEDOHY. O6meHue no tenedoHy — KAK HeO-
dunHansHoe, TaK M JeIoBOe — MOTYHHAECTCH PALY OOLIENPHHITHIX
NpaBki, OBYCNIOBIEHHRIX HeoOXOMMMOCTEIO paboTaTh ¢ TeXHHYECKH-
MM CHCTEMAMI CBHA3M.

CEKPETAPL-PE®EPEHT nopunuser Bee cnyxebHele pasroso-
psl o TenedoHy HedasM ynpaeineHusa dupmoit (opragmsainu). Tlpu
3TOM MM OOECTCYHBAIOTCA KOHTAKTH DYKOBOAMTENA MO BOMPOCAM,
OTHOCALMMCS HCITIOYUTEALHO K €10 KOMITETEHIHH, M, HANMpOTHS,
NepeagpecoBKa a0OHEHTOB «IT0 MPHHALNEXHOCTHS, T. €. COSIHHEHHE
HX € TEMH, KTO 3aHHMAETCA MX NPOGIeMaMH Ha CpeIHeM WM IepBHY-
HOM YpOBHAX.

BEICTpOTA M YeTKOCTh BHITONHCHHA 3THX <HHCMETUYepCKHX» dYHK-
it (MrHOBEHHHIH OTBET HA BHI30B, HEH3IMEHHOE CledOBaHIe HOPMaM
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pedYeBOre STHKETA B Havane U B KOHIE PasroBopa, UeAecoo0pa3sHOCTH
nepeaipecOBKY BTOPOCTENEHHBX 3aIpOCOB) HANMOMHsET paboTy ceK-

peTapia-pedeperTa CBOCOOPAZHMM 1UAPMOM; HADMAOHCO peajisyercsd

CTHNB PaSOTH PYKOBOLHTESA, CTHID ASAOBBIX OTHOLICHHIL
ToH, Menoaua ronoca cekpetapsa-pedepeHTa He JOMKHA OTIYIH-
BaTh A00HEHTA, B NOJIOCE JODKHA YTaZBIBATECA YINGKA.

[Tcuxonoram W3BecTHO, 9TO JIIOAY ITy0XKe pearupyloT He HA collep-

XaHHE CJIOB, 2 HA HHTCHALIHIO, ¢ KOTOPOH OHM TTPOH3HECEHEL.

«Haubonee MOHATHBIM B A3kIKe GbIBAET He CAMO CIOBO, & TOH, Via-
PEHHE, MOMYASUUA, TEMI, ¢ KOTOPHM NPOMIHOCUTCH pAld CIoB, —
KOpOYE CKa3aTh, My3bIKa, CKPHIBAIOUIAICA 32 CINOBAMHM, CTPACTHOCTD,
CKPhIBAIOAAes 33 MY3WKOH, IMYHOCTh, CKPbIBAIOINAACA 34 CTPACTHO-
CTBIO, T.€. BCe TO, YTO He MoXer 6uirs HanucaHo» {(Dpuapux Hunue).

HMeHHO 3TH HIOAHCH BHOCHT THYHOCTHBINE MOMEHT B CiTyXeGHLIe
neperceopil no TenedoHy, cosgaloT addbekT HepCoHUGHUKHpOBAHAS
camMoii KopoTKol «teniehoHHOM» perinKy.

Hrax, HauuHaiiTe rOBOPUTE No TeNedoHY cO 0B «1obpoe yTpo»
WK «goOpBIA NeHb». DTH Ppaskl FAOT SpeMaA YEeNOBEKY Ha IPYIoM
KOHLle NPOBOAA, YTOOR CoOPATLCA ¢ MBICTAMU H HACTPOUTLCS Ha pas-
rosop. KpoMe Toro, OHH GoNee XKUBHE, YeM NMPOCTOe «3APABCTBYHTE»,

(I8e TenedoHHbIC KHIDKKM, OHA — /11 ODILIETO CITHCKA BeeX abo-

HEHTOB; Apyrai — HWisl ¢XeZHeBHOTO MOABICBAHNS, YCKOPAIOT MOHCK
HYXHOH damunui, dUpMbl. «TpeThs 3anucHad KHIDKKa» — Baiya ma-
MSATh, AN CRMBIX HY>KHBIX HOMEpoB TeNle(pOHOB).

Hazpath ccbs, npecTaBUTECd — 00A3aHHOCTD TOTO, KTO HAYHHAeT
pasropop o tenedony (Hassate P. H. Q., dupMy wid oprasuzanmio,
IIOJIDKHOCTS).

Ecay cexperapb, CHAB TPYOKY, fNpedCTABHTCA, Ha3bIBaiiTe ero/eé
MO UMeHU-0TIecTBY: «OueHb mpuaTHo, Mapus Bacunsesra, Bro Huna
CepreépHa, 2 XoTeia OBl NOroBopHTH ¢ BopHcOM ANEKCAaHAPOBHYEM».

Dpazpl JO/KHBL 3BYYATH YTBEPAUTEABHO, a HE BOMPOCHTEIBLHO
(«HennL3s MU MHEe MOTOBOPUTD ... » ), TAK KAK 3THM BH CIPOBOIUpYETE
OTpUHATELHBLA OTBET.

PekoMeHOyeTCA He IO3BOJIAThH CBOSMY CEKpeTaplo CIIPaLIMBATh:
«Mory nu s y3HaTh, ¢ YeM CBI3aH 3BOHOX?» ’

B Hawreil pocCHHCKOM TIPAKTHKE CEKPEeTaph MOXET He COSIHHHUTD
Bac ¢ wedoM, [TI0KA Bl He YIOBISTBOPHTE €T0 JIOOOIHTCTBO. KoHey-
HO, 3T0 MOXET OhITh OTIPABAAHO BLICOKHM ITOAGKEHHEM H OTBETCTBEH-
HBIM MeCTOM aBOHEHTA, KOrJa BOMPOCH 00pallaloMXCcd MOTYT OHITE
TiepeagpecoBalsl €ro 3aMecTuTenaM il pediepenram. Ho, Kak ripasn-
J10, oGpalleiMS He 00 afpecy COCTARMAIOT He3HAYUTEbHEIA MPOLEHT.
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BonbLIIMHCTBO X€ 3BOHKOB TIPOY3BOANTCS JIOABMH, KOTOPHIE YETKO -
NpEACTABMSAIOT, K KOMY OHH XOTAT oBpaTUThcd. [TooTOMYy HX Bcerma
yUHETAeT WIH pasgpaXkaeT, KOTIa MPUXOIWUTCS TepATh BpeMst Ha apry- .
MCHTHDOBAHHE TEX MOTHBOE, IO KOTOPHIM OHH «Iep3al0T HapyIIHThL
XOf BelHelf B BRICOKOM KabGHHeTe»,

H, TeM He MeHee, GYIETE APYXeMOGHE ¢ ceKpeTapeM B MoOOM Qry- -
wete. OBpaTHTeCh K Helf /K HeMy 3a OMOILB0. ['OBOPHTE NIPAMO H 110 ACHY.

CnyxeOHHIl Tenediod TpedyeT YeTKOCTH, OIICPATUBHOCTH, CBOCOD-
PUSHOM DeNOBOM CMETKH. .

HauGonee nmomxoadilee BpeMa [T 3BOHK2 BHIOHPACTCA C YYETOM . -
pacnopanKa paGoyero AHA COBECEIHHEKA, €ro 3aHATOCTH, MPEOpacio- -
NOXEHHOCTH 00CYXHaTh (MM He 00CYXKAATh) padoOdHe BONMPOCH IIO
reaedoHy. TeaedoHHBI% 3BOHOK, OTPHIBAIOLIMIt OT ficAa, KAK FPABH-
no, Gespe3yibraTeH (OH MOCHEUIHO 3aBEPIUACTCS, MEPEHOCHTCS. HA
APYTOE BpeM#).

JInyHble NpeGAEMBI NIGCTOAHHO OKPYKAKOT YeMoBeKa; Hetlenecood-
PMIEHO 3aTIpeillaTh TeiehOHHEE 3BOHKH POAHBIM H 3HAKOMHM B pabo-
nce ppeMs. 3anpeT TONbLKO OTRIEKAST COTPYAHHKA OT paboTHE — JIyille
IUBOPUTE © KyJABETYpe OOLICHUA TIO TeledoHy, o oynorpebacHHU
reneoHOM B paboyee BpeMs.

Onurensuas Gecena no reiedoHy Tpebyer IpeABapUTENLHOTO CO-
1IACKA CO CTOPOHK aGorenta. Ecay oH He MOXET TOTYAC Xe HavyaTh
NISDKHBIE TIEPEroBOpEE T TeNedoHy, onpeaendercd YEODHOe 1A 00eHX |
¢TOPOH BPeMSL.

Hepxate vy renedona aboredra He CTOMT, NyYllie MOMPOCUTh €ro
lICpe3BOHUTE «depe3 5 MUHY .

[MpucyTcTBHE «BHAHTEPA» B KAGHHETE ABTOMATHYCCKH OTMEHSET BCe
JiIe/IoBEIE Meperopopk! Mo TenedoHy B 370 BpeMs (4acTO OHH HEHHTE-
PeCHB, OTHHMAIOT MHOTO BpEMEHM: MEPEX0/ e Ha pa3roBop [O/iyHa-
MckaMU, o8TeKaeMEIMH ¢dpazaMH TONBKO OOIDKAET HEBONIBHOTO CBH-
nerens TenedposiHol Gecemn).

HomaimHui tenedoH TONLKO B 0COGHX CIYQasiX MCIIONB3YETC A
oficy XX IeHHA CTYKeSHBIX JeN. BTH HCKTIOYHTENBHBIC TIPHYHHEL CBA3A-
I ¢ HCOXHIAHHBMH TNPOUCIICCTEHAMY HA paboTe, CIICIURBIMH 3a1-
JHOCAMH PYKOBOIACTBA, ¢ M000ii onepexaiomeil undopmanueil, Baus-
kNueil B2 yerex M npouseTaiie hupMel. B HHBIX cTy4Yasdx He peKOMeH-
NyeTcs 3BOHHTB A0 9 wacos yTpa u nocne 10 yacos Beuepa. _

Mexayropontuii renedoH Tpebyer OT coBGeCEAHUKOB NMOBBILLIEHHOM!
+i{}paHHOCTH H OPraHU30BaHHOCTH. OTPaHHYCHHOCTE BO BPEMCHH, BLI-
1vokHe TapHdL aenaot HeiecoobpasHoll NpeBaPHTENBHYIO MOATOTOBKY
 iecege (COCTaBAACTCA MEepe4eHb BOMIPOCOR Npencronileii Secennl, mpu-
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; [IAWAeTCS KOHCYABTAHT MO KaXuM-TO NpoGieMaM, IPHIrOTARRHBACTCH
. IRKTO(MOH T BO3MOXHOM 3aITHCH HauGosee BAKHEIX (hparMeHTos pas-
'~ TOBOpA, OpranMayercH creHorpaddecKas 3anuch [IeperoBOPOB H 11p.).
CenekTopHHE COBCIAHHSA, MPH KOTOPHIX TeledoHK BeeX A00HCHTOB
LeHTpa {CpraHH3alnH, PUPME) NAPAUUICNEHO BKIIOYEHRI HA 3apaiec
» HA3HAYEHHOE BpeMs B OOHY JIMHUIO, TAKXKe TPeOyIOT MpeaBapuTelLHoi
MOATOTOBKH YYACTHHKOB. DTH ACNOBNE COBSIHAHMSA o TeNedoHy obec-
. IequBaloT 0OMeH HH(popMauuei, NoABSACHHE KTOIOB, KOHTPOIb NMpo-
MEXYTOMHBIX DEe3yNETaTOR, ONHOBPEMEHHOE OTIPABICHHE H3 IEeHTPa
NPHKA30B, PAciiOPSOKEHU N, HHCTPYKIMIA H nip. Ha MecTax K 3THM coBe-
+ 1 IHAHMAM FOTOBAT CIIPABOYHYIO HHGOPMAMIO, OTYETHL, 3aMpocsl H T. IL
: PagnotenedoH Xopollt 1s1 ONEPaTUBHOIO ¢OODIeHUR (U monyde-
- . Hua) uHpopmauy eHe paboyerc KabuHeTa, BHe CTALMOHAPHRIX Te-
JIEKOMMYHUKAIHOHHBIX KOMIUIEKCOB - BO BPEMS IIOS3I0K Ha «00BeK-
- Thi», B NYTELISCTBHAX H Ip.
BuaeotenegoH BHOCHT B AEJORYIO Geceny alleMeHTH MEXTHYHOCT-
HOTO OOILIEHHSA, YCHIHBAeT NePCOHA3ALMIO B3AUMHBIX COOGIUEHNIA.
ABTCOTBETYHK NpeAHa3Ha4YeH OHITH TenedOHHBIM «BIOKHOTOMY,
OTnHYHHI cTropox paGoyero BpeMeRy: HAKANWEas BCe 3BOHKH, OT-
BJICKRIOI e 00BIYHO OT AeNa, aRTOOTBETYHK IIO3BOJIAET B KOHUE JHA
CIUIAHHPOBATh Gecenb «Ha 3aBTpas.
Onpeaenurens TeaedhOHHEX HOMEPOB — OTIHYHOE CPEACTBO KOHT-
poNis M npoBepkH (MACHTH(MHKAINME) MapTHEPa IeNOBBIX CAEROK, CO-
. BEPILACMEIX N0 MTOPYIEHHIO KIHEHTOR.
PaceMoTpuM mpuMep UCTIONB30BaHUA MeTomgok PR mist nponsioke-
HUS TOBAPOB.

4.4. OCHOBHBIE MOMEHTH NPOABUXEHUN TOBAPOSB
meToaoMm Nadénuxk Puneiuna

[TepBHM MOMEHTOM ABNACTCH ONpeAeAcHHE LeneBoli ayRUTOpHM,
Ha KOTOPYIO HallpakneHa PR-kaMriaHus.
Hanee paspabaTEHBaeTCA IUIAH KAMNAHHY ¢ TOYKH 3peHHS B3aUMO-
JIelcTBHA ¢ NeNeRoit ayauTopuelf. 510 3HAUUT, YTO CTPOHTCH KOMII-
s JIEKCHasA OpPOTpaMMa M0 B3aHMOOTHOWEHUIO ¢ KNHEHTOM, MarasHHa-
MH, NpOJaBLaMH, NOTEHUUANBHRIMU KIHEHTAM¥ (CO BCeMU HYXHBI-
¢ MH IIPEACTABHTEAMH TOH WM HHOM o0IIeCTBEHHOCTH ). ;
[Tpu pa3paboTKe NIAHA HEOOXOOUMO YYHTEBATL H MADKETHHIOBELS -
nosoxenud. Hanpumep, cranua XU3IHEHHONO LHKIA TOB2PA H AP.
Cregytolliyit ODpaKTHYeCKHil TpHMep MOMOXET NOHATh CXEMY HC- |
" monb3oeaHKd PR npH npofBixeHHH NPOJOBOSLCTBEHHONO GpeHia. *I
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Hanprmep, pacCMOTPHM CT/MI0 3AUTYCKA HOBOTO TOBADA HA PHINOK.
HeobxonuMo YREIHYNTE YUCHO 3aKYTIOK HOBOTO TOBAPA MarasHHaMu H
¢030aTH BO3MOXHOCTh MPHOGPETEeHHS STOTO HOBOTO TOBAPA B MarasuHe.

B maHHOM ciy4dae NpOBOOWICA CIICUMANBHBLE KOHKYpe cpean 100
MUrasHHoOB Ha myyliee odopmieHHe Toprosoro mMecra. [Ipu sToM npo-
BOAWNACH CNCLHA/ibHAA padoTa He TONBKO ¢ Mara3yHaMH, HO U C M¢-
IISDKEPAMH KOMIAHWH APOH3BOMMTENS, CPSACTBAMH MAacCOBOM HH-
(popmManuy ¥ ¢ noTpeGurensmMu. MeHekephl KXOMIIAHKH NMPOH3IBOAH-
TeAs HPEITATATH YYACTHE B KOHKYpCe, paskaBaiy CrielHaibHble Iic-
TOBKH H 383BOYHRIE JIKCTHL

YenosmeM y2actus B KOHKYpee GBI 3aKYTIKA ONPSIeieHHOM NapTHH
Topapa N chopMicHHe TOProBOro Mecra.

Pororpad cunman ohopMmieHHOE TOPIOBOE MECTO B KAKIOM U3
M2ra3sHHOB.

CreuuansHoe XiopH otGHpano nobegurencii. Becem nobGeaurensaM
— 10 MarazsHHaM IpefOCTABMIY CIeHANBHEE npuanl. KpoMe Toro, B
YXa3aHHEIX MAra3sHHAaxX MPOBE/IH AKUHIO CTHMY/THPOBAHWA cBLITA C TIPH-
nieYeHMeM BHMMAaHHA NMOKynatenei.

Bce v4acTHHKM KOHKYpCAa MOMYYIWIM CIIEHUAIBHBIE TPAMOTH OT
KOMAaHHH. Marepnansl o KoHKypee ¢ doTorpadnamu nobeauteneil
i omyGNMKOBAHEL B CICLHAMA3HPOBARHBIX ra3eTax W XypHaiax.

B peaynbTate DOABHIACH NPAMAas 3aMHTEPECOBAHHOCTS MarasiHoB B
IHOBOM TORApE, YBEIWYHICA CTpoC ¥ COMT YKasaHHOTO TOBapa.

PaccMOTPEM crieIiHaNbHbIC MEPOTIPHATHA HA CTATHH NOTISPKKH HH-
‘repecos HoTpeGuTeneif K ToBapy, MPUBISYCHRA HOBKY noTpebuTencit.

B naHuMoM ciydae HauGonee 3¢hdeKTHBHE CTICIHANBHEIE MEPONPUI-
THA, 00BeAHHEHHBEe OBILeH Haeel, ¥ MHGOPMALMOHHAA KAMITAHHS.

B TakHX MpOeKTaX YYACTBYET TOPIoBast MAPKA B CTICLIMATBHON akiiny,
MHTEPECHO# IMpOKOit OBIIECTBEHHOCTH WIH LEIEBOH AYAHTOPHA.

B niporpaMMy MeponpHATHI 0683aTeILHC BKINOYAETCA Aerycralus,
OCYIHECTRIASTCA pa3faya peKIaMHO-HHOOPMATHOHHLY MATEPHATIOR, -
HPOBOAATCA KOHKYPCHL, BEKTOPHHE! C POSHTPHILIAMH NPH30B, Bpyde-
ftue MOJapKOB (HapHMep, BOo BpeMsi akuuH Ha Jeus ITo6earr — pas-
J1a92 TOJAPKOB BeTepAHAM) K T. I1.

K ocBellieHHIO TIporpaMMEl IHPOKO TIPUBNCKAIOTCA CPEACTBa Mac-
copoii HHopmanun (RHGOpMaNMOHHbLIe ATCHTCTBA, TEICBHICHHE;
PAgHO, TA3ETHL H XYPHANbE).

Henoassoeanue memodos PR,

1. IIpoBeneHue npecc-koHbepeHHHY Nepel cOOMTHEM.
2. IpHrnaleHUe MPECCH HAa MEPOTIPHATHE.
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3. Oprauusanida npecc-30Hs. I

4. ITpurnanieHHe Ha MEPONPUATHE HIBSCTHRIX JIOASH IS HHTEPELIO.

5. CosgaHie cielHATBHEIX (PHPMEHHBIX AETYCTALMOHHBIX MECT.

6. [IpoBeacHAC BUKTOPHH H PO3BIIPHIUI PHIOR,

7. CoaaHUe OPHTHHANLHOTO Mpecc-anbioMa {[Ipecc-KHTA) JN XKyp-
HANMCTON.

8. CospaHue KOHIEMIVY PeKTAMHON aTpHOYTHKH H €€ H3rOTORNE-
Hue (mapuku, Gaaxku, cnelanbHue WHTE U T. 1.}

- 0, PaboTa ¢ XKYpHATHCTAMH, KOTOPBIC HE CMOTIIH NMPHCYTCTBOBATD

Ha MepONpUATHH. '

" O6mas cxeMa paGoTH ¢ 6peHIaMU NPOJOBONBCTBSHHEIX TOBAPOB
MOXET OHITH HPEACTABICHA CNSAYIOHMM 00pasoM.

Cragns 3amycka Hoeoro | { CTanna nogiepxkKi HHTepeca
TOBAapa Ha PBIHOK noTpeGuUTeNeil K TOBApY, NpHBASYS-
| HHE HOBLIX NoTpeduTeneil

r i h 4 h 4 ) 4

CrieunansHpe CIeuHBTbHEIC CrienHagbHbe
- W Undopmatmonnan
MEpONpHATHA MePONpPHATHA MEPOTIPHATUA
KaMIaHHA
[I7A MarasuHos AN HACENeHMS g CMH

CaenyeT OTMETHTD, YTO HA CTAOHM MOAAEPXKH HHTepeca NoTpedu-
Teneil K ToBapy NPOBONSATCH CHCLHAIBHEE MEPOTIPUATHI — HerycTa-
oy st CMH. Ouy npoBoIsttes JUIS CO3NaHHS ONaroXenareibHOTO
otHoLIeHHs CMH K nponyXry.

PaccMOTPHM HECKONBKO TPHMEPOB HCMONE30BalNA PR-kaMnaHuit
01 IPOABYIXEHMS TOBZPOB H3 aMepHKaHCKoH npakTHky [20).

HMpusep. TIpopruKenue KaK HOBLIX, TAK ¥ XOPOMIO HIBECTHBIX TO~

BAPOB.
Mponsikeuue HOBWX ToBapos. Hosoe urpucroe puno PIPER
SONOMA.

Jing npoasuxeHHs HOBONO HPOAYKTA Ha PHHKE GEUTH MpenpuHs -

I'bi CEAYIOLIHE BKITHH.
® BRUIH npuIniaieHbl OPecTIDKHEE CIOHCOPH A TpOBEIeHUA
BCSH KaMITAHMHY [IPONBIKCHML.
® Bt cosuan leutp and nocerurteneii. Hexopaumu u xynoxe-
creeHHOE odopmicHHe LlenTpa Ouinu 3akazanu B [lapicxe, nna gery-
CTALHH HCIIONbIoBANack ocoban CTeKNSHHAN [TOCYZ2 H KPACHBHIE Be-
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AEPKH €O NBLIOM, Nu3aliH akceccyapoB (candeToK, BUTPHH, 3HAKOB H
6poiop) BB pazpaboTal HIBECTHHIM XyRoXHHKOM PRIMO ANGELL

B IieHTpe mas noceTrTencH ObUIO OTBEAEHO MECTO IS NPOBEICHHA
XYAOXKECTBEHHBIX BHICTABOK KAPTHH ¥ IpadHKOB, TOCBAUICHHBIX MI-
pHcTOMY BUHY Piper Sonoma. PacripocTpaHsanuch OTKPBITKH ¢ pabo-
TAMH H3BECTHOTO COBpPeMEHHOIO XynoxHHKa Kapruca Ouaca, xoro-
philt CHELHANLHO A HToft aKIMK cosgan nnakar «B namsrs of or-
KPBITHM BUHHBIX norpeSor Piper Sonomar.

BHitMaHHIe DoceTHTeNelt ORUTH MpeAliokeny NocTepht Primo Angeli,
OfuH H3 NMOCTEPOB HPeAcTABA co60ii MUHHATIOPHYKY KAPTHHY, KO-
topas BucHT B Jlyspe, Ha Heilt uzobpaxen ocHoparenb ¢dupMpl Piper
Heidsieck, napsinuit 6yrmaky Urpucroro BHHa MapHu AHTyaHeTTe B
Bepcane. [Toctrep 6bui 0OpaMieH B ITHKETKH HOBOI'O BHHA,

@ ]9 xypHaTHcToB GRUT pa3paBoTaH OpHrHHANbHENA fipece-kuT. B
Hero BXODWIH 7 Ipecc-peni3oB H 9 otorpadnii. B npecc-penuzax oc-
HOBHOE¢ BHUMAaHHE YEENAN0Ch 4 acleKTaM: HCTOPHH CO3RAHMA BallHT-
Ka, ucropud bupMel Piper Heidsieck, MeTony HaToTOBREHHS Mrpuc-
TOTO BHHA H TIEPCOHAM, BOBREYSHHBIM B AAHHLIH TIPOEKT.

BaxHo oTMeTITh, YTO B KAMIIAHMIO 110 [IPOABIKEHHMIO YKA3aHHOIO
HOBOTO TOBapa OHUM BOBIEYEHH 3HAMEHHTHIC JIOAH, B YACTHOCTH,
rnapa dupmul Piper Heidsieck, KoTopsiit 661 He TONLKO PYKOBOIH-
reJieM QHPMEL, HO H YeMIHOHOM Io Sokcy, repoeM (paHIy3cKoro
nexeHus ConpoTHBAeHHS BO BpeMs Bropoit MHPOBOI BOITHb.

@ B npecninkHEx pecTopatax GhuM NOMeRISHE TOCTEPH ¢ U306pa~
XEeHHEM HOBOro MpoayKTa.

@ [IpoBoAMMICE AeryCTAUMH BHH 14 npejacraputeneii CMHU, ver-
panBaIHCh ayKL{HOHB Ha [Ipasanuke Piper Sonoma. 2TH akiuy 6rUIH
JarevyarieHB Ha QOTOIUIEHKE. "

® Jlna pykoBojureseii KOMNAHWH, YYaCTBOBEBMIMX B KAMITAHMH
IPOABHKEHHSE, H UX XeH GHUT yCTpoeH 21-aneBHB TYP HO HECKOMb-
KM ropofaM, rae MpoxodunH akunud. Bo spema Typa GuuI0 IIpoBeieHO
40 meponpraruit gng CMH u o0LIeCTBEHHOCTH, NEIbIO KOTOPEIX GBI
JOCTHYD «IIOTPeOHTENS BEICOKOTO YPOBHAY.

@ [Tocne MEPONPHATHH ObIMH HAMHCAHH HIPeBOCKONHBIE CTATEH B
rasetax Kanudopruu u Heio Mopka. Briocnegcrsuy akiuuu «nabicu-
TH» GbUIA JaHA BHICOKAN OlIEHKA — <BNECYAT/AIONMIAA aKIHA», A 110-
molLb PR-xomnanmu «EJS» 6ruia vaseaHa «HeolieHMoit». HecMotpst
1a cnaéelit peHok suM B Kanudgophuu, no coobuennio Reinfiekd
Distributors BHHO Piper Sonomanpoaaerca UCKAIOUMTENBHO XOPOLIO,
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PEBRGY A HEARER G 40RO

PEKJIAMA
B MAPKETUHIOBbIX
'KOMMYHUKALMAIX

1

ag

B 1948 1. pexnama 6sina onpee/ena AMepHKAHCKOM Acconpanues
MapxeTHsra KaK «mobast popMa HEHYHOTO MPEACTARICHHS ¥ npo-
ABIKEHUA KOMMEPYECKHX Hieil, TOBAPOB WIH YCIYT, OITAYHBAEMBD)
HETKO YCTAHOBNEHHBIM 3aKa34HKOM>» [ 8 |. YyuTHIBas, 9TO 331a4H pex-
aaMul 4 ITaGaux PuneiiuHs Bo MHOrOM COBNAZAOT, OTMETHM PAMIM-
yus JTP u Pexomamer.

ITP — sTo npexne Beero MMuHOE O6HICHHE.

ITP-obpaiieHne nepcoHubULHpPYET Boe NPOSBIEHH OOMeHA Hae-
AMH ¥ MHEHISIMH B peXUMe THAIOTA,

IIP u pexnama cpsizaHbl ApyT ¢ JpyroM TecHelIHM obpazom. TP
HeceT B cefe Bee MPUIHAKH peKnaMBl, KpoMe onsHoro; ITP He cegaana
€ HeMCA/IeHHOH MmpofiaxeH TOBAPOB U YCIYT, ¢ HeMeLTeHHOM peans-
3auMel NIPOMOBEAYEMEIX MAEH, C He3aMeUTHTENBHBIM OCYILeCTRITCHI~
€M IIpOTpaMMBEI IIOJTHTHKA.

MNP — ecnn # pexiama, TO peXIaAMA NAIBHETO JNeHCTBIA, FOTOBAILAS
OyRYIUMH PRIHOK, GyAyllice COCTOSTHHE YMOB, NpeNCTOAIIME AeHCTBIGL

IIP — 3T0 HCKyCCTBO M HayKa JOCTIDKEHMS FAPMOHHH TIOCpel-
CTBOM B3aMMOMNOHHMAHMA, OCHOBAHHOIO Ha OpaBme M NOMHON WH-
copMarm.

PexsaMa — 9To camast BMAMMAS COCTABAIOMIAN KOMMYHHKALHOH-
Horo KomIiekca. [lo onpeaenenuio, pexoiamMa — 370 IwraTHoe npex-
CTaBICHUE U NPOABIOKCHAE MPOXYKTOR H YC/IYT Yepes CpelcTBa Macco-
BO HHMOPMAITHH,

PextaMy MOXHO paccMaTpHBaTh Kak OXME K3 BHIOB Iepenayy HH-

- opMaLMH B TOPTOBIE I KAK ONUH U3 YETHIPEX DNEMEHTOB KOMMYHH-
KalHOHHOTO KOMITeKCa.

MogeMy nogsunach peknama? Ecnn 06paTHTHCA K HCTOpUH, TO
NEpBEIe YIOMYHAHHSA 00 STOM BUIE NEATEALHOCTH OTHOCATCS K MEpH-
Of1y, KOTRa BOSHUKIIO OGLICCTBEHHOE PA3ieeHHe TPYAR, KOTOpOe [0~
BIEKIIO 32 co0O0lt H COBEpILIEHCTBOBAHHE MyTeit OGMeHa.
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OeynmiecTaNeRNne MOCpeIHHYeCKHX GyEKUHii TpeboBaMi crielnans-

10 OIIOBCUICHHS JuoHEH 0 NpelaraeMblx ToBapax. [lepeolt mogBA-

I NOTPeOHOCTE 0G03HAYUTL MecTo MpoRaKH. OTBeTOM HA HEE CTano

MINIeHHe BRBECOK M MOJIOK TOBApOB B OKHE WM Mepel BXOHOM B
hBKy (2 3aTeM MarasuH).

BropbiM peKNaMHBIM CPEICTBOM ABMTACTCA «YCTHAA peKiiaMar, —
frccna MpoJAaRIA ¢ ROKYTATENEM O cBOHCTBAX U criocofax ynorpedie-
Hit1 TOBapa. 210 OO BHACHEHHE CYLIECTBYIOUIHX H OAHOBPEMEHHO
(M pMHPOBAHHE HOBBIX HoTpeGHOCTEi!,

Mecrartit, obieHAUHOHANEHLIA, 2 3aTeM H MEXKIYHADOMHBIHA phi-
nok k cepenune XVIII Bexa pacnonaran TakKMM KOAHYECTBOM Pa3HO-
WOPU3HRIX TOBAPOR, YTO HOPMANbHOE (QYHKIHOHHPOBAHHE TOPIOBAN
tve 60JIBIIE 3ABUCENO OT OCBSIOMICHHOCTH MoTpeGuTtencelt o Topapax.
lhsHHKIA TOTPeGHOCTD B PACIIHPEHHM peKiTaMbl. BRHBeCKH H BUTPM-
uW KAK cpeacTBa MHHGQOPMALHH HACENCHHA NPOSOIIKANH 3aHHMATD
He)lyliee MecTo, HO HanboNee NpelipaMMYHBBE KOMMEPCAHTH IMO-
HUMATH, YTO 3TOTO YXe HenocratouHo. [ogsimmncs mepseie apnmu —
HesIaTHBIE OOpalIeHHA K MOTEHIIHANLHEIM NOoTpebHTens M. IT0 OblIa
yxc HOBadA ¢opMa oBIIeHH — Mpoodpa3 OYAYIIUX CPEACTB MACCOBOM
wikbopManHH.

[TosiBneHHE TICPBOTO U3 HUX — Ta3eThl — OTKPHIO BOSMOXHOCTH
PErYIIpHO H YefleHanpapieHO HHdopMHpOBaTE HaceneHHE, YTODR
HKTHBH3HPOBATH IPOAAKH.

Ho coficTBeHHO HCTOPHS peX/IaME HAYHHAETCA ¢ BRIEEICHKA 2TO-
ro BHOA ASATEABHOCTH M3 chepit TOProRAM Bo BTOpOil nonoepuHe XIX
neKa, ¢ MOMEHTA ITOABIEHMUS NIEPBhIX peKITAMHEBIX areHTCTB.

IepBRie peKnaMHbie aTeHTCTE2 HMENH OTPAHKYCHHbIC HYHKIUH N
OPraHU3auHOHEO OBLAM GNIHKE K rA3eTaM, Y€M K peknaMonarcaaM. Hx
1¢HOBHO# 3300T0i GBLIO OOCCNICUHTSL PEKAAMOll TO HIH HHOE H3Aa-
nye, KOTOpoe ofIayusaic NOAOOHHE YCIYTH.

PazsuTHe HayKu M TeXHUKH B XX B., cO3aHHe TeXHHWIESCKIX CPSICTB
maccorofl HHbOpMAUMH (MEYaTH, pagHo, TENCBHACHMI, KHHEMATO-
rpacda, BUICOTEXHUKH ) cTOCOBCTBOBANIO PASBHTHIO PEKIAMBI, T. K. 3TH
KAHAIBI KOMMYHHKALEH O MEpe HX TIOSBICHMs Cpasy Xe CTaHOBH-
AKCh CPEACTBAMH MEpelayl peKIaMHBIX coobLieHHit (B YCAOBHAX Kpyn-
HocepHITHOTO MPOMBILIICHHOTO NMPOH3BOACTBA YCIOXHWIHCE M TIPO-
6neMel cOBITA, 4 3HAYUT M BO3POC/A NOTPEBGHOCTh B HAMAKUBAHMU
HEMpepPHIBHOTO MMpoliecca JOCTABKU pexnamMioil HHGOPMALIHH MOTeH-
IHUTEHBIM MOTPEBHTENAM).

Crenndpnkoil passuTHa pexiaMel B Poccid gBngerca To, 4YTO K
peKnaMe KaK MEeMEHTY OBCeAHEBHON XXU3HH 3HAYHTENBHON 9acTH et



4

RYOWTOPHH TIPULNCCH NPUBLEIKATE BO BIPOCIOM Bodpacte. B Takux ye-
NOBIAX MpuoGpeTaet 0colyi0 OCTPOTY BCEM HIBECTHDLI 1 OGBIYHO Maio
uayyaeMnlit noGouynnit 3ddeKT peknaMH - eé BoauelicTBHE Ha Helle-
JNEBYK0 ayAUTODHIO.

Kak nmokazanu nposogusinecst BIIMOM ¢ Havana 1990-x romos
KayeCTBEHHEIE HCCIIEIOBAHUS, OCOOEHHO ApaMaTHYHO BOCIIPHHHMA-
FAACH PEKJIAMA KEeHIIHHAMN CPE/IHEro ¥ CTapLIeTo BO3pacTa. JTo cer-
MEHT NOoTpebUTeAeH ¢ HAYMEHBLIHMHU DOX0OXaMH. B oTHOLIeHHH 60Ab-
- HIWHCTRA PEKAAMHMPYEMBIX TOBApOB U YCIIYT 914 IPYILa — He MOKyIa-
- Tenn. Ho HMeHHO 3Ta YaCTh ayinTOPHH XapAKTepH3YeTCd CAMBIM BEI-

COKMM TIOKAa3aTeNIeM CYMMApHOH HeleMbHoN NpofoinKHTEIbHOCTHIO
TENRECMOTPCHMS.

Hccaenoganua NOKA3AMY, YTO AN 2TOH ayguTOPHH KOHQMHKT
MEXHY IKCIAHCHEH PeKNaMbl H pealsHEIMH COKPALIEHHAMH JOXOROB
M, CNEJCBATeNbHO, YMCHBIICHHEM MOTPEOHTENBCKHX BO3MOXHOCTEL
OLUT OMHHM U3 CAMBIX OCTPHIX. HEeBO3MOXHOCTE €10 paspeilieHUs CIo-
¢c00GCTBOBANA HErATHRHOM peakiliHH Ha PCKIIaMy.

Jng KOHKpeTHRIX NPeANPIITHH, TAKHX KaK KoMiaHus «Koka-koma»,
«ITpoxrep auy I'aMOn», J1s1 MECTHOTO ABTOMOGUHBHOIO AMiepa H He-
GONBHIONO MArasuHa ACKTPOTOBAPOR PE3YIBTATH peXNaMHOM fesTe b
HOCTH OfIPARIRIBAIOT pacxomul Ha Heé. Ecau O pexnama He Aapana
OTAaYH, TO NPeANpHATHA [IepecTAIH OB NpHOErath K Heil.

B cronmMocte 6yTaky «<KOKA-KOJIBI» 3an0X%eH0 0KONMO OTHOTO
LIEHTA PEXIAMHEIX H3AEPXKEK, a B IEHe HOBOTC aBTOMOOHNN cTOKMOC-
Tei0 8000 moMnapon 3aTpaTH Ha peKAAMY COCTABRISIOT MeHee 100 goa-
JIapoB.

JHavcHHe peKAaMbl JUI SKOHOMYKH B LIGIOM MOXeT OBITh Mpoae-
MOHCTPHPOBAHO Ha 3aKOHe nepenpousioacTsa. OH IFOBOPHT O TOM,
4YTO B 3KCHOMHKE, NIPOH3BOIALLICH GONbIUE TOBAPOB M YCAYT, YeM HX
MOTpeONAeTCs, pekilaMa BHIIONHACT JAB¢ OCHOBHEIC 3afaqyi: i

1) nudopMHpyeT motpebuTenei ob6 anbTepHATHBAX BRGOpA; ;
2) nipenocrapisier KOMNaHHAM Gonee S>hOeKTHBHOE CPEACTBO €O
PEeBHOBAHKA 33 JeHBIH NoTpebHTENC.

B oreyecTBeHHON U HMepeBogHOl nUTEpaType NO peKiIaMe NMpHBOS
AATCS CHEACHMS O MEXAHM3ME MCHXOMOTHYECKOrO BONCHCTBHS peK-
JNaMHHX oBpaittexnil. @opmyna AIDA (A — BHuMaHHe, attention; T —
HHTepec, interest; ) — XenaHue, desire; A — peiictare, aktion)

- AIDMA. (M — moTtHB, motive) noaxonuT AN o603HAYCHHI CNelH
duyeckux rpeGopaHuit K BO3AHCTBUIO peKIaMHOTO ofpalienus
anpecatd. JAWHTHHKH 3THX GOPMYN BONLHO WIH HEBOJLHO B UTO
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NepeHo AT MIABHB AHANH3 HA KAYeCTBO CAMOTO PEKIIAMHOTO ¢00G-
HICHHA KAK CYMMAPHOTO PazIpakKHTest, OCTABIAL B CTOPOHE IICHXO~
JIOTHYECKME OCOBEHHOCTH TIOTCHIHANBHOTO MOTPEOHTELA,

B Teopii KOMMYHUKAUKH (pEKJaMa IOJHOCTBIO MOAYHHACTCS ¢¢
3aKOHaM) MPHHATO PacCMATPUBATH TpH asbl: KOKOMMYHUKATUBHAS,
KOMMYHMKATHBHAA ¥ NOCIEKOMMYHHKATHRHAS.

I'AaBHO#H 0CODSHHOCTRIO TepBoil a3k ARIACTCH «CENEKTHBHOCTh,
T. ¢. BHOOD aAPECaTOM TAKOTO COOOHISHH, KOTOPOEe B MAXCHMANILHOI
CTENCHH OTBEYACT €r0 MHTepecaM, o0pasoBaTelIbBHOMY YPORHIO, 3aM-
pocaM H I€/UIM B EaHHBIH MoMeHT {PexnamMa MMM — Jlena I'onyG-
KOB). .

JoKOMMYHHKATHBHAA $a3a BO MHOFHX CAYYAAX ABNIETCA peltaio-
meH. :
YCTaHOBNE, YTO IO KAKHM-TO IPHUHHAM COODBIEHHE HE NpSICTaB-
AfCT UL HETO MHTepeca, aapecar OTK23BIBACTCS OT 03HAKOMACHHSA ¢
HUM, ¥iM, HaoGopoT, NPHCTYTIAeT K 03HAKOMNEHIIO.

[TpakTHKaM peKniaMbl XOpOLio M3BECTHO, YTO MMEHHO CENEKTHB-
HocTh (M30HPATENLHOCTE) BOCNPHATHS pexAaMHHX obpameduii cay-
KUT OIHHM M3 CAMBIX BHICOKHX 0apbepoBR MEXSY KOMMYHUKATOPOM H
wipecatoM. K rpeogonets 2TH Gapeephl moMoraeT 6osee TIONHeE pe-
crasieHite o GYRYIIHX YHTATEAX, IPHTSIBIX, CAYHIATENRX.

KommyrukaTupsas drasa npeacrapiena TaKHME NCHXMYECKUMM MPo-
11CCCaMH, KAK BOCIPHATHE, OCMBICTEHHe (ITOHHMAHKE) ¥ 3arOMHuHa-
tie. Bce OHM 3aBHCAT OT IIPOLIOTC OMEITA, 00PA30BATCABHOTC YPOB-
1111, THNA MBILUTEHUS, WEHHOCTHEIX OPHEHTAUHA M Ap. daKTopos.

IMocnekoMmMyHBEATUBNAS (ra3a — pe3ynbTaT BoaAeiicTsus. B pexna-
M¢ TAKMM DPE3YNBTATOM MOXET CTaTh ONpefencHHOE AeiicTBHe (Yemo-
BeK KYTIHT TOBap WAH BOCHONB3YETCH yenyroit), GopMUpOBaHHE onpe-~
JENEHHOTO MHEHUA O NMpeMETe PeKAaMHEl HITH NepeOeHKA coOCTBeH-
HBIX IPSACTARACHMI O HeM.

PeknaMy MOXHO paccMarpHBaTth Kak OpMY KOMMYHHKAITUH, KO-~
TOPasA NMBITACTCA ePeBecTH KaYecTBO TOBAPOB H YCIYT, a TAKKE WiICH
11a A3BIK HYXI H 3alIpocoB MoTpebuTeNeil.

BaXHO NOMHMTE, YTO PeKIaMHEE COBABISHHS, KOTOPHE MBI BH-
AUM H CABIMM, ABIIOTCA KOHEYHBIM MPOAYKTOM LIENOTO pAfa Hc-
CeJOBAHMH, CTPATETHYCCKUX IMAHOB, TEXHUYECKHX PCLICHHH H KOH~
KpeTHBIX AeHCTBHI, COCTABIIOILIMX B CBOSH COBOKYNHOCTH IpoLiecc
PEKITAMEL,

Cdepa JesTeNBROCTH pEKJIAMBE BKTIOUAET:

1) uzydeRue notpeGurencii ToBapa H YCIYIH, KOTOpHE MPESACTOUT

PeXNTAaMHpPOBATh, H PHHKA, KOTOPHI NPEICTORT OCBOHTE;
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- 2} erparernueckoe IUIAHNpoBaHKe (MMOCTaHOBKA Ueneii), onpene-
~%  JieHHe TpaHMIl pblHKA, pa3paboTrka Gioxera M IIMaHOE NCITOE-
30BAHHA CPEACTB PEKIIAME];
:¥3 3) MPUHATHE TAXTHYECKUX PEIICHNI FIO CMeTe pacXoaos TIPH Bbl-
% OOpe cpelcTB pekaaMbl, paspabotka rpadikos yGankamiri
s TPAHCHAUMY COBABTEHHH;
=+ 4) COCTaBNeHUe OOBARNCHUMN, BKIIOYAA HANMMCAHUE TEKCTA, MOf-
s TOTOBKY MaKeTa, XyHOXEeCTBeHHOro odopMAeHHs M UX Mpou3-
"4y BOECTBA.

Ha puc. 5.1, npeacTapieHHOM B pasaene 5.2, npoBelcHEl pasiuy-
HEIE 3TamBI pemaMHoﬁ paﬁom B HX xpononomqecxoﬁ nocnefoBa-
TEMBHOCTH.

5.1. Pexnama xak $opma nnatuoi u 6e3nnynoi
KOMMYHUKaLNK

Pexnama sBIAETCA ILIATHOMN, W IHYHOCTD IUIATENBILIMKA H3BECTHA,
B 3TOM CMBICAE peKNaMy MHOTEA OTHOCAT X dhopMe JIHYHON KOMMYHH-
KauuH. CTANKUBAsACh ¢ OOBIBICHHEM, MBI CPA3Y Y3HAEM, KTO HMCHHO
TIBITAETCA MPORATh HAM TOBap WIH yenyTy. O#HAKO pekiamMa oGpauieHa
K WIMPOKOH ayTUTOPHH, A HE KOHKPETHO K NHYHOCTH. [ToaToMy pek-
naMy cyuraoT GopmMoi Ge3MHIHOH KOMMYHHKAITHHA.

Hpyeoii npumep. Hybanxayua ¢ mecmnoii 2azeme o6 asmomobusrx ro-
anix Modeseli. BepoaTHO, ¢e NIPCACTABINA ra3eTe caMa aBTOMOOHIbHAA
KoMnanns. OIHAKO raseTa [IOMETIIA ee B pasgene HopocTeil. Beina mm
nonkITKa 3anponars Toeap? Ha. Bra s JHiHocTE HeTouruka? Her.
ITpuninoce au nonydats Mecte? Her. Pexsamuvie posuxn o mypuinte u
3apybexcuoix kKypopmax. ECTb I TYT NONBTKA yBeiepanua? [a. Vkasasa
JINYHOCTh IATENBILAKA? HeT, x0T pacxompl OINaYeHH TYpHCTHYEC-
KHMH OPradn3auMsaMi, TIPeTaralolHMH YoIyTi., Do «peknamar? Her.
CKropee, 3T0 «IpOHaraHfiar, WX MePOIPHSITHA M0 CPraHM3alMH 06-
mecTBeHHOro MuelHs («[labmux Punefinms»). JearenpsHocTh 914 MO-
XET NPOARMATECS BO MHOXECTBE OPM U 10 CAMBIMH pa3HBIMM Ha3Ba-~
HHAMH (OOHO N3 HauGoNee BIEYaTISIOIUX — «HHGopMHpoBadpe o6~
WecTBeHHOCTH»). YlomoOHo pekiaMe, 310 cBoero pota npuans. Ho B
OTJIMYHE OT pPeKiaMBl IIATENLIIHK OOBMHO YETKO He YKA3aH, a4 BpeMs
WM MeCTO He GRUIH KYTUISHEL O CTAHAAPTHOMY TapHOYy.

PernamHan ZesTeabHOCTs — MHOTOMYHKUHOHANRHAS, OHA OCYile-
CTBIIACTCA M JOCTIOKEHIA MHOTHX Hesleli. MBI ¢ BaMi pekaaMupyeM
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npogaxy senocuneaa. PoSHHYABIC TOPIoBIB peKAaMHpPYIOT NPONABae-
Mble TOBAPH MO OOHYHBIM LEHAM WIH «HHXE PHHOYHLIX>, Jlenaior
IIKIEHT HA CKMAKAX WIH KauecTee TOBApa, Ha HOBHHKAX HIH MOJE.

[TpoH3BOAMTENH AENAIOT PekIiaMy, YTODk [TOOYAUTs HAC TOKYNATE
#X TOBAPLI MITH YCITYTH ¥ PO3HHYHLIX ToproBieB. Mnn agpecyiot pexna-
MY MPEeANPHATHAM-IOKYTIATSNSAM WiIH IIPABUTEILCTBY (OBOpYHEOBAHHE,
XHMHKATH H T. IT.}.

[IpaBBTenbeTBO pekIIaMHpPYeT NPOJAXY OOGMUrauui, Hae pauHo-
HITBHOTO HCIIONL30BAHUA SHEPIOPECYpPCoB, HACK CIIVXKOBL B BOOpY-
WCHHBIX CHITAX.

HekoMMepueckue OpraHM3alMi OPH3LIBAIOT B peKIaMe AKTHBHO i
nocelaTh ePKOBb, BCTYNIATE B COIO3BL M OGIIECTBA, MOLISPKHBATDH
NOAHTHYESCKHX KAHAKIATOR.

PewiaMa -— 5T0 MNATHOS, OAHOHAMpAaBIcHHOSe H HEIHYHOE obpa~

eHne, OCYMIECTRIAEMOS Yepe3 CPEICTBa MAaccoBoii uHbopMallUM H

JPYTHE BHAH CBS3M, ArHTHPYIONIHE B MOJNE3Y KaKoro-nmbo Tobapa,
MiupKH, GrPME (KAaXoTo-To gena, KaHIHAATA, NPABUTENLCTHE).
[MoscHuM 310 NOAPOOHee. DTo obpallicHHE SBIIETCA ILUIATHBIM, TO
€CTh PEKNIAMOJATEND JOMXEH 3aMAATHTE 32 NEPefiayy CBOero coobule-
nust. QIHOHANPERIEHHBIM ~ PeKnaMa GakTHUeCKH HMeeT TONBKO OFHO
HANPaBAeHHE: OT peKiIaMoiaTesa K 00beKTy Bo3aehicrans. HelnuHuM
- peKNIaMa ANPECYETCs HE KAKOMY-JIHO0 KOHKPETHOMY JHUY, a TPyIl-
ne i, obpasylonix e€ UenepyIo ayauTopHio. OmocpedCTBeHHHM —
e pexiiaMa ofpallieHa Ha IMPOKH cerMeHT noTpebuTenei (1oMo-
XOMAKH, ABTOMODHIHCTH M JIp.), TO MOCPSAHNKOM BRICTYIIACT Hpec-
cit H APYTHE CPOACTBA MaccoBoit HH(popMauHin. Ecid Xe oGBEKTOM |

peiaaMel AsAgeTcs OoNee YIKMI CerMeHT (HanpuMep, NPOMBILUIEH- - .

HUKH), TO HCTOMB3YIOT NIPECCY ¥ CPEACTBA PacTIpocTpaHeHHA HHpOD-
MuLMH GoNee CKPOMHBIX MACLITA00B (MPAMYIO, HIH 104TOBYIO peKiia- -
MY, KaTajIOI'H, CANOHBI, BEICTABKH).

OTIMUTEISHLE 9ePTH PEKAAMbL CHEAYIOIMe:

1. OHa He mpeTeHAYeT Ha GeclPHCTPACTHOCTS,

2. Ona obpamaercd co CBOHMH crienM(pHISCKMMY [IPHIMBAMHE B
paMKax OIUIAYeHHOIO MeCTa I BPeMeHH H NIpM 3TOM YECTHO
YKA3BIBACT AHMHOCTD 3AHHTEPCCOBAHHOM CTOPOHHEL.

3. OHa MHorodyHKuHOHANBHA. MOXeT CTUMYNHpOBATh TPATY AEHET
WIY UX HAKOMAEHHE H T, JI. OT UMEHH CAMBIX Pa3HbIX HCTOYHH- -
KOB, JJI5l CAMBIX Pa3HBIX ayTHTOPHIE.

4. BT0 peHOMEH, CIIOCODHBIH NPHHECTH NOTpACAIOIN yeex Wi

IPOBAT H HACTO AeHCTYIOIM B YCIOBHAX HEOHNpPEAeJeHHOCTH.
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B KayecTBe YYaCTHHKOR PEKAAMHOTO TIPOIECCa MOXHO PACCMATpH-~
BaTh:

1. Pexnamonaresneit.

2. PexytaMHBIE areHTCTRA.

3. Cpenctra pexnaMsl (OOHYHO cpencrna MacCOBOH HHdJOpMElHHH)

4, [TorpebuTeneit.

Pexnamoaarenn. TlpoHzBoauTeiin, pO3HHYHBIE H ONITORBE TOPros-
S, AHCTPUBLIOTEpH, MpodCoio3bl, obllecTBa, aCCOMAINH, IHKO-
NBl, UEPKBH, FOCYAApCTREHNBIE OPTAHEI, TIOMHTHYCCKHE JeATENTH, Ya-
CTHBIE TMLA H Jp.
CooTHOIIEHHE MeXAY OCHOBHBIMH pcmamonarcmmu cAeayolee:
OGLIeHAIHOHANIBHBIE — COCTARMAIOT GOMBILYIO YacTh. BTO MPOU3-
poautentt. CpeaH Haubonee perylaMHPYEMEIX TOBAPOB — MPOAYKTHI MH-
TAHUSA, TYAETHBIE IIPHHALNEXKHOCTH, ABTOMOOHIIM, JICKApCTRa, MBIJIO,
" THBO, BHHO, TabaK, BC3aIKOrobHbIE HAMHTKIY. B 00MBIUIHHCTES CBOEM
— 3T0 HenopoThe Topaphl. OrpoMusrii 00beM cObITa OOBACHACTCA Yac-
TOTOH MOKYIIOK,
B CIIIA zecsrh o0lIeHATMOHANBHEIX PeKAAMOSATEIEH HOTPATHIM
Ha pexnaMy 8 1992 rogy 11 mnpa. gomnapos (cM. Taba. 5.1).

Ocnognibie pexmamogarend CIIIA

TFabmiua 5.1
Paur PeknaaMonarenb 3arTparH
1 Procter & Gamble Co. $ 2165600000
2 Philip Morris Co. ' © 2024100000
3 General Motors Co. 1333600000
4 Sears, Roebuck & Co. 1204600000 _
5 Pepsi Co 928600000 f
6 Ford Motor Co. 794500000
7 Wamer-Lambert Co. 757500000
8 Chrysler Corp. 756600000
9 McDonald’s Corp. 743600000
10 Nestle SA 733400000

Janunie npuseaeHbI B XypHane «Advertising Age» 3a ceHrabpe 1993 1,
Pacxonsl Ha pexnamy B CIUA B 1994 rony npesnician 140 mnpa.;
JOINapos. ;
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B rabnuie 5.2 npuselensl pacXosl Ha peknaMy 29 crpaH 3a 1994

fol.
Pacxozn na’pexnamy B 1994 roay
' Tabmupa 5.2
Panr CrpaHa 3aTpaTsl Ha peKnamy
1 CIIA 148,28 mapa. gon
2 Sinonua 37,942 B
3 $OPr 18,165
4 AHIIHA 13,994
5 Dpanms 8,750
,. 6 Hrtanus - 5,432
7 FOx. Kopest . 4,806
8 Mekcika 4,583
9 Bpasiwnus 4,5567
10 Hcnanun 4,234
11 Kanana 4,100
12 ¥ ABCTpamg 3,986
13 - TajigaHn 2,854
14 s Tomiarmms 2,849
15 i ApreHTiHA 2,833
i6 ¥ Typuusn 2,830
17 1 L seitnapus 2,408
18 Kurati 2,324
19 b Ton-Kour 1,832
20 ¢ Konym6us 1,573
21 b Heeuusa 1,511
2 L Poccust 1,500
23 TaftmaHz 1,437
24 ABcTpUs 1,340
25 I'peust 1,251
26 benbras 1,210
27 HOAP LE15
28 Wrona 1,082
29 Hunonesun 1,057 .

B
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% Kak cnepyeT 13 TabAWLB, poccHiCKuii pLiHOK peKiaMbl COCTABNACT
1,5 mmpo. nomnapos CIIA. Taitnana, Asctpus, I'penyia EMeIOT Takoit
*e obopor pexnambel. Ho ykazaHHbIe CTpaHbl HMEIOT ropasfao MeHhb-
WY TePPUTOPUIO H Topasio MEHLIIHE SKOHOMHYECKHI NMOTEHIHAT.

. CnemoBaTeNbHO, PEKJIaMHBIN phiHOK Poccuu mMMeeT GOMNBIIHE Mepc-

TIEKTHBBI PA3BHTHA.
B PoccHu OCHOBHEIMH peKAaMOAaTENAMH ARIAIOTCA B HACTOALLEE

BpeMA MHOCTPAHHBIE KOMITAHWM, TPeobIafaloT 3anaiHEe PeKITaMo-
matemu [20].

OcHoBHbIE peKnaMofaTenn Ha poike Pocenn

Tabmaua 5.:
NeNe Pexnamonarens Pernamuniii Olomer
1 Procter & Gamble 21751616
2. Mars Poccua - 7160662
3. Wrigley 4559555
4. Unilever . 4263368
5. Nestle N 4118634
6. Dandy o 4079073
7. Johnson & Johnson _ 3166386
8. Sony : 2613362
9. °  Coca-Cola - 2292539
10. Pepsi Co - 1729855
11. Loreal + Garnier g 1705967
12, Cadbury + Beverages +
+ Schwepps . 1634008
13. Colgate-Palmolive - 1549730
14. Samsung Electronics . 1506469
15. Elgusto Classic kode 1440608
16. Procter & Gamble, Whirlpool 1102350
17, Poccus, mexkonannag $adpuxka 1090150
13. SmithKine Beecham 990668
19. HioKeropoackast spMapKka 809717
20. A3podIoT asHaKoMITaHus - 786935
21 Bu Naiin + punepexaa ceTh 676044
22.

Kodak _ 605780 _
. d
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NeNe Pexmamomarelb Pexaammpiit G10LKeT

23. HAyGneHky Marasud,
Jlenuuckuii np-t, 6 579913 :
24. TV Shop 516224 T
25. MOGUIIBHEIE TENECHCTEMBL 493667 b
26. TuinMHKa, TOProBbiil UeHTp, o
IllenkoBo, Toprosuiit ueHTp ~ *° 484083 ' Y
27. Colo3, pycckoe payo R
. pamMocramwys . 476153 g
28. 7" "'Daewoo Motor T P T 452952 )
29, - Hitachi . 441342 5
30, - Gillette L 434367
31." - Matsushita - s 417357 T
32, TB TMapk, xypHan ' 384559 o
33. Bena, nupoBapeHELI! 3apof - 380070¢
M. Hershey . 371850 "
35, Carlsberg 361183 "__‘;;
3. .. Mocksa — Typ 356018 "
37 LG Electronics - 347497 i
38 TMapras 340834 T
39. RIR Tobacco 342814
40.  Cromaronorinyeckas Obiuepoc- i
cHiicKast AccolManHs - 331825 R
41.  Benckiser , o 298625 A
2, Bravo _ - 290106 2
4. Ford 273783
44. Colos 264663
45, Kemipex 256958 =
46. A cama, XypHan 249833 &
47. ApTac, Mocxonm-moy 247390 E
48.  Philips 239317
49, MeHaren, 6aHK ' 338171
5. OroHek, XypHan . 237100

Yaie BCEro pekIaMHpYIOTCS MOKGHIHE cpcncrsa POAYKTH MHTA-
HMA, HAITHTKH, ABTOMODMITH. ’
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B cayyae ¢ aBTOMOGHIAMY, LENib PEKIAMH HE B TOM, 9TOGH 065133~
TeIbHO 3aCTABHTD KYITHTD, 4 B TOM, YTOOB CTHMY/IHPOBATh MMOKYTIAaTe-
751 HA BH3WT K AHACPY.

MecTHEIe peKIaMOAATEN — POIHHYHEIEC TOProBlkL. PO3SHHYHEIE TOp-
TOBLEL TPATAT HA peKnamy OONBIINS CPELCTRA, YTOOL COOGIUTE Hace -
JAeHHIO, YTO OHH LI HEro 3aKYIHIH, H 0DOCHOBATE, TOYeMY CeAyeT
ACNATh TIOKYNKH HMEHHO ¥ HHX.

PozHuyHas pexnama Gonblie o0HEHALMOHINBHOH MOAXOAUT MO
onpegefieHAe «pwHoYHas nuHbopmanuss. Braromaps pervagpHocTH,
AKLIEHTY HA HEHAX H CBEAEHMSIX 0 MECTAX NPOXAXH TOBAPOE B OKpPYTE,
POIHUTHAL PEekIaMa CTANA [TYTSBOAUTENEM J1O MAraZHHAaM.

PexnaMHble aTeHTCTBA — TO HE3ABHCHMBIC TMPEIPHITHA, COCTOA-
e U3 TBopYecKUX, paboOTHHKOR 1 KOMMEDCAHTOB, KCTODRE paspabaTei-
BAIOT, TOTCRAT H PASMEIAIOT PEKNAMY B CPEACTRAX PEKITAMBI IS Mara3u-
HOB, CTpEMALIHXCA HAlTH NoKyTareneli s CBOMX TOBApOB ¥ YCIIYT,

ATeHTCTBA MPeLTAraioT TOTeHIHANBHBIM KIHCHTAM YCTYTH PAsHLIX
CIENHANMCTOB, CPeIH KOTOPHIX TEKCTOBHKM, XYMOXKHHKH, HPOMIOCE~
Pbl TCACBHACHKA W PAAHC, CICUHANHCTHL 110 CPCACTBAM PCKIAMH,
crelHTHCTH 1o TIomIrpadyH, no BHOOPY MpolleccoB HEYaTH H TPaHS-
AALMY, BHISOpY mipudron, CrieNKanUeTH O NAAHKWPOBAHMIO PeKia-
MBI, 3KCIICPTHI MO OPraHM3aLHH ollLecTBeHHOro MHeHMs («ITaGmuk
Puneiiiuuss), cISMHANHCTH [0 CTUMYRMPOBAHUIO ACATEIBHOCTH TOP-
ORI («MEPYAHITANIHHI» ),

B 0CHOBHOM K YCHYTAM PEKTAMHBIX areHrers npuberaoT obIeHALHO-
HANBHEC PLIUIAMOATETH, T. K. MHOTHE POSHMMHEIS TOPTOBLE b0 1070~
BAT PEKNAMy ¢aMH, MO0 HCTIONB3YIOT BOIMOMKHOCTH, NPeAOCTARISEMbIE
MECTHLIMH FaseTaMu, PajHoO WM Te/IeBH3HOHHBIMH CTARHUHAMH.

IMoyurh Bed peknaMa, KOTOPYIO BB BHAWTE 110 TEJICBUASHHIO HIH HA
CTpaHHIIAX KPYMHBIX XXYPHANOE, TOTOBUAACE H PAasMELLiANach OT UMEHN
KIIHEHTOB PeXIAMHEIMH aTeHTCTBAMU.

AreHTCTBO — %70 IOCPEOHHK, NPeTaraoinil cneuyajH3HpoBaH-
HRle YOJIYTH PeKAaMogaTeNaM, YTo0k Te MOTII JIy4LIe ZOCTHFATE CBO-
HX HOTEHLMANBHEIX [IOKYyTIaTeNel (M cilbHee BO3NCHCTBOBATE HA HUX).

BONBIIMHCTBO PeKIAMHBIX AMEHTCTH MPEIAraOT TAKHE YCRYTH, KK
BRIGOD cpedcTs MaccoBoit UHGOPMALIMK, NOKYIIKA PEKNAMHOTO MEcTa
HIH BpeMcHH, TEOpPYeCKaa pa3paboTKa peKiaMHo# KaMIaHHK H CBS-
~ 3eli ¢ 0BLICCTBEHHOCTRIO, H3TOTOBACHIE PEKIaMbl — NeYaTHEIX 00BAB-

JieHHH WU TeNeBU3HOHHEIX DOJIUKOB:

PexnaMminie areHTCTBA B PoccHH aKTHBHEE MPEMIAraloT KIHCHTAM He |
TOABKO TPAAHIMOHHEIE DEKIAMHEIC VCTYTH, HO H MADKETHHTOBBIE NPOeK-
Thl, CBA3AHHBIE ¢ WCCNefOBaHNeM eMKOCTH phitika, CMH v ap. sazayn.
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IMpex e Beero HANG PeNIKTh, HYKHbI JIM YCIYTH, KOTOPHE MPeUTi-
[MIET peIaMHOE aTeHTCTBO. BO3MOXHO, YaCTh NPETATAEMEIX YCITYT PeK-
NAMOMATEAR MOXET BRITOAHMTE caM. HanpuMep, MOKyITKa peKIaMHOIO
npeMeHH M MecTa. Ha 3amane pekiaMHbIe areHTCTBA H CIeHANH3HPO-
BAHHBIE KOMIAHEH [0 MOKYNKE MecTa H BpeMeHH B CPEACTBAX Macco-
toit HHGoOpMalMH BeeTa MOMYYalnT Haubonee GAarorpHaTHLE pac-
neHkH. B Poccii Te, ¥ KOTO ecTh CBA3H, MOI'YT JOTOBOPHTBCA 00 yCio-
UMAX OMY9Ile.

HeobxomMo yOenuThCH, YTO Bbl NIOKYIIAETE PEKTAMHOE MECTO H BPeMA
1to CaMbIM HIH3KUM pacileHkaM. [Tocne aroro nepexoauTe K BRIGOPY pek-
JaMHore areHTersa. CpaBHUTE LEHB H KAYeCTBO, NMpELiaracMele pa3-
JNUYHBIMY pEKAaMHEBIMIE areHTeTiaMy. 00 HX TBOPYECKIIX CTIOCOBHOCTAX
MOXHO CYIHTS, MOCMOTPER, YTO OHH AeanH paHbie. MOXHO OUEHHTD,
COOTBETCTBYET JIH HX CTHIB TOMY, YTO HYXHO I Ballieil TIPOAYKITHH.
ATCHTCTRO MOXET NPEHOCTABUTE HHPOPMELHIO O TOM, HACKOABKO 3¢)-
(DeKTHBHRIMHE ObUIY MX KAMITAHMH JUBT 3aKa34HKOR. MOXHO NMOroBopHTH
M ¢ CAMHMH 3aKa3YMKaMH, y3HATh HX MHEeHMe 0 paboTe areHTCTEa.

B raGmune 5. 4 npusenendtt 10 Kpyntelnimx areHIcTs, cnocobsbIx
oDECREYHTD PEKNAMBEIM CepBHCOM BCe KOMMAHHH MMpa.

Kpynnetinine peEjaMabie areHTCTBA MHpa

Tabmuma 5. 4

Panr Pexuiamnias opranu3anus Joxoans
1 WWP Group, London $ 2633600000
2 Interpublik Group of Cos., New York 2078500000
3 Omnicom Group, New York 1876000000
4 Dentsu Inc., Tokyo 1403200000
5 Saatchi & Saatchi Co., London 1355100000
6 Young & Rubicam, New York 10089000060
7 Euro RSCG, Neuilty, France 864800000
8 Grey Advertising, New York 765700000
9 Hakuhodo, Tokyo 667800000
10 Foots, Cone. & Belding Communication 633700000

Chicago
HanHbie u3s xypuaia «Advertising Age» 3a anpens 1993 rona.
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5.2. Paspa6otka pexknambi | AR SO

Baxxo NOMHHKTB, YTO peKTaMHble OOBIBICHHS, KOTOPHIE MBI BUIUM
H CJILTIUHM, SBISIOTCA KOHEYHBIMH NMPOAYKTAMI UEJIOTO PZa HCCASIo~
BaHMil, CYpaTeTHYecKHX MIAHOB, TAKTHYECKIX pellieHHit H KOHKPETHHIX
JeficTBUH, COCTABNAIOIMX B CBOCH COBOKYITHOCTH IpPONECC peKIaMbi.

Cdepa geATeNbHOCTH peKNAMB BKMIOUAST:

1) uayuesme noTpeduteneli ToBapa U YCIyTH, KOTOPHE NPEACTOUT
PEKTAMHPOBATh, H PHIHKA, KOTOPHIl IIPeACTOUT OCBOMTH;

2) cTpaTerudecxoe IVIAHMpOBaHMe (TOCTAHOBKA Heneil), onpepme-

7 jeHMe TpaHHIil PbIHKA, 0GeCTIEVEHMs ACCHTHOBAaHMIt M paspa-

- HOTKH IOAXOHA ¥ IUIAHOB HCIIONb30BAHMA CPEIICTB PEKITaMBI;
_“" 3) NpHHATHE TAKTHYECKHX PELISHHI NIPH BHIOOpe CPeACTE PeKIaMEl,
5 paspaBoTKa rpadMKOB MyGAMKANI ¥ TPAHCHIHY OOBIBTSHHMIL,

"4y cocrarieHme oGBARICHHI, BRITIOHAs HATIHCAHME TEKCTA, ROATOTOBKY

¢ MAKeTa, XYAOXECTBEHHOTO oopMICHHS H HX IPOH3BOACTBEA.

Ha puc. 5.1 npeacTarfneHb pasiHYHEIE 3Tallk pexnaMHoil paGoTH B
HX XPOHONMOTHYECKOH NIOCTeIOBATC/IEHOCTH.

Heenenosasns peknamst

Heenenpopatun
Hayqse}me HOTPEOHTETHCKMX AHapm3 pLIHKa
n ot cBOMCTE TOBapa
Crpatersieckoe 1JaHHpOBaERE
: IIymn IMnasu
Hem ACCHTHOBAHWS HOCTICKEHNA HCROIE30BAHHA
ueneit CPCACTE PEXIaMul
TaxkTwmeckae pemeaus
CMeTa pacxonok - Bmbop cpencts Ipacpnx
M KOHTPOTb pexaaMEE nyOnrkanuh
PO
CocTannenne oGBABICHAN
HozroToeka
Hanucarme XYHOXKSCTECHHOTO Tponzsoncreo
TeKCTa PO

OOPMACHH H MaKeT
ToroBpie 0GuABNCHHA

Puc. 5.1. Imanw pecramnoil pabonisi.
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[TepeGepuTe B DaMATH BUAB peKiIaMbl, ¢ KOTOPHIMM BH OGHYHO
CTUTKHBAETECh.

PexnaMomaTeni, UpeIATAlOHe [THRO, CHIrapeThl, MOKIIHE Cpel-
¢rBa, acopaHHEIE NMPONOBONBCTHEHHBE M IPYTHE TOBADHI, XOTHT,
*roBH BH 2aMOMHHIY TOCTOMHCTBA MMEHHO X MAPKH H, KOTAA ¥ Bac
KO3HUKHET HeOOXOMUMOCTD B TOBApe 3TOTO THIMA, NPHOGPEM 3TY MAPKY
ToBapa, UTHOPHPYA NMPHSHEBH KOHKYPCHTOR.

[MpomaBuUEl INEKTPOTOBAPOB, MarHUTOHOHOB, IOMOB, ABTOMODH-
el TpuOeraloT K MHOMY BHITY PEKNaMuoro yeeresaHust. FiM xorenocs
Out, 4TOOBI BBl 3ALILTH B AEMOHCTPALMOHHEI 337, CaloH, MarasMH H
ckazami: <A epiGepy 3ror. Ho B 11060M ciyyae uX OFbABIICHAS IPA3Ba~
1B 3aBJICYD BaC B MATA3UH, TIE CAEAKA [OJDKHA 32BEPIHHTECH ¢ TIOMO-
1IbIO APYTOTO NIPUEMA TOPrOBOTO HCKYCCTBA — JIMYHOH MPOIAXKH.

OO6baBNeHte B CTPOUTENILHOM XKYPHATE MPEBO3HOCHT JOCTOHHCTRA
rHEAHTCKOTO [TOObEMHOrO KpaHa. Pexiiama HAITOMHHAeT YHTATEIAM
raszaHme GUpMB ¥ MOBBIILIAST BEPOATHOCTE PATYLIHOTO MpHEMA €€
TOPrOBOTO arcHTa, KOLOAa OH HAHECEeT BH3HT.

YunrTHBaA TO OOCTOATENBCTRO, YTO CXeMA IIOJIHOCTBIO OMMCAHA B
moHoI'paduu [38], ocTaHOBHMCH TONBKO HA HEKOTOPhIX ACTICKTaX UC-
CIENOBAHKM B peKIaMe, HeOBXOIUMBIX PeKIaMCOaTeAM.

5.2.1. UcchepoBanna B pexname LB

Lok

Jiia yenelHoH HHTePNpeTALHA KaYecTBa TOBAPOB M YCIVT, CIO-
COGHEIX YIOBINETBOPHTD 3ATIPOCK C TOYKH 3peHUst HYKA 1 TTOTpeGHOC-
Tell TOKYnareiei, pexjaMoaaTelb NOJDKeH HMETh OOJMHOE NPEACTAR-
nedne o moTpeGuTeNne H CaMOM TOBApe, 4 TAKKE O CTPYKTYpE pHIHKA.
MosToMy HeOOXOOMME HCCACHOBAHHS B peK/IaMe, KOTOpHE MpoBO-
JIITCA B TPEX HATIPABACHANX,

1) uryueHue morpeburencit,

2) aHanH3 ToBapa H

3) aHanH3 pEIAKA.

HayueHHe nmoTpeOHTenell moMoraer BBIENITL IDYNITHI HAHOOMNee
IEPOSTHHIX Nokynareneit. OHO MO3BONIET YACHUTD, KaK HMeHHO Ho-
rpeGUTeM BOCTIPHHIMAIOT MX COGCTBEHHEIE TOBAPDL M TOBAPL! KOHKY-
pedroB. OHO MOMOTraeT MOHATh, Ha KAKOK De3y/NbTaT pacCYMTHIBAET
noTpeGUTEND, TPHHUMAS pellieHHe O MOKYIIKE.

AHaJIH3 ToRapa NOMOracT BRMHMCIHTL HauOolee NMPUTATATCIBHBE
JOCTOMHCTEA H3NEIUS, O KOTOPRIX CHENYET pacCcKa3aTh.

T : B : B S e I S &
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B pesynpTare TIPOM3ECHUTENH MONYHAIOT BO3IMCXKHOCTL BHIDA3HTh
KAuecTBa CROUX TOBADPOB Ha A3BIKEe, HaWbONee MOHATHOM moTpebure-
JIIe, HA A3BIKE €10 CODCTBEHHBIX HYXI H 3aIpoCcoB.

AHaNMH3 PHIHKa TTOMOTaeT YCTAHOBHTL, T HAXOAATCH TOTEHIIH-
AMBHBIE DOKYMATENH, ¢ TeM, YTOOB CKOHUEHTPHUPOBATE PeKiiaMy Ha
HauGosee nepcrneKTUBHEIX (¢ Komuepqecxoﬁ TOYKH 3peHHs) Hanpap-
JICHUAX. :

Kax 65l xopollio HY ObIIC COCTARACHO peKAaMHoe 06palleHue, OHO
He BHITOJHACST ¢Boell MMCCHM, NMoKa He Noijer A0 MNoTpebHTeNeH,
KOTOPHIM TpeaHasHakanock. A BuGopa cpeliCTB peKinaMii, ¢riocob-
HBIX HauGonee 3¢ dHeKTHRHO AOHECTH peKaaMHoe oGpallleHIe A0 Mo-
TpebHTEN (MO HYKHEIX JIHL), pekiamMonateaaM HeobxonumMa paktu-
yeckas WHGOPMALHT O pasMepax ¥ XapakKrepe ayAuTOPHH, OXBATHIBA-
eMOM KAXKABIM OTACABHBIM CPEACTBOM.

CrenopaTeIbHO, YETBEPTRIM HANMPABNCHKEM UCCNEACBAHHI B pex-
JIaMe AOJDKHO GBITh H3YYEHHE CPellCTB peXIaMElL.

HsyueHne notpebuTeneil, aHanu3 ToBapa, AHAINI PHIHKA H H3yYe-
HY¢ CPelCTB PCKNIAMbl — BCE 3T0 CNGCOGCTBYET CHIDKEHHIO YPOBHA
PHCKA B peKIaMHOel aAesTenbHOCTH.

HccnegoBaHHS HIpaloT polib OCHOBHOTO paGoyerc HHCTPYMEHTA B
cozmaHui ddexTurHON pernaMpl. OOHAKO CICAYET MOMHUTL, 4TO
HCCHIeNOBAHHS BCETO JIMIUD ACIIONHAIOT, @ He 3aMeHSIOT coboii TBop-
YECKUK CIocOBHOCTEN M BHCOKOTO NPodECCNOHUILHON0 MACTEPCTRA
XYAOXHHKOB, YCHIHAMM KOTOPBIX H POXIAIOTCH YCTEWHbIe peiiiaM-
HBIC KOMITAaHMH.

Paccmorpum Gonee noapo0HO Kaxioe HaNpPaRNcHHE HCCICIOBA-
HH.

Hayuenne norpedutTenei MOXHO CTPOUTH Ha OCHOBEe ODLIENPHHA-
TOH KOHUENIMH «HOTPeOHTEND — Halll KOPOJb»,

AKucHTHpoaauuc BHUMAHHA Ha NOTpeOUTEAX M HX 3alIpocax Mo-
XET OKA3aTheA T PEKIAMBL BEMKOENHBIM 1atcoM. PyHKMA cOH-
Ta U peKaaMH GyaeT cBedeHa K mpobieMaM HCTOMKOBaHHA NONE3HOC-
TH TOBapa B CBETE HYXXJ M 3anpocos norpebureneit. [Ing aroro morpe-
DyeTcs SAcHOE NMOHMMAHMC BKYCOB IIOTpeOHTeNcH U HX NMCHXOMOTHH,
COBIT NpeBpallaeTcs B mpouece o6y4eHUs, a He HABA3HBAHNUS TOBApA.

. B xone 0o0yveHus norTpeBUTEmO pashACHAIOT, Y10 TAKOH-TO KOHAHLM-

OHep, o0ecne¥HB B KOMHATE TIPOXJIANY W HYXHYIO CTENcHb BIaXHOC-

. TH, CHU3UT pUCK NPOCTYAHHX 3a00/€BaHUI B 3HMHee BpeMA M NOBLI-
CHT paboToCTIOCOOHOCTS.

Eine Gonee 50 neT wadan Goifia Bhickasata Mutenb (Tnedt Mpank),

4TO «pabOTHHK PeKIaMBl HIPaeT PONb CBAZHOIO MEXAY MIOAAMH Tpy-
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AW IpoM3BOAKTENeR M CO3HAHHEeM HalMil. OH JOJKeH XOpollo 3HATH U
Iy M Apyroe, Tipexae, 9eM cyMeeT OLITH MONe3HEIM cnyrofl obouxs,
| lpoligce BHSAICHSHHS, YTO XOTAT (TOTpeOUTENH, TOPA3N0 CHALHES, YeM
oL HELH BOIpoc THIA: «UT0 BAM HyXHO?»

Yro6ul HMETR npeacTaBAeHHE 06 obbeMe HeobXxoauMolt uHGopMa-
1KY, PACCMOTPHM MNEpericHb BOIPOCOB;, KOTOpHE OBUIK BKINIOUCHL B
HPOTPAMMY OHHOTO M3 KPYNMHOMACIUTAGHBIX WCCHEAOBAHHH pHIHKA
NOCBOHOB IUIA OpHTHS 1 OBEKONIOHOB,

A, K70 nojs3yercs 10CHOHAMH H OACKO0HAMMT?

Kakoe KOIHYECTBO MYXMMH MOJB3OBATHCH ITHMU TOBAPAMH Ha
HPOTARKESHHH LIeCTH MOCTeRHYX MecsAuen?

KakuMH THIIAMH TOBApOB OHY MOML3YIOTCA?

Kak 4acTo MyXYMHH IOABIYVIOTCH STUMH TOBapaMu?

Kakopn aemorpaduucckie npoduin Mons3opaTeNcii? r.

B. KakuMH THNAMA ¥ MADKAMH OHH NOBB3YIOTCA? _ .-
KakHe rnasHee THIE TOBAPOR OHH BHUACHIIOT? . i

B. Kro nokynaer 314 ToBapm?

[MokynaioT B KauecTBe NMOJAPKOB MIH U pery/IIPHOro MOJb30Ra-
npua?

e noxynawt?

Kak yacro?

Kak 4acTo moNns3yloTcs MoAapouyHEIMH MapKaMu?

I'. YUro muyT mMomM B JOCKOHAX JUIA GPUTEA H OICRONORAX?

Kakue xkavyecTBeHHBIC XAPAKTEPUCTHKH SBIENIOTCH Hapbonee Bax-
HBIMH?

Wiy 1 MyXUYHHB M XeHIHHHL OQHOTO U TOrno Xe?

Onpocu goTpebureneii NoMOTYT Onpele/iNTh KIIOUSBbIC 1IC/ICBHE
CerMEeHThL.

