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BBEJAEHUE

B ycnoBusix nepexosa K ppblHOYHBIM OTHOLIEHHSIM BOIIPOCHI YMEJIOH M IPaMOTHON OpraHU3allMd KOMMeEp-
YECKOW AESITETFHOCTA B TOPTOBIIE M JAPYTUX OTPACISIX XO3SHCTBOBAHHS MPHOOPETH MCKIIOYUTEIBHYIO aKTy-
anbHOCTH. [lepexos K ppIHOYHOM SKOHOMHKE 00YCIOBHII MOSIBIIEHHE HOBOT'O TUIIA KOMMEPYECKOT0 pabOTHUKA —
WHULIMATUBHOTO, CAMOCTOSTENILHOTO B IPUHATUN PEUICHUH, BJIAJICIONIET0 UCKYCCTBOM BEICHHSI KOMMEPUYECKUX
MIEPErOBOPOB C MapTHEPaMU, 3HAIOIIETO OCHOBBI PEKJIIAMHOTO Jiejla U BIIAJCIOIIEr0 HAaBbIKAaMU HCIOJIb30BaHUS
PR-TexHon0IMIM.

Bnagenune PR-TexHonorusMu craHoBUTCS MPO(ECCHOHATBHO BaXKHBIM KaYECTBOM CHEIHAIINCTA, 3aHITOTO
B cdepe Om3Heca, Tak Kak PR — 3TO COBOKyMHOCTh KOMMYHHUKAIIHHA, TPENOoIararpiias MHOTOKPATHYIO Jesi-
TEJIBHOCTh MO YIYYIICHUIO B3aUMOOTHOIIEHUN Mexay (pupmMoii 1 00IIeCTBEHHOCTbIO, a TAaKKE TEMH, KTO BCTY-
I1aeT C HeH B JICIOBOM KOHTAKT KaK BHYTPH, TaK U 3a €€ IPeACIIaMH.

Ecnmm paccmarpuBate PR B kKoMMepueckoii IeATeIbHOCTH, TO 3TO 0co0ast PYHKIUs yIpaBJICHHS, KOTOpas
CIOCOOCTBYET YCTaHOBIICHUIO M MOJIEPKAHUIO OOIICHMSI, B3AaNMOIIOHIUMAHHS U COTPYJHUYECTBA MKy hup-
MOl U KIIMEHTaMHU; PEIICHUIO PA3IUYHBIX MPOOJeM U 3aJad; MOMOraeT KOMMEpUEeCKUM pabOTHUKAM ObITh WH-
(hOpMUPOBAHHBIM O MHEHHUH KJIIMEHTA U BOBPEMs PearupoBaTh Ha HETO; MIOMOTAET PyKOBOJCTBY (PUPMEI OBITH
TOTOBBIM K JIIOOBIM TIEpeMEHaM M HCIOJIb30BaTh UX Hanboiee 3(h(PEeKTUBHO B MPOPECCHOHAITBHON JEATEIHHO-
CTH.

1 OBIIAA XAPAKTEPUCTHUKA PR

1.1 TIlonsarue PR. Onpenenenus PR.

1.2 Henu u 3agauu PR-gestensHOCTH.

1.3 Pexnama u PR. X cxoACTBO U paznuyue.

1.4 Mopens opranuzauuu PR-gestensHOCTH.

1.5 Crpykrypa PR-arenrcTBa.

1.6 Cnenuduka PR-noapasnenenuii B KOMMEPUYECKHX CTPYKTypax.

OCHOBHBIE ITOHATHUA

PR (Public Relations) — cOBOKyITHOCTh KOMMYHHKAIIM/, HAIIPaBJICHHBIX HA (hOpMUpOBaHHE 00pa3za 0ObEK-
Ta (OpraHu3amuy, JUYHOCTH, HJICH, TOBApa, YCIYyTH) U BHEAPEHUE STOTO 00pa3a B 00IIECTBEHHOE CO3ZHAHUE IS
JIOCTHYKEHHUS 3aIaHHBIX LIEJIEH U IEVCTBUM.

Pexnama — 3to npouecc MHPOPMUPOBAHUS HACETIECHHUS O TOBAape, 03HAKOMJICHUS C HUM, yOex/JIeHUs B He-
00X0AUMOCTH €T0 MOKYIIKH.

PR-acenmcmeo — COBOKYITHOCTh CTPYKTYPHBIX MOJpa3eiCHUH, PEIIaloIiX Mpo0JIeMbl B3aUMOICHCTBUS
MeXy GUpMOi M OOIIECTBEHHOCTHIO B IIEJISX MOBBIIICHUS UMUK (GUPMBI HA OCHOBE M3YUYECHHUsI OOILECTBEH-
HOTO MHEHHUS U YCIIEITHON peanu3annu 3¢(GEeKTUBHBIX KOMMYHHUKAIUH.

HH@OPMAHHOHHbIﬁ MATEPHUAJI
1.1 Tlonstue PR. Onpenenennst PR

PR, kak pon 3aHATHH U KaK MCKYCCTBO BO3HUKAIOT TaM, I'Jle¢ HAUMHAIOT Pa3BUBATHCS PHIHOYHBIE OTHOIIIE-
Hus. OCHOBHBIM HJICHTHU(UKAIMOHHBIM Tpu3HakoM PR sBisercs co3manune mHpopmanuu u OecruiaTHoOe ee
pacnpocTpaHeHue.

B XX Beke ObUI0 NpeAsioxKEHO MHOXKECTBO onpeaeneHuit uis PR. B 1975 r. ogun u3 amepukaHckux (oH-
noB (Foundation for Public Relations Research and Education) BeisiBun okono 500 onpenenenuii PR. Co6pan-
HBIE OIpe/iesieHus ObLITH BHUMATENILHO N3y4eHBl. B pe3ynbraTe nosBuiaock 0000IIEHHOE OpeIeIeHHE.

PR — 310 ocobast ¢yHKIMA ympaBieHUs, KOTOpas CIOCOOCTBYET YCTAaHOBIICHUIO W TOJACP)KaHUIO 0OIIIe-
HUS1, B3AaUMOIIOHIMAHHS ¥ COTPYTHUYECTBA MEKIY OpTraHu3aluell U 0OIIEeCTBEHHOCTHIO, PEIICHUIO PA3IMYHBIX
npo0JieM H 3a7a4; MOMOTaeT PyKOBOJACTBY OpraHU3aMK OBITh HHG)OPMHPOBAHHBIM 00 00IIECTBEHHOM MHEHUU
Y BOBpEMsl pearrpoBaTh Ha HETO; OMpeeNseT U JAeNaeT 0COOBIN YIOp Ha IVIaBHOH 3a/aye pyKOBOJACTBA — CIIy-
KHUTh HHTEpecaM OOIIECTBEHHOCTH; IIOMOTAeT PYKOBOJICTBY OBITH TOTOBBIM K JIFOOBIM IT€peMEHaM U UCIIONb30-
BaTh WX Hanbosee 3pPeKTUBHO; BBIMOIHSIET POJIb "CUCTEMBbl PAHHETO OIMOBEIICHUA" 00 OMACHOCTH U MOMOTAET



CIPAaBUTHCS C HEXKEJNATEIbHBIMU TEHACHLIUSAMHU; UCIIOJIb3YET UCCIIEI0OBAHMS U OTKPBITOE, OCHOBAaHHOE Ha ATHYE-
CKMX HOpMax OOIleHHE B KaYECTBE OCHOBHBIX CPEACTB AEATEIbHOCTH.

Knaccnueckoe onpenenenne PR 6bu10 nano Camom biaskom: "PR — 310 mMCKyccTBO M Hayka JHOCTHXKEHHUS
TapMOHHMH C BHEIIHUM OKPY>KEHHEM IIOCPEICTBOM B3aUMOIIOHMMAaHUs, OCHOBAHHOTO HA IIPABJE M IOJIHOM HH-
¢dbopmupoBaHHOCTH".

Hpyroe ompenenenue aan U3BECTHBIM (PpaHily3ckuil uccnenoBarens JKan-Ilbep boayan: "JlearenpHoCTh
PR cocTouT B ycTaHOBIEHUH U MOJJEPKAHUM PE3YJIbTaTUBHBIX OTHOILEHUHN C MOJIE3HBIMU ayauTopusimu. Lle-
JbIO pa3BUTHUS MPO(PECCHOHANBHOM ESTETLHOCTH B 3TOW 001aCTH SABJISIETCS YIyUIlIEHHE CPEJICTB MPOBEPKH TI0-
JIC3HOCTH ayIUTOPUH U 3PHEKTHBHOCTH OTHOIICHHH".

Crnenyrouiee onpesesenue, Jan aMepukaickuil nuceienonatenb Pake Xapnoy: "PR — 310 ocobas ¢pyHkius
yIpaBl€HUs, IPU3BaHHAs yCTAaHABINBATh U MOJJEPKUBATh B3aMMOCBS3H, B3aUMOIIOHUMaHKE, B3aUMOIIPU3Ha-
HUE U COTPYJHHYECTBO MEXKAY OpraHu3aluedl U OOIECTBEHHOCTBIO; OCYILECTBIIATh YIPABICHUE MPOLECCOM
paszpeuieHus mpoodaeM UM CIIOPHBIX BOIIPOCOB; MOMOTATh PYKOBOJCTBY B M3yUYEHHH OOIIECTBEHHOTO MHEHUS U
pearupoBaHMM Ha HEro; ONpPEAEIATh U MOJYEPKHUBATH OTBETCTBEHHOCTh PYKOBOJCTBA B BONPOCAX CIIy>KEHUS
OOIIECTBEHHBIM WHTEpECaM; TIOMOTaTh PyKOBOJACTBY 3(h(peKTHBHO M3MEHATHCS B COOTBETCTBHU C TPEOOBaHUSI-
MU BPEMEHH; BBICTYyNaTh CUCTEMOH 3a0JIarOBPEMEHHOIO MpeayNpeXIeHHs, TOMOras MpeiBUICTh TeHIACHIUU
Pa3BUTHSA; B KAYECTBE CBOMX OCHOBHBIX CPEACTB HCIIOJIB30BATH HAYYHBIE METOMBI, OCHOBAHHBIC HA YTHYECKHUX
HOpMax oOmmeHus".

Anexcanap Hukonaesnu UymukoB BeiBUraet ciegyromiee onpenenenue PR: "PR — ato cucrema undop-
MalMOHHO-aHAJIMTUYECKUX M IPOLETYPHO-TEXHOJIOTHYECKUX JEHCTBHI, HANPABICHHBIX HA TapMOHH3ALMIO
B3aMMOOTHOLIEHUH BHYTPHU HEKOTOPOTO MPOEKTA, a TAK)KE MEXIy YYaCTHUKaMH IPOEKTAa U €ro BHEIIHUM OK-
PY’KEHHEM B LIEJIAX YCIEUIHON peaanu3aluy JaHHOTO MpoeKTa'.



AHanu3upys NpeasioKeHHbIE BbIIIE ONPEIEICHUs, MOXKHO TpakToBaTh PR kKak COBOKYITHOCTh KOMMYHHUKa-
LM, HAIIPaBJIEHHBIX Ha (opMUpOBaHUE 00paza oObeKkTa (OpraHHu3aliH, JIUYHOCTH, UICH, TOBapa, YCIyru) U
BHEPEHHE 3TOTO 00pa3a B OOIIECTBEHHOE CO3HAHUE JIJISl TOCTHXKEHUS 3a/IaHHBIX LIeIel U eicTBuid".

PaccmoTpum coctaBisitolue ASsITENFHOCTU MO CBA3SIM C OOLIECTBEHHOCTHIO, OCHOBBIBasIChH Ha pabote C.
bmoka (tabm. 1)

TunuyHyro AESTENbHOCTh MO OCYIIECTBICHUI0O PR MOXHO pa3ienuTh Ha YEThIpE pa3IMYHbIX, HO B3aHUMO-
CBSI3aHHBIX YaCTH:

1 Amnanus, uccnenoBanue u GOpMyIHPOBAHHE IPOOITEM.

2 TloaroroBka mporpaMMsbl JEHCTBUM U OIOKET.

3 KoopauHanus U BBIIIOJIHEHUE NPOrPaMMBI.

4 KoHTposb 3a pe3ysbTaTaMu, IPOBEICHNE OLIEHOK U BHECEHHE BO3ZMOXKHBIX U3MEHEHUH.

HNuorna >t yactu Ha3eiBaroT cucteMoii RACE.

RACE - 310 Monens PR-koMMyHUKanu, KOTOpasi pacimi(poBBIBACTCS CIICTYIONIAM 00pa3oM:

Research (nccnenoBanue);

Action (neiicTBue);
Communication (CBs3b, 00IIIEHUE);
Evaluation (ouenka).

1.2 llemn n 3amaun PR-gesrensHOCTH

MO’KHO BBIJIEIUTH CIEIYIOIINE LENIH U 3aJa4M JESTEIIbHOCTH I10 CBSI3IM C OOIIECTBEHHOCTBIO.

Lenu PR:

e CO3JaHUE KOPMOPATUBHON WHAMBUIYAIILHOCTH U TTO3UIIMOHUPOBAHHUE;

e 3aBOEBAHME JIOBEpUS KIIMEHTOB;

e 3aBOEBaHME PACIOJIOKEHUS MPABUTEIbCTBA, UHBECTOPOB U IOCTABIIHUKOB;

e MOAJAEPKKA MOPAILHOTO COCTOSIHUS COTPYAHUKOB HAa HEOOXOIMMOM yYPOBHE;

e CO3JaHHE JOJTOBPEMEHHBIX OTHOIIEeHHH co CMU;

e U3MEHEHHE KOPIOPATUBHOTO UMHU/IKA U CO3AaHUE MPECTUKA U MOJIOKHUTEIBHONU PENyTallMi KOMIIAHUU;

e pa3pelICHHE HEOPA3YMEHUM;

e TMPUHSATHE MEP B OTHOIICHUU HEOIArONPUATHBIX Iy OTUKaILIN;

e TIPUBJICUCHUE U yACP>KaHUE LIEHHBIX COTPY/IHUKOB;

e TPOJBHKEHHE MPOAYKIIHH;

e CO3JIJaHUE Y3HABAEMOCTH M MOHUMAaHHS MOTPEOUTENSIMH 3a/laHHOM KOHLIETIIUU KOMIAHUHM Ha HOBBIX
PBIHKAX;

e TMPUHSTHE MEP B OTHOIICHUHU OJIATOMPHUSITHBIX BO3MOXHOCTEH M CIIOPHBIX BOIIPOCOB;

e ycuieHue dp¢deKTa OT MPOBEACHUS CIOHCOPCKUX MEPOTIPUSTHIA.

3anaun PR:

e OIIEHKA OTHOIICHUN OpraHU3aIlK ¢ OOLIECTBEHHOCTHIO;

e  BBISIBJICHUE 30HBI COBMEIIEHUS M COTTIACOBAHMSI MHTEPECOB OPTaHU3aI[Mi U 0OIIECTBEHHOCTH;

e (opmHupOBaHUE TOBEPUTEIHHBIX OTHOIIEHUH OOIIECTBEHHOCTH K JIEATEIBHOCTH OpPraHU3alllu.

1.3 Pexnama u PR. 1x cxoncTBo u pasnuuue

Hecmotpst Ha TO, uTo PR HecyT B cebe Bce MpU3HAKU PEKIIaMBbl, CYIIECTBYET HEKOTOPOE OTIUYUE YHUCTO
PEKIIAMHOM JCATETBHOCTH OT JACATEIBHOCTH TI0 CBSI3SM C OOLIECTBEHHOCTBIO.

JlesITeIbHOCTD 1O CBSI3SM € OOIIECTBEHHOCTHIO HE CBsI3aHA ¢ HEMEJICHHOW MPOJaked TOBApOB U yCIYT.
Ona HCIIOJIB3YIOT PCKIIaMy HaJIbHCTO HeﬁCTBHH, OTCPOYCHHOI'O HpHOGpCTCHI/IH, TOTOBUT K IOKYIKC MOTCHIH-
abHBIX KIMeHTOB. [loaTromy PR opreHTHpOBaHBI Ha POJBMKEHHE HE TOBapa, a GUPMBI, H HE HA PHIHKE, a B
obmectBe. 3amada PR 3akmodaercst B ToM, 4TOOBI CO3aTh OJAroNpHUsTHBI KOMMYHHKAIIMOHHBIN KIIMMAT, He-
00X0IMMO€ yTpaBisieMOe OOIIECTBEHHOE MHCHHE, PEMyTai0 GUPMBI IJIs IPOABIKEHUS ToBapa/ycimyru. Jis
3TOTO B JCSITEIBHOCTH IO CBS35SM C OOIIECTBEHHOCTHIO MOTYT OBITh YCIEITHO UCIIOIh30BaHBI CIICIYIOIINE Map-
KETUHTOBBIC TEXHOJIOTHH: MIPUEMbI H METOJIbI PEKJIAMbI, IUPEKT MAPKETHHT, CEHII3 IPOMOYIIICH, UHTPEHET Map-
KCTHUHI'. HO, KaK IIPaBUJIO, OHU HC ABJIAOTCA OCHOBOIIOJIArarOuMH.



B PR ocoboe mMecTo 3annMaet mnpoiecc nomysspusanuu (pablicity). JlaHHBIA THIT CBS3€H ¢ 0OMIECTBEHHO-
CTBIO XapaKTEePU3yeTCsl TeM, YTO OH OecIuiaTeH, TOTOMY YTO KOMITaHUsI He HECET mpsAMbIX 3aTpaT Ha CMU.

CrienuaiucThl MO CBSA3SM C OOIIECTBEHHOCTBIO TMOAXOASAT K CpPEACTBAaM MacCOBOM HHGOpPMAIMH T10-
IpyromMy, HeskeIH peksiamoaarenu. Korga Tonpko MOXKHO, OHH M30€raloT MOKynaTh BpeMs U IJIOIIAAH AJIs T1e-
penauu coobuieHusi. BMmecTo 3Toro oHu craparoTcs yoeauTh B HEOOXOJMMOCTH pa3MelleHus: HHpopMaIuu.

B Tabnutie 2, mpeacTaBiIeHb OCHOBHBIC OTIUYHUTEIbHBIE 0COOCHHOCTH PR 1 pexinambi.

2 OtnnuutensHble 0oco0eHHOCTH PR 1 pexmambl

CpaBHuBaembIe TpaguuroHHas CBs3H4 ¢ 00IIECTBEH-
rapaMeTpsl peKiiama HOCTBIO
enb COsbIT TOBa- YrpansieMbIit UMUK
poB/yciyr
Hcnonb3yemblie CMHU CMU + PR-akunn
cpeacTaa
Xapakrep padotsl | [lomaercs awc- HenpepriBHBIi 1 cHc-
KPETHO TEMaTHYECKHI Mpo-
1ece
ITocTanoBIIMK YacTHoe nuno, PykoBoacTBo pupmsl,
3a/1a4 OpraHu3alus napTUu
OOBbeKT Tosap/ycnyra Wneonorusi, MUpOBO3-
3peHue, MoJa, CTHIIb

1.4 Monens opranuzauuu PR-gestensHOCTH

[Ipu n3ydyenuun Biusinug PR Ha ycnemHoe pa3BUTHE KOMMEPYECKOW JEATEIIbHOCTH Ba)KHO OTMETHUTh, YTO
TJIaBHOE Ha3HAYEHHE CBA3EH C OOILIECTBEHHOCTHIO — CO3/1aBaTh OJIArONPHUATHOE MHEHUE OOIIECTBEHHOCTH O
¢dbupme, GopMHPOBATH TOZUTUBHBIA UMUK (PUPMBI ITyTEM CO3/1aHUS TPEACTABICHUS O TOM, YTO (PUpMa Mpou3-
BOJIUT U pPeaJM3yeT TOBAp U YCIYTHU Ul YAOBJIECTBOPEHUS PHIHOYHBIX IMOTPEOHOCTEN U B MHTEpecax MOKymare-
JIei, a He TOJIBKO PajIH MOJTyYEHHsI JOXOIOB.

KoHnenryanpHast AESITEIBHOCTD O CBS3SIM C OOIECTBEHHOCTHIO HAaNpaBiieHa Ha obecrnieueHne 3hPexTrB-
HOTO B3aUMOJCHCTBUS Kak BHYTpH (UPMBI, TaKk W C BHEINIHUMU TPEICTABUTENSIMU COLUMAIBHOMN
CpEeIBL.

Monens opranuzanuu PR-nesTensHOCTH MOKHO TIPEICTaBUTH CIEAYOmUM oOpa3om (puc. 1).

COLIMAJILHASI CPEJIA

«LyMbD

Dupma- PR- PR- Kanasst N Bapbepe, Lenesas
3aKa34MK [ areHTCTBO (¥ obpartieHue [P repesaun PR-: Bocrpusttist PR- || aymaropust
oOparteHns obpartteHust

o0partHasi CBsI3b

Puc. 1 Mopens oprannzauuun PR-nestensHoCTH

B naHHOIT MOJenM B KAYECTBE OCHOBHBIX YYACTHUKOB M 3TanoB opraHuzanuu PR-gesrenbHOCTH BhICTYMA-
IOT:

1 3aka3uuk — B pOJIM MHULIMATOPA IO YCTAHOBJICHUIO CBSI3€H C 1EJIEBOM ayIMTOpUEH. 3aKa3yuK MpeaBapu-
TEJIbHO OrOBapUBAaET IIeJb 3aJ]aHKs, OCHOBHBIC YCIIOBUS 33aJaHMs, IPUMEPHBII 00beM 3aTpart, creunuky 3aKa-
3a, CPOKHU MCIIOTHEHHS 3aKa3a, 0)KUIaeMbIi Pe3yJIbTar.



Conep:xaHue mnepBoro atama opraHuzanuu PR-pedrenbHocTH 3akiouyaeTcss B OQOPMIIEHMHM IPOEKTa-
3a/IaHus bupmMoii-3aKka3uuKOM "
PR-areHTCTBOM C 11€7IbI0 YCTAHOBICHUS HEOOXOAMMBIX CBSI3€H C OMPEICIICHHON 1IeTIEBOM ay AUTOPUCH.

2 PR-areHTCTBO — MPUHUMAET 3aKa3, OLICHUBAET CTOMMOCTh MPEJCTOSAIIETO 00beMa paboT, yTOUHSET pe-
aJIbHBIE BO3MOKHOCTHU C Y4E€TOM Habopa TBOPUECKUX (POPM M METOJOB, HATMUUS PEalIbHBIX KaHAJIOB Mepeaayn
nH(popMannu, cieuPUKA U CI0KHOCTU LEIeBON ay/IMTOPUU Ha OCHOBE HCIIOJIb30BAHUS MPAKTUKU MPOILIBIX
JIET 110 BBIMOJIHEHUIO aHAIIOTUYHBIX 3a/1aHui. [Ipy 3TOM areHTCTBO MOATOTABIMBAET HEOOXOANMYIO HCXOAHYIO
uHpopmanuio 11 pazpadbotku PR-oOpamenus yepes3 paznuyunbie GOpMbI — TUIHOE COOOIIEHUE, COOOIICHNE B
BHUJIC 3asBieHM, mrncbMa, CMU.

3 PR-o0parienne — packpbiBaeT OCHOBHBIC HAIIPABJICHUS JIEITEILHOCTH KOMMEpPUECKOr (pupMbl 1j1st oOec-
MIEYEHUS] YCTOMYMBOTO MOJIOKEHUS Ha PBIHKE U MOMyJisipu3anuu B odmectBe. OcHOBHOI TekcT PR-o0parmienus
JOJKEH M3JIaraTh CTPATEruio U TaKTUKY npoekTa. O0si3aTenbHbIM 37eMeHToM PR-o0patenus sBistoTcest Gpup-
MEHHasi MapKa, PEeKBH3HUTHI, BKJIIOYAIOUINE B €O OTIMYMTENbHbIC MPU3HAKKM KOMIIAHUU C MPEIO0CTABICHUEM
MOAPOOHOTO TIOYTOBOTO ajipeca, HoMepa 0aHKOBCKOTO cyeTa, TenedoHa, ¢akca, TeJaeKkca, TOproBO MapKHu.

4 Kanansl nepenaun PR-o0parenuss — BKIIOYAIOT pa3HooOpa3Hble GOpMbI MPOABIKEHHSI HHPOPMAIINH, B
TOM 4YHCII€ YCTHBIE peueBble oOpallieHusi (OpaTopcKhe BBICTYIUICHHSI, 3asBIIEHUS Ha Mpecc-KOH(GEpeHLUsX,
OpudHUHrax, TOPKECTBEHHBIX OTKPBITUSAX BBICTABOK, SIPMApOK, ayKIIMOHOB, TUKTOPCKUI TEKCT MO KaHaJaM pa-
JIMO U TEJCBUICHUS); BU3YyalibHbIE (OPMBI (peKiIaMHbIe (UIBMBI, BUICOPOJIUKHA U KITUIIBI C BBIJCICHHEM (Pup-
MEHHOT'O 1IB€Ta, TOBAPHOT'O 3HaKa, (PMPMEHHOTO CTHJIS M TPAAULIUI); CpeACcTBa MacCcOoBOM MH(popMaIMu (Tpec-
ca, paJiio, TeJICBUICHHUE).

ConuanbHas cpena, BHYTpHU KOTOpOM OCYIIECTBIISAETCS
PR-pesaTenbHOCTD, IpeAnoaaracT HAINYUE PA3IUYHBIX TOMEX.

5 bapbeps! Boctpusitist PR-o0parennss — 310 uH(popMaIMoHHbIe Oapbephl, MPEMSATCTBYIOMUX TIaIKOMY
MPOXOXKACHUIO UH(popManuu (He3HaHHE, HEMOHUMaHKe, HETIPaBUIIbHOE BOCIIPUSATHE LIEIEBOW ayIUTOpUEH HUH-
(hOpMaIMOHHBIX CUTHAJIOB).

6 lleneBast ayauTopusi — MpENCTaBIsAeT COOOH KOHKPETHBIM CErMEHT MAacChl TEKYIIUX W MOTCHIIHAIBHBIX
noTpeOuTeneil ¢ BhIAENCHHEM CHEeUU(UUECKUX MPHU3HAKOB (eMorpaduiyeckux, MCUXOJIOTHIYECKUX, COLUAIIb-
HBIX), KOTOpOMY ajapecoBano PR-oOpamenue.

7 ObpaTHasi CBSI3b — 3TO OTBET MOJyYaTelst Ha COOOIIEHHE, UTPaeT OOJIBIIYIO POJIb B YCIIEUTHOM (DYHKIIHO-
HUPOBAaHUHU Mojenu opranuzaruu PR-pestensHOCTH. [IpeongoneB G6apbeprl BoctpusTusi, PR-o0pamenue moc-
TUTaeT 1eneBoi ayauropun. OOpaTHas CBA3b CTAHOBHUTCS M3BECTHOM Cpa3y WM yepe3 HeKoTopoe Bpems. bia-
rojapsi 0OpaTHOM CBSI3M CTAHOBUTCSI BOZMOXKHBIM 11 OCHOBHBIX Y4acTHHKOB PR momyyaTth KomIuIeKCHbIE CBe-
JIEHUSI O PEAaKLMK LEJIEBON ayIUTOPUH Ha MOCTYIHUBIIUE CUTHAJIBI.

@OyHKIMOHAIBHOE Ha3HaYeHHe OOpaTHOM CBA3M — OOECHEeYnTh B3aMMOIIOHMMAaHHE B Ipoliecce OOIEHUSI.
PesynbraThl 00paTHON CBS3M MO3BOJISIOT BHOCUTH KOPPEKTUBHI B 00muil mman PR-kammanun. B cnyyae neyna-
g PR-o0paiiieHust areHTCTBO yIydIlaeT ero TeKCT, M30upaeT Apyroi KaHall JOCTaBKH OOpaIeHus.

HenocpenctBennas oOpaTHasi CBS3b XapakTepHa Il MEXIUYHOCTHOrO obmeHus. B camom xone Takoro
OOIIEHHSI €CTh BO3MOXKHOCTh U3MEHUTh CTPATETHUIO M TAKTUKY NIEPErOBOPOB, MPUBJIEUb JOMOIHUTEIbHBIE apTy-
MEHTBHI, YCUIUTh KaKue-TO JJOBOJBI U TOOUTHCS OHUMAHUS CBOCH MO3UIMH, IPUITH K B3aMMOBBITOJJHOMY CO-
OOIIIEHHIO.

B pesynbrare m000i KOHKPETHBIN yCIEX WM MPOBaJ B KOMMEPUYECKOH JesITeIbHOCTH, 0€3yCI0BHO, 3aBH-
CUT OT KaueCcTBa U COCTOSHUS CJIIOKUBILINXCS B3aUMOCBSI3€d MEX/1y OCHOBHBIMH 3JIEMEHTAMH IPEICTaBICHHON
MOJIEIIN.

[TpUHIUIIBI, COTJIACHO KOTOPBIM JIOJKHBI CTPOMTHCS CBS3H C OOIIECTBEHHOCTHIO, OBUIA TPOBO3TIIAICHBI
Camroanem Anamcom. OCHOBHBIMU CPEIM HUX SABIISIOTCS:

1 Hcnonb3oBaHWe HAMOHAIBHOW M SMOLMOHAIBHOW CUMBOJIMKUA M NPUMEHEHHE MPOJYyMaHHBIX, JIETKO
3alIOMMHAIOLIUXCS JIO3YHIOB.

2 OmnepexeHue OMMOHEHTa B MHTEPHPETAIMKM COOBITHI W CBOCBPEMEHHAsl OpraHU3alus JACHCTBUMN, OKa-
3BIBAIOIINX SMOLMOHAIBHOE BIUSHHE Ha ITyOJIHKY.

3 TlocrosiHHOE M HENpPEepHIBHOE BO3ACUCTBUE HAa OOIIECTBEHHOE MHEHHE MO JIOOBIM KOHTAaKTHBIM KaHa-
JaMm.

4 Ob6ecrieueHNe B3aUMHOM BBITOJIBI B KOMMEPUYECKOM NEeATEIHbHOCTH (UPMBI U OOIIIECTBEHHOCTH Ha OCHO-
BE YECTHOCTH U MPABJIUBOCTH

JlanHble MPUHIUIB HEOOXOJUMO JOIOJIHUTh MPUHIUIIAMH, [IPOBO3IIAIIEHHBIMA AHTJIUICKUM COLMOJIO-
oM, OCHOBOITOJI0KHHKOM PR Camom biakom:

1 OTkpbITOCTh MH(pOpPMAIMU. DTOT MPUHLUI CYUTACTCS BEAYLIMM IpU (POPMHUPOBAHUH B3aHMMOBBITOJI-
HBIX OTHOIIICHUH B OOIIIECTBE.



2 Omnopa Ha 00BEKTUBHBIE 3aKOHOMEPHOCTH MacCOBOTO CO3HAHUS, 4 TAK)KE OTHOIICHUIA MEXKIY JIFOJIbMU,
OpraHu3anusaMu, pupMamMu 1 00IIECTBEHHOCTHIO.

3 PerynspHas peopranu3zanus pa3IndHbIX BHYTPEHHUX MOJpa3/iesieHHi, ocymecTBisomux PR, B memsax
MaKCUMAaJIbHOM alanTally K PHIHOYHBIM U3MEHEHUSIM.

4  YBaxXeHHE UHIUBUAYAJTbHOCTH, OPUEHTAIMS HA YEJIIOBEKA, €T0 TBOPUECKHE BO3MOKHOCTH.

5 IlpuBnedenue Ha pabOTy CIENMATUCTOB BBICHICH KBaTU(UKAIIMU B IEJSX MPEIO0CTABICHUS BO3ZMOKHO-
CTH TIPOSIBUTH CBOM CIOCOOHOCTH K YMPABJICHHIO, BBIPA3UTh COOCTBEHHYIO, OTIUYHYIO OT JPYTHUX MO3HIIHIO.
DTOT NPUHIMIT CIYKUT OCHOBOW KaJpOBOM MOJIUTUKH, OT KOTOPOM B OTPOMHOM CTENEHHU 3aBUCUT KOMMeEpYe-
CKHH ycIieX (UPMBI.

[lepeuncneHHble MTPUHLIUIITBI U COCTABIISAIONINE AIEMEHTHI KOPIIOPATUBHOM OTBETCTBEHHOCTH CTAJIM OCHOBHBIM
¢ynnamenTom konuenmu PR.

W3 ckazanHoro cinenyer, yto koHuenuus PR nomkHa ObITh HOCTpOEHA HA TOBEPUTEIHHOM, BHUMATEIbHOM
Y YBOKUTEIHHOM yUeTe MHEHU, HACTPOCHUIA, IPEAMOUYTEHUI, UHTEPECOB U MOBECHUS 1IeJIEBOM ay TUTOPHH.

1.5 Crpykrypa PR-arenrcTBa

PR-acenmcmeo — COBOKYITHOCTh CTPYKTYPHBIX MOJpa3eiCHUH, PEIIaloIiX Mpo0IeMbl B3aUMOICHCTBUS
MeXy GUPMO M OOIIECTBEHHOCTHIO B IIEJISX MOBBIIICHUS UMUK (GUPMBI HA OCHOBE M3YUYECHHUsI OOILECTBEH-
HOT'O MHEHMS U YCHEIIHON peanu3anuu 3pPeKTUBHBIX KOMMYHHUKALIUH.

[Tpodeccuonanpupie PR-arenTcTBa nMeror Oonblioe cxoicTtBo ¢ PR-moapasneneHus MM KOMMEpUECKUX
CTPYKTYD.

TUNWYHYIO ITaTHYIO CTPYKTYpY HpodeccnoHanbHOro PR-areHT-cTBa MOXHO NpPENCTaBUTH CIEAYIOIMM
obpazom (puc. 2).

Kak npaBuiio, KOIM4ECTBO IUTAaTHBIX COTPYIHUKOB PR-arenTcTBa He npesbimaer 20 yenoBek. MHoraa o6-
111as. YUCIEHHOCTh MepcoHasla (PMPMbI BMECTE C BHEIUTATHBIMU SKCIEPTAaMH M PETMOHAJIbHBIMH MpEICTaBUTE-
JSIMU MOXET cocTaByiATh 10 100 uenoBexk.

OyHkiuu otaenos PR-arentcrea

1 Ortnen o paboTe ¢ KIUEHTaMH: YCTaHOBIICHUE, TIOJACPKAHKE, PACIIMPEHIE KOHTAKTOB C TpakIaHAMU
Y OpraHu3aIsIMHU.

2 Ortnen pexnamsl u PR:
dbopmupoBaHKEe OJIATONPUATHOTO UMHU[KA ar€HTCTBA Cpeu OOIECTBEHHOCTH;

— OpraHu3anusa KHHPOBOﬁ IIOJIMTHUKHU ar¢HTCTBA,

— IUITAaHUPOBAHWE MEPONPHUATHH JIJIs1 COTPYAHUKOB (hUPMBI B HEpaboUeii 00CTaHOBKE.

3 Ortnen mo padore co CMU:

— ONEepaTUBHOE U MOJHOE MHPOPMUPOBAHUE TPAKIAH O JEATEIBHOCTH (PUPMBI, B TOM YHCIE MPU MOMO-
mu CMU;

— pacmpoctpanenue u noaroroBka maiss CMU odunmanbHbIX cOOOMEHNH, 3asIBICHUN U WHBIX WH(OpMa-
IMUOHHBIX MaTCpHUAJIOB, ITOCBALICHHBIX ACATCIbHOCTU OpraHu3alluu,



— TOATOTOBKA M MPOBEICHHE INpecc-KOHPepeHIUH, Opu(UHIroB, BCTpEY C KyPHATUCTAMH 10 TEKYIIUM
npobiemMaM AesTeNbHOCTH (PUPMBI;, OpraHU3alusl HHTEPBbBIO, Oece/;

— aHaJM3 MaTepHaJioB MPECCHI, PAAHO U TEIEBUJICHUS O EATEIbHOCTH PUPMBI Ui €€ PYKOBOJIUTENEH U
COTPYJHUKOB;

— OIpelesIeHUe JTOCTOBEPHOCTH OITyOJIMKOBAHHBIX CBEJICHHM, MOJATOTOBKA MPH HEOOXOAMMOCTH pa3bsic-
HUTEJIBHBIX [THCEM U OIIPOBEPIKEHUM.

4 JlutepaTypHas rpylia: peaakTHUpoBaHHe MatepuaiioB 1iss CMU.

S JuzailH-CTyaus: XyHAOKECTBEHHBIM JU3ailH MAKETOB, KOTOPBIM JOJKEH MOJHOCTBIO COOTBETCTBOBATH
OyAyIIMM 3K3eMIUIIpaM THpPaka Me4aTHOrO MPOIyKTa.

6 Texuuueckuii oTaen:

— BBbINYCK neyaTHbIX PR-maTepuanos: 1McTOBOK, OyKJIETOB, IIAKATOB;

— obcnyxxuBanue PR-mepomnpusTuii;

— XpaHeHue QOoTo- U BUJEO MAaTEPHAJIOB.

7 Ortnen no cBA3SM C DKCIEpTaMU: MOATrOTOBKa U nepenada B CMU pa3bsicHEHUI 1 KOMMEHTApUEB CIie-
[IUATTUCTOB, YKCIIEPTOB M aBTOPOB PEIICHUIA U IEHCTBUIA (PUPMBI.

8 Otaen nccnegoBaHUM U CTPATETHYECKOTO MIIIAHUPOBAHMS:

— aHaJIM3 BCeW MOCTYNMUBIICH HHPOPMALIUY;

OpranuzanuoHHas cTpykrypa PR-arenrcrsa

— 1

MarepuanbHsie Yenoseuyeckne Hemarepuansnsie
pecypcebl pecypcel pecypcsl

v v v

- HocuTenu HHbOpMaIKH; - yUpeauTeIu, - CBS3U U 3HAKOMCTBA;
- IporpaMMHoOe napTHepSI; - OIIBIT;

obecnieuenue, 6aza JaHHBIX; - COTPYIHUKH - KBaTuUKanus;

- (bl/IHaHCBI; - JINYHBIC Ka4YCCTBA;

- MOMEII[EHHE, TPAHCIIOPT; - MeTozibl cOopa

- o6opynoBaHue; uHpOpManHK

- anmaparypa, CpeAcTBa

Puc. 3 Opranuzanuonnas ctpykrypa PR



— oreHka 3QPeKTUBHOCTH MTpoBeieHHON PR-kammanmumy;

— pa3paboTka u KoppekTupoBka PR-kammanuu.

be3yciioBHO, IpH HaNW4YMM JOCTATOYHBIX CPEACTB B PR-areHTCTBO MOTyT BXOAWTH U APYrU€ OTIEIbI U
CHELUAINCTHI, HATIPUMEP, OTJIEI 10 padoTe ¢ 3asBICHUSAMH M jKajJo0aMu rpax/iaH, TEIIEBU3NOHHBIN OT/AEN, pa-
IMOO0TEN, (POTOOT/AEN, TPYIIIOBBIE IICUXOJIOTH, COIMOIOTH, MEHEKEPhI, OTBEYAIOIINE 332 CIIOHCOPCKYIO Jiesi-
TEJIbHOCTD.

Oprasu3alunoHHYI0 CTpYKTypy PR-areHTcTBa MOXKHO NMpEACTaBUTh Kak Ha pucC. 3.

Pecypcol paboTsl PR-arenTcTBa npeacraBieHsl Ha puc. 4.

1.6 Cneuuduka PR-nonpasznenennit KoOMMepUyeCcKUX CTPYKTYp

C TeopeTndecKoll TOUKM 3pEHHUs pa3inuuuii Mexny PR-moxpasneneHusMu B roccTpykTypax U KOMMepue-
CKUX (pupMax MpakTUYECKH He cyliecTByeT. Ho Ha mpakThke OHM MPUCYTCTBYIOT B BUJE HEKOTOPOH crerudu-
KM JESATEIBHOCTH.

1 B rocyupexieHnn ypoBeHb MHMHMMaIbHOW PR-zmesarensHOCTH ompenensercs HaIM4MeM IIpecc-
CEKpeTapsl WU Npecc-LIeHTpa. B KoMMep4YecKol CTpyKType — 3TO, B IEPBYIO O4YEpEAb, MEHEIKEDP IO PEKIIaME,
BBITTOJTHSOIINIA KaK peKIaMHYI0, Tak 1 PR-(yHKIHIO, TaK Kak e KOMMEPUYECKOW OpraHu3aIliy — MPOJaTh.

2 B m000if KoMMepUecKoi CTPYKType MPUCYTCTBYET OCO3HAHHAs HEOOXOJUMOCTb OCYILECTBIICHU J00-
ouctckoit pyHkiuu. CinenoBaTenbHO, BOSHUKAET JOHKHOCTh MEHEKEpa 10 CBSI3AM C roCyJapCTBEHHBIMU Op-
TaHN3alUsAMH, KOTOPBII BBIIOIHIET PabOTy MO YCTAaHOBJICHHUIO M MOJAECPKAHUIO COOTBETCTBYIOIIUX MO3UTUB-
HBIX KOHTaKTOB.

3 Kpynzele kommepueckue (pUpMbl B OTINYNE OT FOCYIaPCTBEHHBIX BBOJSAT JOKHOCTH MEHEIKEPOB T10
MEPCOHATY, KOTOpBIE 3a00TATCS O MOCTPOSHUH BHYTPU(PUPMEHHBIX (KOPIOPATUBHBIX ) B3aMMOOTHOIICHUH.



4 B PR-monpa3zneneHusx KoMMepuYeckux (pupm dgaie, o0 CpaBHEHHIO C TOCYIapCTBEHHBIMHU aHAIOTaMH,
HPUCYTCTBYIOT COIIHOJIOTH (MCCIE0BATEIbCKHE TPYIIIBI), KOTOPIE IPOBOASAT COIMOIOTHYECKNE HCCIICTOBAHNUS
OO0IIIECTBEHHOTO MHEHHUS, MOHUTOPUHTH CPEJICTB MacCOBOW MH(POPMALINH, 3aHUMAIOTCSI COOpOM MH(pOpMAIHH Y
¢u3nueckux mwin ropuandeckux ymi. Taxxe B PR-monpaznenennsax koMMepdeckux (GUpM 4acTo MPUCYTCTBY-
IOT TICUXOJIOTH, MOTYT BCTPEYATHCSI MEHEDKEPHI, OTBEYAIOLIHE 32 CIIOHCOPCKYIO NESTEIbHOCTh, MEHEIKEPHI 110
pexame.

KoHnTponbHbIe BOIPOCH! U 3a/1aHUs

1 [Haiite onpenenenus PR.

2 Onumute uenu v 3agaun PR-gestensHOCTH.

3 IlpoBenute cpaBHUTENBHBIN aHanu3 PR 1 peknaMHON 1eATeIbHOCTH.

4 Packpoiite coaepxkanue mojaenu opranuzanuu PR-nesrens-noctu. OnuimmTe 3Tansl 1 yyacTHUKOB PR-
NEeATEIbHOCTH.

5 Onmnpenenute cnenuduky PR-noapasneneHuii KoMMepuyecKux CTPyKTyp.

6 Paspabotaiite cTpykTypy coOctBeHHOTO PR-mompasnenenuss B kommepueckod dupme. Onumure:
npeularaeMble  yCIyrH; OTAensl Bamiero PR-moapaspenenus; cneumanucto, pabotaromux B PR-moppas-
JIEJIEHUH; BBITMOJIHSIEMbIE CIIEIIMATUCTAaMH (YHKITHH.

2 HEJIEBAS AYJUTOPUA

2.1 Tlousrus "oOuniecTBEeHHOCTR" U "00IIECTBEHHOE MHEHHUE" .
2.2 CerMeHTUpOBaHUE 1IEJIEBOM ayJUTOPHUHU.

OCHOBHBIE ITOHATHUA

Obwecmeennocms — TPYyIINA JIOEH, CIOXKUBILIASICS TIOJ] BIMSHUEM ONPEAETICHHBIX 00CTOSTEIbCTB, 0CO3-
HAIOIIKX NMPOOJIIEMHOCTh CUTYallMU U PEArupyOIUX OJUHAKOBBIM 00pa3oM Ha Hee.

Obwecmeennoe MHeHUue — 3TO COBOKYITHOCTb MHOTUX MHIMBUAYAIBHBIX MHEHHN 110 KOHKPETHOMY BOIIPO-
Cy, 3aTparuBarolieMy IpyIILy JIOAeH.

Llenesas ayoumopus — onpenencHHas rpymnmna e, KOHKPETHbI CETMEHT MacChl TEKYIUX U MOTEHIH-
QJIBHBIX NOTPEOUTENEH C BBIICICHUEM CIeLU(UIECKUX IPU3HAKOB, B TOM YHUCIIE JIeMorpaduuecKux, ICUxoo-
TMYECKHX, COLUAIBHO-KYJIBTYPHBIX.

Ceamenmuposanue — 3T0O JieJ€HNE MOTpeOUTENEN Ha IPYNIbl B COOTBETCTBUU C PSJIOM YCTOMUUBBIX MPH-
3HAKOB, HAa3bIBAEMBIX MapKETUHIOBBIMHU "TIPU3HAKaMH CETMEHTUPOBAaHMS".

HH@OPMAHHOHHbIﬁ MATEPUAII
2.1 Tlousrus "oO1iiecTBeHHOCTR" U "00LEeCTBEHHOE MHEHUE"

JUis ycrnenmHoi opraHu3alui KOMMEPYECKOM AeATebHOCTH (PUPMBI YCHUIIMS CIIELUAIUCTOB 10 CBA3AM C
OOIIIECTBEHHOCTHIO JIOJKHBI OBITh HANpPaBJICHbI Ha YCTAHOBJICHHE IBYCTOPOHHUX KOHTAKTOB C OOIIECTBEHHO-
CTBIO.

B mpakTuke cBsizei ¢ 00IIECTBEHHOCTHIO BBIICTSIOT ABE OPMBI OOIIECTBEHHOCTH:

e 3aKpulmas 00ujecmeenHocmy — 3T0 COTPYAHUKU (PUPMBI, 0ObEANHEHHBIE CITY’KEOHBIMU OTHOILECHUSMH,
TPaJUIHAMHU, KOPIIOPATUBHON OTBETCTBEHHOCTHIO, TTOAUYMHSIOMINECS CITYKEOHOM JUCIUIUINHE;

*  OmMKpbIMAas 00UEeCmeeHHOCMb — 3TO MHOTOUYMCIIEHHAs TpyIa MoTpeduTeneil ToBapoB U yCIyr, ayau-
TOPHSI CPEJICTB MacCOBOM MH(OpMAINH, YYACTHUKU NOJUTUYECKUX IBUKCHUN U MApTUH.

