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BBeaenne

HusHepeATeILHOCTE COBPEMEHHOTO YeJOBEKa OCHOBaHA Ha
norpebisieHny TOBapoB M ycJayr. VX cozpaHue, NIPOM3BOLACTBO M
pacnpeznenedane obecnedymBalOT yZOBJIeTBOPeHue norpebHOCTE
JIoZefl M AMHAMUYHOE Pa3BUTHE 3KOHOMMKY CTPAaHEL

B skxoHOMMKE rocynapcTBa cdpepa ycayr u ccepa TOBapHOTO
MIPOM3BOJICTBA SABJIAIOTCH OPraHMYHBIMM B3aWMOIOIOJIHAIOIIMMMU
OTpacCIAMMU.

Cdepa ycayr npezacrasigeTr coboil oaHy M3 BasKHENIIMX 00-
Jacreli OOILECTBEHHOM KM3HM M OKAal3bIBAE€T 3aMETHOE BJIMAHNE
Ha BCE€ CTOPOHBI HalIel NeATeJbHOCTH. B ¢BA3M ¢ 3TMM cepBuUC-
Hasl IeATeJIbHOCTb UrpaeT ONPELEIEHHYI0 POJIb B MaTepPUaJIbHOM
JKu3HeobecnevyeHny JIIOAei, 3eCh OCYLIECTBJIAIOTCHA CaMble pas-
JIMYHBIE BUJIBI UX AYXOBHOM NEeATEJBLHOCTU.

Cdepa ycayr — 3TO, ¢ OAHON CTOPOHBI, KPYT CEPBUCHBIX
YCAYT, OKa3bIBA€MBIX HACEJIEHMIO, C APYroil — COBOKYIIHOCTB
OpraHM3auuit U MHAUBUAYAJNBHbBIX UCIIOJIHUTEIEN, KOTOPbIE B paM-
KaX CEepPBUCHOM HEATENILHOCTM OKa3bIBAKT MaTepuaJibHBIE M CO-
HMAJBHO-KYJLTYPHEIE YCJIYTH NOTpebuTenam.

ITene cepBUCHOI AeATENBHOCTU — YAOBJIETBOpeHMe oblie-
CTBEHHBIX ¥ MHAMBUAYaJbHbIX noTrpebHOCTEelt sojeit, a pe3yJb-
TaT CEPBUCHON NEATEJHLHOCTM — IIOBBLILIEHME KAaYeCTBa »KU3HU
TOPOJCKOTO M CeJLCKOTO HAaceJeHUS.

HauaJsio cephe3HOro OTHOLIEHUSA K BOIIPOCAM pas3BuTUS cde-
pPbl YCJOYT M CepPBMCHOr0 OOCIYKMBAHMA B HalIel cTpaHe GBLIO
MOJIOXEHO B COBETCKOE BpPEMS, KOTJa NapTHUilHOE PYKOBOACTBO
NPUHAIO pelleHMe IPeBPaTUTL cepy obCayKMBaHMA B KPYII-
HYI0 MEeXaHM3UPOBaHHYI 00JaCTh HAPOMHOrO XO3AMCTBA. ITO
MUPEKTUBHOE 3aJlaHMe BBRIPAXKAJ0 HACYIIHYI0 3KOHOMMYECKYIO
NoTpebHOCTHL, BO3HUKIUIYI0O B XOJ€ OCYIIECTBJIECHUSA MPOTPaMMBbI
pocTa MaTepHaJIbHOTO 0JIarocOCTOAHUA HAPOA.
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IIpeBpamenne cceprsl ODCIYKUBAHUA B CaAMOCTOATEJBLHYIO
0TpacJib HAPOJHOTO XO3AMCTBA NIPEACTABIANOCH B TO BpeMA Kak
06beKTMBHBIN npolecc, 00yCJOBJIEHHBI pa3BUBAIOLIMMCH pa3-
OenenyueM Tpyna. Pasmenenue Tpynma npoxXoausno ¢ BhIAEJICHUEM
orpefielieHHOM 4yacTu 00IIECTBEHHOTO TPya, NPEeCTaBJIEHHOTO
ycJayramu, MMeIoImMMu nepell coboil HerocpeCTBEHHYI0 LeNb —
YJOBJETBOPUTH HYKJbI HACEJIEHUA ¥ CDOPMUPOBATh OIPEeeIeH-
Hbl€ COLMAJIbHBIE OTHOIUEHUA, CBA3aHHBIe ¢ obecredeHmeM de-
JIOBEKA KM3HEHHBLIMM CPeICTBaMM.

Jns ocyuiecTBIEHMA TAKOTO IpPOEKTa MNpeJoJiarajock pe-
IIUTh DA 3aJa4;

® CO3/IaTh JOCTATOYHYIO MaTePUAJILHO-TEXHUYECKYI0 0a3y s
HOPMAaJIbHOM KU3HENEATEeJbHOCTH, YIOBJIETBOPEHMUS MCTOPUIEC-
KM 00yCcJIOBJIeHHBIX nToTpebHOCTEe! HeNnoBeKa,

® yMeJI0 MCIIOJB30BaTh ONPEeeJIEHHOe KOJMYECTBO JKUBHEH-
HBIX cpeJicTB 1A obecnieyeHns pPa3BUTUA CIIOCOOHOCTENM YEeJIOBEKA,

® pacuiMpuTte cdepy oOIeHnA 4YesIOBEKa He TOJBKO B IIPO-
Lecce yAOBJIETBOPEHMUA MOTPebHOCTEN, HO U (DOPMUPOBAHHUSA BKY-~
COB U 3aIIPOCOB.