Kak BosieficTBOBaTh Ha KIMIOUCEHE LS/ICBEE cem}emm‘?

Hna oreeta Ha 3TOT Borlpoc TAKKS Hcoﬁxonnuu HOIEBEIEC HCCHE-
JIOBAHHSA,

Kak Mbl pearupyeM Ha pex/IaMHbie 00bABNCHHA? Mb1 MOXeEM NnpH-
BETCTBOBATH ONHH, PABHOAYIIHO BOCNPHHUMATD APYCHE M HENpPHs3-
HeHHo TpeThi. KpynHoe pexnaMHoe areHTcTBo «Jleo Beprerr komna-
H{» TIpPOBENo onpoc Golice 4 THCAY YeNOBSK ¢ UENBIO BHIACHMTL MX
peakuKIo Ha TeEBUIHOHHEE POAUKY. BRISCHUIOCE 7 OCHOBHHIX pa3-
NUYHEIX B3r/s10B:

1)} PasmneueHne minu o3byxneHue: «To, yto npoucxo,:[m Ha 5K-
pane, sabapigeT H OpYATHO CTHMYJIMDYET».
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2) ‘Pazapaxerne; «HagoefMHBLI, OCKOPOUTEABHE, PAa3apaAXaKIT».
3) Xopouiee 3HAKOMCTBO: «O 1A, 5TO MBI YK€ BHACIII».
~ 4}y ConepexiiBaHie WIn ao6poe yuyacTHe: «Mbl OTOXEeCTRISIEM Cebn

€ repodaMu, co BceM TipouexonamuM. [isg Hac ato uro-ro 3Ha-
YUT»,

5) 3amewarensctro: «4To npoucxoaut? B 4yeM ¢yt

6) HadopmaunorHag ueHHOCTE: «HaM 310 MonesHos.

7) YcuneHHe NMpHBepKeHHOCTH K Mapke: «lla, 3To Mos mobumMas
MapKar»,

Peakuyi MoryT 6T PasTHYHEIMY B OTHOWMEHYMH PASHEIX CPEJCTE
peknaMel (raser, npsMoit noutoBoli peknamsl, mnakaros). PasHue monu
MO-Pa3HOMY PSATHPVIOT HA pasHble 0OLABNCHUA B PA3HOE BpeMA.

CoBceM HeJAEHO peKilaMa B HaLieH cTpaHe BHIMOAHAMIA TPONAraH-
AucTeKHe GYHKHIA, M GHTOBANO MHEHHE «XOpOLUHI TOBAP B pexUiaMe
He Hyxapaercs». ITorpebosanock MHOTC BpeMeHH M YCHIHH, 4TOOB
H3MEHITOCH OTHOLICHME HALMX HOTpeOMTeNel K pexaaMe W NPOH3OHLUTO
HaIMeHEHHMe MEHTAIHTETA 110 OTHOILEHHUIO K OTEYECTBEHHBIM TOBApaM.
PaHee CYUTATOCH, YTO WMIOPTHHE TOBAPH JAYYINEG OTeUeCTBCHHBIX,
Tereph Xe MOKYNATeNb Beé DONbIIee BHHMaHKE o0pallacT Ha COOTHO-
UIeHHe LieHa-KauecTso. JIpyrie GakTophl, B CHIIY TAXKEIBIX KOHOMH-
YyecKUX yCIoBHIT B Hanlell cTpade, OKaspiBalOT MeHee 3HAYHTCIbHOES
BAUSHUE Ha NPUHATAE PEUIeHH O TOXYTIKE.

Tem He Menee, CYHIECTBYST ¢1iE SHAYKTCRbHBIM CerMEHT TIOKYNA-
TENeH, UMEIOMMA cpeldHNe K BB CPeIHKX AOXOLM, HAa KOTOPBIX K
HANpapneHo, B OCHOBHOM, PeKTaMHOe BO3ASHCTBHE. DTHX MOKYIIATe-
el ¥ HYXKHO BHHMATeNbHO U3YYUTH NS BhIPAGoTKH 3ddeKTHBHOIO
peKaMHoro ofpameHusi. C 3Tol Helbio HeoGXOAHMO HAalTH OTBET Ha
CNEeXYIOLHE BOHPOCH;

Kaxue dakrophl okaselBajT MIMAHWE HA OTBETHBIE PEAKIHY MG-
el Ko BeceMy BooGine? '

Kak nionu pearHpyioT Ha CBoe OKpYXeHHe, Boobue?

~ Ha aToM ¢oHe myyrire OOBACHHTS OTBETHYIO PEAKLMIO Ha PEKAaMY. -
- . HauHeM ¢ moBefeHHUH, ¢ TOH PasHOBHIHOCTBIO TOBENCHHSA, KOTO- :
PYIO MOXHO HaOMogaTh, ¢ BHeIIHeTo ltobedenums (BIT). :

Jiloou Bce BpeMs YTO-TO JeNAKOT: MOPTRIOT, IOAHHMAKXIT PYKH, XO-
AT, YHTAKOT, pAcCMATPHBAIOT peKiaMibie oObsIBReHHs. Bee 310 — no-
BEACHHE B AAHHKIH MOMEHT BPEMEHH. _

Yem xe BHIBaHO BHeilHee moBeRerue? [Topenetie RosHMKaer U3
TICHXONOTMYECKOTo HACTPOS, MMEIOIICIOCH ¥ HMHIMBHAA B JaHHHI
MOMEHT BPEMEHH.
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A 4TO OpeICTABIAIOT TIepeMEHHLIE, KOTOpHEe OIIPEAETIIOT NCHXO-
norudeckuit HacTpoi?

BHewHue GakToOpH — 3TO TO, YTO MPOHCXOAHT BOKPYT Bac B JIiO-
finii maHHw#B MoMeHT BpeMeHH. (IloronHule yoiaoRHA, 0DlLlee cocros-
HHE BAIIETC OKPYXKEHUST — HMIYMHOES, THXOE).

BHYTpeHHUE (PaKTOPH — 3TC BCE, YTO MPOUCXOAMT BHYTPH Bac B
I'OT Xe caMBiif MoMeHT. Hampumep, Ballli TIpOLUThie MO3HAHNA, Balle
OTHOLIEHHE K PasNHYHBIM BelllaM, CUIOMWHYTHOE COCTOSHHE 3M0pO-
N, «ICHXoNoruyeckuii Garax», KOTOPhI UMSHYETCA BePOBAHHAMHU,
MHEHHAMHA H T. [ )

21U BHYTPEHHHE H BHeILHHE diakropsl 00padaThiBaloTcs BaMK BPeMa
OT BPEMEHH M BBI3BIBAIOT PAsAHYHBE [[OBEACHYCCKHE NMPOSBICHHA B
KIBHCUMOCTH OT NCHXOJOIHYECKOro HACTPOS — [PHKA3a, KOTOPHIi
il OTHANIM BCEM 3THM 3[EMEHTAM (HesanncHMo OT TOTO, CO3HAETE BEHI
FFO MM HET) TpsMO ceifuac,

Hanpusep.
1. Bet nprcyTCTBYETS Ha 6acKeTOONBHOM MaTde. B Kakoii-To MOMEHT
BBl MOJMMTE. A B CIEOVIOLLYIO MHHYTY, He Xanes HH JIETKHX, HH
! ropna, noadafipueaete cBo0 KoMaHmy. OGcTaHoBKa ofiHA U Ta
xe. QOnHaKo Ballle MOoBeneHYe GYIET pasiHYHO B 3aBHCHMOCTH OT
ROIHHKAIOIMX (BHELTHHX) YCIOBHBIX DASAPAXHTENCH (MIPOKOE).
2. Bel Ha 3aHATHH ¥ coDHpaeTech IIPHHATE YYACTHE B AUCKYCCHM.
TToueMy Bt NOAHSLIH pYKY (BHEIIHEe MOBeNeHMWE) B JAHHHIE
MOMEHT? Bo3MOXHO, 3T0 AelicTBHe OOYCIOBNEHO CodeTaHHEM
¥ Toro, 410 H KeM OBIJIO nepen ITHM CBA3aHO (BHeIIHHe (haKTo-
" PpBL) ¢ BAUIHMH coBcTBeHHEIMY SHAHHAMM MAH MHSHUEM O TIpeI-
METE M C YBEPESHHOCTBIO B CHIIE chOeH MOIMIMM (BHYTpeHHNS
: axTopl).
3. Bl HaXodWTECh B IpyIlite Moneil, Ha KOTOPLIX XOTHTE MPOU3Bec-
TH BiedatneHue. KTo-10 yIroMuHaeT AMA 3HAKOMOTO BaM 4eM0-
BeKa, ¥ OHO BH3BIBACT ¥ NMPUCYTCTBYIOILIUX HErATHUBHYIO Deak-
uHio. Bel uyBcTByeTe ce6a 0GA3aHHBIM TOXKE CKa3aTh YTO-TO g3~
i;:  BUTenbHoe. [TozmHee, oMY HA OOKH ¢ cOO0, BH HCIBITHIBRETE
packasiHHe 32 CBOe HeaaBHee MoBemeHHe. Ceiyac, He CKOBaH-
' . HOE COMHAIBHLIM OKPYXEHHEM, Ballie nogeaeHne Ouu10 OB CO-
BceM MHEM, TIpHcyTCTBlIE 3HAYAINMX AN Bac ioneii (BHeIHmii
¢axTtop) Gruto onpeRenaonuM GOKTOPOM, NOGOPOBIIHM BAUTH
MOMTHHHEIE MBICTTH ¥ YYBCTBA (BHYTpeHHHE aKTOpH) B OTHO-
INEHHH TOro, 0 KOM iLIA peyb.
4. Bt cHAMTE B KOMHATE H THTAacTeCh 3AHMMATEC. Panio BraioueHo.
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Brpyr B cAMIUHTE pexNaMHoe oObgBIeHHe, NOCBIHIcHHoe Mex-
HyHApOOHOMY XEeHCKOMY NH10. BHeninuii pasapaxurent (obospneHue)
AKTMBH3HpDYET BallUM 3HaHus (BHYTpeHHMI ¢aKTop) H YYBCTBO BHHEL
{BHYTpeHHUIt dakrop), YTO B KaHYH HPa3sAHHKA Bul ellle HHYEIO He
CACNANH. A Bellb paayo GBI BKAIOYEHO BCE BPEMS, HO BhI COBEPUISH-
HO Hé BOCTIPMHHMANH 0GBABIESHUH, KOTOPEIE MTepeiaBanick 1o ITolo.

5. Beeit rpyniinoii BH CMOTpHTE B AyAUTOPUM TeNleBH3HOHHEIA peK-
JAaMHBIH ponHK. BumecTe ¢ ApyshaMU BRI cMeéeTech Hal, YCepAHbIM
cTapaHueM aBropa APHUAATL XKeBATCALHOH pe3dHKe Kakoi-To
obpas. A BBl BeAb BHIEIH 3TOT (DHIBM AECATKH pa3 W npexie

. HHKOFZA HE CMESTUCh. BOIMMKHO, BB JaXe ITOKYITANH 3Ty pe-
3uHKY. YeM xe oOpACHUTH PASHEILY B MoBeaeHHH? JoMuuupyio-
LM (AKTOPOM B «ICHXOJIOTHYECKOM HACTpOS» SBHNOCH HpH-
CYTCTBHe OFHOKAUNIHNKOB (BHeHIHUH daKTop), HeoOblYHAA 06-
CTAHOBKA [IPOCMOTPA TejieperiaMbl 8 yueGHoll ayavTopun (BHe-
LIHHWE thakTop), 2 TAKKE KeAaHHUe GHTE «KaK Bee» (BHYTpeHHHH
(axTop).

6. Hureprpioep cripamuipaet XeHIUUHY, KAKHE TeSNCBH3HOHHBIE
ponuKyu eif He Hpabatcd. OHa HasblBaeT 3IHAKOMYIO DEKIIAMY
CPeACTB OT roloBHo 6omu (maHamon). [pups B cnepylomuli pas
B MAarasuH, OHa NOKYIaeT HMeHHO 3TO CpeACTBO. B nepsoM cny-
yae e¢¢ oThBeT OnN oOycnoBeH AeiicTBHeM HOMUHHPYIOWIETO
BHelHero daktopa (MHTEpBRIOEPA) U €6 COBCTBEHHbII CHTYA-
el B uenoM. («CrpaluMBaoT Moe MHeHWe» ). Bo BTOpoM cy-
Yyae — OHA HOKYIIAST TOBap B NpeFUyBCTBMU OyAyuleit ronosHoil
Honu (BHYTpeHHUI $akTop), BCIOMHHE cofepXalllieca B peK~
naMe YTBepXKAeHHA O GHCTpOM meilcTBMM mpenmapara. Teneps
OKpYXKaiuas 06CTaHOBKA OLIEHHREASTCA €10 B CBETe PeaTbHOro,

SR R S

AparMaTHYecKorQ, CpA3aHHOIO ¢ HeHEXHBIME 3aTPATAMH BhI- -

Gopa, a He C BRICKA3BIBAHUAME MHEHHA [OCTODOHHEMY LKLY,

CeaexTaBHBIH XapaKTep HeNnpepLpHOH NCHXOROTHIECKOH JeATeNbHRO-
CTH.

Bam npuxonitock crpaliunath cei: «IloueMy oty He cMOTPAT Ha
BelH TaK, kKakK a7 Oteet npoct: <[loToMy 4To OHU -— He BRI,

Bpems ot BpeMeHH MBI HAXOAMMCA B BOAOBOPOTE pa3fpaxuTesicit
— XaK BHYTPCHHMX, TaK ¥ BHCIIHUX. KaX b 13 Hac MOCTOSHHO BLI-
OHpaeT HeKoTophie H3 3TUX GaKTOPOB H MrHOPHPYET APYTHE.

Yro ke MOMOraeT HaM ONpedeNIHTh, YTO HMEHHO BHIOHPATE, 4 Y4TO
otcennsars? Haina cnocofHOCTD X OTCEHBAHKIO MOXET BPEMS OT Bpe-
MEHH MEHSTBCA TION JeiCTBHEM BHYTPEHHMX H\MIH BHCIHHX (PAKTO~
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poB. Mbt paccMarpuBaeM ofHo O0bABIEHHE, NTOTOMY YTC OHO HHTE-
j¢CHOE, @ Opyroe — IOTOMY 910 Kpyyalllee, HO WTHOPHPYeM TPEThS,
ILOTOMY YTO OTRIEKIIUCH PA3TOBOPOM.
C TeueHHeM BPeMEHM HALlia CEACKTHRHOCTD [EDEBPAIACTCA B CXEMY.
Mbr cTaHOBHMCA CKJIOHHKIMH OTHABATH TpeldNodTeHHe NpH BRGOpe
OJHHM BelllaM B MPOTHRBOBEC APYTHM, XOTA CYLUECTBYET BOSMOXHOCTh,
“10 B JRO00H SaHHEIR MOMCHT BpeMeHH Hauia o0uMHAR MpoLcAypa
uT0Opa MOXeT GHTh HapylleHa. (OOGHYHO A 0TCeHBalo OGBABNCHHUA O
- NArpeBaressIx, HO KOINA CIOMAICS MO HArpeBaTeNb, 1 CTala BOCIpY-
- IIAMATE 3TH OOBABNEHNS coBepLieHHO YeTKo). [Ipucymiad HaM cenek-
THBHOCTS OIIPSHALMASTCH HMEIOUIHMCH TICHXOMOTHYeCKNM BaraxoM oT-
HOIHEHMIt, BepOBaHHi, MHEHHH M IPOULTOTO ONLITA.

CoBepilileHHO OYeBUAHO, YTO CENeKTHBHOCTE Halllel HelipeprIBHOM
[ICHXOMOTHYECKON AeATeNsHOCTH MMEeT pellaroliliee 3HaYeHHE LI
NOHUMAHAA PeaKUH UHAMBHAA Ha peKiiaMy.

HenpephiBHAs ICHXOJIOTHYSCKAS HCSTEIBHOCTE MOXET CKAa3aThest U
11a HalueM coGcTBeHHOM BOCIPUATH TOBAPOE U ycayr. XoTd BHL, BO3-
MOXHO, HUKOTAA He GLUTH B OIlpefie/IcHHOM CTYAeHYecKoM Kade, BEI
JHaeTe, YT¢ OHO BAM He HPABHTCA H3-3a TOTO, YTC BBE CHBITHIATH O HEM.
Ecny BB TOCETHTE KOHUEPT HOBOH pPOK-IPYIINEL, OT KOTOpo# «Bee Oes
YMa», BHOMHE BEPOATHO, YT0 W BRI COYTETE BCE IpejilaracMoe Hemoa-
HHUTEAMH HeoTpasUMbiM. DeHOMEH HTOT NpPenCcTABNAET 3HAYKTEBHEI I
HHTepec U peknaMoaarencii. B uccneioBaHHM, NPOBEACHHOM NHBO-
papeHHOH GHUpMOt «AHXolzep-Byur», HCNBITYeMBIX ORpemenuiIyu s
rpyfne: DRIOILHI 32 KOMITAHKIO, OLIONIW 32 BOCCTAHOBICHYE TOHY-
CAMT. M.

3aTeM MX MOZHAKOMMIIH € YETHIPBMS AKOOL HOBEIMH COPTaMH [V BA
¢ BBIMBIULUTEHHBIMY HA3BAHHAMY U MOKA3a/IU KATPOIJIAHK] TeJICBHIH-
OHHEEX PEKJTAMHBIX POMKOB.

B XaxnoM U3 3THX PONHMKOB [THBO [THI YEA0BEK, IMYHOCTE KOTOPO-
IO COOTBETCTBOBAMA OHOMY U3 CTEPEOTHIIOB, COTNIACHO BLIACACHHBIM
TpyIImaM.

HenniryeMple He MON030€BaIH, YTO BCE COPTA NMUBA GBUIM UACH-
THYHEL

ITpoieHT BRIGPABIIMX MAPKY, COOTBETCTBYIOIICTO THITY CBOSI N4
HOCTH, 0OKazacs BHILe, Y¢M MOXHO ObNO oXxugars. bonee Toro, ne-
TNHTYEMEIE TOBOPIIM, YTO COPTA PASHEIC Y YTO OHH MOTYT ONPEACTHTE
PA3HHLY MeXAy HAUMH. ¥V DONMBIUNHCTBA CROXUIOCH MHeHUE, YTO O
KpaliHe#l Mepe OZHA H3 YeThIpeX MapoK He TOAUTCS AA MoTpebaecHNiA .

Bocnpugrus (4 AeficTBHA) XKOKAOro H3 HAC OTMHYAIOTCHA OT BOC~
NpHATHH M HelicTBMH Opyroro YenobBeKa, H 3Ta CHCTEMA OTCEHBAHHA
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ABHO CKA3IBIBASTCH HA TIOTEHIMANBHBIN BOSMOXHOCTAX OTBETHOM peak-~
LUKH HA peKAaMy, XOTH CYIHIECTBYIOT Y BOCTIPMSITUSA, HPHCYIIME BCEM,

Tlcuxonornyeckad AeATCABHOCTD YENOBEKa, KAaK MPAaBHAO, OCylile-
CTBIUICTCH Ha YMO3IPHTCILHOM YPORHC.

HcmonbsopaHie yMO3pHTENLHON KOMMYHHKALHH ARTAETCH YOeIH-
TEABHBIM NMPUMEPOM B3aHMOAEHCTBHA MeXAY BHYTPEHHUMH M Bie-
HIHBMHE (GaKTOPaMH.

B onnoit nbece paccKa3eIBaeTCsA 0 HETCTEE HEBOYKM, KOTopas, He-
CMOTPS H2 OTCYTCTBHC 3PCHHSA M CHYXd, Tpeomoiicna CBoM Oembl U
CTaNa YYMTSABHHIEH TaKHX Xe ofneneHHBIX cyarboi, KaKk oHa cama.
BocnuratensHUHUA JeBOYKH NpuAyMana ocszacMulit andaeur, Koro-
Pbilt YYeHHIA CMOINA TIOHATh. Ho rmaBHbG yeiieX — AeBOYKa HayYn-
Hachk COOTHOCHTE CNOBA ¢ BelUaMy, KOTopsie oHW 0603HaYaAH. Omy-
Lfa®% BOAY K YYBCTBYS, KAK BOCIIUTATENBMMIA HAXKHMAET Ha KIABMINH
¢ OyKkBaMH, JOTagaNack, YTO HMEHHO 3TC CIOBO H DOJDKHO 0D03Ha-
4aTh HMEHHO 3Ty Bellib,  3TOrC MOMEHTA OHA YXKe MOT/I2 OGIATECA Ha
TeMY BOJLI, HE NMOKA3HIBAK CAMOM BOIOLI B HE NPHKACAACH K Hel.

Citopa — naubonee pacnpocTpaHeHHbIE CHMBOILL KOMMYHHKALIHH,
HO Janexo He eOUHCTBeHHEIe. Mul ofaeMes ¢ NOMOLBIO Xecton, ¢
MOMOILEBIC ABHXEeHMH TeAa. BaM caMHM NPUXOIILTOCE OIUHOATHCA B HX
uHTeptperaiui, KHBOK rojoBsl MOXET O03IHAYATE <HOW CIOZa», U OH
MOXeT O3HAYaTh <y MeHA GONHT mwess.

PexnaMonaTenH HOMXHEI TOHKO YYBCTBOBATH 9TOT IJIacTHYeCKHI
ASHK TeNa. .

ObmaemMes MBI 17 ¢ ioMomplo HBeTa. OBHYHO B paMKax KOHKPETHOH
Ky/bTYPhl UBETA MMEOT ofluve, MoHATHRE BeeM 3HadeHus. ¥ Hac,
HalpUMep, CHHHe H 3e/ieHHEe TOHA CUHTAIOTCH YCHOKAIUBAKOLHMM,
KpacHHH U OpaiDKeBHI — ropgd4HMM LiBeTaMH, IBeTaMH aKTHBHOCTH,
YepHHit — TpaypHuiii (2 B MHmuy tpaypunit user — Genmiit). [loabop
HUBETOB, «TOBOPAMIHX» © TOJE3HOCTH Bel(H, NpHODpeTaeT Bee GOMlb-
e 3JHAYCHUE MPH CO3TAHHH YMAKOBKH, PDABHO KAK M B PEKIAMHEBIX
OOBABNCHUAX I XYPHAUTNCTOB, TEAEBUACHUA, UIHTOR, NpaMoli 1o-
YTOBOH peKnaMel.

M xoHeyHo Xxe, Ml ofliaeMcs ¢ HOMOI.III:IO BpeMEHH (KOTHa MBI
3ACTAB/AEM KOTO-TO XHATE, ITC €MY 6 YEM-TO «[OBOPHT»). W ¢ momo-
WK NpocTpaHeTra (KabuHeT wedra Goaplie Moeit komuatet). Beposr-
HO, MOGOMY U3 HAC M3BECTHO TATOCTHOE YYBCTBO TOTO, YTO jIaXe TH-
HIMHA MOXCT FOBOPHTE.

Hapsagy ¢o cnopaMy Bee 3TH «GeccnoBecHble A3RKH» ABASIOTCH It
peKnaMojaTesiad cpedCTBAMH KOMMYHHKAIIMH, CIIYXAT NpeJBpecTHHKA-
MH OTBETHOH PeaxiiMH Ha pexaaMy.
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Pexnama (xak u mobas apyrasd GopmMa MaccoBOH KOMMYHHKAIITH)
CIMHOBHTCA BO3MOXHON ONaroJaps CYIeCTROBAHHIO YMO3PUTENLHOIO
gbhinierus. M ogHORpeMeHHO aToT Xe DeHOMEH MelaeT OTBSTHYIO pe-
BKIHIO HA PelUtaMHBle o0paliieHUs HeonpeReaeHHOoH, TaK KaK B KaX-
At JaHHBIA MOMEHT JTIOD0oH MHAWBHA HAXOOHTCA NOX BO3AeHCTBHCM
HCCROZMOXHEIX COMETAHUH BHELLIHMX CHMBOJIOB {CROBECHBIX K Decciio-
heCHBIX), B3AHMOCBI3aHNKEIX ¢ eFO BHYTPEHHHMH (axTopaMu,

Pazmmunpie (pakTOps! AMEIOT PASHYI0 OTHOCHTEILHYIO 3HAYAMOCTDL.
I} pasrorope ¢ MeCTHRIX PYTOONHHBIN KOMAHEAX MBI HA3HIBACM XODPO-
lileit Ty, YTO BRIHIpaIa MHOTHE MIPH B ce3oHe. IIpUMeHHTENBHO K
I'MIAHTAM BRICUIEH JIHCH TIPUMUTHBHOM apidMmeTuKoil «nobesa-mopa-
KCHHE» MBI NONB3YeMCS, KOTIa pevb HeT 00 HrpaX B «MeXCe30HbE»,
Uem OOBACHUTE TAKYIO pasHHIY B oftleHKax? PasHiiledl Komolib3yeMbIX
TOYEK OTCHESTA.

B paMkax Haiucl KyNBTYPH TOMKOH OTCHETA 9ailie BCEro CIVACHT
KiJIeHIApD, Wi AeATeNbHOCTh YYeGHBIX 3apefeHU. Ha Hamu ToukH
OTCYETA OKAZHIBAKOT BIIHAHME GaKTOPH ¢ OTHOCHTENBHO BoNblueti BO3-
MOKHOCTBIO, YeM B HEKOTOPBIX «IIPHMMTHUBHEIX> OOILECTBAX, [e CMe-
Iy BpEMeH TOfa OTMEYaloT, HapHMep, [0 BpeMeHH LBETEHUN HeKO-
TOPBIX PacTeHH, TAK Ha3BIBacMOMY AKOPIO.

OIHUM U3 pe3yabTaTOB HCMOABIOBAHMA CUCTEMBI «dKOpei» ABNHA- -
e1cs 3¢ QeKT aCCUMIIIIIHHN M ITPOTHBOEOCTARECHHA. Ecni Mo KaKxoMy-
TO CIIOPHOMY BOTIPOCY ¥ MHAHBHAA €CTh cTaOMALHAfA TOYKA OTCYEeTa
(UK <IKOPb»}, TO Mofad MocKeayiolas KOMMYHHKALHA Ha JaHHYIO
TeMY OLICHUBAeTCAd HM HA OCHOBE 3TOH TOUKH oTcyeTa. MakTh U Cy:x-
[eHHS, MPSACTABBIIONINECS OTHOCHTENBHO OMU3KMMHM, aCCHMIUIHPY-
I0TCH, T. €. BOCTIPHHUMANNTCS KaK cToAllMe OIbxe M TOYHee K TOYKe
apeHHA HHAUBHIA, YeM 3TC MOXET OKa3aThes B AeHCTBUTEILHOCTH. A
Bce, YTO BOCIIPHHHMAESTCA OTPHLATENIBHO, IPOTHBOTIOCTABISICTCH, T. €.
PACCMATPHBACTCA OTCTOSINM OT NO3MIMKE HHIMBWIA JANblite, 4eM
3T0 MOXeT OHITh Ha CaMOM Jglie.

DddexT accHMUNAIMHE M TTPOTHBOTIOCTARNCHHA MOXeT GHMTh CUEHD |
BAKHBIM € TOYKH 3peHUA MPOMIBOTUTENESH, TIPABUTENBCTBEHHBIX Op-
TAHOB M TPYIHI, BHICKA3HIBAIOLUIUX CBOH B3MMAH TI0 TAKHM CIIOPHBIM
ROMPOCaM, K&K OXpaHa OKpYXaioHiel cpeqi U SHepIreTHYeCKas TIOH-
THKa. Takas pexnaMa 4acTo HaLg/icHa HA COYYCTEHE AyIHTOPKH (T. €. Ha
JIMIL, CKJIOHHBIX pas3ae/iTh HINTaracMyo MO3HIEIO). OHA Xe BO MHOTHX
CNIYYasX JO/MKHA MEITAThCS YBELIEBATD K TEX, KTO, KAK MHHUMYM, CTO-
HT HA HelTpansHBIX MOZMIMAX, 3, BOSBMOXKHO, BEICTYNIAET NPOTHB PO~
HaraHgHpyeMbIX B3ITALOB.
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«fIKopsi» MOTYT CYLIECTBOBATH Ha pa3HBIX YPOBHSX XXH3HEHHOID
omuita. HampumMep, y HeXoTopbix moTpebuTeael ecth coBCTBeHHHE
«AKOPSI» TIOKYHaTeNbCKHMX o0ocHOBaHHH, KOTOPHIMH OHH NMOMB3YIOT-
CH, BEICTYNas B pOJIM MOKynatesneit.

3a yre NAATHLLD, TO ¥ TIOTYYNNIb.
Beeraa nogynail Maraauyyeie Mapku.
Beersia nokymait HMeHMble MApKY.
Moxynait camoe genieBoe, 4TO eCTh.

«ﬂKOpﬂ» MIpeATOYTHTEABHOIO OTHOLICHHA K MapKaM — 3TC¢ KakK
paz 1o, K YeMy cTpeMATca GONBIIHHCTBO peKaaMoiaareheli.

CaMBIM CHABHBIM <IKOPEM», OIIPEISAAIOLIKM BOCITPHATHE peXIaM-
HOTO oﬁpameunﬂ, ABMACTCA OIIBIT peanbuom HCNIOAR30OBAHHSE TOBAPA
WX YCJIYTH.

Hayuenne Motisaman noTpedureneii. Iom MOTHBOM MOXHO TOHH-
MAaTh.

1) BHelIHHIT 0OBEKT MOBEACHN,
2) BHYTpeHHEee COCTOSHHE, JBHKYILEE THYHOCTERIO;
3) camu jeiicTend.

Pu3HOAOTH He/SIT MOTHBEL Ha neanqm»lc H BTopudHHe. B mepe-
yeHph NePBHYHAIX BKIIOYAIOT BPOXKACHHBE, BTOPHYHBE ~— NpiHobpe-
TeHHBIE (CONMOTEHHBIE), _

Kaxoit MOTHE ABNSETCS caMBIM CHMNBHEIM? OTBeT OYAET OTTANKU-
BATBCA OT CHCTEMEI HeHHOCTeH, IPHCYIIMM KOHKPETHBIM JHOTAM JUTH
KCHKpeTHBIM KYIETYpaM.

Kaxoro-r1o yHEBepCaIbBHOIO MOTUBA HE CYLIECTBYET.

BussneHKe U 0OlleHKA OTHOCHTENbHON CHIB MOTHBOB, BITHAIOLIHX
Ha NpHoDpeTeHie KOHKPSTHRIX TOBAPOB H YCIIYT, CTAMM BaxHOH yac-
THKO TIPOUECCa U3VYEHMA NoTpebuTeneii.

IMoMumo GHOTEHHEIX H COLHOTEHHBIX MOTHBOB, B TICHXONOTHYECKOM
cknage noTpebuTenell ecTh U ApyTHie MepeMeHHEe, KOTOpHe mpeapac-
MTOAAraI0T MX MOKYNAaTh OAHH TOBAPH! H OTIVIOHATL BPYTHE, PearHPOBAThH
H2 OFHH OOBARNCHHS H HTHOPHPOBATE APyTHE. OTH TICpeMeHHBe HHONA
HAas3HIBAIOT OTHOLICHUAMM, BEPOBAHMIMM, TIPHBHYKAMHA H OOBIMaaMH.

Tlog omuouenusmi TOHUMAIOT CTEICHL TOTOBHOCTH JATH MOAOXKH-
TeNbHYIO WIH OTPHUATENBHYIO OUEHKY CIIpeAc/eHHEM CTHMY IaM.

IToTpeGuTensu Gonee CKIOHHB MPHOBPETaTh TOBADH KK MapKy, K
KOTOPBIM OTHOCATCH TIONOXHTeNbHO. EC/IM B pesynbTaTe HcCNeRosa-
HHA ODHapyxHuTcs, ITo COBT CHSPXHBAETCA H3-32 OTPHUATEIHHONO
OTHOMICHHS X TOBApY, PEXJIaMOJATENb NOCTYNHT MPABUABHO, HaMme-
HKE TOBAP WIH €T PEKIaMy,
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ITon BepopanMuME ROHMMAIOT CYObLERTHBHEIE NOHATHS 0 pante. To,
RO YTO JIOAM BEPAT, HE BCerda OKashisaeTcd Npapaodl, a B To, YTO
JeHCTBHTENRHO SBANETCA NpaBacl, He Bcerga BepsT. BeporaHus oc-
HOBBIBAIOTCA Ha YyBCTBAX H 3Moumax. Jloou 4acto BepaT B TO, BO YTO
XotaT Beputh. Pekaama MMM yaadna g 3ToM oTHoweHHHM. [lopepnnn
XKe, YTO CMOTYT GHICTpo pa3borareTs, He IIPUAArad HHKAKUX YCHAuit.

Pexnama «TenemapkeT> — «CHOAM, 3 JEHEXKH HAYT»>.

TIpuBbiyKH 4 0ORIYAM TECHO CBA3AHH ApYr ¢ ZpyroM. [leperie oT-
HOCHT K OTHENLHON NHYHOCTH, BTOphle — K 00lIecTBY. CUHTRIOT, YTO
TPH B3 YeTHIpEX YeNOBEYECKHX TTOCTYNKOB SBAMIOTCA IPHBEIYHBIMH HAH
11aGIOHHEIMH. '

MOTHBEL, GTHOLIEHHSA H BEPOBAHHMA CO3ARIOT H YCHWIMBAIOT NpPH-
BBIYKY. 3aKpeTMBILUCh, TIPHBBIYKH CAMH MOTYT CTATh ABIDKYILEH C¥-
nofl TOKYNATENLCKOH akTHBHOCTH. JII0gH NPMBLIKAIOT cripalllHBATh
ONPeICICHHYIO MAPKY CUlapeT, 1 HaobopoT, o0bIYali MoXeT MpeAy-
CHBaTh ONpPe/AelIeHHOMH YacTH WieHOB ofiliecTBa BOOGIIIE He KYPHTD.

[MpyBHIMKH K3MEPIEMEL H IpEACKa3yeMbl. Pe3ybTaTh TEKHX 3aMe-
POB CAYKAT OPHEHTHPAMH IIpH PelIcHHK BOIpOca, KAK Heaecoobpas-
Helt HCMONB3OBAThL peKAaMy A paspyiienusa cTapoil NpUBHIYKM ¥
CO3JAHMs HOBOMH WIH 3aKpeieHUd CTapoii.

ITpagruveckd fApy MOGHEX KOHTAKTAX ¢ JHOOBMH KaXIH M3 Hac
Jlenaer nNpeAnoloXeHie 0 MOTHBAIAR — CBOCSH, H APYTOTO YENOBSKA.
JeMOHCTPATHBHO 3€Baf, MBI TIPSANOAAracM, MTO NPOSBReHHE HAIEro
PABHOOYILMS 3ACTABHT pacckasunka yiiTy. [Iuirasch 3aBazarh Heceay ¢
APYTOM WM MOAPYToif, IPHUITIACHUTE ¥X B KHHO HIH B TCATp, MBI AYMA-~
eM of ycuneHud MotuBaudi. [Ipenogagatenn MyckaoTca Ha pasiHd-
HEIE YXHILPeHHS, YTOORI 3aMOTHBUPOBATE FIOBeficHHE CTYIeHTOR. (HU
NOAYEPKUBAIOT HeOPHIHANBHOCTS, APYTHE TPEOYIOT XecTKOH AUCHun-~
AHHBL, OOHH NPEANaraT MHOTC CAMOCTOATENIbHEIX padoT, ApYIHe HET,
HEKOTOPHIE MOOILPSIOT CAMOCTOATENBHOCTE paboT. Mut yacto nonpsy-
emMcs NtofoOHBIMU MpUeMaMH, MPHYEM TaK J4acTo, 4TC CMOTPHM HA
HHMX K2K Ha HeuTo camo coboii pasymeouieeca. Crpouts Joraikd o
MOTHBALMHM IPYTHX — HAEJIC He NpocToe. -

Mexnoy RCHXoNoraMel, H3YYAIOIUMHE 3TH NpobneMBl, CYLICCTRYIOT
Pa3HOTIACHA 11O MOBOXY HAIIUX MOTHBRALUI M cnocoboB BoaaeiicTBHA
Ha HHX. :

I. TIpeacTaBneRMA 0 MOTHBALHOHHEIX CHAAX JO/DKHBE BHBOJHTHCA
M3 Halllero nosefeHuA. Hainm AeicTBIA MOXHO HabAIONaTh, KIACCH-
$UUMPOBATE ¥ aHANKW3WpOEaTh. MH OTAaeM CTOMBKO-TO NOJIOCOB 33
3TOro YenoBeKa Ha BrIGopax (mpumep — Magpoay). A BOT oYeMy MbI
9T0 JenaeM — ApYroi sonpoc. OCHOBHBAACH HA MPOABNCHMAK HALIETO
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TOBSACHHH fpH OTBETe Ha AHKEeTY WM BONpOCH MHTEpBRKOCpa, NPH
TMOKYIKe agTOMOOHIIS M T. IL., MICHXO/IOTH 1POCTo [IPeAIOAaraioT, YTo
Takue (GakTOpH CYHISCTBYIOT,

11. MoTHBAaLMOHHLIE CHJILE ABNAIOTCA TIPONYKTOM AKTYANBHLIX BHe-
IHHX U BHYTPeHEMX GaKTopOB, HEHNCTBYIOUIMX B JIFOGO0H TAHHEIA Mo-
MeHT. Halga MOTHBAIMS MOXET MEHATHCA B 3ABUCUMOCTH OT BOCIIPH-
arist (K nepepaBoTKH) MEHAIOWHXCA BHYTPEHHMX W BHEUIHMX pad-
Apaxutenei.

Tipumep. MoOTHEEL, ZBIDKYHINE IIANYHOM, TNPETEPNEBAIOT H3MEHEe-
HH#, KOTjla B KOMHATY BXOAUT MaTh. B KaXIoM K3 Hac MOTHBALMOH-
HEI¢ CHIBI IOCTOSTHHO ACHCTBYIOT Ha TPEX PA3HBIX YPOBHSIX.

Ilepenii ypogerns — 3T0 MOTHBBL, KOTOPBIE MBI OCOSHAEM U OXOTHO
obcyxknacM. (A Kynua 3Ty IIACTHHKY, TIOTOMY YTO OYSHL HPABMTCA
MY3BIKA, 3anucaHHaA Ha Heil);

Bmopoit ypoeens — 310 MOTHBBI, KOTOphle Mbhi OCO3HagM, HO 00-
cykpaeM HeoxeTHo. (PHARM A0 yKaca ckydHsI (Pennmuny 8,5), Ho n
CKazall UM, YTO 3TO IUCASEp, YTOOH MEHS MOXBATHIN),

Tpemuii ypogens — HANWYHUE MOTHBOB, O KOTOPEIX MBI H Ca&MK He
JoTannBacMca (MCTHHHOM NPHUKHOH BHOOPA KOCMETHKH MOXET GHITh
TIPHSTHAS YIAaKOBKa, B YeM MOTpeOUTE b, BOZMOXHO, U He A2eT cehe
OTYETA).

Tlonodro HAM, PEKIAMOIATENH TOXKE CTPOAT NpeINoJoXKeHHe O Mo-
THBALMH.

ABTOp JAAXe CAMOTO MPOCTONY PYGPHYHOTO OFLABICHHS Pa3MbINI-
AFET O TOM, YTO MOXET NMOCHAYXKMTH MOTHEOM INA TeX, Ha XOro od
TIBITAETCS TTOBNMSITD.

Ienxoner A, X. Macioy NpoAmonoXHi KIACCH(PHKALHIO YeIoBe-
yecKHX oTpeOHOCTEH U XKenaHui, KoTopolt MOXHO BOCITOMB30BATRCH
B KaYecTse WIMIOCTPALIMM BN AYYIEEro MOHUMAHUA MHOMMX NoSyaH-
TeNbHHX MOTHROB pekJIaMBl. Maciaoy cuMTaeT, YTo YeNobeyecKHe Mo-
TPeOHOCTH PACIONATAOTCA B MOPSOKe HEPAPXKH U MOABACHKE HOBOR
OTPeOHOCTH OCHOBHBAETCA HA HPSEBAPHTCNBHOM YIOBNETBOPEHHUH
npeasgyineil — Gonee cyulecTBeHHON WK 6onee CHABHOM.

IpeanonoxeHHas UM HepapxXHA NoTpebROCTEE:

1. Puznonoruueckue NoTpeGHOCTH (TONO, XKAKR).

2. IMorpeGHocTH B caMocoXxpapeHut (Be30NacHOCTS, 300POBEE).

3. ITorpeSrocTy B AIOGBU (MPUBA3AHHOCTS, AYXOBHAR BAN30CTE).

4. [Notpe6HoCTH B YBAXKCHWH (YTYBCTBO COGCTBEHHOMO AOCTOHHCTEA,

NPecTHX, oJoBpeHHe O CTOPOHER! O0NIECTRA).
5. [TorpeBGHOCTH B CRMOYTBEPXXKACHHH {CAMODPEATHIAIH L),
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Macsioy cyuTaeT, YTO CHRYAIA HeOOXORUMO YIOBIETBOPHTD «HH3~
H1y10» TIOTPEGHOCTS, M TOJNBKO TIOCHE TOT0 NOABHTCA IOTpebHOCTE
sBLICHIASA», KOTOPAA Y CTAHET ACTepMMHAHTOM TOBeIeHM.

Ecnu npMEepXHBaTbCA €70 B3DMAAOB, TO TONOAHBIE 4YenoBeK He
HCTIBITBIBaET TOTPEOHOCTH B CaMOCOXpaHeHHH, JIOOBH wWiH Apyroit
subiciEeit» rorpebHocTH. Korna caMocoxpaHeHHe obecneyeHo, Yeno- -
MeK MCTIIEITHIBAET NOTPEGHOCTE B MOOBY, 3aTeM B YBAKEHUU U, HAKO-
neu, B caMoyreepxaeuun. IIpu sToM HeobazaTenkHO 450 TOIG, YHobH
nepeliTH K oqepenHol MoTpeSHOCTH, Npeabayllad Osi1a YIOBICTBO-
pera Ha 300%. Macnoy roBopHT, 4To PH3HONOTHYECKHE NOTPeOHOCTH
¢PCAHETO IPaXOaHUHA YIOBJICTBOPAICTCA, BO3MOXHO, Ha 85%, mo- :
rpeOHOCTH B caMOCoXpaHeHHH — Ha 70%, B mobBM -— Ha 50%, B
"YBCTBE COOCTBEHHOTO HOCTOKHCTBA — HA 40%, B CaMOYTBEPXKIAEHUH

- Ha 10%. Macnoy yTBepXpaer, ¥To NMOpPANOK PAHXHPOBAHUA NMO-
TpeBHOCTEH COOTBETCTBYET XapakTepy SonpmnHeTha moneil.

OnHaKo ol npu3gaer M HeKnovednd. Jis HeKoTOpRIX AWl noTpeh-
HOCTE B YYBCTBE COGCTBEHHOTO JOCTOUHCTBA BAXHEE MOTPeOHOCTU B
aio6eH. BetpeyaroTed M HATYpHi, JUIT KOTOPBIX MOTPEOHOCTD B TBOpHE-
CTBE NPUCYTCTBYET TIOCTOAHHO (FORONAIOMIMIA XYROXKKHHK HA Yeplaxe).
YV HeKoTophX JiIOOEH decTomiofne MoXer ObITh MubGo wHorma, audo
HOCTOAHHO MPUTYIUIEHHHIM. XpoHHYecKkasa GeapaboTHIIa MOXKET NpH-
HU3KTD TOMBICHE HHIWBHZEA O NPHMUTHBHOTO XeJIAHHA 00eCIIeYMTh
cede JocTaTouHoE NponuTadue. C Apyroli CTOpOHLL, YeA0BeK, HUKOTAA
iie UCTIBITHIBAIOIHMI YYBCTBO ToJlofia, MOXET pacCMATPUBATD ey KakK
HEYTO HecyilecTBeHHOE,

[Tokynka TOBapa peaxo MOTHEHPYETCS Kakoii-To ogHoit norpeGHO-
cre10. ChieoBaTeNbHO, DIaBHas NpobieMa, croaniasd Nepell CTpaTeroM
peKriambl, — oTOOPp U3 MHOXKECTBA AKTYANLHKX MOTPeOHOCTEH M HY XL
TeX HEMHOTHX, YTO OOMATAIOT HauGoNbIIMM BIHSHMEM Ha NOBeleHHe
NOKYTATeNd M OSHORPEMEHHO ITOATAIOTCS BO3AEHCTBHIO ¢ CTOPOHH
peKIaMHON KOMMYHHKALIYIN.

Crnenpyioluas npoblieMa — B co3gaHHH OOBsIBieHu, mobyxaan-
WHX WM YCHMBAIOLIMX MOTPEBGHOCTD M YETKO MpPeACTARISIOWIHX TO-
Bap B Ka4eCTRS XEAaHHOTO CPENCTBa e YAORICTBOPCHUS.

PaceMoTpuM cocTaBmsioniMe cHeTeMEl Macioy 60onee moapo6Ho #
JATUM Ha ¥X OCHOBE KNaccHHKAUMIO HEKOTOPHIX THITHYHEIX [1OOYIM-
TEMBHBIX MOTHBOB pEKIaME.

Onr3nonoryueckre NOTPedHOCTH OPraHH3Ma TAKOBH, YTO XKH3HeAe-
HATENbHOCTH TKAHEH HEBOSMOXH2 063 ITHIUH H MHTRE. oI H Xaxaa
BBIBHIBAIOT B HAC MOCTOAHHOES CTPEMIICHHE K MX YAOBIETBOpeHKIO. Clie-
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ZOBaTeJbHO, TONOI NpeACTARIICT cobol $yHIAMEHTANBHYIO CHAY MO~
_ THBAUMH. -
TloMHMO MOAAEPKAHUA KHIHEALATEILHOCTH, €A U [HTHE JOCTAB-
JIAIOT YACEAETBOPEHHEe CaMH 110 cefe, MOTYT BHI3BIBATE MPUATHBIE OIILy-
- IEHHS CBOMM BKYCOM, 3aIIaXoM, BUAOM, OCS34HHEM M JAaXE 3BYKOM.
FlogymaiiTte 0 CBOUX CAMBIX MOOHMBIX KYIIAHBSIX. YXe TONBKO IIPH Of-
HOH MBICTH 0 €I ¥ YeNOBEeKA TEKYT CIIOHKY, APOMAT CBeXeHCIEUSH-
Horo xneda, Xapaneics B 1yXobke HHEeHKH, sapsiterocs xode; mpu-
KOBWBAOWWI Ballle BHHMAaHHe BUA 3eJICHOTO CalaTa, APKO-KpacHHX
JOMHAOPOR, 3BOHKUH XpycT KapTodeAbHBIX YHIICOE — BCE 3TH OlLy-
IeHHsl COCTABNSAICT YacThb 0OILETO YOOBOABCTBHA, KOTOPOE MBI OMY-
yaeM ot eaH. Ha 310 Hago Jenark OCHOBHOM YIIOp peKNaMbl IIpOAYKTOB
TIMTaHKA U HATIWTKOB.

C emoil 1 MUTBEM CBA3AHO HE TONBKO YIORICTBOPEHME YHCTO UIN-
oAOTiHYeCKHX oTpebHoCTe. i BonsIHHCTRA Monel oden — | oco-
feHHo BHe AOMa — ABAACTCS DHTYAIOM, JOCTABMAIONIHM YHOBOJIb-
ctHe, Obe — 970 ellle ¥ BpeMs 06ILeHUA. YIOBOALCTEHE OT oBlleHUA
cledyeT OTPAZHTE B 0DBABACHHAX HA MPOAYKTHI ITUTAHHS.

HotpebHocTy B caMoCoOXpanenuM. YTpo3a oKa3zarbed XSpTBOH AHM-~
KUX XUBOTHBIX, pa30oifHbIX HatlaneHWid, 3aepekux u3dueHuil. Kpome
TOTo, HaubGolNce SBHYIO YIpo3y caMOCOXpaHEHHIO HecyT ¢ coboit Ges-

- paboTrua, MOTeps AOX0A0B, GOMC3HH M HHBANTHAHOCTS.

Crpax nepes dTHMY YIpoXAI0IUMY $akTopaMH pacpocTpaHuics
TAK IWHPOKO, YTC OBIIESCTBO MEITAETCA OFPAIUTE CBOHX YWIEHOB HPHHIE-
THEM TIPOrpaMM FOCYAapcTBEHHOTC COUNHANbHOIC o0cCceYeHUA. ,

Bezonacnoeyh. HesonacHocTh ceMBY M AOM2 — Hapsay ¢ AMYHON
0e30MacHOCThIO — {IPOFOIDKALT OCTABAThCA A¢HCTBEHHONH MOTHBALIH-
oHHOM cHJOH B XU3HH GOALIIHHCTBA Joxel. CaMBIMH H3IBECTHBIMH
Cpedl HHCTHTYTOB, [IPH3BAHHEIX YKPEIJISTD B JIIOAAX YYBCTBO YBepeH-
HOcTH B 6e30TIACHOCTH, ABAKIOTCA CTPAXOBbhie KOMIAHKM, (papmaileB-
THYeCKas TIPOMBILUICHHOCTh, MEAWHHHA, NMOIMLIMA, NOXApHAA oXpa-
Ha, OnHa u3 mpoOneM, CTOALIMX MEepPel CTPAXOBHIMH KOMIIAHHAMY,
CBA3aHA CO CTPeMJICHHEM Ye/ioBeKa M30eraTh MEICIel o cMepri.

MBI XuBeM TaK, OyaTO cobGupaeMes XKHTE BeyHO, MIMeHHO MosToMy
KOMIAHHH OOBIMHO YBS3bIBAIOT IUIaHbl CTPAXOBAHHS XH3HH ¢ rapaH-
THE{l BRTLAAT. YUUTHIBAA 2T0, OfHA dUpMa NOCTPOMIA CROK PEKIIaM-
HYI0 KaMIIaHHIO HA Hiee «CTpaxcBaHHs 06paza KHIHM».

Jpyras cTpaxosas KOMIAHHMS 8 CBOEM PeKIaMHOM oDpalieHHH 10~
KA3ANA XPYHKOCTH YenoBeuecKoi Xxu3Hu: «Hatra Xu3key — Kak aifios.

3aopoebe. BPONBIHMHCTBO JIOACH XOTAT OBITh 3MOPOBRIMH. DTO clipa-
BEUTHBO HE TOJABKC MBI TeX, KTo §oNeH, HO H I TeX, KTO XKenaer
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COXpaHHTh Xopoliiee 350poBbe. CaMo coGoll pazyMeeTcd, 4T0 TIPU3HB,
HAUeNeHHEIH Ha 3TO XelaHHe, TPOMSBOAMT ropasne OGoabLILMMH aq:\-
(heKT HA JUIA, YXKe CTPARAOILNX HETOMOTAHHAMH,

Temii COBpeMEHHOM XH3HH TaKOB, 4T0 MHOrHE MCHBITHBIBAIOT He-
xpaTKy dHanyeckoit Harpy3KH. DTO MPUBENO K CO3AAHHIO H pONaraH-
Ji¢ pa3sINYHBIX TOBAPOR, KOTOPHIE, KAK YTBEPXKAAIOT, MONE3HH B 3X0-
POBRY.

Tlpoaaeikl MHOTUHX AeHCTBHTENBHO MOACIHEIX TOBAPOB YCTAHOBH-
Ny, YTO MOTHB 3TOPOBEY B ¥X pekilaMe cpabarbiBaeT BechMa dddex-
THBHO. Ero ycnelrHe ucrnolbsyloT NpH 1poaaxe GpyKTOBEIX COKOB,
CIOPTHEHAIX TOBAPOR, OTHSABHBIX BHAOB ONEXAbl, TYPUCTHYECKHX ITy-
TEBOK H Ap.

HoTpetnoctu B n0den. Paznuyalor Ase pasHOBMAHOCTY MOTpeGHO~
cTi B I06BH. IlepBasg — 3T0 MOTpeGHOCTE B IPHBR3aHHOCTH WM Jmo-
GOBHBIN OTHOMIECHHAX ¢ APYTHMH JIOIBMIA.

Bropass — 370 noTpeSHOCTE B AYXOBHOH 6AM30CTH, T. €. HE TIPOCTO
JHOGHTE APYTHX, HO H HCHBITBIBATH YYBCTBO ITPHHAMIEKHOCTH K Ka-
koif-To Gonbiloil rpynre.

OroXhecTRICHHE C© PPYNIoH MOXHO NPONEMOHCTPUPORATh MaHe-
POl oleBaThesd, OCOBEHHOCTRIO A3BIKA, CBOCH IIO3MIMEH B BoIpocax
NOMHUTHKYU ¥ Ap. e XUBYT NIOAH, KaK OOCTABAAIOT JOM, KaKHe ¥ HIHX
aBTOMOGUIH — BCe 3TO MPHIBAHO 0603HAYHTE TPUHANIIEXKHOCTE K Oli-
peaCREHHON| TDYIINe.

Motpetuocm B yBAKEHHW. ¥ BCEX HAC eCTh TIOTPeBHOCTL TYMATH 0 cefe
XOPOILIO H XeAZHUE, YTOOH APYTHS IYMATH O HAG TaK Xe. CaMOoyTBEpK IS
HHE PacteT N0 Mepe TOTO, KAK YelICBeK NPHOAKACTCS K CTaHaapraM,
YCTRHOBIEHHRIM LI camMoro cebs. B 0cHOBE CaMOYBIKEHUA JICKAT CHIb-
Hble CTOPOHDBI XapaKTepa, AOCTIKEHH Y&TOBEKA, €00 CIIOCOGHCCTE CTaTh
TEM, KeM XO4YETCH, H B COOCTBEHHBIX [71a3aX, K B I1a3aX APYTHX.

«IToyeMy ManeHBKHe JIOOM CTAPAIOTCH MOKYIIATE OOABIIHE ABTOMO-
Gim?

[Touemy OONMBILAA YACTE PYKOBOAUTENEH -+ BRIXOAUB M3 IAYXUX
[EOCEIKOB? _

CKPHITOI TPUMHHONA BOSHHKHOBEHHS BCEX STHX CTPEMIEHU TR~
eTcd «<KelaHue OBITH HA YPOBHE»,

O4veRHAHO, 4TO C NOMOIIBIO PEKIFAMB BOIMOXHO TPHAATH TOBApY
«IHIIO» MIH CO3MATE 06pa3 MapKH, KOTOPHM NIOXKH MONB3YIOTCA LA
CaAMOBERIPXCHMS H 3aROCBAHHA CHOGPEHHS CO CTOPOHH OGILECTRA.

HorpeGrocTyt B CaMoyIBepkreHun. JII0ay YYBCTRYIOT, YTO JENAICT
MeHbIe, YeM MOIMH Obl. JKeNaHHS CTaTh WAeaNbHON MATephio, AEMO-
BOM KeHIIWHON, TOBAPH W YCIYTH, OTBEYA0lIHe MOTpeGHOCTH B ca-
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MOYTBSPXKACHUH, BKMIOYAIOT NPOrpaMMBL oByyeHnd. Yem Obl HH 3aHH-
MAITHCD JIOAH, CTPEMACh ZOCTHYE IHYHOFO COBEPLUEHCTEA, BCera Halli-
JeTCA BO3MOXHOCTL O0BINPaTh 3TH NOTpeGHOCTH B pekiiaMe, :
Creayer OTMETHTD, YTO MCCIENORAHUA B peKaaMe, IIPOBOAHMEE B
pe3ynpTaTe pa3paboTKH pekAaMHol KaMmilaHHH, OCYIIeCTBATIOTCA Ho
MeTonaM, nogpoGHo maToxeHHBM B [38], [47], [48], [49], [53).
Cnegyoliee HaupapieHHe HecaenoBaHdii — ananus Tosapa. [Torpe-
OHTENH He MOKYNAIOT TOBAapH, OHM MOKYNAIT YAOBIECTBOPEHHS, KO-
TOPOE UCTIBITHBAIOT fTPH HCIIONB3IOBAHUH TOBAPOB.
Kax zametun Yapnns PescoH, pyxoBoguTenh xopnopauuy «Pes-
nacH UEK.»: «Ha daGprike ME JefiacM KoCcMeTHKY. B Marazuxe Mut 11po-
AaeM Haaexay». [ToTpeSHTENIM HYXHBI He KOCMETHYECKUE TIpenapa-
Thi, 2 O0gIllaHKe HEOTPAa3SUMOTO HIapMa,
B cylnmocTH, ToBap — 3TC TO, YeM OH OKA3RIBACTCA B BOCTIPHATHY MO~
Tpelmrenst. TotpeSHTENECKHE OLIeHKH HMEIOT CIPATerHYecKoe 3HaYeHHe HA
BCex Tanax pa3paboTKH U COBEPILCHCTBOBAHHA TORAPA — OT 3aMBICAA A0
IpPOBEPKH ITOTO 3AMBICTA, M Jalee — A0 MOSHUMOHMPOBAHMA, KOHCIPYH-
POBaHMA, H3IMOTCB/ICHUA, YCTAHOBICHHA LEHBI, HOCTABKH, PEKIaMHpPOBa-
HHA, COBITA, (PUHAHCUDOBAHHA 1 TEXHWYECKOTO QOCYHIBAHUA.
IMoatoMy aHaIH3 TOBapa BKIIOYaeT B cefs IpoBeAcH e CHCTeMaTH -
YecKHX HCCAeA0BaHHE HA BeeX sTanax. B amiueHTpe 5THX HecledoBa-
HUIf — He CAM TOBAp, a MOTPeOHTENM H HX OTBETHHIE PeaKLVH.
OTMETHM HECKONBKO IPHYMH, 110 KOTORHM HOBHEG TOBAPEL TEPIAT
Heynauy.
# HopuHKa MoXeT 0Ka3aTbCs CAMINKOM NPOTPECCHRHON, M IIO-
TpeDUTENb HE CMOT IO JOCTOMHCTBY €€ OLCHHTS.

# Bo3MOXHO, HOBHHKY [IPeANIAraloT He TOMY CeTMEHTY PhIHKA.

# [lpencranneqns npouapoguTesiel 06 0cobeHHOCTAX HOBUHKH MO
CPaBHEHHIO ¢ NPH3HAHMHBIMY MapKaMi OTJIHYAIOTCA OT Nped-
CTABIEHHMI MOKYTIaTeNen. '

TloaromMy BOSHUKAET MOTPeGHOCTE MIPOBEPKH 3aMbiCHa TOBApA 0
TOrO, Kak MOSBHTCA OH ¢aM, H JaXe A0 TOro, Kak OyayT BhbiiejeHBI
ACCHTHOBAHMA HA NMpOBeAecHHe HAYYHO-HCCACHOBATENBCKHY M OTIBAT-
HO-KOHCTPYKTOPCKUX padoT.

- TaK KaK HIeH HacTo IEepeRalorTes clOBAMH, CaMoe MPOCToe — H3-
" HOXUTH 3aMBICE]l HOEOTG TOBapa Ha GyMare W AoBecTH M0 NoTpeGHTe-
Ji ¢ mpockbolt DaTh OLEHKY.

Jlns poiicHeHMA MOTpeOHTENBCKHX PeaKUMil H HX KOJNYeCTBEHHO-
0 y4eTa MOXKHO NPELIOXKUTD CNEAVIOILYIO AHKETY, COASPKANLYIO Clic-
Ayiolye BONPOChL.
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1. Kakum, no saimeMy MHEHHIO, OKAKeTCR HOBHH ToBap Mo cpab-
HCHHIO ¢ CYIIECTBYIOM(MM, KOTOPHIM BH MOKYNAeTe Yalle APYIHX?
I {pocHM OTMETHTE OAHY HO3ZHLHIO.

< ropasnoe Jyvue o
< HeMHOro Jydie W
< TOUTH TAKHM Xe _ -
< HEMHOIo XyXe : o
<% TOpasfo Xyxe M

. 2. K10 13 wieHOB Bawei ceMbit GyeT, No BameMy MHEHHKIO, Hap¥
{ionee 3aMHTEpECOBaH B yIOTPeGIeHUR HOBOTO ToBapa 7 R
<4 g caMa
< Myx
< pebeHOK
3. Ilpeanonoxum, 4To BH coBHpaeTech KYIIUTE 3TOT HOBRIH TOBap.
CKONMBKO, TI0 BAIIEMY MHEHHIO, OH JOJCKEH CTOHTH?
4. B xakoif Mepe BH OyleTe 3aHHTEPECOBAHM B npnoﬁpc’mﬂuﬂ 97010
HOBOIO TOBapa?
< OYeHb IAMHTEpecOoBaHa
< IOBONBHO 3AHHT¢PECOBAHA
< HeMHOTO 3aHHTEpecOBaHA
< COBCEM He 3aHHTepecoRaHa

5. PeanibHast ieHa 5Toro Tosapa cocTaBuT 20 zomwiapos. B kakoif Mepe
Bbl GyIeTe 3aHHTEPCCOBAHEL B MPHODBPETEHYH TOBapa HO YKA3SAHHOM
nene? '

< oYeHbL 3aMHTEpecOBaHA

< AOBOJNBHO 3aHHTEPECOBAHA

< HeMHOTO 3aHHTepecOBaHa

<4 COBCEM He 3aHHTEpPCCOBAHA

Cnenyer OTMETHTB, €CIH aHKeTA CONEPXUT MHOrO BOMPOCOS, TO
OHa CTAHOBHTCSA HEHANCKHBIM HCTOYHHMKOM HHOOpMALMM, TAK Kak
NOTPeOHTEH He NMOOAT ITMHHBIX 28HKET K MOTYT OTHECTHCD K AHKETH-
POBAHHIO (23 BOJDKHOFC BHUMAHHNSA, YTO SABseTCS NPHYHHOHK oMok
AHKETHPOBAHKA,

Bbonee nomxonsauelt dopmoit anpoSupoBaHHs 3aMbiCa ABMASTCH
ero ApeicTapieHye B BUIe peKIaMHOrO o0naBIeHHA.

ToBap MOXeT OTHMYHO MpecAcIeTh CTAAHIO 2aMEBICNA, HO NMOTEP-
neTh Heyaayy Ha peiHKe. ToBap noacTeperaloT JOBYILIKM — Ha 3Tanax
KOHCTPYMPOBAHMA, M3TOTOBICHUS, YIAKOBKH, OMpeae/ieHNA LeHH,
peknaMbl. BoaMOXHOCTE OIUHGOK MeHblle, eClH anpobipopaHHe Ha
nmoTpeOuTeNne OYACT OCYIUSCTRIATLECA BCETIA ¥ [10 BCEMY KOMIINEKCY
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MepolnpHATHit Tio paspaborke HOBOTO ToBapa. [loaToMy Hcoﬁxonnmo
NO3UHHOHMPOBAHME TOBAPA.

TTosiuponapoBanye — NPOIECce ONPENeNcHHS MecTa HOBHHKH B pAny
cyllecTBY0IMX ToBapoB. Kakoit 6ul HH Gbina HOBas Bellib, OHAa He
MOXKeT OBITh aOCOMOTHO HOBOH, TAK KAK OOBSCHUTD C& MBI MOXEM
TONMLKO HA OCHOBE Y€ HABECTHhIX Benlel.

HosnuroHupoBasne uMeeT GORBIIOS CTPATErMYECKOe BHAYEHME, U
NONXONAT K HEMY ¢ HECKONBKHX TOUEK 3peHUA. ONHH CUHTAIOT, Y10
MOSHUHOHBPOBAHMEM JODKHB! 3AHHMATHCS IPOH3BOMTENM, KOTOPHIE,
MARHIYAKPYA dopMoil ToBapa, ero cocTaBoM, pasMepoM, yHaKoBKoi
M HEeHOH, CO3MAI0T H3ETHE, 3aMOMHAIoUIee TIPODEIb CYHICCTBYIONIHX,
MApOK B KOHKpeTHOM ToBapHO# rpynine. ORHAKO CAeAYET UMeTh B BUAY,
YTO OKOHYATSIBHOE MOIMLHOHHPOBAHKE ONPSACNIACT IOTPEOHTEND.

BrigsneHye moTpeGUTENLCKUX BOCIPHATHH TOBAPOB KOHKYPHPYIO-
uleit rpyNIE SE9eTCs NoAe3HBIM KAK U ONpeaeaeHUA BO3MOXKHOC-
TH BHX0A4 HA PHHOK ¢ HOBLIM TOB2POM, TaK H ITYTEH CORCPILISHCTBO-
BaHMA CYIeCTBYIONIUX TOBAPOB.

Yro6bl MPaBHIBHO COOPHEHTHPOBATBCA HA PHIHKE, HEOBXOMHM aHa-
T3 PHIHKA.

AHaTH3 PHIHKA HCOBXOTHMO OCYIUECTBUTD B TPU 3Tama.

1. CerMeHTHpPOBAHIE PEIHKA. :
2. OUeHK2 MOTeHIHAIA Pa3IHYHBIX PHIHOYHEIX CerMEHTOB.
3. Aranu3 norpeSHocTe R HeNeBhIX CEIMEHTOB.

Ilenp aHanu3a PEEHKA — OMPEIENNTE MCCTOHAXOXICHHE <IUIOHO~
HOCHHEIX» POCTKOB B OLCHHTD HX HOTEHIHATBHYIO eMKOCTh JUIS CBOHX
ToBapoB. Pacnionaras STHMH CBEICHHSAMM, PCKAAMOIATENMb CMOXET 34-
TEM PACTIPEAESNTh CBOM YCUHMA MEXAY PASTHYHEIMH PHIHOYHBIMM 30-
HAMH [IpONOPLHOHANBHO HX NOTEHHHANLHOH eMKOCTH M, cHepoRa-
TENBHO, ROOKTHCH MAKCHMANBLHOIC ROSMELICHNS PAcXoA0B HA peKia-
My. B noaoCHOTO aHaAH3a HeOOXOOMMEl AaHHHE O YHCHEHHOCTH
HaceleHUd H o0beMax POIHHYHON TOPrOBIM.

OGneM POIHHYHOMN TOPTORTY KOBONBHO. TOYHO coomc'rcmyc'r quc-
JNIeHHOCTH HACEICHHS.

Jins aHanu3a pEHKA TEPPUTOPHA, HA KOTOPOli HAXOAUTCH ropoy, ¥
ODJIACTE, paCCMaTPHBACTCS B KayecTe e/IHHON. JlaHHRe epermicH Ha-
CeJICHMS MPUBOAATCA B cieAyioliell xnaccrdiukanmy: ropos u obaacTs,
HMHOTAA 06NacTh, BKIIOYAs TOPOJ, SKOHOMKYecKasn 30Ha. KoHuenTpa-
LHS HACeNCHMs] M TOPIrOBIU B HECKOJIBKHX 30HAX DNAronpuaATHO ama
pexiaMomaTesieli, B MEPBYIO odependb VIS TeX, YuH OIoIXeTH He mo-
IBOKRIOT MM OAHOEPEMCHHO OXBATHTE CBOEIT peKkiaMoil BCIO TepPHTO-
PHIO CTPAHEI.
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Onpepenenye BOTEHNHAILHOrO 00LEMA cﬁma ocymccrme'rca Ha
Gaze creyioleit HHpopMaLK: et oap

Topeosas cmamucmuxa Qupmsl. R

3To npouUTHe TToKa3aTeNnH. OHA HE TOBOPHT, MeT0 MOXET JOCTHI-
#1yTh KpMa B OYAYIIEM NPH HCHOJIL3OBAHUY HOBBIX KOMITOHEHTOE B
KOMIUICKCE MapkeTyHra. HMeHHo ToToMy TOPTOBMI cTATHCTIKY BhUp-
MBI HEZOCTATOTHO VI OLEHKY OTHOCUTENLHHX NOTCHIIHANIOB OTLENb-
1IBIX PHIHKOB.

Topeasas camucmuxa ompacau.

B panme orpacieit cOOTESTCTBYIONAA TOProBas ACCOLIHALMSA, Ha 0C-
HOBE MAaTepUaJIOB, MOMYYAEMBIX OT CBOMX WISHOB, COCTARIICT CBOI-
HEIH oTpacneBoil oTyer. JlaHHble oTYeTA B pa3bUBKe O paHoHaM prIH-
Ka MpeacTaRnaoT coboit 0GobleHHble TOKA3aTeM BeeX KOHKYpeH-
ToB, U HosroMy B Gonbliell cTemeHM, YeM HaHHBIEe ofHoll (HpPMHE,
AOAXOMAT ANA oieHKM cOMTOBHX NoteHuuanos. Hanpumep, oTueTn
ACCOUHAUNH MPOMHILICHHOCTH Palvo M TENeBHASHUA, AcCOMALMN
NEKTPOTEXHUYECKOH NMPOMBILLIIEHHOCTH.

Toproeast CTATUCTHKA OTPACHH TakKKe He NHIIEHA pafia HeROCTaT-
xo8. Pasnnie pupMb! MpeACTARIAIOT OTYETHRC JAHHELE TIC TEPPUTOPH-
SIM pasHBIX PAa3MEpPOB, YTO NMPHBOJHT JMHOC K HETOYHOCTAM MpH MX
obcyeTte, THOO BEI3BIBAST HEOOXOAXMOCTD A2BATh Pa3dHBKY TONEKO IO
OKpyTaM IUTH peTHOHaM. KpoMe Toro, Bee 3TH JaHHHE FOBOPST O [IPO-
LLIBIX [TOKA3ATENsIK.

Tepenuce npednpusmuil posniHoll Mop206al.

Camad aBTOPUTETHAA H caMast. nonHas HHdopMauusa o moTpedu-
TeNBCKUX TICKYTIKAX codepXUTcd B 603opax Bropo nepemicu CIITA. O6-
30pBI HAIOT CTATHCTHKY COBOKYIIHBIX IPOJAX B KAXIOM 13 11 monpas-
AeneHMiT pOSHITYHOM Toprowny. Iti 11 mogpaszeneruii pastures Ha 66
KNACCH(pUKANMOHHLIX TPYIN B 3ABHCHMOCTH OT BHAA NMPOJaBacMBIX
ToBapoB. B rpynne «Opexna» nHdopMaInd gaeTca mo 9 pasgenam: Ma-
rasMHb MYXCKOH ONEXABI, XKeHCKOI, MeXOoBOe aTeslbeé M MAra3sHHBb
MEXOB, MATA3UHEI XXEHCKHX MJIOBHBIX YGODOB M 1Ip.

DTH AAHHBIE NPEACTARAIOT coboil JOBONEHO NOOPOOHYI0 HHBEH-
TAPH3ALHIC MOTPEGHTEABCKHX NOKYIOK MO MIMPOKOMY KPYFY TOBap-
HBIX rpynin. HauGonee UeHHbIE B 9THX MaTepHanax — pasouBKa JaHHBIX
[0 TEPPUTOPHAIBHOMY NIPH3HAKY, Gnarogapsa demy npeanpuHHuMare-
JIH MOTYT IONYYHTH npe,uc'ramlcuue O XapakTepe MOTPeGHTENBCKIX
[OKYIIOK TIO pemoHaM.
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B AMepuke 0630p NOKYHATENECKOH CNIOCOOHOCTH MYGAMKYET XKyp-
Hax «Ceiinz 340 MapKeTHHT MeHekMeHT», B Poccuy nonoGHee faH-
Hble MYBAHKYKOT B XypHanax «Cnipocs, «Ilpakrudeckyii MapKeTHHI»
M CTATHCTHYECKHX COOPHHKAX.

Ina kaxpgoro ropona ¢ HaceneHHeM 40 ThIC. YeOBEK U BBIILE, KaX-
AOTC PervioHa WM OKPYTa B XYPHANaX M CTATHCTHYECKHX cGOpHUKAX
TMPUBOOSTCS OLIEHOYHEIE HAHHLIC YUCACHHOCTH HACeneHHs, $axTu-
YecKoTo JoXoda (ICXON 33 BRIYETOM HAJIOToB), OGLIEro PO3HHYHOID
TOBApOOBOPOTa U TOBAPOOOOPOTA IO OTASABHEIM IPYITIIAM MATrasHHOR.

BeiGopounoe uzyuenie posnuunsox npodaxe

0630pbl «PosHnynil nHaexe HUabcoHa» cocTamnsioTes no 8§ pali-
oHaM ceprl. KIHeHT MOXeT 3aKkazarh pazbHBKY Mo paitlonaM, coor-
BETCTBYIOUIUM &re cOOCTReHHBIM CORITOBRIM TeppHTOpUAM. B o630pax
HunrcoHa NpuBOAKMTCS MHDOPMAIINS TI0 CASTYIOWUM SCTICKTAM:

¥ MpogaxH IOTPCOHTEIEM;

# 33aKyNKH pO3HWYHEIMH TOPIOBUAMM,
¥ PeBH3HSA TOPTOBLIX 3AMFACOB PO3HHLIH;
»

CHCTCMA pacnpeleicHHUA — YHCOIO MATasnHOB, TOPIYKOIIHX TO-
BapamMH OaHHOH MAPKH, C Y4eTOM 3HAYHMOCTH 3THX Mara3HHOB.

PACIIPOJAHO — [IPOUEHT MATA3MHOB, PErVASPHO TOPIYIOIUHK Map-
KO#i, HO He MMEIOIMX €¢ B ACCOPTUMEHTE HA MOMEHT PeBH3NH.

HEHBL — OITTOBHIE 1 POSHHIHBIC.
ocobas dabpryHag YIIaKoBKa.
NOANEPKKA CO CTOPOHK JHUAEPOB.
SKCIIO3MIIH, MECTHAA PeKTaMa.

JCIIOTHHTCHBHEIC CBCACHHA — pasMep 3aKasa, MOBTOPHHE 33-
Ka3nl, COOTHOLUCHHE MPAMBIX 3aKyMOK H 3aKyTlOK Y€pe3 OHnTO-
BHKOB.

*®

* O ¥ K K

" Pacnonarag nogoGHoH HHpopMaLuel, MPOH3BOMHTEID MOXET JIeH-
CTBUTENIBHO TUTAHHPOBATD, KOHTPOHPOBATh H OLEHHBATH CEOU YCH-
nus B cdepe MAPKETHHYE, B TOM YHCAS M PEKIAMBl, OQHOBPEMEHHO
NPHCTAILHO Cleds 3a AeHCTBUSIMH KOHKYPEHTOB.

Omuembt nompebumenserchix naneneti

HorpeSurencli npocat coobluaTh O NPOV3BENEHHBIX KMH TOKYNKAX
KOHKpeTHbIX ToBapos. LneHaMy NaHen o6pYHO BHAAYOT GAAHKN HIH
AHEGBHHKH, B KOTOPHIX JO/KHEI PHKCUPOBATBSA BCE CASMAAHHHE MO-
KYTIKY.
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C NOMOLIBIO MOTPeOHTENBCKMX [IaHeACH MOXHO GoJiee TOYHO Kiac-
cHUIMPOBATh THIH NoTpebuTeneil, MOKYIAIGIIMX KOHKPETHNE TO-
BADHL, H YCTAHOBUTH KONMHYECTBO TOBApOB, NPpHOGPETaeMBIX Kaxpol
rpynneit, Dro gocTrraercd Gnarogapsa MoaydeHHIO MOJPOOHKX cBeae-
bl 0 IMYHOCTH KAOXJAOTO YieHa nanenn. HadopManua o THYHOCTH
MOXET BKIIOUATE B celsl CBEeHHS o BO3pacTe, pasMepe CeMbM, obpa-
JOBAHHHK, IOXOME, PENHTHOZHLIX YOeX IeHHAX, HAHOHANBHOCTH 1 pole
JAHATHIA.

Koraa notpeGHTENbCKas NaHENb COCTOUT H3 THIIHIHEBIX TPeACTABH-~
refelt pEIHKA, NOANEXALIMX H3YYSHUIO, TIONYYeHHBIC JAHHBE MOXHO
NpocIIPOBATE HA Bech PHIHOK. MoXHO mofgcyutarhk ol cOmToBOH
MOTEHLMAN NS KAKIOTO paHoHa, OTKyIa IroctTynacT vHopMaums, a
TAKOKE MOTCHUMAN IIPOJAX OTACABHBIX MAPOK.

Peeuzuu domaunux 30xa306

Tasera pacchinaer KoHGUAEHIMANEHBIE AHKETH GONMBLIOMY YHCTY
X03%€K, YbM HMeHA OepyTcst HAyTal M3 IOPOACKMX H npumpo.nnux
TeNeBH3HOHHEIX CIIPABOYHMKOB,

Ipumep anrcermuvt

Bomnpocsi: [TokymiaeTe JIH BB cMech A1 onaquit?
Kakoii Mapku?

Kypute 4 BH curapeThi?

Kakoit Mapki?

AHKeTH BO3EPAHIAIOTCA B raseTy, rae oGpabaThBAIOTCA H CYMMM-
PYIOTCA TaKUM 00pazoM, YTO MOTYT CNYXKHUThb AN OLCHKH MECTHOTO
pHIHKA.

HHorza MOXHO BOCTIONE30BATEC! YCIYTAMH MHTEPBBIOSDOB.

Cramucmuveckuli HHOeKC NOMEHUNAIBH020 00BeMa cOnma

3amMephl MOTPeOHTENBCKMX TOKYMOK MOMOTAIOT PeKfiaMoJaTesio
OMpPeReTUTE CUTYALMIO Ha phIHKe. OHH TOBOPAT O TOM, YTC M THE JIOAK
MOKYIAKT, Ha OJHKX PHHKAX BOIMOXHOCTH cOHTa OONbLIe, YeM Ha
ApyTHX. OFHAKC OTACNBHOMY PEKJAAMOAATENIO MATO 3HATh, YTO HAa oA~
HOM PHIHKE BO3MOXHOCTE cORITa Sofblile, YeM Ha JPYTOM, OH XO4YeT
BBIICHMTE, HACKONLKO Gonbitte, CMOXET JIH OH pacCUYHTHIBATE Ha 5%
ofniero oGnéMa ¢SbITa Ha pHHKe A, H Ha 20% — Ha puiske B?

OGecneyun A OH Ha KaxIo# TeppUTOpHH COHT B TOM 00bEME, HA
KOTOpHIH TaM MOXHO OBIIO HAZeAThCA? TONBKO CBeds pasimHyiI MeX-
AY PHHKaMHM K YUCIOBLIM TIOKA3ATENAM, OH MOXeT HpderrisHo pac-
NpeJeHTE CBCH peKIaMHABEe ACCHTHOBAHHA.

119



!

Jas YMCAOBBIX PacyeTOB IOTEHIMANA PHIHKA NOAL3IVIOTCA PasiHy- ‘
HBIMHY CTATHCTHYECKMMI MHAeKcaMu, X HCMons30BaHHE OCHORHBA-
ercs Ha Hiee, YTO HeHIBEeCTHAA NepeMeHHAd (IIOTeHUHAN cOBITa) TeCHO
CBA3AHA ¢ M3BECTHON NepeMeHHOH (HAMpHMEp, OOWHM POIHHYHEIM
TOBApOCOOpOTOM), TaK, YTO O PAINMYMSAX B BE/IMYMHE HeuspecTHOR
NnepeMeHHOH OT PHIHKA X PEIHKY MOXHO CYAMTH IO Pa3nHMUAM B Be-
JIMYHHE U3BECTHON NepeMeHHoil.

CHayana YCTaHARIHBAIOT 3aBHCHMOCTE MEXIY cOBITOM ToBapa Gup-
MEL ¥ PLAOM HHAEKCOB, DTO MOXHO CHENATH, IIONOXMBIUNCE Ha 3Apa-
BEL CMHCH AW HA COBCKTHBHEIE 3aMEPHI B3AHMOCBS3H, NOMYYEHHbIE
C MOMOIUBIO CTATHCTHKH. 3aTeM PAA HHECKCOB BHPAXAaIOT B BUIS IIPO-
LCHTA, PACNIpPEACHeHHOr0 TaK, YTofH JAS KAKAONO phiHKa HHACKC
BBIPAXKANICA NPOLEHTHOR Joneit oT obinero (100%) Wi BeceX PHHKOB.
Takum crrocoGoMm Gonbiuve U HeynoOMbMe YMCHa, TpeICcTaBIAionye
pavidYHEle eMHHUUB (ROJUIApE], MApKH, pyOIIH H T. A.) CBOOSITCH K
MPOCTOMY O0ILLeMY 3HAMEHATENIO, KOTOPBIH IMO3BONISET CACNATE CPAR-
HEHMs W TIPOTHOIbI.

