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NPEAHCIOBHE

Opnoil 13 BaHeNIIKMX oTpacaeil TYPUCTCKON MHIAYCTPHH
ABNALTCH TOCTHHINHOE X03AlcTBo. ['OCTHHIMMHA S UEAYCTPHA CIe-
LMATHMEHPYETCA HA NPENOCTABNSHMM OOHOM M3 BARHEMIIMX (Ha-
PARY € IEPEBO3KAMM) TYPUCTCKHMX YCIAYT — YCIYTH PasMeINeHHA.
B paje caydaes B rocTHMHWEHOE Jen0 BEIIOYAETCA M IIPe0OCTaB-
JICHME VOXYE nUTaHug. TeM caMBIM COBPEMEHHLIC FOCTHHNIHLIE
YCIYTH NIPefCTaloT B hopMe KOMIIIEKCHOTO nakeTa obcayixusa-
HMUA TYPUCTOB,

B cBA3K ¢ 3THM BOSHHKAET aXTYaabHAA NPodJIeMa I0II0TOB-
K} COeUMaIMCTOB B 061aCTH TOCTHHIM4SHOTO Jeaa. B rauseit crpane
CaMOil pacupOCTDAHEHHOM BY30BCKOM ClIeLMaNbHOCTHIO, TIPEATo-
NATAKIIEH MOATOTOBKY TAKMX CHEIMAMMCTOR, ABJIAETCH CIEemy-
anpHOCTE «COlUAIBHO-KYJNIbTYDHBLA CEPBHUC M TypusM». B pam-
kax cnenmaausaumit «Typusm» u «I'ocTHEMIHBIT cepriucy
HpenHOJIEI‘EI.ETCH HSytIEHPIE AHCLIHILIMHBL «POCTHHHLIHOE AeH0s B
pazanuHoM ofibeme.

B sacroruiee epema B Poconi i 3a ee npegenamy BBUTYIIEHO
HeMano yueOHO AnTepaTypsl IO rOCTHHUYHOMY geny. JaHHas
JUTEPATYpPa SeAUTCA Ha Tpu JONbINMe TPyNnsL IIepEyKy rpyImy
obpaayioT npakTHReckye nocelus u pazpaloTku gna npodecci-
OHAJIOB FOCTUEMYHOIO Aena. Bropas rpynna mocobuil npencras-
JIeHA pas3NMTHOTO PoAa CHPAaBOTHMKAMM U cnobapamu. M, Hako-
Hell, TPEThIO TPYINY UPEACTABAAIOT MHOTOUMCIIENHbIE TOCOOKA
LJIA CTYOEHTOB BY30B, 3aTPArMpaloIline Pasai=IHble BOIMPOCHL IOC-
THHHYHOTO MeHeA XMeHTa.

ABTOp, OCHOBLIBAACHE Ha Tpebopannax I'ocynapersennoro
06pa3oBaATEABLHOTO CTAHRKAPTA CHenuadbHOCTH «COonMaNLHO-
EYNBTYPHEINA cepBUC 1 TYPHSM» 1 pealMEX COBPEMEHHOM NpaK-



TUKY FOCTMHEMYHOrO DM3Heca, MPeACTABIAET BHUMAHENIO YUTATE-
Jeil HeBONBIIOH, HO eMKMIH KYpPC TOCTHHNYHOTO JeJa, OPUeHTHPOo-
BAHHEIM Ha CTYZEHTOE CTApIIMX KYPCOB BY30B. B pamkax HacTod-
el paboThI HANILINM OTPAKEHHUE CJIENYOIINE BONPOCHL

# COBPEMEHHOE COCTOAHME M DAa3BUTHE MHAYCTPHMHM TOCTE-
HPHHMCTBa;

# TOCTHHWYHBIE YCIYTH B CTPYKTYDE TYPHUCTCKOr0 00CIIy»Kiu-
BAHIS,

¢ POCTUHWYHEIE TIPETOVATIA, UX KAXaccUhMKaUg M THIIO-
JIOTHUA,;

¢ FOCYZIAPCTEEHHOE PEryJHDPOBAHME POCTMHUYHON KesATeNb-
HOCTH;

¢ OCHOBHBIE CAYKOBI TOCTHMHMYHEBIX NpellpHATHH;

s BRaMMOJeHCTEBHe MepPCoHANa OTeNled C KIMeHTaMMt U TYD-
dupmam;

® OPraHM3alMA I TPeJoCTaBIeHUe JOMOMHMTENLHEIX TOCTH -
EMYHLIX YCIYT.

TTocofbme PACCUMTAHO HA CTYBEHTOE CHEMAAbHOCTH «(COI-
AMBHO-KYJNBTYPHBIA CepBUC M TypHuaM». PaboTa Takike MOXKeT
OLITE MCIONBAOBAHA CTYAERTAMHM JPYTHX CePBMCHC-TYPHCTCKHMX
COELMAJIBHOCTEHN BLICIIMX YUeOHEIX 3aBegeHuit — «Typuame,
«MeHeDHMEHT OPraHM3aIiHK» (CTienMan3anua «[ocTHENYHEI K
Typucrrieckuit 6usnecr» ), «CepBuc» U «IKOHOMMKE ¥ YOpaBae-
HME Ha TIPEAUPHMATHUAX TYyPH3Ma ¥ TOCTMHHMYHOro Xo3AlicTear,
YIAIIAMIICA CPEIHMX CIEeLMAJbHBIX YIeOHBIX 3aBefieHMiL



I'YIABA 1
COBPEMEHHOE COCTOHHHE
H PASBHTHE HHAYCTPHH
TOCTEINNIPHHMCTBA

1.1. HHAYCTpHA TYpH3Ma
H HHAYCTPHA TIOCTENPpHHMCTBA

EoMmMmepueckasad HanmpaBIeHHOCTb TYPHCTCKMX NPeAnpHUATHR
NPUBOZNT K MOABJEHHIO TYPHUCTCKOIO U cePBucHOro Bmaneca, a
TaKXe K CO3TAHMIO CHOLMANNIVPOBAHHON OTPaci 110 IMPOUIBOA-
CTBY CYBEHM[IOB M TOBAPOB TYPHCTCKOTO Ha3Havenuda. Ito obcro-
ATENBCTRO MIDIBOJNAET BRZIEIUTE TYPHU3M M CEPBHC B CAMOCTOA-
TEJbHBIK KOMIJIEKC CeDBMCHO-TYPHCTCKMX mpeinpudtnit. Bee
3TO MOJKHO OIIPENENIUTE KAK TYPUCTCKYIO MHAYCTPMIO, TEMITHL pa3-
BUTUA KOTOPOM IOPAXKAKT cBOeH DRICTPOTOM.

IIo meeHuw B. A. KBapra/bHOBa, OCHOBHBIMI aRTOPEMU
pocTa MEZYCTPUY TYPHMEMA B HACTOALIEE BPEMSA ABJAKTOH

¢ POCT JOXO0J0B HACEJIEHUA, KOTOphIE TTIO3BOJAIOT CBEPX YI0B-
JIETBOPEHNA NEePBOOYEpeaHkIX norpebHocTeli (3KnJIbe, IUTAHNE,
ogexna) ynoTpebaaTek Bee SOJBIIYIO UaCTh MX Ha yAOBISTBOPE-
HHe perpeanMoHHbIX DoTpebHocTeit. B cTpyKTYpe 3aTpaT notpe-
OMTENAECKOro KOMILIEKCA JXHTeJNEN BROHOMMUECKM PA3BMTHIX
CTPaE 3aTPATH HA TYPHMCTCKME YCNYIH BHIOUIKM Ha BTOPOE MECTO
IIocTye 3aTPaT Ha XHUIbE,

e pacTyiLaag ypObaHMsalMA U YXYQIIeHHe SKOJOTHHECKO! 0b-
CTAHOBKM B ropoZax, GLICTPO aKTUBU3UPYIOIOME CIPOC HA OTABIX
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B 3KOJOTMYECKM 49MCToil cpefe, Tpefyrle CMEHR! CTEPEOTHUIIA
ypOaHMBMPOBAHHO! KMIHM Ha APYTYID AEATENBHOCTR, YXOAa OT
noBceaHeBHBIX 3abor u GerToBOrO CTpecca;

¢ POCT MaccuBa cBoGOJHOTO BpeMeHH, TO eCTh TOrD BPEeMEHH,
KOTOPHIM Y&JOBEK MOXKeT PacloJaraTk He 110 NPMHYIEeHUIO, a
ceoboaHo. B mpakTHKe TypHUsMa 3KOHOMMYECKM Pa3BUTKIX CTpaH
CHNOMKUIACH CaenyBInag nudchepeHIManua TypuaMa: obBIYHEO
OTIIyCKHOH NEepuopn BpeMeHM MCIIONb3yeTcs Ha sapyleskHule Ty-
pMcTCcEMe NMOe3AKHM, YME-3H] — HA SKCKYPCHM BHYTDM CTDAHEL, a
BeuepHee cBOOOAHOE BpeMA — Ha OTABLIX B ropoje. IIocKoJbKY B
CTPYXType cBCOOAHOrC BpEMEHM YHMK-3HJ 33EMMAET BeAYIIee
MecTo, NIoTpebHoCTh BO BEYTPEHHEM TYPHUZME B PABBHUTHIX CTpa-
Hax BCe DoJiee BOBPACTAET M MHAYCTPMSA BHYTPEHHETQ TYpPH3Ma
pa3BMBaeTcA DoNee GBICTPRIMM TEMIIAME;

* DA3BUTHE OPraHM3ALMOHHBLIX CPeXCTE M MHOPACTPYKTY-
DI, [MO3BOJISIOIINK CJeNlaTk YHMKAJNLHEIE TYPHCTCKHE Pecypehl
Gonee JOCTYMHBIMY, 3 TYPUCTCKYIO JEATEILHOCTE [I0 MX NGTReD-
. JeHNw — Honee XOMOPTHOM;

* pa3BUTHE MERAYEAPOAHBIX TOPrOBREIX 00MEHOE, B KOTOPEIX
TYPH3M BBILIEN HA TIepBbLIe NMO3MUNMH, IIPexXAe BCero, Dnarogapa
€70 BRICOKCHM 3¢ PeKTUBHOCTH B YIOBJSTBOPEHMH BLICTPO pacty-
IIere TYPHCTCKOTO CIIpoca;

¢ Pa3BUTHE CPEJCTE MACCOBOH MHpopManum, nabians pu-
MelfluE3 B TYPH3Me i TeXeKOMMYHMKALMOHHLIX CHCTEMAX M MH-
¢HOPMALMOEHEBIX TEXHOIOTHAX, NTO3BOJAIIINX HE TOJBKC PAa3BUTh
pekaaMy, HO ¥ OrlcTpo M yOo0rHO O6CTYIHMTD MMILIMOHKL Ty pIC-
TOB.

CospeMerhas cMCTEMa TYDM3Ma BRJIKYAET DAL X0BHANCTRY-
WINX cyG'BeKTOR:

o upmbl-npousgodumen MypUemeKuUx yoayz (JledeCHMLb,
CAHATODMH, STPaBHNIDI, 6a3bl OTABIXE, AEJI0BBIE KOHCYJIBTALIMM M . ),

s JupMLL-MYPONEPATMOPLL, TO €CTh (hUPMEI II0 paspaloTke
¥ peaaua3anyy TYPHCTCKOrO IPOAYKTa NPEMMYIISCTREHHD Ha OII-
TOBOWM OCHOBE,

o upMbL-MYPLZENMbL, BLHICTYIAOIIME B KaYECTEE [IPOLAE-
LIOB TYPUCTCKOI0 IMPOAYKTa, chOPMMPOBAHHOTD TYPOIIEPATCPAMM,
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* CREYUAAUIUPOBAHHBE PUPMDL, NIPEAOCTABAAIOUINE YCIY-
™ IO PA3SMELIEHMIO (ITAHCHOHATEL, JOMa OTHBIXS, MOTEJNH, TOCTH-
HUIBI, KEMIHHTY ¥ Ap.);

* CREYUAAUBUPOSAHHDIE IPEONPURTMUR numanus (pecTopa-
ubl, 0apsl, Kade, CTOJIOBLIE U AP.);

& CNEYUAAUIUPOBAHHDBLE MPAHCIOPMHEbLE NPednpUIMUS
(aBHATIPEAIPMATHA, ABTOTIRPEANPHUATIA, FKEJEBHOMODONHEIE Be-
JOMCTBA, NPEIIPUATIA MOPCKOr0D M PeYHOTO TPAHCIIOPTA);

* NPETRPUAMUS MOPZOBAU U MOP208bIE HUPMBL, CTIEIMAIIT-
BMPYIONIME Ha TOBAPAX LJA TYPMUCTOB;

» npednpuamus chepsvi docyea 8 mypusme (KMHOKOHIEPT-
HBIE 33JIbl, 34JEl MIPOBEIX ABTOMATOB M Ap.);

® PENNAMHO-URPODMAUUOHHBIE TRYPUCTRCKUE YUDEHICHUA
(pexnamuble aregTeTEa ¥ 610pPO, MHDOPMaIMOHHO-TYPHCTCKHE
TIEHTPBE 1 T. 1.);

¢ zocydapcmeentsie npednpuamusi (HAMOHAJbLHEIE, PETHUo-
HAJBHEIE, MYHMHUAJbBHEIE DPeNIPHATUA YHUTAPHOIO UK aKIH-
OHEpHOTO XapaKTepa, 3aHMMAWIIMECH TYPU3MOM HA KOMMepde-
CKMX HadaJax).

MosxHO DPHEBECTH CHASAVIOINYIO KJIACCHMMKALMI Npeanpyud-
THIA, TPOMBRONANMX NPOAYKTE M YCIYTH A8 TYPHCTOB:

¢ nepeuuNbie — MPENHABHAUEHE HONOCPeACTBeHHO AaA 00-
CAYKUBAHUA TYPHMCTOR (CAaHATOPMM, NAHCHOHATEL, TyphHassl
H T. 5.). B yCIOBUAX 3aMKHYTOIO TYPHUCTCKOIC M KYPOPTHOIO LIeH-
TPpa [OYUTH BCe MReRIpPpUATHA, HAXOAAIIMECH HA SAaHHOI! Teppuwro-
P}, OTHOCATCHE K 9TOH KaTeropHu;

e aMOPUUHBLe — TIPEXHABHAUEHB! I8 0DCHYMUBAHMA MIpe-
UMYINECTBEHHC TYPHCTOB, XOTA MX YCIAYFAMM MOTYT MOJIB3CEATE-
CA M MECTHEIE JK¥TeNM (NpeInpuaATHsa OfIIecTBEHHOTO NMTaHNA,
KYJILTYPHBIE 3aBEIEHNA M T, IL.);

e MmpemutHbie — Kak IPpaBHIIO, NpegHa3HaYeHnl LA ofcay-
YKWMBAHUA MOCTHEIX JKHMTEJEH, HO MX YCJHYTaMK TaKiKe MOTYT
MONL30BATLCA JJA YAOBJASTBOPEHENA CBOMX noTpedHocTel i Ty-
prcTH (obwecTBEHHDIT TPAHCIOPT, DOYTa M T. Z.).

Penepanpubii 2akod or 24 Hoabpa 1996 roga Ne 132-P3 «06
OCHOBaX TYPHCTCKOH JeAaTeabHocTH B Poccuiickoir Legepaiimms
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TPaKTyeT TYPHUCTCKYIO MHAYCTPHIO KaK «COBOKYIXHOCTB I'OCTH~-
H¥I[ ¥ MEBIX CPEICTE PasMellleRns, CpefCTB TPaHCIopTa, 00beK-
TOB CAHATCPHO-KYPOPTHOTO Je4eHuA M 0TOHXa, 00beKTos 00-
IeCTBEHHOIO OUTAHUA, 00REKTOB M CPefCTB PA3BICYSHUA,
00 LEKTOR IIO3HABATENBHOTO, AeJ0BOTO, JeuebHo-03A0pOBHTENb-
HOTO, QU3KYNBTYPHO-COOPTUBEOID ¥ MHOIO HasHaveHMA, Opra-
HH3aUMH, OCYLIECTBIAANIINK TYPOINEPATOPCEYI M TYpPareHTC-
KYI0 JEATENbHOCTD, ONIEPATOPOB TYPHUCTCKUX MHPOPMAUNOHEBIX
CHUCTEM, 8 TAKIKe OpPraEM3auuil, NPeJoCTaBIAINNUX YCIYTH BKEC-
KRYPCOROJOB, THOOB-TIEPEBOIYMKOE M MHCTPYKTOPOB-TIPOBOSHM-
KoB»., CXeMaTHIHO MOXSHO IIPENCTABUTE TYPUMCTCKYKI MHAYCT-
puro caepyronmm obpazom (pre. 1.1.):

Typuercran

MHIYCTPKA

Toctuith-| | Tpanc- Yeayrn ObberTh ObbesTnr Yemyrn

usl [OPTHBIE npen- TOZHARATENL-| | ¥ cpen- TYypoIepa-

1 MHEIE yomyr#t npMATHA | [HOTO, ASA0BO- eTBa TORDB,

CpefcTBa nWTanMeE | [T, 0300poBU-| | Hocyra ¥ | | TyparexTos,
pasweme- TENBHOIC, pasBIe- | | BHCKYpPCHU-

EMA CTIOPTUBHATO JeHuit OHEBIX

K MHOrQ OpraHu3aa~
HAZEATeHMS it

Puc. 1.1. Cmpyvmypa mypucmcxod undyempuu

AHaNIOTMYHO MOEMMAET CTPOEHME TYPMUCTCKON MHAVCTPUM M
k. Yoxep — aBTOP ¥3BecTHLIX B Poccun yuebuukos «Brenenne
B TOCTEINPUMMCTBO» I « Y IPaBJACHNE roCTeIpMHMeTBOM (puc. 1.2.).

HecemoTps Ha HeKOTOpOE paszmutdue B TOMKax oTcyera, Pese-
PaJBHBIN 3aKOH omuchlBaeT ofberTnl, a Jx. Yorep ucxoguT ua
OCHOBHDIX BMAOB aKTHMBHOCTH, IPEANOJAraeMEIX TYPHUEMOM, HO He
BRJIIOYaeT B CTPYKTYPY COOCTBEHHO TYPMCTCKHME CPTaHMBALIMH, ~=—
o€ CXeMbl ITOK43BIBAIOT PACHIMPHTENLHOE IIOHMMARYE TYPHHEIY-
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TypueTcKan HHEYCTPRA

]

o

3 \.

ITymewecmeun IIporcusanue TTumanue Omidutx u docyz
N Kpyusel Orenu Pecropans | . Hrpu
H MOTEIH
Camoneril Kae TTapxn
- "
) Kondepenimn
Artodycn Bapet P
N hi BricTanKi Phl > AIBNETCHIEA
L
| AsTOMoGANH ATTPaKIHOHRL
| Berpeun
. HKeneaume
JOpory

Puce, 1.2. Cmpyrxmype mypucmexod undycempuu no Jxc, Yoxepy

CTPHM, TIPARTUYECKH UIEHTHYHOE IOHMMAKMIO HHLYCTPHMM IOCTE-
npuymersa na k. Jurrmepy u Ix. Fpudibury. [To Muermo ykra-
BAaHHEIX aBTOPOR, B CTRYRTYPY MHAYCTPMM FOCTENPUMMCTBA BXO-
AAT coBCTBEEHO FOCTENPUIMCTBO, & TAKXe NYTEIUeCTBUA U

Typuam (puc. 1.3.).

HupyeTpua rocTenpHHMETES

l

!

Focmenpuumcmso Iymawecmaus ¥ mypusm
3 L h i b
Hpoaosonzer- Cexrop Typarenvrcrea n Pazpneqenns
BEHNKE] cexTop paIMeuIcHUS TYPONEPATOPBI B OTORIX
L
Tpaucropr

Pue. 1.3. Cmpyxmypa undycmpuu 2o0cmenpuusMcmsan
no Hdac. Qummmepy u Jue. Fpuduny
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Huaaycrpua gocyra

1

Kommepaeckuri Boaonrepexusi TocynapersensbIii
CERTOR CERTOD CERTOP
] I
[Tabw1, Hapnl, Hobporonpueckie OburecTBEHHOE
Kathe, pecTOpaHE obBeIHeHME TIHTaHME
ToCTHHUI K JpyTHE Oprasn3anui 3aropoRHLIE LIEHTPSL
CPENCTRA PASMENeHNA | 110 MECTY SKUTEIILCTER
ABapTHEIE MIDBI, OfpenBenns Myaen
IOTEPEN HHBIIHAOR
Ientpr: pazencuennit | MleHcKue 1 MyMCEHMe HaigpoHAIBHERIE TARKN

¥ MHOTOnpOGHTALELIR
MAPRI

HeTcrne ueETphI
Heryeerao
- Coopt

Knmo
OsnoposHTensHbIE
LIeETPhE
Typuam

OPraMIanu
7 Ob'bE TIHEHIKH

JeTcrue 1 IOAPOCTKOBRIE
ofseaHeEHA

Monogesxubie
OPTARHNIA I

ObpasoBaTenbHELIE
OPTaHHIALIN

Cooprusrae nbiecTea
IIpHURIDYEHYECENe
opranuaau;rm
DROJOTHIECRHUE
OPTaHK3ALMM

Tyvnmet o yaTepetam
Bubanorexn

Kayter cobaxoponon,
Jrobrrenei Komex

Obtmecrso norpebuteneit

PuraETpOIITIECKHE
coobmecTBa

Penuruoannie rpynmnms
Kpacuulit xpect
IlommuTicieckne mapTum

{ I ABMKEHHST

Jercrus runouiamxs
H MONOae:RHbE EATPEL

ObpazosaTensmsie
YUPEsRIeHHA

Coopr

Perpeanun
QspopoBUTENLHBIE
HeRTPLL
Tyonam

Puc. 1.4. Cmpyrxmypa undycmpuu docyze no Jae. Topruadceny
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CofcTBEHEO rOCTEIPHMMCTBO (POCTENPHHMCTEO B Y3HOM
cMbICIIE CJICBA) BKMIOUAET NPOAOBOALCTBEHHDIH CEKTOP M CEKTOPR
pasmernenys. IIyTeniecTsus i TypuIM, B CBOI OYepeb, HPeJmno-
NATAOT PasBJIeTSHUA M OTJILIX, TPAHCIIOPT, AreHTCTBA ¥ TYpone-
paTopcKMe hMpMBL B 0TaMYME OT NPENCTABICHHBIX TOYEK 3pe-
aus, k. TopxuazceH OpeaNaraeT CUHTATE NepeYuCICHHBIE
KOMITOHEHTH MHMIAMA CTPYETYPE MHEAYCTOMK nocyra, OmHaxo
3a OCHOBY aBTOp 6epeT KpUTEepHii IpoBaiifepa — INOCTABIIHKA
ycayr. COOTBETCTBEHHO, BLEIACHAITCH KOMMEPYSCKUE M HEROM-
MepHeckie BUAEL Jocyra. PaspepuyTas cxema MHIYCTPHM LOCYTA
npenctabBleHa Ha PHCYHEKe 1.4.

HeTpyaHO 3aMeTHTH [IOBTOPEHKME OIHMX M TEX JKE COCTAB-
JISIOMINX BO BCEX TIPHEBEIEHHBIX cxeMmaX. Hak e pa3rpadgvduTh
3TM HOHATHA, METKO OTAENUTE MEAYCTPUIO TYPHU3MAa OT MHAYCT-
PHUI TOCTEIPMMMCTB&, 2 MHAYCTPHIO JOCYTa OT UHAYCTDUU Ty~
pusMa? Pemenne Haxoaum B noaxonae B. @pefiepa, koTophIf BRI-
JeNAeT: 4) TYPUHAYCTPUI B Y3KOM CMEICIE — IIPEAIPHATHA,
NPON3BOAANINE TUIWYHEIE TYPYCIyry; §) TYpHMHAYCTPHIO B 1K~
pDRUM CMbICHIE — HETHIINYHRIE HPEHHPHHTHH, HPOH3BOHH.IJ_LME
THUIDMYHbIE TYDPYCIYTHW; B) OKPAMHEYI0 TYPUHAYCTPHMI} — IIpPei-
OpPUATHUH, IPOUSBOSAIIME TOBAPHI M YCHYTH, HE OTHOCAIHECA K
THIMYHEOMY TYPOPOAYKTY {puc. 1.5.).

B paGorax B. J1. Azapa, B. A, Krapranesora i B. M. Koaripe-
Ba TYPMCTCRAA MHAYCTPUA (MEAYVCTPHA TYPU3MAa) COpeirIAeTCA
Kak <«.3KOHOMHMUYECKAR CHCTEMA, COCTORIIAA M3 KOMMIEKCa OTpac-
Jaeil 1 nogpasgeneHnii, GYHKIMH KOTOPLIX 3aKNIOUAIOTCA B YIOB~
JIETBOPEHENH Pa3HO0BPa3HOro i YCMOMKHAIOIIETOCH CIIpoca HE pas-
AWYHLIE BMAL] OTOEIXA U palBiedcHuit». MHgycTpUa Typuama
XaAPAKTEPHUIYETCA CASNYIOMKMY CeuhHHecKUMH CBOHCTBAMI:
pecypcuoit opreRTanuel, Ce30HHBIM U LIMKJIMYHEIM XapaKTepoM
DPoUaBOACTEA, He0OXOAMMOCTEI) SHAYMTENBHBIX KalIMTad0BI0~
JHCHHI B TYPHUCTCKY MHDPECTPYKTYPY.

WHayerpua TypusMa BEJIOYAET IPOM3BOACTEC M ¢BrIT TOBa-
POB 1 YCOyT pasnMYHBIX OTPacHell HAPoSHOTO XO3AMCTEA, BRICTY -
TA0IMX B 3TOM CIIy4dae Kak TYPHCTCKNE OTpac. RoMIneKCcHoCTh
" MHOT00Dpasie PLIHOYHLIX OTHOIEHUH MHAYCTPHM TYpPU3Ma
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Muaaycrpua Typuama

l

U APMADOR
Oprannaaima oo

¥ TOCYIpeM e
10 LA KHMPOBAENIO

Ipennpuarua

TpaHeropT

MROBPENEENE BRICTABLE

OPOBEASHNE KOKIpec-
cOB M roEdepennit
Co103b1, ACCOTIMAIMMH

M PAIBKTIHIO TYPH3MA

PaIMeIeHM A TYPHCTOR

DA TYPU3Ma
AunaomaTHieckine
npesCTABRTEILCTES
{ochopmnete Bia)
HecTHTy TR
MAPKETHETOBBIX

MCCRETORAEM
B 0BIACTH TYPM3MA

{ofimen gener,
KPeIHTHBIE KAPTOMKH)
Crpaxoaple KOMOAHMK

Eypaannere
Hocstmbmsxs Garama

M TOBAPOB A OTIALIXA
MamunoeTpoeane

Vagaune auTEpaTyps
0 TYyPHaMy

IIpouagoacTBO AeRap-
CTBEHHLIX IDENApaToR

Vyebunie 3aRegeHKHA
1I0 NOATOTORKE Ran‘pne.

Kpeniranle MACTHTYTEL

TlpoMaroaCTEO CYBEHIPOE|

TypuBaycTpra Jomoinisrrensyan Orpanpras
B cOBCTBEHHOM CMBICHE TYPURZYCTPMA TYPHHIYCTRUA
! ! J
TyponepaTopsl SRCRYPCHOHHOE 0oy - IpennprAaTHa
HUBAaHIe, THEL, OPra- ofTeCcTBEHHEOTO
HM3ALKA pasBleYyernii IMTAHILA
Typarentul IIpoKaT TYPCHADEIKEBLA Napyrmaxepense
OypMEL, OPraHN3 YoM

TpeEepckue YoIyriu

Topuonnixnete mdTh,
fYENKYAEDE]

KyneTypro-
NP EeTHTENRCKME
] YVUpesKIeHNA

MemMiuMHCKHE YEAYTH

IIponasopeTeo CIIOpT-
TOBADOE, ONEMNIBS,

GOTOTOBAPUB, KOCMETH -

UecKMX CpeACTS, JeKapeT-
BEHHEIX IPETIAPATOR

Pue. L.5. Cmpyrmypa undycmpuu mypuamae no B, ppeiepy



obyCIOBAVRAST B3AMMHBIN MYJIBTMH:IHMTHBthﬁ athderT pasBu-
THA KAK TYPUCTCKUX OTpacleli, Tak u Jpyrux orpacneit obie-
CTBEHHOTO TipoM3EoAcTEa. CnemmdMKa MEAYCTPUM TypPU3Ma — B
MHOTCOOPA3MM M KOMILIEKCHOCTH MMPAMOTO M (UM} KOCEEHHOTO
B3aMMODZIR/ICTBMA B JAHHOM CETMEHTE PaBlIMHHEBIX oTpaciei ob-
MEeCTBEHHOIO [IPOM3BOJACTEA, GOJbIIad 4aCTh KOTOPBIX — OTRAC-
JIK, PRANN3YIIMEe HeNPOM3BOACTREHELIE BU/bLL YCIYT.

Ecnu TYpHMCTCKYIO MEAYCTPHIO DAcCMATpPMUBAaTh B OoJslee -
POKOM ILIaHE, TO BTO — CAMOCTORTENbHEIN HAPOAHOXOAACTREH-
HBEIl KOMIIIEKC, TAaK KaK KPOME [IePeuucIeHHbIX CyOheKTDB, Ko-
TOpLIe HENOCPEACTBEHHO CBABAHBL € TYPUSMOM, B HEE BXOAAT M
pa3nMuHEIe CNENMali3MPOBAHHbIe IPeANDUATHA, HEe MMEININEe
APKO BHEIPAKEHHOIO TYPMCTCKOTO XapakTepa. K TakuM oTpaciaam
OTHOCHTCSA MACCAKMPCKUI TRAHCIOPT (BOJLYILHEEIM, BOLHBIA, aB-
TOMODUNLEBG, :KeTe3HOOPOMHEI) C €70 PasheTBASHHOM CeThio
TEXEMYECKMX CAyx0, TPAHCIOPTHOS MAIIWHOCTDOSHUE M ABTO-
mobunecTpoenne, TONNMBHAA NIPOMBIIIIEHHOCTh, KATMTANBHOS A
ZOPOKHEOC CTPOUTENECTBO, MPOU3BONCTEO CYBEHHPOB, IMIERasn
TIPOMHILISHHOCTE, MHOTHE OTPACHH CeAbCKOrO X03ARCTEA M T. A,
a Tak¥e cdepa YCIYT, KOTOPBIMI OJb3YETCA TYPHCT.

OcobeREOCTBIO TYPHCTCKOM MHAYCTPYHM ABIACTCA TeXHMKO-
IKOROMHYECKAA CNEeUUKa COCTARIAIIINK €€ TYPUCTCKHX OT-
pacael, MCRIKYAPNAA BOSMOMKEOCTh 00 beANHeHUA B PaMKaX
OnHOM oTpacau Beeif nay G0N YacT ee MaTepHabHO-TeX-
mideckoil Gasnl, IOsTOMY MHEIYCTPUIO TYDMAIMA MOYKHO paccMaT-
PMBaTh KAK PLIHOK YCIYT M TOBAPOB TypMCTCKMX oTpacraeil. Ty-
PHCTCRAS OTPACIHL ~— OTPACHL OOMECTBEHHOTO IPOM3BOICTER,
COCTOANIAA U3 PegUpUATHH, TPOU3BOSAINNK TOBAPEL MM YCIY-
i, OpeAHasHAYEHHRE AJA Peami3anyy Ha TYPHCTCKOM CerMeHTe
PBIERA.

OcoleHHOCTAMI IPESNPVATHI TYPUCTCKO 0Tpacay ABJNAIT-
Cf; BO-TIePBBLIX, MPEUMYIIECTECHHO HEIIPOU3BOACTBEHHbBIN Xapak-
Tep AEHTENbLHOCTH Y, BO-BTOPHIX, crnenuppuka norpebureneit, B
GonbumMHCTBE CBOEM TYPMCTOB M IMYTEIUECTEBEHEHKOB, OTCYTCTBME
KOTODHIX CYIIECTBEHHO COKpaTmio O (pecTopaHb, Rade, cyBe-
HMpHBIE MarasuHEL) WM CAENAN0 O51 IOMHOCTRIC HEBOZMOMKHEIM CY-
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IIeCTEOBAHME ONPEAEJIEHHEIX BHJIOB NPEeANpHATHA (ToCTHHMIEL,
O¥IeTHLIE® aIeHTCTBA, KYPOPTH) B HAHHECH MECTHOCTH.

Ha Gaze MuaycTpuu TYPHU3Ma Pa3BUBAETCA TYPUCTCKMIE Omna~
HeC, KOTOPRI MOWKHC IIPELCTABHTE KaK NeATENbHOCTD MPegIpi-
ATHH TYPHUCTCKOM MHIYCTPUM, OCHOBAHHYIO Ha MCIIONEROBAHMU
TYPHCTCKHX PECYypPCOB M HAUPABJIEHHYI) HA MOXYUIeHHEe NPUOBIIN
TOCPEACTEOM YAODBISTBOPEHMA noTpeluocreil TypuCTOR (Typu-
cTerux noTpebrocTeii). XapaxTepHeM IPMIHAKOM TYPHCTCROTO
6u3Heca gBJAETCH TO, YTO PE3IYJILTATOM TPyAa B cthepe TypHeT-
CKOro Dy3Heca CTAHOBMTCA YOOBJETBOPEHHe TYPUCTCKHUX DoTpeb-
HOCTeH.

CTpyKRTYDs OTPACHEN, BXOSSUIMX B TYPHBAYCTPMIC 1 B cde-
Py Typbmuareca, cosntagaioT. M B TypumzycTpHY, H B chepe TYP-
u3Heca OOCTATOTHO YETHO MOIKHO PA3rPAHUYTNATE CBOECOPa3HYIO
OCHOBHYIO B€ATENBHOCTE C ONHOM CTOPOHEL, MEMPACTPYRTYDY —
¢ Apyrofi. OTauyunusa TYPHEIYCTPUN 0T TypbusHeca quopMasbHEL
TYPHEEYCTPHA — IPOCTO COBOKYNHOCTE OTPACHEN M TIpeanpua-
T, TYpOM3HEC — Ta M€ COBOKYITHACTD, HO ¢ 00A3aTEeNbHBIM O~
KJKYeHNENM BMAOB ASATEeILHOCTH WHENBUAYAJIOB-MEeHEIIKEPOR,
U € 9€TKO BLRIpAYKEHHOM LeJIeBOl HanpaBIeHHOCTHIO 3TOH ged-
TeJsHOCTH.

TypusM — 3T0 HHAYCTPUA, BRIKOYAIOMAN B celig MHOKECTRO
BULOB AeATeNbHOCTH. Bee cermMeHTs! MEIYCTpMM TypHU3Ma B3du-
MOCBA3aHBI ¥ 3aBUCAT IOpyT oT Apyra. Hanpumep, ycnex ropHo-
JIBIHCHOTO HprIPTH. SABHCHT OT JOCTABKH NBIMHWMKOBR HA CKJOHBI],
YPOBHH pa3MEIUeHUA, IMTaHUA M JPYTUX YCJIYT, NPeRIaraeMbix
TYPHUETAM BO BPEM: OTAbIXA Ha KypopTe. HeGonbiuye npegupyua-
TH#, COeAMHEHHbDIE C TOPHOJLIXKEBIMU KYPOPTaMU, NeliCTRYIOT Kax
HE3aBUCHMBIE IIPEANPHATHA, HO HA CAMOM LeJe OHY 3aBUCAT APYT
‘0T gpyra. 9Ta 3aBMCHUMOCTh TpebyeT COBMECTHRIX YCHMIIMMA

Ocoforc BHMMAHMSA 3aCTy’KMBAET TEPMMH «TOCTEIIPUMMCTEO,
8 TaKike COUYTCTRYIOIIUIL eMy cexTop OM2Heca — MHIYCTPHSA TOC-
TenpuumcTBa. Kax nonaraer P. BpasivMep, roCcTeNpUEMCTRO — 3T0
cexper mwboro zabormusoro obemyskupanns, 3ab0Ta, MPOABJICHHAS
N0 OTHOILEHUK K IOCTIO, CIIOCODHOCTE YYBCTBOBATE NOTPEGHOCTH
KJIMEHTR, HEYJIOBMMEIE, HO?CTOJh OYeBYIHLIe YePTL! B NOBEACHHH
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cayaxawero. Ilo maermo P. Bpalimepa, MEAYCTPHA rOCTEIPUMMCTEA
ARJACTCA COOMPATEALHLIM TIORATHEM "HAA MEOTOSMCIICHHEIX 1 Pas-
gO00Pa3HbIX (POPM IPEAMPUHENMATEILCTBA, KOTOphIe CIeLMaIuau-
PYIOTCA Ha PBIHKE YCJIYT, CBA3AHEDIX C IIPHEMOM ¥ 00CTyKMBaAHMEM
rocteil.. He cylnecrsyeT nepedna sceX OCHOBHBIX BMIOD JeATEIb-
HOCTH, KOTODBIE OHZ OXBaTBIBaeT. Ho MOMKHO BEIENHTE CISHYIOLIVe
OCHOBMRIE HATIPABAEHWUA: ODiiecTBeRHOE NTUTAHKE, pasMelienue,
TIepeBO3KA M OTABIX (pexpeanns).

. B. Sopur u B, A, KeapranpHOB NpeAsaraloT CASAYIOIIee
OIpefeNeHHE: «rOCTeNPUMMCTRO €CTh rapMOHMYHOE COYCTAHMNE
TPOMSBOLCTBA TYPHUCTCKMX yCayT, KOMCOPTHOCTH Cpelb! OTALIXA
1 mobezHoro nogefeREua obcnyMBAICUISTO [IEPCOHAMNA B UenaX
yaoBneTBOpeHna noTpebrocTell rocTell IpM rapanTHax Mx Geao-
NacHOCTY, (PM3MYECKOTr0 ¥ ICMXOJIOTMNEeCKOro koMoopra... I'oc-
TEIPHMMMCTBO — BadkKHelIllee moTpebUTENbCKOe CBOHCTBO TYPH-
CTCKOTO HPOAYKTA: YMEHWE AAaTh MOYYBCTBOBATS KJAMEHTY, HTO
eMy Pajfbi, C AOCTOMHCTEBOM NPOAEMOHCTPUPOBATE EMY yBaXEHUE,
OKaBbIBATh JIODE3HOCThY.

IMoxATHE «MHAYCTPHA TOCTEIIPUMMCTEA® CTOJbKO YK€ MHOro-
TPAHHD M, COOTRETCTBEHHO, CJIOMKHO JJIA ONPEALJIe N, KaK M 10
HATHUE «TOCTENIPMUMCTRG». CORpEMEHERIE MOJENH MHAYCTPUX I'O-
CTEIRPMMMCTER, ZOCYTR M TYRHUEMA, IPeJCTABJISHHEIS BRIIe, ABHO
TNOKA3BIBAI0T HEOMHO3HAYHOC TS KOHIeNTYAJBEHOTO ONpefeleHna
CONEPXAHNUA M TPAHMI MHIYCTPUM FOCTEIPHMMCTRA, 4 TakXKe
CROMREOCTh €€ COOTHECSHUA ¢ MHAYCTPMel TYpHaMa M MHIYCTPH-
eil xocyra.

ITo MeTromMy Bulpaskenuwo [. [lefigka, rocTeNIpUMMCTES —
caMoe repBoe M camMoe TJaBHOe Jeno AnA wenoseka. Focrenpn-
MMCTBO 3TO (PMI0CODKA ToOBeIeHKA, HO MEAYCTPUA 3TO YXKe cep-
BMC 33 BosHalpamgerne. VIHgyoeTpyua FOCTENIRHMHMCTRE, COTIACHO
J. ¥Ys6erepy, 310 chepa mpeaIPUEMMATEABCTBA, COCTOANAA M3
TAKMX BUA0B 00CAYIKUBANNA, KOTOPBIE OIIMPAKTCH HA MPHHIFTEL
TOCTENPUMMCTBE, XapaKTepu3yIIMecsa MEAPOCTHI0 i APYIKeo-
61eM no OTHOIIEEUIO K TOCTAM.

Onsaro B. JL. Conopreb u JI_A. TosicToRa DONATaKT, ST IIaB-

HOM COCTaBAAIOIISH MEAYCTP Ammq&ﬁ@g&m:qg}ﬂ?
VA SERVIS INSTITUY

AXBOROT RESURS MARKAZIII




MepeyeHsb NNepedNCIeHERIX BhIINIE BUIOB NEATEILHOCTH, & OCHOB-
Hoft npuaIMn rocTenpunMcTsa: «Ilorpeburens sBecerna npas!»
DTOT NPMEIUII ABJAETCHA OCHOBHDIM KpurepueM 3dhdexTBHONM
NeATeIbHOCTH B OMBHeCe TOCTENpPMMMCTBA.

1.2. daKTOphbl Pa3BHATHH HHAYCIPDHH
roCTenpHHMCTBA

VugycTpus rocTenpHMMMCTBa PARBMBAETCA IIOJ BO3AEHCTBHU-
eM pAna PaKTOpoB, KOTOPHIE MOXKHO Pasjle/IUTh Ha JBE IPYIHIBI —
BHEMIHME ¥ BHyTpenHyue. BrelHne onpefendoTed BO3AeICTBUEM
KOMITOHEHTOB OKPYKAIOIIeH [eCTBUTENRHEOCTH, He CBAZAHHRIX C
(PYHRIMOHMPOBAHMEM MHAYCTPUN rocTenpiuMcTea. BHyTpen-
Hue HarTOPbl HENOCPEJCTBEHED CBA3AHE € OCODEHHOCTAMMU
opraHmM3anui ¥ OYHKUMOEMPOBAHMSA NPERIPHATHN MEAYCTPHN
rocTenpHHMCTB. K BHEIHMM (PaKTOpaM OTHOCATCHA. MOIUTHKO-
npagoBLle, 6e20IACHOCTD My TEIIeCTBHUIA, YKOHOMUYIECKME M (hit-
HAHCOBLIE, KYJAbLTYPHEIE, HE(PACTPYKTYPEO-KOMMYEMKAIIOH-
HbIE, IEMOTpadMIeckKre, PasBuTIe€ TOPrOBIM, HOBEIE M HoBeMILINe
TEXHOMOTHH,

Noauturo-npasobbie hakTopel Ecimi rocyfapcTso 3auHTe-
PECOBAHO B Pa3BIUTUM TYPHMCTCKON! OTPACTH, 3T0 BBIPAKASTCH B
obied KOHLIENILMN MPHOPHMTETHOIO PA3RMTHA MHIYCTPHM [OCTe-
IPUMMCTEA, OPMHEATHY 3aKOHONATENbHBIX M HOPMATHBHBIX 4KTOB,
CTUMYAUPYIOIIMX M PEryJAMPYIOIMK PA3BUTHE TYPH3MA M TOCTH-
HIYHOTO XO3AMCTEA, a TAKMKE B (DHMHAHCOBO-3KOHOMINECKMX Mepax
0 IOAZEPYXAaHNIO i PA3BUTHIO MHADACTPYKRTYPE PasMelCHNs,
CTPOUTENLCTBY TOCTHEMI M PASBUTHIC MHIAYCTPMM POCTEpUNM-
CTEA.

dakxTop DezonacHocTH nyremecTrmii. ITo Mepe paseuTus Ty-
PU3Ma BOMNPOCH GE30MACHOCTY 3AaHUMAIOT Bee fogblltee MecTo. Ja
TYPHUCTOB PAZ3BUTHIX CTPAR CTAN0 HOPMON OXKUAATE OT [IPABNTE b=
CTBa CTPaH, 3aMHTEPECOBAHHBIX B IPUEME TOCTed, OCYIIECTBICHUA
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HAZIeKA UMK Mep no obecrneyernnio 6e30I1aCHOCTY MMBHM ¥ 3/[0D0-
PBA TYPUCTOB B MeCTaxX OTXEIXA, CPeACTRAX PA3MElleHMA ¥ Ha
rpaxcnopTe. IIyTeIIeCTEeHRMEN NPOABIANT 00SCNOKOeHHOCTE 110
TOBCLY CAHMTAPHOTO COCTOAHNMA CPENCTB pagMellenna 1 Mpe upu-
ATHIL ODILECTBEHHOr0 IUTAHKMA B MOCLIAEMEIX CTREHAX. '

IxonoMuxo-hMHABECOBLIE thakTopel. Ha MHOycTpmIio rocTe-
TIPUMAMCTBA OKA3EIBAIOT BAMAHME KAK MAKPOIKOHOMIfIECKMEe, TAK
¥ MUKPOSKOHOMUYeckMe dakTopsl. MaxposKoHOMMIecKaE HeCTa-
6unpHOCTh, pocT OeapaboTuusi M MHBIANMM 3HAIUTEIbHO Dec-
NoKOAT 0bIIeCTRO, M DTC JACTO IPHBOIMT K TOMY, 9TO HACEAeHMe
[PEANoYNTAST BOJLEPHMBATLCA OT TYPUCTCKUX Noe3aok. B cTpa-
HaX, Te JOXONLL OT TYPH3Ma COCTABIAKT SHAMMTENBHYIO HOJ
BBII, MEBecTHUIIMY HANIPABAAIOTCA HA CTPOMTENLCTBO HOBBIX TOC-
THEAL] M YAYYIIeHWe MHOPPACTPYKTYPH TYPHU3Ma. Y POBEHL HeH
Ha TYPMCTCKME YCIYIM PACCMATPHBASTCA KaK OIuH M3 BaXKHBIX
thakTOpOR, onpeAeNANOINX BEIOOP MecTa OTHHIXa. B Bonpocax
thHEAHCOBOro PeryAMpoOBaENs AJA Typu3Ma Hauboabliee 3Have-
HIE UMEIOT BAJIOTHRIH Kypc, MPOCTOTA U JOCTYNHOCT: BAJIIOTHOTO
ofmMexHa,

Kyanryprute thakToppl. KynbTypHada cpesa — OAMH U3 Tex
PECYPCOR, KOTOPhIH IPHMBOOUT K FeHEPHPOBAHMK) MACCOBBIX TY-
PHMCTCKKX IIOTOKOB. TypHCThl IOCEIIA0T ONpeleleHHbIE MECTE,
MMERIMe MMPORYIO KYJBTYPHYI LIEHHOCTb. TypucTOB TaKyKe
MHTEpeCYeT XHU3HE U OBIT NPpyruX HADOAOB, NIOBTOMY AJH HUX
TIpeACTaBJIsgeT HHTepe: BBICTYILIEHME MECTHOrO xopa, ancambnd,
3neMeHTH HapogHoro OvITa, (hosibKIOpa, HapoAHeix 3abas, urp,
PpaszBileqennis, IPas3aHUKOB. B CBA3M ¢ 3TUM OpPEIIPUATHA pa3Me-
IIeHUA 9aCTO JeJMAIOT CTABKY Ha OPraHMBaII 3KCKYPCHOHHEIX U
AHUMALMOHHO- JOCYTOBBIX NPOrPAMM, OPMEHTUDOBAHHBIX HA CO-
NPHMKOCHOBEHKE TYRHCTOE ¢ KYJAETYPHEIM HACJEAMEM OeCTHHAIMH,

Conuanpno-aemorpatdhmaeckue hakTophl 0Ka3bBAOT 0ONL-
IlI0€ BIMAHME HA PA3BUTHE KRIYCTPHMH FOCTENIPMUMCTBA. B peaymb-
TATE POCTa HACENEHMHA 3eMNM YBENIMNMBALTCA TYPHCTCKUI TIOTEeH-
Luan Mupa, B rOCTHHRYEYK IeATENIBHOCTE BTATHBAOTCA HOBBIE
TPpyaoBeie pecypcel. K pemorpadirieckum daxTopaM TAKKe OTHO-
CATCA: MOCTOAHHO PACTYIIMI BIRMMHEIN MHTEDeC HapogoB B pas-
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" HbIX CTPAHAX, MMEKUWNX eFMAbI MAM POACTBEHHLIE A3bIK, AUD0
CBA3aHHbIX 0OIIHOCTEIO MCTOPHM M KYJbTYPEI; MOBBILICHHLI] CIIPOC
Ha yIaCTi€ B CHeNMANN3NPOBAHHLIX [I0E3AKAX JIMI OMHOM ITpodec-

- euK i of1IecTBeHHON (b YHKITNL

A pa3BuTHA HEIYCTPMM TOCTEIIPUMMCTEA HamnboJabliee
SHaYEeHHE UIPAIOT BO3PACTHON, CeMeHHbplT 1M COUMaNbHLIM coCcTas
Hacemexud. Pa3nnynA B BO3paCcTHOM COCTABE NYTEINEeCTBYLIMX
NIpHMBENY K IOABIeHUI) CIIelMaJdu3MpPOBaHHLIX Cpe/iCTE pasMelre-
HMA — [JIA MOJIOAEHKH, JML, CPEQHEro 1 moKniore Bospacta. Co-
OMAJBHBIH cTaTyc TYPMCTOB OIPUMBOAUT K MOABIEHMIO TOCTHMHMI]L
Pa3INYHbIX LIEHOBBIX KATEropuH, OpUeHTHPOBAHHEBIX Ha JIOAER
CaMOro pa3HOro qocTaTEA. BaskHbIM (aKTOPOM ABJIAETCH M CEMEl -
HBINM COCTAE NYTEIIECTBYICIIMX, MTO BRIABANC NIOABJEHUE OTENeNn
IOJIA CeMel ¢ qeTbMu, THOKOH! cueTeMbl CKHIOK AJIH TYPHCTOB, Iy-
TELIECTEYIOMINX CEMBAMM M T. I

HNudpacrpyrrypuo-rommyankanuonnsii gaxrop. Basksoe
3HaYeHUe 1A TYPH3Ma UMEET COCTOAHNE MH(PPACTPYKTYPhI TPaHC-
nopTa, pa3Melienua u nurasEnd. C nosuimii MEAYCTPHHU TOCTeIpy-
VMCTBa, OJIA PABBUTHUST MeMAYHEAPOIHOTO TYPM3MA [I€PBOCTRIIER-
HOE Z3HAYEHMe MMeeT CJIOKMBIIAACI B TyPHCTCKOMH TeCTIHAIMN
CHCTEMA HPEenIpHATII PABMEIeHNE M MUTAHUL. ¥ TYPHCTOB U
IOCTOAJNBLER OTeJell He JOJIMHHO BOBHMKATh KOMMYHHMKAIMONHBIX
O0apbepoB HNPY HAJAKMBAHENY KOHTAKTOP C IEPCOHAJOM OTEIEH U
noJryaennt ReobXoauMoll aas HHX MEQOPMALI.

Paasurne Topropau. CKJIOHEOCTE K TPATOrOAMM XapakTepHa
IIOYTH OJIA Beex 6e3 MCKJIOUECHNMA TYPUCTOB, IKENaIOmUX YBEe3TH
M3 PETHOHA MJM CTPAaHEBl CYBEHMPHI, HAIMOHAJILHLIE M3HENIMH, II0-
JeNKH, NeYATHYK NIPOAYEKINIQ, KAPTH, CIOPTHBHEbLIH MHBEHTADD,
omexny. BONBUMECTRBO IPeSUPHATHIA PasdMelieHNI 0CO3HAIH
BLITOOY OT Pa3BUTHA TOProBIN TYPUCTCKMMM TOBaPaMK, M IPaK-
THYECKM KA bl yBaMANILE cebA 0TeNb OpeaTaraeT yCayTH
o OpHObPETEHNMIO TYPUCTCKMX TOBAPOB M BEIIOJHEHUIO TYpPUCT-
CKMX PaboT Kak B CTPYKTYPE KOMINIEKCHOTO FOCTHEMYHOrO Hpo-
NYKTa, Tak M B Ka4eCTBE OTACJBHLIX JOMOJHITEABELIX YCaVT.

Texnonoryeckre (hakropbl, JOCTHIHEHHA HAYYHO-TEXHM-
YeCKOoro HpPOIpecca DIMPOKO MCNOAB3YVIOTCA B MHIYCTPHK rocre-
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OpMMMCTBE, M B YACTHOCTH B TAKKX ognac'rax. KaX TPAaHCIIOPTHEIE
NepeBO3KH, CHCTEMEL IncTpnbyiomm U norpebuTensekas undop-
maunda. PaspuTHe TelneKOMMYHMKANMOEHBIX TeXHOJNOTHI NIpuBe-
7o B COROAHMI0 KOMOBHTEDH3I0BAHHLIX CHcTeM DpoHMpOBAHMA,
KOTOPhIE NO3BONAKT GPOHKPOBATD MECTA B CPEACTBaX Pa3Melle-
HUA B PeMe OH-JIaiE. Iaobansasie eMeTeMbl ZHCTPubYLIIM Ipe-
A0CTABJIAKT JIETKMH JOCTYIl MUINMOHAM MOJbL3OBATENEH. TENEph
norpefnTenb CaM MOKET COCTABUTE cebe Typriaker, NPOBECTH
peobxosiumoe OPOHMpPORAHKE H OTIIPABNUTHCH B IIYTELUIECTBHE N0
paapaboTaHHOMY MM CaMWUM MapuipyTy.

BoJsiioe BAMAHME HA POCT TYPM3MA U PACIIMPEHNE €ro Co-
OMANEHOM §as3bl OK23hBAIOT MATEpPHAIBHO-TEXHUTeCKME QaKTO-
put. Ocoboe cBoeobpadHoe MeCTO B TYPHCTCKON AeATEIbHOCTH
SaHMMAeT HH,IIYCTPI-IH paamemerﬂm H IMMTEHHA. YpDBEHb rocrT-
HUYHOTO W PECTOPaHHEOTO CEPBHCA HI'DAET HeMAJIOBaKHYD POl B
oDCAYyKMBAHMM MHOCTPAaHHEBIX TypucTos. Ho mEnycrpusa typus-
Ma, ¥ B 0CO0EHHOCTH MHAYCTPMA Pa3MEINeHMA ¥ IIMTAHWUA, HOM-
Bep’KeHa KoJiebaHMAM cIipoca Ha TYPHUCTCKHE YCIOYTH B TEJEeHUe
TONa, 4TQ, HeCOMHEHHO, TIPMBOOUT K BO3PACTAHIMIO 3aTpaT HA CO-
JepiXaHie NPeqIpHATHHE pagMeIleHUsa M MHTAHKA M VACpOMXKa-
HHI) MX YCJIVT.

IMTomymo BHetuENK GAKTOPOR, ONPEIENAIOIIMX PAIBUTHE MEMK-
AYyHApOOHOro TYpHaMa, #eo0X0OAMMO BLIAENHTE 1 KOHKPeTHIUDPO-
BaThb JOCTATOYHO GOMBUIYIO TPYTIIY BHYTPUOTPAC/IEREIX haKTOPOB,
K KOTODBIM OTHOCATCH, COBEPIISHCTBOBAHME FOCTHEKIHOFD IPO-
ZYHTa, pa3eyTHe ciephbl TOCTHHMYHEIX YCIIYT; CO3MaHME TOCTHHITY-
HBIX IDeneil 1 acConnanyii; passuTHe CHereM MueTpubyuun, dak-
TOP TPYAOBEIX PECYPCOB; MapPKETHHICBEIC (haKTOPEL

CorepimescTBEOBaHKWE F'OCTHHHIHOIO IPOAYETA. TOCTHHITHELL
HNPOAYKT ARNAeTCH HauGoIee BAMKHBIM DIIEMEHTOM TYPIPOIYETA,
B epaau ¢ a1um Gonbiioe BaMManne YHEAAETCA KadeoTRY i AaJb-
Hedimei MOJEpPHM3anUM TOCTHHMMHOTO TpoayKkTa. KavecTso roc-
THHMYIHOIO NPOAYKTa BO MHOTOM 3aBUCHT OT COCTOSHMA OKPViKa-
TOIEH Cpesel U HH(PACTPYRTYPEI, B 9TOM OTHOLISHNN BENMKA POJIb
TYPUCTCKIX OPFaHMBAIpIH. PErMOHANDHLIN TYPHCTCKMA RIMMHIC-
TPawmit, IpasUTeIECTBEHEBIX CTRPYKTYD, NPodeCccHonalbibIX ac-
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COLHALIMI, KOTOPbIE MOTYT OOBReMMHNTE YCHAUA ANS CO3NAKMA AT~
MOChepsl rOCTENIPHAMCTBE, TPHBISTE HEODXOAMMbIe MHBRCTHLIIN.

Paaeutue cdiephi TOCTHRUMYHBIX YCaAyFr, B HacToAlllee BpeMA
rOCTHHEWYEBLL Duanet TpeBpaTIiICA B 0AMH 13 Haubonee npubhIp-
HBIX CEIMEHTOB TYPUCTCKOrO PHIHKA. ['OCTHHIIHBIE YCJIYTH BCE Yalle
OPEACcTAT B BHIe KOMILIEKCHOTQ FOCTHHMYHOTO NPOAYKTA, IIpeso-
CTaBAAIOLIETO TYPUCTY MaKCHMAJIbHOE KOIMYECTBO yN0OCTE, I10-
MHOMKECHHOE HA TOCTRNPUMMCTRO M pagyliie NepcoHasa. ABTOHOM-
HOE ¢YIN2CTBEOBAHME I'OCTHHMIHEIX IIPeANPUATHII YiHe JARHO
CMEHHJOChH NPOUECcCOM MHETerpalky oTellell ¢ NPpefIpHATHAMM
TPAHCIOPTA, CBA3N, TYRONEPATCRAMU ¥ TYPATeHTaMM, IKCKYPCH-
QHHBIMM M aHUMalUOEHO-0CYTOREIMIM OPTaHMSAIIMAMIH.

Coznanne rocTUHNYALIX ellei n acconpanun. B mocnennne
JecATHACeTHA, BJarogapa BOIHMKHOBEHMIO M Pa3BUTHIO MHboOp-
MAIMOHHEIX TEXHOJJOTHH M KOMMYHHMKALINE, KpyOIHeAIne ToCTH~
EWYHDbIE TPEANPUATUA CTANM 00bENHATLCA B TOCTUHMYHBIE Lenk
€ UENBI0 PEryNNPOBaHUA PAIBMTHA Du3Heca, a TAKMKe LA PocTa
¥ SoJiee PABHOMEPHOTQ paclpenelenua QoxohoB. MaBecTHuIE ro-
cTuanuHEIe uemy Mapuorr, Hleparon, Xomsaeit MHH, Axxop u
MHOrMe ARYTHE CJIYHAT FapPaEToM Ka-decTss OpejoCcTaBiAgeMEIX
TypuctaMm ycayr. llupoxoe pacupocTpaHeHNE MOJYHMAM M FOC-
THUHMNYHBIE accoumarnyy, Hamnbonee apTOPMTETHON oprannsanuen
aBagercd MempgyHapoouaa rocTHHMYEAA accommaa (MIA).

PasBurue cucrem mucTpubynmin Taxne CHCTEMEl CBOAAT B
eIMHY [EeNs MOCTABUIMKOB, IPOAABIIOB M IOKyIaTeJlel ToCTH-
HMYHOTrO NponykTa. HoBsle MHbOPMALIMOHEDBIE TEXHOJIOIMH O3B0~
JMIIV 3HAMMTENbHO YIPOCTUTb CHCTEMY AMCTPHMOYLMHM rOCTHHMY-
HBIX YCJIYT, chenath ee Oouee uadopMaTuBHON 1 2 herTHBHOM
JJiA BCex y4aCTHUKOB. COBpeMeHHBIe CHCTEeMBI JUCTPHOYLIMK Jer-
KO aaNTHPYIOTCA K HyKLAaM NORYIATENel, OPeJoCTaBAdsd UM

. paSJIH‘-IHbIE BapHaHTbI pa:smemermﬁ M JOIIOJHUTEILHBIX yCJIyI".

PdakTOp TPYXOBLIX pecypcoi. Pa3zsuTie MHAYCTPUY TOCTe-
OPHMMCTBA CHocoBCTBYIOT IOBBIIIEHHMK) 3AHATOCTH B PaSBUTHIX M
Pa3BHBAKILNXCH CTpaHax. [Ipy 5TOM XapaKTepHO TO, 4TO PasBM-
Thie CTpaHBl ¥ Haubollee M3BECTHLIE TYPUCTCKME JECTUHAUNUM
{(Typwua, OA3, EruneT), McnuiTeiBag HeXBaTRy B paboueit cune,
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AKTMBHO UMMOPTHPYIOT PaboTayio culy M3 APYIUX CTPaH MMpA.
Tak, 8 0Tenax Typmym u Erumnra MO¥HO JIeTK0O BCTPETUTh aH1Ma -
ropoB 13 Poccru n Yrpanusl, skckypcoBogos u3 Iloasum u Beso-
pyccuy, TlepeBoAunKoB 13 Iepdanmm, Cnoeaxuu 1 Kagaxcrana.

MapxKeTHHr — OJMH M2 OCHOBHBIX 3JIEMEHTOB AeATeJbHOCTH
moboro IReANPUATUA PasMelleHNA, 0PUeHTMPOBAHHOTC HA IIpH-
£M TYPHUCTOB M NPEAOCCTABJICHYe UM KOHKYPEHTOCIIOCOOHAIX 1 Ka-
yeCcTBEHHEIX yeayr. I'paMoTHG pa3paboTaHHaA MaPKeTHHTOBAR
CTPATETMA OTENS — KJIY K er0 yCcnexy B pagBuThHu OuaHeca u
nobege B KOHEYPeHTHEON Gophbe. ITpH 3TOM B LHeHTPe MapKeTHHTa
moboro IPERIpPHATIA TOCTEIPHUMCTEA A0JKEeH HaXONMThCA [0-
TpetuTeNb FOCTMHUIHEIX YCIYT — TYPUCT.

Cceoboe mecto zamumaeT i hakTop cesorHocTH. TaKTOp Ce-
30HHOCTH OKa3hlBaeT BeCbMa 3HAYTHUTEJBHOE BIMAHME HA (hyHK-
IMOHMPORAHKE M0ODOr0 MPEeNIPHATIA PA3MEIeHNHs, TAK KaK roc-
TUHWIBI 3ABUCAT, [IPEIKAE BCETO, OT MOHIHOCTH TYPMCTCHUX
TIOTOKOR B ZeCTHMHALMIO, BBIIEAAIOT TPU IRYIIEL (AKTOPOB, OKA-
SBIBEIOMIMK BJMFHKME Ha CE30HHOCTE ODCAYMRMBAHMA! NPUPORHO-
KAMMATHYECKNE; OCODEHEOCTH BUa TYPU3Ma; 0CoBeHHOCTH TPY-
Aa ¥ orTgberXa norpebureneil.

Ces3oHOM AJIA TOTO MM MHOTO TYPMCTCKOTC paitoHa NPUHATO
CYMTATH IIEPHOJ TOMa, KOTAA emeMecAYHoe KOMMIeCTEO IPHDLI-
BalOIIWX TYPHCTOB IIPEBRIIIAET UX CpeAHeMEeCATHOS YMCI0 3a IOk,
B cnyuyae cymiecTBoBaARVA ABYX CE30HOB (4AINES BCErO JETHRrO M
3MMHEr0) MesXAY HUMY HPOTEKAOT MerKCe3oHHble nepnolbl. IIpn
nHaubosiee BBICOKOM B TOAY 33€37€ NONb3YIOTCA TEPMUHOM «20PA-
U Ces0H» (KPACHBIA, BBICOKMIT), IEPHO NOUTH IOJAHOIC OTCYT-
CTBUA TYPMCTOR NPHMHATO HASLIBATE ¢MEDMEbLIM CE30HOMH (CH-
HMM, HU3KMM).

Bcnm sxe paccmorpers ce3oHHOCTh §0Mee AeTAdbHO, TO MOM-
HO TOBOPUTE O CYUECTROBAHMY B TEUOHME I'Ofa IATY cesoHos. fux
Ce30Hq 0TMeZAeTCH B TeYeHMe He3HAYMTEJIbHOrC Neproja Bpe-
MEHM — yalye BCero, OAHOM-ABYX JeTHMX Heaenb. A Hero xa-
PakTepen MaxkcUMyM NPUTOKA TYPUCTOB B AecTuHanuio. IIuk ce-
30Ha ODLIMHO BRIZENAETCA B PAMKAX 20pA4eZ0 (8hiC0K020) Ce30HA,
XAPAKTEePMIYIOETCCA 3HAYMTEIBHbIM IPHUTOKOM TYPUCTOR B Je-
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| CTUHAIMIO M NMPOACJIKACIIEroCA B PA3HBIX PETHOHAX MHPa OT
- BRYX-TpeX HeAEeAb A0 TPeX-4eThIDEX MEeCHIEes.

B paine pernonos mupa (8 Tom uucae u B Pocenn) BergeaaroT
TAK Ha3hIBAEMOE MEIKCE30HBE, KOTODOE COOTEETCTBYET BECEHHE-
MY M QCeHHEMY ce3oHaM rapa. JIna 5Toro BpeMeHM XaparTepHbI
AOCTATOYHO HEBRICOKMI IIPUTOK TYPHCTOB B AECTHMHALIMIO M CIIE-
LMAMM3A0MA HA OIpeJlefIeHHBIX BUJAX TYPDUCTCKCHA AeATelbHOC-
Ti. TaK, MEIKCEBOHBE TIORBONIAET PABEUBATE JedebHbIA, cnopTHs-
HBIH, BKCTpeMadsHbi, 06pasoBaTeNnHeli, NeM0oBOH, HaYUHBIH
TYPM3M, HO [IOYTH BCErZA UCKIHONAST BOZMOKHOCTH OPraHU3animn
OIAKHO-KYTIANBHOTO TYPU3MA.

B zuMENi cezod roga 0TMEYAaETCH 3HAYMTENBHOE CHIMMKEHME
TYPHUCTCKOTO IOTOKA M HACTAET TAK HARBIRA MBI CUH UL MITH HiL3-
xull ceaon. HacTynaeT «puHOK NOKyOaTensd», KOTHAA IPOUIED-~
OMTEeN}t TOCTMHMYELIX YCIAYT BhIHYIKASHBL CHMMATE L€HBI 0 M-
HHMAaIBHOrO VROBHA OJA NPUBJIEUEHMA NOIOJHUTEJLHOIO
KOJXMYecTBa TYPUCTOB, BMecTe ¢ TeM NOHATKE CHHET0 CE30HA B
BRICIIIEH CTEIIEHM OTHOCUTEILHO, TAK KAK B 3TOT ITe PHGT, BOSMOM -
HO PA3BUTHe SMMHIX BHAOB TYPM3IMA: CIIOPTUBHOIQ, JEIXKHOTQ, &
TAaKKe PHRCTPeMAJBHOIC, IPHMKIIONICHYECKoro, aedebaoro.

B npenenax CHMHETO Ce30HA BBIAEIAETCH HepMEslil ceaon
(MpOADIKUTENBHOCTRIO B 2-3 HeJeJu), XapaKTepuayioniuifcs
NMpakTHYECKM IIOJHBIM OTCYTCTBMEM IIPUTOKA TYPUCTOB B HECTH-
HaOwsy i obopauuBaromuica Xaa GOAEMIMACTBA FOCTHHENIHEIX
npelnpuaTHi CTpaH MM PaiOHOB, CHeIMAaJU3MPYIOIWMXCeAd Ha
Typu3Me, npocToaMu u yoerrkamu. M TOMBEO CpaMOTHAR MOJIM-
THKA OT&IH BKYIE € TYp{upMaMy MoKeT NO3B0JNTh TPHUBIEYD
TYPHCTOB E ZECTHHAIMIO B TepHo[ MEPTBOrG CE30HaA.

K #HeraTHMBHLIM ITOCHECTEHAM CER0HHOCTH MOMHO OTHECTH TOT
paxT, wre 5 reTerne Doabllicll YacTH rofa OCHOBHAR MACCE MECT B
TOCTYHHLIAX MIPaKTHIECKM OCTaeTCA HesocTpeboBanHOM. Jlus mpu-
BIISISHNA TYPHCTOB BHE CE30Ha MAH UNA PA3BHTUA EIE OJHOTG Ce-
30Ha — BHMHETO, JIPEATIPUITUA PasMLILEenA BEHYMAEHB IPOBO-
INTE TMOKYI0 HeHOBYIO INOJUMTHEY MM OCBaMBATE HOBBIE YCAYIH.
Pacumpemno cesona cnocobcTBYeT M nmpegocTaBnenne Gianec-ye-
JVT — OPTAaHMSaUA KOEQepeunmil, CeMuIapoR, BOTPeY, I
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1.3. CoBpeMeHHbI€ TeHACHUHH
PA3BHATHA HHIYCTPpHH
roCTelipaHMCTBAa

B nocaenmie AeCATINETUS MEKIYHAPOAHBIN TYPHUIM CAIAN
[MTAHTCKI PBIBOK, IPEBPATHBINUCE B OJHY M3 CaMEIX KPYIIHEIX M
BLICOKOIOXOAHBIX OTpacneli muposoro xoaaficrea. Ha ero mosw
npuxoxuTca 7% obmero ofwema unpBecTumit, 5% Bcex Hamoro-
BhIX TIOCTYILJIEHMH I TPEeTh MUPORGH TOPropmi yexyramu. Mesk-
AYHAPORHHIA TYPHM3M OKA3LIBACT OTPOMHOS BIMHHNE HA TAKUEe
KI049EBLIe CeKTOPE 2KOHOMMKM, Kak TPAHCNOPT M CBA3b, TOPIOB-
g, CTPOKTENBLCTBO, CRILCKOE XO3ANCTRO, IPOU3BOACTEO TOBA-
POB HAPOKHOIC NOTPebNennd, BRICTYIIAA KAMAAUIAMOPOM COYU-
LABHO-IKOHOMULECK0Z0 paisumus. OH obecienuBaeT 23aHATOCTE
fosee 250 MIIH YENOBEK, TO €CTh KasKJCrO BOCEMOTO pabOTHMEKA B
Mupe.

IMpu BCcEM BHEYATAAIOUIEM POCTE MHIYCTPHMH IOCTEIPMIM-
CTBA VMEHHD KavyecTBEHHBIE CABUIYU B TYPMUCTCKOM CIIPOCE H Ipex-
JIOMKEHUM ONPEAEIANy PA3BUTHE MeXIYHaPOXHOrO TypU3Ma B
nocreHue AecaTuaeTud B cepeguise 80-X rr. B TYpPHCTCKOM CIIpo-
¢e 3arnagHOEBpONeicKHMX rocyapeTB NPOABMIMCE HOBbIE TeHEEH-
my. Onn Ob1in 00ycOBNEHbB! pAAOM (BAKTROPOS IKOHOMUULCKORO
U COYUAALHG20 ROPAGKA, 4 TAKIKE MBMCHEHHMAMH B IICHXOJOTIH
COBpeMeHHOro yenoeera. Perraroigee BANAKME HA CTOYKTYPY TY-
PHCTCROTO moTpedneRrus OKasalo yXyAINIeHHe 3KOHOMUYECKOM
KOHBDIOHKTYPH. Kpysnue, 0XBaTHBONIN MEIYCTPUAIbHO Da3BUTEIE
CTPAHL], CONPOBOKIAICA Pe3KMM NafeHueM MOKYIIATeNbCKOoH
CII0COOHOCTH HaCENeHMA.

Iepenernsr B coumansyoil cihepe, CBAZAHABIR © YXYALIEHHAEM
SKOHOMMYeCKOM KOHBIOHKTYPLL, B CBOK OUYepesh, CKA3AMAMCH Ha
XapaKTepe TYPUCTCKOTO cpoca. Bl CHMMEH BO3PACT BBRIXOMA
Ha IDeHcHIo, YAJIMHEH OTIYCckHON Iepiorn, cokpameda pabogas
Heaenr u seeyen rubxuit rpadux paboTsL 3TU MEDDI, HATIDABJIEH-
HBI® Ha croja)XMBaHMe CIOMMUBIIMXCH AMCIIPONOPHNMH Ha pPHIHKE
TPYZa, oqHOBPEMeHHO CriocofCTROBANM YBRJINIEHHNIO (POHa CRO-
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GoZEOrO BpeMEeHH HACEJIEHMA M PACIIMPeHHI0 KPYTa HOTEHUHAa b~
HBIX norpefureneit TYPUCTCKUX yCRYT.

Haxorely, COBpeMEHHEbLIN XapakKTeER TYPHCTCKOTO CIIPOCa CKRITA-
ABIBASTCH D04 BozHeicTeueM cydsexmusuuix Pdaxmopos. C o~
ABJE€HMEM HOBBIX LEHHOCTEN B [ICHXOJOIMM YEJ0BECKa IPOMCXO-~
Iar ray0orue nepeMentl. OHN 00YCACBASHE CaeAyIQINMY
moMeHTamu: Honee cBODOAHBIM, HENOCPEACTBEHHLIM CAMOBLIPa-
EHNEM ¥ CAMOYTBCDM(ECHMEM JHYHOCTDIO CBOMX (PUIMYCCKUX I
AYXOBHBIX JaHEDIX, NEPECMOTROM OTHOWICHEMH € APYTHMM MHIH-
BMAYYMaMi, COLMAJbHBIMN FRyfNami ¥ yaIPeIeHnamy,; hopMu-
POBaAHMEM MHOIO OTHOIUCHMA K IPHPONE.