IlocTaBJyieHHbIE 3aZayuM OKA3aJIUCh B OOJIbIIIEli CTENeHu JeK-
JapUPOBaHHEIMM, HEMEJIM PeaJIbHO BBIIOJHEHHBIMM, OJHAKO B
neJoM ObITOBaA cdepa KU3HEAEATEJbLHOCTU HesloBeKa obpea
CcaMOCTOATENBHBIT MHCTUTYT. [lens — “cepsl ObiTa” — cBOOM-
Jack K yOOBJETBOPEHUIO MOTPeOHOCTEN YeJIOBEKA.

OKoHOMUuKa Poccumu pa3BuBajack M BMECTe C HEH pocyio u
pPacUIMpPAJIOCh N0JIe AEATENIbHOCTH cephl yeiayr. B mecte ¢ Tem,
3a nocyeguamne 10—15 JyieT 3aKpblLIoChk IOAABAANOLICe BOJIBIIMH-
cTBO npeanpuarnii cdeps! yeayr, paborarunx 8o Bpemena CCCP.
CoBeTckue IpennpUATUA GBITOBOrO OOCIYXMBAHMA, ABJIABIIME-
CA TepoAMM IOMOPMCTUHUECKMX MCTOPMII, MCUE3NM, Ha MX MecCTe
obpa3oBasMCk HOBHIE COBPEMEHHBbI€ CEPBMCHBIE OPraHM3aluu,
OKa3bIBAaIOLIME YCIIYTH, COOTBETCTBYIOIINE MEMKIYHAaPOTHBIM CTaH-
mapraMm. OcHOBOJt paboTBI COBpPEMEHHBIX KOHKYPEHTOCIIOCOOHBIX
CEePBUCHBIX OPraHM3alMil ABJAAIOTCA D(PPEKTUBHBIE TEXHOJIOTMU
obcaysxmuBaHNA, COBPEMeHHOe 000py/0BaHME, KaueCTBEHHOE Chl-
pbe, BBICOKOKBAJUGUIMPOBAHNLINA ITepCOHAJL

6
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Poct sxkoHoMmmyeckoro Osarococroanua Poccum m pasButue
[IeJIOBOJ BKOHOMMYECKOI M3HMU cOPMMPOBAJIY CIIPOC HA HOBBIE
BU/B!I YCJYT, MOBBICMIN TPeDOBaHMA K KAadeCTBY OOCHy»KMBaHMUA
noTpedbureneii.

PasBuTue Hay4yHO-TEXHUHYECKOTO IIPOrpecca MOPOAMUIIO HO-
Bbl€ BMIBLI YCJIYT, CBA3aHHBIe ¢ mepenadueii, obpaboTkoil u aHa-
JM30M MH(OPMauuy, HalpMUMep, Takue KaK MH(OPMALMOHHBINA U
OOKYMEHTAlMOHHEIN CepBUC, ayAUTOPCKME YCIyTH, ycayru Oec-
IPOBOJHOM CBA3M, MHTEPAKTUBHOM CBA3M.

Bonee uabickaHHBIE (hOpMBI OOCHIYKMBaHMA M pasHOObOpas-
Hble BUIBl YCJIYT [IOABUJIMCH B 0BJACTM COLMAJIBHO-KYJLTYPHOrO
cepBuca. Ha pBIHKEe CEPBUCHEIX YCJYT MNOCTOAHHO POMKAAIOTCH
HOBBIE HAIPaBJICHMA ODCIYKUBAHMA ¢ DoJiee BBICOKMM YPOBHEM
KaiecTsa.

CepBuCHBIE OPraHM3AMM BEAYT KECTKYI0 KOHKYPEHTHYIO
oopuby 3a morpebureseit, B koTopoit mobepa ocraerca 3a opra-
HM3aLMAMY, OKa3bIBAIOIMMA YCJIYI'M, COOTBETCTBYIOIIME 3aIIpo-
cam norpebureneitr. Poceuiickyue opraHmMsanyum cepBUCHOTO obciy-
JKMBAHMUA COBEPILUEHCTBYIOT (POPMBI M MeTOABI 00CIIyKMBaHMA,
TEeXHUKY OKa3aHMA YCJYT, CTPEMATCA YAOBJIETBOPUTEL PACTYIIME
3amnpocsl norpeburenei.

PaHee cuMTAJIOCh, YTO cpepa YCJIYT TOJBKO NOIOJHAET cde-
Py MarepmaJbHOTO npom3BoAcTBa. KadecTBO of0CHyXMBaHUA U
yeayr OBITI0O HM3KMM M HE YAOBJIETBOPAJIO OOJBUIMHCTBO IIOTpE-
Bureneir. T'nobanuzauma moTpebieHUA TOBAPOB M YCJYT, MOATO-
ToBKa Poccuu k Berymienu:o ¢ BTO TpebyoT 0T cepBUCHBIX opra-
HM3alUMil TIPUBEIEHUA YCIYT B COOTBETCTBUE ¢ TpeboBaHMAMM
MeXYHapOIHBIX CTAHAAPTOB KadecTBa. s pocTmoxkenusa aToit
LleJI1 CepBMCHBIM OpraHM3alMAM B MEPBYIO odepenk Heobxommm
TPDaMOTHBIA M IICUXOJIOTUHECKM IIOJIFOTOBJIEHHBI IIE€PCOHAJ, CIIO-
COOHBII OPraHM30BaTh CEPBUCHYIO IEeATEJIBHOCTL M obecneuuThb
CBOeBpeMeHHOe, KoMQopTHoe U BesonacHoe oOCIy:KMBaHME IO-
Tpeburteneii.

CyiiecTBEeHHYIO POJIb B MIOBBIIEHUYM KAYeCcTBa CepBUca urpa-
0T ycooBuA 0bCayKMUBaHUA, cpeZla B 30He 00CIIyKMBaHNUA: VHTE-
Pbep 3ganma, B KOTOPOM pasMelllaeTcd CePBUCHAA OpraHM3almd,
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ero MebamupoBka, obopynoBaHMe, MUKPOKJIMMAT IIOMEIEHMI],
BHEIUHMI By 00CIIYyIKUBAIOUIETO IIEPCOHAJA M €r0 IIPOo(peccuoHa -
U3M.

