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APEAUCAOBUE

B OCHOBY NaHHO! paloTsl MQIOKEH TekeT yueOHOro mocobus
«CrparernydecKsi MapKeTHHI B TYpH3IMe, H3gauHoro B 1999 ro-
my' H 70BONBHO BBICTPO HCYE3HYBIUETO C IPHAABKOB KHHMXCHBIX Maraiu-
1OB. PaccuMTantoe NepBoHAYaibHO HCKITIOYHTENBHO HA CTYACHTOR BY-
30B, OBYHaIOIMHXCA T10 CIIELHANLHOCTIM H CIICHMANH3AIHAM, CBA3AHHBIM
¢ TYPH3MOM, NaHHOE Mocodue okazanock BOCTpeSoBaHO Takxe paboT-
HUKAMH TYDPIpeanpUaTHH, HUPM, OPraHOB YIIPasIeHUs TYPUCTCKON OT-
PaciIslo,

Hurepec k H3OaHHIO NO NAHHOM TeME BNIOMHE 3aKOHOMEpeH, OO ¢
pPa3BHTHEM TOH UITH HHOI 006MacTH SKOHOMHEKR, HOPMHUPOBAHHEM PHIHOY-
HbIX OTHOLIEHHH, POCTOM KOHKYPEHLIMH YBETHHHBAECTCA TOTPeCHOCTL Boex
CyGBEKTOB PBIHKE B TEXHOMOTHAX, MO3BOJAIOIIAX OCYINECCTBIATL JaH-
"b1i OH3Hec Hanbonee 3ghexTHBHO. K yncny HMeHHO TaKHX TEXHOOTHIA
NPHHALIEKHT CTPAaTErHYECKHH MApKETHHT, KOTOPbIH MOXHO pACCMATPH-
BaTh Kak (DYHKIHMIO MEHEKMEHTA, KaK [IPOLECe HPOSKTHPOBAHMA, NPO-
M3BOACTBA H PEeANTH3alHA NPOAYKUHN, KaK CTPATETHIO MOMYIeHHS MAK-
CHMATbHOM ITPHBLIIH NPH HOMOLIH HauGoJee NOJIHOTO YAOBIETBOPEHH
noTpeGUTeNs IPON3BOAUMBIMH TOBAPAMH H YCIYTaMH, KaK cnepuduyec-
Kyt0 ¢punocoduio Husneca. B oTIHYHE 0T «ONEPALIMOHHOTOY, peliatonie-
ro TeKyuiHe npobneMEl «311eCh H Tellephbs», CTpaTerHyeckKuiH MapKeTHHT
OPHEHTHPYETCA Ha BHIABICHHUS IPUOPUTETOB, 00eCTIeHEeHHE OMTHMANLHO-
I'o COYEeTaHHA aKTYANbHBIX YIIPABNEHYSCKUX 3234 H TpeCoBaHnii cTpare-
I Pa3BHYHA, YTO TIOABOMACT eMy obecniednTth 2P PEeKTUBHOCTD NPHHN-
MaeMbIX PEeLICHHA ¥ KaKAOH akiiuH Oaroiaps npeasapHTENEHOMY O-
PEAENEHHIO HX PO H MeCTa B 001el nporpaMMe BeaTeIbHOCTH.

Ecms onepalioHHEI MAPKETHHI" paCCMaTPHBAETCA KaK HHCTPYMEHT
B paMKax NOJIMTHKH COBITA, TO CIPATErHIECKHI NOCHCNOBATENBHO OPH-
SHTHPYET BCE aCNeKThI AeATENBHOCTH (PUPMBI HA HBIHEUIHHE H Oyoymuue

'3anecoukuii A C, Crparernueckyfi MapkeTusr s typuame, CIIS,, 1999,
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norpebnocty peitka. Ero oTnpaBpHas TOUKA —— BLIABAEHHBIH HA OCHOBE
HMCCIIEAOBAHMSA PLIAKA COPOC, NPEBPAleHHBIE ¢ yu4eToM CODCTBEHHBIX
Henei 1 BO3MOMKHOCTEH B TIPOAYKTEL H YCIIYTH.

CrpaTery4ecKkrii MapKeTHHAT — 3TO «CHCTEMAaTHYECKHH H THOCTOMH-
H6IH anaan3 nyx*a 1 TpeboBaruil TIOUEeBBIX TpyNLT noTpefuTeneil, a Tax-
ske paszpaborka kouneniumit 3ppexTHBABIX TOBApOB ¥ yoiIyr, obecreun-
BAKMIIHNX HX H3rOTOBHTENIO YCTOHUMHBOE KOHKYPEHTHOE NHOJIOMEeHHEen.
OnepalHorHblit MAPKETHHT BoJiee YTHANTAPEH H HARTIDABNEH HA «OPIraHH-
33iHI0 cOBITA, MPOJAZK M TTONMHTHKI KOMMYHHKALHI ZJIR HHQOPMHEpPOBa-
HUA HOTESHIHANBHLIX HOKyaTenest H JCMOHCTPALHI O TITHIHTEILHBIX Ka-
HEeCTB TOBAapa [IPH CHHMEHHUH U3NEPIKEK Ha [oHCK nokynareneii»'. Oda
DOAX0/a K MapKeTHIY AONOIHAIOT DY APYra B BOILTONIAIOTCH B €/1H-
HOH MapReTUHTORoH noawrnke gupmel. ECIIH HCMONB30BAHHE METOHOR
TAKTHYECKOTO MAPKETHHIA NO3BoAseT 3PheKTHBHO PeInaThL TeKYIIHE 3a-
Jauy peaTu3auv TyphUpMON FOBapoB M yCIyT, oOecneduBas TEM ca-
MBIM KPAaTKOCPOUHYH) KOMMEPUECKYIO PeHTA0EIBHOCTE S8 NSATENBHOCTH,
TO CTPATErU4eCKHI MapKeTHHI cnocobeH BbipaboTaTe AOITIOCPOUHYIO
NePCOeKTURHYIO NIPOTPaMMYy © YUETOM COCTOSHHSA U JUHAMHUKH H3MeHe-
HUHH BCEX KOMIIOHEHTOB PhIHKA.

B MeTOAONOruuecKoM IjiaHe CTpaTeri4eckuil MAPKETUHT Da3tHpYeT-
¢S HAa MDUKNATHOHM COURONIOIRH, KYALTYPOMOIHH, [TCHXOMO0T HH, HAYYHOM
NPOrHOIMPOBaHU K. MeTonoA0rHa i TeXHOIOFHY CEIMEHTUPOBAHHUA PhIH-
ia, crocoObl NOIHIMOHBPOBAHHS M FPOABHIKEHHS NPOAYKTA BRICTPDAHBA-
FOTCH € YUETOM OCNOKEHHHA H BRIBOAOB TEOPHH COI{HansHOH cTpaTHduKka-
LHH, CONHAaNbHOH MOOHWABHOCTH, NOKYTATENbCKOTO MOBEREHNA.

CTpaTervMecKHii MApKEeTHHT ABJIACTCA YHHBEpCanbHOl ¥ yHHdHIKH-
poBaHHOH KOHUenHeH, OaHAKD ero MoTeHIHAN MOXKeT OLITE Qe THBHO
peant3oBaH TOALKO B TOM CAYYae, €CANA €ro HASONOTHA H TCXHOMOI'MH
OynyTt azalrTHPOBaHE! K CieH(PHKE OTPACH B cyORexTa TYpHUCTCeKOi ae-
ATENLHOCTH.

B zasucumocTi oT MacuiTaba petuaempix 1podiieM MOKHO BELASIHTD
HECKONBKO YPOBHECH MapKETHHTA.

Mexcovuapadnsili mypucmcrkut mapremuynsz, CTPATETHs KOTOPOTo
HOCHT FHOOANBHBINH XapaKTep H BEIXOAWT 32 NPEeAessbl OTASALHOIO Iocy-
mapctea. Jleno B ToM, 4TO CErOAHS TYPH3M — 3TO HHTEPHALMOHANBHBIA
hEeHOMEH, KOTOPLIH He HMEET PETHOHAABHEIX H HAITHOHAJILHEIX I'PaHHIL.
Ha ypoBHe MeXAYHAPOAHOMO COCOMIECTRAa METONONMONAS H TEXHOMOIHA

'TMTam6en K. XK. Crparerunecknii mapweruun CII6., 1996, C, 15,
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CTPATErM4eCKOr0 MApKeTHHI'a HCIOJIGIYIOTCA B mpotiecce pa3padoTkH
DPHOPHTETOB H JONTOCPOYHBIX NPOrpaMM PasBHTHA MENKAYHAPOIHOIO
TYpH3Ma Kak GaKTopa 3KOHOMHKH H MEKKYABTYPHOH KOMMYHHKaLMH
{exmouasn BeIpaboOTKY €AMHOH CTPATErHH YCTOHYHBONO Pa3BHTHA HHAY-
CTPHH TYPH3IMA H PEKOMEBAAIHE 10 TNAHHPOBAHHUIO TYPHCTCKOTO pa3BH-
THA Ha HAUMOHANBHOM B MEKPErMOHAIBHOM YPOBHAX; TIO OXPAaHE OKPY-
JKarowel cpelpl; 00ecneYeHHIO NTpaB TYPHCTOR, OXPAHE, pecTaBpalitH H
noagepaHHH apXBTeKTYPHBIX H HCTOPHYECKHX TaMATHHWKOR, HCTOpHYEC-
KOro HacNeQHs; COBEpPIiLleHCTBOBAHHIO HHdopMauHu B chepe TypuiMa
u T, 1.). CyOpexroM mexaynapoanoii iomntukn B obstacTu TypH3IMa BbI-
CTYHAKT MEX/TYHAPOAHLIE (MEKIIPABHTENLCTREHHBIC) OPTAHITIALINH H IPO-
(heCCHOHANBbHBIE OOBENHHEHHA.

Ha vpoene zocydapemeennoti HoaumuKY NCNONL30BAHHE BO3MOXKHO-
CTeii CTpAaTErHYeCcKoro MapKETHHTa fienaeT Honee pheKTHBHAIM IpOLece
peryimMpoBaHHs TYPUCTCKOH AesTentHOCTH. MapkeTHHT OBBIE (DY HKLTH NO-
CYRMAPCTBEHHBIX OPraHOB COCTOAT B HCCHSNOBAHUH PBIHKOB, AaHAIH3C HX
COCTOAHHA H TEHISHLMA, pa3paboTke cTpaTerHYECKHX TIPOI PAMM Pa3BITHA
OTPACAH, HANPARIEHHEBIX Ha MAKCHMAIBHO 3G (e THRHOE HCToNL30BAHHE
TYPHCTCKHX PecypPCOB CTPaHbl i MPOABHXEHHE HAIHOHATLHOIO TYPHCT-
CKOIQ MPOAYKTa Ha 3apy0erKHbIX pBIHKAX (BRNIOUAR BhIpabOTKY HpHOpPH-
TETHBIX MEPONMPUATHIA IT0 PEKIaMe TYPHCTCKHX PAfOHOB B LICNAX IMOBBA1IE-
HHA KX pHBACKATENEROCTH). HemonbioparHe MUpOBO3IPEHYECKOrQ, He-
CIIeROBATSITRCKOFO H HHHOBALHOHHOO TIOTEHUHATR MAPKETIHHI'A MO3BOJIA-
eT QopMHPOBATH KOHLEIILIHI TOCYIAPCTBEHHOH MONUTHKH B o0nacty Ty-
pH3IMa C Y4eTOM HAUMOHAIBHBIX HHTEPECOB { KOTOPLIC ONPEneNnioTCa Io-
CYAapCcTBOM B COOTBETCTBHH C IKOBOMHYECKHMH, TNTHTHHECKHMH, COLIH-
ATMTLHBIMY YCIOBHAMMH), POJIH H MECTA TYPH3Ma B 3KOHOMHKE CTPaHEL, Ha-
JTHYHA TYPHCTCKONO NOTEHHNANA 1 Pa3BHTOCTH HHOPACTpYKTYPBL

Ha pezuonanerom yposre CTPATErHdecKMA MAapKETHHT TI03BosAeT Do-
nee 0BOCHOBAHHO NOMOATH K pa3padoTKe TEPPHTOPHANEHLIX MPOI PAMM HOJ-
OEPKKH U PARBUTHA TYPHCTCKDH C(pephl, yHeCTh BCHY COBOKYTIHOCTE BHYT-
PEHHHX H BHEIIHUX (JakTOpOB, ONMpecNIOIIHX IIPHOPHTETE] H TIEPCNEKTHBEI
Pa3sBHTHA TYPH3IMA TOH WM HHOH TEPPHTOPHH, €¢ TYPHCTCKYIO CrieUHanH3a-
kO, 3(pHEeKTHBHO HCIIOIE3I0BATH MECTHEIE TYPHCTCKHE PECYPChI.

Ha yvpoerne mypdghupmbl MapKeTHHT SBJISETCA OCHOBOH paszpaboTH
CTpaTerdy e¢ pa3BUTHA, HASONOMHH NOBEICHHST HA PBIHKE, HHCTPYMEeH-
TOM UCCRSAORaHMA PHIHKA, METOSOM pPa3paboTKX HOBBIX NPOAYKTOS H
YCJIYT, crioco0oM Opranv3auly cObiTa i NPOABMXKESHHA TOBAPOS Ha pbl-
HOK, OCYLIECTRISHHS USHOBOI MOJIHTHKH.



G MApegucroewne

Heo0xonuMoCcTs pasBHTHA MAPKCTHHIOBBIX CTPATETHH B TYPUCTCKOR
cthepe ONPeneraeTCa HeCKONBEKHMA oOcToarepeTBaMu. OpieHTas BeeH
NPOH3IBOACTBEHHOH NEATENEHOCTH TYPHHPMEL «Ha PRIHOK» SBIIAETCH FOc-
MONCTRYIOIMEH MEPOBOH TeHNeHHeH palBUTHE CORPEMEHHOH HHIYCTPHUN
TypHaMa. MapkeTHRT Kak «00pa3 H3HM PUDMBL MOBBIHAST KYNLTYPY
yhipapaeHnA, o0ecneynBaeT afeKBaTHOS LUesenonaraHie H YeTKYI0 Xoop-
AHHALMIG BCEX HAaNpaBaeHHil ee JeATENRROCTH, denaeT PHpMy Gonee noa-
rOTOBACHHON K NepeMeHaM pbigouHoH cuTyauri. OH 110380n49€T 8bid-
BUHTH, HACHTUQHLHPOBATE H OLCHHTL PEAThHETH Wil TIOTEHIMAThHBIA CIIPOC
H2 TYPOPOLOYKT H B COOTBETCTEBHM C 3THM OCYLUSCTBHTE CHCTEMY neil-
CTBHH [10 €r0 NPOeKTHPOBAHHIO, [IPOH3BOACTRY, IPOABMKEHIIO H NTPOIa-
3e; paspaboTars CTpaTeriHio H TAKTHKY PAacUIHPEHHS CYILSCTBYIOMIUX cer-
MEHTOB H NOMCKA HOBBIX PhiAKOB cObiTa; cTAOHAHIHPOBATHL COBIT TYp-
NPOAYKTA H MOMYUHTE YCTORYHBYIO ApHOLLITS,

MapreTHHTOBBIE TEXHONOTYMH aKTYANbLHEE HE TOABLKO HA PTane pazpa-
60TKH TYpd, HO B HA 3TAle €ro MPOABIDKEHHA U DCANH3aNHHE, CYTh KOTO-
pPOro COCTOUT B PeiIaMHO-HHOPMAaITHOHHOM ObecieyeHy, OpraHH3a-
MU CTIEIHANTLHBIX MEPONPHATHIA MO GOPMUPOBAHHIO NPHEBJIEKATENHHOIO
obpasa {(MMmuKa) GUpMB! B Thasax o0MIECTBEHHOCTH, COZAaHHIO KpyTa
HAACHKHBIX KIHCHTOB H YBEAHYSHHIO BTOPHYHOTO CTIPOCa U T. A.

OnHaxko B pealfbHOCTH TYPHCTICKas OTPachs NpHACpKHBaeTCd, B OC-
HOBHOM, TPAAHUMHOHHOH KOHUIETIHH MAPKETHHTA, B COOTBETCTBUH C KOTO-
poii pupmMa cHa4Yaa OPOH3BOINT «NPOOAYKTY (HanpUMep, CTPOUT IOCTHHH-
L1y, OTKPLIBACT COOPTHEHEIN LEHTP HITH DIOpO My TEHIECTRHH, QPraHniyerT
HOBBI® TYPE B 3apY0OeKHEBIC CTPaHp!), 8 3aTeM, CTOMKHYBLUIHMCE ¢ npobie-
MamMH cOsITa, pazpabareiBacT MEPONPHATHA TIO OXKHMBAEHHIO CHOpoca. Co-
BpPEeMEHHAIH MapKeTHHT UCXOAHUT H3 MPOTHRCIIONMKHOIC TE3HCa: CHAYANA
HEOODXOAMMO BEIABHTE PCaflBHEIN ¥ HeYAOBISTEOPEHHbI CAPOC HA TOT MWK
HHOW BHO NYTSLUECTBHRH (HMIH APYTHUX YCIYT), H TOALKO [HOCRE 3TOr0 uia-
HIPOBATE H OCYIHECTRIATE KOHKPETHLIT HpoekT (CTPONTEenbCTBO NoCTHHR-
usl, pazpaboTKy Typa, peKlaMHyI0 KaMIaHuio U 1. A.}). Ceronns oaHoi 13
PACTIPOCTPAHEHHBIX MADKETHHIOBLIX CTPpaATeri TyphHpM ABJISETCA (Cae-
DOBAHHE 32 NTHACPOMY — B PACYETE HA TO, ITC KOHKYPEHTEI YHKE B A0CTA-
TOUHOH cTeNeHd NpoayMand caou mary. He obnanas oneirom opraHmsa-
UMM MAPKETHHIQOBBIX HCCHEA0BAHHI H CTPEMSCE CIKOHOMMIbL CPEICTBA,
$PHpMa AEHCTRYET COTNACHO AeBHA3Y: « 10, YTO ¥ie KMSET YCIIEX Ha PhIHKE,
MOKET ORITE MOBTOPEHO HaMin:, BECIH Takas cTpaTerua Ouura hpeKTHEHONH
B YCIOBHAX CnMaboll KOHKYPeHIIMH, TO Ceronus OHAa MOKET IIPHBECTH K
CEPLEIHLIM YOBITKAM 1 gae QUHAHCOBOMY Kpaxy.
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BHeapeHue 1 pazBHTTE TEXHOIOMMH CTPATENHYECKOTO MAPKETHHI A B TY-
PMCTCKOM OTPACH TOPMO3ATCA JAKTOPAMH Kak OOhEKTHBHOND, TAK H CYDBEeK-
THBHOTO XapaKTepa — OONBLUOH CTOMMOCTHH) MAPKETHHIOBBIX MPOTPAMM,
HETOTORHOCTLIO TYPMDHPM BKIIAABIBATE CPSACTBA B MEPOIIPHATHA, KOTOPEIE
HE BCerIa MOTYT OBICTPO OKYTIHTBECA H He 00e1iatOT HEMOCpe ACTBEHH O BLI-
ronbl, HErATHRHBEIM OTHOLLEHHEM K MApKETHHTY €O CTOPOHBL PYKOBOACTBA
(bupPM, HEXENAHHEM TPATHTHL BPEMA H FHEPIHIO Ha OCBOEHHE HOBOIO 00Lema
IHAHHH M TEXHONCTHI, HW3KOH pe3ylbTATHBHOCTERY MAPKETHHTOBLIX [TPOTpaMM
B CBA3H ¢ MeXaHHYECKHM 3aUMCTBOBAKHEM TEXHOIOTHH «IPOH3BOACTEEH-
HOTO» MAPKETHHIG MAY HEKPHTHIHBIM KOTTHPOBAHHEM Yy KOI0O ONBITA.

AKTyanbHOCTh HCIONB30BAHUA MaPKETHHIOBEIX CTPATETHIt B TYPHCT-
CKoif oTpacay oDyCAoRIeHA €€ CAOKHOCTRIO B NOMH)YHKUNOBANEHOCTBIO.

Kpome Toro, osnaseHve MapKeTHHIORBIMH TEXHOAOMHAMH NpHobpe-
TaeT 0coOYI0 3HAMHMOCTE B CBA3H © CUTYaUHel, KOTOopan CNOKHUITACE HA
TyppeiHke. Cerogns cTabuabHBIA yenex TypdupMbl Ha PhIHKE 3aBHCHT OT
onpeneneHus J0AroCpOYHbIX NEPCAEKTHB | pa3paboTki yCIoBHii e¢ BhI-
HHBAEMOCTH NpH MoOOBIX H3AMEHESHHAX MaKpO- ¥ MUKPOCPEABI.

B nocreanme roasl oy OiHKkosaH piad padoT, pacKpBIBAKIINX TEOpe-
THUECKHE OCHOBBI M TEXHONOrHH MapreTHHra. OcoOulif WHTEpeC B KOH-
TEKCTE MPOOIEM HACTOALETO HIJAHMS IPEACTABIAIOT (PYHAGMCHTATLHLIE
Tpyasl E. IT. TonyGkoea, K. B. Kpeuiosa, JK.-)K, JlamGewa w apyrux as-
TOPOR, B KOTOPEIX PACKPRITHI TEOPETUYECKHE, METOAMIOTHYCCKHE W IpaK-
THYECKHE ACTIEKThl MAPKETHHIOBOH NEATEABHOCTH

PaznpuyHple YPOBHHM U I'PaHH TYPHCTCKOINO MapKETHHra HAWIH OT-
pakeHHE B HECKOIBKHX YueOHbIX NocofHAX, NOATOTORISHHbBIX H3BECT-
HBIMH TEOPETHKAMM U CneNHARMCTaMH B cdepe Typusma’. B yueOrnom
nocobun A. T. Kupunnosa u JI. A. Bonkoroit onpeaensercs pons Map-
KeTHHIa B AEATENbHOCTH TYPOHHPMSI, ET0 OCHOBHBIE HAITPABIICHHS U 3/1e-

'Cum.:Tony6xoe E. [. MaprkeTUHTOBEIE NCCIIEOBAHNA: TEOPNA, METOZOTO-
THA ¥ nipakTHKA. M., 1998; MapketiHr: ¥Yuebunk / Tlon pen. A. H. Pomanosa. M.,
[995; K psino B K. B. MapkeTHHT (CONMONOTHA MAPKETHHTOBLIX KOMMYHHKALWI):
Yueb. nocobne. M., 1996; Anvnkeer C. H. Meroanka paspaborkn naana mapxe-
THHra. M., 1996; InxTtas 3., Xépuwren X. MNpakTnucckuid MapkeTHHE M.,
1996: iamden . M Vikai cou

‘Kupunnos A.T., Boakoea J. A. MapkeTrHur B typusme. CTIO., 1996;
CanpydHoea B.B. TypusM: >RONTIOUHR, CTPYKTYpa, MapkeTHHN. M., 1997;
Hemaes A K. OcHOBE CTPATENHH K IUIAHHPOBAHHA MAPKETHHTA B NMHOCTPAHHOM
TypHsMe, M., 1994, DxoHoMuka cospeMcHHOro TypiMa / Tloa pen. I A. Kapro-
poi. M.; CTTO.. 1988.
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MEHTLI { peKiaMa, OCBOSHHE TYPHCTCKHUX PRIHKOB, paloTa C HOBBIMY Cer-
MEHTAMH PBIHKA M Ap.)}, CNeuN(pHKa U CTPYKTYPa TYPHCTCKONO PhIHKA,
AHMTUZHPYIOTCS OCOOEHHOCTH MapKeTHHIOBOH cpenkl Typhupmer. B
paboTte B. b. CanpyHoBo# packphiBaoTca (HakTops! H TEHASHIH pas3-
BHTHA TYPUCTCKOTO CPOCA, CTPYKTYPA PLIHKA H MAPKETHHTOBbBIE CTPa-
TEerHH TYPPHPMBIL, OCHOBHLIE 1ePTE! HOBLIX MapKETHHIOBLIX CTpaTerui
eBpONEACKOTrD phiHKa TyponepaTopos. B paborax J. K. Mcumaesa ara-
TIH3HPYIOTCS PETHOHAIBHBIC H HRITHOHANBHBIE CYOPBIHKH M PRIHOUYHBIE
CEFMEHTHl HHOCTPaHHOFO TYPH3Ma, a TAak)Ke pa3snHMHbIE KPUTEPHH HX
BblAEASHHA (COLMANBHO-AeMOT padHYeCKMe, COLHATBHO-KOHOMHYEC-
KHe, IICHXOHOTHYECKHe H Ap.), pa3pabaTeiBacTca CTpaTerius NIaHUPO-
BaHHA MapKEeTHHRA, 3TATILE 1 TEXHOIOTHM e peannialiyi. B konnekTHB-
HOH MOHOTPahUl « IKOHOMHKA COBPEMEHHOTO TYPHIMA» GCOOLIH HH-
TEpeC ¢ TOUKH 3peHna nNpodneMaTHKH HACTOAILETQ NTOCOOHA ITPeacTaB-
nAeT PACKPHITHE COUHAIIBHO-IKOHOMHYECKHX ACNEKTOR TYPHIMA, MEXa-
HH3IMOB PLIHOYHONO PEryiHpOBaHHA, PONH MEHAYHAPOIHLIX OPraHH-
3aUHH 1 00beIUHEHHH B Pa3EHTHH TYPHCTCKOH ASATSALHOCTH, aHAIHS
PBIMKA TYPHCTCKHX YCIIYT, CHCTEMbI YNPABASHHA TYPHCTCKHM OH3HE-
cOM {MEHEMKMEHT, MHHEH3HPOBAHHE H CEPTHOHKAUNHA, KOHTPOIIHHET),
XApaKTEPHCTHKA QCHOBHBIX 3IEMEHTOR TYPHCTCKOTC MApKeTHHTA {TTpo-
ABHIESHHE TYPHPOAYKTA, HeHoODpa3zoRaHne).

PafoTe! yKaszaHHBIX ABTOPOB CO3AaKT CONHAHYIO HAYHYHO-MEeTONHYESC-
Kyt0 0a3y [IOArOTORKY KAPOB A1 TYPOTPACIIH # HPEACTABIAIOT IPAKTH~
HECKHH MHTEepecC, MOCKOIBKY OMHPAKTCH HA CONHIHBIA IMITUPHYUCCKHHA
MAaTepHan M Hogeltiitie JocTIKeHHA TeopuH. KpoMe Ha3BaHHBIX H31a-
Huil, HHGOPMALHOHHYIO Dasy JAHHOIO TOCO0KS COCTAaBHAW TPYALL AKa-
AEMHH TypU3Ma, nepuoavueckoe uananue « Fypuerexkue GupMbny, Mate-
PHANTBI MCKAYHAPOAHBIX TYPUCTCKUX OpraHy3atilkii, padoTh oTeYeCcTBCH-
HEIX M 3apyOeXHBIX aBTOpOB B obnacTy pewnambl, PR, nponsuxeHns
TYPPOAYKTA, a TAloke Hay4Hble ucenenosanmt cryrnenros CII6TYIL

B nipoilecce NOAroTOBKH HACTORLLETO H3JAHMA aBTOP CTPEMEIICS CO-
CPEAOTOYNUTL BHHMAHKHE HA TEX ACNEKTAX MAPKETHHTa, KOTOPBIC THYKa HE
NOAYUYRIAM AOCTATOYHOMNO OCBEIUEHHA B HAYUYHOH M MeTOAHYECKOH THTe-
paType, 410 H 00ycnosuno cneundHy ganHoH paboTh.

OCHOBHOE BHHMAHHE YICIIEHO BOTMIPOCAM CTPATErHMECKOro Mapke-
THHT2, KOTOPBIHA NPEACTARAACT cOO0H KOMITAEKC LICHHOCTEH, Heae 1 Tex-
HOJOTHE, OOBCTIGUHBAIOLIMX TIPOTHOMPOBAHKE, (POPMHPOBaHIE, YIAOB-
JACTBOpPEHHE, CTAOHIH3ALMIO H PACIUHPEeHHE CTIpoca Ha TYPHPOAYKT C
YYEeTOM MAKpOTEHACHUHH, XapaKTepHLIX 208 IIHPOKeroe Kpyra cOLH-
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ANBHLIX, KYJIETYPHBIX, SKOHOMHUYESCKHX, [IONHTHUCCKUI ABNCHMIE ITOCPea-
CTBOM H3YYESHHA PpeaIbHONO ¥ NOTEHUHANEHOTO, 8 TAKXE (POPMUPOBAHMA
Syayuiero 0Opasa noTpebuTena, pblHKa, Cpenbl.

CyulecTBeHHOE MEeCTO B N3MaHHNW 3anKMaloT c1abo paspaboTaHHLIe
MpoOIeMBI CTpaTer HHE¢ CKOMO peryinHpoBaHHs TYPHCTCKOH AEATENBEHOCTH
Ha MEXKIYHAPOIHOM, HAUHOHATEHOM H PETHOHANBHOM YPOBHAX.

CoaepiaHue H TEXHOAOI'HH OCHOBHBIX 3IEMEHTOR TYPHCTCKOIO Map-
KETHHIa (M3y4YeHHE M CerMEeHTAUNA PRIHKA, MO3ULIMOHUPOBAHHE W NPOCK-
THPOBAHNE TYPNPORYKTA, PEKIaMa, CTHMYIHPOBAHNE PO, IEHOBASA
MOMHTHKa | p.) pa3pabaTeigaloTcs ¢ qucm Aeyx gaxkTopos: KOHUEN-
UMM CTPATErHUESCKOTO MaPKETUHTA U ero cneungHKH, onpeacIaeMoit:

—— QCOOEHHOCTEMHU TYPIPOAYKTA (€70 HEMATEPHANBHBIM XapaKkTeEPOM,
HEAOCTYNHOCTBIO A8 HEMOCPEACTEBCHHOTO BOCNIPUATH, BRICOKOH B3an-
MOZABHCHMOCTBI} MEXKIY COCTABRAUIHMY €70 yCAyraMiu, Korraa Hus-
KOE€ KaYeCTRO OOQHOH M3 HUX MOXET NOBIHATEL Ha OLEHKY BCEro Typa);

—— ODBLEKTOM MAPKETHHI A, KOTOPLIH IMPEACTABNECH KaK TYPHCTaMu (110-
TpeOUTENAMH KOHEYHOTO NPOAYKTA), TAK H YUPeKACHHAMU-TIOCPEIHHEA-
MH, 3 TAKKES MPENAPUATHAMH TYPHCTCKOH WHAYCTPHY H CTPYKTYPaMH,
CBA3ZAHHEIMHU C TYPHCTCKHM OHIHECOM;

— BBICOKOH CNOKHOCTLIO DELIASMBIX C ITOMOUILI0 MapKeTHHra 3a-
Ay, XOTOPaA ONpeAcHASTCA CNEIHPUKON TYPHUCTCKONO cHpoca, Npexie
BCCTO €0 BbICOKOH INaCTHYHOCTBIC (TO eCTh 3aBUCHMOCTRIO OT KOHBIOH-
KTYpPbl, BpeMeHl Noda, BOX0A0R HACCHEHHA, LLEH, pekIaMbl, HHIHBHIYAL-
HBEIX BKYCOB KIIMEHTOR H T. A.); NOBBIIUEHHOH KOHKYPEHLIHEH B PRIHOYHOH
cpede; HeoOX0AHMOCTBIO TIOCTOAHHOIO YHEeTa LEIOTO PRAA BHEIUHHX (hak-
TOPOB {IPHPOAHBIX PECYPCOB, COCTOSHHA TPAHCTOPTHBIX KOMMYHHKALIHH,
FIKOHOMHHMECKOTO MONOKEHHA, TOJHTHUECKOH CHTYAHY U T. 1.).

Eine 0aHoit OTTHMATEABHON YEPTOH JaHHOTO U3IaHUA ABIACTCH ero
KYNETYPOJIOTHYECKAA HANPABNEHHOC T, KOTOPAas NPOABAAETCH B AHANHI3E
(PaKTOPOEB PA3BHTHA TYDH3IMa, NOAX0NAX K CerMeHTaUHN PIHKA CIIpoca,
onpefene UK KOHUETNHE (MpPMBL, IIPOSKTHPOBAHKIO TYPITPOAYKTa H T. A.

B pa3paboTKe OCHOB CTpAaTErM4eCcKOTO MApKETHHIA B TypPHiIMe (ero
MPHHIIHNGB, TpeaMeTa, Ueaeit, TeXHONoruil) apTop onUpascs 4a MHPO-
BOM ONBIT, 8 TAKKE YUHTBIBAJI COBPEMEHHBIE TEHACHLUH H NIPpOONeMLI pas-
BUTHA TypH3ma B Pocciiy, koTOpsle HOCAT crieurupHIe CKHH XapaKkTep.

CrpyKrypa nocoOHA BEICTPAHBAETCA MO NPHHIHANY «OT O6LIEeTo K Ja-
CTHOMY?.

fepgan 2naesa «TypuaM xak cdepa CTPATErHYECKOrD MAPKETHHIA»
SBRASTCH, 10 CYTH, BE€AeHHeM B NpoONeMaTHKyY H NOCBALIEHA aHAIN3Y
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TYPU3IMA KaK COUHANBHO-KYABTYPHOID # SKOHOMHYECKOro (henoMena. Ee
coAeaRNUe ITPOAHKTOBAHO HEOOXOAHMOCTEIO RPOCHEANT R MeHe3HC JaH -
HOT'O SIBAIEHHA H OXaPaAKTEPH30BATEL CEFDAHANIHES COCTONHHE TYPH3IMA B
TPpeX ACASKTAX: KAKX pofAa A0CYTOROH AeATeNsHOCTH, Buaa Susneca, cde-
Pbl AEATENBHOCTH, OPHEHTHPOBAHHLIX HA PETHOK TYPH3MA TIPS AIIPHATHIA

Bo smopotr anase packpbiBaiOTCA TEOPETHYCCKHE OCHOBRI TYPUCT-
CKOIQ MaprkeTHHra. [laeTces anams 3TaloB CTAHOBJISHHA MAPKeTHHT 3, pac-
KPBIRACTCS CRELMIPHKA H NPHHIIMITE] CTPATErHYecKorO MapKeTHHTa B cdepe
TYPU3MA.

Jlornika nocTpoeRis Martepuaia NOCHeNYIOINWX TNaR OTNIpeaenAeT s
YPOBHAMHE MAPDKETHHIa (KQOWKIOMY H3 KOTOPBIX COOTBETCTBYET CBOH
cyOBeKT) 1 MacluTaloM pediaeMieIX IpobaeM.

B mpembeti 2na6e packpeBaeTC CHCTEMA TYPHCTCKOIO MapKeTHHIA:
7o CyDbexkThl, 0bBeKT; NpobaeMHOE T10/1€ H HANPABIIEHUA MAPKETHHIO-
BOMN ASATENBHOCTH MEKAYHAPOTHOTO CO0OINECTRA; OCHOBHLIC HANpaBne-
His% FOCYAAPCTBEHHON NOAUTHKH B cdepe TYPH3Ma; MapKeTHHIoBad CTpa-
TErHA PEryHpoOBaAHUSA TYPHCTCKOH OTPAacHH Ha PEIrHOHaTBHOM YPOBHE,

Hemeepman 2ra8a BOCBAIHEHA AHANM3Y TYPHCTCKOTD Phitka. B Hef
COACPIKMTCA XAPAKTSPHCTHKA CYDPRIHKS MpeAIoHKeHU {CyD e Thl, TeH-
ASHUMH Pa3sBHTHE, cneunhHKa TYPIPOLYKT, HOMEHKIIATYDA PhiHKa npei-
JOMHHA), 2 TAKOKE aHaIH3 cyOphIHKA cApOCca, KPHIEPHH H TeXHOMOrHsA
€T0 CErMEHTHPOBAHHA.

B namoti 2rqaee pacKpbiBaKYTCS HanpaBiieHUsl MAPKeTHHIOBOM AenA-
TEALHOCTY (CerMEeHTalHA PLIHKA CITPOCca K NMPEMIOKSHHA, TO3MNKOHUPO-
BaHHE TYPAPOAYKTA, CTHMYNHPOBAHHE NIpoaaK, opMHUpOBatHe HMHI-
KA, METOJAONOTHA i TEXHOJOTHA pedepeHTaU ), OCHOBHBIE JIEMEHTS!
MapKeTHHra TYpHPME! (UcchenoratHe PLIHKA W BHEUWIHEH cpeasy Typ-
prpMsl, paspadoTia KOBUESTIUHH AeATeIbHOCTH (MHPMB], HOMECHKNATYpPHAA
W UCHOBAA MOMHTHKA, IPOSKTHPOBAHHE TYPHPOAYKTA, NMPGABIKEHHE TYP-
NPOAYKTa Ha PETHOK).

B HacToflleM H3NAaHKK 1O CPABHEHHKO ¢ Apeamayulei paboTol —
«CTPATSrHUECKHIE MAPKETHHT B TYPH3ME» — AONONHEHa H OOHOBMEHA
HHPOPMALIHA, OTPaKAI0IIAN DKOHOMHYECKYIO, HEMOrpapHUeCKY O 1 py-
[YIO CTATHCTHKY, IPOTHO3bI PAIBHTHA TYPH3Ma H T. 1. B pafoty Tarke
BKIIOYEHBI ABa HOBBIX pa3fesia, KacaloluHeCA IPOTHO3HPOBAHUN PHCKOB
B TYPOTPACHH # NPUMEHEHH S NMPOrHO3HLIX METOAOB B CHCTEME CTPATEIH-
HECKOTO MapKeTHHTa B TYPH3IME. '

Obpamasick OBHOBPEMEHHO H K TEM, KTO TOJIBKO FOTOBHTCA K CAMO-
CTORATENEHOH AeSTETHHOCTH B M30aHHoN cdepe, oCBauBadA OCHOBBI MAC-
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TEpCTEA Ha CTYASHYECKOIT CKaMbe, H K TeM, KTo paboTaeT 8 TypOTpaciH,
aBTOp H3OHpaN NEKUHOHHBIH cnocob nogaky MartepHana, BKIFOYHB B €ro
KOHTEKCT KAk 00IUe BOMpOoChl, HEOOXOAHMEIE IS YACHEHHUS CIISIHGHIKH
MapKeTHHIa B TYPOTPAac/iH, TAK H TEXHOJIOTHYCCKHE ACITEKTHI CTPATEerH-
YeCKOr0 TYPMAPKETHHI A, TIPEACTABNAIOILINE HHTEPEC 19 MPaKTHKOB.
AbptTop Oyner GnarogapeH BCEM, KTO HAHIET BOSMOMXKHOCTE BLICKa-
3aTh CBOM 3aMeYaHHs H NMOXKeaHHA 10 TOBOY HACTONMILETO H3MaHHA.



Fnasa 1
TYPU3IM KAK COEPA
CTPATEMNAYECKOTO MAPKETUHIA

1.1. CYWHOCTL 1 Counanbibie GYHKUMK TYPU3MA

TypusM upeacTagmaeT ¢ofofl CIOKHEBIH CONMANBHO-KYILTYPHBIH,
IKOHOMHYECKHM 1 NMCHXOROFHYSCKHiT (DEHOMEH, PATHYHEBIE FPARY KOTO~
POTo PUKCHPYIOTCA B ONPENCIEHHAX, OTPAKAIOIINX €r0 MOLTHHHYIO CYTL-
HOCThH Y BO3PACTaOLLYIO POJlb B AH3HH Hejl0OBeKa W oOulecTsa.

o onaomy u3 mepsbiX othHUHANBLHLIX Ofipeaeieti, ipiyaromy OOH
B 1954 rony, «Typu3M — 370 AKTHBHBIH OTAEIX, BAHAIOLHI HA YKDEIL1e-
HHE 3T0PORLS, DHINHECKDE PATBUTHE HE/IOREKA, CBAIAHHEIA ¢ Nepeniy-
WEeHHEeM 32 NpeAesaMit NOCTOSHHOIO MECTa YKHTEALCTRAY.

Maupnuckas ZekIapaiing mo MEpoBoMy Typyamy 1980 ronia Tpaktyer
TYPH3M «KaK AesITeAbHOCTh, MMEHMHYIO OoblIIOe HAYEHNE B XKH3HH Hapo-
OB B CHRY HEMOCDSACTBEHHOTO BOIICHCTBHA HA COUHANBHYIO, KYARTYD-
HY10, 00Pa30BATENEHYIO H FKOHOMHRECKYH0 O0IACTH MKH3HHK NOCYRAPCTE H
WX MEXIYHAPOAHBIE OoTHOWeHW (PumunmHel, okmadps 1980 r). flo
sarepuanam Beemmproit kordepentina no Typrasy (Manpua, 1981 o) ty-
PH3M —— 3TO «OAUH H3 BHAOR AKTHBHONO OTALIXA, NPEACTARANIOLUHIH CO-
60# myTeecTBHA, COBEPIAEMBIE C NENbIO TO3HAHNS TeX WK HHBIX pafio-
HOB, HOBbIX CTPaH H COUETACMbIE B PAAE CTPAH C MEMEHTAME CAOpTa» ',

B I'aarcxoii aeknapauii o TyprzMy (1989 1) Typusm onpeaensercs
KaK «CBODOAROE NEpeMeIleHWE J0AeH 0T MECTa NX MTPOXUBAHHA # pabo-
Thl, @ TaKOKEe cdepa YCRyT, Co3FaHHas ANA VIOBJISTBOPEHHA HOTpebGHO-
cTell, BO3HUKAIOLIMX B PE3YLTATE ITHX lIEPEeMEILICHHID).

B 1993 rony Crarucriyeckan woMucerts OOH npemnoxuna Gonee
oOBEMHOE TOHHMAHHIE TYPH3MA KaK «ISKTETLHOCTH JTHI, KOTOPhIE My Telle-
CTBYIOT Y1 OCYIHECTRAAIOT NpefihBaHHe B MECTAX, HAXOIAMMXCH 32 Npege-
namMu Mx 00BTHHOM Cpenibl, B TEUCHHE NEPHOIA, HE APEBBILUAIOLILIETO OOHO-
ro roAa NOJpAL, C USTBKY OTALIXA, ¢ AEAOBLIMU H DPOHHMH NEFAMUY.

''B peaXvHOCTH TYPHCTCKUME ASAKIOTCA THIIE Te MYTeIUSCTRUA, NYHKT Ha3Ha-
YeHHA KOTOPBEX HAXQAHTCA BHE MECTA TIPOMHRAHNA YCTOBECKA] OHH OCY MEeCTRAADTCAH
8 ¢Bo0OAHOT OT DCHOBHDIT pabOThl BPEMA, HE NMPECTTEYINT CYFYD0 WHCTPYMERTANb-
HLIX 11e1eH H UMEHOT OTIPEASICHHYI0 BPCMEHBYIO TPOTAXEHHOCTE (He Menee 24 ya-
coa}), COOTRETCTECHHO, K TYPHIMY HE OTHOCATCH Noe3AKH Ha padoTy, HOXOA B Mara-
3HH, B KHHOTEAT], Ha BRICTABKY, PACNONGKCHHEE B pailoHe NPOXHBAHAA N T. 1.
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B HayuHOH TUTEpaTYpE NOAX0H TOrO UMY HHOTO aBTOPA K ofpelesie-
HHEO TYPH3MA 3aBHCHT OT Cthepsl ero HayyHbIX HHTEPECOB. [aK, HallpH-
MEP, € IOPHIHYECKOH TOUKH 3peHHS TYPH3M NPEACTAST KaK «COBOKYTI-
HOCTh B3aHMOOTHOWEHMIT ¥ YCIIYT, CBA3AHHBIX C BPEeMeHHOH H nodpo-
BOIBHON cMeHOH MyTeUIeCTREHHHKOM MECTA JKHTEIBCTRA 10 HEKOMMEP-
YeCKHM HAH HENMPOPeCCHOHATBHBIM IPHIHHAM? ',

K TypH3My OTHOCAT TaKkKe «BPEMEHHBIC BhIe3ALE (TYTEIIECTBUA) rpa-
naH Poccuiickoit @enepalil, HHOCTPAHHBIX TpaiaaH M JIHL 6e3 rpax-
NAHCTBA ¢ MOCTOAHHOIO MECTA MUTEALCTRA B 030POBUTENBHEIX, TO3HA-
BATENLHBIX, NpohecCHOHANTBHO-ACNOBBIX, CIIOPTHBHBIX, PETHIVO3HBIX H
HHEIX Uenax 63 3aHaTHA OMauyHBaeMoll AeATeNEHOCTEIO B CTPaHe {Mec-
T€) BpEeMeHHOTO NpebhBanus».

C DO3HLIIHKA 3KOHOMHUYECKOH HAYKY TYPU3M PACCMATPHBACTCH «Kag
Qonbmag KOHOMHYECKAA CHCTEMa C Pa3’HOOOPA3HBIMH CBAZAMH MEXTY
OTACHALHBIMH 3NEMEHTAMH B PAMKAX KaK HAPOAHOTO X03AHCTBA OTASNbHOMN
CTpaHkl, TaK 4 CBA3eH HAUHOHANBHOH 3KOHOMHKH ¢ MHPOBBIM XO3AHCTBOM
B HETIOM»*, KaK cdepa SKOHOMHNECKOH NeATENbHOCTH, BKIIOUArOLIAS Tpo-
H3BOACTBO H peall3allHIiO TYPHCTCKHX YCITYT H TOBAPOB PANMTHYHBIMH Op-
FAHH3ALHAMH, DACTIONArAIOIHMY TYPUCTCKHMH pecypcaMim»®.

B conmansHO-KYALTYPHOI cepe TypH3M npeacraeT Kak «ocoboro
poONAa MEXKNUIHOCTHAN ACHATSIBHOCTD, KOTOPAaf B yCHOBHAX HHTEPHALIHO-
HANM3AIHA ¥KH3HH NPEeBpaTUIach B POpMY HCMONB30BAHHSA CBODOOHOTO
BpeMeHH, B CPEACTBO MEHUIIMYHOCTHEIX CBA3EH B NpoLecce NoMHTHYEC-
KHX, IJKOHOMHUYECCKHX H K}fJILT}prBIH KOHTAKTOB, B ONMHH H3 Q)ampnn
ONPENENAIOMEIHX KAYSCTBO WHIHI»M .

Kak puz D0oCyrosoi 4esiTeNbHOCTH TYPH3IM — 3TO BpeMeHHOoe nepe-
MEHISHHE JIIOAeH C MeCTa CBOSrO NOCTOAHHOIO NPOKUBAHUA B HADYTYIO
CTpaHY HJIH MECTHOCTH B INpefenax cBoei cTpansl B cBobDoAHOE OT OC-
HOBHOI paGOTEI BpEMHA ¢ HEeNlbiO YIORIETBOPEHHA MoTpeOHOCTEH B OTHBI-
Xe, Pa3RICUYCSHWH, TTO3HAHHH, O310POBJICHHH, a TAKIKE NIA PERISHHS Tpo-
theCCHOHATRHBIX HUIH KakKHX-MHOO apyrux apobnem (Ho He3 onnauusa-
eMOil pabOoThl B MOCEIASMOM MECTE).

"Bernecker P. Fundamentals of tourism. Geneva, 1964, P. 65.

* 3akon PP « 06 ocHoBAX TYPHCTCKOE ACATEARHOCTHY, | 996,

*Asap B. M. BeeacHHe B ?KOHOMHKY HHOCTpaHHOTO TypH3Ma // Bonpoch
meToaotorun. M., 1975, C. 8

* IkDHOMHKA coBpeMeHHOro TypHiMa / IMon pen. [ A. Kapnosoit. M., CIT6.,
1998. C. 21.

3 Tam ®e.
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B ocHoBy onpenenenna MexayHapoaHOi aCCOLHALIHH HAYYHBIX JK-
CHE[ITOB A0 TYPH3IMY NErna INo3uuia npodpeccopor bepHCKoro yHHBEpD-
curera Xyuzurepa » Kpandga: TYPHIM — 310 DA ABNCHHH U B3aHMOOT-
HOILEHHH, BOIHHKAOUIHX KAK Pe3yAbTAT [TyTeHIeCTRHIl moaeH o Tex 1nop,
OKA 3TO HE TNIPHBOAMT K NOCTOAHHOMY NPeOLIBAHHIO H HE CBA3AHO C MO~
MyHeHUEM Kakoi-nunbo seiromet (Zoxona)'.

JJaHHbBIC ONPEACHEHHA HE HCHEPIBIBAKT BCET'O MHOTOOGPA3ZHA PACCMAar-
puBaeMore CHOMEHA, KOTODEIH CHHTE3UPYET NeATENEHOCTE KaK rocyaap-
CTBEHHEIX M 00IUeCTBEHHLIX OPraHW3alIHi, KOMMEPUECKHX H HEKOMMED-
YeCcKHX CIPYKTYP, TAK H PASMHYHLIX COLIHAMGHEIX TPYIIN H OTAEIBHEIX Pk~
AaH. bonee Toro, caM reHoMeH TYpHiIMa OOHAPYXHBAET YCTOHYUBYIO TEH-
ACHLHIO K PACIUHPEHHIO CBOHX rpaHiy # oborainensio QpyHimii.

Taxum obpazos, TYPHIM — 2T0, BO-NEPBLIX, BUI COUMATEHO-KYTh~
TYPHOH W AOCYTOROH ACATENEHOCTH {TO €CTEh BCce CBOSOAHEIE NepeMelile-
HHA JHoAeil OT MecTa X HpOXUBAHHUA 1 paboThl B APYI VIO CTPAHY HIH
MECTHOCTE B IPeaeiaxX cBoell CTPaHEl), BO-BTOPLIX, 3T0 HHAYCTPHA, IPO-
H3BOAALIAA YCHYTH, HeoOxoauMele 41 yaoraeTBopeHisn norpebHocreii,
BO3HHKAOLHX B [IPOLIECCE Ny TEILSCTRHIT.

C ToUKH 3PEHHA CTPATEIHYSCKOI0 MAPKETHHIA 0c000¢ 3HAUCHHE MPH-
ofpeTacT NOHMMAHHKE TYPH3IMA Kak o0nacTH IxoHOMHKH. B 3TOM aHe
TYPH3MOM CACAYET CUHTATH COROKYITHOCTS BCEX BUAIOB HAYUHO-IPAKTH-
YecKoi AeNTEeNBHOCTH A0 OpradM3aliiti ¥ OCYHISCTRISHUIIO TYPHCTCKO-
AKCKYPCHOHHOTO, NOCTHHHYHONO H KYpPOPTHOTO aAena. TypHCTCKO-IKC-
KYPCHOHHOE JEN0 ~—— 3T0 REATENLHOCTE HAYIHBIX, HPOSKTHLIX H METOIH-
YECKHX YUPEIKACHHA Q0 PA3BHTHIO METOAOMOTHYCCKOH a3kl H MEeTOIH-
YECKHX NPHEMOB TYDH3ME, a TAKIKE NPaKTHHECKOH JeATeNsHOCTH opra-
HH3AUMH 110 pazpaloTke U IPORBIKSHHIO TYPUCTCKOrO MPOAYKTa U KOM-
MIEKCHOMY O0CHY)XKMBAHHIO TYPHUCTOR U 3KCKYpCaHTon. IOCTHHUUHOE
AeS10 — 3T0 AeRTeNBHOCTE TYPHCTCKUX NpeANpPUATHH pa3MeIueHns (roc-
THHHLL, 023, keMIHHIOB, MOTenefl, NpeaAnpUaTHH MUTAHUA U T. 11.) B TeX-
HOJIOTHYECKOM, OPraHH33HOHHOM H AIKOHOMKYESCKOM aCNeKTax, a TAaKKe
TOCTHHUYHOIO O0CTY)XUBAHUSE KaK YacTH HERYCTpUH TypyusMa. Kypopr-
HOE NEN0 — 3TO JEATEAbHOCTE HAYYHbIX, MEAHLHHCKUX KOMILIEKCOB H
CAY’O0 FOCTENPHHMCTEA 110 OPraHH3AIIMY ISYSHH S ¥ MPOodIIaKTHKY 3a-
Gonesanuii Ha OCHOBE UCIOABI0OBAHNUS IIPHPOAHLIX TeueOHEIX pecypcoB?,

HF3opunn LB . KpapTanevnor B. A. DHuMknoneans Typuima / Poccuii-
CKAA MEXAYHAPOIHAK aKaNeMHs Typuima, M., 2001. C. 268.
TTam we. . 267.
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C TOYKHM 3peHHA INOHOMHKH 0CO0bIH HHTEPEC IPEACTAB/IIOT.: 00BEeKTHB-
HBie (haKTOpPET, 0OYCROBMIBAIOLLHE TOTPeOHOCTH MOAEH, peaTH3yeMbIe ITyTeM
HOTpeOIeHAA HMU TYPHCTCKHX YCITYT; COACPAMaHNne, CIPYKTYpa, IHHaMMKa H
HHBIE IAPAMETPLI JaHHLIX TOTPeOHOCTEH; SIKOHOMIYECKOE NOBSACHIIE OAeH,
noTpeUIMOLUHX TYPUCTCKHH NPOAYKT; SHOHOMHUYECKHE XAPaKTEPHCTHKH ITpO-
LIECCOB MPOSKTUPOBAHMA, FIPOH3BOACTEA H COBITA TYPHCTCKOIO MPOOYKTA Ha
PANIIUHBIX PhHIHKAX, MEXAHIBMEL PKOHOMHYECKOrO peryIMpOBaHiA TYPHCT-
CKOH OTPAciIH HAa roCYAApCTBEHHOM H PETHOHANLHOM YPOBHAX, 3KOHOMHE-
cKas H cOLIMaTBEHaA >PEeKTHBHOCT: Tygmhela KAK OTPaciIH XO35HCTRA.

Kax 3K0HOMECKOe H COIMHANBHO-KYILTYPHOE ABACHUE TYPH3M UMEEeT
nonMpyYHKIMOHANEHYO TIpHpoay. Baxdehuiumn dyHKUHAMUH TypH3Ma
ABIAFOTCA: O30POBUTEIBHAN, PAIBHRAIOWAA, COMHANBHO-CTATYCHASN, CO~
MHAJIEHO-IKOHOMHYECKAA Y HHTSIPAllHOHHAN.

Ozdoposumenvruan Gynuxyun. ObecnevuBas pazRoobpasue predaT-
JICHHH 1 YIOBIETBOPEeHIE PEKpealHOHHLIX MOTpebHOoCTeR Monei, TypHaM
MOACKHTENbHO CKA3BIEASTCA HA HX (PH3IHOMONHYCCKOM, IICHXHYECKOM
COCTOAHHH, paboTOCTIOCOOHOCTH H COLMANbHOI akTHBHOCTH. He crmyqaii-
HO B Taarckoii JeKnapaiuHH o TYPH3IMY B KauecTBe OJHOrO H3 CaMblX
HeoOXONUMELX OTMEUCHO NPABO «HA OTALIX, CROOOAHOE BPEMA H IEpHO-
JWYECKHH OTUIa4HBaeMBIH OTITYCK, a TAICKE MPaRo HCNOAL3OBRATEH 3TO BpeMs
NMPOBENSHHA OTNYCKOB, CBOOONHLIX NOE3J0K ¢ 00pa3oBaTenbHBIMK ¥ pPa3-
BACKATSILHBIME HEAAMH H UCNOJIE30BaHKe Dnar, nonyJyaeMbIiX OT TYpPH3-
Ma, KAk BHYTPEHHE 0, TaKk H MeXAYHAPOAHOTO»! .

Pazeusarowas gyukyun. Bosnekana NMyTeWIECTEYIOIUHX B8 KyNbTYpP-
HO-TTO3HABaTeNbLHblE U O0yJaoliHe NPoTPaAMMBb], TYPH3M CO3JaeT yCno-
BHA ONA NOBLILUEHHA HHTEJUIEKTYAIRHOTO YPOBHA YCAOBEKA, pacluHpe-
HHA Kpyrosopa.,

Coyuaneno-cmamycnan dyaKyUA TYPH3IMA 3aKITIOYAETCA B TOM, 4TO
OH CTAaHOBHUTCH BAXKHBIM NOKa3zaTeseM 0DIIECTReHHOMO CTATYCA MENOBEKA,
HHAMKATOPOM KaluecTEa ero MH3HW?,

| Taarckas nexnapanna no Typrsmy // MarepHansr MexnapiaMenTekoH koHde-
peHUnH N0 TYpH3My. FPaara (Hunepaaunyr), 10--14 anpena (989 r,

2 flo MHeRMIo yrpaenswmero koMmavun «Kapnnwan tpayeonn (CLUA), xoTo-
poe OH BRICKA3ZAA Ha OCHORE H3IYUSHHA X dHPMoH cTIpoca HA TYPACTCKNE YCIYTH,
IH&YCHHE TYH2Ma MOCTOAHHO pacTeT: «Pansnie aMepHKasilbl CMOTPE/TH Ha Iy Teilie-
CTBHE KaK HA pockolrs. Celivac 310 WHBECTHUHWH, KOTOPHIC NOBRIKAKT WX obpa-
IOBATENBHEI YPOBEHE H ABANIOTCA el Ana 6ecen. Pacxons HA OTARIX MR CCMBY
CO CPOMHUM A0XOMOM BLICTYIFAOYT BAXKHOH cocTapHol 9acThio X GHOIKETAY.
CMm.: Tepexosa O. B. Waaycrpus zocyra s CUIA (akoHOMHYECKOS HCCRENOBE-
Hue). M., 1983, C. 73,
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Coyuaabro-s3xoHoMuveckan pyuryia. Javwssie BeemupHoii Typuct-
CKOH OpraHi3auiHd CBHASTIbCTBYIOT, IO TYPH3IM, ABJAACH OAHOH H3
KpynHeHIukHX ¥ HanGonee ARHAMBYHBIX OTpaciedi, IAHIMAET BTOPOE MeC-
TO [10 A0X0AaM nocne ao0siuu v nepepaboriv Hedr'. OGopoT MHpoBO-
ro POoH3IBOACTECHRO-CEPRUCHOTO PRIHKA HAa JECATYO 4acTs odecneyum-
BaeTca cdepoil TYpHCTCKHX yeryr: B 210 oTpacinn pabotaetr oxono 6%
3aHATONO HACENCHMA TUIANETEL, 4 08 TYPH3IMA B NOTPEOUTENLCKUX pac-
xonax cocrapager oxono 11%. [To aapaeim BTO, Hauwnag ¢ 1996 roaa
exkerofaHasn npudeiis OT TYPHU3Ma cocTasnaeT Sonee 350 Mapa posuraposB
CIUA. 3 mH$pPL GUKCHPYIOT NPAMOH FKOHOMHYCCKHIT A3ddexT HHaYC-
TPHH TYPH3MA®,

Hanuas GyHKNUA TYpH3IMa TAKOKE NPOABIACTCA B TOM, YTO HOIOH,
Ty TEIIECTBYA W TakuM 06pa3oM OTAsIXast, BOCCTAHABIUEBAIOT CBOIO TPYHO-
COCOOHOCTE, MTO B HTOTE HMEET He TONBLKO COHANBHOE, HO H 3KOHOMU-
yeckoe sHadenne. Orpacis TypH3Ma obecneunBaer 3aHATOCTh, a €70 pas-
RHTHE CNOCODCTBYET MOBBILICHHIO YPOBHH XH3HH HACETCHNUA.

Posae skoHoMudeckoit GyHKUHMH TYPH3IMA MPOABAACTCA B TOM, YUTO
ana 83% crpan MHpa TYPH3M SBAAETCA ONHHM H3 NATH OCHOBHBIX HCTOM-
HHKOB NOXOHa, & ANA 38% cTpaH —— OCHOBHLIM HCTOYHHKOM JOXORA’,

Tabnrprua 1
Macimrafei 3JaHATOCTH HACLICHNA B cdepe TYpHIMa

Bcero 3aHATO B cdepe JanaTD B chepe
Crpana PasMeweHna CEATAHMA
e IR o e Lo ey

1 2 3 4 5 6 7
lepmanna 52,2 2,7 - - - -
Kasana 825,5 6,2 166,3 1,3 £659,2 5,0
Mekcuka 738,2 3,2 151,4 0.7 586.8 2.5
Hcnarmn 708,8 6,0 - - - -

'KansHy K C. POCCHA HA MUPOROM DLIHKE TYPH3ME // IKOHOMHKA H KH3HE,
Cankr-THerepOyproknii persovanoHblil Beinycek. 1995, Ne 14,

T MHOTO ¢Tpal LenwxoM SHUBET HA JONOAB OT CBOHX PEXPEaiiMOHHBIX 30H,
K npimepy, ARTANSA, A¢ ARNAICE CTPAHOI ¢ OPHEHTHPOBAHROIT HA TYPHIM PKOHOMHA-
Ko, HaHDOTRLWHE 10X0A B HHOCTPAHHCH BAMIOTE IIOAYHReT HMCHHO OT 3KCNOpTa
PEKPEALHOHHBIX YCAYT.

*Kyrkosa M. A Hunyerpus TypHaMa: MeHEKMEHT opravuzamuy. M., 2002,
C. 2L
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1 2 3 4 5 & 7
Benabpu- | 16,4 2.4 312,6 1,2 303,8 1,2
PGpanuma 428,7 2,0 156,1 0,7 272,6 1,3
ApcTpanws 374 4 4.5 78,6 1,0 268,8 3,5
MopTyranwa 197 1 4.4 - - - -
Huaepnanaei 168,0 2.6 49,0 0.8 18,0 1,8
duHnanoma 58,0 2,9 15,0 0,7 43,0 2.1

,

Ecnu B 1998 rony B ¢depe Typusma G610 3aHaT0 115 MITH venosek,
TO Mo mporsoly B 2020 roay Oyaer cosgado 550 mau pabouux Mect'.

Humecpayuonran @ynxyun mypusmg OTMEUaiach B pAILC MEXKAY-
HapOAHBIX JOKYMEHTOB, B KOTOPKIX NMOAYEPKHBANCA €r0 M'yYMaHHCTHUEeC-
KUl MOTEHUHAN, CTOCOOHOCTE BHECTH BKAA B YKperijieHIHe Mipa H B3a-
HMOTOHHMAaHHE HApPOAOB U coAeicTBHE co3nanHIo Horee cnpaseiHBo-
ro H OTBEYAOIEr0 HHTEpPECaM BCEX CTOPOH HOBOI'O MEXNYHAPOIHOTO
SKOHOMHUCCKOTO nopsaka (Pezomouns 1t PEKOMESHAAUMA, NPHHATHIE KOH-
deperuneit OOH no MeXAyHapOoOHOMY TYPHAMY H NIYTELIECTBHAM, PHM,
ceHTAOpE 1963 n; Mannneckas ACKIapanHs 10 MHPCBOMY TYPH3IMY, Ko-
nexc TypHera H Xaptun Typrsma; Yetas BTO u ap.). «Typusm cneayer
paccMaTpPHBaTh NPEKAE BCENO B KOHTEKCTE 3KOHOMHYECKHX OTHOLLIEHHIHA
CTpaH ¥ KOHTHHEHTOR. UeM Oonee perynapHuIil XapaxTep HMEHOT MeXIy-
HAPOJHbLIE TYPHCTCKME CBA3H, TeM Oolnee npeackasyemMoil OKa3slBaeTca
MHPOBaS IKOHOMHKA, 8 MHPOBaA KOHBIOHKTYPA ~— CTA0HIbHOW» .

1.2. Stanbt U AETEPMUHAHTBI PASBUTHA TYPU3MA

CTpaTerHYeCKHif MADKETHHT BO MHOFOM OCHOBBIBAETCH Ha IPea-
BHACHHHY Pa3BHTHA TEX HITH HHBIX IpoileccoR KaK B cdepe TypH3Ma,
Tak H B 00IleCcTEe, KOTOPBIE BAWAIOT HA IHHAMHKY CNpOCca H npeaio-
HKEHMA, [epepacnpeneneHuie TYPHCTCKHX NOTOKOB OTHOCHTENLHO pe-
TMOHOB, IOMHHHPOBAaHHE TeX WAH HHBIX BHIOB TYPH3MAa # T. A.
B cBA3M € 3THM aHANH3 ASTEPMUHAHT PAa3BHTHR TYPH3IMa NPEACTABNA~
eT HEMAJIbIIT HHTEPEeC, NOCKOMALKY MNO3BOAAST NPOCISAHUTE Ha HCTOPH-
YECKOM MATE€pHalle U BbIACIIHTh OCHOBHBIE (PAKTOPHI, BIHAOIIUE HA

'"Tam ske.

’Heropuea C. O, Typuim B >KOHOMHKE OTKpbiTOoTo THNA // BecTHHK Moc-
KOBCKOTO YHHBepcHTeTa. 1994, Ne 2.

SamldI

!

KUTHRXONAST §
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Pa3zBHTHE TYPU3IMA M OCHOBHEIX €r0 BUACE. 3HAHHE 3THX (daxkTopoB
No3BONgeT Gonee 0OOCHOBAHHO LEMATH NPOTHO3BI, KOTOPHIC 3aTEM
CTAHOBATCA OCHOBOH MNPHHATHA CTPATErHYICCKUX MAPKETHHIOBBIX pPe-
ICHHH.

Ecan McxonouTh H3 3THMOMOTHM CJI0BA «TYPH3IM» (@Gp. tur — foes-
AKa, NYTSWeCTBHE), TO K TYPH3MY MOXHO OTHECTH moboe nepeMmelle-
Hue yenceexa'. QOaHako denmoBek Ha4danl NyTelNeCTBEOBATE 3aAGiro Jo
NORABASHUR ITOTO TSPMUHA, H YK TeM foJiee — Q0 [IOABNCHUSN HRAYCT-
Pun TypH3Ma.

PazprtHe TypuiMa ienecoobpazHo pacCMaTPHBATD B TPEX aCTISKTax,
OTPEKAIOIIMK 210 CYWHOCTHHIE YePTH Y TIPOCNSXIBA0ILMXCA Ha BCeX
ITaliax ero pasBHTHA;

1) Kak BHA JOCYrOBOil JeATCNBHOCTH;

2} kak BHA Ou3HecCa, OXBAThIBAKOIIETC OTPACAY, HENOCPEIACTREHHO
ofcny>KHBAKOLINE TYPHCTOB;

3) Kak cepy AeATENBHOCTH NPEanpHATHIF H oTpaciaeH obCcayKR-
BaHHA H MAaTE€pHanbHOIO APOU3BOACTRA, OPHEHTHPOBAHHAIX Ha PRIHOK
TYPH3IMA.

B coBpemeHHOit nuTepaType NepHOIH3aLHA TYPHIMA BEICTPAHBASTCH
HaUle BCErs NO KPHTEPHIO CTAHOBNEHHA H PA3BUTHS TYPHCTCKOH HHAYCT-
pun’, Hoetopus typuama, HCXOAA W3 3TONC KPUTEPHS, BKIIOYaeT 8 celn
YeThipe 3Tana, KaXAbiH M3 KOTOPHIX KMEET CBOKO CrietM(puKy, Onpeness-
EMYIO CPENCTBAMH MEePeABIEKCHHS W IOMHHHDYHOIIIHMI MOTHBAMHA.

HauaarnHetd 3Tan (0T ppeBHere spemens o 1841 r)

Hauanvrotli 9man uenecoo0pasHO Ha3BaTe NpedsICTOpHei TypH3Ma.
DTOT HEPHOA XAPAKTEPHIYETCA TEM, UTO TYPHIM CYIUECTBYET KaK BUI
OEATCNLHOCTH, HO ¢llie He CTAN OTPACIbI0, HOO HOCHT HeOPraHu3oBaH-
HBII1 XapaKTep W He BLICTYTIAST B KauecTee chephl xommepunn. B ppes-
HHe BpeMeHa MOTHBB] NMYTelleCTBHIf HOCHWIH cyry0o yTriunMTaphbiit xa-
paxTep v ObUIH CBA3aHbLl © A00LIBAHHEM MHINHA, MOACKOM YOOOHBIX 1 De-
3OMACHBIX MECT DPOKHBAHHA, 3aXBATOM TEPPHTOPHH T. .

' B pycckuii 236K JaHABH TEPMHH ROLIET TONLKO B X X Beke. B awuuxnonean-
yeckoM croBape bpokraysa n D¢ poHa OTCYTCTRYET TONKOBAHHE TEPMHUHA «TYPHIM»,
Cum.: K Bonpocy ynorpebDIeHHA TEPMHHOB «TYPHCTCKMIT» ¥ «(TYPHCTHYECKHI»
B NpaKTHKE TYPHCTCKOM AearensuocTtr / Typdyipmst. Ben. 15, CTI6., 1998. C. 215-221.

*Knupunnoe A. T, Bonkosa JI. A MapkeTrusr B Typuase, CI6., 1996;
Canpywora B. b. TypaaMm: >Rononua. ¢cTpyKTYpa, maprkernurn. M., 1997,
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[MepBuIe IPYIIE TYPUCTOR OABMAKTCR B [IpeBHeM Mupe. Mapiipy-
THI X [TYTCIISCTRHA NPolerant K 1eneOHbIM HCTOYHHKAM, MECTaM ITOKIIO-
HeH¥A, NPOBeAeHHA CIIOPTHBHBLIX W Pa3BAEKATE/IbHBIX MESPONPUATHI H
T. A. Ocobylo ponb B PA3BHTHM TYPU3MA ChIrpani CHIHMIIBACKHE NTphl B
Hpepueii I'peuuu (776 1. g0 H. 3. — 394 ). OHH NpoBOAHIIUCE pPa3s B
4 roga H coOHpanH He TONLKO CIOPTCMEHOB H JIIOBHTeNeH cnopta H3
MHOTHX FPeYecKiX H PHMCKHX FONHCOB (TOpON0OR), HO H MO3TOB, huno-
cooB, OpaTopoB, MOYHTATENEH HCKYCCTS. JTO NMPHBIEKANO B APEBHE-
rpeyueckHii ropon OMMMIHIO GOMBIIOE HHCIO THONeH, MIA ITPOKUBAHHS
KOTOPLIX COOPYKAINCE cielHanbible aoMa. C OnMMITHACKUMM HIPaMK
MOIKHO CBA3ATh JTAll 3apOKIeHHA cBoeodpa3Hoil GopMBI CTOPTHBHOIC
TYPH3M, TPALHIHN KOTOPOro Bo3poananucst B 1896 roay, B ¢BA3M ¢ OC-
HoeaHueM [Ieepom e Kybepresom ONMUMIHACKOro JBUKSHHA B €00 CO-
BPEMEHHOM BHAE, U IIPONOIDKAIOT PA3BHBATLCA B HAINE BPEMSL.

TpaauLy NyTelleCcTBHH OT IPEKOB N€PELINX K puM/sTHaM. B nepuon
pacueera PUMCKO HMIICPHM MOE3AKH PHMASH B ['pellHio B H3BECTHOH
CTENCHH CTAMY TpHOobpeTaTs pajpiaeKkaTesbHbIH Xapaxrep. MRorue pum-
JIAHE MY TEMECTBOBA/H H B IIpeaenax UMnepuu. QOcobGeHHO 0XOTHO Hoce-
LIAJTHCh MECTE, [Ie HMCITHCh TEIbie MHHEPANbHBIE HeTounuku'. Jlns
o0GCnyYKUBAHIS NMYTEIIECTBYIOHX ¢ UENbIO JICYEHN, ANA NONyIeHHN
o0pazoBaHHA HIH AN Pa3BleyeHMA U T. 1. COOPYKaNHCh N'OCYAapCTBeH-
Hbl€ AOCTOAJIBIE ABOPBI, HAXOAHUBIIHECH APYT OT APYTa HA DAacCTOAHUHA
OJTHOIO IHA €3kl Ha JIoWAaIH. Bo BpeMs CBOHX Noe3noK pPHMAAHE NONL30-
BANHCh CHEHANLHBIMH KapTaMH —- Iy TeBOOHTENsIMH. [1ocTosnBIe ABOPEI
paciionarajifick B ropoaax M Ha IMaBHBIX AOPOrax, MO KOTOPhIM Mpoe3-
»Kanyu Kypbephbl K rOCyXapCTBEHRELIE ¢y Kaune U3 Puma. CyumiecTpoBano
ABa THI& «WIPHOSHKHI? B MPOBUHUMAX M B caMoM Pume: oauu npesHas-
HAYAITHCH TOMBKO AJI8 NATPHITHER, ApYTUe — s mnebeep?.

[TyTemecTBua yeaoBeKa AHTHYHOIO BpeMEHH OBUIM 0OYCHOBNEHE]
MOTHBAMH 3KOHOMHYCCKHMH (IPOAaXka ¥ IOKYIIKA TOBAPOB), NyXOBHEI-
MH (00pazopaHue, MANOMHHYECTBO) H CIIOPTHBHO-03A0DOBUTENEHLIMH
{ilevieHHe, yuyacTHe B CIIOPTHEHBIX COPDCBHOBAHHAX). Y)KE€ B aHTHYHOM
MHpe OBLIH 3a4aTKH H PEKPEealHOHHOIG, H CNOPTHBHOID, K AENMOBOFO
TYpH3Ma. JTHA MOTHUBLI (M COOTBETCTBYIOLIHE BHbI TYPH3MA) OCTAIOTCA
HEeM3MEHHBIMH Ha MPOTAKEHHH MHOIMX CTOJIETHI.

'AHarben M. A DronoMuka 0 TecTpadiad MEKAYHAPOAHOID TYpH3IMa. M.,
1975. C. 10-11.
*Tam we.C F1l.
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B nepuoa ynanka H paspylieHHA aHTHIAONO MHPa IMOABHAKHOCTH Ha-
CENCHUA Pe3KO CHHIINACE. B 3110Xy (re0namiMa pa3BHTHIO Ty TenlecTBH
NPEenIICTBOBANA MONHTHYECKaA pasapoOnedHOCTE EBpa3Hi, 3aMKHYTOCTD
MelKHX rocyzapcts. DakropoM, GaaronpHATCTBYIOIIMM PasBHTHIO TY-
pH3Ma, CTATH MUPOBBIE PERHIHH (TIPEKAES BCErg XPHCTHAHCTBO, TIO3KE
H HCHAAM)}. JTOT IEPHON XaApaKTepPHIYyeTCA AKTHBH3alHeH Iy TeurecTBHHA
NAJOMHIKOB, KOTOPLIE NPeoRotesant O0MbIIHE PACCTOAHAA DAl HOCTH-
#xenusa CBaTeIX MecT (xpHucTnaHe — B Hepycannm, maromerane — B
MeEKKy )} HiITH COBEPINAIM JIOKAJILHBIC MATPALHH {K MOHACTBIPAM H MECT-
HBIM CBATBIHAM ). [{anoMHHKH B npoecce My TEINECTRHIL 00BeIUHANICE B
rPYTNBL, KOTORBIE MOXHO PACCMATPHRBATH B KAYECTRE Npoodpasza corpe-
MEHHOTO KOH(ECCHOHANILHOIO FPYHIIIOBOrO TYPH3IMa.

B Cpeorne Beka nepeoBHKeHHE NMIOOCH MPRHAMAET MACCOBEIA Xa-
paktep. Pacuupsercs couHanbHasg Ha3a nyreiuecTanii 3a cyeT yyacTHH-
KOB KpPeCTOBLIX OXONOB, TOPrOBIESE, MHCCHOHEPOB ¥ MAJOMHHKOB, a
TAKOKE APYTHX KaTeropsit moaei, nperipHHHMALIAX [TYTCUIECTBHA C
MOIHABATEIbHBIMY, PA3BIIEKATCHBHBIMH, JICUCOHEIMY B HHBIMH LEISMH.
Bce 310 co3nasano mpearoCckUIKH IS BETHKAX I'eoTpadhpHHeCKHX OTKPEI-
THH, CIIOCO0CTBOBAIO YBETHYUISHHID TYPHCTCKOH aKTHBHOCTH HACE/ISHRA,
PAcCIIMPAN0 TOProBLie M KYNBTYPHEIC CBA3H,

CTpyKTYpa H HepapXxusa MOTHBAUHH AYTElecTBHH B CpeaHHe BeKa
NpeTCPHEeBasT HeKOTOPHIC H3MOHEHHS 33 CUET YCIIICHHA PEAHTHO3IHOTO
thaxropa. CopepxkarHue peIHIHOIHAIX. MOTHEOE CEAZAHO C MOTPEOHOCTRIO
IYTEMNECTPEHHHKA JMHYHO TPHOOIIHTECA K CBATHIHAM CBOSH peaHIHH.

C anoxs Bo3zposkaeHuna 0 BENKRKUX reorpadHtaecKiX OTKPhITHIL Hauu-
HAETCH HOBERIH 2Tall Pa3sBUTHA Ty TELUISCTBHH, XapakTepH3yoLIHilcs pac-
LIHPEHHREM MEXKPaHOHHBIX, MK OCYAAPCTBCHHBIX H MEXKKOHTHHEHTa)b-
HeIX ces3eii. OAHAKO NYTEHIECTBHUA ITOrO Mepuola, HocHBIINE cyrydo
NEeN0BOi XapakTep, ObLIH COTIPAMEHE] ¢ DONMBLIMMH TPYAHOCTAMH.

B anoxy Peneccanca u [Ipoceemenus nadmonaercs redgeHnun
YCHIEHHIO 00pa30BaTeIsHONO Ha3HavYeHHA moe3noK. B aToT nepHoa cno-
AHMIOCH NMPEeACTaBeHHE O MYTELIeCTBHN HE TOJNILKO KakK O CPeCcTBE f10-
IyqHeHRs 3HAHUH, HO ¥ Kak oD adyderrusroll GopMme npHodpeTeHHA HH-
HEHHOrC ONbITa. XPpeCTOMAaTHIHBIMH CTATH MHOTOYHCIICHHBIC NPHMEPDI
u3 xu3uy [etpa I, koTOPLI H caM MHOPO NyTEIUSeCTBOBAN, H OTIIpa-
aast {Hopoi HACHNBHCO) MOJOABIX BBOPAH H NPEICTABHTENCH HH3MUIHX
COCNOBHH A1 NOATOTOBKH K NONHTHYECKO#H WM npogeccHOHANbROH
kapbepe. Takaa Tpaguling Osina XapakTepHa Ad OonbIIHHCTBA cTpaH
Esponer,
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B AHrmuH, HanpHMep, MOJOABIS MIOAH, CTPeMAHECHT CASNATh Kaph-
€PY, OTOPABRIANHCEH B ¢BOe0oOpasHbIil «rpaH-typ» no Espone. MapuipyTt
TAKOTO IIYTEllecTBHA HaunHancs B Jlonnoxne, sen o Ppanuuio c giu-
TeAbHBIM NTpedriBaiiemM B Tlapinke, 3aTeM - 8 Hranmo (I'enys, Munan,
Oropenuus, Pum). OOpatHelii myTs Tponeran vyepes lisernapuro, Iep-
manHIo, Hupepnauaer'.

YeuneHue obpazoparebHbIX MOTHBOB [TYTEHIECTBHI BO MHOI'OM CBSA-
3AHO ¢ BEIXOHMOM HA HCTOPHYESCKYIO apeHY TaK Ha3blBaeMOTO TPEThero
cocnopux (X VI — navano XIX B.), npenctaBaTenH KOTOPOTO BHIe-
U B 00pa30BaHHH PealibHOE CPeacTBO 3aHATH TO 00LeCTBEHH O NOJO-
KCHUE, KOTOPOE ABOPAHCTRY NEpeAaBaock MO HACISACTBY BMECTE C
THTYIIOM. .

HaMeTHBIHIASCA HA STOM 3TaNe TeHISHUINA K YBSJIHYEHHIO YHCaa
TYTENECTBEHHHKOB CTHMYJIIpOBaia BOSHHKHOBEHHE #HpaACTPYKTY-
pPhl, KOTOPYIO MOMKHO PACCMATPHEATE KaK nipoodpas TypHCTCKOl HH-
AycTpHi. Biepebie BO3HHKAOT HPEANPHATHA, ClEUHANUIUPYIOLHECs
Ha OOCNYKHBAHHH ITIYTSLICCTBEHHHKOB. ECii paHee NyTeileCTBSHHUK
MOT PacCYUTBHIBATh JIMIIL HA BPEMCHHOC NPHCTAHHINEG HA TOCTOANLOM
ABOpE, B KOMHATaxX AiA rocTeil B AoMax CBAIUEHHOCHYXUTENeH, Mo-
HACTBIPAX WIH PEIMrHO3HBIX MUCCHAX, TO TeNepbk OH NONYYHI BO3-
MOXHOCTh OCTAHOBUTCA B TOCTHHHIE, CITIEUHAIBHO APEAHAZHAYSHHOH
INA MIPHEMA FOCTE?.

B 3TOT ¢ TIepHOoA CO3Jal0TCA NPEeaNpPHSTHS, KOTOPLIS, BbIPaXaich
COBPEMEHHBIM AZBIKOM, MOXHO ObLTO OBl OTHECTH K HHIAYCTPHUH pPeKpea-
THBHO-O3IOPOBHTSIBHONO TypHaMa. B MecTax, oOnanarommx 6onemnamM
O3M0POBHTENIBHBIM MIOTEHLKANOM, CTPOSTCS FTOCTHHHLb! AA NpHeMa OT-
ABIXaloLHX, CTPEMAHXCA MOMPAaBUTE cBoe 300poBLke. B ['epmadun Bo3-
HHKAIOT NIEPBBIC KYPOPTH MUHEPATbHBIX BOA (B Xainurenaamme, Hop-
aepHee, Tpaeemionne), 8 lllselinapun — TepManbHBIC KyPOPTR, Ha
thpaHIY3CKOM B HTATBAHCKOM ModepeKbAX — KIHMATHYECKHE.

Cnenyet OTMETHTE, 4TO Pa3BUTHE MACCOBOTO TYPH3Ma B JaHHEIH Ne-
PHOI CASPYKHBAIOCH OPHCHTALMEH HHAYCTPHH FOCTENPHHMCTBA HA JIH-
TapHOro noTpedutens. Pockomusie rocTHHHUSLE 00CTYKHBAIY NIPEUMY-

'CanpyHopa B. B Vkas. cou, C. 9,

* Meperle TOCTHAMIL BOSHHKNK B nepsoif Tpetn XIX pexa. B 1812 roay s
Hentpaneroi Ieelinapus nogeuica oTens «Parn -— Knectepnu», 2 1832 ropy —
rocTitHuna 8 . @aynexopn. B 1801 rony B T'epmanRi OTKpBINACH (TEPBOKIACCHAA
rocTuHnna «baaume Xod» 8 Baned-baacne, B 1859 roay 8 [llsciiuapun — «rpann-
otens [lraliepxod» s . HHTepnakene.
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LISCTBEHHO IIPEeNCTARKTENSH APHCTOKPATHYECKHX KPYTOB, «HOBOFQ IBO-
PAHCTBAY, BLICIIETO OHIEpCTEa .

ITan CTAHOBRACHNN TYypuiMa kax oTpacan (1841-1914 rr)

HauyanbHbiit 3Tan pazBHTHA TYPH3IMA HOCHI NMPEHMYIIECTEBSHHO SITH-
TApHLHT XapakTep. TIyTemecTsiin, OTHOCHIHBECH K KATEFOPHH TYPUCTCKHX,
MOTTH MO3BOJNTE cefe IHUIL MaTepHanbHo ofecnedeHRbIE ¥ HE 3aHATLIC
B OCHIECTBREHHOM NPONIBCOACTEE MPAKIAHE, KCTOPEIC TPHHAMNEXKAMM K
INHTe 0bLIecTBA.

PaclMpeHno cCOUHANbBHOH 0a3bl M YBEJIHUCHHIQ YHCIIA ITyTeile-
CTBYIIHX CHIOCOOCTBOBAN Henbiid pan dhakropos. Hayudao-rexaude-
CKaf PEeRONIOUHA H CBA3AHHBIH ¢ Hell poCcT NPOU3BOAHTENLHOCTH TPY-
N3 BRI3BAJIH NOBLIIHEHHE §NATOCOCTOSHAR HACENEHHUA H OHOBpPEMeH-
HO NOCTEIIeHHOE YREIHYeHe CRODOTHOr0 BpeMeHH. 3aRoeBaHuA TPY-
NAIMECA B COUMaNLiol chepe HANUIN BHpaKeHNe B YCTAHOBICHHH
FAPAHTHPOBAHHBIX £)KEeI'OIHRIX OTIYCKOB, KOTOPLIE BIOCNENCTBHH CTA~
MY OTINAYIBaCMEIMU, AKTUBH3ALMA IKOHOMHUECKHX cBA3eH cniocol-
CTBOBAJIA MOBBILUSHHIQ) MHIPDAIIMOHHOI aKTHBHOCTH Haceneausa. Co-
3HaHHe HHPPACTPYKTYPH TYPH3IMA (CTPOHTENHCTBC AOPOT, NTOCTHHHLL,
MECT ODIIECTBEHHOTO NUTAHUA, PEKPEALINOHHEBIX 0OBEKTOR) PACIIH-
pHno cepy 3aHATOCTH HACENEHHS H TeM CAMBIM 3ATOKHIO OCHOBEI
HOBOI OTPacn IKOHOMUKH.

OrpoMHOe BAHAHHE Ha PAa3BHTHE TYPH3MA OKa3ano COBEPIUEHCTRO-
BaAHHE CPEACTE KOMMYHHKAUMN (OPEKAS BCErO HOPONKHOES CTPOMHTENb-
CTBO) H HARAJO PErYAAPHOTO ABHAKEHHSA TPaHCHOpPTa .

He MeAee cytrecTeeHHbIM HAKTOPOM PAIBHTHA TYPHIMA B ITOT NEPH-
Ol CTANC NOABNEHHE NPUHIHNKHAABLHO HOBBIX CPEACTB NMepenBHxeHns
(s1300perenre mapoxoaa @ynrodom B 1807 r, napososza — CredeHco-

'Kaspar C. Die Tourismuslehre im Grundriss. Bern, 1991.

t Tak, B neproit yersepth XVHT 8. 8 Aurnnn «6uitd npovsBeneHs! rpoMagHsle
KaITHTANORIOWEH A, YBEIHYHBINHE 0 1160 MHAB CYAOXORHYIO PEUHYIO C&Th W cAe-
nasmuc GOABIIYIC YacTh CTPAHE! BOCTY MHOH IUTA BOAHLIX nepero3oky. Bo rpannnu
BO BTOpOH nonoeuHe X VI 5. 6510 OpeAnpyHATO MACCOBOE CTRONTEALCTRO AOPOT,
B PEIYARTATE MCro JiKiue 2a neproa ¢ 1765 nio 1780 roa paccTOARMS «yMEHbINY-
MHCB» MOYTH BABOE, MOARANCA ODTeryeHHBA J0CTYN B pafoHk, Ky/a paHee NpHX0-
AAnOCk BoHHpaThCd ANHHHBIMH OKOARHBIMH MyTAMK. K Hayany XIX B. po @panunn
YIS «iMenact 40 THIC, KM CYXOMYTHLIX AOPOT, 8 THIC, KM CYAOXOAHREBIX pek # 1000 kM
kapanoe». CM.: Bpoaens ®. Bpema mupa: MarepransHas DWBHAN3ANNA, DKOHO-
MHK3A H kamuranauim XV-XVIITee. M., 1992, C. 327, 377,
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HOM B 1814 1), OTAHMARIHXCA NOBBIIICHHOH HAAGKHOCTRIQ, CKOPOCTRIOD
nepeaBHAKEHHEA B ROCTYMHLIX MacCOBOMY NOTpeOHTEIIO.

PacluupeHie couHaabHO 0a3sl TYpPH3Ma H POCT €F0 MAacCOBOCTH
CO31aMH HEOOXOMUMBIE TIPEANIOCHUTKH 11 TTOABIEHHS caMoro eHoMeHA
TYPHCTCKOH yCnyTrH Kak ocoforo npoayKra, npeanaraeMoro and npona-
#H. He cnyyaitHo Havano BTOpOoro 3tana pasBHTHA TYpPH3Ma CBA3LIBACTCA
C TPYTINOBLIM TYPOM, OPIraHH3IOBAHHEIM aHrArgaHHHoM T. KykoMm B 1841
rogy ansa 570 uneHoOB CO103a TPE3BCHHHKOB, MPEACeIaTeneM KOTOPOTO
OH OB, s

Kyk npennoyna 3a CUHMBOIHYECKYIO NMNAaTYy KOMITHEKC YCRYT, KO-
TOPBIA BKIIOMAN B ¢ela 20-MHNBHYIO NOE3NKY MO KENe3HOH nopore
oT Jlankactepa ao Jlonrobopyra, Aerkni 3aBTpak H My2bIKansHOS
CONPOBONXACHHE. DTOT TYP, KOTOPBIii HE HOCHA KOMMEPUSCKOro Xa-
paKTepa, a ObL1 akUHeH, NMponaraHaupyomed USHHOCTH TPE3IROTO
AOCYTa H 370p0BOoro odpasa KH3HH, CTan BMNOCIHSCACTBHH MOJIEABID
KaK OpTaHM3aUMH MaCcCOBOTO TYPH3Ma, TaK H ()OpMHPOBAHHA KOMII-
JeKCHOH Typycnyru (maxkumx-typa). B 1845 roay Kyk oprauwzosan
MAaCCOBYIO PKCKYpcHo B JInBepnynb, a HaunHaa ¢ 1847 roaa pyrko-
BOZWMOE UM OOLIECTRO TIEPEXOANT OT OPranu3aliny noe3nox B npe-
aenax AHINMHH K 3KCKYpcHAM 3a pybex. C cepeanunl 60-x ronoer
XIX Bexa Kyk oCyLIEeCTBAAET NIGHOMEPHOE pacUlMpeHHE reorpa-
(hHH OpraHH3YEMEIX MYyTELISeCTBHH, OCBAHBaA HE TONRKO CTPaRE! 3a-
nagauoil Esponel, Ho W CLIA. O0wecTs0 NepexoanT OT pa3osoit apeH-
ALl TPAHCAOPTA K 3aK/IIOUSHHIO JOTOBOPOB ¢ JKENE3HOAOPOKHBIMH H
TapoOXOOHBIMH KOMNaAHHAMH, BAAJASTBLUAMH FOCTHHHI U PECTOPAHOB,
Kpome TOro, B AesTeALHOCTH oDllecTBa MOXKHO OOHAPYXUTEL 3ne-
MEHTBI MAPKETHHTA: €70 COTPYAHHUKH H3YYaH CPOC, COCTABIANN B
COOTBETCTBHH € 3THM MapLIPYThl NOE3A0OK H pa3padaTLIBANU COMED-
WATENBHYIO CTOPOHY My TellecTBHA'.

Pa3BuTHE HHAYCTPHH TYPH3IMa COBMMAJACT ¢ MEPHOIOM AKTHBUIALIHH
XO034HCTBEHHBIX CBA3ICH B 3MOXY NPOMBILLIEHHLIX PEBONFOIHA {nepsasd
rosiceHHa XIX B.) 1 ¢ pa3BUTHEM MEXIYHAPOAHOH TOProBiH, BHILICHA-
wieit 3a npepensl ondoro EBpa3niickoro XOHTHHEHTA, NOCKONBKY B Hee
BRJIIOYHANCE H AMepiKa, H ABcTpanua, H AdpHKa.

' CeronHA TYPHCTCKad XOMNOaHHA, HOcAWaA HMA ToMaca Kyxa, ABNACTCA KPYN-
HeHIeH B MHAPC H OCYIICCTRIACT CROMD ACATCNIBHOCTE Hil BCCX KOHTHHEHTAN MHPA, HA
ce TIPHMEpe MOWHGQ NMPOCHENHTE pa3sBHTHE TYPH3IMa Ha APOTAXACHHI MOUYTH ABYX
REKOB.
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B ¢BOIO OuMepenk, CYLUSCTBEHHOE YBEIHUCHEE MOOHIBHOCTH Hacee-
HHA ¥ pOCT HHCHA HyTEHIECTBHIH (MOTHRaLMeH KOTOPBIX OBLLUTO ETaHHE
YeIOBEeKa YBUAESTL HOBLIE CTPaHbI H TOPOJA, YCTAHOBHTE TaM JETOBLIS CBA-
3H) ¢noCOOCTROBAIM CO3JAHHIO TYPHUCTCKOM HHPACTPYKTYPB! — MOCTH-
HHLL, CPEACTB TPAHCNIOPTA W CBSI3M, PECTOPAHOB, HOUHBIX KWIy0GOoB ¥ T. 1.

PocT NOABHAHOCTH HACENIEHHA, PEANN3YIOIUHI CTpEMICHHE JIIONET K
B3aHMHOMY OOIIEHHIO, ITPUBOANT K (POPMHPOBAHHIO HALIMOHANBHOTO U
MEXIYHApOIHOro TYpH3iMa. PacluMpeHHe TypUCTCKHX NOTOKOB 00yCno-
BHIIO HEOOXOMHMOCTD PA3SBHTHA CPCACTE PASMELUEHHA H MEPCABHNKCHHA,
HusipraTopasii M HHBECTOPAMHE CTPOUTENRCTBA NOCTHHHML, 3a4aCTYIO AB-
JIRNHCEH WKEeNe3HOAOPOKHbIE KOMOAHUH, XOTOpEic Opanu Ha cebx (huHan-
CHPOBAHNE PEKNIAMB! MYTEIECTBHH M JPYTHX MEPOTIPHATHE, CBAZAHHBIX
C AaJLHEHIIUMM pasBHTHeM TypuiMa., K TypH3My Ha9HHAIOT NPOAB/IATH
BHUMAaHHE MECTHbIE OPraHbl BIAaCTH, KOTOPbLIE BUHAAT B HEM CPEACTBO aK-
THBH3aUHH 3KOHOMHKH pPerHoHa.

Onbit Kyka cTHMYIHPOBaN co3flaHue B cepefnte XIX Bexa crienma-
THAUPOBAHHLIX CpraHuzauyi 8 oOnacTi TypusmMa, GyHKIUY 1 ASATENb-
HOCTH KOTOPbIX COOTBEICTBOBAIN COBPEMEHHBIM TYPHCTCKHM 0fmecTBam
i coro3daM {«Obwecteo bnaroycTpoicTean, «O0IECTBO NpHEMa HHO-
CTpaHUEeB» H T. 4.). bosiee wHpokoe pa3sBHTHE FTH OPraHA3AIHI IOy N~
T po BTOpOM monosuHe 70-x ronoe XIX Beka, maBasiM 00pa3oM B
crpanax 3anaauoii Esporrel (I'epmanus, [seiiuapus, AcTpus u ap.).

OnHOBPEMEHHO BO3HHKAOT O0IECTBEHABIE 00beAMHEeHUA TYPHCTOR.
[leppoe B Mupe oDbeanHenue awbHHTENEH DyTeMiecTBHA B ropax —
ANTARACKUA anenuiicknii kmy® — cosnaerca B Jionaone B 1857 rony.
AnpcTpHilckuit anenHilckHil K1y oTKphiBaercs B 1862 roay. B 1863 roay
yTBRepyaaeTca ycras LlIsenuapcxoro knyGa. BianMmogeAcTBys apyr ¢
APYTOM, €BPOIIeHCKHE A/ IbITHHCKUE KiyOBl 3aHHMANNCEL H3IYIEHHEM Ty-
PRCTCKHUX PECYPCOB PA3NTHUHBIX PAHOHOB, 0OMEHHBANHCE HHGOpMALIMEH
H CTIOCOBCTROBANY PA3BH THIO NOPHOTO TYPU3MA.

MecTHbie opraHbl BAACTH OblIH 3aMHTEpECOBaHbl B ACATENBHOCTH
nonobHbIX OBLIECTB H OKA3KIBAIM HM BCHTYECKYIO NMOANESPMKY,

Bo sropoii nonoeruHe X[X Bexa NPOHCXOAHMT MaccOBOe CO3NaHHE
Gropo nyTeIuecTBHIt, KOTOPBIE CITEUHANBHO 3aHHMAIOTCA OPraHHu3alHe
KOMIUIEKCHBIX TYPHCTHYECKHX IIOS3IN0K, padoTas B TECHOM KOHTAaKTE C
OpeAIPHATHAMA TOCTHHHYHOO X03AHCTRA 4 TPAHCTIOPTHBIMU KOMIaHHA-
M. B neatenbRocTH $10p0 MYy TEIUECTRHH MOMHO OOHAPD YU TE 2NEMEHTBI
OyAYIMMX MEPKETHHTOBLIX MEPCITPHATHIA: NOABIBIOTCH NEPBLIE KATANOIH
TYPUCTCKHX NMOE3A0K, PHUPMEI HAUHHAIOT AKTHBHO PEeKAaMHPOBATH CBOH
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yenyrd'. OnHako MHAYCTPHS TYpH3Ma B €€ CerOAHALLIHEM IIOHHMaHHH
chopMHPORAIach TONLKO nocie IepBoi MUPOBOH BOHHBI.

JTan CTAHOBJEHHA Maccororoe TypusMa (1914-1945 rr.)

TypPH3M KaK COHHAIBHOES SBICHHE C(POPMHPOBAICA B TIEPHOI MEAHILY
IBYMA MHPOBBIMH BOiTHAMH. 2T0 06YCNOBNEHO HECKOINBKHMH IIPHIHHAMI.

Bo-iiepBLIX, €0 pasBUHTHE OBUIO CBA3AHO C (OTPACNEBBIMH» HPO-
OnemaMHt, KOTOPEIE MepekKABaIa ChopMHPOBABIHAACS K TOMY BPEeMEHH
HHpPpACTPYKTYPS ITYTELUECTRWI H OTAPIX3, H TIPEHIC BCETO TOCTHHUY-
Hoe x03HcTBO. OCHOBHEBIE MPHUWHLT KKPH3HCA BOCTpeDOBAHHOCTHY —
[lepeas mupopas Boiina W 3koHOMHUYECKaa pernpeccus 1930-x ropos.
10 33CTaBHIO BAAMEILUSE TOCTHHHU HCKATh YpbeKTHBHEBIE cnocoBLI
NMPHBIEYEHHA MAaCCOBOT0 KITHEHTA MY TEM CTHMYJIHPOBAHHA HHTEPECa K
NyTeneCTBHAM. 3aada paclIRpPeHHs CrIPOCa Ha YCAYTH FN'OCTHHHYHOTO
x03AiIcTBA OOBEKTHBHO COBIIAMANa ¢ HHTEpecaMH TypdHpPM, KOTOpPEIS
TAIOKE HECHH YOBITKH OT COKpalleHHa YHCAA nyTeitecTseHHHKor, Obe
ITH 324391 MOTJIH ObITh YCNISINHO PENISHE] 33 CYET CYINECTBEHHOTO pac-
IUHPEHHS COUHANEHOH 6a3bl MyTeWeCcTBYH, BKMOYCHHS B HEE TeX KaTe-
rOpHit HACENEHNA, KOTOPhBIC A0 CHX NOP HE PACCMATPHBAIIHCH B Kave-
CTBE HEPCHEKTHBHONC (M AAXKE NOTEHUMANEHOIO) NOTPeONTENA TYPHCT-
ckux ycnyr. [MoaoGRas ¢Tparernyeckas opueHTalHa TYPOHPM NO3BO-
NHIa HM BBIKUTh M YCNEIIHO ACHCTROBATE JaXKe B YCJIOBHAX KOHOMH-
geckoro kpu3Kca 1930-x ropos.

Hanpumep, miseiinapckan pupma «OTenerman», KOTopas 10 CHX mop
ABIASTCA OAHHUM H3 KPYTIHEHIMX IIpoM3BOANTENCH TYPYCAYT, CBOHM Map-
KETHHIOBLIM J€BH20M B35J1a HACHK OPraHH3AIMHH «HAPOAHOTO TYPH3IMAaR,
Ee cosaatens . AyTTBalinep npocuuTami, 9TO BOBJACYECHHE B TYPH3M «Ma-
NEHBKOrO Y&OBEKa» TTO3ZBOJIHT HE TOIBKO BhIASCPHKATh KOHKYPCHLIHMIO Ha
PhiHKe TIPSIIOMEHHIA, HO MOMOMET FOCTHHHYHOMY XO3AHCTBY BBIHTH H3
KpH3uca. DUpMa COZHATENBHO cTasma paboTaTh ¢ TEMH KaTETOPHAMH KIIH-
EHTOB, KOTOPRIE A0 CUX NOop #He Osinu Npruodienn! K TYPH3IMY H IR KOTo-
PBIX TYTELUSCTBHA npexae OsUIn He NOCTYHHEI IO (PHHAHCOBLIM coobpa-
weHHAM, B 31011 €BA3H OCHOBHLIM MPOAYKTOM (PHPMBI «OTeNBNIaH» CcTa-
A MACCOBBI€ M AcLIeBble TYpnoe3aku. bnaronapa nonoGHo# cTpaTernt

' Hanpumep, B Tepmarun nepsoc Giopo nyremectrenil — «Paiizebiopo LUran-
FeH», OCHOBaHHOe B Bpecrmay B 1863 roay, NoOAepKHBACT TECHBIC KOHTAKTHL ¢ NApO-
XOOHMMH KOMITAHHAMH H AKTHREHO PEKNaMHPYET YBECCAMTENBbHBIE KPYH3HI.
Cm.:Canpynonra B.B. Ykaz cou. C. 11.
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(hUpMa yice B ITEPBOM (PHHAHCOBOM IOy peanHiosana donece 50 Teicay
TYPHCTHYECKHX TYTCBOK .

BropeiMm daxTopoM GOPpMHPOBAHHA HHAYCTPHH TYPH3Ma CTalla Le-
AeHANpaBIeHHAA AeATEIBHOCTE I'OCYJapeTB pAla eBpoIleliCKHX cTpaH,
paccMaTpHBABLIMX TYPH3M KAaK BAXKHOE CPEACTRO YKPEervICHHA 3A0PO0-
BESI HACEJEHUA, KOHCONHAALIHH O0OLWECTBA, PeUIeHHA HIASCOIOTrHYECKHX
3azaq.

HanpuMmep, 8 T'epMatHny pasBHTIE MACCOBOTIO TYPH3Ma CBA3AHO C
APHXONOM K BRACTH HAUMHOHAA-COLIHATHCTOB, KOTOPBIE MOA fA03YHIOM
«SHMHHCTBA HAUHI» NBITATHCH OXBATHTH CHCTEMOT IpoMaranibl BCE CIOH
obutectea. Ha »Ty 3aaauy paboTan He TOABKO CNEUMAABHO CO3AAaHHLLH
NOCYRAPCTBEEHHBIH KOMUTET 110 TYPH3IMY, KOTOPBI ITONUHHAICA MUHHCTDY
HAPOAHOT'O NMPOCBELUEHHA H NPONaraHibl, HO H CO3AaHHAA W YIIpaBAsIe-
Maa MM oOitecTeeHHas opraduzaiia «Kraft durch Freude» («Cuna ue-
pez pagocTe»). 3a cuer npedepeHUaTLHOH rocyaapcTBeHHON MOAHTHKH
BCEro 3a 4eThIpe rofla TYPH3M B [ epMaHHH CcTal MacCOBBIM ABJIEHHEM:
YHCAO TYPHCTHUSCKHX NIOC3A0K Bo3pocno B4, Spaza(c 2,3 MnH B 1934 1.
oo 10,3 man — K 1938 )

It1an fopMHpPOBARNSA HHAYCTPHH TYPU3IMAa

BTropasa MupoBas BOHHA CYLUSCTBEHHO 3aTOPMOIHNA NPOLIECS pa3BH-
THA MacCCOBOIMN0 TYPH3Ma H CO34aHHA COOTBETCTBYIOLHESH HHAYCTpHN. Pesko
coKpaTHiIca 00 eM MEXKAYHAPOAHOIO TYPH3IMA.

Tlocne oxondanust BOSHHBIX AeHCTBHEH, HECMOTPS Ha OCTPhIA Aedn-
LMT (PUHAHCOBEIX, MPOAOBONBCTBEHHBIX, KANPOBBIX H APYIHX PECYPCOR,
HHTEHCHBHO MIEeT BOCCTAHOBICHHE PA3PYLICHHON TYPHCTCKOH HHppa-
CTPYKTYPbI — JOPOT, TOCTHHHIL, MECT PEKpEealtHH U T. A. JloponpHO OBIC-
TPO, ¥ ROHIY 1940-x romoe, ObLT AOCTHIHYT AOBOEHHEIN YPOBEHEL NO
OCHOBHEBIM HOKA3ATENSIM TYPHCTCKOI ASATENBHOCTH.

PaspuTHe TypH3Ma nmocne Bropoil muporoit soifHeEl ObL10 00YCHOB-
JIEHO TeMH Mo0anBHBIMH H3MEeHEHHAMH, KOTOPBIE NPOM3OLIIH B MUPE.

Bo-nepebix, aKTUBH3IHPOBAMOCHE COTPYIHHYECTBO MEXIY PA3THYHbI-
MH CTPaHaM¥. 3TO cIOCOOCTBOBAIO 3aKMIOUEHHIO CIIEHA/IhHBIX COTTla~
LIeHNH MeXKay eBponeHCKHMH rocyaapCcTBaMH, KOTOPLIE ITpeayCcMaTpH-
BASTH B3aHMOOOMeH SONBLINME MPYIHaMi TYPHCTOB B TIEPHOI OTIIYCKOB
HNH OPasaHHKOB. OOHOBPEMEHHO YBSIHYWIOCH YHMCIO NMOS3M0K ¢ Hayy-

"Canpyvora B.B. Ykai cou. C. 12,
*Tam wme.C, 13,
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HO-TEXHHYECKUMH, TOPNOBEIMH, ZKOHOMHUYECKHUMH ¥ KYNIETYPHBLIMH Liens-
MH, PacUIMPHIKCE MacLUTaObl M colnansHada Ha3a NeioBoOro ¥ KyNeTyp-
HO-TIO3HABATCABHOTO TYPH3IMA.

Bo-sTopeix, passurite Typusma 660 0GyC10BASHO NpOrpeccoM B
00/acTH CPEeACTE TePENBIKEeHRS — BOJHBIX, HA3EMHBIX, BO3AYINHLIX,

B-TpeThHX, NONBEM IKOHOMHKH B IOCASBOCHHEBIC TOAbL BhI3Ban Syp-
HOE PA3BUTHE €€ HEMTPOMIBOACTBEHHOI'Q CEKTODA U HTpeXKae BCero chepsl
ycnyr. Ha atom doHe cyliecTBeHHO PACIIHPUACA PHIROK NPEeLTOXKEHHI
CO CTOPOHBI TYP(OHPM. ]

C ApYTOii CTOPOHBI, AXTHBHIHPOBANCA CNIPOC HA COOTBETCTBYIOINE
TOBapPh! i YCNYTH, TO €CTh PACIIHPHICH phIHOK noTpebuTenei. Typu3m
CHOBA CTAHOBUTCH MacCOBBIM, B HETO BIKJIFOUAIOTCA TPESACTARHTEMN CPeil-
HErO KIacca, MONOACKD, Y4aliHecs, HaydHasd HHTEJUTHTeHIMsa 1 T. I,

B0 MHOFOM 3Ta TEHACHITUA O0OVCIOBNEHA NOBLILUEHHSM XH3HEHHOIO
YPOBHS HACENEHHN, KOTOPOE, PEIIHB B LIEIOM HPODIeMEel, CBA3AHNLIE C
YAOBASTBOPEHHEM HACYLHHEBIX NOTpebHOCTeli B NHille, 0AeKAE H ¥KHILE,
MONYHHA0 BOIMOXHOCTh TPATHTE BPEMA H ASHBTH HA OTABIX, Pa3Bleye-
HHA H Ty TEIIECTBHA.

ITo cyTH, peus naoeT 00 SKCIAHCHH TYPH3IMA, O YeM CBHASTENBCTBYIOT
HOKa3aTeTH HHTEHCHBHOCTH €I PA3BHINA B GONBHIMHCTEE PASBHTLIN CTpaH
MHupa. MaccoBBIH COPOC Ha TYPHCTCKHE YCIYTH NOPOIHT MACCOBOE NPo-
H3BOACTBO, AJIA KOTOPOrO XapaKTepHBI CTAaHAAPTH3AIINA TYPHPOAYKTa H
«KOHBEHEepHOE» NPOU3BOICTRC TYPYCNyT. Pacumpesne o0peMOR Cilpoca
M OPEANOXEeHHS CTHMYIHPYET MPHTOK KAlUTala B TYPUCTHUECKYIO OT-
pacib M3 ApYrHx cipep HapooHOro Xo3AfcTRa.

MapkeTuHroeas cTpareria TypgHpM Ha JAHHOM 3Tane XapakTepuly-
eTCH YHHBEEPCANTHIMOM IIPOHIBOAHMOIC TIPOAYKTa (pacuBeT KOHBelep-
HOIO TYPH2MA)} H OTCYTCTBHEM CEFMEHTAUHH CIIPOCa H CHELHAnN3ALNY
MPEICKEHHH' .

Pacimupense cnpoca B ApeRnoKeHHA Ha PLIHKE TYPYCARYT CTHMY-
JTHPOBAJIO PAIBUTHE HHIYCTPHE TYPH3MAa KaK MEKOTPACNEBOTC KOMIT-
TeKca, BKITOUAIIETr0 MPOU3BOACTBEHHBIE, TPAHCIIOPTHEIS, TOProBhie,
CEepBHCHBIE NIPSANPHTHA H CPEACTEA Pa3sMEeIICHY A, TpefHa3HaueHHbIS
1A YAOBNETRBOPEHHSA CIIPOCA HA TYPHUCTCKIE TOBAPE! H YCIYI'H, 2 TAKKe
YYpEeRICHUA H OPraHH3AlHH, OCYILECTRAAIOIIHE MAPKETHHIOBEIe HC-
CNSNOBaHHS, PEKIAMHYK) JeATENBHOCTE, IOArOTOBKY H TEPENOATOTOB-
Ky Kanpos.

'Tam axe.C. 16



28 Maea 1. Typuam kak cihpepa CTPATErMYBCKOro MApPKEeTHHIA

WnaycTpuanyuiatis TypH3Ma CYIHeCTBEHHBIM 00pa3soM M3IMEHHIIA
COOdepAKAHNE U XapaKrep AesTeNLHOCTH KaK CaMUX TYPOUPM, TaK 1 Ipe-
NPUSTTHN pasMeiieHns, THTRHNsE, TepeaBUXKeHN.

JAesaTesapHOCTh TYPHCTCKUX UpM Npuodpena APKO BLIPAKSHHYIO KOM-
MEPUECKYIO HAMPABMCHHOCTD, H TYPHIM, C OJIHOM CTOPOHBE, CTAHOBUTCH
CaMOCTOATENbHO OTpachbio Hu3Heca, ¢ Apyroif — akTUBHO NPOHUKACT
B HHAYCTPHIO OTAbIXa, CIIOPTA, JOCYTa, 300POBbL. :

bonee Toro, HHAYCTPHAIH3ALWA TYPH3MA NMPEBPAUIAST €r0 B MOL-
HEIH QAKTOP Pa3BUTHA OTACHLHBIX PErHOHOB 3& CYET KOONEPHPOBAHHA
CPEACTB, KOTOPHIE BEIANBIBAIOTCHA B CTPOHTENBCTBO TPAHCMOPTHEIX KOM-
MYHUKaiHH, OTeneH, npeanpraTHii 00CIy>KBaHHA, OPTaHN3allHH NoCyra
H pa3sBiACYeHHH H T. 21, TYPHCTCKUH KOMIUIEKC CTHMYJIHPYET NPUTOK Kak
WHBCCTHLIMH, TaK M CPEACTB, MOMYHEHHRIX B IMPOIECCE NpHeMa i obeiy-
WHBAHUA TYPHCTOBR, a TAKKe co3aaeT pabouue MecTa ing MECTHOI'O Ha-
CENEHHA, CTHMYHIPYET ACNOBYIO AKTHBHOCTH B PECHOHE,

3aKOHE! PBIHKA CYIIECTREHHO YCIOHHAIOT 3aJa%H, pellaeMhule TypHU-
CTCKAMH areHTCTBaMH. CTabiinbHoe NONOKEHHE H KOHKYPEHTOCNOCoD-
HOCTBb QPHPMEI ONPEAENAIOTCA Teneph IIyGHHOH npopaboTKH BCex aciiek-
TOB, CBA3AHHBIX C onpeAeaeHHeM COGCTBEHHOM HULUM Ha PBIHKE PEIIO0-
HKEHUIH, U3YHEHHEM KOHKYPEHTOB, MOHCKOM HAIe/KHbIX NIAPTHEPOB, C [uia-
HUPOBAHHEM H NOANOTOBKOIR MaPIUPYTOB, OPHEHTHPOBAHHLIX Ha NOTped-
HOCTH CaMBIX PA3IHYHLIX KaTeropuii HaceneHAA.

Bee Gonee pecoMBiil BKIAA TypH3Ma B PASBHTHE HAlHOHANBHOI U
MHPOBOH 3IXOHOMHKH, YCAMKHEHHE NPOoleccod QYHKUHOHWPOBAHHA Ty~
PUCTCKOTO PHIHKA CTHMYIUPOBANH BOIHUKHOBEHHE CHCTEMBI HAYYHO-
HCCIeNOBATENBCKHX M 0OPA30BaTENILHBIX HHCTUTYTOB B 0ONACTH 3KO-
HOMHKM TypH3Ma. Hanpumep, B Lliseiinapun —— HHCTHTYT 3KOHOMHKH
TypH3Ma W TpaHcnopra mpi Bercuteif mikose 110 KOHOMHKE, NPaBy H
couHalbHBIM HaykaM B I. Cauxt-Tannene, HecnenopaTenbcKuH HHCTH-
TYT no mpoGieMaM CBODOAHOrO BPeMEHH H TYpH3Ma IpH BepHCKoM
yHHBepcHTeTe. B I'epMmaniin — EpponieiickHil HHCTHTYT TYpH3Ma NIPH
yHHBepcuTere r. Tpupa, ¢akynsTeT 3KOHOMHKH Briciiel KoL
r. Mionxena, HHcTuryT mo npotnemam typusma B r. LiiTapntepre n ap. !

AnanornyHsle npouecce: Habmonaiores W B Poccun. Popmuapyetea
CHCTeMa MOATOTOBKH CIISLIMANNCTOB TYPHCTCKOH oTpacnit. Hauuuaer cxia-
ANBIBATLCA HayKa O drenoMete TypHaMa (Typonoria, wik Typorpadus).

'Canpywosa B, b Vraz cou. C. 16,
* K ponpocy ynorpeQaeHHS TepMHHOB. ..
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JaneHeHmee ycnoxHEeHHE CTPYKTYPb] CTIPOCca H HOMEHKJIATYpSI Tpe-
NOXKEHHH Ha TYPHCTCKOM pPbIHKe {CBA3aHHOE CO CMEHOH pPbIHKa IPOK3BO-
AnTeneit Ha PHHOK TOTpebuTesei) onpenemwio oaHY H3 CYLIECTBEHHBIX
YEPT COBPEMEHHOINO TypuiMa — ero auddepennnaiuio. TeHAeHIMA K
CACITHAIH3AMH H NHBepPCHMKALMA APEUIOKEHHS HAYHHAST YCHIINBATb-
¢ co pTOpoii noaosuHs! 1970-x rogoe Ha dore auddepeHLIHALNY TYPHCT-
CKONO crnipoca. PHpME HE TONLKO PACIIHPAIOT aCCOPTHMEHT OCHOBHDIX
YCAyr, HO ¥ DPOHUKAOT B APYTHe cdepbl OH3neca. MaccoBblil KOHBEH-
EPHEIH TYPH3M HaUHHAET HOCTENEHHO TPAHC(POPMHUPOBATECA B MACCOBBIA
auddpepeHUHPOBaHHBIH ', *

HuddepeHHpoOBaHHBIH TYPH3M OKOHYATENbHO (FOpMHpYETCA B
1980-e roanl, MTO CBA3AHO ¢ KPU3UCOM HHAYCTPHANLHOIC 0DIIECTBA
H [IepexoaoM K AOCTHHAYCTPHANLHONW LIHBHIM3ALMH. B 3TOT nepuon
MenseTcs hunocogus NpoH3BOACTBA, MHPOBO33PeHUYECKHM OCHOBA-
HHEM KOTOPOro CTAHOBATCA IEHHOCTH ¥ KPHTEPHY IT'YMaHHCTHUHOCTH
H 3KOJOTHYHOCTH. JIOrHKY M3IMEHEHHIH CeKTopa yCAYr MO>XHO 000-
3HAYIUTD CNeAYOHIHM 00pa3oM: HHAHEUAYanu3auua norpeduocreii —
paCLIHPEHHE CIIPOCa — AUBEPCH(HKAINA npeanoxedHii. ITo nanHsIM
COUHOJOTHUECKUX HCCAEAOBAHKHA, OCYHIECTBICHHEIX 110 HHHIIHATHBE
BTO, B HacTOALEE BpeMsA TYPHCTCKAA NOES3AKA B CTPYKTYPe JIHIHOTO
noTpebneHnsa HaceJeHHs HHAYCTPHANBHO PA3BHTLIX CTPAH 3aHHMAET
ORHO U3 OCHOBHBIX MECT.

Ha cospemMeBHOM 3Tane HHAYCTPHA TYpH3IMa — HaHOONee THHaAMHY-
HO pa3BHBAIONIMICH CexXTOp 3KOHOMHKH. CObiBaeTca nporHos ['eHepans-
HOH accambBGiren OOH, IxoHoMEueckoro U CouHanesHoro cosetos OOH
1 BTO o TtoMm, uTo TypH3M Kk KoHOY XX BeKa NPEBpaTHTCA B BEAYLUYIO
OTpPacAb MHPOBOI IKOHOMHUKH H CTAHET BAXKHbIM HHCTPYMEHTOM YIyd-
IHEHHT FKOHOMUECCKOI0 H COLMATBHOIO MON0KEHHA MHOMHX TOCYIapcTB,
B YACTHOCTH Pa3sBHBAKIIMXCH, PAKTOPOM pa3BUTHA HALKOHAILHEIX KO-
HOMUEK. PacuseT Typu3ma B XX Beke NOKa3bIBAET €ro YCTOHUMBOCTE K
BO3/ACHCTBHIO HeONaronMpHATHRIX 3KOHOMHYECKHX PAKTOPOB (3KOHOMH-
YECKHE KpH3auCh], Oe3palboTHid, pedHUHMT MEeXIOyHAPOAHOH TOPrOBIH,
BHELUHH JOJT; pe3KOe MAIEHHE 1IEH Ha ChIPbE W T. I.).

BospacTawT Mactutabel TYPHCTCKOI ASATEILHOCTH H €€ POJlb B MH-
poBoii 3k0HOMHKE. Tak, B 1948 roay 6s110 3aperdcTpHpoBaHo 14,5 Man
TYPHCTOB, B 1958 romy — 55,3 M, 8 1970 rnoay — 168 mau, 8 1981 ro-
2y — 290 muH, B 1992 rony — 476 Mna ¥ B 1995 roay — 576 mnn.

'Canpywosa B. B Ykasz cou. C. 15,
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IMo panseiM BTO, obiuee unciao MexgyHApPOOHBIX TYPHCTCKHX TIpH-
6orTHit B 2002 roay cocTaBHIO MOYTH 715 MAH, ¥ HTOTOM roza cTan pocT
Ha 3,1%. 3710 1a 22 mnH Honmbine, yeM B 2001 roay n va 19 man Goneine,
gem B 2000 rogy’.

3a nocnegHue 18a JECATHNETHS 00BEM MHUPOBREX TYPHCTCKHX MOTO-
KOB BO3DOC Ha 65%, a 10X0AB] OT TYPH3IMa YBeNHUMIHUCE HA 174%. [Tpu-
POCT 3THX NoKa3arTenel OyaeT coOCTaRMATE, [TO0 MHeHHI0 3kcnepTos BTO,
B cpeaHeM 3,7% B roa. [lpeanonaraercs, uro k 2010 roay wiciao noes-
HOK MOMKET BO3pacTH a0 960 mnn?,

Eme Sonee BEICOKHMH TeMIIaMH BO3pacTarOT SKOHOMHYECKHE TIOKa-
3aTenyu Typusma. Joxoa ot Typusma B 1958 roay cocrasun 5,5 Mapa
monnapos, 8 1970 roony — 17,4 mnpa gsonnapos, B 1981 roay —
106 miapn gonnapos, & 1992 rony — 279 mnapa nonnapos, 8 1995 romy —
372 mapn nonnapos, 8 2000 rony ~—— 476 MAPA A0/LIAPOB.

[TOCTOAHHO YBERHUHBAETCA J40JIA JOXOAOB OT TYPH3Ma B 0BLIEH CyM-
Me NOCTYIUICHuH OT 3KCnopTa TOBapos o yoiyr, Hanpumep, & 1991 roay
B MicnaHuH TypH3IM 00oraTiil roCcyNapCcTBCHHYKY Ka3Hy Ha 19 mnpa aon-
BapoB, 4TO coctaBnao 25% 0T 3XCHOpTA cTpaHbl 4 Okoao 5% Banosoro
BHYTPEHHEro Npoaykra. B uenom, B Mupe o0neMbI HOCTYINCHIIE OT Ty~
pu3Ma 3a nepuog ¢ 1950 no 1995 roa Buipocny B 144 paza’.

TaGnuna 2
TeMNbI PA3BHTHA MEATYHAPONHOMO TYpHIMa®

' BamoTHbE NOCTYTUNAHWA
Konudecreo NnprismHiA
fon B0 BCeX CTPaHAX, MM H’ﬁ‘:ﬂﬁﬂ:ﬁf:

1950 25 2,1

1960 59 6,9

1970 159 17,9

1980 284 97,0

1960 415 230,0

2000 898 476,0

' JnexTponnEbil pecype: [hitp:/fwrww/ratanews.ra/news/news_12032003  3stm).

?3opnr H. B. TonkoBwWii c1opaps TYPHCTCKHX TepMHHOB. M. Admnw, 1994,
C. 192,

* Typurdo. 1995, Ne 6/46,

*WMyxkosa M. A, Vxaa. cou. C. 17,
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PassuTHe TypH3Ma B POCCHH MOKHO pa3nenyuTs Ha S 3Tanos:

1. [IpocereruTenscknii (1o 1890 1.) XapaKTepH30BANCA OTACIbHBIMUY
IpHMEPaMH SKCKYPCHH, MOXOA0B, MyTEIUCCTBIH, MPEXKIE BCEro B LIEAX
obpasosanii 1 cGopa HayuHo-reorpadHUecKO H KpaeBen4eCKkoi HH(pOp-
MaIIHH O Pa3NUYHBIH palfoHax K polHoOM Kpae. TypH3IM M IKCKYPCHH B
IHAYHTENLHOH Mepe CONeHCTBOBANH BHINMOAHEHHID COUHANBHBIX TIPO-
rpamm. [ToaroMy He cnyyaiiHo Hanbo/ee akTHBHO HX HCMOIB30Ban# pe-
BOMIOLIHOHHO-AEMOKPATHYECKHS CIOH H HHTSIUTHIEeHUHA POCCHH,

2. TlpeanpuHiMaTENBLCKHIL 3Tan HAUANCH ¢ pa3BHTHEM KaNHTaTH3Ma
8 Poccuit. B 310 BpemMsa e Toneko OBICTPO pacTeT TypHucTckas Hudpa-
CTPYKTYpa — pPecTopaHsl, TOCTHHHLB, TPAHCIIOPTHAA CETh, HO H Ha4H-
HaeT GOPMHPOBATECH TYPHCTCKHH PHIHOK, B KOTOPOM ABHO NPOCHCHKH-
BAKITCA OBa OCHOBHBIX CErMeHTa —— FTHTAPHEIH TYPH3M COCTOATENE-
HBbIX CJIOEB U IKCKYPCHOHHLIA, peKPEeaAlHOHHLIA TYPH3M HHTEJNHTEH-
. [ToaBIgI0TCS MHOrOUMCIEHHEBIE TYPHCTCKAE ©UpMBI, G1OpO, KOM~
maHuy, Kiyosi, oduiecTpa. [Teppas MHpOBan BOkHA, 060 CTPHBLUAA KO-
HOMHMECKHE H COLUHATLHBIE npoTuBopedus g Poccun H nmotpebonan-
was MOOHMIHM3ALIHH BCEX PECYPCOB NI MIWIHTAPUCTCKUX Ueneil, He oc-
TaBHJIA HHKAKUX 1LAHCOB J/IA Pa3sBHTUA HAMETHBILHXCA OPraHM3alluOH~
RO-XO3AMCTBCHHBIX TEHISHIHH,

3. OpraunzauMoOHHO-USHTpaNN30BaHHbIH ITanm Hadanca B 1927 u
3apepilunncs B koHue 1960-x roaos. DToT 3Tarl XapakTepH3yeTCH A0~
MHHHPOBaHHEM HACONOrHyecKinX PyHknui vas xosgicrsenapma. He
TONLKO OCONBIIEBHKH MACONOrH3HPOBAJIH TYPH3M, = COLHAAbHbBIC ¥
HASONOrHIeCKe QyHKIHH TYPH3MA H 2KCKYPCHIT BOLLIN B IPOrpaMM-
Hble NTOKYMEHTH! MPAKTHYECKH BCEX CyDlecTRoOBa_mKX 1o 1917 rona
napTrii — 3CepoB, MEHBILEBHKOB, KadeToB U T. &. C RO3HHKHOBEHH-
eM B 1928 rony O0GmiecTra nponeTapcKoro TypHiMa Havaslach MOHO-
noau3auna 3Toi oTpacau. [lepenada TypH3IMa H 3KCKYPCHH B BeAeHHE
npo¢:cor30B enle donee MOHONOJHIHpOBana CHTyaumsw, [Ipun 3ToM
PAZBMTHE TYPH3IMa MOLIAO YpeaBblYaiHHO OHICTPO, IKCTEHCHBHO — 34
cUeT NpPHBJEUSHH BCE HOBBIX pecypcoB u TeppHTophil. Tak dopmu-
poBajach caMas KpyMmHad H camasd JeuieBas B MHPE MaTepHANbHAN
0a3a COMMANBHOTO H caMoaeaTenbHoro TypusMa. K koHLy 3Toro ne-
pHOOA B TYpH3Me O00O0CTPHIHCE NPOTHBOPEYHSA, NTpEXKAEe BCero 1M3i-3a
HEBO3MOYKHO CTH YAOBNETROPESHHS PEKPEALIMOHNBIX OTpebHOCTEH BCErO
HaCeJeHUA NPH COXPaHEeHIH HU3KHX LEH Ha OT/LIX. JTO BbI3BANO HE-
00X0IUMOCTE NEPEXona K HOBOH CHCTEME COHAABEBIX HOPMATHBOR,
YTO H COCTABHIOC CYTh CICAYIOUICTO 3TANg.
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4. AAMHHHCTPATHEHO-HOpMATHBHELH ( | 969-90 1) aTan XapaxtepH-
30BANCH OBICTPBIMH TEMITAMH PA3BUTIHA COLHATILHOI O TYPH3Ma H e1ne Donee
OnICTpEIM OTCTaRAHHEM KayecTBa 00CTYXXHBAHHA OT CTAHIAPTOB HHAY=-
CTPHR TYPH3IMa 3anaAdeX cTpad. ITonbITki CTHMYTHPOBATH PAIBHTHE TY-
pH3Ma agMHHUCTPATHBHAIMH MepaMi TOJLKO O00OCTPHIIH HMEIONIHECH
IIpoTHBOpEuis, K NO3SHTHBHBIM HTONaM 3TOI0 NEPHONA CICHYET OTHECTH
BO3poOCLIMit HHTEpeC HayYKH K npobneMaM TYpPHU3Ma, CO3AaHHE CHCTEME]
peKpeallHOHHOIO NIPOSKTHPOBAHMSA, Hava e (POPMHEPOBAHHA HOBOM Npo-

. heccruoranbHO-KBATH(HIHKAIHOHHON CTPYKTYPBL H CUCTEMb! HETIPEPhIB-
HOit NOAFOTOBKH KAAPOB 1A TYPHCTCKOi cdieprl. B xoHue nepuona cra-
7a OHEBHAHOH HEBO3MOIKHOCTE PEeIlleHUA 33834 HHTeHCHDUKALIUH H IO~
BbILICHAA KadeCTha TYPHCTCKOrO 00CTy#uiBanuy B paMKaxX AAMHHICTPa-
THBHO-KOMAHAHOHU CHCTEMBI 1 HEOOXOAMMOCTE LIMPOKOID HCIIQIB30BA-
HHA PKOHOMHYECKHX METOM0B,

5. Mlepexoanslit (¢ 1990 1) stan nproOpen HeKOTOpEIE HOBLIC TEH-
JEHUMH Pa3BUTHA TYPHCTCKOTC XO3AHCTEA B YCAOBUAX JKOHOMUYESCKHX
pethopm:

a) H3MEHEHUEe CTPYKTYPh] peKpeallHOHHbBIX roTpebHocTel 1 Havyano
CErMeHTaLMH TYPHCTCKOTO PLIHKA;

0) nepexon OT MOHONOMBHOIO K MHOMOYKIAAHOMY TYPHCTCKOMY
X03AACTBY; AaKTHEHOE PAa3BHTHES MANBIX B CPEIHIX TYPHCTCKHX Npea-
MPHATHIA;

B) HEPEXOA K HCNONBLIOBAHHIO NMPHPORHLIX PECYPCOB H KYILTYPHOIO
HACNEeAHA HA OCHOBE SKOHOMHYECKHX OTHOIUEHHI,

r) nepexoa 0T aAMHHUCTPATHBHOTO PEryTHPOBaHHA QYHKIIMH TYPHCT-
CKONQ XO3SIHNCTB2 K 3KOHOMMUHYECKOMY CTHMYJHPOBAHHID TYPHCTCKOIO
PEIHKA H4 HOBOH 3aKORONATE/ILHOH OCHOBE. _

OnrHOBpPEMEHHO PE3K0 0003HaYNNMCE HETATHRHEIE MOMEHTEI COBpe-
MEHHOTO NEPHOAA: B HOBIX YCIOBUAX LEHL! HA OTALIX 3HAYUTEILHO BO3-
poCAy, MOCKAMBKY BO3MOXHOCTH JOTANHI HPAKTHYECKH HCHEPITAHEL;
MHOTHE IIPEANPUATHA HAPOAHONO XO3MHCTBA OCTAHOBWIIHCH WIH TIEpecTa-
M NPUHOCHTHL TPUOHIIL; CHPOC YNIAJ, HAaCEACHHUE HEe UMeeT Heobxonm-
MBIX CPEACTB Ha OTABIX, HO NOTPeOHOCTH OCTANKCH,

B ncTOpHY pa3sBATHA TYPH3MA HET IJIABHOTO TeueHHA. JIBaknab:, B
Hayale u B KOHLE XX B., YCTOSBILHECH NOPAAKH NOABEPTranich peBoio-
LHOHHBLIM H3MEHEHHAM, NPH 5TOM B KOHIIE CTONETHA NPOH30MICTT BO3BPAT
K CHCTEME HeHHQCTEH Hayana Bexa.

Ha sTopomM 3Taile paspuTis TYpH3ma B Poccun, ¢ 1936 rona, npouc-
XOAHUT PEOPraHM3alMA BCeH CHCTEMBI TYPH3MA B CTPAHE, BHEAPEHHE HO-
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BBIX OPraHH3aLMOHHLIX GOopM yopabiaeHHA. 17 aupapa 1936 roma [ITHK
TIPHHAN NocTraHoBneHHe «O mukpuRapin BOITTD» u Boznoxkun pyko-
BOOCTBO paoToi B obitacTH Typu3Ma M alblMHH3MA HAa BcecoiosHblil
coBeT pusnyeckoil kymsTyphl npu LIHK CCCP. B ToMm e rogy Se10 cos-
AaHO TypHCTCKO-3KCKYPCHOHHOE yTIpaeneHue (TIVY).

B 1962 roay Ha Gasze TOVY Obina oprann3osasa CHCTEMA COBETOB 10
TYPH3MY, KOTOPas MO3B0IH/IA 3HAYHTE/IBHO PACIIHPHTL Maciurabbl Ty py-
CTCKO-3KCKYPCHOHHOTO ABHXKEHHUSA B CTpaHe.

Yupexkaennsie lieHTpanbsHbli COBET IO TYPH3IMY H COBETHI TYPUCTOR
Ha MECTax AOJDKHBI ObIAH paGoTaTh Ha NPHHLMNAX KOITErHaALHOCTH H
HPOKOTO MPHBJICUEHHA 0B CTBEHHOIO AKTHBA.

Peopranysanis HapyLia BeipaboTasHbIe MOAMH TECHBIE KOHTAKTHI
HH30BBIX CeKUMH ¢ Peaepaumeii.

K >ToMy BpeMeHl B cTpaHe CIORHAHCH TATh KPYTTHBIX CHCTEM, 3a-
HHMAIOLUHXCH TYPUCTCKO-3KCKYPCHOHHEIM ASI0M: mpodhCOIO3HEIH TYPH3M
(LICTu3 npn BILICIIC); «utypuct» {¢ 1983 rona — lockoMHTeT 010
HHOCTpaHHOMY Typu3My NMpH CosMmuHe CCCP); MOITOASKHEIH TYDHIM
(BMMT «Cuoytauio» npu LIK BJIKCM); Boenusril TypusM (YnpasneHHe
[0 TYpH3MY M 3KCKypcuaM Munobopoubi CCCP) u mercxuit TypH3M
(LILESTC Munnpoceenieaua CCCP ¢ pa3serBneHHOH cHcTeMoil BHe-
INKOIbHBIX YUPSHICHET).

BaxHbIM HanpaB/IeHHEM ACATEIBHOCTH B Hadane 1980-x ronos aBuU-
JINCh HCCIIEAOBAHHE TYPHCTCKO-3KCKYPCHOHHEBIX BOIMOKHOCTEH Kpaes,
obnactei, pecrny6nuk i pa3paboTka MEPCIECKTHBHBIX CXEM PAa3BHTHA TY-
PH3MA B OTAENBHBIX PETHOHAX.

LieHTpanbHbple TYPHCTCKHE Kypeki B 1981 roay Grinn npeoGpazopa-
Hb1 B MHCTUTYT NOBRINIEHUA KBATHOHKALIHNY TYPUCTCKO-YKCKYPCHOHHBIX
pabOTHHKOR,

JAHHEIH [IEpHOA PAsBUTHA TYPH3Ma B CTPaHe XapaKTepH3yeTCa rmpe-
HMYILECTBEHHO 3KCTCHCHBHAIM PAa3BHTHEM BHYTPHCOIOZHOTO TYPH3MA B
CCCP, a Taxxke naneHefiniMMH H3MEHEHIAMH B CTPYKTYPE YTIPABIeHMs.

B »ToT nepuon Typu3m O CBA3EH C AEATENLHOCTRIO POQICOIOIOR U
HMeEN APKO BRIPOKESHHYH HICOIOTHYECKYIO HANIPABRNeHHOCTh. Tak, ramx-
HOH (hopmoil HAetiHO-NOJIHTHYECKOr'0O BOCITHTAHHS CUMTATUCE Beecoos-
HBIH MOXOK KOMCOMOJA 1 MOJIOACIHKH TI0 MECTaM PEBONIOLHOHHOMN, Goe-
BOH ¥ TpynoBOH caBel 1 BeecowsHax TYPHUCTCKAnA 3KCNEIUIHA COBET-
CKOH Monoaex# «Mos Poauna — CCCP».

PyxoBOACTBO MONOOEKHOTO TYPHIMA PELIANO MPONAraHAHCTCKHE
3a0a4H, & NPO{PCO3bl — COLMAJIBHBIEC.

2 Fax 298
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CouManbeHBli TYpUaM JoThposasics. [Tpod:coio3nbie My TepKu fipeno-
CTAB/LUHACE ¢ SonbIoH cruakoi. [loTpeburens, nomydas nourk decruar-
HYIQ OYTEBKY, #e ofpalian BHUMAHHA HA COACPKAHNE IPEIOCTARIZEMO-
TO eMY A0CYTa H HA IUTOX0il yporeHb OoDCnyxHuBanMA. TypHCTCKHE Npen-
NprATHA He OBUTH 3aHHTEPECORAREI B YIYVULISHHH Ka4YeCTRA IpegoCTaB-
AASMEIX YCAYT, TaK KaK 3TO He BIMANO Ha MX nokazarernd. [To oObemy
peannsauny TYpHCTCKMX youyr fwiBumii CCCP sapuman 20-e Mecto
cpenlt ABAIUATH YeThIpEX eBpONeHCKHX rocyapcTs — wWieros BeceMup-
HOH TYPHCTCKOH OprasH3atvu.

DopMHpoRAHNE POCCHIICKOTO TYPHUCTCKOTO PEIHKA HaYaochk ¢ 1990
roja. QOMHOBPEMEHHO 1110 TPH IIPOLIECcCa:

—— pactiai ApeAnpHATHI CTAPOro THHA (AKCKYPCHOHHELX S10po, H10po
My TeIIEeCTBHH,

— cO3Aa’HHe HOBBIX MPENIPHATHHA, KOTOPRE BNOCNEICTBHH CTAIH
HA3BIBATECS TYPONEpaTopaMy WK TyparcHTamy;

— MOARGPHKALIHA CTAPLIX TYPHCTCKHX HPCOOpPHATHIR MyTeM Nepe-
CTPOHKH Ha pa3paboTKy TYPHCTCKOINO MPOIVKTA, HMEHWEro CIIpocC Y poc-
CHIICKOTO NOTPeOWTENA.

Ha niepBoM rane pa3BHTHR PbIHKa paspabaThiB2/IHCE B OCHOBHOM
sele3ansle Typel. Muoronetnnil neduuur ssiezaunoro typusma s CCCP
chopMHUPOBal MOBLILIEHHBIH CNPOC HAa BHEIHHA TYPHCTCKHIA MpoAYKT.
HexoTopklie cTpaHsl NPpHHAIH pAS MEpP MO IIPHBICYEHHIO POCCHICKHX Ty -
PHMCTOR: CTPaHbl OBIBIISIO COUMANRNCTUNECKOTO conpyxectna (Kutaid,
Yexna, Benrpna, bonrapas u ap.) seenn Oe3pu3oseiii bpe3n; epmantis,
Hramis, Heniauua yripocTHIg BH3oeEsle hopMansuocTd; Ppanums u He-
IIAHUA OPTAHM30BAH IKOHOMHYECKHE TYPH )11 POCCHHACKMY TYPHCTOB.

bonsuiHM CIIpOCOM NMOABL3COBANHCH [UON-TYPE], TYTELUECTBHA NO3HA-
BaTEHLHOMO XapakTepa, 01apx B TypumH, Hranum, [ peunn, CAD, passne-
KaTelNbHBIHA 1 MOROASKHEI TYPH3M, 00pasoBaTesbHbBIC ¥ JeJIOBbIE TYPhI,
TOPHONBLKHBIH TYPH3M, Jde4YEHHE H 0300POBISHHE, MOPCKIE KPDYH3BI.

BrieanHoii xapakrep poccHilcKkoro TypusMa Ouin 00yciIOBASH cliey-
HOLUMMH TP YHAMH:

— HOBH3IHA MHOCTPAHHOTMO IIPOAYKTA AN poccHiickore norpebure-
A (OTCYTCTBHE BBIS3IHOTO TypH3aMa B CCCP);

— YTIpoOlileHHE NMOPAAKa Bbie3aa;

— pacIliHpeHHE BHEIIHEIKOHOMHYCCKHUX CBA3CH;

— YBENHUYSHME YHCHIA MPEATIPUATHI H OTAENBHLIX [P IAH, PACo-
NaraBIUMX BaNKOTHHIMM CPEACTBAMMN;

—— AOCTYNHOCTH WUEH HA BBIC3IHBIE TYPHI;
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— BBICOKaA KOHKYPEHTOCMOCOOHOCTE HHOCTPAHHOIO TYPHCTCKOTO
IPOAYKTA (Jydnme YCIOBHA NPOKHBAHAA H TOCTHHUYHBIH CEPBHC B LIS~
noM, koM(popTadeapHBIH TPaHCNOPT B TYpax ¥ TpaHCTYpax).

IIpHOpHTETHEIMH HallpaBJIEeHHAMH BHYTPEHHEND TYPH3MA CTA/IH Cpei-
HAA nonoca ¥ or Poccun. PazpadaTbiBacMbie TYpPhi B OCHOBHOM OTAMY4A-
JTHCE HETIPHTAZATENLHOCTEIO: OTABIX B KYPOPTHBEIX MecTax Poccuu 1 Yi-
pauHe! (Coun, lenengskuk, Hdaromeic, inta u ap.}, No3HaBaTeNbHBIC NY-
TeIECTBUA B KYIETYPHO-HCTOPHYECKHE LEHTPbI {«30710T0e KonbLo», Hink-
uuil Hosropon, Mockpa, Cauxr-Tlerepfypr 4 ap.), SKOTOrg4ecKHit Ty-
pH3M, cadapH-Typs! (0xoTa, peibanka), ﬁeqﬂme KpyH3bel o Bomare, Jlene,
Mpreniy, EHucelo, oTabix, fedeHHe.

B pa3sBHTHH BRE3OAHOIO TYPHIMa B POCCHIO NTIPOCHSKHBAKITCA Clle-
AYIOIiHe TEHACHUHH.

1. bonemoi noreHIEAaNEHbIHA CIpoc HA Noe3akd B Pocuickyio de-
JEpanHio. A TaK KaK TYPHIM HMeEeT peluarollee 3HadeHHe B PopMUpoBa-
HITH TIPEOCTABIEHAS O CTpaHe, TO B TeX YCIOBMAX HeoOxonumo Dblno noz-
ACPHKABATE HATEPEC K CTpaHe H CTPEMUTHCA K COZTAHHID O1arOnpHATHO-
ro UMHDKA,

2. OmepeskaiolAM TeMIIAMH POC HHINBHAYaJIbLHEIH, fienoBoii, KoH-
PECCHBIH H CITELIHATTI3HPOBAHHBIH TYPH3M.

3. HUsMeHnncs cpedHHil BO3pacT NMYyTEIUEeCTBYHOIUHX. B ycrmopuax
NMONHTHYECKOH H 3KOHOMHYECKOH HECTAOHIBHOCTH ANA TYPUCTOB MOMKH-
NOTro BO3PACTa BO BPEeMA MYyTELIECTBUA ONpeNcNA0iunM ARIAeTCA dak-
Top 6bezonacHoctH. [Toatomy ellie HexkOTOpOE BpeM:A CpenH TYpPHCTOB Hy-
AyT npecOnagaTh JHIA CPeIHETD BO3PacTa H MOJIOOEXE.

4. NanpHeilliee pasBHTHE NOAYUYHMT [MPOUECC MONAPH3ALMH CIIpOCa.
C ogHo#t croponsl, OyaeT pacT# CIpOC Ha DOPOrOCTOALIHE TYPEL, a ¢ ApY-
rod — Bce Soabeil MomymapHOCTRIO OYIYT [IOJNIB30BATLCA ACIUEBLIC TYPE.

3. VicecToueHne KOHKYPEHIIHH HA BCEX YPOBHAX TYpHCTCKOrO Om3-
HECA JOJKHO WATH 110 NYTH KAPAWHANBHOTO NOBLILUICHHA KaYeCTRa Ipe-
ROCTABMAEMEIX YCIYT H HCHONB30BAHHA MMOKOTO LIEHOBOTO MEXAHI{3MAa.

KaxoBEl 3e NMpOorHO3El pa3BHTHA TypH3Ma B Poccun oo 20035 ropa?

Uro kacaeTcsa noe3zox rpadxuaan PoccHu 3a pyGex, To x 2005 roay
UX KOAWYECTBO NOIDKHO BO3pacTd no 15,9 max, aro coctanut 10% ot
NPOrHo3upyeMon I'oCKOMCTATOM YHCAEHHOCTH Hace/ieHHa Pd.

B mocnenuse roabl BEICOKHMHE TEMITaMH OCYIHECTBIETCA CTPOHTEND-
CTBO TYPHCTCKHX OfbEKTOB (KAK NPABHIO, B KPYITHBIX TYPHCTCKHUX LeH-
Tpax), OTBCYAOINHUX CAMbIM BEICOKHM MHPOBBIM CTaHaapTaM. Pocno
YHCIIQ POCCHAH, OTTIPABIMIIQIIHXCH B 3apyOesKHbIe TIOS3IKH.
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Bce 310 00yCNoBNeHO HenbIM pAaoM GaxTOPOR: NONUTHYSCKHUX (TTPeK-
Ae Bcero nubepanuzaiieli MOMTHTHKY NOCYAaPpCTRA Kak B OTHOIIEHHH CBOMHX
rpa»<naH, TaK M APYTHX CTpaH M HapodoB), MParOBbIX {CO3aaHHe 3aK0-
HONATEIEHOH Ba3kbi, CTHMYTAPYIOLEH NpeaAnpHHHMATENBCKY IO eATeNb-
HOCThR, B TOM 4YHCHe B cepe TypHiMa), FKOROMHTICCKHX {Mepexol OF
KOMAaHAHO-aAMHHHCTPATHBHLIX METOZIOB YIPaBJICHIA KOHOMUKCOH K Pbi-
HOYHOMY XO3AMCTBY, 4 TAKXKE YBEAHYEHHE CTIpOCa Ha TYPHCTCKHE YCIIY-
I'¥, BbI3BAHHOE POCTOM AOXOAOB Y Ppsifia KATeropui HaceneHns), coum-
AMBHO-KYAETYPHBIX (POCT HHTEpECa POCCHIICKHX rpa)caaH K HCTOpHI U
KYJIETYPE ApYTHX HApOROB M¥pa H OHHOBPEMEHHO PAaCcIUPEHIIE CEKTpA
MOTHBOB HHOCTPAHHBIX IpaskKaaH, CTHMYIHPYIOIIEE Bhe3IHOH TYPHIM).

3a mocnefHue rofikl FOCYNAPCTBO BBEIO PAN HAJIOFOBBIX, TAMOMKCH-
HBIX H HMMHTPAIHOHHEIX JIBIOT, CHOCOOCTBYHMUNX PASBHTHIO MACCOBOTO
Typuima. OdropMHIacE rocyapcTBeHHAs CHCTEMA 3aKOHOB, HOPMAaTHB-
HEIX AKTOB, HHCTPYKIHH, PEeryINpYIOIIHX BCE ACTEKTEI TYPHUCTCKOM aes-
TeRBHOCTH, PETNaMeRTUPOBAHA TYPHCTCKAA TEPMHHOIOTHA (B YaCTHOCTH,
TAKHMH FOCynapCTBeHHEIMM cTaHaapraMH Pd, xak TOCT-P 50681-94
« TYPHCTCRO-3KCKYPCHOHHOE 00C Ty idBande. [TpoexTHpoBaHe TYPHCTCKHX
yoaym, obasarenbubivMil ¢ nions 1995 rona doxymeHTraMi, pPeTyIHpPYIO-
LIHMH CepTHOHKALMIO TYPHCTCKHX yoIyT, 3akonoM PO «0O6 ocHoBax Ty-
PHCTCKOH JeaTeneHOCTH B Poccuiickoit Penepauni» n ap.).

CoppemenHas TYPHCTCKAA MHIYCTPHA TIpeacTaBiaeT coboii nonu-
CTPYKTYypHOe oOpazoBanye, BKIHOYAIOIEE TPH Ipynnb! cyOheKTos, Acii-
CTEYIOLLIAX HAa PhIHKE TYPYCIIYT.

Tepean zpynna npencrasieHa COOCTREHHO TYPHCTCKUMY TIPEANPHS -
THAMH, 7/T4 KOTOPBIX TIPOH3BOACTRO H(HIH) peanH3auns TYPNpPOAYKTa
BEICTYIIZET OCHOBHBIM BHAOM ACATEIHHOCTH (TYPHCTCKHIL PBIHOK B ¥3-
KOM ¢MEECe). Crofia MOMCHQ OTHECTH TYPOTIepaTopoB H TYPareHToB, Ipe-
NMPHATHA PASMEICHHS TYPHCTOB, (PHPMBI, OPraHH3YIOLIHE KOHIPEeCCHI,
BLICTABKH, SPMAPKH, (eCTHBANN H T. .

Bmopan zpynna BKIIOYaET UPEANPUATHA, BXOOAIHUE B APYIYie CEX-
TOPBI JKOHOMHKH, HO IIPH 3TOM CHELEalH3HPYIOLIKMECA Ha TYPH3ME. ITO
NPEeANPHATHA, OCYLIECTB/AIOIIHE 3KCKYPCHOHHOE 0OCTy(HBaHHe, opra-
HU3AUKIO Pa3BAeYSHNH ¥ KyNbTYPHBIX NPOTPaMM, BHINYCKAOIIUE JuTe-
paTypy NO TYPH3MY (KaTanorH, MpocnekTkhl, KapTel 1 1p.), CMH, crreun-
AJHIHPYIOLLHECK Ha TYPUCTCKOM TeMaTke, KpeAUTHLIE yupexaens (06-
MEH OeHET, KpeAHTHAIC KAPTOYKH ), CTPAXOBLIE KOMIAHHH W (PHPMEI ITPO-
KaTa TYPUCTCKOID CHAPSOKEHHSA, CTPYKTYPBI, IPOBOAAINHE MAPKETHHIO-
BbiC HCCHCAOBAHMA B 06NacTH TYpH3IMA.
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Tpemsa cpynna oGBS IHHAST NPEATPHATHS, KOTOPbIE pACCMATPHBAKT
TYPH3M B Ka¥eCTBE AOIIONHHTENbHOINO HCTOYHNKa IpuOLLIH: TpaHCcnopT-
Hbie, obecTreHHoro nuranun (Kade, pecropans!, bapsi H T. .}, 6biTo-
BOIO 0CCHYKHBaHNA (TIApHKMAaXePCKKE, NMPAadYeyHbIc M T, 11.), TOProBiH,
(hapMaNEeBTHISCKOL, TETKOH MPOMBILINEHHOCTH (MPOH3IBOARNIHE CYBCHH-
Pbl, CHOPTTOBAPEL, OAEXKAY AR OTALIXA H TyPHIMa, POTOTOBADLL, KOCMEe-
THYECKHE CPEACTRA H APYTHE TOBAPEL, [IONL3YIOILHECA COPOCOM ¥ TYPH-
CTOB); MEOZHLHHCKHE, KYAETYPHO-IIPOCBETHTENRCKHE yUpeXcIeHnd (Tear-
pbl, KHHO, THLUESH, MY3€H H T. I1.). . :

B xaxuoit U3 3THX rpynn MoxKHO, £ ceoto ouepenb, BELOSANTS, Kak
MHHHMYM, TPH NOATPYNILL, CHCHHANH3HPYIOIIHECH TH00 Ha MpOH3BOa-
cree, A1HO0 Ha MpoaBHKeHHH, NHOO Ha peanH3auHH Pas3/HYHOrO poaa
TOBApOB H YCAYT.

Yemeepman spynna cyorekTor GOpMANbHO HE BXOZHT B HHAYCT-
pHIC TYPH3MAa, HO OKa3biBaeT AOCTATOYHO CYLUECTBEHHOE BIHAHHE HA
COCTOSHHE TYPHCTCKOTO peieKa. [Ipex e Bcero 3o rocyaapcTBeHHbIS
OpraHsl, CO3Aa0MYe HOPMATUBHO-TIPABOBLIE H SKOHOMHYECKHE YCIO0-
BHA DA3BHTHS TYPUHAYCTPHH {MHHHCTEDPCTBA, KOMHTETHI, RENapTaMeH-
Thi, JHTUIOMATHIECKHE TIPEACTARBHTENDCTRR, PETYIMPYIOUINHEG BH3IOBBIH
PEeXUM M IpPYTHE YCIOBHS B33 H Bble34a TYPHCTOBR), 00IEeCTBECHHEIE
Oprasy3aly (COW3bL, aCCOLHALIHA), YueOHBIE 3aBefeHHA 110 NOAro-
TOBKE KaJpOB M1 TYPH3MA.

Jrs cospemMerre20 Ymana passumus mypucmcKkol undycmput xa-
PAKTEpHA €€ MOHONIOMH3AUUA. JT0 O0YCIORNCHO ONEPeKaoniiM paspi-
THEM PBIHKA MPEIOMKECHHA H YCHTEHHEM KOHKYPCHIMA. B Lensx nosei-
IEHHS KOHKYPEHTOCTIOCOOHOCTH GHpMEL HIH 00beRNHAIOTCA B Oonee
KPYINHBIE CTPYKTYPH (KOpIOpAUHH, KOOMEPATHRE! U T. 1.), HAH 3aK/I04a-
10T COrNalleHHA O pa3felleHHH cdep BINAHHSA, ¢ NPOBEASHHH COITIaco-
BaHHOW TMOJIMTHKH, O COTPYIHHYECTBE B PEKJIAMHOH HIH MOCpeaHHYe-
cKO AeATENEHOCTH. 3TO AaCT HM BO3MOAHOCTE OILIAYHBATE NOPOT0OCTOA-
N114¢ MAPKETHHTOBLIC HCCNeNOBanHg, MaciTaOHbIe peKnaMHbIE KaMIia-
HHUH, NpHoOpeTars ¥ CTPOHTE COOCTBECHHEIC NOCTHHHIBI, MPEANPUATHA
MTAHUA B T. O.

Mosononn3ains TYPHHAYCTPHN HO3B0IACT (hUpMaM-IHACpaM,
JAKNMIOUHEBIIHM MeKAY co00H COOTBETCTBYIONIES COTTALUEHHES, yo-
TAHABIHBATE KOHTPOJIE H NNPOBOAHTE COOCTBEHHYK) TTOMHTHKY B KOH~
KPETHOM PErHOHE, a TakkKe CO3JABATh TPAHCHALINOHANEHBIS CTPYK-
TYpH (MeXIyHapoOHbIE acCOUWalHH, PeASPallAA, cOKO3bI, 06mme-
CTEA).
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1.3. Uctopuueckne gaxropnl passuTHa TYPU3MA

D¢dpexTHBHOCTE CTPATErHYe€CKOro MapKeTHHIa HAIIPAMYIO 3aBHCHT
OT rMyOHHE] NO3HAHHA (PeHOMEHA TYPH3MA H BLISIBJICHHA TEX HCTOPHUYEGC-
KH YCTOHYHBBIX (PAKTOPOB, KOTOPBIE ONPERCTIOT CYLHOCTD, CITeLHH-
KY, BHHAMHKY H TEHACHIIHH €10 pa3sHTHA. B otinyne OT Tekyiuero map-
KETHHIA, BO MHOTOM OPHEHTHPOBAHHOIO HA H3YUYCHHUE CHTYATHBHBIX KOM-
[TOHEHTOB PhIHKA (KOTOpBIE BECHMA H3MEHYMBEL, [TOJABEPKESHE! BUAHHIO

. MOABI, HacTpoeHUit U np.), cTparernvecknit MapkeTHHr dasupyercsa Ha
AOHHMAaHHH TYPH3Ma B DoJiee IHHPOKOM KOHTEKCTE: HCTOPHYECKOM, NOo-
NUTHYISCKOM, JKOHOMHYSCKOM, KYIILTYDHOM H T. [l '

Peakoe yBenHuete YHc/ia NyTelie CTBEeHHHKOB TTPOHCXORUT Ha Tane
odhopMNeHHEA TAKHX COUHATTEHBIX WHCTHTYTOB, KAK TOPTOBAA, PEMHTHA,
CROPT, UCKYCCTBO, Hayka, 0Opa3oBanne, Jocyt llyTemecrsin aBaoTes
HEOTHLEMAEMBIM YCITOBHEM HX PasBHTHA M ONTHMAIBHOI ¢ (DYHKIWHOHHPO-
BaHHs. ClnesoRaTeNbHO, 1I00ble H3IMEHEHHA, COMPOBMIKAAIOLIE pa3BH-
THE JAHHBIX COIUANbHLIX WHCTHTYTOB, O0BEKTHRHO MEHAIOT XapakTep,
COEPKAHHE, MOTHBEI, MeorpadHro H ZPyTHe NapaMeTprl My TElECTBHIL
[osToMy B kayecTBe 0OBEKTA CTPATEIHYE CKOTO MAPKETHHT & HOOOXOIHMO
PacCMATPHBATE HE TONBKO PEIHOK TYPHCTCKOIO CAPOCA H IPEeaa0KeHUA,
HO W T€ APOLECCH] H ABACHHS, KOTOPBIC XapaKTePH3YIOT COCTOAHHE H TeH-
ASHLUHH PasBHTHA IKOHOMHKH, HayKu, 00pa3zoBanui, 1oCcyra i 1. i.

Topzoeia BOIHHKAET HA OOpPeEASNSHHOM YTalle pa3BHTHA ODIUECTBEH-
HOT'O NMPOH3IBOACTBA W pa3aeneHnd Tpyaa. Ee reorpemneMon uepro aB-
JACTCA pacHHPEHHE PHIHKOB cOBITA, YTO IpeANoiaracT NOCTOAHHBIE MO-
€3JKH TOPr'OBLEB B ZPYTHE CTPaHbl H PETHOHAL.

Du3unecKan Kyromypa 1 cnopm CTani GakTopoM Pa3BuTHM TYpd3Ma
C MOABJICHHEM CHTHMITHHCKHX HID, IPHBICKAIGLLHAX H3 APYTHX MECT MHO-
TOYHCACHHEBIX YUACTHHKOR H 3pUTENEL.

Paseumue nayrxu u oOpazoeanun copMupopano SOILMYK KATEro-
PHIO AMI, U1 KOTOPBIX TYTSINESCTBHA CTATH HCTOYHAKOM HOBOH HHGOp-
MAaLHH, CPEACTBOM MOZHAHHUA MHPAa, YCTAaHOBIEHHA CBA3eH ¢ KOINeraMu
U3 ZpYrHx ctpad. ITogBnseTCd AOCTATOMHO MHOIO Aiodeid, MOTHBALINS
My TEUICCTBHH KOTOPHIX CBA3AHA C MOJYUEHHEM HOBBIX 3HAHHI H NOHC-
KOM KBalHPHLUHPOBAHHBIX YIHTENEH.

CyniecTBeHHBIM $akTOpoM pacllHpeHHa reorpadum 1 uenei nyre-
IWeCTBHI cTano ohopMieHne Muposbix peauzuii. OcodyI0 posis B CTHMY-
JHPOBAHHH ITYTEIUECTBHH CRIMPaiH MHCCHOHEPCKUE PeJIMriH, 0Cc00eHHO
XPHCTHAHCTBO H HCJIAM. DTH PEJIMIHH NOPOIMIH ABA MOIMHBIX TTOTOKA
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NyTELIECTBEHHHUKOR: ¢ OAHOH CTOPOHBI, MBOTOYHCNEHHBIE MUCCHOHEPDI
H NPONOBEAHHKH, CTPEMALLAECA PACNPOCTPANHTD LIEHHOCTH BEPOYYEHHSA
Ha ApYFHe HapoAbl U TEPPHTOPUN, C APYTOift — NaNOMHHKH, TO €CThb Be-
PYIOUIHE, HCMOJNHAIOUIHE PENHIHO3HbIE NPEANHCAHHA MM Kehalollye
NpHOGILIMTLCA K CBATLIHAM CBOEH BEPDL.

OnpeneneHuyo ponb B (opMHPOBAHUH NCHXONOTHH NyTELIECTBEH-
HHKA ChIFPany peRNrHO3HbIE BOAHLI, BKJIIOMYBUIME B MHIPALIROHHEIE NPO-
UECChl OFPOMBBIE MACChI HACENEHHA. YenoBek, NPHBLIKLIHA K NOXOAHO-
My 0Gpa3y )KH3HH, K NOCTOAHHOMY TIEREMELIEHHIO H CMeHe Breuarne-
HU#, Y3Ke He MOT B AanbHelleM JOBOJBCTBOBATHCA YCIOBUAMI NOBCE-
AHeBHOro Ob1TUA, MCTOpMKH OTMEHAIOT, YTO HMEHHC U3 ObIBLIHX BOHHOB
BBILWIH CTPAHHHKH, A KOTOPLIX NYTEIECTBHE CTANO 00pa3omM KUIHH.

PazgrTHE TYPH3Ma TECHO CBAZAHO C Hpoyeccom ypbanuszatjuu. Yp-
faHMzalHi — 3TO HCTOPHYSCKH 3aKOHOMEPHBIH NPOLIECC MOBLILEHHS PONU
TOPOAOB B KU3HEASITENLHOCTH O0LHECTBA, KOTOPLIIT OXBATLIBAET NpaK-
THYECKH Bee ee CTOpOoHEL. B 111-1 TeIcgUeneTHH 10 H, 3. BOZHHKIH ropo-
aa B Erunte, Meconoramuy, Cupud, Muann, Manoli A3un, a Taoke B
rpexo-pHMcKoM MHUpe (AduHbl, Pum, Kapgparen). OHn ckOHUEHTPHPOBA-
AH B cefe BCe Jydllee U3 MAaTepHaNTbHOH U AYXOBHOH KynbLTYphbl (apXxH-
TeKTypa, HCKyCCTBO, Hayka, o0pazobaHue, cnopt). M 310 npusneknoc B
HUX NYTeLIECTBEHHHKOB CO BCEX YIOMKOB MUpa.

Haunnas ¢ X1X peka npoHcxoauT YCKOPEHHE TEMNOR YpOaHU3aUMH,
00y CNOBIEHHOE [IPOMBILLNEHHOA peBomoUHe, tHTeHCHMKauneli cenk-
CKOMo xo3aficTha, nocrHxeHuAaMH B oGnacTd TpaHcnoprta, ¢BA3M U T. A.
DTO BLI3ZBANO JanbHeliliee nOBbiIeHHE KOHUEHTPAUNMK HACENEHHS B MO~
ponax. OAHHM H3 BbIPaXKeHHH JAaHHOTO [IPOUECCa SRAALTCH POCT YHCna
rOpOACE-MAMIMOHEPOB { KOTOPBIX CENoAHg HAacuUyTEIBaeTCa caeilte 170),
a TaK)Ke BOZHUKHOBECHHE MEranQJiHCOB — PE3YALTAT pa3pacTaHKA H CJIH-
AHHA HECKONBKHX MOPOAOE H OKPECTHLIX NNOCENSHU,

HmeHHO ropoacko#l 0bpas 3KM3HH NMOPOAHTT LENYIO rpynny npodnem
U noTpeGHOCTE N, KOTOpPLIE NOBYKIAIOT YENOBEKA COBEPLUATDL MYTELIECTRUA.
[lopoackoil CTHNL XKK3HN OTINYAETCH AHOHHMHOCTBIY MEXNHYHOCTHBIX
KOMMYHHKaUHH, COKpAlICHHEM YHCAA YeT0BeYECKHX KOHTAKTOB, HApac-
TAHHEM CTPECcCOTeHHbIX JAKTOPOR, YCHISCHHEM 3KOFOTHHECKHUX 11pobacM.
0ObHe3nYE€HHOCTh MOPOACKUX nelizaeil, OTPLIB YeNnoBeKa OT NPHpOdbl
NoGY;CAAOT ero K COBEPUICHHIO NYTellecTBHH, nosBonsowux oGpecty
OpPraHHYMHOCTbL NPUPOAHONe ObITHA, TEMNOTY H AYLUEBHOCTS COUHANTBHBIX
KOHTaKTOB.
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Texnura u kommynuxayuy, Pa3pHTHe TYPH3Ma TECHO CBA3aHO C Ha-
Y4HO-TEXHHYECKHM ITPOTPECccoM, CO3IaKOWNM Bee Sonee 3 heKTHBHRIS
TEXHOMOTHH H CPEICTBa Kak A YAOBNESTBOPEHUS YEeNtOBeUe CKHX noTpeb-
HOCTEH (B pasMelIeHny, NePeABMKCHII, NUTAHMY, NONYYeH URdOop-
MaLHN), TaK H A1 ONTHMH3ALMM ASATeABHOCTH caMoif TypdgupMbi (cpen-
CTBA CBA3M, peiaMbl, WadopMali, cHcTeMa OpOHHPOBAHUA U T. 1.).

s pa3suTHs TypH3Ma, KOTOPbIi IPEaNonaracT nepeMellieHHE Yeno-
BEKa B [IPOCTPAHCTRE, OIPOMHYICO POJib HIPAIOT TaKne (FaKTOPEl, KakK TeX-

" HIYECKHE CPEACTBA NEPERBHKEHHA H HATHYME COOTBETCTRYIOIEH nH(-
pacTpyKTypbt. QOCHOBHbIE 3aIPOCH K CPEACTBAM NEPEIBIDKEHHE KOHIEH-
TPHPYIOTCA BOKPYT CKOPOCTH, KoM opTa 1t 6e3011acHOCTH.

CropocTh DePEeABHXKEHHS PAcIitipia reorpadHio 4 yBemuuuna pa-
ANyC myTerneCTRHH. JKene3HORopOKHEBIN TPAHCNOPT ¢ €10 OTHOCHTENLHO
HH3KMMH TapH{pamMi CO3AaN BO3MOKHOCTL MYTEUICCTBHA 111 CPEIHHX H
Manoo0eCIeYeHHBIX CROER HACEIEHHSA, YTO TIPHBENO K Pa3BWTHIO Mac-
COBOTO TYPH3MA. YBENHUCHHE MPOTMHKEHHOCTH IOCCE H CTPOUTENBCTBO
NPHAOPOKHBIX COOPYHKEHNH {(MOTEIH, KEMITMHIH, Ka(e, peCTOPaHbI, 3arl-
PABOYHbBIEC CTAHIHH H T. I1.)} CIOCOOCTBOBANH Pa3BHTHIO ABTOTYPI3MA.

CTUMYNOM PalBUTHA TYPH3IMa ABAACTCS TAKKE JOCTYTHOCTE 1JIF Ha-
CEIICHUA HHAHBHIYANbHRIX TPAHCIIOPTHRIX CPEICTB. YCOBEpPIIEHCTBOBA-
HHE PBIHKA TPAHCIIOPTHBIX YCIYT H YBEJIHYSHHE YHCITa BIAJIENbUED kY-
HOT'O TPAHCNIOPTa AenaoT obuiecTeo Gonee MOSHNBHEIM, YTO IPOM3BOIHT
H3MEHEHHA B cHCTeMe HeHHOoCTelH U GopMupyer 06pas sH3HN, HCOTHEM-
AEMBIM KOMITOHEHTOM KOTOPOrs CTAHOBUTCH TYPH3IM, ABTOMOOMILHEH
TpaHCcnopT oOnagaeT BeICOKOH MAHEBPECHHOCTRIO H criocobeH obecnednts
IPAMYIO NOCTABKY TYPHCTA K LETH MY TEEeCTBHS, ASNAST TYPHCTOB He3a-
BHCHMBIMH OT BpEMEHH MapIlIpyTOB U Irpaduka IBHKeHMA, UTO ITOBLIIIA-
€T IpHBNCKATeNBEHOCTE MOS3AKH KAK AJIA OpraHH3aTOPOs TYPa, TAK H ITy-
TEINECTBEHHHKOB, |

ITpeHMy1IeCTBO BOMHEIX Iy TEH (MOPCKHX M PEYHBIX) ONPEASNASTCH
’KHBOIHCHOCTHI0, KOMGOPTOM, BOIMOKHOCTBIO COYETAHHS pPeKpeaTHs-
HBIX, Je/IOBBIX, 00PA30BATENbHBIX, MO3HABATEILHBIX M APYTHX GYHKURMIH
TYpI3Ma.

B ¢BA3H ¢ COBEPIICHCTBOBAHMEM BHJIOB H KAUSCTBCHHBIX XapaKre-
PUCTHK BOBAYIIHOTO TPAHCTIOPTA (CKOPOCTE, DE30MaCHOCTE, PErylISpHOCTE
¥ HE3aBHCHMOCTB OT [IOTOAHEIX YCIIOBHH, BMECTHMOCTh M T. A.) MOCTOAH-
HO TIOBBIHIAETCA €50 A0/ B TYPHCTCKHX NMEPEeBO3KaX.

B crolo ouepels, HHTEHCHBHBIH POCT TYPHCTCKHX ITOTOKOB CTHMY-
JIHPOBAJ CTPOHTENBCTBO HOBBIX a’3pPOAPOMOB, XENeIHONOPOKHBIX BOK-
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3aJI0B, TIOPTOR, a TAIOKe PACIIIHPEHHE UX MOUIHOCTH H YBETHYEHHUE NMPO-
NYCKHOH CIIOCOOHOCTH.

Takum 00pa3zoM, YCIEXH TPAHCIIONTHOIO CTPOMTENLCTEA H COBEp-
ILICHCTBOBAHHE CPEACTB CoODLIeHA CTUHMYJIHPYIOT pa3BHTHE PLIHKA
TPAHCIMOPTHBIX YCIYT U B MTOTE BEMYT K YISILIEBISHHIO TIEPEBO30K ¢ OOHO-
BPEMEHHBIM IOBBIRIEHHEM UX KOM(OPTHOCTH. DTO [IOBBIIACT IPHBJICKa-
TENBEHOCTH NYTEIIECTBHI H YBEIHUHBAET PLIHOK CIIPOCA HA TYPYC/IYTH 34
cHeT paclIHPEeHHs ero CEFMEHTA, IPeACTABISHHOTO CPEAHHM NoTpebuTte-
eM, A1 KOTOPOro paHee 3TH yCHyrH Objid HeAOCTYTIHAI.

CoyuanbHo-3x0rOMUeCKUMY Dakmopari PA3BHTHA TYPH3Ma BBIC-
TynawoT 61arocoCToAHNE H O10/BKET BpEMEeHH HACETISH .

Hcropudecknii onsIT NOKA3BIBALT, YTO NOJIA TYPHU3Ma B CTPYKTYDE
NOTPeOUTENhCKHX PACX0/10B HACEAEHHSA ONIPEeAeNACTCA TAKHMH NMOKAa3a-
TEeJIAMH, KaKk 0ObeM BaIOBOTO BHYTPEHHErO NIPOIYKTAa H ROXOR Ha AYILY
HaceneHus. Pe3koe cokpallleHHe PBLIHKA TypYCHyr Beeriaa obyciioBie-
HO PKOHOMHYECKHM KpH3HcoMm (Harpumep, nepuon ¢ 1914 roma mo
Hagana 1930-x rogoe). M nHaoBopoT, 3kOHOMHYECKHH MOABEM COMNpPO-
BOMISETCH CYIHECTREHHEIM paclIHPeHHEM KAk PLIHKA CHpOCa, Tak H
PRIHKA [TPEANTOIKEHHH.

Pa3BHTHE TYpH3Ma HAXOOHTCA TAkKXKe B 3JABUCHMOCTH OT Hi00xcema
CEOBOAHO20 GPEMENH H CIMPYKMYPbi 0ocy2d.

BmusaHpe TaHHOTO (JaKTopa OMPEeAcIAeTCA HECKONBKHMH 00CTOATEND-
cTeaMi. Bo-nepsbix, ¢ pa3BUTHEM OOUWIECTBEHHOIO IIPOY3BOACTBA U YI-
ayGneHueM Oponecca pasieneuns Tpyaa y 4eTOBeKa MOSRASSTCI 3HAUYH-
TENBHOE KOJNNYECTBO CBOGOIHOIO BPEMEHH, HTO TAKOKE AKTHBHIHPYET
TYPHUCTCKOE NIOBeAcHHE . BO-BTOPBIX, MOHOTOHHEIH H HHTEHCHBHbIH 1po-
MEIULTEHHBIH TPYO BeIeT K HAKOINIEHHIO YCTAROCTH, B TOH HWIH HHOH Mepe
OTPaHHYHBAET PalBRHTHE JIHYHOCTH, H Iy TEIICCTHHA HAMUMHAIOT IproSpe-
TATh PEKPEATHOHHY 0 H KYIETYPHO-TIO3HABATENbHYIO CIIEH(HKY.

CymecTBeHHOS YREAWYeHHE CEBOOOIHOIO BPEMEHH CRA3AHO € 2T0-
Xoif HHAYCTpHANBHOH HHBHAH3ALMH, KOTOPas KOPEHHBIM 00pa3oM H3~-
MCHHNA CTPYKTYPY HKU3IHEeNeATeILHOCTH YeNnoBeKa. 10 IBUNOCE Cliel-
CTBHEM COKpaueHus pabotuero nHs1 ¥ ToH YacTH BHepaboyero ppeme-
HH, KOTOPYH) HEJIOBEK BLIHYMXIACH PAcX0N0BAaTh HA YAOBIETBOPEHHE
OHOMOrHYECKHX 1 COUHANRHO-OLITORLIX MOTpebHOCTEH (NOKYTIKa, ITPH-
rorosiacHue nmumy, ybopka noMelleHHii, npoe3a K MecTy paldoThl U
T. &.). B cpasuernu ¢ wuTeneM geopansioi OXH ¥ YENOBEKA «HH-
opMmanmonHore obmecrra» cpobonHoe BpeMs YEeAHMUUIOCE Gonee
JeM B TPH pa3a.
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Tadnuua 3

CIpyrTypa KHIHEACHTEILHOCTH YeR0BeKa
B paliHyHbie HCTOPHICCKHE 3MOXH'

NeppOBLITHO-0BUBAH- YeNoBex MHOYCTPH-
OOMOBHLIO BAALS HBIP YenoBex '-lanmnnemlt T:bnwm'::”n ANBHONW FTOXH
REATEILHOCTI (GPOAHSR MPOROMNM- § o o s MTenHOCTS {openHR® NPOACIKK-
TRALHOCTH WIAZHW i 35 neT) TENLHOCTE HAZHK
18 ner) a2 70 ner)
CoM 7.5 13,0 24.0
Ena 0,5 1,0 2,33
O6pazopanne 0,0 1,0 4,33
Tpva 6,0 10,0 7,25
TeOpUECKOE
u ceobogMoe 4,0 10,0 32,0
BpeMA

Poct OnarococTosHusa H yeenudeHHe o0beMa CBOOOAHOIO BpeMeHH
CTIGCOOCTROBAIH QOPMHPOBAHHIO HOBOT'O KAUECTBA HOMPEOUMEnbCKot Kyitb-
nypst 00LLEECTBA, KOTOPOE B COLHONOTHECKOH H KyABTYPOIOrHYSCKOH TH-
TEPATYPE TONYUHIO HAIBAHHE «obufecmao nompebrenwdy, XapakTepHOH
YepTol A2HHOIO ODINECTBA CTAHOBHTCA CMEHA «THACPOB NPOH3BOACTBAY
wikaepamMn noTpebneHisyy. ECiM paHbILe OKA3ATENEM XUIHEHHOTO YoTieXa
H yC/10BHeM OOLLICCTBEHHOTO NPH3HAHKA Oblna NPodeccHOHAILHAA Kapbepa
{10 ecTh KauecTBO paboTel), TO HaYMHAaR ¢ koHua | 950-x romor o011IeCcTBEH-
HOE BHMMaHHE NMePErIOYaeTCa Ha Ka4ecTBO NoTpetaeHHs’.

TeHAeHUHA CMEHB «IHASPOB MPOH3BOICTBA» Ha «JTHAEPOB AOTped-
JEHHA» XapaKTepHa U 1% pOCCHHCKON KYNbTYPBI, B KOTOpOi HHTEHCHB-
HO QOPMUPYIOTCA HOBLIE CTAHAAPTEI DOTPeOIe ) COINTACHO MOCASIHUM
onpocaM, B 0OLUECTBEHHOM CO3HAHHH «KyMHUDAMH» CTAaHOBATCA (DUFy-
pbl, KOTOpBIE NPHOOPEIH B MACCOBOM CO3SHAHKHH CHMBOTHYECKHE JEePTEI
«camoro Goraroro»’.

Beaymeit MaxpoTeHneHIMEH NIMEHEHUT UCHHOCTHBIX OPHEHTALHI
COBPEMEHHOTO 3aliagHOTO «0bmecTsa 1oTpebnenns, spaserTcs TpaHchop-

' upcos B. M. ITytH pa3BHTHA CPEACTE MaccoBoi KOMMYHHKaIHH. Conmo-
ToTHYeCKHe Habnlorenwa. J1., 1977,

Riesman D. The Lonely Crowd. A Study of the Changing American
Character. New Haven, 1961. P. 78-79; Leiss W, Kllne S..,Jhally 8. Social
Communication in Advertising. London, 1986,

YApd, 1997, Ne |, C. 5 (Onpoc HuerntyTa counenornn PAH nmono pykoeon-
cTBOM O, KpuiurraHoBckoif),
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MAaIHA 00LECTBA TPOH3BOAUTENBHOCTYH ¥ ONarococTosHusA B «00MecTBO
ceobonnoro ppeMern». Ha 11eHHOCTHOM YpOBHE CNeACTBHEM JaHHOM
TpaHC(POPMALIHH ABNIAETCA OPHEHTAIHN HA HACHAKISHHE KHIHBIO, TIOBO-
POT K aJABTEPHATHEHOI KYJIBTYPe, SKOTOrH3a1HA MbILIeHus'. OCHOBHEIE
3Tanb] PasBUTHA TICHXONOTHH 00IIECTBEHHOT O NOTpeyIeHH MPOCIeHH-
BANOTCA HA NpHMepe FepMaHiH, KoTOPad, Haunnan ¢ 1940-x roaoes, nepe-
IHJ1a HeCKOMBLKO CTanMii o0luecTBeHHBIX ToTpebHo cTei: cHavana «J[lo-
ecTh!», norom «OpeTecal», 3aTeM — aBTOMOOHIBHY O M KBAPTHPHYIO H,
HAKOHELL, - TYPHCTHUYECKYIO?, Cpanmgenbﬂmﬁ aHa#AH3 0GlecTBeHHOH
ncuxonorun 1950-70-x u 1980-90-x romos nmo3eonser 3adKCHPOBATH
CRneayoLIHe 3aKOHOMEPHOCTH H3MEeHEHHS MOJenu noTpebnenna’.

B 1950-70-¢ roas: dopMupyercs «oblUecTBO GIaroCoCTOAHUS H
norpedseans». JlanHel nepHol oTMTHYANCA CXOACTBOM LEIEBbIX YCTa-
HOBOK 3KOHOMHKH ¥ 00LIECTBA: IKOHOMHKA Ob1Na rorosa Honbille rpon3-
BONWTE, & NOTpeOMTeNh ~ Oombine noTpedusiTs, Tpya BOCTIPHHUMATICA
Kax [EHHOCTE H OCHOBHOM croco0 ObITHS 9enoBeKa, a OTIABIX — KaK
CPEeACTBO BOCCTAHOBIIEHAMS CHII JUIA AajibReHlneif TpynoBOH AKTHBHOCTH.
O6UIecTRO CTPEMUEAOCE AOCTHIHYTE BRICOKOIO YPORRSA G1arocoCTONHAA
i OBINO TOTOBO MPHICKHNTL MJIA ITON0 MakcHMYM ycunuil. lloporosoH
rpanuueil «obmecrea 6;1ar0cocTOSHHA H NOTpedileHNna» CTal KPH3HC ce-
pearHsl 1970-X roaoB, KOTOPEIH OGHAPYHN UeNbIH pAll HEMAaTUBHBIX
nOCREACTBHH HBICTPOro SKOHOMHUECKOTO POCTA (CTPEeMHTENBHOE HCTO-
LIIEHHE CHIPBEBLIX PECYPCOB H HCTOYHHKOB PHEPrHH, 3arpa3HeHye BOg,
MOYEB], BO3AYXA H Ap.).

B 1980—-%0-e roas! NpOMLNILIEHHOCTE, COXPAaHHB OPHEHTALIHIO Ha
yBENHYeHHe 00LeMa NMPON3ROACTEA, CKOPPEKTHPOBana CPpeACTBa JOCTH-
WeHMA 3To# uenun. 3anava pocTa HPOHIBOACTEA TEUEPD PCILACTCH Y TEM
pa3pabOTKH HEHOBAIHOHHEIX TEXHONOMHHA H BHEApeHAA «iNadamux» ye-
noBeKa H nmpHpoay GopM DpoH3BOACTEAE.

Ho eme Gonee CylleCTBEHHBIE U3MEHEHHA NMPOHIOILIH B CHCTEME
ueHHoCTeH noTpeburena. [Tepexon sananHoro ofu1eCTBa OT «PBIHKA NIPO-

'Cm.:Krippendorf J. Die oeckonomische Dimension Der Stellenwert des
Tourtsmus 1 der Wirntschaft // Phaenomen des Reisens, Heft 19 der Berner Studien
zum Fremdenverkehr. Bern, 1982, S. 27.

*CuM.: Bleile G. Vom Verkaeufermarkt zum Kaeufermarkt // Der
Fremdenverkehr. Mai. 1978. 8. 19-26; Opaschowski H. Tourismmusforschung.
Opiaden, 1989,

3 MoapofHee 3TH TCHACHUHN N3N0KCHE B y4eOHBIX mocobuax: CanpyHo-
Ba B.6. ¥Yka3z. cou,; Kupranos A . T, Bonkosa JI. A, Yra3s. cou.
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H3BOACTBA» K «PBIHKY MoTpebneHus», KOTOPRIH NPOH30MeN Ha pyOexe
1960—70-x rogos H ObLI OOYCNOBNEH pPOCTOM GnarococTosHHA oOlue-
CTBA, HACHIICHHEM PHIHKA PA3HOOOPAIHBIMI TORAPAMM H YCITYTAMH, CTAN
BKHESANINM PAKTOPOM HIMEHEHHA OONISCTREHHOM IICHXONOTHH. YROB-
NeTBOPEHME MATEPHAIbHLIX HOTPEOBOCTCH H POCT YPOBHA KH3HH CTHMY -
JIMPOBAH PACIUHpeHHe XeaaHui noTpeburenn U cpopmuposann Gonee
VTOHYEHHBIE MOTHBEL H KPHTEPUH noTpebneHust, Teneps y»xe He NPOH3-
BOJIHTENL JHKTYET NpaBHuiia «PLIHOYHOH HIPeI», 4 ToTpebHTe b CTaHO-
‘BHTCH XO3AHHOM [OMOXKEHHA HA PhIHKE.

Takum obpazoM, CEroIHA €CTh OCHOBAHHA MNOBOPHTE ¢ CHOpPMHpPO-
BaBIIEMCS HOBOM THIIE MOTPEOUTENA, KOTOPLIH OCO3HAET, YTO OT ¢TI0 No-
KyHaTeNbsHOH C110cOOHOCTH H MOTHBAIMOHHOH FOTOBHOCTH KYTIHTh TOBap
3ABHCHT YCTICX ACATEIIBHOCTH NMPOH3BOAHTENA,

1.4. Teononutnueckne Gakropbl ¥ TEHRSHLUMNA
H3MeHeHna reorpadpu COBPEMEHHOrO TYpU3Ma

Jlo nocacaHerc BpeMeHH MTHACPOM B MHPOBOM TYPH3IME BPOAOINKa-
€T OCTaBarbci Janannas Eppoina: HadrHas ¢ 1970-X rouos TypHCTCKWiL
OOTOK B Hee cocrarnan or 60 1o 75% mexayHapoaHoro TypHsMa. B
1990-¢e roawr cTpanm 3anaaHoil Esponkl HOCeTUNO TYPUCTOR DONBIIE,
YyeM Kaxon-iiHO0 HHOH PeruoH MHrpa.