Pacemorpedssie ¢akTophl onpeseauiay Taybokmue cABUTH B
Typucrckom norpebaesnun. C ysenmyenneM obsema cpoboxxoro
BpeMeny Ha dore yxyanenua obmesKoHOMUYECKOd CUTyannK B
PeEpealMOHHOM IOBEJAEHN HaceNeHnA oDHapy»KUBAKOTCA OBE
TJaBHbIE TEHZEHIMM ~— APobJieHNue OTIHYCKHOIO Nepuoja U poct
HEeITPOAOMUTeNbHEX moeafok. B navane 80-x rr. B Ascrpuir u
Beankobpuranumu ceeinze 20% Hacedennd BHIERKLINU HA OTBIX
JeToM ¥ 3uMoit, a 10% oTnpaRIANMCh B IyTEIIECTBMA TPH U GO~
Jee pas B I'oj. AHAJOTMYHAA CHTyanya ciaoknjack B Mrtaamu,
I'epmarum, Ipyrux pasBUTHIX cTpaHax EBponsL

TypH cTanu MeHee IIPOAOIKUTEILRBIMM, HO DoJee 4acThI-
MM, B 3anmazHoit MUTEPATYpPe 3TO ABJIEHME TOJNYUNIO Ha3BIHUE
*AYMEWLCTNBUA € URMEPEAAAMU S, KOTOPEIE IONL3YIOTCH CIPO-
COM B TEUEHME BCEro rofa ¢ HEeKOTOPBIM OKKUBJICHWEM B afpelne,
cenrabpe-okTabpe u Qerpase, NOMOTAA PEIMTEL ONHY M3 CaMbIX
QCTPLIX OPOGIeM TYRUCTCKOI OTPACHN —— CINAAUTE CE3QHHYIO He-
PaBHOMEPHOCTE B pabore npeanpuATHi TPAaHCNOPTE, Pa3aMele-
Hnd, o6IIeCTBeRHOT0 IUTARNA.

Adpyras TeHREHUMA — PACILUPEHUE MYPUCMCKOIO CRPOCE
noxcuasly aodei. Ha nepserift B3rnag, Typuam aum crapme 55 ger
MOXceT HOKA3aTECH MaPaJoOKCcoM, TAK KaK BEIX0S Ha NEHCKIO 1 obec~
neIyBaeT FACAYKEHHBI oTaex. Ofnako yrayGrerrRoe uayIeHue
noTpedbHOCTEA Pa3HbIX BO3PACTHEIX TPYIIN HACENESHHA CBMAETENb-
eTBYeT, UTO Takaf npolseMa He TONLKO CYUIECTBYET, HO CTOMT
0YeHb OCTPO. B oTiniie oT 3aHATON YacTy HaceJeHud, AJIA KOTo-
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PO TYPU3M — BTO OTABIX, MO3BOJIAIOLWMIL OTOATH OT LOBCEIHEB~
meIX 3a00T X BOCCTAHOBUTE CBOIO PafpTocnocofHOCTD, ANA NEH-
CHOHEDPOB, pacliollalaiQunX 3HAYVTEXbHbIM CBOOOAELIM BpeMe-
HeM, TYpnoeszxs — dopma akTUBHOrO obpasa u3HK. JarHoe
00CTOATENALCTEO, B MACTHOCTH, OOBACHAST HAJNKYUME TYPUCTCKOTO
PHIHKA JMI CTaPHIero BO3PacTa — «TYPHU3M TPETHEro Bo3pacTas,

Haxonen, Kxopenibie UdmeHeHUA NPOUCTOOAN. 8 CTMULE OM-
dvixo. llaccHBEOE BPEMATIPENIPOBOKIEHNE HA TIIAME, XOTH 1 OC-
TaeTea nantonee pACHpOCTRAReRRO opMOi TPOBEASANA OT-
fIyCKA&, BCE B MEHDIIEH M MEeHbIIell cTenedd 0TBe4YaeT mponecey
pacTylell AnBepCHMUKAIIM MHIMBMAYAJILHEBIX 3anpocos. Ha
cMEHY «TpeM S» Mope-coanne-naax (Sea-Sun-Sand) rnocreneH-
HO HPUX0ZNT GopMyaa <«TpH L# HALMOHAJNBHBIE TDa{ULAM-TEH-~
gask-gocyT (Lore-Landscape-Leisure). Ona nanayyuninm obpazom
COOTEETCTBYET HOBBIM LIEHHOCTAM, KOTODbIE YTBEPXKAAIOTCA B
IICHXOIOTHMA YJIOBEeKA M HOJIy‘-IaIOT BhIpﬂJKEHHE B TIORCHEHHMH I
MBILJIEHNM CORPEMEHHOTO TYPHCTA.

[JocnenHue OECATIUIETHA B CEKTOPE TYDM3Ma BhLIN oTMeve-
BBl YIyOneHMeM clenuaJ3aluy, HApacTaHueM [pPoLeccOB KOoH-
LEHTPAI{MN IPOMAROACTBA, IEPEeXOA0M HA EOBERIE TEXHOJOTMH.
B Typuame, Kak ¥ B APYIUX OTPACHAX PKOHOMMEMN, CREYULIUITULLR
CMAAL GAUCHDLK NPUKHNUNOM OD2AHUIAYUY PABOal npednpus-
muil. Cpemy MHOTUX HATPABJICHUNA AeATENLHOCTH (hUPMa. BBIIETA-
erT And cebA rIaBHble, KOHIEHTPUPYA Ha HMX OCHOBHhIE YCHIMA.
ITY HANPABAEHNA CIIEIMANMIALMK COCOTBETCTRYIOT ONpefeaeH-
HEIM CErMEHTaM TYPUCTCKOIO PHIHKA, COCTOALIMM U3 IDYIML Juoneit
€ OTAHMYMTEILHEIMY XapaKTepreTUKaMu: XeMorpadHIecKuMHy,
OCHMXOrPapUHecKIAMM, NOBEACHYRCKIMMK M Ip-

Ilo mepe yroyCaenua CHEUMaIM3alMM CezMmenMayul PuIEKE
CTaHOBUTCA Bee Gonee u Hosee meTanusuposarHoi. KoMoarum npy-
Deralor Kk caMbIM Pa3HEBLIM METOAMKAM, ITOOLI NOBBICHTE OZHOPOL -
HOCTD BBIZEJACMEIX CEKTOROB. B rOCTMHUYHOM XO3AMCTBE OTEIH
Bee foJpile GesalT CTAPKY Ha KOHKPeTHRIE CEKTOPSI PEIHKA, JaCTh
MX cnenmaJvsupyeTes Ha o0CayIKMBAHMM TPAHIMTHBIX ITACCAMKII-
POB ¢ HM3KUM ¥ CPEHUM YPOBHAMMU A0XCO0B. MHOrMe oTeny buibn-
ParT B ¥A4eCcTBe LENeBOro CErMEHTa IeJ0BEIX TYPUCTOB.
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Hapsay co cuenmpanusaipieli COBpeMeBEHAR MHAYCTPKA TY-
pU3Ma XapaKTePUIYETCA HAPACTAHMEM IPOLECCOB KOHUEHTPA-
UMM, HEHTPaIM3alMM MPOUSBOACTEA M KanuTanga. Konyenmpa-
YUR OPOTEKALT KPAfiHEe HePABHOMEPHO B PA3HLIX OTPACIAAX, Ha
OTAEALHBIX NPEANPKUATIAX, B CTPAHAX. B OTIIItdIe OT oTpacJei
MAaTEepPHAILHOIC [IPOMSBOACTSAE, Ie ene Ha pybemxe XIX-XX pb.
JOMUHHDYIONIee NOJOKEeHNE IOAYTUNU KPYITHEE NPeAIpHaTHA,
B TYPM3ME 3TOT IPOIECT HAYAJCH CPABHUTEILHD HEARBHO, TOJb-
ko B 70-x rr. OARaKO OH IPOXOANT OYeHRL BYPHO, OXBATHE BCE COK-
TOpbl TYpHCTCKON UBAYeTpHY. B cdepe paszmernenus u obme-
CTEEHHOIQ NUTaHud cOpMUPOBAINCE FMTAHTCKNE TOCTHHHYHER
M PecTOpaHHBIe ULIHM; CPeAM TYPMUPM BEIASIMICA PRI Typone-
PATOPOB, ¥ CTAHOBMBIINX KOHTPOIb HAaL OCHOBHBIMK DBIEKaM¥ cObI-
T3 TYPUCTCKOTO NPOAYKTA, 3 PHIHOK BOBAYINHLIX N€PEBO3OK OKa~
3aJica MOACJICHHLIM MEMAY BEAYIUMMH AEMAKOMIIaHMAMM MUPA.

KonuerTpanus NpoMsBoACTBA B TYPUCTCROA HEAYCTPHHE OCY-
DIeCTRAAETCA ABYMA NYTAMU: BHYTPEHHVM ¥ BHeHuM. B mep-
BOM CAyYae YKPYNHEHWE NPOMCXOANT B PaMKaX OTAENbHOR X0-
3ARCTBYIOIESH eqMEMIIBI BCIefCTBME KANMTAIUBAIMK IPHOLLIN
(BryTpensero pocTa). Bo BTopom cayuae BROHOMMUECKAA BIACTH
¥ MOHOTIONMCTHEECKOro o0pasoBaHuA COCPENOTONMBARTCA B pe~
8yJbTaTe COTPYOHUYECTBa (Koonepauunu) uan obbequHeEUs (cam-
AHMA) IUMPOKOTO KPYra NpejnpuaTHii,

ObpepuieHye MK CAVANNE KOMIAHUI MOXKET UATH IO TpeM
HaNPaBIEHUAM: TOPHEOHTANBEO, BEPTHRAJIBEO M II0 NMATOHAIN.
CooTBETCTBEHHO, PasAMYalOT TPH BHUAA KOHLEHTPALMN {(MHTErpa-
yun). FopU3ORTANRHAA KOHLEHTDALMA UMeeT MeCTo npu adne-
JHMHESHNY NPeAIpHUATHd, HaXogANTHXCA Ha ¢OHol CTYIeRM TexXno-
JIOTHYECKOr0 ITPONecca, BRIIYCKRIOUMX OQUMEAKOBYH IPOAYKIIHMIO
MM OKA3BIBAOIMX aHAJIOTHYHBIE YCAYyrH. KOMOAHMM MOTYT CO-
TPYLHEMYATE Ha BPEMEeHROH ¥ NOCTORIHON OCHOBE, 2 TAKIKE ¢03-
JaBaTh HOBLIE COBMECTHBIE (PUPMBL IIpHMepOM rOpH3CHTANLHON
MHTETPALMM B TYPHU3Me CIAYKHUT cOBegUHeHMne OTelell B rocTi-
HAUHBIE enu.

B nacroaumee pemsa B CeBepHoit Amepnke i EBpone Hacd-
TEIB2eTCA CEBRIIIE 3 TRIC. TOCTHHMIHEIX ITerer! ¢ YHeaIoM IEeHOD He
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MeHee AecATi B Kaxk o, PefiTuHr KpyIIHeHImMX U8 EMX peryasp-
Ho nybmryer xypHada «Hotels». O ghigenser tTpu tiita roctn-
HUYHBIX Uenei: KOpnopaTHRHEIe KOMMaHIM, KOMOGEUY o YOPAR-
JEHMIC TOCTHHNAIEAMM M O0beqMHEHNA HEBARMCUMEBIX TOCTUHMI.

IIpoueccr! KOHIEHTPAIMH NPOTEKAOT HE TOMbKO B IOPU30H-
TAJIBHOM M BEPTHKAABHOM HANPAaBJIEHMAX, HO M II0 LMATOHAJI.
B oTnuune oT NepBHIX ABYX, OURZOMAABHBY MUR MHATETPALIMHA,
wu dueepeudurayus, IpeAnoaaraer odneJueEenne QHyHKIMO-
HANBHO M TEXHOAOTHIECKK HE CBARAHHBIX MeXKY coboit npepnpu-
artwii. {ueepeudunMpoBadHEIe, MEOTOOTPACJEBRIe 00PAZOBAHMH
HMEJOT CIHO BaXXHOE IpeuMylnecTB0. OHHM COBTAIT BOZMOMHOCTH
JAJA B3AMMHO} KOMIIeHCAaIMM PMCKOB, KOTHA yORITKM OFHMX OoTpac-
nedt NOKPEIRAIOTCA M8 NpubBLIeil APYIHX.

B nacmoauee spema mypuam obpemaem ace Gonree eaofanb-
HBU Xaparmep. CTanoBAeHe OOMIEMHPOBOI0 TYPUCTCKOIO
PHIHEA COIPOBOKIAETL A MOLHBIMM TROLEcCaMH TPaHCEIIHMOHaTH-
33I(Mi, KOTOPEIE HAXOAAT BLIPAMKEHHE B MeXIYHARCHOM IIeperie-

; TCHMM YaCTHBIX KallATAJOB, YCHJICHMM CBA3EH MEKAY MOHCIIOIMA-
' MM DasHLIX CTPAH M B IUMPOKOM PAa3BUTHH TPAHCHAUMOHANBHEIX

KoMnauuit B chepe Typucrcekoro dusneca. Muorue npegnpuaTis
KHOYCTPMY TFOCTENPUMMCTBA, O0BEAMHAACE B KPYNHLIE X03aAl-
CTBEHHEIE KOMILICKCEl, IPEOZOAEBaloT PAMKEN OTHRALHLIX rocy-
JapCTB M BJIEKYT 32 c000i JOMKY HaLlMOHAJLHBIX OapbepoB. 3a KO-
POTKHMI BPeMEHHOM MATEpBAal OHM NPEeBPaTHIMCEL B 3aMeTHOe
ABJICHHME MERAYHAPOIHON KHUSHM 1, CIOBHO HUTH, OITYTAJM MMpPo-
BOS TIPACTPAHCTRO. JTH HOBLIE BROHOMMHECKYE 00pas3oBaRNs, COaT-
BeTCTBYloNpie Dofee BHICOKOMY YPOBHIO KOHLIEHTPallMy M LieHTpa-~
JMBAIUH [IPOM3ROLCTEA M KAIMTAJR, CIOCOOCTBYIOT YTBERKACHUIO
M PacopocTPaHEEWI0 MEeXKAYHAPOXHBIX CTAHAAPTOB TYPUCTCKOIO
obenyxuBanms.

CoppesmenHBlt TYpUCTCKUI (U3HAC HEBOIMOMKHO NIPEACTa~
BuTL Oe3 cooTBeTCTBYKUIere undopMannuornoro obecnevennsa.
PaspaBorra pawe camoro npocroro rypa Tpebyer Soarnmoro
o0'bema MEQOpMaUMY: FHAHMA PACHMCAHMIA U TAPH(DOB Ha MEMH~
AYHapogHble MM BEYTPEHHME [IePERCBKH, LIIEH Ha 00CIyKuUBaHNe,
RJIACCHOCTH POCTMHMYHEBIX M APYIMX TYPHUCTCEMX youyr. PaHpiue
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3TH AaHHbE MpPMa ToXyUaaa u3 cOOPHUKA CPABOTMHLIX MATEPH-
anoB. Mx oHa cobupaJsa, XpaHMAa 3 MCIONLIOBANA B CBOel pabo-
Te. [IoCTENeHHO TONCTHIE MHOTOCTRAHMYHBIE LOCEe 3aMEINaNuCh
KOMIBIOTEPHEIMH MHGOPMATMOHELIMU TEXHOJOTUAMMN.

3a CpaBEMTEILHO KOPOTKMH CPOK OHM IIPOLINK NJAMHHEIL Iy Th
PasBUTHA: OT aBTOMaTH3aLUMM OTANLEBIX pabounx onepauui Ao
CO3JaHMA JNEKTPOHHBIX MUCTPHOBIOTOPHBIX CHCTEM MIMDOEBOTO
macmtaba. braarogapa GeicTpoTe nepegayun MHMOOPMALMY, HAOEK~
HOCTHM, TMOKOCTH B UCIIONB3OBIHMH U IPYTHM IPENMYIISCTBAM, HO-
Bble TEXHONOTUY NOZBOJNKMTM 3HAMMTENBHO pacIiMPUTE NOTEHIM-
aJ1 TYPHMCTCKOTO PHIHKA M oDecrnedmsan craaskeHHYyo paboTy scex
3BEHBEB B LMl NPeXIPKATH], OPOU3BORAIINX TYPHUCTCEKH] [1PO-
AYKT M AOBOAAIIMX €0 J0 KOHEYHEOTO HoTpebrTens.

HKomnviomepusie cucmendi 8 mypuame UMeOT MHOI'0 PASHO-
BYHOCTeH. OEM paaaM<aloTea TEXHIIECKMMM XaPaKTePUCTHRA -
MM, (PYHKIMOHANLHBIMH BO3MOMHOCTAMH, & TAaKIKE Da3MepaMu
cery. QMEM M3 HUX 3aMKHYTEI B IpaHMUaXx OTASHLHO BAATOTO pat-
OHA MM CTPaHbL HapAaay ¢ NOKaNLHEIMM CHCTEMAMY JJIEKTPOH-
Hble MHGQOPMAIMOHHREIE YCAYTH NPENOCTABIAAKT FOCTMHNYHLIE
rpynnsl. Kazaas KpynHad Lenb oTeNel OcHaIeHa COGCTBEeHHOM’
KOMIIBIOTEPHEOM ceTbk OpoRVpoOBaHMA.

HonucrrHe MMPoOBOH 0XBAT MMEIOT INM0bankHBIE KOMIIBIOTEP-
Hble CeTH Pe3epPBUPOBAHNA, KOTOPHE 00beXMHENIY BHENTHUE CHC-
TEéMbl CEA3N ABMAKOMMNAHN ¢ ROMITJIEKCOM KOMIIBIOTEPHEIX CeTei
OTeJei, TyparenTeTs, (PMPM II0 IPOKaTy aBToMobuIed u T. o OEn
TIC3EOJAKT Pe3epBUPOBaTh MAKeThl TYPUCTCKHX YCIYT MMM OT-
JesibHBIE MX BIE€MEeHThI — OT ABHANEPeJIETOB I PasMelleHKs B
prenax Jo GMIeTOR B TEATp M CTRPaXOBHIX N0JKcoB. Bee cyumie-
CTEyWOIMeE rinobaslbHEE KOMIILIOTePHEIE CHCT@ME! OpOHMPOBAHNA
BBIIOJHAIOT OJHU U Te Ke QYHKUKHY 1 B 3TOM, 6e2YCI0BHD, CXOMKHA,
BmecTe ¢ Tem KaxkZad M8 HUX MMeeT XapakTepHbIe 0coleHHOCTH,
BHIEJIAIONIME ee B pAAY I0JA00HLIX ceTell ¥ MO3BOJNARILNE RECTH
KOHKYPeHTHY Dopr0y Ha phlHKe MROPMAIMONELIX yeayr. Hau-
Gomee M3BECTHBIMM KOMIBIOTEPHLIMIY CHCTeMaMy OpCHMpPORaHMA
M Pe3ePBHPOBAHMA, KOTOPBIE LedAT MHMOPMAIMOEHEIE PBHIHOK
meway coboil, araaweTer Sabre; Amadeus; Worldspan u Galileo,
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PocT MeXyHapogHOro TYPUCTCKOTO PHIHKE BLIZBHUCAET NO-
gpluieHHBble MPebosIHUA K NOCTAsUUKAM Yoaye ¢ mypusse. Mc-
cAelIORAaHMA TOCTHHWYHOH MHIYCTPHM ITOKAZANM, YTO;

e oTeay BYAYT IPOJOJIKATE OTCTABATH OT ABMATPAHCIOPTA
W IPYTHUX CEKTOPOB TYPUHAYCTPMM JI0 YPOBHK KOMIBIOTEpPHd-
MM M MCHOJB3ORAHMS COBPEMEHHBIX TEXHOJIOTUI B OPOHHPOBa~
HUW TYPOE;

e HAJIOTOROEe Opemsa prenelt OVAST YEeNUMYMBATLCH, M HOJIS
TypusMa B obieM ofbeMe HanoroB nobbicurea ¢ 10,4 1o 11% 3a
nocieguue 10 aer;

e BO3DACTYT PACX0bl NPAaBUTENLCTE HA NPOIATaHAy TYPU3ME;

e FOCTUHMYHAA MHAYCTPUA MeHaeT crocod IogeuerTa cBoux
npybbiNeii: ¢ KOX0Ma Ha OGMH HOMEP — Ha JI0X0J ¢ OZJHOTO KJIMEHTa;

* TONERO 30% Brex oreneill EBponbl OTHOCATCA K TOCTHMEMI-
HLIM LIeTIAM,

# B TOCTMHMYHON MHEYCTPUM YCKOPAETCH NPOLECC CAMIHHA
KOMHOAHMHA, OTMeYAETCHd YBeIUIEHENE KOJNMYECTREA TOTOBOPOBR
PpAHIIMEEI ¥ BHEUTHKX MHBECTWIIMIT,

® CTAHOBMTCH BLITOZHEIM M MPHOBLIBHEIM DBITE «3CIEHOH» TO-
CTHMHULEN, TO €CTh 3a00THTLECA 00 DXpaHe OKPYXRAIOIUEH CpennL
MaBecTHO, 4T0 GOMBIUMHCTBO OPTaKM3aTOPOB KOHTPECCHOTO M MH-
CEHTUB-TYPHM3Ma, BEIOHpasa OTelb, NPUAAIOT DOJBIIOE 3HAYEHNE
DHOJIOTHH.

BaxubM ycaosnem npyBiedeHUS TYPHUCTOE B PETMOH ABJA-
€TCHA MOBEITIEHNE ROMIOPTHOCTH OTEJel M KadecTBa obCayaim-
BaHus. Jlna orapasku n0b0i MEGQOPMAaLMHM JKEJaTeNbHO B Kax-
A0M HOMepe YCTaHABAMBATH BUALOTEeJEdOHE ¥ KOMIBIOTED,
NoAKMOYeHAR K rrofanbnoi cery. BoazpacTaeT monyaapHoCTh
OTenel-My3ees, TO €CTh CTAPHIX HaCTHHIX 0TedeH, no xomdop-
TafeNIbHOCTY COOTBETCTBYIOIMX MUPOBBIM CTAHIAPTAM, HO CO-
XPaHAWIIMM HENORTOPHMOE 04apPOBAHIE CTaPUHEL

MexayHapoaHas Lensb oTeJel « XMJATOHS IJIaHNPYeT BO3-
Beery va JIyue otenb. IIpoext oGoiinercs roprnopaumy B $6-12
Mapxy. CorsacHo IPOEKTY, 0TeaAb GyAeT NpefcTaBIATH ¢0boM
CTaJIbHyI0 KOHCTPYKLMIO, ITOKPBITYI) MAaTEPHMANaMu, KOTOPbIE 1C-
TOMBL3YI0TCA IPH COSAARUM KOCMUISCKMX «UeIHOKOB». Kro knu-
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eHTaM ByAeT IpefocTaRJeH CRPBUC HA YPOBRHE MATH3BE3J04YHOrO
orend Onaara 32 HOMED € BUIOM Ha 3eMJII0 IPEBRICUT CTOVMMOCTh
Apyrux Homepos. IHpy orene nnanmpyercs wiAx, Bech KOMILIEKC
Oyzer pacmosaraTbeA I0Z OTPOMHBIM TEPMETHYHBIM KYIIOJIOM.
OO bexTH! IIMTAHNA TOMRE NPETEPHAT oNpejeeHHble U3Me-
HEeHMA, KOTOpble, npaBaa, He 6yAyT HOCUTh MACCOBbBIM XapaKTep.
B sacTHOCTH, MEHIO pecTOpPaHOB, 6apos, kadie 6YAeT COCTABIATE-
ca co Bee OospmiMM pasHoobpasMeM, YYMTEHIRAA BORPACTAIOLIYIO
TIOITy IAPHOCTL 3K30THHECKON KyXxHEK. B kadecTRe oHa K IIpoluec-
¢y mpmemMa numy GyAYT MCHOAb30BATHCH HALMOHANBHAA MY3bIKA
M pasBIEKATEJbHbIE NIPOrPaMMEBL
KennmexTs yuensix nog pykosoacteom O, B, 3abaena,
JA. A. Pabogoi u E. JI. ipageBoil B ogHoll 3 cRoux paboT Taxske
BBIJIENANT OCHOBHBIE TEeHAEHUMM Pal3BUTHA MemAYHAPOAHOTO
Typuama'. IIpuBeneM ux fajiee B HEKOTOPOH JopaboTKe M COKpa-
wenny. OTMeTHM JIMILG, YTO YKA34HHEIe TeHIEHIUH TIPUCYINHU B
OCHOBHOM I MEAYCTDPHM TYPU3Ma, HO 0XAa3bIBAI0T CAMOe HEelloC-
pencTBeHHOE BIMAEME M HA MHIYCTPHMIO PASMEILCHIM 1 IMTaHMU.
OnuoMt 13 INTABHEIX 0COGEHHOCTE! pasBUTHA TYPH3Ma ABJIA-
eTCA HePasHOMEPHOe pacnpedeseuue MencdyHapodHbiX MYPUcm-
CXUT NOMOKOS 8 PASHBLY PEZUOHAT U cnparax. TYPHCTCKHe TIOTo-
KM CKOHLIEHTPUPOBSHEI B HECKONBRYX PETMOHAX 3€MHOTO MIapa, M
MX JBI'REHME MMEeT B OCHOBHOM MHTPapPeIMOHANBHLIE XapaKTep,
B nacroaniee epemsa HAOMIONAOTCA TaKME TIPOTIOPLMIL: Mac-
COBBIE MJM [PYNMOBEIE TYPMCTHI cOCTARNAIT 20—30% oT obwe-
ro Yucaa JAul, NYTeUlecTRYOWINX 324 IPAHUIY; oCTAdbHbIE
70—80% — nHAMBMAYVANLHLIE TYPUCTE], KOTOPBIE IYTEUICCTBY -
0T, K&K TPaBnio, B Oaussexaime CTpaHsl, OTO COOTHOLIEHKE B
[ocIeaHI e roAbl MEHAETCA B MOJb3y MaCcCOBOrC TYpM3Ma Io cie-
IYIOIIMM IPHIKMHAM: yMeHbIOIEHNE YIMCIA NOCIEA0BATENbHEBIX
ZJHEe}! OTHycKa ¥ B TC XK€ BPeMA YBEAWYCHIE YaCTOTh! OTIIYCKOR,
HM3KaA IleHa aBHANEPeBO3OK; YBEIMIeHNe WIICAa JapPTePOR ANd
y000CTBa TypHUCTOR, NYTENECTBYIOIMX TRYILIIaMI, IOBLINEHHAA

! DronoMMEa ¥ OpraHMaarua Typuama. MexayHapogHbHi TypuaM /
Iloa pea. KJ.B. 3abaera, M.A. Paboroit, EJI. Ipagesoii. — M.: KroPyc, 2007,
p P ¥
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3alIHTEPECOBAHHOCT TYPOIEPATOPOB B MaCCOBOM TYPHU3ME B CBSA-
3K TeM, YTO OH IPUHOCKT DONBIUOH Joxes,; IOUCK HOBBIX HANpaB-
seHui, KoTophle MMewT GonbriMe TperMyLIECTBa ¢ BKOHOMMYIE-
CKOJ TOUKY 3PeHUHA; YBeJIMYeHHe 9ucTa pabodix MecT B MAaCCOBOM
TYPHU3ME; yBeIMHUEeH)e YMCHA TYPUCTOB, Iy TENIECTBYIONUX HA AB-
Tobycax OJarofapAa HU3KON meHe Typrakera.

O0BLeMBI IIYTEINECTEUI € IEJIBI0 PEKPealMi YBeANIHBaIoT-
cd Bonee AVMHAMMYHEO IO CPABHEHUIO ¢ 00BEMOM JI€JIOROTD TYPHS-
Ma. Ecnnt B 70-x rr. XX B. Ha phIHKe MeXYHapOJHOro TYpUSMAa
npeobrafat ZeJOBO¥M CerMeHT, TO B HACTOAIIEE BPeMA COQTHO-
meEMe M3MEHMJIOCh B CTOPOHY peKkpeallMoHHoro Typusma: 60%
TYPHMCTOB IYTEIISCTBYIOT ¢ UelLH OTAEIXa U ToIbKo 40% — ¢ ne-
JI0BLIMH Lenami. MoxHO IpeRIONORMNTE, 9TO B OCHOBHOM DPa3BH-
THE TYPHU3MA DYIET OCYIIECTRIATECH 30 CHET YEEAUHEHUS HUCAL
RYMEULLCTNBYIOWUT ¢ YeALID PeKpealiy, HECMOTPA HA TO HTO Ae-
JIOBOH Typu3M OyAeT MMETh BAXKHOE 3HAYEHME JAA MHUPOBOTO Ty-
pM3Ma B OEJIOM.

Bo Beex DKOHOMMIECKH PA3BUTLIX CTPAHAX A paboTaommx
IpeayCMaTPUBAIOTCA ONJIA4MBaeMble oTNyCcKa. B paseuearonpix-
€A CTpaHaX IIOJONEHHE C OIIaYMBACMBIMY OTHYCKaMM TAKKE CTa-
Ouxmnsupyerca. Yeeaunusaemes npodoslcumerbROCms onAGuU-
saemutr omnycxkod. Hanpumep, B A0OENM B HACTOAIIRS BPEMA
IPOACIUTENBHOCTE OTIIYCKOB JJIA MHOIMX KaTeropuit paboTHu-
XKOB COCTABNSET CEMb HEReN: B Ioj. OTO JaeT BOZMOKHOCTE YBe-
JMYUBATb BPEMA, IIPOBEACHHEOS B OTIIyCKax 83 pybGexcom, copep-
WATh JJMTENDHDIC Y TEIECTBNUA

K nauany XXI B. HaMeTHIaCE TEHICHITUA K YELAUUEHUIO DO~
donscumendHocmy npPeGbi8aHUA BO BpeMA MEXXAYHAPOIHBIX ITY-
TEIIECTBHMH M YBEAUYEHUTO KOAUUECTIEA NYMeWecmsut, COBep-
IIaeMBIX B TEYeHUE roja. ¥ BeIH9eHre IPOJOMEUTEALHOCTH
NpeQbrIBAHUA MPOMCXOZMUT B OCHOBHOM 3a cHeT 4MCJa TYPHCTOB TIo-
FMIIOro BO3PACTA, MEHCHOHEPOB, 0cobeHHO U3 TEX CTpaH, rae reH-
CHM COCTABAAIT 3UAUMTENBHBIE CYMMEL M YPOBEeHb [I€HCHU JOC-
TATOYEH JJIA TOTO, YTOOLI COREPIIATh 3arPaHMIHLIE Iy TEIIECTBIA.
B to e BpeMs B MUpPOBOM TYpU3ME OTMEYAELTCH POCT KOAUNE-
CMea kpamXOCPONNLLY N0e300K Ha BRIXOIEDBIE OHM MJIM HA JBE-
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TPW HOYEBKY. OTO NPOUCXOINAT 3a CY€T MOJOMLIX TYRUCTOB, KOTO-
pele CTPEMATCA BRIPBATLCA B IyTEeIUSCTBHE Ha HECKOADBKO JHEH,
yrobbl He JOIycKaTh JIHTENLHBIX NEepepEIBOB E pabore.

TyporepaTopsl NPOABAAIOT HHTEPEC K Iy TEIUeCTBHAM CMap-
wed g03pacmuoll zpynnss Hacesenta {TpeTuil BospacT). ITa Ka-
Teropusa norpeduTeneii umeet boaeslue BpemMeny, DoJblIe ACHET.
¥ HUX ecTb y@e BIpoCabe JeTH, OHM BEPHBI CBOMM NPHMBAZAHHO-
CTAM, EA¥T B 3HAKOMDBIE MECTA, He XOTAT IKCIEePHMEHTHPOBATE.
OnM TecHee NPUBA3BIBAIOTCA K ONPEHENICHREOMY MECTY MpPOMHBa-
HUA, SHAIDT BOEX CAYKAIUX B TOCTHHULIE,

HabmropaeTea Bo3pacTaEMe MpefioddmentioCmiy KALenmos
% cepeucy. ITo ocobeHHD NPOABAASTCA TI0 MEPE TOTO, KaK TypHuc-
ThHI BCce DOMRIIE MyTEIIecTRYIOT M Ree DoJbIle Y3HAIOT O COBpe-
MeHHOM cepBice. Hem Gonblle TYPMCTRI Y TEIIECTBYIOT, TEM
Goaburero komgopTa 0HM XoTAT. OHM MOTYT CPAaBHUBATh YPOBEHb
NPeAOCTaBJISEMOrO CEPBUCA, HACTO YTO-TC KPUTHUKYIOT, TpeGyoT
pexaaMallMii.

OTMegaeTeh pocm MOBUADROCTIU HACEACHUS. ¥ MHOTHX €CTh
aBTOMOOMIIM, OHM JErKC CHMMAIOTCH C MECTad H NYyTelleCcTRYIOT.
YVeesunuaucs mypucmexue pacrofdsi, OyTEHIECTRYIOILME CTaXN
TRATHTE DOJBIe ZeHET B0 BpeMdA [N0e3a0K. Tenephk NOALB3YHTCH
IIONYTAPHOCTHIO HeMPOUYUOHHbIE CPedCMEa PA3MEWjeHUR, TOP-
HbI® IIaNe, OXOTHWIbK AOMIKY, OyArano u gp. Typucmexuwil npo-
Syxm cmanosumca éce 6oaee uaoujpentvty. Co3na0TCa HOBBIE
racTpOHOMMMECKHME KoRNenuuy. Muoro BEMMaHua cOpamaerca Ha
MeJICHH M Ha TO, ITC HE MMEET IIPAMOre OTHOIIEHMA K CPeAcTBaM
PasMeINeHMA HAHM IRCKYDCHAM.

Typonepamopsl UCNBLMBIEAIOM CUADHYIO KOHKY PEHYUNO CO
CIMOPOHbL A8UBKOMNAHUL, KOTUPbIE CTAJHM IIPOJaBaTs CoOCTBEH-
HBIE TYPBI, KOMOMEMPYS aBMaluieT ¢ yCJIyTaMH IpAMBIX [IOCTAB-
IMMKOB Typycayr (rOCTMHUL, 3KCKYPCMOHHBIX 00po 1 zAp.).
Huskue asunaTapnder 1A COGCTBEHHBIX TYPOE NO3BOJAIOT aBla-
KOMIIAHMAM IpeAJsiaraTh TYPhbI 10 GoJee BRITCOAHBIM LeHAM. JTQ
MOXET KECKONBKO 0cnadnTh DOamipuy TyponepaTopoE HA pPhiHKe
¥ COKPAaTHUTh MX A0 npojax. Ilono:xenne TYPOIIEPATOPORE TaK-
e MOoyKeT Oulte ocaabieso B ¢Bs3y ¢ TeM, Yo DorpebiTennckme
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BKYCHI MEHAIOTCR B CTOPOHRY DONMBINGH He3aBUCHMOCTY M UHAMBY-
ZYAJbHBIX IYTeMIeCTBMA B OTINYME OT IPYNNOBLIX MaCCOBBIX
TYpPOB.

IIponece ryobasmMaanuy TYPHCTCKMX YCAYT BeOeT K Cephes-
HOMY YBEIMYeHMI0 00beMOB MHMPOPMALNH, KOTOPYID HE0OXOOHMO
cobupaTh, 00HOBIATL, CTPYKTYPHMPOBATH M NepechuaTh. HoBun-
RO TYPHMHAYCTPKHY KOHL2 J0-X IT. CTANO IyTeIlecTEiE DE3 TYPHO-
KYMEHETOB, OIarofapa Mx SaeKTPOHHOM BEPCHY, [IOMEIa€MOi B
KCB B BMAe nepcoHaJbHOro dhaftna. Tenepk OyTELIECTBEHHMK MO-
skeT NOJNYIMTh I0CaAOUHbLl OJleT Ha caMoJeT, BCero JuIUb
NpedbABUB YA0CTOBEPEHNME JUMIHOCTH.

[Inpoxroe HCIOAL30BAHME SCEMUPHOL KOMNBIOMEPHOT cemu
Humeprem, oxaayi, oKa3sBaeT CAMOE MOIIHOE BO3JeHMCTBHE
Ha cueTeMBl gUcTpuOyIMu B TypH3Me. B HacToAee Bpema ee
MOKHO PACCMATPHBATE M KAk JMCTPUOYTHMBHBIN KaHAM, K KAk JA0-
HOJHVTENbHBIE MH(POPMANMOEHEIR pecypc gueTpuOYTHBHOH cu-
creMbl. BeamdafimuM mocTuixeEneM VETepHeT sABIAETCS BOI-
MOCHOCTE NPENOCTaBUTD IMoGAJbHLIE A0CTYN K TYPIPOLYKTY C
ropas3zi0 MEHEDBILMMU 3aTPaTaMM [0 CPAaBHEHMIO C TPaJWULIMOHHBIMK
CHCTEMAMU AMCTPHUOyIMiL.

E. A. J>ranmxyra3oBa BbLIENAET BOCEMb TEHAESHLMIT DazBy-
TUA MMPOBOH MHAYCTPMM COCTEIIPMMMCTEL. K OCHOBHLIM TeHHeH-
UMAM PAa3BMTMHA MMPOBOTO TOCTHHHMYHOTO PBIRKA OTHOCATCA

e pacmpocTpaedne cgeppl MHTEPLCOR TOCTUHIIHOTO 0M3He-
ca Ha ZPYTHe IPOAYETHL M YCAYIH, paHee IPeioCTaBAZeMEIC Ipen-
OPMATUAMK IPYTHX oTpacneit. HanpuMep, opraHM3anid IUTa-
HMA, TOCYTa, PA3BISYEHEHII, BLICTABOYHOM JeATEeNEHOCTH U T, 1.,

* pacTymas AeMOKPaTHIAIMA MEJIYCTPUM TOCTEIIPHUMCTES,
KOTOpaf B BHAYIMUTEJLHON CTeeHM CHOCOBCTBYET MOBBIILEHKKD
AOCTYNHQOCTH FOCTHHUYHEBEIX YEAYT ANA MaCcCOBOTO MoTpeburens;

* yCUJICHME CNEeIIMaJIN3aLMI FTOCTHENYHEOTO S13Hecs, KOToOpoe
nogsoaAeT §oJlee YeTKO OPMEHTHPOBATLCA Ha ONPEeAeNIeHEbIE Cer-
MeHTH IoTpebHUTeNel ¢ yIeTOM Pa3MYHLIX TIPHIHAKOB;

! Dsanmkyragosa E. A MapreTHHD B HHAYCTPHM TOCTEIPHMMCTBA. —
M. Axagemun, 2605.
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e Pa3BUTHE HOBBIX BUJOB TYPH3Ma, K IIPMMEPY, SKOJOTHTL~
CKROTO, IPUKIIHSHYECKOrs, BKCTPEMANLEOI0, HEROTOPBIX TEMATH-
YeCKUX HalpaBiaeHii, NG3BOAAET YYeCTh MHTepeckl IpaKTHie-
cky nwbrIX KaTeropuit norpeduTensir u CReRaTh TYPUCTCRMIA
nponykT Gosee HIOIIPEHEBIM,

¢ THOCARMBANKA 1 KOHUEKTPAIMA FOCTUHKYHOTO OK3Heca, Ko-
TOpaf HPOABIAETCA B CO3AAHMM TYPMCTCEMX KOPIOPALMi M TOC-
THUHUYHBIX LeleH, TAXHKe COo3TII0TCH TOCTMHUUHEIE aCCOIHAIiy,
COIO3BI, MEKIYHAPOJHBIE MMPABUTENbLCTBEHHBIE i HOOPABHTENb-
CTBEHHKIE OPraHM3alny,

o rayOoxas nepcoHnd@urauys obeIYIKRUBAHNA U NIONHAA KOH-
LeHTpaluA Ha 3aiTpocax ¥ NoTpefHoCTAX KIMEHTOB;

¢ [IUDPOKOE BHEEIPEHME HOBBIX CREZCTE KOMMYHMKALAN I MH-
HOPMaLHOHHBIX TEeXHOJOrHA, I03BOJAIIES TPOBOAUTE TAYHO-
KYI0 U CUCTEMHEYI0 d9KOHOMMYECKYI0 IMATHOCTHKY,

e BHEAPEHNE HOBLIX TEXHOJOIME B JEJA0BYI0 CTPATErHIO
UpennpUATHI MHAVCTRHY rocTenpuumceTrsa. B gsacrTrOCTH,
IUPOKGE UCTIONE30PaHHE VIHTEepHeT ¢ uenbio RPOABMIREANA TO-
CTUHEMYHLIX NIPOAYKTOB 1 YCJIYT; & TAKMKE PacIpoCTPageHe co-
BPEMEHHBIX KOMMOLIOTEPHHX cucTeM OPORMpPOBaHUA M pesep-
BYPOBAHNMA

B saximotenne CTegyeT €Ka3aTs, UITO B MMPOBOH [TDAKTHEE
CYILECTBYET JETBhIPe MOAEIN TOCTENPUNMCTBA.

Esponeiickaa Moaeap IIpeACcTaBAAETCA TOCTEIPHMMCTBOM
«BBHICOKOTO TIONSTa» V1 BHICOKOH penyrai. Kpome Toro, eBpo-
neicKni? TOCTHMHMYHBN PhIHOK Haudosee pacnpocTpaHEeHHBIR ¥
pas3euTelif. OTIMINTENDHBIMYE YEPTAMMY €BPOUEKCKOTD TOCTEeIIpPU-
VMCTBA MOMHO HA3EATh!

» CTPEMIIEHME EBPOTNEICKIX OTeJNeli K CORPaleHi0 BMeCTH-
MoCTHi rgMepHoro oHAa, ITO YCMIMBAET MHOMBMIYAJM3a IO
OBCIayKUBAHNA KIMEHTOB,

¢ TIARHOE AOCTOUHCTRC OTeNeH He B POCKOWHM, 3 B MILICKAH~
HEIX ¥ CTHMIIBHLIX MHTEPhEPaX, BEICOKDI PeIyTalui M M3BeCTHOCH:
TH, BBICOKOKJIACCHOM ODCIY KMBIHMIM, &

» EAuBDAEE SOPOTKE OTeNN PACHOJIOIKEHR! B YHUKAILHEIX Me-F
CTAX ¥ BAAHMAXK, B MCTOPUUECKUX UEHTRLY POPOLOR;
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e TRAAMLPIOHHOCTE M TRefoRaTeARHOCTE NOPOTHX OTeNel 110
OTHOLICHHIO) K MOCTOANBLIAM;

& aBTOMATH3AIMA €BPONeliCKNX oTeseli He 3aMeHaeT JHIHO-
CTHEIX OTHOWIEHNHA ¢ TIOCTOAJbLEM, ¥

e cuIsHee r7e 661 TO HU GeLNo B EBpOIle BrIpaseHa TOCTHHNY -
HAA Cerperanii, KOTOPAA OPHBOAUT ¥ TOMY, 9YTO NMOCTOANEL] BO-
pOTOTC OTENA HHMKOIJA HE CTOJKHETCHA B XOJJIE ¢ NOCTOANIBLEM
IPYTOTO COLMANBHOrQ CTATYCA;

+ BMECTE ¢ TEM eBRONeiCKUi POCTHHMURBIA DhIHOK OTAVYAET
AMBEPCHPUIMPORAHHOCTE NPENJOMEENE — OT AEIIeRRIX IPUI0-
POXHBIX FOCTHHHI] B0 KPAJHe NOPOruX 3JMTHBIX aTefaeit.

Asznarcrad MojieNb I'OCCTENPIMUMCTEA IIPOTUBOIIGNIORHA. €B-
poneicKol, 1To oTpasxkaeTca B N10HBM a3MaTOB K POCKOLM, NO-
KasHOoMY GOTATCTRY, TMIAHTHURMY. VIMEHHO B A3MKM EAXOOATCH Ca-
meni Beicokuil (lanxast), caMeIii BMeCTHTENbHELE (BaBIKOK) U
camblif pockoursDi (Jybau) oTenyt mupa. Ecitit B Epporie KaTero-
p3A TOCTHHMIEL 0BpaTHO NMponopIuoHaNbHa €€ BMeCTHMOCTH, TO
B Aauy BaoGopoT. OTmiMMUTeAbHBIMM Y€PTaMM adlaTChux oresneni
RIACCA MIOKC ABJIAITCAL

¢ HanGoJlee YXa9HOE MECTOPACIONOKeHITS;

¢ DoapIllaa NAOMAAL HOMEPOB M 00LIECTBEEHEIX ITOMEILICH,;

» DoabIIAA BMeCcTHMMOCTD,

¢ POCKOILL M GOraTeTBO MHTEPLEPOR M 0CODOHHO SKCTEPhe-
POB oTexei;

e HeBBICOKAA (00 cpaBHeHKIO ¢ EBponoit) CTOUMOCTE ¥ KO~
CTYIIHOCTh YCIYT, _

® BOZMOKHOCTE HOAb3OBAHUA pasHoobpasnoll madpacTpyr-
TYROR ¥ MONONEUTENbHRIMU YCIYTa M,

¢ IIMPOKOE PACTIPOCTPaHeHUe cucTeM obcaysxusanua «All
inclusiver # «Ultra all inclusive».

AMepHRaHCKasg MOASJb POCTEIPHUMCTEA UMEET 9ePThl KAK
€BpOTIe/iCKOM MOAEenH, TaR M asuaTckoil. Tak, B IeHTPax Kpyn-
HefIMX aMePUKAHCKUX TOPOJAOB PACIPOCTPAHEHDl OTENH KIACCa
«JII0KC», OTBEYAINKe TPeOOBAHMAM THIIMUHBIX ERPOMEHCKHX ro-
CTyEMI (CTHAB, HeDoNsIuMe pa3Meprl, MHOIUBUAYAIbHOe 0bCIy-
Wupanne). C Zpyro# CTOPOHE, OCHOBHEIE KYDODTH M TYPHCTCENE
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LeHTPLI CTPAHLL 34CTPOCHDI OTeNAMM, BHEITHE M BEYTpeHHES Ha-
TOMMHAIOIIKMMHI a3uaTcKue {(foasbllaf BMECTHMCCTE, POCKOID,
OTPOMEAA Pa3BUTasd MEGpPacTpyKTypa).

BocrouHo-esporelickan MOAeAb TOCTEIIPMMMOTEA BELISAA-
ETCA OTAENBHO OT esponefckoi 110 NPMIMHEe HAJMWYKWA QOJbLIION
JONM MOCTCOBETCKUX NPeRIIPMATHIA FOCTHHUIHON HHIYCTPHH, &
TaxMe, Kak B aMepHMKAHCKON MOIeJH, COCeNCTBOM 0T e, THIT -
HLIM KaK JUJIA €BPOIefiCKoil, Tax M ANA a3HaTCKOi Mogenen. C apy-
roft CTOROHBI, COBPEMEHHENT 3TAall PAa3BHTHA TOCTHHHTHOIC DEIHEA
Ha IIOCTCOBETCKOM IpPOCTpaHcTBe EBpCOE XapaKTepusyercs
CTPCHTEJNLCTBOM HOBBIX CPELCTHE Pas3MeIleHWA, THIMYMHEIX Kak
Ana EBponsl, TaK M I8 AsHi

1.4. HuTerpanmMoHHbIC NPOWECCHI

- ik
B IN'OCTHHHYHOH HHAYCTDHH

&

B MupoBot roCTHHMYHON HEAYCTPHMM pa3aN4yaoT caeZyIoLne
Pa3sHCOBMIHOCTH TOCTHHML 10 XaPAKTEPY BI3aMMOOTHOLIEEMIT MeH -
Ay BIaneablieM (IpedlIpUHMMAaTeleM, coOBCTBEHHMKOM) rQCTHEM~-
OB! (rpyHnoi TOCTHHMI) M yNpaBJieHYeCKMM 3B8HOM IOCTHMHMIIBL

1. HeaaBucuMbie TOCTHHUIIL, HAXOAAN[MECH BO BIAAEHNH,
PACIOPAMEHHMH M TIOJB30BAHWH BJaleliblia!

2) YIPaARJIAEMBIE CAMMM BIaJIeJIhIIEM;

0) yopaBifaeMble ¢ IOMOLIEID HAKMMAEMEIX CIIENMasyc-
TOB-MEHEAMKEPOR MM HaHMMaeMoH (II0 JOTOROPY) CHelMNaara~
POEAHHO} YIPaBJSHYECKOH KOMOAHMEH, B TOM YMCJIe MMeRIe
coOCTBEHHENT TOProBRIA 3HAK MJIM 3HAK O0CJY>XKMBAaHMA, NIPUIEM
nocnefHee He Bieder 34 cobolt MEMeHEHUA CTATYCa FOCTHMHUIL]
KakK He3aBUCUMO TI0 OTHOINEHMI) K APYrHM cyDbekTam PHIHOY
HBIX OTHOLIEHMH, b

2. TocTHHMIIBL, BXOOALIME B I'OCTHHMYHLIE I (oﬁ'bemme-*
HUS), KOTOPEIE B 33 BUCHMOCTH OT YCIOBMI BXOMISHUA B 3TH oﬁ'be-g
JVHEHKH Pa3juHalOTes CIeOyIomMM obpazoM: 1@

¥
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2.1. FocTitMIBL, ABAAKCIIMECA NIOMHONIPABEMMM 4NeHaMI [ie-
neit, 6 peaurenHEIX o0ImEeli CoBCTBEHHOCTRIO BAAACABIED, OCYIie-
CTBIAIOIIMX KOJNIEKTUBHEI OUsHec, ¥ TOCTHMHULLI, YIIPABAAeMble
agMUHHCTpalMedt ey — NpeacTaBseaami cobeTBeHKos. Py-
KOBOACTRO (AAMMHEMCTPAIIMA) NETHM HECET NONHYK OTBETCTBEH-
HOCTE 33 MexXon O6M3Hera M YOpPABIEHMS M COOTBETCTREHHO MMBeT
[IOJHOE MPAaBo Ha rogyuenne npubdLIm.

2.2. TocTHENMILL, ABJAICIIMECT aCCOUMMPUBAHRBIMH (IPHCO-
efMHMBITMMKCH) YeHAMHY ey, TPMHUMaIMINMIK yiacTie B Oua-
Hece Ha OCHOBE J0roropa hpaHOIMSEL ((hpaHITTHAHLIE YIeHE] IISTI).
PpaHIIN3HEA TOCTHMHNUIA MOMKET YIIPABIAATLCA CAMOCTOSTENLHO,
fe3 HeMOCPeACTBeHHOIO0 KOHTPOJA CO CTOPOHA agMUHMCTPAUMK
nemu. B gorosope dbpaHmmN3bl aIMUHMCTpania ueny (hpaxndaii-
20/aTeNb) IPeOCTaBNAEeT (PpaHIIN3HOM rocTuaue (ppar4dai-
3000JIYIaTENI0) IPAB0 Ha MCITONBI0BAHME CHMBGJIA (MAPKM), HOY-
Xay M CHUCTEMHSLIX CTPYKTYP LerM (B OpraHv3anym JeaTebHOCTH,
yrpasaesEny, o6yaeHuH nepcorasa, cHalmxkexnn 1 1. 1), a ppan-
NIM3Ead ToCTHHEMIA 00A3aHa OIJaTHTL ST NPABa NIYTEM [IEPBO-
HAYAJBHOUO B3HOCA 34 (PpaHYAW3HHD (CTOMMOCTE [IOKYIIRM (bpaH-
uali3MHra) ¥ NepUogNYeCKMX NNaTeXKen (BOZHATpAMIEeKMI aa
thparyaiauyr).

2.3, TocTununel, BxogAmue B abbeJHHEeHKE TOCTHHUL] HA yC-
NOBMAX KOHTPAKTHOTO YNPaBICHUA MMU (MX cOGCTREHHOCTBIO) CO
CTOpPOHB! TpodheccHOHANLHOM MOCTHUYHON KOMIIaHMY (MOCTUHNY-
HOTO OIIePaTopa), MOJAYYAIoNIed «onepalMoHoe» BO3HarpasLge-
HHMe B4 2TV OeATeNbHOCTE 0T BAasenbla. TakMe onepaTOpHBIE
(ny KOHTPAKTHBIE) LENM HMEIT TP OCHOBHLIS DPABHOBMAHOCTH
10 B3aMMOOTHOIISHMIO MEKAY BIajefnieM (coOCcTBeHHMKOM) M
OnepaTopoM, KUTOPOEe OroBAPMBAETCH B KOHTPAKTE HA yOpaBjie-
HHe:

a) Brageneln NnepedaeT OIEPaTOPY HOJHOe [IpaBo HA yIpaB-
IeEMe CODCTBEHHOCTBIO M OTKABBIEAETCA NOJHOCTRIO 0T BMeIla-
TeJshCTRa B IPOLECC YIDABJICHUA, ITONYYad JHIIEL UTOTOBLI YHC-
THIA ZOXOX OT FOCTHEMYHON ZeATEABLHOCTH; ONEPATOP IPH 2TOM
HeceT OTBETCTBEHHOCTDL 33 (PMHAHCOBHIR M OIEePAalVOHHLIE PUCKM
B CRO€ neATeNbHOCTH,
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0) Bnajenel ocTasnAeT 3a cofHoll IPaBO BMEINATENLCTBA B
[IpoIece yIpasaeHyA IIyTeM KOHTPOJA 33 NeATeNbHOCTBIO, HO TP
3TOM NPOM3BOAA BCE ONRPAlMOHHHE PACcXOXi N0 YOpPaBREHUIO M
OIIMATY BCEX OMEePILMOHHBIX M (DMHAHCOBEIX PUCKOB, BEITEKal0-
IIMX M3 eTo MPaBa CODCTBERHOCTH, QMEeRpaTop, OMHAKO, TOXKE He-
CET HeKOTOPYIO JOJI0 OTBETCTREHHOCTH 33 MCXOH CROCH NeATelb-
HOCTH B TOH =aCTH, KOTOPAA OroBapMBAETCH B KOHTPAKTE,;

B) BRageael] AOCTATOUHO IJOTHCO KOHTPOJAHPYET JeATeldb-
HOCTD VIPABJAKINEH koMOaHKMU (oOepaTopa), HO MpH 3TOM OCBO-
BOoMIOaeT ee IOJHOCTHI) OT OTBETCTBEHEOCTH 33 MCXOJ, [OCTHMHHY~
HOro HUBHEeCa, 33 MCKIIQUeHeM YMLIILIeHHbIX CAYYaes M CJydaek
rpy0oii HEOCTOPOKHOCTH.

TocTHHEMIE], HaXOZAMMOCH OO KOETPAKTHEEIM YIIPaBIeHIEM
ZPpYTrofl rOCTHHUUSL! (MM TOCTHHUYEOrO 00Be e, OOBIYHO
TPAHCHAIIMOHANLHON FOCTHMHMYTHCH KOMIIAHMM), MMEweH cob-
CTBEHHBIM TOPrOBBI BHAK MAM 3HAK ODCIYIKMBAHMA, MOTYT B pe-
3yJbTATE KOHTDAKTHOTO YIIPaBJIE€HNH M3MEHNUTD MU HE M3MEHHUTD
CBOM CTATYC TOCTHHMILI 110 OTHOLIEHMIO K APYIMM cyDhLeKTamM phl-
HOYHBIX OTHOIIEHNH, TO eCTh COXPAHWTE MM IIOTePATE B TON Miu
MHOM MEpe HEBABHCOMMOCTD. JTO CEAIAHO C TeM, OTOBODERS nu B
KOHTPAKTE TO MJIM HHGE HYacTHIHOE YIaCTHe YIIPaBJaAKwILel roc-
THHWYHOR KOMIIAHUMA B cobCTBEHHOCTH YIIPABIAEMOM MOCTUHUIIEL

TengesHuni B 3THX B3aMMOOTHOLIEEMAX TAK0BbI: 1) cobeTBEH-
HUKHM 3a4acTyI0 MOCLIPHIOT ONEPATORCE K (DMHAHCOBBIM BJIOMEe-
HMAM B [OCTUEHMYHOE MMYIIECTEO ¥IIpaBAAeMOoit roCTHHMIB! A0A
IIOBBIINEeHMA MX OTEETCTBEHHOCTH 23 KAYeCTBO yl'lpaBJI&HHﬂ HMy—
mecTBOM; 2} Bece OJbIIEE YVICIO ONEPATOPOR BHIHYMASHO
YUACTEOBATE CBOMM KAMMTAIOM B MMYIIECTEBE YIPaBIAeMOM roc-
THHULE B PE3YJLTATE KOHKYPEHLMM 2a MPAB0 2aKJIIYeHUA KOH-
TpakTa; 3) HexoTopsle OEPATOPEI CaMU CTPEMATCH K COBMECTHO-
My OM3HECY C YIPaBAAEMOi FOCTHHMLIEH IIYTeM BIMBAHMA CBOETO
xanmuTana (IpH HAJKMTHM BEICOKMX FapaHTHH OpHOBIIBHOCTH HIIH
Opy CTREeMIEENH UMEeTh JOTIONHHTE/IBHRIe NPABA HPM YIPaBJe-
HII MBMYIIIECTBOM).

2.4 TocTyAMIE], BXOAALME B 00 bequHeHMe TOCTHHRNIE HA KOM-
O1MEMDOBAHHEIX YCHIOBHAX, HAIPUMED, YCIOBMAX KOHTRAKTHOrO
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yUPABIEHNA PPaHIIKSHON rocTHHMLE CO CTOPOHE (hpanaizo-
paTess.

3. T'oeTurMIEL, BxoZAume B aceMiManuy HesaBUMCHMEIX roc-
THEHNI,

3.1. TocTurEMIE], BXOASIME B ACCOUMALIMN ¢ eNBH YBEaAKde-
EHE OPUOBITM M KOMMEPYeCKX BO3MOMKHocTel. Hanpumep, ac-
colldallMM «B3AMMHOTO MEGMOPMUPOBAHKMA», 0DBEIHAKLIE rOc-
THEMIGL ¢ OeAbI0 lépepacnpeleleHHA 10 IICHaM acCcoUMaIiun
130BITKA TYPHMCTOB (KIMERTOB), MEePUOIUTECKHY BOSHUMKAIONIETO ¥
TOTC ¥JIM MEOTO TWIeHA acCOoUMaIy. B HTOore Takoro NOIXoNa cCpel-
HUif 110 BpeMeHr KoogHPUNMeHT 3arPYSKH FOCTHHUL M UX JOXO0X
803pacTaioT. I'OCTHHMIE accommaluM, COXPAHAA MOJHYIO Hesa-
BUCHMOCTD BO BCEM, BEJIOYaA KOMMEDHeCcKHe ONepaliM M MapKe-
THHTOBYIO TIOJMTHEY, TACTO MMEIOT SMHLII TOBApPHBIN 3HAK 1 3a
YYACTHE B ACCOUMALMM IJIATAT B3HOCH! {BCTYIMTRIbHLIA, 33 Ta-
BAPHDIA BHAK, exReMecAYHbIE 38 PEKIaMy M cucTeMy OpOHMpPOBa-
HMA ~— VH(OPMIPOBAHNA).

3.2. TocTuEMNLL, BXOGAIME B acconnaluu (KoOpoBoanHble
COIOSEL [IPENIIPUHNMATENEN B cihepe roCTENPUMMCTEA), HE mpe-
CHALAYICUIHE LeAu UIBAESHEHNA JOTIONHUTEALHON nTpmubblay, 4 Co-
3NaBaemMple A4 OKas3adius NIOMONIM YJI8HAM aCCOUMaIHY B TAKHMX
BONPOCAX, KAK BRAMMOOTHOHIEHUS C IIPABHTENIbCTEEHELIMM Opra-
HaMM, KOHCYJIBTAIMU 10 IOPUAMUYECKHMM BOIpocaM u Gyxranrep-
CROMY Y4eTy, IO K4JPOBEIM BOOpOcaM ¥ a0pasoBaHMO, IO pac-
HPOCTpaHEHI{K} NOXCAHMUTEJNBHOTO ONBITA B YTIPABJ£HHN K IO
MH(POPMALIMOHEOMY OCCAYMUBAHUID (COID3H], 0OIIECTRBa, HpO-
eccHoHanbELle KNYGE, COBETH, COUPYRECTRS, Qegepaln,
TOProBhle ACCOIMAIlMK U T. [.).

TocTuHKMIHELT BgHEC, ABAAACD OXHMM U3 BUIOE SKOHOMIIIE-
CKOJt HesTeNEHOCTH, TPAMO WIEH KOCBEHHO ¢o3jaeT paloude mec-
Ta 1 ABJIACTCH BAaKHBIM CPEJICTROM IIOIIOJHEHNA Ka3HBlI MHOCTPAH-
Holt BamoTolk. B MHpe NOCTOARHD OPOMCXOUMT IPOLECC DCBOEHMS
HOBEIX KOHUSNUMIA MOCTHMHITYHOTO DM3HECa M MOACPENIAIMY CTE -
Porx. Q803 M3 NOSUTHBHLIX TEHOSHUMHE NOCACARKE KeCRTHASTUN]
ABngercs ofbeoyHeHKMe TOCTHHMI B UelH ¥ accoumarun. Cyme-
CTRYIOT gBa OCHOBHEIX BIA FOCTHMHIYHBIX Ieflell: unmezpuposat-
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Hbie Yenu, KOTOPLIe CO3AANL U3 ONHOPONHbBIX SAMHML, M 20CMU-
HULHBIL KOHCOPYUYM, KOTOPEI 0D BbegnEAeT He3aBHCHMEIE OTe-
JIML

HurerpupoBaibie OCTHHUYHLIE e NPOUIBOAHT U PO~
JIA¥0T IPOAYKT, KOTOPLIT TIOCASA0BaTeNe U opHOpoAeH. Onn yn-
PaBAAIOTCA IPAMO MJIM KOCBEHHO deped (ppaH4YaiiaMHroBYi0 CHe-
TeMY MAM [I0 KOHTPAKTY Ha YHpaBJIeHUe. Bee rocTUHNILL B eM
MMET HazBamue ¥ 3HaK. OCHOBHEIE HETEIPUPOBAHKBIE ey Keai-
creyior 8 CIHA: «Xocmwraauti ©paunms Cucremer, «Xoamaeit
Wun Yopasain» u op. K KpynopIM 11e0aM OTHOCATCA TAKIKE ppaH-
Hy3CKaf Ipynna «AKKop» i Opuramckas rpynua «PopTes.

Tpynma «Axxop» ZauuMaeT ANEMPYROUIee MecTo RO Dpan-
. OHa TaKwke ABAAETCA KPyIHENRIINM orlepaTopoM B Beabrum
1 I'epmanny. JIo6af KoHIeNIMA TPYIIIbl « AKKOP» B OTHOLIEHNIH
MUNBbA, PECTOPAHOB, TYPUIMA WIM OTALIXA PABBMBANACH KAK OT-
JeJbHAA KOHOEINNMA, HAlleJleEHaA Ha coeludMyecKkne BKYChL 110~
Tpeburens. Hanprumep, KOHIeNIMA «TOCTHHHALA» COYETAET B cebe
KOMAOPT M rOCTENPHMMCTBG TOCTUHKIIBL ¢ 3a800T0N 1 MeJUUMH-
CKMM OOCTYyMUBAHMEM HNOMKWILIX M0heli. Kovuennus «aTpuyM»
ofpeMEART KAYECTREHHOE HMUILe ¢ KPYITHRIM OM3HeC-IIeHTPOM,
pa3MeIresHpIM B eJOBOM LeHTpe ropoja. B nanHoM ciydae roc-
THHNULA TPefOCTARAAET ROHQEPOHI-3aM, CORPeMeHHBIe 0N,
CPeZCTEA TENeKOMMYHUKAIIMY, KOMIBIOTEPUBOBAHHEIE UHOpMa-
IIMOHHBIE CPEACTBA, CEKPeTapeil-ped)epeTos U T. A

Adpyras kpynHaa rocTuHMuHag uens Pparnmy «Kaab Me-
AUTEpaH» — OTHOCHTCA K PLIEKY OTABIXa. Dolbmias $acTh ee
$OHOA HOMEPOB CKOHIEHTPHPOBAHA B AEPEBHAX ¥ HE BMIIAX B
OCHOBHOM B CTPaHAaX, CIENMATHIUPYIOIUMXCA Ha TYPH3IMe 0TI~
xa. B Espone maxoautcsa 3/4 or ofuwsero GoHAa TOCTHHUYHBIX
noMepoe. Takanr cucTeMa DbIN2 COazaHa Ha Daje KORLEMMM HO-
BOTC TYPHMCTCKOrC MPOAYETA, KOTOPadA 3aKI0YAETCA B OTBJeYe-
HYM OTABIXAIOIOMX OT HOBCEAHEBHONM MU3HM B MECTAaX ¢ BBICOKO-
KadecTBeHHbIM 0bopynoBanmeM, nannyyiukM cHabxmennem u, B
KOHUE& KOHIOB, ¢ JOJLIUNM Pa3MaxoM pa3BleKaTeNbHeN med-
TENLHOCTY € MOMOIULIC IPOo(ecCHOHANLHOTO IIEPCOHANA M TIOCTO-
AHHOrO NIOMCKA 0OHOBNIEHNA.
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B BeruxoGpuTaENK OCHOBHLIS I'OCTHHHYHBIE HENU COCTaBIA-
jor npubnuaurensro 25% rocrurmynoR MEAYcTpMM. KpynHestesit
rpyuie «PopTre» mpunagaexaT bosree 350 rocTuHMI] B CTPAHE,
pasee creayet «Moyur Hapsmut Tucra Orener u «Kpun Moart
Xaycuc». B maTi raasHEIX ropodax Benuxobpuranuu cocpeno-
rouzero 40% BeeX MOCTHHMYHBIX HOMEPOB CTPAaHBL

Jpyrie esponedcKye rpynbl TAKHKE IPeNCTaBIEHEbE HA DhiH-
ke BeauxobpuTamnr Hanpumep, dparnysckad rpymma «AKKOp»
3aHVMMAET AEBATOS MECTO B Jure S0 BbICIIMX FOCTUHMYHBIX PPYIII
B Beaukobpurammy ¥ umeeTt 6osree 30 roctimnu, OamA us ¢gaxTo-
POB, NPUMBJIEKAIOIIKX MHOCTPAHHLIX MHBECTOPOB B 9Ty CTPaHy, —
HV3KHI YPOBeHb 3apaboTHoN MIATHl 110 CPaBHEHUIO ¢ KOHTMHEH-
Tansoil Esponoit,

Ha eBponeiicKoM phIHKE TAKMKE IIHPOKO IPEACTABRJIEHbI KpYy-
seimme B CIIA muaeper roctuHu4gHOTO O6M3HEca, TaKMe M3BECT-
HEle POCTMHMYHEIE Iemy, Kak «XwuaToH Oren Kopns, «I[1lepaTor
Kopn.», <Mapuorr Kopn.», «Pamana VuT.», «Xagrt Orencr. Iloc~
nenEVii BIEPEBIE MCTIONLIORAN CTUNL «hofle-aTpuyMs.

Ilo koaTpaxTy thparualizMera KpynHas $HpMa MIM KOMIMA-
una (hparyaiisep) nepefaeT CBOW IPABRA HA MCTIONLIOBARNE TOP-
TOBOH MapKM, CMCTEMEI MApHETHHra, cOBITA M LeHTPANHM30BAHHO-
IO pezepBUPOBAHMA HOMEPOR, CHCTEMbl YIIPABREHHMA OnepaltaMu
(bpaHYai3nMaTy, KOTOPHI NOJUMHACTCH YyIpaBIeHYEeCKUM KpHTe-
puaM (ppanuanzepa, NOLOEPKMBACT €70 CTaHIAPTHL 06CTYIKHEBA-
HnA ¥ KoMdpopTa, BHIIJAUMEAET FOHOPAP 32 CONNMALIEHHE B Das-
Mepe 3-4% obopoTa, a TakKe BHOCHT NEPBOHAYAJLHBIN B3HOC B
pazmepe oxono 30%,

Ppanvasizep o KOHTpakTy dpanRtalisudra nepegaeT cBOU
CTAaHAAPTEL 0DCAYIKMRAHEMA M BMECTE ¢ HMMI CBOK PeNyTaIMIo.
KoMnanmua mpemocTaBAAeT CBOK TEXHOJOTHIO B OBMEH HA MHBEC-
Ty OHa noMoraeT ¢GhpaHyaiisuaTy B OPraHM3aliMy MEPONPMA-
Thit no mabJXHCHTH M COBETaMM TIPH NOKyHKe oDopyImoBaHMA, a
TaKMe 3aEMMacTCA MOATOTOBKON IIepCoHaNa.

Bo ®pamnun, HanpuMmep, CUCTEMA PPaEYai3MHra Pa3BUBa-
eTCH B 0AHO- M ABYX3BE3THOM IOCTHMHMYHOM cexTope. Braropgapsa
9To# cucTeMe, 3a TOCACAHeE XECATUIESTME JBYX3Be3JHbIe NOCTH-
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«Pene pe Hlatos, <Ilpedeppen Orenc aug Pesopre Yopasasina»,
JIumuar Orenc o xe Yopnr», «Cmon Jwokcapsu Orenc od ze
Yop&». llocnenuue asa ceMelicTea 00BeAMHAIOT COOTBETCTBRHED
300 1 200 oresell o BCeMy MMPY. JTO OTENM BBICOKON KATEropMi,
CHY PaCIIOJIOMKEHE] B Pa3yblX MecTax (ropoae, npuropone Man
IPOBHMHITMN) K OOCTYIKMBAIOT KAUEHTOB ¢ PA3HBIM JOCTATKOM.

B cemetterso «JIuguur Orenc oty ge Yopnr» BXOgaT, HAUPH-
Mep, TAKHE NPECTIKHBIE OTeNH, KaK «PuT» 1 «Mepuc» B Ilapy-
we, «OTen ne Hapu» B MorTe-Kapno, «MMuepian» B Bere, «log-~
yectep» B Jlongoxe, «Oren g Pon» B lenesne, a Takxke «Banuyr
Kemmomuacku» B Mockgse.

CemeiicTeo «Cwmoa Jlrorcapu Orenc od me Yopi» ofbemHa-
eT Hebonbmume oreaq — A0 150 Homepos, 60MLIIMHCTEC M3 HUX —
ceMeiinple. ToJBKRO B OHOM JIOHIOHE HACYMTHIBASTCH CEMB OTE-
nelf 3TOro cemMeiicTBa, CAaMBIH 3HAMEHMTHIf M3 HMX — OTEnb
«Putn». IIo BeceMy Mmupy otenu cemesicrea «Cmox Jlrokcapu
OTenc» cOCPelOoTOYEHE! HE TOJbKO B OOJBHIMX rOpofax, HO M B
TMPOBMHIMM, M B RYPOPTHBIX 20HaxX. B eRponeiickoil NpoBMHIMN
OHM PECTIOACIKEHE B CTAPMHHBIX OTPEeCTABPHUPOBAHHKX 3aMKaX U
yeaanbax. Ilocne BeaurobpuTanuu no YMciy oTedell 3Toro ce-
meiteTBa uAyT CIIIA u AscTpannsa.

MuOTHE OTENnM BXOAAT OJHORPEMEHHO B PadHbie ceMeleTea,
Hanpumep, «Jle O6cepraTopu» B Cnpadee OOHOBPEMENHO ABNAET-
cq anrenoM cemeders «CMon Mdwxeapyu Qrenc..» u «JIMgUHT
Orenc..», a orens «Putn» B [lapuixe — I1€HOM ceMeicTs «JIn-
aunar Qrenc odh me Yoprr u <[Ipedpeppern Orenc suf Pezopre Yopa-
Baﬁ,ﬂ;».

K apyrum Bupam npeasaraeMoro KMk OTHOCATCH TEK Ha-
3bIRAEMBbIE BTOPMYHBIE PE3UACHIIMM, TOTHOCTRIO IIPHEAIICHKAILIMES
TYPUCTEM, HO He ARJSHOUUIECT UX IMOCTOAHHLIM MECTOM IPOMKH-
BaHyA, ¥ BTOPHMYEBIE pe3UASHUMH ¢ oOIIMMM yaoGeTBaMI — 3TO
KBapTupel B GA0kax, KoTopbie 0BCAYAKIBAIOTCA YIIPABJIEHIECKOH
kOMnanmedt M MMEKOT NPAYEYHYIo, CIIOPTUEHO-03ICPOBHTEILHEIE
M DagejexaTeNbHBIE KOMILIEKCHI M op. STOT BUJ TIpeajaraeTcd B
Cina, Dpanrun v Micoarum B 0OCHOBHOM Ha TCPHBIX KYpopTax M
NoBepexne.
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HMYHEIEe uenH {«Apxag», «Mbie») u ogHoaBes HbIe enu («Bax-
Jaman», «Popmyrna I») DoCTPOMIM COTHM TOCTHEHIL FTOT YCIeyx
MOKHO OTHECTH K TIOJMTHKE (DPaHUY3CKIX MOCTHENYMHBIX LETIe
KOTOpasd 3aKJI04YaeTcA B NIPMBJIeIeHMH (ppaH4aiisHaToB MaJeHhb-
KIM TIENBOHANAIbHLIM B3rocom 0T 270 no 540 Teic. mois.