KayecTBo paboThl CEPBMCHOM OpraHMaanmyu 3aBUCUT OT rpa-
MOTHOTO NPOEKTMPOBAHUA U OPraHM3almm obCIyKMUBAHUA.

CoBpemenHEIii Ipolecc 06CIy KMBaHUA OCHOBBLIBAETCA HA aHa-
mm3e notpebHOCTE! YeNOBeKa B MHAMBUAYAJBLHBIX YCJIyTax, Au-
arHOCTMKE M MOZEeJMPOBaHMM Ipolecca o0CIyKMBaHNUA, MaTEPH-
aJIbHBIX OO'BEKTOB M YCJYT.

KoHKypeHTOCITOCOOHOCTE CEePBMCHBIX OpraHM3aliuil CerofHsA
fasupyercsa Ha aHaJm3e noTpebHOCTEN 3aKa3uuMxoB, 0CODEHHOC-
Telt Ccripoca Ha YCJIYTM B 3aBUCHMOCTH OT II0JIa, BO3PACTa M MHIU-
BUAYaAJIbHBIX Oco0eHHOcTell norpebureneii, a TakKe IICUXOJIOTH-
yecKux (paKTOPOB Ipolecca 06CIyKMBAHMUSA, BOIPOCOB IICUXOJ0-
MM MOJBI, IICUXOJIOTUM BO3AEMCTBUA PEKJIAMEL

B namem yuebHOM mocobum paccMaTpMBAIOTCA TeopeTHUHec-
KMe BOIIPOCHI OPraHM3alUY CEPBUCHOM AEATENILHOCTY, COLMAIILHEIE
MPEIIOCHLIKY M UCTOpHUUECKMe 0cODEeHHOCTH ee pa3BuTuA B Poc-
CMM, [AeTCA XapaKTEPMCTMKA OCHOBHBIX HAIPaBJEHMII CepBUC-
HOM OEeATeNbLHOCTH M IOTpebHOCTel HaceJleHUA B yCJyrax, ge-
TaJIbHO ONMCaHBI 0COOEHHOCTH PaboThl UCIIOTTHUTENA YCIYT B KOH-
TaKTHO! 30He, NIPEACTABJIEHA TEOpMA OPTaHM3alMy M I[IPaBIIIA
0BCcyKMBAHUSA HACEJIEHUA, JIAHbl PA3HOBUIHOCTM YCIYT M MX
XapaKTepuCTMKa, [I0Ka3aTen KadecTsa M 3dEeKTUBHOCT Cep-
BUCHOJ JeATENBLHOCTH.

YyebHoe mocobue peKoMeHAYeTCA CTyLeHTaM BY30B, 00y-
yarommmMmces 1o crerpmasiabrocTam 230500 “ConnalibHO-Ky I Ty PHBI
cepsuc un typuam”, 230600 “ITomomenenne”, 230700 “Cepsuc”,
060800 “OxoHommKa oprammaaimm (cepsuc)”’, paboramram cep-
BMCHBIX OPraHM3aLMii.
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Il'mapa 1. CymHOCTH, POab H HCTOPHA
CEpBHCHOHN AEATEIbHOCTH

1.1. lIoHATHEe H CYIIHOCTH
CEpPBHCHOH A€ATEIbHOCTH

Cepsuchan OesmeavHocMs — BTO BUJ NEeATEJIBHOCTM, Ha-
MIPaBJIEHHBIN Ha YAOBJIETBOpeHMe moTpebHocTell Joaeit myreMm
OKa3aHUA MHAMBUAYAJBHBIX ycayr. CepBMCHOI AeATENBLHOCTBIO
3aHMMAIOTCA VMHAMBUAYAJIbHBIE MIPEIPMHUMATEN W CEPBUCHEIE
oprauu3aiy. PeayabTatoM ux Tpynha ABJIAETCA yciyra. Ycjayra
npencraBiiAeT coboif MPORYKT Tpyjnda, Ha3HAUYEHMEM KOTOpPOro
ABJIAETCA YZOBJIETBOPEHUE KOHKPETHEIX NOTpebHOCTEl srogeit.

Yeayza — 3To pe3ysbTaT HENOCPECTBEHHOTO B3amMMOAel-
CTBUA MCIOJIHUTENA u noTpebureisa (3aka3dmka), a Takske cob-
CTBEHHOJ JIEATEJBHOCTH MCHOJHUTEJA II0 yIOOBJIETBOPEHUIO I10-
TpebHOCTY YeJioBEKa. YeJyra — 9T0 AEATENIbHOCTE 110 yJIOBJIET-
BOPEHMIO HYKJZI U notpebHOCTER Jroneil.

OTa AeATEeNbHOCTh MOMKET BOMUIOIIATHCA B M3geaudax (Mare-
puaJsibHBIE YCJYTM), HO MOXKET CYLIECTBOBATL U KaK IIOJIE3HBIN
addexT TpyAa, noTpebiigeMblil B caMOM IIpolecce Tpyda (HeMa-
TepuaJibHbIe yCayru). Hanpumep, ycayra opTHOrO COCTOUT B TOM,
4YTO OH HIBLET KOCTIOM. IIpeBpallleHue Matepuasia B KOCTIOM U AB-
JNAeTCA yCJyroil nopTHoro. JeATebHOCTh IIOPTHOTO BOILJIOIAETCS
B KOCTIOME (MaTepuasbHasf yCJIyra).