Ananu3upys o0IECTBEHHOCTh ¢ no3uuuu PR, ciaenyer otMeTuTh, 4TO KaXkaas Manas Win Oosblias rpymna
JrofieH, moTpeduTeneil, KIMEHTOB, KOJUIET, MPeICTaBIsieT cO00l HEMOBTOPHUMYIO JMYHOCTh CO CBOUMH YepPTaMHU
XapakTepa, IPUBbIUKAMH, BKYCaMH, TOTPEOHOCTSIMUA U MHEHHUEM.

MHeHnue kax a0l JUYHOCTH B OTAEIBHOCTH — 3TO BBIPAXEHHOE OTHOILLIEHUE JAHHON JTMYHOCTH IO KaKOMY-
1100 BOIIPOCY.



JlesTeNnbHOCTD CIEUANNCTOB 110 CBSI3IM C OOIIECTBEHHOCTHIO MPEACTABISAET COOON KOMIUIEKC KOOPIUHU-
POBaHHBIX JEUCTBUH 1O (POPMUPOBAHUIO OOIIECTBEHHOTO MHEHUS, HAIIPaBJIEHHBIA Ha TO, YTOObI U3MEHUTH ATO
MHEHUE U NOBEACHHE JIOAEH B CBOIO MOJIB3Y.

PaboTta ¢upm ¢ 0OIIECTBEHHBIM MHEHHEM B HACTOSIIEE BpEMs CTAHOBHUTCS Bce Oosiee mpodecCHOHATBHOM.
BonbmmuacTBo PR-aknmii nmpoBoaarcss B uensx (GOpMHUPOBAHMUS MHEHHS JIIOJCH OTHOCHUTEIHHO KaKOTro-JIMOO
MMEIOIIETOCS] Ha PhIHKE MPOJIYKTa, €ro KauecTBa, LIEHbI, MOMYJSPHOCTH WM HEOOXOJUMOCTH MPHOOpETEHUS
TOBApOB U yCIIyT, KOTOPBIX €IlI€ HET Ha PhIHKE, & TAK)KE YKPETUICHUS YK€ CJI0KUBIIETOCS MHEHUS O KAYeCTBE U
MperMylIecTBax JAHHOTO TOBapa WK yCIyTH.

Obwecmeaennoe MHeHUe 8 KOMMePUYecKoll cghepe ONPENENAeTCs KaK CUHTE3 YaCTHBIX MHEHUH OTHOCHUTEIb-
HO TOBapa, YCIyr'H, KOTOpblE, KaK MPaBUJIO, UMEIOT XapaKTep PBIHOYHBIX HCCIEAOBAaHUN, NH(DOPMALIMOHHBIX
JAHHBIX COCTOSIHUSI PHIHOYHON KOHBIOHKTYPBI, IEHOBOM MOJIMTUKU KOHKYPEHTOB U 3aTParuBarOT UHTEPECHI OIl-
peAeneHHbIX CI0eB 00IIECTBa, TJ1€ OHU PACTIPOCTPAHSIIOTCS.

CdhopmupoBaHHOE 00IIECTBEHHOE MHEHHE U3MEHUTH OYEHb TPYAHO, TaK KaK HEOOXOAUMO ITyOJIUYHO U T0-
CJIEZIOBATENIFHO MPHU3HATH COOCTBEHHBIC MPOMAxH W OMHUOKH. M3BeCTHO, 4TO OOIIECTBEHHOE MHEHHE HMEET
TEHJICHITMIO TIPEYBEIMYNBATH 3HAYCHHUE MPOUCcXosmiero. [loaTtomy HeoOXoaumMo, YTOOBI CITY>KOBI CBsI3ei ¢ 00-
IIECTBEHHOCTBIO BCETJa UMENH KOMILIEKC Mep, a€KBATHBIX KPU3UCHBIM CUTYalUsM, KOTOPBIE MOTJIA ObI OBITh
OBICTPO peaTn30BaHbl.

PocT 3HaummocTu OOIIECTBEHHOTO MHEHHUS B COBPEMEHHBIX YCIOBMSIX OOYCIOBJIEH CAMHUM IIPOLECCOM
(dhopMHpOBaHUS EI0BOI cpeabl MPEeATPUHUMATENbCTBRA.

JenoBas cpema, ee CTaHOBJCHHE B OOIBIICH CTEMEHHM 3aBUCAT OT oOmecTBeHHoro mMHeHwus. Illupokue
TpyIIbl OOMIECTBEHHOCTH CTAHOBATCS BAKHEUITUM O0OBEKTOM KOMMYHHUKAIIUA KOMMEPYECKUX (UPM U KOMIIa-
HUH.

Heo6xoaumo BBIIETUTE CIEYIONe 0COOCHHOCTH OOIIECTBEHHOTO MHECHHS:

e OHO MOXET JJOCTaTOYHO OBICTPO MEHSTHCS, TOITOMY C HUM HAJ0 MOCTOSTHHO paboTarh;

e (QopmupoBaHUE MOBEIECHUS OOIIECTBEHHOCTH CIEAYET OCYIIECTBISATh C YYETOM BCEX PEaHid MOJIUTH-
YECKOM, IKOHOMUYECKOH U COLMaIbHON 00CTaHOBKH B CTPAHE;

e BIJIMSHHE Ha OOILECTBEHHOCTH 1€]€CO00pa3HO MPOBOAUTH Yepe3 KOHKPETHbIE TPYMIbl WK OTJCIbHbBIE
CETMEHTHI IIeNIEBbIX ayAUTOPUN BOZMOKHBIX MOTPEOUTENEH, TaK KaK HE CYIIECTBYET eIUHONW U YHUPUIIUPOBAH-
HOW IUPOKOH ay TUTOPUH OOIIECTBEHHOCTH;

e B OOJBIIMHCTBE CBOEM OHO MEHSETCS 3a CUET MPOUCXOAANINX KOHKPETHBIX COOBITHH, a HE TOJIBKO 3a
CYET OTACJIBHBIX CY>KJICHUM U BBICTYIUICHUN;

e MHEHHE IENEBBIX ayJAUTOPUIA, KaK MPABUIIO, ONPEAEIAETCS HETTOCPEICTBEHHBIMU UX UHTEPECAMHU.

Cpenu MHOTOYHCIIEHHBIX (PaKTOPOB, (GOPMUPYIOIIUX OOIIECTBEHHOE MHEHUE, Ha TIEPBhIN TJIaH BHICTYIIA-
I0T:

e JIUYHOCMHbIe — OTPAKAIOUINE COBOKYMHOCTh XapaKTEPUCTHK, BKIIOYAIOMIMX (U3UYECKOE M SMOIIHO-
HaJIbHOE COCTOSIHME WHIUBUAYYMOB LIEJIEBOM ayAUTOPUU, UX BO3PACT, POJ 3aHATHI, MpodeccruoHalIbHas OpHU-
SHTAIIHS;

e coyuanvHble — OTPAKAIOIINE MPOUCXOXKICHHE JIIO/IeH, UX MO3ULUIO0 B 00IIECTBE, YPOBEHb COIIUAIBHOMN
00€CNEYeHHOCTH U 3alUIICHHOCTH. JTH (DaKTOPHI MPSMO BIHSIOT Ha (hOpMHpOBAHHE CIPOCa OCHOBHBIX IIO-
TpeOuTeNnel TOBapOB U YCIYT;

e K)IbmypHble — OTPAKAIOIINE HAITMOHATLHOCTD, PETUTUO3HBIC YOCKICHHS, CIIOPTUBHEIC, My3bIKATbHEIE,
UTPOBBIE UHTEPECHI;

e ncuxoio2UHecKue — ompadicarouie ypoBeHb U KauecTBO 00pa30BaHUs, CEMEHHOE MOJIOKEHHNE, OCOOCH-
HOCTH BOCHPUATHUS, YCBOCHUS, YOSKIICHUS;

*  HAYYHO-MEXHUYECKO20 NOPAOKA — OTPAXKAIOT YPOBEHb HAYYHO-TEXHUYECKOTO Mporpecca.

Brigensitor cnenyronue GyHKIIUU OOIIECTBEHHOTO MHEHUS: HH(POPMAIIMOHHYO; aHATUTUYECKYIO; OIICHOY-
HY10; KOHCTPYKTUBHYIO.

Hngpopmayuonnas ¢ynkyus 0 COCTOSHUU OOIIECTBEHHOTO MHEHUS IIEJIEBBIX ayJUTOPUI JaeT OTBETH Ha
BOMPOCHI, TOYEMY JaHHAs KOMITAHUS 3aHMMAeT MPOYHOE MECTO Ha PBIHKE, CMOIJIA CTaTh KOHKYPEHTOCIIOCO0-
HOW M BBINTH CO CBOCW MpoAyKmuen 3a pyOex. biaromapst peanmsanuu nHOOPMAIUOHHONW (QYHKIIUU CTAIU
BO3MOXKHBIMH KOOPJIWHAIMS U UHTETPALUS KOMMEPUYECKON AESITeNTbHOCTU IJI MONy4YEeHUs BOZMOKHON IKOHO-
MHH 33 CYET UCIOJIb30BAHUS MOMYJSPHOCTH (HPUPMBI, KOMMYHHUKATUBHBIX KaHAJIOB CO CPEICTBAMH MAacCOBOM
nH(pOpMaIINK, AKTUBHOM aaNTallMd K MHOTOYHCIICHHBIM PHIHOYHBIM U3MEHCHHSIM.



Jlornueckum npoaoJKeHneM padoThl IO CO3JaHUI0 MAcCHUBA MH(OPMAIIMOHHBIX JAHHBIX SIBIISETCS AHAIU-
muyeckasn @hyHKyus, KI0UeBas pojb B KOTOPOH OTBOAUTCS KOHTEHT-aHANU3Y (aHri, content analysis; OykBab-
HO aHalnu3 cojepkaHus). [1aBHOE MPU HCHOIb30BAHUM TEXHUKHM KOHTEHT-aHAJIM3a COCTOMT B BO3MOKHOCTH
CHCTEMHOI'0 ¥ HayYHO OOOCHOBAaHHOI'O YIIPABICHUS MHOTOYHMCICHHBIMUA MOTOKAMUA MAacCOBONH KOMMYHHKALIUH.
AnanuTtnueckas GyHKIUS U3y4eHHs OOLIECTBEHHOIO MHEHMS PealTU3yeTcs 4epe3 OLEHKY KaHAIOB BhIPayKEHUS:
pedepenaymoB, npecc-koH(pepeHInii, COOpaHuii aKIIMOHEPOB, ONPOCHBIX JTUCTOB.

BaxxHpIM HampaBiieHUEM aHAJUTUYECKOM palOOoThl SIBIISAETCS OpraHU3aIMsl UCCIEIO0BaHUNA OOILECTBEHHOIO
MHEHUS IOCPEACTBOM OINPOCHBIX JIUCTOB (QHKET), paCIPOCTPAHSAEMbIX CpPeld MpeICTaBUTENIEH LeNeBON ayu-
TOPHH.

Onpockl 4acTo SIBISIOTCS €AMHCTBEHHBIM MCTOYHUKOM HH(OpPMAITUH, TO3BOJISIONICH PUHUMATh PEIICHHUS
O BBIXO/IE€ HA HOBBIE PBIHKHM COBITA, MOJEPHHU3ALMU CTApOil M MPOU3BOACTBE HOBOW MpoayKuuu. OnHAKO JUIs
OoubIIeit 000CHOBAaHHOCTH WH(POPMAIIHIO, TTOyYEHHYIO TIPH ONPOCcaxX, HEOOXOAMMO JOTOIHATh HH(pOpMaIue
U3 APYTUX KaHAJIOB BBIPAKEHMS OOIIECTBEHHOIO MHEHUS, pyYHBIMHU JTAHHBIMH COCTOSIHUS JIETIOBOM CpPEJIbI.

Pa3paboTka OMPOCHBIX JIMCTOB MPEIIOIaracT TBOPUYESCKUN MOAXO0 NpU (GOPMYITHPOBaHUH BOIpocoB. He-
00x0auMo u30eraTh MPEeAB3ATOCTH, MPOBOLMPYIONIEH ONpe/eNeHHbIN, KECTKO 00yCIOBICHHBIN U jKeTaeMblii
otBeT. ConepKaHne BOMPOCOB JIOJDKHO COOTBETCTBOBATH CIOKHMBIIUMCS TPAIUIMAM, KyJIbType, MHPOBO33pe-
HUSIM PECTIOHJIEHTOB. MHoOrHe (hupMbl He MPUCTYNAIOT K PEHICHUIO CEPhe3HBIX MAapKETUHTOBBIX ITPOEKTOB Oe3
MpeIBapUTEILHON PabOTHI 10 OLIEHKE COCTOSIHUSI MHEHHS HE TOJIBKO PECTIOH/ICHTOB COOCTBEHHBIX IICJIEBBIX ay-
JTUTOPUHN, HO U MHEHHUS OOIECTBEHHOCTH B IIEJIOM.

[Tocne cOopa mHGOpMaNHH, €€ aHATUTHICCKOW 00pabOTKHU pelraroiee 3Ha9eHue MPUOOPETACT OYeHOYHAs
@yHKyus 0OIIECTBEHHOTO MHEHUS.

OnenouHast pyHKIUS MMO3BOJISIET IOJATOTOBUTH U PEATU30BATH 3aKIIOUUTEILHYIO KOHCMPYKMUBHYIO (YVHK-
yuro GopMUpOBaHHSI OOLIECTBEHHOI'O MHEHHS.

B pe3ynbpTaTe Ha OCHOBE aHaIM3a COOPAHHBIX JAHHBIX, MHCHHM, CYKICHHUA, MUPOBO33PEHUI HIEJICBOM ay-
JUTOPUHU PYKOBOJCTBO (hUPMBI pa3pabaThiBaeT CUCTEMY MEp, MO3BOJISAIOLIYIO YBEIUYHUTh MOMYJISIPHOCTh COOCT-
BEHHOH ()MPMBI, YCIIEITHO PeaTn30BaTh MAPKETHHTOBHIE HJIEH, IOBBICUTH KAUYECTBO U KYJIBTYPY OOCITYy)KHBaHUS
KJIMEHTOB, a TAK)KE ONEPEUTh KOHKYPEHTOB.

®opmupoBaHe OOIIECTBEHHOTO MHEHHUSI MOXKET OBITh YCIICIIHBIM TOJBKO IPH CO3JaHUU T0OPOKETaTeIh-
HOM aTMochepbl PIHOYHOTO B3auMojeiicTBus. KitoueBbIM 3J1IEMEHTOM JTaHHOM aTMOC(EpHI SBISETCs J0BEpUE,
0€3 KOTOpPOro HEBO3MOXKHO JIEJIOBOE COTPYAHUYECTBO, OCHOBAHHOE HA B3aMMOIIOHWMAHHH M OOITHOCTH MHTE-
pecoB. B kauecTBE OCHOBHBIX COCTABISIOLIMX JIOBEpUS BBICTYNAIOT: KOHCTPYKTUBHOE COTPYAHUYECTBO, B3au-
MOBBITO/THOCTb, 3THKA CBOOOIBI IOBEJICHHUS U OTBETCTBEHHOCTh, HCKPEHHOCTb, OTKPBITOCTh M COTJIACHE.

2.2 CerMeHTHpPOBAHUE LIEJIEBOI ayAUTOPUH

OI[HOﬁ N3 TJIaBHBIX 3aJa4 CIICIHUAJINUCTOB 110 CBA3SAM C O6IJ.ICCTB€HHOCTBIO ABJIICTCS MPABUJIBHOC OIIPCIC-
JeHue "cBOCH" OOIMIECTBEHHOCTH, TO €CTh IEJICBOM ayJIUTOPUH, U YCTAaHOBJICHHE €€ OOIICCTBEHHOTO MHEHUS,
9TO SIBJIICTCSI HEIPEMEHHBIM YCIOBHEM ycIieXa JF000i KOMMEpUYECKOH (BUPMBI.

Cormonoruvecke UcciaeI0BaHusl MAaCCOBBIX ayJAMTOPUN MOKA3bIBAIOT, YTO KOMMYHUKATUBHBIE MPOIIECCHI
HanOoJiee YCIENIHO HATAXKUBAIOTCS C MAJIBIMK TPYIIIAMH, C YeTKO CErMEHTHPOBAHHOM MO MHTEpECcaM, OKUIa-
HUAM U IIPEATIOYTCHUAM aYHHTOpHeﬁ.

OcHoBaHHE CerMEHTHPOBaHM 00Jiee WK MEHee OOIIMPHBIX Ay IUTOPUH — ITO Pa3IMYHbIC XapaKTCPUCTUKN
COOOMIECTB JIFO/IeH, B3STHIE B KAYECTBE TJIABHBIX.

CerMeHTHpOBaHHUE TICIICBON ay TUTOPUU MOXKHO TIPOBOAMTH TI0 CICAYIOUIHM MPHU3HAKAM:

e reorpaduueckas CETMEHTAIUS — 3TO JICJICHUE PhIHKA Ha pa3jinyHble reorpaduyeckue eIUHUIbI, B 3a-
BUCHUMOCTH OT MECTa JKUTEIbCTBA, HAIPUMEP, MOTPEOUTENHN, KUBYIIHE B TOPOJE; MOTPEOUTENHN, KHUBYIIHEC B
cere;

° I[eMOFpa(l)I/I‘ICCKaSI CCrMCeHTalUs — JCJICHUEC PBIHKA HAa I'PYIIIbLI B 3aBUCUMOCTH OT TaKHUX XapPAKTCPUCTUK
notpeOuTenei, Kak BO3pacT, IMoJI, CEMEHHOE TIOJI0KEHUE, PEJIUTHS, HAIIMOHATILHOCTb, Paca;

e  COIMAITBHO-’KOHOMHUYECKAs CETMEHTAIUS — JIeJICHHE MOTPeOUTENeH M0 YPOBHIO JOXOIOB, POy 3aHS-
THH, yPOBHIO 00pa30BaHUs;

e mcuxorpaduyeckas CETMEHTAIUS — JICJICHUE PhIHKA Ha Pa3JIMYHbIC TPYIIBI B 3aBUCUMOCTH OT COIIM-
AJIBHOI'O KJ1aCCa, ) KUBHCHHOTO CTUJISA WJIN JIMYHOCTHBIX XapaKTCPUCTUK HOTpQGHTeHCﬁ;

° MOBCACHYCCKAA CCrMCHTAlUA — ACJICHHUC PbIHKA HA I'PYIILI B 3aBUCUMOCTH OT TAKHX XaPAKTCPUCTHUK
noTpeOuTeNei, Kak ypoBeHb 3HaHUH, XapaKTep MCIIOJIb30BaHMs MPOAYKTa MIIM PEaKIis Ha HEeTo;



e MMYUIECTBEHHAs — CETMEHTALMSI 110 YPOBHIO JI0X010B HACEJICHUS.

[Tpu paccMOTpeHHH aHHBIX KPUTEPUEB CErMEHTALIMU, BBIPUCOBBIBAECTCA "MOPTPET" MOTEHIUAIBHOTO IO-
TpeOuTems.

CerMeHTHpOBaHHUE PHIHKA MPOUCXOAUT MO HanboJiee BaKHBIM KpUTEpHsIM. PUpMa-Npon3BOAUTENb, U3yUUB
PBIHOK, Pa30MB €ro Ha CErMEHTBI, BBIIESAET OUH WM HECKOJIBKO M3 HUX JJI LeJICHANpPaBIEHHOro cObITa CBOMX
TOBAPOB WJIM YCIYT. DTO U €CTh OIPEICIIEHUE LIETEBOI ayAUTOPHUH.

CtpykTypa 1eiaeBoi ayTUTOpUU HE OTIMYAETCs KECTKUM eAuHooOpasueM. [loaTomy Heo0X0oauMoO BbIE-
JUTH B LIEJIEBOU ayAUTOPUHN O0JI€€ KOHKPETHBIE MOATPYIIIbI:

1) MOCTOSIHHBINM MOKYIATeNh — 3TO OCHOBA CETMEHTA NOTPEOUTEIBCKOTIO PhIHKA,

2) ciydaliHBIM MOKyHaTeab — IPUOOPETAET TOBAP U3 HEU3BECTHBIX MOOYKIACHUI;

3) moTeHIMAaJIBHBIN MOKyMaTenb — 3a1a4a GupMbl 1 PR-areHTCTBa nepeBecuTsh ero KonedaHus Ha CBOIO
CTOPOHY;

4) HeynOBJIETBOPEHHBIM MOKyIMaTeab — ObLI FOTOB NPUOOPECTH TOBAp, HO €ro HE YCTPauBalOT KaKHe-
100 XapaKTePUCTHKH;

5) "MoaHbIH mokymnaTens" — crnocobeH NpuoOPECTH BEllb JIHUIb B YTOAY MOJE;

6) pa3HOCUMKH TOBapa — MNEPEKyIIHNKY;

7) TMOCpPeIHUKH WU OINTOBBIE MOKYMATENIH — UX HEMHOIO, HO OHM MPHOOPETAIOT OOJIbIIOE KOJIUYECTBO
TOBapa;

8) MoKymaTeaH U3 4Hcia akKIMOHEPOB (PUPMBI — IOJIb3YIOTCS ONPEIEICHHBIMU JIbIOTaMHU, CKHJIKaMU;

9) OonblI0M OU3HEC — CTPOSAT CBOM OTHOLIEHUS ¢ (PUPMON Ha OCHOBE JJIUTEIBHOIO U B3aUMOBBITOTHOTO
B3aUMO/JICHCTBUSI.

10) manbiii OM3HEC — PACCUUTHIBAET HA JIBTOTHI.

KonTposibHbIe 3a1aHUS

1 [lpuBemute mpuMephbl paHee MPOBEICHHBIX COIMOJIOIMYECKIX HCCIIEIOBAHUN 110 BBISIBICHUIO OOIIECT-
BEHHOT'O MHEHWUSI.
2 Pa3pabotaiiTe GaHK aHKETHI ¥ IPOBEANTE AHKETHPOBAHUE C IIEJIHIO BBISIBICHHUS MOTPEOHOCTH Hacele-
HUS B KaKOM-JTH00 ToBape/yciyre.
3 PaspabotaiiTe OJaHK aHKETHI M NPOBEIUTE AHKETUPOBAHHE C IENBIO ONPEACICHHS CIEIHUPHISCKUX
MPU3HAKOB IIEJIEBOI ay TUTOPUH KOHKPETHOW MapKu TOBapa/yCIyTH.
3 PR-OBPAIIEHUE

3.1 Tlonstue u hopmbr PR-o6pamienus.

3.2 Crpykrypa PR-o6pamenus.

3.3 Kanansl pacnpoctpanenusi PR-o0pamenus.
3.4 Bapsepsl Bocupusitus PR-o6pamenmus.

OCHOBHBIE ITOHATHUA

PR-ob6pawenue — COBOKYITHOCTh MaTEpHAJIOB, MPEJICTABIIAIONINX UACI0, KOTOPYIO CTPEMUTCS JIOHECTH CIIe-
LUAIKUCT IO CBSA3SIM C OOIIECTBEHHOCTBIO O IMOJIy4arTess, MOArOTOBIEHHOE C YYETOM HOPM U TpeOoBaHUI
CpeACTB MaccoBOW MH(pOpPMALIUH.

Crocan — pexJIaMHBIN JICBU3 — BBIPAXKXEHUE WEH OCHOBHOTO conepkaHusi PR-oOpamenus B popme 3aro-
JIOBKA.

MH®OPMAIIMOHHBINA MATEPUAJT

3.1 TIloustue u popmsl PR-oOpammenus
PR-o0pamienue cTpouTcst o KaHOHAM KYPHAJIUCTUKU B CTUJIE HOBOCTEH, YETKO pacmajasich Ha TPH YaCTH:
e 3aroJIOBOYHBIA KOMIUIECKC (3arojOBOK, CJIOTaH, JTUAep-a03all, HJUTFOCTpAIHs);

e OCHOBHOH TeKcT (uro? rae? korna? koMmy? nouemy? Kakum oopazom?);
e PEKBU3UTHI PUPMBI (aapec, HOMEPA KOHTAKTHBIX TeaehOHOB, dakc, cUeT, pupMeHHass MapKa).



3azonosok urpaet BaxkHyio poib B PR-oOpamenun. PR-o0pa-menue 6e3 3arojioBka COBEPIIEHHO HE 3(-
(hekTUBHO. 3aroJ0BOK JOJIKEH YAOBIETBOPATH CIEAYIOIINUM TPEOOBaHUIM:

e OBITh LIETIECOO0PA3HO KPATKUM;

e  CO3JIaBaTh JIMYHYIO 3aUHTEPECOBAHHOCTE;

e  HANpaBJATH HHTEpEC MOTpeOuTeNs Ha JanpHeee conepxxanue PR-o0pamenus.

Jluoep-ab3ay obOpamieHuss TOKEH COAEpkKAaTh B KOHIIGHTPHPOBAHHOM BHJIE, SPKOW W 3aHUMATEIBHON
(hopMe OCHOBHYIO UJICIO BCETO TEKCTa, YTOOBI Cpa3y MpUBIICYb BHUMAHHUE ayAUTOPUH.

OcnosHoul mekcm obpawjeHusi OMUCHIBAET HOBOCTU M B 3TOM CBSI3M OH MPU3BAaH COJIEP)KaTh OTBETHI Ha 6
OCHOBHBIX BOTIPOCOB:

1  Yrto mpou3ouuio B )KU3HU PUPMBI?

2 T'nme mpousonuio coOsiTre?

3 Korna npousonuio coobiTre?

4 K10 BBICTYIIAaET B KAYECTBE TJIABHOT'O JACUCTBYIOIIETO JIMIA COOBITHUS?

5 Komy aapecoBaHo cOOOIICHHE, HA KAKYIO ayJUTOPUIO PACCUNUTAHBI CBEICHUS ?

6 Tlouemy npousouuto UMeHHO 3T0 coObiTHe? Kakum oO6pa3zom pa3BuBaercs coObITHE?

Pexeusumoi @pupmebl TOMEIIAIOTCS B KOHIIE OOpAIIEHHs U COIEpPXKAT aapec, HOMepa KOHTAKTHBIX Tenedo-
HOB, (hakc, cueT, GUPMEHHYIO MapKy.

®opmbl PR-00parienuii moapas3nensoTcs B COOTBETCTBUU C MaTepPHAIbHBIM BOIUIOIICHUEM HOCHTEINS HH-
dbopmaruu:

e MHUCbMEHHBIC (IIEUATHBIN TEKCT, PYKOMHUCh) — OOBEAUHSIOT TaKHE BHJIbI, KaK CIOTaH, JeBU3, Oeryras
CTpOKa, 3ar0JIOBOK, TOProBasi MapKa, JOTOTHII, TIOANUCH MO/ MWILUTIOCTpAIHeH, Ipecc-penn3, JINCTOBKA, IPUria-
LIeHUE, 0OBSABICHUE, TI0YTOBAsI KAPTOUKA, aBTOrpad), BU3UTKA, STUKETKA, BRIBECKA, IPEHCKYpaHT, PaiC-TIHICT;

e YCTHBIE — OpPAaTOPCKOE BBHICTYIUICHHE, 3asBICHUE OPHIUAIBHOTO MPEACTABHUTEINS, JUKTOPCKUH TEKCT,
peruTiKa, pacropsIUTeIbHbIC BRICKA3bIBAHUS, pEKIIaMHas TIECEHKA, ayAMOKACCETa C PEKIAMHBIM TEKCTOM;

e BHU3yaIbHBIC — PEKJIAMHBIH (UIbM, QUIBM-IUIAKaT, BHIACOKINM, PEKIAMHBIA MYyIbT(QHIbM, CHMBOIL,
MOYTOBAasi Mapka, claiia-¢pmibM, ¢ororpadus, anmuIMKanus, MUMHKA, IJIACTUKA, peKJIaMHas Tpaduka, ToBap-
HBIN 3HaK, UPMEHHbIC LIBETa, (PUPMEHHBIN 3HAK.

3.2 Crpyxktypa PR-o0Opamenus

Crpyxrypa PR-0o0pamienns coeuHsAeT MIEeCTh ero 00s3aTeIbHBIX JIEMEHTOB U Ka4eCTB B I[EIOCTHOE MPO-
U3BEJICHNE, PEIHA3HAYCHHOE 151 2P PEKTUBHOI Nepeaadn ay JUTOPUU UMITYJIbCa K COTPYTHHUECTBY.

1 Konmermmus PR-oOpamennss — 310 o0mumid 3ambicen ycremHoW PR-akmum, PR-kammannm, PR-
MepornpusTus. Konnenmus, chopmynrpoBaHHas B KpaTKOH MMCbMEHHON (opMe, COeIMHSAET MOCTAaHOBKY IPO-
O1emMbl, 0003HaYeHNE OCHOBHBIX II€JIeH, TPUHIMITAAIBHBIA CIOCO0 PEIIeHNUs TIPEACTOSIIEH 3a1auH.

2 Wnes PR-o0pamieHus BeIpaxaeTcss B Coco0e pelieHns MOCTaBICHHBIX 3a/1a4, B IJIABHOM IIpHEME pea-
JAU3alUM IOPUHATON KOHLEMIUH (3aTPOHYTh HMPECTHKHBIE MOMEHTBI NMOTpEOJIEHUs, NMPUBJIEYb BHUMAHUE He-
OKUJIaHHBIM PEKJIAMHBIM JIO3YHI'OM, IPOTUBOIOCTaBUTh CBOIO (PUPMY KOHKYPEHTY U T.II.).

3 Tema PR-o0parieHus cBA3BIBAET €r0 C OMPEIEICHHON OTpacibpio OM3HECa, C ONMPEAEIEHHOW TOProBOi
ornepauueil (Hanpumep, NPoJBHKEHUE HOBOT'O TOBApa).

4  Jlmzaitn PR-o0paimienust npu3BaH co3laTh OJarornpuATHOE BIEYATICHHUE OT TEKCTAa IO €ro MPOYTCHHS
(BBICOKOE KA4eCTBO IMOJUTPAPUUECKOr0 HCHOJHEHHUS, YJ0OOYMTaeMOCTh TEKCTa, BBIJCIICHHE TJIABHBIX apry-
MEHTOB, ONTUMAJIbHOE COYETaHNE TEKCTa U WIUTIOCTPALUH U T.I1.).

5 VYpoBeHb JUTEPATypPHOTO MacTepCTBa JOKEH OTBEUATh BCEM HOPMAaTUBHBIM TPEOOBaHUSAM I'PaMOTHOM,
BBIPA3UTENILHOW peur (B ee MMChbMEHHOW WIIH ayIH0-BU3yaJIbHON Gopme).

6 CBoeBpeMeHHOCTH nosiBiieHUsT PR-o0parenus — 3anor ero ycnexa. [IpekpacHbIil TEKCT, BETUKOICITHAS
apryMEeHTalusl MOTYT 0Ka3aThCsl OECMOIE3HBIMU JOCTHKEHUSMHU, €CIIM KOHKYPEHTBI ONEpEeINIM BaC U OCBOMIIM
PBIHOK OBICTpEE BCEX.

Konuenmus oOpamienus GopMupyeTcs CIEUaaiucToOM MO CBA3SIM ¢ OOLIECTBEHHOCTBIO IOCIE MpeaABapH-
TENBHOIO M3YYEHMs CYIIECTBA 3a1a4yM, HAJMYHBIX TBOPYECKUX M MATEPHAIBHBIX BO3MOXKHOCTEH, Xapakrepa
LEJIEBOM ay IUTOPHH.



YcToiunBeIiA TOTPEOUTETHLCKUI MOTUB, MIPUCYIITUI TAHHOM IEJIEBOU ayIUTOPHH, JOJIKEH OBITh TOYHO H3-
BECTEH, TaK KaK C HUM CBSI3aH YCIIEX KOHIIEIIINH.
OpuruHaIbHBIN PEKJIAMHBIN XOJ, 3asBJICHHBIA B KOHIICTNH, "cpaboTaet", eciau UCXOIUT U3 MOTPeOHO-
CTeil, MOTHBOB MOBEACHHUSI, TPEANIOYTECHUH 11eIEBOI TPYIIIHI.
3.3 Kanansl pacnpoctpanenus PR-o0Oparenus

Kanans! pacnipoctpanenusi PR-o0paiiienust BBIOMparoTCsi ¢ y4eTOM CIEAYIOIUX TPeOOBaHUI:

e JIOJDKHBI KpaTyaiIuM IyTeM AOCTaBUTh TeKcT PR-oOpamienus neneBoil ayauTopuu, T.6. UMEHHO TeM
MOTPEOUTENSIM, KOTOPBIE IEHCTBUTENBHO HYXKIAIOTCSA B JAHHOM ToBape (yciyre);

e JIOJDKHBI OXBATBIBAaTh BCIO MJIM OOJIBIIYIO YaCTh LEJIEBOM ay TUTOPUH;

e JIOJDKHBI B3aUMOJOIIONHATE APYT IPYra;

e JIOJDKHBI OBITH QBTOPUTETHBI B I71a3aX OOILIECTBEHHOTO MHEHNS,;

e HE JIOJDKHBI BBI3bIBaTh HETATUBHBIX YMOLMH Y LIEJIEBOM ay TUTOPUH.

Bribop kananmoB pacrpocTpaHeHus PR-oOpameHuss 3aBUCHT OT HalU4YMsl OIPEICIIEHHOTO KOMIUIEKCa
cpeacTB maccoBoi mHpopmanmu (okanbHbI Habop CMMU), a Takke oT cromMocTH (Tapuda) peKIaMHBIX H
PR-3aka30B.

B 1ieoM MOKHO BBIIEIUTH CIEAYIOMINE KaHAbI paciipocTpanenus PR-o0paniennid:

1 Tazera — BoCmpHHMMAaETCsl ayIUTOpUEH KaK aBTOPUTETHBIN MCTOYHMK TOYHOW MH(popmauuu (Hameda-
TaHHbIE TEKCTHI JOCTYIHbl MHOTOKPATHOMY H3YyYEHHIO, aHAIMTHUECKOMY 0003peHuro). I'azeta TpaJulMOHHO

TATOTEET K KOMMEHTUPOBaHHIO uHpopManu, MIO3TOMY
PR-o0pamienne (kak U pekjamMHble 0OpalieHns) BOCIPUHUMAIOTCS 37iech KpuTuyecku. TpeOyercss MHOTOKpaT-
HOE IIOBTOPEHHE TEKCTa

PR-o6parmienusi, 9To0bI IPEOAONETh CKENTUIIU3M LeneBoi aynuTopuu. ClieyeT yYuThIBATh MPH STOM ITUKI
OTEPATUBHOCTHU Ta3eThl (€KeIHEBHOU — 24 yaca, eKeHeeNbHOM — 7 JHEi) B CBOMX pacueTax MOBTOPHOIO BO3-
JIIEUCTBUS HA YATATENS.

2 JKypnan — paccunTaH Ha JUIMTEIBHOE YTEHHUE B KPYTy CEMBH, a TAKXKE BO BPEMS OTITyCKa, Iy TEIIECTBUM,
KOMaHIMPOBOK. B OKpyKeHUM KypHAIBHBIX MyOauKaIuii (OHu oOIIMpHEee Tra3eTHBIX), B OTCYTCTBUU OTIEPATUB-
HOM UHPOpPMALTUU (MK OIEPaTUBHOCTH 1 — 2 Mecs1a),
PR-o6pamienue TaroreeT K NepcreKTUBHBIM TeMaM, K JTUTepaTypHbIM (popMaM MOATOTOBKH TEKCTA.

Jlydiriee MecTo Ha ra3eTHOM WM KypHAIIBHOM mosoce At PR-o0paitienus onpenensiercs ¢ y4eToM MCUXOJIO0TUH
BOCIIPUSITHS TIEUATHOTO TeKcTa. VccrneoBaHus ICMXOIOTOB BHICTPAUBAIOT CICAYIOIINI PEHTUHT YObIBAaHUS BHUMA-
HUSI UATATENIS Ta3eThl, "M3y4yaroniero’ peKiaMHyo Mojiocy:

28% 33%
BHUMAaHUs | BHUMAaHUS
16% 23%
BHUMAaHUs | BHUMAaHUs

«IlepeBepHYyTHIH 3Ur3ar»
GuUKCUpYyEeT MapmIpyT U TEHUS
(mpocwm aTpuB aHUs ) MaTepuailoB
T'a3€THOHM ITOJO ChI

IIpaBbIil BEpXHUN yros ra3eTHOM IOJIOCHI Cpa3y IONALaeT B I10JI€ 3PEHMUS YMTATEeNs; UMEHHO OTCIJa B
OOJIBIITMHCTBE CJIy4aeB OH HauMHAET paccMarpuBaTh PR-matepuansl. Pazmemennoe 3neck PR-o6pamenne Ha-
BepHsKa OyZeT mpouuTaHo. UyTh MeHblle BHUMAHUA YJENSETCs JIEBOMY BEpXHEMY YTy mosochl (28 %); eme
MEHBIIEr0 BHUMaHUs yJOCTauBalOTCI MaTepHalibl B IPaBOM HUKHEM yrity (23 %). Haumenbmmii peiiTunr "yu-
tabenpHOCTH" — Yy PR-00parmienus, ony0IMKOBaHHOTO B JIEBOW HIKHEH YacTH MOJIOCHL.

Peiitunr "yutabenbHOCTH" BIUSET HA pacleHKU (Tapudbl) PEeKIaMHBIX YCIyT H37aTeNs (caMble JOpOTHe
PR-o0pamienus pa3meniaroTcs crupaBa BBEPXY, CaMble JCIIEBbIC — CIIEBAa BHU3Y ).

Cawmplii 3¢ (heKTUBHBIN cIOCOO MPUBIICUEHUS BHUMaHHS K nedaTHbIM PR-o0pamenusm — 310 pa3mernieHue
UX IO MPUHIMUITY: OJHA ra3eTHas mojoca — ogHo PR-oOpamenue. Pazymeercs, 3T0 J0pOro, HO UMEHHO TaKOe
PR-o0pamienue BeI3pIBacT HauOObIIEE H0Bepre y uutatens. [lo aTuMm ke cooOpakeHusM Hanbosee ynTaeMa
KypHaJIbHas CTpaHUIa ¢ ogHuM PR-o0pamenuem.

3 Pammo u TB — otHOCsTCs K HanOosee 3pPpeKkTHBHBIM KaHadaM fgocTtaBku PR-obparenus (BO3MOKHOCTh
MY3BIKaJIbHOTO U ITYMOBOI'O CONIPOBOXKJCHHS, OOLIMPHBIC ayIUTOPHH, JTUTEPATypPHO-XyA0KECT-BeHHas (popma,
BHJICOPS).

PagnooOparnienue ObicTpee (omepaTuBHEE) JOCTUTAET LIEJICBOM ayJAWTOPHH, YE€M aHAJIOTUYHbIC T'a3eTHBIC
dbopmbl. Opranmsys mepenadu ¢ Mecta coobiTuid ('mpsMple Tepenaun'), paarnoXypHaIUCT co3faeT " dexT
MPUCYTCTBUSA", BKIIOYAIOUINHA paauociyareneid B COOBITHS MPSAMOTo pernopTaka. IToT 3(h(eKT MmoBbIIaeT



nosepue aymutopun k PR-matepuanam. DPQexT momco3HaTenpbHOT0 BO3IEHCTBHS paJio HA MacCOBOE CO3Ha-
HHE CO3aeTCsl TEM, YTO CaMO BOCIIPHUATHE (CIYyIIaHUE) PATUOCOOOIICHUI TPOUCXOIUT MEXKIY J1eJoM, "0e3 oT-
pBIBa" OT MPOM3BOJACTBEHHBIX U UHBIX 3aHATUN YEJIOBEKA.

TeneBuaenue, ciocoOHOE BBIBOJUTH HA 3KpaH M300pa’keHHe, TEKCT, YCTHYIO peub M MY3bIKY, CO3JIaeT ca-
MbI€ JTOCTYIIHbIE MacCOBOMY CO3HaHHUIO pekiaMmHble U PR-oOpamenus. ns PR-cnenumanucra BaxHO yuyecTh
criocoOHocTh TB ObICcTpO (hopMuUpOBaTh OTHOIICHUE MYyOIUKH K "Teporo” mepenayu, onepaTuBHO CO3/1aBaTh €ro
UMUK, TOJJIEpPKUBaTh (WK pa3pyliats) ero pemytanuio. CekpeT Takoro BO3ICHCTBUS — HCHOJIb30BAHUE
KPYIHBIX IUIAHOB, KAMEPHOCTH JCHUCTBHs (HEOOJIBIIOE YUCIIO NEHCTBYIOIIMX JIMI), YUIMHEHHBIH 110 BpeMEHU
Kaap (MpHucTaIbHOE HAOIIOIEHNE, HETIPEPBIBHBII MOHUTOPHHT, HEOTphIBHOE "0K0" TB-00BheKkTHBA). DTH TIpHE-
MBI IpeBpainaT TB-UHTEpBbIO B ceaHC CBOEOOpa3HOM "pEHTIeHOCKONUHU" — XapakTep uenoBeka (TocTs CTy-
1K) "mpocBeyrBaeTcs" HACKBO3b, @ BMECTE C 3TUM M CBOE€OOpa3ue ero JUYHOCTH, NPHUBIICKATEIbHBIC UIIH, Ha-
MIPOTHB, HE OYEHb CHMITATHYHBIC YEPTHI €T0 HHAUBUAYAIbHOCTH. D dekT npucytcTBus Ha TB obmamaet 6onee
CHJIbHBIM BO3JIeHICTBHEM, UeM Ha paauo. TeneBU3HOHHas peub Onn3ka K (opMaM MEXIMYHOCTHOIO OOIIEHUs,
YTO TaK)Ke MOBBILIAET 37iech 3P heKTUBHOCTh PR-00pamenmus.

4 Tlpsimast TOYTOBasI PacChUIKa — HE OTHOCUTCS K JIOPOTOCTOSIIIAM CpelcTBaM JocTaBku PR-oOpamenmii
norpebutensam. [loura cBsa3bIBaeT GpupMy ¢ NOTEHIMAIBHBIMU IOTPEOUTENSIMU C TOYHOCTBIO /10 CTa MIPOLIEHTOB
(ocobGeHHO Bcies1 3a MPOOHBIMU PACCHIIKAMH, O3BOJISIOIIMMHI COMOCTABUTD YUCIIO OTHPABICHUN M OTKAa30B).

5 BricTaBkHM — Kak KaHaji pacnpoctpaneHuss PR-oOpamennii npeamnonaraior KOMOMHUPOBAHHOE HCIIOJb-
30BaHHE cpencTB pekiambl U PR (HapykHas pexiiama, IEMOHCTpAIysi 00pa3lioB HOBBIX TOBAPOB, MEXKIMIHOCT-
Hoe oO11eHue, myOaMKanuu B npecce, nepenadyu Ha TB u paauo, cyBeHUpHI, TUCTOBKU, OYKJIETHI U TIp.).

6 DOnemMeHTBl HapyXHOU peKyIaMbl (IUIAHIIETHI, IUTHI, CBETOBBIE IKPaHbl, BEIBECKU U Ap. DJIEMEHTHI Ha-
PYKHOH peKJIaMbl) — TIOAXOIAT JJIsl pactipocTpaHenus Tex PR-o0parienuii, ocHOBHast (DyHKIHSI KOTOPBIX — Ha-
IIOMHUTB O (pupMe, ee MPOAYKLUHU, UMUIDKE, peryTanui. OHN yCTaHaBIMBAIOTCS BJOJIb aBTOCTPaJ, HA CTaHIIU-
X METPO, aBTOOYCHBIX OCTAHOBKAX, HAa BOK3aJIaX, B MapKax, Ha CIIOPTUBHBIX ILIOIIAKAX.

7 TpancnopTHble cpeacTBa (aBTOOYC, BarOH METPO) — TaKXkKe MOTYT OBITh HCIOJIb30BAHbI B KAUECTBE HO-
cutens PR-oOparmienus. 3n1ech OHM TakKe peaan3yroT (YHKIMIO HATIOMUHAHUS.

8 CyBeHUpBI U OJAPKU — IOJIEP’KUBAIOT OCHOBHBIE uien PR-o0pamennii, PR-nporpamm, PR-kamnanmii.
CyBeHHpBI, KaK MPaBWIO, COAEPKAT HAa3BaHHWE M aTpUOyThl (UPMBI, TOproBeie oOpamenus. CyBeHUps! Oec-
IUTATHO BPYYAIOTCSl MEPCOHAIBHO NPEACTABUTENSAM LEJNEBOM ayJUTOpUH, PyKOBOAMUTENISIM (PUPM-NIAPTHEPOB,
y4acTHUKaM NeperoBopoB. OyHKIMS CyBEHUPHOM peKiIaMbl — HAIOMUHAHUE 0 Gupme, NoaAepKaHEe UMHUIKA,
MOATBEPKICHUE PEITyTalluH.

3.4 bapwepsl Boctipusitus PR-o0pamienus

bapreps! Bocripustust PR-o0patiieHus cBsizanbl ¢ COLUATBHO-TICUXOJIOTHYECKUM COCTOSTHUEM 1I€TIEBOM ay-
JUTOPUH, C JEUCTBUEM MEXaHU3Ma NICUXO0JIOTHYECKOro BocnpusTus PR-Tekcra.