B CITTA cuctemy chpaH1aitauHara aKTHBHC IPHUMEHSIOT TaKMe
MMEHUTBIE TOCTHHMYHBIE LlenM, KaK «Xoauneil Mun Yopasaiin» u
«Paanccon Oremnc».

Aaa roro ¥To6el EPOTHBEOCTOATE KOHKYPEHIIMK CO CTOPOHL
METETPHUPOBAHHbIX M DPaHYaMIMETOBLIX [erlelt, He3aBUCHMDIE To-
CTHHHLL! 00bEONHAIOTCA B TOCTHHMYHEIE KOHCCPIHUYMbBL [ocTu-
HMYHBII KOHCOPUMYM BREIMTPRIEAET OT SKOHOMHU B MacimTabe mpy
MAPKeTHHre, NpuodpeTens o6opyRoRaEMs, 00 beAuHeHNI B KOM-
N=OTEPHYI0 cucTeMy OpoHmpopalus (KCB), KoTopaa noseonser
arerraMm 3a0poHupPOBATL HOMEpP IIPAMO ¢ 3KpaHa KOMIBKTEpa.
HKonuenmyua roCTUHMYHOTO KOECOPLUMYMA B TIOCHeAHMe TORLl CTa-
Ja OYeHb HONYJAPHOM, ¥ YUCI0 KOHCOPIIMYMOB 3HAYKMTEALHO BO3-
pocao.

CaMellt KPYIHELA TOCTHMHNYHbIN KOHCOPIMYM B MIPE — aMe-
puraHCKAf Hellb «BecT BecrepH MHTEPHRINHEN», HaCUMTHIBAO-
wan dbonee 3500 rocTiHuy 1 300 Toic. HOMepOB. CTOMMOCTE YIEH-
CTEA B DTOM MEKIYHAPOZHOM TOCTHHMIHOM KOHCOPUHUYME
cocraBageT 1% obopoTa mMocsae YIIATH HAJOTOB,

B Espone dPpanuMAa ABRAETCA caMbIM GONBIINM BlaJeNbIIeM
FOCTHIHMYHBLIX KOHCOPUUYMOB. JIBaalaTh KOHCOPITKYMOB Pas3HOre
00BenMa coCTaBAAKT YeTBEPTE BCEX oTeel cTpaHbl. CaMbli Kpy-
HhIIt 13 aux «Jle Jlooke ne Ppanc» obecnieunraer 60% obiero xo-
JUYEeCTBa TIPSO EHIA HOMEPOB B CTpane M 00 BEIVMHAET TTOYTH
70% Bcex oTeNeii-4/IeH0B KOHCOPIMYMOB cTpanb. B Beanxobpu-
TaEWM 00LENMHEHRLIS B KOHCOPUMYME! I'OCTHMHMIE! obecnedusa-
10T 60% 00Iero TpeI0KeHNA rOCTHHMYHBLIX HOMEPOB, TO eCTh
YeTBEPTYI0 YaCTh PBIHKA.

TToMmumo OOLEMMHEEANA B KOHCOPLIMYME! ¥ MHTEIPHPOBAHHBIE
LIeITM TOCTHHMLBE CO3JAIOT pasaniHnie cemeiicTea. KavecTBo npe-
JOCTaBNAEMBIX YCAYT B HHNX KOHTROMMPYETCA HE3ABHCHMBIMM KO-
muccuami. HaraagueIM npiuMepoM Takux C€MeHCTB ABAAITCA
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Ha cpenmaeMuoMopcknx kypoprax Ppannuu nu Menamuu
TPeANAraloT CE30HHO apengyemuie O00PYAOBANHbLIE TOMEUISHNA,
9TO KBAPTHPEI, CTYAMM MIM 1I€JBIe BUJJIBL, NIPeL0oCcTaBadeMble B
apeHay TYPMCTAM Ha NEepHoxR OT OAHOM Heleqy AC TPeX MeCALes,
TypomepaTopsl ONpeJenuay YCKOPeHHLIR POCT DTOFO CEKTOpa ¢
LENBI0 PA3BMTHA HOBOTO TYPHCTCKOIO HPOJAYKT2 «TPAHCIOPT-
TIOMEeIeENe» A5 MaCCOBOrg TYPH3Ma II0 1IeHe HMMKe Ipesoxe-
HHHA TOCTHMHMLIL

HMagycTpranbaule cTpadbl PA3BHBAIOT KOHLENIHIO COLMAJbL-
HOTO SRUJLA, JT0 TIOMENISHNA, BHIIOYA0Npie JePeBHM OTALIXA,
CEMENHEDIC JIATEPHR OTIBIXA, MOJMONEHHEIe TYROa3R! H L., KOTODLlE
npeaaraloTca Ha HelpubLUIbHEOM ocHoBe, Bo Ppanumy, Hanpu-
Mep, TaKue NOMEINeHNA NpeaaaraloT opranusanun «Jlocearn ce-
meiiHoro oTbXa», «[leHTpalbHas OpraHu3anua Jarepei 1 pas-
JWYHBIX BHAOE OTABIXA MoJofexur, « Typuam u paborar», xaydsl,
TIPMHA/JIEKAIINE TOCYAaPCTBEHHBIM JM 9acTHBIM (3MPMaM, TaKuM,
kagr «Jnexrpudectso Ppanaun», «PpaHny3ckne wxenesHbe 10~
porm», «Peso» u Ap.

Crnenyer cKa=saTh, 4TO R OPTaHMA3 IMOHHONA CTPYKTYPE YIIpaB-
JA€HWUA TOCTHMHHUIAMK B MMPOBON FOCTHHWYHOMR MEAYCTPHUK C
50-x rr. XX B. yTEEPAMINCE JIBE GCHOBHBIE MOEJM OPTaHMS3a LM
TOCTMHMYHOTO JeJa.

Ilepean mofgens — Mofens Purna — ceA3aEa ¢ UMeHeM IBeii-
papckoro npegnpueuMatens IHesaps Purna. Myorue npectisk-
HBIE OTeAM MMPA HOCAT ero uMA. OCHOBHAA CTABKA 3TMX FOCTHHMI]
TeJanachk Ha eBPOINeCKIe TPAaIALIAM U3bICKAHHOCTY M apMCTOK-
patuama (Hanpumep, «Ilanac-Orenb» 3 Mockee). B HacTosimee
BPEeMdA 3Ta MOJEJ]b MePeXKMBAET KPHUAMC: 34 IMocaenHEne 25 JerT ¢
MYMPOBOI0 PEIHKA TOCTMHMIHBIX YCIyT couio Gonee 2 MAH rocTu-
HUYHBIX HOMEDPOB B CTHJIE «II4JIac».

Bropan MoZesit OPranu3aIngt CBA3AHA ¢ MMcHRM aMepPuKan-
CHOTO NpemnpMHEMMATENS HeMonca YuarcoHa (11eNb rOCTHHMLL
«Xompert HH»). B aTolt MomesM gesaeTcA CTaBKAa Ha DOJBUIYEO
rMOKOCTE B YAIOBJIETBOPEHMI HOTPeCHOCTEN! KIMeHTA [HE3aBHCK-
MO OT TOTC, B KaKOJ cTpaHe HAXOOUTCH NOCTHMHULIA), B COIETAHMY C
TOAZEPRaHMEM JOCTATOYHO BEICOKNX CTaHIapTOB 0BCaAYyIKMBa-
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quf. SHAYMTENbHOE BHMMaHKME YACAACTCA NHTePheDyY TOCTHHH-
1ibl, HAYMHAA € XO0JLTA.

OcHoBHEle TpeGOBAHNA K FOCTHHMTHOM Hemu, opraHu30BaH-
goif IO 3TOM Mayean, CBOOATCA K CICAYIOLEMY: €IMHCTBO CTHAA
(apRUTEXTYPA, NATEPLEP); eAUHCTEO 0D0IHATCHNA ¥ BREITREH
uupOPMALINY, TIPOCTOPHDI U (YHKLMOHAJIBHEIA X0, OBICTPOTA
perMCTPalMil KIMEHTOB; HOMEPA, IPEeAYCMOTPEHHbIE A 10CTO-
gHHEBIX KIMCHTOR;, 3aBTPaK «IUIBEACKHII CTOJM», Hagu4uKe KoHde-
PEHI-X0Ja; TnbKas cucTeMa TapudoOB; €IMHOE YIPaBICHNAE,
MApPKeTHHT I cnykba xoMmyHuxarmid. [log KOHTpoJeM rOCTHMHHY-
HBIX HEllel, IOCTPeeHHKIX N0 BTOPOiT MOoJemt, Haxoaurcea bomnee
50% roCTMEMYHBIX HOMEPOB B MMpe. Takue Henu ABAAITCA, 10
cyTﬂ, @HH&HCOBO-SKOHOMH‘IBCKHMH MMHEPHHMH, praBJIHEMhI-
MY OIHHM CcODCTBeHHHKOM — TOJOBHBEIM XOJIIMHEIOM.

CylIecTBYeT M TPETHA MOJAENIh OPraHM3alMK — TAK Ha3bIBa-
eMble «R00pPOBONBHBIE» FOCTHHMYHEIE I{enodky (THa «Best
Westerny», «Romantic Hotels» 1 gp.). B aTom caydae non eguHON!
TOPrOBOH Maproil 00'LeIUHAIOT FOCTHHMIIEI 10 RARMM-T100 OJHO-
POSHEIM OPH3HAKAM, BLEIIEKMBAKIIME ONPeeleHHBIE CTAHIap-
ThI K HabOPEL YCAYT, HE2ABMCHMO OT CTPAHBl HAXOMIEHMU

ToCTHHMLEI — YIeHb] elIM — IIATAT B3HOCH B @XUHLI oS,
KOTOPBIN pacxoiyeTca Ha o0benuHeHHbIe PEKNaMHYIO M MapKe-
THHIOBYIQ AEeATEJAbHOCTE, IPOLBIMEHKe NPOAYKTa U T. 4. IIpn
3TOM NONHOCTBHIC COXPAHASTCA MX (MMEAHCOBO-3KOHOMHYIECKAA 1
YNpaBaeHYeCRad CAMOCTCATENEHOCTE. [lo ¢yTH gesa, 2TH Ienn
NPeJCTABJANDT YTO-TC BPOAE acCOLMAlNM rOCTHHI, o0 beauIeH-
HBIX €AMHBIM JOCOBOPOM.

Konrpoasabie BONpocHl

1. KakoBo cooTHOIDEHME MHAYCTPUM TYRM3Ma M MHOYCTPUM
rocrTenpuumecTea?

2. KakoBbl 0cOGEHHOCTH CTPYKTYPBI MHOYCTPUM TYPHU3Ma U
VBERyeTpMU ToCcTenpHMMMCTBa?
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3. lIpuBenTEe IPUMEPHI OTEYECTBEHEBIX U 3apPyDesKHBIX
BAIIAZOB Ha NIpoOAeMy CTPYKTYPHMPCORAHMA MHAYCTPUM TYPU3Ma
M TOCTENPUMMCTBA.

' 4. YTo Takoe rocTenpuuMcTBo?

5. Ilepeuncanre BHemENe (PAKTOPBI PAIBUTHA MHILYCTPMMA IO~
CTRNPHMMCTBA.

6. ITepeuncauTe BHyTpEHHME QaKTOPH Pa3BUTHUSE MHAYCTDHM
roOCTeIPHMUMCTEA,

7. Kakue Meph IpeIPHHUMaeT OTedb LIH NPeoJoNeHNA ce-
B30HHOCTH?

8. BelgesuTe ¥ OXapakTepHM3yiTe OCHOBHEIE TEHAPHLIMY pasd-
BMTHE MHAYCTPHH TOCTENPUMMCTEA,

9. HasopuTe OCHOBHBIE TeHASHLNMA DA3BUTHA MeXIYHADO-
HOTO TYPMaMa.

10. B rakunx HanpaBlesuax OyAeT PAasBUBATLCA MeAyHa-
POAHAA TOCTUHMYHAA MHAYCTPUA B Ounowalimme 10-20 ner?

11. TlonerTaliTech NPOBECTH CPABEUTENMLHLIE aHANNMA OCHOB-
HBIX MOAeJel rocTelpuHMCTEA.

12, PaccrasxmTe 0 HATIPaBiICHMAX M NEPCIEKTHRAX PA3BHTHA
¢hpaHYaii3MHIOBEIX OTHOIIIEHWI B TOCTHHITTHOM HNEJIE,

13. Kaxue BHIB! TOCTHHMIHEIX Hertell el 3naeTe?

14, IlogroToBbTe KpaTKoe coobuienme ob ogHONM M3 Haubodee
MBBECTHLIX TOCTHHHMYHBIX IIEner.

15. Paccraxcure 06 OCHOBEBIX MOJEJAX OPragM3aiiau rocTi-
HUYHOIO AeJa.




I'(1IABA 2
FOCTHHHYHNLIE YC/IYTH
B CTPYKTYPE TYPHCTCRKOIO
OBCIYKHBAHHHA

2.1. NMonaTHEe, OCOBEHHOCTH
¥ XAPAKTEPHCTHKH IOCTHHHYHBIX YCAyT

Ilepen Tem Kak NPUMCTYNMTL K PACCMOTPEHMIO TOCTHMENYHBIX
yeJiyr, Ee06X0AMMO BCIOMHUTD, YTO YK€ TAK0e «YCHYTa», a TAKIKe
BBIAEJMTh XaPaKTEPUCTUKN, KOTOPLIMM OOJagal0T BCE YCIYTH.
Boasmas Coperckans QHOUKIONEANA ONpeZendAeT YCIyry Kak
TPyZ, HANPABJEHHKI HEIOCPEACTEEHHO Ha YAOBIETBUDEHME o=
TpebHOCTEeH OIIpefeieHHON JMYHOCTH ~— HHIMBUIYAJIBHOIO 3d-
KABYMKA, KAMeHTa, NoTpebuTens faHHOM YCIayrn.

IIo onpeneneHNI0 M3RECTHOID AMEPUKAHCKOIO CIIEnMaIHueTa
no mapkeTurry @©. Koraepa, yenyra — 5To Aoboe MeponpuATHe
MM BBLITOJA, KOTOPBIE O/HA CTOPOHE MOMKET IPEATI0HXUTE JPYTo,
M KOTOpPEIe B OCHOBHOM HeocgsaeMbl [IpomaBoacTBO yciyru Mo-
KeT ObITE, 3 MCXKET U He OLITh CBAZ3HO C TORAPOM B €0 MaTepy-
ANBHOM BYJe. ¥eayra — 9T0 nellecoofpasHas TPYAOoBid NeATe b-
HOCTE, Pe3YALTAT KOTOPOJ BHPAXRKALTCA B YAOBJIETROPEHUN
Kagux-aubo noTpebrocTelt yenorexa. OcobeHHCCTE YCAYTH 3a-
KJAKYAETCA B TOM, ITO OHA MOKeT OLITH HPeACTABIEHa B BeIIHOI
dopme aubo B nponecce QYHRUMOTMPOBAHUA »KUBOI'O TPYIA.

B omuori 3 pabor yeiayra onupemeNlfeTCA KAk NedCTBUE, OCY-
TIECTBIAACMOE HEKUM HPHUIHUECKMM WK (BH3MYeCKHM CYOHEKTOM
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B QTHOIUSHMY OPYTOro cyD'LEKTa ¥ NpecielyIouies Lexy MIBie-
YeHMA MaTEePHAJIbHON MM HEMAaTepHUaJbHON, NPEMOH MM KOC~
BEHHO} BBIFOAbI. BOJBIDMHCTEO 3KOHOMMCTOR CCHUIAETCHA IPY O~
peldeleHUM MOHSITHS <«yCJAyrar HA OODeAeNneHHUe, HaHHOE
K. MapxcoM B nepeoM ToMme «Hammraza»: «yCcayra ecTb HEe 4TO
WHOe, KaK TI0Je3H0e AeHCTEME NoTpeluTeNbHOU CTOUMOCTH —
TORApaA MU, TPYSa e, lpuBenennoe onpeyienene UMb 4aCTH-
HO IpKeMJIIeMO ANA COBPeMeHHOCTH.

PazsepHyTOe onpeflefleHNe NOHATHA «YCIYTa» MOKHO cdop~
MYJHPOBATDL CASAVIOILMM 00Pa3oM: «yCayroi clefyeT CUMTATE
450Th HENPOUM3BOACTBEHEON MAM MaTepHaAbHO-NIPOHIBOCTEEH-
HOH JeaTeNbHOCTH, KOTOPAR 3aKAYaeTCH B IOJNE3HOM JelcTBHM
B OKA3aHKMM MATEPHMANBEBIX YCIYT, BRIOYAOINKMX IPOU3BOICTEO
OPOSVKIMH M €€ PeMCHT, AMDo 3aKA09IaeTCH B YAOBISTBOPEHHH
HEIPOM3BOCTBeHHLIX JIMYHELIX loTpebHocTel HaceaeHusa (B ToM
TuCae OYXOBHEX W 3CTeTIMNEeCKHX ).

B Poceyn ¢ mioas 1994 rosa snepsbie ObiA BREACH B gelicTRye
T'OCT P 50646-94 «Ycenyry nacenenvio. TepMunnl ¥ oupenene-
HuA». B cOOTRBETOTEMM ¢ HTHM JOKYMEHTOM, 0L YEAYTOi NOHMMA-
erTcAd peayabTaT HEeNoCPEeXCTBEHHOro B3aUMOAECTEMA UCIOIHN-
TeqAa ¥ norpeburend, a Takske cobcTBeHHON AeATEIBHOCTH
HMCIIONHUTENA 10 Y0BHETBOPEHNK IIOTPe0HOCTH noTpeduTens.

IIo DyEKUMOHANBPHOMY HaBHAHWEHNK) YCJIYTH, OKABBIBAEMEIE
HACEJIEHHUIO, MNOAPa3leNHI0TCH Ha MAaTePHAABHBIE M COLUAJBHO-
KyabTypHee. MarepuajdsHas yoayra — 3To YVoayra o VEOBJIET-
BOPEHMIO MAaTEPHaJbHO-OBITOBEIX NoTpebHocTel norTpeburens
ycayr. Matepraaeaas yeayra ofecneuMBaeT BOCCTAHOBJISHME
{(s3MeHeHMe, COXPAHeHR) NOTPedNUTLILCKUX CBOHCTE M3nenni
MM UATOTOBJISHME HOBLIX MIZEIMit o 3aKa3aM TPasKaaH, a Tak-
JME MMepeMeuleEMe TPY30B M JII0Jell; co3Zaune YeaoBul Ina ne-
Tpebaeuns. B YaCTHOCTH, K MATEDHMANLHLIM YCAYTAM MOTYT GBIThH
OTHeceH:s! BEITOBBIE YCIYTH, CBA3AHHEIS ¢ PEMOHTOM ¥ U3rOTOB-
JeHHeM M3NeJ i, sUAMITHO-ROMMYEANLHEIe VCIYIHY, YCIYTH 06~
IeCTBEHHOIO NIUTaHMA, YCIYTH TPaHCcHuopTa i Jp.

CommansHO-RYABTYPHAA YCIYTa — 3TO YCIYTa 1I¢ YAOBJIET-
BOPEHMI) JYXOBHBIX, MHTEAIeKTYAAbHBIX MOTpebHoCTE! 1 10~
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AEPIHAHHIO HOPMAJLHONA RKusHeaeATeasHocTH norpedbuTtens. Co-
[MAJBHO-KYJIbTYPHAA ycayra obecneunBaeT mogaepyRanue M
BOCCTAHOBJIEHNE 370POBLA, TYXOBHOE ¥ (PH3MTECKOe pasBHTHE
JMUHOCTH, IIOBBILIEHNME IpodreccnORaIbHOTO MacTepeTBa. K co-
UHANBHO-KYAbBTYPHLIM YCAYTaMi MOTYT OLITL OTHECeHBI MeaH-
IHHECKHE YCIYTH, YCIYIM KYJIbTYDPhI, TYPUCTCKMe yoayry, obpa-
30BATEJBHEEIE yeayry 1 gp. Takum obpas3oM, CTaHAAPT MOZBOJAET
CIIPENeNUT: MECTO TYPHUCTCKUX YCIYF cpefy maoroobpasma yc-
JIYT, UKA3EIBAEMbIX HaCeJEeHNIO, ¥ OTHOCHT UX K COLUAJLHO-KYTh~
TYPHEIM yCJIyTaM,

Bee yoryry, kak MAaTepPUANRHEIE, TAK M COLMANBHO-KYJIBTYP-
gele, 00afanT NAThIO (PYHAaMEHTANBHBEIMY XA PaKTePUCTHKAMM,
Oco0eHHOCTH RJIMAHNUA BHACNEHHBIX XapaKTePUCTUK YCIEYT Ha
IeATeNBHOCTE NPEMIPHATHA cephl cepryca NPeACTABUM B BHAE
pabauiel 2.1,

Tabauya 2.1

OcHoBuLie XapaRTepUCTHRY YCIYT

XaparkrepuceThku | QcobeHHOETH ASATEIHHOCTH HPeANPIATHNA CEPBNCA
FCXFT
HeocazaeMoers | OTCYTCTRIME TOBAPA; YCIYTa ABAASTCH AEHCTBHEM MM
OIILITOM

TpyZHOCTH B NPEJOCTABICHHM CTAHAAPTHHX Dipaauos:
npuofpeTenue yenyr cBABAHO ¢ PHCKOM AnA KIMEHTE, TAK
KaK FCIYTY HEJB3A ODOACHMUHCTPHPOBATE

OTeyroTene TIATEHTHO! CHCTEMBL CBOGOTHBIR BXOH

| HA PLIHOK KOHKYPEHTOB

Heornenmwmsocts | Horpeburemn: YUACTERYIOT B NDOUECCe TPEROCTABNCHUN JOIYT
NMpeRocTaBReHUA | Bopneyexne B IPOLECE YCIYr rpynn norpebureneii.

yenyr ot norpe- | [Tpobnema koATpoNA kauecTsa yoIyr

Gurrens DupMy, 0Ra3LIBRIOIYIO YOLYTH, TPEACTABMACT £€ TePCOHAT.
Bocnpuarine PHPMEL 34BMCHT OT OTHOTIEKUA K KIHSHETY o
COTPYOHMEOR

Yenopna obenyRuBaHMA ~— MIARHAR OTAMTHTeNLHAA YePra
drpub

TPpyAHOCTH ¢ paciuypesnes hiipMBl CBAZAHERI ¢ He0GXOIM-
MOCTBI0 QPTAHM3alIMY CETH IPeINPHATHI
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Oxonuarue maba, 2.1

XapagTepucTurn | OcobesHocTi ATHTENLHOCTHA NPEAGPHKATHR CEPBICa
VCI¥T
TereporessoeTe  [CTaufapTHIania yeAYT JaTPYLHEHA, IVCKONBRY MK
XAPAKTEDHCTHURM BO MHOTOM 0NPenemoTea orpelurenamy
TpoBnema kouTROAA KAYECTER OOCIYMMBAHMA, DABHOPOS-
HOCTD YCIOBHI O0CIY#HBAHNAS

HecoxpanremocTs] YOayTd HEXLIA XPAENTE OTCYICTBYIOT TOBAPHEDIE 3A0ALL
IIpobiemsl, CEA3GANLIE € IHKOBOM HATPYIKOM; HU3KAR
adpdrerTHBHOCTE TPYAA

TpyaHOCTH ¢ YCTAHOBJIEHHUEM HEH Ha VOaAyTH: [IpobJeMEl ¢
uesoo6pa303amrem

CreyTerene npakg KaueHTH He MOryT BAALETD YCIAyToH — ofcaymusanne
cOBCTREHHOCTY AHATOHYHO APEHAE

HA YCIY¥TH

OcobenrrocTi eATeAbHOCTH OPraHM3alui chepsbl cepBica
OTpeRenAnTeA oCoDeHHOCTAMM OKa3aRMA YCJIYT, 4 UMEHHO. Ha~
JUHUEM MHAMBHMAYANLHOIO 32KA3YNMKA; JJOKAJBHEIM XapakTepoMm
TPOHIBOACTBA YCJAYTH; pasHO0OPa3HBIMH TEeXHOJOIMYSCKUMM
NPOIIECCAMY; CEZ0HHBIM XaPaKTEePOM YCJIYT, COBMEILEHMEM TIPO-
MEBROJCTEA ¥ OPOJAMXU YCAYY; KadeCcTROM O0CAVIMUBAHKS, CPpOY-
HOCTEIO YCJIYT M MX HER3aMMOZaMEHAeMOCTHIO.

CornacHo OpMHATON B HAallel CTPARe KNACCHOUKALHMH, YC-
AYTH N0 PYHKHMOHAJILEOMY HAaSHAYERNIO JENATCHS Ha HeTHIPE
rpynner 1) peMOHT M BOCCTAHOBJEHNE NOTPeSHTEILHBIX CTOMMO-
crelt {ToBapoB ¥ YCnyr); 2) K3TOTORJESHKE Ha 3aKa3 HOBEIX IIOTpe-
DiTeNPERIX CTOMMOCTeN; 3) yCayTrH 110 co3aanmio vaoders B pabo-
Te, WIHIHY ¥ BLITY Joget; 4) HEOopMALMONHBIe YCAVTH,

Takke ObLY0 BEIAETEHO 12 OCHOBHALIX TPYTN YCIYI: L

* HHAMUTHOE M KCMMYHAJMBHOE 00caAyRuUBAHKE, 5

® PORHUMHAA TOPIOBRJA, '

» 0BDlHecTBEHHOE IIMTAHKE,

» SLIToBOE OGCAYIKMBAHMKE;

« ofimee ofpazoBanne U BOCTIMTAHME;

e MeIMIDHCKOe ODCIYIKABaAHME,

r
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e COOMANLHOS ofecnogenue ¥ ofCHYRUBANKE;

e 0OCHY'KHBAHNE KYJBTYPHBIX IOTpebHOCTEIH;

e peKpeanmoEnoe 0bCay» MBaHMe (YCIYTH TYPHU3Ma M OTAbIXE);

e KpeIuTHO-CTpaxoBoe obenyxrBanmue;

e OXpaHa MMYLIECTEA M MIPAB CpaKIaH,

e YCIYIM CBABHM M IAcCa’KMPCKOTO TPaECHIOPTA.

Otu rpynmnsl 06paayror dersipe foabnie ceprr yeayr: ede-
py KOMMyHaabH0-GhITOBOrC 0bcayMBanns, chepy coXpaHeHns
M BOCCTAHOBJEHNA 3I0POBES; chepy YOPaBACHKS, PeTyINPOBa-
aug 1 obMena; cdiepy KyNbTYPHO-TIPOCBETUTEALCKUX youyr. [To
muenyio H. B, lernroBoit®, MEAYCTPHUIO cepBHCca MOMKHO IPeCTa-
BYTE KAK TTPOM3BOMHYIO THHTH COCTABAANIMK:

* TEXHIYIECKMI CEPRUC,

¢ TEXHOJIOTMYECKUH cepBUC;

¢ EQOPMATMOEHELBIN CepPBUC;

& TPAaHCIOPTHO-KOMMYHMEAI|HOHHEIN CEPRUC,

& COLMANBLHO-KYJNBTYPHBIM MAM IYMaHUTAPHBIL cepBUC.

TexHUYeCKMIT cepBHC CBAZAH ¢ YAOBISTBOPEEHEM IOTPE0-
HOCTelt YeNMoBeKa B paajIMUYHbIX BUAaX TexHMKH, obecnednBaio-
el DOJKHEBIN YPOBeHb KadeCTBa MKM3HM B COOTBETCTBMM € CO-
BpeMeHHBIMM CTaHAapTaMu. CepBuc 5TOro THIA ofecnedsBaeTeH
TAKMMM TeXHYYECKHMH CPeACTBaMM, KAk cfopyIoBaHie OJIA Hpu-
rOTOBNEHNA WM, GelibeolpabaTRIBAIOLIKE AFPETATHL, BO3JYX0-
M BOROOTIHUCTII'CNH, CReOCTRa NA XpaHeHUd ITHMII, Tejle-, pajana-
M BUASOTEXHMES, KOMIBIOTEPHBIE YCTPOICTEA.

Texnoaornueckyii cepsic — YAOBAETBOPEHHS PABIMYHBIY
nmoTpebHocTell YemopeKa (QAekaa, MMIUITe, MMTAHHE, BOCCTAHOB-
JeHWe 3Z0POBBA) C TIOMOMIBK) COBPEMEHHEIX TEXHOJNOTM B YCJo0-
BUAX MEJKUX IPOM3BOACTE M OuITa. OTO TPEedyeT MPMMEHEHMA
CORpEeMEHHBIX TEXHOMNOMMA MIPOU3BOICTBA U3 TEKCTHAA, KOXKH,
APeBeCyHBI, METAANA M APYTUX MATEPHAJOR, & TAKKE ClIelHalb-
HBIX TeXHOJOIMIA, MCHIONB3YIOWNX AOCTHMHKEHNA XUMmun, bnoro-
My y A

! Hlenmrosa H. B, OCHOBHI TYPH3MA ¥ MEAYCTPHH [OCTEIRDHHMCTEE. —
Bragusocrox: BI'V3uC, 2002,
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HMudropmanmonasli cepeue, MypoBEIe TEEICHIIMY YHKA3BIBA -
0T HA RO3pAcCTaHMe pony MEHQOPMaUUK BO Beex cdepax MRy
obmecrsa. Hupoyaiiiiee pasBuTHe NONY4adT PadiNyHbBIE TUIIL]
UMHQOPMAITMOHHBIX CHOTEM, MeToq0B cbopa, obobueHia, aHamuzs
MHQOPMALMY, €8 MCMOAB30BaHNA 00MECTBOM B LI£JI0M, TPYIa-
MM Jgell M OTZeNEHbIMM JHIEMH.

TparcaOPTRO-KOMMYHUKATTHORHEI cepenue. B orxugue o
MHQOPMaLMOHEHCH NoTPeGHOCTH, KOMMYHMKaUMOHEAA NOTPeOHOCTE
3aKII0Y9aeTCH HE CTOJIBKO B IOJYYEHUM, CKOJBKD B IleleHalpaB-
JeHHOM 00MeHe mH(pOpMaLMed, HOCAILEM, Fallle BCEro, AHUaJoro-
BRUL XapakTep, o B Byae nOMEHKA O KeXLHMIO 00eHMX CTOROH B
noloe ynobuoce Ana HMX spems TeXHNYeCKHMK CpejeTRamy of-
UIEHUA CAYIKAT TPAHCHOPT, IIOYTOBAA CBABh, BIEKTPOHHASA CBAZb.

ConuaarHO-KyALTYPHBI (TYMaHUTAPHBINA) cePBHC IIPE-
craBnsaer coboi IIMPOKKME KPYr yCayr B obaacTu opragEmsanum
npoRenenns cBoOOIHOTO BpeMeH HaCeNeHUs . Pa3BIedeHud, Ty-
PI3M, IDCTUHMYHGE M pecTopatnoe ofcAyMuUBaHNe, TeaTPLl, My-
3eM, TeMaTHYeCKMe apKH, KHHeMaToTpad. OQHOBPEMEHHO ¢ STHM
HAYMHAOT PA3BHMBATHCH M TaKKHe BHIbl COPRIMCHON OesTelEHOCTH,
Kak obpazsoBaHMe Ha JAOMY, KYJBTYDPHO-PA3BJEKATEILHBIE, PUTY~
adnHBIE, COUMANLHO-TPABOBHIE, IPOCBETUTESBCRME, COIMAaTHHO~
MeZUOMHCKHE, caEaTopan-aevetable.

TocTHHKYHEAS MEAYCTPME KAK BUN SKOHOMHICCKOE NCATENL-
HOCTH BRJOHAET B celd NpefocTaBaeHHe TOCTHHUYREIX YCIYT U
OpPTAHMIAIMIO 38 BOZHATPAMACHNE KPATHOCPOYHOIC IROIRUBAHUA
B FOCTMHMIIAX, KEMIIMHTAX, MOTENAX, NIKOJILHBIX M CTYASHUYECKUX
OBIeMTHAX, AOMaX I/a npuesRux i 1. 5 K s1oit nearensrocTH
OTHOCHATCA M yCnyru pecropanos. Ha roctutniuneie yeayru pac-
MPOCTPAHAKTCA BCE OCHOBHBIE XaPAKTEPHCTHEHM, YTO B ONpege-
JeHHOR CTEneHy POAHNT UX ¢ TYPUCTCKMMM YCAYTAMM M YoiIyra-
mu eoobine. Ho onu umenT u cBow cnenubpury. Bamueiiinne
cnenu@UISCKe YePThl TOCTUHNYHRIX YCAYT ONPeAelaAlTCA
T. V. Yepuaesoit u M. C. Oraroxosoitt,

* NipyroasaTes B aBropekoit abpaborke mo: Yepuaesa T. M., Oraroxo-
Ba M. C. Beepgerue B cOenuanbaocTs, Obmue ocdoBkl kypea. — Caparos:
CI'TY, 2005.
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HeoaHOBPEMEHHOCTD IIPOLECCOB [IPOM3BOACTRA U noTpebne-~
quf. B OTHOmeHMM NIpenocTaBaseMBIo B TOCTHHULE KOMILIEKCa
4 wenayr HE B IIOJIHOW CTENEeHM HeMCTBYET TaKad obIIiad nua yeayr
{ xapaKTEPUCTHRA, KaK OAHOBPEMEHHGCTH, HEPA3PHBHLIA Xapar-
4 pep NPOLIECCOB MPOMBROACTBA U MOTpebienns. OTReabHEE FOC-
TYHUYHLIE YCIIYTH He CBABAHbBI ¢ IPUCYTCTEMEM kiueHTa. Hampu-
Mep, YOOPKa M NOArOTOBKA HOMEPA K NMpoJaKe HE COBIALAIOT IO
MECTY 1 BpeMeHM C MOMeHTOM NpofaXi HoMepa B clnyxkGe
reception 1 HelOCPEACTBEHULIM 2aCeJeHMeM KJIMeHTa.

OrpanndeHiad BOIMOKHOCTE XpaHennd. KoMIIeKe rocru-
EMTHBIX YCIYT He MOXKeT OBITE COXpaHeH ANA JaJkHelmeil npo-
nasxy. EcaM Ha TexyliMe CyTKM TOCTMHMYHBIN HOMEp OCTaeTcH
HeIIPOJAHHBIM, TO €T0 HEBO3MOXKHO IPONAThL LOIOJSHUTEIBHO 33
3TH CYTKM. Bee yOBITKM M YIIYIIEHHAA BBITOJA JOKATCH B JAHHOM
cxydae JuO0 Ha oTedbepa, MHbO Ha TypolepaTopa, 3abporupo-
BasIuero 6JI0K HOMEPOB M OTKa3aBIIErocHA OT BCero DJoka Mim ero
YACTH B CUAY Pa3NMHMHBIX 00CTOATENLCTB,

CpogHpril XxapakTep FOCTHHHMYHEIX yeayr. Crneuudinka roc-
TUANYHLIX MPEAINPUATHAN COCTOUT B TOM, YTO ODCIYsKUBAHME KJIN-
€HTOB JNOJI2KHO IMPOMCXOOUTE OuIcTpo. JlaHubli daxTop ABNAeTCA
HauboJee IHATHUMBIM IPM BeIGOpE TOCTHHMIIEL Bpems: npepocTas-
JNEeHHMA pAAA MOCTUHHYHBIX YCAYT M3MEPHCTCA Aarke CeKYHIaMU
B wacruoers, camoe GricTpoe o6cTy)KHBaAHME NpEeAsIaraeT FOCTH-
HHIa B ropoge ToKMO, B KOTOPOH# MaKCHMAaNIbHoe Bpems, HeobXo-
AuMoe s obcay:KHMBAHMA TOCTA Ha IpHEMe, OTpaHM4ueHo 45 ce-
kKyHOaMu. B GONBIIMHCTEE APYLHMX TOCTHMHMIL HA COBEpIICHME
SHAJMOrMYHLIX oneparmii sarpauusaerca 10-15 muayT. B poccenit-
CEJX rOCTHHMIIAX MOMKHO 3aTRATHUTE HA T€ e NIponeaypot go 30-
40 MumyT u Gomee.

IInporoe yuacTHe DepcoHANA BE NPOUIECICTREHHOM NPOLEcce,
Baskmost 0c06eHHOCTRIO TOCTHHMYHBIX YCJIYT ARJIASTCA MIMPOKOE
YHacrTye mopelt B MPOM3BOACTBEHHOM Ipolecce. HeJoReweckuil pax-
TOP U ero 3HATHTEIBHOE BIMAHME NPUBOIUT K M3MEHUMBOCTH Kade-
CTBAa yemyr, MX HEMOBTOPMMOCTM Jajke B PAMKaX OJHOTO M TOTO JKe
NpeanpuaTiA. B CBA3K C DTHM paspaboTaHbl M COBEPILICECTBYIOTCH
CTaHRapTE 0GCAYKHMBARMS — KOMILNEKC 06A3aTENBHEIX NI MC-
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TIOMHEHMA HPARKI 00CTY HHUBAHNA KJIMEHTOR, KOTOPEIE MPH3BA~
HEI TAPAHTHPORATE YCTAHOBIEHHEI YPOBeHb Ka4eCcTRA BCEX MPO-
M3BOJAMMELIX OIepaluii

CraHpaprT onpefensgeT KPUTEPHH, TI0 KOTCPLIM OLEHMBRIOT-
¢S YPOBeHE 00CAYKHMBAHNA KJIMEHTOB M JeATENLHOCTE [IEPCOHE~
na n:060i cayxObl TOCTHMHMYHOTO NpeAnpUATHd. K TakuM KpuTe-
PUAM, RaIpHMep, MOTYT OTHOCMTLCA CAeAYIOIMe: BpeM”a OTBETa
Ha 3BOHOK O MOJAYYSEMI MHDOPMAIMM UM CPOHUPOBAHMN, BpeM:
odhopMuertg B cayxbe pasMelena; BpemMsa, 3aTpadyuBaeMoe Ha
OKazaHue KOHKPETHONW YCIyTry; BHEITHMI B ¥ HAIMYHe YHU(OP-
MEI, 3HAHME MHOCTPAHHBIX A3LIKOB 00CIY;KMBAIOIMM IePCOHAIOM,

Ce3oHELIL XapaKTep CHpoca Ha rocTMHMIHEIE yeayrn, s
PLIHKA TOCTHMHUYHBIX YCIYT XaPakTepHo Kogebanue cnpoca B 2a-
BMCHMOCTH OT BPEMEHHM ToJa, TAK KAk DOJBLINMHCTBO TYPHCTOR
OTHABLIXAIOT B JIETHME MeCHIls!, a Takike AHel Henemu — JenoBhle
TYPUCTHL PASMEATCA B TOCTHHNATE B OYREM, UTO B 3HATHTEIE-
HOIt cTeneHy BIMAET Ha 3arpysKy IOCTHMHMIL

B3aumMo3aBHCHMOCTE TOCTHHHYHLIX YCJIAYT 11 WENM MoesaK,
Pemetne rocTs MOCeTUTE ONpPefelleHHOe MeCcTo OOBIMHO OCHOBEI-
BaeTCA He Ha QaKTOPe HAJNMTHUA B 3TOM MeCTe KOHKPTHOI 1rocTh-
HMIBI, 3 APMHMMASTCSH COBCEM II0 APYIMM IPMMMHEAM: BO3MOMK-
HOCTE PAa3BJeYbCs, OTAOXHYTE, 3aHATHCA CIIOPTOM, NPHHATE
JeuebHLIe BAHHEL HeNopek, MIaHMPYIOIMI CBOMO ITORBIKY BO Bpa-
Md OTIYCKa, BEIOMpaeT cHAadana ONpedeseHHOES MEeCTO INOoCelie-
HUA — CTPaHY, PErMsH MM ropor. TolsKo [oche 3Toro OH Mpu-
cTynaer K BeIGOPY IOAXOAALIErD TOCTHHHYHOTO NPEATIPIMATHA
MK BPYTOTO CPejCTBA pasMelleEnd. OnHAKO eCiM TOCTHHUIEA 10~
cemaeTcd TYPHCTOM NOBTOPHO, TO BOIPOC PA3MEUISHMH MOKEeT
OLITE DEINeH 3apaHee.

Crenndika TOCTHHMYHON YCIYTH ONPEneNacTCA 0CoDeHED-
CTAMM M TexHoJoraMM obcaysupagua rocrei. Texnodoruye-
CKIMII IPOIecc OKAa3aHMA FOCTHHUTHON YCIYTH BKJAIOYAET B ¢eba:
BCTPEUY TOCTA IPK BXOXE B FOCTHHMLY,; PErMCTPAINNIO, odopMie-
Hue JOKYMEHTOB 1 Pa3MEeIeHNne rocTs; oDCaAyKUBaHKNe B HOMEDE;
obcnys>xMBAHMe IPKM OPENOCTARIEHMN YCIYT TUTAHMS, VAOBIET-
BOpPEHlfe KYAbTYPHBIX 3alIDOCOB, CIOPTHEBHOE, 03/I0POBUTEIbHDE
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. ¢mnec—06cnymnnaﬁme; oopMIIEHHME Bble3aa, IPOBOARI IPH
oTBE3NE. b

¥Yoayra He MOKeT MMeTh TOTOBOM, 3aKOHIeHHOH popMbl, OHa
GOpMUPYETCA B X0 ofcnyxnBanuA NpM TECHOM B3AKMMOJE~
crBMH HCnoannTena 1 norpeburens. llponeccu nponasogcTea U
norpebieHna roCTUHMYHON YCIyTH NPOTEKal0T O(HOBPEMEHHO ¢
MOMEHTa BbE3Ja B FOCTHMHMILY M IO MOMEHTA Bhle3sa, B TEeYeHUE
BCETC TOCTHHMHMEOTO LMKJE FOCTh BOCHPHEMMAET YCAYTY Kax pe-
ayIBTAT NEHATEABHOCTH [ePCOHANa TOCTUMENLD

TocTuHMYHAA YCAYT4 TROUIBOIUTCA M noTtpebasaeTca B on-

HOM MECTe — MecCTe ODCNyKMBAHNA, a NoTpedUTe s CaM CTaH0-
piTCA HACTBID CHMCTEMBL pacupeencHia. ['0CTh BCTYIEET B KOH-
TaKT ¢ 00CAYIKMEBAIOWIMM IIEDCOHANOM B PECTOPAHE, ¥ CTORKH
nopTbe, B HOMepe, CNef0BATeNbH0, FOCTHHUYHOE TPeAIDUATHE
AomEe cfecneduBaTh YCNEIIHOE KOHTAKTUPOBAHKE IICRCOHAMNA
¢ KAMeHTOM. BMecTe ¢ TeM roeTk 001a3aH cobalnmaTs IpaBKuaa npo-

'mmsaﬂmﬂ ¥ ¢JIeJOBATE IIPHHEATEIM HOPMaM HNOBeAcHMA B obIue-
CTBEHHLIX MecTaX.

Baxnol 0coGEHHOCTBIO TOCTHHINIHON YCIAYTHM ABJACTCA He-
03MOJKHOCTBL €€ XPaHeHMA ¥ HakonnenuA. Takmxke HEBO3ZMOIKHO
PEBLIMLIATE €CTECTEEHHYID BMECTMMOCTE HOMEPHOTO (GOHIE TpH
preMe 3aABOK M 3aceJeHHH, B TQ BpeM#A KaK HesaceJeHHBIe HO-
epa 1 MecTa 0DBLEKTHMBHO IPHBOIAT K IOTEpe Koliko-MecT. Ta-

KM 06pa30M, FOCTHHMYHAA YCAYra — ITO OPraHM30BaHEOe B3aM-
MOIedicTEME TOCTH ¥ IePCOHAJA TOCTHHMIIEI, HENPepPLIBHO
BO3elCTBYIOILICE HA TOCTHA B TCHEHNE BCEK CBOEH MIMTEIBHOCTIL
ITOT MPOAYKT CYLIECTBYET TOJIBKO B TedeHie npebbIBAHIA roc-
T4, U B 370 BpeM#A NOCTOAHHO MAST AMANOr MEXKAY TOCTEM U TOCTH-
RHunes, ero HEBO3MOMKHO 3ANPOrPAMMMPOBATE UK CO3JaThk HeKuii
CTaHgapT unu adropuTM obcny:xnBauun. ClemoBRaTelbsHO, TOCTH-
HMYHAQA yeayra B KaXXAOM KOHKPETHOM CIy4Yae HOCHT MHAMBUIY -
AIbHEI XapaKTep.
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2.2. TF'OCTHHHYHLIH NOPOAYKT
KaK KOMILIeKC yCAyr

B ynpasreHuM rocTHHHMIIZMY IIMPOKC UCTIONbIYETCA TePMUT
«MOCTMHUYHLI NPOAYKT», TOBBONAKIIHNA TOTYEPKHYTE KOM-
TIFIEKCRBIN XapakTep FOCTHEMYHOTO NPERNOMEeRUA. 3TOT MOEX0n
IIpHMEeMJEN ¢ TOIKH 3PEHUA DKOHOMMUUESCKON TEOPUH, e «IPo-
LYKT» OIIPeeNAeTCH KAK «PeayJIaTAT» YeJOBEYECKOrc TPYJA, X0~
3ANCTBEHHOM JIeATENIBHOCTY, IPeACTABAEHHERE B MATEPHANBHO-
BEILSCTREHHON, LYXOBHOM, tHAOPMALMOHEOH dhopMe, m1bo B Buge
BEINOJNHEHHBIX paboT M YCIIYT.

T'oCTHMHMYHEI IPOIYKT MMEET YeThIPe XapPaKTePUCTHEH, OT-
ANUATONIVE TOCTHHUYRYIO YCAYTY OT TOBAPA.

Bo-nepeauir, HEOCA3aeMOCTE YCAYT — MX HEYJIOBUMOCTh MAH
HeMaTePMadBHLIA XapaKTep 03HavaeT, 9T0 MX HEBOSMOMKHO OpR0-
HeMOHCTPHPORATL, YRIASTDL, TPARCIOPTHPOBATE, XPAHNATD.

Bo-emopusix, Hepa3pbIBHOCTE NPOKM3BOACTEA M noTpebie-
HMA — OK&3ATE YCIYTY MOMHO TOJBKO TOIL&, KOrAa NOSBJAAET-
ca KnnenT. C oToll TOYKRM 3POHKA NPOMIBOACTBO U noTpebie-
Hue ycAyr TecHO B3AMMOCBA3AHEI M He MOTYT OHITh pas3opBaHHL

B-mpembux, H3MEHIHMBOCTE — K44YeCTBO OKA3AHMA YCJIYT Bi-
PLUPYETCH 1T 32BUCHT OT YPOBHA HPO{deCeHoHaninzMa Mpou3Bo-
ANTENA, €10 KOMIETEHTHOCTH, JODPO/KENATENBEHOCTH, BEHIANBO-
CTM ¥ KOMMYHMKaBeapHOCTH €rc [IepCoHAJa, a TaKMe OT y4Yera
UHIMBMAYAJBHEIX TpeDoBaHUR KaXKAOre NORYyHaTeNnsd.

B-uemgepmaix, HecnoCcofHOCTL K XpaHeHHK) — YCJIYTH He-
BOBMOXKHO IPOM3BECTH BIPOK WM CKIaIMPOBATH, BOZHMKAET
npobneMa AOCTHMKEHMA PABHOBECHH MEXRY CHPOCOM M TIPeAJO-
IERVIEM.

OnHAaKo rOCTUHNYHOMY NPOAYETY, HapALY CO crenudHye-
CKIMM Xa8PaKTePHCTHEAMM YCIYT, IIPUCYIIM OTANYATERLERE 0CO-
GergocTH:

¢ CHTYAUMOHEOCTE TOCTMHMYIHOM YCAYITH, IpPefocTaBaaeMolt
eIMHOBPEMEHHO M MEHAIIEH XapaKTePHCTHRY [IPU IMORTOPHOM
obpalieHnn K ycayre;
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* HHIMBUOYRJALHOCTE YOAYTH, n?)c:comzrcy Jlaske B YCIOBMAX
MaCCOBOH OPrauM3anyy rOCTHHIMHOTC IPOLYXTA GTE]b I'OTOR BEI-
OOAHHUTE MHAMBUAYVAJIBHEIE 3aTIPOCH KIMEHTA;

* PABIMYHOCTE CBOMCTB NOTPEOMTONLHON CTOMMOCTH TOCTH-
HMYHBIX OPOAYKTOR, NOCKOJBKY NP HNPHHATHHM DelleHHA © II0-
KYIIKe TOCTHHMYHOIO MPOAYKTA CaM OH ellle He MMeeT YeTKHX Ka-
JeCTBEHHEIX XapaKTEePHCTHE, OHM DYAYT BLIABJEHBI JHIUb IIPH
[IONYISHMM YCIAVTH,

* HEONPEJAENCIHOCTE M OTHOCHTEIBHAA aHOHMMHOCTDL MCTOY~
BMKA KOMILIEKCa YCJIYT, KOTopnle O¥AYT oKasaHbl TYPHCTY, [T0-
CKOJBKY TOCTHHMYEDBIE YCIYTH OKa3BIBAIOTCA CAMBIMK Pa3IHYHBI-
MM TPeIiPUATHAMK M YYPeRKAeHUMAMY,; eMY M3BeCTHa JHMIIb
TypthpMa, IpoAaBIlad TYPOPOOYKT, TaPaHTHPOBaBIIAA OIpe-
AdeneHHEIE PFOCTMHAYHEBIE YCAYTH, KOTOPLIE eme DYy RyT IpenocTas-
JEHBI;

¢ ITIOKYIIATENb [IPEOAOJIEBAST PACCTOAHME, OTASNAIOIIEe Me-
cTOo IprODpEeTeRNA NPOAYKTa OT MEeCTa €ro norpebaenns, ciaego-
BaTENbHO, TOCTMHMAYHLIE YCIYTY MOTYT OBITh peasn30BaHbl TOJb-
KO Torpa, Korga notpeburens GyaerT AoCTAaBJEH B MECTO MX
NpOM3BOACTBA;

¢ 00pazoBaEMe Joxoxa NorTpebuTeneid, npeJHa3HAYEHHOTO
Oina apxobpeTeRyus TOCTUMHAYHOTO NPOAYKTa, PErYINPYETCa yo-
JOBMAMM CTPaHE! NOCTOAHBONO NPOMKUBARNA, XOTH CaM Ipomece
morpebaerna opMUpYeTes YCIOBMAMY CTPAaH BPEMeHHOro Iipe-
ObIRaHMA MAM MMPOBBLIMM LIEHAMMU;

s noTpednesKe TYPUCTOR BKACUaeT (rara, NOJYIaeMhle KAK
GecriraTho, Tak U peanMayeMble Ha MECTE,

® B IIpollecce TYpu3Ma ToTpebMTexb HEeCceT Pacxonrs! Kax Ha.
YoorneTBOpenme notpednocred, He 3ABMCHIUUX OT MpPeduIBAHNA
BHe NoMa, TAK ¥ BbI3BaHHEIE CAMMM IIyTEILEeCTREHEM,

» nponece norpebieHKa TYpHUCTa BCETAA OTPAHMYEH BO Bpe-
MeHU ¢ mpocTpadeTse; GoMbIIOe SHAYCHNE HMeeT GaXTOP Ce3TH-
HoeTy;

* HEOMpPENeNeHHOCTE ¥ CYOEEeXTUBHOCTh KPHTEPHER Kade-
CTBa rOCTHHMYAOrG NPOAYKTE, KOTOPOS, IOMUMO IPAMEIX TOKa-
daTexnei, 3aBMCUT OT pAda nepeMerHEIX (MOLA, COCTOSHNE 3T0P0-
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BBA KJIMEHTA, OTHOLISHNE IIepcoHaNa, COMANALHEI CTaTyC KAM-~
enura);

& BEAUYTEJBHOE BIMAHNE Ha KAaUeCTBO FOCTHHITIHOTO MPOAYE-
Ta OKA3LIBAIOT BHeIIHKe GHaKTOPhl, UMewlue (Hopc-MaKOPHLIH
XapaKTep, To €CTh He ZaBMCALINE OT BOJM M AefiCTBHUHA NpoAaBLa
M noxkymnaremneil

MozcHo BRIDENAMTL M PAX CBOMCTSE FOCTHRENYIHONO IPOLYKTE!

* 2OCTENPUUMCINGD — BRIIOTART HOCTOMECTRO, YBAKEHME
no0e2HOCTE TEepCoHaNA,;

* 000CHOBAHHOCTY — IIPEAOCTABJIEHHe BCEX YCIYL ;mo.nmuo
COOTBETCTBOBATE LedAW NYTEIIecTBUA TYPHCTA,

I'ocTHHIAEBIA DPORYKT |

v v

Teepdwdl npodym ‘ | Mazxutd npodyxm ‘
l MarepuanbHue Yonyrv ’ | HemaTepuasibubie FeXyru ’
Homepa, mefnmposra, Cepeuc, HCHXOMOTIIECRAA ATMOC
obopynoBaHMe, IITAHNE drepa, gpyxemobue, coy<acTHe,
MHMITHATIBI
A
Peannnabl, 66 bexTHBEDI, AbBcTparTHbI, CyG'BERTHEHDL,
COHAMEPNME B OTHOMIEHY OTCYTCTREYET BOAMOMRHOCTL IPEARa-
«IIEHA — KAYeCTBO» PHMTENbHOH DLIEHKM, CO3LAK0T
BHyTpenHsti 00pas npermnpuaTus
; v
VMerwT kpaTKOBpEMEHHOE HuerwoT gnnrensnoe
BO3NEACTRUE HAa RINEHETA BOAAEACTEYUE HA KIIMEHTA

Puc, 2.1. Cocmasamiouyite KOMMABKCHOZ0 20CTRUHWYHOZ0 npOdYyKma  +
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s HAJeMHOCMb — COOTBETCTBHE QAaKTUYECKH TIPeOCTaABIA-
eMOTO TYPHCTY NPOXYKTA persaMe, Jo¢TOBEPHOCTD MHDOPMAILH;

» sfierxmustocms — FocTiIKeHKMe HanfoasuIere agpexTta
AAA TYPUCTa IMPH MIHNMH3ALMY €10 PACXOXO0B;

» YEAOCMHOCTS — 3BABEPINSHHOCTE I'OCTHMHUYHOTO NIPOAYKTA,

* ACHOCT® — TNOTPEDIeRMEe TOCTHHMIHOIC TPOAYKTA, €T Ha~
nPaBJeHHOCTh AOMMKHBL OBITH OHATHLL M TYPHCTY, ¥ NPOU3BOAH-
TENIO;

¢ NPOCTROMA 6 INCRAYAMAYUU — BOSMOIKHOCTD JETKO oDHa~
pPY/RHBATh OWIMOKK B TEXHONOTHMNM OOCTYHIHBAHIA;

» zufKocmd — TOCTUHEUYHENL IPOLYKT LOJKEH NpefycMar-
pHMBATH BO3MOMHOCTH 3aMEHE] TeX MM MEBIX YCIYT, ¥TOOH GEITE
OpPHEHTHPORPAHHLIM HA PA3HEIX IOTpebuTeneit;

» NOACIHOCTAD — CIIOCODHOCTE CIYHHITE FOCTHMECHMIO KAKOH—
aubo 1esn, YAOBJISTROPATE MOTPefHOCTY ONpefleNIeHHOM Lese-
BOI IPYNOLL NoTpeduTenest.

TocTnamnarRl DRpoXyKT GriBaeT TRePABIM 11 MATKUM (puc. 2.1.}.

Take TOCTUHMYHBIN TPOAYKT UMEEeT CBOK CTPYKTYPY, KOTO-
pas Hale BCero OLeHMBAETCA ¢ TOUKM 3PEHUA erD ITPOU3BOAUTE~
Jell. OaEax0 MaJIo BHUMAaHMA yhendeTcs NpobleMe CTRYRTYRHPO-
BaHIA FOCTHHUYHOTO NPOLYKTa € TOUKM 3PEHHMA NOTpebUTeNnA.
A Belb MMEHHO OT HETO BABUCUT YCIIEX TOCTMHUYHOIQ OPORYKTE
WAM erc IpoBaJ HA PhIHKe. MOKHO NpeAcTaARUTE CTPYKTYPY roc-
THHWYHOrO HPOAYETA ¢ TOYKM 3peHMd noTpebmuTeNs B Bije cXe-
bl (puc. 2.2.).

DereTuaeckte NOKAIATENN KATECTSA
[oxasateny xombopTHOCTH

Lapantun ju——>s| Oymamosansbe colCTEA 4 XAPAKTEPUCTHRA ¢ » Mapka
F 3
v /
Hmemx

Puc, 2.2, Cmpyrmypa mypucmexozo Rpodyrmae ¢ mowky spevus nompefuneti
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3. IIpoIyKT ¢ NOXKpeILICHNENM

KayecTBo o0CAyMHMBAHMA KJIMEHTOB

0
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=]
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BeaonacHocts K
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KOHC?JIBTB.LLHH KJIHeHTOB

Puc. 2.3. ¥ poany 20cmunyunozo npodyrma

CTpyKTypa IPpoAyKTa BKIOYaeT B cebA NBe HacTH: SAPO Opo-
AYETa — €ro (pyHKIMOHANLHBIE CBOMCTBA M XapaKTePUCTHRH, U
«HUPMEHEYI0 000N0UKY>» TINOAYKTA, KyHa BXOOAT 3CTETHHECKUS
ITOKa3aTe M KadecTsa, MOKA3aTeIH KOMQOPTHOCTH, MAPKA, TAPaH-
i, MK, «Obomouka» MHTEpecyeT TypucTa B DoabImeli Mepe,
TaK KAaK OH BHIMTDHIBALT OT ee KAUerTsa, MMeHHO «obomouxa» obec-
NeYHBAET IIONEOe, 3aBepIIeHHoe YOOBJIeTBOPERMEe OT roCTHHIY-
HO yeayru.

Cornacro npyroi Toyxe 3peHHs, B CTRYKTYDPE TOCTHMHMYHOTO
NPOAYKTA BBILENAIOTCA TPU YPOBHA: HPOAYKT II0 BaMBICTY, IIpo-
JYKT B PeadbHOM MCHQJIHEHUM M IPOAYKT ¢ MOAKpeIrieHeM (puc.
2.3.). B ocuose m0boro DpoAyKTa JeXHUT HeoOXoAMMOCT: YAOB-
JIETBOPEHUA KaKO0ii-mmbo norpelfHOCTH, TOSTOMY CYIIHOCTE IpO-
OYKTA COCTABJIAET 3QMbiCEA, TO €CTH HalIPARJEHHOCTE TOBADA HA
PeLieHNe OIpEeNeHHol NpobieMnl, YIORJIETEBOPEHME KOHKpPeT-
HOH "y Ju norpebnrena ClenoBaTeNbHO, OAA AOMMHUCTPALIMN
orens foJablIoe 2HAYEHNE MMEeT NPeACTaBJIeHKe M pacnpocTpa-
HeEMEe He CROMCTR CaMOTO NPOAYKTa, 4 PealibHOMN ITONb3EI (BBITO-
ABL} OT HEro pnd noTpebnress.
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Ha 3TOM aTane rocTUHHMYHLDL IPSRYKT AJA noTpeburena eie
ge CYLIECTBYET, KIMEHT aHAJIM3NPYET TPOAYKTH, KOTOPhIe TIpea-
aaral0T EMY DazJMIHEIE OTEJHM, Ha NPEAMET PeabHOMi MOMb3b! U
puroabl 1a8 ceba. Ha nepsom aTamne popMuUpyeTCs cofepskaTeNb-
Haf CTOPOHA TIPOAYKTa, OTOBApMBaeTcd MONELLT HaBop yeayr, B
COZHAHUM IIOTPeOHUTENA UAET CPABHUTENLHEIN AHANNE TIPeNoNa-
raeMbIX BBITOA ¥ haKTHMUECKOM CTOMMOCTH [IPEANOIaraeMoro npo-
AVET&.

Ecay 3aMBICceN IPOZYKTA BRICTYIAET KaR €U0 COOepiaHue,
o €70 (POPMA B PeaNbHOM UCTIOAHEHUN — UMERRO ONpeReNeHHbIH
rabop CBOMCTB, MO3BONABIUX PEANN30BATh 3TOT 3aMbICE], TO
ecThk VIOBJETBOPUTE KaKYIO-T0 oTpebuocrs rocts. Ha atom sTa-
ne IPoIYRT cYHIeCTByeT peaJsibHO, M NOTpedUTeNIb MOKET KOHK-
PETHO ONEHMBATE €TO CBOMCTBA M XAPaKTePMCTHKM, IPEUMYyIIe -
cTBa M HeZocTaTKM. [Io»ToMY Ha BTOROM YPOBHE NPOAVETA
paccMaTpPMBAlOTCA €r0 CBOMCTEA M XaPaKTEPHCTHMRI, TAKNE KAK
YpoReHE KadeCcTRa, KOMQOPT, TpecTR, 630TaCHOCTE, BROHOMMUE-
HOCTH U I

Ilodxpenaenue 2ocmunuyno2o npodyrma (TPeTHil YpOoBEHSD)
NOAPA3YMEBaeT OCODEHHOCTH 00CAYIKMBAENA, KOECYAbTALKK K
MEGORPMALIMIO, ITO B 3HAYUTEILEOH CTeNeHN crocobeTByeT monue-
RY U COXPAHEHUIO NOTEHIMAJLHLIX KIMEHTOB. JTC MOWKET ObITh
JOCTUIHYTO ITYTEM BHICOKOTO KAYECTBAa M CKOPOCTH ODCIIYHKMBA-
HHIA, TPAMOTHBIMH W NOJTHBIMM KOHCYJIBTAIMAMY, HEOPMATBHEBIM
oBennem ¢ kamenToM, OaaromenatentEmM oTHOmeRueM. C Tou-
KN 3peHHUA KOHKYPEHIUM HJAed NOAKPEILUIEHHA IPMEYKTa 03BO-
IAET NepCOHANY OTeNsa BEIABMTE BOBMOMKHOCTH COBEPLICHCTBO-
BaHmA npopykTa Haubonee 3PHEKTUBHLIM CII0COOOM.

WurepecHsiil Barngy Ha CTPYKTYPY TOCTHHMTHOTO MPOSYRTA
Ipennarator H. V. Kadbywrua u I A. Borgaperro. ORM BEIZEIAIOT
HeTBIpe YPOBHA FOCTMHEWUTHOIO IPOLYKTA, NPeACTaBAEEHEIE HA
Prcynke 24.

«f1dpo» — PONOBONM NPOAYKT — BKNIOUAET DABOBBIE YMEHMS
Y nponecesl, HeOOXOAUMBIE LA YUACTUA B PLIHOYHOM NIpOIlECCE,
B roerummmax sro apgaHue, HoMepa, MeDIMPOBRA, KOMMYHMKATIMIM,
“Oucudaemotil npodym» — NPOIAYKT, YIOOBJISTROPAIOILMHE M-
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HAMAaJIBHbIE OUAaEKA KinenToB. O BRAOYaeT B cebs To, 4TO He~
NIOCPEACTBEHHO COMYTCTBYET POXOBOMY NPOAYKTY: BPEMA M YC-
NOBUA GOCTYVBARNA, MHTEPLEP HOMEPOB, CODMIONCHUE CARHTAD~
HO-TMIMEeHMYeCKUX HOPM.

[loTeHuMamnHbLIk

OPORFET

PaciypeHHLIA
TIPOAYKT
Oammpaemeri
HROAYRT

POJIOBOI |
IIPOAYET |

=

Puc. 2.4. Umpynmypa 20cmunuyhozo npodyxma

«Pacuiupennvi npodyxmr — npeicrasaneT cofoil Jonos-
HUTeNLELIE IPEeMMYNUISCTEBA Iepel IPYTHMHM PHIHGHTHAIMI AHAIO0-
ramy. 970 MOTYT GBITE M MECTO PACIIOJNOMKEHUA, M JOIONHUTEIb-
HEIE YCAYTH. ¢«[Tomenyudivisiti npodyxms» — B OTHHYHE OT
pacIiMpenrEore, KOTOPLIf (PHUKCUPYeT TOMBLKG TO, YTO YIKe CHena-
HO, OH COASPOKMT BCE, YTO IO0TEHIMAJLHO HOCTIORIMO M PEATN3Y -
€MO B [EPCIICKTHBE NIPHBJICYCHUA M yaep:xannua rocreil. Hpeye-
IIeBAKLIMEe NPEOIPHATHS TOCTOAHEO HAXOOATCA B NpoLecce
NOMCKA YZAYHOTO YIOTE€HIMAILHOTO NPOXYKTA.

C TouxH apeHiA GUaHeda TOCTHHUNA ABNACTCA KOMMEPHECKUM
IIPOU3BOACTBOM, OPEeNIaralouiiM Ha PLIHKE CBOI OPOAYKT B BMIE
KOMIIEKCA MATepHaJbHEIX GIar M yeayr. 3ToT OPOoAVKT Hpueh-
peraeTcA KAMEHTOM NOCPeICTBOM 00MEHHEIX CREJNOK, NpuYeM
TOKYHOKa He NojpasyMesaeT BilafeHue, He OpMHUMAaeT npeaMer-
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goit dpopmel. LocTyn K UpOAYRTY 1ero MCOOALIOBAHNE OCYINE-
cTBIAIOTCA B ONPEAENICHHOE BPEMA U B ONPEOENCHHOM MECTe,

VICrIONHERNE YCAYT IPOMCKOANT B rOCTHHNIES, HA TEPPHTO-
py TIPOU3BOAMTENA C aKTUBHEIM YIACTHEM I B3aMMONEeHCcTEMEM
porpebuTean ¢ UCTIOIHMTENEM, IPY UX HEHOCPEACTBEHHOM KOH-
raxTe. II03TOMY KHa4eCTBO TOCTUHUYHOTO MIPOIYKTA B SHAUMTENXD-
HOli MEpPE ONPEeNeNAeTCA [IePCOHANIOM MOCTUHHMILL, 0cofeHHo Tk
ya¢TH [EPCOHRANE, ROTOpaR HenoCpencTBeHHO KOHTAKTHPYeET ¢
TypHCTOM (KOHTAKTHaA, (PPOHT-0¢hUC), MOITOMY HE MOXKET BBITh
OLICHEHAa 3apanee.

Taxum 00pasoM, FOCTUHMYHAA YCNIYTa OUPEJENAECTCA KaK
mpolece BIauMofeifcTEIA MoTpeduTend U UCOONHUTENA, C e~
S50 YROBJIETBOPEHNA NOTpebHoCTEd roCcTA B pasMelle i, [r-
TAEWM M JOTONHWTENBHRX YCIYraX, a TaKKe NoIyIeHny npuler-
au. oCTHHNYEBIA NPOAYKT — Pes3yJbTAT X0ZANCTBEHHONA,
HETEeNISKTYAJNBHOM!, CePRUCHON A@ATeIREOCTH MCIIQIHUTENA, CO-
3RapaeMblil JJIA YACBJIETBOPEHUA TOTpebuTEeNA B IPOLlECce OKa-
BaHMH YCAYTH.

KoRTpoasHLIe BOOPOCE

1. Jaitre ontpeseneHme MOHATHIO «yCIYTa».

2. Kag#e PasHOBMOHOCTH YCIYT BLI 3HacTe?

3. Hepeuncnure QyHAAMEHTANbHEE XAPAKTEPUCTHRH YCIIYT.

4. Boienure QCHORHLIE U CeTUGUHECKNEe YeDTH TOCTIMHN-
HEIX yoayT.

S. lloAaTie M XapaKTePHCTHEN TOCTHHIYMHOTO IPOLYKTA,

b, llepeautenure norpedburenberite CROMCTEA MOCTHHIMEOTD
UpCOyKTa.

7. KaxoBa cTpyKTypa rocTuEvTHoro pogyxra? Ilepewiens-
Te ¢e pcolergHOCTH.



I'(IABA 3 o
FOCTHHHYIHBIE NPEANIPHATHA:
NOHATHE, KIJACCHOHKAUHHA
H THINOTOTHA q

)

THE

Wl
3.1. TOCTHHHIIBI: NOHATHE, XapaRTE€PDHCTHEA
H CHCTEMbI KIaCCHMHKANHH >

POCTHHHL{H ABRITHAXTCH HE'.DTT:E!MJIEMDT}'I. JaCThHIO Typnsma 154
BXONAT B COCTAB TYPUOTCKOA waayeTpun. B cooTrercTeuyn ¢
DepepanbrniM 3akoHoM Poceujickon Pepeparyn ot 24 woabps
1996 r. Ne 132-D3 «0O6 ocHOBaX TYpPHCTCKON AeATeRbHOCTN B
Poccwdickoit Penepaipoir, TypHeTCKas MHAYCTPHSA TIPEACTABIACT
cofoii «COBOKYTNHOCTD FOCTMHKL, M MHBIX CPEJCTE PAa3Meile s,
CPeACTB TPaHeopTa, 0OBERTOB CAHATOPHO-KYPOPTHOTO Jeuenms
M oTxEIXa, 00berTOR OOIeCTREHHOrO NUTAHMd, ODLEKTOR H
CPEACTE pasBieueHns, 0bbLeRTOR NO3HABITEILHOTD, ASA0BOID,
J1euebHO-03N0POBUTENBHOTC, (hU3KYIBTYPHO-COOPTHBHOTO M
MHOTC Ha3HAYEHMA, OpPraHMB3aIlNil, OCYUeCTBASIOMMUX
TYPONEPATOPCKYIO I TYPAT€HTCKYIO NeATeNBHOCTS, OIepaTopoB
TYPUCTCKAX MHPOPMAIMOHHBIX CHCTEM, A TAKMKE GPraHM3ALHH,
NPeAOCTABJAIOIIMX YCIYTH SKCKYPCOROACE (IMI0B), IMIOB-TIepe-
BOJYUKOB ¥ MHCTPYKTOROB-IIPOBORHMKOB >,

Ilpy 5TOM rOCTHHMYEAR MHIYCTPMA IPELACTABNIAST coBOl BMA
IKOHOMUUECKO NEATEMIbHOCTH, KOTORLNT BRIIIOIAET TpefocTaBie-
HIE TOCTUHUHHBIX YCRYT M OPTaHUSAIMIO 33 BOIHATPAKACHKE KpaT-
KOCPOUHOr0 HPOKUBARNA B TOCTHHMEAX, KeMIOUHIAX, MOTENAX,
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[IKOJBHEIX ¥ CTYHEHYECKMX OOIICKHTUAX, ZOMAX AJIA HPHO3FRHK
4 7. I TOCTHHMYAYIO JeATeNsHOCTh ONPeesAeTeA KAk JeaTeN b
HOCTE JOPUAMYECKHX JIML ¥ UHAUBHAYANBHEIX TpeanpuauMaTenet,
06aaARI0IIMX UIM HAXeJICHHBIX B YCTAHOBJIEHHOM NOPAAKe MMY-
[ECTBEHHBIMM IPABAMM Ha KaKoe-aubo KOJNeKTHBHOE CPEICTBO
pasMelleHUA [0 HEMOCPeCTBEHHOMY PACIOPANKERMIO ¥ yIpasie-
HUIO UM, ONA IPEJOCTABIEHNA YCIYT pasMellesns 1 obcnyrusa-
gid TPASKIAH, A TAKMKe MHAA NedTeIbHOCTD 10 OPTAaHK3AIMK ¥ OKa-
3AHHMIG TOCTUHUYHEIX YOIYT, BRIZOUAA HX Peall3aliMio.

IIo onpepenewirta BTO, rocTHHAIE — 3T0 KONLIEKTUBHOE CRel-
CTBO PA3MELIeHNA, COCTORUIee UB ONPeNeJeHHOrs KONUIeCTRa Ho-
MEpPOB, MMEIOIliee ¢/piHOe PYROBOACTREO, IIPeRoCcTaBARIONIeE Habop
yeayT (MMHEMMYNM — 3anpaBKy NOCTenel, yHopry HOMepa 1 caHya-
Ja) M CTPYTNUPOBAHHOE B KAACCH! M KATEr0PHY B COOTBETCTRMM C
OpeJOCTaBIAEMBIMH YCIYraMu i 060pynoBaHNeM HOMEPOB.