BarkH031 0c0O6eHHOCTBIO YCIIYTH ABJIAETCA IOJIE3HOE AeliICTBUE
Ui norpeburend, npuueM 5TO AeMCTBME MOXKET OKa3bIBAaTh KakK
KUBOI TPYyZA (HeMaTepmasbHaf ycCJayra), Tak U TPyH, OBelleCTB-
JIEHHBIIl B OCA3a€MOM IIPOAYKTE. B 5TOM M COCTOMT MPUHITUIIMAIIb-
HOe H@3HaueHue Yycaye, ux obllecTBEeHHAss (PYHKIMA — HeIocC-
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peAcTBeHHOE 00CIYKMBAaHME HACEJIEHUA, Co3/laHue KOMQPOPTHLIX
YCJIOBUI JKUBHEAEATEJILHOCTY. B TPAHCIIOPTE, B 0OLIeCTBEHHBIX
MecTaX, BO BpeMs OTHbIXA.

ITosre3nwill aghghexm om ycayzu — 3TO COBOKYIIHOCTD I10OJIE€3~
HBIX CBOJICTB YCJYI'M, HEIIOCPENCTBEHHO HAlIPaBJEHHBIX Ha YIOB-
JIeTBOPEHME TOM My MHOM noTpebHOCTM YenoBeKa.

ITompebumens Yycayzu — HBTO TPaKTAHMH, MOJYIAOLINIA,
3aKa3bplBAIOILMIE MO0 MMeEIoIMiA HaMepeHue [OJIy4YUTh WUIIM 3a-
Ka3aTb YCJYIM AJIA JIUYHBIX HYMXKA.

Hcnoanumens ycayeu — NpeanpuaTHe, OpPraHU3anusd UIn
NpeanpUHKMaTe b, OKa3bIBAOIIME YCIYTY HNOTPeOUTEIO.

Pe3yavmamom ycayzu ABJIAETCA BOCCTAHOBJEHME (M3MeHe-
HMe, coxXpaHeHMe) noTpebuTENLCKUX CBOMCTB TOBapa, Co3JaHue
10 3aKa3y HOBOTO M3Aesusd, [IepeMelleHue, co3zaHMe YCJIOBUM
norpebnenus, obecreueHne UM IOAAEpP:KaAHME 3A0POBBA, AY-
XOBHO€ WM (PUBMYECKOEe Pa3BUTHUE JIMYHOCTH, TMOBBIIIEHUE IIPO-
deccMOHANIBLHOTO MacTepCTBa.

B cepBucosiorum CymiecTBYIOT IIOHATUA MOEAJbHON M peasb-
HOIl yCayriL.

Hdeanvnas ycayea — 910 abCTpaKkTHAA, TEOPETUYECKAA MO-
JleJIb TOTO MJIM MHOTO BUJAA CEPBUCHOM meATesabHocTu. OHa BKJIIO-
yaeT mpaBusaa obCIyKMBaHMA HaCEJIEHUA, CTAHIAPTHl KAavyecTsa,
TEeXHOJIOTMIO OKa3aHMA YCJIYTIL

Peaavnas ycayza — 3TO KOHKpPETHBIE MaTepUaJbHBIE Aeii-
CTBMA, HAMPaBJIEHHbIE HA yJOBJIeTBOpeHye norpebHOCTEN MOTpe-
furena. OTU ycJIyru MHOIUMBUAYAJNM3UPOBAHBI II0 MUCIOJHUTEIAM,
noTpedbuTeNnaM, KOHKPETHBIM YCJIOBMAM MX OKa3aHUSA.

CepBucCHBIE OpraHM3aliMM OKas3bIBAlOT MaTepPHAallbHbIE U CO-
LMAJIBHO-KYJBTYPHBIE YCJIYTU.

Mamepuaavtbie Yycaysu — DTO YCIYTU, YOOBJIETBOPAIOLIME
MaTepualibHble ITIoTpebHOCTH Jioneit. MaTepuanbHble yeayru obec-
[IeYMBalOT BOCCTAHOBJIeHMEe (M3MeHeHMe, COXpaHeHue) norpebu-
TEJILCKUX CBONCTB M3geaMii MMM M3TOTOBJIEHME HOBBIX U3JeNMi
0 3aKasaM IOTpeduTesieli, a TakKe IIepeMellleHre IPY30B M
JMofeit, co3ganyie yciaosuii pna norpebnenma. B wactHocTH, K
MaTepHaJbLHBIM YCJIYyTaM OTHOCATCA ObITOBBIe yciyru (yCiyru mo
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PEMOHTY ¥ TEeXHUYECKOMY OOCJIY KMBAHMIO M3Nesuit, 3JaHuil u
coopyxkeHMii, POTOyCIyrH, NapuKMaXepcKue yCIiyru), KUIIMILL-
HO-KOMMYHAJBHEIE YCJIYTHM, YCJIYyrM OOILEeCTBEHHOrO NMUTAHMA,
YCIIYTM TPAHCIIOPTA, CENLCKOXO3AMCTBEHHLIE YCIIYIU U T. [.

Coyuarvro-Kyavmyphole ycaysu — BTO YCJIYTH, YIOBJIET-
BOPHAIOLIME TYXOBHEIE, MHTEJIEKTyaJbHBIE NOTpebHocTu Jroneit
¥ NOAJEeP KMUBAIOLIME MX HOPMAJIbHYIO XKU3HepeArenbHocTh. Co-
LMaJbHO-KYJNIbLTYPHEIE yCayru obecrnedmMBalOT HOAJIEpIKaHME U
BOCCTAHOBJIEHME 3JI0POBbLA, AYXOBHOE M (PU3NYECKOE Pa3BUTHUE
JMYHOCTM, NOBBIIIEHMe NpodieccuOoHaANBLHOIO MactepcerBa. K co-
LMaJILHO-KYJIBTYPHEIM YCJIyIaM OTHOCATCA MeIMLIMHCKME YCIIy-
M, YCIYTM KYJbTYPBI, Typu3Ma M 06pas30oBaHUSA.