BHuMaHue 11eneBoil ayuTOpUN HauMHAET eHCTBOBAaTh C MOMeHTa mnosiBeHus: PR-oOpamenus. Y nepxatb
BHHMaHUE — 3HAYUT, MIPEOJIOIETh Oaphep MCUXOJIOTHYSCKOM 3aInThI, Oapbep Oe3pasinuuus, Oaphep HEe3HaAHUS.
VY aepxaHue BHUMaHUS JOCTUTACTCS] YMENBIM HCTIOIh30BaHUEM (PAKTOPOB €T0 MPUBJICUCHUSI:

e HEOXMJIAHHOCTH (MapaJiOKCAIBHOCTD) CIIOTaHa, OCHOBHOM HJEH, apryMEHTAIlMU OOpallleHus, WITIOCT-
pamuu (c HaMeKaMu Ha CKaHJaJbHOCTh CUTYAllUH, PEIyTalluy U T.11.);

e HOBHU3HA (TEXHUYECKHWE HOBUHKH, JTOCTHKCHUS HAYKH, OPUTUHAILHOE COUETAHUE M3BECTHBIX BEIICH B
MOJIEPHUCTCKYIO KOHCTPYKIIHIO | T.I1.);

e FOMOD B BHJIE OCTPOT, IIIYTOK, AHEKIOTOB, KAPUKATYP, IIAPKEHN, KOJUTaXKEH;

e MHEHHUE 3HAMEHHUTOCTEH U "3Be31" MacCOBOM KyJbTYpbl, KJIACCUYECKOTO UCKYCCTBA;

e KOHTpPACTHI qu3aiiHa (HETPaIUIIMOHHBIC COYCTAHUS IIBETOB, KPACOK, KOMITO3UITMOHHBIX B 0(DOPMHUTEIh-
CKHX DJICMCHTOB);

e TOAKITIOYCHHE ayIN0-BU3yTbHBIX d3P(PEKTOB (My3bIKH, 3BYJAIllErO CJIOBA, IITyMOB, BHICOPSIA).

[Tonnmanue PR-o0pamienus kak ciexyromnei craauu mocie Toro, kak "cpabotano" BHUMaHHE, BO3MOXKHO,
€CJIH TIeTIeBast ayJUTOPHSI JIETKO BOCIIPHHUMAET SI3BbIK, CTHIIb, 0OPa3HYIO M JIOTHUECKYIO CHCTEMY TeKcTa. bapn-
€p OTTOP>KEHHS TEKCTa B CHITy HETIOHMMAaHUS €ro BKJIIOYAETCS 3a KaXK/IbIM MHOCTPAHHBIM CJIIOBOM, a00peBHaTy-
pOii, TP HEYMECTHOM YIOTPEOJICHUU UYXKIbIX JAaHHOW ayJMTOPUM HAIMOHAIHHBIX CUMBOJIOB U CTHIIMCTHYC-
CKUX BBIpaXXCHH, MPU dMaTake MyOIuKU (CKIIOHHON K CTPOTOCTH HPABOB) UCIOIB30BAHUEM CEKCYalIbHBIX MO-
THBOB B TEKCTE
PR-o6pamenus u 1.1. O6pa3 »KU3HU, CTUIIb )KU3HEHHBIX OTHOIICHH TOMKHBI OBITh €IUHBIMUA Y KOMMYHHKATO-
pa U ayAUTOPUH, YTOOBI MOXHO OBLIO PacCUMTHIBATH Ha B3auMolnoHMMaHue. Hapyiienue 3Toro ycioBus, He-



YMEHHUE CIICIUAIIUCTA TI0 CBS3SIM C OOIIECTBEHHOCTHIO MPUCTIOCOOUTHCS K 00pa3y >KHU3HU IIETICBOW ayJUTOPUHU
BeJIeT K HEMIOHUMAHHMIO, K ""BKIIIOUCHHIO" )KECTKOTO (PHIIbTPa YCBOSHUS HH(DOPMAITUH.

WuTepec ayauTopud K TOProBOMYy THPEAJIOKEHHIO, K ONPEACICHHOMY KOMIUIEKCY COLMAIbHO-
MOJINTUYECKUX UAEH, BblpakeHHbIX B PR-oOpamiennn, MoxeT mpeonosieTb HeIOpaOOTKH MPEABIAYLINX ABYX
CTaauil 0OIEeHNs] KOMMYHHKaTopa U notpeduteneit. B atom cinyuae PR-oOpamenne nocturaer cBoero aapeca-
Ta, 9TOOBI 3aTEM OTPEOUTENH, 00AYMAaB MPEIJIOKEHNE, TPUHSI PeIlIeHrne, KOTOPOTo OT HEeTOo KIeT (hupma.

KoHnTponbHbIe BOpOCH U 3a1aHUS

1 OnumuTe MOHSATHE U OCHOBHBIC AieMeHThl PR-o0pareHust.

2 Omumute cTpykrypy PR-oOpamenus

3 OxapakTepu3yiiTe kaHaibl pacnpoctpaneHuss PR-oOpamenns. Kakue n3 xaHamoB sSBISIOTCS Hanbosee
3¢hPEeKTUBHBIMU?

4 Kaxkue daxTopsl npuBieueHuss BHUMaHus K PR-o0pamienuto Bel 3HaeTe?

5 PackpoiiTe cienuduky npuHIHIA "TIepeBepHyTOro 3ur3ara’.

6 IloarotoBsrTe muchMeHHOE PR-00Oparmienue 115 KOHKPETHOM IEJEBOM ayUTOPUHU TI0 TTIOBOIY TPOBEIe-
HUS IPE3CHTAIMYA HOBOW TOPTOBOM MapKu/yCIyTH.

4 JIEJIOBOE OBILIEHUWE

4.1 HckyccrBo nenoBoro obuieHus. CTHIN AETOBOTO OOMEHUS
4.2 Opraau3anys J1e10Boi Oecen

OCHOBHBIE ITOHATHA

Jenosoe 0bwenue — NCKyCCTBO, KOTOPOE MO3BOJISIET JIETKO BOMTH B KOHTAKT C JIPYTUMH JIIOJBMU IS JTOC-
TH)KEHHS ITOCTABIECHHBIX IIEIEH.

Cmunu 0enosozo obwenust — CACTEMa METOJIOB ¥ IPUEMOB BO3JICHCTBUS Ha MAPTHEPOB C IENIBIO Pe3yJIbTa-
THUBHOCTH OOIIIEHHUS.

llenosas beceoa — dhopma oOIIEHUS, TIpEANoaramIas o0CyXAeHHE, TUCKYCCHIO B IEAX JOCTHKEHUS
€IMHOTO KOHCEHCYCa MKy CTOPOHAMH JTHAJIOTA.

MH®OPMAIIMOHHBIA MATEPUAJT
4.1 HckycctBo nenoBoro obmieHus. CTHIN AeT0BOT0 OOIIEHUS

HckyccTBO 1eoBOro OOIIEHHsSI KaK OCHOBHOTO 3JIEMEHTA CBSA3EH C OOILIECTBEHHOCTHIO CBSI3aHO C MMEHEM
rpeueckoro ¢unocoda Cokpara, KOTOPBIA BRIPA0OTA OCHOBHBIE KAaHOHBI OOIECHUS: TPU3HAHUE PABCHCTBA U
HETMOBTOPUMOCTH KaXKIAOTO M3 MAapTHEPOB, OIMYCTUMOCTh MPUCYTCTBUSI OPUTHHAIBHOCTH B JII0O0OW TOYKE 3pe-
HUS, B3aMMHOE 00O0TralleHNe Y4aCTHUKOB JIEIOBOM BCTPEUU.

XapakTepHOil 0COOEHHOCTBIO JIETIOBOTO OOILIEHUS SABISETCS TO, YTO €r0 COACPIKaHUE U LIEJIH, KaK MpaBuiIo,
HaIpaBJICHbI HA PEIIEHUE TEKYIIUX U MEePCIEKTUBHBIX 331a4 KOMMEPUYECKON AEATEIbHOCTH (PUPM.

OpHako nenoBoe OOIIEHNE — 3TO CIIOKHBIA U MHOTOTPAHHBIN MPOLIECC, KOTOPBIA MOXKET BBICTYNATh OJHO-
BPEMEHHO U KakK MPOLECC B3aUMOJICHCTBUS UHANBUIOB, U KaK HHPOPMALMOHHBINA MPOLIECC, U KaK OTHOLICHHE
MapTHEPOB APYT K APYTYy, U KaK IPOLECC B3aMMOBIUSAHUS ApPYr Ha ApPYyra, U KakK IPOLECC CONEpPEKUBAHUS U
B3aMMHOI0 MOHMMaHMs ApyT Apyra. Eciu B 1enoBoM OOIIEHUM HE BO3HMKAET B3aUMOIOHMMAHUS, TO KOMMY-
HUKALIMIO HEJIb3s CYUTATh COCTOSIBLICHCS.

OnpeaensiomuM HauyauaoM JIeJI0BOro OOIIEHUS SIBJIETCS COLMAIbHO 3HAUUMasi COBMECTHAS 1€ATEIIbHOCTb.

Llenp nmenoBoro oOIIEHMs 3aKIIOUYEHA B CTPEMIIGHHMHM BeIyllero (KOMMYHHMKAaTopa) BO3EHCTBOBATh Ha
MIapTHEPOB 3a CUET UCIOJIb30BAHUSA UX NHTEPECOB, MOTHBALIMM IOBEICHUS Ul TIOBBIICHHS PE3YyIbTATUBHOCTH
CBOEH JedaTenbHOCTH. TO eCTh MpeaMEeTOM JeN0BOro OOIICHUS SBISIETCS Pe3yJIbTaTUBHOCTH KOMMEPUECKOM
JEATECIIBHOCTH.

Heo0xoaumo BBIAEIUTE ClIeTyIOIIMe PUHLIUIIBI IETIOBOTO OOLIEHHUS:

1 Tpusiun nHGOPMUPOBAHHOCTU — TEPE BCTYIUICHHEM B JIEJIOBOW KOHTAKT JKEJIaTeIbHO UMETh JJOCTa-
TOYHYIO HH(pOpMaLHIO 00 UMUKE TapTHEpa, €ro KOMIETEHTHOCTH, ITpodeccuoHanu3Me, GUHaHCOBOI obecrie-
YEHHOCTH, KYJIBTYPHOM U 00pa30BaTEILHOM YPOBHSIX.



2 [lpuHnun MopasbHO-TICUXOJIOTUYECKOTO HACTPOS — CTUMYJHUPYET YYaCTHUKOB JIEJIOBOTO OOIIECHHS Ha
CO3/IaHUE TEIUION, JOBEPUTEILHON 00CTAaHOBKH, PACIIOararmIie K OTKPOBEHHOMY JHAJIOTY.

3 TIpuHOUTT HAUMEHBIIETO NSHCTBHS — MPEIyCMATPUBALT JICTIOBOE OOIICHHE ¢ Yy9eTOM YETKOTO 00OCHO-
BaHUS PacX0JI0B Ha OCYILECTBICHHE HAMEUYEHHOI OM3Hec-omepalyy — OT 3aMbICiIa 0 ee OKOHYATEIbHON pea-
JU3aLMH B YCIIOBUSIX MUHUMU3AI[UU COBOKYIHBIX 3aTparT.

4 TlpuHUMI peanbHBIX BO3MOXHOCTEH OpraHM3alliM JIeJOBOr0 OOLIEHUS — B COOTBETCTBHU C JAHHBIM
MPUHIIMIIOM KOMMYHHKATOP JIOJDKEH MPEIBAPUTEIHHO OIICHUTHh CBOM peajbHble BOZMOKHOCTH B oOnactu (u-
HAHCOB, CYIIIECTBOBAHUS BAXKHEUIIMX 3JIEMEHTOB PBIHOYHON HH(PACTPYKTYphI, MPO(HECCHOHATBHBIX KaIApOB,
HEO0OXOUMBIX JJIsl BCTYIUICHUS C MOTEHIMATbHBIMH MTapTHEPAMHU.

5 TlpuHOUN HAIEKHOCTH — TPEIoaraeT clieJOBaHHe Ha BCEX dTamax JeIOBOro OOMIEHUS TaHHBIM 00e-
[IAHUSIM, BCEM ITYHKTaM JIOTOBOPHBIX YCIOBHH.

Copep:kaHue JEIOBOTO OOIEHUS OMpeAeNseTcs MOTPEOHOCTSIMU B COBMECTHOW JESTENbHOCTH, KOTOpas
MpeArnoaraeT coriacoBaHHOCTh JEUCTBUM, MOHMMAaHUE U MPHUHATHE KAXKIbIM €€ YYAaCTHUKOM IIeJiel, 3a1au U
crien(UKN ATOU JEATETHHOCTH, CBOSH POJM M CBOMX BO3MOXHOCTEH B ee peanm3anuu. Bo3mencTBrue KoMmy-
HUKAaTOpa Ha OKPYXKAIOMIMX JOHKHO OBITh TaKUM, YTOOBI MPUOIH3UTH K ceOe 3aMHTEPECOBAHHBIX MAapTHEPOB,
CKJIOHUTh UX K OTPEICICHHBIM MOCTYIKAM U JICUCTBHUSIM, 3aCTaBUTh U3MEHUTh MHEHUS U B3TJISbI B CBOUX HUH-
Tepecax. DTO SBISETCS OCHOBHOM CTpaTerHel JenoBoro oomenus. biaromaps peanusanuy 1aHHOW CTpaTeTruu
JIEJIOBOTO OOIIEHUS y TTAPTHEPOB, HAXOAAIIUXCS B MPOIOJDKUTEIILHOM KOHTAKTE, BRIPa0aThIBACTCS MTOHUMAHUE
B3aUMHBIX MHTEPECOB, B3IJISIIOB M BKYCOB JIPYT IpYyra, OHU MOTYT 0oJiee 0ObEKTUBHO OIIEHUBATH COOCTBEHHBIE
BO3MOXKHOCTH M BO3MOYXHOCTH JIETIOBBIX MapTHEPOB, a TAK)K€ MPOSBIATH TOJIEPAHTHOCTh K HEJOCTAaTKaM Jpy-
TUX.

[Ipouecc B3aMMONOHMMAHUS B A€TOBOM OOILLEHUH CKJIAJIbIBACTCS U3 TPEX OCHOBHBIX KOMIIOHEHTOB:

e yYMEHHUE BECTH ce0s — TIpaMOTHO IPOSBISATH CBOM YYBCTBA, HAXOMUTh MOJAXOMSIINE B JaHHOW CUTya-
1K BepOATbHBIC U HEBepOAIbHBIC ()OPMBI TIOBEICHHUS, YMETh OBITh MMOHSATHBIM IMAPTHEPAM M YYACTHHKAM CBO-
el KOMaH/IbI;

e yMEHHE NOHHMMAaTh MapTHEpa — CHOCOOHOCTh YUTATh MO BHEIITHEMY MOBEJCHHUIO €r0 MBICIH U YyBCTBA,
MpeIyTraapBaTh €r0 HAMEPEHUS, OBITh IPOHUIIATEILHBIM;

e yYMEHHE BUJETb U CIBIIIATH MapTHEpa — ObITh BHUMATENIBHBIM K €ro MOBEICHHUIO, CJIOBAM, KECTaM, UH-
TOHAIIUSAM, 3aMeUaTh MIEPEMEHBI BO BHEIITHEM OOJIMKE, BHUMATEIHHO CIYIIaTh U MOHUMATH €TO.

[Tpu 5TOM HEOOXOIUMO BBIIETUTH Ba)KHOCTh y4eTa UIMEHHO HEBEpOAJIbHBIX, WIIK HEPEUEBBIX KOMMYHHUKA-
Ui, KOTOpBIC MEHEe M3yueHbI, yeM BepoOansHbie. [1o qanaeiM A. [1u3a, nHpOpMaIHs B mporecce KOMMYHUKA-
MU NIepeaaeTcsl CJIOBAMHM JIMIb Ha 7 %, XapakTepoM 3By4YaHUs W MHTOHaLued — Ha 38 % u ocranpHble 55 %
nH(pOpMaIIUU TIepeIaloTCsa HEBEPOAIBHBIME CPEJCTBAMH — JKECTaMHU PYK M HOT, MEMHUKOW JTUIIa TOBOPSIIETO,
€ro BHEIIHUM BUJIOM U OKPYKECHHEM.

Hepenko >xecTbl 0oliee JOCTOBEPHO IMepenarT WHGOPMAIIHIO, TTIOTOMY YTO OHM HEOCO3HAHHBI U HEMPOU3-
BOJIbHBI. B mporecce TUUHBIX KOMMYHUKAIMA Ba)KHOE 3HAYEHHE UMEIOT JUCTAHLIMOHHBIE 30HBI — PACCTOSHUE,
Ha KOTOPOM JIFOJM TPUBBIKIN 00mmIatbes. [lpuyuem, B pa3HBIX CTpaHaX TPAAUIMOHHO 3TH KOMMYHHUKATHBHO-
JTUCTAHIIMOHHBIE 30HBI pa3auyHbl. Hapyiienue npuBBIYHON AMCTaHUWU OOLICHUS BBI3BIBAET JUCKOMQOPT A
y4acTHUKOB. Tak, B €BpOIEHCKO-aMEpUKAHCKON KyNbType MUCTAHIMS A7 OOIICHHS HA TMONYO(PHUIIHATBEHBIX
npueMax ¢ HeOOJBIIUM KOJIMYECTBOM yYacTHHKOB cocTaBiseT 50...120 cM, Ha KPYMHBIX TOPKECTBEHHBIX
pueMax, Mpe3eHTAHIX ¢ OONBIIUM YUCIOM YYaCTHHUKOB — CBBIIIE 3,5 M. B BOCTOYHBIX KyJIbTypax pazMep
JUCTAHIIUY 3HAYUTEJIbHO MEHBbIIIE.

Jiis 5pPeKTUBHOTO AeI0BOr0 OOIIEHUSI HEOOXOAMMO MPaBUIBHO OPUEHTUPOBATHCS B POJIAX, COCTOSIHUSAX
Y CBOMCTBAX JIMYHOCTH MApTHEPOB. VICTOUHMKOM OOIIEHUS CITy>KaT HE TOJBKO COJAeprKaTenbHas (BepOabHas)
CTOpOHa OOIIeHHS, HO U 0oJiee TOHKHE KOMMYHHUKATHBHbBIC TIPOSBICHHUS, CBSI3aHHBIE C UICOMOTOPHOM (HEBep-
OaJIbHON ) KOMMYHHUKAITUEH.

NneomotopHbIe TPOSABIEHUS] — 3TO, KaK MPaBUIIO0, HEOCO3HABAEMbIE MHUKPOJBHUKEHUS MBI, BO3HUKAIO-
1IMe B pe3yJibTaTe HEPBHBIX MUMITYJIbCOB, HAYIIMX OT OPraHOB YyBCTB. UyBCTBUTEIBHOCTH K 3TUM Mallo3aMeT-
HBIM MUKPOJBMXEHUSM MPU UJIEOMOTOPHBIX MPOSIBJICHUSAX MO3BOJISET HE TOJIBKO BUAETH AMOLIMOHAIBLHOE CO-
CTOSIHME TMapTHEpa, HO M yraJblBaTh 3aJyMaHHoe cobeceqHUKOM. MHaye roBops, MAEOMOTOpPHBIE aKThl MPH
BOCIIPUATHUN MOTYT BBITIOJHSTH HE BCET/Ia OCO3HABAEMYIO OOPATHYIO CBSI3b, MO3BOJISIONIYIO OMPEIEIUTh U TIpe-
IyrajaTh MoBeJeHUE coOeceHHKA.

Baxubm daktopom 3¢HeKTHBHON KOMMYHUKAIUH SBISIOTCS BHIOpAHHBIE CTHIIM JEJIOBOTO OOILCHHS.
MO’KHO BBIIEIUTD CIIEIYIOIINE CTUIIH JEJIOBOTO OOIICHHUS:



1 ABTOpuTapHBIli CTWJIb, IPA KOTOPOM BEAYLIUN OTKPBHITO MOJYEPKUBAET CBOE IIPEBOCXOICTBO, BBIAEP-
KUBAET OLUIYTUMYIO JUCTAaHIUIO UEPAPXUYECKOTO MOI0KEHH. [JaHHBINA CTHIIb NUCIIOIB3YETCS OYEHb PEAKO.

2 JleMOKpaTHUYECKHI CTHIIb, IPU KOTOPOM HapTHEPHI B3aUMOJCHCTBYIOT Ha OOIIMX Hadajax, B YCIOBHUSX
B3aMMHOI'0 YBa)KCHUs, B3aHMHOM BBITOJIbI C YETKOM OpPHEHTAlMEN HAa B3aMMHYIO JOBEPUTEIBHOCTh U OTBETCT-
BEHHOCTb. B mocnegnee Bpems 1ojly4aeT MHUPOKOE pacpOCTPAHEHHE

3 TlIpoGieMHO-11eN1€BOM CTHIIBb OOLIEHNUS, IPU KOTOPOM XapaKTep OOILEHUs ONpeeIisieT CIOKUBIIAACA Je-
noBas cutyaruu. [Ipu maHHOM cTrie 1eI0BOro OOLIeHUs TapTHEPHI BCET/1a TOTOBBI K MOOMIIBHOM aganTanuy B
COOTBETCTBUM C PBIHOYHBIMH W3MEHEHUSMH, TOTOBBI IPOSIBUTh B3aMMHOE IOHUMAHUE IIPU HENPEIBUICHHBIX
pHUCKax U IPUATU Ha BBIPYUKY APYT APYTY.

ITpu mr000M 71€10BOM OOILEHHUH CIIELYET BBIACIUTD CIEIYIONNE OCHOBHBIC 3TAIIbL:

e  YCTaHOBJIEHHE KOHTAKTa;

e 00CYXJIEHHE BOIPOCA WA MPOOIEMBI;

e [IPUHATHE PELICHUS 110 TOCTHIKEHUIO LIENH;

e BBIXOJ M3 KOHTAKTA.

4.2 Opranuzanus 1e10BOr Oeceb

Jenoas Oecena mpeacTaBisieT co00M HanboJiee YMOIIMOHANIBHBIN 3Tal OOIIEHUs U O KHA HOCUTD I1ejIe-
HaMpPaBJICHHBIA XapaKTep CO CBOMMH 3aKOHOMEPHOCTSIMU, TPATUIMSIMU, STUKOUN U MIPaBUIIAMHU.

YcnemHomy MpoBeIEHUIO AEI0BOM Oecebl MpeIIecTBYeT THIATeIbHOE €€ IUIaHHPOBaHKe, BKIIIOYAloIIee:

e  OIpeeseHre MPOIOJKUTEIBHOCTH Oecebl;

e BBIOOp YIOOHOTO 71l TAPTHEPAa BPEMEHHM U MECTa MPOBEACHUS OCCE/Ibl;

e KyJbTypHOE O(hopMIICHHE ET0BOM Oecebl ¢ co3qanneM aTMOoCc(ephl B3AUMHOTO JOBEPHUSI.

Heo6xoaumo ObITh MyHKTYaJdbHBIM U IPOIyMaTh MECTO JJIS MapTHEpa, YTOOBI eMy ObUIO MaKCHMMaJIbHO
y10OHO 32 CTOJIOM IEPETOBOPOB.

B mpouiecce aenoBoit Oecensl mapTHEPHI, KaK MpaBwIio, oopamatoTes Apyr kK Apyry Ha "Ber". HeoOxonumo
JIepKaThCsl €CTECTBEHHO, YBAXHUTEIHHO KO BCEM YYAaCTHUKAM, aBaTh BO3MOXKHOCTh BBICKA3aThCsl BCEM, BHUMA-
TEJNbHO, HE NepeOnBasi, BHICIYIIATh MAPTHEPOB. B 3HaK cornmacusi MOXKHO JOMOJIHATH pedb COOECeTHUKOB KpaT-
KMMHM peIuIMKaMM Tuma: "mpoaospkaiTe”, "ouyeHb MHTEpECHO", "MOHMMa" — CHUMAaIOT HAIPsHKEHHOCTh U I10-
MoOTaroT napTHepy. B koHIe 6ecenpl mpu 11000M ee Ncxo/1e He0OX0UMO T00JIaroapuTh MapTHEPa U BEIPA3UTh
HA/IeXKy Ha JajbHEWIIee COTPYIHUYECTBO U Oyayuire BcTpeud. [lpu mpomanuy nogaroT pyKy M MPOSBISIOT
Npyrue NpeInucaHHble STUKETOM 3HaKU BHHUMAaHMS — BCTAIOT, POBOKAIOT /10 IBEpH KaOWHETa, MOMOraroT Ha-
JeTh ManbTo. B HEKOTOPBIX CUTyanusx ObIBaeT JOCTATOYHO KMBKA T'OJOBBI MJIM CIEPKAHHOTO PYKOMOXKATHUS.
Ho Bcerna Heo6x0aMMO 10 KOHIIA KOHTAKTa ObITh CEP)KAHHBIM M YUTHUBBIM.

Jlro6as nenoas OGecea BKIIOYaeT B ceOsl 4eThIpe JTarna:

1 TloaroToBUTENBHBIN ATAll K Oeceqe CKIAIbIBACTCS M3 JIBYX YacTEH: COMep)KaTeIbHOM, TOATOTOBKHU IO
TexXHUKe U Gpopme npoBeneHus. CozeprkaresbHas 4yacTh J0JDKHA IPEAYCMOTPETh LIEib U 0KUIAeMbIe Pe3yJib-
TaThl KOHTAKTAa, a TAK)Ke MPUHIUITHAIBHBIE OTPaHUYEHHUS], 32 KOTOpPbIE HE JOKHA BHIXOAUTD Ballla MO3HIIMSL.

2 O3HaKOMUTEBHBIN 3Tall — MpeanoaracT UCIoIb30BaHUE ONPEICICHHOTO BpEMEHH Ha CaMOIPE3eHTa-
LUIO0 U O3HAKOMJIEHUE C KOHKPETHBIMU Pe3yJbTaTaMH KOMMEpPUECKOU AesTeabHOCTH (GupMbl. OueHb BHITOJHO
MIPH 3TOM HCIIOJIb30BaTh (PMPMEHHBIC KYPHAIBI, KOTOPBIE MOTYT COJEPKATh MOJIHYIO XapaKTEPUCTHKY (DUPMBI,
€e CTpaTeruyecKue LelH U 33/1a4d Ha TepCleKTUBY, MooKeHne (UpMbl B HAIMOHAJILHOM U MEXKTyHApOIHOM
peUTHHTax, ONMCaHUe OCHOBHBIX KOHKYPEHTOB, KpaTKHE OYEPKU O PYKOBOJCTBE (PUPMBI C MPUIIOKEHHEM Kpa-
COYHBIX (poTOrpaduii.

3 OcHOBHOI 3Tan — npezrnonaraeT 00Cy X ACHUS MPOOIEMBI.

4 Dran NpuHATHS pPEelIeHud — mpeanojaraeT BbIOOp BapUaHTOB U MPUHATHE OKOHYATEIBHOIO PELICHHUS.
[IpunsTHE pelIeHUs] OCYIIECTBISIETCA C COOMI0IEHUEM Hay4YHOH 000CHOBAHHOCTH, CBOEBPEMEHHOCTH U 00s13a-
TENHHOCTH BBHIMIOJHEHHs. B KOMMepuecKol NesATENbHOCTH ATOT ATal 3a4acTylO0 COMPOBOXKAAETCS Pa3IMuHOTO
pola puckamu. YcIex MPUHATOTO PEHICHUS 3aBUCUT OT KOMIIETEHTHOCTH (PMPMBI CHPOTHO3UPOBATH BO3MOX-
HbIE PHIHOYHBIC MOTEPU Ha BCEX ATANax PHIHOYHOI'O B3aWMOJICUCTBHS — OT ITOCTABIIMKOB 10 KOHEUHOW peasm3a-
1IN HA PBIHKE.

[TpakTika ne10BOro OOLUIEHHS COPOBOXKAAETCA UHOTIa KOH(DIUKTHBIMHU CUTYallUsIMU B CITy4dasix HECOBIMa-
JICHUs] UHTEPECOB MKy MapTHEPaMH B CBSI3U C HApYILIEHHEM JIOTOBOPEHHOCTEN, HAallpUMep, MO YCIOBUSIM TO-
ctaBku. KoHQIUKT — TpyaHO pa3peniaeMoe IpOTHBOPEUHE, CBI3aHHOE C OCTPHIMH AMOLIMOHAIBHBIMH MEPEKHU-
BaHUSAMH. B ocHOBe 1000T0 KOH(IIMKTA JEKUT KOH(DIUKTHAS CUTYalUsl, COCTOAIIAS U3 YYACTHUKOB KOH(IUK-
Ta ¥ 00bEKTa KOH(IIMKTA, T.€. MHIMICHTA, HAIIPABJICHHOTO Ha CO37]aHNe KOHPIMKTHOW cuTyanuu. KoH(IuKTHI



HOCAT KPAaTKOBPEMEHHBIN M 3aTSHKHOM XapakTep; OBIBAIOT MEXIMYHOCTHBIE W TII00AJbHBIC, 3aTparuBarolInie
BCEX, KTO HAXOJIUTCS B 30HE KOH()IMKTA; CTUXUIHBIC U 3aIUIAHUPOBAHHEIE.

Heo0xoanMo 3HaTh clieayrone MpaBuiia MOBEICHNS B KOHQIUKTHBIX CUTYAIHX:

e HEOOXOAWMO BBICIYIIATh KOH(IMKTYIOLIETO, IPOSBUTH BHUMAaHKE, COUyBCTBUE;

e TIEPEBECTH MEPETOBOPHI B CIIOKOHHBIA JOOPOKENTAaTeNbHBII TOH, MOTOMY YTO MapTHEPHI IPU KPUKE HE
cIbImatT Apyr Apyra. Ilpu 3ToM BaKHO MCIOIB30BaTh MHTOHALMOHHBIE BOBMOXKHOCTH JIEJIOBOTO 00mieHus. Tu-
Xast ”HTOHAIIMS BCETIa BO3bMET HHUIIMATHBY B CBOHM PYKH;

e B IIOOOM KOH(JIMKTE HEOOXOIUMO IMPEUIOKHUTH KOHQIUKTYIOMEMY 9€TKO C(OPMYIHPOBATH MPUINHBI
HEJIOBOJIBCTBA, OCHOBHYIO MBICIb KOH(IMKTA. DTO 3aCTaBUT MapTHEPA MOJOMPATH CIIOBA, JTOTUYECKH Pa3MBIIII-
JATh, 4YTO OYJIET CIIOCOOCTBOBATh CHIDKCHHUIO HAKANa;

e HEJB3S BBIIBUTATh Cpa3y HECKOJIBKO OOBHHEHHH — 3TO MOXET CIYXHTh MOJCTPEKATEIILCTBOM K KOH-
¢nukry. Korma oOBHHEHUS MPEeNbsABIAIOTCSA BCE cpa3y, Y OOBHHIEMOTO BO3HHMKAET YyBCTBO OOMIbI M HECHpa-
Be/unBOCTH. CyIecTByeT HCTHHA: KOHPIUKT ¢ AP PEeKTOM HAKOIUICHHUS OyIeT Topaso TshKelee, Kak U ero mo-
CIICZICTBUS;

e HEJb3S JICNIOBOM KOH(DIMKT MpeBpaIiaTh B IMIHOCTHBIHN, TaK KaK XOPOIIETO HCX0/1a OT TAKOTO OOIICHNUS
OYEHB TPYIHO OKUIATh.

KoHTposbHBIE BONIPOCH U 3aIaHHs

1 Oxapakrepu3yiite cTunm aenooro oomenus. Kakoil ctuiib 1e10Boro oOmieHus, Ha Ball B3I/, Hau-
OoJiee mpuemIIeM Tpu opraHu3anui 3PPEeKTUBHBIX OM3HEC-KOMMYHHKAIIAN ?

2 OnumuTe poiib HeBepOaTbHBIX KOMMYHHUKAIMN IPU BEACHUH JI€I0BON Oecepl.

3 TloaroroBbre HeOonbIION Aokian Ha Temy: "S3bik kecToB" (IIn3 A. fA3bIK xecTOB. YBieKaTelbHOE
nocobue 11 1enoBbix mofeil. — Boponexx: HITO MOJIDK, 1992).

5 OPTAHU3ALIMSA U ITPOBEJIEHUE PR-MEPOITPUSATUI

5.1 IIpecc-koudepeHtws.
5.2 TlpesenTanus.

5.3 bpudunr.

5.4 Tlpecc-typ.

5.5 Ilpuewm.

5.6 [leHb OTKPBITHIX ABEPEH.
5.7 Kpyraslii cron.

OCHOBHBBIE ITOHATHUA

IIpecc-konghepenyuss — 3TO BCTpeda KYPHAIHCTOB C MPEACTABUTENSIMH Pa3IMYHBIX TOCYIapCTBEHHBIX H
KOMMEPYECKHUX CTPYKTYP C IETbI0 HHPOPMHUPOBAHUS OOIIECTBEHHOCTH TI0 aKTyaJIbHBIM BOIIPOCaM OTIPE/ICIICH-
HOHW TEMaTHKH, IPEAyCMaTPUBAIOIIAs CECCHIO BOITPOCOB-OTBETOB.

Ilpezenmayus — caMOCTOSITENbHAS AKIMsI, OPTaHN30BAHHAS CIIEHHAIMCTAMHU TI0 CBS35IM C OOIECTBEHHO-
CTBIO COBMECTHO C PYKOBOJCTBOM (PUPMBI B IIETISIX MpPEACTaBICHUs (GUPMBI, €€ HOBOW MPOIYKINH, TEMOHCTpa-
IITMH HOBBIX I[OCTI/I)KCHI/IfI.

Bpughune — xopoTkasi, c:kaTas BO BpEMEHH BCTpeUa XypHAJIHCTOB C PYKOBOACTBOM KOMMEPYECKOH (pUPMBEI
WA KOMITAaHWH, HE TIPETyCMaTPHUBAIOIIAs CECCUIO BOITPOCOB-OTBETOB.

IIpecc-myp — TpuUrIalieHUe >XypHAJIUCTOB PYKOBOJACTBOM (MPMBI Ha ONpPENEICHHBIE MEPONPUSTHS HIIH
JUTSL TIOCEIIEHUS] 00BEKTa C LENbIO MPEIOCTABICHUS Pa3bsICHATEIBHBIX JaHHBIX 110 MPoOIIeMeE.

IIpuem — omHa u3 (HOpM BHEIIHEW M BHYTPEHHEH XHM3HU OpraHW3alliy, 3apaHee MOArOTOBICHHAs, pa3pado-
TaHHAs U 00ECHEeUeHHAs! PYKOBOJCTBOM M CHEIMAIMCTAMH IO CBS3SIM C OOLIECTBEHHOCTBIO JUISI COBMECTHOTO
MPOBE/ICHHS BPEMEHH TIPEICTaBUTENEeH (PUPMBI-XO3IMHA H TOCTEH.

Henv omkpuimuix 0sepeli — TO3BOJISIET BCEM JKEJIAIOIIUM 03HAKOMUTBCSA € JEATEIBHOCTBIO (pUPMBI, ee Ia-
HaMH, 3a]1aTh PyKOBOJICTBY HHTEPECYIOIUE BOTIPOCHI.

Kpyenwiii cmon — onHa 13 GOpM COBMECTHOTO OOCYXACHUS HIEH, mpodiaeM, CUTyaluid, IMEIOLINX 3Hade-
HUE JJI51 ITUPOKUX KPYTOB OOLIECTBEHHOCTH.



MHOOPMAIIMIOHHBI MATEPUAJT

C uenpio co3AaHus U MOJAEPKaHMUsI MO3UTUBHOTO OOIIECTBEHHOIO MHEHUS, 00ECIIEYeHUS HKETaeMOro Io-
BeJICHUS! OOIIECTBEHHOCTH (PUPMbI U KOMIIAHUU OPraHU30BBIBAIOT MHOTOOOpPAa3HbIE MEPOMPUITHS IS JKypHa-
TUCTOB. B mpakTuyeckom acrekTe BepOaabHbIE, WIH PEUYEeBble, KOMMYHHKAIIMH OCOOCHHO BAXKHBI JUIS BBICIIIETO
3BEHa YIpPAaBIIEHUS — HA IIEPEMOHHANIBHBIX OTKPBITHSIX BBICTABOK, MTPE3CHTALMM, JHEH OTKPBITHIX JBEPEH, TOp-
YKECTBEHHBIX MpHeMaX, KOHPEPEHIIUIX, KPYTIIBIX CTONAX U JIp.

Hcnonp30BaHne YCTHOM pedd — JAPEBHEMINIETO CpencTBa OOMIEHUS — JTOJDKHO MOCTOSTHHO COBEPIIEHCTBO-
BaThCs 10 BEPIIUH OPATOPCKOTO UCKYCCTBA, KAXKI0E BBHICTYILICHHE TIepe]] O0IIECTBEHHOCTHIO TIATENLHO TOTO-
BUTCAL.

B coBpeMEHHBIX YCIOBHSX Pa3BUTHUS POCCHUUCKOTO OM3HECA MHOTHE CIIOKHOCTH OOBSICHSIOTCS HEIOCTAT-
KOM 001eHus, "HGOPMHUPOBAHHOCTH COOCTBEHHBIX COTPYIHUKOB, HU3KHMM YPOBHEM B3anMomnoHuMmaHus. O0-
IICHHE, TIPU KOTOPOM PEUYeBOE MOBEACHHUE OYyJEeT MOHITO MPABUIBHO U MPUHATO K UCTIOTHEHHIO, JOJKHO Clie-
JI0BaTh Psily MpaBUIL:

1 PedeBoe cooOIIeHHE MOKHO OBITH JOCTATOYHO TOJHBIM, HCUEPITBIBAIONINM, MPABHILHBIM, KOHKPET-
HBIM, ITPOCTHIM U MOHSITHBIM.

2 Heo0XxoauMO MOMHHUTH, YTO HE MEHBIIE MOJIOBUHBI CIIyIIATENCH, KaK MPaBWIIO, KEHIIUHBI, TTIOITOMY
Jyuiie u3berars npeyBenYeHU, YMOLUN, HO OJHOBPEMEHHO 3TO COOOIIEHHE AOHKHO OBITh KMBBIM, YBIIEKa-
TEJNBHBIM, 0€3 3JIEeMEHTOB MOHOTOHHOCTH U CKYKHU.

3 He xaneiite BpeMeHH Ha CO3JaHHUE YOEAUTEIHHOTO M KOHCTPYKTUBHOTO COOOILEHUS, HEOOXOIUMOTO
TUTSL IOy IsipU3aiy (GUPMBI U YKPETIIICHUS €€ MTO3UITUH.

B mpaxTtuke kommepueckoil paboThl OBIBAIOT CUTYyallMH, KOT/Ia BHE3AITHO BO3HUKAIOT JIOXKHBIE U BpEIHbIE
CIIyXH ¥ TIOSIBIISIETCSI CPOYHAsT HEOOXOJMMOCTh UX OMPOBEPTHYTh. B maHHOM citydae ¢pupMaM NMPUXOAUTCS Olle-
paTHUBHO MPOBOAUTH MOlHYI0O PR-kammnanuio, B TOM 4nciie opraHM30BbIBaTh OpU(UHTH, pecc-KOH(GEpPEeHIINH,
pacceuiaTh PR-co006-111eH1s BO Bee cpeicTBa MacCoOBOM

Paccmorpum Hanbosee TpaaumroHHbIe (OPMBI OOIIICHUSI, B TOM YUCIe OpU(UHTH, TPUEeMbI, KOH()EpPEHIINH,
npecc-KoH(epeHINH, TPE3CHTAINH, JHA OTKPBITHIX IBEPEH, KPYTIIbIE CTOIIBI.

5.1 TIlpecc-koHpepeHHs

[Tpecc-xonpepenus spusercs camoi 3¢dekTuBHONU HOPMON B3aUMOACUCTBUS MeX1y (GUPMOH U KypHa-
JUCTaMHU, TaK KaK OHM IOJIy4aloT HHGOPMAIUIO U3 MEPBBIX pyK. B Hell 00s13aTeNbHO y4acTBYIOT pyKOBOJICTBO
WIH JTIIOIM MaKCUMaJIbHO KOMIIETEHTHBIE B BOIIPOCE, OCBEIIAEMOM Ha MPecc-KOH(EPEHITUH.

[Ipecc-koH(pepeHHIo MPOBOIAT, KaK MPaBWIIO, B CIy4ae BO3HUKHOBEHHUS HEOOXOIWMOCTH B BBISICHEHUU
CTIIOPHBIX BOIPOCOB C OOIIECTBEHHOCTHIO U MPHUBICUYCHUHN €€ BHUMAHUS K PEIICHUIO KaKOH-THO0 MpoOIeMBbl.
Taxxe npecc-KOHPEPEHIIUU CO3BIBAIOTCS, €CIU Y JKyPHAIMCTOB BO3HUKIIO K PYKOBOJACTBY (PUPMBI MHOTO BO-
MIPOCOB, B MPEAIBEPUN HIIM OKOHUYAHUH KaKOT0-JINOO MEpOTIpHUATHS (COOBITHS).

[Ipecc-koHbepeHIrs MPOXOIUT ¢ MPUTIIANIEHUEM MpeICTaBUTENEH cpeaCcTB MaccoBoi nHpopmanuu. [Ipu-
IJIAIIeHUe MOKET OBITh pazociaHo Bo Bce CMMU mnmm uzbupatensHo. s Toro uroObl mpecc-koHpepeHus
JOCTHUTIIA TIpeciieyeMbIX Liejeil, He0OX0AUMO NpU €€ MOATOTOBKE U MPOBEJACHUU Y4eCTh HECKOJIBKO 00CTOs-
TEJbCTB:

e JIyullle BCEro MPOBOJIUTH Mpecc-KOH(EPEHIMIO B CepeMHE HENEeIH, OTOMY YTO MOHEJEIbHUK — pe-
JMaKIMOHHBIN neHb B CMU, u xenaemoil IBKM HE MOJYyYUTCs, a MATHULA — JIEHb, PEIIIECTBYIOUIUN YUK-3HIY,
JI€Hb KyJBTYPHBIX IPOTPAMM, U 3TO TAKKE OTPA3UTCS HA MMPUCYTCTBUU KYPHAIUCTOB;

e HU3BECTHO, YTO KYPHAJIUCTHI — IpodeccuoHantbuble "coBbl" (MO3HUE 3aIMCH, MOHTAX, TPAKTHI U T.II.),
MOATOMY IIeJIeco00pa3HO Ha3HavyaTh Mpecc-KoHpepeHuio B mpomexyTke oT 12.00 mo 14.00 4, Tak kak ¢ 15.00
HAa4YMHAETCA cAadya MaTEpUaIOB B PENAaKIMIX, 3aIIUCH, CTyIUHHOE BPEMS.

B npurnamenun Ha mpecc-KOH(PEPEHUHUIO0 AO0KHA ObITh HEMIPEMEHHO yKa3aHa TEMaTHKa, YTO MO3BOJIUT
penakuusaM OTIPaBUTh Ha MPecC-KOH(PEPEHINIO KOMIIETEHTHBIX B JAHHOM BOIpoce KypHanucToB. [Ipurnanre-
Hue nydnie opopMIISATh KaK MMEHHOE U OTIPABISITH €ro 3a IMIThb-CEMb JHEW J0 OTKPBITUS camMod mpecc-
KOH(EepEeHIHH.

[Ipecc-koudepeHIys 10HKHA UMETh YeTKUN CIICHAPHBIN TJIaH TPOBEICHUS, COCTOSIINN U3 IBYX YacTel —
W3TI0KEHUS MO3ULKUK (PUPMBI TIO TIPOOIIeMe U OTBETOB Ha BOMPOCHI )KYPHATUCTOB. BpeMst Ha MpoBeeHUE KaxK-
JIOW YacTH OMPEENAETCs OPraHu3aToOpOM U 3aBUCUT OT MO3ULIMU PyKOBOJICTBA — OTBECTH JIM OOJIbIIE BpEMEHU
Ha PacKphITHE MPOOIEMBI HIH K€, HA000POT, MAKCUMAaIbHOE BpEMSI BbIICTIUTh Ha OTBETHI.



Bectn npecc-koH(pEpEHIINI0O MOKET JIMI0, OTBETCTBEHHOE 3a CBS3H C OOIIECTBEHHOCTHIO U C MPECCO.
Benymuii 00s13aTeNbHO MPEACTaBISET KYPHAIUCTAM YYaCTHUKOB, CPEId KOTOPBIX >KENaTeNIbHO MPHUCYTCTBUE
Jiiia, ynoJJHOMOYCHHOI'O IPUHUMATL OKOHYATCJIbHBIC PCIICHUWS 110 BOIIpOCaM HpeCC-KOH(bepeHLII/II/I.

[{enecooOpa3HO MPOBECTH PETUCTPAIMIO YUACTHUKOB Tpecc-KoHpepeHuu co cropoubl CMU, uTo mo3Bo-
JUT aHAJIM3UPOBATH PE3YJILTAThl BCTPEUYH MO MOCIEAYIOUMM MyOnuKkausM. [Ipu peructpanum o4eHb MOJIEe3HO
paszmaBaTh Marepuanbl, coolmammue (akTbl U Pa3bICHIIOMIME MpoOJieMy, KOTOPHIM TIOCBSIIEHA Ipecc-
KoH(pepeHIHst. ITO OrpauT Bac OT KPUBOTOJIKOB (HE TaK 3alKCalii, yCIBIIIAIH, TTOKa3aJI0Ch U T.1.) U obecrie-
YUT MOHUMAaHKE CyIIeCcTBa BOIpPOCa.

beccriopHo, crocoOCTByeT TOOPOKENATETbHOCTH M AKTUBHOCTH KYPHAIMCTOB OPraHU3allUs YTOIICHUS
(mpoxyanuTenbHble HAMUTKH, KOode-Opeik, Gypmer u T.1.). YTOIIEeHHe ClIeIyeT MPOBOIUTH MO OKOHYAHUU
KOH(EpeHINH, TaK KaK OpraHN3aTOPBI MPU 3TOM MOTYyYat0T BO3MOXKHOCTh He(hOpPMaIbHOTO OOIIEHHS, yCTAaHOB-
neHust 0osiee OIU3KUX KOHTAKTOB, TOBEPUTEIBbHBIX OTHOLIEHHM, 3a1TyCKa HYKHBIX CIIyXOB.

[IpaBuna mpoBeneHus npecc-KoH(epeHIHA

1 Yerkoe ompeneneHne TEMBbI, EIU U COOTBETCTBYIOIIAs MOATOTOBICHHOCTh (CTaTUCTHYECKHUE TaHHBIE,
rpacdukm). CoaepKaTeIbHOCTh M CMBICIIOBAs HACHIIIIEHHOCTh M3JI0KEHHSI, HCUEPITHIBAIONIAS apTyMEHTALIUS JIF0-
0Ol OIIEHKH, TI000Tr0 BBIBO/IA.