TocTuHMUB 0BIaNAKT CAeLYIOILMMY NPH3HaKaMy:

* COCTOAT M2 HOMEPOB, UKCJIO KOTOPhIX HPEBHIIAET OHpeje-
JeHHBIMt MUHIMYM, MMEIOT eIMH0e PYKOBOXRCTRO,

¢ IIPEIOCTABAAIOT Pa3Ho00PasHEIe TOCTHHMYEBIE YCIYTH, ITe-
pedeHb KOTOPLIX He OIpaHNuUMBAETCH eXKeXHeBHOU 3alpaBroi
nocregelt, yooproi poMepa ¥ CaEyaa;

& CTPYOIMPOBAHE! B KJACCHL M KATETOPHH B COOTBETCTBUH C
NPefoCTaBAIeMbEIMHY YCAYTaMH, MMEIOIIMMCA 000pYHOBAHKNEM H
CTaHAaPTAMHK CTPAHEL,

& He BXOZAT B KaTEropuio clelMani3HpoBaHELIX 3aBeeii;

® OPUEHTUPOBAKL! HA CROM CErMEHT Ny TEINSCTBeHUHKOR;

* MOryT OBITL HRIABUCHMBIMI WIK BXOIHUTEL B CHONNANM3HPO-
Baxnuwie obnemunenns (uemm).

Bee cpencTBa paszMewmerMa RAaccnMMpobanbl N0 OTAEb-
HEM rpynnam. Tpynna «TocTHHMEE M SHANOTHYHBIC TPeINPUATIAS
BRAIYaeT roCTHHMULL, MOCTHHHUIB! KBADTUPHOTO THIIA, MOTEJH,
TNIPHAOPOIKHEIE M IAAKHEIE I'OCTHHULEL, KJIYDBI ¢ npoxuBaHuen,
NarncuoHaTe!, MebmipoBaHHble KOMHATRI, TYPUCTCKNE OBIIEKITHA
I'pynna «Cnermmannamposaszse IpeNmpHATHA» COCTOMT U3 CaHa-
Topues, narepeil TpyAa M OTABIXA, Pa3MEICHUA B KOJTEKTHBHBIX
CpexeTrax TpapcnopTa (0e3/ax, MOPCKMX M PEYHbIX CyAaX M AX-

67



TaX), a TAKKe KoHrpece-nenTpax. 'pynma «Hpoune xoNIeKTHB-
HBIE CPEACTBA PAasMEINeHUA» BKJINYEAET KOMIIEKCH A0MOB i Oyn-
raNio, OpTaHM30BaHHLIE B KAYECTHEE KUJIMINA, MpeAHA3KAYEHHOID
INA OTOBIXA, CTOPMIHEHHELIC ILIOIMAnKY OJI8 NAJaTOK, aBTOMPHIle-
[I0B, JOMOB HA KoJnecax, OyXTHI OJA MaJbIX CYI0B, 4 TAKMKE MOJIO-
JesKHbIE OBIEXRNTMA 1 T I,

Anaaozuytsie sesedenta BRIOYAIOT NTAHCHOHATH! M Mebipo-
BaHHbIE KOMHAThI, TYPHCTCKUE OCINEXMTNA K APYINe CPEOCTBA
pa3MenieHud, KOTOPBIE COCTOAT U3 HOMEPOB, H IIPeNoCTaRIAIT
OrpaHMMEHHEBIE MOCTUHWYHLIE YCAYTH, BKIOYAA eMEJHEeBHYK 3a-
IpaBKy nocredeit, yOopxy HoMepa M canyasa. Cneyuaausuposai-
Hble npednpuaAmuUl, IOMUMO OPEeNOCTaBACHUA YCIYT Pa3MeIeHNA,
BBLINOJNIHAIOT e11e KaKyo-a1bo APYTYIO CIelMaIM3MpPOBAHEYIO (PyH-
KOMIO, HAIPHMED, Opragu3anii KoHepernuit, Jeyerme ¥ T. 4.
K 4ueny mpelnpHATH JAHHOTO BIIA OTHOCATCHA 03J0POBMTRINL-
Hbl€ 3aBEIEHMA, JaTepd TPYOA U OTALIXa, KOHrPecc-IIeHTPRI i T. 1,

[Ipotue KowreKmuaghbie Cpedcmed Pasmetients IpeaocTas-
JISIOT OrpPaHMIeHHEIe TOCTHHMYHBIE YCIYTH, MCKI0Yaa eyKeJHeB-
HYIO 3alpaBKy IocTenaeit 1 yOOPKY KUALIX nmoMelneHnit. Oy Mo-
IyT COCTOATH HE M3 HOMEPOB, 4 NMPEACTABIATL coboil equannb
TUIA <RMININEe», «IIOIGARKH IJISI KeMITHMHTA» MM «KOJUIEXTHB-
HBLE CHANLALE NoMeleHna (ODuIemuTIR)».

K undusudyassustm cpedemean pasmMeujenys OTHOCATCA
cofCTBEHHDIE JHUAMIA — KBAPTUPLI, BAANLL, OCODHAKK, KOTTEn-
M, MCTIONL3YEMBIE NOCETUTEIAMY-PEIUACHTAMH (B TOM HHMCJE M
anapTAaMEHTDb! TaliMIIepa ), KOMHATH, apeHjyeMbie ¥ SaCTHBIX JUI
WMJIM ATEHTCTB, NOMEMIeHNA, NpeJocTapiliaeMele GeCciaaTHO pok-
CTBEHEMKAMM ¥ 3HAKOMBIMIL

KaTeropMiHOCT: TOCTHHMNEL, The OyOeT pa3MenieH TYPHUCT,
momuEa OBITH YKAa33dHA Ha OJaHKe TYPHUCOTCROM TYTeBKH, TaM e
YKA3bIBAETCA M BMA Pa3MelleHnsa: ogHoMecTHRI HoMmep — O H
{(SGL}Y; gryxwmecTnsalit xomep — IBM (DBL); tpeimecTHbIH HO-
mep — TPM (TRP); weTnipexmecTrbDt HoMep — UTM (QUATR) n
T. 1. Ofo3HaveEna yCayT pasMelIeHua U IUTaHud, IPUHATLIE B
MeMIYHAPONHOY IIPAKTHKE, NPeJCTakJIeHsl B Taba 5 mprioie-
HUA HACTOAIIETO yIebHOro nocobus.
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B mexaAyHApOAHOM npakTuxe npugara Cmandapmuan xanc-

CuUKAYUR CPedcms pasmeweHuA MYPUcmos, pasdpaboTaHHad Sk-
cneprami BTO (taba, 3.1). B Poccuy peftiersyer 'OCT P 51185-
9008 «Typucrckue ycnyrn, Cpeactpa pasmewlenna. O6mue

Tabauya 3.1

CraRJAPTHAA KIACCHMUKANNA CPEeJCTE PASMEUIEHUA TYPMCTOR

[Konaexrunmniie CpeaCTBa PAIMEIEHMS TYPHCTOR

F’

1L

T'OCTHEMIIEL M ABAJIOTMHBIE CPCACTER PA3IMELIEHHT

]_‘1.11 ToeTHHMIIB, — oﬁxem’m, COCTOALIIME M3 HOMEDOE, MHCAO ROTOPLIX HPeRbi-

LIAET HEXOTOPLI MAEMyM {7-10), croyumpoeaHEIe B KALCCH M KATETO-
prii B COOTBETCTBHI ¢ YCIVIAMK K CTAHIADTAMN CTPAHEL, JIMEIOLIHE
ENMHUE PYKUBOACTEO M MPEAUCTABIAIOUIIE PA3HO00RasHbIe rOCTHANTHEIE
YCIYTH (OTEH, MGTENH, TOCTHHILIB KBAPTHPHOIG THITR, RITyGhi-0TETH,
IAMKHEIE M KYPOPTHBIE COCTHHMIG!, HAHCMOHATHL I T. 4.)

B nybiugyeMbIX CTa THOTHYECKHX TAHNDIN IMEIOTCH PRIJAHYSHA. &} 110
pasmepy: megsme 100 somepos, ot 100 go 300 aomepos, cebuue 300
HOMEPOE; ) 16 YPOBHEY of KAYECTEY 00CHYHBARKA I KAMMOPTY: 6TeIH
KAACCE «AOKC», DEPROTD KAACCE, IROHOM-KAACCA; B) [0 YIPAaBIEHN:0:
He3aBUCHMBIE, NPMHAZIEKALC HETAM

ilz

AHanOra4HLEE CPEACTEA Pasmentennd (TyPHUoTCHue obmyenarris, melmu-
POBAHHER KOMHATHI I APYTHE 38BEHeHis, KOTOpPbie IPEAGCTARIAIGT Orpa-
Hyr4eHHBIe YeAYTH, HATIPHMeP, MPEKMBAHKE, BRIIOUaR Yiopry HoMepa)

12

CrenManrsnpoBagHee savenenuy. KpoMe Yoayr pasMelieBHs BITOIHA-
0T 8Me KAKYI0-Iub0 ZpYIyw COeHaiHIMpOBaHHEYI0 hyHKIIKID

121

03210]303?[‘1‘6 JLHbIC 33 B¢ OCHIMA

[122

Jareps Tpyna v aTARIZA

123

OfuecTEEHABIE CPELCTER TRAHCHOPTA ([I0€344, MOPCHITE

| |¥ peunzre eyma M T. 1)

124 |Konrpece-meHTpRl

13. Mpoune xonmextupasle sasemeHus

131 |Ksamua, npeiHasHat e HHbIE A OTABIXA
132 |Hexmiru ¥ ap.

2 |MugueupyadbERIE CPECTES PASMELLeHNA
21 |CoScTmernne sommma

22, |ApeHnyeMbe KOMHATEL

23. |Apennyemste woumima
_?-_‘?_-__ Pasmemenie y POACTBEHHMKOB 1 3HAKOMBLX (GetnnaTho)
25, |Mpoune
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TpeboBaHMA», BBEASHHBIN B JeHCTBHE IPHEA30M PefepalbHOrg
ATEeHTCTBA [0 TEXHUYECKOMY PErylMpPCORAHMIS M METPOJOTHIL QT
18 nerabps 2008 r. Ne 518-cT. Ilpuxazom PefepaJLHOTC ATEHTCTRA
no Typuamy oT 21 yrona 20006 r. No 88 Grina yreepxmena «CucTenms
ENaccHPHKALIMM TOCTHHHI] M APYIHX CPEACTH PasMergeHus».,

IIo ypoBao yenuyr oTeid JeJNaTCA Ha HECKOJLKO TUIIOB, IPH-
yeM 00Wieil OCHOBHOM YCIYION ABJAETCH OpefocTaBleHMe pas-
MEINEeHNA, a BCE IIPOYNE TAK WM MHaye clocobCTBYIOT NOBLINIe-
HH{I Ka49ecTR3 ITOH GCHOBHOM YCAYTH M MOryT HPemOCTABIATECH
B TOM MJIM MHOM Habope.

Omeas «aoxcer: 100-400 noMepon, UeRTp ropona; o0cayRUaa-
HI€ Ha BBICOKOM YPOBHE X0DOIUO 00y HeHHBIM MepCORAIOM, KOTOREI
BHITIOJIHART PasHUYHLEIE DOMKeNa A KAHeHTOR; eHa O4YeHb BhICO-
KafA; norpeburet — PYKOBOJMTENM KPYTIHBIX OPTAHM3aLMH, IIPo-
theccHoHabl BEICOKOTO YPOBHA, YHaACTHNHKY KOH(DEPEHII HA BBICO-
KOM YPOBHE; YCAOBHSA HJIMTAPHELE, JIOPOTAA OTIOENES NOMEIIeENMIL

Omead auicorozo wagcca: pasmep bonmsmoit — 400-2000 mome-
POB; B Ipefenax ropoa; IMpokiit #2adop yoayr, IpejgocTaBIaeMbli
oDy<eHHEIM IepCOHAOM; I€HA BLIIIE cpefnero; noTpeburens —
GU3HECMEHE!, MRAMBYAYANBHEE TYPHCTEL, YHaCTHHKN KOHdepeHmmii;
Joporad Mebess 1 oDopyroBamne, 600N X0, PECTOPAREL

Omens cpednezo YPoeHA: CTPEMHUTCH MAKCUMATLHO UCHONb-
BOBATE COBPEMEHHEIC TEXHONOIMY M CHU3MTL BKCILIYATAUMOHHEE
PACXOILI ¥, CAEHOBATENBHO, [jeHb), B TOM WMCAE IYTEM COKpaIe-
Hua paboyelt CHABL, M 32 cYeT aBTOMatTH3amnt. lLleHbI Ha cpeiHeM
YPOBHE TIO PETMOHY MM HeCKONbHO BRIINE CDEJHEero.

Anapm-omeas: 100-400 moMepos; FaIue BCEro camoobeayxm-
BaHEME, IEHA 33BUCHT OT BPEMEeHM paaMelleHus; norpeduTens —
OMaHecMeHbl It CEMEHARIE TYPHCTEI, OCTAHABAMBAICUTIECH Ha IJIH-
TeNbHDI CPOK; YCJIOBMA aHAJOIMYHLI IIOJIHOCTDIO MebaupoBaHHOH
KBApTHDE,

Omiens 3X0OHOMURECKO20 KAGCCA! TOCTUHALIA € OIPaHAYEHHBIM
nabopom yeayr; 10-150 aomepos; okpamya MJIN CPEeSHAR YacTh
ropoAa; orpaHKYeHHoe YMCO TepCOHaNa; lieHa HeBLICOKaA, Ha 25~
30% mmxe cpenHelf o PErMOHY, M3-32 Yero noJb3yIOTCH CIIpo-
coM; noTpebuTeny — 2KOHOMHbIE TYPMCTHI, He HYMAAIOIMMECA B
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[oXEOM TaHCHOHRE, YCIOBIA — coBpeMeunst, Xopomo 06opyzo-
saHHBI HOMEDHOM boBy, HO, KAK IPaBUJIOC, IMTAHNE B DTMX OTe-
58X He TIPeAOCTABRALTCH.

ITo POCCHMICKOMY CTAHEJAPTY FOCTHHHIA KIACCHDUIMPYETCH
gag TPEANPUATHE RPEMEHHOTO IIPOMMBAHMA BMECTHMOCTLIO HE
weHee 10 HOMepoB. KaTeTopMiHOCTE rOCTHHML 0603HAYANOT CHUM-
posoM * (3Be37a). KoaudecTso 3Be3) yBEAUMUMBAESTCA B COOTBET-
cTBMH ¢ TIOBBIIIEHMEM KaMeCTBL OGCHYMUBaHMA ¥ 000PYNOBAHMEM
roeTHHALEL JITA rocTUHNML] YCTAHOBJIEHB! KATEropuy OT OXHOM OO0
ATHA 3Be31, IJ4 MOTelell — oT 0XHoM A0 YeThipex 3se3y. Kaaccw-
GHMEAMA YCAYT TDOMKHUBAHMA M TEPMMHOJOIMSA, IIPEACTABJEHELE
B HOPMA TMBHEIX JlokyMeHTax Poceynn 11 CTaH1a pTHON MeXKAYHA PO~
HOf ®iaccudPUKanuM BUACE AeATenvyocty B Typusme (CUKTA),
npyEAToit Espocratom 1 BTO, cymecTeeHHC 0TIMYAOTCR.

B pasauyHbIX cTpaHax Mupa nad o003HaYeHUN KaTeropuii-
HOCTM POCTHMHUI| M APYTHX CPEACTB pPa3MENIEHNA [IPUMEHAIOTCA
PARIMYHBIE CUMBOJLI — OT 3Be34 Bo Pparnum 11 Pocems 1o kopos
R BenuxoSpuranun. Iloon TR BReleHKA YENEHIMPORAHHON Memx-
AYHAPOAHON KIaccupPURALKMM FOCTHHHML OO HACTOHILETD BPeMeHH
He YBeHYaJNCh yernexoM. CHeTeMbl KaaccH(PUKALEY CRefCTR paa-
MellleHwd, NPHHATHIE B PAZJIMUHBIX CTPAHAX, NpelcTaB/eHR] B
TaGanue 3.2.

B 3arMcuMOCTH OT Pa3MepOB M BMIAOR UIBIX U cRyXeOHuIX
nomenennit, c60pyYROBAHMA [IPEATIPHATHIL, YPOBEA KOMGOPTHO-
CTH HoOMEpPOR M ODIIECTBEHHHIX HOMeIIeHMH, NpeJocTABISEMEIX
yexyr u apyrux ¢paxTopoR, IpPOU3BOIMTCA KIacCHMKALNA roc-
THHMI] MO pazpaaam. B 3aBuCHMOCTH OT pas3psafEOCTH YCTaHAB-
JIMBRETCH OTIATA HOMEPOR M APYIHX yoIyT. B 3apyfekHBIX CTpa-
Rax peifcteyer oxono 30 xnaceudbmurammii rocTHHEULL JIX MOMKHO
PaspenuTs Ha ABE IpYIOHL

1) veaponetickaa» cucmema, Ha ocHOBE GPAHUYICKONM HalBo-
RajpHoi kKnaccuUraLmy, pacHpoCcTPaHeHHaA B DONBUIMHECTRE
CTpay (paspfAl YCTAHABIUBASTCH IPUCBOSHHEM OUPEASIeHHOr0
KOmnyecTBa 3883 — OT OfHOM OO NATH);

2) «barrvnar» uau unbuidickan cucmema, B OCHOBE KOTOPOH
TEHMUT OLIeHKD FOCTHHHMIB! 3KRCHERTHON KOMMCCHEH.
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Enpomeiickan gnaccMhukaumsa AMepUKARCKAR KNaCCHMIBHKALTA ‘|
i Super deluxe
Rk Deluxe
o Expensive
o Moderate
.
. Inexpensive

RoaymecTsy 3Be34 B EPOIECKON TOCTHHULE COOTRETCTBYET
OnpeseNIeHHEI! TEPMUMHE B aMePUEa HCKOM BapiaHTe KAaCCH(PHRAITIN.

TocTHHMIEI OeJATCA HAa TPH KATeTOPHI: BBICUIMI KJAacc
 (mrore) — 45 zBesn; TYpMCTCKHIT Knace (cpeganit) — 2-3 3Bez-
Ibl; 9KOHOMMYECKMH Kaace — 1-2 3Be3gblL [IpakTHyecKy Bo BCex
KJacCHPUKAIMAX OLIEAMBAIOTCA CIeAYIe OCHOBHEE Iapa-
METpB] rOC THHMIEL. XapaRTepHCTHRa HOMEepHOro @DH,EL&: nJao-
aas HOMEPOR, Hany4e KOMMYHaJBHBIX yA00CTB B HOMEpax u Ha
3TaNax, KOMQOPTHOCTE HOMEePOoB; 000pyIoBaHNE M OOpMIEHNE
verepsepa; nHGQOpManyoHHoe ofiecnevenue, B TOM UNCHE CBHASE,
Hanuuve JudTa; XapakTepueTuka O0IeCTBEHHbBIX HOMEEHWI;
HasM4Me M XapaxTepMCTURA TIpearprus i mTasvs; ofecnevenne
BO3MOKHOCTH AOTOJHMTENBHEIX Yoyl OnrToBoro oOCiy»KuUBaHNA
M IpYTUX; XAPaKTeDUCTHKU 3JaHMA, IO HE3HLIX IyTell, pazeu-
THe HH(PACTPYKTYPEI, 00yCTPOHCTBO IPUIETAIONIE! TEpPUTOPIIL,

Pzamymaror Gosrbruve 1 Massie roctuEUOsL. BTO pekoMeRgy-
€T CYMTATh MaJ0i FOCTUMHMIEH FOCTHHULY C KOJIMYECTEOM HOME-
poB go 30. Jpyraf TOUKa 3peHKUS 3aKJI0YaeTCsI B TOM, UTO MaJad
TOCTHHHLA ~— DTO TAKAA [OCTMHMIA, KOTOPas MOMeT obCIyRu-
BATHCA U YOPABRJATHECA YJIEHAMM OJEON ceMbi. B GoJpIIMHCTBE
CBOEM MaJible TOCTHHULEI, KAk IPABMJIO, He3ABMCHMbIE TOCTHMHU-
Ll Be BXOOALUNME B TOCTUHMYHLIe LeTH.

TToTpebHOCTH B CTARAAPTAX M KOHTRONE KAYWeCTBA B MHEEYCTPHM
TOCTENPUMMCTBA OCOOEHHO OINYINAIOTCH B CTpaHaX, KOTOPLIE HaX0-
IATCA B CTAIVI NIEPEXOAR K COBPEMERHOMY YPOUBHIO TYPU3Ma. BypHoe
PAsBHTHE TYPUaMA, POCT MHBECTHUMI B rOCTIIIMMHEL DusHec, moas-
JEHHMe HOBBLIX MECT TYPH3Ma IIPMBEJIC K TOMY, 4T0 Tpedyeres Bosee
orpeneneBERas KaaccudhMKaIlMa TOCTHHMUI 1 HEKIOT YHUBEPCANLHEDL
CTAHZADT AJAH NYTEWECTBEHHMKOB M A TYPHUCTCKOIO D1aHeca. &
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CucreMa YHUBERCANLHELX (:Taﬁiapms o CHX TIOp He Cylie-
crByeT, Ho ¢ 1980 1. omjymaerca sisras B Heit norpebuocts. l'oc-
ryHWYIEAA UHAYCTPUA, KaK M BCAKAA APYTafa MEAYCTPUA CEPBUCa,
npeTepues BoJabllMe M3MEHSHMA BO BPEMEHEA MH(OPMATHRN 1
aproMaTusaumn. Terepb, Korza TypucThl MMenT Hoabiol goc-
Ty K nHGpOpManK, OHM CTaHoBATCcA Dosee TpeboBaTEILHBEIMM K
xa4eCTBY MPeNOCTaBAAEMbIX YCIYT.

Cucrema rjaccudMERATIVH A TOCTHHUIL JOJHKHE YOBRJET-
BOPATH HECKONBKUM I@JIAM:

s CMAHOCPMUIAYUR: YCTAHOBUTE YHUPHUIIMDOBAHHYIO CUC-
reMy KauecTEa YCIyT M IPONYKTOR, YTO [IOMOKET CO3/JATh CTPYK~
TYPHPOBAHEYK) CHCTEMY AMCTPMOYLIMM HA TYPUCTCKOM DBIHKE;

s MAPKeMuUN2. JABATh COBETHI [IYTIISCTEEEHKKAM OTHOCH-
TeJLHO KJIACCa M THIIA [OCTMHMI] B MecTaX MX NpelhIBaHud, ITO
COBHACT BA0POBYI0 KOHKYDEHITHIO,

» Zawuma nompebumenn: YLOCTOREPUTHCHA, YTO TOCTUHHILR
OTBEHALT MHMHMMAJIBHEBIM CTAHIAPTAM PA3SMEILISHMA U YCAYT B CO-
OTBRTCTBUY ¢ ee KIaccupUKaliuel:;

s UcMOYKUK G0x08a: TONYYATEL LOXOJ OT JHMUEHE3MpPOBAHMA,
IPOJAXKH CIPABOTIHHKOB M AD.;

e KOHMPOAL: 06ECHEYIUTE CUCTEMY KOHTPOAA oDILErc Kade-
CTBA MHAYCTPHUH.

Ha opakTike cmcTemMa roCTuHMYBON Kaaccudukanuy pabo-
TaeT XQPOILIO, eCHM OHA BRJIYAeT B ceba cae yolie BOCEME 3ie-
MEHTOB;

1) yeTaHOBKA KaTercpuit («CTeleHM 3BE3THOCTM»);

2) omcaHMe KpMTEPHeE JUIA KaKO0i KaTeTopHH,;

3) ycaoBHA OiA cheuyadbHEIX BHAOB PasMeilednd (HapuMep,
MoTenn, l0Ma 1A TocTel, ROHJOMUEMMYMBL M alla pTaMenThbl);

4) yeraHoBJIeHiEe METOAOB IIDOBEPKM M KIACCHMDURALIMMN,

$) crreuMAJBHEIE CTRHNAPTEL [I0 OLIEHKE KYXHM;

€) ycraHOREA mITpados;

7) He3aBMCHUMOCTh CUCTEMAI KJIaCCH(PMKALH FTOCTHHALL OT Ha-
JIOTOBGI CHCTEMBI CTPAHB,

B) cpencTea obpalieHMA X BBICIIMM MHCTAHIMAM B CJy4ae
CNopog.
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Bonsmusereo cucteM raaceudralpay roctamy 6azupyior-
CH Ha XPUTEPHAX, KOTOPhIE BRJIIOYA KT BCE MIM HEKOTOPLIE U3 Cle-
AVIOIIMX BJIEMeHTOB: pasMep, o0opynoBaHme, IepCcoHaJ, HEeHa,
xoMpopT, YACHCTRA STt KPaCHBBIA BUJ, KAYSCTRO YCIYT, KYXHA,
KrnacenduKraMoRHbie CHMBOIN JOMKHES! ObITH SHAMMMBIMM M IPO-
CTBIMH, OCODEHHO eClIit MX HYKHO NMOKa3BBATh Ha Ha3BaHMH Toc-
THHHUILL DOJBIIMHECTBO CUCTEM HCIONL3YeT 3BE3AEl B KaUeCTRe
CTEISHY KATETOPUY TOCTHHULEL

IIpu Taxom GOJMBIIOM Pa3HOODPA3INA TOCTHHMI, He MMEd TyT-
KUX M3MEPHUMBIX CTaEAADTOB, OUEHb CJIOMKHEO OIIPEASIHTE, K KAaKOMy
KOHKPeTHOMY KJacCy OTHOCHMTCH onpefeneHHan recTurmia. Korga
OHOBPEMEHHO CYIECTBYIOT ohHIMANLHAR M KOMMEPUeCKAs KJIac-
cuthbuKamyA TOCTHHNL, MOSKET BOIHMKHYTL npobieMa NpoTHBoOpe-
YT MEeFHAY KEATETOPMAMK M KIACCUIUKATIAMYM rocTHnn]. KomMep-
YecKad KJACCHM(PMKALIMA B OCHOBHOM REJIAET aKIIEHT Ha KaUECTBE
YeXYT, enpl, HARUMTKOB I yposHe KoMmdwopra. 'ocymaperseniaa cep-
THOURAUMA YOeaAeT BEMManKe PUIITeCKHMM XapaKTePUCTHKAM
3naHKA 1 06opyAoBaHMA CIOKHOCTH B KJIaCCHOUKALMHA rOCTHHAL]
BOBHMKAIOT, KOTJ@A FOCTHHMLA BIXONMT Ha MeKyHAPOHBIN YPOBEHS.

B sobolt eucTeme KAacCHMPUKAINT NPUCYTCTBYET HEKUH
cYDOBEeKTHMBH3M, TaK Kak Ka’KJasd CHCTEeMa MMEeT CBOM OTPaHNYeE-
una. CymecTByeT HeckoJIbKo npobnem mo pocTykeH o obuiei
MEXAYHAPOAHON yHUGUUNPORAHHOH cucTemel Bo-nepeBuix, MHO-
THME CTPaHbI MMEeOT CBOIO XOpoilic palpalboTaHHyIo CHITEMY KIac-
CHGUEALMM POCTHHAL, Y3HARAEMYIO Ha CBOEM DHIHKe. TaKue CTpa-
HBI He NPOABASKT GONBLIOrO KeJa’AUA BCTYDATE B €AMHYIO
cucTeMy Kiaaccudkaiiny.

Bo-nTOpRix, BOZEMKaeT npodieMa CO3AAHMA eAMHON Tep-
MHHOJOTUY M KPUTEPHMEeB — KANeCcTBeHHLIX H KOJMHWISCTREHHEIX,
XOTOpHIe ObI OXBATHIBAIM BEChH CHEKTP THMIIOB FOCTHHHI, UX Xa-
PAKTEPUCTUK M CTAHAADTOB, 4 TAKMKE HAUMOHAILHOS 3aKOHOAR-
TEABCTBO KaM A0 CTpaHbl. B-TpeTbux, Jaxe ecan dyzer mo-
CTUTHYTO COrxalieHie o equHoN KdaccupuKaiuM ToCTHHMUL],
BOBEMKHET npobilemMa ¢ pacxofamit o obyueHun Tepcodanta o
TIOAFOTOBKE KBAMUMMHUIMPOBAHKEIX MECTICKTOPOB LA NOANCPIKA~
HUA padoTh! 3TON CHCTEMEL
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FKaxk yx«e Dblio CKa3aHO BRIE, CYIUACTBYET MHOKECTBO CHC-
reM graccHdUKALMHA TOCTHHUYHEIX NpegnprATHil. ObobiuyM Beio
JMEIOLIYIOCA MAGOPMAUMI0 M NPEACTABIM OCHOBHBIE CHCTEeMEI
knracCHMKAUMM TPLANPUATHII PA3MEINEHHUA, NPUHATEIE B pad-
HBIX CTpaHAX MHpa B Tabmuine 3.2,

Tabauya 3.2

CucreMbl KIacCM(pPMKANMN cPEACTE PASMENIeHNA, MPUHATHIE

B pA3HBIX CTpAHax mMipa

Bcrpmuﬂ

S-apeanoudasn KIAcCHgBKAnME

AncTpua

B-3BE3004YHAaA eBponelickan cucTemMa. KpoMe Toro, BEEKATETroDsit-
HbBIE MAJBIE TOCTIHUIL B CeNbCKOH MeCTHOCTH M JeileRbIe
cpegerea paameitenns (youth hotels)

ARTIRA

HanGonee pacnpocTpaReEs CHETEMA «EDROHS , MY ¢KIAWO=E? (B
cpaBHerMH ¢ 061UeeBROneiCKON 3Be3I0H, KOPOHA HA OAHY eI HK~
try Brime). HInpoko uenoansyetes knacenuxamma BTA (accorpt
a1 OpIrTAHCKMX TYPACEHTCTR) — TaKIKe J-3Beafgo<HaA, HO

€ 1IpOCTOH METOIMKONR HAZHAYEHIA 3BE3]

AHpoppa

5-3ReaZouHAA RIACCHURANWA

AprenTnaa

|superior elass] — or *** go *****; «L» (luxe), «xDL» (de luxe) —

Hauuonanpuasn cxcrema kaacendgurao. IlaTe xaTeropmi,
COOTBETCTBYRILMX CISIYVIOIMM YPORHAM CHCTEMEL ITIATH 3Be3 !
«T» (tourist classy — **, «F=» (firsi class) — **%;, «FS» (first

FHEEE U cyneproMpopTadenbEbIe

Baxpefta

S-IBeafOIHAA CHETEeMA ¢ HEKOTORLING MCCTHEIME oCOGEHROCTHMVL

Beannmokc

5-3393&0‘1}[&3 CHOTEME ¢ HEKOTODAIM IARBIIEHIEM JBREITHOCTH
{kpoMe oTeeld A3BECTHRIX LETed)

Bpaswma

3-apeanoynan CHCTEMa ¢ HEKOTODRIM 3aPbIIIEHNEM 3BE3NHOCTH B
He3ABRMCHMMBIY QTEeNsX

Benrpun

D-3Be3ROYHAR CHOTEMA

Tepmapua

CucremMa xAacCHBMRAITI TOCTHRHIT FOCYLAPCTBCHEAA, TI0
9-gBeanounnit cicreMe. CpencTea pasMemn|eHa pasgenaioTed Ha
TOCTHHMIBL, Ky popTHaIe rocTinruel (Kurhotel), mocroannie gsopo
{Gasthof), 0TeAH-TaHCHOHRL X OTEIM-TAPHEN

Ipeuyun

Yerhpe KaTeropui, ofoagauaemue Syrsamn (A, B, C, D). Brema
KATEeropHa KadecTsa nocTiHn ofoanasaerea «de luxer, [Tpumep-
HOE COOTBETCTBME KAYECTREA H-3Be370unodl cucTeme Tanoe: «de
luges — *r*** A — ¥ B ** C— ** D — * K gekarteropuit-
HEIM CREACTEAM PASMEINEeHMA OTHOCATCH ATIAPTAMEHTh] -—
KBaPTHPH B HeGoapiuix JoMax
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Oxonvanue maba, 3.2

Ermner

9-3pe3A0NHAA RIACCHPURAIMA ¢ 3aBLIIICHHEM YPOEHEM Kate-
¢4 (32 1-2 apesfnt)

Hlapanis

TocTitHHIb PASIENEH:] HE TDVI KATETOPHH, KOTODbLIM Ha LPaRTHRe
CTABATCR ODIenPHMEATHE KATETOPIs [IATH 3BEO],

Temamitn

Y'papanua wateropuit, ofosnavaemurx asesgady, BEEIEHA INA
RAKION rpyansbl CPEACTd PAIMEIUSHUA: AAA FOCTHEWY — aT * X0
wHeed] ana Gyurano (AnapTaMenTon) — or * 0 ****, ara nocTos-
NEIX BBOPOE M DaHCHOHOR — oT * go *9*

Hranuan

! TocTHEANIL pasRenedsl Ha TPH KaTeIOPHM, COOTBETCTEYHILIIME

IPHMEPHO No KaTecTsy OGWenprEaToi rpadauny B Espone:
raTeropua 1 — **** kareropus 2 — *** xareropus 3 —"*

Kurait

D-zmespoudan KnaceMbHRAOUA N2 KOMGOPTabeIbLHBIX OTenel.
HeraTercpuiiusie CpeJcTsa PA3IMEIUCHUA TAKKE PASACAROTCH Ha
TO¥IUIBL: XOCTE L] {IRCTORNBIE RBOPL) THIIA CTYICHIECEHX
obiyemuTist, FoMA NAS rocTe M T

Mannpnse

Komdoprabenpele cpeAcTBa PAasSMEIleHNA NOIPa3TetANTCE Ha
RATeropny: «standerts, «de lumen, «junior suites, «presidential suites

Maapra

J-3BEIANYHAA CHMCTEMA COXPABALTLA UPY RPHRADENKIL HOBOI \
HAIMOAAMLHEON CHETEME, PASTEANILEI OTeMU Ra, TP K Teropmu’
sonoTag, cepebpagan, 6poH30BaA

Mapoxko

5-3363,2[.0'-11—13.3 CHCTEME C HeXOTOPRM SHPEILICHMEM 3BE3IHGCTH
(xa 0,5—1 apeansl)

MekcHEa

5-3EE3A0MHAR HAIMORAMbHAA KAACCHPUKALINT, CXOAHAT € EBPO-
nesickoit. Knace oTesla yeTAHABIMBAETCH Ha OCHOBe aHanuaa fonn-
INOre THCIa DapaMeTpos (kpurepuen) — ot 52 go 108. Kpome
TOrO, ECTh €118 KATEr0PuA BLIIE [TATH 4Be3] — &T0 KaTeropss
«gran furismoe

Hopeerua

S-3BeazovHAA CHCTEMA LA FomdpopTabenbrbit o0Tenel. PaspuTa
CUCTEMA HeXAFeIOPHIHLIX MOTOOesHBIR oOmesurTni {youth
hnstels)

QA3

D-2BE3NQYHAA CHCTEME ONA 0TenReH, PacnpocTRale bl TaKxe
BN U ATAPTAMEHTH {HEKATEIORMIHLIE CPAACTRA paiMeluennal

[Tawama T H-3ReAMOTHAH CHOYENA

<Dpanumi Tﬁ-aaeanmmaa Kaaccudiraiia — pononasaanimia uanbosee

FOOTREGHTEARHOM B HACTORILES BPEMA CHULTEMAL TALTIEMHELX,
Kareropnit B EEpone, 4acTo Ha3plEaeMON eBporieiickoi
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B 19892 r. Cexperapnat BTO paapa%o'ran Pexomendayuu no
MEHCPEZUOHAABHONE ZAPMOHUIAUYUU KPUMEPULE 2OCTRUHULHOL
gaaccuurayuy na ocHose cCmandapmos, NPURAMBIL PezUoHAAY-
HOLMY KOMUCCUAML. Pexomengamm ONpeJesSAlT MUHHMAJILHEIS
TpeGOBAHIA K 3MAHUI0 M HOMEPAM, Ka9€CTEY FOCTHHUYHOTO obo-
pYHAOBAHEMA U medes, BHEPTo- 1 BOADCHADREeHNIO, OTONIEHUK0, Ca~
gUTapHH, De30TIACHOCTH M CBASM, KYXHEe, NOCTUMHMYNBIM YCAYTraM 1
oOCAYHMBAIOINEMY NEpCONANY.

K rocTHENIe moboit KATErOpUM MOMeT ORIThH OTHECeHO 37a-
HMe, MMEeoiee He MeHee 10 HOMEDOR, B KOTODOM B TEUEHHE CYTOR
pospEHA OBITH XOJIOAHAA ¥ ropAYas Bofa. BbICHIAR KATETOpPHA Ioc-
TUHHMIR, — KATEropH#f «MATH 3Bezn». CpefCcTRa Pa3Mele s, e
oTBEYAIIMe TPeBOBAHMAM K FOCTHHMLAM KATErGpHM «OHA 3Bed-
naw», MOTYT ORTH KIACCUMUIMPOBAHDLI KAaK HeKATETOPHIIEEIE TOCTH-
auubl B GONMLIUMHACTEE CTPaH NPeneapuTebHad KIaccHPUuKaLms
rOCTUHVUR ABNASTCH HEeOOXOIMMEM YCNCEUEM IRV TIOIYICHUH
JMUISHSHY Ha I'OCTHHHYOYIO JeATSNBHQOCTD.

Jlna 3aurnTel NpogieCCUOHANLHELX NHTEPECOB DaDOTHUKOR
FOCTMEMNHON MHIYCTPMM B pAJe CTpaH 00pasyrT HalMOHAJIBHBIE
rocTHHEMYEbBIe acconuannn (Eanpumep, Poccurickaa TOCTHHMIHAA
accoumamma — PI'A), xoToprie, B ¢BOI0 o4Yepenb, 00pas3oBallif
MewrayHa poiHyH TOCTMHUYHYIO accouuauyio (MTA), apamonly-
W0CA Beaymell MemAVHAPOIHCH opraEnsauneii TOCTHHIIHOM HE-
nycerpuy. Bancaniv Brnagom MTA B passuTHe MeKIYHAPOZHOTO
TYpu3Ma aBusock OpuuaTHe B 1381 . Mexucoynapodusix socmu-
HUYHBLE NPAGILA, OLIPENeIAIOINNX TPUENMITEI B3a MMOOTHOLLIEHNMH
KIyeHTa M rOCTHHMYHQHN ANMUEMCTpAlMK M He [NOTepPABIDIX CBO-
€l BRTYaJBHOCTH N0 HACTOALUETC BpeMeHy.

3.2. KRnaccH(pHKaAUHA TIOCTHHHIL
o yposHio xKoM¢opra

B kasknomM rocyZapcTBe CRBOM NOHATHMA 0 KOMPOPTE U rocre-
Tpuymerse. IToMuMO BTOTD KaXkAag CTPaHA OTJMYASTCS ONIpene-
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JeHHBIMM KIMMATHEIECKNMH M KYJBTYPHEIMY YCIOBMAMH. I10aTo.
MY JCCTATOYHO CJOMKHO MPHHATE eAUHYIO KJIaCCH(DHUKALNMIO Tog-
THHNUY 110 YPOBEID Komdopra. B HacToAllee BpeMA MX HACTHUTH-
Baercea Gonee Tpuanatu. Hanbonee nonyaApHBEIMY M3 Hux
ABJNAIOTCH 3Be3nHAA KJaaccudpuxanus, cucreMa 6yxs (Ipeiun),
CHCTEMa KOpOoH 1 po3d (Benmurobpurauna), cucTema paapasos. Lo
NBEITKM BRECTY ©IMHEIC CTAHAAPTH M TPeOOBaHUA K YPOBHIO KOM-
dpopTa BCEX TOCTHHWI] MUMPa NOKa HE IPUBENN K YCIIEXY,

Tem He menee ¢ 30 2oabpsa 1989 r. geficTeyeT paspaboTasHbIg
BTO B Magpuze moxyMeHT non HassauueM «MesxpernoHanbHas
TAPMOHMAAUMA KPATEPUER TOCTHHMIHON! KIIacCHhUKaLMy Ha oc-
HOBe KJaCCH(HMKRAIMOHALIX CTAaHZAPTOB, 0S00PEHHBIX PETMOHAIL-
HBEIMH KOMMCCHUAMM», KOTOPBIH HOCHUT PEeKOMeHIATeJbHBIH Xapax-
Tep. CorsacHo eMy, rocturRuna awGoH RaTeropuu ZOJIMHI
oTBedaTHL TpefoBanusaM 0ez0MacHOCTH ¥ TMIMeHE, ofeceunBaTs
KPYTJIOCYTOYHBIA CEPBUC, HEOTJOMKHYIO MEIHLHMHCKYH [TOMOUIL
COXPaHHOCTD LIEHHOCTEH, CTHPKY, IOYTOBLIE YCIYTHM.

Yposets KomdopTa — MIOKA3ATE)Nb BECEMA CYOBEKTHUBHEIE K
CJIOACHRIN A8 clleHnBaHuA. OHAKO BC MHOTHX CTPaHaX MMPa IIpH-
HATHI OCHOBHEIE CIaramiiiMe ero Hp}‘lTEpHH. R HHM, B YACTHOCTH,
OTHOCATCH:

® cocTOAHNE HOMepHOrO (hoHJA: ILOIIALBL HOMEPOR, CTPYK-
TYpa HOMEPHOro (hOHa, HANMYYME KOMMYHAJBHLIX YA0GCTE M T. A,

¢ cocTonnMe MeGens, MHBEHTAPS, NPEIMeTOB CRHUTAPHO-TH-
IrMeHNYecKOr0 HasHauyeHus;

¢ HaJTHMULE M COCTOAHMEe IPeRuPHATHI TTHTAHKA — Kade, pe-
cTOpaHOR, BMeTpo 1M T. 1

» COCTOAHNE 3XAHNA, HONEEIQHRIX My Tell, 00yCTPoitcTBO IpK-
fneramomen K 0TI TeppiuTopuy;

» MHGOPMALHOHHOe 0becIedeEHe M TeXHKYeCKoe OCHAIIeHKe,
B TOM THUCJIE HAJMTUE COBREMEHRHEIX CPEZLTR CBARN, OBTOBOKR TeX-
HUKM, MHHN-0apoB, celidon 1 T. X,

¢ ofeCTieueENe BOBMOMKHOCTH NIPEAOCTAaBNeHNA PAAA LOTION-
HUTEJLHBLIX yCIYT,

CymecTeyionme CHCTEMbl KNAacCH(UKAI TOCTHHIL] [0 YPOB-
HIO KOM(POPTa MOMKHO YCJIOBHO OOBEAMHUTE B HETHIPE TPYINLL
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1) eBPOTIETiCKaA CHCTEMa, CHCTEMa SBE3p, faaupylomanca Ha
(ppaauyscxoﬁ HalMOHAABEOH cucTeme knaccidpuramp U Ipu-
penAoniaaca o Opanupm, Ascrpun, Bearpm, Erunre, Kurae u
mEOrMX APYTHX CTpaHaX,

2) cucrema Oyks (A, B, C, D), nucnonsayemas s I'peryu;

3) cMCcTeMa «KOPOH», IPUMeHAeMan B Beaukobpuramum.

4) cucTema pa3pAAOB (JIOKE, BLICIIKMI A, Bbicumii B, mepshIi,
gTOPOI, TPETUI M 4YeTBEepPTEHIi), MCIOAL3YeMad HAa TeppUTOPUN
panga crpar CHT.

Cnenyer crazats M 0 TOM, UTO HaPHAAY C TOCYOApPCTBEHHLIMK
CHCTCMAMH KNACCHMHKALIMY NPeNpHATHH pasMelie s, cyLie-
CTEYIOT M KJaCCH(MKaUMH, KOTOPEIE PaspabaTulpanoTed U IPU~
MEHAKTCA KPYTHbIMI (PMDPMaMH M KOMIaHNAMY, paboTarolumn B
chepe rocTHHKTHOrO OuaHeca. Takue knaccupHRANMA NIPUBEaHbI
YIOPOCTHTE PaboTy 10 CPaBHMTENLHOMY aHaauay OONLIIOro Mac-
CMBa OTeJEN 1 CAENATh TOCTHHMYHDBIC CITPABOYHMKN JOCTYIIHBIMIA
ANA IIMPOKOr0 Kpyra norpeburesnen.

OmHY M3 TAaKMX KIZCCHMMKALMA IpealaraeT AaBTOPUTETHAR
B rocTHHMYHOM DusHece upma BTI (Business Travel Inter-
national). Qua u3gaeT eMeroAHEIR CIPaBOYHEUK, YKAZBIBAKIIIMHA
CTOMMOCTE PajMelneHusa B TOCTHHHULAX DM3Hec-KIacea pasiud-
HbIX ¢1paH. CorsacHo kaaccdpurauuu BTI, Bce roCTHHMIEL TOA-
pazpenanTcd Ha 9 pazpsanos: 5 Beicmux 1 4 Huamux. Beicine
paspans.

Superior Deluxe — MCKMOYMTENBHO OTENHN KJIacca JIOKC,
npenaraloye CaMelid BRICOKHI CTAHAPT OPOKMBAHMA, yOIUYT U
Ynobers,

Deluxe — npenocrasasaeT aRaJOIMYHLIC IO XapaKTepy yc-
NYTH, 9TO ¥ FOCTHMHMLE Kiaacca Superior Deluxe, gHo 6e3 uamn-
L1eCTE, & CTPOrO B COOTBETCTBMM C LI@NbI0 YAOBJIETBOPEHUI II0-
TpebHocTell KNMEHTA,

Moderate Deluxe — rocruaMIlBl 3TOTO Pa3paia He UMEOT
Taxoif BBICOKOM pemyTaumy, Kak nNpeaegyinye. B octaiasHoM oc-
HOBHEIE XapaKTepUCTHEN CXOKH,

Superior First Class — rocTHENIIN BRILIE CpeJHerc KJiacca;
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First Class ~ xomoprabeabHEble TOCTMHMIE! CO CTAHZAPT-
HBIMV HOMEPaMM, MeCTaMM BJA NNpOBeAEHWA 06111.81“0 AOCYra M CTaH-
JapTrEbM BRafopoMm yao6eTs.

K HrMamum pa3pafaM OTHOCAT caeayrnine kiracesl: Moderate
First Class, Superior Tourist Class, Tourist Class, Moderate
Tourist Class.

BTI orosapupaer, 210 AaHHAA KIacCH(PURALMA MOMKET COT-
JIATBCH OT HALMOHAMBHOM CHCTEMS! KIACCHMKAIIN, & e CTaH-
ZapT He COOTBETCTBORATE CTARNAPTY, HPUHATOMY B TOM MM MHOH
crpane. Jas ouerkyn kiacea roctrHrusl BTI npuraamaer Heaa-
BMCHMEIX MEXAYHAPOIHEIX HKCOLPTOB, M ND3TOMY KIACC IOCTH-
HMULL, DTPUDEACHNLIA B COPABOHHMKE (IMPMBbI, IOIY9aeT MEMNALY-
HapoRHOe IPU3HAHKE.

B muposol npaxTHxe MMeOTCA Ciayday, XOTAA B Ipefenax
OfHOM CTPaHLI CYIILCTEBYET HECKOIBRO CHMCTEM KIacCHMMRALNMI.
B BeauxobpuTaHuy ZAPAXY ¢ CHCTEMO! «KOPOH» MCIONL3YETCH
KIaccuHUKalMAa, IPefIoKeRaad Accoyuayuetl Opumanexuyr
MY PAEEHMCME!

s DloAHeTHBIE TOCTHHULB]L ~ PaCTIONOKERbl B LeHTPAIbHOH
HACTH ropoda ¥ MMelT MMHNIMYM y,ﬂ;OﬁCTB;

& TOCTHMHUUL TYPHCTCKONO RIACCAE — B CTPYKTYDe 006A3aTenb
HO HAJMWe pectopaHa u Gapa;

e TOCTHMHMIBL CPEOHETO KAACCa — YPOBEHb 00CcayKyBanus
QOCTATOYHO BBICOHK,

* TOCTHHMIB! HePBOTO KAACCA ~—— OMEHL BLICOKOE KaieCTBOD
KomopTa M OTAMUKLIR YPOReH: O0CHYMMBAHNA,

& TOCTUHUIL! BRICIHOH KATErOPHK — YPOReHs o0CHyRUBARMA
I IIPOXCHBAHMA IKCTPA-KAACCA.

B BeauxobpuTaHun peasmsyerca M XMacCHOHRILI0HRAA
CXeMa Aad IMPOKOro CHEKTPA 0DBEKTOB Pa3dMeLleHNd, BRIOYa-
IOILETO KK POCKOIIHLIS OTENM, T&K M CKPOMHBIE (hepMepCKHE T0-
MMKK Ha 7Ba HOMepa, paspaboTaBHad MHOTONIPOPUABHOH opra-
Huzanxeit AA (Automobile Assaciation development Ltd).
KaaccudukauumoHnan cHcTema AA Opu3HaHa B HAUMOHAIBHOM
MaciuTabe M rapaHTAPYeT KdYeCTRo 0BonyKHBaHMA B rOCTHHM-
nax, DponeqiuuX MHCOERIPI0 Cnelanmceros AA 1 3acryssius-
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(X TPABO [OJILIOBATLCA €€ BMONEMOT — YepHO-KeThIM 3Ha~
xoM. TToATEEPIKACHUE KATETOPUM TOCTUHHUUDBI OCYIeCTBIACTCH
eﬂ{erOﬂHO.

Bee cpeZeTha PA3MRIIEHNA B CUCTEME AA Pal3leneHsl Ha 1Ba
xnacea: CODCTBEHHO OTeNN U IACTHBIE OTEMM M NAHCHOHATHL, (bep~
MepcEMe AoMa, Hefoablme JoposkHEle rocTiumas. Orenu B crne-
reme AA KIaCCHMUUMPYIOTCA OT OAHOM N0 HATH 3Be3x, Ilpu aTom
OUEHMBAIOTCH KOMMIECTBO, KAYECTRO MPEAOCTABIAEMBIX VCIYT,
BMECTHMMOCTDb HOMepHoro (hoHTa (pasMep OTeNsd).

Hawubonee pacnpoctpaHeHHoM cunTaeTcs Ppanyyscxan na-
YUORTADHER NAUCCUPURAYUR, YCTAHABNMBAIOIAA ANA TYPHCT-
CKUX OTeJel IIeCTk KaTeTopHi, CPEIM KOTOPLIX HATE ¢ [IPUCBOE-
H{EM OTIpeieIeHHOTO KourdecTRa 3Bea (1%, 2%, 3%, 4% umu 5*), oqua
raTeropua He3 apezael Takas crucTemMa HO3ZBOAAET Haxbodee 110/1-
HO OXBATHTE PHIHOK TOCTMHMMHBIX YCIYT.

Hu ofHO rocTMHUYHOE IPEANPHATUE HE MOXKET TIPETeHACBATE
HE IPMCBOEHNE KATEropylM, eCJH OHO HE OTBeYAeT MUHMMAJIBLHBIM
TpeboBaHNAM-KPHUTEPUAM, 00 BeAMHEHHEIM B CIEOVIONPie IPYII-
i A — Koan4ecTso koMuAT, B — ofimue nomemenusa; C — obo-
pyAceaEye orend; D — romopTHOCTE KK1IbA; E — obcayskisa-
Hue; F' — ROCTYIHOCT, MHBANKAAM M JuOAM C OFPaHMYEHHON]
IOABYKHOCTERIC,

Cornacuo Hemeyxol waaccudurxayuu, rocTHHNIHLIE Tpes-
OPUATHUA TT0APalbeNIAITCA Ha AT KNaccoB. C 1eNsl rapMOHHU3a-
w1 ¢ Esponelickoit cucTemoit sgeck cpasy "ke NpenyCMAaTPHBaeT-
CH COOTBETCTBME KaXKJIOTO KJIacca ONpPefeleEHOMY KOJINYECTBY
3Beayr

® TYPHCTCKMIE K1ace — ¥;

® CTAHIOAPTHBIM Kaace — **;

» XoMOPTHEIT Knace — ***;

® IePBbI Kaace — ***F¥,

® JIIOKC — **1“*.

HeMeuxasn xnaccnduxanma ycragapiusaeT TpeGoRaHMSE 1O
22 0BABATENBHBIM W HEBABMCUMBIM OT KJACCA TIPEAnpPHATHA KpH-
Tepuam. OGpeIMHMM UX B HECKOILKG OCHOBHBEIX TRV

s paboTa caymxbnl npuema (pelenimn);
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¢ CEPBUC 33BTPAKOB, HAITUTKOE, MUTAaHUA,

+ HanuuMe TesedoHa, paxuo ¥ TB-npueMBMKOB B HOMEpe y
ux pabora; ;

¢ MUHUMAaJbHAA IOEANs A4 75% HoMepos;

¢ CAHMTAPHBIR KOMQOPT 3 COCTOAHNME CAHY3JO0B;

¢ HAJIMYNE HOMEPOB-ANaPTaMeHTOB; MeDIMpoBKa i OCHaUle-
HUE HOMEpOE;

* YCAYTH CTHPEM M TARKEHNS,

s HayuaMe celichor, Tenedparcea, NGNAPKOR JJIA TOCTEN; . g

¢ RONMYECTBO M COCTOAHME XOJITOR, '

!
1
'
i

1e

* BOZMOMHOCTS DE3HANMYBOTO PacyeTa. AR
¢ KOJUMIECTBO ¥ pesxm paboThl TOCTHHIYHEIX DapoB 1 pepso-
PaHOB,; M

* BO3MOYKHOCTE NPOBERSHUA KOH(pEeperRii 1 OaHKeTos; -

* RKOJMTECTEO ZONOJIHKTEABHBIX YCIaYT.

IIo nocnepueMy TpeGORAHEMIO YCTAHOBNIEHO CAEOVIOWIES HMC-
JI0 DOTIONHMTEAbHLIX YeAyT: AJA FOCTMHUL Kiaacca Jioxe — 271,
neproro — 120, komgoprHoro — 70, cTaggapTHOTO — 2D, TYPHCT-
croro — {). OcobennocTric HeMenkolt xraccudmgaimit ABIACTCH
TO, NTO B Hell NPesyCMOTPEHBL KATETOPMH 3 A TAKNX TUIIOB TO-
CTHMEAYHEBIX IIPENIPHUATHH, KaK MaHCMOHE], TOCTHEBIE ABOPHI, OTE-
JAU-TaPHHA.

HMomsITKI YCTAHOBUTD COOTBETCTBME C CUCTEMO «3Be3H»
nenaiTesa U B APYyIruX cucreMax (Byks, «KOpPOH», KaTeropuii).
K npumepy, B I'penyy rocTHHHITE KaTeropun A COOTBETCTBY-
0T 9eThIPeX3BesjHoMy ypoBHi0, B — Tpexssesamomy, C —
ABYX3Be3AHOMY, ) — oxnrozBezgHoMy. B JVraruu neppasd Ka-
TETOPHUA VCJIOBHO COOTBETCTRYET YPORHIO UeThIPEX 3Be3[, BTO-
pa® -— TpeX, TPEThA -— ABYX. JAna Toro 4robel rapMoHM3NpO-
BaTh CHCTEMY «KOPOH®, MCNIONB3YeMYH B Benuxobprrannunu, ¢
CHCTeMOIt «3Be3Ar, HeoDX0aMMO OT QBIEro YMCIa «KOPOH» OT-
HATH OJHY «3Be3Ay» (Hanpumep, ypODeHb YeTHPEX «KOPOH»
PRBEH YPOBHIO TpeX «3Be3j»).

Orenn ApBeTpuM, RANIPUMED, OLUEHUBAIOTCA [0 «HATHIREI]-
HO» CUCTEME, HO B CEJbCKOM MECTHOCTH BCTPEHAIOTCA TAK Ha3bl~
BaeMble «BHEKATETOPMIIHBIE TOCTUEHMILIY — HEQOJLIIHE OXHO-,
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[BYX-, TPEXITAKHbIE 0MA, 3auacTy¥o obcrrykmeaemute depmep-
ckoft ceMbei. B OONBIINMHCTEE aBCTPUACKMX TPeX-MATHIBE3AHEIX
orexneit pacnionaraTcs BaceelHbl, cayHbl, pecTopaHsl, 6YdeTsI,
conapui. Hazo yuTmBaTh, 9TO, 110 CPaBEEHUIO ¢ eBPONEHCKOM
ccreMoit, B Erunre knaceupukaluMy rocTHHKI 2aBblUEHB! Ha
ofHY-ABe 3BE3IBL

B Kurae nua oleEKM CpeJCTE pasMellleHUS NpUMeHAeTCa
«MATU3IBESIHAM» CHCTEMA, XOTA B CTPAHE CYWIECTEYET I CBOA CIIe-
mrpuuecKan HIKAJa, B COOTBETCTBMHM ¢ KOTOPOH K Haubodee npo-
CTHIM CPeJCTBAM pasMellleHKA OTHOCAT «TOCTEBbIe JOMa». JTH
IOCTOAJNBIE JIBOPH], MJIM XOCTENbI, MOTYT OBITE CPABHUMBI CO CTY-
penueckumu obmexnTaMy. Bonee xomcpoprabensuriMu cumnTa-
0TCA «J0Ma ANA rocTeiis. [lo eymecTsy 9TO roCTMHMIEL HU3IIETO
ypoeHA. K Hambonee IpecTIKHEIM CPENCTHAM PASMEIEHNA MOMK-
HO OTHECTH TYPMCTCKIME TOCTHUHUIILI (OHKM COOTBETCTBYIOT YROBHIO
Tpex- M 2eTHPEeX3BE3I0THO! KATETOPUN) M «BMHHBIE XOMA»,

Bce rpeueckye rocTMHHIEL AeATCA Ha IETHIPE KaTEeTOPH:
A, B, C, D. OHM COOTBETCTBYIT YeThIpeX-, TPEX~ I ABYX3BL309-
HOMY ypoRHIO. B rocTiaMilax raTeropum C (ZByX3BE3Z09IHBIX)
OpennaralT MUHEHMAJNLHELI HAO0p YCayT, M PaclIoNaraloTCA OHM
He Ha Oepery mopa. OTesnn KaTeropuu B Nowr Beerga HAXOZATCA
Ha mobeperxbe.

B Hranuy oream pasnudvaloTes no TPeM KaTeropuam. [lep-
BAST YCJOBHO COCTBETCTBYET YPOBHK YETHIPEXIBE3AOIHON roCTI-
HUIIBI, BRTOPAA — TPEX3Be3NOYHONH, TPEThA — ABYXIBE3NOYHOM,
Kpome Toro, B pamrax ka0 KaTEFOPHUM CYLIECTRYET CBOA Ipa-
Aaumsa. MTtaapAHCKHE TOCTMHUIBI, KAK NIPaBHI0, He0IbINorg pas-
Mepa (50-80 BoMepor). ManeHpKMe FOCTUMEMIE COOTBETCTEYIOT
ABYX3Be3JOYHOMY Y¥POBHIO, XOTH HA AJLIOMICKHMX KYPOPTax
BCTPEYAIOTCH OTEJNH, OCHAEHHOCTE M YPOBEHb O0CIyRMUBAHNA
KOTOpBIX OTBEHAKT CaAMBIM BHICOKMM TPeDOBa HILAM.

Vapaunb pacnoflaraeT BHICOKOKJIACCHBIM KYPOPTHO-TOCTH-
HMYHEBIM KOMILTEKCOM Ha OGeperax Cpeamaemuoro u Kpacroro mo-
Peii. B Tpex3Be30YHEIX TOCTUMHHKIIAX, HECMOTPA Ha HEKOTOPYIO
CEDOMHOCTE, KIMEHTHI HMEIOT BOSMOHHOCTE [IONYUMTE Habop yo-
JI¥T, HeoBXOAMMBI AJ5 IOIHOLEHHQrG OTARIXA. HeTrpexape3noy-
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Ebl€ OT&JIU OTANIATCH M GONBIINM ROMABOPTOM, M AYIIUUM Mec.
TOTIONOKeHHEeM, H DOJlee BRICOKHMM YPOBHEM O0CIYIKMBAHMA,

B Venasmy cpefeTsa pasMerieRms NoApasAensioTed Ha TOCTI-
. HMLBI OATH KATeropHi oT OOHOM A0 IIATH 3831, 4OMa TOCTHHUETHOTD
THIA, DYHFAJI0 K T. [, YEeTHIpEX KaTeropuid oT 0aroll 10 MeTHpex
3Be3 , TIOCTOLILIE NROPEL TPeX KaTeropiit oT o500 10 TpeX 3Beax;
TMaHCHOHB] TPeX KaTeropuit. Kpome Toro, neficTByroT rocyZapCTeeH~
HBIE NPEINPHUATH IPHeMa TYPKeToR. UOLMHC OHM PacioNOKEHE! B
SHMBOIMMCHEIX PaifOHaAX — TaM, [Ae IIOYTH HeT OPYIMX BOIMOMKHOC-
Tel A7A pasMeleHnA npuesixux. K HMM oTHOCATCS craphbie Kperno-
CTH, RaMEM ¥ ABOPLILL, ROTOpLIe 000pYI0BaHEL KQE DT MOKC.

IToMumD «3BE3ZOYEK» CYILECTBYET ANLTEPHATHBHANR KJac-
cudpukauua rocTuryl, Hanboablnee pacpoCTpaneHue BTOpas
cucrema nosiyauaa B CIIA («3se3aHBIX» TOCTUHUI, TAM IOYTH
HeT), TaK¥e M B APYrMX CTPpaHaxX MMpa Bbl MOXKeTe HapsaLy € roc-
TUHHIIAMM, KJacCUpULMPOBAHHBIMY [10 «3BE3JAM», YBHUIETH M I0O-
CTHWHHMIIBI C .aJTbTEpHaTPIBHCIﬁ cucremoi xnaccudukarnym. Ecou co
«3Be37JaMM» POCCHAHE €IIe KAK-TO 3HAKOMEL, TO BO ETODOIT CHCTe-
Me g4YeHb HalTo rxy*ramca.

Odmimansran cyueTeMa KIaCCHNKAIIMN aMePHKaHCKUX To-
CTHHNL] IPEAIOIATAET BblAENEHNE CNEAYOMIMX UX KATETODWIA:

Superior Delure — 9KCKJII3UBHAA M AOPOTAA WIMKAPHEaA Io-
CTHHMIA, YaCTO B BMAe qropua (palace), koTopad npeanaraeT Hau-
BBICITMI CTAaHAAPT 0OCIYRMBAaEMA, PasMeIlenud U yacsers, ane-
TaHTHBIE ¥ M3LICKAHHEIE 00IECTBEHELIC NOMRIIEHMA, IPECTUKHOS
MeCTO PACIoNoKeHNa [OCTHHUIB! TAKOM KATEIOPHHM OTHOCATCH
K JYYIINM COCTHHUIIAM B MUpe.

Delure — rocTHHMIBI TAKOTO KJLCCa OYEHDL MOXOMI HE roc-
TUHMITE knaccea Superior Deluxe, HO ¢ Tol pasHuLEH, 4TO 0HU HE
TaKKe OrpoMHEIe M ¥ BuX Oonee pasymuble uenbl IocTuuny Ta-
KOTO KJIacca MOMKHO CTIOKOHHO PEKCMeRZOBATE Ja)e OUEeHb Tpe-
BOBATENBHLIM K CEPBUCY KJIMEHTaM.

Moderate Deluxe — rocTMHMUB! JaHHOrC THIA OYEHE IIOXO-
I Ha NpeIsigyIUMi KJIace, HO ¢ HEXKOTODPBEIMK HEeOOCTATKaMH.
B HeKOTOPLIX CAYYasaX TaM He Takoe ODIMKapHOe BHeluHee yOpan-
CTBO, KaK B Deluxe.
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Superior First Cluss — rocTuHMua Bblllie cpefHero Kiacea,
gQTOP2A MOKeT BLITh MCKJIIOYNTENBHO XOPOIIO 0TPECTABPUPO-
paHHBIM CTAaPBIM OTeJIEM, HO Hallle — 3TO XOPOIIMHA COBPeMeHHbI
oTeJb, CIeUMaJbHo CIPCEKTHPOBAHKDIA I8 [IEPROIC KJACCA ¥
pMelomit HEKOTOpEIE XOpOlllMe KadecTBeHHbIe 0CODEHHOCTH,
KomHaTe! ¥ obiiecTReHHbIe MecTa 00CTABMEHBI CO BKYCOM I OMEHB
romdoprabenssnl. F'eCTHHNIYY TAKOTO KJIaCCa YaIlle BCETG PEKo-
MeHIYIOT KJIMEeHTaM BLICUIMX CIA0EB CpefHerc KJjacca; TaKMe Ta-
Kaf TOCTUHHIA BIOJHE MOMKET yZOBJIETBOPUTD BallpPOCKl BECHMS
TpebOBATENLHBIX KIUEHTOB.

First Class — xomdoprabespHasd roCTMHNNA CO CTAHAPTHEI-
MM HOMEDEMM, PAl3BIESYEHMAMH M 001IeCTBEHHBIMM NOMELLSHK -
MM, KOTOpafg MOYKeT MMeTh LieXblil YRPOBeHb MM KPEINC ¢ JHKCA-
anyf. Jallle Beero FOCTHMHUIEK TAKOT0 KIaCea NPeATAraloT KINeHTaMm
¢pesHMX 3anpocoRr. Kpome Toro, NogofHLIE TOCTHMHMIE NOJOMAYT
IS TPYUIIOBBIX TYPORB.

Limited-Service First Class — rocTHMHMOB, Tpeaaaraiomme
ragecTs0 First Class, HO ¢ OTPAHMYCHMAMN B JONONENTEILHEIRK
yA0bCTBaxX, yoayrax (HaOopuMep, OTCYTCTBHE KPYTAOCYyTOYIHATO
pyMcepeuca) M ODIMIeCTREHERX MecT, YacTo TPOBOAAT 3aBTPAKK
B MaeHBEKOM, He(hOPMAJILHOM PeCcTOpaHuUMKe B FOCTHHKIE, 8 Be-
4epHEHEe KOXTelau — B xoJaae orend llonnouennoe nuramue (obex
¥ ¥¥UH) MOTYT HE OpeRocTaBaAThCA Boobme. TaKMMH rocTHEK-
IAMHK [0IB3YIOTC A MEAVBHUOYAAbHBIX KOMaHIMPOBOK MM NIPH
CAMOOPIaHN30BAHHLIX UHAMBHAYAJILHBIX I0e31KaX.

Moderate First Class — rocTuaunsl nepporo kaacea (First
Class), ¢ xomdopTabensHbIMKA, HO [IPOCTEELKMMH HOMEPaMK H 06-
IMeCTReHHELIMI NoMenleErAMU. MoxeT He BHTH HEKOTODEIX
yHaobere (x npumepy, pecropana). Hannywmum obpasom Takue
TOCTHHUIIB! [OAX0AAT AJH KIMEHTOB, MKEIAIINX C3R0HOMHTD,

Superior Tourist Class — u3EaYaNIbHO 3TC NAHCUOH, HO B XOPO-
IIEM COCTOAEMYM, HOMepa OYEHB (PYHKIMOHaNbHbL Bee neobxomu-
MbI¢ ynoGcTRa, CKPOMHEO M AKKYPATHO 00CTaRJEHEl, XOTA HEKOTO-
PEIE MOTYT OTBEYATE CTAHJAPTAM NEPBONO Kjacca. ObuiecTReHub
TIOMeITeHns MOryT OhITh OYeHb MAJEeHbKMMM WM BooOllle He cy-
A@CTBORATE, YACTO IPOCTO B BUAE DPOX0Ja NIM KOPUIOpa, HO
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npuaTHO othopMaeansie. ODLMHO MMEINT MHOTO KIMERTOB X MOTYT
VIOBJAETBOPHTL 3ANPOCH CAMOCTOATENRHO II¥TEMeCTBYIOINy
TYPHCTOB.

Tourist Class — 3aBeneEua MAHCHOHHOTO THIIA, KOTOPEIE De-
KOMEHAYIOTCA IJIA KJIUEHTOB ¢ 09eHb CKPOMHBIMM TpefoBaHuAmMy
k¥ koMbopTy M obcaykuBanyo. Bece MuruManbHele yao6eTea
HOMEpax eCTh.

Moderate Tourist Class — mManofoIyReTHEIT TaHECHOH, Y&CTO
AOCTATOMHO CTARBINA M HE B 0MeHb XopolueMm cocTodaunm. [Ipego-
CTABJAKNTCA KINEHTAM TONBKO B ca:y*«:a.ﬁx Kpaituell Heobxoaumo-
CTH, KOrJa Hudero apyrore HeT. KaweRThr 06a3aTeaAbHo TOMMHR
OBITE MpeayTIPeIKAEHD], Yerd MOYKHO OXMAATE M Uerc TaM ne by-
aet. Mimvmanssane ynoberea (TyaneT, AyiN, YMBIBAJBHUK) B HO-
Mepax ecTh.

CobereeHHBIT MOAX0 K RIACCHGMKAINM TOCTHHUI] HMEKT
zocunuwunsie yenu. OOBINHO B HUX BRIEIAIOTCA HEe KATETOPHI, a
MAapKHY, PACIpOCTPRHAKIGHECH Ha Bre FOCTMHMUEBL KOHKDETHON
nenn. B xasaoi Mapke MOMKET YMUTHIBATHCA HE TOJNBKO YPOBEHR
KoMpopTa, HO I HABHAYEHME, MECTOPACIIONOKEHIE M HEKOTOPEIe
ApYIMe KPUTepHH.

Hanpumep, xpynHeHIag eBponeicKas roCTUHIMEAA eHb
Accor (dparuua) MpeanaraeT HECKOABKO MAROK NDeXTIpUATHIE,
PaCIoNAramMx pa2aoobpasuoit naauTpofl YeAyT U IeH;

s Sofitel;

» Novotel;

« Mercury, Korcpad, p CBOK) OYepexns, 10 YPOBHIO KOMGOPTa
¥ IeH NOAPa3fendaeTea ele Ha TpH rpynnsl: Relais Inn — open-
Jaraet CTaHapTHBIe HOMEpa, KadeCTBeHHoe o0CayskHBaHKe I10
ymeperupIM ueaam; Hotel Mercury — ycayrn Sonee BaICOKOTO
YPOBHA, MEAMBHAYAJNbHOE olcaymusanne, Kxomdoprabenbroe
pasmemenne; Grand Hotel — npexpacroe pacnoaoxkeHue roc-
THHMIIbI, U3BICKAHEBII KOMGODT 1 BRICOKIIT YPOBEHb 0Dy MBa-
HHA KPYTHAOCYTOHHO;

» Ibis;

s Etap;

s Formule 1.
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KpynHewiasg aMepMKRaHCKaI rocTMHMIHAA Hens Holiday Inn
gpu BBLAENEHUM MAPOK YIUThIBaeT HE'TONBKO YPOBEHEB KOMMOp-
ra, HO ¥ HA3HAUSHME, MECTOPACIONOIKESHNE, AANTeALHOCTE Npe-
fpIBAHNA KJIHEHTOR M HEKOTOpEIe ApyTMe KpuTepun. OHa BEAIO-
yaeT CIAeOYIONMEe MapKu:

+ Holiday Inn hotels resorts — oTexu KypopTHOro THIa, pac-
[0J0EHEEIe BHE FOPOACKHUX M IPOMBILNICHHEIX 30H, BOJM3n Mop-
cKoTo TTO0EPEXKbA ML 03P, B Iopax wiu Jecy. Pacnonaraor scem
HeODXOAMMEIM INAA AKTHMBHOTO oTAbIXa: DacceliHaMu, cayHaMmy,
TeHHVICHEIMM KOPTAMM M PASNMYHBIM CHNOPTUBHLIM MHBSHTaPEM.
Sro caMad PACIIPOCTPAHEHHASA TOProBas Mapxa Iey,

o Holiday Inn Garden Court hotels — rocTuRMUEl SKOZOMH-
JeCKOTO KJACCa JJA JeJOBERIX Mogeif. ‘lamre BCero pacnosaraioT-
ca BGIM3KM adpONOPTOR M KPYIIHLIX TOPTOBHIX DH3RECc-LEeHTPOB,

s Holiday Inn Express hotels — rocTHHKLBI ¢ HOMEpaMH KBap-
THPHOTC THNa {aTapT-0TeJt),

¢ Holiday Inn Select hotels — otenu ana genosbix Jwogei ¢
noJTHBIM HEDOPOM YCIYT;

s Holiday Inn Hotels Suites — oresm, paccunranssie 5a 6mna-
HECMEHOR, NPEANOYITaINX HMETE JOMANTHN KoMdopT B yC-
JOBUAX OJIMTENLHOTO MPOKMBAHUA B OTEJIE.

JIyumas roeTMRMYHAA Oens Benurobpurtazud Forte Hotel
Group npepnaraer weTnipe auddepeHIMPOBARHLIE TOPrOBHE
MapKM FOCTHMHMYHEIX DpennpHsTHil.