Pe3ysibTaTOM MaTepMANLHBIX YCJYT ABJIACTCS BBIIIOJIHEHHAA
pabora mmm uspenmue. PeaynbraT COMANIBHO-KYJIBTYPHBIX YCJYT
(cobcTBEHHO yCIIyT) HE MMEEeT MaTepPMaJbHO! (POPME! (Pe3yILTAT
TYPUCTUYECKOT0 UJIM DKCKYPCUOHHOTO ODCIIY KMBAHMSA).

MartepuasbHBIE M COIMANIBHO-KYJBTYPHBIE YCJIYTU SBJIAIOT-
¢ B3aMMOZONOJHAINMMN. JacTo npuobpeTeHnio TOBAPOB COITY T~
cTByeT norpebisieHne yCJyr, HAIPUMEpP, YCIYT [0 MOCHENPOAasK-
HOMYy oOcaysxmBaHMIO, a notrpeblieHue yCIyT CONpPOBOMKAAETCS
npuobpeTreHneM COMYTCTBYIOIMX TOBAapoB. Hampumep, upu no-
Tpebnernu ycayr o6IecTBEHHOr0 NMTAHMA NOTpebMuTensh MoJy-
yaeT TOBAp — INIPOLYKTBl IMTAHMUA, MeCcTo NoTpebyeHus mpo-
AYKTOB NIMTaHUA, YCIAYry IO nojade OJ0f ¥ HAIMTKOB, IICUXO-
JIOTMYECKYIO Pas3rpy3Ky.

Ycnyru oKas3bIBAlOTCA TIOTpedUTENAM B mpouecce O0CIIyKM-
BaHMUA.

ITpefocmasaerue ycayzu — 3TO AEATEIBHOCTL MCIIOJIHUTEISA
ycayru, Heobxogmumasa Ana obeclledeHMs BBINOJHEHUS YCIYTU.
IIpenocraBiienue yeayry genurces Ha OTHAEJIbHBLIE 3TAalbl: obecre-
YeHMe HeOOXOAMMEIMM pecypcaMy, TEXHOJOTMYECKMIA TPoLiecc
MUCIIOJIHEHMA, KOHTPONBb M OlIeHKa, mpouecc obciy:kuBanma. yc-
JIYTM HEOTAEJIUMEI 0T moTpeburerneit M MCHONMHUTETIEH.

JHuUHERHBLL YuKka Yycayzu TNOAPA3HENAECTCHA HA HECKOJBLKO
3Tanos:

1) npepocTtaBieHne MH(pOpPMALMM NO yCJIyraM, npepajarae-
MBIM noTpeburenam;
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2) npuHATHE 3aKa3a Ha yCIyry,

3) ucronHeHne yCIYTH,

4) KOHTPOJIb Ka4yecTBa MUCIOJHEHUA YCIYIH,

5) BeIZaya 3akasa norpebuTedro.

BzaumogeiicTBre OTPEeOUTENA M UCIIOJHUTENA YCIYTHU IIPO-
MICXOAUT B IIpouecce obciysxuBaHuA. XapakTep B3auMOJeiCTBUA
3aBUCHUT OT (POPMEI IIpeIoCTaBJIEeHUA YCIIYIM U OLIBAeT HEIocpea-
CTBEHHBLIM (OYHBIM) M OINOCPEJIOBAHHLIM (3ao4uHbIM). IIpu Henoc-
pedcmaeenHom B3aUMOLECTBUY [IPOMCXOAUT NPAMOI KOHTAKT JC-
MOJIHUTENA U NoTpeburend, a Ipu onocpedosaHHOM — KOHTAKT
MOJKET OCYIIECTBJATHLCA Hepe3 HOCPEAHUKOB MM BCIIOMOTaTEe b-
HBIJ [IEPCOHAJ MCIIOJIHUTENA YCIYTH.

Obcaysxcusanue — 3TO AEATEJIBHOCTb WUCIIOJHUTENA YCIYTH,
NPOXOAAIIASA [IPM HENIOCPEeNCTBEHHOM KOHTaKTe ¢ IoTpeburesem.
IIponecc obcny kmBanua obecrneuynBaeTCs CPeCTBAMM IIPOM3BO/I-
cTBa ¥ IIepCOHAJIOM cepBucHoro npepnpuarua. ObciysxuBaHue
BKJIIOYAET aHaJM3 3aKas3a norpeburens, paspaboTKy MpPOEKTOB
OKaB3aHUA yCJyr (TeXHU'IeCKUX 3aJaHMil M Hpolecca OKa3aHUs
YCJIYTH), TOUCK KOMIIPOMMCCHBIX pelleHuii B yCJIOBMAX MHOIOBa-
PUAHTHOCTM CIOCOGOB OKazaHMs yCJYT, YCTAHOBJIeHMe u obecne-
YyeHue HeoOXOAMMOr0 KadecTBa YCJIYTM, COrJlacoBaHME, 0pOpM-
JIeHMe M [OBEJIEHME YCJIyTHu Ao rnorpeburesns.

CrnenmMaaucTel 0 CEepPBUCY AOJIKHBI 00nazaTh npodeccuo-
HaJILHBIMM HaBBIKaMM o0cayKkuBaHuA. Hanpumep, npu obcmyxu-
BaHMM [IOCETUTEJIEN pecTOpaHa O(MIIMAHT MOJIL3yeTCA HaBbIKaMM
OOILIEHNUA C [OCeTUTEAMY, 3HAHMAMM DTUKETa, HaBbIKAaMM oA~
yy u yoopku Oirof ¥ HanmMTKOB. KadecTBo obcay XKuBaHusA B 3HA-
YUTENBLHOM CTEeNeHM OIpefesseTcdA IpueMaMy o0CIyKUBaHUA.
IIpuemsl OOCIIy>KMBaHUA COTJIACYIOTCA C TUIIOM MPEANPUATHUA
Hanpumep, Ha NpeanpuATuAX 06IIECTBEHHOTO IUTAHUA, BBIIOJ-
HAOLIMX ObiCTpoe obcnyKuBanme, He0OX0AMMa BBEICOKAA CKOPOCTD
MPUTOTOBJEHMUA M MOJia4uM OJIION, a B PECTOpPaHe ¢ BeYepPHUM MJIU
HOYHBIM O0CJy2KMBaHMeM MocetTuresell TpebyeTcda mocTeneHHas
nogaya 6101, BLICOKOKBaMMpUUMPOBaHHOe 06CIIyKUBaHKE C yHe-
TOM NIpPaBuUJI CEPBUMPOBKM CTOJIA, Nofa4un OJI0a 1 aTHKeTa.