DTH npeolleHTHBIE NOKa3aTeltH MOXHO IPUMEHUTE K NpPOrHo3y o0-
MIEro WOTEHUHARBHOTo 0GbEMa cOrITa DHPMEL IS pacyera NoTeHI iy~
anoB KaXJaoro OTAeNIBHOTC PhIHKA,

Huaexe, cocTOMUMIA U3 ONHOTO PAA AZHHBIX, HAILIBACTCA OTHO-
daxropueiM. [TpH vcnonb30BaHHH HECKONILKUX pAIOB JAHHLIX MHIEK-
CH Ha3mBaKT MHOrOGaKTOPHBMMH.

B xauecTse OSHO(AKTOPHOIC MHASKCA MOXHO HCNOIB3OBATH IO~
" Doil HOCTYNHBI PAJl ARHHMX, KOTOPHE HaleXHH, NpeJCTARICHH B
* pazfuBKe no paffoHaM PLIHK2 U HMEOT OTHOHICHUE K COMTY HHTEpE-
" cyiLiero Hac Topapa. 110KazaTeNH YHCNEHHOCTH HACENCEHNAS, YpOBHA
JOXOAOR H 00BEMA POSHUYHEIX MPOALK BO MHOIHX CAYYASX OTBEYAOT
ITHM TPeOOBAHMAM I NOITOMY HIMPOKO HCHIOALIVIOTCH HIPH HHACKCH-
POBAHKH.

PLIHKM cOCTORT U3 noTpedutensil. YHCneHHOCTE HACSTEHHT — OC-
HoBHOH dakTop, oOBICHAIOIINA pa3nHYda B MOTeHIlManax cOuita. B
CAYYae ¢ HEKOTOPHIMH TOBapaMu, TAaKHMH, KAK CTOMOBAs COMb, T. €.
JAeHICBBIMH TIPOOYKTAMM MACCOBOTO ciipoca, o0bEM ¢OBITA TOYHO CO-
OTBeTCTBYET pachpeieiieHuio HaceieHus. Ecity nokasarens nmorpedne-
HHS Ha OYIUY HACCHEHUR He NOXBEPKEH CUWILHOMY BIHMSHUIO DKOHO-
MHYECKHX, COI{HANBHBIX WIH KTMMAaTHYeCKUX 0coBeHHOCTEH, YHCNeH-
HOCTE HACENEHHA MOXKET BLITh BIIOMHE NOAXOMAUM MHAeKcoM. Oana-
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KO MoTpeGaenvie Ha OylUIy HaceNeHus COMbIUMHCTBA TOBAPOE BO MHO-
FOM OTIpEAeARETCH COLNANBHMMH H PETHOHUIBHKMM YCIOBHSIMH H 10~
YroMy HMeeT Goabliol pasbpoc no pHIHKaM. B aToM cmyuae cnegyer
HOCIIONB30BATHCA APYTHM MOKA3aTeNneM.,

O0GLIH FeHeXHBIH JoXoN, ronydaeMelii xutefsaMy paitoHa, Mo-
KET CNYXHTb BIIOJTHE MOMXOMIMMM HHAcKcoM. COBOKYITHEIH AMIHEI
JMOXOH, OCTAlOWMiicA mocie YMNAaTH HANOIOB, NpeAcTamuster cobGoil
o6l POHA TIOKYNATEIbHOR CNOCOGHOCTH, BOCTIONBIOBATLCA KOTO-
PBIM CTPEMATCH BCE NPOINABLBI TOBAPOB ¥ YCAYT.
 TTpUMeHNTENBHO K MPEAMETAM POCKOMIM MOXKET CO3JACTHCA Blie-
yarieHue, 9o, YeM Sonslle 3ToT oSl oHI, TeM BHIUE TOTCHIH-
an patioHa. TTpH 3TOM He YYUTHIBAIOT PavIMYs B pacnpenencHny doxpa
MEXOY MPOXUBAIOWMMEY B paliOHEe CeMbAMIL.

JIBa phIHKa MOIYT HMeTh OIMHAKOBBIH COBOKYITHBIH NOXON, HO Ha
ONHOM GONBIIAST YACTH AOXONA MOXET KOHUEHTPHPOBATHCE B PYKaX
cemell ¢ BHICOKHM YPOBHEM JOX0/a, a HA APYTOM — PaclpedelisiThea
MeXAY ceMbIMH GoNee paBHOMEPHO.

Ecnu TOBap MHTEpECYST B MEPBYIC oMepelb ceMbit ¢ OIpenc/eH-
HBIM JOXOJOM, MOXHO BOCTIOJB3OBATECA MHACKCOM, OCHOBAHHOM Ha
YHCIE TAKKX CeMeil.

B mofom cnydae CIpYKTYpa pacnpeleacHia goxoaa s Gonsirei Mepe,
YyeM pasMep COBOKYITHOTO AOX0AA, XapaKTEPHIYET NOTEHIHAI paiioHa,

QBmuii 06heM POSHHYHBIX MPOAAXK YKA3EBAET HA TO, CKOJIHGKO JIOTH
TPaTAT Ha nproGpeTeHe TOBAPOB M YCIYT. JaHHBIC NPoJaX OTPaXaloT
He TONBKC IeHEXHYIO CYMMY MOKYMaTenbHOH criocobHoCcTH paiioHa,
HO H CTEEHB CKJIOHHOCTH MIOASH MATEPHANM30BATh 2TY ClIOcOBHOCTD
B KOHKPETHEIE ITOKYITKH.

Ha upumepe cneayioleil Tabnuuu paccMoTpuM (5.5.) Kak oa-
Ho¢aKTOPHHI WHAEKC, OCHOBAHHMII Ha olweM ofbeMe POIHHY-
HEIX NPOAAX, €70 MOXHC HCHOJARICBATH ANA OUEHKH MOTEeHIHana
cOBTA OCHOBHBIX TeorpaduuecKux perHoHOB ¥ BXOAAILHX B HX CO-
CTAB 1UTATOB. '

B maHHOM cliyuae HHIEKC BHpaOKeH B MPOLEHTaX K o51eMy O0bLEMY
posHHYHHX npogax B CHIA, Tak xkak mpeanonaraercd, 4ro ¢dupma
PACIIpOCTPAHAET K MPOJACT TOBAP HA BCeH TeppHTOPHM cTpaHsl. Ecau
OB pRIHOK GHPMbl OrPaHHYMBANICH MEHAIIHM PaifOHOM, WHICKC AAA
KAKICTO CErMEHTa 08iero pHHKa 6L 6b1 BeipaXeH 8 % or o0néMa
POIHUYHHIX NPOSAXK HA BCeil TEPPUTOPHH PHIHKA.

Coa
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Tabmina 5. §;
IIpuMep MCHOALIOBAHNA MRASKCA OFBEMA POIMATHHIX HPOFANK

Paiion puika | Q6o ofuim posmsmHsLX Hunexe {npouent) TEorenuman
CIIA TIPOIK, M. J01. obwero oGvéma cOLITA | PHIAKS, THIC. T,
Beankue ozepa 129657 19,6 9800
Wrannnotic 37691 5,7 2850
Hrauana 16845 2,5 1250
Muvnran 28311 4,3 2150
Oraiio 320647 4,9 2450
BuckoHeHH 14143 2,2 1100
10ro-3anan 6905 9.2 4600
ApH3oHa 7492 1,1 350
Heio-Mexcuko 3524 0,5 259
Oknaxoma 8446 1,3 630
Texac 41443 6,3 3150

* W3 pacyeta ofIUero oxupaeMore oobéma npoak Gupmil Ha repprropir CLUA
T BcyMmMe S50 M. DOML

Tax, eciu pHHOK (PUPMH OTpaHMYeH MSTHIO IUTaraMu pajtona Be-
JMEYX 03¢p, NPUBCICHHBIN B TaGmiue o0BéM PO3HUYHEIX MPojax B
cymme 129657 s, monn. 6yger mpuHAT 32 100, H cooTBETCTBEHHO
urpeke HumHoiica Syger pasen 29,1 ofinero obnéma e€ npomax 8
paftoHe BenuKux osep.

TlprBegeHHBI IpHMeEpP KacaeTcst reorpadUuecKHX PETHOHOB H {ITa-
TOB, QOHAKQ 3TOT XK€ NMPHHIKN MOXHC NPUMEHSTS K B OTHOWEHUH
SoJiee MeNIKHX TePPUTOPHH, TaKHX KAK TOPOI H OKPYT.

Januuie o6 obuleM oOBEMe POIHHYHBIX MpOAXX B pasDHBKE TIO
pafloHaM PHIHKA MOXHO PAaccMaTpHBaTh TOMLKO KaK ofliell mHaexe
cGrITa, BRTIOYAIOWHH B cefq Henbiit HaGop pasHOpoAHLIX Tosapos. U
COOTBETCTBHE NOTeHUHana coarra hUpMH ofueMy oﬁ'bemy PO3HMYHEIX

npofax GYAeT YHCTBIM COBITABEHHEM.

Bonblitelt TOYHOCTH MOXHO LOCTHYE NMPH HCIIOAb30BAHMY DAHHBIX
¢ObITa IPUMEHHTEIEHO K THIIAM MATrasMHOB, Yepes KOTOpHe pacipo-
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vTpaHsAeTced Tosap GdupMel (HATIPHMED, TOBAPCOOOPOT MPONOBONILCTREH -
IIWMX MATA3HHOB KAK OCHOBA MHREKCA NS OLEHKU MOTeHIINANA CMe-
ceil). OnHaKo KHAEKC, OCHOBAMHBIA HA NOZOOHHX JAHHEIX, TO3KOIHT
JMIUb BEChMA OTHOCHTENBHO MPUOAHIUTECA K 3HAYEHUAM MOTCHLA-
Jtos, '

Ecny ¢ObIT ToBapa, B OTHOWMICHHMU KOTOPORO HET MOJoOHOH phi-.
IIOYHON CTATHCTHKH, 3aBUCHT OT MPpOJAX APYTOre TOBapa, HA KOTO-
phiif MMEIOTCA CTaTHCTHYeCKHe TaHHbe, HUPMa MOXET BHIBECTH MH-
fexe NoTeHUMATA ¢OnTa CBOCH MPOAYKIMY HAa OCHOBE ToKazareneii
3TOTO APYTOTO TOBapa.

HanpuMep, cOMT aBTOMOOHIBHHIX LMY 3aBHCHUT OT YHC/IA aBTOMO~
Ounell, MMCIOLIMXCA HA TEPPHTOPHH 3TOTC PHIHKA, YHCIO aBTOMODH-
JieH MOXHO DOMYYHTD OT CMKOB PETUCTPAUMH aBTOMOOHIBHOIO TpaHC-
itopra. JJaHHEe perucTpauri MaHE B pa3buBKe Mo pafioHaM phIHKA
MOTYT CAVKHTH OCHOBOMH ISt BhIBeIeHU MHACKCA MOTeHIIHANA cOBITa
wiiH. OTH AaHHHE OYIYT MoNesisl A4 PACYeTa WHIEKCOB IOTEHIMANA
cOpITa DeH3NHA, Maca, aKKYMYIATOPOB, cBevelt U Ap.

ElLie npHMep COOTHOCHTENBHHX HAHHLIX — YHCHO HOBBIX XUJBIX
TOCTPOEK, HA BO3IRCACHMS KOTOPHIX BEIAZHE! PaspelicHHS RIACTAMH
KOHKPEHTHBIX palloHoB. DTi aaHHMe, cobHpacMble H IYOIHKYeMBbIS
Kaxasle ABa Mecaa biopo Tpynopoii Craructixy CLIA, MoryT 68IThH
RCNOABIOBAHH L. ONpeAeeHUA NoTeHUHANA PLIHKA HA CTPOUTENb~
HEIe MATCPHANEL H 000PYIOBAHE.

Jo cux nop MH TOBOPWIM 00 HHIEKCAX, BMBEJSHHEIX Ha OCHOBS
OIHOTO PANA AAHHHX, TAKHX KAK YHCNEHHOCTh HACENEHHA, YPOBEHD
ZOXOOOB UMK obIiniH 06BEM POIHHYHLIX Npomak. ONHAKO pasHHULA B
NOTSHUYANAX DPHIHKOB OOBACHICTCS MHOTHMM (aKTOpamH, K Kade-
CTBO OUECHOK MOBBICHTCS, eC/IH NPUMEHATh MHISKCH, BOHpawomie B
ceba HecKolbko dakropos. Hekotophie MHOrodaKTopHsle HHIEKCH
PACCYUTAHEI M OOIICTO MPHMEHEHHA, T €. IV OLICHKH MOTCHIHAA0B
HA MOTPeOUTENBCKHE TOBApHL. Jpyrie ipegHa3HaveHbi LI paboT ¢
KAKHM-TO OTpelleICHHEIM TOBapOM.

HauGonee 1HpoKo HCnonbiyerea MHOro(aKkTOpHBi HHASKS XKyp-
Hana Sales and Marketing Management. 10T HHIEKC BBIBOTUTCA Ha
OCHOBE NoKasaTeNiel YNCNeHHOCTH HACENEeHIA B 30He PBIHKA, ero mo-
KYNATSJNBCKHX MPHBHYEK, HAXOAALUMX BHpAXeHHe B 00UIeM OGLEMe
POSHUYHKX TPOZAX, H AEHEXKHBIX CYMM, KOTOPHIMHM pPACONATAKT
XKHTENAH At COBEPUICHUA TOKYITOK,

Huaexc npeactabnsieT coGoli cpeHSB3BEICHHYIO BIHYMHY TpeX
daxropop: '

123



1) ppotteHTa (bamqecxom MOKYITATEALHOIO JOXONA MO- CHle 5,
2) npoltetita ofnéMa posHHYHEIX npodax B CLHIA x 3,
3) npouerTa HaceneHus CIHA x 2,

[epeusicieHHble BPOUSHTEI YMHOXAIOTCS HA Beca (Ko3ddULHEH-
TH 3HAYHMOCTH), TOAAYIEHHBIE HOoKa3aTey CKIAMNBAIOTCA, 2 00IAas
cyMMa Jlemurest Ha 10 (cymMa BecoBrXx koadduunenron). Monyuen-
HEII TaKuM oGpasom WHAeKc nyOamxyercs b exeroiHom «Ofsope
MOKYNATeNEHOH ClOcOSHOCTU» U BEIBOAUTCA XKYPHAIOM OTACHBHO A
KOKAOTO MOpofia ¢ PO2HUYHEM 0G0poTOoM 15 MITH. JOAT. ¥ AAs KOKIOTO

| OKpyTa.

YHuUBepCAUNHHBIH MHASKC TAKOTO THNA YACOCH B MOAB30OBAHUH, H
OH BITONHE TIOAXOAHT PEKNaMOIATENSAM, Yei COBIT CieAyeT 32 H3IMEHe-
HHeM obuieil noKynarenbHoi criocobHoctH. Ho ero HEAOCTATOYHO,
€CH Ha cOBITe CKa3BIBAIOTCH DAVIHYHA B KIHMATHYCSCKUX YCIOBUSX,
oBbIYasIX, PACOBHIX U aTHHMECKHX ocobeHHocTax. [lleperanmpe onesia
xopouio unyT Ha CeBepe, TAKCKe KAK M TEIUbIC ITANETO, KOHBKH, JIBDKH.
IMonBecHMe IWTOPH XOPOUIC NPOJAKCTCA B paloHaX, THe MHOTO 03ep.

COmiT pHca Bbillie Beero Ha IOre, a ToMaTHOH macTel — B palionax
KCHLEHTPAHY NHL HHOCTPAHHOTO IPOKCXOoXAeHHI. B oTHX paitoHax
HYXeH ocobRil WK cnenHansHo paccYUTaHHBIN HHAEKC.

TMepen pexnaMofareneM, BHBOIIIIHM cBOMl ocobulil LeNieBoil HH-
HEeKC, BCTAIOT ABE OCHOBMEIC MpoBneMu: -

Bo-nepeHX, HOOXOOUMO 0TOGPATE HMEHHO Te (haKTOPH, KOTOPH-
Mit B Goibiueit Mepe offbsicHsieTes] pasHULA B MOTEHIMANAX COMTA.

Bo-sTOphiX, HEOOXOEHMO TIPHCBOHUTE BeCOBOH KO3 dHIIHeHT Kax-
JoMy H3 (haKTOPOR, TaK KaK OHH 0bNaJaloT HeOOMHAKOBOH 3HAYMMO-
CTRIO.

Hauunars chrenyer ¢ BuABAeHUA BeceX QakTopop, BIHAIOIUMX Ha
oiveM cBbiTa.

ITeproHaUaNBHEIH CMHCOK NMPUYMHHEIX (aKTopol ABISETCHA, KAk
IIPABUNO, IACICM JIOTHYECKMX pacCyKIeHH . 3ateM caenyer npoaHa-
JIH3HPOBATE KAK caMH GakTopH, TaK 0 Kos¢hdHIUHeHTH 3HAYMMOCTH
(BecOMOCTH), KOTOpHE OYIYT MCMOJBIOBAHEL MPH pacyeTe HHASKCA.
TIpn 370M MoOXHO G0 HONAraTHCH HA 3APABHIE CMBICH, THOO MPHMe-
HWTh METOALE CTATHCTHKH, C MOMOLUBIO KOTOPBIX M3MEPSHIOT B3aUMO-
CBASH MeXnY cORITOM TOBapa ¥ PasAMYHBIMH PSAAMY DEIHOMHBIX JAH~
HBIX.

TpeanonaoXKuM, UTO NPOH3BOIUTEML KOMHATHBIX KOHIKIHOHEPOE
X0YET BHIBECTH MHOTO(AKTOPHH HHASKC MOTCHUHATOB cOMTA.

B cnucke NpHYHMHHBIX (DaKTOPOB MOIYT OHITD:
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1} yHeAo Xummnt;

2) TUYHHI JOXON HA AVILY Hacencﬂnﬂ oc'ralomﬂﬁcﬂ 1ocihe ymia-
TEL HANOTOB;

3) cpeanda TeMnepaTypa B UIOHE, HIONe H aBIyCre;

4) cpeaHAasa OTHOCHTEIbHAA BARKHOCTE B TCYEHME 3TUX MECHLIEB;

5) yHcNo AHeH B rooy ¢ TeMiepaTypoil Beilie 30 rpagycos.

3areM OH MOXET NPOH3IBOJNBHO OOBEAUHMTE HEKOTODHIE M3 ITHX
(AKTOPOB M NIPHCBOUTE MM CCOTBETCTBYIONHE BecoBhie KoahduuueH-
tel. LMK OMpegeNyTh COOTHOIUEHHE MEeXAY MPOILIBIMU MpojKaMy
KOMHATHBIX KOHIHLIHOHSPOE H PAINHYHBIME KoMOUHamaMu ¢akTo-
poB. Onst Takux Ueieil DOAXOAST KOPpeNAUHOHHHE MOAe/iH {MHOXe-
CTBEHHAas Koppensuls). C NoMoublo 9TIX MolleNeil MOXHO ompene-
JHTH H 3HAYHMocTh GaKTOpOB.

[MoapoGHO cmocoBhl MOCTPOEHHS PETPECCHOHHBIX MOIENeH HIo-
XeHw B f15].

KnpMmar as/ndercsa OCHOBHON NPHYUHOM, o0BACHIIOILEH PasTHyRa
B PCTHOHAUIBHEIX TOKYNATENLCKMX TIPEANIOYTEHHMAX.

Ceprle, xopudHepble ¥ TeMHO-CHHHE PaclBETKH Bonee TONMyNSp-
HBI OMIKe K ceBepy, TIe MeHbIUe TEIIBX CONMHeYHBIX AHEH.

Kaxapiit rog BecHa ZBIDKETCSA HA CEBEP, & 3UMA Ha 10T, ITOCTencH-
HO CTHUMYNHPYS TOKYIIKY CE30HHHX TOBAPOE CHaYyana 8 ofiHOM, a 3a-
TeM B IPYTOM KIHMaTHuecKoM ftofce. [Tpoussonurenu ofopyroBaHua
AU 3aHSTHH CIOPTOM HA OTKPHITOM BO3NYXE CO3TATH JaXe CleliHANb-
HBHIe KapThi Ce30HHOI NTepeIUCAOKAlIHY PEKIAME! B pasHale pal{OHM B
IABHCHMOCTH OT HACTYIUICHHS TAM CAMOTO GIATONPHATHONO BpeMEHH.

PeTHOHANBHBIE CHMBATHY ¥ AHTHNATHY COBACHAIOTCA TAXoKe TpH-
BBIYKAMH i 0GRI9asMi.

PexnamonarensM HEAOCTATOUHO TEPOCTO 3HATE, YTO COBIT HX TOBa- .
pOB B OIHWX PErHOHAX BEHILE, 4 B OPYTHX — HIKE, PIM Haoﬁxonumo
3HATH NPHYMHEL TAKOTO MTOJIOXEHMS. w0

Ecnu ofHapy>kMTC, 4YTO UCTHHHEIC NPHYHHBL KpO!O‘I‘Cﬁ B KIMMATe
WM JPYTHX MEeCTHBIX ¢akTopax MOCTOSHHOIO XapakTepa, peKiaMona-
TeMM cMOTYT Soiee YeCTHO NPOBECTH pasTPaHveHde MeXay «Gecinod-
HBMEH» U «IAOTOHOCHBIMH» PLIHKAMU H COOTBETCTBYIOILHM 00pasoM
COPUEHTHPOBATH CROM PEKNAMHBIE YCUIHSA. '

B xavecTpe moTpebuTencii depMepcKue ceMbH MOKYHAKT TE X€ TOBA-
pbI, YTO ¥ APYTHE IPYIINEL HaceneHHS. HecMoTps Ha 1o, YTO OHM MOTYT
MPOH3BONHTH 3HAUUTENIbHYIO YACTH MPOZYKTOR MHTAHHUS CAMOCTCATENb—
HO, 3TO He HCKAIOYAeT MX M3 YKCIA FEPCTIEKTUBHAIX NMOTEHUHATBHEBIX
MOKyTiarene il GoNbITMHCTBA MAPOYHEBLX NUINEBHIX NPOIYKTOR,

125

5,



Cenpckuil ppHOK — He [IPOCTO PRIHOK TORAPOR 1IMprioTpeda. Do
€ILI¢ H BaXKHLI! PRIHOK CHEUHAIN3KPOBAHHEIX TOBAPOE H TOBAPOE PO
MBIILACHHOTO HAa3HAYeHHS.

Takum obpazom, M npasuiabHel pexiaMaoll TOMUTHKY B OTHO-
LIEHHH PAaNIHYHBIX PHHKOB HeoOXORMMO, Kak ObLIO YKa3aHo BBILIe,
OMNpefenUTh TOTCHITHANBHEINH 00beM cORITA HA 3THX PHHK2X.

HoTteHumanbHsiil o0heM ¢Onita -~ 9T0 OUeHOUHBIH TOKa3aTeNs Bo3-
MOXHOCTEH PRIHKA B OTHOWEHUH 3KYIIOK KOHKpeTHOIC Togapa. OueHka
OTPAKAET 3KOHOMMYECKHE Pecypchl PETHOHA M YKA3HIBaeT MaciuTabnl
BO3MOXHOCTe!, HO He (akriieckoro odbeMa npojak. Beipakennas »
DH3MYecKHX eMHMIAX, DoMapax, pybssx WIH HpolleHTax ONEHKa
TMOTEHUMANBHOIO 00heMa COBITA CRYKUT UCXONHBIM KOMUUECTREHHEIM
noKasaTeneM AAR NPpHBensHHA PEKIaMHOIl CTpaTerul E COOTBETCTEHE
C BO3MOXHOCTAMHM CORITA HA PA3NMYHBIX YYACTKAX PBIHKA.

OUeHKa MOTCHUHAABHOIO 00beMa cOLITA OKA3BIBACTCA OCOGEHHO
fofe3HOM NpH pelleHHH BOIpPOCca, HA KAKOM CETMEHTE MJIH CeFMEHTax
cOKyCHPOBATh CBOG BHHMaHie. B mepryio ouepelsr 310 3aBUCHT OT
NPUTATATEABHOR CHIB PAacCcMATPUBACMBIX CETMEHTOB. MX BEAWUHHSI,
TEMITOB POCTa, NPHOBUILHOCTH, KOHKYPEHTOCHOCOOHOCTH. BO-BTOpHIX,
3TO 33BUCHT OT TOIC, TAC KOMIIAHUA 3aHHMMAET NVYWIHE MO3MHUM,
TIO3BONAIONIME i COANATE AN ce68 KOHKYPEHTHbBIE NPeHMYyIIeCTBa,

Pexnamnoe cooGuieHite Syaet paborathk TOrga, Korna OHO HACTPO-
eHO Ha 0cOo0eHHOCTH UeneBOH ayIHTOPHH, MPUBAEKAST € UHTEPEC H
obeniaeT yOOBIeTBOpeHHE ef IOTpeOHOCTEH caMEIM YOCONTENbHEM
obpazom. Ytobnl chopmynuposats peiiaMHoe cooblieHue 1. BRIpabo-
TaTh JUIAH KCIIONLI0BAHUA CPEIICTE MAaccoBOH HEHGQODMAITUN, HATO H3Y-
YHTH MOTPeBHOCTH UeneBoil ayRAuTOPHM, XapaKTep NPUHAMAIOIHIX pe-
nieHWe rpymn, KOra H e OHM DeAai0T MOKYIIKH.

5.2.2. llenn u cpegcrTea pexnamsbl

Q6uedupMeHHble U YACTO BHRPAKAIOTCd QUHAHCOBBIMHE KATETG-
PAAMH (DOXOBE, MPROBUIL Ha BAOXKEHHBHT KANHTAL | T. T1.), LIEJIN Map-
KETHHTa YacTO KacaloTCs pe3yNbTATOB NMOBENSHYECKOTO XapaKTepa (pocT
MOCEIIAEMOCTY MATa31HA, KONHYSCTRO NPOAAHHLIX TOBAPOB U T 11.), a
LEJIH PeKIAMBL 3AKIIONAIOTCH B BO3AelCTEHH HA mMoBelleHiie MoAcH.

IMoce npoBeAeHUI MAPKETUHIOBRIX UCCNeIOBAHHI B pexiaMe cle-
EYICLIMM [LIATOM SBAAETCH ONpedeacHye ieaeil pexnaMHoi KaMmanuy.
370 0cOBEeHHO BAXKHO ANA PeKNAMHON AeITeRbHOCTH, TAX Kak 60ib-
1A% 4AcTh pekIaMHON KaMnaHuH paspaGaThiBaercs, KaK IIpaBHIoO,
HEe3aBUCHMBIMM NTpOdeccHOBATLHBIMY ATSHTCTRAMM IO peistaMe, O0bry-
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HO TAKOMY ar¢HTCTRY IIOPY4aeTCs IPOBSCTH MapKeTHHIOBOE UCCe10-
inKe, chOpMYNHPOBATL peKIaMHoe o0pallicHie H JaTh IIpemioXe-
it o nogxoadiux CMHU. B aTHX YCROBHAX CYMIECTBCHHO BaXKHO CO~
1 HACOBAHME HeNiell ar¢HTCTBA M PEKIAMONATENS.

Henn paspaGaTelBaioTesa NO CICAYIOUMM NpHYHHAM. Bo-nepBHIX,
o1l OPHEHTHPYIOT HA ddeKTHEHRI 00MeH HHboOpMauwel U Koop-
AHHALHIO B3AUMOOTHOMIEHHH MEXNY 3aKA3UMKOM H areHTCTBOM. Bo-
IFrOPBIX, OHH ITOMOTAIOT ONPEAENIUTL KPUTePUH LS IIPHHITHSL pelLe-
ML Kak BHIOpaTh AbTEPHATHBY M3 MHOXECTBA PEKNAMHEIX ITPOEK-
rou? B-TpeTbHX, OHU 33AAI0T CTAHAAPTH [0 KOTOPHIM OLEHHBAESTC
PCKIAMHAA KaMIAHH.

YYyuTeiBas, YTO pPeKIAMOMIATENH YACTO HEMpABUNLHO GOpMYIHMpY-
0T UeNH PEKIaMHOI KAMMIAHMM | TIOX0 OPHEHTHPYIOTCS B CPEACTBAX
PCKITAMBL, OCTAHOBMMCS NMOAPOGHO HA 3THX BONPOCAX.

[Ipexne Beero, ClenyeT OTMETHTD, YT0 ENM JOMKHB OHTh KOHK-
PCTHRIMH, TIOTIAIQILEMUCA KONHYECTEEHHOMY HIMEPEHHIO H [IPAKTH-
"eCKH BRITOTHHMEBIMH.

Camas ouyeBHAHAA LeNb, Yalle Beero GopMyAHpYeMas 3aKa3yHKoM
PEKSAMB — FOOUTECH OTBETHOMN DPEaXiinH, BHMpaXaouIeHc B yBeIH-
yeHHH o0beMa apofax. Takas MOcTaHOBKA LETH HE BRIACKHMBAST HC-
BLITAHHS HA PCATBHYIO BHTIOIHHMOCTD. TpYEHO BaAeMTD 3hdexT uu-
CTOH peKsTaMhll M3 MEOXECTBa IPYTHX (PAKTOPOB, BIHAIOIIMX Ha Npo-
aaxy. g MHOTMX BHROB MOKYIATENLCKOTO ITOBEleHHA MOKYIKa —
AHINDL KOHEYHH pe3yibTar QOAroro Mpoliecca MPpHHATHA peltieMMs.
[TosToMy Tekylas peKnaMHas KaMITAHWA MOXET HE JATh MTHOBEHHEIX
PE3YNLTATOR POCTA MPOJAK, KOTOPHE MOTYT ORTDH ITONYYCHE JIMIIDb B
OTHANEHHOM OYIOYIIEM.

Yaure Beero Hend peKinaMbl GOpMYIHPYIOTCA Ha Ka4ecTBEHHOM
YPOBHE: :

1) ®@opmuposanue y morpeSurens onpeieNeHHOTO YpOBHS 3HA-

HHil 0 ZaHHOM TOBape, YCAYre;

2) dopMupoBaHKe ¥ TIOTpeOHTNA OTIpeacIeHHONO 00pasa PUpPMEL;

3) GopmitpoBaHKe NMOTPeOGHOCTH B JAHHOM TOBAape, YCIyTe;

4) popMupoBaHHe GIATOXENATSIBHOTC OTHOIUICHHAA K QHpPMe;

5) moGyxaenue norpeSurens oGpaTHTHCA K AAHHOH dHpMe;

6) moGyxXaeHUe K MPHOGpeTeHHI0 HMEHHO JAHHOTO TOBApa ¥ JaH-

HOM upMsr;
7) cTHMYTHpOoBaHHe cOBITa TOBAPR M YCAYE;
8) yckopeHHe TOBapooBopoTa;
~ 9) cTpeMneHHe ClenaTh FAHHOTO NMOTPeOUTENA TOCTOAHHEIM NOKY-
“ MarTeNeM JAHHOTO TOBApa, MOCTOSHHBIM KIHEHTOM (hHpPMBI;
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10) hopmuponarme y apyiux HupMm oﬁi)asa HAaZeXHOTO MapTHEpA. -

Kpose Toro, Bee 2TH HEXH peknaMBl MOXHO OOBbeAHHNTE B IPYIINH
' IO 33ga4aM, Ha PelieHHe KOTOPRIX HANPaRIeHa AaHHAA peKiiaMa:

1lenn pexnampl He cnemyeT DYTath ¢ HeMIMH MAPKETHHTA, XOTsi
e peKnaMbl TaKKe MOIYT GRITHL ONpeNeieHsl AOCTATOYHO TOYHO W
MO BOZMOXHOCTH BHIPAKEHH KOMHYECTBEHHO, TakK, YTOOH CTENEeHb HX
BOCTHOKECHNS TIOATABANACH GH €CHM HE TOTHOMY M3MEPEHHIO, TO XOTA
OBl OLIEHKE.

Hanpmep
cO30aTh HMHILK HOBOMY TOBAPY;

0 YAYIUIHTE HMHIUE JABHO CYLUIECTBYIOIIEMY TOBapY;

® [I0BRICHTE € 25% Ao 50% N3BECTHOCTE Mapkyl Y ayIHTOPHE MO~
JOAMX KeHUMH oT 20 o 25 neT;

® 33CTABUTH NMOAB30BATECHA TOBAPOM,IIOKYTIATE eT0 B IEPHOMBI I1a-
ACHHA CIpoca (MOPOXEHOE 3UMOi);

® 3aHHTePECOBATH NOKYMateaeH, NpHHALIEXKAMHX K elué He oX-
BaYCHHOMY CETMEHTY PHIHKA H Ip.

CpDK peandzanyun neneit Taxxe NoJoKeH OWITH YKA3AH, AAXKe CCIH
oH Sonploit,

Cpeacrsa pexampl. Cnie J#anuCTH peXIAME PACCMATPHBARIOT cpel-
¢TEa MaccoBoil wHdopManuy B KadecThe HOCHTENCH, NOCTARMTICIIMNX
peKylaMHEe O0pallleHH: ayAuTOpHE. JloXoapl XYpHaAoB H raseT Ha 60-
70%, a DOXOABI TENEeBHMAEHMS ¥ PasHo WOo4YTH Ha 100% cocrosT M3
HOCTYIUICHMI 32 peKnaMy.

HpouniM cpefcTBaM peKIaMEbl, YTOOH IPHBICYL BHAMAHME AyAH-
TOPUH, TPHXOTHTCA MONATATECH HCKMIOYHTENBHC HA peKRaMHbie 06~
pauteHun (TIpsSIMAA TIOYTOBAS PEKIAMA, IUIAKaTH, IHTHI, peKnaMa B
0DIeCTBEHHOM TPAHCIIOPTE ¥ Ap.).

Ipu BpiBope cpelicTB peKAaMEBl CNICAYET MOMHHTE HEKOTOPHE OC-
HOBHEIe 0COGEHHOCTH BHIOB PeXiiaMEL:

Hvumk-pexama

HasnayeHne UMMIIK-PEKIIaMbl — 3aKPellHTS B COZHAHHHU LIHPOKO-
ro Kpyra Mofci nonoxuTensHei 06pa3 Torapa WIH GUpMEL, GOpMH- -
poOBaTh NOTPeGHOCTE B JAHHOM TOBape, youyre, dopMupoBars y apy-.
rvx $upM obpaz HaleXHOTO HapTHepa. i

HMumxk-pexnama — gelicTBYeT 1HHDPE APYTHX BHIOB PEKNIaMBE. 9’[‘3’
peJiaMa «snpok». OHa HafnpaBicHa He TOMRKO HA RCNOCPeACTBEHHEIX "
nokynareneii, a Ha Gonese IHpPOKMe CHOM HACENIEHHS I TOTO, YTOBH |
NP PACIUMPEHNY TIEPeRHA MPOAYKIKA U cdhepyl 2eATeNBHOCTH Balla
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prpMa HWIH TOBAP YKe BRILIBATH MOTOXUTSIBHEHE 3MOIHE Y ITOKYTia-
JIEH. .

HMumk-pekaamMy MoIyT cefe mosBonTh GUPMH ¢ yeroluuBRMH
HIO3HLIHAMH H2 PHHKE, a, CJICNOBATENBHO, ¢ YCTONUMBHIMY A0XO0AMH.
- C MMMIDK-PEKIIAMbl HAMMHAIOT CBOI) JESTENIBHOCT, GAHKH M WHBEC-
THIHOHHME GOHIH, TAK KaK 0e3 OfpeleNeHHOMO HMWIDKA H TOBEPHSA
KIACHTOB M TIAPTHSPOB OHH HE CMOTYT JOOMTHECH OLUYTHMBIX PE3YIb-
TATOB CROCH AeATeNnbHOCTH.

HaubGonee adrdexruprn mnss HMAIK-pexnamMb:

— PEXNAMHEIE POIMKY Ha TeNeBuaeHIH (OMML-poNUX M pa3BepHy-
THIf POAHKY). .

Kax npasinoe, TaKyio peKIaMHYIO KAMIAHHIO MOTYT NO3BOIHTSE cebe
DHPMH, YXe BRIMICAIUHE Ha OTIpeAe/IeHHBIN py6exX NpH3HAHHA ¥ 10-
xonoB, 160 Te bupmul (6aHKHM, HHBECTHLHOHHBIE GOHNLI), TOe Ge3
ONpeAeicHHOTO HMHIKA HEBOIMOXHO 3aBOSBATH AOBEpUS KNTHEHTOB,
i 3HAYHT, H TTOJIYIHTD BHCOKHI Joxod. TercpeKnaMa, TOMHMO HMUIDK-
PEKAAMBI, TTO3BONACT ONHOBPEMEHHO JAENATh ¥ CTHMYITHPYIONIYIO peK-
namy. TV — peaynndii HoCHTENh PeKIAME] DPOJYKITHH MACCOBOTO CIIpOCa
H UMUIDKEBOH pexnaMsl -~ KMEET TPAaAUIHOHHC BHICOXHII YpPOBeHB
Giomkera.

Mo AaHHHM aMepUKAHCKHX Herouankos, B CIHA pexaama va TV
cocrapigetr 20% Bcex 3aTpaT Ha pexsiaMy i 15% obieit cyMMB! 3aTpar
ofIeHANMOHANEHHIX peknaMonateneii. IIpA 3TOM CTOMMOCTL OOHOFO
MHUHYTHOTO PONHKA BOCTHraeT 250 THCSY Lonmapos.

Bricokas onepaTHBHOCTE Bo3fleificTBIs Ha NoTpeOuTenell apndercs
oCOBEHHOCTRIO TV,

OcobeHHo BHcoka 3¢dexTHEHOCTE TV, KOIfla KeoOXOMHMO MoKa-
3aTh TOBAp B JeHCTBHY M XKeNATEAbHO MPOACMOHCTPUDOBATE CBHIC-
TefbeTRa noTpebureneii. TV-pernamMa Xopollio HCHONb3YeT IOMop, Jpy-
rie GaKTOPH, BbI3HBAOLHE TONOKATENRHME SMOLHMM, IPHEMEL MYJIb-
THILIHKALHH.

Jns tenesuneHna HanGonee 3¢ deKTHBHOE BpeMa — paHHee YTpO,
nosaHu Beyep (¢ 19:00 mo 23:00), a nenp Hepet — cyG6ora. B romy —
SIHBaph, (eBpanh, Mapr. '

[To naHHbM raserst «MOCKOBCKHE HOBOCTH» TIPHBOAHM PeHTUHTH
TV nepenay 1 pasMellileHHA peKIaMbl, pAcCIHTAHHON Ha NpeanpH-
HHMareneil (coenanHele B 1993 romy):

ExenHeBHHE Nepeiaun:

-. 1. Hosoctu (21 yac).
i:-2. Becru (20 vacoB).
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3. HopoctH (24 yaca). T ADNERT
4. Bpema aenospIx mopei (8 00).

5.2x2

6. YVipo.

7. HosoctH (18 vac).

8. CnopruzHzie.
9, ToGpHit peyep, Mocksa.

ExeHeae/pHbE:

. Hvorm.

2. ITone uyaec.

3. Tema.

4, V'rpeum 3Be3na

HeperymapHbie:
[. KBH.
2. Yto, roe, xorma?.

HauGonee pacnpocTpaHeHHplH VIS TPAHCHAUKEH Ha TelecBHACHHH
pexnamMubii Marepyan — QUILM-PONHK.

Ilo BpeMeHH TPRHCHAUHH W CTENECHW NOAPeSHOCTH H3NOXeHHS
MaTepHana peKiaMHbIe PONHKH ACISITCH Ha «BAHI~-PONMKH» H «Pa3-
BEPHYTRIH POAKK» (XOTA BOIMOXHH M JpYIue JeAcHu).

Bnuu-pomik gnurca 15-20 cex. B HeM gaercs, Kak npasMio, JoTo-
TUI (TOProBH 3HAK), HasBaHe GUPME. ECIM POAHK NOCBAIIEH peK-
name dhupMei, 1o BobapimeTCa OCHORHOS HANIPDABICHHE AEATENbHOCTH
tupmel. Ecniu ocHoBHast 3ajlaya — pexiiama Tosapa (a He dupmen), To
NPUBOOHTCA AXM00 HA3BIHHS TORAPA, MO0 ero Mapka. OBRYHO YKaski-
paerca TeniedoH H/HIH afpec. B HOKOTODBIX CIyYasx «IHCTOM» MMIMK-
pEKNAMBE afpec ¥ TenedoH HEe YKA3HBAIOTCS, TAK KAK He CTABHTCA
33pada MpaMOro yeenHYeHHA cOLTa Togapa, a TONBKO cO3IAHHEe 0Xd-
FONpHATHOTO 0bpaza GHPMEL.

Celiyac cyliecTBYeT TeHECHIMS YMERbUICHUA NPOJOIKATENBHOCH
TH ponuka. SAnoHcKue pexIAMHCTEL CUHTAIOT, YyTo HauGonee sddek-
THBHO BO3HEHCTBHE S-CEKYHAHRIX POMKOE, NOETOPEHHLIX YeTHpPE pasa,
Yem [HoKa3 20-CeKyHIHOMO poIHKa.

B 6nHu-posiHKe MOIYT HCHONB3OBATHCA PAIAMYHELIE NPHEMBI: OT
KOMIIBIOTEpHOH rpadUKy 10 HTPOBOTO KMHO.

OcHOBHAS 3a1a4a SIHL-PONTHKE — MOCTOAHHO HANOMUHATL O GHp-
Me KaK TaKoboii iy o e€ Topape (Yailic 0 ToM M HPYIOM OXHOBPEMEH-
HO).
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3pureneubie 06pazsl BOCHPUHMMAIOTCH BRICTPEE TEKCTOBHIX, TEKCT
HeCeT MUHHMANBHYIO HATPY3KY. :

«Pexmama GrICTPee BCETO KATHTCA HA TeIEBH3NOHHBIX PpONMKaxy [20].

PaspepHyTHI poank JikTeA ot 30 cexyHa H Gonee. B HeM, moMHMO
TeX CBeOeHMit, KOTophie NpUBOASTCH B GAMB-PONIKKE, JACTCA OITHca-
HHe, XapaKTepUCTHKM TORADOB WIH YCIYT, YCNOBHSE MOCTABKH WM
TIPEROCTARNEHNS CKHAOK, YCIOBUA paboThi.

Ilear paspepHYTOTO POSYKA — OBHAKOMHTH Hoapobuo Ao ¢ ro-
BapoM, TGO ¢ AEATENBHOCTBIC HPMEL. B pasBepHYTHIX pONIMKAX #C~,
TIONB3YIOTCA NPAMBbIE HIH KOCBEHHBE ACCONHATHBHBIE CBR3H. '

KocBeHHbBIE acCOLIKATHBHEIE CBASH HCMONB3YIOT OTBICYEHHbIE MTO-
HATHA, HEALIH CepHAN POJIMKOB ITO OAHOTUITHBIM clokeTaM. 1o cMBIc--
AY OHK cnabo ceasadbl ¢ GUpMoi 1K e€ ToRapoM. QCHOBHAA Ueib
TAKHX POJUKOB — 3AHHTEPECOBATE 3PHTENS CIOXETOM, KOTOPBIH MO~
3BONNT 3anoMauTs pupmy. Hanpumep, bank Ummepnan.

CyluecTByeT MHEHHKE, YTO YeM HHTEpecHee TeNICBUIHOHHAA IIPOo-
FpaMMa, B XOTOPYI0 BKPAIUIEHA Balla PEKNaMa, TeM XYXe [iid pexina-
MBI, H UTO He CYHIECTBYET CBA3M MeXIY YMCIOM 3pUTeeil H Kojuye-
cTBOM 3aKa30B. C TAKHM YTBePXIACHHECM HENb3S COIMAcHTECA. Tenepn-
AeHMe He3aMSHHUMO B TEX CTyJasX, KOTIA HEOOXOANMO, YTo0sl HyONH-
KA 3aMOMHINIA WY HOBYIO KOMITAHMIO, MK HORHII TOBap.

Tenepekiama, B KOTOPOH €CTh TEINOTA M YEJOBEYHOCTh, BCella
MMeeT IHaHCH Ha ycIex.

HobpotHelit 1oMop HMeeT BoAeGHYIO CIUTY.

PerjtaMHeie PONMKH, TOCTPOSHHEIE HA 3MOMAX — CEHTHMEHTAIL-
HOCTE, TOCKA NO IPOILIOMY, oUapoRaHHe — MOIYT OHITh BechbMa -
deKTHEHEIMH.

BecbMa 3¢ eKTHEHE CBMACTENRCTBA MOKYNATENEH, CHATHE CKPLI-
TOl KaMepoit. _

TenepuaeHHe Kak OB CO3RAHOC JLTA PEKNAMBL MAFASHHOE U X TOBA-
poB. '
«'naza -~ ¢cBHAeTENH Soee TOYHbIE, HEXeAH yin» {T'epaknur).

K naubonee 3¢dypeKTHEHEIM HMUDK -PEKNaMaM OTHOCATCS TalOKe:

& pEKIIaMHbBIE TIATHI;
4 pexiiaMa Ha TpaHcnopre,;

OcHopHoi#l PyHKIHEN 00BEKTOB HAPYXKHON PeKIIAME 4ACTO SABUI-
eTcsl NOJKpeieHue H JONOMHEHNE PEKNAMBl, PasMelIaeMOi B IPYTHX
cpeacTBax MaccoBof HHMOPMALMH, NYTEM HANOMMHAHMA LIHPOKOH
NyONUKE O MApKe TOBApA HIH HA3BaHMU GUpM.
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HauGonee BaxXHBIE MOMCHTEI peKJlaMH, Korna €€ LeNb — MpOCTOoe
HanOMUHAHHE:

# Yacro momanarscs HA IAasa.

& [IpHBNEKaTh X cebe BHUMaHHeE,

4@ By KpaTkoil.

4 bes Tpyna uutaemoit Ha xony.

& DriTh NOHATHOIN.

[Tpu pazpaGoTke pexnaMbl Ha TPAHCROPTE U HA peiilaMHBIX mnrax
CJIEAYET MOMHHTE,MTO peKiaMa He J0/KHA ObITh CKYYHOH U AelicTBo-
BaTh Ha HEPBBL IIPH IMOBTOPHBIX KOHTaKTax. YTobH 2006HTHCA 3TOrO,
H3beraitTe MIOCKONo IOMOpPa H JCLIEBBIX, ancMOB HHauye pekiaMa OyaeT
HANPAaBlcHa NMPOTHB peKIaMOAaTe s,

HapyxHas pexnama HacumTeiBacT Gonee 20 BUIIOB PeKJIAMOHOCH-
Tenmeil: INaKaTel HA OpaHAMayapax, PHCOBAHBIC ILIHTHI, MMOCTEPLI, CBE-~
TOBblE YCTAHOBKH, KOMIBIOTEPUIOBAHHDIC NAHHO M Ap.

Caenyet eiue pas OTMETUTH, YTO OCHOBHaA YHKUKA HapyXHOil
peKnaMel — fonKpenaeHue pexnaMu 8 CMH, HanoMuHaHHe 0 Mapke
TOBapa, £ro ceoiicTsax, o ¢dupme. IaBHas CTaThs 3aTpaT — IJIATA 32
apenny Mecta. [IpebaeMp — odopMIeHHe BOKYMEHTAUMY {paspeuie-
HMIT).

OCHOBHBIMH 33Ka34HKAMH ABASIOTCA — TIPOMIBOAUTENMN ABFOMO-
Omnel, cHraper, NPOXIAIHTCNLHEX HAIIHTKOR, TIPOM3BOAUTENN YCIIYT
(3anpapKa, aBTOPEMOHT, MHTAHUE, FOCTHHWYHBIH CepBHC, LOCTONIpH-
MeyaTebHOCTH), Maras’uHel, GaHKOBCKHE yupex(ieHUd. B xuasix paii-
OHAX — NMPOK3BOJMTETH GHITOBEIX YCIVT.

Pexnama Ha TpaHCHOpTe B 3aBHCHMOCTH OT MECTA pasMeilleHHs
JemuTed Ha TPH TPYOIBL CTAUHOHApHad (Ha Joporax, BOK3auax, B
BCKANATOPHBIN TYHHEJIAX METPO), HApy:KHaT Goproeas (Ha Hoprax TpaHc-
TIOPTHHIX CPEACTE), BHYTPHCATOHHAA (OOMUYHO pasMeLIacTCs B ek -
pHyKax, aBTobycax, BAroHax MeTpo). BHYTpUHCATOHHAA 3aHUMAET Tpe-
The MECTC N0 3aNOMHHAaeMOcTH, nocie TV u nmpecchl.

Jdns HapyxHoii TpchHOpTHOH pexnaMbt 3QdeKTHBHEL KpaTKue
CoOBILEHMS.

Bo BuyTpHCaNoOHHON peknaMe XeHaTeneH ioMop, ApKHe MIAIoCT-
paunu. MoxHo HHbOPMEPORATE, PASHACHATH, YBCIICRATE.

Kpome Toro, HMHIK-pekiaMa MOXET GuITh Kak:

® pexiiaMa B MOMYNAPHEIX A3€TAN H XKypHanax (peK/IaMHas monoca);
® yyacTHe B ONArOTBOPHTEALHBIX aKLMAX (C OCBELIEHHEM BaHIETO
YYACTHA B NIPECCe, HA PAsHO WIH HA TCCBUIACHUM),
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- [py NaHUPOBAHMH MEPONPUATHH O UMWEK-PEKIAMS OHOBDE-
MEHHO HeOBXOMHMO NAAHUPOBATE U MeponpHarig no Public Relations.
CraefyioluM BHIOM PEKNAMEL, YacTo NPUMEHASMBIM Ha npaxm-
K€, ABMICTA CTUMYTHPYIOWIAA PeKnamMa. '

BTOT BHA peKiTAMBI IPH3BaH:

" & dbopMUpoBaTh ¥ oTpeCUTEA ONpeae/eHHHIH YPOBEHE 3HaHHI 0
* HaHHOM TOBape, YCiyre;
® nolyxnaThk noTpebuTens oOpaTUTRCA K AaHHOH QupMe;
Y @ noGYXAaTh K APHOBPETEHHIO HMEHHO AJAHHOTO TOBapa, UMEHHO
¥ BaHHOH (UPMEI;
| ® CTHMYNMpOBaTh COBIT TOBAPA WIH YCIIVT,
" & YCKOPSTH TOBAPOOBOpOT. : ..

el

" B0 caMblit PAcHpOCTPAHEHHSbIN BUA peKiiaMbl. "B He#l paxmo mon-
‘WEPKHYTh OCHOBHHIE TpeUMYLUECTBA Balleil TPONYKIMH M YCIYTH, UX
MONOXHTENALHBIE KAYCCTBA MO CPABHEHUIO € AHANOTMYHEIMH TOBapa-
MU, Ecnw peub MaeT o8 yeayrax, OKasbBacMBIX Balieit dupmoit, To
clelyeT MOKa3’aTh OCHOBHBIE MPEeHMMYILECTRBA, KOTODHIE Mpejaracre
BBl M He NpemIaraloT WiM ApeliaraldT B MeHbleM o0beMe Apyrue
dupmbl {ckuoku, ceppucHoe oGCAyXKUBaHMe, GecIaTHHE YCNYIU U
T. A.) OcHOBHas 3aaava 3Toil pekaambl — CTHMY/IHPOBATh NMOTped-
HOCThL B IpUOGPETEHUM Ballero ToBapa.

Jna sroro Buna pexinamel Handoaee 3¢ HeKTHBHEL:

# TIpsMadg [10YToBAs PACCHIIKE;

#* pexilaMa Ha paliHo,

# y4yacTHe B BHICTABKAX,

#* Tenepexnama (3¢QQeXTHBHA, HO €€ BhICOKAS CTOMMOCThL MOXET
TIOITIOTHTE BALTY TIPHOLUIL}. :

TTpamas movTOBas PACCHUIKA NMeST CACHYIOIME 0coOeHHOCTH:

# ajApecHa, AOCTYIIHA, YIIPaBIaeMa;

# péuwicRa W yooOHa A NPOMBILLUTEHHBIX NPEANPUATHH H oflTO-
BOI TOPTORIM;

# sthdexTHBHE, KOTAA NOTPeGUTETs YKe 3HAET O CYIICCTROBAHHH
KOMINAHHH WIH MPOAYKTA;

# Tpebyer paboTnl ¢ 6a3aMu JAHHBIX,

K nmpamceit mOMTOROH pacChUTKE OTHOCATCS: AeOBoE MHCHMO, Ipo-
CMEKTHl, KATANOTH, OTTHCKH OMYOAHKOBAHHBIX MATEPHATIOB O IPOIYK-"
1M, 08paslibl TOBARPOB, CYBEHHPHL,

PexomengyeTes NOBTOPAEMOCTD PACCUIKH.
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O0LYHO nocne nepBoll pacchlnKM orBevaloT 4-10% agpecaros,
nochie eropoit — 35%, nocne tperbeit — mo 60%, nocne yeTBepTOi
ao 75%, nocne naroit — mo 85%.

Crumy npyiolias peEaAMa ABAACTCA TAEKNKE H COCTABHOH YacTbio

HMEDK-PeiIaMbl.
: Heckonpko paluyx peKiiaMHBX OOBbSBIeHHIE COZRAIOT ¥ NOKYIATEAS
o0Opaz saueit PupMel. TTnanupya pexnaMHble MEPONIPHATHS, He 3a0bi-
BaiiTe 0 LeNOCTHOCTH 0bpasa GHpPMBL.

B 3ToM MoxeT momoub PHpMeHHBIA cTHAE (00 3TOM OyaeT uHbOp-
MALHA B JATbHEHILEM); 8 TAKKE MARHHPOBaHNE peKNaMHON Kamna-
HUH, & HE OTHENbHEIX MCPOTIPUATHRA.

Ilenepas MMBIX-pexiIaMa XapakKTe¢pHA [UIA KPYMHBIX GUpM mpu
NPOBEASHHM KPYIIHBIX PeKAAMHBIX KAMIAHHH.

B pexname HemomycruMb! HEIATUBHEIE BLICKA3HIBAHMSA B afpec GrpM-
KOHKYPEHTOB U HX TOHApOB.

Bo-nepBHX, ¢ YHCTO 3THYECKON TOMKM 3peHUs, NpudeM BO MHO-
FUX CTPZHAX 3TA HOPMA PEFTaMEHTHPOBAHA 3aKOHOM. Bo-BTODBIX, 970,
Kax TpaBWIC, HAET Ha [T0Nk3Y KOHKYPEHTaM, OHM MOAYYAlOT HOMON-
HUTENBHYIO peknaMy, M MoOXeT CHYYHTLCA TaK, YFO HX TOBAp 3AMOM-
HHICHK JIyJIe, YeM Baill.

K poccHifcKUM 0CODCHHOCTAM CTHMYAUPYIOILEH peKiaMbl MOXHO
OTHECTH TO, UTO pexiiaMa TOBAPOR B 001eM 00beMe pexiiamMel 3aHUMa~
eT He3HaYHTeIbHOe MecTo. B ocHOBHOM 310 periiama ¢upMm. Tlovemy
TaK npoucxonuT? [pexme Bcero — y HAC Malo OTeYeCTReHHKX TOBa-
POB; KOHKYPCHINSA MEXIY TOBAPaMK NpakTUdecky otcyrersyer. Onm-
CaHH¢ IOCTOHHCTR TOBapa, 6opba 32 HOKYNATENA MYTeM HAWIyylilero
HHPOPMUPOBAHHS €I'0 O KAaYeCTBAX TOBApa CTaHOBATCA Heobs3aTeh-
HeMy. [napuad 3agaya — gopecTy WHGopManunio o dupMe U Npenna-
racMoM TOEape 4O BO3MOXHO GOJBILEro KOAHYECTBA MOKYNATeIeH.

HM3-32 HecTabUAbHON PKOHOMMYECKOH CHTYAUHH MHOTHE (hUPMBI
caMH TOYHO HE 3HAIOT, YTO CHH OYAYT NPOAABaTh B CAEAYOILMIt Pas;
YACTO CBA3M € MOCTABIIMKEMH HOCIT JOCTATOYHO BPEMEHHHIH M He-
crabunbHbl xapakrep. MMeHHO noaToMy GHDMEr pEeKAaMUPYIOT BHA-
yane cefd, a 3aTeM TOT TOBAP, KOTOPHI eCTh B HAIHYUH.

Bee Gentl poccHCKOR pekaaMbl: OTCYTCTBHE «GOWKUX> TEKCTOB,
3¢ dEeKTHRHBIX CIOTAHOB U T. 4. IPOUCXOBAT H3-33 HEHOPMANBHOTO 110-
JIOXCHMSA HA TOBAPHOM pHIHKe. PexnaMa — OTpaXeHHe COCTOSHHA PHIHKA.
IMoka oH B Poccuu 6yner yiuepSHbiM — peknama OVAET NPHMHTHBHOM.
KaK ToNbKO PHIHOK HANONHUTCA KOHKYPEHTHOCTIOCOGHEBIM TOBAPOM ¥
noaBuTCA (PUHAHCOBAS BOIMOXHOCTE BIIOXKEHHS CPEACTE B peKiiaMy,
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OHa cTaHeT Golee u3cIIpeHHOH B KavecTeHHON. HactymaeT dasa pex-
JIAMB] CTAOHIBHOCTH,
PexstaMa cTAGIBHOCTH NPH3BAHAS
#* noByxnars roTpeSureNd o6paTuThed WMeHHO K JaHHo# dbupMe;
# MoSYXIaTh CTpEMIICHME CIENaTh SAHHOIO HOTPEOMTEIs] OCTo-
AHHBIM MOKYUaTeNeM TOBapa, NOCTOAHHEIM KNHeHTOM QUPMEL
# dopMuponaTh 00paz HalleXXHOTC HapTHEPA ¥ APYEMX GHpM.

" Maxe Npy HATAOXKSHHOM CONTE TOBAPOR M YCAYT M MpPH TONHOM
snoprdelie 3aKa3os» HeoBXONUMO 3aKpeNAsITL JOCTUTHYTHE peayiLra-
THI.

Haﬂﬁonec a¢deKTHBHA peKiaMa: ,

# CKPHITAR pekNama B BUlie cTareil o pailed ncmnbnocm M TOBA-

pax; :

" #% YYaCTHE B BEHICTABKAX;

# MpsiMas TIOYTOBASd PAcCHUIKA BAIIMM FOYTANLOHOM npocuclcra
(oTueTa) 0 BAWIEH TONOBOH HEATSABHOCTH WIH JIPOCHEKTA, NP~
YPOUESHHOIO K FOROBWHAE obpasopanun Baiel dupmer. Hoc-

" Jie olipedeNneHys weneil peknaMbl K BHAA peRTaMbl HeoGXoaumo

NPABIIIEHC COPHEHTHPOBATHCS B CPEACTBAX PeKNAMEL.

R S

Hocutenu pexiiaMH SIBIAIOTCS NMPOBOAHUKAMH PEKSTAMHBIX C000-
wieHu#. [loa cpencTpoM peKaaMul MOHMMAIOT COROKYIIHOCTE HOCHTE -
el pexknaMbi OfHOrQ THUMA; HANPUMEp, Tpecca — O0neIHHAST Bee
Ta3eTHl M XKYPHANH HE3aBUCHMO OT TIEPHOAMYHOCTY WX M3gaHns. O6suHo
PANIHYAT DATH «0ONBIINX cpefcTE MACCOBOH HHGMOPMALMHY: Ipec-
ca, TeneBrIeRie, aduliy, pagMo, KiuHo. Rpyrde cpeactsa uidopma-
UM CRIOHBI H BRCTABKH, NOUTOBAA PeKilamMa M T. JI. HARBAIOTCHA «BHE-
IWHAMM CPEACTBaMM», KOTAA pedb MOET O TORapax, IpegHa3HAYeHHBIX
JUIA HIHPOKOIt MyOIHKH, B TC Xe BpeMsS OHH OKa3bIBalOTCA BO MHOTHX
CIYUAAX CAMBIMK BXKHBIMH B NMPOMBIUUIEHHON KOMMepeckKoll pexa-
Me I CIeUUATHCTOR.

Jist pocTieHUS HeoBXoNMMOro 3¢ dexTa B lefieBhIX palfoHaX peK-~
JIAMOZATENb BRIOWPAST CPEACTBA PEKIaMBl, CTENEHb PACTIPOCTPaHEHUA
KOTOPBIX COOTBETCTBYST MOTCHUNANLROMY O0LeMy conita. Tpu nranu-
POBAHHH HMCHCNB3CBAHHA CPEACTB MECTHOTO PAaclpOCTpaHCHHA, Ha-
NpUMEp, Ta3eT, PEIICHHE NATh peKIaMy Ha oNpelcleHHOM PRIHKE CBO-
JUTCA K BRIGODY OAHOTO WK HecKotbkux Hocurenel. Tlpu mnanupo-
BaHHM MCIIONB30BAHNSE CPEACTE OBINEHANNOHANEHONO PACTIPOCTPAHE-
HIA, HAMPHMEP, XYDHATOR, HEOOXOAUMO HIVUUTE CTEMEHD OXBATA KaxX-
JABIM OTIENBHEIM HOCMTE/IEM PA3IHYHEIX PHIHKOB H 0T00parh Te, 4To
OXBATHIBEAIOT LicAEBRE paiioHbl HanboNee adpeKTHBHEM ofpasoM.
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XapaxTepacTHER ROCHTeNEH PeiIaMbl KAK PACRBOCYpAHATENCH DeK-

IAMHLIX coobmenmii

"~ & CrouMocTh peklaMHOrO NMPOCTPAHCTRA — DTO HEeHA, XKOTOpYIO

TNATAT 33 pasMelliehie PEKIAMHONG OOLABACHNN B AAHHOM HO-
CHTEJte peKNaMibl; oHa onpeacadseTces «CBomoM TapudoB CpeacTs
MaccoBoil HHPOpMALIHH» AJIK BeeX MedaTHEIX HOCHTEReH peKAa-
MK, BKITIOYAs PCKIIAMHEIE TLIAKATH.

& I[lonesHas aymuTOPHA — 5TO Ta YACTH AYAUTOPUH HOCHTEIA peK-
J1aMBl, Ha KOTOPYIO DacCYHTaHa AaHHas pexnaMa. CooTsercTsHe
HOCHTEIS PEKIAMB} [IceBOl ayAMTOPUH BEIPAXKAETCA KAK OTHO-
nexue NonesHoli ayAMTOpHH K OGINEHA YMCHEHHOCTH ayIuTO-

., DY JAHHOTO HOCHTEILL.

0 Biapewenyas YHCREHHOCTS TONE3HOR ayAHTOPHA — 3TO CyMMa
OIe3HOH aYAUTOPHU W TOH YacTH oBuWIeH ayauTOPHH HOCHTe-
JIS, KOTOpasi B CTPOTOM CMBICHE HE COCTABAAET HAMCYSHHYIO
MHIICHD PEKJIaMbl, HO, TEM HE MeHee, OKa3hiBaeT OnpelieneH-
HOC BIMSHHE, Japas PasHOTO pola coBeTH, coobtas HHdop-
MALHIO, OKA3BIBAS HEKOTOPOES IMOIMOHANbHOE JalieH e (B Ipo-
MBNUTeHHON cpenie 3T0 MOTYT GHITE JIMIA, BIHSIOMHEE Ha BHOOp
TOBApOB U YCIVT; B YaCTHOH NO3HH -~ OIHH H3 CYTIPYIOB, HEMH).
0T Kaokhoi M3 DTHX TPYIIE ayIHTOPNH YCTAHARITUBAETCH Beco-
Bo# Koaddunment HiDKe }, B 33BXCHMOCTH OT OLIEHKH €& Npel-
TIONATAEMOTO BAMAHUA,

& [lepecekarolaica ayZUTOPMS. — 3TO ayIHTOPWS, ObIast I pe-
CKONBKUX HocHrened pexnaMpi: GORBIMHCTEO MOTpeGuTencit
YUTAIOT WIH ITPOCMATPHBAIOT HECKOIbLKO OMAHOTHITHDIX XYPHA-
JIOB, CYIUAIOT HECKOIBKO PATHOCTAHIMN M CMOTPAT HECKOIBKO
TeNeKaHAROB, YHTAOT He TONBKO ONHY Fasery: IIpM BeIGope
CPEHCTE pekNaMBbl HeOe3hHTepeCHO 3HATE O TAKOM YIBaMBAHHH
AyIWTOPUM.

4 [Monesnas HenmepeceKaWAncs ayIUTOPHA — FITC YHCIO IIOTPe-
GuTeneil (MNY YHCTas AYANTOPHA), KAOKIB M3 KOTOPHX 3HaKo-
MHTCA, Mo KpafiHe#l Mepe, ¢ OOHUM U3 PAcCMATPUBACMBIX HO~
CcHTeAEH pexJIaMel.

& OxBar ayIMTOPHH — NPOUEHTHOES OTHOUIEHHE [TOAE3HOM Here-

 pecexalouieiics ayRMTOpUH KO Beell Henesoll ayruTopHH.

4 YacTOTHOCTS — YHC/IO BOSMOXKHEIX, XOTS Obf OZHOKPATHBIX, KOH-

TAKTOB HHAMBHAA C HOCHTEREM PeKITAMBbl, OTHECEHHOE K YMCITY

- TIyOnMKAamiL.

¢ CreneHb N0ME3HOTO NPOHHKHOBEHHA — A0S [eNleBoil aynuTO-
pHMH, OXBATHIBAEMAA SAHHEIM HOCHTeJNieM PeKNaMEL OHa pagHa
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100%, ecau ayAMTOpHA EAHHOTO HOCHTENS MONHOCTBIO BKIIC-
qaeT BCK LeNeBylo ayauTopHio, ¥ HHxe 100%, ecnu menesas
AYZUTOPHA COCTABIACT JIMIIB YacTh OOMICH ayIUTOPHH NaHHOTO
HOCHTEJA.

. & Henonssyior taioke «Banopoit onenouHuli koxdwpuimers (GRP
— Gross Rating Point) -— cpegHee YUCAO KOHTAKTOB ¢ HOCHTE-
JieM peXnambl, npuxogauieMcs Ha 100 mpeacrapHTenaeit mene-
BOM ayIHTOPHH.

Hpy BGope gocuTeReH pekAaMB CeAYeT YUMTHBATE HEKOTOpRE
KOAHYECTBEHHBIS HX XAPAKTEPHCTHKH, O KOTOPHIX FOBOPHIOCE BHILE,
H KageCTBeHHBe (aKTOph.

K yncny xauecTBeHHHRX QaKTOPOE, KOTOPRE TONKHH OHTL K00aB-
JieHH K KOMMYECTBEHHBIM, OTHOCATCA!

# EePOATHOCTL BOCTIPHSTHS COODIIEHHs, KOTOPasg OYeHb BEICOKA

I KMHHG ¥ O¥MeHL Mana Jnd YARYHON perdiaMer,

# CPOX XU3HH cOOOIEHNS, B TeUeHHE KOTOPDOTO OHO MOXET ORITH
BOCHPHHATO (HHOTAA PEATBHEN CpoK XH3HH HEKOTOPLIX Xyp-
HaJI0B OPeBOCXOINT TeOpeTHYecKH i),
atMocdepa BOCHPHATHS cOODUICHN XapAKTePHCTUEA CPeIil, B
KOTOpOH nepenactes coodienys;

KOMTEKCT XaHAMA, T. . eT0 MPeCTHX, CMeXHEIe COODIIEHHS U T. .,
BRIPAIUTENLHEE COCOOHOCTH KaHana (HamOosiee Goratbie —
TCNSBUNEHNE;, KITHO),

cTefieHb HACHILUEHHOCTH pexaaMoil: obimil obbéM pekiamel, &
TaKXKe MPHCYTCTBHE HIH OTCYTCTBHE KOHKYPEHTOB.

# 8 »

Heobxonumo, YToGEl CoMeTaHHE HOCHTEACH PeKIAME HO3IBOILLIO
FONYTHTE,

# MaKCHMMUTBLHELN OXBAT NENCBOH ayIMTOpUY;

# CpeJICTBa paclipoCTpaHeHys PpeXiaMel, NOIb3YIOIMMECS JOBEPH-
eM;

# ONTHMATLHOS COOTHOILEHHE 3aTPAT HA NPOBENCHHE PeKITAMHOM
KaMITAHHH ¢ €& KONHYECTBEeHHEM H KaYeCTBeHHBIM PE3yNibTa-
TOM.

PaceMOTpHM aNTopHTM BHGOPA CPCACTB PCKAIMBL.

1. HeoOxonpHMO BHIACHUTE YPOBSHD MOILHOCTH IIPEIBAPHTENLHO
BHIOPAHHEIX HOcHTe el peKnaMBl.

Od onpefleNsteTc Kak GTHOLISHHUE LeNieBoit ayINTOPHH, IOKPHBE- -
eMOH JAHHBIMM HOCMTENAMH, K o0ulell YHCMCHMOCTH aynnmpﬂu -
212 BENMYUHA COOTBETCTRYET TONE3HOH ayAnTOPUM; o

0137



2. BEMHCIHTE CTOMMOCTD PEKAAMHOIO NPOCTPAHCTBa MO OTHOLIE-
BUIO ¥ YHCACHHOCTY NORECIHON ayAUTODHYN; 3TOT NOKA3ATEIb Ha3hBa-
0T «CTOHMOCTD HA THICTIY».

3. ITonyyeHHEIe JaHHEBIE COTIOCTABIIOT C JAHHRIMK O HAKOMAEHHH
AYOUTOPHY, KOTOpYle NMOKAINBART Yucre nybnuxaumit, seobxomn-
MBIX U1 Toro, 4To0h, Mo KpaliHeil Mepe, OMH Pa3 NOCTHYEL BHMMA-
HHA KOKIOTO MHTATESNA, 3PUTENA HIH CIYHIATSNS AadHOTO HOCHTEN
PeKJiaMhl.

4. B cayyae, KOTRa NPUXOAUTCA MMETh DENO ¢ HOCHTEAAMY peKna-
MbI, OBRAFAIIMMH 001l ayAHTOpHEH, CeAYeT paccuuTarh MoKasa-
TENb OXBATA AYAUTOPHM, OMHLICHHBIH OT OBTOpPHOTO cuéTa. JanHue o
IepeceYeHHAX ¥ HAKOIUICHHH ayIHTOPHH MOXHO Y3HAaTh H3 KapToTe-
xu lleHTpa no M3yMeHMIO HocuTeNe pexnamel [35].

YucTyo ayIMTOPHIO MOXHO BBIYHCIHTL € MOMOLIBK HOPMYIET
ATOCTHHU:. _ -

1
REAT

rie C — uHcTad ayAMTODPHA,

A — cyMMA aYTUTOPHIA pAacCMATPHBACMEIX HOCHTENCH pexnaMel;

H — cymMMa TiepeceKaloIuXCs aYIUTOPHIA, OBLIHX TS KAXIOH MapH
HocHTeNE;

K — KkoHcraHTa, BapbiipyeMasg B 38BHCUMOCTY OT CPENCTS WH(pOpP-
MaIHH, KoTopyio HeHTp no M3yYeHHIO HOCHTENCH PEKIaMBI BEITHC-
JIA€T KaXARL 1O/ 3aHOBO,

BoskMmém criemyionive Tpu nudphl G0 TPEX HOCHUTeNed pekiampt
mpu K = 1,2:

(K = 1,1 — pna maccosoii npeccht, K = 1,3 - 1,6 — £1a TexHuuec-
KO# IIpeccHl).

Cymma ayauTopui CyMMa IepeceKaOmnXcsl aysuTopuyit
J 130000 JE 15600
E 475000 AF 21000
F 237000 EF 13000

842 000 | 49 000
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YucTasg aynirropHsa COCTABHT: .
o 1 . i

= T87000.

7.2<(49000/842000) 1 < * 2000 =78 *

. ‘b

5. OnpenenyM COOTHOILIGHUE MEXAY PACIIHPCHUEM OXBATA AYAUTO-
PHM H JICBHIUEHHEM YaCTOTHOCTH.

B 3aBHCHMOCTH OT leJiel MapKeTMHIa ¥ Ueliell pexnaMHol KaMna-
HAH ClelyeT OPHEHTHPOBATHCS G0 Ha ayINTOPHIO NOCTOAHHEIN KITH-
eHTOB, RODHRAACH HATEHCURHOTO BO3AeHCTRHA, DO HA MAKCHMAND-
. HO DORLLIYIY AYAMTOPHIO KNHEHTOR, HCIONB3YA OTHOKPATHOS BO3Meii-
CTBHE.

B neproM cayuae peub HIET o0 WUHTeHCHBHGH KaMIIaHHM, Korja
AKEHEHT JeNaeTea Ha YBENMHYSHHE YHCIA KOHTAKTOB KaXIOTO WHAKBU -
HYyMa ¢ HOCHTENEM peKilaMBl: Helib MOXET 3AKAI09aThes, HAPHUMep,
B ODHOBNICHHH YCTapeRUICTO 00paza TOBApa, MM B COJTAHNH HOBOTO
o0pasa, He CYIIeCTBORABUICTO NpPEXIe.

Bo BTOpOM ciyvae pevb WAET 00 2KCTEHCHBHOM KaMNaHRy, Xorna
AKUEHT AeNaeTcd Ha OXBAT ayIHTOPHU: UENblo Takoi KaMIaHuy mo-
XeT 6BITh, HapPHMEp, TOAISPHKAHHE VKE CIIOXHBILErOCS JOCTATOYHO
H3BeCTHOrO o0pasa Wi xe MHOOPMHPOBAHHME KaK MOXHO Sopiliero
KOnuyecTea NoTpeGurencit o HAIMYHK TOTO UAM MHOTO TOBApA MM
YCAYTH. '

6. OnpenenseM YPOBHH peKIaMHOTO JABICHHS .

Jasneune peiiaMsl JOMKHO BLiTh ROZUPOBAKHBIM, YTOGH obeciie-
YUTh MAKCHMATbHEH K03 MULEHT ero MoNe3Horo AeicrBus.

C ogHoli CTOPOHB!, BAXHO HE TIPSCHTMTL AYAHTCPHIO CIMILKOM
HABASYHBHM NOBTOpEeHHEM OTHHX ¥ TeX Xe PXIaMHHX coobineHnis; ¢
IpYTo#l — Henwbig, YTOOH peKIaMHBIE COODHICHUS OKa3alnuch OTiac-
NEHHBIMH IPYT OT ApyTa OOABIIMMHU BpeMeHHBIMH HHTepBanamMH. Cre-
AYeT pasniy4yaTh AB2 YPOBHI:

MHHHAMQUILHHHA YPOBEHDb, HOCTATONREIN U JOCTHXECHHS LEnH
pexsiaMHo# KaMnaHH| (eM. puc. 5.2) B pasaene 5.7,

YpoBReH), 33 NpeJiefIaMi KOTOPOTO HAapallHBAHHE JaBeHE Gec-
NOe3HO MK BpeiHo.

7. Pa3pépTeiRanne pexiaMHolt KAMIAHHH BO BPEMEHH. L
Y1oGH pasBephyTh peKNAMHYIO KAMIAHHMIO, HYXHO ONPSNENNTH - -

YYCIHO €€ ITAMOB, HX NPOTXKEHHOCTD ¥ NABIEHHE PeKAaMbl, IPOU3RO-

JHMOE Ha KAKITOM DTAlE.
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Jnz storo HeoOXOOMMO YYHUTHIBATB HCKOTOPHIC DK30reHHbIe dak-:
TOPHI, TAKHE KaK CE30HHOCTE NPOIAXH, AcHCTBHE KOHKYPEHTOB, ne-z
PEHACHIILIEHHOCTD PEKJIAMOH B OIIPEREASHHRIE HCPHOIBL. :

5.3. Pacnpenenenve pexiaMHbIX YOUnui

TiaaHHpys CTPATErHIo pekiamMbl, HeOOXOMHMO JATEH OTBETHL HA JBA
OCHOBHBIX BONPOCA: HA KaKie PHHEKY HANEAUTH periiaMy H CKOABKO
CpENCTE 3aTPaTHTL Ha KAXIOM phiHKe. B 0Boux cnyyasx oTBeTs! 010K~
HBI 6a3HPOBaTLCT Ha OllEHKE NOTEHUHANBHOTO obheMa cOBITa.

Knacenduuupys paHEKH 00 MOKA3ATEIIM NOTeRURATBHOIO o6he-
Ma COHTA ¥ BEICTPAHBAS HX B NOPAIKE CUEPEIHOCTH OCBOEHHA, PEK-
RaMoAaTeNs MoMyuaeT GoMklue YBEPEHHOCTH B TOM, YTO €10 YCUIHA
OYAYT cocpeloTOYCHE! B HauboNee NePCNEKTHBREX paiionax. Pacnpe-
Jedas aCCHTHOBaHHMA C YYeTOM MOTeHUHANIbHOTO ofheMa cORITA, peK-
JiaMoJares MOBEICAT CBOM INAHCH Ha MOTYyJeHHe MAKCHMANBHOH Top-
roBoil OTJAYH N0 OTHOUICHUIO K 3ATPATaM Ha pextamy. Jma npumepa
NPeaNoOKUM, YTO NMOTEHUHANBHBIN 00beM COHTA PHHKA A paBeH
100 toic. $, a prga B — 50 teic. §. 9y nudpw emie He ropopsr
PEKAAMORATENID, CKONBKO CACRYET MCTPATHTL HA KAKIOM PhIHKE, HO
OHH CRMYKAT NMOKA3aTeNeM, YTO /I PRIHKR A HYKHC aCCHTHOBAaTh Ha
peknaMy MpHMepHO B ABA pala SONbIIe CPEacTB, 9eM Ana pruka b,
ITpakTK2 XOHOeHTpauni YUK Ha Gonee NPOAYKTHBHBIX PHHKAX M
COOTHECEHHA 3aTPaT ¢ NOTCHUNANBHRIMH BOSMOXHOCTIMH COBITA CTa-
Jia OBIEMPHHATEIM CTPATErHYECKHM NMPHHUHIIOM PEKIAMH.

OpHaKo NpH pacipefefieHUH PeXIaMHbIX YOIt HeE3S PYKOBOR-
CTBOBATBCH TOMBKO OLEHKAMH YOTeHIHANBHOTO 06beMa cObTa. OHH
“He FalnT BOIMOXHOCTH audidepeHIHPOBAT, PRIHKH N0 BO3IMOXHOC-
THM pacipele/icHUA TOBapa ¥ HeoOXOMMMOCTH CTHMYANpOBaHMs cde-
pet Toprosmd. Ha pelHKe, rie pouHo oG0CHOBANCH KOHKYPEHT, HITH
JTepbl H ZUCTPHOBIOTEPE HEAOCTATOYHO AKTHBHO CTHMYHPYIOT YCH-
U POSHMIB, BO3MOXHO, CHeBYeT HCTPATHTD MEHBIHE, YeM MOJara-
ACh H& OUEHKY TIOTEHUHRANBHOTO 00beMa cOrrra.

PacnipeaeneHue peKIaMHEIX YCWIHI — 3T0 338343, KOTOPYIO B KOH-
HEITTYAIBHOM IUaHE MOXHO petiaTth Ha Gale 3KOHOMHYECKOH TeopHH
npeieabHOH IOAS3HOCTH.

B npaxrake 4acro MpUMEHAIOT CNSAVIOMIME METOAM: CYOLEKTHB-
HBl, Merol PHKCHPOBAHHBIX OPHEHTHPOB, HOPMATHUBHMIE HONXOA.
BriGop MeTOAa 3aBHCHT OT cnocoGHOCTH GHPMBI H3MEPHTD Pe3yNbIa-
THBHOCTS pellaMbl M OT CTEMEHH BO3BPATHOCTH CPeNCTH, 3aTpadeH-
HBEX Ha peKiIaMy.