I1o maunem BTO, uncio TypucTckHx noceniernit Esponsr B 1995 ro-
ay cocrasuno 337 240 000, a noxoak! OT MEXAYHAPOAHOrD TYPH3IMA
B cTpaBax Erponsl pasHanuchk 189 820 muH aomnapos’. B mauane
[990-x rogos nHAepaMU [10 MTOKA3ATENAM BBE3OHOIO TYPH3Ma ObLIN:
Opanupa (56 muaH yen.), Henauua (35 mnn gen.), Uranua (27 mau
qei.), Benrpua (22 man qen.). Huke no peTHHrY paciioNoMeHbBI
Asctpuda (19 mnH uen.), Benuxobprrauusg (17 unu yen.), ©OPC
(16 mnu wen.), lliseinapus (13 MM ven.), ITopryranus (9 Man ues.),
Yexusa n Caosakns (8 mnu wen.), lpenna (8 man yen.), Lilneuns, Hu-
Aepnasnael (5 MaH sen.), boarapua n llonsira (no 4 mnn yen.), Up-
napAuA, bensrua (3 Mnd ven.r. K 1996 rony wepapxus cTpas BhEIA-

' TypHCTCKaa Genoeas razera. 1996, Ne 4. C, 5.

2 Bropoe MecTo B Mupe 3aHRMaeT CLIA — 42 Man yen. TlokasaTent sse3aHoro
TYpPH3IMA B OpYTHX cTpaHaX MHpa cheayiiue: Mekcaxa — 17 man vyen., Kavana —
15 man uen., touxkonr — & mne ven., Typuns 1 CrHrarryp — no 5 man wen.,
Kurad — 3 manuen. Cu: Cnyxa A E. Mesxonysapogawil Typras. Hrorn pazes-
T™a B 1996 1. // Teorpadus. 1997, Ne 43.
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HOTO TYPH3Ma HECKOABKO H3MEHHNACH, XOTH SOALIIHHCTBO THAEPOB
coXpaHHIN CBOM nosuunu. Ilo-npexHeMmy nuaHposana DpaHiguA
(62 mnH 4en.), zateM cineaopann CIIA (45 mane yen ), Ucnanus
(41 mnu gen.), Uranus (36 Mau den.), Kurai (26 man uen.), Bean-
koOpuraHusa (26 MnH ven.), Mekcuka (22 mnH ven.), Benrpus
(21 MaH yen.), [Moaswia (19 max ven.), Kanaga (17 mnH gen.)',

H cerooHsa TeHIeHUKA K YBENTHYSCHUIO HOXON0B 0T MEKAYHADOAHOT)
TYPH3Ma H POCTa YHC/A NOCELICHUH COXPAHALTCA. JTOMY CIOCODCTRYET
MOIUHBIH TYPHCTCKMH NTOTEHUHAR enpn’_neﬁcxm CTpPaH, BKJIKYAIOILHH B
cehs TYPHUCTCKHE pecypchl, a TAKME CONYTCTBYioiUHe (gakTopel: Hnaro-
NPHATHBIH KIHMAaT, MHOrootpasHe hopM pensedia, HCTOPHKO-KYIETYPHBIE
TpaHIHK; TePpHTOpHasiEHAA ONH30CTh cTpas 3anagHoi EBponkl; HHTer-
paLMoOHHBIE poHeccH, cnocoberayiotime Gonee >¢gdhexTNBHOMY pelue-
HHI0 HHPOPMALIMOHHEBIX NMpobneM; cBo00AHOE NepeMeIneH e TOBAPOE H
TOHei Yepes rpaHHLB; IIHPOKAA H Ka¥UeCTBCHHAA peKilaMa O CTpaHax H
HX TYPHCTCKHX pecypcax.

Ilo nporuozaM BeeMuEpHOH TYPUCTCKOH oprasHi3amy, 3a 23 ner ko-
JIMYECTBO TYPHCTOB B MHPE IOIDKHO YBEAHHIHTACA B TPH pa3a. JTo O3Ha-
HaeT, 4TO TAKHE LEHTPsI TYpUsMa, Kak [Ipara, [lapuxk, Jlonnon, Ilerep-
Gypr, B CKOPOM BpeMeHHK OyAYT HCNBITHIBATH OONLIIYH) HATPY3KY?.

BoJibllyio poliis B pA3BUTHH TYpHU3IMa B cTpaHax 3ananHo#d Esponml
ChIMPASTO 3HAYHTENLHOES KOMHUECTBO HMEKOLIHXCH TAaM JOCTONPHMEYATENb-
HOCTEii, KOTOPEIC BIJIIOYEHH B CNHCOK O0BEKTOB BCEMHPHOIO KYJETYD-
HOT'O H NIPHPOIHOTO HACTHEANA H TEM CaMbIM NMPHBAEKAOT BHIMAaHUE KaK
OpOMIBOAMTENEH, TaK H MOTpeSuTenei TypapoayKTa’.

'"Tam xe.

‘Apxanreasckan O Mnaporoi TypHiM MCHRET OPHEHTHPEE // JKOHOMH-
ka H Bpema. Ne 4 (428).

? B TepMadin K MamMATHHKAM BCEMHPHONO Hacneaus oTHecensl KadeapankHeii
cofop B Aaxere, ApoplE H niapky [lorcaama H beprnma # ap. B Homeme — #eTopRvec-
ku# uewtp Kpakosa, nerophiueckuii uentp Bapmassl, koHIpIareps OCBEHINM B Op.
B Bennrobpuranna -—— BecTMHHCTEpCKHiE IBopew, a0barcTBo H ueprors CeHt-Mapra-
pet, 8 Takxke Taysp (Jionoon). Bo $panuun — [Tapix 1 Habepexnnie CeHBl, ABOpEL H
napk & Bepcane, IpeRHEpHMCKAE i POMAHCKHE aPXHTEKTYDHEIE COOPY>KeHHA B Apne.
B Hcnami -— MORACTRIPL Jcxopka, Ansramtpa i Xenepamsnde b padage. B Uramm -—
Bereuns ¢ NaryHoH, pcropiteckHit HenTp OopeHnm, HeTopHUueckHil uenTp PuMa, Ba-
THKaH. B Benrpam — Bynanewrr (Gepera Jynas u apopnoesiii kpapran s Bynae).
B I'pentin — Adgunckuii Axponons, ropa Ador. CM.: YHHKaNBHBlE TEPPHTOPHH B
KYTETYPHOM HACISOHH H MPHPOAHOM Hacnenui perHoHor: C6. wayy. Tp. M., 1994,
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Jinnupyotee nonokeHne B MUpe NO KOJHYECTBY TYPHCTCKHX TIPH-
6nITHH 3aHuMaloT: Ppavukd, Hecmaaus (kotopas eeirecHuna CIIA co BTO- |
pOTO MeCTa B peliTHHIE TYPHCTCKOH OMyIApHOcTH), KlTanua, koTopas no |
roEOBEIM JOXO4aM OT TYPH3Ma Ha npuGansunack k DpaHLHH (3aHKMa-
ro1eil BTopoe MecTo B Mupe nocne CILA)'.

lNeorpadHsa MEXXXYHAPOOHOTO TYPHU3MA ONTPEACIACTCA IIPHBICKATEAb-
HOCTBIQ TE€X MITH HHEIX PErHOHOB/CTPaH MHAPA.

’
Tabnuuna 4
PaKXTOPL] IPHMICKATEABHOCTH
IAA TYPHCTOB 0TAEIbHBLIX PErROHOB MHDA*

HanOones NoIMynapHoe
CTOAHLE PErkoHa

1 2
IOKHO-aMepHKAHCKUH ParvoH

DaxKToptl NPHBNAKATONEHOCTH

Bpasunua 1. Wnpokoe pasBuTre 3XONOrMYeCKX Typoe

no AMa3zoHnu.

2. BkaoTuyeckans NPMpoaa.

3. CorpeMEeHHAR aPXUTeKTYRA ¥ OM3aiH CTONRMLE
CTRaMk.

Esponeickinil permon

MdpaHumAa 1. BoICOKas KOHUEHTPALMA MCTOPHYECKMX
AHrnus H KyAbLTYPHBIX SOCTONRMMeYaTeNbHOCTEN.
lepmaHmnn 2. YNPOoLWaHHLIA BU30BMIA paXxiiM, BOAMOXHOCTL
PDuHnaRgwa LWMPOKOrS CNEKTPAa KOMMNAIEKCHbIX TYPORB.
Weewumn 3. BhicOKHMA YPOBEHE CEPBMCA.

Cpean2eMHOMOpPCKMA PEruoK

Kmnp 1. BoiroaHan CHCTEMA HANOMOOONKEHWA.

2. CopemeHnan DaHKOBCKAR CeThb.

3. Xopowo HanaxXeHHas CTPYKTYpa TeReKoMMy-
HUKALMM.,

4. YnpowexdHan nporenypa coanauma oG LuopHbIxX
KOoMNaHni (10 aHeid}.

5. Qfecneunsaeman roCypapCcTROM NONHAA KOHGM-
JAeHUMANLHOCTL BO BCeX BONPOCaX, KACaloWwMXCA
yypeauTeneld KoMnaHp u ¢e BAMKOBCKHX CHeTOB.

! IkOHOMHKA COBPEMEHHOTO TYpH3Ma... T, 69,
*TMysakoea E.TI., Yecrankosa B. A. MexnynapogHsiil TypHeTHYEC-
xHit 6m3pec M., 1997. C. 16,
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Hapawnb 1. POCT NANOMHNYECKOrs TYPHM3ma.

2. Hanuyre WwupoKore CNeKTpa o3gopoBrTenbHbX
UeHTpOB.

3. Typbl NO YeTbIPeM MOPSM.

4. Hanuune MonoaexHmx narspei.

5. PocT genosbix CER3LNH.

Pervos B Lenom 1. Pasautan uHdpacTRyXTYPa npyHema,

2. Boicoxuid yposeHb obCmyxweaHua.

3. Kom@pOopTHIA Knumat.

4, bonblWan NPLACHKUTENBHOCTE TYPUCTEKGO
CE30Ha.

5. Coveranve OTAbIXA ¥ MOPA ¢ OCMOTPDOM OOCTO-
NpUMEYaATENbHOCTEN.

ABMATCKNA POrMoH

ObbegUHEeHHbIR 1. HuaKMe LeH Ha 3NeKrPoOHUKY 1M Gumoayo
Apabckue 3Muparb TEXHWKY XOPOWero Kajyecrsa.

2. BoiCOKvd ypoBEHb CEPBUCA.

3. MuHumanbtoie Hanoru. MNpakTuka cueTembr «TAX
FREE».

4. BOnbWOA ONLIT Kapro NepeBosok.

5. ¥NpolUeHHAA CUCTEMA BM30BOND PeXnuma,

PernvoH & tenom 1. SK30THYECKAA NPUPOAA W KYNLTYpPa.

2. NonuTrueckan cTalinnbHoCTh.

3. YnoOHuiid TPAHAWUTHLIA NYTb AR TYPUCTOB,
NOTAWMX B ABCTRANMID 1 OKXeaHuio.

4. lnaBHO& HanpaBneHue «MNSEXKHOro» OTALIXA
SHUMORA.

HeobX0MMO OTMETHTS, YTO B HOCREAHHE MNOAL] KBEKTOP CAPOCAY» Ha-
YHHACT CYIMCCTEBCHHO MCHATRCH, DACIIHpPAS reorpad o nyremecTsuil. B
CBA3H € 3THM MOMKHO OTMETHTB AB€ TEHAECHLIMH, KOTOPBIE HMEHOT OTHOIlE-
HHe K rnoSalbHbIM H3MEHEHHAM reorpadii myTellecTBHIA.

Bo-nepBBIX, pa3pylIaeTca «eBpONOLICHTPHCTCKAMD? KOHLSNLIHA BBuae-
HHA MHPA, B COOTBETCTBHY € KOTOPOH HA MPOT/LKEHHH MOCNEAHNX CTOMNe-
THii «LIEHTPCOM MHpPa» H €AHHCTBEHHO AOCTOHHBLIM MECTOM NYTEINEeCTBUH
6b1a 3ananynaa Espona. Vlnmioctpauveii HamMeneHun reorpaguyecxoii
KOHBIOHKTYPBI TYPH3MA MOXKET CIlY>KHTL CHTYAUNUA, KOTOPasA CIOKUNACH
B OJHOH W3 BeIYILHX CIpaH B cdepe TypH3Ma AscTtpvu. C onHoil
CTOPOHBI, OHA PacilonaraeT orpoMHBIMH TYPHCTCKHMH pecypcaMiy: Hma-
FOIIPHATHBIE IIPHPOAHO-KIIHMATHYECKHE YCNOBHA, MOLUHAS MHOPACTPYK-
TYPa H HHAYCTPHS TYPH3MA, BEINO/IHOE reorpadideckoe nonoxeHmne (pac-
NONHNKCHHAA B CAMOM HEHTPE EBpOoneickoro xOHTHHEHTA ABCTPHA ABILA-
ETCH TPAHIUTHERIM ¥3I10M, Hepe3 KOTOPblii NPOXoUsAT 0CHOBHBIC EBPOTICH-




48 fnaga 1. Typuam Kak cpepa CTPATEernyeckoro MapKeTuHra

CKHE HEeIe3HOIOPONHEIE H ABTOMOOHNBHEIE MATHCTPANH, a TAKHKE Map-
IPYTH BCeX KPYNHEHINX apHakoMIauui mupa). C apyroii CTOpoHsbL, B
1990-e roap! HAMETUIACE TEHJEHUMA K COKPALUEHUIO TYPHCTCKHX ITOTO-
KOB B 3TY CTpaHy.

Ecnu & 1990 roay ABCTpHMA Mo J0J¢ MOCTYIUIEHHH OT Typu3Ma B
BAIOBOM BHYTPEHHEM NPOAYKTEe 3aHHMafia NMepeo¢ MECTO B MHpe {OH
cocTapnan cesille 7,6%, B To Bpema kak 8 CIIIA oH coctasun 0,3%, Bo
Opaduy — 1,6%, B Urtanum — 2%, 8 Typuun — 2,1%, B I'peupn —
'4,3%, B Llseiinapav -—— 4,4%, B8 Vcnasun ~— 4,9%), To 8 1995 roxy oHa
BCTAJIa HA INECTOE MECTO B MHPE IO YPOBHIO ROXCACE OT MEKIYHapO-
HOT'O TYpH3Ma',

«O0pa3 Erponsl» HECKONBKO HNOTYCKHEN mocne BTopoid mupoBoif
BOHHEI. Ecan B koHUe X1X peKa Kaszanocs, 4To EBpona rocnoicreyert
HaJ BCEM MHPOM, TO B XX BeKe «OHa OTCTYIIMNIA nepel AMepHKOH H
Poccueit; o1 MX NONUTHKH 3aBHCHT Teriept cyasba EBponsl — pa3se ToOmsKo
Espona cymeeT B NOCHeAHIOK MUHYTY ODBEAHHHTLCA H OKAKETCA AOCTa-
TOYHO CHRBHOMN, 4TOObI COXPAHATL HEHTPannTeY, KOTAA Pa3pyIMTENbLHBIS
OypH HOBOI MUPOBOIT BOITHE! pa3pasaTCA HAZ Halel aneToi»?, B noc-
NeBOeHHbIe DeCATHNSTHA BCe Yallie Pa3aarIcs rojaoca oo yTpate eRpo-
nefickoro caMoOCO3HaHUA, NOTEPe BOAN K COXPAHEHWIO CBOSH UACHTHY-
HOCTH, O «eBPOCKAepOie» H «erponeccuMAzMen, [lo MHEHUIO TRABHOTO
penaxtopa xxypHana «Ho#e rezensiuadgrys Ulnotua, eciu Erpona g Gnu-
waifinee BpeMsa He coleperci, «eciH TEXHHYECKHE H NOIHTHKO-IKOHO-
MHYeCKHE H3MeHedHn [970-X rojos He HyAYT NPUHATHL BO BHHMAaHHE,
Torda EBpona kak moHATHE YIPaTHT ObLtoe DyX0BHOE cofep:KkaHHe H Oy-
IeT npeacTaBaaTs coGoi TonbKo HebDOoABINOI KYCOK 3eMIIH Ha 3anaaHoM
okpanHe A3HH.

Besycnosro, crpatisl 3anaanoit Espons: Op1ms ¢ 6ynyT ocrasarscs
Han0o1ee NPUBNEKATENLHOH 3000 TYPHCTCKHX ITYTELUCCTBHI. JTO CBA-
34HO HE TONLKO C OFPOMHBIM HCTOPHKO-KYABTYPHBIM MOTEHUHANOM A3H-
HOIO PErnoHa MUpa, HO ¥ C MOWIHBIM Pa3BHTHEM YKOHOMHUKH. Hanpu-
mep, B 1990 rony Esponeitickoe coobluecTBo ¢ HaceneHueM 344,6 Min
YeNOBEK IPOH3BEN0 TOBAPOB # YCIYT Ha 5,53 TpiIH. AQIUL, TO ecTh Dosib-
e, yeMm CHIA (35,47 TpnH nonn ).

'Boapoea H. KoRKypeHTHBIC MOSHUMH ABCTPHH HA 3alTatHOCBPOMEHCKOM
peinke Typycayr // BHKH. 1992, Na |4, C. 8.

2Slcnepc K. Cmeicn 1 naznadenne weropur. M., 1991, C. 98.

*Tanxuer K. C.Teonoanmuka. M., 1997, C. 224,
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bosee Toro, eciin 8 1970-€ rogpl B HHTEIASKTYANBHBIX KpyTrax 3ana-
Jla LAPOKD MYCCHPOBANCA Te3uc o0 ynaake u sakare Erponwl, aMepH-
KAHCKOM BBIZOBE H T. 2., TO € Hauana 1980-x ronos eBponeHiipl Bce yBe-
PEHHEE TOBOPAT O BOo3pokacHHH EBponsl, HOBOH eBponeiickoii HaeHTHY-
HOCTH, AMHAMH3ME U T. 1. He cnyualHo nocne Kpaxa naeonoryii v nonu-
THYSCKWX pexxnMos cTpad Boctounoro O1oka 311 Hapoasl 0OpaTiIi CBOH
B3rN1A06l Ha EBpoiry, ¥T0 00BACHAETCA He TONBKO ee reorpadudeckoii
0H30CTBIO, HO H TEM, 4TO ANA HHX EBpona crana Tem «IrpazoM Ha XOT-
MEe», Ha pOJTb KOTOPOro B TEHEHHE MHOI'MX NOKOICHHIT CAHHOMIHUHO Npe-
TeHRoBAUTH Coenuuenneie LitaTer'.

Hapsay ¢ r1106a7IbHEIMH TEHACHUUAMHY B NepepacapeaeicHHY TYPHCT-
CKHX MOTOKOB HA MOCAESIHHE HEMAJIO BJIHMAKOT TEKYIIIe 00CTOATENLCTRA,
QONBIMMHCTBO K3 KOTOPEIX HMEKIT IPAMATHYCCKYH OKpacKy. Tak, HanmpH-
Mep, Cepbe3HHH YAAp N0 MEXIYHAPOAHOMY TYPH3MY HaHecHH Teppopu-
ctiudeckue akrst B CIA B centabpe 2001 roga. B nepsom keaprasme 2002
roga obbeM TYpPHUCTCKHX. TPHOBITHIL 3aeck cuu3MacH HA 12,2%%. DTH Tep-
AKTBl CYLLECTBEHHO CHH3MIM YHCIO KENIaloidX My TeleCTBOBATh BHA-
TPAHCTIOPTOM, OIHAKO MPONOPLIMOHANBHO YRSHHYHIOCHE KJIHUECTBO aBTO-
U KENIE3HOAOPOKHBIX My TEICCTECHHHKOB, [TaneHne MesKayHaponHeix Ty-
PHCTCKHX MOTOKOR ONHOBPEMEHHO CTHMYJIHPOBAJIO CTIPOC Ha BHYTPSHHHE
MapLUPYThl, 4TO BHIZBAICQ ONPEACICHHBIN nogkreM OH3HeCa, CBA3AHHOTO C
CENBCKUMH MOCTHHHLEAMH, KEMITHHTAMH, TOPHOMBRKHBIMH KYPOPTAMHK.

B nenom u3 nepeoii AeCATKH TOCYAApCTR-THAESPOR [0 NPHEMY HHOC-
TPAHHBIX I'OCTei ¢ ABHBIM YBEITHUCHHEM MHCIa NPHOBBAKIINX TYPHCTOR
2001 roxa 3axonunnu ToAbke KHP (+6,2%) u Ucnanus (+3,4%). B HUra-
nna, CoeguaeHHoM Koponesctee, @PIT u Mekcuke YUCIo nyTeuIecTBy-
IOIIMX COKPATHIOCE Ha 5—7%, a B CIIIA — na 12,6%°,

3ameTHO cOKpaTWIHCE noe3aky B CLLIA rpaxnan Anouny (va 30%),
rocynapcTB Aszui, bimknero Bocroka u HOmxnol Amepuku (B cpensem
Ha 25-27%).

Bonpmine norepu NOHEC H OPHTAKCKHA TYPHUCTHYECKH PLIHOK, Ai1A
koToporo 2001 roa cran caMpiM «ITpOBANIBHBIMY 3a& mocnennue 20 ner.

'"Tam xe.C. 227.

*TeM He MeHee, MPOTHOZ ACCOUHANHY APCANPHATHH TYPHHAYCTPHH AMEPHKH
{TIA) ka 2003 r. suonHe onTuMHcTHYCH. Tlpeanonaraeted, 4TO NOKAIATENH CeBEPO-
aMepHKAHCKOH TYPHHIYCTPHH BBIFLYT HA NOKPHIHCHBLH ypoReHL 2000 ., cocTague
50.6 MaH TypHCTOB H 84,2 Mapa qonnapos ¥ MpoORoNkaT YBEIAYHBATRCA H B Gyay-
wesM (B 2004 1. — 34.4 man opudsiTait 1 92,4 Mapa AOATAPOB).

Y Cemn Gen TypGnzneca // Typowuzdec. 2002, Ne 18. C. 10,
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Cpenn npHYHH CTISIHATWCTH HA3bIBAIOT HE TONBKO TEPaKThl, HO H 31IH-
IeMHIO slilypa, IMIHPOKO OCBEaBInyioca B Mupossix CMHM. Smiyp,
HapAay ¢ 3muaeMHelf KopoBrero HenleHCTBA, Ha KAKOS-TO BpeMA CTan
cBoeoOpaskoi «BH3HTHON KapToukoii» crpausl. B 2002 roay curya-
1M HAYMASA BRIMPABIATHCS 38 CIET 3aTIaNHOSBPONICHCKUX PRIHKOB, HO
po3Bparta K ypoeHio 2000 roga, BHANMO, NPHACTCA MEATE CUIE JOATO,
Ja mepuon ¢ AHepapA no HAe 2002 roga 0OkeM TYpHCTCKHX TIpHOBI-
TWH Ha OpUTAHCKHE OCTPOBA COCTABHI 14 MNB YenoBekK, (HHAHCOBEIE
TNocTynnenus B oTpaciai — 6,4 mapa GyHTOB CTEPIHHIOB (3a aHAJO-
rHyHEBH nepuosa 2001 roxa — 13,7 mnH enosek u 6,6 MIpa QyH-
ToB). I1pornos va xonel roga bpurancroro cosera no typusmy {British
Tourist Authority) Takos: 24,3 miaH rocteid (+6%) u 11,7 mapa dyH-
0B (+9%) (ana cpaeHenus, 3a 2000 . — 25,2 Mnn venosex H 12,8 Mapa
dyHTOB)'.

Ofwas TeHASHUHS HNOBIHANA H Ha TYPHCTCKOE HATIPaBRICHHE HOMED
oavH — Ppanauro. OO0wmuKit 06 beM TYPHCTCKHX TIPHOBITHIH 31€Ck, TpaBa,
HE YMEHBIIHICS, HO H, BONPEKH TEHASHINH NOCHeIHHX NeT, TIPaKTHUaCKiE
HE YBENHYWICH, OCTAHOBHBIUNCE HA OTMETKE 76,5 mnu uenosek. Cornac-
HO OPHUHAIBLHONH cTaTHCTHKE, 3a 8 MecsiieB 2002 rozga CHTyalHsa Mano
H3MEHIWIACE ~— POCT TYPHCTCKOND NOTOKAa cOCTaBHn Beero 0,5%.

[Mpr 3ToM yucno rocreit w3 CIUA cHusznnocs noatH Ha 20%, uz fno-
HHUM — HeCKOIbKO BhiIe | 1%, Kavanel — mouytH HA 5%. BONBEMIHHCTRO
EBPONEHCKHX PBIHKOB ITOKA3aNH He3HAUHTE/IbHBIH [IPUPOCT B [peaciax
2—4%. Hcxmouenne cocrapia nuiis Poccus — arene Haumx coore-
YECTBECHHHKOB, NNoceTHRILMX PpaHIilHio B asuBape-asrycre 2002 ropa yee-
JMAAHIOCEH Ha 18,7%, AocTurnys 127,3 1eic. yenosek, [1o MHeHNIO TYPHCT-
CKHX BRacTeli CTpaHbI, CHTYAIIMA MOITIA OKA3aTHCA ropazne Sonce apa-
MATHYHOH, HO (PAHLY3CKYIO TYPHHAYCTPUHIQ «CIIACIH» NPERTOKSHIT
«ICLIEBLIX» €BPOTIEHCKMX aBHANEPEBO3HKOS, Oimaronapa koTopeIiM PpaH-
UHH YEANOCH YASPKAaTh CBOY NO3MIMU Ha poidkax Depmannn, CoennHen-
Horo Koponescrea U bennntokca’.

B nonoxeuun crarnampn nocne cobriTaii 11 centabps okazanca
TypOuznec Hrasmm. B neppom xeaprane 2002 roga oOneM MexdayHapoa-
HBIX TYPHCTCKHX NPpHOBITHI Ha AnneHHHHBI cOcTaBHa 11,14 Mmar yenopek
(3a amnanorvumsiii nepuona 2001 r. — 11,09 MaH yen.), BO BTOPOM KBap-
Tane — 17,71 vad gesiorex (B 2001 T, 17,772 Minn gen.). Eme donee

"Tam ke,
2Tam #e.
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TPEROMKHO BEIMMAINT cOCTOAHNE PHHAHCOBOH COCTaBIIMONIelt MTANKSIH-
CKOH TYpHHAYCTpHN. [To narHsIM UTaeaHECKOH CuaetHON nanatel (UIC), B
NepBOM KBApTaJie IOXORE! B oTpaciiWMeHEIIMANCE Ha 18,5%, BO BTO-
poM — Ha 6,6%, a B nenom 3a neppoe nomyroaue 2002 roma cran co-
craBua 11%. Bnpouewm, HransaHCKHiT TYpOH3HEC IOHEC CEPBE3HBIC MTOTE-
pPH He TONRKO B pesynsrare cobesrtHil B CLHA. OgHim U3 (paxropos, BEI3-
BABIUHUX CHIDKEHIe 00beMa TypIOTOKA, CTAJl NePeXon CTpaHbl K eHHOMH
€BpONEHCKOH BaIOTe, NIOCHE Yero LieHbl Ha HA3BEMHEBIE YCAYTH «OKPYyT-
JIUAUCHY? TAKMM XHTPHIM 00Pa3oM, YTQ B HEKOTOPEIX OTPACIAX OHH BO3-
pocnd Ha 10-15%. B aHamoruvMHOH CHTYalMH OKA3a1MCL TPAKTHYEeCKH
BCE CTpaHBl €BPO30HbL, NPHIEM OCODEHHO OIMYTHMO CTOMMOCTEH YCIYT
Bsipocia B I peunn v Hemaauu,

OrpoMueiil yinepd HHAYCTPHH TYPH3IMA TEPPOPHU3M HaHec OIIHKHe-
BOCTOUHOMY PETHOHY, B IepBy10 ouepenr H3paumo. ['eorpadus Tepak-
TOB 30ECh YXKe nepemardyna rpanuuesl Mepycanuma v Teap-ABHBA H
3aXBaTHMA TaKHe TYPHUCTCKHE LEeHTpH, Kak Hatanus u Teepua. B 2002
roay 00beM HHOCTPaAHHBIX TYPHCTCKHX npuObITUH B HepycanuM cHH-
3unca Ha 90%, B Finar — Ha 70%. Ilo opuumancHoli cTaTHCTIIKE, 32
NOCcHeAHee BpeMs B cTpaHe 3akpblnock 10% oTeneii, no HeopuuHans-
HBIM JAHHBIM — ropa3no Gonsie. 3arpy3ka rocTHHHI B JilnaTte ceii-
yac coctapnsaer 60% U HepiatTCcA Ha TAKOM YPOBHE HCKTHOUYHTENBHO 34
CcueT pe3epBOB BHYTpPeHHero rypusma. LleHsl Ha npoxuBaHME 3/eCh
CHMIKEHB] Ha 25%.

CaMele NeYankHLIE NTOCASACTBHA AN TYpuHIycTpHH HHIOHEe3HH Hven
TeppOPHCTHUECKHIT aKT B okTaOpe 2002 ronta. B pesynerare B3peIBa, YHEC-
nero H3HY 6onee 600 genopek, 34eCh OBUIM MOMHOCTEIO Pa3pYLUEHBI
17 smaHuii, cepbhesHo mocTpaganu 33 crpoeHua. MarepuannHeli yinepo
OLIEHHBAETCH B HECKONBKO MIJLIHApAOB pynui. B cnosxxHeliniem noso-
AHEHHH OKAa3aHCh NOCTHHHLEL] CTPaHel. Tak, HanpuMep, 11-12 oxkmabpsa
CpeflHgA 3arpy3Ka oTeneii Ha octpose banu coctasaana 70,3%. Yepesz 5
nHel oHa ymana 1o 38%, a K KOHIY Mecaua cocTaBHNa scero 14%. B
Havaie HOAOpA OBIIO OTMEYEHO HEKOTOPOE OKHUBIIEHHE B NOCTHHHYHOM
cekrTope (K 6 HoAOpA 3arpyzka oTenel Epipocia a0 16%), Ho 10 monHo-
ro BOCCTAHOBNEHHA €II¢ JajIeK0. AHANOTHYHAA TeHASHUWA TPOCNeKHEBa-
eTcs H MpK CPaBHEHHH NaHHBIX NPHE3ZA H BEIS31a WHOCTPAHHBIX INOCTeI.
13 okrsa6pa Bamu npuxan Gonee 5 ThIC. TYPHCTOB, a YEXAIH ¢ OCTPOBa
7.2 Teic. denopeK. Ha crenyiownii JeHs TO COOTHOLIEHHE COCTABHAOD
2,8 11 6,4 TeIC., K 20 OKTAb6DA —— 1,1 M 2,5 ThiC., 2 K KOHIY Mecsiua — (0,7
# 1,0 TBIC. YEeNMOBEK.
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CobuITHA B Adpravucrane, yrposa TepakTos ¥ kougnrkr ¢ [Takucra-
HOM MPaKTHYECKH CBEIM K HY/TI0 YCHIHA TYPACTCKHX Baacted HMuanm o
MPOABHAKEHHK HALUOHANBHOIO TYPIPOAYKTA HA MEXKAYHAPOAHOM PbIH-
ke. Ecmu B koHIIEe 1990-x ronos uHemo HHOCTPaHHLIX rocreif 3nech exe-
roaHO yBenu4uBaiocs Ha 6%, to B 2001 rony TypnoTok CHH3HICA Ha
4,2%, a 3a NepUOn ¢ AHBAPA 1O aBrycT 2002 roga ekeMeCcAIHO yMEHb-
orastes Ha 12-16%.

TepaxkThl 4 MOJIMTHYECKAA HECTAOHNBHOCTE — BAXKHEHLIIE, HO OaJie-
KO HE €ANHCTBEHHbIE (paKTOPBI, HEraTHBHO OTPAXKAKOMIHECH HA HHAYCT-
pnu nyremectsui. CTHXHIIHBE OEACTBHA BCE Yallié BHOCST CBOM KOp-
PEKTHRLI B MONMKESHUE Aeh B MEXAyHapoaHoM TypusMe. OauH U3 no-
CHEOHRX APKHX PHMEpPOB —- BOJIHA HABOAHEHHT, HaxpriBwas Espoity
neroMm 2002 roga. Cpean HauGonee nocTpaaaBllMX ¢TPaH okasanace ep-
maHns. [10 uToraM nepaoi nonosunsl 2002 roga Bee3MHOH NOTOK 30ECH
cuM3wiIcad Ha 3,3% u coctaBui 7,6 MaH uenosek. [IpuyeM cHHKEHHE
OBINO OTMENEHO NPAKTUYECKH Ha BCeX PHIHKAX, 38 KCKNOMEeHueM Poc-
cHA (+9,3%) v PecnyOmiaxu Kopeu (+19%).

OrpoMHBIi yIuepS HaBOAHEHI MPHHECHH TYPHHAYCTpHH Yexun. B 2001
rofy 5Ty CTPaHy MOCETWIN 5,2 MJIH HHOCTpaHHbX TyPHCTCB. [0 uroram
2002 rosa 3ta mudpa ymMeHesinwiacs Ha 0,7 M genoeex. Cpasy Iocne
pasivea pexk ofreM TyprucTekux npubertiil B Uexmio ynan #a Tpets. Oco-
OCHHO 3aMETHBIM CTANO CHHXKEHHE HHTepeca K Moe3KaM B CTpaHy €O CTo-
possl TypucToe 13 Hcnannu, lepmansm v Coemitiennoro Koponescrea.,

Ctuxuiinbee 6eactena B 2002 rogy poobnie H3psaaHo woTpeniamy Eb-
pony. Becpma olLyTHMEBIH yoiepd oxH HaHecnu Herranud. Creronans: H Mpo-
nYBHbLIE DoEM B Katanoxi » Ba baneapax B navane neTa, crpaliidas xapa
H JIECHBIE TIOKAPEI B CeHTADpe B AHAATYCHH, Ha 10T¢ CTPaHbl — BCE 910
HEMEIUTIEHHO CFPasHIIOCE HA CTATHCTHKE TYPHCTCKHX NpHOLITHA. Eci s nep-
BOM KBapTANIE I'OAA B CTpase Obuto 3apUKCHPOBAHO YBEIHYEHHE YHCTA HHO-
CTPaHHBIX NOCTeH Ha 6,9%, TO O HTOrAM BTOPOTC KBapTAIA ITOT [TOKA3ATENTE
cHizuAca Ao otmetku 0,2%. TexHoresnsie karactpodnl — nactosee Hen-
CTBHE HOBOTO ThICUeNeTHs. KopabnexpylleHne, CIIyYHBLLISECA B KOHLIC FO4a
y Oeperos HemaHcKoH [ anmueHA, HaHeCTO HEMONMPABAMETA YINepd HHAYCTPHH
Typu3Ma Ha cesepe cTpanbl. KeraTH, TypHceTekeii notok B Ficnauiio M3 Ha-
I1ed CTpaHsbl TOXE yMeHsluica, Cpesin OCHOBHBIX [IPHYHH TYPONEePaTOpPh]
HA3ZLIBAKOT H NCHXOAOIMYCCKHIA CTpece, BEI3BAaHHEL kaTacTpodoii nalinepa
«BalIKMpCKHX aBBaATHHKIDY, HaMpaBJLBINEerocs B Bapcenony!'.

' Cemp Gen TypOhaneca...
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Jo 2003 roaa craGUNBEHO poOCaa TYPHCTCKas IPHBISKATEIBHOCTE A3H-
arcKo-THxooKeaHCKOND perHoHa'. [To Muenuxy skcneproe BTO, zHayu-
TEABHBIHA PpOCT NMoOKa3aTened TYPHCTCKOH NeaTeNbHOCTH OyAeT JOCTUTHYT,
B8 OCHOBHOM, 34 CHeT pbiHKa Aauu, CpenHero Bocroka, UeHTpansHoi u
KDsxnoit AMepukd ¥ Epponel. Haubonee SnaronpuatHeie yCIoBUg ond
IpPHEMa TYPHCTOB CJIOMKATCA B A3HIE, XOTA H ApYryue paiioHbI HMEIOT Cpeii-
HIOK NepenekTuBy pocta®. B 2003 rony B cB 3INHaeMHelt aTununy-
HOH NHEBMOHHHA YAl MPAaKTHIeCKH A0 HYNS TypnoTok B KHrTad 1 B co-
npeae/bHee cTpadbl. Jlpeononecune 3TPro KpH3Hca BepreT Kurtai 8 nep-
BYI0 NECATKY CTPaH MO NPHEMY TYPHCTOB H ZOXOHOR OT TYPH3MA.

Tennennusg K ¥3IMEHEHNIO COOTHOIHCHHH eRPONCSHCKOTO M A3HATCKOT0
TYPHUCTCKHUX MOTOKOB o0ycnosneHa uensiMm pasoM daxkropos. deno B
TOM, YTO € OKOHYAHHEM XONOMHOMK BOHHB] CYLIECTBSHHO H3MEHHJICA e0-
TONHTHYECKHHA MHponopaaok. Mup craHoButca Gonee nonuueHTpHY-
HbIM, OH Ka4eCTBEHHO OTINHYASTCA OT TOMO «KOHLEPTA AepPXKAaB», KOTO-
peiit 6611 xapaxrepeH 18 XIX — nauana XX peka. Hamesaercs Ted-
ACHUHA K Nepexoay OT TPaATHHHOHHOM 1A NePpHOoAa XONOAHO BOHHBI
HEPAPXHUECKOM CTPYKTYPHI I'CONOIHTHHMECKHX CHIL, TPYTIMHPOBaBLUMX -
cA BOKpPYT ABYX noocoB B mrie CHIA n CCCP, k KauecTBSHHO HOBOMH
KoHbMryparyn’,

MouHas MIupoBas cHaa GopMHpYETCa B A3SHATCKO- THX00KSaHCKOM
pErHORe, JTY TEHACHUHIO NMPEABOCXHTHI TOCyapCTBEHHBIH CeKperaph
CIUA . Xail, koTopoiii eule B koHUe XIX Bexa nucan: «CpegniemMuoe
MOpe — OKeaH NMpouLnoro, ATJIaHTHYSCKII OKeaH — OKeaH HACTOAHIETO.
TUxHH oxean — okean Oyayiuero»®. Bocxonainaa A3Hs OXBaTsIBAST Ipo-
MaNHBIH TpeyrojisHHUK, NPOCTHpaKWHiics or pocchiickoro JansHero
Bocroka n Kopeu Ha cepepo-BocTOKe 40 ABcTpanii Ha 1ore i [Maxcra-
Ha HA 3anajge. B 3TOM TPeyrolbHUKE MIPOMHBAET NPUMEPHO TIOIOBHEHA
HACEeIEeHHA IUIaHEThl 1 HAXOAATCA MHOTHE cTpaisl — Anoxua, Kuraii, Ap-
crpanvun, Hosas 3enanmua, Taiisaus, IOxxman Kopes, l'onkour, CuHranyp
U ApYTHe, U KOTOPEIX XapaKrepHe! HaHO0nee ObICTPRIC TEMITBI pA3BUTHA
FKOHOMMKH,

' B 4aCTHOCTH, B ACCATKY CTRAaH — AMACPOE MO NOKAIATENAM BEE3AHORO TYPH3-
ma Bowest Kntaii. Ecny n Havyane 1990-x rogos od IpHHEUMan 3 MJTH HHOCTPaAHHRIX

TYPUCTOR, TO B 1996 It X 061an YHCICHHOCTh cocTapRIA 26 MIR. CM.: Cnyxa A E.
¥ka3. covu.

: 3opun HU. B. Vxaa. cou.
‘Taaxuaen K. C. ¥Yka3. cou. C. 218,
*Lnt. no: Cannes H. When China Unites. N. Y., 1937, P. 4.
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Ceronua Asnarcko-THxooKealCKHiT pEFHOH —— 3T0 CTPATEIHYSCROE
MPOCTPAHCTRO, PACTIONANaIoUIee «MOTUHEBIM TEXHONOIHISCKHM H IPOH3-
BOACTEEHHBIM NOTEeRKAIOM (T afiradb), KaapaM# W BLIIAIIHMUCK Ha-
BEIKaMH B 0OnacTh OpraHu3alvH, MapkeTHHra K cepnl yenyr (I'orxonr),
AAOTHOH CeThIO KOMMYHHAKAUHH (CHHranyp), MOUIHEIM (PHHAHCOBEIM Ka-
HMTaNOM (BCE TPH CTPatbl), a TaloKe HEOOBATHRIMY IeMEIBHBIMH, TIpH-
PONHBIMH H TPYHOBLIMH pecypcaMH (Marepukobeiil Kura#), Oto Bansg-
TEALHOE COO0IEeCTBO, BO MHONOM CTPOAMIESCH HA PAZBHTHE TPAXHIIQH-
HOM KIIAHOBOI OCHOBH, pocTupaerces ot [yaruxoy no CHHranypa M ot
Kyana-Jlymnypa a0 Manuns»'. Ecnn s 1960 roay cyMMapHLIii BanoBoii
HALMOHANBHBIA APOAYKT CTPAH AAHHONO peruoHa cocraeaan 7,8% ot
BHII, to k 1982 rony oH yasouncs, cocrasuB 16,4%. [lo mapameTpam
NOKYNaTeN:H0H cnocobHocTy BanoBoii BHy Tpexanii nponykt Bocrovunoi
Asnu yxke ceronus Gonsnie CLIA u Esponetickoro corosa i, o cyie-
CTBYIOHIMM pacuetam, B 2005 roxy npessrcur BHIT ux oboux, sMecTe
B3ATLIX?, CYIECTBEHHO BO3POCTH TOPrOBRIE M HHBECTHUHOHHBIE MOTOKH.
Temmb! pocTa KaxAOH H3 HAUHOHANEHELIX 3KOHOMHK PErHOHA [TPEROCXO-
AST aHasoruyHble TeMne B CLUIA u cTpasax EC.

B yactHocTH, KuTa#, koTOpEIii 3aHAMaeT HEPBOE MECTO B MHPE MO
UHCIIEHHOCTY HACEIEHHMA U TPeThe — Mo 00beMy BAJJOBOTF0 HAUHOHAb-
HOIO OpoAYKTa, obnanad NpH 3TOM TPETBHM O MOIMHOCTH AZEpPHBIM
NMOTEHLIHAIOM, MPEBPalIAeTCa B OMHH H3 IMABHLIX NOXIOCOB MMPOBOH
IROHOMUKN. HneT 10BOABHO MHTEHCHEHEIH npolecc oOpa3osanus Tax
Ha3bipaemMoro «boysmoro Kuras», BKAOYaOMEro ¢codcTteenno KHraii,
TI'onkour, Maxao, Tatisans, Cuuaranyp. UX cOBMecCTHEIH 3KCIOPTHBIH
nOTeHUPaN yiKe ceiuac cocTasnacT 474 Mupa nonnapos, 94To NpeEbl-
IRAET ANOHCKHH,

DKOHOMUYECKOMY PDA3BUTHI CNIOCOOCTRYET PeruOoHanbHAS HHTET-
palnd, pe3yasTaToM KOTOPOH ABIASTCA CO3IaHHE TAKHX BAHATENBHBIX
opraHu3auiil, kak APEC — MexnpaBHTenbhCcTBEeHHAA KOHGEpEeHLHA 10
a3MaTCKO-THXO00KEAHCKOMY SKOHOMHYECKOMY COTPYAHHYECTBY ((opyM,
oprasHzosaHdelit 8 1989 r. crpanaMuyt Asuy u CepepHoli AMepHKH);
PECC — TuxooxeaHcknili coBeT I2KOHOMHYECKOro COTPYAHMMECTBA;
PBEC — DxodHomuueckHil copeT Daccelina THxoro okeana; AT3C —
A3HaTCKO-THXO00KeaHCKHH IKOHOMHYECKHH coBeT 1 ap. O0cyxaaroTca

'"'Weidenbaum M. Greater China: The Next Economic Superpower? Wash.,
1993 P 2-3.
*Taawnesn K. C. ¥Ykaz. cou. C, 227.
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rPaHAKO3HbIE MPOEKTH IKOHOMHYECKOH MHTErpaiid A3HaTCKO- THX0-
OKeaHCKOTO perHoHa, KoTopbli cMeno Opocaer BhI3OB OGBEe TUHEHHOMW
Espornie 1 CeBepoaMepnKaHCcKoi 30He CBOOONHOI Toproeny. CTpansl
[ETHOHA, COCTABJIMIOLINE CBOEN0 PONA «BOCTOUHOAZUATCKHH KOHUEPH
AEPXKABY», CTPEMATCA AKTHBHO YYACTBOBATh B (POPMHPOBAHHNA HOBOrQ
MHPOBOTO MOPAAKA M 3aHATE B HEM AocToliHoe MecTo. [lokazaTenbHOo,
4TO TAKHE FOPOAa pernoHa, kak CuaHelt, Toxno, Cuuranyp, [opgkoHr ¢
ApYTHe, CO BCEEO3PACTAKIIEH HACTYNATEIBHOCTBIO n*rmeaﬁm"r no-
3ULHH ¥ IPH3HAHHLIX (PHHAHCOBO-IKGHOMHYECKHX IICHTPOB, TAKHX KaK
Hongon, Heo-Hopk, Mapux i ap.’

PacTyinas KOHKYPEHTOCIOCOOHOCTb BOCTOMHOAZHATCKHX CTPaH Ha IJ10-
CanbHOM YpOBHE 00BACHAETCA BRIDOPOM OIITHMANLHBIX Moneneit 2KoH0-
MHUECKOTO M MOJAHUTHHMECKOI0 Pa3BHTHA, 00ECTEUHBAIOLLIHX LBBHIIM3AHH-
OHHYI0 IUHAMHKY H COXPaHEHHE COLHANBHBIX H KYIIbTYPHBIX TPAIHIIHIA.

TypHCTCKasas NPUBNEKATENLHOCTE JAaHHONG PErHOHA MHPA OTIpee-
NASTCA HE TONBKO YKOHOMHHECKHMM YCNEeXaMH, HO H O3A0pOBRIEeHHEM
NMONMHTHYECKOro KANMara. YIyunalrcs poCCHIICKO-KUTAHCKHE H KUTaH-
CKO-HHAHHCKHUE OTHOLICH M, BCE OTYETIHREE CTAHOBHTCA TEHISHIIHA K
YIAY4UIleHH0 OTHOEHHH Mexny Karaem 2 BretHamoM, Kutaem n UB-
TOHE3HEH, YCTaHOBIEHb! JUILTOMATHICCK IS OTHOLIEHHA Mexxay PoccH-
eil 1 Kopeel, akTHBHEE pa3BepTHIBACTCA NUATOT MEXAY KOpeHCKHMY
rocynapcTeamMi. Hamethnack TeHzieHUNA k cOnmwxeHHio cTpan ACEAH
¢ BrerHaMOM. B HacToAllee BpeMA a3HaTCKIE CTPaHel ¢ HOABIUOH 1o-
TOBHOCTHIO HAYT Ha KOHCYJIBTALHE APYT € APYTOM MO BOTIPOCAM TIOJIH-
THKH BEe30IMacHOCTH.

Eme oxun dakrop pocra TypHCTCKOH TIPHBIEKATENEHOCTH JaHHOTO
pPErHOHAa — YHHKAABHBIE HCTOPHKO-KYJIETYPHBIE TPaOHLIMY, KOTOPEIE B
MHp€ BBI3HIBAKOT BCe SOMBUIME MHTepec. B pasHpix cTpaHnax M paiioHax
AZHH MMeeTcA CoNblIoe KOIHMEeCTBO NAMATHHKOB APEBHUX KYNbTYp —
OvanHCcTKOH, RynefickoH, MYCYIEMAHCKOH, XpHCTHAHCKOH H ap. B Kurae
HaHuboNee moceaeMbli TYPHCTCKHI 00BeKT — Bennkas Kutaiickas Cre-
Ha. B IIexiiHe H ero oKpecTHOCTAX MeCTaMH TPASHLIHOHHONO MOCeIeHHS
TYPHCTOB ABAAKOTCA: cTeHa lepaTy ApakoHoEB B Itapke baiixaii, xpam Heba,
Connua u Jlyusl, 3an Tpexcor byna B xpame Jlazopestix O6naxos 1 ap.
B ropoae illanxae — xpam Ysuxyanmao u FOfidacu ¢ vedpurosoii cra-
TyeH Byaasl, ykpameHHoi AparoueHHbIMY KAaMHAMH, NMATHAPYCHAA [TATO-
na Jlanxya u ap.

"Taum we.,C, 220
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Ceroana A3Harcke-THx00KeaHCKHHE perHOH — 3T0 CTpaTerHyuecikoe
NPOCTPAHCTEO, pacnofarallluee «MOILHLIM TEXHOMOTHYECKHM H TIPOH3-
BOACTBEHHBIM NoTenLInanoM (Taiieans), KagpamMM N BbLIAILIMMHCA Ha-
BhIKaMH B 00IaCTH OPraHH3amHt, MapkeTunra u cdepb! yoeryr (Ioskonr),
WAOTHOMN CeTRIO KOMMYHHEKAUME (CHHranyp), MOmHLM GHHAHCOBBIM Ka-
MHTAIOM (BCE TPH CTPABbI}, 4 TAIOKE HEODBATHEIMHA 3eMENbHBEIMH, IPH~
POAHBIMH H TPYOOBBIMH pecypcaMH (MaTepHKoBbiit Kutaii). 310 Binsg-
TENBHOE COODLISCTRO, BO MHOINOM CTpPOALIESECA Ha Pa3BHTHM TpadHLIHOH-
‘HO# KTaHOBOIT OCHOBLI, NpocTUpaeTcs oT [ 'yamixoy 4o CHHranypa u otr
Kyana-JIymmypa no Manunsin'. Ecnu 8 1960 roay cymMMapHEbii BanoBoi
HALHOHANBHBIHA OPOAYKT CTpaH AaHHOrO perwoHa cocraeaan 7,8% or
BHIT, o ¥ 1982 roay on yasowncs, cocrasue 160,4%. [To napamerpam
TMOKYRATENBAOH CIOCOGHOCTH BAaNOBOH RHYTPeHHENH nipoaykT BocTounoOi
Aanuy yxe ceronus Sonsuie CLUA v Epponeiickoro coroza H, no cyie-
cTBYOIINM pacuetaMm, 8 2005 roay npeewicur BHIT ux oboux, BMecTe
B39THIX . CyEecTREHHO BOIPAC/H TOProshie H HHBECTHHHOHHEIE TOTOKH,
TeMIbl POCTa KAKAOH H3 HALMOHATIbHRIX 3KOHOMHK PEIHOHA ITPEBOCXO-
AT aHanorHaHeie TeMiTel B CIIIA u cTpavax EC.

B wacTHocTH, KHTAN, KOTOpPEIH 38HHMAET NEPBOE MECTO B MHpPE TIO
YHCIEHHOCTH HACEICHHA H TPEThE ~— 10 00beMy BATOBONO HAHOHATh-
HOro NpoAykTa, odnanad 1pu 3TOM TPETBHM (10 MOUIHOCTH SAePHBIM
NMOTEHIHAIIOM, NPEBPAIIACTCS B OfHH H3 IIABHEIX MOMOCOB MHPOBOH
IKOHOMHKH. M aeT 10B0NEHO HHATEHCHEHEIH Npouecc 00pa3OBaHHA TAK
HajsblpaeMoro «bonsmoro Xurtas», BRKIIOMaOLIETO cOOCTBEHHO KHTai,
T'onxonr, Maxao, Talieans, Cuxranyp. Hx cosMecTHRN aXCOOpTHELH
[QTEHUUAN ViIKe ceifuac cocTaBnseT 474 Mapa AQMIapOB, YTO MpPEBLI-
NIAET ATIOHCKHE.

DKOHOMHUYECKOMY PA3BHTHIO CHOCOBCTBYET perHoHajibHAA HHTET-
PAUHA, PEIYNBTATOM KOTOPOH ABIACTCH CO3HAHME TAKHX BIHATEIbBHBIX
opraipzauui, kak APEC — MexnpasurenscTseHHas koHpepeHnHs 1o
A3HATCKO-THXOOKEAHCKOMY 3KOHOMHYECKOMY COTPYAHHYECTBY ((opym,
OpraHH30BaHHbI B 1989 . crpavamMu AsuH H CepepHOil AMEpHKH);
PECC — THXoOKeaHCKHI COBET 3KOHOMHMECKOTO COTPYAHHYECTBA;
PBEC — 3xonomMmumueckHii coser Bacceiina THuxoro okeana; ATOC —
AsWaTcko- THX0OKeaHCKHH 3RoOHOMEaecKuii coreT 1 1p. OfcyxxnaroTes

"Weidenbaum M. Greater China: The Next Economic Superpower? Wash.,
1993. P, 2-3.
‘Tagwnen K. C. ¥kaz. cou. C. 227,
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rpaHBHO3HBIE MPOSKTH] IKOHOMHYECKOH HHTerpauHu A3HaTcKo-THXO-
OKEAHCKOTO PEeruoHa, KOTOphId cMeno OpocaeT Bbiz0B 00BEAAHEHHOI
Espone H CesepoaMepHKaHCKOH 30He cBoboxHoil Toprosau. CTpaHbI
PErHOHA, COCTABMANOIUME CBOErO poja «BOCTOMHOAZHATCKHIT KOHIEPH
aeprKaB», CTPEMATCA aKTHBHO Y4YacTBOBATH B JOPMHPOBaHHH HOBOIO
MHPOBOIO MOPARKA M 3aHATH B HEM J0CToiHoe MecTo. [1okazaTensHo,
4YTO TAKHE ropoaa peruona, xaxk Cuaneit, Tokuo, Cauranyp, [oHKoHF 1
APYTHE, CO BCERO3PACTAIOIECH HACTYTIATE/IBHOCTEIO OTBOEBLIBAIOT (10~
3HLHH Y TPH3HAHHBIX (PHHAHCOBO-3KGHOMHUYECKHX HEHT POB, TAKHX KaK
JlonnoH, Hhm—ﬁopm, [Taprox 1 op.’

PacTy1asi KOHKYPEHTOCTIOCODHOCT BOCTOMHOAZHATCKHX CTPaH Ha I[V10-
GanbHOM ypoBHE 00bACHAECTCA BHIOOPOM ONTHMANBLHBIX Moaenei >KoHO-
MHUYECKOI0 ¥ MOJHTHYECKOTO PASBHTHA, 00ecneynBaoLINX UM BHIIM3 AU~
OHHYIO JHHAMHKY H COXpaHEeHHE COLHABHBIX ¥ KY/IbTYPHbIX TPARHIIAIA,

TypucTCcKad MPHBIEKATENBHOCT JaHHOINO PErHoHa MEpPAa onipeae-
ngerca He TONBKO 3KOHOMHYECKHMH YCMEeXaMH, HO U 0370pOBJeHHEM
MOJIMTHYECKOT0 KITHMATa. YIy4ILalTes poCcCHITCKO-KHTAHCKHE H KHTak-
CKO-HHAMHCKIE OTHOILIEHN, BCe OTUETIMBEE CTAHOBUTCH TEHACHLMS K
YIYUIIEHHH) OTHOUEeHHH MexRy KuraeMm B BeetHamoM, Kutaem n Uh-
OOHE3INeH, YCTaHOBIeHb JHTIOMATHYCCKHES OTHOTICHAA Mexay PoccH-
el ¥ KopeeH, aKkTHBHECE PA3BEPTRIBACTCA OHANOl MEXKAY KOpeHCKNMM
rocynapcrsamu. Hamerunace renaeHnng k commwxenuio crpad ACEAH
¢ BretHaMoM. B HacTOdLiee BpeMA a3MATCKHE CTpaHbl ¢ BONbIOIE 1o-
TOBHOCTHIO HAYT Ha KOHCYAIbLTALWNA APYT € APYT'OM I10 BOIIPOCaM QM-
THKH Ge301acHOCTH.

Ewme oM GakTop pocTa TYPHCTCKOH NPHBIEKATEThHOCTH JaHHOTO
PETHOHA — YHHKaAbHBIC MCTOPHKO-KYIETYPHBIE TPaaHLIMY, KOTOpPbIE B
MUpE BERBBIBAIOT BCe Bonblmii uHTepec. B pa3HeIX cTpa”Hax M paifoHax
A3HH HMeeTCA DOMBIIOE KOMHISOTBO NAMATHEKOR APEEHHX KYNBTYP —
OYyANHCTKOM, HyAeHCKOH, MYCYIBMAHCKOH, XpHCTHaHCKOH H ap. B Kutae
HanGoJee mocelIacMbiH TYPHCTCKIH 00bexT — Benukaa Knraiickan Cre-
Ha. B [lex#iHe H ero OKpecTHOCTAX MECTaMH TPARHUHOHHOTO OCEEHHA
TYPHMCTOB SRIAIOTCA: CTeHa JlepaTH ApakoHOB B napke baiixait, xpam Heba,
Connua n JIyHnl, 3an Tpexcor Bynn B xpame Jlazopessix Obnakos 1 ap.
B ropoae llanxae — xpam Yauaxyaumao u Kiigoacu ¢ nedpurosoit cra-
Tyeil byoast, yKpalleHHOH AparoueHHBIMH KaMHAMK, IATHAPYCHAA 0aro-
ma Jlamxya u ap.

'"Tam xe.C. 229.
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TypucTckas npupileKaTensHoCTs SNoHHNI onpeenaeTcs Kak ee npH-
PONHOH H HCTOPHKO-KYNbLTYPHOH 9K30THKOH, TAK H NOCTHXEHHAMHI B 00-
NAcTH EKTPOHHKH, TPAaHCNOPTa, IPAROCTPOHTENLCTBA M T. 4.

H, nakoHew, nocnennuii pakTop TYPHCTCKOI ATTPaKTHBHOCTH {1p-
B/ICKATENBHOCTH } A3HATCKOND PETHOHA — LHHEBHIH3ALUOHHEIE HOCTHKE-
HHUA pAJa CTpaH, KOTOpPhIe ABIAIOT MHPY aNbTePHATHBHBIC MOICHAH TPO-
MBILINIEHAO-TEXHOTONHISCKOTO PA3BHTH, IEMOHCTPUPYIOT «yaeca Be-
NHAKHX TPaHC(OpPMAaLMi H MEpeBOIUTOLUEHH? Ha OCHOBE CHHTE3a BOC-
TOYHOO OyXa C BRICHIHMH JOCTIDKCHHAMM PAUHOHAIHCTHYECKOH TEXHO-
reHHOH uusMnn3anmi 3anana. KinacCHYECKHMH CTAHOBATCA AMOHCKHE
METOoObI YIIPABIeHHs! JKOHOMHKOH W TIPSATIPHATHAMMA, CHCTSMAa OpPTraHH3a-
I TIPOM3IBOACTRA, cucTeMa o0pazoBaHHA M T. 4., KOTOPLIE ABIAIOTCA
oBpa3sloM [IOpaKadHA 11 ApYTHX CTPaH, BKIIOYAS M HHAYCTPUAJILHO
pa3BuThie, B ToM yHceae 1 CLI A,

BocrouynoasznaTckas MoJellk peiHKa (IKOHOMHYECKHH onbIT Snonuu,
Kopen ¥ apyrux «HOBBIX HHIYCTPHANEHLIX CTPaH» ) CTAHOBUTCA U MHO-
r'X cTpaH MUpa Gosee peanbHOH aNETEPHATHREOH AMEPHKAHCKOH MONEIH
KanuTaaHusMa. B aroMm kauecTee ANoHUA onpeacIeHHo npHobpeTaeT cTa-
TYC el ogHoro «'paza Ha XOaMe», YCHelHO KOHKYPUPYIOIIETD ¢ aMe-
PHKAHCKHAM H eBponeiicKkumM’.

IKOHOMHYECKHE NOCTHIKEHHUS CTpaH a3HaTCKOro perioHa Bo MHO-
ros 00y CIOBNeHbI VISTOM HCTOPHKO-KYABTYPHOH caMoDLITHOCTH B ITe-
puoa mogepHH3auuii. bonee Toro, «KyaeTypHhBii dakTOp» HAYMHAET
HrPaTh Bce DOABILUYIO PONB BO Beex chepax MONHTHHECKOH H IKOHO-
MHYeCKOH »H3HH. B uacTHOCTH, MO MHEHHIO CTOPOHHHKOB «a3HATH3a-
UMH» OpeanoiaraeTcs, 4o B X X1 Bexe «kmodomM» K pelueHio 6ons-
IHUHCTBa MobanbHEX npobleM cTaHer a3MaTCKas MOASTs MUPOIIOHH-
MaHHA. BOT mouyeMy ceronig nepecMaTpHBaeTca poith A3HATCKOH Inu-
TeI, NOAY4YHBLWICH oOpasoBanue B EBpone u AMepHKe M OpHEHTHPO-
BAHHOH Ha KYNIBTYPHBIC, HOJTHTHMECKHE H 3KOHOMHIECKHE CTEPEOTHIIH!
3THX cTpad. [IpasHaerca, 4To 21UTa chirpana Gonbityw ponbk B MO-
AepHH3allHUH a3HATCKHUX cTpaH, oaHako B XX Bexe opHeHTHPOBaHHAA
Ha Eepony u AMepury Monens Byner cymecTBeHHO CKOPPEKTHPOBa-
Ha. «OTHBIHE I1A A3HM npodbrnemMa He CTOALKO B TOM, YTOORI cometi-
CTBOBATh MOAESPHH3ALKHH, a B TOM, YT0OBl NOHATH, KakK CAENyeT BO
BCEMHPHOM Maciirae peiltaTe npoOneMul OPOTHBOpeUHi H {ecno-
PALKOB, C KOTOPBIMH CBA3AHEI 3AMAAHOCEPOTIEHCKAA MOOCPHH3ALIHA H

‘tTanxwen K. C, ¥kaz, cou. C. 230.
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HHAYCTpHann3auua. Koy K paspeireHHo 3To0H npobieMsl BOBCE He
obs3aTenbHO B pyKax 3allagHOEeBpONCHcKOH IHBHAW3auHU. [lo3ToMy
HMEHHO A3UATCKOE OOPA3OBAHNES H A3HATCKOE MOHUMaHKe Belle, Ko-
TOPHIM ObJlanaeT azrarckas 31HTa, NpHobGpeTarOT CeHYAC nepBOCTE-
MIEHHYHK) BaXHOCTEY .

MenseTea caMOCO3IHaHHE HAPOIOB, HACENAOINKX NaHHbIE peruon?.
Ecmv B npeiecTBYIOIIHE JeCATHIETHA «OTCTANIBIEY) ASHATCKAC CTPAHBI H
HapOABI CMOTPENM B CTOPOHY 3anaja B NIOUCKaxX MAEH, MOAEHEH palsH-
THA H PYKOBOACTBA, TO CEroAHs HaOniojaeTca TEHACHIIAA K BO3pOMKIe-
HHIO a3MATCKOTO CaMOCO3HAHNA, HCTIONB30BAHMIO CAMOTO MIOHATHS «A3HM
B NO3INTHBHOM CMBICAE. IKOHOMHYECKAA Y KH3HECTOCOOHOCTE U YTBEPK-
Jalowancd B3aHMO3aBHCHMOCTE HIPHAAIT A3HH Bece Honee pacTywyio
YBEPCHHOCTE B CBOeM Oymyinem, MHOTHE TONATHUECKUE NeATENH, MQIIH-
THYEeCKHE 0003peRaTem, YUeHbIe 3aroBOpHIH O opMHupyiolnetics ain-
aTCKOH LHBHIM3ALMH, CIIOCCOHON HAa PAaBHLIX KOHKYPHPOBATE ¢ 3a0an-
HOH IMBHIH3AIIAEH",

TaxuMm 06pazomM, OHDOIAPHAA MOAETL MHPA OKOHYATENBHO PaCIia-
Nach, 8 CTAHOBAIWIHWHCA MHPONOPAIOK NPeAnofaracT HallMOHAIIEHO-I0-
CYAapCTBEHHBIH, pacOBO-3THHYECKHH, COLHAABHO-3KOHOMHYECKHH, CO-
LIHOKYNBTYPHEIH, peNUrio3Hbii, NOJHTHYECKHHA H HHBIC (OPMBEI ILTIOPA-
nazMa. MHp cTaHOBHTCA OOHOBpEeMeHHO Donee ¢AHHOOOpa3HEIM ¥ 60-
Jee PasHoOOpa3sHbIM, OIHH BO3MOMKHOCTH YMHOMKAKTCA, 4 IPYTHE CO-
KPalgareTCH.

Tlepexoa Ha MO3HUHH KYJIETYPHOIO ILIIOpANH3IMA Pa3spyluacT TpagH-
ITHOHHBIE («3BONIOLHOHHBIE» ) OCHOBAHHA KNAaCCH(PHKAITHA H CTpaTH(H-
KaluuH ofliecTR, cTpaH, HapoAoB B mobansHoM MaciuTadbe. Hadopma-
LIMOHHAA U TEACKOMMYHHKANROHHAS PCBOMIOLEA, PA3IBHUTaA pAMKH B3aH-
MONeHCTBHUA JIKOIeH, cTpaH, HAPOOOB H KYJIETYP Kak BO BpeMeHH, TAK H B

"Orypa K. Pann «peabunutaunm Aszuny // Sinonn o cebe n mupe. 1994, Anp.
M5 .C. 12,

2B yacTroCTH, B 1994 ronay 8 KuTae pulnna kKHHTA o HaiBaHesm « X X1
BEK — BeK KHTalckof UMBHIH3AUHAY, B KOTOPOH MOBOPHTCA, YTO KUTalckaa
LHBHAH3AUKA MO CPOMM CYMHOCTHLIM XaPaKTepHCTHKAM, B MEPBYIC o4Yepeab
rYMaHHCTRYECKAM, TIPERICXONHT APYTHE IIHBWIH3ALNH, 4TO ofecHeunT TopKe-
cteo Kuras 8 XX Beke.

* Tak, MHHHCTP HHGOPMALHK H KyTETYpH CHuranypa Jik. Ho cunraer, uto »
COBpPEMEHHEIH MepHOA «MATKOIC HAHOHATHIMAY POPMHPYETCA YeTRO 0D03IHa9eH-
HaA ajHaTckad URBHIIHIAUNA, Kotopad DasHpyetTcs Ha koHdYUHAHCTEE, Ja0CH3IMeE W
oyanusme. CM.: TaMm ke,
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DPOCTPAHCTRE, CHIOCODCTRYET (POPMHPOBAHHIO ITAHETAPHOIC COSHaHHA,
B TO € BpeMA PacliUpAa BO3MOXKHOCTH HHAHBHAYANBHO O, FPYTNIMOBONo
H Hal[HOHATBHOFQ BeIOOpa. B sTOoM MHpe MOTYT HaiiTH cebe noctoiinoe
MECTO AJIS CAMOBBIPaXKSHHA H CaMOpeaIH3aUlH, BeIOpaTh COOCTBREHHbIN
Ny Th pa3BHTHA KM LI HapO, CTpaHa, YeNOBEK.

PernoHanbHOE HEPABEHCTRO ¢ 3KOHOMIYECKOH TOUKH 3peHHA KOMIIEH-
CHpYETCH KYNETYPHBIM (PaKTOpPOM — YHHKAJIBHOCTLIO H CAaMOOLITHOCTRIO
perHona. B »Toi cBA3M HE TONMBEKO ASHATCRHH PerHOH, HO H PKOHOMHWUYECKH
cnabeie CTpaHbl H peraoHb! Adpuin, JIaTHHCKOH AMEPHKH MOTYT paccMar-
PHBAaTLCA B KaUeCTBE NEPCIIeKTHBHOH (a3bl pasBHTHA TYPPLIHKA.

1.5. Buapl Typusma

Jns roro 4ToObl MUMETh OIHOE H 0O BeKTHBHOE NPEACTABJCHHE O TY-
pH3Me KaK 00BEKTE CTPATErHUESCKOIO MAPKETHHTA, HEOOXOOHMO OCyIle-
CTBHTb KNMACCUQHKALMIO €70 BHAOB IO Pa3sHYHbIM H B3aHMOAOTIONHS-
FOLUHM OpYyr ApYTa KPHTEPHAM.

B cneunaneHoii nuTeparype, B 3aBHCHMOCTH OT H36paHHOTO HanpaR-
EHHS, IPH aHAITH3€ TYPW3IMAa HCTIOIB3YIOTCA CISAYIOLIHE KPHTEPHH Ki1ac-
CH{pHKAUHH: CTpaHa U MECTO NPOXKHBAHHA TYPHCTA, YAAJIEHHOCTb LEeNH
OyTeuecTsusn, CyOheKT OpranH3aliy Typa, Habop n KauecTBo noTpeda-
eMBbIX YCIYT, crnocod nepesBibKeHHs, Ce30HHOCTE, HCTOYHHK (PHHAHCH-
POBAHHA, A TAKIKE COUHANBHO-AeMOTpadHIeCKHe H APYTHE TIapaMeTphl'.

B 3aBHCHMOCTH OT CIparsl HMeCma RPONCUBAHILLT MYPUCMA BbIOCIIOT!

a) BHYTpPEHHUIT TYPH3M, TO €CTh TYTCIIESCTBHA MpasKAaH Mo croeii cod-
CTBEHHOH CTPaHe; :

{}) BRE30HON TYPH3M, TO €CTh NYTEILUECTBHA N0 KakOH-NHOO CcTpaHe
JIMLL, HE ABNAKIUHXCH €€ MUTSLAME,; '

B) BBIE3OHOH TYPHIM, TO €CTh DY TELUISCTRHA MoAeti 3a npeaenbl cob-
CTBEHHOH CTPAaHBI,

3TH BHABI TYPH3Ma, B CBOIO OYepeab, NOAPA3ACAIOTCA Ha CACAYTOMIHE:

—— B IIpeaesiax CTpaHel, KOTOPEIA Bruntoyaer B ceds «BHYTpeHHMi Ty-
PH3M» U «BBEINHOH TYPH3IM?,;

— HAUHOHAJIbLHBIH, KOTOPbIH OXBATHIBaET «BHYTPEHHHH TYPHIM» H
«BBIE3AHOH TYPH3IM»;

' Cut.: DXOHOMHKA COBPEMEHHOTO TYPH3IMA...; OCHOBEI TYPHCTCKOH ReATETLHO-
cTH. M., 1992; Keapranwuos B. A. CoppeMeAHbIe KOAUSNTHAN COMHAALHOTC
Typuima. M., 1993 u np.
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— MEEAYHAPOIHLIH, COCTOALHIT H3 «BBEIAHOO TYPHIMAY» U «Bbl-
e3ABOTO TYPH3IMaY.

[To naHHOMY KPHUTEPHIO MOKHO OCYTLECTBIATD aHATHU3 TYPHCTCKUX
MOTOKOB M B MacluTabax OTOeNbLHOTO perHoHa.

[Io cy6wexmy opeanuzattiti TYPHA3M NOAPAINSAASTCA HE OPraHA30-
eaHHbIH TYpOUPMOH # OPraHH30BaHHBIH MOOCHTENAMI My TENIECTBHH (Ca-
MOAEATENbHEIT). [TocnenHM BHAOM TYPH3MA 3aHUMAKTCH Kak THo0HTe-
N1 AKTHBHOTO OTABIXA, 00LEIHHEHHBIE PA3THYHOrO poaa KaybaMH, Cek-
LAMH, COK3aMH, TAK H MYTEHIECTBYOHAEC He(hOopMaTsHBIMH MPYTITAMH.

B 3aBHCHMOCTH OT apaaumauuaﬁ'ﬂmx doprm TYpH3M MoOXeT ObITHL
OPraBH3CBaHHBIM, HEOPTaHUIOBAHHEIM 1 KIIYOHEIM,

[To koruvwecmaennoMy Kpumepuio MOKHO BBIACNATE: IPYTIIIOBOH TY-
pH3M (AyTelIeCTBHE TYPHCTOB B COCTaRE IPYIINGI) H MHAMBUAYATLHBIN.
[Mocnenauil xapakTepeH ANA NMyTellecTBHI ¢ NENOBBIMH, HAYYHBLIMH U
03TOPOBHTEALHLIMH UEISIMH, 3 TAK)Ke LIS [MOe30K K POACTBEHHHKAM H
3HAKOMBIM (IO NpHIrnameHusM). HHIHBUAYAIBHEIE TOS3MKH NPaKTHKY -
OTCA TAIOKe B PAMKAX MPOTPAMM COLMHANBHOTO H MOJTOASHKHOTO TYPH3-
Ma. HHAHBHOYATBHBIE TYPHCTBL MOTYT [HOAL30BATECA BCEMH YCIYTaMH
TYPHUCTCKOTO CEPBHCA, 3aKa3biBaA THAOB-IIEPEBOIUUKOB, IKCKYPCOBO-
JOB, MPOBOAHHKOB H COTIPOBOXKAAIOMINX, apeHIyA NErKkosod aB-
TOTPAHCIIOPT H T. A.

[To kaGopy U Kavecmey ROMPeHAREMBIX YOAY2 MOXKHO BBIZISAHTh MAC-
COBBIH W DAWTAPHBIH TYPH3M.

B zasucumocmu om araderbya mpanHchopmubix cpedcmea, HC-
TONb3yeMBbIX (HPMOIi B IpoLecce OpraHH3auHu MYTEINECTBHA, PA3INYa-
HOT CIEAYIOUNAE BHBI TYPH3IMA!

1} TYpBI Ha CODCTREHHOM TPAHCTIOPTE (TPHHALTEKAIEM TPAHCMOPT-
HBEIM XO3AHCTBAM TYPHCTCKOH CHCTEMbB! HIIH HEMOCPEACTBEHHO TYPHCT-
CKOM OpraHH3auHH);

2) TYpH Ha apeHIORAHHBOM TYPHCTCKOM TpaRCcMIopTe (NpHHAANEKa-
LeM TPaHCOOPTHHIM OpraHH3aLAM H UCTIONB3YIOLIEMCH TYPHCTCKHMH
OopraHu3aldsMy Ha NpaBax apeHabl Ha CPOK, ONPENcIEHHBIH CPOKOM ACH-
CTBUA Typa). TYPHCTCKHE OpraHH3aLMH aAPEHAYIOT MOPCKHE H PEUHBIC
TEIUI0XO0AbI, CAMOJIETH], CMIELHAJIbBHBIEC COCTAaRbl TYPHUCTCKO-3KCKYPCHOH-
HbIX [10€3A0R, aBTODYChl NOpPOACKUX, 0O/ACTHLIX TPaHCHOPTHLIX Mpeil-
HIPUATIEE;

3) TypBl Ha NHYHOM TPAHCIIOPTE TYPHCTOB — COCIMATEHO pa3pabo-
TAHHBIE HHOAHBUAYANbHbLIE HAH IPYIHEOBLIE TY PRI ANA asTOMoOHTENE i —
BAAACILIEE JIHYHBIX MALIHH -— C MPEeNOCTABNEHHEM WM BCEX BHAOB YC-
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Ty 00 MAPIIPYTY (MPOXHBAHHE B CMIEUHANBHBIX KEMIIHHTAX, MHTAHHE,
FUCKYPCUM, HOCYT, aRTOPEMOHT W T, 11.).

Ecna ana KaacCH(HKAHK HCNONL30BaTh KPHTEPHH OCHOSHO20 Cpeod-
cmaa v cnocoba nepedauNICenR, MOXKHO BRIBEITHTD:

1. ABTOMOOMIBHEIN TYPH3IM, JTOT B TYPH3MA UHTSHCHBHO pa3BiBa-
€TCA CO BTOPOH TONOBHHE! X X BeKa H CErOAHA HMEET TeHASHLHIO K HOCTO-
AHHOMY PACHIMPEHHIO CBOSH CONHANLHON 6a3b] M TEXHHUECKONO Napka.

2. HKenesnoaopouHolit TypH3M. C HUM CBS3aHO NMepBOe OpraHuso-
‘BaHHOE nyTelecTBHe. C pa3sBHTHEM APYTHX BHOOB TPaHCIIOPTA Xejes-
HOZOPOXHBNT TYPH3IM HE YTPATHA CBOEH NPHUBIEKATENLHOCTH B CHNY OT-
HOCHTERBHCH JeIeBI3Hb OIUICTOB, YTO ASNALT €0 NOCTYNMHBIM A ChRa-
00 obecneyennblX ClI0eB HaceTeHHA.

3. AHarmonnslit Typuism. OH apnseTca Hanbosee NPHBICKATSNbHBIM,
NOCKOIBKY 00¢CTIeunBaeT 3KOHOMHID BpeMeHH NPH JOCTABKE TYPHCTOB K
MECTaM NoceteHn (Yo 0co0eHHO aKTYaIbHO WUIH OPraHH3aiiHil KPATKO-
CPOYHBIX TYPOB). ABHALIHOHHBIE TYPLI MOAPA3AENRIIOTCHA HA IPYINIOBLIS
TYPBI C HCMIONL3OBAHHEM YACTH MECT B NACCAKMPCKHX CAMOALSTAX H CIIEL-
aBHapeiichl C MONMHOHA apeHaoi caMoneTa A CHelHANbHBLIX TYDPHCTCKAX
nepeso3oK (uaprepHire peicer).

4. Tenaoxonoxsti (BOAHDIN) TypH3M (OpraHH3yeMbIH Ha TEILIOXoHax
pPEYHBIX W MOPCKHX napoxoacts). Ilyremecteus OpiBaroT: KpyH3HbIE
{(auTesNREHEIE IYTEUIECTRAA, NMPEANONAraillHE MOCEUICHHE TIOPTOR),
TYPHCTCKO-3KCKYPCHOHHELE (Y TEMECTBHA MPOAOTKHTEALHOCTRIO Do-
ee CYTOK), IKCKYPCHOHHO-MPOryIOYHble (MOE3AKH IKCKYPCAHTOB C
UEIBK) O3HAKOMJICHHA ¢ MAMITHBIMHA H HCTOPDHMECKMMH MECTaMH H OT-
AbiXa, MPOACIKHTSILHOCTEIO He Donee 24 yacos). [na opraHv3auHH
KPYM3IHBIX H TYPHCTCKO-IKCKYPCHOHHBIX peficOB HCHONBIYIOTCH
xompopTabensueie Tennoxonrl. llpeumymecresa rakoro TypusMa 3a-
KIOYAKOTCA B TOM, MTO TYPHCTB] 00SCNeYHBalOTCa CpeACTBAMH pa3Me-
WISHHA, EATaHHg, CIOPTa, Pa3RAeyeHH U T. TI. Ha kopabne. na opra-
HH3ALHH YKCKYPCHOHHO-TIPOTYAOYHBIX H NIPOTYIOYHEX peiicoB MOTyT
HCIIONB30BATECA KaK TEIUIOXO0ABl, TaKk H Maibrit ¢nor (peuHee TpaM-
RAH4YHMKH, paKeThi, KaTepa, KaraMapadsl 1 ap.).

5. ABTOGYCHBLIN TYPH3M. ABTOOYC KakK CpeacTBO NMepeABHKeHA HC-
noaB3yerca B 0ObrMHOM Type (C mpeAocTaBAeHHEM BCEX BHIAOB YOIV,
MPeaNnOJaraeMelX TPAHCHOPTHHIM TYPOM —— MPOKHUBAHHE, MHTANNIE,
IKCKYPCHOHHOE ODCIHYKUBAHHE ), 4 TAKKE NPH OPraHu3alMH NPOTY/IOK,
0300POBHTENEHEIX BhIEINOB Ha NPHPOAY (TAK HasbpiBaeMble «aBToOOYCH]
FROPOBLAN ).
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6. Benocurnrenusri Typ#3mM. PacnpocTpaHeHHOCTE JABHOTO BHAA TY-
piiMa OnpeaelIfeTCs MECTHBIMH TPATHIHAMA H HATHMHEM CNICHHANBHOH
DOpOKHOM NHPPACTPYKTYPSHL, a €ro JOCTOHHCTBA 3aKNOYaTCH B 0340~
POBHTENEHOM MpdekTe, BOIMONKHOCTH NNpecacacsars 60bUIHE pACCTOS-
HHA H YKOJIOTHYIHOCTH.

7. Nemexonustii TypHIM'.

ITo nocmpoeniuio mpaccst MApUIPYTHL MOTYT ObITh:

— NHHEHHBIMH, ¢ MOCETICHHEM O JHOI0 UITH HECKOMbKUX MYHKTOB
(kpoMe HauaNnbEROr0), HAXOAALUUXCA Ha TPacce;

~— paRMATBHBIMY (CTALMOHAPHEIMIT), C PA3MEILIEHHEM B O/THOM ITyHK-
T€ H Bbl€3J4aMH B JPYTHe NYHKTH TYpa;

~— KONMbUEBRIMH, C MIOCEIIEHHEM HECKOILKHX IYHKTOB HA MAPLUPYy-
TE€ U BO3BpaleHHeM K HCXOIHON TOYKE,

Kpurepuii cezonnocnti NO3IBONAET BLIAACTIHTE KPYTRONQAHYHEIE (BHE-
CEe30HHEIE) TYPHCTCKHE TIOTOKH, CE30HHbIE MapliupyThl (JIBIKHbIE, BOA-~
Hbl€, FOPHBIE U T. [1.}, OCYIIECTRIAAEMEIE B OCHOBHON C€30H H MeXCe30-
Hbe, & TAKKE I10 MecsliaM U BpeMeHaM roaa.

ITo KpUTEPHIO HPOCOANCHMETLHOCMY PA3TIMYIAIOT TPH OCHOBHLIX BHAA
MyTelecTBUH: AnuTensknle (Oonee 21 ans), cpeadel NPOLODKUTEILHO-
ctu (7—14 aueit) w xpaTkocpounsie (2—4 ans). |

B 33BHCHMOCTH OT UCHIOUHUKA (DHHARCUPOEai st CYLLECTBYET KOMMEDIe-
CKUH TYPH3M (OTUIaMHMBAaSMbiit 32 CUET CPEACTB TYPHCTA), HHCEHTHBTYPHI (110-
OUIPHTENBHBIE TOS3AKH NI COTPYIIHMKOB (UPMBL, WX cemeil, duHancupy-
€Ml PHPMOH), COLIMATBHBIE TYPH3M (AOTatIHOHHLIH, KOTOpBIH cyOCcHIpyeT-
€ CHCTEMOi COLIMANLHOTO CTPaxoBaHuA, CNoHCopamMy). CoOLMANEHEL TYPH3M
MPSANONArasT paznHIHeIe OPMb TOTALHET COLMANALHO HE3ALLHILSHHEIM CNO-
AM HACENeHH (IIEHCHOHEPaM, CTYHSHTAM, HU3KOOTUIATTHBACMBIM PabOTHHKAM,
MHOTOOETHBIM CEMLAM H T. A.) CO CTOPOHBI KaK NOCYIapCTBeHHRIX OPraHoB,
TaK H OOIECTEEHHBIX OPraHH3aLMil, KOMMEPUYECKHX CTPYKTYP.

Haubonee mpooyKTHUBELIM ¢ TOUKH 3PEHHA MapKEeTHWHIOBBIX 2a7ay
ABIIAIOTCA COHHAAbHO-demoepaduiecKkue tt MOMUBAYUOHHO-COOEDIICa-
menbHbie KPHTEPHU KITACCH(PHKANUH.

CounanbHO-IeMOrpapHIeCKUIMHA KPHTEPHAMHA THIIOJIOTHY ABMAOTCH!

— BO3PacT TypHcTa {AeTCKHUH IUIH HIKONbHBIA TYDPH3M, HONYYUBILIWH
fonsluoe pasBHTHE 33 CUET TYPHCTCKHX OOMEHOB KaK BHYTPH CTPaHEI,

' Ha npakTHKe OYCHEB 4ACTO B RPOUSCCE ORHOTO TYPHCTCKOTO NMYTEMIECTBHA
HCTIONB3YETCA HECKONBKO BHAOR TPAaHCHOpTa. TakHe TYPH HAIBIBAKTCA KOMOHHU-
POBAHHEIMH.
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TAK H MEXAY Pa3IHYHBLIMH CTPaHAMM; MOJOAEKHBUL TYpHIM'; TYpHIM
CpEeAHEro BO3pacTa; TYPH3IM (CEHHOPOB» U JTIONEH «TPEThEero Bo3pacTay;

— OJ (KEHCKHI, My3KCcKoi HAH cMetUaHHBI TYpI3M);

— nApodeccns TypucTa (AenoBeIe TYPHI);

— COLMMANBHBIA CTAaTYC (BLICRINE MEHEIUKMEHT, OUZHECMEHbI, CHY~
AKaluHe, XyA0XeCcTBeHHAad H Hay4YHaa HHTeITHreHUHS, CTYXSHTBI, pado-
YHe, COLHANBHO-0CAA0NeHHEBIe KATETOPHK H T. 4.);

—— THII CEMBH (CEMEHHBIH TYPH3M C AeTbMU, KOTOPBIH ITONYYaeT B
nocneaHee BpeMs OONbUIoe pasBHTHE 33 CHET CKHOOK, KOTOPBIE (Ipeana-
ral0T TYpPUpMSE] AKiaM, TYTENESCTBYIOMHM C NeThMU, CEMERHBIA TYPU3M
0e3 nerTcit, TYpH3M OHHHONYCK, NMPEACTaBIeHHBIH HeceMelHbIMH MI0OBEMH
30—-40 ner u gp.).

[To KpUTEepUIO MOmUBAYUL 1 OCHOBHOMY COOEPHCANUIO MYPa MOXK-
HO BBIASIHTE TAKHC BHABI TYPH3MA, KaK ACNOBOH, KOHTpeCCHBLE, peKpe-
ALMOHHLIN, CIOPTHEBHEIH, Ne9e0HO-03M0POBUTENEHEN (KA MeaulHH-
CKHH), KYIbTYPHO-IO3HABATEABHBIH, HOCTaNbrH4eCcKHH, OpPHKIIOYeHYe-
ckuit (sKcTpeMaTbHbI), PENHTHOIHEIN (B TOM YHCHE TAIOMHHYECKHIH),
MHCCHOHEPCKHH, COOBITHHHBIH, KOMMYHHUKATHBHBIH, 3KOJTOrHYeCKHH.

I Typuctsl, OYTCUICCTREYIOILNG B PAMKAX MOJCASKHOTO W HeTCKOTO TYpH3IMA,
npH 00CAYKABAHHH HMEIOT MPaBo Aa 3HAYHTENBHBIE USHOBLIE CKHOKH.
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TEOPETUHECKUE OCHOBbI TYPUCTCKONO MAPKETUHIA

2.1. 3ranp CTAHOBNREHUA U paanﬁmn MapKeTHHra

Tepmun «marketing» siBAAetCd NMPOUIBOAHBIM OT cloBa «amarket»
(«poiHOK»). B caMoM IIMPOKOM NOHHMAHHW MApKETHHI — 3TO, ¢ OAHOH
cTOpoOnbl, hHIocodua yIipasneHns, X031HCTBOBAHNA B YCNOBUAX PBIHKA,
MPOBO3TNAIIATOIAN OPHEHTAIIHIO NPOH3BOACTBE HAa YIOBICTBOPEHHE MO-
TpefHOCTEN KOHKPETHRIX NOTpe0HUTeNneH, © APYTOi — COLHATLHO-YTIpaB-
NEHYECKHH NMPoLece, TOCPEACTBOM KOTOPOTO HHAHBHIAYYMBEI H IPYTIE
nogeid nyTeM CO3AaHHA NPOAYKTOBR M HX OoOMEHa MOAy4arT TO, B UeM
OHH HyXDatoTcA. B ocHOBe 3Toro nipolecca nexkar cledyoliHe KiIoye-
BLIE TIOHATHA: TIOTPeOGHOCTS, JKeNaHue, Cupoc, NPoayKT, oOMeH, caenka,
peiHOK'. B Gonee y3xkoM, MPeANPHHHMATENBCKOM, CMbICIE MAPKETHHT
paccMaTpHBAETCA KaK CHCTEMa YIIPABASHHA MPOU3BOACTBEHHO-COLITO-
80Il AeATENEHOCTEI) OPraHy3alivi, HaIpABASHHAA HA MOAYYeHHe NPHUOLI-
M NOCPEACTBOM YYeTa H AKTHBHOTO BAHAHNA HA PbIHOYHLIE YCNOBHUS.

B cpoeM pa3sBHTHH MapKEeTHHI NPOISA HECKOIbKO CTANMI, MpHUH-
UHITHANBHO OTIHYAIOIKUXCA APYT OT Apyra Kak METOAONOMHYECKH, Tak
H TEXHONOTHYeCcKH. 3TOT npouecc 6611 o0ycnoBieH ABYMA IPYNIaMH
thakTopoOB.

Bo-nepguix, AMHAMHKA MAPDKETHHT A CBI34HA C OTNIPEACICHHBIMHA CTa-
AHAMH Pa3BHTHA PEIHKA M COOTBETCTBYIOUEH 3BOomonHe MoaeneH Me-
HEDKMEHTS.

Hosrle npoGaemsl, ¢ KOTOPBIMH CTANKHBAIHCE PHPMbI-TPOH3BOIH-
TEIH, BO MHOTOM OMpeleNIH KOHLIENTYAJNbHbIE MOAX00b! B MEHEKMEH-
Te, KOTOPKIH B CBOEM Pa3BHTHH MpOLIEn MATE CTAIWH, KOHLENTYARLHO
OTHHYAFUIMXCS APYT OT ApYyTa. 3TO [MPOH3BOACTBSHHAA KOHUESNUMS, IIPO-
AYKTORAS KOHLIETHIHA, XOHUEMLIHA NMPOAAaXH, KOHIENMIHA MapKeTHHIa 1
KOHLIEMEHNHT COUHaNLHO-3THIecKoro MapkeTunra’. [Ipoaykropas kosuen-
M HCXOZIMUTA H3 WAEH HEMPEPhIBHOTO COBEPHICHCTBOBAHNA NoTpebuTens-
CKHX CROMCTB NPOAYKTA, YTO JO/IKHO HeH30exHO noBbllaTe NOKyNa-
TeNbHYIO aKTHBHOCTE HacesleHHA. [IponseoacTeeHHas koHUeNLMA Gpaja
B OCHOBY MOBbINIEHHE PPESKTUBHOCTH NPOHIBCACTBA H CUCTEME] pac-

'Toanyobxkos E. Il. MapkeTHHTOBBIE Hecienosanus. M., 1998, C. 5.
*Tam xme.C. I,
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TIpeACIeHHA NPOAYKTOB B COXPEHAIACE A0 TEX Nop, MOKa COpoc TPpessI-
1an npeanokeHHe, KoHuempa npoaaki aKUeHTHPOBANA YCHIIHA POoT3-
8OAUTENA Ha COBSPUIEHCTBOBAHHHN CHCTEMBI IPOABMIKCHHS H TIPOIANK.

KoHuenuua MapkeTHHra cdopmMHUpoBasack BMECTE C OCO3HAHHEM
3HAYMMOCTH H3YYEHH:A 3anpocoB MOTpebuTeNneH U YNOBISTBOPEHHA HX
Hanbomnee HOMHO H >HPeKTHBHO MO CPABHEHHIO ¢ KOHKYpeHTaMu. KoH-
HEeNLHA COLUHATLHO-3THYECKOIO MAPKETHHIA HAXOAHTCA MOKAa B CTaiuH
dopMHpOBaHIA. _

. Bo-emopeix, CMEHA MAPDKETHHIOBBIX CTpaTerni ¥ TexHonoruii obyc-
JIOBREHA PASBHTHEM H AOMHHHPOBaAHHEM B ONpeAeISHHBIE SITOXH TeX HIH
HHBIX KOHUCTITYANBHBIX MOAXOAOB, H MPEHKAEC BCEr'0 B IICHXOMOTHH, CO-
TIHAJIBLHONH ACHXONOTHH, COUHONOMHN, KOTOPhIE ONPEenelaId METOANO-
T'MHO H UHCTPYMEHTapHi KaKk MEHEIKMEHTA, TaK H er0 COCTaRIAouel —
MapKeTHHIA. |

B paspHTUH MAPKETHHIA YCHOBHO MOXKHO BLIASAUTDL TPY 3TANA:

Ifaman (1910-50-e roapt}. [ [pOH3BOTHTESNY TOBAPODE U YCAYT BCErIa
3aHHUMAaNHChL B TOH HAM MHO CTENeHH ASATENEHOCTEIO MO O0ecneueHHIO
IPoIaku ToBapos U yonyr. Cnemiduxa ee ueneil, 3agad 4 TeXHONOM-
HeCKas OCHAINCHHOCTD BCEria ONpPeAeIFUINCE COOTROUIEHHEM CIIPOCca H
peAIoKeHusa. [IpeBanHpoBaHie cnpoca Haj IPSIUVIOKCHHEM BEACST K
AHKTATY IPOH3BOMHTENA H HE CO3A4eT O0BEKTHBHBIX YCAOBHIHI 119 pas-
BHTHA TEOPHH U MPAKTHKA MAPKETHHIA,

[eppas KOMMEDUECKAT MapKeTHHIOBasA (pHpmMa Ob11a co3gaHa B ClIIA
B 1908 roay. B 310 ke BpeMa Ha MHOTMX KPYTIHBIX (HpMax MOABHIHCH
oToenk MmapkeTHHra. B 1926 rony s CIHIA Opina opraansosana Haigo-
HANbHAaS ACCOUHALHA MapKeTHHIa U PeKnaMsl (1o3xe nmpeoOpa3zoBAHHAA
B AMepHUKaHCcKoe 00mecTBe MapkeTHHra). [osxoOnbeie oprannzanyi cra-
JIH CO3ABATHCA U B APYTHX cTpaHax. [To3xe NOABHAHCE MeXKOYHAPONHEIS
opranuzanum TANa Esponeitckoii akaneMuu MapKkeTHHra',

CTaHORNEHHE MAPKETHHIA KAK CHCTEMEBI OTHOCHTCA K NepHOonY, NoC-
JleJOBaBUIEMY 34 «BeNlkoil AenpeccHeil», oxBarusiueil 3amaa B 1929
33 ronax. BaxxHeiitteli npobraeMofi Toro BpeMeHH M BONMBIHHCTBA
cyOBLEKTOB PBIHKA, B TOM YHCIIE H TYPHPENPHATHIT, CTAJI NOUCK CPE/ICTE
AHTHKPHU3IHCHOTO PETryIHPOBaHUA HPOH3BOACTEA KAk OTACHLHLIMH dUp-
MaMH ¥ KOME2HAIMM, TaK i Ha rocylapcTBeHHoOM ypoBue. [Toramie «map-
KeTHHI™ ¢Talo HCMOAb3ORATheA B paforax, B KOTOPLIX Obil AaH aHaH3
HAeATEeNLHOCTH PA3NHYHEIX NPOU3IBOMUTEIICH TOBAPOB M yoIIyT no obectie-

Flervaper ko B. H OcCHOBH NOTHCTHKH N MapkeTHnTa. M., 1998,
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HEHHIO HX MPOAANKH HA PBIHKE B YCJIOBHAX KOHKYPEHIHH, C(hOpMYITHPO-
BAHBI €€ NMPHHALIMIIBI, HATPABIEHHS H CNoco6b!, MO3BOIUTOLINE TOCTHYD
MAKCHMATBHOTO YCIeXa B KOHKYPeHTHOH Qopeie 3a norpeduTensd.

OcHOBHBIE MPOONEMBIL, KOTOPBIC TEPSKHBANH PHPMBI-IIPOH3IBOANTE-
/K, ObIIHM CBA3aHBI C CYLUSCTBEHHBIM MPEBLIILEHHEM NPEI/IOKEeHHA HAL
CTIPOCOM. 3BTOT cTeHPHYSCKHNH «BBI30OB» PBIHKS MToTpeboBan moHCKa
HETPAAHIIHOHHBIX TEXHOJOMHH PHIHOMHONO NOBEASHH S, KOTOPbIE H OBLTH
0OO03HAYEHLI KATeropMed «MapKkeTHHI». B nepeBoHa4albHOM BapHAHTE
MAPKETHHI paccMaTpHBacTCa Kak ¢BoeoOpa3Had TEXHOOMHA Bojaeiictamn
HPOH3BOAKTENA HA PEIHOK C LISARK0 NPOABIDKEeHMS CROEr0 TOBApPA.

QOCHOBOIi NOABNIEHHA H Pa3sBHTHA TEOPHH MAPKETHHTA MOCTYM¥CHIN
HCCIEAOBAHNUA W pa3paloTKN CTpaTerud BRDKHBAHHS [IPOH3IBOAHTENEH,
WX ANANTALIHHA K H3MEHAKLIHMCA YCIOBHIM BHEHEL cpensl. MapkeTHH-
'0BRas OEeATEeIbHOCTE TOr0 NEPHOJA OXBAaTHIBANA MNpeXae Bcero ciepy
peanuzalHi yke CO30aHHBEIX NPOAYKTOB H YCAYr H OpHEHTHPOBANACE HA
OHCK P PEKTHBHLIX CPeICTB pekyiaMsbl M nyTei cObiTa.

Ha I aTane mMapkeriHr ObUT HEOTEEMNEMOH HacTBI0 UHTEHCHBHO op-
MHPYIOIUEHCA TCOPHH MEHEIKMEHTR, KOTOPas MOIy4ina Ha3BaHWe «KJiac-
cuueckoin’. B ee ocHOBY ObUIH TIOJNOXEHB! [ICHXOJIOTHYECKIKHE KOHLIETI-
UHH, KOTOPLIE IOMOTaJIH TOHATE U OOBACHUTE NOTPebUTENbCKOE TOBEAS-
HHE YEIOBEKA.

B xnaccuyecxoid KOHLeNnUHH OCHOBHOH aKLIEeHT JeJascsa Ha OITTHMHE-
3K HPOIECCOB NPOKU3BOACTRA H ynpaBneHHA. B BenuxkoGpurauuu ox
cBs3aH ¢ paboramu J1. Ypeuka (1928, 1943 rr.} u 2. P. Bpeua (1957 ),
o Oparunn — ¢ A. Gaitonem (1916 ), 8 CILIA — ¢ pananMn pabora-
mH O. T. Ilenmoka (1923 ), x. Ad. Myun a1 2. Pelinu (1932 ),
J1. Tstonuka (1937 r.) n no3zaonee ¢ patoramut Y. Hetomena (1950 ).
Miaeonord AaHHOTO HaMpPaBNeHHAA HMENH, KAK MPABUIO, NPaAKTHMECKHH
OMBIT YIIPABACHHA i KOHCYIBTHPOBAHILA.

B pasmkax AaHHOTO Moaxoaa B0 MHOTOM BBINH 3aJ10%KeH bl MIPHHLHITBI
B3aHMOJCHCTBHA OPraHH3aliliit ¢ BHEILHEH CpedoH, KOTOPbIS MOMHO pac-
CMaTPHBATE B KAYECTBE TIPEAITOCHUIOK MApDKETHHIA.

' CnoBo «knacchueckan» PHKCHPYET REpBolil 3TAD pa3BHTHA TEOPHH MEHEAK-
MCHTD.
2Cm.: Urwick L. Axioms of Organizations // Public Administrations Magazine.
L.ondon, 1935, October; Rice A. The Enterprise and its Environme M. London,
1963.P. 183; Brech E. F Organizations: the Framework of Management. London,
1957, Newme n W. Constructive Control. Englewood Cliffs. Prentice-Hall, 1975,

3 JFax, 298
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B yacraocTi, A. Daiionb, Hanbonee H3BeCTHEIH NpeaCTABUTERE KTac-
CHYECKO# IKOMIb] yOpaBleHHud, 060cHOBAT HEOOX0IHMOCTE B38HMOCBA-
3H OPTaHU3alHH H BHEIIHCH CPEarl, yTBep:aad, 4yTo 3G PeKTHBHOCTE pa-
0oTei GHPMBI ONpenenseTca He TONBKO €€ pecypcaMi (3JaHuA, MHCTPY-
MEHT, CBIpbe, KaAphl, IPOH3ROACTBEHHBIC MOMIHOCTH, CeTh cOBITa), HO H
€e penyrauueil, a TAKKe 3HAHHEM H YHYEeTOM MaKpoO- H MUKPOTSHASHUHH,
KOTOpPBIE 3aBHUCAT OT TEXHHYECKHX, KOMMEPUYECKHX, (PHHAHCOBLIX H apY-
FHX YCHOBUI H MOABEPKEHB! U3MEHEHHAM .

B nocneaymolse rofsl B paMKax KIAaCCHYECKOr) MOAX0Aa BO3pac-
TaIEE BHUMAaHUE YACTANOCH (POPMHPOBaHHMIO IISJIEBLIX YCTaHOBOK, OX-
BATHIBAIOILIHX TEKYIUHE H JOJITOCPOYHBEE MEPCNEKTHBEI TTPOU3BOACTBA U
cOBITa NPOAYKHUH # OHPeASITIOUIMX NPHOPHTETEI YIIPaBNeHHUA H pa3BH-
THA caMol opranuzaunu (JI. Ypeuk, JI. Anner). HMeHHo B ux paborax
Oeln cPOpPMYIIHPOBAH MPHHIINN MAPKETHHFA, COIMTACHO KOTOPOMY YCTIIO-
BHEM KOHKYPEHTOCTIOCOOHROCTH (DHPMBI ABIASTCA CBOEBPEMEHHAA 3aMe-
Ha MOPaNbLHO YcTapenileii npoaykuns?. PeanH3alna JaHHOIO IPHHIHIA,
MO MBICTH ABTOPOB, HEOTAENHMA OT BKIIKYEHHA B CTPYKTYPY OPraHH3a-
LMH (KIIIOSEBONo» NoApaziencHus. DyHKIHel SToro noapazacneHns 1p-
JIACTCA KOHNENTYanbHas pa3padoTka HOBOH MpOAYKUHH, KOTOPYIO Ha
TEXHHYECKOM YPOBHE AOMMKHB! BOMMOLWATE HAYYHO-HCCNE10BATENLCKHE
H ONBITHO-KOHCTPYKTOPCKHE NOApasae/IeHHA. :

zmeHeHHe PRIHOYHOH CHTYALMH H JKCTIAHCHA UAeH KIaCCHYECKOro -
nogxona B cepy ApaKTHYSCKONO YIIParIeHnsa MOANGHUMPOBATH 0010
CTPpAaTErHi0 MEHEHKMEHTA, KOTOPAas BO MHOIOM CTajJa ONpeHeAATHCH T~
neps 3aJadaMi MapKeTHHIOBOTO Xapakrepa. bonee Toro, 8 caMoii opra-
HH3aUHOHHOH CTPYKTYpe hHUPMBI Ha NEPBBIE MECTA BEIABUTAKOTCH TS OT-
lesbl 1 noapa3ieneHna, KOTOPEE NPOEKTHPYIOT CTPATErHH 1 BhlpabaThi-
BalOT TEXHOJIOTHH IKCTUTYATAIlHH COOTBETCTBYIOIHX Chep PhIHKA.

CanenyromHii niar B paspHTHH MAPKETHHTOBBIX acleKTOBR MEeHeIK-
MeHTa 66U 00YCROBAEH HEe CTONBKO HIMEHCHHEM PEIHOYHOH CHTYALIHM,
CKOABKO ONpelefeHHOH OTPAHUMEHHOCTBIO (KIaCCHYSCKOro Nnoaxoaar.
CTOpOHHHKH KIACCHYECKOH IIKOJILI, MPH3HABaA ponb norpebHocredi B
AeTepMHHALIMH YE€N0BEYCCKOTO ITOBEASHUS, OTPAHHYHBATIH HX, B OCHOB-
HOM, PHIHOMOTHIECKHMH NOTPeOHOCTAMH H HEAOOUEHHBAIH NIPH 3TOM
(POPMHUPYIOLLIEE H CTHMYAKPYIOUISE BIAHAHHE Cpenbl.

*Cwm. Fayol H. General and Industrial Management. London, 1949,
*CMm.:Fayol H.Op.cit.; Allen L. A, Management & Organizations, N. Y.,
1959,
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Hansueiiias MoaBQHKALMA TEOPHH MEHEHKMEHTA (M MAPKCTHHEA Kak
ero 4YacTH ) CBsi3aHa ¢ HAeAMH 1 B3rMAJaMH aBTOPOR, KOTOPEIX OTHOCAT K
TAK HA3BLIBAeMO «DMXEeBUOPUCTCKOH WKoIe». Bknag JaHHOrO Hanpas-
AEHHA B CTAHOBJICHUE MAPKETHHIA OTNIPEASIASTCA TIPeXKAe BCEro TeM, UTO
OHXEBHODIHIM BLHICTPOHN «MOASIH MOBEIEHHA» HEMOBEKA, B OCHOBE KO-
TOPBIX JIEKAT pas/ivyHele CIOCODEI peaKkiiHi Ha Bo3aeiicTBHe cpenst. bu-
XEBHOPH2M FIPETSHAOBAN HA BHIABICHHE 0OBEKTHBHLIX 3aKOHOMEPHOCTEH
MOBENCHHUA TCIOBEKA H MPHYHHHO-CNSACTBEHHON 3aBUCHMOCTH MEXAY
pasIHYHLIMH O0CTOATENBCTBAMH, CHTYALMAME M GaKTOpaMH.

bHX¢BHOPH3M APEACTABICH HECKONBKHMH HANpasleHUsIMH, Cpeal
KOTOPBIX — KJIaCCHYeCKnii D1xeBHOpH3M YOoTCOHA, KOTHUTHBHBIH OHXe-
BHopH3M TonMeHa, onepaHTEEIH Duxepruopr3IM CKHHHEDA,

HauGosiee monHbIM BhIpa3uTeneM JAHHOTO HANpaBlIeHHA ABIACTCH
CrkHHHED, KOTOPHIH A0BEN OHXEBHOPH3M (0 JIOTHYESCKOTO KOHLIA®.

CyTs kouuennuu CKHHHEPA MOYKHO CBECTH K CIISHYIOLIHM ITONOMKe-
M. [lopegenne Yenoseka, ero MENUIHUYHOCTHEBIE KOHTAKTSI, €T0 JOCTH-
KEHHA B J€ATEIBLHOCTH H TBOPYSCTBE 3aBUCAT OT I'eHETHYECKOro obecne-
YeHHs, A TAKGKe OT hu3udeckoid H couHaNbHeI cpeanl. Cpena ynpapnaeT
NOBEACHHEM YEIOBeKA, H CTPYKTYpa MOBEICHHA B 3HAYHTENbHOH Mepe
ABISETCA KONMHE ee CrpyKTyphbl. Cpena — 370 KOHQHUIypaLHsa HITH MO3aHKA
CTHMY/IOB, 3TH CTHMYJILI ONPEeasiIsioT peakuny YeloBeKa.

B 3T0ii ¢BA31 OCHOBHAsA NPeAOChIIKA MOHHMAaHHA NOBEACHHSA YE10-
BEKA —~ YCTAHOBNCHHE (hYHKLIMOHAIBHBIX CBA3EH MEMIY CTHMYNaMH (cpe-
Ao#) 1 peakuuaMu (mopencHueM). [1o MueHnro CxkuHHEpa, TAaK HA3BIBa-
eMBIC BHYTPEHHHE QaKTOphl ——— CO3HAHHE, MBIILISHHAE, IMOLIHK, CBOH-
CTBa JIMIHOCTH, YCTAHOBKH He YIIPABIIKOT 1opeaeHueM, «[loBeacHne —
Y0 TO, YTO ACIAET OPTAHH3M H MTO MOKHO HAOImoIaTe. Ellle TOYHES MOMKHO
CKa3aTh, YTO NOBEACHUE — 3TO Ta 9aCTh QYHKUHOHHPOBAHUS OPTraHH3-
Ma, KOTOpAf 33HATA B3aHMOAeiiCTBHEM C BHEUWIHHM MHPOM M BO3AeH-
CTBHEM HA BHEILHHHA MUp»'.

Mexnay cpenod H MOBEREHHEM YENOBEKA CYILSCTBYET KAK OpAMas,
TaK ¥ 06paTHAanA CBA3bL, B [IPOLIECCe KOTOPOI UeNIOBEK TAKOKe TBOPHT Cpe-
ay. Ho Bo3jagiicTENE cpeab! HAa MOBEACHHE ABIACTCA OTIPEACTITIOIIFM.
Cpena ABNIAETCA aKTHBHOMN, a Y€JI0BEK — PEaKTHBHOH cHCTEMOH. Yeno-
BEeK HAMOMUHAET «YepPHBIH AIMHK»?, 8 aHATU? ITOBEASHHA — 3TO M3BECT-
HBIH B KHOEPHETHKE aHaJIH3 THIIA «BXod — Bhixoay. Ilo Mrenmio Crkuaye-

'Skinner B.F Thebehaviour of organisms: an experimental analysis. N. Y.,
1938.
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pa, Tak Ha3blBaeMOE «CO3HATENBHOS YTIpaBlIeHHe CBoeH cynbOoH) ARIa-
eTCA KOJUTEKTUBHOH HAMoOsHel. [IpHyeM nmocpeacTsoM «ONepaHTHOrO
o0yCIOBNMHBAHHAY CPEAa BIHAET HA OPraHi3M He TONBKO A0 peaKliH, HO
H Oocne —- Onarojapsa Tak Ha3bIBAcMOMY NOJOKHTEAILHOMY H OTpMlIa-
TENBHOMY IIOAKPENMACHIIO {«HATPAKAM» H «HAKATAHUAM” ).

Hneu SuxerHoOpH3IMa OBLUIM MCIONB30BAHG! B MPAKTHYECKOM Mapke-
THHTE H NpeAIe BCETO B pa3padoTKe TEXHONOTHH BOINECHCTBHS HA TIOTPE-
OHTenscroe noseaeHne genoseka. Mx posnedcrene 6610 ctons g dex-
THBHBIM, UTO CKHHHED, XapakTepH3ys oOLecTBo 1940-x — pagana 1950-x
ro/I0B, MTHCAN: «,..YEJIOBEKOM YMEI0 MAaHHITYNMHPYIOT ¢ [IOMOLUEK MOLL-
HOH GMXEBHOPHCTCKOH HHKEHEPHH;, OH CTAHOBHTCH B 3TCM o0LecTBe
peakTHBHOMR CHCTEMOM, KOTOPAasi AeHCTBYET B COOTBETCTBHH C NIpOIrpaM-
Moit, paspaboranpoil spyruMn. Takue yeaosus GopMHPYIOT ‘‘denoaeka
6e3 crolicTa”, YyeToBeKa CTAHAAPTHIOBAHHOIO, KOTOPLIT YTPAaTUN CBOIO
HETOBTOPHMYK) HHOIWBHAYANLHOCTH B JIHIIKWICA BOSMOKHOCTH CIIOHTAH-
HOIO AeHCTBM .

OTHOCHTENBHO CAMOCTOATEIbHEIM HANPABIEHHEM B 6MXEBHOpPH3ME
SABNAETCH MEOPUR OXCUIARLU (3Chexmayuil}, TPEACTARNAIOIAA KOTHH-
THBHCTCKOE€ RalpaBlieHHE B TMCHXOMOIHH, COTMACHO KOTOPOH HMEHHO
OKHIAHHE BOZHAIPAKIACHHA AKTUBH3HPYET TOBEACHUE H HMEHHO OCO3~
HaBaeMO€ BO3HarpaXxacHHe, CBA3LIBAEMOES C Pe3YILTaTOM KaXaoro geH-
CTBHA, NMPHAAET NOBENSHHIO ONPeNeJeHHYH) HATIPABIIEHHOCTE.

Haubonee zakoHuenuyo GopMy 3Ta TEOpUA Monvuauna 8 paborax
B. Bpyma’®. 3a 0cHOBY OH NIPHHHMAET TEPMHH «BAICHTHOCTHY», KOTOPBI
OTPAXAECT CUILY IKeNaHHA (HAN CHIIY HHAHBHIYAILHOTO NMPeaTOtTeHHS )
O OTHOMIEHHID K HEKOTOPOMY PEe3yILTATY. BpyM yTBepknaer, urg eciau
PabDoOTHHK A NpenAnpUENMaeT AEHCTBHE X, TO NOCIENHES RMEET HEKOTO-
pbie pe3yabTATEI TEPBOTO YPORHA, KOTOPLIC YENOBLK PACCMATPHBACT KAk
CPEACTRO UIA MOMYHCHHS HENATENbHEIX PE3Y/ILBTATOR BTOPOTO YPOBHA.
BaneHTHOCTE, HITH XKEMaTeIbHOCTE, Pe3yJILTaTOR NIEPBON) YPOBHA SBRACT-
cHd QyHKHHEH CYMMB! BANIGHTHOCTEH PE3YIRTATOB BTOPOTO YPOBHA, YM-
HOKEHHBIX Ha OCO3IHABaeMyH cnocoOHOCTE (WIH CcYOLEKTHBHYH BEpOAT-
HOCTB) Pe3yN&TATOR [IEPBOTO YPORHS NPHEBECTH K ZOCTHXKEHHIO PE3YNLTa-
TOB BTOPOTO YypOBHA, HYeM MeHBIUE pe3VIIRTaThl NSPBOI0 YPOBHA OCO3Ha-
HOTCA KAK BEAYIIHE [10 OTHOUICHHIO K pe3y/bTaTaM BTOPOIro YPOBHA, TEM

'Skinner B.F. Science and human behaviour. N. Y., 1953.
: Vroom V., H. Some Personality Determinations of the Effects of
Participations. Englewood Cliffs, 1960.
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MeEHbILE BAJEHTHOCTE (KeNaTeIbHOCTE) PEIYIILTATOR [IEPROTD YPOBHA, JTO
O3HAMAET, Y0 HeN0BEK, NO-BUAHMOMY, OyIeT MeHslIe CTPEMHTLCS K Ta-
K{M pesyneTaTaM. PesynstaramMH [iepporo yposHs MOTYT BRICTYIIATD A€Hb-
I'H, IPOABHKEHHE U T. 11, A PEIYALTATAMH BTOPOI'0 YPOBHA — YIOBIET-
popeHue rorpeduoctedl munocti. b cnosamit, pesynsrarsl IepBO-
IO H BTOpPOro YPOBHEH BCErna HAXOAATCH B IPHUHHHO-CACACTBEHHOH 3a-
BHCHMOCTH. [IpH 3TOM pe3yakTaThI NEPBON0 YPOBHS JOJKHBI CYOhEeKTHB-
HO BOCOPHHHMATBLCH KAK CPEJICTBA, BEAYLIHE K JOCTHIXEHHIO TIABHOI
nenm. B TaxoM cayvae OHH ABAIOTCA NOOYAUTENEHBIM MOTHBOM OeiCTBHIAL.

Monenr Bpyma npeanonaraet, 94To yenosek Oyaer CTpeMHTBCA palti-
OHANMHIHPORATE KPHTCPHH MPHHATHS PEIUEH R, €CITH OR PacIoNaraeT JByMSA
BAPHAHTAMH OEHCTAHN — OJHHM ¢ Donee BRICOKOH cyOneKTUBHOH Bepo-
ATHOCTBIO NOCTHIKEHHA pe3yNbTaTa MEeHbIlUel BaleHTHOCTH, H APDYTHM —
¢ MEHBLIEH BEPOATHOCTLIO MONYUCHHRA, HO DONbIIEH BANSHTHOCTLIO pe-
3ynsTara. Buifop caHOrO H3 BapHAHTOB («MAKCHMM3ALIMS pe3ynbTara ¢
PHUCKOM> HIK «MHHUMANLHEN rapaH THPOBAHHLIH PE3YNIbTAT? ) 3ABHCHT OT
OTHOILEHHA YeI0BeKa K pHCKY. Monerns BpyMma roBopHT O TOM, 910 MO-
THRALMOHHAA CHIIA 3aBHCUT OT OCO3HABAEMOH YESTOBEKOM CBA3H MEXIY
€ro HOBEACHHEM H BO3ZMONKHEIM BOZHATDAMICHHEM.

B kako#-TO Mepe B MAPKETHHI¢ HCNONb30BaHbl HapaboTkn Makape-
ropa’, KOTOPEIH CUKTAT, YTO TEOPHA H NPAKTHKA YNPARIEHHA MOXKET Bbl-
CTPaUBATHECA HA OCHOBE IBYX BIMMANOB Ha yenoseka. [leppas cymMma Barns-
0B, FOTYYHBUIAA HA3BAHUE Mmeoptiti X, CBOIHTCA K TOMY, YTO YEIOBEK
OT NPHPCAL] JEHHB, €MY HENOCTaeT YeCTOIr00us, OH He NwdHT oTeeT-
CTBEHHOCTH, TIPEANOYHTAET YTOHbI HM PYKOBORNITH; OH OT NPHPOIL] 3I0-
HeHTpHYeH, De3pa3nnieH K NMoTpeOHOCTAM OpraHH3alHH, NPOTHBHICA
fnepeMeHaM; JOBEpUYHB, HE CIHILKOM coobpa3uTeneH (nerkas nobniua wia
LHIapnaTaHa H gemarora). Takoft Barnan Ha YenoseKa oTpaXacTCcs B I1o-
JIUTHKE «KHYTa» (yrposa 6e3paboTHLBI) H «1papuKa» (nesbiH). Teopun
Y npHAepsKHBaeTCH HHOIO B3M//1a HA YeN0BEKA H YTBEPWIACT, YTO JIHIH
He FBIA0TCA OT NPHPOOR! MACCHBHBIMHE. MOTHBaUMH, BOZMOXHOCTE pa3-
BHUTHA, CNIOCOOHOCTE Opatk Ha cebGa OTBeTCTBEHHOCTL, TOTOBHOCTE Ha-
NMpasJATE CBOE [I0BEAEHHE Ha BOCTHKEHHE LiejIeH — BCE 3TO U3Ha4aIBHO
JANOKEHO B HHX,

PaienuTHe MAPKETHHTORBIX CTPATETHII H COREPUICHCTBOBAHNEE TEXHO-
NOTrMH Ha NEPBOM 3Tale ObINIO CBA3AHO TAKKE C MEOPUAMU MOMUBAYUL.
Hx ycnoBHO MOXHO pa3ienuTh Ha JIBE MPYIINLI. :

'"Cr.:MceGregor D. The Human Side of Enterprise. N, Y., 1960.
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K nepBoii oTHOCATCA MOTHBALMOHHBIE TEOPHH, ABTOPHI KOTOPHIX ab-
CO/ROTHUIHPYIIT MOTHBAIHIO, CYHTAA €¢ ¢AHHCTBEHHAIM NOOYIHUTENBHBIM
(PaKTOPOM UENOBEUCCKOTO MoBeneHus. MoTuB 3aechs —- 310 TO, YTO aK-~
THBHIHPYET NOBERSHHE, BLIJBIBACT WIH NPEKpamaeT KaKyl-nMbo e
TEMLHOCTD, UTO NOJACPKUBACT H HANPABIRET &€, MOTHBY NpeauiecTsyer
COCTOAHMNE KHHINSHHA), OHO TIPHBOAHT K BOZHHKHOBEHKID «NoTpedHO-
CTH», KOTOpasd BhI3bIBaeT «mo0y)kacHHe», BEOYLISe K «IeHCTBHION.

ABTOpbl BTOPOro noaxona H3derand MeXaHHCTHYECKOH MoaenH
MOTHBAUHH, OTIPEAS/IAT MOTHB KaK «IPEAPACNION0KEHHOCTS K NOCTHKE-
HHIO HEKOTOPbIX LeNeh,

Boneinnoe BAHAHHE HAa KOPPEKTHPOBKY OCHOBHEIX NMOJOMEHHH
MEHCHKMEHTA H MAPKeTHHIA OKa3a71a B CBOE BPEMSA TCOPHA MOTHBALIHH
A Maxxneranoa, koTopelil neITanca oOLACHHTEL HE JeHCTBHA YEIOBEKa,
HO TIpeXKIe BCerc ero MhICAH H 4yBCTBA, ONpeAenstollue oBeaeHne.
IIpu 3ToM Makinenanz HCNOJIBE30BAJ TAK HA3bIBAEMYIO MPOSKTHBHYIO Me-
TOOMKY, OCHOBAaHHYIO Ha CIIOBECHOM OIMHCAHHH HCHBITYEMbIM HPeIbAB-
AAEMOT0 eMy pucYHKa. CuuTanocs, 4To UeM Dojlee MBYCMEICIIEMHBIM H
HeoMpeJe/NICHHEIM ABJAETCH PHCYHOK, TEM ¢ DoNblueli CTeNeHsio BeposT-
HOCTH B PACCKA3€ HCIILITYEMOTO NPOsBATCA (COPOSHUPYIOTCA) €10 MOTH-
Bbi. MEulcnn, BEIpaX¥kKeHHble B TAKHX paccKa3sax, B II0DOM clydae J0k-
Hbl OTPA3HTEL MEPAPXHIO TPEX TPYNI YeoBedecKHX noTpedHocTei ¥ co-
OTBETCTBYIOUIMX MM MOTHBOB: 1) moTpeOHOCTH B yacHTHOMKaIUY {CTpeM-
JIEHHE K NMPUHAMISKHOCTH); 2) NOTpeSHOCTL BO BIACTH; 3) HOTpeOHOCTE
B yCNeXe Wi NOCTHKEHHM Tleni ',

CornacHo gepyx(axkTopHo# Teopun MoTuBaimd &. fepybepza, mo-
IaM EPHCYINH ABA BiAa moTpeOHOCTei: n30eranue cTpanaHuii u cTpeM-
NEeHHE K CAMOBBIPAYKEHNIO, YCTIEXY H NMCHXONOTNYECKOMY POCTY?.

OTnensHO CIEAYET CKa3aTh O TEOPHY MOTHBALIMH, ABTOpPaMy KOTOPOH
OBUIM NTUAED «gmopPo20 HANPAGAEHHA» B IICUXoMoruy (nocne GHXesHO-
pusma) Opeiin u ero nocnenosatenn’. YUx ocHOBHOI BHIBOA: ABHXKYLLIH-
MH CHIAMH 4YEN0BEYECKOT0 MOBEACHHA SBNRIOTCA HHCTHHKTEL, KOTOPBIS
MOYKHO CBECTH K ABYM I'DYNIIaM: HHCTHHKTEL SKH3HH 1 cMepTH. A (H3HeH-

'McCelland D. C. The Achievement Society. N. Y., 1961,

‘Herzberg F,Mausner B, Sniderman B. The Motivations to Work,
N. Y., 1959

ICm.: @ pedn 3. O neuxecananuse. [Tats nekunit. M., 1990; @ peiig 3. Ouep-
KN MO OCHXOTOrHH cekcyaneroctn / [lon pen. H. Jl. Epmakora. M,; ITr, 1924,
Brin. 8 (ITcuxonorAveckas H ICHXoaHANHTHYeckana §-ka), @ peii a 3. Ay Ono: Tpy-
el pasieix net: Iep. ¢ Hem.: B 2-x xd. TOnnucH, 1991.
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HBIE HHCTHHKTB! HATIPARJICHB] HA BERDKHWBAHHE OTASIBHOIO BHIOA B MPOAOII-
AHEHHE poaa. JHEPTHA, HANPABNEHHAaA HA Pealiin3alHio XKHU3HeHHbLIX HH-
CTHHKTOB, HaszkIBaeTcH libido, Ho3ToMy oCcCHOBHOC BHHMaHUue Mpeiin yae-
AN BOJIOBOMY BlleHeHHD. BMecTe ¢ teM 0" yTBEPKAAN, MTO B KAKAOM
YeJIOBEKEe €CTh HEOCO3ZHAHHOE KEeJIaHHE CMEPTH, TOCKONBKY B COOTBET-
CTBHMH C MPHHLUKNIOM BO3PACTAHHA YHTPOITHH BCE MHBBIE ITPOLCCCH! JODK-
Hbl CTPEMHTLCA BEPHYTHCA K CTAOHNBHOCTH HEOPTaHHYE CKOM MPHPOAEL.
@peiin cyHTaN, YTO PASBHTHE LIHBHIH3ALAY CTAIN0 BO3MOYKHBIM TOJILKO
Moc/e 3anpera BoiGopa HHCTHHKTHBHBIX QbeKTOB H HATIPaBIIeHHA 3Hep-
rHH B COLMATILHO NPHEMIEMOE H KYJIBTYPHOE TEopUeckoe pycno. Berrec-
HEHHE, IPHHOCALIEE NAYHOCTH DOJIee KYIBTYPHbIE NOCTHKEHI, HA3bLIBA-
erca cybmumManueii. Bece cnoxHoe XUTpOCNeTeHUE HHTEPECOR, HEHHO-
CTeH, NPHBA3AHHOCTEH, XapaKTEPHIYIOIHX B3pPOCAYIO AHHIHOCTD, €CTh pe-
3YNbLTAT BLITECHEHHA U CyOIIHMaLHH, A TBOPUYECTBO — BCETQ IHIUE OOHH
H3 yCMElHBIX BHAOB 3alHUTHL OT HEBPO3a,

OnuHM U3 ciencTeHi OHOTOrHYeCKOT0 XapaKrepa ¢CHOBHOH JBH-
MWCYIUEH CHABI IHYHOCTH ABAACTCA KEeCTKHIH NeTepMITHHU3M €€ Pa3BHTHA.
Mdpeiin OpoBO3rIaMIacT MOHONONHK OeCCO3HATENBHOMNO H O0COOeHHOIO
BJTHAHHA PAHHETO ASTCTBA HA NCUXHYECKYIO SHEPTHIO Henoreka. OH npu-
XOOHMT K BLIBOMY, YTO AHYHOCTh NOYMTH UETHKOM GOPMHUPYETCA K KOHILY
OATOrO roda XH3HH, a B JajJbHEHIIeM ee pa3sBHTHE 3aK/IIOHAeTCHd B A0-
MOMHEHHH K 3T0H 0a30BOH CTPYKTYPE H COCTOHT B OBJIaASHHH HOBBIMH
METOAAMH YMEHbLIIEHHA HANPOKeHHs' .

B MapketHiire na ocHope ncuxoananutHyeckoi mogemu dpetina nay-
4yaeTca npollecc NPpUHATHA pelleHNii o0 mokynkax norpedbureneii. [Ipen-
1oAaraeTca, 4TO BAMKHLIE NOKYMATSILCKHS MOTHBBI NoTpedureneii Ho-
CAT MOACO3IHATCHABHEIN XapakTep H uro norpedureny npH BeIpaloTKe
MHEHH O TOM WKW HHOM TOBape He B COCTOAHWH YETKO { AnHO 00OCHO-
BaTh CBOH Be1GOD. Teopus MoTHBauuH Dpelna TPAKTYET YenoneKa Kaxk
CYIIECTBO, C POMACHHA HAXOAAINECCA TOI NABISHHEM MHOTHX H A0
KOHLA HEOCO3HABAEMBIX M HEKOHTPOJIHPYEMBIX enanud. [loatomy ye-
JIOBEK CaM He B COCTOAHHH NMONHOCTHIO OCO3HAThE MOTHBLI CBOErO 10~
BeAeHHsA. 3aJava MapKeTHHra B 3TOH cBA3H ~— BCKPLITH MNIYOHHHBIC
MOTPeOHOCTH ¥ MOTHBBI ITOTPEOHTENBCKOrO NoBeAeHUA. C 3TOH HenLio
HCTIONL3YIOTCA IPOEKTHBHEBIE METOIET UCCIICA0OBaHHIA, NpecaoneraloHe
AHYHOCTHRIE OAPBEPH! M MO3BONAKIIHE NPOHHKHYTL B IMOHCOZHAHHE
JMHYHOCTH.

'@ peiin 3. O ncuxoanannse, C. 38.



72 Maea 2. TeopeTHYECKHNE OCHOBLI TYPHCTCKONO MapKerTuHra

Takum ofpazom, k KOHUY 1950-X rogoe ca0xuaace KOHLUENUW Map-
KETHHTA, ONHPAILAACA HA AOCTHXEHNA B 0ONacTH CONHANBHO-NCHXON0-
FHYECKUX HAYK H YUHTHIBAKLLAA PRIHOUYHEIE PEATHH. 3Ta KOHUETILH {1
OOHOBPEMEHHO UHTErpHpoBaHHas dusocodns 6u3Heca), oTpa3uBILAas
odepeNHoi 3Tl B pA3BATHH PhIHOYHLIX OTHOWIEHHH, XapaKTepH3yeMblil
HACHILIEHHEM PBIHKA H 000CTpeHlEM KOHKYPeHTHO# Oopsbnl, 6eina oc-
HOBAHA HA TPEX NPHHLMIIAX: OPHEHTANKA HA BO3IMOKHOTO NToTpeduTens;
npHOBLIE KaK Lelb NEATENHLHOCTH, KOOPAHHAUMS YCHIKH BeeX ciIyx0 o
NCApa3neIeHUE BO HMSA JOCTHKEHHA HEeH OprafnianmH.

IF 3man. CoppemeHHBIe HOPMBI MAPKETHHIA HAYAMH CKIIA/BIBATHCH
B Hagane 1960-x ronos. OTAHIHMTENLHOM 4EpPTOH CTANO CMELICHNE ak-
IEEHTA ¢ NIPOAYKTa Ha notpeburens. [Tpudioiie, Kak B npexie, BRICTYNAA
B KAYECTBE OCHOBHOI LIeNH, OOHAKO CPEACTEA €8 JOCTHMEHHA CYLISCTREH-
HO PACHIHPIIIHCEK.

PasanTHe TeOPHH H MPAKTHKH MAPKETHHIa Ha JIAHHOM 3Tane ofpene-
NANOCH NENHM PRAOM OOBCKTHBHAIX OOCTOATEABLCTE, 8 HMEHHO: 000CTpe-
HHEM KOHKYPEHIMH Ha phIHKax cObITa, MOBBIUCHHEM TpeOoBaHMii co ¢TO-
POHEI NOTPE0ONTENEH K KA9eCTBEHHLIM XAPAKTEPHCTHKAM NpeI/TaraeMblX
TOBApPOB M YCAYI, o0IUUM YBEJHYSHHEM CTENCHH HEOIIpCAe/ICHHOCTH
KOHBIOHKTYDH Ha DBIHKE, NOTPEOOBABMIMM OT Pa3niHiHLIX CyObexTon
PHIHKA BEIpa0OTKH KPHTEPHEB CNICPATHBHOIC IPHHATHA CTPATErHYECKUX
pelIeHHH, 4 TaloKe 0DOCTPEHHEM SHEPTETHYECKHX H CBIPLEBBIX ITPOOIIEM,
BBLIZBABLIKX CIIPOC H& HOBLIC BHABL!I JHEpPro- B pecypcocOeperarouinx
TEXHOJOrMit, yckopeHHeM Hay4HO-TE€XHHYE€CKOro nporpecca, obycno-
BUBIIHM COKPAISHUS LHKIA )KA3HY TOBAPOB,

CyINHOCTHEIE H3MEHEeHHA PHAOCO(HH H HHCTPYMEHTapHa MapKeTHH-
ra OpUTH O0YCHORIEHBM ABYMA (aKTOPaMH.

Bo-neperX, K TOMY BPEMEHH B NPOMBILIEHHOCTH DA3BHTHIX CTpaH
PBIHOK npoussodumens (0% KOTOPOI'O XapaKTepHo NPeRbILIEHIE CNpoca
Hal IPEATONMEHHEM) CMEHHIICA PhilKoM nompebumens (KOLAAd nNpeano-
WEHHE TIPeBLICHNO crpoc). KpoMe TOro, Ha pPeRIHOK HAYaJIH TMOCTYNATh
HOBBIC BHAbI TOBAPOB, MOTPeOHTENbCKIE CBOHCTBA KOTOPRIX ObLIH HEITo-
HATHEI OOBIUHHCTEY HOTpebHTeneH. MapKkeTHHT B 9TOH CHTYALHH CTAIH
PACCMATPHBATE HE TOABKO Kak dPPeKTHBHBIA cTI0CcO0 peIeHRA npaKkTH-
qecKHX npodneM OusHeca (IUIaHHPOBaHHE, OPTAHH3AINA H YIIPaBIeHHE
IMPOH3IBOACTBOM H COBITOM, (PMHAHCHI}, HO U KAK HHCTPYMEHT [IPOrHO3HU-
POBAHHS H aKTHBHOIO BO3ASHCTBHS Ha PAIHOYHBIE ITPOLIECCHL.

Bo-eTopuiX, HOBasA duinocodHs H COOTBETCTBYIOLINE TEXHOMOTUN
MAPKETHHIA ObNH HOATCTOBICHBI 3apMKAEHHEM H OBICTPBIM PA3BUTHEM
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B 1950-e rogel COMANBHO-KY/IBTYPHOR U NCHXONCTHYECKOH KOHIIENITHH,
NOAYURBLUICH HAIBAHHE «IRIEMBESO» HIN «(T'YMAHHCTHUECKOTO» Hanpas-
neHaus (OCHOBBI KOTOpOro 3anomkund A. Macmoy u K. Pomkepc)'.

AKTHBHOe ofpanieHne MapKeTHHTa K AaHHO# KoHUeNMUIHW ORIIO cRA-
3aHO C OCO3HAHWEM HEOOXOAHMOCTH YTIIYOISHHOIO0 B MHOTOMEPHOTO
aHATH3a NOTPeOUTENR, KOTOPBIH TEMEPE ONMPEACILT MONHTHKY HE TONBKO
Ha pbIHKE NoTpednedHn, HO W Mpou3lsoacTea. Beayield rexHoaornen
MAPKETHHI 4 HAHHOIC MEPHOAA BBICTYNAET HU3yueHNe NnoTpeburensa He
TONBKO KaK MPSACTABHTENR COLHATEHO-AeorpadHIeCKHUX, STHHUECKUX
HITH MpodEeCcCHOHANBHO-00PA3OBATENBHBIX MPYIIN, HO MPEXRAS BCEro Kak
HOCHTEIIA NCHXOMOTHYECKUX XapaKTePHCTHK, ONPEACAIOIHX ero no-
BEAE€HHE Ha PhIHKE.

Bcex aBTopos «I'YMaHHCTHYECKONO» HaNpasReHH A OObheIHHACT UCH-
HOCTHOE OTHOIUEHHE K IMYHOCTH H OCO3HAHHOE HeCcoriacHe ¢ aabTep~
HATHRO MexXaHHCcTHYE CKOi (GHXeBHOPHCTCKOH ) H KIIMHHYeCKOH (TICH-
XOAaHANHTHUYECKOH ) KOHLICNIIHAMH YeJOBEKa, KaKIas U3 KOTOPLIX, MO BX
MHEHHIO, NedopMUpoBana 4ej10BeUeCKY 0 cymHocTb. Ecnu ¢ SrixenH-
OPH3IMOM CBA3aHBI TaKHEe MMOHATHIA, KaK «00BEeKTHBHLII», «3KCOEpH-
MEHTAIBHBIH», «PEaKTHBHBIHY, «ONEPaAlHOHANBHBIA TIOIX0N», 8 «BTO-
poe» TEUCHHE XapakTePHIYETCd TEPMHMHAMH (IMCHXO0aHANMUTHYECKHH»,
CHHCTHHETHBHBIE», < IHHAMHUYECKHH NTOAX01», TO CTEPKHEBLIMH KaTe-
FOPHAMI (TPETbEro HAMPAaBISHHA» ABIAKITCH «HeHOMEHOROIHYSCKHITY,
«IKIUCTEHUHANIbHBIH », «FYMaHHCTHYECKHI, «Sl-Teopua», «CaMOaxTy-
ATMH3ATHA».

Ha cMeHy MapKeTHHTOBOH MapaIHTMEI 0c0D0e BAHAHHE OKA3ana KOH-
uenuMa A. Macnoy, koropasd nolIyyHaa Ha3BaHHe «rYMaHHUCTHUYECKaA NMCH-
XOROTHA», «TYMAaHHCTHUECKAA NCHXOTEpanisD> UM «MyMaHHCTHUECKaA
negarorvkay. MMeuHo ero pa3zpaboTKH CTAIH ICHXOIOTO-MHPORO33PCH-
YEeCKHM OCHOBAHHEM (H 0DOCHOBAHHEM ) COBPEMEHHOTO MAPKETHHIa (TAK
e KaK H MeHeIKMEeHTa).

{CHOBHEIMIH NMOCBUIKAMH IN'YMaHHCTHYECKOH NMCHUXOIOTHH (NCHXOoTe-
PATTHM, [MEJArOrHKN) ABISIOTCA CIIeNYOLHHE NPeaCTABITEHHA .

'Maslow A. H. The farther reaches of human nature. N, Y., 1971;
Maslow A. H. Motivation Personality. N, Y., 1970;: Maslow A. H. A theory of
metamotivation: The biological rooting of the value-life // Journal of Humanistic
Psychology, 1967 Ne 7. P. 93-127: Rogers C. R. Client -— centered therapy: Its
current practice, implications and theory. Boston, 1951; Rogers C. R. On becoming
a person. Boston, 1961,

Kozielecki I. Koncepeje psychologiczue cztowieka. Warszawa, 1980,
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Yenopek tipeacrariiser coboil yHHKaNBHOE e0CTHOE 0Opa3oBanye,
KOTOPOE HE MOYKET ObiTh CBEJICHO K TaKYM OTZENbHBIM dASMEHTAM, KAK
peakiiHH, MBICIH, 3MOIHH H noTpebaocT. HMHAWBHA COCTOHT H3 ABYX
nogcHcTeM: H3 «f» B «opraHn3Ma», KOTOpbie 0Dpa3syIoT eAJHHOE LeNoe.
Yenorex AelCTBYET BO BHCIUHEM MHDE, KOTOPBIH TAKOKe LEeNOCTeH U UH-
TerpdpoBas. B ecTecrReHHBIX YCIIOBHAX HHAHBHA H COLMAABHBIH MMD
00pa3yIOT CARHYIO CHCTEMY.

. Yenopek, KOTOPBI XOYET MHTH B COTIACHH CO cBOeit HaTypoii, OBITE
camimM coDOH, COXpaHATE CBOK) HE3ABHCHMOCTH H MYBCTBOBATH YAOB-
NETBOPEeHUE OT MXH3IHH, JOMKEH ARAATHCH TAPMOHHUECKHM MENLIM, OC-
HOBHBIC KOMITOHEHTB! KOTOPOTO — «H» ¥ «Oopravnsm» — ofpa3yroT Cu-
CTEMY, HA3LIBAEM Y0 HHAWBHAYAILHOCTEI. OMHAKO B peanbHbIX YCIOBH-
X (KorAa Me¥JIHYHOCTHBIE OTHOLLEHHSE MOTYT ObITh HANPAKEHHBIMH U
BpaKACOHBIMI) UHAHBH HE BCELAA MOXKET KUTh B COFIACHH CO CBOCH
HATypoil. Mexay pasnHuHBIMH POISMH, MEHKILY €10 UCTHHHBIM «JI» 1
TpeOOBaHUAMY, NPSABABARCMBIMI IPYTHUMH JTKYILMH, MEHKIY €10 HACTOMA-
1IUHMH ¥ AEKIapHPYEMBIMH YOS AeHHAMH HEPEAKO BO3ZHHKAIOT NPOTHRO-
peuna H KOH(JIHKTHI.

OCHOBHBEIM CBOHCTBOM HenoBedYeckod HATYphl SBNAETCH pPalBHTHeE,
o0ycnoBneHHoe BHYTpeHHuMy daxkropamu. Crnsl, onpeacasiouye pas-
BUTHE, TAATCH BHYTIPH CAaMOro Yenosexa.

ABioicyineii cunoit yenoBeHecKoi ASATENLROCTH ABARETCA CTPEMIIC-
HHE K CAMOAKTYANH3ALHN, K PEANH3AUHH CODCTBEHHBIX OTCHUHANBHEBIX
BOZMOXHOCTEH. bez 9TOoro JH3IHE He ABIACTCAS NOAAHHHOH, HCTHHHO UC-
noeedeCKOd. CaMOaKTyanH3amHs A KaOXKA0ro YenobeKa ABI4eT A 11po-
LleCCOM, HOCAINHM YHHKANbHBIH Xapakrep. [IpoasneHsemM ee MoxeT ObITh
J1OGO0BE, TROPMECTBO, ANBTPYHCTCKHE MOCTYNIKH, Pa3BHTHE COOCTBEHHO-
ro «f». B ycnoBHAx, KOrna JOMHHHPYET AYX COTIEPHHYECTBA H NOTOHH
34 YCTIEXOM, NIOMH MMOYTH BCErRa HHTEPECYIOTCH TOMBKO KOHEHHEIM pe-
3YJABTATOM TROPHYECTRA, JTOT PE3YARTAT OUPEIASIAST CUEHKY HHIHBUAA,
CTAaHOBHTCA TOBAPOM, KOTOPHIif MOXHO niponarTs ¥ KynuTs. C aApyroil cto-
POHEBI, ANtd YEITOBEKA, CTPEMAILIETOCH K CAMOAKTYATH3AIUH, TBOPYECTBO
MpeBpaLlnaeTCsa B HCTOYHHK HOBLIX BIICUATIICHHAH U ABMKYIIYIO CHITY pa3-
BHTHA caMoro cebd. Ero uHTepecyeT He CTONBbKO KOHeuHHEBI MPOAYKT,
CKOJIEKO CAMHU NepesKHBRaHHA B nponecce TRopyuecTna. MubiMu cltoBamy,
TBOPYECTBO BAXKHO NMOTOMY, YTO OHO (DOPMHPYET JTHYHOCTG.

Yenosek no cBoei HATYpe ABIFETCH AODPHIM, €10 CTPEMISHUA HOCAT
KOHCTPYKTHBHEIH U TONOXHTENBHBIH XapakTep. Ecnu nHauBug nelicTRyY-
eT IeCTPYKTHBHBIM 00pazoM, IPOABJILET &rpecCHBHOCTE, TO 3TO MPOHC-
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XOOMT HE MOTOMY, 4T0 OH ODNMapaeT Takol HaTypo#, a IOTOMY, YTO OH
ASHCTRYET BONPEKH CBOeH HaType. JleCTBHTENBHOCTD, B KOTOPOH XKHBET
HenoBeK, OIOKHMPYET PAa3BHTHE €0 HCTHHHEIX CTpeMIIEHHH, HOCHIMX
NONOKUTENBBIH XapakTep.

[MoBeneunre YenoBeks oOYCIOBNEHO CETOAHAMIHUM JHEM, TEM, YTO
YeMOREK BOCOPHHUMAET H NMEPEeXHBAET B AAHHLIH MOMEHT, YTO IPOHCXO-
MUT «30ECh ¥ CeHyac). AKTyanbHbli OnBIT WHAHBHIOA SBSETCH IJIA HEFO
CaMbLIM OONBITHM ABTOPUTETOM. 10, YTO B AaHHLIH MOMEHT HPOHCXOIUT B
CO3HaHHH, TO, KaK YE/IOBEK BOCTIDMHUMAGT cebs, ApYruX AoaeH U MHD,
onpeAensieT NpoTekaHue mpouecca caMoakTyanzanuu. Uunuena, koto-
PBIi SKHBET NPOLLTBGIM HTH HAOEETCH HA XKM3Hb B Oy4yueM, He NoCTUraeT
ITOTHONS PA3BHTHA.

HermnocpencraeHHOS OTHOLICHHE K MAPKETHHTY HMOCT KOHLIETTUMA MOTH-
Batmr Macnoy. Ero naccugukaliis MOTHBOB OT/IHUaeTcHA O Bonee paHHHX
KITACCHQHKALTHI, NpeIIPHHATLIX APYTHMH asropamMu. Bo-nepboix, Macaoy
pasrpaHHYMBACT HE OTACTBHBIE IOTPEOHOCTH, 4 HX MPYIIIEL, KOTOPRIM COO0T-
BETCTRYHT I'PYTIIEI MOTHUBOB, BO-BTOPBIX, 3TH I'DYTIIE HEPAPXHIHPOBAHEI
COOTBETCTBEHHC HX POJTH B pasBHTHH NTHYHOCTH. [ToTpeSHOCTH HH3UIMX YPOB~
Heif HazbIRAIOTCA HYKAAMH, 2 BRICILMX — NNOTpeOHOCTAMH pOcCTa.

Macnoy BELASNAST TLATH 0A30BBIX I'PYTUL: (DMIHONOTHYECKHE IOTped-
HOCTH {roon, Kax@:aa, [oJJOBoe BiIeYeHHE H T. I1.); noTpebHocTh B Ge30-
HACHOCTH {3a11HUTa OT OONM, CTPpaxa, HEYCTPOEHHOCTH, MOPAAOK, CTabIE-
HOCTL); MOTPeOHOCTD B KOHTAKTaX W mobBH (ApyxbHa, noboBs, HASHTH-
(pukarpis); TOTPeOHOCTE B NPUIHAHHE, ONEHKE, YBAXEHHUH H CAMOYRaXMe-
HHE, NOTPeGHOCTE B CaMOaKkTyalH3army (peani3awiis coOCTBReHHEIX BO3-
MOKHOCTCH H criocOOHOCTEH, TOTPE0HOCTE B TOHHMEHHH H OCMBICICHHH
ceQA ¥ OKPYIKEHHA).

OcHOBHOH uneei knaccupukanmu Macnoy ABAfeTCA MPHELMIT OTHO-
CHTCIBHOTO TPHOPHTETA AKTYAJIH3AIHH MOTHBOB, TRACALIErO, YTO MpeXk-
Je yeM AaKTHBU3HPYHOTCA H HAYHYT ONPEASIATE NOBSASHHE NOTPEGHOCTH
60Jee BBICOKHX YPOBHEeH, JO/DKHEI OBITh YAOBIETBOPECHEI HOTPEOHOCTH
HH3IIEro ypoBHA'. B cnyuae koudumkra Mexny noTpeSHOCTAMH Pasau«g-
HLIX YpOBHEH Node)xaaeT HH3IaAa HoTpebBOCTE.

OnHaKko NPHOPHTET BpEMEHHO HEYAOBJICTBOPEHHBIX HU3ILHX OTpeb-
HOCTeH HE Bceraa OMOKHpYEeT CaMOAKTYATTHIALIMED — OHA MOMKET NMPHOO-
peTarh cBocoOpasHy10 (hYHKIIHOHARBHYIC aBTOHOMHIO,

'CM.:Xekxayi3eH A MoTueanusa 1 neareanHocTs: Hep. c Hem.: B 2-x . M.,
1986,
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MapKeTHHT, 0COBEHHO B €T0 TEXHONIOIUUECKOH JACTH, OIUPAaNiCH HA |
CO3MAHHYIO B PAMKAX ['YMAHHCTHHECKOIO HAOPABACHHS MOIENE YENOBEe-
YECKOrO NOBCACHHA, KOTOPOE MOTHBHPOBAHO CTPEMIICHHEM B aKTYyalb- -
HOM ONBITE «(3RECh M celuacy YAORICTROPUTH OCHOBHBIE NOTPECHOCTH
YeI0BEeKa: B notpedncHuy, 0e30nacHOCTH, NPUIHAHNM, COTICPHHYIECTBRE,
BIIACTH, YCTIEXE, CAMODEATUAZAINA.

HeobxoaHMO OTMETHTE, 9TO XOHUENLHH, COCTABHBLIHE SADPO «Tpe-
THETOY HAITPABACHHA, OTIPEASTHIN HE TONBKQ JIOI'HKY PA3BHTHA MeHe K-
MeHTa B MapkeTHHra. C Hauana 1960-x ronoB OHH CTAaHORATCH 3HAYH-
TelIbHOH cOUHaNBHROH M KyIBTYPHOH cltoi. Bo Mrorux ropoaax CLLIA
A 3anagHo#H Eponer cozmaryTca opragp3auM#A, (IOXyHHBILME HAZBAHHE
«IIEHTPH pazBUTHI» ', DOPMHPYETCSK H PACTIPOCTPAHASTCA BBIDKEHHE «3a
NpaKTHYECKOe Pa3BHTHE YENOBEHeCKOro MOTEHRHANAY, MIEH H TEXHHKH
KOTOPOT0 TIIPHMEHSAIOTCA B NOJMHTHKE, HCKYCCTBE, CAOPTe, COLHANBHOMH
paboTe, negaroruxe, ynpasneHnir?. Lieu 31oro ABHiKeAA pasaeigiy H
MHITATHCE OCYILECTRAATE HE TONBKO YUEHbIe, HO H Neaarory, Ouinec-
MeHB], CBAIHCHHWKH, MOJIMTHKH, IIICATENIH, 4 TAKKES IPSACTABUTENH NpY-
rHx npodeccHii.

Taxum 0OpazomM, CTPATETHA M TAKTHKA MAPKETHHTa BTOPOrQ yrana
CYLIECTBEHHO OTAUWHAIOTCS OT ero paHHux napagurm. Ecnu 8 nmeproHa-
YANLHOM BAPHAHTE MAPDKETUHT PACCMATPHBACTCS KaK ¢BOoeo0pa3Hag Tex-
HOJOIrHA BO3ACHCTBHA NPOM3BOAMTENA HA PHIHOK € HENBIO NPOABHIKEeHIA
CBOErD TOBAPaE, TO ¢ HAIMeHeHeM hopM KOHKYpenTHOH Sopuin: hyHK I
H 3803249 MAPKETHHI'A NOCTENEHHO PACIIMPAIOTCH, BKIIIOUasn paspaboTKy
HASH, TPON3BOACTEC U PEATH3AUMIO TOBAPa Ha KOHKPETHOM CEKTOPE PhiH-
Ka, & TaKxKe PopMHPOBAHHE CAPOCA.

B 1980-e roas MapreTHHroBele TEXHONOTHH NPOHHKAIOT B Chepy
YCIOYI, B TOM YHCJe H TYPHCTCKHX. B MX 3agauMd BXOAAT. AHANM3
3aKOHOMEPHOCTEH Crpoca, B TOM QHCIEe HA HOBBIE TOBaphl M YCNYTH,
HHpopMupoBaHie norpebuTencil nocpeacrsoM pexIaMel, IOMCK HEHC~
HONMB30BAHHLIX BOZMOKHOCTEH HA TPAAHIIMOHHEIX PRIHEKAX CORITA H onpe-
JeACHHEe HOBRIX CEfMEHTOB CMpoca, citocobos BO3INEHCTBHA Ha CIpocC
NOCPEACTROM YCOBEPIICHCTBOBAHHA BbIMTYCKAEMbIX H3DEIH 1 ITOBEILLIE-
HHA Ka4eCTRA NPeAQCTABNACMBIX YCITYT.

' XpectoMatHs no ryManHcTHaeckoH MoHxorepanwi: [Mep. ¢ anmn, M., 1995,

*Cm.: Xbenn J.,3urnep IO TeopHn AngHOCTH {OCHOBHEE NONOKENHAN,
HecaenoBanud H npuMeHenne). CIIG6., 1997; 11 y v ¢ B. PnyGokaa npocrota. OcHo-
BBl cOuHankHol PuAaocopnn: Mep. c anr. CII0., 1993,
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B 3710 ke BpeMAa GOPMHPYETC KOHLENLMA CTPAaTerHYeCcKoro MapKe-
THHTA, KOTOpas 03HAYaeT HOBBIH 3Tan Pa3sBHTHA MapPKETHHIOBOH TEOPHH H
npaxkTHEH. CrpaTeruyeckuii MapKeTHHI CMEINAET aKIeHT ¢ MPOAYKTA i
EIOTPeOUTENA HA BHELUHIOKO CPEAY, ONPeASiIiOILy 0 COCTOAHME NPOH3BO-
JHUTENA, MOTPeOUTENBCKOE MOBENeHHE, KAYECTECHHBIE H KONMYECTBEHHEIE
apaMeTphl phiHKa B HeaoM. CTPYKTYPHBIMH 37I¢MCHTaMH MaKpocpeanl
BLICTYITAK)T KOHKYPEHTHI, NOCYAapCcTBEHHbLIE OpPraHbl, SJKOHOMHYECKHE,
NONHTHYECCKHUE, COLHANBHLIE H KyNbTYpHBIE dakTopel. CTpaTernyeckuit
MAPKETHHI CTAHOBUTCA METONONOTHEH YTIRABACHMS, HHTCIPHPYACH B APY-
rHe yhpaeieHdecKkie PyHKINY U TeXHOIOTHH.

Cezooumunieil 3man PasBUTHA MApPKETHHIA MOXXHO CYHTATD B OTIpe-
NEREHHOM CMEICIHE HOBBIM BHTKOM PAZBHTHA MepBoro »Tana. [IpoHcxo-
AUT MOIHGHKALIMA UPHHLHIIOB, IPHOPHTETOB H HHCTPYMEHTAPHA TPaau-
LHOHHOIO MAapKeTHHIa, B OCHOBE KOTOPOrc Jieskana KOHHEnuya ¢Onra
YK€ NpPOH3IBEAEHHBIX TOBAPOR {YCIYT) ¢ OpHEHTAllMEH HA HMEKOLLHXCA
HA JaHHOM peiHke noTpebureneii. [lonoOnas crpaTerns 6sura 3dpexTnB-
HA B TOM Cliyuae, KOrga pblHOK ofnanan noCTarouHOi cnocobHOCTRIO
IOTpeOHTE MPOH3BEACHHBIC TOBAPEL. COBPEMEHHEIH MAPKETHHT OPHEeHTH-
pOBaH MpEXTe BCErO Ha TIHATEABLHLIH aHaNH3 PBIHKa CIPOCA, BCECTO-
pOHHee H2yYeHHE noTpebHoCTeH H BO3MOXHOCTelH noTpeduTeneii, B co-
OTRETCTBHH € KOTOPBIMH OIIpEAENAeTCA CTPATETHs Pa3BHTHA IIPOH3BOI-
CTBA TOBApOR K YCIyr. bosiee Toro, ¢ TOMOINLIO MAPKETHHIOBLIX TEXHO-
NOTrHii CeroaHs AaKTUBHO GOPpMHUPYETCA NOTPEOATENBCKOS NOBENEHHE.

Hopaa dunocodus norpebaenna poxxaaeT HOBBIE CTPaTerHi OH3He-
ca, 4 HMEHHO: NMPOH3BOAHTENE, BO-MEPBLIX, CO30aeT HE TOILKO TOBAPLI,
o0nagalolHe ONpeACISHHBIMA DOTPEONTETECKIIMY CBOHCTBAMH, HO IIpeiK-
€ BCEFO KYNbTYPHO-CTATYCHBIMH XapaKTepUCTHKAMH, KOTOPhIC CTAHO-
BATCH JOMHHHPYIOMHM GaxKTOpOM MOTHBALIHN TIOTPeONeHHA; BO-BTOPLIX,
dopMHUpYeT NOTPeOHTENA KAK HOCHTENA OMPENeIeHHBIX IIEHHOCTEH, KOTO-
pble B ansHeiieM OH HISHTH(HIHPYET C ONpeAe/IEHHbIM TOBADOM.

Takoe MOHHMaHUE MADKETHHra mpHjaeTr eMy CTaTyCc uHme-
zpuposannoi kKoryenyuu busneca. B Tpynny MapkeTHHrOBBIX 3anaM
cyGreKTsl PhIHKa YacTO BKIHOYAINT MAKCHMH3ALHIO Ka4YeCcTBa YKH3HH,
COTMIACHO KOTOPOH MApKETHHT AODKeH 00ecneuuBaTs He TONBKO KONH-~
yecTB0, KaYeCTRO, pa3HOo0pa3ne H JOCTYITHOCTE TOBAPOR MO NpHEMIIE-
MbIM LIEHAM, HO H Ka¥eCTRO KYIBTYPHOH ¥ dn3nueckoil cpene odura-
HHA YeA0BEKA.

B HACTOALUEE BPEMA [IOHATHE «MAPKETHHD 00BEIHHACT HENbIH pan
KaK TPaAHITHOHHLIX TeXHOJOHH YIIpaBI¢HHA, TAK H HHHOBALIMOHHNBIX CTI0-



78 Masa 2. TEOPRPOTUHECKME OCHOBLI TYRPUCTCKOIO MapXeTuHra

c0o00B H PopM NIOBENCHHA IPOH3BOLUTENA HA phiHKEe. OIHOBPEMEHHO OH
paccMarTpHBacTesa M Kak GyHKIHA MEHEMKMEHTA, H KaK NOACHCTeMa YTi-
paBacHus hupmel, pabotaroiieii B YCNOBUAX PHIHOYHOTO XO3MiicTBa W
Pa3BATONH KOHKYPEHTHOH Cpenbl, H KAK CTpaTerus NPpOM2BOACTEA H pea-
AU3ANHH MPOAYKIIHE C HENEIO IOITYUYEHHS MAKCHMANLHON npubhimi my-
TeM HanboJ/Iee NOHOTO YOOBASTBOPEHHA IOTpebIrTeNns NpoH3BOAHMbBIMH
TOBapaMH H YCIIyraMy, H Kak cnenpduueckan priocodnn Husneca,

CoppeMeHHRIe MO3ULMH OTHOCHTEBHO MAPKETHHA MOTYT O51TE npen-
CTABJCHBI ABYMS TOUKaMH 3peHHA.

CornacHo nepBoil M3 HUX, MapKemuHe — 00Ha H3 PYHKYUNE Mme-
reOxemenma (Hapagy ¢ TUiaHHpPOBaHHeM, paboToll ¢ mepconanoM).
HnsiocTpauneii Tako# MO3MOINUK MOTYT CAYKHTE CASAYIOUIHEe oNpene-
TEHUA MAapPKETHHIa, KOTOPBIE XapPaKTePH3IYIOT €ro KaK OOy M3 QyHK-
IIHH yOpaBNeHHS NPERTpHATHEM, CBA3AHHYIO ¢ 0becneyenneM nposa-
JKH MPOH3BOAHMEIX HM TOBApOB M YCIYr. «MapKeTHHr — H3y4ueHHe
PBHIHKA H NMPOABHKEHHE TOBAPA B HeM», «MapKeTHHr — KOMIINEKC
MEPOHPUATHI MO HCCNEAOBAHHIQ BCEX BONPOCOB, CBAZAHHLIX C PO~
LEeCCOM PEeaNH3AIHH IIPOAYKITHH TPEANPHATAS>. « MapKeTHHT — CHC-
TEMA OPraHH3al[MH H YIPABICHHA XO3ZHCTBCHHOH AEATETbHOCTRIO, KO-
TOpas OPHEHTHPOBAaHA Ha YAOBJIETBOPEHHE NOTPEOHOCTEN H 3alIPOCOB
noTpeduTenei B CUTYALHH PEIHOYHOM KoKy penunmy. Koneunoi ne-
NBK MAPKETHHTA ABJIASTCA NOJTYYCHHE MAKCHAMLIBHOH DPUOLIIH 338 cHeT
pacumpeHus o6bLeMOB NPoaXK B PEe3YILTATE MPOBENCHHA LENeHATTPAB-
JIeHHO! cBBITOROH TONHTHEKH. «KOHNenmHa MapKeTHHIa — BLISBIEHHE
UMEIMHAXCH HYXA #H NoTpedHOCTEH neneBnslXx PLIHKOR H HX
yaosnereopeHue donee 3 pheKTHBHBEIMH cioco0amMu, 9eM Y KOHKYDEeH-
TOB». « MapkeTHHI — 320074 00 YIOBNSTBOPEHHE HY ¥ KIIUEHTA IT0-
CpPeACTBOM TOBapa U UCAOTO pAada GaKTOpPOR, CBA3AHHBIX ¢ CO3AaHH-
eM, nocraBko 1 norpebieHneM ToBapa». «MapkeTHHr — npouecc
MIaHHPOBAHHA B YIIPABACSHHS pAa3paboTkofl TOBApOR B YCAYT, HEHOBOH
MOJUTHKOH, NMPOABHECHHCM TOBapPOB K IOKyTATENAM H COBITOM»,
«MapkeTHHI — CHCTEMa YIIPaBIIicHUs M OPraHU3AUHA J€ATECIBHOCTH
KOMIIAHHH 1 (PHPMBI, BCECTOPOHHE YYHTRHIBAIOII2A MPOHCXOAAILHE HA
PBIHKE NpoilecChny. «KOHLEINA MapKeTHHra — MOoJIy4deH’e nprOrIny
TEYTEM YAOBIICTBOPCHHUA [TOTPEOHOCTEH MOKyNaTeneil HoCpeACTBOM BbI-
ARNEHHS HX HY)KI NYTEM [IPOBEASHHI KOMI/IEKCA MAPKETHHIOBEIX HC~
CHeMOBaHHiI» ',

' Mapkeraur / [on pea. 3. A. ¥YTruua, M., 1998, C. §.
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B 9T#X U APYTHX ONpedeNeHHAX NOS MaPKETHHIOM MOHHMAETCsl CHC-
TeMa ACHCTBHIA MO B3YHMEHUIO PETHKA 1 NIPOH3BOACTBY TOBapOB M YCJIVT,
MX NPOIZAKE B YCNOBHAX KOHKYPEeRIHW. [Ipi 3TOM B pasniIHBIX HCTOYHH-
KAX B KAY€CTBE CHHOHMMOB HCTNIONL3YIOTCS NOHATHA «o0ecnedecHHE Npo-
JaXKH», KMPOABHKEHHE TOBAPOB H YCIYI», (CTHMYIHPOBAHHE NPOJaXH»
{cOBITA), CPa3BHTHE PLIHKAY», «CO3AaHHE BAArONPHATHLIX YCIOBHH O
npoaak». KitrouepbiMu TEPMHHAMH IS TOHHMAHHUS NPHHLUWIIOB COBpe-
MEHHOH PhIHOYHOH OMHTUKH QHPMEBl CTAHOBATCS: rHOKOCTE, MOnMdHKka-
IHS, OPUSCHTAIHA Aa KOHKPEeTHBIE [ieyIeBgle rpynnsl’. Jlesys MapkeTHHIa:
«[Tpon3BOAUTE TO, YTC NOKYMACTCA, a HE TPOAABATE TO, 1TO IPOH3BOJAHT-
¢, ITok Heny moguuHseTcd patora ar0boi PUpMEL, KOTOpasa XoueT 3¢-
(beKTHBHO PYHKIIHOHHPOBATL H IONYYATb CTabrIbHYO NMPHOLLIL?.

Co BTOPOii TOUKH 3PCHIIA MAPKETHHT PACCMATPHBACTCA Kak HHTCIPH-
POBAHHAA H YPOCKTHBHAA MEXHOAO2UA MEHEONCMEHMT, KAK KOHIICHINA
yNparJeHHA OPralH3auyeii U CTpaTerns npelpPHHHMATCILCKOH NeATENb-
HOCTH B YCITOBHAX KOHKYPEHIIMH, Kak ocobast hrnocodus Onzteca u crne-
uppHUecKan BOMUTHKE PHPMBI Ha PEIHKE. MapKeTHHT B 3TOM Clydae TPaK-
TYETCA MAaKCHMAMNBHO UIHPOKO H OTHOCHTCA, fIO CYIUECTBY, KO Beell nen-
TENBHOCTH OPEANPHITHR WK PHPMBI, HAYHHAA ¢ pa3paboTKH TORAPOB H
YCHYT H KOHYad HX peafiH3aluuHeii.

ra KOHUENIH, KOTOPAaA H COCTABMAST CYIMHOCTEL CTPATErHYECKOTO
MapKETHHTA, ABIACTCA IIPOTHBOTIONOKHOCTEIO ¢OBITOROCO MOAXONA, Xa-
PAKTEPHOrO I MapKeTHHIA, PACCMATPHBAEMOIO B KAYECTBE OJHOH H3
YIOpaBlIeHYECKHX (PYHKUIHH, HAMPABICHHOH HA ¢OBIT TOBAPOB H YCNyT
YTEeM H3YYeHHA PhIHKA, OPTAHHUIAIIHH DEKJIAME] H IPOIAXK.

C TexHOIOrHyecKol TOUKH 3peHus MAPKETHHT MOYHO NPeACcTABHTD
KaK COBOKYITHOCTE TEXHOJIOrHil, OPHEHTHPOBAHHAIX HA H3YUEHHe, 11por-
HO3KHpPOBaHNe, YROBASTBROPEHHE H PAacOIMpeHYe CIIPOCA Ha TOBAPLI, HICH,
YyCIYyTH MOCPEACTBOM HX Da3palboTkH, NpoABHMKEHHS 11 peaTM3anHi.

O00o3HaYCHHLIE BHIIC TIOAXOABI HE MPOTHBOPEYAT, a JONOAHAIOT APYT
aApyra. Ecnn nepBuiil GHKCHPYET TEXHONOTHYEECKYIO H IIPArMaTHYECKYIO
CTOPOHY MapKeTHHIa, TO BTOPOH aKUECHTHPYET BHHMAHHES HA €0 CTpaTe-
THUESCKMX PYHKUHAX.

B uenoM cezo0HawinLt 3Man pazeumun Mapkemitn2a NOKa 5e NMeeT
UeJOCTHOIO KOHUENTYaNAhHOro o00CHOBaHHA. C OAHOH CTOPOHEI, HaA
METOACNOTHIO MAPKETHHIOBLIX HCCISIOBARKMH OKA3BIBAIOT BAHAHHE HieH

'CanpydoBa B. b. Typusm: 2eoiiouns, cTpYKTYpa, MapkeTHHr. M., 1997,
C. 92

*Kupuninoe A. T, Bonkosa JI. A, Mapretaur e Typiame. CTI6., 1996.
C. 49,
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TpaHCHEPCOHANBHOH MCHXOIONrHH, KOTOpad HEHTPHPOBaHa HE Ha 4elio-
BCUECKHX MOTPe0OHOCTAX H HHTEpecax, 8 Ha H3YHCHHM NPSACIIBHBIX CHIQ-
COOHOCTEH H BOIMOKHOCTEH YCN0OBeKa, PEJIHIHH H PEAHIHO3IHOI O Oribl-
T4, H3IMEHEHHBIX COCTORZHHH CO3HAHHA H NIp. Bce rpomue 3aapiaseTt o
cede KoHYenuA COYUARALHO-IMUYCCKOZ0 MAPKEMUHEA, KOTOPAS HCXO~
JHT H3 ITIOHHMAaHHA COLHATTEHOH OTBETCTREHHOCTH NPOHIBOIMTENA U Tpe-
SopaHnH cOanaHCHPORAHROH YBAZKH TpeX (aKTOpoB: NpHOBLIH Opra-
HHjaln, YpOBLHA YAOBASTBOPEHHA 3anpocoB notpedHTeneH H yuera
HHTEpecoB O6LIecTBA.

C npyroii CTOPOHE], B peaiibioi MPaKTHKE MAPKETHHT PYKOBOICTBY-
€TCA NpeAcTARNSHHEM O UE10BEKe KaK 0OHOMEPHOM CYINECTBe, NoBe-
OdeHHe KOTOPOro ASTepMUHIIPOBAHO CTPeMACHHEM YAOBNCTROPRTEL INe-~
MEHTAPHBIE NOTPEOHOCTH — B YAOBONBCTBHAX, BIIEHATASHHAX, pa3Brie-
YEHHUAX ¥ T. 1. — C OJHHM MHIIL AOMOTHEHHEM: CIHCOK «pPa3pelueH-
HBIX) K peanu3anii NoTpedHocTeif CylecTBEHHO pacluupuaca. Ceroa-
HA NPORIBOIUTEN B MOMKET NpelylaraTh TOBAPHI U YCIIYIH, YAOBASTBOP-
IOLLHE CAMBIE HH3MEHHERLE Yel0BeueCKHe HHCTHHKTEI, KOTOPHEIE «aKTya-
JHIHUPYIOTCH» H MIOAAEPIKHBAIOTCA peKAaMHBIMHM KaMIaHuaMu. H B nu-
TEPATYPE MAPKESTHHI MOHHMAETCH M HCCNSAYETCH NPEeHMYLUECTBEHHO Ha
YPOBHE €ro onepalruoHHOro NOHUMAHHA — KaK COCTABHAA 4acTh Me-
HEIKMEHTaA, ODeceYuBaOUaAA MPOABHMKEHHE TOBAPOB ¥ IPOAYKTOB Ha
pbiHoK. OO0 3TOM CBHASTENBCTBYET OCHOBHOH MaccHB onybmuxosaH-
HOM B IOCAEAHUE rOABl YyYeOHOW W HAYYHO-METOAHHECKOH JIHTEepATY DbI
QO MAPKETHHTY.

2.2. Cneum@Ppuka CTPATErMUECKOro MapKETHHIa
B cepe Typu3Ima

B «I'noccapuy TEpMHHOB MEXAYHAPOAHOIC TYPH3IMa» TYPUCTCKNUN
MAapPKETHHT ONPEASHAET S KAK CHCTEMATHYE CKOE HIMEHEHHE H KOOPAHHA-
L AEATENTHHOCTH TYPHCTCKHE NPeRIpPHATHIL B GUupM, & TAKKe 9acTHOH |
rocynapCcTBEHHON MOIUTHKH B O00JacCTH TYPHM3IMA, OCYINECTBIAEMOH MO
PErHOHANBHBIM, HALTMOHANEHEIM HTH MENTYHAPOAHBIM OPOrPaMMaM.

Crnenuamctel BTO BrLge/ s30T TpH HalIpaBAEHAA TYPHUCTCKONO Map-
KEeTHHTA:

1) ycraHOBAIEHHE KOHTAKTOB C KJIMEHTaMH, YOeHIeHHE X B TOM, YTC
MpeiaraeMoe MecTO OTABIXA H CYLECTBYIOIUNE TaM CEPBUC, JOCTONPH-
MEYATENBHOCTH H OXKHIAEMBIC BBINOAB] MTOJIHOCTEIO COOTRETCTRYIOT TOMY,
FTO KJIHEHTDI XKeaaioT MMOXYUHTh;
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2) NpoexTUpPOBaHHE U PA3BHTHE HOBOBBEACHHH, KOTOPHIE CMOTYT
0DCCNEYHTh HOBbIE BOIMOMKHOCTH COBITA, JUIA ITOTO MOGOOHBIE HOBIIE-
CTRA MOJGKHBI COOTBETCTROBATE MOTPEOHOCTAM H NPSANICYTEHHAM NOTEH-
UHATTLHBIX KIHEHTOB,

3) KOHTPONE M AHANTH3 PE3YIFTATOR ASATEIEHOCTH 110 [TPOABIDKEHHIO
TOBapa WIH YCNYT Ha PHIHOK U (IPOBEPKa TOr0, HACKOIILKO FTH PE3YNLTATHI
OTPaXKALOT DCHCTBHTENLHO MOIHOE H YCNEMHOES UCTIOIL30BAHKE HMEIOLIXCA
B cepe TYPH3IMA BOIMOKHOCTEH; CPaBHHTEIBHLEL aHANM3 PacXodoB Ha
pPEKAaMHBIE MapKeTHHTOBBIES MEPONPHATHE I TONyJYaeMBIX JOX0A0R’ .

MapxeTuar rypbupmsat npe&craﬁﬂaef cobolt cHcTeMy AeiicTBHIA, Ha-
NpaBNeHHBIX Ha JOCTHHEHHE CTPATErHYEeCKHX 1 TAKTHYECKHX ueael ny-
TeM ONpeaeNeHHs NEPCNEKTHBHBIX CErMEHTOB PhIHKA, NPOPIIL AeSTe b
HOCTH, HOMEHKJIATYPH TYPIPOAYKIOB H YCIYI, NyTeil 1 cnocobop mx
MpPOABUKEHNA. |

CyecTtByeT HECKONEKO KOHUENUHHA TYPHCTCKOTO MADKETHHTA.

[Tepean o6pazosaHa myTeM IICPEHOCA TOIOKEHUH, MPWHLHIIOB H TEX -
HONMOTHIi TOBAPHOIO MAPKETHHIA HA TYPHCTCKYIO Chepy.

Bropas npe/nonaraer anantalnio odueii TeopHH MApKeTHHIa K Ty-
PHCTCKGE OTpaciii ¢ Y4ETOM ee cneug k.

B paMmxax TpeTeero noaxofa AeranbHO NpopataTRIBAIOTCH AHILE OT-
ZesbHble 00NACTH TYPHCTCKCGIO MapKETUHIA (NOCTHHHYHEIH, TpalcnopT-
HBIi{, CerMeHTHPOBAKHEI, LEHOBOI 1 T. I. MAPKETUHT)?.

B mocaenHee Bpemsa Bee fonsltice $HCIO TypdupMm ocBansaeTt
MAPKETHHINOBBIE TEXHOMOTHH, T CBA3AHO ¢ YCHIEHHEM KOHKYPEHTHOH
Bopn0sl, NOBRINIEHREM TPeDOBAHAH KITHEHTOB K TYpycnyTaM. MapxeTunr
B TaX0H CHMTYalUHH NO3BOJISET YCNCIHO aJaTriTHPOBATLCA K H3MEHEHHAM
BHellHeH cpensl, obecnednTs ycnex B KOHKYPEeHTHO# Hopebe 3a cuet
HUCCIeIOBAaHHUA PHIHKA, pa3paboTKy ¥ IPOABHIKEHAS TYPNPOIYKTA, COOT-
BETCTBYIOLLETO 3arpocaM MOTEHUHAIRHOIO H PEaNBHOro norpeturens.

3HAKOMCTBO C NPaKTHKON BeOyiunx TypdHPM NOKa3LIBALeT, YTO NC-
FIONIB3OBAHNES MAPKETUHIOBLIX TEXHOMOIHIA CYLHECTBEHHO 110BbIaeT 3¢ -
DEeKTHBHOCTE HX IEATENBHOCTH. OnHpaschk Ha GHIOCOGHIO MAPKETHHTA U
FMIPHMEHAA €0 TEXHOAOTHHY, GHpMa obecrieunpaeT CHCTEMHBII MOOXOA KaK
K [IPOH3IBOJICTBY, TAK U K PEANH3AILMH CEOHX TOBAPOB H YCYT 34 CHET:

' Csm.: FnobanbsHele NPOTHO3H pazBHTHA Trypuima go 2000 reaa B nocheny-
womuit nepwod. Mup B uenom. Maapua, 1994; C6op u obpaboTka cTaTHCTHUECKNX
NaHHBIX [0 TYPH3IMY: TexHHuueckoee nocoline. Manpua, 1995 Ne 14, :

*Cwm.: Freyver W. Tourismus. Einfurung in die Fremdenverkehrokonomie.
Munchen, [995. 5. 228-229.



82 Masa 2. TeopaTUYECKHE OCHOBLI TYRPUCTCKOINO MapreTUHra

— KOMIUIEKCHOTO H3YHeHHs BHEUTHEH M0 OTHOWEHHIO K (PHpME cpe-
Abl H NPOFHO3HPOBAHUA PLIHKA, a TAKXKE peaNbHOH OUeHKH (GUPMOoii CBO-
HX BO3MOMHOCTEH;

— PazpaboTKN NONrOCPOUHOI CTPATEI HH MAPKETHHIMNOBOH AesTENhb-
HOCTH, BIJIIOYAR €€ LN, 3anaiH, Pecypchi, MEXaHH3IM NMpPaKTiIecKod
peaju3alni, oOecneyeHHnlii B OPpraHi3allHOHHO-YNIPABACH e CKOM, Ma-
TEPUATLHOM, (PUHAHCOBOM U TEXHIUECKOM OTHOILEHHAX,

— IUIAHUPOBAHHSA NPOH3BOACTBLHHOMH MONHTHKH, KCX0Z3 B3 Tpebo-
BaHMIf PEINKA U NOTEBIMANA GUPMBL;

— PpCaH3AINY CTIITATEHLIX MEPOTIPHATHE, HANPABIEHHBIX Ha dhop-
MHPOBAHUE CIIPOCA K CTUMYIMpOoBanue COLITA.

OHako B PEanbHOCTH NPOLECC BHEAPEHHS MAPKESTHHETOBRIX TEXHO-
AOrAil B TYPUCTCKYIC OTPACIDL HOCHT NPOTUBOPESUMBEIH XapakTep H nMpo-
MCXOOMT MOKA MENNSHHEIMH TeMITaML.

C on#oif cTOpoHSI, MHOTHE (DUPMBI OCOIHAIOT HEOCTIOPUMBIE npe-
wMytifecmnaa i JOCMOoUHCINEa MapremuHza, KOTOpeIil ARNAeTC peasinb-
HbiM MEXaHHIMOM H YCROBHEM ycreitnoil OeATENsHOCTH Ha PRIHKE B
CHTYAUHH OCTPOH KOHKYPEHTHOH 60pRObL. CTHMYITOM K OCBOSHHID Map-
KCTHHIOBBIX TEXHOIQIUH ABIACTCA CHTYALHSA, CKAaARIBAIOIUAACA Ha TYP-
peiHKe. OHA XapaKTePHIYETCH HHTEHCHBHBIM PA3ZBHTHEM TYPHCTCKONO
pBIHKaA (BCIEACTBHE 3KOHOMHYECKOH He3aBHCHMOCTH ero cyOBeKTOB,
GRICTPHIM GOHIOOOOPOTOM, KOMMEPMECKOH MPUBICKATENLHOCTRIO J2H-
HOH cdepnt GHIHEca ), 06OCTPeHHEM KOHKYPEHTHOI GOpEOBI B HEKOTOPBIX
CEKTOpax PhIHKA 1 HE3ANMONHEHHOCTBIO MHOTHX PETHOYHEIX HHII, BBICO-
KOH HeoTIpeleNeHHOCTLI) MAKPOCPEabi.

310 TpebyeT OCBOCHUA MAPKETHHIOBBIX TEXHOMOTHH, KOTOPbBIE CITO-
cOOHBI O00ecneynTh (plipMe YCTOHYHBOCTE CIipOCa 3a CHeT oNnpexeTeHH
«CBOET0» CErMeHTA PLIHKR, ITIOHCKa HOBBIX HAIIDABIICHHH NeATEIBHOCTH,
NPOEKTHPOBAHHA HOBBIX BHOB TYPNIPOOYKTa, NOIHIIHOHHPOBAHHA TOBA-~
pa, hOpMHPOBAHNS «CBOSTO» TOTPeOHTENA.

C apyroit CTOPOHE], BHEAPEHIE, ARANTAUHA H PAIBHTHES MapKeTHHIO-
BBEIX TEXHOJOTHH B TYPHCTCKOH OTPaciIH TOPMO3ATCA (aKTopaMH Kak
OBEKTHBAOIO, TaK H CYOREKTHBHOTO XapaKTepa, B Npexae BCero hedo-
CIQMKAMY (LA H20EPICKAMIL) MAPKemiiied, KOTOPLIE NPOABAAIOTCH B
CNeayIomeM.

Bo-nepeprIx, pe3yabTaThl MAPKETHHTOBRIX HCCASIOBAHUH I MPAKTH-
YeCcKUX aklMil HOCAT OTcpoueHHR1N xapakTep. [losToMy pupMEI HacTo He
INOTOBB1 TPATHTE CPEACTBA HA TE MEPOTIPHATIANA, KOTOPBIE HE BCErAa MOFYT
OKYITHTEBCS H He 00eilaroT HEoCPeICTBEHHON BEINO/LI.
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Bo-BTOpPBIX, Opranu3anug MapkeTHHIa (0CO0eHHO CTPAaTerHIecKOro)
H NIPOBENCHNE MAPKETHHTOBRIX HCCHenoBaHH il TpedyeT Gonpmnx $uHAH-
COBEIX 3aTPAT, KOTOPBIe HENOCKBHEI JUiA Hebonbnnx Typhupm. Mmenuo
(pHHAHCOBBIA ACIICKT MAPKETHHT a ABIALTCA, O MHCHHI) CIIELHATUCTOB B
31O 001aCTH, OAHUM W3 THABHBIX (PAKTOPOB, NPETHATCTRYOIIHX BHEApe-
KO NaHHOH TEXHOJIOTHH B cdepy TypOusneca',

IIpennmpHHELTHIH aBTOPOM AHANH3 MAPKETUHIOBOH REe4TEIbHOCTH
TyphHpMm Caukr-Iletepbypra nokasan, YTO B HX OSATENLHOCTH B TOM
HJIA HHOM O0BEME NPEACTaBNEHBl IMENCHTBI ONEPAIIHOHHOTO MapKe-
THHI'A, KOTOPBIH OPUEHTHPYETCS, B OCHOBHOM, HA MOCISAHIONW CTAIHKD
PBIHOYHOTO Mpolecca — NoTpedneHue. OH H3ydaeT KaHanbl pacipo-
CTpaHeHHUA TOBApOB W obecneuusaeT opraHuzanuio corra’. OgHako
MAPKCTHHT KaK CHCTeMa (a TeMm Oonee punocodus neareneHOCTH) HMEeT
MECTO NS B HeMHOruX dupmMax. OcTanbHbIe OpraHH3aUdK TYPHCT-
CKOH OTpacid OCBAHBAKT MAPKETHHIOBBIE TEXHONOTHHA METOAOM Npad
¥ 0IIHGOK, YTO He BCEria COMPOBOKAASTCA OULYTUMBIM AN HHUPMBI
s exToM.

Cy6pexTHBHLIH dakTop, TOpMO3AILUI pa3BUTHE MAPKETHHIA B TY-
pH3Me, 3aKMIOHACTCH B HErAaTHBHOM OTHOLIEHHH K HEMY CO CTOPOHBI pYy-
KOBOACTBA 1pM (HX yITOBaHHEM Ha JpyTHE CpeacTsa, (GopMbI H CMOCOo-
Obt KOHKYPEHTHOH GopbOBl, Ha COGCTBEHHEIH XHIHSHHBIH OTIBIT, HHTYH-
LHI0). ITO BO MHOIOM 00YCAOBIEHO HHEPTIHEH CO3HAHNS CHENMUAHCTOR,
HE KENAIOIIMX TPATHTL BPeMS H YHEPIHIO HA OCBOSHME HOBOTO 0OBeMa
IHAHHIL H TEXHOROTHIA, a TAKOKE CBA3AHO C HEalaNnTHPOBAHHLIM NEPEeHO-
COM TEXHONOTHH «MPOU3BOACTBEHHOTO» MapPKETHHIa HIIH HEKPHTHYHBIM
3aHMCTBOBAHHEM YYKOI'O OTIBITA.

Ceroans oBIaACHHE MADKETHHIOBBIMH TEXHOJOTHAME [TpHOOpeTacT
0c0o0y10 3HAUUMOCTE A TypbupM. UToOL! HMeTh NOCTOAHHBI, cTabIIL-
HBLIH YCTIEX HA PBIHKEe, HeOOX0IHMA NEPEOPHEHTALMS MAPKETHHIA Ha pe-
LICHHE BONPOCOB, TAPAHTHPYIOIUMX LOATOCPOtHbIE NTEPCHEKTHREI TYP-
GHpPMEL, ee BEIKHBASMOCTE HIPH MOOLIX H3MEHEHHAX MAKPO- H MHKPO-

'Kupuknanoe AT, Bonkosa Jjl. A. ¥ka3. cou. C. 72.

-2 MapkeTHMHTORLIE LE/H B TAKTHYECKOM MapKETHHIE YCTAHABITHEANOTCA MO CO-
ASpKaHHIO, pa3MepaM, BPEeMeHHLIM OTpe3kaM H Jone peixka. Hanpumep, Mapie-
THHTOBEIH OTHeN (HPMEl YCTAHOBRIL TIOBLILICHHE TORAPOGDOPOTa 418 NpoAYKTA A
{(meny — Tpeuns) 8 obnact B {Caunkt-HeTepGypr) npu mokynarenbckoM cioe O
(BLICOKHII YpOBeHE ROXOA0R) Ha J (manpumep 10%) B NpoMeXyTOK BpeMeHH &
{B neTunii ceson 2002 roaa).
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cpensl. Urnopupopanie MapKeTHHra Heu3beiKHo OpHBEReT TYPOHPMY K
NoTepe CBOHX NMOZHUHA Ha PEIHKE TYPHCTCKHX YCIIYT, 4 B KOHETHOM cUe-
Te — K NMHKBHAAUNH caMoil pupMel. MapkeTuir xak «o0pas Ku3Hu»
NOBBILUAET KYIbTYPY YNIPaBAEHHA, 00ccneunBaer Gonee aneKBaTHOE 1ie-
fefofaraHie H 4eTKYH KOOPIHHAITHIO BCEX HAlIpABIIEHHH NeATeNEHOCTH
H B HTOre nenaet GupMy Oonee noAroTOBICHHOH K NepeMeHaM peIHO-
HOIi CUTYALMH.