O6cny»xMBanue noTpebuTeseil ocyllecTBiaseTca ambo B Clle-
UMaNM3MPOBAHHBIX TIOMEIIEHMAX CEPBUCHOrO IPeAnpuATHd, Jmbo
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B J00OM APYTOM MecTe, He0OXOMMMOM AJIA BBINOJIHEHUA YCJIYTH, B
COOTBETCTBMM C BUJIOM yCJyru U norpebHOCTBIO 3akasumka. Ha ka-
4eCcTBO ODCIIY’KMBAHMA BJIMAIOT YCJIOBUA ODCIYIKMBAHUA, KOTOPHIE
BO3IENMCTBYIOT Ha NOTpebuTena B mpouecce 00CIy:RUBaAHUSL.

Taxum o6pa3oM, ocH080U ceps8ucHolu JeameabHOCMU ABJIA-
I0TCA IIePCOHAJI, BBINOJHAIONMA ob6Ciy:KMBaHME, cpesicTBa 00-
CIYKUBAHUA U YCJOBUA ODCIYKUBAHUSA.

OdppexTMBHOCTL PaboThI CepPBUCHOrO HPEeANpPUATUA 3aBUCUT
OT NPaBUJbHOM OPraHM3aMOHHO-YIIPaBJIEHYECKON NeATeJIbHOCTH
pykoBopuTeneil. OPzaHU3GYUOHHO-YNPpasLeH ecKas paboma BKIO-
yaer:

® [UIAHMPOBAHUE CEPBUCHOM AEeATEJIBHOCTY OpPraHM3aluiy,
NPOTHO3MpPOBaHMe Pa3BUTHA OPraHM3alyyM IIpY UBMEHEeHUM PBIH-
Ka MJIM aCCOPTMMEHTA YCJYT;

® OLIEHKY MPOM3BOACTBEHHBLIX Y HEIIPOM3BOICTBEHHBLIX 3aTPAT,

® ONTMMM3ALMIO COCTaBa TEXHOJOI'MYecKoro 0bopymoBaHus u
TEeXHMYECKMX CPeJCTB C y4YeTOM aCCOPTMMEHTAa M YPOBHS Kade-
CTBa yCJIYT,

® OpPraHM3aIMi0 KOHTAKTHOM 30HBI AJA obuierua c¢ norpebu-
TeJIEM yCJIyTH;

® IOon0OOp COTPYAHMKOB, 00JIaJAIOMIMX IICUXOJIOTMHECKUMU
crnocobHOCTAMMU AndA paboTe! ¢ norpeburesnamu.

Takum 06pas3oM, CEpBUCHAA HEATEJILHOCTE ABJAETCA CJIOMK-
HbIM MHOTOTPaHHBIM IIPOLECCOM, KOTODEBI ofecreunBaeTcs rpa-
MOTHBIM YIIPaBJIEHUEM IIEPCOHAJIOM M pecypcaMy IpenrpusaTHus,
cobsrofieEneM TpeboBaHMIT CTAHIAPTOB OOCIYy KMBAaHUSA, COOTBET-
CTBMEM OKa3bIBaeMBIX YCJIYT 3allpocaM norpeburesiell.

Bonpocel qiaa CaMOKOHTPO/IA

1. Hatime onpelesenus nowamusam “cepsucras Oeimens-
Hoemy”, “yeayea”, “obeaysxcusanue”, “nompebumens ycayzu” u
“ucnoanumens ycayeu”.

2. Yxascume OcHOBHBIE OTNAUYUA MAMEPUAALHBILY U COYU-
ANDHO-KYADMYPHBLT Ycaye. TTepevucaume uxr ocHosHble sudbL.

3. [Mepeuucaume oCHOBHbBLE IMANBL HCUSHEHHO20 YUKAA YCAY-
2u u datime uxr rapaxkmepucmury.
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1.2. Poab CEepBHCHOH A€ATENbHOCTH
B COIHA(IbHO-OKOHOMHYECKOH MHH3HH
CTPaHbl H COUHAbHBIC NPEANOCHIIKH

€€ pa3BHTHA

CepBucHasa neATesbHOCTE OPTaHM3alMil U UHAUBULYAJIBbHBIX
npepnpuHUMaTeseil BHOCUT OOJIBIOA BKJaj B 3KOHOMMKY rOCYy-
JapcTBa. B npoMbIieHHO-pa3BUTRIX CTPaHaxX Ha cdepy cepBuc-
HOM JeATeNbHOCTH npuxomzuTtcd 6ojiee MOJOBMHB! BAJIOBOTO BHYT-
peHnHero nponykra. CepBucHasi gesTENBHOCTL 0GeceynBaeT pocT
DKOHOMMYECKOr0 IOTEHUMAaNa CTPAHB!, TPYAOBYI0 3aHSTOCTL Ha-
cenennd, Haupumep, B CIIIA B cdepe ycayr B 1997 r. 6pi710 3a-
HATO 72% TtpynocnocobHoro HaceneHus, B Mranmum u IIeeiia-
puu — 60,5, B Poccun — 50%.

CepBuCHaA NeATENLHOCTEL 0becreYnBaeT 3KOHOMUIO BPEMEHM
U peHer norpeburesieli, MOBBIIIEHME KAYECTBA "KU3HU JIIOZEN,
criocobeTByeT Pas3BMTHMIO IIPOM3BOACTBA.