1. Le Meridien Hotels & resorts — ortenm knacca deluxe
{BBIllIe KaTEropuu JIOKC), PACIIONOKEHHBIE B KPYIHEHLINX IOpo-
AaxX M Ha KYPOPTaX. ADXHTeKTyPHOe PellleHHe Npe AN pUATHIT aTOM
MapKy BEIZEPAHO B KJIACCHYECKOM €BPONeiickoM CTHIE ¢ MHIM-
BUAYaNLHEIMU OCODEHHOCTAMY, YIUTEIBAIOIIMMY MECTHEIE TPa M-
uuyt, IIpeocTaBAAETCE BRICOKHHA YpOBEHb 00CTyMUBaRKMA, Konu-
CHTaMH B OOABLIIMHCTBE CIYy4YaeB ABNATCA NPeACTaBHTENN
fusnec-, KOErPeCCHOTC U KHCEHTHB-TypHaMa. B Le Meridien Bxo-
AUT MOCKOBCKAaA rocTuHMIE «HaiMoHant» Ha mpaBax acCOLMM-
PoBanHOro 4nera.

2. Posthouse — cpenHebomxeTHsIe TOCTHHEMILL [Ipeanara-
T crappapTEbit Habop yeayr. ObecniedMBaIOTCa HeobxoauMele
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YCAOBMSA JMA OTAEIXA M paboThl, IIPOBEALHMA KOR(EPEHIIVIA 1 CiM-
no3uymoB, Oxone 50% npennpraTuit 5Tol MapKH MMERT 0340pR0-
BUTEJNBLHBIE IEHTPLI ¢ DECILIATHLIMM YCAYTaMy IJA IPoKUBalo-
X,

3. Heritage Hotels — yauraanaan Toprosas Mapka, 2acTo
HalbiBaeMan «KemMayRunoi Forter, Orenn, obbwenunennnie noy
9TO} MaPKO, IIPeZCTaBAAIOT DOALILYIO MCTOPMYECKYIO HEHHOCTD,
IIparTuIecky Bce MPEATIPUATHA JAHHOW MAPKHM HAXOAATCA B 30-
HaxX NOBLILIEHHOH TYPHUCTCKOM BXTHBHOCTH ¥ B HeOOABILINX, MMe-
KIIMX MEOTOREKOBYIO Ky NbTypy ropoaxax Auramu u [Toraanmuy,
LeHTPaNbHOK YacTy 1 BRoJb nodepexbr Bemnxobpuranuu. Ha-
IpuMep, 3Ty MapKy HOCUT cTapeitimitt oreas Aurauy « The Bears,
NOCTPOeHHEIA B okpecTHOCTAX Orcdopaa eme B XIII B.

4. Travelodge ~— rocTHHHMLE! BTOM IPYNIE! HMEIOT B CPegHeM
or 85 no 200 rocTepslXx KOMHAT, PACCIMTAHHALIX HA IIyTellecTBeH-
HMKOB M DMBHecMeHOB, M30PABIIMX SKOHOM~KJIACC, PACHO0KEeHE]
BOJMaM aBTOMAryCTpallell M TPRHCIIOPTHEIX Y3JIOB.

3.3. Ilpoyne KiaaccCHPpHKALHH
TOCTHHHYHbBIX OPpeANPHATHH

TocTUHMYALIE TPSATPHATIA KIacCUpNIMPYIOT N0 CaMLiM
pasangHeM Kpurtepuam. Hanbosnee 9acTo npuMenaAioTea Caeny-
rongMe;

& MECTOPACNOAMKOHNE, -

© @ IPOROAMHTEAbHOCTh paloThr, '

s ofecreuyeHne MMTAHKEM;

& [IPOJOIHKHTENBHOCThE MPebhIBAHMS;

¢ YDPOBEHE IIEH,;

® ypOBEHbL KOMQODT4,

® BMECTMMOCTD HOMEepHoTo dioHa;

» (QyRKLMOHAJbHOE HABHAYEHME,

"t

88



10. . Bonkogs® Bplienser pag Rﬁéccmbunaunonnmx OpM3Ha-
%0B, 110 KOTODEIM BRIZENSIOTCA PABIMYHEIE PABHOBUAHOCTH TOC-
el JJaEHa " kiraccupUKalMA FOCTHHKMI NPUBOAUTCA HMOKE CO
EAYUTENBHEIMY COKPATIEHUAMHK U TONIPABKAMY Ha aBTOPCKOe
gocnpuaTre. TUIIE M XapaXTepHCTHMKA OCHOBHBIX NMpeANPMATHHE
pasMeIeHyA NPUBENEHE! B Tabn. 5 npumoxeHus,

o pacnosoxuceiuo Ha Meppumoputt OIpegeIeHHON MecT-
gooTH NOCTHMHUIL! DeMATCA HA! PACIONOMERHBIE B MOPOAE (B LieH-
Tpe, Ha OKPAUHE); DACHIONIOKEHHBIE B CEJILCKOM MECTHOCTY (B TOM
qucie ¥ BBRICOKOTOPHOMN). [Io Mecmy pacnoroliceHus TAKIKE MOMK-
HO BEIZENMTE CALRYIONIMEe BUOBI TOCTHHML: TOCTHHEULI B IIGHTPe
ropoZa; NPUICPOIKHEIC, KaK IPABMIO0, MAJ0HK STAMKHOCTH C OTKPbI-
THIMM ABTOCTOAHKaMM,; FTOCTHHMOB] B OKPECTHOCTAX ropoga M B
aspallOPTax; MAABYYME OTEN — IaBCcpENCTBa, 000PYyA0BAHHLIE
nog TOCTHHHIEL, AIA pasMeNnleHna M OTAbIXa TYPHCTOB ¥ bepera
Mopd, peKl uim o3epa. Cpeay cnenuasmMeTOB TOCTHMHUYHOTO 613-
Heca dallle BCETO PACCMATPUBAIOTCH NATH MECTOLOJOMKEHWHE OTE-
na: 1) nertp ropoza; 2) asponopT; 3) npuropod; 4) xypopr; 5) as-
TOMarucTpals.

Emxocms nomeprozo gionda. BMeCTUMOCTD TOCTHHHIEBI OTI-
penenfAeTcHa YMCJAOM IIOCTORHHKIX CHaJbHBIX mecT. Kaaccuduxa-
UMA TOCTHHHMI N0 BMECTHMOCTH B PA3NWYHRIX CTPaHAX Pa3/IM4YHA.
Harpumep, B Ileeiinapun 1 ABCTPHM TOCTHEMLIIEL, MMEIOIIME Me-
Hee 100 mecr, cuuranTea mageimMy, 100-200 mMecT — cpenHmmy,
bosee 200 mecr — kpynrbMY; B Wexun g0 120 MecT — masbiMu,
Ao 500 mect — cpezunmm, cebie 500 Mmect — Goabimmy;, B CITIA
20 100 HoMepoB — MageMy, A0 500 HOMEpPOB — CpegHUMIY, CBBILIQ
300 — xpymHEIMUL.

B nameir cTpane zer o@uUUMANEHON KIACCHMGMKAIMM TOCTH-
BMII [10 X €MKOCTH, B ¢BAS3K C 4EM NPeAJaraeTca UX rpyOIHpoB-
K. no 150 mecT (me Homee 100 HOMepoB) — FOCTUEHMITE] MaJION BMe-
tTumocTH, oT 150 mo 400 mect (zo 300 HoMepoB) — cpenueit
BMecTumocTiH, Sonee 400 MecT (coiure 300 HoMepoB) — GonbmIoi

"I-.‘___'_—-
? Bosmos I0. . Beegenme B rocTHHMYHEDT M TYPHCTHIECKMH CHaHee, —
Pocron-na-Jlony: demrxe, 2003,
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Cucrema kaaccupuKanmy rocTHHNIL PEryaupyeT NopAio
KAaCCH(PMRALIG POCTHHUIL ¥ APYIHX CPEJICTB pasMeIlnenns (npo.
HEAYPY, BEAOYAWOUIYIO NPOBEAEHNe OLeNKlt COOTBETCTBHA oc-
THHMIL ¥ JIPYTHX CPEJCTB PasMeienus TpeboBaHMAM, yCTaHO,-
aennbim B CiucTenme, i aTTECTAUNIO HX HE COOTHETCTBYIONIY K,
karteropuio). Knaceuukauua rocTHHMUL! it APYTOro CPeAcTss
PasMelenna OCYLIeCTBARETCH Ha A0DposoasHofi ocHoBe.

OueHka COOTBETCTBMA MOCTHHMU M APYIHUX CPEACTB padMe-
EHNA YCTAHOBIECHHBIM TPeBoBaHIAM NMPOROAUTCH Oprastamu i
KAaccupHEAL FTOCTHHHUI M APYTHX CPEeACTB PA3MEILEHHS, a aT-
TECTaUMA Ha KatTeropuio ocymecrsnserca llenTpansuniv opra-
#oM Cucremnt (LIOC) — oprannaanmneit, ynoanomovernnoit Pocry-
PH3MOM.

Cucrema paapaborana ¢ ysetom nonozxenns Peaepanabroro
saxona o1 24 goadbps 1996 r. Ne 132-P3 «O0 ocnosax Typucrexos
nesreastocTy B Poconfickoit Pexepatpms, Genepasstoro 3axo-
Ha o1 27 pexabpsa 2002 r. No 184-P3 <0 rexsitieckom peryamponi-
aun», 3axona Poceusickon Pexepaunn or 7 despann 1992 ¢
Ne 2300-1 «O sammre npas norpedurenein», pacnopaxenua Ipa-
surensersa Pocowdickoi @eneparpm or 15 mona 2005 r. Ne 1004-p.

Haunnift HOPMATHBHO-NPABOBOA AKT TAKIKE YCTAHABANBACT
nean Cucremnt, ofnacTs pacnpoctTpanenns CHeTeMul, OCHOBHIE
Tpebosanna CucTeMbl, OPraEM3aAlMOHHYI0 CTPYRTYPY CHucremu
M hYHEIMM ee YHACTHUKOB, NOPANOK npoBeaenns pabor 8 Cuere-
Me; (hOPMBI TOKYMENTOB, NpUMeRAeMuIX B CucTeme; NopaioK pac-
CMOTPERMA BNeANSUMi, Npasuia NPUMEHSHNMA 3HAKA KaTeropsi
FOCTHHMIIEL ¥ APYTOrO CPeACcTBa pasMellenns.

Cucrema ABAAETCR OTKPHITON JUNA YHACTHMR B Helt opraHuaa-
UMl PAITHYHLIX OPraHUIAMMONHO-ITPABOBLIX OPM ¥ HHAMBHAY-
aNLHLIX NPEANPHHERMATENEH], OKAIBIBAIOIIMX VCAYTH TOCTHHUALL M
APYIHUX CPEACTB Pa3MEIeHisa i NPUIHAKIUMX ¥ BLINONHAILUIN
ee npasina. B Cuereme raxxe npegycemMarpusaeTcs csoboanni
A0CTYN K MHbOpPMAILGT 0 €€ NpaBiaax, YYaCTHHMKAX ¥ Pe3ynsTa-
Tax knaccuduralm AN uenoaunTenes i norpebureneit yeayr
TOCTHHMI] 3 APYTHUX CPEJICTB Pa3aMelleHns, 8 TAKKEe HHBIX Opra-
HU3AUNT, OCYINECTBAAIOIMUX NeATeNbROCTL B chepe Typuama H
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O6BbexTUBHOCTSL M JIOCTOBEPHOCTD OLEHKH TOCTHMHMI U APY-
cpeacTe paamemenus B Cucreme obecneyyuBaeTcs 3xcnep-
, @TTECTOBAHHLIMM B NOpsAKe, ycTaHoBlenHoM B Cucreme.
B nokymeHTe NPUMEHAKTCH TEPMMHBI, NOEATHA M onpene-
A, ycTaHoBnenHbie B PegepanbroM 3akone «O6 ocHoBax Ty-
Koit fJeAaTenbrocTH B Pocciickoit Penepatpni». Kpome Toro,
AX HACTOALNENo JOKYMEHTAa MCIOJb3YITCA CAeAVIOMe Tep-
bl 1 Onpenenesma (MX IeHAEMIMM IPHBEAE ! B NOHATHIHO-
FEPMMHEOJIOTHYECKOM Cl0Bape): CpeACTBa pasMelleHns; HoMep-
g0¥ (POHX, CIOMT; aNnapTaMeHT; JIOKC; CTYAMA, HOMep nepsoi
Teropi, HOMEP BTOPOIl KATEropii; HOMEP TPeThell KaTeropm,
HOMED YeTBEepTOli KaTeropiuy; HoMep NATON KaTeropuy, 3HaK Ka-
PErOPHMM FOCTHHMIIB! M APVIOro CPEACTBa pasMelleHns.
OcuoBHBIMY HenaMy CHCTeMB! ABJIAITCH:
e obecnievenne cOONASHNA COBPEMEHHBIX CTAHAAPTOB 60-
C BaHMA M CTAOMIBHOCTH KauecTBa NPeJoCTaBIAeMbIX B Io-
CTMHMIIAX M APYTHX CPeACTBaxX Pa3MenleHHs yCoxyr,
® rapMOHM3ALMA KPUTEPHEB KaacCHdUKanMy TOCTHEII M
1X cpencTB paamemenns B Poceugickoi Pesepannit ¢ pexo-
aumaMy BeemuprO# TypueTckoit opraausawmm (BTO) u cy-
BYVIOIIelt 3apy0exH0il MPaKkTHRO,
o mnddepeRManyua TOCTHHENMIL ¥ IPYTHX CPEJACTE pa3mMenie-
[A B 3aBMCHMOCTH OT aCCOPTHMEHTA M KaYeCcTBa Npejpocrasise-
X yCayT,
® OKa3aHME NOMOILM NOTPedNTe 0 B KOMIIEeTeHTHOM Baibope
i M APYTOro CpeACTBa pa3MeIleH s,
e obecnegene nmorpedbuTens RoCTOBEpHON MHMOpPMaune o
, MTO KATETOPHA TOCTHHMLUB! M APYTOrO CPEACTBA Pa3MemeHus
epiKJleHa pe3yJabTaTaMM Kiaccudiuxaumuy U COOTBETCTBY-
T KPMTEPUAM, YCTAHOBJEHHBIM B HOPDMATHBHBIX JOKYMEHTAX,
~W’ux B Cucrewme;
~ ® NOBLILIEHME KOHKYPEHTOCIOCOOHOCTH FOCTHMHNMI ¥ ADYTHX
‘CPejicTB pasMereHns;
® COOEeHCTBME YBEAMYEHMIO TYPHCTCKOrD TIOTOKa ¥ JOXOL0B
OT BheanHOrO 3 BHYTPEHHETO TYPH3MA 33 CHET YKPEeIIeHus A0Be-
Pun POCCHIICKMX ¥ MHOCTPAHHLIX noTpeduTenei Kk o0 beKTHBHOC-
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TH OLIEHKM NPeNoCTaBAAEMbIX TOCTUHMI M JAPYIMX CPEeJACTB pas-
MelleHNA.

OpraansauuorEyo cTpykTypy Cucremnt obpasyror: deje.
PaJIbHBIN OPTraH MCNIOJHUTEAbHBINA BacTy B edepe Typuama,; [[OC,
Arrecraunonnan komucens, Komucensa no anennaumaMm,; oprang
1o knaccuduKaLUy CPeACTB Pa3MelleHns, 3aABUTeNM — pi-
AMYeCcKMe JAMla MM MEAMBMAYAJbHbLIE NpeanpuEnMaTens, odpa-
THMBINMECHA C 3asABKON Ha NpoBejeHyue Kiaccupuraumm rocTusn-
11l ¥ IPYTOrO CpeJICTBa pasMelleHus.

Kaacenuranma rocTHHMED ¥ APYrUX CPEACTB pPasMelleHus
NPOBOAMTCH B TPM HTana: NepBhilf 3Tan — JKCNEPTHAA OLeHKa
COOTBETCTBMA TOCTHMHMILI M APYTrOT0 CPeACTBa pa3MeIleHMA Ka-
Teropuu; BTOPON 9Tan — aTTeCTauuA rOCTHMHMILI ¥ APYTOTrO cpex-
CTBa pa3sMelleHus; TPeTui 3Tan — 3KCTIePTHLIM KOHTPOJbL Kjac-
cUMUIMPOBAHHBIX MOCTHMHMI] ¥ APYTUMX CPEJACTB pa3MelneHus.

OKcnepTHad OLeHKAa COOTBETCTBMA FOCTHMHMII M APYTUX
CPe/ICTB Pa3MeIleHUA KAaTeropuy MPOBOAMUTCH B CHEAYIOIEeM Io-
PAAKEe: NMONYHYEeHNE OT 3aABUTENH 3adABKM Ha KJaccupuraumo,
NpOoBeZIeHNe BKCIePTHOM OLIeHKM TOCTHMHMUIILI M APYTOro CpeAcTBa
pa3MelleHus U COCTaBJeHMe aKTa.

3aaBka Ha Knaccuduxaiuno sanpasasercs 8 LIOC. K zasaske
NpUJIaraeTcs aHKeTa, CoJIepIKalllas CBeJIeHMA 0 HOMEPHOM (PoH e
M €ro CTPYRTYpe ANA onpexenesus obbeMoB paboT u MX CTOMMO-
ctu. Kpome Toro, B aHKeTe JOJKHA COAEpPIKATHCA MHAPOpMALLA 0
HAJIMYIMM JIOKYMEHTOB, MOATBEPKAAIMMX COOTBETCTBHE OKa3bl-
BaeMbIX ycayr TpebosanuaM De30nacHOCTH B HaCTH I103KaPHON
besonacHOCTH, CODMIONERNA CAHUTAPHO-TUTMEHNYECKUX M TIPOTH-
BOBMUIAEMHUOJOTMYECKUX TIPABUI ¥ HOPM U TpeboBaHUM oXpaHbl
OKpPY’Kalulei cpeabl

ITonyuns 3aasBry M 3anonHennyw asakery, LlOC sakmoyaeT
JIOrOBOP € 3afABMTEJIEM Ha BbINoJHeHue pabor u nopy4aer opra-
HM3ALMI0 paboTh! 10 3KCMEePTHONH OLeHKe COOTBETCTBUA TOCTHHI-
11l ¥ IPYTOTO CPEJICTBA Pa3MelleHnA KaTeropum oprany no Kaac-
cuduKaunm, KOTOPbI (POPMUPYET IKCIEPTHYI0 KOMMCCHIO JJIA
npoeefeHua paboT Mo OueHKe COOTBETCTBMA FOCTHEULL! M ApY-
roro CpeicTBa pa3MelleHusA.
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K pabore akeneprHoit KOMUCCHU MOy T NPUBJICKATHCH Clie-
cThl B ofnacTy Typuama, npeactrasuTeny 061ecTReHHbIX
3aLMil, OCYIeCTBAAIMMX NEATENBROCTL B chepe Typua-

Ma. [Ipeacenarenb dKCNEPTHOH KOMUCCHM NPOBOAUT NMOAFOTOBM -
Hbie paboTel yCTAaHABAMBAET CPOKM NMPOBEACHUA DKCIEPT-
w OLEHKH TOCTHMHMUbLI M APYroro cpeiacrTsa pasMelleHns,
OHOBELIAET O HUX 3AABMTEJH U WICHOB JKCIEPTHON KOMUCCHM.
OKCNEPTHAR OLEHKA POCTUHUILI M APYTOro CpeacTBa pasme-
menna Kateropum Gasupyercs Ha COBOKYNHOCTH Tpebosannit n
grepuen DaaibHON oneHKH. KaTeropum rocTHHUN ¥ APYyrux
CPEACTB pasmellenns 0603HAUAIOTCHA CHMBOIOM «3Besiar. [ocTu-
M Apyrue CpeiCcTBa PasMeleHuA KJaccHnuMpyloTes 1o
KaTeropuaM. Beicluasa Kareropus CpeAcTsa pasMeluenmus —
Th 3BE3/1», HU3IIAH — «0JHA 3Be3/ias. JKCIEePTHAA OLEHKA CO-
mnmn FOCTUHMIL U JIPYTUX CPEJACTB PA3MEILeHUA KaTeropumn
RMOYaeT B cedn OKCNePTHYIO OLEHKY MOCTHHULIB! M APYTOTO Cpe-
€TBa Pa3MeIUeHMA B LEJOM M ero HoMepHoro goua.
. OxcneprHas OUEHKa COOTBETCTBHA FOCTHHUL M APYTUX CPEICTB
EIIEeHUA OJHONM M3 KaTeropuit NpoBoAMTCA B TPU dTana:
nepeviil ayman — NPOBOAMTCS NpeABAPUTENIbHAN dKCIIEPT~
HAA OLEHKA COOTBETCTBMA OCTHMHUILI M JIPYTIOro cpejcTsa pa3-
_ﬂmasuﬂ YCTAHOBAERHLIM Tpebosannam. Ilo peayavraram npex-
ﬂpwre.nbnoﬂ OKCNEPTHON OUEHKH COCTABASETCA NPOTOKON
! €TCTBUA POCTHHMIIBI M APYTOrO CPEJACTBA PasMemenun ox-
M3 xarTeropuii,
U @émopoi aman — NpPoOBOAMTCA GAJJILHAA OLEHKA FOCTUHMIIB
Myroro CPeACTBa Pa3MEeIleHUs 10 KPUTePUAM, COOTBETCTRY~
yeranoBiaennbiM Tpebopanuam. o peayasraram Gannn-
ROl OUeRKY COCTABARETCR MPOTOKOJ M YKa3bIBAETCH CyMMapHoe
Kosrugecrso Hannon;
' mpemuil yman — HA OCHOBAHMM BhIILEYKA3AHHBLIX 11POTOKO-
JI0B NPOBOAMTCH OKOHYATENBHAA DKCIIEPTHASA OLEHKA COOTBET-
CTBUA roCTHHMIB! M APYTOro CPEACTBA PasMEILeHuA ONpeseseH-
KaTeropuu.
©  OamospeMeRHO ¢ HKCIEPTHOH OLUEHKON COOTBETCTBUA FOCTH-
' M APYTOro CpeicTBa pasMellenna NpoBOANTCA IKCNEpPTHAR
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OIIeHKa COOTBETCTBMA HOMEPOB KaTEeropMAM, COOTBETCTBYIOILN
YCTaHOBJEHHBIM TpeboBaunaM. PeaynbTaTh! SKCNEpTHHIX OLEeHOk
HOMEPOB OMOPMIAITCA TPOTOKOJAMM.

OKCNepTHAaA OLEeHKa COOTBEeTCTBMA HOMEPOB KaTeropmam
NPOBOAMTCR B TP 3Tana:

nepesili aman — OPOBOAMTCHA NMpeaBapMTelbLHAA IKCNepT-
Haf OLEHKA COOTBETCTBMA HOMEPA YCTaHOBJIEHHBIM TpeboBasm-
am. Ilo peayapTaTaM NpeaBapUTENbHON DKCNEPTHON OLIEHKY Co-
CTABJAAIOTCA NPOTOKOJIBl COOTBETCTBUA HOMEPOB KaTeropyuaM,

8Mopou aman — NpoBOAUTCS DalIbHAA OLUEHKA COOTBETCTBHA
HOMEpOB I10 KPUTEPHAM, COOTBETCTBYIOIUHM VCTAaHOBJIEHHBIM TPe-
fosamuam. [lo peayabraTam HanabHOM OIEHKNM COCTABIAIOTCA NPO-
TOKOJBI, B KOTOPBIX YKA3biBAeTCA CYMMApHOE ROMMHECTBO 0anion;

mpemuil 3man — HA OCHOBaHMM BhIIEYKa3aHHBIX MPOTOKO-
JIOB ITPOBOAUTCHA OKOHYATEeJbHAd 3KCNEePTHAA OleHKa COOTBeT-
CTBMA HOMEDOB KaTeropuaM.

ATTecTaums TOCTHHMILI ¥ ADYTOTO CPEICTBAa Pa3MelleHNs
IPOBOAMTCA B cJexyomenm nopanke. Opras no xaaccudurany
aHAIM3MPYET BhIIIEYKa3aHHbIE JOKYMEHTh M HalpaBJAeT jBa
IKIEMILIAPa aKTa UM OAMH 3x3eMnuap nporoxonos B [[OC ans za-
KTIOYEHME M Tlepeziayy B ATTEeCTalMOHEYI0 KOMUCCHIO.

TTocae npuBATHA ATTECTAIMOHBOM KOMMCCHENR PelleHus o
TIPHMCBOSHMH FOCTHHMIIE ¥ APYTOMY CPEJICTBY Pa3MelleHuA RaTe-
ropMM CEpPTHMMKAT KATETOPUN C IIPUIAOKEHMAMN NOATBICLIBAET-
cA npeacenaTeneM ATTECTAalMOHHON KOMMCCHM M HANpaBJgeTcs
B HOC ans permerpalilyss B peecTpe i HalnpaBJIeHHA 3aABHTENH ¢
OHMM 3K3EMILIAPOM aKTa C YBeJOMJIeHHeM O BPYYeHMM He M031-
Hee 30 nHel CO MHA NPUHATHA PEIUIeHKA.

B I1IOC ocTaercs oauH IK3eMIIAP aKTa ¢ npoTokoaamu. Cep-
TH(MUKAT KaTEeropuM BbIJAETCA Ha CPok He Doxee D ner. B cayuae
NPMHATHA peulenns od OTKa3e B BhlZade cepTudHKaTa KaTero-
pii pelueHye ¢ o0A3aTeNbHBIM YKa3aHMeM NPUMYMHE OTKa3a Ha-
NpaBAfeTCA 3aABHTEN0 He no3axee 30 zuelt co AHA NpHHEATHA
pemenua ATTeCTaUMOHHON KOMMCCHEH.

OJKCNepPTHLN! KOHTPOJb KJaaccudMUMPOBAHHBIX FOCTHENI J
APYTHX CPeNCTB PasMelleHHs OCYIeCTBISeT s B (popMme npoee-
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# YCTAHABIMBAETCH HA Bechb nepubxa aeficrens ceprudurara
“"geropnu Oprasnaauna NpoBeieNNs NPOBEPOK OCYIecTBIA-
@rcA opranami 1o xaacenduxarmy. Iposepru moryr 66Th ABYX
SIAOB: OMEPeRHLIEe NPOBEPKH, BHeoYepeansie nposepky. [Ipone-

A MPOBEJIEHMA O4EPEIHLIX IKCNEPTHLIX MPOBEPOK ONpPeaens-
ercA ATTECTANMOHHON KOMMCCHEN NPM NPHHATHH pemenus 0b
STTECTALUIM FOCTHHUIB! M JPYTOr0 CPEJACTBE PAIMEILeHHA.
 OCHOBaHMEM JUIA NPHMEHEHNA 3HAKA KATeropsn rOCTHHMIL
¥ APYTOrO CPEACTBA PA3MElIeHHA ABAHETCA cepTuhuKaT KxaTe-
POPMM TOCTHMHMIIL! 3t APYTOTO cpejacTsa paamemenns [Ipaso npu-
MeHeHMA 3HAKA KAaTeropuy roCTHHMULL # APYToro cpeacTsa pas-
MEWeHNA YCTAHABJIAMBAETCH HA CPOK AEHCTBHA cepTHdMRaTa
 BATEropHu.

3.5. THNOMOIrHA TINOCTHHHIL

~ Orean amoxrc». Orean «moxe» — 370 Hopemnit, SuicTpo pas-
BMBAIOWMICA CErMEHT FOCTHHMIHOrO Xoaaierna. [lo amecTimoc-
TH OTHOCATCH K MaZbiM Man cpeasum npeanpuaruam. Obsruuo
Mammn B uenTpe ropoza. Xopouwo ofy4ennsiii nepeosan
obecneyynsaer BLICOKMIT ypoReHs cepuuca caMmM TpedfoBaTent-
HBIM KJMEHTAM, KOTOPhIMM ABJIAIOTCH YHACTHURY ROHQepenuui,
~mnmx scTped, Oi3HecMenn!, BLICOKOONIaYMBaeMule Ipocec-
EHORambL. XapaKTepna BHICOKAN LEHa HOMEpa, BRINHAWAR Bee-
BOIMOIKHBIE BHbI obCayMUBAHNA.

B amux rocTHHMIIaX HOMEPA MMEIOT HECKOJbKO KOMHAT: roc-
THEYI0 ¥ M30AMPOBAHHYIO CTIAIBHI0. B HEROTOPLIX HOMEPAX «JIIOKC»
€CTH KyXHA C XONOAKIBHUKOM 3 BCTPOeHHLIM Mutin-Gapom. B atux
OTenax, kax NPaBKUa0, MeHbIle NJAOWANKM OTBOAKTCA nog obige-
CTBenHbie 3aanl ¥ Xoaabl Takue oTean TakXe PacCyMTaHbi HAQ
Monedt, KoTopble NOAL3YIOTCH HOMEPOM «JIOKC» KaK MECTOM Bpe-
MEHHOIO NpPOoKHBAHMA M HACAAKABIOTCH JOMEILHHM KoMPOpTOM
‘BHe noma. CeMbit, MPHEANAWILME B OTOYCK, HAXOAAT TAKOE MECTO
BPomuBaun Ha OTABIXE OMEHb YAODHLIM



Kommepueckue oreqan (dnsnec-oresm). CoBpeMeHHbIE KOMME]-
YecKue oresin 0DBLIMHO PACTIONoKEeHb] B LIERTPE TOPoia MM B €10 Je-
JIOBOM pajione — B 30HaX, yA00HBIX V1A LEJeBLIX IPYNIL D10 caMis
KpynHas rpynma orenein. Ona obcayzusaeT 8 ocHoBHOM Dusnecme-
HoB. Ho, HeCMOTpA Ha 3T0, MHOrME TYPHCTCKHME IPYIIbI, TYPHUCTbI-
MHIMBUAYASB!, Hebosbiumne KOHGEpeHu-Tpy bl HAXOAAT ITU OTe~
J npussiekaTeabubiMu. K yeanyram rocreit B 9THX OTeNAX — raseTn!,
yrpenuuit koche, MectHad Tenedonnan caasb, kabenbHoe Tenenu-
aenue un ap. FocTy MOryT BOCNOABL30OBATLCA APEHIOBAHHON MallN-
HOM, TPAHCIIOPTOM M3 asponopra, kaderepuem, 06eLeHHBIM 3310M 1
Ap. BonbumBCTBO KOMMEPYECKUX OTeJedl PacIioNaraloT KoHpepent-
sanamm, HOMepaMy «IoKe» 1 DaHKeTHBIMM 3anami.

Focruuuns epeaunero kaacca. ITo smecrumoct ouu Hosabiue
orensa Jgwoke 1 paccuuransl Ha 400-2000 mecr. Yawme Bcero oxu
PACNONATAIOTCH B LEHTPe ropoja uim ropogckoit wepre. Ipeana-
rafor AOCTATOMHO IMPOKKH Habop yeayr, M HeHbl B HUX PaBHBbI
YPOBHI) PErMOHA PACMONOKEHUA JIM HeCKONbKO Bbitue. [ocTuni-
bl TAKOTO TUIA PACCHYMTAHLI HA TIpUeM DMINEeCMEROB, TYPUCTOB-
UHAMBUAYAJIOB, YHaCTHUKOB hopyMoB, kondepenumi, Kourpec-
COB, CHMMO3MYMOB. B Takux roerunnuax obuivno npeasaraercs
IIMPOKUI BRIGOP BapMaHTOB PasMeIUeHUA — OT HOMEPOR «JIIOKC »
1 anapraMenTos A0 2-3-MeCTHLIX HOMEpPOB,

Anapr-orean. Ilo BMecTMMOCTH DTO NPeANPHUATHE MaNbIX
WM cpeaux paamepos — 210 400 mect. Anapr-oTesn valle Beero
XapaxTepHb! VA KPYMHLIX FOPOJMOB € HEMOCTOAHHLIM HaCeNeHi-
eM M NPeJCTaBIAIOT KBAPTUPHLIE TUIT HOMEPOB, HCNOJNLIYEMBIX B
KAMECTBe BPEMEHHOTO NPOXXUBAHNA HA YCJIOBMAX caMoobeayxm-
Bauua. llena B JaHHOM THUNE FOCTHMHUI BAPBMPYETCA B IUMPOKHX
npejieNiax ¥ 3aBMCUT OT KAYeCTBA Y CPOKOB pasMenenus, Anapr-
oreny oDCAYIKUBAIOT NPEUMYLIECTBEHHO CEMETHBIX TYPUCTOB 1
OM3HECMEHOB, & TAKKEe KOMaHAMPOBAHHLIX PabOTHMKOB HA ANM-
TeNbHBIN CPOK.

Cour-orean. Oreny Takoro THa COBCEM HEMaBHO NOABUINCE
HA MUPOBOM FOCTHHUYHOM PBLIHKE U ABNANTCH cBOeobpasHon pas-
HOBMJIHOCTBIO anapr-orenei, Orauume MexAy HUMHM COCTOUT B
TOM, HTO anapraMenThl UMeIOT KyXonHoe ofopynosanme, a ClouT-
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HeT. OraenbHbie NPeaNPUATHAGIPETATaloT YOayTi nura-
I8, KOTOPHIE MOTYT BEIIOHATHCA HIM HE BRIOYATLCA B CTOUMOCTD
ap aua. CionT-oTea NpefocTansanioT HoMepa, COCTOAIE
wnﬂoﬂ u cnaabay. KomrgecTno ® muomans nomeienmi ob-
'HA3HAMEHUA COKPAINEHB! 10 MHHMMYME, PaBHO KaK M orpa-
w nabop nonosanuTensusix yeayr. Kanenramn rakux oreneft
ABARIOTCA CemeliHbie TYpHeThl, Onanecsmennt, npodeccionans,
KOMARHMPOBaRHbe paboTHiri.
~ Tocrunmunt axkonommnieckoro kaacca. lpeanprarne manon
i cpexnneft BMecTimMocTit — a0 150 i Gonee mect, KoTopoe Hac-
70 PACroNaraeTe BONMEN KPYTIHLIX TPRHCIOPTHBIX MArucTpanei
MAPeANaraeT NpocToe i GuCTpoe ODCAYKNBANKE, OrPAHNYEHHEI]
"ﬂop AononEuTensHNX yeayr. Ocuosnnivmy norpeburenamn no-
m YCAYT ABAAKOTCH TYPHUCTHI~MHAMBIAYAJh], CTECHEHHbIE B
CPRACTBAX M KEJRIOUYLE NONYUHTD TOTBKO YCAYTY PadMeIneHus.
Me FOCTHHHIB! HAlle BCEro MMEIOT B CBOeNl CTPYKType
2-4-MecTHLIE M MHOTOMECTHBIE HOMEDA.
Orean-kypopr. [[peupuaATS TAKOTO TUMNA PACNIOSATAIOTCR
B OCHOBHOM B PAMKAX KYPOPTOB M KYPOPTHRIX MecTHocTed. Onn
w;:uaymca DONBIIMMM PASNHYMAMM 110 NOKAZATENO BMe-
ermocT — or 100 10 3000-5000 mect. Takue orenu npeaaara-
10T CBOMM TOCTOATBIAM TIONHLIA aKeT paaaninmx yeayr. Cne-
mMbuka nonobHLIX oTenel onpexenseTcs creuMaTH3aled
EYpoOpTa MIM KYPOPTHON MECTHOCTH; B MX CTPYKTYpe pacnona-
TRIOTCH MeIMUMHCKUE OTACTeHMA ¥ KabuHeTs!, KOTOphle OpHen-
THPOBaHL! Ha NMPeAOCTABJIEHHE PAAMITTHEIX MEINIMHCKIX  JIMar-
Uc'nmecxux yeayr. [Iutanmue B 0TeAAX AAHHOMO THNA HYacTo
3YeTCA B (POPME JMeTHHECKMUX CTOJOB.
_ ~ Muorse TOCTHHHMIIL! NPEANATAIOT IWHPOKKI CIeXTP Yyeayr ans
AXTHBHOI nenTeNLHOCTH rocTedl: TaHUbl, roabd), TeHHUC, BepXo-
m €ana, noxoasbl Ha NPHPOAY, KATAHME HA JbIXKAX, NIaBaHKe.
; et 3Ty oTeayr u ocoban xomdopTras n paccaabamomas
ATMochepa, napaman 8 Eux. [ogobubie OTeNM PAaCCUNTAHL Ha
' X KAMEHTOB, MPHEIKAIMX CIOAa HA OTABIX M3 roja B
TOR, & Taxke Ha MX TOJOMKHTENLHEIE OTILIBLE I PERKOMEHIA LMK
CBOMM JpyanAM 1 BHAKOMBIM.
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Morean. Morteas — npeanpuarue, obenyxusaowee 8 oc-
HOBHOM rocTed, npubbiBiunx Ha asromobune. Morenu npenocras.
JAT NaPROBKY Ana asromobuneit rocreit pajaoMm ¢ rocTHHUNES
MoTeau MOryT pacnosaratTbhes B no6om mecte, Ho 0DbIMHO MX MO%-
HO BCTPETUTH HA OKpayHe ropoja uiu Baoasb mocce. Boabmmn.
CTBO MOTENeN — NBYXOTaXHLIE, [T0CTPOeHRb! B palloHe OCHOBHLIX
marncrpageit. JIna HuX XapakTepeH cpeinuii ypoBeHns obCayxu-
Banua npu HebonblwoM KoauyecTBe nepcosana, Bmecerumocry,
MoTeneil yame seero vebonbiuan — ue npepsituaer 100-300 mecr

Orenn BOan3n asponopros. AsuanepeneTs cnocobeTpoba-
JIM POCTy crpoca Ha rocTurmubl BOau3n asponopros, ocobenno
MEKAYHAPOAHBIX. TH FOCTHHMLB! OTIHYAIOTCH OT APYIHUX 110 KO-
JIMHECTBY HOMEPOB M YPOBHIO cepByuca. Tunuuabie nesesbie phil-
KM s aTux oreseit: ODM3HeCMeHbl, aBHAIIACCAXMPLI, BLIHYKACH-
Hble M3-3a 3aJ€PXKKM peiica 0CTaTheA B a3PONOPTY, 4 TaK¥e
NEPCOHAN aBMANMHMA, OTH OTean 0BLIMHO PACNONATAIOT Crnem-
ANbHLIMM JMMY3MHAMM AJA TpaHc(epa rocTei U3 adsporopra B
roctunuuy ¥ Hazan [Tourn BO Beex anpornoprTax paspeianb! pex-
JIAMHBIE INUTHI ¢ HOMepaMyu Tesedonos dananexamux oreneii,
KOTOPBIE PACNOJATAIOT BOSMOXKHOCTAMM ANA NPOBELEHNA KOHpe-
penuuit. Takue rocTUHMUb! He NPEANATAIOT WHPOKOTO CHERTPE
JOTIONHUTENLHBIX YCIYT,

Orean A NOCTOAHHOrO MECTA MUTEALCTBA. ITH OTEJIN PAc-
CUMTAHBI HR TOCTEH, NNPaAKTHHECKH MOCTOAHHO ITPOKUBAIOIIMX B
#nx. B ocnosroM 210 oamnokue moau, Kax npasuio, nogodbune
orenn pacnpocrpanenst 8 CIIIA n obeayxusaior roereit, RoTo-
pble MOryT no3sosuTh cede OrpaHuYeHHbI! FrOCTHHNYHBI CepBic
Kan bt gens, Takue oTeN M BBITECHAKITCS OTENAMM «JIHOKC» 1 OTe-
asmu-roupomuanymamu. ObcranoBka HOMEpPa B TAKOM orene —
BTO FOCTHHAA, CHANbHA U Manenbran Kyxun K ycayram rocreit —
excestHeBHAA ybopka, Tenedon, yeayru KOHTAKTHON cayxbb #
Apyro#i rocTuHnyHb cepsuc. IIpyi otene MoryT GuITh pecropan »
san ana orasixa. B oresasix Ana nocToOAHHOrO NpoMMBasna Mory’
OCTAHaBJIMBATBLCA M TPAHIUTHBIE TOCTH.

Hacrapie rocTHHHMIBL THIIA «HOWJIEr ¥ 3aBrpak». Jlewesnii
FOCTUHMYHLIA NPOAYKT, KOTOPLIA OPranMayeTcs BlIajesbleM roc-
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qUMEMLEL, TYT e ¥ NPOKMBAINM. IT6 MOTYT GbITh HeDOMbILNE
ZOMA, TA€ PACTIONOKEHO HECKOMIBKO HOMEePOB 1M HeGobiine KoM-
MepHecKye 31aHns (or 20 no 30 sHomepos). OGs3aTEIBHLIT 3aBTPAK
gapbMPYETCH OT JIETKOr0 KOHTHHEHTAJLHOIO 10 NOJHOLEHHOro 0be-
ga. VIHOTIa TOCTHHMIIBI PeIIATaloT JMIUL HO4Jer 1 3aBTpak. Bee
pcTaJIbHbIE BIJIbI CEPBUCA ¥ PEKpealMOHHbIE BO3ZMOMKHOCTH OTCYT-
erByloT. OTHM 00BbACHAETCA HM3KaA LeHa NPO’KUBaHuA B N0j06-
goit rocTuHMLe. Takue rocTHHULB! NOMyAAPHLI U3-3a JIMYHOM NpPU-
BASAHHOCTH rocrest k xo3auny. OHM pacnosaralTes B NPUropojse 1
CeNBCKOM MECTHOCTM M MMEIOT KpaiHe MaJylo BMeCTHMOCTh — He
Bonee 50 vesnoBex.

Oreu-rapun. JlavHBIL THIT OTeJIEN NMOX0 Ha NMPEeAbIAYIIMA
THO DPeINpUATHI padMelleHna. B Takux oTensax npeanojara-
eTCA BECHMA OTrpaHideHHbN! Habop ycayr — pasmelenye M KOH-
TUHEHTAJbHELI 3aBTpak. OTenn Takoro THIA Hallle BCEero pacro-
JarapTcA 3a npejejyaMy MJIM B NIPUropojax ropojos, BIOJb
KPYIHBIX aBTOMarucTpaseit 1 MMeIoT BeCbMa PasjMyHY) BMec-
THMOCTbL M TIpeAJaraloT jemesoe obcayskuBanue. Xapaxrep 0d-
CHYKMBAHUA M PACNOJOMKEHUA TaKUX OTeJel npenonpenensor-
CH CerMeHTOM, Ha 00CHy’KuBaHMe KOTOPBIX OHM pPacCYMTaHbl — B
OCHOBHOM 3TO TPaH3MTHBIE NTACCAKUPh] M TYPUCTHI, ITyTellecTBy-
omye no Espone na aBrobycax (B paMrax aBTODYCHBIX TYpPOB).
~ Taiimmepusie oresis. JIpyroi paciuypAOMIMIICA CerMeHT roc-
TUHMYROM MHAYCTPUY — TaliMIIepHsle oreay. Viuausuayams: no-
KynaoT npaBo BJIAJIeHMS YACTbI0 NOMEILeHNA Ha KaKOi-TO CPOK
(ﬁ‘omoﬁ Zlo ZIBYX Hejleqb B rofn). Tak kak nomemenue oyHKLIMOHN~-
PYeT B 0CHOBHOM KaK OTeJsb, TO MyTEIIeCTBeHHUKH, apeHIyIome
TIOMeIenns, MOTYT ¥ He OCO3HABATD, YTO 3TO B AeHCTBUTEIBHOCTH
HaCTH TaMIIEPHOTO OTeNsA. DTH OTeNH CTAHOBATCA O0CODEHHO Mo-
OYNApHBIMKM B KYPOPTHBIX 30HaX. Baafenslisl 4acTo He MoryT cebe
NO3BONMTL COBJANEHME OTeJeM B TEUeHME BCEero roja, rnoaromMy
ABNAIOTCA TaKOBBIMM JIMILL HECKOJBLKO Heleab B roay. VIx smecTy-
MOcTh cocrasnser oburano ot 50 g0 250 romepos. [Ipeacrasnserca
ROnELN HaGop 06CaYKMBARMA 110 3aBLILIEHHLIM IIeHAM.

Oreau-kongomunmnymbr. OHYM NOXO0KM Ha TaiiMiepHsle. Paa-
Hing MeXRAy HUMM 3akaouaerca B chopme coberBernocTu. ITome-

-
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WEHHA B OTENAX-KOHAOMMHIYMAX MOryT NepejasaThes BO B e
HME ML OJHOMY XO3HAMHY, B TO BPEMA KK Y TafIMILEPHONO OTeny
MOKeT ObITH HECKOMBKO Biaajgensues. B orene-KoHA0MBHNYME B,
aenel] coobILaeT YIPasiasomef! KOMNam, B TEHEHMEe KAKOro Bpe.
MEHM OH XO4eT BAaZleTh HacThio nomewenusn. TafMiuepHnie Boig-
Jedbiibl M BAAJebibl OTeNef-KOHAOMMENYMOB NOAYHAIOT Q0X0)
OT APeH/b! TOMEIECHUA M NIATAT YNPaBARIOUEe T KOMIAHMM 34 pek-
NAMHYK) AeSTE/ILHOCTL, APpenny, Ohirosnie 1 TeXHMYECKHe Yoy
Braseasus Taxme OTBETCTBEHHB 33 MeOAMPOBRY NOMEINEHNA
Homep o0brNHO BRAKMAET TOCTHHYIO, CTONOBYIO, KYXHIK, BAHHYIO,
oany win 2-3 cnaaskn. oot ocraHaBAMBAWOTCH 3lech Ha OIHY-
IBEe Hejem.

Kasuno-orean. Orean, pacnonaraonsme BO3MOMHOCTAMY
IUTH a3aPTHLIX UIP, BLIAEAAIOTCA B rpynmy kasuno-orened. Xors
FOCTHHMMHLIE HOMEDPA ¥ CEPBUC NMPeAnpHATHA NMUTAHMA MOIYT
OuITh HA BHICILEM YPOBHE, X (DYHKINM BTOPHYUHLL 110 OTHOLIEHH IO
K Ra3uHo. B KasuHO-0TeNM CTPeMATCS rocTH, KOTOPLIe HaMepens
XOpoIo nposecTi BpeMa. HacTo B HTHX OTEAAX MOMKHO BCTpE-
THTh PECTOPaHsl, npeanarawmme ocobyw xyxuw. K yeayram roc-
Teft — sxcrpasaranTanie woy. Kaauno 8 orene paboraer 24 uaca
B cyTiit, 365 aunen B roxy, MTO rOBOPHT O BLICOKOMR CTENEHM DK~
MAyaTauMi FOCTHHHMHBIX HOMEPOB 1 NpeanpuaTiit mrranua He-
KOTOpPBIE KasiHO-0Tenn ovyens Doabiuime 1o cBouM paamepam —
no 4000 nomepos.

B crpyxType HOMepHOro (honRaa Taknx oTenes npeobnagant
MHONOKOMHATHRIE HOMEDA € J0POIMM MHTEPLEPOM, MuHKr-Dacceli-
HAMM, JOKAKY3M, HECKOJIBKUMM BAHHLIMM KOMHATAMM M CNAJNLHA-
Mit. OcobernocTb0 OBCAYIKMBAHMA B KadUHO-OTEIAX ABIAETCH
T0, ¥To H/OAAE ¥ BAIMTKY NPEAOCTABAAITCA HecnaaTio, To ecrs
MX CTOMMOCTDL BXOJMT B CTOMMOCTh paameitennn. CToOMMOCTb HO-
Mepa B TAKHX OTeasX moxer jpoxoaurs g0 $20000-30000 3a nous
npetniBaHuA,

Kourpecc-orean. Ouu npepcrasisior cobod pasnosuasocTs
Duanec-oTenedl, OHAKO MMEOT DOABILYID BMECTHMOCTL — j10 200U
HOMepoB ¥ Gostee. Bo MHOMMX OTeNAX ecTh 3aJbi ANA NpoBegeHis
coOpaumnit 1 JMCKYCCH, 8 TaKIKe BLICTABOYHEIE NIOLLEAM A [TPo-
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pIEeHMA BHICTABOK M ApMapox. B Gogblumucrse Takux orenei
. 4eTCH HOMJEr Ha OAHY-ABE HOMM, TAK KaK KOH(pepeRu
noransHbill xapakrep. Ocoboe BHUManNe YReARLTC Opra~
ml NUTAHMA, 1A Hero B paMKax oTenei co3naTes MHOro-
MMCAEHHBIE PECTOPaHbl, radpe, bapst, GucTpo.
+  Ronrpecc-oTesnn, KAK NPABMAO, PACTIONATAIOTCH B CTONMLAX,
pEux unmenrca Goabue BOIMOMKHOCTH JAJIH OTARIXA: NJIOILAAKH
m roasga, OTKPLITHIE M 3aKPuIThIe Daccefinnl, TPeHakepHbie
/@8N, BOJHNE NPOLEAYPb, CHIOPTHBHbIE MIOULAAKM 410 3aHATHI
JIerKoi aTAeTHRON ¥ T. 4. 3a BCe ycayru ¢ yuacTHnEoB Deperca
JOJiRA LeHa, BRINOMEIOMAR CTOMMOCTD HOMEpa, IHTa A, HCNoJdb-
m 3an08, TEXHUYECKOro 0DeCcreyennsa i CRABAHHBIX C ITHM
wyrnx yeayr. OaHako BO3MOMKHOCTIH A Pa3BAeYeHHA OrpaHy-
MeHB!, TAK KaK KOHrpecc-OTenH HaueNeHb! HA YROBAETBOPeHHE
CHYMI OPragusaTopos KOHMEPEHIBNY, & He Ha 3aMOMHeHHe JocyTa
@€ YHACTHMKOB.
: Mascuonst. [IpeanpuATHA ¢ NPOCTHIM CTAHAAPTOM M Orpa-
' cnexTpoM yeayr. B orautiue or oreneii-rapun, axecs
BAAIOTCA 3aBTPaKy, obeihl i yRMUHEI — MOXHLUE naHCcH-
08 OfHAKO YCAYTH MUTAHMA TPEJOCTABARIOTCA TONLKO PO~
‘&mmm 3zech KaenTaM. BMeCcTUMOCTD Tarux npeanpuaTiit Ko-
‘Bebxercs B AOCTATONHO ILKPOKIX npepenax: oT HeGOABIIMX 10
- KPYIHLIX TOCTHHMIL
Ll Mepeasmxunie orean. Jlannas KATEropns OXBaTLIBAET He-
' PA3HOBHAHOCTEH CPeJICTR pasMeruenus, obLuMM LA KOTo-
ﬁh apaserca nx mobuabubil xapaxrep. Pomeas npexacrasaser
000/ nepeBIKHYI0 TOCTHHMLY-BAroH € OHO-/BYXMECTHBIMH OT-
*M B KOTOPBIX PACHOJIOMEHB] CNaibhbie Kpecas. Vimeeren or-
ANA NepeoieBanua, TYaneT, KyXHs, Xonomasuuk. Bomeas —
ﬂnmumm FOCTMHUIA HA BOJE, B KAaYeCTBE KOTOPOi HCNONL3yercs
M3BATOE U3 BKCTUTYATALMM M COOTBeTCTRYIONNM obpasom obopyno-
‘BannOe cymo. PAOMeab — FOCTHHHI, B KAYECTBE KOTOPOH MCToh-
Byercs mopckoe CyaHo Ha xoiy. Takas rocTHHMIA NTpefoCTaBRseT
BOIMOKHOCTH MEPEMEILEHHs TI0 MOPIO ¥ IMPOYaRILMI CierTp ye-
YT, ROCTYTHLIR HACCAYKIPAM MOPCKIX Kpyn3os. Daatimeas — ypea-
‘Bhuajino JIOPOTOM ¥ HEMHOTOMMCIEHHLI THIT TOCTMHMIL
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AnprepHaTHBHBIE CIIOCODEI pasmemtenna rocrel, Ilapxy mo-
GMALHOTO OTABIXA, KEMIMHTY, PEKPEeanMOHHEIE TPAHCIOPTHEe
TapKi HMEIT OTHOUWISHME K OTeNAM, TaK KAK IpelraralT yCio-
BUA 4nd roudera. Ho xoTa CXOACTBO ¢ TOCTUHMIEN CYINECTBYer,
STH aNbTEPHATHBHLBIE CHIOCOOLI PA3MEINEHNT IroCTER BRLISNAIT-
CA OTAeNEHO. B HEKOTOPHEIX KYPOPTHEIX 30HAX MNapKM M KeMIDIHrY
ABNAITCA CHIIbHBIMM KOHKYDEHTaMM TPaANIMOTHBIM TOCTICHMIAM,
Tay KAK QM HaleneHbl Ha DOJee NIMpOKKHE cermMenT phigka. Mua-
THE TOCYRAPCTBEHHDIE M HAUNMOHAILREBE [TAPKK NREJIAATAOT Ken-
TIMHIK W ARYUHE TOMeIMEHNA A IPOKMBaHNHI, KGTOPLIS HAlpaA-
MYI0 KOHKYPUPYIOT ¢ oTenaMu. VX OpeuMyliecTRO 3aKMQHaeTes
B TOM, YTO OHU PACIIONOMKEHE]! B 30He IAaPKa |, KAK IPABKAQ, OUSHE
AEIIeBHIe.

E A A

FERTE T RO " LI S FAETEE AT TG T

HOHAIHBHOC
FrOCTHHHY

Bee FOCTUHMYHBE NPeJIpUaTHs 10 c})ymcumon HOMY

SHAYEHIMO JeNATCH Ha ABe CONbInie TPYINILL Tpaﬂanwg ;;oc'm
HHMIBI M LeJenble rocTHEMus (pie. 3.1.). -

Tpag3uTHEIE TOCTUHULE! IPeIHA3HAYeH: 78 oﬁc.nyﬁcmanua
TYPUCTOR B YCIOBMAX KPATROBPEMEHHOI OCTAaHORKHM. OHM pacroso-
YEHB! BAOND MAaTUCTPaNel ¢ DoNbImM ABMIKEEeM ((ReNTe3HONORUE-
HBIX, aBMANUOHHLIX, aBTOMOOMIBHEIX, BOAHEIX). IIPOEKTHPYIOTCH,
KaX [IPABIUIC, MAJIOHN M cperHefl BMeCTHMOLTH C OrPABHYSHHEIM YPOB-
HeM xoMQOpPTa, BHE TOPONCKOM 3acTpoitkn. ViMerT neboasioir 0b-
CHYKMBAIOLPHS NTEPCOHAT, TAPANKI, aBTOCEpBHC, 3anpasry. Hanbo-
JI€E TONYJIAPHEL B DTON KATETOPHH MOTEJN,

IlepeOHayanpio MOTERs INAHKPOBANCR KAK CPeNCTBO DasMe-
MIEHHUA, OKA3LIBAIDIIIee OTPa e HbIN Habop YOIy, B TO BpeMA KK
TOCTHHMUA Opeslarala nojHoe obcuysxnsanue. Kamenramir mMo-
Tesiell OBIAM Pa3aHMYHBIE KaTeroplM TYPHCTOB, N TEeLIECTRYIOIMX
Ha a8TOMOOMIAR, B TOM 9MCNE M ¢ BRICOKKM YPOBHEM JOCTATKA.
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B CBABK ¢ WX HOTReSROCTAMY B MOTERAX NOCTENCHHD PaCIIMpAICH
ceKTP MPeIjlaraéMbIX YCIYT, M OHM BCE MGHEILE CTANN OTANGATb=
cA OT oTejeil. Bexope OCHORHBIM PAaIHIMeM MEMNIY MOTENLAMM M
roCTHHMLAMY BBII0 TO, YTO MOTEN IIPERIATANHN YCIyTH T4 PKOBEM
1 TEXHHHECROTO OOCTYIRMBAHNA aBTOMOOMIEN,

K gexesbim rocTHMHUIAM OTHOCATCH TOCTHHWILEL! JeN0BOTO Ha-
sHATEHMA M TOCTHMHULEB JJIA OT/BIXA (KYPOPTHLIE, TYPUCTCKITE).
ToCTHEMIDBI JEIOBOT0 HA3HATEHMA o0CIyKUBAIOT /L, TpeDhIBaro-
X B ACNIOBRIX MOE31KaX M KOMaBIMPOBKaX. lipemnpuarisa 3Tos
rpyTIIB! Hanbosee USBECTHE! KAK MOCTHEMUEL AAA KOHIPEccHoro of-
CIYPKMBAHNA — CHMIIO3UYMOB, cbe3noB, cobpanni, kondeperumi
¥ T. i OTH FOCTHHUIDLI NONLIYIOTCA HaUGOBIINMM CIIPOCOM, TAK KaK,
coraacHo uecaenosarnaM, 50% moneil nepemMemaoTCd ¢ JEN0BE-

r FocTrmmaL

L

r Tpawzumuue l Heneenie
i
J._

Henoeoro HasHadeHsd

!

e Kypoprasie ‘! TypHCTCKHe J
Bancueonoraveckue Typuercro-
A » JIKCKYPCHOHHBIE

KAMMaTRYRCRHE S

Typucreko-
CNOPTHEHLIC

i I'prieneuctunie ‘I

o Creusanusuposannse

IR

" Pue, 3.1. Kagecufurxayus 200munuy no GyHKBULORLABHOMY HATHANEHUIO
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vy wessav, 40% — o uenpo oTabixa u aedenns, 10% — ¢ nesay,
noucka paboTnl, MOCEIEHMA PORCTBERHIKOR, OpY3eit.

BasxrocTs HeNOBBbIX KAMEHTOB ANIA OTegelt obycaoBiena py.
AOM NIPUYUH.

1. lenoBrete niogy —~— YHACTHWEN KOHMEPeHINi, cUMNOsy.
MOB, POPYMOR, COBEIlaHHIl — MMeRT BOJbIIoH HOCTATOK, OTLIa.
YMBAIOT MPOXKUBAHKE M KTHBHO TIOIh3YITCH NOIIOIHHTENIBHEIMY
yoeayramu. BusHecmens! vacTo pa3MeIawTes B TOCTHHNIAX C YJe.
HaMM CBOMX €eMeif, KOTOpEIe He CBA3aHb! € JIEJI0BOI IpOrpaMMoil,
HO AXTHBHO ¥4aCTBYIOT B Da3BAEKATENLHON

2. Opuenranus Ha obcaysKuBAHNE DM3HECMEHOB IOBBOJIAET
TOCTUHMIAM HOPOROAUTE TARPAHTUPOBAHHOE OpoHHpoBaHKMe U §o-
Jies TOYHO MAAHMPORATH 3arpy3ky HOMEpPHOT0o OHIA M MATEepu-
aJBHO-TeXHMYeCK0il 6a3kl OTend.

3. BuaHecMeHbl MaCcT0 SOCTATOUHO HOCTOAHHEL B CROMK 1IPe]-
nmouTeHUsX. [1opToMy OPeIIPUMATHIO PAasMEIMEHMA BAMXHEC 0pTra-
HMZ0BATL NpUeM TAKMX EJIHEHTOB Ha BRICIIEM YPOBHE, ©ToDE
BLOCNEICTEMY OHY IPUEMAH C1043 TIORTOPHD. BligRecMeRL Tak-
e — NPeKPACHRI HOCUTENE PeKNaMuE0H MEGOPMALIMM, TAR Kak
YAOBIETROREHHELIN o0CaAyMuBAHMEM RIMEHT PEROMEHAYET HaH-
HYH TOCTHHMHY CBOMM KOJJIeTaM, ADY3bAM, DIMIKHM.

4. OpreHRTaIpA HA 00CTy ¥ MBAHNE TEN0BLIX HIGAEN IIO3ROAUT
B OlIpejeNeHHO Mepe TIPeOnoAeTh Hefa TUBHEBIE TIOCNeCTBUA (8-
30HHOCTH, TAK KaK OCHOBHAA MACCa ReJOBEIX MEDOIPMATIHT mpo-
BOZWTCA MMEHHO B HUAKKEA i MEMCEIOHHBI HEePUOmEL.

TocTHHMLEL AeI0BOTO Ha3HRYEHUS NOMKHE] OTBEYATE CIERY-
IOMMM YCXOBMAM: MECTOPACIONONKERENe BOIMIM aIMUEHNCTRA THE=
HEIX, KYABTYPHBIX UeHTROB ropoda; npeobllananue OZHOMECTHBIX
HOMEPOB, HAIH9Me B HoMepe «pafogelt 30HbI»; HaJn9ue HOMepOB-
AaPTaMEHTOR, HaIMYne KOHgeper-3alioR, IeHTPOE KOMMYHH-
Kal[MOHHLIX TEXREOJOTMIH,; Haluvie TEXHHYEcKoro 0Dopynosa s,
HaJane cayssb (hMHAHCOBOrO obecredeHyd; HAMHYIME CTOAHOK,
raparxieit.

KypopTabie rocTHHULI NIpeyCcMaTPHBAOT NPESOCTABIEHNE
yenyr padMerneHuda, JUeTHIECKOr) MUTaHUT U HeyefHo-0300p0-
BUTEJbLHABIX TIPOTPaMM, PaCIIOoNOKEHb] HA TEPPUTOPHUAX, IPel0-
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cTABAAIOUINX BOSMOMHEOCTH OA OTAbIXay 03Z0POBACHMA K Jet1e-
A B @CTECTREHHEBIX KIMUMATUISCKUX U IPUPORELIX YCIORVAX.
B cTPYKTYPe KYPOPTHBIX FOCTHHHI, 00A33aTeNIbHO JOMMKHBI ObITh
MeIMLVHCKKE YCJIYIH, AMeTHYeCKoe NMTAHNE, YCIOBUA AN 3a-
HATHA CIOOPTOM. OCHOBHAA MPOGIeMa TAKKE OTeNeH — 3TO ¢e-
GOHHOCTE CIIpOCa.

T¥pHCTCKIME MOCTHHMI, KAK [IDABHMIIO, PACTIONATRI0OTCA Ha TYV-
PUCTCKIX MaPUIDYTaX. HoMnnere yonyr OpMUPYETCa B COUTRET-
eTBMM C TIPOrPAaMMO MapIIpyTa M 3apaHee oNpeResaeTesi HyTes-
roii. B CCCP TypneTcKIe rocTHHEMOE! GBIIM Pa3BUTEl AOCTATOYHO
xopoty0. B HacToAulce BpeMA MHOIME TYPUCTCKMES FOCTHHUIBL,
fa3bl M KEMIIMHIM BO3POMKIAIOTCA, CTPOATCA COBPEMEHHEBIE
rypucrcrme oremt. Hanboree qacTo BCTpeYaroTces TYPHCTCKME TO-
CTUHULIBL, OPUEHTHPORAHHEIE HA IPUEM TYPUCTOB NNA BAHATHH
CHOPTOM, ~— TYPRPMUCTCKO-CIIOPTHBHEIE IOCTHHHIIEL

KoETpOJIBHEBIE BOIPOCHI

1. Tro Taroe TOCTHHAIA, KAKKMMI IPHM3HaKaMy OHa obaapaet?

2. Kaxne TpefoBaina NpeqbABIAAIOTCA K TOCTHHULAM?

3. Paccrasxure o CrangapTHOM KnaccH(URALMHI CPEACTE pas-
Memresua BTO.

4. Kaxye rpynibl OTe e BhIAEJMACT 10 YPOBHIO yeayr?

2. Kax npoussonguTes KaaccrMKaIMA TOCTHHMAR TI0 pazpA-
Tam?

6. HazoBure Hanbonee pacnpocrpaHeHHbE KIacCHpHRAIMN
CPencTB pas3MeIleHHs.

7. MepeuncayTe OCHORBHEIE KPUTEPUN YVPOBHA KOMGOpPTa
CpeacTe pazMelleHEus.

8. PaceMOTPHTE OCHOREBIE CHOTEME] RAACCHMDUKALIMN OTeNeE,
TpyAATHIE B PAKE CTPAH MUPA.

9. B yeM 3aRMOUAETCH ClIeMIMKA aMEePMKAHCKON Kaacen-
Brxanyy orenein?

10. TIo ®arMM RPUTEPMAM OCYIECTBAASTCH RAACCHBMKATM
ToeTHHYYREIY mpexpuaTMIit?
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11. [IpseeanTe IpMMepH 2-3 KAacCHUKALMIE TPEAIIPHUATI)
pasmMenieHu A

12. Kax nposoAuTea Kaaccupurana roctunul B Pocenite.
xoil Penepamin?

13. Kakue THIBI TOCTHMHHMI| BRI 3HaeTe?

14. OxapakrepuayiiTe Hauboaee PacnpoCTPaHEEHEIE TUNL
DpemIpuATH pasMenenma.

15. Kak xJaaccudpHMIMPYIOT TOCTHHULEL 10 1% (BYHEKIMOHAJIE-
HOMY HagHAYEHMIO?
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roCYJAPCTBEHHOE PEIY/IHPOBAHHE
TN'OCTHHHYIHOI'O AEA

4.1. (lﬂueﬂ:mponaﬂne, mcrnmmnou
,qeﬂmﬂbﬂoc'ﬂl

BaskHeMINMMHY MHCTPYMEHTAMM IOCYAapPCTBEHHOIO peryJn-
pPOBARKMA ZEATEJIBLHOCTU TOCTHMHUYHEIX OPTAHM3AlMI M SaHMTHI
npas noTpebuTeneil rOCTHHUYHBIX YCAYT ABRJIANTCH JMUEHIUPO-
BAHME, CTRHAAPTHIALMA U cepTudHEannd. JIMIleH3UPOBaAHNE
MEKZYHAPOIHOM TOCTUHMYEOM eATeNbHOCTH ABJSETCH OOHUM U3
BUIOB NIPABOBOTO AOCYAeGHOrO MeXaHHIMa ee rocyAapPCcTREHHOr0
peryaupoBaEME. JIMEeH3NA €CTh PAas3peuieHue, BRIJJaRaeM0Oe ro-
CYZAapCTBEHHLIM OPraHOM IOPMOMYECKUM MIK (PUBMUECKUM JTULAM
Ha OCYLIIECTBICHME FOCTHHMTHOK AeATeJbHOCTH B TeUYeHUE OoNpe- .
ACNeHHOTQ BpeMeHM NpH COOMIONEeHNK PARa YCI0OBMIL

Aia nony4eHns JMOEHE3MM ée COVMCKATENb NIPeACTABIACT B
COOTBETCTRYIOIIMI JTHUIIEHSUPYIOLIMKE OPTaH CRIeAYIOLINE NOKY-
MEHTHRI;

¢ JaABJEHME 0 IPEAOCTABJSHNN JMUCHIUY ¢ YKA3aHMeM Ha-
MMEHOBAHMA M OPrAHMA3AIMOHHO-TIPABOBOM HOPME], MECTA HAXOM-
ABHMA — naA IOpHAMYMEcKoro anua; aMuari, UMeHH, OTYecTBa,
MecTa skurrenneTBa, JAHHBIX JOKYMEHTA, YRAOCTOBEPAIOILETO I~
HOeTh, — nna uEAMBKMAYaTRHOTO NREANPUHUMATEN; TAIEH3N~
PYemoro Buga geATenbHOCTH, KOTOPEIH IOPHMAMYECKOS JTHIO MIH
HHIEHBMnyaanhIﬁ NpPesnNpUMHKMATENb HAMEPEH) QCYIIeCTRIATE;
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® KOITMM Yy IDeIMTeNbHARIX JOKYMEHRTOD M CRUIETeSLCTEA O M-
CyﬂapCTBEHHOﬁ perl-‘[CTPaLIHP[ CoMcKaTesd JMHMIeH3INK B KaYQCThe
OPHAMYECKOTC Jaula (¢ npegbABIeHNeM OPHMIMHAJIOB B ClAYdae,
€CJAM KOIIMM HE 3aBEPEHBI HOTAPMYCOM) — AJA pPUAMYECKOrg
JMLA;

¢ KOIMA CRUAETENBCTEA O FOCYHAPCTBEHHON perMeTPaliuy
Ipas®IaHKHA B KAYLCTBE MHAUBUAYANLHOIO NPEeANPHHMMATENH (¢
OpeABARJICHNEM OPUTMHANA B CIy4Yae, ecly KOOUA He 3ABEpPeHy
HOTAPKUYCOM) ~— A8 UHAUBUAYAJLHOIO NPeANPHHMMATEN,

¢ KOMMA CBUIETEILCTBA O TIOCTAHOBKE COMCKRATENA JIMIEH-
3MM Ha yUeT B HAJTOTOBOM OpraHe (¢ NpebABJICHMEM OPHUIMHATA p
clIydae, ecii KOMUA He 3aBepeHa HOTapuycoM),

¢ JOKYMEHT, NOATBEPIKAAIONIMI YIJIATY JFMIEHINOHHOTO clo-
pa 3a pacCMOTPeHMe IMIeHSUPYIOIMM OPraHOM 3aABJIEHUA O IIpe-
JIOCTABJAEHMN JIHMIEH3MY;

» CBEAEHMA 0 KBaMMUKaUMK PabOTHHMKOB COMCKATENI M-
LI€H3MM.

Hyxe npuBoanTCA BEIZEPXKKa M3 cTaTey 17 PegepasibHOrO
3axona orT 8 aprycra 2001 r. Ne 128-$3 «O smniersupoBaHMM OT-
JeNLHBIX BUAOB AeATOJILHOCTH>, TAE MaH MePeueHhb BIJIOB OeATRNb-
HOCTH, CBASAHHBIX C NPEAOCTaBACHUEM TYPUCTCKUX M TOCTHHN-
HBIX YCJAYT (YCJAYT CpeyeTB pas3MeileHMsH), Ha 0CylleCcTBICHNHE
KOTOPBIX TPeGyITCH IMUSHIUK B COOTECTCTEUK ¢ HACTOALLAM 3a-
KOHOM: SEES

® NIEPEBO3KM MOPCKMM TPAHCIORTOM ITacCarkypos;

# [IEPEBO3KN MOPCKMM TPaHCIOPTOM IPY30B;

* [IEPEBO3KM BEYTPEHHMM BOIHBIM TPAaHCIIOPTOM IT&CCAMKM-
POE;

* NEPEBO3KM BHYTPEHEHNM BOOHBIM TPAHCIOPTOM IPY20E;

¢ [IePERO3KU BO3AYILHEIM TPaRCIOPTOM NACCAMKHMPOB (3a MC-
KJIQUEHNEM TIEPeBO30K, OCYIECTRIAAEMBIX BOBAYIIHLIMHY CYyAaAMH
TOCYNapPCTBOHHOM ABMALINY, SKCIIePMMERTANBHO aBUATMM, Ypam-
TAaHCKOM aBMALNMH, B TOM HMCIe aBMaLMHM o0iero HasgavyennA, te3
B3MMAHMA ILYATHL};

® IIepPEBOZKM BOZZYILHBIM TPAHCIIOPTOM IPY30B (2a MCKJIHHYE-
HUEM TI€PEBO30K, OCYILISCTBIAEMBIX BOSAYIIHEIMM CYJAMM TOCY"
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chBeHHoﬁ aBUALVH, SKCIIePUMEHTAIBHON aBUALIMM, rPaIaH-
cxoit aBMALMK, B TOM ducixe apuanuy obilero Raguademmd, Hed
S3UMAHIA JIATkH);

s OEPEBO3KM INACCAKHUPOB ABTOMODMIBHLIM TPaACHORTOM,
o6OpPYLOBAHHBEIM NI NePeBo30K HoJee BOCHMI HeJ0BEK (38 MC-
KAIOUeHHEM CNYYas, eCiy YKa3aHHaA AeATeJbHOCTL OCYIIeCTB-
pAETCH A 00eCIIeYeHA COGCTBEHHBIX HY M)l OPUAMYECKOro JMIa
HI¥ MHAMBUIAYAJBHOIO NPENNPUHNMATENA);

¢ NEPEBOIXY MACCAKMPOB U Haraima KeNe3HOTOPOKHBIM
TPAHCIIOPTOM;

¢ IIEPEBO3KY KENEIHOA0POKHLIM TPAHCIIOPTOM TPY30B.

TocTHHMMHAA NeATEeNLHOCTh B JAHHOM CTAThE He YIOMWHAEeT-
ca. CilegoBaTeNbHO, 0HA MOMKET OCYIIECTBAATLCA DEs JULIEHSMH.

Craeayer 0OPaTHTE BHMMAHUE HA TOT (DAKT, YTO BCE FOCTHHM-
1Bl AeNATCA Ha KATEeTOPMH 10 YPOBHK OPeAOCTaBIAAEMOr0 KJiMeH-
raM xoMcpopTa. Jemenne rocTMHNI Ha KaTEropnu NpeAnnjaraer
pasnu4HLEI Habop nmpejocraBaAeMblX yeayr. EerecTBenro, 9to
IOCTHHEUIILI BRICIIMX KATETOPUi MTPEROCTABJIAIT COCTAM HoJee
koMcpopTabeNbHBIE HOMEDPE M COCTBETCTBEHHO O0sbIInit Habop
YeNIyT, CpeAM KOTOPBRIX MOTYT OBIThE M YCIIYTH, HA OCYIIECTBJIEHHAE
KOTOPHIX Heobxoguma JIMIEHAKA, HAIPUMEpP, MeAVIMHCKHE MJIK
TPaHCIIOPTHEIL.