2 Pa3nmaTouHbIil MaTepHall JOJKeH OBITh MOJATOTOBJICH TaK, OyATO 000 BCeM MPEACTOSIIEM HUKTO, HIUKO-
I71a ¥ HUYEro He Cliblaji. YeM mpoiie TepMUHOIOTHS U MOHSATHEE CYTh, TEM JIerue JTOCTUTHYTh pedIeKCuu co
CTOPOHBI KyPHAJIUCTOB.

3 Ilponymath cueHapuil Xo/a npecc-KOH(PEepeHINN: KTO YTO CKaXKeT, KTO KaKylo poJib, KaKylo MapTUIO U
Korja OyneT urparb?

4 B mepy noOpoxkenaresbHOE IPUBETCTBHE KYPHAITUCTOB. [IpecTapnenre yyacTHUKOB U OTJIAllIeHHe Mpe-
JlaraeMoro TiaHa KoH(epeHIINH.

5 MakcumanbHO KOPOTKHE JOKJIaAbl U KOPOTKasi JEMOHCTpalus Jito0Oro HarjisiiHOro marepuana. Bee
CHOBAa U CHOBA JKyPHAJHCTHI CIBIIIAT HOBBIE 3aTOJIOBKH ISl CBOUX CTAaTEH M COOOIICHHIA.

6 Jlormdecku mocienoBareabHas apryMenTanus. M30erate mpoTuBOpeunii

7 3armaHupoBaTh IOCTATOYHO BPEMEHHU Ha BOIIPOCHI KYPHAIUCTOB.

8 TIpomomxkuTenbHOCTh Tpecc-KOHPEPEHITMN — MaKCuMyM 40 MUHYT, TIOCJIE Yero 00eCIeYrTh BO3MOXK-
HOCTh PabOThI KYPHAIUCTOB C OTACTHHBIMUA YYaCTHUKAMHU.

9 He 3a0bIBaTh, UTO KYPHAIUCTHI HE BEPAT B anbTpyu3M. [1o3ToMy He OTpuIaTh CBOMX COOCTBEHHBIX
OM3HEC-MHTEPECOB, HO YETKO M YBEPEHHO MPE3EHTOBATH MOJIB3Yy HACU WIHM MPOMYKTa AN TpeThux jwmil. Jlyu-
LM BapuaHT, KOTJa SICHO BHJIHA BBITOAA M JUISl PENPE3EHTAaHTa, U Ui IIUPOKON OOIIECTBEHHOCTH OJHOBpE-
MEHHO.

10 BBITh POBHBIM IO OTHOIIECHUIO KO BCEM JKypPHAIHCTaM. Y >KYpPHAJIMCTOB OOOCTPEHO UyBCTBO HECIpa-
BEITMBOCTU ¥ COOCTBEHHOTO JIOCTOMHCTBA.

5.2 Tlpeszenranus

[Ipe3eHTanust — caMOCTOsITENIbHAS AKIIMsI, KOTOpasi cuuTaeTcs: mpruemoM. [Ipe3eHTarust — 3To mpeacraBlie-
HUe QUPMBI, HOBOW MPOAYKIMH (HUPMBI pUTIIalIeHHON ayauTopuu. Kak npaBuio, npe3eHTanust GUpMBI Mpo-
BOAUTC 1O CJIy4YarO0 OTKPBITHUA WJIA CO3AaHUA (bI/IpMBI, CXKeT Ol[HOI71 ACMOHCTpall HOBBIX HOCTHXGHHﬁ, HOBBIX
BUJIOB MIPOJYKIMH, YCIyT, HOBOTO JIMIIa KoMIaHuu. [Ipe3eHtyercs To, 4T0 MOXKHO YBUIETh, IOTPOTraTh, MOMPOOo-
BaTh WM NPOYMTaTh. [IpH BEIXO€ HAa HOBBIE PHIHKU COBITAa TAaKXKe OpPraHU3yeTCs Mpe3eHTanust GUPMBI B CTPAHE,
I7Ie OTKpBIBAaIOTCS (uianal, MojapasfesieHne WM IpeacTaBUTeNbCTBO. [Ipe3eHTanuu oTiMyaioTcs OT mpecc-
KOH(I)CpeHI_II/II/I MMpeKAC BCCTO 60JII>I_HI/IM KOJIMYCCTBOM IMPUTTTAIICHHBIX OT PA3JIMYHBIX O6IJ.I€CTB€HHI:IX KpYyTros,
0O0JIBIIMM aKIEHTOM Ha KYJIbTYPHYIO IIPOrpaMMy, a IJIaBHOE — TeMaTHKoi. Ecnu npecc-koHdepeHn 00bIdHO
IIOCBAIICHBI HpOGHGMHBIM TEMaM, TO NPC3CHTALUUN CBA3aHbI C ONIPCACIICHHBIMU KOHKPETHBIMU PE3YyJIbTaTaAMU B
NesITeNIbHOCTH (PUPMBI, K KOTOPBIM €CTh CMBICT MpuBJedb BHUManne CMU u o011ecTBEHHOCTH.

[Ipe3enTarmu ycTpanBaroTCs Uisl MOTEHIIMABHBIX MOTPEOUTENEH, MOKyTaTeNel, mapTHEpPOB, MHBECTOPOB, 005-
3arenbHO npuriamarorcs npeacrapuren CMU. [Tpo1omKuTenbHOCTh MPE3EHTALMN B KKJIOM KOHKPETHOM ClTydae
3aBUCHUT OT MPECTaBIsIEMOro mMarepuaia. EcTecTBeHHONM OCOOEHHOCTHIO BCSKOM MPE3CHTAIMU SIBISICTCS OTPaHU-
YEHHOCTh €€ MPOAOIDKUTENbHOCTH. [Ipe3eHTanus, Kak U npecc-KoH(epeHIHs, TPeayCMaTPUBACT CECCUI0 BOIPO-
COB-OTBETOB.

[IpoBeneHune npe3eHTauy BKIOYAET CIeIyIOIIIe STaIbl:



1 Omnpenenenue nenu U ee MPUOPUTETOB B 00JACTH MPUBICUYEHHUS HOBBIX KIMEHTOB, (hopMHpOBaHUS
UMUKa (GUPMBI, IPUBJICUEHUST HOBBIX MAPTHEPOB, B TOM YUCJIE BBHITOAHBIX MMOCTABIIMKOB, HHBECTOPOB, YIyU-
IICHHSI OTHOILIIEHUI ¢ MECTHBIMU OpTaHaMH BIIACTH, ONIPEICIICHHBIMU KPyTaMy OOIIECTBEHHOCTH.

2 OO0ocHOBaHME KOHLENTyalIU3alHU MPE3ECHTALMKU MMyTeM (OpMHpPOBAHUS WUJEU, ONPEIECICHUsS MecTa U
CPOKOB NPOBEICHUS COCTaBa YYaCTHUKOB M pa3MepoOB COBOKYIHBIX 3arpaT. LlenecooOpa3Ho HauMHAThH Mpe3eH-
TAIMIO0 BO BTOPOW MOJIOBHHE JHS, €€ MPOJAOHKUTEIHLHOCTh HEe Oosiee 4 4, B TOM YHCIIe TOPKECTBEHHAs 4acTh U
KyJbTypHas nporpamma — 1,5 — 2 4, y>xuH wiu ¢ypuer — 2 u.

3 PaspaboTka mporpamMmsl pe3eHTanuu. HazHauaeTcsi OTBETCTBEHHBIN (BEIyIIHiA), 3aHUMAFOIINI BBICO-
KHii TIOCT B aAMMHUCTpAK GUPMBI U BIAJCIONINI UCKYCCTBOM OpaTopa, HaBbIKAMH MEXTyHApOJHOTO STHUKE-
ta. Kak nmpaBuiio, cieHapuii pe3eHTaluy CIaeay Ol

e BEIYUIMIA MPEICTABISCT PYKOBOIUTENCH (GUPMBI M OTJEIBHBIX 0CO00 BaXKHBIX TOCTEH;

e  TOKa3bIBAIOTCA peKIamMHbIe BUJCO(PHUIBMBI JUTUTEITLHOCTHIO
7 — 12 MUHYT C CIO)KE€TaMH, OTPAXKAIONIMMH HJCI0 TMPE3CHTAIMU (MHHOBAI[MOHHOCTh, OOIIECTBCHHAS 3HAYU-
MOCTb, aKTYaJIbHOCTh ¥ OPUTHHAIBHOCTD O0BEKTA MPE3CHTAIIH );

e BEOYIIHMHA MPEIOCTABISIET CIOBO PYKOBOAMTENIAM (DUPMBI JIsi KPAaTKUX COOOIICHH Ha 2—3 MUH C Jie-
MOHCTpaIueil 00pa3ioB, MakeTa HOBBIX BUJIOB MPOAYKIIUU, TEXHOIOTUH;

e MPEAOCTAaBISCTCS BPeMsl HAa BONPOCHI MPUCYTCTBYIONINX M OTBETHI HA HUX PYyKOBOIUTENCH (PUPMBI U
BEIYIIUX CIIEHUATNCTOB;

e BEIYyIIMUHA MPEAOCTABISECT CJIOBO TOCTSIM JJisi BBICTYIUICHHUS C TOXKEJIAHUSMH, KOMMEHTapHUsIMH, IO-
3/IpaBJICHUSAMHU, MPEJIOKEHUSIMI U KOHCTPYKTUBHBIMU 3aMEUaHMSIMH; MPEAYCMATPUBAETCS BPyUEHUE CYBEHHU-
POB, MaMATHBIX aIOOMOB, 3HAYKOB, aJIPECOB;

e 3aKIIIOYMTENbHAS YaCTh MPEAIOJIaraeT MpoBeAcHue OaHkera, (ypriera, HeoOpMaabHBI OOMEH WH-
(dbopMarieit, KOHTaKTHI U IpyTue GOpPMBI JEIOBOTO OOIIECHUS.

Benymiemy mosie3HO 3HaThb TUIBI BONPOCOB, CIOCOOHBIX HECTH ONACHOCTH AJI MPE3EHTAlMU: BOIPOC-
CKpBITOE BO3pakeHHE, OOOPOHUTEIHHBIA BOMPOC, HCHBITYIOIIUNA BOMPOC, BOMPOC-IEMOHCTpAIlHs, BOMPOC-
BBI30B.

Bonpoc-ckpbiToe Bo3paskeHUE — 3aJaeTCsl C HEOJOOPEHUEM B CUTYAIIUSIX, CYIIECTBEHHO yTPOXKAIOIINX HH-
TepecaM TOro, KTO 3TOT BOIpoc 3aaeT. CIpaBUTHCA € 3TUM MOKHO MPU OMOIIM OOBIYHBIX IPHEMOB:

— HE CTaHOBUTHCS B 00OPOHUTENBHYIO O3UIIHIO;

— nepedopMyITHPOBATEH BOIIPOC IS ceOs;

— He BCTYMNAaTh B CIOP;

— YHOMSHYTh O BBITOJIHOM CTOpOHE Jefa.

OO6OpOHUTENBHBIN BOMPOC — OOBIYHO €0 33/1al0T B CIydasx, KOrja MpeUIoKeHHEe BeIyIIero MOXeT 3a/1eTh
MHTEPECHI TOTO, KTO BOMPOC 3ahall. EAMHCTBEHHBIH cIOCcO0 YCHEIHO CIPaBUTHCS — ITO TEepeaspecoBaTh ITOT
BOMPOC CaMOMYy 3aJarolIeMy, JOOUTbCS, YTOOBI OH Pa3rOBOPUIICS, 3aT€M, €CJIH €CTh 3aTPyIHEHHUE Pa3pPEUIUTh
BOIIPOC Ha (PAKTUUECKOM YpPOBHE, II€PEIATh €r0 APYTUM YjieHaM TPYIIIIbI.

HcnpiTytomuii Bonpoc — npeaHa3HaveH s MPOBEPKU 3HAHHM M OMbITa BEAYIIET0. 3010TO€ MPABUIIO — HE
OnmedoBaTe W HE ONpaBABIBATH CBOETO He3HaHWA. [lone3Ho mooOemarh 3aJaBIieMy BOMPOC BBISICHUTH HEH3-
BECTHOE U BBIMOJIHUTH 3TO OOEIIaHHe.

Bomnpoc-aemMoHcTpanus — 00BIYHO €ro 3aJar0T ¢ IENbI0 MoKa3aTh KOJUIeraM, KaKk XOpOIIo 3a/al0lHid BO-
npoc uHpopmupoBad. HUuTo He chemaer 3TOro yelnoBeKa cuacT/IMBee, YeM MyOinyHas MoXBaja ero 3HaHUuH,
MOATBEPKJIEHUS TOTO, KaK OH YMEH.

Bonpoc-BeI30B — BO3HMKAeT, KOT/Ia BEAYIIMH BBICKA3bIBAET HEKOTOPOE CYXKJIECHHE, HEOCTOPOXKHO MOCS-
raromiee Ha o0JacTb 3HaHUM OAHOrO U3 3puteneil. Camoe Jydiliee — MTHOBEHHO OTCTYIHTb, COXpaHss JOCTOUH-
CTBO, BO3BpaIllasi eMy MpaBa B €ro BIaJCHUAX U 10 BO3MOXKHOCTHU CIIPOCUTH Y HErO COBETA.

B 1ieniom TpyaHBIE BOIIPOCHI JIy4Ille BCETO NMEPEaapPECOBLIBATh KOIEr€-3KCIEPTY, IPYrOMY WIEHY ayIuTo-
pHYH, IPEJIOKUTH JIJIs1 BCEOOIIETO 00CYKICHHS.

5.3 bpudunr

BpuduHr — 370 KOPOTKOE ONEPAaTUBHOE BBHICTYIUICHUE MEPE]] MPECCOi M0 CBEXKUM ClIelaM BaXKHBIX COObI-
tuid. CoobmieHne Ha OpuuHTe HOCUT OJTHOCTOPOHHUMN OMOBENIATEILHBIA XapaKTep ¢ WIUTIOCTpaIluelt KOHKPET-
HBIX (aKTOB.

Pasznunia Mexay npecc-koHbepeHnrued u OpuUHIroM — BO BPEMEHHBIX OTpE3KaxX, KOTOpbIe HAa HUX OTBO-
nstcs. bpugunar He Mmoxet ObITh Oosiee 20 — 30 MuH. Takoil KOPOTKUI BpEMEHHON OTPE30K MperoaaraeT, 4ro
BEyILIUI Opudunra MOKET JIEpKaTh CUTYaLINIO B pyKax.



10 MuH., KaK MPaBHUIIO, OTBOAMTCS BhICTynaromemy, 10 — 20 MuH. Ha OJHMI-OTBETHI Ha BOMIPOCH! KYPHAIUCTOB.
Bpu¢uHr MOXKHO IPOBECTH CTOS, HE pacCa)KMBas KYPHAIUCTOB U BHICTYMAIOIINX 32 CTOJBI.

bpuduHrun opranusyrorcs B CiydyasX 4pe3BbIUaliHBIX MPOUCILECTBHM, OOIIECTBEHHBIX CKAaHAAJIOB (Macco-
BBIX OTpaBJICHUH, CPBIBOB B pabOTe TPAHCHOPTA, CBSI3U U T.[.), YTOOBI 1aTh OOBSICHEHUS MPOUCHIEIIEMY, €T0
[PUYMHAM, IPEIOTBPATUTh BO3MOXKHBIE OIIMOKU M MPEyBEIUYEHUs IO 3TOMY IIOBOoy HeMeaneHHo B CMMU.

5.4 Tlpecc-Typ

[Ipu opranu3anuu MOJHOMACIITAOHOTO MPECC-Typa B PETHOH CIIEAYET MPOayMaTh CIeayIomue OJIOKH Me-
POIIPUATHIA:

e BCTpEYa Ha BOK3aje WJIH B adPOMNOPTY, pa3MellleHrne, MHCTPYKTHBHAs BCTpEYa C M3JIOKECHHEM JeTaleit
npeOBIBaHUs B TOPOJIC;

e COIIPOBOXKICHHE KYPHAIHCTOB [0 BCEMY MapIIPyTy TPecc-Typa;

e TIUTaHUE, BEYEPHHU IOCYT, KyJIbTypHas MPOTPaMMa;

e BCTpEYa C UCMOJIHUTEILHON U 3aKOHOAATEILHOM BETBEU BIIACTH;

e TMoOcCeleHrne TpoUIbHBIX IS TEMAaTUKH Mpecc-Typa U Hanboyiee HHTEPECHBIX 00BEKTOB ropoja, 3Ha-
KOMCTBO C UX COLIMAJIbBHO-?)KOHOMUYECKUM Pa3BUTHEM;

e  3aKJIIOYMTEINIbHASI BCTPEUa, MOABEACHUE UTOrOB MOE3AKH, TPOBO/IbI HA BOK3aJl WM B a3pONOPT.

5.5 Ilpuem

JlenoBbie BOIPOCHI PEIIalOTCs HE TOJIBKO 3a CTOJIOM IEPErOBOPOB, HO U BO BpeMs npuemoB. Ha npuemax
JIEJIOBBIE TTAPTHEPHI MOTYYar0T BO3MOKHOCTh MOJIy4aTh JAOMOJHUTENbHYI0 HHPOPMAIIUIO, YTIYOIsITh U paciliu-
PATH KOHTAKTHI. J[71s1 OM3HECMEHOB MPHUEM — 3TO, MPEKIE BCETO, MPOJOIDKEHNE CITy)eOHOi aesTenbHocTH. Ha
npreMax MPOUCXOIAUT aKTHBHBIA OOMEH MHEHUSMHU, HHPOpMAIMEH, 3aBS3bIBAIOTCS APYKECKHE OTHOIICHUS,
YTO OYEHb BAXKHO B JEJIOBBIX KOHTAKTAX.

Crnenyer paznuyaTh TEKYLIUE U MPEICTABUTEICKUE IPUEMBI.

Texymuii mprueM oCyIecTBISETCS Ha PEryIsipHON OCHOBE B paMKax IOBCEIHEBHOM NeATEIbHOCTH (PUPMBI.
PaGota ¢ moceTutensiMu, KIMEHTaMU BO BpeMs MpUeMa BEAETCS KaK PYKOBOACTBOM (UPMBI, TaK U CHEIHAH-
CTaMHU BHYTPEHHHUX IO/ipa3eieHuid. Jlydrie, eciim mprueM MPOUCXOANT B CHEIMAIHHOM MOMEIIEHUH Opuca HITH
B OTJEJIBHOM YTOJIKE ISl IPUEMA, U30JMPOBAHHOM OT MOCTOPOHHMX Jinll. [loMelieHne win yrojiok JOKHbI
OBITH 00OPYZIOBaHBI MEOEIBIO U CTOIMKAMH ISl IEPErOBOPOB, BO BPEMs 3HAKOMCTBA C PEKIIAMHBIMU MaTepHha-
JaMH MOXHO TOJaTh TPAJAULMOHHYIO Yalieyky kode. PykoBOACTBO M mepcoHal, y4acTBYIOIIUH B TEKYIIEM
MpUeMe, JOJKHBI YETKO MPEACTABIATh C K€M, KOIJla, B TEUEHHUE KaKOro BPEMEHHU COCTOMTCS BCTpeda rOCTEH.
Bo Bpems Tekymiero mprema HeoOX0IUMO 00ECTIeUnTh CIOKOWHYIO, C COOJIIO/IGHUEM KOPIIOPATUBHBIX Tpaau-
Ui 1 GUPMEHHOTO CTHIIS aTMOC(epy eperoBopoB.

[IpencraBuTeNbCKUIl IPHEM — OpraHU3aIMOHHAs opMa OOILIEHUS COTPYAHUKOB (PUPMBI C TOCTSIMU, HOCSI-
1asi AMU30JUUYECKUI XapaKTep, MO CiIydaro 3HaMEHaTEJIbHbIX COOBITUMN, FOOMIIEHHBIX AaT, TOAOBIIUH OCHOBaHUS
(bupmMbl WK co3gaHus opraHuzanuu. [IpeacraBuTenbCKue IPUEMbI COMTPOBOXKIAIOTCA BCTpeUel BHICOKHUX TOC-
TEH, neneranuii pupM-mapTHEPOB.

[TpucyTcTByIOIKE HA TIpUEMEe TOCTH JOJDKHBI ObITh MPEACTABIEHBI PYT APYTYy Xo3suHOM OaHkeTa. Cro-
co0 TpeaCTaBJICHUs 3aBUCHUT OT (JOPMBI MpreMa, YPOBHS U KOJIMYECTBA MpUTIalIeHHbIX. [IpencraBienue roc-
Tel MOKET MPOMCXOAUTH PAa3HBIMHU CIIOCOOAMU: MEPCOHATBHBIM OOBSBIEHUEM MPUOBIBAIOLIUX B X0/ MpUEMa,
WM KaXI0MY TOCTIO MOKET BpYydyaThCsl KAPTOUKA C €r0 MMEHEM, JOJIKHOCTBIO, 3BaHUEM. MOXKHO HCIIO0JIB30-
BaTh CIECHMAIBHYIO "KHUTY 3aluceil”, B KOTOPOW BCE JKEJAlolUe MOTYT OCTaBUTh KPATKUE IMOXKEIaHUs, 3aMe-
YaHWs WK TIPOCTO aBTorpad.

Boigensitor cnenyromue (GopMbl IPUEMOB: THEBHBbIE, BeuepHUE, (popmanbHbie, HeopMalbHbIE, IPUEM C
paccajkoii 3a cTonom u 6e3 Hee.

JueBHbIe pueMsbl: "bokan mammnanckoro” unu "bokan BuHa" u 3aBTpak.

[Tpuem "bokan mamnanckoro" uian "bokan BuHa" HaunHaeTcst 00bIYHO B 12.00 M [IUTCS OKOJIO OJHOTO
yaca, T.e. 1o 13.00. Ha npueme noaaroTcs, Kak mpaBUiio, TOJIbKO MIAMIIAHCKOE, BUHO U COKH, BO3MOXHO, OpEIII-
KM, MaJieHbKue OyTepOponabl U mupoxHble. Bo Bpems mpuema He caasrcs. DopMa 0feKasl — MOBCETHEBHBIN
KOCTIOM WU IuTaThe. JlaHHBIA mpHUeM OTIMYaeT HEecJOKHas MOJAroTOBKAa M HeOOJbIIMe 3aTpaThl BpeMeHu. [lo-
BOJIOM JUISI TAKOTO TIPHEMa MOXKET CIYXKUTh TOJIOBIIMHA (PUPMBI, IPOBOBI MIPEICTABUTENS (PUPMBI-TAPTHEPA,
OTKPBITHE BBICTaBKH, IIOKa3 MoJieneit, 00pa3ioB.

"3aBTpak" MOXKeT MpoBOAUTHCS Mexy 12 m 15 yacamu, HaumHaercs yamie Bcero mexay 12.30 u 13.30.
Cpenssist NpoaoJKUTENBHOCTh — 1—1,5 4, u3 HuX ot 45 10 60 MUH. TPOBOAATCA 3a CTOJIOM, a OT 15 MUH. J10 T0-



naydaca — 3a kode. "3aBTpak" oTiMuaeTcs oT 00e/1a MEHBIIINM KOJIMYeCTBOM 011071, Bo BpeMs nmpuema mojgaercst
OJIHO-JIBa OIF0JIa XOJIOJHOM 3aKyCKH, OAHO ropsiuee Omon0. dopma oaexkapl OOBIYHO MOBCEAHEBHAS. Y CTpau-
BaeTcs npueM "3aBTpak' Mo Cilydaro BU3UTA MHTEPECHBIX U HYKHBIX JIIOJEH, TOANNCAHNS BaXKHBIX KOHTPAKTOB,
JUISL TIOJ/IEP>KaHUS TIOJIE3HBIX CBSI3€H C MapTHEpaMU U MPEACTABUTEISIMU MPEcchl. XOA0M MpHEMa PyKOBOJSAT
BEIYIIMI WM TPYyMINa BEAYIIMX, XOPOILIO OCBETOMJICHHBIX B MpeaMeTe OOCYKICHHS WM MOJIUCAHUS, U 3aUH-
TEPECOBAHHBIX B pe3ybTaTax 0OMeHa MHEHHUSMH.

Beuepnue npuemsl cunrtarorcs Oonee TopakectBeHHbIMU. K HUM oTHOCsTCS: "KokTeins", "A 1s dypuer”,
"O6en", "O6en-0yder", "Vxun", "Hait", "Kode".

[Tpuem "Kokreinp" HaunHaeTcs Mexay 17.00 u 18.00 yvacamu u 1nuTcst 0kosio AByX yacoB. Ha nmpurnamie-
HUM TPUHATO yKa3blBaTh BpeMs Hauana u okoHuaHus npuema. Ha "KokTelsas" MOKHO MpUiiTH B J1000€ Bpemst
B YKa3aHHOM MPOMEXYTKE U YUTH MOXHO B JTH000€ BpeMsI 10 OKOHYAHUS [IpUEMA.

Ecnu corpynnuku kakoi-nu6o ¢upmbl npeObIBalOT Ha IpHUEM HE BMECTE, TO IO ITHKETY MIIAJIIME CO-
TPYAHUKU JOJDKHBI OKa3aThCs HA MECTE PaHbIIe, YeM MX PYKOBOJACTBO. YXOAUTH C MpHEMa CleAyeT B o0part-
HOM TIOpSIZIKE: CHayasa ye3XaeT pyKOBOJCTBO, a 3aT€M, B COOTBETCTBUU C paHT'aMH, OCTaJIbHbIE COTPYIHUKH.

B teuyenue npueMa opUIMAHTHI Pa3HOCAT CTOSALINM TOCTAM OOKaJibl ¢ KOKTenssmu. dopma oex bl — 1o-
BCETHEBHBIM KOCTIOM WJIH IJIaThe.

[Tpuem "A 5 ¢pypmrer” kak u "Kokreitns" mpoBoauTcst B mpoMexxyTke Mexay 17 u 20 gacamu U AiuTCs
nBa yaca. Ho mpu "¢ypmiere" roctu caMu moAXOAIT K HAKPBITHIM CTOJIaM, HAOUPAIOT 3aKyCKU M OTXOJIAT, Ja-
Basi BOBMOXKHOCTh mofoiTu ApyruM. "Kokreins" u "Qypiier" mpoxoast CTos, YTO MO3BOJIAET MPUHATH OOJb-
10€ KOJIMYECTBO rocTeil M obecrneynBaeT cBOOOMY MEepeMENICHHs C LeJIbI0 MaKCUMaJIbHO BO3MOXKHOTO yCTa-
HOBJICHHUS JIENIOBBIX KOHTAKTOB. [locie npuema BO3MOKEH MOKa3 XY10°KECTBEHHOTO WM PEKJIAMHOTO (uibMa B
3aBHCHMOCTH OT IpecieyeMbIX IeJeH.

dopma 0JeX/1bl — NOBCEIHEBHBIN KOCTIOM WIHN IU1aThe. HO TOPKECTBEHHOCTh BEUEPHETO MPUEMA MOKET
OBbITh MOJUEPKHYTA YKa3aHUEM B IIPUTJIAIICHUN TOPKECTBEHHON (POPMBI OEKIbI.

Pexnamubie @uibMbl — MomHoe PR-cpenctBo, mo3Bodsiolee 6ecriaTHO pacnpoCTpaHsATh HHGOPMAIHUIO,
HeoOxonumyto st pupMebl. [Ipu moAroToBke pekiaamMHbIX (PUIEMOB HEOOXOAMMO TIIATENBHO MPOAYyMaTh Clie-
Hapuil QuiIpMa; Lelb, KOTOPYIO TMpecieayeT IeMOHCTpanus (uiIbMa; MPOJOKUTEIBHOCTh; MaTepHaabHOE
oOecnieueHue. Peknamuble QuiIbMbI OYeHb YJIOOHBI MpPU BbI€3[le Ha BBICTABKY, YUAaCTUH B MEXKIYyHApOIHBIX
CUMIO3UYyMax, JUIs IOKAa30B HA MpUeMax, MPEe3eHTAIHMIX U BO BpeMs Apyroil GopMbl 0OIIEHUS.

[Tpuem "OOGexn" — 3TO camblil MOYETHBIM M TOPKECTBEHHBIM BUJ npuema. HaunHaeTcs OH, Kak MpaBUIIo,
mexay 17.00 u 19.00 u. {mutcs 2—3 gaca u Oonee. ['oct HaxoasaTCs 32 0OCICHHBIM CTOJIOM B TE€UEHHUE Yaca,
3aTeM IMEPEeXoIAT B Apyroe MeHee oUIMalIbHOE TIOMEICHNE, Kyaa nmoaarTcs GpyKThl, 4ai, kode. Obex mpo-
BOJUTCS C paccakuBaHueM rocrei. @opma ofexabl — napagHas.

[Tpuem tumna "O6en-O0yder" (Wau MWBEICKUNA CTOJ) MPEANoaracT cBOOOJHOE pacCakMBaHUE YYaCTHUKOB
3a MQJICHHKUMHU CTOJIMKAaMH IO YETHIPE-IIEeCTh YEIOBEK, Ha AUBaHaX, B kpecnax. [Ipuem "O6en-Oyder" Haum-
Haetcs Mexay 19 u 20 wacamu. ['ocTi HaOMPArOT 3aKyCKH, BHICTABICHHBIE HA OJHOM OOJBIIIOM CTOJIE, U CalIfiT-
csl 3a cBOOOAHBIN cToyMK. Takoil mpueM OpraHu3yercsi, OOBIYHO, B May3ax MeXAy KoHdepeHiusmu. "Oben-
oydet" Menee opunmaneH, yem "oden". dopma oaeKIbI — apaaHA.

[Tpuem "Yxxun" naunHaetcs B 21.00 u mo3anee. "YkuH" ¢ pacca)kuBaHUEM TOCTEH OTIWYAETCS OT obOena
0oJiee IO3THUM TPOBEACHUEM M TEM, YTO Ha yKUH OOBIYHO HE MOJAIOT CyM. "YKUH" MOXET ObITh JJaH JIUIIOM,
MIPUTJIaCUBIIMM CBOMX HMapTHEPOB B TeaTp WJIM Ha Kakoe-TuOo MHoe BedepHee mepornpusatue. Dopma oexabl
YKa3bIBAETCS B MPUIIIALICHUH.

[Tpuem Tuna "Yai" opranuzyercs mexay 17.00 u 20.00 vacamu u anmurces 1-1,5 waca. HakpeiBarores onun
WA HECKOJIBKO CTOJIOB, MOJAIOTCS KOHIUTEPCKUE M3AETHs, (PPYKTHI, TECEpTHBIC U CyXHe BUHA, COKH H, BO3-
MOHO, HEOOJIBIIIOE KOJIMYECTBO CAaHABUYCH C UKPOH, pbIOO 1 ChipoM. Dopma 0IeKIbI — TOBCEAHEBHBIN KOC-
TIOM HJIH IIJIaThe.

[Tpuem "Kode" cxonen ¢ npuemom "Hait". On He HaumHaeTcs no3xe, yem B 19.00. Ha sTom npueme mHo-
I71a IOJIat0T TOPSUYI0 3aKyCKY WM cajnar. Takxke MoJgaroT COKH, MUHEPAJIbHYIO BOY.

Kondepennus spisiercs Hanbonee GopmaabHbiM npueMoM. KoHdepeHIuu npoBoAsSTCs, Kak MpaBuio, B
LENAX MPOABIKEHHUS CBOMX WJACH, 3ayMOK, HOBOW mpoaykuuu. KoHdepeHIMs (akTHUECKH MperCcTaBIseT
dbopMy coBemnianusi (COOpaHws), TOCBSIIIEHHOTO PACCMOTPEHHIO OIMPEICICHHON pobiemMbl min TeMbl. KoHde-
PEHIIMHN MOTYT ObITh BHYTPEHHUMH, T.€. ISl TPYAOBOTO KOJUIEKTHBA KOMIAHUH WA (PUPMBI, a TaKKe BHEIIHU-
MU — OPUEHTUPOBAHHBIMU Ha BHEUIHIOIO ayIUTOPUIO.

['maBHBIM cOOBITHEM KOH(EPEHIINH SBIAIOTCS MOATOTOBICHHBIC JOKJIAIbl U BBICTYIJICHHS MO TEME aBTO-
PUTETHBIX MpeJCcTaBUTeNel Ou3Heca, HayKu, OpraHoB BiacTu. JIOKJIaabl U BBICTYIUIEHUS OIPaHUYEHbI peria-
MeHToM 10 — 20 MunyT. PernaMeHT onpeaensieTcss HATUYMEM U Ka4eCTBOM CHHXPOHHOTO MEPeBOAa, YPOBHEM
MHTEJJIEKTA CIIyIIaTes e, CII0AKHOCThIO pacCMaTpUBAEMOM TEMaTHKH.



[To maTepmanam KoH(EpEeHIINH, BBHI3BABIIMM HAUOOJBIIMIA WHTEPEC, KaK IMPABHIIO, U3IAIOTCA COOPHUKH
TEKCTOB TE3HMCOB JIOKJIAZOB C PEKJIAMHBIM MPHIIOKEHUEM CO CBEJCHHUSAMHU 00 yYaCTHUKAX, NEPCIIEKTUBHBIX Ha-
IpaBlIeHUAX U Beaymux ¢upmax. Heo6XxonuMo MOMHUTH, YTO KOH(EPEHIMsI — 3TO CPEACTBO MOJAECP KAHUS
cBsi3el, 00CYKICHHS U pelleHus MpobieM B Mpo(hecCHOHAIBHBIX, KOPIOPAaTUBHBIX, JEIOBBIX COOOIIECTBAX U
BJIACTHBIX FOCY/IapPCTBEHHBIX CTPYKTypaX. B KpyImHBIX KOMMEpUYECKHX KOMIAHUSAX KOH(PEPEHIMH JOMOTHIIOTCS
KoH(pepeHIMIMU B IHTEpHET.

Opranu3anys U MPOBEJCHHUE 0000 BUAa PUEMOB TpeOyeT MpeIBapuTeNbHON MoAroToBKU. [loaroroska
mpreMa BKJIFOUAeT TaKWe 3TaIbl, KakK:

1) mocTtaHOBKA IEIH PUEMA;

2) BbIOOp BUAA IPUEMA;

3) cocraBieHUE CIUCKA MPUTTIAILICHHBIX JIMIL;

4) cocraBi€HHE U pacChbUIKa INPUTJIALICHUH;

5) cocraBieHue IJIaHa PAcCaAKH MPHUIVIALIEHHBIX 3a CTOJIOM;

6) COCTaBJICHHE MEHIO;

7) TOATOTOBKA TOCTOB U PEYEH;

8) cocTaBiieHHE NOPAAKA IPOBEACHUS IPUEMA;

9) KynbTypHas Imporpamma.

5.6 [IeHb OTKpPBITHIX ABEpEN

JIHM OTKpPBITBIX ABEPEil MO3BOJSAIOT BCEM XKEJAOIIUM 03HAKOMUTBCS € IEeATEIbHOCTBIO (PUPMBI, €€ IIaHa-
MH, 337aTh PYKOBOJICTBY MHTEpECYIOIIUe Bonpockl. [Ipennonaraercs nmpuriameHiue coTpyIHUKOB JJIsi OJIM3KO-
ro 3HakoMcTBa. Ha 3apyOexHbIX Gupmax JUisl BCEX JKEJAIOLIMX MIPOBOJIATCS IKCKYPCUH IO (pUpPME; COMPOBOXK-
JAIOIIUI paccKa3blBaeT 00 UCTOPUH CO3AaHUS M OCHOBHBIX HAIPABICHUAX JEATEIBHOCTH (PUPMBI, O €€ COILHU-
QJIBHOM 3HAYMMOCTH /17151 OOLIECTBEHHOCTH.

JIHM OTKPBITBHIX ABEPEHl MO CYIIECTBY MPEACTABISAIOT CBOETO po/ia BHYTPEHHIOKO MPE3EHTAINIO (PUPMBI, UTO
IIpeAIoaracT NOArOTOBKY HarIIJHBIX CTEHIOB, yKa3aTeleHd, NOCEEHUE HOBBIX 3JaHUN U TEPPUTOPUH C TIpe-
JIOCTaBJICHUEM HucueprnbiBaromeil nupopmaruu. Bpems, orBeaenHoe ans obmeHus, 1-8 u, BkiItodas oben u
KyJbTYPHYIO IIPOTPAMMY .

5.7 Kpyraslii cTou

Kpyruslii cron — ogHa U3 Gopm 00CykIeHHs 1ieH, MpoOIeMbl, UMEIOIIEN 3HaYeHNe I HIMPOKUX KPYroB
OOIIECTBEHHOCTH; YYAaCTHUKAMU KPYTJIOTO CTOJIa SIBJIAIOTCS AaBTOPUTETHBIC NpEACTAaBUTENH HayKu, OusHeca,
JIEJIOBBIX KPYTOB, OOIIECTBEHHBIX U FOCY1apCTBEHHBIX OpraHU3aLn.

VY4acTre B KpyIJIbIX CTOJAX BBICIIMX PYKOBOJIUTENCH KOMMEpUECKUX (GUPM U KOMIAHUHN, CHOHCOPCTBO UX
MIPOBEJIEHUS CLIOCOOCTBYIOT MOBBIIEHUIO UMHJIXKA U MTOMYJISIPHOCTH KOMITAHUH.

Tema u o0OcyxqaeMble BOIPOCHI KPYIJIOTO CTOJNA IJIAHUPYIOTCS M OOBSIBIIAIOTCS 3apaHee. YUacTHUKOB
KPYTJIBIX CTOJIOB 3HAKOMST C HUMH MPUOIM3UTENHHO 32 10 — 14 mHeil 1o Havana 3aceaHust. DTO TAaeT BO3ZMOX-
HOCTh YYaCTHMKaM MOJArOTOBUTb apryMEHThl, MaTepHalibl A JEMOHCTpaluu, UUGpsl U (GakKThl, YTO J€IaeT
o0cyxeHue 0osiee KOHCTPYKTHBHBIM U MPEIMETHBIM. UHCIIO YYaCTHUKOB OOBIYHO HE MpeBbImaeT 14—15 geno-
Bek. Kaprouku-uneHTudukaTopsl yuacTHUKa 00J1€rdaroT o0IIeH!e IpyT € IpyroM.

Paboty kpyrioro crona opranusyet Bemaymui. [lepea Hadamom oOCy X ICHHS M BBICTYIUICHUN YYaCTHHKHU
KOPOTKO MPEACTABIIAIOTCS BCEM MPUCYTCTBYIOIMM. Kak IpaBuilo, 3T0 MPOUCXOIUT IO MOPSAKY 3aHATHA yda-
CTHHUKAMH MECT 3a CToJIoM (TI0 4acoBO# cTpeiske). Bemymmii npeaaraer mopsaok o0CYKIACHUS U OOBIBISET
periaMeHT Ui KaKIO0ro BBICTYNAIOIIEro, B COOTBETCTBUU C BaXKHOCTBIO €r0 BBICTYIUIEHHUs. B mpouecce o0cy-
KJACHUS BEIyIIUN CIETUT 3a COONIIOJIEHHEM pErjlaMeHTa, TaKTUYHO Mpejyiaras NpepBaThCsl, WM, Ha00OpOT,
BBIJICNIAS  JONOJHMUTENbHOE BpeMs. 3akaHuMBas OOCYXXAEHHE, BeOyUIMH KOPOTKO B  Ipelenax
2-3 MUHYT JI€TIAa€T PE3IOME.

KonTposibHbie 3a1aHUs

1 TIIpoBeaure cpaBHHUTENBbHYIO XapaKTEPUCTHKY CIELUUATIBHO OPraHU30BAHHBIX MEPONPUATHH AT Kyp-
HaJIMCTOB.



2 TloxgroroBwTe U mpoBeauTe AeioByto urpy "[Iposenenue npecc-koHdpepeHmu'". OnpeneauTe BeIymero
npecc-koHpepeHIH, pazpadoTaiiTe ClieHapui, paclpeIeIuTe POJIN YYaCTHUKOB.

3 CocraBbTe npUTrialieHUE U MPOrpaMMy MpPe3eHTAIMH, IPOBOJIUMYIO PYKOBOJICTBOM Balleil KOMMepUe-
CKO# (pMpPMBI 110 OBOAY BBIIyCKa HOBOTO MPOAYKTa/yCITyTH.

4 TIpoBenurte LEPEMOHHUIO OTKPHITHS Ballleil KOMMEpPUECKOH (PUPMBI.

5 PaspaboTaiiTe u MOArOTOBBTE MPECC-PENU3 1T MECTHBIX CPEJACTB MAacCCOBOM MH(OPMAIIMH 1O TTOBOIY
OTKPBITUS MeOeNIbHON (haOpuKy.

6 Ilpunymaiite copepkaHue MPECC-KUTA, TOATOTOBICHHOIO IS )KYPHAIUCTOB — YYaCTHUKOB IPE3EHTa-
[IUH, IPOBOIMMOM Ballieit KOMMEPUYECKOH (PUPMOIA.

7 TloAroToBBTE KEWC-UCTOPUIO 3BE3bI OTCUECTBEHHOM 3CTpaabl 00 UCIOIB30BAHUH JIEKOPATUBHON KOC-
METHUKU KaKOU-THO0 KOCMETUYECKOU (DUPMBL.

6 IIOJI'OTOBKA PR-MATEPUAJIOB
JIIA KYPHAJIMCTOB

6.1 Marepuansl Ui pacipoCTpaHEHUS B Ipoliecce poseneHust PR-meponpustuii.
6.2 Marepuansl 1151 HEMOCPEICTBEHHOU myOsmmkaiuu B CMU.

OCHOBHBBIE ITOHATHA

IIpecc-penus-anonc — KOpoTkoe coodieHne (He 6oee OqHOM CTPAHMIIBI) O MPEACTOSIIEM MEPOIPUITHHU C
MIPUTJIAIEHUEM )KYPHAITUCTOB MIPUHSITH B HEM y4acTHeE.

Hosocmuoti npecc-penus (mvtoc-penus) — cooOIEHHE, CoAeprKaliee BaKHYI0 HOBOCTh WMJIH TTOJIE3HYHO MH(DOP-
MAIIHIO JJIS ITUPOKOH ay TUTOPHUH.

boxepaynoep — nadopmanus 6a30BOro xapakrepa, Kacaromasics AesITeIbHOCTA (PUPMEI.

Meoua-kum (npecc-kum) — HabOp, KOMIUIEKT, naket Ayt CMU.

MHOOPMAIIMIOHHBIA MATEPUAJT

6.1  Marepuainsl Jyisl pacCIpOCTpaHEHUs
B nporuecce npoeaeHust PR-meponpusituii

B Beayumx crpanax mupa uH(GoOpmMaius o CTAHOBJICHMH KOMMEPUECKUX KOMIIAaHUH, UX yclexaxX, HOy-xay,
nojryyaemasi OT CIEIMAJIHCTOB IO CBS3SM C OOIIECTBEHHOCTHIO, COCTaBIsIeT CBbIIE 50 MPOIEHTOB 0OIEro
o0BemMa cojiepaHusl LIEHTpaJIbHBIX ra3eT. B Poccum 3TOT mpoueHT 3HaYMTEeNbHO HUXKE, TaK KaK 3HaYUTEIbHO
MEHBIIIEC ¥ CICIUATNCTOB MPOMBIIIJICHHBIX M TOPTOBBIX KOMIAHHWHA C HaBBIKAMH CBSI3€i C OOIIECTBEHHOCTHIO,
OCYUIECTBIISIOIIUX COCTAaBIIEHUE MaTepHalioB B (opMe mpecc- WU HbIOC-penn3a, O3KrpayHaepa, Meaua-KurT,
KelC-MCTOPUH, UMEHHOM MM aBTOPCKOW CTaThu, 0030PHOM cTaThH, (PaKT-JTUCTA.

[Ipecc-penus — 310 coodiieHne, coaepkallee BaXHYI0 HOBOCTh WIH MOJIE3HYI0 HH(OPMALIUIO JUISl TUPO-
KoH aynutopun. Harpumep, OTKpbITHE MEXIyHAPOAHOTO (hopyMa, CUMITIO3UyMa, CEMHUHAPa O HOBBIX BUJAX yC-
JyT, OTKPBITHE BBICTABKH. [ TaBHas 3a1aua nmpecc-penusa — npusiedb CMU, moobeniaB M HHTEPECHYIO HH-
(dhopMarrio 1 HOBOCTH.

HoBocTHoi1 npecc-penu3 (HbloC-pein3) — pacIpoCTpaHsIeTCsl B XO€ U Mocie npecc-koHdepennuu. B
JTAHHOM CITy4ae OIMyCTUMBIA 00bEM HBIOC-pein3a MOXKeT ObITh 1-2 cTpanuisl. [laparpadsl conepxanus
Ipecc-penn3a JOJKHBI ObITh KPATKUMH, YETKUMHU, JKeIaTeIbHO 0€3 NEPEHOCOB. XOPOIIO BOCTIPUHUMAIOTCS
Mpecc-peNn3bl, WIUTFOCTPUPOBAHHBIE JIJISl HATJISITHOCTH (oTorpadusimMu.

bakrpaynaep — undopmaims 6a30Boro xapakrepa, He SIBISIOIIAACS HOBOCTHIO UM CEHCAIIMeH, Hampumep,
0 mpoduiie AeITeIbHOCTH (PUPMBI, €€ TUTaHAX, UICTOPHH, OMMCAaHUE TOBAPOB U YCIYT, CTATUCTUYECCKUE JaHHBIC.
bakrpaynaep, o0bIYHO, pa3iaercs >KypHATUCTaM HEMOCPEJICTBEHHO Ha HOBOCTHOM MEpPONPHUATHUHU, COACPKHUT
nH(pOpMaIINIO, TOTOTHSIONINN KOPOTKUN HOBOCTHOM mpecc-penu3. Hanpumep, olHa cTpaHHIIa Tpecc-peaun3a o
CIIMSIHUH JIBYX WM 0oJiee KOMIAHWA MOXKET UMETh CYIIECTBEHHOE JOTOJTHCHHE B ()OpME IMATH CTPAHHYHOTO
OdKrpayHaepa ¢ 6ojee muUpokord WHPoOpManue o0 KakI0H KOMITAHWH OTIEIbHO. bakrpayHuep, Kak ImpaBuiio,
MOMOTaeT KypHaIHCTaM MOIPOOHO MOATOTOBUTH HYKHBINM MaTepuan ans CMU.

buorpadus — onopras (akruueckas HHPOpMAIUs O KOHKPETHOM 4esoBeke. LlenmecooOpa3sHo umeTs u te-
PUOAMYECKH PacIpoCTpaHsATh COOpHHMKH Omorpadwuii BceX pyKOBOAWTENeH opraHu3amnuu. Takue Ouorpadum
MpeAHa3HauYeHbl JIJIsl ONEPATUBHOIO MCIOJIb30BAHUS MTPU BO3HUKHOBEHUH TOT'O MJIM MHOTO MOBOJAA: UHHUIIMATH-
Ba, IPUHAJUIEXkKAIIAsl JaHHOMY JIMIY; HEOKH/IaHHOE Ha3HAUYEHUE WJIM OTCTaBKa U T.JI.



