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=Elh:mjr MPOIPECceY — 33 MOCARIHAE HOCKOUILKD JIET TYRHDM CTA JOCTY-
mun:l.tpnmm CAGAM HACe e, OHompesel 0 ¢ pocToM o itero -
R TYPHCTOR SIMETHOR PAIRITHE MO MIGPRacTRVICTY il TYPHIMA N &6
,Ith:mmmﬁ KOMNOReNT — rocTHrrgmudl cesmop. Oremm crpessTea no-
HYanTE CRo om0 GraRecs M BscRteckn nMTaoTon YhEANTE TYRHCTOD
METPATHTE JEHATH HA NPHOGPETERIE NPCACCTRIAREMEI WAH MOCTHHI-
THEIX YR

IMowsrrag, YTo rocTiiE sl Hasec — HEOTHEMICMAA MNCTE HHAY-
ETPHN MOCTENPHMCTIA — HRNPRMYD STHCAT 0T YROBHAR Pacxomon cao-
X gavenTon. B cospesetdnx yenonuax, ocoGeiino i KEpYIHLIX MErano-
AHCRX, TOCTHHNIN GYKHEAILHO REHYRAcHE GOpPOTHCA 33 “MECTO MO
coamnesy, Yrofu ge TomeKo coxpREiTh GHElec, HO ¥ PA3BBATLCS, T'0-
eruHie FeodXoaHML CREICTRS, AOAYYHTLE KOTORKE MOKHD TOTRKO Y
wenta Chefosarenaio, npeanpiaTie 270l cdephl ORIHECA TOAXKHO
YMETH HE TOALKD TTPIAAKATE, HO 7 CTHMYAHPORATL KINENTE npuolpe:
TATL FOCTHHHMHAE YCIVTIL

OaHaKo SR peanHsaung rail aam #eobxoamMo He TonLko pac-
MMPATE CHCETD MRENOCTARYREMLEX TOCTHM YOIV, HO W, KOHECHO, MORLE-
s wnuecTno ofcrsrsannn. ¥Yenex mobodl oprafmamn, a ocobeH-
MO TOCTHAHSHOM NPEANPHATHE, B0 MHOTOM SARMCHT OT NMePCOMNAL,
Kool o nelt paboraer. [lepoonan rocTiiH — oAno ma Eueboaee
BAMLIE INCHEER B LET NETYNCHIA A0X0100 1 onneserins nprbuan
W MHAYCTRHN TocTiunoro Guaseca. He casnyer safiuBars of O TOM, TG
chnpesteriut]l TYpHCT, MMOCTRAHEL N WAL COOTEHECTREHHNK, nyTe-
STV, HMEET ROIMOMNOCTS CPARHIMATE KEyecTReHI bl Yponess oep-
BiCA, MpesoCTapnaeMsil OCTHHUMIEAMI, 1 B Nepayi OMcpEiL Y poBckHl,
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HCHXOaOrHN PpafioTul ¢ MERCOHANOM TOCTHHIMHOro fnaHeca B oTede-
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FIOA LSO BA AL,

Huao ckasars i 0 roM, 570 KigHra paceywimins wa HR-smepemsepos,
NCMXOAOrOn W TPeHWHM-MeHEDMEpoRs, paboTaldinux B cihepe obcnymn-
nanmd, Oua pebeswnmepecsa Gyaer u pyROBOANTEARM KK AWHeRILX
notpaapeseriell, Tax W TON-yporaa. PasyMecTea, osa Gvaer noseana
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MEILTHAE COCTAN 1 pesepE. SO cAons NI B PYCCRRE AR #3 e
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s ocnoBonoaarmommil xapacrep gesrensiocTi. Pabora mumeiiuy
MEHETACPOS HENOCPECTECHED IANPABACHE #a JOCTHRCHHE I pes
ATHERLHE OCHOBHLX Wenefl npoR3soacTIERHOTD TTPOLRECEsL

B WAcTNRE noanomows. HenocpeacTieHHbl By ROBOIHTENR, OT
BETCTBEHAEHL 33 [IPOHSBOACTREHILL IpOece UA DREPEHHOM MY
YURCTRE, HATETEH HOALLINANK, N0 CPaBHEHH0 C Chy L O L -
M MEHEEREpaMI, IRCTHEIME DOUOMOMHAMIL

Momimmnyse paannimil B cHeTeme PADOT C BEPOOHRAGM i YTIparIE:
WA WM — BICENDE 3BCHO B hopMipoBaliii FPaMOTHOR DO MEe-
HETERMEHTS FANOBEYECKUX PECYPeon B npeanpitarrion. [IpakTineckas
ACATEALNOCTL PAGOTH ¢ NEPCOHANDM TTRCATIPHATIA BCerL pasinob pas-
ik [l 3T0M DpEANPHATIE, CCHORION AEATEALHOCTLI0 ROTOPOTD ARJA-
ETCH NPeIOCTRLACHHE YOAYT, 1 MECTHOCTI [OCTIIN LY, QEURBET CRO-
MM SO ECKIMI DEKTOIMH PRI
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KOREMNO, 0 Maneisoro oTens, ScHEmBoeT, COTPYAHIKoD KoTo-
POTD MIHIAMANLAL, CYIECTROBRINE 0T/ N0 NEPCoriy OYIeT ToNLKD
UTHOCTE. TAKoMY NPEINPHITING A0CTUTOMHD QOHGMD MEHSLREPD 1O
KRpaM, ROTOPRIA CAOMET COBMECTITE Boe neolxoiusne L palor
chvE R

Oumako ecan rocriunua obanaaer GoahmMMy 0GLEsMi Senone-
HECKHK PEcypoos, pabdoTi ¢ NEpCOHANOM JovpHa GLITL FPpAMOTHO [o-
CTROSHA I 9eTKO CTRPYKTYRHpoBand. Jas storo peofXoansM 0TAEA no
paboTe ¢ mepoonanoM. Ero ASTeisocTs, HASLy ¢ SpyTHME NoApaseE-
AeAHAM, BYIET HMETH NEPROCTENERNOS IHAYCNRE B pafioTe 3TN roc-
THHHIEL, Tak KiK Wmenno o7 ommbor mpr palore ¢ nepeonmmos so Muo-
oM ABUCHT EYABGE CAMOrD OTRIL.

[10 MHeIHE MHOTHX CHEIRLYHCTOR N6 KUPoRREM anysias, soe coyvx-
Gite mepeosang HRIER CTPARM MORHO VETIORAD POSIETITS K TR TRy

& [EPeIcAUINE HA HOBAE KAIPOBLIE TEXHOIOMH;

o GRCTHIHO MEPeme TN i HOnse TeEXHOIar

® paboTMomHe No-CTapoMy,
Kagpoowe caymbng, paboTiionme mo Mok TEXHoaarins, oTaHw-
e OT cayad, NPUACPRHEAOMHXC] TRATHUIHONHOM NOAXOML, Ceay-
INILHMH XAPRCTEPMCTIRA ML,
® CHInHIIRINS APOROINT NPOsEpKY paboThl ¢ NEPCORLNOM K MiT-
MHMYM OIHH Paa pIRE Mo

w Corpyaitn caymbu no nepooHany MMent npodeccHonLTL-
HYIO THHMOTORKY Nt CnemiiiaLHDCTAM 4IICHEOT0, 4CHIHGADS,
LHIPHCT®, 40KGHOMICTS,

s Caymba sunomaer noe diysxmnn: ofopMIcHie TRYADRLY oT-
ADEHedl 1 YIPARIEHHE TPYROEEIMI OTROWSCHIMN,

8 Oehbopaagiine TPYAOREX OTHOWENH UCYIECTINMOT Cnemas-
CTil ¢ npodecenmmuibiem ofpasonaimess.

= B opranmsiagey ecte smicicciil Kogese.

= [Caznnit carpy i oraenn mo nepeoNATy CRENMANERPYETCR 110
Cpencreiinosy manpasienin palors 10 YOpRRICHIE nepeo-
HELHOA,

» H opruncainn wer pulormimon, koropue ne COOTHETCTIYIOT A=
HHMAEMOI MOTRHOCTH, T 1Y KONMYECTEO HE TIpentber 10 %
oT OOIIEro MNCAR TepeonwTL.
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» Cmyoxfia no nepcomaay YHLCTBYET 1 NAAHHPOBINHN CTRETETC-
CEHX M TAKTHMECKIX 3R ORrAREaaili W WK pemeiun,

» Caywba no NEPCOHANY PEFYANPHO HAYMRET PEINOK TPYIL

s Opramizins sapabomiodl wmate — gy KAAponol caybne,

s Henonsavesue pecypest s noabops Kagpon peckss paanood-
PAAHLL

w OroaTa TpYER MeHEARERE N0 YITPALRTEHHD NEpLOHRIOM COOTRET-
cTayer pelTHHMmM OTanTs APYIs noaoiHHx OpTaiisaimg,

a Cnyxlia 00 nepeoMany ocyUIECTIIET IAHHPOBAHNE Kaphep.l
COTPY ANMEOH.

s Cayxba nocTonnno paboTaeT © KOHCYARTRRTAMM,

o Cayxba no nepcommiy MMEET TPOTPAMMY PARIBNTHA Nepeoiim,

s Crymba NCHONLIVET HOBHE METOMIKN YIPRENEHT ANCIHILTH-
HAPHBIMH OTHOTICHHIMIL

o Corymin npuMedseT HORLE MOTOANKH TOMTOTORKH I TIEpeno:-
TOBKH RIIDOR.

# Crpyerypo coayadisl IO NEPCOHRTY ONPETEnTeETcs qrynnmon it -
St OPTIIHANINN, B HE TOALKD YHCICHHOCTRID NepComLm,

a Caymba wenousayer ROCTOAHHO OOHOLIREMY D CHETEMY MOTIHA-
LM TRV

a Texiyeckoe ocHAIeHRE CIVEDE N0 NEPOOHATY N0CTATOMHO.

8 Cryachin GeacnacHoCTI RAXDANTCA B cHeTeMe Kampanoll cayxOn.

& Crywfia no NepeonaTy RAnIeeT cueHKoi pabommmos.
m Cayufia no DepcoHATY HE OpAHWINBACT paboTy © HOBWM CO-
TPYAMHKOM TOALKO ET0 TRHEMOM i OIPOPMIeHREM QOKYMEITEN,
a Palloruy oprafnsanid ST TPOorpaMMy NOSLITHeis Jox0-
AGE COTPYAHIICDR.

& ¥ caymlis N0 NEPCOHMNY 6CTh NPOTPAMME 1C TOLARPOKAILG 2/10-
POBLA COTRYAMHKOWL

» Moalop # PACCTANDREY KAAPON OCYIIECTRIAIOT He e Me-
HERCph, KOTOPME IR TOI0 NTRpoecCHORLTBHRD 1E OAraToRIEe-
HE, B cnemanyeTs, paborsmon cayxbul o nepcoRLTY COBMBCT
HO € MERETREPAMH,

® Menepsepn caymlbul [0 NEPCONATY HECYT AHYNYID OTBETCTREN-
HOCTE 38 oy, Aonyimeanse nps noabope Kaipos.
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[ocTepimui Samer. K uocivea SEImREwED CEDHACA
e e e i

s Caymbn no nepoonuay GHKcHpyeT nce cayymn mapymemni Tpy-
ABOH AMCUHILTHHLE,

o Caymio HCNONBIYET COBPEMENNIIE METOIM JAHCURILTMHAPHOTD
pPacCASIO NS,

s Cinyowdia o MepeosaTy NPOBOIAT S8enIHYID ORBHKY MEpCoHLI
H TEPECTRANORKY KAAPOh Ha ocHobe 3170l ouenK.

o Caymba 1o NEPOONANY TOCTORIID COTPYIRNYMET © THIeinsm
MEHCLEKERAME 0 PYKOBOANTEARMN NOUTPASTETEN .

n Cayxfia no nepeosany npH noalope KaIpon HCNOALIVET Koped-
WIHE METOIRKH, NOIRCAIINE CBECTH K MITHIEMYMY BEPOATHOCT kL
slinhici el

= B oprannsamin ecTh onncasmne scex pabodux MecT ¢ onpemene-
NEM TRVACOBLIE dyymkumd um paboves ueete,

Taxnw ofipasom, paforn © NEPCORAINM NPEANOIATRET CHETY IS

® [UEAHHPOEHHE TPYAODLX PEcYpoos: Hx openky, Habop pabousi
CHAL, NAAHWPONEEEE noTpelrocTn B saapax; o1Gop NepCoRAng,
COLMANLHO-TCHXOIONIMECKYI0 SUTAITTRAIIID NPMIATOrD pabormmes;

& RGeS NOTPeGIOCTI B KGN, HOXOMA NS CYPATErMMecKHX 18-
jell paseRTHA CprHARIENNT;

B COUIRHHE CHCTEMBL MOTHRRIIH pafoTHiios Kk BEcoRGNpoEnGg-
ANTEALHOMY TREYIY,

W CUENKY KIAPOE H NpOobesonHe HeolxoaiMux nepecTauonoK: pus-
PaBOTEY MIaE OUeHKN i KPRTEpHEn, noabop 1 COrMacoEame se-
TOIOD QIREIKK M METOANE, NTPOBERCHNE DUEHEM, AHAAHI Peayis-
TATOH H MY MCHOALIOBANHE AN ABHEEHHA TPYAOLEY PECypCoBn
NPELPHATHA;

& NOATOTORKY KAXPOY: OPrHUNsaneo ofyusins sHoss NPHARTLIX
M Vowe pafioTaomHy COTPYIHHKOD 1, N0 MEpe HeohXOTHMOCTH,
PYHOBOOSIIETD COCTRR;

® ONPELETENHE MATERHLILHOID BOBHATPAKACHHA COTPYIHHKOE
B USARY MPUBISTERHA I COXPAHEHILT BEHNLLY KAIPOS.

Bo suorex erpermy stipa » NoCACRnee BpeMs copLeann NEPECMET-

PHBAIOT IHaLeHse 0yl cAYKRG, IANNMADUNICA BepCONRADM,
Qcofienno namino 970 118 npexnprrrsdl, xoTope paforaor o chepe
nporssancTea yeayr. Mpeanpusmis, paSoruonme » MUYCTRHN ocTe-
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.i.wﬂh ACIEEH S HETKD OCOSHABET L, 4TO HMEH0 obeaysmuouinil
 NEPCOHA ARIRETCH OCHONHKM QUITOPOM TPOHIBICT BEIHON fpOuec-
‘e — obcryaisalnA. H 0T Tor0, GYIET i COOTRETCTROBITY IEPCONAT
(POCTHHHILW YPOBRHIG, H21 KOTOPGLET OHR IPETENRYET, B0 MEDIOM 33RHCHT

CApBEARHOCTE NPEANPIATIA
B yesonusx ocTpoil KORKYDERINK, KOLI CTRONTCS NONKIE OTEN,
M nGeTes 0fbeM MpeLamselinil HA PHHEE TOCTHIINHABLL YCAVT,
pee Boanuiee SHASEHHE DOUYYIET KINECTHD abcaymnpannd. Masenso
oo BEIXOANT KA REpDET TL1aH, CTRLIANR NOFAH MATERHAThHEIE KM~
poHenTH 3Tor Guaneca.
 Opunaxo s sdeicrisnoil pafoTil HEPCORME OTEAL JNTKER ¢ 1o-
 MOLEBI copyaclitt N0 NEPCOMATY OCVILECTRARTS MPAMOTHO MPOILYMANHYID
| MANHTHEY MOHEDEMERTI YENNedeCKing pecypoon.
B eneamisHol aureparype ofultiio HASKRRNT CAEIY I ILNG OCHIE-
B ChYICITHE CTYRD 10 T PCOHILTY:
@ obecneycne KUTpas: oipeleneiie noTpefHocTR, noeK coTpyi-
i HHEDR, JACTIOMCHHE TPVAOLWY AO0TMODORon, OIHAKOMISHIE C [k
G MECTRMIN 3 YCTONHEMIL TRYIS, PACTOGKENNE TRVAOHLIX
L JOTODOPOB, TERCNGRENHE KIIDON,
C B NOrOTARED, MEPemoAroTonKE 1 noRLEH e L rdERaALnn pa-
HoTaimx CHelHAANSTOR;

® opopMACHEE TPVACELIE TPABOOTHOLE I

' OPFAHEIEIAR OIIATE TPYS, STTeCTallna pabounx: MECT, ONpeae-
AEHHE CTPYKTVDM OILIATL TPYARA 1 CTPYKTYRE ALIOT, CHETEMM
NOFAINTENE TRV, RIS PREEER TPY IR

B BLIADASIINE couHanbHOE ¥ nouxatoriecEnll HanpIReHnocTi
W EOANSKTHIE i CHATHE BE)

8 pasnpTie oTHOWENHT ¢ OpraMAMK PaBOTeTD CAMOYTIPAILACITHAT,

& KOOpARRATNA paloTH Mo cTAGHAMSLURE yonoaull Tpym 1eo-
Bampesinn TEXHHEN DeaniaeiocTIl.,

Baskso Tiicse (OMHAITS, 410 CTPYKTYPa Katpoboil caymls onpene-
ARETCH o2 QVHIKIIAMIE ¥ 3TN, 10 WILKAK e ¥aplopoT.

Ha npeanpusarasx rocrinirisol wiaycTpim aHadHTE Lo WECTRIO
cayihn no MEPoORANY OOJMEN HBANTRCH CERTOP, sanuMaouERc
HEFORHEM KLAPOB C TONKN JPEHNA HE COUTRETCTRIA 3aHHMAEMIIM

MonxuocTasm, B aroll cnsan KapakyepHRr,
‘ .E amis] |

I mis FfiTWmPA YW L’
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COMAR AOMKEH COUTHETCTBOBATH DosiasisM noTpefurenedt yeryr ro-
CTHHHIL

Han Ganee rpamoriofl palioTss ¢ o6CRYRUBRIDITHM FEPCORATON Fo-
CTHHNI HEAOCTRTONHD WMETL TATLKD QOAKHOCTHEE wicTpysoHn. He-
ofXOANMO BLAEANTY BOGISATENN KIYCCTRERIDED eepaHonone ofcayxn-
EEHHA — CROCOBPARNGIL ITANON ASRTENLHOCTI COTPYLHMKOR KTIOUeNLX
coryh, paloTaomnm ¢ rocTRaT,

Tax, nanpusep, COCAYET NOMHUTE, MTO 8C/H OTCAL PRCCMHTAN [
Gourhiedt MacTH Hl ceMeftiiill OTIME 11 oCHOBHYIO 16110 TIPS BANDIITHX
I e TOCTER COCTARAMOT CYIPYRECKHE IAPL © AETHME, TO olicay -
ERITHE 1 BEEOM 1 TEPCOHAN D YACTHOCTH TOAMNE (TS NANpanmenm Ha
FAORASTROPCAHE NOTPeOHOCTER, BOTHAKADIING ¥ 370l KaTeropim -
ENTCR. TO €CTh HMeMATEALHD HMETh B MOCTHRINE ToE HAILIAGEMYED KOM-
HATY AETCROND J0CYTA, BHHMATOPOR, KOTOPKE VYT SHIMATLESE € eThMIT,
4 TARGRE CIIELHEALELE RUOIAIEKATETRHIE NPOIPAsML CoMUTiNoro oTaRRGL
Mpwarost nepeoimr Takge Aomsen o Th 0COHLIME COMRLTLHD-TICkH-
XOMOTHFSCKHMI KIMECTRIMIC H HARKIKAMYU paloTul, T0 ecTh #a mepssf
TN BRIXOART NaBLEW ODIENA ¢ QOeTHME, HIMAARILIE S RO3ML-
CTHON neRxoAorii ir Tax muee. CAeaoRametsmo, caykba no NEPCOHLTY
ADLEHR, HCMOTLIYA CRRIEHMA O KRTETHPIMAX rOcTel, NposiBEaonmy
FOCTHHHLE, DOIMOTORMTE O0CAYKIKHONO NEPCOHRT, pAanMB:R HMCH-
HO T HOBLIKH, KOTOpLIe GyayT Hanboanee BocTpelonarl KIHeTani,

Ha Hewomopeix npesnprsaTiss rocnmnrnod MY CTPIH OT8 Mip-
KETHUIN, SRHHMAOMIRIICA HCCALIORAHMEM COrMENTOR PRIKA chepld To-
CTEMPHHMCTER, & TREHE HIYUCHIEM KOUTIHIe rocredl, noasavionnx-
EAL YEAYTAMA FOCTWHIIL, BEXOANT B COCTRR OT/EET 0 nepooiany. Tamm
ODPII0M, B ITOM CayYRE BIARMOAERCTEHE i obMeH MEOpMaIER Mew-
AY ATHME VNRCTKHMH exHnoR coywlu npowcxoasT ropasno Guerpee,
Ounmaxo TaM, e cHTYImm crragmbacTos NO-HHOMY, TIE MAPKETHRE 1
CAYxGE MepCoNaAn NpeAcTARIMOT cololl Ina oTAeNh X nOJIpR3LE-
ACHILE, BAKHO, UTOOL WinpopMAiR GuLT NPOAPEYINL & KAHLTH ee fne-
PEARTH HE «33COPOHLN HHOOPMALLIONITIMM <MYCOPOMS,

Oprasutzamim palioria o nepeosanon Tpeliyer o npea-
EPHHTHS TETHD NpOgYy Mok ETPETENMN W THETHIN.
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Conysrlia 1o REPCOHAY, KOTOPS A0AHE REDOUATE QYKL ¥ ipas-
| MEMI BEPCOHANOM W PCOYNHPOBIHIRA TRYAOREY oTHomeERR, B ceoedl
mwmﬂm1wmmmﬁuﬂunm
cTRMeHRA B Aol cepe.

Yrofsl GeTs KoHEypeaTocnocofisiyM WA PLIIES MOCTENPHIMCTER,
FOCTIHHYHOS NPEANPHITHE, GCHOBHLM TPOIYKTOM MPOMIBONCTEN KO-
mﬁpum ARARETCH VOAYTa, nonmno ofecnediBarTs coOTRETCTHYIOMmEE
KRTECTHO obonyaosanma. Cyfsext obcaysnpanieg — nepoosan Cne-

T HO, TOABKD [ecHanpantensan i nasHoMepuas pabora c mep-
 EONAAUM MOKET DORWCHTE KAGECTRO MPEIDCTARIAEMIX rocTHHIEN



lhasa 2 MeAYHapPOAHBIZ CTaHAaPTLI

rocTHHMYHoOro BusHeca

Yeayra: coctasaniollan cepemca
H oNpeASARIOWMHA GakTOopR YCnelwHoH
KOHKYDEHLHHK

Muayverpua rocretpiaMeTnn, KK M ViKe ToOBRODH-
o, Gypso i IHHAMWIND PAshsEnitaacs orpacat. Ceroats 1 roeT-
HHMHOM DHIHKE CTOJGHILLL NPUCYTCTHYIOT COBPEMONHRIE KOMILIEKCL,
CENETAMINe MeRUTY HapoaAT kM Tpebosawmam ¥ obsextam nogobnoro
enncca, PAKTop MEHmCIerocs NnoTPeGiTem YoILUHDAET HeKYIIeH HOCTL
EAMEHTON B BOTPOCAY ACCOPTHMENTE YeAyr i crineolia HX TpeaocTane-
FHA, NOITOMY COMDANA VA2 HeIOCTATOMHO NPOCTO XOPOel MoCTHHILN,
[o vaTepransHol cocTammomedi MHOrNe OTEAN HMEROT GANHERKIBHE
(MPAMETRE, HO HX MORCT OTIMMETS HEMATEDHANBMAS COCTARNIOIIAR
CEPIHCE — YCAYTL, KOTOPEA ARARETCH HOOTLEMICMO MCTHO KOHEeTHD-
Mo APOIYRTA M0G0 MOCTHHHMHEGITD KOMIIIEKCA, i TAKKE KAYECTRO Npe-
AOCTANTEHD STl yenyri
OnuaTis yeayry, KInesT He YHOCHT & coboil Hitero xonKpeTion,
Oreyrorase noRaTH ofNmss XapaKTepHIyeTed TAKHMH Noc1el-
CTIHMAMMH:
® CVOLERTHBHOCTE MHEHILA FOCTH, TaK KAK off B OIERKE KONKDETHOHN

FOCTINIE OCHOALNACTCH TOALED HA BNeS@RTACSHTEY M BOCTHOMK -
LI F NRRGR i

B HERCIMOMHOCTL NPEIBApHTEILHOR JAroTOREN YEAYTH It ec Xpa-
MOHHA, TR K&K O NTREACCTRAASETCH OAHOMOMERTHO;
u COMGEHOCTE DEEARMN VCAYTH, TIE KAK ¢ cosgaupges offasa Toro,

HTO HHERK RE DLPOscHO, MOTYT BOIRAKITS O EeTeHHBE TPYI-
HOCTH. PeiinMoiaTenl Aosey cCRonuenTPNPORETLCS it Jesodl-
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CTPALIHM PeHMYINIECTE, KOTOPRSE KANCHT NOAYMHT NPH YeAOnHH
MNOKYITEH YVCAYTIG
& aoBepie moTe TR K APpONIREZHTERD YEAYTH J0EKHD cylie-
-t CTDOBATE ANPHOEK, D0 OOPEAETCHHID, TREK KAK KANEHT HE MOmeT
- ﬂﬂllp-tlﬁ:l:ﬂ:l‘l‘h VCIVTY, HE OLTATHE &2 IPEMEPHTEALNO.
© Bamuo moAMETE, 4TO KAHET, MCTL, HENUCPEACTREHIID YTPERARCT
aTTMGON paloTsl rOCTHHMIIN KaK MPOMIR0INTESS YeIvT, Ol BaxoanTes
‘B NOCTOMHHOM KOHTHKTE © ANIOM, Npeno-
m—_.nmm YCIYTEL s ihaatly HO DHHE 5 MOES
‘MEOTHE FOCTHHHMINE TTPEAMPHRTH VTS AR CEport: —
Wm-r CB0ET0 NPONBETHHRA UHART B No- H:#-Hﬂﬂl 0
:hunnf oLl CONCHIENRCTHOBARNE CHCTC" (U, HiE MDOMCKAET KERAADOE,
OBCAYRHIIGHA TOCTERN, MOBEIIENNE Kp- 0 T8, 4T0 © Sonklawit fafi-
Fhﬂm DIASLIAACMLIE YEaVT, ik rrtrll:;f“ﬁmﬂ'ﬂ#. o
— Mpobsevn nOBMINSHHA KANSCTRA DLIXO- '
%m nepmail nan. C ee POIeHHEM TOCTHNINHLA NHAYCTPHR CEAIL-
CRON Haewcn i Oyayaiee. Kax noxkaibiAaeT MAposoil oiikT, Volies
ql'H‘.l.'l.'l:'.|:'15.151'[ln=ri;||l.| fomrece someT O aocTiIr-

| ExbopasBriag HOMERS, <410
MY, BCAH GEPE MEHETAMEITOM FOCTIHIY Sagiou ot

HOCD [IPERNPIATHA B KETECTHE CARBNON RN opn, oo inter TyEwcT.
(ETOMT JOCTHIREHRE HAIBECINETD YPORRA K- «Saon, Cae, — HEBGHATIAD
!nl:'rm; OBCTYAIBNANES I CAM FOCTMIIHEG]  OMMSer Caymaugh. «F iariend
MENEKEMERT TPAHCEROPMUPORAN, TAKHM of-  T= 10 Neahs TG, Wio

wESC 5 NOLTHHFLOE ECTh Efciit
'ﬂ.ﬂﬂﬂ- H MEHCTRMERT KAYECTEA, i BOTAD CHM ABMONCTEATHING

~ Hlpn stoMm ocoboe BEUMETHE TOANHO  uweesnt, vrofl ROCwoTpeTs,
BT VACAEHO BONPOCY YAODNETHOPEHNS K0 S ASETE MHE KOMHITY,
Ipaza noTpelirTeTs Ha OAHYI0 W ACCTOBep-  T0 T ':':;T""'

NYI0 wahopManng O KadecTie npuotpera- L '

CEMOfl yenyri. Peamizauuns TakKoro MPasi MpH BLICOKOM YPODHE Kave-
CTHA OKAIMBREMMX YOOYT — SAR0E yonexa B Kopxypenriol Gopsbe,

B npocreiimess cayuse KOWTPOIS SOCTOBERHOCTH H T0THOTE Hnghop-
CMAIN O KAMECTDE YOIVT OCYIIECTRANCT KAHEHT W HEMOCPEACTheHbil
morpefinrent yeayr — rocTh. KONTPOAL KaYecTna roCTHHMMINX YCAYT
“obtcneyiruacTen, B MGCTHOCTH, O3REROMHTE T h RS FROSSIKAMN T pone-
PATOPOn MePel SAKTIMEHNEM KONTPNKTON Wi YEAYTH PAiMeiileina n e
AR WTIOYEHNA AX B COCTAl TYRIAKeTa.



Yeayrn, NpeaocCTREIACMAR FOCTIN I, IR ARG GTAN -
Croi oT apyrax yenyr BnM Tosapos. [lonusanie storo, a Tose camoi
CFTH OTARUHA KPafHe DaHD 1A nesmeinn ofbeRTHIILX NoKASETE-
aeit o npansasix nyTell ofeccnevenna xavecTna yeuyr. Kayocorno -
HALTYID ABANETCH ONPEALUIOMNIM PAKTOPOM YCIEXE B FOCTHHEYHOM
Guanece i yenenmod KeHKY PEing ia panke YEAyT KOHKPETHOID BHIA,

Ho aamuey weche opanmii, MPOBEASHNEE AN LMK COIHOT0TE-
wit, 82 % norpeburenell oTraaMBAGTCH OT MocemenHS FOCTHHHIL
BHONL, 8CIlH HM He DOHPABHICH cCepaic. 370 rOBOPHT O TOM, TTO OCHOD-
Nof IPIYHBOR TOTEPH KANEHTOD, 3 CALADBATEALHO, TPHOLLAN SRARET-
€ MMEHHD KINECTICHNOE CO SHAKOM sMUMYCr (HIH HexiNCCTDENOE)
OOCIVEHERHMIE,

Ene pas ofpaTits Baie BHHMAHNE HA TO OOCTONTENLETHG, YTO FOCTh
IIE MORET NPEALABNTE HIYETO MATEPHATLHODO B OTBET HA BONPOC; «Hy,
1K oraoxnya? Kok orenn?s CocTapibMi MacTAME TOrO, Y70 0N nany-
I, @ EMEHAO obcaryaiBannE b Gopsae rocTHEYHATO pasaselmiedny,
TRANIOTCR €T0 BNEYATIEHIA OT CRSTYIMUHE STANON ero npebnamin
B OTeTe;

™ HCTPEYI (1P SR

= [rHCTpRLNA 1 ofopMasnte passenenna;

= OOCAYRNDAHHE B HOMEPE;

= pecTOpanHoe ofcayxinaine;

" VAOWTETHOPCHHE KYILTY PHEX 3anpocomn;

o rrnec-ofcrymnsnnie;

® OBCAYRHBANKE TP YAONACTBOPEHITH norpeGuocredl neacsore

xapaETepa (G- yenyr);

w ofrOpALTENEE DLl

B NCAONTH TRaHOEpE B TaK Janes, :

e srom rocTy, koropudi anasercs norpeSuTenea yeayrn, He-
NOCPEACTRENHD YMACTIVET B NPOUECCE 66 HPORIBONCTE. Yeayra dop-
MEPYETCA B XOAE OOEAYRHBAHIA TP SSamMOTEHCTINN HetomHITaNS
i aanaamk [ocrs, evabn sanavy nepen oficnyxunammedt croponoil,
(EYIIECTRAARET KONTPONE 54 XOA0M ¢ SRIONHENNA | KMABITIET 10
MEpe HEoOEOANMOCTH ROBNE TPeGORINHA I NOREADNI,

[pn srom roctintimos TpeARpHATIE AOANID ORCCHIETHTI, ofime-
nite 0HCAYRIROUIETIO NEPCONLTA 1 rocTefl TaKis ofpaaos, wrolu no-
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SeBETPEN YOIYT, TO COTHL MOCTH, MUY AN YAORAETHOPEHRE OT GKadbi-

 HeMATopHaTEHOCTS, MEROAMORIOCTE OUET Th OBCAVIKIBANNE 3[pa-
' gerananet coboll orpoMuyn NRoHAEMY LA OREHICH W KONTPOILA
mimm yeayr, Boeas pas DOHATHO, Y470 NAOX0 ORI3EH-
m MENLAN BEPHYTE B MATAIMM, KON MEKAYCCTREHMNI TORR],
""- | EYVIIECTBYET TOALKO D KOHKpeTHUH neprof speseni. Hemoasa-

n OCTE, HEADDHKENATEALHOCTS 1N rpyhoe oTHoWERHE obeay -
JUETD NEPCOMLLE K& FOCTAM, SCIIH THEDDOE BOE WE HMEST MECTD, B ot
yneke GopMrpyeT Muciite rocTd 00 ypoBne ofcayaHELHIA B 3TOT
seTpuuile. B nenxonoritn cepRMCA CYIMECTEYET SETROE HOMUMANILE
TIEpROe BOCYATACHNE, EOTOpoe 8 olBEen ol AN Mid TpH-
AMICTI MACTD NASBATY <COMAITTHINM, CORALT YETANOBEY norTpeli-
i noassonanme sTofl yeryrof brons i oTias ot iee. [lpa orom
AaliLifaTh M O TOM, ¥TD TOCTH, KOTOpoMY obcayEuBane e
BELADCH, HE TONLKD HE DPMEAST CAM B 3TY FOCTHHHILY SlE pas, Ho
«XOPOIIYIOs PEKIAMY HANHOMY TOCTHHINHOMY [PeanpiaTiin
p ‘:‘_~ CBONX FHAKOMEX o Apyaeil.

'|

KayecTBO YCAYTH: NPHHUMNLI OLUEHKH

B cthepe nperocTanienna yeayT npofiema KonTpo-
B0 TRE CTOHT AOCTATONHE ocTpo. [Tpexae Boero aTo npodnesa ca-
MokorTpons paboris obCAyRABAINETD NEPCORRIA NP YCAORMI, 4T
b fn- [ COTPYAHME SHAET, Kik o0ecnediTh NPEINCTANIEHHE HLLICH-

'_E:!H 3AATE BOIPOC: «HTo TAKDE KANECTRO YCAYTH Y » — TO OTBET Hi
D AaTh He Tak npocto. Ha nam parans,
BIIE VPORHA TPE0CTRRAREMELX ool

Hﬂrm ORRILUMTHAM, KOTORBIS Bl OCHOBE  ruyfeim e — B WesTh WSCos
;Flnﬁnumtullnm G T POPMHPYIOT 00~ yrpa. Mo wiofi sweHs pasly-
Tpetarenm. AT, — B ALAYTIY FOBODT
~ Thaxum ofipasom, MOKHO CKAIATH, NTO "’““‘;4-_‘”3"‘""”":'"““
OF TOT0, HACKOARKD CORNNAMIET HOIIMANILE ﬂ'":w"lz m:"“
JAMMIEX CTANAADTON MUIHN BoTpebnTedtn  rocnouea Winbis, —
(rocta) ¢ MHLE PN BAeMLIME MOCTHNHLET  OTSE4sET TopsHihan
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CTAFDPTAMI, SEBICHT, OCTRNETCR AN rOcTL gosoaer odcayncamames
WL T,

Jhde CTRMEAPTH KANECTEA MHAHN [DCTA — 3T0 DPHEKMHLE JUTH
ero colMRILHG cpens npelcTanteHns o apcrolinos yponue yeaonii
MPOACITHATTEN, TS, XhplkTepe E3ANMOEACTINS C ITEPCo o, o
CTHUAADTE OTPIMKEHEL [TPEXR BOET0 B MREACTRRNEHHAX rocys of uHTe-
PP, YRECHHOCTI W SHCTOTE foMemeiinil MoCTHHHIE, B MACTHOCTH
sonoro hoHm, O COOTRETCTINH WeHEL B KAMSCTRE MITAHNK, COMYTCTHY-
I OMToERX veryr B vaobers, o et oboy B0 eno. nep-
COHAMA.

H mgeck omposmyoe aHAYCHHE IMeeT HitaHeras{l 00T TocTR, KoTO-
puid B ohopMrpoERn JanRbwie npegcrasnesis. He nocremnoo pome 1r-
FREUOT HTAK HAILBACMME BOCHOMHEHANKA TOCTH O CBOHX BHIITAX B 3TOT
oreds M ecin s pocHoMHiGEUNE NOSHTHENEL, TO VCTAHGBKA FOCTA Ha
plmeEHNe ¢ BERCONAIOM i CHOE NPUKHBARNE B MOCTHHHLE GVART TAKKE
HOCHTE NodOKITErRHLH XapaxTep. OSHAKD CTONT BCERIR TOMENTE, MO
MOANTABHEE YCTAHORKH A0UDKHI B 00OR3ETENRHGM OIS « [IOMITHTL-
BATLCAs HOBEIME NOTORHTEALNLIME DEeTaTaennasi, [ocre Jonsen
NOCTONARD CUIYTIATE CHOD BAXNOCTE B N0 rocTHHHILE, 0N A0EE)
NOMHMATL, TT0 ero npodacsu AeflcTRTeALN0 HITEPECYIOT TICPCOHAR,
B HE MPOCTO CYHIeCTIVIOT Cibii 1o cebe 1T KAK PeSyALTIT ero Kikmpi-
aoB. TaruM olpasoM, NOCTONHHOE NOIKPeNAEHNE TOANTHIRDID DL
METHE — 3T0 XOPOMHT METON CTUMYANPORAHMI 600 K HOBLIM DIETTAM
b GEIHHBIR OTEaL.

[Tps sToM me cronT mfiiaaTs 1 O TAXOM RaEHOM GRETORS, KaK KO-
Epetis, Qopuupyesan cityaunedi nompebnocts e, Heobxommmeo
WETHD MOHAMITE, 9T0 FOCTH, KoTapeill npHekay no neras Gempecs, npa
Ak Gynet HHTEpECeH PACCKAD NOPTHE O KYALTYPHBIX BOCTOMPHAEIL-
TensHoCcTAX ropoga. Ero cxopes apuuTepecyer HOpMMIN o TOM, 7€
HEXOOATCH NAE D08 Neperopopos W ects an sgeck OGwanes-uenrp. [lo-
AWSAEE B FOCTAHMUE, sagono-  DITOMY TEPCOHLT JIOUDKEH MPENCTAMATY cefe
FHICH ROTORON mowss axapante- T8 KATCTOPAH rocTefl, KoTopae 1poRmBanT
[IORETE SO SBOE a8 FOCTR: i FOCTMHBLE, i TAKME JHOTH ApMMepnkill
'Himm' wiier, CHEKTD BOSHMKAMIINK ¥ 1LHX :

AT - Bamio BOETIA OTBREMATE IANPOCAM W OXHILI-

HiaM poTpetiTeiedl CROCEPEMERND M HE AWTRHOM YPOBHRE, TOTT 0
CTHHHLG ne orTaieTen 663 Kanenmo.
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5 =I"ﬂf.1'.l. KR MBl YARE OTMETHAN, OCHOBHEIM HHQOPMALIAOHILIM
§ IOAYHREMOTD 00CAVRHBANIA ARIACTCH BN0 A0S BOC-
mulmm OBCAYRMBANNH, KUTOPOE COCTONT B HENPE NN 116
i paanoofpazumx mnevarrenn,
HE C OILARCMILIM OsOTIMO-
"h‘h’m"' OF MONYSAEMOR YEAY:  ropeyn w, woacy crem,
, o (POPMHPOTRITHH DOIIETD SMOWND"  nonpocs NOpTe ROy, &0
MATEAOTO @mr_l H HACTPOS N0 OTHOMISHIID W NETs waton y1pa. «[iocaiuss-
E'E:_:.:.'. _. MATHI — NPOMIBOJHTENID yeuyr 15 059, — RElMadiEshtD crasaa
B caasn c aTHM puaesenE axTops,
I'-._._-.-:._ : » ORAFWNHAIDT GrpoMEBOE THAEIE Hil GRS KA. ADCTVOREH R DA
; THe POCTR, Cpet WX CReLIGLINGTE it BOTATE, “Toofl mil Paatyan-
BELAEARE ﬁ-:a-nnan:ﬁuﬂh H MOTEDHATBHO- AW BAC YTDOM, HEEMATE KONy
: ""'_'i » obecntuenne orenn. B oypo- 1A FOOSRTHO, M MORAEM
-Emn.m:um:m qQYDBCTRA TOKOR M 35 T i
o EMHOCTH MOGKIO CKA3ATE cheayioitee, Ono opupyeTes ¥ rocT
i IIEFHH‘H MOMEHTI S0 NPefianatiii b rocTHEALE B0 MUOron
RETCST WECHE OOCTIHOBN0H, KOTOTIVID (TPEUTANET OTh, TO 80Th
SATASHHE O FOCTHHIUEC NOALIRETER ¥ MOCTR Vae b xowre, Huonmpe
;‘;-- HEGH COyKDL OXpans, SAXPRITAN CTOSHED Ann asTosofuaed,
NOPOUIO OCHELIENITLIE [EIOUNUIN KAK 1epesl rocTirmued, tax B neft ca-
Moll, — Boe 5TO COTRET OULYIIEHNE BAUGUEIIOCTH 1 Ge3OTNCHOCTI
‘B COTHOEHA R peMalOlcHa 1 MATERHLARHO-TEXHHYSC KaR
OUIVIIEHNE TOM, 4T0 BEe HenbxommMoe MU KosfopmHong
i B MOCTHHALE ECTH, COOCOOCTBYET NOANTHEROMY HACTPOK

T 'r"'-ﬁ_'_

: :El-m'rm':; YVIOTHELE HOMED, NOADTENIA H CPEACTEA MHIHEHR, BEYC-
" ft AnmTpaK, HLLeE TOAEBHIORE B HOMEPE, BRCIpece-lT Wi npo-
L '_ B AR GyThnok 8 SUIHKE mMIICEMEHHOTD CTOME =~ ¥ KAHK-
BOE DHIMAHTE KoMfiopTR
_____ murﬂ. K ris QRETOpAM OTHOCHTCR 1 oOCayRH Bl
_ G, ITPHMEM BasHOCTE STON0 duucropn, nowaayil, nanbones whs-
:-,é:;;;:;. BCIN B OTENe He IPEAYCMOTPEH L MEIWEEL JUTA MATOTone-
; ':-';-‘."ii;:l' i U5 STIKAX, TO DCYMICCTENTL ACCTRIKY 3TOT0 AbEl TOCTIO i TEM
:rmunmp:rm ero HRCYIHVI0 noTpeOHOCTE B OXAAEACHAOM
;L--' FHE, HENPUMED, 0 CHARM TOALKD MPAMOTHOMY cOTpymsnky. Ka-
.-rh TEN, WTO MOMET DiaTi, NPONLE, YeM NPUHECTH en b nosep. Ok
i TOM WTobnl MOCTL OCTLICH DCEM 4080161, COTPYAMME NOMKEH CO-



OTRETCTHOBATE TEM CTUMITAPTAM, KOTOPED MOCTE OXUIRET, HEMHIAR OT
CKUPOCTI BPEAGCTARAENNA HTO VEAYIT W SR0CAHHEAT FHETHITRM D0
coTpyARIEE W camoll Manepofl noaaMH anga rocrm,

CTaHABDTE OBCAYMMBAHHA: LIEAM H 3AABYM

Ias Yoro grolud ypoRent cEpRNCA OTBEMAN (EHAA-
HHAM focTedl, rOCTINISHOE TReATPHATHE JOARND ToxaboTTLes O co-
gk crisuapros obcoymneanma, Cranaapr obcryaaBanpa — 310
YOTEHDRACHHBE KoMTannell Tpefopanns, mperhanineMbe K yorayram,
HpeloCTARIAEMWM rocTitHHIed.

HNobpocopecTHoe oTHOMERHE K palbore — JAMEYATENLHOE KENECTDO,
Ho ero nopeaeimeckoe BLPAKEie MOGEET CILTHH0 BAPLITPOBATLEN B SaNH-
CHMOCTH 0T HIAHEMAYATRHOTD DONIMAHRS COTPYIIHEDM COMSPRENNNA,
KOTOPLM 370 omiomenwe anonieno. KaiesT, kotopuil nocerwnca o
FOCTHHIIE, XOMCT QUARRRRON0 A0OPOREIATEALHOMD | BexIHnora of-

CAVEHDANHA KiK CO CTOPOML COTpyAumn coyveiu paasenienis, Ta
W cO cropoie afimuaiera pecropana. [oToMy nasin TpeIocTRRIcHne
VEAYTH MOCTI OCYILSCTIVIATS NO QLROMY i TOMY ¥ CTRHAAPTY, MROTH-
CANMOMY 1 YTREEATMNOMY KOMITAImed.
[onarae cepunca REMOHRET B Ceh OOR3FTEARADE HILTHYIE W CTPO-
o8 COMTRTENIE CARTYIOUNIN CTRMIRPTOR
W CTEHARPT TEXHOAOIHA OOCTVRWBAHHA, KOTODSIH NPpEmoiarasT co-
Gamaesie yeranorternmof Texnonorad obcnyRiIBannt B AoMep-
HOM (PO MOCTHHHIN, pecTopuni, Gapax, Ha cToiike passene-
HHA. D0 03HAYAST, WTO NPOLEAYPS paaseniem rocTedi, vhiopkh
HOMEDC, HAOTORASHIGT It noaasH Gama i BAMHTRKOR | TAK e
acuTaEsl GRITE METRD NPOIMHCRHE! W, YTO OUEHL BANHO, XPOHOMET-
TP
® CTAHAApTH Bueumero meaa obcaymananomero nepeornne. Oba-
areibieM Tpebomannes K ofchymiBaneMy NepooiTy AwIaR-
eToR colunoaenie cTanmpron neennero nvn. Beenoodi sy co-
Thyiien fecer b celie OrpoMHYID CMBCACBYID BAMPYIKY IAS

rocTa. Ecam corpyinny oaet b onparayn yHadopMy i axkypar-
HEO NPMECAN, TO fooTL GVAST SYDCTRORNTE YROKENE ik cefe;



HHBNTR IOTIL

27

W ETRIPTL Dopeaemia ofeaykusaouero pepoonnan. [Toapaay-
MEBMETCH, ¥TO nepeoman gorxek s JocTaToMio npocpeccHo-
HAALH i KOMIETerTen, drodu yeTko, GHcTpo i gyasTypHo obcay-

ALKIOT NOAPREATATHNE MOCTHHHLIM ADJTEHD NMETE CBOH, IPpOTiH-

AL EE Rad
B 2N rd

€ yyeros ocobennocTedt waenno -arall caymbs n kareropnil

EREDELTHCTON CTIILAAPTH noseaeam i ofeayamane, [ Sornimed

;-':*?“ IRANOCTIE B KOHUE FARNK MOKHO HiTH
m IPHMED CTARIAPTA BHEMTHETD RHILL COTPY-
n;‘l;.r'.l:ﬁﬂ PAOMEIICHEA. JTOT CTAHAAPT
__.‘ : 0 TRAHCIDO PAMITPOBATE MO 'l'HZﬁj"EI'E.E'iT:t'
: :"ummnqu € ¥HCTOM ChenHgpurecKHx
mocTedl kETeropuit pafoTammmux co-
THEDD,

b slh.l::ﬂ.uu cTananpromM, xoropadt u oba-
OM TOPATKE JOIDKEH POrAAMETTIPO-
NEpCo-

..._
'I. Tyt

AR A0G0H OCTHIENLLL ABRETCH ST
‘Semeponsoro ornkeva. Hin p koem cayune
IHas VITYCEATR 13 RILY, 10 Teacthoiibns
AR MOCTHHHILD SATAETCH HEOTHEM-
I SECTLIO PO OOV RN BRHHA 1O
E:uuuymﬁp.mﬁ;mnﬂ KaK TpaniLi,
4 ;_:-.--=- TRCT 1 TOCTIHITIE THEM 1 Pacpe-

o ToROE TOCTHMMLE =l
et 7 Baury noocedy
BHAMETEREHT B CAYLUIRBCT

W KORLLY MoEanmain
SINIOAHRIOT. M0 TOKDE MOCTHMA-
ua sarepe IRELAN-T Bawy
AROCHDY B EPARIEARHD BRCALLI-
BEOT, YT TALOE TOCTHHALR “TDH
SEE ikl T AEAMOT Biih, WTT BALLY
MECCLE B PaETEALD BlAYLLM -
BEOT, S0 TERDE MOCTHAMLE ~ARE
L7 By npocully

VAR TR ASHT BT L MEST
POARKD Mt Bsiaedann, Yeo
PSR PO TAr LA L =i
pmzias= T By ripocely
BHRAAMTTEASHD BaC AL S0
BECH FIEEICOHA — 86l JA0DCE0
YHEETE CARLUNTE Aa

EIRE DXOTANHY SB0HKOB, DIOHE MOGKHO HRABSTH CBOCTD POE Tepen-

:puu Gopeinl 3a kauenTi. ObcoymiBanne B MOCTHANNE HAti-
TR Y808 € TOTD MOMENTE, KOG NOTEHIANLILHE KIHERT DBOHIT, Urodin
RATH HOMEP TUTH [J0ME MPOCTO YAHATL O CTOHMOCTH NPOXKKH-
m & aros oreae [ockousiy npi paaroeope no Tessgiory SHEvLThihil
e OTCYTCTEYET, Tenedhol CTAHDBIFTCH TEM CPEACTDOM CRAIN, DK
¥, poaiHEneT BOALIAR YACTE Bokasennit 1 nenommsanna. Ca-

M cobmoaan Tencdonasil STHRET, NEPCONLT FOCTINHLL WAGER T

HETPNIABHON TOJIKOBAWHA, oonMGoK B COeMIHENItH, YD,

- Becomnenyo, GyaeT crocobeTROEITE YIVHUTEHIIG MMIGIAD KOMITRITITI.
- Crangapra reasdponisorn STHKeTa J0RHN paspabaThInaTeCea © yue-

'l:ll

TOM TPANILT MESTYIAPAANOND STiteern 1 cneundnio Kol KonKper-
Hodt rocrimonma Tlpn smom cymectoyvior ofuempHIDTTLC MR ee-
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uHA peronol Tercdoniofl Gecoqu B oYM rocrenpuveTea,. C o
HHM M3 BAPMAHTOL TAKDEO $THKETH Bhl TRRKE CMORETE ONHAROMUTLCH

I KoRIE sroll rran,

JL rocTImHIL, MpeTERAYIomeEl 1A onpeseneRiGe NONoKENNE 1m
PRMED Chephl MOCTEMPUHMOTER, ROANTEALND TAKMKE HMETH CTRILTIPTR
MPHBETCTHIA TOCTA (I TOM MHCIE HOCTORHION MooTa ), NPOMLAHTA C 10-
cTes; nonegerins B koHpankTRol cHTYRIWE 1 CTRHIAPT NOPElen KA
B upEInEMainof CHTyYaIH,

CrananprHiauyg npoueayp ofcayRnBaHms, TarkuM obpasom, Bo
MEOTOM YIPOCTHT JATAYY KONTROAS KAYSCTEA YCAYD i TOMCEET & [Fep-

VI GYEPEIE CAMOMY OOCTYAIAKHIEMY NEpooHnay MpEXTHIHG BiLl-
NOAHATE BOCTALTEH LIS IEepel MuM LEIH,

locTenpUEMETDO TPVAND ONPCAGANTY CNORIMH, HO
AerEn oSHEpYENTE e orcyTeTare, [ocTenpunMeToo — om0 aolpoxe-
ARTEALHAR DTMOCepA, PULYIDRE EPCOHLTE, BEARNHICTS, DHIMATERL-
HOCTH W Menanne nouos. Horpebuocm roomm, komopue (hopmMipyIoTen
nod AelcTeitesd AHYILX KHINeThEX CTRUARPTON, Aonmmid OuiTL MuK-
CHMILALNG YIOUASTROPEHL — TOC MOCTE DEPIETCA 0 OTETh CIE e Pas
H BIHE HE pas PHEeCceT NOCTHHALE AoxXoiih.

Mgk oM chAeayeT NoMHUTL, YTO aESonce namnniMM haxTopasm,
IWTHANAILMMIT 1AL EIJUFHIIPEI{FEHHE NOCIIHATHR TOCTH, SSAAMIOTCR YYBHCTRD
DEOMBCNOOTH, METEPHANLHO-TEXHIMECKAN (a3 OTEQN | YPOBEHL TI01-
roToRARNHOCTH ofCnyvEGmaers NepoORATE.

Makoumuising cTARARPTHARIHA MPOIETYP TPEAGCTANTEHHS YeAYT

NOABIAHET MOBKCITE KOHTPOAL KAYecTnE, npolaesa koTopans ocTpo
ETOHT B cfpepe rocTHIEHOND Gugneca.

[TpeapocKmEsT, Konaind MOCTH W MAKCHMAALHD CO0TBETCTROBAT
BT OAHAANHAM — BOT CCHODHIS Jmmsm odoty i Eamsm,
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HA 3AMETKY CraHASPT BHEWHETO BHAS COTRYAHMKA

':w“mr FOCTHHHLIbI

hﬁ Vi aose konnarn! Bul REAROTOCE COTPYAHKKOM CNYMhL pEa-
m TOCTHIHUEL =X=, A NOTOMY S0M HEOGKOQMMO TIHATAMLHD CNEAMTE 34 craed
_ unmmumﬁmﬂwnuﬁuu Bailw npodacong-
il B — 070 BEIMMIR COCTRDAMMLLAR CHPEWCA, NPOAOCTRBNROMOTD MALIMK [D-
& TaKME SHEK YREMERIA & RALUMM KINNBFAM, B CEAIN £ 3TMM Bam macdxomead

: AT CNBLNOIEPEE TPRI0DAHWR, KICHOILMECA RALUSID AMBUIHETD B,
- Bonock gonassl GeTh SHCTHIME, BEXYDETHO MOACTOMAKEHHBIMA 1 TRHSOCEHHAIMM,
e '_ NPUHICKE AONXHE BLiTh KOMNBNTHA, HEADMYCTHME PACMYILIEHINWE BONOCE! W
4 @ JAXONKNA AP PRCUBETON 0 DONOCEN. Mywuinikl A0kl GbiTh TUIATEARHD
a ycu W Gakesfapas aKkypatin noAcTpvese. LUseT sonoc Jomwey Bw-

Hm- HATYRANEHEIM,
Makmms JonsER ShiTh WERDKHM, MOMPAMETHEM, Hi PESpEIaTEs MCNONGICRAHWE

! TOHOR TEMER W NOMAR, & TROKE ApKMK pyvms Ocuoeeoe Tpefoaaiatd — ara Bc-
&m FEHEPHAD BAPHENTE MAKKIKE HE QOnyoKEoToR. Mysqmnas sanpeumer.
| CRMAMKE JEKOPATHEHON KOCMBETWKN,
ﬂu-nl Bomrbl S6iTh EXKYDATHD NOJCTRIHEHHBIMMN, NECTRMW i OTIONRPOEZHHEIMA.
-, MONGICEATRCA NAKOM AR HOTTEA YMBPEHHAIX TOHOR, NPEANOYTHTERSHY
q SO FAMMEI, [SNMHEE HOTTH Janpetisind. NiywomHEM JanpoLasTen Menohe3-
M08 GAR HETRMA,

! Ha chegyeT NOMs3cHaTLEA SYX0MM, CAGKONOHOM KNW SRICAARPANTOM © PRIKAM 3Na-

ﬁﬁmuummwﬁmmnnmmﬂﬂmmm
[

 DGR3ATONLMWM YONOAMOM PASCTR B HILIOM OTRAE RUARETCRA HOWWEMWE B patayes npe-
-[_ MBMMDORD KowAnisTE yHdiopMsl. TOPMABHHAR DQEMAR QOMMHA DM WHCTOR W OT-
A, Huaxisee Benwl JONH) Beme 8 UBaT Gnyaxe won, pyhaiuxk opMankoa
BRI 1 b BELINATLCA.
- H6Ka we gonwka Bume KOPOMS CRPEQMKS: KOMSHE COTRYEHME, Heaatuckso ot co-
30HA BCE COTPYAHMUS § PAGOSEE BPAMA QUIKHE NOCHTR KONTOTRA MRk SyTkN DETECTOEN-
| HOrD TRRBCHOMD USHTE M GARIATENLHD 6B DWCYHKL
 Bpiosi momeHbl BT HEMHOMD KIS LAKOROTHH, NyeMMHEs BoAMHE SbiADETE HOC-
‘FIH]'I ropmMiHibD SRIOK,

Popmensan byl GomHHA SiiTe 8 XOPOLEEM COCTORHHM, 168 CTONTANHON W ¥DPDILD
NS HOA. MaHUeHaM O0RZATENuIG HOUWEHWE IEKPLTRIX Tyhens ¢ sadiykom wa
BBllE YaTepax CAHTHMSTROR. O6YBb BOMMHA GaMn KRBCCAYECKOND (ACOMA, |MILIEHIE
EBEHIAPEHED N CROPTMAKKIX MOgerel sanpeugaetch. Pecomesjyercn ofiyss w3 wsary-
| PAMLHEOR WK

HolwnHme COTDYIMMKERN YRDILENAR § DIOOMES B8N JORWHD GhiTh OFPANHYSHD,
| PRBILigHH M PEIPELIBETCA HOLIBHIE TOHKOA LIBRDHKNA HA UGS, YA008 AR GHOCD HEOpDo-
WOIG Towkorn GpAcnnTa. Ha pykax gonsno O i Gones Eyx Koniy G83 EpyTiHwIx
R0, B KAWA0M YXD QOMYCKOSTCR o oaMoR cepuro. Coperi gnwein NPESCTALMARTE




30 [OrTasreni Gadbc. Kax aochiei SENMDEOMOT Cepn,.,

cofiail KoMANERT i GbiTh HERMWHHEMW W REKPYNHRMA, Myt DOJOWSBETER Hic ),
68 pyxn ‘sachl, @ THEWE QGpyMINGHIE KONbUD, COTHYORMEKIM-MYRHNHIM HOCKTE CRpgey,

JanpauagTen.
Bes CoTpY/adn ofRaaiisl WOCHTL B paGOES APEMA KA N&BOR CTapoHs dapMtiig

QAR WWONNGOE Thar, Wil KEnnere W rocTe Morme fpATHTEON K DM 10 Wueiy
B cny'sad yTRPW EMEHHOTD JHIKE CARAYET HOMEANEHHD CoDOmMTL O Jtam cedsuy p,.
KOHOQWHTEAN,

Boes COTPYAHWKEM 8 paBoN0n apestn 1aNPOLLBETTR

* oo MOGAnsHGro TRNOCMOHE, JBYKORON CHrEan NoMEH BWTh OTENDE

* [AIreB0D NO MOSANEHOMY TenshoNy § FOCTESLE J0HAY W HA paBOIM MECTS;

* wEealh MEFATENLHYO DEIHHKY, OCOEMETL Suliared DaKOMBHIYETCA CNaUMLNG ;-
MEl DCBLMAHUNME NI2CTHH MM,

CTaHAAPT TeashOHHOMD ITHKET

‘YoamaEmuR kannera! Bel RERASTECS GNEQATOPOM HOMSYTATODS
POCTMHMLEL =K%, 0 CERIN ¢ 4EM K B8M MDAJLARNROTCR CReqnOLMe TpaSoadHmn M 5u.
MONHEHMD NONMHOCTHLIK SERIANHOLTER,

Nopossdt 370 — npesereTide. Tensdonno Tpviny HeadNOmHMO CHRTY 10 TPOTL-
EMO-wETHE)TOID J80MHNE,

Mpw AHEKOMOTER COTRYAHMKR CO CTRMARPTOM MOMME YTOUMMTS, MTO BENN 08 OTBEME
BT ROCAT NEPBEOrD JB0HKA, ¥ FOCTA MOMET CAOMWTLCR BNEYITIENRE, §TO KNHEHTEE B 3TDM
OTRAR HAMHOIT W OH — NEEBRIA, KTO NOXBOHWN 33 COTOAMALLNNA Q0HL, Ecnn Tppky cun-
BT NDEMRE YATRENTOND ROMKA, FOCTE MOMET ME GOMOITECH W DRLUINTL, W10 AWd0 O0TRNL
ExbEsAN TaABHoMMLIA HoMen, N0 BrO HENPERMNEHT HHEIDDMEDOSANN O WAMOPE,

Magwrs Tpyfay, cneqyer cnokolyo CAGMATE BAOK W 0TK0 NPEACTaENTLCR: «[lofpos
YTPO (e, BESER, MONE)! MotTamnL "X s,

[laneg BcE JAEUCHT O KOPNOPSTHEHSE, CTRMARRTOR DAPRIEARISAR rocTremgkl B Ha-
KOT O CNyuERXN SNBPATTNN CRYW Gk KOMMYTATODE WMBIOT HOMIPE, TOrgaE npapcT2ans-
HIAE CREQYST NPOOQMKATE HAJBAWHSW CROBre mamepa, Hanpoasep, «Onepatap N 5w
B OTRENSMHKO CRYMIAY B OTEARK COTOYIMNEM NOMHATD NPERCTIERATLES MO WMEHE Ha-
npusMeg, «Nobped news! FocmiHmus “X°, Mapune, To, KOk COTDYRMWK mommyTaTopa
NPAACTIBNKATCR, COAAGT ¥ FOCTR NPAABAANTEALHOE MHSHHS O MOICTAHNLE, O KOPNORA-
TMEHOR KYNETYDE, NPAHATOR B KoWnaHul, 08 OTHOWEHIER € KIWERTHES.

ECnw afiomait #e rosaput no-pyccae, NPWBETCTRG ChegyaT NOBTOPWTE HI SHCNMR-
CRoM maumn,. [pencToEnaT=CcA CRATY M2 EYX WABIMEY — [YOCKDM W AHIMHRCKOM — 10
cAgayeT, MpOBOMKHTRNLHDE NPHSETCTRNE TaMRKD PASAPANERT FICTR, SCNH O JB0HKT
WATRNERS,

Bropod 3Tan — ooylgecTaNIHIRE cosanHertE, TIampIn aT rocTe AndiogMaLIO o aro
AOTPEBHOCTI, CRALYET COAIITERLHD NONTONWTY 68 W CAPOCHTY, NPAIMNLID NW Bkl &0
ROMRINA, ECIE ANR BLINDNHEHEA NDOCHBLI FOCTA DEM TPEBYETCR SPEMN, YTOMS YTOYHETE
TANPELEIAMIAD ISHTRODMaLpeS (HaNpwMep, NOCKHEISET MW rocnagmi Wenkos 0 FOGTH-



":'!'_._-..;-_ s CIBMASETIE CYCAY IR § SPODE FOCTHidraOrD GHNEC kY

| yfTHck EHOMKDA gna GnokwpoExn dByKa, TacTh 0 DOPKES CHsUEETY
...-.'il wﬂu lmw KOTOpan SNA HErD KE NDEGHIZHIFOHD.