B ommiye 0T TAKTHYECKOTO (JUTH ONEPATHBHON0) MAPKETHHIA, CMPa-
meziweckuil Mapxemunz NpeICTaBIAeT COO0H KOMITIEKT UeHHOCTeH, 1e-
AeH ¥ TexHONOTHI, odecmeyuBalOlX NPOrHO3PpOBaHHe, (POPMHPOBA-
HHe, YAOBISTBOPEHHE, CTA0OHNH3aUHIO B PaclIHPEHAS COPOCa Ha HACH,
TOBAPE], YCAYIY OOCPEACTEOM aHAaNW3a H YYETa MaKpOTCHRCHIIHMH, Xa-
PAKTEPHEIX AN IHPOKOTO KPYra cOLHANBHBIX, KYNBTYPHRIX, 3KOHOMH-
YOeCKWX, NOIHTHYECKIEH ABNCHMH, H3YUSHHS DEANBHOTO H NOTeHUHATIBHO-
ro obpa3sa Oynymero norpedirrens, pelHKA, Cpelbl K (POpMUPOBAHHUA 3TO-
10 obpa3a.

Crpareryueckiii MApKETHHT N0 CBOCH CYIRHOCTH ABIYETCA MHHOBA~
UHOHHEIM. Ero pemneHns BLICTPAaHBAIOTCA HA OCHOBE BCECTOPCHHEH AH-
ArHOCTHKH IIPOOIIeM H KOHIENTYAH3ALM IPeiIara¢MbIX pellueHRH.

CrparerigecKnit MAPKETHHTE ~—— «3T0 CHCTEMATHYECKHH N ITOCTOAHHBIN
aHATH3 DOTPeOHO CTEH KIIUEBLIX IPYIN HoTpeOHTENeH, 2 TacKe paspaboT-
KA KOHUENLIHH 3heKTHBHBIX TOBAPOB H YCIYT, o0ecnieduBarOIHX HX H3-
TOTOBHTEIIO YCTOMMHBOE KOHKYPEHTHOE TIONOKSHHE» |, OnepaTHBHbIH Map-
KeTHHT Doilee YTHAMTAPEH M HANPABJICH HA «OpTaHH3alHIo COBITa, Mpoaack
U BOJIMTHEY KOMMYHMKAUUH ANa HHAGOPMUPOBAHN NOTCHUHABHBIX [TOKY-
narenei ¥ ASMOHCTPALMH OTIHYMTENBHEIX Ka4eCTR TOBAPa NMpH CHIDKCHHH
H3ASPEK Ha [TOMCK MokKynaTeneib?. O0a moaxosa K MapKeTHHIy Aonosa-
HAIOT APYT Apyra H BOTUIOLIAIOTCH B €MUHOH MapKEeTHHIOBOH ITOJTHTHKE
$upmel. Ecaw nenoan3oBanie METONOE TAKTHISCKOTO MAPKETHHI A O3B0~
naet > PeKTHBHO PEILATh TEKYIIHE 3a839H peaar3aLtiiay TyphHpMoi Tona-
POB H YCIyT, odecnetuBas TeM CaMblM KPAaTKOCPOUHYK) KOMMEDYCCKYIO
pPeHTA0ENBLHOCTE € JEATENEHOCTH, TO CTPaTerH9YeCKHA MapKeTHHT CTIOCO-
Oen pLIpaboTaTs BOJINOCPOYHYIO MEPCIIKTHBHYKO TIPOTPAMMY C YUYETOM
COCTOAHNA U AHHAMMHKH BCEX KOMIIOHEHTOB PRIHKA.

[loTeHuHan CTPaTErN4€CKOTO MAPKETHHTA PEATTH3YETCA HA PasIiH-
HBIX YPOBHAX YIIpaBJIEHHA TYPHCTCKOH OTPachbio.

'CM.: NMambGen XK. XK Crpareruyecknit maprkeruur: CI6., 1996,
TaMm we.
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Ha ypoBHe M&KAYHapOAHOro coobulecTBa OH NO3BO/LET pajspada-
THIBATH HOATOCPOYHBIE MPHOPUTETHI PA3BHTHA MEXAYHAPOTHOIO TYPH3-
Ma, METOHONOI'MI0 H METONUKY INIAHEPOBARHS AUHAMHKY TYPHCTCKOH
OTPaciM HAa HAUWHOHATHHOM M MEKPETHOHANTEHOM YPOBHAX, BRIpabaTsi-
BATE CHHHYIO CTPATEIHK) YCTOHYHBOTQ IPOTpecca HHAYCTPHH TYPHIMA.

Ha yposHe rocyfapcTrBeHHOMH TONUTHKH HCTIONB30BAHHE BO3MOMHO~
CTe#l CTPATernyeckOro MapkeTHHIA neiraet Gonee e rupHbIM rrponece
peryiMpoBaHus TYPUCTCKOH NeATSILHOCTH, CO3MABAN MUPOBO3IPEHYESC-
KYI0 ¥ HEQOpMauHoHHY ) Oasy nns ONpeseNeHHs NPHOPHTETOB PA3BHTHS
TYpHU3Ma | pazpaboTkH LeneRbIX MPOrpaMM, KOOPIHHALHH YCHITHI U pe-
CYPCOB TOCYAAPCTBEHHOIO H YACTHOTO CEKTOPOB B CO3MAHHH TYPHUCT-
CKOH HHQPACTPYKTY b, OXPaHbl JOCTONPHMEUATEIBHOCTEH, CTUMYHRPO-
BAHUSA HHBSCTUIIMH B TYPHCTCKYIO OTPACb, OIPEACICHHA [TIPHOPHTETHRIX
MEPOTIPHATHIA [TO peKNaMe TYPHCTCKMX PaHOHOB B LIE/TAX TIOBBILICHHAA BX
NPMBJICKATENBHOCTH H Ip.

Ha ypoBHe pyKoBOACTEA (PHPMOH MAPKETHHT SB/1AETCA OCHOBOH paj-
paBOTKH CTPaTerni €€ pasBUTHS, HOISOMOTHH TIOBEICHHST HA PRIHKE, HHOT-
PYMEHTOM HCCASH0BaHUA PHIHKR, METOO0M pa3paboTKH HOBEIX MPOIYK-
TOB M YCIIYT, CrocoboM oprasysanui cObITa, MPORBIDKEHHS TOBAPOB Ha
PLIHOK (peKiiaMa, NoANEDKKA Mpoaax, MAdMHK puneilun3), OcyllecTs-
JIEHHA HEHOBOH NMONUTHKH.

Creyugura cmpameauieckoz0 mapkemunza é cihepe mypusma on-
peaenacIc:

— 3JABHCHMOCTBE) OT 3K30T€HHRIX (BHEITHHX ) (hakFopos;

— 0cO0eHHOCTAMH TYPIIPOAYKTa (M BXOMIIUX B HETO yCIyr);

— NOMHCTPYKTYPHOCTBIO OOBEKTA;

— TEeXHOMOTHAMH NPOH3BCACTEA W NOTPetne U Typnpoay«ra;

— CHAOXKHOCTRIO PeHIAEMETX 3a0aM.

PaccMoTpHM CozepRaHHE OCHOBHSLIX (aKTOPOE, ONpeNenAoiNX
UeAeBble YCTAHOBKH H 3JIEMEHTH] MAPKSTHHIA B cepe TypH3IMa.

. Brerunumu bakmopamu, NpAMO B KOCBCHHO BIHAIOLINMHE H& CO-
CTOSHHE TYPMCTCKOM BHIYCTPHM, BRICTYTIAKT MPHPOAHbLIE PECYPCHL, 110~
JINTHUYECKAN W PKOHOMMHECKAA CUTYALNA, UWIMEHCHHR B COLHANBHO-IE-
MorpabuiecKoi CTPYKTYPE HACENSHHA, YPOBEHb XU3HH Hace/IeHus, 06bem
BANOBOI'O HALIMOHANLHOTO HPOAYKTA, XAPAKTEP AOCYTOBLIX MKTEPECOB U
NpeAnouYTeHuii OCHOBHBIX IPYNI1 HACEACHHA, TPaTHMIHH, MONA, SKOOT -
YECKOE COCTONHME PErMona U Ip.

2. Omauvwumensusirmu yepmani mypnpooykma (H BXOOAUHX B HErO
YCIIYT) ABDIIOTCH M0 KOMITUIEKCHBI XapakTep W ToT GakT, 4To €ro ie-
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MEHTBI JOMONHAOT Apyr apyra, [lojroMy HH3KO¢ Kad4ecTBO OAHOINO H3
HUX OTPHIATENBHO CKA3BIBACTCA Ha OTHOUICHHH KO BCEMY TakeTy Nnpea-
noxeHuil. TyYpmpOnyKT B CHIY CBOGH MHOTNOKOMIMNOHEHTHOCTH, MHOTO-
cYOBEKTHOCTH IIPOH3BOaUTENSH oOnanaeT BHICOKOH HHEPLUHOHHOCTEID, H
ero HeAb3s ONMepaTHBHO MOAW(DHIHPOBATE B COOTBETCTEHH C CHTYATHB-
HbIMH H3MeHEeHHAMH cripoca. [IpoussoacTeo i noTpebieHHe BXOAALTHX
B TYPIPOAYKT YCRYT COBMANAKIT NG BPEMEHH H MECTY, IOITOMY HX HENR3A
HaKANIHBATh, CKIAAHPOBATE, NeMOHCTPHPORATE B KAYECTEE TOBAPHOIO
o6pasiia NOTeHIHATBHEIM norpedburemam. OHH NIpeUMyTHECTBEHHO HEMa-
TEPHANbHBL, HEAOCTYMHbI I HENMOCPEICTREHHOTO BocnpuaTHia. B otau-
Yyue OT TOBAPHOIO MPON3BOLCTEA, IS NPOAYKT NPOH3BOAMTCA, OTNIPAaB-
MEETCA HA CKIIAN ¥ XPAHUTCH O TeX Hop, noka He Oynaer socTpeboran
noKynarenen, cOplT B TYPHIME NpPEALIECTBYET TPOTIECCY TPOH3BOACTBA
1 OKa3zaHHusa ycayr. Ilpuobperenve H noTpebneHne TyprpoOayKTa CBA3AHBI
C HEOOXOAWMOCTBIO IPE0ONISHHA MPOCTPAHCTRA (MOpOoH BechMa 3HaUN-
TEIHHOTQ), MATEPHANBHEIMHA H BDEMEHHBIMH 3aTpaTaMH, YTo 00yCIoB -
BACST BHICOKHUE TPeOOBaAHNS K €0 KauyeCTBEHHBIMH NTapaMeTpaM, KOTOpPbIE
cnabo CTAHNAPTHAHPYIOTCA O KPHTEPHIO KaUeCTBa.

3. Cnegugbuxa npouzse0cmsa 1 NOMpPeGRenus mypnpoedykma orpeae-
jAeTc 6ONBILOHA B3aUMO3aAMEHACMOCTRIO POPM YIOBICTBOPCHHS peKpealH-
OHHLIX OTPeOHOCTEH, 4T IIOPOXAAET BEICOKYIO KOHKYPEHUHI) KAX MEXITY
cyObeKTaMH TYPPBIHKS, TAK H MEXIY TYPOTPaCIbio H CMEKHBIMH OTpacis-
MH; TACTHIHOCTEIO CNPOCA, KOTOPEIH HAXOAUTCA B NPAMON 3aBMCHMOCTR
KaK OT 3KOHOMMYECKHX (PaKTOPOB {yPpOoBeHh WHEUIAITH, pa3Mep B CTPYKTy-
pa ceMeRoro SIomKeTd, TNHAMHAKA 11€H HA TYPHCTCKHE TOBAPH! K YCIIYIH W
T. 1.}, TAK H (HaKTOPOR BHEIKOHOMHYECKHX {TONNTHYSCKAaA CHTYalus, ypo-
BEHL [TPECTYITHOCTH, MOIA, NHYHBIE TPeIIIOYTEHHA H HACTPOSHHS MPH BLIOO-
Pe TYPIIPOIYKTA); HEPaBHOMEPHOCTBIO CITPOCa IO MECTY H BpeMEeHH {Ce3CH-
HOCTb, ICMYAPHOCTS PEIHOHOB H TYPLICHTPOR).

4. Typmapxemunz umeem cnegigpuveckuti obsexm, KOTOpHIA pex-
CTaBIICH TYPHCTAMH (MIOTPEOHTEIAMH KOHEYHOTO MPOAYKTa), MOCpe HH-
KaMH H YUPeHICHHAMH, HENOCPEACTBCHHO CBA3GHHBIMI ¢ TYPHCTCKHM
GuztecoMm. Bee 9T yupekaeHusa BLICTYTIAKYT OAHOBPEMEHHO H KaK FIPO-
M3BOAUTENN, H KaK MOTPeOUTENH TYPNPOLYKTa.

5. llenu H 3333491 CTPATErHYECKONO MapKeTHHIA OETePMHHHPOBAHE]
TRIGKE MEHOCHYIWAMY U NPODAeMamMit, XapaKmepusyiouiuMe cumyauiise
& MYPUCMCHOI ompacau.,

B 4yacTHOCTH, B TOCIEAHNE MNOALI TYPH3M OT MACCOBOTO, CTAHHAPTU-
SHPORAHHOTO TIPON3BOACTRA YCIAYT NepexoauT Kk anddepenuupoBanno-
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MY, OPHEHTHPOBAHHOMY Ha KOHKpETHLIE COLIHANBHBIE MTPYINEI H KaTero-
pHM HaceneHya, YenoxHaerca u anddeperumpyerca noTpeSurensckas
MOTHBALHA, 1aJaeT TEMI pOCTa CTIPOCa Ha TYPYCNYTH, YIUIOTHASTCA Phi-
HOK Npou3BonuTenei TYPHCTCKHX YCIYT U YCHIHBAETCA KOHKYDPEHTHas
bopuba. [[oBbilLeHHAs KOHKYPEHTROCTE CPEanl POABNSETCH H B TOM, UTO
Typ{HpMa BEIHOCHT Ha PHIHOK MPOAYKT (pa3sMelaeHHe, NMTaHHe, Kyllb-
TYPHYIO TIPOTrpaMMy H Ip.), KOTOPLIi NMPOH3BOANTCH, KaK IPABHIIO, APY-
rAMH CYORSKTAMH DRIHKA, K YCAYTaM KOTOPHIX MOTpeGHTEenb MOKeT 00-
paTHTECA 063 MOCPEAHNKOR, "

Jannbte TeHAeHUHH H TpolneMel CYIHECTBEHHBIM 00pa3oM MEHAIOT
3a0a4H ¥ TeXHCOIOFHH MapKeTHHIa. CeroiHs H3ayyeHHe Cpoca YXKe He
ABAAETCH KIIOHEBHIM OCHOBaHMEM ONpeaecicHUA cTpaTerdu (pUpMbl.
CueIcK MADKETHHTA 3aKNI0YacTca B popMHpoBasuH notTpeburens, opn-
eHTHPOBAHHOIQ HAa OTABIX B N1000E BpeMaA rona, OTIHYAKINETOCH YC-
TOHYHBOH MOTHBALIHEH K DOTpebneHHIO TYPUCTCKUX yenyT, B pa3pabor-
Ke TYPYCIyI HHHOBALHOHHOTC XapakTepa. Ha cMeHy TONHTHKE BHITSC-
HEHNUR KOHKYPEHTOB MYTEM CHIDKEHUA LieH 1 «CAHAHHIDY IPUXOAHT ¢Tpa-
TErHd «BLIBNEHUA H 3aMONHEHHA HULO PBEIHKA» !, D10 AUMKTYET HeOobXO0-
AWMOCTh MOBBITIICHHA KAYCCTBA H HAASKHOCTH YCITYT, pa3paboTKy TIpUH-
UHNHATEHO HOBOH HOMEHKIIATYPhI IIPEIIOKEHHI, He HMEKLIHX aHaJ10-
ra Ha pbIHKE.

KoHTeHnT-ananus mybaHKaiiii, NOCBALLEHHRIX PATHYHBIM BOMPOCaM
OpraHH3aliiif TYPHCTCKOH AeATENbHOCTH, MO3BONHN BRIABMTE HANDONES
YACTO YMOMHHAEMEIE Hpotiremst, KOTOPBIE TAKKE OTIPSISNAIOT CIeIHd-
KY «TpofaeMHOore nonsy ¥ HeJIeBYIo OPHEHTALHIO MADKETHHTA HA BCEX
€ro ypoBHAX. X MOXHO YCIOBHO PAa3eIUTh Ha TPH IPyYNNsI (B 3aBHCH~
MOCTH OT HCTOYHHKA H HOCHTEIIA ).

K nepsoii 2pynne npobnem, XapakTEPH3IYIOIHEX TYPH3IM KaK Macco-

BO€ ABJTEHHE — BHI COLHANBHO-KYIETYPHOH H NOCYTOBOH HeATenbHO-
CTH, OTHOCHATCH;
H3MEHEeHNE COUHANBEHON {a3sl TYpH3IMa BCIEACTBHE COLHATID-
HO# auddepeHIHAUMH HACSNEHHA 110 KPUTEPHUI0 MaTEpPHANTbHBIX BO3-
MOXHOCTElH, a Talkke 0€30TBEeTCTBEHHOCTH PUPM-OTHOAHEBOK, Ipe-
CHeAYIOWUX UMb H3BISeYEeHHA CHIOMHHYTHON NpubsuH (HenopaboTkH
B OPraHH3ailid TYpOB, OPraHH3alHA TYPOB B PETHOHBI CO CHOMHOR
COIHANBHO-MOTHTHYE CKO H CAHUTAPHO-3TMHACMHOMOTHYECKOH CHTY -
auueii u ap.);

'Canpynosa B. B Ykai. cou. C. 94,
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—— HECOOTBETCTBHE HHAHBHAYAIBHBIX TYPHCTCKO-PEKPEallHOHEbIX TNo-
TpebHOCTEN PA3AHYHBIX COUHANBHBIX H NTPOECCHOHAIBHEIX IPYIII K HO-
MEHKJIATYPHI TYPHCTCKHX YCIYT {TI0 COAepKaHHIO, fpopMaM, CTOHMOCTH);

~—— HEepa3BHTOCTH POPM TYpPH3Ma COLMANBHO-KYIETYPHOH OpueHTa-
UMM {(COUHANBHONC, TANOMHHYECKOTO, IKOAOTHYECKOTO H Ap.);

~— TMpOTHBOpEYHE MeAy pocToM norpebHocTell HaceneHus B pas-
JIMYHLIX ASTOBBIX N0E31KaX H OTCYTCTEMEM MapKeTHHIOBLIX HCCTIEA0BA-
HAY PLIHKA ACIIOBONG TYPH3MA {(OTCYTCTBHE UHQOPMALMH O XapakTepe
CIIpOCa Ha YCAYTd ReJIOBOr0 TYpH3Ma);

— HEepa3BHTOCTh O3DOPOBMTENRHLIX (QOPM NPOEBEISHHA AOCYTa
(CNOPTHBHOTO TYPH3Ma, CEMEHHAIX CNOPTHBHBIX ITPasAHHKOBR, COPEBHO-
BaHMi U Hp.);

—— COKpalieHHe ASTCKOIO H NOAPOCTKOBOIO TYPH3Ma;

—~— HH3KWMH YPOBEHE TYPHUCTCKOM 3THKH (HeyBAMECHHE K KYALTYPHEIM
LEHROCTAM H CBATBIHAM APYTHX HAPOAOB, 3THOCOB);

—— . HH3KHH ypOBeHb Oe3onacHoCTH (0cOOSHHO aeTeil H MOAPOCTKOR),
CHEACTBHEM KOTOPOTC ARIIAETCA [TOBLILNCHHBIA TPABMATHIM;

— cnabag HHOOPMHPORAHHGCTE MOTEHIIMANLHBIX TYPHCTOB O HOMEH-
KNaType U KauecTs¢ OTeYeCTBCHHOTO H MHPOBOTO PhIHKA TYPUCTCKHX YC-
nyr (MO3BOMANILAT HEKOTOPLIM TYP(IMPMAM JaBaTh NOTPEOHTENH NOX-
Hy10 HHbOPMAaHIO);

Bmopas spynna npobtiem, KOTOpas HOCHT OTPAciieBoi Xapakrep H
CBA3aHA ¢ NEATEALHOCTLIO TYPQHPM, BRNIOYALT:

~— FeUMUHT KBATHOHUHPOBAHHBIX Kaapos 8 cdepe opraHH3audy Ty-
pH3Ma (B HACTHOCTH, CNELHANTHCTHI CTabo BIanetloT COBPEMCHHBIMH TEX-
HOIOrHAMH pa3paboTkH TYPNPOAYKTa, He YHHTRIBAIOT B IPOLIECCE pa3spa-
DOTKH TYPOB BOZMOKHBIE MOTHBBI ITYTEINSCTEHH Pa3NHYHBIX COHPATBHBIX
KaTeTOPHH H I'PyIi Hace 1eHHA ),

— HeCcOpPMHPOBAHHOCTE MPOGECCHORATBHON 3THEH pabOTHHKOB Ty-
PHCTCKOH OTpaciu,

— OTCYTICTBHE CHCTEME]l NOATOTOBKH, NEPENOATNOTOBKH H NOBLILIC-
HHUA KBaTTHGHKALHH KaapoBs B cdepe TYPH3Ma, COOTERSTCTBYIOLIEH MHPO-
BbIM CTAHZAPTAM, _ .

—- HEPa3sBHTOCTE MAPKETHHIOBLIX NCCIICAOBEHIH PRIHKA TYPHCTCKHX
yCayr; -
OTCYTCTBHE TEXHONOIHA QGOPMHPOBAHHA CIIPOCA HA HPOAYKTHI B
YCIYTH TYpHCTCKHX dupnM;

—- HH3KOE Ka4eCTBO PEeKNAMBI TYPNPOIYKTA, ¢€ HECOOTBECTCTBHE
KaK 3THYECKHM HOPMaM, TAK H 3aKOHOAATENEHBIM TPpeBoBaHuaM (UTO
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B HTOT€ NPUBOAHT K QakTHUeCKOMY 00MaHy noTpebureia TYpycayr,
BLI3LIBAET KOH(WTHKTRI MEKAY MPON3BOIHUTENEM H nOTpebHTEIEM TYp-
NpOAYKTaA);

— HapyLUeHHE TIPaB TYPHCTA, BRI3BAHHOE HTHOPHPOBaHHEM Typ{up-
MaMH OCHOB MEXAYHApPOIHOTO H OTeYEeCTBeHHOrO 3aKOHOJATeAbBCTBA O
TYPH3IME, OTCYTCTBRHEM HHPOPMUPOBAHHA TYPHCTA © €ro Npaeax, Hapy-
IUEHHEM HOPMATHBHO-MPABOBLIX OTHOLIEHHH noTpeburena 1 MpOH3BOIK-
TENA TYPYCAYT.

Tpemonr cpynna npobresm CBA3aHA ¢ ipocueTamMu rocynapcrBeHHOH
MOJIHTHKH B chepe TypH3mMa:

— HEAQDUESHKOIH CO CTOPOHB MOCYAAPCTBEHHBIX OPraHOB H pecypco-
AepKarenecH B peanbHON yIIpaBliieHYeCKkoi NPaKTHKE 3HAYHMOCTH TYPH3-
Ma KaK 3PeKTHBHOTO CPEACTBA O3AOPOBIIEHHS HACENEHMA, PEileHHs
npodieM 3aHATOCTH H HOMOJIIHEHNA MECTHOD BromKeTa,

-~ OTCYTCTBUEM YCIOBHI JANA PEaAM3ALHI NMOTESHIHAIA TYPH3MA B
PCIICHUI COUHANBHO-3KOHOMHYECKHX podiieM (co3maHii HOBBIX pabo-
YHX MECT W CHHXEHHH YPOBHA Oe3paboTHLbl, YBENHYCHYH BaJIOTHBIX
NOCTYIICHHMI, MONONHEHHH IOCYIaPCTBEHHOIO BIOMKETa ITOCPEACTBOM
B3IHMaHH5 HAJNOCOB C XO3AHCTBYIOLMX CYOBEKTOB TYPUCTCKOTO PHIHKA;
NCHXO(PHUIHUCCKOS O3T0POBIIEHHE HACETIEHHS H AD.);

—— HHU3KOH 3ipexTHBHOCTRIO peinaMHoi NeaTenbHOCTH B PELHEHHH
3agad, cegzaHHbIX ¢ OpMHUpOBaHHeM obpa3za Poccuu xak crpaHs, 6na-
TOOPHATHOH IV TYPH3Ma,

~— HEeCOBePUIEHHOH HOPMATHBHO-IIPABOBOI1 Ga3ol, perynupyoLieH
TYPHCTCKYIO AERTENBHOCTD,

~— OTCYTCTBHEM HAJIOTOBLIX JIbI'OT, CTHMYJIHPYIOIIHX HHBECTHIMY B
TYPHCTCKYO OTPac/b U PA3BHTHE TYPHCTCKOH Cepsl;

~v HU3KUMH TEMIMaMH POCTa BbE3JHOIQ TYPH3IMAa BCNSACTBUE
IHOXOT0 CEpBHCA, HECOOTBETCTBUA MaTepHanBHOH 6a3bl TYPH3IMA
MEXKJYHAPOAHBIM ¢CTAHRApTaM (KaK H3BECTHO, Ha PoccHio npuxo-
AnTca MeHnee 1% MHPOROro TYPHCTCKOTO NOTOKA), HeDnaronpHuaT-
HOR COLIHANBHO-TIONHTHYECKOH CHTYaUHH, OTNYIHBaICWMIEeH 3apy0en-
HbIX TYPHCTOB (BBICOKOI'O YPOBHSA MPECTYIHOCTH, ITHHYECKHX KOH-
$IHKTOR).

KocBeHHLIM CNeACTBHEM HEONTHMANBHOTC FOCYAApCTBEHHOIO Pery-
JUPOBAHNA TYPHCTCKOH Chepbl MOKHO CUMTATh!

— HEpa3BHTOCTHE HHOPACTPYKTYPE! CMOPTA, TYPU3MAa K OTABIXA;

— OTCYTCTBHE 3aHHTEPECOBAHHOCTH B OHHAHCHPOBAaHWH HHAYCTPHH
TYPU3Ma OT€YESCTBEHHEIMH H 3apyOesKHBIMI HHRECTOPAMH H COKPALHeHHE
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HHOCTPaHHBIX WHBECTHIIHI B TYPHCTCKYIC OTpacib BCICACTBHE IKOHO-
MHYECKOH H TOMHTHYEeCcKoil HecTabHNBHOCTH;

— CYIMECTBEHHOE NpeoinajaHHe BRIS3NHONO (MeKAYHAPOIHOrO)
HAI BHYTPEHHHM TYPH3IMOM;

— yTpaty HCTOPHKO-KYNETYPHOI 0 CBOeobpai3nsi H YHHKaALHOCTH Tep-
PHTOPUH POCCHHCKNX PErMOHOB ¥ CHHIKEHNE HX TYPUCTCKOH NpHBJeKa-
TENSHOCTH (PAIPYINCHHE YVHMKANBHBIX [MPUPORHO-MAaHAMAGTHEIX 30H,
HMEIOWMX HCTOPHKO-KYIBTYPHOE JHAYEHHE);

—- cmalpli yuer B pazpabOoTKe perdoHaIbHbIX NPOrpaMM pasBHTHS
TYPH3Ma (M TYPHCTCKHX MApPLIPYTOBR) HCTOPHKO-KYNETYPHOIO IMOTEHH KA~
na TeppUTOpHii (mepcoAnRHPOBARHEIX IYXOBHAIX CHMBOJIOB H HALHO-
HaJIBHBIX pethepeHTOB, ONPEASIIIOIIHX KYIBTYPHYIO CAMOOLITHOCTE CTPa-
HEI, pErHOHA);

—— MPOTHBOPEYHE MEXAY IKCTSHCHBHBIM HCNONL3IOBAHHEM peKpea-
ITHOHHOTO MOTEHIHANIA TEPPHTOPHIL H YKONOrHYECKOil 3auIHIHEHHOCTL IO
PEXpPealMOHHBIX 30H (Kpajitiss GopMa —- pazpYiUeHKHe OPUPOAHBIX pe-
CYPCOR PErdOHa BCHSACTBHE MACCOBOTO DAZBHTHA TYPU3IMA);

— «KITHEHTHIAWHKY OTHOIIECHHH B PEerHOHAX ¢ HHTEHCHBHBIM pas-
BHTHEM TYPH3MA, BRI3BAHHYI0 MACCOBOH 3aHATOCTLIO HACCICHHA «0Ka3a-
HHEM YoIyr» (atMocdepa 3aHcKHBAHMA [ICPEA TYPHCTAME, KOTOPEIM AC-
MOHCTPAaTHBHO TIPSAOCTABIIAKTCA B MOAB30BAHHE NTAMATHHKH KyIbBTYPHI,
HEeOCTYIHBIC MECTHBIM JKHTENAM);

— H3MEHEHHE KYNbTYPHBIX LICHHOCTEH HaCeNeHHs B PErHQHAX HH-
TEHCHBHOMNO TYPH3Ma BCNEACTRHE KYNLTYPHOH 2KCTIaHCHH rocTeH (BhI3-
BAaHHOH HENOHHMAHHUEM KYJIRTYDPHOH CieunhHKH, HEYyBaXXeHMEeM LEHHO-
CTSH MECTHBIX KYIBTYP).

leonorumuseckumu gpbaxmopasid, OTPHIIATEIHHO BO3ACHCTBYIONIHMU
HA PA3BHTHE TYPH3MA, ABITAOTCA: PA3PYIICHHE € HHOTO TYPHCTCEO-peKpea-
HHOHHOTO noteHNHAna cyosexror Poccuiickon Peaepanun i crpan CHIT
KaK HCTOPHYECKH CIOXHBILICHCA LIEJIOCTHOH CHCTEMB] H3-3a JIOMHO ITOHH-
MaemMoH HISH CyBepPeHH3anuH (B CBH3H ¢ 5THM BO3ZHHKAaeT nNpobnema Boc-
CTAHOBIEHHA €IHHOTO pPeKpealiHOHHOIC NPOCTPAHCTRE, HO YKe Ha HOBOH
B3aHMOBBITOTHOM OCHOBE C €AWHOH cTpaTerHeii H METOAONOTHEH ero Hc-
IOJIB30BAHAR H PAIBHTHA ), NPOTHBOPEYHE MEX(LY HCTOPHYCCKH CIIOMKHE-
LIMMCH H YCTOABIIHMCH NECATHIETHAMH KOMILIEKCOM LIEHHOCTHBIX OPHEH-
TaLMI Ha 0TaRIX B KpeiMy, JakaBkasbe, Jakapnartee, [Iputanrruke, Cpenne-
A3HATCKOM PErUoHe U CTPEMIIEHNAEM PYKOBOACTRA ITHX PETHOHOB K CBep-
THIBAHHIO WHH NePSOPHEHTALHH HX PEKPEealiiOHHOH crielIHGUKI; HECTIOCOO-
HOCTh PETHOHAMBHOTO PYKOBOACTEA HE3ABHCHMBIX NOCYAAPCTBEHHBIX O0-
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Pa30oBaHHA (OTCYTCTRHE peaIbHbIX, BOZMMKHOCTEN) MOJSPHU3NPOBRATD PeK-
peaiHOHHbIE MOIMHOCTH B COOTBETCTEHH ¢ HOBBIMH YCIOBHAMH.

B 0TAEIBHYIC IPYIIITY MOXHO BEIASANATE NPOoGIeMsel B 00nacTH TypH-
CTCKOI'O MapKeTHHI 3.

Ao nocnenHero BpeMeHN MAPKETHHT B cdhepe TypH3IMa MPEeicTaB AN
co60it cnabGo aganTHpOBaHHLIH BapHaHT KIACCHYCCKONO MapKeTHHIA,
KOTOPBIH CIIOKMIICH HA Da3¢ AcATENbHOCTY NPOMBILINICHHBIX (HIPM H KOp-
nmopatiHii. bosiee TOro, OveHk 4acTo B CBOEH NpaxXTHYeCKoH JeATEIbHOCTH
TYpHPMEI HCIIOBEAYIOT NHINL OOHY CTPATETHIO MaPKETIHIA — IOJ1yde-
HHE MaKCHMATBHOH npulenK «3aecs U Tfeneps». Ho gaxe B mpombiu-
JEHHBIX OTPAC/AX MPOHIBOICTEA 3TA CTPATENHA YiKe He ABIASTCH [1pU-
OpHTETHOH. COBpeMEeHHAA KOHLUENLMA MAPKETHHIa COCTONT 8 TOM, YTOOLI
BCE HATTPABIICHHA ASATCNIBHOCTH NPSINPHATHA (HAyTHO-TEXHIHECKOE, [IPO-
W3BOACTBEHHOE, cOBITOBOE U T. .) OCBOBBRIBAJIHCEH HE TOJBKO Ha 3HAHHH
NOTpeOUTEIBCKOTO CIPOCA CETOOHA, HO H HA €r0 H3IMEHEHMAX B NepcC-
riektuBe. Ciryba MapKeTHHTa B COBpPEMEHHEIX NMPOU3BOACTBEHHBIX CTPYK-
TYpax ABAAESTCA MO3TOBBIM LIEHTPOM, HCTOYHHKOM HH(pOPMALIUH 1 PEKO-
MEeHAALMH, KACAIONHXCA HE TONBKO PEIHOYHOH, HO H IPOHIBOACTBCHHOH,
HAYYHO-TEXHHYECKOH, COLHATLHOM, (PHHaHCOBOH NMOMHTHEH NPpeANpUTTHA',

Bce >10 TpeOyer amanrauni obLiei TeopHH MapkeTHHTa K cdepe Ty-
pH3Ma 1 BEIPAOOTKH COOTBETCTBYIOMINX TEXHONOI Ui, YHHTHIBAOLLHX €ro
cnegnpHKy. B 9aCTHOCTH, HCIIONB3YEMEBIE B TPANHIIHOHHOM MAPKCTHHIE
Ga30Bble KATErOpHH, OTPAXKaIOIIMe erQ KOMIIOHEHTH], Mpoueaypsl H 00-
NACTH IIPHMeHeHnR (YCIOBHO of03HaYaeMEIe Kak YerThipe F — produk?,
place, promotion, price (TipoayKT, MeCTO, peKiaMa, IicHa), B cdepe Ty-
PH3Ma HYKJATCA B PACIIHPEHWH H KOHKPETU3IAI[H, 8 TAKKE AOMNONHe-
HHH APYTHMH 3JieMeHTaMH — people, programming, packing, partnership,
{monu, mporpaMMIpoBaHHE, KOMILIEKTOBAHWE, MAPTHEPCTBO).

« Henrogevecritiiy paxmop TYPHUCTCKONO MAPKETHHTA BTIOYAET B cedsa
ABRa KOMITOHCHTA: ¢ OAHOH CTOPOHE], 3T0 [IEPCOHAN (DHPMEL, pEanHIyHIHi
e¢ T, ONpeaensonii MUK, obecneunBaromuid yposeHs H Kaye-
CTBC YCIIYT; C APYT O — KIHEHTBI, OT yI€Ta HACTPOSHHH, NOTpeOHOCTEH,
MOTHBOB, LICHHOCTEH KOTOPLIX 3aBHCHT Peanu3latyg TYPIPOAYKTa.

TporpaMMuposanue nNpencrabiger codol pazHOBHIHOCTE NPOEKT-
HOI JEATENLHOCTH 0 CO3TAHHIO TYPIPOIYKTA, KOTOpas OCylleCTBARETCA
B HECKOJIBKO 3TATIOB — Ha4MHHAA OT pa3padorku obmieit KoHNenmuMH Typa,
OTIpPEACNCHHA €0 PHHOYHOI0 CErMEHTa H 3aKaHuyBat «cOopKoi» youyr
H TOBapoOB B eOHHYI0 «0bBomouKy» — Typ.

'‘Tony6xkxon E.Tl. ¥kaa. cog. C. &,
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KoMmninexkropagie — 3710 300U HTENLHbIH pA3aen NpoeKTHPOBAHKA,
B HIPOHECCE KOTOPOTD O0eCneyBaETCA KOMILIEKCHLIH XapaKTep TYpnpo-
OYKT2 33 CUeT CONETAahMs BCeX HEeOOXOAMMEIX ero 371eMeHTOB, Crocod-
HBIX YOOBIETBOPHTE PEKPEaUOHHLIC, MO3RABATENBHEIC, O3OPORUTE b~
HEBIS H ApYFHe NoTPeOHOCTY Ny TeIeCTBEHHWKA,

[1apTHEpCTBO TAKKE SBARASTCH OJIHKM W3 BAXKHEHIUWX YCHOBHI KAK
NPOM3BONCTEA, TAK M peanu3aliiy TYPNpoayKTa.

Copepxanue TYPMapPKETHHTA ONPENSNACSTCR TAKKE MOAONCEHUCA
hiipstor na peuiiike, KOTOPOES XapaKTepHIYyeTCAa:

1} pasMepomM OXBEAUICHHOrO PLIHKA; B 3aBHCHMOCTH OT TO0 MapKe-
THHT MOET OBITh:

—— MACCO8LIM, KOTAA Ha PLIHOK NPOABUrasTCA MPORYKT, MpenHa3Ha-
YEeHHBINA A BCeX KaTeropnii notpeduteneii;

— Ouhgbepenyuposanibim ~ B TOM cIydae, €C/H NPOU3BOIHTCH M
PEANH3YETC A HECKOABKO MOTHDUKALIHA MPOXYKTA, paCCYHTAHHBIX HA pa3-
HBle BKYChI notpeburenn;

— HereabiM — NPOH3BOACTBO H PEANH3aUns NPOAYKTA VA ONTpEAS-
NEHHBIX DBIHOYHEIX CETMEHTOB;

2) COCTOSHHEM CIIPOCa; Ha JaHHBIA MOKa3aTe b BIIHAKOT:

— eMKocnie peisKka (310 BEPXHHHA OpeAeN, K KOTOPOMY CTPEMHTCH
CApOC, TO ©CTh NOTEHUHANLHLIH, MAKCHMAIBHO BO3MOMHBLUT CITPOC —
Ha KOHKpEeTHbIE BHABI TOBAPOB, Ha TOBAapPbl JaHHOH (PHPMBI, Ha TOBapb!
AAaHHOH OTPAciH, BCEro BHY TPEHHET O PBIHKA);

— 0bBeEM POIROYHO20 CRPOCa (OIIpeNeReHHas J0AA OT EMKOCTH PhIH-
Ka, 3aBHCALLAN OT KOJIIHMYeCcTBa TOBApOB, KOTopoe Dyaer KyneHo onpene-
neHnoH rpynno# noxynarenei B oNpeAeNeHHOM PErHOHE B ONpeAceH-
HL1H IIEpHON BpeMeHH). 3aaaga MapKeTHHra — JOOHMTLCT MaKCHMANLHO-
ro npubiarxeHds oHbeMa pPEIHOYHOIO CMpoca K eMKOCTH pblika. Kak
IIpaBUIO, [A0JA TOBApOoL PHpME! B 0buieM oGbeMe NPOAAK Ha PHIHKE
NPOoNOPHHOHANTBHA MAPKETHHIOBLIM YCHIIHAM (PHPMBI,

PainuyHbIM COCTOSHMAM CHPOCA COOTBETCTBYIOT Pa3sHEIe CTPaTeruu
MAaPKEeTHHTa (PUpME], NpeanonaraiouiHe CBOH LENH M HHCTPYMEHTRI,

Cmpamezus ObicMpozo NoaYHeRu npubbLit (HHMEHCUGHOA cmpa-
me2in) NIPHMEHASTCS B JIBYX CTYYaAX! KOTAA MOTECHUHAIBLHLIC TIOTpebuTS-
JIH HE OCBEIOMIICHE] O HOMEHKIATYPE H KaJeCTRE YOIy, B (PUPMA NOK-
HA 3aTPATHTEL 3HAYHTSHABHLIE YCHINAA HA HX HH(OOPMHPOBAHHE, MO3HIHO-
HHPOBAHHE NPOOYKTa H CO3aHAE MONOMHTENBHOTO OTHOWEHNA K TORA-
Py, HITH KOLAa KIHEHTE 3Hai0T XapaKTePHCTHRH NPeAIaracMoro NpoayK-
Ta ¥ rOTOBEI MPHODPETATE €70 110 BAICOKOR HEHE.
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Cmpamez o MeOREHHO20 NOAYNEH URA NPUDLLTYL LIRTIECO0GPATHO TIPI-
MEHATH B TEX CHTYALHAX, KOrAa éeMKOCTD PhiHKA HeBeNHKa, NPOAYKT U3~
BECTEH NOTPEOHTENAM 1 OHH INOTOBB! IUIATHTD 32 HEMD BRICOKYHO LICHY, 4
KOHKYPEHLHA Ha PbIHKE HE3HAYHTERLHA.

Cmpamezuna Seicmpozo (WHpoKozo) RPOHHKHOSEHUA TIPUMEHACSTCA
npu 6onbIUOH eMKOCTH PBIHKA, NNOXOH OCBEOOMJIEHHOCTH KNHEHTA O
MPOAYKTE, HH3KON MoKkynaTreabHo#l cnocoOHOCTH LENeBOro cerMeHTa
pblHKa, GonblIMX MacliTabaxXx NPOM3BOACTEA, KOTOpPhIE CHHXAIOT cebe-
CTOMMOCTE €1HHIilbl MPOAYKLHH, BRICOKOH KOHKYDEHIIHMH.

Cmpamezun mMednennozo npanuxn’éeermﬂ Ha pbIHOK (NaccHBHas
cTpaTerua) NpUMeHAEeTCA B CHTYauH 8onbiloit eMKOCTH pBIHKA, XOPO-
uiel ocBeROMTIEHHOCTH NOTPeOUTENA O APOAYKTE, HEXENAHUA NPHODpe-
TATh €0 NO BRICOKOH LieHe, HH3KOH PRIHOMHOH KOHKY PEHLIHH.

Taxum obpaizom, Hanbonee CyLIeCTBEHHBIMH HaNpasAeHNSMA CTpa-
TErHUECKON0 TY PHCTCKOTO MAPKETHHIA ABNAKTCA:

— OUEHKA TEHACHIMA W NEepCiieKTHB Pa3sBHTHA TYPH3MA ¢ YUETOM
BHYTPEHHHX H BHEHIHUX (PAKTOPOBR;

— pas3paloTKa KPUTEPHEB CErMEHTALHH PBIKKA H ONMPEaCACHHE TT0-
TeHUHANBHBIX H NEPCNEKTHBHLIX LIENEBLIX TPYNN noTpeduTenceii, KoTopsiM
aapecyeTca TYPHCTHHECKHH NPOAYKT;

— MOHCK CBODOAHEIX HHULLI HA CYILECTBYIOLUEM U CKIaAbIBAIOILEM-
CA peIHKaX (MpofneMa «HHLIEBOTO MApPKETHHIa»);

— pa3padoTka 3PPk THRHEIX TEXHONOMHHA peannzaulH MaApKEeTHH-
roeo#l cTpaTerid GUPMBL M CUCTEMHOTO COLITA NPOAYKLUMU;

— CO34AaHHE W NOAAepPXKa UMHIAKA PHPMBI KaK HAAEKHOTO H CO-
LUHANLHO OTBETCTBEHHOTO €Y DBEKTA PLIHKA;

— TIOMCK HOBLIX GOpPM KOONEpALIHH NporsBoaAnTenelt TYpYCHyT, cno-
COOCTBYHOLIWX BEDKHBAHHIO B YCIOBHAX KECTKOH KOHKYPEHUHH H HACHI-
LEHHOTO PhIHKA,

CrpaTerHueckiit MApKeTHHI OpHEHTHPYET PpHupMY He Ha Onuokaiiliee
Oynyiuee, a Ha nepcnekTHBy. Ero uens — obecrnednTb He CTONLKO TEKY-
M yenex H OnarococrosHne QUPMEL, CKONbKD €€ NOCTOSHHOE Pa3Bu-
THE B YCNTOBHAX KOHKYPEHLHH.

CrparerMuecKHA MAPKETHHT NPEANONAraeT ananus TYPHCTCKOM PbIHKA
w pazpaborky AONFOCPOUHOI OMTHMANBHOH MOAETIH NI0BEAEHHA, ODHEHTH-
PYIOLEHCS HAa OAHY (MM HECKOJIbKO) CTPATErHYeCKUX NYHUHA pasBHTHA:

1) cTpaTerur KapaAHHANBHOTO W3MEHEHUS, NPeAnoIaraloLLy o KOH-
HEHTPaLHIC YCHAHH Ha BLIRBIICHHH NTPHYHH HEOTITUMANBHOTO PLIHOYHOIO
IIOBEREHHA H BRIpA0OTKY HOBBIX IPHROPHTETOB Pa3BUTUA;
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2) CTPATETHIO BEDKHERAHUA — MNP HeOMaronpHATHEIX BHEIIHHX yC-
AOBHAX ¥ OTCYTCTBHH pecypcoB pHpMA OpHSHTHPYETCA HA I0AJepKaHHe
CYIIECTBYIOLLEro o6beMa NMPOJAK 3a cUeT He3HAYHTENbBHOH Momuduxa-
HH TYPOPOAYKTA U ITpUBJedeHHd [ToTpeduTenci 13 CMeXHBIR PEIHOYHBIX
CEKTOPOH;

3) cTpaTertio cTabMIn3ali QOCTHTHYTOrO YpOBHA, MPHHHMAEMYHO
HA OTHOCHTENLHO BLICOKOM CTAIHH PA3BHTHA U NIPEANONATArOLIYIO Orpa-
HHYEHHE HOMEHKIIATYPB! YOIYT B YAepKaHHe o0beMa NPoaLK;

* 4) crpareruro HaOHPaTeIbHONO POCTA, KOTAa BCeCTOPOHHEH MapKETHH-
rosoit 06paboTke NONNEXKHT OOHH LEHeBOl CerMeHT cyOphIHKa Ccrpoca.

B cTparerHyeckoM MapKeTHHIE€ HCIONB3YIOTCA, KaK IPAaBHIO, TONb-
KO HOBBIE It HOBefiline TEXHONOIAN, KOTOPbIE MO3BOIAIOT COPAa3MEpPHTh
pelleHHE TEKYIIHX YIPABAeHYEeCKHX 3a8a4 ¢ TpeOOoBaHIAMHY CTPATerHH
Pa3BHTHA; OLICHHTE PE3Y/IbTAThI, JOCTHIHYTHIE B pAMKAX CTPATETHYECKHX
ILJIAHOB H Ha PTOM OCHOBE CKOPPEKTHPOBATE IPHOPHTETHI pA3BUTHA (KOH-
TPOJUIMHT ); o0ecrieyuTs 2 peKTHBHOCT b KAXKAOH YNPaBIcHYECKOHM aKIHH
IIYyTEM NIPEIBAPHTEALHOIO ONPEeACNEHUA €€ POJTH H MECTA B BbIIONHEHHH
cTparerdieckoif nmporpaMmel hHpMBI.

2.3. MpMHUMNLI TYPUCTCKOTO MapKeTHUHra

ilenn u 3ana4M CTPaTErM4¢CKOrO MAPKETHHTA B TYPH3ME, C OOHOMH
CTOPOHDI, JOMKHEI OBITH YBA3AHEI ¢ MPUHIMITAMH MAapKETHHIa H O0ILIHMHA
LEAEBBIMH OPHEBTAIAMH COBPEMCHHLIX MAPKETHHIOBBIX TEXHOMOTHM.
C opyroii CTOPOHEL, €10 CYIIHOCTE H cielH(HKa onpeaendroTca ocobeH-
HOCTRIO NPEAMETA MapKeTHHI A, OO TYPH3M NIpeacTapieT coboit KoBOIBHO
crielHpHISCKHI BHA NeATSIbHOCTH, HMEIOIHHH crietmpHyecknii NPOayKT.

Ecni NoMLITATLCS aGanTUPOBATE Hanbonee obiiMe OCHOBAHMA Map-
KETHHIa MPHMEHWTENBHO K ceHpHKe TYPHCTCKOH cdepsbl, TO MOMXKHO
chopMYARPOBATE CNEAYIOWIHE IIPHHLIHITLY.

1. Ipunyun onepesxcarotijezo npedaoxcenus. MapkeTHHI OpPHEHTH~-
PYETCR HE TOALKO HA PEalBHOES COCTOAHUE CNIPOoca U ofecneueHne Mak-
CHMATBEHOTO COOTBETCTBHA MPOHIBOACTBA CTPYKTYDPE H COACPIKaHHIO
CApPOCa, HO H HA BHLIABJICHUE HEYNOBASTBOPEHHEBIX 3alpOCOB MOKYIATE-
neit, AMHAMWKY W ITEPCNEKTHBEI PasBATHA cnpoca. 3anaveil MapKeTHHra
ABASETCA TIUATENBHBIH AHAAWS COCTORHHWA U AIMHAMHKHU CTIPOCA, HA OCHO-
BE KOTOpOro OIpeaenseTcs uenecoodpasHocrh, NEPCNEKTHBHOCTE H TIPH-
GEUILHOCTE ITPOM3BOICTBA TOTO HITH HHOIO NPOAYKTa; NPOTrHO3UPOBAHHE
H3MeHeHHIi Crpoca, aKTHBHOE BJIIHAHHE HA €70 CTPYKTYDY H CcOnepica-

It
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HUE, a TalOKe NPOSKTHPOBAHHE TOBAPOB H YCHYT, KOTOPHIE 3aBTpa OyayT
COOTBETCTBOBATh M3IMEHHBIUEHCA COLHAMLHO-KYABTYPHOI CHTYAlHH H
PBEIHOYHOH KOHBIOHKTYE.

Hcenenosanua nokasany, UTo OTPeOUTEIH HE 8CerNa B COCTOSRHHH
OCO3HATh CBOH NPEAHOYTCHHAS B OTHOLICHWY HOBLIX BHAOB TOBApoOB H
YCIYT WIA HOBOTO KAYECCTBEA CYHICCTBYIOILMX TORApPOR U yeiyr. B cesasu
€ 3THM 3a4a49a MapKeTHHI — COPMHPOBaATE Ha COOTBETCTBYIOLIMX CEr-
MEHTaX PeIHKA MPYTINGI IoTpebuTreseii naHHOro ToBapa, HCIOIb3YA B ITHX
LENAX BCE CBOH TEXHOJMOI'HYECKHE BOIMOIKHOCTH.

YiipasieHue clipocoM npe;mnnaraef HE TONBKO YHeT HAJIHYHBIX No-
TpebHocTel, NpobneM H HHTEPECOB KOHKPETHOH IPYINLI HACETIEHHA, HO
M CTHMYAHPOBAHHE NOTPEOHOCTH B TEX TOBApax U YCAYyraX, KOTOpbIE TIpo-
H3BOAUT HIH MOTORO IPOHIBOIMTE YUPEHUJICHHE, A TaKke GopMEpOosaHHe
HOBbLIX CTAHNAPTOB NOTPeONCHAA (B YaCTHOCTH POPMHPOBAHUE B CO3HA-~
HHH NOTpeOHTeNneH LeHHOCTH NYTEINeCTBHH H OTAEIXa B moboe BpeMaA
roaa).

2. Mpunyun cmabuauzayuu npuboiay, KOTOPLIH NMPpeANoNaraeT:

-— TPOH3IBOACTBO YCJIYI HA OCHOBE aHa/IH3a NOTPedHTE/ILCKOH MO-
THRALHH COOTBETCTEYIOILETO PhIHOYHOID CErMEHTa, HIYUCHMUS BHY TPEHHEH
H BHEIIHEH PLIHOYHOH CHTYALIHH, YUETA PEANbHbLIX BOIMOXKHOCTEH PO~
H3BOIHTEIA;

— yAyYIUeHHE Ka4yeCTBa MpeaaraeMblX YCIyT,

— ofiecrieyeHie ONTHMANTBHO#H TPOMOPLMH MEKIY CITPOCOM H TIpenno-
MEHNEM HA KOHKPETHRIC BHAB! YCIIYT MOCPEACTBOM MNMGKOTO pearupoBaHHA
Ha JHHAMUKY CIIPOCa H MAHEBPHPOBAHHAE HMEKILTHMHCA PECYPCaMH;

- NPOABHIKCHHE TYPNPOAYKTA HA PRIHKE 34 CHET pacllHpeHHd 3Ha-
HHH O €ro noTpedUTeNsCKHX CBOHCTRAX, (POPMHPOBAHHA [TOJIOKHTENBHO-
I'o OTHOLICHHA K MpeAMETY, 3aKpeILicHHs 00pa3a ToBapa B TaMATH 01 pe-
OuTens;

— NOJEYYEHHE CTADHNBHON TpUOBUTH My TeM CO3AaHHsA KpyTra Halex-
HbIX KITHEHTOB U YBEJIHUYCHHUS BTOPHYHOIO CIIPOCa;

— YCTaHOBIEHHE MMOKOI CHCTEMBI CKHAOK H paciiIHpeHne reorpa-
¢AN OpraHU3yeMBIX DYTEUIECTRHI, MO3BOAMIOIIME CINaIHTh CC30HHBIE
Konedauus cpoca.

3. Hpunyun cmabunuzayuy ayoumopus cnpoca peanuilyercs ¢ no-
MOLEIO:

— aApecHOCTH IpellaraeMblX YOIyr H o0ecnedeHHa MaKCHManNkb-
HOFQ COOTBETCTRHS HOTPEOUTENECKHX H KYIBTYPHO~CTAaTYCHRIX CBOHCTR
TOBapa NOTPeOHOCTAM LeNeBO ayIUTOpUU;
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-— HANDKHBAHHA YCTOAYHBBIX CBA3eH ¢ KNIHEHTAMH C HENBIO Mo~ .
BBIIIEHHS AOJIH NMOCTOAHHLIX KITHEHFOR B 001LeH uucheHHocTH obcmy-
WHBIHHA.

4, fipunyun pactuupenus ceamenma chpoca 3a c4eT NpUBIeYeHNA
HOBBIX MOoTpeOHTENeH. OH OHKTYET HeoOXOMHMOCTh aKTHBHOT O MPHCNIO-
cOOnenus K H3MEHAIOIMUMCA 3anpocaM noTpedureneii; po3necTBUA HA
{opMHpOBaHHE HX NOTPEORTENBCKONH MOTUBALIHH; O0eclIeYeHHA TPHOPH-
TETHOCTH 3aMpocoB MOTpeOHTENA Ha BCEX dTanax pa3paboTkd U peaniaa-
LM TYPIIPOAYKTA; BEITECHENHA KOHKYPEHTOB NYTEM ITPOU3BOACTBA HO-
BbiX BHAOB TYPNPOAYKTa, NOBLILIIEHH €ro KayecTBa, rHOKOH UEHOBOI
NOJIHTHKY, HHPOPMHPORAHHS MOTPpeOHTEeNnel O CBOHX NMpeHMYLEecTBax
nepen KOHKYPEHTaMM.

QCHOBHEIMM CHOCODAMH CTHMYIHPOBAHUSA CIPOCA ABIHKTCH: pac-
LIHPEHHE COIMansHOH 6a36r moTpebHOCTH (CFoAAa BXOAAT TAKHE NPUEMEL,
KAK «ABAHCHPOBAHHE MOTPEOHOCTH, OPUEHTALIHAR HA MOAY ¥ UEHHOCTH,
ABIAIOIMECH NPECTHXHEBIMHA B 00LIeCTBE ¥ JIP.); PACLIMPEHHE BOIMOMNK-
HOCTEH M obnacrell npUMEeHcHUd TOBAPA WM YCIYTH, B KOTOPBIX YKE
CYLIECTBYET NOTPEOHOCTE.

5. Hpunyun pacruupenust peinka npeoroxceniti. PYKOBOACTRYACH
AAHHBIM APHHIHITOM, CIEHATHUCTE O MAPKETHHTY AOIKHBI BECTH aK-
THBHBIH MOHCK HOBBIX PHIHKOB COBITA (DRIHOYHBIX CErMEHTOB, OKOH H
HHIL); [FOCTOSHHO YBENHYHBATH, HOMEHKIATYPY [IPEIUTOMEHHH KaK 3a
CHET MPOSKTIRPOBAHHSA HOBLIX BUOOR TYPIPOIYKTA, TAK U NMYTEM PacIuH-
penHs NoTpeGHTENECKHX CBOMCTB CYILUECTBYIOWHX TOBAPOB H Haaene-
HHA HX HOBBIMH COLHANLHO-KYMBTYPHRIMH CMBICIIAMH, NOBBIUAKMIHMH
HX OPHBASKATSNLAOCTE, 00OHOBIATH ACCOPTHMEHT W IOCTOAHHO paspa-
0aThRIBATL HOBRIE H NEPCTEKTHBHEIE 1T AAHHOTO CEI'MEHTA PLIHKA TOBa-
PBL H ¥CAYTH.

6. Tipunyun e3aumno20 ocosepus Mexcoy ApouszsooumeneM i no-
mpebumeiesr. [ToMHMO KOMMEPUSCKHX NGIeH, MapKeTHHI pelraeT Ie-
AYIO rpynny 3ajaud, HekoMMepueckuil 3phexT KOTOpLIX NPOABAAETCA
ONOCPEIOBAHHO. 3T0 lIpexae Becero GpopmMHpoBaHHe OIArONpHATHOTO
HMKIOKA GUPMBL, TOBLIEHHE NPECTHIORA (hupMEel B raa3ax norpeGureneii
(KaK OTeueCTREHHBIX, TAK H 3apyOeskHEIX ), MaHH(EeCTAIIMS HALMOHANBHO-
ro xapaxkrepa GHpPMBI, KOTOPad He TOIbKO ACHCTBYET panH MORyJeHHS
CHIOMHHYTHOH B MABKCHMANLHOH NPHUOLLITH, HO H ABIRAETCA OTRETCTIBEH-
HBIM CYOBEKTOM OTEUGCTBEHHONH 3IKOHOMHKH.

HeobxomumocoTs hopMHUPOBaHHA DOBEPHTENBHONY OTHOLICHHSA [IOTpe-
buteia k TYpPHpMe, K KaYECTRY NPEROCTABIAEMEIX €10 YCAYT BbI3BaHA
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crielM(UKOH TYPHPOAYKTA, B YACTHOCTH TAKHMH €I'0 XapaKTepUCTHRAMY,
KaK CHTYaTHBHOCTh TYPYC/AYTH, PA3MBITOCTD NTOTPEOHTENBCKHX CBOHCTR
TYPOPOOYKTa, HEOTIpeAeTIeHHOCTh H CYObeKTHBHOCTL KPHTEpPHER OLSHKH
KAYECTBa TYPIPOAYKTA.

DTa 3aaa4a OCYLWIECTBHACTCA NYTEM NPOBENeHHA MeponpHATHH PR,
OPTaHW3ALMH CHSLHANBHBIX PEKAAMHEIX KAMIasUH, BHEAPAIOIIMX B CO-
3HAHHe noTpebuTeneii MosuTHEHBII 06pas GHUPMEL, MO3UIHOHWPYHOLIHX
ee TOBap, KOTOPHIT J0/DKeH OOpPEeCTH «MapKy», OBbITH JIEMKO Y3HABAEM;

['napnas ueas TAKOro poxa MEPONPHATHI — CO3TAHNE IO AOBEPU
MY NPOH3BOIHTENEM H NioTpeOHTEmeM.

7. Hpunyun naodeoicnozo napmruepcmeq, npHoOpetatouii ocoboe
3HANeHHe B TYPH3ME B CBA3U C MHOTOCYOBRSKTHOCTEIO IPOM3BOAUTENEN
TYPYCIYTrH H X NPOCTPAHCTBEHHOI pa3sobnieHHOCTs0, B CBS3H € 9THM
Jpe3BbIMaHHO BAXKHBIMH 3aadaMi MapKeTHHra CTAHOBATCA MOHCK Ha-
ACHHBIX TAPTHEPOB TYPOUPMBIL H NoAASDHAHKHE C HUMH JOBEPUTENBHBIX
H YCTOHUYHBEIX B3aHMOBBINOAHAIX OTHOLIEHNH; GopMHpOBaHHE CHCTEMbL
AOTOBOPHBIX OTHOIHEHHH CO BCEMH YJIeMEHTAMH B CTPYKTYPaMH MpPoH3-
BOJCTBA H PACIIPEACIICHHS KaK HA BHYTPEHHEM, TaK H Ha BHEIUHEM PbIH-
KE npeiioxeHnH,

B cBoio ouepens, pHpMa caMa JOJKHA CTATh HAAEHKHBIM CYOBEKTOM
AapTHEPCKKUX OTHOMISHHI. BO MHOIMOM 3T0 NOCTHrAeTCA 34 CHET IIPORyY-
MaHHOM CHCTEMBI MeponpHATHIH, GOPMHPYIOLHHX Y €€ COTPYAHHKOB HyB-
CTBO OTBETCTBEHHOCTH, KOPITOPATHEHYH) TOPIOCTE M NPO(ecCHOHANBHYEY
STHKY.

4 3ax. 298



Tnaga 3
CUCTEMA TYPUCTCKOIO MAPKETHUHIA

3.1. CyOnexTbl TYPUCTCKOM NONAMTUKM U MAPKETHHTA

Cybvexm TYPHCTCKOH NONHTHKH H MAPKETHHIa OTIHIAETCA MHOIO-
CIOXHOCTBK) H MONHCTPYKTYPHOCTBIO. B 3TOM Ka4ecTBe MOryT BLICTY-
NATE JTIO6bIE CTPYKTYPhI, HMEIOILNE COGCTBEHHEIE HHTEPECRL, Peceny-
101IHE KOHKPETHLIE LieNy U 00Naaar0NHe HEOOXOAMMEIME PECYpCaMy IA4
HX peans3auui.

[HonuTnka p 06nacTH TYpH3Ma NpeacTaBiLieT coboil cucTemMy akmi,
HOPMATHBHLIX JOKYMEHTOB, CPEACTB, PECYPCOB H MEXAHHIMOB, olecne-
YHBAIOILIHX O/1arONpHATHRIE NPABOBRIE, IKOHOMHYECKHE H HICONOrHYEC-
KME YCIOBHN TYPHCTCKOH JeATENLHOCTH.

HaHnas NoIuTHKa OCYLIECTRIASTCA HA HECKOILKHX CBA3AHHBIX MEXTY
c060it YpOBHAX: MEKAYHAPOAHOM, HAIIHOHAILHOM, PETHOHATBHOM.

MexnynaponHoe coOOOLIeCTRO KAK CYOLEKT
TYPHCTCKOH MONHTHKH H MAPKeTHHIa

B XX Beke TYPHCTCKHE CBA3H CTATIH HEOTHEMIIEMOiE YACTHH MEK Y-
HAPOIHBIX OTHOLLUEHHAHN H B CBA3H C 3THM — O0BEKTOM BHHMaHHA MeKNy-
HAPOAHBIX H MEXKITPABHTE/ILCTBEHHBIX OpraHH3alHii, B COCTAB KOTOPBIX
BXOJAT TAIOKe HAHOHAIBHBIE TYPUCTCKIE ACCOLIHALIHM.

Mexnynapoanoe cooOLISCTBO Kak CyGBLEKT NOJHTHKH B 00NacTH Ty-
pH3Ma 3asaewio o cebe eme B 1920-e Togui, korna B pesynmsrare OypHoro
PasBHTHA MEKIYHAPOAHBIX PKOHOMHYECKHX H COLHATBHO-KYIIETYPHBIX KOH-
TAKTOB CTa/j1a OIYIATECK HeOOXOAHMOCTE COTTACORAHNA ACHCTBII MeKaY
TYPHCTCKHMH U TPAHCTIOPTHLIMH OPraHH3AIHAMH Pa3IMuHbLIX ¢Tpad. B 1925
rooy cozpaerca Mexaynaponueiit koHTpece oQHIHATEHBIX ACCOLMALIHE
npomaradIpl TYPH3Ma, B 1927 roay yupexnaerca MexayHapoaHbIH KOHT-
pecc oHMIIMATEHEIX TYPHCTCKHX Oprafrsatiit, a B 1930 — MexayHapoaHsi
CO103 OPHITHATEHEIX OPraHH3AIHHA H IPONaraHas TYPH3MAa,

Pazo0LeHHOCTs B JSATENEHOCTH JAHHBIX OpraHH3alHi npaBena K
HeoOXONUMOCTH co3maHuA Ha uX 6aze B 1947 roay cnelManH3HPORaH-
HOH OpraHH3alydH — MexXAyHapoaHOTO cOl03a OQHIIANBHEIX TYPHCT~
ckux oprammsanuii (MCOTO), yneHaMH KOTOpO#H CTanH KaK NPaBHTEb-
CTBEHHDBIE, TAK H HENIPABUTELCTBEHHBIC OpTaHH3auHu 13 | 16 cTpat mupa.
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B pesynbrare 00ReKTHBHOT'O NOBBIUEHHH 3KOHOMHYECKOH, colHalb-
HOH, KyIBTYPHOW H MOMHTHYECKOH PONH MENCIYHAPOAHOro TypiaMa B 1969
rony Ha ['eHepansrOiil accambnee OOH MCOTO 6bU1a peopranmn3osaHa B
MEKITPaBRHTELCTBEHHYI0 BeceMupHYIo TYpHcTCeKy1o opranusaimi (BTO).

Bo Bropoii monosuHe XX BeKa MeXAYHApPOAHBIM COOGIIECTBOM
OBLUIH IIPHHATE] TAKHE OCHOBOTIOIArar0lHe AOKYMEHTHL, Kak « MaHWIL-
CKas nexnapauus 0 MHpOBOM TypHiMe» (198(), «['aarckas aexnapa-
Ui ¢ TypuaMe» (1989), «XapTusa 0o KyRbTYpPHOMY TypH3iMy» (bproc-
cenk, 1976), «Xaprua Typnsma» (onobpghnas g 1985 rony I'enepans-
HOH accaMOneeit BTO).

B voabpe 1994 roaa B Ocake Oplna npopeneHa BeceMupnas koHdwe-
PEHUNA MUHHCTPOR 10 TYPHIMY, B KOTOPO# npuHAna yyactie 101 nesne-
raunga u3 78 rocynapcte mupa, Kondeperuua npussna JexknapamHio,
KoTOpas obpamaeT BHUMAHKNE HA OTBETCTBCHHOCTE NOCYAAPCTE M HX TIPAaBH-
TELCTB 34 IMOCTYITATEIBEHOE PA3BHTHE TYPH3MAa, YKpENieHHe He30macHo-
CTH NYTELIECTBHH, YIIPOIIeHHe GOpMATbHOCTEH, NpeBpalleHHEe TYPHIMA
B {HHEYCTPHIO TOCTENMPHUMCTBAY» TIPH DEPeKHOM OTHOIHEHHH K TYDHCT-
CKHM pecypcaM H OKpy:Kawieil cpene.

OOBeKTOM PETNIAMEHTAIHMH CO CTOPOHEI MHPOBOTO COOGINIECTBA BhIC-
TYTIAKOT SKOHOMITIECKHE, HOPMATHBHO-NIPABOBLIE, COLAILHO-KYNBTYPHEIS
H OPYTHE ACHEKTHI TYPH3Ma, 3 HMCHHO. KOOPAHHAUMS H PeraMeHTaLlHg
HEATENbHOCTH INOCYIAPCTBCHHBIX YUPSHKICHHH 11 HHCTHTYTOB, COCTABNA-
IOLIMX HHAYCTPHIO TYPH3Ma; BeipaboTka peKoMeHAaIMIT 0 OXpaHe OKpY-
KAWONCH cpenpl; obecriedyeHte NMPaB TYPUCTOR, OXPAHA, PECTABPAITHA W
MOAHCPIKAHHE APXHUTCKTYPHLIX H HCTOPHYECKHX [TAMSTHHKOB, HCTOpHUe-
CKOT'O HACNEANA; COBSPUICHCTBORAHHE UHPOpMaLIHM B cdepe TYpH3Ma; On-
THMIT3A1HA BH30BOTO H TAMMKEHHONO KOHTpOILA U T. A. Lens MexayHapon-
HOH TYPHCTCKOH IMOJIHTHKH — BRIPAOOTEA €AMHBIX HOMXOAOB K MOHHMA-
HHIO MHOTOOODA3HBIX acTICKTOB TYPH3MAa, CTUMYNHPOBAHHE MPABHTENLCTE
K COBEPIICHCTROBAHWED 3aKOHOJATENBHOH Oa3k], coASHICTBHE PASBHTHIO CO-
TPYIHHUISCTRA MEXAY CTPAHAMH, H B HTOr¢ — 00ecneucHHEe MaKCUMaNbHO
NONHOH peaNr3aLHH TOTEHIINAIA TYPH3IMAa KaK (paKTopa DKOHOMHKH H MEX-
KYIBTYPHOH KOMMYHHUKAIHH, CyOReKTOM MEXKAYHAPOAHOH MOJHTHKH B
05/IACTH TYPHIMA BBICTYIAIOT MEKAYHAPOAHEIE (MEKIIPABHTENBCTBECHHBIS)
opraHu3an H npodeccnosanesapie obseHeH .

! KocBeHHOE YHACTHE B PA3BHTHH MEXKOYHAPOAHOTO TYPH3MA, B TOM YHCAE B
paMKax B3aNMOAEIiCTBHA H cOoTpyAHHYecTBa ¢ BTO, npHHAMAOT TakHe MEKIIpaBH-
TE/ILCTBEHHBIE H HePABHTEILCTREHHEIE Oprann3alni, kak Mexaynapoagas opra-
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IMpasoBoe peryaipoBaHHe MEKAYHAPOAHOrO TYPH3IMA HA MHOIOCTO-
POHHEH OCHOBE OCYILECTBASETCH Npeskae Bcero B pamkax OOH, xoto-
paa ofecneuHBaeT HOPMATHBHYIC 0a3y JUIA MEKIYHAPOAHOTO COTPYRHH-
HeCTBa U pa3BHTHA APY>XXKECTBSHHbIX OTHOUIeRH T Mexay HauHamu, OOH
Ob1ny pa3padoTaHsl H NIPUHATHI OCHOBHBIC MEX(1Y HAPOAHLIE KOHBCHIINH
110 BOMPOCAaM MPaBoBOre PeryiIHpOBAHHA MEKAYHAPOAHOIO TYpH3Ma, B
Rexabpe 1969 rona NedepansHan accambnes OOH npuHANA pe30ROIHKY
O CO3MAHUH MEXKIYHAPOAHON MENIIPABUTENbCTBEHHONH OPraHN3aHH [TO
TYpH3My. Bo HenoHeHue 3Tol pe3omonny B ceHTadpe 1970 ropa 6mun
NPpHHAT npoekT Yeraea BeeMMpHOR TypHceTckoil opraHnzaumu (BTO),
KOTOPEIH 6610 paTHUUHPOBAH 51-M POCYNAPCTBOM. DKOHOMHUYESCKHE H
CommaneHerii coser QOQOH (BKOCOC) asuncs WHHIHATOPOM CO3BIBA B
pamrax OOH crenunani3HpoBaBHBIX ARITJIOMATHYE CKHX KOHQEpeHIHH Mo
BOMpOCaM pasBHTHA TypH3Ma. B 1980 roay Obina npoeeaeHa BecemupHas
KOHJepeHiUHa o TYPH3MY, a B Ackabpe 1981 rona Ha 36-ii ceccu I'ene-
pansHoli accambnen OOH npussaTa pesonroimn « BceMHpHas oprainsa-
UK [0 TYPH3IMY>» ¢ PEKOMEHIAIHAMH INOCYTapCTBAM-YIACTHHKAM IPH-
JIOXKHWTH BCE YCHITHA K NPETBOPEHHIO B XKH3Hb pelleHHH koHdepeHnau'.
Kpome toro, OOH asanacek opraHH3aTOpOM PALa MEXIYHapOAHBIX ce-
MHHApPOB H KOJUIOKBHYMOB MO BOIPOCAM IOAFOTOBKH KanpoB AN Ty-
PH3Ma, pa3palboTKH MeTOMHK CTATHCTHYECKOTO YYeTa B 00N1aCcTH MeXIy-
HAPORHOTO TYpH3Ma U T. 4. [Tpn SxoHomMuyeCckoM H COUHANEHOM COBETE
OOH s obnacTu TypH3Ma aedicTByeT CTaTHCTHYSCKAS KOMHCCHA, KOTOpas
pazpadaTbiBaeT CTAHAAPTH! KIACCH(OHKAIIMA M METOAONOTHIO CTATHCTHKH
B 00acTH TYpH3Ma, MPHHHMAET Pe30JIIOIIH MO TYPHCTCKHM ONpeacne-
HHUAM H TEPMHHOIOTHH.

B pamrax OOH cospaHel JKOHOMHIECKHE KOMHCCHH (OTOE/IBHO AN
Jlarnackoit AMepurd u KapuGcekoro permosa, A3nd H THXoro oxkeaHa,
Adpuxn), KoTOphIe OCYIISCTRASIOT HCCASAORAHHA COLHANBHEBIX H 3KOHO-
MHMECKHX ACTEKTOB MEXIYHAapPOIHOTO TYPH3IMA CBOHX PErHOHOB; (dop-
MHPYIOT OOIILYO ITOIMTHKY H pa3pabaTblBaloT perHOHaNBHEBIE TIPOTPAMME
Pa3BUTHA MEKAYHAPORHOTO TYpH3IMa; obecrneYHBaioT NPHTOK HHBECTH-

Hr3auua Tpyaa (MOT), BeemMupiaa opraHuiannan sapaeooxpanenna {(BO3), Opra-

Hmanks O0vennsexsbix Hanwii no ponpocam obpaioBaiii, HAYKH U KYIbTypH

{(lOHECKO), Mexaynaponanas Mopckad opravusauns (MMO), MexayHapoaHas

opraHH3anus rpaxaarckol asnaumn (HKAO), Tlporpamma OOH no oxkpyxaiomieH

cpene (FOHEIT), MexayvapoaHas opraHH3aumsa yronosHoi momunpn {HHTEP-

TIOM), OprarnA3aniA 3KOHOMHYECKOTo COTPYIHHYSCTRBA H pa3eKTAA (O3CP) n np..
' Hoknaa OOH A/Res/36/41 or 15 pek. 1981 1
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UHH B TYPHCTCKY K HHAYCTPUIO. [IpHopuTeTHREIM HaTllpaBReHeM paboTel
KomMuccuii apnsaercs cogelcTBHE Pa3BUTHIO MEXAYHAPOIHOIO Ty pU3Ma,
KOTOpOE paccMaTpHBaeTca Kak > dpeKTHRHOS CPeaACTBO 00eCnIeueHNT KO-
HOMHUIESCKOH HE3aBHCHMOCTH CI1a00pa3BHTHIX CTPAH.

OnuH H3 cyOLEKTOB MEXAYHAPOAHOH TYPHCTCKOH MOIHTHAKN —
Esponeiickas skoroMudeckas koMuaccus { ESK), koropas ananusupy-
T U3MEHEeHHS HA PASAHYHEIX PbIHKaX TYpH3Ma, BRIpabaTbiBaeT pexo-
MEHIAAUHWH 10 COBEPLISHCTBOBAHHIO MEMAYHAPOIHOIO TYPH3IMA 1 jie-
SITENBLHOCTH OPraHH3aUMIA, 3aHHMAIONIXga 00CITYKHBAHHEM TYPHCTOB,
B TOM YHCJIEe BHAKOMIIAHUE, CYJOXOOHEIX H ABTOIOPONKHLIX AreHTCTE
H KOMMNAaHMI; MO YNPOWMEHHID TaMOKeHHbIX popManbHOCTel B OTHO-
MIEHHH TYPHCTOB — KAaK BhEeINAINUX B JAHHYIO CTPaHy W3I-14 Tpa-
HUIBI, TAK H BelepRawnHxX 03 Hee, [lo unnumatiuse EDK B JKeHepe
OBUIO MpoOBEeHO NEpBOE COBELIAHNE MO CTATHCTHKE TYPH3Ma, Liellb
KOTOPOrQ 3aKilodailachk B BEpafoTKe edHHOH# METOOHKH CTa-
THCTHYECKOI'O y4eTa B AaHHOH ob6nactH. B 1975 roay EDXK oprasnso-
BaJa CHMITO3HYM N0 npodleMaM Pa3zBHTHA HHAYCTIPHUM TYPH3MA, KO-
TOpPBIH CTAR BaXHOW BeXOH B pa3BHTHH MEXAYHAapOAHOIO H pe-
THOHANBHOIC TypHu3Mma. PexoMeHDanHH CHMMO3HYMAa KacalHCh BO-
MPOCOB NONHATHKH 3(P(PEeKTHBHOIO HCMOIb30BAHHA TYPHCTCKOH HHpa-
CTPYKTYpEE; MpaB CODCTBEHHOCTH HA 3€MITIO M UMYILUECTBO B 30HAX
TYPH3Ma; CO30aHUA HAUHOHANBHBIX MAPKOE H HX IPABOBOTO PEXHMA;
3AaKOHOAATENIBCTBA MO OXpaHe OKpyKawiueii cpeasb’.

CyOBeKTOM MeXAYHAPOIHOH ITOJIHTHKH B 08J1aCTH TYPH3Ma BBICTY -
naet raike Coper EBponbi. OIHHM M3 NPHOPUTETOB JAHHOKH MeXXQyHa-
PONHOH OPraHH3alUHH SIBAAETCHS CONCHCTEHE PAa3sBHTHIO «KYIBTYPHOIO
TYPH3Ma)?, KOTOPLIH PACCMATPHBAETCH KAK HHCTPYMEHT KYNLTYPHOM HH-
Terpauui Hapoaos EBpomnb, Kpaeyronbsibiii kaMeHE KYABTYpHOT Noau-
Tk EC, nockoABKYy CO3daeT BOZMOKHOCTH ANA IPpaXcdaH pacWIMpHTEH
3HAHHA O SIHHOM KY/ILTYPHOM HAClEIHH, IPHBICKAET TYPHCTOB H3 CTpaH
3a NpeacnaMH 3anannoi Esponel, yiaysias UX TOHHMaHHE CBPOTCH-
CKOT'O KYNbTYPHOI'O HACACAMS, HCTOPHH H KH3HN HAPOLOB, MOAYEPKH-

' Three Decades of the United Nations Economic of Europe. United Nations #/
NV, 1978, P. 212.

2 Mo onpepenenaaw BTO (1985), xynsTypHmMii TYpH3M BKIOYaeT B ceds nepe-
ABIKEHHA JIIOAeH, o0YCIoBIeHHEble 00A3IaTeIbHMIMH KYABTYPHBIMH MOTHBALHAMHA
(HayvHbBIE TYPh], HCKYCCTROBSOUSCKHES H XYIBTYPHbBIE ROSIAKY Ha PeCTHBANH H Apy-
THE KYALTYPHEIE COOBITHA, MOCEUIEHHE MECT PACHOIMKEHHA MAMATHHKOB, NOE3NKH C
LERXMR A3YYCHHA NpUpoabl, GOIBKIOpa, HCKYCCTBA, MAJIOMHHYECTBA).
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BAET M YCHIINBACT OCODEHHOCTH Kadk 0N CTPaHEBL, MMOLASPKHBas H pac-
IIHPAR COTPYAHHYECTBO H MTOHHMaHHEe MEXAY HHMH, Pa3BHBAET KYlb-
TYPHYO HHpacTpYKTYPY B EBpone, cnocobeTBYeT NpUTOKY pabotieH
CHIB B MeHee OnaronpHATHBIE PErHOHEI, pacluiupseT recrpadHir Ty-
pH3Ma, CHOCOBCTBYET YIYHILISHUIO UCKYCCTREHHOI H 8CTECTBEHHOH OK-
pyxaionieH cpeabi.

OCHOBHEIC HANPABASHUA TO ICATSIBHOCTH:

— MOAroTOBKA H BLUTYCK CEPHH TEMaTHYECKHX MYTEBOAHTANEH 10
Enpotie (B 9aCTHOCTH, OHM BKJIIOYAIOT B cebs onMcaHHe MapUIPpYTOR
H3BECTHBIX Y TEUICCTBEHHHKOR, MECT, CBA3AHHLIX ¢ HHorpadHsaMH BEI-
HalulHXxca aeareinei eeponefickoH KynbTypbl, MCMOPHaNBHBIX TPACC ——
HanpuMmep, Bemtkoro llenkosoro nyTtH, JKenesnoro v JyHalickoro nyred
HT 4.);

— pazpaboTKa H MTPOBSACHHE NMPOrPaMM «Iopo] eBponeiickoi Kynp-
TYpb» (Hanpumep, npuaanue I'nmasro w Maapuny craryca «ropona espo-
NeHeKoH KYIETYPED? CTIOCOOCTBOBANO HX TPERPALEHHIO B KPYTIHBIC MEK-
BYHAPOIHBIS TYPUCTCKKE UEHTPRL);

— HUCCReIOBaHHEe PA3THYHBIX ACIIEKTOB MEXNAYHAPOAHOTO 'rypﬂtama
{B YACTHOCTH, HCCNeaoBareRbCcKUM npoekToMm ATIIAC oxpatueHO OKOIO
6,5 TeIC. MOoCeTHTENeH KyABTYPHBIX IOCTONMPHMEYaTeTRHOCTEH B ACRATH
cTpanax — unenax EC)'.

CYHIECTBEHHYK) YKOHOMHUYECKYIO TIOANEPHKY TYDH3IMY OKa3bIBAET
Eepormeiickuii HHBectHUHOHHLIA Oank (EB), koTopeIi dHHaAHCHpYeET Kak
PA3THYHBIE TYPHCTCKHE MPOEKTHI ( KaK NPaBuiIo, T, KOTOPRIC NOAIED-
HBAIOTCA HAUHOHANBHBIMH TPABUTEIECTBAMH MM PErHOHANbLHLIMH
OpraHaMM BJaCTU)?, TaK N IPOeKTHI pasBUTHA NHPPAcTPYKTYPHI (CTpOU-
TEALCTBO ABTOACPOr U OOBE3A0E BOKPYT FOpOROER, CTORUTHX Ha Kpyn-
HbIX TPAHCBEBROIIEHCKHX MarHCTPAAX, OCHALIEHHE aBHA- H MOPCKHX
MOPTOB, CO3AaHHE CKOPOCTHLIX JKENEe3HBIX JOPOF, PAa3BHTHE CHCTEMH
CBSA3W M T. 1.).

"Puuapac I KynerypHuiii TypisM 8 Espone / [Tep. ¢ anrn. KO, C. Tlyrpuxk
/ AKTyanbHBIE BONPOCKLT TEOPHH H MPakTHKR Typr3Ma: Tpyasl. CIIG., 1997, Bein. 2.
C. 89.

! Hampuniep, B 198488 rr. uHBecTHIMA nonyd#ns 1400 TypHCTCKHX NpoeK-

TOB Ha o0y cyMMy 575 MnH 3K10, B ToM udcne: Hranua — 360 mnu
(811 npoekTor), ©paHunuzs — 95 MaH (350 npoexrtop), Hcnanma — 69 mnm
(70 npoekrtor), I'peups — 15,8 mnu (38), Beaukobputadus — 6,8 mnu (33),

dauug — 0.3 MnH (4), Hagepnanaer — 0.3 mnH. Cu.: Typrerekre dupmer. CTIG.,
1993 Bun. 4. C, 219-226.
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HauGonee apTOpHTETHOH NPpO(PEeCcCHOHANBHOH MEAUTY HAPOKHON opra-
Hu3alkeH apaserca BeceMupHan Typrcerckan opraamsanua {(BTO), koro-
paA Ha MHOIocTOpoHHEH ocHOoBe B pamMkax OOH ocyluecTRAseT npaBo-
BOE perylMpoRalHe MeXIyHapoaHoro Typn3mMa.

OcHosHo# 3anaueit BTO apnderca coneficTBHe pasBUTHIO TYpH3IMA
KaK aKTOpa IKOHOMHYE CKOIO MPOLIBETAHNA, MEXKAYHAPOAHOTO B3aUMO-
NOHMMAHHA H YKPEILIeHHA MUpPa, COOMOIeHH IPAB ¥ OCHOBHBIX CBOOOT
A Beex monei 6e3 pasiuyukHA packl, IONA, A3LIKA H PSITHIHHA,

B nactoamee ppemsa B cocTak BTO pxoant 139 crpad v 7 Tepputo-
PHA, a Taroxe okono 350 adpdHunupoBaHHLIX YNAEHOB, MPeACTABIAIOLLINX
pETHOHANBbHBIE OTASJICHUA IO TYPH3MY, TOProBele accoOLHalUHH, oOpa3o-
BATEABLHBIE YUPeX IeHHT H YACTHRIC KOMIIAHUH, BKAIOYas ABHAMHIH, O~
CTHHMYHBIE CETH U TYPOTIEPATOPOB.

Beicmum opranom yrpasneuus BTO aenaerca 'enepanpHas accam-
Ones, KOTopasd YUpeRgaeT | PeryjJHpyeT ACATENBHOCTE PETHOHANBHBIX
xkoMucewit (na Eeponel, Adpukn, AmepuxH, HOxuo0H Azup, bamxHero
Bocroka, BocTtouHol A3HH i padoHa THXOND OKeaHa), A TAIOKE KyYPHPYST
padoTy MexayHapOOROro BEICUIET) yUeOHOIo IeHTpa MO TYPH3MY.

Mapketuarosas ¢yHrkuus BTO zakmrouaercsa B aHaIH3e Pa3BHTHA
MEXRAYHAPOAHOTO TYPH3IMa B CTPAHAX H PerHOHax; BRIABJICHHH (hak-
TOPOB, CHOCOOCTBYIOIUHX HITH NPENATCTBYILMX Pa3BHTHIO TYPH3MA;
onpeacneHnH 3PheKTHBRHRIX (OPM MERTOCYAaPCTESHHRX KOHTAKTOB
M MpaBOBOH pernaMeHTalMH CER3eH MeKay TyponepaTopaMy U KX napT-
HepaMH, a TAKKEe MEeX Ay NOTPeOHTENAMY H NPOH3IBOAHTEAIMH TY]P-
ycayr. Cneuuanuctamu BTO pazpaborana MeTOZONOTHA 1 METOOHKA
ILTAHHPOBAHMA PAa3BUTHA TYPH3Ma Ha HAlTHOHATHHOM H MeKpernoHans-
HOM YPOBHAX, _

BT(Q pa3pabarbiBaeT LOJITOCPOYHLIE MPHOPHTETE PA3BHTIA MEXKIY-
HAPOAHOND TYpH3MA. Ee pernoyanbHbie KOMHCCHIN AaHANM3HPYIOT IMPoOaeME]
H IEPCIEKTHRBI TOCYAAPCTBEHHOM IIOJIHTHKH B cTpaHax — uncHax BTO;
BEIpa0aThIEalOT €AHHYIO CTPATEIHED YCTOHIHBOIO Pa3BHTHA MHAY CTPHH
TYPH3Ma € YYETOM 3KOIONHHMECKHX. U COLMAILHBIX TOCIEICTBHH pa3BH-
THA TYPH3IMa, ROTPpeOHOCTEH B pecypcaX KOHKPEeTHOH TEpPHTOPHH H HHTe-
pPECOB BCEre YENOBEHECTBA B UENOM; O0eCNeUHBAKT HOPMATHBHO-IPA-
BOBY#0 §aly TYPHCTCKOM BEATENbHOCTH; OKA3bIBAKT CYIECTBEHHYHO 10~
MOLUL WIeHAM OpraHH3alUVH B APEonOJIeHHH pasauiunil B KCNH4YECTBe H
Ka4eCTBE HH(POPMALIHY MEXAY TEMHA CTPaHaMH, KOTOPLIE UMEIOT JABHHE
TYPHCTCKHE TPATHLMH B PA3ZBUTYIO HHAYCTPHIO TYPH3MA, H TEMH, B KOTO-
PBIX TYPH3M TONBKO HAYMHACT PASBHBATHCH, U IP.
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CrneunamucraMu BTO paspatorana Taxie MeToZ0A0I' A H METOANKA
TYPHCTCKOTO MAPKETHHIA, KOTOPEIH BKIKOYaeT B ceds:

— YCTAHOBJIGHHE KOHTAKIOB ¢ KITHEHTaMH, yOekaeHHE HX B TOM,
4TO MperIaraeMoe MeCcTO OTHBIXE ¥ CYIIECTEYIOIIME CIy3#0bl cepeuca,
ACCTONPHMEIATENBHOCTH H OWKHIAEMEBIE BLITOABI TIOHOCTHH) COOTBETCTBY -
IOT TOMY, MTO CAMH KJIHEHTBI eS0T NOAYYHTE;

— CO3OaHUE H Pa3BUTHE HOBLIX NpeANOKEHUH, HOBOBBEISHHH, KO-
TORBIE CMOTYT O0ECIICYHTE HOBbIE BO3MOXMKHOCTH 114 cOBITA TYPIIPOAYK-
TA H JONXKHEI COOTBETCTBOBATE HOTPEOHOCTAM H IPEAHOITEHUAM ITOTEH-
HHUAIBHBIX KITHEHTOB,;

~— aHanus3 pe3yILTATOR IEATEIEHOCTH MO MPOABIKEHHEO TOBAPA HITH
YCIIYT Ha PBIHOK ¥ MPOBEPKA TOT0, HACKONBLKO 3TH PE3YIIbTaThl OTPacaloT
MOJTHOE H YCHACLITHOE HCMOJB30OBaHHE HMEIOLWHXCH B chepe TYPH3Ma BO3-
MOXHOCTESH; CPABHHTENBHbIH aHANH3 pacxolOoB HAa pEeKAaMHBIE
MapKeTHHIOBBIE MEPOTIPUSTHA H IIONYYAEMEIX JOXOR0B ',

K yucny cyObeKTOB TYPHCTCKOH MOJIUTHKH MOXXHO OTHECTH TaKHe
TPaHCHAITHOHAIBHBIC OpraHu3amui, Kak: Beemupran dieaepaliui accomu-
aupi TypHCTCKHX areHTceTB (1966); MexnynapogHas accOUHAAA KOH-
rpeccoB H KoHpepeHuuii {1964); Coros accouHauii TYpHCTCKHX Oropo
ceBpepHBIX cTpaH; AlT — MexayHapooHei TYPHCTCKHH alpiaHC, 00be-
JUHAKOUWHN HAIHOHANBHbBIE aBTOMOOHIBHBIE ACCOUHAIIHH H TYPHHI-KILIY-
Obl, 3aNHTEPECOBAHHBIC B PA3BHTHH TypH3IMa, B MEPBYIO OYEPEE aBTO-
smoSunsaoro (gpany. Alliance Intermationale de Tourisme) 1 ap. Mexay-
HAapOAHYIO TYPHCTCKYIO IONHUTHKY BRIpAOAaTHIBAIOT H NIPOBOIAT CIIELIHa-
JTM3WPOBAHHBIC MEXIYHApOAHBIE TYPHCTCKHE OOBCNUHEHHA, KOTOPHIC
NpeacTaBleHbl TAKHMW OpraHH3aUHAMM, KaK:

— MexayuapoaHoe 610po mo couvansHoMy TypuiMmy (BUTC), co-
znaHHoe B 1936 rony ¢ oObeanHsAOIIEe OPpraHX3alUH H3 HECKOABKHX
DEeCATKOB CTpaH. JTa OpraHH3allHA 3aHHMAaeTCA H3ydeHuem npobneM H
MEPCNCKTHB COLHANBHOIO TYPH3MA, PA3BUTHEM KOHTAKTOB MEXTY Opra-
HHIALMAMH H YIPEXKASHUAMH COLMANEHOIO TYpH3MA, paspabaTeBaeT ipo-
IPaMMBl H TIPOEKTH B chepe COHaIbHOIo TYPH3MA, :

— MexayHapoaHaa accOLHaNMg MO COLHANBHOMY TYPH3MY H OT-
apixy (MACTOT), coznansas B 1982 roay Ha Gaze BeemuipHoii opranu-
sauuu npodeorszos (MITKCTO), cnocoGeTeyromas 3a1HTe [Ipas une-
HOB TIpO(COO3IOR B OONACTH TYPH3MA, KYNIETYDEI H OTALIXA;

' TnobantHEIe IPOTHO3IL PasBHTAA TypHiMa no 2000 roma W B mockenyrwomuh
nepuoa. Mup B uenom. Maapua, 1994,
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— Mepepauna MEKAYHAPOAHBIX TYPHCTCKUX OpraHusauui, ocHO-
saHHadA B 1950 roxy (MMeromas KOHCYAETaTHBHEIR cTaryc B Opranuia-
uvH O6keauHenybpiX Haunil 0o sonpocamM oSpazoRaHHA, HAYKH H KYNETY-
pet FOHECKO), ynenaMi xoTopoi ABmAoTes okoxo 200 MononexHeIX
TYPHCTCKHX Oprazusaiii oonee 40 cTpan Mupa, B TOM 4Aciie MexayHa-
poaHoe Bropo TypiamMa H 0OMeHoB MonoaekH, bropo nyrewecTeui Mexk-
AYHAPOIHOrO COI03a CTYICHTOB, _

— MexayHapoaHas acCOIHAIHA HAYYHBIX IKCAEPTOB 110 TYPHIMY
(AHUECT), ueapo koTOpoiH ABIASTCA OKagaHHe COOeHCTBHA B OCYIIE-
CTBJISHHH HaYYHBLIX KOHTAKTOB MEeXAY CHEelHATHCTAMH, 3aHHMAaKOLIH-
MMCH paspaboTkol apobnieM MEeXIAYHapOAHOTO TYPH3Ma, A TAKXKe No-
MOLIB HAYTHBIM LEHTPAM TI0 TYPH3IMY, OpraHH3alusg Cbe3d0B, KOHpe-
PEeHLHHA M T. 1.;

~— MeRaAyHAPOMHAA aCCoLMAaLlMA THAOB 10 CONPoBOXKAeHN0 (1961),
CO3IaHHAN C UCNBIO Pa3BUTHA NpodeCcCHOHAIIBHOTO MacTepCTBa Crienua-
JIMCTOB TYPHCTCKOTO 3CKOPTA, OKA3AHHA IOPHINICCKOH NOMOLLH H 3ailiy-
TE X UHTEepecOB H 00pesuHAIoman 0onee 2 TRIC. HICHOR U3 45 CTpaH;

— MewxayHaponHaa genepauma }KYPHAIMCTOB H IMUcaTeNIel No Ty-
puamy (DPHDKET), xortopaa obbeanHaeT HAUMOHANBHBIC ACCOUWALHH H
COIO3L! XYPHAJIMCTOE M MHcaTesied, pa3sBUBalOIIMX TEeMaTHKY RDyTe-
MeCTBHI M MEXAYHapOIHOro TYpH3Ma (1954).

IMoMumo MeKAYHAPOUHBIX TPAHCHALHOHAISHBIX TYPHCTCKHX opra-
HHIAUHHA CYIUECTBYHOT TAKKE PErHOHAILHEIE MEKAYHAPOAHbIE TYPHCT-
CKHE OPraHH3alie 1 00beHenn: [ pynna noaoep KKH 4 pa3BUTHI TY-
puaMa B Espone, coznannas no uHHnuariuee Esponeiickoii TypHcTckoH
KOMHCCHH ¢ ICABI) paclIHpeHHA TypHCTCKMX cBsici B Espone; Erpo-
neickas OpraHHU3alHA peKpeaun 1 oTaLxa; Esponeiickas acconuanyg
MEINeX0aHoro TYpH3Ma; MexuryHaponsas (reaepanda HENPaBHTENBCTBEH-
HBEIX AcCOLIMAlIYH ITO0 OXpaHe KyIETYPHOIO HAcCHGAHA H NMPHPOAHLIX Iia-
MATHUKOB B Espone; @enepalda accouyailii cKaHAHHABCKHX TYPHCT-
CKHX areHTCTE; MekaMepuikackan gpeaepaiiig myTelecTsiil H aBTORITY-
ooB; Kondenepauns TypucTeKHx oprannsan JlatHHoxo#t AMepHxH,
Kapufickaa accounaums No TYPH3IMY; A3HaTCKHH HHCTHTYT 110 TYPH3MY,
obecnmeunBarOIIHiz MOATOTOBKY NPOdGeCCHOHANBHBIX TYPHCTCKHX KAHpoBs
Ana crpad A3nn » THXoro oxeaHa H NPOBEOEHHE HAYYHO-UCCIenoBa-
TENbCKOH paboThl; AcCOUHAUMA IO TYPH3IMY cTpaH — wieHOB ACEAH;
CryneHdecKas TYPHCTCKAA acCOLIHALIMSA a3sHATCKHX cTpaH; TypHCTCKan
OpraHH3alHA cTPpaH AzMd H Tuxoro okeaHa; A(MpuKAaHCKas TYPHCTCKAan
accouvauua;, Oprauusauus o pa3BHTHIO TypH3Ma B Adpuxe; Apaboxuii
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TYPHCTCKHH cor03; Apabcekaa denepauia acCoUHalLHA TYPHCTCKHX
ar¢HTCTB MU Ap.

OOHHM B2 CYTIIECTBEHHBIX PE3YNBTATOB ASATCNIBHOCTH MEAYHAPO/I-
HBIX OpraHm3alpi ABNAIOTCAS MHOTOCTOPORHHE TOTOBOPEI, 3aK/II0MaEMbIe
MENKAY FOCYAAPCTBAMH € LIENBIO BRIPpaboTKH oduieH TypHCTCKOH NONHTH-
KH W CO3RaHHA ONMaronpHATHEIX YCIOBHHM AMA COTPYAHHUYECTRA, OpraHu-
3alMA PAa3IMYHOTO POAA MEKAYHAPOAHBIX COBEILUAHUN W KoOHdepeHLItE,
TPHHATHE RapTii, nexrapandi 1 APYyTHX MERIYHAPOAHBIX JOKYMEHTOB
NPaBOBOTO K NONUTHYECKOTO XapaKTepa.

OcHoBOH BEIPAGOTKH MEXAYHAPOAHEIX HOKYMEHTOR JOATOCPOYHO-
TO XAPAKTEPa ABAASTCA BCECTOPOHHMI aHaiM3 BCEro KOMMAEKCA Nnpo-
OneM ¥ GaAKTOPOB (DKOHOMMMECKHX, TTOMHTHYECKHX, NPABOBLIX, IKOA0-
THYECKHX, COUNANIBHO-KYALTYPHEIX, TICHXOJAOTHYSCKHX 1 IPYTHX), C Ofi-
HO# CTOPOHBL, CO3NAIDILNX YCROBMA AJ5 DA3BUTHA TYPH3IMa Kak chepbi
IKOHOMUKH, ABACHHA KYILTYDHI, ODNacTH MEKIYHAPOAHOTO COTPYIHM-
YeCTBa, C APYTOH — NOPOXAAEMLIX TYPH3MOM B B CHIY 3Toro Tpeby-
IOUMX YHeTa B Ipolecce pa3pabDoTKH CTpaTerH4eCKHX MporpaMM pa3BH-
THA BHYTPEHHErO i MEKRYHAPOAHOIC TYPH3IMA.

ITomumo paspaboTki HOpMaTHBRO-TTPABOBOHA Baskl, MEXKIYHAPOIHOE
CcOODIECTRO OCYINECTBINET MEPONPHATH, KOTODBIE IO CBOeit npobreMa-
THKE, LIeJIAM H 3a0a4aM MOKHO OTHECTH K KaTeropHi MapkeTHHIoBeIX. B
yacTHocTH, B 1980 roay no neraumatiee BTO 8 Manune (DHIHNTIHHEL)
npoiuna BecemupHas xoHdepeHiHA N0 TYPH3MY, HA KoTopoii Ob1nn npea-
cTanteHni neneramdu 107 rocyrapcrs-yuacTHiakos 4 91 denerainis Habmo-
mareneit. Llemxs koH(pepeHIFH cOCTOANA B YTOMHEHHH PEATBHOH CYITHOCTH
H (pYHKIHI TYpH3MA, €ro pOiH B COBPEMEHHOM MHpE, IMOHCKE KOHLIETTY -
ASIBHEIX OCHOB NOCYAAPCTBEHHOM MOMUTHEKYN B 00RacTH TYpHU3Ma.

Ha MaHuneckoH koHQpEepeHUnH OB OTMEUCHEI BOSMOACHOCTH TY-
PH3MA B CMAT9€HHH MEKTYHAPOAHOH HANTPAXKEeHHOCTH, PA3BHTHH COTpYO-
HHYECTBA ¥ BIaHMONOHHMAHHA MeXdy BCeMH rocymapctBamu. Mupo-
BOH TYPH3M pacCMaTpHBANCA Ha KOH(pepeHUHH KaK CyLIeCTBeHHBIH dak-
TOp obecnedeHHA MHpa, MOpallbHAg H HHTE/LIEKTYANbHAaA OCHOBA MEXK-
IyHApoOIHOrO coTpyaHudecTa. B pexoMennanuax koHpepeHHE OTMe-
Y4a10Ck, YTC TYPH3M MOXKET BHECTH CBOH BKIIAZ B YCTAHOB/ASHHE HOBOIO
MEXAYHAPOIHON0 3KOHOMHYECKOIOo MOPAAKA, B COKPaIHEeHHe SKOHOMH-
YECKOI'0 pasphiBé MEXAY PASBHTBIMH H Pa3BHBaIONIMMHCH CTpaHaMH,
ofecrneycHHe YCKOPEHHOO YJKOHOMHMEeCKOTO Pa3BATHA H IpOrpecca pas-
BHBAKILMXCA CTDAH, NOBRIIIEHHS KavecTBa XHIHH Hapopna. Ilpn >Tom
MHPOBOH TypH3IM MOKET pa3sBHBATBHCHA AHOIbL HA OCHOBE CTIPAREIMBO-
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CTH, PABCHCTRA, HEBMEILIATEC/ILCTBA BO BHYTPEHHHE ACNa rOCYIapCTB BHE
3ABHCHMOCTH OT HX IKOHOMHYECKONO OJIOKESHHA H MOJIHTHYECKOIO CTPOA.
Kondepetiuns obparivia BHHMaHHe MeXIYHAPORHONO coodliecTsa Ha
(HaKTopbt (NOAHTHYECKHE MPOTHBOPEUHA, BOHHLI, HALMMOHAILHBIE KOH{)-
JIMKTEI, pa3fIHYHBiH YpOBEHb COLHANTBHO-KOHOMHYECKOTO Pa3BUTHA cTpaH
H T. A.), CASPKHBAKOIIHE Pa3BUTHE TYPH3MA, a TAKKE PEKOMEHNORaIa
CTpadHaM H3YJaTek ITPHYHMHL] HX BO3HHKHOBECHHA M H3BICKHBATHL IYTH TIpe-
onosaeHua, OHa nana peKoMeHAaliHH N0 BEIpa0oTKe HAITHOHATRHOTO 3a-
KOHOZATENBCTBA, PETYIHPYIOIIErC Pa3Inuiible CNEKTR TYPHCTCKOH nes-
TENLHOCTH. Y YHTHIBAA I'YMAHACTHYECKHHA MTOTEHUHAN TYPH3IMAa, koHdGiepen-
LHA PEKOMEHI0BANA MOCYAAPCTEAM -YUACTHHKAM BLICTPAHBATE TYPHCTCKYIO
MOJIHTHKY HE TOJIBKO ¢ YIETOM 3KOHOMHuecKoil peaTabensHOCTH TypH3-
Ma, HO H Pa3BHBATHL 3TOT BHA COUHMANBHO-KYIRTYPHOH HIPAKTHKH ¢ LIEJBIO
YKpeIlleHHA HAaUHOHANLHOIO COZHAHHA JUYHOCTH H CONMHAapHOCTH 00-
wiecTBa, OpMHPOBAHHA UYBCTBA MPHHAMICKHOCTH K CBOeH KYN&TYpe,
Oonee NOMHOrO YAOBIETBOPEHHA MeOBEYECKOH MoTpeOHOCTH B NMo3Ha-
HHH OKPY>aKIUero MHpa, B YKPEIUICHUH (PH3HYCCKOT0 H NICHXHYE CKOro
300pPOBLSA NIOASH, MOBBILLIEHHA KaYeCTRA KH3HH,

Jna MaKCHMAIEHO AONHOMN peanu3aiiM F'YMaHHCTHYeCKHX GYHKITHH
TYpH3Ma HeoOX0ooMMa UefeHanpaBlIeHHas O0Opa3oBaTenbHas H BOCTIHTA-
TeNbHAA NOJIHTHKA, OPHEHTUPOBAHHAA HA POPMHPOBAHHE KAaYECTB ¥ CAo-
coOHOCTeH denopeka, 00eCcIeuHBaOUIHX TIOHHMAHHE H YBAX{EHHE HM
KYJILTYPbl ApYIUX HApoaos, cobIIONeBHe MOPaAbHBIX HOPM H 3aKOHOB
rnocenaeMhbix MecT, Gepesknoe OTHOLUEHHE K MPHPOOHEBIM H KYNETYPHBIM
obLeKTaM.

Paccmarpusas posie TyPHU3MA B PA3BHTHH HALMOHANLHOH 3KOHOMHKH
H MEeXXIYHAPOOHCH TOProBIH, KOH(PEPSHIHA OTMETIIIA €T0 BOIMOKHOCTH
B MEX@(NYHaApOAHOM oDMeHe 1 ofecnieueHuH BanaHca BHELTHEH TOProBIH,
B cTa0MIH3alHME DONMOKEHHA HallMOHATIBHOH 3KOHOMHKH, B [TIEpepacripe-
AeJIeHHH HAallHOHANLHOTr 0 aoxoaa. [loguepkasanace HEOOXOIHMOCTE CO-
YeTAaHHA YCHIHH INoCyaapcTBa, HANIPABNCHHBIX HA PA3BUTHE MSKIYHAPOA-
HOT'O H BHYTPEHHEr D TY pH3Ma.

HtoroM pabore! 3TOH KOHbEpPeHITHH OBIIO NTPHHATHE NOKYMEHTA,
MOy 9UBILCTO HA3BaHHe MaHUNBCKOH JeKkIapaliid O MUPOBOM TYPH3-
Me, {JCHOBHEBIE IONQOKEHHA 3TOM0 NOKYMEHTA MOMKHO pACCMAaTpUBATEL
B KaUeCcTBe METOAOJIOTHUYECKOH OCHOBL! MEKAYHAPOAHOI'O COTPYIHH-
YyecTRa 4 POPMHPOBAHHA RALMOHAIRHOH NOJMTHKH B 00JIACTH TYPH3-
Ma. OTMETHM HaHOONee Ba)KHBIC TIONOMEHHA B KOHTEKCTE AaHHOIO
H3daHHA.
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Hexnapauus onpeneauna cTaTyc TYPH3IMAa KaK OAHOH B3 MPHOPHUTET~
HBIX cep COLMATBHONM MIPaKTHKH, OKA3biBalOIUel TOIHTHBHOE BIHAHHE
Ha COLUHAIBHO-3KOHOMHYECKOE U KYABTYPHOE Pa3BUTHE KaK OTAS/IBHBIX
rocyaapcTs, Tak H BCEl COBPEMEHHONH HHBHIH3ALNA.

Tlpaso Ha caoBoay nyrewrecTanil H JOCTYN K KYIBTYPHBIM 0DBEKTAM
NPHPABHHBACTCHA K OCHOBHBIM lipaBaM # cBoDOaaM yenoreka. OTMeva-
e1ca BEMOKPATHYIECKIN XapaxTep TypH3Ma, KOTOPLIH, B CHIY CBOMX Mac-
wraloB, CTAR HEOTHEMIIEMOIT aCTBIO COLHAANBHO-3KOHOMHAUECKOH, 10~
RUTHYeCKOH B KYITBTYPHO! XH3HH YenoBeKa H 060IeCTBa,

Typu3M pacCMATPHBAETCH KaK ONHH U3 (PAKTOpOB HOCTHAEHHA CO-
[INAJABHOTO PaBHOBECHA, MOBLILIEHHA TPYAOBOH aKTHBHOCTH, YKpeIe-
HHS PUIHYSCKOTO H MCHXHYECKOrO 3J0POBLA, MOBBLIILEGHHA JHYHOTO H
obLWecTBeHHOro 6i1arococroaHia. OH ABIISTCA CPEACTBOM pPelileHHd Ta-
koil croskHOH nMpobnemMsl, kak 6e3paboTHLA, XapakTepHO AA rocynapeTs
¢ PLIHOYHOH IKOHOMHKOIH,

Pa3sHTHE TYPHCTCKON OTPACcN, KOTOPas BKIOYAET B ceDa LHHPOKUIA
CREKTD PasHooOpasHbIX YCAYT, CNOCOOCTRYET COBEPUICHCTBOBAHHIO pas-
RUYHBIX OTpacheil MPOHIBOACTEA U NOABASHHIO HOBEIX cdep IKOHOMUKH.
70 PHUBOAUT K 0OPa3OBAHMIO JOMONHHUTENBHBIX pabodiX MECT U B HTO-
re cnocoOCTBYET CHIMKEHHIO COLTHANBHON HAIPDKEHHOCTH B o0lIecTse,

B Jlexnapauiio BRIFOYEHBI CTATEH, OOpaliaionixHe BHHMaHIE Ha NPH-
OPHTETHOE PA3BHTHE MOJIOAEKHOIO U COMHANTLHONO TYPH3MA, a TAKAKE
TYPH3MA MOASH NPEIOHHOIO Bo3pacTa, CTHMYITHPOBAHHE H MOAACPHKY
TYPHCTCKOH dKTHUBHOCTH 3THX KaTeTOPHI HAceNIeHHR I'OCyAapCTBO AOJDK-
HO PaCCMATPHBATH B KAYECTBE ONHONO B3 BAXKHEHLUHX IPHOPHTETOB CBO-
£ TONHTHKH {B 4ACTHOCTH, NYTEM PacIUPEHAA CHCTEMB] LEIeBBIX JIblOT,
CO37aHNs CIeUHANIbHEIX YCAOBHH palMenienys, Nepeno3oK, IKCKYPCH-
OHHOro OBCITyHBAaHUA M T. 4.).

Jexnapauusa copMynnposana NpHHNHIEL MEXTYHAPOAHOTO COTPY-
HHYECTBA B OGNIACTH TYPH3MA: YBOKSHUE HHTEDECOB rocyaapcTs, Y4eT
KYXOBHOH CaMOOBITHOCTH HAPO/1a, IPAOPHTET AYXOBHEIX UEHHOCTEH Ty-
pH3Ma HaJ ero 3KCHOMHYECKUMH COCTaB/IAIOLUMMH, KOOPIMHALMS YCH-
AMH H 06BeIMHEHHE PECYPCOB B HHTEPECAX BCEX CTPAaH.

Ocoboe Banmanne B Jenapaudn ynenaerca npobnemMe coxpaHeHHA
TYPHCTCKHX PecypcoB, BIFYAKNMX KAK MPHpOAHbIE DOTaTCTBa, TaK M
MATEPHANLHBIE HEHHOCTH U NPEACTARNAIOIITX CO00H NOCTOAHAE BCEro ye-
noBeuecTBa. [loauepknBagtcs, YTO YACRAETBOPEHHE TYPHCTCKIX NIoTped-
HOCTe He JOKHO HAHOCHTE YUIepd COUMAILHEIM U IKOHOMHUYECKHM HH-
TepecaM HACENSHHA MOCeaeMblX palioHOB, IPHPOIHLIM PECYPCaM, a TaK-
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JE MECTAM C OCOOBIM HCTOPHUECKIM H KYNIETYPHBIM 3HAICHHEM, KOTOPBIS
ABJIAKOTCA OCHOBHEBIMH (paKTOpaMi, NPHBICKAIIHMY TYPHCTOB. [ ocynap-
CTBa H MeXOyHapogHOe co0oDlIeCTBO AO/DKHEI IPHHHMATE HeoOXoAHMEBIS
MepHBI N0 3allUTe HCTOPHHNECKUX, KYABTYPHLIX, PEIMTHO3ZHBIX HEHHOCTE!H U
JTAHAIIAPTHLIX MECT, 0COOEHHO BO BpeMA BOSHHBIX KOH(AHUKTOR.

B 1989 rony B IN'sare (Huxepnauae1) cocroanack MexnapnaMeHT-
ckas xoHdepeHIHS MO TYPH3MY, KOTOpasa 66U1a oprann3oeaHa Mexnap-
nmaMeHTCKHM corwzomM (MITCY u Beemupro#i TypueTckoli oprannzaunneit
(BTO). Kondepenuns sepaboTana eqHHOE NQHrMaHHe OCHOBHBIX KaTe-
ropHii TYPHCTICKON HHAYCTPHH, MepHI N0 PeaTu3allii npaB YeJ0BeKa Ha
OTAEIX, CBOBOoOHOEe Bpemd, cBODOAY W §L3011aCHOCTE NyTEIUeCTBH, 1o
obecneyeH 0 COXPaHBOCTH OKPYRAIOIEH Cpeabl H KYALTYPHBIX LIEHHO-
CTeH; OTIpeNe/iuIa YCIEOBHE Ooslee HPPEKTHBHOTO UCTIONL30BAHHS TYPH3MA
KaK CpeicTBa COUMANBHO-3KOHOMUHECKO0 pasBUTHI NOCYRapcTs; Ipea-
TIO¥CHAA KPUTEPHUH KadeCTRa TYPHUCTCKHX YCIYE.

Ha xondepeniiu 66UTH onpedeneHbl KPpUTEPHH HaeHTH(DHRALIHE HHO-
CTPAaHHOIO TYPHCTA, B KAYECTBE KOTOpPOro paccMarpHBaeTcs moboif ve-
NOBEK, COBEPIIAIOILHEL NYTEIIEeCTBHE B CTPaHY, HE ABIMICINYIOCA MECTOM
ero NOCTOAHHOTO TIPOMKHBAHKA, B TEUEHHE CPOKa, HE NMPeRbLIIAIOLIETO
TpeX MEeCALIER, C LeIbI0, HCKITIoYaloLiei Tro0yio OIUIauuBacMy o eI TeNb-
HOCTH B TIOCeilaeMoli cTpaHe.

BaxxaeHniMMH YCIOBHAMH pPa3sBHTHA BHYTPCHHEro H MeXXAYHapoa-
HOTO TYpH3MAa, 10 MHEHHIO YYACTHHUKOB KOHOMEPeHIIMH, ABAeTCca ONTH-
MaJlbHAaA ECTECTREHHAN, KYJIETYPHAS H COLHANBHO-NICHXOJIOTHYECKAA Cpe-
na, AR COXPAHCHHA KOTOPOi cnenyeT NpeanpHHHMATEL CIELHATBHBIE YCH-
M, & UMEHHO. BOCIIHTRIBATE TYPHCTOB B AYXe YBAMKEHUA eCTeCTBSHHOMH
KyJIBTYPHOR Cpefibl B MECTaX MOCEIICHHA, OCYISCTBIATE KOMIUIeKCHEI
NOX0i K NNaHUPOBAHHI) TYPHCTCKOH OTPAC/H, PYKOBOACTBYACH ITPHH-
LHUITAMH YKOAOMHYECKOMH, COLHAIBHO-IICHXOAOTHYSCKOH U nyX0BHOH Oe-
JOMACHOCTH, OTIPEAENAA YPOBEHb NPOIYCKHOH CNOCOOHOCTH nmoceuiae-
MBIX TYPHCTAMH MECT, JJAKE ¢CIIH 3TO NIPHUBEAEST K OrPaHHNEHHK) AOCTYIIA
K TYPHCTCKUM OOBEKTaM.

HroroMm paGoTs! KOH(EpEHIHH ABUAOCE NpHHATHE [Naarckoil qexna-
PAUHH II0 TYPH3MY, KOTOpas cTana OCHOBOH KaK MEXAYHapOIHOIro CO-
TPYOIHHYECTEA B OOMACTH TYPH3Ma, TBK H TEM JOKYMEHTOM, KOTOPLIM
OOIKHB]l PYKOBOOCTBOBATLCA HALIHOHANBHBIE NPaBHTENLCTBA ¥ APYTHE
OpraHK3alHy, 3AHHMAIOILHECA TYPHCTCKOH AeATENBHOCTBIO.

Hexnapamua cpopMyIHpOBaia CUCTEMY YCIOBHH Pa3BHTHA MEXKILY -
HApOAHOIC Y BHYTPEHHEIO TYPH3MA, [IPEBpallleHie ero B 3 (PpeKTHEHOS
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CPedCTBO COLHANBHO-3KOHOMHUYECKOTO PAasBHTHA. JTH YCITOBHA BKIIIOYA-
HOT: CO3AaHNe HAASKHOH HHPACTPYKTYPBI TYPH3MA, COCTABASHHE DA3BI
AAHHBIX O (AMATHHKAX HCTOPDHH, MCKYCCTBA, KYNIETYPbI, PETHIHH, HAYKH, |
TEXHHAKH, MPEACTABIAOIIMNX HHTEPEC A1 TYPHCTOBR, CTHMYNHPOBaHHE:
pa3sHTHA QopM TYPHIMA, CNOCOGCTBYIOWHX DOslee TECHOMY KOHTAKTY U
B3AHMOITOHHMAHHIO MEXIY TYPHCTAMM H MECTHRIM HAacENeHHEM, COXpa-
HEHHIO KYNMETYPHOH CaMOOBITHOCTH H MPHPOABI TEPPHTOPHH, COTPYHHS-
CTBY NOCYAapCTBEHHOIO M 4aCTHOTO CEKTOPOB B AOCTIDKEHHH BHICOKONO
KavecrBa 00cayKUBAHNA TYPHCTOB KAK Ha HAHMOHAJIBHOM, TaK H Ha MeK-
AYHAPOIHOM YPOBHAX, OPraHH3alHIO CHCTEMB! NOATOTOBKH Kagposa pas3-
JAMYHOrO YPOBHA IAA TYPHUCTCKOIH MHAYCTPHH, BBSACHUE TYPH3Ma B ['O-
CYAAPCTBCHHBIC NPOrpaMMbl PA3BHTHA, HAPAAY € APYTHMH NMPHOPHTET-
HbIMH CEKTOPAMH 3KOHOMHKH, TAPMOHHYHOE Pa3BHTHE BHYTPEHHENO H
MEXAYHAPOJHOTO TYPH3Ma ¢ YHETOM PEecyYpPcOB CTPaHB! HIH PErHOHA,
NPEeIeAbHBIX BO3MOKHOCTEH NPHPOAHOH, KYALTYPHOI H cOuMabHOH cpeiibl
1A NpieMa TYPHCTOB.

B xauecTre paKHELIero yCnoBus paseUTHA TYpHaMa B Jlexnapanuna
paccMaTpiBaeTcR obecnedcHne 0e30HacHOCTH MHA3IHY TPAMAad YU yBa-
WEHHE HX MHYHOMQ HOCTOWHCTRA. Y YHMThIBAA MaciiTaGhl H ONAaCHOCTS.,
KOTOPYIO HECET TEPPOPH3IM BN KU3HM TYPHCTOR M B IEAOM LIA BAIYCT-
pun TypusmMa, Naarckas koudepenimg npyssasia nodsie GopME! nposs-
AEHHN TEPPOPHIMA KaK YTONMOBHEIC ACAHNAA U NMPH3BAJIA TPABHTEALCTRA
npecineA0BaTh TEPPOPHCTOR HE3ABHCHMO OT CPOKa JABHOCTH [IpecTyne-
HHA. bbLTO peroMennoBatO Takke 0GeCHeUHUBATE CBOEBPEMEHHYH) KIPH-
JHYECKYH 3allHTY TYPHCTOR, HX NPaBOCnOcOOHOCTE, 3dPEeKTHRHYIO CY-
AeOHYHO 3amHTY B HaHOHAJBHBIX Cynax B clyuyae DedcTBHil, HaHOCA-
[HX Bpen HM JIHYHO HJIH HX HMYLUECTBY.

lNocynapcTrBeHHOMY H HACTHOMY CEKTOPAM PEKOMEHAOBAHO NPHNHATE
3¢rpeKTHBHEIE MEPhHI 10 YOPOIUSHIRO YCIOBRUH OpraHH2alui HHIHBURY -
AJEHBIX H KO/UIEKTHBHEBIX TYPHCTCKHX NMYTEIUIeCTBHi, MOE€3I0K H npedsbI-
BaHHA {COKPAIMEHHE [TACMOPTHEIX, BH3OBEIX, TAMOMEHHBIX, BAIOTHBIX,
MEeIHLUHHCKHX H APYTHX opMansHOcTel), TubGepannsaiy pHIHec-
KHX HOPM, PErNMaMEeHTHPYIOIINX TYPHCTCKYH) ACATEIBHOCTE, COMAcOBa-
HHIO TEXHHUYSCKHX HOPM, KacaloLHXCA ACSTENbHOCTH TYPHCTCKHAX NIPea-
PUATHIR, TYPHCTCKUMX aNreHTCTE W APYTHX OPraHH3aLHIH, 00CHy> KHBAFOIIINX
TYPHCTOB.

Ocoboe pHHMmanne B Jexnapanuud oOpainaerca Ha HeoOXOOHMOCTE
obecrnedeHHs BLICOKOTO KavecTBa TYPHCTCKHX YCIIYT, KOTOPBIE ONpenes-
HOT K@YECTRO TYPH2MA B LeJIoM. B 3THX Helisx pekoMeHIyeTcs 0Ka3kIBaTh
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rocygapCTBEHHYIO MOLIESPKKY CHCTEME MOATOTOBKH H NMEepenoiroToBKH
KaapoOB TYPOTPACHH B COOTBETCTBHH ¢ MEKAYHAPOAMLIMH CTAHAAPDTAMM
(BRJIIOUAS CTAHAAPTHIAUMIO NPOPECCHOHATBHBIX 0OPA3IOBATEIBHBIX MPO-
IPaMM, B3aHMHOS MPU3HAHKE NHIUIOMOB H OOMEH TYPHCTCKHM TTEpPCOHa-
NOM), TIPOBOJWTE COZHATENBHYIO MOIHTHKY, HAMTPABNCHHYIO HA ITOBEBIILE-
HHE ITPeCTINKA NPOGecCHOHATEHON NEATENBEHOCTH B chepe TypH3IMa,

Kak BayKHOE OPraHH3alHOHHO-YIIPaBISHUIECKOE YCNIORUE Pa3BUTHA
TYPH3Ma paccMarTpHBacTCA NMOBBILIEHHE CTATyCa rOCYIAPCTBESHHBIX Op-
raHOB PErYIHPOBAHUSA TYPUCTKOH CHephsl K NPUPaBHHBAHME €TO K CTATY-
CY BHACTHBIX CTPYKTY]D, KYPHPYIOLIMX APYTHE BaxHeiilMe 3KoOHOMHIeC-
KM€ OTPACITH.

[ToMuMO ak1Hit MEXAYHAPOAHOTO XapakTepa, HanpaBneHHbIX Ha
PETYIIHPOBAHHES TYPHCTCKOH ACATENBHOCTH B MacIITabax MUPOBOTQ
coo0LUIecTRa, MPEANPHHAMAIOTCS NONBITKH YIOPATOYHATh TYPHCTCKY D
AeATeJbHOCTh Ha PETHOHANRHOM YpOBHE. B qacTHOCTH, B 1990 roay
Coset EBponelickoro sxoHoMHYeCcKoTO coobwecTsa (E3C) npuHan
AupekTHBy «O MyTEWECTEBHAX, OTNMYCKAX H NOC3AKAX «BKHIYAA BCE»
(90/313/CEE)». MapkeTunrosas npupoaa JaHHOIO JOKYMeHTa BbI-
paxkeHa B TOM, YTO OH MOArOTORJIEH HA OCHORe rnybokoro aHaauza
npobieM pa3BUTHUA Typu3aMa, obux nas scex crpad EDC (HeiHe —
EC). B xauecTBe TAKOBBIX BEIJCICHEL: PA3JIM4Ud B HOPMATHBHO-IIpa-
BOBOM o0ecneueHH TYPHCTCKOI AeSTeNbHOCTH B CTpaHax — 4ie-
Hax EC, HecopnaaeHue CTAaHAAPTOR, PErYIHPYIOIAX KAYECTBO Ty-
PHCTCKCI yonyry, cnadad MHGpOPpMUPOBaAHHOCTE NOTpeOHTENeH Ty-
PHCTCKHX YCHYT.

B ceazu ¢ 3tim Coper EJC BBIABHHYN 3agauy BEIpabOTATh PEKOMEH-
DaiHH TI0 YIIOPAROYEHHIO HOPMATHBHO-MpaBoBoit 6a3bl TypHCTCKOH Aed-
TeNLHOCTH, CTIOCOOCTRYIOWESH CO3ZAaHMIO B 2THX CTpaHax o011ero pelHKa
TYPHCTCKHX YCIIVT, paCHIHpPEeHHIO BOIMOXKHOCTelHl paboTHHKAaM TYPHCT-
CKO#f OTpacilH mpemiarath CBOH YCJAYIH B IPYTHX CTPaHaX — Y4aCTHH-
uax EC, a notpeburessim — MONYHATh TYPYC/IYTH B COOTBETCTBHH C €H-
HBIMH JUUTH ¢Tpad Corwo3a KaueCTReHHBIMH KPUTEPHAMH

OXapaKTePHIOBAHHBIE BRILIE MEXKAYHAPOIHbLIE HOKYMEHTEI IPaBoOBOTO
U MONUTHYECKOTO XapakTepa B of1acTl TYpH3IMa AB/LIIOTCA PE3YNbTATOM
OOLINPHBIX ¥ MHOTOASTHUX HCCNEROBAHHN, YTO MO3BOAAST CYHTATDL HX
OCHOBONH MAPKETHHIOBOI NOMMTHKH KAK I'OCYHApPCTBa, TaK H APYTHX
cyOLEeKTOB TYPHCTCKOH BeSTeIBEHOCTH.

B cBA3H ¢ 3THM 0COBYI0 aKTYANBHOCTE NMpHUOOPETAlOT NPaBoBLIe U
COLHANBHO-KYIETYPHBIE aclIEKThl TYPH3MA, CBA3aHHBIE C pasaMy ¢ 00-
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3aHHOCTSIMH rOcyhapcTia B cdepe paiBHTHS TypH3IMa, npaBaMH K 005~
3aHHOCTAMH TYPHCJa, MECTHOINO HACEREHHH, A TAKKE NMPOPEcCHOHAND-
HBEIX pafOTHHKOB TYPHCTCKOH HHIyCcTpHH, O000as OCHOBHBIE HOTOMe-
HHA MEXAYHAPOAHLIX AOKYMEHTOB, PErNAMEHTHPYIOIUHX TYPHCTCKYIO
BeATENEHOCTE, MOMKHO BELACTHTL CHEAYIOUIHS GIOKH 3HAUMMOIIT I TY-
PHCTCKONO MapKeTHHra uihopMaiig:

flpasa u obazarnocmu mypucma NOAPAsACAKTCA HA NBE TPYTINE] ——
obune » cnetudmgeckne, K 0biyun OTHOCHTCA NpaBo YeroseKa Ha OT-
Apx, obecnevyHBacMoe YCTaHORJISHHEM Pa3yMHOH IPOAO/IKUTENEHOCTH
paGouero IHA U NpeRocTaBASHUEM OlUlauHBaeMore ornycka. Ciona xe
BXOIHT TIpar0 Ha CBOOOAY NEpeaBKeHN A, 38 HCKIOYEHHEM TeX Clly4a-
€B, KOTOpbI€ IPeIyCMOTPEHB] 3aK0HOM, a Taikke Ha ofObeaIHHEeHHe B pa3-
JHYHBIE OpraHHu3ailuH. JlanHkle 1pasa ABAKTICA 00BeKTHBHOH OCHOBOH
PA3ZBHTHA TYPHCTCKOH AEATENBHOCTH.

B rpynny cneyuduieckux npag TYPHCTa BXOIAT:

— Npaso Ha TMYHYIO Oe30T1acCHOCTD, AAMHHHUCTPATHBHYI) ¥ IOPUIH-
YEeCKYH0 3aLUTY, COXPEHHOCTL UMYLIECTRA ¥ 3ALUHTY CBOMX HHTEPECOB
KaK noTpebHTENeil, HA CMAMIEHHE AAMUHHCTPATHBHOTO H (PHHAHCOBOTO
KOHTDOJIA BO BPEMA MY TEIECTBHA W3 ONHOH CTPaHbI A APYTYH) H B Mpeae-
AAX TIPHMHEUMAFONLCI CTpaNel;

~— MPAaBo Ha CBOOOOHLIA NOCTYN (KAK BHYTDH, TRK H 33 NpeaciaMHi
CBOHX CTPAH) K MECTAM H OTASIBHEIM PaliOHAM TYPHCTCKOIO HHTEpeca, K
cy:rdaM 34paBOOXPAHEHHT, K CPESACTRAM CBA3H;

—— MNPABO Ha OTTIPAaBIEHHE DEITHFHO3ZHBIX NoTpedHocTeii;

—— NpPaBO Ha O0LEKTHRHYIO, ROCTOBEPHYIO ¥ HCUEPNbIBAIOHIYIO HH-
(opMalio 00 YCAIOBHAX H BO3MOXXHOCTAX, IIPEAOCTABNASMbIX B Tede-
HHE MYTEUIeCTBHA H BpeMeHHOro npe{hiBaHud TYPHCTCKHMH OpraHH3a-
LHAMH H MOCTAaBHIUKAMM TYPHCTCKHMX yCayT (BiUouas HHopManHo 06
3¢ PeKTHBHEIX Mepax No npenynpeXaAcH HHQeKIMOHHBIX 3afonesa-
HHI 11 HECYACTHLIX CSIYyJYacB);

~— HPaBO HAa MOAYyYeHHE TYPHCTCKHX yoIyT {0co0eHHO B MecTax pas-
MereHHsA, 00IECTBEHHOIO MHTAHMA W HA TPAHCTIOPTE), COOTBETCTBYIOLLIMX
CAHHTAPHO-THIHEHHYECKHM HODMaM

- NpPaBO Ha OTKA3 OT KOHTPAaKTa 0e3 yruarhl HEYyCTOHKH B cilydae
H3IMEHEeHH1H ero NOIHUMH, 2 TAKKE NOJALIOBAHHE APYTo# YCIyroi skaH-
BANCHTHOTO HIH Honee BhICOKOro KauecTBa;

— MpABO Ha KOMIIEHCALUHIO 34 HEBLIIIONHCHHS KOHTPAKTA, 38 HCKAH-
YEHHEM TeX CAYHaeB, KOTUA YCHYra aHHYJIHDYEeTCH MO OTOBOPEHHBIM R
KOHTPAKTE MOTHBAM HAH B CHIY (OpC-MakKOpPHEIX OOCTOATE/ILCTS,
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— TpaBo, B CIIY4Yae OTCYTCTBIA BOIMOKHOCTH BOCMOIB30BATHCA TY-
pPYCAyroii, nepegaBaTs CROM TIPaBa Ha Hee APYTOMY JIMLY, coobluue ob
3TOM NPOAAaBIY HE MO3AHEee OTOBOPEHHOIO B KOHTPAKTE CPOKa;

—~ IpaBO HA IOJIYYCHHE PA3HWLIBI B LICHE B TOM CJIy4ae, ecliy OKa-
3pIBAETCA yCyra 6oiee HU3KOTO KavieCTBa, YeM 3T0 NMpeaycMOTPeHO yC-
TOBHAMH KOHTPAKTA.

OBA3aHHOCTH TYPHCTA COCTOAT B TOM, HTOOB: CBOHM TOBEeASHHEM
cnOCOOCTBORATE B3AHMONOHHMANMIO H APYIKSCKUM OTHOUICHHAM MEXIY
HAapOOaMH KaK Ha HalMOHAILHOM, TAK W Ha MEXNJIYHApOOHOM YPOBHE;
yBaXKaTh B MECTAX TPAH3HUTa H BpeMeHHOro npeObiBaAHNA YCTAHOBRHBILIMIA-
Cs IIONHTHMECKMH, COUHaNbHbIH, MOPANEHBIH H PETHIMO3BBIH yKIan H
MOAYMHATLCA AeHCTBYIOIMM 3aKOoHaM H NpaBHiiaM; NEMOHCTPHPOBATH
YBaXKEHHUE B OTHONICHHM HPHUPOJTHOTO H KYNBETYPHOIO JOCTOAHHA, 00bIua-~
€B U BepOBaHHH MECTHOTO HACEIEHU, BO3ASPXHBAsACH NMPH YTOM OT aK-
LEHTHPOBaHHA SKOHOMHYCCKHX, COHANBHBIX H KYIETYPHBIX Pa3faHdnii,
CYILIECTBYIOIIHX MEXCIY HHMH M MECTHBIM HaceleHHEM.

Hpasa u obazannocmu zocydapemea 8 chepe passumus mypusma.
[Tpasa rocyaapcTBa 3aiIouaKTed B paspadorke HaUHOHANBHOI NONMHTH-
KH B 00JIaCTHE TYPH3IMA, B CO3MAHHH HOPMATHBHO-TIPABOBOi Ha3LI TYpHCT-
CKOif ACATEABHOCTH, B PEryJIHPOBAHHH COOTHOLUEHHA BRYTPEHHEro u
MEMKIYHAPDOIHOTO TYPHU3IMA,

O6a3aHHOCTH rOCYAAPCTBa CBA3AHBL, IPSKIIE BCero, ¢ obecneuenn-
&M NpaB TYPHCTA, H3IOKCHHBIX BBILIE,

Kpome 3T0oro, xaxaoe rocynapcTBo AOMKHO!

— COAeHCTROBATE YIOPAIOUCHHOMY H apMOHUYHOMY POCTY Kak
BHYTPEHHETO, TAK H MEXIYHAPOAHOTO TYPHU3Ma;

— BBICTPAHBATEH HALIHOHANLHYIO H PETHOHANBHYIO TYPHCTCKYIO DO~
JIHTUKY B COOTBETCTBHY € MEKAYHAPOAHBIMH aKTaMK;

— pacUIMPATH COTPYAHHYECTBO B 00NACTH TYpH3IMa KaK Ha IBYCTO-
pOHHEH, TaK H Ha MHOTOCTOPOHHEH OCHOBE;

— COAECTBOBATh NPHHATHI) MED, TTO3BOIAIMNX KEKAOMY Yelo-
BEKY YHAaCTBOBATL BO BHYTPEHHEM ¥ MEKAYHAPOMHOM TYpU3ME,;

—- OPHHHMATH HEOOXONHUMEBIE MEepPLL, 00SCeYHBAKLIHE OTBETCTBEH-
HOCTL [IpOAaBLa TYPYCIYT neped notpedurenem, ocobeHHo B TeX cayda-
AX, KOTIA MOCHeIHNH ABNASTCA MPaskK AaHKHOM OPYTOH CTPaHBL,

— YAENATE 0CO00e BHUMAaHME MOJIOAEKHOMY TYPH3MY, TYPH3MY JK)-
Aeil IpEeKIOHHOTO BO3pacTa ¥ Ml ¢ (PU3NHECKHMY HENOCTATKAMH;

— obecneuHBaTh IpodhecCHOHATEHYIO NOANOTOBKY PabOTHHKOB TYp-

OTpacIH;
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— 3alUMILUATD B MHTEPECAX HACTOAILCTO M DYIYILHX NOKOJIEHHH 3B~
NAOUTYOCA JOCTOAHHEM BCEr0 YENOBEUSCTEA TYPHCTCKYIO Cpey ( BKIO-
qJaa 4eNIOBeKa, MPHPpoay, COURYM, KYAbTYPY): |

— CMOCOOCTBOBATL COKPALLCHHIO OTpaHHYEHH H2 NyTeecTRHS
C YHETOM HOKYMEHTOB IO YIPOlUeHuio GopManbHocTeil, MPUHATHIX
Opraunzanneit Odbeaguueansix Haunnil, MexayHapoaHok opraHH3alH-
el rpaxpaHckoit apHauHi, Mexayrapoadoi MOpPCKOH OpraHH3amlye,
CoBeToM TAMOKSHEOTO COTPYARUMECTBa, BeeMupHO# TYPHCTCKO#E opra-
HH3IAHMCH;

— HCTIONB3OBATE BOIMOKHOCTH TYPHIMA KAK CPEACTBA MEHKY/b-
TYPHOI KOMMYHHUKAIIMH, COREHCTBOBATL KOHTAKTAM TYPHUCTOR C MECTHBIM
HaceNneHHeM C UENLI0 YiyINeHHA BIAHMONOHHMAHNA 1 B3aHMHOTO Y-
XOBHOr0 000oraleHH i,

— CHOCOBCTBOBATE PACTIPOCTPAHEHMIO HHPOPMAIMH 06 O0bIManX Me-
CTHOrQ HACENEHHSA, ero TPATUUHOHHOH H PeIMIrHO3HOH AEeSTeNhHOCTH,
MECTHBIX 3afpeTax, CBALICHHBIX MECTaX H CBATLIHAX, KOTOPEIS NOJIACHE
YBaKATHCA, O XYAOECTREHHBIX, apXeOJOFHYECKHX H KYIbTYPHBIX LieH-~
HOCTaX, payHe, dnope H ApYrUX NIPUPOIHBIX pecypcax;

— CHOCOOCTBOBATHL POCTY TYPHCTCKONO CO3HAHHMA, CO3JaBarh yo-
NOBUSA IUtA TOHHMARWA H YBAKEHNS TYPHCTaMH O0ObIYaes ¥ TpaaHiHi Me-
CTHOYO HACCNEHUS B MECTaX TPAHINTA H BPEMEHHOTO IPeOhIBaHUS;

—— NPEAOTBPALNATE JHODYIO BOSMOKHOCTE HCTIONB3OBAHHA TYPH3MA
B KAYECTBE CPEACTBA IKCIULYATALIHH H €70 TIPeBpallleHHA B chepy NPOTH-
BOIIPABHOH JCATCABHOCTH,

fipaea u OOAZAHKROCMIE MECMHO20 Hacerenua.’ NpaBo Ha ¢BobOI-
HBIH JOCTYII B MECTaX TPAH3HTA H BPEMEHHOTO NpeObIBaHHSA TYPHCTOR K
CBOMM TYPHCTCKHM pecypcaM; Ipaso Ha BOHHMaHWE H YBAXKEHHE CO CTO-
POHEL TYPHCTOB MECTHBIX O0BIMaeB, PEIUTHO3ZHEBIX ‘TPAAHIHA H OPYTHX
OCOOeHnOCTEN KyNbTYphL C Apyroi cTOpOHbBI, MECTHOMY HACEIEHHIO pe-
KOMEHIYSTCA [MPOABNATE NOCTEIPHUMCTRO N0 OTHOWLEHHIO K TYPHCTaM,
ASMOHCTPHPOBATH BEXIHBOE OOpalueHHE H YBaXKeHHeE.

Obszannocmu Bpou3Ie0OUMeEns i RPOCAsYa Mypyciye:

~— HHOOPMUAPY DOTPEOUTENA O TYPYCHYTS, HE AOMYCKATh TOXKHBIX
CBEIeHUH, KacalomHXCH KAUYECTRA, CHBI M APYTHX YCIAOBHH NpeaAcCTan-
JICHUS YCIIYT;

— TNPEACCTABAATE HOTPEOHTENIO NOMHYIO H J0CTOBEPHYIO HHDOpMa-
LIHIO0, BRITFOYAIOIYIO CRENCHHA O [TYHKTE CIeAJBaHHA, CPeICTEaX, XapaK-
TEPHCTHKAX H KATEIOPHAX HCNIONE3YEMOr0 TPAHCHIOPTA; YCIOBHAX pa3Me-
HEHHA, KaTeTOpHH 1 YpoBHE KoMGDOPTa, IWTAHAN; MapLuIpyTe; o Tpeboba-
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HIAX K FpaXklaHaM COOTBETCTBYKILICH CTPAHEI OTHOCHTEIBHO NaciOpTOs,
BH3 H CAaHHTAPHBIX MIPOUEIy P, HEOOXOANMBIX LIA NOE3IKH H IIPOKHBAHA;
00 YCNOBHUAX 3aKIHOYEHHA AOTOBOPA O CTPAaXOBaHHH LA ITOKPEITUA Pacxo-
IOB 110 AHHYNHPOBAHHIQ KOHTPAKTa CO CTOPOHB] NOTPEOHTENA MIIH XKe J0-
roBpopa o CTpaxoBaHHUM 18 MTOKPEITHA PacXodo0B N0 BO3BPALEHUIO HA Po-
AHMHY B CIy4ae HECHYAaCTHOIO Ciy4asa MK Doe3H; O CYMME NPEeaonaThl H
CPOKAX BHECEHHA MNOAHOH CyMMBI; 0 MUHHMAJLHOM YHCIE YYACTHHKOR,
HeOOX0ANMOM V1% OPraHHIalUME TyPa, H MpeJelIbHOM CPOKe HHGOPMHpPO-
BaHHA MOTpeOHTeN 00 OTMEHS HIIH MePEeHoCe NOS3AKH;

— ofecrneynBaTs HEH3IMEHHOCTD nrnmﬁeﬂﬂoﬁ B KOHTPAKTe LEeHB] Ha
TYPHCTCKYIO YCIYTY, 3a HCKIICUEHHEM ciydaen, CAELHAILHO Npeayc-
MOTPEHHbBIX COTIAlIEHHEM CTOPOH.

— OOEPATHBHO COoO0mAaTh NOTPEOUTEII O BRIHYXISHHBIX HIMEHE-
HHUAX NO3HUHI KOHTPAKTa H 00eCneYHBaTh BO3MOKHOCTE OTKA3aThCA OT
KOHTpaKTa {e3 yIiaarsl HeYCTOHKH 00 [PHHATE AONOAHHTERBEHBIH ITYHKT
KOHTPAKTAa, B KOTOPOM OYIYT YKa3aHbl BHOCHMEIE H3IMEHCHHA;

— NPelACTABNATE NOTPeOHTENIO AOKA3ATENECTEA HANIWYHS FapaHTHIA,
MO3BONALIHX B CIYYAS HETUIATEXKEeCMOCOOHOCTH WK GaHKpOTCTBA TYD-
[peanpUATian oGecneduTsh €My BO3BPAT YIUIadeHHbIX CYMM H BO3Bpallie-
HHE Ha POOHHY.

fIpasa u obazanrocmu pabomauuxoe cghepor mypuzma: obecrieuu-
BATh BEICOKO€ KAUCCTBO TYPHCTCKOTO HPOAYKTA; YIIyOnATs: TYMAHHCTH-
YECKYIO HalpaBIeHHOCTL TYPH3MA; TIPSIATCTROBATD HCNONB30BAHHIO TY-
pH3Ma B USAAX IKCINTYATAUHH THIeH; O0beAHHATHCH B HALMOHANLHBIE H
MeXxnyHapolIHble O0IIecTReHHBIE OPraHu3allHH, CONSHCTRYIoIHEe dop-
MHPOBaHHIO NpodeCcCHOHANABHOH 3THKH, peajlH3alHH UECHHOCTEHR H NelIeH
TYPH3IMA, IIOBLIISHHIO KaYeCcTBa NPeROCTARIAEMbBIX TYPYCAYT:

OxapakrepH30oBaHHEIE BEIILIE JOKYMEHTE] 3aIaabIBA0T MPaBOBBIE,
IpodeCcCHOHANBHBIE H ITHICCKHE OCHOBEI NeATEALHOCTH BeeX CyOnek-
TOB TYPHCTCKOH cthepnl H, mpexie Beero, rocyaapcrsa, KOTopoe, pac-
cMaTpHpas ce0a B KauecTBe NOJHOMNPABHOTO UIeHA MEXKAYHAPOLHOTO
CoODIIeCTRa, TPHHAMAET Ha e 00A3aHHOCTH B HALIHOHAMALHOM TYPHCT-
CKOfi DONMHTHKE PYKOBOACTROBATECH COAEPAIIMMHCS B HHUX HOpMaMH K
MPHHLUMITAMH.

TocymapCcTBEeHHARA HOJAMTHKA B 06NACTH TYPpH3IMA

Ocof0e MeCTO B CHCTEME CYOBEKTOB TYPHCTCKOH MONMHTHKY 3aHUMA-
eT rocyaapcTeo. PaseuTHe TYypH3IMa — IPHOPHTETHOS HanpasileHHe [o-
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CYRAPCTBEHHON MOIHTHKH, NOCKOABKY TYPH3M ABIAETCS OOHOH M3 Cy-
LISCTBEHHBIX OTpacieil HaUHOHANBHOW PKOHOMUKH, BHOCHT OONBLIOH
BKJ1aA B CO34aHKe HAHOHAJILHOIO A0X0oda. 310 00YCHORICHO TeM, YTO
AaHHan cdepa obecneunBaeT NpusIeUeHie H OBICTPYIO 000PaYHBAEMOCT
(hHHAHCOBLIX CPEICTB, AKTHRH3HPYET HHBECTHLMH, CO30A€T AONOTHHTE /b~
Hble pabousie MeCTa, a TAKIKe TTO3HTUBHO BIAKMACT HA PA3IBUTHE ApYyrux
cdep SKOHOMHKH.

CeroaHsa PKOHOMHYECKAA CTaOMIBHOCTE MHOTHX CTPaH (HanpuMep,
Llineiinmapun, Aectpuu, ®paniin) B 3HaunTeNLHOH Mepe obecreuHBacT-
CA MOCTOAHHEIM POCTOM JOXCAOB OT TypHiMa. Bonee Toro, ectes cTpassl,
SKOHOMHKA KOTOPBIX MOMHOCTLIO CTPOHTCE HAa A0X0AaX OT TYPUCTCKOH
HHIYCTPHH.

3HaveHHe TYPH3Ma C IKOHOMUYECKOH TOUKH 3peHHs ONpeaenaeTcs
TYPUCTCKHMM 3aTPATAMHU, TO €CTh CYMMOH Pacxo10B 1yTelleCTBEHHH-
Ka Ha TOBapkl M YCIYTH, KOTOpas CKAansBaeTcd H3 pacXonos Ha npH-
obOpeTeHHe TOBAPOB H YCNYTr A0 TIYTEIISCTBHA B MECTE MOCTOAHHOTO
OpoXKUBaHnA (BelH, HeoOXonUMbIe INA NYTEWeECTBHA, DHIeTH ANa
IM0E3AKH B ITYHKT PeKpeauMi, TYPHCTCKAaA MyTepka H T. A.), Tpat Ha
TOBAPSH! H YCIIYIH B NPOLECCe NYTEIHECTBHA, A TAKKE NPHOOpeTeHHA B
cTpaHe npeCBIBaHMa TOBapOB GyRryuiero noTpedaeHUs, KOTOpsie HYayT
BCTIONG30OBATLCH MO Bo3BpalileHEy noMmoi. [Ipu >roM yem Gonblie
npuobpeTeruit OcymecTBAASTCA TYPHCTOM B CTPAHE NPOXHBAHHS M€~
peA NYTEIeCTRHEM, TEM OTHOCHTENIBHO MEHbIIHMH MOTYT OBITE 3aTpa-
Thbl B APYTOH cTpaHe.

CyMMa 3aTpaT Ha TeKyniee NoTpedneHue TYPHCTa B Ha TOBaphi Gyy-
IUEro AOTPEONEHUA COCTABIBIIOT 3HAYHTEABHYIO 9aCTh JOX0AA MPHHHEMAa-
IOILEH CTPaHsl 0T MeXIYHApPOAHOro TypH3mMa. MiMeHHo no3TOMY NOBLI-
ICHHE KAHECTBA TYPHCTCKONO o0CTYyKHBAHHA, CO3NaHHE YCIIOBME ang
PASBYTHA RAKYCTPHH TYPU3MA SBASIOTCS PEAMETOM INOCYAAPCTRCHHOTO
perynmposaHHA, HOO OHH ONPEICNAIOT YPOBEHDb NOXOA0B OT MEayHa-
POAHOro Typus3Ma 1 ux nomwo 8 BHIL

Homa typuama B BHII onpenenserca He TOABKO €0 NPAMEIM, HO H
KOCBEHHBIM BiJIaA0OM — TaK Ha3bIBACMLIM MYNBTHINIMKAUHOHHEIM 3¢-
$exTOM, KOTOPBIH AU dpepeHIIHpyeTCa B 3aBHCHMOCTH OT DErHOHA HIH
CTpaHBl. Pedb HAET O TOM, YTO TYPUIM CTUMYIIHPYET pa3sBUTHE MPOU3ROA-
CTBA TOBApOB H YCAYT B APYTHX CEKTOPAX PKOHOMHKH, MOJNOKHUTEALHO
BIIHAA HA IKOHOMHKY B UenoM. Pacxoasl TYPHCTOR HA TOBAPLI H YCIYTH,
He BXOOALIHE B HOMEHKIATYPY TYPHCTCKHX, COCTABNAIOT NPHMEPHO 1O~
JIOBHHY OT NPAMBIX 3aTpaT.
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3HAYHMOCTDL TYPH3Ma BO3PaCcTaeT B CBA3H C €ro poyibio B (hopMHpPO-
BaHHH HAUMOHANLHOMO MnarexkHoro 6ananca. OHa ONIpeAenACTCA CITCIH-
(HHKOH TYPHCTCKHX YCIIYT H TOBADOB: NMPOMIBOAMMEIE Ha «3KCMOPT», OHH,
OAHAKO, HE BRIBOATCH H3 CTPAHBL, CTUMYNHPYS BRe30HON TypH3M. B cBA3M
C 3THM TYPH3M HHOTZIA HA3IEIBAKOT «HEBHAMMBIM 3KCIIOpTOM». B yacTHO-
CTH, KOHOMHYECKOE BO3POKAESHHE €BPONEHCKUX CTpaH B MOCHEBOEH-
HBIE I'OJIBI BO MHOIOM ObINO obecneueHo 3a CHET MOCTYIUIEHHI OT BBe3-
HOI'O TYpPH3MA.

Ocob0e 3HAMCHHE JUDT HALMOHAIBHOH SKPHOMHKH TYPHCTCKAS OTpacib
npuobperaeT B CHTYallHH AedHLHTa TOProsoro HajlaHca H OTCYTCTBMA
cOOCTBEHHBIX CBIPBEBBIX H TOTUIHBHBIX PECYPCOB,

Bo sTOopoi nomoenHe XX BEKa TYPHM3M CTa1 BaXKHBIM (DaAKTOPOM
MHPOBOH 3KOHOMHKH. Ha ero gomwo npuxogurcs oxkono 6% MRpOBOTO
BaJIOBOIO HAL{HOHANLHOTO NPOAYKTa, 7% MUPOBLIX AHBECTHIHHA, 11%
MHPOBBIX NOTpeOUTENLCKHX pacxonoB. B cpenanem kaxapiii 16-# paGor-
HUK TPYAUTCH B cepe TypaaMa’. Ecnv npubaBHTh KOCBEHHBIH ¥ MYJIBTH-
ILTHKATHOHHBLH ¢derT 8be3fHOr0 TYPH3MA, TO ITH THGPHI MOTYT OBITh
CYIIECTBEHHO CKOPPESKTUPOBAHEI B CTOPOHY YBEHYUEHHA.

Bxran TYpUCTCKOH OTPaciId B HAITHOHANTBHYK) 3KOHOMHWKY BO MHO-
NOM OTIPSAENASTCA N'0CY1APCTBEHHOH NOMUTHKOM, KOTOPAA B HASANe AOM-
#HA HOCHTH CHCTEMHBIH xapakTep, obecneunsan npedepeHumanbHbIH Ha-
JOTOBBIA PEAIM, TONHTHUCCKY IO H 3IKOHOMHYECKYI0 CTaDHNBHOCTD, Ona-
NOTIPHATHEII peXXHUM BBE31d H BRIS31a W3 CTPAHDL, SKONIOrH4YecKyro 6eso-
OacHOCTE, NPABONMOPAIOK, COCTOAHHE TPAHCIIOPTHEIX KOMMYHHKAIMIA,
OXPaHy HCTOPHKO-KYNLTYPHOIO HACIIEIH] H T. A.

B gacTHOCTH, yCOexXH pa3BHTHI TYPH3Ma B CTpaHaX 3ananunoii EBpo-
nel, erce Bknaa B BHIT onpeaensorcs veneHanpaeieHHOH NOJIHTHKOH ro-
CYHNAPCTRA, KOTOPOL Co3aacT GrnarcnpHATHLIE YCIOBHA O71A PAZBHTHS Ma-
TEePHANBHO-TEXHHYCCKOH Da3el TypuaMma. HanpuMep, B ABCTpUM NMPpU MH-
HHCTEPCTRE SKGHOMUKM CO3aH (POHI MOoUIpeHHA TYPU3Ma, NPeaoCcTaB-
FAOWHI NECO0TH HA Pa3BUTHE MaTepHanbHOH 0a3el TYpH3Ma, U NIpekae
BCEro TOH IPYIIe NMPpeaInpuaTiil, koTopsle CTPeMATCH HpUBAeYs OonbLuee
YHCIO KJIMEHTOB 3a CYET CO34aHuA HOBOTO Typnpoaykra. Ha npeanpns-
THA TYPHCTCKOH HHIYCTPHR PACTIPOCTPAHACTCH YCKOPEHHAA AMOPTH3aLINA,
YTO Taloke crroco0CcTBYET OOHOBNEHHIO W PACHTHPEHHIC MaTepHalbHO-TEX-
HHueckoii Da3pl Typuzma. B uenomM 3a 1980-89 roasw! B chepy TYpu3Ma

'Anapeer C. Opranuzanna cayxObl MAPKETHHTA KOMIMAHHN, OPHEHTHPO-
BAHHOW HA BHEOTHHi peIHOK // MapkeTnsr. 1993, Ne l. C. 12.
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ABCTpHM GbIN0 MHBECTHPOBAHO OKWIO 30 MITH ABCTPHHCKHX LH/UTMHTOB. [10
ITOMY nokasaresno B 1990 roay ctpana samana I'V mecro B Eppone. Mtpecti- |
M B Chepy TYPHIMA CNOCOOCTBORAIIH TOMY, UTO B ABCTPHH B HaCTOALEE -
BPeMsI CO3HaHa MOLLIHAA MATEpHAILRO-TeXHHYeckas Daza TypHsmMa. [o kom-
JEeCTBY MEeCT pasMellneHrsi ABCTpHA zansna B 1990 rony Il mecTto mocne
T'epmamin m Menammi. PacepenoTodeHHbie 010 BCEH TEPPHTOPHE HCTOPHYEC-
KHE H apXHTEKXTYPHbIE JOCTONPHMEUATCIEHOCTH, 0300POBHTETbHBIC KOMIUTEK-
Chbl, OTENH, KEMOHHIH H AHCHOHATHI NPHBTICKAKT K ceDe MHOMOUHCAECHHEBIX |
TYPHCTOB. YBIMNEHHE YHCAS TYPHCTCKHX COOPYIKEHHI, pacCuMTAHHLIX Ha
moboit Ce30H, NOIBOMANO CYLUECTBEHHO PACLIMPHTE COLMANMBHYIO 6azy W rec-
rpagHio AEA0BOIO TypH3Ma {MPOBEEHHE KOHIPECCOB, CHMIIO3HYMOB, CEMH-
HapOB), YUTO, B CBOIO OYepE/lb, COCOOCTBOBAIO NANBHEHILIEMY Pa3BHTHIO
CHCTCMBI NIOANOTOBKH KANPOB, CO3NAHHIO MROIOHALHOBAIBHBIX TYPHCTCKHX
ueHTpoB. B 1980-¢ roxst Bena npeBpaTiiiack B OAMH M3 KPYTHEHIIIX UEHTPOB
OPOBEICHHA MEKTYHAPONHEIX CHMITOZHYMOE M BbiCTABOK, 9TO CYIIECTBEHHO
YBEJIYIIO YHCTIO JISJIOBLIX M10€3A0K B ABCTPHIO!.

ITa NOMHTHKA OCYIUECTBIETCA U B cepe NOATOTOBKY KANPOB AN
TYPHCTCKOH oTpaciu. B cTpane aelcTeyioT 19 meHTPOB 10 NOATOTORKE
KagpoB AnA OOCITYKHBaHHA TYPUCTOB, 50 npodecCHOHANBHLIX YUHIHEL
pa3zHoro nNpoguns, ABa HACTHTYTA MO MOAroTOBKE MEHEKEpOB B 00/1a-
CTH TYPHCTCKOIO OH3IHECA, HHCTHTYT, 3aHUMaouiics npobreMaMy Ty-
pHi3Ma, a TAKKE pa3lHYHbIe CNIEHHAARHBIE KYPChl, MHOTHE U3 KOTOPBIX
TOTOBAT COEHMHANHCTOB M3 3apyDexHBIX cTpaH?,

B C1UA rocynapcTeeiHas TYPRCTCKAS NOMHTHKA BbIPabaTLIBACTCA M pea-
TH3YeTCA YIPasNeHHeM o BOpocaM myTeniecTBi ¥ Typuama CLIHA , xoto-
poe AeiCTBYET Ha OCHOBAHMM 3aKOHa O TypiriMe, opurstroro & 1961 roay. Owo
OTBEYAET 3a paspatoTKy NIPHOPHTETOR PA2BUTHA TYPH3Ma, PASBHTHE BRE3NHO-
IO ¥ BHYTPEHHErO TYPH3IMA, OKA3BIBACT NOIAEPAKY PadIHIHBIM CyOBeKTaM |
TYPUCTCKOH AEATSIBHOCTH HA YPOBHE IUTATOB, TOPONOB, YaCTHEIX NPenpH-
THH, COeHCTBYET pa3BHTHIO TYPH3MA B MANBIX NOPOAAX H CETbCKHX paifoHax,
B MECTaX KOMIAKTHOTO NPOXKHBAHMWA YTHHUECKHX ODIHMH",

DyHKIMK, IIPARA, MOMHOMOYHA U CTATYC OPraHoB, OCY IIECTRIRIOIMX
TYPHCTCKYIO NOAHTHKY, ONPEedelsiOTCa HANOHANBHLIM 3aKOHOIATE Nk~

" DxoHOMHKA coBpeMennoro TypusMma / Tlog pen. I. A. Kapnosoii. M.; CII6.,
1998, C. 72.

*boanposa H. KOHkypeHTHEIE NO3HIHH ABCTPHH Ha 33NaaHOEBPOIIeiicKoM
puimre Typycryr // BUKH. 1992, Mo 1-4. C, 1-8,

"ManaTtypoep B. H. Ynpaenerne no ponpocam NyTemecTBHl H TYpHIMa
CIIA // Poccnfickuii TypHeTekHE Sioanereds. 1995, Ne 3 (5). C. 72.
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CTROM TOH HJIH HHOH CTPaAHBI, KOTOPOE, B CBOK 0UEPeb, OTPANKAST MECTO
TYPH3Ma B HAUMOBAJILHONH 3OHOMUKE. YCHOBHO MOXKHO BBIOCNHATL TPHU
MOOEIIH YIIPaBReHIECKHX CTPYKTYP B OONACTH TYpH3MA.

1. CneunanusnpoBaHHBIe MHHMCTEpCTBa TypH3Ma (Mranna) unum yn-
pasieHHA (CILIA), kOTODEIE MO CBOSMY CTaTYCY NPHPABHHBAIOTCH K MH-
HHCTEPCTBAM.

2. OTpaciieBble MHHHCTEPCTBA, B BEASHHE KOTODPLIX OTAaHbI BOIIPO-
cbl TypusMa (Hanpumep, 8 Henanmm — MHHHCTEPCTBO TYPH3IMA H HH-
dopmariii, 8 Hunepnannax — MUHHCTEPCTRO 3KOHOMHKH, B LlIBetmn —
MHHHCTEPCTBO TOProBiH, B MHANH — MHWHUCTEPCTBO TYPH3IMA ¥ Ipad-
AaHCKOMH aBHAlHH H T. 1.}

3. HenmpaBHTENLCTBEHHBIE ¥ IPHNPABHTEALCTBEHHBIEC OPTaHK3aAIHH
(HanMCoHANBHBIE ACCOUMALINH TYPHCTCKHX arewTcrs). Hanmpumep, B Hop-
BETHH IIPU MHHHCTEPCTBE TPAHCIIOPTAa M KOMMYHHKAIWH JeHcTByeT Oe-
APTAMEHT TYPH3IMA H NOCTHHWIL, 3aHHMAKIIMICA BOMPOCAMY TOJNEKO
BHYTPEHHENO TYPHU3MA, BCE OCTAIBHbIE BONPOCH peluatorces Hopeexcroii
TYPHCTCKO#H accoupaluHreli, a TaxkoKe pas/iIidHbBIMH MNOCYNapCTBEHHBIMH H
JaCTHBIMH TYPHCTCKHMH (pupMamMi.

KpomMe Tor0o, IMpH NPABHATENLCTBAX CO30alI0TCA MEKBEAOMCTBEHHLIE
KOJLIErHaThHEIE OpPraHbl, BKIOYAOUe TIpeSCTaBHUTENeH BceX 3aUHTepe-
COBAHHBIX OTpacie, BRIMIOTHAIOLIHE COBEILATENBHY) H KOHCYILTATHB-~
Hy® pyHKNHN U ofecmeunpalowlne KOOPOHHALIHIO AEATEIBHOCTH
TYPOpTraHn3auyii Ha o0lieHaALHOHANBHOM YPOBHE.

[IpexmeToM BEeOeHHA MOCYNAPCTBSHHBIX OPTraHOB pa3snHYHEIX YPOB-
HEH ABIASTCA:

— ONpeaeficHAS IIPUOPUTETOR PAIBHTH TYPH3MA H pa3padoTka co-
OTBETCTBYIOILIHX LISNEBhIX IPOrpaMM;

~~ CO3JAHHE B MSIKIYHAPOTHOM co00IIecTBE NPHBIICKATEIILHOTO 00-
pa3a CBOEH CTpaHbl, ITPOTIAraHaa ee TYPHCTCKHX pecypcoB;

— KOOpAWHALMA YCHIHH H pecypcoB rocyJapCTBEHHONO H HaCTHO-
I'0 CEKTOPOB JJIA CO3TaRHA TYPHCTCKOH MHpacTpPYKTYPHI;

— ofecneyeHne ROCTYNA K TYPHCTCKOMY PErHOHY, OXpaHa A0CTON-
PHMEYATETEHOCTEIH,

— MPenocTaBieHHE NLTOT A CTHMYTHPOBAHHA JACTHBIX HHBECTH-
UM B TYPHU3M,;

— OonpeaeneHHe MPHOPHTETHLIX MEPOIIPUATHI [0 MAPKETHHIY H PeK-
JIaMe TYPHUCTCKHX PAfOHOB B LIE/ISX MOBLIIIIEHHA HX IPHBIEKATEIEHOCTH; -

— IPHHATHES NPABHI NHUCHIHPOBAHHA H KOHTPONL HX COOMIONeHHA,
a TAKKE KAaUeCcTBA TYPHCTCKHX O0BEKTOB 1 O0CIIy KKBAKNA TYPHCTOB;
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— YCTAHOBIEHHE APaBH/l 3EMICIIONE30BAHMS A OXPaAHBL OKpYKa-
fonIeii cpenbl, KOHTPOAE UX COOMONEeHKH;

— npodeccHOHANRHAA NMOANOTOBKA, IEPETIOArOTOBKA H NNOBLILICHHE
KBaAH(HKALHH JIHL, pa0oTaloHX B ¢depe TYPH3IMA.

MecTo K poae TYPH3MAa B HAIIHOHATLHOH IKOHOMHKE OApeaesioT (Gop-
MBI 1 MACIUTA(E! NOCYIAPCTBEHHBIX HHBECTHIIMHA B JaHHy0 chepy. [Tomomup
roOCYHAPCTBa TYPHCTCKOH OTPAciiH OCYIECTRIAACTCA B CIETYOIUHX (hopMax.

1. CyOcupmu, KOTOPSIS enessIiM 00pa3oM HanpasistoTcA Ha Pa3pii-
THE AHPpacTPYKTYphl TypHiMma, Takas GopMa rocyiapCcTBEHHOH oMo~
mH npakTexkyercs B [peunun, Ascrpuu, Ppanuun, Hranun, Benp-
KOGpHTAHUH. '

2. JIbroTHeie Kpeaursl 04 KOHKPETHERIC ITPOSKThE, PACXOJOBAHHE KOTO-
PBIX HAXOAUTCA NTOA KOHTPOJIEM B TEYEHHE BCEro CpoKa X PeallH3alHu.

3. T1IopYyYHTENLCTEBO IPARUTENBCTBA HIIH CIIELHANBHOO Oprata pH
BRIAGNEHWH KOMMEpPUeCKIMH OanKaMu 2aiiMos ¢ cybcuamii Ha peannia-
LIHIO MIROSKTOR,

4. Hanorossle NeI'OTHL A5 HHBESCTOPOB, B TOM UHCIE€ HHOCTPAaHHBIX
(BKTIOUAA COKPALLIEHHE CTABKK HAJNIOTa Ha A00anNeHHY0 CTOHMOCTL). Kak
[paBILIO, 9Ta POopMa NMOAOSPKKH ACMONBIYETCH Ha CTANMH pean3allA
NpoeKTa, Koraa OH HAY4HHAET MPHUHOCHTH JOX0OA. '

5. Coapasze HOpMATHBHO-APaROBO# 0a3bl, cTHMYNHPYIOWEiT Bbe3 -
HOM TYpU3IM (NOLITHHLI, HAKOTH, 1{€HD] HA NEPEBO3IKH).

MapreTuHropsle QYHKUHHE rOCYRapCTBEHHLIX OPraHOB COCTOSAT B
HCCJISIOBAHHH PRIHKOR, AHATH3E HX TEHIEHI[MI Ha QCHOBE CTAaTHCTHYEC-
KHX NaHHBIX, pa3paloTKe CTpaTErHYeCKHX NMPOrpaMM pa3BHTHA OTPAcii,
HANPaBI€HHBIX Ha MAKCHMATLHO 3d¢eKTHBHOS HCITONB30BARKE TYPHCT-
CKHX pecyYpCOB CTPAHB! H NNPOABHKEHHE KaK CTPaHSI, TAK H HAUHOHATBHOTO
TYPHCTCKOIO MPONYKTE Ha 3apYOeKHBIX PEIHKAX.

Kouuenuna rocyzapCcTBCHEOM NONHTIUKH B O0MACTH TYDH3MA BBHICT-
PAHBAETICA C YHETOM ABYX BEAYUIHX QaKTODPOB:

1) BalTHOHATEHBIX HHTEPECOR, KOTOPLIE ONPESASNAIOTCA KX IBIM I'OCY-
RAPCTBOM CAMOCTOATETBHO B COOTBETCTBHHM C SKOHOMHYUSCKHMH, MOIMTH-
YECKAMH, COLMANBHBIMY M IPYTHMH YCIIOBHAMH H HAXOAAT BEIDAYKEHHE BO
BHYTPEHHEM 3AKOHOMATCILCTES H NOCYIAPCTBEHHEIX nporpamMax, Conep-
aHHe 1 dPhexTMBHOCTE TYPHCTCKOM ONMMTHKH CNIPEISISTCS MECTOM Ty-
PH3MA B 3KOHOMHKE CTPAHB], NOIHMTHYSCKHUM KIMMATOM, HATTWYHEM TYPUCT-
CKOIO NOTEHLMANA, PA3BHTOCTEK HHPPACTPYKTYPHI # ADYTHMH GaKTOpaMH.

2) MexIyHapOdHBIX COIIAIUEHNI, ONMpeneIaAlcIMHX poJb H 3aJa4H
rocygapCTBR B Pa3BHTHH BHYTPEHHEro H MeXAYHapoOHOTO TYPH3Ma C
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YUETOM IKONMOTHYECKOH, COLHANLHO-KYALTYPHOH U AyX0BHOH Oe3onac-
HOCTH, HANPABRTICHUA MEXIYHAPOAHOTO COTPYAHHYECTBA, HOPMATHBHO-
MPAROBEIX YCIOBHIL 00ecneueH s rpap TypHCTa Ha CBoS0ay nepemMelte-
HUA, JOCTYNA K PKCKYPCHOHHBLIM 00BLEKTaM H T. 1.

OcHOBHAA 330294 NOCYNAPCTBA B pAMKAX MPOBOAMMOMH MM [TOTHTHKHA
B o0macTu TypuiMa — ydeT, corlacoBaHHe H COReiicTBHE peaIH3aliH
HHTEPECOB BCeX CyOBEKTOR TYPHCTCKON HHIAYCTPHH M HaceneHnA. Kom-
NPOMUCC AOCTHTAETCA, IPEIKAES BCETO, HA YPOBHE ONpeReNeHns uenei
NOJIHTHKH, KOTOPBIE 33TeM OCYIIECTBIIQTCA NOCYAAPCTRCHHBIMH Opra-
HAMH COBMECTHO C JIpYTHMH 3aHHTEPESCOBARHBIMH CTPYKTYPAMM.

TocynapcTBeHHas NMOJMHTHKA B 00JIaCTH TYPH3MA -— 3TO ACATEAb-
HOCTh OPTaHOB IOCYAApPCTBEHHOrO YNpaBleHHAA, TIEAH KOTOpPOHA oc-
HOBAHBI HAa 00I¢CTBCHHOM COTIACHH M KOHIIENITYaAbHOM NpeacTaB-
JTeHHH O MECTe H POJIH TYPH3IMa B KH3HH HeloBeka H oblecTBa H
3aKII0YAI0TCA B ONpeNeNcHHH NPHOPHTETHEIX HaNpaBJdeHHii pa3BH-
THA TYPH3IMa; PEryYAHPOBAHHH COOTHOIECHHR BHE3JHOI0O H BRIE3AHO-
ro TypH3Ma; pazpaborke H HHHIIMHPOBAHHH (PeaepanbHBIX NPOrpaMMm,
MX NpaBOBOM, (DHHAHCOBOM, KaJpOBOM H HHOOPMALHOHHOM obec-
nedeHHH. TYpPHCTCKaA MOAHTHKA CO3daeT YCIOBUA U oflpeaeieT oc-
HOBHLIEC HAMPABACHHA PA3BHTHA KaK TYPH3Ma, TaK ¥ ApYruX oTpac-
neit PJKOHOMHKH, B TOH HIIH HHOH Mepeé OpHEHTHPOBAHHBIX Ha TYPHCT-
CKHH PBIHOK.

CyImHOCTE TOCYIAPCTBEHHOH MONHTHKH B 00NacTH TypH3Ma BbIpa-
AKAeTCH B LIENAX, CPEACTBAX, MEXaHH3MaX BhIpaboOTKH U peaH3allls.

B3ayMoCBA3L OCHOBHBIX 2IEMEHTOB rOCYAApCTBEHHOM NOUMTHKHY B
0bacTH TypH3MAa IpeACcTaBNeHa Ha pHCYHKe 1.

OcroeHan yeab 20Cy0apcmaEetonl NOARMUKH — CO3NAHHS ONITHMATB-
HBIX YCNOBHE AN pa3sBHTHA TYPH3Ma MTYyTEeM HCHOIL30BaAHHA MPABOBRIX,
IKOHOMHAYECKHUX MEXAHHIMOB, paclipeAcicHH] MATCPHANLHEIX H KAAPO-
BEIX PECYPCOB C YUCTOM €€ NMPHOPHTEeTOR.

Ocolemv NpeaMeToM BHEMAHUA IN'OCYRAPCTES (M COOTBETCTRYIOLIEH
LEeNbI0 TYPHCTCKOH ITOJINTHKH } ABNASTCH Mypucmckui 6aiarc, KoTo-
PBIH ONIpEACNACTCA COOTHOILSHHEM JOX0I0E OT TYPHCTHYECKHX TOBa-
POB ¥ YCHYT, PCATH30BAHHBIX HHOCTPaHLIAM H PACXONOB MPaXKIaH NaH-
HOH CTpaHkl, BeieXaBmux 3a pyOex. [IpeBrIIeHHE TOXOMOB OT BBE3O-
HOTO TYPH3MA HAJA PacXOAaMH OT BEIE3/HONO 03HaYaeT NMOJNOKHTEND-
Hoe canbAo. COCTOAHHE H JHHAMHKY TYPHCTCKOTO OajnaHca MOYKHO
PAacCMATPHBATH B KAa4YeCTBE OJAHOIO K3 KPHTEPHER YpOBHA Omaro-
COCTOAHHSA HACENICHUA H Pa3BHTHA HALHOHANBHO 3KOHOMHUKH. ITo3TO-
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Npsropurersl, neny, 3a0adu
MONHTHKY B 00acTH TYpH3Ma

Y

Pecypenl 1 cpenctea
TYDPHCTCKOR MONMTHKYA

— ¥ R ———
. CyOopexrn, ColHanbHRe
AeHCTRYIOHAES TypucTcKue pecypcChl MEXEHHIME!
Ha pEIHKE TYpPYCIyT H TEXHONOTHUH
TypoirepatTopsl ¥ Typ- Huppacmpyxmypa: Mexarnuzmsr:

areATH. llpeanpRATHS
PASMEIENHA TYPHCTON.
Kypopmi. ®mpMu, opra-
HHAYIODHE KOHTPECCH,
BRCTABKHA, ADMADEM,
dectupann. [lpeanpu-
ATHY, OCYMCCTRASIOINAE
IKCKYUCHOHHOS OBCTY-RI-
BEHKE, OPTAHHIMIHIO PA3-
maegeHidl A KUIBTYPHAIX
OPGIPAMM, BEIITYCKAMOMNG
TRTCPATYPY 110 TYpHIMY
(xaTanmors, nMPOCHCETEL,
KapTsl B aOp.y. CMH, cne-
UHaIM3INPYOUIHECR H3
TYPRCTCROH TEMaTHEE.
KpeauTHpe yupeknacHMN
{obMmed BAMOTL, KPEAHT-
HEe EapToakH). CTpa-
XOBLIE KOMDARHM. PUPME
NPOKATA TYPHCTCKOIO CHE-
paxedx. CTpyRIype,
RPOBONAMHE MBPKETHH-
FOBKE HCCACHOBIHHS B 00~
AECTH TYPEIMA,

TPRHCAOPTHEIS NPeInpH-
arid. Obmecraennoe -
TaHMe (Kadie, pecropa,
Sapm B T ). Tlpennpus-
Tan GoiroBom  oficrysmu-
BamHA  (MapAKMaXcpCEHC,
NPRYCTHLIC H T. IL), TOp-
rosny. Ipeampieris dap-

ManeBPTHICCKON, Aerwoit
CPOMBIITUNIEHHOCTH  (mpo-
HIRONAMHE CYBEHHPR,
COOPITORAPH, ONEXTY At
OTREXE ¥ TYPHIME, JoTo-
TOBAPH, DONRIVIOMASCH
CIPOCOM ¥ TYpHCTOB). Me-
ANRIHHECKHE, KFALWEYPRO-
NPOCBECTHTEABHME YUpek-
AenuA (TSaTpR, XMHD,
MYICH M T. L),

Tvpucmoruti nomelyuan.
nagaWadTHEE, XAHMa-
THICCKHE, HCTOPHRKO-KyIAb-
TYPHHE YCIOBAN

FREOHOTATEILHEIS, IHOHO-
MHYECEIE, RASONOTHYSC-
¥Me, COTHANBHO-TICHXON0-
IIteckie,

Texnonoau:
MSHEDEKMEHT, MAPKETWHT
(exnogas pexnaMy, PR,
MOSKTRPORANAL, CTUMY-
AUpORaFE NPOTAX B 1P, ).

Puc. 1. B3anaMoCBI3b 3NEMEHTOR FOCYZAPCTREEHIOH MTOJIHTHKH

B8 00AACTH TYPHU3IMA
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MY TOCYIAPCTBO, CTPEMACE OOECNIEUHTE MOJIOHKHTEILHOE CANBI0, CO-
31aeT 1IpaBOBEle, IKOHOMHYECKHE H APYTHe YCIOBMA 18 pa3iBHTHA
BLE3ITHOTO TYPHIMA,

ToroKHTEARHOS CANBAO TYPHCTCKOTO Dananca (npeobnanaHHe Ao-
XOIOOB OT BBE3AHOIC TYPH3Ma Hall PACXONAMH BHICDKAKINUX 33 pyOex
rpaxqlal) XapakTEepHO, KaK Npasuiao, AIA CrpaH ¢ gedruHaroM Toproso-
ro Sanadca, o0yCIOBISHHOTO HUSKIM YPOBHEM DA3BUTHA TIPOMBIIINEH-
HOCTH H OTCYTCTBHEM ChIpbeBOH DGasbl. OTpHnATENbHOE CANbRO XapaK-
TEPHO LA CTPAH ¢ BRICOKUM YPOBHEM PABATHA HALMOHANLHOR NPOMBILIL-
JIEHHOCTH W MOXOAO0B HAa YWY HAaCEACHHA.

B 10 ke BpeMs HONONKHUTENLHOE Calblo TYPUCTCKOrO fananca He
BCErRA CBHACTEARCTRYET 00 OTCTAIOCTH IKOHOMHICH CTPaHEI — PAIL pas-
BHTBIX CTpad EBponsl umMeer sHauntebHOE NPEeBLIUCHUE TTOKA3aTes el
BBLE3AHOIO TYPH3IMa HAJX BBEIC3AHEIM,. B CBOIO Ouepens, OTPHUATEARHOE
Canba0 Halie Bcero HabmonaeTcsa Ha (oHe pocTa AOXONOB Ha AYHIY Ha-
CeNeHHA H 00BEMOB TOBAPHOIO 3KCMOPTA.

B cBA3M © 3TUM npedmemon cmpamestivecKkozo MAapKemunza 20Cy-
dapcmeennblx Opearosg (KaK Ha peacpalbHOM, TaK d HA PErHOHAIBHOM
YPOBHE) SBIAKTCHE.

1) aHaNH3 H XapaKTepHCTHKA TYPHCTCKHX MOTOKOB {Hampaepne-
HHE TYPHCTCKHX NOTOKOB, CTPYKTYPa 3apyGeskHOoN TYpUCTCKOoH KaneH-
TYPBI U COOCTBEHHBIX I'pamiaH, BBICIHAUIUX C TYPUCTCKHMU LISIA-
MH; OCOBEHHOCTH TYpH3Ma B NaHHOM PErHOHE. CE30HHBLIE PHTMEL,
npeofnazawmiue suasl 4 GOpPMel TYPH3IMA, OCHOBHEIE UEIH [NOCE-
T1eHHA);

2) pa3padoTKa KOHLIENIHH PAIBHTHA TYPH3IMA C YUSTOM BCEX COCTAB-
NAIOWHX TYPHCTCKO-3KCKYPCHOHHOIO ITOTEHIHAA TEPPHTOPHH. TYPHIM
NSPCNCKTUREH IR TEPPHTOPHHA, 00naNatonMmX OAATONPHATHBIMH KITAMa-
THYECKHMH YCMTOBHAMH, MMEIGINHX HPUPOIHO-AaHAINAQTHY K TPHAICKA-
TENLHOC T, UCTOPUKO-KYNBETYpHOS Gorarcraon';

3) KOHKpEeTHIAUMSA KOHIeNUWH B PopMe CHCTEMBl YCIOBHH, cro-
COOCTBYIOMUNUX PA3BUTHIO TYPH3IMA U TEM CaMbIM O0eCeUMBaIOIMX IO~
JOMHTEIBHOE CaNbA0 TYpHCcTCKOro HSanaHca.

DrTa 3alaua BECEMa akTyanbHAa xak AnA Poccun B nenoM, Tak ¥ Has
€€ PErHOHOB — B CHITY npeobnanaHud BhIe3THOTO TYPH3IMA HAN BBC3I-
HBbIM ¥ HOCTOAHHBIM YMCHBIIEHHEM OOBEMOB BHYTREHHCTO TYPHU3MAa.

! TYpHCTCKYIO NMPHBASKATEABHOCTE PEIHOHA MOXET ONMPeJeNHTE H3IBECTHAA
CTIOPTHBHAA HANM KYALTYPHAR akuua (HanpiMep KapHasan 8 Puo-pe-Xaueiipo).
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B ycroBusax HapynicHus DaflaHCAa MEK/Y ITHMH NMOTOKAMH M3 CTPaHB!
BEIBO3HTCSH BajIIOTA, KOTOpas MOra Obl cTars HCTOUHHKOM PA3BHTHSA BHYT-
PEHHE 0 TYPH3Ma H Hepes CHCTEMY HANOrOBBIX OTYHCAEeHHH — JaKkTo-
POM IKOHOMHUECKOTO pa3BUTHSA CTPaBbl.

MexayHapOaHBIi ONBIT MOKAa3LBAET, YTO HE TOJBKO Bhe3gHOH Ty-
PH3M ABNACTCA UCTOYHUKOM PAa3BHTHA TYPOTpacaH (H Kak ObLIO ToKa3a-
HO BbIIIE — ONpeneNAcT €€ MeCTO B 3KOHOMHKe cTpaHbl). B cTpaHax
GONBLIOH YHCICHHOCTREO HaceNeHiHA, 3HaUYUTEABHON TeppUTOpHEii, pa3Ho-
ofpazueM KNMMATHYECKUX W taHAadTHLIX 30H, PAIBHTON URGPACTPYK-
TYPOil pekpealHi CYLUSCTBEHHYIQ POJib MOXKET HIPaTh BHYTPEHHHHA TYPH3M.

Tax, HanpuMep, B CUIA Moaene pa3BUTHA TYPH3IMA OT/IHYAETCA OT
epponeiickiX cTPaH, H 1P Ie BCero 3a cuet npecbnajana BHy TpeHHE-
ro TypH:sMa. B cTpyxrype aoxonos npeanpusTHil H Oprasu3anudi TYpPHCT-
ckoli oTpacnu 3/4 cocraBisIOT CpencTBa, nojlydyaeMele oT oDCIyKHBA
HUS KHTeNeH AMepuki, 10 CTANO PE3yABTATOM LIEASHATIPABACHHOH ro-
CYHAPCTBCHHOH NOWIHTHKH, KOTOPasA CTPOHNACE € YYETOM COUHATBHO-IKO-
HOMHYECKOIf CTPYKTYPhEI HaCEIeHHA (HAaJIHYHE MHOPOYHCREHHONO H BHYT-
peHHe anddeperupoBaHHOr0 CpesHero knacca) u reorpaduaeckoii
cneUPHUKH (3HAYUTENLHEIS PACCTOAHHA MEKAY TIOCENRCHHAMH H OTCYT-
CTBHE HETKHX rpaHML] MeXNY UeHTPOM H nepHdepuei). [locne Bropoi
Mitponofi eoiine! 8 CII1A Oslna cO3aHa IWPOKast CETh MOTENCH, MOTO~
oTeNei, TpeilUlepHbIX NApKOB, CNOPTHBHEIX Jarepeii, TypHercexux 6a3,
pacCYHTAHHBIX HAa MAacCOBOFO TYPHCTa. YH#e Kk cepenude 1970-x roaos
IfEeCh HACUMTHIBANOCH OKONO 14 Thic. oTenel, bonee 65 ThiC, MOTENEH H
KeMnUHToB. PasBuTHIO TypH3Mma cniocoScTeOoBAIO HAamH4YHE pa3BHTOH
OOpOXHOR CETH H CTPOHTEILCTBO HOBBIX ABTOMArHCTPaNeii, BIONE KOTO-
PHIX BOSHHKJIA HHAYCTPHA pasMElleHNA H 00CIly A KHBaHUA TYPMCTOR,

1A BBICTpaHBaHHA ONITHMAIIBHBIX KOHUCIILHH MOCY apCTREHHOH 110-
JUTHKH HeoGXOUMO HMETE Pa3sHTYIO HHPOPMALMOHHYIO Da3y, oTpawa-
IOUIYIO BCE ACIIEKThI TYPHCTCKOH NeATenBHOCTH. B YacTHOCTH, B 'epma-
HHI CTaTHCTAYSCKaA (heniepanbHan cnysxfa exxerogno ¢ 1988 roxa npo-
BOAHT BEIOOPOYHBIE TIPOBEPKH ¥ ONPOCEl TYPHCTOR, ITYOMHKYET pa3iny-
HbIE CIEIHHATLHEIE CTATHCTHYSCKHE 0030pEl (B TOM uHCIIe o TYpGalam,
TPaHCTIOPTY ), H3AACT CTATHCTIECKMH SxeroaiuK, CTaTHCTHYECKHE CTY K-
6bi 3eMerTs cODHParOT HHPOPMaLHIO PErHOHANTLHONO XapakTepa, aHalIo-
THYHYKO 10 CTPYKTYPE ONHCaHHOHT BelNe!,

'Frever W. Tourismus. Einfurung in die Fremdenverkehrokonomie. Munchen,
1995, 8. 240.
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Kak OBINO OTMEUYeHOo, TYPHCTCKAA OTPACcTb obeciedieaeT AONONHH-
TenbHbIe paboule MecTa, CO3NAeT CIeHPHYECKH CEKTOP PhIHKA TPYAA.
ITO HMEEST KaK NONOKHTENbHEIE, TAK H OTPHLATENIbHbBIC CTOPOHBIL.