B Poccun B cepemmbe 80-x rr. XX B. B cdhepe obcnyxunBa-
HUA CJIOUIACh NapagoKkcabHad cutyarmsd. IIpu Beicoroit norpeb-
HOCTM HACEJIeHMA B CEPBUCHBIX yCJyrax CIIpOC Ha YCJIYIM CHM-
auicsa. Ilagenne crpoca 6bIJI0 BHI3BAHO IOBBIILIEHUMEM CTOMMOCTHM
YCJIyT, HETATUBHBIM ONbBITOM IOTPebJIeHNA yCIIyT HaCeJIeHNEeM CTpa-
Hbl. ONHOBPEMEHHO C 3TMM MCIOJHUTENW YCJIYT MNOHMMAJM, HTO
HE MMEIOT BO3MOKHOCTHM IIOJIHOCTBIO YA OBJETBOPUTEL TpeboBaHMA
roTpeburesieil, ¥ HEOXOTHO ULIM HAa KOHTAKT. Takoe mosiokeHue
00BACHANOCH, IIPEXAEe BCEro, HEXBATKOM MaTepuajioB, HECOBEp-
LIEHCTBOM YPOBHA TEXHMYECKOro ODCIyMMBaHUA Ha Ipeanpud-
TUAX chepbl OOCTYKMBAHUA ¥ APYTUMM OOBEKTUBHBIMM IIPUIM-
HaMM.

UcnonHuTenAM ycayr CTaJI0O 0O4eBMJAHO, YTO HeoOXomuMo
NOBBIIEHYE KadecTBa paboT M KyJbTypPhl 00CTy KMBaHUA

IlepBBIMU IPEeOIPUATHUAMY, IPEIJIOKMBIUNMN IOTPebMUTE 1AM
yeayru GoJiee BBICOKOTO KayecTBa, Obliu KoomepaTtuBhl. C Hux
HAyYaJach IEePeCTPOiiKa CHCTeMbl OBITOBOrO OOCIY KUBaHMUA.

Hacesenne mIpOSABUIIO MMOBBIIIEHHBIN MHTEPEC K YCIYraM KO-
OIIepPaTUBOB ¥ VMHAMBUAYAJIBHBIX NPEAIPUMHUMATENEN, IOCKOILKY
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N

oM obecreunBaJsu OoJiee BBICOKMIT YPOBEHB KadecTBa OOCHY KU~
BaHMA [I0 CPAaBHEHMIO C FTOCYNAaPCTBEHHBIMM IPeANIPUATUAMYU Cde-
pb! 0bcay»uBaHMA, XOTA KadecTBO pabor u ycayr ObLIO MOYTH
OAMHAKOBBIM.

Pa3BuTHe KOOIEpaTMBHEIX CEPBUCHBIX OpraHusauui obecre-
YKUJIIO:

® 3HaUNTENLHOE pacliMpeHMe NPOM3BOACTBA TOBAPOB M yC-
Jyr 6e3 cyHmeCTBEHHBIX KallMTaJIOBJIOKEHUIA;

¢ IIIMPOKOE MCIOJL30BaHME HeDOJBUIMX MECTHBIX MUCTOUYHM-
KOB CBhIPbA M OTXOA0B KPYIIHOTO MPOM3BOACTBA;

® BLIDAaBHMBAHME YPOBHe!N 00CIy:KMBAHUA B Pa3HBIX pPEruo-
HaX ¥ HACEJIeHHBIX IMyHKTaX;

® BOBJIEYEHNE B TPYAOBYIO AE€ATEJBHOCTh IIEHCHMOHEPOB, yda-
UIMXCH, JOMOX0O3A€K, MHBAJIMAOB, a TAK)Ke BCeX ’KeJIaloIyX IO~
paboraTe B cBOOOIHOE BpeMs.

KoomepaTuBel co3nanm AONOJHUTENbHBIE paboune MecTa A
BbICBOOOIMBIIMXCA PabOTHMKOB rOCyAapPCTBEHHOIO CEKTOpPa IPO-
M3BOJCTBA.

OcobeHHOCTE KOOIIEPAaTUBHBIX CePBUCHBIX IIPEANPUATHUI 3aK-
JI0Yaslach B 3aMHTEPECOBAaHHOCTH JIEHOB KOOIIePaTUBaA B pe3yJib-
TaTe TpyAa. Yem Gonblumii TOX0H CO3JaBaNa CEPBUCHAA EATEIb-
HOCTBH KOOIlepaTMBa, TEM Bhllle ObLIM goxonbl paborHmkos. Koo-
[epaTophbl CaMy PAacCIIpPeResIAaM M UCIOAb30BaNN CO3JAHHBIN MMU
NIPOAYKT, TPaHM MEXAY HeoOXOAMMBIM M IpubaBOYHBIM TPYLOM
CTHpaJuCh, ¥ BHMMaHMe OBbLIO cOCpelOTOYEHO Ha pacnpezese-
HUM JOXOJa IO CTATHAM HAKOIIJIEHUA U MIOTPEDIICHMUS.

KoonepartusHsle cepBUCHBIE NPEANPUATUA MOLJIM BbIOMpPaTh
BUJ AEATEJBLHOCTH, OIIEPATMBHO MEHATL ACCOPTUMEHT B 3aBMUCH-
MOCTM OT ciipoca, nmpuobperaTh MaTepuaJssl 3a HAJMYHBIA pac-
YeT, MOBBIATL MJIM CHMXKATB LEHBl M T. ., & TOCYLAapCTBEHHbIE
CepBUCHBIE NMPERIPUATHUA ObLIM JUILNEHBl TAKMUX IIPaB.