- FOCTR BANPACY HIOOXOOMMD COSIMMMTE T KIKWW-RWG0 OT-

mn :mmﬂﬂmm Ecom mpedyetcs congumaHng

H, Boe w1 SOHRLOrD, DAWMEMD NoMSTEPOCYRTACE ¥ rocTa: *Kak Bac ApascTa-
B hODMELNIO DBRIATEINLAD SAMWCLIAATE B J2PIHEE TRIATITORNEHNTM BROKNDTS.
_"-"%. m—mnmwmpm Ecam rocTs ywa
SoHERET B TOCTHHISIE, NomendiTe ewy «[DURTHOD NPEOLIBAHMA I HaLew oTangls.
_*'.: ulnp-mmmnm“tn.npmmnmmw-m
i ’u.mnﬁpuml-

' mmwﬂnmmﬁlmwmwr

TeCR OBAUEK PaEWN BEARHIR GOCes

SaiTECE, KOffIA OTEE4ANT N0 Tanachaky. [awo He NAAR SaLy yreadicy, 4Eno-
mﬂﬂm B OTeNk, TOMYBCTBYET, WTD DB MOKDEMIWE WHTEPACYSTECH &0

I:‘r' oM M Pkl BTD CAMLLATH,

mmmm EOHTRONWPYATE CHOH IMOiAW. HamonyCTRMG Nepekng-
¥ mlmmm.wmmmnmnummmhm
'“"".‘. 0 B 080000 CROAVOLAX BPas W ExPAKEHIA: wHET, “HEBCIMOENO®,
K um- wHil QOMRCHRSe, FTH CNOBE MOMMHO NETKD JAMEHATE GIDA3IMN rq.rt-
mmmmnm. =, wAYMAN, CTOWNT NONPOBOSATL. .=, *HAM CRAMT...

el voo B, wf YTOMRID BTY MHEDDPMALLIAKD, = 1 TR JENSS;

'-ﬂ.-., Hﬂﬂmﬂmhmmmmmnﬂuw BURIZTREMD WD-

TECEH 38 CMHOaMKE W NOBNACONADKTE MOCTR,

.?_-.'-:-:- 3 H0THO, NOKATHO ® Ne O+Ers GsscTpo. Donadve nayis, cooduns cobe-
 cogwiny WHDOPMELNO, CromubLIe CRDEA roSOEWTE B pA3GKSKY, NPOrODADMaNR WX
10 Gyran

ThamimTe, TaNBPONLE ITMRET — OTD HBCTE KODMDHATWHALH KyNSTY P IPERRQWRTAN,

M Bl PASOTAATA, 3T0 O5MH K BECHARWSHX KOMITIHENTOE WNRIKE MOCTWHHLb

KEHOCTES OfquSHmna — SANOr yonexa 8 KOHKypanTHOR Gopsle.




lAaBa 3 O6CAYMMBAIOLLIMIA
NEePCOHAaA rOCTHHML:
COUMAALHO-NICHXOAOrHYECKHE
CBOHCTBA

NpodeccHoHasbHbiA NopTpeT
COTPYAHMKA

Ofcaysunanne — o0 padora, HIAPALTEHARS o
yrowerpopesie yhine-mubo mya OGcaysomannid) tepoosan rocta:
HHUL Jomken yaowiernopaTs cuoelt patoroll mywing i norpefinocr
ICTHENTOR: OPOSHEIOLIE B OTeae rocTell, moceTHTeasi pecropanos
(huritec- i Gusnec-nenTpon. B Ueanx YorRMORTEHE MAKCIMATLHOTD
COOTRETCTHMA NPOQECCRORARLIOND TOPT e COTRYMIKR OFFRAHAM
noTpetirresell HeoGxoMMo PRIPAfOTITE MOZETN npodeccoHAT IO G

TMPOHILTST COTPYAITHKOS 110 WATETOPHAM, STA MOAEIL JOMHHE COMSIRETL
QIHCEHNE CREAVIOUTHY CROHCTI

- Iﬁi‘.ﬂﬁ-ﬂﬁﬂ.ﬂﬁfi

B MpoeCCHOMLALNLIE B KN

o AHYNLE ERYECTH

B AHTPOMOMETPRINECKHE ML

HACTO TAKIE MOTETH MANLBAIOTER TRKE A0MHRHCT A CrreigEd -
HHILASTMH, KOTOPBIE DpegcranamoT coboll yacms npodecenorpasisi,

AHANNA dpodhecoionainioll feTeasuocTH NpetcrantaeT coball we-
ANERINIBTCHHET W oprassaenammsdll npousce. Kik npaniio, oi amo-
“W8eT m cebn TpH oCHOBILIX STHNA:

» chop wndopMatim o npodeccHonnTEIol JEsTeaLHOCTIE

§ AHAAED B CHHTES TIoaYYerHoll acopsaimm;

" BWPabOTN 1A OCHOBE NOAYMEHNOID MATCPHANA TRMKTHNECKIX

nyTefi nprmoxenns npodeccrorpasMu,
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_ il-' AN — BTO ADKYMENT, KO-
: fl GONCHIRKET, BO-TIEPRLX, COJCPACGEHIE

:; W [0 onpencAsioR MpofEccii, Bo-
5 ,.,'r mpﬁ K OOTPYIHHKY, WhIITOa-

f «y oty pabory. B reopun n npakta-
ny NEPCOHLAOM HET EXHHGM
£, KAKIE PARTETE NOTAHA BRIIOMITE
cofin 'ppnqm:r_uurpm.mn_ Tax, HampHMep,
_-.--u KOANEKTHD OgHOMa W3 yyelim-

JFEPI.H."IE.I'JIIEI REPCOHATOM PEIOMCH-

e B NLE] FEF

-|.-I-|r|- : I_l. LE

ﬂmqa'rh B ITOT AOKVMENT TAKHE pad-
mpocheccnn (obome cneaonNE, TeKy-
EIHI'," HIMENCEHAE I HH, NTp-

!
- CHeETHBLL PasniTH);
& TRYAOBHT nponecs (XapaxTepcTiG,

mitEa )

Chaphe Brrab- B ek,
DRACOMYTH B RICEosHed
FOCTHEALE ¥ BIATE C COfoi
AOBIWAOIT NCa. O Harcas,
AT OTEAR MMTSAA0
€ EONPOCOM: DANDELLEHG Al
i OTEAE AfreETs ColaKy?
OmeeT 1 rocTae W G, raeos;
«A0DOMoH C30, B HILER
MOOETHES e HE Shnd Chynaan,
LTS M FAOORET CHIARETON
AOCTEAEMOE DEbE, YHE

£ OO MOADTERLIE, DS
EiHCr OO0 WAk PEXARN, HE
DSCMATHBLUMC ., THoaromy sl
C HETECNEHAEM B4R BALLETD
ncal Eoan oM NEEysTce 38 BaC,
TO MOTOs 8 MECTHTE &0
PABCTE © BSVLA

. cthepa RENTEALHOCTI It KWL TPYAOROTD TPORSCCA, OCHOBHLIC one-
 PALHOHHRIC CHCTOMLE, HCHEOILIYEMEE B TPORIDOECTRE, Tl'ml":‘
cHorukike ohrsaiHoeTH, pabouee mecTo, pafouin noan CoOTpya-

B CAOMATAPHD-THTHCHICCIONE Yenons Tpyaa (Mecto paboTs, ypo-
BERE OIyMA W AHOPAIY, oCReIEHHE, TEMIEPATYPHREIT pexnM,
PEAtHM TRV H OTAMXA, BOSMOMIHEE (IPOMAROACTBEHNLIE TRARMEI

- npxhsafaneBaNNd. ALIOTE, KOMOSHCAIHH H TAK GAnee);

» nenxodrEnonomveckie Tpefionanng K paloTHnky aannoil npo-
thecons (DOCHPHATHE, MEIIAEHNE, BHAMARNE, IMOUHORAALHD-

BOAERLE KAYECTHA, NMAMATE, JEel0bke KavecTsa);

B NpofecenOHANLMHE IHAHIA. B YMEHHA]

» TPEOOBERRA K MOTOTORKE | OBLIIEHI0 KRATHPHERIMN KaIpon.

| _ MmpweﬁunmnnmﬁnruuymﬂmwcﬁﬂumH
hm CHHTALT, ST0 MPOPECCHOrPRMMA A0S HIL HMETR CREAYIOLIYIO CTPYR-

Tyny:
m 0bire noAoKenNE 1poheceim;
o TOATOTORMKL KO,

2533

® THNMOALIE NMPONIBDACTRCM RS NOKIETEAH npodeccHn;



i [DCTH LR Gnes. KDL ACCTH-O. SERIDE- 00 Cem 4
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¥ CHHITTApNO-THPHEITYECKHE VeADHHA TRYAA;

" MEAMITHICKIE IPOTIDONOKASI I

& Knaarduocuitonisfl npodaurs,

Takin ofpason, npodeccHorpaMM: OTAHMAETCR 0T NoUAIGETHOl
WCTRYKIUNH TeM, YTO He OTPRMKAET OTRETCTRCNNOCTS 1 Ipdns patorT -
B A TR COACREIT noapoiase omneanHs yenonuil Tpyaa. Paapalor-
aIPOtECE HOFPAMM AR COTPYAMITKOE TOCTIHIMBOrD GHINECE, DeoBel-
w CCTEMGT DOCAymHnannn roctedl, npencrantser coboft TRYIOeMKHE
FUHTRALHBIE nponece,

Moaean npodeccHoHaALHOrS NpodHAn
COTRYAHHKA

NOPOIUHM TORCAOPLEM 1P COCTRATCHIN npahed-
ey Gyaer npodeceuomaanasl npodius soaksocTin B oo
ML AReM [TPHMERHOS ONMCANHE A MOSETH NPOgECCO L HEL -
i MPOcpian, KoTopas smaser cofoll wneth npodeccnorpasni, oz

pofaioe DITHC e NpOheccHorpamm pcCMATRHBAETCR HAMH B ApyTOM
TTAREHE|

A Toro wrofie ynosaesoll wieraTeas ool kaEO npesCTanmA
refe, FIEM MMEHHD WIET PENL, MEL MPABOAMNS NREMep MOASIN npodrec-

QRELIEHOTO NPOthHIE coTpYAMITKA peoTopatHod chuymbu — odurgs-
Qi

Dépaopasine:

oI Hinse CPEaMErD creuRLTLRROND:

I ACEATEALUG TIMETE CIELFATHIHPOBHTYE [HEIMOTORKY,
Moecon oA be I w ARk

WS HNOCTIREHNOND semiim {anraniicxit — ORINTENNHO) [ 1Tpe-
MEE crendag

" AEHHE MDARKLT MERUTVHAPOTRTID MK pecropaiHoMm ofeay-
KEUAH bE5;

o Jllne oenon RCHEATOMMN CCPHRICE N COITRRTRION neuxomoring
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= SIAHME OCHON KYAMMAPIH, 0 TOM icae A pasnitiuX waimo-
I_-.Ill.‘I .I . -EH- Hm. y hl.

GeCCNOHATLHOE IWIANSHHE KAPTOR M,

. SHEHNE CHCAANLHER TPARHA TIPELTORENI H OTIYCKS PA3Tny-

-ﬁmu,n HATN TGN,

¢ TEXHHYECKHX MAULIKOE M MPUEMOS NOLAH fimwn n Ha-

NRHIE DCIORAL (AL CEPBHPOBXH CTOM;
(e TEXHHKH DRICTROM CHETa.

mﬂﬂm
: OMETPHMECKNE XAPAKTEPUCTHERL

‘F’.‘IEI"' e e CPEIHer;
1*!., DEC: B Npeaetax AOMycTHMON HopsE A8 COOTRETCTEYKINETD
Jm
m npuATHAS, npeaciTalenkHR BHEMNOCTE,
m huanwecKDe AOPOaLE H DEIHOCAHBOCTL,
W ICHEXHMECKAR YCTOfMHROCTS.
mnpnu NPOGECCHOTANLMLLR Tpodmaeit MoryT GuTh camMuMi pas-
MROLPIANLIMY, B TOM RCTE BOIMOKIID HCHOIBI0RATH CAeAYIDIMR wHi
.:.'-:' . 2
ﬂnﬁm COUMILLNO-TICHXOAOMMMECKIEX CROACTE NEPooHATA Jnirsen
 OOMpATLES WS MO0 fasy MCCACIOBANM MPOHECCHONATLING BIKHL X
X i, Jaaaued cryxiu N0 REPCORUTY SEARETCH COCTARAERNE
AMMHOCTHRY 1t NPOECCHONLILNLX CTEPHKMUH AR KaHRIOTD 07-
-#Hmnt:pa:nmmmmﬁn'nm:rnﬂm 310 MOABOANT YMEITh-
Murpmumnpmm:m}rurﬁupimpmﬂul H YCROPHT CaM mpo-
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EassCIRA HOYECTRE HLI® EA4eCTRA

Tuameecknfi | Tlpiwrkas, ppeaewra- Pocr 164170 cm, HepuaimosTs,

olfinaix DETLIIEA BHEIHOCT Y, STHACTHMOCKDE TORD- EHARYECKnE
NNTEANITEHTHOCT L, COCOKCHIE neiesThd, e
IHEPrHYHDETh, OppaT- npEHTHLER 18-
bebaii tesafip peun, poa- AKX, BYHkiuD-
pacT or 20 a0 3 aer MO IR

Fnzmm UOpmossme Beicuies  Jnanme Crocammii- Onoyrorane

I BB HITH HEIAROH S HIBDE ML TR MM DI PO AR HLE,
BLicmige, yoepeitigail KOMTILHITERHDI D il ypo-
PRI 31 BT (2010 (3 C)- YTIPARSCIMIAN FOETIE- MEHE FedHEN
NENRNOrG KOMIThOTERa;  eidledl, Jidiig rfo- anrnmiceoro
cacloxrail payropop- crunHyAni Tepan- HYLIKA, HEyMe-
vl prrnufcendi poae E0R0CHE, WEBLIKH UG FasCTRO
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TCREEHMAS0M Kpes  MRESCIR

TR KapT

IM'mocTi Muimiticpan,
HHTETEETYILULIEan
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fAaBa 4 OT60p M KOMNAEKTOBaHHE KaADOB
AAR NPRANPHATHIA Chepbl

Habop nepcoxasa: noHATHE, BHAB,
METOAbI

Hafiop nepeonans — opma wy sammefinmns sy o -
poBoH cayabn npemmpHATHA rocTrmol suryerpan. Hafop palo-
“efl CHULE BACTIOMASTCA NE TOTHKO b KOMILTERTHINN WTaTa, HO W & co-
ARAHWE PLACHNA KAAMAATOR H noe pabouse MecTa ¢ yueros Gyavinx
HEMEHEHE (VX0 COTRYANHROD Y NERCHD, CKONYRHNE CPOKOD KO TR -
TOn, NeKpeTiHMe oTnycka o rax ganee), Ocolyw axryaiunocts Takod
PE3ERE NOTEHUHAALHLX COTRYAHIKDN NPROGPTIET b NepHOIK TIco-
KOH SACPYIRN FOCTIHMIN, KOTIA YBONLNEHHE ALK 0THOCD COTPYANIKND
CAYAROL MPIEME MOWET CHHANTE NDKASATENN KAHECTRL CEpUNCHON of-
CAYRHDGHHA Ha HECKDINKD IVHETOR.

Halop nepconana rpaasusonno geantea wa nHeunimil H IV
peinid. Bienmnil mafop sicnouaer npeanokenie HacelERRE Hom-
HATh SRABACHHA O Opiese Wa paboTy o cfop samunennfl, yrounene
PRIHER TRy, nyGmocumn ofsanerdl p raaerax, xypHisay, oipame-
HHE & arenToTea No TPYRONCTRORCTRY M BLICIIHE W CPERune yielHble
SBEARINA, COEUHAINSHDYIDIHECH Wi NOArOTORKS Kagpos o ofancry
mcramnere onaneca. Buyrpennnil uabop cocronr n MpoUeccs npo-
AHIEEEIHA COTRYANHKR 10 HepapXieckof necriime. Buyrpesnss ny6-
AHEILHNA DAKARCHIE WA NPEANPUATHH NDIBOARET PACCMOTRETH YO
pabOTIONNTH NEPOOMAY 1 KANMECTHE NPETeIERTON Hl OTICPRITIY KR 110-
EARR AL

H wnemwnni, s nnyrpennnit wafop nepconnna usest cnox npe-
HMYUIECTRA M A0AKEN B O0MBATEILION NIDPAKE CONETATRCR B TON npo-
NOPLUHN, KOTOPLT GYNET BMNOIHA FOCTHHEILE HA SANHOM JTAIE oo -
WHTHA,



oy OS50 1 KORMIWEETOBEHHE EAADCE AAR PEEANTHR CRED TOCTET Dl T

newsdl abop noanoaneT cocTannTh cobeTRennyn ARy KIpo-
_;n:mu 0BT COCTIE COTPYILFIKON TOTD MR WIOID O,
JiTh €ro NP HeolXoIHMOCTIE CICHNATHCTAME G0ee DRCOKOTO
WHMER, HMEKLHAME OIT [aborsl B Zapy Gesbiy OCTHHIR ),
Bu el pmfop cnocoboToVeT PasaNTIG PAbOTLGIIETO Nepee-

OBMIINET YAORAETBOPEHHOCTR TPYAOM, CONPOROFCTCR OTCYT:
) mﬁmmu:.-m ANANTHPORATE COTPYAHHER K EOARSNTHEY N
e paboTil RAHAOID OTERA, A NOTOMY, [0 MHEHID OTASNbHEX
_ ' AnncTon, TREOYET MEHLIINX MATCHEUTLILIX JATPAT.

'____.' # BREmHer Mabopa nEpooHARA HeNGCoobPRIHO NOCTONMING AHE-
REENPOUATY CYINECTHYIUIHE priiks pabouwcs cium. Heodxommno 3uaTh,
_ 3 MafiTi coemrmRnneTen pasriraiof kaaau kAN B COoTIeT
-nm]:l::mt FOCTHHHYHOM eI HTIR.

Cypwodl i3 hopst BHETITHEND HADOPE PAACBOND NEPCeHILT, HRITPIMER.

KET CTATH NPHATEHEHNE CTYASNTOR CTAPILINE KYPCOR KOM1eamed

a5 .'I':. )
. k- |

REVAOH, CTIEIHANHANPYICUIMECS B NOAIOTONKS CIETIATHETON LI 0=
Seaviomel patoTu B opepe FOCTHHHMHOTT GG, IUTH NPOX0a e
yefi0-npoNaBoACTRENRON NPAKTIER B TEX NOAPAAENEIE oTes,
e CYiecToYeT GOTpas noTpelnocTs B HOBWX Wi JON0AHHTERLHEX
upax. Dra opMa COTRYIRHNITTIN YLV ZRBETEH M BRITO/-
I OGEIA CTOPONAM, TAK KK, RO-TIEPBELX, BYS WM KOAICLR GVAeT HMETE
IAMORHOCTE MPEIcCTARNTE HApAAY ¢ TeOPETHHCCKMME SHAHHAMN 1
- np en:u;,-r:r Gaay MPHIOHERNE NOTVIEHNLX FREMnf, 9T0 ARIAeTe
IF myuxroM moboro yaefHoro Kypes. A Bo-ATORLY, FOCTH-
T HHMMRICTASL HIl IPRUTMICY CTYREHTON, CAOKET MPORCCTH Orpe-
AEREH LI oTHOp COMCKATENE M COCTRANTL CBOJ PESERR HAZPGIL.
Moo suyTperiiero ualopa Tamke MoTyT GETH paswoobpazi,
Muoroe anecs sasucur ot yenell atopa, Tag, CIH €F0 HEILID AEARCT-
NPOCTO BAMEMENHE DakuHTHON AOMERDCTH) A NOATTHEL OTELN Tako-
ﬁ.m cnoft BCErmR Joyvie NOBOTO», TOTIA OTIEN [IERCOEnn MOoRoT
NPOMHPOPMIPOLATE BCE NOAPAIASRSITIT 00 OTKPLUOONIKCA BAKANCHRY,
HEhOPMELLNG 40 KEAL000 M3 paboTaIonin, HANIMED, NoCpea-
eTnom nyfonnkaiis pbaantennn 5o sayTpennei npecce (pmyumm.
! F.mnm KA NPSIOPUATHR CYIHECTUVET ) M BHDECHD TO e
MME 8§ MECTAX HAWGONBINCTT CROTIENIN Nepeoiu (HanpaMep, up.-;ﬁu—
ﬂmmmﬂmmﬂymﬁmmmmnmm. KOTOpB BenoTh-

FYETCH TOILKO NEPCOHHLIn ).



CCTI COTPYIMMI HIXOTINCH HA ONPEAETENMOf CTYIIEHN MHPAMUTE yTIpan-
NEHHR, TO KOMNEHCHPORITE M0 DONKWEHHE No coyvmednoll tecTimne
MOMHO 30 CHET NPUCTRIIEHRI HA STY NOSHITND cotpyannin Soase nna-
Koro yponda. [las rpaMoriore pemenms vakod aasaun neobxoaso
VMETE, BO-MEPRLIX, TOUHLA npodeccionanuini npodian mxmoll goa-
HHOCTH M, PO-BTOPKIX, PEIEPE COTPYIHAKDD, KOTOPLIE Peaibio MOryT
YHACTROBITL I KONKYDCE HA 3AMEINEHRE BAKARTHON ALTRHOCTH.

Hrobu orolpaTs RAITHIATR 1 DIPEASACHHYIO JOAKNOCTE, HEOS-
XOAHMO HMETE QOCTATOMHYID WHibopMano o paloTe, koTopyo exy
NPEACTONT BHNOITHATE, & TAKKE O TPEOORANHAN I HEMY W DeSYALTHTAX,
HOTOPEX OH BOOAKeEs gocTivb. B ool mmre Mi yaste apTpersans pgl-
WENEpeYNCAEHRLIE BOMPOCKH, i noroMy celiwic obparimca HENOCPea-
CTHEHHO K 3TUNY OTGOPA NEPCOHLIA M NOCTRPAEMCH PACCMOTPETE KON-
KPCTHLIE METONM, MOADOARIOUTHE MAKCHMANLRO Iipeirinng npoftri
FTOT WTAL,

HYrofisl ONPEReIHTs, RICKONLKD AEAOHLE KENOCTER CONCIITENT o0~
UTHETETHYIOT NPEABTANIAEMEM K BaaHTHol A0nsHocTit TpefonanHm,
HEOtXOAHMO NporecTi ocoluit anana Koneuns, KoAHUscTio MeTom0n
cHOPA. HMNOPMAITHIL D CORCKATENS BO MIOCOM JABICIT HMEHND OT TOi)
TEIKAHCHM, Bi KOTOPYIO OH TPeTenxyeT, CUINnKkS MLl PRCCMOTRHA OCHOR-
HLIE FTRTH STOH TpoierypbL.

AHKeTHpOBaHHe M cobecesonanke

Ecrecteenno, npn yerpalictse ma pafory comcka-
TEAL COCTARNIART PEOME, 1A OCHOBRHHK KOTOPONO £ra & Juinneiines
TPHERAUAIOT (M HE NPHIIELAIeT) Ha cobecenonamie. Pezome cefl-
“C He MNIET TOXLKD DTERHNGIT, & MOTOMY ADBEPITE BOEMY, STO NANHCE-
HO, & IIANHOE (MODERLTE, HT0 HEMATORAKND), KiK NAMHCANS & PEamME,
YBhl, HE npuxoaiTen. B ohepe rocrmsmumcdt iwmayorpam, Ko nepeo-
Hiki o Goasimedl wacTi gonmen G KoMy HIG@TIOIG IPAMOTHEIM, &
PEOME CIEAYET OTHOCHTLCH C OCTOPAMHOCTRD, Peamme MPETeILTeN-
Td = 370 ANIL €70 JANBKA HE DPHACYTCTEME B CHHCKE MPETEILASHTON
Ha BAKARCHID, A NOTOMY, 8CH MEHEIREPE 10 NEPeCHILTY FMRHTEpeco-
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. 0 PEAIDME COMCKATEN, TO CASAYET BAKHBI War — cobecenosaHne.
n;mm.nn. cofeceanniiie — 3T0 RHTEPBLED C IALRHHIIMIE, THNONH-

. unam:mu cobeceaoBaHiN NOIDOASET MORKMCHTE TOUNOCTL
poro et Llenecoodipasio nepe mataios colecenoBantn npeano-
ﬂ‘ﬁ mummmmmynm e e
T e aafipan ¥y HETD PEAOME, KOTO=  _un manssarrrs esss: =Bossd
Boe KAk TPIENN0, ofORSaTENLR MafLAETCH  Boasls Bapyr W3 OmHa K

:E!" SECINT 01 51, TRETEEMN STERE BRCDRERACTCR

 Anxera, paapaiaTEHaR ONPeHeneH L WW;T"“
: THHLIN APEATDHATHCM, MOIE0TINT LiATRA MR rasHen e rsals

MBI 10 KOHEPETHANPORATL BOMPOCL,

AETEReC Y ICUINE AAMIMCTPAIIG tocTinu. Tax xax sTa ankera Oy-

e TOALKD OTREN0M 10 NEPCORAY ( ICIXanoit, Tpe-

"” ETKEEOM ), HO 3 LM MEHCTEEPAMI 1L PYROBOINTENA-

M OTRCACD, TO €8 COCTARACHIE CIEAVET YICANTh ocoboe MTHMAHNE.
Litst Toro wrodis yaasmaesull FITATE I DPECTRRA ceie, O 4eM HMEHID
T pesib, TPELTAMEes BiM OIFH 13 BAPHANTOR Taxofl angerwe. B nee

'.r"'-" sciind ROHTH OTRETIE HA CASIVIOUINE BOITPOCK:

. AaMANHA, WMA, OTHECTRO;

W OAETA H MECTD POHCTENIT,

MPARIEHCTIO;

W AIpec MecTa MHTEnkCTRA (A0 HPOnHCKe W (haKTHYECKITR);

= IOSHENOCTE, Ha EOTOPY 0 DPETEHAYET COMCKATEN,L:

- paavep wemmesmodl aapaboruoil T,

» ofipasonasie (HAMIHLA CO cpeatell IKOAL) © YKASAHWEN AT N0-
CTYILIEHNA W OKONEANHA yehuux sasenesndl, MPeAMETos, No Ko-
ropLiM GhIE HAMBLICIAR VCIESACMOCTD, H HOMEPOR THNAOMOB
i Apyrix Aokysenton of ofipasosanny ¢ YERIMEHEN NpHCso-
exix Kaamhirkamtt 1 cneprreaaii;

w Apaie HHOCTPAHHLE ASRIROR O YELARMMEM YPORHR! WHTAKD W ne-
pERCHY €O CAOBAPEN; MITAIO W MOTY OOBACHHTLCR; RAAKEN CHO-
GOITHM PRSFOROPHENMG WIAen caobamm;
® duurne npitederia K cyasinoil oTReTCTIeHIOCTH,

® HAAMSHE TPanHTelbCTBEH MY HRrpy,

-
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& Bocha coy g
& OTHOWEHNE K HEHOpMUpOBEHROMY paboyuesy nmw;
= CHEAEHRE O MPEAKAYILNE MecTaX palioTh ¢ YEASAHReM 18T no-
CTYIASHMS H YROUILHeHER, Rasnanfl npegnpisrradl n wx agpe-
COR, AOKHOCTEN W IEpIHITH YRoSLIEI;

® CHEfenns O POACTIeNHHIGX ¢ VKASANNEM CTCOCHR POACTRE, JIATH
PO ENnN, POJR SanaTiil, MECTS RITTEALOTHR,

& HEELNH PROOTE R KOMITROTEpRS

& HETHYEE DOTITERLCKIY Npas;

B JETH JANOOHEHRE AERETHE

o IHCHRS [OANHTE.

AHANE J0KYMENTON, IPEACTAINNEMLY MPETEISHTOM TPH 3anon-
HEHMN ankeTsl (ARCHopT, AKYMenTs of 00pasonammim, TPYAORARA KHITK-
Wi, PEKOMERTAIINN H TAK IRACE), COCTAILTET NEpRoe BNesaTIoHne
O HEM EAK 0 weaopexe w npodeceuomate i rpedyer ocoSoro sumsarm.

ITpi nponenemi colecenomanig cCALTYET CUEHHBATE HE TOINKD OO
IEPORITHE GTDETOR, KOTOME AACT TPETEHAEHT, Hi W IEsl pag Lpyo
noxnsarenedl, T Kk el o, ocoberiocTi NOBETEINE 1t pe-
ub. Ouenicn coeayer ofiRaarensnd dHecHposaTh,

B npaxrmxe pafoTu ¢ oepooiinos k nponenenin cobecenonanyii
ENUECTHYVET MHOOKECTRO pekosenannnit, OanaKo nepeoHil rocTHHHL —
200 JOAH, KOTOPLIE Npewae noero DyayT oDunTsea ¢ TOCTAM, 4 NoTo-
MY BEIEMTE BENMAHAN WHTEPBELIOepE Ha colecepomannn chegyer pac-
CTAEITS CHeIyIHM ol pasos.

Brewpnfi nn npereiasura (He caegyet 3allBars, ¥T0 JUIE FOCTH-
HHHOM Nepeoiil oooheiD BREN0 DLPAKEHHE «BCTPELANT N0 Oae-
wew ), JLIA pepeonnnE ToCTIGING RAEHEL CASAYIIHE MApAMETpEL

N ANTDONDMETRMCCKNE XRPAKTeRICTHEN (pOCT; TEIOCIOMKEHNE,

BHELIHNE TPHESRATEARHOCTL ),

® OHPRTHOCTL — HepAULINBOCTE;

= YDOTHD Mepal B napdione;

& MEHAA (ecTecTnenuwi, cuannnadl, caabuil);

B IPHSeCEn (CTIL — onoprimidl, odauranuo- enonodt, peaep-

MO, TIHET OC — ecTecTieRIl, 28T S THO- BRI ),
® WA KN,



| Pl PETEIAHTR (FPEMOTIOCTE — KOCHORILNIE, TEMI — e,
- anseAnenELl TpoOMEOCTS; (hoHETINECnN TPARILTRIOCTE Petii);
_m:.umm: AAPRETEPNCTHRR NOBEAeHHE (BIEYLILALITR KO-
TRET raad (RAraa) — SCTOTE BEPAIHTENLHOCT L, KOMIEITPAITHA
BATAUIL — CMOTPHT WA FE CMOTPT B riasn cobDece Ky, MacTo
OTROMHT MO )
» apesicninodl darTop — ONGaANIE WA COGECANDRENIIE;
B KHHECTETHYECKIE KPUTEPHN — XAPRKTEPHCTHEN (N00E; TEN0anm-
| WEHIR, DCAITA ),
B [poECeMENECKEe XaApAETepHcTRER (OPranmMaaliie i pacnoaosxe-
in::mmnnnpxmmmﬂ{um{m yaufiya; cooTeeT-
CTHNE MIMIKN N cogep®anns sephatirn);
wopsat il cogepxanne Gecefnl (BHEMATEARHOCTE K BONPOCAM
: I:nuu-r.umpun.u HHTEPDEEEDE; KONEPETHOCTE OTBETON — ¥X04
0T HeE; YREPEINOCTh B CHOUX BEICKAALARHHAX );
j;----- CHOHAALHEE SHErin: (obpasoianme; anuT pabiord o cie-
rocristsorn GUAIeca: YPOReh JHaHE WHOCTPRNILY A3
ﬁil 00 XAPAKTEPUCTIRAM pesn);
B HNHOCTHLE XAPAKTERHCTIKN (OCYHEIaeT J0 npexnny paboTaia-
tﬂ;l::ﬂ woEOaner (eciai sfaas — NPHMHEK); NORENEHHE B IKCTPe-
IMANLITEX YCA0DHAX (MCKYCCTRMUHD COAARAEMAR CHTYRIIIR —
mﬁmmmmm:r BUNPOCH); MPOSRAEHNE HITEPECA K ROBOCTAM
.:-3- . SROBOMITEN, NUTEPRTYPRL M THK ganes; vy, xobn);
B SKHIHEMITHIC TLUAHE 1 e (CepLEIN0cTe; OCOTNMITHOCTY, YBEpEH -
' ﬁr:n R MEPeRERTHRGX )
B LAET A TPETENRERT BOTPOCH: 06 00U UETRX FOCTHIHILE; Pi-
‘-j'm:: pooliule 1 0 KOHKpETHO! AOMRNOCTH; OTAETE, Kyaa NpeTet-
. (RYRT YCTPOWTLAA M3 paliory; OMNATE; COMHMILILX APaITHRX;
.'.l;l!p:n:mm KEPLERHOM POCTA H TAK Aaee;

EHHMBET 1 OpeTengert yenonnn paborn (exennuit rpadioc
.__l:'l'H[.le'l'l.i. NWHEMHerD B | nopeRenny,; OILaTh TRYIE, oTiyeK
-I.E'I:nlmnﬂt'.i.

Alpw orom n npodecce npaBesEREa CODBCERUBRHMA DARHD YAETNTY

MAHE TS XAPAKTCPHCTHERM CORCKATEAN;
muuﬁnm.mm COOCOBHOCTIE YMEHNE YOTAHATAMBATY HMO-

MHOHAALHO TOACHTENAU KOHTAKT, RICKBATHOCTE AR




44 FoCTenaraae) Dnmees, KAk ADCTwl SEROEROHoT Copmms

W BUCTTpHSITHR, YMEHHE AKTHERD CTYIENTH, YMEHRE JRLIGTE Bo-
mpuc;

# KOWBIHKTHOCTH ArPecCHBOCTL, TEPIIHMOCTY, SMUETIHNR;

o VPR O T

@ ACARKATHOCTY,

& NERIHBOCTS;

@ MORUTRREE TIPRCERINTIR,

o paboTa w xocecTBe;

W THIEAckie crnocolnoe il

[Tpn cofecenonaring BAKNG JAUEATSE BOMPOCE], REARISKIINE CAMD-
onedEY TPeTenqonTa, Bro yMene noanmornposath ceba. Hanpasep,
He VTR Sy e NOWHTEPECOBATLCA ¥ HET, IAKHE KAYecTHs b cede on
EHUTAET TS0 ETENRRLIMI I CORANTCR WM, 0 KIICHE — OTPILEITE k-
n W XOTEN B wabasyreca o1 wnx B anaause noayvenHex oTeeTon
Bt YIUTRHATL CTONENE NPOSIRTeHI COIMLTEND BETATE LI OT-
BETOR I TRCKR YMETIHE ALPARATE CION MELCATH 1 hOPMIPOBATE: MHEHH:
o cele JTH noKasHTeN OUeEr BKHE U COTPYANMEDE Takux caymd
rocTRHELK, gk coysla opresa o paaseunen s, caysia koncwepseil,
pecriftEg oyl

FLp Merwrimmiey peayvaimaTax cobOCEROBANMA CONCKATEAD CABTY-
BT epiay OTkaante b paliore,

ROTHYMECTIO MpoBegnsML coleceonal wa PRATITELL e
ATHAS TOCTHRAYHON WIayeTpits DapLupyeTca o ADYX A0 YeTHpex
(ronora Goaee). Kax npamino, nepmrmoe cofeceaonamie ¢ CoRCkaTLes
ARGPEIENT CoTpyIRME Kaaponoil coywiul, koTopelil noadnpaer nepe-
iy, VIMEHRE on IPOBEPRLT MORAHINOCTE JOKYNMCHTON B BPaBILHoCTY
sanofHEHHA apceT Kmiuara ua pabory p paemoe npegpuirrie. Cae-
aywitil Fran — avo Gecenn COMCRATERR ¢ NCHXOADIOM, KOTODREI yie-
ey OColoe prare COMAABHD-TICHXOANTHYECKHM XAPNRTERCTIICA
MPETHHARHTE it HX cOOTRETCTEIND (TN BECOOTRETCTRII ) MpodiLaLiLLm
XAapasTEEFHCTHRAM BakanTiofl JoNEIOCTH,

[PH NOACKITEALNOM HCXOAE AAUNOTD COHECETOMENIN ¢ KRNI
Ton DECENYor MEHQIHED (10 TREHNNTY, koropsit SyaeT aposaynTs ofy-
HioEHE N anarrraanonnee nporpasest © Gy AYIME COTPYIITHEAMI.
FlaellHO Ba gnusosM srane MpoNcEomnT oKondanTeanine oidspne e
Ypoifl COnTRercTEIR SnEani, ysenni 0 pasukon conexkarern. Hano-
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eI, SREnoyrTEARHoe cobecennrane, N0 WIOTAM KOTOPOI 1IpoMcko-
JEHT NPHIATIHE ILOK e TPIANTHE RAHULATA HA BAKIITHOe pabosce se-
'-:i'f-'_-._-'-”--'- pyrosomcrens orienn, Lin Gomsumers yAohe rha pekomer-
- ".'f-r- : mnnm cofecenonumitl N0 KARAOMY CONCRATEND, B KOTOPOM
et 13 IHTEPRLOEPOR OTREAHT CHOH DIMBOIM W BAMCYAHHA N0 CTe-
WWWHMn Ha KOTOPYR Gi NPETeH-
Eh'u'r JAOEYMEHT NOABOTHT CABTATYH PEayIbTHTE

sapartinins i abeaary oumbon o CYOPOHE HHTERBLIOERON N0 TpH-
-cm:jrrmnn WAH HENpapiALBEON onenn wndopaain. Pykoso-
B NOAPASAEAEHHME, CIE OTKPLTA Barancnn, GYAeT BHIeTs BRBoa.
wnmmwmmw
MUIIATYRC CONCRATENRR DOSBE TOLRMMIL

DHD concrarens
 Bawwirian I0TEHoCT, e -
 Met ) 10 TEPoCIGLTY _dara =

m:lnmﬁmuumm:




(DHO)

TecTHpoBaHHe

Kax npasymo, mpi orfope MpETEHENTON 131 CYie-
CTEYIONIHE B MOCTHHHILE BAKaHCHH PEKOMBWAYETCH NCTIONLIORATE TECTI
Hi KOMMYHHEATHRIKE BaBbt {seroanka KOC-2, meromno: M. Cuadi-
Aepa, unaum swusoctd 1 Mapnoy n [l Kpayaa, meronuee B, Bacea),
Ha wongUETHOCTE W arpeccunrocTs (Metoania A, Bacca w A daprn,
seroanka A Accurrepa, Tecr K Tomaca) o s SMOouHOHE LAVID YOToi-
MHBOCTE {METOmNKS «TIpormoss ), Ho su canmaes, 410 1a0 oTaeiLHbx
cayxlb v xareropnll coTpyAnnxon {(HanprMep, cayxiu npresa 1 pas-
MCILIEH A, UM HHETRETOPOR caymbsl HodepRoro dorma, meTproTenei
PECTOPANE, CAVMOL KOHCEEpKEN M HEKOTOPWX JAPYTHX) HeohxomsMo
NPoRGANTE TAKKE TCCTHPOINEE HA UNTELNEXTYLIbHLE ¢nocofmooTi
(recT-onpocHNE Alselia), nayuenne pHrsvanng (serogs «loppes-
TypHan npodie ) B EEHHOCTHME oprelTali (MeToguka « IO s, smera-



wn M. Poknwa), Buinenopemncaciiiae METOHHEN Ty e Senoibi-
Ak Barupesn TECTon, wrodul NoAYTITE KOMILTCECHY I OUEIKY KGiH-
‘I. TH N0 HCCARLYEMLIM [PaMETPaM.

m STHX METOZIK OCYUIECTRARTACK THIATEALHO W Nz el

| 1 TPAKTHYECKOT ASRTRAMHOCTI, Kasian MeTaqme necet o cele
iy o COPAATIRINY IO MACTL, KOTOPas I HTO0E NOMOKET Cire-

MANMCTAM N0 MEPCOHATY COCTARNTR NCHXOIOTHYECHHE PO npo-
peccudt ropiago Guorpee i sqeberTimee.

Tak, METOANKL BEIABAEHHA 4AROMMYITHEKITHEHLIX N OpranyEaTop-
mtocredts (KOC-2) npepusnayens JUTA BEESTOITHA Yyuedud
N Eul:rpu VOTIMANAUBATE JeJ06LE W APYRECKHE KOHTIKTH C
u,npq:u.rmmn PRCLTAPATE KONTAKTEL, YHRCTIA B TPy ionLx se-
;_:;f._- a5 , YMEHIA BAMATY B JI0FEH, CTPEMIEHIA TIPOMRANTE HHi-
. MeToaHKa INATHOCTIHKH OUEHEH CAMOKDNTRGAR B oblermm
.-:_.."-:-.. Winepa NoABOARET DLLANNTL YPOBEHE KOMMYHHENTHEHOTD CamMo-
__J'_';._q.- AR W cnocofnocTelt YIPARAATE BHPREKENHEM COOUX BnMoliil.

mml MOMETHE SROMMYHNEATIINLIE YMEHIS BIIOYaeT o cofs e
0 BUEHKY CODRCEANITIN, OMPEIEIRTHE e10 CHALILN I cnsinx cTo-
m-: VMENNE YEILIuaTy cofecerine i nonstrs ero. L nponepsn
1% KAMECTH MOWHO HCIIARIGNATE TECTIE 12 MitstRAeHpe crocobyocreli

. G tl'lj"mlﬂm
FTOAMKS AUAFTOCTHEN EanpaasenmocTit amisocri b, Bacca no-

HET ALEITH CASIYIOMIHE HATPRaniiocTiL
m panpapnenocTs Ha cebn (M) — opMenTaITRE W NPAMoE waHi-
| (EOEAENHE ¥ YIORISTROPEHIE OR3DTHOCHTEALO paboTu 1 co-
 TRYVAHMKOGD, ATPECCTIEHOCTL B IDCTIGRENI CTATYCE, BARCTHOCTS,
CRNONNOCTS I CONEPIMMECTHY, PaaipaaKHTeNLHOCTL, TPESOMHOCTR,
® HAnpapteuHocTh Ha obnedne (O) — cTpesaenme Npy nobix
VCAORIEY NOARERAHEITE OTHOWETTIA © JINJLAN, GEFHCITIUIE
| COBMECTIYI0 AEATOARIOCTE, SACTO B YIIEPG BRITOUTHe(HID KOHKPET-
MO il 1 peaaaHItn HCicpenmeil oM JMULEM, (e
TRIDIE Ha COUMATRMDE oanbpelne, SANNCHMOCTE: O FPYITIL, 1o-
TpefiHocTh B NPHBAIANKDCTA M OMONNOHAILILX OTHOMENIRX,
u HANPaRICHIOCTS Ha Aeno (1) — SaunTEPeCORariocT: B e
 pEnonpx npobaes, nermoanene paboTil KK MoRHo Jyilic, op-
CHTRINS 1 MEAOROE COTPYARIMECTI0, CI0ColHOCTL OTCTRNBAT.



MoCTrepreaibin Sitings Kha poCTirs SRy TEa0H0r CEDamcl

B MHTepecaX Aean cOOCTBEANOE MHEEHNE, KOTOPOE MOJEING ANN
poerieacenin ofaed wenn.
MeTogmic aguarnoctiks nogasarencil u cpopM arpecciin A, Bacca
b AL .ﬂ.‘ipﬂl MMOIABOIHET BLANHTL HELTITTHE TOD I THOr0 YReonm rnpo-
ARTERHA GrpecCHiHocTH. Kk NOXATNBarT IpaxTika, J0a0 arpeccin-
HBIE, TPH M JHKE © BLCORNM YPONREM CIMOKBHTROULA, He MOTYT ADATD
paloTaTh u chepe OGCAYAHILHAR, He NPORIIAR 3THY COOMX KAYecTn.
B cBA3N C 3THM BRIADICHHE HeraTHanof NpeapaCiogoReHROCTH 18 CTi-
apH oTHapa NEPCOHRAA JLIA MOCTHHAYHON X03AACTEY NOFB0OANT CaKo-
HOMNTE HE TONBED CPEICTER, 3ATPateHibe i ohyuenne COTPyIIKR,
¢ ROoTopBM § Gyayines Boe-Taky NPIIETCH PROCTATRCH, HO M KalemaTs,
HEADRONECTRA NOCTOAALLES TOCTHHAIE, ROTOpOe MokeT GTs cnpobo-
UMPOBAND KOHGUMETHLEM NOBEIEHIEM EPCOHATA.

Meroauka A. Bacca n A, Jdapkn BUADIRET CASIYONIHE NOKAIATEAN
W thOpML ArpecCiti:

& (PHIFWYECKAR GNPECCHR — Hemoablasaine ditirpeckait CHan npo-
THE APYIOro i,

n BEpOAALIER ATPECCHA — BLipLMeRNE HETATHEHLX MYBCTE Kai
wepes (hopmy (CCopn, KPHK, BHIT), TAK H MEPES CONEREAHHE CII0-
pecHWX obpamenill ® ApyTHs axmas (yTpoas, npoRIATHE, PY-
aHL ),

B KOCREMNAH ArpecCHd — NCODNLIOBEANNE DKONBHEM OYTEM Ha-
NPanseHibLIX PROTHD SPYIHX JTHI CRAETEN, DIVTOK 3 IIPOSTILAEHE
HEHANPARNEHAKY, HEVIOPRITOTEHHEX BIPMBON APOCTH (B KpHKE,
TOMRHIL HOTaMH | TaX ganee);

B HETTTHOHIM — ONTOANMHOREAR GOpKDE NOECTEHIR, NLMpARTeH-.
HEf OOLMHO TPOTHE ABTORIHTETA H PYKOBOJNCTES, KOTODAN MOMET
HEPACTETE OT HCCHBHOTD CONPOTHRNEHHA A0 AKTHEHLX JeficTuii
nporrs Tpebosadl, npas, 3aKOHOE;

® DEPEAEHHE — CIIOHHOCTR |t PAANPAEXREHNIO, TOTORNOCTS TP Ma-
Agfiniem noalysAeHEN HUTHTLOR BO BOMLUTBYHBOCTH, PearocTiE,
rpyBocTi

B NOACIPHTEALHOCTE — CIAOHATCTE K HEADBEPIIG W OCTOpOMNOMY

OTIROIRERIN0 K TRMM, [PORCTEKAICTITHN 13 VOERUWEHHS, ST OrpV-
AL HE FaMUEPonsl NPHYHITNTE Bpess



i 4, CTEC0 b MOTAERICRA Ras008 AR IDEATCRTLS COSTL M TErEb v s a9
m HpOABASTHHE SANHCTH Il HENABHCTH K OKPYRamnmmm, of-
*rﬂ.lﬂﬁ.ﬂtﬂ.ﬁﬂ'l YYBCTDOM THERE, NOAOBOJALCTIN KEM-TO HMEHID
WAH BCEM MHPOM S ArfCTUNTEILMLIC W MIHMEIE CTPaJLRiis;
. W AYTOUIPECCHA WIN YYBCTDO BIHL — OTHGMene W gefoTnun no
. OTHOWEHAID X CEDE N OXPYRIOWNM, (PONCTERMIOIIHE NI 100
| mownor VORI CAMOIG SeI0DCKR 1 TOM, T G — naoxofl
‘J nm:rym.-.-r HEXOpoe BpErHE, anobng wan GecchBecTio.
_{ EYHO e, FTOT GNPOCHHE He cnoloaed O MOTHEIIHOHIRMY He-
REiil (HAEITDHMED, BODAIH C COUMANEHOR MEARTEALHOCTED), & 1n-
5' Tpefiver qonoamurenshoi npopepry. HameenooTs noay e
EVALTATOD MOKND TPOBEPRTS MRG0 ¢ NOMOULID TORTOPHOND TECTH-
NI, G0 © NOMOTILI0 JIPYTHE METOAHE (B YACTHOCTH, Hanpistep,
OROIILID < UG JEEHBOCTIS ).
AeToaKE ANIMHOCTIRN ArpeccunuocTit A, ACCHRICHN NoasGIseT

:‘_'_'f- T8, AOCTATONHO Jit HEAGBER KOPPEECTEN B OTHOMIEHIRTE C0 EB0-
JeOUTAErTIA B erio au i ofmmrsed © s, Jamsdt rect xopotmo
- HOpH AHATHOCTHES COTTHRTE G- TICHX LT YOO cRoACTn
: ponero nepeomiunn, Jan Goaswell ofbeETHEHOOTH MOKHO

BECTI WIMOOUEHKY, KO KOULTE OTREHMOT 13 BONPoCE APYT an

. 270 NOMOMET NOMITE, HACKOILKD BEPHE X CAMODIEHKL
SILTATHEMAN METOIHKS JHATHOCTHEN NPEApaciOACRERHOCTH Al -
.hmmimurmuw nosegeming K Tosmaca s ocuone cpoell HMeeT
TRCHHA. KOONCRAEHD, CRO3AHIYH C BEHMMEHITEM HENODMUEA K Wi
J;wmx aonel, BOWTEYEHARIX § KOHGIMKT, W HANGPHCTOCTS,
| XApARTEPEH AKUEHT HA Saunme colcTReEHHER HHTEPECoR.
BEHHO BTHM ABYAM MAMEPCINM BICIANTCR CARLYIOUIHE
MTJIHPJHEI-H{H KOHQAHKETON:

COpeRHOBANNE (KONEYPCHIHA) KK CTREMACHIE J00HTHCR YIAoD-

. NETHOPEHMA CBONX HUTEPECOR B yiepd Apyrosy;

.;-.... OCOOMEHHE, OFHAMRKIIICE, B MPOTHBONDAMGKHDCT, CONepHiTe-
: TIPHIBCCEITHE 1 aepTEy CoboTRelEX IHTepecon pagH Apyror;
B ROMIPOMICS;
B MabeTaNME, JUIH ROTOPOTD XAPAKTEPHD Kak OTCYTCTHHE CTPeMAe-
Ry F EDONEPRITHN, TAK B OTCYTCTRHE. TENARINA K JIOCTHAEEHHID
BEMHILIX nemedl;

*
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& COTPYTRHMECTHO, KO YUACTING CIFTRRIGHN PRI K LihTep-
HETIE, IIOAHOCTRID FIOAICTIORANMEH nrmepectd obenx cropon

Pafiorn nEpomiiG TacHx ¢yl moTitinu, kar cavedn mpies,
PECTORARNLIE CAYRDE W uneTiEn coyEDu Teasponnodl cugan moGu-
HEC-yeayr, TpefyeT OoILIIHT SMOINUHLTRN WY JOTRNT M HEPRKOMD [y -
nipmenig, O0WeHRe, koTopor npoxsalT B CHCTEME sMENDBeK — Yemo-
BiEe, VETEEHRETCN CHTYALHEN rocTenpraMeTny, e xasasill rocr,
AOEEH (LT OPHESTANDO BCTPENE I KRSeCTBouun obcayxen. Kaner
HE OO WRULET h COTRAAMINCR DTS VOTRALIMG, PRTPRECIT IRk
ian Geapaaiwiinuivi. pn aros snyrpesmll neaxonorisecEiil kose-
(hOpT CAYRAMET He AUAMKeH HADYIIATLCA TedeHHes mpodeccionany-
ol AesrensHocTi. B osscin © 3THM BRKHO NpODoiiT TeCTHpOIGE
NEPOONANE Ha TiK HEIMBACMYIO CTPECCOYCTORHIOCT .

 Merogia ONpeaeRerH HEpRno-NeHXIMeCKoi yorolimupocTi 1 paw-
G AT 8 crpecce < [pornoss Gene paspaboTiin BOEHHO-Me-
Aiipnckoi wcgesiieit Camsr-TleTepGypra i pekoMenaonana Lan pc-
MOULSaNHHA NP noadope e s PaloTil B SKCTPOMLTEHEX YEI00HNY.
Chamaicn pabom b rocmaofl HILTFCTRIM DCErIL CTPECCOTERHA. DTy
METOTHEY MOMKIE HCNOHLIOBATE B KANeCTIE ADMOUTHHTETLHofl, B
FATCALNON RETOAIKN W TOM KOMILIEKCE OTOODOSMHLIX TECTON, KOTOpk |
RCNDABIYETCH ToCTHHIUE]) B SARICHMOCTH 0T CTENERN YMRCTIS nogbhie-
PASMOTO NEpCoiAda U crpecconny cirryainury. loermnngd, ormas-
ongRecs DAL HOMEPHLM (ONAOM 1 XIDAETEPIaVIONIECT BLCo:
Kitsl TMPONERTOM IECPYAEN 5 ROHIEHTIIPOREROCTH SE08, A TRGET
IEUTRRERBOCTRID GCVIIECTONEHEA PErHCT UL focTedl, 0CTpo HywKm-
WITCH B SMOMHOHATLAD yeroftonaom nopoonnse, Korme, | TpHMepy, 11m
ETHOM) COTPVANMEKR CNYROR paEaMem el TPHXOIITCA 07 NETiuscaT
ocrumsre ey e e, WoTopis®, meco
ARSI CHIETTE BROAMT MeaaTa = it R oo Sl
NGRS BEAREMION0MT MUETID, OTAMEETON TPpoCTOToN paaMee-
Bt v suel @ e s 1T MR OT HPOLCAYPE PasMELLeHHR TYPHCTO.
T, — sbimEHnd MOSTOMY M gReaInImx no T BTV IELIM TV PaM,
:::ﬂ'ﬂ’“ﬁ*:"‘“' b o sty pafouern gHe HANpREEHNE 0T of-
- Ere miertnA wakannianeren, Heofixommmo ob-
Aagnth Goakmalt neAcpakoil ) crpeccoyoToitimocTLo, YTobil npo-

AOMNATH POAAEPRIBATE TOT YpoRenL cepuich, koropuil npeaaaraet
MOCTHIIL COIN KTHERTEA,
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Las or(opa EEHARANTON HE PYEOSOAAIHE AOHNOCTH CRETHERD
1 ik :mmmwmﬂpﬁmmuwnmm
@fOTIRIGILIX COTPYANNKOS PEXOMEIIYETCH NONOILIORITE, B AOFDIHE-
e 05 VI [IEPETHCACHHEIM, CIEIYRINE METOAH I
N m maAwenne crHas pyronogores (vetogrka B Jaxapona n A HKy-
- panneBa);
B SECTIERTHHE OHENKH PYKOBOIHTENR (METOIHES [IXTIPY;
'@ auisaneRHe Anaepeknx cnocolnocrel (rect Puiinaca).
¥poens kom0l FOCTHHHILL, KOTOPROro OMa ONRamgs A00nEcs,
OROANMO MHULCPRHERTE TOCTOARHO, A HOTOMY Kpafie samio yae-
: AARIIDe BHEMARNE Bonpocas orbopa nepoonaaa. [Ipy sToMm cre-
T VUHTLIBATL W TOT RIKT, YTO PYROBOANTENL, BRIpOCIN Ha npe-
WEATHI 1 ACCTUTINGT CROCH Toantmt, NPoiLs NPeskae HECKOAbED
' . meft no meﬂ AECTHHILE, MAMIERER ¢ Wummedd, scerga Gy-
'-'--- wrn ropssac sdubekTupses. Benn on Yo anaer creimsidiaky
prm 1 ocobeIIDCTH NROUECCA TTPUNSBOICTER YEAYT Hl BRCpPEN-
v yupcTEe, Byitk TO pecTopaninie caysiu, osmepioll qior wm
1 mpaest, Ommare npeanpustie, paforuomee ncdepe rocTm:
ywnmﬁm penyrauseil, B THAMHT, 1 KIYeCTBOM
: E-:“"" . B ypoBues cepalca, xoTopuit obecricunmaer npesae -
ey . Byper yaeaaTe mutvanne H nponeccy orhopa nepooRa,
lH'I'.'.H H PYROROARRICTT,
Chokyo Hafkmm XOPpHIerD PYKoOBIHTEGS I aduncke. AHib 1e-
ACKAIYEMD, 0 MOMET CTVUNTLCA TAK, WT0 BAKICHA anneilnoro
_ ';-, epi obpasyerca neoxH RN, Pedepn PYRONOUIETIIMY KATpos Co-
WAROTCA MCEMT OCOanmIMY | nannosopie. FocTimm, Oyim 70 Ma-
un::ruuﬁ OTEAL WIH OFPOMITAIT KOMILASKS, — S70 OPEANPHATIE,
AHHOE 1A COIAHAE MAKCHMATEHD RosMpopTaax yeaonnh
L 1 meﬁ FoctiMIna s O EIERCHITLIT TEPIOT BITIHN K-
rh- - H MOCTOAMKMISE CTREGRNTCR SOMOM B TPAMOM CMMCTE SO0
: .-,.;.# L OT TOrD, HICKOARKD XOPOmo TocTio MHAGCL B OTOM SOME, Hi-
EROILCD poyy o 1 AoGPOEeNETeInN0 o OBl PHRST, SAUHCHT, npi-
T _m:m:- pas, i CASTONITENLAO, TONYITT A1 POCTHITHLER LONOE Hi
',_ sl ocnose man Gyaer pafoTars Wil «pasonsxs noceTiTenek.
JUNEfiR i MeHeTEep, KOTORLIA HenoCpeACT BEfIHG pjmmmﬂ'ﬂ'ﬁ'
LM TEPCOHATOM ln MECTAY, govtaen ofuuunTs pREOM Xa-

1 .';'..-.

I-_I.'I
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PARTEPHCTI, 9Tol MaxcHMatLgo ShhesTHRNG REITOARNTE coog ofis-
JAMHOCTH M HEe HEMLTHEATL neHxoron™ecknit gneeomdiopr or oy,
O aommen yMETE PYKOBOINTL, & 310 JAHO 8 KARCIGMY, CO0TIETC Ty,
MSHOCTHRIX XEPRCTEPRCTHE COALPMARNIK LERTEARROCTI SARSTE S |0
MPEMEHHIM. VEADBHEM VEMEWHOID oo OCymecTRAEMMA B eanan ¢ aryy,
BIKHO COATAGATL AR TOTEHIIGLTLHIK PYROBOIHTeRER
Jns MEHSTKEDON FOCTHHIMEON HILAYCTPIG] REKHLIMM KRMECTIAM )
ABARIOTCN OTRETCTBENHOCTY, OPMANHISTORCKHE CNOCOGHOCTH, YME |
GHCTPO CUEHARETH CHTYAINNIO, MPHIHMATY PEUFCHs, Guirh HPMHITH T -
BNEHEIM, TRKTIYHLIM K B TO HE BPEMA YMEThH KPRTHEORATE 1 TpelonnT,
Bee 3T wavecTsn MOXKHO BEPLTEHHTL B YeIDBERE, MPOEORST CNeHi-
Hue HROMOIERHA W TECTHPOREHNE,
He anmanm Gyaer nenonssorars Satapen Tecron, Tax, MANPHC),
seromnicy B, 1 Saxaposa w A, JL Mypasaena ia onpegeresie mpeinn-
SHTREMOTD CTHAS DYKOBOACTDA KOJJNEKTHDOM JYYINE MCHOMLIORATH
BMECTE © METONHKON SKCHEPTHON DIENKR NCWX0NOrHYecKny XEApaKTe-
PHETHE AiiHocT pyronoanress (TIXTP). Tipn pemennn sonpocon
noafopn pyxosaamrened], o Takcxe GopMEpOGHIE EATPODOND peaepii
CYIIECTIEHHYID NOMONE MOTYT OKEXNTE AAHHME 0 YPOBRHE OpraniEa-
Topekiy cnocobnoeTed w oprammsaToperoit IEATHARIEHHOCTH AHRHOCT
PYRDBOANTEAA. Jarmoiesie Off YKAIAHMNLY KaveCTnaY PYKOBOIHTENS
MOKET GLITH CAENANO MCHXONOTrOM A OCHOBANIY PEIyALTETOR, no-
AYEHHMY 00 JEYM BLIEYTIOMITHYTHEM METOIFREM.
B metoanke srcnepTHON oUemon NMpeIcTARAENs ARRRTE 1ERXOTO-
FHHECKHX XAPAKTOPUCTHR JHYHOCTH PYKOBOIHTENN, KOTOPME THATHO-
CTHPYIOTCR 10 NPOALASINGD CEMH IPHIHAKOR KRRAOH XAPAKTEPHCTIGH:
N ONPEACREHHOCTE — PACKPHBIET CIPYKTYPY MHTERCCOR K Paitn-
HhM GCTEETAM pyKODORAILeR JeATETLHOCTH;

¥ OCOIHANHOCTE — DCOIHANHE Lenel oprasisaTopcrol aesTens-
HOCTH,

B REICYCIPEMsASHHOCT) — HPHOPHTET MOTHBROR ORrRANHIATORCKO
ASRTEALHOCTH,

» HEHPATEAMIOCTE — eNoCoBHOCTL FAVBOKD 1 HoITHD OTPAKATL
RENEOTOrHYeckne oCoBENHOCTIE KOAAeRTIN:

" TAXTHUROCTE — COOCOOHOCTE COBAKIRETL YYBCTDO Mephl W Haxo-
AHTE HULTYn Y0 opMy BIauMooTHoenil;
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-Z'-—_ CTBEFHL — enocofimoerh ynaeas 3 cololl moaeft, axrien-
POTATE 11X JERTEALHOCT S, HARTH HAMAYTUIHE CPEICTRA AMOLLEG-
H;;. T BONIETHE poagefeTnidt p npaniEED nEGRETE MOMENT 1Y
M E RO

Ly el

WeBOBITEALIOCTE — CNoCOGHOCTL NPAT, TPeHOmITEALHOCT b
B PASANTEERL (RIPMIX § 3ERNCHMOCTH ot ocolenmocTefl KomKper-
gl ynpRRAeHEcKof CHTVamg

iR 0c L — cnocofu OGHEFVKIITS it SRPATITTE SRATHMEE L9
ITeALHD OTEJNOHEHHA OT YCTAHORIERHLE HOPM,
OTRCTCTBERHOCTE — CoCnGHOCTh BpaTe sit celifl OTBETCTIEH-
HOCTh 52 PETyZILTHTE CHOEM JEATEALHOCTH M JERTEALHOCTH Kod-

(=M
'_"'-:=.- M MOCVT BEICTYINTE KAK HeHOCPEICTRERHLIE YKo -
BEEIBAENOTD HENOBEKS, THIC H IOTTHAHeHME (ST TRECALE HAE-
i) KOSMETH, pamiile 10 SEHAMAEMOMY TpofhecCHOHTRHDMY

v, [pynna sxenepros soser OuTe IPEACTARTENE KAK BCEM KO-
-- OTHECAD A THOIPAsEierniin, TAK i oTASALRHRME E7T O
: s HECJERORIHAE MIGKET TPOBGUTHTICE N0 NeloCpencTaemin
VIir .tnﬁu NP MHAHEIVTLRGH BCTPese NOCICIOBATENR © RiK-
sRenepToM oTreakie, Ono we Tpehyer colmoaenns ocolintx yeao-
B AHoM OTHOMIEHHIE, & FOTOMY MOKET OLITh DNIMHELO BpOic-
"‘ 4 [N AT VOTOAHAL

mu. METOIHKS T8 ONPENSTeHne CTEMEH ¥yNepeiiocTR | el
i A TIOFBOMACT HLTNHTY (MO J0 BasmHefiu kavecTs, neodxom-

LT [ EOROTITENN.
il "'-- AL IEHNOCTS, HAMOPHCTOCTL, OTRETCTEERROCTS 33 [ponc-

e CAMOCTORTETLHOCTL B TPHESTIN pemeril, arTnnroe i Hec-
i ORCTHOE BOCHRHATIE ACHCTRNTEILNOCTH, XOPOULS OPHeTTaLHA
gil, mparATie cels 1 ADYTHX TAIKUMH, KRKHE 0MEL 6T, SO AT HES
I- HODSIE HITOCT, AEANKETHOCTE B OTHOMEHARX © JUCI M O CoYeTa-
"I'Ilqzmmn no Aeny, rAGKOCTL MOBEASHK C YHETOM HIMERND-
£ GHCYORTEALCTN, IHANDHIYAALHEL TOIXO/ K T, CTHMY M-
_' e 3 NOATEREKATIE GAArONPIATHOM ACHXOAOTITECROND KIHMATI
| _ IEICTIBE — HTO AL NENOMTRI nepedens mHeEcT, HeodxonHMbE
BB Py LT OCYIECTRARNIA 2deRTHINOTD yUpaIIENHS woodine
B J ppespisTg rocTineiiodl WIRAYCTPIRK B ocolernocT.
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PAKTEPUCTIE, IT06M MAKCHMLTLHO SMPEXTHING BLDOARITS CHON 1Fy,
SHHAOCTH H HE HCNWITRBATE [ICHXORGrAYeCKi ARCKOMPOPT OT Frop
Ot ABAMEH YMETE PYROBOINTL, & 970 TAHE e RARCIOMY, COOTRETETN) |-
ARMHOCTHEIX XAPUKTRPHCTHE CONEPRINND IRATENLNOCTH SIEHETCH e
PEMEHHLIM YCIORIEM YOTCUIROPD 0f OCYIecTRARHNS. B camam ¢ a1y
BSHD CONTIRGETE Peseph NOTEHUNATEHKY pyYRoDoaRTesell.
Jlan MeHemRepon rocTyHof MHAVETPHH BIOKHEIMM CRTECTI N
HIVIEIOTCR OTBETCTHCHHOCTS, O AHH3ETORCKHE CROCOBHOCTH, YMEeHE
GRECTPO DUEHHBRTH CHTYRUMIO, MPHHHMATE Pemenns, BhTs T ITE
ABHRIM, TAKTHEM W B TO KE BPEMT YMETH EPITTIIKOBATL | ThebomaTy
Bee omw knuecton MOMND BEMABHETL B SENODEKE, MPODOIR eI
tste BENOAEHI B TECTHPORAHIA.
He mmmms Syner uenonusorars Garapein Tecron, Thx, HATpIMEep,
seroaniy B, TL Saxapoes n A J1. XKypannesa un onpegenenme TTPEmg-
oMot cTHAA PYEOROQACTRE KONMEKTHROM JAYUHE WENONLIOHATE
BMECTE C METONNKOT 2KCHEpTIOR OueNn menxoIornyectisx EAPAKT -
pRETIE mrenrocTi pyxosagutens (NIXJIP). Tipn pemenin BOpOCan
noafiopa pymosaarrensil, o ricke (hopMUPOBRIHA KaZpORONG pesepns
CYLECTRENAYI0 NOMOILE MOTYT OKAIATE Manuse of Vpuniie opranmpm:-
TopcEHx chocofinoctelt n opransaropekodt HANPEBACHHOCTH AMYHOCTH
PYROBOanTER. Jacmoenne o yeaaaumug xyecTray Py KOO THTE
MOMET DMTL COENIHO NCHXOAOrOM HE OCHODANH PeayaALTATOR, No-
AYIEHHEL N0 ABYM BEIIIEYIOMAHYTLIM METOIRKEM.
B setoumee skeneprioil omeskn NpeIcTaaTeHy ACRTTE MeHXOm0-
NNECKEY XApaKTepicTarE AHYHOCTH PYROBOAHTENR, KEOTOPLIE AWarHo-
CTHPYIOTCR T MPOANILIMIO CEMI ITPHANEKGN Ka3I0M XAPaKTepieTit:
® (NMPHICAEHNOCTE — PACKPLIBAET CTPYKTVRY HHTEDEcos K Pa3any-
Hidh ACTTERTAM pyRoBCAsmell fenrensnocT:

¥ DCOSMBHROCTL — ocoadanwe genell oprannaatopokofl gesrens-
HCTH;

® NENCYCTPEMAEHROCTE — HPHOPHTET MOTHBOR DRERIHAATORC O
AEATEILHOCTH,

& nabuparensnooTh — cnocofiocTi myGoko W nomo OTPAKATE
DoHXOACrHMECKie ocofennocTn knasexKTHR::

& TAETITIHOCTS — cHoCoOHOCTS COfMIONATE MYBCTBO MEPE] W HAXO-
ANTH HARNAVILUIVIO (POpMY BaRMMOOTROIIeHE
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- :nul:nﬁnu:'l:h VL B0 oo e, axTenn-
WEOCTS, FOAFTH ALY CPeeTHE SMoni-
mnﬂmnn 1 ARG BEIPRTE MOMENT MX

NETH — CIOCCONDCTE APORBANTE TPCOMENTEILIOCTY
e m 1 SARHCHMOCTH OT ncnﬁEH'Erl:lmﬂ KOHKpET-
ol Wmﬂ CHTYAIHI;
p = CROCOOLE OGHEPYRUTE H BRPARINTE IRAHIMEE A
" HESCTCABINOCTH OTRIGHENHA OF YCTANORACHILIX HOPSE;
| GTRETCTHEHNOCTE — CNOCO0HOCTR Gpars Ha celin OTBETCTREN-
-.1!_.: 4 30 PEIVIALTATH CBOCT JEETEARHOCTI M ACATEABHOCTIL KOA-
of WMl
SUCnepTAMI MOIYT BRCTYIETE KiK HETOCPEACTREIILE PYRORGAN-
FOUBHITEMEMONT HEIOBERA, TAK 1 IOAMIHCHITEE {SCTH TRROULE He-
hlﬂll KOULIEr, PABHLIE (0 GHEMBEMOMY TTPCCCuoNRTEHOMY
v, Fpynmn sxcnepron seoset GETh NPEACTRLISHD KK BCEM KO-
1 BOM OTAENR HAN NOAPAIACATHUN, TIK W OTHETLHEIMI CFD 'LIEHI-
s HECABHOBAHNE MOBET TPOROANTEE M50 ENOCPeETIENHD
.Il-tﬁﬂ 1Pt MEARBUAYLIRHOH BCTPEWE HOCACAOBATENNA C KAH-
: '---u- ns oraensno. Ono de Tpebyer cofmogeunn ocnbix yeio-
il $0M OTHOLWEHN, A NOToMY MoseT GHTh NUHEENd Tpona-
QACTRENILIN VEIDRITEM,
Haxonen, MeTomiEa B ONPEACKEINE CTEHEHN yIepenocTn & cebe

" | TIOSBOUTATT BRI OOHG 53 RasHefiny smvecTy, neodxoin-
_? b wmmnmmn
_.,' VETPEMALHNOCTS, NAMOPHETOCTh, OTBETCTREHHOCTS 1 TpOC-

I-
-

} Upe, CAMOCTOATETRADCTE B IHHATRI pemenuil, axTasnoe 1 Gec-
- I* OF BOCOPUATHE DERCTENTEILHOCTY, XOPOLME OPHEHTAIRA
e, ppansrive celA 1 TPYTI TAKI, ITHCHE QI ECTL, SMOITOMLTLRLS
i ,! TRRILCHIOCTS, AENNKNTHOCTS I OTHOWEHHAX © J0ALMA B CovoTa-
‘tmnqurnm o Aery, THEKOCTL NOBEACIUA © YUETOM NEMEHI-
' OGCTONTEARCTE, HHARBHAYLTLIWE TOSX08 K AKNEAM, CTHMYIN-
g .---- i moEaepRaiie STaroipiaTiore TEEoIoTIHECRONT KM
B Ronn ¢ — ITO JINILE WEIOALT ITepeseiiL KauecTn, HentuoTn
IMEIeTREpY U ocyIIScTIAENI SPERTINHOTD Yrpantennn poofe

MR [peATPHATHN TOCTIHMON WHAYCTPUR B OC00SHHOCTH.
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Chiop M KOMIMEKTORANNE KAAPOD AR TPCANPHITTIH
MCTHHHYHON MuaycTpuy anaaeTes caoknodt sagauell, Tpefviouel] or
CNEUHAAHCTON Jannoil opepul MakcrMynsa sunniafi W ysenifl.