140



CyOBCKTHBHHIT METOA ONpeaciaeT Oi0fXeT HA OCHORE YMO3aKAI0-
uYeHHI crempamcra (McnodHuTens) U onbita. McmonHuTeNns uMeer
3afaHue paclpeNesiTh OrpaHKYeHHBIN GIO/KeT MeXOy pernaMoil H
APYTHMH MApKeTUHTOBLIMHU 3aTpaTaMu. Koraa HelmocpeAcTBEHHAS CBSI3b
C TOKYTATEAMM PACCMATPHBASTCS KAK CAMBLI BAXHHI 2IEMEHT KoM-
IIeKCa MAPKETHHTR, PeKRaMHbIe 3anpock! (B HUHAHCOBEIX CPEACTBAX)
BCETMA CTAHOBATC BTOPOCTENMEHHEIMY. TaK Xe, Koraa GHpMa BEIHYX~
JIeHA CHMXKATh H3NEPXKKH, periaMa O6LIYHO ypesaeTcs.

Meroa hpUKCHPOBAHHLIX OPHEHTHPOB BKJIIOYACT B CeBs YCTAHOBINE-
Hue pexiramHoro GlmkeTa Ha YCJIOBHAX NMPOLEHTHOPC BhIPaXeHHA
pPeKNIaMHEIX M3HEPXEK OT oDbeMa Npoiak, GHKCHPOBAHHON LIEHH 33
eMHHUITY MPOAYKUHH WIH Ha YCIOBUAX KOHKYPSHIMH ¢ APYTHMH dip-
MaMH. MHorde KOMIIAHUH ONpeIensioT ¢BOH pekIaMHbIe OI0DKETH Ha
YCIOBHAX TIPOIEHTA OT MPOTHOZKPYeMOTro oGréma mponax. Heobxonu-
MO OTMETHTH, UTO TPOUEHTHOE BHPAXSHUE peKiaMHore Glomxera
Konebnerca ot 1% obbema nponax (HampuMep, KoMnauus < xeHe-
pan Morope» — asromobunmu) o 30% ans «Hokcenn» (TyaneTHEe
TIPHHAITEXHOCTH M KOCMeTHKa). BapuaHT MeTola «polleHT OT mpo-
JaK» YCTAHABNHBAST PeKJIAMHEIN GIOIKET B BMAC DUKCHPOBAHHOHK
CYMMEI Ha eJHHULY MPOIYKUMH. ACCHTHOBAHHE CPEIICTB U PERIAMEL
onpcAeAteTCst YMHOXEHHEM OXHAaeMoro offbeMa Mpofax B AHHH-
UaX HA YHMCIO JOMTAPOB 32 eXHHUIY RpoRykiMy. B ocHosHoM stor
METOH UCNOMBAYETCH [0 TOBApOB THTENEHOTO NONL30BAHMA. Korma
STOT METON MIPHMEHAIOT K TORapaM KoMdopra, ¢ro HaswIBaloT cayyaii-
HO-IPOHOPUHOHAMEHEM METOIOM. _

HopMaThBEBIH MeTOJ 33KIH0UACTC B HAXOKICHHHE ONITUMANLHOTO
peKnaMHoro GloIkera, ¢ yYeTOM MOCTABNCHHHX meiedl. Hopmarns-
HBIf NOOXOA HCIICAB3YET MPOTAKH He KaK KAKYK-TO NPOMESXKYTOYHYIO
NMepeMeHHYIO B THTIOTe3e nepapxuu 3drdexros. Tpogakn HeoGxOAHMEL
W8 onpeReieAus GloiKeTa, MOTOMY 4TO ARIAIOTCS NPEOITOCHIKaMH
MAKCHMHRaUME NPHOBH. BrbpaHHEIi crIeiRanbHEIH HOPMATHBHEIH
NOAX0J 32BHCHT OT HAMTHYMSA HIH OTCYTCTBHSA NEpeXcOAmiero s¢upek-
Ta, TpeOYeTCd MAKCUMM3HPORATE TOABKC CHIOMMHYTHYIO NPHOLLUTD.

[Mepexonamuit 3¢ dekT BO3HHKAET, KOrEa TEKYIIMe MAapPKeTHUHIO-
BHIC 3aTPAThl OKAZHIBAIOT BIMAHKE Ha 1eHH! B OyayueM neprote. Korna
CYMECTBYET JAACPKKA MCKAY PEKNAMOI M Pe3yIbTHUPYIOLIHM ¢€ Heit-
CTBHEM, Torfla BO3HHKAET >DekT OTIOXKEHHOH omeemcmeennHocmi.
Kozda pexnama gozdelicmayen Ha NOCACO0GAMEABHICH NPOHECCa NPHOD-
PEMERUR, MO BOFHURGEM COPUCHBRIOWNIE noKynamenscrill shghexm.

B GONBUIHHCTEE CNYYaes NIOATCTORMIEHHKI OI0IXET PACTIPEAEAIOT
MEXAY BHIOPaHHEIMM CpPEZCTBAMM HEH(ODMalUH, 3a7eM TeCTHDYIOT
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COCTABICHHEIC IaHbi, BTIOYAR MyONHKAMKE B HOCHTEILTN PEXIiaMEl,
¢ MOMOUIBIO KApPTOTEKM, FIe COREKHTCH MOMe3Has ayAMTOpUS, Ha
KOTOPYIO PACCUMTAHE peKIaMa.

Taxan Mojelh NO3ROMTET A KLKEFOTO H3 MOAPOTOMICHHBIX [ia-
HOB 3HaTh:

ofliiee YHCNO MOTpeOHTeAeH U3 YHCNA TTONe3HON ayIMTOpHH, 03-
HAKOMHBUINXCA ¢ PEKIAMOH;

TNIPOLECHTHOE OTHOLIEHKE K LeneBoll aymutopny; _

CPEIHEE YUCNO CIYYaeB, KOTHAa KAXALiH Moneanniit norpebHTenn
OKA3BIBACTCH O3HAKOMACHHBIM C PEKNaMoil (4aCTOTHOCTD);

YUCNO MONE3HHX NoTpebuTencit, 0O3HAKOMNCHHEX C PEKNAMOH OIHH
pa3s, aBa pasa, n paz (pacupeneneHue KOHTZKTOR).

Ans nmiaHHpoBaHMs pexNaMHol KaMnanuu KpaliHe HeobXoAUMa
HHGOPMALMA TIC AHATU3Y PHHK2, O YEM IOBOPMIICCEH PAHEe.

KoMmmanu, yxe paboTaiomiHe Ha pHHKES, HMEIOT MHGOPpManHIo o
MIPOKLAOH AeATeNnbHOCTH GHPME! Ha PHHKE.

ITpakTHyecKue peKoMeHZAUUK NAIHUPOBAHNA DIOAXeTa peKiaM-
HOit KAMITAHHH 6YAYT PACCMOTPEHB HHXKE,

CoXHee BCEro COPHEHTUPOBATLCH B DEXNIAMHOM GR/DKETE (up-
Me, HauMHaled croe Ieno.

IIpousBooKTEND, HAYMHAIONINH CBOE HeNo, elllé He HMeeT undop-
MalliM © IiponiioM cORTa cpoeif ¢upmsl. Ho oH MoxXeT HMeTs nHbOp-
- MBUMI0e 00 00bEMe TipoaaX HaMDOIIce NPENCTABUTENBHEIX TIPOH3BONH-
Teneit,

3a HeuMeHueM UHGOPMALIHY ¢ CODCTBEHHOM OIBITE NPOHIBOMH-
TEMb-HOBHYOK MOXET ROCIIONBIORATHCA CTATUCTHKOM apyrux dupm, B
Pe3YILTATE MOXHO COCTARMTE KapTHHY OTHOCHTENBHOH MI0AOHOCHO-
CT¥ TEPPUTOPHH, HO HEBO3ZMOXHO ONPEACIMTL XG0 PHHKA, HA KO-
TOPYIO OH MOXET DACCYMTHIBATE. CREAYET TAIOKE OTMETHTD, YTO NOTY-
YUTb JAaHHBE 0 KOHKYPeHTaX KpailHe WIOXKHO.

Komnanna-HoBHYOK MOXET YMEHBLIHTE OLUHOKY NIPOrdHosa, ecid
yuteT daKTopbl, KOTOPHIE ABHO OKA3LBAIOT ITOMOXKUTSILHLIC MU OT-
PUHIATENLHBIC BO3ACHCTRHA Ha noTpebieHie Tosapa. COBIT mnamiei u
30HTOR TECHO CRA3AN € YaCTOTOU ¥ MHTEHCHMBHOCTLIO Kowaeli. COT
JEaBUil — ¢ HONOM M BO3PACTOM HOXyiaTeNeil. YHHBepCabHbIMM VR~
JeKCAMH HOKYIATeNbilol cliocOBHOCTH MOXHO NONLIOBATHCH TTPHMeE-
HUTEEHO M BOALLIOMY KOMHYECTBY TOBApoB. CrereHs TroTOBHOCTH K
COBEPILUCHHIO MOKYITKH MOXHO YCTAHOBHMTHL ¢ TOMOLILIO AHKETHEX
HCCHEfORAHHIL.

PaccMOTpHM NoApobHO, KaK OTpeAeHsITh SloLKer pemanmon KaM-
NAHMH B PAMERX MAAHA MapReTHHTa thypMs, ' :
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1. [Tpexne Beero HeoGXOANMO PACCMOTPETH BO3MOXKHOCTH A% Oua-
Heca Ha rofloBoil NepUHOoR IVIAHHPOBAHHUSA H ITOMBITATECA BRLACHHTS HAH-
Gonee GIArCIIPHATHEE U HanboJee TXKeNbie O0CTONTENLCTRA, ¢ KOTO-
PHMH, BEPCATHO, CTOAKHETCH dupma. Mexoy aTHMH KpaliHOCTAMH
HaMETUTH CpeIHHUH Kypc, TIOCTPOUB HA ero OCHOBE BCE PAacUeTH.

2. RogcynTarh OOBEMEL OXKHIAEMOTO TOBAPOOGOPOTA MO MECAHAM
WK o KHeHTaM. CoNocTaBHB ITOT HOKA3ATeNb © OLEHOYHOH cyM-
MOM HalepKeK, BHHAeM HA KOHTPOABHYIO Undpy LHeneBoi IpHOHIY.

3. Ha ocHoRpe TAKMX NpeNBapuTe/IbHBIX PACUETOB NIPEACTABNTD BIeD-
He IUTAH MapKeTHHTA Ha MpeAcToAiMH rof.

4. DomycTuM, CH3HEC HOCUT ce30HHBIN XapakTep. Torla, ecny He nph-
HATB MEPAI 1A MOBBIIIEHHA TOBAPCOGOPOTA B MeCALB JATHILLA, HA pac-
yeTHOM rpatduxe OYAYT BLINEASTECA THKH, CKAKEM, B Mapre H Jiexabpe,

bu3HecMeH MOXeT MPEAToNaraTe, 4TO B TEYEHME TEPBHIX LICCTH
sMecaueB cOBIT 6yleT HabMpaTh TEMITBL, 2 3aTeM, ¢ClId He MPHBEYL
ellle CAHOro MpojaBia, craGUAMINPOBATECA HA OOHOM ypoBHe. Bos-
MOXHO, Bragescr GHPMBI 3HACT, UTO B ABrYCTe MCTEKAeT CPOK Neii-
CTBHA BAKHOTO KOHTPAaKTa H HeoOXOAMM HOBhLIH KOHTpAKT.

5. K3 aroit KapTHHE! OPHEHTHPOROYHO BEIPHCOBBIBAETCH XapaKTep
peKnaMsel Ha Tof,

6. Maxe ecau AUPEKTOpP MAPKETHHYA PETYJIPHO 32KYNIAET MECTO
TIOK PeKNaMy 8 ONpeHdeNeHHBIX TEPHOBUMECKHUX M3NAHMAX WIHM Taje-
13X, MpH paspaboTKe QUSPSIHOTO BIOZXKeTa OH ODI3ATEIBHO ROIKEH
KKl pas KpUTHYECKH NepecMaTpiBaThk YCTOABLIYIOCA TIPOLERYPY,
oUeHURATE 3P PeKTUBHOCTE AcitcTBU B TpoULTOM, BHOCHTE B CBOO
TIONMUTUKY UMEHEHUA.

PuiHKM ¥ oGcnyX¥BaKLIHE HX CPelCTBA PEKAAMB! PEAKO GHEBalOT
MOCTOAHHG CTAOMILHLIME, YTOGH PEKNAMHYI) KAMIIZHHIO MOXHO OLLTO
MOBTOPHTE 0ea BCAKOTO flepecMoTpa.

Y1ouune peny OyaynieH pexnaMtoil NPOrpaMMBl, ONPEIeNnTioT
CpeacTBa DOCTHXeHHA enell. Jins Havana ymoOHO BHIPAIUTH CYMMY
CPeOCTB B BHIE AOMH TOProeoro oboporta. Hanpumep, eciau BB 3aHH-
MAeTECh MMOCBOUHOI TOpropteit, HITepXKH HAa peKIaMy MOIYT co-
CTABATE RECATH MM Doslee NPOLCHTOR OT BAJIOBOM CYMMEL IPOAAXK.

H, Haobopor, MpOU3BOIUTEND ¢ MOAHHM IMOPTdeNeM 3aKaz0B Ha
TPEACTOAMIMHA FON, MOXKET AaBaTh PEKIAMY OT CAYYAS K CIYHA0 W TONE-
KO B OCHOBHOM B OTPACNEBOM XypHaNe 1)1 NONy4eHlA JOCTATOYHOIO
YHCNA 3apOCOB, YTOOK ODeCTeYUTE 3arpy3kKy MPOM3BOJICTBA HA TOJ,
preped. I1o9TOMY ero pexiaMHueli GI0KeT MOXET COCTABNATh BCero
0,5% mwnoc pe3epe B BUAE CTPAXOBOUHON cyMMEI Ha Caydai aHHYIK-
POBAHUS TEKYLIUX 33KA30B 10 HENPeIBMACHHBIM NPHYMHAM.
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Muorux 6uzHecMeHOB BIIOIHE YCTpaHBaeT cyMmmMa — 1-3% or ropa-
pooBopoTta. OnpenenuB NpeABAPHTENLHYIO CYMMY, HEOOXOMHMO Moa-
I'OTOBHTD CXEMATHYCCKHMI TUI2H KAMITAHWH, YTOOH yOeHTLC MMb0 B |
PEATLHOCTH 3TOH CyMMEl, M¥60 B ee HAnMILUHEH wWweapocTH, Ao B
HEHOCTRTOYHOCTH.

DHpME, BHACATIOINAEC HA PSKNaMy CPESACTEA MO NPHHIMITY «IaeM
HEMHOLC, HOTOMY YTO OOABIIE HETY», PACTIUCHBATOTCH B TOM, YTO K
HHX OTCYTCTBYET KaKad-THOO CBA3H MEXAY PeKIaMHON patoToll H ypoB-
HeM cOpTa. HenpemckasyeMble KosleOasust pasMepa BEIE/AEMBIX CYMM
HE JaloT BO3MOXHOCTH BECTH DEKAAMHYIO JEATENBHOCTD H2 NNIAHOBOH
OCHOBE, AKTHBHO OTBEYATh HA U3MEHEHHA PHHOYHON cHTYAlluH (Ko~
NeOannA cipoca, AeHCTBHA KOHKYPSHTOB H T. I1.).

Kak 6rli10 ykazaHo Bhille, IWHPOKO PaciipocTpaHeH METOR BhACHe-
HHA cpeicTB Kak $UKCHPOBAHHONO NMpoLeHTa 06beMa mpopax. Kak
orMeqaet P. Komuap, cropoHERKH 5TOMC METODA YKA3HBAIOT Ha €T0
CREIYIOIHNE JOCTOMHCTEA, YYET H3MCHECHII JICIOBOH AKTUBHOCTH GHp-
MBI, IPH3HAHAE B3aHMOCBA3N MEXIY 32TPATaAMH HA PeKNaMy H JOXO~
IAMY KOMIAHMN; NOAACIKAHHE HEKOTOpo# craGuALHOCTH KOHKYPeH-
LHH, KOME CKOPO Bee PHPMBI CTAHYT IPHASPKHBATECA JAHHOTO IPHH-~
LHIIa H BHIEJATS NPOTOPIHOBIILHEE CBoeMy 000poTY CyMMBL. OnHa-
KO 1PH 3TOM MEHSIOTCA MecTaMM IIpHYMHa it cnegcrsie. «Pexnama
CTHMYJIHpPYET ToR2POOGOPOT, a He HaoGopors. TouyHo TaK xe Manoadh-
dekTireH, no MaeHun B. Kotnapa, u Meron, «cnenosaHua B (pappa-
 Tepe» — BHACACHHA Ha PEKaMy IIPEMEPHO TAKHX K& CYMM, KAK 3TO
IEJAIOT KOHKYPEHTHY, T. €. CPEIHHX O OTPACHi.

B corpemennolt pexaMHoil paxTike Gonee pasyMHHMH CUUTAKIOT-
cA QYHKIHOHAIBPHHIE MONEIIH BSTTe/IBHOCTH $HPMEL H CBI3b KOMMeEp-
YeCKHX pe3y/IbTATOB € BHAEICHHEIMY HA PSKNaMy CPeACTBAMH.

[IpuHaB B KaYecTBe MCXOAHOH [HOCBUIKM YTBEpAKACHHE, YTO MpH-
© pocT NPOIAKY ToBapa GYHKIHOHANDHO 3ABUCUT OT PACXONOB HA pPeK-
JIaMy, MOXHO CHSNATD 3aKAI0YEHHE, YTO OTHOCHTENbBHAA 3(hdekTuB-
HOCTh PeKAaMHELIX 32TpaT HaJacT 1o Mepe ux pocra. [Ipeanonaraercs,
4TO HMSIOTCA HEKOTOPLIE KOHCTAHTR T — PeaKIUA cObITa HA PeKaMy
(oTHOIEEHE «OGbeM MPOJAK\3ATPATEE HA PEeKIIaMy» NpH KCHepUMeH-
TansHoi NpoBepKe DPeKTUBHOCTH peKNaME) H 1 — yMeHLIICHHE
ofbeMa cOBITA 22 CAMHHLY BPEMEHH IIPH HYCBLIX 3aTPaTaX HA pekia-
My (T. €. OpH SKCIEPUMCHTATHHOM IPEKPAIISCHHH PEKTAMUPOBAHAT ).
Toraa obpeM peKAaMHLIX PACcKonoB A, HoOOXOAHMBIX JUIS FOTO, YTOOH
YBEJIAYHTD 32 BpeMs t IPONAXY HA BEJINYHHY S OpH CYLIECTBYIOLIEM
ofbeMe OPOOAKH S ¥ YPOBEHE m HAachIEHUA PHHKA N3HHKM TOBa-
poM, Gyaer paseH {35}
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CKonpxo-HUGYIL HAYYHOe OIpeAeICHHE 3aTPAT Ha peKilaMy TpeGyer
SKCTIEPHMEHTANBHEIX TIPOBEPOK WK XOTA OH TIHATENBHEIX HabAoAeHHHA
aa pankoM. [TosroMmy s dypMu, BiepBhie BHXONAINEH HA BREIUHMHA
PLIHOK, 4 TAKXe B HAYANBHOE BpeMst paboTH Ha HeM MPeanoYTHTE LHO

. ROAB308aTHCA MeToAOM «Cnemosanusi B opparepes. 111 3Toro Heobxo-
JIHMO BHIOPaTh KOMIIAHHIO C IPHMEPHO XKeNnaeMblM As Halneil dupmu
0BBEMOM TIPOIAX H BRICHUTD PAIMED €€ PacxXofos Ha pexaamy. Homes-
HO 03HAKOMUTECH TRKKE € MPaKTHKOH HHOCTpaHNBIX KOMIAHHUIH, srep-
BH€ BEIXOINSUIMX HA PEIHOK BhIOpaHHON HAMM CTpaHH, YTOOH BHECTH
HeOoOXOAHMEE KOPPEKTHBE B peTHOHANBHEIE PACXOIH.

HeoOxomuMe MTOMHHTD, YTO NepBhic rof-gsa {a nopoit 1 Gonee) -
PESYALTATH palboThl GUPMBL HA MHOCTPANHOM PHIHKE B OJABASIIONIEM
GOABIIKHCTBe cyYacB YORITOUHB M TO3TOMY He ClefyeT YCyryomIrs -
¢ryaHCOBbIC HEVAZYH, BHI3BAHHBIE <IIOKYIIATENbCKHM HEROBEDHEMD
M0 OTHOWIEHHIO X HOBOMY TOBapy ¥ HoBoM (MpMe, YMeHBIUCHHEM
PACXOIOB HA PEKNAMY «Pald SKOHOMMH».

B xadecTbe NpuMepa NMOKAXEM Pacxolbl Ha pekiamy ¢hHUpMEL, BB~
miealieit Ha epponeifckuii pEHOK ¢ HOBEIMH MOACHSAMM ANT IPH OpH-
€HTHPOBOYHOM 06beMe Tipogax 12 MiH. JoJUL. B TOA;

KATANOr HA 9 S3BIKAX ..c.voevvvrrernrnircrnrnesseernernssessnssnsinennes 130008

NyGAHKALHY B CTICUHANHIVPOBAHHEX KYpHanax

crareit 0 paboTe GUPMBL ........cccvvvcreemreecrenecrecreeserarenns 680008

TIpOvHE PeKTaAMHBE MeponpuaTi (Gea
" YMACTHH B BHICTABKAX H SPMAPKAX) ..ovvrecrviarerinrrsseneene.. 1940008
- pAcCBUTKA peKJaMHEBIX MATEPHANOB

HO NOYTE (CUHPEKT MEWI) ..vvveeecrreenvereiereveeeercenneeens, 400008
. VCCHEMOBAHMA PBIHKA .ocvvvevrrrrveserarrrassressrsrerssrmnsanensens SO00$
CHTOTO: e, bereerteetevreernae s rneaes 3850008

. Y7o cocrapmsier 3,2 % OT OXMtaeMEX OOBEMOB NPOIAK.
MeTtoz onpeaeneHus pekIaMHOro GIOMIKeTa 110 MPOLESHTY MPONaX
ABNAETCA OOHUM H3 HauGolnee NOmyApHbIX. OH MOXET OCHOBHIBATHCA
Ha MPOUECHTe IIPOIAX TPOIIAOTO rofa, HA MPeAnoIaracMoM NPoLeHTe
npofax GyEyIero rofia WM Ha KOMGUHAIIHH TEpBOr0 H BTOPOrO, DTOT
MeTOA MpHBJIeKaeT MpeRMpUHAMATeNcH CBoel MPOCTOTOMH, OTYCYTCTBH-
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€M 3aTpar Ha pa3paboTKy peKIaMHOro G10mKeTa, CBA3BIO C ROXONOM H

7" HAOEXKHOCTHIO.

EmvHCIBEeHHAS Tpobnema — Kaxoil npouent subpars. Kax noxa-
3niB2ET TAGAHLA 5. 6, Haxe B Npexenax ofHoN ¥ Tofl Xe oTpaciu pas-
MEPH BKIIAAHIBACMBIX B PEX/IaMy CPeACTB MOLYT CHJIBHO PANINYATECH.

Tabmaua 5. 6.

PexaMuLie pacxozsy 25 Bemymux pexnamoparenei wa 1986 roa

(MIH. AONABPOB)

Kareropns Mecto Komnauns Penawmue | Pexxsma gax
JATPATH % oT npoxax
ApromoGHIN 20 -} Kpaﬁé.nep 426.0 1
6 | ®opx Morops 648.5 1.3
5 Joxenepan Morops §39.0 - 09
Snekpora 35 | Hwenepan Onexapix 354.3
Hpomyrnt 23 | Kemnors .l 16.5
16 IMTwincBepn 494.9 9.0
4 Ap Hxe#t Ap Habrncko 935.0 59
Menurame T 21 Mxoncon n hroncon 410.7 10.3
12 | Yopuep MamGepr 548.8 322
i?;f:‘;;” 15 | Jx.C.Hemm 496.2 1.5
Pectopann 8 MaxTouansae u K. 592.0 19.2
Mowouime cpeacraa 14 KOmmnesep 9m Bu 517.7 10.7
PIpOXTAITICS- 24 | Koxa-Koma 370.4 8.0
10 {| Mencuko Huxk. 5813 7.2
TabGauyhie H3NENHI 2 Eeinnn Moppuc 1.364.5 7.8

OGLIYHO BeaHYHHA MNpOoLeHTA OCHOBEIBACTCSH Ha CpeiHcOTpache-
BOM [HOKA3aTEAS WITH HA ONHTE (l)l'lpl\-l. BecsMa yacTo oHa ycraHaBauBa-

€TCH YUCTO NMPOH3BONBHO.
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KaK IaH#poBaTh peKIaMHYIO KaMIIAHNI0? coEsEe T e
BoineauTs Lenepyo rpyiiny penaMHOTro Boanei&cmm UL Yero:
1) onperenuTh HHTEPECYIOILHI HAaC PHIHOK;

2) paccMeTRETDh TOBAP NMOM YIVIOM 3peHHS:

a) OTHOCHTENBHEIX TNPeHMYLLIECTB Nepel KOHKYPeHTAMM,
6) cooTBeTCTBHA HaHOONee BAXHLIM 3aIpocaM NOTEHUHAILHLIX
NMOKyTnaTeAcii;
B) HOCTYMHOCTH A/ MOKYIIATENRe,;
) Y3HABAa¢MOCTH BHEILIHSTO BHAA (OTNHYHS OT KOHKYPHDYIO-
LIHX TOBAPOB); '
3) onpenenyrs NOTPeGUTEABCKYH CeIMEHT PhIHKA;
4) YCTAHOBUTH, CYI(CCTBYIOT IH HA PA3HBIX PHIHKAX ccmc]-l‘l‘ﬂ no-i
Kynazeneil, KOTophie MOXHO CYUTATE MIEHTHUHLIMH; :
5) PEILMTh, HYXHBI JIH JOTIOMHUTENbHBIC MAPKETHHTOBBIE HECTIE-
JOBaHMA. _ :
Onpenemnts cneludHKy Ueneit pexnaMHo#i paborst. [Iposeputs,

HeT 1M uenefl, chopMHPOBAHALIX HeoiHO3HAYHO, [IpOKOHTPONMpPO-
BATH YETKOCTE (PHPMYIMPOBKH tieNlefl M BO3MOXHOCTH KOJMYECTBEH-
HOro H3MEPCHHA KaK uenei, TaK H CTETICHH JOCTHXEHI UX B Pesyib-
TaTe peKIaMHOIll padoThL.

[TopcuuTate TpeGyeMule pacXoinl Ha ROCTHXKCHWE KAKIOH U3 Le-

Nieil, OMMpasgch HA IPHHUMT «IENh —~— CIOCO JOCTIDKEHNL» 110 KO-
MY H3 PacCMaTpHBA¢MbIX PHIHKOB. Hanec mMpocyMMHpOBATh pacxoakl

JUI KAKOOH OTIENbHON e Mo BceM PHIHKAM.

CpaBHHUTS IIOMYICHHYIO 00U1YI0 CYMMY C OTIIYHIGHHBIMH CPEICTBa- -

MU, M ecJM BHIACHUTCS, YTO GIORKeT TpebyeTca COKpaTuTh, TO:

a) COKpalliaTh LeNh 33 LEAbi0, HAYKHHAA ¢ HAHMeHEe BAOKHEIX;

0) KaXIHH pa’ NpoBEepsTh, He JOCTUTHYT JK pPaspeileHHBR ypo- |
BEHb PAacXONOB; _

B} Haberathk nepepacnpefeneHys («pasMassIBaHKS») CPencTs palH
COXpaHeHHs BceX HAMEUeHHBIX LeNieit, T. K. B 9TOM ciyJyae JOCTH-
JXeHMe KaxJoH 11eAY CTaHeT COMHHUTENLHBIM H3-3a MATIOCTH ac-
CUIHOB2HUIA. :

BHIOpaTh ONTUMANBHEIE KAHATBl PACHPOCTPAREHNS pekiaMEbl, MC-

XOOA H3 LeAeH peKIaMHON KaMMaHuH, WHOCTPaHHHX GHAHANOE, No-
CPSHHHKOR (IHIEPOB).

CocraBurh pa3BepHYTHI IUIaH KAMIAHKH POTPaMMHO-LENSBEIM

HNMH CETCBBIM METOOOM.

PaspafoTarh cpefcTBA PEKIAMHON KaMITaHUH, T. €.:
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- a) BBHITIOIHKTD BCE, YTO OTHOCHTCH K TBOPYECKOH CTOPOHE OSN3, O
yeM DB CKa33HO BHIIE,

6) TIPOBECTH NMPENBAPUTEALRYIO FKCTIEPUMEHTATLHYIC OLEHKY peK-
MAMHBIX OOBABTEHUE M ApYrofl nmedarHol MpONyKUMH epeq
MyGarKaLMek.

ITpoBepUTE BOZMOXHYIO AD{eKTHBHOCTE pekilaMHON KaMOaHHK
IKCEPUMEHTANLHO B BMOPAHHOM perHOHe H NMPOBECTH KOPPEKTHPOB-
KY KaMIOAHHAH.

Mpouecc cozganus acpdeKTHBHOMN peKTaMHON KAMIAHHH — Ie/0
IUTHTENIBHOE.

CKONBKO BpeMeHH TPeOYETCA HA K&K ABLA 3Tall MOATOTOBKH KaMOg-

HUH (onm‘ 3apyGeXHEIX PHPM).

l PICCHCI[OB&HHC TOBapa H aHATH3 nonyqume I[aHHHX

¢ TOYKH 3pEHHA HX JOCTOBEPHOCTH H MONHOTH ......... 10 gH:
2. iccnenoBanue MMeIeitca pekiiaMB HAUISH

pUPMEI ¥ KOHKYPENTOS .. SOOI RSO OO 40;111
3. PazpaBoTka cTpaTerny pemamuoﬁ KAMNAHHK ............. 15 TH.

4. PaspaboTKa TEKCTOB H XYIOXeCTBEHHOTO

odopMIEHHS, NepeBOl TeKCTOR HA HHOCTPAHHBIC

A3BIKH . . cerrrsnenrenneranees SO-40 HH.
5. Hccﬂcnonauue aqxbemnﬂocm co:maﬂnux

PEKIIZAMHHEIX NMOCHAHUA 1 BHECeHUE chpanneﬂuﬁ

TOCHE TIOAYICHHT TEKCTR ..ovevvvrerecerrerseresvecsrensvresvensveess 20 JH.
6. YrpepxneHue cha-remqecKoro nnaHa

¥ KOHKPETHEIX peKTAMHBIX MEPOTIPHATHIT BEICIIIMM

PYKOBOICTBOM DHPMBL ....cvoviriiiniiniinnriesiarssessesssesresses 10 an.
7. BHeceHHe HCIPABNICHHIL FIO pesy/IbTaTaM YIBEpXKae-
HHA H YKAZAHHUAM BRICUIENO PYKOBOACTBA ..ccveevvreenne... 10-15 OH.

8. [Moarotoska THHOTPAQHUSCKHX SK3EMILTAPOE -
PYKOMHCEH, KOMIUIEKTAIA OPHTHHAJIOB

~ HWAmoCTpanuit, nepenava B THnorpadHio .................... 20 ou.
9. Tunorpaduyeckie paGoThl Ha HHocrpaHHoﬁ
TIONHMIPAGUUECKOK BA3€ . oo veeeee. 00 THL
-10. Boiyyrrka BcpCTKH. ee ucnpanneuue
B THITONPADMH .o.coveevenveereerenia. .. 40-60 gn.
11. ¥TeepxaeHUE CHTHANBHOTO 3K3eMrLﬂ3pa H 'mpa)x .. 10 an.
. 12, MonayyeHue THpaxa H3-3a TPAHHLIB H PACCEUIKA
© 10 YKA3aHHBIM GUPMOH aBPECAM eoviiuieririieiiceiieeeenns 30-45 nn.
PiTOF 0 LSRR 295-345 m.

wiH 10-12 mec.
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5.4. PexnamHoe oGpaiieHuve

Kak npasulo, MEpBhiM K HEMOCPeACTEREHHON padoTe Hal pexiaMm-
HEIM OGpallieHueM MPHCTYMAeT TeKCTOBUK. OH OOBMHO 3aHMMaeTcs
paspaboTKoit obleit mieH oOBABNEHHA, XOTH KOHKPETHLIM pe3yAnTa-
ToM palOoTH YALUEe BCEro OKAILIBACTCA IAKOHYEHHBIH TEKCT, HHOrIA
COMPOBOXAAEMEI I TIPEINOKEHNAMH OTHOCHTENBHO XYIOKECTREHHOTO
ocopMneHus. TexcTOBUK, cHisaliit B cBoeM xabuHeTe, MHTAsTeA MO-
HOOGpaTh COYETAHNE CNOBECHBIX WM OecCNOBECHMX CHMBONOE, NMpU-
SBAHHLIX BO3FNEICTBOBATL HA OTPOMHOE YHCIIO HHAUBHAOB, KOTOPHIX
OH HHMXOrAa He BHIEA H KOTOpPHE MOIYT pe3Ko OTJIHYaTbes APYT OT
JApYra BO3pPacTOM, MOJOM, MECTOXHTENLCTBOM, YPOBHEM JOXONOB,
COUMANBHBM MPOHCXOXIEHHEM, TICHXOIOTHIECKHM CKIAIOM M Ipy-
TYMH NepeMeHHBIMH.

3agauy TeKCTOBHKA MOXHO PACCMAaTPHBATh KaK NONHTKY ofecne-
YHTE YETKOE BOCHPHATHE TIOTpeSUTEAIMH OTHON U3 BHEIIHMX TIcpe-
MEHHEX (pPeriiaMHONG OBBABNIEHUN), KOHKYPHPYOUeld ¢ QpyrHMH
BHYTPCHHHMMM M BHEIUHUMH pasfpaxurenaMu. [oTpeGuTens Jomxer
BOCTIPHHATE OBBABRICHHE KaK TApMOHHUPYIOUIEE ¢ eT0 CODCTBeHHBIMY
BHYTPeHHHMH (axkropaMy (MPOUDILIM ONMBTOM), YTOOK ROCAEYIO-
1IHE NPOABNCHHA €10 MOBCHEHHA MCNBITHBANM BIUAHKE HAMepeHHL
TEKCTOBUKA (OTPeOUTEND HODKEH KYITHTE TOBAP KOHKPETHOH MAPKH,
NMoMOYL JeTsiM U 3p.). [lepem BceMH COBHATEASIMH YBeleBATEBHBIX
obpameHHit, yeM OBl OHHM HH 3AHMMANACHL — OT HAITHCAHWA o0BIRIe~
HHA O NpoJaXe BeROCHNeAa JO NONKTKN NPOTANKUBAHHA KaHAKAATa
MOMUTHYECKOH MAPTHH, — CTOMT OfMA M TA Xe 3aJa4a.

OopspacHNa KAK «o0paleHny MapEeTanRra». Heobxommo 1109cHHTD,
410 moboe oBABNEHHE BODKHO ONTh GYHKIMOHATBHEIM. Pexnamona-
Tesb, O¥AL TO MACTHOE NHIt0, HUIYLce MOKYTATENI HA MOASPKAHHEIN
ABTOMOGHIb, WIH KPYNHOEe NMpeANpHATHE, CTPEMILICECS COXPYIUUTE
KOHKYPEHTOB ¢BOeil MApPKM, pacKonyeT AEHBIH B pacycTe [ONYYHTH
yTo-TO B3aMeH. Pacnonarait pexnamonarenu Goliee HeIICBBIMU Cpell-
CTBAMH ZOCTHXKEHHS TEX Xe CaMbiX Ueneil, OHM He cTain OBl TPpaTHTh-
Cq Ha peKiaMy.

B 3T0if CBA3H BAXHO MOAYEPKHYTE, YTO pa3paboTKa «TBOPYECKOTO
3aMBICTIa» HAYHHAETCA TOJBKO MOChe YCTAHOBNEHHA, KAKYI0O HMeHHO
ponb GymeT HIpaTh pexiaMa B Aelie peanu3aliiE NepBOOYePeaHEIX 3a-
A3y pexiiaMo/IaTeni.

TToaromMy Beerma IONE3HO BRHIABMTEL ABUXYIIHE CUABI, CKPLITHE 33
OOBABICHHAMH, H PACCMATPHBATD HX B Ka4eCTBe «obpareHH MapKe-
THHIA»,
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Iorennpampnil pexiaMogaredb. Paa GakTopos HEXOCTYIIEH KOHT-
POMIO ¢O CTOPOHBI MOTEHUHANBHOTO pexnaMonaTessi. CaMblil BOKHBIH
H3 HUX — KTO COCTARIIET aYAUTOPHIO H KaKOBBEL HX HHTepecH. Hanpu-
Mep, Ha NMOCTABRIMKAX AETCKHX TOBAPOB CHIBHO CKA3BIBAIOTCA KoJeOa-
HHA POXIACMOCTH, Ha FICCTABLUMKAX OTONHTEABHOTO OOOpPYAOBAHHA
— POCT CTOMMOCTH OTOILIEHASA XWiHLL M T. 8. CaM notpeburenp W3
<TIPHATHOTO NAPHS» NPEBPATIIICA B «KECTKOI'O DEaAMCTA B AYXS Bpe-
MEHM», YTO HALLUTO CBOE OTPAKEHHE B peKiiaMe.

JKH3HDb cTana Xecrye, TO3TOMY MBI CTANH CHAbHee (JIEKAPCTBO «3K-
ceflpHH»).

Ecnmu cymeere HalfTH MANONHTPAXHBIA aBTOMOOHNE yyuie «Toe-
THI», [OKynaiire ero!

«Cmut BapHu» nenaer JeHBTH 10 cTaprHKe. OH 3apaﬁamnae'r ux!
{6aHK).

I'pO3HEIM, He ROLIAIOHIMMCA KOHTPOMIO (PAKTOPOM, HECOMHEHHO,
apmsieTca KOHKypeHuusa. INpencraerte cele cHTYaLMI0, KOTAa HA PRIH-
Ke mpeanaraior okono 300 mwaMnyHeit H CpeacTs Mo yXoIy 3a BoJioca-
MH IO AKKOMIOHEMeHT TAKHX KOHKYPeHTHRX YTBePXACHHUII:

«ArpH» H3DABHT Balllli BOJIOCH! OT CAJIbHOCTH.

«IIpeswny pasOyAUT BallH BOJNOCH, CACTAB MX MEILHBMH, I'VCTHIME
H MATKHMH.

«bpek» maeT npexpacHBie BOJIOCHI, HA KOTOPHIC HEBOZMOXHO He
0GparuTh BHUMaHuA!

Hegoporo#t «Cyap» mpHaaeT pofocaM Takoii Big, Gyarc Ha ¥XOn& 3a
HHMH TIOTPATHIH LEI0e COCTOHHE.

Hercxuii maMoyHb «xoHCOH» JeHCTBUTENRHO MoeT Dea cies.

«Besaa Gank3amM» NPHAICT BOROCEAM YBEPCHHOCTD.

OrpoMHOe BIUSHHE HA PHHOYHEIE BOSMOXHOCTH OnpelefieRHBX
TOBAPOB, YCAyr B GHEpM MOTYT OKA3ATH NEPEMEHE B YPOBHE TCXHHKH.
A TOCYJapcTBEHHOS PeTYIHPOBAHHE MOXCET 0GNerYMTh IPHHATHE pe-
HIeHH OTHHM H YCJIOXHHUTE IPYTHM.

C yyeToM BCero CKa3aHHOIC NMOTEHLHATBHEIH PeKTaMORaTeNb DO~
XeH TPHHATH BA CCHOBOTIONATAIOUINX PELISHMA.

Yre nperaoduts. OOHYMHO pellieHHe «ITO NPeNIOKHTE» OTHOCAT K
cihepe «POH3BOACTEA».

Cama BO3MOXHOCTD PEKNAMEBl H €€ BHI 3aBHCHT OT Takux ¢akTo-
pOB, KakK:

a) obnajacT JIH TOBAP MIM YCNYTA SBHBIMHM OTJIMMHSAMH OT OpYyTUX

— 00HYHO ropasnoe nerye peKIaMupoBarth To, YTO oBAalaer Ta-
KUMH OTAMYHAMM (HallpuMep, aBroMOOIAHN), WIH 10, B OTNH-
YUTENbHBIE YEPTH 4Yero JIONH TOTOBbl HOBEPHTL (HanpHMep,
cOpTa ITABA WIH MapK# CHIapeT);
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6) obnanaeT MY TOBAP W YCIIYTa «CHIbHBIMH KayecTBaMH» — oBhd-~-
HO peKiaMa Mrpaet Oojsiee CYUISCTBCHHYIO POb, KOrLA HMeEeT
BO3MOXHOCTE PasbgCHHTL YTO-TC, HE CPaly oGHApPYXHUBAEMOS
noTpebuTEAMH (HanmpHMep, nedeGHEIN 3ddeKkT nekapcTBa oT
TIPOCTYARKL), YieM B TeX CAYYanX, Koraa MmoTpeGuTenH cKNOHHbI
NoJaraThcd Ha COOCTREHHHIE CYXICHHA;

B) MpeApacmonaracT JH TOBap HIH YCIyra B GoNblIeil cTemeHH K
IMOLIMOHATEHOMY 000CHOBAHMIO MOKYNKH (Iyxii), HEXETH K
060CHOBaHMIO PAIHOHANBHOMY, HCXONA, HAMPHMED, H3 daKTo-
pa LeHH (6eH30KOM0HKA).

Ksx npeanoxurs. Pemenne o TOM, «Kax» NpeUIOXHTh TOBApP HIK:
YCIYIY, TAKKE MPHHATO OTHOCUTE K <«cihepe MapKeTHHIa»,

HeoneaoBaHusa pRHKA CIYXKAT B OCHOBHOM JIst cbopa nHbopma-~-
MU 0 PpaKTopax, He MORJACIMKCA KOHTPONO, YTOOH MOBLICUTE oﬁo-
CHOBAHHOCTD pellicHuit. | ,

CrpemyieHHe OIpelleIMTh YpOBEHb KOHKYPEHIHH, BLIABHTD TEKY-
OIHe TOKYNATEeABCKUE MPHBHMYKH NMoTpeSuTeNcH, HX AeMorpaduvec-
KMii H ncuxorpaduueckii npoduIb, MOCTOSHHEIE MIH MPHXOALILHC
YBACYEHHS, MOIY U T. IL. ¢aKTOphl MOXeT GbITh OCHOBOH BCETo Ipolec-
€a peKJIaMBL. .

Ha ponu pexsiiaMBl MOXeT CHIEHO CKas3aThe MONUTHKA HeH. fcHo,
4YTO pelieHie YCTAHOBHTE HA TOBAP WIH YCIYTY IEHY Bhiliie HIIH HIDKE,
YeM ¥ KOHKYPEHTOB, CKAXETCH HA MpHANCHeHHH TOKynaTeneii.

O0LIeHAIHOHANBHAS pekJIaMa IPOU3BONHTENCH CKIIOHHA OOBITPH -
BATh HelleHOBhIe (PAKTOPBHI KOHKYPEHIMH, B TO BpeMA KaK GoNbliag
YACTh pOSHUYHOU peKNaMbl ARIKETCA B TOH HWIH HHON Mepe oTpaxe-
HHEM Opoilecca BOWHE LeH.

3HAUMTENBHYIO POJE B PSANPHHHMACMEBIX PHPMOH YCHIHSIX B cepe
MapKEeTHHIa UrpaeT YIIAaKoBKA, HepeEKo peanonaraiomas aubdepen-
HHALMIO TaM, TIe ¢, Ao CYTH Aesia, MmouTH Her. Hanpumep, mapra-
PHH, WWAMITYHb, KOCMeTHYECKKE cpeacTha, YacTo ToBap B 4BHO BhIAEG-
NAIEHCA YIAKOBKE MOXET NOTPeGOBATE HCITOTB30BAHHA M 3peluil~
HBIX CPelCTB PeKIaMBl, TAKKX, KaK XYPHARH K TeNEBHACHME.

PacnpeneneHue pexnaMHbIX YCHMHH, HeCOMHEHHO, CKAXKETCS HA
BHIOOpE CPSICTEBA PEKTAMEL.

Kakoit Gbi npUTATATENRBHOW HY Kasanach pexiama cama no cebe,
HeoOXOAMMO YBA3ATh €¢ ¢ MECTHRHIMM WIH PETHOHANLHBIMIU COOBITHA~
MH, MAHepCil M3NATATE MBICIH, MECTHRIMH OCODEHHOCTAMM HCMONb-
30BaHHA TOBAPA U T. I
i [B-15
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IIpunHATHE pelteHRil O NPHCBOCHYH MAPOUHBIX HA3BAKKH OKA3H-
BaeTCH CNOXNHBIM AcnoM. Ecin dupMa periaeT Npotagars TOBAp po3-
HHYHBIM TOPIOBIAM, KOTOPHIE ODYAYT OPeLiaraTh €0 HOA CBOUMH OG-
CTBEHHBIMY MapKaMH, TOTIa HeoGXOAUMOCTE B PEKJIaME Ha BHIWBY-
IyaasHOro NToTpebuTelna oTHalaeT.

ECIH NpOH3BOANTENL PeIlacT MaTh TOBAPY coOCTBEHHOE MAPOYHOE
HA38aHME, BOSHHKAET BOMIPOC, HANENATH MK KAXIBIA IPOAYKT OTACTh-
HBIM MapOYHBIM Ha3zBaHueM (HalpuMep, 3yOHHe mactit «Kpecrs u
«muM» xopriopauuu «IIpokrep 361 '3M61») HIH HONAraThes Ha Ha-
3paHue camoit ¢upMel «IXKoHCOH 3HI HXKOHCOH»,

H, xoHeYHO, BMECTO PEKNIAMB MOKHO BOCNONB30BATCA TEXHHKOMH
AHYHOR NpoRAKH —— HampuMep, NMpH cOBITe ONpelelNeHHBIX pasHO-~
BUAHOCTEH KOCMETHYSCKHX TOBApPOB M TOBAPOB IPOMEBILJICHROTO Ha-
sHaveHHA. OOHOBPEMEHHO PEK/iaMa MOXeT NOLAEPXUBATD YCHIAHA TIO
JUYHOH Mpohake © NOMOILLI0 00bABNeHHH, KOTOpHE AYCAUKYIOTCA B
OTPAC/eBLIX XYPHANAX U TOTCBAT [TOYBY IIA BU3UTA CORITOBYKA.

B oGcTatioBsKe Npooo/KaolLeics MHOMAMN Bee GONbLIce 3HAYe-
Hie IpHobpeTacT CTHMYNHPOBaHUe CONTA. Korma [moKynareis HeoXoT-
HO PACCTASTCH C JASHBTAMH, Ha HEro Hepeako MOXHO OKA3aTh BJHfA-
HHE ¢ TIOMOIBIO KOHKYPEHTOB, JILTOTHON LeHE, BKCHO3UIHI B Mec-
TaX MpOJAXH H MIPOYHX NPHEMOB HOOYKICHMA K AeficTerio. Pexnama
MOXET CHYXHTD PYTIOPOM 3THX MEepONpHITHIT (HANpHUMeEp, KOHKYPCH
B 3aKyCOYHBIX «MaKaoHanblc») WM MIPaTh OTHOCHTENBHO CKPOM-
HYyI0 polib (HATIpHMED, B PAMK2X CHELHTHIHPOBAHHOM BEICTABKH).

TaxmM obpazoM, peknaMa CYHTASTCA CHHOH H3 COCTABNAIOIIHX
MapKeTHHTa, PellieHHe MCnob308ath UM He MCIONB3OBATE PEKIAMY
BO MHOTOM 3ABHCHT OT (HaxTopos, He MOANAIOIKXCH KOHTPOIO,

Pexnamioe 0Dpanienye KaX <«CHMBOJHICCKAA YHAKOBKA» JOBOJBIO
YACTO HCTOAL3YETCH B COBpeMeRnoM Ousnece. BoceM XOPOIIO H3BECTHO,
KaK yeneutHo dupma «Dumin Moppucr cyMena clienarh CBOM cirape-
_ THE «MyXeCTBeHHbMU». M1 10 CHX TOp 3Ta JONTOBPEMEHHAN KAMIIZHHS

10 pekAaMe M CTHMY/IHpOBAHHIO cOBITAa CYXKHT HacToAlEel maGoparo-
- puei u3yueHHa poGaeM YKpeTneHns «o0pasa Mapki», OfHaxo, Kor-
- a2 ¢upma «P. bk, PeftHonsac Tobakke K» TomnTagach NOHTH TEM Xe
" TIyTeM H H3MSHMNA MO3ULIHOHHPOBaHHe CBOWX curapeT «Peam» ¢ HU3-

KHM COICPXAHMEM CMOJ, TIEPEREAS HX K3 Paspaia «HATYPATbHHX> B

PAIPS «KPENKUX», HPABSIIIHUXCA KPYTRIM FApHAM, [IOX0XKHM Ha TIep-

coHaXell ¢ pexnaMul «<Manbbopo», Ha KypH/IBIIHKOE 3TO He NpoH3Be-
IO HHKAKOTO BIIeUYaT/AcHMA, H MapKa yMepna.

O pexnaMHLIX OOBABACHIBIX HEL3 AYMATH KaK O UeM-TO, CTOALIEM

- B CTOPOHE OT HYAJ peKiaMmonatent. QTciona TepMHH «o0patieHye Map-
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KeTHATa», OPUEHTUPYIOLIHI Ha BYHKUHOHAILHOCTD H YKA3KBAOWUHA
Ha HAJTHYHE CKPBITOH MOTHBHPOBKH.
IMpumep ¢ «Peamoms» MOATBEPXKIEAET, YTo 3ddeKT, KOTOpPHI OOBAB-
AeHM OKA3LIBAIOT Ha MoZeil, HeBO3MOXKHO TOYHO TIPENyTaiaTs,
BuiGop mobyaurenpimax motusos. [oGynure bHEA MOTHE, WM oC-
HOBHaq W OOBIRICHNA, SBNAETCS, CAMBIM BAXKHEIM dleMeHTOM. MHO-
ro ycHmHii sarpaunBaeTcs Ha TO, YToOH BHGpaTeE MOTHB, KOTOPBIi
BBIZOBET XKEMAEMYIO OTBETHYIO PeaKIHIo.
Bce MBI fenaeM NPeamoIoXKeHAA OTHOCHTENBHO TOTO, YTO ZBHXKET
JIIOABLME, Ha KOTOPBIX MH MHTaeMce Bo3aelicTeoBath. [Ipenmonoxe-
HHA 3TH MOTYT OCHOBHIBATECA Ha HAISXKHOM ONBTE (HalpHMEp, HC-
CeICBAHKSIX), @ MOTYT OOABILC HATIOMHHATS ITOCTYIIATH Bephl. B cBocit
kHHre «Greatior People at work», N. Y., <Executive Communications,
Inc.», 1975, p. 155. Dasapn BakcToH NpUBOANT CASAYIOMYID BHOOPKY
«paGouMx» 3anobene, KOTOPHME DPYKOBOACTBYIOTCA COBpPeMEHHLIE
TBOPIEE PEKJIAMEL:
® Paz0elite Gapeep cxyxH. CIHIUKOM MHOTO ODHHAKOBOCTH.
® YecTHOCTE — BOT ITaBHoe, YecTHOE obpallieHHe, Y6CTHO HCION-
HEHHOE,

® OGpaiaiiTech K HHM Yepes ceplille, & He Yepes ToIoBY.

® BepHuTech K peanbHEIM HeHHOCTAM, PeabHEIM 36MHBIM HCTH-
HaM,

® CerogHsa Bee DORAENbHOE MK IacTHKoBoe. 8 XKe xouy BHeCTU

peaTiaM.

@ [IpoTHBTECE pacxoXeMy... CAHAZIBHOMY... H30HTOMY.

& Kaxiag KOMMYyHHKAIHS JOJUKHA obelarh HArpany 3a Bpems,

MOTPAYEHHOE SPHTENEM HIH CIYIATENEM.
@ ¥ MeHd NBa NpaBWIa: HUKAKOTO JepbMa. M eille pa3: HHKAKoro

HEPEMA.

Ecnn npuHATE 3TH paboune MOsI0XKSHHAA, BCe PABHO OCTASTCS MIPOde-
M2 HCONLIOBAHHS MX B KOHKYPEHTHLIX 00CTOATEILCTBAX (1. €. IPUMEHT-
TeNLHO K KOHKYDEHTHOMY TOBApY, yoiyre und wiee). [o cyluecrsy, co-
3OATENH PEKTAMHBIX OOhIBNeHUM CTANKUBAIOTCA ¢ HEODXOIHMOCTRIO IIpH-
HATHA pellleHMii Ha ABYX YpoBHAX: 1) 4To cKazavhk (cTparerus, WiH o6-
LUHI{ TOEXOA) H 2) KaK 3TO CKas3aTh (TEXHHYECKHE TIPUEMBI).

PelicHue, 9T0 CKa3aTh, T. €. HA KAKHX OCOOCHHOCTIX TOBapa, VCIYTH
WAH HIEH CAENATH AKLEMT, YKE MOXeT OBTh OrpaHHUYCHO PAMKaMHU
MPOBEHEHHEIX PAHES OPUIHHANBHBIX HIM BTOPHYHBIX MCCASIOBAHMIA,
NIPOULIOrO ONILITA HIH OCHOBOTIONATAIOLIHX YCTAHOBOK (PHPMEL B cde-
pe xomMmyHuKauui. [To kpaitHeit Mepe, yncno Bo3MoXHOCTell Orpanl-
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YeHo, T. €. CYILCCTBYET KaKoi-To ONpeNeNcHHEIR HaDOp CBENCHIII,
KOTOPHIE TEKCTOBHK MOXeT COOOHIMTD O TOBape, CepBHCE WM Hiece,

Konanyecirpo CIOBECHBIX H BECCMOBECHBIX DIEMCHTOR, NOTEHUHATBHO
BOB/IEKaeMbIX TEKCTORHKOM B MPONECC, MOXHO CKA3aTh, NPAKTHYECKH
HeOTpaHHYeHHO. JooKeH JIH TeKeT OBTE NPOCTPAHHBIM HIM KPaTKHM? |
CnenyeT s NpHOETHYTh K HATYPANBHEM CHEMKAM WAH MYJbTHIUTHKA-
uuA? HCnomn3osate MM CHHXPOHHO NOBOPSIIKX aKTepOE WIH JaTh 3a-
Kanaposulit ronoc? [Togasars MaTepHan cephe3Ho wiv uponuwdxo? Yro
BHIOpaTh ~— peanuam wid darTacTHRy? A MOXeT, CBHIETSNECTBO B VLY
ofbeKTa pexnaMi? Eciid cBUAETENbCTREO, TO KOO B3ITh — «Me/IOBEKA C
YAHLBD WIH 3HAMEHHTOCTE? A eC/M NMPeNOoNHECTH BCe KaK chyvall w3
npakTHKu? A Moxer GhiTh, BHUMAHHE ayIHTOPHH MPURIEYET (U yiep-
XKHT) OOBIBACHHE ¢ MEHEe XecTKOM cTpykTypoii? Kak pacmosoxuTh Ha
MOJNOCE TEKCT H HMEMEHTH XYAOKECTBeHHOTC odopoMieHHA? CrouT Jin
CHHMAaTH PEXIAMHBLIL TeAeponMK Ha Harype? Clemyer JMIH BOCTIOAB30-
BATECH B PEKTAMHOM PaiMOPOIMKE CleNHATbHEIMY >ddekramn? A Bean
MEL ¢ BAMM €082 CKOB3HYIU 10 NOBEPXHOCTH MPOGIEMEL.

Crankupaichk ¢ Mopo0HOH 3ajaueit, co3gaTeNl peTaMHBIX oOpa-
LIEHHI CTPEMATCA 1O BOSMOXHOCTH CY3UTh YHCIO ATLTCPHATHE, MPH-
BJIEKas UL 3TOTC JIHYHBIC HAaOmOJeHUA, caMOaHani3, ROTanKH, CyX-
HcHHA H HHGPOPMANHIO, NMONYYeHHYIO NpodeCCHOHATLHEME Hece-
JOBATENIIMH B XOAC MEPRHYHBIX M BTOPHYHEIX HCCICIOBAHHI.

Poms wrrympm. Txeppn dena Pemuba, oMHH U3 Haubosee H3Be-
CTHHIX TBOPUYECKHX JEATENCH CeroAHANiHe IpakTHIeCKOH pexiaMel,
TAK CHUCHEBACT PBORIOLWIO NPoBeAcHHON HM KaMNaHUy Mo BUHY «Cu-
HAS. MOHAXHHSA»?

«DTO YepTOBCKH NpHATHOE BHAHO. Ho 0 HeM HUKTO HHYErO He 3HAN,
KpoMe HeOOMBINOH Ipynnu YHTaTeNeH HeCKOMLKMX IMTHEIX XKypHa-
JIOB NS TYpMaHOB. B TeueHHe MHOMHX JieT COLIT GBUT Ha OAHOM YpPOBHE.

Jl1st Hayana MpE OTIPOCOBATH BHHO CAMH W JASH €r0 Tonpoboears
MHOTHM HPYTUM, OCODEHHO MOJIOABIM IOAAM. M MoNonexH oHO odeHb
MOHPABIIOCS.

«[Ipexpactor, — cKasand Mbl. XoTh 3TH MOJOAKIE NIONM HEe TYpMa-
HbI, HO HX OYeHb MHOTO. MRl 3aHANHCE BUHOM M JAIM eMY «THIIO»,
KOTOPOe MOJIOIEKE MOTIIA GBI BOCIIPHHATE U OLUEHHMTE. IlepBo-Hanepeo
470 AejaTh ¢ HasBaHHeM?

«CHHAA MOHaXHHS» — 3TO Menad npotiema. M Ml perusnn obur-
path ero B Wyrkax. Mbt Npespariid HasgaHUe B NpeuMYIIECTBO —
IMYTIUIH ITO €T0 TIOROLY, TIPEBPATHIN eTO B IEPCOHAN. Y HAC ¢ CaMoTo
Hayama Ghia MBICHD ITONIATH TOBAP ¢ IOMOPOM — OCODEHHO Ha pajiuo B

pacueTe Ha MOJI0ZeXb. B pesynbTaTe ME CO3I2NMN Cepiio PONUKOB-pac-
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¢Ka3oB. ['epoit BXOAUT M TOBOPUT: «3HaA€lb, HOPOTad, CO MHOM TYT
«CuHAs MoHaxuHA», Ero mogpyra ortsevaer: «beanspkka! Briyeru ees.
Bor taxue MuHKaTOpky. M oK cpaGoram. Ceiiuac 270 caMoe Xolio-
soe suno B Hrio-Hopxe.

Ponr noxasareneii kavectsa. O6paTHTe BHMMAHKWE Ha XapaKrep
HH(OpMaMK, colepXalleiics B OTPLIBKE H3 KNACCHYECKOTO HCCHEH0-
BaHH{, NposeneHRoro pupMoil «Coyut pucepy MHK.»

«HecMmoTpst B2 TO, YTO PacTBOPHMBIH Kode MoML3yeTca YCIexoM, B
TICHXONOTHYECKOM BOCIIPHATHH [IOTPEOHTEIeM ero I OOBIMHBIX COPTOB
(iepacTBOpHMBIIT B 36pHAX) COXPaHSICTCA OTPOMHAs pasHKLA.

a) OOpluHEIH Kode 4eTKO BOCMPHHHMACTCA KAK DONMHOLCHHHII,
BKYCHBIH, YHCTHIH, Kpenxui, ropayni, TeMHHI, apoMaTHEIH Hanu-
TOK. OH CHMBO/MHM3MpYeT B3OaApHBAHNC H [IPHTOK CKI, TUYHOE YMH-
POTBOPEHiE, 3a00P M AKTHBHOCTE, JTO IWHPOKOMACIUTAOHEIH CHMBON
COLHANBHOTO ODLICHHA, MPOABIEHHE TOCTEIIPHMMCTBA, XKECT ApyKec-
KOFC pacnioRoXeHHA U JIIODe3HOCTH.

6) PacTeopumbiit Kode BocipHEMaeTed KaK HedTo NpoTHBOpeYa-
nice OYKRaABHO BCEM 5THM MICANBHEIM KavectBaM. HecMoTps Ha Bo3-
POCIHIYI) HONYAAPHOCTD, 10 O CUX MOP CYHTAKT HH3KOCOPTHRIM 34-
MEHHTEIEM, KOTOPBIH MOXET TOJILKO NPOMIPATE MPH CPABHEHKH C
HACTOALIMM TOBAPOM.

Korza onpaurMeacMbIM IPeITOXIIH TPeMs CIIOBAMH OITHCATD CYTh
oOBMYHOrO Kode, OHM OTBETWIH:

— MPHATHBIA, apoOMATHEIR, Gonpsinuii;

— CBEXHH, CTHMYJIMPYIOLMH;

— BKYCHBHI, NPHATHHH HANMHTOK;

— Kpengni, ropgsufl HanuToK;

— DoraTulii, TOTHOUSHHLIT apoMaT.

DTH CII0BA NOYTH HUKOTAA He BCTPEYANHCE TIPH OIMICAHHK PACTBO-
pUMoOro Kode, KOTophiit OBRIMHO XApAKTCPHIOBAJH TaK:

— He OYeHb TONe3HEIH;

~— cabuil, HeBHMpazuTeMbHE Ha BKYC;

~— APOCTO CHULIKOM CAATKHI;

— OYEHBb INOX0H 3AMCHHTEID;

— BSUIBL, HeApOMAaTHEIM, 6¢3BKYCHEI.

B) pactBOpUMHIL Kode OTPHUATENHHO XAPAKTEPHIYET XeHIUHHY H
ONUUETBOPAET ONpeACNCHHME THI Xosqiiku. KoHeyHo, npu cayvae,
¢TO MOXHO ITopats. Ecnu ke oHa MOCTOAHHO MONB3YETCH MPOAYKTOM,
¥ KOTOPOTO OCHOBHOS APHTAZAHHE Ha JOCTOMHCTBO 3AKIIOYACTCS HE B
apoMaTe H KayecTne, a B 9KOHOMHH BpeMeHM M YCUAMH JA Hee ca-
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MOH, Ha Takylo XeHIU{MHY CMOTPAT KaK Ha JEHUBYIW) Oe3pasiiMyHyIo
X03giKy M He OYeHb MpeAaHHYIO CeMbe XEeHY;

r) TeM HE¢ MeHee M 00pasloBas Xo3iiKa MOXeT NpH CIYJYae BOC-
NOJIB30BATECA PACTBOPUMBIM Xode, cKaXeM, Korga TOPONKTCH, Koraa
X04eT BHIIHTE BCeTo ONHY YallKy B MWHYTY OTHBIXA;

) MIeTRHHM cly4YaeM sIBAAETCA Xo3AlKa, cacnapliaq cebe ya-
1IeYKY B MHHYTY OTAHXA YTPOM M OHeM. [ 0AMTECH OHO H Ajis1 pabo-
Taloliel JXeHbl, KOTOpoH HYXHO OHICTPO MO3ABTPAKATh Nepeld BHIXO-
JOM W3 IOMA, ¥ U MOAOHO Xo3afKH, KOTOpas TOPOITWTCH, HEPBHI-
YaeT, WIH CTeCHEeHA B CPeACTRAX.

BoT TMIIH XeHIIMH, KOTOphie, 10 MHEHMIO GOALIIMHCTBA, MOTYT
NOJIb30BATHCH PACTBOPHMBIM Kode:

. — paforaowiag XeHUHHA; .

— HAYMHAOWAA AoMOX03diiKa; e

* €) ONHAKC pacTROPUMBIR Kode npqucrammcr coGoit 06mecmmioe
ockopGnenue. Ero 0CHOBHOR HEROCTATOK — B-TOM, YTO OH HeTpHeMAeM
A1 cay4aes obuweHns. Ecnu xo3siika nofiaeT ero rocTaM, JHAYMT, OHA
He MOTPYARAACH IIPUFOTOBHTD <MPUIHYECTBYIOUIYIO CHTYAIMH Belllb»)

) OCHOBHEIE HOCTOMHCTE2 PACTEOPHMOTO Kodbe — B €10 MPAKTHYHOCTH.

— yrobBrana, OeIcTpas 3aMeHa;

— 3KOHOMHYHOCTD, CBEXeCTh, BRHICTPOTA;

"— OBICTPOTA, IKOHOMHS BPEMCHH H ICHET.

MonoGnile onpenencHUA Yalle BCTPEYaIOTCA B OTBETAX AOMOXO-
3itkH, YeM YHHIIDKUTEBHRE XapaKTepHCTUKH. DTH MpeHMYILECTBA
JeNaioT pacTBOPHMEL Kode 0CcoGeHHO XeNaTeNBHEIM 414 mogeit, Ko-
TOPHIX MHTEPECYET BCeno OJHA yawleyka ay Ha paGore, MnH Torna,
KOIAa uMeeTcd AeHIMT BpeMEHH.

JHAUHTETBHOE NPHMEHEHHE OTIHYACTCA M CPefiH JIONeH cTapiero
BO3PACTa, MBIOUIHX €r0 B HeGOABILMX KONMMYeCTBaX;
H) MOAOXeHHEe pactBopumore Kode MeHserca. IlomynapHocTts ero
pacreT, 4T noSyxaer JuoAc sepurs, OyaTo TOBAp CTAN COBepHIeHHEee.

Xora ero Bee el CYHTAIOT 3aMeHUTeNEM, GONBIIHHCTBO YYBCTBY-
- 8T, YT0 OH CTAHOBUTCA croAlleit Bewblo. M KpoMe ToTo, OH npuobpe-
TaeT oOLIeCTBEHHYIO pecrieKTabeNnbHocTb. ¥ pacTBOpHMOre Kode ecTh
Cledylolie ABHBE ZOCTOMHCTEA C JICHXOAOTHYECKOH TOYKH 3pEeHHsA:

— OH CYHTaeTCs NePCleKTUEHBIM;

— OH IKOHOMMYEH, KOrGa HYXKHH 1-2 yalueuxu;

— OH yHo6eH W 9KOHOMUT BpeMd;

— OH COBpPEMCHEH;

— OH NOAXOIUT JUIS MOJIOAEKH, criellaleii Ha paboTy H OTHYAIO-

liteiica NporpeCCHBHMMY BIrANAMH.
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DT 3HAYMT, YTO aYAHTOPUSA JENOBUTA, MHOTO paloTaer, COBPeMeH~"
Ha, MOJIOJ2 H BOCTATOYHO YMHA, YTOOH MONL30BAThCH HOBMHKAMY. 4

B BHIBOJAX HCCACTOBAHHA TOECPHIIOCH, YTO <O TeX MOp, IIOKA peK-
MaMa pacTBOPHMOro Kode aKIeHTHPYET BHHMaHHE Ha GealHYHBIX Xa-
PaAKTePUCTHKAX GHCTPOTE, SKOHOMUYHOCTH U YIoOcTsa, ABIKIOLINX-
CH MOKAZATENAMH HCIIONB30OBAHMS TONLKC B SKCTPEHHBIX CIYYAsAX, OH
HHKOTHA He o0peTeT B NOJMHON Mepe MPHIHAKOB CUMBOJNA OBILICHIS,
3¢ heKTHEHOTO BO3NCHCTBUS M CTHMYIHPOBAHHA, KOTOPBIE A0 CHX NOP
[pHHAIeXaT 0OLITHOMY Kode,

IMopoGHoe HCCAeKOBZHHE AOBOMBHO YETKO opﬂeﬂ'mpyer B OTHO-
LIEHUH TOFO, YTO ¥ KAK TOBOPHTE B peKNIAMHOM 00pallle HHH.

Pouib AanBbix BCCHeRoBanmH 00paza s, JIpyrol pasHoOBHIHOCTBIO
HCCEJOBAHMIA, BCKPhIBAIOIIVX OTHOLIEHUA MOACH K TOBapaM- M yCITy-
raM, H, CJICAOBATENLHO, YMEHLUIAIOEHX YHCKO AIETCPHATHE [PY BRIGO-
pe NOOYAHTEAbHEIX MOTHBOB, SBMSIOTCH TAK HA3hIBASMBIE HOCTEHOBEHHIS
ofpaza xu3HY. OCHOBHAS MOCHUIKA Mcc/aeJoBaHMi o0pasa XU3HK 3aK-
JAIOMAETCS B TOM, YTO YeM GOMNBILC BB 3HAETE H MOHMMAETE CBOHX NOTpe-
oureneit, TeM 3¢ deKTNBHEe BH MOXeTe 00I1IaThCA ¢ HUMM 1 TOPTOBATh.

Hecnegonara ofpasa ¥u3HM HRTAIOTCA JATH OTBET Ha TAKNE BOTIPOCH!:

YTo ayMaloT KeHIHHH o pabore moManrHeil xo3qiku?

HHurepecyioTcd i OHH COBpeMEHHHBIH Monoii?

TIp¥HEMAIOT JTH OHM YYACTHE B AEATENHHOCTH MECTHHIX OGLLIECTREH -
HBIX OPTaHK3AHMH?

ONTHMHCTHYHO JIH OHU CMOTPAT B Gyayinee?

KeM OHF cUHTAIOT celsl — JoMOCeIKaMH Han HaoGopoT?

IMonoSHEe HecAeAOBAHIS HAIOT TBOPYECKHM paGOTHIKAM peXaaMbi:

1) ganHwuie 06 obpase xu3HM, Gonee noNHOe ¥ Gonee peaibHOE
npeacTapieHne o norTpeSHTENE;

2) OpPHEHTAUMIO B OTHOLICHHH OCHOBHOM TOHANBHOCTH PeK/IaMBI,
BO3MOXHOCTE ITOYYBCTBOBATE, KAKHM HO/DKeH ObITh TOH PEKIIaMB{ =—
Cephbe3HBIM HAH UIYTAHBLIM, ABTOPHTETHHM FIH JOBEPUTENBHEIM,
COBPEMEHHEIM HNTH TPATHIITOHHEIM;

3) npegcranieHnA O NPUATHEIX TIOCKEICTBHAX, K KOTODHIM JIOAM
CTpeMsITCA B CBOMX JeiicTBUsX. [lonmyyalor I HeNeBrie nOTpeGHTEM
YAOBACTBOPEHUE, J&1asT YTO-TO MPHATHOS IS APYrHx?

4) nHdopManHIO O YUCIS H THIIAX poJied, B KOTOPhIX [IPEACTABIH-
eT cebn uenepoll nmotpedutens. Ecadn morpeGuTensHuua BHAHT cebsu
DIABHEIM 00paszoM B POJIH NOMOXO3AMKHM, a He XCHEl, MATEpH HIH
CBETCKOM maMbl, HYIET YMECTHO OOMIPLIBATE 3TY POJIL M B AAPECOBAH-
Holi et KoMMYHIKaIHU.
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Boapiyio poas npH paspaloTke pekNaMHOIO obpallleHUA UrpaloT
MOKa3aTeNH KOAHYCCTBEHHOTO MopAaKa.

BoNbINHCTBO ToKasatelell KaYecTBa, KCIOAD3YEMBIX B fIpoLecee
APHHATHA pelicHNH, Jo0OHBaIOTCA TONBKO B X04e NAHTEALHBX HHTEp-
BBIO, ¢ MOMONIbKY KOCBEHHBIX HCCASROBAHNUH, MPOBOTHUMBIX BHICOKO-
KBaTuGHUUPOBAHHBIMY HHTepELIoepaMu. MHoOTUe HecneoBatiks Be-
JYTCS ¢ TIpuMeHeHHeM Gonee LeneHanpasreHHOTO oMpoca H Nmojaara-
J0TCS B OCHOBHOM Ha OTBETHI, «TIEPBHIMM NPUXOASIGHMU B TONOBY»
ofpamueacMbiM. [ToIOGHEIC OTIPOCH TAKKE MOAC3HBL IS CYXKEHHS
KpYra abTepHATHB, YTC H KaK FOBOPUTH B peKUiaMe.

[InoxoTBROpHOCTE HCMOAR3IOBAHKS ONPOCOB NPU BHIGOpE NMOOYIH-
TeJIBHOTO MOTHBA PEKIaMBl MOXKHO IPOMANICCTPHPOBATE Ha NpHMepe
GHpMBL, MPOH3BOISTILICH JOMIbHBIE annmapartkl. PUpMa pacitonarana nep-
BOKJIACCHBIM TOB3POM, KOTOPHI CTOHJI ACICB/IE TOBAPOB KOHKYpPEH-
ToB. OCHOBHBIM MOTHBOM &¢ pexnaMsl 6611a Hu3kas liexa. Ho nrockoneky
MONOXKEHHE (PHPMEBL HA pHHKE He YAYYIHANACH, OHA pelinna YoeHTh-
csl B MPaBUALHOCTH 9TONO MOTUBA M MPHUINACKIA HCCACTOBATENLCKYIO
OPTAHHAALMIO.

Hecnegoparest onpocinn 425 xo3seB MONOYHBIX depM H IPeUIoN-
NH UM BHOPaTh W3 NEPeYHs KAYeCTB YSThIpe, MMEIOIMX, MO WX Mie-
HI10, HAHGOABIISE 3HAUYCHWE IPY ITOKYTIKE 1 AKCIUTYATALMM ATIMAPATA.

TaGmuna 5.7
OTHOCHTENEHAN SHATHMOCTE KAYECTB JOMILHLIX ANMAAPATOB

Kauvecrea aunapatos Ha3zpaswine Jannoe KagecTno, %
TTpoctoTa YHCTKI aNTapaTa 67,5
Be3BpeNHOCTL ANMNAPATA A%A KOPOBH 60,0
Ilpocrota peMoHTa ' 60,4
[pocToTa aXCIUTyarain L1
PeryTaumns mpoH3nonuTens 41,4
TlpocToTa TEXHUIECKOTO OOCTYRHBAKNEA 41,0
DronoMWA BpeMeHu Ha nofike 27,5
YBennueHNe oTaadl Moioka 21,8
Penyraumns po3HHYHOID TOPTOBUA 16,3
Huskse HauauTbabe 3aTPaThl 6,4
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B rabnuue nepeyuciieHH BCe XapaKTepHCTHKH AOWILHOTO annapa-
Ta, BKMOYEHHBIE B AHKETY, B TOPAAKES OTHOCHTCALHON 3HAYMMOCTH
U YYACTHHKOR OfIpoca. _

PeayneTaThl opoca MOKa3any, YTo Haubonce BAXKHBIM (aKTOPpOM
A7t TOTeHUHANBHOTO NOKYHATEN ABNAETCA POCTOTa MHCTKH JOHIb-
HOFC aniapara.

CrenyroiuM 1aroM GeUTo MpoBeAcHUE 3aMepa OTHOIIeHWH ayiu- -
TOPHH K KOHKPETHOH ITpobAese coflepXaHHA annapara B uicrote. JLm
3T0or0 (hepMEPOB TOTIPOCHIIN O3HAKOMMTLCA C 3afBNCHHAMH, NPUBe-
JeHHBIMU B TAGAHIE, U OTMETUTD HX COOCTBCHHOE OTHOLLCHNE K TIpo-
GNeMe YHCTKH alMnmaparos.

_ Tabmmma 5.8
Ornolenvie pepMepos K NpodiemMe COACPIKARNA JOHWIBHBIX ANMAPATOB
B IHCTOTE

- ) OMmerusnme nangoe
OTnowIeHNE K THETKS ANSIPATOR sanznenne, %

DKOHOMHA BPEMEHH HA BolKe ONPABABBALT YCHAHA IO 56.4
IHCTKE AMMApaTa !

HexoTopsie MApKH aNNapaToR YHCTHTS fEMie, YeM Ipyrie 49.0
Yucrka He COCTARRAST 0coBore Tpyaa 30,0
Ha uncTKY yXOOHT CAHIIKOM MHOTO BPEMEHI 11,6
ANIapaT coxHO pabRpars 5.2

Io pe3yabTaTaM HCCNEAOBAHMSA COENAH BHBOA O TOM, YTO peKiiaM-
Had KaMIIaHUA Ha OCHOBE MOTHEBA <IIPOCTOTA CONEPKAHHI B YHCTOTE»
oKaxerca Oosee 3¢eKTUBHOIM, YeM Ta, KOTopas UCMOJALIOBAJIA MO-
THB HU3KOH LEeHH. .

[Mepen npUHUMAIOHIMM pelieHHe OTHOCHTENBHO cTpaTeriu (obnjie-
ro MOAXOJA) H TEXHHKH HCIOAHEHHA peXIaMHOTO ODPALICHHA BCTaeT
MHOXECTBO CJIOXHEIX pobaeM. Jomko iy periaMuoe ofpameHue co-
IepHKATH OJHH MOTHE RIH HECKONbKO?

Onupaschk Ba NpAMBe H KOCBEHHRIE JanHble, peKIaMoJaTe b QoM -
XeH ONpefileIMTh OIEHKY CXOXeCTH HITH HeCXOXEeCTH 0asHCOoR oTcHeTa
3HAYMTENBHOTO YHCNA NOTEHIHANLHEIX NoTpebHTeaAcH, YTOGH! BRISIC-
HYTh BO3MOXHOCTH HCIIONB3OBAHKS 0fHOTO MoTHBA. [puMep: npons-
BOAMTENE xMeba «BaHaep» HOCTPOHI CBOIO JOJITOBPEMEHHYIO KaMIta-
HHIO Ha ¢IHHCTBEHHOM <YHHKANHHOM TOPIOBOM IPeIAOKEHHH»: «Xeh
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«BaHgep» cnocofCTBYET YKpeIUIeHHIO opraHHaMa 12 myramus. Ol npen-
FONarai, 4To fipH COBEpIUCHHH NMOKYNKH xneba B BasHcax oTcdeTa
SHAYUTENLHOTO IHCHA NoTeHIRANEHBIX HnoTpedrTeneit OymyT npeobma-
JATh MOTHUBH ITHTATEABHOCTH.

C Apyroil CTOpOHH, MPHHUMAIOWME pellleHHe MOXeT MpHHTH K
3AKTIOYEHHIO, YTO CYIIECTEYeT MHOXECTBO PasHBIX MOTHBALHOHHEBIX
© CXeM, CNOCOOHBIX MPHBECTH K NPHODDETEHWIC TOBapa HIH YCIYTH.

Harnpuwmep, kamnanug bupMu «@onbKeBaret», NOCHILEHHAS aBTO-
Mativie MapkH «Kyk», OCHOBBLIBANACH HA MHOXECTBE PaNIMYHBIX
MOTUBOR NOA OGIHM «30HTUKOM» CXEMBl CTHMYNHpoBaHusn. OaHo
oGbAR/IeHE MOMIO PACCKASHBaTh 00 3KoHOMUM GeH3nHa, Apyroe —
00 OTCYTCTBHM PafiMaropa, TPEThe — O KOHTPOJe KadyecTBa B POuec-
ce HpOH3BOACTEA M T. 11

Bapbupyiolecs MOTHBB oOpalieHHii Kak O TOBOPWIH O TOM,
970 JUIS NOKYNIKHM MALIMHL 3T0H MapKy CYIecTBYeT MHOXECTBO Pas-
HOOGPA3HBIX NPUYYH.