Heno B TOM, 9To NanHbIfl CEKTOP PHIHKA TpYa XapaKTepuiyercs
Ce30HHBIMH KoAe0aHuaMHK. Ce30HHOCTh, ¢ OOHOM CTOPOHBI, CTHMY-
TUPYET MHOTOGQYHKITHOHATIBHOCTD TPYHA, TIPEAOCTABNACT HACCICHHIO
AOMONHHTENbHEIE HCTOUHHUKN fioxoaa. C apyrofi — nopownaer ¢eoe-
obpa3HYIO «APHTMHIO» TPpYIa paboTHHKOB (NEPETPYREHHOCTE B CE-
30H H c;1a0y0 3arpyXeHHOCTD B ME}KCEEDHBE}, BHICOKYIO TEKYUECTh
KaIapoB.

HHTeHCHBHOE H HEPETYTHPYEMOE Pa3BUTHE TYPH3Ma HETAaTUBHO CKa-
3BEIBAETCH HA COCTOSHUH NaHAIUAGTHLIX 30H, HAPYLHAET TPaaHUHOHHEIIMA
YIU1a] YKH3HH, 8 B HEKOTOPBIX Cy4asX Aaxke MOIHGMHIHPYET KYNbTYPHLIS
HESHHOCTH, THITHYHbIE /1A HaceISHHA HaHHOH TeppuTtopui. HemoHHMmaHHe
CO CTOPOHBI TYPRCTOB KYILTYPHOH crieundpHKH, HeYBaKeHHe HeHHocTel
MECTHBIX KYABTYD BEAET K HX pa3spyLICHHIO.

CnenyeT YYUTHBATh TAKKE BO3MOMKHbBIE COLVANBHBIE IOCNSACTBYA
Pa3BATHA TYPH3IMa — MAacCcOBaA 3aHATOCTH HACeJIeHHA «OKA3aHMEM YC-
AYr» cnocoBCTBYET MOPAIEHOMY TIEPEepOXAeHHIO (TaK Ha3BIBaeMBblii 3¢-
$eKT «KTHEHTH3ALMH» OTHOWECHHH, aTMOcdepa 3aiICKMBaHKA ITepel Ty-
PHCTAMH, KOTOPBIM JEMOHCTPATHRHO TIPEAOCTARMAIOTCA B NONL30OBAHUE
MAMSTHUKH KYNBTYPbI, HACTO HEIOCTYTiHBIE MECTHBIM XHUTENAM). DopMu-
pyeTes CrempuecKoe OTHOMCHHE K TYPHCTY: CO CTOPOHB! paboTHHKOB
TYpPHPM -— KAK K BEITOAHOMY KTHEHTY», CO CTOPOHBI MECTHBIX XXHTE-
neif — KaK K «UYyKOMY», IPHCYTCTBHE KOTOPOrQ HEXENATENBHO B Mo-
BCEAHEBHOW XH3HH'.

boaee Toro, TypH3M {(0CO0OSHHO B PErHOHaX, OTAAIEHHLIX OT LIeHTpa
H HMEIOIIMX CTPYKTYPHO HeCOanaHCHPOBaHHYK) 3KOHOMHKY ) MOXKeT TOp-
MO3HTh PASBHTHE U JIAXKE BHITECHATE CENLCKOE XO3AHCTRO H ApyTrHUe TPa-
IWHOHHEIE ChEPh 3aHATOCTH MECTHOIO HACENICHHA.

B cEA3N C 3THM rocynapeTBo KaK CYOLEKT TYPHCTCKOro MapkeTHHIa
DOJDKHO BHICTPAHBAThL NPHOPHTETH Pa3BHTHA TYPH3MA H pa3pabaThIBaTh
COOTBETCTBYIOINHE OTPACNEBLIE MPOTPAMMBI, YUHTHIBAKOLUINE PETHOHANE-

' TIpemynpexiaenie BOIMOKHBIX NPOTHBOPEYHIT H HETATHBHBIX NCCHCACTBHE
COLHANBHO-KYNBTYPAOTO XapaKTepa —— BOCHHTAHHE TYPHCTCKOH 3THKH, OCHOBY KO-
TOPOH COCTABNACT BHICOKWH YPOBeHE HOTOPHRECKOH, 3ronornuccrofl B AyXOBHO-
HpaBCTREHHOH KYNRTYPEL. TG 0GecnedHT COXPaHHOCTE H NOHHMAHUES HCTOPHKO-
KYJILTYPHBIX O0OBEKTOB, YHaKeHHEe K HpapaM H 00s1vasM MeCcTHBRIX aurenell.
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HYIO cnetH(pHKY H BO3MOKHOCTH TYPH3Ma B PEIISHHH BCEI0 KOMIUISKCA
npoHieM TEPPHTOPHH. 3TH IIPOrpaMMBbI MOTYT pa3palaTriBATHCA KAK Ca-
MOCTOSTENEHO, T2K K B PAMKAX KOMIIIEKCHBIX MOCYJapCTBEHHBIX NPO-
rpaMM perHoHaasLHOIO pa3BHTHA (HampaMep, PegepansHan NporpaMmMa
HHBECTHUHONHOH NOMOLIN IropHeIM paiionaM B llIseiiapun, Meonas
pas3fen «Pa3zsuTdae TYpH3IMan ).

K HemocTaTkaM, TOpMOZSILHM Pa3sBHTHE BLE3OHOIO H BHYTpPeH-
HeTo Typ#sMa B PoccHHM, MOKHO OTHECTH:

HecTabIUIBHOCTE BHYTPCHHEH NOMHTHIH;

— HECOOTBETICTRHE DOPOKHO-TPAHCTIOPTHOH HHOPACTPYKTYPbI MEei-
AYHAPORHLIM CTaHAapTaM. Mallo CTPOHTCH HOBBIX H PEKOHCTPYHPYETCH
CTAPBIX a’pOTIOPTOR, ABTO- H YKENE3HOJOPOXHEIX BOK34T0B, ABTOCTOR-
HOK C XOpOMIBNM CCPBUCOM (3aNpaBka, PeMOHT ¥ MOHKa MailtHH);

—— HECOOTBETCTBHE NOCTHHHYHOH 0a3bhl MHPOBRIM CTAHHADTAM, B
YACTHOCTU KNAaCCHOCTH FOCTHHNILL H YPOBHIO CEPBHCA B HUX,

—— 3ABBIUCHHBIE LUCHBI HA NOCTHHHYHEIE H PECTOPAHHBIE YC/IYTH B
ropouax;

~—- HECOBEPILCHCTRO 3aKOHOAATCALHOI0 H 3KOCHOMUHECKOrO CTHMY -
JIHPOBAHHA POCCHHCKOIO BBREIAHOI0 H BHYTPEHHETO TYPH3Ma Ha rocy-
JAPCTBEHHOM H MECTHOM YPOBHE;

— HEJOCTATOWHO KBANH@HIUHPOBAHHAY OPTaHM3aLIA OOCITYKHBAHHA
TYPMCTOB, 4TO CO3JaeT OTPHLUATEIBHBIA 00pa3 KaKk KOHKPETHOTO TYPHCT-
CKOI'O IICHTPA, TAK ¥ CTPAHLI B 1ICIIOM;

—— QTCYTCTBHE €AHHOHA NMONMHTHKH FOCYAAPCTES H MECTHRIX BAACTeH
O CO3JaHNIO HONOMHTEIBHOIO MMKEAXKa POCCHH Kax CTpaHel TYPH3MA.

Taxum 00pa3oM, 0OHADYHHBACTCH HECOOTBETCTBHE MEXNKAY OTPOM-
HbIM TYPHCTCKHAM IOTeHUHATOM Poccun, koTopas obiaaaaet pasHoobpas-
HBHIMH ¥ YHUKANBHLIMM pecypcaMi, PperiOBaMH H pafioHaMH ¢ BRICOKOH
ATTPAKTHBHOCTHY), M PEAIBHBIM COCTOAHHEM TYPHCTCKOI OoTpacnH, ee
MECTOM B HallBOHATLHOH 2KOHOMHKE.

Pewerue 37HX npobieM 3aI0MEHO B IPOrpaMsMy pasBUTHA TypPUIMa
Ha TeppHTOpHK PO,

BypHOe H NPOTHROPEUHEBOE PA3BUTHE TYPHCTCKOH OTPaciy B IOCASH-
HeE NeCATHIETHE, C ONHOI CTOPOHB], H OCO3HAHHE 3HAUHMOCTH TYPH3MA B
INOHOMHICCKON, COLMANBHOH, KyIbTYPHO-IOCYTOBOM B Apyrux cdepax
JKHIHH YeJIOBCKA H O0LUeCTBa, ¢ ApYroH, 00YCIOoBIIO HEOOXOOHMOCTE
BRBIPADOTKH IEROCTHOH rocynapcTREHHOH NOAHWTHKH. 0 2TOM CBHAETENE~

'Coronowa M. B. Heropus TypiaMma: Yued. nocobue. M., 2002, C. 320-321.
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cTBYIOT YKa3 [IpesuaecHra PO «O peopraHdiauiy M Pa3BHTHH TYPH3IMa B
Poccuiickoft Gencpaimm» (1995), npuusaTeiiil 3axoHopaTrensHEH aKkT «O6
OCHOBHBIX IPHHLUMIAX COTPYIHHYECTBA INOCYIAPCTB — yHacTHHKoB CHI™
B 0ONMacTH Typu3Ma», a Takke 3akoH PO «O6 ocHoBax TypucTckoii aes-
TenkROCTH B Poccuiickoit Menepanuny. 3TOT 3aK0H NPU3BaH CoaeHCTBO-
BaTh CO3TAHHIO H YKPeIUieH) B POCCHY UMBATH30BAHHOTO H KOHKYpEH-
TOCNOCOOHOND TYPHUCTCKOIO PhIHKA, CMOCOOHOrO BHECTH BKNad B pa3BH-
THE HAUMOHAJIBHO 3KOHOMHKY., 3aKOHOM OMNpeAesieHbl NPHHLUHNLI
rOCYAapCTBEHHONH MOJIMTHKH B cdepe H3Ma. locynapcTBo npH3HaeT
TYPHCTCKYIO ACATCIRHOCTE B KAYECTBE n?&aﬁ H3 MPHOPHTETHBIX OTPacHei
IKOHOMHKH PO H Hepet Ha cehs dHHAHCHPOBaHHE H OTBETCTBEHHOCTE 33
¢dopMHpOBaHUE NMPCOCTABIIEHHA ¢ PoccHH Kak o crpade, OnaronpuaTHON
ana TypH3Ma. Llenamu rocysapcrBeHHONC pery IMpOBAHHA TYPHCTCKOH nes-
TEMbHOCTH ABJIAIOTCA OXpaHa OKpykamwnieit cpespl, pa3BHTHE TYPHCTCKOH
HHAYCTPHH, CO3OaHHE HOBBIX PalodHX MECT H YCNOBHII nnia AeaTeNnbHO-
CTH, HANIpaBACHHOH HAa BOCMUTAHHE, 00PA30BaHHE U O3O0POBACHHE TYPHC-
TOB. B KariecTRe MPHOPUTETHBIX HATIPABICHHH NOCYIapCTBCHHOH NoaaepsK-
KH TYPHUCTCKOIH ASSTENBHOCTH PacCMaTPHUBASTCA PasBHTHE BHYTPEHHETD,
BBIS3AHOMN), COLMANBHOID H CAMOOEATENLHOIO TYPH3MA.

B zaxose TakKke Mponucalbl OCHOBHBIE [IapaMeTpbl, HATIPABJICHHAA U
TpeOOBAHHA K ACATSHBPHOCTH TYpGHPM. B 4acTHOCTH, B LiENAX 3ATIHTEI
TIPAB H HHTEPECOB TYPHCTOB OCYLIECTBIAIOTCA MHLISH3HPOBAHHE Y CTAH-
NApPTH3ALHA ASATEABHOCTH TYPPHPM H 00BEKTOB TYPHCTCKON HHIYCT-
PHHM, a TAKXKe cepTHhHKALHA TYPHCTCKOTO nponykra. Peanuzanus Typ-
NpOoAYKTa OCYLUSCTBIAASTCA Ha OCHOBAHHH JOTOBOPA, 3aKNIOYAEMOTQ B
NHUCHMEHHO# (popMe H COOTRETCTBYHOIIETO POCCHHCKOMY 3aKOHOOATENb-
CTBY, KOTOPEIi JomKeH Coaep KaTh HHPOPMALKIO HE TOJABKO O TYPPHp-
Me, Mpoaallei MyTerKy (HOMep IMLICHINH, IOpHANYeCKHH aapec, GaH-
KOBCKHE PEKBH3HTEI), HO ¥ O TYpONepaTope, OPraHH3yIeM BCIO NO-
e3aky. B tensax 6e300acHOCTH TYPHUCTOB TYPPHPMEE AC/IKHEE Npeao-
CTABJIATE HM TOJIHBIC cCBEACHIA 00 0CODEHHOCTAX NYTEWeeCTBHA H BO3-
MOMKHBIX OTIACHOCTAX ¥ OCYIUECTBAATH Mepbl o obecneuennio 6e3-
OMAcCHOCTH TYPHCTOB',

KOHNEHTpUPOBAHHEIM BRIPAXKEHHEM FOCYAapCTBEHHOH TYPHUCTCKOMH
NMOMUTHKH AsnAeTca PenepanbHas eNesas nporpaMMa «Pa3pyTHe TypH3-

' TIpH noAroToBKe 3ak0HA OBINH NPOaHANTHUIHPOBANEL OMBIT 3aKOHOAATEREHOTD
pPETYNHPOBaAHNA TYpHCTCKOI AesTenbHOCTH B 62 cTpadax, pekoMenaaitHy BTO, ma-
TEepHAIH MSKAYHAPOAHBIX KOHDEepeHIHA No TYpHAIMY | Ap.
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ma B Poccowtickoii Penepanuu», B KOTOPOH HaMedeHbl OCHOBHEIE HalpaB-~
JIEHHS PaIBUTHA TYPHCTCKOHN oTYpaciay H ofpelefeHbl HHCTPYMEHTE! ed
rocynapCcTBEHHOIMO peryapoBaHis. -

[lens nporpaMMeb] — cTaHOoBAEHRE B Poccui BeicOKCIpHeKTHBHOr G
H KOHKYPEHTOCIIOCOOHOO TYPHCTCKOTO KOMILIEKCA. 3Ta Uedb AONNKHA
OBITh OCTHIHYTA NYTEM CO3HAHMA HOPMaTHBHO-TIPaBoRoil 64351 H OCHOB
CUCTEMBI FOCYAAPCTBEHHONO PEryNHPOAaHHA TYPHCTCKOH NEATSIBHOCTH,
GOpMHPOBAHNAA COBPEMEHHOINT OTEYSCTREHHOTO TYPHCTCKONO PhIHKA HA
OGHOBE Pa3sBUTHA KOHKYPEHLUUY, YTNyONeHHa cnelHani3allii H Koonepa-
kM B padoTe TYPHCTCKHX IpeanpHaTaii, obecnieyennn ycaoeuii ang pas-
BHTHA PATHYHBIX BHAOBR BHYTPEHHErO H BBE3AHOIO TypH3Ma, HHTEIpa-
iml PoccHu B cHCTEMY MHPOBOI'C TYPHCTCKOTO PhiHKa ¥ PA3BHTHA MEK-
AYHAPOAHOrQ COTPYAHHYECTRA B 06nacTH TypH3Ma.

Pemexye nocTaB/eHHBIX 3851449 NPEATIOAATaeT PA3BHTHE MATEPHA b~
HOH Ha3bl TYPH3MA Ha OCHOBE PEKOHCTPYKLUHH H 3aBePIUSHUES CTPOHTENE-
CTBa OOBEKTOR, PACNOJIOKEHHBIX B IPHOPHTETHBIX TYPHCTCKUX PErHO-
HaX, HOBOE CTPOHTENBCTBO CPEACTE PAIMEINCHHA TYPACTOR H OOBEKTOR
TYPUCTCKOM HH(PPACTPYKTYPBDI.

ITporpammMoii NpeaycMOTPEeHO TECHOE B3aUMOACHCTEBHE C APYTHMHA
theAepanbHEIMA TIPOTPaMMaMHi, HaNpPaBIcHHBIMH Ha pa3BUTHE OTpacieH,
CBA3AHHBIX ¢ HHAYCTPHEH TypH3iMa —— TpaHCOpTa, CBA3H, TOProBiH,
CTPOMTEILCTRA, IPOHIBOACTBA TOBAPOB HAPOIHOTO NOTpebnenns.

[TporpamMma NIpeAyCMAaTPHBACT MHOTOKaHANEHOS PHHAHCHPOBAHHE:!
IIPHOPUTETHEIE NNPOEKTE] (PHHAHCHPYIOTCA U3 (henepalbHOTO DIopKeTa, a
TAIoKe 3a cueT O1KeToB cyObekToB Poccuiickol deaepalHy H EHT-
PANH30BaAHHBIX KAlTUTANLHBIX BAOKEHHH H KPpENWTOB, NPHBIEKAEeMBIX
Ha AONCBOPHOI U KOHKYpPCHOH ocHoBe. [Ipu 3TOM mporpaMmoi mnpe-
AYCMOTPEH MEXaHN3M BRECSHHE H3MEHeHHI 1 JONONHEHNI B TIepeyeHb
00BLEKTOB, AOANESHAILNUX CTPOUTEILCTBY H PEKOHCTPYKUHH, 4T0 O3B0~
JIfeT ONEepaTHBHO MaHeBPHUPORATH (DUHAHCOBLIMH H MaTepHANLHBEIMH
pecypcaMH.

DHHAHCHPOBAHNE OCTaJILHBIX NPOEKTOR MPEANONAracTCcA OCYLLECTB-
JIATH 34 CYET BHEOIOMKETHRIX HCTOYHUKOR, BKAKOYAA COOCTBEHHEIE Cpe/l-
CTRa NpeANPUATHH 1 oprannzaumii cheps! TypH3Ma, KpeanThl HaHKOB,
cpeacTea GOHOOB H ODLUESCTBEHHBIX OPraHA3AUMI, pecypCchbl OTEHECTBEH-
HBIX H 3apy0eHbIX HHBECTOPOB.

TakumM 00OpazoM, rocyfapcTeeHHAS HOIHTHKA B 00IacTH TypH3IMA
AOMKHA CTPOUTLCH C YIETOM 10 IKOHOMHUCCKOR DeHTa0eBHOCTH, BO3-
MOMKHOCTEH TYPH3MA B MEHIYHAPOIHOM 0OMeHe H o0ecieveHHH GanaH-
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ca BHeLIHEH TOPTOBMHK, B CTAOHIIM3a IHMH NOJIOMEHHA HAUHOHAITLHOH 3Ko-
HOMHKH W TNIEpepacnpelieiieHHH HalHOHANRHONCG HOX0Ha, B YKPEenieHHU
HAIHOHA/ILHOTO COZHAHNA H O0LUSCTBEHHOH CONMHAAPHOCTH, B hopMupo-
BAHHY YUYBCTBA ITIPHHANNEKHOCTH K CBOEH KYIBTYPE M K HApoNy, B NOBLI-
IEHHH KAYeCTBa XKH3IHH 3a c9eT OONee NORHOTO YAOBACTROPCHHA ITO-
TpeOROCTH M0dEl B IOSHAHHH OKPYKAIILEro MHPA, B YKPEIIeHHH (pA-
IMYECKOTO H NICHXHYESCKOT( 3A0POBb.

Pernon kak cybbexT Typnc;h:lmii NOJAUTHKH

Hapsay ¢ ¢genepasbHEIM rOCYAAPCTEEHHAA NOJIMTHKA B O0JACTH TY-
PH2IMA OCYLUECTBIAACTCH H HA PESUOHITBHOM VPOSHE, THE OHA NPeACTABINA-
eT coBoli, ¢ OOHOH CTOPOHBI, MEXAHHIM DPCANM3ALIMH FOCYIApCTBEHHOH
NOJIMTHKH, ¢ APYroif — BBRICTYTIAET KaK CAMOCTOSTCIIBHAA 0DNacTs AeA-
TeabHOCTH. Ee 3ana9H cOCTOAT B M3YYEHHH HCTOPHKO-KYIETYPHOIO MOTEH-
LHana TePPUTOPHH, XpheKTHBHOM HCTIONB3OBAHHH HMEIOLIHXCA B pPETHOHE
TYPHUCTCKHX pecypcoB (IPUPOIHBIX, HCTOPHKO-KYIIBTYPHLIX, (PHHAHCOBBIX,
MAaTepHANBHO-TEXHHYECKHX H Ap.), paspaboTke H pealH3alHH pericHalk-
HBIX MTPOTrpaMM JTIOAAEPKKH H pa3BHTHA TYPHCTCKOI ciepsl.

PerHoHannnad NONHTHEA B chepe TYPH3IMa CTAHOBHTCA N0 aXTyallb-
HOCTH B OfHH psAA ¢ (peaepanbHoil B CHIy OIBYX 00CTOATENLCTE.

Bo-neperix, denepanbHaa NporpaMmMa He B COCTOSHHH y4ecTh Crie-
HUPHKY POCCHHCKHX PErHOHOB, KOTOPbIE OTNHYAIOTCA Ype3BBIYaHHO
LIMPOKHM pazHoobpa3deM TeppuTopHi, MPUPOAHO-TaHRINA(GTHEIX, KITH-
MATHHECKMX XapaKTCPHCTHK, TPANHIMEA, 3THHYECKOIO COCTaBa HACENne-
HHA, PEMECEN, NPOMBICIOB H APYTHX OCOOSHBOCTEH, ONpeacaOmuX
YHHKaJIBHOCTD H CAMOOBITHOCTE KOHKPETHOH 00nacTH, Kpas, paiioHa.

Bo-BTOPLIX, A1 perHoHa HeoOX0AUMMOCTh paspaboTki COBCTREHHOI
MOMIUTHKU B 06nacTH TYpH3IMAa ONpenesizercs BO3MOKHOCTAMY JaHHO#
OTPACiH PELIHTE LWEMPOKHIA KPYT COLHANBHO-3KOHOMHYECKHX TIpobnem.
B yactHOCTH, ¢ NTOMOWIBI0 TYPH3IMA MOXHO TIPEeOHONeTs HEpaBHOMEp-
HOCTE PA3BHTHA OTOEJABHEIX PErHOHOB HNH paiOHOB BHYTPH pPErmuoHa,
0¥CHBHB S3KOHOMHHCSCKYIO XHIHE 33 CHET [IPUBJICYeHHA HHBeCTHLUE, no-
NOJHUTENIBHAIX NOCTYIUICHNI DOX0OA0B B MESTHEIN OlomKeT; yny4luUTh
HHQPACTPYKTYPY (TPaHCTIOPTHLIS KOMMYHHKALHI, KOMMYHAIIBHOE€ XO34H-
CTBO, OBITOBOE ODCRYMCHMBAHIE HACEIEHHA, COBPEMEHHEIC CPEACTRA CBA-
3H U T. A.); 00ecneyHTs 3aHATOCTb H IPEIOTBPAaTHTL MUIPaLHID TPYAO-
CTIIOCOOHOT0 HaceleHHs (paclunpip HOMeHKIATYPY BOCTpebyeMeIX cie-
LHANLHOCTEH, cOo30aB CHUCTEMY NMOANOTOBKH, MEPEoATrOTORKH H TNepe-

5 3ax 298
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ksaMudpruKauuy Kanpos); TOANEPHKATE MECTHYIO [TPOMBIILNEHHOCTE, 00ec-
ICYHEB CIIPOC Ha TOBAPBl MECTHBIX TOBAPONPOH3IBOIHTENSH; YIYHLIHTD 3K0-
JOTHYECKYIO 06CTAHOBKY B PErHOHE 3a CYeT NONOoNHHTeRbsHoTO dUHan-
CHPOBAHHR NPHPOAOOX PAHHBIX HPOIPaMM.

MpropHTeTHl, NPHEUMNBL, IISNH, 3aJ3a4N PerHoHaANbHON TypHCTCoKOH
MONHTHKH, 2 TAKXKE YCINOBHA HX PEanH3aiiiy OonpeAelAIOTCA B PaMKaxX
TAKUX OOKYMEHTOR, KakK KOHHCNYUS U NPOSPamMma Ppa3BUTHA TYPH3IMA.

B kagecTre npuMepa perdoHanNbHOI MOAHTHKH B 00NnacTH TypusmMa
MOMCHO [TPHBECTH «KOHIENUHIO PAZBUTHA MEKAYHAPOAHOIO TYPH3MaA B
Mockee go 2005 ronay, koTopas paipadoTaHa NPR yYaCTHH NPaBATEAb-
ctBa Mockabl B BeRymX TYPHCTCKHX (hupm. Konuenuus npesycMaTpu-
BacT paspaboTKy KW peanms3alinio HECKORLKWX B3aMMOCBA3AHHBIX NpPO-
rpaMa, OTXBAThIBAOUNX PA3TTHYHEIC KOMITOHEHTR! TYPHCTCKOH HHOYCT-
PHH U ee HHPPACTPyKTYPhI:

~— OPOrpaMMbI pa3BHTHA TOCTHHHYHON 6a3kl roposa (ecny ceroana
Mockpa uMeer uyyTh Gonee 45 Thic. MeCT AN8 NPHEMa HHOCTPAHHBIX TY-
PHCTOB, TO B COOTBETCTBHI C JaHHOH koHuenuueii k 2005 roay norpedy-
eTCA CTPOHTEIBCTBO elnte 38 ThiC. TOCTHHHYHBIX MeCT. KarninTanecHbie 3aT-
PaThl HA CTPOUTENLCTED ONPEASNSHBI B 2,7 MADI JAONAAPOR, HA PEKONCT-
PYKUHIO CYLIECTBYOUIHX NOCTHHHYHLIX MeCT 3,2 MIpA DONNapos);

— CTIELHAILHBIX NPOrpaMM pa3BHTHA OTAEbHBIX BHAOB TYpH3IMa
(1e7080r0, KOHrPECCHOr 0, KYILTYPHO-TIOZHABATESABHOTO H Rp.};

— TIpOrpaMMbl OnaroycTpoicTea MOCKBEL H e okpecTHOCTEH © yue-
TOM NEPCHOCKTHB PAIBHTHA TYPHIMA;

— MporpaMMel pasBHTHA HHOPACTPYKTYPh! (aBTOMarncrpanei, craH-
M TeXHUHECKOT0 OOCHyHHBAHUA, 3ANIPABOYHLIX CTaHLRIL, a3pOoTIOpTOs,
APeAnpPUATHH KOMMYHANBHOTO OOCIIYIKUBAHNA, HHAYCTPHH Pa3BICHeHUI:
KA3WHO, PECTOPAHOS, BapheTe U T. I.);

— nporpaMMbl OpodeccHoOHaNBHOH ITOATOTOBKH KaJpoE Ana che-
phl TYpH3Ma;

— nporpaMMbl pa3paboTKH H BHEPEeHIA KOMINIEKCHOH KoMIBIOTED-
HO# HHGOPMALHOHHOM CHCTEMEL. :

B kavecTBe HCTOMHHKOB (DHHAHCHPOBAHHSA ITHX MPOrPaMM HCIIONb-
3YIOTCH BALOTHBIE OTHUCIICHHA OT NOCTHHHYHEIX IIPEANpHATHA B OrOIDKeT
ropoa, HAIOr Ha MPOXKUBAHNRE HHOCTPAHHEIX MPaXNaH, CPpeICTRA OT NPpH-
BaTH3ALMH 1 AP,

"TCum..Tyases T Oprammiauys TYPHCTCKOIT fegrenpHocTH: Yued. nocobne.
M., 1996,
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PaiBHTHe TYPHCTCKO-3KCKYPCHOHHOTO [€Na paccMaTpHBaeTCA B
Ka4€CTBE NPHOPHTETHOI'O HANMPABJISHHUA KaK B PAMKAX KOMILIEKCHBIX
MporpaMM COHHANbLHO-3KOHOMHYECKOr0 Pa3BHTHA pEerioHa, Tak u Ipo-
rpaMM MOBIEPKKH H Pa3BUTHA KYNbTYPBlL. AKTYaNBHOCTH HAHHOTO
NpHOpHTETa 00YCIOBNEHA HEOOXOOHMMOCTBEO CBOEBPEMEHHO0 MOHCKa
HEPCHCKTHR ONTHMH3ANNHA COUHOKYIBTYPHOH B 3KOHOMHYECKOH WH3-
HH pervoHa’.

B nporntecce pazpaboTiH peryoraneHoi NporpaMMel pa3pHTHA TYPH3IMAa
(0cO0CHHO Ha €€ KOHLIENITYanLHOM 2Tane) YHeTy NOMNeKUT BCA COBOKYII-
HOCTh @rympenttx (3HNOTeHHBIX) M @nretunix (3K30TeHHBIX) gaxmo-
POE&, OIIPEACTAKIHX NMPHOPHUTETHI H [IePCAeKTHBRI Pa3BUTHA TYPH3IMA Ha
AAaHHOH TePPHTOPHH.

['pynna exympennux ghakmopos, HENOCPEACTREHAO ONIPEASHAIOIINX
3 PeKTHBHOCTH TYPH3MA, BKAKUAET B ceOn:

1) ypoBeHS pa3sBMTHS HH{PCTPACTPYKTYPRI TYPH3Ma (CpeACTB pa3mMe-
IUeHHd, TPAHCIIOPTA, IPSANPAATHH OOLICCTBEHHOTO MMHTAHHA, peKpea-
HOHHOH cephl, pO3HAYHON TOProBIH M T. 1.}

2) cTerneHs rOTORHOCTH HACENeHHA NYTENIeCTROBATE B II0H0e BpeMa
roaa (YpOBeH: pa3sBUTHA TYPHCTCKOH KYJIBTYPEL, KoTopas hopMHpyeTcs
PEeEJIAMHBIMY KaMNaHHAMY, MeponpHaTHsMH PR);

' HanpxMep, B TpOrpaMMe pa3BHTHR KYIBTYPHE . ApXaHTENBCKA TYPH3M pac-
CMaTPHBANCA, ¢ OAHOH CTOPOHBL, KaAK KOMOCHCATOPHBA ¢akTop B CHTYAUHH CO-
KPATEEHHA HEKOTOPLIX cep 3aHATOCTH H COOTHETCTRYIOUIHX NPON3EOACTE, ONpeae-
JHEBIINX B CBOE BpeMA MOACAL FOpoaa Kak MpoMBIILICHHOTS ICHTPA, ¢ APYTOH —.
Kak ¢PeACTBO BRIABMCHAA H PA3BUTHA HCTOPHKO-KYRLTYPHONO TTOTeHIHAla ropoaa,
er0 HHANBHAYATLHOCTH H HEMOBRTCPHMOCTH. Pa3BpHTHE HHAYCTPHH TYPH3IMAE B paM-
KaX JaHHQH NporpaMMBbl [PECei0Baio CACAYIONIHE USTH: BHECTH BKAAA B PEWIEHHE
]']pﬂ'ﬁJ'IEMBI JAHATOCTH HACCICHHAA, IMMOBHCHTE HHBECTHITHCHHY) NHBACKATCNTEHOCTE
ropofa, CTHMYTNPOSATS: PA3BHTHE HAPOAHEX PEMECEN H NpPOMEICIOS.

Hexona 43 HMSIoUIHX S BOIMOKHOCTEN B NPOTpaMMe ONlpeacieRsl TPH HaNpas-
NeHWA PAIBUTHA TYPHIMA: 1) co3nanHe TYPHCTCKOH HHAYCTPHH (conepxanue, dop-
MEl, BWAb! H APYTHE NapaMEeTpEl JAHHOTO OPHOPHTETA KOHKPETHAZHPYHOTCA H& OCHO-
Be TTPopatoTKH NeTOTo pAlla M'patoCTPOHTENRHEIX, TPAHCTIOPTHEIX, KAAPOBRIX H fIPY-
FMX BOTIPOCOB), 2) BKIKIYEHHE B 3KCKYPCHOHHBIE MPOTPAMMBl, OPHEHTHPOBAHHBES
HA MOCEMIEHHe BCEMHPHO HIBECTHRIX 00LEXTOR, MTAMATHAKOB HCTOPHH H KYILTYPhL
“NOKATBHOTOR, KAMEPHOID XapakrTepa (B TOM YHCNE ¢ MOMOWLIO KyALTYPHOIO 00-
CAYAHBAHNA TPAXHIHOHHEIX ANf ropofa GopM TYPH3IMA: OpFraHH3AlHA ANA TpaH-
IATHEIX FPYIN, HANPpaBAAOWHXCR Ha CONOBKH, 3KCKYPCHA B Wepre ropoha, KoHIep-
TOB H TF. [1.); 3) oprann3alHa cleUHaTH3APOBAHHCTO {B TOM YHCTE JTHTHOIO) TYpH3-
Ma C HCTIOAB3IOBAHHEM KYNMLTYPHRX TpaXnuuil pycckoro Cesepa (pycckad HaHd,
KaTaAHe Ha TpotfikaX, BRIXOA Ha axTaX B benoe Mope, peifafika, oXoTa HT. 1.).
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3) HOMEHKAATYPY OPeAAaracMbiX HACCACHHIO BIIOB TYPH3Ma U pa--
60Ty € pazNHIHBIMH PLIHOYHBIMM CErMEeHTaMH CIpoca; : ’:

4) kanpoBoe olecnedeHAe TYPHCTCKOTO Oi3HEca (npodheccronNalIby:,
HO-KBANR(HKAIHOHHAA CTPYKTYPaA H YPOBEHE MMOANGTOBKH KaXpoR),

5) HAUTHYHE CTPYKTYD, ONITHMHUIHPYIOUIAX JeATENLHOCTE TYphHpM
H o0ecHeMUBAIOLIUX 3AMKTY OPaB NyTeecTBEHHHKOB (HH(OopMaH-
OHHEIX LUSHTPOB, CTPAXOBBIX KOMITAHHW#, 0DOECTs 3allHThLI IPaB MO~
TpeOuTeneii U T. A.).

+ B rpynny srewnux haxmopos BXOOAT:

1. @axkTopEl, ONPEeAeANIOLINE MYPUCCKLU NOMERLNAN W ATTPAKTHB=
HOCTB PEFHOHA:

1} npupoono-zeozpadhitueckue u Krumamuveckue yonogus {Kpacn-
Bad, Goraras mpupozaa, SIAronNpPHATHLIH KIHMAT, penbed) MecTHOCTH, T104-
3¢MHBIE DOraTcTBa ~— MHHEPANRHDLIE BOAB], NSIEPD H T. 1.);

2) UCHOPUKO-KYAMYDPIHbIN NOMEHYUaR, KOTOPBIK BIrOTaeT 8 cedn:

— KYJBTYPHO-HCTOPHYECKOE HACASHHE (I3bIK, HASaIbl, TPAAMIIHH,
oOpruan, oOpaAnk, NPa3nHAKH, NaMATHRIE A3Te, (HOABKIOD, HAPOAHEIS
MpPOMLICKEI H peMec/a; MPON3BeAeHHA HCKYCCTRa, My3elHble, apXHB-
Hble 11 OHONHOTEU HbIC (POHADBI, KOJLIEKUNH, KHUTHK, DYKOTIMCH, THCHMA,
MHYHbIC APXHBBI; TAMATHHKH apXeQJIOTrHH, apXUTEeKTYPhi, HAYKH H HC-
KYCCTBA, NMAMATHHIE 3HAKH, COODYKEeHWA, aHcaMOny, nocronpumedas-
TENBHEIE MESCTa H APYTHE CBHACTENLCTEA HCTOPHYECKOTO NPOLLIOro;
YHUKANBHBIE NaHAMa(pTHLIE 30HE H MECTHOCTH APXEONOTHYECKOro,
UCTOPHUIECKOrO H HayHHOIO 3HAYEHWA, COBMECTHBIC TBOPEHNA Uenose-
Ka H IpHPOART, COBPEMEHHEIE COOPYXKEHHA, NTPEACTaRAfOIIHEe 0Cc00y0
NEeHHOCTh ¢ TOYKY 3pSHHS UCTODHH, UCKYCCTBA HIIH HAYKH, 2 TaKKe
ApYyrue npeaMeThl H ABIEHIA, 0OnanarlHe HCTOPHKO-KYNbTYDHOH [1eH-
HOCTBIOY,

~— KyAbTYPHBIE IPOUESCCHL, IOPOXKAAFONIHE H BOCOPOH3IBOMAILHE Ay~
XOBHEIE H MATEPHANTLHEIE [IEHHOCTH (HayKa, o0pasoBaHNne, penurus, npo-
e CCHORANBHOE HCKYCCTBO U MICOHTENBCKOE TBOPYECTBC, TPAAHLHOHHAR
HApORHas KYNETYPAa, IPOCBETHUTEILCKAA, KYNBTYPHO-A0CYTOBaA 1eATENb-
HOCTL U T. I.};

— uHbpacTpyYKTYPY KYABTYPE] Kak CHCTeMY YCOBHI co3ganis, co-
XPaHeHns, IKCIOHHPOBAHYA, TPAHCAITAY 1 BOCIIPONU3BOICTRA KYHETYPHEIX
MEHHOCTEH, Pa3BHTHA KYNETYPHOH »KH3HA H TBOpYecTRA (My3eH, OnbmHoTe-
K1, apXHUBLI, KyIbTYPHBIC [IEHTPE], BRICTABOYHEIE 33i1bl, MACTEPCKHE, CHC-
TEMY YITPABICHHA H 3KOHOMHYECKOrQ 00eCcneMeHHA KyNbTYPHOH MHUIHH).

2. @akTophl, KOCBEHHO BOZACHCTBYIOIME HA TYPH3IM, 8 UMeHHEO!
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1) coyuansno-oemocpaguueckue Gaxmopst: COOTHOUICHHE BO3-
pPacTHBIX IPYII HACSACHHA, BO3PACT BCTYIACHMA B Opak 1 00pa3oBaHHi
ceMbM, HHCIO OS3AETHIX MAp, CPOK BHIXOAA HA TICHCHIO W AD.

2) coyuanbHO-3KOHOMUMECKIE U NOAUMUYECKUe darmopbl; obLIan
IKOHOMHUHMECKaA CHTYALHA; 00beM OePCOHAILHOTO AOXONa, KOTOPKIH on-
peasnsAeT yporeHb TYPUCTCKOH aKTHBHOCTH W JONKO CPECTE, BEIASA-
£MBLIX Ha OTALIX ¥ MYTELUECTRUA; CTPYKTYPA 3aHATOCTH HACENEHH; KeCT-
xue WiK rubkue rpadukH paboyero BpeMenru (ONpEASARIOGHE TPAHHLE]
CE30HHOCTH, XapakTep AeNOBOro TYPH3IMA, NPOACKHTENLHOCTE H Ie-
PUOAHYHOCTE TYPORB), NOJHTHYECKAs CTAOHABHOCTL. B rpynite coumans-
HO-3KOHOMHYECKHUX (PAKTOPOB KTIOYEBYIO pONb HIPAICT AMHAMHKA Omaro-
COCTOAHHA N 610IKeT BpeMEHH HACENEHHS.

BeitienepeyucieHHbIE PaKTOPBl MOrYT OKa3bIBATEH KAK HO3UTHBHOE,
TAK H HCTATHBHOE BJIMAHUE HA PA3BUTHE TYPH3IMA,

PasBuTtHe TypH3Ma MOTYT CHAEPXKHUBATL TakHe GaKkTOpel, KAK IKOHO-
MUYECKHE KPH3HCHI, MHIIHTAPH3AUHA IKOHOMHKH, POCT BHELUHeH 3a100-
KEHHOCTH, NOJIHTHYSCKAd HeCTA0RIBHOCTE, BRICOKHE LIEHBI HA NPEAMEThI
rioTpedbneHHs, 6e3paloTHLA, 3a0aCTORKH, BRICOKKH YPOREHE NPECTYTIHO-
CTH, GpHHAHCOBAA HECTAOWIBHOCTE, COKpaLleHe OOBEMOB JIHYHOIO II0-
TpefneHHs, HeONaroTmoNyIHas 3KONOIHYECKAS CUTYAUHSA, Y)XECTOUCHHE
BH30BBIX (POPMANBLHOCTEH ¥ TAMOMEHHBIX [IPABHII, CHHKEHHE KBOT 00~
MEHAa BAOT 1 T. A.

[IpumepoM BIHAHKA HEraTHBHBIX 3KOHOMHYECKHX raKTOpPOB HA
pPa3BUTHE TYPH3MA MOMKET CIYKHThH CHTYallds, CIOXKHBIUAACA B pe-
3YALTATE IHSPreTHYECKOro KpH3Hca KoHla 1970-X ronos, BeI3BARILE-
r0 KOHOMHUCCKHIH cnajl. Pe3koe yMeHbMEHHE TYPHCTCKUX MOTOKOR
B 3TOT NEPHOA, a TAKXKE COKpalIeHHE AaNbHOCTH H NPOAOMKUTEABHO-
CTH MOE30K H PACXON0B HAa HUX, CHHXEHHE CNPOCA HAa Y TEINeCTRHA
3a rpa"HuLy Geinu 06y cioBIIeHE HecTabHIIBHOCTEIO TapHOB (0cobeH-
HO HA TPAHCTIOPTE) H POCTOM LIeH Ha TYPHCTCKOoe oOCIy)KHBaHHE B
EI0M.

B crolo oyepens, pa3BHTHE TYPH3Ma B PErHOHE MOXKET NONOKHTE b=
HO CKa3bIBaTbCA Ha O0ICH 3KOHOMHYSCKOH CHTYalUUM — 3a CYeT co3ja-
HHA HOBBIX pabounx MECT, BOBNCYCHHUA B XO3AACTREHERBII 000pOT AoNon-
HHTEIBHBIX MaTepHANBHEBIX PECYPCOB, CTPOMTEIBCTBA HOBBIX OOLEKTOB
TYPH3MA, IPUBEeYCHHA HHBECTOPOB, YBeJIHMEHHA TOBapoobopoTa.

3) nayuno-mexuuteckue haxmoppt: IPHEKTHRHBIC TEXHONOTHH H
CpencTBa YROBJICTBOPEHHA YeloBeueCcKX norpebHocTeil — B pazmenie-
HHH, IIEPEABHKEHHH, MTHTAHHY, MHDOPMaLHH;
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4) coyuanpho-Kyiemyptivte daxmopsi. KIKUEeBEMHY NTOKA3ATEIIME
3NECH ABMMOTCA XapaKTep U CTPYKTYPa CBODOAHONO BpeMEHH, a TAKKE
UHTEPEChl U NOTPeOHOCTH HacesIeH s, KOTOpPEIE OTIPEASAAIOT MOTHBEI 10-
TpebuTenkekoro noseneHsa. Ilosromy ans paspaboTki nporpaMmMe! pas-
BHTHA TYPH3MAa BA:KHO 3HAThL: BO-nepBeIX, obui 6ionxer crobogHoro
BPEMEHH Pa3THYHLIX COUANBHBIX TPV, KOTOPLIA 3aBRHCHT OT 3aTPaT HA
Tpya B 00I1ECTBEHHOM NPOH3BOACTEE, YAOBICTROPEHHE (PHIHOIONHYSC-
KHX TFoTpedHROCTEH ¥ TPYA B JOMALLUHEM X034/fCTBE, 3aTpar Ha o0pa3oBa-
HHE; BO-BTOPBIX, CTPYKTYPY CBODOAHOTO BpeMeHH {10 AHAM HEIEeNH,
BpEMEHAM I'0Jla, BHAAM AOCYTOBOH JEATENBHOCTH); B-TPETHHX, COxep-
KRHME B JMHAMUKY MEHHOCTHLIN OPHEHTALIMI peanbHOT0 H NOTeHUHAIb-
HOTO NTOTPeOHTENS TYPYCIIYT, KOTOPbIE A€ TEPMHHHPOBAHLI KAK HALMOHAI b~
HOH KYNBIYPOH, TAK U PEruoHaibHBIMH OCOOCHHOCTIAMH,

PaspaboTtia perHOHATBHOH NPOrpaMMBbl pa3BHTHS TYPH3MA ITPEARO-
AAraeT NOCHEA0BATENbHOS Pellienye pPsila 3a7a4, KAaXKAoH U3 KOTOpbIX
COOTBETCTBYET ITAM IIPOEKTHPOBAHHA.

Hepegntii 3man npennonaracT BCECTOPOHHUH AHATHS BHYTPEHHAX H
BHEOTHHX (PaKTOPOE, APAMO HIII KOCBEHHO OMpeAensIONHX COCTONHHE H
NePCHeKTHBRL OTPACHIL,

OcHOBHAaA 3anaya ZaHHOTO STANaE — MAPKeTHHIOBBIH aHANN3 TYPHCT-
CKHX PECYPCOB TEPPUTOPHHE', H npexcie BCero PeKpealHOHHbBIX, KOTO~
pEIE BITIOYAKOT «IIPUPOLHLIE M aHTPOTIONeHHbIS TeOCHCTeMbE, TENA H 8-
NICHHUR TPHPOAEL, apTedaKkThl, KOTophle 0G1aaa0T KOMBOPTHBIMH CBO#H-
CTBAMH H NOTPeOHTEARHON CTOMMOCTRIO A4 PCKPEaUMOHHOH AeATe/Ab-
HOCTH H MOTYT OBITB HCITIOJAB3OBAHDI 4,14 OpraHu3auHy oTAslxa H 0300-
POBACHNSA ONPEACACHHOIO KOHTHHICHTA Iofeit B hiikcnpoBaHHOE Bpe-
M$ ¢ IOMOIHBI) CYIECTBYIOUISH TEXHOMOIHH H HMEKILHXCH MaTepH-
AJILHBIX BOIMOMHOCTEHR .

IMpeaMeToM 3TONY aHANH3A SBAAKTCH!

' TypHCTCKHE pecypchl — 3TC COBOKYTTHOCTE MPHPOAHBIX PECYPCOR, HCTOPH-
KO-KYAETYPHOTO NOTEHIMAN2 TEPPHTOPHA, MOCTHRUIYHOTO X03a/iCTRA M CYRMICCTRY-
wnefi HApacTpyrTYpsl. HX ob1tad XapakTepHCTAKA 33BHCHT TAKAKE OT COITHAABHO-
MONHTHYSCKOH CHTYAIIHH B CTPAHE H €€ OTASNLHBIX PETHOHAX, YPOBHA NTPECTYTRO-
CTH, PKONOTHYECKOI 0OCTAHOBKM, YAATEHHGCTH TYPHCTCKRX IEHTPOB OT OCHOBHEIX
PErHOHOB —~— JIKCOOPTEPOB TYPHCTOB, NOATOTOBACHHOCTH KajApos H Ip.
Cu: Honsxkenxo I Il O ryprctekux pecypeax Pocchn /f AKTyanbHele BOTPOCE
TEOPHH W NparkTukn Typasma: Tpyaw. CI6., 1997, Bein. 2. C. 31,

*3opun H. B. Toakopseil cROBaRpE TYPHCTCKHX TepMHHAR. M., Adunst, 1994,
C. 190,
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— RPUPOOHBIE YCAOGHA: ONAronNpHATHBIH KIAUMAT, MHHEpalbHbIS
MCTOUHHKM M APYTHE (HaKTOPbl TPHPOIHONC IPOHCKOMUICHHA HPeInhItaito
BASKHB] C TOUKH 3pEHHA NEPCIeKTHR PasBHTHA TYPH3IMA; HMEHHO OHH TT0-
3BOJSTHIIM PAAY CTPaH CTATh JIMAEPAMH B MHPOBOM TYPH3ME;

— HCMOPUKO-KYALMYpRBIe pecypcebt (HATHYHE AOCTONPUME-
HaTEeAbHOCTEH — HCTOPHHECKHX KOMIUISKCOB, HaMATHHKOB apXHTEKTY-
PE1, YTHOTrpadHuecKHX 00BLEKTOB, HX KOHUSHTPALIHA, CTENEHb NPHBNSKA-
TENEHOCTH A4 TYPHCTOR), KOTOPSIE BCe OOJTBLILIE BNHAIOT HA ATTPAKTHB-
HOCTb TEPPHUTOPHH 8 CBA3H C POCTOM YPQBHA 0Gpa3soBaHHA HaCcEeICHH H
NOBBIIICHHEM VASIILHOTO BECa MO3HABATCABHBIX MOTHBGB MY TEIISCTBHIA;

— MaMEPRARBHO-MEXHUYECKUE PECYPCHL MYPUIMA. TYPUCTCRKAA HH-
tppacTpykTYpa (HHBeHTapH3alHA OOBOKTOB — CPeICTB pasMeileHHA,
TPAHCTIIOPTA, TPEANPHATHH 08ILeCTBEHHAONO ITHTAaHN, CPephl peKpealiMi,
PO3HHYHOH TOPTOBIH H T. A.; HX OLIEHKA [0 KPHTEPHIO COOTBETCTBHA POC-
CHIICKHM ¥ MeXKIOYHapPOXHBIM CTAHIAPTAM), YPOREHb CEpBHCA, ONITHMAND-
HaA TYPHCTCKas Har'Py3Ka Ha TEPPHTOPHIO!.

— ceoppaghunecKkoe nopoxcente (AOCTYTTHOCTh TYPHUCTCKHX LIEHTPOB,
onpeAenfeMan CYHIeCTBYIOLIHMH KOMMYHHKaIHAMY, HAAHYHEM COBpEe-
MEHHBIX BHACE TPaHCITOPTa);

— IKOAOSUYECKOE COCMORHUEC MEpPpUMmopuiu,

— COYUARLHO-3KOHOMUNECKAS CLUMYAYUA 6 pe2iicHe (TPaaHLIHOHHEIe
dropMbl 32HATOCTH, YPOBEHD GespaGoTHLIBL, BOSMOKHOCTH NepeKBamgi-
KaUHN paboveil CHIBI Ha CTIELHANIBHOCTH Ccdepbl 00CHyKHBaHHA TYpPHC-
TOB, (PUHAHCOBLIE pecypChl PErHOHA, KOTOPHIE MOMKHO HHBECTHPOBATL B
TYpOTPaci:).

Ocobniit HHTEpec ¢ TOUKH 3PEHIA PRIBUTHA TYPH3IMa APSACTABNAKOT T
OOBEKThI, KOTOPLIE COOTBSTCTBYIOT HECKOMBKHUM {HITH XOT: OBl OIHOMY ) Kpi-
TEPHAM, PUMEHSIEMbBIM B Opotiecce oTOopa 0bBeKTOB KYISTYPHOTO ¥ NPH-
POIHOND HACTASAUA JUIA BRTIIOUEeHUR UX B CITHCOK BCEMHPHOIO Hacneans’.

| Heparie Tpu rpynuel GakTopos ODBCAHAAKTCA B KATETOPHIO «KYJILTYPHBII
nauamadgT:, KOTOPLIH oApefensteTes Kak « 1eNoCTHAL i TePPRTOPHANLHO TOKAAH3I0-
BAHHAA COBOKYMHOCTE MPHPOAHEIX, TEXHHYSCKHX H COLHANBHO-KYNBTYPHLIX ABTE-
HH#, CHOPMHPOBABIUHXCA B PEIVABTATE COCRHHCHHOTO REfICTBHA MPHPOAHKY Rpo-
HECCOB H XYNOXRSCTECHHO-TROPYECKOH, MHTEINeKTYATBHO-CO3HAATEILHOH X PYTHH-
HOH xu3HeoGecneunBawImel neareasHocTH itoneiin. C.: Begeuwuu HO. A, Oqep-
KH N0 reorpatpiid mexyecrtea. CII6., 1997. C. 9.

!NMwonmesa T. A. YCAOBHA B KpYUTSPHHY BHeCEHHA OOBEKTOB B CNHCOX
BCSMHDHOIO Hacneans // BceMupHoOe IpHpoOHOe H KYNETYpHOE Hacnenye g obpalo-
panuH. CI16., 1997, C. 64-67.
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O0BeKT KyNETYPHOD HACIeIHA AOKEH: IPEOCTABNATE coOoH 1e-
AEBp TBOPYECKOTO M'CHHA MEIOBCKA; [TOKA3BIBAaTh BAXNHOCTE TPOIScca
repenatid BO BpeMEHH HIHW reorpahpruteckoM KyJaeTypHOM apeane o0-
WICHEIOBEUSCKHX HeHHOCTel B 00RacTH KYAbTYPEI, apXHTEKTYPHI, MO-
HYMEHTANBHOI0 HCKYCCTBA, NpadoCcTPpOUTEILCTBA HIIHN JaHIIa(pTHOTC
AH3aiiHa; ABRNMATHECE YHHKATBHBIM WAK HCKMIOYHTEAHO BAXKHBIM CBH IS
TENbLCTBOM CYLISCTBOBAHMS HIN WCYEIHOBSHHA HEKOTOPOH HHBHAN3A-
IHHY WIM KYJIbTYPHON TpamMUHH; IIPeACTaBIATE coboit BenarQInUiics
NIPUMED APXHTEKTYPHOT'Q WIH JaHA1IadTHON ancaMIIs, 3HAaMeHYIOIIero
OHMH H3 NEPHOAOB HCTOPHH Pa3BUTHA YEINOBEYECTRA, NMPpAMEp (hopMU-
POBAHMA YEIOBCKOM NaHKIMADTA WIKM MOCENSHUS, XapaKkTepHbid s
HEKOTOPOH KyNbTYpPH!, B OCO0EHHOCTH €C/IM 3Ta KyAhTypa OKa3zanach
6e3zaluuTHOH Nepen THLOM HeobpaTHMBIX HCTOPHYECKHX H3MEeHEeHUIT;
OLITHL HENOCPENCTBEHHO HITH KOCBEHHO CBI3aHHBIM C COOLITHAMH, TpA~
JAHLUMAMH, UACAMI, BEPOBAHHAMH HAM TROPYECKHMI aKTaMi BLIZAIOLIE-
rocst MHPOBOIO IHAYEHHS.

IIpupoaHslii 0bBeKT, NpencrapieHHslil 1A BKIOYeHHa B CHCOK
BCEMHPHOI'D HACNenss, J0LKeH: IpedcTasiaTh coDoll Brinaoniics npu-
MEP OOHOrO 13 3TANOB PA3BUTIGL 3eMITI, BKIHOUAS 3APOMKACHUES JKHIHMA |
OCHOBHBIE FeoSIoTHYecKkHe npouecchl hopMUpoBaHHA TaHuagTa, UiH
AEeMOHCTPUPOBATE BAXKHEHINHE reoMophonorHaeckye i puznorpad-
YeCcKHe MPHIHAKH; SBIATLCS MPHMEPOM PAa3BUTHA KAKOTO-IHOO TeKyTite~
ro 3KOMOTHYeCKOro {OHONMOTHYECKOrQ) NpoLecca, BIINIOYAA MATepHKO-
BEIE, IPECHOBOAHBIE, TOOEPEHEIE H MOPCKHE 3KOCHCTEMET, 3 TAKKE KO-
JioHuu HaxTepuil M cTana JKHBOTHBIX; BIIINOUATE B CeOX HHTEpecHeimAe
APHUPOAHEIC SBACHHUA WK MeCTa UCKIIOYHTENEHOM IPUPONHOH KpacoThl,
HMEHOINHE ICTeTHYSCKOS IHAYCHHE,; CONEPKATE HaHGoNnee BAXKHBIC H CY-
izeCTBEHHbIE (¢ TOYKHY 3PpEHHA HAayKH H OHOJOTHYECKOro BOCHPOH3BOI-
CTBa)} IPUPOAHBIC APSATIEL, HMEIOLIHE O0IMeMHUPOBOE 3JHAYSHNE B HAaX0nd-
WHECH MON YTPO30i] YHHYTOKEHHA' .

Bmopoii 3man pa3spaboTKu perHOHaNBHOM HPOrpaMMEbl 3aKIIOHACT~
Cs B ONpeASHcHHA NEPCeKTHBHOCTH PA3BHTHA TYPHCTCKOH OTpacitd., 210
TIPe NN O/ TAraeT:

' [IpHMepEl TAKOTC POAA MAMATHHKOB KYALTYPH H npaponki: Mockosckuii
Kpeunb 1 KpacHaa mnomans; INorect Knwu {Ha OnesxckoM ozepe); Heropuueckuii
uenTp Cankr-TleTepOypra H ABOPUOBO-MAPKOBLIE AHCAMODAH ero OKpecTHOCTEH:
HctopuueckHil teHtp Hosropoasa, CoNMoBeUKHH MYy3eH-1arMOBeAHHK; IMTAMATHAKH
Brannmupa B Cysaanma (Baaaumupckas obnacts); Tponue-Cepriesa haspa
{r. Cepraes INocan MockoBckoH oGnacTH); ozepo Baiikan: synkanst Kamuarku v ap.
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— AHANM3 PEaJIBHOIO H NOTEHIHAILHOTO CNIPOCa Ha AAHHLIH pertoH
CO CTOPOHBI MECTHOIO HACEIeH N, IIYTCINECTBEHHHKOR H3 PHISraloMx
PEeruoHOB, OTOAJIEHHBIX TEPPHUTOPHH CBOSH CTPAHDI, a TAKXKE HHOCTPaH-
HBIX TypucToB. laerca reorpadudyeckas, COUHaIbHO-IeMOrpagpHIECKan,
BHAOBas (MO BHAAM TYpPH3Ma); BpeMeHHasa (Mo BpeMeHaM H ce30HaM) H
MPOCTPAaHCTBEHHAA CTPYKTYPA CIIpoca (CIpoC Ha TEPPUTOPHE WK MECT-
HOCTH, B KOTOPAIE JKEIAI0T N0eXaTh TYPHCThI);

BBIABIIEHHE [PEHMYINECTE W HEOOCTATKOB AaHHOTO PErHOHA B
CPaBHEHHH ¢ APYTHMH (B TOM YHCNC aHANOCHYHBIMHK NO OCHOBHLIM I10-
Ka3aTeMAM) PErMOHaMH CTPaHbl H ApyTHX cTpan;

— OmNpeaelcHHE MPHOPHTESTHLIX TYPUCTCKHX IOTOKGE C OUEHKOH BO3-
MOMHLIX COLFIANbHO-IKOHOMHISCKHX IOCNSACTBHH pa3zsuTHA TYPHIMA;

—— pa3paboTka «CileHAPHA» Pa3BHTHA PETHOHAE H r0 COCTaBITIOIHX
KaK TYPHCTCKKWX LIEHTPOB: OHpeiefeHUe TYPHCTKOH crieinanu2allHi pe-
rHOHa, €50 MeCTa Ha POCCHIICKOM H MEXAYHAPOAHOM TYPHCTCKHX PbIH-
KAaX, BLIABJICHHE NMPHOPHTETHEIX BHIOB TYPH3Ma, KOTOpPBIE ONPEeASHAT TY-
PHCTCKYH0 YHHKANBHOCTh TEPPHTOPHH (BIUIFCUYas OTIpede/IeHHE [TSPCeK-
THBHbIX TYPHCTCKHX IOTOKOB, CPEAHIOI NPOAOIDKHTENLHOCTD ApedbiBa-
HUs TYPHCTOR B MECTaX IMOCEILSHHA) C YIeTOM ATTPAKTHBHOCTH, BOCTYTI-
HOCTH {MPpOCTPAHCTBCHHON H BPEMCHHOH ), EMKOCTH TEPPHTOPHH (BO3IMOMK-
HOCTe# cpeacTB pa3MEellcHHA, OrPaHHYEeHHMH 110 IKOAOTHYECKHM H COLH-
AaNbLHBIM COO0OPAKECHHAM),

OnpegencHue TYPHCTKOH crielHanusand paiioHa 3aBHUCHT Npexae
BCErO OT BeAylueH rpynnel TYPUCTCKHX PECYPCOB. [lo 3ToMy KpHTEpHIO
TYPHCTCKHE palOHb] MOYKHO MOAPa3ACIHTE HAa: NPHPOMHO-ATTPAKTHBHLIES,
STHOrpatgeecKl aTTPaKTHEHBIS, HCTOPHKO-KYALTYPHO-ATTPAKTHBHBIE;
IKOHOMHICCKH ATTPAKTHBHbIE; KOMILIEKCHO-ATTpaKTHEHEBIE .

[To «rypucrckoii cneunalH3allny BEIACIAIOT CAEAYIOIIHE THII
paiioHOB:

— pAaiOHbI MO3HABATENBHOI'O HIH 3KCKYPCHOHHOIO TYPH3MA,

—— paiOHBI PEKPEALHOHHOTQ HITH 0340PO0BHTENBHONO TYPH3MA;

— palioHbl HAYYHOrO TYPU3MA;

— paitoHbl GECTHRAMBHOMNO TYPH3Ma (€ €0 NoApasneneHAMHK);

paiioHbl PEHTHO3HOTO TYPH3MA;
PAHOHBI HOCTAIBIMMECKOrO TYPH3MAa;

'Cm.:Kapnos I A, Bogosona A B. KoHueniths ycTofiMHBOro pa3ny-
THA TYPHIMA H PEEKPEALHOAHAH ACATCNEHOCTE Ha OXPAaHAEMBIX HFPHPOOHEBIX TEPPHTO-
pusx // Marepuansl HayvyHo-NpakTHYeckod koHpeperuki. CI16., 1997, C. 18.
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— paloHbLI XSTOBOrO TYPHUIMA,

— paHoHBI CEIBCKOI0 TYPH3IMA,

— palloHBl KOMINEKCHOTO TYPH3MA.

JdaHuas THOOJOFHA JOCTATOYHO YCNOBRA. B peanbHOCTH peruo-
Hel o6nanaloT pecypcaMH, MO3AO/IMIOLIMMHA HM CHEUHATHIHPOBATE-
Ca Ha HECKOJILKUX BHAAX TYPH3Ma (HanpHMep, DO3HABATENbHO-pEK-
peaUiiOHHBIA, IO3HARATEIbHO~-(heCTHBANBHBIHA H Ap.). Jlaneko He Bce
BHALI TYPHIMA MOXKHO PACCMATPHBATE B KAUECTBE NIPOPHABHAIX ANA
KOUKPETHEX PerHoHOB. B yacTHOCTH, HAyUHbii, deCTUBARLHEIA, Ae-
A0BOH TYPH3M, KaK OPaBHNO, HOCAT MH30AHYECKHI XapakTep H CBA-
3aHbEI HE CTOJBKO € PaHOHOM, CKOJLKO ¢ KOHKPETHBIM COOBITHEM,
aKupeH. '

«CueHapHiD» TYPHCTCKOTO pa3sBHTHA peruoHa BRICTPAHBAeTCA TaK-
K€ B COOTBETCTBHH C THNAMH BXOIAIMX B HErO noceneHuit’. THrrono-
FHA, OCHOBAHHAA Ha KPHTEPHAX TYPHCTCKO-PEeKpealHONHON0 NMOTEHIIHA-
Jia, BKIIIOYAeT:

1. Topona, chopMupoRasmivecs Kak peKpealisOHHbLIC HEHTPEI B CHLY
OnmaronpUATHOrO KNHMAaTa B HATHYHA HCTOPHKO-KYJIETYPHBIX H IPHpoa-
HBIX 00LEKTOB, HMEFOIIHE Pa3BHTYIO HHOPACTPYKTYDY H HPHRISKAIOMHE
MYTEWECTBSHHHKOB. B TakoMm ciiyyae «cueHapuiny npeanonaraet qanb-
HeHIlee pa3BHTHE rOpoaa KakK LeHTpa TYPH3IMA.

2. l'opoaa, AMeronIBe o CTaTOMHBIA TYPHCTCKO-PEKPeaLHOH BTN o~
TeHUHANA (0OBeKTE NPHPORHO-KY/IETYPHOIO Hacaeons, OnaronpusTHei
KIUMAT H Op. ), HO HE ABAAIOLIHECH NEeHTPAMH MacCOBOTO TYPH3MA B CHITY
cnadol HHPPACTPYKTYPLI H OTCYTCTBAA NPHBJIEKATENILHONO HMRIDKA. 114
TAKHX POPONOR «CUSHAPHHD) IpenoaraeT CO31aHme HH(PPacTPYKTYphE,
COOTBETCTBYIOWUICH pEeKpPearMOHHOMY TIOTeHUHATY, H GOPMHPOBAHHE B
O0UICCTBEHHOM MHEHHH 06nHKA ropoAa Kak YHUKAILHOID TYPUCTCKOro
o0bexTa’,

3. llocenenua, obnasaolHe 3HAYNTENBHBIM PEKPEAIIHOHHBIM N0~
TEHLHANOM, PA3BHTHE KOTOPOro OI0KHPOBANOCE BEIPpAMXKEHROH NpoMBILU-

"Azap B. . MeTtononsorudeckoe BpeaeHHe k NMPOTPAMMAM PETHOHAALHOND
TYPHCTCHROTO palBuTHA // Tpynel AkagzemMun TypusMa, CI16., 1995, Bun. 1.
C. 21-30.

* B nepeyo rpynny Aszap B. . BrkmouaeT ropola COCPeIOTOUSHHR Bbiga-
IGIIHXCH TTAMATHHKOB pYCCekoil apxHTexTyprl: Hopropona, Ilckos, Apocnasns, Koct-
poMa, Bonoraa, Teepb H ropona «3onoraro kensuan: [lepecnasas-3aneccknii, Poc-
TOB, ¥TAHY, a Takxke Ocramkon, Topxox, [Tnec. Bo sropyo rpynny — ITeqopel,
Bannafi, Crapnnsl, Uyxnomy, Coasranny, Kepunnon, Cum.: Tam xe.
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JCHHOH HAMPABASHHOCTBI), HO MEPSXKHBAIOUIHE IKOHOMHUYECKHH KpH-
3HC B CHIY MCYSPITAHHOCTU CHIPBEBLIX PeCypCoOB, 3aKpBITHA NPSAITPH-
ATHIT B T. A. 112 TakuX noceaeHuil «CneHapHi» NO/MKeH IpeayCcMaTph-
BaThH MOMHYIO CMEHY MPHOPHTETOE COUHAABHO-3KOHOMHYECKOIO ¥ CO-
HHANBHO-KYILTYPHOIO Pa3BHTHA, PA3BHTHE TYPHCTCKON HH(PACTPYKTY-
Pbl, OpeKie BCEro Ha MATEpHANbHO-TEXHHYECKOH 0Oa3e OBIBILMX ApO-
MBIHLIEHHBIX MTPEATIPHATH.

4. Yopoaa, obnanaioluie OnpeaeneHseIM TYPHCTCKO-PEKPEaliioH-
HbIM MIOTEHLHAIOM H UMEILLHE BBIPAXMEHHYIO MPOMBIILLIEHHYIO OpHEHTa-
1110, [ng TakuX ropogos peKpeauroHHas creuHaTHIaUHA MaloBepo-
ATHA, XOTA TYPH3M MOXKET CTATh HCTOUYHHKOM DOTTONHUTEIBHBIX NOCTYN-
nenuii B MecTHRI Gromker, chepolf 3aHATOCTH TeX MAH WHBIX IPymn
HACEHEHHA.

5. [locenenusd, BO3HHKHOBEHHUE KOTOPBLIX CBA3aHO C ABNCHHAMY H
oObeKTaMH PENMUTHO3HO-KYNLTOBOIO XapakKrepa (Xpambl, MOHACTBIPH,
MECTa, CBA3AHHBIE ¢ MHIHLIO PSNUTHOIHBIX JesTeneHd | 1. ). «CluecHa-
pPHH» Pa3sBUTHA TYPH3Ma B MIOCENEHUIX TAKOTO TUITA JO/DKEH BRICTPaH-
BATLCA C OPHEHTAUREH HA PENHTHO3HBIA (B TOM YHCTIE NATOMHHYECKHH)
TYPH3M ¥ NIpEdyCMaTPHBATH COTPYAHHUECTBO ¢ LIEPKOBLIO.

6. Hobble ropona, BO3HUKILUHE BOKPYT TIPEANPHATHH Y HAYUIHBIX Y-
pexIeHNH, MMelollHe SNaronpUsTHLIE TIPHPOAHEIE YCIIOBHS U PA3BHTYED
HHdpacTpYKTYPY. [IpHOpHTETAMM PA3BHTUA TYPH3MA B TAKUX YCITOBHAX
MOTYT DbITE CO3maHNe HHDPACTPYKTYPhl, NO3BOJISHONIEH OpralH3oBaTh
OTABIX MECTHBIX HKHTEJICH, H NPHEM TPAH3HTHRIX NYTECHICCTBCHHHUKOB (B
TOM YHCJIE 34 CUET BRIKOUEHHA MOPOia B TPaAUIHOHHEIS MapRIPYTHI),

7. Topona MNU cenbCcKHE NOCENEHHS C arponpoMBILIIEHHOR HIH
arpapHO¥ opHeHTalHeli, AaMerHe 00REKTHBHBIE BOIMOXKHOCTH {(KNK-
MarT, IKCACTHA, HH(ppacTpyKTYypa) U1t pasBUTHA HEPEBEHTKOTO, 2KONO-
FHYECKOTO H AeNoBOro Typuzma. JlepepeHCKHR TYPHIM MOMKET PA3BH-
BaTLCH B ABYX (opMax: Bbie3l paboTalolMX ropoXaH Ha nepuof oT-
NYyCKa B CENBCKYH0 MECTHOCTE W BBIE3I HE3aHATBLIX KHUTENEH ropoaos
(B OCHOBHOM NEHCHOHEPOB) Ha ANHTENLHBIH NMepHOoA (BEeCEHHE-TIETHE-
OCeHHRIt cejon)’.

s onpeaenesna 3 PEeKTHBHOCTH KalTHTATORIQHECHHH B CTPOHTCIb-
CTBO MAaTEpPHANbHOI Oa3kl TYPH3Ma H ONTHMANBHOIO HCTIOILIOBAHMS TY-

'Hanpuwmep, B Erpone neHcHOHEPE — XHTENH BONBIIHX roposOB — IPOAAIOT
HJTH CHAAKOT CBOH KBAPTHPEI, MEPEE3IKAOT B MAITHIE TOPOIA WITH Cella JING0 NOCERFIoT-
CHl B NAHCHOHAX.
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PHCTCKHX pecypcoOB NPHMEHASTCA IPYraA KNacCH(PHKALHA TYPHCTCKHX
pafoHOB, KOTOpas BKIKOYAeT:

1) pakioHBl, pacrosaraioliHe OTpOMHELIMH TYPHCTCKHMH pecypcaMi,
B KOTOPBIX TYPH3M N0JGKeH ObITh JOMHHHPYIOISH OTPacibio perHoHab-
HOH SKOHOMHKH;

2) paiionsl, pactionaramwiue SOraTsIMH TYPHCTCKHMH PECYpCaMH,
HO B KOTOPBIX TYPH3M HOJ/DKEH NOJYYHTE Pa3BHTHE HAPABHE ¢ APYTHMH
OTPACIAMM;

* 3} paiioHsl, KOTOPBIE PACNONArai0T TYPHCTCKHMH pECypcaMy, HO pas-
BHTHE TYPH3IMa B HHX OyAeT 3aBHCETDh OT PA3BHTHA ApYrHX oTpacneii'.

Ha mpemsesm 3mane pa3paGoTkn nporpaMMbl pa3’sHTHA TYPH3Ma
OIIPEACAIOTCH:

1. CtpyKTypa, 06BeM ¥ KaYeCTBeHHbIE XapaKTepUCTHRH:

— MECT pasMeLlieHHS TYPHCTOB {TOCTHHHL, KEMIHHIOB, MOTENei,
KYPOpTOR M T. 1.);

— npeanpuiaTHii obcnykuBaHUA (IKCKYPCHOHHBIX OIOPO, CPEeACTB
cBA3H, BacceiiHoB, CMOPTHRHLIX MIOWAIOK, JBDKHLIX NOALEMHUKOB,
HYHKTOB MPOKATA U 1. 1.); :

~— TPAHCTIOPTHBIX KOMMYHUKAIHA (2BTOMOGHNIEHEIX Y XKENe3HbIX A0-
por, 23pONOpPTOR, BEIOCHIISANELX NOPOKEK, NENIEXOLHEIX TPOmn);

— oTpacnel, CMEXHEIX ¢ TYPUCTCKOH (MTPeANPHATHH TOProsny, O+
TOBOTO, MEAWUHMHCKOTO OOCIYKHBAHNA, KYILTYPHO-TOCYTOBBIX W KOH-
UEPTHO-3PETHIIHBIX YUpekoeHni),

— SKWILS B NpeanpusaTuil cepbl obcayaxmpanis Ans paboTHHKOB
TYPHCTCKOH H CMEXHEBIX OTpacne;

— MNOIAroTOBKH pabOTHMKOB TYPUCTCKOH oTpaciii (o0yuenun, nNoesl-
u1eHMs KBanHpPKanUY, NepenoarcToBKH Kaapos ang paboTs! B npeanpn-
ATHAX TYPHCTCKOH HHAYCTPHH).

2. ObpeM (QUHHAHCOBBIX CPEICTB, HEOOXOMUMLIX A peanH3allHH
NpOrpaMMsl TYPUCTCKOTO Pa3BHTHA PETHOHA, HCTOYHHKH HX NTOTYISHHA
{(enepansHBIi, MECTHBIH OrOMmKeT, DAHKOBCKUE KpEeAHTEI, KOMMepYec-
KHH CeKTOp, cpeacTBa 3apyOesHbIX PUPM H T. 4.), NPOrHO3HPyEeMbIe CPOKH
OKYaEMOCTH BIIOXCHHH.

INporpamMmMe! pa3BHTHE TYPH3MA B PErHOHE 10JDKHEI COOTBETCTBO-
BAThH «KOHIENUHM YCTORUHBOTO PA3BHTHA», KoTOpas 6plna pazpaboTaHa

' TUNonoTHio NPENTeKHT NOMECKIH JXOHOMHCT A, KoiMa B BRICTYIIIEHHH HA
CHMNO3HYMeE NO BOoTpocamM MITAHHPOBAHNA H DAIBHTHA HHAYCTPHHE TYPH3MA B paifoHe
EJK OOH. CM.: FROHOMHKE COBPEMCHHOIO TYPH3MA...



3.1. CyBbexThl TYPHCTCKOH NOAMTHKM W MADKeTUHra 141

BceMHpHEIM COHO30M OXPAaHBI MPHPCOALL. JTA KOHIENLHA OCHOBAHA Ha
TpeX NPHHLHIAX — 3KONOTHYECKOH, COIIHANBHO-KYJIBTYPHOI H 3KOHO-
MHYMECKOH YCTOMYHBOCTH. JKONOrHYeCKanA YCTOHYHBOCTE TpeOyeT COB-
MEWEHHA Pa3’BHTHA ¢ Noaaep:kaHHeM 0az0BBIX IKOJOFHUYECKHX MpOo-
ueccor, SHonornueckoro pasHooOpazna u pecypcos persona. Couu-
aNBHO-KYABTYPHAA YCTOHYHBOCTE NPEANQiaraet 00ecrnedeHHe COXpaH-
HOCTH MCTOPHKO-KYNIBTYPHBIX HEHHOCTEH M MeCcTHOH caMOOBITHOCTH.
DKOHOMHYECKAS YCTOHYHBOCTE OPHEHTHPYET HA TAKHE BAPHAHTE! pas-
BUTHSA PErHOHA, KOTOPBIE 00ecTeunBaloT, GepeskHoe OTHOUISHHE K MeCT-
HBIM pecypcaM, AT BO3MOKHOCTE GyIYIUHM NOXOISHHUSIM HCIONB30-
BaTh HX.

IpuMeHUTENBHO K TYPHIMY YCTOHYHBOE Pa3BHTHE NPEANONaraer mo-
BRILLIEHHES KAYECTRA MH3IHH MECTHOTO HACEISHHA; COXPAHSHHE OKPYXa-
IOIEeil cpensl, OKa3sIBAKLICH HENOCpeACTBEHHOe BO3ICHCTBHE KAaK Ha
MECTHOE HAceJICHHe, TaK H Ha TYPHCTOB; o0ecnevyeHHe TYPHCTaM yCIo-
BHii NpeOpiBaHHA, COOTBETCTBYIOIMMA MEAIYHAPOAHLIM CTaHAApTaM .

Crnenndiky H MAPKETHHTOBY) COCTABAAIOULYIO Llenei, Hanpanme-
HH, COREPXAHHA B PCIVIGTATOB ASATENBHOCTH CYOBEKTOR MK Y HAPO/I-
HOH TYPHUCTCKOH MOMHTHKN, FOCYAApPCTBa H PErHOHANBHBIX OPTaHOR Raa-
CTH OTpaXkaeT rafnuna 5.

Typdupmsi

Tpemui cybpexm CTIpPATErHYCSCKOrO MapKeTHHIA TpeacTaB/eH pas-
AWYHBIMH BHAAMH TYPHCTCKHX OpraHH3alHH, KOTOpElE PACCMATPHBAIOT
obcny>xuBaHHE TYPHCTOB B KA4ECTBE OCHOBHOMH UeNnH cBoeil neaTennHo-
CTH. 3TO NPSHIE BCEro TYPONEPATOPE] U TYPAreHTHI.

Tvponepamop — 3TO OpraHM3alilg, OCYLUECTBASIOIIAA pa3paboTKy
TYPUCTCKOTO NPOAYKTA, KOMIUIEKTALIHIO YCIYT B IPOAaXKy TYPOR?.

Kak npoH3BOAMTENH TYPIIPOAYKTA, B CHITY CBOEIC chelHpUMeCcKoro
OIOMEHHS HA PRIHKE, TYPONCPATOPE] HENOCPEACTBEHHO 3aHHTEPECORAHbI
B MR OpMaLHK, KOTOpad HeoOXoIHMa JIUIA MPOSKTHPOBAHUA TYPIPOAYKTA M
MOXET OBITH MOJIYHCHA HA OCHOBE MAPKETHHTOBBIX HCCNSIOBAHUH.

OcnoBHOI 610k HHpOpMALIHKE CBA3aH C U3yHEHHEM TYPPBIHKA Cripoca
M TIPENNOKEeHWI H MPeanonaraeT onepaTUBHOE BRIABICHHE CYILECTBY -

' YeTolaueoee passiThe Typuama: [ocobre 4014 cmeunanieTos Mo MeCcTHOMY
unaHHposaramto. Manpua, 1992. C. 10.

? B MeXAYHaPOLHOR NPAKTHKE ITOT TEPMHUH HHOTAA 3aMEHACTCA TEPMHHOM «TYP-
OPTAHHIATOPY.
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0LIEN0 ¥ NOTEHIHAIBHOTO CNPOoca NOKYNATEA HAa TORaphEl H YCIYTH, Ofl-
pPeAe/icHME IIOKYnaTenbHOH cnocobHocTi noTpeburens, BbiABASHHE OHHA-
MHKHY B COAEPKaHNA OCHOBHBIX MOTHBOB NOTPEONTEIBCKONO NMOBEICHHA,
H3YUYE€HHe pasNH4HbBIX GAKTOPOB YCNexa H PHCKA B ASATENBHOCTH PHUPMEL.

B cBow o1epean, Ha 2Toit nrdopMauHoHHO R OCHOBE PELLaIOTCH Ta-
KHE MapPKEeTHMHTOBbLIE 3ajJauli, KaK NMpPOrHO3NpOBaHHE Cipoca (KOTOPbIH
BCErNa ONMPENeIaeTed COBOKYTHOCTHIO AKOHOMHYECKHX, ICHXOJIOTHYEC-
KHX H COIHANBHO-KYARTYPHBIX (akToOpoB); onpeaeneHue odbeMa i CTPyK-
TYPHL NPEAN0KEHHH; paspaloTKa CTPATEerMH H TAKTHKH MO PAaCHIHPEHHIO
CYLIECTBYIDILMX CETMEHTOB PbIHKA, non‘?:xy H 3aBOCBAHHKY HOBBIX Dbi-
HOYHEIX CErMeHTOB, OKOH, HHI.

K nonondnrensHOH HHPOPMAITHH MOXKHO OTHECTH COCTOSHHE B TEH-
ACHUHH PAIRHTHA TPAHCIIOPTHLIX KOMMYHHKaUHI (BOTHBIX, Ha3eMHBIX,
BO3AYIIHEIX ), CPEACTB pasMeLleHHA (TOCTHHUL, MOTeNneH, KEMINMHTOB H
T. O.), Cy:K0 cepBHca (CIOPTHBHBIX NVIOCIMALOK, COOPYKEeHHH, HHBEHTAa-
PA, O3A0POBUTEALHEIX KOMIVICKCOSB, MPEANPUITHA HHAYCTPUN pa3sieue-
HHH) H T. A.

MapKeTHHIOBbIE TEXHOJIOTHHA LA TYPONEPATOPa 3K TYAABHB] HE TO/Ih-
KO HA CTaliuy pa3paborkn, HO U Ha dTane peanmiarii Typa. Kax ussect-
HO, NPOIECC NMPOABHKEHHS M pEANH3aLHH TYPa — 3TO CNOXKHAA CHCTeMa
omepalii, BiAOYataas (IOMHUMO 3AKTIOYEHHA AOTOBOPOR C [IOCTAB-
UIMKAMH YCIYT H TOBAPOB, DpOHKHPOBAHHA H o0ecneeHA TYPHCTOB Ipo-
e3ZHEIMH OHIeTamMH, OhOPMIICHHA CTPaXOBKH) peKIaMHO-HHPOpMaNH-
ouHoe obecnedyeHue Typa, CIeUHANLHLIE MEPOTIPHATHA N0 GOpMUPOBa-
HHIO MPHEIEKATENBHOTO 0bpaza (MMurmica) hirpMel B T71a3ax obllecTBeH-
HOCTH, CO3MAHHIO KPYTa HAASKHBIX KAHEHTOB H YBETHUYSHHIO BTOPHYHO-
O cpoca U T. 4.

A mypazenma boslee aKTYATIBHBIM ABIETCA GTCKYILHMH», TO €CTh
QIEPAITHQHHEBN Mapierur: Jleno 8 TOM, YTO NTABHOE B HeATSILHOCTH TYP-
areHTa — peann3alii KOHEYHOMY MOTPeOHTENI0 YCIRYT TYPOIepaTopoB U
Pa3IHYHBIX IpeNDHSTHE TYPHCTCKON HROYCTPHM (TPAHCHOPTHBIX,, obilte-
CTBEHHOIO MUTAHWA, pasMenenma U T. 4.). Ectb emie ooHo o0CcToATENE-
CTBO, KOTOpO€ CYIHECTBEHHO KOPPEKTHPYET MAapKEeTHHIOBbIE CTPAaTErHH
TypareHTa, YacTo TypareHThl ABAOTCA PHITHATAMEH HiAH CTPYKTYPHbIMH
TOAPAINIETCHHAMHN HE TONMBKO TYPOTIEPATOPOB, HO 1 APYTHX, B TOM WHCie
HETYPHCTCKHX (HPM (TOProBeIX H TPAHCTTOPTHEIX NPEANPRATHH, O2HKOB M
CTPaXOBLIX KOMITAHMH, TOPTORBIX, CTPOMTENMLHEIX H APYTUX OPradi3aiyil).

B Poccuu OONBIIHHCTRO TYPAreHTOB ITOKA ABNAIOTCA HE3ABHCHMbI-
MM, YTO XapaKTepHO AT CTPaH ¢ OTHOCHTENbHO cnaboi KOHKYPEeHTHOM
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cpenoi B 081acTH TYPHCTCKONO Or3Heca. [IpH 3TOM UX HE3ABHCHMOCTE
OTHOCHTESIbHA, MOCKONBKY TYPAreHT OCYHISCTBIAET KOMMEDUYECKYIO Jie-
ATEIBPHOCTE B TECHOM KOHTAKTE ¢ TYPONSpaTOpaMHt H ApYTHMH u’.lmpma-
MH —— MIPEATIPUATHAMI TYPHCTCKOH HHAYCTPHH.

O0neAHAeHNa TYPOUDM

Hapsaay ¢ oTaAensHEIMH TYphHpMaMH, CYOBEKTOM TYPHCTCKOM No-
JAUTHKH M MAPKETHHTA BHICTYNMAIOT HX obveduHe s, KOTOPEIE CO3HA~ .
10'rcA B Maclutabax perHoHa, CTpaHksl, Ha MeXKAYHAPOIHOM ypoBHe. B
Ka4yeCcTRE NPUMEpPa HAUMOHANBHBIX O0BSAMHEHWH MOXHO MPUBECTH
opranuzanuie «praiieHTo», kyna exoaut 210 TypareHTCTR, AeHCTRY-
ommXx Ha Teppuropus CIIA, AMepHKaHCKOE O00IMECTRBO TYPHCTCKHX
areHTCTB {ACTA), Accounaunio Spuranckux typareHrcte (ABTA), Ac-
counanHn HeMmeukux Sropo nyrewiecrsuil. B I'epmanni, Hanpamep,
MAPKETUHTOBERIE HCCIIEAOBAHUSA MIPOBOASTCHA TAKHMH 0OLE INHEHUAMM,
kak ASR, DBV, DFP, DFV, DRV, DZT, koropbie H3Y4YaiOT 3KOHOMM- -
yeckHe npobneMbl BEE3THOIO, BBIE3ITHOMO H BHYTPEHHEIro TYpH3MA,
ACRAKOT AHATH3 3apyOeHBIX PHIHKOB, CTPYKTYPHI PACXOAOB B 3apy-
O6exkHOM TYpH3IME, reorpadu aBHANYTEIIECTBHIH, TYPHCTCKOTO PBIH-
Ka TpyAa, nepcoHana TyphHpm’,

B Poccwn naubosiee BInaTeAsHON opraiskn3amneit asnaerca Poccuii-
CKas accolMaluA TYpareHT¢Ts (PATA), KoTOpas pemaer uenbii KOMIneKe
3anaq; aKTHBH2ZAUWH Nponarasiel TYpOH3Heca Kak cOlMaibHO BakHOM
OTPac/IH ANA CTPAHBL H ODHISCYBA; 3ANIMTH HANHOHAILHBIX HHTEPECOB
poccHiickoro TypbHiHeca; conedcTBHA (DOPMHPOBAHHIO CNTHMANTBLHOM
CHCTEMb] HAJOro00NOKEHUA H HOPMATUBHOTO PEryNnHpPORAHUA TYPHCT-
CKO# oTpaciu (HOPMATHRHOTO O0ECTICUSHHA CTANAAPTHIAIHH, CepTH(DI-
KaUHH H JHUECH3APOBaHHA); COeiiCTBHA Pa3BHTHIO BEICTABOYHOH JeaTe b~
HOCTH; YTy GneHnd coTpysanuectsa co CMH B uensx ynyulueHus uMnsa-
*a PoccuH Kak cTpasbl, NPHBICKATENLHOMN A4 HHOCTPAHHOI'O TYPH3IMA,
pPailBUTHA BHYTPEHHENO TYPH3IMA U [IPOABIRKEHHA TYPHRCTCKOND IPOAYKTA
PEruoHOB Ha POCCHACKOM PhLIHKE; OPraHH3alHKH KOHKYPCOSB (Ha SIy4Yilyio
00pa3oBaTenLEHYO NPOrpaMMy B TYPH2IME, Ha AYYHIRIE 00pa30BaTeNsHBIH
NpPOEKT; Ha JIYHUIYID PEKIaMHYIO Nporpammy o Poccun, Ha mywiuuii ni-
BECTHLIHOHHLI TYPHCTCKHI FIPOSKT) H T, 1.

Kaapopaa nonmurHka PATA 3aimodaercs B CO3JAHHH CHCTEMEI KJIAC-
cHQHKALIMH FOMKHOCTSH U CllelHanbHOCTEH B TYpHU3Me; pa3paboTre KoM-

'Freyer W. Op. cit.
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MJIeKCHO CHCTEMB]! MNOCYAaPCTBEHHLIX YUeOHLIX MporpaMM; coaeiicTBHH
BHEAPEHHIO B IEATENBHOCTL YHeOHEBIX 3aBeaeHu#t PoccHi HOBO#H cHeTe-
MBI TIOOTOTOBRKHY KAaOpoOB; YBEMAHYSHHH KOJIHYECTBA IIPOCBOAHMBIX Kpat-
KOCPOYHBIX CEMHHAPOB H KYPCOB ITOBbLILUEHHA KBanMpHUKALIUH, Nepero-
C€ NAaHHOH JeATE/ILHOCTH B PerdOHBI.

PernoHaneHasa nosUuTHKa PATA COCTOHT B YBeAHYEHHH KOJIHYECTRA
CBOMX PErHOHaNbHBIX OTIENEHHH H TPEACTABUTE/ILCTS, AKTHBH3aNH MH-
(hpOPMALHOHHON TOAIEPKKH PErHOHANBHLIM WwieHaM PATA, moMOINH B
NPONBIDKCHHH TYPHCTCKOIO NIPOAYKTA PETHOHOB HA POCCHHCKOM U MEX-
nyHapoaHOM peIHKax. Kpome Toro, rutanfpyerca aapecHas MOMOLLE pe-
rHoHaM B paszpadoTke H peaiu3aumBy TYPUCTCKHX AporpamMm, npoBeae-
HUE KOHKYPCOB Ha JYHLUYIO PErHOHANBH YO NPOrpaMMy pa3BHTHSE TYPH3-
Ma, OpraHH3aUHA yueOHbIX MEPOTIPHATHHI, CEMHUHAPOB 10 AOBBLIILESHHID
KBATM(PHKALIHH B perioHax.

Mesxxkoyrapogaas neareasHOCTsS PATA nipeaycMarpuBaeT noBsIme-
HUe HpPEeKTHBHOCTH COTPYAHHYECTBA C TAKHMH MEHKTYHAPOMHBIMK Opra-
Hu3auHaMu, kak WTO, UFTAA, ASTA, IATA, pacluiMpeHHe NPaAKTHKH
OpTraHH3aLMH KOJIJIEKTHBHEIX CTEHAOB HA KPYMHEeHIITHX 3apyDesKHBIX BbI-
CTABKAX.

B Canxr-ITerepbdbypre neicreyer CeBepo-3anagHoOE IPEICTABHTE b~
cTBO PATA, yupexneHHoe B aBrycrte 1995 roaa. Ouno obwrenauuaer 6o-
see 30 m3pecTHBIX B CankT-IleTtepdypre typdupm (Taxux kax «lIpu-
Ma», «Acrep Jlumuren», «lwiim», «Kortu-Typ», «CereMuy, «OnHa-
Ha», « Typ ITpecTHao, «dDasopHT», «I'nodvey, «ABHO», «Mup», «dno-
peHC», «ITYyanb», «IKcTan, «Daken-Typ» u ap.). UYnenamu Ipeacra-
BHTENECTEA ABAAKOTCA TAKKE H3BECTHad BbicTaBOYHaA pHpMa «CaHKT-
IMeTtepbypr Drcnpecc» (OpraHU3aTOp EXErORHOTO TYpPHCTCKOro dec-
THBang «Murtypdect» 1 MexayHapoIHOH TypHcTekoi Oupxu «Huse-
TeKc»}, cTpaxopas Kommnanna «Knace» — OOHH H3 THASpPOB B cepe
CTPaxXoBaHHA TYpH3IMa, «LleHTp AenoBOT0O H KYJIBTYPHOr0 COTpYAHHYE-
crBa Cankr-Ilerepbypr — Anonus» u ap. [Ipu C3T1 PATA co3naH HH-
¢ OopMALIHOHHBIN IICHTD H MOCTOAHHO ASCTBYIONIAd ClIeHANH3HPOBaH-
HaA PHIHYECKAA KOHCYABTAHWA 10A TYROUpPM,

Hapsigy ¢ TaxuMH H3BeCTHBIMK oObenMueHunMy, kak PATA n HTA
{HanmonanpHas TYpHCTCKadA accounanun), B PoccHu neficrpyloT pas-
JTH4HBIE CYyDOTpacneBple 0OBCANHEHHA, HanpuMep Poccuiickan acco-
I(HAIIAA COUMHANBHOIQ TYPH3Ma, TeleBH3IWOHHAaA accolHalug Typa-
re’urcTs, Poccwiickan Taitmmep-accounanua, O6seAuHeHHE TYpOnepa-
Topoe MOCKBE 1 Ap.
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Ouim 13 Hanbonee BNHATENLHEIX 00beAUHEHH TYPHHPHM (8 TaioKe
APYTHX OPraHHU3aIHif, OCYIUECTBAAICIIMX NIPEA0CTARNEHHE TYPUCTCKHX.
YCHYT) ABNACTCH HEKOMMEDYECKAT aCCOUHAIHA «JIHra 3a1Li eI [IPap Imy-
TEIUECTBYHOIIHX», YMPEAHTE/IAMH KOTOpOH ABnATCA POccHHCKaa acco-
LMALHA TYPHCTCKHX areHTCTB H [ocyapeTBeHHOEC aKITUQHEPHOE 00IIIe-
crBO «MockBan.

Lensw aesTencHocTH JIUrd sBnsiercs COASHCTBUE DAIBUTUIO OTe-
4ECTBEHHOTO TYPHCTCKOIO ¥ TOCTHHHYHOrO OH3HECA ITYTEM YCTAHOBNE-
HYSA ITAPTHEPCKHX OTHOMIECHHH MEALY MPOH3BOAHTEIIMH H NOTPEOUTEN A~
MH TYPHCTCKHX YCHYT.

IIporpaMMHEBIM nOKYyMEHTOM JIurH cTana «KoHaeHIMA O 3alUHTE
NMpaB NYTEHECTRYWHX», B KOTOPOil ObLIN CHOPMYNHPOBAHEI OCHOB-
HEIE 334a4H ASATENbHOCTH ACCOUHALMH . YCTAHOBMIEHHE ANA [Ipeanpus-
TUH eMUHBIX HpPaBuil BeAeHus OusHeca B cdepe TYPHCTCKUX YCayT,
fIPH KOTOPHIX NOCTHATIAETCH MAKCHMALHAS 3a1lHTa NPaB MyTeLIECTRY -
LHHX; pEAIH3ANHA B POCCHACKOH M MEXIYHAPOAHON TYPUCTCKOH Hes-
TENBHOCTH KOHLENUHM caMoperyiIupoBaHis OH3Heca myTtem npe-
nocrasnerus wieHaMu Jlurn rapanruil, o6ecneunpainX 3aluTy IpaR
OyTeleCTBYOMHX, y1acTHe B GOpMHpOBAHHH B POCCHH 3aKOHO-
AATEJbHOH H HOpMaTHBHOI 0a3el TypHu3Ma, 00ecneynBaloUIeiH papHO-
NPaBHOE MAPTHEPCTBO MPOH3BOAHTENEH M norpednreneil cooTBET-
CTBYIOIUX YCAYT. :

OCHOBHBIMH HaTIpas/ICHUSMH ASSTETBHOCTH JINTH sBIAIOTCA:

— YYAaCTHE B J€ATENbHOCTH MO COBEPLEHCTROBAHNIO 3aKOHONATE -
HOH H HOpMaTHRHO-MeTOnHYecKoH 0aswl P B cepe Typusma;

— pa3paboTka 1 peanH3aliia NpeiUIoKCHH MO OpraHH3aIH perHo-
HaJILHBIX CHCTEM YOPABICHHA KAUECTBOM TYPHCTCKHX YCIYT (B TOM YHC-
ne cepTUHMKALMY TYPUCTCKHX U FTOCTHHHYHBIX YCIIYT);

— YPeryTApPOBAHNE KOHAOIMKTOR MEHKTY KEHeHTaMu 1 wieHamu JTuru
B COOTBETCTBMM ¢ UPHHUHNAMUY ¥ NOAOXKEHHSMH TpOTPAMMHBIX H
YYPEANTENbHBIX AOKYMEHTOB;

— pa3paboTKa H peanu3aliii PorpaMM MeXIAyHapOJHOro CoTpya-
HHYECTEA;

— QKA3aHME COAeiiCTBHA NporpaMMaM, HalipaBJeHHBIM Ha y1y4ilie-
HHE MATCpPHAMLHO-TEXHHYECKOH Da3kl H MAQPacTpYKTYPEl TYPH3Ma B
Mockse # Poccun, a Taloke Doaaep:KKa HHHOBALHOHHbIX MPOSKTOB;

~— TpOBeAcHrE HHOOPMALAOHHRIX, IPOMAraHANCTCKHX, PeKIaMHbIX
AXUMH C 1eNBIO padkACcHeHWs O00ecTReHHOCTH Lieneil 1 3aaay Jlury, pac-
IIHpeHiia e COCTaRa,
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— OKazaHHEe COACHCTBHA B PEATH3ALHN 00pa30BaTeIbHBIX MPOTrpaMM
H NPOEKTOB, HANMPABICHHBIX HA NOBLILUIEHHE KBAMH(UKALHMH YYaCTHHKOB
TYPHCTCKOro OH3Heca B Poccwi;

—~ AKKYMY/IHPOBaAHHE CPEACTE, HEODXOIHUMBbIX 1A oGecniedeHAa pn-
HAHCOBBIX MAPAHTHIT ASKIAPHPYEMOrO KaYeCTBA YCIIYT;

GuHaHcoBbIe pecypehi JInru QopMUPYIOTCA 32 CUHET JEHEHHBIX BIHO~
COB yupeaureneH; BCTYIHTENbHBIX U YISHCKHX B3HOCOB WieHoB JIuTH;
LeTeRbIX B3HOCOB WieHOB Jluru nms obecneueHus dHHAHCOBBIX rapan-
THil BEeKIapHPYEeMOT0 KavuecTBa YCNYT, BHOCHMBIX Ha BO3BPAaTHOIT OCHO-
B€ B COOTBETCTEHM C TIOPAAKOM, YCTAHOBNEHHEM HOPMATUBHBIM SKTOM
JIury; 20X0A0B OT XO3AHWCTBEHHOK JeATEeNbHOCTH; A0OPOBOIBLHEIX B3HO-
COB H NIOXKEPTBOBaHWH; LeHTpanH30BaHHLIX (OHODKETHBIX 1 BHeOIOIKET-
HEIX) cpedcTB H Ap.

Jlura ABRAETCA OTKPEITOH opraHuzanueii. B coctae ee yupeaurene
MOTYT BXOAHTE NPSAAPHATHR H OPraHH3aIHH, 3aHHTESPECOBAHHEIE B pa3-
BHTHH MEXAYHAPOIHOLO TypHCTCkOro fuizHeca B Poccuur B coorTBer-
CTBHH ¢ IIPHHUHIIAMA, H310XKEHHBIMH B HPOrpaMMHBIX JOKYyMeHTax JIury,

Unexom JInru mosker Ouith M10060€ IOPHAHIECKOE JTHIIO, OCYIUEC T~
IAOLEe IIPEAOCTABIIEHHE TYPHCTCKHX YCIYT H TPH3HANOLGE NPOTrpaMM-
HBIC, YIPEAHTEIHHBIC H HOPMATHBHBIC JOKYMCHTEI JIHTH.

Ynen J/Iuru HMeer paso HCNMOAB3OBATE B pe/IaMe CROero OM3Heca
COSUMANBHBINM 3HAK COOTBETCTBHA, YCTAHOBNEHHLIH and wieHos JInru,
OecnnaTHO MOAB30BATHECA YCAYraMH cnenHan#cToB JIMrH no gocyaed-
HO# Opoueaype YperyJIMpoBaHHA CNIOPOB C KIHEHTAMH HIIH C OpYTHMH
ynenamu JIMTH; NOML30BATHCH NpedepeHUMAMIA B pPAMKAaX peaiH3yeMbIX
JIHTOH’ NPOEKTOR; YUACTBOBATE B MENONPHATHAX, NPOBOAHMELX JIUroii;
OeCnAaTHO IOIB30BATRCA HEHOPMAIHOHHEIMHE MATEPHAIAMH, HMEOILH-
MHCH B pacnopsKeHHH JIuru.

BricuiamM oprasoM ynpasneHus JIury aemterca KoHrpecc, a B npome-
IKYTKAX MEXAY KoHrpeccaMit — [loneuuTtennckui coser, BO3IMNARNAC-
MuIi npesuaeHToM Jlnrn, HenonauTe e HBIM OpraioM ynpasneHHs ABng-
eTca aMpekuHa JINrv, KOTopyo BOSTIIABAAET NEHEPaNbHEIM IHPEKTOP, Ha-
3Ha4vaeMblH [JoneyHTeIRCKHM COBETOM H3 HHCIA MpeacTaBHTeseH yupe-
aurenedt Jlvwrn, lpu aupexnuy paGorat KOHTPONEHaA U apduTpadHas
KOMHCCHH. KoHTpOons GHHAHCOBO-X03AHCTREHHOH IeaTenbHoOCTH JINTH,
€€ PErHOHAILHBIX MPEACTABUTENECTE i QWIHAIOB, COOTBETCTEHA HeSTelIb~
rocTH JIurH ee Ycrary, NpaBOMOYROCTH pelleHAH, DPpHHAMAaeMEIX Opra-
HAMH YOpPABNEeHKA, OCYILIECTBIASTCA PEBH3HOHHON KoMuiceHeil nubo He-
3aBHCHMOH ayaHTOPCKOH cnyxboii.
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C pensto pacnpocrpadeHud B PoccHd MpHHIIUMOB BENSHHUA TYPHCT-
CKOro OH3Heca, YCTAHOBJICHHEIX B TIPOrpaMMHEIX AoKyMeHTax Jinry, ne
pelledHio HoneuHTemeECKoro CoOBeTa CO3/IA0TCA PerHOHaANBHbE [TPeACTABH-
TENRCTBA H hrmane JInru,

Pasnmuinbie GOpMLT HAHHOHAIGHLIX B MENGIYHAPOIHLIX 06BenHHe-
HHil CYDBEKTOR PhIHKA TYPHCTCKHX YCAYT BEI3BAHBEI TEMH NpoONeMaMHu,
PEmISHHE KOTOPBIX BO3MOMHO Ha OCHOBE KOOIEpAaUHH pPecypcoB M
CpencTB. .

+ Hesio B TOM, 4TO JKOHOMH4YECKas 3P PeKTHBHOCTE H CTaGUNBHOCTE
MOJOXKEeHH TYPGHPMBI CEroaHa BO MHOTOM Ollpeaciserca ee cnocob-
HOCTBK) HailiTH cOOCTBEHHYIO «HHILY» HA PBIHKE TYPYCIYT, pazpaborar:
CTPaATEr U0 Pa3BUTHUSA H HEeNeHaNnpasIeHHO POPMHPORATH OYAYIIEro o~
TpebuTe/ I8, PACHTHPAA TEM CAMBIM CBOH CerMeHT cripoca, 00ecneyHTh
3P EeKTHBHYIO PEKTaMHYIO KAMITAHHEY, MOCTOSHHO NOANEKHBATD [I0-
SUTHBHLIH 00pa3 PUPMBI TYTEM CUCTEMATHUECKOTO NPOBEASHHUA MEpO-
pHuatTuit PR u T o. :

B oanrouxy ¢PHpME He CIpaBHTRCS C TEM 00BeMOM paboT, KOTOPLIM
HeOoOXonuM Nnsa ee CTaOMIBHOMO CYILISCTBOBAHHA B YCIOBHAX OCTPOH
KOHKYpPEHTHOH GopbDbl Ha TYPUCTCKOM philKe. Bo-nepsbix, BCce Mepori-
PHATHA MAPKETHHIOBOIO XapakTepa BeCbMa JOPOrCCTOALLM, [TOITOMY
MENIKOE [IPSANPHATHE, KAK ITPABKII0, HE pacniolaraeT CpeAcTBaMH, Heoh-
XOIUMBIMY IJIf MX MOATOTOBKH H MpoBeaeHus. Bo-BTOPLIX, 3TH Mepon-
PHATHA OTHENbHAR PHPMA HE CMOMKeT 00ECIeUHTE KanpaMu,

Ob6peauHeHRe TYPHCTCKHX QHPM AAeT BOIMOXKHOCTE KAKAOH H3 HAX,
3aTPATUE MHHUMYM CPEACTR, MOAYYHTE HRPOPMALIHIO, HEeCOXONHMYIO VIR
KOPPEKTHPOBKH CTPATETHMECKHX H TAKTHYECKHX Ueeit i HanpaBileHHH
ASATeNBbHOCTH, Donee 3(p(peKTHBHO TPOBECTH peKlaMHYI0 KaMIaHHIO.
Yane Bcero MapkeTHHTOBREIE H PEKTAMHBIE MEPOHPHATHS NPOBOIATCH
CHENHAIH3IHPOBAHHBLIMI CTPYKTYPaMH, I/1A KOTOPBIX 3TH HalpaBleHHA
REATENBHOCTH ABNAIOTCA OCHOBHBIMHU, a O0BEIUHEHHE OIITAYHBACT 3TY
paboTy. 3a cyeT ODLIMX CPEeACTR.

B ceg3M € 2THM YpE3BLINAHHO BAXKHLIM ABNACTCA NOHHMAHHE PYKO-
BOJICTBOM TYP(PHPMEI 3HAYHMOCTH TAKOI0O Pona MEPONPHATHI, crioco0-
HOCTE I'PAMOTHO cOPMYNHPOBATE 3aKa3 Ha MAPKETHHIOBEIE HCCTSIOBa-
HHA, Ha OPOBSACHHE PEKIAMHON KaMITAHKK, Ha pa3paboTky Meponpus-
THH PR H T. 5.

KpoMe Toro, MOTHBBI KOOIIEPAIIHH B €€ Pa3IHYHEIX (pOpMaxX CBA3AHBI
¢ npobieMaMy OPTAHMBAIIMOHHOTO XapaxkTepa (NepeBo3ka M pasMelne-
HHE, TUTAHHE, IKCKYPCHOHHOE OOCHYKMBaHUE, OPTaHH3alUA KyNLTYp-
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HOH MpOTpaMMBEl K T. A1), KOTOPEIE, B CHIY HX crnieuddHKH U pazHooGpa-
314, Bosnee 3pPEeKTHERHO peIlAOTCA Ha OCHOBE 00ReAMHEHHA Pa3NnHYHEIX
cyDbexkToBR TypOHu3Heca.

JpyruM MOTHBOM KOONIEPAaLIHH CIYKHT CTPEMASHHAE YNIPOUWTE CEOH
MOZHLHI HA PHIHKE TYPYCHYT Ny TeM PACLINPEHHA HOMEHKIATYPHRI NMpe-
AATASMOTO MPOAYKTA, MOBLINIEHNS 0 KAYECTBA H OCBOEHUA HOBBIX pe-
FHOHOB. 3T0 CTHMY/TUPYET MOHCK MAPTHEPOB B PA3THYHBIX CTpaHax H
YTOJNIKaX MHpPa H YCTAHOBNEHHUE ¢ HUMH MPOIHBIX AOMOROPHEIX OTHOLIS-
HHi, TapaHTHPYIOLIX BHICOKHH YPOBEHE,OGCHYMHBAHHA H B UTOTE ~—
AOBEpPHE MOTpeOUTEsIA.

CTpaTerH4yeckHuii MapKeTHHT And 0ObeaHHEeHUi TYpOHPM ABIETCA
ONHHM H3 YCIOBHH YCTOHYHBOCTH W 3P HEKTHBHOCTH X ACATEILHOCTH.
Jeno 8 ToM, 910 oHLeIUHEHHS, TOMHMO OKa3aHHA TYPHCTCKHX YCIYT,
AKTHBHO paboTaloT U B NPYIHX oTpacax TypOu3Heca: OHH CTAHOBATCH
BNaJeNblAMH TPAHCIIOPTHEIX IPEANPHUATHIA, ceTelf MarasuHoOB H TOUEK
O0IIEeCTBEHHOTO MHTAHHA, CO3MAKT IIPOH3IBOACTEEHHBIE CTPYKTYPBI [0
BBHIOYCKY TYPHCTCKOIO HHBEHTAD, YHPeXAa0T OaHKH H CTpaxonkie 00-
1IIECTBa H T. 1.

IipennpUATHA TYPHCTCKOH MHAYCTPHM

[MpemmpuaTas TYPUHHAYCTPHH COCTABMIAIOT OCHORY TYPHCTCKOH HH-
pacTpPYKTYPHI. OHH NPEOCTABTEHE! TTPEXAC BCETO rOCTHHHIHBIM XO03il-
CTBOM (TOCTHHHIIEI, TOCTHHHYHEIE KOMIASKCEI H NOCTHHUYHBIE CETH),
APeNMPHATHAMHE O0ICCTBEHHOTO MUTAHHA, TPAHCIIOpTA.

CrennpHKa TOCTHHMYHOTO X034 HCTRA 3aKTIOYACTCH B HEMATEPHATh-
HOCTH YCIIYT, CO3NABaeMbIX H TIPE/IOCTABIAEMBIX HETOCPEACTBEHHO MO~
Tpebutenam. [IpeaMeTs! Tpyaa B npouecce 00CTyKHUBaHHA IPHHAMAIOT
CPaBHHTENBHO MAJICE YY4ACTHE, a4 pelAOLIy R POJIb HTPaKOT CPEACTEA TPYAA
{nocTpoiikH, MoOMeleHud, OCHaUIeHE, CAHNTAPHO-TEXHHYeCcKkoe o0opy-
AOBaHHE, TO €CTh «1acCHBHEIEe» (GOHABI) H JKHBOH TPYd — B CHIY Orpa-
HHYEHHLIX BO3MOMKHOCTEH MeXxaHH3alMH H aBTOMATH3aUHU Ipolecca ob-
CIyKHBaHHA (KpOMe TEXHONOrHI U onepauMii pe3epsHUpOBaHHA MECT H
YUYETa YCHyT).

K rOCTHHHYHBIM KOMILIEKCAaM OTHOCATCA KpPYMHBIE USHTPbLI MO pa3-
MEIISHHIO H 0B cmyRiBanHIo TYpHUcToB. Hx ocobennocTs 3aknmoyaerca B
KOMILIEKCHOM XapaxTepe npenocTabBiaseMelx yonyr [ToMHMO OCHOBHEIX
YCNYT, CBA3AHHEIX C pa3’MeIUeHHEM H ITHTaKHeM, OHH 00eCleyHBaloT Lie-
T pAA AOTIONHHTENEHBIX YCIYT — OPraHH3auMIO KYILTYPHOH nporpamM-
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MBI, IPEAOCTABICHHE NOMEIICHHH WA IPOBCACHHA KOHIPECCOB, Ches~
OB, CHMITO3HYMOB, COBELIAHHH, JHATHA CIIOPTOM, JIEeHHE, BbIAOB TAKCH'
U OPraH{3alHio [IPOKATHRIX YCIYE U T, IO -

TOCTHHHYHEIE CEeTH CYLIECTBYIOT B 3-X OPraHH3aUHOHHBIX opMax.

B neproM cnyuyae METKHE TOCTUHHLUBL, 8 TAKKE TOCTHHUIHEIC KOM«;
MASKChl, NPECASIya PKOHOMUYSCKHE HETEPECH!, OOBCAMRAIOTCH HA K00~
POBOABHOH OCHOBE, COXPaHAS NPH 3TOM {PHHAHCOBYIO CaMOCTOITE/1b-
HOCTh'. :
. B0 BTopoM — roCTHHM4HBIE CETH CO3JA10TCA B PE3YJIETATE [TOITOIICHIA
KPYIHBIMH iHpMamMu Ooltee MEeNKHX KOHKYPeHTOR. LlocnesHue rpiu 3rom
IIOAHOCTLIO WIH SacTHYHO YTPayHBaloT (PHHAHCOBYFO CAMOCTOSATENSHOCTD.

Tperbs popma co3gatng FOCTHHHUHON CETH — CTPOUTEABLCTBO (PHD-
MO PAAA TOCTHHWYHBIX KOMIUIGKCOS O SNHHOMY NPOEKTY, KOTOpPhHie B
AANbHEHUIEM paboTaI0T NO eAHHOH CHCTCME MEeHEDKMEHTA.

CymecTBYET eille OQHA (popMa O0UBEAHHEHHA B TOCTHHHYIHYK) C€Th —
cUCTeMa KOHTPAKTHBIX cornauieHuii {(«dpaadaiznum?), XOToOpsIe KpYII-
HEI 6TeNEb 3aKTIOYAET € CAMOCTOATSNBHEIMY MENKHMH ITPEANPHITHAMH.
IocneaHM NMpenoCcTarRNSeTCA NPaso paboTh 16O Mapiol GHPMBI-TIATPO-
Ha. Taxax cucTeMa Dosiee KOHKYPEHTOCIOCO0Ha, TaK KaK NO3BOIAST Medl-
KOMY NPEanpHATII0 H30eXaTh PHCKA HeylayH BO BHOBB OTKPBLIBAEMOM
Aene 33 CYeT MOJIYIEHHA Y (paHtuai300aTesId rpaBa HCMONb30BAHHA CHM-
BOJ13, HOY-Xay H €r0o CHCTEMHBIX CTpyKTyp . Hanpumep, 8 CILUA cpean
CpencTs pasMeniends B 1986 rony umenoce 8393 dparvafizHuIX rOoCTH~
HM1, MOTENCeH i KeMMUHroB. [1pu s3ToM ppanuaizonaTenn pnagend | 187
FOCTHHHYHBIMK IPEANPUITHAMH, a Hpandatizonoryyareny — 7206%,

' Ceroasns B MEpe cymiecTByeT cBellle 1 00 rocTHHHYHBIX ceTefl ¢ 0BLIHM YHCIOM
Homepon 1.6 mnu. Beayvmue w3 Hux — oHoliday Inn», «Sharatone, «Hilton». B
GONBILHHCTBE CAYYach MOA0DHoE 0beINHEHHE NO3BONAST MEAXHM TOCTHHHUAM BEl:
KHUTH B KOHKYpeHTHOH Oopebe. '

* MexaynapoaHaa accollAaRAA pan<aiiznmx oprannzaunii (MADOO) onpene~
nret dpaHYRINHE KaK «B3aHMOOTHOIISHWA, MO KOTOpEIM dpangaiizonarens npeao-
CTABJIACT 3AlNILSHHOE B 33KOHHOM NOPAIKE TIPpaBo 3aHHMATECH ONPEAeNeHHOH TpeRs
APHHHMATCIBCKOH ACATEIRHOCTEIO, 8 TakXKe TOMOILE B OpraHH3IallHH 2TOH AeATeNb-
HOCTH, 00YHEHHH, peailH3laiii. 1 YIPaRIaoHHH 33 BOIHarpaxkacune oT dpanuaizo-
nonywarenar». Cu.: OCHOBRI TYPHCTCKOH AesTensmocTH, M., 1992, C, 68,

? Hanpunmep, 8 CLHA jaxpbitie dpardvaisHelx NpennpHaTHil B8 nepasie naTh
neT HX paboTrt cocrasadeT s 4%;.

‘BpatiMmep P A, OcHOBK yNpabReHAA B HRAYCTPHH rocrenpuimerea. M.,

1995, C. 68.
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C MO3HUHH CTPATENHYECKOT O MapPKETHHIa OCHOBHBIM €r0 cyOhekK-
TOM BBICTYNAET (ppaHUyaliz300aTeNb, KOTOPLLHA CO3aCT €AHHYIO KOHLIEN-
LUMI0 AeATeIbHOCTH U paspabarbsiBacT A8 Beel ceTH o0y peIHOY-
HYIO CTPATETHIO), HOIBUIAINYIO ¢eMy Conee myboko NPpOHUKHYTH HA
PBIHOK ¢ MUHHMMATBHEIMH WHBECTHIHAMH. CO3IaHHI0 KOHUCII{HH TIpe-
wecTByeT 60iblIag apanuTH4YEecKad padoTa, a TaKxke anpobanus e
OCHOBHbIX Wiei. Ecin oHH moKa3siBakOT cBOK 3G PEKTHBHOCTD B O~
HOH H3 TOCTHHHII CETH, KOHIETIHUA PEKOMEHAYETCA AJi BHEAPEHHUA BO
dppaHdaif3IHEIX TOCTHHYLIAX H CTAHOBHTELS CROeOOpa3IHBIM «CTAaHAAp-
TOM I[IPpOH3IBOOCTBAY,

DpanyaiizHble OTHOLLUIEHUA B TYpi3Me 00BeIHHAIOT HE TONLKO Cpel-
CTBA PA3MCINCHHA, HO H APYTHE NPCANPHATHA — PECTOpPaHLL, KYPOPTH,
TEMATHYeCKHe NapKH A T. 4. B 1986 roay e CUIA HacuwTsiBANOCHE 82 923
¢ppaHgaii3HEIX pecTopaHa ¢ oOwuM oGoporoM B 533 Mapa DoATapoB.
Ppatyaiizonarend siaanenn 26 664, a dpangaiizononyyatesiH — 56 259
pecropaHaMM.

TpaanuMoHubie Moaesnd (paH=Hafi3UHra NPHAOCAT CYLUECTBEHHYIO
npHbeus, i dpangaiizonarend OHA CKIATKBACTCA H3 TTepBOHAYATLHOH
ueHs! (B CIIIA B pecropauHoMm dpaHuaiisuare ona xonebneres ot 5000
10 40 000 gonnapos) H OTUYHCHEHHI B TEYEHHE BCEl'0 CpoOKa AelcrBua
pparmmsel (0T 2% no 11,5% ot noxonos pectopana # ot 1,5% no 5% ot
JOXOKOB ¢ HOMEPHOTO (Joraa rocTHrHL) . [IpuGeuns ppanyaiizorionyya-
TenA 00ecnIeHBAaeTCA 3a CYST HCIIOAb30BaHHA aBTOPHTETHON MAPKH, ar-
poOHpOBaHHBIX TEXHONOTHI, BO3MOKHOCTEH ONEPATHBHOI'O MAHCBPA,
peAnM3IaliHH SIHHOM CTPATETHU HA PRTHKE,

QOnHAaKO HIMEHAIOLIBECA IKOHOMHYMECKHE YCJIOBHA TPeOYIOT coBep-
LIEHCTBOBAHHA CYLUSCTBYIOWHX H pa3paboTKH HOBBIX PHIHKOB H KOHIIET-
UHH (ppaH4aiizvHra, 4YTO 1 onpedenfaeT aKTYalbHOCTh MAaPKETHHIOBBIX
TEXHOJOTHI ANA AaHHOTO CyObeKTa PBIHKS.

TlomuMo cOBeAHHEHHI HA KOMMEPYECKOH OCHOBE, CYIIECTBYIOT He-
NMpaBUTEILCTBEHHBIE MEXKIYHAPOAHEIE OpraHHU3aLHH MPEeAIIPUATHH pa3Me-
LIEHHA, TaKue Kak MexxxyHaponHas TOCTHHHYHAA accouualus, Mexny-
HApOOHAaN (PpenaepaIHa KEMITHHTA ¥ KAPABAHHHTA H Ip.

OrpoMHyYI0 ponb BO BpeMsa TYPHCTCKHX myTemlecTeHil (CpaBHU-
M YO MO 3HAYUMOCTH € YCJIOBHAMH HOYIEra) HIpaeT OpraHu3alius M-
TaHHA TYpHCTOB. HecMOTpsa Ha TO, YTO IPEANPHUATHA O0LUSCTBEHHOTO
NMHUTAHHA Yallle BCEro BXOOAT B €AUHYIO CHCTEMY TOCTHHHYHO-PECTO-

"Tam me.C. 65-67.
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PaHHOTO XO03AHCTBA, CErONHA OHH TAKNKE BHIHYXCICHRI OCYIIECTBIATh
MEPOOPHATHEA MapPKETHHIOBOIQO XapakKTepa, NepeMellad aKIeHTEl ¢
MEHIO ¥ TaHHPOBaHHWA PALIHOHORB HA IUIAHHPOBAHHE TIPHOBIALHOCTH B
nesioM. C 310# Henbio OHH BHEAPAIOT ABTOMATH3IHPOBAHHEIE CHCTEMBE
yHparneHud, KOMABIOTEPHLIE TEXHOIOIHH, NO3IBOAMOLIHE ONSPATHRHA
nepenaBare HHQOPMALIRIO B pecTOpaHHBIX ceTax. [Ipennonaraerca, uto
Kk 2000 roay BCe CErMeHTHI BEIOYEHHOIO B HHAYCTPHIO TYPH3IMa I'0-
CTHHHUYHO-PECTOPAHHOTO HHKAa OYAYT B TOH WIK HHOM CTEHCHY ABTO~
MAaTH3MPOBAaHEL',

OaHoil H3 BAIKHEHIIHX COCTARMAKILHX TYPHCTCKOH HHAYCTPHH H
BENYINHM YCIOBHEM Iy TCISCTBHE SBILAIOTCA TPAHCTIOPTHLIC NPEeaTipHsi-~
THA H KoMIaunu?, I 370 ecTecTBeHHO, TaK KaK HaNMu9He TPaHCNOPTHEIX
CBszel MeXny ropodamu, CTpaHaMi U PErHOHAMH ABISETCA OAHUM K3
OCHOBHGBIX YCHOBHII nyrewlecTBHH. D70 0cobEeHHO BaKHO A OCylue-
CTBJIEHHA H Pa3sBUTHR MEXKAYHAPOLHOIO TYPH3Ma, KOTOPHIH BO3IMOMEH
KB B TOM CIAY4YAE, SCIH MENIy MECTHBIMY, HAHHMOHAIBHEIMH H ME-
NYHAPOAHbLIMH CPEACTBAMH NEpeIBHKEHHA HET PaspBIBOE.

Jst oGecneuenns NePeBO30K HOCTONHHO PACTYIUHX HOTOKOB IYTE-
IIECTBYIOUIWX H YAOBIETBOPEHHA TPeOOBaHHN COBPEMEHHOTO TYPHCTA K
KauecTBY MyTeLIeCTBHA TPAHCIIOPT NTOCTOAHHO HipHcnocabIHBaeTcd K HO-
BEIM 3anpocamM. Pa3zsuTiie MaTepHasibHO-TEXHHUYECKO 0a3hl pasnHuyHEIX
BHIOB TPAHCHOPTA HNPOUCXOAHT 3a CHET pocTa 001lIeH MOLHOCTH TpaHC
TIOPTA MY TEM YBCIHUSHHA NACCAKHPOBMECTHMOCTH OTRE/IbHBIX TPAHCTIOPT-
HBEX CPEACTR; YBEAHYSHNA YHCAA TPAHCTIOPTHBIX CPEACTB Ha BCeX BHIaX
TPaHCHOPTAa; YAYYILICHHA KaJeCTRA H YBeJHIE€HHR MPOMYCKHOA criocol-
HOCTH CTAUHOHAPHLIX TPAHCIIOPTHO-TEXHHYSCKHX COOPYIKSHHH (TyTeM
CTPOHTENBCTABA HOBRIX NYTEH HIH PEKOHCTPYKUHH H MOAEPHH3AUHH CY-
HIeCTBYIOLLUHX).

B nenax yinyulienus oScay:KUBAHKA TYPUCTOB B TEPHON, NpPeaNIe-
CTBYIOUWHA HAuyany nyrelliecTBHA, NOCTOASHHO COBEPUICHCTBYETCH
HHGOPMALHOHHAT CHCTEMA: BEOHTCA HOBAA TEXHUKA INA cIyx0 undgop-
MALHK H PEICPBHPOBAHNA MECT, AaBTOMATHHECKHE KaCCOBBIE aliliapaTht H
T. 1. 3HAYHTENBLHAA Y9aCTe OllepaliHii o pe3epEHPOBAHHUIO MECT Ha TPAHC-

'Bpafimep P A Ykas. cou. C. 274,

2 TpaHCNOPTHEIE 3aTParsl MPH TYPHCTCKHX NIYTEIECTBHAX 110 HEKOTOPEIM JaH-
HLIM COCTABRAROT oKkon0 1/4 ofoiHX pacXodos TypHCTa, 4 B HEKOTOPBIX CIyvanX (TipH
MENKOHTHHCHTAJBHEIX RYTCHICCTRIAX ) TOYTH NOMOBHHY 3THX pacxonon, CM.: Fko-
HOMHKA COBpEeMeRHOro Typuama... C. 62,
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NOPTHBIX CPESACTRAX H ApoAaxe SHICTOB COCPENOTOYHBAETCA B TYPAreHT-
CTBax.

PopMaMBR MEKAYHAPOOHON KOOMIEPAUHH H COTPYAHHUYECTBS y4acT-
HHKOB TPAHCMOPTHOTO CEKTOPA TYPHCTCKOH HHAYCTPHH AB/LIIOTCE ACCo~-
LTHALIHA €BpOoNeicKUX apuaKoMIaHui, MexkayHaponHas aBToOMOOHABHAA
aCcCOLHAIIHA H Ap.

B cTpyKTYpY HHAYCTPHH TYPH3IMA BKIIIOUYAITCHA TAKHE KYJIbTYPHO-
AOCYTOBEIE, pEKPealHOHHBIC H (PH3KYNLTYPHO-030pOBHTENLHBIE YYPEK-
AeHHUA (KOHUEpPTHLIEe 3allbl, TeaTpsl, MY3¢H, CTIOPTHBHO-3PENHILHbIE Y-
pPeKACHNA, O3N0POBMTENBHLIE KOMILISKCHI, MeCTa NpoBedeHHA OTabIXA,
HALHOHaJABHbIE NAPKH U T. I1.).

[MpeanpHsTHsa TYPHHAYCTPHH BHICTYTIAIOT B KAYeCTBE CAMOCTOATE b~
HOT0O CYOBeKTa MAPKETHHTOBRIX HCCAESI0BAHHA. KounenTpanus ¢ghiuan-
COBBIX, KAIPOBBIX, OPTaHH3AUHOHHEIX DECYPCOB MO3BONSET HM HPOBO-
AWTh HIH 3aKa3bIBATh AOPOTOCTOAUIHE MAPKeTHHIMOBLIE HCCNENOBAHHNA,
BIIAALIBATE 3HAYHTEILHEIE CPEACTEA B MacIITaA0OHEIE peKlaMHEBIE KaMa-
HUH, YUpPeXIaTh cOOCTBEHHBIE CMELBATH3NPOBAHHBIE NePHOANYECKHE
H3AAHHA, pazpabaTeIBAaTL H OCYIIECTBAATE MeponpHaTia PR, nposoaurs
MacCIITabHLIC TPEe3CHTALIHY H NPEACTaBHTENbHbBIE Mpecc-KOH(epeHLIHH.

O0imecTReHHbIE 00bLeIHHEHNHA TYPHCTOB

DopMEL OGBENHHEHHH TYPHCTOR MOTYT OBITh CAMBIME Pa3HbLIMH: KITYD,
ACCOLMALHA, COMO3 U T. A. BCce oHM ARNMAIOTCA DOOPOBONBEHBIMY COBEIH-
HCHHAMH N100HTeIeH TypH3Ma, JeACTBYIIHMMHA Ha OCHOBE YCTaBa H HE
NpecHenyoLMH LENH H3BIeYSHHA FPHOBLTH.

O061ecTBeHHbIE 00BEANHEHHA TYPHCTOB (KiiyObl, ACCOITHALIUH, COIO-
351 M1 T. A.) MOYKHO OTHECTH K CyYOBeKTaM CTPATerH4YeCKOr0 MAapKeTHHrA
JIHIUE YCI0BHO. C TOYKH 3peHHA TPaAHIHOHHOTO TYpOH3HECa HX MapKe-
THHIOBaA JEATE/ILHOCTh BEChMa cneundryHa. OHa CBOOHTCA K MPHBIE-
YEeHHIO CPEACTB, HEOOXOAHUMBIX ANA peaiH3aliMH PAIIMYHEBIX IIPOCKTIOB H
nporpaMM. 3ra AeiTENLHOCTE OCYUIECTBIACTCH HA OCHOBE (paHpecHIHE-
roBBIX TEXHOJNIOTHIT M 3aKiII0MaETCs B MOHCKE WCTOYHHKOB (GHHaHCHPOBA-
HHA, B YCTAHORIIEHHH KOHTAKTOB C PeATbHEIMHM M ITIOTEHUHA/IEHBIMH JOHOQ-
paMi, B MpPOBEIEHHH ClIELHAJIBHBIX MEPOTIPHATHH H T. 4.

B 3apy0exHBIX cTpaHax JeATELHOCTE 0OIMIECTBEHHLIX 0DbeIHHEHHH
TYPHCTOB IOASCPEHBACTCA PA3IHYHBIMH (POHIAMH B BHAE acCHTHOBAa-
HHA HAa PANTHYHBIC LIENH: N0 AepKaHKie TEKYIUeH JeATeNbHOCTH TYPKIY-
Oa, acconHalii, PHHAHCHPOBAHHE HEJIEBbIX APOLKTOB {BOCXOMICHHIH,
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CHETOB, COPCBHOBAHMHA, HATOMHHYECKHX TYPOB H T. 1.), HA3HAYNEHHE CTH~
TeHAHH TYPHHCTPYKTOPAM, TICHCHIL 3aCMy KeHHbIM TYPHCTaM K T. A,

B PoccHY TAKOTO POIA CTPYKTYPEE COIAAOTCH H (PYHKUHOHHPYIOT Ha
ocHoBe 3akoHa P& «O0 obuiectreHHEIX oOnenuHenuax»'. JeilcTeHe
JAaHHOIC 3aKOHA PACNPOCTPAHACTCS HA BCe O0IECTBEHHBIE OOBREAMHEHMUS,
CO3HAHHBIS [0 MHHLUMATHBE I'PaxcaaH, 3a HCKIHYEHHEM PETHTHO3HEIX U
KOMMepUeCKHX oprannzanHii. Ilon oOuecTBeHHBIM 00LEAHHEHHEM TIO-
HUMASTCA 00OPOBOABHOE, CAaMOYIIPaBIAeMOe, HEKOMMeEpYeCcKoe PopMu-
POBAHHE, CO3MAHHOE M0 HHHIMATHBE I'paXKaaH, 00BEIHHHBIIHXCA HA OC-
HOBE ODIMHOCTH HHTEPECOB AR PeaTA3ay oOLHX 1tenell, YKa3aHHEIX B
ycTage 00IecTBeHHOIO OOBeHHEHHA.

Ob1ecTeeHHbIe 00Be AHHEHHA CBOOOIHEI B OIIPENC/IEHHH CROEH BHY T~
peuHedil CYPYKTYpEI, Uesieii, PopM ¥ METONOR HeATemmHOCTH. Jenrens-
HOCTE O6IESCTBeHHAIX O0bENHHSHHI OCHORBIBASTCA HA MPHHLIMAAX 406~
POBONBHOCTH, PABHOIIPABHA, CAMOYTIPAB/IEHHA H 3aKOHHOCTH. OHa HODKHA
OBITE rRAacHOW, a8 HHMOPMAUXA 00 UX YUPEOHTENBHEIX H NPOrpaMMHEIX
JOKYMEHTaX — obLeICCTYITHOM. :

ObwmectBenHbIe 0OBEANHEHH MOTYT PEFHCTPHPOBATLCA H TPHOOPe-
TATh MNpaBa PHAHUECKOre nHuga aubo gyHxImonHpoBaTh 03 rocynap-
CTBEHHOH PErHCTpallHH H MpaB OPHIWYESCKOrO JMHUA. Y YpenHuTe/IAMH,
YAEHAMH 1 YYACTHHKAMH 00MIECTBEHHOIO OOBEAMHEHNA MOTYT BHICTY-
naTh GHIMYSCKIHE H IOPHIAHYSCKHE THIla (0DLeCcTBeHHBIE 0OheHHEHMUA),

Ob1ecTaeHHBIe O0BEAHHEHUA CO3IAOTCA 10 HHHIMATHBE HX yIpe-~
auteneii (ke MeHee Tpex dH3udecKdx ). B cocTas yupeauTenei, Ha-
paay ¢ pH3IHTECKHMH JIHUAMMY, MOT'YT BXOAHTE H OPHAHUYECKHE JIHLE ——
YA€ AcHCcTRY0INe 0O1eCTBCHEBIE O0BbeAHHEHNHA. Peitierrn O co3naaIR
of1ecTBEHHOIO 00 LEMHHEHIE, 00 YTREDKASHHH €10 YCTasa H 0 hopMH-
POBAaHHH PYKOBOMSINIMX H KOHTPOJILHO-PEBHIHOHHOIO OPraHoB NMPHHH-
MaoTCa Ha cpesfe (Koudepenunn) wian obueM cobpanmn. C MOMeEHTa
[IPHHATHA YKa3aHHBIX PEINCHUH OHIEeCcTBeHHOEe 00 BeAMHEHHE CUUTACTCH
CO3/IaHHBIM: OCYLHECTRIAET YCTABHYIC HEATENBLHOCT, Npuobperaer opa-
Ba, 33 HCKIOYEHNUEM NpPaB FOPUINUECKOTO JIMNA, M NPHHHUMAET Ha cedy
oba3zaHHOCTH, NpeaycMoTpernble denepansHBM 3ax0oHoM. [Tpaaococob-
HOCTh 00INECTBEHROI0 ODLEAHHEHHA KAK HPHAHYSCKOrO MHLAa BO3HHKA-
€T ¢ MOMEHTA FOCYIapCTBSHHOH perucTpaliuy AaHHOro obvenuHeH.

Hi1s rocypapecreeHHoeb perucrpaniu o6iecTBeHHONO 00BEAHHESHHA
NOAAIOTCH CHIENYIOIHHME JIOKYMEHThL 3aSBIICHHE B PETHCTPHPYIOLLHH OpraH,

' 3axon npuaaT NocymapcTeerHOM Aymoii 14 anpena 1995 rona.
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ACANMCAHHOES WICHAMH [OCTOAHHO NEeHCTBYIONICr0 PYKOBOAAIIErO Opra-
Ha JaHHOTO 0OIMECTBEHHOTO OOBEAHHEHHA C YKAR3aHHCM MECTa JKHTEb-
CTBA KAXKIAOro; yCTap o01eCTBeHHOrO 00BeANHEHNA B ABYX DKISMIUIA-
Pax; BLINHCKA H3 MPOTOKO/Ia YYPEAHTENLHOIO che3aa (koH(pepeHUNH ) HAH
obmero cobpasna, cogepiKaniad CBEACHUA O CO3AaHHH OOLIECTBEHHOTO
oOpeauneHns, 00 YTBEPIASHHH €I'0 YCTaBa H O (POPMHUPOBAHNAM PYKOBO-
AALEAX H KOHTPOJBHO-PEBRIHOHHON) OPraHoB; CBeAeHUdA oD yupeauTe-
AAX;, AOKYMEHT 00 YIUIATe perucTpalHOHHoro chopa; JOKYMEHT O IIPeAo-
CTaBJICHUH IOPHIMHMECKOro apeca O0MSCTBEHHOMY 00be IHHEHHIO; 1TPO-
TOKOJIBI YYPEAHTEeNbHBIX CBhe3008 (KOH(epeHUHH ) HTH 00IMX coCpauni
CTPYKTYPHBIX ODOAPa3aeIeHNH A8 MeXAYHAPOLHOTO, 00LepoccHACKO-
o M MEXPETHOHAILHOTO OOUIECTREHHEBIX O0BLEAMHEHUI, DU HCNQTL30-
BAHHH OBIIECTBEHHBIM 00BeAHHEHHEM NHYHOTO UMEHH IPaiCIaHHHA KIH
CHMBONHKH, 3aUiMIeHHOA 3axoHonaTenbcTROM Poccuiickoii @enepalinu
06 oxXpaHe MHTE/UIEKTYANEHOM COOCTBEHHOCTH HIH ABTOPCKHX NPaB —
AOKYMEHTEI, [IOATBEPAOAIONGE IPABOMOMHA HA HX MCIONkL30BaAHKE. [O-
KYMEHTHI HONANOTCH Ha TOCYNAPCTEEHHYIO perHcTPaLuiQ B TeHeHHUe TPeX
MECAIEE CO AHA NPOBEACHHA YUDSAWTENLHOTO Cbe3na (KoHdepeHIuN)
HIH o0mero cobpanus.

Yoras o0LuecTBeHHOro 00ne IMHeHHA J0/DKeH NTPEAyCMATPHRATE, HAZRA-
HHE, LIe/TH, CTPYKTYPY OOLIECTBEHHOT O 00hEIMHEHHS, €10 OPraHH3ATHOHHO-
MpaBoOBYy10 POpMY; PYKOROLALIHE H KOHTPOILHO-PEPHIHOHHBIA Opragsl of-
L€ CTBEHHOIO 00beAHHE HHA, TEPPHTOPHIO, B NIPEIeNaX KOTOpoH JaHHOe 00ke-
JHHEHHE OCYIECTRIAET CBOIO AEATENBHOCTR; YCOBHA M IOPAAOK MpHoOpe-
TeHHA N YTPaTsl WICHCTBA B 00L1eCTBeHHOM 0OBEAHHEHHH, IPABa ¥ 00s13aH-
HOCTH WISHOB JaHHOTO obbeaHHeHMS {TOMBKO AIA OOBEIUHEHNA, TPy C-
MATPHBAIOUIETO WISHCTBO); KOMIIETEHITHIG H NOPSIOK (hopMUPOBAHUS PYKO-
BOAAILIHX OPraHOB 00LIECTBEHHOTO OOLEAHHEHHS, CPOKH MX TIOTHOMOYHIA,
MECTO HAXOKACHHA NOCTOAHAO ACHCTBYIOLIETO PYKOBOAALLIETO OpraHa, rno-
PADOK BHECCHHA H3MEHESHHH 1 OTIOIHEHHH B ycTas ofLecTBeHHOro oone-
JHHEHHA; HCTOYHHKH (DOPMHPOBAHHSA NEHEXKHBIX CPEACTE H HHOMO UMYyILlie-
CTRa 00LIECTBEHHOTO O0hE IHHEHHU , TIpaBa 00ILEeCTBEHHOIO 00REAHHEHHS K
€ro CTPYKTYPHEIX MOAPAZACHCHHA IO YIIPARICHHIO HMYLIISCTBOM; HOPANOK
PEOPTaHM3ALHA H{HTH) JIMKBUNAUMH 00LGECTBEHHOTO O0BSIIHHEHHA.

YneHaMH H y1aCTHHKAMH MOAOAEKHBIX ODIIECTREHHBIX 00heIHEH I
MOTYT OBITH Fpaykaane, nocturumme 14 ner, a gercxkx — aocruruae 10
JIeT. YCnoBUA H NOPASOK NpHOOpeTeHHst, yTPATHI WICHCTRA, BRIIIOUas% YCHIO-
BHS BBEIOLITHS H3 WIEHOB O0LIECTREHHLIX O0BeIRHEHWH IO BO3PacTy, OI-
peaeIsOTC YCTABaMH COOTBETCTBYIOLUIN OOLeCTBEHHBIX O0be i HEHHH .
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He3zasHcimMo 0T OprasiuzauHoHHO-NpaBoBoH GopMEI 001IECTBEHHEIE
oOBENHHEeHHS BIIPABE CO3AARATE COH3LI (ACCOMMAIIMK) HA OCHOBE yupe-
AHTETbHBIX ACIOBOPOB HJIH YCTABOB, B TOM YHCIE ¢ YYAaCTHEM HHOCT-
PAHHBIX HEKOMMEPYECKAX HENPABHTENECTBEHHLIX OO BeIHHEeHHIT .

ITo paguycy aedcTBHA OOIECTBEHHBIC 00BEeIHHEHNA MOT'YT OBITE 00-
WEPOCCHIHCKHE, MEKPETHOHATBHBIC, PETHOHATBHBIE 1 MecTHbIE. [lon
obiepoccHiCKHMM MORUMAeTCA o0BeIMHEHHEe, KOTOPOe OCYHIECTBASET
CBOIO NEATENEHOCTL Ha TeppUTOpHAX Bonee nonoBuHb cybbekTor Poc-
culickoi dDenepaliiy H IMEST TaM CBOH CTPYKTYPHBIE OAPA3ASNCHHA —-
OpPragM3aLHH, OTOSICHNHA HITH QHIHAILI H NMPEICTABHTENRCTEA. Mexpe-
FACHANEHOS 00bEeAVHEHHE OCYIUECTRBAAST CBOIO ALATENLHOCTE B COOTRET-
CTBHH C YCTABRHEIMH LEIISIMH HA TEPPHUTOPHAX MEHEe MTOTOBHHEI CYOBEK-
ToB Poccuiickoit @enepauiu. PernonansHoe 00REIHHEARE OCYILIECTRBIIA-
eT CBOK) OeATeNnbHOCTE B NpeAciax TEPPHTOPHU OAHOTO ¢cyObekTa Poc-
cHickol @enepaunn. [loa MecTHRIM O0ILECTEEHHBIM COBERHHEHHEM MO~
HUMaeTCA 00beilHEHNE, ASATENBHOCTE KOTOPOTO OCYLIECTBIIETCA B Ipe-
AeNax TEPPHUTOPHH Opraia MeCTHOIO CaMOYIIPABICHHA.

ObmecTBeHHOE 06 beAHHEHHE HMEET TIpaBo: CBOGOIHO pacnpocTpa-
HATE HHQOPMALIHIO O CBOCH NSATENsHOCTH; YYacTBORATEH B BEIpabOTKe
PCIICHHH OPraROB roCyAapCTEeHHOM BIACTH H OPraHOB MECTHOTO CaMO-
YTIpaBAeHHA B NOPAAKE H 00BeMeE, IPSAyCMOTPEHHEBIMH HACTOALIHM MDe-
AcpanbHBbIM 3aKOHOM H APYFHMH 3aKOHAMH; IPOBOAUTH COOpaHHA, MH-
THHTH, JEMOHCTPALIHH, INSCTBHA 1 IIHKSTHPOBaHNE; YUPEAIaTh CPelCTRA
MaccoBoil HHPpOPMaALIAH  OCYIECTRINATh HINATENBCKYIO HEATENbHOCTE,
NPeACTaB/IATE H 3AIHHINATE CBOH MPAaBa, 3aKOHHBIE HHTEPEChl CBOHX Wie-
HOB H YYaCTHHKOB, a Taloke APYTHX I'pasidaH B OpraHax rocylapcTBeH-
HOH BIACTH, OPraHax MecTHONO CaMoyIpaBicHuA H 05IeCTBEHHETX o0be-
AHHEHHX; OCYLIECTBIATEH B IIOAHOM 06BEME ITOJTHOMOYHSA, TIPEAYCMOT-
PEHHEIE 3aKOHAMH 00 ODMEeCTBEHHEIX 00beAHHEHHAX; BEICTYHATH ¢ HHH-
LHATHBAMH 10 Pa3/HYHBIM BOIIpOocaM ODIIESCTBEHHOR KH3IHH, BHOCHTH
IPEANOKEHHS B OPraHel NOCYAapCTBEHHOH BIIACTH; YYACTBOBATh B H30H-
ParenbpHBIX KAMOIAHMAX (B CAYYAS NrOCYRAPCTREHHONH perucTpalis odue-
CTBEHHOTO O0BeANHEHHA H NPY HAJIHTHH B YCTaBe NaHHOr 0 obLlecTBeH-
HOro o6he AHHEHH A MOMOMEHAA 00 YHacTHH €ro B BRIDOpax).

' O6ecTBeHHEIe ODBEIHHEHHA MOTYT CO1ABaThCA B OAHOM H3 CHEOylounX
OpraHy3alHOHHO-TIPaBoBbIX QropM: ODHIECTBEHHAA OPTAAH3ANHA, 00IIeCTBEKHOE
OBHReHNE; 00MECTBeHH T donn; ofuecTReHHOE YUpexAeHHe; opraf cbulecTEeH-
HOH CaMONSATEIBHOCTH.
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Ob1mecTBeHHOS OOBbeNHHEeHHE, ABRAIOIICSCHA HPHAHYSCKHM JHLIOM,
MOYKET HMETL B CODCTBEHHOCTH 3eMEABHBIC YUYACTKH, 31aHRA, CTpOe-
HHA, COOPYMCHHA, ’KHIHIUHEI oHa, TpaHCcnopT, o0opyronanlie, HH-
BEHTAPE, HMYIIECTBO KYAbTYPHO-NPOCBETHTEALHOTO H O3A0POBHTENR-
HOI'OQ HA3HAUCHM A, JeHEeXHBIE CPEACTRA, AaKUHH, APYTHe II€HHBIe ByMa-
MM 1 HHOE HMYIUECTRO, HEOOXOAHMMOE ONg MATEPHANLHOTO obecneye-
HHA JEATENBHOCTH 3TONR0 00IUeCTBeHHOro 00heAHHeHHA, YKAa3aHHOH B
ero ycrape. B cobGcTBeHHOCTH 00UIECTBEHHOTO OOBEAHHEHHA MOIYT
TAKKE HAXOAUTBCS YyHPEKACHHA, H3NATEALCTBA, CPEACTBA MaccOBON
HHpOopManHH, cOo3IaBaeMbie 1 npuoﬁpe*raemme 3a cCueT cpedcTB AaH-
HOro ODIMECTREHHOI0 O0BbEeMHHEHHWA B COOTBETCTBHH C €0 YCTaBHEI-
MU LIETISIMHU.

HmymecTeo oOuIecTReHRONO 0bbenuHeHN GOPMHPYETCA HA OCHOBE
BCTYMUATENBHLIX H UNE€HCKHX B3HOCOB, €CJIH HX YIUIATa [IpeAyCMOTpeHa
YCTABOM; JOOPOBOABLHBIX B3IHOCOB H OMEPTROBAHHII; MOCTYTUIEHHA OT
NPOBOAHMBIX B COOTBETCTBHH € YCTABOM OOLIECTBEHHOrO COBCAMHERA
JeKUHH, BRICTABOK, NOTEPLH, ayKIHOHOB, CIIOPTHBHBIX H MHBEIX MEpOIl-
PHATHIT; JOX0HOB OT NMPEeANMPHHHUMATENLCKOH AeSTEILHOCTH oGLHecTBeH-
HOTO OOBEAHHEHNA; TPAKIAHCKO-TIPABOBBIX CHAEIOK; BHEITHEIKOHOMIE-
e CcKOit ASATENEHOCTH 001IECTREHHOTO OOBRSAHHCHHA, APYTHX HE 3anpe-
HIEHHBIX 3AKOHOM IOCTYTUTCHH.

ObiecreenHble 00beAHHEeHHA MOTYT OCYIECTRAATE NP ATPHHAMA-
TEMLCKYH AEATSIbHOCTD: CO3AABATh XO34HCTBEHHEBIC TOBAPHINECTRA, 00-
IECTBA H HHBIE XO3SHCTBEHHBIS OPraHH3auHiH, 8 TaloKe MpHobpeTars HMYy-
LECTBO, NPEAHATHAYCHHOE 11 BEASHHS [TPSATIPHHMMATEAbLCKOH NesTenb-
HOCTH. JLOXGOBI OT NPeANPHHHMATEILCKOH BeATENbHOCTH OOLIeCTBEHHbIX
obBeIHHEeHHH He MOryT HepepacTipeneiaThCa MeX Ay "WICHaAMH WIN yYacT-
HHKaMH 3THX O0beIHHEHHH U AOGKHBI HCITONB30BATHCA TONBKO A J0-
CTHXKEHHUA YCTaBHBIX neneil. Jlonyckaerca Henonbs3ioBanne 00EeCTREH-
HBIMH OOBENHHEHHAMH CBOHX CPEICTB HAa ONMarcoTBOPHTENBHEIE LIETTH, JHOKEe
€CJIH 5TO HE YKA3aHO B HX YCTaBaxX.

locynapcTBO B COOTBETCTBHH C AAHHLIM 3aKOHOM olecrieunBaeT Co-
ONIOeHEe MpaB H 3AaKOHHBIX HHTEPECOR O00WEeCTREHHBIX O0BReIHHEeHNH,
OKAa3bLIBAET MOALEPIKKY MX ASATSNRHOCTH, 3aK0HOIATEIECTBO PEryIUpyeT
NpeAOCTABNIEHHE HM HAMOMOBHIX 1 HHBIX JHHIOT H npeHMyluecTs. [ocy-
AAPCTBEHHAA MTOANEPKKA MOMET BEIPAXKaThCA B BHAE LIENSBOro (prHaH-
CHPOBAHHUA OTAENbHLIX OOLIECTEEHHO NONE3HBIX IPOTrPpaMM MO 3aABKAM
oDnIeCTBeHHBIX 00beIHHCHHH {roCYa1apCTBEeHHEBIC IPAHTHI ); 3AKAOUEeHH A
JOTOBOPOE HA BEIMONHEHHEe padoT H NpeaocTaBilIeHue yonyr; COUNaIb-

6 3ax. 298
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HOT'O 2aKa32a Ha BHINONHEHUS PAIHYHLIX TOCYRaPCTBEHHWX nporpams
HA KOHKYPCHONH OCHOBE.

Pocceutickue ofmecTenibie 00beMNHEHRA B COOTBETCTBHY C UX yCill
TaBaMH MOTYT BCTYNATL B MeXAYHAPOAHBIE OOUIECTBCHHEBIC O0BeIHH
HUA, OpHOOpPeTaTh NPABA ¥ HECTH O0A3AHHOCTH, COOTBETCTBY OIS C‘l‘g
TYCY MEeKAYHAPOAHBIX OGUIECTBEHHBIX O0BeRUHEHMI, TOAACPKHBATH]
NPAMBIE MEXXIYHAPOAHRIE KOHTAKTEl H CBA3H, 3aKNKYaTh COTNalllIEeHHR
HHEOCTPAHHBIMH HEKOMMEPUECKIMY HENPABHTEALCTREHHLIMI OOLEAMHE*
f#HAMH. OHIA MOTYT CO3NABATE CBOH OPralU3aLHH, OTASNSHUA WAk PHIH+!
ansl H NPEACTABHTENBCTBA B HHOCTPAHHbIX TOCYAAPCTBAX HE OCHOBE 00~
IISTIPHIAAHHLIX NPHHUHIIOB H HOPM MEXKAYHAPOAHOIO TIpasa, MEeXYHa=
poaHbix JOTOBOpOE PoccHiickon Peaepalyin 1 3aKOHOAATENBCTBA ITHX.
rocyaapers. ObuecrseHHoe 0DbealHEn e, 0OpaszoBanHoe B Poccuifckol
Penepaliiy, IPH3HACTCA MEKAYHAPOIHLIM, €CITH B HHOCTPaHHBIX Nocy-
AapcTBaX CO3AASTCA H OCYHIECTHINET CROK AEATE/ABHOCTE XOTs OB oMo
ero CTpYKTYPHOS NoApa3ziesleHHe — OpTaHH3AalUMA, OTASAeHHe, hHnan
HJIH NPeACTaBUTENBCTBO.

CHeuuaaH3upoBaRHHbie CYfBLeKThE
MAPKEeTHHIOBBLIX UCCACROBAHMI

K 310H rpynne MoxHO OTHECTH YUpeicaeHHs H (PUPMEB], BLINTOAHA-
HOLUIHE MAPKETHHIOBBIE HCCACAOBAHHA QO 3aKaly rocyAapeTBa, OpraHH-
3aLMiA H TPSAIPHATHI TYPHCTCRON HHAYCTPHH.

I3 crpanax ¢ pa3sBHTOH PLIHOYHOH 3KOHOMHKOH CYHICCTBYCT PA3BETH~
JIEHHAA CeThb QPraHK3anyi, ApoeCCHOHAILHO 3aHUMAKOUIHXCA MPOBeae-
HHEM MapKeTHHIOBBIX HCCASNOBAHHN. Tak, B BenuKOOpHTaUHH B HHIYCT-
PHH MApPKETHHIOBLIX HCCIenosadMH 3auaTo 45 000 yenopexk. B CLILHA
owono 50 prupM JaHHMAIOTCA NPORSASHHEM NONHOMACINTADHLIX Mapke-
THHIOBBIX HUCCHEIOBaHH (C rOAOBBIM AOXOAOM OT peajM3aumMu nonod-
HBIX YCRY[, OPEBAIIAOILHM 8 MIH JOANAPOB). ITO Takue QUPMBI, KAK:
«Market Facts, Inc.», «Erick and Lavidge Inc.»n, «Buitke Marketing
Research» u «Walker Research, L.P.».

POupmMsel, CHSUHATHRIHPYIOIRNCCA HA IPEOOCTaABAEHHH MapKETHHIC-
BBIX YCIIYT, CAMH QLIPS ASARIOT IPpodaemy, paspadaTeiBAOT IUIAH HCCTE-
[oBaHuil, cCOOHPAIOT U AHANUIUPYIOT TaHHEIC K TOTOBAT 3aKMOUHTENb-
HBIH OTYeT,

CyuectsyioT (hupMel, CHCUMATHIUPYIOUHUECS Ha OJHOM HAH He-
CKOABKHX BHAAX MApPKETHHIOBLIX HCCAeROBaHHH (Hanpumep, Ha ¢60-
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pe AaHHBIX HA ONpPE/ISEHHBIX PEIHOTHBIX CEIMEHTaX, QOPMHPOBAHHH
BBIOOPOK, aHaNu3e ¢OOpaHHBIX JAHHBIX, PACIIPOCTPAHEHHHE TTPOGdIE-
HOH HH¢popmManuH), OHH IpoBOIAT OOCTEAOBAHUA MO TenedhoHy, HC-
MNOAB3YET METOA POKYC-TPYIII, OCYIIECTBIAIT WHTEPBRIOHPOBAHHE
norpebHTeENei.

Ans Toro urodbi MapKeTHHTOBBIE HCCASAOBAHHA ANY 3aKa3yHKa
Opin Gonee menieBBIMH, pan (UMPM clieunanu3upyercs Ha cbope
CHHAHKATHBHOM CTaHAapTHIHPOBAHHON HH{POpMaLHH, KOTOPAas MOKY~
maercsa 3aKa39HKaMH A0 MOANMHCKE. 0633303&5 CHHIHKAT KOMAAHHIH,
KEMAUIHX KYTTHUTE OnpeacTeHHbIe AaHHBIE, DHpMa, MPOBONALLAA AAH-
HOE UCCIeOOBaHHEe, CYLIECTREHHO CHHXKAET HEHY AN HHAWBUAYARh-
HOTO NOANHCYHKE ',

B CUIA cuHauKxaTHBHEIC MAPKETHHIOBLIE HCCASAOBAHHA PLIHKA OCY-
[MECTBAKIOT TAKHE HIBECTHbIE GUPMBI, kKak «MeanaMapk Prucepd Hu-
xopnopeitua», «Cummonce Mapxer Pucepu bropown. [locneansas npen-
JlaraeT NOANHCYHKEM NoApOoOHBIe CBeIeHHA O HelleBhIX MPYIINnax noipe-
OuTeneii, 00 HCTONL3yEMBIX HMH cpedcTBax UHpoOpMalLHH, noTpeOH-
TETBLCKUX IPUBBIYKAX . DTH AaHHEIE (DHPMA MONYHAET IIYTEM CHCTEMATH-
JecKHX onpocorR Ooiaee 25 ThIC. uyeoBeK Mo Beeil cTpaHe. Kaxnnle
noaroaa «CHMMOHC» H3AaeT okono 60 cOGOpHHKOB, coaepalMX pe-
3YNBTATH] HCCNENOBAHMI?,

[Momumo dups, OCYLISCTRAAINIIMY MHPOKHE MAPDKETHHIOBLIE MC-
CIAEAOBAaHHA, CYUIECTBYIOT CTPYKTYDbI, CTICIJHATHIHPYIOIHECH HA TYPHCT-
ckol mpoOnemarHke. Tak, Hampumep, B ['epMAHHH MaPKETHHTOBBIE HC-
Cleg0BaHHA OCYIUECTBAAT KaK IoCYAapCTBEHHBIE CTPYKTYPH (OpTaHbl
cratHcTHky, JlpesgeHckuii TexHuecKiil yuusepcuret, HayuHno-uccneno-
BaTeNbLCKHHA HHCTHTYT cBoOonHoro epeMenr B.A T, B TamOypre), Tak H
HETOCYOAPCTBCHHBIE HCCNCAOBATENRCKHE (GHPMbI, OTAEIb B CTPYKTYPE
NepHOAWHMECKAX H3AaHHH.

(OCHOBHBIMH HATIPABICHHAMH MAPKETHHIQOBRIX HCCIEACBAHHI AB-
JIAKYTCH.

— peryasipHble ONpPOCH TYPHCTOB Ha OCHOBE FOCTOSHHBIX ITOTPeO1-
TEITbCKUX TtaHeNeil ¢ BeibopkaMu ot 2000 no 10 000 yenosex. Oxono
100 onpocHblx KaMIIaHUH €XeroHO OXBATLIBAKT NPUOIH3HTEABHO
300 000 eeponerues crapue 14 ner. Jenaerca aranu3 cOUHOAOrHIEC

'Tony6xkos E.II. MapkernuroBeie nccneaonadus. M., 1998, C. 99,
PO Oxwyrenxajimep JA. ¥V, Yatr F. . OcHoBR pexnaMHOMO Oefa.
Camapa, 1996.
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KHX 1 ICHXOA0THUECKHX (DaKTOPOB NOBEACHUA TYPHCTOB, H3YUAETCH CNey
nudgHKa HX NOTPeOUTENBCKOR MOTHBALHH, CTPYKTYPa H XapaKTep IpOoBe-
AeHHA CBODOAHONC BPEMEHU U T. 1.}

-~ AHANIA3 YCNIOBHI yTemecTenfi B 24 crpanax Mmupa (18 sanaansix
H & BOCTOYHOEBPONICHCKHX),

—— HIYUEHHE ACHTENBHOCTH TYPHCTCKHX C01030B H 00beIHHeH i,

—~ AHANMN3 NEPHROIUMCCKUX H3AaHUH (reorpadiia JeTOBEIX [10S3-]
A0X, THNIONOTHA Xenanuil, onMcaHue nyTelecTBii, buorpadpuu nyre-.
WIECTBECHHHKOB), g

~— MApPKETHHTOBBLIC HCCNENOBAHUA MO0 3aKa3y TyppupMm H Apyrie
OpraHn2atlit TYPUCTCKOH OTpacnu. .

B PoccHH 0cHOBHaR Npo0neMaTika MapKEeTHHTOBLIX HCCISIOBAHHH-
B TYPH3ME, HPOBOAAMBIX aHANOTHIHLIMH CTPYKTYPAMR, BKIIKYALT:

~— &HaJIN3 COBPEMEHHEIX TEXHOMOMHI TYPUCTCKOTD Aena (NpoekTH-
POBAHHA TYPINPOAYKTA, MAPKETHHTOBLIX HCCISAOBAHHI, PSKNAMBI});

— OUIIEHKY KOHBIOHKTYDSBI TYPHCTCKOrO peIHKA {(nmpoOneM, T¢HAEH-
uHit, GAKTOPOB PA3BHTHA); :

—= [POTHO3BI [TOTOKOB TYPHUCTOB (HCTOPHKO-KYNBTYPHBIE, 3KOHOMH-
YeCKHe U COLHANBHO-NOTHTHYECKHE GaKTOPEI pa3sBHTHA BHYTPEHHEr o H
BHEIIHEFD TYPH3IMA); .

— npobileMsl ¥ IEpCNEeKTHRE] PAa3BHTHA TYPU3Ma KaK cpeicTBa dH-
3nuecKkoil peabHNNTALHM W COLIHAJIBLHOH ANaNTALMHA (IKOTOTHYECKOr0 U
COLMANBHOTO TYPH3MA);

— YCHOBHS CTUMYIHPOBaHHA HHBECTHUHOHHSLIX Mponeccos B cde-

pe Typu3Ma H Ap.

3.2. OB6beKT TYPUCTCKOro MapKeTHHra

MapxkeTHHTOBRAA cpeaa TyphHpMbL

TpanULHOHHO CNELMPUKA, BOSMOXKHOCTH, HEeIH H 331a4YH TYPHCT-
CKOTO MapPKETHHIa, KaK NMpapunio, CBOAATCH K H3YYCHHIO, YAOBIETBOpe-
HUIO H PACILHPESHHIO CTIPOCa HA TOBAPE H YCIYTH NOCPEHCTROM HX pa3-
paboTKH, NPOABIDKEHHA H peanH3aHi.

(QaHAKO B KOHTEKCTE 3&1a4 CTPATErHYeCKOTO MAPKETHHTE €T0 Npea-
MeT ropazno uimMpe. Ileresan obracmes Mapxemuitza — 310 COBOKYII-
HOCTE 0OBEKTOB, HA KOTOPEIE HANPABICHA MAPDKETHHIORAA ZeATEIBHOCTD.
K nenepoli oOHnacTH OTHOCATCA NMpeXIe BCero morpedOHTenH yciyr
{(IOIB30BATENIH MM MOKYITATENH NPOAYKIHH), OPraHHW3allHi, OKa3b1Ba-
FOILHE BNUAHHE Ha IPEAIIQYTEeHHA H KOHSYHBIH BRIS0p norpeduteneii (pup-
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MDI-KOHKYpPEeHTEI, obutecTRa notpebureneii, cpeacTaa maccosoi HHGOP-
MALMH U T. 11.). OHa BRMIOYaeT Take Te GakTopsl, KOTOPbiE KOCBSHHBIM
00pazOoM BIIMAKOT HA AEATENIBHOCTh (HMPMBI 3KOHOMHYECKYI0 KOHLIOHK-
TYPY, MONHTHUYECKYH), IEMOTPAPHYUECCKYIO, IKOMOIMUECKYI0 H COLUHAIIBHO-
KyJLTYPHYHO CHTYAIMIO, HAYYHO-TEXHHYECKHHA Iporpecc.

Taknm obpazom, BaxkHeHIIeH cocTaBnAomeit npeaMeTHOH obnactu
CTPATErHUSCKOr0 MAPKETHHTA ARMACTCA SHEUHAR Cpeca TYPPUPMEL npen-
CTABNAKNINAA COBOH COBOKYNHOCTh aKTHBHBLX CYOBCKTOR H CHIL, IEHCTBY-
FOLLIHX 3a NpenenaMu TypgHpMer 4 BAMAKUIMX Ha BCE aCieKThl O fes-
TEABHOCTH 1O CO3AaHUIO, NPOABHAKEHHIO M peanH3aluiu TYpNpoayKTa.

BHeuHAA cpeja COCTOMT W3 HAKTOPOB, KOTOpPbIE MOXKHO CBECTH K
ABYM I'DYIAM:

— Mmarpocpeda (CyObeKkTsl, CUIBI H 00CTOATEIBCTRA, KOCBEHHO BO3-
LeHCTBRYIOMAE Ha HOJIOKEHUE TYPHHPMBIL: NONNTHKA, YKOHOMHKA, ITPaBo,
TeXHHKa, MpHpoaa, KynbTyYpa),

— Mukpocpeda (COBOKYITHOCTb CYObeKTOB H haKkTopos, HEMoCpes-
CTBEHHO BO3AEHCTBYIOMMX Ha TypdHpMy: NOCpeIHHKH, MoTpeduTeny,
KOHKYPEHTHI, CPENCTBa MacCoBoi MRQGOpMaLMM 1 ap.).

Ecau nocneHue ARIAIOTCH HEMOCPEACTBSHHEIM MPeAMETOM ASATEND-
HOCTH PHPMBI {OHa MOKET HX H3MEHATE IyTeM pa3paboTki H peaTn3auHy
CNEUHANBHBIX MAPKETHHIOBLIX IIPOFPaMM ), TO paKTOPBI MAKPOCPEIbl HE
[1OABEPYKeHbT BIHAHHIO — (PHUpPMa MOKET JHIIE MPOTrHO3HPOBATE H yHH-
TBIBATE B CBOEH AeATENBHOCTH HX BO3MOMKHOE Ppa3sBHTHE.

PaccMOTpPHM COOEPKAHME H CIIeHM(HKY OCHOBHBIX COCTABNAROILHX
MAPKETHHIOBO# cpeab! kak npeaMeTHOH 001acTH CTpaTerH4ecKoro Map-
KETHHTa.

Maxpocpena TypdupMsl

Typhupma, ee napTHEpPL!, KIHEHTH], KOHKYPEHTH! H KOHTAKTHBIE ayIH-
TOPHH $YHKUHOHHPYIOT B KOHTeKCTE MAKpocpedsi, KOTopas NpeacTas-
aeHa geMorpapudecKUMH, MONMHTHICCKHMH, MIPABOBLIMH, JKOHOMHUYE-
CKMMH, €CTECTBEHHO-IIPHPOAHBIMH, IKONOTHIECKHMH, HaYUYHO-TEXHH-
qeCKHMH H CONHOKYILTYPHBIMH hakTopaMy, Kax et u3 nux mubo cno-
CODCTBYET ASATEABHOCTH TYPOHPMBL, OTKpLIBaA Nepea Heil HoBbIE BO3-
MOMHOCTH, MO0 NPEeIsITCTRYET € YCNeHOMY QyHKIIMOHKPOBaKIIO Ha
PBEIHKS. DTH (PAKTOpPHI TIPEICTARIAIOT ¢ODOH COBOKYNHOCTE 00GCTOA-
TEIbCTB, KOTOPEIE HE NOANANTCH HEMOCPEACTBEHHOMY PerylHpOBaHHIO,
HO OOMAKHBI THIATENHHO H3YYIATRLCH B TIPOIiecce MApPKeTHHTOBLIX HECI1e-
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AOBAHHIT H BCECTOPOHHE YUHTHIBATHECH B JOANOCPOYHOM H TEKYIUEM.
IAHHPOBAHHH.

AHAIH3 MAKpOCPEahl TYPHHAPME! — 3TO H3YVHECHHE PEATbHBIX H MO~
TEHUHARBHBIX NO3UTHBHBIX H HEraTHBHLIX (PAaKTOPOB BO3AEHCTBHA, OCY-
LIECTBAASMBII € LIENBIC NONMyYeHHA HHPOPMaIHH, KOTopas HeoDX0AHMa
ANA BpHHATHA MPPEKTHBHBIX YNPABNEHYSCKHX PELICHHH, HaNpaBIeHHBIX
Ha afgalTanHi TYPPHPMBL K MEHIKNUHMCA BHEIMHHM YCIOBHAM H HC-.
OOJL30BAHNUS NOTEHUHANA CPeabl B USAAX (POPMHPOBAHHA M KOPPEKTH~
POBKH CTPATETHH Pa3BHTHA TypOpPraHH3alHu. -

Henwoepagriveckas cpeda. lemorpadua — Hayka, H3y4HarOIHAA Ha-
ceJlcHHE ¢ TOYKH IPEHHS €ro YUCNEHHOCTH, WIOTHOCTH H T. A. Jlna Ttyp-
thupmer ananus nemMorpacpuueckoii Cpeabl NpeacTapaseT ConbuIoH HHTe-
pec, NOCKOARKY CIIPOC Ha TYPYCIYTH BO MHOTOM 3aBHCHT OT COOTHOLIE-
HHUS B CTPYKTYDE HaCEeHH pa3iiYHbIX BOIPACTHBIX, MOJTOBLIX, 00pazo-
BaTEHIbHBIX M JPYFHX [TYYIH, KAXAAA H3 KOTOPBIX OTNHYASTCA CBORM THO-
TPEOHTEABCKHM NOBSACHNEM. YYeT AeMOTPAPHYCCKHX TeHACHUMH 0Co-
DEHHO aKTyalleH NMpH pa3paboTke ROATOCPOUHBIX CTPATErHYECKHX IUia-
HOB paboTh! hHpMBL.

Ixonamunecxar cpeda. Ilpu pazpadoTke HOMEHKIIATYPRI YCIIYT TYP-
PHpMa FJONMHA YUHTRIBATE He TOALKO CTPYKTYPY HaceJleHHA 1 3anpoch
PazIHYHBIX NPy noTpedHTeneil, HO H NOKYMATENbHYIO CITOCOOHOCTD
HACEJICHHA (YPOBEHB PEA/IBHLIX JOXOAOB, CTPYKTYDY LieH, HaaW4He cOe-
PEIEHNH, MOCTYIHOCTD KPEAUTA U T. 1.}, KOTOPAA ONPEASAASTCH MaKpO-
IKOHOMMUYECKHMHE [POLEeCCaMit KAK Ha HAHOHATILHOM, TaK H Ha perio-
HaJIBHEIX YPORHAX (IKOHOMHUYECKHIT NOABEM HIH cnald, CTPYKTYPA 3aHs~
TOCTH H pacnpefeleHus A0X0R0R, yposeHs Oe3paboTHurl, HHIALHA,
MPOUEHTHAN CTABKA (10 KPSAHTAM).

Ocoboro BHUMAaHHA TIPH aHaIN3¢ JKOHOMHUECKOIT cpenk TpebyeT
ydeT ABYX NoKasaTeNnen: IMHHaMHKH OarccoCcTOFHHA HACEISHHS H CTPYK-
Typbi Bromkera spemeHH. PazpuTHe TypriMa 00yCIOBIEHO HE CTONLKO
KOIHYCCTRCHHBIMY H3MEHEHHAMR OHODKETA BPEMEHH, CKOJIBKO Kaue-
CTBEHHBIMH XapaKTCpPHCTHKAMMY, (DHKCHPYIOUIHWMH HOBbIE ABNEHHA U TEH-
neHlnn 8 cepe gocyra. [Ipexae Bcero cieayer OTMETHTL BO3pacTa-
IOHIEE 3JHAYCHHE CBOBOAHOIO BpEMEHH, KOTOPOE PAaCCMATPHBAETCA Te-
nepek HE TONBKO KAK YCIAOBRKHE BOCCTaHOBISHHA MHINUSCKAX H YMCTBEH-
HBLIX CHUJI, HO B IEPBYH> OUEepelb KaK IPOCTPAHCTBO Pa3sBWTHA NHWYHOCTH
H BO3MOXKHOCTE YIORICTBOPEHHA CAMBIX PA3IHYHEIX YEJIOBeYeCKHX No-
TpebnocTel. B 1980-x roaax orMeuaeTcs ABHOE YCHACHHE NEAOHHCTH-
yeckoil pyHKIHK CROOOANOrO BpeMmeHH. Hatdsie TenpeuHi GHKCHpY-
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10T Nepexon oT odwecrsa paboyero speMeH K ofuecTry CBOGOAHOMO
BpeMEHH. ¥ TPaTa LUEHHOCTH TpYHa CONPOBOXKAAeTCA POCTOM 3HAYHMO-
ctu cepbl focyra, Jlaxke B TeX CTpaHax, KOTOPbIE TPAaIHLIMOHHO CUWTa-
nuchk oOpasuoM Tpyaoawdus (npoxae ecero OPI uw HAnonua), Moo~
JI0€ TIOKOTNEHHE AEMOHCTPHPYET OTKA3 OT TPATHIMOHHBIX LEHHOCTEH mo-
KONIEHW BOEHHOIO 1 TIOCASBOCHHOIQ BpeMeHH'.

BrICOKHI YPOBEHB KH3HM H KAYESCTBEHHBIE H3MEHEHH HOCYTOBBLIX
LEHHOC TSR HIMEHHIIN PONTL TYPH3IMA, KOTOPBE Tenieph HAHHHAeT 3aHHMaTh
OIHO W3 BEAYLIMX MECT B CTPYKTYpe ngrpebHocTel . Bosee Toro, ace
GYHKUHH cBODOAHOIO BPSMEHU MEPEeHOCATCA WM HA TYPH3IM, KOTODKIH
CyOBEeKTHBHO BOCOPHHHUMAETCA B KavecTae 3(dpexTHBHONO cpencrsa yaos-
JASTBOPEHHA CAMbIX PA3HBIX YeIOBeY4eCKHX MOoTpeOHOCTESH — B OTABIXE,
Pa3BUTHH, caMopeani3aimi. OboratiieHye PYHKUNH TYPH3IMa CYLHECTBEH-
HbiM 00pa30OM PacIUHPHIG PRIHOK TPEeAIokenuid. [I0ABRAAIOTCA HOBELIS
BHAB! TYPH3IMa, KOTOpBIE CBS3AHBL ¢ CAMBIMH Pa3zNYHLIMH acTeKTaMu
4eJIOBEYESCHOH HH3HEAEATENbHOCTH, — ACNOBOH, IKOHOMHY4ECKHH, HOC-
TANBIHYCCKHH, PENIMIHO3HbIH, KOMMYHHKATHBHBI TYPH3M.

IIpupoonas u sxonozuuecxan cpeda. JanHbBH QaxTOp UMEEST OCO-
60e 3HAYEHHE B ACATENBHOCTH TYPOHPMEL. C ONHOH CTOPOHEL, NpHpoa-
HO-TaHAAPTHBIC U KIMMATHYSCKHE YCNOBHA ONMPEACHaOT TYPHCTCKYO
ATTPAKTHBHOCTD PErHOHA H TIEPCNEKTHBHOCTE Pa3BHTHA B HEM TYPHCT-
CKOH uMHAYCTpHUH (kpacubasi, Goratas npupona, OIaronNpHATHLAT KNH-
MAT, peabedh MECTHOCTH, TIOA3EMHEBIE BOraTcTBA — MHHEpaNbLHbIE BOALI,
nemeps ¥ T. 4.},

C mpyroii CropoHB, HE MEHBILLCE BINAHHE HA BEIGOP TYpHCTOM paiio-
HA NYTEECTBHA OKA3BIBAKT COCTOAHHUE NPHUPOAHOI cpelkl H 3KOAOTH-
yeckad 0OCTaHOBKA B PETHOHE. DTO, BO-TIEPBLIX, TpedyeT MOCTOAHHOTO
BHHMAHHA K YKONOTHYeCKoH 00CTAHOBKE U KOPPEKTHPOBKH B COOTRET-
CTBHHU ¢ HEH NEPCNEKTHRHBIX H TEKYIIHX ILUTAHOB, BO-BTOPBIX, Halle/THBa-
eT (PUPMY Ha TAKYIO MOOEJb OPraHH3AIHH TYPHCTCKOH JeATEeNnbHOCTH,
KOTOpasa Obl HE HAHOCHIA Bpena NPHpOIe.

'Opaschowski H. Tourismusforschung. Opiaden, 1989,

: Hanipumep, 8 PPI, Hauuraa ¢ 1973 r. Gonee 50% HACCNCHHA NPEANPHBHMATH
eXCTOAHO M0 MeHbIIeH Mepe OHO TYPHCTHYeCKOe NyTelecTare. Jing cpaBHeHKA: B
1950 1. Tonbro 2 1% maceneuna ©PT ctapwse | 8 ner coBepliaau OTNYCKAOE NYTEMIC-
CTBHE M THIIb 19% HaceneuHA HMENH BOIMOKHOCTE COBEPINHTE 3apyOekHYIC Noe3 -
xy B 1984 r typucTeky e noeaaky 3a pybek mpeanpuHanm Gonee 60% rpaxnax
PPl Cu.: Canpyrnosa B. B. TypHaM: DBONTOHNA, CTPYKTYPaA, MapKeTHHN M.,
1997. C. 20,
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HakoHeu, nesTensROCTE TyPPHPMBI MOKET CTATE AOTITHATEABHLIM
PECYPCOM OTNITHMH3ALIHH 3KONOTHYECKOH 0OCTAHOBKH — KAK YepEe3 Bbill- -
naTy e HaMOroRs, CO3ZAHHE HenepbiX oHA0B, PUHAHCHUNOBAHHE CIISLH~=
ANBHEIX NIPHPOJICOXPAHHBIX IPOTPpaMM, TaK H C TOMOMNIBEKY OpraHH3alHu
IKOJOTHIECKOrD TYPH3MA.,

Ipnpornan H 3KOROIMYECKAR CPEIa BO MHOTOM OTIPEAENAST TAKYIO 0C0-
OeHHOCTH TYPH3IMA, KAK CE30HHOCTH. B 3aBHCHMOCTH OT Ce30Ra 00BeM TY-
PHCTCKOH HEATEALHOCTH MOKET 0\4eHb Cepbe3Ho konebarbes. B cBasi ¢ s1HM
ctparerns GUpMbl, BLICTPauBaeMas ¢ y9eToM dakropa Ce30HHOCTH, A0TDKHA
ObITE TMOKOIT KaK B OTHOLUIEHHH LeHOOOpaszosaHHA { IHGbGepeHLIMal MM LIEH HA
YCITYTH B CTOPOHY NOBBUHEHHA B PAIrap CEI0HA U NOHIHCHUA B HECSIOH-
HOE BpeMs}, TAK H PA3BHTHA BHAOB TYPH3MA, CITPOC HA KOTOpLIE He NOaBEp-
HEH CEI0HHLIM KONeDaHNAM { ZeNOBOH, KOHFPECCHBIN, COOBITHIHEBLT M Op.).

Horumuuecrkas cpeda BkouaeT B cebi 3aKOHONATENBHYK) CHCTE-
MYy (B TOM HHCIIC HOPMATHBHBIC AOKYMCHTHI H 3aKOHOIATCIBHBIC AKTERL TG
JANMTE OKpYKawmeH cpesl, 3amure npas norpeburtenedi u T. 1.), 06-
LIECTBEHHO-TIONUTHYECKHIA KINMAT, cTabHIBHOCTE MonuTHYecKoit 06¢Ta-
HOBKH, OTHOLICHHE TOCYAAPCTEA K PATHYHEIM BHAAM CODCTBEHHOCTH H
Ap. B cdepy MapkeTHHIOROTO aHANH33 PUPMBL IO/DKHE] BXOAUTE TAKIKE
COCBITHA, ONpEeACNNFONIHE MOAHTHICCKHEA KITHMAT B TOH HIH WHOI CTpaHe
HNIH PETHOHE H €ro CHTYATHBHBIE ACTIEKTEL.

Cepsucnan cpeda NpeanoaracT ornpefeNeHHbIH YPOBEHD Pa3BHTHA
TPAHCTIOPTA, COCTOAHNES TOCTUHHYRON UHDPACTPYKTYPLL, TOPFrOBITH, YC-
NoBHA 6€30N1aCHOCTH NYTEWECTBEHHRUKOB H T. Al.

Kprsmyprian cpeda. TypusM nepcneKTHBEH IS TEPPHTOPHH, obmagaro-
LHX COOTBETCTBYIOLLHM TYPHCTCKO-3KCKYPCHOHHEIM NOTEHLIMATOM, KOTOPLIA
ONPEASTASTCA He TONLKO OnaronpisT rHbIMA KIMMATHUC CKMMH YCIOBHAMY WK
NPHPOIHO-TaH AN THOH TIPURIEKATENIBHOCTERIO PETHOHA, HO H €50 HCTOPHKO-
KYIILTYpHEM CoratcreoM. «Ecrii XoTHTe HAfTH caMoe KpacHBOE MECTO, NILIH-
Te caMoe zpesheen, — nHcai H. Pepux. [1. dnopenckuii, rosops o Tpouiie-
Cepruepoil 1aBpe, OTMETAaN, UTO 3AECh «HEe TONBKD XTeTHKS, HO U TYRCTBO
HCTOPHH, M CLIYINECHHE HAPOAHON MYINH, H BOCIPHATHE B HEIOM PYCCKOH
FOCYHAPCTREHHOCTH, B KAKAA-TO TPYIHO OOBICHHMAs, HO HEAPEKTOHHAA MbIC/D.
afiech, B JlaBpe HMEHHO, XOTA H HENOHATHO KAK, CHAracTCs TO, WTO B BRICIIICM
CMBICIIC ZOIDKHO HAZRIEATECS OOUIECTBEHHEMM MHEHHEM, SOeCh POKIAIOTCR
IPHNOBOPEI HCTOPHH... HAJI BCEMH CTOPOHAMH PYCCKOH HO13HI» ',

'dnopencruit . A. Tpoune-Ceprresa naspa v Poccua // Cou.: B 2-x T
M., i990. T. 2. C. 287.
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KyneTypHaa cpena Bkniouaer 00LeKThH H ARNSHUSA, TIpeNCTaB/IAtomMe
HHTepeC ANA TYPUCTOR: HCTOPHKO-KYABTYPHOE HaCHeaue (TpaauLiHi,
o0piyan, o0pSAabl, HPa3aAHHKH, MaMATHBIC AaTbi, QOJILKIOP, HAPOAHBIE
IEPOMBICILL M peMecila; NPoU3ReaAeHHA UCKYCCTBA, My3eHHBIE DOHABI;
MaMATHHKH ApPKEOROrHH, apXHTEKTYPhi, HAYKH B HCKYCCTB4, HOCTO-
IPHMEHATENBHbLIE MECTA; YHHKANBLHbIE 30HBI APXNEOAOTHYECKOro, He-
TOPHYECKOFO H HAYYHOI'O 3HAYSHHA, COBPEMEHHbIC COOPYIKEHHS, NIPeH-
CTABISHMIHME 0COOYIO NEHHOCTD ¢ TOUKH 3PSHHA HCTOPHH, HCKYCCTRA
HIH HAYKM U AP.); HHPPaACcTPYKTIVPY KYALTYPB (My3en, OHOInoTexH,
KYNBTYPHBIE USHTPBI, BbicTaBOuYHbIe 3ansl). KymMbTyphpiil Hnu ayxon-
HBIH HMUIK PETHOHA CO3AAK0T TAKKE TICPCOHNPHULHPOBANHBIC Pelii-
rdO3HBI€ IEHHOCTH W CBATHIHH (HanpuMmep, 06pa3 Ceprusa Pagorex-
ckoro s Tambosckod, KypcekOH M npHierawuMx K HUM odnacten
Poccuy, oOpa3 nporonona AssaKyMma ARA ceBepa ApXaHrenbekoil
obnactv 1 T. 4.).

Coynansro-ncuxonozuueckan cpeoq. Ha MapKeTHHIOBBEIX pe-
UIeHHAX MOTYT CKa3biBATHCH COUHANBHO-TICHXONOTHYCCKHE 0CO0SH-
HOCTH PazjIHYHLIX CNOEB HACEACHHA, KPYT UX HHTEPECOB U noTped-
HOCTEei.

B gacTHOCTH, CergnHa cAcAyeT YHHTBATH, 4T0 B Pe3yAbLTATE TPaHC-
popManHi 00ecTBa CHOPMHPOBAICA HOBAIH THIT MaCCOBOTO IOTPedH-
TEJI4, KOTOPEIA XapaKTePH3YeTca OTHOLICHHEM K JOCYINOBOH ACATEIBHO-
CTH KaK K cnocody ITHYHOCTHOH caMOpeanus3aliHH, BICOKHM YPOBHEM
oOpazoBaHOCT ¥ HRPOPMUPOBAHHOCTH, NOBLILIeHH O TpeOoRaTENBHO-
CTBIO K KOMOPTY H KaYeCTBY YCAYT, MOOHIBHOCTEIO H PAaCKPENOILEHHO-
CThID, CTIOHTAHHOCTEEO PELUSHHIL, AKTHBHBIM XapakTepoM Bpemanpenpo-
BOMCICHHA, CTPEMJICHHEM [IOIYHATE HOBLIC BIICHATNSHHA H HACTIAXKACHIA,
IKONOrHIMOM co3Hanys, On n3banosald H300OHIHEM TIPEANTACACMBIX EMY
TORAPOB U YCIYT, OTHOCHTCHA K HEM KPATUYECKU U NIPUBEPEIIHBO, KA -
ACT HOBBIX BIEYATIIEHAR U YAOBOABCTBHH H TErko HIMEHAET CBOE NOBE-
JEHHeEe Ha TYPHCTCKOM PbIHKE,

O003HaueHHBIE BEIIE H3MEHEHHS B CHCTEME LIEHHOCTEN THITHYHOTO
rroTpebirrens chopMHUpPOBATH OfipeAeSICHHbIE CTEPEOTHITBI TOBEICHHA HA
phinke Typycnyr. B. b. CanpyHora, saHajdH3UPYA BaHHbLIe o [ epMaHu,
OTMEYAET CEAYIOLME UIMEHEHHR !