OcofiernocTy gannofl cihepll SMCAONRETCS B TOM, 9T0 OOCTVAHEA-
wnwil nepeonan, KoTopulll paloTaeT b CHOTEME SMEADEEK — YENOBEKS,
Ao#eH aan HpperTHEHOTD BRIMOAREHIA CROKX JOTRKHOCTHRE ODREH-
HOCTeT obUAnETS ETKM PRAOM MPOHEcCHONITLIME W AHTHOCTHIEY Xa-
PAKTEPHCTHE.

Habop nepeolana 198 rocTIHEY JOAKEH OCYUIECTHANTLES JABYM
croCodiasi — BHENINNA H ERYTPEHRAM.

Hpn orfope nepoosass COSTFeT MOMOALSOBATE KUK METO RHLAHS
[HHCYMCHTOR, TAK W CNEUHANLHO pipaboTannkie METQIHEN IROBELE (15
colecenuaanifl, DHKETHPOBAIIA H TECTHPORMHA, B TOM YHCAS COLM-
AALIO-NCHXONOTHYECKOTT,



FCHXOAMSrROCTHYE CRHE METOAMKM,
DEKOMEHAYEMBIE AN MPMMEHEHMA NEH
NPOHECCHOHAABHOM NOABOPE KaAROB AAR CHEPDI
rOCTENPHHMMETES

METOAMKE AMSTHOCTHIH NOKB3ATEAZH M GODM BrPECCHM
A, Bacca WA Aspin (asanmaumn A I Ochweuxoro)

MpoudtahTe npegnarassiss YIS N, NDAMBELTE, HALKGNE-

i Qb COOTEETCTEYIIT BMLEEMY CTUNID NOBBAEHMRA, Ballesly DORATy MMIHH, ¥ OTEETRTE

SOHMM W1 4ETHIDEY RDAMOMCHLIX OTEETEE. “Al=, sMOKANYN, 136, «NasRnyd, #ET= oHET=,

1. Bpessmcasis Wi MOrY COPEEWTHES © MAMAHWEM NISPEINTY KOMy-Na.

2. MHorga Wary NOCNnETHWSETs O MOURX, KOTOPLIX 8 nobing,

Nerxo pasppassocs, HO BEMEO M YCROKEREAICTE.

A, Ecmi Mena He NONPOCHTS NO-XODO0WWEMY, NPOCHEY Wi Suinoig.

8. He pcarps nory4an 1o, YT0 MHE MONGMEHD.

8. Juaxn, 4TO NOAM rOpopAT 000 MHE 33 MOER ChWACH.
;Emnluﬂmnmmmmm AR WM 3T0 NOMYBCTEORATE,

L ECTIM CAYHBETCR GOMaMyTs KOMD-AHO0, MCNWTHIRZD Y7 PROHHIA CODRETH.

Hum,mlmmnmmmmmm

10, Hwrorma we pEAIDUERIOCE HECTONLXD, YT0ALI PEISPICKIEETS BEUM.

Boarna CHHCXOOWMTENEN & ¥YOKMM HEODCTETRAM,

_'-:- Karga YETaHDBERERHOD NP3EUNG HE HE3EWTCR MHE, X0%BTCA HAPYLIHTE 870,

& JloyTwe noNTA BCerga YT WCNDNLI0SaTE OnaranpWATHLEE 0OCTOATENSCTE].

14, Main 4aCTOpEXRSAIT MOOM, KOTOPWE OTHOCATCR KO st Sonee Epysenaduo,

. 48M R 3TOrD OMWREH.

15, § wACTO fiLiBaN HE COTMIACEM © MIGOLMM.

MHOTE2 HE YW DIWADAAT MeaCnA, KOTORLIC B CTROKYCE,

_'" F. Ecnm K10-mmnby e yOAPMT MEHA, R HE DTSEYY MY TEM KE.

': B paznpamennq LNORSG0 1EDuhe.

#, R Gonoe pasgpEsmvanek, 4oM KESETCH GO CTOPOHLL

~rn Ecnw kTo-10 KOPMWT w3 Ceds HA4RARHIKD, § NOCTYRIRID Sy HINEDWKOP.

MEHN HEMHOTD OrpEMaET Wom oyIsba

.‘_1'_ 2. Py, 4T0 MWOCHE MIODM He MOBRT MEsR.

{ s He wary yoepsteck of oNopa, G0N NIoM HE COMMACHE o6 MHOHR

..r-* Yannuennus 01 patothl QONsHE WCTKITREITE YYECTR B,

i Kro acuopBnssT Mess i MOH SEMEK, HINPEWHEARTCR HE APAKY.

38, B ve cnocolen Ha rpyiein WyTER,

- &7, Mess ONBATWBEET AOCTE, KOTHA HARD MHDN HICMIXLKTON.

I
I
ah-
r -
.r
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28,
30
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TOCTrredl GIes. Ko 00T BETDE DT OBl
m.

KOrTIA NI CTRGAT W3 CREN MEMANLHMEDE, B QENAK 808, NTO0LI O He ILIHIBARMC Y
Mo WANAYH: HEOEAK BHAY XOTG-HMSYOL WD TN, KTD MMHE HE HEBATCH,
HoB0nen0 MEQNBE IASHTHOT WHE,

Tpelyo, wrofse mogn RN MOW NpERE

MEHR OropSaeT, STO R Mand Jenad Qne COOMR POlINTENER

MNoge, KOToRE POCTORMED WABG/RT B3E, CTORT TOFD, MT00bL WX IWEAKMYIN N0 HOCY,
OF SNO0TH AHDTILE Sesan MPaYHEM,

ECiwm Ko Metd OTHOCHETTR Xywa, YoM § TOID JACAVRABEE, F HI OFDDYEce.

Ecfia ¥T0-T0 NTROTCA BLIESCTI MEHR M3 SOGA, B 140 OGP0 HE HEFD BHUMAHNE
XOTH W HE NOLA3LIBAK FTOM, MKOGME MEHR TTIOHET JAEHCTS,

MIHOI MR RORETCR, ST0 HAR0 MHOA CMEDTCR.

A Bcam 20Tk, #2 NPWESTRI0 K CHALMLIM Baamnisa s

AOSETCH, “Ta0L MUS FDEXK Ok NPoLYE,

Foano misd canum, s eco wTo-melynb YSApUT sbeis,

OfIocs, KOTD MHOMRA DORYNIETCR HE MNO-MODMY.

Wihorai jiogm PaiipasacT MakA CROWM NpRCYTCImheN.

. Hor noged, korapui Gul RO-HACTORULEMEY HavidBnan.

Modh npisian: «Hurorga e posepsTe YRR AM
ECni £T0-TO panApamaeT MOHR, FOTOS CA3ATH BMY BEO, YT O HEM DYMEK.

. HEN3K0 MHOMD TAKOD, 0 Yol BROCNEQCTEHKN COMANEM,

ECAM JR300m00s, MOTY YEERRTE KOT0-WEYTh,
C RBCcETW NET ¥ MonA WE GBiRD BOTIMLLSK THEES.
HocTo wystTano cefin, KK Nopavdean BOWkl, FOTORER BIDPEATLCR,

. ECnw e ssania, 410 # YyBCTEYIO. MEHR G EYNTARM Y8NDBSKOM, € KOTOPBIM HEner-

WO FAGHTE
Boorna Aysas o ToM, KIKHE TRAHLIE MWsb JROTIRRANT MOned QenETE NTO-
HAGyns NDARTHD® ANR MEHR

Harna Kpryar w2 Mexm, gy B OTRET.

Hiytiiin or opaaieT Mewm,

Aepycs we prwcs  4ELLE QpyrHx

Mory nenodssnTs Caysan, korgn GLln KECTONLRD J0M, 4TD XBATAN NAEEVID NOMAR-
LWIYHICR O Py SaLlk W NOMAN oo

WHOTAE YYBCTEIO, 4TO FOTOR NBPBRM MIGITY Hpexy,

MHOrna =yBcroys, NTO Ml NOCTYTIGT £0 MHOW HOCTIfi228 ANWRD,

Paribie mysan, NTO SoNLLUIMHETBO Nxiel CTOORAT NPy, HO TENSDE ITOMY HE SENG.
PYramocs TonaED OF 3NGOTH.

Kodpa nocTyna menpasmnein, wess WAYAGT COBSCTE.
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LA JUTR JALEMTH) CODHX NPAR HymHE FIESMERATE DIOHECKYD CRIY, B IPAMBHRID B8,

AHOTRA BbIPaME CROR rHEE TEM, 4TO CTyYY NO CTOMY,

4. Boiesd rpyGopar No OTHOLWAHKO K MICLAM, KOTOPLIE MHA 183 HDEERTCH.

5. ¥ Mesin HT BDAros, KOTOPWIR KOTENM Gl MHE HADDEINT..

L He ysbin NOCTISHTS SEADBENE HL MECTD, JAMS ECAMK 0K 3TOMD DACIYXKBEET,

L HacTo gymaie, 4T Ry REnpasAnEHa,

. Juaic noged, KOTOPME CNOcoBe ADDECTH MAHR A0 ARAKW.

8. H& oropsamce w3-38 MENDYE.

I Mie poaKD OPHASEAT & FONODY MuICTR O TOM, ST0 MOGH NMTIAOTER JE302AMTE M

. DCRDPGHTE MBHA,

1. YaCTo NPOCTO YIPOWaEK MOGAM, e COOMPaRcE NPHEDAMTE ¥Ipodkl B HCTIONHEHKE.

72 B nocneMes BPUMA § CTAN SAHYTON.

. B cnope 4acto NoesLiLan ronac

4. CTapaioch CXpWBATE NIXOE OTHOLUEHWE K NEOAM.

Myvie cormauych ¢ sam-nulio, S OTEHY CIapHTe

Npw ofipaboTie garmwx B 9fureisioc YCNODWAX OTRATE =Oar 0 =nosamyid, ga- obu-

OTCA {CYMMAPYITER KAK OTEETS wgis), THA bob 0K 0 OTROTH SHET= § «ORRTY,
munpw-ml KilK GTBETHE “HET» ).

TS PRAYELTATOR. Kniod AnA ofpatoTed pasyRsTaTon WCrbiTe

thanyekan arpecons (€ = 11): 1e, 8=, 17-, 26+, 33+, 414, 4B+, 554, G2+, 6B+

pepdancHan arpeccan (x = B): T+, T8e, 234, 31+, 39=, 46+, K+, G0+, 66, T+,

T4, Td=, TH=;

KOCESHHAS arpaccna (X = T3} e, 10+, 18s, 26— 34, 42+, 48—, 5B+, B34;

HeraTENaM (K = 20): 4+, 12+, 204, 284, 36-;

pasfipusenme (K = 9 3+, 11=, 19+, 27+, 35—, 43+, Bl+, 57+, B4+, 09—, T2+,

® TOACIpATENSHOCTE (K = 11): B+, 14+, 22+, 30, 30+, 45+, 524, 534, 65, 70-;

obuga (k= 13): B4, 134, 214, 204, 3T+, 444, 5%+, 56+

SYACTED aMHbl (X = 11): B+, 18+, 24+, 32+, 40+ 47+ B4+ Bl 674

})8 BOMPOOOD CO SHAKAM =—= TPRESIT M ParecTRMME CTRATS C NPOTWBONC DN LIM

(BHOM: &CMM Dein OTEET «<fa=, TO Mbl Or0 POTACTRHQYEM KBK DTEET «HET-, BCAK Bihin

_.;‘"- WHETw, PRIMETOMPYSM KEK OTERT «npe. Cyrimi SARGNL. yWHO#EMEN M KOSran-

_' yRa3EiHaf B oxodxay npe KAMIOM NAPAMETRE BrPSOCIEHDOTH, NOJBORAET NOmy-

b YOO0MLIE ANA CONGCTABNEHAN — HOPMWpORIHBIE — NOFEIATAM, XADAKTEMECLLME
ARSI YENLMHEE W FDYTINOBLI0 PEIYNLTATE (HyNeskLa THANSHNA HE MOOCHMTLIBAOTCA).

B%Chl AMPECCHMBMDOTH W AHAORCH BREWABOHOCTA PACCHYMTESEAIGTEA CRAYHILLHM

e {w1m 4 aln 4 =30) 1 0 = WA — HMOEKE arDOCCHANOCTI
e [slfle 4 «Te) 12 = MB — wminis spawpeGHOCTA,.
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METOAMKA AMBIHOCTHIH BIPECCHBNOCTM A, ACCHHTEDRS

MogopeMuTE, NEMLAYACT, 00MH OTHET, KOTODAS NENSETEN Wy -
Sones XApAKTAPHIM GNE Bac
1. CHACHHGI I B61 WEKETH TYTH K TPAMBIEHING TOCNE 048PEIH0NG cnymatiora xow.-
fmnKTa?
a) BCErRE;
G) waorya;
B] HMKOrga,
2, Kak Bui codn sagete B KpHTWHECKON comyaume?
) BHYTPEHHS KHAWTE;
G} CoxpaxneTe NONKOE CNOKORCTEMD:
) TepRErE camdofinasae.
3. KaKkuM cuMTaioT saC KOARarH?
d) CaMOYSEREHHGIM W SRENCTIHSERM,
) apywenotimm,
8) CDRCHMLIM H HOIANRETNVEGIL,
A. Kan Bul 0TpaarepySETe, 0CNN BAM NDRANKHET OTOSTCTRENHYH BOAMHOETST
i) MDMMETE g8 C HENOTDDMMW ONBCEHHAMW;
B) coinacwreos &y kaneBanwi:
B} OTHAMOTOCK 07 HES DAM COBCTREHKOTD CROKOACTOMN.
8. Kas ge Bynoete caBn SECTI, BLMW XTO-TO A3 KOAMEr (o3 FAINSUIEIR DOILMET € Ba-
Winre crona Gysary?
B} BeUANMTE QMY N0 MEEEOE YACND,
6) JaCTARMTE BEPHYTE;
8) CAPOCHTH, HE HYMHE N4 BNy DULE STO-HIslYgb,
6. Kareman cnomame Bul BETPOTHTE Mywca (wesy), 80K OW (0wa) BapayACS ¢ patiaTs
noagHes ofiurmoro?
B} WTO TRdR TEK Jamnepwany?
B) A8 Thi TOpwmLE BONCISHAY
Bl 7 y#E yaqania) ponHOBaTRoR,
7. Kow au Bepete cefa 33 pynes aeramodunn?
i) CTEPITTECH OOOIMATE MALLMHY, KOTODAR ~NOK3IZN BAM KBDCTs:
B) mam 8ce pasho, cxonbio MOLWH BIE DBawino;
Bl NOMMKTECH C TAN0H CXOPOCTRID, YTOGk! HAKTO HE AOrHAN BaC.
B, KannMu bl cqMTEOTE CHOM BAMNR/L HE XHIHL?
1) clananonpasatisimmg,
B} nerkomMeIChEHHLMN;
0} KRAANE HACTRHMM.
B HT0 e6l DpuAnMHIsMEETE, B0NW e BCE YnaTcR?
i) M&TOETRCE CEARKTE BRHY HE JAPYTOFD,
B CMUPAETECH,

A| CTRNOBMTECS BNPE0L CCTOROMMAR.
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{l. ‘Kax Sbi UTPBArHPYETE HI (ENMETOH 0 CIYHERK FACTYURHHOCTH CHEMM CORPAMAK-
 HWOA ManaaEs T
@) nopa Gul e JANQETATH W TARNG PAIBNEHEMWN,
B} mago coIRATE M BOIMOKHOCTE OPrEHMZOEEHHD B KYRLTYRRD OTkO0T;
B WD M C MK CTONGKD BOSNMCAT
[, 70 BbI DLAYUIRET, SCMW MECTD, ROTOPDE Bbl XOTENN 3AHATE, AOCTARICH ApyTOMYT
B) 3a4aM A TOMLKD H3 3TO HEPOLL TRATMAT
) BMOKO, Br0 DWIN0HOMKR WY NPHATHES,
B) MOOKET BadTh, M@ 3TO YOACTCN B QPyTOR pas,
L KoK i CMOTRRTE CTRaLHLR s T
' B} GonTeCh;
) cxypiaeTe;
p B) NONYSNIETE HCXpasiHBe YEOBOALCTRME.
. Ecnm Wa-33 npoGKW Ha AOPOTE Bk ONEIGLIBRETE HE BAMKYI0 BCTREWY. ..
&) GyneTe HEPEWMYATE HE BCTPEUD
- ) NONSTIATACH BLIIBATE CHRCKOOMTANLHOOT: NERTHERE N0 NCTRAYE
" W) OrOpNMTeCh.
(4. Kax bl OTHOCHTBCL & CEOWM CTIOHTUEHLIM YCnaoau ]
0] OGNIETENRHD CTapASTeCh ULIAMPETH] : :
~ B) usHATE FROBONLCTEME, noOVYROTROEAD Cofin B cringTemEsal ipme;
B} DM48HL CEQANTECH, BCNA e BEILT,
5, Kax @bl MOCTYOMTE, 8CnM N30 NAGKS ofamywumm B pactapawe ¥
" &) crepnwTe, MabBIEA CaMpana
6} swI08NTE METHOTENR K CHEABETE Baly TAMEMINAE,
@) oTnpasKTECH C manolol x gupexTOpy peCTOpAaH,
6. Kax Bbl OSOEETE COGA, BCNW A3ILETD pefenca 0GMEANM B Wwikone?
@) NOroEOpATE © YYRTANOM;
ﬂ YCTROMTE CH3HAAN PORHTENAM =MINONETHED NPSCTYRINAKL=
B} nocoseTyeTe pEledcy SETH CRE
1T, KakoH, no-Eawseny, Bal YENDBERT
) cpejue;
) casdysepeHibih;
B} npofunHoR,
18, Y470 pul OTEETHTE NOQMHHESHDMY, ©KOTOPLIM CTONKHYIMCE & NBOQAX repawin-
HHE, BCNM OH HISAN WIBHMETLCA DApAN BAMAT
A} MpACTATE, ITD MORK B,
HIara, AyCTAKH,
0] A nanHAMATENGEEE Bbl OLiTe WO WEMETETE
18, Kax gil OTPBANMDYETE 8 CTATWIO B FRIETE O CITyYLAN KYMakCTaE COEG NTAPOCTROE T
B} KormA WMo HaKOHSY OYRYT NEHMETE KOHKPETHSS Eepes T
G) HAZO Ghl BEBCTH TRNSCHMS HAKAIAHMA,
B) WEMLIW BCE SAMHTH HA NORPOCTEDS, BMHOBATA W BOCHMTATER




50 Hoarnanimstibi: Craier Kon aocTiie Seroe--oro Cepm,
— = —__

20 TipeacTaEsTe, STO BAM NPEACTONT 3BHOBD POMMTACA, WO YHE WHEOTHEIM, Kakog
MHBOTHOD N NPEANCYTETET
&) THFPA MDA ARORAGIA;
) HOMALIHKRD KoUKy,
AT
Oipalioren pEIyMLTATOR. HOoBKDAMMD CYMMUWDDEATH HOMEDD OTOSTOR M MHTEDNN:.
THPOBATE NOUTYMEHESM PAIYILTET Cregyamme obpaaom.

v Fi=04 oies, HENGERK YMEDEHKD SArPOCCHSEH, HO BNOMHE YCNEEHT WOAT M0 =i,
HM, T2 KX B QOCTOTOMMIG0A MEpE obnNanasT Jn0pcEsid YecTOnGmem W CaMayes.
IO CTHAD,

= 43 W Oonee CMKGE. Han0mar MINNLLKE 3 PECCHSEE W MW STOM (hBaET HEYpaniEs.
LI W HPRIMEJND WEDTOK NT OTHOLWHHIO K pyTam momes. Hagestos AoGpnTear
S0 YULHENSHIECHAY «HEQXODA», (SCCYMTLIBERA 1A COOCTREH LIS MATOGRS, W NIOEATE.
LN yorea, WEITEYR MHTEPSCIMN DEpysAaIWAL TaOro YenoSera B YIRBARET Ho.
NEMATHE COCAYMRBLES, HO MPA MARRALLEA POIMOMBOCTI OH CTEPASTCR WX Hik-
EaTh 338 ITD.

* 35w MeHsd oundR. Yeacesx yproMERHD MHpomODHE, Y10 0dycnoBnMBasTCH -
AGCTATO'SON yREPEIEOCTLH B COOCTREHHBIX CUNEX W ROJMOKMOOTIN,

Ecnm no cemu i Gangs s0npocas ONPALLMBABMEIRN HalpAM N0 TPH OYKAE W MEREE Bl
Md CEMA BUNPOCAM — NO OgEaMy O'ely, TO 870 BIPMBLI AMPOCCHBHOCTH HOGRT CHOY
PRIPYIMTEARHRIA, Y80 KOHCTRYETHEHLA XApaKTED, TEKOR YANCEEK CRVOREN K HBMPOS-
MEHBIM MOCTYTIERM H CRBCTOYEHHEBIM ACKYCCHAM, Uh, EAK NPABANG, OTHACATCR R M-
AW NpeESGPRMHTENRHD W CHOMM NUSBEAEHNEN NDONOUNPYET KOMDAMKTIONE CHTyRLIE,
KOTORLIE DAONHD MOMHD WGemaTh.

ECh e N0 cel i Banen SEAROCAM WENLTYEMAH (MMNAET N0 OAROMY 240y W MakEa
HEM N0 DS BONDOCAR — RO TPW OYKE, TD 5TD CENJIETEMLCTEYUT O JAMEHYTOCTH. Taxouy
HERORERY NPHCYLLN BOMLIUCH DFJECCREHOOTH, 40 08 WY CRMIICOM TULATEALHD NOBEARFET,

METOAMMS AHATHOCTHKM CAMOKOHTROAS B 0BueHmM
M. CHamaepa

BHAMETENBHO NPOYTATE QUCATH NPEAROMEHANN, DTRCHIRROLULAY
PREKLMN HI FRHOTODER CATYEN, KEKO0E WD HAX Bbl O] QUBHEHTE KaK DRpHos W
HEBEDHDE NpUMOHETENEHD K cBSe. ECna NpEANOHMEHAD HAWETCH BAM BEPHKHIM WmR NpE-
WMYLIECTRAHHG BEQHLIM, NOCTASLTE PAROM © NOHSANOELIM NOMEPOM Gyxey =B+, gond
REBIHEIM W NDSMMILOCTRESD HEBBEHRM — Gyxoy “we, MTOK, CTRESAEM ME BONDOCH
1. Mg wEKRTCH Tyl WCRYCCTEO NOADAAATE MRIRELMIEEM SRYTHX NOGER,
2. A Gul, NOWATYH, MOr »CERNATE QyPaKas, wrafisl NPMNANYE BHAMIMIEE WK NO3E62-
BHTh COCPYRANILLINY,
3. W2 wesn war Gw sy nennoxe# axtep.
4. Apyram mojas WEITOR KAMETCH, NTD A NapemeEn 4To-10 fones rrylaxo, wev
BTO SCTh WAl CAMOM Qand,
5. B KomnEwan & pEAND OKATRIBROCK 8 YETPE EHWMAHAA,
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X CATYALHAK W B ofalleM © PAIHLIMK ML A 43070 BEAy celin coaep-
) N0-palkimMy.
OTCTAMOATE TOMLKD TO, B 4EM R MCHDEHHE YO e,
NpEYCETE B LENAX W & OTHOLMHAAK C MOgkMA, 5 CTapaoce GeiTh Takkm,
B MENE OAAIAHT SHOSTE.
R Mory BLiTh APYHEemOGisM ¢ MOAEMA, KOTORLIX B HE BLIHOWY.
'?'I: TaKal, KAKHA KANYCh.
A
B peIynsTETON. o ofpowy BANTY HSHWERRETCR 33 OTRAT <H= HI 1.5nT sa-
W : ﬂ'FIIT'lLIJ-‘rI-IIHﬂcTMLIﬁH CysMa Sannos NORCYATLIBARTCA B MHTEPNDE-
ﬂwﬂ“ gopaanm.
-3 fiannz. Huawai KOMMYMMRATMEHEIN XonTPONE. MNOBEISHWE TAKOD “OA0BEXE
YOTORMMBD, 1 OH B8 CHMTAET WyHbBIM RIMEHRTHCE 0 JARMCWMOCTI DT CATYaLML
- DGOGEH K MCHDOHHEMY CAMODACKRLITIG & ofiljaimie. HewoTOpE c4uTanT &ro
i '? BN M APEYRHE DS ARHERH DT,
t .,.L_ Sanrioa. Cpeawnil KoMMYHRKATWEHSA KOKTRONS. HENOBEN WOKPaNRK, HD Wi

B OBOME IMOLUMOHATG D NDORENSHMAN. B CODEM N0SNEHRN CINTIETCA

[y AR MO M.

A0 Sanmon. Buicoxmi KOMMyMAKATWIHGIR KEHTRGMS. NISMG AXCGHT B M0G0 Dok,
AN0 pemrvpyaT HE mofyr cUTYALN, Takol SER0S0K XOPOLLD YYBCTOYET o LIwe
'...;..-. W NPERSHAATE ONESATABNIE, KITOPOS NPGRISOANT HE R EYRIHLA

mmrﬂiﬂw
mmmummuﬁmmrmﬂm
(asarnrauma H. B. IpHWMHOR)

Huwe saw npegcTasnsys:s 30 nap cyeaakui, B kampoin nape ski-
Ijlml-m KOTOpO# AEASAETCA HAWGONEE TMRMSHEIM OAR XIQIRTEDMCTIKH Ba-

'H-I]I A NpagaCTARNA] BOIMOKHOCT: SyTitd EXATh CTRETCTBEHH)CTE 34 {1

Eﬂ ENOpHOTE DONPacd;
mmlwmmmnﬂmnﬂmﬂnmmmumm
Z o Jﬂ-‘-lll!l:l!h:l MERTW KOMMPOMBECCHOS [eHEHS]

8] % numaocs YARANTS [ENG C YHETONM WHTERECOR APYTOID W MOKK COGCTERMHBIN.
L 8) OfbimMn n HACTOMNMED CTDOMMIOCH OGWTLCR CHOBIG;

§ i CTBpEOCE YCDKOMTE ARYFOFD M MMAEHLA SDAIOM COXIANNTE WILA OTHO-
= )} ® ETEpAOCE HANTH KOMNPOWMECHDR DELUBHAE,

) WiHorga momepTEYD CBOWMMN COBCTIEHELIMA WHTERBCEMW DAJW HHTEPSCOD AMY-
- MENORENE,

'. '5"" ATAKHRAR CIORMYIC GHTYALMIC, i 508 BREMA CTAPMIDCH HARTA NOLIBEHNY Y fFY-

& A CTApAIGCH CARNATH BCA, HTOfk WABEWATH SECNOnREIHOA HANDIKEHIICTH,




{18

1.

i

13

4.

15

16,
17

18,

18,

20,
21,

_ @) R ETAPBIOCE GTHOMHTE PELEIAHW CNOPMOIT BONPEOCE ¢ Te, YTobal co AP

. 8) 006IYHE B HOCTORMMED CTREMNIOCE ADGMTLER CHOOND;

2} N AWTAOCE HAGAMATS MENDMATHOCTEH [AR ceda;
§) % CTApAacs ROAUTLCS TROAMD,

EUIWTL &0 OKOHSATERRIE,
B 0 CHATHKY BOIMONCHEMS B 4EW-TO YOTYNUTE, ¥TO0u GOGMTRCH CHOerD.

] A nepELiM BEROM ETADAIOCH GNPENENATE TO, & 48K COCTORT BCR S2TPOW
WHTAPECE! W BONPOCH.

3] EyM@EK:, HTO HE BOAIEA CTOWT BORHOBATLOR M3-33 KEKME-TIH BOIHMKEMLLING DA
HOTTTACWA|

B) A NpARNPIEHAMBIO Younus, ST006 BOGUTECR CBOSMD,

:; & TESRAD CTPEMNEICH NOCTHYE CACOND,

4] A NETAKOCH HAATH KOMTIDOMWCOCHOR D OLIEHIAE,

&} NEPELIM QRNOM B CTEPMIOCE RCHD ONpROAANTE TO, B Y0M COCTOST BCE JATROHY
ThiE WHTEASCHI W BEOAJOCH,

6} B CTRQEKOCH YENOEDWT: JPYTOER A MMAERMLAL BOPAMK CONPEMATE HELM
WEHAR,

a) IAECTWD A WAGArao JaMMMaTh NOsUM], KOTOREA MOXOT BhI36aTe CROPLI

&) B Q@M DOIMOEHICTE APYrOMY 0 48M-TO OCTATECH NpW CR0SM MHEHHN, B2 O
THIOKE WRST &S0 HABCTREYY.

A A NPLANArE0 CRaamoT NoIMLAK,

G) A wacTamia, “Tobs OaiN0 CABABHD NE-MOSMY,

a) A coodfiuian FRyTOMY OROK TOUKY SPEsHMR 0 CORELUNSAD O 870 BArNALK

u{ A MbITaNIcs NOKA3ATE APYTOMY RCIUKY W NPAAKYLECTED MOKE BIrMAAON.

B] A CTApAMCE YONOKOWTR APYTOVD W rnasikds DOPRIOM COXDAHATE HALLK O
LLIEFAR,

6) A CTAQMOCE CRENET: BCE nenfxogwmon, “TOG0L MIGHMATE HANMPMHEHHDOTIL

a] A CTRPIIOCH HE 33ETH acTh ApyYrord;

§) A NeTacH YSoQMTe APEYTOM § MPEMMYLLUBCTES: MOef NO3HIWA,

2} OBWMND R HACTCRWARD CTAPAOCL RoLWTWCR CouRrn,

i} ® cTapasos CRANATH B8, STofhl MataxaTh GacHOnasHIR HINDEEIHIEICTI,

3} BCTW OTD CHUENEET APYTUTD CHACTAMBGIM, W &M GMY B03MOOKHOGTh HACTON
HE CEOsM, .

6] & S0 BISNOMHOCTE ANyTONY B SHM-T0 OCTATHCR NP CEOAM MHESHHKW, BChW
TUEOKE WAET MHE HABOTRENY, i

a) MEfiisM QeN0M R OTAPEOCS RCHO ONPEASMTE 1O, & v COTTOAT RCE 32
Thid WHTEPECH W CRORHLE BONMRICE,

(i} ® CTEPAKCE OTIHAHTE PELEHNE CAODMOTD BONPOCE 0 TOM, YTDik CO &7
PlUNTE S0 DO ETRAERHD.,
A NbITAGSE HOMBNIHKG NPECO0RETE KELE DESHOIMBCMR,
A CTAPRKGL HARTH KEMMILEE OOESTENMD Baar 08 o NOTENs QAR HOC OBgMx,

a) BJIA NOPArcECPel, A CTAPENOCE GuiTh BHAMITIALMEIM K MENDHIEAM ml:n'mm'

) R BCEGE CRNOMAKOL K NpEMaMy 0SCYsIEHnG NpodRoMeL
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&2

&3,

24

23,

28

30,

a] N MEITEDCE HARTH NOJHUMWG, KOTOPER HINOARTEN NOCHHQAIN MENMAY MO ng-
JALIDA I TOMKDA JpEHIaN qpyToro wenasski;

BY W OTCTRMEZYD COOM MANRHAS,

0] XBK Npamang, A COSG04EM TEM, STO0L YOORRSTOODHTE MOnasAN KEAROro WY Hic

G} WHETRA B NPESTTARARIC BOTWIMHDCTE ARYTIM B2ATI HE CREN OTBETCTRRMHOCT
32 PELiEHAE COPHOMD ponpaca,

d) BENW NOJIALER ANYTOM0 KAMSTEA BMY Dt STRHCR, A NOCTIOWO0E NOATH 13-
SOy Br0 MONEHRAM;

(] & CTApEOCE YOOOMTE QPYrOre NpWET | KounpoMwcey,

&} W NWTAKCE 0xA33TH APYIaMY AOTAKY W CipadMyILEcToa aany EXTINGea;

&) BER NEQHFODC{M, A CTARMGOE GWMTh DMAMATEALHLIN K MENEHERM YO,

Ay 0 OPRLNATING GBSO DO,

8) A nCrTH BCenma OEA0cMaN TaM, SIDfs YRODNETEORNTE MERENHR KEMI0TD W) HEC,

. ] ZEHACTYO A AIGENED SANMMMATE NOIALNK, KITODRR MOMET BLIIRETE COUML

B} 8cAk OTO CRRNIET APYrOro CHECTHMERIM, A BAM OMY DOIMONHOOTE KECTORTE
HE CBDEM.

. @) oOWYMD A HACTDAYHED CTDEMAKIGE 0SWTRCR CEORRD;

B} yNASMHESR CHTYILNI0, N DOsMKD CTARMIOCE HIWTW NOARE(KY ¥ ADYTOrE.

B) ® NPOASETAN CPOLHIOKE TIOSALHKD;

) HyMAEND, NTOQ HA DCETRA CTOWT DONHOBATECH M3-3i KIKMX-TD E0IHARANILLWY Pa3-
HOCNACIR,

B} § CTAPHOCK Ml 3BA0TH WyBCTH AP DID;

6] R ACEINA S0HMME0 TR0 DOIWMG0 B CNOPHOM BINPOCE, HTO0k! il CORMECTIG
C AFYTMM JDMHTEIECHSARNMM SeNoRIKOM MOTRN 000uTeen Yonaxa

Céopadoma pasyrmTaTos, 4uana GAnnos, KoGpanHL M0 XAMN0A WKLND, ODET NpeR.
CTARNEHAD 0 BWPAMSHHOOTH Y HETD TRHAINIMMM & NPOREMSHAI0 COOTAETETEMOWIY $opm
AOBAgELME 8 KOMENACTHES cHTYaLMAY (Tatn, 3).

Mt 3
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gas 4. ORB00 s DA ODNNE EAADO8 L08 NDEANEREWA CDEPE MOCTENDrwCTIA 6%

METOAHKS AMAMHOCTHI CAMOOLEHKH
MOTHBALMH OACBDEHHR (WIKBAR ANCHBOCTH)
A Mapaoy w A, Kpayra

BHAMATENEHO NPOYMTIATE KamAOE HI NPWHEIEHHGI HHmE Cyx-
gl ECni LI CHNTOETE, 4TD OHD BEHD M CODTSATCTRYOT OCODEHHOTTAM BOLUGTD no-
BEEWHA, TD HANWLUKTO «3s, ACTIA WA DHO HESEQKO, TO — “HAT=.

R BHMMSTONLHD TR KAMDYI0 KHITY, NPEAAE YiM BAPRYTH 8 B DilAnaTERy.
2. B we wenwThina0 KoneBansl, KOrga KOMy-rnyas MYKKD NOUD'E B 0808,
8, B Bcema BxAMATANMRO CARAY 33 TRM, KAK R DAST.
4. Dowa # 3EEY Co0R 33 CTON0H TaK W8, KBK B CTONOEOR,
"_ U HKGrna e K ROMY WO WOMTTRERAR SHTWNATIN.
’ Baan ey, KON A GOOCIA 4TO-TO ASMATE, NOTOMY 4TO 50 Bl yREQSH § CROMY

CMBX,
7. Miarna & noling noanscnopdTe of oTCYTCTRYMILIAX.
B 5 terga aHAMATENRND CAYILND COBBCEOMIKR KTO Dbl O v Bain,
0, Buul crysh, KOCOA W TIWRYMRN BACKYY MRy, Y106k GODADIATLCH.
10, Cryanocs, & DOALIOEANCH GRNGLIHOCTEE SANORENE.
11. R BOBIA QNOTHO NPUIKEED CHON DaMBRN, -
2 WO BMECTD TOrD, YTOS MPCCTTL YENOGESE, § CTAMUOCS OTINGTHTE ity TeM Mo,
19, Bhimd Cnys<aM, KO § NACTANRAN HE TOM, ¥ToS6! NENLMA NO-MOEMY,
: W MOHE W8 S0IHAKEST IHYTPEHHEID NPOTECTA, KOrPA WEHA NPOCHT ORA3aTE yCNyTY.
15, Y Miien MISKOTAR He BOHIKAST BOCUM, K0TS BRICKAILIBRAIT WHEHIES, NPOTHEANO-
noMHOE MOOMY.

16, Mapan AmTensHod NOELIKGH | B81A TULTERLME MPAMYMAESD, ST BIATH © CoGCH.
17, Badne cAyyan, NOMRA A JBEMNOBAN VOANE SPYTIK,
18, MW MEHs PEIIPENGEGT MO, KOTOPLIE OGPAUIBIOTER KD WHS C EQMpOCaMY.
18, Koma y nioged senpnATROCTI, & WHOTA Dyma, Y70 OHM NOMYNAIN N0 JaCHyTam.
20. A wimorga ¢ yWOKCH HE FOSOEAN HENPSATHLIX BaLLER

pafioTea peaynstaTos, Odwmi #T00C8LIR MOKASITENS “MOTIROLHW Caglgesa No
LUKARE MANYNART CYMUADCEIHIEN BCEX PASOTIOWMY POMPOCOE NG CREMAOWER treus
. * egas— AA Bonpocsl 1, 2,3, 4, 5, 8, 11, 14, 15,16, 20,
s wyaT= — WA BONpoCH B, 7, 9, 10, 12, 13, 17, 14, 18,
Mok BAUS TOTCELI NOKBSATHNS, TEsé SRl MOTHRENLME OROCHEHWN W TEM, CReLaRl-
TRNLKO, EslU8 MOTORHOCTH YRNODEEH NPECTANNTE Coln MEDEM HEYIMIA NOMHOCTRIO CO0-

a -
OTHETCTEYOUIAM COLMANHL HODMEM, HWINAE NOKAIATENN MOrYT CERAETRALCTBIEETS
AN O WANDWHETIA TDAZHLADHHKIY HORM, THX W 06 MANNLLISH TREGOBATRNSHOCTH K Co00.

1L



B [CCTmiingmi Sauer KA K0T, Sen T Cepeicy
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mmmm
E. Bacca

Ofipacstifl NBET coatowT w3 27 hysikTon, Mo EAAUCREY HT HMX 003
MWL TRH BAPHAKTA OTBETOR: =@>, =f«, «gn. M3 oTEETDR HE KEABIA 0D NYHKTON Bl

Bykay, KOTOPOW 0BoaHmseE OTRET («a= whn. =B=), HAMMLLNTE WA MHCTE QOE 3ariscy
LTEETOR PRODMW © HOMBPCM COOTBETCTEVMOWEND mywkTa (1=27) nag pyfpmkoR «Eanbuis
BCEFGm. JTBM N3 ATEETOR Hl KAMHRIA #3 FYHETOE BAlepMTE TOT, NOTCOLIA Nanmue erp-
PO DTCTOMT OT BALUEA TOUKM INEHIA, HENMEHSS LosaH A g0, Bywey, xoropod afioaia.
TEH UTRET, BHOAN HINWWLIWTE B AWCTE ANR JANHCH OTEOTOA PROOM 0 HOMSpOM COOTEET-
CTEYIOWETD NyHKTa, B CTORAUR NOA PYapMKeR «Mensuse Brarns.

Taxim ofipasom, AN OTSETA KA KERGLA i BOMPOCOE Bbl BENONBIYETE 00 OyKBa,
WOTODIE W JAMHUSTE B COOTBETCTIVIOUGG cTanBeust, OCTAALHLIE GTHETR HiAfde HE Jane-
CEERAMITOR.

CTopaitens GuiTh MIKCHMANLHD npasgwebim! Cpspn napuasTon otastz Her *XOp0-
L= WM “nn0asce, NOITOMY HE CTADRAT BC YTRRATE, HANGCA WI OTEATCS RENANTER «np3-
BANBHLIMS AR =L 00 Bac

TOH, 4Ta0bl HENREBNEMIE BLind HATHO EARD,
1. HanBansises yosneTaopaHes B NNy ar
2] opodpenvs soel pafoTer
G} coamanus Toro, sTo poaBioTa caenaxs Kep oL
B COIABMMA TOTD, YTD MEHR OROYW=OT BhyIan.
<. Ecnu Gl 8 wrpan a GyThon \BOnEABon, GackaTBan), TO B XOTER Gkl faih
8) TREHEDOM, KOTONRA PEIPSGATLIEAET TAKTHEY W,
6] MIRETTHRIM ATPOKOM;
B) BLIGDEHHLIM KENATLHOM MM [ |,
3. Mo-mosmy, MMM negaroram HENAUTCA ToT, KTa:
8] NPORBARET WIKTBOEC K YMOLMMES 1 H RHA0MY HMEET MRUQHEHTYRMHBOA NOIRD):
6} BeessanT WHTRPAC K NPRAMBTY, TK UTG YNEIUHMEEH o WIOBOMSCTEMOM yrylins-
KIT CHCH JHIMHKA B IT0M NpEgMeTs:
B} COIRET B KONNEKTWEE TAKYK ATMOCHEOY, NPK KOTOPOR HMKTH M BoeTCE B
CAENLIAATL CROB FHOHMAD,
4. Miwe sipaswren, kargy e
&) panyoica swnankamHon padoTy:
B) ¢ yROpamuCTOMEM paBatanrT B RONMNEXTHEE;
H] ETREMATER BELINORIETE CROND PatoTy nyvie gpyTHL



il OTGOE 0 ROMTWELTORE-E EAADOE AAR MEEANDETHA Clbi FOC e s Tas BT

L B domed Bed, NTOSLI WMOW APYISA
"ﬂ ﬁmmnmmmmlmmmmm-
} Qhir Hﬂﬂﬂﬂmﬂﬂ.
-H Gl WAL W AT ADOCHEMA MK LA
-ﬂﬁ!nnﬂmnmunwmrm
C WEM CENAALIEANTES NOPOLUME BIAWMODTHOUIEHWN,
Bl XS0 BERFAS MOMHD NIOROHEHTHEN,
ﬂ KTD MOMET O0CTHMS MHOTD B HiXiaL

BOMLLLG BOETO A 1 nobn:

-ltl:‘;ﬂ.l:l‘ﬂﬂl*rw-‘n:l I8 NOMMIETCH,
KOrAA NOpTRTCH OTHOLIHEA C TOBES{HALAMT;
KOTHOA MEHA KPATWKYHIT
- , XYHE BCEr, KOrga Neparor:
;IJ He I!H'I'FIHI'-IHT', 4T HEKOTOPGLIE Y4ALUMEDR Sy HECHMNNTHYM, I-I'ﬂ'hll:l:llTE'H
W NOEUERAET RAR HAMMW,
BLI3LIBSNT ByX CONDPHNYSCTIR B MONNEKTHRES,
HRAOCTATONME KOPOLWD SHEET NPBAMIT, ROT00MA npenogasT.
8. E B MHE GONKIEA DCArD DRMNOEL"
n] APABOANTE BROMR [ JIPY3bam;

OLLVILAHIGE BiNDNHEHRIK G0,
BY HCYE3 WOHH 33 4TD-Hedye XB3NANH
0. R xoten Gel Game NOKOGKAM WD TEX, KTO!
1} AodMnCE yonExs B MMIHN
) MO-HACTOALLSMY YERDYEH CHOWM nanom,
B} DIMMMAETCR Apy*EmolneM W NoOpUsEniaTENbHDCTREE
1. B nopayio o4Epens UsONE QOIS
B} HEYHWTE POLUTE IASAUW, KOTOPLIE CTISHT MHIsL;
B} pazaveate NpEXLE BCETD MIIMBWIYLThHLE CROCOGHOCTH YYeaMKE:
R} BOCNWTLIEATE HAYECTEA, NOMOrEIWME B3AWMORSHCTROBETR © MOALMM,
Ecrn et y MosR Ghing Gonswe confogHors apeMeHn, 0X0THES BCAFD B WENORLIG-
Ban B &ro;
0) DAR OBIEHHE © OpyShak;
&) nnn otosoa w pasanayesuil;
B] [INA CROHX NIDOWMED: Q0N ¥ CaaohpIInBIiHa,
i3, Hawloneiwm: yoroios & gofsmancs, soria

&) pofioTMO © NI, KOTORE M8 CHMMETHHEE
8] ¥ wein MiTepacsas patiata,
B) MOM YOUNHSA XOJOWD IOINErpasaaaTeR,
. R mobmo, ko

a} ApYTWE NN MOHA LpBHAT,

-



15.

16.

17.

18.

18.

20.

21,

22.

23,

24.

[OCTUHIWYHBIA GhaHec. Kak AocTHuL 6e3ynpeyHoro cepauca

6) mCnbITLIBAI0 YAOBNETBOPEHNE OT XOPOLLO BbINONHEHHON PaBoTLI;

B) NPUATHO NPOBOXY BPEMSA C APY3bAMM.

Ecnu Gbl 060 MHE PELUMNK HaNWCaTh B raseTe, MHE bl XOTENOCS, YTO6MI:

d) pacckasanu 0 Kakom-nuB6o UHTePECHOM fiene, CBA3AHHOM C y4e60i, paboToi,
CNOPTOM W TaK Aanee, B KOTOPOM MHE [0BENOCL Y4AaCTBOBATL,

0) Hanucanu o0 Moel AeATENbHOCTH;

B) 06A3aTeNLHO pacckasanu O KOANEKTHBE, B KOTOPOM A PaGoTaio.

Jly4we BCero A yyycb, 8CNKU Npenogasartens:

a) NPORBNALT KO MHE MHAMBMAYANLHLIA NOAXOA;

G) CyMeer BbI3BaTh Y MEHA WHTEPEC K NPBAMETY;

B) YCTPauBAeT KONNEKTUBHbLIE 06CYXAEHNA n3y4aembix npobnem.

OnA MEHA HET HMYEro XyXe, HYem:

a) 0cKOp6MeHWe NUYHOTO AOCTOMHCTBA:

6) Heynaya npu BLINONHEHUW BAXKHOrO fena:

B) NOTepa [Apy3e.

bonblue BCero A UeHI:

a) ycnex;

G) BOSMOXHOCTU XOpOLUEi COBMEBCTHOM paboTbi:

B) 3APaBbiii NPaKTHYHbIA YM M CMEKanky.

A He mo6nio e, KoTopbIe:

d) CHMTAIOT CeBA XyXKe APYruX;

6) 4acTo CCOPATCA U KOHDAMKTYIOT:

B) BO3paaloT NpOTHB BCEro HOBOTO.

Mpwuatho, korga:

a) paboTaews Hag BaXKHLIM AN BCEX AENOM:

0) umeewws MHOro Apy3eil:;

B) BbI3bIBABLIL BOCXMLLEHUE M BCEM HPAaBMILLCH.

Mo-moemy, B nepsyio 04epeab PYKOBOAUTENb HOMKEH BbiTk:

a) AOCTYMNHbIM;

6) aBTOPUTETHLIM;

B) TpeboBaTenbHLIM.

B cB060AHOE BPEMS 8 OXOTHO NPOYMTAN Gbl KHUMK:

a) 0TOM, KaK 3aBOANTb APY3el U NOAREPKUBATL XOpOLWWe OTHOLLUEHUA C NIDALMMU;

0) 0KW3HM 3HAMBHMTBLIX W MHTEPECHbIX nioaen;

B) O NOCREAHWUX AOCTMIKEHUAX HayKn W TEXHUKHN.

Ecnu 661 y MeHs 6b1nM CNOCOBHOCTY K MY3bike, 8 npeanoven 6kl CTaTh:

) AMpUXKEepPOM;

6) KOMNO3UTOPOM;

8) conucTom.

MHe 6ol XoTenoch:

a) NPMAYMaTL WHTEPECHbIN KOHKYpC;
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6) nGeauTs B KOHKYpCe;
B) 0MaHU30BaTb KOHKYPC U PYKOBOAWUTL WM.
. OnsmeHn Ba)XHee BCEro 3HaThb:
a) YO A Xovy caenarb,
6) WK JOCTWYL Lenw,
B) WK OPraHW30BaTh NIOAEH ANA AOCTWKEHUA Lenu.
. YenBeK AONXeH CTPEMUTLCA K TOMY, YTOGbI:
a) pryrve 6binu UM [OBONbHbI;
6) Pexae BCEro BLINONHWUTL CBOIO 3apady;
B) O HEe HyXHO ObIN0O ynpexaTh 3a BbINONHEHHYIO padoTy.
. Jlydae Bcero A 0TAbIXal B cBOGO/HOE BPEMA!
a) 1O6LUeHUN C APY3LAMM;
6) /MOCMaTpUBAA pPa3BneKaTenbHble WNbMbI;
B) @AHWMAACHL CBOMM NIOGUMBLIM Jenom.
Tabaua 4
KAloM AAf paclumdpoBKM Pe3yAbTaTOB TeCTa
| Ne 7 0 i Ne f 0 a
| Bonpoc BONpoca
| a B 6 15 6 B a
] B a 16 a B 6
a B 6 17 a B 6
B 6 a 18 a 6 B
5] a B 19 a 6 B
B a 6 20 B 6 a
B 6 a 21 6 a B
a 6 B 22 6 a B
B a 6 23 ) a ]
a B 6 24 4] B a
6 ;] a 25 a B 6
6 a B 26 B a 6
] a 6 27 6 a B
a B 6
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OTBETUTE HA KaXAablW Bonpoc. MNocrapanTece fartk Kak MOXHO 60nee TOYHBLIA OTBET —
«fla» UNU «HeT»,

¥

2.
3.

o

10.

11.
12

13.

14.

15.
16.

17.

18.
18.
20.

. BepHo nu, 4TO Bam npuATHE® W NpoLLe NPOBOAWTL BPEMA C KHMramu WNM 3a Ka-

[OCTHUHMYHBIA GraHec. Kak AocTuub 6e3ynpedHoro Cepeuca

MeToAMKE BbIABACHMA KOMMYHMKATHMBHbIX
M OPraHM3aToOpPCKMX CKAOHHOCTEH — 2

BHumaTenbHo npoyuTaiiTe Bonpockl. MNogymainTe nepeg TeM, Kak

EcTe NK y Bac cTpeMneHne K U3y4eHuio Nogei u ycTaHoBNEHUIO 3HAaKOMCTB C pas-
NUYHBIMK NOABMK?

HpaBuTCca N1 Bam 3aHumaTbcA obLiecTeeHHON paboTon?

[Jonro nwn eac GecnoKowWT 4yBCTEBO 0O6MAbLI, NPUYUHEHHOW BaM KeM-NWBO U3
TOBApPULLEA?

Bcerna nu Bam TPYAHO OPMEHTMPOBATLCA B CO3/AABLUBICA KPUTUHECKOM CUTYyaLMn?
MHOro nu y Bac Apy3eil, ¢ KOTOPLIMKA Bbl NOCTOAHHO 06LaeTeCH?

HYacTto nu Bam ygaeTcA CKNOHUTL GONLLUMHCTBO CBOWX TOBAPULIEA K NPUHATHIO
UMW BalUEro MHeHua?

KuM-nubo Apyrum 3aHATAEM, YeMm C NioabMu?

Ecnu BO3HMKNN HEKOTOpPLIE NOMEXK B OCYLLUECTBNEHWW BaLUKUX HaMepeHu, To ner-
KO NA Bam OTKa3aTeCA OT CBOWMX HEMBPBHHF‘I?

. Jlerko nu Bbl YCTaHABNWBABTE KOHTAKTbl C NIOALMM, KOTOPbIE 3HA4YMTENLHO CTap.

e Bac no sospacry?

Jliobute NKu BbI NPMAYMbLIBATL WM OPraHWM30BbIBATL CO CBOMMM TOBapvLLamiu pads
NINYHBIE UFPbI U Pa3BNeYeHua?

TpyaHo nu Bam BKNKO4ATLCA B HOBLIE ANA Bac KOMNaHWW (KONNEKTWBLI)?

“YacTo nu Bbl OTKNAALIBAETE HA APYrve AHW gena, KoTopbié HYXXHO 6bino Obl Bbl
NONHWUTE CErofaHAa?

Jlerko nu Bam yfaercs ycTaHaBNWBATh KOHTAKTh! M 00WATLCA C HE3HAKOME
noagEMU?

Ctpemutece nu Bbl AO6MTLCA, YTOObLI BalwW TOBapULIK AeACTBOBANM B COOTBET
CTBMW C BaLLUM MHEHUEM?

TpyaHO nn Bkl OCBaMBaeTech B HOBOM Konnektuee?

BepHo nu, 4T0 y Bac He GbiBaeT KOH(NKTOB C TOBAPULLAMM M3-33 HEBBINONHEHMS
UMK cBOMX o6elannin, 06a3aTenseTs, 0683aHHOCTER? !

CTpemutecs nu Bbl NPU YA06HOM CNy4ae NO3HAKOMUTLCA W N0O6LATLCA C HOBBIN
4enoBeKkom?

PasgpaxaloT N1 Bac OKpYXKaloLMe NIoAK, M X04eTCA N Bam nobbITe ogHOMY?
YacTo nu B peLeHn BaXKHbIX [IeN Bbl NPUHUMAETE MHULWATUBY Ha ceba? "
HpaButcs N1 BaMm NOCTOSHHO HAXOAWTLCH cpeau Noaen?
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21,

22.
23.

24,
29.
26.

27.
28.
29.

30.
31.
32.

33.
34.

39.

36.
37.
38.
39.

40,

—— T

Mpaeaa nu, 470 Bbl 06bIYHO NAOX0 OPUEHTMPYETECH B HE3HAKOMOI Ana Bac 06-
CTaHOBKE?

BoaHukaer nu Y BaC pasfjpaxeHne, ecCnv Bam He yNaeTCA 3aKOHYUTL HavaToe geno?

WcnbiTeiBaeTe nu Bbl 3aTPyAHEHWE, BCNU NPUXOAUTCA NPOABNATE MHULMATHBY, YTO-
6bl MO3HAKOMWUTLCA C HOBLIM YenoBexKom?

[lpaeaa nW, 4TO Bbl YTOMNAGTECk OT HacToro obLieHWs ¢ ToBapuuamn?
To6uTe N1 Bbl Y4aCTBOBATL B KONNEKTUBHBLIX Mrpax?

4acTo nu BbI NPOABNAETE WHULMATUBY NPW PELUEHUW BONPOCOB, 3aTParvBaroLLmMX
MHTEpPeCH! BalLMX TOBapULLen?

MpaBaa nu, 41O BbI YyBCTBYETE Ce6A HEYBEPEHHO CPeaW HE3HAKOMLIX nioaen?
BepHo K, 4TO Bbl PEAKO CTPEMMTECH K J0Ka3aTeNbCTBY CBOEH NpaBoThI?

Monaraere nu, 4T0 Bam He NpPeCTaBNAET 0cO6Oro TPyAa BHECTH OXKUBNEHME B Ma-
NO3HAKOMYIO rpynny?

[puHUMaeTe nu Bl yyacTue B o6uiecTBeHHOW paboTe?
CrpemuTech M Bbl OrPaHNMMUTL KPYr CBOMX 3HAKOMBbIX?

BepHo nK, 4TO Bbl HE CTPEMMTECH OTCTaWBaTh CBOE MHEHWE WNW PelleHue, ecnu
OHO He ObINO cpasy NPUHATO ToBapuLlAMKU?

Yyscreyere nu Bbl cebs HENPUHYKABHHO, NONAaB B HE3HAKOMBLIA KONNEKTUB?

OXOTHO NW Bbl NPUCTYNAETE K OPraHM3aunmn pasnuyHbIX MeponpuAaTi ANA CBOUX
TOBApULLERH?

Mpasaa nu, 4TO Bbl HE YyBCTBYETE CEO6A QOCTATOMHO YBEPEHHLIM W CNOKOMHLIM,
KOraa NPUXOAMTCA rOBOPUTL 4TO-NWG0 6ONLLUOI rpynne noaein?

HacTo nu Bbl ONasabiBaeTe Ha AENOBLIe BCTPe4M, CBMAAHNAT
BepHo nu, 4T0 Y BAC MHOrO Apy3en?
YacTo nu Bbl OKa3biBaeTeCh B UEHTPE BHUMAHWA CBOMX TOBapULLen?

Yacto nu Bbl CMYLL3eTECh, YYBCTBYETE HENDBKOCTL NpW O6LUEHWMW C MANO3HAKD-
MbIMK NOAMWUT

Mpaspa nu, 4TO Bbl HE 04EHb YBEPEHHO YyBCTBYeTE cefs B OKpyxeHun 60NbLLON
rpynnkl CBOWMX TOBapuLLEn?

O6paboTka pesynbTarTos.
KoMMyHHKaTHBHbLIE CKNOHHOCTH:

Ll

«na» —1, 5,9, 13, 17, 20, 25, 29, 33, 37,
«HeT» — 3, 7, 11, 15, 18, 23, 27, 31, 35, 39.

Opr dHH3aTOPCKHE CK/IOHHOCTH.

«na» — 2, 6, 10, 14, 19, 22, 26, 30, 34, 38,
«HeT» — 4, 8, 12, 16, 21, 24, 28, 32, 36, 40.
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MeToAMKA IKCNEPTHOH OUSHKH NCHXOAOTHYECKMX
XapPaKTEPUCTHK AMHHOCTH pyKoBoaMTeAn (MXAP)

YKazaHHble B GNaHKe ka4ectsa AOMKHbI OGbiTh BAMW OLEHEHbI

no NATMGANNBHOA LuKane: HU3Wan oueHka — 1, Beictuaa — 3 (Taén. 3).