BriGop IpaBUALHOIe PeKNAMHOTO MOTHEA — 3TC Mpolece TROp-

- yeckuif. He MeHee BAXHO NPAaBUALHO COPUEHTHPOBATLCR B 3PUTEAL-
HBIX AECMEHTAX PEKITAMHOIO O0PALIICHUSE.
" 3purensunie INeMENTH peKNAMHOTO obpamennn, «3puTenbHbe (Gec-
CNOBECHBIE) CHMBOMK BHISHIBACT MEHBLIE CONMPOTHRICHHS Y JIONeH
" H, CReJOBATENbHO, MOTEHUUANBHO Golee YOeMUTENEHB, YeM CROBEC~
_Hbie cuMBonkl (cnosa)». Hecnemosatens [Inep MaptuHo caenan crie-
- aywllre pbipoab: JII0AH BiiepBbie HAYANH BHIPAKATH CBOH BIIEYaT/ie-
; HUA 00 OKPYKAOMIEM MHpE B BHAE PHCYHKORB OKoJo 30 THIC. JleT Hasa,
* CTanH TOABAATLCA BHPE3aHHKE HA CTEHAX TTellep H30OpaXKeHHS MBI~
HOTEALIX XeHUIHH, THKUX 38epeif, clen [loBceiHeBHOM Xu3HK, C Tex
MOp MH COZHATENBHO cTapaeMcs oBIIaThed ¢ NMOMOIEK GeceaoBec-
HBIX CUMBOJIOB,
KoMMyHHKATHBHBIE NOTPEOHOCTH HMHEIIHEIC NOKONCHHA, Bapa-
EeHHOro TetesuaeHKeM, B ropasgo Goabiteil Mepe TaroTelor K Oec-
CIOBECHOMY BOCTIPHATHIO (0OpasamM), 4eM K CIIOBECHOMY.
AHATH3 HCTIONL30BAHUS GECCMIOBECHBIX DTEMEHTOB B paMKaX peK-
JIAMHOIO OOBABICHHA COBOPUT O TOM, YTO OHH BHIMOIHAIOT CIENyIO-
e GyHKUHE:
1. ITokaa Tosapa B ofipelesaeHHoll 06cTaHOBKE WK B (IpoLecee He-
NI0MB30BaHUA, (POKYCUPOBaHUE BHIMAHHA HA YNIAKOBKe WIH 3TH-
KeTKe,

2. JemoHcTpalua ToBapa B paGoTe, NOKa3 ero BOIMOXHOCTEH U
PE3VIBETATOB €ro NPHMEHEHHA.
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3. [IpuBneyeHHe BHUMAHMA K OOHON WIH HECKONBKHM OCOOCHHOC-
TAM TOBApa.

4. KoHleHTpaUMA BHUMAHUA HA MPeHMYIIECTBaX TOBapa, TaKHX,
KAaK YROGCTRO, MPUATHEIE OHIYIUEHHS, YIOBACTBOpEHHE COG-
CTBEHHOTO «1», OHOOpEeHHE CO CTOPOHBL 00LIEeCTBa.

3. CozgaHHe npobreMBI, CUTYALIHH, KOTOpO#l HeoOXxonumo nabe-
XaTh; CHTYAIlHH, CROXHBIUeHcA MOCHe UCTIONAb30OBAHMS TOBApa,

6. Toxas paspenreHHA TpoGNeMbl, BIgTOH TOH KOHTPONs CHTYa-
LIHH, CHTYAlMH, CACXHUBIICHCSA NMOCHe HCMONB30OBAHHA TOBApa.

7. [lpencraBneHye HOIB30BATEICH, IHAKOMCTBO € THIIOM JIIONCH,
TONBL3YILHXCA TOBAPOM, WX 00pazoM XHW3HH, HNpelcrapieHWe
06o01eHHOTO 00pA3A NONB3OBATENSL,

8. CoanaHue obpaza MAPKH, HAENCHKE ee CYOLeKTUBHBIMH [IeHHO-
CTAMH, NPHIAHWE €l HHAMBHAYANLHOCTU, €€ MBICICHHOE [10-
SHIIMOHUPOBAHHE.

9. Cosmande ofpaza M3rOTORHTE/A, MATalHHa WM OpraHuzaropa
YCAYT, coslaHue obpa3za GHpML.

He meHee Baxua rakad GyHKUMS, KaK cO3ZaHHE ONpeNeNeHHODO
HACTPOCHHS WIK YYBCTBA. 3T MOTYT OLIThH YYBCTBA YBEPEHHOCTH, {Jia-
TOHONMYYHS, BIHATEbHOCTH; YYBCTBA Ge3MATEKHOCTH, YMHUPOTBOpEH-
HocTH, ynoOcTBa; YYBCTBE COMMIAPHOCTH, CTAPUHE!, HAACKHOCTH; Yyh-
CTBA BO30OYXKECHMA, HOBM3HB, PUCKA, YYBCTBA TEIUIOTHI, HpyXKemo-
6Md, MIMYHOTO YYACTHS, YYBCTRBA PEalBHOCTH, O0BEKTUBHOCTH, Hay4d-
HOCTH.

3pHTENbLHBIC H CACBECHbIC IMEMEHTH YACcTO PacCUUTAHEL HA co3fda-
HHe OZHOTO H TOTO X¢ HACTpOSHMSI, H HACTPOCHHE 3TO, BEpOATHO,
COOTBETCTBYET ITOTPEOHOCTAM H XKeJAHHAM, KOTOpHE YAOBRNETBOPACT
TOBAP, a TAKXKE OTHOLUCHNAM HCKOMOI ay[(MTODHH K TOBAPAM JAHHO-
ro THIA.

Tlpu BRGOpE 3pHTEABHRX SJEMEHTOB PEXAAMEL CTeNyeT YIUTHIBATD
CNenyIOle QaKkTOPH.

PexnaMogarend oBHYHO CYHTAXOT, YTO WUIOCTPALIMM W Jpyrue
GeccnopecHble DNEMEHTE B OOBABICHHUAX JODKHBL

1. BEITh OpHEHTHPOBAHEI Ha JIMYHYH) BLITOLY YHTATENS JIH 3pUTEIs
¥ €10 {IOHHMAaHHE.

2. TpexcTapAATS TOBAD WIH YCIYTY LEMTMKOM W YACTHYHO.

3. FimMeThb HenocpeAcTBEEHOE OTHOIEHNE K TOBAPY/YCIYIe H OCHOB-
Hoil TeMe obpaleHHs.

4. BHTD TOYHRIMY M LOCTOBSPHLIMMY,
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OpHeNTAIHA HA JWYIYI0 BBINOLY THTATENS IR IPATERd W eI'0 [oHu-
MaHHe. _

C TOuKM 3peHusd GONBLIIMHCTER IPAKTHKOEB PEKNAMEL 3TC MOOXKE-
HUE SBIASTCS OCHOBHBIM YCJIOBHEM CO3JAHHA YCMEIIHOro OO0bARIE-
HHS.

CoBeplleHHO OYEBHIHO, YTO BHUMAHUE IPUTENA MOXET PHBNCYDL
Kaxoi-HUOYAbL HRIOKUPYIOTHMIK MM cTpaHuLiil Mzobpasutencumii ane-
MEHT, conepXamuitca b o6nsaBreHny. QONHAKO IUIIOCTPAlA, obenia-
IOLUAS YHTATEIO MAH 3PHTENO BOIHATPAXKACHUE C TOUKH 3peHHs eTo
AMYHOM BLIrOAR, HABEPHAKA NOBEHEST MOTEHHHAALHOIO MOKYIATENs
ropasjio gajaplie — OT NPOCTOrO BHUMAHUA K MOHUMAHUIO, OCO3HA-
HHUIO WM AaxXe fepeMeHe OTHOMEHHUA K colepXaHuIo peKiaMEl.

B pexname ycleiiHO MCITOJIB3YeTCs i MpUeM SMITATHH, T. €. MBICAeH-
HOI'C MOCTHXEHHA SMOIIMOHANBHEIX COCTOAHUIT Ipyrux nwoaeil 8 op-
Me COTIePeKUBAHAL.

Yurarenk WIH 3pHTENS ¢ GOMbIIOH TOTOBHOCTBIO TIO3BOALT YBIEYD
cels aMOUMOHANLHOCTEIO, CIIH HA HILTIOCTPALIU K OVAYT H30ODaOXKCHE
«CBOH JIIOHH», HEPCOHAXKH, ¢ KOTOPBIMH OH MOXET WICHTHDHIMpO-
BaTh ce0#, YbH YVBCTRA M MOCTYIOKK eMy OJHIKH M MOHSTHL.

Tpeacrarnenne ToBapa HAH YCTYTH LETNKOM HAH YACTHYHO ~— BaX-
HEI BOTIpOC.

lenenanpapneHHnle OOLABICHUA JOKA3HBAT, 910 HAHOONBINYIO
oTpauy ofecrednBacT H300paxeHue TOBapa NENMKOM WIW YacTHYHO,
HekmoueHHe COCTARIMIOT TOBaphl COBEPUISHHO HOBble HIH YCIYTH,
rae HeYero oxasaTh KOHKpeTHO. BoNBIIHHCTBO AioneH XOTAT BHACTE,
YTO OHH HOKYHaIOT, XOTIT, YTOOH ToBap GHA NPeACTaBNeH B OXKpyXe-
HHY KOMMEDPUYECKMX APTYMEHTOB (CII0COGCTBYIOLMX COBEPLICHHIO MO~
. KymikH). Ha TakpX WUNOCTPALIHAX MOXKET ObITh ITOKA3AHO, YT0 YMeeT
ToBap, Kak oH 6yaer QyHKUMOHMPOBATEL, KAK WM NONL30OBATBLCA, KAK
yXaXWpaTh 3a HHM. Ho B moboM ciyyae ocHOBHOS BHUMaHKE, OCHOB-
HOU HHTEpeC YHTATS/IA IKEAATENEHO CKOHUSHTPHPORATL HA CAMOM TO-
pape. Onelt ;o000 NPCANPHUATHA NOCHUITOPIA CONEPXHT MHOXECTEO
CBHICTE/ILCTB BAXHOCTH THIATE/BHOTO NPCICTARICHNS TOBAPa HA Wi~
JOCTPALHH.

Tlokas Kakoi-To YacTH TOBADa UAK YCAYTH HCTIONB3YETCH B pekia-
Me, pacCHHTAHHON HAa CHSHMANTHCTOB, 4 TAKKE B PEKNAME, Haupas-
JieHHolt Ha cepy mpoMeIuUTeHHOCTH. Ha peknaMHEie oGpaideHus, nyd-
JIHKYEMBI€ B (pepMepCKHX XKYPHANaX, CMOTPAT KAK Ha pyYKOBOACTBO IO
3aKyngaM. Y, caeoBaTensto, OT 3THX obbaBNeHUH oxxuaanT uHbpop-
'MATHBHOCTH HE TONBKC B TCKCTE, HO H B WINIOCTAIMAX.
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B pexnamuoii cdepe ObITYeT MHEHHE, YTO I IPUBNEYSHUS K CBO~
¢H pexotaMe HavOoABLIETO BHUHMAHHA HAA0 H300pasHTh Ha WITIOCTpa~
MM OCHAXESHHYIO XESHIHHY, OYAPOBATENBHOTO peGeHKA WIH CHMIIA-
THYHYIO coGavoHKy. Ho 1ipheieds BHUMaHNe — 970 noagena. OcHos-
HO¢ — yIepXKaTh ero. BceM HaM NPHXOOWIOCH CTARKUBATECA € OObIB-
JNEHUAMY, KOTepble 0OPAHIANIN HA ccOd BHUMaHHE, a B CMBICIE COllep-
KaHus OBIAH A Hac NpakTHYeckH GecrroNesHBIMU. Buisonnl — H306-
pasHTe/bHble HIEMEHTH JOJDKHB HMETE HEeNOCpEICTBEHHOE OTHOMIE-
HUE K TORAPY WM CCHOBHON TeMe TEKCTa.

TOUHOCTD H ACCTOBEPHOCTS — HEOGXOMIMOE YCHOBHE YCHEUTHOMO PeK-
Jamyoro obpamenua. HoecneloBavus 3pHTENbOKHX B ARTATENLCKUX aYiM-
TOPHHA TNCKA3BIBAT, YTO HAHOONCE TeCHAA KOMMYHUKAIMS YCTaHan-
AHBAETCS, KOTHA BHSYANBHELI MaTepyan «3By4YNT HpaBLHBO».

Ocoby10 TIATETRHOCTE CHEAYET MPOKBIBITEL, KOIA MOTEHINANBHO-
MY TFOTPeBHTENI0 0YeHDh BAXKHO NOJYYHTE TOYHOE IPUTEILHOE Npel-
crasieHde o ToBape. ONHOMY U3 HPESAIIPHATHI MOCHUIITOPTA BepHYIH
Sonpitoe KomuyecTsa Tydens, HOTOMY YTO UX LBeT B OOBABICHHY CILAb-
HO OTMHYANCA OT I}BETa OPHTHHANA.

Pexnama, pacCuMTaHHAA HA 3pHTEREHOS BOCIIPHATHE, Jydllle BCeTo
cpabaThlBacT TOFNA, KOTHA OHA AOCTOBEPHA C TOUKH 3peHUA Halikx
OXMIAHHA B OTHOINEHHH KOHKPSTHOTO TOBAPA WIH YCAYTH.

Henoaptopande upera B peiamMiom obpalleHu cyllecTBEHHO YBe-
JHYHBAeT ero so3axeiicTaue Ha norpedurens. B nocnegnue ropy pesko
BO3POCHC UCIIONB30BAHME URBETA B TOBAPAX, NpeliaracMeX noTpeGn-
Temo,. 1IpeT Mo3Bommn ApON3BOARTENAM «BKIIOYHTE> B TOTpeGHTENBC-
KHe CBOICTB& TOBAPOR LEALH psa SONONHHTENbLHEX KayecTB, KOTO~
PHMH JIIORH HATSIAIOT U3NETUA B CBOSM BOOOPAXCHNH, — XHBOCTE,
OJYXOTBOPEHHOCTh, NPHBJIEKATENBHOCTD, TEIUIOTY, CBEXeCTh U OdhH-
HHANBHOCTE. LlBeT BMMAeT Ha 3MOLMOBANIBHOS COCTOSHME YeNoBeKa,
MO3TOMY HEYAHBUTENILHO, MTO MBI Bee Donblile oKpyXaeM cebs ToBa-
PaMH, OKPAIUCHHEIMH B <«[IOHACPXHRBAOLIHES» LBETA.

C TaKHM XK€ YyCreXoM HCIIONLIYeTCs UBeT ¥ B PeKIAMHBIX OOBsIBIe-
HUSAX. C

PDYHKIHY LBETA B pexiiame:

1) npusiedps BHHMAHHUE,

2) comelCTBOBATh MHYEPIIPETALHYE TOBAPA;

3) npunaTs XHBOCTh K NPUBIEKATENBEHOCTh OOBABICHHID; .

4) nox4Ye pKHYTE WIH BHACINTL TOBApHBH 3HAK WM cuMBoN. Bonb-
UIHEe HAACKKBI BOINATAIOTCA HAa HBET KAK HA (AKTOp NOBHILE-
HHA NPUTATATERLHON CUIH OOBARNCHUA. 3TO HaMMeHee HeHHas
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XapaKTepHCTHKA I[BETA, PACCYHMTAHHAS HA JNPHEICYCHHE BHH-
MaHHA YHTaTencH, apHTeNteil. EciaH Xe uBeT He coobaeT oObAB-
JIeHHI0 KaKol-To o6aBOYHOH IIEeHHOCTH, JOTMONHHTENbHHE 3aT-
PAThl Ha HBETHYIO IeYaTh ceGd He ONpaBALIBAIOT.

OcHOBHOE 3HaYeHHe LBeTa B cObARNEHHH — cofelicTposars Gonee
sdubeKkTHBHOI AEMOHCTPAlNY TIOTPeGUTENBCKHX KaUecTR TORapa, MHO-
THE 3 KOTOPHIX HEBOSMOXHO NepeaaTh TOJIbKC YEPHHM U GentIM LBe-
TaMH {SHYHMUA ¢ TPYAMHKOM, KeKCH, TOPTH, ameNbCHHB, CaNaThl,
KNyGHHKA CO CAMBKAMH U Ap.).

Kpome TOTO, TOBAPRE: OZLKAA, ABTOMODMIIN, Kpacku, ofoH, YKpa-
LICHUS M JD.

IkBer cTan HeoTBEMIIEMOM ACTHIO TEMEEHINOHHBIX POJIIHKOR, KaK H
Ono3HaBaTeIbHbIC SHAKH.

. OnosHapaTeNbHbe 3HAKA JENAT H2 TPH TPYIIH:

1) HazBaHna Qupwm;

2) HasBaHHA MAapox;

3) ToBapHLIC 3HAKH.

Ha3spanms dups. EcTh MHOXESCTBO pASTHYHEIX IPYII KIITHEHTOB, )14
KOTOPHIX YeTKoe oGoaHadeHne GHPME KpaliHe BaxHo. MHorHe moky-
TATEM TOBAPOB NPOMKILICHHOIO HA3HAYCHNS MONATAKTICA He HA
MApPKH, a Ha HazBaHWA GuUpM.

Po3HWYHNE TOPTOBULL ¢ CAMOTO HaYyala MOJATAMMCH Ha (UpMeH-
Hbie HasBaHMA. YacTo OHM MMENH B TPOTAXKES TOBApH H APYTHX GUPM,
HO HAUIMUKE TOCTOARNEBIX NIoKyNaTesieit 00pMHEO TpebyeT ONaronpHar-
HEIX accoudatiil ¢ HAABAMMAMY caMMX MarasiuHoBb. [1o Mepe ysennue-
KEHA YHCAa PO3HHIHBIX THTAHTOB, NpeIaraloiiyx cobeTBeHHNE Map-
KN, YCHIWIOCH H CTpeMAeHHe oGheIHHNTE BCe 3TH MAPKM NOJ ¢~
HHM «bHpMEeHHEIM 30HTHKOM>, B 3TOM cnydae, peKnaMupys cBoe Ha-
3paHue, HHPMa OHHORPEMEHHO PEKNAMHDPYET H CBOIO MapKy.

Haszpanus Mapok. BHOop «HOAXOXANMMKS HR3BaHKI Mapox Tpebyer
onpegenchsiolt ocropoXxHocTH. Hexoroprle NecaeoBaTenn MpoBORLT
CEAYIONIYI0 XNAaccHbUKAMI0 HA3BAHNH MapoK:

DOYHKLUHOHANBHEES HASBAHMST: _

A. Obewanne pesynsTara: Kpacka «CepeGpaHELE TOKOH».

b. Tpocrora nonpaoBaHuA: suTa «BomueSHui nosap».

B. Iokaszartenn kadecTBa; MyKa «30/10Tag MEIATLY.

I'. OnMcaRie KOMIOHESHTOB ToBapa: «Koka-kofa».

A. Onncadve HCHONB3OBAHHIA TOBapA.

164



. DaHTasHliHLe Ha.BBaHH.ﬂ R T Y.

© A. Ha3paHHA ¢ IPHATHEIMH aCCOLTHAIIMAMMN: OCBEXUTEIb Boanyxa '
«Bpnss, Mpino «JIioxc»,
B. OGemakne BO3HATPAKACHMST: OCBEXHTEND BOMyXa «/{yX cocHRI».
B. He vMeolune 3HAYEHHS, HO JIETKO 3alIOMHHAIOIHECA: CTHPATb-
HEI MOPOLIOK «AfIKC», «ApHINE, «doTomAEHKa «Kogaks.

TonapHbie 3nakn. B 3akoxe JIaHxeMa «O ToBapHMX 3HAKaX», BCTY-
MHEWIEM B CHNY B Mode 1947 I., TOBOPHTCA, YTO <«MOM TEPMHHOM
<«TOBApHBIH 3HAK» NOHHMAeTCA MoGoe CAORO, HASBAHHE, CHMBOJ MK
PHCYHOK, a Taioke Moboe UX coueTaHHe, IPUHATHE H UCOONbayeMble
APOM3BONNTEAECM WIH TOProBUEM JUIA UeHTHGUKAIHE CBOHX TOBAPOB
U OTIHYHA ¥X OT TOBAPOB APYTHX [IPOM3BOINTENCH MIH TOPTOBLED»,
Tarum obpazoM, IOHATUE MEGAPHO0 3HAKA IKPE TIOHATHA MOP20O20
Haseanud W 3alTHIHEHO CTATYCHBM BpaBoM. [To RoBoMy 3aKoHY GH3H-
YecKoe TPHCYTCTBHE TOBAPHOIO 3HAKA HA TOBApe WIM €10 Tape He
00AFaTeNbHO.

[To cBoeli mpypoe TOBApHHI 3HAK MeHee KOHKpeTeH, YeM HA3Ra-
HHe MapKH WIH GHPMEI, H HICATHLHO MPUCIIOCODNEH AN YCTAHOBIC-
HHS GNarofpuAaTHBIX acCOUHalHt MEeXIy TOBZPOM H ONO3HABaTesbh-
HOH MeTKOH.

D obopmiennisa cnoBecHOro U rpathHYecKoro TOBAPHOTO 3HAKA
BHIOHPAIOTCA ONpefeNleRKEIE LIBETA, KOTOPHIE B COYETAHMH CO CIOBeC-
HHM H rpaduuecKyM TOBApHLIM 3HAKOM CO3IAIOT ONpeneneHHbIH 06-

PaspabaTnmas pupMentbie npeTa, HeoGX0MUMO YINTLIBATE BOIMOMK-
HocTY THIOrpadMY OpH NEeYATH, raleThi, HANPHMEP, NEPEIAIOT TOJLKO
ocHogHyle nsera. MOXHO HCMOMBLIOBATH ABA BAPHAHTA: IIBETHOH €O
CACKHON raMMoii IBETOB) i YepHO-Gemhlil.

Buifupas neet, Be cAAyeT PYROBONCTBOBATHCH TOVIBKO IMIHLIMA BKY-
camu 1 npueTpacsami. Heobxoanmo yUMTWBATE POk HBETS, €10 BO3-
JIeHCTBHE Ha YeIopexa.

C TouxH 3peHHs Bpauell 1 dU3NOMOTOR: 3eNeHEIH LBET YCTIOKAHBA~
Wilie WIHACT HA HEPBHYIO CHCTEMY, YTonsieT OoNtb, CHHUMaeT pasapa-
KHMTeNbHOCTh, YCTAAOCTSH, CHHXKAST MMOBHILIEHHOE KPOBAHOE JapACHUE,
o0/leryaeT HEBPANTHY U MUTPEHH.

TonyGo# wseT — AHTHCENTUYECKHI, YMeHBUIAeT HATHOSHE, ()~
(hexTHBEH Y HEKOTOPBIX HEBPANTHYecKUX GONAX, MPU BocianeHUgK
H AAKE TIpH IeYeHHH pakopniX 3abonepanuii. OgHako NpH CIHINKOM
JONTOM BO3ICHCTEMYM BO3HHKAET YrHETEHHCCTD W YCTATOCTD.
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OpaiDkeBEil — CTHMYAUPYET YYBCTBA U CIIEIKa YCKOPAET NyNbe, He
YBeJIHYHBAET KPOBAHOE JARIEHHE, CO3MAET YYBCTRO GAArOTIONYYHA H
Becenbs.

KentpHt -~ CTUMYITMPYET MO3T, MoXeT Gbith 3ddeKTHBEH B CTVYae
YMCTBCHHDﬁ HeJoCTATOYHOCTH.

Kpacunlt — Tevmiit 1 pazapaxaiomyii, CTHMYIMpyeT Mo3E, 2d-
hekTHREH IPH MEMAHXOAUH,

PyoneToBb — AcHCTRYET Ha Cepliue, erkHe H KPOBEHOCHBIE €O~
CYAL, YBEMHYHBAET BRIHOCUBOCTD TKAHY,

DT0 MCTAOHACKAA TOUKA IPLHHA.
EcTb clile H IMONHORAAGHRIT ACHEKT HBETOB.

KpacHriif BMOHpPalOT MOIH 9MOLMOHAILHEIE, NOIBCPKEHHME RITI00-
YHBOCTH;

3eNIeHNH — CHOKOHHNE, YPABROBEIICHHNE,;
CUHHK — PAa30oqYapOBAHHLIC,

KOPHYHEBRH — MIOXM, HAXOZIUIHECA B NEpHome CTaGHALHOCTH,
‘He KEARNOUIAC HHYETO MEHATD,;

'+ XKeATHH, OpaHXeBHH — XH3IHEPANOCTHRIE, HMIYILCHBHBIE;
~ HHONETOBLIT — JIORH, B XH3HM KOTOPHIX HaGMIONAaeTCA MEPHON
HEYCTOHYHMBOCTH.

{Iger MONKET YREAMYHEBATE HIW YMEHBYIATL HpemMer, DKCHepu-
MEHTaNbHO NPOBEACHB PA3THYHEIC LBETOBLIE coueTanua. Ilo cre-
fIeHH YXYILUEHEEA BOCIIPHATAS OHM PaclofaraiorTes B CACIYIOISM
NOPSAKE: .

-~ cephift Ha GefoM;

— YepHH Ha XexToM,

’% — zeNienH# Ra Genowm;

-f — vepHHI Ha GenoM;

- — 3eneHHI Ha KPacHOM;

L — KPAcHHI Ha XeNToM,;

Q;'{ — KpacHeIi Ha benoM;

. — OpaHXeBHH Ha YepHOM;

— YepHbBIi HA TYPITYPHOM; e R
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— oparCkeBhill Ha GesloM; -
— KpacHH{ Ha 3eJleHoM.

BrifHpag To WIH HHOE COYETaHHE IIBETOB, He cieayeT 3a0nBaTs 00
BCCOLIMATHBHBIX CBA3AX: KPACHMIE ¥ YyepHhIii — 11BeT Tpaypa, Yepelio-
DAHHE YEPHBEX M XKENTHX IOJIOC — ABHXYNINECS YACTH CTPONTENLHEIX
MaliHH B T. 1.

O0nannenne b razere, HaneyaTaHHOe BTOPEIM MBETOM, YHTAIOT HA
22% Bonbine moaei, yeM HanevaTaHHoe YepHo-6ebiM wpudroMm (310
(paBHJic AelcTByeT, KOrRa TakuX oGnAnnerHil Ha moaoce dopMara A2
e Goiee BOCHMH).

Hpu ucronHesiu Tpex HBETOB 9TO YHCRO Bo3pacTaet 2o 68% (upu
HaNH4YHi Ha rofioce A2 He Bonee 1iecTn 0GbABNEHKH! C TAKUM IBETO-
BRIM CcOYeTaHHEM).

TosapHbi 3HAK — 3T0 AWLHO PHPME, €€ OCHOBHOH OTAHYHTEE-
HEL MpH3HAK B peKiaMe W Ha NpORYKUHH. OH HoMoraeT GRCTpo OpH-
CHTHPOBATBCH CPEOH GHATOIHYHLIX TOBAPOB H YCIyT.

Hcnoapayemoe 3a pyGekoM NMOHATHE <«TOProbasg MapKa» MepeBo-
IWTCH ¥ Hac — «TOBAPHBIA 3HaK». B 3THX TepMHHAX MPOHCXOIUT Pa3HO-
yTeHHe KH3-3a pasauurii. 3a pyOesKoM 3T Mpekae BCCro ONpeae/ie HHAs
MapKa TOBApa, Yallle BCETO COBMANAIOIAS ¢ HAMMEHOBAHHEM (DHPMEL.
¥ Hac B pexilaMe — TOBApHBIH 3HaK Yalle Bcero 0603HavaeT camy
¢upMy H ropasmo pexe ToBap.

Hanpuwmep, dupma «BMW» 4 asToMoGunn «BMW>, pupma A3JTK
i agroMoGunn «Mockauy», dupma 3A3 n asromobian «Taspus». He-
gmoueHue: MA3 3a pyGexom MA3.

Ocobyio TIPHRIEKATENLHOCTE UMCIOT TOPreREe MapKH, COCTOM-
mHe M3 TpéX naTHHCKnX O6yks. [To Muenuio koHcynwTanTa [ledtpa
PASBHTHA MPOHIBOOHTEABHEIX cuA ANoHNUK, B HacTodlllee BpEMA HC-
MONB30BAHB BCC BO3MOXHBIE COYETAHHA M3 TPEX BYKB NaTHHCKOTO
andagsHTa.

Topropuim Mapkam, GHpMeHHEM MapKaM, KaK HOCHTENAM KOpno-
PATHBHOTO UMHIKA, YASAALTCH SONBIUOS BHHMAHHE BO MHOTHX CTpa-
Hax Mupa. OcobeHiio GORBILYIO POIL OHM UIpaloT B Amonuu.

Anouckue KOMIOAHHM VACISIIOT OTPOMHOE BHUMAHHE TOPTOBLIM
MapKaM ¥ CUCTEMATHYECKH CLICHHBAIOT HX COLHANBHEIC MHCCHH (OM
Tabn. 5. 9)
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Takue OLEHKU MO3BOAAIOT ONPEREMATE COOTBETCTBHE TOPTOBOH
MapK# ByXY BpeMeHN. DTO cBS3aH0 C TEM, YTO 32 nocnesuue 50 ner
B SIMOHUM NPOM3OUITH H3MEHEHHKA B CHCTEMe HEHHOCTEH Hacene-
tuA. Ot dasp GezonacHocTy # BEXHBaeMOCTH — 1-3 daza, k daze
— noapaxauue — 2-1 Qa3a; 3-4 daza — JOCTHXREHHE BHICOKOIO
Ka4ecTBa (XOTHM KYMHTE TO, Yero HET ¥ HaliMX 3HAKOMEIX, Oonee
noporoe); 4-a daza -— FudppepeHunauua (HaM BCe pasHo, mpe-
CTHXHAA WIH HET, HO HET ¥ cocena); 3-a dasa — HHAHBILYATH3A-
st (Kb MOKET YAOBAETBOPUTL CBoM norpebHoctu). OLeHKH
COLIHATBHEIX MHCCHIH TODPIOBBIX MapoOK TMO3BOAAIOT ONpenenurh, B
Kako# Mepe TOProBhEe MapKH HAacTpOEHDb! HR CORMANLHBIE HEHHOC-
TH HACSACHHA.

3apybexHble KOMTAHHH OLEHHBAKT TOTEHUHAR TOProBoit MapKu
110 COBOKYIHOCTH KPHTEPHEER, TIPHBECHHHX B Tabnuue 5,10,

B »to# Tabniue noKa3skIBaeTCAd poAb TOPrOBOH MapKK B phiHOY-
HEBIX YCAOBHAX M € Beanvaliniee BIMSHUE HA PHIHOYHES TOKa3aTe-
au QGUPMEL, TEPEXAE BCero e€ BIHMAHUE HA YBEAHYEHHE PHIHOYHOW
BOITH.

PazpaGoTia Toprosoil Mapku — goporocroauiee aeno. @upMel waa-
TAT 32 pa3paborky TOProBeiXx MapoK OT HECKOALKHX THICAY IO MIUIH-
oHa gomiapos CIIHA,

K pocciiickuMm ocoGeHHOCTSM CeyeT OTHECTH JIETKOMEBICIEHHOE
OTHOLHNEHME K NpapaM 3aKOHHBIX BIAACABHES TOBADHLIX 3HAXOB, HC-
MOAE3OBAHME PEKNaMbl ¢ YYXUMY TOBADHBIMM 3HaKaMu, Oe3 paspe-
HieHHA HX Bragenbies. Iomxon IpocT: HallleR KPAcHBYIO YYXKYK) DeX-
AaMY M YKPACKN €10 CBOIO TOPTOBYIO TOUKY.

Hrober H3bexaTh HeMpUATHOCTEH, CACAYT NOMHMTE, YTO BOIPOCH
HPOMBINUIEHHON COBCTBEHHOCTH peryanpyiotes 3akoHoM PE® «O 1o~
BAPHEIX 3HAKAX, 3HAKaX OGCHYKHBAHHA K HAHMEHOBAHIAX MeCTa IIpO-
HCXOXKACHNUS TORapar, BBEECHHOrO B seiicteue ¢ 17 oxralbps 1992 r.
Peructpaiius TOBapHOTO 3HAKA OCYIHECTBARETCA rOCYIAPCTBEHHBIM
{TATEHTHRM BemoMcTBOM: 121858, Mocksa, bepexxosexan naGepex-
naa, 30-1, BHUUTTID.

TloMoras W3IroTOBRKTENIO BRIMENHTE CBOM TOBap M3 oblIeH Macchl
TOBApOB, TORAPHEIN 3HAK ABASETCA OOHUM W3 2hMeKTURHBIX CPENCTE
KOHKYPEHTHOI GopLOEL, a 3HAaK, HAZEKHO 3alUMLICHHEIH, MOXeT yoe-
pPeub OT HeHOOPOCOBECTHON KOHKYPEHLINMN,
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5.5.MMoaroToBKka Makerta 00bABNEHUA _ g

«AckyccTBo OH3aiiHepa 3aKnMiovacTcd B KOMIIOHOBKE SJIEMEHTOB
oOBABNEHUA Ha NONOCe, OH AGMKEH 00AaNaTh MPUPOIHEIM YYBCTBOM
XOMIIO3NIINK, GanaMca, UBETA», — TroBOpHT XynoxXHuK Credan beii-
Hep.

3aKoHYeHHA% KOMIIO3MIIMA TIeYaTHOTO OGBLABACHUA, KOMIOHOBKA
MARIOCTPALHMH, 3aroIoBKa, OCHOBHOTO TEKCTa W JIOTOTHNA B ¢AKHOE
o0paleH e Ha3HIBACTCA MAKETOM.

MaxeT npemHaszHadeH KA NOTHYECKOFO W ACHOTO NPCICTABICHWS
PEeKIaMHOTO O6pailicHH B 3aKOHYeHHOM Bise. Ha makere 4eTko sbi~
AEATIOTCH CMEHTRL, KOTOPHS AOJLKHL TIPMBICKATE BHUMARME B CTH-
MyauposaTs HuTepee., ObnluHe Takue GYHKHMHE BEINOAHAIOT MULIOCT-
palunsa 1 3aronosoK. Ku3aiiHep nornkeH OPUEHTHPORATECS HE CTONBKD
Ha Kpacory, CKOJBKO HA DEakiIHIo noTtpebuTens, XOTA NPH ToM co-
BCEM He 00A3aTENbHO XEPTBOBATL YEM-TO ONHNHM. B ipoxoM cMeicie
CTOBa HOXTOTOBKA MaKeTa BKNoYaeT B cela NpeacrasieHue B Harnaa-
HOH ¢opMe OCHOBHOH MAew ODBABMCHMSH, & TAKKE KOMIIOHOBKY €ro
3NIeMEHTOB.

J1a roro, yTobn) «CHMBOIHYECKAn YHakoBKa» o0pena MakcuMaNnb-
HBI#l KOMMYHHKATHBHBIH MOTEHIMAT, XYIOKHHK~IHIAIRED H TEKCTO-
BHK PaboTal0T B TECHOM COTPYIHNYECTRE.

[Ipouecc MOATOTOBKH MAKETA COCTOHT B CIEXYIOLEM.

1. XynoxHUK-AM3aHHep Npexae BCETO ONpeNenseT TOUHBIE paMe-
P8l FOTOBOTO OOLABNEHUA, PasMeptl HONOC B IIIUPHHY KOMOHOK
PASTIHEL TA3ET 0 XKYPHAIOB MOXHO Y3H2TE 13 «CIIpaBoyHMKa
110 CPE/ICTBAM PEKNAMEBN M TApHDaM».

2. Ha nucT Gymary MaHOCHTCS BHEIIHHE TPAHMIbL OGBIBICHNT Y
YKa3blBaceTCs BETMYMUHA fONeit — Benoro npocTpaHlcTBa, 0CTaK-
LETOCH TIO KPasM.

3. BuepHe pHCYIOTCA BCE BNeMeHTh OOBABICHNS UNH ONIpENenseTcs
MECTO KaXNOro H3 HHUX ¢ MOMOUIBIO NHHUN HIM HHBIX METOK.

Jlaxe npH OBEPXHOCTHOM 3HARKOMCTRE € NIOBRIM XYPHATOM MOX-
HO 3aMCTHTS, YTO BO MHOI'HX OORABMCHUAX NPAACPAHBAOTCH HOBOJIB-
HO CTaH.IlapTHOfI KOMNOHOBKH 3aroA0BKa, WLMIOCTpalHH, TEKCTA M
TAKHX MOCTOAHHBIX 2NMeMSHTOR, KakK OMO3HABATEILHEI 3HaK U T. i1, Tem
He MeHee Av3aiffiHep NepeCHpacT MHOXKECTBO BaDHAHTOR, NIPeXne, YeM
NMOABNAIOTCA NMepBbIE YEPHOBBIE 3CKU3bI, Ha OCHOBE KOTOPBIX CTPOMHT-
of BCA JanwHelwad paGora. YepHOBLIE 2CKU3R — 3TO «Pa3MbILLICHNSA
Ma Gymare». OHY CAYKAT OCHOBOMK IS OXOHYATENBHOTO ohopMaeHUS
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wneil. XVOIOKHHK MOXCT CIenaTh RecATOK U GOoNnblie TAKWX 3CKU30R,
NIOXA He [OYYBCTBYET, YTO MaKeT noAydunca. YepHonolt Maker oTIH-~
uZeTCA OT OKOHYATEJIBHOIO KOJIHYeCTBOM BKIOYCHHHX B Hero eTa-
Jielt H TIHATEJIBHOCTBIO HX HpOpaboTKH.

OKoHuaTeABREIH MAKeT NpeacTaBIset cofall Tiarensioe BoCcHpo-
H3BeleHHE OOBABNCHHS B TOM BRIE, KAKHM OHO MOABHTCA B NMEYaTH,
Hnmocrpauusa Ha #em auGo TWATETFHO MPpOpHCOBaHa, 160 BKileeHa
B BufIe doroorneuarka, Yerko npopaGorano H e uipudToBoe odop-
miaerre, OCHOBHOR TEKCT MOXET GLiTh HakIeeH yXe B HaOpaHHOM Bile.
H3-3a orros HHTEMLHBIX PACXONOB H BpeMeHH, HeoDXOMHMBIX JUIs [TOX-
TOTOBKH TAKOTO 3aKOHYCHHOTO NPOH3BEACHHS, OKOHYATENEHEIMH Ma-
KeTaMu NONB3YIOTC pefko. BaxHo OrMeTHTs, UTO BKNAT Ju3aliHepa
PEeK/IAMHOTO areHTCeTRa OORYHO OTPaHWYMBACTCHA CO3JAHHEM YePHO-
BOIO MaKeTa. B oKoHUaTeIPHOM BUIE pHCYHKM WIH doTtorpaduit, Kak
NPaBIJIO, 3AKA3KIBAKITCA TIPUIAAE HHBM CO CTOPOHBI HCTIONMHHTENEM,
XOTH CICHMANTUCT aTEHTCTBA MOXET Y4acTBOBATE B 3T0l paboTe B Kaye-
CTBE XYHOXeCTBEHHOTO PelaKTOpa.

Kauectsa, HeoOxomumee makery. Het kakoii-mub0o easHoON dopmy-
JIBl CO3BAHHNA YIAYHEIX MakeToB. OIHAKO B OCHOBe ycliexa Jexar dax-
TOpH cOaTAHCHPOBAHHOCTH, KOHTPacTa, MPONOPUHOHANEHOCTH, e~
JIOCTHOCTH.

CGanaHCHpOBAHHOCTE — 5TO TaKas KOMITOHOBKA 3TEMEHTOB, ¢ I10-
MOIIBIY KOTOPOH MOXHC AOCTHYL MPHATHOTO AJIA I3 paciipelerne-
HH 3AEMEHTOB BRYTPH OOBABICHNS.

Ha sputeabHOe BHeYaTIeHHE BIHAIOT pasMepsl, LBET, dopMa H
IUTOTHOCTE KOHKPETHOTO 2lieMeHTa. YeM KpymHee aeMeHT, TeM 60/b-
Hiee BNEYATICHHE OH MPONBOAWT. CHHHI KBagpaT KAXeTCH «TaXe-
Niees JEJTOTO TeX Xe Pa3Mepos.

BeprHkanpHLIH NPAMOYTONBHEK KAXETCA «iere» KpaapaTa ToH xe
TLUIOLAY.

YepHblif IBET BUMIASAKT «ISHKeIce Ceporo.

CywmiecTByeT ABa THIA cOanadcHpopaHHocT: dopManbubilk # He-
(opMANBEHBIL.

_ DopManeHHI GataHc JOCTHTAETCA pacnpefeNeHHeM 0GbeKTOR 01 -

HaKOBOH «BECOMOCTH» IO 05e CTOPOHEI OT ONTHYECKOTO lieHTpa o6hAB-
neHHAs. (ONTHYeCKHIt IEHTP paclioNaraeTc HeCKOALKO BHILE nepece-
YeHHs OCeBHIX JHHHEH.) BepTuxanbhad mUHMA, NpoBedeHHAs depes
ONTHYECKHI UEHTp, IeNUT IIPOCTPAHCTRO HA ABe paBHbie YacTH, Clie-
HoBaTENhHO, [Ba o0LEKTa OMUHAKOROH «BECOMOCTHY cyyTadtca dop-
MANIbHO ¢0anaHCHPOBARHBIMH, KOTHA HAXONATCH Ha ONMHAKOBOM YIa-
NeHHH oT poobpakaemoli Beprikaimi. HedopMmansnag cbanascHpoBaH-
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HOCTb JOCTHIAETCA 34 CYET PACIOJIONEHNA MEMEHTOR PavTYHON Be-
JMHYMHBL, POPMEL H IIOTHOCTH HA PAsHOM YIATEHHH OT OIITHYECKOTD
ueHTpa. Kax Ha AeTcKHMX Kayenax, Oolee TSOKeBH mpenmer, HAXORS-
HMiicd Omxe K HSHTPY, MOXHO YP2BHOBCCHTH Gosiee Jerkum, Ho
OTCTOMIIMM JAIBUIE OT HEHTPA,

dopMmanbHHiL GanaHe oTanvaeTca Godbiledl XeCTKOCTBIO CIPYKTY-
PHL; OH HE JAST 3pUTENTIO LHPOKKX BO3IMOXHOCTEH 1S BapbHPOBAHHS
NpEJUTOXKEHHOH CXeMbl.

[To3TOMY OH OGHYHO paccuyyTaH HA ACCOLIMATHEHYIO CBA3L ¢ YYh-
CTBOM ONaromomyuud, crabMiIsHOCTH, NOCTOHHCTEZ, HANEXHOCTH ¥
KoHcepBaTH3Ma. HedopMannipiil 6anaHe OTIHYACTCS MeHEe XKeCTKOo
CTPYKTYPOH H ¢ TOYKM 3DeHMs BOCIPHATHA NpeAcTamIfeTcs OGonce
VBIEKATEIEHBIM, CBEXHM M AHHAMHYHEIM.

Turn Gananca COOTBETCTRYET THITY PeKNIAMHPYEMOTO TOBapa. DeranT-
HocTe JyxoB «[Iaxens Ne 5» yennupaeTcs Gnaronaps Knaccieckol po-
croTe (UIaKOHA H 3THKETKE, MOMEIIEHHOM B (DOPMATBHOM OKPYKEHHN.
«BpioxH, xoropbie Xoponio cHIST» ¢HpME «CHpe», HaoGopoT, npen-
Ha3HAYeHR! Jis AKTHBHOTO Yenobeka. M Maker cooTBeTCTREHMO MPOH3-
BOAMT BrieYaTaeHue HeobHIMANPHOCTH M PACKOBAHHOCTH.

Kontpacr. BHennmil sl OOLSIBIEHHS MOXHO YIYYHIHTD, YCHIHB
€70 NPWBACKATENBHOCTL M MUTAOSALHOCTD, €CH PACTIONOXUTE DIe-
MEHTHI 10 MPWHLMEY KOHTPacTa. JOCTHraeTCa OH COUeTAHHEM pas-
JHYHBIX pasMepoB, ¢opM, IIoTHocTell ¥ UperoB. KoHTpacr obecne-
YHBAIGT 32rOJIOBKY K HNOA3ATONOBKM, HaGpaHHBIe DoJiee KPYIMHBIM
WpHGTOM FUTH HAIIEYATAHHBIE APYTHM LIBeTOM. TIpH HANHYHH HECKOh-
KHX H300PasHTeNBHEX 3MeMEHTOR KOHTPACT JOCTHTAETCS C HOMOUIBI)
BAPEUPOBAHHS HX PasMEPOB U HOPM.

JoMHHHPYIOUIKH IMeMeHT AO/EKCH B HOSANE CXBATRIBATBCS TIA30M
¢ nepeore Barngaa. KoHTpact XOCTHTAeTCs B OCHOBHOM HCIIONb30Ba~
HHEM BHBOPOTKH. ¢

ITor BEIBOPOTKOIt MOHMMaeTCs «H30GpakeHHe, GOPMHpYyeMoe OK-'
pyxaoueil ero Kpacko#, T. e. IIpeBpallieHHe 0DBIYHO YePHEIX Y4acTKOB
B Oennie». BEIBOpOTKa He TONMLKO obeclieYHBAeT KOHTPACTHHI (OH I
rpaUYECKHX 3ACMCHTOB BHYTpU OOBSBICHWSA, HO M CIOCOOCTBYET
BBIIENEHHIO CAMOTO 0OBIBACHHS K3 MHOXECTBA IPYrHX B TOM Xe& U3-
JAHHH, HCTTOR3YVIOWMX Seantit GoH.

Hpyrum npiemoM SOCTHXKEHHS KOHTPAcTa H OAHOBPEMEHHOTO YCH~
JIEHUs ZpaMAaTHYHOCTU BO3AeHcTEUA ARIAETCA KPYIHEH TaH, Kpyn-
Hble TUTAHHI, YaCTO HCIONB3yeMEle HA TENSBHACHHMH, WMEKOT CBOMX
co0parbeB M B nedaru. [Ipy yRpymHeHMH 00BeKTa H3 WUIOCTPALIMH
YXOMAT BCe OTBIEKAKMMe Netany GoHa.
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KpynHplil Ia Mo3e0AseT MOAYEPKHYTE XapaKTep, HHITRHAYATb-
HOCTb M HBCTPOCHME ITepcoHAaXel, NPHBNCYb BHUMAHNE K BHIpaxe-
Hu10 ¥x a3, Ha doxe apyrux oGbasneuil 8 ToM Ke U3RAHUH, Hpef-
CTAR/ETIOUIHX JIONEH M TOBAPH B PAasNNuHOM OKPYXeHHN, KpyHHbI
NI2H BHUISNIAETCA KaK OMHH W3 CAMBIX CHTBHBIX Pa3gpaxXuTencit.

MponopiponanenocTs. ONHEM K3 Haubollee HEYAOBHUMBIX KauecTB
XOPOLLETO AH3RITHA ARBIETCS NPOTIOPLHHORANBHOCTE. [Toa NponopuHo-
HAILHOCTBIG UMEETCH B RAY COOTHOLUEHUS MeXTYy 06beKTaMH H (o~
HOM, Ha KOTOPOM OHM H200paXeHH, 3 TAKKE COOTHOLISHME CaMILy o01eK-
TOB MEXAY c0oG0i. Mbi He BCeTIa OCO3HAEM 3TO, HO MPOTIOPIMOHANLHBE
BeIlH KAKYTCA HaM SoNiee NPUEBMCKATSIBHBIMH HA BHA, YeM HERpPOTop-
HHOHAABHER. (D10 BOONHE COOTBETCTBYET NPUCYILeii HaM MCHXOIOrH-
YecKOH TeRNEHUMH K cXeMaTHIALNH.) [peki YCTaHOBMIM, YTO Aba y4a-
CTKA MOBEPXHOCTH {IPHATHO FAPMCHHPYIOT APYr C OPYTOM, €CIH TiTo-
wigak GEHOIO H3 HHMX OoT 1/2 mo 2/3 wrowagn apyroro. Takum obpaszomM
AXOPOLLHE» TPOTICPLHH BYIYT BRPAXATECA OTHOeHHaMH 2:3, 3:5, 4:6,
8:10 1 1. 1, I'na3 He B COCTOSIHEM < JIEFKOCTBIO ONPEACAHTE STH CTHOLIC-
HHA, HO TeM HE MEHEE OHI PalpyUIAIOT 3PUTENBHYI0 MOHOTCHHOCTE, H
ofu 13 HauGosnee IHAYUTEABHEIX BKIANOB XyAOKHKKA-KU3AlHED] 33K~
JHOYALTCA B YMEHHM MOAGHPATEH ONTUMANBHbIG COYSTAHNA YHEMEHTOB.

Hampagnenne p3riaaga. B Hpeane ciopecHbe U BecCAOBECHBIE 3ITE-
MEHTS JOJDKHBL TAPMOHUPOBATE APYT ¢ BpyroM. B 50-60-x ropax ycra-
HOBWICS CBOcOGPasHbIA CTRHAAPT MOCHCAOBATEIPHOTC PACCMOTPEHMA
WIEMCHTOE OOBABNCHNA: WIHIIOCTPALINS, TEKCT 3arclieBKa, OCHOBHOM
TEKCT M 33aTeM OTNO3HaBATeNbHEL 3HaK. OHHAKO HApSULY ¢ ITHUM CYIlE-
CTBYET ¥ MHOXECTBO APYTUX BaApUAHTOB.

HeKoTopriM pexiIamMoZaTessiM HpaBUTCad KOMIIOHOBKA, IIPH KOTO-
poif B3INAR YHTATES ST HAMPABISETCA OT 3arofioBKa oGbARMEHHA K Wi~
HIOCTPAIMH K OTIOZHABATEALHOMY 3HAKY B KOHHE, B ONpeNeReHHoH
CTEFI¢HM MHHYA TEKCT KaK 0apbep Ha MyTH CBA3M 3arONOBK2 ¢ HMEHEM
peknaMogarens 4 Ha3saHdeM Tosapa.

THITB MAKETOB, C IIOMOIIBIO KOTOPLIX JOCTHTATCA AONOGHKIE pe-
3YABTATH, MOXHO 0G03HAYMTD AATHHCKMMH GykBaMK «Cs, «S», «Z» 1
«V», Tax, Hanpumep, B MakeTe THiia «C» MOXKeT GHTH HCAOABL3OBAHO
HECKOABKO PHCYHKOB H ororpadil, HAYHIHX H3 OpAaBOTO BEPXHENO
yIna oObLABNCHUA HANCRO, 33TEM MO JASBOH CTOPOHE CBEpXY CHHA, a
OTTYHAa CHOBA B NpabBhiii BepxHHil yrom.

BepxHsg npasad WUTIOCTPALAA MOXET HATIPABHTE B3IMIAN 3PHTENA
BIIEBO, €CITH U300paxeHtbe Ha Hell IOAH CMOTPAT B IERYIO CTOPOHY
WAK B Ty Xe CTOPOHY «OBIDKETCA» TOBAP, WK €CTh CeNMANbHble Ha-
RpaR/ITIONME IMHMH.
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HanpasneHue B3rsina — GakTop HEMAIOBAXHEIH, HO 06PAIATECH
C HHM CJICAYET C OCTOPOXHOCTRIO. Y oA AU3aliHepa MOTYT OKa3aTh-
¢H CTOMb SIBHRIMH, UTC NMPUBAEKYT BHUMAaHHE YHTaTeNel K caMoil Tex-
HHKe NpHEMA, & He K peKAaMHOMY TOBapy HIM YCIyre, TNpenonpene-
JINB TAKHM 06pa3oM IaseHCTEO GopMbl HA colepXaHHeM H DOPOIHB
eule OOHY npobneMy B aefarax o pexiaMe Kak o0 HCKYCCTBE.

1IeaocTROCTE. XOpPOLIO CTIPOSKTHPOBAHHOE OOBABIEHHE OCTABNIACT
BICYATACHHE 33BEPIICHHOCTH, XapaKrepucTHKY cianaHcHpoBaHHOC
TH, KOHTPACTa, NPONOPLHOHANBHOCTH ¥ HATIPARASHMS B3TNASA MOLYT
OnITh MOZOBPaHH TAKHM o0pasom, yTobhl Ha1arats ofpallieHHe B JIO-
ruvdecKoil mocneaosaresHOCTH, CaMblil BepHHIA cocod JOCTHXeHUA
LENOCTHOCTH MaKeTOB 3aKMIOYaeTcsl, BEPOATHO, B COXpPAHEHUM HX
MPOCTOThl. B MOAB3Y 3TOMO MPHHBMIA TOBOPUT OrpOMHAas MOMYsSp-
HOCTb MOCHASAOBATENBHOE KOMIOHOBKH 3A€MCHTOB, KOTEA 33 OXHON
Wimocrpaiieii cneayer olvH 30F0JICBOK, 33 KOTOPHIM DIIOKOM AaeTtcs!
OCHOBHUOIt TexcT. Yem Donpiie B 0GBABNCHHU NEMEHTOB, TEM OCTPEe
BHYTpeHHRS1 KOHKYPeHLIMS 33 BHUMaHM¢ MHTaTensd. Eme onuy crrocob
00CCNEYUTD IPUTENBHYIO LENOCTHOCTD — MACTHYHO TICPEKPHTH OCHOB-
HYI0 WUTIOCTPALMIO APYTOH,

Paszymuoe ncnons3opaune npobenos. O LeHHOCTH NMpoGeos B peK-
NAaMHBIX OGBABIEHHMAX eIHHOTO MHEHHA He cylliecTByeT. [Tocneaonare-
JIH ONHOM HIKONE NOSYePKUBAIOT HENeco00PpasHOCTE KPATKOIO TEKCTA
H CONBIIHX NPCOSNOB, YIBEPXKAASA, YTO NoA0GHOE MOCTpoeHUE MPH-
BAEYET K OOBARNCHHIO MAKCHMANTBHOE KOMHYECTRO YUTATENCH, 4 IUTOT-
Has KOMITOHOBKA GYIET MX OTIyruBath.

CropoHHHKN NPpOTHBOOOPCTRYIOLLIEH ITKONK YTEEPHAAIOT, 4T0 eH-
HOCTb peKIaMBl OKaXKETCR HEBHCOKOH, ecliH ofpalicHue H3I0KEHO
cIHUKoM cBoboaHo. (B 0RO UCTOPHH roBOPUTCS © pexilaMoaaTene
3 chephl PO3HHYHOM TOProBaM, KOTOPHN MpoBEepsAn MAKeThl CBOHX
obbas/ieHHt ¢ MOMOLIBIO «TecTa TpUBEeHHHKOM». ECNU eMy yAaganoch
VIOKHTH B JHOGOH YacTH MakeTa BeCATHUCHTOBYID MOHETKY TAKUM
oBpa3zoM, 4TO OHA HE KA4CAIACh HH WUIKCTPAUMY, HHM TeKera, 0GB~
JIEHHE CUHTATOCH HEAOCTATOUYHO «HeTOBBIMD.)

3alUMTHRKH 370 TOUKH 3peHHA YTBEPKIAIOT, YTO CYTh OGBABIE-
HUA MOXeT OHTb BRIPAXCHA B 3ArofOBKaX U MWUOCTpallHaX, a Bce
OCTaNIbHOE MOXHO MCIIONL30BATH A HANMOXEHNs rogpoGHocTel as
3aHHTE PECOBAHHONO YUTATEII.

B xauecTBe MORTBEPXASHUS TIPABOTH B3I/SIIOB OHM CCHUIAIOTCHA HA
OITBIT MOCHUIOYHOMH TOPROBIH,

Camo cBoGOHOE MPOCTPAHCTBO — HAPKIY CO MHOXKECTBOM HPOUHX
BH3YAABHEIX 3NEMEHTOB — MOXET ObITh CPENCTBOM KOMMYHHKAITHH.



Hcenrrraiite cnenyommiit rect. BosbMirre pekiiaMy OIHOIO U3 MECTHEIX
MAara3HHOB, TOPIYIOIHHX CO CKHEKOMH, H 00paTHTe BHMMAaHHE Ha «Oe-
. JIOBHTOCTh» OOBLARIEHHA, HA T0, KAK MPaKTHYECKH BCA ero Naoamgh
JANCIHEHA TEKCTOM WIH WLTIOCTPALMSIMH. A TeNeph BIAHUTE HA peK-
JaMy CHelHAJIHIHPOBAHHOTO MAarasiHa ONSXEW HIH POCKOUTHOTO
IOBEAUPHOTO MarazkHa. B ofpapieHNSX, KaK npaBHao, OYaeT ZoBOMb-
HO MHOro apobenos. C HX HOMOILLI) 5TH PEKTAMOIATENAH CTPEMSITCH
CO3OaTh OTIPeHeNIeHHYIO ATMOChEpY SMICTAHTHOCTH, H3BICKAHHOCTY, 2,
BO3MOXHO, 1 HAMEKHYTH, YTO MM HeT HeoGXONMMOCTH 3ArpoMOXIaThH
M caM MarasiH. H HaobopoT, owyllicHHE 3aOMHEHHOCTH MOXHO CYH-
TaTh KeAAHHEM CHMBOAOM IUI SKOHOMHOTO MOKYNIATES, ¥ KOTOPOTO
HEBHCOKHE LeHH ACCOLMUPYIOTCA ¢ MAra3uHaMH, 320WTEIMH TOBapa-
MH ¥ JIoAbMH. Taknm obpaszom, ofpasopaHue npodenop He JOLKHO
CBOJMTLCA K CTHXHIHOMY TIOSRISHMIO HESANONHEHHBIX MECT, OCTaB-
HIMXCA NIOCHe BKAIOYEHUA B MaKeT OOBABACHNA BCEX CNIOBECHHX M BH-
3yafbHKX KoMrmoHeHTos. ITpoben cam no cebe Apagerca NOTHONpaB-
HEIM 3IEMEHTOM OdOpMIEHHS.

MakeTnl MeaEHX obbaBnesnii. [loaroToEKa MaKeTa MEAXOTO OGBAR-
JleHds YacTO OKazpiBaercs OoNee TPYAHLIM HeNOM, YeM KOMIOHOBK2
oOBABNEHHS, 3aHHMAOLIEro GOBIIYIO ITOIARD,

Takas pexnama Hakephaka GyAeT COCeRCTBOBATE HA TOMOCE C pPsi-
BOM Ipyrux Menkux obvapneHuii. [Ipuenedr, BHEMaHHe YMTATEN MO-
XeT ImpocToif B Aep3knit auzaiiHepckrii xoa. HeobxonuMas npoctota
JacTo 0BGeCNeMHBACTCA HATHYMEM BCETO ONHOW HICH, ONHON WIIIOCT-
palMy, KpaTKoi HaOmucK K Helf M 4eTKOTO BHIPasUTEALHOIC 3arciio-
BpoyHorG WpHdTa. JepiocTs, BRASTIIOMAs oObIBICHNE W3 PAIA ADY-
THX Ha MOJIOCE, AOCTHrAETCA HCMOMB3OBAHHEM HHTEHCHBHOTO KOH-
Tpacta yepHore H Genoro ueeros. M, KOHEWHO Xe, OrpaHUYeHHAs
TWTOLAAG TPeGYET JAKOHHYHOTO obpallicHHA.

Kaaponinat CIYXMT CBoeoGDAIHBIM <«MAKETOM? TEIEBHIHOHHOTO
peknaMHoTo potHKa. FlogoOHo ToMY, KaK MaKeT ITOKA3RIBAET, Kak 6y-
EET BEIDIANETH TOTOBOS OOBLABNEHUS IS TIEUATH, KAOPOTLRAH RAeT Ha~
LASHHOE IpeCcTABNCHHEe O 3aKOHYEHHOM POJUKE U CIYXHT PYKOBOX-
CTBOM JUIA A, 3aHATHIX B IPOLECCe eT0 TIOEIOTOBKH, YTBEPXKICHN!I 1
NpoH3BoICTBE. OOHAKO MpeACTaBHTh cebe N0 KagpoIIaHy 3aKOHYEH-
HBIH DONHK (Opa3ne TpyLHee, HEXCAH TIPeICTaBUTh MO MaKeTy roTo-
Boe OOBABICHHC U XYPHAIA. ¥ TerepeiaMel 3HAYMTSIBHO Goblle
COCTaB/IOWMX. TYT M BpeMs, H JBIKCHHE, H CMCHA CLEH, H 3BYK, U
My3BIKa. CepHs 00 npegena YIPOLISHHHX CTATHYHEIX PECYHKOB MOXET
DaTh ML TPYGOE NMPEACTARICHHS O KOHEYHOM De3yJIbTare.
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KnHoleHKa ZBHXETCH B MIPOSKTOPe CO CKOPOCTRE) 24 Kafpa B ce-
KYHIOY, CNefoBaTeNbHo, B 30-ceKyHIHOM ponHKe oKoio 720 Kaapos.
3HaunT, KIoueBasd npobneMa NpH IIOATOTOBKE KaAPOIUIAHA COCTOMT B
TOM, CKOJBKO ¥ KaKHX KaapoB NoTpedyercs oTpa3suTh. YuCao Kaapos B

K3aporniiane 3aBHCHT B OCHOBHOM OT YHCIR CMEHAIOINNX APYT Apyra =

mexepaunit. Eciii B kagpe pellylidil, a Jexopannu Mbo He MEHHIOTCH
BOOOHIE, MHGO MEHSIOTCA BCETO HECKONBKO pa3, OKasnBaeTced NOCTa-
TOYHBIM K3JIPOIUIAH, BKIIOYAIOWM Beero 3-4 pHCyHKA.

Ecny dunsM cnoxkHbll, ¢ HECKONBKHMMUY NeHCTBYIOIMMHA THIAMH,
PaSBUBAICIIMMCA CIOXETOM, WHTCHCHBHBIM AciicTBMEM U HEONHOKpAT-
HON cMeHol pexopaumii, noTpebyerca Kaaporviak ¢ DOMbIIMM KOMHYE-
CTBOM Kaupos. PHCYHKOR FOIDKHO ORTE CTOMBKO, YTOOH HX ObiI0 JocTa~
TCYHO I REepeAav# CYTH POJHKA, HO He CAHINKOM MHOFC, YTehhl He
saryMamicrb ofieit Kaprunel, Kakpe HMeHHO Kagphl Cleayer BBECTH B
KafpoOIiaH, 3aBUCHT OT TOro, KAKHE MepeMeHb TeKopatil, Kakue acii-
CTRYIONIME MHLA, KaKHe AelCTBHA U KaK¥e MACH MPeICTANIAIOTCA Cy-
[IECTBEHHEIMY C TOYKH 3peHMA Ueaek, KOToprX coOHpaloTca AoCTHYb.

Ecnd KaApoIUIaH CIHMUIKOM CXEMATHYCH WM NOmycKaeT pasHbie
TOAKOBAHHA, CYHISCTRYET DHCK, YTO 3aKa34¥K NOHMET €ro HENPaRMILHO.
Ecnu 3aKkasyyK He 3HaeT, 4ero MHTaiTed AOGHThCA TROPYECKHE pa-
GOTHMKHM, IIAHCH HA TO, YTO OH GymeT YIMEBJCH, PascyYapoBaH WIH
pazfocanoBaH, YBHAEE KOHEHHIT pe3yibTaT, pe3KO BO3PACcTAIOT.

TIpopncoOBKY OTAENBHBIX KAPTHHOK KAagpomaaHa TpeSyor npuMe-
HEHHA BCEX NPUEMOB «XOpollero» pu3aiiHa (o YeM HIna pedb paHec)
WO W300pETaTeIBHOCTD H MACTEPCTBO XVICKHHKA-NPOGecCHOHRANA.

* Bonpoch! ANIA CAMOMPOBEPKH.
1. YTo BKHEE TIDH MOATOTOBKE MAKETa — KOMIICHOBKA IEMEHTOR
Ha noz10ce MY 3pHTeNbHoe Bomoilene Haen? IToacHuTte ¢po0
TOYKY 3pEHHSA. '
v 2 HasopuTe pal TOBapOB H YCIYT, B peKNIaMe KOTOPHIX YMECTEH, 1o
' pallleMy MHeHMI0O, dopManpHeiii 6ananc. IlpuMeps ToBapoR H
YCNYT, A KOTOGPBIX YMecTeH HedopManbHEIil Gananc, :
" 3. KOHTpacT — 3TO KauecTBo, JOOHTHCA KOTOPOIrO XKeNaTeAbHo He
«  TonbKo B OOBABICHHH, HO M B TOM OKpYXCHHM, B KOTOPOM OHO
.. JOIDKHO IIOSBUTECA.
4. MoxGepute 0GBABACHHE, ABIAIONIEECH, IO BalleMy MHEHHIO,
_ NPUMEPOM UEIOCTHOCTH AM3aiiHa.
¢ 5 KampomwmH — 3T0 CTaTHYeCKOe MPeACTARNCHHE uey duibMa.
. TlosicH¥Te 3TY MBlcAb. KakHe TPYZHOCTH BCTAOT Mepex XYAoX-
HHKOM, POTOBAILHM KalporiaH?

. o

i
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Kaaccmyeckuit mpuMep TBOpYecKoil pekaamioll noxaun,

«Poabxcparct».

[pesHeHT peKAaMHOIO AT¢HCTBA, KOTOpOMY OBIJIa MOpYYeha peK-
JaMHas KaMmnandg no «Ponbxcpareny», mucat; «[Tonyaus saxas, Mbi
MepBEIM JieioM OTTIPABHIHCE Ha 3aBofd 8 BonbdcOypr B TepMaHuu.
LeAbIMH JHAMH MBI TOBOPHITH ¢ HIDKeHepaMH, paGourMH Ha KOHBeH -
epe. MLl HLIH paaoM co CTpyeli pacnnaBleHHOTO METALIA, KOTOPBIH,
33TBEPAEH, OCTENCHHO NPEBPALIANcA B ABHIATEN b, H HE OTXOLHIH A0
Tex Mop, NoKa NOoCAYIHAA AETallb He OKa3blBalach YCTAHORIECHHO Ha
cBoe MECTO. MH cCMOTpEnHM, KaK 3a pyab CAAHTCA BOMHTE/b, BAKXACT B
HOBOPOXICHHOIC <«KYKa» XH3Hb U OTTOHACT €r¢ ¢ KOHBeiepa. Mu
MOMHOCTBIO MOTPY3UAHCE B MPOU3BOACTRO «DONLKCBAreHar M 3HATH,
4T0 JOJDKHO CTaTh TeMOM Hatelt pexaMbl. Mu 3HaMM, YeM ornyaer-
CA 3TOT ABTCMOOIIL OT APYTHX aBTOMOGIICH,

Mut 3Hany, YTo Hy%HO OyReT paccKasarhb AMepMKAHCKo nyonuke.
Ham HyxHO 65010 cKa3arh: «DTO YeCTHO CAeNaHHbI aBTOMOGKIIES.

Ham nago 650 BOTpsxHyTh R0Ae# Tak, YTOGH ¥ HMX MIHOBEHHO
CAOXKHUAOCH ¥ HUKOLA HE MCYesNio H3 HaMATH NIPEICTARICHNE O npe-
HMYLUESCTBAX HAIUETO TOBAPa».

«BripaxeHNe JIHMOHB» SRIBICTCS KIACCHYSCKHM NS ONUCAHUS Ha~
1lero pasovuapoBanys B aproMolune. OXHaKko B JAHHOM CHYuae MBb
BOCTIOIB3OBANHUCE MM, YTOOH B 3anioMHHAIOWMEHcA MaHepe ellie pas
MOMYEPKHYTE, YTO 3T0 AeHCTBUTENLHO YeCcTHO CASNAHHBINA 2BTOMO-
OWIb. A WIMMOHOM» 3TOT 2BTOMOGILTL FIOCYHMTAN OOHH K3 Ge3KaANOCT-
HBIX ONLKCBATCHOBCKHX HHCTIEKTOPOB, OOHAPYXHME IMOMTH HEBMIH-
MY LApanuHy»,

«PonexceareH» — Bonedebypr

PonrxceareH

Wolsburg

- Volkswagens
We pluck the lemons; you get the plums.
Mb1 coGupaeM NHMOHK; BH TTOJyYaeTe CAMBHL.
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5.6. OUpMeHHBIN CTUIIb - oy

«DUPMeHHBHA CTHIb» — TOHATHE, BBCACHHOS TCOPETHKAMM PeK-
JIaMBl; 32 pyGeKoM HCTIONB3YIOTC TAKKE TEPMBHEL «KOOPRHHANMS JH-
3afiHas, «CHCTeMa WHSHTHOMKALKMH», «IPOSKTHPOBAHME BHELIHETO
OoOJIMKA TIpeANpHATHS» K T. 1. ABneHue, obo3Havaemoe KaK PHPMeH-
HElt CTHAB, — 3T0 UedH paa nmpueMoB (TpadyecKHX, LBCTOBBIX,
#3LIKOBBIX H T. [I.), KOTOpbie 00eceYHBaloT, ¢ GAHOH CTOPOHBL, HEKO-
TOpbIC SOHHCTEBO BoeX M3feaunit GUMpMbl, BOCIPHHUMAacMoe Habmoaa-
TeNieM (He TONBKO NMOTeH IHANBHHM IIOKYNATeNeM), a ¢ APYroi — Tpo-
THBOTIOCTARNSCT GHUPMY U ee M3AENHA KOHKYPEHTAM ¥ MX TOBAPAM.

B CHCTEMY !fprMCHHOIO CTHIIA BXOOAT CNCOYIOWHE INCMCHTRIL

# rtosapHbiil 3HaK (Dabprupag, TOProgas Mapka) — 3aperucrpi-
POBaHHOE B YCTAHOBIEHHOM MOpSAAKe 0Go3HAYeHHE, CIyXKalLee
A5t OTIMYMA TOBAPOB MAHHOM PUPME OT M3nenuit OpyTHX PHpM;

# JIOTOTHR — CHNEHHATLHO paspaboTaHHOE, OPHIMHAIBHOE HA9ep-
TaHKe MONHOIC WIH COKPAIeHHOIC HaRMeHOBAaHAS GHPME (JUTH
IPYANS TORAPOB JAHHOH DUPMET);

# dUpMeHHHI OTOK — o0beHHEHHBE B KOMITOSHIUIO 3HaK M
JIOFOTHE, A TAKXKe Pa3HONC pofla MOSICHAIGIIME HALMHCH {CTpa-
Ha, DOYTOBMI anpec, TenedoH U Tenekc) W Yacro «pHpMeH-
HBIH JIO3YHI», KaK OBl BhIpAXAKIOME KOMMepYecKoe H TeXHH-
qecKkoe kpeno GupMbl. («HToGH BRI MOITM OOBIIE NETATE» — ¥
apyakoMnaduu «Jliodrranzes u ap.);

# ¢UpMeHHHIH nber (1BeTa);

#* dHpMEHHBIX KOMIIAEKT HipHdTOR;

¥ (HpMeHHHE KOHCTAHTH (DOpMaT, CMCTeMAa BEpPCTKH TEKCTa H
HTIOCTPAliKi M T, I.).

PHpMeHHBI CTIWIB, T. 0., ABISIETCA 0CO00I PAa3HOBHAHOCTLIO A3b1-
Ka, ¢ MOMOILbIO KoToporoe $upMa obpammaerca K cBOHM AeHCTBYIO-
HIAM KA DOTEHUHAIbHEM FOKYTIATEIIM.

Ono3noBaHue GHPMB ¥ HATOMHHAHHE 0 TeX HONOKUTENLHBIX MO~
IIHAIX, KOTOPBIE MCIBITAN YCAOBEK, BOCHONL3OBABIIUCE €& TOBApAMIE
WK yCOyraMH B [IpOUUIOM, — BOT ojfHa M3 BaXHeMrux 3anay, Ha
KOTODYIO OPUEHTHPORAH (BMMPMEHHRIH CTHIB.

«Obecrieunpas uaeHTHGHKALNIO ApeANpHITHA, GHPMEHHBIA CTHNR
TEM CAMBIM KOCBEHHO TapaHTHPYeT BHCOKOS KayecTBO €70 TOBAPOB H
yeayr. OH CRYXMT CBUACTENECTROM TOTO, YTO NpefiipusiTHe paboTaeT
00pasloBo, NOIOEPKHBAA MOPAAOK BO BCEM: KAaK B TIPOH3IBOACTBE, -

JoEs .
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TaK U B COMYTCTBYIOILeH eMy NeATebHOCTH, HE CTPEMSICh CKPHITDh 3a
AHOHHMHOCTRIO HUIKOE KAYeCTRO CRoel mpoxykiio [20],

Crhennanictrl GHpMEHHOTO CTHIS PeKOMEHAYIOT CHAaYalIa 3aBoe-
BaTh SOBepUe MoKynaTenell oTmHuHON paGoroil, a HOTOM yXe IyMaTh
© BBEACHUHN (DMPMEHHBIX LBETOR, JIO3yHIA ¥ T. 1. MHave cpeacTpa SymyT
BHIOpOINEHH Ha BeTep.

OcHorHYI0 DYHKIHIO HACHTHOUKAIMY B GHPMEHHOM CTUIE HECET
TOBAPHEIH 3HAK, NPUBEAEM HECKONBKO TPeOOBaHHI K HEMY:

<4 NpoCcTOTR, TO €CTh MUHHMYM JIHHHH, OTCYTCTBHE MENKHX AeTa-
Jichi M BCEro, YTO MemaeT ORICTPOMY M TOUHOMY 3aTIOMMHAHMID,
¢ UHAMBHAYANLHOCTh, KOTOPasA AO/DKHZ OBeCNeYHTb OTIHYHE U
Y3HaBaeMOCTh 3HAKa, HO OTHIOAR HE NMpPEBpaliaeTcd B «IOX0-
WECThr 3HAKA HA OCHOBHOE Wagenue $UMpMH (B IpaxTHKE OTe-
YeCTBeHHEIX [TPSATIPHSTHA WIHPOKO pacpoCTpaHeHa 3Ta olut-
KA PYKOBOIHTENH TPeSYIOT, YTOOH, eCIM TIPEANPHATHE BHITYC-
Kaer aRTOMOOHIIM, 3HAK ObUT IMOXOX HA ABTOMOOMIb, a SCHH
NpofaeT BUHOIPaX WIK M30E/HA U3 HEro, — TO Ha BUHOIPan-
HYIC TPO3/lb; TaKUE 3HAKK FINOXO JATOMHHAIOTCH H HE BHITIONH -
10T CBoel pasnmmuHTeNbHOM GYHKUHR. PyKoBomureaaM oreye-
. CTECHEBIX NPENNpUAaTHIl creayeT o0pATHTL BHUMAHHE HA 3HaKK
3apyDeXHbIX KOMIIAHHKIA, HAXIpHMEp, aBTOMOGIUIbHAA KOMIIAHHS
«Todérar MMeeT 3HaK, no GopMe RanoMmuHAOUG Oykey T,
KoMnauus «Mepceliec» HMeeT 3HAK B BHAE TPEX pacXOMALIHXCH
JiKHEH, OH HHK2K He CBA3aH C JeATeNLHOCThIO KOMIZHHHN);
¢ TPUBNCKATENILHOCTD, T. €. OTCYTCTBHE OTPHUATENBHBIX IMOMUHIL,
BHZBIBACMEIX 3HAKOM (HeOOXOOHMO CIEAMTD, YTOBH TOB2pHHI
: 3HaK GUpMBL He 3a1eBal HAIHOHANBYEIX, PEAMTHOIHEIX H Gpy-
I¥X YYBCTB oAeH B pasHEX cTpaHax),
4 OXpaHOCHOCOOHOCTD, T. €. BOAMOXHOCTD 3APErMCTPHPORATH 3HAX
odHuBaNBHO.

TopapHsie 3HAKH MOIYT OHBTH H300pa3sHTENbHBMH, CIOBECHLIMH,
OGBEMHEIMH, 4 TAKKE NPeNcTaBNiaTh o000 KOMGHHALIHIO 2THX NpH-
3HAKOB.

B xaxnoit crpase, TAe MEl XOTHM NPHMEHHTB JAHHMIA 3HaK, OH
JoJoKeH Oulre 3aperucrpuposaH. Heofxoammo noMaMTs, Y10 paspa-
GoTka HOBOrC TOBAPHOIO 3HAKa, HAMepeHHE 3aperiHcTpUpPOBaTh HMe-
I0HMHHKCA TOBAPHKIN 3HAK B TOH KK MHol cTpane — TAKAA XKe BAXHAA
KOMMepyecKas TaifHa, KaKk KOHTPaKTHEIE LieHbl, CKHIKH H T. J.

Heno B TOM, 410 HeZOOPOCOBECTHBIE JHUA MOTYT 3apeTHCTPUPO-
BaTh 3HAK HA CBOE MMJ1, a TIOTOM RpEeIBABHTS HCK M HOTpefoRaTh KOM-
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neHcalMy, TaK 410 B Hrore ¢bupMe IPHISTCA BHKYIIATh ¥ MOLICHHU-
koB csoit coGerBeHHM ToBapHBIi 3HAK! OreyecTBeHHOE 3aKOHOIA-
TENLCTBO MPAMO 3AMpeNiaeT UCMOAB30BaTh H300pAXKEHH TOBapPHEIX
3HAKOB JO HX perucrpauui. [lpolece perncTpallHi 3aHUMAaeT MHOTO
BpeMenH. B PHHNIHIHH, THe eXeroMHo PaccMaTpuBaioTed okono 3000
TOBAPHEIX 3H2KOB, CPOK YTBEPXAEHUA 3HAKA — OT 2-X 10 4-X JieT.

Ho npexie, 4eM peTHCTPUPOBATD TOBAPHLIH 3HAK, KOMITAHWH HYX-
HO NOGHTHCH XOpOIIero KopnopaTHeHoro uMumxa (CI).

HsMeHennss B CO3HAHHK KOMMAHHH IIPOHIOLLIC NOR BAHTHHEM
BECACHHA MOHATHS KOPHOPATHBHOTO MMHIKA. XOPOLUIHMHE KOMIIAH1sA-
MU € BHICOKHM KOPIIOPATHBHBIM HMIULKEM CYHTRIOTCI KOMIAHMH,
YIOBNECTROPAIOIIE KpHTepuam IS (Satisfaction). VaorneTsopeHue mo-
Kynarenei, yIORICTBOPeHHE COTPYAHHKOB (hHpPMB U YIOBIETBOPEHHE
OBUIECTBEHHOCTH OT JEATENBHOCTH KOMAaHH) — HeobXoauMoe yeio-
BHe, MPU KOTOPOM KOMITAHHA MMeeT BhiCOKMH XOPHOPaTHBHEIA MMMIX,
Xopolias KOMITauKs ¥MeeT Xopoliyio arMocdepy BHYTPH KOMITaHKH,
3aBRMMaeTCA OIaroTBOPUTENBHON NEATENBHOCTEIO H JSATENEHOCTHIO TIO
3allIHTe OKpYXaiouleit cpeanl. Bo sBceM MMpe XopolllHe KOMIT2HHMI BH~
MONHAIOT cTAHAAapTH Kavecrsa MCO-9000 u craHAapTh 1o 3aluute
okpyxawieit cpenst HCO-14000. KoMmasum, He BRTTONHSIOUHE YKA-
3aHHBLe CTAHAAPTEH, Ha 3apyGesHOM PRIHKE He MOTYT IIpOAABaTh CBOI)
nponyKIHIo. O ¢roeil AeATeABHOCTH O 3aLUITe OKPYXKatollel cpenst
KOMITAHYH PACCKA3LIBAIOT B CBOMX eXerofHhX orderax. Hanpumep,
koMmmauuy «Toiiéras, «Cannon», «<IBM», «Volvo» 1 Ip. BRIMYCKaIOT
WUIIOCTPAPCBAHHBIC OTYETH O CBOCH AesTeIBHOCTH T10 3alMTe OKpY-
Xaowel cpellbl, HOIIEPXHBAs TeM CaMBIM cBOl BRHICOKMIf Koprnopa-
THBHBIH HMUITK.

KoMmanus, uMeiomiye BRICOKMH KoplopaTHBHBIH UMHIXK, 3aHH-
Malote GopMHpoBaHMEM (GHPMEHHOIO CTHIA, KOTOPHIH HOMoraer
HIEHTHPHIHPOBATE KOMIIAHHIO, 33IIOMHHKTE B MOGYIHTE K oBIIEHUIO
¢ Heif KaK KIHEeHTOB M MOKYMAaTeAeil, Tak H AeIoBhIX ftapTHepos. [Toc-
sie pazpabotin dupMeHHore ¢cTias komnanuy ESSO eé mpopaxy Boz-
paciu Ha 40%. -

SINMoHCKME KOHCYAbTAHTH MPHBOAST HEKOTOPHE MPAKTHYSCKHE
MeToAb! POPMUPOBHKA QHPMEHHOTO CTUAA:

M3roToBNe HHE KAHLEIPCKHX IIPHHARNEKHOCTEH.