1. B cTpyKTYpe MOTHBAUNHH TYPHCTCKHX O€300K HaYHHAKT THAHDPO-
BAaTh MOTHBbLI, CBA3aHHEIC CO CTPEMIIEHHEM K aKTHBHBLIM (pOpMAM OTIObI-

'Canpysona B. B Yka. cou, C, T0-71,
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Xa, YTO B UTOTE BeaeT K Oonee HgPpepeHIHpOoBAHHONH CEerMeHTalHH COOT-
BETCTRYIOLINX CEKTOPOB pPhiHKaA npeanomienuit. Ecnx 10 Havama 1970-x
FOA0B OCHOBHBIMH MOTHBAMHK OTNIYCKA OBINO XKejlaHHEe «OTKIIIOHHTBCH, |
MOMEHATH 0OCTaHOBKY, MOOHITH B NOKOE, COOPATECH ¢ CHIIAMH 1A DANb-
HeHeH paboTer, 70 B 1970-e ronsl NPOHCXOAHT POCT CNPOCa Ha AKTHB-
HBIE QOPMEI OTABIXA. A yKe B cepeanHe 1980-x ronos nHecaenoBaTenm
OTMEYAIYT TIEPeXOA K AKTHBHBIM (JOpMaM OTAbIXa Kak CPOpMHpPOBaB-
IYIOCA TeHAeHunio' . [IpH 3ToM NoAYepKHUBANOCE, 9TO OPHEHTALIHA HA aK-
THBHOE BpeMANPENPOBOXKAeHHE 6YIeT pacTH H OXBaThIBAThL, Hapsady C 3a-
HATHMAMH CHOPTOM, CTPEMJICHHE K HHTEHCHBHOH W AHHAMHNHOH CMeHe
BoeyaTHeHHi’.

B xauecTBe npumMepa MOKHO [IPHBECTH AAHHBIE, HINKCTPHPY OGS
IHHAMHKY UETEeBbIX YCTAHOBOK OTNYCKHHKOB B (DPI" B 1950-70-e roues
H 1980-e roarl: ecni B 1950-70-e roasl OCHOBHBLIM MOTHBOM ABJISANCH
NacCHBHBIR OTABIX, a OPMOTT ero peanm3aiii — MHHHAMHUIAINA YCH-
JTHH, depeMetteHRii, HOBBIX KOHTAKTOR, 3a060T, 4T0 TpeGOBaANO TIpeABapPH-
TENbHOIO TIHATEABHOIO ILTAHHPOBAHKA OTITYCKA, TO B 1 980-¢ ronw! Bexy-
H{dM MOTHBOM CTEHOBHTCA AKTHBHLIA OTABLIX, CTPEMNEHHE K HOBLIM BIIe-
YATHSHUAM, CIIOHTAHHOCTE B APHUHATHUH PELlLeHHii O MEeCTE H BpeMeHH OT-
yCcKa.

2. Ilporcxomut Mg dpepeHUHaLHA CIIPOCa Ha TYPYCIYTH H COOTBETCTBY-
FOHIAA CTIICUMASIHIALUMA peljIoskers. HacohlilenHe TYPHCTCKOID PEIHKA H
CTaOHAH3ALMA TEMIIOE POCTA CPOCA HA TYPYCAYTH CTHUMYITHPOBANH pa3sH-~
THE CRELHATHIHPOBAHHLIX GOPM TYPH3IMA, pa3pabaThIRICMBIX TYPHCTCKHMH
GHpMaMH C YHETOM HHTCPECOR H IIOTPEOHOCTEH KOHKPETHRIX IIE/TEBhIX TPYIITE,
KOTOPEIE 110 3TON0 BPeMEHH HE BEHISIDUIMNCD B KAMCCTBE CaMOCTOATENIBHBIX
CEIMEHTOB PhINia cnpoca. [TomygatoT pazBHTHE ceMeiHblie TYPel, pazpada-
TBIBAEMbIE C YUETOM LIHKNWTHOCTH LUKOJIBLHOIO 00ysieHHS, BpeMeHH H ITPo-
JOJDKUTENLHOCTH WKONMBHBIX KAHUKYIT, 00pA30ORaTeNbHEIE TYPHI 1A LITKOTh-
HVKOB ¥ YYHTEN1eH B COOTBETCTBUM ¢ pasfiefaMii NMPOrpamMs 1o reorpagum,
HCTOpHH. CTamd Nome30BaTsCA NOMYIIAPHOCTHI) FKIOTHYECKHE BMIB] TYPH3-

" CormacHo manHmMM HHeTHTYTa necnefgoeanudt o typuamy I lUtapubepra,
AGHE MOS3IN0K C UEALI0 “NOKOH, OTKAIOMEHRAES CHUINAACE ¢ 67% oT obmero arcta
TYpoB B 1974 1. no 25% & 1986 . B To e BpeMA NMOYTH B 2 pa3a YBETHYHNOCH
KOANYCCTRO PAsBICKATENBHBIX Noesnok (1974 — 12%, 1986 — 21%); dopm cniopTis-
HOro otapxa (1974 — 3%, 1986 — 6%5); oTaAMXa ¢ 0DpPa3l0RATE/NBLHRIMH USIAMHA
(1974 — 4%, 1986 — 9%). Cu.: Reiscanalysen 1970-1{986. Studienkreisfuer
Tourismus. Starnberg, 1987, 5. 36.

Cm.iOpaschowski H. Op. cit,
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Ma, AENOBRIE MOE3AKH, NYTEIUSCTBHA B Pa3IHYHBIE PEFHOHBI U CTPaHBI B
COOTBETCTBHH C JIMYHBIMH HHTEPECAMH H YBICYEHHAMMN.

3. Pacuiupsaercs reorpadis TYPHCTCKHX MOe3noK ¥ OyPHO pa3BHBa-
€TCA BRIEIMHON TYPH3M, B CTPYKTYPE KOTOPOIc HPOUCXORHT POCT CHIpoca
Ha JanbHUE MyTemectent. Hanpumep, B koulie 1960-x ronos B @PI uiicno
TYPNOE3qoK 3a pyDei NPEBBICHAO KONHYCCTRO TYPOB BHYTPH CTPaHbL.

Ecnu ao cepennne 1970-X 10108 OCHOBHBIE MAPLWIPYTEH TYPHCTCKHX
NOE310K MPOXOAHAH B €BPONEHCKOM PErHOHE (B YACTHOCTH, XHTEHH ce-
BEpHBIX 3emens PP nposorunu otasixp CKAHAUHABHH, UEHTPATbHBIX H
IOKHBIX 3eMens — B ApcTpuM, FOrocnaenu, Uranun, Ppanurn, Hena-
HHH), TO CO BTOpPOH nonoBHHE [970-x ronos pacuwupsercs cnpoc Ha
AanbHye NyTeurecTsya. I1pn 3ToM ApeanoyTeHHE OTRAETCA SK30THICCKHM
cTpaHaMm lOro-BocToynodn Aznn — HupoHesuu, Simonuu u ap. (paspy-
LIEHIE eRPONOLEHT PHCTCKOH KOHUENIMH).

4. {TIporcxonyT auibepeHUMaNMA pLIHKA NoTpeOHTeNeH 110 KPUTEPHID
YaCTOTHl H MPOLOTAKHTENBHOCTH NyTelecTBUH. C 0AHOMH CTOPOHEL, YBe-
NHYHBACTCH YHCHO TYPHCTCKHX MOE3N0K, COBEPLHAEMBIX CpEeIHECTATH-
CTHYECKHUM NoTpeOHTeneM B TeueHte rona. [loTpedburent Typucrcknx ye-
NIYT, OPHEHTHPYACH Ha OTABIX B M000E BpeMs rofa, BCS Yyallle ASNHT OC-
HOBHOH OTITYCK HA YACTH, UCNONB3YA UX AN KPATKOCPOYHBIX 10€340K .
BMecTo onHoro mnuTensHoro {3 v 6onee Heaens) OTIYCKA OpeanodyTeHHe
otnaerca 2-3-m Honee KOpOTKHM MepHoRaM OTAbIXa (HanpuMep, | | aHel
JIETHEro OTNYCKA, 5-7 nueil orneixa 8 ropax 3uMoil u 2--3 KopoTKHe 11o-
€3/IKH HA YHK-3HA HJIH B MMPasnHHUHBIC BHIt — POKIAESCTBEHCKHE TYPbI,
MACXaNbHBIE IPA3OIHUKH M T. TL.).

VBemiYeHHe JacTOThI ITY TEINSCTBHH COOTBETCTBYET KAK H3IMECHUBLICHCH
NCHXMIOTHH MOTpeOHTENA (KOTOPBIN NPOABAAET CIHOHTAHHOCTE B BEIOODE
MECTA, BPEMEHH H YCIIOBHH OTABIXA, IPeANOUHTACT HHTEHCHBHLIHM Y1 HA-
ChLIIEHHbIH BriCYATIEHHAMHN JOCYT), TAK H NHTepecaM Typ(pupM U Bceil
HHPPACTPYKTYpPE TYPHU3IMA, IOCKONBKY KOPOTKAS MOE3AKA CTHMYBHPYET
foJ1ee BRICOKHH YPOBEHB PACXONOB TYPHCTA,

' B cepennne 1970-x rr. 8 @PT" xBa H Gonee oTWycka MOTNH MO3B80MATE cebe
7, 7% nacenenna, 8 1984 r. — 9,9%. TipoueHT KPaTKOCPOYHEIX TYPNOE3IOK BEIPOC €
21,1% B 1975 . mo 32,1% & 1984 . B Llse#inapun B 1973 r., cormacHo onpocam
X. IUnmunxayszepa, B2 GAHOTO TYPHCTA NPHXOARAOCE B cpeanem 1,55 TypRoesakH, B
1990 r. nokazaress YACTOTHOCTH TypH3IMa sripoc 0o 2,48, CM.: Reiseanalysen 1970~
1986...; Kaspar C. Neuste Entwicklungen im Tourismus-Marketing // Realisierung
des Marketing, Savosa, 1986, Bd. [. S. 603-619.
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C Apyroii CTOpoHSLI, COXpAHAETCH, 4 B HEKOTOPSBIE NEPHOIBI 1 BO3pa-
CTaET CMPOC Ha AIHTENBHBIE moesnxku'. Jfaunast TeHnennua B Kakoi-To
Mepe OOBACHASTCS YBEIMYSHHEM YHCAA TAThHHX NYTECUIECTBHA, CONpi-
HEHHBIX ¢ GONBUIMMU MATEPHANbHAIMHE 3aTpPaTaAMK, 3HAMHTENBHBIM NO-
IHABATENbHbIM NOTEHUHANIOM PETHOHOB, TPEDYOIINM MROTO BPEMEHH 418
OCBOSHHA,

3. PallMOHAMH3HPYESTCA K YCNONKHACTCA MOTHRAHA noTpefuTens Ty-
PYCRYT, YTO CYIHECTBEHHO HHTCHCHMIHLIHPYET BCE COCTABITHLIHEG HKH3-
HeheATeNEHOCTH TypHcTa. HeiaBMCHMO OT BHAA H DOPMBI TYTEIIECTBHA,
YEIOBEK CTPEMWICH HONYYHTh MAKCHMYM HOBBLIX BNEHATICHHIL, Hackl-
THTE OTAbIX IKCKYPCHAMH, TIPOryJKaMH, BCTPEYaMH, SHAKOMCTBaMH, pac-
HHPHTE 3HAHHUA B 00acTu npodeCCHOHANBHOR AeSTeNbHOCTH, HOIPABUTE
CBOE 3MOPOBRE U T. .

Takum oOpazoM, OCHOBHBIMH XapaKTepHUCTHKaMH NOBedcHHUA NMOTpe-
OUTeNs HA PHIHKES TYPYCIYT SIBAAKTCA: AMANPOBAHHE MOTHBOB, CBAIAH-
HBIX €O CTPEMASHHEM K aKTHBHBIM GOopMaM OTABIXA; AHPPepeHIIHALMA
CIpOCa HA TYPYCHYIH, pacluMpeHie reorpadH TYPUHCTCKHX [IO€3I0K B
3KCTAHCHN BbIC3AHOTO TYpH3Ma, Oudnpepenuralinsg priHka norpebureneii
00 KPUTEPHIQ YACTOTE! H [IPOAO/DKHRTENBHOCTH MYTCINCCTBUMNA, PALLHOHA~
AH3ANUA H YCAOKHCHIE MOTHBALMK NOTPEOIeHUA TYPYCAYT 1 HHTCHCH-
HKALHA BCEX COCTARNAIOUIMX S KUIHCACATENBHOCTH TYPHCTA.,

Muxpocpeaa TYpOHPMEI

Mukpocpena typdHpMBL NPeHCTABIIEHA CTPYKTYPAMH, HMEKOHME
HEMOCPEICTBEHAOE OTHOIUEHHE K ACATENBHOCTH CaMOH QHPMBI, ¥ BKIIK)-
YaeT CIeAYHMHE CYOBEKTBH MAPKETHHIOBOTO NPOCTPAaHCTRA;

l. Typupma. MapkeTHRIOBasA crpaTeria CKJIagbIBACTCH C YHETOM
HHTSPECOB OTASHOB U CHYX0 caMOil PHPMBL, HPEINPHHHUMATSNLCKOIO 1
AHMYHOCTHOrO MOTEHUHALA ¢€ nepcoHana. OHa Hanlparnena Ha popMHpo-
BAHME ONMaronmpHATHONO COLHAALHO-IICHXOAOFMYECKOND KIEHMATa B KOJI-

' Hanpusep, B 1960 . Tonsko 16% BoeX TYPOR AMENH MPOXONKHTENBHOCTE 23
N Sonee nHed, 35% — or 9 a0 15 nHedi, 27% —16-22 nud. B 1970 ©. aons Typos
MPOHONKHTSIBHOCTEIO 23 H Gonmee OHeR ypemuvHnacek ne 47% or obmero uncaa
TYPHCTHHECKHX TYTeIecTBHH, a B 1984 . ynana ac {4%. B 10 e BpeMa nrocnenoBa-
TENLHO POCNO UHCAG TYPHOEII0K NPOANTKHTEAGHOCTEIO 915 1 16-22 aHa, K cepe-
anHe {980-x rr aonn noeanok Ha 16-22 oHA HEMHOMO COXPaliaeTes, A XORNYSCTBO
TYPOE NMPONORNKUTENEHOCTLIO 10 8 AHel HaunHaeT pactH {1960 — 22%, 1976 —
8%, 1984 — 10%). CwM.: Reiseanaltysen 1970-1986... 5. 36.
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JIEKTHBE, MO3HTUBHOTO OTHOMEHHA K GHPME, CTHMYAHPOBaHMA BKIAAA
COTPYAHHMKOB B ycnex obinero nena. ITo3HTHEHOS OTHOIEHYE [TIEPCOHANA
K PHpMeE OTPAXKAETCH HA APYTHUX KOHTAKTHRIX ayJHTODUAX.

2. Hlapmsuepsi — opraHH3allMH U OTAENBHLIE Jila, ofecueyusa-
oHe TYpPHPMY pecypcaMi, HeoOXOAUMBIMHE ANA NPON3IBOICTRA H pea-
AH3AHUYH TYPNPOAYKTA, NPOABHXEHHA H cObITa €€ NpoayKIuH. K HUM OT-
HOCHTCH:

— TypoIepaTopsl, pazpabarbiBaiollMe H MPON3BOAALINE TYPITPOIYKTHI;

—- MPOH3BOAMTENH OTREALHEIX BHAOB YCHYT, BIJTIOUAEMBIX dbupmMoii
B TYD {TPaHCNOPTHBIX, NOCTHHHYHBIX, K}FJII:T}I']JHO HOCYTOBBIX ¥ T, A.);

—- TYpAareHTEbl, NOALICKHBAOLIMES KITHEHTOB K HEMOCPENCTBSHHO pe-
ATH3YIOUIHE HM TYPYCITYTIH;

— AreHTCTBA [10 OKAZAHHIO MAPKETHHIOBRIX YCIYT — QHPMBL Map-
KETHHI'OBLIX HCCNEAOBAHNI, PeK/laMHEbIe areHTCTBA, KOHCYALTALHOHHEBIE
(PHPMBI IO MAPKETHHTY, IOMOTAIONIHE TYPPUPME ONPEaeTIHTE CETMEHT
PBIHKA H COOTBETCTBYICLIY IO HOMEHKIATYDY YCayT,;

— KpemHTHO-PHHAHCOBBIC YAPEKICHHA —— OaHKH, KPEMHTHLIS, CTpa-
XOBbIe KOMMAaHHH H [TPOYHE OPraHU3aLNy, MOMOraromHe Typdupme du-
HAHCHPOBATh CAENKH H CTPAXYIOILHE €€ OT KOMMEPHECKOIO PHCKA.

3. Knuertmept. B kayecTBe KIHEHTOB TYPQHPMBI BEICTYAIOT MPYIILE
cyOBEKTOB, COCTARIAOILUNE KIHEHTYPHEBIE CEKTOPLI PLIHKA:

a) OTeHeCTBECHHEIC H 3apyOeskHBIe NOTPeOHTENH TypyCayr (Kak $u3n-
YECKHE, TAK H HOPHAHYESCKHE NHLA, B TOM YHCE rOcyJapcTBEHHbIE Y-
PEeXOCHHA H OpraHm3Ianuy, nphodperaloiliine TOBAPL! H YCIyri nubo nns
MOCNCAYIOILErO MCNIONB30BaHNK, THHO ANA Nepenadn TeM, 1o OTHOLIe-
HHMI0 K KOMY OCYIIESCTBIAKTCA NMPOirpaMMbl COLHANBHON OANEPKKH);

0) nocpeaHHKH, NPHOOPETAKOIIHE TGBAPLI H YCAYTH TS MOCNEay-
IOLIEH peaTH3ALHH.

4. Konurxypenmst. B 3ToM kauecTBe clnenyer pacCMaTpHBaTh KaK Te
GHPMBI, KOTOPLIE NPEIAratoT aHaAOINYHEIE BUALI YCIYT, Tak H OpraHH-
23aUMH, Ybs OPOAYKIHA MOXeT 0DLEKTHBHO CHHKATE COPOC 32 CYET YIORB-
NETBOPEHHA TEX e noTpedHoCcTell, ¢ YHETOM KOTOPBIX CTPOHT CBOIO Nes-
TeARHOCTE TYpdHupMa (Ranpumep, Mesxxnyuapoanoe 6iopo bpadHbIx yo-
JIYT MOMeT pacCMaTpPHBATLCA KaK KOHKYPEeHT TypdHpMB], OpraHHu3yio-
mieit cieHaNbHbBIE TYPhI BAA M0OcH, JeaatolHX BCTYIHTE B Opak).

AHANN3 KOHKYPEHTOB fIpEANoNaraeT H3Y4YeHHE HOMEHKIaTY Dbl [tpen-
NOMEHUH, HAIPABNCHHEIX Ha YAOBRISTBOPEHHE KaKoi-Tn60 KOHKpeT-
HOH moTpedbHOCTH, KAUECTBa YCAYFE, a TaKke ¢nocodoB HX MTO3HIHO-
HHUPOBAHMA.
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3. Koumaxmuste aydumopuu, NpeIcTaBleHHbIe CTPYKTYPaMH, KO-
TOpbie MOTYT 1100 criocobeTBOBATD, OO IpoTHBOAelicTROBATE paboTe
pHPMBI HA TYPHCTCKOM poiHke. TypgupMa Bcerga aelCTBYET B OKpyKe-
HHH CAEOYIOUIMX KOHTAKTHBIX ayATOPHMH:

~— thunancosbie kpyeu (GaHkH, UHBECTULMOHHBIC KOMIAHKH, Opo-
Kepckue PHpMbl, GOHAOBLIE OHPKH, AKIHOHEPH!), KOTOPLIE NIPAMO WIIH
KOCBEEHHO OKA3BIBAIOT BIMAHHE Ha cnocobHocTs GupMel obecneynBarh
celd karMraomM; guipMa A0GHRASTCA PACTIONORKEHHS 3THX ayAHTOPUH, pas- -
pabatbinas GH3HeC-MiaHbl 1A NPUB/EYUEHHS] HHBECTOPOB HITH NOTYYEHHA
KPERMTOB, IIPEACTABMASL NOKA3ATENLCTRA CBOCl PHHAHCOBOH YCTOHYH-
BOCTH H T. A.;

—- cpedcmea Maccosot wnghopmMayuy ~—— ra3eTel, KYPHANLI, PaIuQ- -
CTARUWM, TENEBHAeHNE, NHPOPMHpPYIOHE NnoTpebuTenci 1 nocpenHnkop
O Pa3NHYHBIX CTOPOHAX HeATENbHOCTH (hHpMBL, cnocofeTRytOmMe Gop-
MUPOBAHHIO O0ILIECTBEHHONO MHEHHS O HE#l,

—— 20CYOAPCMBEHRbIE YUPEXNCOEHIA — OPTaHb! YIIPaBAeHHSA TYPUCT-
CKON OTPACIIBHY, 8AMHHHCTPATHBHLIE OPraHil, CO3aHIIHE HOPMATHBHO-
NpaBoOBbIE YCI0BHA AEATEIbHOCTH TYPMOHPMBL, OCYLUECTBIIAIOUIHE MO OT-
HOIEHUIO K Hed hYHKUMY KOHTPO, apOutpaka, obecneurranime Ges-
OMACHOCTE KAaK caMoil (PHpMBL, TaK H €€ KIHCHTOB;

— obwjecmeennvie 06vedunenus (00IMECTBA JAUUTH NIPaB TIOTPe-
BuTeneil, ACCOLMALIH TYPHCTOB, NPOECCHOHANBHBIX paGOTHHKOB TYPUCT-
CKOH OTpacn, FPyniibl 33aUIMTHUKOB OKPYXRAIOUICH Cpesbl U T. 4.);

~— HACEAeHHEe — C OXHOH CTOPOHBI, HOCUTEAb 00LUECTBEHHOrO MHE-
HHA ¥ COUHANIBHASA CPeAa, BO MHOIOM OTIPEAEILHO AN [ICHXOIOrHYeCKHi
KTAMAT TEPPHTOPHH, C APYTOH — peantHblil U NoTeHUHANEHEI noTpeln-
TEJTb TYPTIPOAYKTA.

PaboTa ¢ KOHTAKTHBIMH aYAHTOPHAMH ABIAETCA 0CcoOBIM Hanpas-
NeHHEM MapKETUHIOBOH ACATENBHOCTH TYPOHPMEL, B paMKaX KOTOpPO-
ro peliaroTes Takue damauy, kaxk popMmuposasHne OIarompusTHOrO
HMHIKE PUPMBI 1 DOBEPHA NOTPeOHUTENA, HANAXKHBAHHE YCTOHYHBRIX
CBs3eil ¢ KIIHEHTaMH, ITOBBIILEHHE NpecTHXKA PHPMBI B IIa3ax napr-
HEPOB, (OPMHPOBAHNE Y COTPYAHHKOR MYBCTEO KOPMOPATUHBHOH Fop-
AOCTH H T. A.

Peurerye 3THX 33784 JOCTHIAeTCA ¢ MOMOUIBIO CTIENHANBHBIX TEXHO-
JOrHH, BXOAAIMX B rpynny PR, a Takke nyTeM OCYLUECTBNCHHS CHOH-
copcko#l ¥ OIAroTROPHTENBHOI ASATENLHOCTH.



fnaesa 4
TYPUCTCKUNA PbIHOK KAX OBbEKT MAPKETUHTIA:
CTPYKTYPA, CYBbLEKThI, KPUTEPUU CETMEHTALIUN

4.1, CyOpbIHOK npegnoxeHni

OcobDeHHOCTDb TYPHCTCKOTO CyOPhiHKA NPeIOKeHHH JaKTI0YaeTCH B
ero MHorocyonexTHocTd, O XapakTepH3yeTes HanHUHeM DONBIIOro Ko-
AHYECTEA MOCPEIHHYECKHX 3BCHBER, 00¢cneunBaloix GyHKIUHOHHPO-
BaHHE NPOH3BOAHTENREH TOBAPOR M YCIYT TYPHCTCKOIO CrIpoca.

TypvcTCKHIT PRIHOK — ¥TO SKOHOMHYECKHE OTHOLIEHHA MEX Y TEMH
cyOBeKTaMu, KOTOpBIE: a) pa3pabaTeiBalOT TYPRPOAYKT, ) peanrusyor
ero, B) 00ecneyuBaoT TYPHCTA OCHOBHLIMHE W AOTIONHUTENBHBIMH YC-
ayrami. 3T cyOBeKTH, KaK IPaBHIO, TEPPHTOPHATBHO Pa30bLIeHEl,
0O3TOMY OPraHH3aUMA HX B3aUMONSHCTEHA NpencTasnseT coboH cne-
NHORYECKYIO TEXHOIOTHIO, OCoOEHHOCTb TYPHCTCKOMO PRIHKA COCTOUT
TAKKE B pa300ieHHOCTH MPOHIBOAUTENA H MOTPeOUTENs, YTO YCHITHBA-
&T POJIb HHDOPMALMOHHBIX H KOMMYHHKALMOHHBIX acTIEKYOB ero QyHK-
LHOHHPOBAHHA.

AHanW3 peIdKa NpeanoKeHHH MOKET NPOH3BOAWTRLCS 10 PasIHIHEIM
KpHTEpHAM; reorpadhys TYpnpeATOKEHHH, SKOHOMHYeCKas 3pheKTHBHOCTS
AEATENIBHOCTH TPEMTPHATHH TYPHHYCTPHH, HOMCHKIIATYPa OCHOBHEIX H
JAOTONHHTENLHBIX YCRYT, HX OCHOBHBIC XapAKTEPUCTHKH H T. A.

B uactHOCTH, TeorpadHUeCKH ¢pE3 aHaATH3a HO3BOIAET OXapakre-
PH308ATE HAUHOHANBHYID, PETHOHANBHYHO B MECTHYTO ClletiM(puKy TypHCT-
CKOI'0 NPEATOMKEeHHA, CIEIHANH3ALIHIO OpeANPUATHI TypbusHeca, onpe-
JENACMYIO HCTOPHKO-KYNETYPHEIM [IOTEHIMAIOM TePPHTOPHH, Makauadr-
HBIMH 30HAMH, KITHMATHYECKMMH O0CO0SHHOCTAMH, TTPHBAEKATENIBHOCTBED
IKOHOMHYECKHX YCHOBHIL M T. A. Taxkol aHanmu3 NO3RONACT NEPEATH K
pa3paloTKe UENOCTHON W pacCUNTAHHOH HA JUTHTEALHYIO NEPCIEKTHRY
KOHLUEMLIMH Pa3sBHTHA TYPH3IMA B MacliTabax COOTBETCTRYIOLISH TEPPUTO-
PHH, C OAHOH CTOPOHEL, YUHTBIBalOUIEH BCI0 COBOKYTIHOCTR (DaKTOpOR,
OMpenengtoliX aTTPAKTHBHOCTE TEPPHTOPHH, ¢ APYroii -— obecneunra-
wo1ueii fananc MEXIY IKOHOMMYECKOH LenecoodpasHOCTRIO H KOO H-
HeCKol, COUNAABHO-KYINLTYPHOH, AYXOBHO DE30TIRCHOCTHIO.

DHOHOMUYUCSCKHE acCMeKThl aHANH3A BIIIOHAIOT XapaKTEPHCTHKY KO-
AMYECTBEHHBIX ¥ CTOMMOCTHEIX MOKa3aTenei ACATEABHOCTH NIPCATIPHATHIA
TYPHHAYCTPHH. KONHYECTBEHHEIE MOKA3ATEIN: YHCIO MECT B CPEACTBAX
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pa3sMeLleHHa, KONWUECTBO TYPHCTCKUX PpeAnpPHITHIl, NpoLeHT 3ar-
PY3KHM DPOH3BOACTEEHHBIX MOLIHOCTEH, KOINYEeCTBO NPORAHHBIX TYPOB,.
YHCHC 3aHATHIN. CTONMOCTHEIE NoKasaTeny: o0opoT TYPHCTCKHX npea-
HPHATHH, AOXOIEI OT TYPH3MAa [0 CTPaHe, PErHOHY, TYPLUSHTDY, OIS 40~
X0A0B OT TYPH3MA B IKCIIOPTE, BANIOTHLIE NOCTYIUIEHHA OT TYPH3IMA, 10-
XOOB! OT TYPH3IMA HA AYIILY HaceneHus. :

Onrarxo 0O03HAYEHHBIE BbILLE ACTIEKTH AHANN3A PRIHKA NPE/LIQOHCHMI -
B CTPATETHUYECKOM MAPKETHHIE WIPAKT BTOPOCTENEHHYHO paib. Ero oc-
HOEBHA 331a4a 3AKIIOYASTCH B TOM, YTOOLI OMPENeiNTh OR THMATBHYKY CTPA~
TEruI0 ASATENEHOCTH GHPMBE B CHTYAIIMH PLIHOTHOH KOHKYPEHIIHH, YTO
npennonaraer yrayOneHHOE H3yuMeHYe CYObEKTOB PhIHKA NPEASTOXKCHHI,
BLICTYTNIAHLLMX B KAUeCTBE KAK KOHKYPEHTOR, Tak H NApTHEPORB TYPOhOHDMEL.

Cy0beKTHl PLIHKA MpPeladKeuHii

B ciepe Typu3Ma GYHRKUMOHHPYIOT MHOTOGOpA3HLIS BUABL TYPUCT-
CKO-3KCKYPCHOHHbLIX OpraHH3aLMi, KOTOPBIE HMEOT PAITHYHYID GOpMY
CODCTBEHHOCTH ([PH 3TOM (pOpMa COOCTBEHHOCTH He ONpeneniaeT PyHK-
UM ¥ COACPKAHNE ICATSALHOCTY (DUPMLT).

OCHOBHBIMH CYOBEKTaAMH, ACHCTBY OLHMMI Ha TYPPBIHKE NTPeANgie-
HUH, ARNAIOTCH TYPOEPATOPLI H TYPAreHThI, KOTOPLIS OCYINECTBIIAIOT pa3-
paboTKy H peanu3ali{io TYPHCTCKOTO IPOAYKTa.

i. Typonepatopst

Typonepamop (tour operator) — TYpUMCTCKasa OpraiHH3IaluMd, npo-
H3BOANINAA paboTy IO NOAroTOBKE, COCTABACHHED H OPraHH3ALMH
SAWBHYHBIX HAB KOMIISKCHLIX TYPHCTCKHX YAV W/ HaH paboT, co-
CTAB/JAKOIUHX EAHHbIH TYPHCTCKHH NPOAYKT, OpravH3ywmiaa Ha ao-
rOBOPHON HIR KOHTPaKTHOH OCHOBE C HENOCPEACTBESHHBIMK HCTTION-
HHTEASMH (FOCTHHHUAMUY, pecCTOpaHaMu U 4p.) pabotsl no ero npak-
THYECKOMY NPEAOCTABICHUIC TYPHCTY H HECYLIAR OTBETCTBCHHOCTh
nepen TYPHCTAMH 33 ero KayecTBO, COCTaB M COOTBETCTBHE Mpedoc-
TABASHHbIX TYPHCTCKAX YCIYD H IIPOAYKTA, YKA3aHHBIX B Bayuepe u/
Uiy norosope’.

B cootBercTBUH ¢ 3akoHOM PO «OO ocHOBaX TypHCTCKOH peaTe b
HOCTH B Poccuilickoi @enepaurHi» TyponepaTopcKkas AeITeAbHOCTE —
ITO ASKTEALHOCTE N0 (POPMHUPOBAHHED, OPOIBHAEHIIO 1 peaNM3anHu Ty

' Owu.: Typnerexkne dmapmel. CTIG., 1996, Bran. 11 3opun W, B. Torkoesil
CTOBAPE TYPHCTCKHX TepMHHAOB. M. Adwunsr, 1994 C. 92,
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PHCTCKOIO NMPOAYKTA, OCYLIECTBIAEMad HA OCHOBAHMH AHIIEH3HY OpH-
AUYECKHM JTHLOM WIH HHIHBUIYATBHBIM IPSITPUHUMATENEM,

TyponepaTop OCyLIeCTBAACT HEQOXOAHMEBIC MAPKETHHIOBLIE HC-
cledOBaHHA H paspabaThiBaeT TYPHCTCKHE MApLIpPYTHl, obecnevupas
HX HEOOXOAHMBIMH YCAYTAMH, PACCYHTHIBAST H YCTAHABJAUBAET LEHEI
Ha TYPLl, OPraHH3YeT pexnamy, NpolaeT TYPHl TypareHTy. HYaule Bce-
ro Typonepartop paspadatsiBaeT TYPBI € NAKETOM YCIYT A ONTOBO-
FO AreHTCTRA, KOTOPOE npeanaraeT 3TH IT1aKeThl OT CBOETr0 HMEHH (Je-
Pe3 CBOMX POIHHUHBIX areHTOR WIN Hepes aBHakOMmaHKH). ITpH aTOM
OH OTBEYAET 34 KAYeCTBO YCAYI, BKANYEHHBIX B TYprpoaykr. Kak
NpaBuno, ofnepaTop NpeanaraeT Ha CANH CE€30H HECKOIBKO NAaKeTOoB,
KOTOpbl€ BMECTE HOCAT Ha3BaHHWE TYpPUCTCKOit nporpamMmel. [lakeTki
MOTYT OBITh HHIHBHIYAIhHBIMH HWIIH TPYHIOBEIMH, MOTYT TIPERMTQIA-
raTh HAMHYHE CONMPOBOXKAAMHINX HIAH ObITE PacCYHTAHBl HA CaMO-
CTOATEALHOE NMpebrIBaHHE TYPHUCTOR. TyponepaTop BKJAKYAEST B Na-
KeT JOCTABKY K MECTY Ha3HaueHMA, TpaHcdephl, pa3MelleHHe, NHTa-
HHE, JIKCKYPCHOHHOE 00CNY:>KHBAHHE, BXOOHbLIEe OUNETH], apeHay AB-
TOMOOMICH.

VHOra TypONepaTop MOKET [IPEAOCTABAATh 3TH YCHYTH CaM — B
TOM CJIY9ae, €CIH OH MOJIYYAeT UX OT KOHTPAreHTa Wiy ABISEeTCH Bid-
AenbleM FOCTHHHI H PECTOPAaHOB.

«HazeMHBIE» TYPOTIepaTophl OOBIMHO NPEAOCTIRISIOT YCITYTH TOJIBKO
B DYHKTE HaszHa4cHHA (pa3MemIcHUE, IKCKYPCHOHHOE O0OCHyI)KHUBaHHE,
TpaHcgep) H He BKITIOYakOT B CBOH MaKeTh! TPAHCNOPTHRIE YCAYTH IO 10-
CTaBKe TYPHCTOB K MECTY Ha3Ha4eHHA H 0OpaTHO.

DdopmanbHLIMH TPU3HAKAMH TYPONepaTopa ARLIIOTCA: HANHYHe cob-
CTBEHHBIX HJIH apeHJ0BaHHLIX CPeACTB TYPHCTCKOTO O0CIyHBaHUA,
pa3paboTKa KOMIUICKCA YCIyT (TypPrpoAyKTa), peanH3yeMoro Yepes ofl-
TOBBIX TIOCPEHUKOR (TYPAT€HTOB ), 1 HANHYHE NOCTOAHHEIX 10T OBOPHBIX
QTHOWEHHWH ¢ MPEANPHATHAMH TYPHCTCKOH HHYCTPHIL

BiaumogeiicTBHe TypoliepaTopa B Mpouecce GopMHpOBaHNd, Mpo-
ABHAKEHUA H PEalH3alMy TYPIIPOOYKTA C Pa3iHYHbIMH KOHTAKTHLIMH ayIH-
TOPHUAMH MOMKHO TPEACTaBUTL B BHAE CXEMEI, NPEICTABIEHHOH HaA pH-
CYHKe 2.

2. TyparenTnl

Typazenm —— 510 OpraHnu3aillsi, KOTOpaa npuobpeTaeT TYpHI, pa3pa-
D0TaHHEBIE TYPOIIEPATOPOM, BRIITYCKAST HA 3TH TYPhI NYTEBKH K peanHiyer
ux norpeturemo. TypareHTckas NeATENBHOCTE B 3aKOHE ONpeIEIIeTCA
KAK REeATENbHOCTh M0 IPOABHKECHHIO H PEalH3alHH TYPHCTCKONQ npo-
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TpaucoprHeie Crpaxospie
KOMOAHKH > Typuer KOMITAHHH
Cpencrtea T [lapmaepn

pazMeliCHHA \ {oTeuecTBCeHHBIS
TyparenT U 3apyGexucie)
[peampuaTus A IloconscTha,
TIHTa KOHCYNLCTRA
IKCKYDPCHOHHBIE TocynapcrBeHHBIE
6iopo Typonepatop OpTaHbl
KymeTypHo-
HOCYTOBEIC Kpemimisie
YIPeKICHIS YupesKIeHHA
CpenctBa
MAacCOBO#H KoMcanTHHIOBEIE
AHbOPMAIMY dupMeL

Puc. 2. B3anMOCBH3L 31eMEHTOB TOCYSAPCTBEHHOH NOAWTHKA
B 00JIACTH TYPHIMA

AYKTa, OCYIISCTRISEMAA HA OCHOBAHHH THUSH3UHK IOPHAWYECKUM AHLIOM
WIH MHIWBHAYAIBHBIM TpeaipyHuMaTenem’,

JAeATeNbHOCTh TYPareHTa BIIOYACT: KOMIUICKTOBAHIE TYPHCTCKHX
YCIAYT B COOTBETCTBHY € KEAHHAMM KIIHEHTA, COTNIACOBAHKE C HUM Map-
ILpYTa MYTEUECTBHA, OpOHHpOBAHHE MECT Ha TPAHCTIOPTE H B CPEACTRAX
pasMelieHns, obecrieteHne TYPUCTOB IKCKYPCOBOAAMY, IMaMH, IpO-
BOAHHKAMH, NMEPEBOAUHKAMU H T. A1

' Cwm.: Denepanbusii 3akod «O6 ocopaX TYpHCTCKOH AeaTenpHOCTH B PO» o1
14 HoaGpa 1996 roaa /7 CoBpanue 3akononarenscTea PO. 1996. No 49,

? MpeanpuaATie MOXKeT OblTE ORBORPEMERNRO H TYPArSHTOM, H TYPOTICDATOPOM,
Hanpumep, TypHcTckoe O1opo pazpabaTelsaeT MAPMIPYTH KaK TYpOEpaTop W npo-
IaeT HX TYPATEHTY, H B TO ke BPEeMA KaK TYPATEHT TTpHOOpeTaeT Typsl ¥ Apyroro
GI0P0 ¥ APOAACT KX CBOMM TYPUCTAM.
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Ha poccHiickoM ¢cyOpbIHKE TYpHOpPeAROKEHHH B HacTOAlIEE BpeMs
JCHCTBYET HECKOIBKO KATETOPHH TYPGOHPM, OTIHYAIOIIHXCE MO BHAY H
(hopMaM MPenOCTABNASMEBIX YCAYT: @UPpMbl ¢ MUHUMARbHIM Habopon
yeayz, rie KNUeHTaM NpeAnaracTca HeCKOIbKO NOCTOAHHEIX MApPIIPYTOB
Ge3 mocTrarouHOro Bulbopa; dhupmer docmamourozo eetbopa, TAS Hpei-
naraerca 10—15 mapwpyrtoe; hupatbs noanozo estbopa, pabotaoLlye rion
AeBu3oM «Kyna yronHo M Korna yrofmHo!»; QupsMbl 3K30MUNECKHX MAD-
wipymoe, NMPeANaralolme KIHEHTaM HeOObIYHEIE TYTEIUSCTBHA H AKCKYP-
cHH { Ha CeBEPHBIA NIONKOC, B AHT&]JKTHH)’, NyTelIecTBHEe Ha BO3AYILEHOM
mrape, MOABOAHOH noake ¥ ap.)'.

3. ObpeanHeHun Typhupm

CyIIeCTRYIOT Pa3IHYHbIE OpraHH3allHOHHbIE H IOpHIHYecKUe dop-
MBI 00 BEIHHEHW TYPOHPM.

Tvpropnopatust — 310 ollHa H3 GOpM KOONIEPALIHH TYPHCTCKUX (hrpM.
Ob6rennHenue GupM-TyporiepaTopos u GHPM-TYPAreHTOR O6BIMHO MPO-
HCXONUT HA TOOPOBOIBHOH OCHOBS H OCYIIECTRIACTCH HNH HA YCIIOEHAX
AONEBOTO YHACTHSA KAXAOro cybbrekTa o6beaHHEeHHA, WIIH TYTEM CITHA-
HHUSA TYPUCTCKHX (DHPM H NOTTOWEHHAA MENKHX ONIEPaTOPOB H TYDPATSHTOB
Sonee KpyNHBEIMH 00pazoBaHHAMM?,

Tvprucmceruii korcopyuyy — >T0 100poBOALHOE 0ObLeIUHEHHE He-
CKONBKHX TYPAareHTCcTR, Npeinojiaraies (MHAHCOBYIO H IODHIHYECKYHO
CAMOCTOATENBHOCTE €10 yuacTHHkoB. Co3naerca Ha OCHOBE AOTOBOpa
HAH BPEMEHHOIO COMTALICHHA O POBEACHHH CAMHOH MOJIFTHUKH HA PBIH-
K€ TYpYCnyr H cOOMIONEHHH €0HHBIX YCIOBUH B3AUMOICHCTBHA C TYP-
ONEepPATOpAMH H NPYTHMH ONITOBBIMH NOTpefuTenaMu Typrpoaykra (dup-
MaMH, TTpelaraloiiHMHE CPeNCTBa PasMeEllieHHs, TPAHCIIOPT, IKCKYPCH-
OHHOE OOCHYKABAHUE H T. I.).

KoHCOpuHYMBI OPTaHHU3YIOTCA HA MPHHUOMANAEX A00POBOIBHOCTH
BXOMKACHHA B O0BEJHHEHHE KAXNOT0 H3 YYACTHUKOB, OOMIHOCTH 3KO-
HOMHYECKHX WHTEPECOB, PABHOINPABUA YYaCTHUKOB B PEIUSHHU 0O6-
KX npobneM ¥ 0GA3ATENBHOCTH BEINONHEHHA O0LUHX pelieHnit, gpn-
HAHCOBOi ¥ OPraHH3ALHOHHO-NMPABOBOH HE3ABUHCHMOCTH KAXKIOTO U3
Y4aCTHUKOB.

'Cr.: T'ynaes B. C. OpraHnzauns TYpHACTCKOH OeATENHOCTH: ¥ aeh. noco-
Oue. M., 1996.

2Bo MHOFWX cTpaHaX GHPMBI-FHTaHTH o0pa3y1oT MOHOTIOAHH Ha pLIHKE TYPHCT-
¢kHX yenyrn Tak, 13 kpynHemnx vypropnopaumii @paduny zaxsatunn 50%, a
3 kopnopauny Fepmanun — «TUI», «Nekkerman» 1 «ITS» — 70% TypHCTCKOID
PBHKA CBOHX CTPAH.
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Tvpucmcrut koonepamug — onHa 13 gopm FoGPOROILHOTO 00bE-
AHHEHHA TYPHCTCKHX (PHPM (Kax NpaBHNO, TYPareHTOB), CO3JaBacMan
Ha OCHOBE €AHHOIC YCTaBa ¢ €610 KoOpAHHAHY yeunyit u agpexTus-
HOT'O OCYLIECTRIICHHS COBMECTHOM JeaTeIbHOCTH. Bxonsumie B Koonepa-
THB (PUPMEBI MOTYT OCYHIECTBIIATEH COBMECTHOE OpOHIpOBaHHEe MECT Ha
TPEHCIIOPTE H B CPEACTBAX PA3MELLEHHA, OOMEH KNMHEHTAMH, 3aKAI0YATE
AOTOBOPE ¢ TYPOIIEPATOPAMH [0 peaIH3alUH TYPOB U T. 4.

4. IIpeAnpHATHA TYPHCTCKOH HHAYCTPHH

+ TpeanpHaTs TYpHHEAYCTPUH COCTABNAIOT OCHOBY TYPHCTCKOH HHG-
PACTPpYKTYpPBl. OHH NpeAcTaBleHbl IPEXRAE BCErd TOCTHHHYHEIM XO34H-
CTBOM (MOCTHHHLAMH, MOTEAAMH, MOTOOTEIAMH, KEMIMHIaMH ¥ T. I1.) H
NpeanpHATHSAME ODLIIeCTBEHHONO MHTAHWA.

QcuonHbie GOPMEL KOOTIEPAIHH IIPSANPHATHA HHIYCTPHU TIPOXKH-
BaHHsA — NOCTHHHYHBIE KOMIUIEKCH! H TOCTHHH4YHBIE CETH, 00BReaHHe-
HHE B KOTODLIe 00yCnoaneHo cTpeMIeHHeM K 00eCieYeHIo KOHKYPEHTO-
cnocOoGHOCTH Ha [TePEHACBIIICHHOM PBIHKE YCIYT YTEM KOHUCHTPALHH
pecypcoB pa3pOIHEHHAIX NPOM3BOIUTENCH. B MHPOBOil NpaKkTHKE pa3-
BHTHE FOCTHHHYHBIX ceTeil ¢ ceThio cobcTBeHHBX H dpandaii3HLIX yua-
CTHUKOR [IOPOOHIO HOBYH) CHCTEMY UCHTPAMHIOBAHHOTO OpOHUPOBaA-
HHA, B pe3ynsTare Yero oxkono 60—-70% roctTuHN4Hoil KBOTE! HAXOAHTCH
MO KOHTPOIEM NeHTPATH30BaHHOH CHCTEMEBI OPOHHPOBAHUA KOMIAHHIT,
a OCTaBIleecs YHCAO HOMEPOB MOXeT OpOHHpPOBaTLCA HEMTOCPEACTREH-
HO rocTuaHned. Takas cucTeMa npeaocTasndeT OONbUIHE TPeHMYLIIC-
CTBa TOCTHHRNE, CTpaxyd ee OT CNaja ¥ NMORLILIAA AOXOIHOCTE HOMEp-
Horo donpa B HeOIaroripHATHLIC NepHoAb] roga’.

Hesarucnmo ot npuHnsng o8peJHHEHHS, TOCTHHHYHBIE CeTH BLIpa-
HaTbIBaIOT €IHHYIO MOIHTHKY HOBEASHIA HA PLIHKE YCAYT H TAKTHRY OT-
HOIUEHH#H ¢ HHpMaMH-TYPOTIEPATOPAMH, YACTHYHO HIH MONHOCTBIO MH-
TErPHPOBAHHYI) CHCTEMY YIIPABICHHA, BKIHOYAsA ABTOMATHIHPOBAHHEIC
CHCTEME] ¥4Y€Ta 3arpy3KH U pacTipe/ieNcHis roCTHHHYHOTO QoHaa. [Ipu
3TOM OHH HPESABABNAIOT TOBONBHO BEICOKHE TpeQoBaAHHA K TEXHUYECKOH
OCHALIEHHOCTH CHCTEMB]I KOMITBIOTECPHOTO OpPOHHPOBAHWA MECT pa3Me-
HIEHHS, HCITONR3YIOT Pa3iHYHEIe KOMOBIOTEPHBIE ITPOrPaMMEL, ITO3BOIA-
IONIHE ONEPATHBHO COOHpaTh, COPTHPOBATE H 0OpadareiBaTh MOCTYNA-
LY O PasTHYHBIM KaHAIaM HRPOPMALHID, HEOOXOAHMYHO IR MpH-
HATHS OMIEPaTHBHLIX ¥ CTpaTerideckix pewtenyii. locTuniaunas naayc-
TpHA Henoak3yeT cHeTemMel PMS (Property Management Systems), a npea-

! IROHOMHKA coBpeMeHEOTO TypruaMa / Tlon pen. [ A. Kapnosoii. M.; CII6.,
1998, C. 59,



4.1. CyGpmHOK NpeanoMeHni 181

MPHATHA OOLWIECTBEHHOro nNutaHus — cHereMbl RMS (Restaurant
Managment Systems)’.

Hapany ¢ TOCTHHHLUAMY, B HRPPACTPYKTYPY TYPHCTCKOH HHAYCTPHH
BXOIAT TAKME CPECTBA PASMEIICHHA, KAK MOTE/IH, TYPHAHCHOHbBI, KEM-
MHHTH, TYPHCTCKHE AEPEBHH H Ap.

MoTenH pacnonaraTea BAORE aBTOMOOHIBHONH Tpaccel B OTAANE-
HHH OT HACEIEHHBIX MYHKTOB HJIH HAa HX OKPAaHAAaX, 8 TAOKE B KYPOPTHBIX
zoHaXx. KpoMe nposkuBanus TypHcT obecneuiiBaeTca 30eCh HEOOXOIHMbI-
MH YCMOBMAMHU JUTA yX0aa 3a apToMoDHReM {aBTOCTOAHKH, OeH303ampa-
BOYHBIC CTAHLRH, aBTOCEPBHC U T. J1.)

MoTooTend — 310 THN F'OCTHHHYHBIX NPeRNpUATHI, CodeTammHX
YCAYrH MOTena ¢ kKoMbopToM M BHICIIHM YPOBHEM 0OCnyUBaHUA, Xa-
PAKTEPHLIM ANA OTENS.

TypraHcHOHEI TOCTHHHYHOI'O THIA NPEeAOCTARAAIOT KIHEHTAM AHHITEE
B OZIHOM HUTH HECKOJILKHX HOMEPaX, a TaloKe CONyTCTBYIOUHE YCITYrH U
ABTOHOMHYH KYXHK},

KeMnuura, TYpHCTCKHE AepeBHH, TypOasbl — 3TO HOMELUSHHA HITH
CEPBHCHBIE XO3AHCTBA, pacnOIOXKEeHHbIE, KaK TPaBHIIQ, B 3arOpOIHOH
MECTHOCTH, NPEIHAIHAYCHHBIC JIA PAa3MEllICHAS KaK 0ObIMHEIX My TeLe-
CTBEHHUKOB, TAX H aBTOTYPHCTOB. |

Kpome nepeyrcIeHHBIX, CYLLECTRBYIOT H APYTHE BHILI ITPSATIPAATHH
NOCTHHHYHOTO XO3AHCTBA, TAKHE KakK: JoMa H MeOnHpOBaHHEBIE KBAPTH-
pPBl, CiaBaeMble MECTHBIMH BIaJenbUaMy B apeHAay TYPHCTAM 10 KOH-
TPAKTY H NPEAHAHAYCHH IS IUTA OTABIXA; IoMa O0TaAbIxa (0DopynosaHHbIE
IUTA NpHEMa B OTABIXa OTASIBHEIX JIAI MW TPYTIT, YIIPaBfisieMbie He ODbI-
HBIMH KOMMEpPHECKHMH cyxkbaMHi, a oOIUeCTBEHHRIMH UNIH PEIHrHO3-
HBIMH OpraHH3alMAaMA U ACCOIUALINAMH, CTABALIMMH 1ielb obecneyuTh
OECTIAATHBIN OTABIX CBOMM YJICHAM H HX CEMbaM B paMKax COLIHANBHOM,
KyNLTYPHOH, CIIOPTHERACH WIM PETHTHO3HON AEATENEHOCTH OPTaHW3aLHH ),
NOMa MOJIOAESHKH (CTPYKTYDEI, TIPSAHAZHAUYCHHBIE AN TIPHEMa, OTALIXA 1
MPOHHEBAHKST MONONENXKH Y.

' IKOHOMHKA COBPEMEHHOTO TYPHIMA...

? Bee BRISNEPEUHCACHHBIC CPEACTRA PAIMEIUEHHA OTHOCAT K TOCTHHHYHBIM
NPSATIPHATHAM PATHUHEIX KaTeropHHE, MO3TOMY OHH IMOANEKAT CepTHPHKALIHA Ha
nNpeaMeT HOMEHKIATYPR H KAa4eCTBa YCIYT, OkasbiBacMEX TypHcTam. Cpencrea pas-
MEMIEHHA ASAATCA TAKXKE Ha MOCTOAHHEBIE, B KOTOPEIY NPHEM TYPHCTOB OCYIHIECTBIA-
ETCA KPYTINbIH T0d, H Ce308Hble — DOCAYKHBAIONIHE TYPHCTOR TONBKO B OTpeIe-
JIEHHOE BPEMA FTORA.
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[MTomumMo NpohHITEHBIX YCAYT MO MIPEACCTARIIEHHK) HOWASra ¥ Opira-
HHU3aUHH TTHTAHHS, B UETAX MOBBLILICHHUA NPHBICKATENLHOCTH HA PBIHKE!
YCAYr BAANEIHBIBI CPEACTB PASMEIMCHUS COZA0T IPH HUX KNyOH 310~
POBBAH, CTIOPTHBHLIE H KOHUEPTHLIE KOMNNEKCH], BEOAAT CHCTEMY l{}r'pﬂp'r-
HOIr0 00CITY:;KHBaHHA TIOCETUTENIEH, .

OrpoMHYI0 POiis BO BpEM TYPHCTCKHX DyTeecTRH (CPpasHUMYIO
0 3HAYHMOCTH ¢ YCJIOBHAMH HOYJIETA) HTPaeT OPraHH3aUHA MUTaHU Ty-
pHcTOB. B HacToslUee BpeMA MCHONBIYETCH HECKONBKO CHOTEM o0uIe-
JrBeHHOr0 MHTAHHA: TPAAUIIHOHHAR CHCTEMA,; USHTPA30BAHHOES NPHMI0-
TOBJICHHE NOTOBBIX K YMOTpeOAeHHIO IPOAYKTOR 14 MPeANPpHATHIL, mpo-
HaroWMX 3TH NPOSYKTEL (cHcTeMa PadpUKH-KYXHH);, CHCTEMA TIMTARUR
NOJTHOCTBI) FOTOBRIMH K YITOTPeOISHHIO NpoayKTaMHi (cHCcTemMa OBICTpO-
ro 0OCHy>KHBAHHA).

TpanuUuMOHHAS CHCTEMAa OTIHYASTCS €IHHCTBOM MECTa M BpPeMeHH
IPHTOTOBRNEHHS H NOTPeDNeHHA MHIIH, a B OCTA/IbHBIX CHCTEMAX BpeMs
MEXAY NPUTOTOBIEHHEM 1 NOTPeOIeHNeM NPOAYKTa 3HAYHTERBHO N0Th-
ue (oT OAHOH Helleau 0 OAHOIO Mecalia).

B nocneaHue roael B cucreMax o0LECTBEHHONO NHTAHUA, 0COOCHHO
B CIMA v crpanax 3ananuoit EBporisl, NPOH30ILIIH 3HAYUHTENbHBIE H3IMEe-
HEHHA, KOTOPLIE OKa3alid CTHMYMUPYIOLee BO3AeHCTBHE HA PA3BUTHE €10
MarepHanbHO-TeXHHHECKoH 0a3pl'. DBOMIOIMA CHCTEM ODIIECTBEHHOTO
NUTaHHS fpyueena K Gonee »hheKTHBHOMY HCIOILIOBAHNHIO TINOMANCH,
YBEITHYSHHIO NPOHIBOAHTEILHOCTH, CO3AaHHIO CNeUHPHYESCKOIO H B He-
KOTOPOM pOde YHHKARBAOrO 0G0pYI0BAHHA.

[ToMuUMO TOCTHHHYHOLO X03HCTEA W HHAYCTPHH NUTAHMSA, K Opea-
OPUATHAM TYPUCTCKOH HHIYCTPHH OTHOCSICH T€ CTPYKTYPHL, KOTOPBIE
BKJHOUEHBI B JPYTHE CEKTOPbI AKOHOMHKH H OpMalbHO He TIPHHALIeKaT
K cepe TYpH3IMa, HO TAKKE 3aHATEI 00CHYIKHBAHHEM TYPHCTOR {(TpaHC-
NOpTHLIE NpeaAnpHATHA, (hHPMBI, IPOHIBOAALIIHE TOBAPL] LA TYPHCTOB,
TOPTOBBIE NMPERNPHATHA, KyJETYPHO-IOCYTOBRIC YUPEKIICHUA, CTPAXOBLIS
areHrcrBa H T. 1.). JIna MHOTHX W3 HHAX TYPH3M ABSISTCA OIHHM M3 OC-
HOBHBIX HCTOYHHKOB [IOJIYYEeHH CPEACTR. DTH MPEATIPHATH HIPAKOT O~
POMHYI) pOAL B TYPHCTCKOH MHEYCTPHH, COCTABAAST OCHOBHOM 31eMEeHT

' DTH H3IMEHEHHA OOBACHATOT TAKHMH (akTOPaMH, KAK MOCTONHRHEKE HHPAAITHOH-
HEIE TIPOLCCCE; OBLINICHHE CTOHMOCTH TPyAAa; eduunT kBanudrunponaHioi pato-
4eH CHILT; YBEAHYSHAE KaNHTAN0EMKOCTH HOBBIX NPEANTPHATHIT; HORBIE JOCTHXCHHS
B AHETONOTHH H HHXKerepRH. CM.. BEpafiMmep P. A. OCHOBH yNpaBAeHAS B HHOYC-
TPHY FocTenpuyMetsa, M., 1995, C. 278,
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HHPACTPYKTYPhE TYPHCTCKOFO OH3HECA, 2TO ABISETCA NPEAnoCchUTKOH
CO3IaHKIA CBOSOOPAZHBIX XOMAUHTOB, O0BeAMHAKILMX TYPAreHTOB, TYp-
OTIEPATOPOB W NPEINPUATHA TYPUHAYCTPUM.

B psane ¢cTpan npoH2BOOHTENH TOBAPOR TYPHCTCKOTO CNIpOCca, TPaHc-
MIOPTHRIE KOMITAHUH, KPYTIHBIE MOCTHHHIIBL YUPEKAaKT cOOCTBEHHEIE TYP-
(PHPMBI, PACHIHPSA TEM CAMBIM CIIEKTD CBOHX HHTEPECOB H KOMMeEpYec-
KHE NePCrneKTHRB. AHAJIOrMYHBIE YCTPEMICHHSA OPOSBIAIDT B TOCAESHHEeE
ASCATHICTHE CTPYKTYPH, AaNeKkHe OT chepsl TypHima (HanpHMep, BaH-
KM, CTpaxoBble oOmmecTRa ¥ T. I.). o

BenyiuuM cyOBEKTOM PLIHKA NPEAJIOMEHHI BEICTYTIAKOT TPAHCIIONT-
HBIE KOMIAHHH'. 3T0O €CTECTBEHHO, TAK KAK NPHBISKATSIEHOCTE TYPH3MA
BO MHOTOM 3ABHCHT OT KOJIHICCTREHHLIX H KaueCTBSHHBIX NOKalaTeneii
CpencTB cOO0IIEHHA — CKOPOCTH, TEXHHYECKOH 0e30macHOCTH TpaHe-
MOPTHLIX CPEACTE, PEryispHOCTH nepeso3ok. KoMdopT, HesomacHoCTs H
IKOHOMHA BPEMEHH IMYTEIECTBEHHHKOB — BOT T€ (PaKTopbl, KOTOPHIC
HMEIOT peLIaioiIee 3HaYeHHE B BBIOOPE TYPHCTAMH TOTO HITH HHOTO cpen-
CTBa MEPEABHIKEHHA.

CoBepiieHCTBOBaHNE PhIHKA TPAHCTIOPTHBIX YCRAYT B TYPH3ME OCY-
IHECTBAACTCA B HECKOJIEKWX HATTPABNIEHHAX: Pa3BUTHE MaTePHATBHO-TEX-
HU4ecKkoil 0a3bl TpaHCNOpTa, COBEpPUISHCTBOBAHHE OPraHH3allHi H yn-
PaRNEHHUA CHCTEMbI TPAHCNIOPTHOIO OOCNYIKHBAHHA; pacRIHPEHHE HOMEH-
KAATYPBI YCIYT; NPOBSIeHNE COOTBETCTBYIOUICH MOMTHTHKH TPAHCTIOPT-
HBIX Tapudos. Jna hopMHUpOBaHUA H YBEHHUCHUS MACCAXKHPONOTOKOB
fAyTeM OpPHBASYEHHA TYPHCTOB K TOMY HITH HHOMY BHAY TPAHCIOPTA I0-
CTOSAHHO COBEPLUCHCTBYETCH TapHdHast NOJHTHKA - 38 CUeT CE30HHOro
CHIDKEHHA UEH, BBCAECHHR CHCTEMB] ILIOT IS MONOASKHOIO, COIHANB-
HOT'Q ¥ APYTHX BUAOB NyTELTecTBHH. B UacTHOCTH, Ha BO3AYLIHOM TPAaHC-
[IOPTE OPraHH3YHOTCA YapTepHBle peHChbl W HHKITIOSHUB-TYP MOJETHI, 0-
IBOJIAIOLLHE CYLWIECTBEHHO CHH3UTEL UeHb! 3a noe3aky (do 50—-60% tpa-
AHUHOHHOTO Taphda)®. Haprepurlii peiic — peiic, BEINONHASMBI BHE
PEryIApHOTO PACTTHCAHHA HA YCIIOBHMAX 4YapTepa, TO €CTh apPeHABI BCEro
TPaHCHOPTHOTO cpeAcTBa (kopabia, caMoneTa, aBTobyca H T. i1.) HJIH €ro
4AaCTH Ha OTpeaeNeHHbLIH peHc HIN CPOK.

' TpaRcNOpPTHBIE ATPATHL MPH TYPHCTCKHX My TEIIECTBHAX, 10 HEROTOPEIM HaH-
HBIM, COCTARIAIOT KO0 1/4 ofMIHX pacXonoB TYPHCTA, a B HEKOTOPSIX cnydasX {npw
MEMKOHTHHEATANLHLIX MYTEMCCTRUAX) MOYTH MONOBHHY ITHX pacxonoB. CM.: Jxo-
HOMHEKA COBPEMEHHROTQ TYPH3IMA...

TaM xe.
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HuI03He-TYP ~— OJIHH H3 pacnpoCTPAHEHHbBIX BHIAOCE MHIHBHIY+
ANLHOTO MM IPYHNOBOTO NYTELIECTBHA B OPraHH30OBAHHOM TYPH3ME;
KOTOPEL iIpeacTasiaeT cofoi KecTKO CIIaHHPOBAHHYIO NC MAPIUPYTY}
BPEMEHH HAYAIa H KOHUA MOe3AKY, BKIHMAIOLLY IO 00A3aTenbabii Hadop
W KAa4eCTBO YCIyr B UHKN3MB-TYRe ycTanaenHBaeTca odulas Ha pech
KOMILIEKC YCIIYT LiEHA (BKIIHOYas NOMHOE TPAHCHOPTHOE 00Cy KWBaHHe),
KOTOpAA 3HAYHTENBHO MEHbLIE CYMMBI LICH MO MEeMEHTaM o0cny KHBaHHR
B CJI1yvae HX pasneilbHONo NPHOOpEeTeHHA TYPHCTOM.

' OnHO M3 TeHASHUWH Pa3BHTHA TYPHCTCKHX MEPEBO3OK ABIASTCA KOM-
OHHaLMA pasAHYHbBIX BHAOB TPAHCNOPTa, MO3BOAAIONIAA MAKCHMAlILHO
[TOJIHO HCIIOAB3IOBATE NPEeHMYLLECTBAa KaXKIOT0 H3 HHX H TEM CaMbIM MO-
BEICHTS KOM(OPTHOCTE H CKOPOCTH NepenBukeHus. B yacTHOCTH, YBEITU-
YEHHE UHCAE ABRTOBAALENBUCE BOOYHAACT TPAHCNOPTHEIE OPTaHH 3N
NOCTOAHHO PACcINHPATE BOSMUMKHOCTH NNEPEBO3KH NAcCaKUPOB BMECTE ©
HX JHYHLIMH AaBTOMANIHHAMH. B XKeIe3HOMOPOKHBIE COCTAaBsl BKAKYA-
IOTCA CNEUHANBHEBIE ABTONNATHOpMEL. TakHe JKe yCIYTH IpelIaraloTes
Ha BOJIBLIHHCTBE TACCANKHPCKHX CYI0B, YBEIHYHBACTCA BMECTUMOCTS,
CKOPOCTh, KoMpopTabeAbHOCTL NAPOMOB, PACIUHPAETCA CETh MAPOMHBIX
nuHHH. [TyTemecTayroiye Ha apnanadHepax HMelOT BOIMOXHOCTE CO-
BMELIATE ITONCT H JajdbHEkHIlee NEepeABHIKCHHS Ha MPEAOCTARNAEMOM B
fIPOKAT ABTOMODMIIE,

Ha cyOpbinke npeayioikeHd aKTHBHO ASHCTBYIOT TakXe NpeanpHa-
THA W YYPEXKACHHA KYIbTYPHO-NOCYTOBOH (KOHUEPTHBIC 3a1bl, TEATPHL,
MY3€H), PEKPEeaUHCHBOH 1 PH3KYNBTYPHO-0300POBUTELHOH HaMpaBicH-
HOCTH (CNOPTHBHO-3PEMHIHEIE YUpeKASHHA, 0300POBHTENLHLIS KOMTI~
AEKChl, MECTA MIPOBEAEHIE OTbIXA, HAWHOHATLHbBIE MADKH K T. 11.), KOTO-
PBIE HHOMA BKIIQUAKOT B COCTAB MAaTEPHANLHAIX PDECYPCOB TYPH3IMA,

B 370ii rpynne 0cofeHHO CASAYST BEIACANTE HCTOPHKO-KYILTYPHBIC
H KyIbTYPHO-AOCYIOBBIE yUPEXKNEHHA — XapaKTep U KaueCcTrO Nipenna-
TaeMBIX HMH YCJIYT ABNAETCA CYLUSCTBSHHBIM (PAKTOPOM TYPHCTCKO#H
[IPHBJIEKATE/ILHOCTH TeppHTopHi. He cnyuaiiHo B nocieHee BpeMsA Be-
RyLlHEe My3eH OTKpbiBaoT B HuTepuete cobocTBEHNbIE CANTEL, NpeaCTaB-
AFFOLUHE HX FKCITO3HUNK B (GOHAB! HA MHPOBOM PBIHKE KYNBTYPHBI' .

' B wactHoCcTH, B Cankr-Tletepbypre paspaborana nporpaMmMa cosgalnua ylek-
TPOHHEBIX TEMATHYECKHX KATANONCB K apXHBHHIM GOHAAM H KODNEKIHAM BCEX MYy3een
ropona. HeEcTHTYT «OTKpRITOS OOLIECTROR OOBABHIT KOHKYPC NMpoekToR «(Jprayn-
TAWNH KYALTYPH — B MHTEepHET», NEAL KOTOPOro 3aKMiOHacTea B NOJACPKKE Kyb-
TYPHBIX NPOeKTOB H HHPOPMANHOHHRBIX cHeTeM B HHTepHeTe, coaelicTBYIOIEHX THA-
SIOTY B MeXAYHAPOAHOM HHBOPMaNNOHHOM MPOCTPAHCTRE,
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[penapHATIA TYPHHAYCTPHH HEPEAKO ACHCTBYIOT Ha PhIHKE TYPYCIIYT
CAMOCTOATENBHO, AKTHBHO pEKNaMHPY A COOCTBEHRBYIO NPOAYKLIHIO, Bbl-
NyCKas HIMOCTPUPOBARHEBIE KaTaNord, 6yKieTsl, KHHO- U (hoTOMaTepHa-
AbI, COACPIKALIME CBENCHHA O MECTaxX OTAbIXa, BO3IMOXHOCTHX pa3sie-
4eHUH, peIlUTE NPODAEMBbI CO 3I0POBLEM, YCTAHOBHTS ASTIOBbIE KOHTAK~
Thl, YAOBJICTEOPHTH DEIHTHOIHEIE MOTPEOHOCTH, IO3HAKOMHTECS ¢ IIAMAT-
HHKAMH HCTOPHH U KYAETYPbI.

. Tabauya 6
CHcreMa cpsized Mesxay cyﬁumﬁu PLIHKA NpeaNokeHns

H PLIHKA COPOCA

CyfiueTl peHKa NPEAN0XaHHA CyluexTel paIiHKa CNpOCA

1. MPennpustTra TYPUCTCKOR mHaycT- ] MruaueuayancHse NoTpednten yonyr
P (FOCTHHW UM, peCcTOpaHk, TpaH-| Typonepartophbl
CNOPTHLIG OPraHuIaLIn)

2. Typoneparops TyparamTs

3. TypareuTol Huauenayansime notpelurent yenyr
MNpegnpuaTyAa, OPrasdM3aumm
Apyrue Typaredtol

4, OGvearHeRWA TYRDMPM TypareHTh

HHamsuayaneHbie norpaelurany yonyr
MpeAnpUATHA, OPraHUa ALK

TeHIeHUHA PAIBATHA CYOPLINKA HpeIOKeHMH

O6obUIeHHe OTeYeCTREHHEIX H 3apyOSKHBIX IyOnHKALIHEH 110 TaHHOH
npoSaeMe NO3BONAEST BHIYIEHHTE CASAYIOULHE 3B IHOHHBIE H3MEHE-
HHA B CTPYKTYPe H @YHKLIHOHUPOBAHHH COBPEMEHHOTO TYPUCTCKOTO Cy0-
PLIHKA ITPeITOMEHHIA '

1. Oanodi H3 MaKPOTEHASHLUHE Pa3BHTHA PBIHKA TYPYCIYT ABNAETCA
nEPexoo om Macco8o2o CMAROaPMUILPOSANRO20, KOHGEHEPHOO MYpPU3-
Ma K MACCOBOMY Juddepenyuposaltnomy 0BCayICUBAHINO.

Maccoesit xapakTep Typusm npuodperaet 8 1950-e roasl, korfa oH
M3 MpeMeTa POCKOIIM CTaHOBITCA noTpedrocThio Honblueit yacTi Hace-
JIEHHA BHICOKOPA3BHTHIX HHAYCTPHANBHEIX CTpad. B 3roT nepuon coina-
€TCA MOLIHAA HHIYCTPHA OT/ARIXA CO CBOMMH HHCTHTYTAMH, NPOAYKTOM,
ITPOH2BOICTBEHHBIM LIHKJIOM, METOAaMI OPTaHH3ALMH H YITPABICHUN NPO-

"'Cum.. Kupnnanos A. T, Bonkoea JI. A, Mapxetuur B rypssme. CII0O.,
1996; Canpynosa B. b. TypusM: 3B0MIOLHA, CTPYKTYPa, MAPKeTHHT. M., 1997,
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nH3soncTeoM. Haer MaccoBoe CTpOUTENBCTBO NOCTHHHL, MOTENeH, pas-
JHYHBIX YBECENMUTENLHBIX 3aBeacHHiA.

Macconhiii, xOHBeHEepHEI TYPHIM Mpeobnaaan mo Havana 1970-x |
rojos. OH XapakTepH30BaACA CAHOPOAHOCTHIO MOTHBALHH MOTpedH-~
TeNeHd H COOTBETCTRYIOLUIHM el 00e3NNYeHHO-KOHBEHEPHBIM XapaKTe-
POM APOU3BOAHMBIX yenyT. OCHOBHEIM MOTHROM NoOTpeSneHus TypH-
CTCKMX YCIIYT TOrO NepUuoia 6uI1n OTALIX — KAaK CPEACTBO BOCCTAHOB-
ACHUA PU3HUYECKHX CHJI NOCE TAKEIOTO HOBCEAHEBHOTO TPYHA C e~
NBt0 TPOAOLKEHHA 3TOrO Tpyaa. [HomoOuas Mmoaens notpedncHu gop-
MUPOBATACE HAa OCHOBE O0IIECTBEHHON NCHXONOMUH COFPAHUYEHHOTo
HOTPEONEHHA U BRICOKOH NMPOHIBOAUTENBHOCTH Tpyaa» B Oblna obyc-
JOBAEHA OTHOCHTENEHO HEBLICOKHM YPOBHEM ORaroCOCTOAHHS Mac-
COBOIro notTpelHTeNns H OTHOLUCHHEM K TPYAY KAaK K AOMUHHPYIOWEH
ILEHHOCTH.

JKOHOMHWYECKHH [TOABEM | 960—70-X ronoB BRIIBAII NTOBEILIECHHE CIIPO-
Ca HA TYPHCTCKOM phIHKE. B 3T0 BpeMs MPOHCXONHAT 3KCTEHCHBHAII pocT
KAK BBE3IAHONO, TAK M BLICIAHOMO TYpH3IMa. B OTBET HA 3TO yBeAHTWBaAeT-
CsI HHCJIO TYPHCTCKHX NPEANIPHATHH H pacTeT 00BeM NpOU3BOACTRA TYP-
yeayrn TypHcTckHe GHPME! MTepeXodaT Ha «KoHBeliepHbIi MacCOBBII TY-
PHIM», NIPEaflonaratolnii cTaHIapTH3aUHI YCIyTr B Buae KOMOHHHPO-
BaHHBIX (IIKUAK-TYPOB».

ITepexon oT koHBeHepHOro k angrpepeHiHpOBaHHOMY TYPH3IMY OCY-
HIECTRAANCA Ha (POHE NMEepexoia IKOHOMHKH 0T «PBIHKA IPON3IBOIHTE-
nef» K «poiHKy norpefureneii». Haceimenue prinka ToBapaMu, noseIuIe-
HUE YPOBHA G1arocoCcTOAHNA MaccoBoro NoTpebuTens, H3MEHEHHE COOT-
HowmeRnHd patouero H cBOOOIIHOrO BpEMEHH B T10AB3Y NOCAEAHErO BeCh-
Ma CYIHECTREHHO MOBAHAINR Ha MOTUBAUHC, [IPHOPHTETH] H NMCHXCMOTHIO,
noTpebneHH: Npouiowa nppepesnHanns ¥ yenoxHesue norpeduo-
cTell, paciHpHACE CAEKTP MOTHBOE HOTpedneHNS.

AnddepeHiHpoBaHABIH TYPH3M 00HAPYIKHBAET CBOKO CIIeNpHKY Kak
Ha pLIHKE NPOH3BONNUTEACH, TAK U IOTpeduTenen.

Puinox nompebumeneii xapaxkrepiayerca audpdepeHunanyeii rypuct-
CKOI'o clipoca, bonee H3OHpaTeALHBIM OTHOILEHHEM OTPeOUTENA TYPHCT-
CKHX YCIIYT K HX Ka4ecTBY M UeHE, pacludpeHHeM coLHaabHol Bassl mo-
Tpebureneil TYpHIMa —— TYPHIM OCTANCH MACCOBEIM, TEIEPE B HEM [IpH-
HUMAKOT YJACTHE HE TOIBKO JINTA H CPeaHHI KIACC, HO H HACENICHHE ¢
HHAKHM YPOBHEM AOXOMIOB.

TIpouzgodumenu HAUHHAKOT OCBANBATE YIKOCTICUHATHIMPOBAHHBIE H
pa3pabaTriBaTh HOBLIE CETMEHTE! TYPHCTCKOTO CNIPOCa, PACLEMPSIOT HO-
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MEHKIATYPY NpeanaraeMbix yeayT, A pepeinpyroT H cielHanu3npy-
10T MPEITONCHHAS,

OKOHYATENRHO 5Ta TCHASHUNA YKpenyiIack b Koule 1980-x roos, koraa
copMHPOBaNCcA HOBBIH THIN Maccoporo notpeduTens. Ero ornwiaurens-
HBEIMH HEPTAMH RBJIAIOTCA! HH(OPMHPOBAHHOCTS, BRICOKMI ypobens 06pa-
30BAHUA; FIOBLILISHHAS TPeOOBATETBHOCTh K KOMDOPTY H Ka4eCTBY YOIy
HHIHBHAYATH3M, MOORIBHOCTE, OPHEHTALHA Ha AKTHBHLIA CTIWIb XKHIHH, B
TOM YHCHE H B cdepe AOCYTa; CTpeMileHHe K MOCTUABHOMY OOHOB/IEHHIO
sHaHHdit, BnevaTneHvil. Haeonorua «o0mecTsa noTpebneHyin», Xapaxkrep-
Has /i GONBIIMHCTRE PAa3BHTBIX CTpaH, SGOpMIPOBaia HOBBIH THI NOBE-
AeHHA NOTpedHTeN Ha PhIHKE, OCHOBAHHOTO Ha BHICOKOH HH()OPMHUPOBAH-
HOCTH, HE3ABHCHMOCTH, KPHTHYECKOM OTHOILICHHH K NMpeanaracMpeiM TOBa-
pam ¥ yenyram. CerognainHini notpeturens, n3danosannuiit obunneM sce-
BOSMOMHBIX TOBApOB H YCIHIYT, IEMOHCTPHPYET TAKYH) e CTPATETrdio OT-
HOtweHHi B cdepe TYpH3IMA: OH HILIET HOBBIX BISYATNEHHH H YAOBOILCTBHI,
NOABEPHEH BITHAHIIO MOZABL, FOTOB JIEI'KO H3MEHHTE CBOM CHMIIATHH, IIPeI-
[OYTEeHH, HHTEPECh], MOTHBLI MOBEASHIS Ha TYPHCTCKOM PBIHKE,

VenoxyeHne norpebHocTel KWIHEHTOB 1 COOTBETCTBY AT peaKlitig
TYPHCTCKOTO OH3HECa OTIpenesIaoT BOSHHKHOBEHHE COBEPLIEHHO HOBBIX
CErMEHTOB B TYPHCTCKOM CNPOCE, B TOM 4HCIIE 3@ CHYET YBEJMYCHHA KO-
THYECTBa KOMOHHHUPOBAHHBIX BHAOB H (OpM TYpH3IMA.

2. IIpoucxooum Raderue meMnoe pocma cRpoca HG MYPYCAY2U U €20
cmaburuzanud Ha eblcokom ypoere'. B uactHocTH, 8 [ epMaHHH 32 NepHOA
¢ 1960 no 1980 roa uHcnO HOYEBOK TYPUCTOB YBEJIHYHAOCL B 1,9 pasa,
npuyeM ecnH B 1960 roay TypPHCTCKHE MOSSAKH NPEHITPHHSIIH MHmIE 27%
HaceneHus, To B 1980 — 57,7%, a B 1987 — 64,6%?. 310 00yCcNoRIECHO
TeM OOCTOATENBCTBOM, YTO TYPH3M H3 mpeAMEeTa POCKOLUN TPaHCPOpMH-
POBAJICA B THITHYHYIO NOTPEOHOCTh MAacCORONo NOTPeOUTe IS,

B 1980-e roasl TeMNbl PpOCTa 3AMELNTHIHCE, HO OCTAIHCE YCTOHYIH-
BbiMH IIPH BHICOKOM YpOBHE o0LeMOB mMpPOU3BOACTEA,

| BaykHe MM NOKA3ATENEM IABSPIUSHHA GOPMHPOBAHNA MACCOBOTO TYPH3IMA
CYHTAETCH HHTEHCHBHOCTE TYPHIMZ B TOH HNH AHOMW cTpane: Kakad 4acTh HACENEHHA
cTpaHH (B %) €XKeroJHO COBEpIIaeT XOTA OB OAHY TYPHCTCKYIO MOE3AKY (HETTO-
WHTEHCHBHOCTS). HHTEHCUBRAOCTE PACCUHTHIBACTCA KAK NPQUEHTHOE OTHOILEHHE KO
BCEMY HACEJICHHIO CTPAaHBI AN K Toi ero wacTH, xoTopaz crapwe 14 net. Korna
WHTSHCHBAOCTE TYpH3IMa npeesimaet 50%, To MOKHO FOBOpHTE ¢ copMHpOBA-
BILIEMCHA MACCOBOM TYPH3IME, B KOTOPOM MPHHHMAET yMacTHe DONbilan 4acTh HACEHE-
HHst. CM: Canpynoea B, b. Yxasz cou, C. 14,

*Tam xe.
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CradunHiailia capoca, ¢ OAHOH CTOPOHDb], ABIACSTCA rapaHTHel Ha-
JEKHOCTH TypOH3HECa, ¢ ApYroH — 3aTpyaHAeT nouck GupMamu cob-:
CTBEHHOH «HHIUMW» HA pbiHKe yoryn B Hanbosree cokHOM NTONOKSHHHA
OKa3BIBAIOTCH BHOBBL CO3AABaEMBbIE (DHPMB], KOTOPRIC BRIHY X IEHLI MO3H-
LIHOHHPOBATE CBOH MPOAYKT HA PBIHKE, HIPAKTHYECKH HE HMEROLIEM CBO-
GOAHBIX CErMEHTOB. 3

3. Yeaybanemcen cneyuaruszayun u ougepcu@Qurayun npedroxce-
HiA, TO €CThH PACLIHPAETCA AaCCOPTHMEHT ANEOCTABRIAEMBIX YCIYT B -
paMiax cuetidanusaunu GupMel; TYpOUPME NPOHRKAKT B Apyrue 0f-
AACTH YCI YL, |

4. Ycunusaemcen konkypenmuas bopuba Ha pobiHKE OpPZaHU3ICEaH-
RO20 MYPUIME ~— 38 CUET NOCTOAHHOTO YBEIHYEHHS YICIA TYPONEpPATO-
pOB, BEIX0OIA HA PRIHOK 3apyOeaHbIX GUHPM-KOHKYPEHTOB; POCTa KOMIte-
CTBa HHBIX CyDLeKTOBR, TIpeNiaraoiliiX YCAyrd TYPHCTCKOTO Xapakrepa
{HanmpuMep B 3aMaAHLIX CTpaHAX HAST aKTHBHOE BHEIPEHHE ABHAKOMIIA-
HHii Ha PBIHOK TYpH3Ma B KaueCcTBE TYPONEPaTopOs);

5. Habarodaemca npoyecc MORONOAUIQUIN mypucmckozo bBusreca
3a CYET NpPsiMOro JOJSBOro YUacTHs KPYIHLIX TYphHPM B KAITHTAIE Ma-
JIBIX H CPERHUX TYPONEPaTOpPOR; CO3AAHHA PpasnHyHBIX (opPM «cTpaTeru-
YECKHX ANBAHCOB» (Hanpumep, coTpyaHu4decTBO «Hyp» U «Aaak-pan-
3¢H» B 00NIACTM ABHATYPOB H MOPCKHX KPYH30B); 4 TBKKE KOCBEHHOID
nonepore yaactua'. Maorue esponeiickie GHpMBI-TYpOIIEpaTOpsl pH-
ofperarT cofcTBEeHHbIS OTENH, HakeTh! akunii rocruunn B Henanuu, Ty-
HHce, Tavnanae, na Lieitnode, B Typiiuu,

MoHonoAH3aUKE XapaKTepHa H A [IPEATIPHATHA TYPUCTCKOH uHy-
cTpui. Hanpumep, 8 rocrudagHoM cexkrope CUIA kpynHbie U ¢peaHue -
TOCTHHUHYHLIE DPEeAnpHaTHa cocTarisior fonee 80% nceit otpacny, 8 -
KOTOPbLIX COCPEIOTOSSHO OKMI0 30% uncneHnoCcTY 3aBATHX. TeHaeHIHA |
YCHNTEHHA KOHUIEHTpalUH TPOR3SROACTEA B cepe TYPU3IMa XapaKTepHa i |
LS OPYTrUX HPOMBHILIEHHO Pa3sBHTHIX CTPAH, .

6. lIpoucxodum roonepayus cybvexmos potika mypucnmeKkux ye-
aye. Janpas TeHACHIUs, ¢POPMHPOBABINAACT B KOHUE 1960-x ronos,

' HanpumMmep, Toproeslit aomM «Merpo» Bnazect toproboil upmoi «Kayd-
xot», KOTOpad, B CBON} OYEPEHE, ABAACTCH CIHHCTBCHHBM AKIHOHEPOM KpYMHER-
mero ryponeparopa « ITC». «Kaydxop» pnagecT akitHIMH TOPTOBOTO ZoMa «Xop-
TEH», & «XOPTCH» Yepes AouepHiole bipmy — 25% awmnii Apyroro xpynnefimero
Typoneparopa PP «TYH», Takum 006pazoM, HANHIC BOZMOKHOCTE CAMSHHA IBYX
«THTAHTOR» TYPHCTCKOTO phitdka B 0GX0n repMaHckory 3akoHozatenkcria). Om.:
CanmpyHosa B. B. ¥kaz. coq. C. 100.
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CEroIHA BbIPAMAETCA B pa3IHYHbLIX GopMax HHTErPalHy ¢ ApeANpHA-
THAMH-TAPTHEPAMH (HalIpHMep IFyTeM NpHoSpeTeHns aKkuuii npeanpu-
atuit). HauGonee pacnpocTpadeHHBIME B MHpE ABNAIOTCA TakHe pop-
Mbl 00BbEIHHEHHH, KaK TYPHCTCKHE KOPIIOpPaUAH, KOHCOPDIHYMbI H KO-
OnepaTHBSI.

Heo6XxoaHMOCTh KOoOMepausy cYOREKTOB PhIHKA TYPHCTCKHX YC-
AYT onpenensaercs cneuHOUKoH NPOHU3BOACTRA B pEaTH3aLH| TYPIPO-
nykra. TyponiepaTop, pazpabaTeiBas CTPATETHIO CBOECH REATEIBHOCTH
H IIPOEKTHPYA TYPNIPOAYKT, CaM pealiu3yeT HEMOCPESACTESHHOMY M10-
TpeOHTENO NHILE €70 HesHauuTenbHyS 4acTs. OCHOBHOE K KONUue-
CTBO TYPOB MPOJaeTca Yepes He3aBuCHMEBIC TYpareHTeTBa. B aTux ye-
NOBHAX TYPOHEPATOPY TPYAHO OCYILUECTBUTE COOCTBEHHYI) MADKECTHH-
FOBYH CTPATETHIO YEPE3 TYPATeHTCTBA, KOTOPhIE PEaNu3YIOT TYPNpo-
IYKUHK MHOTHX (HPM H 9aCTO CMBICT MapKSTHHTORBOH A€ATENEHOCTH
CBOAAT K npocteiiledi 3anaue: NpoAaTh MAKCHMANBHOE KONTHYECTBO
nyTeBok. [I03ToMY TYPONIEPATOPH! 3aHHTEPECOBAHB! B NOBLILIEHHH CTe-
ICHH YIPABIAEMOCTH CBOHX KaHanoB cOLITG 3a CYET pacClIHPCHHS
coBCTREHHOM CeTH, MOKYNKH akiui TypareHTcKkuX ¢upm U obrenHHe-
HHH TyparenteTs, ¢paHvaiizuara’,

Pacumipesue maciutabos H 3peKTHBHOCTL KOONMepaudy B cdepe
TYpH3Ma 00YCIOBNEHEl COYETAHHEM, ¢ OMHOM CTOPOHBI, (GHHAHCOBOH U
TEXHHYECKOH MOTIH KPYMHOH QHPMEL, ¢ JApYToil — rHOKOCTH H MaHEB-
PEHHOCTH MEJTKOTO NPEeRNpHATHA, a TakKe HX obuieii MaTepHaNbHOIH 3a-
HHTEPECOBAHHOCTBI) B PE3YIBTATAX COBMECTHOH NEATE/IBHOCTH.

7. Carasicusaiomcs (PYHKYUOHAILHBIE PAIAUNNA MYPONEPAMOpPos U
mypazenmos. C 0AHOH CTOPOHBI, TYPONIEPATOPH, 3AHHTEPECOBAHHEIE B
peanM3atyH coGCTReHHOH MAPKETHHIOBOH NOTHTHKH, CO3NAIOT COBCTBEH-
HEIE KAHANE] peanu3aliMd TYPEPOAYKTa, ¢ APYToi —— paspaTH#e HHDOpMa-
IIHOHHBIX TEXHOMOMHI (pexae Bcero MeXXIAYHAPOMHBIX 3IEKTPOHHBIX
CHCTEM) NO3BOJSET TYPAreHTCTBAM CO3IABATE U PEANIH3OBBIBATE COOCTBEH-
HETH TYPOPOAYKT — OT 3aKa3a 611eToB A0 OpOHHPOBAHHR MECT B OTENIX
H OPTaHH3ALHH KYIETYPHOH NPOTPAMMEL.

Coaep:xaHne pLIHKA Npeaao:kKeNRil

AHaTH3 PEIHKA NPeIOKeHHH NPeIONaraeT H3ydeHlie MOTeHIHATA
PAIHYHBIX CYOBREKTOB TYPHCTCKOW HHAYCTPHH, KOTOpAs NPEeACTABIAST

'CM.: Tam e, C. 96.
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coBolf MexkoTpacneBoli KOMIVIEKC, BEAMOYAIOWHH BCe OpraHH3allHH M
NPEeaIIpUATHA, NeHCTBYIOLIME Ha PBIHKE TYPYCHYr: COOCTBEHHO TYPHCT-
CKIe NIPSAIPUSTAS (TYPONEepaTopPsl H TYpareHThbl, MPeanpHITHa pazMerie-:
HU#A TYPHCTOB, MUTAHUA K T. 4.}, NPSINPUATHA, BXOAKIINE B APYTHES CEK-
TOPBI FIKOHOMHKH H NPeOCTaBNAIONIHE YCIIYTH TYPHRCTaM U TyphHUpMam:
{(3KCKYPCHOHHOE¢ 0OCITYKHUBAHNE, OPraHU3aMA pa3aIedeHHH #H KynbpTyp-
HBIX [IPOIPpaMM, KPEIUMTHEIE U CTPAXOBBIC YCIIYTH, IPOKAT TYPHCTCKOTO
CHAPIDKEHHUA, MapKEeTHHIOBBIE UCCNeJOBAHUA B 00IaCTH TYpHIMaY), NP~
TIPHATHSA, U1 KOTOPLIX CPERCTEA TYPHCTOB BRICTYTIAKT B KAYECTBE JO-
AOJMHHUTENBHOIO HCTOMHHKA NMPHOBINH (TPaHCMOPTHEE, O0LISCTBEHHOTO
nHTanKs, ORITOBOTO ODCHYy KHBaHNHA, PapMALSBTHUYSCKO, Jerkoli npo-
MBILITEHHOCTH, MEIHUHHCKHE, KY/IBTYPHO-TIDOCBETHTENBHEIE YUDE KOS~
HHA), a TAKKE MOCYIapcTBeHHbIe opralbl, obecnednsaloniie HOPMATHR~
HO-[PABOBEIE N PKOHOMHYECKHE YCAOBHA Pa3sBHTHR TYPHHIYCTpHH, 06-
1ECTBSHHEIC OPraln3auyi ¥ yueOubie 3aBeISHNA MO NOANOTORKE Kalpos
LI TYPH3MA.

Ocobennocmu u cocmag mypnpooyxma

Ba3opoii KareropHeii, kotopasa obo3HauyaeT HEKHH pesyneTaT Tpyna,
ARAAETCA moeap, IpeAaracMbli [ NPpoJakH Ha PEIHKE # CIIOCOOHBIH
YOOBASTBOPHUTE KAKYHO-NMHG0 NoTpedHOCTL OTASIABHONO YeNOBReKa HIH
COLHANBHOH rpynnsl. B WHPOKOM CMBICAE B KAYECTBE TOBapa MOMKET
BBICTYHIATh 11000H MaTepHallbHbIH WIH HEMATEPUATBHBIN IpeaMeT (B TOM.
UGS HOesA, EHHOCTE, YCnyral.

B TypucTckol cdepe ocHopHOI dhopMOH TOBapa BEICTYIAST MYp-
npodyxm — COBOKYIIHOCTh HEeBEUIECTBEHHBIX (B JOpMeE YCiayr) v Be-
IIECTEEHHBIX {B BHAE NpeaIMeToR NoTpefieHua) norpebHTeNsHBIX CTO-
HMOCTEH, NIPeAOCTARNASMbIX TYPHCTY ¢ LEAbBK YHOBAETBOPEHHA €ro
IOTPEOHOCTEH,

Tvpucmexutl npodyxm — 3TO KOMIUIEKC MOTpeOUTENBHBIX CTOH-
MOCTEH, CO3JIaHHBIX 3a CUCT BJIOKCHHOIO B TYPH3M TPYAa H HOJIy4a-
EMBIX TYPHCTOM B Npoliecce NnyTeiiecTers. C TOUKM 3peHHd Npor3nog-
CTBa TYPHCTCKHI IPOAYKT npeacrasaner coboi cOBOKYITHOCTD OTIpeae-
JICHHOTIO KOJIHYECTBa H Ka4YeCTRa TOBAPDOR U YCIYT, MOANOTORIACHHBIX AT
peaIH3aLHH DOTPeOHTeNAM.

COCTABNAIOUIHE TYPHCTCKOTO TIPOAYKTA HE BCETIa HMEIOT BEllle-
CTBeHHOE BhipakeHue. Ero norpebHTeNhcKkHe CBOHCTEA ONpeASenATCS
OnaraMi, HCTOYHHKH KOTOPBIX HAXOAATCH KAK B MaTepHAIBHOM! (TYPHCT-
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CKHE TOBAaphI, COOPYKEHHT, HHPPACTPYKTYpa), TAK H B COMANBHOHR, nipu-
poaHOH, KyaLTYpHOU cpene. [lorpebuTtensiasd CTOMMOCTE H KOHKYPEHTO-
CNOCOGHOCTD TYPHCTCKOTO MPOAYKTA 3aBHCSHT OT pEKPEalHOHHBIX pecyp-
COB PETMOHA, KAYECTBA €0 MPHPOIHO-Gromornueckoii noacUcTeMb! (1ann-
twadgra, )WitMarTa, Gnopsel, hayHs!), HAUTHYHA YHHKAIBHBIX HCTOPHKO-KYTb-
TYPHBIX H IPHPONHBIX ODLEKTOB.

Obsenrenye Becex 3THX 6ar B KOMIUISKCHBIR MPOAYKT LiPORHKTO-
BaHO HeoOXOAHMOCTEIO YIOBNETBOPEHHA COBOKYITHOCTH NOTpebHOCTEH
KRHEeHTa U ABIASTCA cnenudHyeckoii qcprgﬁ TYPHUCTCKOH HHAYCTPHH.
TyPHCTCKHIt TPOAYKT BOCIPHHHMAETCA IOTpeOUTeNEM KaK HEAENTHMOE
nenoe — «naket onary. [lone3HocTs H NPUBNEKATENRHOCTD KaXKA0H yC-
NYTH «BHYTPH» NMPOAYKTA ONPCACIASTCA HANTHYHEM H KAYCCTBOM IpY-
THX YCHOYT.

B coctas TYPHCTCKOTO DPOAYKTE BXOAAT CASHYFOHIREG KOMIIOHSHTHI!

1. Typ — ROMIUACKC pa3THIHBIX YCAYT (pasMelieHHd, MEPEeBO3KH,
MTHTAHHA, IKCKYPCHOHHOTO OOCTYKHBAHHA, YCIYVI I'HAOB-LIEPEBOTYHKOB
U ap.), obeIHHeHHLIX HA OCHOBE IMAaBHOMH 1eny nyTelulecTBHA U Npeao-
CTABIACMbBIX Ha ONPEAENCHHOM MAPILIPYTE B OMpeacHeHHEIH CPOK.

Paznuuator ABAa OCHOBHLIX BHIa TYPOB':

I3x10mc-myp, TO €CTE KOMINEGKCHAS TYPHCTCKAd yCJIyra, BRITIOUA-
IAas B cefi. pasMeltueHue, MTaHHe, IKCKYPCHOHRoE obcayMHBaHHe,
TPaHCIIOPTHLIE, ObITOBRIC, CIIOPTHBHO-03A0DOBHTENEHEIS, PHIKYIBTYPHLIC,
MEANUMHCKHIE H TIPOYHE YCIIYIH;

Huxpiozua-myp, TO eCTh OTIACNBHBIE TYPHCTCKHE YCOYTH: TTHTAHUE,
pazMeIneHHe, IKCKYPCHOHHOE ODCNyKHBaHKES, TPAHCIIOPTHRIEC YCIYTH,
KOTOPBIE NPENOCTABNAIOTCA 110 BEIOOpY TypHCTa.

Ha npaktHke CoabIBei NONyIapHOCTER) NOAL3IYETC HHKIIO3HMBHRIA
TYp, XOTIa TYPHCT 3aKa3blBaeT MHHHMAaILHO ROCTATOUHLIA Habop yoayr,
NOKYMas AOMOIHHTETbHbBIE YCIYTH 10 HEOOXONHMOCTH. 3TO pacillHpAeT
BO3MOMXHOCTH NIAHHPOBAHHA TYPHCTOM CBOSTO BPEeMEHH H B pAae chy-
4ach YACILICBIACT Y TEBKY.

Typ aBaAercs TopapHoi QopMOH TYPHCTCKOrNO NpoayKTra, KOTOpbIi
BBITYCKaeTcd B chepy noTpedbiieHns U ohopMnaeTca B BHALS MYTEBKH HIH
Bayuepa. TYpPHCTCKasg MYTEBKa — 3TO JOKYMEHT, TOATBEP#IAIOUIHA Or-
FATY NPeayCMOTPEHHbIX ApOorpaMMoil 00Cny>KHBaHHSA TYPHCTCKO-OKCKY D~
CHOHHBIX YCAYT H ABAAIOIMHIICA OCHOBAHHUCM JJiA MONYHCHHA ITHX YCIayT

‘Iopuu H.B. Ykas. cou.
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TYPHCTOM HITH TPy TypucTon!. Bayuep Wil opaep — HOKYMEHT, HaF
OCHOBEHHY KOTOPOT0 NPEeAOCTABNAETCA OOCHyxMHUBaHHE TYpHCTAM W
NPOH3BOOATCA PACHeTHl ¢ PupMamMi’, :

2. Veryeu, npenoctaBliaeMble OPraHH3aliAMH H IPEAITPHSTHAMH CO-
LHAJIEHO-KY/ILTYPHOI cdephl. :

3. Toaaps!, cocTaBnawiine ClleUHPHUSCKYK) YaCcTh TYPHCTCKOIQ
NpOAYKTa (KApThl, OTKPLITKH, OYKJIETHI, CYBEHHPR], TYPUCICKOE CHAPS- -
WKEHHE H ap.), a TAOKEe HeceUHPHISCKHE I TYPHCTCKOH HHAYCTPHH
TOBapb! (KOTOpPBIE ABAAIOTCA AS(HUHTHLIMUY MJTH AOPOTC CTOAT B MECTax |
MIOCTOAHHOND NMPOKHBAHHA TYPHCTOB).

HHompebumensnas CmoumMochis mypnpooykma Kak ero criocobHoCTh
YAOBMETBOPUTE NOTPEOHOCTH TYPHCTA ONPEASAAETCA HE TONBKO KaueCTBOM
MPON3BOANMBIX TOBAPOB HMAH YCayr . OHa CKAAOBIBACTCH TAKKE U3 pAog
KOMROHCHMOG, GOPMANBEHO HE BXOASILHX B COCTAR TYPNPOIYKTA!

1} noTpeOUTENEHBIE CTOHMOCTH, He SBASHOIHECH TPOAYKTAMH S0~
BEUECKOI'O TPYAA, 4 JAHHBIE NPUPOIOH B TOTOBOM BHAES (HANPHUMED, BO3-
AyXx, MOpCKas BonAa, ropel H T. A.);

2) norpeuTenbHbIe CTOMMOCTH, ABJIAIOIIHECA MPOAYKTAMH HeioBe-
YEeCKOTO TPYOa, 34TParieHHOro B MPOILIJIOM, ¥ He NPHHHMAaKOWEerg TOBap-
HOH (pOpMBI, BO BCAKOM cllydae ANA TYPHCTa (HAPHMEP, apXHTEKTYp-
HBbI& KOMIUISKCEI H aHCaMOIIH);

3} MOTPECHTENLHEIE CTOMMOCTH, KOTOPLIMY NOJIL3YETCA TYPHCT, TIABHBIM
obpasoM, GecnmaTHo, XOTS OHM MPeAroNaraloT CHCTEMATHYECKHE 3aTPaThl
FKMBONO H OBEILECTRICHHONO Tpyaa (3aTpaTel Ha HOLACHKAHHE 3eMeHbIX XO-
3RACTB, CTPOUTENLCTBO K 3KCIUTYaTaLIO ABTOMODILHELN JOPOr U T. T1.).

K atomy Hano emie n106aBHTh NOTpeOH TS/ ILHBIE CTOHMOCTH, KOTOpPbIES
OTIPEHENADTCA KPILMYPHO-CIMAMYCHBIMU CEOHCMEAMYU MYypHpooyKma
(MONOH, IPECTHREM, CIPEMICHUEM OTONRIECTBUTE cefa ¢ pedepeHTHOH
rpynon v T. 14.).

[Torpedureneckue cROMCTBA TYPAPOLYKTA ONPEACISIOTCA TAKHMH
KaY2cmeamit, KoK MEOTOPYHKIHKOHAJLHOCTL BXOOANINX B HETO KOMIIO-

T TypucTeKas NYTEBKA — 3T0 OfaHx CTPOTOH OYXTARTepCkoit OTYSTHOCTH dop-
MYAApa YeTanopneHHoro ofpaaua TYP-1, yvreepxacnukoro [ThucemMom Munncrep-
¢t1Ba duancos P@® Ne 16-00-30-19 or 10 anpens 1996 r. «O6 yreepaennn fopM
AOKYMEHTOB CTPOTOH OTYETHOCTHY H 3apeTHCTPHPOBAHHOTO MUHHCTEPCTROM HOCTH-
tuHH PP Ne 1239 or 30 appaps 1997

2 OCHOBHM TYPHCTCKOEH AeaTensHocTH. M., 1992, C. 33,

?Cx.: Typuetexue dupmer.. C. 37,
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HEHTOB, FTAPaHTHSA BLINOJIHEHHA 06493aTeILCTB, 0€30MacHOCTE VIS TYPHC-
Ta, 000OCHOBAHHOCTE U NMOAEZHOCTE TORAPOB U YCAYT, KOTOpLIE Mpediara-
HOTCH TYPHCTY H CHOCOOHEL YIOBRNETBOPHTD €0 NOTpe0HOCTA (B OTALIXE,
HOBBETX BITEUATASHHAX, 3HAKOMCTRaX, KOMDOpPTe, COLMAI5HOM CTAaTyCe H
T. A.). HMeHHO MONe3HOCTE OCHOBHBIX KOMMOHEHTOR TYPIPOAYKTA Npe -
CTABJISET AJNA TYPHCTOB NOTPeOHICNbHYIO CTOMMOCTS.

HeoOx0aHMO OTMETHTE, YTO CTENCHD ITONE3HOCTH TYPHCTCKOY'O TIPO-
AYKTa He BCerja onpelaeierca noTpebureneM ¢ TOMKH 3peHHS erd yTH-
nutaprocTi, B notpebutensckoi MOTHBALMH, HOMHMO OOBLEKTHBHEIX [10-
TPeBUTENLCKIX CBOMCTE NPOAYKTA, cylueéTBeHHY 0 Polb HIPAIOT COLM-
ANBHO-KYIRTYPHbIE i ICHXOJIOTHYeCcKHe GaKTOPRl — MOOA, CTATYC, Mpe-
CTHK, HACTPOSHHE, MOApakaHie H T. A.

Cneuqughura u codeprcanue mypycaye

Yeavea — 310 AecTBHE, OCYLIECTBAACMOE HEKHM (PHUIHUESCKUM HIIH
IOPHAHYECKHM CYOBREKTOM B OTHOLHCHIM APYIOFQ cy0OBheKTa H rpecneny-
FOLUSE e H3BJIEUEeHHA MaTePHATEHON HIH HeMaTepHAIBHOMH, npamMoit
HJIH KOCBEHHO BEITOOBI.

Tyvpucmcexas yeayea — 370 LHeNeHaNpPaB/IcHHAA ASATEIbHOCTE NMPe-
IPHATHA, OpraHH3alnii, YUpeXIeHHHA HIH OTHCALHBIX MpaX aaH-IIpes-
[IpUHHMAaTeNeil, HaNMpaRJeHHAR Ha YAOBIETBOPECHHE NOTPEOHOCTEH Ha-
CEJICHHA B [IYTELUECTBHAX, OTAMXE HIN 3KCKYPCHAX; 3TC TPAHCTIOPT-
Hbl€, TOCTHHHUYHLIE, IKCKYPCHOHHEIE H HHBIE YCNYTH, BXOASILLIHE B TYP,
NpenoCcTABASEeMEIE TYPHCTY COOTBETCTBYHOLUHMH NOApa3ac/IeHHAMHM TY-
pPHUCTCKOM HHEAYCTPpHH'. 3AKOH O 3alUHTe NpaB noTpedurenei perna-
MEHTHPYET CIeAYIOWME Mmpebosanust Kk mypucmekum yoiayeam. 6e3o-
NMacHOCTE IJIA XKH3HH H 3JI0POBEA TYPHCTOR; COXPAHHOCTE UMYILECTBA
TYPHCTOB; OXpaHa OKpYXawieH cpelbl; COOTBECTCTBHE HAZHAUYCHHIO;
TOYHOCTh H CBOSBPEMEHHOCTh HCIIQOIHEHWA; KOMIINEKCHOCTL HCMOI-
HEHHA; PTHYHOCTE H 3ICTETHYHOCTE O0CIIy XHBAHHA; KOM(pOPTHOCTS; dp-
rOHOMHUYHOCTE.

C TOYKH 3peHIA MapKeTHHra J1obas yciayra, OCYLUecTBAAeMAas Ha
KOMMEepUYecKkoii OCHOBE, ABIAETCA TOBAPOM. B CBA3H C 3THM CyIUECCTBYET
TOUKa 3pEeHHS, UTO GONLIIHHCTBC NOMONKSHHH «(KNACCHIECKOT0» NPOMbIILL-
JIGHHOTC MAapKEeTHHIa MOYKHO OTHECTH H K YHUPCSIHKISHHAM, TR KOTOPBIX
OKa3aHHE YCAYT SBMACTCA OCHOBHBIM HAITPABISHHEM HX IEATENLHOCTH.

| Tnoccapuii TepMAROB MEHOYHAPOAHONO TypHama // Typuctekie dupmMel: Copa-
BOYMHHK, 1996, Ne 1i. C. 28,
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Cneisthuka peIHKa TYPTIPEAIOKEHHI COCTOHT B TOM, YTO HA HEM
MpeCcTaBIeH HIHPOKHHA CIIEKTP YCAYT, KOTOPhIE HOCAT KOMILTEKCHBIH Xa-
pakTep. Komnaexcnaa yoayea — 10 APSHBAPHTENBHO CNNAHHPOBAHHOS U
peanu3yeMoe mo SAHHOW LieHe COYETAHHE NISMEHTOB, 00ECTICUHBAKIIHX
OCHOBHBIC H OONOIHUTENLHEIC VCAO6UR COBEPIISHNAA nyTemecTBui, [lo-
TpebureneckHe CBOHCTBA YCILYT ONPCHSIARTCA HX KOIHY€CTBCHHBIM H
Kaue CTBEHHEIM COOTBETCTBHEM NOTPEeOHOCTAM TYPHCTA, HA YIOBICTRODE-
HIE KOTOPBIX OHH HANPABIEHDI.

Typycnyra uMeeT XapaKTepPHble CBOHCTBa, KOTOPLIE CYIICCTBEHHO
NMpeaonpene/iiOT H KOPPEKTHPYIOT LIC/IH H 38/1a44 CTPATErMYCCKOID Map-
KETHHIa B TYPHUCTCKOH cdepe. Bor 3TH cBoiicTsa:

1. Cumyamusenocmo. Typyciayra NIpeaOCTaBIACTCE €AHHOBPCMEHHO
1 He [IOMICHKHT XpaHehHio. Ee Helb3s «3aKOHCEPBHPOBATEY IUIA TOBTOP-
HOT'Q MCIIOJIb30BAHHA UIIH NpEeIACTaBUThL B BHAS «TOBAapHOro» odpasua.
IMosTopHOE o6palmeHne K ycayre (MIH oOpallueHue K Heil apyroro deno-
BEKA) HCU3I0CIKHO MEHALCT €€ XapaKTEPHCTHKH.

2. Huousuovanerocme. Haxe npu MaccoBoOi opraHu3auH# Ty-
poB dupMa Bcerna roToBa BRIMOIHWTE HHINBHAYAJIBHEIE 3ANPOCK] KITH-
eHT3 — OT o0ecneueHHsa HHAHBHAYANBHOIO 00CHyKHBAHHA (B 3aBH~
CHMQCTH OT NMHYHBIX CKJIOHHOCTEH, GUHAHCOBBIX BO3IMOKHOCTEH),
noafopa ONTHMANBHOIC MAPIIPYTa, BUAAa TPAHCIIOPTHBIX CPEJACTE A0
OPTaHM3alHY IKCKJIK3HBHEIX TYPOB.

3. Pazsmermocms nompebumensvckux ceoticme. B MOMEHT NIPHUHATHA
pellIeHHA O NOKYNKe TYPNPOAYKT HEe HMEeT YeTKHX KaueCTREHHBIX Xapak-
TEPHUCTHK, TO CTh erc NoTpedTeIbCKHE CBOIHCTRA HEBO3MOXKHO YBHIOETY
B [TOJIHOM 0OBeMe n0 mojiyueHus ycayri. Io3ToMy cnpoc Ha TYPYCIYTH
OTAHYALTCA IHAUMTEAbHOM MACTHYHOCTLIO H 3aBHCHT OT KOHBIOHKTYDBL,
JOX0D08, YPOBHA 06PA30BAHNA KNHEHTA, USHEL, KAUSCTBa PEKAAMbI H T. X,

4. Heonpederennocms u cybvexmuenocms kpumepuee oyenru. Ka-
YE€CTBO TYPHPONYKTA 3ABHCHT OT TAKHX MEPEMEeHHbIX, KaKk Mosa, COCTOA-
HHe 3[0pPOBbs, HACTPOSHHE H AOCYTOBEBIE NIPENNOUTEHHA TOTPEeSHTENsH,
MHeHlES pedepeHTHOI rpynnel, BpeMs CYTOK HIH ¢e30H roaa. ITlostomy B
MEKCE30HbE (PHPMBI TPEANTPHHHMANOT JOITOIHHTEILHBIE ACHCTBHA 1UIA
CTHMYJIHPOBAHMA CTIPOCA — CHIDKEHHE LIEH, AOTIOMHHTENbHbLIC YCAYTH,
paspaloTKy KOMOHHHPOBAHHBIX BEHAOBR TypH3Ma H T. . CylIeCTBEHHOS
BMAHHE Ha KAYECTBO TYPYCHYr OKa3hIBAIOT BHEMHHEe akTophl dopc-
MaXKOPHOTO XapaKkTepa, KOTOphle HE 3aBHCAT OT BOAK U AcicTBMi npo-
JaBua ¥ nokynarensa {noroga, NPHPOIHBIE YCIOBHA, MOJHTHYECKHE CO-
OBITHA M T. 1.).
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5. Heomoerumocms noxynamenn u nompebumenn. Ycolyra 4danme
BCEro IIPeACCTABAAETCA TOMY JIHILY, KOTOpOe e onnaguBaet. [lokynarens
TYPYCJAYIH ABRASETCA OIHOBPEMEHHO H €e noTpebHTeneM.

6. Heonpedenennocms u omrocumenbnas aHORUMROCMS HCMOY-
HuKxa, 00YCNOBIEHHAA MHONOCYOLEKTHOCTBIC NIPOH3BOAUTENSA H pa3oh-
UIEHHOCTBIO NpoZaBlua ¥ norpedurens Typycayr. Typrpoaykr npeacras-
JseT co0oi KOMILTEKC BEllleCTBEHHBIX H HeMaTepHajiibHbIX YCAYyT, KOTO-
phbie FAPAHTHPYIOTCA TYPPHPMOI, rie Bel NpHoOpeTaeTe NYTEBKY, HO pe-
anpHO O0ECTICYHBAIOTCS CAMEBEIMH PA3HBIMH YUPEXISHHUAMH H OpraHu3a-
nuAMH. TYPHCTCKHE YCIYTH NPEeNOCTABIAKITCA pa3AHYHBIMH NPSOPHA-
THAMM H OPraHH3alHAMH, HAXOMIIMMUICSH, KaK NPaBiiIc, Ha IHAYUTE k-
HOM PAcCTOAHKH OpYT OT ApyTa. HE(OopMalHOmHLIE H MOCPEIHHYCCKHAE
YCIOYTH TYPHCT NOAYHAeT B MEeCTE TIOCTOAHHOT0 NPOXKHBAHHSA, TPAHCIIOPT-
Hble — BO BpeMa MMy TelleCTBHH, a nuTanue, HOWNET, paseledyeHHA, jiede-
HHE, AEJIOBLIE BCTPEHH — B MECTaX TYDHCTCKOrO Ha3HAYSHUKS.

ITosTOoMy TYPHCTCKHHA MapKeTHHI aapecOBaH 3a4acTyl) He TONBKO
HKOHEYHBIM MOTPEOHTEIIM) ~— TYPHCTaM, HO H NPOMCEXKYTOYHBIM HHCTAH-
HHAM, YHACTBYICIIHM B obeclledeHHH rapaHTHPGBAHHBIX COOTBETCTRY-
HOIUMMH HOKYMEHTAMH NOTPeOHTeNECKEX CBOHCTB TYPITPONYKTA.

7. llpocmparcmeennan YOdaeRHocHs MECT NPonaxH | norpebiae-
HuA TYpRpoaykTa. [Toxynarens TypyclyTH BEIHYKACH NPEOOONEBATE 3HA-
YHTENBHOE PACCTOAHME, OFASAAIOINEE €T0 0T MecTa e¢ notpebnenun. B
OTNHYHE OT TPAaAHUIIHOHHLIX BEIIECTBEHHBIX TOBApPOB, YCNOBHEM cObITa
KOTOPEIX ABISESTCA NOCTABKA OT MECTa NIPOM3BOACTEA K MeCTy noTpebne-
HHA, TYPHUCTCKHE YCAYT'H H TOBaphl MOTpeGnatoTcs TOraa, Koraa TYPUCT
JAOCTABIIEH K MECTY HX Hpou3poncraa. HecoorpeTcTaHe no BpeMeHH H
MECTY AKTOB KYIUIH-OPOLANKH H TOTPpcOcHHA-NIPEACCTABICHHA TYPHCT-
CKHX YCIYT TAKOKE onpedensicT cnetHdPuKy TypMapKeTHHIa.

Poinore yerye B chepe TypHIMa NPeacTaBiReH PasiHIHBIMH cyOLEK-
TAMH, JeATELHOCTE KOTOPBIX MPeanoNaraeT yIoBIETBOpEeHKE noTpebHo-
CTeH KaK CaMMX TYPHCTOB, TAK U OpPraHH3anuil, mpsaMo WIH KOCBEHHO
330eHCTROBAHHBIX B CO3JAAHHH TypnpoayxTa. OH BUIO4aeT B ceba cie-
AYWOLIKE Pyl ¥Cayr:

1} pasMenugHye TYPHUCTOR { B TOCTHHHLIAX, MOTEIAX, KCMITHHIaX, [1aH-
CHOHAaTaX, CAHATOPHAX, HA TYPHCTCKHX 0a3ax u T. A.);

2) obecnereHHe TYPHCTOB IMHTaHHeM (B pecTopaHax, kade, Sapax H T. IL.);

3) nepeMellleHHE TYPHCTOR KaK IO CTPaHE MOCELIeHHA, TaK H BO Bpe-
MA TPAH3HTHOMO NPOe3aa [0 TEPPHTOPHR APYTHX CTPAH PaTHYHbLIMH Bii-
JaMH NacCaXHpCKOTO TPaHCNOPTa;
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4) npoeeneHMe 3KCKYPCHH (C MOMOLIBID SKCKYPCOROOOR, rpYIINo:
BOAOB, NECPEBOIYHKOB);

5) ycayri no yIoBReTBOPEHMIO KyNMLTYPHLIX noTpeGHocTelt (mocel
LIEHHE TEaTpOB, KHHO, KOHLICPTHBIX 3aJ/10B, MY3€eB, BhICTABOK, KapTHHA
HBIX Talepeil, MAPKOB, ATTPAKLUHOHOB, TIPHPOIHBIX ¥ HCTOPHYSCKHX 38
NMOBCAHHKOB, OCMOTP HaMATHHKOB RCTOPHH H KYJIBTYPHBI, MocenleHue dhad
CTHBAJCH, CIIOPTHBHSIX COPEBHOBaHH H IPYTHX MEPOIIPHATHI); i

, 6) yciyru 1o yioR1eTBOPeHHIO AENOBEIX H HAYHHEIX HHTEPECOB TYPHY
CTOB (Y4aCTHE B KOHTpeccax, accaMGnesix, HayYHBIX KOH(QepEHIMAX, CHMA
MO3HYMax, COBCILLAHHAX, CeMHUHAPAX, APMAPKAX, BRICTABKAX M T. 1. YHagd
THE B TOPrOBLIX MepoOpHAaTHAX 0011ero H CIeNNaNbHONC Ha3sHAYSHHA); 1

7} YCHYTH TOPTOBBIX NMPERIPHATHI KaK 06111er0, TAK H CNEIMHAIILHOD
HasHa4YeHHA (NpoaaXka CYBEHHPOB, MOJAPKOB, OTKPBHITOK H T. A.);

8) cTpaxoBble H MEQULHHCKHE YCNYIH;

9) pewraMHbIe H COBITOBEIE YCIIYTH (paspaboTika MapllIpyTOB [Ty TELHES
CTBH#, HPOMHMPOBaNIIe MECT Ha TPAHCNOPTE, B CPEeACTBaX PasMelneHnn);

10) yenyrH KOHTPOJILHO-AIMUHHCTPATHBHEIX OpraHoB ([TOrpaHYHEIX,
TAMOMKSeHHBIX, KAPAHTHHHEIX, BATKTHBIX, NOIHIEHCKHX ciyx0, a TAKKe
OpraHOB, OKa3bIBAIOLHX YCNYTH M0 OPOPMACHHIO JOKYMEHTALINY —- BI3,
AacOPTOR | T, A.);

11) uadopmauonneie yoayrn (myOnukan|e B razerax, XypHanax;
NYTEBOAHTEIAX, CTIELHANBHEIX SI0IEeTeHsX O TYPHCTCKHX pecypcax Torg
HIH HHOTQ pPerioHa, MMEKILUHXCH TaM CpPelCTBaX pa3MEIIcHHA, TaY
MOMKEHHBIX H MO PAHHYHEX HOPMANTBHOCTAX H KYPCaxX BAIOT CTPaH No-
CellICHHA, BHAaX TPAHCNIOPTA, MAPIIPYTAX M CH Ha TPAHCIIOPTHRIS YCITY-
THHT O.};

12) NPHPOAO- H KYALTYPOOXPAHHLIE YCTYTH IKOIOTHYECKHX cnyxcég
HHCHEKLHI 10 OXpaHe HCTOPHYECKOTO H KYABTYPHOIQ HacleaMa'. J

TypucTckne yenyri KnaccupHLMPYIOTCA TI0 HECKONBKHM KPHTEPHAM:

— N0 UCMOYHUKY OKA3AHUA YOIV TAKAM HCTOYHHEKOM MOXeT ObITE
JeJOBeK { HanmpHMepP, OKa3bIBAKOLHI MeAHIIHHCKY 0 MOMOLUE, YCIIYTH 10
OpPraHH3aLHH A0CYTA, NepeBOAYECKHE, IKCKYPCHOHHBIE YCIIYTH), MALLHHA
{uadopmanionyHoe Tabno, TOProeuie 1 UIPOBLIE 3aBTOMATEL, TPAHCIIOPT-
HBbIE CPEACTRA, KOMOBITEPHL);

— no gopme KoMMyHRuUKayuu ¢ nompebumenem. yCyTH, TpeGyromme
00A3aTENLHROTO TPHCYTCTBHUA KNHEHTA (ITHTaHHe, 3peNHIIHbBIE MepPOpHs-

!Bapuyxosa H. C. MexayHapoanoe COTPYAHHUECTBO TOCYIAPCTE B oSma-
¢TH TypusMa. M., 1986. C, 36,
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THsI) ¥ He TpeOyrolne ero MpHCYTCTBHA (XpaHeHue farasxa, npenpapu-
TeJbHB 3aKa3 apuabHUIeTA U T. N.);

— no Momueay obpatyenus 3a ycayeoi: YOIOBIETEOPAIOLLHE THIHBIE
HYKAbl MY REeTOBBIE HHTEPECH] KIHEeHTA (OpraH#3alma OM3Hec-BCTpe,
COMPOBOKIEHUE TICPEBOIMHKA H AD.);

— no cybwexmy nompebaerun; OkasbiBaeMbie busnueckuM (odop-
MJIEHHME BLIE3AHLIX TOKYMEHTOR, 3aKa3 OMIETOR HA TPAHCIIOPT) HIH FOpU-
AHYECKHM JIHUAM (I0pHaruYecKHe U KOHCYNLTALHOHHEIE YCAYTH TYPHUCT-
ckMM dHpMaMm); )

— RO 8eH{eCMm8eRHOMY npuznaxy: MarépHuanbHble (o0ecneurBaciue
BOCCTAHOBIICHHE, COXPaHCHHE HIH H3MEHCHHE NOTPpeOHTeNsCKHX CBONCTS
TYPIPOAYKTa — TOpProeble, OAHKOBCKHE YCJIYTH, NEpEeBO3KH Daraxka H
nroneii} H HeMaTepHAIBHbBIE (COUHANBHO-KYIBTYPHBIE MEPOTIPHATHA, NI0-
JepKaHHe H BOCCTAHOBNAESHHE 3A0POBbA, PKCKYPCHH H Ap.)'.

Tvpucmcerkue ycnyet OLIBAKOT TAKKE OCHOSHBIMU (RDOMBUIbHBIAMUIY,
EXONAWMMH B CTaHIAPTHEIH Halop OpH GOpMHPOBAHKH Typa, H 00101~
RumeRbHoIMU (CONYyMomeviowumi).

Ocrogneste yoAy2u — 9TO YCIYTH, CO3Jalolnye YCIOBHA 1A HOpMalb-
HOH MHBHEASATCNBHOCTH JCII0OBEKA B ITYTCHISCTBHU H OKA3BIBAGMEIE ITpe-
TIPHATHAMH ¥ OPraHH3alIMAMH TPaHCIIOPTa, TOCTHHMYHOIO X039ticTaa, odimne-
CTBEHHOIO NHTaHHA. TaKHM 00pa3oM, PEIHOK [TPeIIOKCHHIT BIUTHOgaeT B ceds
PBIHKH CPpeACTE pasMellleHR TYPUCTOB, IHTaHHA, TPAHCIIOPTHEIX YCITYT

Honoanumensrsie yoiyeu — KYpOpTHOe 00CcnyxHBaHHe, Oprasiia-
LA pa3sBIeHeHHA, JeOBBIX BCTpeY (B TOM Clydae, eClIH OHH He ABIAIOT-
cs OCHOBHOM LIENBI0 MYTELUECTBHA), 8 TAKOKE MPOAAXa CYBEHHPOB, YC-
NyrH cayOb1 65ITa, PEMOHT M OOCHYXKHUBAHKE JHYHOIO TPAHCNOPTA H
T. I. K AONOJHHTEBHBIM YCIYTaM OTHOCATCA TAKKEe BU30BaA NoAIepXK-
Ka (odopMIIEHNE Bayuepa Ha PYTIMY H BU3 TYPHCTaM), 0pOpMIEHHE 3ar-
PAHHYHBIX [ACTIOPTOB, COAPOBOXK AeHIE (B3POCABIX HIH JeTeil Nno xKena-
HHIO TYPHCTA), opopMaeHHe aBHADHIIETOB H NpoBo3a Garayka, pacTaMo-
KUBAHUE rpy3a mo npHOLITHY H3 MeXOyHapOAdHOIo peéHca, TpaHchepT
TIPH OTNPABICHHH H NPHAOBITHH, CTPaXOBanye TYpucTa i faraxa M T. .

OxapakTepH30BaHHEIE BEINIE 0COOEHHOCTH TYPHPOLYKTA U BXOISIIHX
B HErO yciyr odycnorniBamt GopMy B3aHMOOTHOLLEHHH Mex oy HX Ipo-
H3IBOAMTENEM H NOTpeDUTEIEM, KOTOPad npeaycMaTpHBaeT AudbepeHn-
allHIO YCIYT 1O rapaHTHH HX BeINOoNHeHHA, Kak npaBino, OCHOBHSIE YC-

''Azap B. H. 2rxomoMika H opraHnlagus MeXIYHAPOIHONO TypH3Ma. M.,
1984, .
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NYTH CTPOro PerfMaMeHTHPYHTCA AOrOBOPOM MeXay BHpMOit U TypH
TOM, a OCTANbHEIE KOMIIOHEHTHI TYpa OroBapHEaIoTCA B Biae Habopa
MOMHBIX CHTYAIIHH HIH He (PMKCHPYHYTCA BooOILE.

Tabiuya ﬂ

BapHARTEI CBAIN MEHKAY KOMTIOHEHTAMH TYPIPOAYKTA
¥ BO3MMKHOCTAMHE HX PerIaMeHTAIMH

MapameTpa yomyr
KomMnoHeHTs OCTKO
TYPMPOAYKTA BABVIKCHPOBANHBIS JaHrkcHpoBEaHHLIE He ¢pukcrpyemme
B QOrOEOPS G OFOBOPKAMM B ADrOBODS
L 2 a3 4
ParvwoH nyte- |{NyHKT HaszHavye- Moropa;

BHAYEHO B KaTa-
nere)

WeCTEMA HHUA U MAPLIPYT - AONMUTHYECKAR CUTYaUNA;
Mo MHUA
TpaHcnopT Bua v xapaxre- |MacTo otnpaekn; [NMyHKTYANBHOCTE; i
PUCTUKK TRaH- |yRobcTaa TEXHUMECKDE COCTORAHWE
CNopTa :
PaametueHie Bug,xnacc,|Cpena npoxu-{KparkocpodHbie nrxno:'_
CepRuC BAHHA HEeHWA OT Ka4eCTea W YO0~
BASTROPESHME MHAMBUOY-
ansHeX NoTpelHocTedd __
fiuranue Cucrema nuta-{CrangapT Kave- |KpartkocpouHnie oTkAo-|
HUA cTRa HEeHWA OT KaYSCTEA W YaO-|
BASTEOPOHHE UHOVEWIY-
ANbHbC
AononHuTtens-fBua, 00bem, Ue- |[CTaHnapT Xxaue- |[KpaTKocpouHMe OTKAO-
HbIE YCryTI Ha {eci 310 060- | cTBa, LeHa (ecrin [HEHUR OT KavecTea M yao-

3710 000aHaAYEHO
B KaTANOre )

BRETBOPpEHHEe MHOMW BHHY'

aneHB NOTPetHoCTEM

CouvanpHo-
NCHUXONOruye-
CKas cpena ny-
TELWECTEMA

{Cocras rpyntbl; MHIOMBWS

AYafbHEIG XAPAKTEPME:
TUKW MYTELWSCTBEHHUKOR
OTHOLLEHWE HaceneHus

il

Buaoceo-TamMo-
MeHHbBIe YyCNo-
BHR W KypDC BamoT

OrpaercreeH-
HOCTh (hpMBb 38
obbaKTHEHYW
MHPOPMALMIO;
nepcoHaneHas
OTBBTCTBEH-
HOCTYb TYDPVCTa
sa cobnogeHue
BUAOBHX M TA-
MOXEHHBLIX Npa-
BHA

MamMaHeHHWA BUIOBO-Ta-
MOXeHHBIX NPDAaBUN; KYpPC
BArROT
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2

3

4

Hexa

O6tuan ueHa Typa;
CTOMMOCTbL B8ro

OTOEenbHLIX KOM-
NoHBHTOR

Nopraox s3anMo-
pacYaToe B CRy-
HaE8 M3MOHEHUS
ONOBOREHHBX NA-

CTOMMOGTL YOIy, HO BXO-
OAALMX B TIaKeT

pamMeTpoe Typa

HoMeHKAaATYpa pbIHKA NpeadokeHHH

ConepxxaTenbHsIH aHATH3 TYPHCTCKOrO PRIHKA NpeinoxeHMi npen-
1ONAraeT KnaccHpUKalMHio H XapaKTePUCTHKY BUROB TYPH3MA IO pai-
JIKYHBIM KPHTEPUWAM: B COOTBETCTBHH ¢ N&TPeOHOCTAMH, YAOBICTBOPE-
HHE KOTOPAIX OOCCIIEYHBAET HYTEIHECTBYE; Y10 HATTHOHAABHOA NpHHAN-
REIKHOCTH; OCHOBHOMY CPEAOCTBY MEPEeIBHXKEHWS; CpEACTBAM pa3Mme-
LWIEHHA; OPraHU3AUHOHHBIM GopMaM WU NIPOIOMKHTENBHOCTH NIy TELle-
CTBHA; COCTABY I'PYNNLIL; NPHHIUITaM (POPMHPOBaHHA LIEHK HA TYPIpO-
OAYKT B T. J.

OCHOBHBIM acTIeKTOM CTPATErM4YeCKOr0 MapKeTHHIa B AAHHOM CIIY-
Yae ABASTCA B3YUESHHE DIHKA NPEIOKEHHH ¢ TOYKH 3peHNA HOMEHKJ1a-
TYPBI TYPOB, TAK KaK OHO 33Ja€T METON0I0r HUECKHE PaMKH aHaIH3a phIHKa
cnpoca, deno B TOM, 4T0 MOZOOHSLIH pakypc npeanonaraeT cerMeHra-
LHIO PLIHKA APEANOKEHHI M0 OCHOBHEIM BHAAM TYPH3Ma, KamIOMy H3
KOTOPRIX COOTBETCTBYET CBOIl CerMeHT phIHKAa CIpoca, 3aBHCAWMH OT
eneiHduuecKoil MOTHBAIMH IOTpeduTen.

B nurepaType CymecIBYET MHOXECTBO taccHduKranuiil BHIOB Ty-
pH3Ma, KOTOpbie HE BCEria OCHOBAHbI HA €IMHBIX KPHTEPUAX A YIOBNET-
BOPAIOT TPpeGOBaHHIO MOJHOTHL,

Ecan knaccudnruupopath TYPUCTCKHH PLIHOK MPeAIOXKEHHR o MO-
mueam nompeHAenia, TO MOAKHO BEIEANTE CASAYIOHE BHABl TYPH3MA!

1. Jernoaoti mypuin (B TOM HHCIAE peklaMHbid, oOpa3oBatesibHbli,
FIKOHOMHUECKHH ) TPEeANQIaraeT noeinky ¢ HEIbo yCTAHOBJSHHST Wi Noa-
AeprEaHNiA KOHTAKTOB C ACN0BbIMH NIAPTHEPaMH.

2, Konzpeccuoiil mypuzm (MMOE3OKH C LENBIO YHACTIE B PasIHYHBIX Me-
PONPHATHAX: KOHPEPEHLIHAX, CHMIIO3HYMaX, CHE34aX, KOHIPeCcaX H T. 4.).

Hurepec TypHCTCKO MHAYCTPHH K NAHHOMY BHAY TypH3Ma 00OLACHA-
eTCA HECKONBKHUMH 00CTORTE/ISCTBAMH!

1) nnpesMy1inecTeOM KOHIPEeCCHOO TYPH3MAa ABIAETCA TO 00CTOATENb-
CTBO, YTO CIIPOC HA HETO HE MONBEDXEH Ce2OHHBIM KonehaHnAM;

2} mpoBeneHe KOHIPECcCcoB CBA3AHO C MOTPeBHOCTRI0 HX YYACTHH-
KOB 1 OPraHA3aTOPOB KaK B TPATAIMOHHBIX 1% TypH3IMa yeiyrax (TpaHc-
NOPTHPOBKE YYACTHHKCE K MECTY NPOBSACHUA KOHIPEecca, NpeoCTaBlIe-
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HHMM MECT pasMelueHyd, 00ecneueHnl TMTaAHeM, SKCKYPCHORHEIM oﬁ-c
- CRy>KHBaHUEM, OpPraHN3alli 40~ H TIOCNEKOHIPECCHBIX TYDOB H D, )n
TAK H JAONIONHHTENEHLIX (TIepeBORaX, TEXHHIECKOM oDecneyeHUH, ClIeH-
AIBHBIX MEPOTIPHATHSX,, AETIOBEIX BCTPEeUaX, BHIMYCKE 3HAYMTENBHOTO KO-
NUYECcTBa NEYATHON NPOAYKUHE — TE3HCOB AOKNAN0B, MATEPHAIIOB II%
obcyameHdi, apurnalleHnii, HHQOPMALIHOHHBIX TTHCEM }; KPOME TOro,
KOHTPECCHBIA TYP YACTO COUeTASTCS C TPAIHUHOHHBIMH TYPHCTCKHMH
MporpaMMaMH; .
* 3) YY4aCTHHKH KOHIpecca roToasl K 3HaYHTeNbHO0 GOALUINM 3aTpa-.
TaM (B TOM HYiC/ie ¥ Ha BHEKOHIPECCHBIE MEPOMPHATHA), YeM O6bIT-
HB1A TYPHCT. R

HHTeHCKHBHOE pa3BUTHE JAHHOrO BHAA TYPH3IMA NPHBENO K CO-
FNAHHIO pAla MeXAYHAPOIHLIX OPraHu3aluiii, COeHanU3HPYIOWMHX-
¢ TOABKO HA MPOBSISHHY MEKIYHADONHBIX AEJ0OBLIX M HAYUHLIX Me-:
POTIpMATHIL.

B CHIA woHrpeccHbIii TYPH3IM IPHHOCHT €XETOAHO cBhimie 40 Mapa
RONAAPOR KOXOnA>. :

3. Pexpeayuornnsiti mypuzs. B OCHOBE 3TOFO BHAA TYPH3MAa JIEKHT
MOTPEOHOCTD Ye/10BEKA B BOCCTAHOBICHHH (DHIHMYECKUX H OYINCBHBIX
CHII, DTOT BHA TYPH3IMA OTIHIACTCA OOTBLIHM pazHooOpa3zueM. Pexpea-:
LHOHHBIH TYPH3M MOXET BRIKUYATE 3PCHUIHO-PA3BIEKATENBHBIE PO~
rpaMMel (ITOCELUSHHE TEATPOB H APYIHX 3PEAHIUHBIX YIPEXKIEHHH, yua-
CTHE B KapHaBajaX, Apa3aHHKaX, ApMapKkax, decTHRANAX); TYPHCTCKO-
03J0POBHTENLHEIE MPOTrPAMMLL ([IPOXOACASHIE MAPLIPYTOR C AKTHBHLL-
MH Crioco0aMy NepeaABHKEHMS U T. 11.); 3aHATUA [0 HHTepecaM (OXOTY H
PEIOBYIO AOBMIO).

4. Cnopmushuii mypuasm. B OCHOBE YTOro BUAA TYDPHMIMA JIEXKUT 110~
TPeDHOCTEH B IOBLIILEHHH YPOBHA MacTEpPCTEA B A0O0OM BMAE criopTa (nofa-
FOTOBKAa K COPSBHOBAHHMAM Ha CIOPTHBHBIX Ha3ax) wnu B KOHKPETHOM
BHIE TypH3Ma (BOAHOM, NBLKHOM, TOPHOM).

5. Jlewebro-0300posumenbtbili (MeOuyuHCoKRE) mypuir. B OCHOBE
3TOr0 BHAA TYPH3Ma JNEHHT ITOTPEOHOCTE B IEYSHUM pa3iIHYHBIX 3a00e-
BaHuf. eaebHBIA TYPH3M HMEET HECKOABLKO PAa3HOBHIAHOCTEH, XapaKTe-
PH3VIOILNXCA TPHPOAHBIMH CpeacTBaMH BO3J€HCTBUA HA UYEIOBEUCCKUF
Opra’HusM (HafipuMep, KIIMarTonedeHue, GanpHeoneYeHHe, MopeleueHHe
rpazencyeHHe, IVIONONeYeHUe, MOJIOKONEUCHHE H T. 1.).

' Hanpumep, Mexmyrapeauelit c0103 OpraHH3aropoB KOHIPECCoB.
*Bpafimep P. A, Vkal cou. C. 146,
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6. Kyanemypro-nosnaeamenbrviti mypism. OCHOBROH NaHHOIO BHAa
TYPH3Ma ABIAETCA TIOTPeOHOCTh B PACIUIMPEHHH 3HAHHWH B PasIHYHBIX
obnacTax (M3yueHHH HAUHOHAJBHOH KYJIBTYPBl H TPagHUHOHHOTO ObITa,
OCBOCHHMH Pa3liHYHbIX BHIOB XYIOMECTBEHHOTO TBOPYECTBA 1 T. 11.).

7. Hocmanvzuvecrkuni mypusm. JJaHHBIH BUA TYpH3MA OCHOBAH HA
noTpeOHOCTH Jionei B roceLieHHH MECT, CBA3AHHbBIX ¢ COOLITHAMH UHIU-
BUAYalbHOI OHorpaduu YenoBeKa UMM ero CEMbH (HCTOPHYSCKAN POIH-
H4, MECTO POMKAEHHS, PeTHOH HCTOPHYECKOrO COOBITHA, B KOTOPOM Me-
NOBEK WM ero BNH3KHE TPUHHMAaINH yugcTue).

8. Hlpurcmiovenveckuii (3xcempemanorotti) mypuzs. I3TOT BHI TYPH3-
Ma NpeanonaraeT yaoaJleTBOpeHHe NOTpeOHOCTH YenoBeKa B HCNbITa-
HUM CBOHX BO3MOKHOCTEH, B OCTPBIX NEpPeKHBaHHAX, CBA3AHHEBIX C
PHCKOM, TIPEOJOJIEHHEM CAMKHEIX NPEMATCTBAN (3TO MOTYT OBITh, Ha-
MpUMeEp, NYTELWEeCTBHA N 3KCKYPCHA Ha CeBepHEIHA TOMOC, B AHTAPKTH-
Ay, NyTeWeCcTBHA Ha BO3AYIUHOM LIape, TIOABOOHOH NOIKE H T. 1M.).
PasHOBHIHOCTEIO HPUKMIOYEHYE CKOTO TYPH3IMA SIBMASETCS 2K30OMUUECKU
IMYPU3M, KOTOPEIH CBA3aH ¢ MOTPeOHOCTHIC YellOBeKa MOCeTHTE perto-
Hbi 1 YBHOETh 00BEKTHI, PE3K0 OTAHYAIOWHECH OT NPUBLIMHOHR eMy MaHa-
mraTHOM, COUMATBHO-KYABTYPHOH, 3THOIPaH1eCKOH H IHBHIITH3AMH-
OHHOH cpedHl.

9. Peauztoznblii mypuaM (8 moM HucIe najoMyuveckuti), 3TtoT Bu
TYPH3Ma OCHOB&H HA PEMHTHO3HBIX NOTpebHOCTAX mwoncit pasmHuHBIX
KoHdeccuii ¥ npeanoNaraeT MocCeIUeHHe CBATHIX MECT, KYIETOBBIX CO-
OPYXEHMIT, y4aCcTHE B PEIMTHO3HBIX NMpa3zaABHKaX.

10. Muccuonepcxini mypusm BbI3BaH NMOTPEOHOCTLIO YENOBEKa KakK
MOxHO Gonee MONHO PEANH30BATH CBOE IYXOBHOE HAzHAUEHHE MYTEM
PACHpPOCTpaHEHHA TOH HAH HHOH CHCTEMBl LEHHOCTEH (PEIHIHOIHbIX,
YKONMOTHYECKHX }, YIACTHA B NPAKTHYECKHX MeponpuAaTuax (GnaroTropu-
TENbBHBIX, MHPOTBOPYECKUX H I'YMAHUTAPHBIX aKIHAX).

11. Cobvtmutinstié myptzm TPEANIONATAST YAOBICTROPEHHE TIOTPREO-
HOCTH B ITOCEMIeHHH KOHKpeTHOro (pa3oBoro WIH TPaIHIIHOHHOTO) Me-
PONPHATHN. CIIOPTHBHOTNO (OAUMNIKALB], TYPHHPA, MaT4a), XYAOMKECTBEH-
Horo {(pecTBANA, KOHIECPTA CHSKTAKIA, BEICTABKH).

12. KommynukamugHbiti mypias yIOBIETBOPAET NOTPEOHOCTE HENo-
BEexa B MOWCKE CITyTHHUKA KKU3HH, NTapTHepa Mo YRISYeHHUIO (KONIEKLIHO-
HEPa, 3CTIEPAHTHCTA).

13. Drorozuveckuit mypuszym (NOCEISHHE YHHKANBHEIX B IKOJIOrH-
YECKOM QTHOLIIEHWH TEPPHTOPHH H 30H, YHACTHE B IPHPOAOOX PAHHOH H
NPHPOA003NOPOBHTENEHOM NS TENLHOCTH).
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I{G’I’K}Hﬂ TPAHHLLY MCAROY SHIAAMHW TYPODB (10 XapPpakKiCcph)y MOoTHBallHKig
NPOBECTH HEe BCErna YAAeTca: NeIOBOH TYPH3M MOKET COYETaTHCA € TIo-
3HABATCABHLIM, CIIOPTHBHBIH — C PEKPEalIHOHHBIM H 3K30THUSCKHM. Ha
MPAKTHKE OYeHBb YaCTO HMEIoT MeCcTO KOMOHHHPOBAHHBIE TYPRI, cOYeTa~
ollHe B OOHOM TNYTEINeCTEHH HECKONBKO BHOOB Typu3Ma, o6ycioBaen-
HAIX PATHYHLIMH MOTPeSHOCTAMH NHOAEH.

{{enecoobpa3HoCcTh K BOIMOKHOCTE OPTaHU3aLUN B PA3IBUTHA TEX
WK UHBIX BHAOB TYPH3MA ONPEeIensloTcs MHOrooOpasiieM TypUucT-
CKUX noTpeSHOCTEH, 06YCHOBAHBAIGIIHM IONBACHAE IHATHTENLHOTO
YHCAa CMEeUIAHHBIX GOpPM TYPH3Ma H BO3ZHHMKHOBEHHE HOBBIX Cer-
MEHTOB B TYPHCTCKOM CIIPOCE, HOMEHKNATYPOil H KaYeCTBOM OCHOR-
HBIX H NOMONHHTENRHBIX YCAYL, IPeoCcTaBIdeMBIX CyOBEeKTaMH TYD-
HHAYCTPHY.

4.2. CyOpsiHOK TYPUCTCKOrO CNpoca
{KpUTEpUH N TEXHONOTUA CerMeNTMPOBAHNS)

TloHATHE, BHAB] A PaKTOPEI TYPHCTCKOI0 COpoca

B ocHOBE TypMapKeTHHIa, H3Y4alllero, YAaoRnNeTBOpAilIero H dop-
MUPYIOMIETO CIPOC, REMHT CHCTEMAa ITOHRRATHI, 33 KOTOpPOH B peanbHOCTH
OOHAPYKMBARIOTCA B3aHMOCBA3aHHBIC H ONIOCPEAYIOHIHEG APYT APYTra AB-
JeHHA, npouecch: H PeHOoMeHb!: NOTPebHOCTS, NMpobieMa, CTHNb XKH3HH,
MOTHB nOTPeOIeHHA, CETMEHT CIPoca, NOTpedUTeIhCcKOE NTOBEAeHUE. AK-
TyaJibHBIE NOTPeOHOCTH pOXAAIOT FIPOONEMBI, KOTOPBIE, B CBOIC O4epelb,
00y CNOBAHBAIOT MOTHBR HOTPEDUTETLCKOIO NOBEASHHA. JTO TpaHchop-
MHVETCAH B CIIPOC HA KOHKPETHLIE YCIYTH, LONTOMHHTEALHO CTHMYIHDY-
eMble PEKIaMoil, KOTOpas CTAHOBHTCS BaXKHLIM pecypcoM B cihepe npo-
H3BOICTBa H PEAJIHZAIHH TYPNIpOaYKTa.

Crnpoc — 3710 xenanne, KOHKpETHAS MOTPeDHOCTE, MOAKPETUIEHHAA
MOKyaTenbHOH cnocobHocTeio!. KaTeropus perrovnsiii cnpoc 0H603HA-
4aeT B MapKeTHHIe o011l 00beM Nponsask Ha ONPEeAe/IEHHOM DhIHKE Olpe-
AeIeHHOH MapKH TOBAapa MM COBOKYIIHOCTH MApPOK TOBAPA 33 Onpeae-
NEHHLIH IepHonL BpeMeHH.

B 3aBHCHMOCTH OT NPEAMETA MAPKETHHIOBLIX YCHIIM pasHualoT nep-
BHUHBI CTIpOC, TEKYUIMH pPhiHOMHBIA CIIPOC, PRHHOYHBNA MOTEHUHAT H
CKpBIThBLi cnpoc.

'Tony6xos E. I1. Mapxevuwrosste Hcenenosanua. M., 1998, C, 6,
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Hepeuynprii (uan HecmuUMYRNUPOBAHHBI) CRPOC — TO CYMMAapPHbIH
CHpoc Ha BCe MapKU AaHHOrO TIPOAYKTa, peanusyeMble 6e3 cnenuansb-
HEIX MAapPKETHHIOBLIX MEPONPHATHHA. 3aech BbIASAAIOT Ba THIIA PHIHKA:
PacIlupAIOIIKECA PEIHOK (TO €CTEH PEardpYOIEHi Ha MapKeTHHT) # He-
pacinupaiomuiica (06seM cripoca He MEHAETCA HaXKe B TOM Clyyae, eciau
HCIOMB3YIOTCA CELHANBLHEIE MAPKETHHTOBLIE MEPOTIPHUSTHS).

Texyryuil prinowHsiii cnpoc — 3T0 0OLEM NPOAAXK 3a ofpene/eHHbI
NepHOA BPEMEHH ¥ B OLIpENeNIcHHEIX YCIOBHAX BHENIHEH cpedbi, Nofi-
ACPKHBACMELH CHCTCMOH MapKeTHHIa.

Puinounbiti nomenyuan — 310 BOSMOXHBEI NpeRen peHeYHOTO CNpo-
ca, JOCTUTaeMbIil B Pe3ylsTaTe MAKCUMAALHO BOIMOMKHEIX, 2dhdexTun-
HBIX H SKOHOMHYESCKH OMPaBAaHHEIX MapKeTHHIOBLIX nporpamMm'. Poi-
HOYHBIH MOTSHIHAN BO MHOTOM otpenenaetesn haxropaMi BHeLINEH Cpe-
KbI, OH 34BHCHT OT XH3HCHHOIO YPOBHA HACEIIEHHA, 1IeH, KyNETYPHBIX
[IeHHOCTEeH, NroCyAapCTBEHHOH MOMUTHKH HT. 4.

Crputmuiti cnpoc — 370 T€ MOTSHUHAALHBIC CSI'MEHTHI PBIHKA, KOTO-
phl€ TIPEACTABICHE NOTPEOHTEIAMH, HE YACORISTBOPCHHBIMH CYLISCTBY -
IOIMMH YCIyTraMiu.

KpoMe Toro, MOXKHO BLIACANTE CLe HEpeSvAiDHbLE cnPOC, KOTOPBIN
XApaKTEpH2YeTCA Ce30HHBIMHA KoleOaHNSMH MOKYIIATENBCKOIH aKTHBHO-
CTH 1 B TYPHIME ABNACTCH OXHOMN M3 OCHOBHEIX XapaKTEPHCTHK NoTpebu-
TENBCKOTO [TOBEACHHA,

HayyesHe pEIHOYHOIC CIIPOCA BO BCEX €10 MOTH(HKALHAX ABJIAETCA
ONHHM H3 YCIIOEHH BEIpAGOTKH IPHOPUTETOB JEATEABHOCTH (PHPMBL, O~
pencneHts H BLOopa [enepbIX PEHKOR,

Typucmeruti cnpoc — 310, ¢ 0IHOM CTOPOHLL, (POPMa BLIPAKEHHA
IIaTexecnocoOHoi MoTpebGHOCTH B TYPHACTCKOM NPOAYKTE, ¢ APYIOH —
KaTeropHA, OTPaXaiolas 00beM pealbHBIX H IOTSHIHANBEDIX NOTPpeOHO-
cTeil HacENenus B TYPHUCTCKOM IIPONYKTE, HAXOMAIIMHCA B HENOCPeACTBeH-
HO# 3aBHCHMOCTH OT BEMHYHHEI JOX000B HACENEHNA H OLCHHBAEMElA Ha
YPOBHE pPerHoHa, CTpaHsl HIH B MEPOBOM Maciutabe.

Cnpoc ¢opMHpyeTcsi Ha OCHOBE MHOTGUHCASHHBIX HaKTOpOB, 0DheK-
THBHBIX H CYOBSKTHBHBIX, O01IHX H cnieundHyecKux?.

' BrinenarwoT enre a6coMFOTHRI NOTeHINAN pHAEKA — ITpene] pHHOYHOIC ITOTeH-
uHana npu Hyhesoh nere. JarHas KaTeropus NO3BOAKET OUCHHTL BEAHYHHY IKOHO-
MHMECKHX BO3MOKHOCTE#H, KOTOPBIS OTKPLIBACT JAHHETH pHHOK. (JUehHIHD, HTO MEHKIY
A6COMIIOTHHIM NOTEHIIHANOM PHHKA W PEIHOYHEIM TIOTEHHANOM CYecTBYeT Gone-
mwof pa3prie. Cm.: Tam xe. C. 279,

2 IKOHOMHKS COBPEMEHHOTO TYPHA3IMA. ..
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Obvexmuaruimu haxmopamu CAPOCa ABISIOTCA: JOXONLl H OeMO-
rpadMueckas CTPYKTYpa HACCNEHH S, IIOJIHTHYECKaA CHTYalHd, 3K0J0TH-
yeckas o0CcTaHOBKa, CONMOKYALTYPHASA CPEHA H Ap. !

K cybruexmusnbin haxmopanm OTHOCATCS: IICHXOI0rHYecKkHe ocobeH-
HOCTH H NPHBBIMKH MOTPeOHTENneH, HALlHOHAIBHBIE TPAHLIHK, MOIA U NIpe-
CTHOK, MOTHBBI ITYTeLIeCTBHHA U T. 4. :

K obupin ghaxmopam cnipoca, onpeIensdiouiM pasMeps! TYPHCTCKOTO
PHIHK2 HA JaHHOH TePPHTOPHH (CTPaHbl, perHOHa, ropoida), OTHOCATCA
NOKYMaTeIbHasA CNOCOGHOCTE HACETEHHS, €r0 JeMOTPadHIeckas CTpYK-.
TYPa H COLHANBHO-KYIIFTYPHbBIC XapaKTePHCTHKH.

KonnuecTro HacelleHMs, ero nonoso3pacTHas CTPYKTYpa, MOoKyna-
TeNbHaA CNOCOOHOCTE HAXOAATCA B NPAMOH CBA3H C HHTEHCHBHOCTAIO
nyremiecTanii, PocT 10X010B HaceNeHUR BSAEST K H3MEHEHHIO CTPYKTYPH
1OTpeOneHKa M IO3BOAAET YBEIHYHTD pacXoabl HA Ny TElIEeCTBHS H peK-
peauny. HsMeHeHHA B CTHIE KH3HH H APENNOYTCHHAX, cBOGONA 1tepe-
ABHKEHHA NOBBNUAIOT CIIPOC HA MYTELIECTBHA KaK CPeACTBO OTARIXAE, Ca-
MOBbLIPaMEHHS1, HONYYEHHA HOBBIX BNEYATHECHMIA.

Creyuguueckumu darmopasu chrpoca ABIAIOTCA HﬂMﬁHKﬂaTypa
ITPEUTOMEHHH M LIEHa TYPYCIIYT, NIPHBISKATEIbHOCTE H JOCTYTIHOCTE 00beK-
Ta MyTEeLUECTBHSA, MEPEI 1TO MPOIBHXKEHHIO TYPHPOAYKTA, a TakiKe HMHIK
[TPOH3BOAWUTENA.

[IpepnoxenHe, MOHHMaeMOE KaK COBOKYMHOCTh TOBAPOB H YCIIYT,
MOCTABJIAEMBIX Ha PBIHOK 110 OITpelefieHHOH HeHe, CYLeCTBEHHO BITHAET
Ha oGBeM cnpoca — YeM pa3Hoodpa3Hee HOMEHKIATYpa H Ka4eCTRO yC-
AYT, WHpPE HEHOBOH AHAIA30H, TEM BBILLIE CMPOC HA TYPH3M.

B stoil rpynne daxTopop onpenenaiomHM ABIIAeTCA LEeHA Typnpo-
AYKTa, KOTOpasi KOPPEMHPYET ¢ NOKYHATENbHOH CrocOoOHOCTREY H O0b-
e, yeM norpeburensokue CROHCTBA IIPOAYKTA, BIHAST Ha 8eilop MecTa
OTOBIXA, YCIIOBHiE IIPOKHBAHHS, BHAA TPAHCIOPTA, MPOAOIHKHTESTBHOCTH
W NporpaMMbl yTEIUeCTBHA. B CBS3W ¢ 3TUM NeHOBaA MONHTHKa pac-
CMATPHBAeTCA CErOIHA KaK BAXKHBIH 3IIEMEHT MapKEeTHHI A TYPdHPMET.

Cnpoc onpenenseTcs NpHBICKATENLHOCTEIO PAHOHA H MECTA NyTe-
LIECTBHA. 2T0, B CBOIQ 04E€PEllb, 3aBUCHT OT NPHPOOHBIX (KJIMMAT, TaHI-
wadT) H IKOAOTHIECKHX (PAKTOPOB, HCTOPHKO-KYNBTYDPHOIO NOTEHITHA-
J1a, 3HAUHMBIX 11 9enoBeKa coOpITHil ((hecTUBaNM, CTIOPTHBHBIC CODEB-
HOBAHHA 1 T. .}, BOZMOKHOCTE N1 3aHATHI paITHYHBIMH BHIAMH JeA-
TEMBHOCTH, 3CCOPTHMEHTOM NPEAOCTABAAEMEIX pa3B/IeveH il H ap.

HOCTYNMHOCTE 3aBHCHT OT NPOAODKHTE/IEHOCTH IPOe3aa K MECTy OT-
AbIXa, cirocoba nepeaBixeHHA, KOM(OPTa i HaAeKHOCTH, a TAKoKe BH30-
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BOTO pPeXXKHMa, YCIOBHH MEAULIMHCKOH CTPAXOBKH, TAMOXXEHHBIX NPaBuL
U OrpaHHIcHUIA,

He meHbinee BAHAHHE HA CTIPOC OKA3bIBAET KaYeCTBO PEKIaMBI TY)-
APOAYKTA — ¢ HHPOPMATHBHOCTE, OOBEKTHBHOCTE, HHTEHCHBHOCT, 3C-
TETHISCCKAA MPHBASKATENBHOCTD, & TAKAES YUET COUHANIBHO-KYNbTYPHEIX
XApaKTePHCTHK H IICHXONOTHYECKNX ocobeHHOCTE NOTEHUIMANBHOTO H
PeanbHOTO NOTpeOHTENA.

Ocofoe MecTo B pAdy HaKTOPOB, ONPEICHMIOUIHX CNPOC Ha POAYK-~
MO TOH WIH HHOH GHPMBL, ABAeTCH e gipas, KoTopbii GopMHpYETCA B
NPOUECCEe METSHANIPABNCHHON AEATCIBHOCTH (PHPMEI, B TOM YHC/IC Me-
ponpuaTHil PR u pextaMHBIX KaMMaHI1ik.

Crretmndka TYpHCTCKONO CIPOCA ONPeIeNASTCA NPEKIS BCETD 0CO-
OEHHOCTAMH TYPNpoAYKTa, OHA COCTOHT B MHOIOOODA3HH PHIHOYHEIX
CerMeHTOB {KnHeHTaM¥ TypdhHpM MOryT OBITE CaMblie pasHBIE COIHM-
AJIBHBIE, IPO(ECCHOHAIBHEIR H BO3PACTHRIE MPDYTNIEI HACEISHUA ), GOAE-
1HOM IMACTHYHOCTH, AKddepeHIHPOBAHHOCTH H B3aHMO3aMEeHAEMOCTH
YCIYT, 3aBHCHMOCTH CAPOCa OT HENOTPeOHUTENbCKHX CBOHCTE IIPOaYyK-
Ta (cTatyc, MOAa). '

T1o kpumepuio anacmuvnocmy BELISASIOT TPH YPOBHS TYPHCTCKOIO
CIIPOCa: HEWIACTHYHLIH, BBICOKOANACTHYHEN H CLIPOC C HOpMAaNLHOH 3/1a-
CTHYHOCTHH).

Heanacmuunsiil cnpoc XapaKTEpH3YeTCa WKECTKOH CBA3LIO MEXIOY
MOTHBAMY, L{eIsMY H BUIOM NyTellecTBHA. KNeHAT U3 He3nacTHYHOr O
CEr'MEHTAa ClIpoca He MenaeT (HN1 He MOKET) MeHATE MaplUpyT, BpeMa H
YCJOBHA MYyTEWieCcTBNI (HallpuMeEp, B ASIOBOM, HOCTANbIHYECKOM, Ta-
NOMHHYECKOM, O30POBHTEIBLHOM TYPH3Me, I'le LelIH My TEeUeCcTBHAA, B
TYPa H MECTO Ha3HAYEHMS, KaK NMPABWIO, He MOJIEXaT KOPPEKTHPOBKE).

BolcOKONACUNHBIT IYPUCMCKitl cnpoc TPEACTABIICH KITHEHTaMH C
MPOTHBOTIOTOKHBIMY MOASHAMH NOTPeOHTENBCKOTO NOBEACHUA: TIPH H3-
MEeHEeHHH MaplipyTa, TPAHCIOPTHEIX CPEACTB, BpeMEeHH NpeORIBaHHS B
OTHEJBHBIX MMYHKTAX, MPOrpaMMBbl H IICHBI TYPa TYPHCT THOO OTKa3bIBacT-
cfl OT NpeanaracMoi YCIIyTH (KakK MpaBHIO, 3TO OTHOCHTCA K Maloobec-
neYeHHBIM KATSrOpHAM Hacel¢eHHA), MH00 BCe ke npnodpeTaeT ee.

Cpeonaa 3nacmuyHocms CIIPOCa XapakTepHa I TOro CErMeHTa PhIH-
K2, KOTOPEIH [TPH BAPDEHPOBAHHH B PA3YMHBIX IIPEICiax 3NEMEHTIOB Typa
(MapiupyTa, TPaHCHOPTHRIX CPEACTE, BPEMEHH PeObISaHR, IPOTPaMMb]
TYpa, LUeHbI 1 T. 4.) H¢ MEHACT CBOHX KOMHICCTBEHHBIX ITAPaMETPOB.

OoHMM U3 BAKHBIX 3JICMEHTOB MACTHIHOCTH CIIPOCA ABIIAETCH €10 ie-
HOBAR IAACIUYHOCIND, TO €CTh CTENCHD «dYBCTBUTENBHOCTID? CIPOCa K W3-
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MEHEHHIO HEH, OTIPeAeIIaeMant KaK OTHOLLICHHE MPOLCHTa H3MEHEHHA BETHTIH
HEI CIIPOC K MPOLISHTY M3MEHEHWA ero LieHb]. YJYeT naHHOo#H XapakTepHCTHRI
cnpoca HeoGxouHM NpH pa3paboTie cTpaTerud eHoobpa3oBaHKA, KOTOPaa:
oGecneunBaet dphekTHRHELE CIOCOOHI 3ABOCEAHUA HITH PACLTHPEHUS KO
PHIHKA, MAKCHMANBHYO PEeHTa0ebHOCTD AeATENLHOCTH TYKDHPMBL. T

COCHOBHBIM CYOBEKTOM TYPHCTICKOTO CTIPOCAa ABAAETCA MOTpeOUTENR
TYPYCAYI — TYPHCT, TO ecTh (H3HYecKoe NMHLO, KOTOpOoe ITpHObOpeTaen
TYPYCAYTY M B CBA3M € 3TUM GepeT Ha ceba onpeaeneHueie oba3arens-
crBa. [lepsas NoneITKa AaTh ONPEASNSHHE FTOTO MOHATHA OTHOCHTCH K
1937 rony, korma KoMurter 3xkcneptor JIHrH HauHui pexoMeRI0Ball CUH-
TATh TYPHCTOM «BCAKOI0, KTO HAXONUTCA HE MeHee 24 4acoB B CTPaHe, B
KOTODOH OH HE MHUBETH',

HaunnHaa ¢ 1963 roaa B COOTBETCTBHH C peKOMeHdaumaMHY PruMcKok
koHdepenunn OOH nmo Typu3sMy B TyTEeLIeCTBHAM 1A CTaTHCTHYECKAX
1zeneil HCnoak3yeTCA HOHATHE «BpeMeHHbIH noceTnrensn?. Knaccuduxa-
LU «TIOCETHTENESHD OCYLIECTBIACTCH B COOTBETCTBRH ¢ OCHOBHBIMH TH=
aMH TYPH3MA H BKIIOUAET NBE KATETOPHH:

— «MEXAYHApPOAHBIH noceTUTeNns ((UTHLQ, KOTOPOE NYTEILECTRYET
B KAKYIO-IHOO cTPaHY, HE ABIAILYIOCH CTPAHOH ero 0ORIIHOTO MECTO-
AWTENLCTEA H HAXOISINIYIOCH 34 MPEIe/iaMu €10 OOBIMHOI CPeARI, HA CPOK,;
He npepbiilatotii 12 Mecsles; M TRaBHON UeNBIo IOe3NKY KOTOPOTO He
ABAAETCA 3aHATHE AEATENbHOCTEIC, ONJIAYHBAEMOI H3 HCTOYHHKA B NOCe-
1aeMoit cTpaHe»);

— WBHYTPEHHHH MMOCETHTENEY («R0G0e THITO, MPOXKHBaiONIee B K-
koi-nubo cTpaHe, KOTOpOE NYTEMECTRBYET B Kakoe-THbo MECcTo, Haxo-
AfAmieecs B 3TOH CTPaHE 3a NpeaesiaMH ero 0OsIYHoi cpelsl, Ha CPOK, He
apepsiaiouHia 12 MecAues; H 1aBHO# UESALI) [MOE3AKH KOTOPOro He
ABAMETCA 3aHATHE JEATENBHOCTLIO, OIIAaYHBASMOI U3 HCTOUYHUKOR B 110~
CeHIaeMOM MECTE»).

B moc¢capii TepMHHOB MeAAYHAPONHOTO TYPH3MA CPEOH BCeX IyTe=
IMEeCTBYIOINHX BeigeNfgeTca o0o0aromans KareroOpHa BH3MTEPOB,
noapasensieMelX, B CBOI) Oueperhb, Ha SKCKYPCAHTOB H TYPHCTOB. «JKC-
KYPCaHThI» ~— JIHIIA, Npe0LIBalOiHe B CTPAHS WIH MECTHOCTH, BHE MECTA
CBOEIO NOCTOAHHOTO {IPOAdBaHHsi, KOPOTKOEe BpeMa (He Gontee 24 1acoR),

HAIPUMED, TACCAMRMPLE KPYHIHBIX CYROB, CXONALIME HA (eper Ha IKCKYp-~

' Heenegopanpe TYpHCTCKOH Mee3aKH kak MexayHapoadore daktopa // Hoky-
MeHTEL JIHTrH Haumi. Ixonomudecknit komurer. Henesa, 1937. C. 8.
* Pumckan xonpepenuns OOH no Typuamy.
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CHU (OHH NPOAMBAIOT HA KPYH3HOM CYAHE M TaM K€ ITHTAFOTCA ); IKCKYPCaH-
Thbl, MPHOBIBAIOILIHME HA OAHOOHEBHbIE IKCKYPCHH, IKHIAKH CYOB H BO3-
NYLIHEIX naliHepoB. K kaTeropit TypHCTOB OTHOCHT JIHLI, BPEMEHHO IPedbl-
BAIOLUMX B CTPAHE HIH MECTHOCTH, BHE MECTa CBOEI0 NOCTOAHHOIC ITPOXH-
BaHHA, B TeueHHe Donee 24 yacoB H He MpecNeAYIOIIHX HeneH 3apaboTka.

CoppeMeHHAA MOJeNb NOTPLOHTENLCKOIO WOBENEHHS
H cCYOBeKT Typuc'rcli_um cCrpoca

Bropas monoeuHa XX pexa B GOMBIMHCTBE Pa3BHTLIX CTPaH Oblna
O03HAMEHOBAHA CYINEeCTBEHHOH COUHOKYNLTYPHOI TpancdopmManneit ob-
IIeCTBA, YTO TIPUBENO K HOpMHPOBAHHIO HOBOH (¢Hnocodur notpebne-
HHA H onpeaeTnio HeobxonnMocTe BeIpaboTKH HOBOH cYpaTerHi Mapke-
THHIOBBIX HCCISAOBaHKiA, H Hpekae Bcero B TO ¢e 4acTH, KOTOpas CBA-
3aHa ¢ KPUTEPHAMH H TEXHONMOTHENR CErMEHTHPOBAHHSA PRIHKA CHPOCA.

Ecnu B npeasliyiine NecaTuneTus NOMAHHPOBAN TPaAHLHOHHEIS
COLMANBHO-ACMOIPadHIECKHE H IKOHOMHYECKHE OCHOBAHHA BBIACICHHUS
MOTPEOHTENLCKHX TPYIII, TO CETOMHA HCIIONB30BAHHE TAKHX KPHTEPHER
ODHAPYIKUBAET CBOIO HEXOCTATOTHOCTS.

Cy1HOCTD COLHOKYRETYPHOH TPaHCHOPMALIHH COBPEMEHHOTO 001
CTBa 3aKJIHOUYAETCS B CIEAYIOILEM:

1. Pacuupuitics npocmpancmso it 6peMa IUSHOCHINGH CaMopeamisda-
¢red 38 CHET CHIDKEHHA IEHHOCTH TPYIA KAK OCHOBHO# C(Pephi CaMOpeanysalH
H OpHEHTAIHH Ha IpyTHe chephl XKH3HH, NPEXIE BCEro N0CYT.

KonmuecTeeHHbIE MapaMeTpul cBOOOIHOTO BpeMeHH HMEIOT TEHIEH-
LHIO K POCTY HE TONBKO 3a CUET COKpallleHHA pabogero speMelH, HO 1 B
CHIY CHHXKEHHA LUEHHOCTH TpaaHuHoHHoiH cemsu. Habniogaerca poct
MHOrooGpasaa GopmM ceMeiiHON JKU3HH H OJHOBPEMEHHO CHIKAECTCA AONA
ceMeil TpalMIHORHOR MO H. YBEIHYHBACTCS MHCIIO MIOAEH, pesno-
YHTAIOLIHX XMIHb B OIHHOYECTBE HIH COBMECTHOE NpoxuBaHHe Ge3 co-
OTBETCTBYIOMIErO IOPHAHYECKOTo OpOpMIEHHA.

BO3MONHOCTH CAMOPEATM3ATIHN PACIUIHPHIHCE TAIOKES B CBA3H ¢ POC-
TOM cpeaHeil MPORODKATENBHOCTH XKH3HH H YBENUYEHHEM YHCIS CTAIHH
AKHIHEHHOTO UHKIA H COOTBETCTRYIOIIHX BO3PACTHRIX CTATYCOB. CeroaHs,
OCYIUECTBIIAA CErMEHTHPOBAHHE PBIHKA CIIPOCa, HEOOXONUMMO YUHTLIBATS,
YTO [IOMHMO TPAANLHOHHLIX [IEPHOAOE AETCTBA, FOHOCTH, 3PEROCTH H CTa-
POCTH COBPEMCHHDIH YENOBEK NEPEXKHBAET «MOCTHOHOMIECKYI) CTALUION,
CBS3AHHYIO C MOABNSHUEM 11O0TPEOHOCTH 1 BO3MOKHOCTH NPOMIHThL BPEMA
obyuennd, npoeCCHOHAIBROIC H CEMEHHOIO CaMoonpeneneHH.
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ZTOT HOBBIF 3TAMN AU3HEHHONO LIMKINA, KOTOpLIi 06pasyeTca Me Iy IOHO-
CTBIO H 3pen0cThio, O. ['annaH Ha3sIBaeT «IOCTIOHOLIECTBOMS, 4 £r0 NOSRIIe-
HHE B COBPEMEHHOM 00MIECTRE OOBACHAST CAENYIOLTHMHY ITPHYHMHAMH:

a) Honee NO3OHHM HaYaJIOM TPYOOBOH AeATEIbHOCTH DONBILHECTBA
Monoasix Jnonei. Ecnu 8 1962 roay o @Opanuuy Goneliag yacts MoJIO-
ABIX JroAel B Bospacre 16 ner yxe paborana, To B 1987 roay B 310#
BO3PAcTHOM KaTEropHy 33HATLIE COCTABIBUIN JIMIUB Yy Th DoNlee YeTBEPTH;

0) HEYKNOHHBIM NOBLIMICHHEM B DOCHEHHHE JECATHACTHA BO3pacTa
petyrieHHa B Opak. Tonbko 32 nocleaHHe TPHAUATE JIET CPEAHHE BO3-
PacT BCTYIUIEHHA B Bpak OTOABHHY/ICA Ha TpH roga’;

B) CHOMKHOCTRE) 00pETeHUs COLMANIBHOND CTATYCA B CBA3H ¢ POCTOM
Be3zpaboTHusl B 1980-e roapl ¥ HecTaOHNLHOCTHE) GOPM IAHATOCTH MO-
NOIBIX Alogeit. :

PHrocodag HOBOMO Bo3pacrta, nmo MueHuto O. I'annaHa, cOCTOHT B
TOM, WTODBE! HACTAMHTLCH MOJIOBOCTHI? H, HACKONLKO BORMOKHO, OT-
CPOMHTE MOMEHT NPHHATHA Ha cebg 00A3aTeNLCTR KaK 110 OTHOIESHHIO K
APYTUM NIOOAM (CeMbe), TaK ¥ N0 OTHOWICHUID K CBOeMy Oyayiuemy
(npoasuxenne no cayxde). «J1locTIOHOWECTRO» COOTRETCTBYET NOAB-
REHHKD HOBOH dopMBLI HEABUCHMOCTH: OCBOOOKAAACE OT POSUTENb-
CKON OMEeKH, HeNMOBEK HE 3AMBIKACTCA HEMEINSHHO B HOBBIS OrpaHMui-
BAOLIHE PAMKH H HMEET BOIMMKHOCTE MIPHOOPECTH ONBIT B PA3THUHEIX
obnacTax mu3Hu’,

Hannas TeHIieHUHA o0ycnoBria TOT (akT, 49T0 CeroaHs Ha pPHIHKE
CIpOCa HA TYPYCHYTH CYIWECTBEHHYH) JONI0 COCTABIANT HECCMCHHbBIC
MOaY B Bo3pacTe oo 35 net, Yyeil connanbHblil CTAaTYC HENb3A HASHTH (-
HHPOBATH NO TRATHNMHOHHLIM KDHTEPHAM.

Hapsay ¢ HAMH 3HaYHTENBHBIH CErMEHT PBIHKA CIpOca 3aHHMAloOT
MOAH, HAXONALIMECA B T2K Ha3kIBAEMOH «ITOCIEPOOHTENBCKON CTAHID
(kotnia BeIpOCLUME JEeTH NOKHAAOT CEMbIO), XapaKTepH3ylolleHes onTH-
MANBHBIM COYETAHHEM TAKHX BAXHBIX PECYpPCOB, Kak cB0oboaHoe BpeM,
MaTepHaNbHOE DIAronony4He H XOpoiliee 3/10pOBhe.

H, HakoHel, 3aMeTHO PACLIHPHIICA CEKTOD PRIMNKA, IPSACTABACHH B
MOABMH IPEKIIOHHONO BO3PAcTa ~—- 33 CYET CHHIKCHHA BO3pacTa BRIXOAA
Ha NCHCHIO H OJHOBPEMEHHOO YBEITHYEHHA CpeaHeii PO 10IKUTENEHO-
CTH KH3HM. '

'Cross H. J, Pruyn E. L. Adjustment and Counter Culture // Human
Behavior in a Changing Society. Boston, 1973, P. 530--533.
* Ibid. P. 549.
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TpaauUIHOHHAA ANA 3aMagHOro obulecTsa OpHEHTAUMS Ha JKH3Hb
«30eCh H TENEPh» AOMONHACTCS YCTAHOBKOH HA CTPaTerHUECKOE TLIIaH H-
poBarne Guorpagnn. XusHeHHbIE INAHBI NHYHOCTH, H30aBlIeHHOH OT
HEOOXOAMMOCTH PEIUaTh MOBCSAHEBHbIE TPOONemMbl, craiaH bonee co-
DepKATENbHBIMH H BRICTPAHBAIOTCA B Goee AIHMTENBHON BpeMSHHOM nep-
CII@KTHBE.

2. Paciuupaemca cnexmp JCUHEHHLIX cmuiell . npoucxooum ux
unousuovaruzayus. Bo MHoOroM 310 06YCIOBIEHO HIMEHCHHAMH B CO-
NHAILHOH CTPYKTYpe obiuectsa. QHO HE CTANO OBHOPOAHBIM, HO oOBek-
THRHO COXpaHMIONeecH B HeM HepaeeHCTRO CYOLEKTUBHO MEpecTano
OLEYLUATELCA THABMH, TaK KAK YTPATHIIO HETATHBHYIO OKPAacKy H NOHHMa-
eTCA Terneph KaK (PpopMa HHAMBHAYATBHONO )XH3HEHHONO CTHIS' . 3TO CBA3a-
HO TAKKE ¢ CYLUSCTBEHHBIM YIYYLIEHHEM MATEPHANBHOTO MOJIOKEHHHA
NoJaBnAIEero GoNbIIHHCTBA HacesneHHA. OcnmabeBaeT COUHANbBHO-
KjlaccoBad waeHTHdHKAUHA. CeroaHa, HanpuMmep, paboune pa3sBHTBIX
CTpa MoMYYaOT BO3MOKHOCTE BECTH 00pa3 JKH3HH, XapaKTepHbL# pa-
Hee AA 3uTEL. VHAHBHAYATH3a1KS U U PAH3aUHA, 0cBoOOKIASHHE
OT BO3ACHCTBHA TPATHITHOHHON COTHanbHON cpeabl H csobona seibopa
HHLRBHAYAILHBIX dKH3HEHHLIX CTHSH 3HaMeHyOT cO00H «KoHeu couu-
aNLHOTO PACCIOEHHAN ., «KOHEel cTpaTHUKaHID. 3Ta TeHAeHUus ObLia
oGo3Ha"eHa caeayomuM obpazoM: «TaM, rae 66110 obiEecTBO, CTaNAa
KYALTYpa»’.

Bce atu $aKkTophl BedyT K Pa3MbIBAHKIO MH3HEHHEIX CTAHAAPTOB,
onpenenABLIHXCA Mpexcae pedepeHTHOI rpynnoil 8 COOTBETCTRYHOISH
COLRATILHOH cTpaTe, K pacnaay TPaZHLUHOHHBIX XXHIHCHHLIX YKIALOB
HHAMBHAYATIH3AUMA HKH3HEHHBIX CTHISH, IPH 3TOM “IHAKOM KadecTsa” ‘
XOpouei KH3HW» CTAHOBATCA H3MCHYHBOCTD W TBOPYeCcTBO’. MHuoroos-
pasue H MHAWBUAYATH3ALNUS )KH3HEHHEIX CTPATErHH CBA3AHBI C POCTOM
COUMANBHOH MOOUILHOCTH 4eAOBEKA, KOTOPLII € IEFKOCTLIO NOTOB [epe-

'Mounun JI. T KynpTypa 4 counalibHan cTpYKTYpa // COUHONOTHYECKHE HC-
cnenopaHug. 1996, Ne 3, C, 3241

IR e c k U. Risilcogesellschitfl. Auf dem Weg in einc andere Mudeme. Frankfurt/
Main, 1986.

*Berger P, Hradil S. (Hg.) Lebenslagen, Lebenstaufe. Lebensslile.
Goettingen, 1990,

1Berking H. Kullur-Soziologie: Mode und Methode // Berking H. Faber R.
(Hg.) Kullursoziologie — Symptom der Zeitgeistes. Wuerzburg, 1989. 5. 19.

SBrose H.-G., Hildehrand B. {Hg.) Vom Ende des Individuums zur
Individualitaet ohne Ende. Opladen, [988. 5. 17.
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MelnaTECA B NpodeccHoHaTLHOH, reorpadiyeckol B KYALTYPHOH MIOC-
KOCTH CBOeI'0o ObITHA'.

CounanbHas MOGHALHOCTE MEHAET BEKTOP MOTHBALIH. EcnH panb-
IHe YENOBEK HIMEHAI mapaMeTpsl CBoeil MHUIHeASATENEHOCTH, OpPHEH-
THPYACH HA CROKHUBINUECH HOPMbl H KPUTEPHH (OKH3IHSHHOI0 YCIEXA»
¥ TPAOHITUOHHBIE COMAIBHEIC HHCTUTY Thl {CeMbIO, ITPodeccHin, COnu-
aJbHbIi CTATYC), TO HEIHE AKTHWBHOCTE HHAVBW1A ETEPMHHBAPOBAHA TIpe-
HMYLIECTBEHHO BHYTPEHHHMH NOOYXICHUAME, NOTPeOHOCTAMH, npo—
SneMamMu. :

3. flpoucxooum cmena YeHHOCNO-MOMUBAHUORKOU MOdean no-
mpebumenveko2o noeedenun. FIaMeHeHNs, KOTopbIE NPOHICILTH B CHC-
TeMe LeHHOCTel NoTpeOHTENA, pacCMaTPHBAKOTCH KaK MeraTeHMeHUH
MOCHEAHHX HBYX ASCATHISTHIA.

Bo-nepsbix, MEHACTCH COOTHOWIEHKE IEHHOCTEH TpYaa H 000 IHO-
ro BpeMeHH. 1pya BOCTIPHHHMAETCHA KaK HeOOXOIMMOEe CpPeACTBO NOM-
AepKaHHA BRICOKOIO YPOBHA JKH3HH, a AO0CYT pacCMaTPHBaeTCA KaK OC-
HOBHOE NPOCTPAaHCTEO H YCIOBHE CAMOPEaIH3allid AHYHOCTH.

Bo-BTOpbiX, B cHcTeMe noTpebleHHs MaTepHanbHbLIE LIEHHOCTH BCE
OoNbILe BHITECHAIOTCH HEHHOCTAMH APYrore poaa. llorpeGurens cran
bonee uHpopMApoBaHHBIM, 0OpazosarHbiM. OH, KAk H NpexIe, cTpe-
MUTCS GONbIne NOTPedAsTh, OAHAKO BHICOKYIO IHAMHMOCTE RpHOOpeTaoT
TOBAPSL] M YCHYIH, YAOBASTBOPAIGIIHE NMOTPEOHOCTH B MO3HaHMH, B HO-
BbIX BIIEUATIICHHAX, HACHAKIASHHH,

B-TpeTbHX, YCHIHBACTCH IN'EACHHCTHYECKAA OPHEHTALHSA JTHYHOCTH,
CTHMYNHPYIOWIAS CIIPOC Ha YOOBOIBLCTBHA U CMEHY BrewarneHHii (npnu-
HeM, KaK OTMEeYaroT HCCASAOBATEIH, HaHOOMBUIYIO 3HAYHMOCTE ITpHOD-
peraet npouecc, a He O0BeKT NnoNy«4eHHA yroBonscTBHA ), H{H3HE BOC-
NMPHHUAMAaEeTCA KAK YIOBONBCTBHE, HENpepbIBHAN «HoMbapaAuUpoOBKa» HO-
BBHIMH BNICYATIICHUAMH. ITO ONPESALARET NOBOALHO BEICOKHUE TpeGoBaHHA
K ynoOcTeY, KOMpOPTY H KauyecTBY YCIIYT.

B-ueTBepTbiX, NoTpebUTEE BCe DoNlee TAroTEET K 3KCTPaBepPTHOMY
TUITY HOBENEHM, A1 KOTOPOro XapaKkTepHa o0paluieHHOCTD BCO BREIIIHHE

' OxapakTrepH30BaHHBIE BEINIE TeHISHIIHH NAKOPATH3ALHH K HIHSHABIX CTpaTe-
FHE 3 CTHACH MPOKBAAOTCA H B MakpoMaciTabax — B HIMEHEHHH BEKTOPA H HHTEH-
CHBHOCTH TYPHCTCKOTO CIIPOCA Ha Te HIIH HHEBI€ PETHOHEL 1 CTPAHBT MHpA.

"Oum.: Wy ss W. New Marketing. Adiigenswil, 1986; Perspektiven des schweizer
Tourismus. Bern, 1991; Tourismus nach derWende, in «amusement Industiie».
Hamburg, 1991, Ne 2; Ott G. Aktiver Uriaub // Der Fremdenverkehr. 1973,
September.
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MHp, OPHEHTALMA Ha O0lIeHe, HHTEHCHBHbBIC KOHTAKTHE H 3HAKOMCTBA,
BHICOKad AKTHBHOCTD.

B-maTeix, TpoOUCXOAUT DKONOrH2alHa notpebnenna, oSycnonneHuas
thopMHUpOBaHHEM HOBOH MHPOBO33pPEHUECKOH MapaaurMel COBpEMEHHO-
ro YeloBevyecTsa, B KOTOPOH NpHPONa 3aHHMEET ONHO H3 BEAYLIIHX MECT,
CoBpeMeHHbI Ye10BeK HATIHAST OCO3HaBATh UEHHOCTh HTPHPOADL], CBOE
eAHHCTBO ¢ Hel,

CeronHs JOMHHUPYIOLIMMHE LIEHHOCTAMH, KOTOPbIE ONIPEIendioT Be-
nyiHe MOTHBEI noTpebIeHns, ABAIOTCH 3AOPOBLE, TUCTOTA, IKOHOMUA
BpeMeHH, XOPOWHii BKYC, THUHAR YBePeHHOCT' . DTH HEHHOCTH NIPHAAIOT
BRICOKYK) 3HA4HMOCTH KYALTYPHO-CTATYCHBIM, CHMBOIHYECKHM CBO¥-
CTBAM TOBAPOB H YCIIYT.

H3MeHEeHHA B CHCTEME LEHHOCTeH ¥ NCHXOMOIHH COBPEMEHHOTO M0~
TpebHTeNA cnelndUYECKH NPSIOMAAIOTCA B NOTPeOHTENLCKOM oBeae-
HHH CYOBEKTa TYPHCTCKOTO CTIpoca, YTO BO MHOTOM Olipene/igeT cTpare-
THHO JSATENSHOCTH IPOH3IBOIHTENS TYPYCIIYT.