Tabamia 5
MeToOAMKA IKCNEePTHOH OUEHKHM NCHMXOAOTHYSCKHMX XapaKTePMCTMK AMYHOCTH
PYKOBOAMTEAR
Ne CopepxaHue npuaHaka OueHnxa,
Bonpoca Bann
1.1 lNposanseT HTEPEC K ACATENBHOCTH PYKOBOAWTENA
1.2 CamocToATensHO BKNIOYAETCA B OpraHKaaTopekylo pabory
1.3 MpossnAeT UHTEpPEC K NNaHUPOBaHUIO AEATENLHOCTH
KONNexKTuea
1.4 MNpossnsaeT WHTEpeC K OpraHn3aUMoHHON CTOPOHE AEATENLHOCTH
pyxoBoauTens
15 MpoABAAET MHTEPEC K KOHTPOMIO 3@ AEATENLHOCTEIO YNEHOB
KONNeKTWBa
Cpennui 6ann
21 Cuuraer, YTo MasHoe — 3T0 pesynLTaT U KayecTBO Tpyaa
2.2 Cumraert, 4TO pyKoBOAWTENb HECET OTBETCTBEHHOCTL 3a fie-
ATENbHOCTL
2.3 Cuutaet HeoGxoanUMbIM NOAAEPKaHWE ANCUMNNMHL!
24 Cuwraer, yto B paboTe B pasHOW CTENEHW BaX¥HEI KaK OpraH1aa-
L{MOHHbIE, TaK U BOCNMTATENLHbLIE acneKTsl
25 Cuwuraer, yTo pykoBoauTens 06a3aH cnocobeTroBaTh
WHWLMETHBHOM U CaMOCTOATENLHOM paboTe uneHos
KONMeKTMBea
26 CuuTaer, 4To OTHOLLIEHMA He QOMMKHBLI HOCUTL IOpPManbHBIA
xapakrep N
7 CuuTaeT, Yto TpyA PYKOBOQUTENA BAXEH ANA KONNEKTUEA |
Cpepnnuit 6ann
3.1 CTPeMWUTCA NPUHECTI MAKCMMATBHYIO NONbay 0BLIECTBEHHOMY
Aeny




 [ABB3 4. OT60D 1 KOMIAEKTOBAHWE KAAPOB AR NDEANPMATHI Chepel rocTenp

—— T3

- N CopepkaHue npuaHaka Ouexka,
BONpoca Gann
3.2 CTPeMUTCA NONY4UTL COLMANLHOE NPU3HaHUe
33 Crpemutcs Haubonee NONHO PackpbITL CBOM OPraHM3aToPCKIe
crnocobHocTH
34 Crpemutcs pabotars Tak, 4Tobbl nabexars npeTeH3ui co cTopo-
| Hbl KOMNEKTHBa
35 CTPEMHTCA MHMUMATUBHO W OTBETCTBEHHO BLINOMHATL CBOW 064~
i 3aHHOCTH
36 CTpeMHUTCA NONy|MTL YAOBONLCTBUE OT CBOEH OpraHM3aToOpPCKON
paboTs!
a7 CTPEMUTCA K NOUTHBHLIM B3AWMOOTHOLLEHNAM

CpennHui Gann

Cnocoben aasaTh TOYHLIE XapaKTepuCTHKM

CnocobeH BbicTpO oueHuBaTL 0CODEHHOCTH U COCTORHKE ApYruX
nopen

Cnocobex npeacrasute ceba B cUTyaLuu, nepexwsaemMon apy-
e FMM HeNoBEKOM
e

Cnocoben aHanuaupopaTth 0cobeHHOCTH NoBEAEHUA APYIuX
niogen

CnocobeH K conepexuBaHuio U COMYBCTBUIO

CnocobeH nposBnATL MHTEPEC W BHUMaHWE K CBOMM Konneram

CnocobeH opueHTUPOBaTLCS BO B3aMMOOTHOLUEHNAX

Cpepnwid 6ann

Cnocoben HaxoauTs NpasinbHbIR TOH BO B3aMMOOTHOLLEHUAX

Cnocobex HaxoauTs WHAMBUAYanbHLIA NOAXOA K NIOAAM

Cnocobex NpoABNATL y4acTHe, NPUXOAUTL Ha NOMOLLL

CnocobeH HaxoanTb OBLLWA A3LIK C Pa3HBIMK NIOALMU B PasHbIX
obcToATensCTBaxX

CnocobeH NposBNATL BIBELLEHHOCTE B OLEHKaX

Cnocoben obuiatsca ¢ nioabMu 623 HaurpaHHoCTH
W HAPOYUTOCTH

lpogonxeHue ‘s
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Tabnuya 5 (npogonxerne)
Ne CopepxaHue npusHaka Ouenka,

BOnpoca Bann

5.7 CnocobeH obuwartsca ¢ niogsmu 6ea rpyBocTu v vsakcTea
CpeaHuit bann

6.1 CnocobeH BosgeiicTaoeath ybeauTensHOCTLI0 AOBOA0R

6.2 CnocobeH k BoneeoMy BO3AEHCTBUIO

6.3 CnocobeH k aMoLMOHaNsHOMY BO3AEHCTBMIO

6.4 CnocobeH BoaneicTBOBaTL NMYHBIM NPUMEPOM (OeicTBHEM)

6.5 CnocobeH Bbi3biBaTh YBEPEHHOCTL B YCnexe aena

6.6 Cnocoben cnoaom nobyxaaTts KonnekTMe K AeicTenio (aeny)

6.7 Cnocobex npasunsHo BLIBpaTE MOMEHT ANA BO3AEACTBMSA
CpenHui 6ann

7.1 CnocobeH cmeno npeabABNATL TpeGoBaHuA

1.2 CnocobeH NpORBNATL CaMOCTOATENBHOCTL B NPeALABNEHWA
TpebosaHni

7.3 Cnocoben nposenaTeL mbkocTb B TpeboBaHmsx

7.4 CnocofieH NpoABNATL HACTORYMBOCTL B TpeGosaHuAXx

1.5 CnocobeH NpoRBNATL NOCTOAHCTBO B TpebosaHuax

1.6 CnocobeH seipaxats Tpebosanme 8 pasHoi opme (OT WyTkM A0
npukasa)

7.7 CnocobeH HaxoaMTb AOIDKHYI0 Mepy TpeGoBaHus
CpegHuit 6ann

8.1 CnocobeH NposBNATL CAMOCTOATENBHOCTL B OLEHKaX ApYMX
niaen

8.2 CnocobeH NposBnATE NPAMOTY 1 CMENOCTL KPUTHKK, HO Bea
NPUOMPYHBOCTH

8.3 CnocobeH k nobpoxenatensHOR KpUTHKE

8.4 CnocobeH nom4Ho 1 apryMeHTMPOBAHHO ABNaTh KPUTHUHECKUE
JaMeYyaHuA

8.5 CnocoGeH NposenATL ryBuHy U CYLUHOCTL B KDUTMUYECKUX 3ame-

HYaHWAX
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CopepxaHue npu3Haka

Ouenka,
Gann

Cnocobe To4HO anddepeHUMpoBaTh NoBegeHe
W AencTeMA niogen

Cnocobe kK caMOKpUTUYHOCTH B OLiEHKaX CBOEro
noBefeHuRA

CpeaHuit 6ann

Cnocobex 06beKTUBHO OLIeHWTL CBOM YCnexu U Heyaauu

Cnocoben paboTats ¢ NONHON OTAa4en cun

Cnocobex aosecTy 10 KOHLa Ha4vaToe Aerno

Cnocobex uHTEpecs! iena CTaBUTb BbilUe MHHbIX
WHTEpPecoB

Cnocoben BuneTs B ownbkax KONNEKTWBa npexae Bcero
CBOM NU4HbIE OLWMDKK KaK pykoBoauTens

CnocobeH NpHaHapaTh OWWOOYHOCTL CBOVX PeLLeHuH

CnocobeH 0TBETCTBEHHO BLINONHATL NGyl paboty

CpepHuit Gann

Wccnepyemeli
Pykosogutens Dara
0606LieHHbIE AKCNEpPTHbIE oueHku [

NPOTOKON

XJIP BLIHOCATCA B CReuMansHyo Taénuuy (tabn. 6).

Tabamua 6
O6obleHHbIe 3KCnepTHble oueHkH MXAP
Ouewka NX/P, cymma 6annos h CpeaHui
cnepr | 1] 2| 3] a|s|s|7]8]9 Rapa
1
"
‘_E
| CpenHwi
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OGpaborka u awanua pesynsTartos. Mlocne TOro Kak aKCNepTh! BLICTABUAN OUEHKM,
nccnegosarens AOMKeH B ONaHKax IKCNBPTHON OUEHKM NoAcYMTaTL Cymmy Gannos no
KaX/10/ U3 ABBATI XapaKTePUCTUK, NONYYEHHbIE Pe3yNbTaThl NePeHECTH B Tabnuuy 0606-
LEHHbIX IKCNEPTHBIX OLEHOK U BLIYUCAUTL CNBAYIOLME NAapameTpbI:

* CymMmy 6annios, BbiCTaBNEHHbLIX K&KALIM 3KCNEPTOM NO BCeM f1eBATU NOKasaTensm:

» cpeaHnin 6ann MXIP no pesynsratam pa6oTsl KKOro aKcnepra;

* Cymmy 6annos, BbICTaBNEHHbIX BCEMM JKCMIEPTAMM N0 KAXKAOMY M3 AEBATH No-

KasaTteneu;

* CpeaHwh 6ann no Kax/AaoMy U3 AeBATH nokasarenei no pesynsratam padoTsl BCex

9KCNEepTos;

* 06wyt cymmy 6annos MXJIP no pesynstatam pa6oTsl BCex aKCNEpTOS.

Ecnu npu 06paboTKe peaynsTatoB BLISBUTCA, YTO MaKCHManbHas MUHUManNLHan
JKCNEPTHbLIE OLEHKW Pe3KO OTNMYAIOTCA OT OCTanbHbIX, TO LeNecoobpasHo pesynsTarh|
paboTbl aTMX 3KCNEpTOB M3 06LLEro MOACYETa UCKMOYUTL. BONLLUAA BAPHATUBHOCTL B
OUEHKax 3KCNepToB MOXeT CBUAETENLCTBOBATH O HEOAHOPOAHOCTU IKCNEPTHOM rpyn-
Mbl, O PA3HOM YPOBHE KOMMETEHTHOCTH 3KCMNEepPTOB.

O6wwmit cpeprwin 6ann ouerku MNXIIP no3sonseT caenats 3aknioyeHue o6 YPOBHE Ka-
HeCTB DYKOBOAUTENA, OPUEHTUPYACh HA CReaylouiMe NoKasaTenu:

* MeHble 21 6anna — npakTU4ecKas HeNpUroAHOCTL K BLINONHEHMIO yHKUKA py-

KOBOAWTENS,

* 21-27 6annoB — HU3KMI YPOBEHb PYKOBOAWUTENS:

» 28-36 G6annos — cpegHuii YPOBEHL PYKOBOAWUTENS:

» OGonbwe 36 6annos — BLICOKWA YPOBEHL PYKOBOAUTENS.

MeToAMKa AMBrHOCTHKH CTeNeHH YBEPEeHHOCTH B cebe
Pailaaca

Bam npeanaratorcs 30 yTBepKAGHWA, ONUCHIBAIOWMX Pa3NMY-
Hble TUNbl NosefeHna. llpumepsTe, noxanyicra, T yTBepXneHUs K cebe U YKaKUTE
CTeneHb Bawlero cornacus wnu Hecornacwsa e 6annax: .

* 04YeHb XapakTepHO 4N MeHA, ONUCaHue 04YeHb BEpHOR — 5 Gannos:

* AOBONLHO XapakTepHO ANA MEHA — CKOpee fa, Yem HeT, — 4 Ganna:

* 0THacTW XapakTepHo, OTHacTU He XapakTepHo — 3 Ganna:

* /AOBONbHO HEXapakTepHO ANA MeHA — CKOpee Het, 4em ga, — 2 Ganna:

* COBCEM He XapakTepHO ANnA MeHs, OnucaHue HesepHo — 1 Gann.

Wrak, oTBeTbTe Ha BONpPOCHI.

1. BonblWwuHCTBO Nogei, no-eMAUMOMY, arpeccMBHee U yBepeHHee B cebe, 4em f.
2*. fl He pewaiock HasHayaTh CBUAAHUA W MPMHAMATL NPUINALLIEHWA HA CBMAAHNA W3-

3a CBOGM 3aCTEHYUBOCTH,
3. Korpa nopasaeman ena B Kkade MeHs He YAOBNETBOPALT, A XKanylock Ha aTo opu-

LMEHTY.
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4*. A naberaio 3azieBaTh HyBCTBA [IPYrUX NIOAENA, AaXKEe eCNU MEHA OCKOPEMNM.
~ 5*. Ecnv npoaasuy CTOWNO 3HAYUTeNbHbIX YCUNWIA NMOKa3aTk MHe TOBap, KOTOPLIA He
OBCEM MHE NOAXOAWT, MHE TPYAHO CKa3aTb BMy «HET».

6. Korsa mexs npocaT 4T0-nn60 caenate, A 0693aTeNbHO BLIACHALD, 3a4eM 3T0.

7. Al NPeANO0YMTAI0 MCNONB30BATL CHAbHBIE APTYMEHTbI U A0BOAbI.
ﬂ cTapaloch ObiTh B YUCNE NepsbiX, KaKk U 60NbLIMHCTBO NIOAEH.

. 4eCTHO roBopsA, NOAX YaCTO MCNOMbL3YIOT MEHS B CBOMX MHTEpecax.
,_ . A nony4ai yaoBONLCTBME OT OGLEHMA C HE3HAKOMBIMIA NOALBMM.
o * . fl 4acTO He 3HaI0, YTO NYYLLE CKasaTh NPUBNEKATENLHOM MXEeHLMHE (MYX41HE).
12*. 1 MCNbITLIBAIO HEPELUMTENBHOCTb, KOMAA HYXKHO MO3BOHMTL N0 TenedoHy 8 y4-
KABHWE.

3*. A npeanoyTy 06paTUTLCA € NUCLMEHHOW NPOCLGOR NPUHATL MEHA Ha paboTy
f AYUCNUTL Ha y4eby, YeM NPOATH yepea cobeceaoBaHue.
4*. 5l CTECHAIOCH BO3BPATUTL NOKYMIKY.
15*. Ecnu GnU3KKiA M yBaXXKaemblid POACTBEHHMK pa3fipaXkaeT MeHs, i CKopee CKpoio
qurama Yem NPONABNI0 pasapaxeHue.
* * f n3beraio 3apasath BONPOCH! U3 CTPaxa NOKasarbCA rMynbIM.
", B cnope s wHoraa 6otock, 4To Gyay BONHOBATLCA W APOXKATb.

Ecnu M3BECTHbIA W YBAXKAEMbIA NEKTOP BbICKAXET TOYKY 3PEHUA, KOTOPYIO A CHK-
' HEBEPHOIA, A 3aCTaBNi0 AyANTOPMIO BbICTYLWIATL U CBOIO TOYKY 3PEHUA.
19*. Al naberaio CNOpPWUTL UNK TOProBaThCA O LEHE.
20. Caenas 4To-HMOYAb BKHOE U CTOALEE, A CTApaloch, 4TOOLI 06 3TOM y3HaNU Apyrue.
%1, H OTKPOBEHEH ¥ MCKPeHeH B CBOMX YYBCTBaX.
22. Ecnu KT0-TO CNNETHU4aeT 060 MHe, A CTPEMAIOCHE NOTOBOPUTL C HUM 06 aTom.
23*. MHe 4acTo TPYAHO OTBETUTL «HET».
*. Al CKNOHEH CAepPXKMBATL NPOABNEHWE CBOWX AMOLMA, @ HE YCTPanBaTh CUEHbI.
A Xanyiock Ha nnoxoe o6cnyxueaHue u 6ecnopaaok.
. Korna mHe fenaioT KOMNNUMEHT, A He 3Hal0, YTO CKasaTb B OTBET.
. Ecnu B TeaTpe MNM Ha NeKyMn MHe MELIAKOT pasroBopamu, A Aenaio 3amevaHue.
ToT, KTO NONbLITAETCA NPONE3Th B 04YEPeAn Bnepean MeHs, NoNysuT oTnop,
Al BCeraa BbLICKA3biBalo CBO@ MHEHWe.
r;qa MHE abCcoNOTHO HEYero cKasarb.
0TKa pesynbTaTos. MopcynTainTte cymmy 6annoe AnA BOMPOCOB:
8 OTMEYeHHbIX 388304K0N (Homepa 3, 6, 7, 8, 10, 18, 20, 21, 22, 25, 27, 28, 29);
e mh:a'munux aseajjoyKkon (Homepa 1, 2, 4, 5, 9, 11, 12, 18, 14, 15, 16, 17,19, 23,
- 24, 26, 30).
p ..Bﬂmrra apudmeTuyeckoe aencTene: npubassTe K NePBOA CyMMe “ucno 72

ITE W3 NoAYYeHHOro BTOPYI0 cymmy. OUEHWUTE pesynsTar no Takol cxeme:

_ _ﬁarma_. 0YeHb HeyBepeH B cebe;

25-48 Gannoe — ckopee HeyBepeH, YeM YBepeH B cebe;

/2 6anna — cpeaHee 3HaueHWe yBEPEHHOCTH,

96 6annos — ysepeH 8 cele;
37-120 6annos — cuwKom camoyBepeH.
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16. a) B npMCyTCTBMW PYKOBOAWTENA NOAYWHEHHbIM BCE BPEMA NPWUXOAUTCA p
TaTb B HANPAKEHWUK;
6) c pykoeogutenem paboTate WHTEpPECHO;
B) NOAYMHEHHbIe NpeaocTasneHs! camu cebe.

O6paboTka peaynbraTos. Ee Heo6xogumo NPOBECTI, NONL3YACH CRELMANbHBIM KN
yom (Taén. 7).

Tabama |

KAIOM AARl METOAMKHM ONPEACACHMA CTHAR PYKOBOACTBA TPYAOBDLIM KOAAR
Ne A B B Ne A b B

9
10
11
12
13
14
15

16 a
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Lupextusrbii komnoHeHT — [1. PyKoBoAUTENb OPUEHTUPOBAH HA COOCTBEHHOE MHE-
HWe W OLeHKK. [INs Hero xapaxkTepHel CTpeMneHne K BnacTy, yBepeHHOCTb B cebe, CKNoH-
HOCTb K KECTKOW chopmanbHOW aucuunnude, Gonbwan AUCTaHUMA € NOAYMHEHHLIMMK,
HeXenaHwe NpuW3HasaTbh CBOW OWWOKW, UFHOPUPOBaHWE WHULUMATUBLI, TBOPYECKOW aK-
TUBHOCTW NIOAEA, eAUHONNYHOE NPUHATHE PELUeHWA W KOHTPONL 32 AeNCTBMAMK NOJYM-
HEHHBIX.

lMonyecrurensckuid KOMMOHEHT (NacCMBHOro HeemewarenscTea) — I1. [ina Taxkoro py-
KOBOAUTENA XapakTepHbl CHUCXOAWTENBLHOCTE K paboTHUKAM, OTCYyTCTBME TpeGoeatens-
HOCTW U CTPOroW AMCUWNIKMHLI, KOHTPONA, NubepansHOCTL, NaHWGPATCTBO C NOAYMHEH-
HbIMM, @ TAKXE CKNOHHOCTL NEepeKnaabiBaTh OTBETCTBEHHOCTL B NPUHATAN PELUEHWA.

KonnernansHsii komnoneHT — K. Y atoro pykosogurens Tpe6oBarensHOCTb W KOH-
TPONb COYETAKTCA C MHWLUMATUBHBIM W TBOPYECKMM NMOAXOAOM K BbiNONHAEMOW paboTe
W CO3HaTENbHLIM COBMI0AEHUEM AUCUMANMHLL. [INA HEro XapakTepHsl CTpemneHue fe-
Neruposars NONHOMOYMA U Pa3fenuTb OTBETCTBEHHOCTL W AEMOKPaTUYHOCTb B MPHHA-
TUK PeLeHuit.




[AaBa 3 O6yueH1e 1 pa3BUTHE KaAPOB
OTeACH

O6yueHHe HOBbIX COTPYAHUKOB: METOADI
M METOAMKH

JlioboMmy ripeanpusTHIO TpeOyeTcsl BHICOKOTIPOH3BO-
resbrast pabora. DheKTHBHOCTD TPYAA AOJDKHA NOCTOAHHO YBE/H=
qBATHCS, 4 IOCTHYE 3TOTO MOXKHO MYTEM MOBBITIEHHS kBasTnUKaIun
it o6yuennst Kazpos. Obyuenne Kaapos H npodeccHoHaIbHash ajanTa-
[11$1 TIEPCOHANIA HMEIOT HECKOJILKO HaAMpaBJIEHWI:

= obydenye MpH MOCTYIJIEHHH HOBOTO COTPY/HUKA B OpraH M3aLHIO;

a obyuerye NPy nepeMenienii COTPYAHNKA Ha APYTyIo AOIDKHOCTD
nan uamenenun obvema pabor;

s obydenue COTPYAHHKOB NPH BHISIBJEHNH HEKAUECTBEHHOTO HE=
HOTHEHMs! MMH CBOMX TPOdeccHoHANbHBIX 06s13aHHOCTEIH;

s pasBuBaloiee oby4eHue Uil MEHEIKEPOB COTPYAHHUKOB, XKe-
JIAIONMX TTOBLICHTL CBOH YPOBEHb fipodheccHOHaNBHOM KBANTH(H-
KallHm;

m oOyueHue 1npu U3MEHEHHH Texnonornit paboTsl WM B3aHMOAEH-
CTBUSI OTAE/IOB ¥ CTPYKTYPHBIX MOJIpas/iefieHHii TOCTHHHYHOTO
NpeanpusTHAL

BaskHOiT 1e/1b10 06yUen st IPH MOCTYT/IEHHH HOBOTO COTPYAHHNKA Ha
paboTy Ha TPEANpPHITHE FOCTHHUYHOM MHAYCTPHH SABJISIOTCS CKOpei-
masl aZanTaiiisl YeJ0BeKa K npeanaraeMbiM yCJIOBHAM paboTsl, co31a-
Hite YCNOBHIl ISl TIOJIy4EeHMSs MaKCHMaJIbHOM OT/a4M OT COTPyAHHKA
B MAKCHMAJbHO KOPOTKHE CPOKH.

O6yuenne fOMKHO GbiTh 4eTKO CTUIAHMPOBAHO H MPOXOHTE 1o
onpesieIeHHOH MporpamMme, paspaboranHo#l A nanHoi npodeccHo-
HasbHOM kaTeropun, Tak, HanpuMep, B 06s13aTEIBHOM TOps/iKe Kaik-
bl HOBBIIT COTPY/AHNK JOJIXKEH MPOXOAHTL TaK Ha3bIBaeMblii OPpHEHTH-
PYIOIMIA TPEHMHT, HANpaBJeHHBIH Ha O3HAKOMJIEHWE COTPYAHUKOB
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C MCTOPHEN NPEANPHSITHS, CTPYKTYPOl FOCTHHHILI, TIPHHIMIIAME TO-
CTENPHUMCTBA, OCHOBaAMM KOPIOPATHBHOM KYJIbTYpPHI, npasuiamy Ge-
30MaCHOCTH.

Jli060#1 cOTpYAHMK TOCTHHUIIBI 1OJIKEH XOpOIIO OPHEHTHPOBATHCS
Ha cBOeM pabouem MecTe, 06CIyKHBAIONIHI IePCOHA TAKNX ey k0, Kax
cyxba pasmentennsi, ciyx6a HOMEPHOTO ¢donma, pecropannas cayx-
6a, ciyxba KoHCbepskeii, ciryx6a OusHec-ycayr M Tak nanee, AoKen
MMETD YETKOE NPEACTABJIEHHE O PECYPCaX M IIOMAAAX FOCTHHHILLI, YTO-
6Bl rPaMOTHO M MOIHO HHPOPMIPOBATH 06 ITOM rOCTeil. s corpynnu-
KOB 3THX CJ1yXG6 Z0/I)KHA IPOBOAMTHCS MOAPOOHAST 9KCKYPCHSI 110 INOCTH-
HUYHOMY (hoHzy.

Koneuro, obyuenue nepconana nomxso CTPOUTECS C YUETOM Crie-
uMpHKH paboThl B 3aBUCHMOCTH OT noapasaenesust u cyxk6et. QnHako
cymecrsyioT obume aneMeHTs B obyuyennn. Tak, HAIpUMep, Kabiii
COTPYAHMK, paboTalomumii ¢ rocTsiMu, I0/KeH NpoiiTH clenyioume Tpe-
HUHTH:

W CTAH/IApPTOB IOBEIEHUsI M BHEIIHEro Buia (1ejib: 03HAKOMHTLCS
1 NPUHATDL CTAHAAPTBI, NMOUIEPKUBAEMbIE ONPEeAeJeHHBIM IOCTH-
HUYHBIM [PEANIPUATHEM );

® CTaH1apToB 06CIyRMBaHUS B chepe roCTenpuuMeTBa (uennb: yesoe-
HHE OCHOBHBIX MPUHIIMIIOB OCTENPUUMCTBA ¥ 0OCAYKIBAHMS JULST
obecneyeHns: Ka4yecTBEHHOIO cepBuca);

W NPHHATHS pemeHni (uens: GopMUpOBaHHE HABBLIKOB HHTepIIpe-
TauuKu v aHanusa npupoasl npobeM, a TakkKe ONepaTHBHOIO Te-
HEPWPOBAHMS M OUEHKH CIOCOOOB JEICTBHA M MPUHSTHS addex-
THBHOTO PELIeHHs);

" KOMMYHHMKaTHBHBIX criocobHOCTei (1esb: hopMupoBanue (m nox-
AEpKaHUE) YCTONUYMBBIX HABBIKOB MEXIHYHOCTHOLO B3auMoO/1eli-
CTBHSI B CHTYaUMAX <IOCTb — COTPYAHHMK FOCTHHHIbI», A TAKKE
SCOTPYAHMK — COTPYAHHMKS );

W peleHnsl KOH(PIMKTHBIX CHTYyaLuil, DTOT TPEHUHT IPOBOAMUTCS
B IByX BapuanTax. [lepsslii npeanonaraer curyaumio rOCTENIPHHM-
CTBa (LeJIb: Pa3BHTHE HABBIKOB MOHMMAHMS <CHTHAIOBS KOH(IHKT-
HOTO NOBEIEHMA HA ero HAYaJbHOWH CTAJMM, HABBIKOB M36erams
KOH(pIHKTA, a Takke 3¢heKTUBHOTO €ro pewenusi). Bropoii Ba-
PHAHT 3TOr0 TPEHMHTA HAlPaBJIeH HA CHTYALMIO BHYTpH(pHPMEH-
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HOrO B3aMMOAEHCTBUS COTPYAHMKOB, €ro yyacTHHKFY — JIMHEH-
HBIE PYKOBOAWUTEIH (Le/Th: BBIpabOTKA EAMHBIX KPHTE pHEB PYKO-
BOJICTBA M CTPATEruy MOBEACHHS MPH PEIUEHHH KOF(hIMKTHOI
CHTYalHH);

s sTukera. OH TAKKe MPOBOAMTCS B IBYX BapHaHTaX — B CHTyallliH
rOCTENPHUMCTBA TIPU HEMOCPEICTBEHHOM obutennlt COTPYAHHKA
¢ rocTeM (11eb: (hopMHPOBAHHE MPeICTaBIeHHIT ob B THKe U 3TH-
KeTe B rocTHHMYHOM OH3Hece B COOTBETCTBHM € MEKAYHAPOLHBI-
MM CTAH/IAPTAMH OOCIY>KMUBAHNMA) W B CHTYalHH rOCTEIPMMMCTEA

[PH ONMOCPENOBAHHOM 00IEHHH COTPYAHUKA C rocteM (Tesnedon-

HbIe TIEPErOBOPHI);
= npoaax. Ero yyacTHMKN — 3aMeCTUTEH HAYAJIbHHEA CMEHBI, Kac-

. CHPBI-AIMMHHCTPATOPbI M KOHCHEPHKH (11esn; pa3sBiTHe HABLIKOB

~ 3(heKTHBHBIX MPOJAK).

B GoJbLIHHCTBE CBOEM YKasaHHbIe TPOrpamMMbl A0JAKHLL COUETATh
BNeMEeHThl MUHU-JIEKIHiT C COIMAIBHO-TICHXONOTHYEeCKHM¥ TPEHNHIa
M. ITO OOLSICHAETCS TEM, YTO TPEHWHT JeJaeT JIOCTYNHBIM J17151 Crieiun-
amicTa Bee GoJsiee C0XKHBIE MPodeccHOHANbHBIE 3aj1ati, oGecneunBaer
€r0 AZANTALNIO K AKTYaIbHOH 1 [oTeHIMAILHOI Tpy/oBoil ©pene. B Tpe-
HHHTE CO3/AETCS BO3MOKHOCTh HE3aMEIHTE/IbHOTO COOT HeceHUs 110~
Jtyuennoiil ungopMalnu (MUHU-JIEKIMST) H AeATeNbHOCTHM (ynpaxHe-
Hi¥is1, poJieBble MIPBI M TAK JaJiee), SMOLHOHAILHOTO NpOXHBaHUS HOBBIX
‘Mojiesieii TIOBE/EHHST, UTO, B CBOIO ouepesib, obecrieunaer Hanbonee ad-
thexTHBHOE AOCTHKEHHE NOCTABICHHDBIX neneit.
~ [IoMMMO TPEHHHTOB BaXKHBIM DJIEMEHTOM obyuenist obciyKuBa-
JOIIEro TepcoHaNa TOCTHHHIL SIBJSIETCS! POTALMS! Kazipop, OrAa, HanpH-
Mep, COTPYZIHMK OT/IeJIa pasMeleH s HECKOJILKO aueit pabOTaer nomMoli-
koM anMupEHCTpaTopa HomepHoro ¢onaa. Takue MEPEMEIICHIS Ha
?tane obyuelns TIOMOrYT HE TOJBKO JIyHdile aanTHPOBATLECS HOBOMY
| COTPYZUHMKY 1 Y3HATH FOCTHHMULLY 1 paboty apyrux ciyx0, Ho u B 6yay-
mem addexTnBHee B3ANMOAEHCTBOBATD C HHMH. -

. T"i’ Kaokulii COTPYAHNK I0JDKEH OTYETIHBO MPEACTaBIATE: CBOIO pOJb
B NPOM3BOJCTBENHOM 1K, [1ist 9TOTO TPEHMHT HOBBIX COTPYAHMKOB
MIpennoaraer:

': m yueGise 3ausTTHs! (TEOPETHHECKOTO IUIata) B COOTRETCTBHIL € 10/
~ HOCTHON MHCTPYKIHEIT;

o 4

-
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® CTXXHPOBKY B COOTBETCTBHH C TPeOOBAHMSIMH HOMIKHOCTHOI 1 H-
CTPYKILIMM;

® TPAKTHIECKHE 3aHATHA C LENbIO NOCTHXKEHHS TPeGYeMOoro cTay-
AapTaMH TOCTENPHUMCTBA YPOBHS MOATOTOBKH;

® NOCTOSIHHYIO OTPabOTKY HABBIKOB B COOTBETCTBHH C CYNIIECTBY-
IOIHUMH TPohecCnoHaATLEHEIMI CTaH1apTaMH.

Kak npasuno, cxemsr BBenenns: Hosoro COTPYAHHMKA B JIOJIXKHOCTL
MOLYT BapbHpOBATBLCS HA PAa3HBIX MPEANPHSTHUSIX OCTHHHYHOMN HHTY-
cTpuu. Tax, HanpuMep, H3BECTHA MPAKTHIA, KOIZa (hyHKIMHM o 06yyennio
HOBOTO COTPYAHMKA PasAeNnsioT Mexkay co6oif HECKOMBKO CeLHaTi-
cToB. IIpu aTom BBOAHBII KYPC IO CTaHJapTam roCTENPHUMCTBA, IKCKY -
CHIO MO TOCTHHHIE U BOIPOCHI CTAHAAPTOB MOBEACHUS] M BHELIHEOTo BH1a
C HOBBIM COTPYAHHMKOM pa3bGMpaeT MITATHBI MCHXOIOT. Kypc npodec-
CHOHAJIBHBIX TEOPETHYECKHX M [TPAKTHYECKHUX HABBLIKOR beper Ha cebs
TPEHHHI-MEHE/Kep, a 3aKpenienne u oTpaboTKYy 9THX HABLIKOB ¢ CO-
TPYAHHUKOM OCYILECTBJISIET NMPHKPEIIEHHBIH K HEMY HACTABHHMK U3 yKe
paboraioniero nepconana. Takoe CONMPOBOXIEHHE MOMKET JITHTBCS OT
MECALA NI0 TPeX — Ha BECh UCHBITATENBHBIT CPOK, ¢ TeM YTOBLI 110 ero
HCTEUCHHH HOBBIH COTPYAHHMK MOT BBINOJHATH CBOM npodeccuoHanpb-
Hble 00SI3aHHOCTH HapaBHE ¢ OCHOBHBIM MEePCOHATIOM.

HoBas AOAKHOCT: NMAGHMPOBaHue
Kapbepbl, $OpPMbl CONPOBOKACHMS
NPOPeCCHOHAABHOrO pocTa COTPYAHMKA

B nocnennee Bpems cosnanue B FOCTHHHIAX JIOMOJI-
HHTEJILHBIX BO3MOKHOCTEH /LIS KAphepPHOTO pocTa BOCITPHMHHMAETCS Kak
OlHA U3 OCHOBHBIX 3a/ia4 CaYKOBI 110 mepconany. Yaepxarb nepcrex-
THBHOTO COTPYAHMKA B TOCTUHMIE BO3MOKHO TOJBLKO TOr/la, KOTrjia OH
Oyaer npeacrasisTs cebe HMEPCNIEKTHBY KapbepHOIro pocTa, Kaxkaasi HO-
Bast CTyNeHb KOTOPoro GyzieT COMpPOBOXAATECA MOBBILIEHIEM JEHEeKHOTro
BO3HarpaxkieHus. B atoMm winiove na NPEANPHATHSIX TOCTHHUYHOI HHAY-
CTPUH IOJIKHBI Pa3pabaThiBATECS MPOrPaMMBI TI0BBIIEHHSI KBaJInprKa-
UHH WK TPEHHHTOBEIE MPOTPAMMBL, 3aKPEIISIIONHe HIH PasBUBAIOIIHE
Kaxue-mbo nassik. Kak npasino, Takast NporpaMma JIOJIXKHA COCTABJISITE-
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cs1 JUIST COTPYAHHMKOB KayK/IOr0 CTPYKTYPHOIO NMOAPASAE/ICHNS FOCTHHHILDL.
Kapk/aniii COTPYIHHMK, MMEIOLIHI HAMEPEHHE ITOBBICUTD cBoii mpogeccro-
HANBHBIA M JIOJKHOCTHOI cTaTyc, y4acTBYeT B TAKMX NMporpaMMax,

" OcobeHHOCTH TPEANpPUsATHsL, HECOMHEHHO, OyAYT HAK/AABIBATL TE
N MHBIE OTTIEYATKH HA chopmy nOCTpOEHHs MPOTPAMMBI M €€ COepIKa-
e, Tak, nanpumep, sl CryKObl pasMelleHnsl BOSMOXKHO BBEACHHE

ya3PSIZIHOCTH COTPYAHHUKOB: TIOPTHE MEPBOi KATErOPHH U NMOPTHE BTOPOH
careropuy (1PH BBIMOJHEHHH MMH OJIHMX M TEX JKE hynkumii). Oanaxo
ECTECTREHHBIM SIBJISIETCS TO, YTO HOBMYOK Gy/IeT BBINOJIHATH CBOM 06sA3aH-
HoeTH ¢ MeHblueil ap(PeKTHBHOCTBIO, YeM COTPY/IAHHK onelTHLIH. Jlaxe
ebosbIas pasHuia B 3apaboTHOI M1aTe NO3BOJMT NOBLICHTE MOTHBA-
@ionHBIE MOTPEOHOCTH HOBBIX COTPYAHHKOB B OBJIAJICHUHI UMH CBOMMMU
[pocheccOHaNbHBIMH HaBbIKAMM. [lepexos M3 OHOrO paspsiiia B Ipy-
Vil MOKHO OrpaHHUYHTbH PAMKaM# [IPOrpaMMbl MOBLIIIEHHS KBasiHp -
@AM 1 He OrpaHuYMBaTh BPEMEHHBIMM paMKaMH. Taxk, ecJiM HOBBII
COTPY/AHHK, TIPHHATHI MOC/E MEePBUYHOr0 00yyeHus B cnyx0y paame-
JeHust Ha JOJDKHOCTh MOPThe MNepBOH KAaTeropuH, HIbABJIACT XKeaaHuce
MPOITH ATTECTALMIO M MOJYYHTh BTOPYIO KaTEropHio, eMy HeobXoMMOo
JMIB YCTIEMWHO NPOHTH obyyeHHe 1O COOTBETCTBYIONIEH nmporpamMmme
1 caath kpannduKaHonHoil KoMucenn axzament. Keanudukauuonnas
Komuccust oKHa (GOpMHPOBATLCA H3 HAYAJIbHHKA OTACHA, B KOTOPOM
paboTaeT COTPYAHHK, €r0 3aMecTHTes e, HeNOCPEACTBEHHOr0 PyKOBO-
| cOTPY/IHMKA (B JIMLE CTAPLIETro CMEHbL), ICHX0JI0ra, MeHe/kepa
10 TPEHUHTY NMepcoHaa ¥ COTPYHUKA Ka/lpoBoii cayKOBI TOCTHHMILBL.
 Kak npasuio, Takas nporpamma obydensi Z0JkHA (POPMHPOBATE-
€51 1 npoxoauTh 6e3 oTpuiBa OT MPOU3BOACTBEHHOIT JesTeJIbHOCTH e
YUACTHHUKOB, NOCJIE 3aBEPIICHHST HMH CBOEH HEIoCPEeICTBEHHOM, OCHOB-
Hoit paGors. Takum 06pasoM, COTPYAHNKH MOAYEPKUBAIOT CBOIO JIHH-
HYIO 3aHHTEPECOBAHHOCTS B MOBBIIEHHH CBOETO MPO(ECCHOHAILHOTO
YPOBHSsI, 2 TOCTHHHIA MATEPUAJIBHO CTUMYJIMPYET X K 3TOMY (nosbiie-
Huem 3apaboTHOIT IUIATE B COOTBETCTBUH C HOBOMH karteropueii). B To xe
Bpemsi TaKHe NporpaMMbl AOJIKHBI 1aBaTh JKeJlaeMblif MpoOM3BOACTBEH-
HBIiT peaynbTaT, a TOTOMY HX COAEpKaHHE, METOALI H ¢hopMBI IO HDL
OBHOBNATHCS M COBEPIIEHCTBOBATECS Ha NMOCTOSTHHOI OCHOBE. Jlist aTO-
IO HeoOX0AMMO PEryJsipHO NMPOBOAMTH MOHHTOPHHT HX adppexTHBHO-
‘eru. [IporpaMMbl MOBBLINIEHHS] KBaJINQUKALMK CTAHOBATCS BCE Gonee
H Oy ISIPHBIMM B FOCTHHHYHOM OM3Hece, a ClIeloBaTe/IbHO, BaKHBIMH.
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Homimo Taxux nporpamm, Bce 60/bIIYIO BOCTPeOOBaHHOCTD TIOJIY=
YaloT MPOrpaMMbl POTALIMH KaZPOB KakK PAAOBOIO, TAK M YIIPaBJIEHYECKOro
nepconana. CBa3aHo 3TO BO MHOTOM C TEM, YTO 3HAKOMCTBO ¢ paboToit
APYTHX cay:0 M nozpasaenenmii rocTHHHYHOTO NPEIIPHSITHS TI03BOJISIET
BriocneacTsun sgpeKTHBHEE COTPYAHNYATD H B3aHMOAEHCTBOBATH TEM
ciyx0aMm, nepcoHas KOTOPBIX, BKJIIOYasi pyKOBOAUTE El, mpolien poTa-
uuu. MexanusMmel B3aumozeiicTeus, orpabarsiBaeMele caykbaMu orens,
MI'PaloT OFPOMHYIO POJib B NPOLIECCE TPON3BOCTBEA POAABAEMBIX YCIIYT,
AMUHHUCTPaTOP HOMEPHOTO (hoHAa ayumie OyAeT MOHHUMATE CHTYALHIO
obuienns ¢ rocteM Ha CTOHKe pasMelieH s, eC/iM KaKOe-TO BpeMsl opa-
boraer xora 6u1 B 6ak-oduce cayxOb1 IpHEMa, NOATOTABINBAS «32€311»,

[Ipu aToM nEPUOANYHOCTH POTAIMU MEPCOHANA W CXEMa KaApOBhIX
MepeABHKEK N0IKHBI ObITh AeTanbHO nMpoayMansl, IIporpaMMa poratuu
JOJIKHBI paspabaThIBATHCS € y9€TOM CelHGUKH €€ MOMUTHKH, YYUThI-
Basi MHINBUAYalbHbIE DCDSEHHDC’I‘H KanJniaaToB Ha TE HJIM HHLIE 10J1-
JKHOCTH, & TAKKE CMSTYATh HEraTHBHBIE MOMEHTBI, HeM30eKHbIe B TAKNX
npoueccax.

Eute oanum cnocoboM nepeMenieHns NepcoHaia BHYTPH ciyxKO0sl,
MOAPAs/AEAEHMS WJIK TOCTHHUILE B [IEIOM SIBJISIETCSI TIOBLILIECHHE 11O CJIY3K-
Ge. Ilopsiziok MCNOAL30BAHHS JAaHHOIO METO/a BO MHOTOM 3aBHCHT OT
061X MPHHIMITOB TOCTPOEHHA PaboThl OPraHUsallMi ¢ KaZpaMi.

Ecau roctunmita MCNoNb3yeT NPUHIHT THPaMHALL, TIPH KOTOPOM
paboTHHKH H3BHE HaGHPAIOTCS TOJILKO B €€ OCHOBaHME, a J1aiee MPOJIBHU-
raioTcst 1o CTYNeHsSIM MHpPaMHIbl TONbKO pabOTHHKN JaHHOTO Mpeanpu-
SITHSA, TO METOJ TMOBBIIEHHS 10 cy:be sIBIsieTcs: BAXKHBIM HaNpasJjie-
HHUeM KaZpoBOi IMOAUTHKH rOCTHHHULL, KoTopoe Tpebyer paspaboTku
onpeaeseHHodt crpaterun ¥ TakKTHKK. JlaHHbIT IPHHLIMIT YACTO MCITONb-
gyercst Ha 3anaje B KOMINaHUsX C MOKU3HEHHBIM HaiiMoM Kazpos, s
Poccun Ha cerofnsaniimii IeHb 9T0 HEXapaKTepHO, NOITOMY B COBPEMEH-
HBIX YCJIOBHSX IPaBOM Ha MOBBIIEHHE COTPYAHHKA MONb3YETCs npej- 4
CTABHUTEJb AIMUHUCTPALMH FOCTHHHIBLL 3a4acTyio cxema paboThl oT/e-
Jia NepcoHaja B 9TOM HalpPaBJIeHUH BBIVISAHT CAeAyoummnM obpasoM: ‘

[lnanviposanue nepconana — Ouenka mepconana — [lnanupopa-
HHE POCTa PYKOBOJSALIMX Kagpos (peseps MeHe/kepon) — [losbimenne
1o cuyxbe. |

B repmunax HR-meHekMeHTa CYNMIECTBYET TAKOE MOHSITHE, Kak
YPOBEHb HEKOMMNETEHTHOCTH cOTpyAHHKa. Bo Besikoit mepapxun kax-
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Al CHY KAl HMEEeT TeHAEHIHIO JIOCTHTATh CBOEro YPOBHS HEKOMTIE-
TeHTHOCTH. 3aYacTyio OT/Ae/ MepcoHaa, nmoadbupasi Ha PYKOBOASILYIO
J0JIZKHOCTB KOTO-TO M3 yiKe paboTalonux COTPYAHHKOB, paccMaTpHBaeT
KAH/IMZIATa C TOYKM 3peHusl BLITIOJTHEHUS] MM CBOMX 00s13aHHOCTEil Ha ero
pernocpencrseHnoM paboyem Mecre. Ecnu mpu 3TOM He YUUTHIBATL €10
BO3MOKHOCTH COOTBETCTBUSI noAbMpaeMoii JOMKHOCTH, TO MOXKHO Kak
pa3 ¥ MPUITH K TOMY, 4TO NnpodeccunoHa B CBOEM Jiesie, BCTaB Ha PyKo-
BOJSILYIO JOJIPKHOCTB, HE CMOJKET TaK e XOPOIO BBITIOJNHITL CBOIO pa-
6oTy, Kak paHee. B aToM ciydae OH U JIOCTHTAET CBOEro YPOBHS HEKOM-
nereHTHocTH. YTo6bl He AONYCTHTH 9TOr0, HEOOXOAMMO NPOBOAWTE
obyualonuue MporpaMMel JUIsi pesepBa PyKOBOASIIMX Kaapos. Ecau xe
AHAJIN3 CHTYAIMH, 06ydeHne ! CONPOBOKACHNE MPOBOANTLCA He OYAYT,
TO BEPOSITHOCTh OIMOKH BO3PACTAET BO MHOIO pas.

K ocHoBHBIM (hopMaM CONPOBOKJIEHHUs ITPOMECCHOHATILHOIO pocTa
H Kapbepsl OTHOCSTCS CAENYIOUIHE:

® JMArHOCTHKA NPodeccHOHANBHO-NICHX0J0IHYecKoro noTeHumaia
paboTHuKa;

m aHaaus (PaKTOPOB, AETEPMUHHPYIOUIHX NMPOhecCHOHANIbHOE pas-
BUTHE: BO3pacT, NpoGecCHOHANBLHEL ONBIT M KBaINpUKaLNs, ypo-
BeHb npodeccHoHanbHOro ofpasoBaHus M MOArOTOBKH, COCTO-
SIHHE 3/I0POBbsl, AMHAMMYHOCTE Kapbephl,

m H3y4YeHHe BeKTopa npodeccHoHabHONH HAlpPaBJeHHOCTH CITELH-
aNnNCTa: YPOBHS NPUTs3aHMil M CAMOOLIEHKH, MOTHBALIMM K JI0CTH-
MKEHMSIM, HEHHOCTHBIX OPUEeHTALHIT ¥ cCOLHANILHO-TIPOo(hecCHOHAIb-
HBIX YCTAHOBOK;

m cobecel0BaHHe MO BONpocaM NMpo¢eCcCHOHANIBHOTO POCTa K Kaph-
epbl C COTPYAHMKOM M €ro PyKOBOAMTENIEM;

m COCTaBJIeHUEe COBMECTHO ¢ pabOTHHKOM KapbeporpamMMbl.

NpodeccroHaAbHan aAantaums
nepcoHaAa

B m060M B3 acleKTOR ABMIKEHHs NepcoHaia BHYTpH
OTAena, MOAPA3AENAeHHsT UM TOCTHHHIlLI BA’KHO MOMHHUTH O Heobxom-
MOCTH MOMOYb COTPYAHMUKY alallTHPOBATLCS K HOBBIM YCIOBHAM. Byne
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TO HOBBIH COTPYAHMK, KOTOPLIH TONBKO MOCTynuia Ha paboTy, coTpy-
HHUK, KOTOPOTO MepPeBesn B APYroi OT/1e/1 Ha AaHAJIOTHYHYIO 110 JI0JIKHOCT-
HOMY CTATyCy eAMHHUILY, HJIH COTPYAHHUK, KOTOPOTO MOBBLICHIH WX TO-
HU3WJIH, — BCE OHHM HYXKAAI0TCs B npodeccHoOHaAIbHON aganTaliium.

[1pu 5TOM BaskHO He Iy TaTh NOHSITHST <NCIIBITATENBHBIN CPOK»> M <afiar-
TalMOHHBIH nepuoi». Iloa npodeccnonansbHoit agantanmeii MOHUMAIOT
B3auMHoe npucrnocobienue cnenuannera (COTPYAHHKA) M KOMNEKTHBA
NPEANPHATHS (B AaHHOM CJyYae rOCTHHMIIBL), B Pe3yabTaTe Yero pa-
OOTHMK OCBAMBAETCS] HA MPEANPHATHH. DTO O3HAYAET, YTO OH YUHTCS
HAKHTB B OTHOCHTEJILHO HOBBIX JIJI5I HETO COLMATBHO-TIPOthecCHOHANLHBIX
H OPraHM3alHOHHO-IKOHOMHYECKHX YCNOBMSIX, HAXOAHT CBOE MECTO
B CTPYKTYPE NMPEANPUSTHS KaK CIeLHaIucT, CrrocoOHBIN pelnaTs 3a1a-
YH OIpe/IeJIEHHOrO YPOBHs. B 3TOT nepuon coTpyaHHK 0CBaUBAET IPO-
peccnonanbHyio KyJabTYPy M BKIIOYAETCS B CHCTEMY CJOMKHBIIMXCS /IO
ero npuxo/ia MeXJIMYHOCTHBIX CBA3eil U OTHOIIEHHIH.

[Ipu aTOM KONIEKTHB, B KOTOPBIH MocTynaer paboTaTh HOBBIH CO-
TPYAHUK WJIM BHYTPH KOTOPOTO IPOMCXOAUT TEPEABHIKEHHE 110 uepap-
XHYECKOH JIECTHHIE CONMOAYMHEHUS], TAK)XKe TepeKuBaeT Mpoiece pe-
afanTauri, JTO CBA3AHO C JIOMKOM YK€ CYLIECTBYIONMX B3aHMOCBSsI3eil
U B3aHMOOTHOLIEH Wi, KOTOpBIe OBIIM YCTAHOBJIEHBI B KOJJIEKTHBE Ha
onpeneneHHoM atane ero passuths. [lepepacnipenenenmne sTux cpsseii
U CO3/IaHHE HOBBIX CBHIETENBCTBYET O TeX JAMHAMHYECKHX Ipoleccax,
KOTOpbIE XapaKTEPHBI JUISI TPYTINbl KAK «)KHBOTO OpraHu3Mas.

Pasnuyalor caeayiomme BUIbI aflanTalMy: MEPBHYHYIO — ITPHCIIO-
cobnenne MOJIOAbIX CTELMANTNUCTOB, He UMEIOLUX OMbITa npodeccHo-
HAJILHOH AESTEJBbHOCTH, MM CHEelNANUCTOB, BHOBb MOCTYNUBINMX HA
paboTy B JaHHYIO OPraHU3aLMIO, N BTOPHYHYIO — IIpHCIIOcobiene cre-
LMAJINCTOB, HMEIOUMX ONbIT npodeccHoHanbHOI feaTenbHoCTH (B TOM
YHCIE H HA JaHHOM NPeAnpHsITHH ).

Tax xak aganrauus sisasier coboit npouecc MHOrOCTOPOHHMIA, TO pas-
JIMYAIOT HECKOMBLKO €€ BH/IOB.

m [lcnxodusnonornyeckas aganranust — NPUBBIKAHUE K HOBBIM JULS
OprafusMa (PU3NYECKUM N NCUXO(]H3HONMOTNYECKUM HArpy3KaM,
PeXMMY, TEMITY W PUTMY TPY/a, CAHUTAPHO-THIHEHHYeCKHM (hak-
TOpaM TPOM3BOICTBEHHOIl cpelbl, 0COGEHHOCTSIM OpraHM3alHH
peKuMa MUTAHHST U OT/LIXA.
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. CouuanbHO-TICHXOJIOTHYeCKas1 afanTanus — npucrnocodnerue
K HOBOI CONMMANBHOI cpejie, BKAIOYEHHE B CUCTEMY MPOheccHo-
HAJTLHBIX MEAJIMYHOCTHBIX CBSA3EIH M OTHOINEHMIT, OCBOEHNE HO-
BBIX COIMANBHBIX POJieil, HOpM MOBeIeHus], TPYNTIOBBIX HOPM H
uenHocreii, uaentudukamus cebs ¢ mpodeccHoHaIBHON TPYITOH.

~m [Ipodeccnonansuas agantauus — npucnocobnenue yxe nMe-

jorterocst MpodecCHOHANLHOTO ONbITA U CTHJISI NPOpECCHOHAID-

HOIi lesiTenbHOCTH K TpeboBaHmsiM HOBOro paboyero Mecra, ocBoe-

HUE COTPYAHNKOM HOBBIX JUISl HEro npodeccnoHanbHbIX (PyHKIMI

u obsizanHoCcTel, nopaboTka TpeOyeMbiX HAaBLIKOB M YMEHHI,

BKJIIOYeHMe B mpodeccHoHaNbHOe COTPYAHHYECTBO M NapTHep-

CTBO, MOCTENEHHOE PasBUTHE KOHKYPEHTOCNOCOOHOCTH.

| HEHXDJIDI'H‘IECKDE COTIPOBOXKIEHNE COTPY/IHINKA HEO6X0MMO B 06s1-
renpHoM nopsizike. ITporpamMma ncHXoNOrHYECKOro COMPOBOMKAEHMS
KHa COCTABJSITHCS 10 KAKAOH cayxkbe M y4uTHIBATE 0COGEHHO-
STH AeSITEeJIbHOCTH, a M0 Mepe BO3MOXKHOCTH — H HHAMBHAYaJIbHBIE
yco6ennocTH pabOTHHKOB, DTO CBSA3AHO € TEM, YTO AMANTAUHOHHBIE pe-
aKiu Ha HebGraronpusiTHBIE TCMXO(UINOTIOTHYECKHE COCTOSTHUA pa-
OTHMKA BbI3BIBAIOT NICHXMYECKOE HANpsIKeHne, KoTopoe npuobperaer
Xapakrep crpecca. Tak Kak CHTyal(Hs roCTeNpHHUMCTBA JUIst 06CTyKuU-
saloniero nepconana scerga Hecer s cebe crpeccoreHHbie (paKkTOpbl, TO
porpaMma fCHXOJOTHYECKOT0 COMPOBONKAEHHS AOJIKHA OBITH BHE-
peHa.
’Irl[ua CHSITHSI TPEBOXKHOCTH M MOOGMIN3auHK npodeccHoHaIbHOI
AKTHBHOCTH CHEIMATNCTA 11e1eco06pPasHo MCMoIb30BaTh MCHXO0IOTH-
eckoe KOHCYIBTHPOBAHHE, 4 B OT/ENIBHBIX CIyYasX U TPEHHHIH CaMo-
PYIISILIMY SMOLMOHANBHEIX cocTosiHuil, [IpakTuka mokasbiBaer, 4ToO
BONBUIYIO CHOKHOCTh Y HOBBIX PabOTHUKOB BHI3LIBAET YCBOEHHE
TIOBBIX HOPM M BKJIIOUEHHE B YIKe CIOKUBIIYIOCS CHCTEMY MEJKIIH-
"HBIX CBSI3eil. B HeKOTOPBIX CIydastX MOTYT BOSHHKATh KOH(PIHKTHBIE
yaruu, o6ycoBsienHbie HecoOII0leHHEeM IPYNTOBbIX HOPM TOBE/E-
51, YTO SIBJISIETCS1 IOBOJILHO yacThiM. Toraa Heo6xoauMma onepaTuBHas
OMOIIb TICHXO0JIOra WM MHOTO COTPY/IHHKA OT/Ieia nepcoHasia B paspe-
MU KOHGIHKTA.
Fcnenmaﬂ npodeccHoHAIbHAS a/lanTalusl Aenaer paboTy npuse-
LHOI, MoBbIuaeT mwanc Ha HoJiee BHICOKYIO OIUIaTy TpyZAa M npo-
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(heccHoHaNBHEIH POCT, CO3AAET NPEANOCHUIKH sl CAMOAKTya U3allii
corpyannka. Ilcuxonoruyeckoe conpoBOXIEHHE 3IECh CBOIUTCS K
OLEHKE ]JEE.HLHDﬁ KOMIIETEHTHOCTH CHElHaJHCTa, OKAa3aHWIO TTOMOLIH
B MNOBBIIEHUN KBANTU(PHUKALINY, NPEON0JeHUN NOJBUBIIErOCS YyBCTBA
npogeccHoHanbHON HemoJMHoUeHHOCTH, (POPMHUPOBAHHN aeKBATHOI
npodeccHoransHoif camoouenkn. [Icuxosiornyeckoe ConpoBOXKICHHE
NPeAnosaraeT KOPPeKIuIo CaMooLieHKH: 0OyueHne YMEHHIO CpaBHUBATh
cebs b ¢ caMuM co6oif, ToMouIb B BLIPabOTKe HANEKHBIX KPHTEPH-
€B CaMOOLIEHKM.

Hasuuue u ucnosb3oBaHne nNporpaMMm MCHX0JOTHYECKOTO COMpO-
BOKIEHHUST COTPYAHMKOB HA CTAAHHM MX aJaNTAllMH HE TOJABKO MOMOraeT
ycnewHoMy npodeccHoHanbHOMY PasBUTHIO NMNEpPCOHANa, HO W JABUTAET
OpraHM3alio B HANpapJeHUH CAMOCOBEPIIEHCTBOBAHHNS, YTO SIBJISIETCS
HEMAJIOBAXKHBIM JUJisl NOBBIIEHWS] CEPBUCA B MHAYCTPHU IOCTENPHNM-
cTBA.

Pe3siome...

Tparute nenbru Ha obyyenue nepcoHasa — 3HAYUT

AeNaTh A0JTOCPOYHbIE BIOMKEHHS, KOTOpbIe 0053aTEIbHO NPHUHECYT NPH-
Oblip, B HECKONBKO pas MPEeBHINAIONIYI0 NepBOHAYalbHble 3aTPAThL.
Obyuenue ob6ey)KHMBAIOUIEro TEpcoHaia A0JKHO paspabaThIBaThCS B
HECKOJIbKUX Hanpasiennsx, [Ipexne scero HeoOXoauMo yaensitb BHH-
MaHue 00y4yeHHIO HOBLIX COTPY/IHMKOB, TMOCTynaounx Ha pabory. Sra
KaTeropus rnepcoHaia He 3HaeT crneuuUuKH OTeis U He MMEET ellle Ha-
BLIKOB paboTel 1O CYUIECTBYIOIIMM B rocTHHMIE cTanaapram. IToromy
BAKHO O3HAKOMHMTH COTPYAHMKA C OCHOBHBIMH NOKYMEHTAMH, CTaHAap-
TAMH M ITOJOXKEHHUAMH, KOTOPBIE JIeXaT B OCHOBE NnpodeccHoHalIbHON
AEATEJNILHOCTH.

Kpowme Toro, nepemelenne cOTpyAHHKa Ha HOBYIO JIOJKHOCTD TAK=
KE JIOJI’KHO CONPOBOXKAATLCS onpeneseHHbM o6yyenueM, KoTopoe 6y-
AET 3aKJII04aThCs B BBEJIEHHH TaHHOTO COTPY/IHUKA B ClIeM(UKY A0JK-
HOCTH,

[Ipu atom He caemyer 3a6bIBaTh M O NMOCTOSIHHOM COBEPLIEHCTBOBA-
HUM U PasBUTHU NMPoQeccHoHaJIBHBIX HABBIKOB M yMeHHil yxke pabora-
IOIIEro nepcoHana,




HA 3AMETKY T@pHMMEPHbIA NAaH BBEAGHHA B AOAKHOCTD

PAKTUKY «NOpPTbE MO O6CAYKMBAHMIO»
MPA YTBEPXKAKD
[upexTop rocTUHMLBI
®Kn0
iy o0 ",
WHpuBMAayanbHbid NNal BEEAEHHA B AOMKHOCTD
«NIOPTLE N0 06CNYXHBAHWIO» CRYXOb! PAIMELLEeHHA
(PN0)
(HanmeHOBaAHME NPEANPUATHA)
CopepxaHue oby4eHun OreeTcTBEHHO® NULO
CobecenosaHue ¢ NpeTeHaeHTOM: MNewxonor
avarHocTuka obumx cnocobHocTed U nevxonorudeckux ocobenHo-
cTen
AWArHOCTHKA 3HaHWA WHOCTPEHHOID A3bLIKA U CNeLManbHbIX HaBbl- | TpeHWHr-MeHepkep
KOB NPUMEHUTENLHO K cneuuduke paboTel B cnyxbe pasmeuleHun
aAMUHUCTPaTUBHAA NPOBEPKA NPOM3BOACTBEHHO HEOBXOAMMBIX HavansHuk cnywbb!
cnocobHocTed pasMeLLeHuA
OaxakomneHue ¢ aAMHUHWUCTPATHBHO-NPOM3BOACTBEHHON A0oKYMeH- | HavanbHuk cnywbbl
Tayuen: pasMeleH1s
nonoXeHue 0 NepcoHane;
npaBuna BHYTPEHHEro TPYAOBOro pacnopaaka;
AOMKHOCTHAA MHCTPYKUMA NOPTLE NO 06CNYNKUBAHMIO
CTaHOAapT NoBeEeHWA M BHELUHEND Buaa COTPYAHUKE; MNeuxonor
CTaHOapT TeneoHHOND aTUKETa;
CTaHOgapT NoBeaeH!A B CUTYauuK KoHdnukTa
Crangapr nosegeHus B Ype3asbivaiHoi cUTyaLmu CotpyaHuk cnyxbbi
BesonacHoCTH
3aHATHe Mo Npasunam noxapHoi GeaonacHocTy CoTpyaHHUK NoxapHO#A
4acTu
3aHATHe No TexHuke BesonacHocTy Tpyaa WrKeHep No oxpaxe
TpyAa
OG3opHan aKCKypCHA N0 MOCTUHUYHOMY KOMMNEKSy: ueTopuA Bo3- | Cnywba nepcoHana
HUKHOBEHWA, KPaTKOE 03HAKOMNEHWe CO CNy0amu rocTUHWLbI (TPEHUHr-MeHewep)
W hmMpmamu-apeHaaTopamm
CrpykTtypa cnyxB rocTUHMLb!, UX XapakTepucTUKa Cnyxfa nepcoHana
W B3aUMoencTeHe (TpEHUHr-MEeHexep)

[poaomKeHne ‘ep



[OCTHHIMYHBIA BMaHec, Kak AOCTHYL Be3ynpeyHoro cepamca

92
lipogonxesne
Copepxanue obyvenusn OTteercTBEHHOE NULO

HOMEpHOM hOHA roCTUHMLBI: CTPYKTYPa, MeCTOpacnonoXeHHe, Cnyx6a HomepHoro

KaTeropuu Homepos (nogpobHas XapakTepucTuka HoMepa), ueHb! | donpa

HOMEPHOTO oHAa; pacnonoXeHne CryKebHbIX U NOACOBHbIX

MOMELLEeHII, NCHTOBLIX XONNOB (CyXe6HLIX U rocTesbIx)

AononHuTensHble ycnym, NpeaocTasnaemsie rocTam, NPOXM- Cnywba paamelyeHus

BaIOWMM B rOCTHHMLE (cTapwmit noptee, Ha-
CTaBHMYeCTBO)

Cnyxba pasMelLeHus: cTpyKTypa, Lenw, 3afjaq, MecTo B CTpyK- Cnyxba paameuienmn

Type CnyxG rocTHHMLb! M B3aUMOQIEACTBME C HUMM, KpaTkan xa- (cTapLumit nopTee, Ha-

PaKTEpUCTHKA TexHonormu paboTel kawaoro y4actka cnywGi CTaBHU4ECTBO)

OsHakomneHue ¢ KoMNbIOTEPHOH NPOrPaMMOil ynpaenexus roctu- | Cnyx0a paamelleHus

HULIeR (cTapwwia nopTLe, Ha-
CTaBHW4ECTBO)

TexHonorma paboTsl nopTee No oicnyxmsanHmio: oTpaborka npak- | Cnyx6a paamelleHus

TUYECKMX HABbIKOB (cTapwmi nopTee, Ha-
CTABHU4ECTBO)

MNcuxonoma 1 atuka obLeHUs B cuTyaLum rOCTEeNpUMMCTBa: Cnyxba nepconana

ocobeHHocTH paboTsi 3a CTOAKOM; (ncvxonor)

[EnoBOM 3THKET:

HOPMbI 1 Npaeina obuleHns no Tenedouy;

MCMXONOTUA KOMMYHUKALIMA

Cnocobb! camoperynaLmmu NeMxonomnMyeckoro CamovyBCTBUA Cnyx6a nepcoHana

1 penakcaumu (ncuxonor)

TPEHWUHI NO PA3BUTHIO KOMMYHUKATHBHBIX CNOCOBHOCTEI! Cnyx6a nepconana
(TPEHMHI-MeHeKep)

TPEHMHF NO PaIBUTHI0 OPraHM3aLMOHHbIX HABLIKOB Cnyx6a nepcoHana
(TPEHUHT-MeHepkep)

TpeHuHr ahdexTHBHBIX Nponax CnyxGa nepcoHana
(TpeHuHr-MeHe axep)

TpeHuHr TenedoHHOro aTukeTa Cnyxba nepcoxana
(TPeHUHr-MeHe prep)

OsHakomneHue ¢ TexHonomved pabors HoMepHoro coHaa (pabo- | CrywBa HomepHoro

T4 B Ka4eCTBE NOMOLUHMKA 3AMUHUCTPATOPa HOMEPHOTo GhoHAa) hoHaa (agmuHncTparop)

JK3aMeH NO TEXHONOMM paboThi Ha AOMKHOCTH «nopTLe no ob- CnyxGa nepcoHana:

CNYKUBAHUION cnyxba ACY:
cnyxba HoMepHoro
honaa;

cnyxba paamelenms
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NMpHUMEPHbBIH NAAH BBEACHHA B AOAKHOCTbL
«FOPHMYHan»
YTBEPXOAKD
NUpeKTop rocTUHULbI
(ol [8]
«® 200 r.
WhauBuayankbHelit nnad BBEJEHHA B AONKHOCTD
«FOpPHHYHAR» cnyx6Gbl HOMepHoro ¢oHAa
(®WN0)
(HanmeHoBaHWE NPEANPUATHA)
Copepxanue 06y4yeHus OTBeTCTBEHHOR NALO
' CobBecenoBanme ¢ NPeTeHeHToM: Mewxonor
_puarHocTuka obmx cnocobHocTeit U neuxonormieckux ocoben-
“HOCTe
2AMWHUCTPaTHBHAA NPOBEPKa NPOM3IBOACTBEHHO HEODXOANMbIX HayansHuK cnyxGb
. cnocobHocTeil HoMepHoro hoHaa
'OaHakoMnexue ¢ aAMUHIUCTPaTHBHO-NPOM3BOACTBEHHOM AOKY- HavansHuk cnyibbl
WeHTaLMeHn: HOMEpHOro goHaa
_NoNoXeHue 0 Nepcoxane;
- NpaBuna BHyTPEHHEro TPYAOBOIo pacnopsaaka;
' BOMKHOCTHAA MHCTPYKLIMA FOPHUHHOM
"_al-mapT noBeaeHWA U BHELUHEero Buaa CoTpyaHKKa Meuxonor
;mau.qapr NOBEAEHMA B YPe3BbIHaNHON cUTYaLK CoTpyaHmk cnyxObl
BeaonacHocTH
;' 3aHATie NO Npasunam noxapHoi BeasonacHocTH CoTpyaH1k NoXapHoOW
Jyactu
- 3aHATHe no TexHuke Ge3aonacHoCTH Tpyaa Wixexep na oxpasxe
: Tpyna
| OBaopHan aKCKypPCHA NO FOCTUHUYHOMY KOMNNEkcy: ncTopus Bos- | CnywGa nepcoxana
HUKHOBEHWA, KPATKOE O3HAKOMNEHWe co cnybamun rocTHHNLBI (TpEeHuHr-MeHemKep)

W thupmamu-apeHaaTopamu

Mpogomkerne 'y
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L CopepxaHue obyqeHun OTBeTcTBEHHOE NWLD
rypa cnyx6 roCTMHWLBI, UX XapakTepucTuka Cnyx6a nepcoHana
h'_mn,neﬁmue (TpeHuHr-mMeHepKep)
hmHORA IOHA, FOCTUHULB! — CTPYKTYPa, MECTOPaCcNonoxe- Cnyxb6a HomepHoro

‘eareropun Homepos (nogpobHas xapaKTepucTuka Homepa), thonaa
#40MepHOro hoHaa; pacnonoxeHue cnyxebHibix
'06HLIX NoMeLLeHuid, NudToBLIX XONNOoB (CnyxeBHbIX