BripaGoTka ¢IHHOIC ACNOBOTO CTHIIA.

PeknaMHas nesaTeJbHOCTb.

OdopMmneHHe MEPeBO30OYHO-TPAHCTIOPTHEIX CPO/ICTS.

Hcnionbsosanue CHMBOTHKH. RVINVETRVIFN T TR 8 TVHE PN
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YnaxkoBKa MpoMyKIHH.
=+ O6eproudan dymara.
:  CosgaHne ¢opMBl LIS IEpCOHANA.

OGopyaoBaHKe BBICTABOYHBIX 327I0B/ OPrAHM3ALMS BHCTABOK 1IPO-
AYKITHH.

Henons3osaHne cUCTEMBI BO3HATPAXIEHH ¢ CHMBONHKON (DUPMEL
PH OKYIKE TOBAPA.

Cosnasne drara 11 sMONEMb] KOMIAHHH.

JuraiiH HHBEHTAPHBX TIPHHALTEXHOCTEH H IIPEIMETOB HHTEPBEPA.
= [TpHcykaeHHE TOYETHHIX TPAMOT H AD.

:'.

£xy

5.7. OueHka 3¢pPeKTMBHOCTH PEKNaMHOMN
- KaMnaHuu

¢ Quesxa >hHeXTUHBHOCTH CRAANBIBACTCH B3 TPEX COCTABMAIOMIMX:

~ 1. Ouenka 3¢peXTUBHOCTH peKiiaMHOI MOMUTHKH B nenoMm. Hayua-
N ©TCH CTeNneHb OCBEJOMIEHHOCTH O TOBapax PHUPMEL JO U TIOCHE
g PEKTAMHON KAMTIAHUH.

2. Ouendpaercs 3dpeXTHBHOCTL H ONYIISIPHOCTD OTOCABHBIX PeK-
JAMHBIX cpecTh. (OUeHKa perIIaMHbIX HOCHTENEH JUT PasHBIX
LeNeBHIX AYAHTOPHIL).

713, OueHHBaercd 3P PeKTHBHOCTD OTIENBHBIX PeKNTAMHEIX KAMITAHMIA.

Onpegenserca paitod 1i1g KOHTPONS, B KOTOPOM HE IPOBOANTCA
peKilaMHas KaMIIaHiA, H 3KCIIepHMEHTaNbHLIH paiioH, B KOTOpOM Ipo-
BOOHMNACH PCKIIAMHAA KaMITAHHS.

ITpoBoaMTCA CPABHHTENLHAS OLEHKA PA3MHYHBIX LiEReBhIX AYIHTO-
pHil Mo cTelleH} 3SHAKOMCTBA II0TpebuTeNeH ¢ peKnaMHpYeMBIM TOBa-
POM U XKeaHWeM ero npuofipecti.

Uccnenyetes creneHb HHGOPMHPOBAHHOCTH 06 onpeaenéHHoON
MapKe ToBapa {ocoOBEHHO HOBOIO).

Onpegenserca creNeHb UHGOPMUPOBAHHOCTH O CBOHCTBAX HCCTE-
Byemoii MapKu ToBapa.

Hecnenyerca mMHIXK onpeacnéHHON MAapKH ToBapa.

Onpenensercd B LENOM OTHOLIEHHe K OTIpe/eNEHHOR TOBApHOMR
Mapxe.

Onpeseaesne crenieHy MHHOPMBPOBAHHOCTH, OCBEAOMAEHHOCTTH
MOXET ONIpeleNAThcA NyTEM TenedoHHOIO ofnpoca. 3afaércs BoTpoc,
3HAET JiU ONpaLIHBAeMblil O CYLICCTROBAHHY AaHHoro Topapa? IIpo-
HEeHT MOJOXKHUTEABHBIX OTHETOR PACCMATPHBACTCH KaK MEpa OCBEIoM-
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néHHOCTH. MoXHO 3amaBaTh Soslee paspépHyTEe Bonpochl: «Hasosure
OITHY M3 peKIaMMpYeMBIX MapOK B HCCNeAyeMolt IpyTine TOBAPOR, Ha-
NIPUMED, CTUPUILHBIX MOPOMKOB>. TOBAPHI, HA3LIBAEMEIE TIEPBBIMM,
ABIAOTCHE HAaHGONee MIBECTHRIMH.

[TpuHgaTHe pelieHdA © MpoOHOH MOKYIKe 3aBUCUT He TOMLKO OT
OCBeIOMIIEHHOCTH ¢ HOBOH MapKe, HO TakKke 00 €6 OTNHYUTENLHBIX
CBOHCTBAX, O KOTOPBIX PacCKa3HBaeTCs B peknaMe. CTeNeHs coracus
HJIH HECOTAACHS ¢ PpeKAAMMPYEMBIMH CBOHCTBAMH OOBIYHO ONIpeaest-
eTesl IYTEM BBHISICHCHHA MHCHUI ONTPAIIHBACMEIX 110 OIPEAeIEHHOMY
¢BOHCTBY ToBapa. [IpH »ToM HCIONB3YeTCA CACAYIOWIAS MIKAMA:

CHIBHO cOTTaceH CHWJIBHO HecortaceH
+3+ 241 0-1-2-3

HMumx MapKu cKTaJBBaeTCa H3 CyMMapHOIt cLIeHKH BeeX cBOliCTs,
XapAKTepUCTHK TOBAPA H 3aBHCHT OT YPOBHS €0 MPCCTHXKHOCTH, OT
THIIA OTpebuTENei.

TlokaxeM, KaK pesy/IbTaThl oflpoca MOTYT OBITE NCIONB30BaHE IIPH
KOPPEKTHPOBKE pekiaMHON KaMMaHuy,

IpernonoXuM, YTO MB BHSCHIIM OTHONIEHHe K KOHKPETHOWH
Mapke aproMobund, HampuMep, Ford Escort nocne npoBeaeHMs pex-
JaMHOM KamItanun. Ha ocHOBe MHeHMUI TipelcTaBuTeNeH onpenencé-
HOI0 PBIHOMHCIO CerMeHTa MONYYIUTH CeAYICIHe OLEHKH CBOCTE
{pasMep, pacxoll TOIUINBA, LEHa) U HX BECOB.

Henonwsya dopMyny M3ydcHHS OTHOLISHMI, FOMYIHMM CAeOyIOLIEe:
2(-2) + 5(+1) + 3(+1) =

Kaxne HanpawinsaloTcs BLUBOAM, € TOUKH 3peHUs YAYYIIeHHS peK-~
JaMH?
1) Cnegyer M3MEHHTb Beca — YMEHBUIHTDH 3HAYHMOCTb pasMepa
apTOMOOIIIA B peKiiaMe, He AKIeHTHPYA Ha 2TOM CBOIICTBE BHH-~
- MaHHe oTpeduTenelil HIH HTHOPHPYA €0 COBCEM, a KeJIaTh aK-
LEHT B peKiamMe Ha SKOHOMHYHOCTH ABTOMOGHIIA.
2) B peknaMe orpasuTh AOMOMHUTENLHEE BEICOKHE CROKCTRA AaH-
HOH MOJENM aBTOMOOMIA, HANPHMEpP, HAAEXHOCTD.
. 3) Vicnonb3ys cpaBHHTENBHYIO pexiaMy, clIeAyeT OTMETHTBh, 4TO
| o pacxomy TOTUIHBA AaHHAA MOMENb CYIUSCTBEHHO IIPEBOCXO-
BWT KOHKYpPEHTOB.

Muorue GHpMer 28 oLicHKH ¢MpekTHBHOCTH peKNaAMHOEH AesTelIb- -
HOCTH, [OCTAHOBKK M KOPPEKTHPOBKH €€ uencﬁ nponomrr onpocu
notTpeGuTeNnei NepuoIHYeCcKH. - : . .
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B crpyxrype aHKeThl, MCHOML3yeMol Kopnopaumeil «General
© Motors», coaepxaTcs Cledyiolile OKA3ATEIH:

1. Ypoenu npednoumumenvHocmu 0auHol Mapku

RePBOHAYANBHAS OCBCHOMIEHHOCTD;

IaHHAd MapKa CYHTAcTCA BROJHE KOHKYPEHTHOCTIOCOGHOM];
BO3MOXHA MOKYIKA NAHHOH MapKH;

JaHHAA MapKa MPHHALNCKUT K MAPKAaM HEPBOOYEPSAHOTO Bl
Bopa

2. Hymuodxe moeapa

JasgHBIil pasfges1 BKIIOYACT 35 BOMPOCOB, XapaxKTepH3YIOLIHX JaH-
HYI0 MapKy BCECTODOHHE.

3. Anaaus pexnamuwix obpauienuii

® onpefesieHHbIe XapaKTepUCTHKH TOBApa;

® 33aroAOBKH;

® OCHOBHOE COREpXaHHMe peXiaMHoro obpamicHus.

B naxiHoM pasgene onpeaensercs BO3AeHCTBHE peKIaMbl Ha TOTpe-
Ourens.

HanpuMep, nowna au Do NoTpeSHTENT HHPOPMAIHA © XApaKTe-
PUCTHKAX TOBapa, OCHOBHaN HEed obpameHus. [Nopobuule dauube
AHANH3HPYIOT B4 PAZIMYHBIX HCOOMB30BAHHBIX CPEACTE pekiaMul.

4. Hosedenue nompedumenn na punre

® BH3HT K JHAEDY;
® NpUHATHE pElIeHUd O MOKYIIKE;
® HaMEpeHMs. .

5. Anaanz moeapruix 3anaco8

6. Jdemozpaghirieckue xapakmepucmury noxynamenet

IMocaegHue NBe XapaKTEPHCTHKH MO3BOJIIIOT OLEHHTH CTPATErHu
CErMEeHTAl{MH, A TAIOKE NOCTABKY TOBAPOB Ha PATHYHKIC PHIHKH.
Onuoit U3 paKHeRMUX Llencl pekiaMHol KAMITAHWN ABAgeTCA Ne-
PeBON KaK MOXKHO Oonbliiero uMcna NoTpeOUTeaeH U3 cerMEHTA Hep-
BOHAYANLHOI OCBEJIOMIEHHOCTH B CETMEHT MTePEROHAYATEHOIO BBIGOpa.
BaxHEIM gBNgeTca BONPOC, KaK UAMEHAIOTCH YCTAHOBKM BOCTIPH-
HHUMAaeMOT0 COODLICHHSA B 3ABHCHMOCTH OT XapaKTepa COOGINCHHA.
OOBIYHEO 3TO IKCMEPHMEHTAIbHEE HCCICIOBAHMSA, TIPOBOIUMEIE B
NABOPATOPHHIX YCROBUAK. C DOMOMBIO CITEUMANLHO pa3paboTaHHbIX
HIKAZ OUCHHBAKIOTCS YCTAHOBKH HCHBITYEMBIX 8O H MOcie COOGMICHHS.

i
=7
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{’panHuBas pasMUYHbIC COOBIICHHA ¢ HIMCHEHHEM YCTAHOBKH, OTIpe-
ASSIICT, HACKONBKO 3$peKTHBHO UX BO3AEHCTRHE.

Jlanee uireM oTBeT Ha CReXYIOWHIA BONIpoC: MovYeMy oaHo cooblie-
tive Gontee adpekTHBHO, YeM JipyToe?

Ans oueHKH NpHYuH, oSycnasnueaoiumx 3¢ GeKTHBHOCTD peKna-
MHl, MCTIOJIL3YIOTCA YeThIpe KPHTCPHA, XapaKTepu3yIGHIHE OTIeNbHEIC
HENPABNEHUA aHANMH33 S PeKTUBHOCTH PeKIaMbL:

Y3HaBacMOCTh;

CIIOCOGHOCTE BCTOMHHTD PEKIAMY;

YpOBEHE HODYEHTETLHOCTH;

BIIHUE Ha TOBeAieHHE NOKYIIATeNs.

Takaa xnaccuduKaug A0craTouHO YCHORHA, TAK KaK NOKa3aTeAu
KoppenupoBatel. HanpuMep, moka3aTeNh y3HABaEMOCTH TECHO CBA3AH
€ MOKA3aTeNieM 2JaMoMHHAeMOCTH. TloaToMy NpH olleHKe 3¢iheKTHBHO-
CTH peKkAaMbl TPYEHO HOAYYHTH OUCHKH 10 KAXKIOMY KPHTCPHIO B HH-
CTOM BMIE.

V3HapaeMocTh pEKIaME COCTOHT B ONpEIeNeHHM, criocobeH Jii
OMPALMBACMBIH Y3HATE PEKIAMY, KOTOPYIO OH BHACJ HEKOTOpPOS Bpe-
Mo Hasald, Takue HeoreRoBaHUY YacTC OCYILECTBALIOT O MOYTE.

YuyacTHHKaM ofpoca NOCHUNRIOT AHKeTY, B KOTOopol H300paméd
NocnesoBaTeNLHB Pl KagpoB WA TeJICBU3NOHHON pekiaMEl onpe-
JeiEHHOTO TORApa H NeYaTaercs TeKCT PeKIaMHOTO cooblIeHud.

Cripasa o7 H300pa3uTeNiLHOIO psLa PAcIlofiaraeTca BONPOCHUK.
1. TloMHuTE JIK BBl JAHHYIO TSACBH3UOHHYIO peknamy?

Ja

Her

He yBepen

He noMuio
2. UrrepecHa it jns pac whdopMaling o Togape?

QueHE HHTEpeCHA
B kakoiif-To Mepe ga
He uHTepecHa

3. Kakue 4yBcTsa BBI3BIBAET Y BAC PEK/AMA 110 OTHOIICHMIO K TORApY?

Xopomuit Topap
HocpencreeHHB %
Hnoxot

He ume MHeHHS
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+ 4, Buifepute ORMH WIH HECKOIBKO noxasa’reneﬁ, xapampnsyzm
umx peKaMy: .
- 3aHUMATEAbHAN,
NPUBIEKATEABHAS,
. BRI3BIBANOIUIAA HOBEPHE;
ymMHasA;
NMPHBOSALIAA B HEAOYMEHHE;
yOeHTenbHAs,
CKYYHasT;
HE3aMOMWHAIOLIARCH,
sthdexTHas;
(amunbApHas;
. MENLKALIAs;
i3 CIToKoliHasd,
0 HHopMaTHEBHASA;
i obGpa3ngas;
Pa3apaOKaloLIan;
NPHSTHAS;
OPHTHHANBHAS;
dansiunBag;
BeccMblene s as; .
Aérxas aua BOCHPHATHA; :
CRyMas;
MHIHEHHAS,
TéILAd;
H3HYPHTEIBHAS,
3aCMKHBAIOLIAT 3aN0OMHHAMMS,

Lt

5. OUeHUTe PeRlaMy B LIENOM:
CHABHO MOHPABHAACK;
B kaxoit-To Mepe TIOHPABHIACH,
teitTpantHoe OTHOIICHUE
YacTUIHO He MOHPABHAACK,
CosceM He TOHPABHNACH.

6. 3amOMHH/H JIU BLL MAPKY PeKIaMypyemMoro Tosapa?
[TpyeOANTCA MEPEUYCHD HECKOALKHUX MapoK, H3 KOTOPHIX Cjeayer
CEeNaTh BeIGOp, 1t oTeeT «He 3Ha10»,

7. Henonp3yer M KT0-HUOYAL 8 BauieH ceMbe NaHHb ToBap?

PerynspHo
Ot cayyas x cayyaw
Peako wiH HUKOrIa.
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Hcnplramse Ha y3IHARACMOCTh TeTe- HWIH PATHOPEEIAMB OCYIIECTR-
IgeTcd CIeayImmM 00pazoM,

PecnioHAeHTaM JeMOHCTPUDPYIOT «BEDKHMEKY»> PeKIaMHOro coobiue-
HHA B TeyeHHe 10 cexyHa, Ge3 HHAHKATOPOB KOMMAHWH H MapKH TO-
Bapa. 3aTeM CNpaLLHBAlIOT: BiAeaH (CABILUANN) M OHHU PaHee 3TO peK-
JaMHoe cooOlteHHe?

Kakaa dupMa npoBonuT pekiaMHyI0 KaMHaHuo?

Kaxkoit pexnaMHpyeTca Tosap?

HUceaegosanue Ha YIHABAEMOCTD HETATHOH PEKJIAMBI OCYILECTRIA-
eTcs TYTEM onpoca YHTaTeNell JaHHOPO MeYaTHOTO WH3JAHMA 10CHe
ONMYOIHKOBAHNS B HEM PeKiiaMbl. FICIOMB3IYIOTCS TPH HOKA3ATEN:

% uMTarencii, KOTOpHE MOIIM BCHOMHUTB, YTO BRASAK JAHHYIO

pexsiamy;

% uuTaTenei, KoTophe 0GpaTHIN BHUMAHHE Ha pexnaMupyeMbli

TOBap, MPOH3BOLWTENA H MAPKY TOBApa;
% uuTateneil, MpouNTaABIMX GoNee MONOBHHE PEKNAMHOIO COO0-
HIEHHST,

YpoBeHb
3anoMu- 60
HaHKs
50 BE
Ly s
i 40 +t
“i¥3
20
10
H 0 —
3 16 24 32 40 4
HEeeRH

Puc. 5.2. Junamura 3anoMusanus

Ha puc. 5. 2. moxasaHa cnocoSHOCTE TIOXYNMaTeneii BCMOMHUTE PeK-
naMy BO BpeMeHH [44]. :
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Hona moae, coXpaHAIOIMX BHYLIEHHOE BHEYATICHUE OT peKna-
MBI, YPOBEHb 3AIIOMHHAHMS M3MEHAETCA BO BpeMeHH IO reoMeTpH-
YeCKOMY 3aKOHY.

OJHAKO CKOPOCTh CHUXEHHA CNocoBHOCTH BCMOMHHUTE CUIBHO pas-
JMYAETCA B 3aBUCHMOCTH OT TOTO, MTO Haxo 3anmoMHuTh. Ha pucyHke
5.3 BHIHO, YTO TEMA PEKIAMHOTO COOOILEHHS 3ANOMHHAETCA yJlle,
YeM erc HCTOYHHK. APTYMEHTH, HOJAOXEHHEIE B OCHOBY PEeKIAMHOIO
COODIeHN, 3aTTOMHHAIOTCS XYXe Beero, CnocofHoCTh BCIOMHATD KaK
TEMY, TAK M HCTOUHHK W APTYMEHTH PexIaMHOIO COQOUIEHHS Pe3Ko
NajaeT B TEYCHHE NMCPBOH HeASNH MOCHE MOABRAEHHA PEKIaMHOTO CO-
_ oBweHHs. CneAoBaTelbHO, Y PeKIAMOJATeNd UMEeTCs OYeHb KOpOT-
KUl cpok Aas oflpaBOaHMA 3aTpaT Ha peKiIaMy WiH pekiaMy Tpebyer-
¢S IOBTOPHTD.

PexnamHtad TeAcBH3MOHHAA KaMIIRHHA, COCTOALIAA U3 UISCTH IT0-
BTOPEHHIT B HepBoii BOJHE H 00ecieYHBaKoLIasl ypoBeHE CIIOCoBHOCTH
e€ BCIIOMHUTB, paBHHIt 60%, He HOMKHA npepbiBaThed Gojee, YeM Ha
TPH MecAla, MY JaHHBET YPOBEHD 3aTIOMHHAHHUS HEXENATENBHO OITyC~
Karh Hike 20% {20].

Peun uaer ToNpKo 06 yepeOHeHHBIX ouenKaxX. PeafdbHrie OlieHKH
CHJIBHO 3aBHCHT OT TBOPYECKOTO YPOBHA pekilaMbl H ApYrHx $akTopos.

TecrupoBaHKe BAKAHHS YPOBHSA peKiaMbl Ha o0beM NTpoMaXk MoKa-
34J10 HEOOXOAHMOCTh BAPBHPOBAHHA KAK MHHHMYM ABYMs NEpeMeH-
HBIMH, HAlIpHMEp YPOBHEM peKiaMBl H YPOBHeM IieH. B 3ToM cimydae
 TOAYYHAIOTCHA HOCTATOYHO KOppeKTHbie pesyibTaYel, MIONe3rHbie s

“mpakTdky [40].

5.8.MpakTyecKk onbIT UCNONIL30BAHVUA
AAHHLIX MOHUTOPUHIra peKnamMmbl AN
aHANM3a MapPKeTHMHIOBOW CTpAaTerumn
KOMnaHu

MOHHTOpPHHT — MOCTOSHHOE HaGMIoAeHHE 3a peKIaMolt -~ Me380-
JteT NONYYaTh CaMEle PAXTHYHbIE JaHHbIE, HEOGXOAMMBIE BCEM YJac-
THHKAM PHIHKZ {OT NPCH3BOOHUTENCH U TOPTOBEIX TTOCPEIHHKOB, peK-
JAMHPYIOUIHX CBOH TOBAPHI, IO HCCAeAOBaTeNeii-MapKeTonoros). [Toc-
AeIHUM MWHTCPECHH AaHHBIE O KOKAOM PEXIIaMHOM COOBITUH ¥ OCHO-
BaHHBIH Ha AAHHHIX MOHHTOPUHTA AHATH3 PSKIAMHBIX KaMITaHU{: cro-
coGB! peKNaMMpPOBAHKA, SHHAMHKA 3aTpaT, & TakoKe aHAIH3 ColepXa-
HHA peKNaMHBIX COoOIeHHIT 1 X HANPaBIeHHOCTD.
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MOHHTOPHHT BaéT HHOOPMALIHIO O TOM, YTO JAHHOE COBhITHE cO-
CTOAUIOCE: HanpHMep, Ha TB Ha onpeaeleHHOM KaHANE B ollpeAcien-
HOE BpeMs [0 KOHKPETHON MpoTpaMMe TPAHCIMpOBAICa pONHK, peK-
NAMHPOBABIIUE ONPEACNEHHM TOBAP TAKOI0-TO MPOH3BOIUTENSA HIH
TOProBoro nocpesHuka u T. i. ObobiieHKe, CHCTEMATH3AUUA H AHAIU3
pPETYJHIpHO CODHpAEMBIX AAHHBIX MOHHUTOPHHIA PeKiaMbl HO3BOIIET
MOAYYHTD HALEXKHYIO HHODOPMALMIO O XapaKTepe U DiomkeTe ToH MITH
HHOH peKTaMHONH KaMITaHWY, pacXofax KpYMHeHIUNX pexiaMogare-
Jeit Ha TB, B nipecce, Ha pagHo, B HAPYXKHOH pexiiaMe H Jp.

OnHako, Kak oTMeuaeTed B [47], olleHKN GI0IXKeToB, OCHOBAHHEIS
Ha MOHHTOPHHIE PEKAaMBl, OABEPTAIOTCH KPHTHKE KAK HENOCTATOY -
Ho TouHhe. [To MHeHMIO apropa, HETOCTATKY MOHHTOPHHTOBHX HaH-
HBIX SBAKIOTCA OTPAKEHUEM «CNelH$pUKI» CETOTHALHENO PeKAAMHO-
ro pHHKA, I KOTOPOTO XapaKTepH:l 3KCKIIO3HBHEIC CACHKH, 6apTep
# ap. C pa3sBUTHEM PRIHKA 3TH OONEe3HH POCTa NMpeononicralores. TodHee
CTAHOBATCA ¥ OLCHKM, MONYYMeHHBIE HA OCHOBE JAHHEIX MOHUTOPMHIA.

AHATH3 peKNIAMbl KaK OOHOTO H3 3JIEMCHTOB KOMMYHHKAlHOHHOFG
KOMIUJIEKCA NMOMOTAET ONPEAe/INTD:

< CTeneHb HACBIEHHOCTH PBIHKA, CTPYKTYDPY PHHKA, HPeAcTaB-

JICHHBIE Ha PHIHKE DUPME ¥ UX MApKH;

< JOMH PHHKA, 3aHHMAEMBIEC er0 YIaCTHHKAMH;

< PerHOHANBHYK CTPYKTYPY PBIHKS;

< Ha KaKHe TCPpUTOPUATbEHNE PHIHKH MOET NMPOIBHXKEHHE TORa-

POB H YCITYT,

< YPOBEHB RKTHBHOCTH GQUPMA B LIETIOM;

< MPOABUTacMEIe TOBAPEI H YCITYTH;

< HX MOSHUHOHUPOBAHHE.

1. OGuas ouenxa cexmopa poinKa.

Bernulit aHann3 pexpaMul MO3BOASET MOHATD, THE COCPENOTOYSHH
pexaMHpyeMBble TOBApH. POCT pETHOHANBHBIX PEKJIAMHBIX GI0EXKETOB B
TAKHX CEKTOpaX, KaK KOCMETHKA, MapdioMepisi, ayIHo-BHACO- H M-
KOGHITOBAd TEXHHKA YKA3LIBAET HA MEePeHOC NEHTPa TSDKECTH KAMITa-
HUH MPOIBIDKCHHS YKA3AHHHIX TOBAPOB B PETHOHH.

HauBonbuwuii HHTEpEC MPEICTARMBIIOT CBCACHHS O peKiIaMe KOHK-
PETHBIX TPYIIN TOBADOB H YCIVT.

Ha »ToM ypoBHE¢ aHANK3a JAHHEIC TIO 610/KETAM MOTYT MCHONB30-
BAThCH VIS OUEHKH JONMM KOHKYPEHTOB HAa PpHHKE WIH MPOrHO3a MX
waHos Ha Synyuee. Clneayer OTMETHTD, YTO HCTONB3OBAHHE MOHHTO-
PHHTOBHX JAHHEX 3t¢deKTHBHO B HauGonkilel creneHy B COYCTAHHH
€ pe3yNbTaTaMit NPAMBIX MAPKETHHTOBLIX HMcclenoBaHuil. HHTepecHH
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 CONMOCTABNEHIA A0AeH 3aTPaT HA peKiiaMy OMPM-TIPOH3IBORUTENCE Je-
. KApCTBEHHLIX MpeNapaTod B OOUIMX 3aTpartax Ha pekiiaMy JeKapeTs ¢
. JAHHBIMH O AONAX PHIHKA [o OlleHKaM cherfuanucTos «The Boston
Consulting Groups, onyGnikosasdsiMy B [20].

Ta6muua 5.9

CTpyKTypa pHKa PeKIAMbI ICKAPCTBEHHLIX APLNAPRTOB
# CTPYKTYPA POCCHACKOTO PLIHKR JJEKAPCTBEHHBIX NPENapaTos

Japagpee Bocerouo-Enponedi- Poceritckne AaHaTCKHe U Tyive
KOMAANY CHHE KOMTLANHH KOMITAHIHN KOMIIRHHH

87 % 9% 1% 3%

0% 8% 28% 24%

Tlpornos, ccHOBABHEI Ha COMOCTABACHUM JAKHEX O JOJIAX PBIHKA
M peKiaMHHIX 6K0/DKETOB, O3BOMACT CACHaTh BHIBOL O HajeHHH JOTH
PHHK2 POCCHHCKHX MpPOM3BCIMTENAeil TeKapcTBeHHMX NpeRapaToR,
Hawnbonee cunbHO 372 TeHASHIHA OYIET OCYMIECTBAATLCA B KpyTIHelt-
ux ropojax PoccuM, TaM, rie HAXOAATCA OCHOBHHE OTpeGHTEIM
drapmmpeniapartos. OcHOBAHKEM U1 TAKOTO BEIBOAA SBAAIOTCA GOJib-
IIHe peKNaMHbIe GI0OKETH HHOCTPARHAIX KOMITAHHH (3aTpaTh Ha PeK-
namy kommahuit SmithKline Beecham, UPSA, Boots Healthcare
International, Beafour-Ipsen 3a aHBaph-HIOHb TOCTHIAY 2-8 MU=
OHOB JONNAPOB) W BHICOKAA KOHKYPSHTHOCTh KOKOOTO W3 CEKTOPOB
Jiexapers (Gonee 100 TOMbKO KPYITHHX peKnaMonaTeiel B Mecar).

B paGore [20] zenaeTcs BHEBOM, YTC B 3THX YCAOBHAX HEOOXOMHMA
KOONEPALHA [IPOM3BOIUTENA ¢ KPYMHEIMH MEXAYHAPOKHEIMH KOPITO-
PauHAMK, YTO PEAbHO H NPOHCXOAMT. na TOProBEIX NOCPeAHUKOB
CIIHCOK HayOonee peKnaMupyeMbiX MapeK MO3BONAET NPABHABHO CO-
PHEHTHPOBATECA B BRIGOPE ACNOBOTO APTHEPA.

B ciyqae, xorna GbupMEl REPEXOOAT X HINPOKO{i KaMNaHuK mpo-
JBHXEHHS TOBapa, MCITONb3Ysl Bee IAESMEHTHI KOMMYHHKaUMOHHOTO
KOMILAEKCA, MOXHO CHENATH BRBOJ O HACHIICHHOCTY PHIHKA (Ipel- -
JIOXeHHE APeBLIMIAET CIPOC).

AHAAHINPYA PeKIaMy CHIapeT ¥ KOCMETHKH, MOXHO CASAaTh BH-
BOX, 4T0 PocCHICKMIT pBHOK HACHLIEH YKA3aHHBIMH TOBaDAMH.

2. ManHee M0 pexiaMHOl AKTUBHOCTH PEKAAMONATENA W IIPONBH-
raeMBIX HM TOBApax MO3BOJHIIOT OHPEReNNThE CPEACTRA, HEOOXONMMbIE
ANS pEANM3ALMM UCAH PDEKAAMOIATEMA. . v ,.mis
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HeHHOCTS aHAMH3A BAHHBIX 110 PEKFAMHBIM KAMIAHHIM GUPM-KOH-
KYPEHTOB COCTOUT B TOM, YTO C [OMONIHIO TAKOTO AHAMH2a MOXHO
CIUT23HUPOBAaTh COBCTBEHHYIO PEKITAMHYIO KAMITAHHIO.

[MonyuuTs DOApoGHYID HHOOPMALHIO O PEKTAMHBIX KAMITAHHIX
GUPM-KOHKYPEHTOB MOXHO B (PHPMAX, CHCIIHAMIUPYIOUIHXCA B 06-
J2cTH MOHHTOPMHIA peknaMel (310 Te Xe¢ QHpMbl, YTo NySAMKYIOT
MAHHBIE O PeKTAMHBIX B10AXKETax).

O8obiasg Yyxoil ONLIT, MOXHO OLNPENCIHTE ONTHMATBHBIH 00BEM
PEKIIAMEI: CKOJIBKO BRIXOAOB peknaMul Ha TB u pagHo, Ha KaKOM KOH-
KPEeTHOM KaHafle i pajiHOCTAHIHH, CKONbKO ITyOUKaUMii B mpecce (B
LenoM M 10 KAXAOMY U3MaHHI0) HeobXOAMMO, YTOOH BHITOJHHTD
TIOCTARIEHHYIO 3a/1avy.

IenecooGpa3sHOCTE TAKOTO MOAXOAA OGLACHIETCA TeM 06CTOATE A
CTBOM, 4TO PUPMEL ¢ ONBITOM PEKITAMHON MEATENBHOCTH HMEIOT B
CBOEM IUTATe WIH B INTaTe PeKIAMHODO AT€HTCTBA, ¢ KOTOPHIM OHH
patotaioT, KBaNHGUUHPOBAHHEX CMCUMATMCTOR, pa3padaThBaIOIIMX
KOMMYHHKALHOHHYI0 KAMIIAHKIO Ha OCHOBE aHAAM3a MHOIoYHcaeH-
HbIX JAHHBIX [10 MCMOJB30OBAHHIO CPEACTE MaccoBoi WHDOpMALHK H
MO pasIHMHBIM LeneBHM ayautopusy CMH.

B 31oM cydae pexitaMy Balliero ToBapa, €CiH OH PAcCYHTaH Ha TY
Xe LeAeBYID0 ayAMTOPHIO, KaK H TOBap KOBKYPEHTA, CIcOyeT pasMec-
THTH B TEX X¢ HITAHHAX, TEJCMPOrpaMMax HIH paIHoNpoTpaMMax,
[ic pa3sMeEllcHA peKiaMa KOHKYPEHTA.

O6neM H IMHAMUEKA PEKAAMHRX DACXOAOB (DHPMBI — MepBHIit Mo-
Ka3zaTeslb 3 MEAHOIUIZHA Y IUTaHA TI0 MPOABKEHHIO TOBapa. DTOT Ho-
Ka3aTeNlb OUeHHBAET AKTHBHOCTD (MIPMEL HA PHHKE H ¢€ NePCIeKTHBE.

Cregyiomui un mHOOpMaLMH KacaeTcA OLeHKN KOMILIEKCHOCTH
PEKIAMHON KaMITAHUM 10 CYPYKTYPE peKIaMHOTO 610/XeTa, T. €, pac-
OpegeneHe pekaaMHOTO Slomketa mo pasnuyHuM CMH. Ucnonszo-
panHe CMH onpenmenedHoro BHIA IOBOPHT © HAINPARICHHOCTH HA
OTIpeReNieHHYIO aYIHTOPHIO C MPHCYIHHMH el TOTPeOHTEILCKHMH Yep-
TaMH, 2 TAKKE O peroHe OXBaTa H crieisiduKe Bo3AeHCTBH.

Hanpumep:

Paguo — 310 HHq)opMHponaHHoch + MY3HKaABHOCTh + JIOKAIb-
HOCTB.

HapyxHag pexnaMa gaeT oZHH o0pas + KpaTKOCTh KOHTAKTa +
JIOKTBHOCTD.

[Mpecca mesrrcst Ha OBUIYVIO, CIICHHANIBHYIO H [as’eThl peXiamMHhX
oGBbARACHHIT, HA IA3eTH W XYPHAIH, Ha HAIHOHAJIBHYI0 H MECTRYIO,

H& OPHCHTHPOBAHHYK) Ha ONPCHCACHHBIC HOJIOBO3P&CTHHC H colmy~ . -

am,nucxpynnm -
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IToaroMy cam daxT RyGIHKALMH B OIpeAcAEHHOM H3TAHUH TOBO- . |
PHT O TIO3HIHOHUPOBAHHH TOBAPA.

TeneBumeHHe ABNACTCA CPEACTBOM BCeollICro oxBaTa, XOTH
ONPEHCAEHHKE NPOFPAMME UMEIT CBOK crelrUYecKyIO ayaH- |
TOPHIO. _

AHATK3 NOKOGHEIX JAHHEBIX TO3BONKT He COREPLUUTE OLIMOKY NpH
PEKTAMHPOBZHMH CBOMX TOBAapoB. PeKMaMHCTEL BCEro MHpA ITOHHMA-
10T, 4YTO MPOAYKTH NMTAHHS JIy4llle BCEO PeKNAMKPOBATL Ha 1B, a
6aHKOBCKHE YCIYTH — B Ipecce. TYPHCTHUECKHE YCOIYTH Lesiecoobpas-
HO peKNaMHpPOBATh Ha pagHe. HapyxkHad pekimaMa — xopouee cpen-
CTBO MPOABHXKEHHS TOPTOBOM MAPKH.

dnHaMHxa peKTaMHON KaMITAHHH BO BPEMEHHOM paspese: 6 11po-
AOJDKMTENBHOCTD, CTPYKTYPA YAAPHBIX UMKJIOB H CNIANOB AKTHEHOC-
TH, TAKXE, KaK ¥ AHHAMUKE 3aTPAT — MHOCOE MOTYT CKA3aTh MAapKe-
TONOTY.

Poct pexnaMuoro GloIxera cB3al ¢ INIAHHPYEMBIM POCTOM 00be-
Ma NpoIax, a €T COKpallenue — co cTaCuIKzannelt UX YypOBHA WIH
3apepitieHueM npogax. Hanpuamep, nponsiokere Garoayukos «Mapcs
1 «CHUKEPC».

B 1992-1994 ronax ocymecTaiaanachk aKTHBHAA peKIaMHaasn Kamia-

Hus >Thx Garoruukon. IIpH ¢naGoil aKTHBHOCTH KOHKYPEHTOB KOMTa~
HHH yAAIoch 3aXBaTHTh SHAYHTE/IEHYIO JOMI0 PHHKA. B HacToAlIeS Bpe-
M PacXoAn KOMIaHMH Ba PCKIaMy YMCHBUIWIHCE, TaK KaK HE CTOHT
" 334444 aTPeCcCHBHOTO MAPKECTHHTA.
AHATHZ M3MEHEHUN BO BPEMEHH CTPYKTYDPHI peKAaMHoro GioKkera
* AaeT NpeAcTapieHHe o ToM, KakHe CMH ucnonesyioTes H B Kakom
. ofbeMe MPH MOINHOM PacKPYTKe TCBAPA HIN VCAYTH, W KAKHE — Ha
- FORAEpXKMBAONIeH cTAlUM peXnaMHolt KaMITAaHHH,

B paGore [20] npuBexeHsl BAHHEE O PEKTAMHBIX packofax GHPME
BPTA, npogsuraoiicii Mapky o6y VENA Moda Austriz. Tlo or3br-
BaM nipeAcTaryTeleit oBYBHEIX GUPM-KOHKYPEHTOR, BO MHOTOM 3a ¢Yer
peKiaMbl ¢l YIAN0Ch BRICTOATD B YCJIOBHSX JKeCcTOYANHICro KpH3Hca HA
PHIHKE TOPLORITH 0GYRELK).

Cnezywomye Ta6NMUR HOKAILIBAIOT CTPYKTYPY W ZHHAMHKY pek-
AAMHBIX PACXONIOB 33 MEPHOM ¢ ceHTAGPA 1996 mo mekabps 1996 roaa.
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T ST L. S Taﬁnﬂua 5‘ 10

Quenounbii pexnaMabii Giomxer ¢upms 3PTA 3a nepHon
cenTabph-aexabpn 1996 r. B gonnapax CIIIA

Ne Mecan Tenesnnente TIpecca Hapyxiast peiamn Beero
1 | Cenmbpe 220 000 27 000 16 500 263 500
2 | Oxratpn 270 000 35000 19 000 324 300
3 | Hostps 320 000 22 000 20 300 362 000
4 | Hexabps 210 000 17 000 13 900 240 900
Hroro. 1020 000 101 000 69 700 . 119G 700
Tabnuua 5. 11

Jons aaTpar Ha pexnamy Gupmul Dpra no paznwynem CMH
32 neproi cenrsbph-aexabps 1996 rosga

% Tenesnmerue 86%
' IMpecca 8%
HapyxHas pexiaMa 6%

Kax cnegyer u3 TaONHL, YAAPHBIM UHKNOM B peKNaMHON Zesrenh-
HoCcTH KaMmnaHuy Oult HoAGph, HA KOTOPHIH MPHUXOAMTCA MAKCHUMyM
3aTpaT Ha peKiaaMy. AXueHT 6un caenad Ha TB.

Bricekas pexsiaMHas aKTHBHOCTE B COYSTRHHU ¢ XOPOUIMM HECTaH-
JAPTHRIM MOOXOMOM K HApYXHOH pexnaMe - 3HAMEHUTSIE H 3arafol-
Hele wuTh <A Teba mobmor» Ha MarucTpanax Mockenl, IoxyyeHHe
TNABHOH TeporHeil pONMKOB M MOCTEPOB MPEMHN <«peKiIaMHOE JIMLO
rojias B COYETAHMH ¢ MpaBHAbHOM cTpaTerueii 5 0THONIEHNH KaYecTBa
— amaaliHa ¥ HeHR HO3BOMMITH HpMe JOOUTECA Yonexa.

AHATIU3 COREpXAaHMA PeKNaMHOro oOpallicHHS, a Takke Habopa
HCIIONBROBAHHBIN CPEACTE PEITaMBl IO3BOJIAIOT NMPABWILHO NMO3KIHG-
HHPOBATE TOBAPH KOHKYPEHTOB.

7. Parytrosa . -193



CTUMYJIUPOBAHUE
CBEBITA

_ Onpenenetive «craMyauporame cOpirar. Crinmysupoeams 03HaYaeT
«[IPHBECTH B OBIDKeHUe». TaKag 3a0aya CTABIIACH TICPE/ CTUMYRUPO-
BaHHeM cOBITa BO Bee BPeMeHA: BAOXHYTh XKH3HB B TOBap, YTObH yc-
NENHO ero MPORATh HA PHIHKE. '

B CIJ.[A CTHMYIMPOBAHME COBITA B KAYSCTBE COCTABHOM YacTH HpOH3-
noncmem{o—xompqecxoﬁ CTPYKTYPHI CYLLIECTBYET BONee IATHACCATH JIeT.

Bo ®panuun B 60-x rofiax HOABMNKCEH NICPBLEIC ONPERLIIEHUA JaH~
HOIO METOAa. __

CTHMYIHpOBRaHHE CORITA CHHTAETCA He CTOM paUHHPOBAHHLIM Cpea-
CTBOM YBENWYeHHs cOBIT2, MO CPABHCHHIC ¢ PEXsIaMoil, TaK KaK ero
npHMeHEHHEe HOCHT BITH30IHYECKUH XapaKTep MM MipeAcTarisier coboi
KOHETHYIO COCTRRIONYIo Toi e pexsamut. [TostoMy pacxomst mo cTu-
MYJIHPOBAHMIO COMITA BKITIOYAIOTCA ODEMHO B peKAaMHEIH Glomxer.

B CILIA o4eHp CKOPO CTaTH MOHMMATDH PA3HWIY MEXIY CPeaCTRa-
MH, BAOXEHHRIME gbove the line: TeneBunenme, pagMo, mpecca, pex-
JIAMHHE TUTAKATH M WIMTH, — 4 BlIoXeHHAMH below — crumynnposa-
HHE ¥ Npo4He BAAbI HHGOPMAIMOHHOTO BO3/NEHCTBHSA.

K xoHiy 80-x Toncs Ha Jocnemnne npHxomiock 70% cpencTs,
3aTpauyeHHLIX NPOH3BOAMTENAMH Ha HHbopMaHoHHoe BO3ACHCTRHE,
3TO FOBOPHT O €0 BAKHOCTH.

Ha nporsskeHi MHOTHX JIET HCNOMb30BAMCE PAITIHEE Onpenee-
HIl CTHMY/IMPOBAHUA cOBITa, KOTOPRIE ORI AOCTATOYHO PACIUIRIBYATE -
MH. B HacTodee BpeMa MOXHO NpypecTy GONes CTPOTOS OpEReseHIe:
COBOKYITHOCTD [TPHEMOB, NPHMEHASMEIX Ha TIPOTAUKCHHH BCETO KU3HEH-
HOIC IMKIA TOBAPA B OTHOILCHHH TPEX YYACTHMKOB phiHka (Horpebure-
JISi, ONTOBOTC TOPrOBLA, NPOJABNZ), A KPATKOCPOMHOTO YBeIHYeHHA
o0neMa cOHITA, & TAXOKe YBEJIMYSHHS YHCIa HOBBIX MOKymareic,

AnoHCKME CIEHUANHCTSL IO MAPKETHHIY TAK ONPEAS/IAIOT KOH1ien-
K10 CTHMYTHPOBAaHHSA cOBTA,

CTHMYNTHpPOBaHHE COBITA ABAAETCA HEATEALHOCTBIO, OCYLLECTRISAE-
MOl A% Toro, YToOH dOpMHPOBATh ¥ NOKYNATEACH ONpeAentHHBX
KATEropuil NEHXONOrKIecKyt0 peakUudlo COITACHTBCA Ha Npelioxe-
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HHE NPOJIAaBLA 4Yepe3 Mepeaauy M cnelndudecKo uHdbopManny o
TIPEANPHATHH-TIPONABIE WIH €10 TPOAYKIMH U, B KOHESYHOM CYeTe,
YEEAHIMTH BHPYIKY MPeIIPHATHA.

CrumynupoBaHte cOLITA HPH CpaBHEHUH ¢ peKIaMoil HMeeT clemy-
© folliee MPERMYLHIECTBO: OHO TIO3BOISIET GLICTPO BO3ACHCTBOBATE HA CIIPOC.,

OcofennocTH cTHMYnMpoBadua. IlpousBonHTens mMeeT HabGop
cpefcT ofllieHus ¢ ToTpeduTteiieM. Kakie H3 HUX TIPHCYIUY CTHMYNY -
POBaHHIO?

YeM OTAHYALTCH CTHMYMHPOBAHUE OT PeKNaMEl, cBa3eit ¢ obme-
CTECHHOCTBIO, MIEPCOHANBHON TIPOAaKH, CIIOHCOPHHTa?

Pexnama xapakTepH3yeTcsl MCONICHHBIM BO3NEHCTBYEM HA MOTpe-
OUTeN B TOM, 4TO Kacaercd nolyxneHus K nokynke. [lorpeSurens,
3aNOMHHKB PEKIaMy, CTPEMHKTCA HalTH ToBap.

CTHMYTHPOBIHHE HEMEIUIEHHO H3MeHsteT MOBSAEHHE MOTPeOUTENA.
Topap ofpetaer B ero razax opeod peHIAIIETO MPCHMYLLIECTRA, YTO
npeBpalifacT MOKYMaTend U3 NOTCHUHATLHOIO k PEATBHOTO.

Ileperie onepaliuy O CTHMYMHPOBAHHIO COBITA OTHOCATCH K XKéc-

txoMy TNy (hard-selling); cytuecTBeHHOE NOHKXEHHE LEH, IPCJaXKa -

HOTOTHUTEABHOTO KOMHYCCTRA TOBAPA NNPH HEM3MEeHHRIX LeHaX — BeE
910 3{beKTHBHO, €CIH pedb MAET O KOPOTKOM OTPe3Ke BpeMeHM, HO
JBOpOTO ODXOIMTCA TPOMIBONUTENI).

B HacToqmiee BpeMd 3TH CliepallHH HMEIOT DoJiee MATKHH Xxapaxrep
(soft-selling); urpi, KOHKYpcH okynatenett 1 mp. Ol Gonee addek-
THEHEHI B TOM, YTO KacacTcA MMAIIKA TOBApa.

CoueTaHHe «<KECTKHX» H «MATKIX» METONOB CTHMYTMPOBAHHA COBITA
noGyXHaeT NOXYNATSIN K COBSPUIEHHIO HeMETNEHHOH MOKYTIKH H yeTa-
HARAHBACT BIAMMHYIO aKTHBHYIO CBA3E MEXIY TTOTPSUHTEIICM B TOB2POM.

Ecnd cTHMYMHPOBAHHE OTBeYAET OXKHIAHWAM MOKYIATENRI U CO-
fIacyercs ¢o chelHdHKOi ToBapa, TO OHO BRYILACT MOTpeGUTENIO
CHMITATHIO, HHTEPEC M NPeAaHHOCT: ¢ MEHBIIMMH 3aTparaMi, Mo
CPABHEHHIO € PEeKIIaMOM.

3amaqy cBA3H C 0BINECTBeHHOCTRIO HATIPABNCHLI Ha cosliaHye aTMoc-
ephl CUMIIATUM BOKPYT NpEARPHSTH, MAPKY, ToBapa. PaccyuTanHbIe
Ha JONTOBPEMCHHYIO MEPCIeKTHBY, OHH HOCAT HEKOMMEPYecKHi, npe-
CTHKHBIH Xapakrep M oGpalicHH K 0DIIECTBCHHOMY MHEHITIO,

CROHCOPMHT TAKXKE [TPOTHBOCTOUT CTHMYNTHPOBAHHIC COBITA. DTO CIIOBO
O3HAYACT NOMNEPKKY KAKHM-JIHGO TIPOM3BOJHTENEM OlpefeNEHHOro
MHIHBHIYYMA, YTO Bhipaxactcd B NPUHATHH Ha ce6s uanepxeK. B odmen
MOAQTIEYHEIE CTAHOBATCS XUBOI pexsiaMoil ToproBoif MapkH, YyTo 10H-
POKO IPEECTARIACTCA B CPEACTBAX MAcCoroil mtdopMatiii. OfHAKO 10T
cnocot goBedcHHA HHdopMALMH AC NMOTPEOHTENS HANEK OT HENOCPEn-
CTBeHHOTO NoGYXKACHNS K MPUOSPETEHHIC TOBAPA.
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Ha puc. 6.1 npeacrapneHa CTPYKTYPA MAPKCTHHTOBHIX 3aTPaT.
Muzaiin — 7% '

Coasn ¢ o0IHECTBEHHOCTEI — 4%

BricraBiH — 4%

MapxkeTHHrossie
XOHCYABTALINYN -— 1%

CnioHcopeTBo ~ 1%

Pue. 6.1, «Crmpykmypa mMapkemune0aux 3ampant»

W3 pucyHxa BUOHO, YTO CTHMYNUPOBaHME COBITA HIPAST BAXHYIO
POJib B IPOABICKSHUM TOBAPOB.

O6HYHO OPraHU3AHMH HCIOIB3YIOT HECKONIBKG METONOB TPOIBH-
XeHH4 IPORYKTOB OZHOBpeMeHHO. Tak Ha pHc. 6.2 [TOKa3aHo, 110 HaH-~
Ooapwunii >PQexT AaeT COBMECTHOE HCITONB30OBAHAE DEKIAMBI H METO-
OB CTHMYJIMPOBAHAA cObiTa. [lepeueHp METONOB CTHMYIIPOBAHHA CObI-
Ta DOCTATOHYHO BEAHK, O HHX Mbl OyaeM noapoGHO TOBOPHTH HIDKe.
OnrHako 4acToTa ApUMEHEHHS METONOR CTHMYIMPOBAHUA DAMIHYHA,
0 YeM CBHAETENbCTBYET pHC, 6.3,

4 Obiem
fiposax

L

100

] 1 | '
CC CcC CcC >
Puc, 6 1.a. Henosvsoeanue memodos criumyauposania couma
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150

100

P cC P CC P cC Ed

CC — crumyauposanue courra P — pexnama

Puc. 6.2. «Coamecrmupe HCnOABIOGAHUL PEKAAMY U MEMOI0E "
CMUMYARPOBAHUA COLMAar

IpenocrapicHue 00pa3LOB INH NCBITAHMI — caMBIf ZOporocro-
SILIHA METOX B APCEHANEC PACCMOTPEHHEIX METONOB CTHMY/IHPOBAHHA
norpedutTeneil. OH npelnonaraeT NpefOCTABICHHE BO BpEMEHHOS
ronb3oRaHKE OecIuIaTHO Gonee CNOXHEIX TOBAPOB, HANPHMEP, XONO0-
OUNBHHKOB, OGOPYROBAHHS H T.11.

Ha puc. 6.3 mpUBOINTCA DHATPAMMA, XAPAKTEPHIYIOILAS 4acTOTY
IpHMEHEHHS PAIA METOJOB CTHMYIHPOBAHHKA ToTpebuTeNel M3 ynena
PacCMOTPEHHBIX BEILIE,

Kynonu — 62,3%

i
¢
Becnnathot vonsranne — 0,7%

becnnaTHOt NpefocTanneHue
ofipazucs — 6%

JeHeXHBIE MPEMHH 33 <MAKCTHHIE
nponakur — 6%

NMorepen, xouxypest — 3,8%

Bosspautenne yacth Nevsl — 8,5%

MNpogaxa no
CHIDKCHHB M

IIpeMuu {noaapku) — 10,1%
ueHam — 11,9%

Puc. 6.3. «Hacmoma npumenenus omoessHx Memodos cCHMYAUPOCANIR
nompebumeneiis
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6.1. Ll.enn “ CPeACTRA CTUMYNMPORaAHUS COBITA

CTUMYAHPOBAHUC COBITA MMEET MHOTOHENEBYKD HANPABNEHHOCTD.
BreGop menH 3aBHCHT oT o0beKTa NPeACTONIIEeTO BO3ACHCTBEA {Leme-
BEIX 2YAMTOPHIL),

[lorpebutens HecoMHeHHO oGnanaeT HaHGONBIEH 3HAYHMOCTHIO.
Best MOMMTHKA MAPKETHHIA CBOMHTCH K BO3NEACTBHIO HMEHMO Ha ITO-
Tpeburesnst. HIupoknii cuexTp pHeMOB CTHMYIMPOBaHHA ¢ObiTa OBLT
CO3[aH ¢ CHUHCTREHHON LeAnky ~— caMbiM addexTHBEnM ofpazoM
fp¥B/IeYs MOTPEOUTENT H YAOBACTEOPHTE €TI0 3aMNPOChL.

Heny cTUMyIHpoBaHMA TOTpeGUTEASH CBOAATCH K CIEAYIOUIEMY:

% YBSAWYHTE YACIO NOKYIATENCH;
.. # YBCAMYMTH KOMHYECTBO TOBAPOB, KYIUIEHHEIX ONHUM 4 TeM Xe
TIOKYITATENEM. '

I'Tpopaseni He fomkeH BLITH 000HAEH BRUMAHKEM IPOH3BOIHTENH,
TAK KaK OT €70 CTIOCOGHOCTeH H YMEHNS TIpOJATh TOBAD 2aBHCHT yCIieX
. HPEHTIPHSATHSL.

Lens cTHMYTHPOBAHHS FIPOAARLA — [PEBPATHTE HHEPTHOTO i Beapas-
JIHYHOFO K TOBApY TIPOAaniia B BHCOKOMOTHBHPOBAHHOIO SHTY3HACTA,

Toproeuiil NocpeTHUK, ARAMACE 3BEHOM MEXIY NPOM3IBOAMTENCM H
IoTpeGHTeNIeM, NPeIcTaBaAeT coboi cieUudHYUSCKHl OGBEKT CTHMY-

JAHPOBAHHA, BRINMOMHAIOWMI peryIHpyIciHe GyHKIHM.

Flpy 9TOM LEIH CTHMYAHPOBAHHA MOIYT OHTh paziHYHBIME:

# I[IPUATE TOBAPY GHpEIeTEHHBIE UMHIDK, YTe0b! CHETIATH €r0 JIETKOo
Y3HABACMEIM;

# YBEIHYHTH KOMHYECTRO TOBZPA, NOCTYIAIICTO B mpméwo CCTh;

# NOBBICUTH 3JAHHTEPECOBAHHOCTE MOCPETHUKA B AKTHBHOM cObITE
TOH UNK HHOH MAPKH TOBapa.

Ecnu 0600IIHTE BHILIECKA3aHHOE, TO TIPHIEM K CKeMe, NPeacTas-
ngiciiell cTparerMyeckye, cnelddyyeckde 1 pazoBhle IEIH CTHMY-
NMpOBAHUA cORITa [4]:

e VR, W
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LEIHA

CTPATETHYECKHE

CHEHHOHIECKHE

¢ VeeaAnunTE uncio MoTpeGutenet

& YexophTt hponaxy HanGonee BHIOAHOTO

4 YpeIWuHRTh KONHIECTBO TOBApA, TOBAPA
MOKYITAEMOS KAKIBIM @ [ToBLICHTH 05OPAYHBACHOCTD KAKOTO-NIG0
noTpEGHTENEM TOBAPA

@ H3GaBHTHCA OT HAMULIHHX 3AMacOB
# MMpHaaTh PEryAAPHOCTD COBITY CEIOHHOFD

4 OXHEHTE HHTEPEC K TOBAPY CO
CTOpOHM NoTpeGuHTenei

1 @ VeenuduTs obopor Ko ToBapa
NoxazaTencii, HaMeucHHbX B wnare | @ Oxasars IPOTHRORERCTENE BOZHMKIINM
MApPKeTHHTA KOHKYPCHTAM
4 BrnonsyTh DoKazaTeNd AaHa # OxupyTs TpoAAKY TOBAPA, COBIT
TIPOTAK KOTOPOTO TIEPeXHBACT 3aCTOR
- PASOBBIE LIE/IN
4 Hapneuns BRITOAY U3 exXeromHbX coGnituli (Poxnpectso, Hosnlit
 TOR HT. K.}

_ 4 Bocrions3opatecs otnenbHON GRATOMPHATHON BO3MOXHOCTHIO (T0-
JOBUGHA COZTAHHA GUPMEL, OTKPLITHE HOBOTO (bumMana ¥ T. I.).
¢ TlonmepXxars pexAaMHYIO KaMITAHHIO.

Cpeactsa cTHMyANpoRaHHA chbiTa. BEHOOpP cpeacTB cTUMYNNPOBA-
HY 3aBHCHT OT [IOCTABNEeHHBIX Uelicii. Bee cpercTsa MOXHO oObeau-
HMTPH B TpH GonbiuHe rpynns f4):

4 npeToXeHHE LeHH (TIPpoAaXa Mo CHUXeHHBIM LeHaM, JIbTOT-
HEIE KYTIOHBI, TAJIOHH, JAIOLLKE MPaBo Ha CKMAKY);

4 npemoXeHe B HaTypanbHol dopMe (peMiH, O0pa3Lb TOBApa),

4 2KTHBHOS TIPSIUIOXECHHE (KOHKYPCHI [ICKYTIATENeH, UIPH, IOTeper).

Ocrognste cpedcmad CiuMysuposanis MOXCHo obsedunims 8 coont-
eemcemeuit ¢ 06sexmon eo3delicnieus

- UeneBas IMpeMia | - TION HA MPOAAKY | - TANOHME Ha MPOJAXY 00 CKHIKOM
- KOHKYpPChl €0 CKMIKOH - TIPOJAXA TI0 CHMXECHHEIM IIeHaM
- MTpH - CKHEKH - opasyk! TORAPOB
- CTHMYMMPOBAHWE | ~ TIPOAAKA MO - BOMONHMTENBHOS KOMIMECTRO TOBAPA
CHIDKEHHEIM LEHAM | - YTIAKOBKa, MPUTOAHAT JUIS
- opa3l ToBapa TAFBHEALLIETO MCTIONBI0BAHWS
- KOHKYDCEI - MICTILITAHNE TOBAPA, METYCTALMA
- MIpH - TIPEMMM, KOHKYPCH!, JIOTEpEH
Cherrosoit agmapar -~ Iocpemun - Hotpeturens
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IIpuMeHHTEALHO K TOPTOBOM TOYKE PAIIYHEIE BHAN CTHMYNIKPO-
BaHHA MOXHO KJI&CCH!IIHL[HPOB&TB Mo BX NPpOHCXCXKICHHIO H BO3Ael-
CTBHIO HA KAUCHTOB!

— Obwee cmumyaupoeanue. pumensemca Ha Mecme npodawcu.
Crysicum uHcmpymenmom o0e20 OXCUGRCHUS MOPEOGAK.

DTOT BHA CTHMYAHPORAHNA OZHOBPEMEHHO OODEINHACT MPOSAKY

- Mo CHHKCHHBIM LSHaM, OeMOHCTPALIMI) TOBapa, NEryCTallHH, HIPH,

HUCIONL3OBAHKE PIOKEHBIX, NPASTHHIHOE YOPAHCTEO TOPrOBHIX 347108,
apuuy, TaONMHYKH ¢ NOACHCHHAMH, OPOCKHE PEeKIaMHEE OGBABIE-
"HHA, HRIHYHE LUEHTPAIBHOTO MOSHYMA, a TAKKE PEKIAMHYIC KaMIa-
HHIO B NTpecce (pacnpocTpaHerie JIUCTOBOK ¢ KYIOHAMH, BAIOMMMH
NpaBo Ha TTOKYIIKY CO CKMIKOH, BpYYeHHe HOJAPKOB B CIyYae IIpHoG-
" PeTEHHS OUPSACNEHHOrO KOMHYECTBA TOBAPA, KOHKYPCH, HIPHI).
© — Hzbupamenvhioe cmumysuposane, llpednoaazaem paamenienue mo-
sapa ane mecm ofiuel! enicaadxu Ha eu200r00 ROZUNLY.

ToBap MOXeT SEITh COCPEROTOYEH TAIOKE B KAKOM-THO0 MecTe Top-
FOBOTO 3&12, HAMPHMED, BHICTABKA-TIPOAAKE KAHUSIAPCKHX TORAPOB.

DTOT BUA CTHMYAHPOBAHHSA BKIKYAET TAKKE pasMeUIcHUE TORAPOR
Ha BHHOCHBIX JIOTKAX WIH B TEJCXKKaX, PACMOMOXKCHHBIX B NPOXomax
WIH Ha NepeceYcHHH TOPTOBBIX AMMHIA.

TIpu 31OM pexIaMa HCTIONR3YETCA B MEHBINEH CTENeHy, UCTIONEIY~
10TCA TOABKO PeKAaMHME IUIAHUWIETH H YKAZATEMM.

Huluaudyanenoe cmumyauposarnue. {cyuecmengemes e Mecmax ob-
uieli SKCHOSUULIY MOBAPOE U, KAK NPAGUAG, CXOJUM Om NPOU3GOOUMEens.

PexnaMuas adyia, MAAHINETH, YKA3aTeNlb NMOKASHBAIT, YTO B
OTHOIIEHHH OTIPeAeNeHHOTO TOBAPA HIH TPYIINH TOBAPOS OCYHIECTR-
JfeTcAd CTHMYAHPOBAHME B BHAE CHMXEHMA LeH, KOHKYpCOB, HIp,
npeMuit u uap.

Mephl 110 cTHMYAMPOBAHMIO BOCTIPHHHMRIOTCS TOTPSOMTENEM IHISH
B TOT MOMEHT, KOrAa OH OCTAHABIHBAETCS ncpen MarasuHuoi monsxoi
¢ KOHKYPHPYVIOUIHMH TOBapaMH.

6.2. CTuMyaMpoBaHMe HA Pa3HbIX 3Tanax
XU3HEeHHOro uuxKna rosapa

Jwobasa onepatiis Mo CTHMYJIMPOBAHHIO CORITA JOKHA COOTBET-
CTBOBATh TEKYIHEMY 3TNy B XXH3HEHHOM LHKIE TOBApa.

_1. Daza ppimycKa. B MOMEHT BHINTyCKA TOBapa HAa PHIHOK ero cOniTy
[pPeNATCTRYIOT TpH OCHOBHBIX (hakTOpa:
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— Topeosuili nepcolan ne MONCEM CMan CPA3y sNPUBEPICEHUEM» O~
6apa-HOBINKA.

Ha6mionaeTca TeHISHIMS MPeACTABNATh €TO MOKYHIATEND B IIOC-
JNeZHIOW0 OYepedb, TaK KAK HOBBIH TOBap 00S3HBaeT MpoaaBLoB H3Me-
HUTE CBOM {[IPHBBEIMKH.

[TosTOMY BO3SHHKAET HEOOXOAMMOCTE 38HHTEPECOBATh TOPIYIONIHE
OPraHU3ANMH [TOCPEACTBOM MPUEMOB CTUMYIMPOBAHNS H fIPEXYCMOT-
PETh CHeNMAIbHbBIC MePH, YTOBH YOeIUTE TOPTORBL ITepcolan B 1ieH-
HOCTH HOBOTO TOBAPA.

— ITpedemaeument mopaoaau Heoxomus Uoym Ha PUCK, CEAZAHHBIT CO
cObimom. HOB020 Mosapa.

MHoroyscneHHbe HEYAAYH 3aCTABIAIOT MOCPEHUKA BEDKIIATE O
nocAeHero, Ipexae YeM <YTBepIMTb» HOBHIH Tosap. Topropas ceTh
MPHBETCTBYET CTHMYHPYIOLLYIO NOIASPKKY B IEEPHOI «YTBEPXKACHUA»
TOBapa.

— Iompebument maxce npoAGAREIN COCPHCARHOCME NPU ROKYNKE HO-
6020 moaapa.

CTUMY/IHPOBAHHES NPONAKM, [rOGYXIaiollee ero ONnpoGOBaTh HO-
BHIT TOBap, oGNerdaer o3HaKoMIeHUE ¢ HUM. PocTy npogax crmocos-
CTBYeT HMpHMeHeHHe CTICIMANBbHBIX IPOOHEIX eH, MpelioXeHHe 00~
pa3ioR, OIUIATA B PACCPOUKY, NPSIOCTARICHNE JOTIOMIHHTSBHOTO KO-
JMYeCTBA TOBAPA H T. 1.

2. Paza pannrnda. B nepron pocTa NpoJaX NPAMEHEARE CYHMYIINPO-
BAMMA HMEET CTPATErHYECKOe 3HAYEARe. DTo ocobuili aTanm B XKM3HEH-
HOM HKJE ToBapa. OH CTAHOBHTCA HABCCTHBIM H PErysipHO HAXOMAT-
¢A HOBHE NMokymateni. Ha 21om aTane npeaiioureHne OTIZETCA PEKiia-
Me, 4 H¢ CTHMYAHPOBAHHIO CORITA.

Tem He MeHee, YToBH 6uicTpo H 3¢ eKTHBHO pearHpoRarh Ha aeii-
CTBUA KOHKYPEHTOB, YBENHWYHTE YNCIO TOPTOBLIX TOYEK IO COBTY TO-
Bapa, BEIOOPOYHO Bo:mciicmona'l‘b Ha 00BEKT — HUCTIONBIYIOT CTHMY-
JIHpOBaHHe COHTA. '

3. daza apenocri. Korga Topap Xopolio HIBECTER H MMELT NOCTOAH-
“HBIX MOKYRATE/Iel, IPOM3ROIMTENE BYAeT HCTIONALIOBATL NPHEMET CTHMY-
JHPOBAHNA HA NocTogHAOH ocHOBe, DddEKTHEBHOCTD PEKIaME! HA 3TOM
ITAfIC TOHHKASTCA.

JAna OXHBREHHS HHTEpeca K TOBAPY HCIIOAB3YIOT PATHYHEIE [TOBO-
IR {IpasEHUKY, BHEOpPCHME HOBOH YIIAKOBKH H T. .).

4. K gouny dasm 3penocti HACTYNIAET HACKMICHAS A 3aTeém enaa. Ha
JTOM Talle BCAKOE CTUMYRHPOBaHHE MpeKpallaercs, YTobk He mpe-
MATCTECBATH BHEBOAY TORApA 13 O0paleHIsA.
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[IpHcTynas K cTHMY/IHPOBIHMIO COBITA, CCHYET TIOMHUTE:

1. Crumymuposasue 3¢$eKTHBHO TONBKO TOTAR, KOTAA €10 NpHMe-
HeHMEe YBASHBACTCA ¢ XMUIHCHHHEM LIHICIOM TOBapa U COTNacy-
€TCA ¢ YeTKO ONPeAcAEHHBMY MEaMH.

2. Bonee a¢giberiBHBIM sIBJIAETCA OTHOCHTEABHO HENPOAOIDKHTE/ b~
HOe CTHMYIHpOBaHMe ¢OMTA. KpaTKoBpeMeHHOCT: MEDONpUS-
) THA nobyxnaer notpeGutens GLICTPO BOCNMONB3OBATLCH BHINO-

Iiol. TIpHMeHHUTENBHO K TOBApaM LIHPOKOTO MTOTpebAcHHA CTH-
: MYJIHPOBAHKME MOXET OCYHISCTBIATBCA B TEYEHHE OT OHOTO A0
F1 JIBYX Mecsues.
" Topap, npHobpeTacMsilt OTHH pa3 B I0f, HYXKIAETCS B KParkoc-
POYHOM CTHMYNHPOBaHUH (4-6 HeAc/Hb) B MOMEHT, KOTAA IOKYIKA
‘Hanboliee BEPOATHA.

3. MepHl 110 CTHMYIHPOBAHHKIO ¥ TOBAP JKOJDKHEI ORITH TECHO YBAZAHBI
Mexmy coboli, CrumyaMpoBaHie HEOOXOIUMO COENATE COCTABHON
yacteio Mo caMoro ToRapa, MO0 ero HrKalilliere okpyxXeHns
(MarasHHa HIH IPYIiibl TOBAPOB OJHOH ¢ HUM MapKH).

Yrolp He HaHecT yiepla MMKIKY TOBapa HeoGayMaHHEIM CTH-
MYJHpOBaHHEM, cIEHYeT BCErNa TTOMHHUTE O COOTBETCTBHH MED IO CTH-
MYJIHPOBAHHIO H ¢OBITA ToBapa. OCYILECTBHTD TAKOE COOTBETCTBHE MOX-
HO ¢ MOMOWBIO UTAHA MapKeTHHTA.

[InaH MapKeTHHTa COASPXMT CTPATCIUIO KOMMYHWKATHBHOM aes-
TENBHOCTY 0 CORITY TOBApa U pacllpelefieHHIO 3aTpaT HA peKiaMy,
CTHMYJIHPOBaHHE COMTA H peaTH3aLHIO.

Korma Hems omnpefenetsl, B IIAAH MAapKETHHTA 11O KAOKAOMY TOBApY
BKJTIONAIOTCA TU2HEL CTHMYAMpPOBAH#s cOBITa ¥ PeKIaMHBIX MEPOTIPH-
SATHI Mo YIYSMIEHHI) UMHIKA 9THX TORAPOB.

OcHoBHOH 3anaueil IaHa CTUMYIHPOBAHHA cORITA, KOTOpHIi pa3-
palaTwBaeTCAd B paMKax IaHa MapKeTHHra, ABNSETCA YBEAWUYCHHE
0oDOpauHBACMOCTH TOBApOB HA MECTe UX TPoRakH. Ero ucrnondHenne
BO3JIATaeTCH Ha PYKOBOOMTENA OTIHENIA CTHMYIHPOBaHud, paboraiowie-
IC B COTPYAHHYCCTBE C YIIPABIAIOLIHM ITO TOBAPY M JHPEKTOPOM IIO
MapKeTHHIY.

3ToT pazfen IUIaHa MAPKETHHIA BKIIOUACT CIEAYIONING CTATHH:

a) Mecto Topapa Ha peinke. KpaTko nanaraiorcsa 0CHOBHbBIE HCXOJ-

" HBIE JAHHME, OTHOCSLLHUECH K TOBApY, PHIHKY, ITOTpeOUTEAI0 ¢
KOHKYPEHTHOH [pONyKIIUH.

6) e na mpeacTOMUNG rof, YKa3nBalOTCA BEITIONHEHHBIE B TeUe-
He NPeAnIyLIETO FOAA MEPCNPHATHA 110 CTMMYIHPOBAHHIO COBITa

202




i TOBRPA M WIYYEHUIO KOHKYPHPYIOWSH NpOSYKIHH; AHANHIHPY-
IOTCS PE3YNBTATH STOH AeATSNBHOCTH; OMUCHBAIOTCA TIPOOIeMb
H BO3MOXHOCTH, KOTOPBIMM C/IS/IYET BOCIIOAL30BaTbCA:
— KauyeCcTBeHHHIe 3ajavy (YAyullleHHe UMHIKA TOBapa B [irazax
TOProBoil CETH 3a CHET YCKOPEHHA ero ofopauHBacMOCTH);
-~ KONHYECTBeHHHE 3a0ayn (YBeauueHHe nponax Ha 20% K KOHIY
MEPHOAA CTHMYTHPOBAHHA). ¥

B) ITporpamma nejicrsmii. Hanpumep:

— LieNb: YBeJAHYeHNe cOHTa B yHHBEPCANIBHBIX MarasuHax;

— CPGHACTBA: H3YYHTh CHTYALHIO B YHHBEPCATBHBIX MATASHEAX, Ipel-
JIOKHB CKHIAKY ¢ IHH Ha TepHOI «YTBEPXKACHHS» TOBApa;

— oBocHOBaHHe: cORT TOBapa IICPEXHUBAcT 3aCTOH, B TO BpeMsl KAK
ofpeM NPOSAXKY MO JAHHOMY KaHally paciipeIe/ieHHs] pacTét.

r) Kbmponb 32 IUIAHOBBIMH MEPORPHATHAME.

NMposepka peHTabeNLHOCTH 3AIDI2HHPOBAHHEIX MEPOTIPUATHIE ocy-
WECTBIAETCS MPOBENSHIEM TECTOR 10 H MOCIe CTHMYTHPOBaHHA COEI-
Ta; IIPH STOM BHIOHPacTCA HECKONBKC TOPTOBEIX TOYSK H @HANMH3IHPY-
€TCA MPOAAKa JIC M MOCAE CTUMYIHPOBaHMA.

1) Brogaer. Ing kaxmoil onepanui 1o CTUMYIHPOBAHHIO COHTA
YCTAHABAHBACTCS CTPONG olipeleEHERIH GlomkeT. DTOT BI0MKeT
BKTIOUYAETCA B 00NN rogorolt 510MKeT NIaHA MAPKETHHIA.

e) Ilnan-rpaduk. HaMeyeHHBIE Ha IO MEPONIPHATHA NPENCTABNS -
101Ca B rpadhudeckoi Gopme.

Inan cTHMYTHpPOBAHMA HMEET NMPEMMYILSCTBA ITO CPABHEHHIO ©
IUTAHOM PEXJIAMEBL: MEPONPHITHA MO CTHMYMHPOBAHHIO JAIOT HeMEH~
JIeHHBI nonoxurenpHb 3ddeKT Ha MecTe npolAXy ToRapa, Mobyx-
Oas noTpebuTeNna He OTKAAINBATE HOKYIKH.

Yeenuyende oGnéMa npolaxX MPOUCXOAMT OBICTPC H TONZAETCA
M3MEepeHHI0, B OTIHYHE OT PEeKITaMBL.

Iepconan chepbt crumympobatma. KakoBE THITHYHEIC YEPTH Npe)-
CTAaBUTENA TIPodeCcHH, CRA3ZHHOME CO CTHMYANPOBAHHEM CORITA?

OH IoIDKeH KMETh BhicHIce 0OpasoBaHKe B o0RACTH YRPaBNIeHUS,
obnanarh o0LIel KyAETYpO#, KOTOpas JA€T MY LOCTATOYHYIO 1IUPOTY
B3TVIAI0B, HMeTh Goratoe BooOpakeHIe, KOMMYHNKAGENEHOCTE H He-
3yHpeTHBIe MAHEPYT, HE NMOBPSINT OPHIHHANBHOCTD.

Tak KaK TPYAHO HaliTH areHTCTsa 16 CTUMYIHPOBAHMIO COBITA, B
KOTOPHIX HaJIHYMe TBOPYECKOTO KOJUICKTHBA COUSTAETCA C paclpene-
JNeHHeM poJieil: TBopuecKuii oupekTOp, XYHOXKECTBeHHHHN peaaxTop,
MAKETYHK H T. A., MOSTOMY Bee HEOOXOMMMbIE KAYeCTBA TOJDKRE! OBIThH
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B OHOM “eNIOBEKE, KOTOPBIH K TOMY e JOPKEH OhITh XOPOWTHM KOM-
MEpCaHTOM,

dna saxazyuka (IPOHIBOIUTENT) CICHHANHCT, OCYILIECTRASIONIHIE
PYKOBOJACTBO CTHMYJIHPOBAHHEM, 2CCOLMUPYETCS ¢ YIPARIAIOLIUM MO
TOBAPY, ONHAKO NPH 3TOM OH HO/DKEH 00NANaTh Pa3BUTHIM BooOpaKe-
HHEeM B TOM, YTQ Kacaercd obuleit KOHUSRIHI TOBapa, H NPOSBIAThH
peaTiiM B YACTH [PaKTHYeCKOH & peayu3aluy.

A ONyYeHKA OXUAAEMBIX PE3YIIETATOR CTUMYINPOBAHHE COBTa
HYXAETC B «pexHccEpes, KOHUenTyarcte, oblafaomum oCTphiM
TBOPYECKHM YYTBEM, CHIOCOGHBIM AOBSCTH NPOCKT O €0 NMOAHON pe-
AMKIAUM.

. Taxas npodieceud Tpedyer KUBOH peakiiuu, rubKore yma, yMeHHs
GORICTPO IIPUCTIOCABIIHBATECH K ﬂsme}mmm}mcx YC/IOBHAM, OTAHYHO-
YO IHAHMS 3AKOHOIATENBCTHA,

6.3. Ctumynuposanue norTpebureneit
(uesHoBoe M HeueHoBoOe)

CTHMyNHpOBaHHe TOTpEOHTEAEH BOCTIPHHHMAETCS HMH KaK «fec-
MHATHBY NooapoK» Wil paspnedeHue. [loTpeOuTens UMeeT BO3MOX-
HOCTB BRIGOpa cpeld NpPe/UTOXEHHEIX eMY BapHAHTOB CTHMYIHpOBA-
HuS U GespamuieH K TOMY, OT KOTO MOET CTHMYJHPOBAHHE — OT
TIpoU3BOAUTEN Wik ToproBoif ceTH. OO0 3TOM CBHIETE/(LCTRYIOT MHO~
TOYNC/ICHHBIE OTIPOCH, HPOBEASHHEIE ATCHTCTBAMH 110 CTHMY/IMpPORA-
HUW NPOJAK.

OrnpocH TaKxe fIOKA3AMH, YTO HOTPeOUTEND NPeXIIOIUTAET TaKUe
BHAB CTHMYMHPOBAHHA, KaK GecrnaTHsle oOpasusl, CoOTIPOBOXIAI0-
WHe ODOKYRKY, ACTIONHHTEABHOE KOMHYECTBO TOBApa, NpeAocTaBIsac-
Moe GecIUlaTHO, APOJaKa MO CHIDKEHHBIM UEHAM, 33 KOTODBHIMH ¢
HEKOTOPBIM OTPBIBOM CJIe/IyeT CKHAKA TIPH TTOBTOPHON MOKYyTIKe.

Onepauyy No CTHMYTHPOBAHHIO TOTHA 33BOEBRIBAIOT TOTpebnye-
A8, KOTAa OHM 0T AeMelieHHE (W ¢ HeKoropol orrcpoqlcoﬁ)
BRIHIPHI HIM 3KOHOMHIO. :

B npaxTHKe MapKeTHHIOBOI JeATeNBHOCTH HCNOAB3YIOT KAK HeHO~
Boe, TAK 1 HElEHOBOE CTUMYAKPpOBAHYE, '

Henonoe cTHMYNHpOBaHHE HAXOMMT Goflee NMIHPOKOE HPAKTHUECKOE
npuMenenne. I1oTpeOHTENE OYEHE BOCTIPHHMYHE K NPOJAXE CO CKUII-
Koli: ero NpUBACKaiOT TOBAPH, 1IEHA Ha KOTephie BpEMEHHO CHIDKEHa,
H3 ABYX AHATOTHYHEBIX TOBAPOB PasHbIX MapoK OH KYTIHT Gonee Aciué-
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gblif. ONHAKO OH ¢ OAO3PEHHEM OTHOCHTCA K TOBAPAM, KOTOPHIE CAMIH-
KOM 4acTo IpeUIaraloTca ¢ THKETKOH «CreuanbHas LeHay,

TeM He MeHee emy OB XOTENOCh, YTOOH MepHO MPONAKH IO CHH-
JXEHHBIM TeHaM MPOTOIDKAICA KAK MOXHO JONBIIES,

BpeMerHoe CHIDKEHHE LIEH Ha TOBAPH HMeeT CBOH HPEHMYLIECTRA
H HELOCTATKH.

Hekorophie NPpOH3BOAKTENM H TOPTORBLIE MOCPEIHHKH CHHTAIOT, YTO
ropasfo BHIONHES TOWTH HABCTpedY MOXEAAHHAM DoTpeGHTenel oT-
HOCHTENIBHO IEHEE, YeM YIOBRETBOPATE BCE HOBHIE 3aMPOCH IIOTpeOK-
Teneif OTHOCUTENLHO KAYECTEA U ACCOPTHMEHTA IIPOAYKIMH.

HemocTaTkoM 3Toro BUAA CTHMYIHPOBAHHA ABISETCA TO ofcTOR-
TENBCTBO, YTO HE CONAETEH KPYr HATEXHEIX TIOCTOAHHLIX KIHEHTOR.

IToxynareny 6pocalyTes MOKYNATh pasHHE MAPKH TOBAPOR B COOT-
BETCTBHH ¢ MpeAIATAeMBIM CHIDKEHUEM LIEH. :

HMHMIHATOPE] CTUMYAHPOBAHMSL, KaK MpaBHIIO, TTOXYEPKHBAKOT Bpe-
MEHHBIH XapakTep CHIXKeHUS LeHBI.