®akT-TMCT — KOPOTKUH TOKYMEHT, KOMIIAaKTHO ¥ BBITOIHO OTpa)karoImuii npoduiib IesTeIbHOCTH OpraHu-
3aIiM, CKATYI0 XapaKTEPUCTHKY JOJDKHOCTHOTO JIMIA MM COOBITHS. DaKT-IUCT BBIMOIHACTCS, OOBIYHO, B
(opme HE0OXOAUMOTO JOMOIHEHUS K O3KrpayHAepaMm, Mpecc-pean3aM U CIYXKHUT IS KYPHAITUCTOB JOTOJIHU-
TEIBHBIM CIPAaBOYHBIM UCTOYHHKOM MAaTEepHAaJIOB /IS CTaTeil.

Menua-kuT (pecc-KuT) — 3TO BTOPOE CPEIICTBO 110 CBS35IM C OOIIECTBEHHOCTHIO MOCe Mpecc-penu3a. Me-
JIa-KAT TIPEJCTABISAET cO00i makeT HH(PpOPMAITMOHHBIX MaTepPHAaJIOB M MpeIHA3HAYEH Ul OTBETa Ha Hanboiee
BEPOSITHBIC BOIIPOCHI MIPECCHI, MOSIBUBIIKECS B IIPOLIECCE TOATOTOBKY MaTepHaa Mo HOBOLY HEKOTOPOTO COOBI-
THSL.

Menna-KuT COEPKUT HECKOIBKO BUOB MH(POPMAIIMOHHBIX MaTePHAJIOB, IPEACTABIISIFOIINX HHTEPEC IS
Ipecchl: mpecc-penn3, O9krpayHaep, ouorpaduto, horomatepuabl, GaKkT-IUCTHI U T.J.

6.2 Martepuansl
JUTsL HeTlocpeIcTBeHHOM myOnukaru B8 CMU

Marepwuansl, mpeHa3HaYeHHBIE 1 myonukanu B CMU, HeoOxoauMo pa3inuyarh 1o o0beMy, KaHpy 1
CTWJINCTUKE HAIIMCAHMUS.
CymecTBytoT cneayromue Buabl PR-matepuanos:

3aHuMaTeIbHast CTaThs — 3TO MaTepHuall, eJIb KOTOPOTo HE CTOJILKO MH()OPMUPOBATh, CKOJIBKO Pa3BIEKaTh.
3aHMMaTenbHas CTaThsi HOCUT He(pOPMaTbHBIN, JIETKUN, HHOTIa FOMOPUCTUYECKHNA CTHIIb. CTaThsi MOXKET HAUH-
HAaTbCS ¢ WUIKOCTPALUU, aHEKJO0Ta, a CyTh M3JIaracTcsl MO3AHEE. 3aHUMATENbHAs CTaTbs CTPOUTCA IO CXEME:
OINMCaHNe—00bICHEHHEe—OLIEHKA M CITY KHT JJIs1 HHQOPMUPOBAHHS YUTATEINS B YBIEKAaTEILHON opme.

Keiic-ucropus (ciyuaii-ucTopust) — HCIONB3yeTCs, OOBIYHO, AJIS paccka3a O OJaronpusTHOM MCIOIb30Ba-
HUH MTOTPEOUTENIEM MPOTYKTA WIH YCIYTH (PUPMBI HITH O pa3peuieHny MpoOIeMHON CUTYaINH.

OnbIT 0AHOTO MOTPeOUTENS (PYKOBOAUTENS) MOXKET OBITH MOJIE3€H Ui Apyroro, nostomy CMU B psne
CITy4aeB C yIOBOJILCTBHEM IyOJIMKYIOT MOI00HBIE MaTepuaibl. Keiic-ucropuu, 00b19HO, TUIITYTCS TIO opMyJIe:

1) mpencraBineHue 0HONM MPOOIEMBI, aKTyalbHON TS IPYTHX;

2) moaxoA K JaHHOU mpodiieme;

3) omMcaHue UCHOIB30BAHHOTO PELICHHS TPOOJIEMBI M €r0 PEUMYIIECTB;

4) pacuupeHue onbITa Ha OCHOBE UCIIOJIb30BAaHHOTO PELIEHUSI U BBIBOJIBI U3 HETO.

VMeHHas nnM aBTOpCKasi CTaThsl — 9TO CTaThs, NOAroTOBIEHHAs PR-criennanictoM 1 MHUMO NMOANMCAHHAS
BBICOKHMM JIOJDKHOCTHBIM JIMIIOM. Vcrnonp3oBaHue MOANUCH MpUIAET MyOJIMKAMKA NPECTUKHOCTh, aBTOPUTET-
HOCTb. JIOCTOMHCTBO TaKOT0O BUJAa MATEPHAJIOB €I1IE€ U B TOM, YTO 3TH CTAThbU 3aBEIOMO MULIYTCA TaK, KaK 3TOr0
XOUeT LeJIeBas ayAUTOPUSL.

O0630pHas cTaThsi — CTaThs, UHTETPUPYIONIAs OMBIT HECKOJIBKUX KOMIIAHUM B OTpPACii, pa3lIUYHbIX BETBEH
BiacTH. Takue 0030pHBIE CTaTbU MOTYT MHUIIMHPOBATHCS KaK CAMUMHM U3JaHUSAMU, Tak U PR-crnenunanucramu.
B 0030pHY10 cTaTh0 MOKHO BKJIIOUUTH MaTepUaIIbl O KPYMHBIX U CUIbHBIX IPOTUBHUKAX.

WnTepBbio — Oecena, npeaHa3HaueHHas ISl OMyOJIMKOBAaHUA B IIPEcCe, K Mepeaaye 1o paano Wi TeJeBU-
neHnto. Jta GopMa Mogauu MaTepranoB paclpOCTpaHEHA 3HAYUTEIHHO IIMPE MEPEYHCICHHBIX BBIIIE U SIBIIS-
eTcs HaubOoJsiee ONTUMAJIbHBIM CIIOCOOOM paclpoCTpaHEHHsI KOMMepUYeckol MHpopMmanuu. XapakTepHOH 0co-
OEHHOCTBIO UHTEPBBIO SBISIETCS TO, YTO U3JI0KEHUE (PAKTOB MM BBICKA3bIBAHUN O COOBITHUSAX BEIETCS B HEM OT
MMEHU YeJI0BEKA, KOTOPOT0 UHTEPBBIOUPYIOT (KaK MPaBUIIO, 3TO PYKOBOSIINN COCTaB KOMIIAHUM), & HE OT JIU-
11a )KypHAJIKCTA. 3a/1a4a 3aKa3HOr0 UHTEPBBIO 3aKIIIOYAETCS] B TOM, YTOOBI IOKa3aTh HEKOTOPOE JIUIIO B ONpeie-
JIEHHOM paKypce, MpOoJIEMOHCTPUPOBATh KaKHE-TM00 MOJUTHUECKHE U IKOHOMUYECKHE B3IVIAJIbI, BO3MOXKHO,
CO3/aTh UHTPHUTY U T.J.

O} heKTUBHOCTH UHTEPBBIO TOCTUTAETCS YMENBIM (POPMYJIUPOBAHUEM PEIUIMK U BOIPOCOB BEYILIETO.

CyuiecTByeT HECKOJIBKO (JOPM HHTEPBBIO:

e HHTEPBBIO-MOHOJIOT, KOTJa BHIOpaHHOMY JUIsI Oecelbl UeNOBEKY 3aJaeTcsi OAMH Ba)KHBIM BOIPOC, HA
KOTOPBII MHTEPBBIOUPYEMBIN IOJPOOHO OTBEYAET;

e HMHTEPBBIO-AHANIOT — Oece/ia B BOIPOcax U OTBETAX;

e  KOJUICKTUBHOE MHTEPBBIO — JAET MIPEJICTABICHUE O MHEHUSAX HECKOJBKUX JIfoJiel. B aToM citydae cobu-
paeTcs aBTOPUTETHAs IPyMIa MOJIUTUYECKUX JIMIEPOB, HE3aBUCUMBIX aHAJIUTHKOB Ul BBIACHEHHS U cOOOIIe-
HUS ayAUTOPUH CIIEKTpa MHEHUH TI0 OIpeiesieHHO poliemMe;

e UHTEPBBIO-3aPUCOBKA — HOCUT OoJiee CIOXKHBIM M TBOpUeckuid Xxapakrep. Ilpu mpoBeneHuH JaHHOTO
WHTEPBBIO KYPHAIUCT HE TOJBKO 33/a€T BOMPOCHL, HO M BBHICKA3hIBAET CBOE MHEHHE MO 00CYKIaeMoil Teme,



pacckasbiBaeT 00 atMocdepe OGecenpl, MPUBOAUT TOTOIHUTEIBHBIE CBEACHUS O COOECETHUKE, TaeT HEKOTOPHIE
OTCTYIUIEHUSA H T.II.

e AHKETHPOBAHHE — SBJSETCS OCOOBIM BHUIOM MHTEPBbIO. AHKETUPOBAHUE MPOBOJUTCS B IENIAX BBIICHE-
HUS MHEHUI OONbIIUX TPpyM Jroael. B onHom ciydae, hopMupyeTcst aHKeTa, KOTOpast 3aTeM MyOIuKyeTCsl s
BCEX UMTaTENel, 100 PacChlIaeTCsl OTEIbHBIM [EIEBBIM ayAUTOPUSIM; B APYTOM CIIydae — BOIPOCHI TPAHCIIHU-
PYIOTCSI TIO PaiMo U TEJIEBUACHUIO C MPEIOKEHUEM 3BOHHUTH B CTYAHIO U J1aBaTh Ha HUX O0TBeThl. CoOpaHHBIC
pe3yJIbTaThl AHATU3UPYIOTCS U HA KX OCHOBE COCTABJISIOTCS aHATUTUYECKUE MaTEPUAIIbL.

KonTposibHbIe 3a1aHUs

1 HazoBute popmbl MaTepragoB, KOTOpPbIE HEOOXOIUMO PACIIPOCTPAHATH B IPOIIECCE MPOBEACHUS MEPO-
MPUSTHN JUIs )KYPHAIUCTOB.

2 IlpoBeauTte CpaBHUTEIBHYIO XapaKTEPUCTUKY MaTEpUaOB JJisi HENOCPEICTBEHHOW MyOIMKaluu B
CMU.

3 TloxnroroBbre KeHC-UCTOPHIO ISl My OJIMKAIIUN B MOJIOJIC)KHOM JKypHAJIe.

4 IloaroroBbTe U MPOBEIUTE AEIOBYIO Urpy "Oprannsanys 3aKa3HOTO UHTEPBBIO'.

7 TINIAHMPOBAHUE 1 OPTAHU3ALIMA PR-KAMITAHUN

7.1 OcHoBHbIE ATanbl 1aHupoBanus PR-kamnanuu.
7.2 Ouenka ¢ ¢pextuBHOCcTH PR-Kammanum.
7.3 PR B UurepHere.

OCHOBHBIE [TOHATHUA

PR-xamnanus — KOMIUIEKCHOE U MHOTOKPAaTHOE UCIOJIb30BaHUE PR-cpencTB u pexinaMHbBIX MaTepHalioB B
pamMKax eIUHON KOHIIETIIUU M OOIIETOo MjaHa BO3ACHCTBUS Ha MHEHHS JIOACH B LENAX MOMyJIsIpU3alii UMU/-
kKa, TOJIICPIKAHUSI PEITyTaIlUH.

MHOOPMAIIMIOHHBI MATEPUAJT
7.1 OcHoBHbI€ dTanbl 1aHupoBanus PR-kamnanuu

PR-kammanusi B OTJIMYUE OT PEKJIIAMHOM KaMITaHUW TOTOBUT OyIyIIHUN PBIHOK, CO3JIaeT MOTpeOuTeNto Ona-
TONPHUATHYIO OOCTaHOBKY MAJIS PUHATHS UM TOJOKUTEIBHOTO PEUICHUS Yepe3 ONpeAeTCHHBIH MPOMEKYTOK
BpPEMEHH B TOJI3Yy UACH, TOBAPOB WX YCIYT. B OT/IMuue OT TOBapHOW peKJIaMbl, HAPABICHHONW HAa (OPMUPO-
BaHUE CIpoca Ha pbIHKE, 11enb PR-kamnanny — co3gaHue mo3uTUBHOTO OOIIIECTBEHHOTO MHEHUS.

Llenu PR-xamnanuu:

1 TIlpocreiimas 11eb — YCTAHOBUTH HauaJIbHbIC OTHOIICHUS MEXIy (GUPMOM U ay TUTOPUECH.

2  HWmumx-1enb OTAMYaeT HayaBIIyloCcs KaMIIaHUIO OT JIPYToi U ysCHSET riaBHble uaen PR-oOpamenuii.
OOpaTHblii curHan pukcupyer (GakT BOCHPUATUS UMUIDKA.

3 TlpomexxyTouHas 1eJib — YKpenuTh noBepue k PR-o0pamenuro, k pupme.

4 TI'maBHas UeNb — U3MEHUTH MTOBEICHUE LIEJIEBON ayAUTOPUU, KOTOpAs YK€ MPUCTYIMIA K IPAKTUYECKUM
neiictBusm B nyxe PR-o0pamenwii.

Cy1iecTByI0T cieayromue Buabl IoianoB PR-kamnanmum:

1 Crparernueckuii (ZOJITOCPOUYHBII) — MpeaycMaTpUBaeT MEPOIPHUATHS Ha MHOTO JIeT BIepeld. B Hem
ONMCaHa KpaTKasi XapaKTePUCTUKH MCXOAHBIX JaHHBIX, MOCTOSHHO BHOCSTCS KOPPEKTUBbI OTHOCHUTEIBHO 00-
IIECTBEHHOTO MHEHHS. DTOT IJIaH IpecieayeT HauOoee NepCrneKTUBHBIC 1IeTTU BIUSHUS Ha My OIHKY.

2 OmnepaTuBHBIN — 0XBATHIBAET MEPONPUSITUS r010BOr0 Iukia. Takas PR-kammanus paccuurana Ha Iuia-
HOMEpPHOE BO3/IeHiCTBHE Ha oOmecTBeHHOe MHEeHHE. J[aHHas PR-kaMmaHus yduThIBaeT CE30HHBIE MMOTPEOHOCTH
JII0Jieil, X OBEACHUE.

3 CuTyaTuBHBIM — pelllaeT JIOKaJIbHbIE 33/a4d, BO3HUKIIKE B CBSI3U C HEOOXOIUMOCTBIO MPEOJOJICHUS
HETPEABUICHHBIX, HEOXKUIAHHBIX CUTYAIIHM.



Pa3pabotka crpaternyeckoro riana PR-kamMnaHuu cOCTOUT U3 YETHIPEX ATANOB: ONpPEAEICHUE MPOOIEMBI,
IUIAaHUPOBaHWE U NPOrpaMMHUPOBaHHE, JECUCTBUS M KOMMYHMKALlMM, OLEHKa 3(()EKTUBHOCTU
PR-kammanum.

1 Omnpenenenue npobIeMbl — MPEACTABISAET COOOW KpaTKOE OMKMCAHHE COOTBETCTBYIOUIEH CHUTYallWH,
chopMyIMpoBaHHOE B BUJE Npeyiokenus. Ho npexze, yem mocTaBUTh MpoodiieMy, HE00X0AUMO TPOBECTH CH-
TyallMOHHBIA aHAJIU3.

CuTyallMOHHBIN aHANIMU3 MPEJCTABISAET COOON MONIHBIA HAOOp CBEJCHUMN, U3BECTHBIX O CUTYAllMH, €€ HCTO-
pUH, NEUCTBYIOIIMX JHIAX, KOTOPBIX OHA Kacaercs. CHTyallMOHHBIM aHalW3 BBIABISIET BCIO "(QoHOBYHO" MH-
(bopmarnmio, HeOOXOJUMYIO JUISL TOTO, YTOOBI IIKMpPE B3MVIAHYTh HA JJAHHYIO MPOOJIEMYy U BKIJIIOYAeT B ceds clie-
IYIOILKE HTAIBbIL:

1) WM3yuenue ucropuu Bompoca — WH(POpMAIMA O MPOLUIOM HEOOXOAWMA Ui ONpPEACNIEHUs] TOTO, YTO
IPEIIPUHUMAIIOCH TSl pellieHHs] TPOoOIeMBbl 10 HacTosIIero MoMeHTa. Kakue cpeacTBa u MeTobl ObUIM Hau-
6onee 3¢ pexTuBHBI? B ueM BBISBICHBI HEAOUYETHI? DTO MO3BOJIUT BEPHO BBICTPOUTH NporpamMmMmy PR-nelicTBuii
1 n30exath OmuOOK B OyayIIeM.

2) MOHUTOPHHT OOIECTBEHHOTO MHEHUS SIBJISIETCS BTOPBIM 3TAloM MOcie U3ydeHus cutyanuu. Onpene-
JIeHHe OOILIECTBEHHOI'O0 MHEHUS IO3BOJUT BEPHO BHIOPATH CTPATErMI0 BO3AECHCTBUS Ha LIEJIEBYIO ayAUTOPHIO
PR-kammanum.

3) HWccnenoBanne PR-00beKkTa C TOUKM 3pEHUS OIEHKH €TO CHIIBHBIX M CJIA0BIX CTOPOH.

S (strength) W (weakness)
Cuina Cmabocts
O (opportunities) T (threat)
Bo3MosxkHOCTH OnacHOCTE

Taxoi noaxox HazeBalOT SWOT-, nimm TOWS-ananmu3om.

SO-cTparerun cTposSITCS Ha CHUIIBHBIX CTOPOHAX OPraHU3alMU C LIEJBIO U3BJICYEHUS MPEUMYIIECTB U3 HO-
BBIX BO3MOKHOCTEH, MOSBIISIOMIMXCS BO BHEIIHEM OKPYKEHUU OpraHU3aliH.

ST-cTparerum Takxe CTPOATCS Ha CHIBHBIX CTOPOHAX OpPraHU3alMM C LEJIbI0 NPOTUBOCTOSIHUS YIpo3awm,
MOSIBJISIFOIIMMCSI B €€ BHELITHEM OKPY’KEHUHU.

WO-cTpareruu cBsi3aHbl ¢ MONBITKAMA MUHUMH3UPOBATH CJIa0ble CTOPOHBI OPTaHU3AlMU C IIENIbI0 U3BIIE-
YEHMsI IPEUMYILECTB U3 BHEIIHUX BO3MOKHOCTEH.

WT-cTpareruu cBs3aHbl C MOMBITKAMA MUHHUMH3UPOBATh KakK Cciia0ble CTOPOHBI OpraHU3aluu, Tak U yrpo-
3bl, MOSIBJISIIOLUECS B €€ BHEILIHE OKPY KEHUU.

4) BapuaTuBHOE IUITAaHUPOBAHUE, MTPU KOTOPOM MHIINYTCS TPU clieHapus PR-kammanum — onTUMuUCTHYE-
CKMIi, peabHbI U IECCUMUCTUYECKUM.

Ha sTane BapuaTHBHOTO MJIaHUPOBAHUS HEOOXOIMMO OLICHUTH: SIBJSETCS N 1enb PR-kaMmnanuu peanbHO
JToCTHKUMOU? MokHO nu crutanupoBaTh PR-kammnanuto ans goctuxkenus 3tou nenu? Oxumaer au 3Ty PR-
KamnaHuto ycrex? UTo cmocoOCTBYET U UTO MPENATCTBYET STOMY?

Bce nonydenHble JaHHBIE B KOHEYHOM MTOTE BBISBAT HCXOJHYIO CUTYAIHIO U COCTOSIHUE MPOOJIEMBI.

2 TlnanupoBaHue W MPOrPaMMHUPOBAHHUE — HA 3TOM CTaJAUU HEOOXOIMMO ONPEAETUTH CIEAYIOUINE STalbl
PR-kammnanuu:

1) Omnpenenenune nenu PR-kamnanu — nenu PR-kaMmanuum AarT mpencTaBieHHE O TOM, K 4eMy HY>KHO
crpemuthesl. Bece PR-meponpusi-tus B cBoel OCHOBE UMEIOT IIATh LICJICH:

e no3unupoBanue PR-o6bekTa (co3nanne u nojaepkaHue MOHITHOTO KJIMEHTaM 00pasa, UMU/IKaA);

e BO3BBIIICHUE UMHUJIXKA;

e aHTHpeKIaMa (BCerJa UMEeT IIeJIbI0 CHIKEHUE UMUKA; YMEHBIICHHE TOTOKa KJIMEHTOB, NHBECTUIIUH,
CHIDKEHHUE CIIpoca);

e OTCTpOIiKa oT KOHKYPEHTOB (TO3ULIMOHUPOBAHUE CBOETO
PR-00BexTa Ha pOHE KOHKYPEHTOB, TO €CTh BO3BBILICHHUE OJJHOIO MMU/DKA IIPU CHIKEHUU APYTOTO);

e KOHTppeKJiaMa (BO3BBILIEHUE YXKE MOIIATHYBUIETOCS UMHJIXKa, BOCCTAHOBJICHUE JIOBEPHUS).

B o0miem, Bce nenu PR-xkamnanuy HampaBlieHbl HA CO3/IaHUE OJIaronpusiTHOr0 0OUIECTBEHHOIO MHEHMS U
3aBOEBAHUE PACIOJIOKEHUSI KOHKPETHOIO LIEJIEBOr0 cerMeHTa. CpelIcTBOM JTOCTHUKEHUS 3TUX LEJEeH SBIsSETCS
pa3BUTHE KOMMYHUKAaIMUU (cBsized C OOLIECTBEHHOCTHIO) uepe3 TMpoBeleHHE paznu4yHoro poxaa PR-
MEPOIPHUATUI U PEKIIAMBI.



2) Omnpenenenue LeJIEBOM ay IuTOpUHN - npu IUTAHUPOBAHUH
PR-xammannu HEOOXOAMMO YETKO OMPENETUTh ILeNIeByI0 ayauTtopuio. PR-crienmnanuct paboraer He ¢ 000
ayJUTOPHEH, a C ONPEACIICHHON YacThI0 OOJIBIIIOT0 COOOIECTBA JIIOICH, C OJJHUM M3 CETMEHTOB MacChl JIIOJICH,
B3STHIX KaK MOTpeOuTeNel KOHKPETHBIX TOBApOB U YCIyr U T.. CerMeHTHpoBaHHE OOIIECTBEHHOCTH MPOUC-
XOJIUT MO CJIETYIOIIUM BaKHBIM KPUTEPHUSIM:

e reorpadpuuecKuii — MECTOIOJIOKEHHUE JIIOACH;

e JeMorpaduuecKuii — 1Mo, T0X0/1, BO3PACT, CEMEHHOE MOJI0KEHNE, 00pa30BAHNUE;

e IMCHUXOTpPaQUUSCKUIA — IICUXOJIOTUICCKIE OCOOCHHOCTH U 00pa3 KU3HH;

e  COIHUAIBHO-3KOHOMHUYECKHI — YPOBEHb JOXOJI0B, PO/ 3aHITHI, ypOBEHb O0Opa30BaHNUS;

e TIOBEACHYECKUH — YPOBEHb 3HAHHMI O MPOIYKTE, XapaKTep UCIOIb30BAHMS MPOAYKTA WM PEaKIUs Ha
HETO.

3) Onmnpenenenne 3agau PR-kamnanum — 3agaun J0JDKHBI TOAPOOHO ONMUCHIBATH KIIIOUEBBIE PE3YJIbTATHI,
KOTOpBIE HEOOXOJUMO AOCTUYb B Ka)/J0H OOILECTBEHHOU IpyIIe, a TaKKe MOCIeI0BAaTeIbHOCTh BBHIIOJHEHUS
IIPOrpaMMBbl, CPOKU M MacIITad qeicTBUi, HEOOXOAMMBIX TS TOCTHKEHUSI HAMEUECHHBIX IIPOTPAMMHBIX LIEJIEH.

Jns cocraBnenus 3agau PR-kamnanuy Heo6X01MMO HCTIONb30BaTh CIEAYIOLIUE PEKOMEHAAIINHN:

e HayaTh C TPEX BApUAHTOB JIBWKEHUS K 33JaHHOMY pe3yibTary: "yBeanduTs', "yMEeHbIIUTE', U "coxpa-
HUTB'".

e yKa3arb xelaeMblil pe3ysbrar PR-kammanuuy;

e  ONpEIEIUTh TOUHYIO ATy, K KOTOPOH JOJKEH ObITh MOTYYeH KOHKPETHBIN pe3ybTaT.

Wrak, 3a1aun SBISIIOTCS OCHOBOM /17151 pa3paOOTKU U MOCIEAYIONIeH peain3alui CTPATeru U TAKTUKH.

3 JleicTBUSA M KOMMYHHUKAITUU — TPETHH dTaIl MPEACTaBISET COOOM MPAKTUIECKOE BOILIONICHHE pa3pabdo-
TOK, CeNTaHHBIX Ha MEpBBIX JABYX dTamax. [locime Toro kak BbIsBIEHa MpoOieMa U pazpaboTaHa METOAUKA ee
peuieHus1, HacTynaeT JTan IaHupoBanus PR-akunm u ocyniecTBiaeHuss KOMMYHUKAUUNA. OTa CTaAUs BKIKOYAET
B ce0s ompeeyieHre CaeayIonux dieMeHToB PR-kamMnanuu:

1) Ompenenenue cTpateruu NeUCTBHM (KaK U KOTJa HE00XoauMo nmpoBoauTh PR-akmun). Ctparerust PR-
aKIK OOBIYHO BKJIOYAET B ceOs M3MEHEHHE 0o0pa3a KOMIAHMHM. DTH M3MEHEHHUS HalleJIeHbl Ha JOCTH)KEHUE
neneit PR-xkaMmannm, HO B TOKe BpeMsl OHM OTBEYAIOT 3arpocaM M MOTPEOHOCTSIM BCEX IEIEBBIX ayIUTOpUIA
koMmmnanuu. To ects, PR-aknus orBeyaeT B3aMMHBIM HHTEpECAM KOMIIAHUU U €€ LEIEBbIX ayJUTOPUN.

2) Ormpexaenenue CTpaTerud KOMMYHHKAIUKA (0 4eM HEOOXOIMMO MPOMH(DOPMHUPOBATH OOIIECTBEHHOCTH
JUISL JOCTHIKEHUS! pe3yJIbTaToB, yCTaHOBICHHBIX PR-kammanueli; kakue cpeicTBa MaccoBOM MH(POPMALIUH JTyYIlie
BCEro mepeaagyT 3Ty MHpOpMaluio 1eneBoit ayautopun). CTpaTerusi oCyIIecTBICHUS] KOMMYHHUKAIUN Tpeciie-
JyeT CIenyIoIne LEu:

e uHGOPMHUPOBAHKME BHYTPEHHEH 1 BHEIIHEH 1IEJICBOM ayIUTOPHUH O ACHCTBUAX KOMITAHUU;

e yOexIeHHe LeNeBOi ayIMTOPHH B HEOOXOIMMOCTH MOAJIEPKATh WIHA IPUHATH JEHCTBUSA KOMITAHUY;

e pasbsCHEHHUE OOIIECTBEHHOCTH, KAKMM 00pa30M OHA MOXKET MIPEBPATUTh CBOU HAMEPEHHUS B JCHCTBUS.

3) Ilnan peanuzauun PR-xamnanuu (KTO OTBEUYAET 3a BBINOJIHEHUE Ka)k0ro nNyHkTa PR-kammanuu u yc-
TaHOBJIEHUE CBSA3EH C 00IIECTBEHHOCTHIO; KAaKOBa MOCIIEJ0BATEILHOCTD JIEHCTBHUI; KaKOBBI PACXO/IbI HA BBIOJI-
HeHue nporpammbl?” Ha nanHOM 3Tamne pazpabaThiBacTCs IJIaH KOHKPETHBIX TAKTUYECKUX MEPOIIPHUITUH C yKa-
3aHUEM CPOKOB, OTBETCTBEHHBIX 3a UCIIOJIHEHHUE, PACXO0JI0B HA UX PEaTU3aLHIo.

Peanuzanus PR-kammanuy He TOJIBKO CHOCOOCTBYET MOMYJIAPHOCTH (UPME, HO U CTUMYJIHPYET MHOTO-
TPaHHBIN TIpoIIecC CObITA.

CaMbIM CIIOKHBIM HaIlpaBJICHUEM B yCIEIIHOM peanu3anuu PR-xamnanuil siBisercs TBopyeckas paspa-
00TKa coJep)KaHUsl PEeKJIaMHBIX MaTepHalioB, MOJATOTOBKAa MX K MOKa3y Ha TEJIEBUAECHUHU, PaAMO U B Ipecce.
PexiiamMa Ha TeneBHAEHHWU CTAHOBUTCS BCE 0oJiee KOHKYPEHTOCIIOCOOHOW MO Mepe BO3pacTaHHs KOJIHYECTBA
TeJIeKaHaJIOB.

Cneunanuctel, npoBojsaiue PR-kamMnaHuio ¢ MCMONb30BaHUEM TEJIEBUACHUS, JOJKHBI MPUACPKUBATHCS
CIEAYIOIUX PEKOMEHAAIUMN:

e KapTUHKA JIOJKHA TOBOPUTH cama 3a cebs. [Ipu moAroToBke M mokase BUACOPOJIHMKA B HEM BCETIa
JOJKHBI IPUCYTCTBOBATh FEpOM, TOBap, U3AEIUE, KAXKIAbIH U3 KOTOPHIX WM BCE BMECTU CMOTYT (POPMHUPOBATh
MHEHUE 3pUTeNel B Hy>KHOM JUIsl Bac HarpaBiieHuu. Mes, He MoAKperyieHHass KOHKPETHBIMU U300paKeHUSIMU
(KapTUHKaMH), OY€Hb TPYAHO MPOHUKAET B COZHAHUE CIIyIIaTENeH;

e HEOOXOAUMO JAEMOHCTPUPOBATH CBOM TOBAP WM YCIYTY B AecTBUU. JIOTIONHUTENbHBIE JAHHBIE BCETIa
COcOOCTBYIOT 3(p(PEeKTUBHOMY BOCTIPHATHIO HHPOPMALINH;

e HEOOXOAMMO HCIOIb30BaTh B pEKIIaMe Y3HABACMbIE THITAXKU;



e HE CJeAyeT YIOMUHATh CBOUX KOHKYPEHTOB B pekjame. B coBpeMeHHOM pekiiaMe 3TO MpocMaTpUBAET-
cs Bce yaie. [IpoGnema 31ech B TOM, YTO 3pUTENH Jierye 3allOMUHAIOT Ha3BaHUE (PUPMBI BAllIEro KOHKYpEHTa
WJIU €T0 TOBapa;

e MPOJOJIKUTENILHOCTh BHAECOPOJIHMKA J0JKHA ObITh HEe MeHee 30 ¢ u He Oonee 1 MHH, HO MO colepKa-
TCJIIBHOCTHU, KPAaCOYHOMY O(I)OpMJIeHI/IIO U MY3bIKaJIbHOMY COIIPOBOXICHUIO BHICOPOJIMK JOJIZKCH 6LITI> Ha-
CTOSAIIUM MPOU3BEICHUEM HCKYCCTBA;

e HEOOXOAWMO UMETh B PEKJIaMe 3aBs3KY, KYJIbMUHAIIMIO U PA3BsI3KY.

HeoOxoaumo TiiaTenbHO MpoLyMaTh KaXAbli U3 ATHX 3JIE€MEHTOB. 3pUTEIH JOHKHBI HMETh BO3MOXHOCTh
HUX yBA3aTb BOCIWHO, MOHATH CYTH JCJIa U Balll CHOC06 peIICHUA HpO6JI€MI:I. m JOJI?KHBI 6LITI> IIOHATHBI HE
TOJILKO BaIllM MPEATIOKEHUS, HO U BBIT0J1a, KOTOPYIO OHM CMOTYT MPU 3TOM HOJTYUYHUTh.

IIpu 5TOM O4YEHb BAXKHO Cpa3y K€ 3aXBaTUTh BHUMAHME CIlyllarejield. B TedueHue NepBBIX IBYX CEKYH]
3pUTEINb PEIIaeT CMOTPETh PEeKJIaMy WM MEPEeKIIOUNUTHCS Ha CleIyIonuii kaHain. B camom Hauane Heo6XxoauMo
JaTh Ha3BaHUE (GUPMBI M PEKIAMUPYEMOT0 TOBApa, a MOTOM MOKHO €I1Ie Pa3 MOBTOPUTH.

Kaxnoe cioBo urpaet cBoro poJib. Jlake koraa Jr01d HE CMOTPAT Ha SKPaH, OHM CIIYIIAIOT TeKCT. Pekam-
HBIM TEKCT JOJI’KECH GBITB JOKa3aTCJIbHbIM, JJOTMYHBIM U y6€I[I/ITeJ'H>HLIM C CO6JIIOI[CHI/IGM KpaTKOCTHU U JIAKO-
HuyHOCTH. [loaTOMY MpOyMaHHbIE peKIaMHbIE TEKCTHI B COMPOBOKICHUH 3aKaJpPOBOr0 rojoca MPUHOCST Or-
POMHYIO MOIIYJIAPHOCTE. OueHb XOpomo BOCIPUHUMAIOTCA 3PUTCIIAMH HU3BCCTHBIC IMOCIIOBUIBI, IMOTOBOPKH,
HarpuMep "CKymou Tatut aBakabl" U T.11. JKemarenbHo, YTOOBI PEKIaMHBIM TEKCT MPEMOAHOCUIICS U C TYBCT-
BOM IOMOpa.

beckoneuHast u yactasi HOBTOPSIEMOCTh OJIHOM U TOM e peKJiaMbl B Mpoliecce MoKa3a KHHOPUIbMA, CIIOp-
THUBHBIX COPEBHOBAHMH, MHPOPMALMOHHBIX M JPYTHX Nepeaay AejaeT ee M3JMIIHE Ha30MINBOM, pa3apakaeT
TENE3PUTENCH U MPUHOCUT MPOTHUBOIOJIOKHBIN pe3ynbTaT. Bo BceM noimkHA MpUCYTCTBOBAaTh Mepa. [IpakTuka
peKHaMHOﬁ ACATCIIbBHOCTH UMCECT MHOI'O HArJIAAHBIX MMPHUMEPOB, KOT'ZIa PCKIaMa U3 ABUTATCIIA NpOorpecca mpe-
Bpallajach B aHTUPEKIaMy, 00€3TMUHUBAIOIIYIO BCE JOCTHKEHUS U YCUITUS KOJIJIEKTUBA (DUPMBI WIIM KOMITAHUH.

7.2 Ouenka s¢pdpextuBHOCTH PR-KaMmanuu

3axnrounTtenbHbli 3Tan PR-kammannm — onenka PR-mporpaMMel, 11€51b KOTOPOl — MONMYYUTh KaK MOXHO
OoJplie MHpOPMAIUK O BIUSHUU JaHHOW PR-kammnanuu, cnenats BBIBOI O €€ 3(h(PEKTUBHOCTH, YCTPAaHUTh HE-
noctatku. CyniecTByeT TpU YPOBHS IPOBEICHUS OLIEHOYHOTO UCCIIEIOBAHUS: OLICHKA MOATOTOBKH, pean3alun
u BozaeicTBusl PR-iporpammel. OrieHKa IporpamMMbl HE MOXKET OBITh MOTHOUW 0€3 U3y4YeHHs] KPUTEPHEB KaXK10-
ro YPOBHSI.
[Ipu noaroroBke PR-kamMnanuu ananusupyerc:
1) amexkBaTHOCTH UCXOMHOM HHOpMaIHH pa3padaTbiBaeMON TPOrPaMME;
2) COOTBETCTBHE coJiepKaHus COOOIIIEHNS OCYIIIECTBIIIEMOM
PR-axnuy;
3) KauyecTBO MoJa4yu COOOIICHUS ocyiecTBIsieMoi PR-akiun.
OreHka peanu3aliy HampaBlieHa Ha ydeT NoKa3aTelel, BKIIOYAIOIINX KOJIUYECTBO:

1) cooOmieHui, nepeaaHHbIX CMHA u 3arIaHUPOBAHHBIX
PR-neticTBuii;
2) pa3MeIIeHHbIX B CMHU COOOIIEHNI u BBITIOJTHEHHBIX

PR-neticTBui;
3) moay4HMBIIMX COOOIIEHUs U OXBaueHHBIX PR-nelicTBreMm;
4) oOparuBmIMX BHUMaHHE Ha coobmenue u PR-nelicTrue.
Ha »srane Bo3aeiicTBUA OLIEHUBAETCSI KOJTUYECTBO:
1) W3y4YMBIINX CONEpIKaHUE COOOIICHUH;
2) W3MEHUBIIUX YOEXKICHHE;
3) M3MEHMBIIMX CBOE OTHOILICHHUE;
4) 4YJICHOB IIEJICBOM ayAUTOPUH, KOTOPBIC BHIMIOIHUIMN ICUCTBHUE, 3aIUITAHUPOBAHHOE MTPOTPaAMMOIA.
Bupel uccnenoBanuii B mpouecce nposeaeHus PR-kamnannu:
*  OyeHouHOe — MIOCTOSTHHAS U LEHTPaJIbHAs 4acTh POLECCA;
e UMO2060€ — €CIM OHO BBIMOJHAETCS MOCIE OKOHYAHMS MPOTrpaMMbl U yKa3bIBAET UCKIIOUYUTEIHHO Ha
(akT Hanuuus (OTCYTCTBUSA) BIMSHUS, HE IPEJCTABISIET HUKAKOW IEHHOCTH;
e ¢opmamusHoe — BHITIOTHSIEMOE J0 Hayana MpOrpaMMbl U B XOJE €€ pealu3aliy, JaeT BAXHEHUIIYIO
uH(popmManrio. Ita uHGOpPMAIHS UCIIONB3YETCS TIOTOM JUISl CPABHEHHSI PE3yJIbTATOB UTOTOBOTO HCCIIECIOBAHUS
C HAYAJIbHBIMU YCJIOBHSIMU U JIJII BHECEHUSI KOPPEKTHUB B MPOIIECC PEATU3ANNH MPOTPAMMBI.



Taxum oOpa3om, PR-kammaHust HAUMHAETCS C UCCIICIOBAHUS, COTIPOBOXKIACTCS U 3aKAaHUMBACTCS UM.

[Tporiecc wccaenoBaHns HAYMHACTCS C TMMOCTAHOBKHU MPOOJIEMBI, KOTOPYIO MPEACTOUT HccienoBars. Cre-
JYIOLIMHA 3Tan — pa3paboTKa MCCIeI0BATEIbCKOIO MPOEKTa, IJIaHa BBIMOJHEHHUS HAOIIOJEHUH, CBI3aHHBIX C
uccreayemMoin mpoodiaemMoit. Bce mpoeKThl, Kak MpaBMIIo, HIMEIOT OJIHY OOIIYIO IIeJh: COBEPIICHCTBOBAHHUE ITOHU-
MaHMsI CUTYyallul U o0IIecTBa. 3aTeM NMPUMEHSFOTCS COOTBETCTBYIOIINE METOMBI cOOpa, aHallu3a M WHTEepIpe-
TallMK JaHHBIX. MOTYT OBITh MCIOJB30BAHbI pa3iMyHble MEeTONbI PR-uccienoBanmii, kak HeopMalbHbIC WU
"pa3BeouHbIe", TaK ¥ (popMabHEIE.

Hedopmansabie MeToapl — moie3HOe U 3()(HEKTUBHOE CPENCTBO, €CIM PACCMATPHUBATH €r0 KaK yIOOHBIN
WHCTPYMEHT JIJIsl OOHApy>KeHHsI TIPOOIEMHBIX CUTYAIHid, & TAKXKe JUIsl TIPEABAPUTEIHLHON IPOBEPKH HCCIICI0BA-
TEJIbCKUAX U TPOTPAMMHBIX cTpareruid. Ecim jke 3TH pe3ynbTaThl HCIOIB3YIOTCS B Ka4eCTBE OCHOBBI JUIS TUIA-
HUPOBAHHS M OLEHKHU BBIMOJIHEHHSI TIPOTPAMMBI (TaK, CIIOBHO IOJIyYEHHBIE PE3YJIbTATHI SBIISIOTCS PEIIPE3CHTA-
TUBHBIMHU C TOYKH 3PEHHS LIEJIEBBIX OOIMIECTBEHHBIX I'PYIII), TOTJa MPUMEHEHUE TTOJOOHBIX METOIOB CIIEAYET
CUMTATh OMUOOYHBIM. PaccMOTpUM HEKOTOpBIE He(hopMaTbHBIC METO/IbI, HCIIONB3yeMble B chepe PR.

1 Jluunvie konmakmei. Haumydmmm crioco0oM, KOTOPBIH 03BoIIsIeT 3G PEKTUBHO BBISBISTH U OIICHUBATH
TEHJICHIIMH, UMCIOIIINE MECTO B JIFOOOM COOOIIECTBE, SBISETCS CBOOOJHOE YCTAHOBJICHUE KOHTAKTOB C CAMBIMHU
pasHbIMU JTr0bMHU. OHOM M3 Pa3HOBUAHOCTEH JMYHBIX KOHTAKTOB SIBISIOTCS 6Oecedbl ¢ KMouesbiMu UHPOp-
Mamopamuy. ITOT TOAXO] BKIIIOYAET MOAOOpP W MHTEPBBIOMPOBAHUE XOPOIIO WH(MOPMHUPOBAHHBIX JHIECPOB H
sKcnepToB. MIHTEpBBhIO 00BIYHO MPUHUMAET (POpMy CBOOOIHOM M HE OTPAHWICHHOW BO BPEMEHU JTHCKYCCHUH, B
X07Ie KOTOPOH BHIOPAHHBIM JIMLIAM MpeyIaraeTcsi 00CYIUTh COOTBETCTBYIOUIYIO MPOOJIEMY HIIM BOIIPOC CO CBO-
eil Touku 3peHus. OCHOBOH /s 0A00pa KITFOUYEBBIX WH(POPMATOPOB SBISACTCS TMPEAINONIaraeéMoe 3HAHUE UMH
TOTO WJIM WHOTO BOIPOCA, & TAK)KE MX CIIOCOOHOCTH MPEICTABUTh TOUKY 3PEHUS IPYTUX JIIOEH. YTIyOleHHOe
WHTEPBBIO C KIIFOUEBBIMUA WH(POPMATOPAMH 3a4aCTYIO MO3BOJISIOT MOJYYUTh CHTHAIBI PAHHETO TPEAyIpexKie-
HUS O paHHHUX IpolIeMax.

2 @okyc-epynnuvl. EcTeCTBEHHBIM TIPOJIOJDKCHUEM HCIIOJIb30BAHMS JIMYHBIX KOHTAKTOB M KITFOYEBBIX WH-
(bopMaTopoB sABJSIETCs OOpaIleHHE 32 UIIEIMH U O0OpaTHOM CBSA3BIO K IENIBIM IPYyIIaM JtoAeh. Jlnana3oH Takux
TPYIII MOXET OBITh CAaMbIM Pa3HbIM, HAYMHAS C TOPOACKUX COOpaHMHN M 3aKaHYHMBAsl BBICOKOCTPYKTYPHUPOBAH-
HBIMU (DOKyC-TpyTIaMu, X0a OOCYXIEHHs B KOTOPBIX 3alMCHIBACTCS Ha BUICOIUICHKY. BakHeimiell cocras-
JISIFOIIEH ycriexa MPU TaKoM IOAXOJIE SBIISETCS HAIWYHE MPOPECCHOHATHFHOTO MOJepaTopa, KOTOPBIA JOIKEH
o0yajaTh KaueCTBaMU CIIOCOOHOTO MHTEPBbIOEpA U MOMOIIIHUKA-Opranu3aropa. @OoKyc-rpymIibl HCIOIb3YIOTCS
JUISL TOTO, YTOOBI BBISICHUTD, KaK JIIOAW OyIyT pearupoBaTh Ha T€ WJIM MHBIC MPEUIOKEHUS, U UI1 cOopa HH-
(dhopmaruu, KOTopasi MOKET MPUTOIUTHCS TSl pa3pabOTKH aHKET, TPUMEHSIEMBIX BIIOCIEACTBUU B Oojiee dhop-
MaJIbHBIX METOJIaX MPOBEICHUS HCCIICIOBAHUN.

3 "Iopayue" menegonnvie MuHUY — UCTIONB3YIOTCS AJISl TIOTYYCHHUS] HEMEAJIEHHOM 0OpaTHOM CBSI3U U OT-
CJIC)KHMBAHUS MPOOJIEM, BBI3BIBAIOIINX O0COOYI0 03a00YEHHOCTh M MHTEPEC PA3IWYHBIX OOLIECTBEHHBIX TPYIIIL.
TpynHOCTB, O/IHAKO, 3aKIIOYACTCS B TOM, YTO MMOJOOHOE BBISIBIICHHE MPOOJIEM U MHCHHUH HE MOYKET 3aMCHUTH
cO0OH OIMMCAaHMS YaCTOTHI MTPOOIIEM U PACIIPEIeIICHISI MHEHHUH MO Pa3INYHBIM OOIIECTBEHHBIM TPYIIIAM.