Im=Bbix)
Y
‘afa HoMepHoro thoHaa: CTPYKTYPa, Lienk, 3aaa4m, MecTo Cnyxba HomepHoro
imType cnyb roCTUHULL! M B3aUMOAEHCTBUE C HUMU thoHaa (agmuHu-
CTpaTop, HacTaBHu-
YecTBo)
™
unoruA paboThl FOpHUIHOIA No yBopke HoMepos: xapakTepu- | CnywGa HOMepHOro
wannos ybopku, oTpaboTka npakTUYECKMX HaBLIKOB thoHaa (agMuHK-
CTPaTop, HacTaBHM-
4ecTBo)
S
aanorus 1 aTuka oblyeHus ¢ roctamu. OcoBeHHocTd Buinon- | Cnyw6a nepcoHana
_?um::‘raabux NOpy4eHWiA U npockb (ncvxonor)
bl CamMOperynsALMM NCUXONOTUYECKOTD CaMOMYBCTBUS Cnyw6a nepcoHana
imaqun (ncuxonor)
ammneHue ¢ ocobeHHoCTAMM paboTsl cnyxBbi pasMeLLeHus Cnyx6a pasmeleHus
L (cTapluuit nopThe)
k32H N0 TEXHONOMMM PaBOThi AOMKHOCTH KFOPHUMHARAD HO- Cnyx6a nepcoHana;
w0 hoHAa cnyxBa pameLleHus;
cnyxBa HoMepHoro
cthoHpa
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MpMMEpPHbIA NAaH BBEACHUA B AOAKHOCTD
«KOHCbEPXK»
YTBEPXKOAK
[IUpeKTOp rOCTUHWLbI
®uno
| gy e 200 r.
|
MNHAMBMAYANbHbLIA NNaH BBEJEHHA B AO/KHOCTH
A «KOHCHEPXK>» CYKOb! KOHCbEPKEH
(@10)
(HAMMEHOBaHWE NPEANPUATUR)
] CopepxaHue 0by4eHus OTeeTcTBEHHOE NKLO
. Cobecenopanune C NPETEHAESHTOM: Mewuxonor
- puarHocTka obLux cnocoBHOCTEN M MICXONOTHHECKIX ocobeH-
“HoCTel
| AmarHocTMka 3HaHWA MHOCTPAHHOD A3bIKa M CNeUMAnbHLIX HaBbl- | TpeHWHr-MeHemKep
KOB NPUMEHMTENLHO K cneuwduke paboTbl B cnyxbe KoHCbepxeh
| aMMHUCTPATMBHAA NPOBEpKa NPOM3BOACTBEHHO HeoBxoanMbIX HayansHuk cnyxob!
- cnocoBHoCTEN KOHChEPKEH
- O3HaKOMNGHYE C aAMUHHCTPATHBHO-NPOK 3BOAICTBEHHON AOKY- HauansHuk cnyxbb!
 MeHTauven: KOHCEEPKEH
' floNOXeHWe 0 nepcoHane,
NpaBuna BHYTPEHHEro TPYAoBOro pacnopaaKa,
I'.é.l WHOCTHAA WHCTPYKLIMA KOHCbepXa
CTaHpapT NoBEAIeHNA W BHEWHETD Bvaa COTPYAHWKA, Mewtonor
‘craKnapT Tened)oHHOrD ATUKETa,
AHOAPT NOBEIEHMA B CUTYaLK KoHpNKKTa
CTAHAAPT NOBEAEHUA B HPE3BbIHaMHOA CUTYaLMN Cotpynaruk cny#Obl
BesonacHoCTK
BansTvie No NPaBUNaM NOXapHo# Ge3onacHoCT COTpYAHWK NOXAPHON
¥ YacTu
‘BansTie no TexHuke GeaonacHocTH TpyAa Wiokexep no oxpaxe
. Tpyna
G30pHas SKCKYPCHUA NO FOCTMHUHHOMY KOMMIMEKCY: MCTOPUA Cnyx6a nepcoHana
BO3HUKHOBEHWA, KpaTKO® D3HAKOMINEHHE co cnywbamu rocTUHK- (TPEHUHI-MEHEeMKEP)
bl ¥ (UpMamu-apeHaaTopami
X -TpyKTYpa crmyK0 roCTUHALB!, HX XapakTepucTika Cnyx6a nepcoxana
W BaaumopencTemne (TpeHMHr-MeHemkep)

MpogonxeHne ‘wep
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lpogonxexne
Copnepxanue oby4eHun OTBeTCTBEHHOE NULUO
Pecypcbl rocTUHULL!: MECTOHaxXoWaeHWe, MeTpax, TexHu4eckoe | CnywGa nepconana (Tpe-

BAIOLLMM B rOCTHHULE, C Y4ETOM ocobeHHOCTE! yenyr, npeno-
CTaBNAEMbIX FOCTAM KOHCLEPX-aTaxa

OCHaLLieH1e, NOTEHL AN, BO3MOXHOCTH HUHI-MEHE D) !
HomepHoi hoHz rocTUHKUBI: CTPYKTYpa, MecTopacnonakerme, kate- | Cnyxba HomepHoro doHag
ropuk HoMepOB (noapobHan XapaKTepucTUka HOMEPOB KaTeropuw),

LieHBI HOMEPHOTO thoHaa; pacnonoxeHue cnyebHBIX 1 NOACOBHLIX

nomeLLieHuit, NuToBLIX XOrnos (cryweBHsix 1 rcTesbix)

[lononHuTensHsle yenym, NpeaocTaenAemMele rocTaM, NpoXm- CnyxBa koHcbepkei

(CTapLumit KOHCLEe i)

Cnyxba KOHCbEpXEN: CTPYKTYpa, LUenu, 3afaqu, MecTo Cnyxba nepcoHana
B CTPYKTYpe CryKD rocTMHULE! ¥ B3aUMOAENCTBME C HAMW (TpeHMHr-MeHenxep),
cnyxBa KoHCLepKen
(cTaplumit KOHCBEPX)
O3HaKoOMNEeHWE C KOMNLIOTEPHOW NPorpamMmon ynpaenerus roctu- | Cnywda koHcsepken
HULEeM (CTapLMid KOHCLEPX,
HACTABHW4ECTBO)
Texvonorva pabotel kKoHCLERKA: 0TpaboTKa NpakTHYECKMX Ha- Cnyx6a KoHcbepxen
BbIKOB (cTapLumin KOHCLEPXK,
HacTaBHU4ECTBO)
Meuxonormsa M 3Tuka oBLLEHHA B CUTYaLMK rocTenpuMMCcTRa: Cnywba nepcoHana
[enN0BON STUKET, (ncuxonor)
HOPMbI M NpaBuna obeHnA No TenedoHy,
NCUXONOrMA KOMMYHUKaLIWK;
obuwexue ¢ VIP-roctamu
OpraH1aaums BoINOMHEHUA MENKUX NopyyeHuid roctedn (Baanmo- | Cnyxba nepcorana
nencTeue co cnybamu, paboTta ¢ NockinbHbLIMKU) (TpeHuHr-MeHeKep)
Cnocobbl camoperynaiyui NCUXonorM4eckoro CamodyBsCTens Cnyxfa nepcoHana
W penakcawum (ncuxonor)
TpeHUHr No pasBUTHIO KOMMYHUKATMBHBIX ciocobHocTe Cnyx6a nepcoHana
(TpeHUHr-MeHekep)
TPEHUHr N0 Pa3BUTI0 OPraHU3aLMOHHBIX HABLIKOB Cnyxba nepconana
(TPEHUHr-MeHe¥ep)
Tperunr adphexTrBHbIX NPOAaX Cnywba nepcoHana
(TPEeHMHr-MeHemKep)
TpeHWHr TenetoHHOro aTnkeTa Cnyx6a nepconana
(TPEeHUHr-MeHekep)
JK3aMeH Mo TEXHONOMK paboTbl QOMKHOCTH KKOHCHEPH Cnyxba nepcoHana;
cryxGa ACY,

criykGa HOMEPHOMO ¢he na;
crykba KoHCLEpEN
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MpUMEPHbBIH NAGH BBEACHHMA B AOAKHOCTB

«6atAaep»
YTBEPXJAIO
[MpeKTop rocTUHULbLI
®no
& » 200_ r.
WHaueuayansHblil NNaxd BBEAEHHA B JONKHOCTD
«Garnep» cnyx6bl 6aTnepos
T (®UD)
o (HaMMEHOBAHUE NPEANPHATHA)
B CoaepxaHue obyyeHunn OTBeTcTBEHHOE NULO
CobecenosaHne ¢ npeTeHaeHToM: [Meuxonor
auardocTuka obiumx cnocobHOCTen W ncuxonom4eckux ocobeH-
HOCTEN

[MarHoCTHKa 3HaHWA WHOCTPAHHOIO A3bIKa W CNELMAantHLIX HaBbl- | TpeHuHr-meHepkep
KOB NPUMEHNTENBLHO K cneluduke paboTel B cnyxbe 6atnepos

afMWHWCTpaTHBHaA NPOBEPKAa NPOM3BOACTBEHHO HEOGXOAMMBIX HavansHuk criykbel

cnocobHocTen batnepos
O3HakomneHue ¢ agMUHWCT PaTMBHO-NPOM3BOACTBEHHON OKY- HauanbHuk cnyxOb!
MEHTaLMen: Gatnepos
NonoXeHue 0 nepcoxane;

NPaBiMna BHYTPEHHEro TPYAOBOro PacnopsyKa;
NOMMKHOCTHAA MHCTPYKUMA KOHCLepXka

CraHpapT noBeaeHHA U BHELUHEro BUAA COTPYAHUKA, Meuxonor

cTaHaapT TenedoHHOro aTHKeTa;

CTaHAapT NOBEASHWA B CUTYaLMK KOHNUKTA

CraHpapT nosefieHus B Ype3BbMaiiHoi cUTyaLum CotpyaHuk criyxbul
. GesonacHocTH

3aHATHe No Npasunam noxapHoi 6e3onacHocTy CoTpyaHUK NOXAPHOM
B YacTu

3aHATWe no TexHuke BesonacHocTH Tpyaa WHxeHep no oxpaxe

TpyAa
OB30pHan aKCKYPCHA NO FOCTHHUHHOMY KOMNNEKCY: MCTOPHA Cnyx6a nepcoHana

BO3HUKHOBEHMA, KDATKOE O3HAKOMNEHHE CO Cybamu rocTUHM- | (TPeHMHr-MeHemKep)
Ukl ¥ dupmamu-apeHaaTopami

Crpyxrypa cnyxG rocTUHMLbI, MX XapakTepucTHka Cnyx6a nepcoHana
" BlaumopencTeme (TPeHUHr-MeHepKep)

[pogonxerne ‘s

4—832
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lpogonxenune
Copepxaxue obyuyeHun OTBeTcTBEHHOE NKULIO

Pecypcb! rocTHHWLLI: MecToHaxoxaeHue, MeTpax, TexHudeckoe | Cnyxda nepconana (Tpe-

OCHaLLeHWe, NOTEHLMAN, BO3MOXKHOCTH HWHI-MEHeDKep)

HomepHoi thoHn rocTuHMLLE: CTPYKTYPa, MecTopacnanoieHue, kate- | Cnyxba HomepHoro thoHaa

ropi1 HoMepos (noapobHas XapakTepuCTMKa HOMEPOB KaTeropuu),

LieHb! HOMEPHOID (hoHAa; pacnonoxeHue crywebHLIX v NoacobHLIX

NOMELLEHWHA, NUATOBLIX XOMNNoB (CywebHbIX 1 rocTeBbIX)

HAononHuTensHbie yenyry, NpefocTasnaemsie rocTaM, Npoxmu- CnyxGa koHCbEPKEN

BaloLMM B FOCTHHMLIE, C y4eToM ocobeHHocTed yenyr, npefo- (cTapLumii koHCbepX)

CTaBNAEMBIX FOCTAM KOHCLEPX-3TaNa

Cnyxba KOHCbepKeW: CTPYKTYpa, Ueni, 3anayn, Mecro Cnyxba nepcoHana

B CTPYKTYpe cnyxb rocTUHULL! U B3aUMOAEHCTBUE C HUMK (TPeHUHr-MeHemkep);
cnyxba koHceepxeit
(CTapLMA KOHCHEPX)

CraHgapTel v npasuna pectopanHoro obcnykusanms: cepsrpoeka | Cnywba pectopana

cTona, npasuna nogaqu Bnioa, 0coBeHHOCTH NpUroTOBNEHUA (cTapwmii MeTpAOTENb)

dupmerHbix Bniog, 0coBEHHOCTH HALMOHANBHOM KyXHM

Texxonomma pabotsl Gatnepa: otpaboTka npakTudeckux Hasbikos | CriywGa Gatnepoe
(cTapwmia Gatnep, Ha-
CTaBHUYECTRO)

Meuxonorms 1 3Tvka oBLEHNA B CUTYALMM rOCTENPUMMCTBE: Cnyx6a nepcoHana

[enoBoi STUKET, (ncuxonor) '

HOPMbI 1 Npaeuna obLeHns no TenedoHy,

NCUXONOTMA KOMMYHUKALIM,;

obwenwe c VIP-roctamu

OpraHu3auus BeINONHEHAA MENKMX NOpyYeHui rocten (esammo- | Cnyxba nepconana

peictene co cnyxBamu, pabota ¢ NOCLINLHLIMK) (TperuHr-meHekep)

Cnocobikl camoperynaLmu NCMXONorM4eckoro CaMoyyBCTBuA Cnyxba nepconana

W penaxkcaumm (ncvxonor)

TPEHUHr N0 PA3BUTHIO KOMMYHUKATUBHBIX cniocoBHocTei Cnyx6a nepcoxana
(TPEHMHr-meHexep)

TPEeHWHT N0 PA3BUTII0 OPraH3aLMOHHBIX HaBbIKOB Cnyxba nepcoHana
(TPeHuHr-MeHeprep)

TpeHuHr 3 deKTMBHLIX NPOAaX Cnyxba nepconana
(TperuHr-Menemprep)

TpexuHr TenedoHHOro aTUkeTa Cnyx6a nepcoHana
(TpeHuHr-MeHemkep)

OkaameH o TexHonoru paboTkl gomkHocTh «Gatnepy Cnyxba nepcoHana;
cnywba HoMepHOr hoKaa;

cnyxba Gatnepos
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NpumepHbIHA NAaH BBEACHHMA B AOAKHOCTD

«MOCbIAbHbIH»
YTBEPXOAK
OupekTop FOCTUHWLbI
®no
o » 200 Ia
WHaueuayansHbiik NNas BBEAEHWA B [A0ONIKHOCTD
«NOCHINbHbIA»
(PN0)
(HanmeHOBaKWe NPEANPHATHA)
CopepxaHune obyueHun OTeeTCTBEHHOE NULO

'i" JuarHocTuka o6l cnocobHocTeR 1 neuxonormyeckolt npurop- | Mewxonor
HOCTM NPUMEHUTENLHO K cneywdmke paboTsl B FOCTUHULE
[inarocTvka npodeccHoHanbHbIX CNocoBHOCTEH K A3LIKOBLIX TpexuHr-meHempxep
AHWA W HaBbIKOB

MMHUCTPATUBHARA NPOBEPKA NPOU3BO/CTBEHHO HeobXoauMbIX Ha4anbHuK cnyxobi
,I,'r ACODKO E“ WHHH

ue C aAMWUHUCTPATUBHO-NPON3BOACTBEHHOMN AOKY- HavansHuk cnyxObl
pa3MeLeHnn

LhaHakD
e
||

DKE Huaumpcwana
- Mipaenna BHYTpeHHero TpyAOBOro PacnopsaaKa;
AOIDKHOCTHARA UHCTPYKLMA NOCHINLHOTO

| CraHpapT noBEQEHHA M BHELIHero BUAA COTPyAHMKA rocTuHMUBl;, | CnyxGa nepcorana

. CTaHAapT TenethoHHOro ATHKET; (newxonor)

. CTAHAApT NOBEAEHHA B CHTYaLMH1 KOHIWKTa

'CraHpapT noeeneHnA B Ype3aBbHainHol cuTyaLpu CotpyaHuk cnyxGot
gy ! BeaonacHoCcTH

8 N0 Npasinam NoxapHoi 6e3onacHoCTH CoTpyaHuK NOXapHON
4acTu

& No TexHwke GelonacHocTH TpyAa WikeHep no oxpate
Tpypa

30pHan IKCKYPCHA MO FOCTMHUYHOMY KOMMNeKcy: uctopua Bos- | CnyxbGa nepcoHana
mn KpaTkoe 03HaKOMNeHWe co CrykGamu roCTUHMLG! (TPEeHUHr-MeHeDKep)
L tblmuu-apema'mpauu

Mpofomkexne ‘s=p
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Mpogomxexune
Copepxanue obyyeHus OTBeTcTBEHHOR NULO

Crpykrypa cny»0 roCTUHULbI, X XapakTepucTuka Cnyx6a nepcoHana

1 B3auMopaencTemne (TPEeHWHr-MeHe pKep)

PecypCbl rOCTUHWLLI: MECTOHAXOXEHWE, METPaK, TEXHUYECKDE Cnyx6a nepcoHana

OCHalLeHWe, NOTeHLMan, BOIMOXHOCTH (TpeHuHr-MeHeKep)

HomepHo# hoHa rocTUHMLBI: CTPYKTYPa, MECTOPaCcnoNoXeHue, Cnyxba HoMepHoro

KaTeropuu HoMepos (noapobHan xapakTepucTHKa HOMEpOs, tonna

LieHbl HoMepHOro hoxAa); pacnonoxeHne cnyxebHbIX

1 noacobHbIX NoMeLLeHui, NMATOBLIX XONNOB (CrykebHbIX

M rOCTeBbIX)

[ononHuTensHbIe yenyrk, NpeaocTaBNAeMble roCTAM, NPOXU- Cnyx6a paameLLeHms

BAKOLLMM B rOCTUHWLE (cTapumia nopTee)

OcobeHHocTH NpeaocTaBNeHna MHhopMaLM rocTAM: No rocT- Cnyxba nepcoHana

HWUE, No ropoay B LenoM (TPeHWHr-MeHe kep)

Meuxonoma u aTuka oBLeHKA B CUTYaLMK rOCTENPUMMCTBA: Cnyx06a nepcoHana

ocobeHHoCTH paboTbl B rOCTHHMLE; (ncvxonor)

NEenoBOR ITHKET,

HOPMbI W Npaeuna obieHus no Tenedony;

NCUXONOMMA KOMMYHUKAL{WK,

ocobenHocTH obuwenna ¢ VIP-roctamu

Cnocobbl camoperynsaumm NCUxonormueckoro CaMmoMyscTaus Cnyw6a nepcoHana

W penakcaLmv (ncvxonor)

TpeHHHT NO Pa3BUTUIO KOMMYHUKATUBHLIX CNOCOBHOCTEIH Cnyxfa nepcoHana
(TPeHUHr-MeHe xep)

TpeHuHr No passnTHIo OPraHM3aLUMOHHbIX HAaBLIKDB Cnyxba nepcoHana
(TpeHUHr-MeHe Ikep)

JK3aMeH No TexHoNorK paboTbl AOMKHOCTH «NOCLINBHBLIAM Cnyxba nepconana;
cnyxBa HoMepHoro
¢honaa;

cnyxGa paamewieHma
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TPeHUHroBbIe YNPaXXHEHH:A AAS OOCAYKMBaIOLLETO
nepcoHaAa

PoAeBan urpa «CraaXuBaHWe KOHPAMKTOB»

b Llenb ynpaxHeHus: 0TpaboTka yMeHWA W HaBLIKOB CrAaXMBaHUS

koHcnmkToB. Mpoueaypa: BeAyWMA PacCKasbiBaeT 0 BAKHOCTH yMeHUa BbicTpo w a-

heKTUBHO crnaxwsate KOHGNUKTLI 1 06BABNAET O TOM, HTO ceiyac OnbiTHLIM NyTEM

CTOMT NONbLITATLCA BLIACHWTL OCHOBHBIE METOAbI YPerynupoBaHuA KOHMNUKTOE.

© Y4aCTHWKM Pa3BUBAIOTCA HA TPOWKM. Ha NPOTAXKEHWUM NATV MUHYT KKAAR Tpoiika

NPWAYMbIBAET CLUEHAPWHA, NO KOTOpOMY ABOE Y4aCTHUKOB MPEACTABNAIOT KOH(ANKTYIO-

WMe CTOPOHBI (HanpumMep, CCOPALUNXCA Cynpyroe), a TPeTHiA — Urpaet pons MMpoTBOP-

ua, apburpa.

Ha o6cyxaeHne BeAylMid BbIHOCUT Cneaylowme BonpocsL:

o KaKue METOAb! CrNaKMBaHUA KOH(DNUKTOB Gbinu NPOAEMOHCTPUPOBAHLI?

e Kakue, Ha Ball B3rNAf, WHTEPECHbIe HAXOAKW MCNONbL30BANK YHACTHHKN BO Bpe-
MA Urpbi?

s Kak CTOMNO NOBECTW Ce6s Tem y4acTHUKam, KOMY He YAanock Crnaauts KOHPNMKT?

PoaeBas urpa «OTACA KAAPOB*»

: OHa COCTOMT U3 ABYX 3aaHW, PaccMOTPUM MX NoapoGHee.

 Mepeoe 3apaHue. Bbl — Ha4anbHUK AW COTPYAHWKW OTAENA Kaapoe. MNepen Bamu

CTOMT 3afa4a oTo6pars Gyaywmx COTPYAHWKOB Ha A0MKHOCTH (othuumanT; NOPTLE; KOH-

ChepX W Tak fanee). Bbl QOMKHBI ONPEABNUTD.

.« KakoBbl (PyHKUMOHANbHbIE 06A3AHHOCTH 3TOrO coTpyaHuka? (HeoGxoaumo nepe-
YUCNNTL 3TV 06A3AHHOCTH W 3aNKUCaTL UX),

e 10 KaKMM K24eCTBAM MW MHbIM XapakTepucTHkam sl Gynete 0T6UpaTh COTPYAHMU-
KOB Ha 3Ty AOMKHOCTL? KaKkoebl Baluw Tpe6oBaHUA?

. CocrassTe f8a CNMCKA, B KOTOPbIX Bbl AOMKHbI NEPEHMCANTL [BCATL KAUECTB, KOTO-

- PbiMu lOMKeH obnanath «vaeanbHsIi KaHauaaT» Ha paGo4yee MECTO C TOYKW 3peHus
‘paboToparens, ¥ NEPEYMCNTL AGCATL KaiecTs Uni NPUH, KOTOPbIE, C TOMKKH 3PEHUA

‘paGoTonatens, MELAKOT NONyYuTL paboTy COMCKATENIO.

~ Bropoe 3apanue. pepacraskTe ceGe 06pa3 BaLLero «TUNUYHOTO KOHKYpeHTa» B 6opube

/33 BAKaHTHYI0 AOMXHOCTL. ONWLLKTE €ro No CReAYIOWMM NO3NMUMAM: NON; BO3pacT, ce-

MeiiHoe nonoxexne; o6pasosaHue; NocneaHee MecTo paboTsl; OnbIT paboTbl; NO4EMY OH

MIeT HoByIo paboTy. [lanee NpopaHXuMpYiTe Ka4ecTea B Cnuckax no CTENEeHW BAXKHOCTH, C

TOMKW 3peHUA PaboToaaTens, v OLEHUTE CTENeHb BbIPAKEHHOCTI KKAOTO Ka4ecTea no Lwe-

| cTubannbHoR wkane (ot 0 go 5 6anno) y cneaylowmx NpeTeHAeHToB Ha paboyee mMecTo:
~* Y «MfieanbHOro Kanauaara» Ha paboyee MecTo,

 « yceba («A KaK KaHAMOaT Ha BaKaHCUIO»);

* y CPeAHero «kaHAwjara Ha BakaHciio» («MOEro KOHKypeHTa» Ha pbIHKE TPYAa).
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PoAesan wrpa «latpoH»

MpegmeT Urpbl: MeXaHU3Mbl U AUHAMKKE (POPManbHO-CTaTYCHbIX
OTHOLWEHWA. YCTON4YMBOCTE CoLMantHbIX rpynn o6ecnevnsasTca 0CO6bLIMA KOMMYHUKA-
UMOHHBIMKW 06pa30BaHUAMKN — MEpPapXMYECKUMKU COLMANbHBIMA Urpammn, KOTOpbie 0A-
HOBpEMEHHO o6ecne4nBaloT yenosusa cTabunbHOro CamoBOCNPOU3BOACTBA COLMNANBHBIX
CUCTEM M 3/16Ch XEe NOPOXAAIT UPPALMOHANbHLIE TEHAEHLMM K X CaMOpa3pyLLEHUIO.

NpoTUBOpE4Me pa3pellaeTca B NOMb3Y YCUNBHUA CTAGUALHOCTM TONLKO NPU AOMU-
HUPOBAHWM CUCTEMHO OPUEHTMPOBAHHLIX NUABPOB, CNOCOGHLIX MCNONL30BATL NOTPEE-
HOCTM WHAMBUAOB B CAMOYTBEPXKABHUM ANA PEANn3aumnin 06X OPraHn3aunoHHBIX Lie-
neit. Ecnu cuctema BeipaboTana MexaHW3Mbl CNY)KEGHOr0 NPOABMKEHUA ANA TeX CBOMX
YNEHOB, KTO YCMeLHO HapawusaeT NOTEHUMAN B MacliTabHOCTH CBORrO COUMANBEHON0
MbILLNEHUSA, TO aT0 oBecrneyusaeT ei ANUTenbHYI0 cTabunbHOCTs M Pa3suTHe, B NPOTHB-
HOM Cnyyae pasbanaHcupoBka cUCTEMbl HEM3GEXKHA.

CTpyKTypa Mrposoil Mogenu Takosa, CTpatnchiukaums BHYTPEHHUX OTHOLEHWA opra-
HW3aLWW NPEACTABNAETCA B BMAe MEPApPXMYECKOM CHCTEMbI C eAUHOHA4anuem B Bepx-
Hei 4acTw CTPYKTYPbI W KONNernansHoCTbIO COYNPaBNeHua No ropusoHTani u BepTuka-
N B CPBAHNX 1 HWXKHWUX CermeHTax.

V4aCTHWUKM PAcnoNaraioTes ny4ami No HanpasneHnio K UeHTpy («natpoHy»), BOKpYr
HEro CUAAT TPU-YeTkipe 3amecTUTENs, 0HOBPEMEHHO ABMAIOWMXCA «3aBeflyioWumu
oTaenamu». 3a WX CNMHAMMW PacnonaraloTcs ux Asa HeNoCcpeACTBEHHbIX NOAYUHEHHBIX —
«PYKOBOZIMTENEA HWKHEro 3geHa», 3a KOTOPbIMI CUAAT TaloKe MO /Ba TeNepb yXKe «pA-
[10BbIX paGoTHUKoB». MocneaHuii 1 06LUWIA ANA BCeX CErMeHTOB Kpyr — «6e3paboTHbie».
Takum 06pa3om, BCA CMCTEMa CTATYCHbIX OTHOLWEHWA NPeACTaBNeHA NATLIO OKPYXHO-
CTAMU-YPOBHSIMK PYKOBOJUTENEH MM NOAYMHEHHBIX, NATLIA — CaM «NAaTpOH», Ha4yanb-
HUK 3TOFO0 «MHCTUTYTa» (YYpexcaeHus, NPeanpUATHA).

Mo Wrpe OTHOLUEHMA «PYKOBOAMTENEA/NOAYMHEHHBIX» NPEAentHO 0606LieHbI N0 Xapak-
Tepy ux o6paieHna Apyr K apyry. MONHOCTLIO CHUMAGTCA ObITOBON YpoBeHb 06LiEHMS,
KOTODbLIA Yalle BCEro CKPLIBAaeT Mnog NOKPLIBANOM [PYruX COUManbHbIX Urp peanbHocTb
HaNPAKEHWA OTHOLIEHMA KapbepPHbIX YCTAHOBOK. Y4YaCTHUKKM 06WAIOTCA ApPYr C Apyrom
B OCHOBHOM MOCPEACTBOM CrneLinanbHeix KapToyek. bespaboTHble, NOHATHO, HUYEro He
UMEIOT W XAYT CBOEI 04epean uni GnaroCKNOHHOCTH CBOMX GYAYLUNX «paboToaaTenen»,
KOTOPbIE NPUINAWAKT WX Ha 0CBOGOXKAAIOWMECA MECTA «PAAOBLIX CRyXalmx». Bax-
HbIiA MOMEHT: U3 «6e3paboTHbix» B «Ha4anbHUKK» B OHOM W3 BAPUAHTOB 3KCNEPUMEH-
Ta NONacTb HEBO3MOXHO, HaYyWHaTh BCEraa NpUAETCA C YPOBHA «PAAOBLIX CAYXKALLMX».

Wrpokun, NONaBLUKe HA 3TOT W CNEAYIOLWMA CerMEHTbI, NONY4alT YeTbipe KapTOuKK:
«3a», «NPOTUB», «BAC», «3ama» («3aMECTUTENA-3aBEAYIOWEero»). 3amMecTuTenu «nar-
POHa» NONYYAIOT K 3TUM A0NOMHUTENLHYIO KAPTO4KY «NaTpoH=»,

Wrpa npoxoguT No payHaam, B KaXAO0M M3 KOTOPbIX Y4aCTHUKW AenatT OAuH XOA:
ONpefensioT TaKTUKY CBOMX JeMCTBMA B 3TOM payHpe, BblbupaloT 06beKT BO3AeNCTBKA,
Xapaktep Bo3feicTeus (HaGop W3 ABYX KapTOUeK) W No CurHany seayuiero (c onpepe-
NEHHOro payHpa «naTpoHa») NpebABAAIOT OAHOMY U3 CBOWX KONNEr CBOBro Henocpep-
CTBEHHOr0 OKPYXKEHUS UMM CBOMUM NOAYMHEHHBIM, ECNW Takue eCTb, iBE KapTOYKK B
OnpeAeneHHoM Habope: «NpoTMB Bac» («3a Bac»), — «NPOTMB NAtpoHa» («3a nartpo-
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Ha»). ECAN «pykoBoaMTENb OTAENa» NoKasan CBOeMY «MOAYMHEHHOMY» «NPOTUB Bac»,
TO 3T0 ABTOMATU4eCKW 03HAYARBT, 4TO OH YBONEH M [OMKEH HANPABUTLCA B CErMEHT «6ea-
paboTHbIX», @ HA €0 MECTO «pPYKOBOAUTENb» TYT XKe NPUrnaiaeT y4acTHWKA CBOBro 0T-
nena (rpynnbl) U3 HUXKHEro CermMeHTa.

MaTpoH TaKXe y4acTBYET B 3TMX NPOLECCAX, HO AEMOHCTPUPYET CBOMM «3aMecTuTe-
NAM» KapTo4KK y)Ke cBoero Habopa: «xof nbBa» — yBOMbHEHWE, «NpeaynpexaeHne» —
0 TOM, YTO @CNW NMOAYMHEHHLIA HE W3MEHWUT CBOW HAMEPeHWs B OTHOLUEHMW CBOBro Ha-
YanbHUKa, TO OH ero YBOAMT U 0TNPaBUT K «6e3paboTHbIM»; «pazapaxeHme» — Tpebo-
BaHue K «HebnaroHagexHsiM» 3aMamM NpPegbLaBrTe UMK HAGop KapTo4ek, KOTOPbIE OHKM
NbITAKOTCA NOKA3aTh ApYr ApYry; «KOMaHAUPOBKa» — BbIKNIOYEHWE 0HOr0 U3 3aMOB M3
WrPbl HA OfIMH payHy (B HEKOTOPbIX BapMAHTAX IKCNEPUMEHTA MCMONbL3YIOTCH AONOSHW-
TeNbHbIe KAapTOYKK-AeACTBMA).

Y «NOAYMHEHHBLIX» TPETLEro-4eTBEPTOro CerMeHTOB eCTb 0COObLIe NpaBa: OHW MOrYT,
06beAMHMBLUMCE, noTpefoBaTe «4epes ronosy» HENOCPEACTBEHHOr0 HayanbHUKa ero
YBONBHEHWA OT BbILWECTOAWMX UHCTaHUMA. ECcn npocbba yAoBNeTBOPAETCS, TO YBOMEH-
Hblid 0TNpaBnfAeTca K «6e3paboTHLIM», @ HA ero MecTo «3aMecTUTENeM» Ha3Ha4YaeTcs
KTO-nNn60 U3 «6yHTOBLIMKOB». ECnu npock6a ocTaeTca 683 BHUMAHUA, Urpa NPoaoKa-
eTCA 06LIYHLIM NOPARAKOM.

Liens wrpbl AnA KOXA0r0 y4acTHUKA — BOWTH B LEHTP M YABPXKATLCA Ha KPecne «nar-
poHa» Kaxk MOXHO flonele. Llens rpynne! («o1gena») — Habpate Kak MOXHO Gonblue
6annos. bannbl MOryT Ha4YUCNATLCA NO Typam (Hanpumep, No TPU payHaa — ofuH 6ann
y «3amoB», TpU 6anna — y «natpoHa»).

CHATHE C AOMKHOCTU «NaTpoHa» NPOMCXOANT B Cryyae, ecnu GONbLLUKHCTBO ero «3a-
MEeCTUTeNnein» B 0HOM PayHfe OfHOBPEMEHHO NPeabABAT emy XOf «POTUE NaTpoHa»
(pa3Hoe KONU4ECTBO «nyuei» AAeT PA3NUYHbIE BAPMAHTLI BO3MOXHbIX CUTYauui). 3a-
TEM «3aMecTUTeNu» NOCPefCcTBOM NeperoBOPOB BbIGUPAIOT W3 CBOEro Kpyra HOBOrO
«NaTpoHa» W HAYMHABTCA HOBLIA OTCYET TYPOB WUrpbl,

Mocne urpsl cneayeT o6CyXKAEHWE NPOLECca W pesynLTaTos.

Poaesan urpa «MecumHKa HAM KaMeHb?»

Llens: pechnekcma BO3MOXHOCTER COLWANbHO-NPOU3BOJICTBEH-
HOW afjanTaumMK B npouecce TBOPYECKO camonaeHTUdUKauun. CTUMYNbHLIA MaTepuan:
MOPCKWE KaMmHW pasHoW hopmel U KOHUrypaumm, UMeIoWmne ABHO «38pPHMCTO-NECOoY-
HYIO» CTPYKTYpY.

Wrpa npoxoaut Takum o6pazom. TpeHep npeanaraer yMacTHMKAM PaccMOTPeTs pas-
NOXEHHbIE HA CTONE KaMHU 1 BbIOPaTh KOKAOMY MMEHHO TOT KaMeHb, KOTOPbI eMy Hpa-
BWTCA, KOTOPbLIA NOYemy-nubo OH CHMTAeT NOXOXKUM Ha Cebd, MaeHTUMUMPYeT cebs
C HuM. [lanee TpeHep npepnaraeT Kaxaomy y4acTHUKY nodaHTazMpoBath M NpepcTa-
BWTh ce6s 3TMM KaMHeM, COMMHMB CBOID «KaMEeHHYIO» MCTOPUIO, MECTONONOXKEHUE, Yep-
Tbi W Ka4€CTBa XapaKTepa, MHAMBMAYanbHble 0COOBHHOCTH M Tak ganee.

[anee cnefyet camonpe3eHTaUnA YYacTHUKaMKU CBOEN «KaMeHHOW» CyAbGbl M nep-
CMeKTUB PasBUTUA.
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[lanee TpeHep npegnaraeT y4acTHUKaM YCNOXHUTL 3ajaHue: NpeAcTaBuTL cebs nec-
YMHKO/ B TONLKO 4YTO ONWUCAHHOM KAaMHE W ONPeAenuTb CREAYIoLLes:

* TPYAHO WnW NErko 6bino NonacTb B KameHb (TeXHONOruA nonagaHua);

e TPYAHO WAW NErKO YAEPXKATLCA B HEM (TEXHONOTWA YABPKAHWA),

* kakue TpeboBaHMA NpeabABNAET KaMeHb K NeCHMHKE,

* Kakue npaea, 00f3aHHOCTH U BO3MOXHOCTH BCTb Y NECYNHKW B KaMHe,

* HpaeuTCA N ObITb B KAMHE OAHONR W3 MHOFMX NECYWHOK W TaK panee.

Cnegytowum aTanom mMoxeT ObITb NPeAnoXKeHue Tpenepa pa3buTscs Ha gBe-Tpu noj-
rpynnel ANA NPOAO/DKEHNA TEMbl B UTPOBOM BapuaHTe.

Kaxpas rpynna npuayMbiBaeT HeKWid KONNEKTUBHO-CTPYKTYPHBIN KamMeHb W npej-

CTABNAET @ro rpynne, Urpaa pons 3aNeMeHToB WK NECYMHOK; NPe3eHTauMs npejacTasna-
et coboi pacckas, NOCTPOEHHLIA Takum obpasom:

* Ha3BaHWe CBOEW KAMEHHOW CTPYKTYPLI;

* cnocob cCKpenneHus W B3aUMOLeNCTBUA 3NEeMEHTOB KaMHS,
* Hanu4yue Unu OTCYTCTBME «KaMeHHOro» LeHTpa,

* Tpe(oBaHuUA, NPeALABNAEMbIE K APYr APYrY BHYTPW KamHs;

+ TpeGoBaHuAa, NpegbABNsemble K BHOBb NpMOLIBLIEMY 3NEMEHTY, XenatoLemy no-
NacTb B CTPYKTYPY KamHSA; BOIMOXKEH N KoMnpomucc?
* COOTHECEHWe XEenaHui nNonacTb B CTPYKTYPY KaMHA U OnaceHwWin yTparbl CBOGOALI.

Mocne atoro cneayer, npu HeobxoaumocTw, o6Cy)xaeHue peaynsTaTos paboTel B rpynne.

Poaesas urpa «OAMH ACHb M3 XKH3HM»

JT0 ynpaxHeHue ssnferTcs MoAvdMKauMen W3BECTHOW Wrpbl
«Pacckaa M3 cywecTauTenbHbix», KoTopas OGbina aganTupoBaHa Hamu K npobGnemaruke
npodeccuoHanbHoro camoonpegenedna. CMbICn MrpoBOro ynpa<HeHWA — MOBLICKTE
YPOBEHb OCO3HAHMA Y4aCTHMKAMM TUNWYECKOro M cneyntuyeckoro B npodeccuoHanb-
HOW [BATENbHOCTH TOr0 WK MHOrO cneynanwera.

YnpaxKxHeHne npoBoaANUTCA B Kpyry. Konuyectso urpawowmux — ot 6-8 po 15-20 4eno-
Bek. Bpema — o1 15 10 25 MuHyT. OCHOBHbIE 3Tanbl METOAWKW TaKOBbI.

Beaywui onpegenseT BMeCTe € OCTaNbHbIMW UrpoOKamu, Kakyto npodeccuio uHTe-
pecHo 6bino Gbl paccMoTpeTk. Hanpumep, rpynna 3axoTena paccMoTpeTs npodeccuio
«MBTPADTENL»,

Beaywumid paer y4actHukam obulyi0 MHCTPYKuuio: «Cerlyac Mbl COBMECTHLIMKU YCK-
NUAMKA NOCTapaeMcA COCTABUTL Pacckas 0 TUNUHHOM TPYAOBOM fAHEe Hawero pabor-
HWKa — meTpaoTena. 310 6yaer pacckas TONLKO W3 CYLIECTBUTENbHLIX. K npumepy,
pacckas 0 TPYROBOM AHE y4uTena mMor 6bl 6bITe TAKUM: 3BOHOK — 33BTPAK — 3BOHOK —
YPOK — [BOEYHWUKN — BOMNPOC — OTBET — TPONKA — YYUTENLCKAA — MPEKTOP — CKaH-
Aan — ypoK — OTNUYHWKM — 3BOHOK — [10M — NOCTENb. B 3TOM urpe Mkl noCMOTPUM,
HAaCKONbKO X0POLIO MbI NpeacTasnaem ceGe paboTy METPAOTENA, @ TAKXKE BLIACHUM, CNO-
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| o6HbI I Mbl K KONMNBKTMBHOMY TBOP4ECTBY, Be/lb B Mrpe CyLLECTBYET CepbesHan onacHocTL
.'_(xaxnm-'ru HEY/Ja4HbIM WTPUXOM (HEYMECTHO Ha3BaHHbIM “paf XOXMbl", Aypaukum cy-
WEeCTBUTENbHBIM) UCNOPTUTL BECb PAaCCKa3. BaxkHoe ycnoewe: npexe 4em HasBaTb HOBOE
CYLLeCTBUTENLHOE, KOXKABIA MrpoK 06A3aTeNbHO A0/KEeH NOBTOPWTL BCE, HTO 6biN0 Ha-
- 3BaHo [0 Hero. Toraa Haw pacckas GyeT BOCNPUHMMATLCA Kak LienoCTHOoe Npon3seaeHme.
Y1061 nyyise 6bIN0 3aNOMWHATL HAa3BaHHbIE CYLECTBUTENbHbIE, COBETYIO BHUMATENLHO
CMOTPETb Ha BCEX rOBOPALLUMX, KaK Okl CBA3LIBAA CNOBO C KOHKPETHLIM “e/0BekoM”.

BefyLumii MOXET Ha3BaTh Nepsoe CNOBO, a OCTaNbHbIE UrPOKKM N0 04EPeAN HA3LIBAIOT
CBOW CYLIECTBUTENbHLIE, 06A3aTENLHO NOBTOPAA BCE, YTO Ha3blBaN0Ck A0 HUX. Ecnu wr-
pokoe mano (6-8 4enoBeK), TO MOXKHO NPOATH [Ba Kpyra, KOraa Kaxaomy npujaetca
| Ha3biBaTb NO fBA CYLLBCTBUTENbHBIX.

Mpy NOABEAEHUM WUTOTOB MrPbl MOXHO CNPOCUTL Y Y4ACTHUKOB, NOAYYUNCA LIenocT-
HbIM PAacCKa3 WMKM HET, He MCMOPTUA AW KTO-TO Ero CBOWM HeyaaiHbiM CYLLeCTBUTENb-
- HbIM. Ecnv pacckas nony4unca nyTaHsim u cymBYpPHLIM, TO MOXHO NONPOCUTBL KOro-TO
¥3 WrpOKOB CBOMUMMW COBaMKU PacckasaTh, O 4em Xe Obin COCTABNEHHLIA pacckas, 4To
TaM NPOMCXOAMNO ¥ Npoucxoauno nu. MoXHO TaKxe 06CYAUTs, HACKONBKO NPaBAUBO
W TUNMYHO GbIN NPeAcTaeneHd TPYAOBOW [eHb paccmaTpuBaemMoro npodpeccuoHana.

OnbIT MOKA3bIBAET, YTO WrPa OGLIYHO NPOXOAUT [OCTATOMHO WHTEPECHO. Y4aCTHUKM
HEPeaKo HaXOAATCA B TBOPHECKOM HANpAXEeHUN 1 MOryT AdkKe HeMano ycrarb, No3aTomy
6onblue ABYX pa3 NPOBOAUTL AAHHOE UIPOBOE YNPaXHEHWE He Cnepnyer. He meHee nHTe-
PecHo MOXeT GbiTb NPOBEAGHD aHANOrW4YHOE YNPaXKHEHWe, HO YKe Ha TeMmy «CoH w3
YU3HM...» KaKOr0-TO cneuuanucra. B aTom cny4ae BO3MOXHO Gonee Tsop4eckoe W Gyp-
Hoe haHTa3MpOBaHWe YHACTHWKOB, NOCKONbKY Pevb WAET O HEOGBIMHOW, NOYTH MWUCTH-
YeCKOA cuTyauwu, CBA3aHHOW C 3arago4HbiM MMpPOM CHOB...

Takue ynpaXHeHWA 0Ka3bIBAIOTCA UHTEPECHBIMW W NONE3HBIMKU TIDH paboTte ¢ coTpyA-
HMKaMI CMEXHBIX CNYXK6 W 0TAEN0B, KOTOPLIE AOMKHLI 8 Npouecce padoTsl B3aMMOfEN-
CTBOBaTL Apyr ¢ Apyrom. 310 o6ner4yut paboTHWUKAM NOHUMaHWe (hYHKUMOHANLHOW
CTPYKTYPbl rOCTUHMLbI, @ TaKXXe AO0MKHOCTHbIX o6azaHHoOCTER paGoTalowmx npocpec-
CHOHANbHLIX KaTeropui.

Mporpammbl TPEHHHIOB HABLIKOB AAS
06 CAYKMBAIOLETO NEePCOHaAa rocTHHHLL

& TpeHHUHr TeAePOHHOro 3THKETa

Llenu TpEHMHIOBOW NPOrpamMMbl: CO3AaHNe W NoAAepXKaHue eau-

HOFO KOPMOPATMBHOrO CTaHAapTa TeneoHHOro 3TUKETa roCTMHWLLI, 0CBOBHME COTPYA-

 HMKaMM MEXQyHapOAHbIX CTaHAApTOB TENeqoHHOro noBeaeHNs; NPUOGPETEHNE HaBbIKOB

. BepeHuA 3deKTUBHOro TenedOHHOro Ananora; npuoGpeTerne HaBbiKOB athpexTue-

HOro o6LeHNs C «TPYAHbIMW» TOCTAMM.

Kateropuv 0Gy4aemoro nepcoHana: oneparopbl KOMMYTATOPa rOCTUHWLbI, COTPYA-

HUKM cnyx6bl pasMelLienus, GPOHMPOBAHIS, OTBE4AIOLIME HA TeNeDOHHbIE 3BOHKW ro-
CTeit; agMMHUCTPaTopsl HOMepHoro hoHAa 1 METPAOTENU PecTOPaHHbLIX cnyx6.
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1. Ilw4yHasa nogroToBka K paboyemy AHIO:

aMouMOHaNnbLHaA NOArOTOBKA;
WHPOpMaLMOHHAsA NOAroTOBKA;
nosa v ronoc.

Wcnonsayemsie TEXHUKK: WHDOPMALMOHHBIE GNOKW, KeRc-cTagu.
2. [enoeoi TeneOHHbLIA aTUKET:

HEOOX0AMMOCTE NPaBMA WM MX cobniogeHue;

TUNUYHBIE KOHCTPYKUMKM, BBOAHLIE 060POThI, (POPMbI BEXXNMBOCTH, NPUHA-
Tblé B MEXAYHAPOAHOM 3TUKETE;

UMUK FOCTUHMUULI: «(DUPMEHHbIA CTUNL» B TeNeOHHOM 06LLEHWM,
KOPNoOpaTUBHLIA CTaHAAPT TenedoHHbIX Neperosopos.

Wcnonbayemble TeXHWKK: MHOpMaUMoHHbIe 6NOKK, PONeBLIe U AeN0BbLIe Urpbl.
3. Oreet Ha TenethoHHbLIA 3BOHOK — TEXHONOIMK;

@ & & & B

OTBET Ha 3BOHOK;

o6paweHwne K coGeceHUKY,
COeANHEHME;

Bbl3bIBAEMbIA a60HEHT OTCYTCTBYET,
npaeuna npeaoccTasneHna WHQOPMaLUK,
HaBbIKK MpeKpawieHua pPas3rosopa.

Wcnonsayemblie TeXHUKW: MHOPMAUMOHHLIE GNOKWU, poneBkie Urpbl, 06CYXKABHKUA,
4. OcoGeHHOCTH TeNeOHHOro OOLUEHUA — METOANKH U TeXHUKH:

TeXHMKa aKTMBHOIO CYLUAHWRA;

TEXHWKW ONpejeneHua Tuna cobecegHuka;

(bakTopbl XOpOLWero BNageHus ronocoM M peysio;

TEXHMKW Ha4Yana pasroBopa;

NPUEeMbl YCTAHOBNEHWA W NOAAEPKAHWA KOHTaKTa;

0cobeHHOCTH paboTebl B CUTYaLMK HEAOCTaTKA MHGOpMaLMK;
«npucoeguHeHne» K aboHeHTY, UCNoNb3oBaHMe ero ocobeHHocTedn ana ad-
(PEKTMBHOR KOMMYHMUKaLMK;

TeXHUKN yOexAeHWa Ha CO3HAaTensHOM W 6eCCO3HATENLHOM YPOBHeE,

Wcnonsayemsie TeXHWKK: MHOpMAUMOHHBIE GNOKKU, YNPAKHEHWA, PONEBLIE MIPbI.
5. «TpyaHbIiA» pasroeop:

TUNONOrMA «TPYAHBLIX» a60HEHTOB,
NPUeMbl 3aLLMUTLI OT arpeccuu;
NO3MTUBEHOE Neped)opMynupoBaHMe NPETeH3UA U KPUTUKA.

Wcnoneayemble TexHukn: MHOPMaUMOHHBIE GN10KK, YNPaXXHEHWA, PONEBbIe Urpbl, 06-
CYXABHWUA.
6. Yromnaemocte npu m3bbitoyHom TenedOHHOM 06WEHWM — npo6nemsl U NyTH
paspeLueHus;

cnocobbl COXpaHEHWA WHTEpeca U BHAMaHWA B pasrosope;
NnPpUeMbl CHATUA CTPECCa WM yCTanocTh NPU (PM3U4ECKOM U NCUXONOrHYeCKOM
auckomdpopre.

Vcnonbayemele TeXHMKKU: WHOpPMaLUOHHLIE BNOKW.
7. NopeegeHne UToros: 06CYKAEHWE PE3YNbLTATOB TPEHMUHra.
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TPeHMHI NPoAaX
Llenu TpeHUHroBOW NPOrpaMmel: hOPMUPOBAHWUE CTPATErMKA NO-
BefleHNA NepcoHana ¢ Uenbio NoBbIWeHUA Ah(EKTUBHOCTM NPOAAX; 0TPaboTKa Hasbl-
k0B 3)deKTUBHOMA NpPe3eHTaLMKU yCnyru Unu nNpoaykTa.
Kateropuu o6y4aemoro nepcoHana: nopTbe cnyxObi pasmeluexus; 6apmeHbl, ogu-
UMaHTBI, METPAOTENN.
1. JInyHble KayecTea NepcoHana, 3aHMMAIOLLEroca npofaxamu.
Wcnonbayemble TeXHUKK: (DOKYC-rpynnbl.
2. Npopaxa: HaYanbHbIiA 3Tan:
* YCTAHOBMEHWE KOHTAKTa,
e npaewno 15 cexyHa,
* BAXXHOCTb NEPBOro BNEYATNEHWUA,
* Mpaswuno «nmocoB».
Wcnonbayemble TeXHUKK: PONeBas urpa ¢ nocnepylwmm obeyxaeHuem.
3. KommyHMKauma B npouecce Npogaxm:
« HesepGanbHas KOMMYHWKALWA, A3bIK XKECTOB;
pep6anbHas KOMMYHWUKALUMA, TEXHUKK aKTUBHOMO CRyLIaHus;
MCNONb30BAHWUE «A3bIKA KNWUEeHTa»,
TEXHWKa CEeHCOPHO-Cneunu4ecknx cnos;
BONPOCHI, MX TUNONOrKA,
OTBETbI, UX TUNONOTUA;
* NCUXONOrMYecKWe MEeXaHW3mbl M 3aKOHOMEPHOCTH B NpoUecce 06LLEHUA,
Ncnonb3yemble TEXHUKK: MIHK-YNPaXKHEHWA, PONeBLIe U AieN0Bbie Urpbl, 06CYXABHMA.
4. MoTVBbI COBEPLUEHUA NOKYNOK:
* [PWEMbl BbIACHEHUA UCTUHHbIX NOTPEOHOCTEN rOCTA,
*  UCNONb30BaHUE MOTWMBALMKM KNWEHTA B NpoLecce NPoAaxM.
Wcnonbayemble TEXHWKW: MUHU-YNpXHEHUA, (OKYC-rpynnbl.
5. MNpeaeHTauwa TOBapa Wnu yCnyru:
*» CTPYKTYpa NPe3eHTauun B yCNoBuax Aeuuura BpeMeHu;
* aprymeHTaums: npasuna u yHKUMK,
* WHOMBMAYaNbHaA OPUEHTAUMA HA rocTA.
Wcnonb3ayemble TEXHUKIA: MUHU-YNIPAKHEHWA, PONEBbIe UrPbl, 0GCYKABHUA.
6. Pa6ora ¢ BO3paXEHMAMMW rOCTEMN:
* TUNONOrUSA BO3PAXKEHWH;
« cnoco6bl OTNUYMA BO3PAXKEHMA OT OTTOBOPOK;
* TEXHUKA ONPOBEPXKEHWA BOIPAXKEHWH.
Wcnonb3ayembie TeXHUKK: YNPOKHEHNA, MH(DOPMALMOHHbIE GNOKN.
7. Tunonorus nokynarvenem:
* TUMbLI NOKyNaTenen ycnyr unn Npoaykra; _
» cnoco6sl achdheKTBHOr0 B3AUMOAEGIACTBUA;
* KOH(NMKTBI 1 CNOCOOLI WX Pa3peLueHuA.
Wcnonbayemble TEXHWKK: MH(DOPMAaUNOHHbIE GNOKK, MWHW-YNPAXKHEHNUS, ponesbié
W [eN0BbLIE Urpbl, 06CYXKAEHWA,
8. Mogsenexne UTOrOB TPEHMHra: oGCYXaeHWe.
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TpeHuHr 3$pPeKTUBHBIX KOMMYHHKALIHA

Llenu TpeHUHroBoi nporpammsl: passutie KOMMYHWKaTMBHBIX Ha-
BbIKOB 0GCNY’KMBAIOLLEro nepcoHana; (hopMMpOBaHNe YCTaHOBOK Ha NO3UTUBHOE 06Lye-
HUE B CUTYaUnh rocTeNnpUUMCTBa, CTPYKTYPUPOBAHWEe MMEIOLLErocs Yy NnepcoHana onbita
KOMMYHUKaLUA.

KaTeropum 00y4aemoro nepcoHana: nopTse Cnyx6b PasMeLleHnn; COTPYAHUKK CNyxX-
Gbl HOMEpPHOro (hOHAA; OnepaTopbl KOMMYTATOpa; COTPYAHUKM CNYX6bl KOHCbEpXen;
Gapmenbl, OMLMAHTBI, METPAOTENHU.

1. MNoHATHE KOMMYHUKaLMK:

* (HOpPMUPOBaHWE EAMHOTO MOHMMAHUA ONPEAENBHUA «KOMMYHUKALMA»:
* BblABNEHUE OCHOBHLIX NPWU3HAKOB 3(heKTUBHOrO 06LUEHMS.
Vicnonb3yemble TeXHUKK: MH(OPMALMOHHbIE 6n0KM, oKyC-rpynnbi.
2. KommyHukaums B chepe yenyr:
* 0COGEHHOCTH 3CD(EKTUBHBIX KOMMyHUKaLMiA B rOCTEeNPUUMCTRE;
* KNWEHTO-OPMEHTUPOBAHHbIA NOAXOA B NPOAAXE YCnyr,
* CEPBMC KaK 4aCTb Nakera Npoaax.

Vicnonbayemble TexHUKK: MHCOPMALMOHHbIE 6NOKM, poNeBbie Wrpel, 06CYXAEHMA.

3. Buasl KOMMYHUKaLWUK:

* HeBep6anbHan KOMMYHWUKALWA, A3bIK XKECTOB, TEXHUKM B3aUMOJIeACTBMA C rocTeMm;
» BepbanbHas KOMMYHUKaLWA.

Mcnonbayemble TEXHUKU: PONEBLIE WUFPbI, YNPAKHEHUS,

4. Tunonorms CyGLEKTOB KOMMYHUKALMK U 0COGEHHOCTW PaBoThl.

Wicnonb3ayemele TeXHUKK: MHDOPMALMOHHbIE GROKK.

9. Cepeuc v oGenyxusaHue rocra:

* chepa KOMNETEHTHOCTU Npoaasua;
* Mepa OTBETCTBEHHOCTM.
cnonbayemble TeXHUKM: MHCDOPMAUMOHHBIE GNOKM, YNpaXHeHUs,
6. TexHukn achheKTUBHOro OBLUEHUS C rocTeMm:
* TexXHONOrMA BbIACHEHWA 1 DOPMUPOBaHME NOTPEGHOCTY Y rocTs:
* paGoTa C BO3POKEHUAMMU W NPETEHIUAMM rOCTA:
* hopmynbl KOPPEKTHOrD 0TKa3a:
¢ (hopMYNbl HEHABA3YMBLIX MPEANOKEHMIA.
Wcnonb3ayemble TEXHWUKK: YNpaXHeHWs, Aenosbie WMWUTALMOHHBIE WIPbl.
/. loasefeHWe UTOrOB TPEHWHra: 06CYKAEHMS.

TPeHHHI pa3pelieHHs KOHGAMKTOB

Lienn TpennHrosoil nporpammb:: thopmupoBaHue y o6cnyxusa-
fOLLIEro NepcoHana HaBbIKOB paspelueHns KOHANUKTHBIX CUTYaUNIA; OBNAKEHWEe TeXHOMOM-
e/ ynpasneHua KOHMAMKTOM; (DOpMUpOBaHUE yMeHNIA YNpaBnsTs aHeprued KoHdnukTa
M NEPEBOANTL €70 B KOHCTPYKTMBHO®@ pycno; npuobpeteHue HasbikoB 3hdeKTUBHOrO
06LUEHUA C «TPYAHBIMU» FOCTAMM.
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Kateropun o6y4aeMoro nepcoHana: COTPYAHWKK CNYXObl pasmewleHns, afgMUHK-
¢Tpatopbl HOMEPHOro (hOHAA; METPAOTENN PECTOPaHHbLIX CyX6.

ik

o

=

MoHATHA «KOHAUKT» U «KOHGNUKTHAA CUTYaLUA».

» MHoroo6pasue NpPUYMH BOZHWKHOBEHUA NPETEH3WA,

* TPUYUHBLI U NOBOAbL,

e 0COGEHHOCT MOTHMBAUWOHHOW CTPYKTYpPbI rOCTSH;

* MCNONb30BAHKWE CHTYaUWKM NPETEH3MW ANA 0TPaGoTKW HEOTPearMpoBaHHbIX He-
raTMBHLIX IMOLMA;

e OwnGkn B npoheccuoHanbHoM 0O6LLEHUW,

* He[04YeTbl B OKA3aHWW yCNyru.

Craavu passuTMA KOHNWKTOB.

. Tunbl KOHDNWKTOB.

Cnoco6bl NPOrHO3WPOBAHWA W NpeaynpexaeHns KOHMNUKTOB:

* nepesof NPeAKOHMNMKTHON CUTYaunn B MHCDOPMALMOHHBLIA Auanor,

e [PUHATHE PENNUKW HEAOBONBHOMO roCTA: KaK NPaBnnbHO BbICNYLUWBATD,

o pedpeiiMUHr: KaK HaiiTW noneaHylo Ans o6eux CTOPOH WHOpMaLUMIO B COOG-
LLEHUH 0 HeOBONLCTBE ¥ PACCMOTPETH CUTYaUMIO B HOBOM CBETE;

« «pa6oTalowme» BONPOCHL: 4TO W KaK CNpaluearts Y HEJOBONLHOrO rocTs, Ka-
KMX BONPOCOB CneayeT uaberatsb.

Metofbl yperynuposanna KOH(PNUKTOB:

e @CNM CUTYaumMa MoxeT ObiTb pelueHa Ges NPUBNEYeHUA TPETLUX NALL

e @CNN HeJOCTATOMHO NONHOMOYMA ANA NPUHATHA PELLeHNA «30eCb U CeHvac».

. KoHnuKT rocTa Kak CpefcTBO AOCTMXKEHUA Lienw.
. MosepeHue B KOH(NUKTHLIX CUTYaUMAX — MEPCOHAN WU rocTkb:

e paboTa C pasnM4HbIMK TUNAMA KPUTHHECKMX 3aMevyaHuid rocTa;
e 0606WeHHan KPUTUKaA,

* HecnpaseanuBas KpUTUKa,

* ChnpasefNvMBan KpUTUKA.

. Cpeacrea ynpagneHua KOHNUKTOM:

CUCTEMATM3aLMA CUIHANOB HA YPOBHE B3aUMOOTHOLLEHWI B CUTYaLMW NPETeH3WN;
COfepKaTeNbHLIA KOMMOHEHT CUTYauun NPeTeH3nu,

BbIGOP TOMHbLIX CNOB;

IMOLMOHANBHO OKpalleHHbIE CnoBa,

«0nacHble» Cnoea.

. Cnoco6bl ynpasneHns cOGCTBEHHBIM COCTOAHWEM!

* MPOABNEHUE NOHUMAHWUA U YBAXKEHWSA IMOUMIA KNUEHTa,
* CNocobbl CHWKEHWA HANPMKEHHOCTW,
« pa6ora ¢ cOGCTBEHHLIM 3MOLMOHANBHLIM COCTOAHMEM.

Wcnonb3yemble TexHuku: MHGOPMAUMOHHbIE 610KK, METOABI «MO3rOBOr0 LTYpMa»
W hOKYC-Tpynnbl, PONEBbLIE UrPbl, NPAKTUHECKUE YNPAXKHEHUA, NOCTPOEHHbIE HA Pearb-
HbIX CUTYaLMAX.

MpuMepHbIe OLEHOYHbI@ NUCTbI NPUBEAEHBI B Tabn. 8 u 9.
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Tabnmya 8
NMpuMepHbIA OLUEHOMHBIH AMCT N2 1, HCNOAb3YEeMbIH B PaMKax TPeHWHra
®Kno
Nara
®akTop HesepbanbHbie BepbanbHbie
XapaKkTepucTUKM XapaKTepUCTUKM
Ponek AncraHuma Kectei KoHTakr WHTO- pom- Yer-
Mo3a rnas Hauua KOCTb KOCTb
:
2.
3.
4,
5.
6.
Tabrmya 9@
MpUMMEepHbIA OUSHOMHBIA AMCT N2 2, HCNOAb3YeMbIH B pamMKax TPeHMHra
®axtop | AcHocte | CnoBa- Kop- AononHurens- Pe- Kom-
p uano- «napa- pexT- Hble Ka4yecTBa, | 3ynbTa- | MeHTa-
e WeHWA | 3uTbi» | HOCTb | nposBneHHbie |  Tue- pUM
MbLICIH nose- B Gecepe HocTh | u obuwee
AeHWUA (Hanpumep, nose- Bneyar-
YYBCTBO DeHusA nexuve

OMOpa M T. N.)
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rAaBa 6 OueHKka 0B6CAYKMBAIOLWETO
NepcoHaAa roCTMHML

OuUeHOYHbIE TEeXHOAOTHUM

Ouenka crenenu 3(@PEeKTHBHOCTH TPpy/a KaiKIoro
pabOTHUKA — HTO BaXKHeHmMil 371eMEHT CHcTeMBbI KOHTPOJIS 110007
OpraHM3alMy, BaskHeias QyHKIMs Kaxk/10T0 PpyKOBOAUTENS U COTPY-
HHKOB OTAesa nepcoHana. OueHMBaHHe 3a4acTyIO MPOMCXOJUT Ha NO-
CTOSITHHOIl OCHOBE M CAYXXKUT CJELYIONMM OCHOBHBIM LEJISIM: aJMHHN-
cTpaTUBHOMN, HH(MOPMALHOHHOIH H MOTHBAIIMOHHOM,

AJIMMHUCTPATHBHBIE LM BO3HMKAIOT KAK PeaKiMs Ha pesy/bTaT
OLEHKH AESITEJIbHOCTH: MOBLIIIEHHE COTPYAHHKA, IOHHIKEHUE, TIEPEBO/
Ha apyryio paboty, noouipenue, Hakasanue u npodee. Mudopmanuon-
Hast uens obecreunsaer noTpebHOCTL YENOBEKA B 3HAHUH OLIEHKH CBOETO
TPYAa sl Nocaeyiouei KOppekiini CBOero MoBeIeHunsl. MoTtuBalnMoH-
Hasl 1eJIb COCTOMT B TOM, YTO cama Io cebe olleHKa SBJISeTCsS BaKHeH-
HIHM MOTHBOM TOBEIEHUSL.

OueHKa — 9TO MHEHHE O CTENEeHH Pa3BUTOCTH, NMPaKTHYEeCKOH BbI-
paskeHHOCTH Kakoro-nmbo kadecTBa pabOTHHKA, O pe3yibTaTax ero Tpy-
JI0BOI1 IeSITeNIBHOCTH, BRIpajkaeMoe B onucaTenbHoil (hopme (KayecTBeH-
Hasl OL€HKA) MJIM YMCIOBOIT (KOMMYeCTBEHHAs ).

Ouenka npejcrasisier coboii 6onee MMPOKOE MOHATHE, YEM aTTE-
crammst, Oienka moxer 6uITh Kak (popMasbHasi, Tak U HehopMaILHASL
Ee MOHO OCYIIECTB/ATH KaK PEryJsipHO ¢ YCTAHOBJIEHHOIT 3apaHee 1e-
PHOANYHOCTHIO, TAK U HEPEryJsipHO, B 3aBUCMMOCTH OT norpebHocTei
OpraHH3alH.