Ecny rocTMHKUA NpeicCTaBNAEeT CBONM KIIMEHTAM YCJIYTY, Ha
OCymmecTBIEHME KOTOPERIX HeoOXoA¥MMa JIMIPHRMA, TO HA TAKYIO
HeATENLHOCTE OHA 00a2aHa ee DoayIHTE. IIpuven, B COOTRETCTBUK
C 3AKOHOM 0 JMLEH3UPOBAHHH, CPOX JeMCTBUA TAKOH JNUEH3UM
He MOxceT GBITE MeHee IIATH JeT. DTO CIeAyeT 13 cTaTel § Pege-
PanbHoro sarona Ne 128-P3: «Cpok AeiicTBUA IUMIEH3UM He MO-
HeT OhITL MeHee 4eM NATE JeT. Cpox JelicTBHA JMLEH3UHM [0 ero
OKOHIaHuy MOsKeT GLITh MPOANEH IO 32 ABJIECHENK JHIEH3HATA»,

Momumo aunuersnposanns 1 obAzaTeAbLHOH cepTiduKa MM
"OCTURKNE MOMKET IPeTEeHA0BATh Ha OMPEHeNeHEYI0 KaTeTOpHo
160 cpasy B mepMOI OpraEMIALMM, JMBO TOCTe IPOBeAICHHA Ol
Peflesrennolt TeXHMYECKOR M YIPaBIeHYECKON! MOJePHMBE[HHA.
HaHHaa npouegypa OVAeT Ha3blBAaTHCA aTTECTAIIMER M HOCUTH
Chmregy RoBpoBOAbHOM CePTURHKAIIMIL
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ATTECTALMA TOCTHHHILL IPECAeAYeT CASAYIOINNE Ueay .
OIpeAedUTE MECTY TOTO UK HHOTO OTeNA Hi PLINKE FOCTHHUYHy
VCayT, OGJIerYnTE KAMEHTAM M CIIeIUadUCcTaM-IPodhecCcORaTay,
noay4esne MEQopMAaIMH 0 BO3MO¥KHOCTH [IPeJIOCTABISHNA ra-
PAHTHPOBAHHOTO Habopa yCIyT, ROTOPEIE MOTYT DBITH OHABaHY
TOCTHHMUEH ONpeIeTeHHON KIACCE.

ATTecTanua TOCTHHHMU MOXKeT IPOBOAMTHCH KAK Ha HAIMa-
HAJLHOM, TAK M Ha MeXIyHapongHoM yposHe. B Harejt eTpare gob-
POBOJLHCI cepTudmKraliMeri TOCTUHMIHEIX YCAYT M paspaborxoix
CTAHJAPTOE COOTBETCTBHMA IAHMMAITCH roCYAAPCTECHHEIE OPra-
HbL. B HacToAIUuge BpeMA OlIpeae/IeHHaA KaTeropus roCTMHML IIpu-
CBAMBaETCA Ha OCHOBAHMM COOTRETCTBHA «CucTeMe Knaccudmu-
HAUMM IOCTHHUL ¥ OPYIMX CPe/ICTE pasMelleHnar.

B maraed cTpaHe aTrecTalMeld MOCTHHMI 3aHMMANOTCA &K-
KpeanTOBaHHEIE rOCyIaPeTBOM opranusaimy. OoOHaKo B MUPOBOi
TIpaKTHKE CYLIECTBYIOT M IPYTHE CXeMbl [IPHCBOEHUA KaTercpuit
Hanpuwmep, 8 Fepmanny u IllBelinapny 2THM 3aHMMAIOTCA He3a-
BHCHMBIE OT TocyZapcTBa npodeccHoHanbiblie 00beMECHMA I
cowzel. B I'epmanmy — O6bexnHeHNEe TOCTUHUYHEBIX M PECTOPaH-
Hex xozancTso (DEHOGA), B lsefinapnu — Coro3 BJagesbuges
rocTvEKIL ECTE CTPaHBL, THe Mapaielslo CYLEeCTBYIOT HeCKOIb-
KQ CHCTEeM KJaaccub KA.

Crasgaprusausa — JIeHTeJIBHOCTL o yc’ranonneﬁmo HOPM,
npaBMa M XapakTepucTHi (TpeboBaHmif) B 1eaaIx obecnedeHusd,

- Be30onACHOCTY IPOAYKIUNL, PaboT ¥ yenyr ana oxpyskaloweit cpe-
| AABl, KMAHK, 3J0POBLA M MMYLUECTEA NoTpebuTela; Texamueckol

M MADOPMAMOHHO COBMECTHMOCTH, & Takie B3AMMO3aMeHAe"
MOCTH [IPOAYKLOMK; KaYyeCTBa IIPORYRUNHM, paboT 1 yoayr s cooT”
BETCTEMM C YPOBHEeM Pa3BUTHA HAYKM, TEXHUKM M TE€XHOJOIHMH,

. BOMHCTEAE, HSMEPEHHﬁ; IKOHOMHHM BCEX BHIOB PEeCYpPCoB, bezorac-
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noCTH X03ANCTBEHHBIX OFBEKTOR C YU9ETOM PUCKA BOIEMKHOREHUS
pUPOAHDBIX H TEXHOrE€HHBIX KaTACTPOP M JPYTUX YpeIBhIYaiHbIX
curyanui; oboponoenocobuocTi u MOOKUAMBAIMOEHOM TOTOBHOC-
1 CTPAHBL

Ileny cTaHmAPTH3ALMY OTPAXKAIOT ee ABRYEOUHEIH XapaKTep
g HacToAllee BpeMa. C ofHON CTOPOHEI, IMIABHAA €€ Lieslb — 3TO
ycTaHOBJAEHIE obszaTensHEIX TpefopaHui Mo Ge30MACHOCTH,
rexXEMYECKONH I MHDOPMAUMOHHOM COBMECTHUMOCTH, & TAKMKE B3a-
HMOBAMEHAESMOCTH NPOAYKINK ¥ 0€300acHOCTH X03SUCTBEHHBIX
oBBEXTOB, @ € APYTroii — paspaboTka pexoMenaanMii no notpe-
fUTEALCKMM IIOKa3aTeNnAM NPOAVEIIMY HCX0AA U3 HeobxomuMoc-
TH IIOBLIIICHMA £€ KAYECTBA M SKOHOMMHM PeCYPCOR.

K HOpMATHMBHEIM JOKYMEHTaM [0 CTAHAZPTH3ALMM O0THOCHT-
cd TOCYAapCTREHBBIe cTaHfapTel Poceny; npasmna, HOPMEL 1 pe-.
KOMEHFALMY 10 CTAHJapTHIannK, obienpoceuiicke Kiuaceudiit-
KaTOPH TeXHUKO-IKOHOMMYECKOH MHMOPMaLMUN; CTAaHAAPTEL
oTpacheil M npenupHATHIl; CTAENAPTE! HAYYHO-TeXHIYECKNX, HH-
FHEHEPHBIX 00ILECTE M APYTHX O0IUECTBEHHbIX 00he HMHEenut,

CrasgapTH TYPHUCTCRONC U TOCTHHWYHOTC OOCHYKUBARMA
HBJIAITCH FACTRIO MOCYZAPCTREEHHOM CHCTEMEL CTAHAADTHUIAMN
Pocciteroit Pegepanyi, oUpemeNAIOLUISA eI M 3a8a4M CTaH-
Bapiiaanyi B O0MACTH TYPHIMA M FOCTHMHUTHOTC MEHeINMENTa,
OCHOBHBIS IIPHHIMIEL I OpraHM3aumi paboT, kaTeropun HOpMa-
THBHBIX NOKYMEHTOB, BMAB! CTAHAZAPTOB M OCHOBHBIE IIONOMKEHNA
[0 MeRIYHAPOIHOMY COTPYIRMIecTBY. IleaMu CTaHIaPTH3AIMH
B chepe TypHCTCKOrO 0GCaYKHBAHNA ABASIOTCA obecmedeHue
B3 ABJIEHHOTO YROEHA KA4YeCTRA W DeaomacuHocTd IoTpebienusn
TYPHPOAYKTA MJIM OTAENRHOM TYPUCTCKOH YCIYTH, 34lIMTA HMH-
Tepecos noTpedbuTenell TYPUCTCKMX YCIYT DT Hef00pOCOBECTHON
KOHKypeHIlMM Ha pPbIHKE.

B MEXKIYHAPOSHOM M OTEYECTEBEEHOM NIPAaKTHRE IO cTaHAap-
TOM [OHUMaeTCH HOPMATHEBHBIN AOKYMEHET 10 CTAHRAPTHIALNH,
PagpaBoraHHbi H2 OCHOBE COINTACHA, XAPAKTEPU3YIOUIEroCH OT-
C¥TeTRMeM BOZpaeHUIT 0 CYLUeCTREHHLIM BonpocaM ¥ Gonsurya-
CTBa 3aMETEepeCOBAHHEIX CTOPOH (IpOM3BoAMTENelt M norpebure-
T3, yTBEepsKACHHbI IPM3HAHHBIM OPraHOM M 0DABATENBLHBLL K
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npumereEn0, ['OCYIapCTBeHELIE CTAHAADTEE B cdiepe TOCTHHUYHG.
ro o6CIy KUBARMA YTBEPMKIAIOTCH, KaK Ipasuio, PocTexperynn.
pOBaHUEM.

CraHgapT KaX HOPMATHEBHBIA JOKYMeHT B Dojee IIMPOKoM
CMEIC/Ie — AOKYMEHT, COHepsKaInnii nparuna, obmne npuxity..
Tibl, XAPAXTEPMCTHKH, KACAIOIMECH ONPENENEHHBIX BUAOB AeR-
TENBHOCTH, B TOM HUCJIE M DOCTHHUYHON, ¥ JOCTYIIHEI HIMPOKO-
My Rpyry norpebureneit. CTaHIapT ABAAETCA OAHUM M3
P PeKTUBHEIX MHCTPYMEHTOR PEFYIMPOBAHUA PHIHKA MOCTMHNY -
HBIX VCAVT, [MOZBOASOMLMIT BO3TEHCTEORATE Kak Ha HenoOpoco-
BECTHBIX M3TOTOBUTENEN, TAK M Ha NPOOABLICR, M ODoTpeburees;
TOCTHMHMYHBIX YCayr. CTaHAapT N0 CrOel NpHpode NMpefHazH]-
qeH ANA YCTAaHOBNEHMA MHUHMMAJILHO HeoDXoMMEBIX Tpefosannil,
Jgeramiux b0 TPOIVKT MAH VCAVIY COOTBeTCTRYIOIIMMY
CBOEMY HAZHAYSHUIO 0 POPMANAMIOBAHHLIM KPUTEDHAM HALEMK-
HOCTH, DE30I1acHOCTH, KAYeCTBA U T. L.

QO6berToM CTAHZAPTHUIALMM ABAAETCHA YCAYTra, MPOU3BOL-
CTBeHHELIE ITPOIECC OKARBAHUSA VCIAVTH MM ee PeayneTaT, nogiue-
HAIMe CTAHAaPTH3ANMHK, [Iof yeayroil NOEUMAeTCs PEIYALTAT
HEMOCPeICTECHHOIO B3AMMOAEHCTBMA UCIONHNTENA U IoTpebi-
TeJd, & TakkKe CODCTBEeHHOM JeATeILHOCTY UCTIOJHNTENIA I YAOB-
JNETBOPEHNI0 NoTpebHoCTH noTpebuTena.

CrangapT onpefenaeT caenyioue TpeboBaHMA K TOCTHHN-
gam Jwboil xaTeropHmn.

1. Tocturuna awdoit xareropum JoJasxHA MMETE: yOoDHBIE
NMOTBES/HBIE TIYTH C HEOGX0AMMBIMHM NUPDOKHBIMMY 3HaKamu, OJa-
rOYCTPOEHHYIO M OCBELICHHYIO MPUAErAKLIYI0 TEPPHUTOPUIO, IIIT0-
WAZAKY ¢ TEEpAbLIM MNOKPBITHEM AJA KPATKOBRPEMEHHOM [14PKOBKH
¥ MaHEBPHPOBaHUA aBTOTPAHCIIOPTA (B T. Y. ABTOGYCOB), BEIRECKY
¢ HAZBAHWEM NPEANPUATHA M YKa3aHMEM €ro KaTEeropin, Opy Ha-
THYMH OTHEJBHOM0 BX0JA B PECTOPaH — BhIBECKY C €r0 Ha3BAHU-
em. ToeTHENIE, 3AHMMAKNIAA YACTH 3JAHUA, AOMKHA UMETE OT-
NeNBHLIT BX0M.

2. APXUTEeKTYPHO-ILIAHMPOBOYHELIE M CTPOUTENBHEIE 3IeMEeH-
THI POCTHHMIL! ¥ UCIOABIYEMOE TeXHU4IecKkoe obopynorauye qon-
swHBI cooTBeTeTBOBaTh CHull 2.08.02-89;
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3. FocTurnUa NomxHa pacnoiaraTheA B OarcipMATHRIX KO-
TOrMUECKUX YCIOBUAX.

4. ITpy npomxMBaHKI B TOCTHHMIE TOJKHBI DLITE 00ecnedesnl
fe3OIACHOCTD JKH3HN, 3A0POBbA rOCTEN M COXPAHHOCTE UX MMY-
ecTBa.

5. B 3manuy JOMKHH OLITh aBapWHBIE BHIXOb!, JeCTHWIb,
xOpoLIO 3aMeTHhIe MH(pOPMalMOHHbIe YKa3aTedy, obecneynsa-
pie CB000AHYI0 OPMEeATAlMIO TOCTe KAK B 0BBIYHOM, TaK ¥ B
qpessbmar‘/‘mof& CHTYaL 1M

6. TocTununa nonzkda 6brTe ofopyAOBaHa CUMCTEMAMY [IPO-
THEONIOYKAPHOHM 3AILNUTHI, ONDBEIIEHUA ¥ CPEeACTBAMM IAITUTH OT
nodKapa, npegycmorperHbiMn Hpasunamyu noxaproit fezomnac-
HOCTH OJA PRWUIBIX JOMOB, TOCTWHMIIL

7. B rocTusEMLe AOJKHBE cOBI0AaTRCA CAHMTAPHO-TMIMEHN-
YeCKHME HOPMBbI M NIPABMJA, YCTAHOBJIEHHBIE OPTaHAMU CAHMTApP-
HO=-3IMHIEMMOJOINM9ECKOTO Hansopa B YA CTH HHMCTOTEL I'IOMEU.‘[QHPI]’Z,
COCTOANHA CAaHTEXHUYIecKoro o60pyAOBaHMA, YAaIeHKA OTXCL0B
¥ 3¢hpERTHBHON 32 UHUTH] OT HACEKOMBIX U IPBIZYHOB.

8. Bee anexTpuueckoe, razoBoe, BOLOIPOBOTHOE M KRHA M3~
muoHHOoe obopynoRaHMe NOMKEO OBITE YCTAHOBICHO M SKCNJIYa-
THPOBATRCHA B COQTBETCTEMM € «I[IpaBMIaMM TeXHHMUYLCKON DKC-
ONyaTALMM COCTHHHL M UX o00pYZ0BAHMA».

9. F'ocTunnua gomkHa ObITE OCHAIEHA MHIKEHEePHLIMY CUCTE-
mamy ¥ obopyzoBaEneM, 00eCIeTUBAIOILMMN!

* rOpAYES M XOAGHZEOE BoZocHaOMeHMe (KPYTAOCYTOUHD), B
pajtorax c nepeBoAMM B BogocHabxxenuy HeoOXOoZMMO MMETE €M-
KOCTE AJIA 3a7aca BOJBI HE MEHee &M Ha CYTKH,

* XaHAJMBALMID;

* OTOQIJIEHHME, MACPIKUBaIOlIee TEMISPATYPY He HIKe
18,5°C B MabIxX 1 OOIIECTEEHHERIX MOMELIEHMAX;

® BEHTHAALMIO (€CTECTEEHHYIO MM IPHHYIUTENBHYW), obec-
NeYYBAILIYE HOPMAJBHYI0 HPKYJIAINNIO BO3AYXa M HCKIIGHA -
I[¥10 [IPOHMKHOBEHME IOCTOROHHMX 34IaX0B B HOMepa u obine-
CTBeHHbIE MOMENIEHUA,

* DazANoBellaHMe M TEJEBUAEHMe (IOABOAKA BO BCEe HOMEPA),

+ TenedpOHHYIO CBA3E;
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* OCERILeHNE B HOMePaX: eCTeCTBRHHO (He MeHee 0JHOTO OKHa),
KUCKYCCTBEHHOE, 00ecIeuBarllies OCBeleHHOCTE P JaMIIaX Ha-
kaymBaeEuAa — 100 gk, Tpy JTOMMHECHEETHBIX Jamnax — 200 max;
B KOpHIOPaxX — KPYTJAQCYTOYHOE &CTeCTBeHHOS MIM MURYCCTEBEH-
HOe OCBEIEHHE,

10. TIpu npoekTHpOBaKI HOBEIX 1 PEKOHCTPYUPORAHNMY CTa-~
DhIX rocTmHui (Morenefi) HeoOXOANMO NpefycMaTPUBaTh yCJio-
BMA I7A npmeMa M o0CAyIXMBAHKMA MHBANMAOCS, MCIONALIYIOIIMY
Kpecsna Ha KoJecax.

CyuIecTBYIIT CRQAVIONIUE KATETOPNUU CTAHIANTOR!

® TOCYAPCTBEHHRIE cTarAapTel Poceuiickoit Pepeparmy, Ko-
TOpPEIe ABNXATCA HOPMAaTHBEON 0asz0ii AMLEHSMPOBAHNA 1 CEP-
Tudnraruy — I'OCT P,

e crasaaptsl orpacs — OCT;

e CTAHAAPTEI IPEeSNPHUATHH H cO0BbeIHHEHHIT MPeNIPHUATHH]
(corw3zos, accoruarpit) — CTIT;

¢ CTAaHZapTH o0mecTrenHsIx obbeaunenuii — CTO.

K HOpMaTHMRHEIM JJOKYMEHTaM 110 CTAHZAAPTHUIAIMM OTHOCAT-
ca Taryxe ofepoccHiickie KAACCHPUKATOPE!, NOPATOK Pa3pa-
DOTKM 1 NMPHMEEEHNUT KOTOPBIX YCTAHABAMBALTCA 'occTaRAapTOM
Pocenu. lpn paspaboTke CTAHLAPTOB YUMTLIBAIOTCA CTAHIAPTH,
npuaaTee Mexayrapoanoil opraunzanueit cranzapros (MICO),
¥ PeruoHaJIbHBIE CTAHAAPTH, nNpaBuxa Esponeiickoii saxonoxa-
Teabroi rRoMucceun OOH 1 apyrix MemAYHApPOIHBIX Oprannaa-
nuit, 2 Takyke HAMOHANBHLIC CTAHZAPTE! ARPYIUX CcTpay. baay
CTAHIAPTUIAIMK, CYUIECTBYIIIYI B cdiepe TYpHaMa 1 roCTHHIrY -
HOTO X(O2AMACTESZ, B HACTOALLSE BPeMA COCTIBRIAAIT CIAeIYIOIIHe 3a-
ROHBI M [OCYOaPCTBEHHbBIE CTAHJAADTEL

1) TOCT 28681.0-90 «Craumaprtuzanusa & cepe TYPHCTCKO-
IKCKYRCHOHHOTC obcnyxuBanmuA. OCHOBHEIE IIONOMKEHMAY;

2) TOCT P 50690-2000 «Typuctekue yenyru. Obugme Tpebo-
BAHMAY;

3) 'OCT P 50681-94 «TypyncTeKO-3KCKYPCHOHHOE 00Cay KM~
sanue. [IpoekTHpoORaEME TYPHCTCKMX YCIYTY;

4) TOCT P 50644-94 «TypPHCTCHO-3KCKYPCHORHOE aDCTy M-
Banue. Tpebopauns no oGecne4enuo 6eaonacnoc'm TypPHCTOR W
DKCKYDPCAHTORY, -
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5) TOCT P 50646-94 «Yenyru Haceyenmio. TepMUHEEL 1 OIIpe-
[ETIEHIA S,

6) I'OCT P 50691-94 «Monenr obecniedennsa Ka4yecTs YCIYT,

7) T'OCT P 51185-2008 «TypucTtcrue yenyru. Cpeferea pas-
nemenna. Obuie TpeboBannss,

- 8) T'OCT P 50460-92 «3nax COOTBETCTBUA MMM 00L3aTENEHON
cepricduranym. Popma, PAIMEPL M TeXHIIecKMe TpeboBaruar,

9) CucreMa raaccrdMKALMKM TOCTHHMI] U MHEIX CPeACTR pas-
MeILEENA;

10) ©enepanbHbli 3aK0H «O6 0CHOBAX TYPUCTCKON AEATEND-
uocTH B Poccuiickoi Pemepanunsy.

PyxoBoncTBo M KOOPZMHAUMIO NEATENBHOCTH 10 opragmsa-
gy CTAHZAPTUBALMMA B chepe TYPM3MA OCYINECTBIAET TEXHU-
yeckuit komuTeT TH-199 npn Pocrexperyampobsanuu, Henocpen-
CTBEHHO K cEepe TYpMu3Ma U FOCTHUHMYHOIC OM3HEeCca MMelT
OTHOIIEHHE CJeAYIOIHE HOPMATHEHEIE NOKYMEHTEI, cCojepsKaliie
rAaccupVKALMOHNEDIE TTPUIHAKM:

1) OOwepoceuitekuit KIacCHUPMKATOD BUI0B SKOHOMKYIECKOH
zeareasnoct — OKB3A (OK 029-2001);

2) ObiepoccHiicKUi RIACCUGMHMKATOR BUAOE 3KOHOMMYECKOHR
BeATeNLHOCTH, NPoAYKIMK | yeuyr — ORI (OK 004-93);

3) ObmepoccHicKHA KIaccPUKATOR YCIYT HaceJleHHuo —
OK¥H (OK 002-83);

4) O6wepoccuiicknit kraccudnratTop npodecenit pabo-
MMX, ZOMKHOCTEN CcaywKaILux ¥ TapudHbsix pa3pagos (OK
016-94).

Joxymenter OKBO u OROIT uenoneaywT npu HaerTudn-
KALMK OTPACHEBON NPUHEAZIEIKHOCTI OPravMaanyuy win npeg-
npuauMatens K chepe TypusMma. Hanpumep, pazpenr H OKBO[
00pasyweT roCTHENIBL 11 PecTopaH:l JlaHHbLIT pasien nogpasyme-
BLeT BRIgeIeHNE TAKMX BHAOB QeATEeNbHOCTH, KaK 53.11, Nearean-
HOCTE rocTMHHL ¢ pecTropaHamy; 55.12. JeATeNBHOCTE TOCTUHML
Bea pecropanos; 55.2. [eATeNBROCTL TPOYMX MECT AJIA BpeMeH-
HOTO npoyuBaHuaA U T. I
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ITpu nporegeHUM cePTH(HUKALNY TYPHUCTCKMX YCIYT U Yo
JIYT TOCTHMHML Mcnoab3yercd Ofmepoccuitckui Kaaccudpura-
Top yenayr Hacexenuio — QKVH (OK 002-93), 8 roTopom npn-
BOOUTCH NMEPRYeHDb BKCKYPCUOHHBLIX M TYPUCTCHUX YCIAYT (Koj
paszaena 060000), a Takke yCcIuIyr TOCTHHMI, CAHATOPHO-KYPOp-
THRIX YUYpemJeHH, MpeAnpuATHHA o0MIeCcTREHHOTO IIMTAHMA,
TpaHcnopra ¥ pAA Apyrux. Roxer kaacengukaropa OKYH opu-
MEHAITCH TPV NPOREHeHNHM CePTURPURAUKMN TYRUCTCKUX VC-
JIYT ¥ YCAYT TOCTHHML] ¥ YKAZLIBAOTCH B CEPTUDHMKATEX COOT-
BeTCTBMA HE30IAaCHOCTH 1 KAYECTBA YCJAYT.

Npoxowmpenne cepTrUHPHUKaALUM ABIAETCA AOCTATOYHO
CJLOMRHBIM U TPYI0EMKKUM TIpoUeccoM AJA Nboro npeRnpua-
THA pa3Mel[eHMA M HANPAMYIO 3aBMCUT OT KBAJHQHEL UK
nepconana. Ilponecce cepruduranmnn Ea9MEaeTCHA ¢ 3al0JTHe-
HUA 3aABKI CTAHLAPTHON (hopMb! Ha TpoBegeHKe PpadoT o cep-
THGNKAIMHA TOCTHHUYHBIX YCAYT aKKPENUTOBAHHLIMU B yCTa-
HOBJICHHOM IMOPAXKe OpraraMy N0 cepTudHkauuu. Janras
3afABKa NOANMCHIBAETCA AMPEKTOPOM HOPeINpPUATHA U yI0CTO-
BEpPALST, 4UTO OPesupUATHe MAeRTH(UIMPOBAIC CBOM YCIYTH
COTJIacHO HOMeHENaType Odwepoccuickoro KnaccuguraTopa
yenyr gacenenuo (ORYH).

B npakTure rocTHMHHYHON DEATENBHCOCTH HUCIONL3YIOTCH
TaKyie HOPMATWBHbIE NOKYMeHTh, Kak [Ipasusa npeqocTaBie-
HMA TOCTHMHUYHBIX yeayr B Poceuiickoit Pegeparmi, yTRepokAeH-
HEIe HocTaHoBjgeHneM IIpasurtensctsa PP or 25 anpens 1997 1
Nt 490); IIpaeuia oka3aHMdA yCayr 00lLeCTBeHHOT) MUTAHMS, YT-
BEPYKJIEHHbIE TIOCTAROBIeHNeM [IpasuTenseTsa PP ot 15 asrye-
Ta 1697 r. Mo 1036. Kpome Toro, B MexOYHAROIHON TYPHCTCKOH
IPAaKTHKE HAIUAY APUMeHeHMEe CAeRyIowie KIaccuburamm:
MesxpgymapogEas CTREOAPTHAS OTPACIEBRAs Kiaaccuduralmd
BCEX BMIAOB BPROHOMMUeCKOH pesTensmocti (MCOK); Cragnapt-
HafA MeMAYHAPOZHAA KJIACCH(PHUKALNA BUAOR IeATENLHOCTH B 06-
aactu Typusma (CHMKTA).

118




4.3. CepTHPHKaAHA INOCTAHHYHBIX YCAYr

Cepruduranua eCTh NPOLEAYPa MOATBEDXICHUA COOTBET-
cTBMA, NOCPENCTBOM KOTOPOM HE3aEMCHMAHA OT METOTOBUTEIA (IO~
HABIA, HCTIONHMTENA) M HoTpebuTensa (IIOXKynaTensa) oprarn3aums
yHOCTOBEPAET B [IMCbMEHHOH opMe, YTO IPOAYKIMA COOTBET-
cTBYET yCTaHOBJeHHHIM TpebosannaM. CepTndurallua TYPHCTC-
KMX FCAYT M YCIYT MrOCTHMHMIL ABJIAETCA OZHIMM M3 BAYKHERINIUX Me-
XaHM3MOB YHPABJCHMA KadecTBOM ODCayUBaHMsA, JarIMX
BOBMOJKHOCTD O0DEKTUBHO OLUEHNTb YPOBEHDb YCAYT, TIONTBEPAUTE
ux GesonacHoeTs 4aa norpeburend. B ycnoBuAx peiHOYHON 3KO0-
HOMMKM B PaMEaX MHAYCTPUM TypuaMa noTpebuTetasb (TYpHCT) AB-
AseTCA KIYeRol (purypoit Ipy peanusanmuy TpeboBaHMI CTaE-
ZapPTOE Ha IIPEJOCTARJAEMOE MY KadeCTBO TYPMCTCKUX YCJIYT, B
3aBHCHMMOCTH OT KOTOPOTO M HAXOZNTCA LIeHa Ha pealul3yeMblit Ty~
pucTy TYpOpoAyKT, MEAYyCTpKa TypHU3Ma BBEACHMEM CTAHAAPTOR
H3 TYPHCTCKOE 0DCHYEMBARME, IPHMMEHEHHME CePTHMUKAIIMM YC-
NYT onpedenseT crioco0nl U KPITEPMU OLIGHKH KadeCTsa CBOeH fe-
ATENHHOCTH M TI03BOJIAST CO3TATE ¥ NoTpeduTenelt yBepEHHOCTE B
TOM, YTC yA0DCTBA MIM YCAYTH IPENOCTaBIAAITCA TYPHCTY M DKC-
KYPCAHTY B PaMKaxX YETKO ONpedeseHHBIX HOPM M IIPaBMIL

IIpaBoBEIE OCHOBLI CEPTUGIHKALMM TYPUCTCKMUX YCIYT M yC-
JIYT COCTUHML], IpaBa, 00A3aHHOCTY M OTBETCTREHHOCTL YIaCTHM-
kOB cepTdmraniy onpefenaoTea PenepansHeIM 3aK0HOM OT 27
Zerabpa 2002 r. Ne 184-P3 «O TexHHIeCKOM PEryJIMPOBaHMU» C
TOCJeXYIOUMMY U3MEHCHMAMY, a TAKKEe PAJOM APYIMX HOpMa-
THUBHEIX ZOKYMEHTOB, B TOM HMCJIE 3aKOHOJATENLCTBOM O 3alliTe
Npas morpebnreneit. Ilon ceprudimkanyell TYPUECTCRHX yCayr ¥
yenyr rocrunuy noHMmaerces Gopma 0CYILECTBIAEMOTO OPraHOM
[0 CepTUGUKAIMH ITOATBEPKAEHUA COOTBETCTBHA 00 EKTOR Tpe-
GoBanyAM TeXEUYECKMX pErJAMEHTOB, OJOKEHUAM CTaHAA PTOR,
CBOZOB MpaBuil MAM YCJOBMAM JACTOBOPOB.

Ceprudmkar B nepeBosie ¢ JaTLIHM 03HaYAET «CHEIAHO BEp-
HO». Ceprudivkanua umeer Tpu Qopmel. OAHOM U3 cTapeinx 1
CaMo¥i mpocToil N3 HMX ABJASTCA BaBepeHue, CoenatHoe PoAas-
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[IOM HOKYNATENI0, BT0 — «CamMocepTudmKanysy, nay ceprudin.
KalIudA, cAeNaHHas IepPRoi cToponoit. Bropaa dopma ceprmdnga.
LMK — MOATBEDXAEHNE NOKYIATENeM COOTESTCTBHA YCIyT 3afB-
JIeHHBIM IIpOoJaBuoM TpeGoBaHuAM. TpeTba thopma ceprTudura.
MK — IOATBEPMIEHME COOTBETCTBUA YCJIYT YCTAHOBJIEHHRy
TpebOBaAHMUAM, CleIaHHOe HEeRaBMCHMMBIM JMUOM MAY OPraHMU3alM-
e [IpuMernTebHO K TYPHCTCKMM YCIYTAM TPeThA hOpMa CepTi-
MKALMK NPeRCTaBAfAeTeA Hanubonee NpeANoYTUTEAbHOM IPH TIpo-
BeleHMM OLI@HKM KauecTRa TOCTMHUYHEIX YCJYT, a Nepeas QopMa —
A8 cepTHhURAIMM COOTBETCTEHA TYPHCTCKUX YOayT Tpeborany-
AM 8e301acCHOCTI.

ITogrBepsxAeHEMe COOTBETCTBUA OCYINECTBIACTCH B LEJAX:

* YIOCTOBEPEUNA COOTBETCTBUA OPOAYKUMM, TIPOUECCOR IPO-
€KTHPOBAHNA (BKJIIOYAA M3LICKAHMA), IPONIBOACTBA, CTPOMTENb-
CTBa, MOHTaYK4, HAJIAZIKY, JKCTLIYATALMK, XPAHEHWNA, 1epeBo3Ky,
peanmaanuy ¥ yruausaums, pabor, yCIyT uau MHBIX 00BEKTOR
TEXHMTECKUM DErMaMeHTaM, CTRHNAPTAM, CBOJaM IIPaBUJI, YCIo-
BITAM ,[[OI‘DBOPOB;

¢ comeiicTBUS npnobpeTaTes aM B KOMIET@HTHOM BHIGOpe
npogyxuuu, pabor, yeayr;

# MIOBEIIIEHMA KOHKYPEHTOCNOoCco0B0CTH npoayknuy, pabor,
YCAYT Ha POCCHICKOM M MEXXAYHAPOMHOM PBIHKAX,

¢ CO3TAHUs yCJOBME gas o0ecneyenns: ¢BOBOAHOIG mepemMe-
ILEHMA TOBapoR Io Teppurtopuy Poceusickoit Pegepanuy, a Tak-
¥e [UIA OCYIMECTRIEHUA MeXIYHAPCAHOIO DROHOMUYECKOro, Ha-
YYHO-TEXHIYECKOT0 COTPY/AHUYLCTEA ¥ MeKIYHAPOIHON TOProRIM.

Corsacno PegepanbHoMy 2aK0HY oT 27 nexabps 2002 1
Ne 184-P3 «Q TexHMYLCKOM PETYAHMPOBAHUI» CYLIECTBYST ABE
OCHOBHBIE (DOPMEI NOATBEPIKAEHUA COOTBETCTEMA. BO-IIepBhIX,
JODPOBONEHOE NMOATBEPMXAeHUES COOTBETCTBUA, KOTOPOe QCYyILile-
CTBAAETCH B POPMEe Ao0poRonnHoil cepTndnranii. Bo-BTophX,
3To obf3aTeNibHOe UOATBEPIRACHENE COOTBETCTENA, KOTOPOe 0CY-
IHeCTBAALTC B (hopMaX NIPMHATHA LEKJAPAIMU O COOTBETCTBUM
M oba3aTelbHON cepTHPURALMMA,

CornacHo uHpopMaltonaoMy nrckMy I'occraEmapra PP of
11 ons 2003 r. Ne BK-110-28/2522 «O ceprudmkaliui ycayr B
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cucreme cepruduraumn [OCT P» yeayru ve Asnsorces ofbex~
roM 06A3ATEJILHOTO MMOATRERXKAEHNA cooTBeTecTRMA. TakuM 0b6-
pasdoM, TYPHETCKHE YCAYTH, YCAYTH TYPONepaTopoB U TypareH-
0B, YCAYTHM CPEJCTB PasMelleHMA TYPUCTOB IIOAJNEXKAT HEe
ofiA3aTeaBHOM, a Ao0poBOALHON cepTUdHEaIN.

B Pocenyt OedeTBYIOT CIeAyIOIINe ROKYMEHTE] 10 CepTH(M-
Kallsy YCIyr:

1} «OBuie paBIia IO IPOBEAEHMIO aKKpeauTanum B Poc-
cufickoii Pemepaunits, YTBEPHASHHBIE IOCTAHORASHKMeM [oC-
cragpapra ot 30 nexabpa 1999 . Ne 72;

2) «[Ipasnaa no npoBegenunio cepruduranyu B Poccuitcroi
hegepalvMy», YTBEPIKACHHEIE IOCTaHOBNeHMeM [occTangapra oT
10 maq 2000 r. Ne 26,

3) «IIpaeuaa ceptuibuxranmu pabor u yeayr 8 Poccuitckoit
Pegepanuny, YTREPIKAEHHEIE IIOCTAHOBIeHMEM FoccTaEJapTa
PP or 5 asrycTa 1997 r. Ne 17,

Tlop dobposoavnoll cepmudurauuet TYPHOTCKUX YCIYT U ¥e- -
JayT TOCTHHKD, NOHMMAeTCH TOATBEPISHHE 10 MHRIMATIRE U3-
TOTOBUTENA, UCIIONMHNTENA MM NPOJABLA OPTaHOM N0 CePTHUHH-
Kallyi# YPOBHS KadecTBa [PeROCTaBAIEeMbIX YCAYT TpeboBaHMAM
CTARAAPTOB (HOPMATHMBHBIX NOKYMEHTOR) 06CAYRUBAHMA. YHAC-
THMEAMY CepTMOUKALMI ABNAIOTCA Pelepatbioe aTeETCTEQ 110
TeXHMYeCKOMY PEryaIMpOBaHKMI0 ¥ METPOJOIMK, HAUMOHANLHAA
TYPHCTCKAaA aAMuENCTpanuAa Poccuu, IlerTpansHblit opran mo
cepTHdHKay TypucTcknx yeayr (IIOC), a Taxixe permoHasb-
Hble OpraHbi 10 CepTrdgHKanly, co3JaBaeMele HA MeCcTax, KOTo-
PbI€ I OIPENEJAIOT B COBOKYIIHOCTY CHMCTEMY CEPTHUQMMKALIY TY-
DMCTCKMX yeayr. PYHKUWUM OPTaHeB IO CEPTHMHMMKALMH MOTyT
BLIOJHATE OPraHMaanuy, npodecCHoHaNbHO II0ATOTORICHHbIE
JJIA 3TUX [eJsiel], MMEKIIMe B CBOEM COCTaBe roCyAapCTBEHHBIX
ICIepTOB ¥ AKKPEeAMTOBAHHBIE IO IipaBmiaaM PocTexperymupo-
BaHifA, TO eCTh MPOUIEAIHNME FOCYRAPCTEEHHYO PETHMCTPalHUED.

HobporonbHaa cepruduralud (DOATBEp/XIEHME COOTBET-
CTBMA) OCYIECTBJIAETCH 10 MHMIMATUBE 3aABUTENA HA YCIOBU-
AX ZOTOBORA MENAY 3aABUTENeM W 0PTaHOM II0 CePTHMKALIMY.
HoGpososbHoe NOATBEPIKHEHME COOTBETCTBMA MOXKET OCYILECTR-

121



JATLCH AJS YCTAHOBIEHEHMA COOTBETUTBUA HAU[MOHAJBHDIM CTaH-
JapTaM, cTaHJapTaM QPraHH3ALMH, CROJaM TIpaBuil, CHCTEMAlN
Jo6poBoNbHOM cepTdMKanuN, yeaoruAM Aorosopos. IIpoxomxk-
HLeHNe TOCTHMHMIEAMN NoGpOBONBHOA cepTH(PMKALIIY CBOMX YCHyT
CHYHUT ONpPENeIeHHo rapaHTUeil UX KadecTBa 1 De3onacHoCTy,

Opran no ceprudUKaTnm:

4} OCYIIeCTBIAET NOATBEPHACHUE COOTRETCTRUA 06'bEKTOR
Z06POBONBHOTO NOATBEPKISHNA COOTBETCTRIA,

6) spinaer cepTUM@PUKATH COOTBETCTENA Ha O0OBEKTHI, MPa-
ureaue o6poBoJbHYIO CepTHRMRALMID,

B) MpeJIGCTaBJAET 3aABUTENAM [IPaB0 Ha NpUMEHeHNe 3HaKa
COOTBETCTBUA, BCJOM NPMMEHEeHME 3HAKA COOTBETCTEHA IIpefyc-
MOTPEHO COOTBETCTBYIOLIeH cueTeMoln nqobpoBoabHolt cepTdn-
RaTIHNY;

T} IPHOCTAHABIHBALT MM NIPEKPAMAET JeHCTBHUE BBIIAHHBIX
UM CEPTURUKRATOB COOTBETCTBHA.

ITocranoersernnem ToccTanmapra PP or 5 asrycra 1997 1.
Ne 17 «O npMHATHMKM 1 BREEEHMN B AelicTBue IIpasus ceprndn-
KaluM» BBOAATCH TAK HABLIBAEMLIE CXEMBI CEPTHOMKATIHU
(Tabr 4.1.).

PaccmoTpum npumenerune cxem ceptrichmkammn. Ilo cxeme 1
OLIEHMBAKT MaCTEPCTBO MCMOAHKMTENA PaboT M yeayr u KOHTPO-
JIPYHOT €0 NP MHCIEKIIMORHOM KORTpone. JlaHHyo ¢XeMy npu-
MEHAIOT AnA paboT M yCJayr, Ka4ecTBO M 6e30nacHoCTE KOTOPBIX
00¥CJIOBICHO MACTEPCTBOM MCIIONHUTENA (HAaNpHMED, BKCKYPCo-
BOIa, HapyKMaxepa, MacCarKmueTa, megarora ¥ T. 1.).

lIo cxeme & oueHMBaOT Npolecc BhIoJHeHnA pabor, oxasa-
HUS YCJAYT, IPOBERAIT (MCIBITHIBAKT) Pe3yNsTaTH paber u yc-
JIyr ¥ KOHTPOJIMPYIOT MIpOLiece BRINOJHEHMA paboT, 0KazaHudA yo-
JIYT 1PV MHCIIEKUVIOHHOM KOHTROJE. B 33 BUCHMOCTH OT CJI0MHOCTH
DPOLECcCa OLEHUBAKT. [IOJHOTY M AKTYANU3ALNI0 IOKYMEHTAIIM,
ycTaHaBaMBaKLIel TpeGoBaKMA K NPOLECCY; OCHAIEHHE Heob-
XOOUMbIM 000pYyO0OBaHMEM, MHCTPYMEHTOM, CPEACTBAMHA M3MEpEe-
HMIT (MCIIBITAHWH, KOHTPOJIA), BEILIECTBAMM, MaTepMasaMy, IoMe-
OIeHMAMM M APYTMMH, 4 TAKMHKE UX COOTBETCTBUE YCTAHOBJI@HHBIM
TpefoBaAHUAM, METPOJOIMYECKOe, METOIMYECKOe, OpTraHM3allMoH-
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4o, TPOrPaMMHOR, MH(POPMALMOHHOE, MAaTEPHAIBHOE, [IPABOBOE,
reXHMYECKoe ¥ Apyroe obecnedenne; GeaonacHoeTh M CTAOMIb-
HOCTE TIpoliecca) NPpoeCcCHOHAILHYI0 KOMIIETEHTHOCTE MCIIONEY-
resiei paboT U yexnyr, o0CAYRMBAKILETO M IPOUIBOACTBEHHOTC
nepcoHalaa.

Cxemy 2 npuMeHAIOT IJIA OLEeHKKM paboT U yeayr, KayecTBo U
6e30ITACHOCTE KOTOPEIX 00yCIORJIeHEl ¢TabnIbHOCThIO TIpoLiecca
BHITISTHEHMA PaloT ¥ OKa3aHMA yeayT (HalpumMep, yCayT 10 TeX-
AMMECKOMY OOCHYIKMBaHUIO M PEMOHTY aBTOMOTOTPAHCIOPTHBIX
CPEACTB, YCAYT XMMIHeCKO! YMCTKY 1 KPalleHud, Yeayr 1o ne-
PEBO3KE MACCaKNUPOB, MELHMUMHCKUX YCAYT, YCJIYF CPEACTB paa-
MEIEHUA, YCAYT oDLIeCTBEHHOrD IIMTAMA 1 ap.).

IIo cxeme 3 aHATUIUPYIOT COCTOAHHE TIPOM3BOACTBA, B TOM
gyCIe TP MHCHEKIMOHHOM KOHTpOJIE, NDOBEPANT {(MCIbITbIRA-
10T) peaynbraThl pabor u yexyr. [JaEHy0 cXemMy NPMMEHRAIOT IpU
CePTUMMKALIMY TPOUBBOJCTEEHHEIX YCIYT.

Ilo cxeme 4 OLIEHMBAIOT OPraHUBAIUIO (OPEJTIPUATHE) — MC-
NOJHUTENA PaboT ¥ YCIYyT Ha COOTBETCTBUE YCTAHOBJEHHDIM Tpe-
foBaHMAM rOCyZAapCTBEHHBIX CTABAApPTOeE. JMToroMm onensn opra-
HU3aluuu (NpefmpuATHA) MOKeT OBThH IIPUCBOEHHE €MY
OIIpeJeNIEKHON KaTeropuy (SEe3ga TOCTMHMILL, Kiace PecTOpaHa, |
paspam aTeNse u ap.). '

IIo cxese 5 OLEHMBAKT CHCTEMY KAUECTRA U KOHTPOIMPYIOT -
e€ IPM MHCHEKIMOHHOM KOHTPOJE, HPOBEPAIOT (MCILITLIBAINT) -
pesynoTaThl pabor u yeayr. OuedKy cHCTEMB! Ka4eCTBa (CXeMBI J
M 7) [IpOBOLKT DKCIEPT A0 CEPTHUKANMY CHCTEM KAYeCTBA B €O~ -
OTRETCTBUM ¢ HOPMaTHBHLIMM ZOKyMeHTaMu. CxeMy 3 IpUMeHs -

0T npy ceprudmnKaluy DOTEHIMANBHO ONacHEIX paboT n ycuyr
(MegmuECKMX, TYPHCTCKMX, TI0 NePeBO3Ke TACCANKHMPOR U Ap.). -

Hpu wamraun CEPTUHPHKATA KAUeCcTBA €70 YUUTHIBAIOT DU cep~ .
Thhukavn pabor u yenyr. _
Cremnt 6, 7 ocHOBaHE! HA MCITONB30OBAHUN AeRIAPALMM O CO-
OTReTCTBMM C IPMIATAEMBIMU K Hell JOKYMEHTaMH, DOATBEpx Aa-
MK cooTBeTeTBUE paboT ¥ yeryr yCTaHOBJIeHHEIM Tpebora-
Hiam. B gexmapauyy 0 COOTBETCTBMHN MCIOJIHEUTENL PaboT i yenyr
B JMne pyKOBOOMTENA OPTaHU3ALIMY JMIIHM MHIMBHIYAJIBHOTO TIpeN-
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NpHEMMATEJA SAABANRCT, YTO BRIIOJHAeMbIE PaboTh] ¥ OKA2BIRAG.
MBl€ YCAYTH CODTBETCTBYIT YCTAHOBIEHHBIM TPeDOBaHMAM.

Cxemy 6 NpUMEHAIOT OpM cepTHEHKaUUN PadoT ¥ YLAYT, OKa-
3hIBAEMbIX 10 MHAMBUAYANbHBIM (HENOBTOPHIOWIMMCH) FaBa3an
BHTIOAAAEMBIX B Hebonbuinx obbemax opraAMzaluamMy (Ipeg.
NPUATAAMMN), 32PEKOMEHIOBABIIMMY ceDa HA OTEHeCTBEeHHOM My
MUPOBOM PEIHK& X K2k HCIOAHTenu padoT 1 YeaXyT BLICOKOTO Y POB-
HA Ka4YelTBa.

Cremy 7 NIPpHUMEHANT IPH HAJIMYUH ¥ HCIIONHHTENH CHCTEMYE]
OLIEHKY Ka4eCTBR, BRIIHAIONIEH KORTPONb BeexX TpefoBaHMiA, po-
BEPAEMBIX NP CEPTNROURALNH, YTO TIOSTBEPHAARTCA BbLIIMCKO)
M3 2KTa OHEHKH CHCTEMBbI KavecTra. JINA DoATBepIKOE A COOTRET-
CTRUA PAloT W YCAYT NPHAATACMEIM JOKYMENTAM OIPUROZAT oficne-
FADBAHME DPTaHMBanUY (IpennpusaTya). OcobeHEOCTH NPUMEeRS IR
CXeM CepTMRMEAIM HA OCHORE JeKJapalliil O COOTBETCTRHH YK~
ZhIBAKT B MPABUIIAX CEpPTUOMKALNY OOHOPOIHLIX BUIOR PAdOT I
yenyr. CxeMul CepTUPUKANMM T UCTIOML30BARMEM JeKIapAalul ¢
COOTBETCTBHY HpM JOOPOBGMBHON ceprithMRALINM He IPHMeHHAIT.

Bo Brex cxeMax CePTH(hMEANMI, eChif 9TC HE IPOTUBOPETUT
OPaBMiIaM CePpTHHMNRALMY GOHOPOAHBIX PaboT ¥ yCJxyr, MOLyT
BBITE MCTIONB30RAHEl JOKYMEHTE], IOATBEePK LA 0NIHE CO0TBAT-
CTBUME YCTAHOBNCHHLIM TpeloRagMAM K NMONYyHeHHLIC BHe pabor
IO CepTH(HKRANNI, HAIPHMED. PE3YIALTATHL COUMOIOTHMIEeCKNX
obcregopaniil i OKCIIEPTHLIX OUCHOK, [IPOTORONEI MCTIBITa HI, J0-
TOBOPBI HCTIONHKUTEIA PADOT # YenyT ¢ HoTpedireney; AKTE UPO-
BEDOK, 3AKII0TeHIA, CePTHQMKA T heOepaIbHBIX OPIraHoOB HCIot-
HUTCABHOM BAACTH, OCYILeCTBAAIINE KOHTROJID U Rag3op 38
KagecTBOM ¥ fe30nacnocthbio pabor u yeayr (Mx Teppwropuanib-
HEIX OPTaHoB) M 00miecTpeHAbIX oD heguHEnNMI ToTpebuTeneir (11X
accolMaluil ¥ COMIOB); TEXHHIECKAA M APYraad LOKYMEHTALMA
MCHOAHUTEIR PAGOT M yeayr. OTH BOKYMEHTH MOTYT CAYIKHUTE
OCHOBaHMEM A7 COKpaileHuA obbeMa ONEeHOK, [IPOBEPOK, MCIIbl-
TaHH}T, KOHTROJA,

Kag u nm0b0il KOMMEDPYECKO OPIABMIALMH, FOCTHHNILE TaK"
e OPMXOOUTCH AYMaTE D TOM, KaK OOBBICHTE 3 DeXTHBHOCTD
cBOell JesTeqvHoCTH. Begs B yCAOBMAX PHIHOYHOH 3KOHOMMKH
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yro0Bl «YACPIKATECA HA IMABY» U YBEIMIUTE [IPUTOK KIMSHTOR,
pro0XoAMMA NIOBLIIUATE K2YTeCTE0 00CTyUBARNA U IIOCTOAHHO
pACIIMPATE TePeveHb Yeayr. TONbKO B 3TUX yCHOBHAX TOCTHEDL-
8 CMaKeT fodUThCA NPUCBOSHKA il Donee BuICOKOH KaTeropuM
10 UTOraM cepTHMMEAIN UV TPOHTH MEMAYHAPOLHYIO aTTec-
Ta[{HED.

B HacTogmee BpeMA HOPMATHBHBIM JOKYMEHTOM, Ha OCHOBA-
g KOTOPOTO OCYUWIECTBJAETCA KNaCeHHRAIMA TOCTHHML], AB-
naetes Hpuxas DenepanpHoro aresTeTRa IO TYPU3MY oF 21 Moax
2005 roga Ne 86 «O6 yTeprIeHny CMCTEMBI KaacCudyKaliyg ro-
CTHHMI] M APYTHX CPEACTB pasdMmenternd». OTMeTHM, IT0 KIatcu-

Cxemil cepTuthuranmy

i

& . Tabauya 4.1

L

Homep| Oneara suinos- | YMposepkra (MCHLITAHKA) Hucpexipouasifi
cxeMpt| Beuus paboT, peayabrarne pabor v KOHTRONL ceprugi-
ORAZZHIA YCAYT yeayr HI{POBARMEIX paboT
M yOayT

1 Otuesika macTtep- | [posepra (MCTBITaHKA) KorTpons MacTep-

CTBA MCOXHNTE- | peayneTaToB paloT i yeAYT { CTERA MCNGARNTERA
I | nm pabor u yeayr PafoT B YCAYT

2 F)uenua nponecea | [ipopepxa (menerrama) Kourpons aponecca
BRITIOTHEHWUA DE3YILTATOR pabor i yesiyr | BbinonHeEna paboT,
paborT, oxazaHKA OKAaZAHA YOREYT
yenyr

3 | Ananus cocrof- |IIposepra (MenwiTanum) BOHTPOML COCTORHME
RHA IPOMEEDA- pesyaeTATOR PaloT u yeayr | TPOMIBOACTER
CTE3

4 Quesxa oprami- { IIpoOBEPRE {HCIBITAHNA) KoHTpoE conTReT-
3aLMK pesyiaeTaTes pafor u yeryr | CTEHAE YCTAHOBASH-
(HpeampusTHs) HbIM TPEOOBAHIAM

3 | Onuewra cucremst | IIpoBepra {MCOBITAHNS) Eorrpons cucrenns
KAMeCTRA 3YNRTATOE PAbat 1 yenyr | RatetTha

$ | Onemxa cicrems! | PacemoTpenie nexaapam | KORTPOs: waueersa |
KauecTea O COOTRETCTRUM ¢ HPHIATR- | BRUTONHERHA pabar,

EMBAMHM JOKYMEHTHMIL UHAIAHKA yCIYT

7 [Ouenxa emcreMst | Pacemorpenme gexnaparuy | ROHTPOJB crcrenn:

KE9eCTEA 0 COOTBETCTRHM C IpHAArae- | K81€CTEA
MBIMIL JOKYMEETAMH
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TPHHENMATENA 3ARBAAST, YTO BRITONAREeMEE paboTel 1 oKassizae.
MBIE YCJAYTHM COOTBETCTBYIOT YCTAHOBJIeHHBIM TPeDOBaHMAM.

Cxemy 6 npuMenaroT npn ceprudurammy paboT U yCiayr, oka-
3bIBAEMBIX [10 MHOMBUAYANbBHBIM (HEMOBTOPAIIMMCA) 3aKazam,
BRIIOJIHAEMBIX B HeGoabluux o0beMax opradu3auuaMu (mIpez-
OPUATHAMIM), 3aPEKOMEHAOBABIIMMY Ce0a Ha 0TEUECTRBEHHEOM Mty
MIPOBOM DBIHKAX KaK MCIIOJMHNTENM paboT M yeXyT BEICOKOT0 YPOB-
HA Ka9ecTBa.

Cremy 7 IpMMEHAIOT NPH HAJUYNKM ¥ MCIIOJIHMTEIA CHCTEME]
OHEHRH Ka4eCTBa, BRIIOYAIOIe/ KOHTPONL Beex Tpebosami, npo-
BEPHEMEIX TIPY CEPTUIIKAIING, ¥TO NOSTBEDHKAAETCA BBINTMCKDI
M3 AKTA OLEHKH CHCTEMb] KadecTRA. JIJIA IOATEEPKISHUA COOTRET~
cTBMA PaBoT M YCIyT IpUAaraeMeIM JOKYMeHTaM OPoBonAT obcre-
JOBaHKe opranuzamuy (npegnpuaTtud). OcobeHOCTH IPHMMeHEHUS
cxeM cepTHdUKANNY HA OCHORE JEKJAapalil 0 COOTBETCTBUM YKa-
BBLIBAKIT B MNpPEBUIAX CEeRPTUPMKANMM OIHOPOIHLIX BUIOB paboT u
yeayr. CxeMul cepTudhuRaumy ¢ MCIONLZOBAHKEM AERIXADPALNH O
COOTRBETCTBYM NPH A0OPOROIBHEO cepTHMMUKAIMM He TIPHMeHSIOT.

Bo Brex cxemax cepTHMMKALIMM, €CJIM 3TO He IIPOTHMBOPETHT
npaBMiaM cepTHMURALKY OAQHOPOARLIX paboT M yCayr, MOIyT
BBITE MCIIONBLIOBAHEl JOKYMEHTH!, [IOATBEPKAAIOUINE COOTBET-
CTBHE YCTAHOBJICHHLIM TpeCoBamuAM I NOAyYenHLle BAe pabor
oo cepTUdMEALINM, HAaIPUMeD: Pe3YILTATH COUHOMIOTHY eCKMX
obciienopaumit M SECIIEPTHEIX OIeHOK,; IPOTOKQJEI MCIIRITAHKA; 10-
TOBOPEI MCIIOAHMTENA pabor u yeayr ¢ notpebureseM; aKkTsl IIpo-
BEPOK, 38 KJFOMEHN A, CePTMhMKATE] (helepasbHEIX OPraHOB UCHI0J-
HUTEJIBHOM BJACTH, OCYIIECTBAANIIUX KOHTPONbL ¥ Haa30p 32
Ka4ecTBOM 1 5e30MacHOCThI0 palaT 1 yoayr (Mx TepprToprank-
HBIX OPraEos) ¥ odIHecTBeHHBIX 00beHHEeHNH noTpebuTenei (MX
accomMalMi M COKX30B); TeXHUYECKaA I IpyraAa JOKYMeHTalHUA
neronauTens padbor U yenyr. OTH JOKYMEHTB! MOTYT CIY:KHTD
OCHOBaHMEM A CORPAILEHHS 00beMa OIeHOK, TPOBEPOK, UCIIBL-
TaHKU?, KOHTPOJIA.

Kar n q0b0if KOMMepYecKoi OpraEmMaarnyy, roCTHHUIE TaK"
e NPUXOAUTCA AYMATh O TOM, KaK IIOBRICMTL ddrperTuBHOCTD
cBOeN feATensHOCTH. Beflb B YCJOBUAX PBIHOYHONA 3KOHOMMKH,
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qro0Bl «YOepiKaThCA HA IJIaBy» M YBOAHYMTE NPATOK KIMEHTOR,
Ae0GX0LHMO MOBBIUIATE KAYECTBO QOCAYMUBANMA ¥ NOCTOAHHO
paCHMPATE MePeueHs YCMyT. TonexRo B 9TUX YCHOBUAX FOCTUHU-
ga CMOKeT DODMTBCA NPHCBoEeRUA it foxnee BLICOXON KaTeropuu
o0 MTOTAM CePTHOUKALMM MM [PONTH MEKIYHAPOAHYIO aTTeC-
T MG,

B macToAmlee BpeMa HOPMaTHBHEIM JOKYMEHTOM, Ha OCHOBa-
HUM KROTOPOre OCYIIECTBJAACTCA KIACCHPUKALMA TOCTHRML, SAB-
maerca [Ipukaa PenepaabHOro areHTCTBA N0 TYPU3My oT 21 Miona
2005 roga Ne 86 «O6 yTRepeHUM CHCTEMEL KAACCH(URATIN TD-
CPMHNMI M APYTHX CPeLCTR DasMemennsas. OTMETHM, 9T0 KJIaccu-

Tabauya 4.1
CxeMbl ceprHdnrammu

Onesxa BRINODI-

Flomep
CXEeMBI uewus pador,

Ipoerepka (BcnerTanma)
peaYALTATOR pabor 1

HacnexyHoERBIf
KOHTPONE CepTitdu-

CTEA MCITOTHIFTE -
nA paboT 1 yeryr

OKA3AHHMA yCaAyr youyr LEPOBARALIX pRlOT
u YCnyr
1 | Ouenka macrep- |I[IpoBepka (MCOBITAHUA) Kortpons mactep-

peayueTaTos pabor u yeryr

CTBd HCTOJTHIETETH
paboT M yeayr

2 | Ouerka nponecea
BLINOIHEHHS
paboT, oraagHun
youIyT

IMposepra (McnErTanmsa)
pesyarTaToB pator u yeayr

HKanTtpoxs npouecca
BHIIONREHEMA paboT,
OKAIAHUA FCIYT

3 AHAIN3 COCTOA-
HHA IIPOM3BOA-
cTBa

TTposepxa {(McnerTamma)
pesyJIrTaToB pabor # yoayr

KonTpoabh COCTORRILA
OpOM3BOACTRA

OueHra oprafu-
SanMn
(IpeINPHATHA)

ITpoBepKka {MCOBITAHMA)
pesyasTaron pabor i yeryr

Kourpons coorser-
CTEWA YCTAHOBIEH-
HbIM TpeboBaHMAM

5 Ouerra CHOTEMbL
KauecTRa

Tlponepra (JenneTannm)
BYALTATOB paloT i yoayr

HoRTPOAL CHUCTEML]
RKadecTsa

i} Ouenra cueremer
RAMECTER

PaccmoTpeHne gexmapallin
O COOTHETCTEHMM ¢ IPUTIATE-
EMBIMM JOKYMERTAMY

Konrpons RagecTea
BBIIQJIHEHHA paboT,
OKABAHUA YCayT

7 CHIeHKE CMOTEMDB!
Ka4eCTEA

PaccmoTpeRte AeRAAPATTIMKT
0 COOTBETCTRKH C Ipinarae-
WM RORYMeRTaMK

KoHTpPOnE cHeTeMnl
Ka™IeCTE:
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PURATMA YCIYT NMOCTHHMIL QCYIIECTRIACTCA B NOOPOBOMLEOM TiQ-
panke. [lo ee uToram rocTHENMLe NPMCBAUMBAETCA KATETOPHHA, Ko-
Topass obozHadaeTca 3eesgamyu (*). Husmiasg M3 npHceauBaeMurx
xareropmii obozuayaeTrca oqHOI 3Ee3 001, & BRICIIAA — NATEH 38e3-
JaMig (****x)'

Kpome Tore, npu KaaccubMKALMNM HOMEPOB IOCTUHUIIK
TaK?e YVCTAHABJIMBAETCA UX KAaTEerOpHHA: IePBaf, BTORAA, TPe-
TLA, YeTBepTas U nATad. llpuuem BeICIIAA KaTeropMA HoMe-
POB B CROI0 OMEpeAb JEJMTCH HA CASAYIOIINEe BUJBI! «CIOUT»,
«anapTaMeHT», «CTYXMA», «JIOKC», JoOpoBoawnasa cepTidn-
Kal¥MA OCYIUIECTBIAETCH Ha CCHOBAHMM AOroBCpa, KOTOPEIH ro-
CTHHMLOA 3aKJIYaeT ¢ OPraHoM 1o godpoBonbRoM cepriduKa-~
MM YCAYP CPEJLCTB Pa3MeIleHMsa Ha KATeropurw. YTobh
MONYYHTEH KATETOPMIO, TOCTHUHMIIA JOJKHA CPOPMITD BAABKY U
B4II0JHUTH AHKETY-BOIPDOCHUK. [Iony49mB faHHBIE NOKYMEHTHI,
OpTaH 0 CepTUMMKAIIMK OUPefesifeT HOPAKOK, B COOTRET-
CTRUM C KOTOPEIM OyJeT NIpoMcXofUThE TIpoLegypa cepTudu-
KA.

Knaccudurauua cpefcTB pasMelieHMd IPOBOJUTCA B TPH
JTala.

Hepewpiit aman npeacTapiIseT coboi BRCIIEPTHEYH OLEHKY CO-
OTBETCTBMA CPeACTBA PA3MEIISHHUA QIPEeNeIeHHOH KaTEeropui
IIpoROIUTCA OH B CIEAVIOIEM NOPALKE.

XozaicTeyolinit cyDBLEXT 11ofaer B OPraH (10 cepPTHHKa-
UMK 34ABKY, KOTOpasa cdopMIgeTea 0o cnenHaldbHo hopMe.
K 3asasBKe npuiaraeTcd aHKETA-BOIIPOCHMEK, COZeprKaniad Heod-
XOAMMEIE CBEIEHNA O CTPYKTYPE HOMEPHOro (POHAA CPeNCTBa Pas-
MEIeENA. JTK JaHHbBIE HeoOX0oAMMEL AJIA onpeaeneEna cOpeMoB
paloT no kxaceuduranuy 1 MX CTOMMOCTH, 1IQUy<IMB 3TK JOKY-
MEHTRE, OPTAH NG CePTUMMRAINN CIOpedeideT IPOLenypy OLeH-
KM 11 COCTABAST MIPOEKT NOTOBOPA Ha BhiniosHeHMe PpadoT o cep-
THPUEAIMN.

Ilocne pHEeCEHNHA IAABMTENEM ONNATEL CO3OALTCA crlenmalb-
HAA JKCIepTHAA KOMMCCHMA, KOTOPAd M OCYUIECTBIAET NPONely-
PY OLIEHEM COOTBETCTBHA CPEICTRA PasMelleHid M eT0 HOMepHO-
ro ¢oHJa COOTBEeTCTBYIOWIEHN KaTeropuu. Ilpu atoMm cpejcTBO
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pasMeIlenna QOJIKHO YAOBAETBOPATE MUHUMAILHBIM TpeboBa-
HMAM, YCTAHOBJICHHEIM JaHHON c:qc’remoﬁ_xnaccmbmxauuu. Hagee
pOMBBOAUTCH CenMansHaa DannbHas ouenks, peaynbTaTHl KO-
rop0# 0POPMIAIOTCH TPOTOROJIOM. OHOBpEMEHHO TPOM3BOLNT-
cA OLEHKA COOTBETCTBMA HOMEpPOB TOCTHMHHIBLI KaTeropusam, Pe-
ayAbTATEl TaKKe OTPamkalTea B npoTokoae. Ilo pesyabraTam
pabOoTht SKCIIePTHOI KOMUCCHM COCTABIACTCH AKT, KOTOPLINA HOMA-
muichIBaeTCA NPedceJaTeNeM U deHaAMM KOMMCCHHY, & TaKKe npel-
cTARUTENEM 3aABMTeNA. K akTy nUpUKIagLIBAIOTCH BhIIIEYRAa3aH-
Hble TPOTOKOJDL

Bmaopoid sman nipencraBaser aTTECTAllMIO CPEACTBA Pas-
memeHrnA. Opral no KnacendrUKanny, DONYYUB pe3ynbpTaTh! pa-
fioTel [IEPBOTO 3TAlla, HANPABJIAET OGUH 3K3eMILAP akTa B Llex-
TpalbHbil oprad ceprndmranum (ILOC) muia sakawvenud u
nepefaur B ATTECTALMOHEYIO KOMUCCHIO JIJIA IIPUHATHA pelle-
HMA O TIPMCBOEHNM CPEAICTRY pasgMerienua karteropuu. Ecan Ar-
TECTALWOHEHAA KOMMCCHA IPHHUMAET [I0JNOMKNTEIbHOS PeIleHHe,
o cepTHAUKAT ¢ IPUIOKEeHMAMY OOANNCHEBARTCH Npelcena-
TeneMm ATTecTallMOHHOI koMmuceyu ¥ HanpaBnserca IIOC nna
PETHCTRALIMK B AMHOM peecTpe. ONHOBPEMEHHO 3aABUTEI Ha-
OpaBJAETCH VBEIOMJIEeHMe ¢ BPYueHHHK He mozfnHee 30 gHelt co
IHA OPUHATHA pemenna. CepTithuKraT BRIALTCH HA CPOR He §o-
aee 5 ser. Ecaty npuENMaeTca pemelne of 0TKase B Bblgaye cep-
TUPUESTE KATETOPHH, TO TAK0e DEUIeHMe HANPABILETCH 338~
BATEI ¢ 0OA3aTENEEEIM YKAZAHHEM NPIYIUH O0TKa3a B CPOR He
noazuee 30 mEedl co AHA TRPKHATHA Pertenud ATTECTALMOHEOR
KoMmuccuels.

Tpemuil aman — UHCNIEKI{MOHHLIY ROHTPOND KAsCCUMIILIINPO-
BaHxbIx cpeacTs pasMmemenna. Ilomy4uns Ha pyKy cepTrdHKaT Ka-
TeropuK, 8 AMUHUCTPAIUA TOCTUHMIE He LOMIKHA 3a0LIBATE O TOM,
4TO B TeyeHHE BCEFD CPOKa JeMCTBUA cepTdHKATA CYUIeCTRYIO-
Mag cucrema wiaaccH(PMRATMKE TOCTIHNML IPeIYCMATPUBACT vHC-
NEKUMOKE I KORTPOJB KJAaCCH(PUOMPOBAHHBIX CPeACTB pasMe-
lUenlsa. Bpems IpoBefeHns TAKUX NIPOBCPOK FOTAHABANBAETCA
ATrecTaiponH0l ROMMCCHEl npu IPUHATHM PeIicHMA O BRigade
Cepruchurara. Ecan npu nposenenun nogeCrolt nposeprn Synyr
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BRISIBJEHEI CYUIECTBEHHBIE HADYIIEHNA B paboTe TOCTHMHMIIKL, »
TEXHONOTUM DKa3aHUA YOIYT U Tak fanee, To ATTeCTalMOHHAx
KOMUCCHH MOKET I[IPUHATL DEIIeHN€e O [IPUOCTAHOBIEHNM MY
oTMeHe felcTBMA cepTuduraTa Kareropun. JlanHoe perienue me-
penaerca B HOC nna HanpapBixeHus 3aABUTEIIO C YBEAOMISHHEN
0 Bpydenuy. [I0 oxoHYaHMM cpOKa JeCTEAA cepTHOMKATA KaTe-
TOPUK TIOBTONHAA KAzccUPUKAIME HPOROAUTCA B aHAJOTHIHOM
NOpAJKe.

Me:sxxaynapoguas arrecTalug FOCTHRUN, JTO NPOUENYp],
KOTOpada HOCHT PEKOMEHIATeNbHBIN xapakTep. OHa IPOBOAUTCA
PASAMYHLIMM MEXKAYHAPOAHSLIMM aCCONMAMAMK M 00beHe ! -
amu B chepe TypuaMa (B TOM uMcae BeeMupHOM TOproeoit opra-
Hus3anmell), a TAKKE CHENMaTIM3UPOBAHEEIMI MeRIYHIPOLHEIMY
OPraEMBALMAMM IO CEPTHMMMEAIINN CHUCTEM KagecTBa TOBAPOB,
pabor, veayr,

MexayHapoaHaa ATTECTAIMA YCINYF TOCTHHEUILL IIO3BOJAET
3HAYMTENLHO NOBLICUTE €8 KOHKYPeHToCcnocobHoeTs. Beas noay-
YUATH MPM3HAHME Ha MUMPOBOM PBIHKE JOBOJBHO CHCXHO, €CJHM ye-
JIYTH He TIPOILIM MeXAYHapoAHYI cepTuturanme. VHOCTpaH-
Hul rpakjiaHe, TpuObIBAINME B HAILY CTPAHY B KAUeCTBe [OCTeH,
peide Beero, 00paluaoT BHMMAHKE Ha TO, eCTh JM Y roCTIHHIIb
MeXIYHAPOOHLIE cepritdMKaT MK HeT, Belb OH CBURETE/LCTBY-
et o0 onpegeliennoM ypobHe OOCHYyUBAHMA B TOCTHHNUIR.

CorsacHO MeXAYHAPORHLIM CTAHAAPTAM FOCTHHUIA KaTero-
puu «***» (Tpm 3Be3Apl) HOMKHA MMETh KondepeHl-3aJ, MapuK-
MaXepCKYo MJ CAJIOH KpacoThbl, cayry, 6acceiin, pecTopaH, HOY-
Ho#t kayDd, mpemocTaBAATE ycayrM 0o obMery BaaoTH,
GponupoBanmo 6uneToB, opraEm3anny sxckypeuit. Kpome Toro,
rOCTHHHIE 060 KaTErOpUM QOMKHA MMEeTDh CODCTBEHHYIO CIyH-
6y GezomnacHOCTH, OOECTIEYMBATE HEOTACKHYID MeJUIMHECKYIO 10~
MOILb, TAPAHTHPOBATE COXPAHHOCTD BEINeL

CxeMa MemAyHAPOOHOHN aTTeCcTalMM BRINIAIUT CJeAYIOLIHM
obpazom. TocTusMLa, Kenaniias IpodiT TAKYI0 Iponeaypy, of-
pamaeTca ¢ 3alpoCoM B OAHO M3 MeXJYHAPOAHRIX areHTCTB C
npockO0i IPHCROMTE eil OnpeZielIeHHYI) KaTeropMio, TIOATEeps-
DAIIY KAYECTRO €€ YCIyT. B oTesk npuesxaeT 3KCHepPT, KOTO”
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il TIPOPKUBAET TaM VHKOTHUTQ HEKOTODOE BpeMa. 3aTeM JaH-
gplit IPEACTABHTENB COCTARIALT OTHET, HA DCHOBAHMM KOTOPOTO
areHTCTBO NPHEMMAET PEIUEHHE O NPHUCBOSHNH POCTHHULE Olpe-
geJIEHHDﬁ KaTeropuy M BbIAade eff MeXIYHAPOXHOIO CepTrdMKa-
ra KauecTsa, Ecnu rocTunulla He COOTRETCTRYET TpeboBaHMAM
MERIYHEPOIHOTC KAACCA, aTeHTCTRO YKAa3hIBAET Ha BCE HENOCTAT-
xy B paboTe TOCTUHUIBI, KOTOPBIE HOJIKHEI OBITH £10 YCTPAHEHEL
[loclie yCTPaHeHUA HeZloueToB B paboTe 3KCIEpPTU3a IIPOBOSNTCA
elne pas.

A4, TloxazaTean Kaqecmmmnﬂll‘lﬂm
ycayr ...

Mogene obecnetenun KadecTsa yeayr 'OCT P 50691-94 om-
pefelfeT KauecTBO YCIYTH KaK COBOKYIHOCTE XapaKTepPMCTHK
YCIYTH, ONPeneNAnIRME ee cnocofHOCTh YROBNETBOPATE YCTa-
HOBIIEHHBIE WM HpennearaeMele norpeduaoct notpedmrens. Ho
HAPANLY C NOHMMAHWEM Ka4eCTBA B PAMKAX HOPMaTHBHO-TIPaBO-
BOIt JOKYMEHTanMy CyL]eCTBYEeT eHIe HeCKOJBKO TOYEK IPEHUA
Ha COZep:KaHue TIOHATHA «KadecTBO».