B crpaTeriueckoM MapKeTHHI'¢ OCMBICIEHHE B y4eT OOImHX TeHACH-
1EGA M 3aKOHOMEPHOCTEH H3MEHEHNA NOTPESHTENLCKOrO OBEICHHS NOIDKHEL
AOTIOMHATRCH AaHATH30M H CErMEHTHPOBaHNEeM CyYOpBIHKA CIIpoca, TO €CTh
BbLIACIICHHEM IO PA3IHYHBIM KPUTEPHAM TPy NoTpeduTenei Typnpo-

IyKTa (peanbHBIX H HOTEHUHANBHBIX), 00pa3y1oliMX COOTBETCTBYIOILHE
CErMeHThI PhIHKA,

Kputepnu cerMeHTHPORAHHS PLIAKA

Ceamenmuposanue (segmentation) pelHKa/ayITHTOPHH — 3TO MPOLIECC
nesTeHds PeIHKA (WIH HeNesoH ayaTOPHIH) Ha OIHOPOMIHEIE IPYTNEL MO
oTnpeaeTeHHbIM MpH3HaKaM (Teorpaduuecknm, AeMOTpadhUYECKHM, CO-
HATBHO-TICHXOIOTHYECKHM, YPOBHIO JOXOAOB K T. /I.) C BBIACIEHHEM
nenesoii ayAMTOpUH — CEerMEHTA PhIHKA, NOTEHUYANLHO 0fcmaolero
ofecnednTs HanGoNbIIHIA OFEEM MPOIAK NAHHOTC TOBAPA/YCIYTH?,

CyOpbIHOK TYPHCTCKOIO CIMpOCa CErMeHTHPYeTCAd NO PasiinyHBIM
KPpHTEPHAM: COAepXKaTeNbHEIM (CIIPOC HA PAMIMYHEIE BHABI TYPH3Ma),
BPEMEHHBIM {CE30HHBIN, HECe30HHBIH); MPOCTPAHCTBEHHBIM (CHPOC HA
PAsNHYHBIE TEPPHUTOPYH ¥ MECTHOCTH); COLHAJILHO-AEMOTPAPUHCCKHM
(noJ1, BO3pAcT, AOXOMEI HACETISHH, JeMoTpadHIeCKas CHTyalus U T. 11.).

'K psrros H. B, MapketHRT (COHOROTHI MaDKETHHTOBRIX KOMMYHHXaUHN).
M., 1996,
Tam xe.



212 haea 4. TyprucTCKUN puaiHOK KaK OBbexT MapkeTuHra...

AHamn3 CYOPBIHKA CNpoca Mo COBOKYMHOCTH BhILICTIEPedHCIeHHBIX
(aKTOpOB [MO3BOJAEST JATh IKOHOMUHSCKMIT IPOTrHO3 TYPHCTCKOIO PEIH- .
Ka B LEJI0M B DOOCHOBATEL NEPCTISKTHBHOCTE TOTO HIH HHOTO ero cer-
MeHTA, Onpeaeaus o0beM PACcXONOR HA TYPHIM THIIHYHOrO NpeacTaBu-
TeaA JanHoH cTpaTel # ko3ddULIneHT, XapaKTepulyIoLHH MacCOBOCTE
norpebHocTH. [Ipouapeneuye dTHX ABYX BEJHYMH XapaKTepH3YeT OXH-
A3EMYHO CYMMY PacXod0B HA TYPHCTCKHE YCIYTH B AAHHOM CTPYKTYp-
Ho¥i cTpate'.

*B monuoM ofBLemMe aHANH3I H CErMEHTHpOoBaHuE cyOpLIKa Crpoca
UenecoobpasHo MPOBOAHTE MO TEM XKE KPHTEPHAM, N0 KOTOPLIM KIaCCH-
hiuupyoTes BUAB TYpH2Ma (cM. 1 mhasy). B 3zapucuMocTH oT ueneit
MapKeTUHIOBOTO UCCRCAOBAHMA MOKHO BIICIHTS IPYHNbl norpedure-
e Mo cezonKocnu, UTO MPSANOAracT aHalM3 TYPHCTCKHX MOTOKOR B
OCHOBHO# CE€30H H MEKCEe30Hbe, a TAKXKE IT0 MECALIAM H BpEMeHaM roja,
RO HpeonRoOYUMAeMbIM MYPUCTHOM Cpedcmaam pazmeujerus (TOCTHHH-
UE], TAHCHOHATE] ¥ CAHATOPHH, MOTEIH, KEMITHHIH, ABTOMOOHJIbHEBIE Ba-
FORYHKH-TIPHUETIHI, YACTHBIE KBAPTHPHI H T. 4.). CerMeHTHPOBARHE PHTH-
Ka CIpOCA 70 JTWMEAbHOCHIU mMYyPpUCmcKol Moe3dKH NO3BO/IAeT BhLae-
JNTE TPH OCHOBHEIX CerMEHTA: ANHTENbHbIe (Gonee 21 ang), cpeaneii npo-
AOMKHTEALHOCTY {/—14 nHe#l) U KpaTkocpouHbie {2—4 nus). JaHHbH
KpUTepHil HMeeT CYILECTBEHHOE 3HAUCHHE AJIA Pa3spaboTKH PHIHOYHOH
CTpPATEerHH GHPMEB]l ~— B 3aBHCHMOCTH OT JUIBTEIBHOCTH NYTCIICCTOHH
onpenenseTci HHTEHCHBHOCTE IKCKYPCHOHHOM H KYABTYPHO# nporpam-
MBI, YPOBEHE CepBica H T. A. (B HaCTHOCTH, TYPHCTBI B KPATKOCPOYHBIX
Typax OPHEHTHPOBAHL! Ha O0Nee HACKILIEHHYIO TIPOIPaMMYy H FOTOBBI K
bonbuiHMm pacxonam). [lo gopue opzanusayuu noescru BBIACIAIOTCH
rpynnel TYPHUCTOB, DYTEUIECTBYIOIMX CAMOCTOATENLHO HH YEpes 1no-
CPERCTBO TYPHUCTCKOHA PUPMEL, B COCTARE IPYTIILE HIH HHEMBUIYANLHO,
Ito ucnonbayeMeiMm mpancropmeeism cpedcmean — aBTo-, ABAA-, BEIIO-
TYPH3IM, ABTOOYCHEIN, MOPCKO# M peuHOl KpYW3HbIA U ApYTHe BHIET TY-
phsMa. ITo ucmouwnukam gunancuposanun — CoOUHaNIbHBLE TYPHIM, KO-
TOPBIA CYOCHAHPYETCH CHCTEMOH CONHAILHOTC CTPAX0BAHMA; HHCEHTHR-
TYPBl — HOOLUPHUTEALHLIC HOE3AKH i COTPYAHUKOB (PHPMBI H HX Ce-
Mell, PHHaHCHpYEeMBIe (PHPMOH; MYTEINECTBHA 33 CYET ceMeitHoro Hioa-
#era. 1o nemounury ungopmapne, otipesenieimeMy NpHHATHE TyPHC-
TOM PelieHNs O TYPNoe3nke (TYpHCTCKHe O1Opo, TYPONEepaTophl, 3HAKO~
Mble, cpencrea Maccosoit undopManud u T. 1.). CerMeHTHPOBAHMUE 11O

' JKOHOMHKaA cOBpPEMEHHOTO TYpH3ma... C. 88,
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2802paruiecKim napamempanr MPeoNaracT BbLACISHHE I'PYIII TOTPe-
OuTencil ¢ 3aaucumMOcmi om BeKMOPa REPEMEIHERUA RYMEIHECIMBEENR -
Ka, DTO NO3BONAET BLIOSIHTE BRE3AHOH, Bble3JHOH U BHYTPSHHHMH TY-
pr3M. JIOMHHHPOBAHHE TOIMO HIH HHOTO BHAA TYPH3Ma OKa3bnIBaeT cyLle-
CTBCHHOE BIHAHHE HA SKOHOMHMECKOES [10/I0KEeHHE PErHOHA WIH CTPaHbl.
JApyroi acnexkT CerMEeHTHPOBAHNUA PHIHKA IT0 JAHHOMY KPUTEPHIO — Xa-
DAKMEPUCIUKG CRPOCA HA NYMEWECMEUn 8 KOHKDemHble CMpansl, pe-
THOHEL, ropoda U T. 4. Kpome Toro, reorpadirieckoe cerMeHTHPOBAHHE
MOMET COUETATHCA C KPHTEPHEM NOKYATENbHOI CNOCOGHOCTH Hacene-
HHS, KOTAA PETHOHBI JENATCA 0 TOTPeOHTENRCKOMY HHIOEKCY, OTPawkato-
LIEMY peafibHBIH MOKYNaTENLCKHH OTEHITHAT HACEIEHHA.

Benymumu KPpUTEpHAMH CEIMEHTALIMM PRIHKA CNPOCA ABIAKOTCS CO-
UHANLHO-AeMOrpapHYeCcKe, COMANBHO-KYIETYPHbIE 1 IICHXONIOTHYEC-
KMe, YHEeT KOTOpbIX HaHOonee NPOAYKTHREH B PEIUSHHM 2a/1a4 CTPAaTeri-
YECKOIo MapkeTHHra. PaccMorpnmM ux Honee rioapodHo.

COnHANLHO-AEMOrPAPUMECKME TPYINEI CHPOCA

CerMeHTHpOBaAHHE CIIPOCA HA TYPHCTCKHE YCIIYTH 110 NAHHOH IpyTIe
KPHTEPHER MPEANOJIATAeT BLIWICHCHHE PAITHYHLIX CErMEHTOB DEIHKS
CITpOCa ¢ YMETOM: BO3pPacTa H [101a TYPHCTa; THIIA H NI0XOAA €ro CeMBH {B
TOM UYHCAE HOXOAA HE OXHOTO 4AeHa ceMbH); Mpodeccuu TypucTa: ero
COLHAJIBHOIO ¢TaTyca (BBICIUHH MEHEAXKMEHT, SH3HECMEHD], CIYKaIlHE,
XYNOXWECTBEHHANA H HayUHas HHTEe/UTMIeHUns, paboune, colHansHo ocnab-
NeHHbIe KATErOpHN); HAaUHOHAJIBROCTH TypucTa (ocoGedHo ang onpene-
TIEHHUA PHIHOYHON HHIUH ATHHYECKOTO H HOCTANBIUYECKOro TypHU3Ma); €ro
BEPOHCTIOBEAGHAS; MONMHTHKO-HASONOTHYECKOTO CaMooNpeaeeHn; dak-
TOB 6HOrpad)yH H T. 1.

B yacTHOCTH, o3pacm mypucma olipeenaeT RO CerMelTa cpo-
Ca U OCHOBHBIC TPEOOBAHUA TeX HJIHM HHHIX BO3PACTHBIX IPYNM K TYp-
yeayraM (AETCKHH; MOJOOSKHBIH; TYPH3IM CPEIHErO BO3PACTA; TYPHIM
«CEHHOPOB» H NI0AeH «TpeThero Bo3pacrtay. Hanpumep, mo po3pacrio-
MY NIPH3IHAKY CEerOlHA aKTyaNbHON HeneBoi rpynnoii TYppeIHKA CIIpoca
ABMSETCA HeCeMelHas MONOASKD A0 35 IeT, KOTOopad XapakTepHU3IyeTcH
BBRICOKHM YpOBHeM 00pa3zoBaHHA, BEIPaXKECHHBIM CTPEMIISHHEM K YCIIEXY,
MaTepHANBEHOH 00eCIeYeHHOCThIO, HeXKeNaHeM CBA3bIBATE ce0 ceMeii-
HBIMH ¥3aMH 4 3aboTaMi. B kpyIHBIX MPOMBOIUIEHHBIX Topoaax EBponik
Ipyniia «0IHHOYEeK OueHnBaeTea nouTH B 50% ot obiutedl uncieHHOCTH
HacenedHa. Ha 3amaaHoM peiHke TypH3aMa ecTh GHPMEL, KoTopsie pabora-
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FOT TOJILKO B 3TOM CerMeHdTe. B qactrocTH, B 'epManinl moTeHIMAR CHIPO-
ca B JaHHOM CerMeHTe OUecHHBaeTcqd B 6—8 mnaH uen.). Ewe ogHa nep-
CIEKTHURHAA BO3IPACTHAA MPYIINa CIPOCa — Tak HAZLIBAEMBIE KCEHUOPRI»
{ot 50-TH e v crapuie). I1peacTaBHTENd TOH IPYIIibl MATCPHANBHO 0bec-
NCYEHBL, CTPEMATCH K AKTHRHOMY HACTAMCIECHUIG KU3HBIO H FOTOBBI Tha-
THTEL AEHLIH Ha cOOCTBEHHOE NOTpedNeHNne, Ha WKPAacHBYFO XH3Hb» .

B 3aBHCHMOCTH OT Muna cembi MOXKHO BBLASIHTL CeMeHHBIH Ty-
pH2M ¢ neTbMu 1 Oe3 gereif, TYpHU3M OANHOYEK, TYPHIM MHOTOAETHRIX
cemeit U T, A.

B KnacCHYeCKOM MAPKETHHTE BEIACNACTCH elie OO KPHTEpUit nna
CerMeHTHPOBaHHS FpYNn norTpebureneil — KHU3IHEHHBIH LMK CEMBbH,
TO €CTh COBOKYITHOCTh OTAENBHEIX CTAAMHK, KOTOPBIE HPOXOAUT CeMhd B
CBOEM Pa3BHTIH C MOMEHTA cO3aaHAA%. JKHIHeHHETH ITHKI CeMBbR BIITIO-
HaeT CACAYIOIHE CTRIHH: XOMOCTAKH (MONoJble, HEXEHATHIE JIOOH,
WHUBYILKE OTHENbHO OT poaHTenRel); Mononas ceMbs 0e3 nereil; unon-
HOe THe3mo»—1 (MnanieMmy pebeHKY MeHbIe O JIET). «MONHOEe IHe3-
no»n—2 (Mnagmemy pebenky 6 u Gonee ner); «nnonHoe raezmon—3 (ce-
MeifHas Napa ¢ He3aBUCHMBIMH JeTBMH }; «ITyCcToe rHe3A0»—1 {neTH XHByT
OTASNLHO OT POAHTENEH, [1aBa ceMeH paloTaeT); «aycrToe rHe3Ao»~2
{rnaBa CeMbH BHILLIEN Ha NEHCHIO); B XXHBBIX OCTAICH TONBKO OJUH H3
CYIIPYTOB, KOTOPBIH paboTaeT; B AKHABBIX OCTANCH TOIABKO OAHH H3 CyH-
pYrob, KOTOPbiil BhILuesA HAa meHcHio. Ha pasHbIX craguax sKH3HEHHOTO
LMKJIA CEMBY Y €€ YWICHOB AKTYANMH3INPYIOTCA PAsNHYHEIE MPYIINkl N0-
TpefHOCTEH, HA YIOBACTEBOPSHHE KOTOPHIX H AO/DKSH OPHEHTHPOBATLCS
IPOH3BOAHTENb.

[lo npogheccuoranbroOMy BPUIHAKY MOXKHO BEYICHHTE 3HAYHTCIL-
HOE YHCJIO0 PA3HOBUAHOCTEH Ipynn cnipoca, 00beIHHEeHHBIX MPHHALTE K-
HOCTBIO K onpedencHHoi npodeccun nubo paboTaroinx B 0OJHOM y4-
peskaeHUM HIH OnpeAcneHHol chepe IKOHOMMKH.

BaxHbIM KpHTEPHEM BRIGICHMS HOTPeOHTEILCKHX I'PYIIN H OCHOBRA-
HUEM 1A KX XAPAKTEPHCTHKH ARIACTCE CIMAMYC YEA08ERA, TO ECTE €10
nonoikenle B obiectpe. CTaryc BHIPAXKAET COHUANBHYIO OLUEHKY, KOTO-
pyio o0UIeCTBO RaeT YENOBEKY.

J]AHHBIA KPHTEPHH CErMeHT AL HMeeT 0c000e SHAYSHHE B CHITY ABYX
0bCTOATENLCTR.

'Canpywnona B. b. ¥kaa. coa. C. 63.
2 Cum.: Consumer Market Research Handbook. 3rd ed. // Eds. by R. Worcestel
and J. Downham. N. Y.: McGraw book Co., 1986,
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Bo-niepebix, HIpHHAIIEHKHOCTE K TOW HIH HHOH CONHAIIBHOHU IpyTine
BO MHOTOM OTIPEIENSET OCHOBHBIC TIAPAMETPHI MOTPSOHTENRCKOFO [I0BE-
AeHHs. YenoBek ¢ BRICOKHM CTaTyCOM CTPEMHTCH COOTBETCTROBATH CIIO-
JKHBILHMCA B NAHHO CTAaTYCHOM IpyIIe cTepeoTHNaM — B HOBSACHHY,
onexae, dopmMax H MeCcTax OTALIXa W T. 2.

Bo-BToprix, B PoccuH 3a nocaeaRue rodsl APOH30LIIH CYILECTBEH-
HBIE H3MCHEHHA B COLHAJBHO-KIACCOBOH cTpaTtHQHKauHKH obulecTsa.
HAHHaMHKY COLHANBHEIX U3MEHeHHH oTpaxaeT Tabauna §'.

d Tabruya 8
AunaMukxa couuanchol crpaTHpuraund B Pocckun

COUMANLHBIGS FEYNME 1985 1990 1994
1. NpeanpyHUMAaTONHN, KOMMEDCAHTHI 0.4 1.4 3.2
2. ¥Ynpaenswowme 1 YHHOBHMKH 5.8 5,8 5.8
3. Ynpaenaime CRenHero aseHa 7.2 6,7 8.0
4, BricoxkoxaanupuunpoeaHHuie Npodec- 1.6 1.8 1.3
CHOHAaNL! (G YHEHBIMH CTENEeHAMM 1 NP.) ' ' !
5. Npadeccronanb ¢ BMowM abpasosaHuem 21,4 20,0 18,8
E;Il:'p:g:;iﬁzﬂz CO CPeaHuM CneuHab- 9,9 10,2 10,1
7. Cnywawme 3,4 31 3,6
8. BmcoxokeanwduuuposaHHeie paboume 2,8 3,5 2.4
0. KeannwgwumposadHbie paboune 34,3 32,3 29.4
la;:ff::?xggzzznum W nonyxeanudu- 0,7 11,3 10,3
11. 3aHATE B OOMALLHEM XO3RRCTBE 3.1 3.4 3.9
12. BeapaBoTHbie 0.4 0.5 5.2

Ilo apyruM pcToMHMHKAaM, K «BBLICLIEMY KNACCY» NMPHYHACNHAH cebA
1% pecnoHMeHTOB, K «cpeaHeMy» — 37%, K «HH3LIeMy» — 44%, 3aT-
PYAHHIIHCh OTBETHTE — 18%. IIpH 3TOM temM MONOMNE PECHCHAEHT, TEM
peske OH OPMEHCNAN Ceff K «HH3EMY™» KIACCY H Yalle — K CpeaHeMy.
Cpenn KpecTbAH 4 IISHCHOHEPOB ABE TPETH OTHECHH CE0s K «HH3LLUEeMY»
Knaccy, a cpenu npeanpunuMareneii — ecero 8§%?.

'Panaes B.B.,,lIxaparan O, H. Counantnaa ctpatndguxauna. M., 1996.
C. 310.

*Kpaeyenko C. A Mpoanaxaunsuy M.O., Tllokporckuit H E.
Coutonorua: napanurMel H Temer. M., 1397, C. 199-200.
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CerMeHTaLHsA 10 YPO8HG J0X0I0E U UMVIYECMBERROMY RORONCERUIQ
MO3BOMAET BBELABUTL HAH$OTe¢ NEPCHCKTHBHLIE IPYITIbl HACCHCHHA € TO9-
KH 3pSHHA KX TIOKYTIATETLHOH CIOCobHOCTH. 3aech CYLIECTBYET TPH MOI-
xo4a, nosponsiotive axuddepeHUHPORaTE DOTPeOUTEABCKHH NOoTEeHI(HAN
HaCEJICHILS:

1. Counonoruyieckue onpocel. B 4acTHOCTH, HMYLLECTBEHHOE TI0JI0-
»KeHue HaceneHus Poccun, mo JanHbIM AHATHTHYECKO!O HeHTpa UMucTu-
TY T8 COUHAALHO-TIONMUTHUYECKHX HCCnenoBalnHH (1995 1), OCHOBAHHBLIM
HAa UCCAEJ0BAHHY 110 METOAY CAMOOLCHKH, BBIMTIZOAT CIISIYIOIIHM 0Opa-
30M: KHOBBIE pycckHe» — 2%; «obecmeueHHsIe» — 6% (KpoMe MalLnt-
HBI ¢NOCOO LI NPHOOPECTH Bee MOTPpebUTENbBCKHE TOBADEL); T8, KOMY XBa-~
TACT HA TIHTAHNE K oaeKay — 29%; K kaTeropuM HHuuX (C TpyaoM XBa-
TAaeT Ha nmuTaHue) oTHecnu cebx 60% (cpean HMX He XBaTaeT jJaxe Ha
THTaHHE — 22%), 3aTpYTHHAKCEH C OTBeTOM — 3%,

2. Odmumansibie nauaeie 'ockomerara. OPUIMANBHEIE e HaHHbIS
lockoMoTaTa, K NpHMepy, 3a rtepeniil KpapTan 2002 roaa ceuaeTenbCT-
BYIOT, 9TO Joxon A0 500 pyOnewt B Mecan uMmerwT 1,5% Hacenenna Poc-
cuu, ot 500 go 750 pybneit — 4,0%, ot 750 ao 1000 pyGneit — 6,1%,
oT 1000 3o 1500 py6neii — 15%, ot 3000 no 4000 pyGaeii — 13,8% u
ceuune 4000 — 22,5%. B To ke BpeMs oHUIHATEHYIO METOOHKY pacye-
Ta YPOBHA DOXOA0B NMOCTOAHHO KPUTHKYIOT CTIEMATINCTH], TaK Kak, o ¥x
MHEHHIO, OHa 3aBbILIAET PealbHbIA YPOBeHE #H3HU. CTPYKTYpa HMylle-
CTBEHHOIO pacCROeHHS CEIOaHA TAaKOBAa, YTO pa3zMeprl CPpeaHero Knacca,
npeACTABIAIONIErO Haubonee OOLIMPHBIC CETMEHTEI CIIPOCa, HE NpeBhI-
wiatoT 12—15% Hacenernus Poccui?,

OTaenbHbBIe cerMedTsl CYOpBIEHKA cripoca ofpazyoT rpynnel no-
TpeOUTENECH, BRIYNEHIEMbIE N0 KPUTEPHIO BEPOHCHOBEAAHMA, NpUHan-
JEXKHOCTH K TOH WIH HHON 3THHYECKOH rpynne, HaaHynio odmux ¢ax-
TOB OHOrpadHH (Y4aCTHE B ONIPEAETIEHHBIX HCTOPHYECKHX COOBITHAX,
AKLHAX). _

B npoilecce MapKeTHHIOBBIX HCCAEMOBaHNU pBEIHKa cripoca 00o3Ha-
YE¢HHBIE BEBILUE COUHANLHO-NeMOIpapHUecKue KPHTEpPHH CerMeHTAlHU
JOTDKHE! HCMOJIB30BATECA KOMILIEKCHO. JJononuas apyr apyra, oHH B
COBOKYITHOCTH [IO3BOMAKNT CO3AaTh cBoeobpaztbiii «3ddexT ropoHKI?,
KOT/Aa KaXXIblli ouepennod KpHTEpHt, cyxad colfHanbHy10 Oasy cnpoca

' MOHHTOPHHT COOHANBHO-3KOHOMHUYECKOTO NOTEHIMANA cemeit. 2002, Ne 2,
Kprainoe M., JIsicop B.Yro ocrasuna dAyMa. Ewe pas o oxonax Hacene-
Hua /f bupmxa, 1997, Hiwnas., C. 5.



4.2, CyGpuiHOK TYPUCTCKOrG Cnpoca 217

Ha TOT MM HHOH BHA TYPU3IMA, MO3BOJIAET BEMIEHHUT Y3KOCTISUHATH3H-
POBaHHBIH CErMeydT PEIHKA.

Hanpumep, 0CHOBOH CEIMEHTHPOBAHHA CIPOCa HA PENUTHO3HEIH Ty-
PH3M SBJIFETCH BEpOHCnoBenanve. B nansHelieM Mel CrielBaIH3HpyeM
JaHHbLIH CErMEHT PBIHKA IIYTEM BBOJa TAKHUX KPHTEPHEB, KaK BO3pacT,
COUHANILHEL CTATYC, ZOXOA CeMBH H T. A. YinK nenopo# TypH3M, NEPBIM
IHATOM CErMEHTHPOBAHMT CHPOCA Ha KOTOPHI ABMISTCH NMPOPECCHA Ty-
pucTa. 3neck Mbl AC/DKHE AH(PEePEHLIHPOBATE DaHHYT0 ROIPeOHTERBCKYIC
IPYNny, oTcekas Tex e¢ NpeAcTaBUTeNe, KOTOpLIE N0 IPYTHM ITOKa3aTe-
NAM HE MOTYT PACCMATPHBATHCA B KaueC e PeaibHLIX MU TOTEHHANE-
HBIX NOTpeOUTENeH TYPYCIyT.

OaHaKO COIHATBHO-AeMOTpadHYeCKHe KPHTEPHH CerMEHTAaLMH PhIHKA
CIPOCA CerojlHA HE ABISIIOTCH €AHHCTBCHHBIMH, IIPEXie BCEIO B CHY
TOTO, 4TO MOTpeOHTEeNbCKOE MOBEACHNE NpeacTasuTenc OIHOHA 1 TOH Xe
COLMANBHON IPYTNE CYWECTBEHHO pa3nHuaeTcs, W00 OHO AeTePpMHHN-
poBaHO GoJee CYUIHOCTHEIMY OCHOBAHHAMH — MCHXONOTHYECKHMH OCO-
HeHHOCTAMY, HEHHOCTHREIMH OPHUEHTALMAMY, MpobiemMaMit 1 NOTpeGHO-
CTSMH YeJIOBEKA.

IIcnxonoro-nopeneAvYecKHe KPHTEPHH CerMcHTAaIlMH

Hompebrnocmit wenosexa. HcToOYHYKOM aKTHBHOCTH 4YeNOBEKA, On-
pPeaensIOLHM XapakTep B HANPABJSHHOCTL €10 YYBCTB, MBICIIEH, TI0Be-
JE€HNA, AEATENbHOCTH, BEICTYNAKT NOTpeOHOCTH — OCO3HaBaeMas H ne-
peKHBAcMas HM HYKIa B ONpeAcIeHHOI0 poaa 0DBeKTax U yCNOBHAX,
HeoDXOOUMBIX VIS ero CyIUecTBOBAHHS N pa3BHTHA. HMEHHO Ha 3TOH
OCHOBE CTPOHJICH KJIACCHYECKHIF MAPKETHHT, KOTOPSLIH D11 opreHTHPO-
BaH HA YAOBNETBOPEHHE NOTPeDHOCTEH YeNnoBeKa.

CylHeCTBYIOLUIHE MAPKETHHIOBbI€ KOHIIETHIHH Ga3HpYiOTCA HA PaIHY-
HBIX inaccHpHKaliax moTpebHoCTeH. BONBIUHHCTBO 3anaaHbpIX Mapke-
THHTOBBIX DAPAIMIM B KadecTBe 0a30B0Oi paccMaTpHBAIOT KiIacCcHpHKa-
unio notpedHocteil A. Macnoy, koTtopas npeactapiieT cod0iH Hepapxu-
€CKH BBICTPOSHHYIO CHCTEMY, BKIIOYAIOWIYIO ITE MPYIUI DOTpeOHOCTENA
H COOTBETCTBYIOUIMX HM MOTHBOB (CM. mMaBy 2).

OnHaKko CeroiHa JaHHAS KOHLEHA 00HAPYIKHBAET CBOK) OIpaHM-
YEHHOCTE, U MpEXAS Beero B 00bACHEHHH MOTHBOB H TICHXONOIHH 110~
TPpeOHTEALCKOTO NOREAeHHA. Kak H3BECTHO, B OCHORY O0BiACHEHHA MOTH-
BalH Macnoy ageT npuHUMIT OTHOCHTENBHOO MPHOPHTETA aKTYRITH-
3aLMH MOTHBOB, CONMIACHO KOTOpOMY notpebuocti Bolee BRICOKHUX YPOR-
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rei (B o0meHnn, HACHTHOHKALIH, TPU3HAHUH, OLIEHKE, YBaX@(eHHH H ca-
MOYBAKCHHH, B CAMOAKTYANM3AMH) AKTUBHIHPYIOTCA ¥ ONPELCNAOT
DOBCACHHEG B TOM CHyuae, eClH HeNOBEK YROBNETBOPHT NoTpefHOCTH
HU3ILETO YPOBHA ((PH3IHONOrHYecKHe noTpe0HOCTH ¥ NOTPeOHOCTL B Oe-
IGNACHOCTH ). hosfee Toro, B Ciyuae KOH(QIMKTA MEXIY HHMH noﬁemae:r
MOTpeOHOCTE HU3LIETO YPOBHS.

B nocneanne aecatnneTHa HCCeA0BaTeNH PHKCHPYIOT H3IMEHEHHA B
CTpYKTYpe nmoTpebyocTteil iuvHocTy. B yacThnocTh, aHaans «MoOTHBAIM-
OHHOTO Te3aypyca» aMepHKaHCKOH pekaMbl (MOTHBALIHOHHOMH CTPYKTY-
PHl pEKNaMBbIX Co001IeUil, 9acTOTh! ynoTpebneHus onpeneIeHHBIX JIe-
MEHTOB TeKCTAa)' No3B0JAHA BHIABHTL ARHAMHKY 18 THNOB MOTHBALIMOH-
HBIX MpodHacH, OTPaKalOYIO H3MEHEHNA B CTPYKTYPE M aKTYANbHOCTH
noTpeOHOCTEiH, HAXOANIYIO BRIPAXKCHHE B CHIDKEeHUH NOTPeOHOCTH B 00~
WEeHHH H TIONYYeHHH DOMOIOA, pOCTe HOTpeOHOCTH B ABTOHOMHY H
TIPEROCXOLCTRE,

B Ttyprn3Me nNcuxonorndeckas CerMeHTalHa PhiHKA CIpoca ocylle-
CTBIACTCA TAKKE Ha OCHOBE BEITICHEHHA H IPYTINIHPOBKH €0V U{UX MO~
mus0og nompetiternus TYPyCITyri. be3ycnosHo, NCHXONOTHYECKHM OC-
HOBAHHUEM FAIPHHATHA PeLLUeHHs O MPUOOpEeTeHHH TOro HAK HHOTO TOBapa
ABRAIOTCA NOTPEDHOCTH YENOReKa, YAOBIETBOPEHHE KOTOPHIX OH CBA-
36I88¢T ¢ NOTpeONTENBLCKMMHA CROMICTBaMHU TOBapa (MK yvenyru). OgHa-
KO noTpefHOCTE CTAHOBHTCA MOMUGOM B TOM CIyvae, €ClH, BO-Tiep-
BBIX, OHA AOCTHrAeT AOCTATOYHOID YPOBHA HHTEHCHBHOCTH 1, BO-BTO-
PBIX, HEMOBEK BHAHT crioceld ee ynopnereoperia. Torpebirenbekan
MOTHBALHS —- 3TO OCO3HAHHAA B3AHMOCBA3E NMOTPeOHOCTH U cnocold
ee YROBJIECTBOPEHHA.

Tak, HapHMep, MOTHBBI TYPH3MA H NYTSIMECTBHH 00 b AMAAOTCA B
ABE rPYIIbL CORUATBRO-NCUHXOROZUYecKUe (KReNAHUE CMEHBl CBOEro
«S»; MoGoBE K FIKCTIEPHMEHTAM; CTPEMIASHHE K pa3HooOpazuIo; penax-
calHg (OTABIX); IPECTHXK; CTPEMJICHHE NIPECI0IETE PErpecCHin; nol-
DePRaHIie POACTBSHHBIX CBA3EH; CTPEMICHUE K COUHATLHLIM KOHTAK-
TaAM) ¥ ConnoryasmypHbie (TTI03RAHHE HOBOMO H HaKOMJIeHHE ONbITAa; I10-
MONHEHHE 3HAWHI ).

'Cum.: Fowles J. Mass Advertising as a Social Forecast. A Proposed Method
the Futures Research // Futures, 1975, Veol. 7. Ne 2; Uwr. o: Kpuinos UM B.
Mapxernnr...; Pejfizema A B. HrpopMamoHALI akanu? cONanbHKX ApoUec-
con. M., 1982. C. 90-94; ©®eanoTora JI. H PexnaMa B COHHANLHOM NPOCTPAH-~
cTe. M., 1996,

20 prnop A, ComnonoTha pexpeannn. M., 1995 C, 96,
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Onnaxo ana auddepeHUMPOBAHHOH CErMEHTAlU PhIHKA CIIpoca
MOTHEAITHOHHASA apanyurmMa aHaaH3a He Beceraa 3pHeKTHBHA, TOCKOIBKY
BLIASASHHBIE MOTHBLIL, BO-TIEPBBIX, JANSKO HE HCUEPTIBIBAOT BCETO CIIEKTPA
CTHMYJIOB NOTPeOHTENLCKOIO NOBENICHMA, BO-BTOPRIX, HE THGDepeHI|-
PYIOT PEIHOK CrIpoca, a OTPaatoT (M TO JIHLIb YaCTHYHO) HeKkHit abcTpaxT-
Hbil#t 00pa3z noTpedurens TYPHPOAYKTA, Y KOTOPOro HET Bo3pacra, [oina,
npodeccHy, HeHHOCTEH U T. 1.

Bot novemMy RaHHLIE MOAXOA pacCMaTpHBacTCA B KaueCTBE AOIIONHH-
TeJLHOIO KPHTEPHA XapakKTepHCTHKH CyOphIHKA NPeLToKeHH it — npen-
TIOJIATAETCA, UTO 3HAHHE MOTUBALIHE NOTpEOIeHUs TYPYCIYT TO Wi HHoit
COLBANBHO-IeMOrpaduueckoil rpyinoii No3posifeT OUSHATE KAK [IPHBIES-
KATENIBHOCTE T€X M/IH MHEBIX MECT OTOBIXA, TAK H HX CIOCOOHOCTE YAOB-
NEeTBOPUTH TE WIN HHBIE peKpeallioHnbe NoTpeOHOCTH. He comyyaiiio man-
HbIE€ CETMEHTbI TYPHCTCKONO CHIPOCa BELACAAIOTCA Ha OCHOBAHHH aHATH3A
JOMHHHMPYIOLIHNX MOTHBOB TYPHCTCKOMH moe3aku'. ['pyniel MOTHBOB NTO-
POXOAIOT COOTBETCTBYIOLHE BHARI TYPH3Ma: PEKPealHOHHBIH, KYIILTYp-
HO-NO3HABATENLHEIN, KOMMYHHKATHBHLIH, CTIOPTHBHEIH, A€10BO#, KOTO-
pbie, B CROIQ QUepenb, AenaTea Ha Oonnee MenkHe cermedTrl. Hanpramep,
8 PEKpealMOHHOM TYPH3ME 3TO OTITYCKHOM TYPH3M H TYPH3IM C LHENBID
NEYeHHA; MHOKECTBO MNOABHIAOB HMEETCH B CIIOPTUBHOM TYPH3MeE.

TToMAMO KPHTEPHA «MOTHBAITHA TOEIAKHY THAOIOIHY MOr'YT BEICT-
PaHBATELCA Ha OCHOBE JAPYTHX KpHTEPHEB, TaK HWIH HHave 00ORACHAIOWMX
NOTpeOHTENBECROS ITOBENCHHE: CTENCHL 3HAYHMOCTH TYPH3MA B CTPYKTYpe
PacxoaoB noTpefuTens, TEPIHMOCTE K HHOH KYNLTYpE, CTEPEoTHI TOBe-
OCHHA TYPHMCTA B TYPLESHTPE, TOMHHHUPYIOLIHE noTpebHOCTH onpeaeneH-
HOH rpynnel nyTeilecTBYIOMHX H T. A. JlaHHbIE OCHOBAHWA THIIONOIHH
UCHCIBL3YIOTCA ITPH CErMEHTALIHH PEIHKA K ONPEReIeHHH LeJIEBhIX Py,
Ipu paspaboTke nporpaMM NCAroTOBKH NepcoHana GHUpM, IpH onpene-
JIEHWH CTPATETrHH ¥ 3844 PEKIIAMHON KAMITAHHH.

[Tcuxonoro-nopeneHISCKHE KPUTEPHK CErMEHTALIHH CIIPOCa 8 Onpe-
IeleHHOoi Mepe CBA3aKEl ¢ COIHANBHO-IeMOrpatpHICCKHMH XapaKTepH-
ctHKaMH. OHako Gosiee BREICOKYIO KOPPEIALHIS OHH OOHAPY)RHBAIOT ¢
NCHXOMOTM4YeCKHM THITOM JIHYHOCTH.

ITcuxoncauveckuid mun auuwaocmu. JJaHHBIH KPHTEPHH NO3BONAET
OTIpe.JeNINTh NICHXOIOTHYeCKHIA OPTPET TYPHCTA H Ha 3TOH ocHOBe Bouee
YETKO BHIABHTE MOTHBALIHIO €0 BKIIOYEHHA B TYPHCTCKYIO HEATENBHOCTE,
a TAKKE OCHOBHBIE NPEANOYTeHNA (Ce30HHOCTE, ¢opMa oS3 KM, TPaHC-

'Canpynosa B. B. ¥kas. coq. C. 25,
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[IOPTHBIS CPEACTBA, YCIIOBHA pa3sMEIleHU, YIANCHHOCTE [IS/IH H IIPOIOJI- .
FHTENBPHOCTS My TeWeCTBHH 1 ap. ).

Tlcuxonoririecisti NOpPTpeT TYPHCTA — 3TO KaTeropus, (PHKCHPYIOIaN |
Be€Ch MCHXOMOTO-NOBEISHYSCKHH CHHIPOM JIHYHOCTH, 8 HE TOJIBKO ero
NOBSACHHE RO BpeMA MY TEIUCCTRUA UK NPUHATHA peliieHns O ntoTpedHie-
HHM TeX HNMH HHBIX TYPYCIYL. B CRA3H ¢ 3TUM MOKHO B3IATH 3a OCHOBY
NPakTHYECKH J00YI0 H3 KnacCH(hHKalHil, HMSIOIIHXCA B NCHUXONOTHM,
KYJABTYPOIOrHH, CONHOIOTHH 1 JIPYTHX HAYKAX.

Kaxk npencrasnaercs, ANA MAPKETHHIOBOIO aHaTH3a cyOpeIHKaA Ty~
PHCTCKOTO CHpOCA ¢ TOUKH 3PeHHs NCHXO0JIOT0-MOBeIeHYEeCKHX XapaK-
TePHCTHK BECEMA NPOAYKTHBHA THNOMOTHA N0 KPATEPHUIO CTEMEHN COOT-
BETCTBHA YSA0BECKA H IPSAMETA €T0 JeATEIBHOCTH, BKJIFOMAA COLHANTBHYIO
cpeiy. Jeino p TOM, 9TO AaHHEBIH KpuTepuii N03BoaAeT 0OHAPYIKHUTE yC-
TOHYHBAIC IHYHOCTHRIE THIEL, XapAKTEPHIYIOHIHECH €AMHLIM «CHNAPO-
MOM» BCE NCHXOJOTO-TIOBCASHYSCKOH CHCTEMBL WACHXOIOIHYSCKHE
XAPAKTEPUCTHKH — NESHHOCTH — NpodneMsl — noTpedrocTH ~— MOTH-
Bbl — GPeAMET HHTEepeca».

Llo 0003HaYeHHOMY BBIILE KPHTEPHIO MOKHO BBLOIEJHTE ISTHIPES THY-
HOCTHBIX THNA':

— «ledonucmy, ANA KOTOPOTO XAPAKTEPHO MAKCHMAaNLHOE He-
COOTBETCTBHE MpeaMeTy AEATEIbHOCTH, HEBKIIOYEHHOCTE B CYLUHOCTE
TOFO, YTO ABAAETCA ANA HEro cpepoii npunoxesna npodeccHoHanb-
HEIX YMeHuii.

— wPopmarucmy, KOTOPBIH B CPABHEHHH © MEACHHCTOM Xapakre-
pH3YeTCA O0NbLUIeH BKNOYEHHOCTRIO B IPEAMET, CAHAKO €10 AKTHBHOCTD
HaNPABSACHA HA GNEHION GOPIHY NEATEABHOCTH.

— «Hucmpymenmanucry COCpEAOTOMECH Ha PECILCHIH COASPKATC b~
HBIX 3371a%, OJHAKO HX CHCKTP OrPAHUNEH SHEWHEN CMOpPpOHOL codep-
HCARUS,, :

— «ICCeHyuUARRCH? OTIRYAETCA MaKCHMNIbHBIM COOTBETCTBHEM
APeOMETY OeATCIPHOCTH, MY 0OKHM IIPOHHKHOBEHHEM B €TI0 CYIIHOCTE.

Kaxasilt THII Ha ICHXCQJIOrHYEeCcKOM YPOBHE XapaKTepH3yeTcs Ofpe-
OeIeHHBIM COYeTaHHEM XapaKTepHCTHK, 8 Ha COUHANBHO-TNCHXOMOrHYec-
KOM ~—— THMKYHBIMY LICHHOCTHBIMH OPHESHTAIMAME, KOTOPLIEC BO MHOTOM
OIIPeSCNAIOT €70 NOTPSOUTEIBECKOE MOBCACHHE.

| XapakreprHoTHR2 JaHHBIX THIOB COACPXHTCA B AuccepTansit JL T. Bpsutepoit
«HTONOrHA CaMOPCATIH3AUHH JHYHOCTH KaK BPSAMET NPHKIALHONW KyNETYPORo-
rau» {CITo., 1997).
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ledonuemuuveckutt mun. Jna NCUHXONOTHYECKOTo NPpOQHIA TWYHO-
CTH AaHHOI'O THUNA XapaKTepHHl: HanmparleHHOCThL Ha cebs 1 cnabas o3a-
OOYEeHHOCTE OOIUECTRCHHBIMH HOpMAaMU («TOTBOPCTRBO CBOMM KelaHu-
AM, HTHOPHpOBaHHE 00A3aHHOCTEH, HENnOCTOAHCTRO, HepodpocoBecT-
HOCTB» ), HH3KHI CAMOKOHTPOMbL, HERAHCUHIIMHHPOBAHHOCTS, Be33aboT-
HOCTB, CAMOYCITOKOSHHOCTE H Doratoe BocGpakenne. TakHe IICHXOI0-
FHYECKHE XapaKTEPHCTHKH B MOBEASHICCKOM TIAHS HAXOAAT BRIPAKEHUE
B CTPEMACHHKHH K KOM(OPTY U FreAOHUCTHYE CKOMY CAMOBBIDAaXKEHHIO (TTpes-
MOYTEHUE MaTEPHANBHBIX UEHHOCTEH, CKIIOHHOCTD K YAOBOJIBCTBHAM), A
B CHCTEME LIEHHOCTEH — B HAMMeHEINEH OPHEHTALHH Ha TPEAMET TIpo-
$eCCHOHANLHON ACATEABHOCTH.

Dopmanucmugecxuti mun. [naBHON xapaxTepUCTHKOH 3TOTO THIIA
MHYHOCTH ABJIAECICA TO, YMTO OH HUILET ONOpY He B ccle, a BO BHEDIHHUX
YCJIOBWIX. B NCHXOJOTHYECKOM TINaHe OH NeMOHCTPUPYET NOBHINICHHYIO
032300U4E€HHOCTD BBIIIONTHEHHEM OD1LIECTBEHHEBIX HOPM, MYBRCTBHTENBHOCTh,
HeCTaOMIBHOCTh IMOLIMOHANBHO-BOIEBOH cdiephbl; B MOBEAEHYECKOM
JHCUMIUTNHY, OPHEHTAIHIO HA 3TaNOHB], CTpeMieHHe coGaoCTH yCoRB-
HOCTH. TakHe 004 3aBUCHMBI OT MHEHHA OKPYKaIOLIHUX, HECAMOCTOA-
TEJIBHB! B CYHACHMAX, HE CKIIOHHEI K MNACTHYHOCTH.

B commambHO-TICHXONOr MUECKOM TLIAHE NMPeACcTaBHTe IeH JaHHOH NpyT-
bl OTJIHIAET 038009€HHOCTE TEM, KAK OHH EBIVIALAT B IMa3ax ApyTux,
OPHEHTAlHA Ha IPECTHX B ODIIECTRe, YBAXKEHNE OKPY>KAIOIHX, HOTpes-
JIEHHE NIPOXYKTOB KYILTYPEL, 3HAYHMOCTE KOTOPEIX ONPEJEIAeTCa BX npe-
CTHXXKHOCTRIO.

Hucmpymenmanonotti mun. B NCHXONOrHUecKUX XApaKTepHCTUKAX
HAHHOIO THIIa ZJOMHHHPYeT 3MOLHOHAIBHAA CTabUALHOCTL, OTHOCHTENE-
HO BBICOKas 3alUHINEHHOCTE ICUXHKH, HH3Kasg cnocO0OHOCTEL K 3MIIATHA,
HEBBICOKaA OO TENBHOCTE, CAMOJOCTATOTHOCTD, MTOBEIIIEHHBI YPOBEHS
moTpebHoOCTEH.

B coumaasHO-NCBX0TOrHYe CKOM TUIAHE 3TY IPYINY OTAHIAKT BRICO-
Kast CyOBEKTHBHAaA LUEHHOCTS CBOOONHOIO BpEMEHH H OTHOCHTETHEHO HH3-
Kast 3HAYHMOCTE KPYyTa [10CTOIHHONO o0LIeHHA. Ha noBeAeHyueCKOM YPOBHE
9ETKO MIPOCMAaTPHBACTCH HEXKEMAHHE TPATUTh BPEMA Ha NNOBEPXHOCTHOE
obmeHHe, JEI0BUTOCTE H B HEJIOM YETKOE pacnpeie/IeHHe H pa3rpaHiue-
HHE 110 HHCTPYMEHTANBHOMY TIPH3HAKY OCHOBHBIX cep mI3HH.

Jecenyuarvnbiti murn. [crixomornyeckii npodas npeactapurenei
JaHHOH MyTINE BKIHOUAST CHSAYIOMHES HeNThI. NENHKATHOCTh, TOHKOGTh,
CIIOCODHOCTE MOHATR APYTOTO, 9YBCTBHTENBHOCTS 10 OTHOINEHHIO K OpY-
'YM THAAM, 00eCIIOKOEHHOCTE, HEBBICOKAN PACTIONIOKEHHOCTh K TOBEpPX-
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HOCTHOMY OOLICHHIO, NIACTHYHOCTE, HOBLILIEHHOS YYBCTBO BHHbL, He-
YCIIOKOEHHOCTh, OTHOCHTENBHO BEICOKAA HAITPSDKEHHOCTD.

B coiMansHO-NCHXOROHYCCKOM ACTICKTE AAHHAL TPYNNA OTAHYAETCA
CTPEeMISHHEM K PEIICHHAIO ¢Nabo CTPYKTYPHPOBAHHEIX 3aHat, BEICOKHM
HpPABCTBEHHBIM HACANAM, ANBTPYHIMOM, ITOCTOAHHEBIM COBEPLICHCTBOBA-
HHEM CBOHX AMYHOCTHEIX W TipodeccHonaibubiX KauecTB. Bee 3TH Xa-
paKTepHCTHKH O0YCIIOBIMBAIOT CKIIOHHOCTD IpeAcTAaBHTeNnel mAanHoit
IPYINL] K TYXOBHOH ASATENHOCTH.

QrapakTepH3IOBaHHLIE BhILLIE JUTHOCTHEIC THIIBE OTPAaXalOT Yembipe
cnocoba (uiu mung) camopeanuzayui 4elOBeka 1 B TO € BpeMs On-
PEASHAOT CTPYKTYPY H XAPAKTEp MOTHBOB norpednenna Typycnyr. Ilo-
TPEOHTENBCKHE MOTHBBI ONIPEAETFIOTCH KAK MCHXOMOMHYECKHMH OCO-
OCHHOCTAMH, TAK H CHCTEMOH LICHHOCTEH, XapaKTepHOH g onpeae-
JIeHHOTO THIA.

Iedonucmuveckusi mun, Kak OBUTO OTMEYEHO, XapaKTepH3IyeTca
cTpeMiieHUEeM K KoMAOPTY, CKIOHHOCTEIO K YIEOBONACTBHAM, TIpeanoyre-
HHEM MaTepUaNbHbIX LIEHHOCTEH H HauMeHblUel OpHeHTanueH Ha npen-
MeT NpodeCCHOHANBHOH AeATEIBHOCTH,

ConuansHo#l 8a30l NaHHOTO NCUXOIOTHHECKOrQ THIIA ABJAICTCH
NpeHMYIHECTBEHHO MONOREKE, NEMOHCTPHPYIOLIAA CEroaHd CHCTEMY
ueHHOoCTeH, YKNaARBAKIIHXCA B PYCIO NOTpedHTeNsCKOH opHeHTA-
UM, OHa XapaKkTepHa ISt BCeX BOJPACTHERIX IPYIN Monojexi. B crap-
weH rpynne (CTYOZEHTH By30B, YHAITHECA TCXHHUKYMOR) OHA NPOABNA-
€TCH B BHICOKOH 3HAYMMOCTH TAKMX COUHOKYNBTYPHLIX aTpUOyTO8, KK
thipMeHHBIE BEIH, Kapbepa, ceke. CpenH noipoCTKOB TAKKE IHaYH-
MBIMH ABNAKITCA GHPMEHHABIC BELIH, A€HbI'H, CEKC, POK-MY3BIKa, Ka-
pbepa, cuna. :

Obpainaer Ha ceda BHHMAaHHES CXOACTBO IEHHOCTHBIX CTEPEOTHIION
PAINHYHAIX IPYTII MOJIOZEXi, BHE 3aBHCHMOCTH OT BO3pacTta, oOpa3so-
BAaHHA, COLIMAJIBHOIO IPONCXOMACHHA, HHTEPEeCOB. Y BCEX IPYIII HA e~
puathepHH LEeHHOCTHOTO CO3HaHHMA OCTAIACH TAKHE USHHOCTH, KAk HHTEJ~
NeKT ¥ UHTepecHad npodeccun. B paMiax «cemeiiroro» daxropa UeH-
HOCTh JKOBY 3aKOHOMEPHO CBA3KIBACTCA PECMOHAEHTAMH CO CTpEMIe-
HHUEM CO3AATh CEMBIO, HO MPH 3TOM CEKCYARRHASN CTOPOHA B3aHMOOTHO-
IISHHE OKA3LIBACTCA B KPYTy UEHHOCTEH «noTpeSUTENhCKO-TeOHHCTR-
YECKOT'O» THIIA.

PaccMmarpusas 2edorucmuveckuii mitn B Ka4eCTBE COUHANILHOH Oanl
COOTRETCTRYIOWIENO CerMeHTa phiHKa Cnpoca Ha TYPHCTCKHA NpoIykKT,
HeoOXOAHMO pacKpBITE CCHOBHOH MEXaHH3M, ONpeIearOUINbi CTPYKTY-
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PY H XapakKTep NOTpedUTeIBCKOI MOTHBALNNK. PopMocdpasyIoLiM ¢ak-
TOPOM BBIGOPa dKHU3HEHHOEO CTHIIH MOOASHKH (M COOTBETCTBYOMEeH MO-
IenH CYOKYRETYPhI) ABNACTCA UHOeHMUPUIAYUA, KOTOPaA OCYIUECTBIIA-
eTCA 10 PATHYHBIM OCHOBAHHUAM.

«IIpUMUTHBHAS» HOACHTHOHKALMA XapaKkTepHa AJIA ABYX JHIHOCT-
HBIX THITOB: MeJI0BeKAa ¢ HH3KHM YPOBHEM Pa3BHTHA H «UEIOBEKA Pa30-
JaposaHHOTro», koraa «» obperaer oOIMHOCTL HA YPOBHE (TENECHOH
MOTOPHKHY» MOJCAEKHON AHCKOTEKH, B (JOPME KONAEKTHBHOH NBAHKH
UM TOKCHKXOMAaHHH. Takas vAeHTURHKALHA XapaKTePpHa AN MOJIOASHK-
HBIX TPYNITHPOBOK «daHaTOR», M1 KOTOPRIX «KYMHD» — 3TO CBOc0b-
pa3Hpiit CHMBON OOBEAHHEHHA, BHEWHNWH 3HAK, MO3BOAANOLIHA OTAK-
YATH «CBOHXY» OT «UYRMX». [ pynna MomoaexH ¢ TakoH HaeHTHPHKALH-
eit cocTaBaaer Da3zy COOBITHHHOIO TYpH3Ma (IOS3IKH HA KOHUEPTEI pOK-
383 H JaKe CISAOBAHHE 3a HUMH Ha NPOTIKEHHH BCelo TYpHE, Ha
pecTHBANH, CIOPTHBHBIE COPEBHOBAHMS, B KOTOPBIX YHacTBYeT AHOH-
Mas KOMaHIa 1 T. O.).

AyTcaitnepckas uaeHTUGHUKALMA. 3TOT THI HASHTHPHKALHH XapaKTe-
PEeH ONA JIHL] HENIPH3IHAHHLIX, ITEPEeKHBAIOLIMX «KOMILVIEKC HEITONTHOLEH-
HOCTH». OOIRHOCTEL B JaHHOM CIIy4yac oOpeTaeTcs B CXOACTBE «CcyaAbORIn,
SAHHCTBE MCHXWYECKHX COCTOAHHMI, BRIOCICHHH ceba 13 cpelnbl, Hera-
THBHO HACTPOSHHOH IO OTHOWEHHIO K JAHHOH NHYHOCTH, «— 0OIHOCTE
«OTBePKEeHHBIX» (MPEACTABHTEIH CEKCYANbHBIX MCHBIIMHCTBE, JIHLA C
(PHUIMYECKHMH H NCHXHYSeCKHMH HEOOCTATKAMY H ApP. )}, HEITPH3HAHHbIX,
OJAHHOKHX, <{HETIOXOHKHX .

AyTcailpepckas HASHTHOHKALIUA CTHMYJITUPYET 00pa3zoBaHHe pasiivyg-
HBIX MONORENKHBIX (GOpMHPOBaHUH, BKIHYAIOIUHX BRIXOALEE N3 MAJIO-
obecneyeHHBIX ceMel, MHYHOCTeH, HMEICIHX HH3KHIT COLHOMETPHYEC-
KU CTATYC, a4 TAKXKE TeX, KTO YTPAaTHJI CMBICIL dKH3HH, HCTIBITHIBACT 4y B-
CTBO OAYXOBHOH OMYCTOIICHHOCTH. DOPMOH yXoda OT HEPa3peINHMBbIX
MHIHSHHBIX NpobieM ABAAETCA YBISUEHUE HETPAAHIHOHHEIMM CTH A~
MH DOBEACHNA, YXOI B MHCTHKY. THN AHYHOCTH ¢ MHCTHYECKOH OPHEH-
TauMeif cCo3HaHuA CTAHOBHTCA B ITOCNegHee BpeMs ZOBOJBHO Pacllpoc-
TpAaHEeHHBIM, UTO HAXOAMT BLIPAKCHHE B Y BENHYECHHUH KOJIHYECTBA Pein-
THO3HO-MHCTHYECKHX TPYNI, pa3snHdHbiX gopm BOroHcKaTenbCTBa,
BA€YEHHH MOJIONBIX NEOAEH K BOCTOYHBIM PENHIHO3HO-MHCTHYECKUAM
KYJILTaM.

C TOUKH 3peHRA TYPUCTCKOTO MAPKETUHTA JAHHAA KATCrOpH A SBIdeT-
CA HAWMEHEE NEPCNEKTHBHOH — B CHUTY TOIO, YTO €€ NPESACTABHIIH BXO-
OAT, KaK NPaBHIO, B FPYNNY ManooOSCeYeHHBIX TPaX/IaH, a Takke B
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CHJEY TOIO, ¥TO OHHW MIPEONOYHTAIOT [IYTEIeCTBORATh, He 0bpamasce K
YCAYTaM TypgupM.

HunoxTpuHaietag HaeHTHHKALNMA. OvUeHb YacTo 0OBEKTOM HIACHTH-
thuKanUH, BOKPYT KOTOPOoro GopMHpyeIcs MOloaekHan o0UIHOCTD, I8~
naercs NHUep — HOCHTENE OIPeacneHHOH HaeH (LueHnocty, Muda). Crepx-
JIOBEPHE K €I'0 CNIOBY NPH OTCYTCTBHH KPHTHYECKON OTHOLLUEHHS [pe-
BpaiuaeT HAEK) B JOKTPHHY, KoTopasa Tpedyer DE3YCNOBHOTO NoayHHe-
HHA. CTOPOHHMKH JOKTPHHEI B AanbHeHlIEM BUAAT CMBIC]T CBOE dH3HH
B TOM, uTODB! CNTeOoBaTh €, 3alIMILUATE €€, 4 IMaBHOe — pPacCHIHpPATh
couMaiibRyI0 a3y ee CTOPOHHUKOB. MOTHBH MyTEWIECTBHIE NpeacTapH-
Tenel Takoro THIIA JTHIYHOCTHOH OpHEeHTAUHH MOKHO YCITOBHO 00Be M-
HHTBE B JBe TpYNIBEL BO-IIEPBLIX, ENAHHE AHYHO MPHOOWHTECH K HIce
HJTH [IEHHOCTH MYTEM ITOCE1LEHHA e€ HOCHTENA HITH TOTO MeCTa, I'lle OHA
3apoxnanach (NaTOMHHYECTEO); BO-BTOPBIX, CIPEMIIEHHE NOHECTH A0
APYTHX T€ IYXOBHLIC LEHHOCTH, KOTOPBIC THUHOCTE PazAenseT (MHCCHO-
HEPCTBO).

BryTphHmidHOCTHEIC CBOMCTBA wopMATUCH Ay MOXKHO YCIIOBHO Das-
HETHTE HA TPH B3IaHMOCBA3aHHEIE rpyimkl, [TepBad H3 HUX BKIIIOYAET CHH-
ApoM 03a009eHHOCTH BEINOITHEHHEM HOPM 0O0IISCTBA, CTPEMIISHHS Clle-
IOBaTh OOLENPHHATHIM HOPMATHBAM, COOMIONeHHA YCNOBHOCTeH, JHC-
IHNARHHPOREHHO CTH, CAaMOKOHTpONA. CTpeMiieHle K cOOmIoneHo HopM
BLIPAMKAETCH KAK B CIENOM CASIOBAHHHE LITaMIIaM, OPHEHTALNM Ha of-
LIeIIPH3HAHHBIE B €0 cpede TPaAHIIHY, TaK H B HEYKOCHHTENBHOM Clie-
IOBRZHHH HOPMATHBHbLIM YKAZAHMIM.

BTopy1o rpynmy cocTasisgeT CHHAPOM 3aBHCHMOCTH OT MHEHHA Ipy-
rux nronedi. 1lpu HecaMOCTOATEABHOCTH B CYXKICHHAX «(POPMATHCTEIY
CTPEMATCA K KOHTAKTaM ¢ koJuieramn. Ilpu 31oM cnnbHa opHeHTaiiia Ha
MHEHHE ¥ OLIEHKH aBTOPHTETHAIX JI0ASH TIPH OTCYTCTBUR COOCTBEHHOTG
MHEHHA KaK B MEJIKUX AETaldgIX, TAaK U B 00ee KPYIMHBIX H 3HAYHMEIX
ofcroarenscraax.

Tpeths rpyiina CBOHCTB BIIIFOHAET KOHCEPRATHIM [IPH BLICOKOM YPOB-
HE CAMOKOHTPOIA, HE3KYIO HANPDKeHHOCTE NOTpeDHOCTeN.

«DopManHCeT» OPHEHTHPOBAH HA TPM IPYTINE] HEHHOCTEH: O3HLIOH-
HO-TIPECTHXHBIC, HOPMATHBHEIE H KYJILTYPHO-IIOTpeOUTEIRCKHE. Peans-
HOMH H NIOTeHHHANLHOH 6a30f H 0GLeKTOM TYPHCTCKOIO IPEIUIONKEHHA ITOT
THII JEIAF0T TAaKHe CyOheKTHBHO SHAYHMBbIE JUTSA HENO MOHATHA, KAK «{IIpeé-
CTHX B ODILECTBES», «MONOKKHTSIIBHAS OUEHKA JPYTHXY, «KH3IHb B DONb-
IJOM, HACBILEHHOM COOBITHAMH FOpOaey, «MyTEIUECTBHD), (TIOCSIICHHE
TEATPOR, KHHO, MY3€EB»,
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Craenyer OTMeTHTE, UYTO NEPESYHCSHHEIE BRILIE (KKYILTYPHbLIE HEH-
HOCTH>» MPEeICTaBHTENAMH 3TOT0O THMA Hallie BCEro NEeKIapHpPYKITCH,
O/IHAKO MOINTMHHONO HX YCBOEHHA, a TeM OoNee caMOCTOATENBHOID CO-
3HAAHHA ¥ «POpMaNNCTOR» HE NPOACXOAHT. «DopManHcT» onpenenser
KYIbTYPHBIE LIEHHOCTH B KadYecTBe BeAyIUHX IS c¢ebi BO MHOI'OM B
CHIY HX COLIHANBHO CHMBOJHKH, «3HaKOBOCTH» — MOE3JKa Ha npe-
CTHKHBIH KYPOPT HJIH Ha KOHUEPT M3BECTHOTO IeBiia AMiS Hero ecTh
CBMAETSABCTBO (H Crioco0 MaHH{(eCTAHH ) MPHHAIUISKHOCTH K AJNHTap-
HOH Tpynne, .

[lono6GHoro poaa moBegeHHe poccuﬁcxﬁm TYPHCTA AeTepMHHHPOBA-
HO HE TOJBKO MCHXOMOTHUECKHM THIIOM, HO W CNOXHBIHHMHCH COLHATb-
HO-KYNBTYPHBIMH TPAIHUHAMH, a TAIOKe ASPHLHTOM B TPeabLIIIYIIE Oe-
CATWISTHS BO3MOXHOCTEH NpHoOiLeHH K 00pa3liaM BLICOKO# KYThTYPH
(B 3TOM cnyyae roxon B GHNIAPMOHHID, HATIPHMED, OLLeHHBAICA «dopmMma-
AHCIOM» KAK «BBLIXON B CBET», BXOAAIHNMH B HekKWH oOA3aTeIbHBIH
«IDKEHTINBMEHCKHH HaBGOoP», NPEICHTUPYIOLIHI MPHHARIEKHOCTE K COLIH-
ANBHO MPECTHAHOH IPynne}.

[IpuMEHHTEIBHO K XapaKTEPHCTHKAM H HEHHOCTHBLIM OPHEHTAHH-~
AM JAHHOTO THNA CTpaTeruuyecKas NUHUA MAPKETHHTa JOJKHA BBICT-
pamBaThCd ¢ yu9eToM ocobenHocreil ero norpedbutensekoii MOTHBA-
udH. PeanbHeiii HMOyIbe K NOTPebNCHUIO TEeX WIH WHBIX TYPYCAYT
MOXET OBITh 3a/1aH TOIBKO H3BHEC — CO CTOPOHEI pediepeHTHBIX A1
HEro HCTOYHHKOB (pekilaMa, MOIdSPKHBAKNIAL KYILTYPHO-CTATYC-
HEIS H TIPECTHKHbBIE XapakTEPHCTHKH TOBapa, MHCHHAE AaBTOPHTCTHRIX
THYHOCTEH H T. IL.).

B NCHXOMOTHYECKHX XAPAKTCPHUCTHKAX HHCMPYMEHMARLHO20
muna, Kak ObUIO OTMEeYeHO, JOMHHAHPYET BBICOKHH yYpOREeH: HOTpeD-
HOCTei, SMOUHOHANEHAA CTa0OHABHOCTE, ¢i1aba® 3MNATHYHOCTE, HH2-
Kas OOLUHTEeNBHOCTE, 4 B COUHANBHO-TICHXOJIOrHISCKOM [JIaHe — e~
NOBMTOCTH H HETKOE pa3rpaHUYeHHE MO HHCTPYMEHTAIBHOMY TIPH3HA-
KY OCHOBHHIX cdep xKU3HU. PeantHeIM o0BEKTOM TYPHRCTCKOTO NPEN-
JIOMKEHNUA JaHHYIO MpYNNY AeaeT NIPei e BCero BeICOKas 3 HATHMOCTh
Ana ee npeacTasuTeneii ceodoOaHOrO BpeMeHH, KOTOpOoe paccMaTpu-
BaeTCA KaK NPOCTPAHCTBO THYHOCTHOIO PA3BMTHA U [IPO¢ecCHOHAalb-
HOT'0 CaMOCOREpUIeHCTBOBaHNA. CneaoraTeIbHO, JUIA 3TOH rpynmnsl
HanGoabNIeH NPHBISKATENEHOCTLIO 00IaNaKOT TE BUABI H (POPMBI ITY-
TENIECTBHI, KOTOPBIE NPAMO HIIH KOCBEHHO CBA3aHbI C PEICHHEM MPo-
theccHOHANLHBIX OpobneM (aenosoil TYpH3M), a TaKKe cnocobeTBy-
T bonee ycrnemHod caMopeanuzauuu B cepe npodeccHOHaANLHOMH

g8 Jax. 298
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AeATeNnbHOCTH (00pa30oBATENBHBIH, CIOPTHBHO-0320P0OBHTEILHBIH, He~
uyeOHBIH TYPH3IM).

ICCeryuanbiviil mun — NHIHOCTL, Hanbonee noAHo peantsyroillas
cela B pazmuusIX cdepax Ku3zHedeaTeabHOCTH. Knaccuueckne xapak-
TEPHCTHKY AAHHOTO THTIA JIWYHOCTH JdaHel A. Macnoy, KOTOPBIA npHUIeT
K HUM Ha OCHOBE U3YUeHHA AUUHOCTE, MAKCHMANLHO [TOTHO Peanu30-
BABIIMX el (TO eCTh HAUAYULITHM BO3MMKHBIM 00pPa3oOM MCIOIbB30BARB-
LIHMX CBOH TAMAHTEI, CNOCODHOCTH ). _

*A. Macnoy BelaenseT c1eayloHe XapaKTepHCTHKH CaMOaKTyaIH-
IUPYIOILUUXCA MoLei: «bonee a3 dpekTHBHOE BOCTIPHATHE PEATTLHOCTH H
Gonee xomdopTabenbHBIC OTHOIEHNA ¢ Hell», «NpHHEATAS» (ceba, npy-
FHX, NPHPOABL), «CMOHTAHHOCTD, IPOCTOTA, €CTECTBEHHOCTBY, «LIEHT-
PHPOBAHHOCTD Ha 3alaue» (B OTIMYHE OT LEHTPUPORAHHOCTH Ha cede),
“HEKOTOpaA OTHEAHHEHHOCTE B NOTPEOHOCTD B YEHHEHNH) , KABTOHO-
MH3, HE32BHCUMOCTE OT KY/IBTYPSl H CPEAb», «IIOCTOAHHAA CBEXECTD
OLEHKH», «MHCTHYHOCTb K OIIBIT BBICLIHX COCTOAHHH», «4yBCTBA
COMPHYACTHOCTH, elIHHEHHUA C OpYrHMu», «bonee rmyHokue Mexnutg-
HOCTHBIE OTHOLIEHHAR, AEMOKPATHYHAA CTPYKTYPa XapakTepan, «pas-
JIHYEHHE CPEACTB U ueneil, no0pa u 3n1a», «pHIocodpckroe, HeBpaKaed-
HOE YYBCTEO IOMOPa», «CAMOAKTYAIHIHPYIOLIEECT TROPUSCTBO», «CO-
OPOTHBISHHE aKKYARTYPHUialli|, TPaHCUIeHANpOBaHHe N00H yacTHONA
KyRBTYpPHI»?.

A. Macnoy oTMesiant, 4TO CaMCOAKTYATH3HPOBABLIHMCH JIIGIAM MOTYT
OBITE CBONCTBEHHB MHOTHE NPOOAEMbI «CpPEeOHEero» HMeNOBEKa: YYBCTBO
BHHBI, TPEBOKHOCTD, NMeYanb, BHYTpeHHHe KOHQAHKTLI H T. 4.7 Ho mnasHoe
HX OTIMHEe — CHALHAA [IPUBEPKEHHOCTE H30PpaHHok paboTe U cBOMM HEH-
HOCTSAM, YTO OeNaeT HX noayac 0eKANOCTHRIMH B CTPEMIICHHH K LE/H.
PaboTa MOXeT BBITECHATE APYTHE YYBCTBA HIH TIOTPEOHOCTH.

Ha nepssiil B3I, BaHHAA KATErOPHI MEHEe NePCICKTHBHA LN BRI~
YeHHs B TYPHCTCKYIO OEATENBHOCTE B CPABHEHUH € APYTHMU IUIHOCT-

' Tpynna, orobparnan A. Macroy, cOCTOANA U3 ASBATH HCTOPHYCCKHX JIMMHO-
¢Tefl — coBpeMeHHHKOR: ABpaaMa Jluukonena, Tomaca Mxeddpepcona. Anpbepra
DAnmTeiiHa, 2ncoHop Pyssenst, MwellH Anamc, Yureama lbxeiimca, Ansbepra
LiIneiinepa, Onaoca Xaxenn n bapyxa CaiHo3el 0 Ap. OAHAKO HH ¥ KOTO H3 CBOMX
pecnoraesTop Macnoy nre oOHapy®RAA monHore Habopa Bcex |5 xapaKTepHCTHK.
Cu.:Maslow A. H. The farther reaches of human nature. N. Y., 1971, .

tMaslow A. H. Mativation and personality. Rev. ed. N, Y., 1970,
P. 153-172.

*Maslow A. H. Toward a Psychology of Being. 2nd ed. Princeton; N. Y.,
1968 P. 115.
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HBIMH THIIAMH —— B CHNTY COCPENOTOUYEHHOCTH HA CYITHOCTHBIX ACMEKTAX
HBHITHE U HE3HAYHMOCTH COLHANBHO NPECTHXKHBIX aTpUOYTOB AKI3HH,

OaHAKO COOTBETCTRYIONIHM 00pazoM BHICTPOSHHAS cTpaTerus pabo-
ThI ¢ 3T0H KaTeropHe MOMKET CHeNaTh €€ PealbHbIM CEFMEHTOM PHIHKA
crpoca. Peus uaer 0 paspaboTie, KAK MUHMMYM, ABYX BHIOB TYDPOB!

1. IlyTeiuecTBua, B NpoLEcCce KOTOPLIX YElIOBEK MOXKET NOCEeTHTh
0OBLEKTBI, NPSACTABIAIOLLNE IMA HEMO NepCORHPHLIHPOBAHHLIS AYXOBHEIE
CHMBOJIEI H 00pa3bl HCTOPHYECKHX AeaTencH, MakCHUMaJIbHO peany3o-
paBLiX cebxn B chepe penuruu, HCKYCCTRA, [IOJINTHKH U T. 4. (manoMHM-
4eCKHUH TYPH3IM, KOHTPECCHBII Ty, MO3BOIAIOIIHIT ASATEMO HAYKHA W HC-
KYCCTBa JIHUHO YEHIETEH YenoreKka, 00pa3 Kotoporo 651 ans Hero pede-
PEHTHOW MOAEILID CAMOCTPOHTENLCTBA).

2. Tloe3akH, co3Jaloine JOHOMHHTENbHBIE YCIOBHA A CAMOOCY-
HIECTERICHHAA B JYXOBHO-HDABCTBEHHOH cthepe NMHIHOCTH, KOTOpas MaK-
CUMAJILHO TIOJHO peant3oBana ceda B mMpodecCROHANBHOM [InaHe (MMC-
CHOHEPCKHH, IKONOrHIecKHH TYpH3IM).

KyaeTypoaorHYecKHe KPpHTEPHH CETMeHTHPOBAHHA PLIHKA
CHpoca (RH3HEHHLIC CTH/H H CTPATETHH)

JaHHasA cerMeHTAllMA NPE/ANONaraeT feneHue roTtpebureneii Ha rpyn-
Tb], PA3NTHYAKIIHECA 10 TAKHM HHTETPATHBHBIM [TIOKA3ATEIAM, KAK CRiLTH
4 00paz JHCUIKHU, NPUHAOAEHCHOCMb K CYOKYAbmMype, QOMURUpYIOwite
yerHocmu. 3TH OCHOBAHHUA 33JaK0T NIPUHIIMNLI CETMEHTALINHY, KOTOPBIS
CTaHQBATCA Ha30if g pa3paboTKH CTpaTerHYSCKHX HAIIPABNSHHI pa3Bu-
THA TYpdapMbL Mapketonory HeobxogHMo HMETE NIpECTaBAeHIE O HAH-
boJiee CyllieCTBEHHbIX H3MEHEHHX COLHAIbHO-KYALTYPHOIO XapaKkTepa,
YTOOLI YUYHTHIBATE HX B MIpoliecce NPOEKTHPOBAHNHS HOBLIX BHOOB Ipo-
JYKTOB H YCIyT, B pa3paboTke cTpaTerni HX NPOABHMEHHST HA PLIHOK,
onpeaeacHUH Hanbonee ek THBHOH 1TeHOBOH NONMMTHKH H T. I.

FHAYMMOCTE (M MapreTHHronsas 3PpeKTUHBHOCTL) KYABTYPOSIOrivec-
KHX KpHTEPHEB CerMEeHTaIHH onTpeenseTcs rodansHBIMH H3IMEHEHH -
MH COIHANBHO-KYIETYPHOTO XapakTepa, 00y cioBAEHHBIMI IHOBBILIIEHH~
€M MaTepHanbHOIO YPOBHS YKH3HHU, BceoOieii akcnaHcHeit obpa3oba-
HHS W peanusaliMeif Ha NpakTHKe MOIEIH rocyaapcTea «eceobulero Hna-
rogeHCTBUA», MakpoTEHACHLUUY COLHOKYALTYPHOIO XapakTepa onpe-
ACIAIOT HE TOABKO NMpeaMeT MapKeTHHIOBBIX HCCNSAOBaHUH, HO B Ka-
KOH-TO Mepe ¥ CaM KaTeropriansuslil annapar. B yactHocTH, 3¢ddeKkTHB-
HEIt yueT oOMIeKyIETYPHEX (PAKTOPOB AMHAMUKH CIIPOCa TPeOyeT BIIIIO-
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YEeHHA B OPOHTY MapKETHHIOBOTO aHANH3A TAKHX MOHATHH {H cOOTBET-
CTBYIOLIMX PEHOMEHOR), KAK «KYIbTYPHbIH CTHABY, <« KH3HEHHBIH CTILIbY,
«KH3HEHHAS CTpaTerwm)’.

Kpome Toro, Hy)x2aioTca B NepecMOTPE H YTOUHEHHH KPHTEPHH Cer-
MEHTHPOBAHHA PhIHKA cIpoca. TpaauL#oHHOe HOejleHHe ODlllecTBa HA
KJIACChHl, CNOH, npodeccHoHanbHO-00pa3osaTe/bHBIE, MOJIOBO3PACTHEIE
rpynnsl, ¢oycnopnemee GHiOCodHIO H TEXHOROFHAIO COBPEMEHHOTO MAp-
KeTHHra, He crrocobHO ceroiHA Y4E€TKO COPHEHTHPOBATL ITPOHIBOAHTENA
OTHUCUTENBHO €70 MISANEHOTO MOTPeOnTENd, TEM GoNee OHO HE NO3BONAR-
€T BRICTPOHUTE [IPOrHO3 NHHAMHKH CIIPOCA.

B CBA3H C 3THM CTPATErHYeCKHEe MAPKETHHIOBHIE HCCNEIOBAHHA
JOKHE OPHEHTUPOBATECA HA H3yYeHHE He CTONBKO CMIPOCa COLHATIBHO-
AeMOTPaPHISCKHX KATEropHil HaCeNeHHA, CKOJIBKO IPYTIIL, BEIAEIAEMEBIX
Ha OCHOBaHHH CXOOCINGa NCUIHEHHO20 CHMIIA UHOHGUOO0E8, ONpeaenn-
IOLLIET0 HX NOTPEGHTENBCKOE HOBEACHIE?.

C TeXHOMOrHYECKOH TOYKH 3peHHA OApolelypa 3aKllo4acTcA B
TOM, YTOOBI ONpeaenHTs YCTORYHBYH MOTPEOHTENRCKYIO CBATE MEK-
OY TOBapoM (yCiryTon) H uenepoil rpynnoi, KOTopasd OKa3BE1BacT eMYy
npeanodTeHne w obpasyeTca n3 NpencTagnrTeneii caMelX pasmTHYHbIX
COUHAJBHLIX, IPOdEeCCHOHAThHLIX H 00pa3oBaTensHEIX CTPAT, 3aTeM
TORAP BHAJHN3NPYETCS HEe TOABKO ¢ MO3HIMH €10 NoTpebHTenboKuX
CBOHCTB, HO H KaK «COLUHANBHO-KYNBETYPHOES» ABIEHHE, pedepeHTH-
pYOLee H CHMBONH3IHPYIOIEE A4 3TOH TPYNITHl ONpeneNeHHEIH m
HEHHBbIH CMuns. |

TeopetHueckoii 6a30ii Takoro pona MapKeTHHIOBBIX HCCAen0BaHKH
MOTYT CIIYKHTE COLHOMOrHYECKHE R KYIbTYPOJOrHYSCKIE KOHLICTILHMN
HKHIHEHHOT'Q CTHILA® . 3TH KOHUEHUHH CO3I210T METOA0IOTHYECKYIO paM:
Ky ANA WASHTH(PHKAIHHA }KH3HEHHOIO CTHIA TO# MAH MHOH IPYNNB! MOTPEs
OuTeneif TYPyCRyT, KOTOPLIH 2aTeM CTAHOBUTCR OCHOBAHMEM KaK Ins pat
paboTKH HOBBIX TIPONYKTOB H YCIYE, TAK H ANA HX MPOABHXEHHA. 3}

"Mueller H.-P. Sozialstruktur und Lebensslile. Der neuere theorettschg
Diskurs ueber soziale Ungleilhheil. Frankfurt/Main, 1992. S. 374.

* B kavecTRe MpHMEPA CErMEHTHPOBAHHA MO CTHNKY FKAIHHN MOWHC MPHBECTH Knad-
CHYeCKOE HecmenosaHme A. BnAKnepa, suasHBiiero 16 THAOB CTHAA KW3HH B 3amMage
rol Espone, a vaiwe wecnenosadns . Pucvena, onpelenuenmero 8 cruneii suiRey,
NOMYSHBIUHX HasBaHMA: bopuel, CToponnukn, Ctpemammecs, Memartenn, Bunonml-
swme, Joctarmue, IMoananniye, Axtyanuiaropst. Om.: TamGen H, XK. CTpa‘[‘EI‘%
weckii Mapkernrr CT16., 1996. C. 190,

* Tam we. C. 374-376.
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I uznennbiti CMtite — 3T0 COBOKYNHOCTb LIEHHOCTHRIX OPHEHTALHIA,
HHTEPECOB, YOS IEHMI M COOTRETCTRYIOIHX CTEPCOTHITOR A HIHCHHOMO
noBeaeHHA' . YHHBEPCAIBHBIMH TIPHIHAKAMY MHIHSHHOTQ CTHSA, MO MHE~
HHIO H3BECTHOTO cnennanicTa X.-[1. Mionnepa, ApnaroTca IeN0CTHOCTE,
A00pOBONBHOCTE, XapaKTEPHOCTE, PaclipeicieHle NIaHCOB H CTpeMe-
HHE K CTHIN3ALHNHZ.

[HeaoCTHOCTD 3aKN0YASTCH B TOM, UTO XH3HEHHBIH CTHI: THUYHO-
CTH {Ipynnel} OXBATHIBACT BCE ACMEKTh] €€ XU3HeAeATeIbHOCTH. OH
BRIpaXKaeTCA B HeA0CTHOM OOpaze, KOTOPHIH onpedensier He TONBKO
CYIMHOCTHEIE NPOABACHAA, HO H BCE Mx-forcnﬁpa:me Heranei nosce-
JHEBHOH *Xu3HH. ZKH3HEHHBIH CTHABL HOCHUT CUCTEMHbBIH XapaKkTep 1 He
CBOAHM K CYMME COCTABNAIONINX 3JIEMEHTOB WIH NPOCTOH Nocneno-
BATENLHOCTH COOBITHH.

[Ipuznak poOGpOBONBHOCTH — OOHO H3I BAXKHCIIIHX YCIOBMIA «CTH-
IH3atMHy XW3HH. Ecid npraanneXKHOCTh YENOBEKa K KIacey, coluialb-
HOH WIH 3THHYMECKOH IPYINe ONpeAeiaeTca He 3aBHCALUHMH OT Hero 00-
CTOATENLCTBAMY, TO KHIHCHHBIA CTHJIB BCETHa €CTh pe3yneTar csobon-
HOIC BbLIOOpA.

OBBEKTHBHEIS BOSMOKHOCTH (HIH WaHCHL. — Mrwoarep) cTUNIH3A-
LM OPEne/IMIOTCA Kak LeHHOCTHO-HOPpMAaTHBHOH cucTemMoi oblecTea,
TaK H YPOBHEM MaTepHalbHOro barononyums ero rpaxaad. B ceasu c
ITHM OTMETHM, YTO CaMO II0SABJIEHHE KATETOPHH (KH3HEHHBIH CTHNALY
KaK HOBOI0 OCHOBAaHUA KYNBTYPHOH CTpaTH(pHKALMH XapaKTepHO A
BHUOEpaNBHBIX KYABTYP, B KOTOPBIX COLIMANBHBIE H MHHCTUTYL{HOHANLHBICS
HOPMBI ¥ PErYASTOPLI 3HAYNTENBLHO cnadee N0 CpasHESHUIO ¢ TOTANMTAP-
HBIMH o01secTBaMH. B 3T0# CHTYaUHH COMHANbHbBIC FPYINLI, MaHugec-
THPY# CBOH XH3HEHHLIE CTHIH (HACaNbI, [IEHHOCTH ), BCTYNAKOT B CBOE-
o0paszHYI0 KOHKYPEHLUMIO MexAy cob0i, «pekpyTHpYA» CBOOOAHO BBI-
GHparomHX HHAKBHUAOB.

C apyroH CTOpOHBI, HE TOIEKO «UERHOCTHBE] H HOPMAaTHBHBIH TUIIO-
DaNTHIM», HO H MATePHANIbLHOE OIaroCoCTOAHHE «ARMAKTCA HEOOXOMUMEIM
YCIIOBHEM BO3pacTaHHA cBODOOB! BEHIOOpA HHIMBHAA H MHOTOOOpa3us
peANaralolux ce0a Ha BBICOP HHU3HEHHBIX CTHAEH»,

' 3ananmpic PHPMBI, CCYUISCTRIAIOUIHE MAPKCTHHTOBEIC HCCISLOBARHA, Pa3pa-
QOTATH THIOIOTHIO AHIHECHHBIX CTHICH, BIIOYAKR Y okoAao 10 THOR, o oTHOMIE-
HHIO K KOTOPLIM OHH OTpabaThiBaroT crelMalbHBE MApKEeTHHIOBLIE TTPOTrpaMMBbl.
CuKotler PLArmstrong G, Principles of Marketing. N. Y.: Prentice Hall, 1921.

Mueller H.-P. Op. cit. 8. 374-376.

*Mueller H.-P. Op. cit. 8. 375,
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Qpuako cTpeMIeHHE K CTHIH3AUKMA HEOZHHAKOBO Y Pas/IUUHEIX CO-
IIHaNbHEIX I'PyIm H croes. [1o cratycHoMy KpHTepHio 6onbniee crpemiie-
HHe K WHAHBH/IYA/JTHU3ALHH CTHAS XH3HH JEMOHCTPHPYIOT, B CHITY CBOEH
M2pPTrHHAMLHOCTH, B OCHOBHOM, ITPEACTABHTEIM CPEAHErd KIacca.

Bricirue cioH 00LUecTBa, KaK NpaBHIIO, OTPAHAYEHB! PAMKAMH Tpa-
AMUUM, popMupyemoii anuTol. Mmea Oesrpanyunbie BOIMOMHOCTH CTH-
JIH3ALHH, OHH HX HE PeaTH3YIOT, TOCKOIbKY ClleN0BaHNEe TpagHLIMM ABJIA-
€TCA YCNOBHEM OPHHALISHKHOCTH K SMATAPHOM IpyIHIe.

* Husziiye cIon HACENEHUA HE MPOSBAAKT CTPEMICHHS K pasuoodpa-
IHIO CTH/ISH XH3HH H3-3a BRIHYKACHHOH OIrPaHHUCHHOCTH COUMANEHOTO
M KYNATYPHOIG MAHEBPA, YTO O0YCNORIEHO MaTepHaIsHEIMK Tpodnema-
MH, HS OCTABJIAIOL{HMH PECYPCOR ANA CTHIH3AUHOHHLIX HMIOPOBH3AUHHA.

[1o Bo3pacTHOMY KPHTEPHIO BEICOKOE CTPEMITEHHE K CTHTHAaHHY Ae-
MOHCTPHPYET MOJIOJEXKb H THLA 3penoro sospacTta. i nowuabIX MHO-
r'de KUIHSHHBIC CTHIIH HENOCTYTTHEI B CHUY orpaHudeHHOCTH hu3ndec-
KHX PEecypcoB.

I MapKeTHHTOBLIX MCCHSIOBAHHI BAXKHO HE TOMEKO BLIABHTE MCH3-
HEHHbIE CTHIH, THITHYHEIE I TOH W/ HHOH BO3pACcTHO#, COLMARBHOI, KyTTh-
TYpHOH nnu mpotheccCHOHANLHON CTpaThl, HO H ONPENeHTEL B3aHMOCBA3b
MEKTY CTHIIEM KM3HH, NOTPeOHTENLCKOH MOTHBALHEH H MOTPeOHTENECKHM
nopegeHreM. B 4acTHOCTH, Takoro poaa UCCNEeNOBAHNHE POCCHHCKOTO MO-
TpeOHTeIA NO3BOIIIC BERCTHTE TPH HOMHHAPYIOLIHX JKH3HEHHBIX CTHIS!

1. «PoMaHTHKN», «IPOAKHIATENH XKHIHHY — IPEHMYLUECTBEHHO MO~
noaBlE JFOAH, 00naJaonme CKpOMHEIMH GHHAHCOBBIMH PecypcaMu, HO
OTPOMHEBIM JKeaHHeEM HX TpaTurTh. [IpecTHXKHOCTE TOBAPA OHY pacCMAaT-
PHBASOT KAK CPEACTBO COLMAIMIALIN, CTIOCO0 BHIPA3UTH IPHHAAIENHOCTD
K CBO€ rpynmne. [Ing 3ToH rpynisl XapakTepHbsl HH3KHHA YPOREHL NO-
Tpe0JICHH A, F'OTOBHOCTE TPATHTh, BHHMaHHE W JOBEPHE K peKiaMe,

2. «boraTele nparMaTHKH» (JIHLA, 3aHATLIE B YaCTHOM cekTope). Hna
HHX XADAKTEPHA NOTOBHOCTE H BO3MOXKHOCTE TPATHTEL 3HAYHTE/ILHBIE Cpefl-
CTBA, KOTOPRIC COMSTAHTCA C OCMOTPHTENRHOCTRIO B MOKYTIKAX, (JHM 3HAIOT
UeHy AcHLTaM, YMEKT HX 3apabaTelBaTh H XOTAT 3a CBOH A€HBI'H UMETH
TO, yTO SONbBILUE BCEro HX yeTpaHeaeT. B 3Tol rpynne BeiCOKHA YpOBEHB
moTpeOIeHr A, NPpO Ay MAaHHLIE TPaThl, MOTHBEI NOKYTIOK — NPECTHHK, BHH~
MaHHE K perlaMe B COYSTAHHH ¢ OCTOPOKHBIM OTHOINEHMEM K Hel,

3. «CouHanucTHIECKH KOHCSPRATURHBID THII noTpefurens (B 0C-
HOBHOM, COLIHAJIBHO He3alMIeHHas Ipynna DOXHILIX JI0AeH cTaplie
55 net. 'maBHEIH MOTHB TOTpebleHHA — «OOCTYTIHBIE UEHEDY. 3Ta TpyN-
na OPHEHTHPOBaHa TOALKC Ha BLDKHBaHHE, obnagaeT cnabuiMu ciocob-
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HOCTAMH K aAANTAILHY B HOBBIX DKOHOMHUYESCKUX YCIOBHIX H XapaKTepH-
IYETCA HU3KHM YPOBHEM NoOTpeOleHnst, HeXXenaHHeM TPaTHTE OSHBIH,
MOTHE MOKYITKH — JOCTYTTHAA UeHa, pa3apakeHHOe ¥ HEAOBEPUYHBOe OT-
HOUIEHHE K perimame’,

Ctunb xn3uu aenaeTca dopmoii npoaeneHus 6oee rmyOHHHOTO 3K-
SHCTEHIIMANBHOTO OOpasOBAHMA — NCUIHEHHON CIDOMEUt RUNHOCTIY,
Kareropus «cTpaTerusa »xKH3IHW» IPpHOOpeTaeT MEeTOAONOr HYECKOE 3HAYE-
HHE B CBA3H C TE€M, YTO UMEHHO OHa HaHOOJIee A0eKBaTHO, NOJHO ¥ B TO
A€ BPEMA (KOMIAKTHO» OTPaxKaeT U3MEHEHHA COLHAIBHO-KYILTYPHOTO
xapakrepa’. g

HuausnayanbHBIH IOMKOC XKHIHEHHO CTPATETHH MPOSBIASTCS KakK
CYOBEKTHRHO NMEPEKUBACMBIE YHHKAIBHBIC NHYHOCTHEIE CMBICHBI H LIETIH,
KAK MOAMGHKAUHA B paMKaXx HHIUBHAyaAnsHOH CGHorpaduu KyIsTYpHO
o0ycnoBaeHHBIX 00pa3lUoB, CTAaHAAPTOR, HOPM H LEHHOCTEH, KOTOpBLIC
yCBaHBaeT H NPHHHMAET Yenobek. Peamnzaius HHAHMBHAOM KHIHSHHOH
CTPaTErHH NIPEACTACT KaK AMHAMHYHAS, CAMOPEryIHPYIOINAICE CHCTEMA,
HHTErpHPYIOILAs JIHYHOCTHBLIE HASAIIL], IICHHOCTH, KOTOPHIE, COXPaHIA
KYIBTYPHO 00y CIIOBICHHBIH XapakTep, HMEIOT HENIOBTOPHMYK), HHAHBH -
AYAABHO OKpaltleHHYI0 $OpMY BRIPAXKEHHA B COOTBETCTBYIOLIHX BHAAX
JESTEILHOCTH H (POPMaX NOBEACHHH.

XKusHeHHaA cTpaTerns (PMKCHpYeT YCTOHUHBRIE, MOBTOPAIOILIMECS,
THITHYECK#HE, HOPMATHBHO ONIOCPEAOBAHHBIE H COLMANBHO YNOPATZOYSH-
Hbi€ (POPMEBI CO3ZHAHHA H MOBEACHHA NHYHOCTH. B 3TOM cMBIche cTpaTte-
T KHIHHM — 3TO COLHANBHO 00YCI0BAEHHAA CACTEMA OPHEHTAaLIHM JTHY-
HOCTH Ha AONTOBPEMEHHYH) IEPCTICKTHRY, CTpaTeris ;K3 eCTh Pe3yJIBETAT
COLMANLHOIO ONBITa MOAEH, CYIICCTBYOMINX B SAHOM COUHOKYJIETYP-
HOM [IPOCTpaHCcTBe. B peaymerare «cyOreKTHEHAS HICATBHOCTE», BO3HU-

'Konepa E. /1. Yero-¢ vasonnte // Pexknamuct. 1994, Ne 3¢(1). C. 13.

? B kadecTBe WIOUEBRIX KAaTETOPHIL, TIO3BONAIOUIHX a0eKBAaTHO NPOaHAAH3HpO-
BATh H ONWCATE CIOXKHEBIA Mpomecc KYAETYPHOH TpaHCOPMabHH COBPEMESHHOTO
oSIIecTBA H MOMHDHKAIIITH ¥A3ZHEHHBIX CTHIIEH, MCROMBIYIOTCA TAKHE TTOHATHA, KaK
«MHIHEHHAS OPHEATAINA THYHOCTHY, OKHIHEHHOE ORAroToONyYHey, «KHIHeHHWEIH
yenex». OM.: lNoaewax B, me. Knuaknyeckas comuonorug // CoHonorHyeckne
HceilenosadHua; 1994, Ne 5;[Ta x e ¢ M. HeropHueckie opHEHTHPERI NCHXOCOUHON0-
THH // CouHOROTHYecKHe HeeneaoBaruA, 995 Ne3; Anemonasap M-I Pac-
CKA3 0 KH2HH W HHOWBHAyaNbHad TpackTopua // Bompocs! connonorun. 1992, T. 1.
Ne2; Byproc M. Heropua xu3HH. Pacckaswieanie U nonck cefa // Bonpoch
couronorur. 1992 . T. | Na 2 Tepuep P. CPaRHHTEIEHBIH KOHTEHT-AHAJIH3 OHO-
rpadnit // Bonpocs counonorum. 1992, T. 1. M 1; ToMmncon Il Hecropns sknann
H aHAAY3 COIMHANRHEIX H3MeHenH ik / Bompockl counonoryy, 1993, Ne §-2,
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KA1t B PEIYALRTATE HHTEPHODHIAMNI KYAbTYPHAIX USHHOCTEH H HOPM,
NPOHH3EIBALT KAK HHAWBHIAYANLHOES CO3HAHME, TAK H TPYNITIOBOE [TOBENE-
HUE AK/CH, OTPaXKaeTCa B HX ONBITE H KH3HEHHBIX 119X,

JKusHeHHBIE CTPATErHH NHYHOCTH Pa3IMUaOTCA IO HHCTHTYIHOHAND-
HBIM IPH3HAKAM, COHMHAIBHO-3KOHOMHUYECKOMY MOJIOMKEHHI0, criocoby
BOCTIPOH3BOACTRA H TPAHC/AIHH KYTETYPHEIX CTAHAAPTOB, CHCTEME pe-
IYJLMA H KOHTPOIA, MPOPECCHOHANBHOMY 3T0¢Y H T. 4. HO B Mio6oM
CAyuae CTPaTerus >KH3HH €CTh CHMBOIMYECKH ONIOCPEN0BAHHOE HIIeANb-
Hoe obpazopanie (UEHAOCTH, OPUEHTUPE], TPHOPHUTETE }, PEANTH3YIOMISE-
CA B NTOBEICHHH YE/IOBEKA.

Oco0eHHOCTE KU3HEHBBIX CTPATErHH 3aKNIOYAETCH B TOM, IT0 OHH
OAHOBPEMEHHO BRICTYTIAIOT H KaK IMUHOCTHbIE, H KAK COLMANLHO-KYTh-
TYPHBIE OPHEHTAITHH (HATIPABIIEHHOCTD HAa HOCTHXCHHE IKENAEMOrO COLIH-
ANTBHOT'O MOJICKEHHS ITYTeM BETIOUEHHSA B Te HIH HHEIE COLIHANILHBIE [PYIl-
N1, CTPeMNcHNHE K OOUISCTREHHRIM HASAIAM H NPHHATHE ONPERCTCHHBIX
KyAbTYPHBIX 00pa3LoB).

CnenopaTensHoO, BEIAENEHHe Mpynn notpedireneii, OTMHYAI0LHXCA
YKM3HEHHRIM CTHNeM, IpeanonaraeT naeHrubukamno obneKTa opHetTa-
. B 5ToM KavecTBE BRICTYTIAET HOMHHHPYOLUIAA JKH3HCHHAA ICHHOCTE,
HMEIOINAS, KAaK MPARIIO0, TPEAMETHOE HIIH TISPCOHM(PHIIEPOBAHKOLS Bhl-
paxxeHHe (B 00paze peanbHOH pethepeHTHON THYHOCTH COBPEMEHHHKA HITH
HCTOPUUECKOTO ASATENA) WiIH ME(QOIOrH3UpoBaHHLIH 00Gpa3.

B uactHocTH, J. OpoMM XapakTepHU3yeT KHIHESHHBIC CTPATETHH B
3ABUCHMOCTH OT THITa OPHEHTALFH TOH WIH HHOMH IPYIIEI moneH Ha CyObek-
THBHO ITOHHMaeMOe HMH «0Jaro» H cpeficTea ero pocTwiedns, OH Bo-
AeNAeT KBe [PYNNE] OPHEHTAIIN, (POPMHPYIOIIMXCA B TIPOIECCe IMTHO-
CTHOTO CTAHOBMIEHHA: HenPpOOYKrigH)#0 (BRAIOYAOLYIO TAKHE THITHI, Kak
peLIENTHBHBIH, 3KCIUTYaTHPYIOIHHA, HAKOTIHTEIBCKHEH, PEIHOYHEIH } H Apo-
DVKMUSHYIO" .

Jna THYHOCTH, UCHOREAYIOLEH PEeleNTUBHELA THN OPHEeHTAUHR, He-
TOUHIK BCeX Ofar HaXoOuTCA BO BHEWIHeM Mupe. [IpoOnema nwobeu, cun-
Taet 2. OpoMM, CBOAHTCS B JaHHOM Ciiydae K ToOMY, 4ToObl «OBITh 106U~
MBLIM», a He mobuTs camomy. Taxkue moau HepaiOOpUHBLL B BhIGOpE
N1000BHBIX [IAPTHEPOB — OHH OTAAKOTCA AHO0OMY, KTO aeT UM niloBb
WM HEYTO AOXOKEe Ka MoGoBh?. B cdepe HHTENNeKTYaIbHOM NegTeIbHo-
CTH TaKHe NIOAH — XOpOIllHe CIYLIATENH, NOCKOABKY HX OpHeHTalng

'O pomm I McHxoananmns v stHKa. M., 1995. C. 61,
Tam wme.
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CBA3aHA C GOMIOUICHHASM HACH; IPeaAOCTas/IeHHbIC caMH cebe, OHH 4yB-
CTBYIOT ¢€0A HECOCTOATENBHBIMH. B LienoM OHH O'eHb 3AaBHCHMBI OT IpY-
THX U B OAHHOYECTBE HYBCTBYIOT ceOA DeCcrTOMOLLHBIMH.

JKCIYaTHPYIOLUAS OPHEHTAUMNA XAPAKTePH3YeT €€ HOCHTEN ! TeM,
YTO UCTOUYHHK BCeX Onar oS HHX HAXOOWTCA BOBHE. 3T0 00beOHHAET €€
¢ peuenTHBHOH opHenTaumeii. OnHako B AaHHBOM Cllyyae JUYHOCTH HE
OKHAAET MOMOLIH OT APYTHX, a moAyYaer ee CcHIIoi wnd oOmaHoM. B
HHTEINEKTYAIBHOH ACATERSHOCTH TAKHE TN HEPEAKO IPHCBaWBaOT Yy~
KUe Haen AudO B BHIOE NPAMOro niar{aTa, nibo B popmMe crnosecHoi
HHTEDIIPETAUNH YYKOH HASH,

Haromutenscikad OpHeHTAUMS OT/AHYAET CBOHX HOCHTESICH HeJORepH-
&M KO BCEMY HOROMY, CTPEMASHUEM NOCTHUYL §€30MacHOCTH NYTEM Ha-
KOIUICHHA H COXPaHeHHA HAKOMICHHOT0. JKOHOMHOCTD, IpaHIYallag co
CKYTIOCTBEO, ONIHHAKOBO PACIIPOCTPAHACTCA HA JSHBIH, MBICIM H UYBCTEA.
JiA TAKOro THMA BHICUIASN LEHHOCTh —= [MOPAHOK H 0€30IacHOCT.

JIroAY © peIHOYHO# OpHeHTaLMelH ornyuarT cebs OMHOBPEMEHHO H
TOBapOM M mpoaasLoM. OHE B Kypee MO/Ibl Ha PBIHKE JTHMHOCTEH, YMEIOT
a1ANTHPOBATECH, 2€CTOHOOHBLI, BOCNIPHUMYHBLI K H3IMEHEHMAM OXKHUAa~
HHIT CO CTOPOHBI APYTHX H OPHeHTHPOBAHEI HA KOIMHPOBaHHEe 00pas3a H
CTWAA JKH3HH TIpeyCneBaloiUX NHIHOCTeH. PEIHOMHAA OPHEHTALMA MO-
OyraaeT HX CAMOYTBEDIIATRCS, ONHpAaAck HA MHeHNe aApyrux. dpyrue
AKJIH BOCMIPHHHMAKTCA HMH KaK TOBap W LEHATCAE HE caMH No cebe, a
UG B TEX IHYHOCTHBIX aCMeKTaX, HAa KOTOPLIE HMEETCH cnpoc. PRIHOY-
Has OPHEHTALUMA AeTAaeT OTHOLICHHA MEXKAY MOALMH MOBEPXHOCTHLIMH 1
ACHHANBHAYATHIHPOBAHHBIMH. MOTHBOM HonyyeHHsA o0pa3oBaHma ¥ 3THX
moneil CAYKUT MOBbIIUCHHE pa3Mepa UX MEHOBOH CTOHMMOCTH.

(B03HAYCHHBIE BRILIE OPHEHTALIHHA QOPMUPYIOTCT B Pe3yNL5TATE B3a-
UMOACHCTEMA 0OIecTBa, KYIIBTYPBl H IHYHOCTH.

Peuenraesan OpUeHTAIMA O0HAPYIKHBACTCA B TEX o0LIECTBAX, B KO-
TOPBIX KECTKO Y3aKOHESHO NPaBo OAHOH TPYINILL Ha IKCIUIYATALHIO apy-~
roi. Popmupyercs oHa 00MECTEEHHOH WaAcoNOrHeH U cpeaCTRAMIL Mac-
COBOiT HHMOPMALIHMH, KOTOPBIE NOCTATOYHO HABSIUHBO NPOMaraHIupyHOT
pPa3sIHUYHBIE PELENITH TONO, KAK CTaTh CHACTIHBEIM.

DKCniyaTaToOpcKHl TUN B2patupeascs ceoboaHeIM peHKkoM X VIII n
XIX BekoB ¢ ero #eCcTKHMH yCJIOBHAMH KOHKYPEHLIMH, 8 TaloKe Creny-
(bHKOH KyIBTYPHBIX MEHHOCTEH, B HepapXHH KOTOPEIX BLICOKOE MECTO
3aHHMAET MPARO CHABHOID Kak 3akoH npuponsl. JlioGosb, HpaBCTBEH-
HOCTB, MBILUIEHHE B 3TOH CHCTEME KOOPAYHAT OOBABAAIOTCA MPH3IHAKOM
cNabGoCTH ¥ BEIPOXKACHHA.
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HaxkonuTenbCcian OpHENTaUa — 3T0 MPOAYKT LIHBHJIH30BaHHOIO PLIH-
Ka, Bcero oOpaza »CH3HH, PErYIHPYEMOro 3aKOHOM H OXpPaHAeMOrC Opa-
BOBBRIMH HHCTHTYTaMH. B ocHOBe 210 OpHeHTALHWH NEXHT ITypUTaHCKas
3THKA ¢ €€ MAaBHBIM NPHHLHANOM JOCTHXSHHA YCTieXa Yyepe3 YIOPHBIH Tpya.

PBIHOYHAS OPUEHTAUNA HE BRITEKACT U3 KYILTYPbI IPEXHUX BEKOB H
MOMKET PACCMATPUBATECA KAK MPOAYKT HOBOIO BpeMeHH, B KOTOPOM ITiaB-
HBIMM XapaKTepACTHKaMt TOBAPOB W Mionaci cTasoOBATCS yNakopKa, Ap-
NHIK, MapKka. B yCroBuaX pacTyiiero BAHAHHUA PHIHKA CMBICH IMOHATHA
«H» cMemaeTca ot dhopMynel «f ecTe TO, HeM 8 oOnanaw» K qopmyne
«5 eCcThb TO, KAKHM MEHA XOTAT BHACTLY.

I1IpoaykTHBHAA OpHEHTAUUA — HAHOOREE CYIHHOCTHOE H PYHIAMEH-
TANbHOC CBOWCTBO JIHYHOCTH, OTIPENCTSIOILES XapaKTeD €ro OTHOIIEHHSA
K cebe u mupy. PakTopoM, cnocobCTEYIOWNM H O1aronpHATCTBY FOILIHM
OCYTIHSCTRIIEHH IO TIPOAYKTHBHOH OPREHTAIHH, ABITASTCH THUHaA cBoboaa
¥ JKOHOMHYECKHe TapaHTHH, a TaKKe Oprasuiauus ofiecTsa, IpH KOTO-
pOH TPYL CTAHOBHTCA QCMEICHEHHBIM H 3HAYHMBIM NMPOSBICHHEM HeNo-
BEHECHUX CIIOCODHOCTEH.

Ecny aHanusupoBaTh CEroiHAlTHee COOTHOIEHHE TUITHYHBIX YH3-
HEeHHBIX, OPHEHTAITI, HCMOAB3YA TUIONOrHio 3. GpoMma, To GOHAPYKH-
BAeTCH ZJOMHHHPOBaHHE I'PYINTLI OPHEHTAIIHA HENPOAYKTHBHOO Xapak-
Tepa, YTO He IIPOTHROPEYHT 00IeH TeHACHIHH, XapaKTCPHOH A7 BTOPOH
TOJTOBHHB] X X BeKAa, KOTHA B CTPYKTYPE AYXOBHAIX UEHHOCTEH NPOH30M-
JIV CYLUECTBeHHbIE CABHFH, ONpeaeInBiliie nepexon obiecTsa npous-
BoauTeNei k obiecTey moTpeduTeneit.

Kynetyponorudyeckas OCHOBRa MAPKETHHIOBRIX TEXHOMOTHH B YCJIO-
BHAX COBpeMeHHONA Poccuu npHobperaer ocoboe 3HAYECHHE B CBA3H C
PAAOM ODCTOATENLLTE.

Ha nepBblii B3ras), €CIU CTPOUTD AHAJIHN3 HA TPASGUNUOHHBIX COIM~
anbHO-AeMOIrpaHIeCKHX H IKOHOMMYECKUX OCHOBAHHAX, TO IPOHCKO-
IALHHEe HbIHE B POCCHH HIMEHEHHS BechbMa cnabo OTIHYAIOTCH OT HAa-
6rronacMEIX B 3allAAHBIX cTpaHax npoueccos. Eciu mHausnayannza-
L{HA H ILTIOpATH3ALHA JXH3IHEHHBIX CTUIEH TaM o0ycToRTeHa NoBRbIe-
HHEM KH3HSHHOIO YPOBHA BCACACTEHE YCTOHYHBOTO 3KOHOMHYECKOTO
pocTa, To B POCCHH ceroaHs HadIonaeTcA NaaAcHHE JKAZHEHHOTO YPOB-
HA DONBIHHCTBA HaceneHus. [1o opuIHanpHEIM NaHHBIM, SHAYHTENb-
HOHM 4aCTH HaCeNeHHA MPHXOAHTCA 3a00THThCA HCKAKYHTENBHO O BBI-
HKUBAHMH, UTO IpenATCTBYeT GOPMHPOBAHUID IKW3HEHHEIX cTuneil. He-
YOORAETROPSHHOCTE MEMEHTAPHBIX venoBeYecKkHX noTpefHocTel (B
KHUNbe, 3A0POBLE, ONSHKAL, HTAHHM) 3aTPYAHAECT BO3MOKHOCTD OAR-



4.2, CyOpeIHOK TYPHCTCKOrO cnpoca 235

NEeHHUS «OOTMONHATEALHBIX» MNH3HEHHLIX CTAXVH (TAKHX, KaK MOCT-
KHOIIEeCKAd, MOCTpoauTEnbeKan). [IpobireMaTHYHO TAKOKEe pACHIHPEHHE
BO BPEMEHH «IIEHCHOHHO CTaauH, HOCKONBKY COKPAIllacTCA CpeAHEA
MpOAO/DKHTENBHOCTD JKH3HH, 4 OCTABLIHECH dHEPreTHUECKHE pecypPChI
RUYHOCTE BBIHYXKEHA TPATUTE HE HAa HHAHBHAYANH3AIHI0 JKH3IHCHHOTO
CTHNA H PEATTH3ALMED YENOBEYECKOro NoTeluala, a Ha obecneueHne 1e-
MEHTapPHOTO PHIHYECKOrO CYLUIECTEOBAHUA, B TOM YHCIE ¥ IYTEM NPO-
AODKEeHHA TPYIOBOH AeATENBEHOCTH.

OnHako KyNETYPOROTHYECKHH aHa/IH? pOCCHIiiCKod peatbHOCTH No-
3BOJIAET YBHIETE Golee Ny SHHHbIE TEHASHIIHH H OpPOLECChl, BO MHOMNOM
CXOAHBIE C TEMH, KOTOPBIE XapaKTepPHb! 111 pa3BUTHIX CTpaH 3anaga. Peus
HAET 0 4TO, YTO 3a flochedHHe 10 neT npox3ollen] 3KCNOTEHUHANBHEIN
POCT MHOTCOODA3IHA HCUIHEHHBIX CmiUlell, He KOPpEMApPYEMBIX HENnoc-
PEACTBEHHO ¢ meMorpaduuyecKHMH, NpodecCHOHANIBHEIMM HIW KOHO-
MHYECKHMH NMOKa3aTeIMH WX HOCHTENEH U CTPYKTYpoii o01UecTBa, KaK
COBETCKOH, TaK M HBIHEILUIHEH «KanmHTAJHMCTHYeCKD» PoccHi, HO HME-
HOUIHX HCKHIOYHTEABHO «KYIETYPHOS [IPOUCXOKIACHHE .

Ecny aHATOrMYHAaA TEHNSHIHWA B Pa3BHTRIX CTpaHax 3ananHoii Espo-
nel ObLIA TOATOTOB/AEHA BRICOKHM YPOBHEM 3KOHOMHYECKOro Onaroco-
CTOSIHAA H TPAIHLIIMHA NHOCPANEHOH KYIIBTYPEL, TO B POCCHH CROO POIIE
ChIMpaii COBEPLUEHHO MPOTHUBOMONOMCHBIE QAKTOPSI.

Bo-neperIx, pe3koe YXYALIeHHE MaTePUAIEHOIC NOJOKEHHS NpaxTa-
geCKH BCeX NMpodecCHOHANBHO-00pa30BATEABHBIX CIOCB HACEJISHHA W
HeoOXOAMMOCTS IOCTOsHHOH 0ops0b] 3a cymecTrORaHWE oforalaer »xn3-
HEHHO-CTHJIEBOi penepryap HHAXBHIOR, KOTOpPBIE BBIHYXKACHBI OCBaM-
BaTh Npodie cCHOHANBHBIE POJH (HHOI'AA — HECKOJIBKO Cpa3y), MopoXaa-
OLIHE, B CBOIO OUEPE/b, COOTBRSTCTRYIOUWIMNE KU3HeHHbIe cTHIH. Hanpn-
Mep, KAaHAHIAT TEXHHYSCKHX HayK, KOTOPOTO JKH3IHE 3aCTaBUJIa CTaTh Tak-
CHCTOM, IPDHHHMAET 3a KOPOTKHH CPOK BCE COCTABNAKLLIHE «HOBOI NMPo-
deccHH — HEHHOCTH, KOPIOPATHBHLIC HOPMBL, JICSKCHKY U T. A. Brusuna
TaKoil CMeHB! Npodeccuii HeIwL3A HeAoOUeHHBaTE. [IpoHeXoouT paspy-
LIeHHE CKIANBIBEABLINXCH HA MPOTAKESHHE NECITHIICTHH CUCTEM COMHANE-
HOiT HAeHTHOHKAITHY 1 cTpaTHOhOHKALIMH.

Bo-BTOPEIX, B CHTYAIIMH HEOTIPEAS/IEHHOCTH JKH3HEHHOH ITepenekTi-
Bbl H YTPaThi TPAIJHLHOHHLIX KPHTEPHEB #HH3HEHHOIO OMaronoayyia H

'Cum.: HounnJL T HaedaTudukaliina H HHCUSHHPOBXKA (kK TEOPHH COLHOKYNb-
TYPHBIX H3MeHeHKH) // Counonornueckie uccneaopanua. 1995 Ne4, Howwn JIL. T
Tearp kynsTypHEX QopM // Henoeek. 1993, Mo 3,
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yCcHeXxa BO3pacraeT yASNbHEIH BEC «IIPe3€HTALHOHHEIX» QODM [IoBeIe-
HHA, KOTOPHIE CYLUECTBEHHO MEHAIOT MOTHBAUHK) IOTPEOHTENBCKOTO MO-
BeAcHHS. JTa TEHASHUHSA YCHIMBASTCA B CBA3Y C PA3pyIUeHHEM TpaiH-
IMIOHHEBIX OCHOBAHUH HIeHTH(GHKAIHH — MpodeccHOHANBHEIX, COIH-
AJILHBIX, HAUHOHANBHBIX, AYXOBHBIX. ToTansHag ae3angeHTHdQUKaLIHA fe-
JaeT HeccMBICNEHHBIMY OPUEHTALIMM HA YCNEX B NEepCclnekTHRE 3a cyer
HanpAXKeHHOH y4elnl, yNnopHOro Tpyaa U CTHMYJIHPYET CHMBOTHYECKOE
CaMOYTBEPKNCHHE B )KH3IHEHHOM NPOCTPAHCTBE K3AECH H TENEPDLY.

B-Tperbux, MowHbIM ax$QepeHLHPYIOLHM KHIHEHHEBIE CTHIH dax-
TOPOM ABNACTCH HACBHUCHHOCTE PhiHKA 00pa3oBaTeNeHEIX YeNyT. B Poc-
CHHU CeroaHsa NpecTaBieHa Besl HOMEeHKNaTypa npodieccitii, HMeIosX-
ca 8 mupe. Ho upentuduraius ¢ moboii 13 HUX B paMrax ofpazoBareihb-
HOTO IMHKRA HEM30SHKHO BEACT K IPHHATHIC H YCBOSHHK) COOTBETCTBY-
FOLIETO CTUIA XU3HH, HOO MENOBEK yie Ha yTane o0pa3oBanysa BNUThHIBa-
eT B ceba Bce aneMeHTH npodeccHOHATLHOH CyOKYILTYPEIL

HpyraM oGCToATENLCTBOM, YCHITHBAKOIUM POk 0bpasosanug B oc-
BOEHIY MIHCHHEIX CTUeH, ABIAETCA CHHKEHHE HHCTPYMEHTANBHBIX
PYyHKLEH ZAHHOTO COMHATTRPHOTO HHCTHTYTA. CeroaHS MOTHBOM NMOJyUS-
HUA 00pa30BaHWs HACTO CTAHOBHTCA HE MOBLILICHHE COLHATLHOIO CTATY-
Ca UAH HOCTHXKEHHE IKOHOMHUISCKOIQ YCIIeXa, a BOIMOXKHOCTS BHOOpa H
HOCTYa K HOBBIM *KH3IHCHHBLIM CTHIAM,

[ Lmropani3aiiis ¥HIHEHHBIX CTHICH H MOAMpHKALNA HHIHECHHBIX CTPa-
Terni B nOCHEAHHE ASCATHIIETHA BRI3BAHA TAKAKE H3MeHeHHeM Kak ofmie-
CTBEHHBEX OXHIAHWH U YCIIOBHI COLIMANEHON BOCTPeDOBAHHOCTH, TAK H
JMYHOCTHBIX [LUTAHOB U cnocoGOB caMopeanH3auun. Hemo B TOM, 910
AHHAMMKY H COIEPXKaHHE HKHIHCHHEBIX CTPATErdHil ONpelenAeT XapaKTep
B3AUMOOTHOLICHHH, CKIAaABIBAKILHXCH B KAXKI0H KOHKPETHOH HCTOPH-
KO-KYNETYPHOHR CUTYALMH B CHCTEME «Henosek—o0mecTro». CylecTeya
B cthepe HHTEPCYOBEKTHBHOTO CO3HAHHA — B BHAC CMBIC/IOB KH3HH,
KAPTHH MHPA, OKHAAHHH, KH3HEHHBIC CTPATErHH OCYIUSCTRAAIOTCA KK
HA HHCTUTYUHOHAISHOM, TAK H HEHHCTHTYLIHOHANBHOM YPOBHE,

Cnenyer OTMETHTB, UTO COLMOKYJIETYPHBIE KPHTEPHH CEerMEeHTALHH
PEIHKA He 3aMeHAOT TPaaULIMOHHEIE OCHOBAHNS, CBAAHHLIE C COLUAITH-
HO-AeMOrpagpUIe CKMMH TIpH3HAKAMH, IICHXONOTO-NOBEAEHIECKHMH Xa-
PaKTepHCTHKaMH, a JoNonHA0T UX. B moboil kynsType coxpanseTca
BEPTHKANLHAA KAACCH(PHUKALIUA, OCHOBHIBAKOWAACA Ha TAKHX MPH3IHA-
Kax KakK [OJI, BO3pacT, UBET KOXKH H T. 4. bonee Toro, 3TH (haKropsl
HICPalOT BEChMa CYLISCTBEHHYIO pOJis B BEIOOpE H OCBOSHHH XH3HCH=
HbIX CTHNCH.
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He MeHee paykHBI H ApyrHe ¢gaxropbl, BO MHOTOM 32BHCALINE OT
HHUIHEHHOT'O CTWIA H, B CBOIO OYEpenb, MPHAAKIIHE €My COLHANBHO-
KYJIBTYPHY0 OPEReNeHHOCTh H HHAHRBHAYANBHYIO OKPACKY. JTO YPOBEHD
AOXOAA, KBYECTRO MOMIYUSHHOTO 00pa3oBaHHA, MPECTHHHOCTD Ipodec-
CHH U T. 1. B 370# rpynne ¢akTopos 00pa3oBaHuIo NPHHANIEKHT ocodan
POk, NOCKONLKY OHO PAacKkpLIBAET Nepell UeJOBEKOM HIHPOKHH CnekTp
FKWIHEHHBIX ANFTEPHATHB H TEM CAMBIM CYLISCTBECHHO YCHIHBAET CTPEM-
JIEHHE K CTHIIR3ANH,

CrenoBarenbHo, B CTPATErHUYSCKOM MAPKETHHTE HEOOX0IHMO yUH-
ThIBaTE 00a MOAX0/1a K XapaKTEPHCTHKE PEalbHEIX H MOTeHIHANBHEBIX
moTpebuTtenbekHX rpynmn. esno B TOM, 9TO CEroAHA JKH3HEHHBIE CTPa-
TETHH H )XHIHEHHBIE CTHIIH 00pa3yIOTCH, KaK MPABHIIO, «BHYTPH» O~
peneneHHo COUMaNbHON CTPATHI, OHH 00YCNOBICHEI ONpene e HHBIM
CTATYCOM NMHYHOCTH B COLHANBHOMN cTpyxTYpe. OABAKO B TOM Clydae,
eCIH JUIA JTHIHOCTH BLICOKY K LIEHHOCTE NPHOOpeTaeT sKH3HeHHbIH CTHIL
NpSACTABHTENEH APYToil COUHAABHOH IPYIIE, OHA FOTORA IPe3¢HTH-
POBAaTh CBOIO NPHHAUISHKHOCTh K JAHHOMY CTHIIO TyTeM MaH#ecTa-
UHH COOTBETCTRYIOIUHX 3TOoH rpymnmne obpainos noTpedUTENLCKOTO
MOBCOCHMA. .

Beibop «kenaeMoro» CTHIIA B TAKOM Cy4ae NpeanciaracT MHOro-
YPOBHEBYIO HICHTHPHKALHID — He TOALKO (a uallie Bcero — He CTOILKO)
¢ onpeneaeHnol LeHHOCTHO-HOPMATHBHOH cHCTeMol, HO W ¢ oOpazoM
AKHU3HH €€ HOcUuTenel. KynbTypHBIC CBOHCTBA noTpebndeMoro npoayKra
npH 3TOM Kak OBl coaepyxat B cebe Hexuil Habop WASHTHDHKALIHOHHBIX
CTPATErHii NHYHOCTH 4 OJHOBPEMEHHO BBINONHAIOT pOAb «(MEAHATOpaN,
CNOCODCTBYIOMErO OTOIKASCTEBIICHHIO YENMOBEKA C OTIPEeASICHHBIM XKH3-
HEHHEIM CTUNIEM.

MexaHH3M (POPMEPOBAHNA HHIHEHHBIX CTPATETHIA H AKH3HEHHBIX CTH-
neil cneayeT pacCMATPHBATh KAaK CIIoc0o0 KyJIBTYPHOIO OMOCpenOBAHMA
COLHAMBHBIX MPOUCCCOB, KOTOPHIH YCAMKHAST COLHOKYIBTY PHYIO Peasb-
HOCTE H JIeNaeT aKTYaAJIbHBIM Ooree rnyOHHHBIA H MHOTOMEPHAINA AHAH3
pbIHKa cnpoca.

«AreHTAMH» GOPMHEPYIOIUMXCH HH3HCHHBIX CTHAEH BRICTYNAKT He-
KYCCTBO, PENTHI'HA, CIIOPT, OAHAKO HE B HX TPAIHIHOHHBIX («KaHOHHYEC-
KHX>») DPOARIEHHSX, 8 B CBOUX CYDKYILTYPHBIX BADHAHTAX.

B yacTHOCTH, HCKYCCTRO (a TOUHee, KYILTYPHAsA HHAYCTPHS, LI0Yy-
OH3Hec) GpOopPMHPYET KH3HCHHBIE CTHIIH BOKPYT CBOHX HETPaAHUHOHHSIX
HAIIPABICHHH, ICTETHK, KaHPOB.
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Hloy-Gusnec, KoTopbiii N0 00OPOTY BNOJHE COMOCTABHM C KPYTIHBI-
MH OTPACHAMH NPOMBUIJICHHOCTH', HOPOXKAAeT HE NMPOCTO NOM- B POK-
HOOJNOB, YKaHpa p3Mna, peifipa ¥ NpoOuHX NOM- H POK-CTHICH, HO 1 NPOH3-
BOAHT ONpeaeAeHHbIe XXH3HEHHbIE CTHAN, KOTOPbI¢ MOCTOARHO MHOMKATCR
BMECTE ¢ MOABJSHHEM HOBBIX KYMHPOB.

TypH3M B 3T0I CBA3ZN MOMKHO PaCcCMATPHBATE KAK YHHBEPCAILHOE M
pdekTHBHOS CPEACTBO peanH3alaH I MOAISPKKH HHIHCHHLIX ¢THRCH,
GOPMHPYEMBIX HCKYCCTBOM, CIIOPTOM, penurueii. 3ajaqa crpareruyec-
KOTO MapKeTHHIa — CBOEBPEMEHHO BRIABIATE KYNBTYPHBIC HHIHKATOPSI
H NepCOHHGRUMPOBaHHAEIE NIPOABACHHA CIOKHBUIHXCR WIH (OpMHpY-
HIHHXCA YKHUIHCHHBIX CTHREH, H3Y4YaTh TEorpaduiQ «JIPOIMHCKH» UX Ky-
MHpPOB, CBATBIHb, 3HAYHMEIX COOBLITHH H pacCMaTpHEaTE MX KaK peab-
HBIC OQCHOBAHUS A pa3paboTKu cTpaTer MpeanoKeHHH TYpIpOoaAYKTOR
¥ YCHAYT.

CTHIH3aAUHO »XH3HH HEOOXOAHMO YYUTHIBATEL 1 IPH pa3paborke rrﬂp—-
CNIEKTHBHBIX BHAOB TYPNPOAYKTA H COOTBETCTBYKAUMX YCIVYT, HMEA B BUAY,
9ITC YIKE CeroaHs, ¥ TeM Gonece B OyayuieM, OCHOBHEIC MOTHBL IOTpetu-
TENBCKOTO HOBEHEHHS CBA3aHbLI ¢ KYJBTYPHBIMH CBOHCTBaMH TOBAapa.
Hanpumep, nytewiecreue B Hepycanum ik noesaka Ha Kanapel yuenobe-
Ka, HE3aBHCHMO OT €ro COUHANBHOTO CTATYCa H MATEePHANBHOTO J0X0aa,
SABNAETICH CNOCOBOM MaHH(PECTHPORAHHA CBOSH MPHHAUICHHOCTH K OI-
PEeAECNIEHHOMY KYJILTYPHOMY THITY If COOTBETCTBYIOILUEMY XH3IHEHHOMY
cTHM. TeM caMBIM TYDH3M nNpeBpalnaeTca B 3heKruBHBIA CIOCOD KOM-
ITeHCAlMH (MK nenpolbaemMatTH3aliii) COHUANBHOIO HEPABEHCTBA — 33
CY4eT TOT0, YTO OH NMpeiiaraeT NpeICTABHTEIAM Pa3HEIX COUMANBHBIX CITOSH
MOAMHHHBIE HASHTH(OHKATOPSI { PEMHUTHO3HMbIE CBATHIHH, TAMATHHKH HCTG-
PHH K KYSILTYPhL, TaHALA(THLIE 30HEL, KOTOPLIS C TOUKH 3pEeHHA )KHU3HEH-
HOMo CTH/S HMEIOT CHMBOJIHYECKOE SHaYeHNe).

HecMoTpa Ha IOTEHUIHANTBEHOE MHOFO00Da3He 3KH3HEHHBIX CTHIICH H
CTpareruii, X MOKHO CBECTH K ONpeneneHHOMY Yueny. U 3mecs oCHOB-
HEIM KPHTEPHEM «OIDaHHYCHUT» CIYHHT OXAPaKTepPH3IOBAHHAA BBINLE
THIIOJIOTHA IMIHOCTEN. B uacTHOCTH, OOHAPYKHBASTCR TECHAA CBA3E NCH~
XONOrMIeCKHX THMOR H JOMHHEHPYIOIUMX KUIHEHHBIX CTPATErHil.

A1 refoHUCTHYE CKOT0 THNA TOMHHAPYIONIEH OXa3bIBacTICa cmpa-
ME2UR HCUIHEHHOZ0 Brazonoayuua {(3HAYHMBIMH ABNAIOTCA TAKHE HEeH-
HOCTH Kak XOMGopT, 6e30MacHOCTE, TOKOH, 00ecedeHHanA, CIOKOHHAaA H

'"Fitherstone M. Auf dem Weg zur einen Soziclopie der pnstmﬂdemen
Kuitur // Haferkamp H. (Hg.) Soziaistroktur und Kultur, 5, 219,
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pasMepeHHas XKH3Hb, monHag {mar), A «popMaTHCTa ~— CIpamezus
coyuanbrozo npecmudca (OOLIECTBEHHOE NPH3IHAHHE, CTATYC, IEMOHCT-
PMPYIOLHIT COLHAMBHYK YCTIELHOCTE MTHYHOCTH, XOpouliee MaTepHab-
HOE NONGKEHHE, IPHHALISHHOCTD K NPECTINKHON IpyIiNne, HaCchILEHHAS
BHEIUMHHMH COOBITHAMH KIU3HE), AT «HHCTPYMEHTAIBHOIO THITA» — Crpd-
mezun npogeccuonarbrozo ycnexa (npodeccnoHanbHoe MacTEpCTBO,
KOMIIETEHTHOCTD, OTBETCTBEHHOCTD, AEAOBHTOCT, NIPEATIPHHMYHBOCTE,
OpPraHHU30BaHHOCTL ¥ CAMOAMCLHILIHHAY, 8 ULA «3CCEHUHANBHOTO» ~—
cmpamezua Heusnennol camopeanusayty (cBoboanoe TBOPYECTRO, UH-
JIHBHAYATHHOCTb H @BTOHOMHSA, MAKCHMAaNLHAA peanH3auia NHYHOCTHLIX
MOTEHLIHAIOB, MOCTOSHHBIH TOUCK ANBTEPHATHR, CAMOTIOCTIIKEHHE H Ca-
MOCOBEPUIEHCTBOBANHE, HOHNMAHUE ¢ H Mupa).

Croanyo Tabnuiy, OTpaKaloULy10 B3aUMOAOINOIHAESMOCTD paziny-
HBIX KPUTEPUEB CErMEHTHPOBaHHs CyOpEIHKa Cripoca, MOXKHO NpeacTa-
BUTH B BHIE Tabanisl 9.
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fnasa 5
TEXHONOIrMA MAPKETUHIOBON AEATENLHOCTU
TYPOUPMBI

5.1. Llenn » HanpasneHua crparerM4ecxoro
MapKeTuura Typdupmsi

Llenu 1 3a7a4H CTpATErHISCKOrO MAPKSTHHIA OTPEAeIsIoTCA €ro KOH-
HENMIMEH, KOTOpaA TECHO CBA3aHa ¢ KoHUCenUlieH AeATeNbHOCTH (PHPMBEL.
DTY KOHUSNLHID MOKHO NPEICTABHTE B BUAS HEPADXHUSCKOH CUCTEMB,
BKANOYAKINEH Muccmo GuzHeca (UPMBI, ee TIPHOPHUTETBE, TTPHHIIUIILI,
OOWHE LENH | 3311a49H, a TAKKE SNH, 34044 H TEXHOTIOTHH OpraHu3alin-
OHHO-(PYHKIMOHAABHBIX CTPYKTYD (hupmbl. KaxxaoMmy 3neMeHTy 3T0# cH-
CTEMBI COOTBETCTBYET MApPKETHHIOBAA CTPATEr U, NMO3BOJAIOMIAA C MaK-
CHMaNBHOH P PEeKTHEHOCTBIO PELLHTE COOTBETCTBYIOLUYIO IPYITNY 3aMay
MW CKOPPEKTHPOBATH HX.

Tadauya 0

KoMuenuma gpupme) MapKeTHHIOBLIE CTPaTEf K

Muccua GuasHeca GupMp LensBow mMapKeTHHr
MaenTdUucauMoHBLIA MARKeTUHT (No-
SHUMOHHUDOBAHHE H HMMIDNKHDOBaAHME
OUpPME)
MepcosansHbii MAapPKETUHT

MpUopPHUTETH ALATENMLHOCTH
MpuHUWNDBI SEATENBHOCTH
O6wme Lenu 1 3anavm

Jagaun M TexXHoNOrmy nporaaoqeTea | NpoekTHeIA MapkeTar
TYpRpogykTa AemorpaduiecKnil MapreTUHr
Fcuxorpadrieckuii MapkeTiHr

danasm M TeXHONOrMKM NPOOBHMXEHWA MosvunmoHMpoBaHWe NPOAYKTa
TYpNpoayxra AreHTYpHbIR MapKeTUHr
Pexnama
BoICTaBOYHLIA MAPKETWHT
UeHoobBpasosaHne

3a834M M TEXHOACTUN NPOSAXW Typ- NpoeenaHUecKid MapKeTunt
BpoOaYKTAa MPAMOIA MapKeTHUHT
TenemaprkeTUHr
TenedroHHLIA MAPKETHHI
CTUMYNUPOREHME NROAAN
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B rom cay4ae, ecnn dupMa HAX0AUTCA Ha HAYalbHOW CTAAHU CBOETO !
CYLUECTBOBaHHA H HE HMeeT LeJIOCTHOH KOHUENILIMH, Ue/TeBad YCTaHOBKA
CTpaTerHuecKoro MapKeTHHNa MOXKeT (hOpMHPOBATECA OTHOCHTENBHO Ca-
MOCTOATENbLHO (€ Y4ETOM BCeil COBOKYITHOCTH PhIHOYHLIX pealinii H co-
CTOAHMA MAKPOCPESABI) H B 3HAYHTEILHOH CTENSHH ONIPEACTIATh HPHOPH-
TETH] H COAEPKaHHE NEeATENLHOCTH (PHMPMBEI.

CrparerieckKkHe MapKETHHINOBbIE HEHH OPHEHTHPOBAHEI HA NBE INPYTILI
npodnem: paspaboTka HPOAYKTOB H OCBOCHHE PHEHKA. TaKTHUSCKHE LEH
CBA3&HET ¢ OTASTBHBIMH FIEMEHTaMH KOMIUIEKCA MAPKETHHIa — WEeHO-
obpazopaHue, MPOABIIKEHHE, PEKJaMa U T. A.

Benyias uene CTpaTeriuecKoro MapKeTHHTa TYPHCTCKOH (hHpMEBT —
BLIABUTE, HACHTUOUIHPORATL W OUCHUTE PEATBHBI KM NOTEHIMAIBHLIHA
CIIPOC HA TYPHPORYKT H B COOTBETCTBHH C 3THM OCYLUECTBHTE CHCTEMY
AelcTBHit N0 ero NMpoeKTHpOBaHHIO, MPOK3BOACTBY, MPOIBHMECHHIO H
npodaxe, obecneyns TEM CaMBIM MAKCHMH3ALHIO NPpHOLLIN H YKperie-
HUE PLIHOYHBIX TTO3HIHITL.

Jannas nens pean3yerca CneaytoniMH HarmpaepneHHAMH MapKeTHHT 8.

CerMenTHPOBAHHE PhIHK2 CIIPOCA

Ceamermuposaniie polHka ClIpoca — 370 cTi0co0 BRIASICHHA Ha PhIH-
Ke Cnpoca [0 pasnHIHBIM KPATEPHAM LETEBRIX FPpynN oTpebureneH Ty-
pycnyr (To eCTh Y3KHX LETEREIX PHIHKOB), IPOABIALMX CXOAHEIE Jep+
Th] MOTPEOUTENBCKOTC ITOBEACHHA H XapaKTePHIYIOIIHXCA OJHHAKOBO#H pe-
aKuHeli Ha MApKETHHTOBBIE MEPOIIPHATHA.

CerMeHTHpOBaHHE OCYIUECTBIIAETCA ONEPATHBHBIM H ,nocToBcpHmﬂ'
BBISBJIEHHEM CNPOCa (Kak AeHCTBUTENBHOrO, TaK H NOTeHLHanbHOro). Ecng
peanLHblii CIIPOC ONpeSAteTes KOIHUECTBOM MY TEIUECTBYIONHX B ,Etalh
HOE BPEMS H B KOHKPETHOM MecCTe, TO 06beM IFOTEHURATEHOIO CIIpoca ~——=
ITO KONHUYESCTRO YENOBeK, KOTOPHIC KENAIOT Ny TeINeCTBOBaTE. OH xaparj
TEPHIYETCA TAKHMH TTOKA3IATEIAMH, KAK YHCIIO BO3MOMHBIX KIHEHTOH
(B A€HE, MECALL, N0}, CYMMA NEHEXHBIX CPEACTB, KOTOPYK) M'OTOB 34ITas
THTE KJIHEHT 3a TPOSKTHPYEMbIH TYPHCTCKHA NMPOOYKT, npe,unnnaraemrﬁ
0OBEM HOXOAOB OT peaH3aALHU TYPHCTCKOTO NPOMYKTA.

OcCHOBHBIM OOBEKTOM MAPKETHHTA B JAHHOM CJIYYae SABJIACTCA 1-01'
CEKTOP PLIHKA CPOCca, KOTOPEIH NPEeXCTABACH MOTEHIHATBHBIM NOTPeOH-
TeJIeM TypnpoayKkTa. [IpenMeT asanMsa 3Aech — TIOKyNaTefibHas cnocoﬁ-}
HOCTE NMTOTEHIMANBHOIO NOTpebHTEeNs, €ro COUHANBHO-NeMOrpad HUSCKHE,
CHXOIOTHYECKAE, COUHaNBHO-KYIETYPHEIE OCOOSHHOCTH H T. 4.
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Ha ocHoBe HCCIeqOBaHHA ACHCTBHTENEROIO H [TOTCHUMANBHOTO CIIPO-
ca ONpeaensrOTCA NPHOPHTETE] PA3BHTHA (GHUPMbI, EEBOH PEIHOK, 00BeM
H CTPYKTYpa NPeanoxeHHH, LeHOBas NOMHTHKA H O,

C NoMoup0 CerMEHTUPOBAHNA PeLUaeTCA O0Ha N3 BakHe#HIHHX 3a-
Aad PUpMBI — paclIHPEeHHE CYNIECTBYIUHX CETMEHTOB H ITOUCK HOBLIX
PBIHKOB COBITA {PBIHOYHBIX CETMEHTORB, OKOH H HHLL Y,

370 DOCTHTAETCA Ha OCHOBE aHATH3a PA3IHYHEIX (AKTOPOB YCIeLl-
HOCTH B PHCKa B ACATEABHOCTH TYp(hHPMEI, COBEPILEHCTBOBAHHS HO-
MEHKIaTyPhl TYPHPOAYKTA, NOBLIICHHS KaueCTBa TYPYCayT, Bhipabot-
kM 3thdekTHBHOH 11eHOBOH MONHTHKH, BRITECHEHHA KOHKYPEHTOB MYTEM
HHPOPMHPOBaHNA NOTpedHTENeH O CBOMX NPEHMYIIECTBAX Nepen KOH-
KYpeHTaMH. _

Pacmiperue pelHKa cObITa NPEANONAraeT NPHBISHSHHE HOBBIX 110~
Tpebureneit, bopmuposanue notTpeduTens TYpIpoaykTa (TO €CTE TPOH3-
BOACTBO HE TOJIBKO TOBAPOB M YCIYT, HO ¥ MACCOBOE MPOH3BOACTBO MO~
Kynarens) myTeM NpOIaraHakl HOBRIX CTAHRANTOB IOoTpebneBun (B yact-
HOCTH, (hOPMHPOBAHHE B CO3HAHHH NOTPeOHTEIISH HEHHOCTH My TEIIeCTBHH
H OTAbIXa B N1060e BpeMa rojna).

B 3TOM cny4ae nperMeTOM MapKETHHIA BRICTYTIAET CHCTEMA LIEHHO-
CTeif, a ero 3a134a COCTONT B TOM, YTOGEI, BO-TIEPBEIX, H3YUaTh COCTOS-
HHE H AMHAMHKY 00MECTBEHHOM NCHXONOTHH, H NTPEKIE BCETO TEX L1eH-
HOCTHBIX OPHEHTALMH, KOTOPBIE XapaKTEPHEI AT OCHOBHEDX HOTpeOUTENb-
CKHX TPYIII, BO-BTOPBIX, OPHEHTHPORATECA Ha «IIPOU3IBOACTRO» TTOTpE-
OHTENA TOBApOB, HISH, yCIIyT HyTeM BO3ASeHCTEBHA Ha ero CHCTEMY IICH-
HOCTeH. VIHBIMM citoBaMu, NPOU3BOAA ONIPeaeIeHHEBIH TOBaD, (hHpMa ce-
NOITHA AOIDKHA 00eCeunTh HE TONBKO €F0 NOTPeOHTEIBCKHUE XapaKTepi-
CTHKH, HO H CTATYCHbIE, KYAETYPHBIE CBOHCTRA.

PazpaboTka CTpaTerHd H TAKTHKH MO PacIUHPEeHNIO CYILIECTRY IOLIHX
CerMEeHTOB H MOHCKY HOBBIX PLIHKOB cOBITA MPeINoNaraeT TIIaTe THbH

! B xauecTBe MpHMEpa MOXKHO COCNATLCA HA NEATENBHOCTE AMepHKAHCKOH Typ-
dHpMbp American Express, KoTopas c nenbo paclIlHPERHA CBOETO CETMEHTa CNIpo-
ca NpoHHAHCHPOBAaAa H OPraHH30Balla CHCTEMBE HAYaABHOTD TYPHCTCKOIO 00pa-
30BAHHA B CTAPIIHX KNaccaxX CNeLHaMHINPOBaAHHBIX A3bIk0BRIX ko Cankr-Elertep-
Sypra. TeM caMbpIM dHpMa pemuna Ape 3afa4n: chopMEpoBana ¥y cTapIIeKNaccHN-
KOB TIPSACTARACHHE O TYPHIME KAK HEOTHEMIEMOM aTpHOYTE OTARXA IAHTH, aRa
npeacTagiIenne O TYpH3IME Kak cepe OnzHeca ¥ chopMEpOBaIa UeTeBOH CETMEHT
cTpoca, BKMOYaKIIero kax oereh, tTak 4 poauteneii. Cm.: bupwaxos M. b,
Myrpak 0. C. Bonpockl TeOpHH H TIPaKTHKH NPOXEHXEHHA TYPHCTCKOTO PO~

nykra // Typpupmer. CII0., 1998, Bein. 15. C. 249264,
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AHAJIN3 PHIBOUHLIX BOIMOAKHOCTEH Typhrpmbl. [IpoexktHoe obocuoBatne: |
HOBOH yCenyr HeoGXoauMO ONSHHBATE C TOYKH 3PECHHA €€ COOTBETCTBHM
eaM M HAUIHYHBIM pecypcaM (PHPMBI, PEATEHOMY CEKTOPY PHIHKA i
HOTEHIHAIGHOMY CIIPOCy. JIMHIB IOCAE 3TOr0 OHa JOMXKHA BKIIOYATHCH] B -
naKeT NpeIoeHuH TYphHpMEL.

[Mo3HUHOHHPOBAHNE TYPHPOAYKTSR

JIo3HUHOHMPOBAHHE — 2TO Pa3paboTKa TAKONo UMMk (HITH {emap'-:
KH») TOBApa, KOTOP&Ii co3nasas 6kl eMy OOpeAeNSHHY O IFOIHIMIO CPeai
KOHKYPHPYIOIIMX TOBAPOB, ofecneunsan 6p1 TOBAPY B COZHAHWY H HEpap-,
XHH UEHHOCTCH NOTEHIIMATBHONO MOKYTIATE A CBOSOOPAIHOES MECTO (HHILTY ),
OTIHYAOINEECA OT HOJIOXKEHHAA TOBAPOB-KOHKYPEHTOB. JITO «CHCTEMA CTe- .
PEOTHTIOB KJIMESHTA OTHOCHTENBHO 00BEKTa, YTO NENAeT ITOT O0BEKT M-
HUMATbHO MTOHATHBIM, HEONACHRIM, OTIHYHEBIM OT ADYTHX. JTC OTBETHI HA
THIOBBIE BONPOCH 00 00LEKTE, KOTOPHIC MOMKET AaTh KIMHeHT» ', «Iloznun-
OHUPOBaHHE — 3T0 OUTBa 33 CO3HaHMe NOTpefuTem»”. :

Texronorua AOZHLUHOHHPOBAHUA TECHO CBA3aHa C cermeurnpuna-
HHeM. «Ilo3HnMoHHpOBaHe — JYeTKHil aHann3 Toro, Ad 9ero u nnsa
KOro JaHHas MapKa (MAK KOMOaHUA, HENOBEK, MONUTHYECKAs MapTHi K
T. M), ToUeMy KTO-IHOO MOXeT OBITh 3aHHTEpPECOBaH B BbIDOpe ee.
.. 11pouecc HAYHHALTCA ¢ OnpeAeneHHs pYHKIIMOHATBHBIX M IICHX0R0-
THMECKHX NpeuMyLIecTB JadHon Mapkyl. Kaxasiit npoaykT UnH ycnyra,
HMEIOT PYHKUIHOHANLHEIE TPEHMYUIECTRA, KOTOPbIe YAORNSTROPAIOT Ha-
I0BYIO NOTpeSHoCTLY .

CyTh NO3RUHOHHPOBAHHA COCTONT B TOYHOM HAXOMACHHH CHMBONH-
qeckoro ofpasza Tosapa (B SAHHCTBE €I'0 CAOBCCHOH H BH3YanbHOIl co-
CTABAAIOILMX — Op3HA-HHMa M Op>HA-WMHIIDKA), KOTOpHit 3aneJyaTne-
BAETCA B CO3HEHHUH UeneBoii ayautopun?. [MMasHOE B MIpollecce NO3ULMO-
HHPOBAHHA MPOAYKTA — CASNATE €0 «MapKy» JI€rKO Y3HABaeMoil H yCH-
AUTE B TJIa3aX LEAeBOH AYAHTOPHH €r0 KOHKYPEHTHbIE PeHMYyiHeCcTRa,
KOTOPBIE Obl CTHMYTHPOBANH NOTPEOHTENBCKY ) MOTHBALIIED.

'BurkenTres H I ITpnemnr pexnamul 0 public relations. CII6., 1995, C. 65
Ries A, Trout 1 Positioning. The Battle for yvour Mind. N. Y., 1979,
1990. :
‘Bruce B, Images of power. How the imegemakers shape our leaders. London;
1992, P. 87-88.
‘Kpuinos H. B. MapreruHr (COUHOMOTHA MAPKETHHIOBEIX KOMMYHHRKATIMI).
M., 1996,
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B MapKeTHHr¢ BhLAGMAETCA HECKONBKO YCIOBMI, HeOoOXONUMBIX 1715
BeIGOpa MpaBMNBHOH CTpaTErUH MOSHIHOHHPOBAHKA Ha PhIHKE:

~ee  QLEHKA H MOHHMAaHHE PeabHON 3HAYHMOCTH TOIHITHIE MAPKH ITpo-
AYKTA B CO3HAHWH NTIOKYNaTend (TO eCTE H3BECTHOCTH OpaHAa U CTeneHb
JOANBHOCTH K HEMY);

— 3HAHHE TO3ULNH TOBAPOE KOHKYPHPYIOUIHX Mapok;

— obocHoBaHHE COOCTBEHHOH NO3UUHH NYTEM YBAZKY MapKETHH-
FOBBIX XAPAKTEPHCTHK MPOAYKTE ¢ MOTHBAMH €r0 IpHoOpeTeHHsA U BO3-
MOXMXHOCTAMH UX (TIPE3SHTALIHHY B IPOLERCE PEKIIAMBI,

— OUEHKA MO3MLUMOHHOPO [TOTEHIIHAI2 MAPKH IPOAYKTA, &€ NOTeH-
IHATBHOH peHTadeIbHOCTH;

— UCKIIOUCHUE OPMCHTALMIA Ba WIOKHBIE PRIHOTHEIE HHIIS, 0=
TEHLHAA CHPOCa KOTOPHIX HE MOATEEP)KAeH MAPKSTHHI OBLIMH HCCIEN0-
BaHWAMH;

— OLEHKA YS3BUMOCTH NO3ULMOHUPOBAHNA U PECYPCOB, NOCTATOU-
HBIX J1A 331 Th] BBIGpaHHOH NO3HIMH;

—~e COTMIACOBAHHOCTE BRIOPAHHOTO METOA TIO3HIIHOHHPOBAHUA C NpY-
MMH MapPKETUHTOBLIME 3AEMEHTAMH (IeHO, KOMMYHUKAIHe it cOsrTOM) .

CyLuecTByeT HECKONBKO Coco60B NOIHLHOHKUPOBAHHS MPOAYKTA,
OT/IHYAIONIHXCA JOMHHHPY IOIIHM OCHOBAHHEM BbLIAENEHHA Er0 «<MapKi».
B oCHOBY MO3HUMKE MOTYT OBITH MOMKEHBl: OTAHYHTEILHLIE Ka4ecTBa
NpeAYKTa; BBITOABI H BO3MOIKHOCTH petueHus npobneM; ocobalit crioco®
HCIONbL30BAHHA; OPHEHTALIHSA Ha ONPCSACNEHHYIO KaTeropHio riotpedure-
seii; KOHTPACT ¢ KOHKYpHpYolleil Mmapkoiil mpoaykra; Ppa3psiB C OnIpene-
JIeHHOMN KaTeropueii Tosapoe,

OcHOBaHH AAA TTO3HLIHOHHPOBAHHSA NOKHBI OBTTH CBA3aHE] HE TOJIb-
KO ¢ OTPEOUTENIBCKHMH, HO H KY/JIBTYPHO-CTATYCHBIMH, CHMBOJIHYE-
CKHMH CBOHCTBAMH TOBapa WAH NPOAykTa. M3BECTHLIA CIICHATHCT B
00nacTH NOAHTHIECKHX KOMMYHUKAIMIT B. Bpsc muter, 410 KaxAbIH
TOBAP HMEET CIICHXOMIOI HYECKOE MTPEHMYLLIECTBO», KOTOPOE COOTBETCTBY-
eT 6a30B0ii noTpedHocTH, «YepHas UKpa BLINMONHAET XeTaHHE OTaKa-
HHSA ceGe B POCKOIIH, MOAA «OT KYTIOP» — KeJlaHue HHAHBRHAyaTH3a-
WHH HIH NpecTHka, a «Ponnc-Poiicy — kenaHHe TOro, 4ToOE TG00
BOCXHILANHCHR®,

"Cm.: T amMGen X XK, Crpaternuecknit mapretunt. CI16., 1996.

*Wind J. Y. Product Policy: Concepte. Methods and Strategy, Reading, Mass.
N. Y.: AddisonWestey, 1982,

*Bruce B. Op. cit. LIuT. no: Kpwmnos H. B. ¥kas. cou.



246 fMaea 5. TEXHONAOINMA MARPKeTUHIOBOW ABATENBHOCTH TYPhOUPMB

MNcuxonornueckoe NpeHMyILIECTBO TOBAPa ABIACTCA WHOT A OoJIee Ba#c-
HOH COCTaBJIAIOLLCH €0 MapKH, ¥eM ero noTpeSHTeNLCKNe CBOHCTRA, «ToT
dakt, uro “deppapu’ pasronserca 3a 5,8 cexyHn, AOKA3LIBAET, HTO ITA
MALNHHA ABIACTCA HAU(ONEE BOCXUTHTCTILHBIM, BITEHATIAOLHM A O9apOBa-
Te/IEHBIM 0DBEKTOM Ha HeTBHIpEX KOecax, KOTOPEIi MOMKHO KYTIHTE 3a NeHb-
ru. PexnamupyemMas cKOpOCTh Pa3srOHa aBTOMODHAS COOTBETCTBYET OeH-
CTBHTENBHOCTH, HO KTO-NHOO peniaerca 3annaTHTe 123 Thicsun $yuTop
CTEPIHHIOB 33 3TOr0 “KpacHOroO 3BepA COBCEM HE IO XTOH MPHUYHHE ™»’.

KyneTypHO-CTaTycHBIE, CHMBO/IMYECKHE CBOICTBA TOBApa (IPOMYK-
Ta) HIH YCAYTH AKTYATH3HPYIOTCA B 3aBHCHMOCTH OT HEHHOCTHBIX OPH~-
SHTAlUHil TOTO UM HHOTO PLIHOYHOTO CerMenTa. B 4acTHOCTH, ceroaHa
DOMUHHPYHOUMMH UEHHOCTAMH, KOTOPEIE OTIPEASIIAOT BEAYIIHE MOTHBE]
notpetnenHns, ABNAIOTCA 3A0POBbE, YHCTOTA, FKOHOMHS BpeMeHH, XOpo-
Uil BKYC, THYHasA YBEPEHHOCTH?, ITH UEHHOCTH HCIOABL3YIOTCA B ITPO-
[ecce MOSHIHOHHPOBAHHA TOBAPOB H YCYT, NPH NPOBSICHAH PEeKTaM-
HLIX KaMIauuil, CTUMYIHpOBAHN CORITA.

CTparerus U TeXHONOrHA NO3HLUHOHHPOBAHUA TOBAPOB HIH YCIYT,
¢ 0RO CTOPOHEL, ABNAETCA MOrpaHUYHOH 061acThI0 MEN DY MapKe-
THHIOBBIMH HCCNEOOBAHHAMH H PEKIaMHBIM TBOPUYSCTBOM (3A€Ch HC-
CHEeI0BaTENbCKHE KOHLETIUHH HEOOX0NHMO NTePEeBeCTH B ANSKBATHEIC
UM CIOBESCHLIE ¥ BH3yanbHEIE 00passel, ¢ APYrofl — TECHO CBA3AHA ¢
OPIHIHHIOM.

BpanauHT (branding) mOHAMAETCH KaK HAYKA H HCKYCCTBO CO3IAHMA
AOJTOCPOYHOTO NMOKYNATEJBCKOr0 HPEANOYTEeHHA K AaHHOH TOBapHOH
MapKe cpelH KOHKYPHpYIouX Torapor’. B pycckom aspike manbonee
6nn3kui IKBHBATIEHT TePMHHA «OpaHA» —- 00pa3 MapKH JaHHOTO TOBapa
(ycnyru) B COZHAHWH NOKYNATENA, BEACTAIOWHA €ro B PRAY KOHKYPH-
pyromux. OH nogpasfesiercs:

— Ha CJI0BECHYH) “acTh Mapku (brand-name) wiu CNOBECHEH TO-
BAPHBI 3HAK, KOTOPEIM OH CTAHOBHTCA MOCHE IIPABOBOH PEFHCTPAUMH,);

— HA BH3YyalIbHbIH 00pa3 Mapku (BU1KOMas H300pasHTenbHBE o0pas
TOBAPHOI( 3HaKa), dopMHpYyeMBbIii periaMOH B BOCTIPDHATHH NOKYTIATSIA
(brand-image).

BpsHAMET paccMaTpUBASTCS KAK OMHH K3 YPDeKTHBHBIX METOACE
[O3HUMOHHPOBaHUA, CMEIC] KOTOPOIo 3aiiliodaercs B GOpMHPOBAHHH B

'Bruce B. Op. cit. P. 88,
Kpwnoe H B. Vkal. cou.
Tam we.C. 90
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CO3HAHHH ApPeICTAaBHTENeH pa3zaiHuHbIX KOHTAKTHEIX AYEUTOPHH Typhup-
MBI (KTHEHTOR, MApTHEPOB, Nocpeauukor, CMH, opranos sinactu ¥ . 1.}
«hupmennoro» obpa3a (MapkH) OpoaAYKTa U caMoi dhupMeI.

Mo MEEHUIO cnenManncToB, B Poccut HanGonee shdhexkTHREO MOXK-
HO MCTIONB30BATE NEPCOHMPHUITHMPOBAHHBIA CIIOBECHBIH OpaHa (HanpHMep
cdramMHuny BAagensUa), obpas maaepa pedepenTHOH rpynnel (peKIaMHbI
OPIHIA-HMH/DK, a TAKOKE 3aflOMUHAIOILHICA cmoran)'.

[TosuuuoHupoBaHHie H OpeHIHHT HOCAT CHCTeMHBIH XapakTep — pe-
LICHMIO HX 3a0a4 [TOdYHHEHBI BCE NPYTrHe 4pOPMBl MAPKETHHIOBBIX KOM-
MYHHKAHHA -— peiiaMa, npaAMoH MapKeTHHT, {IPOJBHKCHHE TIPOJax,
BBICTABK#M H T. A.

CTuMyIMpOBaHHE MPOIAK

CrumMynypoBadHe cOnITa TYPNpOAYKTa — 2TO NPOUECC H pe3ynbLTar
MAPKSTHHIOBOH KOMMYHHKAUMH, o0eCcneHBaloWHiT (P PeKTHBHYIO CBA3E
NPOH3BOAHTENA TYPIPOAYKTa H €r0 TIOTpeOMTeNA, KOMILIeKC METOROB H
IPHEMOB, HANIPABICHHBIX HA YAIOBNIETBOpeHHE, GOPMHPOBAHHE H PACLUH-
PEHHE CHpOCca C IETB CTAOWTH3aUMH H YBeTHYeHIA 00beMa ero NpoJak.

CTpyKTypa MAapKETHHIOBLIX KOMMYHHRKALHI BKIIOHMAET: NPOH3IBOAH-
TEJIA TYPIPOIYKTA, BRICTYNAIOWETD B KA4YECTBE CYOBSKTA HIIN HHHIIHATO-
pa nHdopMaLMH, caMy HRPOPMALIHIO, OTPANAIOLLY IO CBOHCTRA TYPOPO-
AYKTa, a TAKGKE KOMMYHHKAHOHHYH CHCTeMY (B dopMe pexitaMer), obec-
NEYHBAINYK NOBEACHHE HHQGOPMAIHH 1O CEIrMEHTa PBIHKA, UeJIEBYIO
Ipynmny, KOTOpoH aapecoBaH TypHpoRyKT. MapkeTHHIOBad KOMMYHUKa-
HA — 3TO MEXaHH3M BO3AEHCTRIA Ha OTIpeaeneHHbIH cCerMenT cCnpoca ¢
UEABE (POPMHPOBAHMA NOMIGKHTENBHOTO OTHOIUEHAA K TOBApY HAH YC-
yTe ¥ MOOYKACHUS K ero NpHOOpeTeHHIO.

K ¢opMaM MAPKETHHIOBBIX KOMMYHHKAIHI, CTHMYJIHPYIOUIWX Dpo-
JaXKH, OTHOCAT PEKIIaMY, JIYHbIE (NepcoHalbHbIE) NMPONaXKH, CTUMYITH~
poBanue nipoaax, PR. CamoctoarensHoli dopmoii MapKeTHHIOBOH KOM-
MYHHKaLHH ABNACTCA NPAMOH MapPKETHHT, KOTOpbLIii, HApA4yY ¢ TeneMap-
KEeTHHTOM, BKTIOYAET TelleQOHHBIH MapKeTH T, NIPAMYIO [TOYTORYIO PEK-
aMy, BLICTABKH H ApMapKH, Op3HIUHT2,

Baxueinue#t pyHxunei MapreTiira u adpekTHBHEIM METOOOM He-
HEHOBON KOHKYPEHIUH B NPOLEcce TPOABIDKCHHA TYPIPOAYKT2 ABNACT-
co pexnama — IpoUece UEeNCHANPABISHHOI0 HHGOpMUpOBAHUSA IOTPE-

'"Kpernos H. B. ¥xa3. cou. C. 101.
*NMNamben XK. A ¥Ykaz. cou.
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OurTeneii H NapTHEPOB © NOTPeOHTEABCKHX H KYALTYPHO-CTATYCHBIX CBOH-
CTBAX TOBAPOB H YCIyr; popMa KOMMYHHKALHN, NEPeBoAAIlad KaleCTBO
TOBAPOB W YCAYT Ha A3IBIK HYXKI H 3anpocoB norpebuTeneii ¢ Uenslo
TIONYYEeHHA KOMMEDUYECKOI BhIrOALI YUIH COLNanbLRoro aggexra’.

PexnaMa B CHCTEME MAPKETUNTa BEIMOIHACT HECKOABKO (PYHKITHI KO-
HOMHICCKYID, HHOOPMATINOHRKYIO, KOMMYHHKAaTHBHYO, 00pai0BarennHylo,
KOHTPOJIHPYIOIYED, KOPPEeKTHPYOULYI0, YIIpaRIeHHA cupocom?. Peitama
undropMmupyer norpedturens o 06 accopTUMEHTe TYPUPOLYKTOB i YCIIVE,
HEMOHCTPHPYET OPEeUMYIUESCTEA PEKJIaMHPYEMBIX YCAYT B CPABHCHHH ¢
AHATTOTHYHEIMHE, (hOPMHPYET HONMMKHTENBHBIH MMuK (GHpMEBL H TOIIED-
AWHBaeT ONaroKenaTeNbHOS OTHOLIEHHE K HEH, CO3MACT €€ PEITyTAIIHIO KAk
HAASHKHOrO CYOREeKTa PRIHOYHBIX OTHOIUCHHI B 1M1a3ax KITHEHTOB H ApT-
HepOB, BO3ASHCTBYEST Ha CO3HAHHE H MOBEACHHE NOTpeOHTENA H POpMUHDY-
erT ¥ Hero norpeSHOCTE B AaHHO# yosTyTe (ecili NPoeKTHPOBILUHK H paspa-
SOTUHK Typa NMPOH3BOAUT NPORYKT, TO PEKIAMA ITPOH3IBOIHT €10 AoTpebH-
TEeNnA), mody:K[aeT KNHeHTa oOpaTHTECA HMEHHO K JaHHON OopraHH2aluH,
cTabMMMPYET H pACIMpseT TIOTPpeOHTEe L CiMI cnipoc, GopMUDYET ¥ IIep-
COHANA (PHPME] HYBCTBO KOPITOPATHBHOHM MPHHA IS XHOCTH.

DVYHKITHH PEKIAMB] pEafH3YIOTCA B XOA€ peKNaMHbIX KaMITaHHH, Mpo-
BOAHMBIX (PHpMAaMH.

IIpeaMeroM pexnamMel B TYPHIME MOTYT BHICTYHATS LIEHHOCTH, HMIITK
DHPMEI, perHOH NyTellecTBHH, yeayrd. CneundHka peknamMbl onpeacni-
€1C3 OCODEHHOCTAMH TYPYCIYT, KOTOPLIE [IPEncTaBnAoT coboii HeMaTepH-
ANbHbl NPO4YKT AeATENbLROCTH PHUPMEL TToTOMY peKaama aKIeHTHDPYeT
BHHMAHHE He TOMLKO Ha NOTPeOHTENLCKHX CBOHCTBAX TORAPOB H YCIIYT, HO
M HA MX KYIBTYPHO-CTATYCHBIX XapaKTePHCTHKAX, KOTOPBIE HEPSAKO ARAN-
HOTCH ONPEASAAOUIM PaKTOPOM NPHASTTHA PEINSHNAS O MOKYIIKE.

OIHON M3 PAZHOBHAHOCTEH DEKNaMB] ARNASTCH HMUOHC-PEKIAMA (I
KOpnopamueHasa perkianmda)}, riiaBHan ek KOTOPOH COCTOUT B CO3AaHHH
6naronpuaTHOTe 06paza (MMHIGKA) PHPMEL K €& TOBAPOB, MOBLIIUCHHH
AeNNOBOH pernyTalliid H H3BeCTHOCTH (prpMED’. BaHBIM KOMIOHEHTOM

' TyphHpMET B Iponecce APOABHKEHHA TYPNPOAYKTS PACXOIYIOT Ha peKNaMy
B cpenHeM oT 5 go [5% noxoza oT npoaax.

*Poxxkos H. H MekavHapoanoc peknamHoe meno. M., 1994, C. 26; -
Hamben 3L XK Tam xe,

? Henoeas penyrauus (goodwill) — nozauua p roxosom Sanarce GUPMEL, OTHO-
CAILARTA K pa3nenNy «HeMaTepHanbHble aKTHBED , B KOTOPOH OTPAKASTLE CTOMMOCTS
TOBAPHOIO 3HAKA W oDmed genopoi penyrauvd $upMBl Ha peIHKE, chopMHpPOBa-
BUTAACE MTOCpencTRoM peknamel M public relations. Cu.: Kpeinos H. B. Teopuan
NpakTHka pexiaaMsel B Pocorn. M., [996. C. 84,
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KOPIIOPATHEHOH PEeKJIAMB! ABJIAETCS «PEKIaMa KOPIIOPATHEHOH HACHTHY-
HOCTH» —— BHI HMHJDKEBOH PEKNaMbl, HCIIONLIYIOLHHHA B KAYE€CTBE KOM-
MYHHKAIMMOHHBIX CPEACTB KOMMOHEHTH] GHPMEHHOIQ CTUIIA : (MHPMEHHOE
HaHWMEeHOBRAHHE, NOTOTHIT, TOBAPHLIH 3HAK, (PHPMEHHEBIH LBeT | Ap.

D OpMHPOBAHHE ONATONPHATHOTO AMHIKA PHPMBEI

Kak yxe oTMeuanoch, MpeaMeT CTPATEeriieCKOro MapKeTHHI G BKIHO-
qaeT B celd He TONBKO TOBapH! (MJIH YCAYIH), HO U CTaTyC, HMILIK (bHp-
MBI, 8 TAIOKE UeHHOCTH TEeX WIH HHBIX IPYIMI HaceneHHR, KOTOpLIE U ra-
PAHTHPYHOT YCTOHUMHBOCTE CIIPOCA Ha [peAnaracMele (JHPMOE YCOIyTH.
OuyeHEb 4acTO KIMEHT OTHAeT MpeanodTeHHe hHpMe He MO PerIaMHpy-
eMbIM TOTPeOHTENBCKHM CBOHCTBAM €e ToBapa, a 1o ToMy odpa3y, KOTo-
peiii chopMHupoBASicH B 0011IECTBEHHOM MHEHHUH.

B ¢BA31 © 3THM OJHOH M3 CTPATErHYSCKHMX 3a/1a9 MAPKETHHTA ABIA-
eTcA POPMHPOBAHHE H ITOAASPKEA HMHUKA (PHPMBI KaK HAICHHOTO HapT-
Hepa no 6H3HeCY H OTBETCTBEHHOIO COITHANBHOTO CyOBEeKTa, MOBEIIIEHHE
ee NMPeCTKA B T1a3aX NAPTHEPOB, KNHEHTOB {KaK OTeUeCTBEeHHEBIX, TaK H
3apy0emHBIX), MEPCOHANA, OPraHoB BJACTH,

ConepxaHie H aKTYAITLHOCTE JIJAHHOTO HAMPABISHH MAapKCTUHTOBOH
AEATENBHOCTH BO MHOTOM OIPEASTIIETCA TAKKE OXAPaKTePH30BaHHBIMH
BRIIIE cneHDHISCKUMY KageCTBAMH TypnpoaykTa. Heobxoanmocts dop-
MHPOBaHNA JOBCPUTENLHOTO OTHOLIEHUA noTpebuTtens K TypdHpMme, K Ka-
YECTBY NPSNOCTABAACMBIX €K YCITYT BhIIBAHA CIIERMOUKON TYPITPOAYETA,
B YACTHOCTH, TAKHMIH XapDaKTEPHCTHKAMH KAK CHTYATHBHOCTE H YHHKaIb~
HOCTh TYPYCHYTH, PA3MBITOCTE NOTPEDHTENECKHX CROHCTE TYPHPONYKTS,
HEOMPEACTICHHOCTh H CYOhEKTUBHOCTE KPHTEPHEB OIICHKH KaueCTRa TypIi-
poaykra. CrieMpHIe CKHE KaYeCTBa TyPIPOAYKTA AKTYAIHPYIOT TO Ha-
MTpaBlIeHHE MAPKETHHT A, KOTOPOE HATIPAMYHO HE CBA3AHO ¢ €I NPOIBHIKES-
HHEM H peanuzalnel # OoDecMevHBACTCH NOCPECACTBOM IPOBEACHHA ME-
poripuatuil PR: opraiusauiy cnelHaibHbIX peKIaMHBIX KaMITAHHH, BHe-
APAIONIHX B CO3HAHUE NoTpedOureneil mo3uTHBHLIH 06pa3 GdHpMEI.

DopMHPOBAHHAE HMHIDKA (HIH udenmugburayus') — 3TO UeneHan-
PABINEHHAA ASATENBHOCTE 10 OPMHPOBAHHIC MOZHTHBHOTO H MTPHBIICKa-
TeNnsHOTO 06paia THUYHOCTH, IPOAYKTAa HAH OPTraHH3ALHH, BOTUTOLLAFCIHETO
ONnpeAeNeHHYI0 CHCTEMY 1IeHHOCTEH U KadecTB. PYHKUHH HMADXa CO-
CTOAT B OKA3AHHH 3MOLMHOHAILHOTO H IICHXOIOTHYECKOTO BO3neHicTBUA

'"Freyer W Tourismus, Einfurung in die Fremdenverkehrokonomie. Munchen,
1995, 5. 247,
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HA BHEILHIOW H BHYTPEHHIOW Cpedy OpraHM3allHH ¢ UebI0 IONyIspu3a-
LY GUPMBI, pEKNaMbl ¥ DPOABMKEHHMS €€ NTPOAYKIIAY, (POPMHDOBAHHA
KOPIIOPATHBHOH Ky 16Ty phb] MEPCOHANA H T. 4.

B 3aBucHMOCTH OT Ueneil 1 aapecaTa BLIRET 0T HMHJDK MapKy TOBa-
pa, KOpIOpaTHEHbIH HMHIDK (HMHAXK QHPMbI) H TUYHBIH HMHIK,

OHAM 13 HATIPABIEHUT HMIIXHPOBAHNSA ABAACTCA MaHHecTalia
HAMOHAMBHOIO XapakTepa (pupMsel, KOTOpaa 4OIKHA MPOISMOHCT PHPO-
Bate {CMUH, opranam BnacTy, HaceleHHI0), HTO AeficTBYeT He TOILKO DAl
TFOAY YSHHS CHIOMHHYTHOIT H MAKCHMANEHOH npHOELUTH, HO ABgeTCA OT-
BETCTBEHHBIM CYOBEKTOM OTE4YECTBEHHOH SKOHOMHKH, DTO OCYILECTBAsN-
eTcqd OyTeM paspaloTKH NBIOTHEIX TYPOB ANA COLHANbHO ocnabrneHHEIX
KaTErOpHH HACENEHUA, NPOrpaMM, CMOCODCTRYIONINX OXPAHE OKpYyKa-
1oLLeH cpeabl, CHHKEHHWIO YpoBHA 0e2paloTHLLY, CTUMYNHPYRONIHX pas-
BUTHE MaJIOTe DU3Heca H T. A.

Kpome cobereennoro obpasza, drnpma moxeT jopMHpoBars Hnarc-
TIPHATHEI AMUIDK MECTHOCTH, TOPOAA, PeruoHa, CTpaHkl, MIPHBASKATEMb-
HOCTBH KOTOPbIX Gyner crmocobcTBOBATE YBEAHYEHHIO CIIPOCA HA COOTBET-
CTBYIOLHIA TYPIPOAYKT.

MeToz010rHA H TEXHOJIOTHA pedepeHTAIHN
B CTPATErHYECKOM MapKeTHHIe TYPHUPMEBI

B omipuie OT TAaKTHIECKOro, 3a8a8ei CTPAaTerHyeCKoro MapkeTHHTa
ABNAESTCA NMPOCKTHPOBAHUE HE TONLKO TYPYCIIYTH, HO M e¢ noTpeburena, p
TOM YHCJIE H NOCPEACTEOM CHSIMANEHO IPOAYMAHHEIX PEKIAMHBIX KaM-
naHui, BaxxHeHIUnM yCIoBHEM 3(PEeKTHBHOTO PEHICHHMA 3TOR 3adaTH
ABNACTCA 3HAHHE 1 yUIeT TOTO MEXAHH3MA, KOTOPBIii o0ecrieuHBaeT nmpemx-

«KYIBTYP-

HO-CTATYCHEIE) CBOHCTEA TOBApA HWIH YCIYIH. .-

Kax y»xe orMedanochk, CTpaTErHYeCKHd MapKeTHHT D]JHE-‘HTH[J}J’ETCH\
HA CEIMEHTUPOBAHHE pPhIHKa CTIPOCA HE CTOMARKO MO COUHANBHO-ASMOr-
PapHISCKHM KPHTEPHAM, CKOJIBKO Ha BRIASICHHE Py noTpeburene
HA OCHOBAHMH CXOACTBA NHCUIHECHHOU CMIPAMEZUU U NCUSHEHHOZO CMit-
A4, ONpene/AoiX noTpebuTenscroe roBeeHNe.

TeXHOTOrNYeCK) 3TO HPEANONArAST UCIOILI0BAHMNE MEXAHHIMORB |
criocoboB, GopMHpPYIOIHNX B COIHAHHK UeNeBO rpyuns! norpebirrencit
YCTOHIHABYIO CBA3hL MEXNY KYNLTYPHO-CTATYCHBEIMH CBOHCTEAMH TOBRAPA
(yCayru) v €ro BO3MOXHOCTAMH COIMANLHOH Npe3eHTaliH OlIpeiencH-
HOO CTHISR KHU3HH (C COOTBETCIRYIOLH Haconorueit norpebneunn). B
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COAEPKAHKE YCITYTH MM TOBAPA 3AKIAIBIBANOTCH HE TONBKO UX NOTDebH-
TCIHbLCKHE CBOHCTBA, HO H COLHAILHO-KYNLTYPHBIE CUMBOJMB], ¢ [IOMO-
IIBE) KOTOPEIX MAYHOCTE NPSACTABNACT (Mpe3eHTHPYET) 00ILeCTBY onpe-
ACHEHHBIH MHCUIHERHbIU CIMUAD.

CneaosarenbHoO, INA CTPATErMMECKOro MapKeTHHIa OYeHEb BAXKHO
ApencTaBnaTh T€ (PEeHOMEHB!, KOTOpbLIE SBIAKTCA AMA JTHYHOCTH
pefepeHTHBIMA, H B CHJIY 3TOrO BRINMOJHAKT (QyHKIHIO AeHTHPHKALIN-
OHHOro 000OCHOBaHHA CTHNA XXH3HH. Kak npaBuno, ueioBeK U3 MHOTO-
obpa3na ABACHHH BRIOHpaeT Te M3 HHX, KOTOpPbIE TOXIECTBCHHLI €10
BHYTPeHHell upupone. PedepeHramMu-nAeHTH(RPHKATOPAMY JTHYHOCTH
MOTyT OBITE: CaMa THYHOCTS («H» — naeansHoe, KOTOPOe «MoMellaeT-
csi» B 3HaYHMOe CoO0OLIECTBO U B 3TOI CBA3ZH HaJe/AETCA OnpedeieH-
HBIMH IUYHOCTHRIMH Ka4e€CTBAMU U COIHANBHBIMH XapaKTepUCTHKAMH),
XyHoKeCTBeHMEL 06pa3s, npyroil yenorek, 3HgumMoe coob1IeCTBO MIo-
AeH, KYTbTypa B LIEJIOM, & Taloke A100p1e AYXOBHBIE LEHHOCTH M MaTepH-
ayNbHEle ABJICHHA OPONLIONO, HacToAmero Hrn Oyayuiero. OHM npen-
CTABJIMIOT AJIA TMYHOCTH CHMBOMEL — OOpa3bl (HETaTHBHEIE HIH MO3H-
THBHbIE), CTHMYJIHPYIOIUHE €€ CaMOPa3BHTHE H BO MHOTOM OTIpenes-
IOLIME ee [IOBCACHHE,

PedepenTaima MoxeT OBITE KAK OCO3HAHHOH (ECNH IHYHOCTE caMa
peiOHpaeT WA ceba 3HAUYAMBIN 00Pa3 H HA HErO OPHEHTHPYETCA), TAK H
HEQCO3HAHHOM, Koria Bo3aciicTeHEe nporcxoauT 0e3 NpAMOro Harpas-
JEHHO-H30HpATENbHOTO BO3ACHCTEBHA pedepetTa HAa MHHHOCTS H Jae BOTI-
PEKH ¢€ BOJH H OCO3ZHAHHOTI O JKeTaHHA. D70 elie pa3 MoAUepPKIBaeT cyl1ll-
HOCTHBIA XapaKTep H NOTCHLUHAIBRHEIE BO3MOMKHOCTH MeXaHH3IMa pede-
PEHTAUHMH B PELUISHHH 33139 CTPaTerHYeCcKOro MapKeTHHIa. OHH CKPBIBa-
IOTCA B IMYOHHHBIX OCODEHHOCTAX B3aUMOASHCTBHA JHYHOCTH H MMpA,
KOTOpbIe BCEraa onocpenyoTcs ee coOCTBeHHBIMY CBOHCTBAMH: YTOORI
HEYTO BOCMIPHHHMAJIOCH B KauecTRe pedepenTa, YeNoBeK AOJDKeH nepe-
HECTH Ha HEro CBOH COGCTBEHHbIE KavecTBa, TO €CTh OOHAPYKHTD ITOH0-
6ue, coorBeTcTBHE. «HHOE» CTAHOBHTCA SHAMHMBIM B TOM CIy4ae, KOraa
OHO SBIACT cO00H HAcampHLIN 00pa3 caMoOro yeIoBeKa.

Ocolyio ponb B GOpMHPOBAHHH NOTPeOHTENBECKOIO NTOBEACHHA UT-
paeT pedepeHTHAS IPYINA, Ha KOTOPYH) THYHOCTE OPHEHTHpYeTca (He-
NOCPEACTEEHHO WK OIIOCPEI0OBAHNO) B npolecce PopMHUPORAHHA CBO-
X OTHOLUCHUH, TIOBSACHHA, CTHIA IKHIHH,

Yenosex nonazaer mokd BIHAHHE Pe(DEPEeHTHRIX I'PYIN AaKEe B TOM
ciy4ae (K Halle BCEro), KOTHA OH PeajibHO He BXOAUT B €€ cocTap. Bhau-
gHue pedepeHTHOH MpyIHis. IPoABAAeTCA B GOPMHPOBAHUH HOBBIX LUEH-
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HOCTHBIX OpHEHTaLHH, B IeMOHCTPaLUHH HOBBIX CpPM TOBEASHHA 1 CTILIS
HKHIHH. |

Bosaelicteue pedepeHTHON IPyIINB HOCHT nepcouutpuuuponaﬂﬂuﬁ
XapakTep — B LSHTPE €€ BCErAa CYLUSCTBYET NHAEP, KOTOPHIH BOMIOHIA-
€1 €€ LeHHOCTHO-HOPMATUBHOE S4p0 ¥ OKalblBaeT Hanbonee cunsHOe
BJIHSHME KAK HAa YIEHOR IPYIINbL, TaK H Ha 10Aei, KOTOPhIe BOCTIPHHRMA+
10T TY TPYILY KaK CYOhEKTUBHO 3HAYUMY 0. g

Hayuenue nunepor pedepentHuix rpynn v pabora ¢ Himvu npencmm
AT 0CcOOBI HHTEPEeC JUTA HEPCOHANBHOI0 MAPKETHHTA — NMyO/IHuYHas
WwiH HedopManbHad «JI0JASPKa» CO CTOPOHBL THASPa TOTO HAH HHOTO
CyOTeKTa phIHKA NPSAIOACHHE UK ONPEACACHHOIO «TORAPA» CTAHOBAT
CA 715 €r0 «KyMHPOB» CHTHa0M K AEMOHCTPAlMH TaKoro e noTpebu-
TeJALCKOTO MOBEIEHNA.

BrispneHHe MHEHHI «pedepeHrony OoNbINMX COLIMANBHBIX [PYIN BAXKHO
B CITyYae NpOeKTHPOBAHHA H BEIMYCKA HA PRIHOK HOBOT'O NMPOXYKIA.

B pername uciioip30BaHHE TEXHOJIONHH pedepeHTaALHH CYLIeCTBEH-
HO MOBBICUT €€ ek THRHOCTE. TouHo nogodpaduslii «nepconudmi-
POBAaHHLIT ADXETHID HEACBOR AVIHTOPHHE CYMISCTBSHHO MOBHINACT -
$HeKTHBHOCTD PEKTaMHOI KaMmauud, ORHAKO 4715 TOTO 4TOORI MEPCOHH-
(rmpoBaHBEIH 00pa3 TOYHO «ITONAN» B UENCBYI0 ayIHTOPHID, HeohXo-
JANMa €ro TILaTeNbHAA NpopaboTKa ¢ TOYUKH 3pEeHHA MOTEHUHAIBHOH ca-
MOMIACHTH(PHUKALH JAHHOH AYIHTOPHH. .

bonee Toro, pedepeRTalMA MO3BOMHT aRATITHPOBATH PEKIAMHEIE c1pa-
Tersy K cneuddguike poccHiickoro MEHTaNMTETa, B CHCTEME LieHHOCTEH
KOTOpOro ocofoe MecTo 3aHHMAT ABTOPHTETHLIE JIMYHOCTH, K CErok-
HAIUHEMY COCTOAHHIO COLIHAMLHOM cTpaTHPHKaLMR poccHiickoro obuge-
CTBa, B KOTOPOM HEJIOBEK HCTIBITHIBACT 3HAYNTENBHBIE TPYOAHOCTH CAMO»
HASHTUPUKAMHH {1 CaMOOTHECEHHA K ONpefeneHHoH couManbHol MR
OpotheccHOHANBHOM Ipyne. :

Texuonorua pediepenraguu UMeeT CBOIO crneUMdHKy, KOTopas RO
MHOIOM ONPEACAETCA NCHXOAOIHHECKMM THITOM TPyl noTpeduTeaci.
Heno B ToM, UTO Kax b U3 4ETHIPEX NHIHOCTHBIX THIIOB, BLIACICHHEIX
0 KPHTEPHIO COOTECTCTBUA YENOBEKA M NMPEAMETa €ro AeATENbHOCTH
(BKJIIOHAA H COLHANBHYIO Cpeay), HMeeT CBOi «Habop» HAcHTH(hHKAIH~
OHHLIX 00BEKTOB, B CBA3H € 3THM TEeXHONOIHA pedpepeHTallMH pasid-
HBIX TPYIHI MOTpeOHTeNneH, HCNOBEAY FOLMX ONpeAeIeHHIH HKHIHCHHBIN
CTHAEL, ACDKHA BLHICTPAUBATECS € YYETOM 3HAYUMBIX Nng HuX obpalos,
CTUMYJTHPYIOUINX UX NOTPeOUTENLCKYO aKTUBHOCTE Ha CYOpBIHKE TypH-
CTCKOI'O cnpoca.
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JInsa «TeJOHMCTa» C ero MUHHMANBHAIM COOTBETCTBHEM TIPEAMETY
AEATENBHOCTH H HEBKIHYEHHOCTBIO B CYLUHOCT TOrO, YTO SBAACTCA I8
Hero cdepoil DPUACKCHIA NPOQECCHOHAIBHBIX YMEHNKH, pedepeHTHpPY-
oilHe o6paski HAXOAATCA B TOH ciepe, KOTOPYH MOXKHO 0003HAYHMTE K2K
wkauecmeo nompebrenuar, TlpencTaBUTENs HAaHHON THNONOTHYECKO
rPYIIL! TOTOB OTONAECTBUTE Cefs ¢ CHMBOAMH «KPACHBOIT JKU3ZHI» 1
komdopTa. ITO THNHYHBIA OTNYCKHHE, TPENOYHTAKIINAE NacCHRHBI
OTABIX Ha MOPCKHX KYPOPTaXx, CNOKOHCTBEHE, KOM(DOPT 1 YAOBOALCTBHE,
On uaberaet cyeTtrl, TIOOHT BeCenbie KOMNAHHY, NPHBETCTBYET KOHTAKTEI
¢ IpHATHBIMHU JIlonsMH. [lpnBnexarensHblit’ A Hero obpaz nyTeiuecTPUi
MOMKHO ODOIHAUUTD CIEAYIOIIAM CEMAHTHYCCKHM PAIOM: «COARYE, MOpe,
RECYAHBIE NAANC, PECMODAH, XOPOWAR KOMRAHWA, be3onachocmb, ane-
HAMACHUR},

«DopManncT», Xapakrepusyromniics Gonbilled BKIIOYEHHOCTRIO B
npeaMeT ¥ HaNPAaBAeHHOCTBEY Ha BHEUIH0K GopMYy, B KauecTee pede-
PEHTHBIX MPH3HACT NPEAMETEL, ABICHHA ¥ 00pa3bl, KOTOPble CHMBOJTH3H-
PYIOT COYUARbAHbI npecmudic 1 gutcokut cmamyc, OH NpeanovUTaeT No-
e30KH, HACHILIEHHBIE BNSYaTIIEHHAMY, HO3BONAKIIINE BOWTH (X0TH OFBI HA
BpeMsi MyTEIISCTBHA) B [IPECTHXKHYIO IPYIITY, HE OTKa3bIBaeTCA OT BO3-
MOKHOCTH 110 IHpTOBaTh. [[peacTapHTENh JaHHOTO THIIZ LIEHHT BO3MOM-~
HOCTH NPHEECTH COOCTBEHHYIO BHELIHOCTE B COOTBETCTBHE CO CTAaHAap-
TaMH, NPHHATBHIMA B MPECTHXHOH JTA HENO rpye, mopoit aaxe B yuepb
cobcTBerHOMY 3d0poBRIO. [locemieHe WM JocTonpUMedaTenbHOCTeR
MOTHBHPOBAHO HE CTPEMIIEHHEM NPHOOIIMTHECA K EHHOCTAM KYABTYDBI U
HCTOPHH, a ABIETCA CNocoboM «KOICKIMOHHPOBAHHA» B JeMOHCTPa-
1K CBOEMY OKPYXEeHHIC (PAKTOB, CBHASTENIbCTBYROUIHX O TOM, YTO «H
OH TaM Onipany. PedepeHTHLIE LEHHOCTH 3TON0 THNA KOHNEHTPHPYIOTCH
BOKPYTI TaKUX NMOHATHIL, KAK «8REHamACHUA, COYUQAbHOE NPUHAHUE,
npecmudcHoe obuecmeaos.