3aj1aun OLEHKH 110 CPABHEHMIO C arTecramueil 6osee KOHKPETHDI
1 MHOroobpasubsl. MHOrHe CrenyaaucTbl BRIIESIIOT CAeAyIOnine:

m OCYILIECTB/IEHHE aHAJIN3A TPYAOBOIT AesiTespbHOCTH paboTHHUKA 32

OTYETHBIH NMEepHOM;

n quddepentmanus 3apaboTHOIl NIATEL C YIETOM nose3Hoit oTaa-

yn pabOTHUKOB;
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® BbisiBJIeHHe mnoTpebHocTell B npodeccuoHanbHO NMOArOTOBKE
H MOBBILIEHUH KBaJIU(DHKALINH;

= OLEHHBaHHe MPO(ECcCHOHANBHOI cnoco6HOCTH paGOTHHKOB K ITPo-
(peccHOHANTBEHOMY MPOABHIKEHHIO!

B OCYLIECTBJIEHHE MOHUTOPHHIAa KaAa4YeCTBEHHOIr0 COCTOSIHMS nepco-
HaJida H BbIABJEHHE TEHIACHIIHH €0 M3MEeHEHHS 110 KATEropMsaM.

[Ipy 5TOM U151 NOCTHIKEHMS PASHBIX LEJIEl HCHOJB3YIOT PA3HbIE METO-
Abl 1 mpoLety pei oueHkn. Iponeaypsr oleHkn nepconana K0KHbL OBITH
MOCTPOEHBI TaKMM 06pa3oM, YTO6BI OTBEYAT CJIEIYIOLIHM TpeboBaHUsIM:

® OOBEKTHBHOCTH (HE3aBUCHMOCTH OT CyOBEKTHBHBIX MHEHHI 1 CYHK-
neHuit);
® HAJEKHOCTH (HE3aBHCHMOCTH OT BJIMSIHHUS CHTYATHBHBIX (haKTOPOB);

= JIOCTOBEPHOCTH (TO €CTh METOAMKA JI0JKHA OLIEHUBATH TE KaYecTBa
M XapaKTepHCTHKH, Ha H3MEPEHHE KOTOPBIX OHA HalpaBJieHa);

W BOSMOXKHOCTH MNMPOr’Hosa (OlLeHKa J0JKHA JaBaTh BO3MOMKHOCTE
MPOrHO3UPOBATH MOTEHUNAILHBIE BOSMOXKHOCTH PA3BUTHS CO-
TPYAHHUKA);

® KOMILIEKCHOI'O MOZAX0/a (MPOM3BOAMMAsT OLEHKA A0JIKHA OCYIIe-
CTBJIAITECSI HE TOJNBKO B OTHOLIEHHH KasK/I0T0 COTPYAHHKA HHANBU-
AYaJIbHO, HO M OTHOCHTEJILHO €ro CBs3eli H B3anMozeicTBIit BHyT-
PH OpraHMsalMH, a TAKKe BO3MOXKHOCTH OPraHU3alHN B LEJI0M);

™ JIOCTYTHOCTH (MOHUMAaHHeE LeJieif M NPOLEAYP OLIeHKH A0IKHO ObITh
AOCTYTTHO M CHELHMATHCTAM, ¥ OLEHIBAEMBIM COTPYAHHKAM).

Huuro Tak ne ybusaer cucremy oLEHOK, Kak To, YTO €€ PesybTaTsI
160 BoOGIE He MCMOMB3YIOTCs, MO0 UCNIONB3YIOTCST HE MO NpsIMOMY
HazHaueHnIo. I109TOMY OLIEHOUHbIE MEPOTIPUATHS JOJKHBI TIPOBOJIHTb-
Csl HA TAKOM Ka4yeCTBEHHOM YpoBHe, 4ToObl He HecTH B cebe HHMKAKOI
Yrpo3bl KOJLIEKTHBY, ClIOCO6HOI Ie30prann3oBarh ero pabory, a, Hanpo-
THB, CIOCOOCTBOBATE €€ Pa3BUTHIO M COBEPIIEHCTBOBAHMIO,

«LleHTp oueHkm»

[Ipnmepom oLenouHOl TEXHOIOTNH MOKET CIIYKUT
TexHonorus «llentp ouenkns. Brnepssie aTy Texnosornio kak npoueny-
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py paboThl € IEPCOHAJIOM NPUMEHHIH B CIIIA B 1954 roay B paMKax
McciIeoBaTe IbCcKOoi nporpaMMel, yxke B 1958 rogy ee aKTHBHO CTajIH
HCIIOJIB30BATH IS OLEHKH TOTOBHOCTH K yNPABJICHYECKOMH AEsTEIbHO-
cri. O6nacTs NpUMeHeHHsl ee BecbMa pa3nooOpasHa, B TOM HHMCIE OHa
MOKeT 6BITH HMCIOJMB30BAHA M B FOCTHHHYHOM OM3HECE.

CyTh METO/Ia 3aKJII0YAETCS B TOM, UTOObI CO3/ATD YHPAXKHEHMU, MOAC-

JMpYIOUINE KIIOYEBbIE MOMEHTHI JIeSITEIbHOCTH OLEHHBAEMOTO, B KOTO®
BIX TIPOSIBIJIMCEH Obl MMEIONIHECs y Hero npo)ecCHOHAILHO SHATHUMBIC
kayectsa. CTeNneHb MX BBIPAKEHHOCTH OLEHMBAETCs CHeHalHcTaMu,
1 Ha OCHOBAHMY 3TOM OLEHKH [EIAl0TCs 3aKII0YeHHs O CTeNEeHH mph-
FOMMOCTH COTPYAHMKA K BblnosHsiemMolt um pabore, MOTEHUHANIBLHOTO
NIPOABIIKEHHA 10 ciyxk6e, HeoOXOAMMOCTH HHANBHAYANbHBIX TICHXO0®
JIOTHYECKHX KOHCYJIbTALWI HIIH CONMANbHO-NICUXOJOrHYECKHX TPe-
HUHIOB.
IIpH MCMOAB30BAHUN JAHHOI0 METoMa Kas/[blii COTPYAHHK OLEHH-
BaeTcsl HEeCKOJBKMMM CIelHAJHCTAMH OT/ea Nnepconaia M noAroTos-
JleHHBIMH HabJoAaTeNsIMH, KOTOPBIE SBJSIOTCS COTPYAHIKaMi TOM Ke
opranuzaipy. Kaxeiit nabmozaresh OLUEHABACT HECKOIBKIX y4aCTHH-
KOB, YTO MO3BOJISIET MUHHMM3HPOBATH BO3MOKHYIO HeoOBEKTHBHOCTD
I HCIIOJIB30BATH MEPEKPECTHBIE OLEHKI /IS TIOBBILIEHIS I0CTOBEPHO-
CTH pesyJibTaToB.

Jlnst poctrxennst 6osbieil obbekTHBHOCTH (hassl «HAbMOAEHMS»
H <OleHKH» pasBenennl Bo Bpemenn. OueHnBaeTcs nHabmozaemoe nose-
Jlerve, a He TMIIOTE3bl IIPHYNH, CTOSUIHX 32 NOBEACHHEM. Coanaercst CH-
creMa OLeHKH, HarnpaBJAeHHas B OCHOBHOM Ha BbISIBJICHHE MOTEHIINA/A
Kkapos. 1Ipoleayphl 9TOi TEXHOJOTHH MPEAYCMATPHBAIOT WCIBITAHNE
PasIMYHBIMHE B3aNMOONOJIHIIOUMMIA TEXHHKAMH 1 YITPAKHEHHUAMH,
B KaJkK/IOM M3 KOTOPBIX OIIEHMBAETCSI HECKOJNBLKO KPHTEPHEB. [Tpu aToM
Kask/[blii KpUTEpHil OLEeHNBAETCS B HECKOIBKHX YTIPAXHEHMX.

I[IpenMyniecTBa MCMOJL30BAHUS TEXHOIOTHH «IleHTp OLEHKH» JUIs
opraHH3alHu:

m BAIMIHAS OLEHKA WHIMBHAYAJLHOrO MOTEHIHaJa, He MoaABep-
KeHHAs BAMSHMIO yeaoBHil paboThl, OUEHOK U CKJIOHHOCTEH PY-
KOBOJCTBA;

m 06BeKTHBHBIE TPOLELYPhl, H3MEPSIOlIHe BeeX yUaCTHHKOB o pe-
JIeBAHTHBIM KAYECTBAM WIIM CIIOCODHOCTSIM € MCTOJIb30BaHHEM
HKBHBAJIEHTHOIO CTAHAAPTA;
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® BO3MOXKHOCTD y3HaBaTh crieundHUIecKiie CiibHbIe 1 crabble cTopo-
HBI TIO H3MEPAEMBIM Ka4eCTBaM JUISI Kas/10T0 Y4aCTHHKA H HCIIOJb-
30BATh 5TY MH(OPMALMIO A/Is1 ONIPE/Ie/IeH s Kapbepbl M PA3BHTHSI;

® BOSMOXHOCTD Y3HATb HHAMBUAYAIBLHYIO MOTHBALHIO (TOTpe6HO-
CTH, OKHAAHH, MHTEPECHI, LleJIH ), HCHOJIL3Ysl CTAHAAPTHBIE 1TPO-
HEAypbl BHE NPHBBIYHOTO PaboOYero OKpyKeHHMs;

® BRIFIBJICHHE COTPY/THHKOB C XOPOLIMM IOTEHLIMAIOM, KOTOpBIE MOC-
JIE COOTBETCTBYIOLIEH IMOATOTOBKH OYAYT roTOBBI 3aHATL BAKAHCHH
Ha yrnpaBJieH4ecKHe A0/DKHOCTH C BBICOKOIH BEPOSITHOCTBIO YCIexa.

[IpeumymecTBa MCIONB3OBAHMS TEXHOIOTHH «lleHTp ouenku» s
MnepcoHana:

® PaBHbIE BO3MOXHOCTH JJIsI IEMOHCTPALMH CBOEro MoTeHiHaia
K MMPOIBHIKEHHIO, HE3aBUCHMO OT CYIIECTBYIOIUX Ha TEKyUiii
nepuos pabounx o6s3aHHOCTEIl 1 Pe3yJIbTATOB;

® BO3MOJXHOCTb BBIPA3HTH CBOM HHTEPECHI, LU ¥ OXKMAAHUS B OT-
HOIIEHHH Kapbepbl B YCJIOBHSIX, CHEUHANLHO CO3MIAHHBIX IS 3ch-
(bexTHBHOrO McnoONB30BaHNA UHMDOPMALIHK;

B TIOJy4YEHHE aZIeKBaTHOH NMPoecCHOHANIBHONH CAMOOLEHKH:

™ BO3MOJKHOCTb MPUMHHUMATE PELIeHNsT O CBOMX JIMYHBIX TI/IaHaX B 06-
JIACTH Kapbepbl M JKN3HEHHBIX LeJsX Ha OcHOBe 6oJiee 061U pHOIT
HHOpPMaLIHH,

Tunsr Texnonornu «IlenTp OLEHKH» MO LENSIM TAKOBL
Ecnun nens sroit rexnonormm — Habop HOBBIX COTPYAHHKOB:

® KOHKpeTH3alms 0bpasa KeJaeMoro COTPYAHHKA ¢ Y4€TOM aHaJIH-
3a CaMOH OpraHM3allMu: ee UCTOPHHM, TIepHOJa pasBUTH, KOPHO-
PaTHBHOM KyJIBTYPbI BO B3aMMOCBSI3H C HEPCIIEKTHBAMH, cTpare-
TUSIMH Pa3BHTHSI,

m hopmupoBanue npoduis yenemnoro PYKOBOJHTEJISI KOHKPETHO-
'O YPOBHSA yNpaBJeHHs JaHHON OpraHu3alliu;

= (hopMHpOBanue 1eNeBsIX HaGoPOB NapaMeTpoB COOTBETCTBHS
TPEGOBAHUSIM ACATENBHOCTH M </yXy» NPEANPUSITHS;

® KOHKpeTH3auus npodeccHoHanbHbIX 3ajiay (nepeunciaenue oc-

HOBHBIX 3a4a4, yCIOBUH M (hopManbHbIX TpeboBaHMI K KaHaMIa-
Ty, BbIZIEJICHHE KJIIOYEBBLIX NIPU3HAKOB 17151 0T60pa).
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Ecnu ueans npUMEHEHHST TEXHOJIOTMH — OlleHKa NMoTeHLHalla COTPY -
HHKOB!

s yTouHeHMe nejell OLEHKH W MEPCIeKTHB MCIOJIb30BAHHSA TIOJTY-
yaeMBIX B XOJe NMPUMEHEeHHsI TeXHOJIOTHH «llenTp OLUEHKH» pe-
3yJIbTATOB;

m aTTeCcTaLMs;

m YBOJIbHEHUE]

m TIPOABMKEHHE, POTALMH;

» dopmMupoBaHue HOBBIX paGouux rpynn (paboyux CMeH, rpymnt
«I10JI TIPOEKT» W TAK Jajiee).

Ecii THIT eI TIPHMEHEHNST TEXHOJIOTHH — OUEHKaA JUT obyueHus,
TO 1EeJIbIO TPOLEAYPBI OLEHKN 1 COAEPIKAHHEM nesTebHOCTH OyIeT aHa-
nu3 norpebHocTH B 00y4eHNH COTPYAHHMKA.

rarnbl TOATOTOBKH M IPOBEAEHNS TEXHOJIOTHH «lleHTp OLIEHKM»

caeayIoume.

s [ToAroToBKa NpoeKTa BKJIIOYAET B cebsi paboty 1o onpenene-
HIIO 1eJeii, CpOKOB, 06BEMOB, BO3MOKHBIX PE3YJIbTATOB, & TAKKe
HopMaTHBHOE OhopMIEHNE TIPOLECCa OTEHIH, H3aHNe BHYTPEH-
HUX PACTIOPSKEHUH, TPHKA30B, peraaMeHTHPYIOLHX JaHHYIO pa~
6oty B COOTBETCTBUH C TPYAOBLIM KOACKCOM, AUYHOE H3Belle-
{{e OLIEHHBAEMBIX COTPYAHHKOB Mepejl HauajoM MPOBEACHIA
OLIEHKH.

o AHanu3 HesTeabHOCTH 1 GopMyNIUpPOBAHNS KPHTEPHEB OLEH-
€1 TI03BOJISIeT CO3[AATh OPraHM3ALMOHHEIH MIaH NPOBEACHNA
npouesyp OUeHKH, ChOpMyTHPOBATE tpeGoBaHHs M OrpaHuye-
uus. Tloaponsier AocTuyb Gosee TiybOKOro MOHAMAHUIA 0CO-
Genocrell 1eATeNBHOCTH OLEHUBAEMBIX COTPYAHMKOB, CIIEIH-
huxmn OpraHH3aLMOHHON KyJbTYPhI 1 CXEM B3anMO/IENCTBHA,
MCTIONB3YEMbIX B OpraHM3aIHH. (DopMHUPYETCs CITMCOK KPUTEPH-
eB OLEHKH.

s OGyuenue nabmonareneii. IIpoM3BOAUTCS obyueHue mpezcTa-
puTeneil opranuzanuu (CTPYKTYpHOTO nojipasjiesieHus, OTAena,
cayx6bL) C IENbI0 BHIPAGOTKN KOHKPETHBIX YMEHHMH M HABBIKOB
juist paboTHI B PAMKaX 3TOM TEXHONOTHH OUEHKH H TocJeyonie
KaipoBoil paboThL.
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‘m [lpoBenenne <llenTpa ouenkus. B paMKax NaHHOH npouenypsl
MPOM3BOAUTCST COOP NMEPCOHANBHOMN KanpoBOii nHGopmMalum,

» Obpaborka pesynbTaToB B (DOPMATHIOBAHHOM Buze. Ilpencras-
nseT coboii KOMMYECTBEHHBIN W KAYeCTBeHHBIT AHAINS | CHHTE3
MOJNYYEHHBIX Pe3yJIbTATOB.

OCHOBHBIMI METOZaMM TIPOBEEHHS TEeXHOJOTHH «llenTp ouenkus
SIBJIAIIOTCST CeAYIONIHe.,

m PosieBbie Mrpsl (<«cumyssimmms ): MOAEJIMPOBAHWE THITMYMHBIX Jie-
JIOBBIX CHTYaLMH, XapaKTePHBIX IS OL€HHBAEMOii JAEsSITeJIbHOCTH,
KOTOPBIE MO3BOJIAIOT OLEHHUTh YPOBEHH MpodeccHoHANINaMA y4a-
CTHUKOB <«llenTpa oueHxu», MX MBICAWUTENbHBIE K OpraHmusa-
LIHOHHbIE CIOCOOHOCTH.

= Wnurepsrpio. Ucnoassyercs ¢ uenbio noJsiy4eHuss MHpopManum
0 NPO(eCCHOHANBHBIX LEJAX U LEHHOCTSIX, OPraHM3aTOPCKUX CII0-
COBHOCTSIX, KOMMYHHKATHBHBIX ¥ JIMYHOCTHBIX ocobeHHOCTSIX.

= llcuxosoruueckue Tecrst. IIpu nposeaeHnn oneHKy HCMONBL3YIOT-
€51 € LeJIBIO MONyYeHHsT HH(pOPMALMKI 0 KaYeCcTBaX, CYUIECTBEHHO
BAMSTIOIUHX Ha NOBEAEHHE YeJOBEKA B OPraHM3alun 1 06ycIos-
JIMBAIOIIHX €ero npodeccHoHANbHYI0 3(heKTHBHOCTS. [Tpumene-
HHE TECTOB JIa€T BO3MOXXHOCTb YTOYHATH MJIM JOTIONTHSITE nHpop-
MAIHIO, TOJIY4EHHYIO B paMKaX APYTHX METOMMK.

= OpranusalMOHHO-YIpaBJeHYeCKHe HTPBI: MOJICIMPOBAHHE YTIpaB-
JIEHYECKOH CHUTYaUMH C LeNbio BHIPabOTKH PELIeHHH 10 cTpare-
THH PasBHTHS OPraHM3alMy WJIH ee OTAeN0B. B oTiHuHe oT <cu-
MYJISIUMI», TaKasi MrPa OCHOBBIBAETCS HA MaTepHaJie peallbHBIX
npobiieM AaHHOW opraHu3aiuH, 06CyKIIEHHE KOTOPBIX BAXKHO B
AAHHBIH MOMEHT. [TOMMMO BO3MOKHOCTH OLEHHTD MBICJIHTEJIbHBIE
H ynpaBjieHYeCKHe CrIoCOOHOCTH KaHAMIATOB, 3TOT METOJ npeyo-
CTABJIAIET BOSMOXHOCTH AJ1st pa3paboTik KOHKPETHBIX MPOrpamMm
AeicTBuil, hopmupyer CTPATETHYECKYIO0 MEHTAJIbHOCTh COTpY/I-
HUKOB, (DOPMHPYET WK CIIauMBaeT yNpPaBJIEHYECKYIO KOMaHy.

Peaynbrarel Texuomoruu «llenTp onenxu» MOKHO [IPEJICTABHTD
creayomum obpasom:

® PAHXKHPOBAaHHBIE CMIMCKHM KAHIMAATOB HA JIOJKHOCTS:

® TaOJIMIIbl OUEHOK MO Ka4eCTBaM;
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paHXHPOBaHHBIE CITMCKH KaHJWJaTOB HA BBIJIIBHIXCHHE;

pasBepHYThbIE XapaKTEPHCTHKH € PEKOMEHALMAMH K HCTIOJIB3O-
BAHHIO ¥ Pa3BMTHIO MOTEHLHAJA KAKAOrO COTPYAHHMKA, MPOLIEA-
LIEro TexHoyoruio <«LIeHTp OLeHKH»;

otuer 06 adppexTBHOCTH 06CIYKHBAHMS KIHEHTOB (110 Pe3yib-
TaTaM MCCJIENOBaHMil «B 10Jie») H COOTBETCTBHS (aKTHYECKOTO
ypoBHSI 06CIyKHBAHKS TOMY, O KOTOPOM 3asIBJISIET NPEANPHATHE
(pecropas, oTeJib, Gu3Hec-LEeHTP);

BEI/IE/ICHUE TIEPEYHST TeM, 110 KOTOPbIM HEOOXOAUMO TIPOHTH oby-
YyeHHEe BCEM MJIM OT/EJIbHBIM TPYNIaM COTPYAHUKOB.

Jlannbie 06 OLEHMBAEMBIX COTPYAHHKAX, TNONYYEHHbIE B XO/IE TIPO-
BEICHUS PAsIMYHbIX Tpouenyp «LlenTpa oLeHKn», J0JDKHBI 6wiTh hop-
MAJIH30BaHBl, COTIOCTABJIEHBI ¥ NPEBPALIEHb! B MOIHOLEHHYI0 HH(OpMa-
o, [Lnist aToro Heo6XoAMMB! CIeAYIOlHe aru:

nepeudHas 06paboTKa Pe3yJLTATOB TECTOB M YNPaXHEHHH;
fepeBojl MOJYYEHHBIX Pe3yJIbTaTOB B HHAMKATOPHI MO KpHTE-
pHSIM;

OlleHHBAHHE — TePeBOJl HHAMKATOPOB B Oa/UibHbIe OLEHKH 10
KPHUTEPHUSIM,;

conocTapenne 6aIbHBIX OIEHOK, MOJYYEHHBIX 110 ONHOMY KpH-
TEpHIO, B PasHBIX MPOLEAYpax, GopMUPOBAHHE HTOTOBOH basuib-
HOMt OLEHKH M NOArOTOBKA MHAMBUAYAIBHBIX TabIuLl OLEHKH;
coepKaTeIbHble OMHCAHHS YPOBHS Pa3BHTHS JIHYHOCTHO-AEJI0-
REIX KAYECTB OLEHWBAEMOTO COTPYAHMKA, (hopMupoBaue obuie-
[0 3aKII0YEHHST U PEKOMEH/IAlMH 10 AaJIbHeHIlIeMy MCIIOo/Ib30Ba-
HMIO W PasBUTHIO;

MOATOTOBKA 060BIIEHHBIX MATEPHATIOB 10 TPYTINE OLEHHBAEMbIX —
paHKMpOBAHHBIX CIIMCKOB, KapT PacTpeie/ieHHs NepcoHaa;
CO3MAHMe MHAMBHYAIbHBIX NTOTOBBIX 3aKIIIOYEHHIT.

B xoze 06paboTKu MHAMBHAYAIbHON HHDOPMALMH ITPOBOIUTCS KaK
MHIUBMYaIbHAsI, TAK | IPyTnoBasi pabora. PesyabTarsi TeCTOB H YTIpax-
HeHuil OLEHUBAIOTCS CHENHaJMCTaMH OT/Iela mepconana (NMCHXO/u-
arHoCTaMm), KOTOpbIE TOTOBSAT CBOil NMPOEKT 3aKJIOYEHHS O CTENEHH!
BBIPAKEHHOCTH OIEHMBAEMBIX JTHYHOCTHO-AENOBBIX KaiecTs. Hnst mo-
BHIIEHUs 06BEeKTHBHOCTH JaHHOI OLIEHKH IiesiecoobpasHo HCMOJIb30-
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BaTh CTPOTHE METOAMKH OUEHUBAHHA JTHOO NPUBIEKATH K TAKOI OLIEHKe
Mapal/ieJIbHO HECKONBKHX CIEIHAJMCTOB M 3aTEM CONOCTABJATE TOJY-
YeHHBIE JlaHHDbIe, :

PesysbraTsl rpynnoBeiX ynpaskHeHHi («cumMynsiumii» ) nepBoHa-
4asbHO 06obmaoTes B rpynmax acHIMTaTOpOB M HabToxaTeneii, Ko-
TOpbIE COTOCTABIISIIOT PE3Y/ILTAThI MOBEACHYECKOI JIMArHOCTHKH, yTOY-
HSTIOT M COMOCTABJISIIOT MexAy coboit yBuzennsie akrsl, GopMUpyIOT
FMIIOTE3bI O CTENEHH NMPOSIBJIEHHOCTH OLIEHHUBAEMBbIX KaYeCTs.

Htorosoe 3akiiouenue npezacrasiser coboii npouenypy obobure-
HHSI PE3YJIBTATOB OLEHKH MO PasauYHBIM MeTtoaukaM. OHO 06LIYHO
nposoauTcs B popme rpynnosoro obmena MHeHusiMu. B xome Takoro
obuwero obcyKAEHHS MOSBASETCS BO3MOKHOCTD COMOCTABUTE IposiB-
JIEHAA OAHMX M TEX )K€ KAaYeCTB B Pa3/IMYHBIX NPOLEAYPAX, NPOBEPHTH
FHIOTE3bI, CHOPMYTMPOBAHHBIE CHEHATHCTAMH-9KCHEPTAMH, npHii-
TH K OKOHYaTEJbHOMY PEIIEHHIO O TOM, KaK MOXKeT ObITh OLeHEeH ypo-
BEHb PAa3BUTHs Ka4yeCcTB COTPYAHMKA, YTO MOXET crnocob6CTBOBATEL M
NperATcTBOBaTh appexrnBHOii paboTe, cesaTh NPEANOIOKEHNE O nep-
CHNEKTHBAX POCTA B NPEANIOYHTAEMBIX 00JIACTSIX JAEATENABHOCTH COTPY/-
HHKa.

CTpyKTypa MTOrOBOIO 3aKJIIOMEHUSI TAKOBA:

m obuiee 3aKITIOYEHHe 0 KOHKPETHOMY y4yacTHHKY <lleHTpa onenkus;

® OnMcaHHe cnabbiX M CHIBHBIX CTOPOH YYaCTHHKA;

" MPEUIOKEHNS TI0 PA3BUTHIO Ka4eCTB ¥ 0TPabOTKH HABBIKOB, 2 TaK-
K€ KOHKPETHBIE MPE/JIOKEHHsI B CBS3H C MPOABHKEHUEeM (po-
Talue);

® PEKOMEH/AlMH B OTHOLIEHNH 3HAKOMCTBA COTPYAHHKA C PE3yJib-
Tatamu <lleHTpa oneHkus.

MeToA nepexkpecTHoM
COUMOMETPHYCSCKOW OLCHKM

Meton nepexpectroii counomerpuueckoit oueHKu
MOXKET CHMTATBCS PASHOBMUAHOCTBIO YacCTO YIOMHMHAEMOIO B CBSIZH C
YHPABJIEHHEM NEPCOHANIOM METOAA OLEHKH MO NpHHIMNY <«360°». DToT
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METOJl MOKET ABATh CTPYKTYPHPOBAHHbIE OLEHKHN AeNOBBIX M JIMYHOCT-
HBIX KauecTB coTpyaAHnKoB. [TpoBeneriie OLEeHNBaHHs 10 STOMY METO/LY
e TpebyeT creluasbHON MOATOTOBKH, AOCTATOUHO NPOCTOrO HHCTPYK-
Taxka.

B xauectBe 0OBbEKTA OLEHKH MOTYT BBICTYIATh TPYIIBI YHCJICH-
HOCTBIO 710 20 4eNOBEeK, XOPOIIO 3HAIMMX APYT Apyra u pabory. Kax-
JBI YYACTHHK MOJIYYaeT aHOHUMHYIO aHKeTY H CITHCOK TPYTIILL. KoJon-
K# 2TOil aHKEThl COOTBETCTBYIOT MOMMEHHOMY CIIHCKY COTPYAHHKOB,
a CTPOKM 1IOKA3bIBAIOT OLleHHBAEMbIE KauecTsa. [Tpuuem KauecTBa MOX-
HO TPYIITMPOBATh B COOTBETCTBUH C MOTPEOHOCTAMHM OTEJIs B ONIpeneie-
HMM YPOBHS CEPBHCA, KayecTsa 06CIyKHBAHHUSA MM WHBIX XapaKTepn-
CTHK.

[Ipumep npearaéMoi aHKeThl Bbl MOXKETE Haiiti B Taba. 10. Ona
paccyHTaHa Ha OLIEHKY AECATH COTPYAHHKOB. Kasnsiit 13 HUX JIOJIKEH
OlLIEHHTD CTENEeHb BBIPAXKEHHOCTH KaXJIOT0 M3 NMPUBEIEHHBIX HIKE Ka-
YecTB y KOJUJIET B COOTBETCTBHM C MPEACTABIEHHBIM CIIHCKOM MO HETLI-
pex6anibHOH CHCTEME!

m | — Ka4yecTBO BHIPAXKEHO B CUJIbHOM CTENEHH, MPOSBISETCA YacTO;

m 2 — KA4YeCTBO BBIPAYKEHO B CPEAHEH CTENEHH, POABJISIETCS OT CIIy-
yasi K CJIy4aio;

» 3 — KauecTBO BEIpaXkeHo cabo, MPOSBASAETCs PEKO i Boobe
OTCYTCTBYET;
m 4 — 3aTpyAHSIOCH OTBETHUTB.

CoTpyAHHKaM OT/eNa MepcoHana Joboii rocTHHHLEL HE Mpe/cTa-
BUT 0coBoii CIOKHOCTH COCTABUTS Jist pabOTHHKOB Pa3HBIX CIIYXKD CBOM
AHKETHl € XapaKTePHBIMH TOJBKO JUIsl AAHHOTO OT/eNla TpyNmaMy Ka-
yecTs, KOTOpbIe Tpebyercs oueHnTb, Ecaiu 1103B0JISIOT KaApoBbIe Pecyp-
CHI, JUIsl BHIZIEJIEHUS OLEHNBAEMBIX KAYecTB MOXHO HCMONBL30BATh Me-
TOM «TTMIOTAKHOTO MCCJEAOBAHNS», KOI/Id KaKIOMY M3 COTPYAHNKOB
KOHKPETHOTO OT/eJa, KOTOPbIil GyieT BIOCHEACTBHH OLEHHBATHCS,
NPeANaraioT BhUIEJUTD Te Ka4ecTBA M XapaKTEPHCTHKH, KOTOpLIE OH
cunTaer Hanbonee BakHbIMH s cBoeit paborsl. Iloayuennbie B uTore
KauecTBa rPYNIHMPYIOT 1O MPH3HAKAM CHHOHMMHYHOCTH M CXOACTBA
W BpuTensoT Haubosee BaXKHBIE M 3HAYMMBbIE JUIsl KaX/0H KaTeropuu

COTPYAHUKOB.
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Tabamua 10
MpumepHan aHKeTa AAR OLURHKM COTPYAHMKOB NO METOAY NePeKpecTHOH
COLMOMETPHYECKON OLCHKH

Kauecreo Ouenka no coTpyaHHKam
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KauecTBo OueHKa no COTPYAHHKAM

1 2 3 4 - 6 7 8 9 10

TpeGosarensnocts, | 1 1 1 1 1 1 ] 1 1
HECTKOCTh 2 2 2 2 v 2 2 2 2 2
3 3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 4 4 4 4
m
Paborocnocob- 1 | 1 1 1 1 1 | 1 1
HOCTh, BBIHOCJIH- 2 2 2 2 2 2 2 2 2 2
BOCTH 3 3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 4 4 4 4
ﬂ
Cnocobuoct 1 1 1 1 1 1 1 1 | 1
k pabore B komanae 2 2 2 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 4 4 4 4
#
[penanHocTs KOM- 1 1 1 1 1 1 1 1 1 1
NaHnM 2 2 2 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3 3
& ooy il d wormsad condsends. aRdssi
ﬂ
I'nbkocts, Aunio- 1 1 1 1 | 1 1 1 | 1
MATHYHOCTE 2 2 2 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3 3
VUREE WY SRE SRS SRRy Sy —" SO |
w
HoGpora, orasiBun- 1 1 1 1 1 1 1 ! ] 1
BOCTH 2 2 2 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 4 4 4 4
M
YecTHOCTL, NOPS- 1 | 1 ] 1 1 1 1 1 1
NOMHOCTB 2 2 2z 2 2 2 2 2 2 2
3 3 3 3 3 3 3 3 3 3
4 4 4 4 4 4 5 4 4 4

[ToMuMO 5TOii MPOIIEAYPbI METOI NIEPEKPECTHOH COLLMOMETPHYECKOH
OLIEHKH COJeP/KHUT u 0bsi3aTesibHble 9/1eMEHTbl COLIMOMETPHH, Halpas-
JIEHHBIE Ha BBISIBJIEHHE JTHIEPOB U ayTcaiiziepos. [isi 9TOro MOJKHO HCIIO/b-
30BaTh MHHH-AaHKETY, MpuMep KoTopoil npusenex B Tabm. 11. Kaxasiii
W3 OLEHHUBAEeMbIX JI0JKeH 00BecTH HoMepa COTPYAHHKOB B COOTBETCTBHH
CO CBOMMH TIPEANIOYTEHHAMHU.
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Tabamya 11

Mpumep MMHM-aHKETLI, NPHMEHAEMOH NPH OLUEHKE NO METOAY NepeKpPeCcTHOH
COUHOMETPHYECKOH OUCHKM

Jlga uenoseka, ¢ KOTOPLIMH Bbl OXOTHEE BCErD 12345678910
Benn 6sl coBMecTHnli Busnec

JBa uenosexa, ¢ KOTOPLIMH BAM MEHBILIE BCETO 12345678910
xoTesiock Obl BECTH COBMECTHBINH Gu3nec

JlBa yenoseka, ¢ KOTOPLIMH Bbl OXOTHEE BCErO 12345678910
OTNPaBHANCEL Obl HA COBMECTHBIH OTABIX

Jlsa uenoseka, ¢ KOTOPLIMH BbI MEHBILIE BCETO 12345678910
xoresan Okl OTABIXATE COBMECTHO

ATTECTaUMA: LUEAM, 3aAa4M, NPHUHLMMBI,
PYHKUMH, NPOLCAYPbI M METOABI

ATTecTauus — 310 NpoLeIypa CHCTEMATHYECKOI (hop-
MaJTH30BAHHOH OLEHKH COOTBETCTBHS AEATENbHOCTH KOHKPETHOrO pa-
OOTHMKA CTAHIAPTY BBITIONIHEHUsT paboThl HA JaHHOM paboyeM MecTe B
JaHHOW 10JuKHOCTH. OlleHKa, IaBaeMast B XOJI€ ATTeCTallUl, aKKyMYJIH-
pyer peayabTaThl paboTEl KOHKPETHOTO COTPYAHMKA 3a KOHKPETHDIH ne-
proja. OueHb BaXHO NMOHMMATH, YTO NMPH ATTECTALMH MPOUCXOAMT He
CpaBHEHHE COTPYAHMKOB Mexay coboif, a conocraBieHne <«CoTpy-
HUK — cTanaapt pabotsi». CpaBHUBATE MOXKHO TONBKO TO, HACKOIBKO
OZIMH COTPYAHMK BObIIe MM MEHbIIIe COOTBETCTBYET CTaHAapTy pabo-
Thl, YeM JPYTOii.

ATTECTaLMsI MOJIOZIBIX CHELHATHUCTOB (TIEPBHYHAST ATTECTALMST ) NPej-
YCMATPUBAET OnpesiesieHHe npogecCHOHaNbLHOT0 COOTBETCTBUS JIOJIK-
HOCTH M COCTaBJIEHHE IaHa ero npogeccMoHaIbHOrO PasBHTHSL

HeobxommmocTs onpenesiennsi COOTBETCTBHSI CHELMANTNCTA 3aHHMA-
eMOif ZI0JIDKHOCTH MOKeT BOSHHKHYTH TakKe NPHMEHUTENBHO K paboTHH-
Kam co craxeM. MameHnenue ycnosuii onnatel, XapakTepa i CofiepKaHus
TPy/ia, BBe/IeHHE HOBBIX TEXHOJOrHii Hepenko TpebyIoT MOATBePKIACHHS
npoecCHOHaNILHOTO COOTBETCTBUS 3aHMMaeMoit nomkroeTn, Hakowen,
MOXET BO3SHMKHYTh npogeccHoHalbHOE HECOOTBEeTCTBHE paboTHHKA
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B CBSI3M C BO3PACTHBIMH U3MEHEHWAMU H npodeccuoHaNbHBIMU Aedop-
maigusiMu. TIpu oTOM /ISt PasHBIX IPYTII npodeccuit xapakrep npodec-
CHOHAIBHOTO HECOOTBETCTBHS JOJKeH OBITh ONpeAesieH C NOMOIIbIO
JIOCTATOYHO HAJEIKHOH METOAMKH AWarHOCTHKH.

Jlnsi onpeneneHHss KpUTepHeB U MapaMeTpos, XapaKTepH3YIOIHX
npodecCHOHATILHYIO e TeNbHOCTD paboTHUKA, HyXKeH aHaJIM3 npodec-
CHOHANBHBIX (DYHKIMHA M THITHYHBIX BHIOB pesrrenbHocTH. Onpeaenus
6a30Bbie NOKA3ATENN Pe3yJbTAaTHBHOCTH JAEATEIBHOCTH, HeoOX0AMMO
CIIPOEKTHPOBATh METOAMKY HX OLEHKH. OueHKa peayJibTaTHBHOCTH Jie-
ATeJLHOCTH JIOJKHA CTaTh OCHOBOII e COBEPLIEHCTBOBAHMIL.

ATTecTauus npu3BaHa CTHMYJIHPOBATD npodecCHOHANBLHBIN POCT
M aKTyaJIU3UpOBaTh npodeccHoHANbHO-TMYHOCTHBIH HOTEHINA pabort-
HHMKA, a VISl 9TOro HeoOXo/MMa OLEHKa YPOBHs BBHIPAXKEHHOCTH COLIM-
anbHO M MPO(ECCHOHATBHO BAKHBIX XapaKTEpHCTHK.

[TpodeccuonanbHast pediekcHsi BOIMONKHA Ha OCHOBE JIMAarHOCTH-
KU 1 CAMOANATHOCTHKY ITPOECCHOHANLHBIX KAUeCTB CHeLHaInCTa. Ta-
kuM 06pasoM, TpedK/e BCEro HyKHO ONPENCTHTD COCTAB COLMANBHO H
npodeccHOHANbHO BaXKHBIX KAueCTB, KOTOPBIE OpPraHU4HO BITMCHIBAIOT-
csl B KBaMUKALMIO U JIOJDKHOCTHBIE 0BSI3aHHOCTH CTIenuasIucTa. ITo
TaK HA3BIBAEMBlE KJIIOYEBbIE CIIOCOOHOCTH.

Arrecraums nokna 6uTh o6bexTHBHOIL. MakcnManbHast craHaap-
TH3AIMSI OLEHKH JeSTeIbHOCTH U IPohecCHOHATH3MA JIMTHOCTY TTOMO-
swer uabexars cyOBEKTMBH3MA NMPH aTTECTALHH. Kpome Toro, mnpu ee
MPOBEAECHUH CJIEJYET YUUTLIBATD HPaBCTBEHHBIH aCIeKT rpodeccHOHANb-
Hoit nesTesbHOCTH paboTHMKa. B ka0 npodeccun CymecTByIoT Kop-
ropaTHBHEIE HOPMBI MOPAJIN ¥ STUKH NOBE/IEHISL. CobnioieHne ux uMe-
eT BayKHOe 3Ha4YeHue st PYKOBOJAUTENIEH yupeKIeHHH 1 OpraHu3alui,
ocobenno paboraoumx B cepe roCTHHIUIHOTO 6usneca. IIpodeccno-
HaJIbHASI MOpaJb BIIHMSIET HA COLHANIBHYIO 060CHOBAHHOCTL MPHHATHSA
peleHnst, KadecTBO MPOAYKIMHH, KapoBylo MOJIMTHKY PYKOBOJICTBA, CO-
HATLHO-TICHXOJIOTHYECKHH KIUMaT B KOJIJIEKTHBE.

Hakomell, arrecTaius A0JDKHA yJIaBIHBATD cyOBEKTHBHOE OTHOLIE-
HHe crelManncTa K cBoeMy ey, npodecCH. ITOT MPHHIMIT MOXKHO
Ha3BaTh NMPUHIMIIOM npodeccHoHanbHOM naenTudukanuu. Crenenb
orosaecTaenus cebs ¢ coMaIbHO-TIPodECCHOHABHOI IPynnoi 1 npe-
JAHHOCTH CBOEMY MPEANPHSTHIO TOPOXARAIOT TyBCTBO KOPIOPaTHBHO-
CTH, KOTOPOE CTIayHBaeT, obbpenunsier NpodecCHOHANBHBIN KOJIEKTHB.
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Tak kax mobas npodeccHOHaNbHAS AesATeNbHOCTD AedOpMUpPYET
JIMYHOCTE, BeleT K 06pa3oBaHmio MPO(EeCcCHOHANBHO HeXeNaTeNbHbIX
KAYEeCTB, aTTECTAl[HsI TPH3BaHa TaKkKe obecrneunTs koppeKimio npodec-
CHOHANIBHOIO pasBUTHA TMYHOCTH. CliefoBaTeNbHO, cylecTByeT ob6bek-
THBHasi HEOOXOMMOCTE B ONPEAEJeHNH HE TOJNBKO MpodhecCHOHANBHO
HEeKeNaTe/IbHbIX KAYeCTB, HO H B ONPEIEJIEHHH BO3MOXKHBIX NpodeccHo-
HaIBbHBIX AedopMaluii THYHOCTH.
ATtrectauusa — 310 opMuMaNbHas MPOLEAYpPa, KOTOpas NpH3BaHa
peiars Caeayiolue safaqyu:
® yCTaHABJAMBATH NMPO(EeCCHOHANBHOE COOTBETCTBHE CHEI[HANUCTa
3aHMMaeMON JIOJDKHOCTH M KBaJU(PUKAIMOHHOM KaTeropuu, Ha
KOTOPYIO OH IPEeTeHAYeT;

» nuddepenuuposars onaary Tpyaa paboTHHKA B 3aBHCHMOCTH OT
PE3YNBTATHBHOCTH €ro HesITeJIbHOCTH,

®m CTUMYJIMPOBaTh NOBBIMEHHE MPO(MECCHOHANIBHO-THYHOCTHOTO
MOTEHIIHAJIA CHIeLHATINCTA;

m OCYILIECTBJATh KOPpPeKuuio npodeccHoHalbHbIX AedopMaliuii
JIMMHOCTH H HEHTPaJIM30BaTh NPO(PECCHOHANILHO HeXKenaTelbHbIe
Ka4yecTBa;

m crnocobcTBOBaTh AanbHeilieMy pocty npodeccuoHanbHoro obpa-
3oBaHus1 paboTHMKA.

3auacTylo onHOM K3 NOGOYHBIX 3a/1a4 aTTECTALMK MOXKeT OBIThL co-
KpallleHHe IITaToB, u3baBjieHue OT COTPYAHHMKOB, paboTa KOTOPHIX HE
V/IOBJIETBOPSIET PYKOBOJAMTEISI.

ATTrecTaums BCErja co3aeTr onpeaesieHHYIO HANMPSKEeHHOCTh B Opra-
HU3al[1H, OCKOJIbKY CONPSDKEHa ¢ OLIEHOYHBIMH MIPOLIECCAMH, KOTOPBIE
MOTYT ObITh Cy6BeKTHBHBIMH M omnbounbiMi. YTOGB! 3TOrO HE MpoHC-
XOJIMJIO, K aTTECTAallMH CJIe/lyeT IPHBJIEKATh TONBKO NpodhecCHOHANbHBIX
CTEeLHATIUCTOB.

PeaysbTaToM aTTeCTAllMH SIBJISIETCS NPUCBOEHKHe pabOTHHKAM KBa-
JM(UKALIHOHHON KaTeropuu, KOTOpasl Onpe/esieT ypoBeHb kpamudu-
KaluH, NpodecCHOHAIN3Ma, MPOAYKTHBHOCTH H KaYecTBa TPYHa, COOT-
BETCTBYIOIMIT HOPMATHBHEIM KPHTEPHUSIM, A TAKIKE YYUTHIBAET CTENEHb
CJIOJKHOCTH BBITIOJTHSIEMBIX TpO(eccHoHANbHBIX 3a/au. Kareropus onpe-
AeNsIeTCs: HA OCHOBE KBAJIM(HMKALMOHHBIX XapaKTEPUCTHK M NPHCBa-
UBaercs Ha cpok He Gosee TsATH JeT.
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OCHOBHBIMH MPUHIMIIAMH aTTECTALMK SBJISIIOTCS! 106POBOBHOCTD,
OTKPBITOCTb, KOJUIETHAIBHOCTH, COIMAIbHAS H NIPAaBOBas 3alIMIIEHHOCTD,
obecreunBalone 06BEKTHBHOCTD, T'YMaHHOE H J00poKenaTeJbHOe OT-
HOULIEHHE K CleLHAUCTaM.

[Ipu 9TOM B 3aBUCHMOCTH OT KOHKPETHbIX Iiesiell M 3ajia4 aTrecra-
1M, 0coGeHHOCTEl MPeANPUSTHS 9TH MPUHLMIIEI JOTIONIHSIOTCS CIIEAY -
FOLLIMMM:

= uenesas anumuHanMa. OneHka He JI0JKHA BRIXOAWUTD 3a NPe/eibl
Tex 3ajad, VIS KOTOPLIX OHa Ipe/Ha3Ha4yeHa,

m TIPHHIIMI <KOPHOPAaTHBHOTO cuTas. OCylIeCTBIISETCA NOC/EN0Ba-
TeJbHAS MHOTOKpaTHasl OlleHKa MepcoHana Ha NMpeiaMeT NpHBep-
JKEHHOCTH TPodheCcCHOHANBHBIM, BHYTPH(DHPMEHHBIM LHEHHOCTAM;

® yieT npoecCHOHANLHO-TICHXOJOIHYECKOro noTeHuuana pabor-
HHKa,

® BJIMsIHME Pe3yJIETATOB ATTECTALMH Ha MPOhECCHOHATBHBIH 1 I0JIK-
HOCTHOI pocT, MaTepuanbHoe Giarononay4ue ¥ COUMATBHO-TIPO-
deccoHANbHBIA CTATYC ATTECTYEMOTO (nmoapobHee 3TOT BONPOC
paccmotpen B kuure @©. C. Miemaruiosoii «OCHOBEI npodgeccuo-
HAJILHOTO KOHCYJIbTHPOBaHHsI» ).

K ¢dbyHKiusaM aTTecTallMy NepcoHasa B CHXOJOTHH yIpaBJIeHHs
OTHOCAT CJEAYIOUME:

s MOTHBaLHsE MPO(ECCHOHANBHOTO PasBUTHSI PaGOTHUKOB;

m CONpPOBOXKJEHHE MX MPO(PECCHOHATLHOrO CTAHOBICHNS;

® KOHTDPOJIb PE3yNbTaTOB TPyZAa M crocobHocTel paboTHUKOB;

® MHUIMHPOBAHME KOMMYHHMKALIMM MEXIY PYKOBOAWTEIEM H MOZ-
YHUHEHHBIM,

m MOIEPXKKA TPOBEEHHS YKOHOMUYECKHX MEpP B OTHOMIEHHH TIEp-
COHaJa;

» ycTaHoBJeHHe 0OPATHOM CBSA3H MEXY PYKOBOAHTEJNEM H pabor-
uukamu. (YBakaeMblil yuTaTenb Moxer Golee noapobHO 03Ha-
KOMHTbCSI ¢ 9TuM MaTepuasos B kuure 9. . 3eep <«[Icuxonorus
npodeccuii».) | |

[TpiMeHeHNe METOAOB H METOAMK aTTECTALMH BO MHOIOM obycnos-

JIMBAETCS] MMEHHO 1eJIsIMH MTPOLeLyphl. A 0TOMY paspaboTKy METo/u-
KM aTTeCTALMM JIOJKHBI MPOBOAMTH CHELHaJIMCThl 0TAe/a MepCoHana
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OTEJIsl COBMECTHO C PYKOBOJIMTEJSIMH OT/IEJIOB W CTPYKTYPHLIX MO/pas-
NEeNeHHH.

ATTecrauus KaJipoB ONpelesnsieTcsl Kak CTaHAapTU3HPOBAHHASA U UH~
CTHTYHHOHANM3UpOBaHHast opMa coCcTaBJIeHUs 4YJIEHAMH opraHusa-
UMM (OLEHHBAIOIMMHM) OHEHKH JIPYIMX YJIEHOB 5TOH OpraHu3aluu
(arrectyembix). CyuecTBeHHOI 0cOOEHHOCTBIO CHCTEMBI ATTECTALIMH
nepcoHaja rocTHHHYHOTo GHM3Heca siBJsieTcs oTKa3 oT obobmenHoi
CYMMApHO# OLleHKH cneuranmcra. OleHKa pesyjabTaToB TPY/la Hanmpas-
JieHa Ha npouuioe (AMarHos), a oueHka 1nmpodeccHoOHaJILHOIO MOTEeHIH-
ana — Ha Oyayuiee (Ipor{os).

B xayecTBe METOMOB aTTeCTALlMH JUIS OLEHKH MO 3a/laHHbIM Iapa-
MeTpam HanboJiee 4acTo MCMNOJABL3YIOT METO/I PAaHXKMPOBaHHS, METO/L Xa-
paKkTepucTHK ¥ MeToa Kaaccudukaumu, [Ipn knaccndukanmonHoM me-
TOJE OLEHKH NMPUMEHSIOTCS TaK HasbiBaeMmble wkansl Jlnkepra. Yame
BCEro MCMONb3YIOT MATHCTYIIEHYATHIE LIKAJIbL

[Ipoueaypa arrecraiuu sSABJASETCA OAHHM M3 BaXXHEUILIMX MOMEHTOB,
BJMSIIOIIMX HA ee KavyecTBO. PYKOBOAMTEND NOJMKEH B 00s3aTeNIbHOM
nopsijike MHGOPMUPOBATHL COTPYAHHMKOB [0 HayaJa aTTECTAllUM O ee
MPOXOKACHHN: KBaTU(PUKAIMOHHBIX TPeOOBaAHHUSIX, KPUTEPHSIX H METO-
Jlax OlEHKH, CPOKaxX NMpOBeAeHMs aTTecTalluy 1 Tak aanee. Baxnoe 3Ha-
yeHne uMeeT u Gecena nmo pesysbTaraM arrecraiu. Pemaionmmm dax-
TOPOM SIBJISIETCSI HE TO, 4TO 9Ta OGecena Boobie NMPOBOAMTCS, a TO, KaKk
oHa npoBoanTcs. [ToaToMy BaskHYIO poib HrpaeT obyyeHHe pyKOBOAHW-
TeJeil BeIeHNIO aTTecTallMOHHBIX 6eces| ¢ COTPYAHUKAMM,

Tak xak arrecraumsi IpU3BaHa AaTh IOJHOE M YETKOE NpeicTaBie-
Hue o paboTHHKe myTeM oTobpaikeHusi ero ciayxebHOI npurogHoOCTH,
criocobHOCTEll M KOMIIETEHTHOCTH, a TaKXKe JIMYHOCTHHIX KayecTpax, TO
B&KHO BBIZIETHUTH NMpodecCHOHATBHO 3HAYMMBIE XapaKTEPHCTHKH JIHY-
HOCTH. AHAJIM30M TAKHX XapaKTePHUCTHK JOJDKHBI 3aHMMATLCSI Npex/e
BCEro CHeLMaJnCcTsl OTAeNa MePCcoHasa COBMECTHO C PYKOBOAUTEISIMH
TEX OT/IeJIOB, B KOTOPBIX OYJeT NMPOBOAMTLCS ATTECTALMS.

Hns Gonblueil HATISIAHOCTH TIPHBENEM MPHMED aTTECTAlMOHHOMH
AHKeTHl, KOTOPYIO 3alojiHseT pykosoauTeab paborauka. OHa pospkHa
COAEpPKaTh CAENYIOUIHE IMTYHKTHI:

m obpazoBaHue, KBaMTU(UKALIHSI;

» pod)ecCHoHANbHBIE HABBIKH, OTHOIIEHHE K TPYIOBOMH €S TeNbHO=

CTH, €e KauyeCcTBO M pe3yJIbTaThl;
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® HHTeJIeKTyaJlibHble criocoOHocTH paboTHHKA;

B JIHYHOCTHBIE XaPaKTEPHCTHKH;

m JIIoOBeeHYeCcKHe XapakKTepHCTHKH Ha CJI}'}HﬁE;

® [IPOYHE KAYecTBa, MMEIOLHe 3HaYeHHe /s aTTectaii paboTHHKa,

O6uiast OUeHKa CrenHaINCTa M0 Pe3yIbTaTaM [PoBeJIeHMsI aTTecTas
MM JI0JUKHA BBITEKAaThb M3 cojiepkaHus arrecrainuu. O6uYHO OHa CBO-
JUTCSI K OHOH M3 HUXKeC/eAYIONHX OTMETOK,

m Ouenr xopomo. Haunyumas obmas oueHnka, KoTopasi COOTBET-
CTBYET MCKJIOYHTENIbHOI npuroaHocti K pabore, BbIAAIONIMMCS
CMOCOOHOCTSIM U NPEBOCXOAHOMY BBIMTOJHEHNIO CayKeOHBIX 00s-
3aHHOCTEH. TaKyio oleHKy MOTyT MOAYYHTb JIMIIL T€ CHelHaNH-
CTBI, KOTOpbIE Kak 1o pabore, Tak M M0 JMYHOCTHHIM CBOHCTBaM
NPeBOCXoAaT paboTHHKOB, HMEIOIHX OTMETKY «X0pOLIO?», TO ECTh
OTAWYAIOTCHA KpaiHe 1HeHHbIMHM CBOHCTBAMH KakK JTMYHOCTH U YHH-
KaJIbHBIMH CITOCOOHOCTSIMH,

m Xopowo. Ha sty ouenky arrecryiorcsi paboTHHKH, OTJIHYAIONH-
ecs 0co60ii IPUrOAHOCTHIO K paboTe, XOpolHMH clIOCOOHOCTIMH
1 6e3yKOpH3HEHHBIM BBITOJHEHHEM NTpodeccHoHaNbHbIX 00A3aHHO-
creif. DTy OLEHKY MOKET MOJIYYHTh TOJBKO CrocobHbIH U KoMIie-
TEHTHBIA crennanuct, obaagaonmii rryboKHMHM 3HAHHMSIMM, yMe-
IOINI1 CIPaBJSITLCS C TPYAHOCTSAMM HA cBoeM pabo4eM MECTe,

m Y/I0BJIETBOPUTENbHO. JTa OlleHKa jaercsi paboTHHKaM, He OTBe-
YAIOUIMM B MOJIHOH Mepe M0 CBOMM JIMYHBIM KadyecTBaM, croco6-
HOCTSIM M ocyuiecTBaeHuio npodeccnoHanbipix PYHKUHH TeM
TpebOBaHMAM, BRINOJHEHNE KOTOPBIX MO3BOJIHI0 Opl aTTECTOBATH
MX Ha OLEHKY <«XOPOUIO»,

m Jlocrarouno. Onenka pabOTHHKOB, KOTOPBIE MMEIOT HEAOCTATKH
B cOCOGHOCTSIX M BBINOJHEHHH NpodeccnoHanbHbIX 00s3aHHO-
cTeil, HO, XOTsI U C HATSDKKOH, yI0OBAETBOPSIOT 00BIYHBIM Tpebo-
BaHMAM. DTOi OLleHKOIl XapakTepusyercst pabora, KOTOpasi He He-
cer Ha cebe oTrnevarka ocoObIX criocobHOCTel U BMECTE C TEM HE
rPENINT CyIIeCTBEHHBIMH M3bAHaMHu. EcTh Hamexsa, 4To B 000-
3pUMBII epuoji BpeMeHu 3TH pabOTHUKH CMOryT MPeoa0JIETD
MMeIOLIMecsl Y HUX HEeAOCTATKH,

= Heznocrarouno. Camas Xyauwas u3 olleHOK, KoTopasi CTAaBHTCA ITPH
arrecTaliuy pabOTHHKAM, He YAOBACTBOPSIONMM 00s3aTe/IbHBIM
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TpeGOBaHHMAM B IJIaHe NMPHTOAHOCTH K paboTe, CocobHOCTE 1 Bhi-
MOJTHEHHS TPYAOBLIX (PYHKUMIA, MOCKONBKY nase aleMeHTapHbIe
3HaHMA y HUX OoTau4aloTcst npobenamu. Mx HegocTaTrku He moj-
AAIOTCS YCTPAHEHUIO, a €CJIM 3TOTO M MOXKHO JO0OMTHCS, TO LEHOI
TAKMX YCHJIHI, KOTOPBIX BPsAJl JIH CTOUT OXKHAATH OT JAHHOIO CO-
TpyannKa. OH NPaKTHYECKH HENMPUTONEH /I CBOEIT NOKHOCTH.
(Taschenbuch fiir Personalbeurteilung. Bonn, 1994.)

Tak kax npoueznypa arrectaunn BCeria conpskena ¢ ONpeAeNeHHOI
HAINPAKEHHOCTBIO M (PAKTOPOM OTHOWIEHMIT B CHCTEME <YeJOBEeK — ye-
JIOBEK», CIEAYeT yYUTHIBATL OLMOKH, KOTOpPbIe Hanbosee YacTo Aomyc-
KaloTCsl [IPH 9TOM:

MCHOIL30BaHHE PA3HBIX CTAHJAPTOB B OTHOWIEHHM PabOTHHKOB,
BBITOJHSTIONIHX OJAMHAKOBYIO pabory;

JIMYHbIE NPeAyOeKAeHHs JINIA, ITPOBOSIIET0 aTTecTalmio;
oueHka pabOTHHMKA He B LeJIOM, a 110 OHOIT 13 XapaKTePHCTHK;
HUBMEHEHHE CTAHAAPTOB B XOJ€ aTTECTALMM;

npuanme GONBIIEro 3HAYeHUS MOBEACHHIO paboTHUKA B IIEpPHO,
HETIOCPENCTBEHHO MPeIINECTBYIONMI aTTeCTALNN, 0 CPaBHEHMIO
C NOBE/IEHHEM B TeYEHHE BCEro OLIEHMBAEMOTO MEepPHOA;
HCIOJIL30BAHUE Y3KOr0 AMANA30HA OLEHOK:

CpaBHeHHE pabOTHUKOB He CO CTAHIAPTOM M He ¢ «9TAJIOHOM»,
a Ipyr ¢ APYyrom.

[ToMHMO BBIIIETIEPEYNCTIEHHEBIX METONOB M METONNK OIIEHKH Kaue-
CTBA BLITIONHSIEMON COTPYAHHKOM paboThi, ero npodeccHoHatnaMa u,
C/IC/I0BATE/ILHO, KAYECTBa MPEAOCTABSEMBIX YCIYT, CYLIECTBYIOT H Me-
TONbI BHEUIHEH OLEHKH, KOTa KaYecTBO OOCHYKUBAHMS M NpeaocTan-
JISIEMBIX YCIIYT OLEHUBAIOT CTOPOHHME HAbGII0MaTe .

OnHoit n3 TaKNX METOHK SBJISIETCS OLeHKa obcmyRUBaHMST ocpen-
CTBOM TOCTEBBLIX OT3BIBOB — METOJHKA 4TOCTEBLIE AHKETbI,

MeTOoA OUGHKM «rocTeBoe MHeHUe»

3avacTyio ouenka o6CyKHBAONIEro nepcoHasna ro-

CTHHHIL POU3BOAMTCS HA OCHOBE OT3bIBOB, KOTOPbIE OTEJNb MOJy4aeTr oT
CBOMX rocreit. Takast hopma ouenuBanus paboTEl MEPCOHANA O3BOISI-
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et obparuTh BHUMaHHWE HA Te CTOPOHBI CHepbl roCTENPHUMCTBA, KOTO-
pbieé BUJIHBI TOJBKO C MO3MIMK rocTeil. PaspaboTka anker, KoTophie
MPeIAraloTcsl TOCTSIM JUIsl 3aMOJHEHNsl, KaK MPaBHJIO, BO3JIOXKEHA Ha
COTPY/IHUKOB OT/€JIa MAPKETHHTA W PEKJIaMbl TIPH HENIOCPEACTBEHHOM
y4acTHM OT/eJia nepcoHana. B Takux aHkerax rocTs MpOCAT OLEHHTD
Ka4yecTBO NMpeilaraéMbIX eMy YCJIYT, B TOM YHCJI€ YPOBEHDb CEPBHCA, Mpe-
jocTaBisieMoro cayb6amMu pasmelieHHsi, HoMepHoro (oHzia, pecropa-
Ha, cayK6b1 GU3HEC-YCIyT W APYTHX OTAEJOB.

AHAJIM3 TOCTEBLIX AHKET IMO3BOJISIET BLISIBUTH KOHKPETHbIE CIy4dan
HEKaYeCTBEHHOro obOCayKMBAHWS, a TAKKE CYUIECTBYIOUIHE TEHAEHLIMH
B CHHIKEHHH YPOBHsI cepBuca (€ciM OHO MMEeeTCs1) Kak 1o cayxbam, Tak
M 110 KOHKPETHbIM nepconanusiM. [lomyyennas B pesyibraTe HH(pOpPMAa-
1MsT TIO3BOJISIET YACTHYHO IPOTHO3HMPOBATH PasBUTHE NepcoHasa M 1Jia-
HHPOBATh B CJIyyae HEOOXOAMMOCTH KOPPEKTHPYIONIHE TPEHUHIH U 3a-
HSITHS.

Crnenyer NOMHHTb, YTO AHKETA TOCTsl — 3TO CBOET0 poja COUMOI0rn-
yecKoe MccjefoBaHue, A MOTOMYy, KakK BCSKOe HMCCleJ0BaHHE, aHKeTa
JIOJIKHA COAEPIKATDH CJAeyIoIHe pasiieibl.

» O6pamenne K roctio. HaunHate ero ciemyer co ClOB «YBaia-
eMbIil rocTsl» ObpaliieHne K rocTio JOJIKHO COIePiKaTh TaKKe CJIo-
pa 67aroAapHOCTH 32 BHIGOP MM MMEHHO JTOrO OTeJIsl U IPOCKOy
OTBETHTH Ha BOMPOCH! npeajaraeMoii ankersl. BaXXHo yKasaTb,
YTO MHEHME KajKJOTrO TOCTS SIBJISIETCS JIIsl OTeJIsl O4eHb UeHHOM
urdopmarnmeii 1 HyaeT HCNoab30BAHO B 1IEJISIX MOBLILIEHHS YPOB-
Hs1 cepBHca M KayecTsa obcaysxusanus. Obpaulenue xKenareJbHO
mMcaTh OT MMEHH AMpeKTopa rocTuHUIbl. B Konne obpaulenue
obs13aTeJILHO JOJKHO cojep:kaTh OJarolapHOCTh IOCTIO 3a y4a-
cTHe B aHKETHPOBAHMM M TOXeJaHHue MPHATHOro npebuiBaHus
B OTeJIe.

» Undopmauua o rocre. Jlioboe cOUHONOTMYECKOE HCCAEIOBaHHE
COZEPIKUT TaK HA3bIBAEMYIO MACHOPTHYKY, TO €CTh MHHHMATbHEBIE
naHHbie 06 OTBEYalolleM, KOTOpbie MO3BOJAT GoJsiee THlATENLHO
MPOAHAJIH3NPOBATHL AHKETY, Pa30HB PECHOHAEHTOB HA IPYTITILL O
coLMaIbHO-AeMOrpaHYEeCKUM MM MHBIM NMpU3HaKaM. AHKeTa
rOCTS TAKKe J0JDKHA COJAEpPKaTh CAEAYIOUHE NaHHbIe: (haMuus
rocTst, BO3PACT, O, CPOKHM NMPOXKMBAHUS, HOMEP KOMHATBI, a TaK-
e crocob, KOTOPBIM MOYKHO CBSI3aThCs C FOCTEM B CJiyuae Heob-

5—632
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XoauMOCTH (azipec 3JeKTPOHHOH NoYThl, HOMep Tesed)oHa M Tak
nanee). [lomumo aTol MHGpOPMAILUK B aHKETe JKeJlaTe/IbHO OTpa-
3UTh BOIPOCHI, Kacalouiuecs crnocoba 6ponuposanus (caMocTo-
ATENBHO WM YE€pe3 TYPHCTHYECKYIO PHUpMY) M 1ieTd BU3UTa (Ha
OTABIX, MO pabouuM JenaM, Ha CEMMHAD M Tak Jlajiee) C yKasaHH-
eM BapMaHTOB OTBETOB M 06s13aTeNBHO IYCTON CTPOKOIl s cob-
CTBEHHOI'O BAapHAHTA.

bnok Bonpocos o TeXHMYECKUX XapakTepHCTHKax otesi. Bonpo-
Cbl, CBSI3aHHbIE C PECYPCAMH NOCTHHHIIBI, TEXHHYECKHMHM Xapak-
TEPUCTHKaMK HOMepHOro gonia u koHdepeHi-3anos, purHec-
LEHTPAa U PECTOPAHOB, MO3BOJSIIOT BBISICHHTDL, Y€M KOHKPETHO
HEI0BOJIEH MOCTH, M M0 BO3MOMXHOCTH YCTPAHHTh MPHYHHBI HE0-
BOMLCTBA, Bornpoce! my4me popMyIMpoBaTh NOAY3aKPLITBIMH, TO
€CThb C IMycToi CTPOKO#t 151 coBCTBEHHOTO BapHaHTa OTBETA,

brnok Bonpocos o kayecTBe MUTAHMSI B PECTOpaHe OTeJisl. ITH BO-
MpoCchl HEOOXOAMMO KOHKPETH3MPOBATb, TOCTIO CHAEHYET MPeIo-
XKUTbh OTMETHTD, 3aBTPaKa OH, 06e/jan WIH Y)KHHAN B PeCTOpaHe
OTeJIsl, U BLICTABUTh OLIEHKY MO Ka4yecTBY IMHILH, pa3Hoobpasuio
MeHIo ¥ arMocdepe pecropana B uenoMm. OueHKY Jy4ile BhICTAB-
JISITh 1O YeThIPpeX- WK NATHOAIILHON cHeTeMe.