4  AHanu3 NOYTHI A6/15eMmcs IKOHOMUYECKU I DeKmueuvim cnocobom coopa ungopmayuu nocmynaroujeti
noumsl. Koppecnonoenyusi, nocmynarowas om ooujeCmeeHHoCmu, no3eosem eviasums "npobremmuvie cghepor”
u ungopmayuonuvie nompeobrocmu. OOHaKo, He0OOXOO0UMO YYUMBIEAMb, YMO ABMOPbL NUceM DOIbLUe CKIOHHbI
K KpUmu4eckomy, a He KOHCMPYKMUSHoOMY nooxody. Ilucvma moeym caydicumv cpedcmeom panHe2o0 npeoy-
npescoenus 0 HeOIa2oNoNYYUU U B03HUKHOBEHUU ONPEOeleHHbIX NPOOIeM, HO He ABNAIOMCA Cpe3oM obujecm-
BEHHO20 MHEHUsL UTU OAdHCe MHEHUL ONPeOeleHHOU 00uecCm8eHHOll 2Py Nnbl.

5 CereBble UCTOUHUKHU. HOGble KOMMYHUKAYUOHHbIE MEXHONI0UU CO30AI0M B03MONCHOCHb OJis1 CMOPOH-
HUKO8 NPOMUBONOJIONCHBIX 832115008 8bICKA3AMb MHEHUe 0pye 0 Opyee, d makKdce 06 UHmepecywux ux opea-
HU3aYUsX, npudUHax, coovimusx u m.o. Ilo0o6Hble NOUCKU A6NAI0OMCA HEPOPMATbHLIMU MEMOOAMU OOHAPYHCe-
HUsl M020, Ymo noseisemcs 6 Unmepnem, — oHu He NO360JAI0OM NOIYYUMb NPODUIU 0OUEeCMBEHHO20 MHEHUS,
00HAKO NO360AI0M NPOHUKHYMb 8 DbLICMPO pA36USAIOWUECS] KAHAIbL UHIMEPAKMUBHBIX KOMMYHUKAYUL U NPU-
HAMb yuacmue 6 UPMYaibHbIX OUANO2AX.

Dopmanvhvie Memoobl mpedyromcsa 01 cOOpa OAHHLIX OM HAYYHO CHOPMUPOBAHHBIX penpe3eHma-
MueHvIX 86100poK. OHU NPUHOCAM NOB3Y 8 MOM Cyude, eclu npeomMem U yeau Uccie008aHust YemKo on-
peoenensbl 00 8bloopa MexHUKU ucciedosanus. Popmanvhvie Memoosvl NO360AIOM NOAYUUMb UHPOpMA-
yuro, Komopasi 6yoem OnuUcCvIBaAMb AGNEHUS U CUMYAYUU 8 Npeoenax 3a0aHH020 OUANa3oHa MOYHOCU U
00NyCcKa HA NOSPEWHOCMb, d MAKX*Ce UCNONIL308AMb JO2UYECKU 8bIBOOUMYIO CIMAMUCMUKY — NPOYEcC Uc-
NOIb3068AHUSL OAHHBIX, NOJYYEHHbIX U3 PeNnpe3eHMAMUBHBIX 8blOOPOK, OISl OYEHKU XaAPAKMEPUCTIUK PA3TUY-
HbIX 0OwecmseenHvIx epynn. Paccmompum nekomopuie memoowl popmanvho2o ucciedosanus.

1 BropuuHblil aHanu3. Buinonnenue ucciedosanuil He gce20a npeonoaazaem coop OaHHbIX COOCMBEHHbI-
Mu cunamu. B xo0e 6mopuyno2o ananuza ucnoib3ylomcs OanHvle, coopanHvie Kem-1ubo opyeum. Muozouuc-



JIeHHble 20CYOAPCMBEHHbLE U KOMMEPYECKUe OPeanu3ayuu npo8oosm 0OUeHaAYUOHATbHbLE, PECUOHAIbHbIE U Me-
CmHble ONPOChHl, Yeibl0 HEKOMOPBIX U3 IMUX ONPOCO8 SGNACMC OMCIEHCUBAHUE ONPEOeNeHHbIX Npobiem u
menOenyuu. Kpome mozco, noumu 6 Kax)#coom 20pode ecmv UCCIe008amenbeKue Qupmbl, Omcaexcusaouue
MEeHOEHYUU MeCMHO20 00UWeCMBEHHO20 MHEHUS, UCCIe008AMeNbCKUe YEHMPbL NPU KPYNHBIX YVHUBEPCUMEMaX, 8
OMKPBIMOU neyamu nyoOIUKYIOmcs pe3yavmamovl UCcie008anutl, NPOBOOUMbBIX PA3TUYHBIMU 0OUeCTNEEHHbIMU
gonoamu.

2 Konrenr-anammz CMU. Koumenwm-ananuz cpedcmé maccogol uxngopmayuu npeocmasisem cooOou
npuMeHeHue CUCMeMamuiecKux npoyeoyp 8 nonvimrke 00beKmu8Ho oyeHums mo, o wem cooowaemcs 6 CMHU.
Bovipesku uz npeccol u omuemsl N0 MOHUMOPUH2Y PAOUONPOSPAMM U meienepeoay NOKA3blearom Iub mo, Ymo
NPOYUMAHO, VCALIUWAHO UU NePedano 8 3¢hup, a 8o8ce He Mo, YMo NPOYUMAHO, YCABIUAHO U NOCMOMPEHO.
Kpome moeo, onu ne noxazviearom, 0eticmsumenbHo au ayoumopusi 60CHPUHALA COOEPAHCAHUE MO20 UIU UHO2O
CO0OWeHUsL U NOBEPUNA eM)Y.

3 Ompocsl. Aukemul, pacceiiaemvle no noume, u JUYHbIE UHMEPELIO — 084 OCHOBHBIX N0OX00A, UCNOIb-
3YeMbIX NpU UCCAEO08AHUU C NOMOWBIO ONPOCd. AOeK8AMHOCMb KANCO020 U3 IMUX NOOX0O008 3a8UCUN OM UC-
noab3YeMblX NPoyedyp Popmuposanus 6blOOPKU, 3a0A8AEMbIX BONPOCO8 U CNOCOOA UX NOCMAHOBKU.

K uucny sasicnetiwux npeumywecmes aHkem, paccbliaeMblX HO NOYMe, OMHOCUMCS 3HAYUMETbHAS
IKOHOMUSL 8PEMEHU U OeHe2, YOOOCMBO Oisi PeCNOHOEHMO8, 2aPAHMUL AHOHUMHOCMU, OMCYMCMEUe sl
Hus qudHocmu unmepgvioepa. CamvimM cepbe3HbiM He0OCMamKoM MHO2UX ONPOCO8 AGIAeMCsa Mo, 4mo y
uccneoosamernell Hem HUKAKO20 KOHMPOISA HAO MeM, KMo omeedden, a makice HU3Kul koagguyuenm no-
JIYHeHUs. OMBEemos, KOMOPbILL 03HAYAem, Yo UMO208asl 8blOOPKA MOICEM OKA3AMbCsi OMHIO0b He penpe-
3eHMamueHoU.

Jluunvie unmepsvio obecnewusarom ucciedosamensim OOIbULY0 CMeneHb KOHMPOJisi HAO blOOPKOI,
00HAKO, CIMOUMOCMb MAK020 KOHMPOISA CMAHOBUMCSA OCHOBHbIM HeOOCmamKom 0anHozo memoda. Tene-
gonnvie uHmepavio ANAIMCA OLICMPLIM U IKOHOMUYECKU IPDEKMUBHbIM CNOCOOOM NPOBeOeHUs UCCle-
008aHULL C NOMOWbIO UHMEPBLIO, 0DeCneyusas 6 mo e 8pemMs DOILULYIO AHOHUMHOCHb PeCNOHOEHMAM.
Jluunvie unmepewio, nposooumvie "mem-a-mem", A6AAOMCL CaMbIM SUOKUM U IPDeKMUSHbBIM MEMOOOM
npogedenus Onpoca, 0OHAKO CMOUMOCHb MAK020 ONpoca 3HA4UmenbHo viue. Ilpu smom, Kaxk 6 ciyyae
meneg)OHH020 ONpoca, MaxK U NPu JTUYHOM UHMEPELIO, NPOOOUMOo20 "mem-a-mem", IUYHOCMb CAMO20 UH-
mepavloepa Modicem OKA3bl8amy GIUAHUE HA COOUpaemyo uHghopmayuio.

Hmak, k uucny npeumyuwjecmes ucciedo8anuti, NPOBOOUMbIX C NOMOUbIO UHINEPELIO, OMHOCAMCSL BbLCO-
Kuil Koaghuyuenm noayueHus omeemos, Oojee 8blcOKAs 2UOKOCMb 68 00WeHUU ¢ peCNOHOeHmamu U cme-
neHb KOHMpOJA HAO YCI0GUAMU, 8 KOMOPBIX ONPAULUBAEMbIL OMEeUaem HA 8ONPOCHl, NOBbIUEHHbI KOH-
MpONb HAO NOCIE008AMENLHOCMBIO U NOJHOMOU NOCMAHOBKU B0NPOCO8, A MAKHCE BOZMONCHOCMb HADIIO-
dams U uKcuposame peakyuu pecnoHOeHma, Komopbvie He 603MONCHO npedycmompems 8 ankeme. Ilomu-
MO OMHOCUMENBHO 8bICOKOU CIOUMOCMU U NOMEHYUATLHOU 803MOICHOCMU UHMEPBLIOEPA 6IUAMb HA pec-
NOHOEHMO8, K YUCTY HeOOCMAmKO8 91020 Memooa ciedyenm OmHecmu e20 Hey0oOCme0 U MeHbULYI0 AHO-
HUMHOCMb 0151 ONPAUUBAEMbIX, CLONCHOCMb OP2AHU3AYUU KOHMAKMOE C YACMbl0 npeocmasumenel Gul-
bopku.

7.3 PR 6 Humepneme

B ycnoBusix moBwIIeHUsT PO HHPOPMAITMOHHBIX TEXHOJIOTHH 715l OM3HECa, YMEHHUE MPABHIIBHO U Ipa-
MOTHO HCHOJIb30BATh HH(POPMALMOHHBIE TEXHOJIOIMH B LEIAX MPOABHKEHHSI TOBapa UM yCIIyTH CTAHOBUTCS
npodecCHOHATBHO BaKHBIM Ka4eCTBOM KOMMEPCAHTa, KOTOPBIH JOKEH 0071a1aTh HEOOXOJUMBIM HHCTPYMEH-
TapreM U 3()(HEKTUBHOTO YIPABICHUS] KOMMEPUYECKON JAEATEIIEHOCTHIO U OCYIIECTBICHHUS Pa3HOTO POJia TOP-
roeiu. C BHenpeHueM MHTepHETa B SKOHOMHMKY Y KOMMEPCAHTa MOSBIISAETCS €Ie OJlHa Pa3HOBUIHOCTB TOP-
rosiu yepe3 Mureprer. Kak cpena u kak cpeicTBO KOMMYHHUKAIMM OH 00J1a/1a€T OIPOMHBIM MOTEHIMAIIOM /ISt
nposeneHus PR-meponpustuil.

Heo6xo1uMo BbIIENNTE ClIEAYIOIINE IPEUMyLIecTBa BeieHus OuszHeca B IHTepHeT:

1 OrpoMHOE KOJIMYECTBO MOTEHLHMAIBHBIX IOJIb30BaTenel U nmorpeduteneil. 110 HEKOTOPHIM JaHHBIM
of1iee yucno monb3oBateneit npepbimaeT 200 MITH. 4eJI0BeK, IPH 3TOM OHHU MPHHAJJIEKAT K Hanboiee SKOHO-
MHYECKH aKTUBHBIM I'PYIIIIaM.

2 Heocnopumsle npeuMyiiecTsa gaet MHTepHeT npu paboTe Ha MEKIYHApOJAHOM YPOBHE — HET IPaHUII,
HET TAMOXKHU U T.JI. DJEKTPOHHBIC Mara3uHbl, HH(QOPMAIIMOHHBIEC LIEHTPHI, U3JaHHUS TOCTYIIHbI BCEM I10JIb30Ba-
TessiM MIHTepHET BHE 3aBUCUMOCTH OT TOTO, I/1€ OHH HAXOZSATCS.



3 busnec B IHTepHET CyIIECTBEHHO MEHBIIIE 3aBUCUT OT KOHTPAr€HTOB M MOCPEIHUKOB — OH MPEJOCTaB-
JSIeT BO3MOKHOCTh OPTaHU3alUU MPSMOTO B3aUMOACHCTBUS MEXKy MPOU3BOAUTEIEM U KOHEUHBIM OTpeOuTe-
JEM.

4 HuTepHeT He MMEET KOHKYPEHTOB B OOECIEUEHUHU ONEPAaTHUBHOCTH M MOCTOSHHOTO MPUCYTCTBHS Ha
poinke. Hanpumep, Baiie HHGOpMaLMOHHOE U3/1aHKe OyIeT TOCTYITHO BAaIllUM MOJIb30BaTeNsIM 24 yaca B CyTKH
7 nueit B Henemo. [Ipu sToM nr00ble M3MeHeHHs! OyAyT MTHOBEHHO JOCTYIIHBI BCEM MOTPEOUTENSIM BHE 3aBU-
CHUMOCTH OT TeorpapuecKuxX U BPEMEHHBIX XapaKTePUCTHK.

5 HuatepHeT obecreynBaeT BHICOYAWIINNA YPOBEHb B MPOJABM)KCHUH BallUX MPOAYKTOB M yciyT. [loTen-
LUal peKJIaMHBIX BO3MOYKHOCTEH OTPOMEH M BO3MOYKHOCTb HACBIIIEHUS €r0 COBPEMEHHBIMHM TEXHOJIOTMSAMHU
OISITh TaKU HE MMeeT KOHKypeHUuu. Kpome Toro, B oTiinune OT B3aUMOJICHCTBUS C MOTpEOUTENEM TOCPEICT-
BOM TPaJUIIMOHHBIX HOCHUTEJEH, BBl MOXKETE OPraHU30BaTh CUCTEMY IOCTOSHHOIO MOHHUTOPHHIA M OOpaTHOM
CBSI3H B pEAIbHOM BPEMEHHU.

HHTepHeT naeT BO3MOKHOCTHU:

e (QokycupoBaTh BO3JCHCTBHE HAa KOHKPETHYIO Y3KOMPO(QWIBHYIO IEJIEBYIO ayJIUTOPHUIO, B KOTOpPOM
3aMHTEpPECOBAaHA OpraHU3aLIMS;

e BBIACNATH MOATPYNIBI B 3TON ayJUTOPUM Ui COCTaBlieHUS Oosiee mNepcoHaIU3HpoBaHHBIX PR-
oOparneHuit;

e YUUTHIBATh WHAWBUIYaJbHbIE OCOOEHHOCTU M XapaKTEPUCTUKH KaXKIOro MOCETUTENs (Hampumep, Mpu Uc-
10JIb30BAaHUH CETEBOM PACCHUIKH);

e BCTYNaTh B MPAMON MHTEPAKTUBHBIN TUAJIOT C Ay IUTOPUEH;

e BO3MOJKHOCTH NPEAICTaBUTEICH ay TMTOPUU OOIIATHCS MEXKAY COOO0H;

e TIIOJy4aTh OOpaTHYIO CBA3b, a/IEKBATHO aHAIM3UPOBAThH CIOKHBIIYIOCS CUTYallI0 U CBOEBPEMEHHO pea-
THpOBATH B Cllyyae HEOOXOAUMOCTH;

e DJIGKTPOHHOE KOMMYHUKATHBHOE MPOCTPAHCTBO B OTJINYUE OT MEUATHOTO WU 3(PUPHOTO MPAKTUUECKU
HE OrPaHUYCHO. 3/16Ch MOXKET OBITh Pa3MEIIEHO CKOJIBKO YTOJHO MHOTO MH(OpMAaNUU, 00beM KOTOpPOl HE Oy-
JIeT OrpaHUYEH paMKaMu 3(QUPHOT0 BPEMEHHU Nepeauy Uil KOJUYECTBOM IE€UaTHBIX 3HAKOB.

Ot tpagunmonHsix CMU MHTEpHET oTIMYaeTcsi Crioco0oM pacpOCTpaHEeHUs U MpeICTaBIeHHs HHPOp-
Maluu; OOJIBIIION TOYHOCTBIO U3MEPEHHS pekiIaMHoi u PR-kammaHuu; O0IBIION CKOPOCTHIO OIIeHKH 3 dek-
TUBHOCTH KaMIIaHUM; JIy4IIed BO3MOXKHOCTBIO OIIEpaTUBHOrO pearnpoBanus. Camoe rinaBHoe — MIHTepHET no-
MeIIaeT M0JIb30BaTeseil B MHTEPaKTUBHYIO CPEy, TJIe T€ CTAHOBSTCS aKTUBHBIMU yYaCTHUKaMU KOMMYHHKa-
LIMOHHOT'O IIpolecca.

Jns npoasuxkeHust UMHKa QUPMBI B ceT THTepHeT 6a31CHBIM 3JIEMEHTOM SIBIISIETCS €€ BUPTYallbHOE
IIPEJICTaBUTENIBCTBO, T.€. KOPIIOPATUBHBIN caliT. KOpropaTUBHBIN CaliT SBJISETCS 110 CyTH BUPTYaJIbHON BU3UT-
HOI KapToukoi pupmbl. Ero 1ieneBast ay iuTOpus onpeaenseTcs: Kak rpymna NoTpeOuTenei, MpUuHIUITHATEHO
TOTOBBIX K KOHTaKkTaM ¢ (pupmoii. LleneBas ayquropus BKIIOYAET B ce0sl 1Ba CETMEHTA: IieJICHaNpaBICHHbIE
MOCETUTENH (OCBEIOMJICHHBIC O TOBape, yclryre GUpMBbI) U CIIydaiiHbIe IOCETUTENH (paHee HEeOCBEIOMIICHHBIC
0 (hupme, HO TOTOBBIE K COTPYAHUYECTBY C HEM).

[lenu kopropaTUBHOTO caiiTa:

e BO3/CHCTBOBATh Ha LEJIEBYIO AyJUTOPUIO AN (OPMHUPOBAaHUS YOEKICHHOCTH B HEOOXOAMMOCTH
COTPYIHUYECTBA;

e TOBBIIIEHUE 0011IeH HHPOPMHUPOBAHHOCTU O KOMITAHUH.

[IpenpacnonoxeHHOCTh Nob30BaTenel HTepHeTa Kk nmosydeHuio nHpopManuu cnocodocTByeT dosee mo-

3UTUBHOMY BOCIIPUSITHIO U BBICOKOU ycBOsieMOCTH PR-Marepuana.
Hapsiny ¢ odd-naiinoBeimu PR-mMeTomamMu ipoiBrkeHus TOBapa HEOOXOIUMO HCTIOIB30BaTh M OH-
narHOBbIN PR.

HeobOxonumo BoienuTs crienyomue PR-rexHonorum, cnoco0CcTByomre Co3AaHuI0 MO3UTUBHOTO UMHIKA

Y TIPOJIBMKEHUIO TOBApa UJIU YCIyTH KOMIIAHUU B CETH:

1) OanHEepHBIC KaMTIaHUW — OAHHEP SBIIACTCS DJIEMEHTOM OpAIH/IAMHTA, T.€. COACPKUT B cebe GUPMEHHYIO
CUMBOIIUKY KOMIIaHHH,

2) nanekTpoHHas modrta (e-mail) — ucmons3oBanue e-mail kak nactpymenta PR Becbma s dextuBno. E-
mail 1mo3BoJIeT MPOU3BOAUTH PACCHUIKU 1O JIIOOOMY TOBOJY NMPAKTHUYECKH HEOTPAHWUYCHHOMY YMCIIY ajpeca-
TOB. 3/1eCh OYEHb Ba’kKHA OpraHu3anus oOpaTtHo# cBsi3u. He oTBeuas Ha muchbMa, KOMIAHUS PUCKYET MOTEPSATh
MOTEHIIUAJIBHOTO KIIMEHTA U CO3JaTh OTPULIATEIbHBIN HMHJIK;

3) chnuCKM pacChUIKU — SBJSIOTCS 0CO00 HACTOMUMBOM TEXHOJIOTHEN BELlaHUs, paboTarolel HanpsIMyIo,
JOCTUTAIOIIEeH KOHKPETHON ayIUTOPUH;



4) opraHuzanysi KOHPEPEHLUUN — OJUH U3 CaMbIX MPOCTHIX CIIOCOOOB HaJIAXUBAHUS C YMTATEISIMHU 00-
paTHO# CBs3H, POPMUPOBAHUS 1IEJICBOM ay IUTOPHH;

5) opraHuzanys BUKTOPHH, PO3BITPHIIICH MPU30B SBISETCS OJHUM M3 HAUOOJee MOMYJSPHBIX METOI0B
PR-Bo3a€HiCTBHS, CTTOCOOCTBYIOIIMX MPOIBMKCHHUIO TTO3UTHBHOTO UMHIKa KOMITaHuH B CeTH.

KonTponbHbIe 3agaHus

1 IloaroroBbTe KOPOTKHMM JOKJIAL O MpoBeneHUH PR-kaMmanuy, ee IiaHMpOBaHMM U OCHOBHBIX ATamax
peanuzanuu. JlaliTe peKOMEHJAMM M OCHOBHBIE IpaBHJia pa3pabOTKU pPEKJIAMHBIX BHUJCOPOJIUKOB B LENAX
(GopMHpOBaHUS MMO3UTHUBHOTO MHEHUS MOKYyIaTeNleH, CTUMYIMPOBAHUS CObITa U MOBBIMIEHUS YPPEKTUBHOCTH
KOMMEPUYECKOH €ATEIbHOCTHU B LIEJIOM.

2 PaszpaOotaiite mian PR-kamnaHuu ¢ MCHOJIb30BaHUEM MOJHOM COBOKYIMHOCTH PEKJIAMHBIX CPEJICTB U
IIPUEMOB B LIEJSX CO3AAHMS MO3UTUBHOTO MMMJIKA U ITPOJIBHKEHHS TOBapa WU YCIYTH Ha PHIHOK.

3 Pazpaboraiite u mpoBeaute PR-xammanuio B Hurtepnere. IIpomymaiite PR-meTonsl mponBuxeHus
npoayknuu B MaTepHeT. [Ipomymaiite nu3aitn BeO-caiita Bamel pupmel B UHTEpHET.

4 PaspabotaiiTe Xya0’KeCTBEHHBIH AM3aiiH 1 MH(OPMAIIMOHHOE HANOJHEHUE OaHHepa C LIeJIbI0 MPOJBU-
KEHUSI UMHJIKA B CETH.

8 PR B KPU3UCHBIX CUTYALUAX

8.1 TIlonsTue u KiaccuuKanys KPU3UCOB.
8.2 Pabota c 1ieneBsIMH ayIMTOPUSIMH B YCIIOBUSX KpHU3HCA.
8.3 IlpaBuna noBeneHus: B KPU3UCHOW CUTYAIIUU.

OCHOBHBBIE ITOHATHA

Kpusuc — 310 coOBITHE, IO BUHE KOTOPOT'O KOMITAHUS TIOMAIaeT B IEHTP HE BCEra 00poKeIaTeIbHOro
BHUMaHust CMU 1 1pyrux 1eneBbiX ayJuTOpUi, KOTOPBIE MO TOW WM MHOW MPUYHMHE BIOJHE 3aKOHHO UHTEpE-
CYIOTCA IIGfICTBHSIMPI OopraHu3anuvu.

MH®OPMAIIMOHHBINA MATEPUAJT

8.1 TlonsTHE M BUIBI KPU3UCOB

Kpusucel 0651a1a10T NOTEHIIMAIOM BHE3AITHO Pa3pyLINTh UM CEPhE3HO MOBPEAUTH PEMyTAllUI0 OpraHu3a-
. Heo6Xxo1umo BbIIEIUTE ClieAyIoIIne, Hanbojee YacTo BCTPEYaroIUeCs: B KOMMEPUYECKOH e TeTbHOCTH
KOH(DJIUKTHBIE COOBITHS:

e yTeuka uH(popMmaimu;

e OencTBHE, CO3JAHHOE JIIOJbMU;

e IOpUANYECKHE IPOOIEMBI;

e DKOJIOTHYECKHE MTPOOIIEMBI,

e TOBEJEHHE PYKOBOSIIETO COCTaBa (pUpMBbI;
e HETOYHOE MH(POPMHUPOBAHUE MPECCHI.

B kpusucHoii cutyanuu orpomua pois CMU. Xectkas cutyanus emie 60iblIe yKecToyaeT B3auMOOTHO-
meHus ¢ mpeccoid. Heo6xoammo 3apanee BRICTPOUTH C HEM XOPOITUE OTHOIIEHUS, YTO B JaIbHEHIIIEM MPUHECET
NOJIB3Y MPH Pa3peIIeHnH KOH(IMKTHON CUTYalnH.

Knaccudukanmst Kpu3nucos:
e DKOHOMHYECKHE M (PMHAHCOBBIE (CBSI3aHBI C KypcaMH BaJllOT, C OUp)KaMu);
e TeXHHYECKHE (BbI3BaHbl M3HOLIEHHOCTHIO TEXHUKH WM OIIMOKAaMH B MPOU3BOACTBEHHBIX MTPOLIECCaX);
e ympaBieHYECKHE (CBSI3aHBI C OpPraHU3allueH MPOU3BOICTBA U YIPABICHUEM JIIOACKHUMHU PECYpCaMHt);
e CoIMaJIbHBIC (32a0aCTOBKH);
e IOJMTUYECKUE U NPABUTEIbCTBEHHBIE.
CymiecTByI0T ClIeAYOIINE BUIbI KPU3HCOB:
1 BHe3anHbIi KpU3KC, KOT/1a HET BPEMEHH JIs IOJATOTOBKY U IUIAHUPOBAHUS aHTUKpHU3UcHOU PR-



nporpaMMebl. K TaHHOMY BHIY MOKHO OTHECTH KPYIICHHE CaMoJieTa, THOeIh TISPBOTO JIMIIA, TIoXkKap, KOraa
HeJb3s AaTh Pa3BUTHCSA HEOHUMAHUIO, KOH(DIUKTY.
2 Bo3Hukaronmii Kpu3uc 1aet BpeMs IS UcciieloBaHus U rmianupoBanusi PR-neiicteuil. ' naBHas 3agaua
IIPU 3TOM CKOPPEKTUPOBATh HH()OPMALIMOHHOE TT0JIE A0 TOT0, KaK KPU3HC MepeiiieT B KpUTHUECKYIo (a3zy.
3 TlocTOSsIHHBIN KPU3UC, KOTOPBIH MOXET TUTHCS MECALIaMU WIJIH TOJJaMHU, HECMOTPS Ha YCHUJIHS 110 X
MIPUOCTAaHOBKE, HATIPUMED, CIIYXH.

CH0XHOCTh KPU3HCHOM CUTYyAINH JIS)KHUT B €€ HOBH3HE. DTO BCETIa HOBAsI CUTYAIHsl, K KOTOPOI KOMITAHUS
YacTO OKa3bIBA€TCsl HEMOATOTOBICHHON. Heo0X0AMMO MOMHHUTH, UTO IIaBHBIM IIPABHIIOM pabOThl B MOMEHT
KpHU3Hca JoHKHA OBITh IPEIBAPUTENbHAS TIOJTOTOBKA K HeMY. Toraa oH mepectaet ObITh HOBBIM U HEOXKHUTAH-
HeIM. Korna pykoBoautens ciieffyer 3apaHee pa3pab0TaHHOMY CLIEHApHIO TIOBEJIEHUS, OH UyBCTBYET ce0sl yBe-
PEHHO.

[Tpu npenBapuTenbHOM MOATOTOBKE K KPU3UCHOM CHUTYyallMd HEOOXOIUMO:
e chopMHUpOBATH KPU3UCHYIO KOMAHTY;
e o0ecreunTh KPyTrJIOCyTOYHO paboTaromui TesedoH, o KOTOPOMY Mpecca MOXKET Y3HATh O Pa3BUTHH
COOBITHIA;
e IepeAaBaTh MPECcCe CBEKUE BUAEOMATEpUabl, YTOObI TEEBUICHUH HE TOKA3bIBAJIO OJJHU U TE )K€ CTa-
pBIE CIOKETHI.
Cy1iecTByeT ceMb NpeaypexIaioX CUTHAIOB Pa3BUTHSI KpU3HUca:
1) ynuBnenue (KpuU3KC MPUXOINT, KaK MPABUIIO, HEOKUIAHHO, TOITOMY YacTo PR-cnienmanuct y3Haer o
KpH3HCE, TIOTYYHUB 3BOHOK OT KYpPHAIHCTA ¢ TpeOOBaHUEM MHGOPMAITIH);
2) HeIOCTaTOYHOCTHh MH(POpMAIUHU (OTHOBPEMEHHO HAYMHAET MPOUCXOTUTH PSIT COOBITHI, 32 KOTOPBIMH
yKe TPYAHO yCIICIUTB);
3) ockanarus cCOOBITUN (CTAHOBUTCS TPYIHO OTCIICKHUBATH COOBITHS U BBIIaBaTh HH(POPMAIIHIO B €CTECT-
BEHHOW MaHepe);
4) morteps KOHTPOJsS (MPOUCXOIUT MACCOBOE HACIOCHWE MH(POPMAIIMOHHBIX CUTYalluidl M KOHTPOJIb 3a
nH(popManuel CTaHOBUTCS MPAKTHUYECKH HEBO3MOXKEH );
5) BoO3pacTaromias BHEIIHSSI MPOBEpKa (BCe BOKPYT HAIMOJIHEHO CIlyXaMU U OOIIECTBEHHOCTh TpeOyeT
OTBETA);
6) ocana (00IIECTBEHHOCTb U KYPHAINUCTHI CTAHOBSITCS HACTPOEHBI MPOTHB KOMIIAHUN);
7) maHuKa (BO3HUKAET COCTOSHUE MMAHUKHU, BO BPEMs KOTOPOU TPYAHO YOEIUTh KOT0-THOO MPUHATH ICH-
CTBUE, PACCKA3aTh O TOM, UYTO MPOUCXOJIUT).

8.2 PaGora c 1eneBbIMH ay TMTOPUAMU B YCIOBUSX KpU3UCa

O,Z[HOI71 W3 BaXXHEHUIIINX 3ala4 B YCJIOBUAX KpU3UCA ABJIACTCA OIMPCACIICHUC LCJICBBIX HYHHTOpHﬁ, T.C. TCX,
KoMy OyJIeT HaIlpaBJIsAThCS HEOOX0AuMas B IEPUO/I Kpu3uca HHGopMaIusi.
CymiecTByeT cienyromas crparerus nHGOpMUpPOBaHUs 1eNeBbIX ayautopuii 1 CMU B ycnoBusix Kpusuca:
e CO3/IaH AaHTUKPHU3UCHBIN KOMUTET IS 3aIIUTHl HHTEPECOB MOTEPICBINNX;
° MMPUHATBL HGOGXOI[I/IMLIG peuIcHuAd, 10 KOTOPBIM OTCJICIKUBACTCA UCTIOJIHCHUC paGOTLI;
e TPEUIOKEH MPOCKT, MPETYCMATPUBAIONINI 3HAYNTEIIHHBIC YITyUIICHHUS;
° 10 3TOMY MMOBOAY OPraHMU30BaHbI CIICIIUAJILHBIC OGH.[GCTBGHHLIC MCPOIPUATHUSA
e  BHJHBIC JICATEIU U MIUPOKHE CIIOM OOIIECTBEHHOCTH BBICKA3AIHCh B TIOAJIEPIKKY KOMITAHHH;
e CYHIECTBYIOT aHAIUTUYECKUE Pa3pa0OOTKH, yKA3HIBAIOIINE HA MTPOLIECC HOPMAITU3AIIHH;
e IUTaHBI KOMIIAHWU Ha MEPCIIEKTUBY CYIIECTBEHHO OOHOBIICHBI;
e JICUCTBYIOT IIPOrPaMMBbI IOJACPIKKY MOTEPIEBIIUX.
Takoro poja cTpaTerusi Mo3BOJISIET YMEHBIIUTh HETATUBHYIO PEAKIINIO, COXPAHUTh U YKPEIIUTh TTO3UTHB-
HBI UIMHJDK KOMIIAHWY B TJ1a3aX MepCOHaa, TApTHEPOB U MOTpeOHTENeH TOBAPOB/yCIyT.

8.3 IlpaBuia noBeneHUs B KPU3UCHOW CUTyalluu

Cy111ecTBYIOT ONpeeeHHbIE CTAaHIAPThI YIIPABICHUS KPU3UCHBIMU CUTYalUsIMU. DTH CTaHAAPTHI MOJTy4H-
nu Ha3BaHue "[IpaBuiia "TalineHona" v 3aKI0YaIOTCA B CICAYIOIIEM:

e HEOOXOJMMO CeNaTh BCE, YTOOBI IJIaBa KOMIIAHWUHU CTaJl TOCTYTICH JJIsl IPECCHI;

e HEOOXOAMMO MOIMPOCUTH MPOIICHHUS, BEIPA3UTh COKAJICHUE O CITyYHUBIIEMCS;

e HEOOXOJMMO CPOYHO OTO3BATh MPOAYKT;



e peaklus CO CTOPOHBI KOMIIAHWHU JOJKHA TOCJIEI0BaTh HE3aMEIJIUTENbHO B nepBble 24 yaca. Eciu xe
KOMIIaHUSI TPEINOYTET OTMAIYUBATHCS, TO OOIIECTBEHHOE MHEHME mNpumer nosuuuio CMUW u noseput B
OOBUHEHHS.

Urnopuposanue "[Ipasun "TaiineHona" MoXeT MOIOpBATh PEMyTAllUI0 KOMIAHUHM U HAHECTH OOJBIION
yiepO B KpU3UCHOW CUTYaIHH.
Cy1ecTBYIOT CIEAYIOMINE IPUEMBI YITPABICHUS KOHPINKTaMU:

1  VYcrpanenue HexenatenabHOH onmo3nnuu. Hammyummii 3¢ ¢exT gaet mpuoOuieHne Ommo3uIroHepa K
KaKMM-JTM0O PYyKOBOSIIUM JOJDKHOCTSM B KPUTUKYEMOM UM CTpyKType. ONMO3UIIMOHHBIE MPOSBICHUS MPU
3TOM, KaK MpaBmIIo, Bce Ooiee u 6osee ocaalsroTes.

2 MHcnonp3oBaHMe MeXaHHM3Ma IO3UTMBHOM KommneHcauuu. Hampumep, BbIyck TabayHbIX W3JENuUi,
BPEAHBIX JUISI 310POBbsI, MO’KHO KOMIIEHCHPOBATh CIIOHCUPOBAaHUE KJIACCUYECKOT0 UCKYCCTBA.

3 IlepeBox "ctpenku" koH(pIMKTa B Opyryro cropoHy. Hampumep, ecium BO3HUK KOH(JIMKT Ha TeMmy
HEBBIIUIaThl TpaKIaHAM 3apIliaTbl, MOXHO IEPEBECTH CTPEJKM Ha OOrarbiX JIOACH, YKIOHSIOIUXCS OT
HaJIOTOB, B pe3yJbTaTe yero OI0/PKET HEJOMOMyYaeT CPEACTBA Ul BHIIJIATHI 3apILIAThI.

4 Hcnonp3oBaHue MexaHusMma '"ncenokoHpiukra". Hanpumep, B Hayane 90-x rooB, KOraa packpydu-
BaJICSl UMUK NEBULBI Basepuu, oiHa U3 MOMYJISPHBIX T'a3eT MOJy4nIa KOMMEPUYECKUM 3aKa3 XBAJIUTh UCIIOJI-
HUTEJIBHULLY, Ipyras — KOMMEpPUYECKUH 3aKa3 pyrarb. FITOroM cran MOBBIIECHHBIM MHTEpPEC ciaylarene k Ba-
JIEpUH, BBICOKUN YPOBEHb IPOJIAXK €€ JUCKOB.

KoHTponbHbIe BONIPOCH! U 3a/1aHUs

[aiite onpeneneHre Kpu3uca.

[TpuBeauTe KiIaccu(pUKAIMIO KPU3UCOB

OnumuTe nmpaBuia paboThI ¢ EIEBBIMU Ay JUTOPUSMHU B KPU3UCHOW CUTyallUH
Kakue npuemsl yrpaBieHust KOHQIUKTaMU BBl 3HaeTe?

AW =

9 ®UPMEHHBIN CTUJIb KOMITAHUU

9.1 Tlonstre GUPMEHHOTO CTHIISL, €TO0 COCTABHBIE KOMITOHEHTHI.
9.2 ToBapHslii 3HaK. DyHKIINU TOBAPHBIX 3HAKOB.
9.3 Bwuabl TOBapHBIX 3HAKOB.

OCHOBHBIE ITOHATHA

DupmeHubIll CMUTb — ITO COBOKYITHOCTH I[BETOBBIX, IPpa)UIeCKUX, CIIOBECHBIX, THITOTPAQHUIECKHX, TU3ali-
HEPCKUX KOHCTaHT, KOTOPhIE 00ECTIEYMBAIOT €AMHCTBO 10 BCEM U3JENUSIM (PUPMBI U MEPOTIPHUSITHSIM; YITy4dIlla-
10T 3aTIOMUHAEMOCTb U BOCIIPUSATHE HE TOJIBKO TOBapOB (PUPMBI, HO U BCEH €€ NEeSTETbHOCTH; a TAKKE TI03BO-
JISIFOT TIPOTHBOIIOCTABIISITH CBOM TOBAPHI U ACSITEILHOCTh TOBapaM U JICITEILHOCTH KOHKYPEHTOB.

Tosapnwiii 3Hax — 0003HaYECHUE, CIIOCOOHOE OTIIMYATh TOBAPHI U YCIYTH OJHUX IOPUINYCCKUAX W (PU3H-
YECKHUX JIUI] OT OJJHOPOJIHBIX TOBAPOB M YCIIYT APYTHX IOPUAMYECKUX WU PU3NIECKUX JHIl. B kadecTBe ToBap-
HBIX 3HAKOB MOTYT OBITh 3apPETUCTPUPOBAHBI CJIOBECHBIC, N300pa3UTEIbHbIE, 00BEMHBIC HIIU Apyrue 0003Haue-

HUS U UX KOMOMHAIHH.

MHOOPMAIIMIOHHBIA MATEPUAJT

9.1 llonaTue GUPMEHHOTO CTUIIA,
€ro COCTaBHbIE KOMIIOHEHTBI

B konne XX Beka B 9KOHOMUYECKOM )KM3HU CTPaH U HAPOJIOB MPOU3OIUIHN KOJOCCaIbHbIE M3MeHEeHUs. Kak
HUKOT/Ia paHee, (UPMEHHBIN CTHIIb CTAHOBUTCS OOBEKTOM 3HAYUTEIBHBIX MAaTepHATbHBIX BIOKEHH, CHMBO-
JIOM JIEJIOBOM pemyTaluy U KauecTBa, K KOTOPOMY IPEANpUITHE ABUKETCS MHOTHE TOIbI.

@uUpMEHHBIH CTHIIb — 3TO, IPEXKIE BCETO, BHYTPEHHEE /€70 (PUPMBI, TO, UTO CKJIAbIBAETCS U (hOpMUpPYyETCs
B Hel caMoii. Ho ofTHOBpeMEHHO OH SIBIISIETCS U JTUIIOM (PUPMBI, €€ 0O0JIMKOM, 10 KOTOPOMY O HEH CYIHUT COITH-
albHOE OKpY KEHHE.
OuUpPMEHHBIN CTUIT — 3TO CPEICTBO (HOPMUPOBAHUS UMHUKA GUPMBI, a TAK)KE OTNpeIeTIeHHBIN "nHpOopMma-



IIUOHHBIA HOCUTENH", TAK KaK KOMITIOHEHTH! (PUPMEHHOTO CTHJISI TOMOTAI0T OTPEOUTEII0 HAXOJUTh TOBAPHI U
MIPEUI0KEHUS] KOHKPETHBIX GUPM, GOPMUPYS Y HETO MOJIOKUTEILHOE OTHOILEHHUE K JAHHOW (pupMe, KoTopast
no3aboTuiack 0 HeM, 00JIerYuB Mmporece 0To0opa HHPOPMAIUU HIIK TOBapA.

Ilo cymecTBy, pUPMEHHBIH CTHIIB — 3TO OCHOBA KOMMYHHKAIIMOHHOHN MOJIMTHUKU (GUPMBI, OHO U3 BaXK-
HeHImuX cpenacTB 60pbHOBI 32 MOKyaTeNs.
@OUpPMEHHBIN CTHIIb BBIOJIHSET CEAYONe QyHKINN:
e IIOMOTAET MOTPEOUTENIM OPUEHTUPOBATHCS B MOTOKE MH(OPMAINH, OBICTPO HAXOAUThH HYKHBIA TOBap
(bupmsr;
e MO3BOJSET (PUpPME C MEHBIIMMHU 3aTPaTaMH BHIBOJUTH HA PHIHOK CBOM HOBBIE TOBAPHI;
e ToBBIMAET A(P(PEKTUBHOCTH PEKIIAMBI;
e TIOMOTAET JOCTUYHh HEOOXOIUMOTO €IWHCTBA BCEX CPEICTB MAPKETHHTOBBIX KOMMYHHMKAIWUN (HPMBI
(pexnama, nmpecc-KoH(e-peHITnHU, BBITYCK MTPOCIIEKTOR);
e  CHOCOOCTBYET MOBBIIECHUIO KOPIIOPATUBHOI'O 1yXa, 0ObEAUHSAET COTPY IHUKOB.
@OUpMEHHBIH CTHIIF COCTOUT U3 CIEAYIOIUX OCHOBHBIX KOMIIOHEHTOB: TOBapHBIN 3HAK, JIOTOTHUII, PUPMEH-
HbII OJIOK, clloraH, (pupMeHHbIe 1[BeTa, GUPMEHHbIE PUDTHL, ApYrHe GUPMEHHBIE KOHCTAHTBHI.
ToBapHBIif 3HaK (TOprosas Mapka, GPUPMEHHBIH 3HAK) ABJSETCA HEHTPAIBLHBIM 3JIEMEHTOM (PUPMEHHOTO
ctuiisi. ToBapHBIN 3HAK MPEACTaBIAET COOOH 3aperucTpUpPOBaHHBIE B YCTAHOBJIEHHOM HOPsIIKE N300pa3uTeshb-
HBIE, CJIOBECHBIE, 00bEMHBIE, 3BYKOBbIC 0003HaUCHUS UM UX KOMOMHAIINH, KOTOPbIE HCIOIB3YIOTCS €ro Blla-
JeNBIEeM JUI UACHTU(PHUKAIIUNA CBOUX TOBAPOB.
JloroTun — opurHHaIbHOE HAYEPTAHUE Ha3BaHUS (PUPMBI, TPYTIITHI TOBAPOB MIIM OJHOTO KOHKPETHOTO TO-
Bapa, IPOU3BOIMMOro faHHoM pupmoii. Kak npaBuio, norotun coctout u3 4-7 Oyks.
dupMeHHbIH 0JI0K MpeAcTaBIsIeT OO0 TpaAULIMOHHOE, YaCTO YIOTPeOIsieMOe COUeTaHUEe HECKOIBKHIX
2JIEMEHTOB (PMPMEHHOr0 CTUJIs. Yalie Bcero — 3To n300pa3uTebHbIN TOBAPHBIN 3HAK U JIOTOTUI (HapuMmep,
HAJIITUCH O] TPEXJIMCTHUKOM — 3TO (UPMEHHBIN 010K kKoMmnanuu "Anunac"). Mnoraa hupmeHHbIH 610K
BKJIIOYAET CJIOTaH.
Croras ((pupMeHHBIH JO3yHT) MpeAcTaBIsIeT COO0M MOCTOSHHO MCTIONIb3YEMbIH (PMPMEHHBIH OpUTHHANb-
HbIi 1eBu3. Ty nHpOpMAaIUIO, KOTOPYIO JU3aiiH 3am(pOBHIBACT B BUE CUMBOJIOB U 00pa3oB, CJIOTaH BhIpa-
JKaeT B BUJIC JJAKOHUYHOMW S3bIKOBOHM (opmyiibl. CroraH, 00bIYHO, COCTOUT U3 6 — 10 CJI0B, YNTAEMBIX OJHUM
B3IJIAJI0M, KaK PEKJIAMHBII NPHU3BIB, U JOJDKEH OTBEYATH CIESAYIOIIMM OCHOBHBIM TPEOOBAHUSM:
e  YYHUTHIBaTh OCOOCHHOCTH LI€JIE€BOM ayIUTOPUH, OBITh MOHATHBIM U OJIM3KUM 3TOH ayAUTOPUH;
e  OBITh KPaTKUM, XOPOLIO 3aIlIOMUHATHCS;
e  OBITh OPUI'MHAJIBHBIM;
e HOCHUTb SMOLIMOHATIBHYIO OKPACKY;
e WCKIIIOYATh JBOSIKOE TOJIKOBaHUE (Hampumep, "dupma "Pukko" obyer Bcto cTtpany!; Mukombank: "Ka-
KJIyI0 CEKYH/1y MBI IIPEBpAIlaeM B 10XO0J HAIIUX KJIMEHTOB");
e COOTBETCTBOBATH CTHJIIO JKU3HHU, CUCTEME IIEHHOCTEH, CI0KMBIIEMCSI B MOMEHT BPEMEHHU €T0 UCIOJb-
3oBaHus (Hanpumep, "Koxka-Kona" cMeHnIa HECKOIBKO IECATKOB CIOIAHOB).
dupMeHHBbIE 1[BETA ABISAIOTCS BAKHEUIINM 31€MEHTOM (UpMeHHOro ctuist. X Heo6xoaumo BbIOUpaTh,
MCXO0/1 U3 HEKOTOPBIX OOIIEM3BECTHBIX BIMSAHUI IIBETOB HAa HIMOIIMH yesloBeka. Kpome Toro, iBera MMeIoT orl-
peneneHHOe ICUXO0JO0TMUECKOe BO3EHCTBUE: HAIIPUMED, ONIPEIEIEHHbIE OTTEHKH CHHETO UMEIOT YCIIOKau-
BaIOUIHNI AP PEKT, CBETIIO-3TICHBII BOCCTAHABIMBAET CHIIbI, KPACHBIN U IPKO-KEITHI CTUMYIUPYIOT, @ pO30-
BBII aCCOLIMMPYETCS C OE3MATEKHOCTBIO U CHACTHEM.