KpHTHKH 3TOr0 MeTONA CTHMYAMPOBEHHSA OTMEYAIOT, YTO CHIDKE-
H{e LeH TOporo obXomuTea NpealpusTHIO, Pas3pyilaeT HMUIX TOBA-
pa, He obecneyypaeT JOMKHOTO Bo3AeHCTBUA Ha MOTpeGUTEns.

Chnemyer OTMETHTD, YTO 3dipeKTHBHOCTS CHIDKEHMA [eH MATAET JIMUITb
TOCH2, KOLHA 3TOT Cnocol CTUMYAHPOBAHHMA YACTO NMPHMEHACTCS Ha
MPOTSLKEHHH XU3HEHHOTO LMKJIA TOBAPA.

[TperMyIiecTEO BAHHOTO METONA CTHMYJIHPOBAHKA 3aKIIIONAETCS B
TOM, W0 OH I103BOJIZET 3apaHee TOUHO OUEHHUTH CTOMMOCTL OHepa-
1HM, ORICTPO OPraHH30BATH €€ B CaMBbIX MPOCTHIX ¢dopMax, MaKcH-
MalbHO COKPATHTE CPOKH €€ mpoBeleHHs 6e3 KaKoi-mbo npeasapH-
TEJILHOH TOLTOTOBKH B TeX CAYMAsX, Korga TpebyeTcd HeMeNIeHHo
OTpearHpoBaTh Ha AeHCTRHS KOHKYPCHTOB.

TIpoaaka Mo CHIDKEHHHIM HeHaM ocobsHHO 3dhdeKTHBHA ToTHA,
KOLAa HeHA HTpaeT pefiainiiylo poib NpH BHOOpe ToBapa (HanpuMep
APOAYKTOB MOBCEAHEBHOIC CIIPOCa — CAXapa, MOJIOYHHIX NMPOAYKTOR
i ap.). [Ipu a1oM noTpeSUTENIO aApecyIOTCd peKIaMHo-HHdopMatu-
OHHEIE COODIIeHHA, YTODH TODYIHTE €ro K MOKYIKE B KOHKPETHOM
MATAHHE HIH APYTOH TOProBpoH TOYKS.

PasMepsl CHIDKCHMA LEeH JO/DKHEL OBTh JOCTATOMHO OIIYTUMBIMH,
YTODK! HA HAX MOXHO OBIIO CTPOUTH peKnaMHoe oBpanleHHe; JocTa-
TOYHO CTHMYJUPYIOHHMY CNpOC, YTOOK KOMIEHCHPOBAThH MAZeHUE
OPUOHUTH, CBA3AHHOE CO CHIDKEHHEM LeH; H TOCTATCYHO NMpHBICKA-
TCABHBIMH, YTOOH! 32CTABHTE HPHITH MoTpeOUTE/NS 3a ITOKYIIKOH,

Buam crMMyJIUpOBaHMs, OCHOBAHHLIE HA CHIDKEHUH LISH, MOXHO
pazBesUTh Ha TpH GONbLIME TPYINTEE: MPAMOES CHIDKCHHE LieH, Pachpo-
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CTpaHEHHE KYTIGHOB, AAIOIMX MPABo Ha MOKYIKY CO CKHAKOH (KyTo-
HAX); CHIDKEGHHE LICH C OTCPOUKOH NMOMYSeHUS CKUIKN,

AMOE CHILKE! eH MOKEY 0C 4 Ho -
roeoli cexu. Ha MpoTSKeHHH TOOA CYLLECTBYIOT MEPHOREI, KOTAA MHO-
TOMHCACHHBIC CYTIEPMAPKETHL K3BEHIAIOT IO PaIHO, Yepes3 Mpeccy WiH
MOCPEACTBCM HAPYKHOH peXiaMil ¢ MPoaxe MO HU3KUM IeHaM paja
OTOOPAHELIX MMI TOBAPOB HAM JApaHes YCTAHOBNEHHOTO KONMYeCcTea
TAKHX TOBapoR, HanpuMep 5000 noprdeneii K HoBoMy yueOHoMy roay.
310 o3HavaeT, ¥To TONLKe 5000 noxkynaTenei CMOryT BOCHIOAR3ORATE-
¢S DTHM MPEIICKeHHEM.

Bo spema NpoBelieHWS CHCHHAIHINPORAHHBIX CANIOHOR {BHICTARKA-
NMpOAAKA KyXOHHBX FApHUTYPOB U Ap.) OCYIHECTRISICTCS IIPAMOE CHA-
XKEHHE IIeH.

MarasuHlp, spagonieca GuiKaiaMi TOOBHOTO TOPTOBOIO Nipei-
NpMATHA, NIPHOEIAOT K CHKCHHUIO 1IeH H IPeUTaraioT CBORM OKY-
DaTensaM <H30paHHEIe TOBADH HejeNu, Mecsilas.

TIpu 2rOoM roHOBHOE MpeRNpHSITHE PEryIIpHO paccrnacT aduiun
BO BCS MAra3uHs! caoelt TOPropoil ceTH, ¢ yKazaiHeM PasMEpOR CHU-
JXeHHA UeH Ha NMpeICcTOAIMe HeZeiO HIH MeCsL.

WHoTOa ToBApE MOBHIIEHHOIO chpoca oObeIHHAIOT ¢ TOBAPAMH
HOBBIMM WM ¢ TeMM, KOTopele TpebyloT cneuManbHoll xaMHaHHH
OPONSHIKEHH.

OcobeHHo YacTo Takoe 00LheIUHCHHE KCITONB3IYETCH P MPotaXe
NPORYKTOB NHTaHHA, OOLeNHHAIOTCS POAYKTH! TOBCEAHEBHOTO CIIPO-
ca ¢ MPONYKTaMM SINTSNSHOTO TONB30BAHUA, KOTOPHE MOIYT OHITH
OTJIOXKEHHI XO3THKAMH TIpO 3aMac. DTo HO3BORET YBEAMUNTL 0OWIHIL
ofpeM TeBAPOOGOPOTa KAXIOTo NPeXNPHATHA TOProBIH, KpoMe Toro,
cO3RaéTca NOCTOAHHAK KANEHTYpa, KoTopad GYIeT pyKOBOACTBOBATh-
¢t CTHMYAHpPOBAHHEM MPOAAX, MPUMEHAEMbIM PerYIApHO.

@papuM3Hbie NPSINPHITHA TAKKS TPYMEHAIOT CTHMYIHPOBAHHE
noxofHeM MerozoM. B Polle npearaer exeMecaYHO HEKOTOpoe
KONMYeCTRE OTOOPAHHBIX TOBAPOE, HA KOTOPHE PACHPOCTPAHASTCS Mpo-
CTO¢ RIH KOMDHHHPOBAHHOS CHIDKCHHE UCH, HAPHMeD, ABe eHHHU-
LBl TOBAPA MO UeHe OAHOHE eIMHMILL ITIOC ST (PpAHKOB.

Yo mnunparuse nponssogurent. [IpaMoe CHIDKEHAE LEH, 3aTyMaH-
HOe H OPraHH30BaHHOES MPOM3BOAMTENEM, KAK {IPABHIAC, CONPOBOXK-
HaeTcd fipegocTaBieHeM CKMAOK Toprosoil ceTu.

Ecny peHa ToRapa Kakoro-iHGo MpOH3BOAMTENS BRILIE, YeM LeHbI
KOHKYPUPYIOLIHX TOBAPOR, CHIDKCHHWE HEHE HAPAIIMBACTCA CAMO CO-
tolt. OAHAKC OPEAIOKEHE NIPOAAXH 110 CHIDKEHHEIM LeHaM JOJDKHO
.. OBITb OTPaHHYCHO BO BpEMEHH H IPSAOCTABAATE BO3MOXKHOCTE Hpoae-
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MOHCTPHPOBATD NPEBOCXOACTEO JAHHOTO TOBAPA HAJ TOBApaMH-KOH-
KYDPEHTAMH.

HoceAcTBUA CHUXEHUA [EH JOJDKHEL OhITh TIATENLHO S3BSLICHEL.
Hanpumep, coxpaHeHHe BanoBoil MpHGHIM B pasMepe 25% npH cru-
XeHHWH LcH HA ONPEIe/IEHHELA NPOLESHT MOTpefyeT CAeIylomero npu-
pocTa TeBapoobopora;

Ypoberns crHXenns ueHst,% Tpedyoieecs ypeauenne odopora,%

5 ; _ 18 L

20 300

Crenmansunie jieHbl HYH METROOTTOBAA NpoZaxa. CHIDKCHME IICHE
Kacaercd He OTHENBHOTO TOBapa, a MeNKo# mapriy rosapa. Briroma
AN NOTpeGUTENT B TOM, YTO eMy npeviaraetcs Oollee cyHlecTBeHHOE
CHHXXeHHe LHEeHBI, TAK KaK OHO PACIpOCTpaHIeTCa Ha MapTHIO TOBapa.
Taxoe cHIDKeHHE 0c0obeHHO 3¢ peKTHBHO A4 AeUIEBHX TOBAPOB.

INpogaBaeMble MEJKHMY MTApTHAMH TOBAPH OOBCIMHAIONCI B OH-
HO# YIIAaKOBKE H3 MONHITHNCHOBOH IUICHKH, HA KOTOPOi YKASBIBACT-
¢f, YTO JAaHHHI TOBap ABIACTCH OOBEKTOM CTHMYAUPOBAHHA TTPONAXK.

Takue ToBaphl, KaK NpaBUIo, pasMelaioTcsd B MecTaX, GIM3KUX K
NPOXOAY B TOPFOROM 3anie. OBhIMHO HMEHHO 34ech HAaHGOoMee OXKHBICH-
Had npornaxa 6narofaps xopoitteMy o603RaYCHHIC TOBAPA H ero yaob-
HOMY /U MOKYNATENA pa3MELLICHHIO.

Conmenienan npogaxka. OHa npuMersAercd K B3aHMOTOIONHAI-
LIAM TOBapaM, HH OIHH H3 KCTOPRIX He ABNAETCA 00s3aTeNNBHBIM KOM-
MOHEHTOM Apyroro, LleHa KOMIUIEKTa HHXe CYMMBEI LIeH IIPOJABacMBIX
TOBEPOB.

ITpu cosMmelieHHOM NMpoiake HECKOABKHX BHIOB NPOILYKUHY OX-
HOTO TIPOM3BOFUTENA UMEETCA CYIIECTBEHHAS CKHAKA.

YTo KacaeTca MPOU3BOOHTENS, STOT BRI NPONAXH NO380deT obbe-
EMHHUTB YX€ 3apeKOMEHICBABIHYI0 ceh NpoIyKIMIO ¢ HoBol mpoayk-
Lyeit, TeM caMbIM obAerdaercd 3ajava BHeApeHUs HOBOTO NMPONYKTA
Ha pHHOK. OH MO3BOJIACT TAKXKe 00LEAMHUTE MPOAYKLIIMK), CONT KOTO-
poit 3aTpyYOIHHTENEH, ¢ IPOAYKLIHel BuicoKOl ofopaYHBacMOCTH, YTO
B HTOTE IIPUBOAMT K YBEIHYCHHIO cOBITa MPOAYKIMY NPEANPHATHIL

3aueT N0AEPKAHHOTC TOBAPA YIPH NOKYUEE HOBOTG, B OCHOBHOM, MPH~
MCHSCTCA MPH TIPOJAXKe JOPOrocTOAMISH TEXHHKH ¥ cOOpYAOBAHHS,
KoTopoe He 06AanaeT BHCOKOH CTEIICHBIO 000PAYHBASMOCTH.
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punaTeiil 0OpaTHO TOBAP He OOGMEHMBACTCS H HE MOAMEXKUT IIepe-
mponaxe. OBHIMHO OH HACT HA CBANKY WIH Ha CAOM.

ME UMeeM AeN0 CO CHIDKCHHEM EHLE, KOTOPOe COMIPOBOXKLACTCS
npeAocTagieHHeM yenyru (ysbarinedmeM HorpeOHTeNd OT HEHYXHEIX
Belleit).

Pasmeph! BO3BpaTHON CTOMMOCTH ODEIMHO COOTBETCTBYIOT CHHXE-
HHIO HeHH Ha 10%, oZHAKC 3Ta QopMa CTHMYNMPOBAHUA OUeHD IpH-
RACKATENBHA JNA NOTpeOuTENd.

Taxad MpaKTHKA KMeeT MECTO NIPH NpoJaxke aBToOMOBHNel.

HomonHHTENbHOE KOJIHIECTBO TOBAPA becTLIaTHO SBASSTCA OOHOMH M3
dopM HeMeNREHHOTO, XOTH H KOCBEHHOTO, CHHXEHHS Liel. DT0T BHI
CTUMYJIHPOBAHUA BHYIIACT MOTPECHTEND OBe HACH:

4 9KOHOMM3 CPEACTB, KaK M B C/ydae JIO0Oro Apyroro CHIDKCHHA
e,

<% TIoTpeOuTENh MEET AENO0 © IUSKPHM HPOH3BOLUTEICM,

B MOMEHT BrImycKa TOBAapa Ha PHIHOK GeCINATHOE MPEANOKeHHe
20% ToBApa KN CHWKCHWE UeHH Ha 20% — He ONHO UM TO Xe %
nokynarens. [{cuxonornyeckoe Bo3aelicTBMe ropasio MOIIHES, KOTAA
GecrTaTHo Hpemnaraetes Goabse ToBapa.

Hiupoko nenouszyercs Kymowax. IorpeGurenio npegaaraercs Ky-
IIOH, JAKILAI NPaBo Ha NONYYEHHE CKMIKH ¢ LeHE Topapa. TakKue
KYIMOHB! KGO0 NOMEIHAIOTCS HA YIIAXOBKE TOBapa, AHG0 JoCTaRIgIoTCs
Ha JIoM, JuG0 pacnipocTpalsIoTcs Yepes fpecey.

‘Kax TpoM3BOAUTENH, TAK B TOProBasd ceTh NpuBeranT K JaHHOMY
BUIY CTHMY/IMPOBAHHA B CAYYAAX:

< B MOMEHT BHIIIYCKA HOBOTO TOBapa Ha PHIHOK, KOIRa HeoOXomu-

,, MO NOOYAHTE HOTPEOHTENs ONpobOBATH €10;

" 4 B MOMEHT NOBTOPHOTO BHITYCK2 TOBapa, CONT KOTOPOro nepe-
XMBAET 3acTOoM M HeoODXOOMMO PACLINPHTL KPYT €ro NOKyIlaTe-
neif.

PazpaboTaTh KyTIOH HecloxXHo, Cloxuee oIpeielliTh, Kakol mpo-
HEeHT NOXYINaTe/iel PeliHT BOCNONb30BATLCSH STHM KyTioHoM. TIpencka-
3aTh NPYPOCTH oGHeMOB [APORAN, HOAYUSHHLIX 32 CYET KYNOHOR B
GonpHIMX cyniepMapKeTax, Topasic Kpollle, TaK KakK ceifdac Beé 6onb-
iUle Mara3HHOB ABTOMATHYECKH CHIDKAIOT HEHB! A1 FOCTOAHHBIX MO-
Kynateaeit, NOAb3YIOIIHXCA CNEUMANBHEIME KapTOUYKaMK MATA3HHA,
JAAIOIMMH NPABO HA CIOIKH. Bash! JaHHLIX TAKUX CYTIEPMAPKETOR UMEIOT
BCIO HHGOPMAUMIO AN OTIpeIeNeHI YPORHA xoMnencaup. Ho v Gormh-
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ITHHCTBE ¢JIy49aes I onpefeleHWs KOMIICHCAUMY HYXHO OTBCTHTB
Ha clieayioliyie BOMpPOCHL.

— CKOJIbKO [TOKYHaTeneil YBHAAT KYAOH, BHPEXYT ero, He 3a6yayr
TIONOXHTE B OYMaOXKHHK JIK KOMIENEK, H, HAKOHELl, NPeNbIBAT ero B
COOTBETCTBUY ¢ NPABHIAMMU,ITOOH! TOMYIHTD 00cIIAHHBIE JBIOTH.

Ecny KoNHYeCTBO HOKYRaTeeil, KOTOPEE ST0 COENAIOT, OKaXeTCA
HaMHOro Gofblie, 4eM Bhl NPCETOIATANH, TO BBl MOXCTE JOBECTH KOM-
naHHwD g0 DaHKporcTBa. BoT moteMy MpOTHO3 YPOBHI KOMIIEHCALNH
BOCKeH OGHTh KaK MOXHO TOUHEE.

B cpeanem B Cepeproit AMepuxe noraiyaeTcs HeMHoro Gonpiite 3%
KYTICHOB (NpM cpentel ckuake 40 neHTOR OT HeHH IO NMpeificKypaHTy).
Hexotophie NpeinoxeHHst 0Ka2BBAIOTCH CTONb MPURIEKATEIbHBIMH H.
NPOCTBIMH B peTH3AIHH, YTO YPOBEHh KOMIICHCAIIHH 110 HHM JOCTHT 2~
¢T 50% OT KONHYECTEA KYNIOHOE, B OPYTHX CIYYaiX MOYTH pakes HYIO.

MOXHO YTOYHHTD OHEHKY YPOBHA KOMMNEHCALIHM, CPABHHB CHOE
MpeAoKCHHE ¢ AHATOTHYHBIM NIpeANTOXeHHeM KOHKypeHToR? Ecmm
Balle NpeIIOKeHHEe OKaXeTca Oosiee NPUBNEKATeNbHEIM U1 NOKYIIa-
Teseil, TO MOXETE PacCYuThIBATh Ha Hojiee BEICOKUH YPOBEHb KOMIICH-
CallHH — BO3MOXHO, B J{Ba H {oJice pa3 BHIIIIE CPEAHELD,

[TompiTaeMest ONMpeIeIUTh H3ALPIKKH CHENMRANLABIX OpeLoKeHmit,

TIpeamonckuM, 4TO ¢ KYNOHOM, Npeiaaraziomem 10% ckuaky Ha
Ball TOBAp, K BaM obpatuTea 4% moxynateneil, Yrobw nmpeacTaBUTh
PacXomBl Ha KYMOHHYIO IpOrpaMMy, cAcHyeT OlpPeielIKTh, obecneyar
7H 4% nmoxKynateneit 4-nponeHTHLIH pocT 00beMa MPOAAK BAINETO TO-
Bapa B MepHOA IeHCTBUR KyIToHHOH ckunky. Yhncno mokynareseit Mo-
XeT OBITE 6OJIBHIE, K BAM C/TEAYET OLEHUTD, HACKONBKO GONbIlle TORA-
pa npHobpeTyYT BALIM MOKYNATENH.

Ecnu B reyeHHe Mecana (THITOTETHYECKH CPpoK FelcTrus Kynmo-
HOB) 4% moXynateneil KyIsiT TOBapa B ABa pasa GOJNblIe, YeM O6HY-
HO, TO KaKiM 6YEeT pocT obbheMa npogax? Onpepenunu? K moaydeu-
HOMY TMOKa3aTenlo 00beMa npeaax MpHMeHUTe KO3 (MIMeHT Juc-
KOHTHPOBaHMSA, TOTAA y3HAETe, BO 4To ofoligeTcd 3aTes ¢ KyMOHAMM.

Hexorophie MapKeTOIOTH BCETOA YMYOPAKTCA OCTABATECA B BBIHL-
pHIIte, KOTAA peYb BAET O CReUHANbHHX NMpemioxe X, OHH NpHMe-
HYIOT TAK HAIBIBACMble CAMOOIITAYUBAIOIMCCH IPEMUK, KOTOphle KM
HIYEro He croat. B kayecTse npeMuy MOXeT BHCTYTIATH JI0GOH ToBap,
KOTOpHIii BH OTHA€Te WIH NpoJacTe cO CKUAKON B KaJecTBe BO3HAr-
PEXACHIN 34 TO, Y70 KIIHEHTH I[IONBIYICTCA YCYraMH Bamielf KoMna-
HHH. CaMOOILIAYHBAIOINASCH NPEMHA — 3TO T4, 38 KOTOPYIO B KOHEUHOM
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UTOre IIATHT HOKYMATENL — MO KpaiiHeR Mepe, MOEPBIBACT pacXoXbi
npoaseua. IIpeanosnoXmmM, YTO TNPOBONKTCA KOHKYPC, IO YCAOBHAM
KOTOPOIo HeKOTOpbie W3 moKyiareaell, OTKPHS YIIaKOBKY HpOLYKTa,
HEMEAJEHHO CTAHOBATCA NodeauTenaMu. CHaCTIHBYMKH MOTYT fONy-
YUTH 0COGVIO TPeMHEK), OTIPABHUB BHIUIPBHIIHLIN KYIIOH M 3alUTaT#B
4,95 nonnapa. EcaM mpaAMBIE 3aTPaThl HA BBICBIIACMYID MPEMHIO CO-
CTaRNSIOT HMeHHO 4,95 monmapa®, To Npodasel, HUKOTHA He IpoMIpa-
eT. A TIoKynareab NMOAYIHT YIOBOABCTBHE H HeOOMBLLONH CYBEHHD, YTO
TOXE MPHATHO.
 BoaMelnende ¢ 01CPOYKOH TAKCKe ABAACTCA METOAOM HIEHOBOTO CTH-
MYIHPOBaHH. Pazniualor KaK APOCHOe GOIMEEeRIe ¢ OmCpoKoil, Kor-
Aa CHHXKEHMe IEHBI [IPOMCXOOUT He B MOMEHT MOKYNKH, a CHycrd
HEKOTOpOE BPEMS, eclil MOKYIIaTeNh HampaBsisieT CBOH KYToOH, Aaio-
IMAH NpaBo Ha CKUIAKY, TaK ¥ Money-refund offer, uau Cash-refund,
KOTAA BO3MEILIEHHE B BUES ONPEACHCHHOM CYMMB] AeHET BHITUIAYHBA-
eTCs NMPH NPeABIBACHIH HeCKOMbKHX JOKA3ATENbeTE NOKYIIKH.
TMokynaTendh HaNpaBIAeT MO YKR3aHHOMY ARpecY HOKA3ATe/TLCTBA
MOKYIIOK ¥ ITONMYYAET Y€K, BOIMCIIAIOIHHA eMy JAHGO TONHYIO CTOHMOCTD
OIHOTO H3 TOBapOB, JHGO 3apaHee ONPENcACHHYIO CYMMY AeHer.
JaHHEI BUA CHIDKEHMSE 1IeH TIPUMEHSISTCs BO MHOTHX OTPAC/IAX pa3-
JHYHBIMA nipeanpusitsamMi. HanpuMep, nipn nokyitike Topapog Ha 200
ROMNApoB B pAle onpeaeneHHbX MarasHHob CIIA mokynarens nomyya-
eT cKHAKY B 200 Ao/napos NMpH pasMellleHUd B ONpeAc/IeHHOMH TpyTine
oTesIei M TTOKYNKE TYPHCTHUSCKIEN YCIYT, €CiH NOKYIIATe1b HallpaBHI
M0 YKA3aHHOMY afpecy YeK, NOATBepRAAONMN DOKYTIKY TOBAPOS,
DupMa «Dununcer mpennaraeT CKHAKY B pasMepe 4 Oosnapos
MPEABABKTENAM JOK23aTENECTBA MOKYNKH 8 3/eKTpHYecKuX Garapeek
CROEI0 IIPOHIBOACTRA; PUpPMa, IIpou3BoMsIiast yai «BacdanTy, npea-
JIaraer 2 Jonnapa — CKHAKY 0P fTOKYHKe ABYX MAKSTHKOB Yad M T. 1.
CosMeieHHoe Bo3MeIlieHMe ¢ OTCPONKOH TAKKE JBBIETCH NepCiex-
THBHBIM HanpabneteM. O0neIMHAIOTCA HECKOMBKO TOBAPOR Pa3HEIX
npoyssoauTeneil B paMKax OXHOH OHmepallHH CTHUMYNHpoeaHusa. Hc-
MONB3YIOTCA CNEAYIOILKE HOBBIC MPHEMEL;

a) Lenouka xkynmoHos. Heckonbko TOBApOB 00BeAHHEHHE B OTHOM
KYIIOHe, paciipocTpaHseMonm yepes nipeccy. [loTpeburens nmoky-

* Naxe Ha PoccHifckOM pHIHKE CTHMYJIHpOBaHHe YKA3hIBAeTCH, KaK npam—l.iio, B
Aonnapax, Kak Gofiee cTaHNBHONA BamioTe,
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=+ [IAeT TOBAPH B MarasHHe Mo CBoeMY BHIGOpY, HAKICHBACT JOKA-
3aTC/ABCTBA TIOKYIKH Ha TalNoH, MyOnHKyeMHIil B nipecee, U I10-

JYJaeT BO3MELIEHHE C OTCPOYKON Ha GoJee KPYITHYIO CYMMY.
6} ITpoGa kavecrsa. Kynon umeer GopMy KHIDKEUKH, COCTOAMICH
H3 TPpex CTPaHHML ¥ npencranndiomieil 10 npeaBapuTeAsHo 0TO-
6paHHbIX TOBAPOB, KOTOPBIE NMPS/LIATAIOTCS B Mara3WHax Co CKUA-

Koif, O0Lias cyMMa CKHIKH MOXeT JOCTHIaTh 25 HOLnapos.

[TorpeOUTEND MONYEHT TY CYMMY SaHKOBCKHM YEKOM, ONpoGoBas -
10 npeLAcKeHHBIX eMy oOpasiLoB. '

B) [Monapox-kayecTBe. JTOT MPHEM HMEET B OCHOBE TOT XKe IIPUH-
LM, Y70 H OMUCAHHHIi Beiure. [TpuMeHdAeTCsT B OTHOLRIGHUH TO-
BapOR, KOTOPHIE MOIJIH OLITE B KAYECTBE MONAPKA.

[MoTpeOHTENE MOXKET MPUOBPECTH paziuyHble MPEeAMETE IS HO-
JApKa U MONY4aeT MPH 3TOM 3HAYUTEABHYIO CKHAKY.

HenoneayioTes Takke yueTHble KYTIOHb, TAK HA3BIBaeMELI nepexkpe-
CTHBIIA KYROHAXK. DTC BO3MelLUeHHe ¢ OTCPOUKON ONpeleTeHHON CyM-
MEl JEHET [IPH [TOKYNKE ABYX O9€Hb Pa3sHBIX TOBApoB, He ITPONAIOHIHX -
¢ B OHOH TOProBo# TOYKE.

CHuuKente feH, COBMEIEHnoe ¢ 0B1eCTREHHO-TONE3HLIM MepOITpHs-
THeM, NpUMEHSeTCd NS [MOBLIUIeHHs WHTepeca K CHIDKEHUIO UeH ¢
OTCPOYKOil BBIMIATH CKHAKH H HaHGONee NONHOIO NCITOAB3OBAHHA
npecTrka Mapki. B aToM clyyae HeKOTOpEIC MPOU3BOAMTENH IIPUBITE-
KawT norpedurenell K KakoMy-HHOYAb 0DIISCTBEHHO [107e3HOMY Me-
PORPUATHIO.

Kak npocrpie, Tak 4 Gonee cnoxHble GopMB CHIKESHUS LeHH
HMEIOT OfHY OOILYI0 4epTy: B MIOO0OM Cliyuae pedb HACT 0 GoNlee WIH
MeHee KPYIHOM BRUIPHLIC B IeHBrax, HE3aBHCHMO OT TOIO, NIPOMC-
XOUT AN 910 Cpasy Uiy ¢ OTCPOYKOK BHIFUIATH- _

Apyroi ua CTHMYJIHPOBAHNA — CTHMYIHPOBAHME HATYpOIli B 3a-
BUCHMOCTH OT TIPHPOAB TOBapa OCYIIECTBAAETCH B CReAyiolied
dopue:

# TipaMble npeMnd (CKHAKA, MpeAOCTABASCMAas B MOMEHT IO-
KYIKH ToBapa) Wik IPeMUH ¢ OTCPOUKoH BHILTATH {T. €. IpH
YCNOBHUM MPEeACCTaBICHUA MOKYIATeleM NOKa3aTeNAbCTB MO-
KYTIKH).

# OO0pa3un WK BpyYeHHe [TOKYNATe/0 HeGOoNMbHIOIo KOMHIECTRA
TOBApA C TEM, YTOOHK! [IPEHOCTABUTE €My BOIMOXHOCTE onpofo-
BaTh JaHHBIH TORAp.
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CrMyIHpoBaHHe HATYPOH HMeeT OBe NeH:

# JaTh HOTPeOHTENIO RONMONHHTCALHOE KOMHYCCTBO TOBapa, 9TO
TPHHIMIMANBHO OTIHYAETCH OT CHHXKEHUS UeH, HeABY KOTo-
pOro ABAAETCH YKOHOMMS ACHET;

#* Hpupats Gonee pazHOCTOPOHHHN U MpeIMETHLIN XapakTep KOH-
TRKTAM MDY NPEIIPUATHEM H NOTPEOHTC/IAMM.,

PacnpocrpadeHs! CIeAyomue BUIL npeMuii;
a) [IpamMas npemMus.
OHa BpyyacTCd MOTPeOUTENIO B MOMEHT [TOKYNKY, TaK KAK OHa:

" @ 1o 3aKAI0YEHA B CAMOM TOBApE;
® ;B0 IPHKPEIeHa K YIAKOBKE TOBApa; o
. ® b0 BHILTaYHBACTCA MIOKYNATENC B KAcce Ka BRIXOZE ua Mara-
3WHa,

I'Ipemuﬂ AOJDKHA 65m> npuBneKaTenbnoﬁ s narpeﬁmelm Ee
MOAYYEHHE HMEET LEAbO HOBTOPHYIO MOKYIKY TOBapa. .
- CyIecTByeT TPH BHIA MPAMBIX. npemMuil;

& Tlpemus ang pereii:

TipeICTABMACT COOOH KO/MEKIHH YMEHBIICHHEIX MOIeNel, aneMeH-
TOB TONNOBOJIOMOK (IIOCKaA KAPTHHKA, KOTOPYIO HeoOXONHMO CoCTa-
EHTb B3 MHOXECTBA vacTeit), MeNKHX JUIACTHKOBBIX HIPYINEK, LBET-
HBIX HaKNeeK.

Takag npeMus obpallieHa K HeTIM, YACTO ABITIOIMIMMCH MHHLHA~
TOPOM NMOKYTIOK.

4 Tloneanan npeMua:

aIpeCOBAHA BIPOCTRIM MIOKYHATENIAM ¥ NPpU3BaHa y6eIUTh WX B IpaK-
THYHOCTH TOTO HTH HHOTO TOBapa H NOOYAHTD HX COBEPIUIMTE MOKYHKY.

Hanpumep, dupma «llenrep» HHPOKO MCMONB3YET 3TOT BHE TIpe-
MHil, fpeiaras MOKYNATEIAM B KAUeCTRE NORAPKOB KACTPIONIK CTO-
HMOCTHIO §ofiee BYXCOT JAOJUIRPOR, KHHTH ¢ KYJIMHAPHLIMH pellenTa-
MH ¥ ADYTHE MONEIHBIC TOBAPHL.

Beskas nonessad npeMus FOJDKHA KakuM-NHGo ofpazoM Konos-
HATH TORAp.

0) Ipeanoxerne npAMoOH NPpeMUH C NIPHBACYCHHEM TOProBo#k oY~

KH.

Ecns ¢cTONMOCTD TOBapa HENOCTATOMHO BHCOKAA MO CPABHEHHIO ©
pasMepaMi OpeMiK, BIOIHE COOTBETCTBYIOILEH MMUIKY JAMHOTO TO-
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BAPA, TO X CTMMYIHPOBAHHIO IIPOAANK MOXHO MPHBIEYE TOPIOBYIO TOYKY.
B momosHeHne K MOKYNKe TOBapa, ABUIIOIETOCH 00BEKTOM CTHMYAH -
poBaHus, MOKYIateb DOLKEH CACNATh APYTHE MOKYIKH Ha Ofpe/ec-
JNEHHYIO CYMMY.

B) [IpeMust ¢ OTCPOUKOH.

IMokynaTens He MOXeT HEMEAIEHHO OCAE NOKYNKH NOAYIHTE Mpe-
MHIO, TAK KAaK OH JODKeH HAPaBUTH 110 ONpeAcsiEHHOMY afpecy fo-
KazateibeTBa ROKyNKH. [Tocne gero eMy Gyaer BpydeHa npeMHA O
nouTe, :

OTa NpeMus MCTOAb3YeTCS B TeX CYYasX, KOrIa NpoH3BOOUTEN,
KeJIaeT CO3AaTh MOCTOAHHYIO KTHEHTYPY B OTHOLHEHAY uenopomx 10-
BapoB ¢ GHICTPOii 060paIHBACMOCTBIO.

Takas npeMusa 06X00NTCA MPOHIBOAKTENMIO ACILIEBIe, YeM npsmaa
TipeMHA, TAK KaK OHA BPYZaeTCs TOJIBKO TEM MOTpeOMTeIIM, KOTOpHIEe
JASBIUTH O MOKYIIKE. '

IIpuaMepoM IMpeMHH ¢ OTCPOYKOH MOXET CIYXKHTE NpedioxkeHHe
Kaccerl ¢ GoTOHAERKOM MpU NOKYNKe Kakoro-auéo topapa. Ilocne
MonyYeHUd oT MoTpeGuTeNelt ROKA3aTEACTE IOKYTIKY 6MY OTIIPABIsI-
erca KacceTa ¢ HOTOINEHKOI, CONPOBOXIAEMM TIPSANIOKEHHEM O e
nocaenyloweii obpaGorke. Beirogy oT onepauuu nMeeT ¢hHpMa no o6-
paborke doTOMATEPHANIOB, KOTOpas H OCYILECTR/ECT YIIPaBIcHHE OIc-
paLpest.

1) YNaKkoBKa, NPHroaHas Aas AaNbHEHIIEr0 HCMOMb3OBAHNA.

Takue mpeMul HCIOAB3YIOTCA POHIBONHTE/IIMH CTHPAIBHLIX NO-
pOIIKOB B HoyoHKax Gompluoit EMKOCTH, FOPYHIIH B OaHKaX, Gmion —
nonydaGpHKaToR R T. 1., YNAKOBKA KOTOPHX, HOCAE HCIIONb3OBAHNS
NpOAyKTa, MpeBpaliaeTcd B MYCOpPHBIE KOP3WHSI, CTAKaHE!, IepMe-
THUHBE CTEKAATHHNC EMKOCTH,

1) CamooTutaunsaoiiascd npemus. (O Helt moapoGHO NATOXKEHO B -

TIOAPA3NEHAE «KYTIOHIK» ). '

Brot npuéM ocobeHHO onyspeH B Anpisy. Ero ocHorHOM NpuH-
LEMTI 3aK/MI0MAETCS B TOM, YTO NOTPCOUTENIO NPElIaraeTcs BHICOKOKA-
YecTBEHHHI ToBap Mo ZOBOJLHO HHM3KOH IleHe MPH YCNOBUH Mpel-
CTABMEHHA ACKAATEILCTE TIOKYIIKH IPYTOTo TOBAPa.

Hanpumep, B 152 marasnHax ¢upmMel «KasHHO» B TeUeHKEe YETHPEX
Mecanes Aroboil noceTHTEN b, HCTPATHRIHH nipu moxynke 108, uMmen
BO3MOXHOCTE IPHOGPECTH 10 JILTOTHOH LeHe OAMH H3 MATH MpeliMe-
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TOR CTOJIOBOTO CEPBH32 U3 BRICOKOKRYECTBEHHOM KepaMHKH. BMecte ¢
TEM BEChH CEPBHC MOXHO OO KYITUTH N0 oObMHOM ueHe. YUTobH co-
6parh nperraraeMpiM 06paioM MOAHE CepBHa HA 6 NepCOH,COCTON~
wmi ¥z 30 gapenmeros, HeobBXoAUMO GBUTO MTPUOOPECTH APYTHX TORA~ -
pog Ha 30038 i pornaTute 378, .
[MpoHCXOAUT CTHMYIUPOBAHHE TPOAAN, CONMPOROKAACMOE CO3NA-
HHeM OCTOAHHOTO KpYTa MOKYHATeNeH IS MarasuHa.

¢) TlocrogHnas npemus.

A HEKOTOPLIX TOBAPOB NMpPEeMUS CTANA COCTARAAIOINEH ToRApa.
 HanptiMep, «Kunaep-clopnpus» — MIOKOAAAHOE Hill0, BHYTPU KO-
TOPOIo HAXOAUTCH TUIACTHKOEBAA HIPYUIKa-IIPEMUA.

Buidop npemmt. Jng BpiGopa npeMHH LeACCOOBPa3HO OTRETHTH Ha
CIIEAYIOWINE BOIPOCHL:

1. 3aKoHHO /1M IPUMEHEHHE MpeMHy?

2. Ussecren nu notpeGurensM Topap? {(OH noskeH SLTH 10CTATOY-
HO H3BECTEH, YTODH HCMONBL30BAHUE MPEeMUH SBLIO ONpPaBIaHHBIM ).

3. HMeeT I TpeMEA JOCTATOYHYIO NPHBICKATSABHOCTD B [VIA33X
noKynareneii?

4. BoucrBaeTca AN MpeMHA B paMKH peKiiaMHON KaMITadH|, CTH-
MYAUpYIOUIeH TPpoaaxXy ToBapa?

5. OrBevyaet MM NpeMHA CIOXHBIIEMYCT HMHIKY ToBapa?

6. SIBNgercA MM MpeMHA TPEIMETOM, H3BECTHHIM NOTPeGUTeRAM?
Ona porxHa OBITh He TONBKO OPUTHHANBHONH ¥ MOZHOH, RO B o0na-
NAaTh onpesenéHHON AMAYHMOCTRLIO AN TIOTpebHTeeit.

7. CooTBETCTBYIOT M EPYT OPYTY NMpeMHA ¥ O0LeXT CTHMYAHPOBa-
HHA?

8. OteeyacT AH NpeMUs OXUAAHKAM NOTpeOUTENEH, KOTOpHE NO-
KYDNAJOT AAHHBIH TOBAp MIH TORAp KOHKYpUpVIOWIeH Mapku?

9. CooTBeTCTBYET MM NpeMUA OCOBCHHOCTAM CETH paclpeaeneHHs
" (yeroBiA o0pAlICHUA ¢ TOBAPOM, MAHKPOBKA TOPTOBHIX 3AJI0B, PHCK
HaHeceHua yarepba Tosapy)?

10. Xopoltto n¥ sakpenieHa IpeMus TANR on pack (HA YyNAKOBKE
ToBapa)?

HeofxonuMo COXpaHHTh (PEMHIO OT KPAKH H MOBPEXICHUN, TaK
KaK Ge3 Heé OyIeT TpyAHO IPONATH TOBAP.

11. BosmoxHa nu HeMeRTeHHAs MOCTABKZ MpeMMHK B TpebyeMOM
KonuyecTre?
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JOBOABHO YacTO B HacTOsSIIIeE BPeMA B KAYCCTEE CTUMYAHPOBAHHS
HCTonB3yleTCq GeciunaTHeie 0bpasubl. TeM He MeHee K HEKOTOPBIM TO-
BapaM, a Taxke K Gonpineil YacTy yenyr taxkas dopMa cruMynMposa-
HUA, KK pacnpedencHde SeciUaTHBEIX o6pasuos, HeMpHMeHUMa, TaK
K4K TaKHe TOBapHl M YCIAYrH HEJCTUMBL H He MOTYT GHITh MPOAAHLI IO
yacTaM. B Takux ciyyasx npuberalor K 6ecIUIATHOMY ONpoGOBAHHIO B
Te4yeHHEe KOPOTKOIC OTPE3Ka BpeMeHH. DTOT HPHEM MCIONB3YIOT ABTO-
MOGHIbHBIE AUICPH!, MPOR3BOMUTEAN MHIUYIIHX MAIUHHOK, MPOIAB-
OH TEHHHCHHX PAKETOK.

Ecan npepjroxeHHbI 0Bpasel BOCYIpHHHMAETCS NOKYMATENEM KaK
HEYTO HESHAYHTENLHOE, MPEMUA TEPACT CBOIO NPHBIEKATENIEHOCTE K
HpeBpaAcTCa B «XKUIKYIO Tomauxy». [ToaroMy neoOXomMMO HANTH
TaKue pazMepsl obpasua K GopMel €00 TIPeACTABASHU, KOoTOpsle OB
OHOBPEMEHHO COOTBETCTEOBANM TPeGOBAHHAM 3AKOHOMATENLCTRA H
MOXENAHUAM [toKynaTencid.

IMpiiveHerme 00pazLon — OTEPALIHA CTYMYTHPOBAHMSA oﬁu'ra -— HMe-
-€T-¢[IHHCTBEHHYIO Le/b — O3HAKOMHTSH MOKYTATeNd ¢ TOBapOM, AaTh
eMy nonpobosatk ToBap. Paciipoctpancune ofpasioB OCYIIeCTBNACTCH
B CJIEAYIOLIHX CYYasx:

# po Bpems BHITYCKA TOBapa B obpailicHUe;

# B CIydyae JOBTOPHOTO BHAYCKA TOBapa, KOTOPHH B MOMEHT CBO-

€0 MOSBIeHHs Ha PHIHKE BCTPETUNCS C NPENATCTBNAMM, OAHA-
KO OIIEpeXaeT 10 CROHM KAa4eCTBAM KOHKYPHDYIOIIHE TOBAPHL.

Pacnpocrpaterne GecIiaaTHbIX 00pasLoB OGXOAUTCA AOPOIO, TaK
KaK MX ce0ecTOMMOCTD BKTIOYAST 3aTPAThl HA IEPOH3BOIACTBO, HAKIAl-
HEl¢ pacXombl, CBA3AHHBIC C paclpeic/JeHHEM, a4 TAKXKS JaTparbl Ha
pexaMy, CONpoBOXAAIOUYIO CTHMY/THPOBAHHE.
HapannensHo ¢ DOAroTOBKOM caMHX ofpa3uos HeobXoAHMO Npo-
OYMATh TEXHUYECKOe O0eCcicYcHHEe MEPONPUATHIT (CoamaHne 3amacoB
ofpasiioB, HITOTORIECHHE YITAKOBKH VIS HMX, PELIHTh BONMPOCH pac-
npenencHHs1 00pasoB: ¢ TOBAPOM HJIH OTASIBHO OT HEro),
QCHOBHBE METOAR! pachpefeNesHE obpa3los:
# OT ABepH 4O LBEpH: JOCTABKA HA AOM;
# O HoYTe: KOTHA HeoOXOOHMO BO3AEHCTBOBATL HA ONpPEACEH-
Hble TPYTINH HACCTEHHS;

# yepes npeccy: UeACHANPABACHHOS PAcIIPENeicHS 00pasion ye-
pes XypHanel. HampusMep, o6pasibl KOCMETHKH PACTIPEREAIOT-
cA depe3 KYPHaNB AJiA KeHIHH,
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5. # B MEcTe NMPONAXH: NpAMas pasfaya obpasHoB POIHWYHBIMU
] TOProBUaAMH HJIH COEBMCILCHHAA C HOKYHKOﬁ APYroro ToBapa.

JU1a HCmONB30BAHMA NMOCHSAHETO CHOCO0A PAcTpOCTPpaHeHMs 06-

L

pasuoeB HeOGXOIHMO MPeaycMOTpeTh B BIoXeTe MONONHUTENEHEIE CTA~ .

THH PacXoioB Ha:
# oary cTaHJApTHOR pexnaMHol MONOCH;
;4 % OnJlaTy HajloTa Ha NPEAOCTAbNeHHe MeCTa 06pasly B IEMATHOM
- M3NAHMHE,
# 3aTPATH Ha BKICHBaKke o6pasuos;
% W% TIOYTOBLIC PACXOMEL.

PacmipocTpatienneM 00paziios 3aHHMAIOTCA PAasTHYHBE CICIMUTH~
aupoBaHHbie GupME. KpoMme Toro, nonysaer Bce Gonbilice pasBUTHE

pacipoCTpaHeHHE 06}}331},0]3 ¢ NOMOILDIC CHEHHANBHO HAZHAYEHHBIX

CIYKAUIMX HA BXORE B Marasuuel.

AKTHBHOE NPEQJIOXEHUE taicke HaxoMT IUHPOKOE MpH-
MEHEHHC B MPAKTHKE CTHMYAHPOBAHUS [TOTPeBHTENCH.

Flox HHM NMOHHMAETCA CTHMYAHDPOBAHHE, KOTGPOE TpedyeT aKTHR-
HOTC y4actus norpeduTesns. HanpuMep, fotepel ¥ HIpl, KOHKYDCHL.

Hrposoit xapaxrep MeponpuaTUa SBIACTCS CIWILHEIM BO3AeHCTRY-
&M Ha MOKYNaTeNd, a BO3MOXHOCTDL MONYYeHHA GecIiaTHOrO mpysa
SIBIAETCS MOIHEIM HOOYINTEABHEIM MOTHEOM YUACTHA.

TIpou3BOOKTEMM TOBAPOB M TOPTOBAsA CCTh MCIIOMB3YIOT ITH NpH-
€MBI Ha PA3HBIX TANAX KM3HEHHOIQ LHKIA TOBAPA, IPECNCIYS HeTb —
CO3MATE NPEAPACTIONONKEHHOCTL NOTPeGUTeIT K TOPTOROH MapKe A4
VBenUIeHIA oBBEMa TIPONAKH.

KOHKYPCHI cranu ocobenHo TMOnYEIPHE B MOCHSIHEE BPeMst B
HaiueHl cTpade.

TToOyAnTEeNRHEM MOTHBOM YYACTUS B KOHKYDPCS SRAAETCS PUBNE-
KaTeNILHOCTS UIPEL H IYX copeBHOBaHMA. 0T BeeX YYACTHUKOB TpeOyeT-
CA GAESIATE HEKOTOPOE YCHIHE, YTo0hl [TONYUHTD YTO-TO B3aMeH: GHThH
JYYREHM HWIH OOJHHM U3 TYYINHX,

1. TpeGoBaHUA K KOHKYPCaM.

KoHKype ACIDKEH OTBEYAThL TPeGOBAHMSIM 33KOHA, 4 CNeAoBaTeNbHO,

4 peileHKe He JOMKHO ORITE HajiNeHO GObIEHCTBOM YIACTHHKOS;

4 uepshili TPU3 10KeEH BRITH JOCTATOYHO HESHHEIM,

4 BONPOCH! TOMKHB §bITH PasfeleHbl H2 OCHOBHME W TOMOMHHA-
TEJIBHBIC,

L HGDSXOHHMO obecreYuTh KOHTPONE YeCTHOCTH H TIPABHABHOCTH
HIPHL.




B oTanYMe OT KOHKYPCOB JIOTEPEH H MIPH OGNAAAI0T TEM IIPCHMY-
IICCTBOM B [1a3aX IYONMKH, YTC OHH HOCAT pa3sBleKaTeNbHbIN Xapak-
Tep W He CBA3AHLI ¢ MOMCKOM pellleHHi MMM BRMOAHeHHEM Kakoii-
nubo paGornl.

BuB! Urp: TOTepeH, BKHOYAIONIHNE «TOTAM3IATOP» M «4eMITHOH TOp-~
TOBTH»; UIPHl, OCHOBAHHBIC HA TEOPHH BEPOATHOCTEH; CTHMYIMPYIO-
WAE HIPH THITA TOTO H [IPOH3BOKHEE OT HElo.

6.4. CtumynuposaHue COTPYAHMKOB COLITOBOW
cnyxObl npeanpuaTUS

MapKkeTHHr H3MEHHJI OTHOINCHHA MEXOY IMPeanpHaTHeM-TNPOM3-
BOOHTENEM H TOPTOBOH ceThio, COMTOBasA cyX6a MOXET CKa3aTh MHO-
roe ¢ IPOH3BOAMTENES, TAK KAk OT €ro YPOBHSA 3aBHCHT 3bdexTun-
HOCTD ASSTCIBHOCTH TIPS /NPT .

Ecyy cORTOBHKH HE 3aMHTEPECOBAHB B TOBApe, TO TOProBasg ceTh He
MIPOSBIHT K HEMY HHTEpeca W TOBAP NepecTaHeT GHTh PeHTAOCbHEIM.

IMpupeaéM cxeMy, NOKAILIBAOHIVIO OCHOBHEIX PAGOTHHKOR cOBITA
MpeANpHATHA:

Kommepueckidi THpesTop
* .
L 3aBexyiomuii 0TACIOM COMITA* | i
| Permonaisssie ynpasnsiouge | . '\_1
¥ 3 3 3
{py1]| ({pv2{ [pv3l]l [(Pv4]
3 $
| Pykoroaurens npogaxk I i‘
T : T | o
PIR2 | PII3 PL4 e
TFopronsie I . | Toprosrie
npenctasuteNv NpPEACTABUTENH T
TOBapo-Bem o v s ¢ v 4 R EEREE — TOBapUBeﬂl:l
Cneupanuereimo |, .. .. ... | CrieHHanucTsl o
CTHMY/IUDOBAHHIO _- CTHMYIUPOBAHHIO
NPoAaX . Npoax

* CoTpynHHK, OTBSYAINN 33 CBAZM ¢ KPYIHEIMH KAUCHTAMH (KMIOYEBHE CUCTa)
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NIPMEMBI CTHMYJIMPOBABMA. [na Toro, 4Todsi Aars cObI-
TORHKAM HeOOXOINMYIO MOTHBALHIO, HPOMSBOMMTEIL IPHMEHAST pa3~
AWYHBIE NPUEMBL TIpelocTap/bieT M (PUHAHCOBBIE JILTOTEI, OPTaHH-
3€T KOHKYPCHI, YCTpauBaeT MOSYIKK — BCE DTO SBISIETCH CTHMYIMPO-
BaHHEM COHITA.

He Bce COBITOBHKY NPUEBESTCTEYIOT TAKHE MEPOTIPUATHSA.

O0oGIUEHHER TOPTPET MPONABUOR FOTOBOH MPOAYKUMH, N0 MHe-
Huio HexTpa nepesoBofl KOMMYHMKALMH:, A€TYHEI, HEBOCTIPUHMYH-
BbI€, BOCXOAMTE/IN H PHTY3HACTH TIPONAXK.

B 3aBHCHMOCTH OT NPHHAVICXHOCTH K TOH WIH MHOM KaTeropuu
COBITOBHKY B GOMbIUCH HIH MEHBIEH CTeleHM NPUBETCTBYIOT HX CTH-
MYAMpPOBAHHE.

" OCcHOBHBIMM TOOYIHTEIbHBMHE MOTHBAMIE COBITOBHKOR, 3aCTABII-
OIHMH HX GATOXCAATEABHO OTHECTHCH K CTHMYJIMPOPAHHMIO, SBJIA-
WTeH: BKYC K HIpe, CTPEMICHWE MPeB30iTH CBOY pe3ynbhTarhi, Kena-
HUE BHABHMHYTECA, MPHBICKATEARHOCTD TIPHIOE W MpeMuil.

B CIUA takue NpHEMBL CTHMYIHPOBAHIA TPUMEHAIOTCA ¢ 1929
roga, ¢ TexX [op, Koraa MakIoHAABAC NPEAOIKHI HICK CTHMYAHPO-
BaHHs.

HHCTPYMEHTBI CTUMYJIHRPOBAHIA.

A) Ipemun K 3aprnaTe WK MpH BELIONHEHUH TOOOBBIX MOKa3aTe-
sedi. MOIyT ZOCTUTaTh OT OAHOIO A0 TPEX MeCAYHbIX OKTAN0B.

QnHako IPOHABIA CTPEMATCA CTHMYIPOBATHL B TSUESHHE BCATO I'0-
Aa. Tlpemus gefuTca Ha HECKONBKO MacTel, pa3Mephl KOTOPHIX pac-
CUMTLIBAIOTCA B 3aBHCHMOCTK OT TIPOLIEHTA BHITOMHEHH 1HaNa. DTo B
KAKOH-TO Mepe JTHNIAST IPEMHI0 €6 CTHMYJHPYIOLIErO 3HAYEHHUA,

B) Ilpemin 32 pocTicKeHHe OCOBHIX MOKA3aTeNell: KaralorH3anns
TOBApPA, NePEBEIONHEHHe HoKasaTtenell B epROM cnana AeJIoBoH aK-
THBHOCTH — CIYKAT OCHOBaHMeM AAA BHIUIATH TiPEMHH, PA3Mephi
KOTOPO# NPONopLMOHATLHH NepeBHIONHEHHIO ToKa3are/eli.

B) FpucyxzieHue OMKOB, OTPEASTEHHOS KOMMECTRO KOTOPHIX MOX-
HO OGMEHATE HA HEHHEBIE TIOIAPKHM, NpeAnaraeMule 110 ocobOMY Kata-
JIOTY: 33 KAKAYIO MPOJAXY KAH pasMelneHHuN JOMONMHHTEALELIR 33~
Xa3 TIPOAaBel] [HoAYYAeT ONpeAsieHHOe KOMHUECTBO OUKOB, KOTOphie
TO3BOJIAIOT €MY BHIGPATE [TORAPOK B KATANOTE,

I'y Typucruyecxkiie Noe3gky O cGHTOBUKOB, JOSHBIIMXCH BONb~
MK ycrexoB B paGote. .
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Pacxolsl mo cruMyNTHPOBAHHIO OTHOCAT 110 CTATbe <«YNIPABICHHC
CORTOM>.

HanGonee KpyIHEE PACXORH 110 CTHMYIHPOBAHHIO MOXHO ObHa-
PYXUTh KAK ¥ IPEANPHATHH ~- NpOM3BOAUTEICH IPOAOBOABCTBCHHBIX
ToBapoB: «Pokdop», «[encu-kona», «MapTiHi», TAK H B IIPOMBIILI-
NeHHOM cexrope: «Xplonert-Iakkapne, «Kogak», a Takke B cdepe
0GCAYKUBAHHUA (CTPAXOBbIE KOMIAHMH, GaHKH H Ap.).

MaKkTHYeCK! CTHMY/IMPOBAHNE MIpeacTasnsieT cobolt KOHKYPS MEXTy
NponaBUAMM.

TTpreierarsl OPraEH3ALHT KORKYPCOs 214 COBITOBUKOB. Oprasunsanua
T2KUX KOHKYPCOB OCHOBBLIBAETCS HA cEMH TPUHIHIAX:

# ['nanBHas Uenb — «yBeNMYeHUe 0GHEMA TIPOJIK» PEATTHIYCTCA 38
CHYET HPOABNEHUS KOKIHM paboTHHKOM JY4IIHX eI KauecTs,

¥ BCe MPOAABUE W3HAYAMBHO HMEIOT PABHBS LMAHCH HA BBIMI-

PHILLL;

CEMBA, 4 TIABHOE XeHA KOMMEpYeCKoro MpeACTABUTE/A, 0K

Ha OBITH NPHBACUSHA JIA yyacTUs B KOHKYPCE,

HanM4He MHOTOYHCHCHHBIX M MpHBACKATeAbHbIX A/LT y4aCTHH-

KOB ITIpM308;

.BO3MOXHOCTH BBIMTPHILIA AO/DKHA HAXOMUTECA B npsAMolt 3aBH-

CHMOCTH OT YCIIEX0B NTPOLABIIOD,;

HAYAIO KaMIaBKH ofbamiseTca ¢ MOMmoH, & nm'epec K Hell

NONEPKHUBACTCA HEMPEPHBHO B TEYCHHE BCEH KAMIAHHH.

Bce COTPYNHHKHM OTHAENa COBITA AO/DKHB! YYACTBOBATH B KAMITAHHH.

MexaHHU3M CTHMYNMPOBAHHSA OCHOB2H HA MPHCYXACHAH OYKOB,
KOJIMYECTEO KOTOPHIX 3ABVCHT OT [ICPeBHNONHCHIS NOKasaTeNneH,
JOCTHTHYTHIX COTPYIHMKOM 32 onpenenéHubiil mepuol. Kaxioe
0YKO, TIPEACTABICHHOE B BOPMe YeKa, TANOHA, O3BONALT NPHod-
PECTH ITPH3BI.

* X % %

6.5. CtmmynnpoBatne ToproBbix NocpeAHRNKOs

Llemn cTAMYaHpOBaHHA — YOemuts ONITOBHKA NPHOOPECTH ompe/ie-
NEHHOE KOTUYECTBO TOBAPOB U JATH eMy CPEACTBO YOCKIEHHS Cleiy-
IOILETO NOCPEIAHHKA;

— Y6enHTh KpyNHOTO NOCPeIHAKA KATA/IOTH3HPOBATH TOBAp (BKIIO-
YHTH €10 B CBOM NOCTOSHHEBI ACCOPTUMEHT);
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1o~ [ToByiHTh PO3HHYHOTO TOPTOBLA BHITOIHO PAa3MECTHTH TOBAD B
TOPTOBOM 3aJ1€.

[TpoH3BOAUTENE BUMHYXACH CUCTEMATHYCCKH NPUGEraTs K CTHMY-
JIMPOBaHHIC TOPTOBBIX NMOCPEAHHKOB:

— B MoMeHT BBIITYCKa TOB2PA B o0palneHe, KOrna CTHMYNHRO-
BaH¥e UMeeT TONbKO OfHY Ueib: JOOGHTLCH BHeCEHHS TOBApa B Ka-
TANOTH.

— B nmepuon pocta rpofax T0Bapa; UM ToBapa NEpHOIA pocTa poe-
DA% XAPAKTEPHEIM SRIALTCH MCTOLICHVE 3ATIACOB B MECTaX NPOILKH,
TaK KaK 3aKasbl IOCTYNAIOT HEe B pacyere Ha MPOrHO3HpYeMEll cnipoc,
4 B 33aBHCHMOCTH OT JIOCTHTHYTOTC YPOoBHA npofaxu. [Toaromy Bosun-
KaeT HeobBXoOUMOCTs NoBY:KAaTh MOCPEAHUKOR K NpHoOpeTeHHIG TO-
BApPOB B KOJIAYECTBAX, IIPOROPHHOHANLHEIX (XKMAAEMOMY CIIPOCY, CTa-
pasch MPH 3TOM H30EXATE 3aTOBaPHBAHHAA.

Leapio cTHMYNTHPOBAHEA B JAHHOM CITyyae 6ymeT obecneyeHue yc-
NOBHH 11 3aKyTIKK GOABIIONO KOJNUMYECTEA TOBAPOB U TIONMyYeHHe XO-
TIOTHHTEABHBIX IIOMIANEH B TOProBOM 3Wie U1 pasMellieHH TORApOB
JaHHO MapKH MM Xe HX pasMellieHHe B Hauboltee BoIOMHBIX TOYKAX
TOPTOBOTO 3aNa.

: B nepuon 3pedaocTH ToBapa NpolaXH ZOCTHraloT ONTHMAILHOIO
. YpOBHA, H KOHKYPCHIIAA CTAHOBHTCA ONACHOI.

' Topropag ceTh H [IOCPEAHUKN CTAPAOTCH W30CraTh yCMIHi, Ha-

IIpaBlieHHEIX HA yBeNHYeHue cOnlTa ToBapa.

B aTOM CiTydae CTHMYIHpPOBAHHE JOJDKHO TTOMOYh TIPOTHBOCTOATE
AeACTBHAM KOHKYPCHTOB (CO3NAIOTCS TOBApPHBIE 3aIachl M0 BBRITYCKa
HA PHHOK KOHKYPHDPYIOLLMX TOBApOB). )

Onepallfi MO CTHMY/IHDPOBAHHIO HMEIOT TAKXKE Ie/lb — YIIOPAAO-
YeHue NOCTYIUIEHUA 3aKa30k. KpoMe Toro, O3BaIIOT 6OpoThes ¢ ce-
30HHOCTBHIO B CORITE, NOCIIPAA HOKYTIKM B HEOAAronpuATHOE BPEMS,
. WM 3aHHTePECOBEIBAsA TOPTOBYIO CETh B COXpPAHEHHY TOBAPOR B TOPIo-
BOM 3a7¢ B TeMCHME BCero rona.

- B nepuon cnaga NOMyASpHOCTH TOBApa, BOBPEMA NIPOBCIEHHAnA one-
palus CTUMYNUPOBAHUA TOProBoro NocpesHuKa Dyner cnocobeTo-
BaThL THKBHAALM TOBADHBIX 3aNac0B ¥ MOATOTOBHT NOYBY LI NPHX0AA

' Ha pIHOK HOBOTG TOBApA.

TIpueMbl CTHMYMHPOBAHNA TOPrOBOTO MOCPSIHHKA NEJIATCH Ha ABC
rpynnel; GHHAHCOBRE NBIOTH M IBLOTH B HATYPANLHOM BHPAXKEHYH.

1. GuHANCOBBIE JBIrOTR OCOGEHHO BHCOKO HEHSATCA TOCPeIHHKAMI.

CyIecTRYIOT C/IEAYIOLLEHE BUAR! CKHIAOK:
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< CKWIKH, CBA3aHHME C BHECEHHEM TOBAPOS B KATAMOIH;

<4 CKMAKM HA KONHYECTRO MOKYIAEMOro TOBapa;

< BOaMelleHHe 33 peKiamMy, peKilaMy Ha Mecre MPOJKH IH 34
BHITOAHOE HpeRcTaBlcHHEe TOBAPA CO CTOPOHH ONTOBHKA WM
POSHHYHOINO TOPIOBIA;

4 KYTIOHAX.

a} Crudxu, corIGRIHBE C KAMAAOSUIAUHeLL.

Dra cKHAK2 MPUMEHAETC Ha BCEX STanax cORTa H MpS&IOCTARMAET-
¢S KPYITHBIM TOPIrOBHM IOCPETHHKAM, OMTOBHKAM, POSHHYHBIM TOP-
rosuaM. PasMepbl CKMOKH 3aBHCAT OT oﬁfbeua 3aKaaa n Koncﬁmo'ncﬂ or
5 no 20%.

CKuiKa, cB3aHHAL ¢ Kamomsauﬂeﬁ O‘ICHB ApOCTa B nplmcﬂe—
HYH H JIerKo KOHTPONHpYeTCd.

6} Crxudra na KoAuuecmso.

3Ta CKHAKA AOAKHA pacnpoc'rpaﬂmbca Ha BCEX YYacTHHKOB KOM-
Mepyeckolt IeaTeTEHOCTH. OHa criocoOCTEYeT pABHOMEPHOCTH JBHXE-
H¥S TOBapHBIX 2aliacob NpelnpuaTHd. Yaie Beero ¢& MPHMEHAIOT Ha
CTAgHH POCcTa XU3HEHHOTO HHKAA TOBapa.

Pa3Mephl CKHAKH YCTAHABITHBAIOTCA IPSINPHATHAMH B 3aBHCHMO~
CTH OT KOJIMYECTBA 3aKa3aHHOTO TOBapa.

AXUNHA NOJDKHA GHTh KPATKOBPEMEHHOH, MHAYC OHA MOXET Io-
RITHATH Ha Oynylllic 3aKassl.

@) Boameuernne 3a pexaamy, pexaaMy Ha MeCIne RPOCGNCIL Al 30 6bl-
200HOE PACNOAONCERUE MOBAPT @ MOP20GOM e ONMOGHKE Al
DOSHUMHO20 MOP2OSY.

D707 THI CTHMYAUPOBAHUS Yallle HCIIOAB3YeTeA NpH pabore ¢ Kpyri-
HBIMM YHHBEPCANGHBIMM MATA3UHAMY, TAK KAK MOXET NETKO KOHTPO-
JIRPOBATHLCH MPORIBOANTENEM. CHEMaNHCTH, OCYIUECTRISIONUE YII-
pPaBICHUE TOBAPOM B MECTAX €r0 APOJAXKH, CTHMYNHPYIOTCS TAKHM
06pa3’oM M PYKOBCIUIT pasMeEIMEeHKEM ToRapa B TeueHue roga. PasMepss
BO3MCIIEHHA ONMPEAETIIOTCH NMYTEM NEPEroBOPOB MEXKIY NPOH3IBOAH-
TeAeM H TOPTOBBIM MOCPEIHHKOM.

2} Kynonaxc npuMensemes no OmMHOUWIEHIN) K HEINGUCUMBM DO3HIM-
HBM MOP20GUAM 1 IPAGULIONNOT IMOPOGAL 1t JUETR BOIMONCHOCI
80aAe%s UX @ cihepy GO30elicmaus CmUMYALPOSAHIA.

PozHu4Hble TOProBUM 3aKYINIAIOT TOBAap B TOPIOBHIX Toukax cash
and carry (MENIKCONTOBHX MarasHHax caMocOCHYKHEAHHA JUId HeOOML-
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{IIMX POSHHYHEIX TOPTOBLECB), U HA HUX He PACHPOCTPAHAIOTCA CKH-
KM, CBA32HHHE C KaTanorH3anyell, WK CKHAKH Ha KOJHYEeCTBO.

CymecTByioT ABe GoOpPMBl KYITOHAXKA:

1) Yex, darowuii npaeo na cxudry.

— In pack: posHRYBLIH TOPToBell, MOKYNAsA ONPEACIEHHOS KONMH-
4ecTRO Topapa B Marasude cash and carry, HaxomUT BIOXEHHHIN B
YIAKOBKY 4YeK, Jaoiiuil eMy MPaBo Ha CKUIOKY HOpH creayrouieil mo- .
KYHKe.

~ OHTOBOMY TOPTOBLY NpH MOKYNIKE HOBHX TOBApOB BpydacTcs
peRNaMaBil BYKIeT ¢ Ux NOApobHMM omircaineM. B 6ykiere uMeeTca
TANOH HA CKMIXY MPH MOKYNKe OnpefeNéHHOTO KONHYecTha TOBapa.
[Ipu ynsoeHnM 06LEMA 3aKYMOK ONTOBUK [MOMYYAET YCK HA RPeloc-
TABJICHHE CKMAKH PO3HUYHBEIM TOPIOBLAM.

2) Kapmouxa ROcmOosHROZ0 KAUCHMA.

Ha xaxaoil yrmakoBKe HAXOAMTCA APILIK, KOTOPHI HYXHO HAKIe-
HTE HA KapTOodKy HNOCTOAHHONO KIHEHTA, BRIABRCMYK PDOIHHIHEIM
TOProBUAM. JaloNHEeHHAS KAPTOYKa JAéT eMY BO3MOXHOCTS ITONYIHTE
HAMMYHBIMY BO3MeILieHHE CTOUMOCTH OfHOM Y¥IIAKOBKH ZaHHOro TOBa-
P2 HJIH KAKYIO~THOO YCTAHOBICHHYIG CYMMY.

2, JIprorsl B HATYPANLHOM BLIPANEHHN TakOKe MUPOXO, KaK H u-
HAHCOBRIC JIbTOTHE, HCNOALIVIOTCA Ha IPAKTHKE.

K 3Toit KareropuH OTHOCATCA:

# CTHMYJHPOBAHHE NOCPCIHUKOB, COMTOBHKOR, ONTOBHKOB H Po3-
HWYHBIX TOPIOBIER;

# paznava o0pazyos;

# KOHKYPCH BUTDHH;

# OIepalikAa «3aralloMHLIbI KITHEHT>.

a) Crmumypauposanue nOcpeOnuxo8, cOMMOBUIDE, ORMOGUKOE I PO3~
HUMHBLC THOPROBYULE.

D70T NpuéM rtecHee ODBEHMHSAST TOPTOBYIO CETh U CHCIHAAHCTOB
COBITOBHKOB-TIPEINpPUATHA.

TIpHMepOM MOXET CIYXUTH GTIBIT OIHOTO H3 NIPSNIPHATHII-TIpO-
H3BOAUTEAeH ANEKTPOOGOPYROBAHHA U1 GRTOBOIO HpHMEHEHU.
IpenpuaTie 3aMHTEPECOBANIO ONITOBUKOB NPEANTOXKEHAEM TYpHC-
THYeCKOil MOe3AKH, & UX NPOAABIOB POIHHUYHON TOPrOBIH — MO-
JapkaMM, coBCTBeHBX COBITOBHKOR — KOHKYpPCOM (OHH MOJIYYaTH

" KOMHCCHOHHBIE).
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6} Pazdaua o0pazuog.

Opaoupt, GeciaTHO paj3napaeMBble 110 CAYYAIO BRITYCKA B ofpaie-
HHe KaKOTO-IH00 HOBOTC TOBAPA, AAKOT BO3MOXHOCThE MOCPSIHUKY Ca-
MOMY OLIeHHTE KAuecTRO TOBapa, KOTOpBIi €My IIpeACTONT MPOAABATh.

6) Kouxypcot aumpun.

KoOHKYpCH Ha NIYYHIYIO BUTPHHY OpTaHU3YIOTCS IIPOU3BOANTEISI MM
H TIPSCACIYIOT UENE — MAKCHMANBHO BHTOTHO NPCOCTABMTE H pa3Me-
CTHTb TOBAp B BUTPUHAX MarasHHOB B TeYeHUE OTPAHHYICSHHOTO OTpe3-
Ka BpeMeHH. OHM, KaK MPaBUiIo, OPOBORATCA repedl Npa3THUKaMH.
HanGonee kpacupast BHTpHHA, 0hOpPMIESHHAR CO BKYCOM, OPHIFHHANE-
HO, ¢ IOMOPOM, HARNYJIIUM 00pa3oM OpedcTapnsdolias Tosap, Io-
3BOJIAET BIANCARLY Mamsﬂﬂa nonqu'b neﬂexmuﬁ TpHs, Hazﬂaqcu-
HBI NPOUIBOAUTENEM. :

2) «3azadounwii xauenmy.

- JIvna, HasHaYeHHble APSANMPUATHEM, HHKOTHHTO MepeMeILaIoTca
OT ofiHO# TOproBoif TOUKH K APYroil H Bpy4aIoT HX BIaAeNAbLIAM LEH-
HE¢ TIOTAPKH, NMPH YCJIOBUM, KOIKA NOPANOK H H300WIHE LAPAT Ha
MOJIKAX MATASHHOB, 4 Pei/IaMHOe obocHOBaHKe HeOOXOLHMOCTH N0-
KYNKH NaHHOIG ToBapa JIOBEICHO JO MOTpeOHTEA.

6.6. KoHTpOnbL 1 OleHKa pe3ynbratos
CTUMYNIMPOBAHUA

1. TafopaTopHnie TeCThL.

a} Tecmupoeanne 3amucan.

QcytlecTpAgeTcH MPOBEPKa UAEH, KOTOpasd Morjia OBl DRITH OCHO-
BoOit crumyaHpoBankka. HeoSXomuMo BHACHHTE, Y4TC HMEHHO AYMAIOT
JAIONM, COCTARMBIUME BHGOPKY, 00 YHAKOBKe, NAoileidl BOIMOXKHOCTE
eé MOBTOPHOTO HCIOMB30OBAHMA, O TeMe KOHKYPCa, Y3HATh MHEHHE
OTHOCHTENIBHC TOTO MM HHOTO THNA CTHMYNHUPOBAHMS.

CaMBIM TIPOCTHIM 1 GHICTPBIM CIIOCO00M, AAIOLIUM JOCTATOYHO HA-~
JENXHEBIE pe3yfibTaTHl, ABNAECTCA METON CHEHOUHOMN IKAMH, HATpPH-
sep, mwkans JInkepra.

&) Tecmuposantie cnocofa CMUMYAUDOSARUS.
Hocae onobpeHus 3aMbicia (10 CTHMYIHPOBAHMIO MOXHO 06pa-
THTBCA K YYACTHHKAM ONpOCa ¢ MPochGoil KOHKPeTU3HPOBATE CIIOCo0
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ero Bormomenna HanpHMep, BROpaTh IPH3H AJA Hal‘pmx.ue}ma no-
Gemureneli KOHKypeca.

2. Priounble TecThi.

PuHOTHOE TECTHPOBAHMS TPOBOIKTCA HEMOCPEACTBEHHO B Mara-
SHHAX WM Ha OOMY, T. €. cpeld PpeaTbHEIX NMOKyNateleH, Korga uuér
cTHMynHpoBaHye. HcnpiTaHue mporpaMMBl CTEMYAHPOBAHHA OCYIIE-~
CTRIfETCH B reorpadHUeCKH OfpaHHYeHHOH 30He WM BLETO B HECKO/Ib-
KHX MarazHHaxX 3Toi 30HH.

[

a) Tecimuposanue 6 KORMPOASHOM Maza3une,

OTH UcNHT2HHA 3¢ deKTHBHB, KOTAA MPHMEHIIOTCA K TAKMM BH-
© JaM CTHMYAMPOBAHMSA, KaK CHIKeHHE LeH, a B 6oMee WMPOKOM Rxa-
He — K CIIEHANbHOMY NMPEIIOKESHHIO TOBAPOB (CTPYIITHPOBAHHBIC
. TIpOOaXM, MpK MOKYNKe ABYX TOBAPOB NMPCOOCTABNAETCA GeCILIaTHO
TpeTHH TOBAp H T. 1.).

HotpeOGHTemo mocaesoBATENIBHO M TIONIEPEMERHO TMPEeANaralrcs
. pasAMYHbIe BaDHAHTH CTAMYJIHPOBAHMS B ABYX PPYNIIax MarasMHoB,
O0HANAI0UINY COTIOCTABHMBIMH XapaKTEPHCTHKAMH (2CCOPTHMENT, 00Be-
. MK TIOCTaBOK, 0GBeMH [LAOLIAReH H T. A.).

IIpamep. OT6HPAOTCS NECATh TOPIOBHIX TOYEK, KOTOPHE AENATCA
" Ha gBe rpvinb!. B TedycHHe TPEX WIH YeTHPEX Helelk B STHX MarasH-
HaX IPOBEPAIOTCH BCE BAPHAHTH CTHMYIIMPOBAaHMA. 3aTeM 3TH Ba-
PHAHTH NepeMeNBAIOTSA. YepeqoBaHHe H MOC/EA0BATEbHAT 3a-
MeHa GaKTOpOB CTHMYAHPOBAHHA ZAIOT BOBMOXHOCTE HCKIIOYHTD
" BAHAHHS HA PE3YNHLTATE TECTUPOBAHKA DAMHYHA MATAIHHOB, 0CO-
GeHHOCTel KNMeHTOB M NepHORA PONAX. AHANIM3 BAPHAHTOB HAET
BOIMOXHOCTE CAETATh 3AKMIOYEHHE O NPEBOCXOACTBE OAHOIO BapH-
AHTA Hagd APYTHM.

6) Jonaseroe mecmupoeanue.

Peup uger o HIHPOKOMACIHTAGHOM HCIIBITAHWH B IIPEACTABHTE b~
HOM pPerHOHe HRUHORANBHOTO PHHKA. BTO NMOIBOAIET ONpoBORaTh NIAH
CTHMYNHPOBAHHUS COETA B €T0 COBOKYNHOCTH H €10 BO3MOXHLIE Bapu-
AHTHI.

Hameperue 2pdexTHBHOCTH — Herpocrad 3aiaya. MHorHe mpous-
BOAMTE[H MPOCTO COHOCTARAAIOT OGBEMEI (IPORAKH MO H ITOCHe CTH-
Mynupoeannia. Ho sroro Hegocrarouno. Heobxomivo cpasHuBats dak-
TOpPBI, KOTOPHIE OTAUMRIT CTaGHABHOCTD U ROCTOAHCTBO. neansHuiM
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6bu10 OH COMOCTARICHKE ¢ TPYNIIOM KOHTPOJNBHEX MarasHHOB, HAXo- -
ASNIAXCA B 30HE, CBOOOMHON OT CTHMYIUPOBAHUA.

Pacuer cRcTeMB CKHIOK

PacemMorpuM BONPOCH pacdeTa eHH 7 CKHAOK MU CI0XHOTO MHO~
roypOBHEBOTO KaHana pacnpedeseHus. IIpeanoqoxnM, Ha pHHKe,
‘TAe BE cobupaerech paGorarh, nedicTByer cHeTeMa ckumok 30/10/5.
- JApyruMe cliopaMM, eciiy HadankHasa peHa 100 goianapos, To pos-
HUYHHH TOproBell MOAYYKHT CKHAKY B pasMepe 30% oT mpeitcKypa-
THOl neHp. 3amwnarut 70 poanapos. MeRHO AMCTPHOLIOTEp HPONAET

CBOIf TOBap pO3HHYHOMY TOproBiy 3a 70 nonnapos. POZHMYHRIA TOop-
TOBell oBHIIaeT UeHy Ao 100 nomwmapos, momyyas npu 3ToM 30 gon- -

' JIapoB TIPHOBUIH.
. Ha yxasaHnoii ppllie CHCTEME! CKHIAOK Mbi 3HAEM O CYIIECTBOBA-
. HHH IpYTHX MOCPEMHMKOB, 110 OXHOMY Ha KaXAhit YpOBEHL CKHAOK.
JlomxeH CyILeCTBOBaTb BHCTPUOHIOTED, KOTOPHIH MPOIAET TOBAP Ppo3-
HMYHOMY TOPTOBLY, NpH4Ye€M CKNAKA JUCTPUOLIOTEpa cocTansaeT 10%
" OT lieHH, 110 KOTOPO# OH MOXET NMPOJATh TOBAP POSHIMYHOMY TOPrOB-
uy (ato cocrasur 0,10 x 70 = 7 poanapor). Takoga NpHOLUTE MUCTPH-

6ploTEpa.

Orciona cnegyeT, 4To AUCTPHOBIOTED TOMKEH OBUT 3aNNATMTE 32
- ropap 70 — 7 = 63 nomnapa eure OOHOMY MOCPEAHHKY (BO3MOXHO,
9T0 GOTOBUK WNM MpedcTaBHTe/lb MpoM2BonyTeNA). BoT 310T mo-
CPeIHHK H ABAAETCA TeM, KOMY HeMocpeRCTReHHO MpolacT TOBap
mapketonor. Popmyna 30/10/5 noxassBaeT HaM, 4TO OH MOAYIAET
5% cxuuky, unu 0,5 x 63 = 59,85 nomnapa. Takum o6pa3oM, ecaH
BH paGoTaeTe Ha phiHKE CO CTPYKTYPOil cknpok 30/10/5, paM npu-
HJeTcA OTHABATh NocpealukamM Gonee 40% oT yCTaHOBNEHHOM HEHH

— 104 poanapos.
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__ | APUMEPLI YCNELSHBIX
f KOMMYHUKALMOHHBIX
| KAMNAHMA

7.1. OcoBEeHHOCTU NOCTPOEHNA
' KOMMYHMKaTUBHOW CTpaterum
ans qaapuauenmqecxux xoumauuﬁ

MapMaleBTHISCKHE KOMITAHHE 3aHHMAIOT OfHY M3 NEPBAIX. CTPOK
B cnieke kmentor PR-yoryr [20).

OcHoBHBIC NPUYHHBE, 3ACTABNAIOLIHAS @puwenmqecme KOMna-
Huy npuberars k yenyram PR, cheayioime,

1. Hanuyue Gonblizol rpynmbl HOBHX AN pOcCHHACKOTIO PHHKA TIpe-
TapaToR, 3alpelleHHHX K npaMoii pexnaMe. Jm obecneyerns
CTIpOCA HA 3TH NMPenapaTil HHGOPMALHIO 06 MX NOABNEHHH HA
PHIHKE H BHICOKON KnHHmeckol sdbekTUBHOCTH Heobxonumo
JOBOAUTE A0 HeNCBOH ayIHTOPHH.

2. CymecrtByeT cMTYAOH, KOTEA POCCHUCKHII DRIHOX NMPOCTO HEe
roToB K NpHeMy HOBOTO I Hero mpernapara. [foreHiMansHbe
noKynaread He XenalTt obpalarecs Ko Epady co CBOHMM Npo-
6eMaMH 3AOPOBLA, ITOK2 OHH HE OKAXYT CYIIECTBEHHOTO BIIH-
AHWA HA PATM XH3HH nokynatenell. C 1pyro#i CropoHEl, OCHOB-
Has Macca Bpadych He 3HAKOMA ¢ HOBBIMH NpelapaTaM ¥ fipo-
JOJDKACT HCTIGAB3IOBATH YK€ MPOBEPEHHDbIC HAa MPAKTHKE «HEAOR-
CKHE METOAbI».