Bo-nepBbIx, kauecTBO NOHMMAETCA KaK KOMILIEKC CBOWCTB M
ocofenracTet YenyTy, KOTOphiE BHISBIBAIGT YIOBNETBOPERKE OO~
ThefuTens, ¥ KAk OTCYTCTBME HEJOCTATKOB, YCUIMBAILE: YyB~
CTBO YZOBJIETBOPEHMA ¥ KJIMEHT:, OTOT THIl KaZEeCTBa YBEJIMIHu-
BaeT uzgepskit. IlorpebuTems 10/KHLL GpITE COTMIACHB] OTITATHTh
NOBLIIEHHBIE 3RTPATH Ha JONONEWTEAbHBbIE 0COOeHHOCTH 11 CBOM~
¢TBa Tomapa, Mubo 5TH 0COOEHHOCTH JOJKHE] AeNaTh roTpefure-
et Donee NOANLELIMM M PACTIONOMEHHEEIMY K €T0 IPHOGPEeTeRNIO.
TocTurnynpie HoMepa Ha sTaskax ¢ AJMHUHUCTPATOPOM UMEIOT 6O-
18€ BLICORMI YDOBEHDL KaderTBa, UeM CTAHAADTHLIE KOMHATEI, X
TpebyioT Gosee BEICOKOH LeHLL

Bropoit T kaueCTBa MOMKeT PACCMATPUBATLCA KAK TEXHH-
USCKOe M QyHKUMOHAJLHOE KaueCTBO, TeXHMYLCK0e Ka9ecTBo —
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oT0 TO, € 9eM OCTaJCA KAMEHT ITOCHC BBaHMOI{eﬁCTBﬁH C NepColg..
JoM orend. K opumepy, KnueHT, ¥A0BIETBOPSHHDBLL ofmeHNeN o
paboTHMKOM OTesd, HenpeMeHHO 3abpoHupyer HOMED i Dyney
[OJIBLICBATLCA NOIOIHUTEAbELIMY YCJIYTaMU, KOTOpPbIE HDEexo.
CTABJIAST DAHHBIH OTEJb.

DYHKIMOHANBHOE KASECTRO — 3TO CAM HPOUECC NPEeOCTas.
JIEHWA POCTUHMYHEIX YCJYr, BO BPEMA KOTOPOro norpedunresy
IPOXOLAT MHOMXECTBO BTAallOB B MX B3aMMOAEHCTBUM ¢ [I€PCOHa-~
oM oTend. (DYHKIFIOHANBROE Ka49EeCTBO MOMKET YIYYIIUTE BlIe.
YaTAeHNME KJIMEHTA OT HOMepa MIAM yLJAYTH, KOTOPhIE He BIOJne
orpagaanlt ero oxxugarus. Oauaxko ecny GYHKIMOHAILHOE Kaye~
cTRO OYAET MMETEL HEBBICOKHI YPOBEHD, TO HEY/IOBIETBOPEHHOCTE
KJMEHTA JHMKBUAMPOBATE IIOYTH HRBOIMOMHO.

YeTBepTelll TUIT Ka4eCcTBa — ODIEecTBeHRCE (STHMHECKOR) Ka-
qecTso. ITO KagecTso ybemmenua, xoTopoe He MokeT OBITE Ole-
geHo norpebfurenem nepes MOKYOKON, M HACTO €r¢ HEBOIMOIKHO
OLIEHMTE M TI0CTAe IIPHOGPETEHHA YCAYTIL. DTOT THII KAYE€CTBa BECh-
Ma BapHATMEEH ¥ HYaCTO 3aBMCHT OT 3HAHMII M1 HABLIKOB [1ePCOHA-
7a, K npumepy, He3HAHNE NEPCOHANOM rpathnka paboThl HEKOTO-
PEIX CEPBMCHBIX CHYMO MOMET 0CTATHCA HEIAMEHEHHBEIM IpH
OTCYTCTBIK NoR0DHBIX noTpebuocTeit co ¢cTopous! KanenTor, On-
HAKO NIPHM BOZHMKHOBEHMHM TAKOH IOTPebHOCTN B IepCHeKTHBE
KadeCTBO POCTHHHMYHON YCIYTH MOMKET CePLE3HO MOCTPagATh,

Mosxu0 BEIIeNITL PN KPUTEPHEB Ka3ecTBa TOCTHHWIHEIX YCJIyT:

» KOMNEMEHMHOCTMS — BBIPAXKaETCA B TOM, YTO NepeoHal
0Tens 0dnagaeT HeOOXOMMBIMY IHAHHAMK I HABRIKAMU U JI0CTA-
TOYHLIM YPOBHEM NpodeccHoHANN3Ma LJIF OKa3aHUA TeX WJH
MHEIX YCJYT;

* Ha0eXNHOCMd — ONpeneNdeTea cTabuabHoCThIo paloTH
OTeNd, & TAKMKE IAUTEABHOCTHIO €r0 CYINSCTRBOBAHNA KA PhIHKE,

® ON3BIGUUBOCTMD ~— [ISPCOHAN OTENA CTPEMUTCH MO BO3IMOMK-
HOCTHM YHOBJETBOPUTE BCE IMOKEJAHUA CBOMX KJIMEHTOB, Ipejs-
CTaBJIAA HETHUIDIYHEIR A7 RABHOTC OTENH YCIYT,

* JOCMYNHOCMB — TIEPCOHAJ OTeNA JOJUHEeH OBITL KOHTAKT-
HBIM ¥ JOCTYMHBIM, KIMEHT He [OJIKeH MCKATh paﬁoﬂmaa cootT-
BeTCTBYIOUEH cay# 0Bl II0 BCEMY OTENIO;
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& ROHUMANHUE — OJUH U3 TJIABHEIY 3NEMEHTOB roCTerpuyM-
cTBa, KOTOPDIl DCHOBaH Ha NOHUMAHWK BCEX CNELM@IYecKUX N0~
rpefHOCTelT KAMEHTOR M MX MOCTeLYIOIeM YI0BIeTBOpeENH;

¢ KOMMYHUKAYUS — [OePCOHAT OTeNA HONEH ObiTh MaKCH~-
WAJBbHO OTEDBITDHIM /A KJIMEHTa M MPEJOCTABJIATE AOCTYI K HE-
obxoAuMoll eMy MROPManHy,

e fogepue — NOKAZATENL KAYECTEA, BEIPAKAIOIUIMICA B TOM,
uTO YAOBJIETBOREHHEIN ODCHYIKBAHMEM KIMEHT [PERNIOYTET 3TOT
oresb B Bynymem, npeanaras ero yenyru cBoMM GJMIKMM, ApY-
abAM, 3HAKOMEBIM I TIOBBIOIAA TeM CAMEIM PEITyTallMI0 OTRNA,

» DesoNaCrOCMb — OCHOBHOE CBOWMCTBO TOCTMHMMHON YyCIyIH,
oTpaskarlee raasHyw norpefnocTs awoboro kamMerTa — noTped-
HOCTh B MOPAaJbHON 1 hMsnzeckoii 6e30acHoCTH;

¢ oOxoduMeAd HOCMS — TIePCOHAT OTEeXA AOKEH ObITh BEM -
nMBLIM, fofporKeaTenbHbIM, APYXKEMO0HRIM, BHHMATEIAbHEIM,

® OCA3CEMOCTy —— KJMEHT JOM:eH He TOJBKO IoTpebadTs,
HO J OCASATE NIPENOCTABNAEMBIE YCIYTH, YTO JOCTUTAETCH 34 CHET
0QOPMIIEHNA IOMEIIeHMIT M 3MaHNA OTeJH, a TAKKe YHEH(OPMBL
nepcoyana,

Virar, knr09eBpIM (haKTOPOM, HOPMUPYIOLINM TIOHATHE Ka-
4eCTBa, ABJAETCA HanboJee TOJHOE YHOBIETEOPEHNME NoTpebHo~
CTelf rocTell — ¢ PasHMYHBIMM 3ANPOCAMM M CBOMM [IOHMMAHMEM
KOMQ)opTa KaK Taxkosore. Hanpumep, poceane CUNTAIOT, ITC KOM-
tpoprroi Syaer Ta rocTHHENLA, TAR €CTh XOpouit MuHN-Bap u
pPasBuTad cycTeMa obCIYIKMBAEMUA, NIpefaralonian pasHoofpas-
HBIE HAININTKM M 3aKYCKHM Ha Jiodoi BKycC.

AMEpPHKAHIBI CYUTAKT KOMAOOPTHON TAKYK) TOCTUHKRIY, [IE B
HOMEepax ApemyCMOTPeHEBI MercTa IJA NPUroTORISHHS HOKTeRxaeH,
B moBoe BpeMs CYTOK MOKHO OOCTATE JIeH, a Takme paboraer sd-
(hekTirHaR cuctema GezonacHocTu. Esponesiust ocoboe BuuManMe
opawaior Ha canysesn u pasuoobpasue TPeAIPMATY MITAKN, &
ANOH{E] — Ha BO3BMOMHOCTb CBOCBPCMEHHOTO NOJYIeHusa urcop-
Mamm, cucreMy OMETOTPaMM (cHenmManbHbIX 3HAYKOB, DUCYHKOR),
TO3BOIAIOILYI0 XOPOLI0 OPMERTHPOBATLCA B OTeJie, HE 3HAA MeCT-
HOTO A3nIKa, M HAJNIYME PECTOPaHa ¢ BOCTOTHOM RyXHe,
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- TlonATHMe «Ka4eCTBO» B TOCTMHITTHON MHAYCTPHM MMEET CBOY
ocobennocTi. B camom ofmieM cMbIcTe MOMKHO BBIXEJIUTH TEM OC-
HOEHBIX TIOX0JAa K ONpefeseHHo KaveCTsa IOCTVHHMYHBIX YCJIyr.

Bo-nepsbir, kauecTBo NpearIoNaraeT TOYHOe ONpeesIeHie o~
TpebHOCTel KAMEHTOR AJiA MX MOCIAedYIOWEro Beimoanerya. CaMop
[MIABHOE MPABMIIO TOCTHMHHYHOTO OBCITYKMBAEMA — YAOBJIESTBOPMTL
BCE BOaHMEHMEe noTpebHocTi KianelToB. [lpeanoxenne onpenenen-
HBIX yCIIyT M IOCTOHHHAA paboTa Haj MX Kau€CTBOM ID3BOJAET J0-
TUTETh KOHKYPEHTHBIX TIPEMMYIIECTB HA PBIHKE YCIIyT.

Bo-gmopsir, Ka4ECTBO — 3TO He TOJBKD OKaZaHUEe YCIYr i
BREINOXHeHUE uorpedHocTell KNHMEHTOR, 4 eMe 1 HPaBUIALBHOE ¥
oxazanue K npuMepy, ecan yeayra ByAeT oKasaHa, HO [IePCOHEI
OTENA OKA3LIzaeT KAHHBIE YCAVINM C HEoXoTol i1 HegoOpomena-
TeNLHO, TO YLOBJISTBOPERMA OT I0Tpebienus mogodHON yCayry
RJMEHT, CKOPEE BCETO, HE MOMYUIMUT.

B-mpemsux, XKa4eCcTBO NOMKHO ObITH NOCTOAHHBIM. ONHO-
THOHEEIE YOIYTU JOJMKHE! OKA3BIBATECA MHOTOKPATHO M € IIOCTO-
AHHBIM KadecTBOM. KiieHT, MocToAHHO NOCeIa oIl OQuH i TOT
e OTeNb, He HOJMKeH BUAETh CYIIeCTEEHHON pasHHMLEI (0cobeH-
HO B CTOPOHY ¥XVAMeHMA oOCIAYMUBAHNA)} MeAY YCIYraMH,
CKa3aHHBIMI B IIEePBLIA Pas ¥ BO BCE NMOLIeAYIOINNEe (haKThl Ioce-
IIeHNA OTeNd.

IIpobnemy npenocTaBaennA KadeCTBEHHOTO OGCAYKNBAHNUSA
B DTEJEe MOMHO PEIlNTh HECKOJBKMMIM criocodaMu.

HEPBOE HanpaBneHHe ~— aMmepHREaHCHKAHA MOoIJeJbs FeCTITHIIY-
HOI HHTePHALOHAAN3auuNn. B coBpeMeEHO MHAYCTPUM TypH3-
Ma IyTeneCTBEeHHUK MMEeT BO3MOMHOCTh BRIOMPATE U3 MHOXKE-
CTBa OpeNnpuATHIL, IONyJa" Ka4YecTBEHHOE M pasHoo0pasHoe
obcnysKuBaHME TaM, [Oe OH cYuTaeT HyXKEbIM. Ha Bribop 3awvac-
TY BJIMAET BOSMOKHOCTh NONYY€HUS TapaHTHPOBAHHOIQ ypoB-
HA cepBuca Hes «kaKuX-mmbo cropnpuzosy. Ha ceropnamunit nexb
IMaepaMy TAKOW TAPDAHTUPOBAHEONH WHTEDHAUWOHANLEGH CHOTE"
MhE] K2Y2CTEA ABJIAHITCA IF'OCTHHUYHRIE IT2TIH.

Japnan cucTeMa ABMAACDH HAYUANOM OJIHOTO M3 HATIPaBJcHMI B
CO3JaHMHY MEMRYHAPOAHBIX CHCTEM Ka4eCTBA TOCTHHIYIHOIO NPOLyK-
TAa, OCHORRHHOTO Ha XeCTKON IEeHTRaMM30BaNE0l cXeMe CO3IaHMA i
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xorTpona KavecTsa ua CIITA nocpencteomM MHCTPYKLPIA, JeTajIan-
poBAHHOIO DIMCAHUS TEXHOJOTHMA M HeODXOOMMEIX JeHeTBIIL IO BhI-
[OIHEHHIO NIPOUERYP TPEeACCTABICHMA YCAYT U YIPaBIeHMA VMM
BpeM: HOKaBAN0 MISHECHOCODHOCTD TAKOW CHCTEMBI, ITOCTRORHHOMN
Ha SKCIOPTE CTAHNAPTUIMPOBAHHOTO POCTMHMIHOTO MPOAYKTA, Ta-
PAHTHPYIOLIETO KIMEHTaM BBITOJNHEHUE 00A3ATENBCTB 110 Ka4eCTBY
IpESOCTABIACMBIX YCIYT M COTIACOBAHHOCTR B NPelesax CTPOroro
KOHTPOJIA 3a oDecniedenyeM KadecTsa.

Bropoe HanpaBienue 1o ¢O3JaHMIO KAYECTBEHHBIX YCIYT HC-
IONE3YeTCA B OCHOBHOM HE3aBUMCHMBIMM IpeXPUATHEMM cephl
rypu3Ma. OCHOBY €10 COCTABJISACT YeTHoe COBMIONCHME ITapaMeT-
poB KOM(OPTHOCTH, KOTORbIC BHIPABOTAHEI NPAKTHKON TYPON3-
HECA W ABJAKTCA YHMBEDCANbHBIMM KaK IJIA TOCTMHULLL, TAK U
ZaA paboThl IpEeANPMATHA NUTAHMA UJAM TYPHUCTCKON (QUPMDL
B KOMILIeKC COCTABIAIONIMX BXOJAT CACKYIOLONE SJEMEHThI I0-
HATHA «KOMQOPT»: NEGOPMaLNOHHEIN; BKOHOMMYECKUH; acTe-
TUYECKMH; BBITOBOM, IICHXOJMOrH9eCKHIL,

Hugopmayuonnsiii womgpopm. Coaganmne uHpopmanmoHHOH
roMPOPTHOCTH HAYMHEAETCH ¢ TOrO, HACKOJIBKO NOAHyH HEPOP-
maruio of orele, NpPeaNpPUATHM DHTAaHUA U APYTHX ofbexTax ro-
CTUHNYHONM Cchephl FOCTh MIYKET NOXYYMTE elIe J0 MX IoCelne-
HHSA. 3Jechk OYeHEL BAsKHEBI hoTOrpadmy ¢ BHJAAaMH BEYTPEHHETO
JuzaiiEa noMeweHi, uEdopMaLMa 0 HeHaX, KOMILIeKce IIpeso-
CTaBJAAEMBIX CCHOBHEIX ¥ ACITONHMTENEHBIX YCIYT, HATMUKK Cep-
THOUKATA HA 6e300aCHOCTE YCAYT M ApP. BaskHO, 4To0E! Takasg UE-
dopmana 6pina abcoOTHO AOCTYNEA roctio, 6osee TOro, OHA
A0myxEa ObITH nomaHa B Taxol opMe, koropan 6bl yAOBISTBORA-
Ja €ro BAIIpOCAM.

B moraTHe MEdopMAIMOEHOro KoMopTa BXONAT TAKKE JBA
APYTUX OCHOBHBIX [apaMeTpa: MEMOPMUPORAHHOCTL MIePCoHANa,
roTOROrO OTBETHTH Ha JAMb0it BOIIPOC TOCTA HE TOMLKO 00 oTemne,
HO 1 0 cTpaHe npebblBaHMA; CUCTeMa NMKTOIPAMM, NPU3BaHEAA
IoMOYE rOCTIY OPMEHTHPOBATECA B CTEHAX OTeNA, He 3HaA A3LIKA.
Basxro, yTo6el nmukToTpaMMEl HBLIM XOPOWIO Y3HABAEMBIMM, CO-
OTBETCTRORBAM MexayHapogHoi cueteme XOTPER, npusnarnon
BO BceMm Mupe.
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Iconomuseckuil komopm. TIox dROHOMMHEECKUM KOMGDOpP-
TOM TIOHMMAIT YA00CTBO pacyera JJA TOCTA, CHCTEMY KMCKOH-
TORB, HOHYCOR, KIYOHEIX KAPT M JPYTHe MEepPEhl, [IPHI3BaHHERIE MOTHK-
BUPOBATE I'OCTA B IIOBTOPHOM BHIGOPE CPecTBa PA3MEIIeHMST My
OpeAnpUATHA IUTAHKA, TYPATeHTCTBA UM 3KCKYPCUOHHOrO
fropo, 9To 1 ABJNgeTCA OCHOBHONM IENBI0 CHCTEMEI KadecTBa, B 5Tow
¢BA3K ocofoe BHMMAHAKE CTOUT YOEMMUTH CHCTeMe KAYOHBIX KapT,
CTaBIIell B MocaesHee BpeMA 0COOEHHO aKTyanbHoM. B nepeym
OYepeIb, IPHIYMHON ITOMY MOCIYHHIO CO3AAHHE TEXHOJOTMI, o~
IBOJAIOMIMX OCYIUECTRIATE M EHTPaaIN30BAHHE YUeT, M MIHo-
BeHHYI 00pafoTKy 3aKa30B, M ABTOMATHIECKOe 00CIyRIBaHNE
KPENTHBIX KAaPT, ¥ KOHTPONb 38 MCHOMHEHKEeM 23aKa30B B Deyky-
Me on-line.

Idcmemuueckull kom@opm. Opnolt us NpWLEMn, O KOTOPLIM
TOCTh BbIEﬂdpEET TOT MJ MHAOI oTeNb, ABJACTCH 3CTETYHD GEi;JUp*—
MJISHHLIM MHTepsep, coaiaronmit atTMmocdepy VIOTA W LOMAIHATO
rensa. [Ipu odopMaeHny MOMEINEHNI ¢ ENBI0 NOBBIMIEHHA KOH-
KYPEHTOCHOCOOHOCTH MPEeRIPUETUA HeoOX0AMMO PYKOBOACTEO-
BATBCH CASAVIOIIMMY ODLLMMHM I10JIOM eHMAMM:

» BCE TOMELECEMA JODEHE! ObITE BLITIONHEHE! B € SHHOM CTHAE
M COOTBETCTBOBATE HANIPABAEHHOCTH IPEZNPHATHA;

¢ BETOBAS FaMMa HE JOJPKHA Pasipa’KaTh IOCTSH;

s MaTepMaibl, HCHOJL3YEMbIR ANA OPOPMISHME, JOJMKHE!
COOTBETCTBOBATEL CTARZAPTAM De30MacHOCTH M THIHEHBI M MMETE
COOTBETCTRYHIINE CcePTIMKATHI,

® MATePMAJE! TAKXKE JOIMHHEE! OBITh JOATOBEYHEIMM B HCIIOAb-
30BaHMIt ¥ YCTOMUMBEIMK K BO3OEeACTBIIO BEICOKUX TEMICPATYP M
RUMMIECKMX BEIIECTR.

Burimosoil komgopm. IlogpasymenaeT CO3TaHNS HOPMaJILHBIX
YCNOBMIT LA TROIKUBARUA TOCTH (ONTHMANLHEIE TEMIEPATYPA,
BJIayXHOCTL BO3AYXA, ATMOCEPHoe Jablcune, yaodeTse MebesH).
Jaa DocTiskeHKsa OBITOBOTO KoM(OpTa MCIONALIYIOTCA KOHANIN-
OHEPHI, OYMCTHTENH BO3XYXA, YAoOHan mebens.

Heuzxoaozuueckuti xomgopm, IMoHATHE ICHXONCTHISCKOTO
KOM{OpTa OXBaTHIBAET BCE [I€PEIHNCISHEbIe BHILE I1apaMEeTPEI
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kOMEPOPTE, TAK Kak NPH OTCYTCTBHY XOTA OLI OZIHOI M3 NepeTnc-
geHHEBIX COCTABAANINMX HaCTPORHME TOCTA §yAET HCIIOPIEHO.
OnHAKO €CTh U crnelmdpmueckie TPeOOBAHMA, BRINONTHERNE KOTO-
pblX TAPAHTHUPYET HOPMAJBHOE ICHXOJOTHYECKOE COCTOAHME TO~
crA- BEITOJIHeHMe 3THX TpeboBanuil 1eIMKOM 3aBHCUT OT Iepco-
HaJ1a — OTO YBAKEHME Y FOCTEIIPMMMCTEO 10 OTHOIIEHMIO K IOCTIO. .

I1Mporo UCIOABIYETCH MOZENL KAaYecTBa 00Ccayxuranus,
n3BECTHAA KaK NMATHCTyNeHYaTaa Mogens A. llapacypmana,
B. Besramasa u JI. Bepyu. Ona ocnpefender xadecTso ofcayrubpa-
guA C TOYKM 3PEHKA YAOBJIETBOPEHNSA 0KMIaHMNA xyieHTa. [lo
MHEHMIO paspaloTiuKoB Mogenn, NePBLIM MAroM B 00CTYRIBA-
HMM ABAAETCA 3HAHME TOTO, JeI0 OXHOaeT KANeHT U Kaxaa Kpiu-
THYECKA R CHUTYAIIMA MOKET BO3HMKHYTE B Iipouecce obciry»xuBa-
guA. CTpyKTypa 3T0% MOneAu NpeanonaraeT HaJWIMe TMATH
CTYNEeHeH, BRAMMOCBASAHHBIX ¢ BHEIIHEN cpejoii (MEANBUAYasIb-
HBIMM TOTPESHOCTAMM, OPOULIEIM ONBITOM M KOMMYHKKAWAMIL)
{puc. 4.1.}.

Cmynens 1. Ookuganus nmoTpebuTeNd U pearkMsa pyKOBoJ-
cTea. JMHOrga pyKOBOOMUTENY Ee DOHMMAIT (Mau omnboyHo ro-
HUMAIOT) [I0YKEN2HMA KIMEHTOR M COOTBETCTBEHHO He MOTYT IIOJI-
HOCTBIO YAOBJETROPUTHL UX noTpebrocTyu. Hanpumep, npu
OpPraHM3AIMY TYPa TYPOIEpaTOp CTrOBAPUBAET € MOCTHMEUYHBIM
IpeanpuAaTHeM Haanune GUMPMEHHOIC CYBRHKPA B HOMepe, KO-
TOPBIE TYPHUCT MOMKET 2a0paThk HOMOM KAK HaIlOMWHAHNE 00 oT-
Abixe. OHAKO DPe3yAbTAaTEl ITOKA3LIBAIOT, YTO IOZOOHBIE 3HAK
BHUMAHMA OCTAeTCA He3aMedeHHRIM MO CPaBHEHMIO ¢ Becnuar-
HEIMM MPOXJaJUTENLHBIMY HAIMTKAMM, KOTOPhIE NOJAKTCH BCeM
TYpHUCTaM Tocne yTOMMTENLHOTO Imepeliera i TpaHcdepa.

Cmynens 2. BocnpuATHe PYKOBOACTEA ¥ CTICLIMQPURALIIN Ka-
TecTBa o0CNYMUBAHKA, [JaHHAA CTYNEHD NPOARIARTCH B CUTY-
A0uaX, ROIMa MeHeZ KePEl 3HAIOT, Ier0 MX KIMeHThl XOTAT, HO
HecnocofHel MK He JHeJAI0T PA3BHBATE CHCTEeMEl, ROTOPEE 0bec-
Neyat 3ro. XapakTepHbIM IPMMEROM MOMeT CIYXHThL Ipatdbuxr
PaGoTer ocHOBHBIX CepBHCHLIX cAYxO oTens HeBosMokEOCTE
KIMeHTa BOCHOABI0BATLCS YCIyTaMy DaHROMATA MPH OTENe Hoc-
I 20:00 yacTo OPUBOAUT K €ro HeYAOBJETBOPEHHOCTH.
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Cmynens 3. Cnenncpuraiuy KayecTBa OOCAYIKMBAHUA 1
NpPefOCTaBIEHME YCAYT. DTO CTYNEHE C OCYIECTRAEHMEM CaMp-
ro o6Cny»KIMBAHMA, KOTLA PYKOBOACTEO [IOHUMAET, KAKIE 0TPef-
HOCTH eCTh Y KJIMEHTOB, M pazpadaThIBaeT COOTBETCTRYIOIIMe
crneqUMKALMK JJIA UX BbINOJHEHUA, HO CIyHaliue HeCcrocod-
HBI WJIM He »XeNaloT HPedoCTaBHTb TAKOH ypPOBeHb 0fCIy HEa-
euAa. Hanopumep, npy pazMelleHMM KAMEHTa ORESoCTaBRIgeTey
OCHOBHAA MH(MOPMALIMA Kak COTPYIAHMEaAMM cay kOBl paszMelle-

HaxuBngyanbHble norpebuoctn

Kommynuxaimm Npomssiii ONsIT

y ‘____]
O:xupaemeiii yporeHs

cepEMNca h
A

Cryneds 5

h
BocopuHnMaeMbil cepBUc |4

NoTpeburenn y
1 Crymnenr ¢
CepeucHas ! Orazanue ycayr lﬂ———h Bremane
OPraHM3aAIMA 4 KOMMYHUKA-
Cryness 3 i UMM ¢ MOTpe-
Tpauncdopmanna apea- Gurensmn

craBneHuit B Tpeboranus
K Ka4eCTBY YCAYT

Crynens 1

Crynens 2
IIpescTapaeHnsa pyKosoq -
L cTBa 00 OMHIAHMAX
noTpeduTenn

Puc. 4.1. Modeas wavecmaa yeaye
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Hns, TaK 1 HETIOCPEICTEEHHO B HOMEPaX, OJEAKO IONYIeHHe KO-
nOMHNTENBHONH MHEMOPManNK YaCTO NIPEACTaBIAET 3HAUUTENb-
gpleé TPYAHOCTH AJIA KJIMEHTOB.

Cmynens 4. IllpengocTapaenne obcayxUBAHMA M BHeNIHME
csa3u. HacTo OpIBaeT TaK, WTO FOCTHMHMYHOE NpednpuaTie obe-
[aeT JILaM Donblle, IeM MOMKET UM PeaJbHO IPeNoCTaBM T, [IpK
9TOM IPMYUEBI TAKOTO HECOOTBETCTBMA MOTYT OBITE CAaMBIMM PA3-
HBIMM — OT HELOCTOBEPHOCTY PEKJEMBI YCJIYT SO CTPEMISHMA K
MHHMMHU3AIUM H3TEDHEK, HalIpKUMeD, OTKd3a OT Da3MeeHMA Ty -
pUCTOB B HOMepax fosee BRICOKOH kaTeropun. OdeHb YacTo OT-
mMedaTeA (haKThl BRICEIEHWA POCCHHCKUX TYPHUCTOB M3 HOMEROB
¥ IPeJIOCTaBRJEH)e UX MHOCTPAHHEBIM IPyNnamM TypucTtos. Pocouit-
CKMe TYPUCTBI IIPM 3TOM 3aceNdoTca B HoMepa DoJlee HUMBKOM Ka-
TErOPUH, OTJIHMYHOM OT 2a0pPOHMpPOBAHHEIX.

Cmynens 5. OsKugaeMoe oBCIYKIMBAHME M BOCIIPUATHE Ipe-
OOCTARJIEHHONO 00CIYKUBAHUA OTO IPOMIBOAHAA CTYIIEHS OT JAPY-
THX KOMIIOHEHTOB, KOTOpas yBelMUMBAEeTCA KAk CIAEACTBIE yBe-
JICIeHMA OPYTHX KOMIIOHEHTOR M HMpefcTaBiadeT coboil pasEuIy
MEXAY OXHHOAEMEIM YPOBHEM M NIPeJOCTaBIICHHEIM YPOBHEM Kade-
crea. OuxuaaeMoe Ka4€CTBO — 3TO TO, ITO TOCTh OXMAAET NOJNY-
HMTE OT Pa3MeIUCHMA B TOM M MuoM oTese. lIpenocrasaeHnoe
Ka4eCTBO — TO, YTO TOCThL YYBCTBYET Ha caMoM jede. Eciau rocts
UOIYYaeT MEHBIIE, YeM Q¥KHAAN, TO QCTASTCA HeYAOBIETBOPEH-
HuIM. ColeIoBaTeIbHO, NTePCOHA OTENA AOJNMKEH CO3LATh TAKYID
CHCTEMY KauecTBa Ha CBOEM NPeIPMATHHM, KOTOpasa Obl cay»KuIa
MOCTHIKEHUIO TAABHON 11esi 0fCaIyXIBaHMa — IIOJHOTO y;mB.ne'r—
BOpeHMA BceX noTpeduocTell TYPHUCTOB.

Kont POJBHBIC BOIIPOCE!

1. Kax nporoanTea JMIEH3UMPOBAHNE, KaKie JOKYMEHTRI I8
3Toro HeobxoIMMbI7?

2. IToyeMy roCTHHMYHAA ASATENLHOCTD UCKIIOYEHA M3 [Tepey-
HA MUIEeH3UPYEMBIX BHAOB KEATEIBHOCTH?

3. Ina uero NpoBOAMTCH OPONEAYPA CTAHAAPTUIANUY TOCTH~
HYYHBIX yCayT?
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4. Karue TpeboBanua npebABRAIOTCA K TOCTUHMIIAM COTIAC-
HO CTAHHApTY?

b. llepeuncinre 0CEOBHBIE 3aKOHBL M HOPMATHBHO-IIPA BORLIe
aKThl, ABAAONMECA Da30i1 TOCTHHINHON JeATeNbHOCTH.

6. Yro noHMMaeTcA o CePTHMMKAIDICH FOCTHHIYHBIX ye-
ayr?

7. Kakosst ocofeHsocT! npoBegennd cepTudinKanmn yeayr
TOCTUHWY?

8. Ilepedncante M OXaparTepuayiTe DCHOBHBIE CXEMbl cep-
TUOURALMY TOCTHURNHNHLIX YOIV,

9. Kak npoeomyures MeXIYHADOJHAA aTTECTALMA rOCTHHUL?

10. HagoBuTe OCHOBHEIE KPUTEPHM KAYECTBA FOCTMHUIHBIX
YCJIAYT.

11. HagoBuTe NMONXOAEI K ONPEAeNeHHI) KaJeCTBa POCTHHMY-
HEIX YCHYT.

12. IImmc'rynquaTaa Monenb KauerTRa FOQTHHUIHOrG 0b-
cnymmgaama K ok e i ﬁk

Toa e «ﬁﬁ(\




" OCHOBHBIE CaYKBbI
NOCTHHHYHOIO NPE/ANPHATHA

R

Jng ocymiecTBISHMA 3aMKHYTOr0 TEXHONOIMHEECKOTO UMKIA
obcayxMBaHMUA rocTelt (piuc. 5.1.) B oTeNe IpeycMOTPEHE] CIeHY-
KUMe OCHOBHBIE CHyMOBI: OpOHMPORARUA, 0OCHYIKHBAKKA, IRV~
eMa ¥ Pa3MelleHNns; IKCILTyaTalyy HoMepHoTo thoraa; DeaonacHo-
ctu. Ho 9T0 Be 3HauuT, YTO B 0Tee CYIeCTBYET TOAbKO IATE CIYIKD.

> bpouupopanye -
OxOHUATENbHBI Perncrpauns no
pacqeT NPH BLIOBITHH NPHOLITHH
B y
—— r
Pazmnunbie Buzsl [peasapuTentHan
uﬁcny;fmnaﬂuﬂ onjara

F

PasMellleHne B HOMEPS

D CY N
Puc. 5.1, Texnoaosuuec vut yiust obcaydcueanua socmett - i -
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B oTenAx BRICOKOH KAaTETOpHMK MOTYT TaKKe IMPHUCYTCTEOBATE Pas.
JIMYHEBIE MHMKEHEPHO-TEeXHUEecKKMe CayXO0n1, cayxba MapKeTHrry
M PeKJaMEl, KOMMEPHeCcKad, (hHaECOBO-2KOHOMMIECKAA, AAMNEHY-
cTpaTHeHad, DyXranTepckad K WHBIE CIysHOLL 1 NOLpa3enenns.

Bce roctnaMMubie cay:<0p1 NOOPa3AeNATCA HA KOHTAKTHLIe
¥ HeroHTakTHEBE. K exyxbam roctunnns, nepcoHan KOTOPHIY
BCTYNAeT B HEMOCPEACTBEHHEbIH KOHTAKT € TOCTEM, OTHOCATCR
cayxuba OpoHuposaHus, ciysxba obcaysxmbanna, cayxba npu-
eMa U Pa3MEIeHMA, & TaKXKe Cayba sKCnIIyaTauuy HOMEPHOTO
doHma. K HeXOHTAKTHEIM CIYKO0aM 0TeNd OTHOCATCH KOMMEpPYe-
CKad, (PMHAHCOBO-BKOHOMMYIECKAA, OyXraarepcKas, HHKECHEPHO-
TEeXHNHECKA A U [IPOUNE CIYIROEL

Takoe paznenerne caysxb Ha ypoBHM nMeeT noX coboil Bech-
Ma BeCcKMe OCHOBAHMA, TAK K4K K I€PCOHANY KOHTAKTHOMN 30HBI
npeabABngircA fonee kecTkMe TpeGORAHMA 10 CPABHEHHI) C
[IEPCOHAJOM CAYXE, He BCTYIANILNX B KOHTAKT C rocTAMH. B ya-
CTHOCTH, TI€PCOHAN KOHTARTHBIX CIOYRD ROJKeH:

¢ UMETL ONPSATHBIL It NPUBASKATENBHBIN BHEUIHMI BMI;

s IMeTk Ce3yNpeuHyo MaHepy MoBegeHns,

® 3HATH TUKY M TICHXOJIOIMI0 0DIMeHMA ¢ JIOTBEMY,

* OBITE KOMMYHRMEADENEHBIM M PACIIONATAIOIIMM K KOHTAKTY,

¢ 3HATH MHOCTPAHHBLIE A3LIKK B 00BbeMe, HEOGXOOMMOM JIA
IpueMa rocrei,

¢ DBITE MOJIOIBIM 10 BO3PacTY (damre He crapure 30-35 ger).

Cpeny cnenMaJMCTOB TOCTUMHIMYIHOIO MEHEAMMEHTE J0CTAx
TOYHO HNOMYJAAPHA KAACCU(pURANNA Tepcolana KOHTAKTHHR
cnysx6. BelzenaeTcs 4eThIpe OCHOBHEIX THOA!

1} «3amMopoKenHbIe» — TIepCOHAJ, KOTOPDIH 04eHb MeRJIeHH!
pearnpyeT Ba ofpamenna u npockOnl rocTel, IPOABIAST He3Ha-
YUTEJBHYK) 3aMHTEPECOBAHHOCTL M MHMUMATHUBY B rpueme u nd-
CHYKUBAHMM KJMEHTOR, PENKO YARIDAETCHA M NPOSARIALT aKTUB-
HOCTb B HAJNGIKHBAHNK KOETAKTOBR C TOCTEM;

2} «ractpocabpura» — nmepcoHan, paboTawinuil 0 TEXHO-
JIOTHMH KOHBelHepHOro obeay:KMBaHMA TOCTEH, M HE YYWTHIBAOIMH
HH MX OOMXEeTaHli, HM MX NpesrIoETeH il B CTREMIEHUH OGCay-
¥UTE nobulcTpee M moboabie.
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3} «APYMECKHMI Xa0C¢» — MePCCHAJ, KOTOPOMY IIPHCYIIH
geIKJIMBOCTE, NI00E3HOCTE, JOOPOKENATENIBHOCTE, OOXO0TEIE-
HOCTb, HO OTCYTCTBEME pealbHEIX LeCTBMit o npueMy U obcay-
;xMBAHNIO TOCTEH.

4) «IpogeceHORaNbl» — MEeNCOHAJN, NPenoCTaBIMIONIMI 06-
caYRVBaHNME HA BBICOKOM YpPOBHE 1 00Mafamoimumii ReobxoauMbeIMm
galecTBaMH JJA IPHUEMa FOCTeH.

[Tepen TeM xakK OCTAHOBMTHCH Ha KaKOM-JMO0 BapuaHTe pas-
meLleHMsA, ToCTh BbIDupaeT, KAKOM FOCTMHMIIE OTAATH NpPEeAnouTe-
upe. STOT EpDOp 00YCXOBJIEH MHOKECTBOM (haKTOpPOB. NPenblyy-
mytil OMBIT, peKJaMa, PeKOMeHIalMMM 3HAKOMBIX, PaciIONOKeHHe
TOCTHHMLEI, TIPeyDesKIeENA, OCHOBAHHELIE HA HAZBAHMM TOCTUHU-
np! MM uHcbopMani of ee Rnazensle, ynpaeraomen. Ha eeibop
TroCTH MOMET [IOBJIMATE npocTOTa SpDHMPOBaHHH H TO, Kag aregr
no HPOEMPOBAHMIO IPEACTARUT CROE NIPefIpuATHe, UeHsl [IpHaT-
3aA MaHepa pasroBopa, NPodeccuoHasiiaM ¥ 3HAHWE TepcoHana
MOTYT IIOBJIMATE HA PELICHME OCTAHOBUTHCA B OIpPeAe]eHHOM roc-
THUHMLE.

Menemsxep mo OPOHMPOBAHKIO AOJKEH YMETE DBICTPO M aK-
KYPaTHO OTBe4YaATH Ha BONPOCHE 0 OYAYILEM PasMeIIEHHMK. ¥ MEI0e
cbpaimenne ¢ nudpopMaleit ¢ GPOEMPOBAHMM — BIWAJIOT YCIiexa
TOCTUHUIGL B phike. Benu npuusnta nedopManua o Opoanposa-
HHU, TO 33BOJWUTCH KAPTa OGPOHMPOBAHMA, ¢ KOTOPOH HAYMEAETCA
rocTeBoi UMK IIpenpercTPalMOHHEBIE ZEeHCTBHA CIYKObI npr-
€Ma M pa3MeIleHmd, TAaKMe KaK NoJAD0p HOMEpPa M ero IpPHUroTOB-
JIeHKe, JacTo GasMpYIOTCA Ha MHGOPMALMH, MoayJeHHON B Hpo-
Lnecce Hporuporanuda. ClrefoBaTeNEHO, AaHHBIE, TTOJNYUEHHLIE B
nponecce SpoEMPOBAHNA, CTAHOBATCH OYE€Hb BAMKHBIMK E HOCJE-
AYIOUMX AeficTBUAX COysKOBI TpMeMa M Pa3MelleHNA.

Cny=x6a 6poHMPOBAHMA CYIIECTBYET OTAEAbHO B OTENAX
BBICOKOI KATeropMM MJM B KPYTHEIX IPeINpUATUAX pasMere-
huA. B cpespHux M MaJblX NPeJnpuATHAX aTa cayxba maTerpu-
PyeTca co cny:xBoit nprema u pasmenieHua rocreil. K 0CHOBHBIM
byEknmam caysxbbl SPOHMPOBAHUA OTHOCATCH IPHEM 3aABOK U
ix obpaboTka, a Take cocTaBJeHre HeoOXOOMMON JOKYMEHTa~
InH (rpachmru 3ae3ia M KapTel JBMKEHHS HOMEDHOTO horga).
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vi IlpueM 3aABOK OT KJIMEHTOB MJM TYPUCTCKUX (DHPM OCYle.
CTRJAETCA 110 TenedoHy, (Pakcy, BNeKTPOHHOM N09Te, TIOYTE, Ipy
MOMOINM COBPEMEHHBIX KOMIBITEPHBIX CHCTEM OPOHMPOBAHMA y
pe3epBupoBaEua. Kasaad Takasn 3a8BKa JOJMKHA COALPMRATE Clle.
OYIOILYI BHGPOPMAIIHMIO: JaTa ¥ BpeMA 32e373; IpUMepHLIe TaTa i
BPeMA OTBE3/A; KOMMYECTRBO FOCTEN; KaTeropua HoMepa,; Habop
HeOOX0AMMEIX yCAYT B HOMEpPE; yCIyI IMTAaHNA M UX XapaxTep
gHa 32 HOMEeD M JomoNHUTeXbHue yeayrd;, B V. O. muua, onns-
YMBaIOIIeTo OPOoHE; BMJT OMNIATEI, OCOGble IOMEeMaHM.

ITocne o6paboTKM 3a8BKM KAMEHTY MMM (hHpMe HATIPABIA-
TCH NOATBEePIKAcHNE WiH oTKas. [lonTBepKIeHNe 3aABKY TIpes-
CTaBIAET COGOﬁ CIIelMalbHOE VEeNOMJIIeHMe O TOM, 49TQ TOCTAM
SyzyT npemocTaniensl HOMepa B rocTHHUIe, OOBIYHO Ha TAKOM
VBEIOMICHNM YKa3LIBAIOTCA HOMEP NOATBEPIKICHU, KaTa Ipen-
TIONMaTaeMOro NpudeITMa ¥ BhIGEITHA [OCTA, KATEIOPHA 3aKasak-
HOTO HOMEpPA, KOJMYeCTBO TOCTeM, KOJMMISCTBO KPOBATed I T 1.
VYEa3aHHoe YBEUOMIEHNE TOCTE JOJKEH IPUBO3UTE ¢ coloit.

IIpu oToM Ha 3aABKY, IOJMYUEHHYIC B YCTHOR (hopMe MIM 1o
Tened)OHy, HAIPABIAETCH NOATEBEPXAEHUE B ITMChMeHHOH dop-
Me B Tedenue ofiHoro gHA. Ha 3aaBKy, MoayHeHHy0 00 TesnedoHy
U 1o renerpady, OTBET JaeTcHd B TeHUeHMEe HeCKOIbKMX 4Yacos,
COOTBETCTBEHHO II0 TeJeKkcy MM no Tenerpady. Ha sasBry, npn-
CJIAHHYI II0 TIOYTE, OTBET AAeTCA B IMCbMEHHOM BHZE, M OHA OT-
CBLTAETCA TI0 [IOUTE B TeUEHUe 1-2 JHert.

Tiocne moATERepACHKMSA KasRZad 3aARKA BHOCUTCH B DIIEKT-
POHHYK cHecTeMY OpoHUpORaHMA. Ecamu B OpoHMpOBaHMK TIPo-
M3O0LLIH KaEMe-TU00 H3MeHeHMUA WM 33ABKE DBLIA ARHYJIHPOBA-
Ha, TO 3T0 PUECHpYeTca paboTHMRAMH CayRObl, N4 Mero Tarme
HCOONBIYIITCA CIelaThable 6aauky, Jnsa yoobersa u Gonee 1et-
0¥ paboTel NCNONBE3YIOTCA GNAaHKMA pasHore nBeTa (HanpuMep!
3aABKa Ha OponupoBanie — OENOFC LBeTa, M3MEHEHNE B DPOHI-
POBAHMM — PO3OBOrO; AHHYJNALIMA — 3€JeHOTO IBEeTa) My pas-
HOTO pazmepa.

[Ipu sanoanepun ORaHKOB ZOIKHO OLITE eTKO YRA3aHo, K10
¥ II0 ¥neii Opockbe BHOCUA COOTBETCTBYIOIIME U3MEHEHHA MM
AHHyAXPOBAJI 3aanKy. Bece MaMenedgHa ¥ aHHYIALMKM HEMEOXCHHO
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GHOCATCH B BJEKTPOHRYIO cHCTEMy OPOHMPOBaHuA, & TOCTIO CO0D-
graeTCA, ¥TO Kenaemble u3MeHeHuA B Cporuposanuy Geum npo-
y3BEeAEHDbL

[IpeanpuATUSR pa3MelieHA O4eHb JacTo NpUberarT K rapaH-
TUPOBAHHOMY NMOATBEPXKAECHHUIO 3aiBOK. ['apanTuposanHoe mog-
rBepKAeHMe OPOHMPOBAHMA NPEANONaraeT COOTBETCTBYIOLMME
rapaHTHM OIJIAThl MECTA Ha CAydali, ECJH RIVEET 3aLepPHTCH
umt Boobule He npuener. Haubonee wacTo B KagecTre TaKoll ra-
paHTHM HCIOJB3YETCH INPefONaTa, PasMep KOTOPOH 3aBHCUT OT
K2 J0T0 KOHKPeTHOre orens u kojebaerca ot 50 mo 100%. Joc-
TATOYHO YaCTO NEPCOHAN OTeNst TpefyeT NpefocTaBUTh HOMED
KPEAMTHON KAPThI KJUEHTA.

BpoHUpoBaHUe — NpolleAypa AOCTATOUYRO PUCKOBAHHAS ANE
rOCTMHMIEI, TRK KAK IPAKTHKA [I0KAZLIBAET, UTO O4eHb JacTo roe-
T 3AAEPKUBAIOTCA WM He NPHEessKaloT B 0Teqk Bosce. VI 3abpo-
HHPOBaHHEBIE HOMEPa OCTAIOTCS MMYCTHIMM. B 3TOM clydae rocTi-
HMIA JeHCTBYeT B CHeXyIOLIMX HalpaBIeHKAX.

Bo-nrepBrIx, cayuay HEABKM rOCTA OTENE CIIUCHIBAET B Kade-
CTBE JONLOJHUTEJBHBEIX PRCX0JOB, Heé IPEAIPHHHMAA MEDP K UX
CHIDHEHMWIO.

Bo-BTOpLIX, rIepcoHasn 0TeNA BRICTABJAAET TOCTAM CUYCTa-He-
YCTOMKH (CTOMMOCTb HOMEPA 33 BEIMETOM COKOHOMIECHHLIX 3aTPAT).

B-rperenx, opi SpornpoBaEun 0Teab TPEDyeT OT KAMEHTA
IPeroIIaTEH MK NPefOCTABICHUA HOMEPA KPEeIUTHOK KapThl.

B-ueTBepThIX, FOCTUHMIBI OCYLIECTBJIAKRT NPONELVPY
«EBOMHOrG BPOHMpPOBAHMA», TO €CTbh OPOHMPYIOT Mecta Ha 3-10%
CBepx uMerImxcA B Hanu4duu, Ho npouenypa asoiiaoro 6ponn-
POBaHuUsA 4acTO NPMEOANUT K TOMY, YTC FOCTHHMIBI MONAJAIOT HA
lITpaghable CAHKUMM OT KIMEHTOB, 3a0pOHMPOBABIINMX OQHO ¥ TO
He MecTo.

Corsacuo [IpaRuaaM NpefoCTABAEHNA IOCTHHUYHBIX YCAYT B
Poceuiteroit Dezepalluy, B CAyYAe OIO3AaAHNA noTpedburens ¢
Hero kpoMe Iarel 3a OPOHMpOBaHKME B3MMAETCA TAKMKE IJIATA 33
darTuueckiii mpocToit HoMepa (MecTa B HOMePe), HO He BoJiee yeM
3a cyrru. [pu onozdanuu fonee ueM Ha cyTKX OpOHbL AHHYIUpY-
€rea. B caydae orkasa norpeburtend onaaTuTb OpOHE, ero pas-
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MellleRHe B POCTHHMIE NPOMSBOIMTCA Ha 0BIUMX OCHOBaHMAX p
FHIOPASKE oYepen.

B llpasnaax nperocTaBAe VA TOCTHHIMHLIX yCIyT 8 Pocen;-
cro¥ Deziepallli He OrOBa PHBAETCA Pa3Mep 0ILIaTh 3a 6poas. Krqg
YCTaHRBAMBAET S/IMMHMCTPALMA TOCTHHMNLL OOBIMAO © MHIMBH-
ayaaeHuX TypuceTos Sepyt 50% or Tapnda HoMepa MAK MeCTa p
HoMepe. Jlna TYpucTCEUL TPYNI NPeXyCMOTREHEE CKUAKK 3a Gpo-
HHMPOBAaHMe, NPOXHBAHNE M HEKOTOPEIe yCayru. Paamep cxumki;
3aBMCUT OT pasMepa TYPUCTCKOM IPYNALI ¥ CPOKa IIPOYKMBAHKNR
rpyunsl 8 otene. B cpegnem 2a BpoRupoBaHMe MECT NS TYDUCT-
ckolif rpynnsl Geperca miara B pasmepe g0 30-35% or rocTiHIg-
HOro Tapuda.

Wraxk, fporvpoBanme HOMEPOR B TOCTMHNIE OBIBALT OBYX Ti-
[IOR — TAPRHTUPOBAHHOE M HerapaHTupoBawgoe. [IpaxTHka no-
Ka3EBIBAET, 4TO paboraTh o cucTeMe rapadTHPOBAHHOrO DPOHN-
poBaHUA TOpazxo Bosee BBLIFOAHO, Tax Kak oxojo 20% rocrei,
CAeNaBIIMX HERTAPARTHPOBaHHOS DporpoBanue, ¥ oKoNo 5% roe-
Tel, CRENABUIMX TAPAHTUPORAHHANN 3AKA3, HE BOCIIONEIYIITCH &
byoymieM ceoei BPOBLI.

MInpoxkoe PazBEUTHE MOCTHHMYHEIX Lenell ¢ MX ceThio cob-
CTBERHBIX 1 (hpAaHYaiauATOBEIX INCHOB TORCINAC HOBYIO CHOTE-
My UeHTPANM3IOBAHHATO OPOHUPOBAHUHA, B PE3YALTATE KATOPOit
rouTH 70% HoMepHOrO (DOHAA HAXOAMTCA IOZ KOHTPOJEM LICHT-
PaiM30BARAGH CHCTEMb]l OPOHUMpOBaEMA KoMnanuit (QcTaloinesch
YHEAO MECT MOXKeT OPOBMPOBaTLCA HEIOCPEACTBEHEO TOCTHHN-
neit. Taras cucTeMa mpeAocTaBaAeT OOJNbLIIME IIPEHMYIIECTB
TOCTHHKIIAM, TRK KAK YMEHBUIAKTCH PACXOAB 10 ITPHBJIETEHI)
RJIMEHTOB.

ITpu cocTaBNeHMK K2PTHI ABVIXEHUT HOMEPHOTO (POHIA B OT-
JenbHBUT CHMCOK BEIHOCATCHA BBICOKOIQCTABJASHHBIE TOCTH, 0D-
cayxusaemele ¢ ocobeim BHuManmuem. IloMumo yeayr, npeao-
CTaBAAEMHEX ODbINMEBIM KJMEHTaM, TRKMM TOCTAM OKaBblBawTed
CneIyiaNLHBIE BHAKY BHUMAHUA CO CTOPOHEI IIEPCOHANE U PYKO-
BOACTB& OTENH -— NPUBETCTBUE, TOPKECTBEHHBIH YIKUE, CyBe-
HHPBI, UBeThl M KOH(DEThI, 3aBTRPAK B HOMEP ¥ T. A. JIJIA 3T0r0 €0~
CTARNTASTCA CNONMANRHOR YREJOMAGHME O IPeJOCTABIEHNN

144



pa®MM TOCTAM PAGA YCJIYT 38 CHET MOCTHHMUDI, KOTOpoe Hanpas-
AAETCA B COOTBETCTBYIOUIME CHYROBL

K dvErRIMAM ¢oyx06l OROHMPOBARMA OTHOCKHTCA TAKKE
sepenne xaproreru rocreit Ha xasIore rocra nocne ero npeboi-
gaHMA B OTeJle 3aTONHAETCA CIeUMANLHAS KapTodra. Madopma-
st coBMpaeTed co Beex Cayxb, MMeBIIMX KOHTAKT ¢ rocreM. JaH-
pas VHPOPMALNA XPaHUTCA B aPXMBE I IPK IIOBTOPHOM NpHe3e
KIMEHTA B OTEJb 03BOJAeT Dosee NOAHO yuecTh Bee ero gotped-
HOCTH M HNOMENAHKMA JTa MEGOPMAIIMA TAKMe NOIROAACT usbe-
sKATD TOBTOPHOM BCTPEUN ¢ «HEMeNaTeAbHLIMI» TOCTAMA — NpPo-
feMHLIMY KJIMEHTAMM, KOTOPEIE IM0C He ONNaTHIM IPOMKHUBAHME
B TOCTMHMIE, AM60 Bexy ceda HenogobarompiM obpagomM, Jubo Ha-
HECSIM MAaTEPHAJBLHLBIN yuiepl MMYILECTBY OTelA

Ocolbo ocTaHOBMMCA Ha B3aMMOIEHCTBMYM NPeXNpHsTHi pas-
MENIERMA C TYPRUPMAMH ¥ MHBIMY OPTAHMBAIIMNFAMY, 33HUMA~
muca 6pounpoBannem mect B orese. Cornacho Ilpaemiam npeno-
CTaBJEHMA TOCTUMHUYHBIX ycayr B Poccurickoit @enepanun,
MCTIONHMTENS BOpaBe 3aKJHNYMTh A0T0BOp Ha OPOHMPOBAHME MECT
B FOCTUHMI(E IIYTEM COCTABNSHUS AOKYMEHTA, NOIIUCA HHOTO XBY~-
MA CTOPOHaMM, a TaKiKe NyTEM NPMHATHA 3adBKM Ha OpOHUDOBa-
HIfe NocpeAcTBOM NOYTOBOW, TeneddOHHOA M MHOM CBASH, O3B0~
JAAOIIENR OOCTOBEPHO YCTAHOBUTH, UTO 3aABKA MCXOJIUT OT
norpefurens.

Ecam TyponepaTop MJIM MHAA OPTAHWU3ANUA PETYAAPHO
NOJBLAYIOTCA ¥CIYraMi KOHKPeTHOM IOCTMHMIB], TO MM BBITOAHO
B3RJIIOUATE JOTOBOP Ha ONPENEJSeHHEI] CPOK — K [IPHMEPY, Ha IO,
B sT0M caywae mpeanpuATUIO-3aKadZuMKY IPHCBAUBASTCA CBO
IOpANKOBEIN HOMEP M IIPH BBINGJHEHMIM YCIOBMH HOroBoOpa roc-
THHHIA MPEZOCTABIAST MECTa A4 NPoKUBAHUA TYPUCTAM, HA-
IpARACHHBIM OTOH oprarusanyeid. B HacTogllee BpeMA MHOTHE
TYpUeTcKie QUPMEI CTAPAITCA 3AKJIOUATE JOTOBODEI ¢ KOHERET-
HEIMY TOCTHANIAMM Ha QMKCHPOBAHMEL DJIOK MECT U OnpenescH-
HELT CpOK,

CregyeT CKa3aTE M 0 TOM, YTO CYILECTBYET TP cntocedba Opo-
HMpopafms HOMERa B 0TeNe — OMCLMEHHE!T, YOTHBI I KOMIBIO-
TepHLIE. ¥YeTHbH cnocod npexnonaraeT OPOAUpOBaHME O Te-
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nedpory. Ilpu TenedonHoM GPOHMPORAHMM BajKHEIM ARJAETCy
BHMMATEJRHOE OTHOIIEHUE X KJIMEHTY M OhlcTpas pearius uy
ero 2eoHOK. KaueHT He gosskeH »xnaTs oTBETa Joaro. Becty fe.
cely ¢ KIMeHTOM AoJkeH cOTPYAHUK, BIadelommii MHgopMay-
eft 0 HoMepHOM hOHTE M 3aTPy3Ke oTeNAa B orTenax BHICOKON ka-
Teropui CyLUeCTBYIOT CHelXalibEble OJAHKM TeledOoHHbx
3aKra30B. OgHaKo TededoHHOe OporupoBanne TpedyeTr 00sa3a-
TeALHOTO TMOATBEPIKJACHNA JAABKH B MMCBMEHHOM BHJIE.

IIucemennoe GpoMposanue odhopMIASTCA ¢ TIOMOIHIBIO 3a-
ABOK, IPaBuya OthopMASHNS 1 COOEePIKaHMe KOTOPBIX PAcCMoT-
peHbr HaMK BeIie. B nocnennee pecaTuneTiie IWMPOKOe Paclpoc-
TPaHeHNe NORNYWILIO KOMILIOTEpHOe OPORMPOBAHKE HOMEDOR B
oTeJse. B Mupe cyIecTBYIOT XBe HE3aBMCHMBIE CHUCTEME! KOMIILIO-
Teproro HporupoRanug. OgHa 3 BEMX ofbeAUHAEST TOCTHHMIIE,
BXOJALIME BO BCEMHMPHO M3BECTHRIE TOCTHMHMYHEIS Ljemy. Bropas
cucTeMa o8BeTUHACT HE3ABMCUMBIE MOCTHHIMIILL

CyiiecTByeT TPH BapMaHTa KOMOLIOTRPHOTO CPOHNPOBAHNS,
Ilepsrlt BapMaHT MPEANoNaraeT 3akas MecT B TOCTHHHMIE deped
KOMITbIOTEPHYIO CeThb o TenedoHy. [ucneTyep o KOMHIBIOTEp-
HO#M CeTM CBASLIBAETCA C OTeNEM M BRUACHAET BOSMOMKHOCTE Gpo-
HrpoBanusa. QxHaKo 3ToT crnocod ZOCTATOYHO 3aTPATEH, TAK Kak
OTHVMAaET MHOrC BpeMeny Ha nonbop HeolXOuUMOTro BapHaHTa.

Bropoif BapuaHT npeAnoaaraeT HaJUWKE Y IPeSIPUATHA
pasmeneHna cofcTEeHHON MATEPHET-CTPAHMIH, HA KOTOPOI BO3-
MQ?KHO OCYINecTBUTh OHpoHMpOBaHMEe HEOBXOUMBIX HOMEPOE MK
yenyr. MEorie KpynHple U cpefEne OTe COBJAT CBOM CaiiThi,
Ha KOTOPLIX NPejCCTABAAKTCR yeayru Opounporadus. Ogaaxo
aTOT BapMaHT He cOBCeM yOo0eH AIA KIAMEHTAE, KOTOPBIHA, BBION-
pad YIEOBIETBOPRAIOUMIL ero BapHanT, BRIHYKIEH TPOCMAaTRHBATE
JeCcATKY CAlfTOR PA3HBIX OTeNeH i TRATHUTE HA DTO MHOTO BpeMeHH
U DeHer.

TpeTuit BapyanT DPEANQNATALT UNSHCTBO OTEIA B OTHON U3
KOMIMBIOTePHEIX CHCTEM OPOHMPOBAHKS M pedeperpozarns. Ilonod-
Hble CUCTEMB! IIPHOGPeTaI0T OrPOMHYI) IOy IR PHOCTE, TAK KAk IIPH
LIXPOKOM OXBaTe BCEBO3MOMKHBIX BapMAHTOR 001ajaioT BechMa
HM3KUMM 3aTpaTaMU Ha (hyHRIMOHMpoBaHKe. IIpiiemM gaHebe ci-
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cTeMBI TIOSBOJAIOT OCYIIECTBIATE GPOHYPOBAHME B PEMUME «OH-
saitE», TO €CTh HEMOCPEACTBEHHO IMOJIYHaTh OT OTEeNH NOATBEepPI K-
penve Opors uax e oTKas B Hell, Hanbosbiredt momynaprocTso
OAB3YETCA CHCTEeMa KOMIBIOTEPHOTO CPOHMPOBAHMA M PE3epPBH-
poBaHKA «Amadeus».

SR
atAS

5.2. Caymsfa mpHema H pa3MeIHeHHA

KoutaktHaa cayxba {hpout-oduc) OpraHU3YeT 06CHyHu-
BAHME KJIMEHTOB ¥ OTBEYAET 33 CINATY MNOCTMHMUEBIX YCJIyT. He-
pes Hee OCYLIECTBIATCA CBASKL C JIOBIM APYTUM OTIOENO0M OTe-
aA, OCHOBHBIM MHCTPYMEHTOM CJIy0Bl IpHEMa M PAZMEMIeENR
apaseTcd pabora ¢ MHAOpManMel, KOTOpad HANPABJIAETCA IO
JBYM KaHaJaM — K TOCTSM M B agMuuMCTpanuio. K TyprneraM no-
cTynaeT MHGopMallua 0 COCTABE HOMepHoro ¢onIa, Tapudax,
BuAaX ofcny»XMBaHUA.

IIpu ochopMaeENM BBE3NA W Bhie34a NPOHCXOANT O0MeH IH-
opMaLmer MeMILY KOHTAKTHON ey Dol 1 COOTBETCTBYIOIIMMHY
NoZPasgeeHMAMM TOCTHHMIBL. O 3aHATOCTH HOMepPHOro GoHna,
COCTAaBe rocTei 110 LeNIM IpHessa U IPOA0KNTEeNLHOCTH IIpe-
ORIBAHMS, YPOBHE YNOBJSTBOPEHHOCTH IIPEAOCTARIEHHBIMH YCIY-
raMM, 3anpocax Ha COMYyTCTBYIOIME YCIYrM (IMTanKe, TRaHCIopT,
Aocyr u ap.). [1aBEblE COCTABAAIONINE B CTPYKTYPE KOHTAKTHOM
Cays0Obl; aIMMHUCTPATOP (IIOPThe), KOHChePX (MHPOpMaUMA),
Kaccup, caysia npenBapuTeJabHOro 3akasa (pesepsaunaj. O pa-
Bore ciuysxbp1 6pornpoBanma 6bLI0 ckasaHo B Maparpade 5.1,

Caysxfa nmpyeMa M pazmellleHUA ABJAeTCA cepiaueM Joboro
0Texs Bo MEOrMx OTeNAX OHA IIOJAYUMIA HadBaHue reception.
C aroit cnyx60¥% KAMEHT KOHTAKTUPYST dalle Bcero, ofpamasace
3a nudopmanmeit 1 coperamn. PaGorauk comysx0el npuema u pas-
MeIleHMs nepBbIﬁ fI0CJie UIBEftIlapa IeN0Bex, KOTOPbIH BCTPE™A-
©T KNMeHTa I BCTYIAET ¢ HMM B TeCHBtI ROHTAKT. 1 mMenro nep-
Bble 5-7 MMHYT KOHTAKTA € ICPTHE CO3TAIOT CUIIEHOS BIIEYATICHHNE
¥ KaMeHTa o roCTHHKUIES, KOTOPYIO OH BhIDpaJ.
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Ocnopumre nem M crpaTeTuy Cay:xbu npuema u pasMenge.
HMA roCTHHHMIE! COBIIANAIOT ¢ MIABHOM 330246 BCel rOCTHHHITEL —
9TO NPEOCTABIEHME rOCTAM CRMOr0 BBICOKOr0 KAYECTBa YCIAYT, 5
TAKIKE YBEeJIMIEHHE IPOLEHTa 3aHATOCTH TOCTHHNMUBL UTO Kacy.
eTCH CTPATMMH AJA AOCTUMEHNS NOCTABNCHHLIX Heded, T0 aTg,
HAIIPHUMep, YAYUIICHHE PEKIAMBl NIPeNCTaBICHMUA OTeuas,
yMeHbIIeANe BpeMeHM peructpalyy roctei. COTPYIHMEN aTol
CHYHOBI JOMKHEI DBITH IIPEACIIBHO BHMMATENLHLl M KOPPEKTHH,
MX Pa3roBop ¢ KANEHTAMH HMKOTZA HE HOMBKEH UpPepPhIBAThCA
AAUTEILHEM TEAe(pOHHEBIM PA3FOBOPOM.

B crpyrType cayskObl npreMa M pazMelneHns IPHEATO BhI-
penats Front Desk (cToiixa npuema n pasmemnenua, cTolka aj-
MuUHHCTpaTopa, nopThe, Reception) n Front Office, Ha cToltxe
npueMa U pasMelleHEna pafoTaloT MEReKEepPR! TpUeMa M pazme-
iIeHMA (NoPThe), HOUHbIe AYAWTOPE], MOTYT OBbITh KOHCHEDIKY, HO
ODBIYHO MMEETCSs OTAeNbHAA cTOHKa KoHchepkeit. CTolika npu-
eMa M DasMeNIeHHMHA NeJMTCA Ha TPM CEeKLUMH: CeKLMS PETUCTPa-
IMK; CEELMA KACCOBRIX OIepalnit; ceKiiuA MEQOPMAIIMK ¥ HOYTEL

K caysxfe npueMa U pasMeIUeHNA MPeAhABNAKTCE CIeAYIe-
niue TpeboraruA.

Bo-nepavix, coymxba npMeMa ¥ pasMeledMA JOJKHE DRITE
PacnoNoXeHa B HENOCPeRCTBeHHOM OJIM30CTH OT BXOga B rocTH-
Hiiy. Ecny BecTHOIONE FOCTHHHUOLL BeChMa DONBUION, TO 0H A0J-
el OpiTe 000pYROBAH COOTBRTCTRYIOIMMY YKA3aTeAAMN MAY
EJMEeHTOB BOJKEH BUTPEY4Th IIepCoHaNn oredd. Crolika «pe-
CENIUH» NOJKHA OBITH YRODHA AN KAMeHTOR ¥ cHabkeHa passmi-
HBIMM MH(POPMAIOHHBIMM MATEPMANIAMH M YKABaTERAMML.

Bo-gmoputx, cTOWKA PerdeTPanKy KIAKECHTOB NOJMKEBL
OriTe ynuCTOM ¥ CBODONHON OT MOCTOPOHHMX OpenmeTros. OHa
LOJIHHR MMETh HeTKoe (DYHEUMOHAMBHOES 30HMpPOBaEuMe — MH-
cdopManuA AJNA KIMEHTOB He JAOJKHA CMeIIMBATLCH ¢ MHDOD-
MalUMOHHBIMM MaTepuanaMy nepconasa oread Ofopynosaune
¥ uHGOPMANMA AJIH TEeRCOHANA OTENR HOMMKHSLl OuITh CKpPBITH
OT KJMEHTOB.

B-mpemvux, coTpyauurn cay#Onl npuemMa M pasMeneHis
JOJKHB! ORITE OAPATHO OOETBIMY, MMETh Oe3yIpedHblil BHeITHMA
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B Tlepcoral npuMemMa ¥ pasMEILeHNUA NQIDKEH BeCTH ceba ono-
$aioLIMM obpadom n BbITE MAKCHMAJEHO OTKPLITHIM M A00poKe-
gaTelbHBIM. C FOCTAMY CHEAYET Pa3rOBaPUBATL TOJNbKO CTOS.
Jf caMO€ TJIABHOE — Helb3A 3aCTARIATL MOAH xAaTs. K npume-
py, MPUBHAKOM [YPHOTC TOHA ARJIAETCH OJHOBPEMEHHOS 06CITY-
KMBAHME KJNeHTa 1 ofiienue no reledory.

Cornacho Ilparniam npefocTaBiaeHNA TOCTHHHYHEBIX YCIYT B
Poecuitckoil Pepepanmu, MCIIOMHMTENE 00A3AE 00eCeInTh KPyT-
jpocyTOuHoe odopMIenie norpebuTenelt, npubrBAKIIMX B TOC-
TMHMLY ¥ yOBIBAOINX U3 Hee. [IoaToMy paboTa cay»KOBI IpieMa
J pasMelleHUA MMeeT CMeHHEN xaparTrep. CooTBEeTCTBEHEO BbI-
OpasHOMY PeXMMY pPaboThl CMEE M ompemeadeTcd IMCno pabor-
HMKOB CHIYKOEBL

OcHoBEEIMM QYHKUMAMH CAYROEI IpHMeMa M Pa3MENIeHNMA
cYMTAOTCH: OPOHMPOBaEMe MECT B MOCTMHMUIE; peTHCTPalMA U
pasMelleHne TYPMCTOR; OQOPMIeHNE PACYETOR NipH BhIE3OeE roc-
T, OpedocTaBJieHNe Pa3aniIHo] MHMOPMAIIMN.

B dompummucTBe rocTiEMI, paboTHMEN cayKObI IpHeMa 1 Pas-
memerna paGoTatoT o 24 gaca c¢ § yrpa. Hauynunan paboty, agvmi-
HUCTPATOD AO/DKEH IIPOCMOTPETD MHYDHAJ ¢ 3aIMCAMU NPeALIRY-
el cMeHsl. B 2TOT »XYPHAJ 3amuchiBaerca MHGQOPMALIMA ¢ TOM,
4TO MPOM3OILIO0 33 CMeHy, 0 noTpebHocTsax rocreil, obparuBmmx-
¢ B coay:xOy B B3TOT NEPHOJ BPEMEHHM, HO HEYZOBRNETBOPEHHBIX II0
Kaxum-mbo npiauHam. Ilepex ravanom paborer HeoOxoaumMo Tax-
% OpoCcMOTPeTh MHOPMAIID 0 HaJIugHy cBOGONHDIX MECT M 3a-
ABKM Ha TeKyuue cpoku. Ha ocHoBaHumM pAza JOKYMEHTOB aamu-
HUCTpaTOp BeHET YUeT UCIOIb30BaHNA HOMEPHOTO (PoHIA.

TIpn npmeme rocTa MOPTbe ADJMKEH: IIPOBEPUTh BCE YCIOBMA
IpeaBsa PUTENLHONO OPOHMPOBAHUA, NPEANMKUTE KIVEHTY 3ano-
HUThL AHKETY; [IPOBEPHMTD XOKyMeHTh! KivenTa. o npubbrria roc-
T8 cayxba npueMa u pasMenleHMA NOxydaer oT cayxbor Gponn-
PoBaHKMA 0BpaboTaHHEIE BAABKH U COCTARNALT KAPTY JABMMKEHKA
HOMEPHOTO (POHAA, IIOMOTAIOUTYI0 BeCTH YYeT cROCOAHBIX HOMEpOB
B roctunnie. B GCJBINMHECTBE TOCTHEML] yHeT cBOGOAHBIX HOMEpPOB
NpouaBOAUTCH ABTOMATHYECKM C MCHONIL30BAHMEM CIIELHMAIbHBEIX
ROMMBLIOTEPHBIX NPOTPaMM.
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Ceeerus 0 HaIMIMK CBOBOMHEIX MECT B TOCTMHMLIE M KO-
YeCTBe MPOMKMEBAICINNX rocTelt cay:xba nipuema U pasmelneHnuy
YeTKO NepenaeT BCeM OCTaJbHEIM cayxbaM orTens. JAnsa Xpane.
HMA RIIOUeH OT HOMEPOR UCTONbL3YEeTeA CTeHI ¢ MPOHYMEPOBLH-
BRIMHM OTAeNennaMH. Bo MEOTHMX TOCTHHILAY UCTIONBIYIOTCA BIeK-
TPOHHLIE KAKYM.

Cpasy nocne pasMeleHysa rocTa B 0TeJle PACYETHAA 9aCTs
CTKPHBIBAET CUET Ha MMA kyMeHRTa. OOBIYMHEO TOCTh NOJBb3YETCH Y-
JIYTAMM PA3ZAHMYEBIX TOCTHHUYHBIX CIYXK0, IpeabaRIAs TP 5TOM
MAM KAPTOUKY FOCTA, MIIM HAZLIBAA HOMep KOMHATHL OTU CAyKOb
TIOZAIOT CBOACHIA ¢ PACKOZAX FOCTA B PACHETHYIO YACTh, KOTOPAS
BKJI0OYa2eT HX B obuwiuit cuer. B koHIle NpebLIBAHMA TGCTA pacuer-
HAA 9aCTh PACCYMTHIBAETCA C HIM M IOJ4eT MHGOPMaLI0 00 3ToM
BO BCE TOCTUHMYHLIE CJIYKOBL

Ofua 13 dyurumi cnyxbol npuema — BedeHMe KAPTOTERN
rocteit. Ha Ramxoro rocTd nochne ero npebuiBalusa B rocTHHUIE
3AMOJHAETCA CrieuyafibHaA KapTOo4dKa, B XKOTOPOH CONepsKMTCA
nagGopManuA, cobpaHHasd ¢o BeeX CAysKD TOCTHHMILI, MMEBIUMX ¢
rocreMm KoHTaxT. I1pu IoBTOpHOM NpHese rocTA 3TA MEPOPMA-
UMA JaeT BO3MOKHOCTS NePCOHANY 3HAYMTEIbHO IIOBBICHTD Ka-
YecTEO 00CAYIHBAHNA, II03BOJAACT MPEABUACTD NIOVKEJAHUA U
NOTpeBHOCTH roCTH.