L[BeT nemnaet 3neMeHTH GUPMEHHOTO CTUIIS OoJiee MPHUBIIEKATEIbHBIMY, 3alIOMUHAIOIUMICS. B KauecTBe
Haun0oJiee U3BECTHBIX PUMEPOB UCIIOIb30BAHUS (PUPMEHHBIX [[BETOB MOYHO Ha3BaTh CETh PECTOPAHOB
"MaxkoHanbAC" — KpacHBIN U JKENTHINA; mpou3BoauTens ¢pororoBapos "Konak" — jKeNThIi U 30JI0TUCTHIH.

@DupMeHHBIH [IBET MOXKET MMETh MPABOBYIO 3alUTY B CIIy4ae PErMcTpaluy TOBapHOro 3Haka. Eciu ToBap-
HBIN 3HAK 3a5BJICH B I[BETHOM HUCIIOJHEHUH, TO OH OyJIeT 3allUILEeH TOJIBKO B 3ToM IBeTe. [lpu perucrpanuu
TOBAPHOI'0 3HaKa B UEPHO-0€JIOM BapHaHTE OH UMEET 3allUTy IIPU BOCIIPOU3BEICHUH B JIIOOOM IIBETE.

®dupmeHHbIe HPUPTH TOAUYEPKUBAIOT PA3INYHbIE 0COOCHHOCTH 00pa3a Mapku. [lIpudT Moxer BoctipuHu-
MaTbcs Kak "nerkuit" u "Tsoxensiid”, "rpyOosnii" u " nenoBoit". Hauepranue mpudra 10IKHO OBITH OTHOBPEMEH-
HO NPUBJICKATEIbHBIM, JIETKO YUTAEMBIM, HETIOBTOPUMBIM U Y3HABAEMBIM.
Jpyrue ¢pupMeHHbIE KOHCTaHTHI — (PUPMEHHAs! O/IeXk/1a, BHY TPUKOPIIOPATHBHBIE B3aMMOOTHOIIICHHS, BEX-
JMBOCTH MPH OOLIEHUHU C KIIMEHTAMH H T.JI.
OCHOBHBIMH HOCUTENSIMA KOMIIOHEHTOB (PMPMEHHOT'O CTHJIS SIBJISIOTCS:
1) mevarHas pexnaMa (GUpMBbI (MJIaKaThl, JUCTOBKH, MPOCHEKTHI, KATAIOIH, HACTCHHbIE U KapMaHHbIE Ka-
JCHAApHN);
2) cpencTBa mpormarassl (IPOMaraHIuCTCKUE MPOCIEKTHI, )KyPHAIBI, 0)OPMIICHHE 3aJI0B IS Pa3IMYHBIX
MEpPOIPUATHI);



3) cyBeHupHas pekiama (IOJIMITUICHOBBIC MAKEThI, ABTOPYYKH, HACTOJILHBIE IPUOOPHI);

4) nIeMeHTHI JIeJOoNpOou3BoICTBa ((hUpMEeHHbIE ONaHKH, PUPMEHHBIEC ManKH, GUPMEHHbIE OIOKHOTHI AJIs
3amnucei);

5) IOKyMEHTBHI M yJIOCTOBEpEHHs (TIPOITyCKH, BH3UTHBIE KapTOUYKH, yIOCTOBEPEHHs COTPYAHUKOB, 3HAY-
Ki);

6) DJIEMEHTHI CITY)KEOHBIX HHTEPHEPOB (ITAHHO Ha CTEHAX, HAKIICHKH, (PUPMEHHBIC I[BETA);

7) npyrue HocuTenu ((pUpMEHHOE peKJaMHOE 3HaMs, BBIMIIEN, NpPUITIACUTENbHbIE OWIEThl, (pUpMEHHas
0JIeXk/1a COTPYIHUKOB)

ITpu pa3paboTke GUPMEHHOTO CTUIISL MOKHO BBIJICJIUTh CIEYIOIINE 3TAIbL:

e (opMupOBaHHE TEXHUYECKOTO 33aHUs (Ha STOM dTalle 3aKa3uyuKH ONPEIEAI0T HHPOPMAMOHHYIO Ha-
Ipy3Ky, KOTOPYIO J0JKEH HECTH (PUPMEHHBIN CTHIIb, U 00pa3, KOTOPBIN OH JOJKEH cO3/laBaTh B CO3HAHUM IO-
TEHIMATBHOTO MMOTPEOUTENIS);

e Ju3aifHepckas pa3paboTka rpaduyeckux pemeHuil (3Ta 4acTh pabOThI BBIIOIHIETCS OTAEIbHBIMU M-
3alfHEepaMy WU PEKIIAMHBIMU areéHTCTBAMHU B COAPYIKECTBE C TICUXOJIOTaMH);

e MIPOBEACHUE NMATEHTHBIX HUCCIEI0BAaHUN U OKOHUYATEIbHAast OTPaOb0TKa U300pa3UTENIbHOTO KOMILIEKCa;

e TpaBOBAas 3aIUTA.

JIBa 3aKJIIOYMTEIBHBIX ATAIa pabOThI JOJKHBI IPOBOAUTHCS CIIELUAINCTAMU-ATEHTOBEJAMH.
OTH dTarbl BKIFOYAIOT B €0 IKCIIEPTU3Y 3asBIIIEMOT0 0003HAUCHHUS IT0 a0COTFOTHBIM W MHBIM OCHOBaHUSIM
JUIs1 OTKa3a B PErUCTpaliy B COOTBETCTBUH ¢ 3aKOHOM "O TOBapHBIX 3HaKax', IPOBEIEHHE IPOBEPKH Ha TOXK/Ie-
CTBO U CXOJICTBO C YK€ 3apeTUCTPHPOBAHHBIMHA 0003HAUYEHHUSIMHU U Pa3pabOTKy PEKOMEHIALNI MO YCUIICHHIO OX-
PaHOCIIOCOOHOCTH pa3padaThiBaeMOro 0003HAYEHNUs, a TAKXKe HEMOCPEICTBEHHO oopMileHHe 3asBKH B [laTeHT-
HO€ BeIOMCTBO P® Ha nosydeHne oXpaHHbIX JJOKyMEHTOB.
Taxum obpa3oM, cozaHne GUPMEHHOTO CTUJIS MPECTABIIAET COO0I UTOT KOMIIEKCHOTO TpyJa
OTBETCTBEHHBIX paOOTHHUKOB (DUPMBI, THU3AIHEPOB, TICHXOJIOTOB U MTATEHTOBEIOB.

Amnanu3 onbITa co3laHus GUPMEHHOTO CTHIIA LIENIOT0 Psiia OpraHU3alvii TOBOPUT O TOM, YTO BBIIIOJIHEHUE

paboT 1o BceM 3TUM 3TanaM — He0OOXOAMMOE U JOCTATOYHOE YCIOBUE /ISl MOJTyUYEHHs XOPOIINX Pe3yJIbTaToB.

9.2 ToBapHblii 3HaK. @yHKIIMU TOBAPHBIX 3HAKOB

ToBapHbIii 3HaK oueHb BaskeH JUIst prupmbl. OH SBISIETCS MAsKOM JIJIsl IOKYTIATENs, Yb€ YBAKHUTEIHHOE OT-
HOIIEHHE K TOBAPHOMY 3HaKy NPHUHOCUT (UpMe cepbe3Hyto MpuObLIb. Celfyac Hallla cTpaHa CTPOUT PIHOYHBIE
OTHOIICHUS, BXOJUT B MEKAYHAPOIHBINA PHIHOK M BOIIPOC O TOBAPHBIX 3HAKAX UMEET OOJIbIIOE 3HAUCHHE.

ToBapHbIe 3HaKM BBICTYNAIOT B POJIM CBOCOOPA3HBIX yKa3aTesel, IOMOraroIuX noTpeduTessaM (moKynare-

J5IM) BBIOMPATh T€ WIN UHBIE TOBAPHI U TOJIb30BAThHCS YCIIyTaMH TE€X WIM UHBIX TOPTOBBIX GupM. ToBapHbIi
3HaK SBJSIETCA JTMLOM (PUPMBI, CIOCOOCTBYET €€ y3HAaBAEMOCTH.

B 1992 rony 6b11 npunaT 3akoH P® "O ToBapHBIX 3HaKaX, 3HaKax 0OCTyKMBAHUS M HAMMEHOBAHHUIX MECT

MPOUCXO0XKACHUS TOBApOB".

B cooTBeTcTBUY € 3aKOHOM TOBapHBII 3HAK U 3HAK 00CITy>)KMBaHUS (Jjajiee — TOBApHBIN 3HAK) — 3TO 000-
3HA4YeHUs1, CIIOCOOHbIE OTINYATh COOTBETCTBEHHO TOBAPHI U YCIYTH OJHUX IOPUIMUECKUX WIH (PU3NYECKUX JTUIT
OT OJHOPOAHBIX TOBAPOB U YCIIYT APYTUX IOPUIUUECKUX U PU3NUECKUX JIMII.

[IpaBoBas oxpana ToBapHOTO 3Haka B Pocculickor denepanyu npeocTaBiIseTcss HA OCHOBAHUH €T0 TOCy-
JApCTBEHHOM pErucTpaiy B NOpsiIKe, ycTaHOBICHHOM 3akoHOM P® "O ToBapHBIX 3HaKaX, 3HAKaX 00CITyXKH-

BaHUS U HAMMEHOBAHUAX MECT IPOUCXOXKIECHUS TOBApOB", MIIM B CUIIY MEXIyHapOAHbBIX JoroBopos Poccuii-
ckoii denepanuu. [IpaBo Ha TOBapHBIN 3HAK OXPAHSETCS 3aKOHOM.

ToBapHbIi 3HaK MOXKET ObITh 3apETUCTPUPOBAH HA UM IOPUINYECKOTO JIUIIA, a TAKXKe (PU3MUECKOro LA,
OCYIIECTBIISIOLIET0 NPEIPUHUMATENBCKYIO 1eATeNbHOCTh. Ha 3aperucTpupoBaHHbli TOBApHBI 3HaK BbIIAET-
Csl CBUJIETEIILCTBO, KOTOPOE YIOCTOBEPSIET PUOPUTET TOBAPHOTO 3HAKA, NCKIOYUTEIBHOE IIPABO BIAAEIIbIA HA

TOBapHBII 3HaK B OTHOLLIEHUH TOBApOB, YKa3aHHBIX B CBUJIETENbCTBE.

Bnagenen ToBapHOro 3HaKa UMEET UCKIIIOUYUTENIBHOE MPABO MOJIb30BAThCS U PaCOPsKAThCs TOBAPHBIM
3HAKOM, a TAK)KE€ 3alPEIlaTh €ro UCIOIb30BaHUE NPYTUMHU JINLaMu. HUKTO HE MOXKET UCIIONIb30BaTh OXpaHse-
Mbiii B Poccuiickoit denepariu TOBapHbIi 3HaK 0€3 pa3perieHust ero BiIaaelbla.

Hapymennem npas Biazsenbpla TOBAPHOTO 3HAKA MPU3HACTCS HECAHKIIMOHUPOBAHHOE U3TOTOBIICHHUE,
IpUMEHEHKE, BBO3, IPEUIOKEHHUE K MTPOAAXKeE, MPOAaXKa, HHOE BBEIACHUE B XO35HCTBEHHBIN 000POT HITH
XpaHEeHHe C 3TOH IIeTbI0 TOBAPHOTO 3HAKA WJIM TOBapa, 0003HAYECHHOTO 3TUM 3HAKOM, M 0003HAUYEHUS,
CXOZHOI'O C HUM JI0 CTEIIEHU CMEILIEHUs, B OTHOILIEHUU OJHOPOIHBIX TOBAPOB.

He nomyckaercs perucrpanys B Ka4eCTBE TOBAPHBIX 3HAKOB WM UX JIEMEHTOB 0003HAYEHHUI:



e SIBJISIFOIIMXCS JIOXKHBIMU WJIM CIIOCOOHBIMU BBECTH B 3a0J1y’KIE€HHE NOTPEOUTENS] OTHOCUTENIBLHO TOBAapa
WJIM €r0 U3TOTOBUTEIIS;

e MPOTHBOpEYAIUX OOIIECTBEHHBIM MHTEpECaM, IPUHIIUIIAM TYMaHHOCTH U MOPAJIH.

He moryT ObITh 3aperucTpupoBaHbl B KaUECTBE TOBAPHBIX 3HAKOB 0003HAUYEHHS, TOKIECTBEHHbIE WU
CXOJHBIE 10 CTETIEHU UX CMELICHUS:

e C TOBAPHBIMU 3HAKAMH, PAHEE 3aPETUCTPUPOBAHHBIMM WJIM 3asIBJICHHBIMHM HA peructpanuio B Poccuii-
ckoil denepannu Ha UMsI IPYroro Jula B OTHOLIEHUH OJHOPOIHBIX TOBAPOB;

e C TOBapHBIMHU 3HAKaMH JIPYTUX JIUI, OXPAHIEMbIMHU 0€3 PETUCTPALIMU B CUITYy MEXIYHAPOIHBIX JOrOBO-
poB Pocculickon @enepanuu;

e C HaMMEHOBAHUSIMH MECT MPOUCXOKIEHUS TOBAPOB, OXPAHSAEMbIX B COOTBETCTBUM C 3aKOHOM Poccuii-
ckon denepanuu, KpoMe CIydaeB, KOTa OHU BKJIKOYEHBI KAK HEOXPAHAEMBIN JIEMEHT B TOBAPHBIN 3HAK, PETH-
CTPUPYEMBII Ha UM JIMIA, UMEIOIIETO IPABO MMOJIb30BAHUS TAKUM HaUMEHOBAHHEM;

e C CepTH(PHKALMOHHBIMH 3HaKaMH, 3apPErUCTPUPOBAHHBIMHU B YCTAHOBJIEHHOM TOPSIZIKE.

He peructpupyrorcs B kauecTBe TOBAPHBIX 3HAKOB 0003HAUEHHU S, BOCIIPOU3BOSIIIUE!

e H3BeCTHBIC Ha Tepputopuun Poccuiickoit @enepannu GupMEeHHbIE HANMEHOBaHUS (MM UX YaCTh), MPH-
HaJyIeKallue APYyTUM JUIaM, [MOJTYYUBIIMM PAaBO HA 3TM HAMMEHOBAHUS paHEEe JAThl MIOCTYIUICHHS 3asBKH Ha
TOBApPHBIN 3HaK B OTHOIIEHUU OJTHOPOJHBIX TOBapOB;

e TIPOMBINIUICHHBIE 00pas3libl, MpaBa Ha KoTopbie B Poccuiickoit denepanuu npuHamiexxar ApyruM Jd-
am;

e Ha3BaHMs M3BECTHBIX B Poccuiickoil denepanuu Npou3BEeICHUN HAYKH, TUTEPATyPhl U UCKYCCTBA, Mep-
COHA)XM U3 HUX WM LIUTATHI, IPOU3BEICHHUS UCKYCCTBA WM MX (parMeHTHl O6e3 coriacus obiagarenst aBTop-
CKOTI'O IPaBa WUJIU €ro MPaBONPEEMHHUKOB;

e (ammiInu, UMEHa, TICEBIOHUMBI U MPOU3BOAHbBIE OT HUX, MOPTPETHI U (pakCUMuUIIE U3BECTHBIX JIUIL Oe3
corjiacus TakuxX JIUI[, UX HACJIEIHUKOB, COOTBETCTBYIOLIETO KOMIIETEHTHOTO OpraHa, €clid 3TH 0003HAUEeHUS
SIBJISIIOTCSA JOCTOSIHUEM MCTOPUU U KyJbTypbl Poccuiickon @enepannu.

CymiecTByeT MHOTO ITpOo0JIeM, CBA3aHHBIX ¢ TOBAPHBIMU 3HaKaMH. OUeHb YacTO UCIOJIb3YIOTCS UIIH CO-
BEPILEHHO OJMHAKOBBIE TOBAPHBIEC 3HAKH, UJIM HE3HAYUTEIBbHO U3MEHEHHBIE, OJTHOTHUITHBIE CIO)KETHI. 3aTaCKaHbI
1 3aTepThl OYKBBI rpeueckoro aidasuta. B criennansHO# uTepaType ynoMuHaroTcs qaHHbie (o Mockse) o 772

"Anbpax", 576 "Omerax", 545 "lenprax" u T.1. 3ae3KeHbI coBa "TIeHTP", "cepBUC", HAMMEHOBAHUS TUIAHET COJI-
HEYHOM CHUCTEMBI, MY’KCKHE U KEHCKHE UMEHA U T.I1.

Jist TOro, YTOOBI TOBAPHBIM 3HAK OBUT 3((EKTUBHBIM, OH JIOJKEH OTBEYAThH OIPEICIIEHHBIM TPEOOBAHHSIM:
OBITH XOPOIIIO 3aTIOMHHAIOITUMCS, OPOCKUM, HH(POPMATUBHBIM, YA000UHTAEMBIM, OIIIYTUMO SMOITMOHAJILHBIM.

ToBapHbIe 3HAKH BBIMOJHAIOT B 9KOHOMHKE ONpe/IeieHHbIe (DYHKIMU: OTIMYUTENbHYI0, HH(POPMaTHUBHYIO,

PEKIIaMHY0, OXPaHHY0, TApAHTUUHYO, ICUXOJIOTMYECKYIO.

OTtnuunTenbHas GyHKIUS — 3TO OCHOBHAS (PYHKIIMS TOBAPHOTO 3HAaKa. TO €ro CIIOCOOHOCTh Pa3InYeHHUs

Y MHIAUBUyaJI3aUU TOBApa ONPEAEIIEHHOIO N3rOTOBUTENS, MOCTABIIKMKA WIM TOPrOBOTO npeanpuatus. To-
BapHBIN 3HAaK IOMOTaeT OTIIMYUTH TOBAPBI OJTHOTO MPOU3BOAMUTENS OT aHAJIOTMYHBIX TOBAPOB JIPYrOro Mpou3-
BOJUTEISL. DTO OYEHb BAXKHO, TIOCKOJIBKY ACCOPTUMEHT BBIITYCKAEMBIX TOBAPOB IMOCTOSIHHO PACIIUPSIETCS U T0-
3TOMY OPHUEHTHUPOBATHCS B HUX OYEHb TPYAHO. OTiH4nuTeNbHAs QYHKIMA UMEET HEMOCPEACTBEHHOE 3HAUCHHE,

KaK JUJIs BiIaJeNblia 3HaKa, Tak U Ui MOTpeduTeneii, KoTopble 10 TOProBOMY 3HaKy MOTYT BBIOpaTh TOBAp
MMEHHO TOTO MPENNPUATHS, YTO OHU MpeanounTaoT. Henoonenka sToi GyHKIMK, KOTOpask MHOTA MPOSBIIs-
€TCsl IPU BBIXOJI€ TOBApPA HA BHEIIHUI PBIHOK C OJJHUM M TEM K€ TOBAPHBIM 3HAKOM, UCITOJIb3yEMBIM JIJIs1 Map-
KAPOBKU MPOAYKIUH Pa3IMYHBIX IPOU3BOIUTENEH, HE CIOCOOCTBYET MHANBUAYAIU3ALIUU TOBAPOB, KAUYECTBO
KOTOPBIX SIBISETCS Pa3IUYHBIM.

WNudopmaruBHas GyHKIMS 3HAKA TECHO CBsA3aHa ¢ (pyHKIMEH oTanuus. OHa MPOSBISAETCS B TOM, UTO OH
CIOCOOCTBYET JI0OBEJCHHIO 10 MOTpeOuTeNs uHpopMauy o MpoU3BOIUTENE TOBApa, a TAKXKE O KaueCTBE TOBa-
pa. MapopmaTtuBHas GyHKLUS TOBAPHOTO 3HAKAa, HECCOMHEHHO, OJHA W3 BKHEUIIMX ero (yHKIIHA, U OT TOTO,

KaK 3HaK BBIMOJIHSIET 3Ty (PYHKIINIO, BO MHOI'OM 3aBHCHUT 00I[asi IIEHHOCTh 3HAKA.
Pexnamuast GyHKIMS — 3TO OJJHA U3 HanOoJee BaXKHBIX (DYHKIIMI TOBAPHBIX 3HAKOB. Toprosas pexjiama
IpesCTaBiIsieT cO00H 1eI0BYI0 HH(OPMALINIO, KOTOpasi IOMOTaeT MOKYMATesIM BRIOUPATh HYKHbIE TOBAPHI.
Xopo1110 N3BECTHBIH MOKYMATENI0 TOBAPHBIN 3HAK, 3aBOEBABIINI JOBEpUE, CO3AET YCIEIIHBINA COBIT TOBapa.
PexnaMuyto 1edTeabHOCTh IPEAIPUITHS HEOOXOIMMO COCPETOTOUNTDH HA peKJIaMe TOBAPHOTO 3HaKa, KOTOPbIT
SBIISIETCS CAMBOJIOM MPEeANpUsATUs. XOPOILINil TOBApHBIN 3HAK — camoe 2P PEeKTUBHOE CPeACTBO pekiaMbl. Ca-
MOl 3(ppeKTUBHOM SABIIETCS CBETOBAs peKjlaMa TOBapHBIX 3HAKOB B Mara3uHax, Ha yJIMLAax U IJIOUIaAsIX Topo-
JIOB, a TAK)KE Ha IJIaBHBIX 3AaHUSAX NPEINPUATUH.
B nensx s exkTuBHOCTH pekaMbl TOBapHBIN 3HAK JOJDKEH 00J1a1aTh ONPEACICHHBIMHA JOCTOMHCTBAMH, YTOOBI



€ro MOYKHO OBLJIO JIETKO IIPOCTABIISITh HAa U3JENHIX U HAa Pa3HBIX JOKyMEHTaX, COPOBOXKAAIOIINX U3AETUs, a
TaK)Ke SKCIIOHMPOBATh HA Pa3HbIX BBICTABKAX, pPMAapKaX, Ha CIIOPTUBHBIX COCTI3aHUSIX.

OxpanHas QyHKITUS BBITEKAET U3 UCKIIOYUTEIHLHOTO (MOHOIIOJIBHOTO) MpaBa Ha €ro UCIOJIb30BaHKE, Ta-
PaHTHPYEMOr0 BIaAENbIly TOBAPHOIO 3HaKa. JTa (yHKUUS CIYKUT JUIS 3alIUThI BHITyCKaeMON MPOAYKIIMH Ha
pBIHKE (0OCOOCHHO Ha BHEIIHEM PBIHKE) M IPUMEHSETCA B 60pbOE MPOTUB HEAOOPOCOBECTHON KOHKYPEHIIUH.

lapanTtuiiHast GpyHKUIUS MPOSBISETCS B TApAaHTUPOBAHUH COOTBETCTBYIOIIETO Ka4eCTBa TOBapoOB. Brimo-
HEHHUE 3TOW (PYHKIIMU B MOJHOW MEpe BO3ZMOXHO TOJIBKO MIPH MOCTOSTHHOM TOBBIIICHUN KadyecTBa TOBapoB. To-
BapHBIN 3HAK MPEICTaBISET COOON OJTHO M3 MHOTHX CPEJCTB OOECIIeYeHUsl J0OPOro MMEHH TOBapa U MOBBIIIIE-
HUs ero kadectBa. OcoOEHHOCTh TOBAPHOTO 3HAKA COCTOUT B TOM, UTO OH BJIMSET HA COXpaHEHHE KauecTBa TO-
BapOB U €ro MOBBIIIEHHE KOCBEHHO uepe3 moTpeOuTesns. ToBapHBIi 3HAK ABISETCS 0003HAUYCHUEM H3ACTUS, C
KOTOPBIM €r0 MOTPEOUTENh CBSA3bIBACT U3BECTHBIE €My KaueCTBEHHbIE CBOMCTBa u3aenus. [lorpedurens, 3ame-
THBIIIUAN 3TU CBOMCTBA WM OCTAHOBMBIIIMI Ha HUX CBOW BBHIOOP, CBSA3BIBACT 3TU CBOWCTBA C TOBAPHBIM 3HAKOM,
KOTOPBIM CHA0KE€HO M3JeIne, U B JaIbHEUIIEM TpeOyeT IMEHHO 3TO U3JeNne, Mpenoaras, 4To 0003Ha4eH-
HOE TaKuM 00pa3zoM u3zenue o01anaeT TpedyeMbIMI KaueCTBAMU WITH JPYTHMH, TPOBEPEHHBIMU OIIBITOM,
CBOMCTBaMH.
[Tcuxonorudeckast (GyHKIHS TOBAPHOTO 3HAKA TECHO CBSI3aHA C PEKJIAMHOW W TapaHTUMHON (DYHKIUSIMHU.
OHa COCTOHT B TOM, YTO U3BECTHBIA HA PHIHKE TOBAPHBINM 3HAK CO3/IaET Y MOKYIMATeNs YOSKIEHHOCTh, YTO TO-
Bap SIBJISIETCA JIyUIIUM [0 Ka4€CTBY, IPUBJIEKAET €r0 BHUMAaHKUE K 3TOMY ToBapy. Eciu ke Biajenen ToBapHOTo
3HaKa 3aMHTEPECOBAH, YTOOBI €r0 3HAK BBITIONHSII IICUXOJIOTUYECKYIO (PYHKIIHIO, OH JIOJDKEH 3a00TUTHCS U
TOM, YTOOBI BBIITyCKaeMbI€ UM TOBaphl UMENH MTOCTOSTHHO BHICOKOE KaueCTBO, U O TOM, YTOOBI €I0 TOBAPHBIA
3HaK ObLIT XOpoiio odopmieH U 3 (HEKTUBHO PEKIaMUPOBAH.
9.3 Buasl TOBapHBIX 3HAKOB

[To popme cBoero BelpakeHUsI TOBAPHBIE 3HAKH MOTYT OBbITh: CIIOBECHBIMU, H300Pa3UTENbHBIMU, 00bEM-
HBIMH, KOMOMHUPOBaHHBIMH.

CrnoBecHble TOBapHbBIE 3HAKH — 3TO OPUTHHAIBHbBIE CIIOBA, Ha3BaHUs, coueTanus OykB, mudp. Takue 3HaKu
COCTABJISIOT OOJNBITMHCTBO TOBAPHBIX 3HAKOB. DTH 3HAKH HAaOOJIee YCIEITHO 3aIOMUHAIOTCS, UX JIETKO pac-
npocTpaHaTh. CIOBECHBIE TOBAPHBIC 3HAKH MOKHO Pa3AeTUTh HA P TPYIII:

e MMEHa Belnukux jrogei (Hanpumep, Hamoneon, Komym6, CrpaaguBapu, Mouapt, Daucon, Gillette,
®opx u ap.);
o wMmuduueckue repou (I'epkynec, [Ipomereit, Anomnon, Carup, Henryn, Caaxo u ip.);
e repou XyaoxecTBeHHbIX npousBeaeHuii (Kapmen, ['amner, Oremno, XKuzens u ap.);
e Ha3BaHUs XUBOTHBIX U NTHIL (JIeB, Mensenp, 3ebpa, Konmnop, Konubdpu, Cokon u ap.);
e Ha3BaHMs JparoleHHbIX KamHel (Arat, Anmas, AMETHCT | p.);
e reorpaduueckue Ha3Banus (Mageiipa, lllamnans, OBepect, Apapar, Bonra, Mon6nan u ap.);
e acTpoHOMHYEcKHE U MeTeoponorudeckue siBnenus (Komera, Mapce, FOnurep, Pagyra, 3aps u ap.);
e 3HAKW, B3ATbl€ KaK IPOU3BOHbIC U3 APEBHUX sI3bIKOB (Hanmpumep, Canutac, Laktos, Sanorin).
N306pa3urtenbHblie 3HaKH, B OTIMYHE OT CIIOBECHBIX, JTOJKHBI OBITh IIOCTPOEHBI MO MPUHIIUITY XYI0KECT-
BeHHOU Kommno3uiu. K n300pa3uTenbHbIM 3HaKaM OTHOCSITCS PUCYHKH Ha caMble pa3HOOOpa3HbIE TEMBL. JTO
MOTYT OBbITh U300paXKEHUS JII0/IeH, )KUBOTHBIX, PACTEHHI, TPEIMETOB, OPHAMEHTHI, Pa3IMYHbIE FeOMeTpHYe-
ckue Gurypsl. XoTs 3¢ (HeKTUBHOCTH N300Pa3UTEIbHBIX TOBAPHBIX 3HAKOB, [0 CPABHEHUIO CO CIIOBECHBIMH,
OLICHUBAETCs HUXKe, B Poccum Ha ux oo npuxoautcst okoio 70 % Bcex perucTpupyeMbIX OTEUECTBEHHBIX
TOBApHBIX 3HAKOB. Y clieX N300pa3UTEIbHBIX TOBAPHBIX 3HAKOB B OOJIBIION CTEIIEHN OINPENEeNIeTCs] UX MPOCTO-
TOH, OpPOCKOCTHIO U 3(H(PEKTUBHOCTHIO C TOYKU 3PECHHSI PEKJIaMbl, BOZMOXXHOCTHIO UCITOJIH30BAHUS U300paKeHUS
Ha BCEBO3MOKHBIX MaTepUaiax, CMbICIOBOM HArpy3Kkoi u T.1. HanpoTus, U3IMIITHE CI0KHBIE U TIEPETPYKEH-
HbIE JETAJIIMU TOBapHbIE 3HAKU TTOKA3bIBAIOT CBOIO MAITYI0 3(P(PEKTUBHOCTD.

UYrto0bl n300pa3uTEeNbHBIN 3HAK MOT BBIMIOJIHUTH CBOIO 33/1a4y, OH JOJDKEH OBITh KaK MOXHO OoJiee mpo-
CTBIM ¥ 3(PPEKTUBHBIM, a TAK)KE JTIOJDKEH MPOU3BOIUTE ACTETHUECKOE BriedyaTyienne. Kak mpasuio, a3 dexTHbie
U TIONYJISIpHBIE N300pa3UTEIbHbIE 3HAKH SBISIOTCS LIeieBpaMu Tpaguku. OHU 4acTO UCXOIST U3 XapaKTepH-
CTHKH TOBapa WJIN NPEIIPUITUN, A1 KOTOPBIX OHU pa3pabOTaHBbI.

OObemMHbIe TOBapHBIE 3HAKHU MPEACTABIAIOT CO00M N300paKEHHUS TOBAPHOT'O 3HAKA B TPEX U3MEPEHUIX —
€ro JJuHe, BbicoTe U mupHuHe. [IpeaMeTomM opUruHaibHOro TOBAPHOTO 3HAKA MOKET ObITh MO0 OpUTHHATIbHAS
dopma uznenus, HarpuMep, opma MbLIa, CBEYH, MUIIOIH U T.1., MO0 €ro yrakoBKa, HalpuMep, OpUTruHaIb-
Has (opMa OYTBUIKH ISl HATMTKA WM (pJIaKoHA JJIs TyXOB.

OObemMHBII TOBapHBIN 3HAK HE MOKET MPOCTO MOBTOPSATH BHELTHHUI BUJ U3BECTHOTO NPEMETA, a JOIDKEH
XapaKTepU30BaThCSl HOBBIM M OPUTMHAIBHBIM BHEIIHUM BU0M. Kpome Toro, popma uzaenust He 1OJIKHA OI-
penenaThesl HCKIIIOYUTEIBHO ero (yHKIIMOHATBHBIM Ha3HaueHHeM. OHa J0JKHA OBITh OPUTHHATIBHOM U CIO-



COOHOM BBIACIIATH U3JIEIINE KOHKPETHOTO U3TOTOBUTEIIS U3 Psifa OAHOPOIHBIX ToBapoB. Hambomee yacto
BCTpEUaloLuiics BUJ 00ObEMHBIX TOBAPHBIX 3HAKOB — 3TO OpUTMHAJIbHAS YIIaKOBKA TOBApa.
KoMOuHMpoBaHHBIE TOBapHBIC 3HAKHU MPECTABIISIOT COO0M pa3IuYHbIe COYETAHHS CIOBECHBIX U N300pa-
3UTEBHBIX 3JIEMEHTOB. TO MOXKET OBITh COueTaHNe, KOMOMHAIIMS TAKHX 3JIEMEHTOB, KOTOPBIE caMu Mo cede
MOTYT OBITh 3apErUCTPUPOBAHBI KaK CIIOBECHBIN MM KaK U300pa3UTeIbHBIN 3HAK.
3aK0HOIaTEILCTBO PEKOMEHIYET MOAOUPATh TAKOW KOMOMHUPOBAHHBIN 3HAK, YTOOBI KaXKIbIM €T0 3JIEMEHT
MOT OBITh 3apPETUCTPUPOBAH B KAUECTBE CAMOCTOSITEILHOTO 3HaKa. OHAKO KOMOMHUPOBAHHBIN 3HAK MOXKET
COCTOSITh M3 COYETAHUS TAKUX DJIEMEHTOB, KOTOPBIE CaMU IO cebe He MOTyT OBITh 3aperucTpupoBaHsbl. Taxk,
OUYEHb YaCTO B PUCYHOK BKIIFOUAIOTCS OJIHA WM JBE OYKBBI (OOBIYHO 3TO HAYaNIbHbIC OYKBbI HANMEHOBAHUS
npennpustus). KomOMHUpOBaHHBIE TOBApPHBIE 3HAKU MOKHO pa3OUTh Ha pa3Hble MOATPYIIIIHL:
e 3HAKW, T MPEBATUPYET CIOBECHAS YACTh;
e 3HAKH, B KOTOPHIX HMEET MECTO COBMEIICHHUE CIIOBECHOTO U M300pa3UTEIHLHOTO 3HAKOB C LIEIbIO UX CO-
BMECTHOT'O BO3JICHCTBUS;
e 3HAKW, e MpeBaJUPyeT U300pa3UTeNbHAs YaCTh.
[To xonmu4ecTBY BIaETbIEB MPaB HA TOBAPHBIN 3HAK BBIICISIOT: HHIWBUYabHBIC U KOJUIEKTUBHEIEC TO-
BapHbIE 3HAKH.
Hnousuoyanvhvim TOBAPHBIM 3HAKOM SIBJISETCS] TOBAPHBIN 3HAK, IPUHAUICKAIIUI OTAEIbHOMY (U3NIe-
CKOMY WJIM IOPUIUYECKOMY JIUILY.

Konnekxmugnvim TOBapHBIM 3HAKOM SIBIISIETCSI TOBAPHBIN 3HAK COI03a, XO3SIIICTBEHHOMN acCOIUAIH UITU
WHOTO 00beIMHEeHUS (PU3NUECKHUX U (WIIH) IOPUIAYECKUX JIHII, MPEHA3HAYCHHBIN I 0003HAYCHUS TIPOU3BO-
JTUMBIX ¥ pEaIM3yEeMbIX MU TOBAPOB UJIU OKA3bIBAEMBIX YCIIYT, 00JaIal0NIUX SIUHBIMUA KaY€CTBEHHBIMU WITH

MHBIMU OOIIIUMU XapaKTEPUCTUKAMHU.
[To crenenu N3BECTHOCTH TOBAPHBIC 3HAKHU TOIPA3ACISIOTCS HA: OOIICU3BECTHBIC; OOBIUHBIC.
Obweuzsecmmuvim TOBAPHBIM 3HAKOM MPU3HAETCS TaKOe 0003HaYEHUE, KOTOPOE 3HAKOMO HIUPOKOMY KpYyTy
notpeduTenei 6arogaps ero UCMOIb30BAHUIO J1JIs1 0003HAYEHUS OINPEICIIEHHBIX TOBAPOB.
B kauecTBe 06b1uHbIX TOBAPHBIX 3HAKOB BBICTYMAIOT JIOOBIE HOBbIE OPUTHHAIIbHBIE 0003HAYEHHS TOBAPOB,
3aperucTpupoBaHHbIe B [laTeHTHOM BeOMCTBE.
B kauecTBe TOBapHBIX 3HAKOB MOTYT OBITh 3apErHCTPUPOBAHBI STUKETKH. ITUKETKA MOXKET OBITh 3aperu-
CTpUPOBAHA I[EIMKOM B KaUe€CTBE KOMOMHUPOBAHHOTO TOBAPHOTO 3HAKA (€CIU MPEINPUATHE KEIAeT 3aKPEIHUTh
3a cO00M MCKITIOYUTEIBHOE MTPABO HA M3TOTOBJICHUE U3/ICIINN C TAKOH dTUKETKOMN).

Kontponbhbie 3axanus

1 1 IIponemoHCTpHpYHiTe HEKOTOPBHIE HanboJiee W3BECTHBIC TOBApHBIC 3HAKW B BaleM ropojae. Oxapak-
TEpU3YNTE KaXKIbIi TOBapHBIM 3HaK. [IpoaHanu3upyiTe TOBApHBIE 3HAKU C TOYKHU 3PEHUS NMPOABUKECHUS TO3U-
TUBHOTO UMHUKA (pupmbl. PacckaxuTte, 4TO MPUBJICKIO BAC B JaHHBIX TOBAPHBIX 3HAKaX M YTO OBl BBl UCIIPa-
BN (100aBUIIN), SIBJISISICH UX CO3JATEIICM.

2 Pa3pabotaiite pUPMEHHYIO CUMBOJIUKY KOHAUTEPCKOH (haOpUKH, TOIBKO YTO MOSIBUBILEHCS HA PBIHKE
yenyr. [Ipoaymaiite pupmeHHbIe BeTa, GUpMEHHBINH MIPUQPT, GUPMEHHYIO YIAaKOBKY, (GDUPMEHHBIE OJIaHKH.

10 UMUK 1 bPOH/] KAK KOMIIOHEHTBI
KOMMEPYECKOI'O YCIIEXA ®HNPMBbI

10.1 Tlousarue umumxka. @ynkuuu PR-ummmxka.
10.2 bpsHauHr.

OCHOBHBIE ITOHATHA

Hmuooxc — nenenanpasieHHo GopMupyembiii 00pa3, MpU3BaHHBIN OKa3aTh SMOITMOHAIBHO-
NICHXOJIOTHYECKOE BO3ACUCTBUE HA KOTO-THOO0 C LEJIbI0 MOMYJISIPU3aIiK, PeKaMbl. BrICOKHT UMUK GUPMBI
CIIy>KUT 3aJI0TOM €€ KOMMEPUYECKOI0 ycrexa.

bpsno (brand) — 5To Hekoe BIEUYATICHUE O TOBAPE B yMax MOTpeOUTENEH, SIPIBbIK, KOTOPBIM acCOIMUPYETCS

y IOKYyTIaTeJIeW ¢ OIPENEIEHHBIM TOBapOM, YCIIyTOM.
Bbpsnoune (branding) — 370 nporuecc co3aanus OpaHaa u ynpasieHus UM. OH MOKeT BKJIIOYaTh B ce0s co3-
JlaHWe, YCUIICHHUE, Pe-TI03UINOHNPOBaHNE, 0OHOBIICHHE U I3MEHEHUE CTAJNU Pa3BUTHS OPAHIIA, €r0 pacIirpe-



HUE U yriayoneHue. BpoHAUHT — 3TO IPUEMBI CO3/1aHMsI 0COOOTO BIIEYATIICHUS, KOTOPBIE BHOCAT CBOM BKJIAJl B
oOUIMii UMUK U B OTHOLICHHE LIEJIEBOTO CErMEHTa PhIHKA K Op3HIY.

To3uyuonuposanue 6pIHOa — MECTO Ha PHIHKE, 3aHIMAaEMOE OPIHIOM IO OTHOILEHHUIO K KOHKYPEHTaM, a
Tak)ke Habop MOKyNaTeabCKUX MOTPEOHOCTEN U BOCTIPUSATHS; YaCTh MHANBHUIYAIBHOCTH Op3H[Ia, KOTOpas
JIOJI’KHA aKTHBHO MCIIOJB30BAThLCS JJIS BBIICTICHUS Ha (POHE KOHKYPEHTOB.

Tlo3uyus 6psHOa — 3TO TO MECTO, KOTOPOE 3aHUMaEeT OpAH/I B yMax 1L[EJI€BOr0 CerMEeHTa M0 OTHOUICHHIO K
koHKypeHTaM. OHa QOoKyCcHUpyeTcsl Ha TeX JTIOCTOMHCTBAX OpIH/a, KOTOPHIE BBIJCISAIOT €ro U3 YUClia KOHKYPEH-
TOB.

HH@OPMAHHOHHBIPI MATEPHUAJI
10.1 TIlonsarue umumxa. @ynkiuu PR-umumka

B oreuecTBenHo# uTepatype "UMUIK" 0OBIYHO ITOHUMAETCS KaK HCKYCCTBEHHO C(POPMHUPOBAHHBIN 00pa3
4yero-1100 — GUpMbI, MOIUTHKA, TPEAIPUHIUMATEINS, TOBapa. MUK Takke MOKHO ONPEAETUTh KaK OTHOCH-
TEJIHHO YCTONYMBOE MPECTABICHUE O KAKOM-THO0 0OBEKTE.

B 3anmagnoii nuteparype uMuIK GpupMbl — 00pa3 GpupMBI B I71a3axX OTAENBHBIX JIIOJCH 1 00IIecTBa B Lie-
JOM.
W3 Bcero BbllIecKa3aHHOTO SICHO, UTO paboTa MO CO3/AaHUIO MOJIOKUTETFHOTO UMUK — HE OJHO WIIH He-
CKOJIBKO OTJIEJIbHBIX MEPOTPUSTHH, a BCS CUCTEMA JIEATEIHbHOCTH PUPMBI. B KOHEUHOM cueTe, UMUK Ompee-
JsIeTCsl KaYeCTBOM, IIEHOH, TOCTYITHOCTBIO TOBAPa, HaJIE)KHOCTBIO €r0 MOCIENPOAAXKHOT0 00CTyKUBAHHS, UC-
TOpHel (UPMBI U, KOHEYHO, PEKIIAMOH.
[Tpu paboTe Hax UMHUKEM HEOOXOUMO HAYaTh ¢ pa3padOTKu (PUPMEHHOTO CTHIIS KOoMIaHuu. OupmeH-
HBIM CTHIJIb — 3TO HA0OP LBETOBBIX, IPAPUUECKHUX, CIIOBECHBIX, TUTTOTPAPUUECKHX, TU3AHHEPCKUX MOCTOSTHHBIX
3JIEMEHTOB, 00ECIICUNBAIOLINX BU3yaJIbHOE M CMBICJIOBOE €MHCTBO TOBAPOB (YCIYT), BCEH MCXOAALICH OT
¢bup™MbI nHPOpPMAIMK, €€ BHYTPEHHETO ¥ BHEITHETO 0(hOpMIICHHSI.
@OUpPMEHHBIH CTUIIb — OCHOBHOE CPEJICTBO (POPMHUPOBAHUS UMHUIKA, KOTOPOE:
e  yJy4IlIaeT OTHOIIEHUE MOTPEOUTENS K peKIIaMe;
e BOCIPUHHMMAETCS KaK CBOETO pOJia TapaHTHsI KauecTBa TOBApPOB (YCIyT);
e TIOMOTAET 3aKPEIUIATH JKeJaTeIbHbIe I (PUPMBI TOTPEOUTENLCKUE TIPEATIOUTEHHUS,
e PE3KO MOBKIMIAET 3YPEKTUBHOCTD PEKIIAMEI;
e OKOHOMMT JICHBTH.

KopropaTuBHBII UMUK U peryTanus o0pa3yIoT MEePBBI M BTOPOM 3Talbl CTPYKTYpHI 1I000ro Ou3Heca,

HaJ KOTOPBIMH JIOCTpauBaeTcs Bce ocTabHOe. OOpeTeHre NOJ0KUTENBHON peryTaluy — MPOLECC JIUTENb-

HBIH, a co3/laHue 0e3yNpPeyHOro, MO3UTUBHOIO, YCTOHYUBOTO PEHOME HEBO3MOKHO 0€3 MOCTPOEHUS MOJIOKHU-

TeIBHOr0 UMHUIKA. UMUK M penyTanns COmyTCTBYIOT ApYT Apyry. MUK oka3bIBaeT MOLTHOE BO3JECICTBHE
Ha 00IIECTBEHHOE MHEHHE.

@ynkimn PR-umumka — co3nate mpecTik TOpropoit Mmapku (pupmsl), "crenats uMs", CBA3bIBas O1aro-
HPUATHBINA 00pa3 MacCOBOIO CO3HAHUS C KOHKPETHBIM TOBAPOM, KOHKPETHBIM 00CCOM, ONPENIEIeHHOW OpraHu-
3auueit. 910 — HomunamueHas YyHKIUSL

Ocmemuueckas ¢ynxkyusa PR-umumxa npusBana 0071aropoJuTh Blie4aTICHUE, TPOU3BOANMOE Ha ITyOIUKY
TOBapOM, (PUPMOIA, OpraHU3aIMeH, C/ICNIaTh UX MPUBJICKATEIbHBIMH, CTIIAIUTh HEM30EKHBIE MIEPOXOBATOCTH
JU3aliHa, IPOEKTa, IPOrPaMMBbI, IOAYEPKHYTh, BBIIBUrasl Ha IIEPBBIN IIJIaH TOCTOMHCTBA, KAYE€CTBO, IPEUMY -

LIECTBA MIPEAIAraeMoro.

Koncepsamusnas ¢pynxyus PR-uMumka 3amuiaet (nepes BestHUSIMU MOABI M HATHCKOM HOBBIX IOTPEOHO-
CTEl, HOBOT'O CIIPOCa, HOBBIX UJIEH B MOJUTHUKE) OCHOBHYIO HEI0 GUPMEHHOTO KomIuiekca. UMumk obecrieun-
BAeT BAPMAHTHOCTh OJHOM U TOM 7K€ U/ JJIs1 HOBBIX MOKOJCHUH TPaAULIMOHHBIX OTPEeOUTENEeH, HOBBIX MOKO-

JIeHU! CTOPOHHUKOB OOIECTBEHHO-TIOJIMTHUECKUX NAapTUil U ABMXKEHHUH. B 3TOM cMBbIciie, KOHCEpBAaTUBHOCTD
HUMUJKa — OCHOBA €r0 YJIbTPACOBPEMEHHOCTH, €0 MOCTOSSHHOTO COOTBETCTBHSI MOJIE U BBI30BY BPEMEHU.