«HACTPYMEHTAAHCT», COCPEIOTOUEHHBIA Ha pelIeHHH Comep-
WHATEeNbHBIX 330384, CISKTP KOTOPBEIX OIpaHHyeHd BHeUIHeH CTOpOHOH
conep;KaHHA, FrOTOB OTOXACCTEHTL cebd ¢ TeM 0OBekTOM {(ITHYHO-
CTHIO, HEHHOCTBIO, TAHZINA(THOI 30HOH), KOTOPbIY OAHUETBOPAST Y-
nex B NpOogQeCCHOHANBHOH cepe HNH ASMOHCTPHPYST BOSMOXKHOCTE
ofpecTty Xopomyrw ¢u3HIecKkyo popMmy — ¢ TeM, 9Tobsr Gonee ye-
NEeMHO OCY WECTBAATH NMPO¢hECCHOHANBHY IO ACATEABHOCTE. OH npea-
NOYHTAST AKTHBHBIH OTIABIX HA CBEXEM BO3[yXe, MEIIHe TOXOAB
He3aBHCHMO OT MOrolbl, FTOTOE IIPH 2TOM BBIASPHBATEL ANUTENEHbIE
H BbICOXHe HAarpyskH. Ha srifop Typa OKa3bpiBAIOT BAHAHHE TaKHe
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($aKTOPH, KAK BO3IMOMHOCTE YIMyOHTE CBOH 3HAHHA B CBOCH mpo-
deccHoHanBHOH 006TacTH MK B cdepe KyIbTYPHhl, HCTOPHH, HCKYC~
CTBA, 3AHATHCA X000H. 3HAYUMBIMH KPHTEPHAMH BLIBOpa Typa ABaA+
IOTCA «0ea06ble CEA3U, NOInanrUe, obpazosanie, Quanueckans ax-
MUBHOCMB, UCHBIMAHUE CBOUX GOIMONCHOCMEN, docmonpumMedq-
MeAbHOCU, AAROWADHmM. -

«ICCEHHHANHCT?», XapaKTepHiyioinmiica fomee rmyboOKMM NpPOHH-
KHOBCHHEM B CYLIIHOCTE HpeIMETa, B KavyecTae pediepeHTHRIX Oyaer pacy
CMAFPUBATH Te OOBEKTS, ABNEHHA W 00Paibl, KOTOPLIS ONUUETBOPAOT NIPO-
IECC ¥ PE3YIIETAT JOCTIDKEHIA cMbicAd B MH000il cdepe nesTe L HOCTH, Do~
POl Ha mpeacae YEAOBSUSCKHX BOIMOKHOCTER. OHK rOTOBH MNOCETHTH
O0BEeKThI, CBAIAHHDBIE ¢ ¥KU3HLIO N NEATENbHOCTLIO MIOASH, JOCTHTIIMX Mak-
CHWMAJILHBIX pPe3ylbT3TOB Y OCTABMBINNX CNER B UCTOpUH. B oTaenbHLIX
CNYHaaX OPeacTaBHUTENH 3TOr0 THITA FOTOBLI NPEANPHHATS Y TELIECTBHA,
HMEIOLIHE MHCCHOHEPCKYIO HANpaBieHROCTh. W, HaKkoHEell, MpHBteKaTenkb-
HBIMH A1 HHX OYIOYT Te BROB TYPU3MA, KOTOPBIE ITO3BOISIOT HM HCIIBITATE
CBOH BOSMOYKHOCTH B IKCTPEMaNkHOH CHTYaUHH. 3HaYMMBIMH CHMBOJIAMH
IJis DpeacTaBHTeNell Y100 THIIA BRICTYMAIOT: «3VXOaHbBIN ROJEU2, PUCK,
RPUKTIONENRUS, HEeAXNCUHOQARKOCMb, IKCMPEMARADHBIE HAZPYIKUY.

B peaibHOCTH KaXKAOMY [ICHXOJIOIHYECKOMY THITY COOTBETCTBYET
ONpenc/eHHan CHCTEMA CMEICIONH3HCHHBIX, HOPMATHRHBIX W IE€AC-
BbIX OPHEHTAUHNA, KOTOpPbIE B COBOKYMHOCTH 06pAa3yIOT «<OKH3HEHHYIO
CTPATErHi».

THNONOTHYIECKYK) XAapAKTSPHCTUKY NOMHHHDPYROIIHX KU3HCHHBIX
CTpaTeryi, COOTBETCTBYIOLHHX BhIACRCHHBIM [ICAXONOIHYECKNM THITaM,
MOHO NPeACTaBHTEL TAK, Kak nokasaHo s Tabnuue 11.

BrineneHHbIE THITHI FKH3HEHHBIX CTPATETHE HMEKIT MHOWKECTBO MOIH-
thuxaumii. Tak, cTparerui KHIHCHROTO OIATONONYYHA MOKHO PAa3ASIATE
no cnocofly ROCTIDKCHUA HA CTPATEIHHY HHAMBHITYILHOTO  TPYINOBOTO
QNaronomyyH4d, 1o NENSBOMY HaZHAYEHHIO —— Ha CTPATETHY BO3PACTAKIIETO
1 cOaslaHCHPORAHHOIG OAATOTIONYSUd, IO (DOPME NIPOARIICHHA — HA CTpa-
TEIr Ml OJHOMEPHOTO M MEOTOMEPHOro noTpednerna. CTpaTeruH )XH3HeH-
HOTO yenexa xiddepeRunpyoTcs B 3aBHCHMOCTH OT ITPEAMETHOH HailpaB-
JIEHHOQCTH Ha CTPAaTerHH JIMHMHOTO H COLHAIBHOIO, B TOM MHCAE Mpodec-
CHOHANBHOTO YClleXa, KOHCTPYKTHBHOIO M TECTPYKTHBHOIO YCIIEXa.

T{oasoAs HFOTH, MOMKHO elue pa3 IToIYePKHYTh, YHTO pedepeHTalun
KAK METOAONMOFHA H 3PpeKTHRHAA TEXHONOTHA CTpaTer HYECKOro MapKe-
THHIa, 110 CYTH, O3Ha4YaeT cnmocod ONOCPEACTBOBAHWA OTHOINCHHMIT Y-
HOCTH (B DAHHOM ciydae NoTpedUTeia TYPYCayr) ¢ ApYyrHEMH HIoABMH {(H
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HpeaMeToM ee ASATeARHOCTH ) HyTeM NpeaocTaBieHna eii 00bexTos (10
€CTh BKIIOYSHHA HX B AKTYAIILHOE MOJIE THYHOCTHBIX CMBICIOB U [TOBE-
ARHHA), IPSISHTHPYHOLWX HITH e€ CODCTBEHHYI0 CYWHOCTL — 3HadHMble
A7 Hee «HACAIBLHBIE» H OCYLUECTBUBLUIMECA KaueCcTBa (JiHAe) POK-IPyn-
Nbl, KOTOPLIH CTAHOBHTCA KYMHpOM A ganaroB, Hucyc Xpucrtoc ans
BEPYHLUMX HIH I HTNnep oaA TOH YacTH MOJMIOAEHKH, KOTOpasA HCMOBEAYeT
HICONOTHIO HALMOHAI-COUMANH3IMA), HNH MepcoHudHUMpOoBaHHBIE CMO-
co0b! pelieHNs aKTYAJTbHBIX HKHIHEHHBIX nnpobrem (3onymika v [agkuit
YTeHoK And npeacrasuTenci rpynn CDHHEjI.II:HOﬁ AeHpUBal(MH).

B cha3# ¢ YTHM OCHOBHA UCCICACBATENBCKAA 3a8a3A CTPATETHHECKOIO
MaPKETHHTA B TYPH3ME — BhIBHTE CTIELTH(PHYECKHE AT ONPEAGNIEHHOTO ACH3-
HEHHOTO CTUM O0BEKTh MACHTHHKATH, KOTOpLIE B NATEHEHILOM CTAHYT KaK

OCHOBOH pa3paloTku TYpITpOMyKTa, TaK H 000CHOBAHHMA CTPATErHM PEKIAM-
HOH KAMIIAHUH, KOTOPas NOINKHA chopMUposans oMmHOWEeHWA pegheperinio-

CHIM MEAUTY TPYTITION NoTpebuTenei (HCNOBEXYFOLHEX TOT WIH HHOMH XiH3HEeH-
HBLIA CTHIB ) H KYIETYPHBIMH CBOHCTBAMH TYpHpoaykTa. I IpH 5TOM B Ka4eCTRe
pedepedTa MOXKeT BhICTYRHTE (B TIPAMOM CMBICIE 3TOTO CNOBAa — B PeKJaM-
HOM POJIHKE ) H3BECTHERIH JEATSTE HayKH, KyIIBTY Db, IIOY-OM3Heca M T. M., MHe-
HH€ KOTOROIO 3HAYHMO AT OTIpenesieHHOH IDYINILI B CHAY TOTO, YTO OH BXO-
IMT B CTHNEO0PasyIOHIEE COLHANBHO-KYIIETYPHOE «II0Ne».

5.2. IneMEHTH MAPKETHHIOBOIA ACATEALHOCTH TYPOUPMbY

TYPHCTCKUA MapKEeTHHT — ITO CTPATErUs U TEXHOMOTUA UCCIeRO-
BaHHA PbIHKOB CIIPOCA H MPERNOKESHHA, OIPEACICHHA HePCNEKTHBHBIX
PHIHOYHLIX CErMEHTOB H IPHOPHTETOB JEATEIFHOCTH (PHPMBI, APOSKTH-
POBANNS, IPOUIBOACTER, TIPOABHKEHHS W IMPOAAKH TYPAPOAYKTA MO~
Tpeodurento.

MoHo 0603HaUHTE ABA NOAXONA K ONHCAHWIO MAPKETHHIOBBIX TEX-
HOJIOIHH:

1. XapakTepHCTHKa MAPKETHHTOBLIX TEXHMIOIHH ¢ TOUKH 3peHus
[IOC/AEAOBATCABHROCTH €0 Iaros. B TYPHCTCKOM MapKETHHIE BBIAEHAKT
IATh 3TANOB; aHAJIHTHICCKHIA, KOHIEeNTYansHEIH, PopMHpyOmmii, peans-
IYIOUMA M KOHTpONbHEI', KayKaoMy 3Tally COOTBEICIBYET CBOA IPYNNa
TEXHOAOrHH. DTH ITANbl XapaKTepHbl KaK UM MapKeTHHIOBOK CTpaTerH
B [IEJIOM, TAK H I K&KIOI0 TeMEHTA B OTISNBHOCTH (MPOCKTHPOBA-
HUA, PCKIAME], PEATTH3ALHA TYPIPOOYKTA H T. O.).

"Freyer W, Op. cit, 5, 235,

9 Zar 20%
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2. MapkeTHHI OBYIO AEATENLHOCTE (PMPME! MOKHO NPEICTaBUTEL B BHAS
ONpPEIeASHHOH CUCTEMBI, KAXKABIH 2JIEMEHT KOTOPOH NONYHHEH PELUCHHWIO
crempUuecKiX 3a1au NO UIVUSHHUIO COCTOAHNA U TeHTIeHUUH pa3zsrTUs
BHeIUHEH { MaKPO- H MUKPO-) Cpeibl TYpdHpPMEIL, pa3paboTKe KOHLICMLUHN
ee JeATENbHOCTH, IUTAHHPOBAHH IO HOMEeHKNIATYPHOH H IEHOBOH NOMTHTH-
KH, TIPOABHIKCHUK) TYPIPOAYKTA HA PHIHOK,

PaccMOTpHM OCHOBHBIE 2NEMEHTB] MAPKCTHHIOBOI AESTEIbHOCTH (ip-
MBI, TIPH 3TOM [FOTILITAEMCH BBICTPOHTE HX TaK, YTOOBI OHU OJIHOBPEMEHHO
OTPANKANY OOUIYIO JIOTHKY (WK 2TaNkl) CTPATErHYECKOTO MApPKETHHTA.

HccnegoBaHHe poIHKA H BHeUIHEH cpelsl TYpHpPMBI

MapkeTHHIOBO® HCCReROBaHHE — HaHOOMee OTBETCTBEHHBIH 3Tan B
GOpPMHUPOBAHHH CTPATETHH ASATEABHOCTH (PHPMBI, CYLHOCTE KOTOPOTO
3AKJHOHAETCH B aHANM3E COCTOAHUA, TEHASHUHH H NpolileM, CBS3aHHBIX C
BHEUIHE cpenoit TypdUpMEI, H3YUYEHHH PBIHKA TMPERIoMeHH (KOHKY-
PEHTOB) M PBIHKA cTIpoca (moTpeduTeneii), a TAKKe XapakrepHCTHRE (pyHK-
IIHMOHHPOBAHHA caMOH dupMEel. bes sHauHA Beeli COBOKYIHOCTH HAHHLIX
yCHelWHOe (PYHKITHOHHPOBaHEe (PHPMET HA CETOAHALIHEM PBIHKE DbLTO
OBl HEBO3ZMOKHBIM. Pe3ynbraThl MAPKETHHIOBLIX HCCIIEAOBAHMI UMEIOT
KTIOUYEBOE 3HAYCHHE JUIA MPOESKTHPOBAHHA TOBAPOB H YCIIYT, MAKCHMAaJIb-
HO COOTBETCTEYIOIUIHX Hy ¥ aaM noTpedHTeneH. OHI NO3BOIAIOT M30exkate
CTparerHHeckuX oHdoK, Ha paHHeH cTan oOHAPY>KUTL ¥ C MUHUMAaNb-
HBEIMH ITOTEPAME HCIIPABHTL TAKTHYSCKHE TPOCYEThl PHPMBbL.

HccnenopaTensckui Tan MApKeTHHTA NPEANOIAraeT:

a) H3YYeHUe COCMOAHUA U MEeHOEHYUN DA3GUNUA GHEWHEN CPeoul
Puprsbl (UIH OKPYIKAIOLIETO «TYPHCTCKOTO MO — MECTHLIX ¢aKkTo-
POB, APAMO HAH KOCBEHHO BIHAKOUINX HA TEPCTTEKTHRLI PA3BUTHS TYPHU3-
Ma. ITH PaKTOPEI BIUTIOHAIOT reor padgieckoe NONoHKEHHE, KIHMAT, CTPYyK-
TYPY H ROXOAbl HACCICHHA, ODLIEIKOHOMHYCCKOE COCTORAHHE, YPOBEHD
Oe3paboTHis, USHbT, MHPISUMmO U T. 4.} '

' Kak npaBWIiio, B 3THX 1EMAX HCMOAB3YCTCA «BTOPHYHAAY WHPOPMAIKA, AN
RONYYeHHA KoTopeH QHpMe HE HANO NMPOBOAHTL CODUTBEHHBIE MAPKETHHIOBLIE Hi~
crexoparia. C ueneio 3pdeKTHBHOTO TIOHCKA HCTOMHHKOB MHPOPMALIWK B TPOMELLs
NeHHO PA3IBHTHX CTpaHaX N3NAKTCE CNEeOHANHIHPORAHHEIS CNPABOTHHEKH, 3HITHK A=
neann (HanpuMep « IHUHKNONEIHA HCTOYHHKOR HHQOPMaUNN B 00AaCTH BHIHECA»),

‘a B CHIA stixondT Aake «CMPaBotHHK CMPABOUHNKOR», TOIBONSIONIHIE SLicTpee B :
3pderTHBHEE COPHEHTHPOBATHCH B MUPe OM3Heca. Cx.:Tonybkow E. IL Maplméf.
THHTOBLIE nccaeaesanna. M., 1998, C. 133, [
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6) ananuz mypucmerozo polira (B TOM YHCTE aHaTH3 ofnux TeH-
OECHITHH B TYPHIME ~=- CTIANA, NOABEMA, HOBLIX TPAHCIIOPTHRIX BO3MOXK-
HOCTEH W T. I., ACATENbHOCTY, MOBEOSHHA H PECYPCOB BCEX CyOBEKTOB
PBIHKA — MTapTHEPOBR, MOCPEAHHKOB, NOTpeduTeneil, KOHKYPEHTOR, a TaK-
e XapakTepHCTHKa obmacteid fHideca, COIPMKEHHBIX C TYPUCTCKOE);

B) XapaKmePUCmury npouzcodcmeentoll deamersocmy mypgup-
Mb! (CTPYKTYPBI NPOU3BROACTRAE H MECTO MAPKETHHIA B NPOM3BOACTBEH-
HOH HepapXHH, GHHAHCORON CHTYALIMH, HOMEHKMATY DBl TYPYCRYT U UX
WH3IHEHHOM CTaIHH, KBANHGHKALHN pa'ﬁvO‘I‘ilHKOB, roBapoobopoTa B HBI-
HElIHEeM H IIPOULIOM MepHONaX 4 T. 4.).

Hsayuenne makpocpens! ¢pupmbl. Kak yxe oTMeqanoch, Makpo-
cpelia npencrapnseT coboit COROKYMHOCTE HOMHTHUSCKHX, SKOHOMMHYEC-
KHX, TPaBOBLIX, COLHAMBLHO-AeMOTPaHYECKHX, KYIBTYPHLIX H 9KOTOTH-
yeckMx (PakTopOB, OTIOCPEAOBAHHO BOIACHCTBYIOIMX HA TYPHCTCKYIO
chepy. B zasHcuMocTH OT npodung TyppupmMel, BHEIIHAA CPeAa MOMXET
pPACCMATPHBATBLCA B MEXIYHAPOAHOM, HAUHOHANBHOM U PErHoHANBHOM
ACNEKTaX, a NPEAMETOM HCCISAOBAHHA MOTYT BRICTYNIATSH THIME OTAENb-
HEI¢ TpYTIs haxTopos. CBeneHuA, XapaKTepH3YIOLHE BHSUTHIOW CPEy,
HEOOXOIHMBI KaK B CNyJae npopaboTKH albTepHATHBHBIX CIIEHAPHED pas-
BHTHA TYPPHPMEL, TAK H [IPH KOPPEKTHPOBKE €€ NPHOPHTETOB.

HUcToynukamMi «@TOpHIHOID MAPKETHHIOBOH HHPOPMAITTAH MOTYT CJTY-
*KHTh JAHHBIE MEKEYHAPONHBIX OpTalH3alWH; Pe3yIIbTATE IEPEHcH Hace-
JIEHMA; JAHHBIE O CEMENHEIX SromKeTax U cOepeskeHIAX HACeneHMA; KaTa-
JIOTH K NMPOCTICKTHL PA3THYHLIX (PHPM; ronoBble (PHHAHCOBRIS OTYETRI; HH-
dopmaips oTpacnei, oupxk, GarxoB; TabnuIB! KYPCoB akwii; ohunmasn-
HafA CTATHCTHKA, MePHOIHYCCKAA [TeMaTh, PE3YIbTAThI HAYSHBIX HCCIENOBa-
HHH, YKa3bl H [TIOCTAHOBJISHHA MOCYZAPCTBEHHbBIX OPTraHOB, BBICTYTUTEHNA
rOCYNapCTBEHHBIX, NOIMTHYECKHX H 00IIeCTBeHHBIX AeATeneii v T. n,'

' B Poccun, HanpuMep, CBeAeHHS MOMKHO NONIYYATD 113 TAKHX RHOPMAI[HORHBIX
HCTOUYHHKOB, KaK IIEPHOAHYECKNE NEYATHRIC HIAAGHHA «DKOHOMHKS H XKHIHBY, «Du-
HAHCOBaA raseray», «Kommepcant», «DuHaHCOBMe HipecTHa®, «buinec», «xo» A
JEp.; TA3eTHl H AYPHANE TOProgoH HAMPaBIEHHOCTH; razeTh GecnraTHIX oObaBne-
HHHA; 3N¢KTPOHHBIE CPEICTBA MAaCCOBOH HHGopMauny (TeneBHAeHHE, panyo); nyGiu-
kauuw Toproso-npoMBILIeHHOH NanaTsl; HAPOPMAITHOHHO-AHATHTHYECKHe D10Jtne-
TeHH PAITHYHBIX HCCACAOBATEABCKHX LIEHTPOB; MyOIHKALIHA BHEITHETOPTORRIX OpTa-
HH3ALH K, CNEUHANBHBIE KHHTMH K XYPHATH { HanpuMep xypHan «MapkeTaam); nyG-
THKAIIHH MEXTYHAPOAHBIX KOHCARTHHTOBHX GHpM {«Branec HHTepHamAy,, «Mak-
KHHAH® ), cnoBapH B SRIHKACMSAWH; TYOAMKANHA PAaTHYHEIX OOLICCTBCHHEIX Opra-
He3auni (3awyTe pas noTpebHTENEH, 001ecTBa «3eneHbIX» H Ap.); NYOJIHKAUHH
CHEUHAIHINPOBAHHETX FIKOHOMHYECKHX H MAPKETHHRIOBEIX OPraHH3auyii, Bapy K HaA
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MeToaamu cBopa W aHall3a MAPKETHHIOBOH HHOOPMALHH ARAAIOTCA
IKCMNEPTHBIC OUEHKH, ONPOC KNHEHTOB, KOHTEHT-RHAMHU3 OPECChbl H T. A.

B pesyabpTare npoBe/ieHHA MAPKETHHIOBBIX HCCACAOBAHNH KKAOHO
TeMeHTa Makpocpelbt HeoOXOAHMO MIONYYHTL OTBETHl Ha CReNyIoUMe
gonpocei’.

I. Honumiuvecxan cpeda:

— HocTtaTouHo NH cTabHNLHA NONHTHYECKas CHTYallnAa B crpaHe (pe-
rMoHe) pbIHKa?

— CoxpaHiT (M npHodperer) M oHa cTabHNBLHOCTE K HAYANY KOM-
MepUeCKoii 2eATeNEHOCTH PHPpMBIT -

— [oToea av fupma NOHTH HA PHCK YOLITKOB BCAESACTERHE YXyaule-
HUA NONHTHYECKOH CHTYALIMH B perioMe?

— (CcYWiecTBAALT AU CTpaHa (PeruoH) NPOTEKUHOHUCTCKHE MEpEI,
OrpaAHHUMBAIOILKME WK NENAOLIME HEBO3MOXKHBIM PAZBHTHE TYPHIMA?

2. IKOHROMUHECKAR Cpeda:

— Kaxon osknaaembiii Temn pocta BHI1? Kakosa oxknzaeman auHa-
MHKA [leH?

— Kakoe H3MeHEHHE B AKOHOMHKE CTOCOOHO OTPHLIATEILHO NORTH~
ATL HA pa3BHTHE phiEKa? Kakite Mephbl ClieayeT NPUHATD, €CTH TaKOe H3-
MEeHEHHE NPOH30HaeT?

— Byznet an GpHpma MCNbITHIBATE B cTpaHe (peryoHe) TPYAHOCTH B
CBA3YU C BBIXOAOM 34 npelent! pyOnesol 30Hb!, OTCYTCTBHEM HANKMMHBIX
JEHET, HEKOHBEPTHPYEMOCTEI0 BAMOTHE? [TpHHUMITHANBHBIMH NH ABNAIOT-
CA 3TH TPYAHOCTH?

-— KakoB ypoBeHb OnarocoCTOAHHA NOTEHLHanbHOro KinedTa? He
OyaeT M NpenaTcTBHEM Ha NYTH pazBUTHA GHPMBI HEAOCTATOYHO BLICO-
KHH a0xon Hacenedns? Ecnu Dyaer, To B Kakoi Mepe?

—= He orpasatcs iy Ha npudeini pUpMbl KHONRLNA B CTPAHE (pem{}-*
HE) PBINKA, BLICOKHE TAMOXKEHHbIE Tapudal? ECd OTPa3ATCH, TO B xamti
mMepe?

~— CyLUteCTRYET NH CO CTOPOHBI N'OCYAAPCTBEHHBIX HIH MY HHLMITAN b=
HBIX OPraHOB KOHTPOJb LiEH Ha Typycnyru? IoBauseT a4 oH Ha 3drpei-
THBHOCTE KOMMEpUecKOH ASATENLHOCTA (PUPMBIT

peknama. HetounHkoM MapRETHHEOBOH HHOPMAITHH MOTYT CIYKHTH TAKKE BbIC
TABRKN, APMAPKH, COBSILAHKA, KoHepeHLHH, IPe3eHTAUNN, THH OTKPHITHX ABepell,
koMMepyeckue §asn B 0aHKH AaHHBIX, 0 COCTOAHHM TYPHCTCKONO PhIHKA MOKHGA
FOAYYHTE HH{ropManKio 8 MHTepheTe.

' Tloapobuee cmi.: T onyo ko s E. M. Ykas. coy. C. 275-277. -
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— Kak otpazirca Ha 30 PeKTHBHOCTH AeaTeIBHOCTH (GHPMBI HAJIO-
roeas NONHTHKA B CcTpaHe {peruoue)?

— Bo3moxHo H 3QQekTHRHO T HCMOAB30BAaTh TPYHOBEIE, (DHHAH-
COBBIE H APYTHE PECYPCHI CTPaHb! (perHoHa) peIHKa?

3. Hpasosas cpeda:

— KakHe 3aK0Hb] H ITpaBHiIa (CyLeCTBYIOIHE H NOTOBSIIHECA K [TPH-
HATHIO} cICCOOHBI NONIOKHTEIBHO WIH OTPHLATENBHO [IOBIHATE HA TYPHCT-
ckHH GM3HeC, Ha mpolecchl Npoaax, cOvita, koMMyHHKaH? Yo cne-
AYET H MOXKHO cAenaTh PHpMe B CIIyYae yXY/UNCHHS HOPMATHBHO-1IPABO-
BEIX ycnopnil ee PyHKUHOHHpOBAHHA?

— Kaxue ¢uHaHCOBBIE HIIH HAJIOIOBbIE HOBOBBEACHHUA MOI'YT I10-
BTHATE Ha PeHTA0SNLHOCTE Hatlero Suzneca?

— He npoTuBepeyaTt 11 MECTHOMY 3aKOHOAATENBLCTBY HPOOYKTHI H
yCnyru PMPMBE] C TOYKH 3peHHS FIKOIOTHISCKOH, AYXOBHOI, COMANBHO-
MCHXOTOrAYecKoit 6e30macHOCTH (CTpaH.l, pernosa)?

— Ec¢Thk 14 HEODXONUMOCTE aZANTHPORATE MPOAYKT K CTAHAAPTAM H
HOpPMaM CTPaHb! (peruona) perHxa?

— Bo3amoxkHa nu nopadoTka NpoaAyKTa pHpME]l Ha MPEeIMET ero co-
OTBETCTBHA CYIIECTBYIIIEMY 3aKOHONATEILCTBY 7

4. Conuanvro-xynaomypHan cpeoa:

— Kakne 0co0¢HHOCTH KyIIBTYPHO# Cpe bl CACIyeT YHeCTh IIpH pazpa-
0OTKE H aJIaNTaLHH NMPOIYKTOB M YCIYT K 3alTpOCAM KOHKPETHRIX DBIHKOB?

— Kakue 0coGeHHOCTH MeCTHOH KYABTYPEI CIENYEeT YUeCTh NPH Be-
AEHHU AeNOBhIX IEPEeroBOpPoB? |

— Kaxue H3MeHeHHAA B MO3HLHH peaibHbIX M TOTeHUHATBHBIX KI1H-
€HTOB MOT'YT NOBJIUATE Ha CIIpoc?

— Kaxoeo oTHOLIEHHE MECTHOTO HAcENeHUA K ASATEIbHOCTH (DHp-
Mbl, K OTE4YECTBEHHBIM H HHOCTPaHHEBIM TYpHcTaM?

— [Moapepraercs JIH OTPAC/IL KPHTHKE CO CTOPOHB] CPEHCTB MacCco-
80t uHdopMannH, Bnacreil, accoimanuii noTpebureneii, oGLECTBEHHEIX
oOBeTHASHUH SKONOrHYIECKON H KyIETYPOOXPAHHOH HanpaeneHHOCTH? Kak
MOMET PHPMA PEArHPOBATE Ha HEONAaroNnpHATHYIO COLHANBHYIO Cpeny?

5. Conuansrno-demozpagruueckan cpeoa:

—- KakHe condansHo-aeMorpadiieckue H3MEeHEHN MOTYT Clioco6-
CTBOBATH WK MPENSTCTBOBATE PA3BHTHIO (pupmbl? KakoBbl BOIMOMKHEIC
NOCHSACTBHA THX H3IMEHEeHU#?

— Kaxue cottHanbHsie, npogeccHOHATEHEIE 1 BOIPACTHEIC TDYTIIIR
HACENEeHWS MOT'YT CTATh ENEBRIMH PIHKAMH crpoca?

6. Hayuno-mexnuveckan cpeoa:
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— Kaxsie MOTryT TIOABHTHCH TEXHHYCCKHE OCTHKCHIA, BANAIOLINE
Ha ceGeCcTOMMOCTE YCINYI MO pasMelleHHIO, TTEPEeBO3KaM, NHTAHHIO?

— Kakune BUABI TEXHONOTHH MOTYT NOBIHATE Ha TYPHCTCKHH cripoc?

— Kakue TexHONOrMYeCKHE HOBOBREACHHA CNEAYET HCNONE30BATH
OPH OPrasH3a1IMH cObITA U NPOABIKEHHA TYPIPOAYKTA?

7. Ironozuuecran cpeoa:

— KakoBa »KOIOTHYECKAas CHTYAUMA B perHone? Kakne daxtopsl
MOTYT DO3HTHBHO HITH HEFATHBHO MOBIHATE Ha €€ H3MeHeHHe?

— Kaxk nesrensHoCTs TYpQUpPMEI CKaXKeTCA HA COCTOTHUH OKPYXKAKD-
meit cpear? Kakosel orpaHH4YeHHA AnA BEATENBEHOCTH GUPMBL, YCTAHAB-
JIMBacMble MECTHRIMH OPraHaMH BHACTH IO SKOMOTHYECKHM cO00paxe-
HHSIM?

—— Moker n Haia TYppHpMa CTaTh MHLISHBH) I YKONOTHISCKIX
Aetekendit? EcnH aa, TO Kak mOCTYNHTE B 3TOM cliydae?

AHANNI TYPHCTCKOrO PLIHKA [PEANOnaracT:

— XapaKTEePHCTHKY PHIHOTHOM KOHBIOHKTYPHI (onpeneeHHe eMKO-
CTH TYPHCTCKOTO PbIHKA H €r'0 CErMeHTOB, TeHASHLMA H3MEHEHHA PHIHKE
H PEIHOYHBIX CErMEHTOR, BeTHUHHEI CIIPOCca Ha HMeloluHecs WiIH THTaHH-
pyeMere BHALI NPOAYKTOR H yoiyr)';

— BBISIBIICHHE JOJH PHPMEI (peantHOH H BO3MOXKHOH) HA TYpHCT-
CKOM PBIHKE H €10 OTAENLHEBIX CEIMEHTAX;

— CErMEHTalHIO PEIHKA H BbIOOp ONTHMANLHEIX 11 podUiIs tlmp-
Mbi [JEJIEBLIX CETMEHTOR.

ITokazaTenIMH PLIHOYHOHE KOHBIOHKTYPBI CITYKaT?:

1) fTpodyvem 1 deamenrsrocme CyDbeKmoa PoiiKa npedﬂmameuuﬂ,
a UMeHHO: 06beM, NIMHAMUKA, CTPYKTYPA, HOMEHKNATYPA, KAaueCTRO -
TPOH3IBOAHMEIX PHPMAMH-KOHKYPEHTAMH TYDYCAYT (HX COOTBETCTBHE
OTEYECTBEHHBIM H MHPOBEIM CTaHAApTaM); XapakTep, GopMBeI U TeXs
HOJIOTMH TIPOHIEOACTBEHHOH, COBITOROM H perlaMHOIH AEATEALHOCTHy
LeHa (CpeaHePEIHOUHELH KYPC M IMHaMHKA IeH Ha AHAJOrHMHBIE 'ry-
PYCIyTH).

2} Obvesm, ounamura (Ce3ornble KORCBARUA), CIMPYKMYPA U codep-
orcanue cnpoca USNEBhIX Fpynn norpeduTeneH TYpIpoayKTa.

. .
' B neHeKHOM HCHHCASHHHN TEKYUIHH PRMHOYHELH CNpOC cpeaenieTca pon3Rge
NeHHEM TPEX BETHYHN: YHCIA TOKYNATENCH JaHHOTO BHAA BPOAYKTa Ha JAHHOM PhNs
Ke, YHCNA MOKYNOK ROKYIIaTeNd 3a HocaeayeMblit mepHoN BpeMeHH; cpeRHeii eHM .
nawHoro npoaykra, Cm.: ToanyGxon E. Tl Ykas. cou. C. 280.

2 OuH ®e BHICTYNAINT NPeIMeTOM MAPKETHHIOBOTO aHANK3A,
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{IpeaMeTOM MAapKETHHTOBOIO aHAH3Aa B JAHHOM CAYYae ABIAKOTCH
BCE PasHOBHIAHOCTH CIIPOCa Ha TYPYCIIYTH: TEPBHYHBIH CAPOC, TeKyulmnit
PBIHOYHBIH CIIPOC, PHIHOYHBLIH MOTEHUHAN M CKPBITHIH CIOPOC, A TAKGKE
MMACTHYHOCTE CRpPOCa, COOTHOLUSHHE COPOCca U NPETOKEeHHA.

OnpeneneHHe H IPOTrHO3UPOBAHUE CHPOCA, MIPEIKAE BCEN) TEKYLIENO
{(ana MexAYHAPOAHBIX PBIHKOB, PLIHKOB OTACSIHHLIX CTPAH I PETHOHOR, |
OTAENBHBIX OTPACIICH B NPEANPHATHI), OCYILECTRIAIOTCS NYTEM AHATIH3A
TpeX Tpynrn GaKkTopoB:;

— obvexmuansix (A0X0ABL HACEeHUs, Aemorpadueckas CTpyKTy-
pa HaceNneHHA, MONHTHYECKAA CHTYALIHA, 3KOTOTHYeCKas o0cTaHOBKa, CO-
UHOKYILTYPHAA Cpea H Ap.);

~— cyOnexmusnbix (TMCUXOMOTHYECKHE OCOOCHHOCTH M TPHBLIYKH
noTpeduTeNeH, HAUMOHA/IBHEIC TPAZHIHH, MOAA U ITPECTHK, MOTHUBBI ITy-
TeWeCcTRHH U T. /1),

— cneyuduneckux (HOMEHKRATYPa MPeAnOKeHWH H UEHA TYPYCAYT,
aTTPaKTHBHOCTE H JOCTYIIHOCTE 00BEKTA IMyTellecTBHA, MEPhI MO Npo-
ABHKEHHIO TYPIPOLYKTa, HMHAXK NPOH3BOAHTENS).

Hudopmarnonnoii 6a3oil aHasH3a Clyxar:

a) nyOnMHKyeMBIe CTATHCTHYECKHE JaHHBIC O KOTHYECTBE OKA3aHHBIX
YCAYT (M3JaHUS CTATHCTHYECKHX OPIraHOB, MHHUCTEPCTB, TOProBbIX IMa-
JIaT, perHOHAJILHBIX OPraHoOB YIPaBISHHA U T. 1.);

6) pe3yABTAaTH MPOBEASHHA CNELHAIBHBIX MAPKETHHIOBLIX HCCIISNO0-
BaHuit (H3y4YeHHEe MOTHBALIHN H TOBEACHAHA HOTpebUTenei, onpoc 3Kkenep-
TOB, H3Y4Y€HHE MHEeHHH pykoBOAHTENECH H nepcOoHana NMocpefHHYSCKHAX
upsm ¥ ap.).

Llenpi0 MAPKETHHI'OBOTO L3VNEHUA KOHKYDPERMOE ABIAETCA MOIYde-
HHE HHpOPMAITHH, HEOOXOAWMOH NAA BEIPABOTKH KOHKYPEHTOCIIOCOOHBIX
cTpaTeru# IeATeNbHOCTH PHPMBl — B 0OOnacTH APOH3BOACTEA H NPOABH-
HEHHA TYPOPOAYKTA, perMaMbl, HeHoODpa3soBaiiaA H T. A.

H3yuyeHHE KOHKYPEHTOB OCYLUECTBAACTCH N0 CACIYIOWHM Hampae-
JISHHSM:

a) XapaKTePHCTHKA KOHKYPESHTHONO «KITHMETa», TO €CTh HHTEHCHBHOCTH
CONEpHHYECTRA M THITA KOHKYPEHTHONO MPERMYISCTBA, KOTOPLIM BiIaneeT
KaX<IBIH H3 KOHKYPEHTOB, BEPOATHOCTE NOSB/IEHHSA HOBEIX KOHKYPEHTOR,

0) HoeHTH(MUKALMA Hanbonee cepbe3HBIX (MPHOPHTETHLIX) KOHKYPEeH-
TOB H XapAKTEPHCTHKA HX KOHKYPEHTOCIIOCODHOCTH ¢ TOMKM 3peHnA:

— HMHIKA (PUPMEL,

— KOHUETIUHH TYPOpOoayKTa, Ha KOTOPOi Da3HpyeTca ASATEIHbHOCTE
hHpMDBI;
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—- pasHooHPAIHA HOMEHKNATYPH IPORYKTOB;

— Ka4eCTBa NMPOAYKTOR, OLUSHHBAEMONO [0 CACAYIOMHM N0Ka3ate-
namM: NOTPEOHTENMbCKHUE CBOHCTRA TYPNIPOAYKTA, €10 COOTBETCTBHE 3apo-
caM MoTpebHTENEH; HAAEKHOCTD; 6e30MaCHOCTD; YKOIOTHYHOCTE; COOTBET-
CTBHE MEXAYyHAPOAHLIM CTaHAAPTaM; COOTHOIICHHUE LISHE! H KAYECTRa;

— YpPOBHS DHBepcH(pUKALHMH AeATeIbHOCTH (hupmMbl (BbE3AHO#MH, Bbl-
S30HOH, BHYTPEHHHH TYPHIM, KPATKOCPOUHLIE, AONTOCPOYHEIE TYPRI U T. 1),

~— PalHOHANMBHOCTH HCTIO/BIOBAHUA MATEPHANBHBIX ¥ KAAPOBBIX pe-
CYpCoB;

— HANPAaBJICHWH, cCoAepaHuA H 3 PEKTHBHOCTH MAPKETHHIOBOIH ne-
ATENLHOCTH;

— KBaJHdwKaUHNK H ONBITa IEPCOHANA, HAIHYUS CB#3ei B IIpodec-
CHOHANEHOH Cpelie U T. A.

B) OLCHKA PRIHOYHOM KON KOHKYPEHTOB (TO €CTh OTHOIIEHHA 00he-
Ma OPOIAXK ONPeJeIeHHOTO TPO/IYKTA KOHKPETHOH OpraHi3alHil K CyM-
MapHOMY 0DbeMy NpOMAX AAHHOIO TORApPA, OCYIUECTEIEHHOMY BCEMH -
ACHCTBYIOMIHMHU HA JAHHOM PEIHKE OPraHU3aAUMAMHE), €€ CPABHEHHE C Pe-
ATLHOMH HIH ITaREPYeMOit TOIeH HHPMbI '_

r) OLCHKA YIPO3bl 3aMEHBI NIPEANAraeMoro (MiH MPOEeKTUPYeMOoro)
thupMOi IPORYKTA HOBEIME NPOAYKTAMY (CTIOCOBHOCTE (PUPM-KOHKYDEH-
TOB H MPeANPUATHIE TYPHHIYCTPUM MPOU3BOAMTS HOBBIE MPOAYKTEI, VIIOR-
NETBOPAIOLHHE Te XKe NMOTPeObHOCTH). 'i

PezynuTaToM aHAIIH3a KOHKYPEHTOB MONET CTaTh BLIGOD Toi Wi uHO#
CTpaTerui JeATeNbLHOCTH:

— dupMa IEPEHNMAET KOHLIETILMIO KOHKYDPEHTOB { BKIBOYAs HOMEHKIa-
TYPY YCIYT, BRIGOP PHIHOYHOINO CEIMEHTA, BIUIOTE 10 othopMnerus odwica);

~— KOHLENUMA KOHKYPCHTOB MOAHQHIIPYCTCA ¢ YUCTOM BO3ZMOR- -
HocTelt dupmsl; ~'

— $upMa pa3zpabaTbiBaeT He UMERILKE KOHKYPEHIUHM NPOMXYKT B
HILIET COOCTBEHHYIO «PBIHOYHYIO HILITY.

OcHOBHBIE TPYAHOCTH, ¢ KOTOPLIMH CTANTKWBAeTCH PUPMa B IPOLEC~
C€ M3YUYEHHA KOHKYPEHTOB, 3aKNF0Ial0TCA B TOM, YTOOL HARTH ageKBaT
Hble 0OBEKThI CPABHEHHA (C MOXkeH CTPYKTYPOii KITHEHTOR, NONOKESHH.
€M Ha PbIHKE, 00B5EMOM ZEATENLHOCTH U AD.), TONMYYHTE HEOOX0IUMYI) H
AOCTATOYHYIC HHGOPMALMIO 0 KOHKYDUPYIOLHMX PSINDHATHRAX, a.llemanm
ONLEHHUTE 3HAUHMEIE ITApaMeTPHT CODCTReHHOH HEATENBROCTH.,

XapaxkTepucTHKA HPOH3IBOICTBCHHON NeATENLHOCTH TYPHHPMDLL
NPEANONaracT aHATH3 BCeX COCTaBIAIOLIMX NPOLUECCs NPOEKTHPOBAHHA,
APOH3IROACTEA, MPOIBIYKEHHS K PEa3aAlHH TYPIPOAYKTA, HOMEHKIIATY=
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PBEI TYPOB H HX JKH3HEHHOH CTAAHH, (PHHAHCOBOTO COCTOAHNA DHUPMEL, a
TaKKe CTPYKTYPbl IPOH3BOACTEA, KBanH(ukauu pabOTHHKOR, coaep-
AHHA U 3P PeKTHRHOCTH MapKETHHIOBLIX 3NTEMEHTOB H AP.

Ha nannoM 3Tane 09eHb BAXKHO Y9€TKO CHopMYyTHPORATE HCCHEI0BA-
TENBCKHE IENH MAPKETHHTOBOH ASATENLHOCTH, KOTOPEIE JOMKHEI BLITE-
KaThb, C OJIHOI CTOPOHE], H3 npobnem GHPMBIL, ¢ APYTO¥ — ee CTPpaTeru-
YECKHX TPHOPHTETOB ',

Baxueiinnie sagadH aHamH3a JeATeNbHOCTH (P MPMB! — OLIEHKaA pa3-
Mepa H ANHAMHKH PLIHKA, peanbHOoi PBIHQHHON H0nH dHPMBI, KAHAIOB
cOriTa, PpakTopor NoTpeBHTEARCKOTO NOBEACHHA H OIIPEaSIIEHHE epe-
MEKTHUBHbIX CErMEHTOB CIipOCA.

Poinournas 0oan pupsmsbl — 3TO KIHOYEBOH NOKasaTeNb, MO3BOIAIO-
LM OLEHHUTE €€ KOHKYPEHTHYIC NO3HLUHA. Bhicokuil nokazarens puIHOY-
HOH JIOJIH XapaKTepeH I TeX (PHpM, KOTOpble NIPOH3IBOIAT MHOTO [IpO-
OYKTa W peajH3yIoT €ro Ha JaHHOM PBIHKE, TO eCTh 00BLEM BEINYCKA CO-
OTBETCTBYCT PIIMUHHE NTOTEELMANBHOIO cpoca. B TakoM ciyyae cebecToH-
MOCTE €AHHHUDBI NIPOAYKTa Y 3TOH OpraHu3aldi HIKe 110 CPaBHEHHIO C
KOHKYpeHTaMH (Kak M3BeCTHO, YeM BEIlIE 00LeM BHINYCKA, TEM HIDKE
cebecTouMOCTL OAHO eTHHIIBI).

Ceamenmaniin cygpuiHka mypucmeKo2o chpoca NpeanonaraeT Beiy-
JeHeHHe KpHTepHEes Mo B3auMOIONOMHs oLl ccTeMe H BCECTOPOHHIOID
XapaKTEPHCTHKY LISI€BBIX CErMEeHTOR.

Ona OCYIIECTRIASTCH B TPH 3Tana;

1. Hlpedsapumenstolii aptbop nEpCneKmusHoiX HEAe6blx PethKos (Uau
PBIHOURBIX cezmenmoe), TO eCcTh Ipynn noTpeduTeneii, XxapakTepH3yio-
UIHXCA OAHOTHITHOHM peakunel Ha npeagaraeMelil npoayKT 1 Habop map-
KETHHIOBLIX CTHMYIOR?,

| BoT HECKOTBKC TPHMEPOB: OMpeleNdTE AeMerpadueckrii npodHns, yqaact-
HHKa HENEeBOIO pblHKa (M0 BO3ZPACTY, AOJNY, 00pA30BAHHID, NONOBOMY CeMeiinoMy
AOXOAY, MCHXOMOTHYECKHM XAPAKTEPHCTHKAM H CTHMIO KHUIHH); NOKA3aTh TIpedentkl
PacIINPEHHA ISATEABHOCTH PHPMB Ha PHIHKE, ONPeACNHTE NPEACNLHBIC BO3SMOXK-
HBLI€ POCTA PAIHOYHONO MOTEHIHATA; BRACHHTE MOIHIHI0 B KOHKYPeHTHOH §0pede;
ONPEASNHTS COLITOBYIO TONUTHKY HA PHIHKES; BbISBHTE Halbonee 3 deKTHBHEIE Cpel-
CTBa JOBENECHHA IIPOAYKTAa A0 PhIHKA, Y3IHATE, KAK OLIIO NPAHATO pEIeHHE O Tpuol-
pPETEHHH JAHHOTO IIPOAYETA (4TO0B MOHATH, HA KOTO CJAEOYET RADABNATE MAapKe-
THHTOBYIO AGATEILHOCTE); ONPEISIHTE KOHKYPEHTHEIE UEHE H Ha 3TOH OCHOBE —
YPOBEHE NPHOLIIIEHOCTH AAHHOTO PHIHKA; YCTAHOBHTE TEXHOMOTHIO H MdekTHR-
HOCTE NPOLBHAKSHHA MPOIYKTA Ha AAAHOM phIHKE.

Tonyorkor E. Il ¥kas. cou. C. 42,
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Ha 3ToM 3Tarie NpHMeHAIOTCA TAKHE OCHOBAHHSA CEerMeHTAUHH KaK
COLHANBHO-AEMOTpad)HUECKUE XapaAKTEPHCTHICH TYPHCTa (BO3pacT, o,
npogdeccua, COHHANBHEIN CTaTYC, HAHOHAILHOCTE, BEPOHCIIOBE/TaHHE,
TUAN CEMBH), reorpadin capoca; ero Ce30HHOCTh, HCMOAB3YEMbIE TY-
PHCTOM CPEACTBa PAZMCINCHNS, AAUTEILHOCTh TYPHCTCKON NMOS3NKH,
dopma opranHzaliMi NYTEWECTBHA, HCMIONB3YEMbIE TPAHCNOPTHLIE
cpeactea H T. .

2. Hyueuue nompebumeneit, 6XO0RYUX 6 PARALNIBIE CE2MENMbL POIHKA
CRPOTA, KOTOPOE OCYIICCTRAASTCA 10 CACAYIOIUHM HANPaBACHUAM

a) YPOBEHb YHOBNETBOPEHMA 3aHPACOB U OxuiaHuil norpedurenei
TOBAPAMY H YCIIYTaMU, lipeanaraeMbiMy KAK JaHHOI, TAK ¥ XpYTriMu Ty~
(pUpMaMu (onpenesiercs CTeNSHbIO PA3NINYHI MEXAY OMHIAHUAMH 110-
Tpeburens v ero peanbHOH OLECHKON KAUECTBA H APYTHX MapaMeTpoB pe-
AocTaBageMbIX youyr). liaeHTHgHKaUHA HeYI0BAETBOPEHHBIX DoTpebU-
TeNel H NMPUYHH HX HERAOBOIBCTBA MO3BOJAACT OIIPEASITIHTE CHCTEMY
KOPPEKTHPYIOLIX MEp, HAaNpaBAEeHHBIX HAa COBSPLUSHCTRBOBAHHE TPOIYK-
TOB M YCIIYT, a Taloke pa3paborath HOBBIE BUALI YCIYT, «3aKPbIBAIOLLME»
0BHAPYEHHBIC CErMEHTERI CTIPOCa;

0) haxTOpLl, OfMpenenAiCLHe NPHHATHE PELLISHIS O MOKYTIKE TOBapa
B YCIYrH {COIMAaNbHBIE, IKOHOMUTIECKHE, COLIMANBHO-KYIRTYPHEIC,
IICHXONOTHUECKHE, 8 TAKXKE BAHAHNE KOMITISKCA MAPKETHHIOBEIX MEPoTI-
pusiTiit);

B} XapaKTep OTHOLICHMA K PHPME B NENOM, a TAKKE K PasTHIHEIM
ACIIEKTAM €€ JeATS/ILHOCTH H COOTBETCTBYRMLHM IeMEeHTaM KOMITieKca
MApPKEeTHHI'A:

~— K NpeAIaraeMbsIM HAH MPOEKTHPYEMBIM BHIAM NPOAYKTOB H
yeIryr?;

—— K UeHOBOH 1ONTHKE;

—— K ACHATEJILHOCTU NO POABHKEHHAIO NPOAYKTOB U T. A,

B cTpyKType OTHOLUSHHSA peallbHBIX HITH MOTEHUHANBHBIX mOoTpetnTe-
JIeH K TYPTIPOXYKTY HeOOXONHMO BEIMNIEHATE TPH COCTABNSIOMINX: HH(pOP-
ManHOHHYIO (CTENEeHb OCBEAOMASHHOCTH O HOMCHKMATYPES H KAYeCTRe
YCAYT), IMOLMOHANLHYIC {TIQIOMHUTEIbHAR HIH OTPHUATSIRHAS OlISHKA
YCJIYT) H DOBEISHYECKYHO (FOTOBHOCTD K HOKYTIKE).

3. demanviast npopabomxa puiHOUYHBIX Cezvermod U evlbop yene-
8oix poiHxos. QCHOBAHHAMHA AN yIITyDISHHONR XapaAKTePUCTHKH PEIHOY-

' XapaxTepucrHka CeTMEHTOR CIIpOCa JAHA B TaBe 3,
2 QueHKa YCRIYT MOXKeT OCYWECTRAATLCA IO chenaibRro pa3paboTannoil mka-
e, MyTeM UX PaHKHPOBIHHA MO CTENEHH 3HAYHMOCTH H T, A,
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HOF0 CErMEHTA CIIYXKAT NICHXONONO-NoBEIeHYECKHE, COLNANBHO-CTATYC-
HBIE H KYJALTYPHBIE 0COOEHNOCTY NeJIeBOH rpynnsl noTpeburteneil (mo-
TPeGHOCTH TYPHCTA, ROMHUHUPYIOIIHHA B CETMEHTE ICHXOIOrMYeCKUii THIT
JIMYHOCTH, €TI0 CTHAB K 00pa3 #G13HY, onpeaeaseMblit IPHHALIEKHOCTIO
K CTATYCHOM rpymmie, cyOkynbType), KOTOPEIE MTOIBOJIAIOT BEISBHTEL BO3-
MOMXHBIE LIeJTH ¥ MOTHBHI Ty TEUISCTBHIA.

Hanee U3 BCeH COBOKYNHOCTH MPOAHAJIH3IHUPOBAHHBIX PhIHOYHBIX
CErMEHTOB (PHpMa BLIOHpaeT Te, KoTOphie oHa Gyaer pazpabarbiBaTk B
KaueCTBE LENEBLIX PhIHKOB. Bribop ocypiecTRAsETCA MO HECKONBKHM
HAMpPaRJICHHAM:

~—~ YCHJIHA KOHUEHTPHPYIOTCA HA OOHOM PBIHOYHOM CErMeHTE, KOTo-
POMY afipecyeTcs HiTH LeHTPaIbHbIA HaKeT yCeayr, Wi BCd HOMEHKIaTy-
pa NpoAYKTOB;

— pa3spabaTeIBaeTCH OIHH NPOAYKT, KOTOPEIH aganTHpYeTca K He-
CKOJBKHM PHIHOYHBIM CEIMEHTaM;

— HECKOILKHM BbIODAHHBIM PEIHOYHLIM CErMEHTAM MpennararTcs
BCe paspabareiBagMbie (PRPMOIT NakeTsl yenyr'.

Kpumepioivy onmumansHOCMu 4eaesozo ce2mMerma phlHKa ABIIIOTCA:

— ONPEeASASHHOCTE CeIMEHTA, NPEACTABHTETH KOTOPOro HOMDKHEI Xa-
PAKTEPH3IOBATHCA YETKHM HaGopoM moTpeSHoCcTeH H THMUYHOMH peaximei
HA [IPeANnaraeMbiA NPOAYKT;

— oBBEM PLIHOYHOIO CIIPOCa, ONMPaBIMEBAIOLUMT 3aTPaTHI Ha NPOBe-
IeHHe MAPKCTHHTOBLIX MEPONPHATHH;

— cTabHIBLHOCTE CNPOCa;

— MepCNeKTHBHOCTL PaCLUMPEHIA CEIMenTa;

— €TI0 KONHYECTBEHHAA H3MEPASMOCTD;

— CTPYKTYPHAs TIPHBNCKATENBHOCTE CErMeHTa (KOHKYPEeHTOCIoCco6-
HOCTE [POAYKTA U BO3MOKHOCTE €r0 3aMEHBI Ha HOBLIH, YIOBNETBOPA-
IOWMIT Te )Ke NoTpeOHOCTH, CHAA ITO3HLHI NOKYNATeIIeH H NapTHEPOB);

— COOTBETCTBHE NoTpebHocTell cyOReKTOR cerMenTa BOBMOMKHOCTAM
TypHPMBIL;

— HAOCTYNHOCTb CErMEHTa ANA BCEre KOMIIEKCa MApKETHHIOBRIX
MEPONPHATHH;

' ECTh £1le OfHH BAPHaHT —— (MMPMa MOCTABAAET HAa PHIHOK TYPRPOLYKT (el
Y4eTa pe3ybTaTOB CETMEHTANINN — B TEX CAYYanX, ecili, BO-NePBRX, cil He yIakoch
BHIABHTE PEIHOMHBIE CEFMEHTRI C Pa3THYHLIM npodnneM peakuun noTpebureneh, so-
BTOPBIX, ¢C/IK CETMEHTLI MANIOYHCAEHHEE H HE MPEICTARNIIOT HHTEpECca AT KOMMep-
4E¢CKONQ OCBOCHIA.
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— PBLIHOYHBIH MOTEHUMAI CerMeHTa (BO3MOKHBIA NIpeaen capoca,
KOTOPOT0 MOXHO JOCTHYL B pe3ynbTare 3h(esTHBHON H SKOHOMHIECKH
OIPaBAAHHON MAPKETHHIOBOH NeATENLHOCTH);

—— COOTBETCTBHEC CEIMEHTA UelaM H pecypcam dHpMBI, OCBaKHBa-
[owelt CerMeHT;, |

— OTCYTCTBHE AKTHBHOIT KOHKYPEHUWH.

B ToM cnyuae, eciau dupMa He 0OHapY KHBAET PEIHOYHOT'O CErMeHTa,
COOTBETCTBYIOLICTO KPHTEPHAM OTITHMANLHOCTH, 0HA MOXET COCPenoTo-
UMTH YCHIUA HA NOUCKE PhIHOMHOM HAMIN BHYTPH? CErMEHTa, OCBOCH-
HOIO KOHKYDEHTAMU. PolHOUHAA Huuid -—— 3ITO CBOEID POAA CETMEHT B
CerMeHTe, KOTOPhIH NpeACTasNeH OTPAHHYSHHLIM KPYTroM KIHEHTOB Co
cneutpHyeckuMy noTpedSnoctamu. OHa MoKeT HBITH AOCTATOYHO Nepe-
nekTeHoll B TOM ciyyae, ecau hpupMa criocobHa yaoBseTBOPUTE ITH HE
3aMetieHHble KOHKYPEHTAMH NOTPeOHOCTH 110 NOBLILIEHHLIM EHAM.

HNonyuernan va neppom >Tane nHPOpPMAaLE CTaHOBUTCH Dasoil ins
BRIpaOOTKH NPHOPHTETOR pa3BUTUA TyphHPMEL, ONIDEAENEHIE CTPYKTY-
pol, O6LEMOB H IMHAMHKH NPOLAK, ROMEHKIATYPE! TYPIPORYKTA, (OPM
H cITocoBoB ero NpOABHKEHHA H peATH3alliH.

Ha ocHoBe HaHHBIX, XapaKTEpPHIYIOLIHX BHEIHIOH MaPKETHHTGBYIO
Cpeny, a TAKKE PLIHOK U NTON0KEHHE PHPMEI Ha HeM, OCYLIIECTRIACTCA aHa-
JIN3 TOMy4eHHOH HHPOPMAaLIHH U BLIGOP CTpaTeriH Je9TeIbHOCTH (PHPMBIL.

Baxueluyro poilbk Ha JAHHOM 3TaNe MAapKETHHINOBLIX HCCIIEACHA-
HHii nrpaer Beifop MeTona HHTEPIPETALIMH HHGODPMAITHH, ITO3BONAIOIIETD
BCECTOPOHHE H OOBEKTHBHO OLEHHTE KAK PEIHOYHYIO CHTYALHIO B LIEHOM,
TaK M TIepciieKTHBE! coOcTBeHnoit hupmEl.

CywecTByeT HECKOIBKO MOAXOACE K aHANH3y nHbopMauny':

1. Anantz harmopoe pricka. OH IO3BONACT B3BECHTh APTYMEHTHI (3%
H «TIPOTHB IO OTHOLISHHIO K IVIAHHPYEMbIM HATPABICHHAM ASATCILHOCTH -
hUpME], YBHIETE HEHCIIONBE30BAHHbIE BOBMOXXHOCTH, KOTOPEIE HpEAJiaraeT
PBiHOK {H HA KOTOpBIC HYMXKHO B HaHHOM ciayuyae OLICTPO pearHpoOBarTe),
ONACHOCTH, HEROOLEHKA KOTOPBIX MOXKET [IPHBECTH K HEYAAue,

2. Ananuz pecypcog, KOTOPBIH OCYLUECTRIASTCS MO KPHTEPHIO «CHb

HBIH-CcHadbIi» NyTeM CPaBHEHHA MAaTCPHANIBHO-TEXHHYECKHX, dHHaHCO-

BBIX, KAAPOBLIX H APYTHX pecypcoB GHpME! ¢ AHANOTHYHLIMY 110KA3ATe~
JIAMM KOHKYPEHTOB, DTOT METO/ NIO3BORAET BRIABHTE CHIBHEIE H ClIa0ne
CcTOpOHSI GHUPME] H B RATEHEHIIEM MAKCHMANBHO (¢ eXTHBHO HCIONB-
30BaTh COOCTBEHHEIE PECYPCEL,

*Freyer W, Op. cit. 8. 242,
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3. Arames orouznerro20 gurkra npedyviema. OH NIpennonaraeT OmeH-
K¥Y PSIHOYHOH CHTYAHHH C TOYUKH 3peHIA halsl SKH3IHeHHOT O LIHKIA mpen-
CTaABJI€HHBIX HAa HEeM NMPOAYKTOR U yonyrn Kawk Oyiaer nmowxaszaHo nanee,
TYPDPOAYKT B CBOSM PA3BHTHH [IPOCXOAMT YeThipe (ba3bi: BROAHYIIO, (bazy
poOCTa, CO3peBadid, HACBIUSHHSA M COEpalueHmd. JIaHHEI# aHaATIH3 Oco-
OeHHO BayoH HPH ITNTAHAPOBAHHH HOMCHKIATYPHOIN moma Tk $1rpMel,
MOCKONEKY OPSAOTAPALIACT HEPALIHOHANTLHOE pAacXomosaHue GHupMoii pe-
CYPCOB Ha TPOSKTHPORAHME, TPOH3BOACTBO W NMPOABHMKEeHHE TYPHIpoayKrTa,
HAXOOALIESroCs Ha 3TaMne Crnana H 3aBeAoMD HEe HMEKOLIETrO NepCneKTHRBI.
KpomMe TOro, oT dXHIHEHHOIC LHKNAa COOCTBEeHHBIX NPOOAYKTOB 32aBHCST
BCE COCTABIAIOILUNE MMPOHIBOACTECHHOIO MAPKETHHIa (PHPMEIL.

4. Anarez nopmopeaa arriuecd. ITOT MeTOL CIIHPACTCS Ha BhillcIie-
PEYHCIICHABIC METOALI AHANH3A M TIPSANIONAracT KIacCHPHKALIIID pa3-
AMYHBIX IIPOOYKIOB H ¥CIIyr GHUpMB 1o ciaeipiHyeCcKHM KPHTePDHAM

— CYHIALIMHE ¥CheX («3Be3aki») — TYPIPOAYKTHI, CIOCODHBIC OCBO-
HTh 3SHAYHTENBHYIO OO0 PEIHKA, OKYIIHTE GONRITHE HHBSCTHLHHK H 00¢C-
[ICYHTEH ONPCASIeHHBIN «3alel» Ha cnydaid DoNsNIoro cnajia;

— YCHSIIHbIE («<IOHHBIE KOPOBLDy, «ISHCIKHBIE KOPOBEI» )Y — npo-—
AYKTRL, ¥IEE 3aR0CBABIIHE COIRMIYED A0 PRIHKA, XapaKTePHIYHOLLHECH
CTADHABHBLIM CITPOCOM H HPHEOCANINES DONEIYR TIPHOBINE,

— COMHHTeNnbHBIS (WiIH «0GelarmHe» ) — TYPOPoAYKTEL, BHEOAPS-
HHE KOTOPDLIX HA PRIHOK CONPRKEHO © OTHOCHTENRHD BEICOKHM PHCKOM,
HO KOTOPBIe 0GeIIafoT MpHOBLIE — B TOM cyHae, ecaH GupmMa HHBSCTH-
PYET 3HAYHTEeABHBIC CPEeACcTRa B paspaboTKy H ITPOABMKEeHHE NPOAYKTA;

— HeNmpHBJIeKATENBHBIS («CcO0AKH» ) ~— NMPOAYKTEL, YbS A0 PLIHKA
H MEPCIIEKTHBLI POCTA HH3KHME, a JOX0ABI H PACXOAE] NIPHMEDHO PABHBbL.

MeTon avanHza nmoprdcna aKTHEOB NO3BONSeT CHCTEMATHINPOBATE
uHdGOpMAaIHICc B BHOS MATPHUBL (pHC. 3), Moa KoTopoii coaep KaT COIo-

Brnicoxkuii puck

«3pesnnly: «OGelIaroIHe»

«lleHeAHBIE KODOBEDS «Cobarxs»

Bricokas mpEGueib

Haskas mpafeins

Hnaxwi pack

Puc. 3
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CTABHMBIC NAHHBIC O MPOAYKTAX H YCIIYTaX H HX OUEHKY MO KPUTEPHAM
MepcneKTHBHOCTH, PHCKa B T. 1.

Taxas MaTPHLIA COCTABARETCA TAKXKE HA KOHKYpeHToB. CpapHUTEND-
HbIii aHATTH3 MATPHIL MO3BONAET CKOPPEKTHPOBATE HOMEHKJTATY PHY O HO-
JIUTHKY H 0DECTIEYNTD OIITHMATEHOE COOTHOLLIEHHE BCEX PAa3Ie/IoB (TIOPT-
(pestst akTHBOB» DHUPMBI.

PaspaboTka KOHUENUAH JeATEABHOCTH GUPMBI

OcHOBOH KOHHENTYANBHOIO 050CHOBAHHA PEIHOYHO CTPATETHH TYp-
(GUPMBI CITYKaT PE3YNBTATEL KOHBIOHKTYPHOFO AHAJIN3A M CerMeHTALIHH,
MTO3BOJIAIOLIHE:

— onpenesuTs obiiee COCTOAHRE, TEHACHUHH H3MEHCHHS H MOTeH-
LHANLHbIE BO3MOKHOCTH TYPPBIHKA;

~— OXApaKTEePH30BATh NCHCTBYIOLIMX HAa HEM NPOM3BOIHTENEH (Kak
MApPTHEPOB, TaK H KOHKYPERTOB), OLIEHUTH YPOBEHE KOHKYPEHIUHMH W Npea-
BHIETE BOSMONCHBIC MPEMATCTBHA HA MY TH PHIHOYHOH IKCIIAHCHH,

— YBHAECTE HEOXBaYeHHLIE IPEIOMKEHHEM CErMEeHThI PBIHKA CNPOo-
Ca, TOUHO ONPENENHTE €TI0 CIPYKTYPY H EMKOCTD;

— paspaboTaTe B COOTBETCTBHH C 3AMPOCAMH LENEBHIX MPYIIH HO-
MEHKNATYPY YCAYT:

— BBICTPOHTD S PEKTHBHYIO CHCTEMY NPOIBHAKCHHS NIPOIYKTA, Bhl-
paboTaThk perJIaMHYIO CTPATErHIO; '

— OIICHUTH PECYPChl H BOIMOKHOCTH TYphupMel no auddepeHHa-
HHH H CIELMANH3alHHA 00CnyKUBaHWA, MO PACILHPEHHIO COLHAThHOH Ga3bl
norpedutenei (HOBBIX CErMEHTOB PLIHKA), HOMEHKNATYB! YCIYT U reo-
rpacaH MyTeMeCTRHIL

3aTem BLIGHpaETCA ONHA H3 BO3MOMKHBIX CTPATEIHIi: =

— dupmMa co3naeT HOBLIH TYPIPONYKT M IPOH3IBOAUT YCIYIH, OpH~ -
SHTHPOBAHHLIE H& YAOBNETBOPEHHE €IIE HE «3aKPBITHIX» KOHKYPESHTAMH ;
notTpebHoCTelH; 1

— OHA NPOUIBROOMUT NPOAYKTEI H YCITYTH, KOTOPDLIE YViKEe HMEHTCA HA
TYPPBIHKE npeanoxeHi. B TakoM cnyuae yeneX obecneunBaeTca 3a cyer -
HX OO3HLUMOHHPOBAHHR, TO €CTh BHEJAPESHHUN B CO3HAHUE noTpebHTeel]
NIPEACTABACHUH 00 OTMHYHTE/EHBIX CBOHCTRAX JaHHOTO NPOAYKTA.

Bribopy ToH niv HHOH cTparer v NpeAlIeCTayeT ee CcHApHas Ipo-
paGoTKa, B pe3ysisTaTe KOTOpOil co3aeTCsi AHHAMHYEeCKas MOAen, Gyny-
MIeT0, B PAMKAX KOTOpOiH BELIBIAOTCA ONMAronpuaTHbie LIS pasBHTHA
()UPMb] BOZMOMKHOCTH H OLIEHHABAIOTCA NOTCHIHATBLHEBIE YIPO3b! (KaK €O -

L



5.2. INeMEeHTH MAPDKETHHIOBOR AeATENLHOCTHM TYPDUPMBE 271

CTOPOHBlI MAKPOCPEbl, TAK H KOHKYPEHTOB); 0b0oCcHoOBRBAIOTCA HAHOO-
nee uesiecoobpa3Hblie GelicTBUsA PUPMBbI ¢ YHETOM H3MEHEeHWs PHIHOYHON
curyauru. B cueHapuy npeacTanmsioTes KIK0UYEBEIE NPHYHHEDBIE haKTo-
PRI, BARAIOLH{NE HE TC WIH HHbLIC ACIIEKTH ACATEIbEHOCTH (PHPMEB]L, CITIOCOO0DbI
Hx PUKcaIHM 4 HACHTHOHKANME, BAPHAHTHE MPOTHBOASHCTBHA H 3drdek-
THBHOI aganTaliy GHPMB] K U3MEHEHHSM BHCLUHEH Cpeabl.

[MpenMyuecTBa AAHHOTO METOLa COCTOAT B TOM, 4YTO OH (PHKCHpYET
BHHMAaHHE HA (paKTOpax HeOITPEACIEHHOCTH, KOTOPbIC ABATH1CA HEOTHEM-
JieMbIMWA ATPHOYTAMH PBIHKA, CIIOCOOCTBYET ANEKBAaTHOMY PEArHPOBAHHIO
hHpMBLI Ha W3IMEHEHRUA BHeluHeli cpeanl, denaeT ynpaeienne rubKuUM U
HHHOBAHOHHEIM.

Onpenenue cTpaTerHo, Typpupma paspabaTeiBaeT KOMITIEKC Map-
KETHHTOBLIX MEPOMNMPUATHH ¢ YUSTOM TAKUX COCTABJAIMIHX, KAK TYP-
INPOAYKT, €10 [IeHA, METOIbl MPOABIDKESHWA, CIIOCOOB CTHMYJIMPOBAHUA
Dpoaai.

Konueniums pa3surusd TYpOHPME! BO MHOIOM ONIPEISIAeTCS BbICOTOH
«Dapbpepa BX0Aa B OTPACALY, KOTOPAaA 3aBHCHT OT pAaa GakTopOB:

1. Ot MmaclrTaGoB NEPBHYHLIX 3aTPAT, HEOOXOAHMBbIX AJIA HAYada ae-
STENBHOCTH (B TOM 4MCie (PHKCHPOBAHHEIX H3JAEDKEK, CBA3AHHEIX C BXOXK-
JEHHEM B TYPOTPACHE ). OTKPBITHE TYPOHPMEI COTIPSHKESHO CO SHAUUTEIb-
HBIMH pacXoaaMH Ha apeHay H peMOHT odHCca, perHCTpaliHio, npaohpe-
TEHHE THUCH3HH, pPEKNAMHYEO KAMITAHHIO U Ap. B 1o e spems macmrabor
€e ASATSNLHOCTH Ha MEPBOM 3Tane He3HaYHTENBHEL. [TosToMy B ciydae
NPHMEPHOTO PAaBEHCTBA PLIHOYHBIX LIEH ¢ KOHKYPeHTaMH GHpMa nnoTyya-
€T MeHBIUYIO MPUOLUTL HITH faXKe TEPIRT BpeMeHHble YOBITKI.

2. OT obrema cripoca Ha daHHBIe BiAL! yenyrn Ecau npeanaraercy
MTPHHIMMBATBHO HOBLIH TYPNPOAYKT, HpMa RomKHa H6ITE TOTOBA K 3Ha-
YUTENLHEIM 3ATPATaM HA €70 NPOABHMCHHE ( MMAIK, Mapika, peKlama).
B cinydae npeaacskKeHMsA TYPIPOAYKTa, AHATOTHYHOIO YKE HMEIOIITHM-
CA HA PLIHKE, YCHAWA JOJ/DKHE BBITE COCPENOTOYEHE! Ha B0 NO3UIIHO-
HHPOB3aHHH.

3. OT BO3IMOKHOCTH OOCTYNA K HHPPACTPYKTYDE OTPACHH (YUupe-
AeHHAM pasMeUuleHI, TepeJBHKEHH, IKCKYPCHOHHEIM 0OBeKTaM H T. 11.)
H BOCTYTIHOCTH CHCTEMB] MPOABIDKSHHA H PEATH3ALMHH TYpnpoaykra. Jat-
HBIF acneKT Haubonee akryaneH And GHUPM, CO3AAOIHX TYPIPORYKT,
MOCKOIBKY TYParenTsl NPEANOUHTAT COTPYAHWYATE C NMPOBEPEHHBIMH 1
HAXEIKHLIMH AP THEPAMH.

4. OT cHNBl MO3WMHH MOCTABIWIHNKOR YCIIYT, BXOMAIMX B TypHpo-
AYKT — MNMPOXKHUBAHUA, FAIPO€3a, MHTAHUA H Jp. BaXkHEl KadecTBO Npeno-
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CTRRAACMbBIX YCRYTD, BOIMOMKHOCTE CMEHBI MOCTABUWIMKOB, BCAHYHHA
00LeMoB npHOOpeTacMBbIX YCIYT.

5. OT cuabl TO3HUHMH NoKynaTeneHd {BOIMOXHOCTH CYOBEKTOB cer-
MEHTa CIIPOCa NePekIFOMHTRCA Ha MOTpeONcHIe ApYTHX YCNYT, onpene-
SIEMBIE KaK HAIMYHEM PTHX YCNYT HA PBIHKE OPSIJICKEHHA, TAK H MOKY-
NATeNbLHO CMOCOOHOCTEIO KNHEHTOR).

6. OT kBaTHPHKAUHH H ONBITA COTPYAHHKOB (pupMbl. OTCYTCTBHE
OHBIT& palOThl B TYPOTPACIIH, KAK IPARKHIO, TOBRIHACT CeDeCTOMMOCTD
NMPOAYKTA B CPABHEHHH C AHATOTMHYHBIM MIPOAYKIOM KOHKYPSHTOB -~~~ 32
cUeT HeYMEeHHA BhIOpaTh OOTHMUTBHYIO CXEMY HCIIONB30BAHMA TPAHCTIOPTA,
HE3HAHHS PEANBHBIX COOTHOLIESHHH LIeH H KAYeCTBa HA T€ FUTH HHBIE YCNY-
T™ 1 T I

7, OT CJIOKHMBLISHCH CHCTEMbB] 3AIHHTHL CROMX HHTEPESCOB ITpeanpysi-
THAMMW OTPAachH, KOTOPad MOYKET BKAIOYATE: YCIOKHEHHBIC YCJIIOBHA pe-
rMCTpalyyi H JTHINEHIHPOBAHASA, [TOJIHTHKY HANOTNOBLIX JTLIOT, AciicTBUe
KOTOPBIX PAaCPOCTPAHACSTCA TOJIBKO HA CYLIECTBYIOUIME TYPhHpMB], MPAK-
THKY GHOIKETHBIX HHBECTHIIHI, KOTOpas 3aBUCHT OT 060HMpoBanus dup-
MaMH B MECTHEIX CTPYKTYpPaxX BJIACTH CBOHX HHTEPECOB.

Konuenumsa zestenbHOCTH (PUPMEBL BKIIOWALT €€ MUCCHID, HO3ULIMIO B
KOHKYPEHTHOH GopLi€ 32 pRIHKY COBITA CBOETO MPOAYKTA, MPUHLHIB! H
TIPHOPHUTETH] PA3BUTHA, IEPCNISKTHRHEBIS LISAH Y 3aJ1a41 1 CTPaTernt Ux
AOCTHKECHUS, OCHOBHBIE CErMeHThl PLIHKA CNPOCca, NOAHTHKY TPOH3BOA-
CTBA M MPOABHIKEHHA TYPHPOIAYKTA.

Muccus — 370 KPATKHE OTBET Ha BOTIPOCHL: B YeM COLUAJILHAA 3Ha-
YHMOCTE (PUPMBI, KOMY OHa CJIYKHT, KTO €€ MapTHEePb! H NPOTHBHHKW.
Muccis spimoaHseT HYHKLMIO 001eCTBEHHOTO o3IO npoBanis hup-
Mbl, AB/ISETCHA CPEACTBOM KOHCOIHAaIIHHU MEPCOHANA H YCHWIISHHUA IPOH3-
BOJACTBEHHOH MOTHBALMH COTPYIHHKOB.

Cmpamezuuecktie yenr — 310 BHaeHHe coOcTeHHoH mo3unuy gup-
MEl. B HHX BOmKAB OBITE OTPaKEHB] HHTEPECHI BCEX KOHTAKTHERIX I'pyIn
($HpMB], 3aHHTEPSCOBAHHEIX JIML H OpraHu3alHii, «Tpynn BIUAHHAY.

Henu oapeneasoTea 0O OTHOILSHHIQ K TIONHTHKE (DHPMBI HA PBIHKE
(BHYTPEHHEM H MEXKAYHAPOIHOM) U MO OTHOMIEHHIO K COOCTBEHHOM opra-
HH3ALHH B USIIOM, 8 TAKKE €€ NOAPA3NASNeHHH, KOTophIe pa3pabaTelBaloT
CTPATEIrHH CBoers G yHKUHOHHPOBAHHA.

B nansHeHlleM KOHUESNLNUA CTAHOBHTCA OCHOBOH CTPATErHYECKOTO
TLUIAHHPOBEHHA, KOTOPOE NMpedyCMaTpHBaeT 00ecneueHHe yCAOBHEH CTa-
OHUNBHOTO CYECTBORBAHUA TYP(OHPMEI Ha PBIHKE.
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HI]MEHICJIR'I}'[JHHH H IieHOoBad MOJIHTHKA

HomeuxnaTtypHas ¥ HeHOBaA DOAUTHKA NNAHUPYIOTCA Ha OCHOBE HH-
dopmMalum, MOTyueHHO B XOle MapKeTHHTOBLIX MCCHEROBaHL, KOTO-
pas No3BONAST CErMEHTHPOBATE PHIHOK, TO €CTh BEIABMTE IDYTINEI TOTPE-
ouvTeneil H naeHTMQHIIMPORATE TOTPEOHOCTH, KOTOPBIE (hUpMa MOXET YIOB-
JNIETBOPHTL HANTYIIIHUM 05pazon,

Homenrxnamypras notumura mypeuprer. [lpeanonaraerces, 4ro cer-
MEHT pLIHKA CTIPOCa COCTOHT M3 noTpeduTeneil, 0IHHAKOBO pearipyronLX
Ha OAMH H TOT Ke Habop nmobynurenpHbin cTHMYNOB MapkeTHHra. [pu
3TOM (PUpMa MOKET OCTAHOBHTBCA Ha 0OCHyKHBAHMY OJHOTO HIHM He-
CKONMBKMX CeTMEHTOB PHIHKA.

[TpUMEeHUTENBHO K KDAOMY 13 HuX ¢dupMa pazpabarbiBaeT cODCTREH-
HYH0 TTO3HLHI, MIPEABAPHTEIIBHO H3VUNS JICACTBUS CBOHX KOHKYPCHTOB
(npexae Bcero Hanbonee BaXKHLBIC © TOUKH 3peHus noTpeburencii cpoii-
CTBA W AOPEMMYUICCTBA HX YCIYT), 4 TAKKE OHCHHB O00BEM CMpOCa Ha
BO3MOMKHBIE COUCTAHHA CBOHCTB TOBApA.

IpH 3TOM BaKHO OOHAPYKUTL CKPLIMbIE CHpOC, TO eCTh ONMPeAcnnTE
TE ero NOTeHUHANBHEIE CEMMEHTE, KOTOPBIE NPelCcTaBIeHbl MoTpebuTens-
MH, HCYAOBICTBOPCHHBIMH CYMICCTEYHILIIHMHA YCTYTaMH.

HoMmeHKnaTypHas MOJUTHKA BOMKHA CTPOHTBCS B COOTBETCTBHH C
PEANBHOI H 3KeHaeMOH PuIHOYROH aoneit HpPMELE

B npouecce nAAHUPOBAHHA HOMEHKNATYPHOH H UeHOBOH MOMMTHKY
ONpeaensaerca aCCOPTHMEHT TYPYCIYT, IEPCIIEKTHBEI €0 PACILIHPEHUA,
BO3MOKHOCTH YIy4UICHHSA XapaKISPHUCTHK yCIIYT 8 COOTBETCTEHH € 3arl-
pocaMH noTpeSHTENeH, HOBRIE YCIYTH, paspaldaTeiBaeTca nH(rpepeH1M-
POBAHHAA NOJIHTHKA EH HA KKIYIO YCIYry.

[Ipu 9TOM KauecTRa NpeflaracMoro (HiIH NpoeKTHPYEMOr0) TYPIIPOo-
JYKTA H COCTABIAIOHINX €ro YCAYR BaXKHBI HE caMd mo cebe, a nHllb B
COOTBETCTBHHY, C OHONM CTOPOHBL, APYT APYTY, ¢ APYToi — noTpebHo-
CTAM H OKHJIAHHAM KJIHEHTa. BLICOKOE KauecTBO 1aKeTa OCHOBHBIX yC-
JIYT LeHuTCA noTpedureneM 0onee BHICOKO, MEM JONOJHHUTEIBHBIX. Ecmi
CHH)XKEHHE KAYECTBA CNHINKOM BEJIMKO, TO BECh NPOIYKT OHEHMBAETCSH
NnoTpedHTENEM OTPHUATEARHO. B TO 3Ke BpeMsA YyPOBEHb KAa4eCcTBa, NPCRbI-
LLANINHA 3anpochl TOTPeOUTENA (M BeAYLINF K ITOBBIHEHNIO IIEHBI ), MO-
JKET MPHMBECTH K COKpallleHHIO cerMenTa cnpoca. Ctpemienne obecne-
HHTH O THUYHOE KaY€CTBO BTOPOCTEieHHBIX KOMITOHEHTOB TYPa HE HMEeT
cMbiciia. M HaoSopoT, HH3KOE Ka4eCcTRO MO ONpeae oMM NOKa3aTeNnAM
MOKET OTPHUATENLHO CKa3aThCH HAa HMHDKE MAapKH KaK PHPMBI, TAK H €€
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nponykra. B cBa3n ¢ 3TUM B nipolecce NPOSKTHPOBAHHS TYPIIPOIYKTA
HEOOX0MMMO paHXKIPOBATE COCTABIAOIIKE TYPa 10, BAYKHOCTH —— B 3aBH-
CHMMOCTHM OT BIIA TYPa H USNEBOMH TP yIUEI noTpeduTeneii.

LenoobGpaszosanue. CoBepuIeHCTBOBAHHE MAPKETHHIOBOH KOHUER-
UHH YNIPABNEHHA TYPHCTCKHMHE yCnyraMH (X CO3ZaHUE M NPOABIKE-
HHE HAa PEIHOK) NMpeANnoaraeT onpefencHue 3pHeKTHRHBIX cTocolGor 1
CPeOCTB 3aBOESBAHUA Wil pacliMpEeHus J0H PhiHKa, a B KOHESYHOM WTO-
re — NOCTHIKEHHE AoKa3areneii HOpMLI M Macehl pHOBLIH, ofecneyu-
BAIOLIHX BO3MOXKHO GONMBIIYIO PEHTAGETLHOCTE (HDHPMBL.

PewieHne 3THX 33744 3aBHCHT OT NOTPEeOHTENILCKOrO NOBSICHUA
cyOBeKTOR PEIHOYHOTO CerMeHTa cApoca, 0T MOTHBHPORBAHHOIO BRI-
60pa norpeOHTEeNeM HMEHHO AAHHOH PUPMBI U UMEHHC 3TOH yCnyru.
Hapany ¢ uMumkeM pupmMbl 1 KAYECTROM ee Yenyr, ¢akTopoM youie-
HUA NOTpefUHTENbCKOH MOTHBALHH CAYKUT OMaronpuATHas ¢ TOYKH
3PeHAR KIIHEHTA LeHa TYPIpOOyKTa — Hanbonee AMHAMHYHBIH IO~
co{ pearnponanis NpoOVIBOJKWTENA Ha H3IMCHCHHS B MAPKCTUHTOBOMH
cpene,

CrnegoBaTenbHO, MOAHTHKA UeHOOOPa30BAHHA SBAASTCA COCTABHOM
YACTHI0 MAPKETHHIA HA BCEX 3TANAX MPOCKTHPOBAHMA, CO3MAHUR, ITPO-
ABWHEHHA H peasIH3aUHH TYPNPOHYKTa.

B npaxTUKe MapKeTHHra HCTIONL3YIOTCH AT CTpateriit ueHooOpa~
30BaHHSL:

1. ¥YcraHosneHWe HeH /IR Pa3HBIX YCJIYT, BXOOAUIHX B TYD, C YISTOM
#X cebeCTOMMOCTH, ONIeHOK HX NOTPEOHTEILCKHX CBOHCTE CO CTOPOHB!
KITHEHTOB, COOTRETCTBYHOIMX HEH KOHKYPEHTOB.

2. OpHOBpPeMEHHOE YCTAHOBJICHHWE LICH HA BECh KOMIUIEKC YCIYT
OCHOBHOIO NPORYKTa M HA AOMONHUTENbHEIEC (HITH BCNOMOTaTeNbHBIE)
YCIYTIH.

3. YeraHoBaeHHEe HH3KOH HEHBI Ha OCHOBHO IPpOAYKT W 3aBbillICH-
HOH EHE! Ha 00A3ATENBHEIE COMTYTCTRYIOIIHE EMY YCAYTH.

4. Ycra"HoBIeHHE TIPEASNEHO HH3K0H (OecTpHOBLIBEHOM) LIeHbl HA Ma-
JNOHEHHBIE AOMNONHHTENbHEIE NPOAYKTDI, Aa0IEH BO3IMOKHOCTE YMEHb-
IIHTE UEHY HA OCHOBHOH MTPOAYKT.

5. IlakeTHoe HeHoo{pa3oBavie 3a cueT OObenUHeHNs] HECKONBKUX
YCJIYT H YCTAHOBJSHHA HX CYMMAapHO CHH3WBLIEICA ueHbl'.

BaxHbIM (haxTOpOM LIeHOOOPA30BAHMS B TYPH3IME ABIETCA IEHOBAA
IAACMUYHOCID CHPOCH, TO €CTh CTENEHb «JYBCTBHTEIIBHOCTHY CIIPOCA K

'"Toaybxos E . Vkan. cou. C. 27.



5.2. 3NeMEHTH MAPKeTUHIOBOA OEATENBHOCTA TYPKOUPMBI 275

H3IMEHESHHIC LEeH, onpeaenieMan KaKk OTHOLLSHHE NPOLEeHTa H3MeHeHHH
BEIUYHHBl COIPOCA K NPOUEHTY H3MEHSeHHA ero UeHbl'. DMacTHYHOCTD
cnpoca ObIBaeT BRICOKOH H HHM3KOH. IloKkazaTens MMAaCTHYHOCTH — 3TO
BEIMUMHA, OTPAMAIONIAA TIPOLUEHTHOS HAMEHEHHE ITOKAa3aTeNs crpoca K
NPOUCHTHOMY H3MEHEHHIO LieHbl. LicHOBaA anacTHYHOCTS CIIpOCca 3aBHCHT
OT H3MEHEHHA OAHOTO HIH cpa3y ABYX PBIHOYHLIX (PAKTOPOB: LIEHbl TYP-
IIPORYKTA H A0X0H0B NoTpedbureneii.

ITpn yBemmYeHNH UeHbI HA TYPOPOMYKT HENIACTHMHLIN cnpoc (Korna
HAONIAASTCA OTHOCHTENRHO craboe ero IIME:HHB) ABIACTCH TIOSHTHBHBIM
thaxTOpOM, 2 IMACTUYHLIH (TO €CTh B JIAHHOM C/Ty4ae 3HAUHTEIBHO CHUXKa-
FOIIMACH } — HeraTHBHBIM. M Ha000pOT, HEAMACTHYHBIA CIIPOC NPH CHAMXE-
HHH LEeH Ha TYPNPOAYKT (He NPHBOAAILEM K COOTBETCTBYIOILEMY YBENHYE-
HHIO [IOKYTIATENBLCKOH aKTHBHOCTH ) SB/AETCA HeONaronpuATHLIM NMOKA3ATE-
nmemM. Ecnn nowpkeHe UeHEI BRI3BIBAST POCT MPOIaX, KOTOPBIH KOMMeH-
CHPYET {IOTEPH OT HH3KHX LIEH, TO CIPOC KBaIHGHLUHPYETCA KaK JTacTHY-
HB1}, CITH HET, TO 3TO CBHIETENLCTBO HESNACTHYHOCTH CIIPOCA.

LleHORas 3TaCTHUHOCTE CIIPOCA B TYPH3Me HMEeT CBOIO CllelHpPHKY.
Oua BpapbHpYyeTcia, IIPeXAe BCero, B 3aBUCHMOCTH OT MOTHBOB H Lieneii
fnyTemiec T {HaAaNpUMep, IpPeaACTaABHTEeN CeIMEHTA CITPOCA HA Oei0B0H
TYPH3M, KaK MPaBHIIO, HE PEarHpyoT Ha H3MEHEHHE lieH, B TO BpeMA KakK
TIOBLINESHHE [eH Ha PEKPESATHBHBIE BUABE TYPH3MA Halile BCer0 NPHBOAAT
K NAASHHIO CIIpoca). KpoMe Toro, MacTHYHOCTE HEOAHOPOAHA HA 3Tarnax
DPHHATHA PEellieHAA O IMYTeHISCTBHH H CaMOI'0 NMyTEILUeCTBHSA.

[fonnTHKa HerOOOpaz0BRaHHA (POPMHPYETCA H KOPPEKTHPYETCH B 34a-
BHCHMOCTH OT KOMI/IEKCa I1lefieil W cTpaTervii MapKeTHHIra TYPO)OHpPMBI.
ORn MOXEeT BKAIOHMATE B Pa3HYHBIX KOMOHHALIMAX: CTPaTeruly BhIXKHBA-
HHR; MAKCUMU3AIHK TTIPMOBLIH, YBENHYEHHA TOMH PIHKA;, PACIIHPEHHA
PLIHOYHOTO CerMeHTa; o0ecnedeua THaepeTha 8 00AaCTH KadecTea Typ-
MPOAYKTa (TO €CTh CTPATErHK) HHHOBALUMOHHOTO 3aBOEBaHHA CerMeHTa
cnpoca 3a c4eT pa3padoTKH NMPHHLKITHAIBHO HOBOIO NMPOAYKTa H YCTa-
HOBA€HHA Ha HETO MAaKCHMANbLHO BLICOKO LIEHLI B CBA2H C OTCYTCTBHEM
CPABHHMBLIX TIPERNOMKEHHH KOHKYPEHTOB); CTPATErHio GOpMHPOBAHUA
Kpyra rnocTosHHAIX KNHEHTOB H NAPTHEPOB; BEITECHEHHA KOHKYPEHTOB H
NpeAOTBPALREHUA BO3MOMKHON KOHKYPEHLIHH 34 CUeT YCTaHOBIeHHA 0o~
Nee HHIKMX UEH; IPOHUKHOBESHWS HA PLIHOK NYTEM NEPBOHAYANBHOTO YC-
TAHOBJIEHHA HH3KOI LEHBI H €€ NOCHCAYIOLIEr O OBBIHICHHA H IIP.

' JKOHOMHES COBpeMeHHOTO TypHima / Tlon pen. I A, Kapnoeoil. M.; CTIS.,
1998, C. 204,
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Hpwu onpencnesHdy 1teHsl Ha HOBBIA IMPOAYKT B MAPKETHHIE NPaKTH-
KYETCH 1Ba NMOAX0Ja: «CHATHE CAWBOK C PhIHKA» H NPOHHKHOBEHHE Ha
pLIHOK',

B paMxax nepsoro noaxosa Ha HOBBIH NMPOAYKT YCTaHaBIMBaeTcH
MAKCHMAJIbHO BBICOKAs LEHA, NOIBOIMIONIAA MONYINTH 3IHAYHTENLHYO
BpHOEINL. [Tpu 31OM dHpMa OCYNIECTBINET HE O4EHb OOBEMHEIE, HO NPHK-
OpubEbIe MpodaXkH. JanHBIH MOIXOM MOXHO HCIIQNB3OBATE B TOM CIIy-
9a€, €¢IIH NPOAYKT HMEET BLICOKHE NOTPEOGHTENECKHE HIH KYJIBTYPHO-
CTAaTyCHBIE CBOHCTBaA, PUpPMa — NO3UTHBHBIA HMHIUK B CO3HaHHN o011e-
CTBEHHOCTH, CYOBEKTEI cerMEHTA CNIPOCa 'OTOBE IUTATHTDL HAZHAUCHHYIO
LHEHY, KOHKYPEHTBI HE HMEIOT PeasIbHEIX BOAMOMHOCTEH GBICTPOTo BLIXO-
Ia Ha COOTBETCTBYHOHINH phIHOK C AHATOIHYHBIM TPOIYKTOM, IIpeasiara-
€MBIM N0 60nee HH3KHM LIEHAM,

Bropoii noaxox npeanonaraeT yCTAHOBICHHE Ha HOBBIH DPOOYKT Hif3-
KOH HEHBI ¢ NSIBIO PHBReYeHHA 60NBLIOrO THCA KNHEHTOB ¥ pacllIHpe-
HHA PRIKOYHOH JOMH.

BlaronpHATHBIMHA paKTOpaMi B NAHHOM CTY4ae ABJIAIOTCA: BBICOKAA
YYBCTBHTEJIBHOCTD PBIHKA K LIEHE, KOrAa €€ CHIKCHHE BRI3BIBaeT Paciliy-
PeHHE CeIrMEHTA CIPOCa; COKPAILICHHE H3NepXeK HAa MPOM3BOACTBO M
MPOOBHMEHHE MTPOAYKTA B CAYyIae pocTa 00BeMOB NNPOH3IBCACTEA H COBI-
T4, «PABHOAYINHE KOHKYPEHTOB K HH3IKOH I1eHeE.

Ecnu pazpaGotaHHEIi GUPMOIi NPOOYKT HE OTNHYAETCA HOBHIHOMN A
HE HMCET OCHOBAHHA A1 MO3KUHOHHPOBAHHA, ICHA YCTAHABIHBAGTCA
10 aHAaJAOTHH ¢ LISHAMH HA MPOAYKTHEl AHANOTHYHOTO Ka4€CTBa JTHaepa
PBIHKA.

fpoyecc yenoobpazosanun OCYLICCTBIAETCA B ONpeASIeHHOM moc-
JNeNOBATENBHOCTH. :

Hepebtii 3man npeanionaracT OpeaeneHHe:

1} O6bvema H HHHAMHKH CIIPOCa HA NMOCTABIAEMbBIE HA PEIHOK Typ-
MPOIYKTH H YCITYTH.

2) [lokasareneli MeHOBOH 3MACTHMHOCTH CIPOCA B KAXKIOM H3 Phi-
HOYHLIX CErMEHTOB N0 KaXJA0MYy BHIOY TYPOBE. :

3) akTOpOB HEHOBOH MACTHYHOCTH CIIPOCca (IKOHOMHYCCKHX —-
IIATEKECNOCOOHOCTH PA3MHYHEIX COLMANBHEIX IPYIIN, COLHOKYNLTYP-
HBIX K MCHXONOTHYSCKHX, ONPEICIAIONINX MOTHBEI NOTPEOHTEILCKOTO
TTOBETCHUA).

Bmopoti s3man BkmouaeT B ceba:

'Tony6xos E, II. Vkaz. cou. C. 29.
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1) OnpeneneHHe CTOMMOCTH TYPIIPOAYKTA, KOTOpad TIPEACTABISET
cobol CyMMY H3NepKeK M 3aTpaT Ha BCE €ro COCTABMAIONIHE, & TaKkKe
3ApNAATY lepcOHana, peKaMy, HAKNANHEIC packoasl HT. 4.

2) Onpeaenedyue 1eHbl HA OCHOBHBIC ¥ AOMOJIHHTEABHBIE YCIYTH B
CHYYAae HX PA3IeNbHOIO NpHOOpeTeHus,

3) Anddepenunanuio HeH B 3aBHCHMOCTH 0T 00R€Ma H KavecTBa
YCITYT, BXOASIINX B TYPHPOAYKT, TPEI0CTABIAKOUIYO NIOTpeSHTento npa-
BO H BO3MOXHOCTE BhiOOpa. Kaxnas no3MilHA LeHOBOH MIKanb] BOJKHA
OBITH NPHBA3aH2 K YETKO (HKCHPYEMBIM B GOZHAHHH KITHEHTA KaYECTBEH-
HBIM pazuuam Moandurkaunii OGHOTD ¥ TOrO XKe Typa.

4) Beibop Hanbonee BLIN0ZHOH 1049 TYPPHPMEL LBeHBT HA KaX OBl TYp-
MPOEYKT C YYCTOM:

— CBO€H BO3MOKHOCTH YAOBIETBOPUTE MOTPEOHOCTH PBHIHKA I NG~
TpebuTenei H obecneyHTh MAaKCHMAJIBHYIC NMpHOLUTS (ONIpeneiiAerca Imy-
TeM YMHOXEHNA LIeHbI Ha [IpenolaraéMoe KONWIeCTBO Mpoaax);

-— LieH Ha AHAKOTHUYHBIE MPOAYKTHI H YCIAYTH KOHKYPEHTOB.

Hexonnag neHa TYpupoayKTa OIpPEeaSAseT s ABYMA CTIoCobaMu:

a) YCTAHABIUBAETC C YYETOM H3epkek TYpdHpMEl (cebecToMMOCTR
YCIIYT, BXOAAWMHX B TYPAPOAYKT MUIIOC 3aTPaThl HA TNIPOABHXKEHHE H pea-
NH3AUHIO TYPHPOIYKTZ, HAIOIH, HOPMB MMPHOBUTH HA ITYTH ABHYKEHNA TYp-
MpOAYKTA OT MPOH3BOAHTENS 10 MoTpebuTens). B takom cmyuae HOpMa
NpIOBIIH 3aBHCHT OT ce0eCTOHMMOCTH TYPNPOIYKTa H YPOBHA MoTpeOH-
TENBLCKOIO CTIPOCa HAa HEro;

6) B OCHOBY WCXOOHOH LEHEI HA TYPNPOIYKT KIAASTCA 1ICHA Ha aHa-
JNOTHYHBIE YCIYTH (PHPM-KOHKYPEHTOR; B 3TOM CJIYYA€ U3ACPIKKH H CIPOC
HE UTPatoT Benylue# ponu.

5) Onpenenenne sepxueil 1 HUXKHEH UeHOBLIX TpaHu M YCIOBUI
H3MEHEHHA LicH (B CBA3H C HaCHILUEHIEM PbIHKA, ASHCTBHAMH KOHKYpEH-
TOB, OOUIESKOHOMHYECKONH cHTyalHell, COKpallleHleM HIH pOCTOM H3-
oeprkeK NMpOoH3BOACTEA H T. 11.).

6) Onpenenexdve NMHAMHKH [ICH B 3aBUCHMOCTH OT CTaJHH AKH3HCH-
HOTO LMKIIa TOBApa.

IKuzrennbitt yuxa myprpooykma — 3TO NPOMEXKYTOK BPEMCHH MEXK-
Iy ero BEIXOAOM Ha LIeNeBOi PRIHOK H NaAeHUEM CIIpoca A0 KPHTHYE CKO-
TO YPOBHA, NOCE KOTOPOTO peaIH3aliia TYPITPOAYKTa HA JAHHOM PBIHKE
npekpamacTes. HH3HeHHBIH HHKI peAcTasnset codoll kpuByo, oTpa-
WKAKOINYIO U3MEHeHUA 001eMOR NMpOAAXK ® NMPAOLIAT BO BpeMeHH.

Kaxk npaBHno, neppas CTAIHA — SHEOpeHite Ha PbIHOK — XapaKTe-
PH3YETCHA HE3HAYHTEABHBIM 00BbEMOM H YBEIHMEHKeM YHCa npogax. Ha
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TOMH CTAAMH BO3MOXHBE YORTKM — B CHAY 3HAYHMTENIBHBIX PACXO40B HA
peknaMy H HeOOnswHX 0OBLEMOB poany3auHy NpoOyKTa.

Ecau TypnpoaykT nonyvaer npM3Hande y notpebureia, HACTYNaer
emadusn pocma, XapaKrTephlyeMas yBeNHYEHHEM IPHOBINH B CBA3H C
YMEHBILEHHEM OTBOCHTENLHOMH NOITH 3aTPaT Ha peK/IiaMy, pOCTOM CIIpoca
4 00BLEMOB peani3aniy NPOAYKTA,

Ha cnenyroinem stane (cmadua cozpesanua) od0beM NpoIak cTa-
bunuanpyerca U oOHapyKHUBAEST TEHACHUMIO K NaJeHHI0. 2T0 00ycnos-
AeHC HCHEePNAHHOCTBIO PeCcypCoB LUeAeBoro phikKa cnpoca {GonbInmk-
CTBO KAMESHTOB VK¢ 0OpaTH/AOCH K YCAyraM (jUpMED), YCHIICHHEM KOH-
KYPEeHIHH, YXYIIICHUEM HMIDKA QUPMEL, H3MCHEHHAMH MAKPO- H MHK-~
pocpesb ¥ T 1. B Takol cutyauuu GpupMa BEIHYEKASHA YBEITHYNBATE
3ATPATHI HA PEKJIAMY, HIATH HA CHHYKEHHE HEH, MOASPHU3ALHIO NPOIYKTA
WM KOPPEKTHPOBKY PBIHOYHONC CErMeHTa, YTO MOMET NPOASIHTD HH3-
HEHHEII HHKIT.

Cmadus naceltyenus ¥ COXpalleHuA IPOABIASTCA B Pe3KOM CHHIKE-
Huu obvema npogax H NpUOsNU. [TonsITKY Ha 310 cTagud OPOAIHTE
YKH3HEHHBIH LML TYPIPOAYKTa {C MOMOLILIO TEX 3Ke METOA0B, KOTOPhIS
Aasanu 3¢ deKT Ha Npeabiayileil cTaau) BeqyT K OONbUIHM YOBITKAM,

BpemenHaa IpoTLKEHHOCTh KAoKJOH CTAAHH H CKOPOCTD €€ Nepexona
B CHSIVIOLIYIO 3aBUCAT OT CIEUH(PHKH TYPNPOLYKTA, Pa3MEPOB LCISBO-
I PBIHKA, KAYECTBA MapPKETHHIOBOI aporpaMMel H T. 4. Ecnu Typnpo-
AYKT OTBEHACT 3aNpOcaM B TPCOOBAHHAM IeNeBOH IPYNNLL, 8 B MAKPO- ¥
MHKpPOCPEOe He NPOHCXOOAT Pe3KHX HIMEHeHHUH, nepexon OT CTaaHuH K
CTAOHH MPOUCXOANT OOCTATOUHO MIARHO.

PaznuunEble 3Tafibl *XH3HEHHONO LIMKTa TYPHPOAYKTA H BOSHHKAIOLLHE
Ha HHX Opo6ieMbl CYLIECTREHHO ONMPEIESIIOT 3a1a4H H TEXHOAO0THH Map-
keTHHra. [lostomMy ansa GHPMB] BaXKHO BOBpeMA 0OHAPYKHTH CTAAMIO Ha-
CBILLICHUS KB OCcODEeHHO ciiafa (B YacTHOCTH, OTCHSXKNBAA ¥ ANANUIAPYS
H3MEHEHHSA B 00BeMe Mpoaask ¥ OpHOLLTH) H CKOPPEKTHPOBATL MAPKETHH-
rosyio iiporpammy. HanpuMep, ecnu Ha nocrienteii cranuu dupma Gyoer
HCKYCCTECHHO VIEPKHBATL HA PhIHKE MOPANbHO YCTAPEBIIHH TYPHPOAYKT,
TO 3TQ UPEBATO HE TONBKD yOBITKAMHE, HO 1 MAJCHHEM €€ ITPECTHRA.

IMpoanerue nepuosa pocTa CIIpoca Ha TYPHPOAYKT obecneunusaerca
FOBLIHIEHHEM IO Ka4ecTBa, MOAepHH3anuedl, OCBOSHHEM HOBBIX CET-
MCHTOB PBIHKA (OIHH KA TOT K€ OPOAYKT Hd PasHBIX IIENEBBIX PHIHKAX
MOXKET HAXOOHTEC Ha PA3IHYHBIX CTAOHAX XXH3HEHHOTO LIMKIIA), COBEP-
LUIEHCTBOBAHHEM CTAPBIX H MOHCKOM HOBBIX KaHANOR pacIIpeilefieHns,
rrepeopHeHTaLHefi pexiamMil, CBOEBPEMEHHBIM CHIDKCHHEM UCHBI.



5.2, INEMEHTE MARKETUHIOBOWH NEeATeNLHOCTH TYPDOUP MBI 279

JUTH KOPPeKTHPOBKH HOMEHKNATYPHOW H pPernaMHOH NONMUTHKH H
BLIOOPA MOMEHTA BEIKOAA HA PHIHOK C HOBLIM UAH MOBSPHH3INPOBAHHBIM
MPOAYKTOM HEoOXOMUMO 3HATH NPH3IHAKH CMEHBI CTAANH JKH3IHEHHOTO
LHKITA U CBOEBPEMEHHO BRIABIIATE NMafarominit crpoc. [Ipuyem 310 cne-
AYyeT HeNnatTs He TOIBKO 10 OTHOIMEHHIO K CODCTBEHHBIM CErMEHTAM PBIH-
Ka, HO ¥ K PBIHKY NpeanoxeHHii KoHKypeHToB. Eciiu cnpoc Ha TOT HaH
HHOH TYPIPOOYKT, NpelliaraeMelii IpyraMu GHpMaMH, NagaeT, To pupme
He HMeeT CMBICHA pa3padaTeiBaTh aHAJIOTHYHBIE YCAYTH,

Taxum obpa3oM, MAPKETHHTORAA TOJRTHKE USHOOOpa3oRalHs CTPO-
HTCA, BO-TIEPBBIX, N0 NPUHUMIY HAXOHACHHA ONTHMAILHOIO GamaHca
MEXIY CcebecTOMMOCTLIO TYPITPOAYKTA (ero ueHa Joa#Ha ObITH BhILIE
3ATPAT HA €70 MPOH3IBOACTBEO), IEHAMH KOHKYPEHTOB (LeHa NoJKHA ObITh
pPaBHOH MM OOJIee HUZKOH), 3MAacCTHYHOCTEIO cTipoca (1leHa AOMKHA CO-
OTBETCTBOBATE MIATEXKECNOCODHOCTH B NICHXONIOrHYe CKOH MrOTOBHOGCTH
KAHEHTA MPUodpecTH TYPHPOMYKT); BO-BTOPBIX, B COOTBETCTEHH ¢ Map-
KETHHTOBbIMH CTPATErHAMH TYPPHPMBL (MAKCHMH3AUKA NPHOBLUTH, COKpa-
LLIEHHE CPOKOB OKYTIAEMOCTH HHBECTULIHI, BEDKHBaHHe, YBENHIeHHe ofbe-
Ma OpomHak ¥ T. 1. ).

IenooGpazoBaHi¢ OCYWIECTBIIASTCA © YUETOM KOMHYECTBA H KauecTBa
TYPHPOIYKTA, €0 ceGecTONMOCTH, CTaZMH €T0 JKH3HEHHOO LIMKIA, 3aTPaT
HA peKJIaMy H JApYTHe CpeacTBa mpoapinkeHwa. OHO 3aBHCHT OT BHYTpeH-
HUX (e TypPup™MbI, 3a0a9H MapKETHHTE, HIAEPKKHM TTPOHIBOACTBA H
Ap.) H BHeltHHX ¢axTopos (00LUAas SKOHOMHYECKAs CHTYALHA; TeKyniee
COCTOAHHE PbIHKA, YPOBEHE KOHKYPESHIHH; COOTHOILLICHAE MEXTY LIEHOH
TYPIPOAYKTa H ero noTpeOHTENBEHOM CTOMMOCTSIO ¢ TOUKH 3PEHHS KITHEH-
Ta; BO3MOYCHAA PEaKLUHA MOCPSAHHKOB HA H3MEHEHHE UeHBl YCIyT H T 1.).

LienHooGpazosaHHe BIKNIOYAST HE TONLKO ONpeJeNeHHe UEHEB Ha Typ-
MPOAYKT { BXOOMNIHE B HETO OCHOBHEIE H JOMOSIHHUTETBHBIC YCAYTH), HO H
MOJHUTHKY H3MEHSHHS IEH, BHALl CKHAOK, CITIOCOOBI OMTaTh H T. A.

[poekTHpOoBAHAE TYPNPOAYKTA

Hrak, TYPNPOAYKT — 3T0 KOMILTIEKC NOTPEOHUTENBHBIX CTOHMOCTE
{kak HEeBeIE CTBEHHEBIX ~—— B (POPME YCNYT, TAK H BEIICCTBEHHBIX — Tpe-
METOB HOTPeONeHHA), CO3RAABASMSEIH ¢ HEJILI) YIOBASTBOPEeHUA ToTped-
HOCTEI TYpHCTa H BbIHOCHUMEI Ha PEIHOK TYPHCTCKOFQ NMPEITIOKECHHS UL
peamus3aiiMi. Bxogamne B Hero KOMMOHEHTH! {(YC/YTrd, TOBaps!) JOIXKHEI
OBITH B3aMMOCBA3AHBE OPYT € APYTOM, Ka4ECTBEHHO W KOJHY€CTBEHHO
COOTBETCTBOBATD BHY TYPA U NOTPEOHOCTAM TYPHCTOB.
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IIpoexrapoBanie TYPripoAyKTa OTHOCHTCS K KOMIISTEHLIHH pa3susa-
ez MapremuH2d, 3alla4ya KOTOpOro COCTOHT B paspaboTike ycoiyr,
COOTBETCTBYIOLUIHX HEYNOBIECTBOPESHHEIM HAH BHOBL BOZHHKLINM [TOTPed-
ROCTSM T€X HJIH HHBIX rPYyTI HACEIeHNA.

TexHOTONHID TPOSKTHPOBAHHA TYpa MOXHO NMPeACTaBUTE KaK Hpo-
Hecce 000OCHOBANUA O0UIETO 3aMBICHa (HAeH) Typa, pa3paboTKn yeiayr U
TOBApOB ¢ MX nociaeayiueli «cboproii» B 0AHy «00ONOYKY» — TYP.

INpoexTnpoBaHHe TYpa OCYIUESCTRIASTCA B HECKONBKO TAIIOB:

1 3Tan. Onpedenerue obvexma nymetiecmeuti (HaceneuHOro nyHK-
Ta} 1 cbocrosarue eUdad mypa.

Jns aroro npeanonaraeMeiii o0LekT nyTeiecTsuii Xapakrepusyercs
C TOYKH IPEHHA TYPHCTCKHX (HPeXie BCEro PEKPeAHOHHBIX ) PECYPCOB
TEPPUTOPHNI. ARUIM3Y MONJIEKAT.

1) ®axTOpBl, ONpeac/AIOlINE aTTPAKTHBHOCTE PErHOHA, €0 TYPHCT-
CKO-3KCKYPCHOHHEIN NoTeHunan' (GaaronpuATHBIE KIHMATHYECKHE H
NpHpOOHBIC YCAOBHA; TaHMUadTHaA NPHBACKATENBEHOCTE; HCTOPHKO-KYHb-
TYPHBIH OTEHURANT; Meorpadiieckoe ROMoKeHHe — OOCTYNMHOCTE TYPHCT-
CKHX HEHTPOB, onpede/idseMas CYLUSCTRYIOIHMH KOMMYHUKALIMAMH, Ha-
IHYHEM COBPEMEHHBIX BHUIOB TPAHCIIOPTA; 3KOMOIHYECKOE COCTOAHHE
TEPPUTOPHH; CONHAABHO-3KOHOMHYECKAA H NOXHTHYECKAA CHTYALUHA B
PETHOHE H AD.).

2} TypucTCEKMH MOTEHUHAN PErHOHA, TO ECTE MaTepPHaIbHO-TEXHHYC-
CKME PeCcyYpPCsl TYPH3Ma (YPOBEHS PA3BUTHA HHOPACTPYKTYPH — CPEACTB
pa3MeuIe IS, TPARCTIOPTa, TTPEANpPHATHH OOLISCTBEHHONO MMTaHMA, PeKpea-
UMOHHOH cdepr 1 T. IJ.).

MNoreniunan 06bexTa NyTEIECTBMHA NO3BONACT ONPEACIHTL HAH-
Gonee nepcneKTHBHEIE IS JAHHOH TEPPMTOPHH BUIABI TYPH3Ma, OC-
HOBBIBAACE Ha BenylNeil ycnyre, onpeaenaronicil ocHoBHOE Ha3Ha-
qeHHEe Typa. 2To Moer OBITh JedeuHe B 0340POBHTEABHOM TYPE,
o0yueHHne B OM3Hec-TYpe, NeperoBopsl ¢ BOIMOMKHEBIMH TApPTHEPAMH
E OSAOBOM TYpe, OOCEIHEeHHE PeAHNHO3HBIX CBATHIX MECT B MaJIOM-
HHYECKOM TYpe, YUACTHE B CNIOPTHBHEIX MEPOIIPHATHAX B CMIOPTHB-
HOM TYPe€, KOHIEPTHAad NporpaMMa B IUOY-TYpe, OPraHH3ALHA NOKY-
MOK B LION-TYpE U T. .

"B 4acTHOCTH, TYPHCTCKO-OKCKYPCHOHHYIO NIPHBIEKATENEHACTE pErHOHa MO~
#eT obecneudTE H3IBECTHASA K¥NBETYPHAT HIH CROPTHBHAA aKIIA (HEII'[_[JHMEP KapHa-
Basl B PHo-ne-JKaneipo), ocobrlif KyTbTYPHBIH M QY XOBHBT HMH/DK, HATHYHE ITEp-
COHHPHIHPOBAHHLIX PETHIHOZHEBIX HEHHOCTe i, CBATLIHE HT. 1T,
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HadopMalmonHoe obecrnedeHHe APOSKTHPOBAHHA TYPOR OCYILESCTRIIA-
€TCA [Ty TeM H3YUEeHHA CIEUHATH3HPOBAHHEIX TYPUCTCKIX KATAMOTOB M cripa-
BOYHHKOB, B [TPOLIECCE KOHTAKTA C OTSYECTREHHBIMHU H 3apyOeikKHbIMA TY]-
OonepaTopaMH U TYpareHTaMH, yepe3 FlHTepHeT, KOTOPbIH NO3BOACT ONepa-
THBHO NMOJYYHTL MATEPHATT, XapaKTIepHIYIOUIHA AT Pak THBHOCTE O0bEeKTa ITy-
TEIIECTBH, A TAKKE HANEXKHOCTE H PeCcypPChl MOTSHUHANBHEBIX TapTHEPOB.
Cerh MOKHO HCTIOIP30BaTh AN Pa3sMeilleHHA O0BABACHHIT O MOHCKE NIapTHE-
pOB, TpAMOR aapecHO PacchlUIKE KOMMEpPUYeCKHX NpeiioskeHHil pupmbl
TeM OPTaHU3ALHAM, KOTOPBIE MOTYT HMH 3aHHTEPEeCOBATLCA.

2 yran. Obocrosanue uxapaxmepuc:nuxa HENCEO20 CESMEHING CRPO-
Ca Ha OOHHBIT 8UHO Mypa.

Conepxanue yTana:

1) CermenTauMs peIHKa cnpoca A0 reorpagHyeckKHM M COUHaABHO-
JeMorpadHdeckHM KPHTEPHAM 1 BelASACHHE LeleBoil ayTuTOPHM TyPa.

2) XapakTepHCTHKA LeSICBO# FPYNEl O COIHAIBHO-KYJIETYPHEIM H
MCHXOIOTHYECKHM KPHTEPHUAM H OIIpeleilcHHE Ha 3TOH OCHOBE:!

— BO3MOKHBIX MOTHBOB H OCOOEHHOCTEH NOTPSOHTEARCKOIO IO~
BEICHHA;

— fIOTEHIHANA TYPHCTCKOTO ¢npoca {(KOTOPbIH 3aBHCHT OT JOX0A0B
H NICHXONMOTrHYIeCKHX 0cob0enHocTell TaHHO KaTeropUn HaCceneHHs, Tpa-
AUUNI, MOOBI, MPEeCTHHA 4 T. A.).

3) daneHeiiman cermenTanis v audpdepeHiaima cyOpelHKa crpoca
IO Ce30HaM, CPESCTBAM PasMEHICHHS, ITHTENLHOCTH TYPHCTCKOH Noes-
AXH, HOpME OPraHH3AUHH [T0S3TKH, HCIIOJIB3YEMbIM TPAHCIIOPTHBIM Cpell-
CTBaM, HCTOYHMKAM PHUHAHCHPOBAHHA H 1.

1ipn paspaboTke JOPOroCTOLIMINX, IKCIIIQOZHBHEIX TYPOB HEOOXOH-
MO OMpPEASHHTh TOT CErMEHT CIIPOCa, CYOBREKTHI KOTOPOTO XapaKTepH3y-
FOTCA HH3KOH YyBCTBHTEIBHOCTBIO K LIEHE, TO €CThH HMEET MECTO QUTHO H3
CIIeAYIOIHX YCIOBHH!

-~— Ieda MpoAYyKTa COCTaBIAST JHIUE MaJIYI0 $acTh OtomKeTa norpe-
buTena;

— oOpallieHne K yCIyre MOXeT NMPHBECTH K YIVUIISHHUID ero Mare-
PHATBHOTO NMOAOMEHH (HanpuMep DH3HEeC-TY]P);

— KIHeHT oOpallaerca K yCiyre ¢ Uenbio AeMOHCTPALHH ONpesie-
JIeHHOTO 00pa3a (kayecTBa) »KH3HH | IpHOoOIIeHHA K cyObeKTHBHO 3HA-
YHMOH CcTaTyCcHOM rpynne;

— ¥ HEro xopollee GHHAHCOBOE [TONOKEHHE H TIJIOXAA OCBEIAOM-
JEHHOCTE O PBIHOYHON KOHBIOHKTYPE,

3 aran. Paspabomra obuyeil konygenyuu mypa, a UMEHHO!
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1) OnpeneaeHue 2UnoB, GopM B NIEMEHTOR TYPNPOAYKTA (HOMEH-
KIATYPa YCAYT MO NEPEaRIKEHHIO, TPOXKHBAHKIO, IHTAHHIO TYPHCTA; 9K~
CKYPCHOHHAA, KyNBTYPHAA W pasBllekaTefbHad [IporpaMmay, a Taioke Cpo-
KOB HX [IPEXOCTABICHHA.

2} Paspaborka BepdaleHOH MOASHH TYPHCTCKOIO IPOIYKTA C ONHCa-
HHEM NMOTPeBHTEILCKHX KauecTB BXOOALUUX B HETO YOIy

MoTpebUTENBCKHE CBOICTRA TYPIIPOIYKTA (KOTOPRIE H IPEACTABMA-
10T AfA TYPHUCTA NOTPEOHTE NS HYIO CTOMMOCTH ) ONPEASAIOTCH TOAL3HO-
cThid H BYHKLHOHANILHOCTEIO BXOARIMHX B HETO TOBAPOB H YCRYT, HX
HaJeKHOCThO H 6E30MacHOCTRIO, CNOCOOHOCTRIY YAORNETBOPHTE 1O~
TPpeOHOCTH TYPUCTA B OTAbIXE, HOBBIX BIEYATICHHAX, 3HAKOMCTRAX, KOM-~
dhopre, COUHAIBHOM CTATYCE H T. 4. PazpabaTeiBas HOMEHKNATYPY YC-
AYT, BXOAALIAX B TYP, HEOOXOAHMO paHXHPOBaTh YCIYIH ¢ MOIHLHH
NpOPHNBLHOCTH 4 AaHHOTO BUA2 TYPa H 3HAUIMOCTH ANA OTpeSHTe
{TO €CTh €10 FOTOBROCTH KIOWEPTROBATLY OfIPEIENCHHRIM KAIeCTBOM
OOHOH YCAYrH InA moaydeHHsa Gosee BbICOKOIO KauyeCTBa APYroH), a
TAKIKE BRI'UIEHUTE OCHOBHYIO — TYPO0Opas3yoLyo YCnyry A 1eTANLHO
£e OXapakTepH30BaTh.

3) Onpenencnye KpHUTEpHEB H CNOCODOB MO3HLIHOHHPOBAHKUA Typa
{BBUSIBACHHE TEX £ro CBOIICTE, KOTOpHIe 0DCECIICUAT NPEBOCXOACTBO €ro
noTpeSHTENBCKUX XAPAKTEPHCTHK U KYIETYPHO-CTATYCHBIX CBOHCTE HA}
AHATIOrMHEIMH [IPOAYKTAMH KOHKYPEHTOB ).

4 aTan. Pazpabonka npocpaMmsl mypa.

5 yran. Oyenxa Ixonomuveckot 3ppexmuerocmu u yerecoobpas-
HOCMU GHEOpEHUS mypa:

1} TexHyro-3xCHOMINECKOe 000CHOBaHHE Typa (oLeHKa pealbHBIX
3aTPAT Ha pa3paboTKy H peanH3alHIO KaK OTAENHHBLIX TOBAPOB H YCIIYT,
TAK ¥ TYPNPOAYKTa B IENOM ¥ ONpeacsicHue oOueil CTOMMOCTH TYpIIpo-
AYKTA, KOTOPaA MpeACcTaRNAeT CYMMY H3JepikeK H 3aTPaT Ha BCE €ro Co-
CTABIAIOUINE, 4 TAKGKE 3apIUIaTy NepCcoHala, peKiaMy, HAKNALHEIE pac-
XOABI H T. AO.).

2} Onpenenensie ONTHMAIBHCH V1A TYpPdHpMBI LIEHBI HA TYPIPOAYKT
H HOPMBI IIPHOBIIH € YIETOM ce0SCTOMMOCTH TYPIIPOAYKTA, aTTPAKTHB-
HOCTH TEPPHTOPHI, HEH KOHKYPEHTOB, YPOBHEA NOTPEOUTCNBCKOTO CNpo-
ca Ha Typ.

3} OnpenciieHHe BEPXHEH H HHMHEH MPAHHL UEHBI, CHCTEMEI JThIOT
{(CKMOOK), YCNOBHE H3MEHEHHA USHB! B CBA3H C HACKILICHHEM DBIHKA B
neficTBHAMHY KOHKYPEHTOR, a TAKKE B 3aBUCHMOCTH OT CTASHH JKH3IHEH-
HOI'C {{HK3a TOoBapa. '
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Kpumepuamu oyerky TYPOPOAYKTA CAYXAT, €ro »KOHOMHYUCCKAS
3¢$PpeKTHBHOCTE, aTTPAKTHEHOCTH U aIpecHas HanpakJeHHOCTh, HaJeK-
HOCTH W 6e30macHOCTE, 000CHOBAHHOCTD B UHENOCTHOCTE, ACHOCTD, MO-
JNE3HOCTH H 'HOKOCTD.

OCHOBHBIMH (harxmopamu pelHOYROZO YCHEeXa HOBOI'O TYPIPOLyKTa
ABIAEOTCA:

— €ro aJanTHPOBAaHHOCTD K CieUH(PHKE PEIHOYHOTO CErMeHTa;

— «CHJIBHBIH» HMHIDK MapKH NpoAyKTa (€ro YHHKaNbHOCTDb, KOTO-
pasa aenaeTt notTpedurens «HEYYBCTBHTENBHEIM K ueHe);

—— BOIMOKHOCTHE MOIH(DHAKAITHHA 1 afAIITALHH €10 OCHOBHEBIX YCIOYT
K TpeOOBAHHAM APYHX PHIHOYHBIX CEI'MEHTOB,

— COOTBETCTBHE pecypcaM U BOIMOXKBOCTAM (hDHPMBI;

— NIPEBOCXOACTBO €70 NOTPeOHTENbECKHX XapaKTepHCTHK H KyJILTYP-
HO-CTaTYCHBIX CBOHCTB HaZ aHAJONHYHBIMH MMPOAYKTAMH KOHKYPEHTOR,
[Ipexae BCErc o KaueCcTBY H COOTHOLUEHHIC «A0CTOMHCTBA — LIEHa».

6 3TANn. Anpobayua u enedpentie mypa.

PazpaboranHbiii TYp He cpa3y CTAHOBHTCA TOBApPOM (TO €CTh NPOAYK-
TOM A nponaxku). [IpeasapurensHo NpOBOAKTCA €0 IKCHEPHMEHTAND-
HO€ BHEApPeHHEe — anpobaniii, KOTopas MOXKET OCYIUECTRAATHCA B dop-
M€ PEeKJIaMHOIC Typa, 0ecniaaTHOro MiIH JbrOTHOTO NYTEIleCTBHA H T. .,
a 3aTeM — Npe3eHTal, OpraHN3anlia peKlaMbl H CHCTeME! cOBITa HOBO-
o TYPHCTCKOIO NPOAYKTA, NpoaaXka MoCpeAHHYeCKHM pupMaM-areHTaM,
KOTOpbIE PEalTH3YIOT TYPHPOLYKT HEMTOCPEACTBEHHEIM NNOTpebuTeNnaM B
BHE TYPHCTCKOH MyTEBKH.

Peanuzaig Typa — 5TO CAOKHAK CHCTEMA ONEpalUHil, BKIIOYaKOLIan
3AKIONCHHAS JOTOBOPOB ¢ MOCTABIHKAMHE YC/YT H TOBAPOB, PEKIAMHO-
HH{OPMaIlHOHHOE OfecliedeHde Typa, HOATMOTOBKY NYTEBOK U JIOTOBO-
pos, SpoHHpOBaHHES H OOSCIICYEHHE TYPHCTOB IIPOE3AHBIMH DUICTaMH,
o(poOpMICHHE CTPAXOBKH, TOATOTOBKY K&APOB JUIA TYpa H KaapoBoe 06ec-
TIedeHHe MaplipyTa, OpraHU2alo coOCcTBEHHO TyTeluecTBHA. Bee st
1IATH JOJDKHBI MMETh oA cO000i COMHAHYI0 MapKETHHIOBRYHY Dazy.

B otnensHBIX cyuasx A pealu3alHMy HOROH yCemyTH TpeOyerca cne-
HHaNsHaA DOATOTOBKA NEPCOoHata, Cnoco0HOIN0 MCHXOMONHYECKH H TeXHO-
NOFMUYECKH IPaMOTHO OOCCIICTHTE BHEAPEHHE M PEATHIALMIC TYPIPOIYKTA.

TIpoABH:keHHE TYPNPOAYKTA HA PhIHOK

[TpomsiDkeHRE TYPRCTCKOTO NMPOAYKTa — 3TO KOMIUIEKC Mep, Hanpag-
JICHHBIX HA PEATH3ALHI) TYPHCTCKON( TIPOAYKTa {peKjiamMa, YHACTHE B
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CHEUHHANH3APOBAHHBIX BRICTABKAX, APMAPKAX, OPraHH3aUHL TYPUCTCKHX
HHG}pOPMAHHOHHBIX IEHTPOB MO Npoaake TYPHUCTCKOrO NpoayKrTa, Hila-
HHE KaTanoros, OyKieros, cBR3M ¢ o6luecTBEHHOCTRIO U Op.) .

[IponsiokeHHe TYPHPOIYKTA OCYIISCTRIALTCH C MOMOIUBK) peiiaM-
HEIX KaMIaHHH, MeTONOB CTUMYTHpoBatna cObITa (Npoaax), coBepLieH-
CTBOBAHHA NMEPCOHANBHOH NPOAaNH, MOZHIHOHHPOBAHHA (UPME! H ee
YCIIyr, OpraHu3aiHi MepOnpPHATHI MO CRA3AM ¢ O0LIECTEEHHOCTHIO.

MapkeTUHINOBBIE TEXHQMOIHH B TAHHOM CITYUYae NIPEenOIaratoT.

——- (GOPMUPOBAHHE CTPATETHH CTHMY/IMPOBAHKSA COBITA (NIaHHpOBa-~
HIE PEKNTAMHOH NeSTeIEHOCTH, NIPe3eHTALHOHHBIX MEPOTIPHATHH; YCTa-
HOBIEHHE KOHTAKTOB CO CpeIcTBaMM MACCOBO# HHOpMaLNiK, 001ecTBeH-
HEIMH OpTraHH3alIHAMH; INTAHHPOBAHHE H OCYINECTB/ICHHE NNPOAAKYH TOBA-
pos, pa3paloTKy Mep, HAIIPIBIEHHEBIX HA YBENHYECHHE MPOAAX W T. A.).
CHCTEMHBIH H HaIemHbIH cObIT yoayr o0ecnedHBaeTCa NOCpeacTBOM
YAOBRIETBOPEHHSA, cTabunuzaun 1 pacilupeHns cnpoca (YTo npemiona-
raert, B HacTHOCTH, [IEpEX07l OT peaNu3aliHd eIHHHYHEIX YCIYT K CO31a-
HUIO «TIAKETOB YCNYT», KOTOPhIE 0CBOBOMIAOT TYPHCTA OT 3360T N0 Opra-
HU3ALMM OTNYCKA), co3anma «obpasa dupmen, kotopeiit mepcorudu-
UHPOBAT OBl €€ Ha PLIHKE NpeIOKeHIIE;

~— pas’paboTKy MOANTHKH pacnpeleNeHHs TOBAPOE H YoIyT (MOHCK
MDAPTHEPOB H 3AKIFOYEHHE NOJINOCPOIHAIX NOTOBOPOB O COTPYIHUYECTBE,
KOODAHHAIIHIO ASATENBHOCTH H OOMEH HHOPMALIHEH MEXIY HUMH);

- HO3UTTHOHHPOBAHUES TYP(PHUPMEL H € MPOAYKTA,

DdrpexTHBHOS NPOABHKEHHE TOBEPOB H YCJIYT HA PBIHKE B YCIIOBH-
AX KORKypeHUiY, cTa0niniaimg cOplTa TYPNPOAYKTA H NTONYYSHHE yC-
ToltyuBoif nprbEINN 06ecneynBaloTCA (PHPMOIL 3a cueT:

—- CO30aHWA Kpyra MOCTOAHHBIX KIHEHTOR ¢ yBENHYEHUA BTOpPHY-
HOTO CIIPOCa HA e YCINYTH,

— (popMIPOBaHHA 0% DOBEPR MEKLY IPOHIBOIHTENEM, TOCPa-
HHKOM H noTpebHTeneM TYpripoayKTa;

~— obecnedeHns OITTHMATLHOH NPONOPITHHE MEKTY CTIPOCOM H ITPEIOo-
JKEHHEM HA KOHKPETHBIEe BHABI YCIYT DOCPEACTEOM I'HOKONO pearipoBaHHA
Ha JWHAMUWKY CIIpOCE U MAHEBPHPOBAHUA HMEONIHMHCH PecypcaMu;

— $OpMUPOBAHHA CHCTEMBI HOTOBOPHbLIX OTHOWIECHHH €O BCEMH

cyOBbeKTaMH N CTPYKTYpaMH NPOH3BOACTEA H HOTPEONeHms TYpIIPOAYKTA
KaK Ha BHYTPEHHEM, TAK H Ha BHEIHEM PhIHKE;

' degepanvusil 3akoH «0O6 OCHORAX TYPHCTCKOH AearentnocThH B Pd» of
14 moabpa 1996 rona // Cofpanwe 3akoHonarenscTha PE. 1996. Me 49,
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— HAoBenedHHsn A0 noTpeOuTeneH (MpH MOMOI PeiIaMbl, B AHYHOM
ofmeHnH) uHGOopMaluy o ToBapax M ycnyrax, IIpOM3BOOHMBIX Mpea-
IIPUATHEM, U HX IPEUMYIIESCTRAX [10 CPABHEHHIO C MPOAYKTaAMK KOHKY-
PEeHTOR;

— pacUIMpeHU s 3HAHHUI DOTEHUHANBHONO KWINEHTA O NOTpebHTe /s~
CKHX cBoiicTBaX ToBapa U GOpPMUPORAHUS NOJOMUTEIEHOrO OTHOILIEHHA
K HEMY, TO €CTh 3aKperuieHus o0pasa peasaraeMoro NpoiyKra B n1aMs-
TH nOTpeOHTEN;

— CO3JaHHA NPHBIEKaTeNBHOrO oﬁ?asa {uMHuIKA) MPEANPUATHA B
rnazax obIIeCTBEHHOCTH MyTEM CIOHCOPCKOH, OnaroTsopuTeIbHOM nes-
TENBHOCTH, TOMOLLH HayKe, KYALTYpe, NPOBESACHUS PA3IHYHBIX KOHKYD-
COB, JOoTepeh H ap.

['aBHbIMKU daxTopaMii, BAMAIOLIMMH HA NPOABHXKEHHE H yBEIHYe-
HUE NPoAaK TOBAPOB M YCIIYT HA PbIHKE B YCIIOBHAX KOHKYDPEHLHH, AB-
JIAIOTCA HX KAYeCTBO, HEHA B HOBH3HA B CPABHEHHH C aHANOTHYHBIMH
[IPOAYKTAMH KOHKYPEHTOBR.

OcHOBHBIMH cIOCODaAMH TTPOABHIKEHHA TYPHPOAYKTA SBAAIOTCH pex-
naMa, CTUMYJIHpOBAHNE HPOAAK, BRICTABKA H apMapku, PR,

PexnamMma

B camoM 0f1eM 1u1aHe pexiiaMa — 3TO PACTIPOCTPAHAEMAan B JTI0H0i
dopmMe, C TOMOUED MOOBIX CPEeACTE HH(pOpMAaLIHA O (H3HUECKOM WM IOpH-
AIHECKOM JIHLE, TOBapaX, HIesX H HAUHHAHHAX, KOTOpaa MpHU3BaHa fopMH-
poBaTh WIH MOAREP/KHBATEL HHTepec K (M3HYECKOMY WIH IOPHIHYSCKOMY
JHLY H cnocOoOCTBOBATE peaiM3allH TOBAPOB, HACH 1 HAUHHaHMIT .

B 3aBHCHMOCTH OT TTIOCTABEHHBIX 33Ja4 perjlaMa MOXKET HOCHTD HH-
topMaTHBHEIH xapakTep (MpH BHEOPEHHH Ha PLIHOK HOBOH YCIYTH), OHA
MOMeT ObITh YBELUIEBAaTEIBHO-TOOY M AatoLUel (Uro0bI CO3OATh YCTOIuH-
BbI#l HHTEPEC K YCIIYre), HanoOMHHAKLIEH (npu3iBaHHOH Noanep-Kars 1UH-
TEPEC B TCHEHHNE ANMHTENLHOT'O BPEMEHH }, HOAKDPENRAIONICH, BOCHHTHEIBA-
rorei {HanpuMep GopMUpPYIOLICH HOBBIE TPHBBIUKH), IPOCBETHTETEHOMN,
NPONAraHIHPYIOIICH.

Buifop pexnaMHoli cTpaTertn (JUpMBI oTIpeaenseTcs MHOFHAMHA (pak-
ropaMH. OH 33aBHCHT OT HOCTOAHHO MEHSIONIErOCs pBIHKa, Xapakrepa
KOHKYPEHIIMH, OT CTAIHH KH3HEHHOTO LHKIA YCIYTH (POCT, 2peiiocTh,
HachILIEHHE, cnaj), Lenesoll ayoHTOPHH, reorpadHH pLIHKa.

'MMamGen JK XK. Vkaz cou.
* hepepansamii 3akoH «O pexnamen // TleTepSypreryil peknamuct. 1994, Ne 1.



286 fnaea 5. TOXHONONrHA MAPKETHHIOBOW neATenbHOCTH Typdnpmel

Pexnamuaa xamnarua — 3TO ROJATOCpOYHas mpolaraHaHCcTCKas
AKLIHSE, PELIAKOLIAA LIETYHO I'PYIINY 3aaady.

CTpyKTypy NMpoekTa peKIaMHOH KaMIaHHH TYpa H NOCHCAOBATENb-
HOCTE ero pa3paboTKi MOYKHO NPEACTABUTE CNENYIOLHM 00pa3oM:

l. AHANH3 CHTYAUNHH H CErMEeHTaUHA PhIHKA COPOCA:

1) CermMeRTanma TYPHCTCKOIO CHpPOCA —— 3TO BBIACASHHUE IPYIITI T1O~-
Tpeburencit 1o pasnUYHBIM KPUTEPHAM H ONPEICHCHUES LUENEBBIX Py
TYPa ¥ PeKnaMbl.

2} XapaxTepHuCTHKA LIS/IEBLIX [PYIIH (TYPA H pEeKJIaMbl ), TO eCTh aHa-
m3 rpobneM, noTpebHOCTel H UHTEPECOB CErMEeHTOR CIIpoca, GopMy-
JAHPOBKA BOSMOXHBIX MOTHBOB ITPHOOPETEHHA TORAPE UIH YCITYTH.

3) Hayuenuue TyppblHKa IPeAIOKCHUA (XAPaKTEPHACTHKA KOHKYPEH-
TOB, BKJTiOYAas cﬂnepmaﬂnc H CITOcO0Bl peaH3aliii aHaJOTHYHLIX Ty-
pycayr).

2. Pa3paGorKa CTPATEIrHH PeK/IaMHOH KAMIAHHH!

1) XapakTepHcTHKA APEHMYIIECTB TYPOPOAYKTA H CrnocofoB ero
AO3HITHOHHPOBAHHSA (TO ¢CTh BEIACIEHUA MapK Hpﬂ,ﬁ}"KTa cpenu To-
HOOHBIX).

2} Onpenecnerne MpeaMeTa peKiaMsl H paspadoTKa €€ OCHOBHON HIeH.

DopMYIHPOBKA HIEH PEeKIaMbl OJKHA OBITH HCUEpPIIBIBAONLSH,
KpaTKOH 4 3anmoMuHaroIcHCA. OHa OOM:KHaA BLI3BATE Y MOTpedHTENA HH~
Tepec H JOOONLITCTRO, NOOYAHTE NOCMOTPETE (ACUMTATE, JOCAYLIATS)
peiaMuoe coobmeHHe 0 KOHUA.

B ocHOBE HIeH — TeéMa, TO €<Th OH, HA KOTOPOM MPOXOIUT PEKa-
Ma. TeMa 3aBHCUT OT BUAA Typa H XapaKTEPUCTHK €ro LENEeBOH IPYIHNIL
(THILTIHBIX T HMX OpodneM, noTpebHoCcTe, MHTEPECOB, MOTHBOB).
Temo¥l Typa MoxeT ObITh HCTOPUS, NOCYT, Pa3BlIeYeHHA, CIIOPT, pPHCK (B
IKCTPEMAIBHOM TYpe), 3K30THKA, PENHTHA (MaJOMHHYECKHIA TYp), 340~
POBLE, 3KONOTHA.

3) Onpenenesne Buna, ueneii ¥ 3ana4 pekNaMHoH KaMnaHHH. 3.:[13;5
HEOOXOAMMO NPEeLyCMOTPETD ABE FPYNIh! tenefi:

— 3xonomuueckue (0GeCneueHne NPOABHIKEHHA TYPNPOAYIKTA Ha
PHIHKE 33 CUET pacIluHpeHa 3HAHKA O peKJaMHpYeMOM nmpeaMere, gop-
MHPOBAHNUA [TO/I0KHTENBHOIO OTHOLUSHMSA K MPEMETY, 3aKperesns o0-
pa3a Torapa B NaMATH HOTpeduTeA; cTabunn3auua ¢OviTa yonyr; npu-
BICUYESHHE HOBLIX noTpebuTeneii, co3faHue Kpyra HajaeKHBIX KIIHEHTOB
H YBETHUYEHHE BTOPHYHOTO CHIPOCa, pacHIHpeHHe phlHKa COBITA 33 CYeT
naGopMHpOBaRKA HOTPEOHTEHA O CBOMX NPEeHMYyLIeCTBaX Mepes KOH-

KypeHTaMH);
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— BHEIKOHOMUYECKUEe (MMUDK-peKnaMa (pupMbI, BHeApPEHHE B CO-
3HaHHe noTpeduTeneil YeTKOro MO3HTHBHOTO O0pasa MapKH H IOAIePKKa
Y3HABAEMOCTH MapKH HIH YCAYTH, CO3AaRIe MO JO0BEPHA MEAIY NTpo-
H3BOMHUTENEM H NOTPeDHTENCM, NOBBILMEHHE MPEeCTHXa (GHPMEL B rIazax
MapTHEPOR, POPMHPOBAHIE HOBBIX CTAHIAPTOB NIOTpeONeHI%, HATIPHMED
ropMHpOBaAHHE B CO3HaHWH NOTPEOHTENEH LIEHHOCTH NYTEIUECTBHI ¥ OT-
nbixa B nr000e BpeMa rona, MaHH(pecTalusa HAUHOHANEHOIO XapaKkTepa
KOPITODAIIHH U AP.

Leny peknaMel BO MHOMOM ONpelealoTcs npobaemMamMu gHUpMEl,
B COOTRETCTBHH C KOTOPLIMH BEIOHpaercs TOT HIIH HHOI BUA peKIaMEl.
Hene nupopMaTHBHOH peKaaMbl — ZOBECTH A0 PRIHKA HHPOPMALIHIO
o nHosoM nponykre. [lobyauTtensHan pexnaMa A0JKHa MOKas3ars fipe-
HMYLLECTEa NpOAYyKTa JadHoH Mapku. PexnamMa-HanmoMHHaHKE NnoAcKa-
IBIBAET MNOTPeOMTENI0, MAe OH MOKET MIPHOOPECTH TY HIH HHYK YCILY-
ry 4 T. 4.

4) PazpaboTra KpuTepHeB >PheKTHBHOCTH pEeKiIaMHOH KaMITAHHM,
KOTOPBIE BBICTPAHBAIOTCA B 3aBHCHMOCTH OT €8 NPeAMETa H 1enel 1 BKITo-
Yar0T CHCTEMY TIOKa3aTeNneil, ¢ NOMOWEBH KOTOPRIX MOXHO H3IMEPHTE pe-
3YSABTATHBHOCTE KOMMYHHKATHBHOI NeATeTEHOCTH I0 M HOCTE IfepeaadH
PEKIaMHONO CO00IUESHHA | OTIPEASANTE BAUAHHE PEKRaMbl Ha PE3YJIbTaThl
npoaask’.

3. PazpadoTka NAaHa peKlaMHOA KaMIaHMH,

1. OGocHoBaHNE CpeNcTB PeKJIaME] (TO eCcTk HOCHTeNeH peKjIaMBl
U CPeNCTB pacnpocTpaHeHUa HHdbopmaunuH). CpeAcTBaMH pacnpo-
CTpPAHEHHA PEKJIAMHOM HH(OPMALNI MOTYT BLICTYNATL CPEACTBA Mac-
CORON HHPOpMaNHH (TEASBHACHHE, pATHO, TA3ETRI, XKYPHAAB), yIH4Y-
HEIE IGMTE] H apMINRA, TPAHCTIOPT, CYBEHUPDHAA NIPONAYKINHI, BLICTABKH,
noreped, HATEpHET, pekNaMHbIE MPOCNEKTHI, NAKATHI, MHcLMa, Opo-
unopsl H T. A. HauGonee 3¢rpeKruBHBIM cpeaAcTBOM peKIaMEBl TYPHPO-
ayxTta apaarotea CMHU, npu Be1bope koTopeix dhupMa TOIHA OLIEHHTD
CTENEHL ABTOPHTETHOCTH N NPECTHHHOCTH KOHKPETHOH I'a3€Th, Ky -
Hajla, TeneKaHana, paJliocTaHUNM cpeill NpeJCcTABHTENSH MIaHHPY-
€MOT0 LIENSBOro PLIHKA; NpoGleMHy0 OPHEHTALHID HCTOTHHKA {OT-
OBIX, pa3BievyeHHA, NPHKIOYEHHA), COLHAIBHYH) HATIPABICHHOCTD H

' B COOTBETCTRMH ¢ KOMMEpPUMECKHMMH 3a0avyaMHi peKknaMsl oBsTHO B Ka4YecTBe
KpHTepHes ee M PeKTHBHOCTH paccMaTPHBAKT H3IMEHEHHH B ICHXCIOTHH NoTpebn-
TE€BCKOTD NOBEIACHHA — OT OCBEAOMICHHOCTH KITHEHTA H €70 3JHaHHA HOMEHRKNETY BT
H IOTPpeSHTEARCKHX CROICTE NPOIYKTa K NPEANOYTEHHIO H YOCKOEHHOCTH B Lleneco-
QDpPa3IHOCTH MOKYTTKH HMEHHO AaHHOTO MPOAYKTa.
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OoOIIUH KayeCcTBEHHLIA YPOBEHE KAHANA, BKIIOYAA KAYe¢CTBO PEKNIaM-
HBIX MaTepHaaos'.

2. Onpenenerne IHPOTHE OXPATA NOTEHITHAIbHBIX NTOTpedUTENCH Ha
UETICBOM PBHIHKE.

3. OnpeneneHHe ONTHMANRBHBIX CPOKOB NIPOBERCHHUA PEKJIAMHBIX Me-
POMPHATHIT OTHOCHTEJIBEHO APYT APYTa, NEPHOIHYIHOCTH B 2aCTOTHI Tepe-
IaYH peKnaMHOTO cooOlueHMs, CHIBl BO3ACHCTBHA PEKIAMHOIO co00-
uleHAa, rpadgpuoB NYOIMKALIBA ¥ Tpadcasnnii oOsaBNneHusi 1 Op.

4. PazpaGorka 0100KeTa PCKJIAMHOH KAMIIAHHH,

5. Pa3paboTka OpHITHHAJI-MAKETA PeKAaMbl: ACANOTOBKA TEKCTA
PeKNaMHOTC CoOOLUEeHNsA, CHOraHa pexyaMel, TO €CTh KpaTKo#H ¢paisl, BBI-
paykasoleii OCHOBHYIO MbICHE peKiaMHoroe obpaieHua {(BepbanbHbIH
AH3aHH), UXx rpaduieckoe odhopmaeHKe (B KOMIBIOTEPHO# BEpCeHMN ).

6. Onpegenente KpuTepHeB 3PeKTUBHOCTH peKaaMbl.

Kak rrpasuno, HCIOAb3yHTCHA NPAMBIC ITOKA3ATEAH BAHAHHA peKia-
MBI HA MOTpeOHTENLCKOE NoBeNcHHE (YBEeIHYSHNE NPOAAXK ), HO TAKKE H
KOCBEHHSBIE, HKCHPYEMBIE C MOMOIUBE} CTICUHATBHEIX HCCIIEA0BAHHIT;
YIHABASMOCTh PEKIAMbL, CHOCODHOCTD PELIMNIHEHTA BCIIOMHHTE €€, T10-
OynuTensHOCTE ((KENaHHe OTAATE IPEANOYTEHHE PeiUiaMHPYEMOMY NMpo-
NYKTY Nepen APYrHMH, GAH3KHMH N0 CBOHM XapakTEpHCTHKAM),

' Happumep, netepdyprekan dupma «Mopckoit koHek» pexnaMyHpoBana Typ
«Pycckoe poxaecteo B Caukt-Tletepfyprey, nenesoii ayautopnii kotopero Gsny
aurnuuane. B nnanax gHpMer 85110 HCTOTBLIORATE CIACAYIOIMHE CPEICTBA: PasMenle-
HHUE PekIAMEL B CTICLIHATHIAPOBAHHOM TYPHCTCKOM KYypraNe «(Group trave! organiset»;
B AYPONOPTAX; B MOJTONSHKHBIX kNyDax JIOHAOHA; HA PONICCTBEHCKHX OTKPHITKAX; B
TYPHCTCKOM RyTeRoanTene «JIa nTit diotren. [Ipennonarasock Takixke yuacTHE B BB~
CTABKAX; IOCHNKA HPeIIoKeBENH 0 COTPYRHHUECCTRE AHTAKACKUM DUPMAM; U3AANRES
CHEHHANBHONC KATANOra, Kaxabiid U3 BEIOYCKOB KOTOPOTo OyIeT NOCBAUIEH OAHOMY
H3 HIBCCTHRIX PYCCKHX TOPONACE; NOATOTOBKA H PACAPOCTPAHEHHE «3aMKCHOI KHHX-
KH DYTCILECTBEHHNKAY, yyacTHe B Jlonnouckoil sbicTaeke WORLD TRAVEL
MARKET.

¢ Pexnamuoe coo0OUIeHHE — 3T0 CPE/ACTBO NOHECEHHS HEKOTOopOi HieH o no-
TpebuTens, GopmMa BOTLNOMICHHA HOSH PEKTAMHOINO NPOeKTa, TEKCT pexnaMHOre co-
obuieHAA paspabaTeipaeT KonapaiiTep (copywriter) — MepeBOAHTCA KaK «(COTHHH-
TENb», KABTOP TSKCTORY, «TEKCTOBHK Y. JT0O OAHA H3 OCHOBHEIX TBOPYSCKHX npodec-
CHH B peKJIaMe, 3aKAI04AIOUTAACA B COIZAHHH PEXNAMHETX TEKCTOR, CIOTAHOB, CLeHa+
pHER PEKNAMHER TEISPONHKOR H pafHOCIIOTOR, TEHEPHPOBAHIH KPSRTHBHBEIX HACH U
cioxketoB. Cm.: Kpmmos H. B. Mapkernar.. (cmopaps).

*Aaker D.A,Myers J. G. Adverdising Management. N. Y.: Prentice-Hall
International, Inc., 1987,
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flooodepowcxa npodarx —— CTHMYTUPYIOUIUE MEPBI, HCIONBIYEMEIS
TYp¢hHPMOH IpH CTADHITH3ATTHHA HIH NaJeHHH capoca, OHH JOMONTHAKT
peKaMy, BO3ASHCTBYS HA MPOSABUOB H KJIMEHTOR C LENbI0 TOOLIPeHIs
NOKYIIOK H IPOAaK TYPNpOoAYKTOB. CHCTEMA MOIIEPHKKH H AKTIHBH3ALHN
MpoAaX BKIKYAST HCITOIB30BAHHE METOIOR CTUMYNIUPOBANUS HoTpedu-
TeAeH, MoCpeANHKOB, TOPrOBIH H NIEPCOHANTa caMoi opravv3aim.

Meprl, HanpaBNeHHBIE Ha Ppa3iMYHBIE KATEIOPHH NPOOABLIOB TYpPyC-
JIYT, FIPECACAYIOT LIE/IH COBEPUIEHCTBOBAHHA HCKYCCTBA JIMUYHBIX (nTepco-
HaNBHLIX) MIPOAAsK H TMOBLIHEHHST HX MOTHBAUUWH B DEANMIALIMHA TYPIIPO-
ayira' . OHH BKAIOYAIoT: opradH3aumio HHGIpMalnoHHbIX TYPOB, KOHKYP-
COB [TPONAa}, CEMHHaPOB, NPOBEIcHHE CIEUHANBHLIX TPEHUHIOB 110 drop-
MHPOBAHHIKY ¥ NepcoBana PHPMBl KOMMYHHKATHBHON KYNLTYPBI, HABLIKOB
JIHYHBIX MPOOaNc, OpraHH3alMIo H3ydeHNna HHPOPMALTHOHHEIX MATEPHAIIOR,
XapaxkTepH3YIOLLMX BCE acnEeKTh TYPNPOAYKTa, obyuenne pabore ¢ HUMM.

110 oTHOWIEHHIO K NTOKYAATENSAM NPHMEHAIOTCA B OCHOBHOM TPAIHLM-
OHHBIE CPEACTEA PeKlaMbl { THCEMa, OPOLIIIOPET H NNPOCIIEK TR, HATIPABJISH-
HEIE B aIpPEC BEPOATHRIX KMHEHTOB), COO0INEHHA O CNCIHANBHBIX MTPSI0-
AEeHHUAX (B HACTHOCTH, 0 BPEMESHHOM CHIDKEHHH 11€H Ha aBHaOHAEeTh! IUTa
OIpeAeNICHHBIX TPYIN, O CKHAKAX HA HOMEpa B OTE/IAX M T. 1.}, a TalkKe
AOTIONTHUTENLHEIE MEPOITPHATHA, CTHMYTUPYIOIIHE MOTPeOHTEIBCKYHD MO-
THBALHIQ. KOHKYPCHI H IOTEPEH, TAE B KaUeCTBE NPH3a MOYKET NMpeJnaraTh-
CH ITYTENISCTBHE; TOTANIH3ATOPEI H HT'PhI, TAKIHE NOTpe0HTEeN o LUAHC BhI-
HMTPATE ICHBTH, TOBaphl, NTYTEILSCTBHA; NOAAPKA H [TPH3b1, LeHOBbIS CKHI-
KM, MpeMuH. OCHOBHBIMH BHIAMH UEHOBOIO CTHMYAHPOBAHUA MPOIAANK
ABIAKOTCA: ITAKETHBIC MTPOAAXH 10 CHIDKEHHBIM IeHaM; TIPEMHH; NPAMOS
CHHDKEHHE UEH (B TOM YMCHe NA ONpeneneHHbIX KaTeropuii TYpHCTOR);
pacnpocTpaHeHHe KYTIOHOB Ha MNOKYTIKY CO CKMAKOH {KynoHHpoBaHHe HWIH
¥ymoRax). KynoH {coupon) — OTpbIBHAA HACTE NEYaTHOH perxiaMbl (pek-
laMsl B MIpecce), MpeIHa3sHaueHHaA /I YCTaHOBICHHA MpAMOi CBA3M C
pexaMoaaTesieM, 3aKa3a perlaMHpyeMoro Topapa (Kak npaBKiiIo, cornpo-
BOM¥(AACTCA CKHUAOKOH) H KOHTPOoRs Y PPeKTHBHOCTH peKIaMbI®.

3 PeKTHBHOCTE METOAA HEHOBOTO CTHMYIIHPOBAHHA TIPOHAA 3ABH-
CHT OT cOOIMIONEHHA ONIPEACNCHHBIX TPpeboraHuil, BrIromam nomkHb OBITE
AOCTATOYHO Oy THMBIMI AnA NOTpeOHUTeNst, 4TOO6! Ha HUX MOKHO OBIZIO

' TlepcoHaABLHAA MPORAKa — FITO YCTHAA NPEISHTALKHA TYpa B pouecce ofule-
HHA C OAHHM HIIN HECKONBKAMH MNOTEHIIHATBHEIMH MOKYNATENAMH C KENBIQ €0 MoCaS-
AVIomera ¢HbITa.

!Kpouaor M. B. ¥ka3. cod. {cnosapb).

10 3ag. 298
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CTPOUTE PEKIaMY; OHH HO/DKHbL CTHMYJIMPOBATE CIIPOC B TAKOM OoDLeMe,
YTOOLI KOMIMEHCHPOBATH CBA3aHHOE CO CHIDKEHHEM UeHE! ManeHHe HpH-
OBUIH; OBITL NOHATHBIMHE M NIPHBIEKATENEHEIMHE 10 hopMe, uTOOE! 3acTa-
BHTE NOKYNATENS HEMEANICHHO COBEPLIHTE MOKYIIKY '

(OCHOBHBIMH METOAAMH LCHOBOIO CTHMYITHPOBAHHA AB/IIKITCA:

— ckiaku {o01uan, KOTOpaa npeacTasnzeT coboH CHKeHue npeiic-
KYPAaHTHOH LIeHBI, TIPOTPECCHBHAA — NMPEJOCTaBNAESTCA KIHEHTY 38 KO-
JTHIECTBO NpHOOpeTaeMelX MyTEROK, Ce30HHas — 3a npHoOpeTenue Typa
BHE'CEe30Ha, CIIEUHAJIbHEIE HUTH MPHBHAESTHPOBAKHbIE CKHAKH — IPedoc-
TaBJIATCH TEM KIHEHTaM, B KOTOPBIX TypdiipMa B HaHbonbsLnei crenedn
3aBHTEPECOBaHta, 8 TAKMKE IOCTOAHHBIM TTOKYNATENAM };

— APAMOE CHIDKEHME LIEH, KOTOpOE, KaK MPasHIQ, HOCHT BpEMEHHETH
XapakTep H MpH3Bano CHOPMHPOBATE PelileHNE O MOKYNKE TYPNPOIYKTa B
CPOKH, Ha KOTOpEIe dUpMa PAciIpOCTPaHReT AeHCTBHE UCHOBOR CKHAKH;

— COBMELIEHHAaA NTpoaaXa (Habop ycnyT peanu3yerci 3HaMHTEAbHO
HHXE CYMMBL 11¢H Ha OTAEABHBIC YCIYTH, BXONALRHE B MaKeT — «TPH MO
UCHE ABYX» ),

—- KYIOHAXK, KOTOPBIH OCYIISCTRIACTCA NYTEM PA3MEINEHHA B PEK~
JIAMHBIX H3NAHHAX HIH PACCBLUIKH 110 IIOYTE CleuHalbHbIX KYIIOHOB,
NpPeIbABHTEIIH KOTOPBIX B YKAa3aHHBIC CPOKH TONYYakOT CKHKH ITPH NIpH-~
ofpeTeHHH TYPIIPOAYKTA,

[MpeuMymecTBOM NAHHOIO METONA ABAACTCS ANPECHOCTE HHPpOopMa-
IIHH, €€ CnocOoOHOCTL BO3ASHCTBORATE HA USASBYIO ayaHTopHio. Kymno-
HAK JACT HAHJIydlllue Pe3iyNLTAaThl B TOM cay4dae, ECIH OH NPHMEHAESTCA
H3BECTHOMH U XOpoLo 3apeKoMeHgoBaBei cebsa Ha peiHke QUpMOi.

IMonnepska iponax npH omcymematiu cipoca obeCedBacTCA HPH»
EMAMH CHHUMVAKDVIOWE20 MAPKemUuHK2d, OCHORHBEIMH HHCTPYMEHTAMH
KOTOPOI'O ABAIOTCH PE3K0e CHIDKSHHE 11eH, aKTHBH3aUHsA PEKNAMBIL, ,u;py- j
rHX METOROB NPOABMMKEHHA NPOVKTA. ,

[lpw HepezvaspHoM cnpoce, XAPAKTEPHUIVIOMMMCS Ce30HHEIMH
KoneSaHHAMM MOKYaTesbECKOH AKTHBHOCTH, HIU RAJQIOYeM CHRPOCE .
HCMIONLIYETCH peMapkemunz, OXKUBAAIONOIRH COPOC 34 CUST TBOPYE-
CKOT'0 NMepeoCcMEIciieHsa Hea e K THRHBIX MAPKETUHTOBBIX TEXHOMO-
rHi, IpRAAHHA IPOAYKTY HOBEIX MOTPEeOHTENRCKHX HIH KYJIBTYPHO-
CTaTYCHEIX CBOHCTR, NIOHCKA BOIMOKHOCTEH MPOMUKHOBEHHE HA HO-
BhIC PBIHKI H T, A.

'Jefiag A, Tpoanex A. CruMynHpoBanHe ¢OBITA H pEKJIAMA HA MECT®
npogawu, M., 1994,
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B vcnoBHax ckpeimozo u nomenytianvhozo cnpoca Hanbonee -
(PEKTHBHLIM ABNASTCH HHHOSAHUOHHbIT, DAIBUBIIOU UL MapKeuKe, 3a-
Aaya KOTOPOTO COCTOHT B oleHKe 00beMa NOoTeHUHAISHOrO PHIHKA U pa3-
paGoTKe TOBAPOB H YCIIYT, COOTBETCTBYION{HX HEYOBIETBOPEHHbBIM HITH
BHOBb BOIHUKIIMM MOTpeGHOCTAM (H OpeRpaLUAIOIUHX TEM CaAMbBIM T10-
TeHUHAIBHEIH CIIPOC B peanbHEIH).

Meponpuarna PR

Lleneroe HasHAYSHHE MAPKETHHIOBLEX MEPOTIPUTHH JAHHOH [PYTINILE
COCTOMT B CO3AAHUM NO3ZUTYMBHLIX OTHOUIEHRIH (PUPMEI C PASNIHUHLIMH
rocydapcTBeHHBIMH ¥ OOMIECTBSHHBIMH CTPYKTYPaMH H KOHTAKTHHIMH
rpynnams, BCTyNawluHMMKI ¢ Heit BO B3auMmodeiicTBHe; (GOpPMUPOBAHHH
OMaronpHATHOro MHeHH O HHUPME H ee YCyrax; HeliTpaniiannuu neGna-
rONPHATHLIX COOBITIHA M cnyX0B. [eareneHoCcTe PR nipeanonaraet nocro-
AHHYIO CBA3b ¢ MPECcCoii, pacnpocTpaHeHHe nHopmanuu obo Beex ac-
nexrax ¢YHKIHOHHPOBAHHUA (PHPMBI — €€ COIHAMILHOMN POJIH H MHCCHH,
HOMEHKIATYPE ¥ KaUeCTBe YCIYT, 3apy0eXXHeiX napTHepax; JJo60HpoBa-
H¥E B 3aKOHOJATEABHBIX H HCMTOMHKTENEHEIX OpraHax TPpHHATHA HIIH OT-
MEHBI TeX HIH HHBIX PEIISHIHA, pernaMeHTHPYIOLHX JeITeIbHOCTD TYPOT-
paciu U op.

Meponpuarua PR noapa3snensrorcsa Ha OBE TPy THIbL

a) HallpaBAeHHLIE HA BHECIIHIOW cpeny $ipMel, TO ecTh 0becrieunna-
IOLIHE BHEINHHE KOMMYHHEKAUMH — ¢ 00nmiecTeeHHOCTERIO, CMH, oprana-
MM BIACTH, MAPTHEPAMH H KOHKYDPEHTAMH, HACCIIEHHEM, a TAIOKe C Apy-
'HMH KOHTAKTHEIMY IPYIINaMH,

0) HanpaBNCHHEIC HA BHYTPEHHIOW Cpedy H NpPec/eAyiOlHe Leld
gopMUpOBaAHNA KOPTIOPATUBHOMN KYIETYPS], PUPMEHHOTO CTWILSE, 3A0p0-
BOI'0O MCHXONOrHYECKOro KIMMAara.

K unepsod rpynne MeponpiuatHd PR, obecneunpamoigux cHeremy
PHEIHWX CBA3eil GUPMBI, OTHOCATCH: BRICTABKH, MPE3CHTAUNY, Tipecc-
KoH(pepeHUnH, SpHHHrA, ceMHHaphl, OpraHH3allHA PeKIaMHBIX TYPOB,
npecc-TypoR, HHMOPMALHOHHEIE K NPONAaraHAWCTCKIKE KaMIIaHHH B [IPEc-
ce, Ha pali0 H TENECBHACHHH, JI0TEPEH, KOHKYPCH], ONaroTBOPHTCIBHEIE
AKMUHA, CIIOHCOPCTERO, NOOOUpOBaHIE, OPTaHN3aLA Ky/IbTYPHEIX, CIOPTHE-
HBIX, 3PeNMIIHBIX MEPONPHATHH 1 Op.

PaccMOTpHM Te W3 HHX, KOTOpbIe B MAKCHMAJIEHOH CTEIISHH COOTBET-

CTBYIOT crietndike TYPUCTCKOH OTpacin ¥ 337JaYaM CTPaTerHYeCcKoro
MAPKETHHTA.
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brazomeopumensHocmb 4 cCROHCOPCMEO ~— 3TO (HHAHCOBAA LWTH HHAs
moaepka (GHpMoii yupesxieHiif, opranaaiiiit 1 MeponpHATHIT B obna-
CTH KYJIBTYPE], CIIOPTA, B COMMANBHOH chepe.

CIIOHCOPCTEQ ABNACTCHA OTHOCHTENHEHO HOBLIM HHCTPYMEHTOM NIpea-
TIPHHHMATENLCKOH ONMHTHEA TYpdHpM. Ero Hneonoris CTpoRT A HA HpUHH-
IIHTIE COOTBETCTRHA ACHCTBHSA H OTBETHOIO AEHCTBHA («IaTh, YTOOBI 116-
TEYUHTBL»), [lonnepkuean NeHbraMH, YCIYTaMH UM JPYTHMH MCPaMH
Pa3JIHYHLIE COLNHANBHEIE, KYIILTYPHBIE, CIIOPTHBHEIE MEPONPHATHA, CNIOH-
COpPfOXKHOAET OTRETHELX NeHCTRHH, CMOCOOCTRYIOLIHX PEIUEHHID Ero rNpen-
NpHHEHMAaTENBCKHX 3amad. MHTepec cnoHcopa B KOHEUHOM CYETE COCTOUT
B TOM, 9TO0H! FAapaHTHPORATE CTAOUABHOCTE (PHPMBI M YEENTHYNTE O0bEM
nponax. Jlns ¢dupMbl COOHCOPCTEO — 3TO (hopMa KOMMYHHKALRK: ¢
obIIeC TREHHOCTRID, NapTHepamu, CMH, opradaMu BiacTH.

IlonyuarensMu cMOHCOPCKOH MoadepKKY B SONBIIMHCTBE Cl1y4dacen
ARIAKTCA HEKOMMEDUEeCKHe yupemaeHua. JIa HHX CHOHCOPCTRO €O
CTOPOHBI PHPM SBASCTCA BAXKHEIM YCITOBHEM OCYTIECTRBISHHA COOCTREH-
HEIX NpoekToB. B ¢8O0 ouepenns, OHH CrOCODCTBYIOT PENIEHHIO APO-
OneM CIIoHCOpa — OT peKnamEl (ITpAMOH MW KOCBEeHHOH ) ero NpoayR-
TOB H YCHYr A0 CO3NaHHA OnaronmpHATHOro oGpasa pHUpMEI B TiIazax
obUIeCTBEHHOCTH.

B coBpeMeHHO nAcon0orHH GH3HECA CIIOHCOPCTRO PpAacCMaTpPHBAET-
CA KaK YacTh NPeANpPHHUMATENBCKON KyALTYDEI H HalTpaBeHNe NIpeanpu-
HUMATENbBCKOH ACATENBHOCTH, CIIOCOOCTRYIOIUEe DoNee YCNeHOMY pe-
LICHUIO CTPATErHYeCKHX H TEKYLUIHX 3a0ad (GHPMBI ~— MpodumnpoBaHiIo
H perjaMe HMHIOXa, [IPpHBICeUeHHIO UeneBeiX rpyrmn U T a.' Tlosromy
dHpMa pa’ipadaTHIBALT CHEHATBHY O NOIHTHKY CIOHCOPCKOIl ASATEhL-
HOCTH B COOTBETCTBHH C NPHOPHTETAMH PA3BHTHA H TEKYIIIUMH NpoGae-
MaMH OeITeAbHOCTH?, 2

Baxuelwini vHcTpyMedT PR B cricTeMe MapKeTHHIa — mypucm-
ckue apMapru (BBICTABKH, OHPH), KOTOPLIE ABASIOTCA OTHOCHTENBHO
CaMOCTOATEILHOH 00NACTBIO HHAYCTPHH TYPH3Ma H CNIOCOOHBE perHTh :
Uenblif pAad MapKeTHHTOBEIX 3a4a4 MO H3YYCHHK) PETHKA H padoTsl koH-
KYPSHTOR, IO OPraHH3alMy pexiaMbl YCOyr ¥ HMHUAXKA hapMel, 1O

'"Freyver W. Op. cit. 5. 262.

I TYpH3IM ABAKETCR HE TOALKO CyhekToM, HO ¥ O0LEKTOM CROHCOPCKOH oef~
TEABHOCTH, AAA KOTOpOH KOMMepPUeCKHit CCKTOP MOKET CTaTh MOMORHHTENBHBIM HC-
TOUHHKOM GOpMHpOBAHHA cpeacts. Typdupma, padoTas ¢co cMoHcopaMH, MOKeT
CTHMYIHpPOBATE I:[]HHE.HCOBHE BIIOMEHRA B PA3BHTHE PAZNHYHEIX BHAOE COTHAAEHO-
ro, 3KOJJOTHYECCROTO, PEKTAMHOTO TYPH3IMA.
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3AKITHYEHHIY ACTOBOPOB ¢ MAPTHEPAME H OPAMOH Nponaxe TYPIpo-
OyKTa'.

JAnsa noceTurenei OHU CAYKAT HCTOURHKOM HHPOPMAUIHH H OCHOBA-
HHEM U IPHHATHA PEIICHHA O HOe3/Ke, [UIA pabdoTHHROB TYPOTpACHH —
YCIOBHEM NMPpOQCCCHOHANBHON KOMMYHHKALHH H TIOBOIOM AA BETOBOH
AKTHBHOCTH, JUIA FKCIIOHEHTOB {Y'UAaCTHHKOB BBICTABKH) APMAPKH 3TO
MPPhexTHBHBLIT HECTPYMEHT NPOABHKEHHS (IPOAYKTA HA PRIHOK. YdacTHe
B APMApKAax Mo3pongeT TypdhHpMe NONYUHTE HHQOPMALIMIO O COCTOAHHH
¥ TEHACHIIHAX Pa3BHTHA PblHK2 NMPEIUVTOAKEHHA H Ka4eCTBE KOHKYPEHIIHH,
pelIHTEL MPOGaEMEl HMHAKA (DHPMBI, MOy IHTD HONOIHHTENLHBIE BO3MOXK-
HOCTH ¥ MeXaHN3MK NpAMOH Npoaaxu Typyciyr. TypdupmMel, 3aHUMa-
IOLHecs OpraHH3alHel HHOCTPAHHOTO TYPH3MA, [OITY4aioT Ha ApMapKe
BO3MOMKHOCTH NPAMEBIX LENEBBIX KOHTAKTOB ¢ 3apy0e)KHBIMH MapTHepa-
MU H KITHEHTAMH, KOTODBIE MUTA HUX HHOrAa BakHee pekiaMbl HMHIKA.
Hoetule (hHpMEI MOrYT YUACTHEM B BLICTABKE 3asiBHTE O cebe, npeacra-
BHTB CBOIO MPOAYKLUHED. TyporiepaTopsl yCTaHaBIHBAIOT KOHTAKTE] KaK
MOCPEAHUKAMU, TAK U C IPSANPAATHAMH, IPOU3BOIALIIHMHY JONIOAHHATEN b~
HLIE TYPYCIYTH. TypareHTsl NoAy4aloT HHOOPMALMIO O HOBBIX Ape o~
IKEHHAX H ONPeneIaioT NepCeneKTHEHEIX OPTaHH3aTOPOB NYTEIUSCTRHIL,
YCIISLIHO PELUAOT 38 a4 H [0 TPHBICYCHHIO TIOTCHITHAABHBIX KITHEHTOR,

YaacrTue GHPMEL B ApMAPKAX U BHICTABKAX MO3BOMAET PElIHTE MHO~
rve 80NMpPOChl, CBA3alHHbIE ¢ [IPOSKTHPOBaHHeM, anpobatneii 1 mponey-
MCEHHSM TYPHCTCKONO MPOIYKTa HA OTEYECTREHHOM H MHPOBOM PhIHKE,

fpezenmayuu u npecc-rondepenyiut, pazsmiiaack o GopMe Opobe-
AE€HHA, METOAHKE OPIraHU3ALMH H UENeBOi ayAHTOPHN, PEHIAIOT B CUCTEME
MAPDKETHHTA KOMILMEKC B3aHMOCBNIAHHBIX 3a1av — CMOoCcoDCTBYIOT pac-

! TypueTckan Gupixka npeacvapnaer cofol dopMy ONTOBOFC PRIHKA NMPONa
TYPHCTCKONC MpoaykTa. (OnHa W1 CAMBEX KPYRHLIX MEXNYHAPOOHLIX TYPHCTCKAX
BEICTZBOK — Bepmuuckas Oupxa — Intemational Tourist Bourse (ITB), koTopas
NPOROIMTCH SXETOAHO B HAYANE MapTa H COODHpaeT orpoMHOE KOTHYECTRO YYACTHH-
XOB — AKCMOHEHTOS H NMOCCTUTEACH.

Cpeny TYpHCTCKHX PHPM HIHPOKOHA NONMYIAPHOCTEIO NOMSIVIOTCH MEXAYHRA-
POIHBIE TYPHUCTCKHE BHPXKH 1 apMapkH B JloHnone H Xenscuaky, Mockse 1 hepnu-
He. B Cauxr-TletepSypre exeronqo NpopoAsTea sicTanku « AuTYpdecT» v «MuBe-
Tekcy, O IHAMHMOCTHN TYPHCTCKHX BBICTABOK B MPOABHAKEHHH TYPOPOAYKTA CBHAC-
TeNeCTRYET Taked dakT: B Mockee TYPHCTCKHE BRCTABKRA coOnpatoT Gosee 2 ThIC.
FKCTEOHCHTOB, NPEHMYIICCTBEHHO HHOCTPAHKBIX, H 40 TEIC. noceTHTaNei.). HecMoTps
HA BRICOKYIO CTOHMOCTE apEHABI 3KCTIOZHIHOHHOHA NIOILATH, HA KAX IO TypHCTCKOH
BeicTaeke 40 400 kB, M. 3akymaer Kunp.
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npocrpa’eHuio HHopMali O pHpME, HOBOM TNPOIOYKTE, HOBBIX BHIAX
OEATENLHOCTH, OTKPLITHH (PUIHAROB, AOCTIDKEHHH 3HAUHMEIX DE3YNLTATOB.

B oTanume 0T npecc-konepeHni, Ha KOTOPBIX MPUCYTCTBYIOT Hpe-
HMYUISCTBEHHO MK YPHATHCTBI, Ipe3eHTallHH cobuparot Sonee umpoxHid
KPYT IPSACTABHTENCH KOHTAKTHBIX aydqHTOpH hHpMEL: pabOTHHKOB ro-
CYMApPCTBEHHEBIX OPFaHCeB, 00LECTBEHHBIX OPraHH3atui, pykosonuTeneii
tpupm (mapTHEpOR, KOHKYPEHTOB, areHTOB ¥ AP.), H3BECTHBIX MpeicTa-
BUTENEH TBOPYECKOH HHTENNIHMICHUWN, HAYKH, KYNLTYDhI. :

+ Cneunduueckoii dopmoit PR B TypusMe epIcTyIaoT pEKﬂaMHHE H
pecc-Typsl. OHH NO3BOAAIOT MPOASMOHCTPHUPORATE BOIMOMHOCTH hHp-
MBI ¥ Ka4€CTEBCHHME XapakTePHUCTHKH paspaboTaHHOrO TYPNpOayKTa, KO-
TOPLIE CTAHYT A% KYPHAIUCTA OCHOBaBKeM ¥ uHdopMaunontoil Dasofl
NOAN OTOBKH Iy OUKaM, AU TYPAreHTa -— apryMeHTOM AJiA 3aK104e-
HHA NOTOBOPA HA PEANMMH3AIINIO Typa.

TlonyaapH3anHK TYPHCTCKHX MAPIIPYTOE, NPOIPaMM U YCILYT CIIO-
coDCTBYET TAKKEe MpoBeReHHe (PHPMON MACCOBRIX AKLIMH 414 Hacene-
HHA ~— OHCH TYPH3Ma, IHEH (GHPMBI, TEMATHUCCKHX AHEH, TOCBAHIEH-
HBIX TeM HJ1H MHBIM PErHOHAM, BHOAM TYPH3MAa H T. I.

Kongepenyuu u cemunapor OTROCATCA KO BTOpPOIH rpynme Mepon-
puatiil PR. Onu opranmayioTes a4 nepcorania GUpME! M ee IapTHepOo:
C LeTBI0 BRIPa0OTKH CORMECTHOH cTpaTerHy paspaboTKH H NpoaBMXKe-
HHA TYPHPOAYKTOB, MOBLILCHUA NMPO(PECCHOHANLHOTO MAaCTEPCTBA CO-
TPYAHHKOB.

K coxaneunro, PR-TeXHONOrHH B TYPHCTCKYIC Chepy BHEAPAIOTCA
3HAYHTEAbHO MEHCE HHTEHCHBHO, YeM B Apyrie obmactu OusHeca, Cos
IMACHO JaHHBIM BCEMHPHOTO OIpOCca KOHCYIBTAllHOHHEIX PR-arenTcTB,
B YHCJ/IE HX 3aKa3YHKOB TYPHCTCKHE areHTCTBA COCTABAIOT Bcero 3%,

Hozuyuonuposarue — 70 OTIPEIECNEHHE COBOKYIHOCTH ITPHU3HAx
KOB, OTIHYAIOWHX IIPOU3IBOANTENA W €0 TORAP OT APYTHX CYOBLSKTOR
PBIHKA H MX TOBAPOB {OT KOHKYPEHTOB U BX ponykuuH). CyTh MO3HLUKO-
HHPOBAHNA 3aKA0YAeTCS B BEICOpe CROGONHON «MMUIKEROH HHUNDY,
OaHAKO TO elle ¥ TEXHONOT VS JOBEACHHA A0 noTpednTenc v 3axkpenne-
HUA B HX cosHaHuH rHdopMaliui 00 >THX oTmuiAx. Kax ussectHo, no-
3UTHBHEIIT HMHAK OKA3BIBAET HETIOCPEACTBEHHOE BAHAHNE KaK Ha 0OheN
MIOKYIIOK, TaK H HAa YOOBRETBOPEHHOCTH NnoTpebHTeneli yemyraMu. OH
obecrieuHBaeT AONTOCPOUHYIO OPUEHTALIMIO HA AAHHYIO (GUPMY KAK HC-
TOYHUK HanboIee NpeANoYMTAEMEIX YCAYE

"TKpmnos H. B. Ykaz. cou. C. 55.
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Ho3HUIMOHNPOBAHHE OCYLUCSCTBARASTCA KOMILUTEKCOM MapKCTHHT OBBIX
MepOoNnpUATHii, o0ecrieurBaOIIHX BHEAPSHHE H MOAJSPKKY HMHUIIKA KaK
TOoBapa, Tak U camMoi hupmbl. [TozHUHOHHPORaHHE (DUPMBI H €€ NPOIYKTA
OCYUIRCTBIIACTCH:

— BO-TICPBLIX, NPHAMEHHTEIIBHO K KAKAOMY LSISBOMY PBIHKY — B
COOTBETCTBHH C HHTEPECAMHU, TICTPeOHOCTRMH, [TEHHOCTAMH, KYIETYPHEIM
YPOBHEM M BOZMOKHBIMH MOTHBAMY NTOTPEOHTEIECKOTO NOBEACHHA KaXK-
OOrD CerMeHTa CHpoca;

— BO-BTOPBIX, ITO KOHTPACTY ¢ NO3UUHeH KOHKYPEHTOB, UTO Tpedyer
MpenBapHTEARHOTO HIYYeHHS HX CHARHBIX M CnaGbIX CTOPOH, a TaAKMXKe
MHEHHI1 KJIHSHTOB O AOCTOHHCTBAX H HEAOCTATKAX YCIYT, HOIYHECHHBLIX
HMH B JpYTHX (pHpMaXx.

[NpoeKTHpY % MAPKETHHIOBBIE MEPOTIPHATHS, 33242 KOTOPHIX 3aKITH~
YAeTCs B POPMHPOBAHHH H TTOAAEPKKE TTO3HTHBHOTO H IOANBHOIC OTHO-
ILIEeHUA oTpeOHTeNei K c[}Hpr: 34 CUCT CO3AaHUA €& TPHBICKATCIBHOrO
HMHIKE, HEOOXO0IHMO!

1. YautsiBarh 0611HE TpeSoRaHHA K HMUIKY, KOTOPEI JOTKeH OBITh:

— AXCKBATHBIM ({TQ €CTh COOTBETCTBOBATE OCHOBHBLIM XapaKTepH-
CTHKAM QHPMBI H €€ MPOIAYKTa),

— MRACTHYHEIM M HE3ABEPIUCHHBIM (COXpaHsA DTABRHBIE YEPThI, OH JOJ-
eH MOIHGHIMPOBATLECA B COOTBETCTBHH ¢ H3MEHEHHWSMH BHEILHEH cpenl),

— aApecHBIM (TO €CTh OPUEHTHPOBAHHEBIM HA CBOH CErMeHT PhIHKA
Y ApYTHEe KOHTAKTHEIE AYARTOPIH ), KOMIUTEKCHBLIM (CMOocoGHBIM OOIHOBpe-
MEHHO pEeliaTh pasiiYyHbIe 32Ja4H), ACHBIM H KOHKPETHBIM.

2. lenarh akUIeHT Ha 3IHAYUMBIX AAs% noTpedutens daxkropax, onpene-
AKX HMHIDK (HJIH no3HLHI) pupMer. K HiM oTtHOCATCS;

~— HCTOpuA PUPMBL;

—- COCTaB yupeauTeneii;

— HAACHHOCTH H IKOHOMHYECKAA CTabHIBHOCTD;

— OTEeUeCTBEHHLIC B 3apyDeXKHbIE NAPTHEPSI;

— BbICOKAR KYJIETYPa 0Ocmy»uBaHuA {coDmoaeHHe NoroBOPHBIX YC-
JIOBHIH, TOTOBHOCTH OKa3aTh KOHCY/ILTALIHOHHBIE YCIIYT'H, CEpASYHOCTb H
KOMITETEHTHO CTE IMTepCOHANa);

— MOKazaTeNH AeATENEHOCTH GUPMbI (BLICOKOE KAayeCTRO H ILIHPO-
KHii CIEKTP YCAYT, CHCTEMA MapaHTHI, MPOILISHT 00paTHBLIMXCH K YCIY-
ram QHPMBI BTOPHYHO, reoTpadHs ITyTeIlecTBHII, HaNH4YHe (PHIHAOoB,
rHOKoOCTE LIEH);

— COUHANBHOE NMpH3HAHNHE (MOIOKHTENEHBIE OT3BIBEI B MPECCE, y4a-
CTHE B MEXAYHAPOAHLIX TYPHCTCKHX ApMapKax, MaclITAOHBIX akiHAX;
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WISHCTRO B OTEUECTBEHHBIX ¥ MEKAYHAPOAHBIX TYPHCTCKUX aCCOLMAH-
AX H O0beAHHEHIAX;

-— HAJHYHE B UMC/E KIHSHTOB H3BECTHBIX HEATE/IEH KYNLTYPbI, HC-
KyCCTBA, MONHTHKHA, OH3Heca;

~— OJNIATOTBOPHTENBLHAA H CIIOHCOPCKAS AEATETbHOCT.

CocTaBHoil JACTHEI0 H OAHOBPEMEHHO CPSACTBOM CO3LAHHS U MOA-
AepPKaHHA HMHIDKA (PHPMBE BRICTYHACT ¢¢ Prupmensbiti cmuab. OH ripen-
CTABMAAET COOOH COBOKYITHOCTE BU3YAIBHEIX (IpadHyecKHXx, UBETOBBIX),
MIACTHYECKHX H AKYCTHYECKHAX MPHEMOB, NPUAAICIIHY CTHIEROE €IHUH-
CTBO BCEM COCTABSHOIMM ACATEREHOCTH PUPMBL €€ NPOAYKUHH, PeK-
NAMHBIM MEPOTIPHATHAM, HePCOHATY U T. A.

Unentudnkarami (unu uMraxeoOpasywmuMH MeTadopami) hup-
MBI MOFYT OBITH CaMbie pa3iiyHele LEHHOCTHO-CEMAHTHYECKHE KOHCT-
PYKUHH, HAIPHUMEP: «MOMOaast, AporpeccuBHan GHpMa» «crapeiilnas,
Hagexaas», «paboratomnag na dnaro KiHeHra» u T. 4.

CymecrByeT A18a NOAXOA K TOHMMaHHIO GHPMEHHOro cTHiIA. B y3-
KOM CMbicle PHPMEHHBIH CTHNB — 3TO LIBETOBas U rpadHuecKas MapKa
dupME! H TOBapa, KOTOPAad HCMOALIVETCA B PeK1aMe U OOPMITEHITH e~
noselx Oymar. B wiuporxom cmbicae GUPMEHHBIH CTHIL — 3TO eWHBIA
APHHIHEI oQOopMNeHN MapkH (PUPMEBL H TOBapa, €€ PeKaaMbl, JEIOBbIX
OymMar, NOKYMEHTaluHH, OfHca, OASAIBI COTPYAHIKOB.