Bo mHEoOrumx rocTHHMLAX MMEETCH LOIIKHOCTE HOYHOTO HOpP-
rre. OH HajgeneH IMMPOKUM KEpyroMm pyHKUME U obAazaHACCTEI,
KUTDPI}IE B JBa pa3a HPEBBIUJ&IOT DﬁﬁaaHHOCTH DﬁhIT-IHDI"O I'IOpre.
Hounoit noprbe, Kak npasnio, cMeHAeT AHEBHOro He paree 23:00,
NpuEMMAasX Ha cebs QyHRUMKU npuema » pacdyeTHoi gacTu. ITocrne
24:00 mouHOI NOPThEE YacTO BEINOJNEAET (BYHELMN OapMeRa Bec-
Tubroabroro 6apa, KoTopklil paboTaeT KPYriIoCcyToYHO.

OnHoit 3 OCHOBHEIX 00ABAHHOCTE!H HOYHOrO IOPThE ABJAET-
ca 00XoA 37aHMA B LeJAX IPOBEPKY MCIIPABHOCTH CHTHAJM3aIUH
m be3oracHOCTHM rocTHHULEL Bo BpeMA o0xoZa HOYHON NMOPTHE
safupaer IMCThI-3aKa3bl 3aBTPAKOB B HOMED, KOTODHIE 3alOJHA~
I0TCA KAMEHTAMM M BRIBRLINBAIOTCA 34 ABeDb. B HOUHOEe BpeMf
COBREpILIAETCA He MeHee Tpex Taxux 0b6xojor. Bpema rasxporo
3aHOCUTCA B CHELMAJILHBIN Y pPHAL
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Ilocse T0ro kak copaHbl BCe JMCTBI-3aKa3bl 33ETPAKOB B HO-
mep, HOWHOM MOPThe BEOAUT B AYPHAT MHGOPMAINNO O BHJE 3aBT-
paKoB, UX c;rommo::'m M KOJIMYeCTBe NJd Kakaoro Homepa. K 6:00
yTpa HOUHOM [OPThE N0JKEH IOATOTOBATE X TPAHCIOPTHPOBKE 32B-
TpakM B BAKYYMHBIX NOfHOCAX K ABepAM nomepoz. R 7:00 ocyme-
¢TBAAETCA NEepecMeNKa, HOYHON HOPThE NPeJOCTABIAST PAIOPT.

B crnyxby mpuema u pasMelleHNs BXOOAT CAEAYIOLHE Co-
TPYRHUKH.

Pyxosodument cayncbol npuema U pa3MeUeHts — PYKOBO-
mur paborolt coysxbol, pelaer OCHOBHBIE BOIPOCH! M KOHGIMKT-
EHIE CUTYALIMM, BOIHMKIINE MeKIY [ICPCOHAJIOM OTeJlIs M KIHeH-
TaMll, BEAET YHIeT M KOHTpoAb pabGoThl cnysKOsl, KOETPOJHUpYET
cobNIOREeHNe NPONYCKHOTO M I1aCHOPTHO-RHS30BOFQ DEFHMMA.

3amecmumens pyrosodumens cayxcbsvt npuena u pa3meuse-
nun {aduunucmpamop} — ofecnednBaeT cBOERpPEMEHHOE pas-
MeIIgHMe TYPUCTCKUX IpYIN M YYACcTHMEOB MAaCCOBEIX 3a€370B,
OTBEYAET 33 MPAaBUIbHOE BEfenue cnyskebHOW AOKYMeHTallMy, ee
COXPAHHOCTD, COCTOSHME apXKBA, NPHAMMAET MepHl 10 yeTpaHe-
HII0 KOHMDIMKTOB MMy MepCOHAJIOM OTeNA M KIHeHTaMU.

Menedoepovi cayxchbul npuema U pPaaMauenus (nopmse) —
OTBEYAICT 34 NPOBEPKY AOKYMEHTOB COOTEUeCTBEHHMKOB M MHO-
CTPAHHEIX FPAKIAH, IPeJOCTaBAAIOT HOMEPa NPHOLIBAKOILIMM IO-
eTAM, paboTaloT ¢ KajgobaMi KIMEHTOR, O(hOPMIIAIOT TOCTA IIPYU
BaCeneHUN B OTeN: WM BRIR3ZE U3 Hero, CHAOMAT MOCTOAXLIER
Heobxoaumoil uaGOPManen.

Hounwste aydumopest — BBINOMHAIOT YHKUNUM IIOPTHE B HOY-
HO@ BpeM#, COCTABJAIT OTHET ¢ 3aTPy3Ke HOMEPHOro qroHas roc-
THHMIBI ¥ cpefHelt UeHe HOMePA 3a NeHb, (hOPMUPYIOT OKOHTA-
TENLHBIM oTyeT 000 BreX Baj0JHKEHHOCTHX (10 CueTaM rocTel no
BeeMm cayskbaM rOCTHHMHIIEL

Koncvepacu — ocyniecTBIAIOT IEPCOHATEHOS 00CnyHMBA-
Hue rocTelt B OTeXAX BhICIIEH KAaTErOPHH — 3aKA3 MAIIMHBI JJIA
focrelt, GuneToB B TeaTph!, OPOHUPOBAHME MECT B pecTOpaHe,
ABMAIMOHHELIX DMJAETOB i T. I,

Jsopeyxue — OKa3RIBAIOT YCJIYTH IOCTOAHHOIO [IOMOILIHHKA
TOCT#A B QTEAX BRICIIEN KATETOPHH — 3HAKOMCTBO C OTEJIEeM M eT0
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OCHOBHBIMM cayabamy, nadopMALMOntEan TIOANEPIKKA TOCTe,
IePCORANBHAR NIOMOLLb B PRIMEHNIN PABHMHNHLIX BOMNPOCOB.

Hlgeltyap — HeceTr AelKyPCTBO ¥ BXOAHBIX ABEpEi OTena,
Habmogaer sa BXOAOM M BRIXOJOM TocTell, obecneungaer coxpaH;
HOCTD Oaraka rocTel IpM BXOZe B OTeAb ¥ BBIXOAE M3 HETO.

Tereponrnie onepamops. — MOGYAKS racTeit, QTRETEL HA Pag-
JIMYHEIE BOIPOCK] KIMEHTOR MM [IepeKI0UeHNe Ha COTPYMHMKOR
cay:xbul MEGOPMAIIMK, IPHEM BXOAAIMX M OCYINECTRASHUE Uc-
XOOAINKX ABOHKOB IO HPOMBROACTREHHLIM Hymam

Bazancucms, — OCYIIECTBAAOT NoJHOC Oaraska rocted o
CaTy»x0bI MpHeMa M pasMenleHnd, M Ta, HoMepa ¥ obpaTHO mpy
BhI€3Jie FOCTH.

Haxcu (nocstavnnie) — COUPOBOMILHNE IOCTA B HOME),
00BACHEHNE IOCTIO OCHOBHBIX TIPAaBMA [OJIb30BAHMA HOMEPHEBIM
ofopyAoRaByueM, ToJROC Baraska N0 HOMepa, pa3HECeHME Koppec-
MOHASHNI 10 HOMEPaM, BEIICAHCHME APYTHUX (DYRRIMI HOCHINs-
HOT0.

Beugy Toro 4T0 COTPYAHMKHM CILY>KOBI MpMeMa M pasMelle-
MM TIEPBBIMM BCTYTIAIOT B KONTAKT C IOCTAMH, OHM HOJYKHDBI UMeTh
IONHYI0 MHGOPMAUKIo 0 CBOSM OTEN, €r0 UCTOPUH, HOMEPHOM
thoxje, ero CTPYRTYPL, HeHaX Ha MMeIIUMeca HOMEPa, KOJIude-
cTBE CBODORHBLIX MECT, MHPPACTPYKTYPE OTENA, OKABBIBAEMbIX
BOTIONHUTEABHLIX FCAYTAX, rpackure padoTsl OCHOBHLIX CEPBIC-
HEIX cay:xb oTesnda u npegupuaruil nuwragra. Kpomse toro, ofcay-
HUBaAHME KAMCHTOB COTPYRHMEAMM CAy:KOBl IIpreMa M pasmeine-
H#A ACJAIXHO OCYLIECTBJIATLCA YI0 BO3MOYMMHOCTM KAK MOMHO
OmicTpee.

Ha neroropsre onepaumn, BRIIOJIHAESMEIE COTPYAHMKAMH
cayx0bl TIPUEMA U Pa3MeIleHus, JacTo YCTaHABJHBAKTCA HOPMA-
THBEI BpeMeHM Ha o0CHy)KHBaHNE KAUMEHTOB. I DpHMepy, 3 MUHY-
ThL IIpPK 00CIYKHMBAHWN BLICOKHMR TOCTEl, 8 MMHYT Ha 0DCHYMMEA-
HMe MEIMBMAYAJLHBEIX KIMEHTOR; 15 MIMHYT npu obeaysKusaHm
rpyrne go 30 genopex; 30 MuHyT npu O0CIYKUBAHMM TPYINE 0T
30 mo 100 wenosexr. B gexoropeix oTenax AOoHUC DOCTURHYT CBOS-
00pasHLlll peKopll -— Ha 00CHysRMBaHUe OZHOTO FOCTHA YCTaHOBJEH
HOPMAaTUE B 45-60 cexynp. _ e
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Ho 3gecn creayeT cAenaTh oroBopKy. Bee xamenTh! otess ge-
AATCH H3 JBe MPYNHEE! — KJHMEHTE! 110 Opony i KinenTr! 6e3 GpoHM.
Ha 06CIyMBAaHUE KAMEHTOB, IPSJBAPUTENnHO 3alpoHNpoBaE-
mwX HOMEPA B oTele, yXonut e 6onee 3-5 muryT. Bee naupwe o
xAMEHTE, 3apaHee 3a0poHMpPOBABIIEM HOMED, YiKe M3BQCTHBI U3
2aABKK Ha OpoanpoBanre. OT roeTa TRedyeTcs TONLKO TOAIHCATE
PErMCTPALNONEYI0 KapTouky. [Iponece perucrpaumm rocrest Ges
nIPeABAPUTENLRONO GporupoBaHUa 3aunMaeT ofsEo Bonee 5 Mu-
HyT ¥ Tpefyer nonywenna NONOIHUTENDHOR MudOPMaui 1 3a-
NOAHEHKS aHKETH FOCTH.

B cesaaui ¢ TeMm, yro coTpyZEMKE oNyKOb: ipriema 1 paszMenie-
HMA MMEIOT HENOCPEeACTBEHARIA TeCHEM ROHTAKT C TOCTAMM TOCTH=-
HMIIBL, OHM AOJIKHBI 0612 /aTh CAEAYOIIMMY K2a4eCTRAMY Npodec~
CHOHRJbHAA MaHEpa TIOBENeHUA; NOAX0NAIINe DIaTrOnPNATHHE
JWYHBIE KAYEeCTBA; KOMMYHEMKaOeIbHOCTD; TOCTEIIPHMMHOE OTHO-
IDEEHME;, XOPOIIMi BHEIIHMM B 0Jedaa, IpHYecKa; cTapaTelb-
HOCTh, A00pOXKeNaTeNIbHOCTh, BHUMATEIBHOCTE,

Cormnacuo IIpagunaM OpefocTaRIEHNA TOCTHHHYHBIX YCIYT B
Pocosiicroit demeparpm, uenoauurens 00A33aH 3aKIOUNTS € II0-
TpebMTeNeM OOTOBROP HA TPEA0CTABJEHNME TOCTHHHMUHBIX YCJYT.
Jororop 2a OpenocTaBJeHME YCIYT 3aKANTALTCA UPH IPegbiaR-
neHuK norpedirelieM NacIopra, BoeHHONC GHIeTa, YAOCTORBEpE-
HUMA JIWYHOCTH, MHOIC ZOKYMEHTA, ofhOpPMIeHHOTO B YCTAHOBICH-
HOM HOpPAAKE M NOATBEPIKIAAIIETO JIMTHOCTE HoTpebntens. Ecam
TIOATBEKOCHME HA PajMeInenye IoJyIeHo, TO SaT0NHAET I aH-
KeTa rocTdA, KOTOpad M ABIACTCH JOTOBOPOM MEXAY MOCTMHUMLIEN
H noTpeduTeseM, TIOATBEPICAAIONINM BIL PA3MELLIEHHS, IPOSOMI-
KUTCNLHOCTL NPeOLIBANNA, CTOMMGOCTE HOMEPA M TAPAHTHIO OII-
JaTEl YCIYT.

Ilocae Tore xkax rocrb 3amoJHMI AHKETY, AXMHHUCTPATOP
CBepHeT NAHHEIE aHKETHI € [MaCHODPTHBIMH JaHHBIMY I'OCTH, BIIK-
ChIBa€T B aHKETY HOMep KOMHATHI, B KOTOPOCIt DYZeT NpoKy-
BaTb rocrth, ZaTy ¥ Bpemsa npubeiTHa 1 DOIMceBaeT e, Ha-
Jle@ agMUHMCTPATOP BHIIUCLIBAET pa3peIleHne Ha MocejleHne —
AOKYMeHT, AAKILMA IpaBo HA 3AHATHE HOMEPAa MM MEeCTa B
HoMepe.
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ITocne onnaTH rOCTH MONYUAST CBON IKIEMIIAP CHETA —
JOKYMEHTA, 110 KOTOPOMY OH HPOM3BOAMT COILIATY 34 IPOKMBa-
HHe ¥ IPeocTaBleHHbe yenyru. Ilpn perucrpanyi rocTio BuIny-
CLIBRETCH CIeT 33 IPOKMBAHME, KOTOpPLINA BRAIOYaeT B ceba Ta-
P HOMepa, YMHOMKEHHDIM Ha XKOAMYECTBO CYTOK NPOMMUBANMS,
oraTy OpoHMpOBAHNWA, KOTONHUTENLHEIX yeayr u pasHeolpas-
HBIE TOCTHHMYRLIC COUDEL

AMMHHCTPATOP TAKKE 3AN0MHAST BUAUTHYIO KApTy TOCTH —
JOKYMEHT Ha NPAB0O BXOJA B TOCTHHHUY M IIOJYHeHMA KIK1Ia OT
roMepa. Kapra Bcerga BHIMMCLIBAETCH B OGHOM ODK3EeMINIARE K
JOJKHA COmepsxaTh caeiysoupe ganuste: . M. O. rocta, HOMep
KOMHATH] I CPOKH NIPOMUBAHMA. TacTo B TAKOE KapTe yra3LiBa-
eTca pasHooOpasHag MHQOpMALMA 0 rocTHHKLE, paboTe BCmo-
MOTATENBHEIX M CEPBUCHEIX CayxD, peknamuas wrdopManna.

Pacuers! ¢ npousaowmMit. B 0TENAX HCNOALIVIOTCA OBa
OCHOBHBIX BMJa PacyeTOE — HAAMYHLIA M Dessanuynbiil. B ore-
NAX BRICOKOW KATEropuM B Ka4ecTBE IAATSKHOTO CPejcTia e-
HONL3YIOTCA SebeToBrle M KPeAMTHBIC KapTH. B TakoM cay4ae B
3asABKe Ha DPORMPOBAHME YHA3LIBAKTCA HOMED M CPOK JelicTBus
KPeauTHON KapThl, & TAKHAE HadBaHMe [LIATENHOU cucTeMbl Ec-
TeCTBEHHO, YTO B TAKOM CAy<ae FOCTMHMIA DOJIKHA UMETD IIEKT-
POEHEBIH TepMuHANL 11 O2HKOMATBL

MHorste rocTHRMLBL MPAKTHEYIOT DPOAaKy CBOMM KJIMEHTAM
TAK HA3BIBAEMBIX KAapT rocTA. Takue KapTrhl TAKIKE CNYMKAT AAd
ONVIATHI TOCTHHMYHEIX YCJIYT 110 DE3HANMYHOMY PACUeTy M, KpoMe
TOTC, IPeACCTARIAIOT KAMEHTAM OlipeneaeHurnle cKuarKu. [aa or-
JaThI 0 Oe3HaTMYHOMY PacHeTy TaKMKe MOTYT ObITE MCOOJB30-
BAHL! JOPOCKHLIR M UMEHHEIe YeRU. JOpoxuble JeKM BRITMCHLBA-
I0TCA HA OIpPeJeeHHYI0 CYMMY, U KIMeHT BHOMpaeT yCayru B
TOCTHMHMIE HA CTPOro (PMKCHMPOBAHHYIO CYMMY- JOpOMKHEI! Yok HE
MOKeT DuITh NepelaH APYroMy JMiLy, Ho €T0 MOMHO 00HAIMINTD
B Ji0boM BaHke.

TocTe REIIMCHIBART MMEHHBIE UeKM HA TpelyeMyio K olinaTte
CYMMY KaMIbli pas, KOTJA B 3TOM BO3HMKAET HeobxozumocTs. Jad
3aYMCNIeEMA NAATeXa 110 TAKOMY 4Yeky Ha CUeT roCTUHULLL TPe-
Oyerca onpejenenHoe BpeMA. B Mupe nepsoe MECTO 3aHMMA0T
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pacydeTsl 110 KPeJMTEBIM KaPTaM, BTOPOE — DACYeTh [0 YeKAM I
TOJBKO TPETbe MeCTO 3aHMMAaeT HAMMYIHLIN pacyer.

Cornacuo IlpasusaM npenoCTABIEHNA FOCTHHUIHBIX YCIYT B
Pocciitckoit Pegeparyay, IIATA 34 [IPOKMBAHNE [IPOMSBROLAUTCA
p COOTBETCTBUM ¢ eIMHLIM PACHETHEIM 9acoM — 12 yacos Texy-
X CYTOR IO MECTHOMY BpeMeHM. PacTeT miathl 2a Npowusa-
HHME HAYMHAKT CIUTATE ¢ 12 4acoB TOM AATHI, KOr%a rocTh 33eXa,
HEe33BMCHMO 0T (PAaKTHYECKOro daca saeana. lpu npomneanun
MEHEE CYTORK ILIaTa BEMMASTCH Ba Uesble CYTKM, HERABHCHMO OT
pacIeTHOro yaca.

Ilpy 3amepskKe Brle3da He DOJee 4eM HA LISCTh YacoB Iocse
pacueTHOro vaca (¢ 12:00 go 18:00) Baumaerca novacosasn onaa-
Ta, IpH 3afepHKe Bhledga b nepuok ¢ 18:00 go 2400 ramMaerca
naaTa 3a MOJOBMHY CyTOE. llpu 3afgepike Bble3xa Oosee weM HA
12 wacoB n/aTa B3MMaeTCd 3a CYTHH.

5.3. CaymOb1 o0CaymMBaAHHA
H JKCNAYaralupH HOMEpHoro ¢goHaa

Crymxba ofenyssMpanusa rocreii asnsercs nudo camocTos-
TENLHBLIM TIOZpaszmenennem, aubo exomut B cry»x0y Front office
Hepconan sroit cayxber paboTaeT ¢ KAMEHTAMH B TIOCTOAHHOM
KOHTAKTE M BBIIOJHAET (DYHKIMK, CBA3AHHLIE ¢ ODCHYHMUBAHMEM.
Bosraasnger cayxBy ofcnyssuBaHuA MeHexxep, KOTOPOMY IIOX-
YMHeHB! LIBLHUAPSE], TIaKY (II0CEIIbHEIE), DATaKMCTRI, JNPTEPSI,
KOHCBEP %I, Kypbepsl, Beanrenu, VHorga pabory 2Tod cayskob
KOODIIHUPYIOT KOHCBEPIKIL,

Pabora atofi cnyxGul Hecnoxuas, no pasksan lisedinap
BeTpeyaeT roctH, OTEPHIBAST ABREPD, BRIAR(BAET TAKCH, DYKJIRC-
AUT [apKOBKOHM, OMOTRET FOCTIO pasrpysuThes, OXparsger Garam
¥ NepegaeT ero DoZHOCUMEKAM Daraska, KOTOPBIE BHOCAT €0 B roc-
TURMIY M Aadblue pasHocAT No Homepam. [sefiuap Taxmxe gon-
MEH IOMOYE TOCTIC COPMEHTHPOBATHCA B TOPOAE, 3HATE €ro oc-
HOBHBIE HOCTONPHMEYATEABHOCTH M T. 4,

SR LRy
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[Tar (MOCHLIABLHEIN) MK KOPMIOPHLU COMPOBOMIACT TOCTH §
HOMEp, HECeT erc py4Hoi Gara, OTEPBIBAET HOMEpP, IPOBEpPAET
€r0 roTeBHOCTD, 0OBACHAET MOCTI0 IIPaBMia MONb30BAHMA 00opy.
IOBAHMEM HOMEpA, 4 TAKXKe PA3HOCHUT M0 HOMEPaM KOpPPecHnon.
NEHIMIC ¥ BRIMOJIHAEST Xpyrie OYHKLIMHK rocklasHoro. KpoMe Torp,
Iaw — 8T0 IJia3a M YIIM JMPEKTopa: OH HOJKEeH JOKJalbIEATH
¢«HAREPX» BCE 3AMEYEHHRIE UM HOAO3PHUTENbHbIE CIIYUal

MnoiecTRO BAYKHRXE YCAYT BROOIHAIT KOHChbepPH. Vx
MOMAO YEMISTEL 34 CIIEIMANbHBIM CTOJMKOM B BecTuGione nubo
Ha 3Taxax. Jlo onpenereHHoro BpeMenl KOHChe Py He Db ciry-
SKANUTMMM TOCTHMHMIL DTO OBITH HE3aBHCHMDIE HNPEIIpHHMMaTEeNH,
MOKYyMalIlMe NPaBo OKA3bIBATbH YCJIYIH KJIMEHTAM TOCTUMHMIIL

K maubonee THNIUYHBIM yCJIYTaM, OKaShIRAEMBIM KOHCHEDIKA -
MM, OTHOCATCA: NpHobpeTeHue M JoCTABKa OILJIETOB B TEATP; 3a-
Ka3 CTOMMKA R TOPOACKYX DecTOPaHax; 3aKasd M JOCTARKa Ouneron
Ha PassBEHS TPAHCIIOPT; PE3LPBMPOBARKNE MECT B Palmirdnkic
KOCMETHMUEeCKME CAJIOHEI; IIpefocTaBledne MHQOopMaumy 0 0oc-
TONPHMEYATENBHOCTAX M MHTEPECHEIX CODBITHAX, IPOMCXORALIME
B MecTe npebeIBAHMA rocTell; MOMOLb B SKCTPEHHBIX CIyYafdx;
BBITIOTHEHME IMTHBIX IOPYHeHMUI KJIHEHTOB.

KraanthuiiypoBaHEBI KOHCRERK MOMKET B PuMe yeTRONTE
ayouentuoo y [lanel, B [lapiie — OTIPaBHTE KIHMEHTA B KPYTOC-
BeTHOoe nyTemecteue, B Hrw-Yopke — nocTaTs Guserh: Ha ca-
MBI MOZEBIA M03MHIL O BasRACCTH (DYHKINY, BREIIOIRAESMBIX KOH~
ChepKaMM, CBHACTEALCTBYET CO3JAaHME NpodeccHoranLHol
oprauursaumy xoHcpepiell UPPGH (Union Proffiessionalle des
Portiers des Grand Hotels). B a1y opraEMsaniic BXoAsaT 0KOJIO
4000 wesoBex co BCcere Mmpa.

¥ Front office 10skHBI GhITh HAJA KEHHBLIE KORHTAKTEL C TAKH-
MM IapTHepaMM I10 CEPBMCY, KAK 3KCKypeHouHbie Sopo, thupmit
110 IPOKATY aBTOMOOMNE!, TYpUCTCKUE aTEHTCTBA M T. 4, Ba-
HBIM MOMeHTOM cayXOul obcnyxuBaama ABaAeTcH Heobxoam-
MOCTD MPEJOCTaBJIEHMA KINMEHTAM MHGOPMALIMK M JONOJHUTEIL-
HBIX YCJIYT.

Cregudinka cnymxbor obcayxmBaHua 3aKNNYAETCA B TOM,
YTOQ [ePCoHa AoJrKeH o0nazaTh MaRCHMAJIbHO ROIMOMHON MH-
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cpopmau;meﬁ K3k D CaMoOM OTeJIe ¥ eT0 cayxbax, Tak 1 0 MeCTHbIX
ycnOBMAX W JocTonpuMevaTensHocTax. Ciyxba obenyusanus
paforaeT 24 vaca B cyTrM M 365 nHelt 3 rogy u nommH2 penoc-
raBAATh MHQOPMAIUIO # YCNYTH CBOMM TOCTHAM II0 NEPBOMY UX
308y. B 00833 HHOCTH JAHHOM CNYKObI BXOAMT NOCTOAHRHOE OOHOB-
fAeHre TAK0M MHGOPMAIMM, a TAKMKE NPeNOCTABNEHNE PeKIaM~
Hol ¥ ONePaTHBHOM MHMOPMAIIHHY.

Crnyx0pr 00CTy:RMBAHMA ¥ SKCILIYATAIMM HOMEPHOTO hOHIZ
BXOLAT B Ka4eCTBe CTPYKTYPHEIX NOAPAIAEICHI B Cayx6y ym-
paBJeHHA HOMEPHEIM GoHIoM (prc. 5.2}

B cocTaB cay»xb 0BCny:KMBAHMA M OKCINIYATALMY HOMEDHOTO
GOouA3 BXOJAT CAeAYIOMNE COTRYIRMKIL.

Pyxoscdumenn caymbs — KOHTpoaupyeT paboTy Beex co-
TPYAHMKOB cny:KOL! M oTBewaeT 3a adderTunny pabory

R ST T S
Crnyx8a yopasieaus
HOMEPHBIM (hOHIOM

i
I I

CayxOa mpuena CoyaGa nepeonana CxyGa srcruyaTanym
M PaZMEeme A B yHubopMe aoMepHoro GoERA
Croiina —’Eny&xﬁa IlDChIJ’!thIXI —Fﬂymﬁa TOp‘HM‘H-lle‘
2 AMHHHCTPATOPE
-—lCnymﬁa mneﬁu,apmﬂ Tlpaygeunpn/
’_ XUMUMCTEA
TeneconHs A
cny=ba o Crymba
HOCHJABUIMKOR -—' I'pynue uoa’rpo.rm_\
E— Raccup F—IC.uymﬁa KOHCBEP?Eeﬁ Orgen ybopuu
cay:efHMY ToMe-
! Hownoi ayaur —I Cayxba naproBRU ] m;};;;tnq‘refpr;pﬂp:;;rﬁ?-
|_ TparcopTEAR
— Orgen ] XozsiicTeenHag
GponpoRaHNA ] corysba
Ewopo
ofenyHuUBaHKLA

Puc. 5.2, Cmpyxmypo caymdbe ynpasrenun Homepubur dondomn -
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TNONPAadfeNeHud, CARRMT 3a CODMIOAeHMEeM KOPICPATHBHON Noin,.
THKM NPEIIIPUATAA, BLIPaboTaHHbIX CTAHAAPTOB M AOJHHOCTHRR
MHCTPYENHIA

damecmumend pyrosodumens ciyibut — OTBEYAET 33 CO-
CTOAHUE HOMEDPOR OTENA, POTOBMT OTYLT 0 CTaTyCe HOMCPOB, He-
ITOCPERCTECHHO PYKOBOZMT TIEPCoHaloM o ybopke, cocTaBider
rpadur ero paboTsl

Jupexmop npaueuHol-TUMHUCTAKY — oTBeuaeT 3a pabory
MpayeqHoN-XMMYMCTKM BHYTPH TOCTHHMUBL M ABIAETCA BTODRIM
3aMECTUTENEM PYROBOANTEIA caybnl xosalcrsenroro obecne-
“eHuA ¥ ofcnaynBaHaA, HeceT OTBETCTBEHHOCTD 32 obecmese-
HMEe TOCTHMHMILB! YnCcThIM benbeM Ansa Oecrnepeborinoii pabors! Ho-
MepHOro (oHXA M CayXdbl MMTAHMA, 4 TAKMKe 33 BBINOJHEHMe
3a8KAR0B TOCTE 10 4MCTKE M yTIOMKKE O/IEMRIbL

Hexcyproil no 3many — BOITIAABIAET TPYIULY, CACTAAILYI
M3 TOPHHNHBIX 1 CJIYKalKX 110 y0opre, oKa3biBaeT IOMOIIL B Paa-
MeINeHn RIYEeRTOB B HOMepax, 0TReYaeT 34 COCTDAEME 3aKpen-
JIEKHOM 338 HUM YacTi HOMEPHOTO (hOHRA, ROHTPOML KadecTBa yoop-
KM KHJABIX M HeXMILIX NOMeImeHni, npobepaer ybpagune
HOMepa, BeIeT IpMeM Wiy NepeAayy coobuiennit rocTaM Ha 9Ta-
we, OPOPMILHNKE MYPHANA JeXKYPCTE, 8 TAKIKE COCTARJICHME OT-
YeTGB 0 HEUCTIPABHOCTAX M COCTOAHUM HOMepOoR. B era obazanno-
CTH BXOAMT 00yueHUE IepCOHAaJa, OOTHMAJILHOE PacHPeReIcHne
3arpysKy COTPYAHMKOB BO BpeMa reHepaJbHoit yhopru,

Mewnedacep — CIIONMANIMCT IO KOHTPOMIO ¥ HAA30PY 3a Oed-
TENBHCCTRI0 PASINYHBIX O0BEKTOB KaK IPOMIBOIACTBERHBIX, TaK
3 TOPTOBHIX, PYROBOIUTEMb IPYONLL, 38¢Ra. OB MOXeT BXOOUTE B
PASIUIHELIe CAYKOB POCTMHMIHOTO UpennupusaTHA, obnano B
cay:xrby mpreMa ¥ pasMellIeHns 1 cayRO0y rocTHHUYHOrO oHHE-
Mosker BHUTOMHATE QYHKIMM OEXYPHOTO O 3TaXYy.

Popruunos — sannmaerca yOopKoOH IOCTHHIYHEIX HOMEPOB ¥
IOATOTORKON KX AndA cea. Pophuynasa gomxsa youpate 10-13 HO-
MEpPOE B JeHb B TOCTHHMIIAX BRICOKON KaTeropuu n 18-20 HoMepos B
TOCTHHUIAX DKOHOMM4eCKOTo xaacca. B ofasaruocTy ropanunoi
sroauT cfop 13 HoMepa Relel, KOTOPSIE KIMEHT XOUeT nocTypaTs
MM TIOMMCTHTD, W ITepPeJada MX B CODTBETCTBYIONME CAYMHOEL
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Hopma yBopEM HOMEpOB OOHOM ropHUYHOH 2a8MCHT OT PA3HBIX
(pRKTOPOB! HOPM, YCTaHOBAEHHBIX CTaRAAPTAMY 0DCIyHUBARUSA
ceTEBBIX TOCTHMHUII, KATEropMy roCTMHNIEL, CTPYKTYPEI HOMePHOIY
oHAA; MOIHTIKN PYKOBOACTBA FOCTMHIKIEL, HANPABIEHHON /100
44 SKOHOMMIO, TG0 HA MOBBNUEHME KAYECTBA 00CHY»KHUBAHMA,

Caymaujuil no ybopre nomewpenwil — paboraeT B HOMEPHOM
doHAE U SIKEJHEBHO 3aHMMARTEA YOOPKOH KOpMAoPoB, Kabun mid-
T0B I JIECTHMYHEIX 30H, CRYe0HbPIX, TOPrOBRIX M CHIALCKIY II0ME-
mleHMi, a TakiKe IPYIHX COelMATHIMPOBARHBIX MIK oDIecTReH-
HBIX 30H, TIOMOT2€T TOPHUYHBIM BO BPEMA TeHePaNbHOM YHOpKML

Hounou QexmcypHuil -—— OTBEHAST 33 NOJpasfelenue nocae
DKOHYAHMA THEBHHIK pador. O sanuMaeTea IOgRemenMeM Daaan -
ca onepalyil OTIENa 33 IPUIENIINA AeHb, IPOBEPAET, YOPAHEI
M BCe 3AHATHIE HOMepa, Bee N 000pyAoBaHMe B HUX BYHKIMO-
aupyet. IIpn HeOOXOAMMOCTH OCYWIECTBAALT IPOBEPKY CUTHAJIM-
3alMM ¥ Ge3QITACHOCTI Ha STAKAX OTSJH,

¥ obaaampocTAM nepcoHaNia cnyixt ofCAYUBAHMA M DKC-
RAyaTauuy HOMEPHOTO (POHZA KAMEHTOB OTHOCATCA:

1) ntogrocka Baraska M ero MAPEMPOEKA;

2) copTMpOBKA ¥ Nepedata NPUXoAAIIEI] Ha JMMA ToCTel KRop-
PeCTIOHISH NN,

3) 32Ka3 ABMAI[MOHHDBIX, 3BTOOYCHBIX MM IKENE3HOOPOKHEIX
6uneros;

4) npepocrasnenye MEMOPMAINM O PACIIMCAHMN IBMKEHMA
FOpPOJICKOro, NPUrOpOAHOTO TPAHCIOPTA M TPAACIIOPTA JaJbHETO
CHIeNOBAHMA,

5) npieM 3aKa20B Ha OpraHu3aluio 3KCKYPCHii, TOCeIe e My~
3€eB, TeaTPOB, PASBASKATENLHLIX 1IEHTPOB, KAybos, pecTopaHoER;

6) npenocTaraedue MEGOPMALMY ¢ MECTHBRIX ZOCTOIIPHME-
YATeNbHOCTHX M VIPeKALHMAX ccheprl Jocyra U pasBIeYdYeHult;

7) MHGOPMUPOBRAHKE IOCTEN ¢ BOBMOMKHOCTH NOJYYEHNA 0~
MONHAYTEALHEIX YCAYT KAK B CEPBUCHBIX cayxfax oTens, Tax u B
Gmisnemamux yupesiennax;

8) upenocrarnenne aBToMODMIIEN B APEHIY —— ¢ yc.lryramm
Bonmmrrena nam Oe3 Hux,

9] noMoOIIb B BKCTREHHEIX CHYMAAX;
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vt 10) BEIMOJIHEeENE HeOOJBIUNX TIOPYYeHU KANEHTOR;
#:011) yOOpKA TOCTUHMYHBIX HOMEDOR M TIOMEILeHMid;

12) cobarofenne caHMTAPHO-TUTHEHMUECKNX YCJIOBMHA B Ore.
Ie UT. A

Crnymxba sXCOIyaTalMKM HOMEPHOIo (hOHTA €XeJHEBHO Che-
pPAET CROM AAHELIS O HOMEpAaX ¢ AAHHEBIMM CHY®OB npuema. Coof.-
LIeHMA CIy:Ob! TIpieMa O BBEIOMCKE IOCTH M3 HOMepa (PMKcHpy-
KTCA B COOTBETCTEBYWILel rpade XKypHala X03ANCTBEHHO
caysuDul. B Opyroit rpache mypHana 3alMCLIBALTCA (DaMIUINA TOp-
HMYHOM, KoTOpOi nopyueHa ybopka HoMepa. Ilo oxonganun ybop-
KI B XKYPHANE AeJaeTCd COOTBETCTRYIOAA oTMeTKa. O FOTOBHO-
CTH HOMepa COooDHIaeTca B ¢ayxKOy mprema.

Aas yGopry nomemennii rocTUHMNE paspadorann nogpob-
Hple MECTRYELMM, HanpuMep, mng yOOpKY HOMepa Takafd MHCT-
PYKIMA B COKPAINIEHHOM BMJE BLIFIAZUT CAEIYIOIUMM 0OpasoM:

» IOCTYYATE B ABCPDL HOMEpa TPH pasa, y0eMBINNCE B CTCYT-
CTBMM TOCTA, OTKPEITE OBEPb HOMEDA;

® OTKPEITE OKHO, YOPATE Mycop,;

¢ yOpaTs nmocTedas, cobpaTh rpasxoe Geabe, 3aCTENNTD CBE-
®ee, BLIMETE PYRH;

e BLIMEITh IIOCYAY, IIePEeBEPHYTh BBEPX JHOM, HAKPLITH I10-
JIOTEHIIEM,;

¢ yOpaTs caHy3el, IBUTATHECA OT YMCTHX HNOBEPXHOCTEN K
TPA3IABIM,

» 3aKpbLITh OKHC M nNpowndsecTyt yOODKY UbIIK, ABUTATLCL
CEEpPXY BHM3;

¢ yOOpKa rona: CHavaJa OH IIOAMETAeTCH, a 3aTeM IIPoMEBo-
Jutcess yOopKa NblIecocoM.

Ha y6opry zomepa oteopurca 20-30 MUHYT B 3aBMCHMOCTH
OT ero pasMepa M ocHaljeHHocTH. KadecTBo yGOpKHM HHCTPYKTH-
pyeTcs cTaplileil TOpHUYHOM, @ MHOTIA CTIelMadbHBIM KOHTPOJIE-
poM. JIIN TIPOBEPHIOINNY TAKIKE €CTh CNenUaIbHAA UHCTPYRIUA
o nopaake MHcneknmy. CymiecTBYIOT CIIENMAaJnHbIe Ipasuia be-
30IaCHOCTY, KOTOPBIE AOMKHE! CODJIORATh TOPHMYIHEBIR; HE OTKPbHI-
BaTh JBEpM HOMepa IocTAM, 3abBIBIIMM KJHOY B HOMEpe, WJIM pa-
GodumM; Brerxa Aep’RaTh KIKYK OT HOMEPOR NpH cebe, HE
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ocTABIATE X Ha pabouelt Tenexxxe; npy yOopre HOMepa ABEpPE B
gero JOJEHA OHITh OTKPBITA, HO BXOJ NEePEKPLIT paboueil Teme-
I{Uﬁ! I‘OpHPI‘-IHaﬂ OOJMAHE JOKJIaABIEATER O ﬂOﬂOSpHTeﬂbHBIX KM=
enTaX (Mano Oarasma, He HOUEEaN B HOMepe).

TloM¥MO YDOpPKYM HOMEPOR HA XO3HICTBRHHYIO CIYHOY BOZ-
sporeHa ylopka XO0JNNOB, KOPUZOPOR, TTOMEINe i PecTOPaHOoB.
21y palboTy BBLITOIHACT CHELMANBHEBI IePCORAT ¢ MCIONB30Ba~
gueM DoNee «TAMENON» M MOULHO! TEXHMKM, YeM Td, KOTOPasd
gpefHa3HAUeHa AR yoopkn HoMepor. CymiecTeyeT aABa CTaHAAP-
Ta YMCTOTEH] ONA 0OIIeCTBEHHEIX MOMEISHMII TOCTHEMIILL HOP-
soavHbtli (emenHessHaa yOopKa) M npecmudusili (NBIIL yIANA-
eTCH /BA pa3a B AeHb). [loMumMo eXxenHeBHO! B rocTMHMIIAX
MPOBOAAT Tepuoamndeckue ybopKyu nomemenuit (Hanpumep, se-
ceHHAA yOopra).

B cay»x6y sKCnIyaTauy HOMEPHOro (hboHHa TAKMKe BXOJAT
npadedHas i Glopo 3a0bITEIX Beweil [lepen cnayeit benpa B Ipa-
YEYHYIO M TI0 NOJAYYEHMIO ercs 0TTyIa OHO NepecyHThIBaeTCA.
B xpyuHbIX oTesax Gemne JeIUTCA HA TPM KATETOPUN B 3aBHCH-
MOCTH OT CTOMMOCTHM HOMEpOB. 3abbIThle B HOMEPAX BEIy KIHEeH-
TOR XpaHATCHA B TeYeHMe TpeX MecANes. Ecju B oTelne ecTh UIPo-
Bas KOMHATA C TYBEPHAHTKAMM, Ile KIMEHThl MOTYT Ha BDEMHA
OCTABHTE CBOMX JETEM, TO 9Ta CcayxbDa TaxiMe BXOAMUT B COCTAaB

X03AHCTBEHHOTO NoopPa3aCcICHN A, .
"!\‘.i‘_’:

5.4. Caymba Ge3onacHOCTH .

Crnysba De30IaCHOCTH CO3JAETCH AJA 3AMMTH TOCTER, UX
UMyIIecTBa U MMYLLECTBA OTeNf OT BOSMOXKHOIO BPesa co CTopo-
Hbl Pa3HOIO POAs KPMMMHAMBHBIX 3JEMeHTOB. B noraATHe «uMy-
WEeCcTBO OTENA» BRAWOIASTCA M TAKOH 2JIEMEHT, KAK €r0 pelyTa-
131, Bonbias 4acTh MPeCTYILIEHMH B OTeJe — 3T0 PA3HOTO POJa
Xumenua CaegyeT OTMETHTH, YT0 OCHOBHAA YaCTh KpaM¢ IIPOMC-
X0IUT He y rocTell, a B NOAPA3ASNEeHNAX FOCTUHNILI, KOTOPEHIE
HenocpenCTBEeHAO He KOHTAKTUPYIOT C FOCTAMIM.
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CyInecTBYIOT KIAMEHTDI, KOTOPHIE [IPH OTBHE3AE YIAKOBLIB,.
IOT B Y€MOMAHEl POCTHMHHYHbBIE OJOTEHNA M [IPOCTEIHM, FOCTH Tak.
JKe NOBOJBCTBYIOTCHA CyBeHMPAMU B BMAE NenensHun. B cayyge
Kpas MONOTEHeU MM XaJaToB CTAHAAPTHOM NPAKTUKOK OTeses;
ABJNAETCA 33HECEHHE TAKMX TOCTell B 4epHBIH CITIMCOK HeMXeJaTe .
HBIX KJMEeHTOB. B 3TH CIMCKM 3aHOCAT TaKsKe HpOecCHoHa .-
HBIX 2KanoDINKOB, KOTOPhie IPOBOLKMPYIOT KOH(IMKT ¢ Nepco-
HAJIOM € IOCJAEeAYIOUIMM IpelbARIEHEMEM TOCTHHNUIE KPYIHOrg
MCK4 0 BO3MELIeHMH yiepba.

T'naepas zajzava cayxOnI Ge30IaCHOCTH — He paccaedosa-
HMe COBePIIeHHRIX IPECTYILIeHW !, a MX NpeJpTBpalllgHue. JTg
ocoDeHHO BaXKHO MMEThb B BUJAY, YIMTEIBAZ TO 0OCTOATENbLCTEO,
YTO COTPYIHUKHM CIyx0nl De@onacHOCTH, B OTIMYHME OT IOJMINY,
CUJBEC OTPARHNMYEHH B NIPABAX NP NPOBEACHUM PACCAEeNOBARUA;
DHM HE MMEIOT IPaRQ AOIPAIlIMBATh, OOBICKMBATE U IIPOBOIMUTE
ApyTUe JeHCTBUA

JAna yenemnod pabors! cay#0nl De30aCHOCTH 0YEHD BaK-
HbIM ABJIHETCA €€ XOPOollIee B3aMOOTHOLIEHME ¢ JAPYTUMM II0pas-
JeNeHKAMY TOCTHHMIR], IPeXKge BCETe ¢ (PMHaHCOBBIM AeIIapTaMeH-
TOM M OTARJOM IeépcoHana. HoHTpOnE cayxk0el Ge3onacHOCTH
AOTEEH COMETATECH ¢ (PUHAHCOBLIM KOHTPONIEM, 4 COBMECTHO ¢ OT-
JenoM IIepconasaa cayskba HesonacHocTH paspadaTeIBaeT M OCY-
LIECTBIACT KOHTPOJE HOCTYNAIIMX Ha paboTy, YTo6bl MCKIIOYNTD
IPHMEM KPUMMHAILHELIX BJISMEHTOB.

Cayxba He30I1acHOCTH ACMIKHA MMETh XOPOLIME OTHOILEHNA
C MECTHBIM OTAENCHMEM ITONMIMM {MUJIMIIHI), OT KOTOPOI OHa MO-
MReT TOAYYATE IONE3HYIC MEGQOPMAIMIO 0 BOSMOMHOM NOABIEHNM
HEXETaTENBLHLIX TOCTEN, OMKMAAOIIMXCA JeMOHCTPalsx, fecrio-
pAZKax M APYTMX ABJCHMAX, KOTOPBIE MOTYT HAPYIINTh CIHOKOM-
HBlE peskuM paboTel orens B 10 ke BpeMsA 3TO COTPYIHUYECTBO HE
JOMMKHO 33X0OXUTh CINUNKOM AAJEKO: He CIEAYET NepeaBaTh npa-
BOOXPaHUTENbHbIM OpPraHaM JHOYI0 MEPODMALIMIO O TOCTAX OTeNd,
38 MCKIOYEHMEM CIAydaeB, IPEeJYCMOTPEHHDIX 3aKOHOM,

Cayxfa GesonacnocTy paszpabaThiBaeT NPOEKT CUCTEMH
fesonacHOCTH OTEs, KOTOPBIH YTBEPKEAETCA TeHePATIpHLIM A~
PEKTOpOM Mmocse obcy»RAeHNA ¢ PYKODBOAUTENAMM APYIHX MOL-
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aafgelleHIil. ITOT NOKYMEHT 0XBATEHIBAET BCe CTOPOHBI obecle-
yeHNA GesonacHOCTH (hyuKUMNM ¢ayxdst GezonacHoCcTH, € B3AU-
MOOTHOLIEHNA ¢ HPYTMMM NOAPASAETeHIUAMI, CHOTEMY TEXHUYEC-
xuX cpelers obecrietenns 6e30MIaCHOCTH, NeCTBUS COTPYIHVKOB
fOCTHMHMIL! B KPUTHHECKMX CUTYAIMAX — MOKAD, YIpo3a BapbIBa
uT o)

YuCAeHHCCTE CIIYHOLI 0e30IIaCHOCTH OTHOCHTEIBFHO HeBe M-
wa. Ha rocrHREUY B 500 HoMepoR npuxonurcA He Goxee 10 yeno-
gex. JlenarelbHo MMETE B IUTATE HEHILMHY, TAK KAK eClIM Moc~
TpaZaBIUMI KIAMEHT — KeHIUMHA, TO €l jierde BCe PaccKasaTh
cOTPYAHMKY~KenmuHe. M aealbHbIl COTPYOHNK caAyxOp1 Gezo~
HACHOCTH —— 3TO CIOKOHEBIN, BBIIEDMKAHHBIA M MOPAJBHQ YCTOH~
qMBBI YEAOEEK, TaK Kak B paboTe ox 6yner HeoZHOKPaTHO CTAJ~
KKBATHCA € NONBITKAMHM NoAKyna. JacTo B aTy cayxby DepyT
GRIBITHMX COTPYAHMKOB NPaBO0XpaHHUTENBHBIX OprakoB. QNHAKO
clexyeT yIMUThIBATh, YTO HAPALY €0 MHOIMMM JOCTOMHCTRBAMY OHM
He BCErAA IPMASPKMBAITCA MHCTPYKIMI paboThl B oTele, Tpemx-
A¢ BCEro, MM HE XBaTAEeT BeKJMBOCTH ¥ TAKTAa B OGpPAIIEHMH C IO~
CTAMY M COTPYIEHMEAMH OTEJIA.

HHorga cay:xbe BeZ0HaCHOCTH MOSUMHAKT LIBEHUAPOR M Ha-
sikelt. COTpYOHMKM CIayK ORI 6e30MacHOCTH IPH NOCTYILIeHHHY Ha
paboTy ObA3ATENEHO IPOXONAT 00YHeHne, B XO/I€ KOTOPOra ux Mmof-
pobHO 3HAKOMAT ¢ OTENEM, ero NOAPASLENCHUAMN, TUIIIYHBIMY CH-
TYRIMAMY, OpaBaMy i 00A2aHHOCTAMM, METONAMM OKA3RHUA Hep-
BOM MeAMLIMICKOR IIOMOIIH, & TAaXKe TOMY, Kak COCTABJATE OTUET
0 paccaepopaiy, CoTpyaHmMKH caysrObl 0e30TIaCHOCTH, eCTeCTBeH-
HD, JOJIXKHD] X0PCLIO 3HATE BCE 3aKOHE, MMEIOUIMe OTHOIIEHNE K HYX
paboTe M NEATENBHOCTH OTENA.

Caymba 6ezonacrocTy obasaTeJbHO ACIKHA UMETh CBOE
nomemiesne, rapgepofHyn M KOMEATY 0474 XPaHeHUA JOKYMeH-
TallMK ¥ COCTABJIEHUA OTUYETOB O DACCIEA0BAHMI. Kaburer pyxo-
BOgMTeNA cayxbnl GesonacHocT He AoskeH DpocaThes B IJada
KNMeHTOR, HO € JPYTOil CTOPOHBL, NIpU HEOXOXHMOCTH IIOTOBOPHTE
C PYKOBOOMTEJEM IOCTh He N0JIeH NpobupaThbed K HeMy dYepes
Apyrue nomermnenna. Pafotaukn cayxbor He30nacHOCTH He 101~
MHBI CMEHATHCH B TE 3KEe YACHL, YTO U Apyriue paboTHUKM rocTuHM-
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b, MOCKOJIBKY MMEHHO ¢MeHa TpebyeT MOBLIIIEHHOTO BHUMAH
cay:uOul DesonacyoeTH. OHM OTKHBI HAXCAUTLCH B OTEJI2 B Hay.
BoJsiee «onacHbes wacol (18.00-02.00).

K rexmmdecknm cpexcTeaM He30MacHOCTH OTHOCATCHA TENMERy.
IUOHHBIC KAMEPHL, ¢ IIOMOINBI) KOTODEIX [TPOCMATPABAIOTCA BCE 0f.
IIECTBEHHEIE M MHOTHE CIY HeDHBIe ITOMElIeRMA. 3aIDICH JOJKHL
XpaHMTECA He MeHee 24 wacos. Cay:xbDa 5e30MacHOCTM TaKMKE OT-
BEYAET 32 3aMKM ¢ RJAKYaMy, ceiibel B HOMEDPax, pagMocBLsb Co-
TpyOHHECB. CoTpyIHMKOE CIyKOpl De30IaCHOCTH HE PeKOMEHNy-
eTcA ofeBaTh B dopmMy M TeM DoJsiee BeIIaTh MM Ha IOAC IMCTOJeT
unn gyOMHEY. JTO He YCIOKauBaeT rocTel, a4 HaoO0poT, BoI3bIBaeT
y Hmx DecroxciicTeo. SHa4Ka cay:xbel BezonacHocTi (MaerTHGM-
KAIMOHHAS KAPTOYKA) Ha JAalKaHe NMIKaKa BIOJHE A0CTATOYHO.

Haubonee crnomxuol QyHrumel cayxbnl He30macHOCTH OTe-
s ABNFETCA NaTPyAUPOBaEMEe noMmeltennit IIpu narpynmpora-
HUY OPOREPAIOT, 3aNePThI JI{ ZBEPHM, HAJIMYME B IOMEIEEMAX JUI],
KOTOPBIX TAM He JOJKHO DEITh, HapyuleHye NpaBM Be3onacHoc-
TH CAYMALMMK ¥ T. 4. IlaTpyIMpoBaHNe IOMEIeHH TaKxKe uMe-
eT 3HAYeHHe AJA IPelOTEPaleHd M oOHapYIKeHNS IToMXapa,
TaK KaK caMoil pacHpocTPaHeEHo! NIPHMYMHOHA BOSTOPaHMA ABNA-
eTcd KypeHue B nocreny HeTpezsoro roctA. Cayxba GesomnacHo-
CTH KOHTPOJIMPYET CAy3RKeDHBIT BXOJ, HA IMaBHOM BXOOE JNOIKeH
DLITH YCTAHORJISH He3aMeTHEI 04 rocTelt, Ho ek THRELIL 2ac-
JIGH 1A IPOHMKEOBEHUA B 0T€Jb XYAWUTAHOB, NOCTOPOHHMX IIbA-
HBIX JMI] ¥ SOYTUX HEMEIdTeILHBIX S3JEMEeHTOB,

9To KacaeTes CIytIaeB PacCaeNOBaHMA IPonakK, To Halo MMeTh
B BUAY, YTQ OJA TOCTHMHMIEI BasKHee pa3paboTaTbh Mephl IIpeayT-
pexOenna I0BTopeRnAa mogohH0I Kpam, 9eM I10AIMATh 3t Haka3aTh
Bopa. MeToaw paccnegosanns cIy»x0pl DesonacHoCT BO MEOTOM
OTIMAIOTCH 0T MeTONOB NPaBOOXPanRNTENLHEIX opranes. Iipasa co-
TPYAHAKOB CITysxDb1 DesonacHOCTH BecbMa Orpailfienbl 10 CpaBHe-
HUIO C BOSMOVHOCTAMM COTPYNHUKCOE NPaBoOXPaHNTENbHbBIX opra-
HOB. COTPYOHUE CaAy:kOb Oe30macHOCTH JOJREH TPEefesbHO
BEKJAMEO PACCNPAIIMBATE KIAMEHTA. Hy»XHO CO3TATE PacNonaraio-
UIYI0 K COTPYAHI4eCTBY 00CcTaHOBRY, 00BACHNTD, IOYEMY NpPOBO~
OUTCA PACcCNeIOBaHNE M MeM PacCIpallBaeMblil MOMET My OMOb:
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Takrue NpecTYINIeHUs, Kak yDUteTBa, BOOpYXeHHE rpabe,
/3HACAJIOBANMSA, PACCIEAYIOT PAaBCOXPAMUTENIEHEIE OPTaHbl, KO-
qopble ROMYKHBL OBITE HeMeJIexHo onoBeienty. [Tpu aToM HYHHO
[0CTAPATHCA CAACNATE BUSKT COTPYIHHUKOB 2THX OPraHOB KaK MOK-
go MEHEE 3aMeTHLIM JJIA NCCTOANBLEB oTess. B apyrux cay<aax
% BOTIPOCY O BBIZOBE IIOJULUHU CIEIYET MOAX0LUTE OCTOPOMKHO.
YacTO OLIBAIOT CIy9an, KOTAR IOCTOANkIA O0KpanbIBaeT IPHra-
eHHAA MM B HOMEP OPOCTUTYTEA, KIMEHTY CIIeNYEeT IPelI0KITh
caMOMY DELUMTE BOMPOC, BHIZLIBATE MJIM HET NoJuIno. Yame Bee-
ro, OIIACAACE HeMeJaTeNlLHOH OTJackn, TOCTs OTKA3BIBASTCH OT
ofpallleEua B NMPAaBOOXPAHKTEIbHEIE OPTEAHEL

Chrexyert IpM3HATE, UTO M30eKaTh TAKMX MOCELIeHKI TIOCTo-
ANBIEB OTEJAR HEBOSMOZKHO, i M He HYHEo, Mopaneesii obaux
MOCTOAJBLER He HOMKeH 3a00TUTE IIepcoran orend Cuayxba He-
BOTIACHOCTM OOMMEHA CHeNiaTh 9TH [HOCELeHUA He3aMeTHBIMM I
APYTUX MOCTOANBIEB W CISNMTS 33 TEM, UTODLI B X0 OTeNd, 1o
BOBMOMKHOCTH, Ob1M ero rocTtis [IpM »ToM cnegyer uaberaTs Kpati-
HOCTel, HaIpMMep, OAVMHOKYIC JKEHIINMAY, CHIALIYIO B XOJJIe OTe-
2, HENMb3A NMONPOCHTh MOKHHYTh IToMelllenie. Ho ecnn aTa meH-
IIMHA YACTO [MOCEINAET XOJL 0TeNd, TO JOJKEE! OBITE NPHHATE
COOTBETCTBYIOIINE MEDHIL

Kak mpaewnno, yxkpageHHse B TOCTHHHIE LEHBIM HANTH yHa-
€TCs1 KpaiiHe PeAKo, X0TA FOBOPUTEL 00 3TOM MOTEPNEBIIEMY He
cnenyer. [Ipagaa, 0 HeraTMBHOM PE3YJIbTATE PacCAELOBAHUA MY
BCe PABHO MPUAETCA COODIINTE. Y CIOKanBadA NOTEPIEesIIero, cie-
AYeT NPOABAATL OCTOPOIKHOCTE B BLIPAYKEHMAX, HM B KOeM CJy-
Hae HeJbL3A IPM3HARATH, UTO 06230I1aCHOCTD KJIMEHTOB TOCTMHULIBI
oxo ofecredena, IIOCKOBKY NOTEPIEBINMI MOMET IPef bABUTE
MCK ¥ agMHHUCTPALMK TOCTHHNLbI, IEPCOHAN KOTOPOK IIPOABKI
IpecTyIHYH XaJaTHOCTD.

B dbyarmmuy cny:x6m 0e30NMaCHOCTH TaKiKe BXOAAT 0OXpaHa
PyrOBOOAMTENEH BLICLIETC BERA, 0XPaHa MHKACCALMM, KOHTPOIb
33 BCeMM KJIOYAMU. COTPYAHMKH OTEJNA NOJKHEDBl MMETh JOCTYI
TONLKO K TeM KJIOYaM, KOTOPHE MM HeobxoauMbl ana paGoTsl, a
He [OAYYUTL BCK CBA3BKY KIKYEN; eCAM K4 OT HOMEepa [oTe-
PaH, 3aMOK HoJsKeH ObITL CMEHEH WJIHM HepenporpaMMHUpPOBaH.
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Cay:xba Be30nacnoCTH TaKKe KOHTPONUPYeT MCTIONBE30BARME oq..
TPYOHUKAMI MMYILECTBE MOCTHHUIBI, HePEFAHHOIC UM B JHYHoo
noabaoBapne (cnyxebuble aBTOMODWIN, KPEAUTHEIE KAPTOYRY |
T. A.). Ha Hee Taxxe Bo3JararoTcs MPOBEPRI KPEAMTOCHOCOOH .
TV TOCTEM, VIaCTHe B KOHTRONR 33 KOMIBIOTEPHO fesonacuoc.
TBLIO (TIPRJOTEPAILCHYE NIPOKMKHOBEHUA XaKePOR).

B nocnennee ppeMa B ¢BA3ZM C YHACTUBMUMUCA YTPO3aMy
TeppopHUCTHYECKHX aKTOB cnykba DeaomacHocTH obA3aHa O3Ha-
KOMMTBE BCEX COTpYIHMKOB C IIPABHIAMM IOBERSHMHA, B CNIVyae
BBOHEKA ¢ CcoOBLIeHHeM O 3aJI03KEHHOM B OTEXe B3PEIBHOM YCTPO-
cree. CoTpyRHUE, KOTOPOMY 3BOHMT TEPPOPMCT, JOKEH, BO-TIep-
BHIX, KAK MOMHO JIOJLUIE 3aTAHYTE PA3TOBOP, ITOOR! BHIACHUTE,
OTKYZia SBOHOH. KaX NPapmsIo, 3T0 HE YAASTCH, HO MOMHED €TD On-
penenHTh ¢ NOMOILH COTPYAHNMKOB, HAXOQAUIHMXCA B rToMelle-
HyH, UCIIONB3VA OpyTron TededoH.

Bo-BTopeix, HYMHHO IOOLITATHCH BBIACHHUTE ¥ TEpPpOPHCTa
BpeMA B3pbIBA, THUII YCTPOICTBA, KAK OHO BBITASXNUT, MECTO 3a-
KJEAKY, TO9IeMY MMEHHO 3TOT OTeNs BeIGDaH B KayecTRe ofbexra
HallafjeHusn, a Takxxe co0paTh MakCHMMYM UHGODMANMKM O 3BOHA-
ImeM: TIoJ, MaHepa pedy, aKI|eHT, IPHMMEepHbIT BO3PACT, COCTOA-
HKe {TpeaBEI MY NbAHKBIN), HACKOJBEC CH XOPOIHO BHAKOM C OTe-
JeM M ero CIYyHalllMMH, OTKYJAa 3BOHMUT (MOryT OBITH CJIBIIITHDI
rarkme-nubo credpuyHEIE UIYMBI, HRIPUMED, IIYM YJAMIIBI).

Kascapnit coTpyAHUK A0XKEH BHATE, KOTD M3BEIIATh O 3BBOHKE.
Pemerne of sparyauny IpMHMMAET reHepPadbHelf mupexTep. O
KE peIaeT, 4To COoDIIATE NOCTOANBNAM. 3ajava cayxoul Geso-
NACHOCTH OPM 3BAKyaluy ~— COECIeYUTE COXPAHHOCTE MMYIIE-
CTRA M INOPAACE NpH 9BaKyaUuy (B TOM 4ucie i npH noxape) OHa
YUACTBYET B MNOMCKE B3PLIBHOIO YCTPOJCTBa, TaK Kak COTDYIHM-
KM cnyxO0pl Xy4lie BCeX 3HAIOT NOMeINEHME OTeN

BricwieMy pYKOBOOCTBY 0Tend cexyiba 0e3onmacHocTH nepu-
ONMUMECKEM NPeRCCTABAACT OTYET ¢ aHAJAM3OM OpoNcinecTBiul
(zanbonee TaCTRIE MHIMACHTEL, IIe Yallle BCEro OHI HMEKT MeCTO,
B KaKOe BpeMsdA, XaK¥e paMuiIul aCCOLMUPYIOTCA € 3THMM MHLIM-
AEHTaMI), B KOTOPOM NPEANATANOTCA MEPE! 10 YCTPAHEHHIO 110~
BTOpEeRNA Takmx MHUMOeHTOB. B coyxbe renerca yger Bcex npo-
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yCIIECTBUM, 2KaJ0b 1 pesyabTaToB paccnepoeanmit. IIpn oTsere
pa KaJ00bl HYHO OBITE OCTOPOXHBIM, ITOObLI HE [aTh BOBMOK-
HOCTD ALBOKATAM SKAJOOILMKA HOKAZATE BHHY OTeJ.

Mrak, caysxba Ge30MACHOCTH OTENA AONMKEA BBINOJIHATD Cle-
Eyiomme MyHKImMm:

e obecrieyeHMe OXPaHbL ¥ De30NIaCHOCTH TOCTEll M X JIMYHOO
MMYILECTBA BO BpeMsa HpeCriBaHMA B TOCTUHILIE,;

# 3ANIMTE MMYIUECTBA TOCTHHMIIE] OT BRAKICOHBIX AeHOTRIEL —
KpasK, BAHZAIMBMA U T. I.; "

e obecrieyesne 3a LTI TOCTUHMLBL — 3/IaHMA U BCETD, TT0 B
HeM HAXOAWTCA, — OT HaNaLeHuit, TEPPOPUCTHHECKUX AKTOR, IPO=
ApieHM caGoTaxa, HAPORHLIX BOJHEHRMWN # T. I,; '

» o AepsxaHKe obIecTReHHOTO TOpAAKA 1 obecnegenme Ha g~
AEKAUIMX PAMOK IIOBEIeHNE BO BCEX MECTAaX NOCTHMHMIILI, S

» oBecTreueHye FOCTAM MOKOS M KOHMAEHIIMATIBHOCTH BO BPpe-
Me pebbiBaHuA B rOCTHHUILE,

» pbecrneveHKe BO3MOMHOCTH HE3aAMELIWTENBLHOTD M aq)(ben- '
THBHOIO PearMpoBaHuA B Caydae NpoMcllecTsud, Tpedylomero
BMEINIATEeJILCTEA TIePCOHaJa FOCTHHMLBL, Bpadeit, NCJIMIANM,

* TAPAHTUPOBRAHME A0OPOCOBECTHOCTH M YECTHOCTH BCErD
TIEPCOHAJA TOCTMHMIIEL,

® rapaHTHPOBAHUE BOZMOMKHOCTH ITPEOCTaBICHMA FOCTUHM-
el CIEIMANbLHBEIX YCAyT no obecnedenmio HoBLHIICHED! Geaonac-
HOCTH BBICOKOIIOCTABJEHHBIX JIMLI.

e mee -

5.5. HHmeHepHO-TeXHHYecKad cayxkba

CoBpeMeHHEI® OTeAH OCHAILEHEL CROMHEBIM MHIKEHEPHO-TEX~
HigeckuM obopyaoraHueM, KoTopoe obecrnednBaeT BLICOKHIT ypo-
BeHb GIraroyCTpoicTsa, MaKCHMabHbe yAcOCTRa M KOMGopT. 3T
00opyoBAHME COCTOMT M3 CNEAYIOIMX TPYII CAHUTAPHO-TeX-
Huyecroe (BOONPOBOZ, KaHANK3ALMH, XOJOLHOE M TOPAYEE BO-
ZocHabeHnue, OTONNECHME, BEHTHNALMA, ROHAMIHOHVPDOBAHME
BOo3Ayxa, HeHTPANM30BAHHOE [IBLAEYHANIeHHE, MYCOPOIPCROL,
Bensenpopomer); sHeprocuafxenre (OCReleHMEe H CHIIOBLIE ceTH);
MudpTorce X03aAMCTRO (Maccaupckue, cnyxebHo-xossitcTrer-
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HEIE M IPY30BbIe MuhThI, SCKANIATOPBI); cnaboToarnie yerpoters,
1 aRTOMATHEA (TenedOHM3anNA, PAANOVKAIMA, DOKADHAL 0X.
paEHaf U coywelHaR CUIHANU3aLMA).

B rocTHHMYHOM XO3AHCTRE BAsKHYIO POJAb MTPaeT CUCMem,
KOHOUUUOHUPOBOHUA, OMONALHUR U SEHMULARYUL 8030y Ta. Bey.
TUJIANKOHHEBIE CHCTEMBl 0DEeCIIeYMBAIOT OIITMMANBHEINA PEMIM i
HanboJee BraronpuaTHEIE NapaMeTpsl Bosgyxa. Cucrema oTo-
FLIeHMd COCTOMT M3 TEINJIOROTO TEHepaTopa, HArPeBATENbHBIX NP
fopos 1 TENNONPOBOROB. B 0TONUTENBHBIN CE30H CHCTEMA OTO-
naeHud poJxkHa paboraTe Gecrnepeboiino u obecnmeunmars
HOPMAJBHYH) TEMIIEPATYPY BO BCEX IOMEILEHUIX.

Caabomounoe xozaidcmeo. Insa paboTsl CUIOBWX YCT3HOBOK,
HarpeBaTeAbHEIX U OCBETUTENLHEIX NIPHOOPOR MCIIONMLIYETCS JMeK-
TRo3HERINA. B coeTas CHIoBoro ob0pyA0BaHKA TOCTHUHILIAL BXOJIAT
BICKTPOABMIATENY, MAIUKHEY ANA yOOPKY nomernenwit, madyret, Xo-
JIOIMMNBHMEM, HACOChl, KOMIPECCOPD], CTadKy 1 T. & Vicnonsaobame
cOOPYA0BAHNA XAPaRTePMAYeTCsH BpeMeHeM paboTh], MOLTHOCTEID,
obmiel ¥ yAeABRON BHIPalOTRON 3NERTPOSHEPTIMIL

Bodonposoduaa cems obecrieynBaeT 3aaHMe TNOCTHHUIIED BO-
nodt AN MUTHEBBIX Y XO3AMCTEEHHO-0RITOBRIX HY X)L 3arpa3HeH-
HAA BOHOA HOAfaeT B CUCTEMY KaHaJuaall M y4ANAeTCA U3 roc-
Turunel. Hapaay ¢ ofecliedenieM IoCcTHHMUL XOJ0OHON BoAoOH
LEelCTBYIOT CHCTeME ropA9ero M MNOMKAPHOTO BogocHabmeHud.
Kauecrso u TeMrnepaTypa BoAsl, NOCTYIAILEH B FOCTHMHMUILY, Z0J-
JXHEI COOTBETCTBOBATE Tpebosanmam cranjgapra. Ha oguoro mpo-
KUBAKIIETG MOXKET NPUXouThea 70 300 MuTROR ROARI B CYTKIH,

Omonumeavubvie cucmennt. IR OTONNEENA TOCTHHMY IPU-
MEHSAIOTCH PaliIuyHBe CHCTeMbl BOLSHOID, IAPOBOTO MJIM BOS3-
AymHoro oroniaerEuA. Pacxos Tenaa zarRucuT OT o0beMa U KOH-
OUTYpaLpy 3MaHMA, BeIXMYMHE] [IOTEPD TEILIA B OTAIITHMBAEMbIX
NoMelleHuHX, TEMIIEPATYPH HAPYXHOrO BO3AyXa, 0cofeHHOC
Tel KOHCTPYELMM 37aHKuA. Obiee noTpedbaenne Tensa BRIIOHA~
eT noTpelfJeHne H& OTOIJIEHMEe, BEHTUIALMIO M ropsadee BOJO-
crabrxexnue,

J1A TOCTHHMI] HAOeMKHLIM CPeACTBOM M3BEIIeHMA 0 MoMKape
ABNAETCA aBTOMATHMZMPOBARHAA CUCTHEMI NONCAPHOU CUZHAAUSE-
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Y- Paauoobpa3sible roapHble M3BLIIATENM TIO3BONAKT BEIOPATh
A7A KasK/Or0 HOMEILeHMA MOCTUHMIIBL Hanrbosee nogxogAt pu-
au=eCEMIt IPHHIMI 00HAPYKEeHMA BOTOPAENA, OIITHYECKMI, MOHN-
galMOHHEIM, Tersosott CreTeMa npu3sana ofHapy»RUBATD IIOMKAP
pa paEHel cTagun, obecnem(BaTh JTOKAJIMIANMIO QUATA BOSTOPAHAA,
$LICTO PEAarMpOBATh HA NOABJIEHWE JLIMA.

MumeHepHo-TeXgUuecKas enymxia — OOHa M3 MHOTOUMCHEH-
HBIX CAY30 DOCTHHMYHOIC NPESOPUATHA, KOTOPas BOIMIABIALTCA
rRABHBIM MHMKEHEPOM MM OUPEKTOPOM MO SKCILTYATALMY 3OAHMA
orens. B 3aBMCHMOCTH OT pasMepa TOCTUHUITHI U €€ KATEeropwuiy, HH-
skeHEePRO-TEXHUHIecKad cny:xba MOMKeT MMETEH HeCKONLKO Nogpas-
geneHMi. Yame BCeroc MOMKHO BCTRETHUTE aAMMHMCTPATHUBHBIE OT-
neJy, MHXEHEPHBIH oTAeN, & TaKKe palanMdHblie PEMOHTHDBIE
MacTEPCKUE.

AZMHHMCTPATUMBHLNT oTAen 00pasyoT cekpeTapuarT, KaHue-
NIApuA, ToAPa3Ienenna cuabKenns, CRAAANPOBAHMA, TPODHHMIAK-

THYECKNX IIPOBEPOK, MIAKMPOBAaHUA 1 yiera 1 T. 4, Ilepcoran ag-

MUHKCTPATHBHOTO OTHENA IPSACTABNICH MHKEHepaMy [0 TEXHUKES
6e30MacEOCTH, OXpaHe TPYLE, SJMeKTpoolopyIoBaHI, BOOOIPO-
BOOEEIM M KAHAJMBALMONHBIM CETAM I T, 1. B JaHHOM OTIeNe TaKMXKe
paboTaloT MeHemKePhl N0 cHabKe 0, cOLITY, KOHTPOIIO U T. .

MHxeRepHLIN OTHeN OTBEYAST 3a NOOAJEPIKaHHe CI0KHLIX
ciucreM B paboueM cocTOAHNN ¥ MX PEMDET. OTH CHMCTEMbBI UCITONb-
3YKTCH KaK HEPCOHAJOM OTeJNA, TaK ¥ camumu rocTamu. [Ipy atom
PYKOBOACTED M NEPCOHAJ OTENR NPAKTHYECKH HE MMEKT KOHTpPO-
JI 33 TEM, KaK IeCTH MCIIOALRYIOT 000pyRoBaKie oTena Bmecre ¢
TeM MHMMeHEPHO-TeXHMYecKana cnyxba HeceT NPAMYI OTBET-
CTBEHHOCTE 33 TAKoe 000pyaOBaHME.

DYHRUMAMKY [0 OAJPMKAHUI0 UHMKEHSPHRIX CHCTEM M KOM-
MyHuralu# B paloleM COCTOAHWM ABJAKTCA. IIOJAOIPER BOXKI,
BEHTHIIALMA M O4UCTKA BO3AYXE; ORCIINyaTAIMA HACOCHDBIX M ek~
TPHYECKUX CHMCTEM; JKCIIAYATAISA XOJOAUIBLHBIX CUCTEM 1 obo-
bPynopanna nuinebaoka; SKCINYATAIIMA KOMOLIOTEPHLIX CHCTEM,
IKCnAyaTanua AMGMTOBOTD XO3MICTBA; OTOILIEHNE IIOMEILEHNI,
Hizxe IpuBedeM IPUMED TEXHMYECKUX NOAPA3SAEICHUIA MHEe-
HepHON cary:xbEl 0ZHOM M8 POCCHACKMX rocTHHUL {puc, 5.3.).
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