3. KoHkypeHIMA Ha pocCHICKOM PHHKE YXe BOLINA B TY CTAAMIO,
KOTAa yBeNHUeHUE 3aTpaT Ha pexnaMy dapMalieBTHIECKHX Ipe-
fapaToR He NPUBCJHT K OXHAACMOMY YBETIHYCHHIO COBITA.

INestomy dupmut BoanaraioT Goabiine Hagexns Ha PR — arent-
CTBA, 33JaYHN KOTOPLIX CAEAYIOUIne:

1) Tip#t HeobBXODWMOCTH TPESABADUTENBHO MOITOTOBHTL PEIHOK.
(O3HaKoMHTE BpadeHl ¢ MpenapaToM, a GONMLHBIX 3aCTABUTH 06-
PATHTBCA K BPauy, T. €. cHOPMUPOBATH CIIPOC. ).
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2) Hcxoma H3 peaNibHBIX NMOTPeOUTeNLCKMX K3YEGCTB Hpelapara,

chopMHpOBATE MHERHE 0 Hanbonee 3¢deKTHBHREIX H3 Beex aHa-
JIOTMMHHX NpPEACTABNSHHEIX HA PHIHKE TIPEIapaTos.

O6maa xoRuenuna NocTpoeHRS HHbOPMAaUMOHHON KaMITaHUH,
HAHPARACHHONH HA CTHMYNHpORAHHE cORITA HOBRIX MEIHIIHHCKHX Mpe-
Naparos.

1. Ocnogrote nodzpynnst yesesoii aydumopuu:
# peKOMEHZYIONME BPayn, aANTCYHEIC HPOBH30DH
# pPYKOBONSIIHE COTPYNHHKY KPYNHBIX aNTEdHBIX CKIAI0E, IHPeK-

# PO3HUYHBIC MOKYIIATENH.
2. Hepevens nanpacsenuii pabom ¢ yKa3anNbIMIE ZpyRIaMY:
1) Bpauu, anmeunste nposuzopui:

TOpa anTeK; E

@ pacchuUixa HHOOpMauHoHHOTO SKOINETEHs O Npelapare;
# IOpOBCHCHME CEMWHAPOB M CHMNO3HYMOB (MHboOpMHpOBaHME

»

Bpayeil o moABieHHH Npenapara, o ero 3GpeKTHBHOCTH, pe-
3YNBTATAX KIMHUYECKHX HCTBITAHHI, OTIHIBH-IOXNANE OTeYe-
CTBCHHHBIX BELYILHX CICUHAIHCTOB, MMEIONINX OBIT IIPHMEHES-
HUA peKOMEHIYEMOT0 MpenapaTa i T. 4.);

HALOKHBAKME XOPOIIHMX AENIOBHX CTHOIIEHHT ¢ BEAYIIIHMH CIte-
LHATHCTAMH B JAHHOM OGNACTH, MOMACPKHBAIONMIHY METOTHKY
JeyeHus NPOABUTAeMEIM NpenapaToM (B ZambHellIeM HX MHe-
HHe 3¢ deKTHBHO UCMOAB3ORATh IIPU MOANOTOBKE MATEPHANOR O
mpenapare B CMH);

MHOOPMAIMOHHAS KAMTNIAHHA B CTICHWANH3MPOBAHHEIX MEIHLIH -
ckux CMHU.

2) Onmoguicu, dupexmopa anmex.!

»

E
*
»
*»

pacchlika HHGopMaLHOHHOTO OI0/ICTeHA O Apeniapare;
nposefeHHe HHGPOPMALHOHHO-TOPIOBHX IIpe3eHTALIHIA;
peryaspHan (exeMecsyHasi) pacchlika HHGOPMALHOHHEIX HHCeM;
HHpopMauHoHHad Kammarea B CMU, oxeaTeiBalcinan nene-
BYIO TIOAFPYIINY; '

HHGOpMUPOBAHNE LISIEBONH AYTUTOPHY YKA3BHHOM HOATpYNItk
0 WHpOKoMacITaGHOCTH Beayllieiica WM NAaHHPYeMoik nHdop-
MALHOHHON KaMIIaHHH.

3) Posuuurine nokynamenu.

*

HHDOpMaLIMOHKble KaMnaHHy B CMH, oxBaTeiBaioluye Bbile-
JIEHHYIO UENEBYK ayiHTOPHIO,

227



# pacnpocrpaHeHye HHQOPMALMOHHEIX MaTepHANOB Cpeay MaLy-
EHTOB Crie UHAH3HPOBAHHBX MCIMIHHCKHX YIPEXKICHUH H 110~
ceTHTENeH anTek;

# ripopeieHMe cienuanbHHX PR-Meponpustiii, HanpapieHHLIX Ha
fopMHpOBaHKe ONPEAETIEHHOTO O0ISCTBEHHOTO MHEHHSA OTHO-
cHTeNpHO 3a0oneBan i (YYACTHE B TOPOACKMX NIPa3gHHKax, y4a-
CTHE B PCATMIALINY T(PABHTEABCTBEHHEIX MIPOTPaMM).

Opraunsauny paor ¢ uenesoil aynwTopHei e
PO3HIIHBIX MOKynaTenei :

OCHOBHBIM XeNlaeMBIM pesynbTatoM PR-kaMmaHuu asngerca no-
BHILUEHHe HRGDOPMHPOBAHHOCTH HEEBOH ayIMTOPHH O TIOABICHHH Ha
PBIHKe HOROTO BbICOKO3¢eKTUBHOTO MpeMapara, 06Nanalomero Heo-
CIIOPHMBIM TIPEHMYIIECTBOM HAJ VK& H3BSCTHREIMM NOTPeGUTENIO Me-
' AMKAMEHTAMH. ' ' o '
~ AKUEHTH B MHGOPMALMOHHON KaMIaHHK PEKOMEHAYETCA AeNaTh
TOZLKO Ha TeX MPeRMYLIECTRAX, KOTOPLIE SBIAITCH YKCKIOZHBHBIMH
A% RAHHOIC NPenapara WIH 3HAYUTEABHO MpeBbiLAIOT [I0KA3aTe/IH
KOHKYpPEHTOB.

Ecnu npobaeMel, pelliacMEe IPEITApaToM, MOXHO pellldTh KAKHM«
NGO ApYIEM cllocoBoM, HANPUMED, HCTIOABIOBAHUEM MeXMIMHCKOM
TEXHHK}, HEODXOOHMO BKIIOYHTE 3TY METOAMKY B MHC/NO KCHKYpeH-
TOB M YYUTHIBATD &€ MpH pa3paboTKe CBOHX HHGPOPMANHOHHELX MaTe-
pHANoB.

HUurdopmanns, Heobxoqumast sl YCHESLIHOTO NPOABIDKEHUS Tpe-
Mapara Ha phlHKe, MOXET ORITh OMYOIMKOBAHA IT0 CASHYIIHM CXeMaM:

1. B craThe pacckasbiBacTcA o8 0OHOM WIIH TPYANE MEOHLIMHCKUX
yUpeXneHuit, TPUMEHAIONIMX Haubonee COBePIICHHME METONE! JIeYe-
HH#, KOTOpEe OCHOBHBAIOTCA Ha NpPpHMeHEeHHM BaHHOFO Mpenapara,
Pacckas o MpeHMyLECTBaX Mpenapara OCYINECTBIASTCS B KOHTEKCTe
PaccKasa ¢ JOCTOMHCTBAX TIPHMEHAEMON METOOMKH JIEUeHMS,

2. Matepuan roTOBUTCS OT UMEHH K 32 IOANHCHIO BEAYIIETO MEIK-
LHHCKOTO CIMSUHAMTHCTA KAK pacckas o npobacMaTHKe 3aboneBanus u
METONAX ero JeUeHHA H, B YACTHOCTH, 0 Haubolee COBepllieHHON Me-
TOOMKE HA OCHOBE [IPOIBHTAeMOro NpenapaTa.

3. O630pHEI MaTepyan pacckasbinaer o npobaeme 3a6oaeBaHHA, O
CYHIECTBYIOMIMX METOAMKAX fMeYeHHR U, B YACTHOCTH, 00 OAHOH M3
GaMBbIX COBEPUIEHHBIX METORMK C MIOMOILBI TIPOABHIAEMOTO HA PEIHOK
npenapara.
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4, ns oGpaTHOH CBA3M ¢ AyAKTOPHEH BOIMOXHA OPTAHH3ALIHSA «IO-
paveli» (KOHCYNLTATHBHON) MHHHK [IC NEYSHUIO AaHHOrO 3abonesa-
HuA. HauGonee 3 peKTHBHRIM ARAASTCS OPraHU3aNNg TAaKoK S HHH
TIPH CePEe2HOM MEAMUIMHCKOM YUPEXICHUH ¢ BOIMOXHOCTBIO TIONY-

"YeHUS KOHCYIBTAUMIA ¥ CTIeIIHAJIMCTOB.

7.2. KoMMyHUKAUUOHHAA nporpamMmMa 3.
npU NpUBaTU3aLIMA KOMIIaHUU '
«Bputuln Tenekom»

Beepenue

BT0 HCTOPHA © pexsiaMe TOBapa, KOTOPEIN He MMeN HeHbl, He Oalt

_B TIpoJaxe, KOTOPBIil Hellb3g GBUIO PEKOMEHAOBATh U KOTOPHIN AaKe

. He MOT OLITh YITOMAHYT B TEIeBM3HOHHOII pexname. M Toro xyxe, He

6bUI0 CTyYas NpoBeeHM MonaobHol KaMnaHur. KpoMe Toro, B 0TIH-

gMe oT moboit Ipyroit pexiaMHOl KaMITaHHN, ¥ Hee GBUT BCEro OXHH
[IAHC HA yCHex, HO U MPK 3TOM NPOBAN HE NPeAyCMaTpHBANC.

TIpeanocsiaKka

B 1979 roay B BeaKoGpHTAHHE HAYATACEH KAMITAHHS 1O Iepegaye
HAUHOHANM3KPOBAKHHX MpeInpUATHl IPOMEIIUICHHOCTH YACTHOMY
cexropy. C ocenn 1979 roga no nero 1984 roga ueTEpHaniaTs HalMo~
HATHIHPOBAHHAIX KOMIMAHHH ObUTO TIOJHOCTEIO HIH 9aCTUYHO BOSBpa-
HIEHC YaCTHOMY CEeKTOpY. AKIMOHHpOBaHHe KoMITaHHY <Bputuni Te-
JleKOoM» O6UTO0 15-M H caMpiM MaciITaGHRM. JleiicrrurensHo BRUIO pac-
TpoIaHo caMoe Goabinoe NI MUPOBOH MPAKTHKH KONHYECTBO AKIHH
JAHHOH KOMMAHHH.

TIp# NOATOTOBKE NPUBATHIALMOHHON KAMIIAHUH MIPABUTENBCTRO AN
«BputHIn TemeXoM» HASHAUMIIO HOBHIH COBET THPEKTOpoB, GOMLITHH-
CTBO WICHOB KOTOPOTO NMEN0 ONHT PabOTHl B YACTHOM CEKTOpe.

Hogwtli coBeT AHPeKTOPOB H WICHDI MPaBHTEALCTER Havan paboTy
no pecrpykrypu3alini «bpurium TenekoM» Ha KoMMepyeckoll ocHoBe.

- OHM BKIAABIBAAY HHBECTHLHM B KaNKTaJNBHbIe HPOCKTHL, YTOGH JaTh
BO3MOXHOCTE KOMIRHHH 06eCceuHBaTh KINEHTOB CAMbIMH COBPEMEH-
HEIMH ¥ BLICOKOTEXHONOMMYHEIME yeyraMu. K ety 1983 roga aansoe
3aganue OpLIO B OCHOBHOM BLITIONIHEHO, M CTANA OYEBMIHA BO3MOXK-
HOCTh 061LeCTBEHBOH TPUMBATH3ALIMH,
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Jannasd KOHKpeTHas CHTYAIHS WETIoCTpUpyeT 3 OeKTHBHOCTD pEK-
JNaMH TIPH CO3GaHUYU HOBoTe UMMIKA «Bpuruin TenekoM»; faeT mo-
HATh, KAK BOOCNEACTBHH pekiiaMa OblMa YAAYHO MCROAbL3IOBAHA A
OpocBellcHUs B CTHMYAUpOBaHua Golee 2 MHJUIMOHOB YE/TOBEK, KO-
TOPBIE MOXKETAMH CTATh AKUMOHEPAMH BO BpeMs] TIPHBATH3ALHOHHOH
KaMnaHuK B Hos6pe 1984 roma.

Co3naune HOBOTO AME/UK2 KOM"#HH]I

XoTA KOMITAHHA OHINIA pECTPYKTYPHIHPOBAaHa T YEOBACTBOPEHIE
noTpeGHOeCTEH Ne/TOBOr0 MHPa, GBUIO ACHE, YTO O0LIECTBEHHOCTE HMEa
pasHoOGpasHbEe B3MIAAN Ha KoMAaHmo (Tabnuua 7.1).

Ta6auna 7.1

Hamedenue MHeHua ofEcTneHOCTH 06 uMaxKe «Bpuwrum Tesexom»,
cenrabpn 1983 ropa; pannwe despans 1983 ropa mpussTe: 32 100

Henons3opadie camoil COBPEMEHHOH TEXHMKH . 102
Oyers IpUSHABHAS KOMITAHHA 105
ObecneNupaeT XOpoWwHe YCAYTH 106
Haznauaer cAHIIKOM BHICOKYI HEHY 102
Boaswne pacxoast wa HHOKP 104
Bonsuiofl sxnan & yenex BenuxoBpuranmu 100
BescnuER # 200poxedaTedbHR 8 paboTte 94
Bonbiue 3aTparsl AAA YAYYHICHHE YCAYT 100
[MputagnexnT TOCYIAPCTRY 120
Hpasxrca pexraMa KOMOaHNK 119
BricTpriil oTKaHK HA TPeGOBAHHA AEN0BOTO MHpa 106
YMeT ReNHTh HeHbOH 100
TepaioT MHOTO AeHET 90
Mesres bk OFRANK Ha HeoOXOIHMOCTE OKA3aHHA NOMOILH 123
OxaspieaeT oblLecTBY GecTpHOBABHEIE YCAYTH 82
Henaer Muoro gna aoctuxenud Goaslreil MpdexTnBHOCTH 93
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_Brino ouepumHo, 4TO Ccregyer MaMeHurb uMmuaxk «bputHi Tene-
KOM» B IJia3ax oOIeCTBEHHOCTH NpPEke, YEM KOMITAHHA CTaHeT Xe-
JNaeMo# 4acTHOH COGCTBEHHOCTSHIO. [ 3TOTO B LeNAX IToKA3a HCTHH-
Horo mila «bputnm TelexoM» CAEOOBANO NPORECTH PEENAMEYIO KaM-
NaHuo, J1a KaMITaHHA, H3BECTHAA Mok HaszBaHveM «Cuna, CKphTan 3a
KHOMKO#>, SbiNa 3a1yMaHa ele 3a 7 Mecdalen 1o [poseJeHUs MpHBa-
TH3ALMH,

Hauano xamMnaHuy 6010 HasHauyeHo Ha HosOph 1983 ropa. Oua-
Hako npodcolozHbIMi KomuTeraMu «bpuTHin TenekoM» ObiIa Mpo-
Be/leHa peKiaMHasg KAMIasns MpoTHE IPHBATH3ALHH; COOTBETCTBEH-
HO OBIIO HeoOX0IHMO TIPOTHBOCTOATE JaHHOH pexiiaMe H BHIABH-
HYTh KOHTPAPTYMEHTH, uTo H cienana «bpuTHmn Teaekom». Paspa-

"BOTYMKH AHTHOPHBATHIAIMOHHON PEKNAMbl MCIOHB3IOBAIN TaKHe
(akTopH B CEOEM peKNaMHOM OOpallleHHH: MOBEIMIEHHE UEHH 32
YCITYrH, YOpa3sTHeHHE OGLUSCTBSHHEIX TetehOHHEX OyXOK B IIPUrO-~
“PO#aX, TOTeps KOCTYIA K CPOYHEIM cyx0aM M CIIEMATbHBIM YC-
JYyTaM LA WHBATUIOB.

«BpurHin TemekoM», 4TOBEI pacceaTh CTPAaxd, MPOTHBOIIOCTABIIA
3TOIH aHTHIIPHBATU3AL{HOHHON KaMHaHWH CBOI0 pPeKNaMHYI0 KaMria-
HHIO, OCHOBAHHYIO HA (aKTax, a He Ha TONBIX SMOLMAX.

B xavecrne cpefcTB pexiaMbl GHITYM HCMONB30BAHE TENCRHACHHE
HAIlMOHANBHEIE TA3€Thi.

PernaMHasg KaMNAHKA HAYATACH ¢ JEMOHCTpAIMY NeITeNBHOC-
t# «BbpuTHIL Tenekom» B oGnacr GaHKOBCKOTO Jea, BO3MYIIHEBIX
nepesoiok, obpazoBaHus, OGLECTBEHHEIX YCIyT U T. I. brina npo-
OEMOHCTPHPOBAH2 MONASPKKA CPOUHBIX cIyKO M 0O1ecTBEHHBIX
TenedOHHBIX CNyX0 B ipHropogax. JareM SHA rokazaHa poib «bpu-
THI TesekoM» B cCHENHANLHLIX OTPACIAX BHICOKOH TEXHOMOTHH, B
POAVKAX FOBOPWIOCH O fiepejade JAHHEIX 4Yepe3 CBETOBHIC Jazep-
'HBIE JIMH#H, O HAIMOHANLHBIX CETSAX M YCAYFaX, 0Ka3hiBAEMbIX (D~
HAHCOBBIM YUPEXKICHUTM,

Hannag pexnaMHas KaMITaHHA MMena ¢Boell Uenkplo NoKasaTh, YTO
«Bpurnin TenekoM» Obla He TONBKO CBA3AHA ¢ TenedoHOM, HO Tak
Xe H ¢ BHCOKOTEXHOMOTHYHMMHA CTOPORAMH XKU3HU.

AHanW3 pe3yibTaTOB MCCHEROBAHUH MOKa3al, 4TO K HIOHI® BCETO
OJIHA CTOPOHA JCATENILHOCTH KOMNAHWH OCTANAch HeoCkelleHHoit. Hyx-
HO GBUTO CBA3ATH TeXHOAOTHIO «BpHTHIL TenekoM» ¢ KAXIOTHEBHOMN
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XH3HBIO OOBIKHOBEHHEIX MONeH. B 3T0M XKOMIIGHHH OYEHb IOMOTIIH
QauMrniick¥e HIpH,

Kaxayio Houb depes cnyTHUK «Bputula Temekom» ocBeliamuch
Onumnuitckue Hrppl 3 Jloc-Anxeneca. PaspaboTasku pexyiaMHOM
KaMITaHHY ofBIcHIUIN posib «BprTiil TesickoM» B OpradM3aliMK TPAHC-
soney OnpMnpiickix urp. K aeryery 1984 roja oTHolieHne ITHPOKUX
cnoeB oDHIECTBEHHOCTH K KOMITAHHH HIMEHHNOCH CIIEAYIOWHM o6pa-
3oM (Tabmuua 7.2},

TaGauua 7.2

Mpuenue obuecTsensocTd 06 nmumke «Bpuriur Tenexons»

Cewr. | Asr.

1983 | 1983
Hcenospsoparite camofl coppeMeHHON TEXHHKH . 102 142
Ouelb APHOLITLHAR KOMITAHEST 105 102
ObecnedypaeT XopomHe YCUYTH 106 i14
Hasnawaet caHUIKoM BRICOKYIO LEHY 102 91
Boneiume pacxonst Ha HHOKP 104 146
Jenaer myoro ansa doctibkennsa Gonnliedl apderusrocT 93 136
Besxaoiimy u pobpoxenarenbhin B pabote 94 110
Bonsinge 2aTPaTsl U YIYMNEHWS YCIyT 100 138
[TpnHaaneRHT TOCYIAPCTRY 120 150
Hpasures pexaaMa KoMIIaAHmy 119 188
BHCTpEIE OTKIMK HA TPeBORaHMA ASAOBOTO MUpa 106 135
¥MeT UCHHTE ACHbTH 100 125
TepAwT MHOTO OcHer 9% 85
MenneHHbH OTKIANK HA HEOOXOMHMOCTE OKa3aHHs TIOMONIH 123 92
OnasupaeT obniecTay Gecnpubninstivie YCRYTH 82 ?I
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IIparoToRNEHHEe K NPHBATH3ALHR O

Kommanneii «bputun TenekoM» mig TpoBeReHHS PEKTAMHON KaM-
MaHHH 6810 BLIGpaHo areHTCTBO «Jlopnesns.

CiieayeT OTMETHTD, YTO OpraHH3AIHA Nipollecca BRIYCKa aKIuii B
XOAe NPUBATH3ALHY Obia ZOCTATOYHO CIOXHOH. [paBuTenberso B THLE
JenmapTaMeHTa [0 TOPIOBIE M MPOMBILLTEHHOCTH HCMIGAB30BANIC TOP-
roewit 6ank, Kneitnsopt BeHcoH, AN MPOFAXKH KOMNAHHH «bBpHTHII
Tenekom». K nmpotieccy NpHBATH3ALKH TAKXKe OBUIO NOOKTICYCHO KA~
HavedicTBo H doHronag 6Hpxa.

Cpenu Bcex TeX, KTO BXOTUA B KOMHTET MO MAPKSTHHTY H KIO
YOPARAAI peknaMHoil KaMIaHHEH 1o NpHBaTUsalHy, OpUto Beero
HECKOTHKO YEACREK, KOTOPHIEe HMEU XO0TH OB KaKoH-TO ONBIT B NIpo-

. BEEHWH KPYITHOMACIITA0HOM NOTpeGUTENBCKOM pekIaMbl.

. JOpuandeckne orpaHHueHMs NPEXJe BCETO 3aK/IOYANHCH B TOM,
YTO peKNaMHBLH KOAEKC 3apeinan peKiiaMy Ha NpoAaxy akuHii. B pek-

" mame He RoypxHo ObuTo GHITh H HAMEKA HA TO, YTO KOMITAHUA NMPpoaacT-

< csi. [Monutnueckas pexsiaMa TaK Xe HelpuemeMa. OfHaKO MHOTHE

NOAO3PEBANIH, 4TO B AAHHOM CAYYae HMeeT MECTO UMEHHO <IIOAUTH-

yeckas» KaMIaHHA.

Y1068 ONpeAenUTS BpeMs 119 HHGOPMHPOBAHMS MOTEHUMATBHBIX
PHHOYHEX CYOREKTOB, NMEPBOHAYANBHO MPHIUIH K BHBOLY, 4YTO AN
3TONO REOGNOAMM JJIHTENbHE epHON NPOBeNeHH KaMIIAHHM.,

JIuamM, Koropeie GbITH HE3HAKOMBI ¢ aKIMAMY H UX BIAICHUCM,
TpebyeTcs GoNblile BpeMeHH AA OCMBICACHHA HHGOPMALHH O Tipe-
JIOXEeHHH IO CPABHEHHIO C TEMH, KTCO YXe NPHHHMAN YYACTHE B [0-
KVIKe aKIuii. :

KpoMe toro, GeClOXOHNIO TO, YTO B ONPEACIEHHBIX FOCYIapCTBeH-
HBIX geHapTaMeHTaxX CYLIeCTBOBAIO MHCHHE O NPOBEACHHH KPAaTKOC-
POYHOI KAaMMAHWHK B TEYCHHE BCEIO HECKOABKUX Helenb. TeM He Me-
Hee, YIANOoch YOSIHTE HX B HEOOXOINMOCTH TIPOUICHHS CPOKOB KaM-
TMAHKY,

Pesynbrarhl HecNeNOBaHUA, MpUBeJecHHBIE B Tabn. 7.3, nokaskpa-
10T, 4TO B 1983 roay cyllecTBoBaNa TeHAcHUMA B Oonbileil crenmeHH
s cGepexeHus, weM AN HHBECTIPOBAHHA.
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Ta6muua 7.8
Primox cﬁepemeﬂnﬁ H uupecTHAM B BermkoOpurannn, %

Anpess, 1983 — Mapr 1984 7% neer sspocior
CobcTheHHbIC aKTHBL | AKUROHEPHBIA KaRHTAR 6
CHepexeHia B CTPOHTEARHBIX YUPEXaeHUAX 54
HmewT genosutsl iy cheperaTensHile cueTa B GaHKax 34
CrpaxoBaHMe XH3HI 44

V3 maHHoi TaGAHIE! CAeayeT, YTO AKIMOHEPD! COCTABNIAAH TOMBKO
970 6% BIPOCHOTO HACCACHHA.

Hna arenrersa «JIopreHI» ¢TaNo ACHO, YTO AKTHBHEIS aKIHOHePH
¥ T, KTO uMes cOepexerus B obuiecTsax cTponTeel, HAUMOHANBHBIN
cOeperareibHBIX YUpPeKNeHHAX, TPACTAX, CTPAXOBRIX KOMIAHUAX e1Ba
JIY TIONHOCTBIC COCTABAT LIEJICBOM CerMEHT HOKYNaTene akumit «bpu-
THII TeneKkoMm»,

ATeHTCTBO YOSHWIO KOMHTET [0 MAPKETHHIY B TOM, YTO HE0OXO-
AHMO NPOBECTH PEKAAMHYN) KaMIIAHWI0, Uelesoll ay uropaeii KoTopol
ARNLETCH BCE BIPOCH0E HACENEHNne,

HenecoctpasHo Ut i HAYAMA HANPABHTE KAMITAHWIO HA VKe
CYILIECTBYIOIIMX aKnuoHepos. OAHAKO B YTOM CIy4Yae HE NMPUBICKITH
6H HeOGXOIMMON0 KOMHYECTBa aKIHOHEPOR, He TNKBHAHPOBANH Gb
HETaTHBHOE MHEHHE Y MPEICTABHTENEH AeNOBEIX KPYroB M He yioB-
NeTBOPHAH G TpeOOBAHMI NPABUTENBECTEA 110 YBENMUYEHKIO YMCia
BIANEILUEE AKIU. '

Tepuon ¢ anpens 1o monb 1984 roxa S MepHOAOM HaHGONBHICSH
HeonpelleleHHOCTY AN KOMHTETa O MAPKETHATY, 3aHHMAIOLIErOCH
npusatyzanueli. Taxoro pasMaxa NpuBaTHIAlKY panee He OLUIO, B
HEKOTOPHX TPeAUIeCTBYIOUIMX CNYYasdx MOMUTHKA IpaBHTENILCTRA B
00G1aCTH APHBATH3ALHH ObLTa OPHEHTHPOBAHE TONBKC Ha ACTOBIE KPYTH
H OCHOBBIBAJIACH HA HePasyMHoOH LeHoBolt monmuTuke. Kammanuu no
FIPHBATHIAMMH MPUBONMIHN K ocHaGAeHHIO TIONOXEHHS HA BICPHYHOM
PbIHKE. JTO TO, YTO B MOMUTHIECKOM ACHEKTe ABIASTCA OTPHLUATEh-
HBIM akTopoM JUIA MIPAaBUTENbCTRA. BTOIO cucﬂonano H3bexarh mpu
npHeatusauuy «Bpurmu Tenexom». '
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KoHllemuus npaBUTSABCTRA MO PACHIHPSHKIC YHCNA AKIHOHE-
pos, B kotopoif «bputnm TenexoM» OB KpacyroJIbHHM KaMHEM,
OCHOBHBANIACH HA OTPMNIATENBHLIX YpOKAaX NMPHBATH3ANMMU TaKMX
KPYNHKX KoMIaHuit, kKak «Bpurnm Aspocnetics u «dryapy. YeTh-
pe MecdAla CIyCTA NOc/e 3aBeplieHHI NPHBATH3ALUHN B KOMITAHHH
«BpurHi Aspocneic» ocTaroch Toabko 17% HayaNbHBIX AKIHOHE-
POR, 2 KONIHYECTBO AKUHXOHEPOR KOMNAHHH «fIyap» COKpaTHIOCH
Ha 60% ToNbKo 32 Mecax. A yaoBNeTROPEHHA (IPABHTENABCTBEH-
HOlt KOHUENIHH PACIIHPEHHUA YHCIA aKLHOHEPOB XoMNlaHu <Bpu-
THIH TenexoMr» DOJDKHA OHNA MPHBACYb HOBHIX AKIIHOHEPOR H YACSP-
XKaTh KX.

Henopoil MHP TaKoKe HEPBHHYAM MO IFOROAY NpHBATH3AHHA «Bpi-
Tt Tenekom». Hanpumep «Canpeit Taiime» orryGnuxoBana yrpoxa-
utee HasBaHUe «Jeonoil Mup onacaercs KaracTpodsl «Bpurum Tene-
KOM».

BorpexkH BceM ONMACEHMAM, BHICKA3aHHBIM B mpecce, «bpurum
TenexoM» MpUCTYNHAA K CTPATETHH CO3HAAHHI.

Onpeaenenne Henesoid ayIMTOPHN

HorenitdanbHeiit peIHOK akinuil «bpuruin Terekom» I YACTHBIX
Auy 6601 iMpoK. OH BKITIOYAN BCe COLHANPHO-DKOHOMMYECKHe H BO3-
PACTHEIE TPYIMIHL o60ero fiona. [Ipasammsana Morna xacathes reex. Hyx-
HO OBUIO MOMYYUTDH AOCTATOYHOES KOJIMYECTBO HOANMCYIKOB Ha npef-
Aoxedunle aKiiy, MpupaTHaanua 66 He yaamach, ecau OH OHA Kaca-
Jach TOAbKO NMpodeCcCHOHANBHEIX HHCTHTYTOB WIH (PMHAHCOBHX Y4-
pexaeruit JlonaoHa.

[TepBOHAYANBEHO OpPEANIOXEHHS KOMIIAHHWY BBISBIBAMH Oe¢cnokoli-
CTBO, T3K KaK B pekJlame HamepeHHo obxogunu gencsoil JloHmoH.
Cyuranu, yro genosoit JIoHRoH 3apaHee pellliyl, YTC HPUBATH3ALMA
He 6yHer yenemHoi M 4To pekiaMa He nepeyGeauT npodheccHOHANOB.
OnHako BEpHIIH B TO, YTO HA AeNIOBHX JoAelt oNeHCTBYeT KOCBeHHO
IMOIMOHANLHBI HacTpoil oblecTBeHHOCTH. JIeoBHX Moae# MOFyT
3AKHTEPECOBATE TONABKO AKUWH, HMEIOUIHE PRHOK, 2 PEKAMa KOMIIA-
" HuH «BpuTHil TenekoM» MOXeT BHZBATh MHTCPEC, KOTOPLIK BIIOCEH-
CcTBHH chopMupyer phIHOK.

TTo Mepe npobeaeHus peKiiaMHol KaMmaHu gesoeoil JlowmoH cra-
HOBWIICA Bee Gonee ONTHMHCTHYHEIM. K HOAGpIO HeKoTOphie XKypHa-

w235



JIHCTHL peKoMeHHOBATH akuy «Bputuin TeneKoM» AaXe eLie ﬂo i’bm, :
KAaK Ha HHX ObUTH OOBLABNEHB! HEHBI. . e

Hcnonb3opanne GakTopa «eJUHCTBERHOH BO3MOXKHOCTH»

TpuBaTyaaus KOMIAHMKY MPENOCTARNAET MOTEHUHANLHWM aK-
HOHEPAM €IHHCTREHHYIO BO3MOXHOCTE. B ORUH nipexpacHhIil neHs
HauyHaeTca npoNaxa akiiuit. HeckonsKuMK IHAMU ITO3Xe MPOLAXa
npekpawaercd. B ornuyue oT Npoaaxu 0ObKHORCHHBIX TOTPeGHTEND-
CKMX TOBAPOE ¥ YCIVT, B 9TOM ClIyuae vV KOMIAHUH He OHNO BpeMeHH
it anann3a 3QGEKTUBHOCTH HPEANIOXKEHUI H COOTBETCTRYIGLIECTO M3-
MEHEHMA MAapKeTHHrA. JTOT OTPE30K BPEMEHH HA3BANU «yMpPH ANH
caenaiiy.

JUIs1 JOCTICKEHHA TIOCTABASHHbIX NeNell KOMIIAHHH HeoOXOmHMO
ObIIO COCIHHHTE THOKOCTE H COIHIATENBHOCTE H nposonm NOCTOAH-
HHE¢ TpebyeMBle HCCASTOBAHHA.

Co3ganye 9yBCTBA HANHOHANLHOTO COOLITHA

Heseroli ayapmopResi, Ha KOTOPYIO OPHEHTHPOBAIH pekJlaMy, Io-
Kbl GBLIH OBITE JHOAA, TOKYHRIOIINE AKIMH BRepeste. M3-3a 3anipeToB,
TIpeRYCMATPUBAEMBIX JAKOHOM, KaK ¥ peXiamMHbiM KOAEKCOM, 3anpe-
MANOCh «HpoAaBaTh» MM aknuu. KoMnaHusa He NpelOCTaRNANa WH-
dopManyi o OPOCHEKTe, KOTOPHI He CYIIECTBOBAN B TO BpeMsa. Tem
HE MEHEE, XOTSNA 3MONMOHANLHO Bo3AelicTRoBaTh Ha Mmoneil, sacra-
BUTL UX TOCMOTpeTh Ha nponaxy «bputum Tenexom» Kak Ha yHU-
KUTRHOS HCTOPHUISCKOS HATTMOHANSHOE COOEITHE, KOTOPOE KOMIAHUS
NpeAOCTABILIA AN MEAKHX HHBECTOPOB.

QpHaKo HCCASHOBAHKE ITOKAIANO0, YTO IPOCTHM MIOAAM HEOOXoMH-
MO MOYYBCTBOBATE, YTO OHM HE ¢AWHCTBEHHHE, KTO HMEET UHTepeC K
«bputuu Tenekome», Takum oGpasoM, HeobXogHMO OBUIO IATH UM BO3-
MOXHOCTb TLOYYBCTBOBATh ceGa yHacTHHUKAMH COGHITHA, O KOTOPOM
TOBOPIIOCE B KaOHHeTaX, fapax ¢ MarauHay Beeli crpanbl. KoMmanma
XOTena, 41o0n! oA BOOTYUISRIAMH APYT APYIa, YTo0hl OHU elle pa3
yGeAunuch, YTO BCe ZeAaeTcd B MX HMHTepecax. Yem Gombule o «bBpu-
THII Tenekom» GYAYT rOBOPUTE, TEM JIETde PACMpOCTPaHAT: HHDOD-
MALUEKY O TIPEIVIOKCHHH 4epe3 11eYaTh W ApYTrHe CpeliCTBa MACCOBOMH
HHdoOPMAUKH, KOTOPEE He GHIKH CKOBAaHH IOPHAHYECKHMH 3anpeTa-
MM, OIpaHHYHEBAICILHMH PEKNAMHYIO AESTERBHOCTE.
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Conepxaﬂne peIUlaMHOi KaMNaHHAH § R o A T RO B G

PexnaMuas KaMmaHua Geuia pasgencHa HAa 3 ¢asel Bcrynm?
HYI0, NOJIEDXKH 1 BeHcTBHA. ™

Rt
BerynwrensHan ¢rasa 6biNa co3naHa AN TOTO, YTOBLI:

1. [IpuaaTh APHBATH3ALHOHHCOH KaMITaHUM XapakTep BH.IIaIOl.I.lc-
rocsi COOBITHS. :
2. CoolLINTE, YTO MPEIICKEHHE CYIIECTRYET IS BCeX, a He TOJb-
KO IS KPYITHEX HHBecTopoB JIoHnoHa.
BrI3BATh OTKIHK.
4. KOCBeHHO CTHMY/IHPOBATE HHTEPEC €O CTOPOHK .ElCJIOBOI'O JIOH-
 JOHa. : :
daza NOIZEPREH NpeIIONATaNA:
1. CoobueHMe cnenHGHIeCKON HHOOPMALH O TIPSINOKEHHH,
2. Jlapana MomsIM TOHATD, YTO HA NPEANOXEH!E OTKIHKAIOTCA Ta-
KHE X€e, KAK OHH CaMH.
3. Bri3Barh OTBETHYIO PeaKLIMKD.
Paza JeHCTBHA, HEIOCPEACTBEHHO MpPeAllecTBYIONIAR BBINYCKY
TIPOCHEKTa TPMBATH3AMKMH, UMENa TPM LENYU:

1o

1. ¥YaocToBepuhest, UTO HacelieHHe MMCCT HEOBXONHMEIS HamH4-
HBbIe cpelcTea (HEKOTOpPhle BHAR! Jelo3UTOR TpebyioT 3abnaro-
BPEMEHHOTO YBCAOMJICHH JUL CHATHS MNK NlepeBoia AeHeT).

2. Bripenutb 0CHOBHBIM MOMEHTOM BOCBMHAHEBHHHA NMepHOR MOma-
4i 3a8B0K. BPBUTO Ype3BH4aiiHO BAXKHO, YTOGH OCHOBHEBIE CIOH
HaceNeHWS oco3Hany 3107 daxt. JaHHB daKTop RpefcTasIs-
€TCsl Kak eIWHCTBCHHMIN 11aHC,

3. BuylIMTh HACEIEHUIC OAPeAeIeHHOS YYBCTBO OE30TNArATENb-
HOCTH.

Tropyeckas pazpaboTEa ¥ peaIH3aAlmA PpeKIAMHON KaMIaHu®
Berymurensnas daza

KaMnanus so;pkHa GBIIa CO3IATE CIIPOC HA TO, YTC HS MOIIO SEITh
- OIMUCAHO H3-32 OrpaHHUCHMI B 3aKoHOAaTenbeTBe, Fenonm3osau Teop-
" YECKOE OTHOLLIEHHE K TENeBUIEHHUIO, KOTOPOe YAOBAETBOPSIO NTOTpe6-
HOCTD B ABTOPKTETE K MPHAABAIO MPUBATHIALHH CMBICH HAHOHANb-
HOTO CODBITHA. 3TO YBEHYATOCh YCIIEXOM, TOTOMY YTO BEUIO OCHOBAHO
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Ha 3aKOHE O Te/lcKoMMYHUKa1iuax. HamepeHHO He NpHIABLIH IIPOSK-
TY MOJMTHYECKYIO OKPacKy, HCHOIb3YA TakHe dpa3n, Kak: «[lapna-
MEHT IIPeIOCTaBHN BOIMOXHOCTE Hacenenulo BeauxoGpuratuu sia-
JeTh akupaMy «bpurH Tenexoms».

¥YposeHb febarop Obu1 HOMHAT HAll pacupaMH MEXIY MONMUTHYEC-
KMMHK mapruamu. Teneph NprBaru3anius GHNA MpencTaBncHa Bonei
IMapnamerTa.

KaMnaHust B rnpecce 6012 OTKphiTa peiitapMoii Ha a8e [TOTHHE Mo-
nockt 00 ODLIMHKIX MOASXK, MPOABHUBLINX MHTEDPEC K MOKYNKe akiuuit
«BputHit Tenrexom» (eM. npunoxeHue 1). Pexjiama 6buia pazpaborana
cliellHAIMCTAMH TaKHM 08pasoM, 4ToOH oHa Gbila NPHRACKATEIBHOH
U KOPPeKTHOH ¢ 10puaAnYecKofl TOYKH 3peHUs.

Bee pexnaMHue O0BIBICHUA COACPXANH CpelcTBa 0fpaTHoll cBi-
3H: KYTOH HJIH HOMep TeaecoHa, Jake Ha IUTaKaTax ObLAYM ykasaH
tenedoHENe HoMepa. Habpap onpefencHHEIH HoMep, BaM OTBEYaN He
aBTOCTBETUMK, 8 IMYHO CeKpeTaph. '

TeM, KTo 3aHHTepecoBaics NpoexToM, OHMA BhICTaHa Gonce ge-
TaneHad uHpopMalus o «bpuTHin TenekoM», OCHOBHEIX MOMEHTAX
NPOCHCKTA YMUCCHH aKiMii, W, KOHEYHO, B JAaHHOM MaKeTe JOKYMeH-
TOB G0 GonbLIe BO3MOXHOCTEH pAaccKasaTh O HPOCNEKTe, HEXeny B
PEeKAAMHBIX 00BARICHHAX.

BerynutensHas casa B Ipecce NpoJoiKHIACh ITYGIHKAITHAMHE O
KOHKpPEeTHRX WIeHaX o0ilecTRa — BAANENBIE rapaxa, FoMOXO3git-
K¢, BORHTENIC TPY3OBHKaE, BAANCNBLE CyNepMapKeTa, KpOBeablIH-
Ke, hepMepe 1 T. 1. (cM. npunoxewne 2). B xaxnoe pexraMHoe 0GbAB-
JleHHe 6BUTH BHECEHH WIMEHEHUA, ATANTHPYIOUHE peKilaMy K 3ai-
pocaM ompedclieHHBIX IPYNN HaceleHHA, Ha KoTophkie oHa Ghula
OpPHEHTUPOBAHA.

Hanpumep, psiom ¢ dororpadueit depmepa ¢ saromosxoM «Ecnu
"BLI yMeeTe YIIpaBaTh TPAKTOpOM, Bbl MOXETE pasienuTh Syryliee KoM-
naHuk «Bpurmu Terekom», mepsoit dbpaszoit OBUTH HaNEYaTAHB CIIO~
Ba: «BHl Baageere yeM-HUOYIL B ¢Tpade? Bhi 3aiyMHBRIHCE KOTHA~
Aubo o cobeTBeHHOCTH B Aenopoit 9acri MoHpona?s W » npecce n Ha
TeJICBHACHNH MOTIePKHBANCA MOMEHT O «IPHHATHH YMAcTAS B GyaymeM
«Bprmem Teaexonm».

Pekmama, HcnoiblyeMas Bo BCTYTIMTENLHOM dase, OHNa KayecTBeH-~ -
- HO HCCHeHNOBAHA KAK HA CTAEMM paspaboTKH, TAK H Ha pHUHAILHOM
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sTane. B peaynbraTe HEKOTOPHIE YACTH peKNampl GEUTH YTOUHEHH, H
. ORINa MoATBepXAcHA (e THBHOCTD NPoBeAcHNA 0D0bLIeHHOI peK-
JlaMBl 1O CPAaBHEHWIO ¢ MHAMBHEYAJIbHBIMH MYONHKALKWAMHE B TIpecce.
PexnaMa Kak 6Bl YEOCTOBEPSANA, YTO NpeffoXeHHe ObUIO BHABNHYTO
st Beex,

Paza noguepKKn

[To 3apepuIeHHI0 YeTHPEXHEOCNABHON MHTEHCHBHON peK/iaMHOR
KaMIaHHH ¢ MPOCIEKTe IMHCCHH, e¢ HANPABNeHHOCT, Ohlma NaMeHe-
HA, K TOA9M GBI NPSIOCTABNEHA BO3MOXHOCTE IIPOSABHTE OTBETHYIO
PeaKIHIO, :

KoMnaHus xoTena MOKasaTh JIOACH, BOBIEYICHHEIX B [POBEACHIE
NaHHOH peknamHoii kamnanun. Ho 3aKoHOJATeNBCTBO 3anpellanc ny6-
JAUKOBaTh MHCHHS WK NaBaTh 3AKIMIOYEHHA O KOMITAHKAX, AKUUH KO-
TOPBIX DODKHEI TOABUTRCA HA GHpxe. Takum o6pazoM, BCA TeACBH3U-
OHHAas pekiaMa GbUTa OPraHHOBAHA TAK, YTOOH JIIOAH 32IaBaJIH BOII-
" pOCH, HHTepecyloLl#e BCEe HAcE/eHHE B LENOM.

Bhina caeNana cepist peKaaMHEIX POJIMKOB B BUE HHTEPBBIO ¢ OOBIK-
HOBSHHBIMH JIIORBMH CO BCEX KOHLIOB CTPaHBI, MOCTPOSHHEIX HA BOII-
pOCax-OTBETAX O HaHOO/ee CYIIECTBCHHBIX acNeKTaxX SMHCCHM, KOTO-
phi¢ HCKNIOYHIH MOMEHT HCONPEJENEHHOCTH M HEeH3BECTHOCTH TIPH

- NOKYTIKe akyuit. JIoaH Jis pexTaMHBEIX PONTMKOB GELTH BbiOpaHH my-
TeM HHTEPBLIOMPOBAHUA Ha YAHLAX U TeJle(hOHHBIX ONPOCOB, MPUYEM
AAHHEIE UCCEMOBAHHSA NPOBORKINCH CPEAU CeTMEHTA HACENeHHA co

. cOepexeHUsAMH TIpuMepHo B 1000 $yHTOR cTepunros. MHorHe yyac-
THHKH TEjIcBH3HOHHEIX PONHKOR OLUTH 3aleCTBOBAHH B PeKTaMHEIX
OfpARNEHMAX B TIPECCe.

PexaMma B HADHOHATBHBIX CPEICTBAX MACCOBOH HHpOpMaliyy Gelma
CKOHLICHTPHPOBAHA HAa OCBEllICHMH TAKHX acTeKTOB, KAK BRITOA MUTA
obnagaTenci aKkuiil MepBoro BRITYCKA M MEXAHU3MA MOJaYl 3a9BKH Ha
NOKYNKY akumii. TlpakTHyecKd 114 JAHHOTO MOMEHTa ObLTH TIPHEMIEMED
TOABKO 3TH ABa acTeKTa Ad MyOaHKauui. Ho OHM ZOMKHE! GEUIH 9eTKO

- ¥ SICHO M3MOXeHH I TeX, KTO HS NPUHALIEKUT K GHHAHCOBOMY MHDY.

s NOANMMCYNKOB Ha aKUHH MepBoll SMHUCCHH CYILICCTBOBAMO JIBE
BBITOIBL

Bo BpeMs MOKYNKY aKi(Mii B Hoabpe YelopeK HMeN BRIGOD: che-
JOBATH Bay4epHOli cxeme (B 3aBHCHMOCTH OT KOIMYECTBA MOKY-
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gy NaeMbIX aKIMi), COIMACHO KOTOPOii BRINMYCKAHCE Bay4Yephi, 0bec-
- IIeYMBANINHE CKHAKH 00 omAare TeaedoHHEX YCIyT,

: Hnn nomyaiimncs JONOIHATEBHES TETOTHRE aKITHH MOCTe TpeX

% JIeT BIAZSHMSA AKNMAMH fiepBoil SMUcCHM,

~ KoMmnanusg cosnana pa peKiaaM, KOTOphie pashiacHsuin yKa3aHHBiC
BLITOJILL

:  Bnarofaps NpoBefieHHEIM HCCIEAOBAHKAM KOMITAHMA Y3HAIA, ITO
myGMMEALH Tabmil ¢ yKazaHHeM KOJIHYECTBA BAYYEpPOB B 3ABHCHMO-
CTH OT CYMMEI MHBECTMUHIA OKazanach HOCTYIIHOH M mode3Ho# mnq
HaceJicHHS.

Texct pna nybaHxyeMuiX TaGmHL OBUT pa3pabloTaH B 3aBHCHMOCTH
OT HampaBneHN} KOHKPETHEIX CPeACTS MaccoBoi HHGOpMAaLIHN: MEHb-
e «pHHAHCOBOTO» CTHIIA B Fa3eTaX, PacCUWTAHHLIX Ha OGHKHOBEH-
HO¢ HAceACHHE, H (once crelHaAN3HpOBaHHEIH TEKCT B JeROBHIX
H3JAHHAX. : ' '

CrenuamrsnpoBaHHEE peKiiaMHEe 0ObABIcHUA OriTH paspabora-
HBE JNS onpefeNieHHBIX myOnuxaumit. Hanprmep, B iepboM BLITYCKE
«JlenoBoit XeHUMHb» Ha [epBOM pasBopore OBUIM HancyaraHs! do-
TorpacduM OByX ACBYTIIEK MOA 3aronoekoM: «[IyreBoguTenEs paGoTaio-
el XeHIUMHE Ha ob6nanauwe akuuamMd «bpurain Tensexoms. Boc-
KpecHO® MPWIOXKeHHE ONyONMKOBaNo 3aronoBoK:. «BockpecHudh yr-
PEeHHMIT MyTeBONHTENL Ha obnafaHue axuHaAMH «bprruin Teaexom»,

B npouecce passuria ¢daszbl MOSASPKKH HCCNIEHOBAMHA NOKA32TH
ABAa CYIIECTBEHHHX KOMMYHEKAIIMOHHEIX NMpobena, KOTophie HeoBxo-
AVMO OBUTO BOCTIONHHTE. OZHUM M3 HHX ObLIO TO, YTO MHOTHE TaK
FOJIHOCTHIO ¥ He TIOHAIH, YTO NMpeACTARNAET U3 ceba MpocHeXT DMHC-
cun. BroppM MOMEHTOM OKa3aJIcA BONPOC O CHHILIKOM KOPOTKOM [1e-
pHOAE MOAAYH 3aABKH HA NOKYIIKY aKiiHii. B TeueHMe nocneaHuX Tpex
Heaens $ais MOLSePXKKH OBUIM CMOHTHPOBAREL H MOKA3AHE PONHMKH
{10 TEAEBUACHHIO H ONYOIUMKOBAHA PeKIaMa, PRFbACHAIONIZA JAHHEE
MOMCHTHI.

Flepea npopegeHHEM MOMHOM2CIITAGHOM peKIaMHON KaMITAHIH Bee
OTJieNIbHEE PEKAAME MOABEPTAIICh NPOSHOMY TECTHPOBAHUIO, ¥ B HHX
BHOCHIHCEH HeoOXomMMble H3MeHeHH%. Hcnoasaosanuch rpynnoshe
JMCKYCCHH B JOMOIHEHKe K APYIIM paboraM, RPOBONMMEBIM B HIWPO-
Kux ofpeMax, H B peKiIaMy MOIIH BHOCHTBCH H3MEHEHHA B caMhbie
KOpOTKHE CpokU. BHITyck pexinaMbl oCYecTRIsICS TAKAM o6pa3oM,
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qrobEl e¢ KayecTBEHHEIH aHAM3 MOT NPOH3BOAMTHCA Bedepamu 1o
noHeaeTbHHKAM. OGcyXNeHM NPOXONMAN N0 YTPaM KEKIYIO Cpeny, a
H3MeHeHHAas pexiaMa BHIXOLUIA yXe K KOHIY HeAelH.

daza geiicTena

PuHanvHas $aza BeTynuaa B gelicteve 3a 10 queit o BHINycKa
npociexTa. 9To GBI CBOSTO polia IIPH3LIB K AclicTBuio. OOpalie-
HHA, NEePSAABACMEIE N0 TENCBHACHHIO, OBUJIH ONHO3IHAYHBIMH H
NpAMBIMM,

B npecce nponuio 182 0CHOBHBIX PeXiaMHBX OOpalueHNs, Hallpas-
- MEHHBIX HA BOCIIONACHNE TeX TpobeaoB HHGOPMALIMH, KOTOPHE OLITH
BLIIBNICHHI B Niponiccce HeoaenoBaHs. Ileppoe MOKa3pIBANo MUHHMAE-
~ HBII pasMep HHBECTULMH, 2 BTOPCE I'OBOPIIO O BOCHMHIHEBHOM CPO-
K€ TIOHAYH 3aABXH.

Crparerus cpencts Macconoli HHGopManmm

JIng pexraMHOR KaMNaHWY clielHaTbHO He ORo paspabGoTaHo
OI0IKeTa, MODTOMY MepBoll 3amadyell oTAeNa CPSACTE HHPOPMAIIUH
6H0 COCTABMTH [MAH KAMIIAHWH, JAIOIIHH OleHKY TheOyeMBIX
- cpencrR. CaMEIMH BRXHHMH MOMEHTAMH B TUIAHE peKIaMHOH KaM-
TaHdUu GHIH:

1. PeknaMHaa KaMnadng 6yIer MMTeAsHOE — 14 Hemens.

2. OHa pomrxHa 6RITE TMGKON JUI BHECERMA TI0 Xody Hefia Heobxo-
JAUMEX M3MEHEHHH B COOTBETCTBHH C NPOBONHMBIME HCCNEHO-
BSHHAMH.

Tak xak perIamMHan KaMIIAHHA COCTOANA H3 TpeX das, To Kaxias

da3za nomkua 6una paceMaTpHBaThCs GAKTHICCKH KaxX CaMOCTOATE Th-
. Haf KAMIIAHKA C ONpeAcIeHHBM YPOBHEM OXBATA LENICBOK ayIHTOPHH

H vactoToil mosaeneHHA. TpeGoBaoch Kaxauil pas yOexmarbes, 9To
_ pexlaMHast HHGOPMALIKA YCNelHO Jo8efeHa 10 HACCICHHUA.

[nak HeMoMH30BaHMA CPEACTE MACCOBOH HHGOPMAIINK JOIDKEH GhT
oGHAAATH HE TONBKO CHOCOOHOCTHIO OXBATUTh BCE BIPOCoe Hacene-
HHE, HO H 3HAYUTeNbHOU rubkocthio. HeobxonumMo GrLlo 3HATE, 9TO
Kakpgas LeneBas rpymna HaceleHns B IOCTaTOYHOR Mepe HaXoZWTCH
MOJ, BTHSHHUEM PeKIaMEl B KaXKAoH daze KaMIanUH. -

LeHTpanbHBIM MOMEHTOM NS JOCTHXEHHA ycnexa pexnamMHoll
KaMIIaHH¥Y GBUTO TO, 4TO pa3paboTuHKi pexNaMbl U cIeIKATHCTRE
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B O0JIACTH CPeRCTB MACCOBOH MHMDOPMATIHH COTPYRHWYAIN B GAN3-
KOM KOHTZKTS, COBMECTHO pa3paGaThiBas MAavul u GuCTpo peary-
PYA HA BOZHMKAOWHE BO3MOXHOCTH, a TAKXKE OTBeyaad Ha TpeGy-
eMBIe H3MEHEeHHs, BHABRNCHHEE B X0I¢ HCCleAoBaHHA. OIacHOCTD
TaKoli BAHTEAPHON KaMIlaHMH COCTOSIAa B TOM, 4YTO peKilaMa Mo-
XKET HaAoecTh H cTaTh CKy4Holi, Yrobi sroro nabexars, OLiio pe-
WEeHO HCHOMB30RATh pasHo0Dpa3Hble CPeICTBA MAaccoBOH vHdbop-
MAalHH He TONBKO NSl TOTO, YTOOL JoHecTH HRMOOPMANHIO 10 pas3-
HE{X TpYIIT HaceNleHHs, a cKopee ANt TOTO, YTOOH clenaTh 3To 1
OOHHX ¥ TeX Xe Moaeh pasHEMH criocobamu. TaknM ofpasoM co-
XPaHUThH CBEXECTh PEKIAMHOH KaMITaHWH.

Ha puc. 7.1. npUBOAMTCA IUIAH MCIOABIOBAHMA PATMIHLIX CPENCTR
MaccoBoil HHGOPMALMH B LIe/SIX: IPOABHOKEHHA -aKiiHi «BpaTH Te-
NEKOM». : B S L

Mecs Asryer I Celmﬁlm l Oimﬁpl- _Hosbpb

dazal  BerynHrensuas DoaxepaEa Jefictann | Bomyck
NpOCHeKT:

20 17 5 26

4 1
Tenesnzenne N\ \w/y// ////‘v/}\\\;/l////

/ “ \Q/ |
sl NN

RN i
o, : % !
I

y /
AN,

Puc. 7.1. Haau ncnoas3oeanus posauansix cpedcme Muccosoli uHgopmayi
& PEKAMMAON KAMIARUN

Pagno

-

LA,
N NN

“

ITocrepst pazmHIaLIX
pa3mepos okoao 5000

o peedl cTpane

242



Hcnonpzosanuch TAKKe pasiuuHsle cpeAcTBa MaccoBOl HHdopMa-
HMM W3-33 TeX BMTIOMN, KOTOPHE OHM ObIMM B COCTOSHHH IPUHECTH.
Tenepupenue 6e3 COMHEHUH CO30ABANO TAK HASHBAcMKill «BOCTOPKEH-
HBi AyX» KAMNaHAH BO BpeMs BCTYITHTCNBHOM dalki, a Talore npeso-
CTABANO JIOMIM HETANBHYIO HHDOPMAIMIO ANd MTPHHATHA pellleHWi
MOCPEICTBOM PEKNIAMHEIX POAHKOR B BHT¢ HHTEPBBIO BO BpeMs (asnl
YTBEPXACHHS.

OnHaKo UMeHHO PATTMYHBIE BUABL [TEUATHBRIX H3IAHHI MO3BOMHIH
adpecoBaTh CMEUHANbHBE PeKNaMHble OOLABNICHHA Y3KHM LEAeBBHIM
CETMEHTAM HACENeHHS, a TAKKe BHOCHTL pasHOOOpPa3HHE OTTEHKH B
peKIaMy B COOTBETCTBHU CO CJIOXMBUIEHER CHTYAIIHEH.

PasHeie crietHaNnuaNpOBaRHbIe W3TaHWA Glid 328eCTBOBAHE] I
HHGOPMHPOBAHHA BKHBX, HO MANCHBLKHX I'PYII HACCNCHHUA, TAKHX
KaxX (pMHAHCOBHE KOHCYNBTAHTH, GAHKOBCKHUC MCHSDKEPH, IOPHCTH
H T. IL., KOTOPHIM TpeOyeTcs OuiTh XOpouIe MHOOPMUPOBAHHBIMH, ITO-
OBI KOHCYALTHPOBATE CBOXX KAMEHTOB,

HraxkaThl HCIIOALIOBAMMCEH B TEUCHHE Beeil KAMITAHUH, YTOGL! 0GB
PaTh MPOCTOE U3PSUYEHUE Uil KAKKAOTO», KOTOPOE B CYIIHOCTH ABNAA-
Joch HeNblo Beell peknaMHOR KaMImaHuM.

InacHocTh, KoTopad GBJIa BOCTHTHYTA £11e 0 pasBepTHBaHAA KaM-
OaHu# 1o npuBatH3aunH «BpurHi TenekoM», BHIIBANA JBe Cephel-
He npodaempt. [lepBas saximovanack B TOM, YTO BJIAACABIE CPEACTE
MaccoBOi HHGMOPMAHMH PELIMIH, Y70 UM 3BTOMATHYECKH NOJDKHEL
TIpeHOCTABISITHCA IBTOTHHE paBsa A yIaCTHA B IPHBATH3ALMY; BTO-
pas — 4To parpaboTaHHBINA OXDKET OKA3aNcd B HECKONBKO pas Gonb-
HIE¢ UMEIOIIMXCA CPeCTR. DTH IBa MOMEHTA HOBICKIH 3a coboil npo-
OjteMBl TIDH BEICHUM [eperoBopoi. CHryauusa ofocTpsanacs TeM, 4To
HU Ha KAaKOi CTAZHK KaMIAHUY HBpOABHXEeHIA He paspemianoch obHa-
ponoBath GlOMKET.

Tak Kak BeJIHYMHA pacTIONArasMEIX CPEICTE OUeHb YACTO FRIUIACE
OCHOBHOIi LA HeperoBopoB, 0CODEHHO JUTT TEAEBU3HOHHHEX KOoMNa-
HHiE, 5TO CTano cepbe3Hoil npobneMoii.

KoaruecTseHNnlit sHAH3

B TeueHHe BCeil KaMNaHAH MPOBOIWINCH CEPHM KOMHYCCTBCHHEIX
HCCIeNoBaHWit cCTIELHANTPHO IR OLEHKH 0b1ei 2pHeKTHBHOCTH Map-
KETHHTOBOH KAMITAHWE H CKJIOHHOCTH HACENEHHUA HHBECTHPOBATE CPE/l-
crra {cM. rpaduxy puc. 7.2 w 7.3).
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JiaHHBIe rpadHKK MOKA3HBAIOT HEOBXOMHMOCTD IIPOBEIEHHA MPO-
IOIKKUTENMbHON KaMnaHud, ToNpKo AMIUG M0 NMPOIIECTEMH CEMH He-
IeNTb ¢ MOMEHTa HaYa/a KAMIFAHHH YPORHY MHGOPMIPOBAHHOCTH CTTH
PE3KO BOSPACTATH B OTHOMICHHY KITIOUEBBIX MOMEHTOB:

1. HudopMupoBaHHOCTE 0 ZATE HAYAJIA TIOMMHUCKH.

2. UHpopMHpOBaHHOCTE O HEOBXOIMMOM MIHEMANIBHOM pasMepe
UHBecTHUHH (250 . cT1.).

3. NadopmMHpORAHHOCTH O BLITOAAX U IPEHMYILIECTBAX.

[Tocrme Toro, Kak ypoBeHb 3aHHTEPCCOBAHHOCTH JOCTHUT 26%, OH
OCTABAJICA HEH3MEHHBIM Ha IIPOTAKEHUH BCeH Mocaenylomeit MapKe-
'THHTOBOM KaAMITaHUM.

BerynnTesibHad $aza JOCTHINA CBOSH NENH MO CTHMYTHPOBAHHIO
HHTepeca HaceNeHNa K akiuaM «Bpurul TenexomM» cityeTs 4 HeICHH,
B TO BpeMsI Kak $a3a moiaepXKi B pexiaMHON KAMIIAHHN yCTElHo
OOBOAMAA 110 CBEHCHUS 3AHHTEPECOBABIIHXCA JTHL, KIIOYEBEE MOMEH~
TH, HEOBXOIMMbIE UM Ul MIPUHATHS peIleHHIl.

PexstaMe rpeaHasgayanacs ocofas poiib B NpeJoCTABICHHN Hace-
JIEHHIO BO3MOXHOCTH NOIYYHTh HHPOPMALIMIO. D710 GBUI0 CIENIAHO ABYMS
MYTAMH.

IlepBoiit cocTosn B TOM, YTO HHbOPMALNA coliepXaiachs HeNo-
CPEACTBEHHO B caMoil pexnaMe, a BTopoil ocyHiccTBisiAca nocpen-
crpoM oBpaTHON CBA3M U MONYYeHUS DOMOMHUTESNBHBIX cBeACHHI H3
PACCEUIAEMBIX MAKETOB HHGOPMALIMH,

TeneBA3HOAAAS PEKIAMA NOCHE BHITYCKA MPOCIEKTA

C nybGnukaupeii mpocriekTa TpebOBAHNA K TeNeEH3HOHHON peKia-
Me H3MeHWIHCh. Teneph ObUI0 HeOOXOIHMO, YTOOH JIOIH eiicTBoBA-
M. B naqHMH neproi TenesH3aoHHbE POIHKH oTpaXasin Gesornara-
TEALHOCTE AcicTBHiL, KaK OB 3aEepiliad BCI0 KOMIIAHHIO ¢ HCMIONB30-
BaHHEM paHHUX MATEpHATOR, HECKONEKO U3MEHEHHLIX 1 nepeodopM-
JEHHRIX, HO CMOHTHPOBAHHEIX Ha $oHe Oonee GRICTPOii MYSEIKH.

Pesymramny

Ha puc. 7.2 npupoadTes rpaduK NOAYYeHBHEIX OTKIMKOB Ha peKiia-
My o TenedoHy U DOCpeAcTBOM XyNMoHOB. Beero orkukHynoch 1,3
MIH. YenoBeK. KonuyecTso NooaHHEIX 3aBOK NPEBHCIUIO YHCIIO BHIITY-
LIEHHEIX aKLEi B 5 pas. 1 373 706 yenobeK MOAANH 3a1BKY Ha npnob-

© peTeHHE BOCHMHUCOT AKIMIl WiH YYTh MEHBILE HA KDKIOTO 3aABHTEN. -

Bcere akuuamu Guuto obecrieweHo 2 141 647 zassox, 2 127 ma
KOTOPBIX — Gy 3asgBKH opraHu3anudid. K Maw 1985 r. Toaesko 450 000
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YeNoBeK MPOAAH CBOH AKUMM, KaK OB TOATBEPXAad HCCASIOBAHHA,
NMOKA3HBAWIIHE, YTO GONBIHHCTRO WHBECTOPOB COXpaNaT CBOH akK-
UHM Ha JUiHrenbHoe BpeMd. B 1986 r. uMcno akKUHOHEpOB BO3poCio ¢ 2,5
MIH. B0 5,3 MJIH.

Henosoii JIoRAOH H3MEHHNT CBOEe OTHOIIEHHE B ceHTabpe. Mpay-
HbIe [IpeAcKa3aHus oTOLLUTH B npownoe. «O6cepsep» 18 HoaOps omi-
Can MPHBATH3AIMIO KAK <«HAlHOHaNTbHOEe COBHTHE, BeAUKOMSNTHEIH
MPHMEP COURANTLHOTO MHCKHHHPHHTA, a «CaH» I onpefencHHe «Ge-
CTAILETO YCTIEXAn.

Peramiast KaMiaHus TOMODIA PACHPOCTPAHMTE AKIHH HIMPOKO
o crpate. OXHAKO, COBCEM HE Ka3aNloCh, YTO BOIMOXHO NPEBPATUTD
cBeperarens B MHBECTOPA 33 OAHY HOUR. DHUT COINAK HOBLIA KAACE Ak~
DR — «HAPONHELE AKUMN> . AKIHYW MPUBATH3RPOBAHHON rocyHapCeTBeH-
Holl COBCTBEHHOCTH BOCTPUHHUMANHCE OGMECTBEHHOCTLIO KAK aKIMY
JOCTATOYHO HANCXKHBIC H ¢ HeOOMBLIMM 3IEMEHTOM PHCKA.

STH mepBhle «HAPONHHE aKLHH» MPpHOOPETAIOTCA, NPOHAKTCA H
XpaHATCA MO NPUYHHAM, HECKOABKO OTIIMMHBIM OT OOBYHBIX hHHAH-
COBBIX JOKYMCHTOB PBIHK2 LIeHHBIX Oymar. Hepxarenu akuuii «Bpu-
THII TeJeKOM» cKopee BYIyT pyKOBOACTBOBATECH SMOLMAMH H, BEPO~
ATHO, GYAYT OCTABAThCA MX COOCTBEHHHKAMH H3-3a4 CBOETO poja ana-
THH, a He 110 Kakol-To Apyroil npHJuHHE.

D10 JOCTATOURO BAKKBIH HOBBIH JIEMEHT HA PhIAKE MEHHBIX OyMar.

" BEHIeOITHCaHHOE OTHOIIEHHE K aKUMAM HANLIO OTpaXeHWe Ha Lefe-
BOM PLIHKE B TOM, KaK TIOKA3aAM Pe3yibTaThi MCClienoBaHui, ¥ro nn~
Tepec NPOABRHACA HE K LeHe cCaMOoM AKiIHY, 3 K CYyMMe Jener, Heobxo-
IuModit ang serymnenus b nrpy. HMeHro maHuwil dakrop, Gonee deMm
BCE OCTANBHEIC, BHAENIET aKIAH «BpHTHuI TeleKoM» KaK MPOXYKT,
OTJMYHEA OT APYTHX TIPCAYKTOB PHIHKA LEHHBIX GyMar.

Boipocn

1. Kakne mMeponpHATHA GBUTH NPEANPHUHATH 11 CO3XAHUA 100~
XUTeAbHOTO MMIIKA «BpuTi Terexoms?

2. OxapakTepH3ayliTe 4 OUEHHTE PEKNAMHYI0 KAMIIAHHIO HA HAY&Ib-
HOM 3Tane nipusaTH3audd «bpatvur Tenexoms.

Onuniure NelEeByo ayAHTOPHIO, Ha KoTopyio 6bUIa HallpanneHa
peKiIaMHaA KaMIAHKA.
" OxapakTepH3yiite CHILHEE H cNabble CTOPOHH KaOXAOH dasbl pex-~
JaMHOH KaMITaHUH.

Kakue dakropts BHeltiHe#H cpelibl MApKeTHHTA H NPOBENEeHHOH Map-
KEeTHHTOBOM KaMItaHHK O0YCIOBIIM YCNeX MPHBATHIALUN?
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R pnucnniy ' . : Hpunosicenue 1

- Teneph KaXaplil MOKeET PA3JCTHTH 6y1mnee KOMHAHUH
& «bputin Tenexom»

Texcr

CKopo BB CMOXETE CTaTh BIAAENbUEeM KOMIIAHNM, KOTOPasA 3aHU-
MAeT BOKHOE MECTO B Halle mosceAHe BHON XU3HA. YKas [TapnaMeH-
Ta NPeAOCTABUN BO3MOXHOCTE KAKIOMY M3 Hac KyNUTh aKHMy «Bpu-
it Terexomy». [lma kaxnoro 310 LaHe, BbINANAIOIMA pas B XKH3HH —
NAPHHATE YYACcTHE B JeATENLHOCTH OFHON U3 BeAyIIMX Gpmancmx KOM-
naHuii.

MpenioxeHue 6YRET CIEHUATEHO paspaﬁoraﬂo, YTOGH! IPHBIEYD
CKPOMHBIX HHEECTOPOB, TIOKYITAIOUNX HEOOMBIIOE KONNUECTRO AKIIKH.
Tpoliecc mogayr 3a9B0K oUeHb 11pocT. BaM chieyeT 3aitoNHUTL OYeHb
npoctyio GopMy, HaNeyaTaHHy B npocnekrax «BT», koropsie no-
apsaTca 1 GyayT JOCTYIIHES 1019 BeeX B HostOpe. [ToMour npy Heobxonu-
MOCTH BaM cMOXeT J10B0i 6aHKOBCKHi 1nK (HHAHCOBHI KOHCYIR-
TAHT.

Brl MOXeTe BIOKHTE THICAYH HIH Ja0Ke MWUTHOHE! DYHTOB CTep-
JuHroB. MHHMMaNGHBIH 00beM HHBECTUIIUY COCTABILIET IpHMEPHC 250
&. ¢1., MeHbIIe MONOBHHE! KOTOPHX AC/DKHBI OBHTD BHIIUIAYSHEI HE3a-
MennurensHo. OcTanbHad 4acTb AOIDKHA OHITH BHEeCeHA JBYMII [UIaTe-
XaMH B TeueHHe 15 mecaunes. BnafenpuaM akiUH nepBoil SMHCCHK
OynyT NPENOCTABNATHCS ONpedeleHHHE NpeHMYILecTBa. Bbl MoXerte
BHIOPATE U3:

K. 4 GecryraTHOrO IIONY4Y€HHA JONOAHHTSNIBHBIX AKLUHA Mo HCTeYe-

* HHH 3-X JIET; WIH eCJIH Bl ABBICTECh CAMOCTOSATE/IbHBIM Tejie-
B (GOHHBIM A0OHEHTOM, TO MOXETe IOIYYHTD ONpele/ICHHYIO CIiN-
. KY B 3aBHCHMOCTH OT pasMepa Baillero BKIaga (Bay4epsl Ha ofl-
£ Jaty TenepoHHBIX CYETOB).

BBl ROMXHE! NOHHMAaTh, YTO PhIHOYHAA CTOHMOCTE aKUMH MOXET
KaK YAacTh, T2K ¥ Bo3pactid. Ho Bbl MoXeTe OBITh YBEpEHH, YTC pasie-
ASeTe BOIMOXHOCTY Beaylled KOMITAHMH B CYMIECTBEHHO BAXKHOM H
PACTYLUEM CeKTOPE MUPOBOH SKOHOMHKH.

[TpusoguTcs HoMep TeedoHa H agpec ANd NONyYeHUs JOMONHU -
TeabHOH HHbopMary.




;‘ . _ .. [puposwenue 2

" Ecim Bnl ymeere ynpasaars TpaKTopom, Bbi -.uoxem PAINECTHTH
oynymee xkoMnagmn «BT»

Tekcer

Bu Bnageere yveM-gHGYAL B cTpaHe? B 3a0yMBIBANHCE KoTHA-nuG0
o cobcTreHHOCTH B fenopolt wacTd JlonnoHa? Tlporaxa axumit «bT»
NPEeNOCTARIAET YHUKANBHYIO BO3MOXHOCTD ropasac GoNbUIeMY MHCITY
mozaeh, yeM xoraa-mwbo, ¢TaTk COOCTBEHHMKAMH. DTo GYHET caMan
GoNbUIAS SMHCCHA aKIHE B HCTOPHH AeaoBoro JIOHAOHA, U KaK MoX-
Ho Gonblite moack OyEeT NPHIAANICHO PAajfenTh Oyoyiiee onHoil 13
peayuiHx Bpurarcknx koMnanuil. 3aagxy Brl MoXere DOAATD, 3ATIO0-
HHB 1pocTyX dopMy, onySIHKoBAaHHYIO B ipocnerte «BT», KoTopuil
MIOABHTCA MOBCeMecTHO B HosGpe. TTpu HeoGxomumMocTH ofipaluaiirech
B moboit 6GaHK.

XoTg pa3mep BKIana Gymer 3aBHCETb TONBLKC oT Bac, cyiuecTByer
MHHHMYM B 250 ¢ cr., HeoOXONMMEIR NpY MHBeCTHIIMH. MeHbile,
YyeM MOJOBHHA BKIANA AODKHA ONTh BHILIA9¢HA He3aMeLIHTeNbHO, a
OCTATBHAY 9acTh — BHeCeHA ABYMA TNATEXAMH B TeYeHHe 15 Mecaiien.

Kak Kaxaplii gepxarensh oOLIKHOBSHHBIX akiMil, Bel, xoreuHo,
Oyzere monyvyarh ARBHACHADI, ONpEAcsAeMBIe MO PE3YNLTATAM Oes-
TensHocTH. Kak snapenen akiiai nepeoit sMucc, nocie 3-x et BaM
OYAYT NpeROCTaRIeHH JTOTH. BH HO/LKHE MOHHMATE, YTO PRIHOYHASA
CTOMMOCTD 2KLIH MOXKET KaK ynacTh, Tak ¥ rupacti. Ho Bu MoxeTe
OHITE YBEpSHBE, YTO pasiefseTe BOIMOXHOCTH Beylulell KoMNmaHnH B
SAUHCTBECHHO BAXHOM M PaCTyINEM CEKTOPEe MUpPOBOU SKOHOMUKH.

INpueopntca HoMep TeaedoHa ¥ anpec W NOAYYEHHS JOMONHH-
TeNnsHOH HHdopMaLy.
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Moxynaitre axusm xomuanay «Bparmm Texexom»

Ecymit ceroass 1 0TKINKHYCh HA pexiaMy, YTo TPoH30iIeT nabile
H Xorga?

«fl He COBCEM TIOHSUI, 4TO H KaK S HMEHHO HOJLKEH CHEAATh, YTO0hH
npuoGpecty axuuu.» IT. C.

«I'me MoxHO moayyuTh BHdbopmaiinio o6 akiusax «BT»? J1. X.

Ecnn Bel HHKOrga paHbile He 3aHUMANKCh TOKYIKOH aKImii,
TO Bamlell MepBoOH peakiHeil MOXET CTaTk YEHBICHME, NOTOMY
4TO 3TO OPa3lio Npomie, HexeaH Bu MoxeTe npeicraBuTh. [Ipu-
obpeTeHue aknpi, B IPHHIHIE, — TO X caMoe, uTO IMOKYNKa
qero-IH60 elle. By nmaTHTe A¢HBMM — npoAaBell HmepenaeT To-
pap. Ho ppexge, yeMm uTo-aubGo MpeAnpuHsTh, BH H3yyaere npen-
JNOXeEHNE.

Cuasana nager sndopMannn

Jnsa paHHoli MpoAaXu M COCTABWIM CileLIHaNnbHBIR HHbOpMa-
IIHOHHEH NaKeT. OH NpeacTaBAAeT IAHHEBIE O cAMOH XOMMaHuH «BT»
— CeTH, CMIYTHHKOBHE aHTeHHH! M APYTHE CPEACTBA IIpHeEMa-nepe-
Jayd yHbOpMALMU M T. . «Bed Molllb, KoTopas clIpATaHa 3a KHOM-
Kofi»,

But Takxe nomyvyaere nocaeqHHH HHbOpMaIHORHEI 0630p ¢ 6Hp-
XM IeHHHX GyMar o DoKyImKe, IpojiaXe W Aepxartesax akumit. U3 Hero
CeAyeT BRIETHTD ABA OCHOBHBIX MOMEHTA: pasMep AUBKACHAA H POCT
LIEHHOCTH AKIHK, XOTH HH OHMH W3 3THX NMYHKTOB He MOXeT ORIThH
TIOCTOAHHBIM H TapaHTHPOBAHHEIM. [Tnioc BH monmyvaeTe JNHCTOBKY,
NIOCTPOEHHYIO 1O TIPHHUHITY «BOTIPOC — OTBET» O TeX BHINONAX, KOTO-
puie MPeaoCTABNIOTCA AepXaTe/ M aKLii nepBoiil SMHCCHH (OCHOBA-
TeaaM) — Gonee AeHieRHe TelieOHHME IBOHKU B TEUEHHE CPOKa HO
3-x mer unK GecIUIaTHOE NONYYeHHE NOMOAHHTENBHEX aKIHi TeMH,
KTO COXPAHUT ¥ ce0d CBOM aKU4H.
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B uonfipe — npocoexr sMuceHn

Bynet onyOnUKOBAaH JOCTYMHHE BCeM CIOAM HaceNleHMT NOKY-
MeHT B dopMme mnada. B To speMa Kak HHGOPMAIHOHHBI nakel
AARa! OCHOBHEE MONOXEHMA, MPOCMeKT GYJET NOKA3KBATE HEMOC-
pPEeACTBEHHO CAMO NPeANIOXeHHE MO BHIYCKY aKIBA 1 BKIIOMATH [
celq opmy 3ad8KY Ha npuobpererue. Taxxe oH paccKakeT Honee
noapoGHO O MOCAEJHHX TOKA3ATSNAX AeATeAbHOCTH KOMITAHUK ¥
NporHose Ha fyaymee o NpubbUIM M pasMepy ZHBHAcHIOB. OF
npoHHGOPMHPYET © CTOMMOCTH aKLHMiA H NOopsiAKe BHECEHHA ILIa-
TEXKEH.

[peznonoxum, Bur xotnte unBectuposars |, 000 ¢. cr. Torna npy
nofaye 3asBKy B BosGpe Bl io/mkHb nepeyncauts 400 ¢. cr., 300 ¢
cT. — JieToM # ocrasiuecd 300 ¢. cr. — B Hauane 1936 roga.

HuKaKHX 06g3aTeAbCTS U NocTeacTEui

OTBET Ha HaHHOE OOBSIBNICHNE O3HAYAET, 4To BH 3aKaznipaere HH-
dopMaimoHHIil makeT H, MOXeT GBITh, I103XKE, — NPOCTICKT 3IMIC-
cuu. Huyero Sonsmie. Npusonures nomep renedona u agpec s mo-
JYYeHHS ZONOMHUTENbROM HHGOpMAIMY B T0G0E BPEMs CVIOK.

B saumoueHne cneayer oTMeTHTh, YTO B MocieHHE TOAE YXORs-
HIETO CTONETHA TPOMCXOIUT GYPHOE pasBUTHE CHCTEM TENEKOMMY-
HHKALHHA, OCHOBHBM 2ACMEHTOM KOTOPHIX CTalla MoGaNbHas KoM-
nploTepHan ceth HuTepHer H ¢€ mapnwiil cepsue WWW (World Wide
Web) unu Beemuphag IMayruaa. UHTepHET KaK HOBOE CPEACTBO KOM-
MYHHKAUHI 3HaYHTENbHO OTINYACTCA OT TPAANIINOHHEIX CPencTs Mac-
coBolt HHDOPMALIHH HHTEPAKTABHON NPHPONOit, BHCOKOH rubfkoc-
TBIO H MACIUTABHOCTRIO. DTO IAOGANLHBN BUPTYANLHHI PHHOK, HE
HMEIOIHH KaKux-THOO0 TeppITOPHANLHBIX HIM BpeMeHHEIX OTpaHH-
YeHUH, TIO3BONSIOWMIT OCYINECTRIATD HHTEPAKTUBHYIO NPOAAXY TO-
B3apOB H 3HAUYMTENBHO H3MEHAOINH BO3MOXHOCTH GUpM B HPOABH-
XeHHU TOBApOB.
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