OCHOBHBIMY COCTABAAKIMUMHY HHPMEHHOTO CTUNA, BXOASIIHMH B
«hHpMeHHBI GI0K», ABNAKTCA, CNOBECHBIH W rpadHueckHil ToBap-
HBIH 3HaAK (HA3BaHHE (PMPMBIL, BEIIQJIHEHHOE B ONIpeAeneHHOH rpadn-
YJeCKOH MaHepe 3aMOMHHAIOLHMCH HIPHQTOM, H €€ TOTOTHI — HEKO-
TOpO€ YCIOBHOE 0003HAMCHHE, 3ApErucTPHPOBAHHOE B IIPHHANJIEMKA-
uiee JaHHOH (pUpMe), ero BETOBaA raMMa (ONpeacaeHHOE coOYeTaHHe
IBETOB, yCHAHBaIIee 00pa3s, 3adHKCHPOBAHHLIH B norotune}, ¢up-
MEHHBIH WpHT; cnoran (aceu3 GUpMsl, B peKilaMe — KpaTkas ¢pa-
38, BEIPAKAI0IAR OCHOBHYIO MBICAB PEKIaMHOIN0e O0pallleHns); pex-
AaMHBIH cUMMBOJ GHPMEI (ONpeleieHHBIA NepCoHaX, NOMEIAaeMEIik B
rpapiyieckoi dropMe Ha NEeYATHBIX MaTepHaxax (PHpMbi B BBICTYNa-
IOLLHIT OT €€ HMEHH B PEKJIaMHBIX KaMIaHHAX # akinusax PR), aynuo-
00pa3 (My3BIKankHas ¢dpasa, KOMIOIHLHA JUIA IMONOCA HIH MY3bIKalb-
HBIX HHCTPYMEHTOB, COMETAHHUE Ompedc/IeHHBIX MiYMOB, CIYXAIHX
AOHONHHUTENLHEIM OMO3ZHABATENBHBIM 3HAKOM (DUPMEI B PaaHo- U Te-
JIEpOTHKAX).

Hocurenamu GupMeHHOTO CTHNA MOTYT ObITh: (PHPMEHHEIE OTAHKH
MHCEM H ZOKYMEHTOB, KOHBEPT, BU3UTHBIC KAPTOYKH COTPYIHHKOB, AN~
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KU, [TpaiC-JIUCTEI, HPOCIEKThI, O¥KNETh], KATANIOIH, NJIAKATHL, YKA3aTeiIH,
CYBECHHPBI, KaJeHIapH, AaKeTHl, CYMKH, BRIMHOEN (PHpMbI, 3HAUKH, Ha-
IWHBKH, QO a8 AepcoHasa.

PDHPMEHHBIH CTHNIH CBHAETENBCTBYET O HAASXKHOCTH (PHPMBI, YIIy-
laeT OTHOLIeHHe NoTpeOUTeNA K Heli M e€ MPpOAYKUHH, BOCIIPHHUMAET-
CA KaK rapaHTHA KaueCTBA TOBAPOB W YCIYT; NOBbILUAET 3(pPeKTHBHOCTE
PeKJIaMbl H Y3HaBaemMocThb (pupmbl. KOoMIIOHeHTBI (HPMEHHOIO CTHIA
ODIEr4arOT IMOTPEOUTEND OPHEHTALIHIO B IOTOKE PEKIaMHOHA HH{popMa-
iU, CMOCOBCTBYIOT BLIACACHHIO MAPKH,(PHPMBI H €€ TOBapa H3 aHal0-
FHYHBIX NPEIOKESHHH KOHKYPEHTOB. DCTETHYECKH ¥ HPABCTBEHHO MPH-
BRieKaTeNbHEIH GUPMEHHBIH CTHAL CYOBEKTHBHO BOCMPUHAMALSTCA KakK
rapatiTi? HaAeKKHOCTH (PUPMEL H BRICOKOTO KadecTBa ee TOBapoB H yC-
RYT, BBI3BIBAA K HUM JoBepHe. PHUpMEHHBIA CTHNB cIOCODCTBYET Doslee
P PeKTUBHOMY H IKOHOMHOMY TPOABHXEHHIO Ha PEIHOK HOBBIX TOBA-
POB U YCRYr — TOBApHBEIA 3HAK H APYTHE KOMIIOHEHTHL (PHPMEHHOTO
CTHJ/IA, CBA3aHHBIE B COJHAHHH NOTPeOMTICHA ¢ YK€ 3apeKOMEeHA0Ba-
BLUHMH cebn ToOBapaMH, aBTOMaTHUYECKH FIEPEHOCATCA Ha HOBLIE NMpen-
NOMEHUS U CHYX¥AaT rapanTneii Hx kauecTea. BmecTe ¢ TeM (pUpMEHHEBIR
CTHNE NMOBLILIAET KOPNOPATHBHYIO KYISTYPY Oepcorana, GopMupyeT Y
paboTHHKOB BCEeX YPOBHEH 4yBCTBA OFTBETCTBEHHOCTH, TOPHOCTH H NIpH-
HACTHOCTH K 00LHeMy neiry.

Hozuyuonuposarnue mypnpodyrxma OCYWIECTBIASTCA MYTEM BbIOe-
JICHHA €50 NOTPEONTENbCKHX KadeCTe (ATTPAKTHEROCTE patioHa myrenie-
CTBHI4, ACCOPTHMEHT TYPNPOAYKIOR, KAYECTBO YCIYT, COOTBETCTBHE YC-
YT NOTPpeOHOCTAM UeneROoH IPYNNBI) HAH KyABTYPHO-CTATYCHBIX
CBOHCTB. flozuyusa mypnpodyknma — 3TO MHEHHE noTpebHTe1en, cocTas-
AAKWUX HNeTeBoi pbIHOUHBIH CEerMeHT, OTHOCHTENLRO BAXHEHLITHX MO-
TpeOHTeNLCKHX U KYIBTYPHO-CTaTYCHBIX XapaKTepHCTHK poaykra, OHa
(hHKCHPYEST MECTO KOHKPETHOMO TOBapa B yMax notpeburtenei n cyonex-
THBHO BOCTIPHHUMAEMOE 3HAUCHUE TI0 CPABHEHHIO C AHAJOTHYHBIMH ITPO-
AYKTaMH KOHKYPEHTOR.

CyTh MO3MUHOHHPOBAHHS 3aKIIOYAETCHA B TOM, 4TO0OR BIOpaTh B
COOTS8ETCTBHH C OUEHKAMH KMHEHTOB H INMPeACTaBHTh KOMIMEKCOM
MapKeTHHIra TaKHe nmapaMeTprl NMPOAYKTa, KOTOpEE obecneuyar eMy
KOHKYPEHTHBIC IIPEAMYIECTEA B CO3HAHHH UENICROH IPYNNe! NOTPe-
OHTeIeH.

Hmumx MapkH TYNPOAYKTa CKNAABIBASTCA H3 CYMMAapHOH OLCHKH
cBOHCTB BXOOALUHX B HETO YCAYID M 3aBHCHT OT YPORHA ero NMpeCcTHIKHO-
CTH H OT THIIAa noTpeburencii. OCHOBAHHAMH MORHLIHOHHPOBAHHA TYPIIPO-
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AYKTAa MOTYT CTATH! KOHKYPCHTHBIS HPEeHMYILSCTRA YCNYT, HX KYIETYPHO-
CHMBOJIHYECKAA [IEHHOCTB, O€30MacHOCTh, HafiMuHe NOTNONMHUTENbHBIX
yaoOCTB HNH YCHIYyT, YPOBEHb CEPBHCA, OTIHYHSA OT KOHKYPHPYHOIUHX
MaDOK (TO €CTh «OTCTPOMKA OT KOHKYpeuTa»'). OpeaensirOIHMH B po-
11ecce MO3MIHOHHPOBAHHA ABAAIOTCA TAKHE BaXKHbIE JiA noTpebuTenei
XAPAKTESPHCTHKH NPOJYKTA, KaK erg WeHa, BLICOKOE KaueCTBO, HAIeHK-
HOCTh, YIIOOCTRO, MONE3HOCTS.

OnH¥M U3 PE3YALTATOR NOINLHOHHPOBAHNS (PUDPMEL H TYDITPOAYKTA
ABAASTCH H3IBECTHOCTE €10 MAPKH HA NOTpeGHTENLCKOM phIHKe. MissecT-
HOCTH IOCTHTAETCH YCTaHOBHBIICHCS B CO3HAHWH NMOTPeOHTENS acCONHA-
THBHOH CBA3LIO MEXK Y BHIAMH TYPYCIYT W Mapkoii upmel. [Ipu sToM B
ODHOM CIY4Y4€ MAPKa H3BECTHOH H NOMYNIApHOH (GUpMBb OoTIpenenaseT Mo-
TUB 00palleHHA KITHEHTA K €€ YCILYTAM, a B APYTOM AeTepMHHIRPOBAHHASA
NOTPeOHOCTAMY IWIHEHT 2 FIOKYNKA MPOAYKTA LK YCIIYTH MPOUCXOIMNT IO
BIIHAHHEM MapKH (PHPMEL.

Ioka3arenem 3 HeKTHBHOCTH MAPKETHHIOBOH NeATENLHOCTH Cily-
WHT MPHOPHTETHAA H3BECTHOCTh MAPKH BUPMbBL, XKOTOPAad B CHTYalHH
BbIOOPA 3aHHMAET NSPBOCTENEHHOE MOJOKECHHAES B COSHAHHH DOTPe-
Ourena.

IpdeKTHBHOCTE MAPKETHHTORON ASATENEHOCTH (PHPME] OTTPeReNACT-
CH UeReHalIPaRJIeHHOCTLIO ee opranuiauuy. Jns pelileHns BCero woMmi-
NeKCa MAPKETHHIOBRIX 3aJa4 (PUHPME HeoOXOOAMMO HMETE COOTBETCTRY-
HOHE CTPYKTYPSI (CiTy kGBI ): MapKETHHIOBOH HHGOPMALIHH, TUTAHHPOBa-~
HUst MApKETUHTA, CIOYK0OB! TPakTHYE CKOrO MAPKETHHI H MAPKETHHTOBO-
r'o KOHTPOJIA.

5.3. npornoaupoaanue ¥ ONTHMUHIAUNST PUCKOS
B TYPOTPaCcAn?

B Typuime, kax B maboli npeapuHMaTenbCeKkoil AEATENLHOCTH, YC-
NexX HeOTASNMM OT pucKa. B o0enpHHEsTOM NOHUMaHNT «(PHCK» onpese-
JI%ETCH KAaK ONMAaCHOCTE, BOIMOXKHOCTE YORITKOR WIN YiUuepOa, To eCTh oA
PHCKOM NOHHMAKOT BO3IMOKHOCTh HeOMaronpuATHEIX COOBITHIE, HACTYTI-

TCHHE KOTOPBIX TPY/IHO YHECTh H NPEIRHICTE C 20COonTHOH TOUHOCTEIO.
Cpﬂﬂl{ MHOXKCCTBA BHIOB pPHCKA ocoboe MecTo 3aHUMAIT NPpELIPHHH~

‘CMmeoBukenteeer H.J Vias. cod.

2 B pajaene WCTIONBIOBAHE MATCPULIB HAYMHOTO HCCISIOBAHRA CTYACHTKH
CHeIvil M. K. Muipaw.
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BianmMoCcBAIL MAPKETHHIOBLIX cTpaTernit pupmul
H Y1eMEHTOB MADKETHHT A

MapKé THHICBLIE. STRSTEMMH

MAapKATHHICBIHS WENH M TEXHONOMMK

1. CTparvervu passuTUs

1.1. HanmpaaneHWwA pa3BnTHA

PocT
CTafinuiauna
CokpalweHue

1.2. Mogenu noseeHWA
HA PbLIHKE

CTpaTerva NpOHUKHOBEHWA HA PhIHOK

CTparerna aaKpenneHua B ONpaneneHHoM
CEermMeMTe

CTparerun yeenuvieHsR 20 PbIHKA

CrparernMs 0CBOSHMA HOBLX PbIHKOB

1.3. 30HLI pUCKa

CuvHxpovHoe AeidcTBMe

Koonepauwa
¥xon ¢ phiHka

2.2. KOHKYpEeHTHOE
noeegeHme

KavecreeHHO2 NHAEpPETBO
UsHnosoce nMAepcTRO
CTpaTerisa HMLD
Crparerns rvixmx ueH

3. CTparermm B OTHOLWGHWUY KNWEHTOB

3.1. MaccoBoopHUEeHTHRO-
BaHHaN CTPATErMA

HeauwddepeHunpoBaHHaR
AnPdepeHuposaHHan

3.2. CerMeHToOpHEHTHRG-
BaHHas CTpaTerus

Onaxa ueneean rpynna
Heckonbko ugnesbix rpynn

4, Crparerus NpoM3soacrpa
npoaykra

HMmuTauma KOHKYDEeHTOB
Moowduxauna Nnpoaykra
Adusepcudrkaumna
CrpaTerva MHHOBaLMW

5. CTpaTervy NO3aNUMOHMPOBRHWA {MASHTDUKALIMK }

5.1. Crparerna NnoasmumoHmn-
poBaHHA hUpMbl

Coapnarwve v nopaepxKka uMwipxka ¢oupmbl
Coananne ¥ NogaerxKKa CTHUARA Grpmsl

5.2. CTpararnn No3sHLOHN-
POBAHMA TYPNPOAYKTA

MoBsLeHME KAYECTEA NPOAYKTA [CTRATErMs
npeonoJYTeHnn)

PacwwupeHune NOTpadurenkCrMX KavecrTe

BoioeneHwe KynbTYpPHO-CTATYCHBIX CROACTE

8. Crpararmwm nenoolipaso-
BaHKA

CHW¥aeHUe Uanep»eK NPpoOM3IBoACTea
CHMXEHWE LeH HA TYPNpPOaYKT
LieHOELI® ABIroTd

CoBMELLEHHaA NPogaxa
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MaTeTbCKHE PHCKH, KOTOPbIE BO3HHKAIOT B pe3y/I6Tare AeHCTBHA MHOMe-
ctia daxTopon. OHH MOTYT OLITE 3ANONKEHD] B OPTaHH3aLHH ASATEILHOC-
TH Wi cTpaTeruy GupMBl TG0 BLICTYIIATE Pe3yNbTaToM JEHCTBHIE Npea-
OPUHUMATENIA MITH MeHemkepa'.

JAwboe crpaTernyeckoe MapKeTHHIOBOE peilleHHe ODBEeKTHBHO
CONep:KuT B cehe INneMeHTh! PHCKa, NOCKONBKY CBA3aHO ¢ BRIGOpOM
(pPrIHKA, HOMEHKJIATYDE] YCAYT, CTPATErHH PHIHOYHOIO NMOBEACHHA H
T. .} M IpeAnQaraeT NpuejieHenHe GUHAHCOBEIX, KAAPOBLIX, MaTe-
pUaANIbHO-TEXHHUYECKHX K APYTUX pecypcor. B cnyuae ommGouHo-
CTH TOr0 HJIH HHOTO pellieHHA BCE 3TU PECYPChE MOTYT ObITh HCMOJIb-
30BaHBI HE3(EKTHBHO, a TO ¥ TONPOCTY YTPadeHEl, H 3TO MOXKeT
MOCTABHTE (PHPMY HA I'paHb BRDXKHBAHHWA HIIH LaXe NPHBECTH K €€
NHKBHAUUK. B CBAZH C 3TUM HPOTHOZHPOBAHHE PHCKOB, HX ONTH-
MH3aLHA H NPEeAOTBPALIEHIE ABIAKTCA HEOThEMICMBIM 3JIEMEHTOM
CTPATErHYESCKOro MapKeTHHTA.

Onnako NporHO3IWPOBAHME PHCKOB OTHIORbL HE HANPABIEHO H& HX
nonxoe u3bekanue. [pHupona konkypentHoi 60pe6s! Ha phIHKe BOODIES
H Ha TYPpBIHKE B YACTHOCTH TaKOBRA, YTO MEHeKep, usderaroumii puc-
KOBaHHBIX pellieHMil, CTAHOBHTCA onacHbIM 11a diuipmel, oOpekaeT ee ua
3aCTOH H MOTEPIO KOHKYPEHTOCNOCOOHOCTH. YMEHHE YIPasaATh PHCKa-
MH ABNACTCA OOBEKTHBHO HeOOXONUMbBIM ITEMEHTOM YITPABACHHA, BAX-
HOH IpeanochIKOH AeJIOBOrO yenexa.

C apyroii CTOPOHLL, TOCTPOCHUE PHIHOYHON CTPATETHH HCKITIOUHTENRD-
HO Ha puckax npespamaer 6u3Hec B NonobHe pyIeTKH, THe, KaK H B
Hrpe, IPaBHT cilyuail, YTO B HTOI'® BO3BOAHUT YIIPABRNSEMYIO H, KaK YiKE
OTMeYaoCch, HEOOXOAHNMYIO KATETOPHIO PHCKa, B PAHT pOKa, CynbOEI,
NpeBpaIlaeT ¢¢ B HeusiekHblit GakTop Kpaxa GUpMBI.

TypucTckuii Bu3HeC conpsikeH ¢ pa3noodpazHBIMHI PUCKAMHE, cpemi
KOTOPLIX MOKHO BbINEIHTE:

—— MQDKEMUNZOGLIC PUCKY, HAXOARINHUE BhIPAKEHHE B BO3IMOKHO-
cTH norepit (PAPMOIT MOoNH phIHKaA, B CHHXKEHHYE 00beMa Npoaax 1 pazme-
pa OpHOLUIN, a TAKKe B BEPOSTHOCTH NMPOABICHHS HCTATHBHBIX H3MEHe-
HHH BO BHSIUHEHR cpeae, HanpuMep, NalCHusA HCH Ha TYPHCTCKHE YCIIYTH;

— unarcosBIe PUCKY — BEPOATHOCTE GHHAHCOBOTO KPH3NCA H
NaaeHHs BATIOTHOro Kypea. CienyeT OTMETHTE, YTO PHHAHCOBLIC PHC-
KH Hanbosee mOABMKHE! H pa3tHoobpa3kel, Cpeln HHX BLIAEIAIOT PO~
LLEHTHbIH, KPCAHTHBL, BANIOTHEIH, pBIHOYHDIH, HHQMALROHHBIA PHCKH,

'"Aneruu A, Il Puck B npeanpunnmatenecthe, CII5., 1992. C, 4,
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PHCK HEIIATEXE CnoCOOHOCTH, AHKEHAHOCTH, PHHAHCOBBIX 3N0YIIOT-
peOnenHii; '

— HPOU3ROOCMELREbIE PHCKY, TPOKBIAKIIHECS B MPEBLIILIEHHH Te-
KYIMX pacxol0B GUPMBI HAA pacXoaaMH, 3af0KEHHbIMA B OH3HEC-Tra-
He H3-3a HENpPeABUIEHHBIX CHTYaLN. BOIHHKHOBEHHE TAKHX CHTYAUMH
HEeMOCPEACTBEHHO CBA3AHO CO CHHIKCHHEM YPOBHA OpTaHH3aLHH YIIPaB-
NeHuA B GUpMe, a TAKXKE BHEIIHHMH dakTopami;

— HHECCMUHHORKbIE DUCKI — DPHUCKH HEOTIPSHESNSHHOCTH BO3BPATA
BIIOMEHHBIX CPEACTB H NONYHEHHS AOXORA. Hanpumep, picK BIOKCHHA
CPEACTE B CTPOHTEIBCTBO M'OCTHHHLIE] CBA3aH C HEOTIPENESIEHHOCTRID €10
peanH3allH (B CBA3M ¢ HEMOIHOTOH H NOTPelliHOCTEE) HCXO/HBIX JAH-
HEIX 00 YCIOBHSX peaH3auHH, O BETHYHNHE 3aTPaT H PE3yNLTATOR; ¢ BO3-
HHKHOBEHHEM HEraTHBHBIX CUTYAUHIl, TAKMX KaK H3MEHEHHE KOHBIOHKTY-
PEI PBIHKA), 4 Tak#Ke ¢ BO3aAeicTBYEM (FAKTOPOR TEXHHYECKOTO, KOMMeEp-
YSCKOI'0, MOAHTHYECKOIO XapaKTepa.

Cpeau Hauboee pacnpocTpaHeHHBIX 1i106aNbHBIX PUCKOB COHHAE-
HO-2KOHOMHYECKOT0 XapakTepa, 00yCNOBIKBAIOWINX, B CBOKY OYEpedb,
PHCKH B TYPOTPACTH, MOXKHO BBIISIMTL CNCAYIOLLHE:

— HKOHOMHUECKHE: H3IMEHEHHE SKOHOMHYE CKOH NONKHTHKHY; YTPaTa
HBALMOHANLHOTO OOraTCTBa; CHIDESHHE KOHKYPEHTOCHOCOOHOCTH CTPAHBI,
najeHHe HHRECTHUHORHOH NTPHANEKATENbHOCTH YKOHOMHKH;, YMEHBLIEHHE
gonu BBII na ayury Hacenesus; pocT YPOBHA HHIISLIWH;

— COUHANLHBbIE: CHIKEHHE MaTepHansHOro obecneueHns, pocr 3a-
001eBaEMOCTH  CMEPTHOCTH HACEEHHA; YXYALLEHHe eMorpadHIecKoi
CHTYAHHU; CHHXKEHHE YPOBHA 00pa30BaHHOCTH HACSIIEHNA;

— OOJHTHYECKHE: HIMEHEHHE MeOTOIHTHYECKOH pOH CTPaHbl; yT-
PO3a MEKHAUHMOHATEHEIX U MEXKAYHAPOAHBIX KOH(PIHKTOR; MOPATOPHH H
TOPTOBBIE 3MOApPro.

B Pocciu, Hapaay ¢ pHCKaMH, XapakTepHBIMHA 1 CTpaH, KOTOPEIS
UMELOT MPOYHBIE TPAAHIHH U MEXAHH3MBL PHIHOYHOH 3KOHOMHKH, PHCKO-
BBIE CHTYAUHH BO3HHKAIOT B CBA3H C HECOBEPIUEHCTBOM CHCTEMBI YII-
PaBAEHHUA DKOHOMHKON H HOPMATHBHBIX AKTOB, PETYIUPYIOLIHX PHCKO-
BYHO JeATENbHOCTE POCCHHCKHX NMPEANPHATHIH.

B 4MCI0 pHCKOR, YCTOHUHBO NOBTOPAIOLIHXCH B ASATENBHOCTH Typ-
pupMEI B TPebSYILNX NMEPBOOUEPSAHOTO YUeTa B CHCTEME CTpaTerHdec-
KOTO MapKeTHHIa, MOKHO BKNIOUHTE PHCKH, CBS3aHHBIE C:

~— HEJOCTATOYHO NPEACKa3yeMOH MOIUTHEIIECKOH Y 3KOHOMHYECKOH
CHTyalMedl B MUpe WITH B PErHOHAX, [Ie OCYILEeCTBAACTCA AESTENBHOCTE

dupMel;
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—— HEYCTOMMUBOH TIOMITHYSCKOH M 3KOHOMHYCCKON CHTYatMeH B CTpaHe;

~—- YTPATOH KaapOBOIO NMOTSHITHANA,

— UMYINECTHSCHHBLIM yepboM BCNEACTBHE HADYIUEHHA AOCOBAD-
HEIX 00A3ATENBCTE W APYIIX TIPHUHH,

—— YTpaToi mpecTHAa GPHpMbL,

— noTepeH J0X0I08 N3-3a MPECTYNMHBIX ZSHCTRHH TPeTHHX JTHLE;

— HU3IMEHEeHHEeM CTOHMOCTH GaKkTopoB ApOH3BOACTEBa {YCAYr CTO-
POHHMX OpraHm3alinit);

— motepeit yIpaBiseMOCTH,

~— CHIDKCHHEM KAueCTBA YCIYT,

— H3IMEHEHHEM BHellIHEKOHOMHUYEeCKHX (haKTOpOB.

BeIgeasioT Takxe pasTHYHBIE BUABI PHCKOB 10 HHBIM KpHTEpHAM,
Tak, B FOpAAAYECKOH TCOPHH H NPAKTUKE CYMISCTBYST NTOHATHE NPpaso-
MEPHROZO PHCKA, JTA OPAAUYCCKAA HOPMA NMPHMEHASTCA B OTHOLUISHHH
TANAa, AeHCTBYIOWET0 B paMKaX AO3BONEHHOIO PHCKa, YTO OCBODOXK-
HA€T €T0 OT OTBEeTCTBEHHOCTH 34 NPUMHHEHHEIH yinepd. 210 obcron-
TEALBCTBO HALUIO HETKOE OTPa*KeHHE B TPYAOBOM Npane. Lak, B cT. 239
Tpyooeoro koaekca PP chopMynupoBaHO cleIyiollee HOJMOKEHHE:
«aMaTepHaabLHaA OTBETCTREHHOCTE pab0OTHHKA HCKIIOUAETCA B CIyyaax
BO3IHMKHOBEeHHA ymiepOa BCAeACTBHE HOPMAaJIbHOTO XO3SICTREHHOTO
pHUCKa».

Puck nmpusHaeTcs ONMpaBIaHHBIM, €Cll COBEPIISHHOS ASHCTRHE CO-
OTBETCTBYET COBPEMEHHBIM HAYHHO-TEXHHYSCKHUM 3HAHHAM H OOLITY, a
NocTaBficHHAas Uenb He MOrNa ObITH JOCTHIHYTA ¢ MOMOLIBIO ASHCTRHAIA,
HE CBA3AHHBIX C PHCKOM, 1 JIMIQ, JOMYCTHBLISE PHCK, MPHHANC BCE BO3-
MOKHBIE MEpEI AJig OpeaoTBpallieHuA yiepba HHTepecaMm, oOXpaHIeMBIM
npasoM. PHck He NpH3HaeTca ONpaBAAHHEBIM, €CJIH OH 3aBeaoMo Owin
coripskeH ¢ yrpo3oii, [1o cylitecTy B aHATTOrHYHOMH pejakiid HopMa 00
OIIPABJIAHHOM pPHCKEe H3TOKEHA B npoekre YK PP (ct. 39).

ITpasoMepHEIH PHCK 4acTO HAJBLIBAIOT TPOPECCHOHAIBHBIM, YTO, €
ONMHO¥ CTOPOHB], OrPAHHYHBAET €10 paMKaMHU TO#H HIH HHO#H cthepsl nIpo-
PecCHOHARBHOH DeATENBHOCTH (MPOH3BOICTBEHHOMH, HAYYHO-TEXHHYEC-
KOH, BpayebHHO-MEeNHLUMHCKOH H T. 4.), ¢ ApYTOH — OTpaHHYHRBAECT NPABO
Ha PHCK, HAJEMAs% UM He NTK00ro rpaIaHHHa, a JHIIb TOTO, KTO Mpo-
theccHOHANBHO 3aHHMASTCA JAHHOH AEATENBHOCTRIO H cIIoCco0eH obecte-
YU Th COOMIOIeHWE YCIOBHIH €r0 NPaBOMEPHOCTH' .

'Qiirenzuxt B. A. Tlpofnema prcka 8 rpaskaancKkoM paee. Jymaube, 1992,
C. 26.
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Heroeoit pucik MONET PacCMaTPUBATLCA KAK PA3HOBHIAHOCTL Npo-
eccrioHaaIpHoro pucka. OH o0ycnoB/ieH BAMAHWEM Ha DH3HeC H3MeHe-
HHA LIEH, CApOCca, YPOBHA NPUHOLIIH, AeHCTBHH KOHKYPSHTOB, S3KOHOMM-
YeCcKHX KonebaHHH H HeNPeABHIEHHLIX MOAHTHYECKHX cOOBITHIL, cHOc00-
HBIX BBI3BATE IPABOBLIC H3MEHEeHHA. TakoH pHCK IIPHCYTCTBYET Ha BCeX
yranax OM3HECa: NpH IPOEKTUPOBAHHH DPOAYKIHH (HEBOIMOMKHO HMETh
BCE PECYPCHl B COOTBETCTRYIOLUEM KOMHYECTBE H KAaYeCTBE), OIICHKE ee
WKHUIHEHHOIO UMKNA, NPHHATHH PelreH 0 (HHAHCHPOBAHWH HOBBIX NIPO-
SKTOB, MPOM3BONCTEE H CORITE TPO LY KilHH {npu obecneueANy COOTBET-
CTRHS IPE/UTOKEHHA [UIATENECTIOCOBHOMY CIPOCY, YCTAHOBACHHH LEHD]
1 BBIOOpE NpaBHIBHONI MAaPKETHUHTOROI CTpaTETHN)' .

Opeanuzayuonr el prck 00yCIoBIeH CNOKHOCTBIO B3aHMOHECTBHA
Modei B ynpapneHUECKOH KOMAHAE U CTENCHBIO COOTBETCTBHA HX NMEPCO-
HaJIbHLIX H NEIOBbIX XapakTEPHCTHK BEIIOJHACMBIM 00s13aHHOCTAM. BhI-
JENAOT TPH HCTOYHHKR TAKOIO PHCKa: HEXBATKA BPEMEHH JUNA MPHHSITHA
peiteHui, aepuuuT HHOOPMALHI H HEAOCTATOYHbBIE BO3MOMXKHOCTH YTI-
paBaeHua cuTyaurei. [Ipu opuHsTHH pemeHii B 6u3Hece OOBIYHO HeT
BPEMEHH 1U1A BCECTOPOHHEH OLICHKH HX 11ocaencTeui. Mcrmoneayeman npu
TOM HHbOpMaLIHa OBIBACT HENOIHOH, HEAREKBATHOW CHTYaHHH HIH IIpo-
CTO OTCYTCTBYET?,

B TypusMe CYLUECTBRYIOT CBOM clielHdbuHecKue pUCK. OHH I0JDKHB!
YYHTRIBATECS B CHCTEME CTPATEIHUCSCKOTO MAPKETHHTA H OLEHMBATLCH MPH
IPHHATHI KOHKPETHRIX peieHi . QOCTaHOBHMCS Ha HTHX PHCKAX TOAPOSHO.

Honumuveckue prucku 00yCNOBISHBl CHTYAIHAMH, BO3ZHHKAFOHUIH-~
MH B CBA3H C BOCHHBIMH KOHQIHKTaMH, MEIKAYHAPOAHO HaNpPAKeH-
HOCTHIO, PAINIHYHBIMH CODRITUAMH, BACKYIIHMH 3a ¢CODON TyMaHHTAaP-
HbIe KaTacTpodel ¥ T. n. B kauecTBe npuMepa MOXHO PHBECTH CHTY-
allHIO, KOTOpas cioXunack B Hipanne, roe cywecreyeT CUALHOE NPoO-
THBOCTOAHHE MEIKY MPABHTEASCTBOM 3TOH CTPaHEl H PYKOBOACTROM
ITanecTUHCKOH aBTOHOMHH, CONPOBOMKAAEMOE MHOTOUHCIEHHBIMH TEp-
POPHCTHYSCKHMH akKTaMHA. [yp(gpHPMBEI, KOTOpPRIE paHee YCMEUHO pa-
5OTANH TO 3TOMY HAMPABIEHHIO, CTOJKHYJIHCE C (haKTOM MOTEepH KIITHEH-
TOB. I1IOoTOK TYPHCTOB, 3Kelaloliux NonacTes B croauny Hipanns, pes-
KO COKpPaTHICA, TOCKOJBKY 0€30IacHOCTE 10€310K BLHI3BIBACT COMHE-
HUA ¥ MOTEHUHATBHBIX NYTEIUECTBEHHUKOB. Typucrckui 6nsnec Ua-

' Ctparerus W TakTHKa aHTHKPHIACHOTO ynpaenenna ¢upmoil. CTI6., 1996,
C. 19

? IKOHOMHKA COBPEMEHHOTO TYpR3Ma... C, 46.
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palaa nocTpanai OT KOHPIHKTA 0CO0eHHO CHABHO. TONBKO 324 NTEPBLIE
Mecaupl 2001 rogza no CPABHEHHKD ¢ COOTBETCTBYHOIIMM MEPHOAOM
2000 ropa nmoToK TYpHCTOBR U3 Poccnuw B Wspaune ynan Ha 32%'. B
2003 rony najgeHue cocrapuno euie okono 45%. [{onatHo, yro Gup-
Ma, CTPOMBIUAK CBOIO CTPATETHIY HCIJTIOYHTENEHO Ha H3PAMIBCKOM Ha-
MpaBACHHH, B 3TOH CHTYaUHH OPAKTHYSCKN MOMHOCTBIKY YTPavHBAET
CBOH PBIHOYHBIH CETMEHT.

AHATOTUIHEIM 00OPA3IOM ODCTOUT Aen0 ¢ TYPUCTCKHMH NOTOKAMH B
Typuwro, Eruner, apyrue crpadel BocTtoka. B cBs2H ¢ amMepuKaHo-HpaK-
ckoii Boiinoit 2003 roga BO3pocna Yyrpo3a TEppopH3IMa U 3arpi3HeHHA
OKpy?KaroLueii cpenbl B CBA3H C NOMKapaMH Ha Hegrenpombicinax Hpaka,
BOAHEHHAMM CPENH Kypaoe {IpoKHBaouIix kax e Mpake, Taxk n B8 Typ-
1IHH), BO3MOXHOCTH MACCOBBIX OTpapieHHH GaKTepHONOTHYECKHM OpYy-
KUeM H T. 4. CoOTBETCTBCHHO, TYPHCTCKHE MOTOKH, B TOM YHCHe 13 Poc-
CHH, B CTPaHBl TPAAHLHOHHOIO JETHErO OTALIXA YIAIH B HECKOILKO pas.
B crpareruyeckoM IUJIaHE PHCK TAKOTO BAPMAHTa MOMHO OBIIO Ipocui-
TaTh 33JI0JINC A0 HX HA4Ya1a, HCX0AA H3 001ued THHAMHKH Da3BHTHA KaM-
ragHe no 6opebe ¢ MEPOBBIM TEPPOPH3IMOM, MpoBo3rnawenHoi CILLA
nocne B3phiBa Mex ayHapoaHOoro TOproeoro lentpa s Hoto-Hopke B cen-
TadGpe 2001 roga.

Ixonomurc-hbunancossie puCK Ha TYPHCTCKOM PHIHKE CBSI3aHBI ¢
ueHooOpasorarieM. Jlio6aa Typdupma ooIKHa IPOBOAHTE NPOCTYIO H
ACHYIO UEHORBYIO HONMHTHKY, TO €CTh BA4JACThE HCKYCCTBOM YCTaHABIHBATE
H H3MEHATE LIEHb] TAKHM 00pa30M, YTOORI NOCTaBNeHHbIE LENTH (M cTpaTe-
THYISCKHE, H OTIEPATUBHLIC) OLINH AOCTUTHYTEL. HIpH 2TOM npobaeMel Typ-
¢hHpM HE CBOAATCH AU K YCTAHOBICHHIO 000CHOBAHHOTC YPOBHA LieH
HA COOCTREHHBIN DPOAYKT WM K BHIOOPY NAPTHEPOB C YYSTOM UX LIEHKO-
BBIX NperIoeHH. 3JHaUYBTENhHAA YaCTh PHCKOB 00YCIOBISHA OTCYTCTEH-
€M NPaBWI DPHMEHEHMS LieH, 00WMX Aina Beex TypdhHpM. Clroaa MOYKHO
OTHECTH TIPOH3BOMEHOES H3IMEHEHHE LIEH «CMEeNHUKaMt» —— DepeBo3tiH-
KaMH, MOCTUHHLIAMY, peCTOPaHaMH. JTO AHILAET TYPONIEPAaTOPOR BOIMOMK-
HOCTH FapaHTHPOBATL HEH3IMEHHOCTh YPOBHA LIEH HA TYPIIPOMYKT, YTO CKa-
3BIBAETCH HA KOHEYHOM noTpeburene — rypucte. He MEHBILHI PHCK He-
CeT OTCYTCTBHE NPABHI IIPHMEHEHHA L1eH B IO CPEAHUYISCKON TeaTelIbHO-
cTi. He oTperyauposaH Bonpoc 0 TOM, MOIYT JIH AHAEDBI TPAHCTTOPTHBIX
KOMTIIAHHH [TPOH3BOSILHO NTOBBINATE [IEHL] HA OMIIETEL, HAH HX J0X0d OT

'Berpaunaea C, Typuim, reppopiast, CMH v rocynaperesesnniit PR // Ty-
pr3uM. INpaxraka. [Mpodiaemnl. MNepenektHrbl, 2001, Ne 7. C. §.
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PEATHIALME [MPOC3AHBIX AOKYMEHTOB JOIDKeH OLITh OrpaHHYER CYMMOH
KOMHCCHOHHBIX? TOT K¢ BOIPOC AKTYANESH H B OTHOILEHHY KOMHCCHOH-
HBIX BO3HArPaXIeHHH areHTOB 3a PEAlH3aLN O CO3NAaHHBIX ONEPATOPAMI
TYPITPOOYKTOB.

CcobeHnocTH COLITOROIO MPOLIECCa B TYPH3ME 3aK/II0UalOTCH B TOM,
YTO peaiibHAA OTUIaTa NPOAYKTA YACcTO TPOHCXOAUT 3HAYHTEIHHO PAHbLLE,
4emM norpebieHue TYPYCHyYT. 3a 5TO BPEeMA MOT'YT NPOHIOHTH CyYIIeCTBEH-
HblE¢ H3IMEHCHHS B MOJHTHKE, 3KOHOMHKE, XO3ARCTBEHHOA CUTYAUHHA —
BCE 3TO MOXKET BBI3BATE XKENAHHE NOBLICHTE HEHbI. Iyuxr 2 cT. 424 ['pan-
AAHCKOTO Kxofexca PO raacurt, YTO M3MEHEHUE LEHB [TOCNE 3AKIOYSHU
JOroBOpPA JONYCKAeTCA B CIY4YasaX H Ha YCNOBHAX, NPeXyCcMOTPE&HHBIX
AOTOBOPOM, 3aKOHOM, MTHOO B YCTAHOBJICHHOM 3aKOHOM nepsiake. Komne-
HarHA KyYPCOB BaAIOT — ABJIEHHE B POCCHIICKOH SKOHOMHKE NOCTATOUHO
OPOAHHAPHOE — OTKPHIBAIOT BO3MOXKHOCTH ONA HOCTOSHAOID YBEIHYe-
HHA peanbHBIX LeH. B 2003 roay x atomy nodasmnack Secnipeneneuraan
JAMHAMHKA COOTHOIIEHHA aMEepHKaHCKOro aomwnapa ¥ espo. B Teuenue
TONBKO JABYX HEACIR MasdA KYPC €BpO MMOBRICHACA Ha 16 nyHkTOB, uTO
CYIHECTBEHHO CKA3aMOCEk Ha UEHAX HA Pa3THIHBIS TYPYCAYTH.

Mmuorue GHpMBI B peKiaMe H JOroBopax nNUmyT, 4To, 3a0 poHupoBanB
TYPD H BHECA aBAHC, KIHEHT HOAYYaeT cHeT Ha NOARYIO onnarty Typa, Tae
OKOHYATENBHO 3aUKCHPOBAHA €r0 CTOMMOCTL. C 3TON0 MOMEHTA TYpP-
dHpMa rapadHTHpyeT HEM3MEHHOCTE HEHBI. B ciryyae ke M3MeHeHMA CoOoT-
HOLUSHHA KYPCOB BaitoT ppMa MOKET HOHECTH CePhe3HbIe YOBITKI.

Crpaxyach OT TAKOIO poga pHCKOB, HEKOTOpBIE TYPQHpPME! yCTaHaB-
JIHPAKOT CAEAYIONIHH NOPALOK H3MEHCHH LEH, CTOHMOCTD Iy TCIUSCTBHA
CIPENCIRETCH B KOHTPAKTE H MOMKET OBITH H3MEHECHA He McHee ueM 3a 20
JHCH 0O OTHEINA TYPHCTA MO CASAYIOLNM TIPAUHHAaM:

— H3MeHeHHe cOOPOB U HATONOB Ha HEKOTOPKIE TYPYCHYTH;

— HM3MEHEeHHe Kypca OOMEeHa BANMIOT, BAHAIOUISEe HA 1ISHLI YOIy B
CTPaHE [IYTECHICCTBHA.

[Mopanok HAaMEHEHM S 11€H, YCTaHOBIEHHBIX B KOHTPAKTE, MPHHLIATIH-
aTBHO BKEH Ha BeeX Tanax GopMUpoBaHKs ¥ cORITa TYPIIPOAYKTA. Peys
HAET He TONBKO 00 HHTepecax KOHeYHOr o moTpeduTena — TypHeTa, Ho 1
00 OTHOLUECHHAX «TYPPHpPMaA — MIEPEBO3UHK», «TYPGHHPMA — NOCTHHU-
LA, «TYPOISPATOP — TYPareHT H T. M.

MHHAMH3HPOBATE PHCKH TAKOTO POA MOMKHO 32 CUET YETKOH perna-
MEHTALHMH B KOHTPAKTaX HITH B CTICLHAJIBHBIX [IPOTOKOIIAX TIO LICHAM BCEX
BOIIPOCOB, CBIA3AHHBIX C NPHMEHEHHEM NeH. OcobeHHO 3T BasKHO BO
B3AUMOOTHOIUCHHAX ¢ ABHAKOMIIAHHAMH H IOCTHHHLIAMH, YCNYrH KOTO-
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PBIX ONPEIeNAOT KOHETHYIO CTOMMOCTE NpoaykTa. Hano cosaars yeno-
BHA, NO3BOMAIOMHE TYphHpPMaAM HAXEHKHO TPOTHOIUPOBATE LEHOBYIO
CHTYAIHIQ HA AOCTATOMHO IPOLO/LKHTEIBHbIH HEpH0A. YCTOHYHBOCTE IEH,
HX CTAOHIIBHOCTD [TOCIIE ZAKITHYCHHA KOHTPaKTa, YETKOE H HeBYCMBbIC-
NeHHOe COOMONEHHE NPAEH HX NPHMEHSHHA — 3aJ10r ycIexa UeHOBO
MONMTMTHKH TYPOHPMET' .

Eme oauH poll pHCKOS, CBA3AHHBIX ¢ GUHAHCOBBIMH ACHEKTAaMH,
MOMKHO NPOHAMIOCTPHPOBATE Ha CledylouleM npuMepe. TypdHapMa npH
JaKioYeHHH AOFOBOPa € NPHHHMAKOLIEH CTOPCHOMH, 38 HEUMeHHEeM BCeH
CyMMBbI, BHECHA npedonnarty. OKOHUATENbHYK e CYMMY B CHILY BHe-
3anHO NPeKpPATHBLINXCA DaHKOBCKHX TLaTe}ceil (113-3a TpyaHocTeit B pa-
6oTe HaHKa) BHECTH He cMOrma. Tak KAy CyMMY Hafio ObIIO NepeBecTH
CPOYHO, TYphHPMa H3IHAYAILHO WA HA PUCK, NEPEBEIN TOALKC Mpea-
OIUIATY H He MpeAyCcMOoTpes 00CTORATENLCTRA, KOTOPHIE CHOKHANCE BIO-
CHEeNCTBUH.

JaHHBIH PHCK MOKHO ObiN1O NPEABHASTE ACXOAA H3 B3AHMOOTHOLIS-
HuH OaHKa C eT0o KAWeHTaMH, [ie MOTI'YT AeHcTBOBATE Gopc-MaskopHbIE
OOCTOATEABCTRA (HANPHUMED, ECIIH B HEM CIYYWICS NOXKAD MAK APYTOe
Yype3BbitaiiHoe 00CTOATEALCTBO NOMEIIAIO HCIIOTHEH IO TaTexeit). [ia
TYPPHPMbI, KaK CTOPOHBI IO JOTOROPY C NpuHHMaloLei GupmMoil, Takoe
0DCTOATENBCTRBO HE ARMASTCA YPEIBRIYAIHLIM, H TIOITOMY OCBOOMKACHHE
€€ OT OTBETCTBEHHOCTH HE HACTYTIAeT?,

HIpupoousre pucki 60yCHOBIEHE] pa3THYHEIMH MPHPOIHBIMH ABJE-
HHAMH, OHH HOCAT Ce30HHBIH XapaKkTep, TO €CTh HX XapaKTep U BepoAaT-
HOCTb BO MHOI'OM 3aBHCAT OT BpeMeHH roga. Hanpumep, & 2001 rony
KoHed nexkabps # AHBape B ABCTPHH HA NOPHONBLBKHOM Kypopte «bax
Hiwiey» Belganncs ManoCHEXKHLIMHU, K TOMY Ke HaGMoaanuces 3HaUHTE b=
HELIe Iepenaan TeMneparypsl. CHer To 10ATAHBAaN, TO NOKPEIBANCA KOp-
KOil neaa. YcnoBus At karaHUA ObLTH 09€Hb PHCKOBEIMH. JT0 MOBIEKIIO
3a coboit oTKa3 MHOTHX TYPHCTOB OT 3AINIAHHPOBAHHEIX Ty TCILICCTBHH.
Tex xe, KTo Bee xKe pellHi OTNPABHTLCA HA IaHHBIH KYPOpT, MEHSIDKEPbI
TYphUpM npeaynpexaani ob oIIaCHOCTH H peiiarain ohopMiIeHHe OT-
JellbHEIX CTPAXOBOK OT HECHACTHBIX CAYYaeB HAa MOPHOJNBLKHBIX KYPOP-
TaX, TAK KaK {IpH OZHHAKOBOM CTPaxOBOM [OKPHITHH DHCKH B POPHBIX

*Azap B. TlodeMm HEIHYE MyTeliecTBHE: IpABHNIA TPHMEHeRHA UeH /f TypasMm.
[Ipaxruka. [Tpotnemst. MepenekThntt. 1999, Me 9, C, 36--38,

Cepreee B. Dopc-Maxop ¥ 00CTOATENBCTRA HENMPEOAOIUMONR CHABL B TYp-
Guanece / Typuim, Hparuka, [MpoSnemes. Tlepcmextaem. 1998, Ne 12, C. 32-33.
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ALKAX PACCYUTBLIBAIOTCH N0 HECKONBKO WHOH cXeMe, KaK IPaBHIIO, C
AONONHHTeNbHEIM koxbdummedroM. Ho, k coxkanexHio, ganexko He Bee
NLDKHEKH NPOARISUIH Pa3syMHYH OCTOPOXKHOCTE. B Hrore MHOTOUHCIIEH-
HBIC NEPeIoMb] KOHEYHOCTEH H Ja)ke TPABMB! IIO3BOHOYHHEA MOBIEKIH
3a coboit HeKH K hHpMaM H MadeHHE HHTEPECa K HX YCIyTaM.

Pucru, ceazannbie ¢ napmueparu, 00yCHORNEHBI TEM, YTO TYPHIM —
3TO OI3HEC, OCYIUECTBIISIEMbIH MTYTEM TECHOIO B3aHMOACHCTENS NapTHEPOB
HWJIH o cpenHHKOR. [IpHtiemM oueHE MHOMO® 3aBHCHT KaK OT KavKAOTO OTASMb-
HOTO 3BEHA, TAK U OT KaUeCTBA UX B3AUMOAGHCTBUA. ITY OTBETCTBEHHOCTE
ApYT 3a opyTa (MapTHEpa 3a IApPTHEPA )} KTO-TO [(POCTO A0 KOHL@A HE OCO3HALT,
a KTO-TO CIIOKOHHO MTHOPHPYeT'.

JoBOJARHO pACHPOCTPAHSHE! HA ITIPAKTHKE CIyYan, Korda IPpHYHHOH
HEHCITONHEHNA O0A3ATENRCTB ABISETCH TPETHE JIHLO, HPHBACHEHHOS TYP-
$UPMOl AAS HCHOMHEHHST JOTOBOPA NMONHOCTEK HNW B KAakoH-TO ero
yacTH. ECIH NMpUYHHA HEUCIIONHEHHA JOrOBOpa 3aKN04acTCs B HENC-
[IOTHEHHH TOTO, UTO JOKHO ObLTO OBITE NPEeXOCTABRNSHO IMTAapTHEPOM, TO
OTBETCTBEHHOCTH 32 HEHCTNIOJHEHHE He HACTYNAaeT TOABKO B TOM Clydae,
KOTda Typdhupma ocBoSoxKaeTcs OT OTBETCTBEHHOCTH B CHIIY dopce-
MaXKOpHBIX 00cTOATEALCTE. EC/ npH 3akM0YeHnN AOTOBOpa ¢ NapTHe-
pPaMH CIAOHBOIHECHE OBCTOATENECTBA HE YUTEHSE!, TO TIPH MOJMHCaHHH
TAKOI0 JOrOBOPa TypdHpmMa Geper Ha ce0Aa pHCK HECTH BCIO OTBETCTBEH-
HOCTE NEepeN CBOMMHK KIHEHTAMH 33 HEHCTIOJHEeHHE TapTHepCKHX ofg-
3aTENLCTB.

PHCKH TakoTo pOAa 4acTHYHO COKPALIAIOTCH ITyTEeM [IPUBISUSHN K
UCMIONMHEHHIO JOTOBOPOB «CMEHHHKOB» TYPHCTCKHX KOMNDaHM: SaHKOB,
OpraHH3alHH, TPUHAMAKOIINX TYPHCTOB B MECTAX OTibIXa, aBHAKOMIIA-~
HHii, CTPaXOBLIHKOB H APYTHX DapTHepos. Hanipumep, TypHCcTa MOCEA-
10T B TPEX3IBEIAOUHBHI OTEABR BMECTO YETBIPEXIBENOYHOrO, OOBACHUB
TeM, YTO YeThIPEX3BE3OMHBIH OTEbL OHH BOBPeMA HE 3a0pOHHPOBaNH, a
B TPEX3BE3A0OYHOM OTENE TaKHE e yCnoBHA. [10 Ro3ppaineHiy 43 ITOe3IKH
TYPHACT TPeOYET BO3ZMECTHTE €My CYMMY, OIIpeflesIaeMy) pasHHUEH B
CTOMMOCTH OTEISH pa3sIHIHBIX KaTeropui. Ho no aoroeopy ¢ TypHc-
TOM €rQ pa3sMellleHHEM B 0TeJIe IO MecTY OTHBIXA 3aHHMAaeTCA NMPHEK-
MAKOIIAA CTOPOHA. TypareHt MoxeT OBITE OCBOOMKACH OT OTBETCTBEH-
HOCTH, €CIIH TIPHHHMAIOIIAA CTOPOHA HE HCIMOIHUT CBOoero ofa3arenn-
CTBA N0 OPHYHHE OPEHNATCTBHA, ABMAlollerocH dopc-MaKOpHEIM 06-

'Taiinapoe K. TypareHT, TYPORepatop ¥ OPYIHEe ¢ TOYKH 3PEHHA 3aKoHAa
/f Typuam. Fpaxtaka. TIpoGnemel. TepcnexTuul. 1999, Ne 8. C. 46-49,
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CTOATEACTBOM (HATIDHMMEP, aBapHH Ha KOMMYHHKaLUAX B OTeNe, 3a-
KPLITHE €r0 HAa KADAHTHH U T. 11.). Ecni e 3TH oOcToATeNECTBA HE YUTe-
HBI B JOTOBOPE, TO TyparcHT Oeper Ha ¢l pHCK OTBETCTBSHHOCTH I1e-
pea TypucToM. I pacCMOTpeHHA BONPOCA O Bhlfiade cepTHOMKATa O
Gopc-MaKOPHBIX OOCTOATENECTBAX MPHHAMAKINAA CTOPOHA AOJMKHA
NPEACTABMTE HJOKYMEHTLI, CEMASTENRCTRYOINHE, YTO OHA HE CMOTNa
obecredHTs BHIITOJIHEHHE 00A3aTENLCTBA ¥ YTO HapylLleHHe JOroBopa
€10 HEAb3s OLUIO PEABUASTE TIPH €ro 3aKJIOUeHHH.

Pucku, cesasannsie ¢ mypucmamu, Kak 370 HH NapagoKcalbsHO, BO
MHOICOM ONPENenaioOrTcs BO3POCIMHM YPOBHEM NMPaROBOH MOANOTOBKH
HAallx corpaxaan. [logsuiace Lenas KareropHa Jioaei, roToBbIX Ie-
narth AeH6TH OYKBAIBHO H3 BO3AYXA, OTCTAHBAN CBOH AKOOLI HapyILIeH-
HBIE NIPABa.

MeTtons! y TaKHX TYPHCTOB IPHMEPHO OAHH U T¢ XKe: HauTH (HIH ciipo-
BOHHPOBAThL) HEAOCTATOK B OPraHH3aUHH TYPa H OOBABHTE, YTO MYy, Ty~
PHCTY, HaHeCeH «MOpaILHbIH Bpeay. Llent Toxe oaHa: OTCYIHTHL HE TONb-
KO NeHBI'H, 3aTpadYeHHbie Ha HeTIOX0#H, B 061IeM, OTOBIX, HO H YABOHTS,
TO H YTPOMTH 3TY CYMMY, OOpaTHBLINCE B CYI.

TypHUcTCKaa AeATENEHOCT OTHOCHTCA K chepe YCayr, H JO3YHT «I10-
KyrnaTenab (B JaHHOM clIy4dae — noTpeOnTens) Bcerna mpas» B NOTHOH
Mepe CIIpaBel/IHB A1 TYPHCTCKHX KoMImaHdH. Hem BhILIe KYALTYpa 0b-
CIY»KHBAHNISA B TYp(pHpMe, TeM OMiKe K BOIUIOWMIEHHMIC B peaIbHOH Jeli-
CTBHTENBHOCTH HAa3BaRHax GopMyna.

Oauako 3TO He CHHMAST PHCK yilepba Ansa (pMPMET CO CTOPOHBI KNH-
eHTa. Be/HYHHA H BEPOATHOCTE TAKOTO POAA PHCKOB ONpPEAC/IRIOTCA:
a) IIpaBOBHIMH OCHOBAHIIMH ANA NPETEH3HIT «0OHKEeHHOTO» TYpdHPMOH
Knuenra; 6) ero cnocoOBHOCTHMM K H3BNEUEHHIO NPHOLIIM 34 CHET UC-
NONbL30BaHHA HEACHOCTEH B JOroBope (GHUPMBI ¢ KIIHEHTOM; B) CKIIOHHO-
CTBHIO K KOH(pAHKTaM.

BoT THimMHEBIEC DPETEH3HY, KOTOPBIE NPEALABTAIOT ITHEHTEI K (hrpMam;

—— HE OMPABAAIUCE OMHAAHUA TYPHCTA OT OTABIXA (TPH 3TOM HHKA~
KHX HAPYLICHHME [10 OPIaHU3ALMH TYPA B ASATSIBHOCTH TYPPUpPME He OhUIO);

~ [ApoH30ouUIH cOoU B padoTe mapTHepoB (IpHHUMAatOLISH CTOPOHDL,
ABHAKOMITAHHH HJIH HHOIC HEpeBOIUHEKA, TypollepaTopa, CTPAXCBIHKA H T. 11.);

— JoNylUeHbI OTCTYIUIEHH OT YCJAOBHI ROTOBOpA.,

B nocnieaqneM cayyae Hanfonee 4acTO HIBMCKAKGT OPUOBUIE KANEH-
THi-NpPode CCHOHANEL, CITCLIMATH3UMDYOUIRECA Ha OPHANYSCcKoll Ka3yic-
Tk, Kak npasano, BX GaMHIHN TepenarnTcs (PHPMaMH CBOHM KOJ1/te-
TaM, HO NMOJHOCTHIO 3aCTPaxoBarbCd OT HHX He yaaeTca. Hanpumep,
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TPEeX3BE3NOYHBIA OTE/b 3aMEHACTCH HA IATHIBE3A0YHBIH. B morosope
e CONCPRKHUTCH CTARAAPTHAS dpasza «He JONYCKASTCA UIMEHCHHE Y-
NOBHX noroBORa 0€3 COrTacoBaAHMY ¢ KMHEHTOM» ., Cyn OHO3HATHO BBI-
HOCHT peIlleHHE O BOZMELICHHH MHHMOTO yillepfa B NONB3Y KITUEHTA.
Ecnu ObI 3TOT ITYHKT OblA JONONHEH CIOBAMH «. .. .BeAYIIHX K YXyAOIC~
HHIO Ka4eCcTBa 00CYMHBAHHDY, TO TAKa] 3AMEHA CYAOM HE PACCMATPH-
BaJ1ach Obl KakK OCHOBAHHME JI/1A YAOBNCTBOPEHHA UCKA, 10 K¢ OTHOCHT-
CA K MZMCHEHHIO MAPIIPYTA, OKHAAHHIO OTIIETa B a’pONOPTY H3~38 HE-
MpeABHACHHEBIX OOCTOATENLCTRE HITH 3aMeHe pelica, THNA CaMoJeTa, K
IKCKYPCHOHHOMY OOCHYKHBAHHIO H T. I.), PucK BO3pacTaeT B ciyua-
sx, koraa ¢pupMa He JOKYMEHTHPYET 3TH H3MEHEHHH, XOTA H COrMNaco-
BBIB2ET UX C KITMCHTOM.

Bripaer, uTo B padoTe TypdupMel HMENHCL SOASE Cephe3HbIe Hapy-
LIeHHS, YeM YKa3aHO BRILUE, H OHa 0013aHa, COracHO JOMOBOPY C TYPH-
CTOM WIH 3aKOHOJATENbhCTBY, HECTH OTBETCTBEHHOCTD 33 HEKaueCTBCH-
HYI0 OPraHH3auUI0 TYPa, OIHAKO IPeIbABISEMEIE K Hell TpeOoBaHILT ABHO
3aBLILLICHB! .

B cnenuansHOI IUTEpaType NPHBOANTCH HEMAJ0 IPHMEPOB cyachH-
HBIX TAKO KAHEHTOB ¢ TyYpdupaMu. Y HHXKeHepa AJiekcanapa E. B aspo-
nopry LepemerbeBo OBIIH XOpoWMe 3HAKOMbie. OT HHX OH y3HAJ, Ha
KAKOE TOYHO BpEeMs Ha3HA4YeH PEMOHT BIIETHOH NOMOCHL

Ha caenyioimii ieHb OH OTIIpAaBAACTCH B OnHoKkalilllee TypareHICTBO
H MOKYAEST MYTEBKY, B KOTOPOi BELAET Ha3HaYeH HMSHHO Ha 3T0 BpeMs. B
AreHTCTRE OH H300paxkaeT n3 ceba nenanTa H Tpebyet, yrodnl B KOHTPaKTe
OBILIO 9€TKO OTOBOPEHO BPEeMi BhifeTa H 06A3aTenscTBO HUPMEI B CITY-
Yyae HEBBITIIHEHUA 3TOM CTAThi A0rOBOPa BLITLIATHTE MY ABOHHYIO KOM-
TIEHCAI{UI0, TO €CTh, KaK IIPHHATO B TAKHX CAYYAAX, — CTOHMOCTh ABYX
AHAIOTHMHBIX [MYTEBOK. MeHemkep, He pasdyMbIBad H He MPOBEPAA pa-
6oTy KOMIAHHH «ASpO(PAOT», HIET HA PUCK, NPEKIE BCErO QNS GHPMbI
U A ¢ebA, TOAMKUCBIBAST 3TY CTATBIO JOTOBOPA, TAK KAK IETOM «A3pOo-
(n0T» Ha BBLICTAX IOABOAHT OAHH A3 H3 CTa.

PemoHT B3/1€THOH MONOCE] NPOBMIHTCH CTPOre no rpadHKy, TO ecTh
HMEHRHO BO BpeMA HA3HAYEHHOrO apuieTa. PacueT onpaeaancsa: BBUIET
IAAEPIKHBACTCS HA HEbIX ABa Yaca. TypucT Deper cnpaBxy Y pYKOBOZI-
CTBa A3POTICPTA O TOM, YTO BBUIET €ro peiica Ob11 3aepiaH, Nocue 4ero

'O, takke: Ceprees B. P3ker B TYpHIME. Vinm kak TYphHpMe JAUTHTHTLCA
oT knMeHuTOB-pbimorarench // Typusm. [Ipakruka. INMpobaemel. Mepecnexthan. 2002,
No 1. C. 43.
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CNOKONRO yiIeTaeT OTABIXATE B METHIPEX3BE3/I01UHBIH oTenk bapcenoH.t.
3aropaeTr Ha WIAKE, CMOTPUT OOl OBIKOB, HACT Ha GyTCONBHBIN MaTd,
NBET HCIOAHCKOE BHHO... A BEpPHYBIUHCH B MOCKRBY, NIPUXOOMT B TYPUCT-
CKOE AreHTCTRO, TAE NOKYIANR OYTERKY, NPEaLABAAeT cnpasky u3 llepe-
MEeThLERA O 3a0CPIKKE pelica Ha 1Ba 4aca M KOIMHIO KoHTpaKkTa. M noayuaer
TIOTOPBI TEICHYM AQJUTAPOB — CTOMMOCTE ABYX MYTEBOK B McnaHHio.

Taxkum oOpa3oMm, Typgupma rnonecna GHHAHCOBHINA yOBITOK H3-33
HEZOCTATOYHO OTBETCTBEHHOIO OTHOLIEHH? MeHe LKepa Kk pabore ¢ KiIu-
EHTOM, AOMYILEHH HM HEOTIPaBIaHH OO PHCKA. -

Y1066 H30KaThL U IPeAOTBPATHThL PHCKH, CBAIAHHBIE ¢ TYPHCTAMH,
HYKHO OUEHb TIUATEABHO H CKPYITYJIE3HO COCTAaBNATE AOrOBOPH], HE Ha-
Tesch Ha MOPAOOYHOCTE «TYPHCTOB-TEPPOPUCTORY.

TyphupMbl, KOTOpbIE 3apaHee YIUTRIBAIOT BOZMMKHYIO HEAOOpoCo-
BECTHOCTE K/THEHTOB M I'OTOBEI IPAMOTHO OTCTAMBATE CBOH NMpaBa, B HTO-
re Bcerna BeIMTpeBaT'. MMenno TakuM cnocoGoM MOXKHO npe:ﬂompa-
THTb PHCKH 3TOH KAaTEropui.

IIpenoTepalieHde pHCKOB, HX OFTUMH3IAMNA H YUET ABIIATCA HEﬂﬁ-
XOABUMBIM 3IEMEHTOM KaK CTPAaTerHYeCKoro, TaK H OnepalHOHHOTO Map-
xeTuHra. IIpunsarue typucrckoil dupmoil pewlennii no xeficreHaM, co-
NPAOKSHHRBIM C PHCKaMH, TIPESANOIAracT TECHYIO YBAZKY BCeX BUIOB pHC-
Ka, HO Ja)<e caMbie AOOPOTHBIE HPOTHO3BI MEHE/DKEpa MOI'yT OKA3aThHCA
HepeaJIbHBIMH H3-3a HEOXKHIAHHEBIX H HENMPEACKalyeMBIX 00CTOATENLCTE,
HE 3aBHCAIUHMX OT CaMOM (PHPMEI! IKOHOMHYECKHX KOMIH3IHIH, Pe3KHX
H3MEHEHHH BO BKYCAX W 2anpocax KIHEHTOB, HEOHAAHHRIX JeHCTBHM
KOHKYPEHTOB, 3aDacCTOBOK, HOBBIX MPABHTEJBCTBEHHEIX pelneHHA. Ha
NpakTHKe BEIpAGOTAaH pax cnocobor MHHUMH3aIHH PUCKOB, HA KOTOPBIX
CHICAYET OCTAHOBHTECA OTOSIIBHO.

Yuem u MUAUMUIGHLA PHCKOE, CEATAHHBIX € KAEHMAaMIL It napm-
rnepasmis, NPeanoaaraoT: padboTy TOIBKO ¢ XOPOIIHMH OTEIIMH KaTero-
puii 2, 3 u 4 apeansl; noabop cepTHHHIHPOBAHHBIX TOCTUHHIL C COOTBET-
CTBYIIIUM CEPBHCOM H OOCNYKHBAHHEM; NOANHCAHHE HOTCBOPOB C
HECKOITBEKHMH CTa0HRBHO paloTaroMH TPAHCTIOPTHEIM Y OPraHH3aLH A~
MH, HMEIOIUHMH DBONbloit napK MaIUHH; IPOBEASHHE FKCKYPCHI TOMBKO
JHOEH3UPOBAHHBIMH PYCCKOTOBOPAIUHMH MHIAMH?,

'Mafiopoea H. Bcerna nn npae xnnent? // Typuam. Hpalc'rmca. TpoGnemmu.
[epemextnest. [998. Ne 10, C. 31,

Byxknan C. KnHenT He Bcerfia npap, HO AONKEH OCTATHCA gososcH // Ty-
puan. [Ipakmxka. IlpoGnemur. MepecnekTuant. 2000, Ne 1, C. 22-26.
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Munpmuizauua puckos cydebnuvix npoyeccos. [Ipu 3aKnovMeHHH
JOTOBOPOB 00 OKazaHHH TYPHCTCKHX YCIYyr B pasaene «PaspeuieHue
CHOPOBY CTOPOHE! MOPOH NPpUDErarOT IPHONH3HTEALHO K TAKHUM (hopMmy-
FAHPOBKAM TIPENIONATAEMOT0 YCIOBHA: «CNopbl IO NIPeiMery HOFropopa
PA3pEIIAIOTCA NTYTEM NePEroBOpPOoER, a NMPH HEAOCTHDKEeHHUH COTIacua — B
cyne...». B nocnenoyromeM npH BOIHHKHOBEHUH pa3Hornacuif nmpencra-
BHTE/IH CTOPOH ASHCTBHTESNBEHO YacTO H Je3pe3yibTaTHO BCTpeYaioTcd,
0BCcy:XnalT cnOpHbIE BONPOCH], A KOTAA NOTOBOPUTECA HE yaaeTcs, 00-
palllatroTest B cyACORYO HHCTAHLIHIY, FIpiy 3TOM Ha paccMOTpeHHe dena B
CYHe pACXOAYIOTCA ZHAUHTENbHEIS IEHEXHEIE CPE/ICTRA.

Mexxny TeM noroBopHoe yCNOBHE O BOIMOXKHOCTH YpPerylIHpoOBa-
HHA CTIOpA Ny TEM NeperoBOpoB AOCTATOYHO M PPEeKTABHO, U TIPH YMe-
JOM €ro NPHMEHEHHH CO31aeTCA MeHee 3aTpaTHhIH MeXaHH3IM 1OCTH-
JKEHHR COTTIACHA, SKOHOMHTCA BpeMa, BeIpadaThIBalOTCA ONITHMANBHBIC
NYTH pazpelleHHs KOHDIHKTHOM cHTyauiiy. M2 BLIINeCcKa3aHHOTO MO~
HO CAEJaTh HECKONBbKO BAXKHBIX TPAKTHYECKHX BHIBOMOB. MEPErOBOD-
HEIH Npouecc aeiicTBHTENBHO ABAAeTCH oueHb dhdexTurnoi Gopmoit
BHecyneGHOro pa3penicHia Criopos; IpOBOAHUMBIE MEKAY KOHPNAHKTYIO-
INMMH CTOPOHAMH NEpPerOBODBI AOIXKHE! OBITE HAIUTEKAINHM 00pa3oM
THOATOTOBIICHBI (Ha AOCTATOYHOM NPABOBROM, PKOHOMUHMECKOM U Opra-
HHIAMMOHHOM YPOBRHSX): IPOBECHHE NMEePerOBOPOB JOIKHO CONPOBOK-
AaTkCH COBEPIIEHHBIM HCKITIOUEHREM 3MOUHOHAITEHOTO (hOHA, IApUTET-
HOCTBK} CTOPOH H KOHKPETHOH Jenosoit HanpaBieHHOCTRIO B paMKaXx
CYHIECTBYIOLHX JOrCBOPHBIX OTHOWMIEHNH; XOA MEPEroBOPOE H HX pe-
IYILTATEl B ¢OA3aTENBHOM MOPAIKE AOMKHE! OBITE OTPaKeHbl B COOT-
BETCTBYIOEEM IPOTOKONE, MOANTUCHIBAEMOM BCEMH YYACTHUKAMHA Me-
pPONPHATHA UAH YIIOAHOMOYEHHBIMM NPEACTABUTEIAMH B ABYX 3KIEM-
NAAPaX, eCIH B NEPEroBOPaX YHAaCcTBYIOT ABE CTOPOHDI (10 OTHOMY KakK-
HoH cTopoHe). HeobxoniHMO HMETEL B BHAY, ITO OPOTOKOI MEPETOROPOB
ABNAECTCS JOKYMEHTOM, HMEIOINHM CYIIECTBEeHHOE NPABOBOE 3HANMEHHE,
No3TOMY OH AOJDKEH ObITE Kak 1o popMe, TaK U 10 COASPIKAHMIO IOpH-
AHYECKH IDAMOTHBIM, [IOJIHBIM, KOHKPETHEIM, MOCNEAOBATEIBHEIM H HE
JOIMYCKAKLIEM ABOHHONO TOAKOBAHHA QOPMYTHBPOROK; O115 [IOAT'OTOR-
KH, Y4acTHs B MCPEroBopax H COCTABJASHHA NMPOTOKONA KeNaTelbHO
MPHITIAINCHHE IOPHUCTA H3 AABOKATCKOH KOJA€IHH, KOTOPRIH crieuHany-
IUPYyETCd Ha monodHoro poaa nenax. B nobom cayuae 3aTpaThl HA Ta-
KO¢ NpUTAaiueHie YRy T HeCPaBHHMEI ¢ TEMH NOTEPAMH, KOTODbIS CTO-
POHA MOXKET ITOHECTH, €CJIH Ae/I0 OKAKEeTC S B cyae, OyIeT 3aTdHyTO HIH
npuobpereT xapakTep INHTSABHOIC CKAHZANA.
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BaXHO MOMHUTL, 4TO B MK000M cnyvae cyneOHoOMy pa3buparens-
CTBY OO/DKEH NMpeldliecCTBORATH NEPEroBopHLiil npouecce. Ot TOro, Kak
OyayT NoAroToRAEHBl H NPOREASHBE NEPEroBOPLI, KAKHMH APryMeHTaMH
OyayT ONEepHUpPoOBaTh CTOPOHEI, Kak OyaeT cocTaBlaeH MPOTOKOIN NMepero-
RBOPOB, BO MHOTOM OyAeT 3aBHCETH HCXOA JaNbHEeHILUErO cyneﬁﬂom pa3-
OHpaTenwCcTBA.

K cosxanenuio, He BO BceX TypdHpMax OCO3HAIOT BAXKHOCTE NEpero-
BOPHOIO MpoUecca B YPerynupoBaHHY BOZHHUKHIMX KOH(QIUKTOB. AHA-
HH3 MBOTOMHCNEHHEIX CYAeOHBIX pEelIeHH nmo cropaM TypdupMm ¢ no-
TpeOHUTeNIMH YOSKNACT, YTO NPaKTHIECKH KaskABHH CROP MOXKHO PEUIHTS,
He npHierada K cune cyaebHoro pentcHua. Ecnu TpeboBpaHua KnHeHTa
HE3AKOHHL!, TO YOeaUTEs €ro B 3TOM HE MpeacTasaaeT OoIbpitoro Tpyaa:
AOCTATOYMHO PACCYIHTEABHO M apryMEeHTHPOBAHHO MOTOBOPHTE ¢ HHM HA
IOPHAMYSCKOM S3bIKE H Pa3hACHHTD, MTOYEMY HO3HIHUR, KOTOPYIO OH 3a-
HAIT, HENMPpaBHILHAA.

Ho guamie Bcero npered3u notpeduTencii Bce ske 000CHOBAHHLI, TaK
KakK TYpP{UpPMEI B HEKOTOPLIX BOIIPOCAX JASHCTRHTENBHO JOMTYCKAIOT MPo-
MailllkH. B maHHOM city4qae npaBHABHAA 1TO3HUHA GHUPMBI ByneT 3aKmo-
JATBCA B MPU3HAHHH CBOEI BHHEI H CTPEMJACHHH BCAYECKH cebsa peabi-
JIUTHPOBATL: BO3IMECTHTE NMPHYHHCHHBIH yiuepd, onnaTHTs mIrpadgHYIo
CAHKIHIO H T. A. ECnH e KIHEHT NPeAbABNACT 3aBbIIICHHbIE, 0 MHEHHIO
$pHpMel, TpeboBaHHUA, TO U ITPH ITOM HEOOXOANM CIOKOIHHBIH AHANOT, YMe-
HHe yOexNaTh H BECTH 000IOBBITOAHLIE NepeToBOPeL. OIIHOKa MHOTHX
MEHEIKEePOB H PYKOBOAUTENeH TYp(HPM 3aKII09aeTCA B UX CTPEeMIIEHHH
mobbIM NyTeM U30EKATE OTBETCTBEHHOCTH NEpel KMHeHTOM M epeso-
HUTh BHHY HA TYPONEpaTopa, MPHUHHMAIOLYIO CTOPOHY, ABHAKOMITAHHIO H
T. A. [MTogobHaa no3unua upesara ycyryonennem xKompTHKTA, KOTOPHIA
HEPEAKO BLIXOAUT HANSKO 3a PAMKH CcyAcOHOI OBl H MOXKeT mopoi
IMPOAOMHATLECA B NOCYAapCTBEHHbIX KAOHHETax, KOHTPOABHBIX OpraHax,
BCIVIBIBATHL HA CTPAHULIAX ra3eT M XKYPHAJIOB, B TeJleniepenavyax H T. 4.

KoneuHo, BcAKHE JOMOBOPEHHOCTH BCETAA ¢yYTY00 HHINBHOYANLHE]
(To ecTh paspaboTaHbl NS KOHKPETHOH CASHKH ), MO3TOMY NPETEHROBATE
Ha YHHUBEPCANLHOCTE NpelIoKEHHBIC PEKOMeRAallHH He Bnpase. BaxxkHo
JTHWE, YTODEI YCAOBHA O IIEPEroBOpax H Hx DoNee U MeHee KOHKPET-
Has npopaboTka GBUTH MPEAYCMOTPEHHI B JIOFOBOPE, €CIH CTOPOHLI Ha-
MepeBarTCeda H30ekaTh 3aTAKHLBIX CYACOHBIX NMpOoUenyp H ewle Honlee 3a-
TAKHONC HCAQIHHTEABHOIO MPOH3B0ACTEA H XOTAT IOAL30BATLCA BRIpa-
60TaHHBIMH IO B3aUMHOMY COIMIACHIO NMPHHIUMAMH YPEryJIHPOBAHHA
CIIOPHBIX BOIMPOCOB BHeCYAcOHBIMH crIocoDaMH.
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[ToMOYB e B COCTABIEHHH KOHKPETHONO ZOTOROPA NPHMEHHTENBHO
K TOH WJIH HHOW CIIeNKe, B MPOBENEHHH NICPErOBOPOB H PaspeLliecHHH coop-
HOM CHTYaLMHK BCEraa MOXKET TIpHIalleHHBIH GupMoii anBokar —— che-
HHANHCT 10 XO3AHCTBEHHOMY H JIOFOBOPHOMY 3aKOHOAATE/IbLCTBY .

Munumulzanus puckoe npu Gopc-Mancopuvix 06CImofmensCmeaxy.,
BuemneTopropas NpakTHKa H TIPaKTHKA 3aKIFOMEHHS HMYLLECTBEHHBIX
CAENOK MOKA3LIBAIOT, YTO HYHO HETKO H IO BO3MOXHOCTH HCYEpIILIBa-
10111 OTOBAPHBATH B KOHTPAKTAX OOCTOATENBLCTBA, IPU HACT YTUIEHHH KO-
TOPBIX CTOPOHBI TMOITHOCTRH) HITIE TACTITYUHO ﬂCBDﬁO}[U.[ﬂIOTCH OT HCIMOSTHC-
HUS NPHHATHIX 00a3aTEnLCTR, [Py BIUIICUEHHU B KOHTPAKT hOpC-Maskop-
HO} OTOBOPKH B Heill HEOOXOaANUMO OTPAXKATh CISNYIONIHE BOMPOCHI.

1. YcTaBOBUTE IIPHHLINN OCBOOOKIEHHS CTOPOH OT OTBETCTBEHHOCTH
BBUY HEBO3MOMHOCTH HCMOAHEHHA 00A3aTENBLCTR, [IEPEUHCIIHTD COOLI-
THS, KOTOPLIE CTOPOHBI COMMIACHINCHE CHUUTATE (POPC-MasKOpHEIMH. JTO
AOCTHraeTCs CAEAYIOIIHM NONOKEHHEM, HEPEAIKO BKITIOUAEMBIM B HOI00-
Hbie AoroBophl: «CTOpoHa OCBODONAAETCA OT OTBETCTBEHHOCTH 34 YacC-
THYHOE HIH NOJTHOE HEHCMONHEHHE 00493aTe/IBCTR MO HACTOALIEMY A0T0-
BOpY, €CIIH TAKOE HEUCTIOMHEHHE SBNACTCH CIEACTBHEM OOCTOSITENBCTB
HENpPEoAOIIHMOM CHITBL; 3eMSISTPACEHUA, HABOIHEHHS, ITOXKapa, TakidyHa,
yparaHia, CHeXHOIO 3aHOCA, Pe2KOre TEMIIEPATyYpHOro konehaHug, BOEH-
HBIX JelicTBHi, MAacCOBLIX 3aboneranHii (3nuaemuii), 3a0acTOBOK, Orpa-
HHYEHHIT MePEBO30K, 3anpeTa TOProBbIX ONEpaliHii ¢ OTASNBHBIMH CTpa-
HaMH BCJISACTBHE IPUMEHEHHA MEKAYHAPOAHLIX CAaHKLUHH, OrpaHHueHus
BbLE3Na B TY HIH HHYIO CTPaHY H APYrHUX CIy4aeB, HE 3aBUCALHX OT
BOJIH CTOPOH, YKa3aHHbIe cOOLITHA AOMKHBL HOCUTE UPe3BblYaiHbIH, He-
MpeABHACHHBIH 1 HETTPEAOTBPATHMBIH XapaKTep, BO3HUKHYTE NOCHE 3aK-
JHOUCHHS KOHTPAKTA H HE 3aBHCETEH OT BOMH CTOPOH».

B oropopke He0OX0IHMO ONPENeNHMTE HEHTPANbHY) KOMICTEHTHYIO
OPraHKU3aUHIO, KOTOpas 4O0IKHA NOATBEPAUTD (PaKThI, CONEPIRALIHECH B
H3BELUEHHH CTOPOHEI KOHTPAKTa O HACTYILICHHH (QOpPC-MAKOPHBIX 00CTO-
ATEIBECTB.

2. YCTaHOBHTEL CPOK IeHCTBHA (POpc-MaOXXOpHBIX 0OCTOATEILCTB, B
TeUEHHE KOTOPOTO KOHTPAKT OCTAETCA B CHNTE. ITO MOXHO CAEIATE IIYTEM
BKIIOYEHHUA B KOHTPAKT cleayouied GopMymipopkH: «B craydaax HacTyT-
JeHuA (Gopc-MaXKOPHBIX 0GCTOATENLCTE CPOK BHINOIHEHHA CTOPOHAMH
00833aTENBCTB MO HACTOAIIEMY KOHTPAaKTY OTOABHTAETCHA COpa3sMEPHO Bpe-

'Cepreen B. Cnopwasa curvauna // TypnaM. INMpakruka. ITpobSnemer. Tlepe-
nexrupst, 2002, No 1. C. 72,
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MEHH, B TEYEHHE KOTOPOro AeHCTBYIOT TaKHe 00CTORTENBLCTBE H HX NO-
CRCACTBHAN.

3. NpeaycmoTperh ROpAAOK ONpeaeneHus aanbHeH X OTHOWEH Wi
CTOpPOH, €CIH B T€UEeHHEe COMMACOBAHHOID CTOPOHAMU Cpoka ¢dopc-ma-
HKOpHBiE OBCTOATENBCTEA NPOACKKAT ASHCTBOBATD .

Kax euaum, GONBUIHHCTRO PHCKOB MOTYT ObITL 3apaHee NpeaycMoT-
PEHB! H CEBOCBPEMEHHO YHTEHS] KAK HA YPOBHE CTpaTerdi GUpMLl, Tak U B
npouecce ONepaTHBHOrO ynpasieHHs.

5.4. MeTOAbl NPOrHO3MPOBAHMA U UX NPUMEHEHUe
B CTpaTeru4ecKkoM MapKeTHHre?

3Ha4YeHHe NPOTrHO30B W, COOTBETCTBEHHO, NMPOTHOCTHYECKOH Aea-
TENBHOCTH B CTPATErHYECKOM TYPHCTCKOM MapKeTHHTe TPYAHO nepe-
OUeHHTL. JloBas cTparerns MOXeT BbICTPAHBATLCA TOBKO HA OCHOBA-
HUY Qojiee HH MeHee TOMHBIX H 000CHOBAHHbIX NPeANONOKEHHH O TOM
APOCTPAHCTRE, HA KOTOPOM SYALT PEaNH3OBLIBATHCA OTA CTPATErHd, TO
€cThb 0 Oyayluem.

FlpornozuposaHiie (OT rpeyeckoro prognosis — 3HaHue Hanepea) —
3TO POA HPEeABUACHMA {NPEACKAZAHUS), WAH, BHIPAKAICH HAYUYHBIM
A3BIKOM, ROTYuYeHHe HHdOopMauny 0 ByayuieM. Byayiuee eine He cBep-
LIHNOCH, i LEHHOCTE TAKOH HHPOPMAILIHH BECBEMA BBHICOKA, TOCKONbLKY
NO3BONSET NPEABHAETD, U30EKATEL UK CHH3IHTb BEPOATHBIE PHUCKH, NaeT
BO3ZMOMHOCTh YBHAETH NEPCISKTHBHEBIE CEMMEHTH ASATENLHOCTH H BO-
BpEMs, ONEPESIHE KOHKYPEHTOB, 3aHATE COOTBETCTBY KOLLUE PEIHOYHELS
HHLUH U T. 1.

TTpenckasanne pxarovaet B cedf onucaHMe BOIMOKHBLIX ACREXTOB,
COCTOSHHH, peiternii, npobnem Oyaywero. [lomymo gopManshoro, oc-
HOBAHHOIO HA HAYYHLIX METOAaX NPOrHO3HPOBaHHA, K MPEeACKAIAHHID
OTBOCATCA NPEAYYBCTBUE U NpesyraasiBanne. [ IpequyscTeHe — 3T0 OnH-
canve Syaywiero Ha oCcHOBE Noaco3HaHMA. [peayranbigaHue HCNOMb3YeT
HKUTEHCKUI ONBIT H 3HAHHE 00CTOATENBCTR . B LIIPOKOM CMBICNE, 11 ped-

"byxkxnmnan C. 3abora 06 arente — obszauuocts Typoneparopa // TypuiM.
Mpakrka. TlpoGaemet. MHepenektusn. 2000, Ne 5. C. 38.

? B pasnene WCnonb30BaKbl MATEPHANE HAYYHOTO MCCACAOBAHHA CTYACHTKH
CN&ryrl O. B. Acpuauu. :

*Mazmanoga b. . OcHOBEI TEOPHH H MPAKTHKU NPOrHo3HpoBanna. Exare-
punbypr, 1998, C. 27.
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YYBCTBHIE H NIPESAYTASEIBAHHE BXOOAT B [IOHATHE MPOTHO3HpOBaHnA. On-
HAKO HAYYHOES [TPOrHO3HPOBAHIE, ECTECTBEHHO, PENOaraeT Onopy Ha
CHCTEMY METOA0B, 00ECIeuHBaIOIIHX TAKHE €r0 KavdecTha, KAK JOCTO-
BEPHOCTH, TOUHOCTE, 00OCHOBAHHOCTD.

PezynrTaroM mpouecca nporHo3upoBadHa BEICTYIIACT [IPOTHO3, BhIpa-
JKEHHBIH B CJIOBECHOM, MaTeMaTHYeCKoi, rpaduieckoil niau apyroi qop-
sme. B arobom ciiyyae 310 CYXKACHHUA 0 BOIMOKHOM COCTOAHHH KaK CaMoit
TYPOHPMBT HUTH TYPOTPACIT Ha YPOBHE TEPPHUTOPHH, CTPaHbL, perHOHa, MHpA,
TAK H €¢ Cpeikl B OTIPeACNeH bl Oyaynniii nepHoa BpeMeHHN.

[TpOrHo3el MOMHO KIaccH(PHUUPOoBaTs ho pa3fNnyuHEIM OCHOBAHWAM.

B 3aBHCHMOCTH OT BPEMEHHOI0 NOpora (TopH30HTa) MPOrHO3HpoBa-
HH [POFrHO3 MOKET pa3spalaTeBaThLCs Ha KOPOTKHH NMepHon — 10 MeCs-
1a {HampUMep, HeAeNbHEIE H MECA%HbIE NPOrHO3b1 OOHLEMOB PeaTH3aHy
TYPOB, ABHXKEHHA (PHHAHCOBBIX TIOTOKOB U T. [1.), Ha roj, #a 2-3 ronma
{cpeanecpodHsiit nporuos}, 5 u Gonee ner (MonrocpoUHLL TPOrHO3).

I1o TEXHOIOTHH BBIASTAIT ROHCKOGOE, HODMAMUBHOE ti OCHOGAHHOE
HG MBOPHECKOM GUOCHUN NPOZHOZUPOBAKUE.

Houckoeoe npozrozuposanie — 3TO CrOCOD HAYYHOIC NPOTHO3H-
POBAHNIA OT HacToAWETO K Oyayuiemy. IlporHo3upoBatie HAYUHACTCH ¢
aHAIHU3a CHTYaALMH, CIOKHBIIEHCH Ha CerOOHA, H NOCTEMEHHO NPOHHKAET
B Oynylilee, ONMHPaACh Ha NMEILYIOCA HHdopMaiio. CyinecTRyOT NBa
crnocoba MNOHCKORONO NPOrHOZHPOBAHHS ;| 3KCTPANOMS THBHBIH, MMEIOMHH
borarsble TpAGULIHH, H ANBTEPHATHBHBIH, C(hOpPMHDOBABIHIHIICA CPABHUTETL-
HO HeAABHO. OQH cTan npiMeHATL A B 1980-¢ rospl 4 B HacTOAUIEE BpeMA
HHTESHCHBHO HCNOAB3IYETCA B MPAKTHKE BHYTPHHPMEHHOTO IAaHHpOBa-
HUA H IIPOrHOZHPOBAHHA.

IxcmpanoaAmuetstil nooX00 KCXONUT U3 TOTO, 4TO pa3BuTHe (Ppup-
MBI, OTPACAH, YJKOHOMHMKH, COMHANBHEIX TPOLESCCOB H T. 1.} NPOHCXO-
JOHT HENPEepPBIBHO H TNANKC, TIOITOMY NIPOrHo3 MOYKHO pa3paloTaTek 3a
¢YeT NMPOCTOH NPOeKIHH (3KCTPAMIOJIALIMH ) npownoro Ha Syayumee. JLia
COCTABACHHA TAKONO HPOTHO3a HeoOX0oOMMO BHA4aMe OUSHHTE liPOLLIEIC
MOKa3aTeHH AEATENBHOCTH TYPNPEANPHATHA HIH TYPOTPACHH H TEHASH-
UHH HX Pa3BHTHA (TpeHabi), 3aTeM IIEPeHeCcTH TH TeHASHUHY B Dyny-
g€, DKCTPANMIATHBHBIN TOAX0N NPHMEHASTCE OUEHDL IHHPOKO H TAK
HIIY HHA4YE BKIIHOYEeH B OONBUIHHCTEO NMOABHBIUMXCA MO3AHES METOIACH
TIPOTHOIHPOBAHHUSA.

ANSTEepHaTHBHBIN [T0axon 0a3supyercs Ha TOM, 4TO BHELIHAA H BHYT-
PEHHAA cpena TYpOHPME] HOOREPKEHB! ITOCTOAHHBIM H3IMEHEHUAM, BCNE-
CTBii€ 4ero pa3BHTHE OPEAIPHATHA MOXKET MPOHCXOAHTEH HE TONBKO IVIa -
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KO M HEIIPEPHIBHO, HO H CKaukoo0pazHO W IPEPHIBHCTO, B CHILY HEro
CYIIIECTRYET HEOrpeReeHEoe YUCI0 BAPHAHTOR ero Oyayulero paseH-
THS, KOTOPbI€ CACAYET CBECTH K HECKONBKHAM, HaHDONnee BEpOATHLIM.
ANETEpHATHBHBIH MOAXO0A O3BOJACT, TAKHM 00pa3oM, OOBEIHHATE TTPEK-
BHICHHE JIBYX BAPHAHTOB PASBHTHA TYPHPHPMB] HITH OTPACIH B LIC/IOM ~—-
FIAAKHH 1 CKauKkoo0pasHBIil B paMKkax CHHKPETHYECKOH KapTHHB! Oyiy-
wrero. IIpH 5TOM KaskAbIH 13 BAPHAHTOB PAZBHTHA pealn3yeTca B GopMe
ocoboro cueHapHa Oynyuiero. (J6a BHIA TIORCKOBOTO HPOTHOIMPOBAHHA
OTIHPAIOTCA KaK Ha KOMHICCTBEHHBIE, TAK H HA KaYeCTBEHHLIC MEeTOHBL.

Hopmamueno-yenesoe npo2nostposaiue NPeanoiaract, BO-TICPRbIX,
onpeneneHne oOLIHX Lere H CTPATerH1eCKHX OPHEHTHPOR IPeanPHITH
HIH TypoTpacn Ha OymyluHii meproa; BO-BTOPHIX, CUEHKY pa3sBHTHA,
HCXOIA M3 3THX LeneH.

fIpozrozuposarnue, ocCHOBaNHOE HA MEOPYECKOM Hpedsuoeruy 01
dyiyezo, oNHpAeTca Ha CyOBbeKTHRROE 3HAHRE H HHTYBLIKIO MPOrHO3HCTA.

[Iporrois!l Takoro poaa 4acTo HMEHOT (POPMB] KYTOMHIY HIH «aHTH-
YTONHUIDY — ANWTEpaTYpHbiX onHcaHdil BeIMBILINEeHHOFO Synywero. He-
CMOTPA Ha KOXKYILYKICH OTAAIEHHOCTh OT MHPa KOHOMHKH, NOA00HbIe
MPOH3BEACHI ABTANOTCA XOPOILIHM JONIONTHEHHEM K CYXOMY KOHIECTBEH-
HOMY NpPOrHo3y. JaHHbiA BHO APOrHOIHPOBAHKA MOXKET HCIONB3I0BATECA
INA HeIOCPEACTBERHONO Npeacka3aHua GynyHinx pe3ynbTaTon REATeNb-
HOCTH TypOH3HEeca.

[To xpuTepHIO cTENeHK BepOATHOCTH OyAYIHHX COORITHH NMPOTHO3B!
DENATCA Ha SAPUAHMHBLIZ U UHBADUAHMHBIE, :

Bapuanmuoitt npo2tin3? OCHOBBIBACTCA Ha NPEANONOKEHHA O 3HAYH~
TENBHOM HEONMpeaeNeHHOCTH Oyayllei cpeanl M, CICOOBATCIBHO, RalH-
YHH HECKOJIBKHX HEPOATHBIX BApHAHTOB pa3sBUTHA. Husapuanmubiii npo-
¢HO3 NPeaiionaraeT ToNbLKO OOHH BAPHAHT pa3BUTHA Oyoynmx coOnITHH.
OH BO3MOMKEH B YCIOBHAX BLICOKOH CTENEHH ONpeaeNeHHOCTH Dymylle-
ro cocTogHHA cpeasl. Kak mpasano, Takol nporios GasHpyerca Ha IKCT-
PANONATUBHOM TOAX0AES, TO CTh MPOCTOM MIPOIOMKEHUN Cliokusnieiica
TeHACHIMH B OyayLueM.

Kaxaplit i3 BAPHAHTOB Pa3BUTHA YYUTHIBACT CNELHPHYECKOE COCTO~
sHue Synynieit cpensl npeanpraaTHS 1, HCXO/AA H3 3TOT0, OHpPEASIAeT oc-
HOBHBIC IMapaMeTpht AaHHONe On3neca. Takoro pona BapHaHT Gynyiuero
COCTOAHKA NPEATIPHATHA HAZEIBAIOT CUEHAPHEM.

ITo ciocofy npeacrasicHAA pe3yNbTATOB NPOrHO3EL ASIATCH HA Mo-
weunble 4 uHmepeantbhbie. Toveunplii NPozre3 HOXOMUT H3 TOIO, 9ITQ
JAHHLIA BaPHAHT PAa3BHTHA [PeAOAracT € AHHCTBEHHOE 3Ha4YCHHE PO~
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FHO3APYEMOro mokasaTens. Hanpumep, cpeAHeHEBHAA PealH3aHA
TYPOB B CASAYIOWEM MecALe Bo3pacreT Ha 3%. Humepsarbruiti hpo-
2HO3 — FTO TAKOE Npenckasanue Oyaymero, B KOTOPOM Ipeanonaraer-
CA HEKOTOPLIH HHTEPBAaJI, MHANA30H IHAYCHNIT MPOTrHOIHPYEMOTO TOKa-
3aTens, HaNpuMep: cpenHeqHEBHAA peau3alud TYPOos B CIENYIOIEM
Mecaue sospacrer Ha 5—-8%.

Jj1ft KOHKPETHLIX APOTHO30B MOTYT HIPHMEHATHCA M APYTUE KpH-
TEPHH KIACCHOHKALMH. HanpuMep, JNA ApOrHO3a peIHOYHOH KOHBHHK-
TYPBI MOXXHO BBIACIHTEL TAKOH NPH3IHAK, KAK OXBAT 00OBEKTOR HCCile-
AosaHuiA. B saBHcHMOCTH OT Hero nportios Moxer OEITh IMODaNbHEIM,
PErHOHANIBHELIM, TOKANBHLIM, TO €CTh OXBATHIBATh BECh MUPOBOIt WIN
perdoHalibHLIe PLIHKH, PLIHOK CTPAaHBl WIHN ONpedeneHHoi TeppuTo-
pHH (kpasi, o6macTi), MO0 ROKANBHEIN PIHOK OTAENSHOH pupMbl. OH
MOXET PACCMATPHBATDH PRIHOYHYIO CHTYALHIO B IIEJIOM HAH PHIHOK OT-
JeNBEHOrO BHAA TYPH3MA, NEPCTIEKTHBAL POCTA TYPHCTCKOIO MOTOKS B
KOHKPETHBIH NYHKT.

EauBoro, yYHHBEPCARRHOTO METOAA ITPOTHOIHPOBAHUA HE CYIIECTBY-
eT. B cBA3u ¢ OorpoMHbeIM pazHooOpazveM NPOrHO3ZHPYEMBIX CHTYalHi
HMeeTCa H Oonbluoe pasHooOpazne MeTOHOB NPOTHO3UPOBAHHA, KOTO-
PBIX FIO Pas/AHYHbIM MCTOYHHKAM HacuKTbiBacTca cBhiue 150, Bee ux
MOJKHO pa3neIvTh H2 ABe GONBLIHE rPYNNEL: NPOCTEIX H KOMILTEKCHBIX
METOMOB,

K rpynme npocTeIX METOIOB OTHOCAT OMHOPOSHBIE 110 CONEPAKAHHIO
M HCIOJIBE3YEMOMY HHCTRYMEHTAPHIO METOLEl MPOTrHO3HPOBAHNA (KCT-
PATNOIALIMA TEHASHIIHI, MOP(hONOrHUeCKHii aHaMU3 U ap.). KoMimnexcHeie
METONBI MPEACTABIAOT CO00 B KaKIOM CIrydae KoMOMHAUHIO METOOOR,
peanH3IyeMbIX B OPTAHKYEeCKOM CAHHCTBE CICLHANBHLIMH MPOrHOCTHYEC-
KUMH CHCTeMaMi (Halpumep, METONLI NPOTHO3HOro rpada, CHCTEMa
«Ilarrepr» u ap.). :

I'o kpuTepmo xapaxKrepa HHopMarnni, Ha 6a3e KOTOpOH cocTaBigeTC
POrHO3, MOJKHC BRLAENHTE TPH KNacca; ghakmozpagdrevecktie, IKcnepnisie
u Komburupoesarrsie memodul. Paxmospagduvecrue memods: BazupyroTCa
Ha daxTIvecKoil HHPOpPMALIMK O TPONLIOM H HACTOMILEM Pa3BUTHH 00BEeKTa
MPOrHOZHPOBaHHA. Yalle Bcero OHH IMPHMEHAIOTCA MPH IMOHCKOBOM ITPO-
FHOIHPOBAHHH TS YBOIOLIMOHHEBIX MPOLECCOB. JKCHEPIHBIE (LLHMYUMLIG-
Hole) Memodbi OCHOBAaHLI HA HCTIONIH30BAHHH 3HAHHKH CHCITHANHCTOB-2KC-
(1epTOB 00 00BLEKTE MPOTHOZHPOBAHKA H 000DIISHIH HX MEEHHI O Pa3BHTHH
(noseneHHn) oHbekTa B GyiyieM. JxcliepTHbIe MeTonbl B 6onbineit mepe
CODTBETCTBYIOT HOPMATHEHOMY NPOTHO3NPOBAHHUIO CKa4KoOOpasHbIX TIpo-
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eccon. Kouburupoeanusle Memoosbl BEIIOYAIOT METOALI CO CMeIlIaHHOH
HHpOPMAITHOHHOI 0CHOBOM, B KOTOPBIX B KAHECTBE NepBHYHOi HHGOpPMAa-
LIMH HapATy € BKCIIEPTHOH HenotbayeTes daxrorpaduyeckasn.

B croio ouepeas, KaXKIblii U3 NepeuHCIeHHLIX KIAacCcoB Takke Moa-
pasaenseTca Ha rpynnsl 4 noarpynnel. Tak, cpeaH daxrorpadHyecKux
METO/IOB BBLACIAKTCS TPYNITBI CRAMUCIIUYECKUX (RADAMEMPUHECKUX) U
OREPEICAIOUUX. MEMOO0E.

Cmamucmuqecxue Memodbt OCHOBAHBI HA MOCTPOSHHUH H aHANH3E
- AMHAMUYECKMX PAIOB XapaKTepHCTHK (IapaMeTpoR) 06LeKTa NPOrHo3u-
popanud. Cpenu HHX HauGonsee pacrpocTpaHeHHe MOAYYHIH 3KCTpa-
MOASAUHA, HHTEPOO/ALHA, MEeTOA aHanorHii (MoaessL nogodug}, napamer-
pHuecKknil Meron u np. Onepexcarctijie mMemoost OCHOBAHB! Ha HCIONb-
30BAHMY CBOMCTBA HaYYHO-TEXHHYECKOH HHpOpMAIIHH onepexaTh pea-
JTH3ALMIO HAYYHO-TEXHHUECKUX AOCTHXEHHA, CpeiH MeTonOB 3TOH rpyni-
Tibl BBEIAENACTCH MyO/AHKALIMHOHHEIH, OCHOBAHHBIH Ha aHAIN3IE H OlIEHKE
JUHAMMKH Iy OITHKAIIHA.

Paccmorpum Bonee noapoGHO HEKOTOPEIC METOAEB! CTATHCTHYECKOTrO
H 2KCIEPTHOTO NPOTHO3ZHPOBAHHA, HaHOoIee WHPOKO NPUMEHAEMEIE B
IPAKTHEE NPOrHO3IHpOBaHUs cOBITa (11 B CHUIY 3TOTO NIPpHEMAEMBIX Ast
TYpOTpacmu},

Memod sxcmpanorayui no CKOAL3AY e CPeOHett MOXKET IIPHMEHATECS
MPH KPATKOCPOYHOM NMPOTHO3ZHPOEaHMH. JTOT MeTOI MPHMEHAT B TEX
CAyYasx, KOraa HMEIHecs JaHHEIE THHAMEYECKOIo p4aia He NMo3Bona-
0T OOHAPYMUBATE KaKYIO-THOO TEeHISHLMIO PA3BHTHA (TPEHR) TOTO HITH
MHOTO HpOIecca (H3-3a COydaiHbIX H ICPHOBMMECKHX KosieGaHni Mc-
XOAHBIX JAHHEIX).

YKa3aHHBIA METOA COCTOKRT B 3aMeHe pakTHUEeCKHX ypoBRHeli Tuna-
MHYECKONQ pAla PAaCUCTHEIMH, HMEHIIHUMH JHAYHTENBHO MEeHBILNE KO-
nedaHud, yeM NCXOOHBIE AaHHbIe. [Ipy 3TOM CpegHAs PacCUnTLIBACTCH
0o IrpynmnaM AaHHBIX 33 ONpelefieHHbIA HHTepBal BPeMEHH, NPHYEM
Kajknas Mnocleayloitas rpynmna obpa3syeTcs ¢O CABATOM Ha OOHH TOA
(Mecau). B pesynsrare nonobuoit onepauMu nepBoHaualbHbIC Koneba-
HHA JHHAMHYECKOrO pAjaa craaxupatoTes. CoOTBETCTBEHHO, MPOrHO3H-
pyeMas OCHOBHAA TEHNECHLIHA pa3BHTHA BbIPAKALTCA B BHAE HEKOTOPOH
TUIABHO THHHIH.

CpoHM Ha3zBaHHEM METOA 00A3aH TOMY, YTO [IPH BEITHCICHHH CPea-
HHE KaK Obl CKONAL3AT OT OMHOTO NEPHOAA K APYTIOMY; ¢ KaKABIM HOBBIM
InaroM cpenHas kak Obl 0OHOBIAETCH, BNMTHIBAA B ce0a HOBYIO WHbpOp-
MALIO O PEaibHOM MPOLIECCE,
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Taxum 0BpazomM, NPH NPOrHOIHPOBAHHH HCXONST U3 IPOCTOrO Npex-
NIOJIOKEHHA, 9TO BEAHUHHA CISIYIOLIETO oKasaTens OyaeT paBHa cpel-
HEH, pacCUHTAHHOH 32 DOCHEAHWI KHTEPBal BPpEMEHH ',

Hanpumep: ecnu ofbeM npoaak TYPOB B AHTaNbH) COCTABHIL.
B Mmae — 150, B nwouae — 250, B mwae — 300, 8 asrycte — 380,
B CeHTAOpe — 320, TO NPOrHO3s APOAaK HA HIOIE CACAYIILEro roga
(TR DATHMECAYHOTO HEPHOAS) COCTABHT!

(150 + 250 + 300 + 380 + 320}/ 5 = 280.

Ecnu peanbHeli 0ObeM npoaax B okTsOpe coctasun 170 Typos, 10
IPOTHO3 MPOAAXK Ha aBrycT Gyner paseH:

(250 + 300 + 380 + 320 + 170) / 5 = 284.

Yucno 3HaA4YCHHH «n» 1A NOACYETa CKOIL3AWEeH cpeadeil (B Ha-
IIEM IPHMEPE 5) BRIOHPAETCA B 3aBHCHMOCTH OT TOI0, HACKONBKO BaK-
HBI CTApbIe 3HAUEHUR HCCNELyEeMOT0 [TOKa3aTeNsd B CPABHEHHH ¢ HOBBI-
MH. Tax, ecni Mbel DyAeM HCNIONLE30BATEL AN TIOACHETA TPEXMECHAUHBIH
nepHoa, Toraa:

(380 + 320 + 170) / 3 = 290,

B cny4ae ¢ MATHMECAYHOH CPENHEH CTAPbIE 3HAUSHAA MMEHOT YHAETIb-
HEIH Bec 4/5, a Tekyme — 1/5. B cnydae ¢ tpexmecaqHoil cpenHei
cTaphle 3HaYeHHA «Becat» 2/3, a rexymue — 1/3, 1o ecTh crONb3MLAA
cpenHad yxe B DOABLUICH CTENEHH 3aBHCHT OT TeKyLUero ypoBHA H He-
CKOJIBKO MEHbLE — OT IIPeLLe CTEYFOLIET).

Memod sxcnonenyuanbrot cpedueti. OCHOBHAA HASA MeTONA CO-
CTOWT B HCIIOJI30BAHHHY B Ka4eCTBE NMPOrHo3a KOMOHHALIME MPOLIIEIX
d TeKymux HadnoneHHi. Ilpy npHMeHeHUH MeToda CKOIb3AILe cpen-
HeH YeM «cTapiue» Habloneune, TeM MeHbLIee BIHAHUE OHO AOMKHO
OKa3blBaTh HA BENMHYHUHY CKOAB3AMCH cpeaHeil. To ecTs BNHAHNE NIPO-
IIINLIX HAOMIOACHHH NOHKHO «3aTYXATEY MO MEPE YIANSHHA 0T MOMEH-
Ta, ANA KOTOPOTO ONPE/IENETCA CpeAHAd. 3nech xe NpHMeHAeTCs pac-
4eT CreuHanbHBIX [IOKa3aTe e, NOAYYHBIIHX HAZBAHUE IKCIIOHEHLIH-
aJllbHBIX CPEAHUX, KOTOPLIE LLHUPOKO NPHMEHAKTCS B KPATKOCPOUHOM
APOrHO3UPOBAHHH. FKCMOHEHUHATIbHAA CPEIHAA PACCYUTRIBACTCS 11O
dopmyne:

MQ=uy+(1-6Q,,
roe Q — 3KCNIOHEHLHATBHAsA CPeAHAA (CITTKEHHOe 3HAUCHUE YPOBHA
pAda) HA MOMEHT t; O — KO DULHEHT, XapaKTepH3YIOWIKK BeC TEKyINe-

' OBmas TeopHa cTAaTHCTHKH: CTATHCTHYECKAS METOROAOTHA B H3Y4ESHHH KOMMep-
geckofi peaTeneHOCTH: YueOnuk / A. 1. Xapnamos u gp. 4-e wza. M., 1998. C, 203,
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1o HAOITFOZICHIA TTPH PACUETE IKCIIOHSHIIMAIBLHON cpenuHeii (apaMeTp crina-
MUBAHHA), MpHdeM < o < 1.

Y3 ypaBHEHRNA CNEAYET, MTO CPEHHR YPOBEHS PRa HA MOMEHT L pa-
BEH JIHHEHHON KOMOWHALUNK ABYX BEMUHIH: (PAKTHYECKOTO YPOBHS Iiisi
ITOTO KEe MOMEHTA W CPEAHEr 0 YPOBHA, PACCYUTAHHOTO AJIA NpenLlny-
LIero nepHoaa.

Kak yxe oTMedaock, 0 MOMET HaXOAHTECA B HHTepeane Mexay 0 u
1. OpHaxo NpakTHHECKH OHANa30H 3HaueHHA ¢ HAX0ANTCA B Ipeaenax oT
0,1 10 0,3. B SonplunHCTBE cRyvYaeB XOpoluHe pe3ynbTarsl qaer & =0,1.
[Ipu BEIOOpE 3HaAYEHRA O HAAO YUYHTBIBATE, MTQ 118 NOBEINEHHUA CKOPO-
CTH peaKUHX Ha H3MEHEHHE NpOoLiecca pa3sBHTHA HeoOX0AHMO YBENHYHTE
3HaYeHHe O (TeM CaMbiM ITOBBIIIAGTCR BeC Texyiunx Habmonennit), oa-
HaKO [TPH 3TOM YMEHLIAaOTCH «(OHUIBTPauHOHHbICY BO3MOMHOCTH IKCITO-
HeHUHANBHO cpeaHeit’.

INMpumMenene METOAA IKCTIOHSHITHAIBHOTO CITIAXKHBAHHSA B [IPOCHO-
3HPOBAHHH PACCMOTPHM HA APSALIAYIEM PUMEDe, AOTONHKME ero JaH-
HEIMH O NpoSakax TYPOB 3a NOCASAYIOLIMEe MECALB! (B NpeaeTax roaa).
Honyctum, aro o = 0,2, /1A BuIIIOIHSHHA HPOrHO3HBIX pacueToB dop-
Myily (1) sanuineM B cregyrouieM BHAE:

HOBLIA NPOTHO3 OPGAK = O X [TOCASHHAA npoaaxka + (1- o) x

X NpeabiaIyUIHil NporHos

Pewierue: BO3bMeM B KaveCcTBE HAaYAJIBHOTO 3HAYECHHS DKCIIOHEHLIH-
aJBHOH CpeIHEH BEIHTHHY Y |, TOTAZ, NOACTABRNAS B BBIIENPHBEAEHAYIO
GopMyny JaHHEIE O haKTHUSCKUX TIpOoAaKax 8 HIOHE (TIpH NPOrHo3e Ha
Mai B 150 nposak) NomyyuM IPOTHO3 IPOAaX Ha HIOHD:

0,2 x250+ (1 -0,2)x 150 =170,
TOTHA IPOTHOS Ha WIONE COCTARUT:
0,2x300+(1 —-0,2)x 170=196nu T 1.

IIpumenenne CKOMb3ALUEH U 3KCNIOHEHUIMALHON CPEeARNMX B KAYECTBE
OCHOBbI LI IPOFHOCTHYLCKON OUSHKY HMEET CMBICH UL TIPY OTHOCH-
TeAbHO HebOMBLIHX KoMebaHHAX YPOBHEH, TO €CTh B YCNOBHAX AQCTATOY-
HO cTabMNBHOrO PLEIHKA.

JKCRepMHKbIe MemoObl NPOHOZUPOSaHA NPUMEHAIOTCA, KaK 1pa-
BHJIO, B CIy4asiX, KOTAa OTCYTCTBYIOT CTATHCTHYECKHE NAHHEIS, Ha KOTO-
peIX MOF ObI HA3HpPOBATLCA KONMYECTREHHBIA NPOoTHo3. THNHYHBINA npH-
MEP — BHIIYCK Ha PHIHOK HOBOTO TYPOPOAYKTa. OOHAKO H HATHYHE CTa-

'"ereiprad E. M. CrarHcTHyeckHe MeToAB MPOTHO3HPOBAHAA. 2-¢ H3.,
nepepad. 1 aon. M., 1997, C, 78,
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THCTHYECKUX AAHHLIX HE UCKItodaeT npolaeM, CBAZAHHBIX C TEM, UTO
HCXOMHAS CTATHCTHHECKAA HHpOpMALUA MOXeT OBITE HEAOCTOBEPHOIH, MY
yacTh HHOpMaLHU, HEOOXOOMMOH 118 BHIOOpa HAMNYYILIETO BAPHAHTA
MNAHOBOro PEILeHHA, HMECT KaucCTBCHHLIH XapakTep H He moajacrcs
KONMMUECTBEHHEBIM H3IMEDEHMHAIM (HANPMMED HEBO3MOMHO paszpaborarts
dopMyny A IPOrHOIMPOBAHHNSA (OLCHKH ) TIOBSASHH IIOACH B TOH WITH
HHOIT CHTYAIIH), HIIH B MOMEHT MPHHEATHSA pelueHrA HeoOxonumas cTarH-
cTHYecKas HHPOpMAITHA OTCYTCTBYET, a €€ MoiydeHue Tpebyer BpeMeHH
HJIH CPeICTB, WIH CYIIeCTBYET DONBIIAA IPYINa GaKToOpOB, KOTOPhIS Oy-
KYT BIMSTH Ha PeaNH3aLHIO IIIAHOB, HO NPH [TOArOTOBKE [LTAHOBBIX Pe-
LIEHHI HX HEAB3A TOYHO NpEeACKasaTb,

Henb3s He YIOMAHYTE M O TOM, 4TO B YCHOBHAX AUHAMHYHOTO pas-
BUTHA 001IeCTBA, KOr[a MpPOHCXOOAT H3MCHEHHA B 3KOHOMHKE, COLIHAJIb-
HOi#l chepe, TEXHHKES, TEXHONOTHH U B APYTHX 00aacTaX, 3 ek THBHOCTE
HpPUMEHEHHA CTATHCTHHECKHUX METOHOB NPOrHOZMPOBAHKS M IUIAHHPOBa-
HUA (OCOBEHHO Ha AMHTENBHBIH MEePHOA } CHIKAETCH.

B Takux ycIoBHAX 0Co0yio poab B IpeABHASHHH Gyayero npuob-
PETAeT HHTYHLMA W 3HAHHWA CHENHATHCTOB, HA3bIBAEMBIX BKCIIEPTAMH.
CuuTaetcd, YTO HHTYHIHA — 3T0 cnetpdpHIcckas GopMa CBEpHYTOro
ONbITAa, TO ECTh HE BCENIA OCOIHABASMOE YEIIOBEKOM 3HAHHE, KOTOpoe
MO3BONACT ¢MY NEMIaTh 3aKIoYeHHs 00 HeeseyeMoM oObexTe He3 HeTKo
HPOCIENHUBACMOTO IIYTH ABHKCHHA MBICTY K 3THM 3aKNIOYSHUSM.

CyImHOCTE METOAA IKCTICPTHRIX OLIEHOK 3aKII0O4ASTCH B NPOBEASHUH
CHeLHaTHCTAMH HHTYHTHBHO-IOTHYSCKOTO aHalH3a mpobiieMb! ¢ KOJIH-
YeCTBEHHOIT OLIeHKOI cyxaeHuil H fopmanbHoil obpaboTkoil pesyneTa-
ToB. [Tlonyyaemoe B pezynsrare 06paboTku 0fobuieHHOE MHEHNHE MPHHU-~
MaeTCA KaK PELUIeHHE 3a0a49H (B JAHHOM CAYdae —- [IPOFHO3).

B 3aBHCHMOCTH OT Hestei 1 3a8a4 IKCOSPTHIBL, CYLIECTRA 1 CIONKHO-
CTH aHATHIHpYEMoH NpodaeMEl, BpeMeHH, OTBEJISHHOO HA OIIPOC H 3KC-
MEePTHIY B LENOM, ¥ DONYCTHMONA MX CTOHMOCTH, a TAKIKe oT noadopa
YYaCTBYIOLINX B Heli CeUHATMCTOB, BEIOHPAaeTCa METO ONpoca: WHOH-
BUIYANkHbLIE HIH IPYHNOBOH (KO/UTEKTHUBHBI), IMYHEIH (OYHEBLT) HIIH 3a-
OYHBI} (ITyTéM NEPECBLTKH aHKET); YCTHhIH MM MICbMEHHEIA; OTKPBITHIH
WIH 3aKpPbITBIH.

HuauBHAYanbHEIH GIIPOC MO3BONAET MAaKCHMAILHO HCIONbL30BaTh
CROCOOHOCTH B 3HAHH KAXIA0rO cieuHanucta. CpeaH MeTo10B HHIHBH-
OAYAILHONO BKCIHEPTHOro MPOrHOZHPOBAHUS CASAYeT BBLICIUTH METOJ
HHTEPBEIO, AHANMHTHYECKIE SKCIEPTHBIE OUeHKH (HATIPHMEp B BHAE A0K-
NagHOii 3aMHCKH), MOopdonornyecKuii aHaan3 U Op., XOTA HEKOTOpLIe U3

11 3Zax 298



322 Maea 5. TeXHONOrMA MAPKOTHHICBOR ASATENEHOCTH TYPPHPMB

HHX, HAIPHME]D, METO FreHepalHi UASH HIIH METOA KCIEPTHBIX OLIEROK
MOTYT OPHMEHATHCA H B KOAMIEKTHBHOM BapHaHTe.

B oTnHiHe 0T HHAHMBHAYAALHOrC, MPH IPYTIIOBOM OIIPOCE CreliHani-
CThI MOT'YT OOMEHATLCA MHEHHAMH, YUECTh YTIVINCHHOC KAXARLIM H3 HHX,
CKOPPEKTHPOBATE CBON OlleHKY. O0MeH MHEHHAMH ABIgeTCS OOBIYHO
CTHMYNMUPYIOLIUM HAYAJIOM B BBIABIDKEHMM H TBOPYEcKOH paspaboTke
HOBBIX Hie#. B 10 e BpeMa HEQOCTATKH TAKONO ONPOCa COCTOAT B CHAL-
HOM BIHAHHH ABTOPHTETOB HA MHEHHA QQILINHHCTBA YUYACTHHKOB JKC-
MEePTH3bI, B TPYAHOCTH My OMHYHOIO 0TKa3a OT CBOCH TOYKH 3PEHHA, CIIOX-
HOCTH NCHXOMPHU3HONOrRYECKOH COBMECTHMOCTH H ap. HHauessayansHbIH
Onpoc NpenpasndeT Goiee BLICOKHNE TPeOOBAHHA K 3KCIIEPTY MO CPaBHE-
HHIO € TPYTINOBEIM OTIPOCOM, TIPH KOTOPOM OLIMOOYHLIE MHEHHA H CYXK-
JEHHA OTAENBHBIX 3KCIIEPTOB MOTYT ObITh «NIOTIPABAEHLD NIPH BLIBEAC-
HHH 00LeH OLCHKH Beell rpynmmon.

B T}FPHSME METO I IKCNEPTHRLY OLICHOK MOMKAOQ HCITONMB3IODBATE B TOC-
TATOYHO DONBIIMX $HPMaX, HMEIOIIHX B CBOEM [ITaTe NJEHCTBHTEIRHO
XOPOILUX CTICIHMAIUCTOB, KOTOPbIEe MOITH ObI BRICTYTIATE B POITH dKCIED-
ToB. HO, B OCHOBHOM, JaHHBIA MeTOA MPHMEHAT TAKHE OPTaHH3AINIH,
Kak BT O (BcemupHas TYpHCTCKaA OpraHH3aLins ), areHTeTBO «Reed Travel
Exhibitions» 1 ApyrHe KpynHble HCCNEOOBaTENBCKHE HHCTHTYTHI, PeI0-
CTABJAIOLLME 33TeM JaHHYE0 HHPOPMAaLIHIO AnA BceoD1ero NoneE3cRaHuA
¢ MOMOILBI) CPEICTE MaccoBOH MHGOpMaUny.

PaccMoTpHM Honee noapoBHO TEXHONOTHIY NIPOrHO3HPORAHHA HA
OCHOBE DKCIEePTHBIX OLEHOK.

MeTton MHTEpPBRIO OpeanoaraeT Heceay opraHn3aTopa IPOrHO3HOA
AeATENRHOCTH C IKCMEPTOM-TIPOTHOIUMCTOM O HyaymemM coOCTOAHUH NIpea-
IPHATHS ¥ €10 CPenbl. 2TOT MeToA TpedSyeT 0T 3KenepTa yMeHus OsicTpo,
thakTHHECKH IKCTIPOMTOM, NABATh KAYSCTECHHBIC COBETHI.

OXHOBPEMEHHO MOXET ITPOBOMHTBLCA OHPOC HECKONBKHX IKCIEp-
TOB, OLHAKDO B 5TOM CIYJae €CTh OMACHOCTE MOTEPH CAMOCTOATENBHO-
CTH SKCHEPTOR H, KPOME TOrO, HHTEPBBIO I'PO3HT NPEBPATHTHCH B JHC-
KYCCHIO.

Meroa NHTEPBEIO 10 CYTH (HO HE TI0 (POpPME) OUCHB CXOMK ¢ METOSO0M
O4YHOT 0 aHKeTHpOBaHH%. ITpoueypa onpoca 3aKiioyacTea B MpeIbABIc-
HHH KCHEPTY ONPOCHOrO JUCTA-AaHKETHL, H OH JOMKEH NaTh OTBETH! B
MHCBMEHHOH (hopMe (B TO BpeMa KaK HHTEPBBIOHPOBAHME NpeANnoaaraeT
YCTHEIH OTBET JKCAEPTA ). AHKETHPOBAHUE MOMKET ObITEH H 330HbIM, KOT-
A3 HET HeNOCPEACTEEHHOND KOHTAKTA KCIePTa ¢ OPraHU3aTOpoOM Mpo-
THO3HOH AeATESNBHOCTH.
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MeTon aHANMHTHYECKHX 3KCIEPTHRIX QUEHOK B ¢hopMe nokIamHOH
IAMHCKH MPEANONAraeT, 9T0 XKCNEPT-NPOrHO3HCT BRITOARAST CaMOCTOA-
TENBHO AHATHTHYECKYIO paboTy Mo oueHKe COCTOAHNA M MYTeH pa3sBHTHA
TOTO HJH HHOTO NMpoliecca, AsIcHiA, 0ObeKkTa, H31araid CBOH coobpaxe-
HHA MHCbMEHHO. IIpH 5TOM AN BBIABICHHS BAMHOCTH npobneM H peuie-
HHiT HCHONB3YIOT METOM NPEANOUTEHUA, METO/l PAHIOB. B 3TOM ciyuae
IKCTIEPT NOIDKEH MPOHYMEPOBATh BO3MOYKHBIE BADHAHTEI, CIIOCOOBI A T. 11.
B TOPAAKE MPSAIMOITEHIS, TPHCBOKB Ne 1 caMOMy BaxKHOMY KPUTEPHIO,
Ne 2 — MeHee BasKHOMY H T. J1. ,

TIpn mpuMeHeHHH MeTOda PaHIOB 3KCOEPTY NpeanaraeTcs pac-
IOMOXKKHTh PACCMATPHBAEMBIE BADHAHTHI BI0NE [IKANL], HMeroUIeH or-
peneleHHOe YHCAO AcneHuN (Hanpumep ot O go 10). Mosxkno npn
HeoOXOAHMOCTR pPacnonaraTh sapHaHThl {cr1ocoObl) B TOUKAX MeXKIY
AeieHHAMH, & TakoKe OAHO JeIeHHE INKAAB COOTHOCHTE C HECKOMLKHMH
BapHaHTaMH.

JaHHBIA MeTOn YacTO HCIONb3yeTcA B paboTe MapKeTOIOrOB-NpaK-
THKOB. HanprmMep, pe3ynbTaThl H3yUeHHs MAPKETON0rOM COpoca Ha ye-
JIYFH TYPHCTCKHX (PUPM, KAK NPABHI0, GhOPMISIOTCH B BHJIE aHANTHTH-
HeCKOro 0030pa, B KOTOPOM BBIOCHANTCA HAH(OICC H HAHMEHEe [1ep-
CICKTHBHBIC H IPUOPHTETHLIC U (PHUPMBI BHAB! ACITENRHOCTIHA.

MeTtoa «MO3roROH aTAKH» («MO3TOBOTO IUTYPMa» } ABAIETCHA HAROO-
J€¢ H3BCCTHBIM H HIAPOKO HCMONB3YEMBIM METONOM KOUICKTHBHOH Ie-
HepaMH HAeH H TROPUYECKOro pelnerus npodaeM. OH npeacTasnseT co-
0ot cBOoOCAHBIH, HECTPYKTYPHPOBEHHBIH MpOUECC NeHEPHPOBaHAA BCe-
BO3MOXHBIX HAei nO nocTasneHHOH npolneMe, COOHTAHHO Npeanara-
eMBbIX YHACTHHKaMH, POpMEL IIPHMEHEHHA METONA (MO3IOBOH ATAKH) MO-
TYT OBITh pasmidHABIMRA'

1. O6pyroe sacenagne. Ha TakoM 3aCeIaHHH PYKOBOOUTEIb 004~
PEAHO ONPAIIHBACST KANKAOTO YYACTBYIOILOETO B 32CENAHHH H HPSINAraeT
Ha3BATE NPOOGIEMEL, KOTOPEIC OTPHIIATENLHO BNHAKT Ha 3¢OdEeKTHBHOCTD
ACATENLHOCTH IPSARPUATHA, CTPYKTYPHOIO NOAPa3NeNeHHsA, Pe3y/IETATHB-
HOCTB NpOLIECCA, COCTOAHNHE YCIOBHH Tpyoa Ui moOok IpyTroH acnekT
paboTh], BEINOJHASMOI OOWIHMH YecHAuAMHY. Kaknan ykazaHHan npobie-
Ma 3aHOCHTCA B CIIHCOK H HYMEPYETCH. 3ATEM 3TOT CHHCOK BhIBCILIHBA-
erca ¥ BCex Ha BHAY. KpuTuika win olleHka uaeH He nonyckaercia. Oco-
Q0e ZHa4YeHHe yaenaeTcd CO3IaEMy CBOOOOHOH B TROPUECKON 00CTaHOB-

I CTaTHCTHYeCKOE MOAGHHPOBAHHE H TPOTHO3HpOBaHHe: Yvuel. mocobne /
I. M. Tambapos w1 np. M., 1990. C. 267.
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KH, NO3BOSAIOILEH BCceM COTpYAHHKAM (3KcnepTaM) OecnpenarcTBeHHO
BHICKA3LIBATE CBOH WIEH H NPCANOKSHHA.

bBonbmoe 3HaYeHie HMeeT H KOJIHYECTBO BhIJBHHYTBIX MPEANOKEHHH
WJI BO3HHKUIHX #lieii. B npouecce npeacTaBieHNA MPEI0XKCHHA B HieH
NOMKHEI YHACTBOBaThL Bee. Ocoboe BHHMaHHe yAeNAeTcs NpeIoKeHH-
5iM, BHICKA3aHHBIM 3KCIIPOMTOM, MNOCKOIBKY MMEHHO OHH HEPEAKO Oka-
3p1BAKTCA HaHOoee 3 HeKTRBHBIMH.

Egnu npontecc BEIABHMKEHUA HIAEH NPOXCAMT HEAOCTATOMHO AKTHBHO,
1enecootpasHO 3aBEPIUNTE 3aceIaHHe U NEPEHECTH €0 HA APYTOR HeHb.
Takaa Mepa cONSHCTBYET «CO3PEBAHHIO» HACH.

2. IlpoBeasHHe 3acedaHHa MO KPyroeoH cucreme. I'pynna coe-
HHMATHCTOBR NOAPA3ASAASTCA Ha NOArPYNNE, COCTOAUIHE H3 34 ge-
JIOBCK, KaxXALlH H3 KOTOPbLIX 3anHChIBAET Ha NTHCTe OYMarH WIH Kap-
TOUYKAaX MO ABE MIH TPH HAEH. 3aTeM B paMKaX MOATPYNNE HPOHCXO-
JHT OOMEH KapTOUYKaMH, 32[THCAHHbIC HA HHX HACH PAa3BUBAIOTCA APY-
UMK YYACTHHKaMH H JONOIHAKTCA HOBRIMHA, [locne TpexKpaTHoOro
0oO0MeH2 Kaxaa AOArpyNnna cocTaB/JgeT CBOOHBIA NepeyeHb BhIIBH-
HYTHIX HAeH. 3aTeM coOHpaeTCn BCA IPYNIa, H Ha pAcCMOTPEHHE BCeX
YNEeHOB I'pYIiNbl NMPeJcTaBAATCH OTUYEThl 0 paboTe, NpoNeNnsHHOH B
NOArpYNIax.

[TpoBeneHne TAKOIo 3aceAaHH NO3BO/IAET TOBBICHTE AKTHBHOCTE BCEX
YHACTBYIOLUHX B HeM Oe3 cioBecHOro nodyxaeHHa K BbICKA3bIBAHHIO
el co cropoHsi Beayinero. Takyio (opMy LienecoobpasHO HCHIONB3O-
BATE B TEX CIy4asix, KOrNa aKTHBHOCTh CHYOKAETCA MIH YYACTHHKH OT-
BREKANOTICA B OXKHAAHHM CBOeH ouepenn. Kpome Toro, oHa MO3BOIAET
OopabaThIBaTE H COBEPIICHCTBORATE MPCACTABNCHHEIE [IPSIUIOMEHHA K Ne-
HepHPOBATh HOBBIC MICH.

CHOHCOK HACH, BEIOBHHYTRIX B PE3YIBETATE «MO3MOBOIO WITYPMa»,
ODBIYHO AOBOABHO ANHHHLIA {(ARaIUAThE H Donee HaeH). B CBA3H ¢ 3TAM
AJNIA OIIpene/eHHA NIEPBOOUEPEIHBIX 38184 PEKOMCHAYCTCHE NPHMEHATD
cnenyiollui mMeton. [lepevyens Haell BLIBEIIHBAETCA ¥ BCeX HA BHY. Kak-
AaA HOes HMeeT NOpAAKOBBIH HoMep. KaXabli 4ieH rpynmel HMEET NPaBo
Ha [ATH F'OJIOCOR, KOTOPBIMHU OH MOMKET PacliOPANHTRCA MO CBOEMY YC-
MOTPEHHWIO: IO OQHOMY I'OIOCY 3a KaXKAY10 U3 IATH HACH, BCe MATL — 34
OfIHY, OBa TONOCa 3a OAHY HACK H IO OAHOMY 334 KXKAYI) H3 TPEX Apy-
THX H T. 5. TakoH TIOAXON MO3BOMAST KAXAOMY UNE€HY TPy OTAATE
ApeanoyYTeHHe TeM HWITH HHBIM KaeaM. HHCI0 BOIMOAKHBIX TOIOCOB MO«
HKET OBITE K HHBIM — B 3aBUCHMOCTH OT KOJIHMECTEA BRIABHHYTHIX HIACH W
YHCIACHHOI'O COCTaBa IPYNIkE.
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Ha 3aceganmny rpyTiibl Kaykaas Hiaes 3a4UHThIBASTCH [T0]] CBOHM HOME-
poM. BCe wneHsl CPYINbl TOAOCYIOT HOOHATHEM PYK, URCIO BHITAHYTHIX
[AIHIER Ha MOOHATOH PYKe YKAa36IBAST HA KOIHMYECTBO M'ONOCOB, KOTOpOe
TOT HITH HHOH "WNeH IPyNNnsl 0TAACT 38 AAHHY0 Hieko. Cexperaps noacuu-
THIBAET KOMHISCTRO I'OJIOCOB M CTABHT OOIIHI HTOr HaNPOTHBE HaHCaH-
HOH B nepedHe uneH. llocne romocoBaHud 10 BCEM HASAM CEKpPeTaph
HPOBCPACT, COOTBETCTBYET i 00L1ee KONMHYCCTRO TONOCOB 3aKpenneH-
HOMY YHCTY (HANMpUMEP HPH YYACTHH IIISCTH YENOBEK ¢ MPapoM Ha MATh
I'OJIOCOB ¥ Ka)XJoro ofinee Konu4ecTBO TQJ0COB COCTABHT 30).

3arem DpoOBOAMTCA BTOPOH TYP OIOCOBAHMA, B IPOLECCE KOTOPOTO
paccMaTpHBAIOTCA BACH, TONMYUHBUINE HAaHMeHbLICE KOMHYSCTBO I'ONO-
coB. YUT0 cUWTATh HAUMEHBLUUM KOMHYECTROM TOJIOCOB, ONPEeNenseTcs
rpynIoi Ha OCHOBE KOHCEHCYCA NMPH PACCMOTPEHHH PACTIPEAETEHHBIX
roaocos. HanpuMep, Ipynna pemaer, 910 TOJBKO HAeH, Halpapiie Tpy
ronoca wnH Gosblle, OyAYT pacCMATPHBATRCH BO BTOPOM TYpe ronoco-
BaHHA. TaKoii MogX0R MO3BONACT NCpePacupeaeniaTs roaoca, nogaHHbe
34 APYTHE HAeH (HanmpHMep, T¢, 3a KOTopble OBITO TOJaH0 OZHH HITH ABa
ronoca}. [if ycTaHoBICHHA YeTKHX APHOPHTETOB MPOLECC NOBTOPAETCS
CTOABLKO pa3, CKONBKO HEOOXOOHMO.

3aTeM MPOBOAMTCH OKOHUATEIbHAA TIPOBEpKaA, NMPEeNyCMATPHRAIOLIAN
BhIACHeHHE 001ero MHEBHA OTHOCHTENEHO HAeH (KOHKPETHOTO [POrHO3a),
mMeroieii nanbonpumii npuopurer. [locne onpepenera nepsoouepeanoit
3afiauH PYIIIa NSPeXOIHT K paCCMOTPEHHIO OCTANBHBIX HPEITIOMKCHILH,

3. Meron «mo3rosoi#t arakin Haobopoty». «Mosrosan ataka Haobo-
pOT» BO MHOTOM HAIIOMHHACT OOBIIHYED «MO3MOBYH) aTaKy», HO NPH 3TOM
pa3pellaeTca BLICKA3BIBATh KPHTHYECKHE 3aMedanus. boaee Toro, Bech
METOJ MOCTPOEH Ha TOM, YTOOB! YMaCTHHKH pYNNs] BHIABHIN HEOOCTAT-
KH npearacMEelX uaeil, K npopeaeHuIo TakuX 3acedaHnil Hy¥HO OTHO-
CHTBCA O4Y€Hb OTBETCTBEHHOQ, YTOOR YMAaCTHMKH AHMCKYCCHHM BeNH cebs
KOPPEKTHO N0 OTHOILIEHHIO APYT K Apyry. Meron «Mo3roeoii aTaku Ha-
o00pOT» MOMKET JATH HETLNOXHE PEIYABTATEL, €CJIH IIPHMEHITDh €T0 B Kaue-
CTBE MPEeABAPHTENILHOTC LIAra Iepell HCMOMb30BAHHEM APYTHX METO/IOB
CTHMYJIHPOBaHHA TEOpUECKOH aKTHBHOCTH. OOBIYHO B XOIE «MO3TOBOI
aTaku HaobOpOT» YUACTHHKH JOJIAKHBI HE TONBKO HailTH Bce cnabble Mec-
Ta KaXkKROH HAeH, HO W PSIUIOMKHTE MYTH HX YCTPaHeHHA.

Meron «MO3roBOro IITYPMa» ¥ «MO3IoBOM aTakd HaobOPOTH» MOX-
HO MPHMEHATHE B TYPHCTCKHX (PHpMax, ocOGEHHO B TeX, e AUPEKTOp
UEHUT TBOPYCCKUH NMOOXO K Beity. ITOT METO HE AACT TOYHBIX LH{ H
omnpejeneHuii, uro, B 0OIIEM-TO, H HE SBISETCA €ro HeNnsky, A BOT MoJ-



326 raea 5. TEXHONOrNA MapPKeTUHIrOBOH NEATENLHOCTH TYPOUPMBEI

HATH KOMNEKTHBHBIH NYX H YYBCTBO HEMOCPEACTBECHHOIO YHACTHA KaXK-
Aoro paGoOTHHKZ B TBOPUYCCKOM Npoliecce pasBuTHA GHpMbI JaHHOMY
MeTOAY BIIGJIHE THO CHNaM.

4, Meton «MBICHEHHOFO IPYINIOBONO aHANNU3a PSANbHOH CHTYALHI
IPHMEHASTCH HPH AOCTATOYHO H0IBIIOM COCTaBe TpYTINkI (Okono 20 ge-
HOBEK), KOroa BOITPOC KacaeTca BCel CHTyauHH (npoliecca), KOTopoi MOXKHO
AATH KONHUECTBEHHYIO OUSHKY HA OCHOBE HHTYHLIHMH HITH 3APABOTO CMBIC-
na, ;1 Koraa rpebyerca rpynnoeoe odcyKiieHye HIH BiauMoaeiicTere.

IpuMenas BaHHELT METON, HEOOXOHNMMO MTPOBECTH BEPTHKANBHYIO OCh,
HAYEPTUTH Ha Heill mxamy o1 O no 100 ¢ urrepsanom 8 10 eanting H npeano-
JKHTH YAEHAM TPYIHIbI KOIHYECTBESHHO OLIGHHT: MPOTHO3HBIH «(YPOBEHb Kave-
cTBa» paboTEL, ITpoLecca WK XAPAKTED CHTYALIMH, 3aTeM HAHSCTH KaX(IyIo
OLISHKY Ha WKLY, 9T00BI NOIyIATE TAKHM 00pa3oM JTHATpAMMY pacceiBa-
HHA. 3aTeM cneayeT OApEe/EIHTE CPEIHIOK OLCHKY H ITPOBECTH FOPH30H-
TABHYO JIHHK, HCXOUIILYEO H3 TOMKH Ha BEPTHKAILHOH OCH, CODTBETCTBYIH)-
el 3T0H OLIeHKE, HAMKHCATH ¥ TIpAaBOro Kpasd 3Toi JuHHH HOopMYRMHPOBKY
pacemaTpiiracMoro sonpoeca. [ IposecTH CTpemd, (IO TUIKUBAKIIHEY BBEpPX
TOPH3OHTANRHYIO MHHMIO (NBIDKYIIHE CHABI), 1 CIPEIIKH, «IIOATATKHBAN)-
IIHE» BHA3 TOPHIOHTANBHYIC THHHIO (CAEPKHBAKIIIHES CHIIBT),

3aTeM, HCTIONB3YA OMMUCAHHEIH BBIIUE METON BBEIABHMKEHHA 00¢3TH-
YeHHBIX [IPEANOKEHHI Mo KpYroBOH CHCTEME, HYKHO NPEILTOXKHTE Wie-
HaM IpyTIILI ONPeaeIuTh cAepKUBaKONIHe 1 ABIKYLHE cCHNbl. Bricka-
3AHHBIE MHEHHS 3alTHCBIBAKITCH.

Ha nocneaylomux 3aceJaHUAX WIEHB! MPYTIILI OMPEAeIstior MPHOpPH-
TETEI B OTHOLHEHHH CASPYKHBAIOIENX CHII, KOTOPHIE 3aTeM pacCMaTpPHBa-
I0TCH Kak npodneMsl, Tpebyoiuue peiteans. Kpome Toro, MoryT OvITh
MPHHATHL MEPHI, HANPARIEHHELIC HA YCHICHHE IBIKYILUX CHI,

JTOT MeTOI TPHMEHAETCA B TYPH3IME B TEX CIy4anX, Koraa rpedyerca
OUCHHTEH HEPCNEKTHUBEE PA3BUTHA TYPH3MA B KakoM-IHOO pervoHe, Wil
TONO MAH HHOrO BHAA TYPH3MA, a TAKKE B APYTHX ciIydasaX, KOoraa Mox-
HO [IpHBeYs K 3KCIEPTH3E J0CTATOYHO DONBIHNOE YHMCIO JIonei.

5. MeTon cocrasneHs cucHapHer — Haubonee nonymApHsIi B moc-
JIEAHHE ACCATHACTHA MeTON 3KCHEPTHRIX OLUCHOK, TepMHH «CHCHAPHI»
BOepBbie ObpT ynorpebned B 1960 roay dyryponorom X. KaunoMm npn
paspaboTike KapTHH OGyayIlero, HeoOXOIMMBIX [UIH PELISHHA CTPATETHTIeC-
KHX BONPOCOB B BOGHHOH o6nacTu'.

'Maszmanosa B, I Meroauueckie Bonpockl BPOTHOZHPOBAHHA cOuiTa /f
http://koi.cfin.ru/press/marketing/2000-1/13 shiml.
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CueHapuii — 510 onHucadHe {KapTHHa) OyIyiiero, COCTABIICHHOS ¢
YUETOM NpanaoRCACOHLIX NpeanonokeiH. N4 Iporuola cHTyaimms, Kak
MPABHIIO, XaPAaKTEPHO HaIMYHNE ONPEaeeHHOTO YHCTA BEPOSTHEIX BAPH-
aHTOB paseHTHA. [To3TOMY NMPOTrE03 0O6EMTHO BKITIOUAET B ce04 HECKONIBKO
CHECHAPHER, B OONBHOIMHCTEE CIIYYAeR TPH, OTITHMHCTHYECKHIE, TeCCHMH-
CTHYECKHIT ¥ CpeaHAit — Hanbonee BepOATHEINH, OKHIAESMEBI,

CocTaBlleHHe CLIEHADHA, KAK MPABIIO, NPOXOMHT B HECKDIIBKO 3TanoB':

1) CrpyxTypuporaHue H QOopMyAHpOBKa Bonmpoca. Bonpoc, Beibpan-
HBIH 1)1 aHANH3a, J0IDKEH OBITE ONpeaegeH HACTONMLKO TOYHO, HACKONB-
KO 3TO0 BOIMOKHO.

Ha paHsoM 3rane Jo/nikHa OBITh coOpaHa 1 npoananu3uposaHa 6aso-
Bad mHOQOpPMauHa. Heobxonnumo cornacopare NOCTABTSHHYIO 3a0a4y CO
BCEMH YUYaCTHHKAMH NPOEKTA, OCBETHTE CTPYKTYPHBIE XapaKTepHCTHKH B
BHYTPEHHHE MPOGAEeMEI MPOSKTA.

2) Onpeaenedde W rpynnupoeka chep sauauua. Jns ocyinecrsie-
HMA JAHHOTO 3Tana He0OXOANMO BEIACHTE KPUTHYECKHE Cpelibl GU3IHeCA
H OLEHHTH HX BIUAHHE Ha Oyayiuee GUpPMEL.

3) Yeravoenenne noxkasaresed 6yoyluero passiuria KPUTHYSCKH BayK-
HEIX akTopos cpensl GHpMEL ITocne Toro kak ocHOBHEIE Chepsl BIHS-
HHA 0003HAYEHBI, HEQOXOIHMO ONPERSTIHTE HX BO3MOKHOE COCTOAHHE B
OyIyLIIeM, HCXOAA H3 HAaMS4YEHHBIX (pHpMOi ueneil, [Moxasarenu Oyoyine-
FO COCTONMHA HE NOMAHBI DbITh CANIHROM aMOHTIHOIHBIMA, Ype3MepHO
OnaronomyTHBIMH.

4) GopMuposaHHE H 0TOOD COTNACYIOIUXCA HA0OPOB TIpeAnonoKe-
HHA. Ecay Ha npeapiayuleM yrare Grpma onpeaenuna Oyayinee cocTos-
HHE cpenbl H €€ BJAHAHHE Ha (PMPMY HCXO0OA 13 COOCTREHHBIX Heneii, To
Ha JAHHOM 3Talne BO3MONHOE passuTHe chep BAHAHUA ONMPENEnsieTCA He-
X0OA H3 HX CerofHAIIHEro COCTOAHHA U BCEBO3MOKHEIX M3MEHEHIA.

ITpu 3TOM paznuuHbIe ANETEPHATHBHEIE IPEATONOXKEeHHS O By Iyiem
COCTOAHHH HAHOOICE 3HAYUMBIX KOMIIOHEHTOB CPe/ibl KOMOHHUPYHOTCA
B HaOopel. HaGopser npeanonoxeHuit 0O0bYHO (hOpMHPYIOTCA NIPH [0~
MOIIH KOMIIBIOTEPHBIX TIPOrpaMM, ITOCHE Yero H3 HHX oTOHpaloTCea, Kak
NpaBlio, Tpu Habopa. OTlop oCcyIIeCTRAAESTCA HCX0O9 U3 CISIYIOUIHX
KPHTCPHEB: ‘

— X0OpolIlas COYeTACMOCTE NMPSATIONOKEHHN, BXOIMUNX B Habop;

— HaJIH4YHe OONBEIIOTO YHC/IA 3HAYTHMBIX NepeMeHHBIX;

*Ennceesa H. H., D36awee M. M. Obman teopun crarnctuki. M.:
DUHAHCH H CTATHSTHKA, 1995, C. 198,
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— BBICOKAA BEPOATHOCTh COOBITHH, OTHOCALOMXCA K Habopy npea-
MOJIOXKEeHHH.

5) ConmocrapaeHHe HaMEeUSHHBIX fToKa3areneli Oymyniero CocToAHHA
¢dep BIRAHHA ¢ NPEanoRoXKeHHAMH o0 HX Pa3BUTHH,

Ha nasnoM »Tarne ConocTARIAKTCH Pe3ybTaThl TPETHETrO U 4eTBEPTO-
ro 3Tanos. 3aselMICHHABIC WIH 3AHKSHHBIE MOKA3ATENli COCTOSHHA Cpe-
ObE KOPPEKTHPYIOTCH MPH MOMOLIIH JAHHBIX, [TOMYUYESHHBIX HA YETBEPTOM
ITATIC,

Hanpumep, ecnH TypHCTCKan QHpMa Ha TpeTHEM JTare NporLo3n-
pOBaJla YBENHUYCHHE CIPOCa Ha TYPHCTCKHEE noe3akn B Typuuwo B 2003
rogy Ha 3%, a aHAIIM3 Ha YeTBEPTOM 3Tane NnoKasai, 9To npounsoiijer
YXYAIIEHHE 3ROHOMHIYECKON KOHBHOHKTYPHL, 3KOI0OrAYecKoii obcranos-
KH, BO3MOMHBI NMOJHTHYECKHE H COIHAMABHBIE KOJIIN3HH, TO Ha IATOM
3Tale NekKa3aTensb 3% AoikeH ObITE H3MEHEH B CTOPOHY YMEHBIUSHHA,
HanpHMep 10 1%.

Ansa Bonee TOYHOro NpoOrHe3a HEoOXONHMMO COKpAIaTE WHTEpBaN
MEMIY CETOAHAMIHUM OJHEM H KOHCYHBIM BpEMEHEM MPOTrHO3ZHPOBAaHHA.
Hanpumep: eciiv nporaos coctasmgercd s 2002 rogy nng 2007 roaa, 1o
NEPHOA NPOrHOZHPOBAHAA HY)XKHO Pa3ie/iMTh Ha ABA TPEeXJISTHHX 3Tana:
cHauajda paszpaborars ciieHapuii nng 2004, a yoxe satem — no 2007 roza.

6) BaesicHue B aHANTS Pa3pyIIMTENbHEIX COOBITHIHA. Paspyminrens-
HOE COORITHE ~ 3TO BHE3AIIHO CHYUYHMBIINHACA MHUHASHT, KOTOPLIA He
OBl paHee CHPOrHO3IMPOBAH H KOTOPLIH MOKET H3MEHHUTH HanpaBicHHe
TEeHACHLHH.

PaspymurensHbie COOBITHA MOI'YT MMETH KAK OTPHLIATENBHBIH Xapak-
Tep (HAaBOAHEHMA, 3EMIISTPACEHH, ABAPHH ATOMHEIX PEaKTOPOB H T. A.),
TAK H NOIOKUTENBHBIH (TEXHONMOTHUCCKHE B3PLIBLI, MOMUTHYSCKHES TIPH~
MHEPEHHS MeXny OnIBLIHMY NPDOTHBHAKAMH H T. 1.).

3 BO3IMOMHBIX paspyLUMTENLHBIX COOBITHH HYXHO BBUICHHTE Te,
KOTOpBbIE CMOCOGHBI OKazaTh HAauDONee CHABHOE BO3ACHCTBHE, H YUECTh
HX MpH COCTABJIICHIH CHICHAPHEB,

TypuaMmy csoficTBeHHBI DOABEPIKEHHOCTL BIHAHHIQ BHEILIHHX KO-
HOMHYECKHX H IHOMWTHIECKHX (PaKkTOpPOB H CHOCOOHOCTE K OBICTpOMY
BOCCTAHOBIIEHHIO 00BLEMOB B HEOMATONMPUATHOMH 0OCTaHOBKE.

3a nocaeaHHe NATLALCAT JIST Ha TYPHCTCKYIO MHAYCTPHIO HebGna-
FONPHATHO BO3AelcTROBANY HPOOAEMB] JOCTATOMHO IHUPOKOTO AHATIA-
30Ha: CTHXHIHbBIE HEACTBHA, COIHAILHBIE KOHQIMKTEL, BOHHBI, YKOHO-
MHYeCKHEe KPH3NChl H TeppopiiM. Hakonnioch JOCTATOYHO ONLITA, YTOO!
HHAYCTPHA TYPHU3MAa CMOIIIA NPHCIOCODUTECH H TEPEEHTE CNO¥HOCTH,
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HE OCTAHABIHBAACEH B Pa3sBUTHU. TypH3IM UMEeT YHHKANBHBIE CIHICOD-
HOCTH H BO3MOXHOCTH, HEHOCTYNHBIS APYIUM OTpachaM, uToObl npe-
007eBaTh KPH3HCHL. TeM He MeHee MOTHTHYeCKUE, IKOHOMHUECKHE |
ApYTHE paspYLINTEsbHEBIC COOBITHA CONSe3HSHHO OTPAMAIOTCA Ha PasBH-
THH Typu3ma. Hanpumep, Teppopucrutieckie akre! 11 cenradbpsa 2001
roga uMenu Oonee gpamaruyeckoe so3acHicTaue, yem mobHofi ApyroM
KPH3IHC B MOCISAHRE roasl. MupoBas cuctema GpoRMpOBaHHA aBHaOH-
NETOR «AManeyc» 3aHKCHpOBana CHHkeHHe Ha 27,5% no cpaBHEHHIO
¢ aHanoru4HeM nepuoaomM 2000 ropa. Tonuwo 3a 10 aueii ¢ 12 no 21
ceHTAOpA yOBITKH «Dip Ppancy» cocTasuan 60 MaH eBpo, 0OuHil nac-
caXxHpckuii Tpaduk cHHU3HNCA BA 7%, a4 HA CAMOM CJI0XKHOM Hanpasiie-
HHH -—— CEBEPOAMEPHKAHRCKOM — O0LEME NEPEeRO30K COKPATUNHCEH HA
26,1%. 'apaickue ocTpoBa U3-3a aHHyaALHKH 20% panee 3a0poHHpo-
BAHHBIX MECT ITOHECAH YOBITKHR Ha 500 maw poanapos. UHaycTpHs
Typu3ma Kadanw notepsina ¢ ceuradbpa 200) no nexabps 2002 roaa
14 600 pabouux mect n 457 MiH espo’,

T) Yeranosnenue nocneacteuii, Ha aToM sTame conmocTaBnAwoTCA
cTpaTernyieckHe npobieMsl npeaAnpHaTHA (HanpHMep BOIMOXKHOCTE
pocTa 3a cuer fojiee LHPOKOTO OCBOSHHA PEIHKA) H BRIOpaHHBIC BApH-
aHTh! PRIBHTHA CPEAbl, ONIPEACNACTCS XapPAKTED H CTENEHL BO3IACHCTRUA
TeX H/IH HHBIX BAPHAHTOB DA3BHTHA HA CTpaTernueckue o6nacru AeH-
CTBHH IpEANPHATHSA.

8) IIpunarne Mep. B y3KOM CMBICJIE 3TOT Tan ¥Ke HE OTHOCHTCA K
aHAJIN3Y, HO OH ECTECTBEHHO BHITEKACT H3 MPeaBLIYLUUX HTAOB.

CueHapn pa3pabarsiBaloTCA U4 onpenencHns paMok SyRyiiero pas-
BHTHA: PHIHOYHBIX CETMEHTOR; TeXHOJIOTHH, CTPaH M PErHOHOB U T. A.

B uenom crieHapuil NOATHHEH CTPATErHyECKOH (PYHKINM TIpeaTIpui-
THA U COCTABAACTCH B HPOUECCE AONNOCPOMHOro mianguposanus. Llupo-
KH# BpEMEHHOH OXBaT NPEANIONATrAcT YCHIEHHE HEONPEICIEHHOCTH Cpe-
Abt OH3HECA H MOITOMY JUIA CLICHAPHSA, KaK TPaBHIIO, XapaKTepHI HEKO-
TOpas HEAOCTOBEPHOCTh H DoNbUIOe KOAHYECTBO OIMOOK, IJOoCKONEKY
ONpeieNICHNEe KOJIHUECTBEHHEIX TapaMeTpoR DyayLuero 3aTpyaHeHo (Tak,
TPYAHO ONPpeaeauTh BENHUNHY NPOLAK MPEeaNpUATHA Yepes 5 1eT), 1IpH
COCTABNEHHH CIleHApHeR Yallle BCero HCTIOAB3YIOTCS KaueCTREeHHBIE Me-
TOABI U HHTEPBAJIbHLIE MPOTHO3bl NOKAa3aTe ek,

6. Meron xepesa neset TMPOKO APHMEHACTCH U1% NPOTHO3HPOBA-
HHA BOSMOMKHEIX HANIPABICHHH Pa3BHTHA HAYKH, TEXHHKH, TEXHOJIOrHHA.

! www.chelpress.ri/LANG=ru/mewspapers/lider/curre.
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Tak Ha3plBaREMOES AepeBO LEAcH TeCHO YBA3bIBAaeT MexXay cobDoH mep-
CNEKTHBHbIC 1IENH X KOHKPETHLIE 3a1a41 Ha Ka)KIOM YPOBHE HEPapXHH.
ITpu 3T0M Ueilb BEICLIETO MOPAAKA COOTBETCTRYET BEPILUKHE AepeBa, a
HIDKE B HECKOIILKO APYCOB PACNONATAIOTCH JIOKANLHEIE USH (331auH),
¢ NMOMOLILIO KOTOPLIX O0ecneuMBaerca AOCTHXeHUe ueneil BEpXHero
YpPOBiif.

TMpuanun pa3zduenna obiuell nenr Ha NOANENY 1 3a4a4H HILNIOCTPH-
pyeT cx¢Ma, ripeacTanfieHHAasA Ha pucyHKe 4, QUeHKS OTHOCHTSIIBHOH BaXK-
HOCTH UeJIeH H 3HAYHMOCTH CBi3e MeXKAY BHMH NMPOH3BOAUTCH ¢ FIOMO-
LIBE0 SKCNEPTOR, MPHYEM UIA MOCEI0BATENBRHOTO ONpeAeIeHHA 3HAUH-
MOCTH HENeH H 3anayq Ha pasiHYHBIX YPOBHAX O0BIYHO HCHONL3IYIOTCH
OLICHOTHBIE MRTPHLIBL.

® | 11
(2) (3) (4) 411
(5) (&) (2 (8) (9) A1

19 @ @ O @ G w 6V
202D22@I2I2I202DEDEIEIEIEIEIGIEIOEDEICI V

-V — ypoBHH cHCTeMEL; | -39 — 3neMeHTH CHCTEMbI

Pic. 4. Pazbnenne neneil Ha nonHeNH 1 3anavuH

Onenka KO3(pOhHUHSHTOB B3aHMOCBA3eil ¢ MOMOIUBI0 STHX MATPHIL
IPOH3BOAHTCH, HAIPUMED, CaeayIoiHM o0paizom: B 10 Gannos oueHi-
BACTCH TAKOE BAMWAHHE OAHOTO PhaKTopa HA APYroi, 0€3 KOTOpPOre HEeBo3-
MOKNO PEIINTEL NOCTAaBREHHYIO 3agaqy. B 9, 8 u 7 Sannos ouesueaercs
BIHsHHE, 0e3 KOTOPOro pelueHde 3agagyH OyaeT COOTBETCTBEHHO B CiUIb~
HOH, cpexHel u cnadoili crenmeny 3aTpyaHeHo. OueHkH 6, 5 uw 4 Ganna
IPHCBAHBAIOTCA B TEX CAyYadX, KOraa BIIHAHHE OOHOro (PaKropa MOXKeT
B TOH WM HHOH CTENEHH (CHIBHOI, cpenHei, cnaboH) yCKOpHTh pa3BH-
THE APYFroro axropa WiH peuleHHe 3ajadd. MHHAMaNsHBIH YPOBEHb
BIHAHKUA ORHOCO PAaKTOpa HA APYTOi OlLIeHHBaeTCa B 1 Bann.
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Meroxn aepesa Leneil sSIBIASTCH OLHWM K3 IIHPOKO pacnpocrpaneH-
HBIX METOIOR YIIPABIEHHS, B TOM YHCIE B TypU3Me,

7. MaTpHUHBIH METON WPOKO HCTIONBIYETCA B INAHUDOBAHMY 14 f1po-
rHo3dpoBaHiy’ . Hanpumep, B IPaKTHKE MADKETHHIA MATPHYHLI MeToN
NPHMEHAETCA LA OIIEHKH NO3UIHH MPEANPHATHA HA PEIHKE, YTO NO3BO-
JIRET NPHHATE pelllenHe 0 BeI00pe OOHOM N3 BO3IMOMKHBIX CTpaTery;i;

— cTpaTeru aTakH HpH SnaronpuaTHOH Mo3uuH (Cl);

— cTpaTeriH ¢OOPOHLL TIPH CPEAHEH, REONPEaCISHHON NO3kMIUN (C2);

— CTpaTerHH OTCTYIVIEHHA NIPH HeGNAaronpHATHON NO3HIY (CH.

D70 Tax Ha3LIBAEMAN CTPATErVHECKAA "MATPULEA, WM rpaduyeckan
ceTka (PUCYHOK 5), 00pazoBaHHas mepeceveHneM KOOpauHar, KOTOpPBIE
OTpaXaIoT BETHYHHY ABYX (JakTOPOB, KaK MPaBHIIO, XAPAKTEPH3y IONIHX
PLIHOUHYIO CHTYAUMIO (A) B COOCTBEHHBIE BO3MOKHOCTH npennpusTHs
(xouxypentocnocoCHocTe) (B).

Pemends 0 noBeaeHHH Ha PhIHKe (C) NPUHIMAKOTCA HA OCHOBE TOTO,
Ha KaKoe mose {KBaApaHT) MaTpuLel, 006pPa30BAHHOE XOMOUHameN geil-
cTBUA (PaKTOpOB, N0 CHOHM NapaMeTpaM NONANAET AaHHaA dHpma, Kpan-

A A
|
% AlB1—C] AIB2—>(2
=

3 1 PH PC
2] A2B1—C2 A2B2—>C3

PC PB

B
1 2 >
CoOCTEeHHBIE BOZMOKHOCTH

(xoHKypenTocnocobHOCTL) HUPMEL

Puc. 5. CrpaTernveckas MapkerHHroBasi MaTpHug

'Hapncos AB.,Kaprteimwmern C.B, TlocTHHuKkOB A. B, Crparersxec-

KO€ TIAHHPOBAHHE H AHANN3 3PPEKTHBHOCTH HHBECTHINIL. 2-€ H3N., cTepeoTunIHOE.
M., 1998, C. 157.
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PAHTOB JO/DKHO OBITE KAK MEHHMYM 9eThIpe, HO MOXEeT ObITh H G0NbLie,
OnTHMaNEHELIM YHCICM cUUTaeTcq 9-16, Tax KaK B TIPOTHBHOM CAYYae
Pe3YIbTaTsLl TPYIHO HHTEPIpeTHPoBaTh, KonHuecTBeHHBIE CLIEHKH (PAKTO-
pOB (CTpaTerH4ecKHX HHIIEKCORB) ONPeneNAOTCA SKCNEPTHRIM MyTeM (B
Gannax) B 3aBUCHMOCTH OT BETHYHHEI H CHIBI JeiicTBus daxTopa. OnHa-
KO B LUEIAX YIIPOLUECHHS KOMHUYL CTECHHEIE OLIEHKH MOJKHO 3aMEHHTE 3KBH-
BaJICHTHHIMH KaYe€CTBCHHBIMH, HATIPHMEP: XOPOIHit, BRICOKHIH (paHr
1}, nnoxoii, cnabuiii (paur 2).

Ha nipencrapieHROM PHCYHKE MO3HLIMS TIPEATIPUATHS B MAPKETHHT e
AMKTYET OAHY H3 CTpaTeruii: cTpaTernio ataku {C1), xorza npeanpusrie
3aHHMAET CHIBHYIO NOIHLIHIY, cTpaTerHio obopount (C2), Koraa mo3HLHA
OLICHHBAETCA K&K CpEelHAs; CTpaTeruio orcrynerns (C3), xorna nosvius
ABHO HEBBINOANAA, cnabas, Hunexcst PH, PC v PB o3HauaoT ypoBeHh KOM-
MEPUECKOT0 PHCKA ——— COOTBETCTBCHHO HM3KMH, CPenHHi N BbICOKHIL.

Marpuuibie METONEI OPTHhENLHOTO AHANH3A IPHMEHHMD] MPH BRIBO-
pe H O0OCHOBAHUH CTPATErHU TYPHCTCKHX (JHPM.

8. Meton /lenepu HazBaH B decTh Aensduiickoro opaxyna s Jlpes-
Hel ['peunn. OH pa3paGotan Onadom XenbMmepoM, BHOAHEIM MaTEMaTH-
KOM H3 kopnopauHi «PIOH», n ero xomnerams, u, BESpPOATHO, TIOTOMY
MO CPAaBHEHMIO C APYTHMH MOAX0AAMH JAeT CPABHHTEIHHO BLICOKYIO TOY~
HOCTb IIporuo3a'. DToT MeToa ABNAETCH caMbIM (POPMAILHEIM M3 BCEX
METOAOB IKCMENPTHOrO MPOrHO3ZHPOBAaHHA H Habonee YacTo NpHMeHseT-
¢s B TEXHOMOTHYECKOM NPOTHO3HPOBAHHH, JAHHBIE KOTOPOr0 HCMOIB3Y-
WOTCH 3aTeM B MNAAHHPOBAHHH NPOH3IBOACTBA H ¢ObITA NMPOAYKUHH. JTO
TPYNAOBOI METOA, IIPM KOTOPOM MPOBOAMTCA HHAHBHIYAILHEIE ONPOC
rPYNIIBI 3KCNIEPTOR OTHOCHTENBHO HX NPEANONOKEHHH 0 Oyaywumux coGnl-
THAX B PA3AHYHEIX 00MacTAX, TS OMHAAIOTCA HOBbIE OTKPBLITHA HIIH YCO-
BEPIICHCTROBAHHA. :

Onpoc NpoBOOUTCA AHOHHMHO € MOMOMILIO CIIETHATBHBIX AHKET, TO
€CTh JIHYHBbIE KOHTAKTEI 3KCITEPTOR U KOJMISKTHBHEIE 00CY KISHHS HCKAIO-
Hatores. CneuMasbHbIe COTPYRHUKH COTIOCTABNAIOT NONYYEHHBIE OTBETHI,
H 06001enHEIC PpesynbTaTEl CHOBA HATIPABOTCA YaenaM rpynnel. Ha
OCHOBE TAKOH HHGPOPMALIHH WIEHSBI IPYNNLL, NO-NPEXHEMY COXPaHAA aHO-
HHMHOCTE, Je/1aK0T AATBHEHIIHE APEATIONoKEeHH 0 OyayieM, TpHyueM
ITOT ITPOUECC MOKET IMTOBTOPATLCH HECKOILKO pa3 (Tak HA3pIBacMas MHOIO-
TYPOBaA mpoueaypa onpoca). [locne Toro Kak oSHapyXHBaeTCa COBITa-
XCHHE MHCHUH, pe3yabTaThl HCTIOMB3YIOTCA B KaYeCTBE MPOTHO3a,

'MaiMauosa B. T. ¥ka3. cou. (31. pecype).
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[Ipumenenne Merona flenndu B mpakTHKE TYPHCTCKHUX PHPM Takke
OrpaHUYeHO H3-3a HX PA3MEPOR, YTO He JAeT BO3MOMCHOCTE COXPAHUTH
AHOHHMHOCTS. B ciiyuasx sKe nocTpoeHis IIPpoOrHo3a Ha OTPACHEBOM, TEP-
PHTOPHANLHOM YPOBHAX € NpHBICHEHHEM 3HAYHTEILHOT'O THCAA IKCIep-
TOB JaHHBH METON MOXKET PEANH3OBATH CBOH NMPOrHO3HEBIH MOTEHU KA C
ConbLIoH HPPEeKTHRHOCTRIO.

9. Meton nomyHeHHT MHEHHIT sKIOpH — Hanboee cTaphlii ¥ NMpOCTOH
METOI MPOTHO3HPOBaHNA COBITa, MOCKOIEKY B 3TOM CiTydae npocTo obbe -
HAKOTCA M YCPEAHAOTCA B3MTIAIIBI, HEPEIKO OCHOBAHHLIES BCErO MHLLL Ha WH-
TYHIGAH BRICUINX aIMHHHCTPATOPOB. B GonbMHCTRE CIyHacs OKOHUATE b-
Had OUEHKA MpeIcTariser cobofi MHeHKe MPe3HIeHTa GHPMBI, OCHOBAHHOE
Ha PacCMOTPEHHI MEEHIH NMPOUMX pYKOBOIIIMX paboTHikoB. [Ipenmytiie-
CTBA METOOA COCTONAT B €0 JAOCTYITHOCTH M NPOCTOTE, HENOCTATHM — B TOM,
JTO MPOTHO3LI OCHOBBIBAKOTCA Ha NPEINOIOKEHHSTX, 4 He Ha (haKTtax H ux
aHaAIM3E; YCPeaHEHHE MHCHII YMEHBLLAST OTRSTCTBEHHOCTE 28 TOWHOCTE [TPo-
THO38; IPOTHO3bI OOBMHO HE pa3zOHTLl Ha [ToApa3nesl {110 BUAaM IPOIyK-
IHH), IEPUOAL] BpEMEHN HITH CTPYKTYPHBIE Noapas3aciicHHA.

10. MeTton coBOKYNMHBIX MHEHHIH pabOTHHKOB cOBITA — ONNH U3 HAU-
Bolee 9acTO NPHMEHASMBIX METONOB TIPOTHO3SHpoBauus. OH COCTOUT B
TOM, YTO HA OCHOBAHWH MHCHHI areHToB [0 cOBITY H PYKOBOOHTENCH
noapasfeneHyi ¢OpITA COCTaRNIsieTcs COBOKYITHAA OlLIEHKA BEPOSTHOIO
o0Bema cOBITa.

B ocHOBe MeTOIa exuT yOSkKIeH e, UTO IYulle BCeTO 3HAIOT Phi-
HOK T€, KTO HeNOCPE ACTBSHHO 3aHHMAaeTCA CORITOM, K TOMY 3KE UM Mpen-
CTOHT PealH30BBIBATEL CBOH NPOTHG3bI (XoTd 651 Ha NepBeIX nopax). 3ToT
MEeTOH TO3BOMAEST ASTANH3YPOBATE NPOIrHO3EI HA PAzAenbl B 3aBHCHMO-
CTH OT BUAA MPOAYKLUHWH, KIIHEHTOB HIH TeppUTOPHH. HacTo 0Ka3bIBaeT-
CA, 9TO MPOTHBO3LI, [IONYYEHHEIE METOOO0OM COBOKYIHBIX MHEHHH paboT-
HHKOB cOBITA, MOATBEPHARIOTCA ITPOrHO32MH, COCTABMIEHHBIMH MOcpea-
CTBOM ApyTHX MeTogoB. [logTBepixnaeT yAHBUTEREHYO HANEHKHOCTE AaH-
HOT'O METOa H ITOCTOAHHOE COTIoCcTaBNeHHe paGoTHHKaMH cOBITa caenan-
HBIX HMH B ITPOLIIOM [POTrHO30B ¢ PAKTHUSCKHMH Pe3yIbTaTaMH.

CyLiecTBeHHBIM HEAOCTATKOM METONA ABIASTCA HeYMEeHNe areHToR
1o cOBITY, & HEPEAKO H HX PYKOBOAHTENEH, COCTABANThL HAACHKHEIC IPO-
rHO35I HA KaKoH-MHO0 cpox, KpomMe OImHKaHInero Oyayiero, Tak Kak OHA
CKJIOHHBI YYHTBHIEATE B TIEPBYIO OUepenb YCIOBHSA, CYILECTBYIOIME B
HACTOAILIES BpEMSA.

11. Merox ooxkHIaeMBIX 3aTPOCOB MOoTpebHTeNeH (MOIeNE OIKHIAHHA
norTpebuTtesneii). Kak MOXXHO CYOHThH 110 HA3BAHHIO, MOOCHb OCHIAHMSA
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noTpebuTencii SBIAETCS NPOrAO30M, OCHOBAHHBIM HA pe3ylasTarax onpo-
ca KiHeHTOB npeanpusatHA. HMx npocar oueHuTs COOCTBREHHRIE ITOTPeOHO-
¢t B Oyayluem, a Takke HOBBIE TpeGoBaHHA. Co0pap BCE NOJIYUCHHbIE
TAKHMM NIYTEM JHaHHble # CAeNaB MOIPAaBKH MHa Nepe- RIIH HEeAOOUEHKY,
HCXO0Oa H3 COOCTBEHHOrO OTBITA, PYKOBOAUTEND 3aUaCTYIO OKa3bIBAETCH
B COCTOAHNH TOUHO HPEACKA3’aTh COBOKYIHLIH ciipoc. Hanuaelli Meron,
6e3yCIOBHO, TPYAHO IPHMEHATh, KOTJIa MHCITO TTOTPEOUTE el 3SHAYHTE b
HO, HX TPYAHO BLIABHTEL HITH OHH HE IPOABIAIOT XKEIAHKA COTPYIHHUUATD.
Kpome 10ro, olerika norpedHOCTed eilie He 03HaYaeT BOSHHKHOBEHNA
obfAzaTenbCTB.

[IporsozupoBanMe Cnpoca 3aHHMaeT 0co00e MECTO B CTpATErHYec-
KOM MAapKeTHHIre, NOCKONBKY ABIASTCA OTHPABHOH TOHKOH BCEro mpo-
mecca nnanvposadda. Ecan dupma coGHpaercs BLiHTH Ha PHIHOK ¢ HO-
BO# yCHyTOil, NMpexne Bcero Hago OICHNTEL, HACKOIBKO OHA OYAeT BOC-
Tpeborana. s 37010 cHAYAIa HAAO0 ONPEASIHTE, €CTH TH CKPBITEIH ClIpoc
HA HOBYH) YCHOYTY MAH KaKyI H0IK HA CYLUECTBYHIUEM PHIHKE Haio
3aBOEBATh. 1103TOMY A NPOrHO3ZUPOBAHNA MOKHO HCROHEI0BATh TONb-
KO KOBIEHUHIO 3TOH yeayrd (Typnponykta). Korna yenyra Syner aeranb-
Ho paspadoTaHa, NPOTHO3 CNPOCA MOXKHO OyIeT NepecMOTPETh Ha OCHO-
BaHHH TOI'Q, KAKHE TIpEHMYLECTBa OHA MMEET NEpeR aHANOrHYHBIMU,
TipeUiaragMbiMK KOHKYPEHTaMH.

Konebanua cnpoca Ha yCOYrH BO MHOTHX CAYYaaX COOTHOCATCA CO
BpeMeHeM AHA, JHEM HeAenH H MecsueM rojpa. dpyrumn daxtopamn,
BBI3LIBAIOLHMH KOJIe0aHHA cripoca Ha yCIIYTH, ABAIOTCA TIOro4a, HOBO-
CTH DHOHOMMKH 15 TIOJIMTHKHI, KAKaA-1H00 U3BeCTHAS THMHOCTE, PE3y/LTa-
Thl METHIMHHCKON HCCICAOBAHMA HITH H3MEHEHIHA B SEKDHDJIETE:JIBHﬂﬁ
Oaze. [pasasMKn, npeanpasaHHYHLIC AHH B OHA HOCTE NPasAHHKA TAKKES
RPENICRHOCAT MHOIOHUC/ICHHBIE CIOPTIPH3EL,

B foabIMACTEE CNYYack yCIOyrd B 00NacTH TYPH3IMA HOOBEPKEHE]
CE30HHBIM KONeDaHHAM, HO 3TO HANEKO HE TIaBHBIH GaxrTop, BRIZBIBA-
UMM koneGaHHA cnpoca. Tak, Ha TYPHCTCKHHM PBIHOK BJIMAIOT 9aCThIS
U3MEHERNS BHU30BLIX PEXWAMOB CTpaH, TIPABHI BBO3a M BLIBO3a HHO-
cTpapHO#H BamoTel. Hanpumep, cOBEepIICHHO HEO: K AAHHBIM OBUIO NOBLI-
IMeHHE CTOMMOCTH BH3EI IJIA POCCHUCKMX rpaxiad B Ucnawuio 8 2002
TOAY, 9TO CHH3IWIO CMPOC Ha TYPE B JaHHOM HarnpapjIcHHH. Jenopoii
TYPH3M, B CBOKO O¥epedb, 3aBUCHT OT BPEMEHH NMPOBEICHHA Pa3IAYHbLIX
(hOpYMOE, CEMHHAPOB H BCTPEY, HA KOTOPBIE CHE3KalOTCA MpeIcTaBUTe-
N pasAnYHBIX cTpad MHpa. Henka 3a0618aTh M 0 HEOKMAAHHBIX daKTo-
pax BAHAHHA HA CIPOC, TAKHX KAK KAaTAaKAH3Mbl H CTHXHIHBIE OenCcTBHA.
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MeTomKH COCTaBNCHHA NPOTHO3a MEHAKOTCH B 3aBHCHMOCTH OT HIpEI-
OMATaeMOH LeJ I BX HCTIONbL3OBaHHA: Macluraba, eauHull HIMEPEeHH
CIpoca, IPHMEHAEMOI0 MeTONA, MEPHOAHTHOCTH H T. [,

INpouAnCTpHpYeM TEXHOAOTHIO (POPMHUPOBAHHA MPOTHO3a TAA
TYpdHpMbI, KOTOPYIO YCIOBHO 0Do3HaynM «*», Ha HanDonmee akTy-
aJbHO€ HATTpaBA€HUe H3 TEX, MO KOTOpBiM paboTaet dupma.

[Npexae yem NPpUCTYHTb K BbIOOPY KOHKPETHOTO METOAA ITPOTHO3IH-
POBRAHIA, HEODXOAHMO OGOCHOBATE KPHTEPUM 5o BLIGopa.

Oupma «*» oTHOCHTCA K pa3pany MAIBIX TYPHCTCKHMX ¢dHpm. He-
CTA0UNBHOCTE YCROBHI poccuiickoro fusHeca nenaeT Mansie NpeanpH-
ATHS Mpe3BhlYaifHO YAIBHMBIMH, NO3TOMY CPOK HX KHIHH HACTO Kpa-
TOK Y VIS HUX 0CcO0eHHO aKTYaAbHEl KPATKOCPOYHBIE POrHo3sl. Beibop
HMEHHO KPATKOCPOYHOIO IIPOTHO3HPOBaHHA ODOCHOBAH eIle ¥ TEM, UTO
dupMa MMeeT JaHHBLIS TONLKO 3a BpeMsi CBOErO CYLIEeCTBOBAHHA (Ha-
IpPHMED ABa FOAa), 2 3TOr0 HeXOCTATOMHO A pa3paboTKi Moaenl npo-
THO3HpOBaHHA HAa 3HAYHTEJIBHLIH BpeMeHHOH npoMexyToK. Ans nau-
Ho#i hUPMBI TIPEINOYTHTENEH METOI NPOTHO3UMPOBAHHWA HA OCHOBE ce-
IOHHBIX KONeOanni, TaKk Kak Ol HanOoNee nocTyneH u ue Tpedyer dhu-
HAHCOBBIX 3aTpar.

Iponenypa pacyeToB CAEAYIOWAN:

1. Jian nonyue A IporHo3a o0peMa npoaax Typor 8 Kpeim B 2003
IOy HEOOXOIHMO PacCUHTATE TIPOTHO3HEBIC HHASKCE! Ce30HHOCTH PO ia-
MM BAHHLIX TYPOR, HCTIONE3YA JaHHbIC TEPBEIX TPpeX rpad Tabmuini 13.

a} AnA Hayana HeoOGXOOMMO onipelelnThs cpeldHlie YPOBHH MpOIax
TYPOB IO MECSLIAM:

— B sHBape 6 + 7 = 13, oTcioda cpeaHiil ypoBeHb NPodaXk B AHBape
¢cocTaBHT; 13 /2 = 6,5.

— B deBpane 9+ 9 = 18, cpenunit ypoRedk nIpoaax coctaput: 18/
[2=09,

[TonyueHHbIe QaHHLIC TIO BCEM MECKIaM 3aHOCHM B rpady 5;

0) onpenenseM 00U ANA BCEro Psina AMHAMHKH cDEeXHHIT YPOBEHDL
MPOAAN:

6,5+9+11+12+18+285+35+44+385+20+13+6,5=242/
f12 = 20,165

B) 3aHOCHM TONYYEHHOE 3HAUYCHHE B HTOTOBYIO CTPOKY Irpadbt 5;

T) OnpenenseM CpENHRE HHACKCHl CE30HHOCTH MPOAAXK IO MECIIaM:

Ausape = (6,5 / 20,16} = 0,32;

Peppane =(9/20,16)=045u 1 2.

H 3aHOCHM MOJIYYeHHEBIE 3Ha4UeHHs B rpady 6.
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3 rpadsi 6 BUAHO, YTO CE30HHOE KONeOaHHE NPONaXK TYpOB B KpeiM
XapaKkTepHuiveTca NoBslleHMeM B HioHe (+41,3%), uione (+73,6%), aB-
rycte (+118,2%) u cenrabpe (+90,9%) H CHH)KEHHEM B OCTAIbHBIX
MECHLIAX,

Paccuurannele Takum obpa3zoM cpedHHE HHIEKCHI CE30HHOCTH
MOMCHO NONOKHUTE B OCHOBY IIIAHHPOBaHHS 06beMa APORaAX Ha chae-
AYIOILMHH roj.

2. QnpenenseM cpeanni roaosoii obveM (U} nponaak myTeBOK B
Kpoim. Iaa 3Toro genum cymmy daxrageckux mpoaax 2002 roaa u
(paxTHReCcKHX npoaax 2001 roaa Ha KOMHYECTBO NET PAKTHUSCKHX [Ipo-
Aaxc U=(286+ 183)/ 2 = 234,35, 70 ecTh HHpPMA NIPOAABANA B CPECAHEM
234 nyterkd B KpoiM B roA.

3. PaccuuTthiBacM temr pocTa obuero ofvema npoaask. [lng atoro
AemHM cyMMy daxkTHeeckux npoiax 2002 roga Ha cyMMy daKTHYecC-
kux npoxax 2001 rona. 3101 KOAIQPHUHEHT HEOOXOLHMM MiA pacyeTa
NpOrRO3HpyeMoro obseMa npodax nyresoxk B KpeiM B cregymoiieMm
rony. ¥ = 286 / 183 = L,5; To ecTs cnipoc Ha AaHHOEe HANpaBJeHHe
YBEJHYHACA B MOATOPA pa3a, ITO MO0 OPOH30HTH 110 HECKONBKHM
npiyuHaM. [fockoneky pupma Monozas, CneaoBaTeNBHO, B TIEPBEI rog
CBOErO CYILECTBOBAHHA OHA He MOITIa HMETEH DONBIION0 KOTHYeCTBa KITH-
€HTOR, HO 3a CYeT TOI'0, YTO PEeKJIAMHbIE MEPONPHATHA (Y4acTHE B Bbl-
crapkax, PR-akuuu, pexsamusie cooblieHun B npecce) Opinu pa3pabo-
TaHbl ¥ MPOBEACHLI TPABRKABHO, (PupMa NPpHOOpENa NOCTOAHHEIX KAMeH-
ToR. TaroKe ChIrpaia CROIO PONL O0IAA TEHASHIMSA YRENUUSHUSA TYPMCT-
CKHX [TOTOKOB B JAHHOM HanpaBlReHHH,

4. PaccuursiBacM NMPOrHo3HbIH 00BeM npoaaxk Ha 2003 roap. Hns
3TOTO BBIMHC/IAEM APOK3BEACHIUE TEMNA pocTa 0lero ofremMa Apogax
{(¥) u cpenanero obvema nponaxk s ron {(U). U, . =234,5* 1,5=351,75.
Tak xax KOHMECTRO TYPOB MOXKET BEIPAXKATECA TOMBKO HATYPANBHEBIM YHC-
JOM, HARO OKPYTJIMTEL NOMAYYEeHHEN pe3yabrTaT. [lomyuaem 352 typa —
OpOorHo3HeIil 00bheM nponax Ha eeck 2003 ro,

5. OnpeacsgeM HOPMHPOBAHHAIH HHASKC CE30HHOCTH, HEOOXOOHMEBIH
A pacueTa NPOrHo3HeIX 00LeMOB nponax Ha 2003 roa no Mecamam:

a) CYMMHPYeM HHAEKCEl CE30HHOCTH:

Z=032+045+054 + ... +0,64 + 032 =1198;

$) HaXOIHM OTHOINCHHE KAKAOTO HHALKCA CE30HHOCTH K CYMMEe T

NOAYYaSM HOPMUPOBAHHLIH HHAEKC CE30HHOCTH IO KAKAOMY Mecaiy.

Z =0,32/11,98 =0,03;

n fFHBAPL
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X =045/1198=004uT 1.

n eppane

IMonyveHHbBIe AAHHBIC 3aHOCHM B rpacdy 7 Tabmunr 13;

B} NPOH3BOAUM HPOBEPKY, CYMMHPYA HODMHPOBAHHBIE HHASKCHI
CE30HHOCTH, B PE3yALTATE KOTOPOH noayvaeM «eBHHHILY».

6. Jlns pacueTa mporHo3HeIX 06keMOB npoaax Ha 2003 roxn no Me-
CALAM HEOOXO0HMO HAHTH NPOUIBEICHHE MPOTHO3HOTO 00beMa Hpoaan
Ha 2003 roa (f."]m;) H HOPMHIPOBAHHONO HHAEKCA CE3OHHOCTH KaXKAOTO
mecsiua (i ).

U oo = 332 * 0,03 = 10 ut;
U prpun, = 352 * 0,04 = 14 mit.;
Ue=332*0045=16mr ¥t 1.

JIAHHBIE pacUETOR 3aHOCHM B rpady 8 tabmmisr 13,

Taxkim o6pazoM, caenas Bee BhlilleiepeMHCICHHBIE pacyeThl, MOAy-
HaeM NPEATTOIOKHTCARHEIH 00BeM Npoaa myTepok B KpeM B 2003 roay
(ent. rpady 8 TaGnuier 13).

HeaocTarok JaHHOTO MeTOAA 3aKJIi04aeTCA B TOM, YTO H3-3a OTpaHu-
“IEHHOTO KOJHYSCTB& MCXOAHBIX 3HAYeHHI HeBO3MOXKHO JAenaTh AOMIo-
CpOUYHBIH, 00Iee HeM Ha OOUH NMEpUOoR, nporHos. Takice AaHHLIH MeToN
NPOTHO3NPOBAHKA HEROCTATOYHO TOYEH B CHITY TOI'O, YTO JIOOBIE YIKOHO-
MHYEeCKHE SBJSHHA 3aBHCAT 0T MHOXKeCTBa GaKTOPOB KaK IKOHOMUtEC-
KOro, TaK ¥ MOAHTHMECKOTO XapaKrepa, UTo, €CTeCTBEHHO, OTpakKaercs
Ha CTpoce B TYPH3ME Ha JIIOOBIC HanpaBJieHHA (B 3aBHCHMOCTH OT SBJIe-
HHA). TakuM o6pa3om, AaHHbil DPOrHo3 Asagercs NPUOGIH3HTEILHBIM H
NPEACTARIICTCA HHTEPECHBIM OLEHHTE €0 HOCHe NONyHueHHs haxTHiec-
KHX JaHHbIX 33 2003 roxa.

A NocKONbKY PaKTHHECKHe NaHHEIE 110 NpojaXkaM JaHHOrO Typa 3a
nmepeblie Tpu Mecsua 2003 roma HMeTCH, MOXKHO CPABHHTE HX C MpO-
I'HO3HBIMH 3HAYCHHAMH H BLISBHTE CTEIICHE OTIIIOHEHHA [TPOTHO3a OT pe-
aTBEHON CHTYaLNH,

W3 Tabnnuss 14 BHOHO, YTO NPOrHO3HBIC 3HHBIC OTHOCHTEIBHO TOY-
HEl 1 OTKJICHSHHA Heé MPERLIIAIOT O4HOH eIHHHIUKI, C/IeA0BATENLHO, 1aH-
HBII MeTon ObLn BHIOpaH KOPPEKTHO, a pacCH4HTAaHHBIC TaKUM oOpaszom
CpeAHHE UHAESKCEHI CE30HHOCTH MOIKHO MONOXKUTH B OCHOBY IMPOTHO3H-
POBaHHs MIPONANK HaA CISAYOIIMI ToA.

HTak, MpOrH03upoBaHte ABNACTCA BAXKHOH JACTHIO CTPATEIHIECKOT0
MAapKeTHHra TypscTckoii pupMetl. [IpOTHOZHPORAHHE CIPOCA MO3BOAIET
OLIEHUTE KOAMEECTRO YCIIYT, KOTOPOS MOTTIa Obl NPOIATE HHPMA ¢ YHETOM
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crnipoca Ha HuX. Mmes Toutibii KolMdMecTBeHHbIH Mporto3s, dupma Moxer
pazpaboTars Takylo COBITOBYIO CTPATErHIO, KOTOPAasl, C YYETOM NOJIy4eH-
HbLIX. APOTHOZHEIX 3HaueHHH, Oyaer Haubonee YeTKo H IVIAHOMEPHO Ha-
npaBneHa Ha JOCTHXEHHE CTPATErHIECKHX Lened GupMEL.

Taoauya 14
Boiapnesnbie OTKIOHEHHY
Apoaax 2003 m E‘; milgr:ma Orxnowenve
AHBapL 10 2 9 -1
Pespanb 14 15 + t
Mapt 16 16 0
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