Aopecnas ¢pynkyus PR-uMupKa cBsa3piBaeT GUpMy (OpraHU3aIfIo) Co CBOCH 1EJIEBOM ay IMTOPHEH, T.€. ¢

TOM rpynmnoi norpeduresneii (CTOpOHHUKOB), KOTOPBIE HYKJAIOTCS MUMEHHO B 3TOM TOBape, CTPEMSITCS UMEHHO
K 9TO# OOIIIECTBEHHOMN OpraHU3aIlNH, MPEANOYNUTAIOT "CBOU'" ajipeca IPYTuM, BBIICISIOT UX TIEpea IPYTUMHA
KOHKYPEHTaMHU U CONIEPHUKAMH.



[1ybnuka, HaxoAsl B TOBape COOTBETCTBUE CBOMM 0XKHMJIAHUSM, JIONIOJHSAET CBOU BIIEYATIECHUS SIMOLUO-
HAJIbHBIMU TIEPE)KUBAHUSMHE, CBS3aHHBIMU C yIOBJICTBOPEHHEM MOTPEOHOCTEH, M COCTOSBITMMUCS OXKHIAHMSI-
MH.

Wmuk B pexiiame, UM peKJIaMHbIN 00pa3, TECHO CBSA3aH C KaKOW-IM00 MOTPEOHOCTHIO 11E€JEBOM ayaUTO-
puH. OTa MOTpeOHOCTh NepeaaeTCsl KOHCTaHTaMH (pUpPMEHHOTO cTHIIA ((PUpMEHHbIE 11BETa, rpaduKa, JOTOTHII,
TOBapHBIN 3HAK, PUPMEHHBIH OJIOK, GUPMEHHBIN PUPT, AU3aKH — B BUAE 0COO0I BEPCTKH PEKJIaMHBIX 00pa-

nieHui Gupmel, PUpMEHHAST CHMBOJIMKA, CIIOTaH).

Nmux — 310 00pa3 moTpeOHOCTH, CO3/JaBaeMblii XyJ0KECTBEHHBIMU Cpe/icTBaMHU. J[Be cTauu co3qaHus

PEKIIaMHOTO UMHUJKA COSTUHSCT B CBOCH paboTe MMHKMENKEP:
e ompenereHne (OCMBICICHHE) TIOTPEOHOCTH, €€ WACHTU(HUKAINS, ONMCAHUE €€ B JIAKOHMYHOW, KOHIIET-
TyanbHOU popme;
e 0TOOp HEOOXOAMMBIX BBIPA3UTEIbHBIX CPEJCTB PEKJIAMHOIO TBOPUECTBA (KOHCTAHT, XYyA0’KECTBEHHBIX
CPEJCTB) JIJIs1 KOHKPETHOT'O ayIM0-BU3YaJbHOIO CYIIECTBOBAHMS KOHIIETITYaJIbHOTO 3aMBbICIA,
Bce aneMeHTsI pekiaMHoOro ¢t "padotarot" Ha UMHK. BMecTe ¢ TeM, KaKIblii KOMIIOHEHT 3TOTO CTH-
JIs1, KaXk/1asl €ro KOHCTaHTa CIIOCOOHA HallOMHUTH 00 MMMJIKE B 1€JIOM (TOBapHas Mapka, HallpuMep, U ee pas-
HOBUTHOCTH).
ToBapHasi MapKa BBITIOJIHAET Psiji BAKHEUIINX (PYHKUIUH, CIOCOOCTBYIONINX CO3/IaHUIO UMUKA (PUPMBI.
Omna 060co01seT "cBOI0" MPOAYKIIHIO OT AaHAJIOTUYHBIX U3IETH KOHKYPEHTOB; TOPTOBasi MapKa TaKke CIIoco0-
CTBYET OCBEIOMJIEHHOCTH O TOBape, T. €. HECET OIPEICIIEHHY0 HHPOPMALIMOHHYIO Harpy3Ky (4TOOBI pH-
yUuTh, "TIpUBSA3aTh" NOTPEOUTENS K CBOEH (prupMe); HaKOHeI, MapKa CO3AaeT TOMOIHUTENbHBIN 3PPEKT 0THUM
TOJILKO CBOMM IOSIBIIEHHEM (pedb, pasyMeeTcs, UIIET O HaJe)KHOM MapKe) — OHa HeCeT JI0Bepue K pupme, yKpe-
UIAeT ee UMUK, VIMEHHO 3TOT HONOTHHUTENBHBIN 3G deKT "mpuMupser” moTpeOuTesns ¢ He00X0AUMOCTHIO
IUTaTUTh 32 MapKy (Mapo4HbIe TOBaphl BCEra J10-
poxe — 110 25 % — "0ObIuHBIX" TOBAPOB).

Hnousuodyanvras mapka co3gaercs 1l TOBApOB (U3ENuil), YOBIETBOPSIONIUX XOPOIIO U3BECTHYIO IM0-
TpeOHOCTh. OHa MPUMEHSETCS Yallle BCETO B LIENAX KOHKYPEHIIMH, 3aBOEBAHNS MECTa Ha PBIHKE, YK€ MOJIEICH-
HOT'O PaHee MEX/1y TOBapOINPOU3BOIUTEISIMH.

Konnexmuenas mapka co3naercs 1s TOBapOB, CBA3aHHBIX ¢ KOMIUIEKCOM MOTpeOHOCTEH. ITO — Mapka J10-
BEpUsl, TAPAHTUPYIOIIAsi IOCTOSHHBIM MOKYNATeNsIM HY>KHBIE TOBAaphI B OJHOM MECTE, U3 OJHHUX PyK. A ¢upma,
BapbUPYs COCTAB KOMIUIEKCA TOBAPOB, MOCTOSTHHO OOHOBJISET YacTh "AeKypHOTO HAbopa', 4TO COXpaHsIET yc-
TOMYUBBINA CHPOC.
Qupmennas mapka HeceT o0pa3 Gpupmbl-u3roroButens. [IpuMeneHre Takoil MapKku Beeria paciiupser
COBIT TOBApOB, B TOM YHUCJIC M HOBHHOK: CpabaThiBaeT 3P PeKT HIMPOKOH U3BECTHOCTU Ha3BaHUs (pupMbI (perry-
Tanus GUpMbl), €€ U3BECTHOCTH [IEPEHOCUTCS Ha Ha3BaHUE HOBOT'O TOBapa, BMUT JI€JIasi €ro OOIIEU3BECTHBIM.
Nmvumx B PR cBsi3an ¢ ipyruMu cTOpOHaMH PHIHOYHOM CTUXHH — OH TOTOBHUT OyAyIIie MPUOOPETEHUS U
C/IEJIKH, I03TOMY €T0 MOKHO OIIPENIeIUTh KaK OTHOLICHUE NOTPEOUTENS K TOBapy MJIM yciyram, K pupme, K
PYKOBOJCTBY.

Paznnune mexay umumxkamu B pexiname u PR, kak oueBuiHo, He3HaunTenbHoe. PR-umumxk abcontoTHo
HE00X0auM /17151 pUPMBI, BXOJAIIEH B PHIHOK, 032004€HHOM TeM, KaKk IPUMET MOKYyIaTelb €€ TOBaphl PsIOM €
TPaJULIMOHHBIMU [TPOAABLIAMH U MTOCTABIIMKAMHU (MPU3HAIOT? OTAANYyT Mpeanoyrenue? orepruyT?). PR-
UMUK, Jaliee, HEOOXOIUM U OMBITHOM, XOPOIIIO U3BECTHOM MOKYMATeNsIM (pUpMe, HauWHAIOIIEH TepPsTh CBOU
MO3UIIMH Ha pbhIHKE. Efl Hy’KHO BOCCTAaHOBUThH YTPAUEHHOE BIMSHUE, BO3BPATUTh MOTPEOUTENS K "UCXOIHBIM"
OTHOILIECHHUSM.

10.2 BpaHausr

BpanauHT — 3T0 pasnen MapKeTHHra, 3aHUMAIOIIMICS CO3/IaHIEM MMUJIKA U TIOIYJIIprU3aliiell TOBApHOTO
3HaKa.
Bpanaunr (branding) — 3To npouecc co3nanus OpaHaa u ynpasieHuss UM. OH MOXKET BKITIOYaTh B ce0s1 cO3-
JlaHue, YCUIICHHE, MO3ULIMOHUPOBAaHNE, OOHOBIICHHE 1 U3MEHEHHUE CTAINX pa3BUTHA OpaHAa. BpsHauHT — 310
MIPUEMBI CO3/IaHHsI 0COOO0TO BIIEYATICHUSI, KOTOPBIE BHOCAT CBOI BKJIJl B OOIIMI MUK M B OTHOIIICHHE II€I€BO-



IO CerMEHTa PhIHKa K OpIHITY.

OteuectBeHHbIN pekaamuct M. PoxkoB naeT cieayroliee onpeneosieHne OpeHaunry: "bpauauur — aes-

TEJIBHOCTH MO0 CO3AaHUIO JIOJITOCPOYHOTO MPEANOYTEHUS K TOBapy, OCHOBaHHAsI HA COBMECTHOM YCHUJICHHOM
BO3/ICHICTBUH Ha MOTPEOUTENS YIIAaKOBKH, TOBAPHOTO 3HAKA, PEKJIIAMHBIX 00pallleHnii, MaTepualoB Ceili3-
MIPOMOYIIIEH U APYTUX AJIEMEHTOB peKIaMbl, 00bEINHEHHBIX ONPEIEICHHON UIeei 1 OTHOTUITHBIM O0(opMIte-
HUEM, BBIJICJISIFOITUX TOBAP CPEIN KOHKYPEHTOB U CO3/IA0IIUX €ro oopas".

B Hacrosimiee Bpemsi, 10 MHEHHIO 3ala/IHbIX CIEIHATMCTOB, KOHKYPEHIIMS TOBApOB Mepepociia B KOHKY-

peHtuo "0pIHI0B".
I'maBHas nenb OpIHAMHTA — CO3/1aHUE COOCTBEHHON MHIMBHLY aTbHOCTH.

Ero mMuccust — 310 KOMMyHUKaIus (yrpaBiieHHE), KOTOpask KOHIEHTPUPOBAHHO BIIMSET HA MHOTHE CTOPOHBI
JIEJIOBOM JKM3HU, HAUMHAs OT YHUKAIbHON OM3HEC-UIeU MPEANpUsiTUs yepe3 OM3Hec-1IIaH K UMUIKY MpeAnpu-
ATHS U €T0 KOPIIOPATUBHOM KYIBTYpeE.

bpono (brand) — 310 HEkoe BIeyaTIeHHE O TOBApE B yMax MOTPEOHUTENEH, SIPIBIK, KOTOPBIA aCCOLMUPYETCS

y TIOKyTIaTeJIeH ¢ ONpeIeTICHHBIM TOBApOM, yCIIyTroi. IHBIMU clioBaMH, OPIHI — 3TO PACKPYYCHHBIN TOBAPHBIN

3HAaK, €r0 UMUK, BOZHUKAIOIIUI B Pe3yJIbTaTe Pa3INuHbIX MAPKETHHIOBBIX YCUJINH 110 MPOABHKEHUIO TOBapa
Ha PHIHOK.

Ha npaxTuke yacTo BCTpedaeubesi C TeM, YTO MyTaroT JBa OJIM3KUX MOHATHS — OP3HI U TOPTOBYIO MapKy
(ToBapHBIi 3HaK). CrieyeT Bcera MIOMHHUTD O TOM, YTO TOPTOBasi MapKa — MOHSATHE IOPHINIECKOE, OPHUIIAAITH-
HOE, B TO BpeMs KaK Op3H]I CyIIECTBYET TOJIBKO B yMax notpeobureneii. [lornstue 6psnaa 6osee mmpokoe, mo-
CKOJIbKY B HETO eIle JOMOJTHUTEIHHO BXOIAT: CaM TOBap HIIM YCIyra CO BCEMHU €ro XapaKTepUCTUKaMU, Habop

XapaKTepUCTHK, O’KUIAHUH, aCCOLUAINNA, BOCIPUHUMAEMbIX TI0JIH30BATEIEM U MPUIUCHIBAEMBIX UM TOBAPY
(mMupK TOBapa, brand-image), a Takke o0emaHus KaKHX-JIM00 TPEUMYIIECTB, TaHHBIE aBTOPOM OpaIH/Ia TI0-
TpeOuTesIM, T.€. TOT CMBICII, KOTOPBIN BKJIAJBIBAIOT B HETO CAMU CO3/1aTENH.
[TepBas 3agaua OpoHAA — BBIICICHUE U3 BCEX XapaKTEPUCTHK TOBapa TeX, KOTOPBIC BAXKHBI IJIs OTPEOUTEs,
1 00JeryaeT HOHMMaHUe TOBapa.

Bropas 3amaua, koTopyto pemaer OpaH/, — 3TO ynpolneHue Beioopa. Kaxxpiit 1eHs TOTpEeOUTENb CTATKH-
BAETCsl C MHOXKECTBOM MOXO0KHUX TOBAPOB, U Yy HEr0 MPOCTO (PU3MUECKH HET BPEMEHU CPaBHUBATh BCE aHHOTA-
LIUU, IPOIICHTHBIN COCTaB, MOKa3aHMsI K MPUMEHEHHUIO U TEXHUYECKHE XapaKTepUCTUKU. B 3To# cutyanuu
OpAPHIUHT BBICTYTACT SPJIBIYKOM, BBI3BIBAIOIINM ONPEACICHHbBIC ACCOIUAIMN Y MTOKYIIaTeNeH.

Haugano paGoTsl Ha JII0OBIM OPIHIOM — €r0 TIO3UITMOHUPOBAHKE Ha phIHKE. [lo3uimonnpoBanue OprHIa
(Brand Positioning) — MecTo Ha pBIHKE, 3aHIMaeMOe OPIHIOM TI0 OTHOIICHHIO K KOHKYpEHTaM, a Takxke Habop
HOKYTIATEILCKUX MOTPEOHOCTEH M BOCTIPUSATHS;, YaCTh MHAWBUYIbHOCTH Op3HIA, KOTOpas I0JKHA aKTUBHO HC-

MIOJIB30BAThCS TS "OTCTPOMKH" OT KOHKYpeHTOB. COOTBETCTBEHHO, mo3uiius OpaHa (Brand Positioning Statement)
— 3TO TO MECTO, KOTOPOE 3aHUMAET OPIH/I B yMaX IIEJIEBOr0 CETMEHTA 110 OTHOIIECHUIO K KOHKypeHTaM. OHa (oKy-
cCHpyeTcs Ha TeX JOCTOMHCTBAX OpIH/a, KOTOPbIE BBIICTSIOT €r0 U3 YMCIlia KOHKYPEHTOB.

Y pauHoe MO3UIMOHUPOBAHHUE MTO3BOJISET HE TOIBKO OMPEAETUTH MECTO CBOETO TOBapa Ha PhIHKE, HO U
NPEOCTaBUTh €MY JOMOJHUTEIBHOE KOHKYPEHTHOE MPEUMYIIECTBO.
CnumkoM moipoOHOe MO3UIIMOHIPOBAHNE, C APYTOW CTOPOHBI, MOYKET IIPUBECTH K HETATUBHBIM TTOCIIE-
CTBUSIM: MEJIKOE JPOOJICHUE PhIHKA HA CETMEHTHI CY’KaeT eMKOCTh Ka)/10ro U3 HUX.
Crnenyrouium 3Tamnom rnocjie Mo3UIMOHUPOBAHUS SBIISETCS ONPEAeTIeHUE cTpaTeruu OpaHa, T.€. MyTeH, 1o
KOTOPBIM OYyJIyT UCIIOJIb30BaThCS PECYPChl OpPraHU3aLUu sl CO3AaHuUs [ICHHOCTH Op3HIa.
Crparerus BKJItOYaeT B ce0sl CIIEIyIOIINE AIEMEHTHI:

e ONpeJeeHHe LEIEeBON ay TMTOPUH;

e paspaboTka MpeIIoKEHHs IS [eNIeBOM ayJUTOpHH;

e OIpejeseHUE MPEUMYIIECTB JaHHOTO PEIOKEHHS;

e OIpe/eeHNEe KOHEYHOTO BIIEUYATIICHHS, KOTOPOE HEOOXOAMMO OCTaBHUTH Y IEJIEBOH ayTUTOPHH.

Crparerust OpaHAa TakKe ONpeaesseT, ¢ TOMOUIbIO0 KAKUX METOJIOB YEThIpE MEePEUHUCICHHbBIE BhIIIE TyHKTA
MOTYT OBITh BBITIOJHEHBI, T.€. TO, KaK TOBAp CJENIaH, Ha3BaH, KIACCU(PHUIIMPOBaH, YIIAaKOBAH, BHICTABIICH U PEKJIa-

mupoBaH. O6elanue MpeuMyIIecTB, 1aBaeMbIX aBTOpaMu OpIH/Ia — 3TO Ta OCHOBHAs UJies, KOTOpas JICKUT B
ocHOBe OpaHAa. Ta jxe camas uzes JOKHA JIeKaTh B KaUYeCTBE OCHOBHOM MBICIH Oyaylei peKkiIaMHON KaMIia-
HUH, pa3paboTaHHOM AJI 3TOTO OpIH/A (MIIH IPYTUX METOIOB ITPOJIBIKEHUSI, KOTOPBIE Oy IyT MPUMEHSATHCS



JUTs 3TOTO OpIH/IA).
CymecTByeT psii peKOMEHIAINH, KOTOPBIE MTO3BOJISIOT O0JIETYUTh CO3/IaHUE HJICH U HAIPABUTh MBICIIH B
HY’KHOE pYCJIO.

1 Tlpu co3manuu OpsHAAa HEOOXOAUMO BCEr/la MOMHHUTH O MO3WIIMOHMPOBAHHH TOBapa U O CTPATETHH,
pa3paboTaHHO# 1 3TOro OpsHAa. He crout nmeperpyarb Op3HII MHOXKECTBOM HJI€H — HY>KHO BBIOpATh OJHY
CaMy1o0 LIEHHYIO U JIOHECTHU €€ 10 CO3HAHUS TOTPEOUTES.

2 Jlns co3maHus yCHENIHOTo Op3HIa HeoOX0oauMO OoOpaTUTh BHUMAHWE Ha JIPyrue OpIHIBI, IPUCYTCT-
BYIOIIME Ha TOM € CErMEHTE PBhIHKA. JTO MO3BOJHT, BO-MIEPBBIX, N30€KaTh AyOIUPOBAHUS YKE CyIIECTBYIO-
miero Op3HIa Ha PbIHKE; BO-BTOPBIX, YUECTh OIIMOKM M MPOCUETHI, COBEPIICHHBIE KOHKYPEHTAMU;B-TPETHHX,
MO>KET HATOJKHYTh Ha OPUTHHAJIBHYIO HJIEIO.

3 Jlnsa Toro, 4ToOBI co37aTh yAa4yHBIA OpaHA, HEOOXO0AMMO coOpaTh O TOBape Kak MOXKHO OOJbIle WH-
dhopmanuu (pakTel 06 STOM TOBape, UCTOPHUIO Pa3BUTHSI TOBAPA U MPEANPUITUSI-IPOU3BOIUTEINS).

4 TIlpu popmupoBaHuM uaen OpIHAA HEOOXOIUMO YETKO ONPENIEIUTh LEJIEBYI0 ayJqUTOPUIO, IPHYEM, HE
abCTpaKTHO, @ Ha KOHKPETHBIX MpuMepax. HeoOXoauMo BBISIBUTH, YTO MHTEPECYET NAHHYIO IETEBYIO ayIUTO-
pHIO, UEM OHA YBJIEKAETCsl, KaK BBITJISIAUT, O YEM FOBOPUT?

[TockonbKy CYIIECTBYIOIIME HA PHIHKE TOBAPHI YPE3BBIYANHO Pa3HOOOPA3HBI 0 CBOMM XapaKTEPUCTHKAM,
Ha3HAYEHUIO, chepe MPUMEHEHHS U YIOBIETBOPIEMBIM MOTPEOHOCTSM, TO U METO/IbI OPIHAMHTA, IPUMEHSIE-
MBI€ JUIsl 3TUX TOBApOB, TAKKE COBEPILIEHHO pa3inuHbl. [Ipexae Bcero, pa3nuuus B TOBapax ONpPENEsOT Bbl-

00p, Kakoil Op3H]T CIeAYET CO3/1aBaTh — TOBAPHBIN WIIM KOPIIOPATHUBHBIH.

Haubonee oueBUAHBI pa3nuius MEXKAY OpIHAMHIOM BHICOKOTEXHOJOTHYHBIX U TOTPEOUTETHCKUX TOBAPOB.
BpaHIuHr nepBoOHAYAIEHO 3apPOMIICS Ha PHIHKE MOTPEOUTEIBCKUX TOBAPOB U OBUT MPUCTIOCOOTICH UMEHHO JUIS
Hux. Konnenims OpaHIuHra noTpeOUTeNbCKUX TOBAPOB — 3TO KOHIIEMIINS TPOABUKEHHS TOBapa K MoTpeduTe-

mo. TpaauuoHHbIe MEPOIIPUATHS OPIHIUHTA — 3TO peKiIama, MPOIBUKEHHE TOBapa Ha MECTE MPOJIaxk, CIM-
TUTHHT, MepYaiiiaii3unr, opMUpOBaHUE COOCTBEHHON AUIEPCKOM CETH.
Ha mepBsiii B3I, c1oBa "OpIHAMHT" 1 " BRICOKHE TEXHOJIOTHU" KaXKyTCsl HECOBMECTUMBIMHU, TIOCKOJIBKY
OOJBIIMHCTBO TPAAUIIMOHHBIX METOAOB MPOABUKEHHS OpIH/Ia HE TOAXOAAT i pabOThI C BBICOKOTEXHOIIO-
TUYHBIMH TOBapaMu. TeM He MeHee, BBICOKasi CKOPOCTh CMEHbI TOBAapOB, CII0KHOCTh CAMOI'0 TOBapa U HEyBe-
PEHHOCTH MOTPEOUTENS B MPEUMYIIECTBAX OJJHOT'O BEICOKOTEXHOJIOTUYHOTO TOBapa Mepel APYruM JeNaloT
KOHIIETINIO Op3HINHTa 0COOEHHO MpUBJIEKATeNbHOM. /)1 TEXHOIOTMUECKH CIOXKHBIX TOBAPOB OJHHUM U3 OC-
HOBHBIX (paKTOPOB, BIUSIOUINX HA MPUHATHE PEIICHHS O MOKYIKE TOTO WJIK MHOTO MPOIYKTa, SIBISIETCS PUCK,
KOTOpBIiA OepeT Ha ce0st moTpeduTesh, — B MOMEHT IPUOOPETEHHS OH JOJKEH MoJIarathbes TOJIBKO Ha CIIOBa IO-
CTaBIIMKa, IOCKOJIbKY CaM HE B COCTOSIHUU OLICHUTh IIPEUMYIIIECTBA U HEAOCTATKHU MPEIaracMoro ToBapa.
[IpocTeie, qocTymHbBIE A7 TOHUMaHUS IPOAYKTHI, P MOKYIKE KOTOPHIX MOKYTaTelb He OepeT Ha ce0sl HuKa-
KOTO PHCKa, MOTYT MIPOJIBUTAThCS TAK)KE KaK OOBIYHBIC TIOTPEOUTEIHCKHE TOBAPHI. TEXHOIOTUIECKU CIIOKHBIC
MIPOAYKTHI, TPEOYIOIINE MOKYIaTeIbCKOI0 MOHUMAaHN U MUHUMHU3AIMH PUCKA, JOJDKHBI IIPOJIBUTATHCS C UC-
M0JIb30BAHKEM JBYCTOPOHHETO Auajora. DTOT MOAXOA FOIUTCS AJIsl BBICOKOTEXHOJIOTMYHBIX MPOAYKTOB, KaX-
JIBIA M3 KOTOPBIX 00J1a/1aeT MHOTO(YHKIMOHAIBHOCTBIO0, HECOBMECTUMOCTBIO, OBICTPO YCTapeBaeMOCTBIO U
00JIBIIION HACTPABAEMOCTHIO. YTIPaBlieHHE MOTPEOUTETHCKUMU MPEATOYTCHUSIMHI B TAKHX YCIOBHUSIX 3aBHCHUT
OT JBYX 3JIEMEHTOB: HACKOJBKO 3TOT MPOIYKT NOAXOAUT MOTPEOUTEIIO U OT €r0 OTHOIIEHUHN C MOCTaBIIUKOM.
HHTepakTUBHBIN AUATIOT MKy MOCTABIIMKOM U TOKYTIATENIEeM IUTIOC YCTPOSHHBIN MOCTABIIMKOM YK€ TUAJIOT
MEX]y YK€ CYIIECTBYIOIUMH U OYyAYIIMMH TIOJIb30BaTENISIMU YBEIHYUBACT OILYIEHHE 0€30MaCHOCTH TOJIh30-
BaTels, TOBEPUE, YBEINUHUBAET [10JIb30BATEIBCKUE IPEANIOYTEHHSI. DTO UMEET 3HAUEHUE, HAIIPUMED, IIPU IIPO-
U3BOJICTBE MPOTPaMMHBIX NMPOoIyKToB. KoMmnanuu 3(eKTHBHO HCTIONB3YIOT IUATIOrOBbIN MPOIECC HE TOIBKO
IS TOTO, YTOOBI YCTAaHOBUTH OTHOILIEHUS ¢ OYyAyIIMMHU MOKYaTeIsIMA Ha paHHEH CTaJuH pa3BUTHA MIPOAYKTa,
HO U I TOTO, YTOOBI TOCTOSTHHO €0 yJIy4dlIaTh.

VYrpasieHnue OpaHA0M — 3TO MPOLECC CO3/IaHUs UHANBUIyalIbHBIX YepT OpaHIa, U3MEHEHUS UX JJis J0C-
THUKEHHSI MAaKCUMaIbHOM 3(h(peKTUBHOCTH, MPOBEPKH, YTO WHAUBHUAYAIbHBIE YEPTHl HE KOPPEKTUPYIOTCS B YTO-
Ty TAKTHYECKOW BBITOJIE, @ TAK)KE COCTABIICHUS IIJIAHOB aHTUKPU3UCHOTO YIIPABICHUS OPIHIIOM B CiIydae He00-

XOJUMOCTH, C LIETbIO CTPATErMUECKOro YBEINYEHHUsI CTOUMOCTH OpaH/a.
[Tpu popmupoBanum OpaHIAa KOMIAHUS TOJKHA ONPEACTUTh, KEIaeT JIM OHa CIIeNaTh CBOM OpaH.I U -
PYIOLIUM WIH MPEAINOYUTAET TOCTAaBUTh €ro "B psay Apyrux".
B OpanauHTre CyIiecTByeT MPUHIINI, Ha3bIBAIOITUICS "TIPUHIIMIIOM ITO3UITMOHHOCTH", — OH 3aKJII0YaeTCs B



TOM, YTO MEPBYIO0 KOMIIAHUIO, YK€ 3aHSABIIYIO CBOIO ITO3HUIIMIO B yMax MOTpeOUTEIIEH, YK€ HEBO3MOXKHO JIH-
IIUTh 3TOTO MECTA.
CyTb yCHemnHo# cTpaTernu MapKeTHHTa MpH MPUMEHEHUH 3TOr0 MPUHIIMIIA — CIIEAUTh 32 OTKPBIBAIOLIH-
MUCSI HOBBIMH BO3MOXKHOCTSIMU U JIEJIaTh XOJI, 3aKPETUIsisl MPOAYKT Ha phIHKE. J[pyroii BapuaHT 3aBOeBaHuUs
OpAHIIOM JIHIUPYIOIIETO TTOJI0KEHUS — CO3/1aTh MPHUHINITHAIEHO HOBBIM TOBap (OH MOJDKEH BBITJISAACTH MIPUH-
[UITAATIEHO HOBBIM B TJ1a3ax MOTPEeOUTENs) M CTAaTh JuaAepoM Omarogaps emy. KoMmmanus, 061amarommas CHilb-
HBIM Op3HJIOM, MOXET MPOBECTHU P MEPOIIPUATUH, KOTOPBIE MO3BOJIAT €M yBEIMYUTh 10XO0/1bI OT UMEIOIIErOCs
opanna. [Ipexae Bcero, OpaHA MOKET OBITH MPUMEHEH K O0Jiee IUPOKOMY 1IEJIEBOMY CErMEHTY MOTpeOUTeNeH,
reorpaguuecKoMy PHIHKY WM KaHATy AUCTPUOYLUHU. DTO EeHCTBHE HA3BIBACTCS B 3aMaHOM MPAKTHKE PaCIIu-
penue 6panna (Brand Expansion).
JIONOTHUTENBHBIN J0X0A Op3HA MOXKET MPUHECTH U Ipu ero pactaruBanuu (Brand Extension), T.e. npu
NPUMEHEHUH 32 TIpeieJIaMU TOTO TOBAPHOTO Psiia, K KOTOPOMY OH IPUMEHSIICS U3HAYAIBHO.
VYnpasisisi CBOUM OpIHIOM, KOMIIAHWHU JIOCTaTOYHO YaCTO CTAKUBAIOTCS C CUTYAIUeH, 9TO UX OpIHI HE
MIOJTHOCTBIO COOTBETCTBYET MOTPEOHOCTAM pbIHKA. [IpUdrH 3TOMY MOKET OBITh HECKOJIBKO: PHIHOK IIEPEHACHI-
I1eH Op3HIaMH U TIOTPEOUTENH HE BUIAT OCOOON pa3HULIBI MEXy HUMH; TOBAap MPOJAETCs Yepe3 pO3HUUHbIE
TOPTOBBIE CETH, KOTOPBIE HEOXOTHO OEpyT 1OpOroi OpaHI, MpearnoyuTas 6ojee AemeBble TOBAPbI; IPOUCXOAAT
TEXHOJIOTUYECKUE TIEPEMEHBI, TO3BOJISIOIINE KOMITAHUH-ICPIKATEI0 OpIH/Ia IPOU3BOIUTH U TIPOJIaBATh C BbI-
COKOM IIpHOBLIBIO HOBBIH, O0JIee IemeBhIi TOBap.
Kak nmpaBuio, OCHOBHOE JJaBJIeHUE MPUXOJUTCSA HAa HUKHUNA CETMEHT PbIHKA, U KOMITAHUSAM IPUXOIUTCS
1100 CHMKATh LIEHBI, JINOO CMUPHUTHCA C TaJAl0IIeH 10JIel phIHKA.
st Toro, 4ToOBI MPOTUBOCTOATH ATOW TEHAECHLIMU, KOMIIAHUHU TIpeasaratoT "o0ierdieHHble" BEpCUl CBOUX
TPaJULIMOHHBIX IPOAYKTOB C CHIIbHBIM Op3HI0M. CamMoe CII0’KHOE IPHU 3TOM — HE TIOBPEIUTh TOPrOBYIO MapKy,
0COOEHHO B TOM €€ 4acTH, KOTOpast CBA3aHa C KaueCTBOM Ipe/icTaBiIsgeMoro eto Toapa. [Ipobiaema coctout B
TOM, YTO CHIKEHUE LIEHBI BIMAET Ha BOCIIPUATHE TIOJIH30BATENS CHIIbHEE, YeM JIF00ast Apyrasi akius, CBsI3aHHAs
¢ O6pangom. [IcuxomoramMu 1aBHO yCTaHOBIICHO, YTO Ha JIFOAEH Topaso Oobliee BeYaTIeHHE IPOU3BOJUT OT-
pHLIaTeNIbHAS, YeM MTOJIOKUTENIbHAsT MH(OpMaLHsL.

10.3 Ormnenka 6paHaa

Ycneunplil, CUabHBINA OpIHA — 3TO HHCTPYMEHT, C IIOMOIIBI0 KOTOPOTo pupMa JOOUBAETCS KOMMEPYECKO-
ro ycnexa. [TogxonoB k orenke OpaHIa pa3paboTaHO TOCTATOYHO MHOTO, HO BCE OHH €IIe OKOHYATEIHHO HE
OTJIa)KEHBI.

Yamie Bcero oleHNBaeTCsi CTOMMOCTh OpaHaa (Brand Value) B nenexHoMm BeipaskeHHH. CTOUMOCTH OpaHIIA
MO>KHO OIpeeUTh KaK ((MHAHCOBYIO LIEHHOCTb, BEIYUCIICHHYIO UM OMPENIETICHHYIO JI 3TOro OpaHa OT-
JENBbHO OT APYTUX aKTHBOB.

OnuH U3 caMbIX pacpOCTPAHEHHBIX METOJIOB OIIEHKH CTOMMOCTH Op3HAa Mpe/laraeT BEIYUCIUTD Pa3HUILY
MEX]y IEHOH TOBapa, KOTOPYIO MOTPEOUTEIND TUIATHT 332 TOBAp KOMIIAHHUH, M IEHOW aHaJIOTHYHOTO TOBapa 0e3
OpaH/a Ha PBIHKE, U IOMHOXKUTH MOJIYYEHHYIO pa3HHUIly Ha 00beM IPOoAaK 3TOro ToBapa AaHHoi ¢upmbl. He-

JIOCTATKU ATOTO METOJ1a OUYEBUIHBI — HAWTH aHAJIOTUYHBIN TOBap O6e3 OpaH/Ia MPaKTHYECKU HEBO3MOXKHO: BO-
NEPBBIX, MOAABISAIONIEE OONBIIMHCTBO TOBAPOB HECYT Ha cebe MapKy MPOU3BOJUTENS; BO-BTOPHIX, HAWTH J1Ba
MIOJTHOCTBIO OJIMHAKOBBIX TOBapa TOXKE BPsI JiM yaactes. TeM He MeHee, Tpy0oe IpeCTaBICHUE 3TOT METO
naTh MOXxeT. MeToJ y100€eH TeM, YTO AaeT BO3MOXKHOCTh pACCUUTATh CTOUMOCTh Op3H/1a Ha ONpPEeICeHHON
TEPPUTOPUH, HATIPUMED, TIPU MOANKUCAHUY A0TOBOpa (hpaHUal3MHTa WIIM TIPU MTOTYYEHUHU YKCKITIO3UBHOTO TMpa-
Ba Ha MPOAAXY TOTO WJIK HHOTO TOBapa.

Wuorna Bo3HUKAET MOTPEOHOCTH B ompeesieHnu cuitbl Opana (Brand Power) — Mmepsl criocoOHOCTH OpaH-

Jla TIOMUHHUPOBATh B IaHHOM KaTeropuu npoAyKToB. [lomyuenue Takux oleHOK (Kak MpaBuiio, JINOO MpOoCTo Ka-
YeCTBEHHOH OLIEHKH J]a/HET, 100 B BUE LIKAJIbl) TpeOYyeTCs MPU MPUHITUH BaKHBIX PEUICHUHN B OpIHIUHTE,
HanpUMep, MPU 3aMETHOM TMOBBIIIICHUH 1IEHBI Ha TOBAp.

"CootBectBeHHOCTh" Opanaa (Brand Relevance) onpenenser creneHb COOTBETCTBUS UMHDKA U XapaKTepa
OpaHIa Hy>XJaM 1 KeJaHusIM Nokynareseid. OIieHKa COOTBETCTBUS OpdH/a TOJHKHA TIPOBOJUTHCS TIOCTOSIHHO,

MOCKOJIBKY JIF000€ HECOOTBETCTBUE CHUKAET YNPABIAEMOCTh Op3H/1a U 3 (HEKTUBHOCTH PAOOTHI C HUM.



Ecnu xoMmaHust KenaeT pacTSHyTh WIN PACHIMPUTH OPAHII, TO MPOBOAUTCS M3YUCHUE TIOABEMHON CHITBI
opanna (Brand Leverage) — 3To ciocoOHOCTH Op3H/Ia PACTIPOCTPAHSITHCS 32 CUET YBEITUUICHUS KOJTHUSCTBA
M0JIb30BaTENeH, pacpocTpaHeHHsI Ha HOBBIE TPYIIbI IPOAYKTOB, HOBBIE PHIHKM M B HOBOM KauecTBe. DakTu-
YEeCKH, 3TO Pa3HHUIIA B YCUIUSIX, KOTOPBIE HYKHO MPUIIOKHUTH K OJJHOMY M TOMY K€ MPOIYKTY, €CIIH MPOIBUTATh
€T0 C UCIOJIb30BAaHUEM YK€ UMEIOIErocst OpIHAa WM HauuHATh "'c HyJs".

[TpuBepsxkenHoCcTh K OpaHAy (Brand Loyalty) — 3To ncuxonoruueckuii pakTop, CBI3aHHBIN C BOCTIPUSITHEM
OpaHaa notpeduTenem. Cuia MpUBEP>KEHHOCTH K OP3HTY — 3TO BBIOOP TAaHHOTO Op3H/1a NTPU HATMYUU JPYTUX
aNbTEPHATHB: YAaCTO U3MEPSETCS C MOMOIIBIO YACTOTHI MOBTOPHBIX MOKYIIOK MJIM YYBCTBUTEIHLHOCTH K IICHE.

OpuH U3 caMbIX NOMYJISIPHBIX M JJOCTYITHBIX METOJIOB U3Y4YEHHUsI OpaHa — 3TO CTENeHb U3BECTHOCTH OpaH-
na (Brand Awareness). OOBIYHO OHa ONpeAeNseTCs Kak MPOIECHT IeNIEBOM ay TMTOPHU, KOTOPBIA MOYKET BCIIOM-
HUTH JaHHBIN Op3Ha. CTeneHb U3BECTHOCTH Op3H/Ia — TOCTATOYHO IIUPOKO MUCTOIb3yEeMbIi CIIOCO0 HU3MEpEHUs
3¢ (HEeKTUBHOCTH MapKETUHIOBBIX KOMMYHUKaIMi. I3BecTHOCTh OpaHIa ObIBaeT IBYX TUIOB: U3MepseMas 0e3
noJicka3ok (unaided awareness) — KOrjja peClIOHJICHT caM BCTIOMUHAET OpIH[ U mojcka3anHas (aided or
prompted awarenes) — Korza Op3H]I y3HaeTCS Cpeau APYTUX U3 CIHCKA.

KOHTpOJ’IBHLIG 3aJaHusA

1 TloaroroBwTe HeOOMBIIOE coobIIeHne HA TeMy: "Mk B pekiame u PR. VX otnnuutensHbie uepTh'.

2 TloaroroBwsTe M mpoBeauTe AcioByto urpy "Pa3zpaboTka mmumpka HOBoro mpoaykra'. Pasmenurtech Ha
nBe KoMmaHJbl. Pa3paboraiite HOBBINM win Moauduuupyite u3BecTHbIH NpoaykT. OO0CHYliTe ero HeoOXxoau-
MocTh kiueHTaM. [Ipuaymaiite Ha3BaHue (QUPMBI, CO3/1aiiTe BBIACISAIOUIMICS 00pa3 (QUPMBI, ONpenenuTe
UMUDKEBYIO CTPATErHi0 (GUPMBI, MOTEHIMAJ PBhIHKA, KOHKYpeHIuIo. [IpoBennTe mpe3eHTanno cBOuxX pa3pado-
TOK.

3 PazpaboraiiTe HOBBIH, paHee He cymiecTBoBaBLIMKA Op3HA. Co3maliTe MporpaMmy BBIBEAEHUS HOBOTO
OpaHJIa HAa PHIHOK.
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[TEPEYEHbB TEM JJIS1 HAIIMCAHU S PEQEPATOB

CermMeHTHpOBaHHE MMOTPEOUTENEH.
[To3unmoHupoBaHUEe TOBapa UK YCIYTH.
dupMeHHBIH cTUIh. KOMITOHEHTHI (UPMEHHOTO CTHIIS.
Pexnama u PR. X cxoACTBO U paznuuue.
PR-arenTcTBO. OCHOBHBIE HANPABJICHUS PAOOTHI.
Opranu3anus 1e10Boi OeceIbl.
SI3BIK JKECTOB.
Opranuzanus PR-xkamnanuu.
Opranuzanys 1 NpoBeAeHUE MEPOIIPUSATUI ISl Ky PHAIUCTOB.
[ToaroroBka MaTepuanoB JAJisl )KypPHAJIUCTOB.
Ponp u 3amaun CMU B nHpopmaTU3anmm oomecTsa.
Ponb TeneBuaeHN B KOMMEPUYECKOHN NEATEIBHOCTH.
CrioHcHupoBaHUE Ha TEJIEBUACHUU.
PR u nponaranpa.
HMHTEepHET B KOMMEPYECKOH ACSATEIBHOCTH.
Opranuzanus sspMapoK, BHICTaBOK.
Nmymx. OyHKIUM UMUTKA.
WUmuk menoBoro yenoBeka.
bpauauHr.
PR B KpU3HCHBIX CUTYAIUSX.
CereBoii PR.

1 CocraBisgiomue AeITSILHOCTH MO CBA3SIM € 00IIECTBEHHOCTBIO

O 00 1N DN B~ W=

N DN = et et ek ek e e e
— O 0o IO WnN B W= O

['nmaBHBIE
obnactH, B
[Iepeyens TOro, 4TO BXOJUT U HE BXOJIUT B KOTOPBIX

nonstue PR npaktuka PR
UTPAET BaXK-

HYIO POJIb

1 Ilonsrue "PR" Bkiarowaer B ceOs: 1 OG6mecr- |1 KoHcynbpTanmu, OCHOBaHHBIE HA

e BCC, YTO MMECT BO3MOKHOCTH YIIyYIIaTh|gegHOE MHe- |ITOHMMAaHWH YEJIOBEUECKOIro IOBE-
B3aMMOIIOHUMAHHE MEXy OpraHu3alMen H|gpe JIeHUA

BCEM, C KEM 3Ta OPraHu3alist BCTYIACT B KOH-|)  Ogmect- 2 AHaan3 BO3MOKHBIX TCHICHIIHI
TAKT KaK BHYTPH, TaK ¥ BHE OpraHu3aliy BeHHBIE OT- | ¥ TPEICKa3aHue NX MOCIIeCTBUI

* PEKOMEHIALMH 110 (POPMUPOBAHUIO OOLIECT- 3 UzyuenHwue oO1IECTBEHHOTO MHE-
BCHHOI'O MMHJPKa OpraHU3allii HUSL, OKHUIAHNUH U B3IJISI0B 00I1e-

HamnpasneHus, B KOTOPBIX MOTYT
paboTaTh CIEIUATUCTHI 110 CBSI3SIM
¢ OOIIECTBEHHOCTBIO

HOILICHUS
3 IlpaBu-




e JICUCTBUS, HANpPABJICHHbIC HA BBIABICHUE U
YCTpaHEHHE CIYXOB WIM JPYTHX HUCTOYHHKOB
HETIOHUMaHHUS

e JICUCTBUSA, pacumpsiomue chepy BIUSHUS
OpraHHu3alii CPEeICTBaMH COOTBETCTBYIOIIEH
PEKJIaMBI, TJIACHOCTH, BBICTABOK, BUJICO- U KH-
HOTIOKa30B

e BCE, YTO HAIPABICHO HA YJIy4IICHHE KOH-
TaKTOB MEXTy JIFOJIbMHU U OpTraHU3aIHsIMH

2 Ilonsarue PR — 310 He:

e Oapbep MEXIy HCTHHOH W OOIIECTBEHHO-
CTBIO

e TIpOTIAraHjia, BHEIPSIOMIAs TOYKY 3PEHHS,
HE3aBUCUMO OT TpaBJibl, ITUYECKUX HOPM HU
OOIIECTBEHHBIX HHTEPECOB

e peKJiamMa, OpPUEHTHPOBAHHAS HUCKIIOYHUTEIb-
HO Ha yBelMueHne o0beMa Mpoaax, XOTs Aes-
TeNBbHOCTH B obnactu PR mmeer BaxkHOe 3Ha-
YeHue JJIS MporpaMM pealu3alul U Mapke-
TUHTA

e COYETaHHE XUTPOCTEH U TPIOKOB, OHU MOTYT
ObITh MHOTJA WCMOJIb30BAaHbI Ui TpUBIICYE-
HUS BHUMAaHUS, HO TIPH YacTOM W HW30JHPO-
BAaHHOM TPIMEHEHHH COBEPIICHHO HHYETO He
JIal0T

e OecriaTHas pekiiama

e TOJILKO padoTa C MPEccoi, XOTs OHA U SBIIS-
ercsi O4YeHb BAKHOM 4YacTbiO OOJBIIMHCTBA
nporpamm B cdepe PR

TEJILCTBEH-
HBIE CBS3U

4 OO6mect-
BEHHAs
JKU3HD

5 Tlpo-
MBIILIEHHEIE
CBSI3U

6 dunan-
COBBLIE OT-
HOILIEHUS

7 Mexny-
HApOIHbBIE
CBSI3U

8 OrtHomre-
HUS C TIOTpe-
OouTEIIMHU

9 HWccneno-
BaHH U CTa-
TUCTHKA

10 Cpencr-
Ba MacCOBOM
uHpOpMaLUU

CTBa M BbIpaOOTKa pEKOMEHIAITHiA
JUISL OCYIIECTBIICHHUS HEOOXOAMMBIX
Mep

4 VYcraHOBIEHHE U MOAJIEPKAHHE
B3aMHOTO OOIIIEHHsI, OCHOBAaHHOTO
Ha JJOCTOBEPHOCTH U MOJIHOTE UH-
dhopmarumn

5 IlpenorBpaiienue KOHMIUKTA U
HEZ0pa3yMEHUI

6 CopeiicTBHE YCTAHOBJICHUIO
B3aMMOYBAKCHUS U COLUAIIbHOU
OTBETCTBEHHOCTH

7 T'apmoHM3aLst TMYHBIX U OOILIe-
CTBEHHBIX UHTEPECOB

8 VYnyumenue 100pokenaTeTbHBIX
OTHOUIEHHUH ¢ IEPCOHAIIOM, T10-
CTaBILMKAMU U MOKYTIATEIISIMU

9 ViydieHue NpoOMbIIIICHHBIX
CBA3EH

10 TIpuBneueHue KBATUPHULIUPO-
BaHHOTI'O [IEPCOHANIA U CHHKEHUE
TEKY4YECTH KaJpoB

11 Pacumpenue ppiHKa TOBapOB U
yCIIyT

12 MakcumanbHOE MOBBILLIEHUE
MPUOBLTEHOCTH

13 dopmupoBaHue KOPHIOPATHB-
HOUM MHAMBUYaJIbHOCTH