Biok BonpocoB o kadecTBe obcay:KuBaHusi U 06CTYyKUBAIOLIEM
nepcoHasie. ITH BOMIPOCH cielyeT pa3buTs Ha 6JI0KH 10 oTAeNaM
1 OLIEHMBAEMbIM KauecTBaM. BoaMoxHO, aT0 OyyT <«npHBeTIH-
BOCTb», «KOMIIETEHTHOCTb» M <«OBICTPOTAa OGCAYKUBAHUSAS MIH
apyrue xapakrepuctukiu. B moboMm ciyyae kaxaoe KavyecTso He-
06XOMMO OLIEHHUTH IO YeThIpex- Wian nsarubannbHoil cucreme
NPUMEHHUTEILHO K 00CIyKHBAIOILEMY MEPCOHANY Ka’K0ro U3 OT-
J1eJI0B.

B zaxmoyenne aHKeTbl MOYXKHO NMPEMJIONKHTD INOCTIO BBIJIEJIUTE KOTI'0-

b0 U3 COTPYAHMKOB OTest, KTO 661 0cob60 TOCTENPUUMEH, a TAKIKE
OCTaBHTb CBOM TMOXKEJAHMS W JAONOJHUTEIbHbIE KOMMEHTADHH, Kaca-
jouecs: mpebbBIBaHUS B OTEJIE,

l'ocTeBrie aHKeTEl Jiy4llle pacKaajbiBaTh B HoMepa. OTaensHo Heob-

XOAHMO NMPOAYMaTh CHCTEMY MOTHBAIIMH rOCTeH K 3all0JIHEHHIO AaHHBIX
aHker. BoamoskHo, 9170 6y/1eT MaTepHaNbHBIA CTUMYJT — PO3BITPHII MTPHU-
30B Cpe/ld rocTeH, y4acTBYIOUIHX B AHKETHPOBAHUM, WIN JPYTHe BapH-
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anTsl, [Ipu 9TOM JIydiue, ec/ii JIOCTYI MepCoHaa K yiKe 3aN0oIHEeHHbIM
TOCTEBBIM AHKETaM Gyzner orpanuyen. /las aToro caenyer yCraHOBUTE
CrielHaNbHbI SMMK JUIST aHKET B LEHTPAJIbHOM XOJI/IE TOCTHHMILL! HIIH
‘pectopatie, 0 yeM roct GyayT nH(POPMHUPOBAHDL YEPE3 TE KE CAMBIE At~
KeTBI.

" Ananus aHkeT HeoOXOAMMO TPOBOAMTH KaK KOJMYECTBEHHDII, TaK
¥ KavyecTBeHHbI, JIyulie ucrnoib3oBaTh rpaUuecKue MpeaCTaBIeHH:
AAHHBIX, HATIPHMEP THCTOrPaMMBbl, TAK Kak OHit fonee HATJISIJIHO CMOLYT
WLTIOCTpHpOBaTh cuTyaiuio. I1pu aToM He ClIeIyer 3abpiBaTh 00 MHIN-
BH/LYAJIBHOM TOAXO/E K AHAJIN3Y HEraTHBHBIX FOCTEBBIX OT3LIBOB, OCO-
GeHHO ecil MMeeT MecTo MMeHHast xanoba. Ha Haln B3risi, HE Cenyer
HAKA3BIBATH MEPCOHAJ, He Pa3obpaB KOHKPETHYIO CHTYalHio ¢ COTPyA-
HHUKOM.

MeTtoarka «PeBU3Op»

Omuum n3 cnocobos oleHKn KadecTsa 06y KHBa-
HUS SIBJSTIOTCS TAK HA3biBAeMble ayAuThl Ka4ecTsa, MPOBOAMMBIE CTO-
POHHMM ITPOBEPSIOIINM, KOTOPOTO HUKTO 13 NEPCOHANA OTE/IST HE 3HAET
B 0. Lleab TaKuxX ayAuTOB, KaK MpaBuio, 3aK/1I09aeTCs B BHIABICHIH
c1a6bIX CTOPOH MPOLIECCa MPeOCTABAEH S YCIYT Ui HX TOCAEYIONIe-
O ycTpaHeHus, 4 He B MOMCKe BUHOBHBIX M HX HaKasaHUM.

Ha poccuiickoM PBIHKE KOHCAJITHHIOBBIX YCIYT CTAIH NOABIATLCA
¢MpPMBI, KOTOPBIE TI0 AHAJIOTHN € 3ANAAHBIMI KOMIAHKAMH OCYIECTB-
JISIIOT TAKOTO poja rnposepku. [IpH aTOM BaXKHO, 4yTo6OBI UCIIOHHUTENb —
KOHCAJXTHHTOBasl (hUpMa — MMEJ YETKOe Ipe/CTaBIeHHe O MmpoBeps:-
eMOM 1M 06BbexTe (MOIIHOCTAX H PECYPCaX OTEJIs, €ro 3arpy3Ke, ocobeH-
HOCTSIX TpOlecca pasMellenns rocteii, NpeoCTaB/eHusl PECTOPAHHbIX
M MHBIX YCayr). DTO IO3BOJUT ayAUTOPY AaTh 6onee 0OBLEKTHBHYIO
OLIEHKY CHTYallHH,

[TpuMepHBIit 1Al OLUEHKH MOMET OBITH HPUMEPHO TAKHM.

s Brewmuit BUA COTPYAHHKA CTOHKH pasmewenus, B nanubrii ax-

TOP BXOAAT CJAEAYIOUHE MTOKA3ATE/TH.
— NMPUHUMAIONIHIT epcoHall OJIET B yHuuhopMy M ONpATHO;
— cToiiKa aMMHUCTPATOPa YHCTasl U B MOPANIKE;
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— BBIBECKA BHJIHA;

— B BecTHOIONE HET HUKAKHX OITACHOCTEH, B HeM HAPHUT TIOPSIIOK;
— ¥ COTPYAHHKA €CTh 3HAYOK C HMEHEM:

— YHH(]OpPMa NnepcoHasa YHCTas, COTPYIHUKHU OTPSITHBEL.

® IMOLMOHAIbLHBIN KOHTAKT € rocTeM. B IaHHbIi thaxTop BxOHMAT
CJEAYIOlIHe [MOKaA3aTeNH:

— NPHHUMAIOUMH NMEPCOHAN NPOSIBJSIET APYKECKOE PacIoioxKe-
HHE H BOOYUICBJICHHE;

— NPHHUMAIOUIHIT IEPCOHAN FOBOPHUT YETKO, yAKI6AeTCs 1 ocyie-
CTBJISIET KOHTAKT HA YPOBHE IJ1a3.

m IloBenenne nepconana. Jannbii hakTop sBASETCS CaMbIM KpyIi-
HbIM W BaXKHBIM H noToMy Tpebyer pasbuBkK Ha caemyiounme 6o-
Jiee ietajibHble noadakTopsl.

= /lucuunanuapHoe noseaeHne nepconana. B rannbiii ¢axrop Bxo-
JAT CHeAyIolue MOKa3aTeu:

— NPHHHUMAIOLIHH NEPCOHA CTOUT B HA/UICXKAIEM BH/E, HEe CKJia-
ABIBAET PYKH HA TPYJM M HE AEPHKHUT MX B kKapManax. Ilepconan
Y IJIABHOTO BXO/IA HE OTBJIEKAETCSI HA IMYHBIE PasroBOPBI i Be-
IeT cebs HaTexKamM 06pasom;

— TEPCOHA pa3MELIEHHS He BeAET JIMYHBIX PasroBOPOB U Orepa-
TUBHO pearupyer Ha oOpalleHus rocreii.

m Obcayxupanue rocrs. Jlanubii noadaxrop, B cBOIO OuYepes,
BKJIIOYAeT B cebs:

— TEXHOJIOTHIO 0OCHYKHBAHMS:
— 9THKY 00CHy:KUBAHWSL

Iomumo yxasannbix myHKToB ouenxn obcryxusaonmii NepcoHa,
B TOM 4HCJIC M COTPYAHUKOB, BRIMOAHSIOMUX ByHKUMM Gpuraaupa,
CTapHIiero uiav HavaJdbHHUKAa CMEeHbl, HEOOXOAMMO OLIeHHBATE M C TOYKH
3PEHHA UX yMenust paboTath ¢ xanobamu kamentos, XKanobsr — 310
HeoTheMJIEMas YacTh paboTel cepsr obenyxusanmst. Hamuuie sxanot
CBHACTEILCTBYET O TOM, YTO NpeanpusTue GyHKIMOHUPYET U eMy ecTh
K Y€MY CTPEeMHTBCS,

Cornacno ucenenosanusM, 4 % HeOBOMBHBIX KIHEHTOR BBIPaXKaioT
CBOE HENIOBOJILCTBO OTKPBITO. ONHAKO Ha KAXKAYIO BBICKAZAHHYIO JKaJio-
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6y npuxozuTcs 26 HEBBICKA3AHHBIX, U3 KOTOPBIX IECTh XKasob Kacaior-
Csl CepbesHbIX Mpobiem.

VIMEHHO Té rOCTH, KOTOPBIE JKAIYIOTCS, B TalbHEHILeM 9acTo Moib3y-
JOTCS1 YC/IYTaMH TOCTHHMILB, €CJIM MX JKasio0y yJAOBACTBOPHIH HIIH, MO
MeHbIIIeii Mepe, MoCTapainch yAOBJIETBOPUTD,

[ToToMy JUIsl TOCTMHMIbI, KAK, BIPOYEM, U AJist BCeit cepbl ycayr,
BasKHO, 4TOOBI CJIy’Kallne MOLJIM TPaMOTHO paboTarh C KOH(MIMKTaMH
1 sxanobamu. TIPoCTO AOBOMBHBIA KIMEHT HE JeJIMTCS CBOMMM Brieyar-
JIeHUSIMH, Bellb OBITH JOBOJBHBIM — 9TO HOpMaJbHO. A BoT 13 % Heo-
BOJIBHBIX paccKa3biBaioT 06 3TOM JBaALATH APYTHM JIOAIM.

[Ipennaraembie TEXHONIOTHM, METO/IbI 1 METOJIMKH OLEHKH MEPCOHA-
Jia TOCTHHHIL SIBJISIIOTCS AlpOOHPOBAHHBIMM M IOJIKHBL ObITh HAMpaBJie-
Bl HA KOPPEKIHIO CYIECTBYIOUMX HeJI04eToB B paboTe oTeJsl.

Pesome...

Ouenka nepcoHaia MHAYCTPHUH FOCTENPUHMCTBA A0JIK-
Ha NPOM3BOANTELCS] KOMIUIEKCHO W perysisipHo. BajknocTb aTOI mpolie-
nypbl 06yca0BeHa CMBICIOBO HArpy3Koi, KOTOpYIO OHa HECeT UL
NpeAnpusITUs.

Ouenka MokeT 6biTh Kak GopManbHOil, Tak 1 HepopmanbHOH. OHa
MOKET PasjyaThCsl TakiKe 10 LeJIsAM, METOJaM ITPOBEACHHS U cybObek-
TaM ee ocyulecTsienns, BaXHocTb rocTeBoH OLEHKH Ka4yecTsa 0bcay-
JKMBAHUS B YCJIOBUSIX OCTPON KOHKYPEHTHOIH 6opb6bI NpeAnpHATUHI ro-
cTHHMYHOro OM3Heca 3a CBOIl CErMeHT Ha PBIHKE yCJayr MnocTosHHO
pospacraer. [losTromy noHHMaHue npobiemM, CymecTBYIOIUUX B OTEJE,
1 MX MCKOpPEHEeHHe — 3aJI0T ycrexa Ji000ro npeAnpusThs.



HA 3AMETKY MeTtoabl oueHKM nepcoHaAa’

MPAKTHUKY
Metopn KpaTkoe onucanue

Buorpacbuueckui Ouenka paboTHika no GHorpadhmueckum aanHsIM

[pOM3BONBHBIX YCTHBIX YCTHOE MNK NUCHMEHHOE ONMCAHWE NUMHOCTHBIX 0COBeH-

W MMCEMEHHbBIX XapakTepucTUK HOCTeih paboTHWKA W TOro, Kak oH cebs NPOABNAET (BKNIO-
HanA AOCTVKEHWUA W ynyLLeHus)

OueHkm No pesynsTatam YeTHoR Mnu NUCLMEHHOE onUcaHwe KOHKPETHOM BbINon-
HeHHOI paboTel

[pynnoeoi auckyccum Mocratoeka, o6cyxaeHue u peluexme NpoBnem B rpynne,
B X0A€ KOTOPbIX OLUEHWBAIOTCA 3HaHUA, NMYHOCTHbIE
HePTbl U Apyriue kayectea paboTHuKkoB

Jranoxa CpasHerue ¢ nyywmm paBoTHUKOM, NPUHATLIM 33 3TAN0H

MaTpuyHbIi Cpasretue daktuiecinx kayects paboTHuka c HaBopom
KenaTenbHbIX KaYecTs

CyMmupyeMBbIX OLEHOK Onpegenetue cTeneHn NposeneHus y paboTHMKOB Tex
WM MHBIX Ka4ECTB MyTem NPOCTaBNEeHMA NO OnpeaeneH-
HOM LUKane U CyMMUPOBaHUA AKCNEPTHbIX OUEHOK

3agaqHoi rpynnuposku pabor- Moabop KoHKPETHBIX KaHaMAaTYp MCXoas U3 3afaHHoN

HWKOB CTRYKTYpPbI paboyei rpynnei

TectupoeaHus Onpeaenenue ypoBHaA aHaHuiA, yMeHM#, cnocoBHOCT et
v APYMX XapakTepucTuk paboTHuKa ¢ NOMOLLLIO Crewu-
anbHbLIX TecToB

PariuposaHus Onpegenenue akcnepTHLIM nyTem paHra oueHusaemoro
paboTHuka cpeu apyrvx u pacnonoxeHue Bcex ouyeHu-
BaeMbiX B nopaake ybuisaHus

MonapHbIX cpaBHeHMi MonapHoe cpaeHeHme oLeHUBaeMbiIX mexay coboi no
OMpEAeneHHbIM Ka4ecTBaMm 1 NoCcrnefyoLlee paHKMpoBa-
HWe B nopAake ybbisanHus

' Hpusonsres no: Hemazunosa @. C. Ocxosst i

podeccHonanbHOTro KoHCYALTH-

poBanus. — Exarepunubypr, 1999. — C. 153—154.




fhaBa 6. Ouenka o6CAYKMBAIOLWErD NEPCOHAAS MOCTUHML

135

Meton KpaTkoe onucaHue

I"pachmueckoro npodmns WMcnonb3aoBaHue BMECTO YCNOBHbIX OLEHOYHbIX H3MepK-
Tenew rpacmyeckoil dopmbl ougHok (npoduns B Buae
NOMAHOW NUHWK, COBAMHRAIOLLEH KONWYECTEEHHLIE 3HaYe-
HUS TOYEK N0 Pa3nu4HbIM Ka4yecTBam OLIeHUBAEMOro),
NO3BONAIOLLEA NPOBOAUTL HarmMAAHOe CpaBHeHWe Npo-
hMnA OLEHWBAEMOrD C Npodunem «uaeansHoro» pabot-
HWKa, @ TaloKe CPaBHUBATL PaboTHUKOB Mexay coboi

KpMTH4eCcKOro HHLMaeHTa OueHka noseaeHnA paboTHMKDB B KDUTHHECKOKM CHTYaL M
(MPUHATME OTBETCTBEHHOMD PELLEHUSA, PeLUeHWe HOBOM
npobnems!, NpeodoneHue KOHNMKTHOW CUTYaLMK 1 TaK

panee)
CeobogHoro Mposenexue obicyxaeHUA ¢ OLeHUBAHNEM NNaHOB
W CTPYKTYPUPOBAHHOID MHAM- W NPaKTUNECKUX pesynkTaTos paboTkl OLEHMBAEMOro
BUAYaNLHOMO 06CYKAEHMS coTpyAHuka B ceoboaHON hopme Unu no 3apaHee co-
CTaBNeHHOM nporpamme
CaMOoOLeHOK M CaMO0THETOB MUcbMeHHaA UK YCTHaA camMoXxapakTepucTuka nepeq

KONNeKTeom




3aKAO4YeHue

['1aBHOE MpenMyIecTBO rOCTHHUIBI COCTOUT B TOM,
YTO OHa sABJsieTCs yOeXKHUIeM OT ZoMallHell KU3HU. DTO 3aMeYaTeNb-
HOE M3pevYeHHe NPUHANIeKHT KracCHKy aApamaryprun Bepuapay 1lloy.
[ocTHHHI@, roCTENPHUMCTBO — CJIOBA OAHOKOPEHHBIE M HECYIINE B ce-
6e OrpoMHYI0 CMBICTIOBYIO Harpysky. CTaTh IOMOM BAAJIM OT JIOMa JUISI
CBOMX TOCTel — 3TO TO, K Y4eMy JI0JIKHA CTPEMHUTHCA Jio6ast roCTHHHLA.

Kauecrso obcnyxkuBanus Tpebyer KOpNopaTHBHOIN KYJbLTYPBI, KO-
TOpasi A0JKHa OBITH OCHOBaHA HA MHOTHX IOBE/IEHYECKHX ACMEeKTax Je-
ATEJBHOCTH MepcoHaa.

[Ipennoxennas sameMy BHUMaHMIO KHUIA HanpasJieHa Ha hopmu-
poBaHHE rpaMOTHON TIOJIMTHKH YNpPaBJeHHsI NepCcOHANIoOM, ero oTbopa,
00y4eHHsI H OLIEHKH €ro JIesiTe/IbHOCTH.

Sl mazeiocs, YyTO HalIE HCCAEAOBAHNE TTOMOXKET NPaKTHKaM B X T10-
BcejiHeBHOM pabore, a TeOpeTHKOB NPUOIH3NUT K TOH pPeanbHOCTH To-
CTHHUYHOM MHIYCTPHH, KOTOpasi CYIECTBYET Ha JaHHbIi MOMEHT B ce-
pe paboThI C MEPCOHATIOM,

AHEKIOTEI, MPUBEACHHBIE B KHHUTE, 5T NPEJIaralo HCIOJAb30BaTh B Ka-
YyecTBe JAMJIAKTHYECKOro mMarepuasa npu obydyeHuu obCIyKuBaIOLEro
NnepcoHana M ero AajbHeiei ananraiuy. YyscTBo 1oMOpa — nyyllee
CPEJICTBO OT YCTAJIOCTH BO BPeMsl TPEHHHIOB.

C HAUAYNWUMU NONCENAHUAMU YCNEXO08
E. A. barawosa



NMpuAoKeHne

BapuaHTbl AOAKHOCTHBIX HHCTPYKLIMHA
rOCTUHMYHOrO NEepPCOoHaAa

YTBEPXKIAIO

[enepasibHblii AMPEKTOP FOCTHHHILLI
OHUO

€« __» 200 r.

AOAKHOCTHas MHCTPYKUMA HaYaAbHHKa CMeHbI
CAYXOEbI pasmelleHUs

1. Obmme nonoxeHusl.

1.1. HayanbsHUK CMeHBI C1yKObI pa3MelieH s SIBJISAETCs COTPYAHUKOM
cayx6b1 pasmemenus. OH HasHayaeTcsl ¥ 0CBOOOKAAETCS OT JIONKHO-
CTH IPHKa30M MeHepaJbHOIo JAHPEeKTopa 110 MPeACTaBleHHIo HayaibHH~
Ka cayx651. B cBOeii 1pon3BoICTBEHHOMN AesITe/IbHOCTH HENOCPEACTBEH -
HO MOJYMHAETCS HAYaJAbHUKY cIy OBl pasMellenus.

1.2, HayanpHuK cMeHBl cayK0bl pasMeIleHHs SIBJISIETCS Herocpe/i-
CTBEHHBIM PYKOBOJMTEJIEM CMEHbI, OCYIIECTBJIsIET 0buiee pyKOBOJACTBO
cMeHoil, obecrnieunBaeT opraHuaainio paboTbl CMEHbI M OCYLIECTBIISET
KOHTPOJIb 32 BHITIOTHEHHEM COTPYAHHKAMYU TEXHOJIOTHH PaboThl cIryKObI
1o npieMy ¥ obcayKuBaHMIO rocteil M MHCTPYKumii no pabore ¢ cucTe-
MOJi yripaBJieHHsl TOCTHHULIEH, cobIo/ieHHe AMCLMIUIMHBL U BBITIOTHEHHE
TpeboBanmii MX JI0JUKHOCTHBIX 00sSI3aHHOCTEH ¥ NMpaBuJl BHYTPEHHETO
TPYAOBOI0 PacHOPsiKa FOCTHHHILbI, CTAHIAPTOB IOBEAECHHSsI U BHEIIHE-
ro BHIIA.

1.3. B cBoeii npoM3BOJICTBEHHON AesATeNbHOCTH HA4YaJbHHK CME-
HBEl PYKOBOJCTBYETCSI CAEAYIOIMMH HOPMATHBHBIMH JAOKYMEHTAMMU:
NpHKa3aMH M PaclopssKeHHsIMH reHepasibHOTO AMPEeKTopa, TEXHOJI0TH-
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eit pabotbl caykObl pasMelieHus1, NpaBUIaMyi BHYTPEHHEro TPYOBOTr0
pacrnopsijika rOCTHHHILBI, TTOJIOJKEHHEM O NEpPCcOoHase, CTaHAapTaMM I10-
BE/IEHUs] U BHEUIHEro BHMJA, HACTOsSUEed NOKHOCTHOW MHCTPYKIHEH
M UHBIMH JIOKAIBHBIMH MHCTPYKILIMSIMH.

1.4. HavanbHuk cMeHbl cyKObl pa3MenieHust sSIBJIsieTcsl MaTepralib-
HO OTBETCTBEHHBIM JIMLIOM, HECeT MOJIHYIO HHAMBHAYAJIBHYIO MaTepH-
AJIbHYIO OTBETCTBEHHOCTb.

2. O6s13aHHOCTH.

2.1. BoinonusaTe TexHoNoruwo paboTsl cayKObl pasMelieHus: U HH-
CTPYKLMH 110 paboTe ¢ CHCTEMOI yrpasJieHusI TOCTHHHLEH n TpeboBaTh
MX BBITIOJIHEHHS OT COTPYAHMKOB CMEHBI.

2.2. Tpebosarp OT CBOMX NMOAYMHEHHBIX BHIMOIHEHUS JI0JAKHOCTHBIX
MHCTPYKIHMH, a TakxKe coBIONeHHsT TPYI0BOH U MCIIOJHHUTEILCKOM [HC-
LHUTUIMHBL B KOJJIEKTHBE,

2.3. TpebGoBaTh BHIMOAHEHHST TEXHONOTHU PAlOTHI C CHCTEMOI BbI-
JavM KIoyed oT KOMHAT HOMepHOTo (hoH/a,

2.4. TpeboBaTh OT COTPYAHHKOB CMEHbI BBHITIOJHEHUS ITPABUJI BHYT-
PEHHEr0 TPYAOBOTO PACIOPSI/IKA, CTAHAAPTOB MOBEJEHHUS H BHEIIHEro
BU/Ia, MPaBUJI TEXHMKH 0e30MacHOCTH, MPaBUJI TPOTHBOMOXKAPHON Oe-
B0MACHOCTH, NMPABHJI MOBEJEHNS] B YPE3BLIYANHON CHTYaLUH U NMOJ0XKe-
HHUS O NepcoHae.

2.5. Ha ocHOBaHMM MMEIOMINXCSI JaHHBIX 110 3231y CBOEBPEMEHHO
rOTOBUTh COOTBETCTBYIOIHE AOKYMEHTBI H MaTepPHalbl, PeJ0CTaBIsATh
HeOOXOAMMbIE CBEICHHsI H HOMepa sl MPpUOBIBAIONINX TYPUCTOB B CO-
OTBETCTBHH C KJIaccOM 0OCIyKMBAHHS M0 Bay4yepaM, 3asiBKaM TYPHCTH-
YEeCKHUX (hUpM, IMUCHMaM OpraHu3allMii, a NP1 HATMYUY CBOOOIAHBIX MECT —
34 HAJIMYHBIH pacyer COrMaCHO YCTAHOBJIEHHOMY TMOPSIIKY.

2.6. CBoeBpeMEHHO M MPABHJIBLHO OCYIIECTBIATh BBOJ JAHHBIX TIO
PasMelIeHHIO B CHCTEMY YIIpaBJIeHUsI TOCTHHHIRH (asee — cucTema
ACY).

2.7. Ilpon3BoANTL BCE BHBI PACYETOB C FOCTEM 3a IPEAOCTABISIEMbIE
YCAYTH.

2.8. MopMupoBaTh CYET W HAYHCIATEL YCIYTH B cHcreme ACY,

2.9. IIpobuBars 10 KOHTPOJILHO-KACCOBOH MALIMHE ITPUHSTHIE K OTJIa-
T€ 3a NMPEeAOCTaB/IsIEMbIE KIHEHTAM YCAYTH HaJlW4YHble IeHeXKHbIe Cpel-
CTBAa WJIH OIJIATY, MPOM3BENEHHYIO KPEIUTHOH KapToif, B CTPOroM CooT-
BETCTBMH C IIPABHJIAMM SKCIUIYATAlUM KOHTPOJBHO-KACCOBBIX MallIWH
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M ABTOPHM3ALNH KPEAUTHBIX KapT M NMOPsAKOM BEAEHMsI KacCOBBIX Ore-
pauuii B Poccuiickoii Denepaimm.

2.10. /laBaTh pasbsICHEHUsI TOCTSAM 110 BONPOCAM, CBA3AHHBLIM C pac-
yeTaMH 3a NnpejocTaBisieMoe obcayKUBaHue,

2.11. OcymecTBasITH BO3BPAT JACHEMKHDBIX CPEJICTB MO YTBEPKIAECHHOH
TEeXHOJIOTHH.

2.12. IpaBuabHO ¥ 4eTKO OQOPMIATH BUSHTHYIO KApTy Y BBIAABATD
KJIIOY OT HOMEpPA rOCTSM HA CPOK apeH/ibl 10 (paKTy ONIaThl.

2.13. KonTponuposaTh NOJHOTY U COOTBETCTBHE 3ATIOJIHEHHST aHKET
rpaxzaanamu Poccuiickoit Menepaunu u Coapyxecrsa HesaBHCHMBIX
l'ocypapcTs ¢ JaHHBIMH TIACTIOPTA.

2.14. CHUMATB OTYETHI C KOHTPOJIbHO-KACCOBOM MalllHHbl M JKypHa-
s1a xaccupa u3 cucremsl ACY,

2.15. Cpasatn B 6GyxrainTeprio OTYEThI 10 MPOU3BEIEHHBIM 32 CMEHY
KAaCCOBBIM ONepaiysaM C MPUIOKEHHEM MEePBHYHLIX JTOKYMEHTOB,

2.16. ObecniedynBaTh Y4€T M COXPAHHOCTh MOJYYEHHBIX JEHEKHBIX
KYIIOp.

2.17. Ilpon3BoauTs MPOBEPKY MOAMHMHHOCTH KYITIOP.

2.18. CoespemeHHO OPOPMIIATE U NMEPEAaBaTh BLIPYYKY JAEHEXKHBIX
CPEe/CTB.

2.19. CpoeBpeMEHHO M MPABHJILHO BBOIAHTL B CHCTEMY YTIpaBJIEHNS
rocTUHHUILEH MacnopTHbie AaHHbIE HHOCTPAHHLIX rPpaskKAaH M rpaxiaaH
Poccuiickoit Penepannn u Coapyxecrsa Hesapucumbix [ocyaapcrTs,
MOAYYAIOLUINX CBHIAETENLCTBA O PErNCTPALIMH,

2.20. CBoeBpEMEHHO PErucTpUpOBaTh BH3bl HHOCTPAHHBIX rpa/iaH
M BbIIaBaTh Macropra.

2.21. CoeBpeMeHHO M NPaBHJILHO O(POPMJIATH CBHAETENLCTBA O pe-
riucrpaumu rpaxkaan Poceuiickoit Menepaunn un Conpyskecrsa Hesasu-
cumbix TocymapcTs.

2.22. OnepaTHBHO OCYMIECTBASATH MOAKIIOMEHHE MEK/YyTrOpOaHei
M MEeK/JYHapOAHOI CBSI3HM B HOMEp, a TakiKe JAPYTHX MJIATHBIX yCHyT,
MpeIoCTABISIEMBIX TOCTHHHLEH,

2.23. CBOeBpeMEHHO OTCAEKHBATh OasaHC 10 EMO3HTY 3a TesedoH-
HYIO CBsI3b M ApYTHE MIAaTHbIE YCIYTH.

2.24. OnepaTMBHO OCYUIECTBJISITh OKOHYATEIbHBIH pacieT ¢ rocTeM
M OTKJIIOYaTh ycayru teinedoHHON CBA3M M ApyTHe NJaTHBIE YCIYyTH
B HOMEpE.
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2.25. OprauusoBeiBaTh paboTy cMmensl, TPeOOBATEH BHITTOJHEHHS TIPO-
M3BOJICTBEHHBIX 3a/laHMH 11O MpHeMy M 06CNyKMBaHHUIO FOCTEMH, TI0 MPOo-
naxce MOTIOJIHHUTENIBHBIX YCIYT, NPeloCTABISIEMBIX FOCTHHHILEI.

2.26. KouTponuposars pacxon OJMaHKOB, JAPYrUX COMYyTCTBYIONHX
MaTEPHANIOB ¥ MPHHUMATL MEpHI K obecrneyeHnio cMeHbl HeobX0IMMBbI-
MM PacXoAHBLIMM MaTepHalaMH.

2.27. KourponuposaTs M TpebOBaTh OT COTPYAHMKOB CMEHBI Ipa-
BUJIBHOCTD 3aCEeJIEHHs] IPYIIOBBIX M MHAMBHAYAJIbHLIX TYPHCTOB, BHe-
CEeHHsI U3MEHEHHH B IIPOKHBAHHH, CBOEBPEMEHHOCTh TPOAJIEHHST CPO-
KOB MMPOXWBAHHS H OMJIATHI H BBIBOAA U3 CHCTEMBI BhIEXaBUINX TOCTEI.

2.28. KOHTpOJIMpPOBaTh PaBHOMEPHOCTDh PaCIpeie/IeHHsI HOMEPOB
MO/ 3acejieHHe, PyYKOBOJCTBYACH JAaHHBIMH 110 3arpy3Ke rOCTHHHIBI Ha
TEKYIHUE U MIOCAEAYIONHEe CYTKH, YIUTHIBASI TPH 3TOM TMOXKENAHUSA TYy-
pucTHYeCKUX (DHPM M KIHEHTOB, COIVIACHO MX 3asIBKAM.

2.29. ObecneuynBaTh CBOEBPEMEHHOCTH M JOCTOBEPHOCTD IPEACTAB-
nenust nHGOPMALMK MO MUTAHUIO B PECTOPAHe TPYIIT M WH/IMBUYalb-
HBIX TYPHCTOB.

2.30. KoHTpo/mpoBaTh CBOCBPEMEHHOCTD 10/Ia4H CBEJIEHMIT 110 cIiyc-
Ky Garaska craplueMy liBeiillapy M NPMHUMATH AEHCTBEHHBIE MEPBI IO
YCTpaHEeHHIO 3a/Iep:KeK Mo CIycKy M oTnpaBke Garaxa.

2.31. BecTn «KHWUTY nepefady CMEeHbI», OTpaXkasi B Hell BajKHbIe Te-
Kyuipe pabo4re MOMEHTBI.

2.32. TpebosaTh NpaBUILHOCTH BeeHHs1 paboueil HOKyMEHTALHH
COTPYAHMKAMH CMEHBI.

2.33. BsanmoneiicTBoBaTh B CBOeii paboTe ¢ pecTopaHHbIM KOMILICK-
COM, HAYaJIbLHUKOM CMEHbI HOMEPHOTO (POH/IA, HAYATIBHUKOM CMEHBI CJIYHK-
On1 6e30MacHOCTH, HAYATBHUKOM CMEHBI CJyKOLI KOHChep:Keil, Havab-
HUKOM cMeHbBI cry0b1 6aTiepos, TeEXHHYECKMMHU CIIY)KOaMH TOCTHHUILIEL

2.34. IlpynKMMaTh OnepaTHBHBIE MEPhI K NMPEAOTBPALeHHIO i yCTpa-
HEHMIO KOH(MDIUKTHBIX cUuTyaumit 1 xanob.

2.35. loknaasiBaTh Ha4YaJbHHKY cayxObl pasmelnenus: o6o Bcex
NPONCUHIECTBHAX W HAPYIUEHHSX, ITPOM3OIISNINX 3a CMEHY, IPHHHMATD
OlepaTUBHBIE MEPbl K UX MPEAOTBPAlllEHHIO H YCTPAHEHHIO,

2.36. BeimonuaTtes Apyrue o6s3aHHOCTH MO YKA3aHHMIO HAYAJbHMKA
cJy kOBl pa3MelIeH s, CBSI3aHHbBIE C TTPOU3BOICTBEHHOMN AeATEIBHOCTHIO
cayKObI. :
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2.37. He pasrnamaTh KOMMEPYECKYIO TaHHY, CTABIIYIO H3BECTHOI
B NpOLEcce UCIOMHEeHUsl caykeOHbIX obsa3aHHOCTEH.

3. OTBeTCTBEHHOCTD.

3.1. 3a HecBOeBpeMEHHOE M HEKaueCTBEHHOE BBITOJHEHNE BO3JIO-
’KeHHBIX HA HAYAJIBHMKA CMEHBI W HA MOJYMHEHHBIX COTPYAHMKOB 006s-
3aHHOCTEI,

3.2. 3a HeBBINOJHEHHE TEXHOJIOTHH PAbOoThHI CIIyKOBI pasMeleHmsl.

3.3. 3a HeBBINOJHEHHE NMPaBUJI BHYTPEHHEIO TPYAOBOrO pacropsii-
Ka ¥ MOJOKEHHs O MePCoHasie M 32 UX HeBLINOJHEHHE MOAYMHEHHbIMH
COTPYAHHKAMH.

3.4. 3a neucrnonuenue TpeboBaHMii nNpaBUJ TeXHHKH 6e30MacHOCTH
W NMPaBHJ NMPOTHBONOXKAPHOI 6e30MacHOCTH W 32 UX HEHCIIOJIHEHNE
MOJYHHEHHBIMH COTPYAHHUKAMH,

4, Ilpana.

4.1. BHoCcHTH npeiioXeHs M0 yCOBEPIEHCTBOBAHUIO TEXHOJIOTHH
paboThl, 10 YCOBEPIIEHCTBOBAHUMIO BelleHHs1 paboyell JOKyMEeHTaluH,
BHEIPEHHUIO HOBBIX hopM obcmyKuBaHusL.

4.2. Tpe6Gosarhs obecneuenus pabouero MecTa COTPYAHHKOB CIIYIK-
661 HEOOXOMMOIT OprrexHuKoil u paboueil ZoKyMeHTaIHEIH.

5. Kpasuduxaunonubie TpeboBaHHS.

5.1. Umets Briciiee obpasoBatne.

5.2. BnrageTh MHOCTPAaHHBIMH S3bIKaMH (3HAHHME aHTIWIICKOTO SI3biI-
Ka — 06s13aTesNbHO).

5.3. Umers HaBbikM paboThl HA KOMIIBIOTEpE, BJAJIETh CHCTEMOM
YIPaBAEHHS FOCTHHHLIEH.

5.4. Umets onbiT paboThl B rOCTHHHYMHOM XO35HCTBE HE MEHEE /IBYX JIET.

5.5. 3HaTh OCHOBHBIE HOPMBI MEXIYHAPOAHOTO 3THKeTa ¥ 00J1a/1aTh
BBICOKOI KYJBTYPOIi.

5.6. 3naTh AEHCTBYIOLIHI B TOCTHHHIIE NMPEICKYPaHT LieH Ha HoMepa
¥ JIOTIOJIHUTE/IHBIE YCJIYTH.

5.7. 3HaTh TEXHHYECKHE PECYPCHI TOCTHHHILLI, HOMepHOiT hoHa.

5.8. 3uarp TexHonOruio paboThl CyHKObI pasMeieHHsi H HHCTPYK-
MK 1o pabore ¢ CHCTEMOM yrnpaBJieHHsl.

5.9. 3HaTh AOKHOCTHBIE HHCTPYKIIHH CBOMX HMOAYHHEHHBIX.

Havansunk cryx6b1 pasMerenns DdUO «_ » 200 .

HavansHMK I0pHANYECKOTO OTAENA DUO «__ » 200 _r.
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YTBEPXKIAIO

JIupexTop roCTUHHI(bI

[15(0)

¢ » 200 ¥

AOAKHOCTHafA MHCTPYKLUMSA NOPTbE CTOHKM pPasMelleHHs
CAYXK6bI pasmeleHums

1. Obune nomoKeHus..

1.1. ITopThe crToiikiu pasmenienus cayxObl pasMenienus (Aanee —
fopThe) SBJAsSeTCs] COTPYAHUKOM cayXObl pasmemenus. On Ha3Havyaer-
cs1 M ocBODOKIaeTCA OT JIOJIKHOCTH NMPHKA30M reHepasibHOTO JIHPEKTO-
pa 1o NpejAcTaBJeHHI0 Hava/IbHHKA c1yK656l pasmeuienys. B cpoeii npo-
M3BOJACTBEHHOIT IeATEBHOCTH TIOPThE HENOCPEJACTBEHHO MOAYHHACTCS
HAYAJbHUKY CMEHBI CIyKObl pa3Memenust, Ha KOTOPOTo BO3JIOXKEHDI
(hYHKUMU PYKOBOIHTENSI CMEHBI,

1.2. [Ipu ucnosHeHun cayxebHbIx 06s3aHHOCTEH MOPTHE PYKOBO/L-
CTBYETCsl MPUKA3aMH W PACTIOPSIKEHMSIMU TeHePaIbHOTO JAMPEKTOPa,
[paBUJIaAMH BHYTPEHHETr0 TPYAOBOrO Pacropsi/ika, MOJIOKEeHHEM O rep-
coHaJIe, A TAKIKE HACTOSIIEH JIOMAKHOCTHOH MHCTPYKIMEH, CTaHlapTaMi
[MOBEEHMs 1 BHEITHEro BHJIa, CTAHAAPTOM MOBEICHHS B YPe3BhIYaNHBIX
CHTYALHAX ¥ APYTUMH JIOKATBHBEIMY HOPMATHBHBIMH aKTaMH.

1.3. IlopTee siBAsieTcsl MaTEPHAIbHO OTBETCTBEHHBIM JIMLIOM, HECET
MOJHYI0 WHAWBHAYAILHYIO MAaTEPHANBHYIO OTBETCTBEHHOCTD.

1.4. Ilpu mcnosHeHnn cayxeOHLIX 00A3aHHOCTEH NMOPTHE MOJKEH
HAXOAHTHCS B YCTAHOBNEHHOI (POPMEHHOMN ozexkAe, UMETh ONMPATHBIH
BHEUIHHIT BHJI, cOlepkarh B yicroTe paboyee Mecto, cobmioiaTh TEXHO-
soruio paboTel, MpaBia TeXHHKN 6e301acHOCTH M OXPaHbl TPyaa.

2. O6a3aHHOCTH.

2.1. BoInogHATh TEXHOJOTHIO PaboTel CAyKOBI PasMEIICHHsT W HH-
CTPYKIMK 110 paboTe ¢ cMcTeMoil ynpaBieHusl TOCTHHHLIEH.

2.2, OcymecTsasTh pasMelleHHe rocrei B HoMepa.

2.3. Ha ocHOBaHMH MMEIOUMXCST JAHHLIX MO 3a€3/1y CBOEBPEMEHHO
rOTOBHTH COOTBETCTBYIOIHE JOKYMEHTHI U MATEPHUAJIBI, NPEIOCTABIISTD
HeoOXoMMEIe CBeIeHHUs ISl TPHOBIBAIOIIHX TYPHCTOB B COOTBETCTBHH
¢ KJ1accoM o6CayKHBaHHS 110 BaydepaM, 3asiBKaM TYPHCTHYECKHX (hupM,
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[MUCbMaM OpraHUsalHii, a npH HaAU4YUKU CBODOAHBIX MECT — 3a Hamuy-
HBIH pacyer COrJIaCHO YCTaHOBJIEHHOMY TMOPSIIKY.

2.4. CBoeBpeMEHHO M NPABHJIBHO OCYUIECTBJATL BBOA AAHHLIX I10
pasMelleH o B CHCTEMY yHpaBieHHs rocTuHuuel (namee — cucTema
ACY).

2.5. Ilpon3BoaMTh BCE BUABI PACYETOB C FOCTEM 3a NPEI0CTABISIeMbIe
YCIIYTH,

2.6. DopMHUpOBaTh CYET M HAYUCJIATH yeayru B cucteme ACY.

2.7. Ilpobusars 10 KOHTPOIBHO-KACCOBOH MalllMHe MPUHSITHIE K OTLIa-
Te 3a NPEeA0CTaB/IIEMBIE KJIMEHTAM YCJIYTH HAJWYHBIE JCHEXHbBIE Cpel-
CTBa WJIM OIJIaTy, MPOM3BEAEHHYIO KPEANTHOI KapToii, B CTPOroM COOT-
BETCTBMH C [IPaBHJIAMH BKCITyaTallMH KOHTPOJABHO-KACCOBBIX MAallWH
M aBTOPH3ALMH KPEAWTHLIX KapT M NOPSJAKOM BEIEeHHS KaCcCOBBIX Orne-
pauunit B Poccuiickoit Mepepanun.

2.8. laBaTh pa3bsCHEHHMS] TOCTAM TI0 BOMPOCAM, CBSI3aHHBIM C pac-
YeTramMH 3a IpejioctaBlisieMoe oOCayKupaHme.

2.9. OcymecTBAsITh BO3BPAT JEHEKHBLIX CPEACTB M0 YTBEPKACHHOI
TEXHOJIOTHH,

2.10. ITpaBuabHO ¥ YeTKO 0hOPMIATE BU3HTHYIO KapTy. Beiaasats
KJII0Y OT HOMEpa roCTsM Ha CPOK apeHIbl 1o (hakTy OIJIaThl.

2.11. Kontponuposath NMOJHOTY H COOTBETCTBHE 3aTlOJHEHHS] aHKET
rpaxaanamu Poccuiickoii Denepaunn 1 Conpyxecrsa HesaBucHMBIX
l'ocynapcTs ¢ JaHHBIMH NacIopTa,

2.12. CHUMaTh OTYETHl C KOHTPOJILHO-KACCOBOI MAIIMHBI ¥ JKypHa-
Ja Kaccupa u3 cucremsl ACY.

2.13. Cnasarp B 6yXranTepuio OTYETHI 1O MPOU3BEAEHHBIM 33 CMEHY
KacCOBBLIM ONEPALMSIM C MPHI0XKEHUEM MEPBUYHBIX AOKYMEHTOB.

2.14, OGecne4yuBaTh y4eT M COXPAHHOCTH MOJIYYEHHBIX JEHEKHBIX
KyTiop.

2.15. ITponsBoanTh NMPOBEPKY MOMIMHHOCTH KYITIOP.

2.16. CpoeBpemeHHO 0 OpMIIATD H NEpeaBaTh BHIPYUKY JAEHEKHBIX
CPeICTB.

2.17. CpoeBpeMeHHO M NPABHJIbHO BBOAWTEH B CHCTEMY YIIPABJIEHUS
FOCTMHHIEH NACNOPTHLIE JIaHHbIE HHOCTPAaHHBIX I'pa)KJaH W rpaxiaH
Poccuiickoit Menepaumu u Coapyxecrsa Heszasueumsix Iocynapers,
MOJIYYAIOIIHX CBHJETEILCTEA O PETHCTPAIIMH.
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2.18. CBoeBpEMEHHO PErHCTPHPOBATh BH3bl HHOCTPAHHBIX TPAXKIAaH
i BhIAABATh TMACMOPTA.

2.19. CBoeBpEMEHHO M NMPaBUJIbHO OOPMAATL CBUAETENLCTBA O pe-
ructpaunu rpakaan Pocewniickoit Menepauun n Coapyxecrsa Hesasn-
cumbix TocymapceTs.

2.20. OnepaTHBHO OCYUIECTBJSATH MOAKIIOYEHHE MEKAYTOPOAHE
i MEXKLYHAPOIHOI CBA3M B HOMED, a TAKHKE APYTUX IIATHBIX YCIAYT, TIpe-
10CTABJSAEMBIX TOCTHHMIIEH.,

2.21. CBoeBpeMEeHHO OTCJIeKUBaTh GasiaHe 1o Aenoa3nTy 3a TenedoH-
HYIO CBSAI3b M JIPYIHMe IJIATHbIE YCAYTH FOCTHHMILBI.

2.22. OnepaTMBHO OCYIUIECTBJATH OKOHYATEbHBII PacyeT ¢ rocreM
H OTKJIIOYATh YCAYTH Teie(pOHHOI CBA3H M APYTHX NJIATHLIX YCJIYT B HO-
Mepe.

2.23. He pasriamarth KOMMEPYECKYIO TailHY, CTABIIYIO M3BECTHOI
B IpoLecce MCnonHeHus cayxebHbix obsizanHoCTeil.

2.24. BoimmonuaTte apyrue o6s13aHHOCTH MO YKA3aHHMIO HaYaJbHUKA
CMEHBI, CBA3aHHLIE C IPOH3BOACTBEHHOI HeoOX0AMMOCTBIO.

3. OTBETCTBEHHOCTD.

3.1. IlopTbe CTOMKM pasMeleHNs] HECEeT MOJHYIO OTBETCTBEHHOCTh
32 HECBOEBPEMEHHOE M HeKavyeCTBEHHOE BBINOJIHEeHHe TpeboBaHuil, H3-
JOKEHHBIX B HACTOSIILEH J0JIKHOCTHON MHCTPYKIIMH.

3.2. 3a HeBLINOJIHEHUE NPABUJI BHYTPEHHErO TPYAOBOTO Pacriopsiil-
ka M TOJIOJKEHHs! O IepcoHane, CTAHAAPTOB BHEIIHEro BHAAa M MOBele-
HUSI, CTAH/IAPTA MOBEIEHUS B YPE3BLIYAHHON CHTYAIlHH,

3.3. 3a nencnosnenue Tpeboanuii npasui Texuukyn 6esonacHocTH
i TPABHJI MPOTHBONOXKAPHON 6e30MacHOCTH.

4. Ipasa.

4.1. BHOCHTD TIpeUIOKEeHNST ANPEKIIMHA FOCTUHHIBI 1O AaabHe-
EMY COBEPIICHCTBOBAHHIO PaboThI, CBA3AHHON C NPHEMOM, pasMelle-
HHEM M OOCIy’>KMBAHMEM WHOCTPAHHBIX M POCCHMHCKMX rpaxkaaH (TypH-
(TOB).

4.2. Tpebosars obecneyenns pabouero mecra HeOOXOANMOIT ﬂprrex-
iMKoit 1 paboueil noKyMeHTAaIMEI,

5. Kpamudmkanmonnsie TpeboBaHusi.

3.1. mers BoiclIee MIM HEOKOHYEHHOE Bhiciiee obpasoBaHHe,

5.2. Bnajers OlHAM WM HECKOJBKHMH WHOCTPAHHBIMH SI3BIK
(3HAaHME aHTJIMIICKOro s3bIKa — 06sI3aTeNBHO).
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5.3. 3HaTh TEXHONOTHIO pabOThI B CHCTeMe YHpaBJI€HHsI TOCTHHHLY
H MpaBHJIa 9KCIIyaTallHN KOHTPOJIbHO-KACCOBBIX MALIMH.
5.4. ImeTs HaBbIkK paBGoThl Ha KOMIIbIOTEpE,

3.3. 3HaTh OCHOBHBIE HOPMBI MEXIYHAPOAHOIo aTuKera M obrana
BBICOKOH KYJIbTYpOI,

9.6. 3HaTh pacnonoxenue u BpeMst paboThl Beex CTPYKTYPHBIX I10,
PasieieHHi TOCTHHHYHOrO KOMILTEKCA, B TOM YMCe PecTopaHHOIo X
3siicTBa, HOMEPHOIT hOHA, cocTosTHME 1 OCHAaIllEeHHE XUJIOr0 CeKTOJ
1 XOJIJIOB.

5.7. 3naTh NefCcTBYIOMMIT B rocTHHMIE NPeHCKYPaHT 11leH Ha HOME]
H JIOTIOJIHUTENILHBIE YCIYTH.

5.8. 3nare Texnonoruio paboTh cayKGEI pasMelleH st

Hawansunk cayx6ur pasmemenns DHUO «  » 200

Havansuuk opuanueckoro ornena DUO «  » 200

6—832
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YTBEPXJIAIO

JMpexTop rocTHHMIL

®UO

P » 200 2

AOAKHOCTHaN MHCTPYKLMS KOHCbepiKa
CAYXO6bI KOHCbep)Ke#H

1. O6mme nonokeHus:.

1.1. Konceepx cryx6s1 KOHCbepaKeit (faee — KOHChepK) sIBJsieT-
C51 COTPYAHHKOM ctysxObl konchepikeil, On HasHavaeTcst 1 0cBOGOMKIA-
ETCA OT JI0JDKHOCTH TIPHKA30M reHEepaIbHOro JIMPEKTOpa Mo MpecTan-
JIEHUIO HAYANBHUKA CIyXObI KOHChepXKeil,

1.2. KoHebepsk HenocpeacTBeHHo MoauHHSIeTCS HaYaJIbHHKY CMEHbI
cayx6p1 KoHchepuxkeit. B cBoeil pabore PYKOBOJCTBYETCS NPUKa3aMi
1 PACTIOPSPKEHHAMH T€HEPaJbHOTO JIHPEKTOPA, HAYaJbHUKA CHYKObI
KOHCBEPIKeH, NpaBUIaMH BHYTPEHHErO TPYAOBOIO pacropsaka, 1noJo-
KEHHEM O nepcoHasie, HaCTOsIEH AOJKHOCTHOH MHCTPYKUMeH, a Tak-
KE MHBIMH JIOKA/IbHLIMM HOPMATHBHBLIMU AKTAMH M HHCTPYK MM,

1.3. Koncbepik siBasiercss MaTepHAILHO OTBETCTBEHHBIM JIULIOM, He-
CET MOJIHYIO MHAHBHIYQIIbHYIO MaTePHaJbHYIO OTBETCTBEHHOCTD.

1.4. ITpu ucnonuenun cnyxebusix obsmannocrel KOHCBLEPK I0JIKeH
HAXOMHTECS B yCTAHOBNEHHOIT (popMeHHOIT oftexkae, UMETh ONpsITHLI
BHELIHHIT B, CTPOrO COBIIONATH TEXHONOTHIO PabOTHI cayx6b1 KOH-
ChepiKel H MHCTPYKIMHK 1o paboTe ¢ cueTeMoit YIpaBJieHusI TOCTHHHILEI,
CTAHIAPT MOBEAECHMS W BHENIHEr0 BUJA [UISl COTPYAHHKOB rOCTHHHIIBI,
CTaniapT TIOBEICHNS B YPEe3BLIYaiiHOIl CHTyalMK, npaBua TeXHnK Ge-
30MaCHOCTH M OXpaHbl TPyXa.

2. Obs3anHOCTH.

2.1. BbIMOMHATL TEXHOMOrHIO pabotsr cayx6bl KOHChepsKkelt 1 -
CTpyKiuM 1o pabore ¢ cucremoit ynpasaenus FOCTHHMIIEI.

2.2. Cobmionars cranzapThl BHENIHETO BHAA U MOBEIEHUS], 3HATD Je-
JIOBOH M rOCTHHUYHBII 9THKET, HMETh BLICOKHIT KYJIbTYPHBLIT YPOBEHbD,

2.3. T'pamoTHO M CBOEBPEMEHHO HH(POPMHPOBATH Ir'ocTeil 0 cocTo-
SIHIH OCHAIIEHHS JKHIJIOTO CEKTOPA H XOJIJIOB, 4 TAKKe NpaBHiax NnoJb30-
Banust 060pyIoBaHHEM B HOMEpaXx.



FOCTHHHIBI B 1ie/sX obecneyeHus] KaHeCTBEHHOTO YPOBHSI CEPBHCHOIO
o6y KUBaHMSI.

2.5. BoINIOMHATH NMOPYYEHHS rocTeil B COOTBETCTBUHM C TeXHOJOTHei
paboThL.

2.6. ITocrosinno oOHOBAATE BCIO Heobxoaumyio uHdopMaumio, co-
nepxarhk paboyee MECTO M IOKYMEHTALMIO B MOPsI/IKE JJIsI OCYLECTBIIe-
HMSI ONepaTHBHOTO M BHICOKOKAYECTBEHHOIO 0OCIYKHUBAHUS TOCTEI.

2.7. He pasrnamarth KOMMEpPYECKYyIO TaliHy, CTaBUIyI0 H3BECTHOI
B IIpOLIECCE MCIOJHEHUA cyKeOHbix o0si3aHHOCTEHH.

2.8. YunutsiBaTh 3aMe4YaHMsl — PEKOMEHMALMH rocTeil 1 coobiarh
0 HUX PYKOBOJICTBY B LIEJISIX NOBBIIIEHHSI YPOBHS CEPBUCHOTO 0OCITTyKH-
BaHMs rocreit.

| 2.9. BemmonuaTs Apyrue 06513aHHOCTH 1O YKa3aHUIO HAYaIbHHKA CMe-
. HBI, CBA3aHHBIE C TPOU3BOACTBEHHOI HEOOXOMMOCTBIO CAYKObI KOH-
. ChepyKeH M TOCTHHHIIBI B LIEJIOM.

3. OTBETCTBEHHOCTD.

3.1. 3a HecBoeBpeMEHHOE W HeKayeCTBEHHOE BhITIOJIHEHHE BO3JIOKEH-
HBIX Ha KOHCbep:Ka o0si3aHHOCTEH.

3.2. 3a HeBBINIOJIHEHHE MPABHJI BHYTPEHHETO TPYAOBOIO Pacropsi-
Ka M MOJIOKEHUST O NepcoHae.

3.3. 3a neucnonnenue tpeboBanuii npasua TexHukH 6e30MacHOCTH
M NMpaBWJI NMPOTHBONOXKapHOiT HesonacHoOCTH.

3.4. 3a neucnonnenue TpeboBanmii CTAaHAAPTOB BHELIHErO BH/IA U 110~
BEAEHHS] COTPYIHMKA TOCTHHHILBL, 4 TAKIKE CTAHIAPTA MOBEJAEHHsI B Ype3-
BBIMAHON CHTYyaLWN,

4. ITpaga.

4.1. BHOCHTE pallMOHAIBHBIE MTPEIJIOKEHHS 10 ONTHMH3AalMH 1 JaJIb-
HelllIeMy COBEpILeHCTBOBAHHIO PaboThl.

4.2. Tpebosats obecneyenns paboyero mecta HeoOXOAMMOIT OprTex-
HHMKOI1, paboueii MOKyMeHTaluuel 1 pacXoAHbIMH MaTepHaTaMu.

5. Kpasmdpunkaumonusie Tpebosanms.

5.1. Umerp BICIIEE WM CpeiHee cnelnaibHoe obpasoBaHue

5.2. Baagers MHOCTPAHHBIMHU S3bIKAMH (3HAHME AHTIIMHCKOrO S3bI-
Ka — o0s3aTensHO).

5.3. mers HaBbikn paboTbl HAa KOMILIOTEpE, BAALETDH CHCTEMOMH
yIIpaBJIeHMsl TOCTUHHILE,

| i He
MpHACKeH —— AT
2.4. OcymectasaTs addekTuBHOEe B3aUMOJEHCTBHE co caykbamu



5.4. 3paTh OCHOBHBIE HOPMBI MEKIIYHAPOAHOr0 aTHKeTa 1 00JaaaTh
BLICOKOI KYJIbTYPOH.

5.5. 3HaTh pacnoyioKeHHe u BpEMFI paboTel BceX CTPYKTYPHBIX MO
paszie/ieHu it FOCTHHH1LbL, B TOM YHC/IE PECTOPAHHOIO XO3SIHCTBA, HOMEP-
Horo (poHAa, COCTOSIHME W OCHAllleHHe XKHJIOTo CeKTopa U X0JIJI0B H rnpa=
BIJIA TIOJIB30BaHKs 060pyIOBAHHEM, A TAKIKE TPAMOTHO 1 CBOEBPEMEHHO
undopMuposarh rocreii 06 aTom.

5.6. 3uarh TEXHOJOTHIO paboThl CIyKOBI TOCTHHUIIBI M HHCTPYKIIHK
o pabore ¢ cucTeMO# yrnpaBieHusl TOCTHHHLEH.

HauanbHuk ciyKObl KOHChepKeit DOUO «__ » 200_m

HauanbHUK I0pUIHYECKOTO 0T DHUO «_ » 200_r.
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AOAKHOCTHAA MHCTPYKUMA NOCLIABHOIO
CAYXObl pazmeleHmn

1. O6umiue nonoKeHus.

1.1. IMoceinpHelil HAazHAYaeTCsT W ocBOBOKAAETCS OT AOJKICTH
MPUKA30M MeHepaJbHOTO AUPEKTOpPA 10 MMpeJICTaBIeHHIo Hayamika
cay:x0bl. B cBOEH NMpOH3BOACTBEHHOM AesATENBHOCTH Henocpen el
HO IMOAYMHSETCS] 3aMECTHTENI0 HAYAJTbHUKA CMEHBI CHyXOpr prME”
HEHMSI.

1.2. B cBoe#t paboTe MOCHLIILHBIN PYKOBOACTBYETCS HacToMeH
AOJIFKHOCTHOM MHCTPYKIMEH, MpUKazaMH 1 PacopsuKeHusiMu apitin=
CTpaLMH, TPaBHJIAMH BHYTPEHHEr0 TPYAO0BOro pacnopsiaka, npasy#ii
MpHeMa M OTHpaBKy Oaraza, NoOJOKEHNEM O epcoHase U Apyruniio-
KaJbHBIMH HOPMATHBHBIMH aKTaMH M MHCTPYKIMSIMH,

1.3. TIpn ucrionHenun cay:kebubix obs3anHocTeil mocsUIbHb 01
JKeH HaXOIMTBHCS B yCTaHOBJMEHHOH (opMeHHoOi onexie, umers ofAT"
HbIM BHeLIHMIT BIJl, OBITh BEXKJIMBLIM M BHHMATEILHBIM ¢ rocTsimit €0
6a10/1aTh CTAHZAPT MOBEAEHMNs VISl COTPYAHWKOB FrOCTHHHILI, cTal@PT
BHEIIHEro BH/Ia, CTAaHJAPT NOBeIeHNs B Ype3BbryaitHoi cuTyaumy, P4
BHUIA TEXHUKN OE30NacHOCTH W OXPAaHB! TPYHA.

2. O6sizanHOCTH,

2.1. HecTn n1eXypCcTBO y CTOMKH pasMeLeHHsl.

2.2. [IpnBeTcTBOBaTh rocreii.

2.3. Ilonyyars n pasmeliaTs Ha CTEHJe MEPHOANYECKOI neqaril Pe¢-
MJIaTHBIE cpeicTBa MaccoBoit magopMalm.

2.4. KoncynsTHpoBaTh rocreit no nMeloluiMMcs B oTesie ycayrav HX
CTOMMOCTH M O TIOPSIAIKE WX MPEIOCTABIEHHUS.

2.5. BoiaaBaTh YCTHBIE CIPABKH OTHOCHTEJIBHO OTEJsI, Pacmontke”
HHS TOPOJICKHX IOCTONPHMEYaTEeILHOCTEH U TaK Jajee.

2.6. IIppHEMATE NOCTYNAIOIYIO KOPPECTOHIEHIHIO H NTEpeian
MO Ha3HAYEHHIO:

aﬁ ee
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— CooBILIEeHne IS roCTsT Hin COTPYAHHMKA NOJIKHO OBITH Nepenaro
B Teyenne 20 MHHYT ¢ MOMEHTa ero MOJIYeHHs1, €CJIM afpecar pa-
XOIUTCA B OTee;

— B ClIydae OoTCyTCTBHS roctsi (COTpyanuka) coobuenue NOJNAKHO
ObITh MepesaHo npu ero MEPBOM IOSIBJIEHHH,

2.7. Cobmonars KOHDHACHIMATEHOCTE rocreBod mudopMaumn: ye
4UTaTh M He obCyKAATh ¢ ApYrMu OymarH u IOKYMEHTBI, OCTaBICH Hble
B HOMEpE, NPHXOASIINE NI TOCTel (haKCHl M MUCHMEHHEIE coobuenus.

2.8. JlocTaBnaTe WAM BHOCHTH B HOMEpa WJIH BBIHOCHTH M3 HOMEPOR
Gara’k WHOCTpAHHBIX TYPHCTOB TOJILKO B COOTBETCTBHH C 3a/laHMeM Ha-
 HaJbHUKA CMEHBI MJIM TOPThe CTOHKM pasMenieHus.

2.9. TIpu norpysake, BBIFPY3Ke, TPAHCIIOPTHPOBKE M JIOCTaBKe Gara-
Ka B HOMEPA M U3 HOMEPOB MOCBUIBHBIN JOMKEH GHITE AKKYPATHBIM M
BHHMaTeAbHBIM, GepexHo obpamaTses ¢ GaraxoM, noapy4YHbIMH cpen-
CTBaMU (Tesexxkamu), mudramu, ABEPbMH Ha dTaXKaX, HEe JOIYCKaTh HX
MOBPEXAECHHSI U MOPYH.

2.10. I1pu obHapyskeHuH 3a6BITBIX MM NOTEPSAHHBIX TYPHCTAMHU Be-
e, TOKYMEHTOB, LeHHocTell AOCKJIAJILIBATD 3aMECTHTEI0 HAaYalbHHKA
CMEHBI MM HAYaNbHUKY CayK6bI, o6ecneuynsars ux COXPaHHOCTB, NpPH-
HUMaTb y4yacTHe B OQOPMIAEHHM C/IaYd UX B KaMepy XpaHeHHsI.

2.11. Obecneyusarn COXpaHHOCTD Beleil u Garaxa.

2.12. Conepxars B NOPsIIKE KOMHATBI JUIs1 XpaHeHust Garaxa u tese-
JKEK Juis nepeBo3ku Haraxa,

2.13. Obecneunsars COXPaHHOCTb MATEPHANIBHBIX LIEHHOCTEl, YH-
CTOTY M NOPSZIOK Ha CTOiiKe NMpHeMa U pa3MeleH s 1 B X0JIIe OTes.

2.14, Ionyyare OnIaTy 3a TenedoHHble eperoBopsl M 3a npojie-
HHE MPOXKUBAHMS B OTEJIE.

2.15. BemonusTe Menkue nopy4yeHus u npocsbel rocreii.

2.16. Uudopmuposarn HEINOCPEACTBEHHOr0 HavYaJAbHUKa 06 HMe-
IOINXCsT HEAOCTAaTKAX B paboTe ¢ KIMEHTAMM OTes i HEOOXOAUMBIX Me-
Pax Io yCTpaHEeHHIO 3THX HEHAOCTATKOB.

2.17. Hposiaste IIOCTOSIHHYIO OT3bIBYMBOCTE Ha HYXJBI TOCTel,
OBITH TePIUMBIM ¥ 6BITH B COCTOSHUM OTBETHTh Ha HX BONPOCHL.

2.18. Xpauurs KOMMepYecKylo uin cayxebHyio Taiiny, CTABUIYIO
M3BECTHOMH paboTHHKY B CBSI3U C MCTIOMHEHHEM TPYAOBLIX 0653aHHO-
cTei (K KoMMepaeckoii mm cayxebHoit Taiine oTHOCHTCS JI0Gast uHop-
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1S, UMEIoNIasl AeHCTBUTEAbHYIO HJIH MOTEHLIHANBHYIO KOMMep4e-
0 LEHHOCTb B CHJIY H3BECTHOCTH €€ TPETHHM JIHLIAM).
2.19. Cobmonars Tpebopanust TEXHHKH 6€30MaCHOCTH, OXPAHBI TPY-
MPOM3BOJACTBEHHOI CaHUTAPHH, NPOTHBONOKAPHOI OesonacHocTH,
MpaBuJI BHYTPEHHEro TPYAOBOTO PacTiopsaKa.
2.20. TlocsisHOMY 3anpeniaercst 6e3 IpoM3BOACTBEHHOH Heobxo/H-
MOCTH TOCEIaTh HOMepa TOCTHHUIIBI W BCTYNATh B HEAEJIOBLIE CBS3H
€ rOCTSIMM TOCTHHHIIBL

2.21. BoirosHsaTs Apyrue ob6s3aHHOCTH 10 YKa3aHWIO HaYyaabHHKA
CMeHbl, CBSI3AHHBIE ¢ TPOM3BOACTBEHHOIT HEOOXOAMMOCTBHIO.

3. OTBeTCTBEHHOCTD,

3.1. 3a cBOeBpEMEHHOE M KaYecTBEHHOEe BBINOJHEHHE CBOMX JI0JIHK-
HOCTHBIX 0Osi3aHHOCTEH M TEXHOJOrHH PaboThI.

3.2. 3a BHINOJHEHHE MPAaBUJl BHYTPEHHEr0 TPYAOBOIO pacropsaka
H T0JIOJKEHHs] O IepcoHae.

3.3. 3a ucnoanenue Tpebosanuii npaBua TeXHUKH 6E30MACHOCTH
M npasiil NoXkapHoii 6e30nacHoCTH.
_ 3.4. Hecer nosmyo HWHAMBUAYAJIbHYIO MaTePHANIbHYIO OTBETCTBEH-
‘HocTh 3a HeobecrieyeHne COXPaHHOCTH BBEPEHHBIX eMy TOBapHO-MaTe-
PHANLHBIX LIEHHOCTEH.

4. I1pasa.

4.1. BHOCHTH Ha PacCMOTpPeHHE PYKOBOJCTBA OTEJisl IPEe/UIOKEH S
110 COBEPIIEHCTBOBAHMIO PaboThl, CBA3AHHOM C TPeIyCMOTPEHHBIMH Ha-
crosiieil HHCTPYKIHe# 00s13aHHOCTSIMM.

4.2. O6pamaTh BHUMaHIE COTPYAHUKOB ¥ MEHE/KEPOB OTEJIs Ha
crielnaibHbIe MOJKeNaHusl rocTei.

5. Ksanncukaumonnsie TpeOOBaHMSL.

5.1, imers o6pasoBanue He HUXKE CPEAHEro.

5.2. 3HaTh HHOCTPaHHBIIT A3BIK (aHTAHICKNIT — oBA3aTeNbHO).

5.3. 3HaTh HOPMBI MEXKAYHAPO/HOTO ITHKETA M MOBEEHHSL.

5.4. 3narb npeiicKkypaHT LeH Ha HOMEPHOii (OHI U AOMOTHHTE D
HbIE YCIYTH.

5.5. 3HaTh MPaBH/IA MPEAOCTABJIEHMS FOCTHHNYHBIX ycuyr B Poc-
cuiickoit Meaepaunm.
5.6. 3uHarh npaBuIa 9BAKyallMH FOCTEN M MepcoHasa B CIIydac noxKapa.
5.7. 3HaTh OCHOBBI 3THKETA ¥ STHKH 06CHyKHBaHUSI FOCTEN.
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5.8. 3HaTh CTPYKTYPY YIpPaBJIeHUS OTEJIEeM.
5.9. 3HaTh PacroNOKEHHE FOCTEBBIX M CITYIKEOHBIX IIOMEIIEH I 0Tes

5.10. 3HaTs HOMEpa BHYTPEHHHX Tee(hOHOB KIIOYEBbIX COTPYIHMH-

KOB OTeJisl.
5.11. 3HaTh NPHUKA3LI, PACTIOPAKEHHUS, TIPABUIIA, OTHOCSIIIHECS K ne-
SITENBHOCTH CyKObl pasMenieHts rocreii. |
9.12. 3uare pacrnionoxenue GamKaNIIMX K OTENIO TOYEK, NpeACcTaB-
JISHIOLIMX MHTEpeC sl rocreit.
Havansnuk coryx6sl pasmenienms DOHUO «_ » 200_r.
HavansHuK 10puauyeckoro oraena OHUO <« » 200_r.




YTBEPX/AIO

JInpeKTOp TrOCTHHUILLI

OO

« ¥ 200 .. .1

AOAKHOCTHaA MHCTPYKLMA TOPHUYHOH CAYXObI
HOMEpPHOro GOoHAA

1. O6uine 1oJoKeHHs.

1.1, Topanunas ciykG6bs1 HOMEPHOTO (pOHAA HETOCPEACTBEHO obec-
fneuusaer QyHKIMOHUPOBAHKHE FOCTHHMIIBI, OTBEYAsH 33 HUCTOTY, MOps-
0K 1 KoM(OPT B TOCTHHHYHBIX HOMEpaX, X0JUIaX, KOpHAOpax 1 cyxeb-
HBIX TIOMEIIeHHsAX HOMePHOro (hoHza.

1.2. TopHH4HAA ABJSETCS MaTEPHANbLHO OTBETCTBEHHLIM JIHILOM,
OTBEYAIONIHM 32 COXPAHHOCTH MMYIIECTBA TOCTHHHLIBI ¥ JIMYHBIX BelleH
NPOKMBAIONIMX, K KOTOPHIM OHA MMEET JIOCTYI B XO/Ie BbIIOIHEHMA pa-
60T Ha sTAXKE.

1.3. FopunuHas paboTaer 1o CKOJb3AIEMY rpapuKy, YTBEPKICH-
HOMY AZMMHHUCTPAIHell TOCTHHULIBI, 1 BRITIOIHSET pabory Ha moboM u3
5TAsKell TOCTHHMUIBI TIO 3a/[aHUI0 3aBe/lyIoeH aTaxKa, HaYaIbHHKa CME-
HbI, 3AMECTHTEJISI HadaIbHUKa CIyKObI, HavYaIbHIKA cayxO6b1, HCXO/S
M3 MHTEPECOB NMPON3BOJCTBA.

1.4. TopunyHas cyx6s1 HoMepHOro (oHIa HEMOCPENCTBEHHO MOA-
qUHSeTCS! 3aBeAYIONeil 9TaKOM, HAYATBHIKY CMEHBI, 3aMECTUTENIO Ha-
yaTbHUKA CIYKObI, HAYAIBHHKY CIysKOBI.

1.5. B coeit paboTe ropHu4Has PyKOBOACTBYETCS MOJIOXKEHHEM
0 cayK6e rOCTHHIHYHOTO X03AHCTBA, TPABUJIAMA BHYTPEHHETO TPYIOBO®
ro Pacrops/IKa, MOJOKEHHEM O NePCOHaIe, PUKA3aMH 1 PACTIOPSIKEHH-
SIMM T€HepaJbHOIo IMPeKTopa, HauyalbHHKA cayx6p1 HoMepHoro ¢onna,
HACTOSIIEI! JI0JPKHOCTHOI MHCTPYKLHEH.

2. O6s13aHHOCTH.

9 1. 3uaTh OcHaIeHHe 1 0bopyI0BaHNe TOCTHHHYHBIX HOMEPOB BCEX
KaTeropuii, aTaXa, XOJIJI0B M CIY/KEOHBIX noMeneHnii Ha aTaxke.

92.2. CBOEBPEMEHHO H Ka4eCTBEHHO yONparTh i COAEPHKATh B HHCTOTE
M NOpsi/IKe TOCTHHUYHBIE HOMEpa B COOTBETCTBHH CO CTaH/lapTOM Ipea-
NPUATHS M CAHUTAPHO-THIHEHHYECKUMH TpeboBaHHAMM.

92.3. BHIMOJIHSATH MPOM3BOJICTBEHHOE 3a/latie, MoJIyYenHoe Ha pabo-
4qyIi0 CMEHY, B NIOJTHOM OOBbeMe.
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2.4. Hemenneunno ybuparts MOCTOPOHHHME MPEAMETHI H MYCOD, OCTaB-
JIEHHBIE MPOKHBAIOIIMMH B KOPHAOPaX M XOJIJIax.

2.5. TIpousBoMTh TIIATENBHYIO YOOPKY HOMEPOB; TPOBEPATH HCIPaB-
HocTh o6opynosanus 1 Mebesn, coobuars 00 UX BBIXOJE U3 CTPOsI 3aBe-
ayiomeit ataxa. [loarorasiusas HOMED K 3ae3/Lly, AOYKOMILIEKTOBLIBATE
BCeM HeoOXOAMMBIM VIS MPOKHBAHHMSA B HEM.

2.6. [Mocne nposenenns yOOpKU HOMEP CAATh 3aBeAyiolueit aTaxa,
HAYAJIBHUKY CMEHBI.

2.7. llepen nayanom paboThl eKeAHEBHO TOTOBUTH TEJIEKKY, 3aroi-
Hs1s1 ee BceM HeoOxonuMuIM 060pyoBaHneM 1151 yOOpKH HOMEpPOB, Noc-
sie oxoHuanus pabor ocsoboOANTE TeNeXKY, yOpaTh IJIaHTH NbLIEyAa-
neHus, pabounit uusentapb. Pabouyio Tenexky cozpepxarh B HHCTOTE
M UCIIPABHOM COCTOSTHHH.

2.8. Toayuarh KON OT HOMEPOB sl YOOpKH Y 3aBexyiouieit ata-
JKa, a rocJie okoHYaHns1 ybopKH claBaTh MX.

2.9. Monyyars NPON3BOACTBEHHOE 3a/laHMe NEPe]] HavyaJioM CMeHbI
y 3aBeftyiolneil aTaxka, HayaJbHHKa CMEHBI HOMEPHOro hoH/A.

2.10. YuacrsoBath B nepemeliennn Mebesin n3 oTHOH KOMHATHI B APy~
rylo, U3 KOMHAT Ha CKJIaj ¥ HaobopoT.

2.11. Hemennenno coobumarh 3apeayloniei araxa o cayvyasx HaHe-
CeHMsl MaTepHaNIbHOTO yuepba UMYLIECTBY FOCTHHHLIBI C MOC/IEAYIONMM
NOANMCAHMEM aKTa.

2.12. Hemeanenno coobiaTh 3aBeayiouleii aTaxa o 3a0bIThIX Belax,
a B OTCYTCTBHE 3aBeyloleit 9Taxka CBOeBPEMEHHO C/laBaTh 110 aKTy B Ka-
MEpY XpaHeHHSsI.

2.13. IlpucyrcrBoBaTh B HOMEPE NPH MPOBEICHHH TEKYLIErO PEMOH-
Ta paGOTHUKAMM TEXHHYECKUX CayK0, ecin peMOHT MPOBOAUTCS B 3a-
HSITOM HOMEpE, U MPOBEPUTL HOMED MOCJIe OKOHYAHHS PEMOHTA, €C/IM
PEMOHT NPOBOAMUTCS B CBOOOAHOM HOMEPE.

2.14, Tlponssoants yOOpPKY HOMEPOB TOJNBKO B OTCYTCTBHME rocTei,
€CJIM FOCTH HaXOAATCS B HOMEpPE — C HX COIVIaCHSI.

2.15. B oTcyTCcTBHE 3aBEYIONIEi 9TaXka BBINOJHATEL ee 0053aHHOCTH.

2.16. DKOHOMHO PacXOJ0BaTh MOIONINE CPeACTBa U ybopouHble Ma-
Tepuasbl, SKOHOMUTL BJEKTPOIHEPruio, Tensio u soay. Crporo cobmio-
JlaTh TpaBuiia NokapHoii 6e30macHOCTH, TEXHHKH 0e30MacHOCTH M ca-
HHUTAPHO-THTHEHHYECKHe TpeGoBaHHUsL.

2.17. CpoeBpeMEHHO NMPOXOAUTH MEAVIIMHCKHHN 0CMOTP.

2.18. He HaxoiMThCs1 B KOPHAOPAX, FOCTEBLIX X0/tax 6e3 npou3Bojl-
CTBEHHOIT HeoOXOMMOCTH.

;|
i
i
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2.19. Tlo npocsbe rocreit UK M0 YKa3aHUIO HAYAJIBHUKA CMEHBI ¢la-
BaTh OEJIbe B HKCNPECC-CTUPKY ¥ XMMYHCTKY, 3a6MpaTh roTOBbIE 3aKasbl
M pacKJIaiblBaTh B HOMEpa B OTCYTCTBHE 3aBeyIONIeii aTaxa.

2.20. TlocTOSIHHO MOIEPKUBATH YHCTOTY M MOPSAOK B CAYKEOHBIX
MOMELEHHSX, CEPBH3HBIX KOMHATAX, B FOCTEBLIX U CJYXKeOHbIX TH(TO-
BBIX XOJIJIAX M HA MOXKAPHLIX JIeCTHHUIIAX.

2.21. HememuienHo coofmiath 3aBeAyiouieil aTaxka 0 caydasx Hapy-
IIEHUS NPaBHJ NOKApHOH 6€30MACHOCTH, MpaBHJI MPOXUBAHUSA B IO-
CTHHHIIE, NOSIBJIEHUS HA TAXKE TMOCTOPOHHHUX JIMIL.

3. OTBeTCTBEHHOCTS,

3.1. Topau4Has HECeT OTBETCTBEHHOCTDH 3a BBIMOJHEHUE HACTOSIIEH
HHCTPYKIHMH B TIOJHOM oObeme.

3.2. 3a cobmionenne CaHNTAPHO-THIHEHHYECKHX TpeboBaHMil.

3.3. 3a COXPaHHOCTH JWYHBIX Beniel ¥ UMYyHIecTBa NMPOXKUBAIONNX,
a TAK/Ke 32 COXPAHHOCTh MMYILIECTBA M MATEPUANILHBIX LEeHHOCTell ro-
CTHHUILI ¥ IPHYUHEHHBIH MM yiepb (MaTepHaibHAas OTBETCTBEHHOCTS).

4. I1pana.

4.1. Topununas cayx6sl HoMepHOro hoH/ia MMeeT NMpaBo BHOCHTH
MpeUIoKeHUst 10 yIydieHuio o6eykuBanus rocreit, ycnosuit u oxpa-
HBI TPYZA.

4.2, TpeboBarb OT aZAIMHHMCTPALIMH CO3AaHNSA HEOOXOAHMBIX YCNO-
BHil 2151 cobmofieHHs CAaHUTAPHO-THIHEeHHYecKux TpeboBanuii, obecne-
yeHHsi HeoOXoaAMMBIM paboYMM HMHBEHTapeM, PacXOAHbIMH MaTepuaia-
MH, (POPMEHHOH OHEHKI0H.

5. Ksanudukanunonnsie TpeboBanusl,

5.1. Topununas ciyx6u1 HoMepHoro ¢oHia HazHayaeTcs Ha JIOJDK-
HOCTD M3 YHCJIA JIMLL, KOTOPBIE IO BO3PACTy M COCTOSIHHIO 3710POBbS MO~
ryr paboTaTh B 3TOH JOJIKHOCTH.

5.2, 3HaHue sI3bIKa — PEKOMEHYETCSL.

5.3. 3HaTh HOPMBI MEXKIYHAPOJHOrO 3THKETa H ITOBEeHHL.

5.4. 3uatb npeickypanT UeH Ha HOMepHOit doHA M HOMOJHNTENb-
HBIE YCIIYTH.

5.5. 3HaTh npaBwia sBaKyalliyl TOCTell M IepcoHaa B Caytae 1oXapa.

5.6. 3HaTh PACTO/IOKEHHE TOCTEBBIX U CITyKeOHBIX MOMEIIEeHNI OTeJIsl.

5.7. 3nars HOMEpa BHYTPEHHHUX TeechOHOB KJIOYEBBIX COTPYAHH-
KOB OTEeJNs.

Hauansauk cay6s1 Homeproro onma _ ®UO <« » _ 200_r.

HavyanbHUK I0pUANYECKOoro oTaena OO« _»_ 200_r
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YTBEPK/IAIO

JInpekTop rocTHHHILbI
OHO
« » 200 T

AOMKHOCTHAA HHCTPYKUMA CTApLLRTO METPAOTEAR
pecropaHa

1. O6me noNoKeHHs.

1.1, Crapmumii meTpaoTens pecropaHa fABJISETCS COTPYJAHHKOM pe-
cropanHoil cayx6bl roctuaninsl. OH HasHavaeTcs ¥ ocBoboxkinaercs
OT JOJIZKHOCTH NMPHUKA3OM JAHPEKTOpa FOCTHHHILLI 1O NPEJACTaBJIeHHIO
HavyaJbHMKA pecTopanuoil ciayxO6ni. B cpoeit npousBoncTeenHoil ae-
SITEIBHOCTH HENOCPEACTBEHHO NOAYMHSIETCS HAYAILHHKY PecTOpPaHHOoI
cIy OBl

1.2. Crapunit MeTpAOTENL PECTOPAHA SIBJISIETCS HENOCPEACTBEHHBIM
PYKOBOJIMTEJIEM CMEHBI COTPYAHUKOB PECTOPAHHOI c1yKObI, OCyIecTB-
nser obiee pyKoOBOJACTBO CMEHOI, o6ecneyHBaeT opraHnsalHio paboTsl
CMEHbI M OCYIECTRIISIET KOHTPOJIb 32 BRIMOJMHEHNEM COTPYAHHKAMH TeX-
HOJIOTHH paboThbl pecTopaHHOi chayXObl Mo npuemy H 06CHYKUBAHHIO
rocreit, MHCTPYKUMii o pabore ¢ CHCTEMOH yIpaBJIEHUsI TOCTHHHIIEH,
coboienne AMCUMIUIMHEL 1 BBITTOMHeHWe TpeboBaHnil MX MOMKHOCT-
HbIX 00sI3aHHOCTEH M IPaBHJI BHYTPEHHEro TPYJAOBOTO pacropsjika ro-
CTHHHIIBI. '

1.3. B cpoeli nmpoM3BOACTBEHHON AEATENLHOCTH CTAPUIMK METP0-
TeJb PeCTOpaHa PYKOBOACTBYETCS CAEAYIONMMH HOPMaTHBHBIMHA JIOKY~
MEHTAMH: NMpPUKa3aMH M PaclopsKEHUSIMM JHPEKTOPAa FTOCTHHMIIBI, TEX~
Hojiorueil paboThl pecTOpaHHOil cayXObl, MpaBHJIaMU BHYTPEHHEro
TPYIOBOr0 pacnopsiika TOCTHHUILI, NMOJOKEHUEM O NepcoHasie, CTaH-
ApTOM BHENIHEro BUJIA COTPYAHMKA, CTaHapPTOM NOBEAEeHHs] B UPe3Bbl-
yalfHOIT CHTyalllH, a TaKyKe HACTOsLeH [0JKHOCTHOH MHCTPYKUHEH
¥ HHBIMH JIOKAJIbHBIMM MHCTPYKLIMSIMH.

1.4, Crapmimii METP/IOTEIb PECTOPAHHOM CIIYKODI SIBJISIETCS] MATEPH=
aJIbHO OTBETCTBEHHBIM JIUIIOM, HECET NMOJHYI0 HHAMBHAYAJILHYIO MaTe-
PHAIbHYIO OTBETCTBEHHOCTD.
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2. Obs13anHOCTH.

2.1. Bcerna UMeTh aKKypaTHBIH M MOATAHYTHIH BUA, OBITH TIpUBIIE-
KaTeJAbHBIM 1 JI06E3HBIM CO BCEMM FOCTMM OTEJIsI.

2.2, llopnepuBaTh HAMBBICIIHK YPOBEHb JTHYHOH TMIHEHBEL.

2.3. TocTenpMHUMHO OTHOCHTLCS K KJIMEHTAM TOCTHHHUILEI, obecneun-
Basi GpicTpoe u apexkTHBHOE O6CIYKUBAHHE B PECTOpaHe.

2.4. 3HaTh ¥ YMETh NCTIONB30BaTh METOJIbI MPOAAKH C Leabio obecrie-
YeHUs] MAKCHMAJIBHOTO 1I0X0Aa OT npebbIBaHusl KIHMEHTOB B TOCTHHHMILE.

2.5. ExxenenenbHO MpoBOANTE coOpaHmst NiepcoHaa 1o cMeHaM, Tpe-
AOCTABJISISI BO3MOYKHOCTH H3JI0MKUTh CBOM npobaeMbl M MPeAoKeHHs,
paccMaTpMBaTh TIpeiosKenust u coobuiaTs nepcoxany ob ux peaimnsa-
IIHH WJIH NPUYHUHBI UX OTKJIOHEHHW .

2.6. OTBeyarb 3a CBA3b C MEPCOHAJIOM.

2.7. loBOAMTH [I0 CBEEHUSI COTPYAHUKOB MMPeTeH3HH aMUHHUCTPa~
i 1 Hao6oporT.

2.8. TlopnepkuBarh B pecTopaHe NMo3HTHBHYIO aTMocdepy paboTs
B KOMaHJe.

2.9. PYKoBOAHTL BCEMH ONEPALSAMI PECTOPaHHOM CITyKObL.

2.10. ITpu neobXoAMMOCTH OKA3BIBATH NOMOIb PabOTHUKAM CEKIMil
B paszbope u yaosneTsopeHun xanob rocreii.

2.11. I1poBoaAuTL 3aHATHS MO MOATOTOBKE MEPCOHAJNA C LENBIO ero
COOTBETCTBHS TpeOyeMbIM CTaHIapTaM.

2.12. TlocTOSIHHO PYKOBOJCTBOBATHCS BCEMH HOPMaMM TeXHMKH Oe-
30MACHOCTH, TEM CAMBIM CHHIKAsI BO3MOKHOCTb HECYACTHBIX CIIy4aes Jio
MHUHHMYMa.

2.13. IlpenorBpaiuars MOTEPU WM XHINEHUS NpeAnpPHsITH.

2.14. Pemwars npobsemMsl, KOTOPHIE MOTYT OKAa3bIBATh BAMSHHE HA
paboty pecTopaHa.

2.15. Cneanthb 3a nNpaBUJIbLHBLIM ¥ CBOEBPEMEHHBIM O0(OPMIIEHHEM
6OJBHHYHBIX JIMCTOB, BOBPEMSI C/laBasi MX B OT/EN KaJipos.

2.16. CeoespemenHO odopmisTh Onanki paboyero BpeMeHu B KOH-
[1€ KaxJI0T0 Mecsa uis Gyxranrrepun.

2.17. HenocpeacTBEHHO KOHTPOIMPOBATD MIPOLECC pacyera ¢ roCTAMH.

2.18. KoHTpo/mpoBaTh Ka4ecTBO 1 ohopMIen#e roToBsIX 6J1o/ 1 Ha-
MUTKOB, OTITYCKAEMBIX C IMTPOU3BOACTBA U Gapa, cobmoieHHe peLenTyp
H PeXUM XpaHEeHHs, MapKHPOBKY BHHO-BOJAOYHBIX W3JEITHIA.
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2.19. IlpeacraBiasaTh aIMHUHHCTPALNK PecTopaHa MPeAIoXKeHHs O no-
OUIPeHHH MJIH HaKazaHUH PabOTHUKOB.

2.20. BuInoaHsTh M CAEIMTH 33 BHINOJIHEHeM PabOTHUKAMM NPaBHJI
MPOTHBONMOXKAPHOIT 6e30IacHOCTH, NONONKEHUS O NEePCoOHANE, MPaBHJI
BHYTPEHHETO TPYAOBOI0 PaCMopsaKa.

3. OTBETCTBEHHOCT.

3.1. 3a naanexaiee BeInoaHeHHe 00A3aHHOCTEH, YKa3aHHBIX B JIaH-
HOH AOJKHOCTHOH MHCTPYKLIHH,,

3.2. 3a pabory u cob/moeHe CTAaHAPTOB BHEIIHEro BUAA, NoBe/ie-
HUS B YPE3BbIYANHON CUTyaLlM¥ ¥ CTAHAAPTOB 0OCHYKUBAHMSL.

3.3. 3a cobmozeHne MepcoHaJoM NMpPaBU TOPrOBJH, NPaBUJIbLHEII
pacyeT C rocTsMH,

3.4. 3a KOHTPOJIb 32 MPOXOIKAEHHEM MEOCMOTPOB B YCTAHOBJICHHBIE
CPOKM NEPCOHANIOM PEecTopaHa.

3.5. 3a BBINOJHEHHE PACIOPSIKEHHH M NIPHUKA30B PYKOBOJACTBA.

3.6. 3a cobmonenne npaBus TexHuky 6€300aCHOCTH M NPOTHBOIIO-
KapHOit 6e30MacHOCTH, CAHUTAPUYM M TMTHEeHbL.

3.7. KoanextuBHas MaTepHa/IbHAs OTBETCTBEHHOCTD 32 COXPaHHOCTD
BBEPEHHBIX MATepHaJibHBIX LIEHHOCTEI,

4. Ilpasa.

4.1. JlaBaTh 3aKII0MEHHS O NEPCOHANBHOI MPHTOAHOCTH TIEPCOHANA,
paboraioniero B pecropase, a TakXxe BHOBb NPHHHMAaEMbIX Ha paboTy.

4.2, Tpebosartp oT paboTHHKOB cOOMOAEHHS CTAHAAPTOB, COOTBET-
CTBYIOIMX JAHHOMY pecTopany.

4.3. KonTpoanposaTs NpaBHABLHOCT pacdeTa ¢ roCTSIMH.

4.4. OcymecTBasaTh KOHTPOJIb 3a coOMOAEHHeM CTaH[ApTOB 10 OT-
MyCKY MPOAYKIMH C KYXHH, a TaKxke Gapa.

5. Kpanudukammonnsie Tpebopanmsi.

5.1. Umers Bhicinee obpasoBaHue.

5.2. 3naTh HHOCTPaHHbIE A3bIKK (AHIIMHCKHIT — 06s3aTeNbHO).

5.3. 3HaTh TEXHONOTHIO 06C/IYKHBAHNSL.

9.4. 3narh NOPANOK NPHEMa OIJIATH MO KPEAUTHLIM KapTaM, MpH-
3HAKH ¥ NPaBuJIa ONpeAeJeHHs MIaTeXecnocoOHOCTH KPEJANTHBIX KapT
MEXK/ITYHAPOAHBIX PACYETHBIX CHCTEM.

9.5. 3HaTh NpaBUiIa BECHMs yYeTa U COCTABIEHMS JOKYMEHTA Ha
cAavy BHIPYYKHN 32 CMEHY.
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5.6. 3Harh MpaBHia CEPBHPOBKHM CTOJOB, OPOPMIEHHS HGankeToB
} u npeaenrauuii, mogauu O6JIOJ M HATHTKOB.
5.7. 3uath 0COGEHHOCTH NPHTOTOBJIEHNS 6110/ 1 UX 0(POPMIIEHHAL.
5.8. 3HaTb MpaBUJA SKCIUIyaTalMi XOJMOAWILHOTO, TEMIOBOrO, Me-
xaHuyeckoro ob6opyA0BaHuMs.
5.9. 3uarTe MpaBuAa TEXHUKH Ge30MacHOCTH M IPOTHBOINOKapPHO
HezonacHoCTH, CAHUTAPHH W TUIHEHBL.
Ynpassstiomuii pecTopaHoM OO« »  200_r.
HayanbHHK I0pHAHYECKOro OT/eia OUO« _»__ 200_r.
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YTBEPIAIO

JIMPEKTOP rOCTHHMILLI
DdUO
< » 200 r.

AOAKHOCTHan MHCTPYKUMA BapMeHa pecTopaHa

1. Obume nmonoKeHusl.

1.1. Bapmen Hasnayaercs M 0cBOOOXKIAAETCS OT JIOJKHOCTH NIPHKA-
30M I€HepaJIbHOTO JIMPEKTOpA M0 IPeACTABICHHIO HAYAJIbHUKA PeCcTo-
paMHOI cy0bl. B cBOEl MPOM3BOACTBEHHOMN IeATEIBHOCTH HENOCPE/-
CTBEHHO TOAYHHAETCS METPAOTENI0 PECTOPAHHOM CayKObI.

1.2. B cBoeii pabore 6apMeH pyKOBOICTBYETCS HACTOSILEH A0JKHOCT-
HOM. MHCTPYKIIME, MPHKA3aMH M PACHOPSHKEHUSIMH aJIMUHHCTDALIHH,
MpaBHJIaMH BHYTPEHHErO TPYAOBOIO Paclopsiika, NPaBHJIaMH NpueMa
M OTITYCKA AJIKOTOJIbHOH IMPOAYKIMH, MOJIOKEHHEM O TIEPCOHAJIE, CTaH-
AapTOM BHEIIHErO BHAA M IPYTHMH JIOKAJIbHBIMM HOPMATUBHBIMU aKTa-
MH W HHCTPYKIMSIMH,

1.3. Ilpu ucnonnenun cayxebusix obssannocreit GapMen aomKen
HaXOAMTLCS B YCTAHOBJIEHHON (DOopMeHHON oaexie, MMETh ONPATHLI
BHEIUHUI BAJL, OBITH BEXJIMBBIM M BHUMATENLHBIM C FOCTSIMH, coBIIO-
AaTh CTAHAAPT MNOBEACHHS AJIs1 COTPYAHUKOB TOCTHHHYHOIO KOMILIEKCa,
NpaBHJIa TEXHUKN GE30MacHOCTH M OXPaHbl TPy/a.

2. ObsasaHHOCTH,

2.1. IIpuHATB OTYET 1O ABMKEHHIO TOBapa, CONOCTABHTS C AeifcTBH-
TeJIbHBIM HAJNYHEM.

2.2. OrkpeITh 3a60PHBIIT JIMCT KOHANTEPCKOrO 1iexa.

2.3. IlpocMoTpeTs HaJMuMe cTeksa, mocyAbl, GApHOTO HHBEHTAPSL.

2.4. Tlpoussectn 3aKa3 M NOJYYUTh HEOOXOAMMOE KOMMYeCTBO Gap-
HOMH IIPOAYKIMH, HHBEHTAPSI.

2.5. Ilpoussectu nonHyio, Tmarensuyio ybopky Gaphoii u npnbap-
HOH TePPHUTOPHH.

2.6. OrMpiTh M HaTepeTh GapHOe CTeKJIo, MOCYLY.

2.7. IlpoBeputh (hyHKIMOHNPOBAHHE U TEMIEPATy PHBIH pesknM 060-
py/JAOBaHMsI,

2.8. OcymecTBiATh OTNYCK aJIKOrOABHOIT TPOAYKIINH.
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2.9, IIpoBepuTh OTYETHOCTL MO TOCTEBLIM CHETaM, HAJIUYME Kacco-
BOIl JIEHTBI ¥ TOCTEBEIX CYETOB.

2.10. Paboras, He NMOKHAATh TeppuTopuIo Gapa, NPH BBHIHYKIAEHHOM
OTCYTCTBHH (IO ISITH MHHYT) OCTaBJIAThH AOBEPEHHOE JIMLO.

2.11. Caeautsb 3a npasiiIbHOCTEIO oopMaenus odHIHAHTAMH TO-
CTEBLIX CYETOB, BOBPEMSI M TOYHO IMPOM3BO/MTDL ONEpallMM N0 3aBese-
HUIO 3aKa3a B KaCcCOBLIH anmapar.

2.12. B orcyTcTBHE PYKOBOJCTBA paspeiarb KOH(PIUKTHEIE CHTY-
arm.

2.13. PykoBoauth cMeHoil oHUMHAHTOB, CAEAHTD 3a MOPAAKOM Ha
TepPPUTOPHH TOProBoii 30HbI Gapa, MPaBMIBHOCTBIO OOCIYKHBAHMS IO-
creil ouimanTaMH, pacipeieisaTh CTONbL B 3alle.

2.14. Ynpasnsith Kapaoke, TeIeBH30poM, (POHOBOIT My3bIKOH, OcBe-
L[EHHEM.

2.15. Io 3asepiennio paboyero JAHsi COCTaBUTL OTYET, CIATh BRIPYY-
Ky, IEpPeAaTh CMEHY 110 I0OKyMeHTaM 1 (pakTHYeCKHM OCTATKaM, 3aKPbITh
3a00pHBIIl JIMCT KOHAUTEPCKOro 1exa.

3. OTBETCTBEHHOCTD.

3.1. 3a Hajuiexkaee BLIIOHEHHE 00A3aHHOCTE, YKa3aHHBIX B JaH-
HOIT JI0JIKHOCTHOM MHCTPYKIIHM,

3.2. 3a pabory M cobmoileHne CTaHJapToB BHEIIHEro BHAA, NOBEAE-
HUsl B Ype3BbIYaiiHoil cHTYaLUun M CTaHAAPTOB 00CHYKHBAHMSL

3.3. 3a cobmoaenne NepcoHaJoM MPaBuJl TOPTOBJIH, MPABUIBHBIH
pacyeT C rocTsIMH.

3.4. 3a BLINOJHEHHE PAcOPSAKEeHHIT N NPUKA30B PYKOBOICTBA,

3.5. 3a cobmonenne Nnpaeij TeXHHKH 0e30MacHOCTH H NMPOTHBO-
roapHoii 6e30MacHOCTH, CAHUTAPHH H THIHEHDL.

3.6. KosiekTHBHAs MaTepHaibHasl OTBETCTBEHHOCTD 32 COXPAHHOCTD
BBEPEHHBIX MATEPHATIbHBIX IEHHOCTEIL.

4. Tlpasa.

4.1. Tpebosars o1 paboTHHKOB cOOJIOAEHHA CTaH/APTOB, COOTBET-
CTBYIOUIMX JIAHHOMY PecTOpaHy.

4.2. KOHTpPOJIMpOBaTh NMPaBUJALHOCTL pacyera ¢ roCTAMMU.

4.3. Tpe6GoBaTh OT PyKOBOACTBA obecredeniss HEOOXOMNMBIM /s
paboTsl 060pyA0BaHHEM H PACXOJHBLIMU MaTepHaaMH.

5. Kpanudukaumonusie TpeboBanusl,

5.1, Imers o6pasoBanie He HHKE CPeAHEro CnenuajibHoro.
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5.2. 3HaTh HHOCTPAHHbIE S3BIKH (AHIIHIHCKH — 00s13aTeNBHO).

9.3. 3HaTh TEXHOJIOTHIO OBC/IYKUBAHMSL.

9.4, 3HaTh MOPSJIOK TIPHEMa OMJIATHI M0 KPEAUTHHIM KapTaM, NpH-
SHAKH H NPABHJIA OTIPEAENEHHS TLIATEKECTIOCOGHOCTH KPEAUTHEIX KapT
MEJKJIYHAPOIHBIX PACYETHBIX CHCTEM.

5.5. 3HaTh NpaBuIa BEAEHMs YYeTa M COCTABJIEHHSI JMOKYMEHTa Ha
CAady BRIDYYKH 3a CMeHY. 3HATb IPaBHJIa CEPBUPOBKH CTOJIOB, oopm-
nennst GaHKeToB M NpesenTanMil, noxaun 604 U HATNIHTKOB,

5.6. 3HaTh 0COGEHHOCTH MPUTOTOBAEHMS GITION 1 HX odopmaenue.

5.7. 3HaTh MpaBUIA SKCILUTYaTALMH XOJIOAMILHOTO, TEIJIOBOTO, Me-
Xanuyeckoro obopynoBanmst,

0.8. 3Hate npaBuaa TexHHKH GE30MACHOCTH H MPOTHBOMOXKAPHOI
6e30macHOCTH, CAHHTAPHH W THIHEHDL,

Ynpasnsiommii pecropasom OHO ¢« » 200 r.

Havanbnuk iopuamnyeckoro otaena OO <« » 200 r.
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YTBEPXJIAIO

JlupexTop roCTHHHIILI
510
€« > 200 r.

AOAKHOCTHaA MHCTPYKUMA OdHLMaHTa pecTopaHa

1. Ob61me NoaOKEeHH.

1.1, ObHIHAHT HA3HAYAETCS M OCBOBOKIACTCS OT JAOIKHOCTH HPH®
KA30M FEHEepaJbHOro AMPEKTOPa 10 MpeACTaBJIeHHIo yTpaBJislioero
pecropanHoii ciy:xKOeL B cBoeit [MPON3BOACTBEHHOI JEATELHOCTH HeE-
MIOCPEACTBEHHO TOAYMHSETCS METPAOTEIIO pecTopaHHOM CIIyKOb.

1.2. B cBoeii pabore opuuMaHT PyKOBOJACTBYETCS HACTOSIILeH 107K~
HOCTHOMN MHCTPYKIMEl, NpuKasaMu H PaclopsKeHHAMH alMMHHCTpa-
L(MH, IPABHJIAMMN BHYTPEHHETO TPYAOBOTO PACHOpsILKa, npaBuIaMH IpH-
eMa M OTIYCKa aJKOroJIbHOi MPOLYKUMH, TONOKEHHEM O [iepcoHale,
CTAHAAPTOM BHELIHEro BU/A M JAPYTUMH JIOKAJILHEIMH HOPMATHBHBIMH
aKTaMM M HHCTPYKUMAMU.

1.3. [pu ucnonxenny cryxebnbIx obssaHHOCTel o(UIMAHT JOJKEH
HAXOIMTHLCS B YCTAHOBJIEHHON chopmenHOIt onexie, NMETH OTIPATHBII
pHemHUil i, OGBITH BEXINBBIM W BHUMATEIBHBIM € FOCTAMH, cobutio-
JaTh CTAHAAPT TOBEAEHN JIJisl COTPY/IHHKOB rOCTHHIHOTO KOMILJIEKCA,
[paBua TEXHHKH 6e30MacHoCTH W OXpaHbl TPY/a.

2. O6s3aHHOCTH.

2.1. ITpuHMMAaTh Y TOCTEH pecTopaHa 3aKas3 1o yCTaHOBJIEHHOMY MEHIO
WM MHAMBUAYANBHBIT (ec/u 3TO MpeayCcMaTpHBACTCA NpeaoCTaBIs-
eMBIMH PECTOPAHOM YCJIyTaMi).

9.2. OchopmnsTh Grank 3akasa, GOpMUPOBATL CHET.

2.3. TloxasaTh TOCTSIM PECTOpaHa 3aKka3 BOBpeMs MPaBHJILHO.

2.4. TIpoussoanTh 0OCIyXKHBaHHE rocTeit, BOBPEMs OCYyHIeCTBJISAs
cMeHy 3aKasaHHbix 01071 ¥ y6upast TpA3HYI0 MOCYy.

2.5. CepBupoBaTh CTOJHKH PECTOPAHA.

2.6. TIpou3BOANTHL PacyeT C FOCTEM 3a 3aKa3 [0 cyeTy, MnoJay4arhb
K OIJIATe HAJIMYHBIE JAEHBIN M KPEAUTHBIE KapThl U NepeiabaTh UX 6ap-
MEHY JUIsI TIPOBEIEHHS] 110 KOHTPOJIBHO-KACCOBO! MalllWHE.
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2.7. Paboras, He NokuaaTh TEPPHTOPHIO pecTopana, NPH BIHYIKIEH-
HOM OTCYTCTBHH (0 MATH MHHYT) OCTABJIATE JAOBEPEHHOE JIHLO.

2.8. B orcyrcrBue pykoBoicTea Paspeiars KOH(IHKTHBIE CHTYALHH.

2.9. Cnenursb 3a nopsiakoM Ha TEPPHTOPHH TOPIrOBOiT 30HbI pecropana.

2.10. ¥YnpasnsTs kapaoke, TEJIEBH30POM, (DOHOBOIT My3bIKOiT, OCBe-
IEeHHeM.

2.11. F'oroBuTb TOprossie 3apl pecropana K GaHkeraM u (ypueranm,
PACCTaBJIATL U CEPBMPOBATh CTOJMKH B COOTBETCTBUM ¢ 3aKa3oM.

3. OTBeTCTBEHHOCTD. i

3.1. 3a Hannexkaiee BeMOTHEHME obsizaHHOCTeil, YKA3aHHBIX B JaH-
HOM IOJIKHOCTHOH HHCTPYKILHH.

3.2. 3a pabory u cobmonenue CTAHAPTOB BHEUIHETO BHJIa, TIOBeIe-
HHA B 9DE3BBIYARHON cUTyaun u CTaHAAPTOB OBCHYIKHBAHMSI,

3.3. 3a cobmonenne MPABHJI TOPrOBJIH, NPABHJIBHOCTh COCTABIICHIS
CHETA M PacCYeT ¢ rocTsMu,

3.4. 3a Bemosnnenue PacriopsKeHHH 1 MPHKA30B PYKOBOACTBA.

3.5. 3a cobnonenne NpaBHI TeXHUKH 6Ge30macHOCTH u IMPOTHBO-
no’KapHoit 6esonacHocTty, CaHHTAPHH H THIUEHBI.

3.6. Konnexrusnas MATEPHANILHAS OTBETCTBEHHOCTD 33 COXPAHHOCTS
BBCPEHHBIX MaTepPHANBLHBIX LIEHHOCTEI:.

4. ITpasa.

4.1. Tpe6Gosars ot pykoBoacTea obecnieyenusi HEOOXOANMBIM U151
paborsl o6opynosanuem u PACXOIHBIMH MaTepHaJiaMHu,

9. Kpanndukaunonnsie Tpe6osanms.

J.1. Umets o6pasosanue He HHIKE CpeHero crnenuaibHoro,

5.2, 3narp HHOCTpaHHble A3BIKM (AHIIMIICKIE — obs13aTenbHO).

9.3. 3HaTh TeXHOJIOrHIO obcmyRuBaHusI,

9.4. 3narh nopsinok PHEMA ONJIATHI MO KPEAMTHLIM KapTaM, npu-
SHaKH 1 MpaBna onpeneseHus MIaTexXecnocobHoCTH KPeANTHBIX KapT
MEKIAYHAPOAHBIX PACYETHBIX CHCTEM.

9.5. 3nars npasuia CEPBHDPOBKH CTOMOB, ochopmienus 6ankeron
H NIpe3eHTaumii, mogauu 61101 U HATTHTKOR.

5.6. 3HaTL ocobennoCTH npuroTosaenus 6on u ux oopmmerus.

9.7. 3HaTh npasuia IKCIUTYaTallHM XOJOAUILHOTO, TEIJIOBOTO, Me-
XaHnnueckoro obopymoBanums.

2.8. 3Harth [IpaBHJIAa TEXHUKH Ge30macHOCTH U NPOTHBOMNOXKapHOIT
besonacHocTH, CAHNUTAPHM M THTHEHBI,

Yupasasionguii pecTopaHoMm PHO « » 200 r.

Havansuuk opunuyeckoro oTaena DOHUO <« » 200 r,
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JlupeKTop roCTHHULLbI
dUO
¢«  » 200 ol

AOAKHOCTHas MHCTPYKuMA GaTAaepa cAYX6bl GaTAepoOB

1. ObuHe MOJI0KEHNS,

1.1. Bat/iep Ha3Ha4yaeTcsi i OCBOOOXKAAETCS OT AOJBKHOCTH TpHKa-
30M reHepaJibHOro AMPEKTOpa M0 TPEICTABIEHHIO Ha4albHHKA cyKObI
GariepoB. B cBOeil MPON3BO/ICTBEHHOIT JEATEILHOCTH HEMOCPEACTBEH-
HO TOAMMHSIETCsl HAYANLHUKY CITyKObI 6aT/IEepOB.

1.2. B cBoeii pabore Garsiep pyKOBOACTBYETCsI HACTOSIIEH JI0MKHOCT-
HOit MHCTPYKIHElt, MPHKA3aMU M PACHOPSKEHHAMM aJIMHHUCTPALIMH,
paBHIAMK BHYTPEHHETO TPY/AOBOTO PACNOPSIKA, MPaBHIaMH NPHEMA
1 OTIYCKA ATKOTOJIBHOMN MPOAYKIH, MONOKEHHEM O IEPCOHANE, CTaH-
lAPTOM BHEIIHEro BUA M APYTHMH JIOKAILHLIMI HOPMATHBHLIMH aicTa-
MH W HHCTPYKLIHSIMH,

{.3. Tpu ncroxnenuu cayxebupix obsasannocreit Hariep AOMKEH
HAXOMMTBLCS! B YCTAHOBJIEHHOM (POPMEHHOI ONeKAE, HMETH ONPATHBIH
BHEITHMIT BH, OBITH BEKJIMBLIM M BHUMATENLHBIM € FOCTSIMH, cobmo-
JIaTh CTAHAPT TIOBEIEHHST LISl COTPYAHMKOB FOCTHHHYHOIO KOMIIEKCE,
npaBu/a TexHuku 6e30nacHOCTH M OXpaHbl TPYAA.

2. O6a3aHHOCTH.

2 1. BLIIOJHSTH TEXHONOTHIO paboTel ciry K051 6aT/IepoB U MHCTPYK-
1iu 10 paboTe ¢ CHCTeMOIl yTpaBJieHitsi FOCTHHULEH. Cobmoaarh cTaH-
JIapThl BHENIHEro BH/A M MOBeJeHHs, 3HATD JEI0BOIH M rOCTHHHYHbLIL
JTHKET, UMETh BBICOKHIT KyJIbTYPHbIIl YPOBEHb. .

2.2. ['paMoTHO ¥ CBOEBpeMEHHO MH(OPMUPOBATH rocteii 0 COCTO-
SHIM OCHALIEHHS! )KHIJIOT0 CEKTOPA M XOJ1JIOB, 8 TAKXKe NpaBiJIax Iojb30-
paHus obopy/lOBaHHEM B HOMEpax. '

2.3. OcyuiecTBaATh 3 HEKTHBHOE B3aHMOIEHCTBHE CO cayxbamu
FOCTHHUIL B 1e/sX 0BecreueH s KayeCTBEeHHOTO YPOBHS CEPBHCHOTO
obcayKHBaHHA.

2.4. BHINOAHATH MOPYYEHHSI FOCTE B COOTBETCTBHH C TeXHOJOTHEN
paboTEhL.

2.5. Jlasats roctaM uHpopManuio 1o uihOpMALIHOHHO-CIIPABOY-
HBIM KHHTaM M pecypcaM rOCTHHHLIBL.
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2.6. TloctostHHO OGHOBAATH BCIO HEOGXOAMMYIO MH(DOPMALHIO, CO-
Aepxarh pabouee MECTO M JOKYMEHTAIHIO B OPSIIKE /IS OCYIECTBIIe-
HHS1 ONEPATHBHOIO M BHICOKOKAYECTBEHHOr0 OBCIYKHBAHMS TOCTEI.

2.7. Bpy4aTh KOPPECNOHAEHLHIO rOCTAM, MPOKHUBAIOUINM B IOCTH-
HHIIE.

2.8. Ocywectaats nobyaKy rocreii 1o ux npocs6e.

2.9. IlpuanMath 3akasbl rocTeif Ha JOCTaBKY €Ikl B HOMED U3 CIIyX-
OBl 06CTYKMBAaHUST B HOMEpE,

2.10. CepsupoBath CTONIMK B HOMEPE TOCTS M IIPH HEOBXOAMMOCTH
OCYLIECTBJIATh PECTOPAHHOE 00C/HYKHBAHNE TOCTSI B HOMEPE.

2.11. Caepurs 3a Tem, YToGBI B HOMEpE rocTsi He GUIO TPS3HOI MOCY /bl

2.12. He pasrnamarh KOMMEpYecKyio Taiiy, CTaBINYIO M3BECTHOI
B NIpoLiecce MCIOMHeHus cayKeGHbIx obsi3aHHOCTEl,

2.13. YunThiBaTh 3aMeYaHUsT — DEKOMEHALMY TOCTeil 1 coob1aTh
O HUX PYKOBOACTBY B L€JISIX IOBBILIEHUS YPOBHSI CEPBUCHOTO 06CIIYKH-
BaHMs IOCTEI.

2.14. BomonuaTs apyrue o6A3aHHOCTH MO YKA3AHWIO HAMAILHMKA
CMEHBI, CBSI3aHHBIE C MPOU3BOACTBEHHOH HEeO6GXOAMMOCTBIO CIyKObI
npuema u o6CayKNBaHMSL.

3. OTBeTCTBEHHOCTD.

3.1. 3a Haxnexamuiee BRIMONHEHE 06A3aHHOCTEH, YKA3AHHBIX B JaH-
HOMH JIOJDKHOCTHOM MHCTPYKIIHH.

3.2. 3a pabory u cobnonenne CTaHAAPTOB BHELIHEro BHJIA, TOBEle-
HHUST B YPE3BHIYANHON CHTYALMH M CTAHAAPTOB 06CIYKHBAHMSL

3.3. 3a BLINOJHEHNE PACTOPSIKEHUIT M TPHKAZOB PYKOBOACTRA.

3.4. 3a cobmonenne npasun TexXHUKH 6E30NMACHOCTH U NpPOTHBO-
NOKapHOH GE30NACHOCTH, CAHUTAPHH M FMTHEHBI.

4. Ilpasa.

4.1. Tpebosats oT pykoBozicTBa obecrneuenns HeOBXOAMMBIM IS
paboTel 060pyROBaHMEM H PACXOAHBIMH MarepHuanaM.

3. Ksamndukauuonusie Tpebosanmsi.

5.1. imeTsb BeICIIEE HJIM HEOKOHYEHHOE BBHICIIEE obpasosanue.

9.2. 3HaTh HHOCTPAHHLIE S3bIKH (AHTIHIICKMIT — oba3arenbHO).

9.3. 3HaTh TEXHOJOTHIO OGCITY)KHBAHMSL.

9.4. 3HaTh HOPMBI MEKAYHAPOLHOTO STUKETA M TIOBEICHYLSL.

9.5. Buarp mpeiicKkypauT HeH Ha HOMepHOil (hoHA M nONONHKTEND-
HBIE YCIIYTH.
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5.6. 3HaTh MPABHA MPEAOCTABJIEHNS TOCTHHHYHBIX ycayr B PoccHii-
ckoit Denepaunu.

5.7. 3narh npasuiia 9BayalMi roCTeil K MepcoHana B Cryvae noxapa.

5.8. 3HaTh OCHOBLI THKETA H 9THKH 00CHYKHBAaHMsI FOCTEH.

5.9. 3uaTh CTPYKTYPY YNpaBJeHHs OTeJIeM.

5.10. 3HaTh PACHOJONKEHHUE TOCTEBBIX U CAYKeOHBIX MOMelleHHH
OTeJIsl.

5.11. 3uarh HOMEpa BHYTPEHHHX Tes1e(POHOB KJIIOYEBLIX COTPYAHM-
KOB OTeJIsl, '

5.12. 3narh NpHUKa3sbl, PacCnopsiKeHusl, MpaBuia, OTHOCAIIHECS K /ie-
SITEIBHOCTH CITyKObI ipueMa u 06C/yKMBaHHsI TOCTE.

5.13. 3uatp pacnosoxenne 6aMKaHIIMX K OTENIO TOYEK, NPEACTaB-
JNSIOI[MX MHTEPEC JUIs TOCTei.

5.14. 3uaTh npaBuiia SKCIUIyaTalMy XONOAHILHOIO, TEIJIOBOTO, ME-
xaHu4yeckoro o60pynoBaHHsL.

5.15. 3uaTh MpaBHJIA TEXHHUKH GE30MIACHOCTH M MPOTHBONOXAPHOMH
6e301acHOCTH, CAHUTAPUH M F’HTMEHBL.

Havansuuk cayx6s: 6aTiepon DUO «__» 200_r.

HauajibHHK I0pHAXYECKOro OT/esa OHO<«_»_ 200_r.
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ITpoekT BEGIN.ru

Bce 06 saKoOHOMHUYECKOM
¥ Om3Hec-oOpazoBanum B Poccun u 3a pyGesxom

D Caiitr www.begin.ru — Bce AAST AIOAEH,
3aMHTEepPEeCOBAHHEIX B ITOAyYeHHH MBA

v baskl AAHHBEIX BCeX POCCUHMCKHUX OH3HeC-1IIKoOA U
COBMECTHEIe nporpaMMel MBA

v Oprannsanuy, rIpepAaraolde rpaiTel AAs oOydeHus
3a pybexom

v' UHdopManusa o CTHIEHAHAX ¥ KPpeAuTax Ha
obpa3oBaHue

v KoMnanum, npejpAararonne Kypchl 10 H3y4eHHIO
ASAOBOI'O HHOCTPAHHOT'O A3BIKa

v PeKOMEeHAAITMH 110 NOAT'OTOBKE K MEXAYHAPOAHEIM
sksameHam (TOEFL, GMAT, IELTS)

v ApxuB craTeit o 6u3Hec-06pa3oBaHUHA
v’ QopyME!

D BricTaBku «3IKoHOMUYecKoe u Gu3Hec-ob6pasoBaHne
B Poccuu u 3a pybexxom»
B Mockse 1 Caukr-ITerepOypre

D BricraBku «Executive MBA»
B Mockse u Caukr-ITerepbypre

P Kuura «IlyreBopuTeAs 1o MBA»,
e’KeropHoe u3paHue

[ToAnMCaBIIHCh Ha HOBOCTHYIO PacCHIAKY Ha www.begin.ru,
Bel Bcerpa 6yaere B Kypce MOCAGAHHX cOOBITHI |




POHUHAHC.

UCCJIEQOBAHMA.

B3ATKMU,
MOKYINKA

UWHCAUIEPOB —
$ 850 000

%79575;, mgpHC 4 HA ,ﬁ’f/‘-"""“‘“
. 755(#%6’6 - £ 55
cnyx6a nognucku: (095) 775-7765, 785-0113




AKTYAJTBHOCTb
KOMMETEHTHOCTb
BEPLUMHA [NOCTOBEPHOCTb

Gappu M. Croy
AHTONOrWA OPraHu3auMoOHHOR NCHXONOMHH

Mepen Bamu nepeoe OTE4ECTBEHHOE N3AaHNe, | IR
B KOTOPOM NPEACTABNEHA AHTONOTMA COBPEMEH- - NN

HbIX 3HAHMA N0 OPraHUIAUMOHHON NCUXONOTIN, [ \EPRERE

He cekper, 4To BCe HoBble TenaeHuu v seanns  IREERREER! j-'fl-’i-'f““'?*"’

B 3TOi 06nacTH NPUXOAAT K HAM WU3-3a py6exa,
Bbl3bIBAA OFPOMHbLIA MHTEPEC B aKaeMUY4ECKMX
Kpyrax W Ha npakTuke. Ha NOBECTKY AHA BbIHO-
CATCA BONPOCHI WHAMBWAYANLHOW MOTMBALMK,
Pa3BUTUA Kapbepbl, NPUHATUA YNPABNEHYECKNUX
PeLWeHnit U NPOBEAEHWUA OPraHU3aLUNOHHbLIX N3-
MEHEHWA.

B DaHHOR KHUre Bbl CMOXKETE 03HAKOMMTBCA C 3TH-
MU 1 APYrMMin BONpOCaMu M3 NBPBOUCTOYHUKOB.
B ee cocraBnesMn npuHUManu yyacrue ume-
HWTbIE aBTOPL!, U3BECTHLIE MHOMMM KakK rypy NCUXONorum, MeHeKMeHTa U opraHuaalumon-
Horo noeegexus. Cpeau Hux: 3. Noynep, [1. Xakman, [. Ndeddep, 3. AporcoH, C, Munrpam,
3. WeitH v apyrue.

Tonbko aneck u Hurge 6onee hyHAaaMeHTaNbHbIE U aHanuTMMecKne paboTbl YepeayloTca
C YBNEKATENbHLIMW CTaTbAMM, MOCTPOGHHBIMK HA XUBbIX MPaKTU4ECKUX NPUMEpaXx.

Bbl MOXXeTe NnpuobpecTn KHKUIry, No3BOHME Mo TenedcoHam:
(095) 775-77-65, 785-01-13

TaK»Ke KHMIY MOMHO KynHTb B MOCKOBCKWX MarasmHax
Moapo6Has uHhopMauMA 0 KHUrax nafarenscrea «BepwmnHa» ecte Ha canTe www.glavhukh.ru



AKTYAINbHOCTL

S

KOMMETEHTHOCTE
[JOCTOBEPHOCTE

BEPLUVIHA

. Kynep, W. Pobeprcod, I'. Tuxnaiin

OrGop W Halim nepcoxana:
TEXHONOrHM TECTHPOBAHMA W OLEHKM

B cospeMeHHbIX OpraHusauusax ot6op 1 Haim
nepcoHana npeaonpenenaioT ycnex KomnaHuu
Ha pbIHKE, NOCKONLKY TO, Kakue noaun padotaot
B OpraHu3auvu, KakuMu Haeslkamu U cnocob-
HOCTAMMW OHW 06naflaloT, BNWABT HA €€ KOHKY-
PEHTOCNOCOBHOCTL M NOTeHUKMan. CTonb Xe Bax-
Hy1l0 ponk HailM u oT60p NepcoHana UrpawT B
ABATENbHOCTH MEHEKepa No nepcoHany, fAe-
NAACL HEOTLEMNEMOW 4aCThi0 Nporpammbl No
YynpasneHuto YenoBe4eCcKUMK pecypcamu.

C kaxawIM rofiom atu YHKLMK CTAHOBATCA BCE
6onee 3HaYumbiMu. MO3ITOMY NOABNAETCA BCE
Gonblue COOTBETCTBYIOLUX METOM0B U KOHUEn-
LW, NPUXOAALLYMX HA CMEHY LapCTBYIOWMM 346Ch
novepee u Bone cnyyas.

JTa KHMra jJaet ACHOE NPe/ICTaBNeHUe 0 NOCAEAHUX OCTHKEHMAX B TEOPHUM U NPAKTHKE 0T _,
Gopa u Haiima nepcoHana, a BLIBO/bI, CAENaHHbIE 88 aBTOPaMK, NOATBEPXAAIOTCA MHOMO4UE: 11
NEeHHbIMIA UCCNEJ0BaHUAMW W Npumepamu. B 4ucno paccmatpusaembix BONPOCOB BXOAAT:
aHanu3 noTpebHOCTH KOMNAHWW B NepcoHane, BHeAPEHNE CTAHAAPTOB OLIEHKK HA KaX0M -f-"?

3Tanos npouecca, onTUMHU3auna CyLeCTBYHOLWWX METOA0B W ApYTHeE.

Rl sl

Bbl MO>xeTe npuotpecTyn KHUry, Mo3BOHUB Mo Tenecpc:HauE
(095) 775-77-65, 785-01-13

TaKKe KHUry MOMXHO KyNuTb B MOCKOBCKWX MarasuHax o
Noppo6Has uHdopMauma 0 KHUrax uagarenscrea «Bepwuxa» ects Ha caite www.glavbukhrd



AKTYAI'TbHOCTb
KOMIMETEHTHOCTb
BEPLUVIHA OOCTOBEPHOCTDb

k. [purbepr, P. baApoH

OpraHW3ayHOHHOE NOBE/EHHE:
OT TEOPHH K NPaKTHKE

KoHUEenLuuu 0praHn3alMoHHOro NoBeieHnA No4TH T ————
yeTBepTh BeKa. OHAKO XW3Hb OpPraHu3aunin — OF‘FQHHBP;LEHQHHI[I}E
no-npexHemy sarafka. OHu XKuUBYT No COBCTBEH- NOBENEHME:

HBIM MPaBuNam, TaiHa KOTOPbIX eLLe He A0 KOHUa OT TEOPHM K NPAK
paarafaHa. 4To6bl NOHATb, CKONb TOHKMM ABNA-
8TCA BHYTPEHHUA MUP OpPraHu3ayui, HaCKONbKO
CNOXHB! OTHOLLEHMA MEXY NOALBMU, B HUX pa-
GoTAOWMMK, ABTOPLI KHWTY NPUGEraT K noMo-
LM MHOFMX HAYK: OT COLMONOrAN U NCUX0NOrMK
no Guonoruu.

Ctonb e HeoOGbATEH KPYr OpraHM3aunoHHbIX
BONPOCOB, B YMCNE KOTOPbIX acnekThl MOTUBA-
LMW, KapLEPHOro pa3euTHA W 00y4eHWs nepco-
Hana, NMAEPCTBO, KYNbTYPa, 3THKA, MHHOBALMM M M3MEHEHMA B OPraHn3aumMax. B faHHOR KHUre
KaX/iblil U3 3TUX aCNeKTOB pacCMaTpUBaeTCA CKBO3b NPU3MY COBPEMEHHbIX MCCNeaoBaHNi,
TEHOEHUWA W NPUMEPOB MHOTOYUCNEHHBLIX KOMNAHWA.

HecmMoTps Ha Hay4HbIA NOAX0A U HOBLIE TEPMUHLI, NErKWA aBTOPCKUA CTWNb [lENaeT KHUry
NPOCTON W UHTEPECHOW AnA YTeHus. MoaToMy oHa ByAeT none3Ha He TONbKO Npenoaaeare-
NAM W CTYOEHTaM BY30E ¥ GM3HEC-LUKONM, HO W BCEM, KTO ABNAETCA YaCTbi0 OPraHn3aunoHHO-
ro Mupa, Ha4uHan OT PYKOBOAMTENA U 3aKaHYHBAA PAAOBLIM COTPYAHUKOM,

Bbl Mmo>keTe npuo6pecT KHUMy, MO3BOHUB MO TenedoHam:

(095) 775-77-65, 785-01-13

Takke KHUry MOXKHO KYNWTL B MOCKOBCKMX MaraduHax
Moapo6Has uHOpMAUMA O KHIFax WaaaTenscTea «BepluHa» ecTb Ha caite www.glavbukh.ru



Bbanamosa Exarepuna Anjpeesna

FT'OCTUHWUYHbIN BU3HEC
Kak moctuyn Ge3ynpedHoro cepsuca

3aB. perakumeit H. A. bypuesa
PykoBoauTens npoexra I0. E. Iadkosa
Jlureparypuusit pegaxrop A. B. paxcruxosa
Texunyecknii pefaxrop , C. IO. @edomosa
Xynoxuni o6a0MmKn H. M. bupxcaxos
Koppexropbi H.JI. Bumvxo, E. B. Yydunosa
Beperka E. B. Mamycoecxas

[Moanucano s nevars 10.03.2005
Dopmar 60x90/16. Bywm, apxaurenscran, [euw. n, 11, Tupax 3000 sxz. Jakaa No 632

Yupeaurenn:
Koneyasranmonno-punancossiii uenrp «Axruols»

000 «Bepimnnas

127015, Mocksa, ya. B. Hosoamurposckas, i. 23, crp. 5.
Tea./haxe: (095) 783-59-82, 967-86-25
www. glavbukh.ru

Harorouncune hopm ¢ nevars OAQ «Tunorpadma « Hosocrus
105005, Mocksa, ya. Dpuapuxa ureanca, 46,

[ena ceobosnan



ExkatepuHa banawuosa

FOCTNHNYHBbIN BN3HEC

Rak gocTtnyb 6e3ynpevyHoro cepsnca

ExkarepynHa AvfpeesHa Banawoea paboTaeT MeHeQXEPOM NO TPEHUHIY NepcoHana
rOCTUHWYHOTO Komnnekca «Kocmoc». 3akoH4una acnupadtypy IM'YI'H MHctuTyTa ncuxonormm
Poccuickon Akagemuu Hayxk. 3aHMmMmaeTca Hay4yHOW OSATENLHOCTRIO B 06NacTu NCUXoNorim
yrnpaeneHus, OpraHnu3aunoHHON NCUXOnorn, a Takxke paspaboTKOW aBTOPCKUX METOLMK

no otbopy, AMArHOCTUKE U Pa3BUTUIO NepcoHana. B rocTuHMYHOM BUaHece MMeeT BONLLLIoW
oneiT patoTel ¢ obcnyXMBaloLLMM Nepcodanom. PaspabarteiBaeT cTangapTel o0CyXUBaHnA,
a TaKKe MeTOOMKW OUEHKW KaYecTBa cepemca.

YioT n KOMPOPT B rOCTUHULE CO30aK0T He KpacuBoe 3[laHne U POCKOLHbIe
MHTEpPbEpPLl, a B NEPBYI0 ovepenb obcnyxuealwmn nepcoran. Ot paboTtel
3TUX Nogen 3aBucuT atMmocdepa Bawero rocTUHMYHOro NPeanpuaTns u,
ECTeCTBEHHO, MHEHWE O HEM BalUMX KNUEHTOB. HeonpAaTHLIV BHELUHWA BU
FOPHUYHOW U HEBHUMATENBLHOCTL METPAOTENS CNOCOOHbL! CBECTU Ha HEeT
BCE yCUNusa no npeepalleHno ealien roCTUHMLLI B MEeCTO, Kyaa Xo4eTcs
BEPHYTLCHA M KOTOPOE OXOTHO PEKOMEHAYIOT APY3bAM WU 3HAKOMbIM.

HanHas kHura 6yner nonesxHa enagensuam v MeHepkepam rocTuHWL,
cneunanucTam-KagpoBrKam v cTygeHTam, uayHarowmm rocTMHUYHOe Aerno.
B Hewu Bbl HAWgeTe Bece HeobxoaumMmelie pekomeHaaunn ansg padoThl

C NepcoHanom.

* CraHpgapTtel 0bcnyxuBaHma B cihepe rocTMHUYHOro 6uaHeca.
* [InaHbl BBEAEHWA 06CNYXUBAKOLLEro nepcoHana B JONXHOCThb.
*  QOueHo4HbIe TEXHONOMMU B MHOYCTPUKM rOCTENPUMMCTBA.

e J[IOMKHOCTHbIE MHCTPYKLUWMIKA ANA FOPHUYHBLIX, NOCLINbHLIX, HATNepos,
mMeTpgaoTenen un ap.

* A TaKxe MHOro fIpyron nonesHon nudopmaunm ans coznaHns
He3ynpe4yHoro cepeuca.

3aKas3 KHur:

(&) (095) 775-77-65, 785-01-13

MogpobHan uHopMaums O KHUIrax BEPLUWVIHA

naparenscrea «BepwwuwHa» Ha cante
www.glavbukh.ru