Ho, ¢ apyroii CTOPOHEBI, ¥ FOCYZapPCTBEHHBIX IIPERIIPUATHIA
Oblin cBOM mpeumyiecTBa. Tak, KoonepaTuBbl npuobGpeTany mo-
Merrenusa u obopyaoBanHMe 3a cueT cOOCTBEHHBIX CPEMCTB, TOCY-
JapCcTBEHHbIE NIPeANPUATUA (PUMHAHCHPOBAJIUCE B COOTBETCTBUM C
manom. HapAagy ¢ aTuM KoonepaTUBBI pacrojaraiy IPYMUTUB-
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HbIM 000OpyZIOBaHMEM M BBINOJHANM 3aKa3kl C OOJBIIUMMU TPYLHO-
CTAMM, & TOCYIZAapCTBEHHBIE NPEANPUATUA, HaOpuMmep, o pe-
MOHTY 0DyBM, OCHAIlleHHBIE COBPEMEHHBLIM 0GOpYyAOBaHMEM, IIPO-
cTauBaJM U3-3a OTCYTCTBUA NoTpebureneit yenyr. Onsata B KOO-
nnepaTMBaxX M3HAYAJBHO OBlJa rOpasfo BhIIe, yeM Ha Tocyzap-
CTBEHHBIX IPEANPUATUAX, YTO, €CTECTBEHHO, CO3JABAJIO IIOCTO-
AHHYIO TEKydJeCTb KaJpPOB Ha FOCYyJapPCTBEHHBLIX MPeAlPUATUAX.

B HeKOTOpEBIX KOONEpPAaTMBAX HAYAJIUCDH 3JI0yTOTPpebIeHnsA Tpyu
pacnpenenenuy goxonoB. Tak, nepconas, paboraroiumii Ha gOro-
BOPHBIX HavaJsax, nosaydan 60—809% azapabGoruoil niaTel, a oc-
TaJIbHble JIeHEe)KHbIe CpefCTBa LM B (pOHA KoomepaTuBa. Beico-
Kue 3apaboTKM KOOIEepaTOpOB BPSAL JiM MOXKHO ObIJIO Ha3BaThb
TPYZOBBIM foxonoM. Ilpu Hanmmumy medpuimra yCayr KoomepaTu-
BBI 3aBbIIIAJIMA 1JEHBI YCIYIU.

Insa Toro, yTobnl pemmTh 11og00HOr0 poga pobsemsl, Heob-
XO0OMMO OBLIIO, KAK MMHMMYM, UM3MEHUTH CYLIECTBYIOILME IPaBO-
BEl€ HOPMEL

Hapany ¢ xpurudueckuMyM 3aMedaHMAMM 0 pabore Koomnepa-
TUBHBIX CEPBUCHBIX TPEANPUATHI MOXKHO OTMETUTL M BayKHbBIE
COLMAJIbHO-3HAYMMBIE (DYHKUMM KOONEPaTOPOB TOIO BPEMEHM.

BakHelimas coupuanbHaa QYHKUMA — yBenudeHue cBobon-
HOTO BpeMeHu MoTpeburesieii 3a cueT COKpPAIlleHMA AOMAIIIHETO
MaJIONIPOM3BOAUTENLHOTO Tpyaa. Kakawil py6ib, saTpadeHHBIN
Ha npuobpeTeHne GBITOBOM YCIYyTM Y KOOIEPATHMBHOIO IIpeNIpy-
ATUA, TI03BOJISAN ocBoboauTh 1,5 4 Tpyaa B JIOMAIlIHEM XO3siCTBe.

Kpome TOro, Kak mokasblBaJM MUCCIAEAOBAHMA TeX JeT, KOO-
nepaTuBEL paboTtaau OuicTpee M adheKTUBHEE TOCYAaPCTBEHHbBIX
npeanpusaTuit. Cpoxkyu oGerykuBaHms Obl1 PaKTOPOM KOHKYpPEH-
TocnocobHOCTH KoomepaTusoB. IloTpebureny SKOHOMMIM CBOe
BpeMsdA, a 3HAUMT, M JNEHbIM, ABaXKAbLl He 3aHUMMAAChb “camoobce-
JysKMBaHMEM M He 0KUZAs CBOEJ ouyepeny BHIIIOJHEHMA 3aKas3a
Ha TIPEeAIPUATUN.

Ipyras colmajibHO-3HaUMMasa PYHKIMA KOOIIePaTUBOB COCTO-
sla B pacCUIMPEHMM acCOpPTMMeEHTa ycJyr, bojiee mosHOM yAOB-
JIETBOPEHMM CIIPOCa B COOTBETCTBUM C MHIAMBUAYAJILHBIMM 3aIpO-
caMu HaceJieHMs. B peaysbTaTe yAOBJIETBOPANNCH NOTPEOHOCTH B
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HBITOBOM 00CHy:KMBaHMM (CcolMasbHAA (DYHKUMA) M YBEIUUMBAI-
cs (POHJ JMYHOrO NOTPebIeHMsA, yIacTUA B CO3JaHMM COBOKYII-
HOro 0DIIeCTBEHHOTO IPOAYKTA, YaCTUYHOTO 03/I0POBJIEHNA PhIHKA
(sxoHOMMUecKaa dynxuua). [IpuMepoM SKOHOMMYECKOro 3Hade-
HUA IPOM3BOACTBA OBITOBBIX YCJIYT ABJIAETCA IHAYUUTEJILHAS DKO-
HOMMA ceMeltHoro OropsxeTa 3a c4yeT peMoHTa O0YBM, CJIOMKHOIM
paAMO3IeKTPOHHOM annapaTypsl, ObITOBBIX IIPUOOPOB u T. 1.

Pan ycnyr Obln HanmpaBJeH HAa OKal3aHWEe MEIMIIMHCKONM I10-
moiny. Hanpumep, koonepatussl “Peun” m “Ilporesmuct” oxaswl-
BaJIM yCJIYTM HACEJIEHMIO B COOTBETCTBUM C Ha3BaHUEM. JIEHUHT-
paZicKyie KOOIepaTUBhI OKA3LIBAJIM YCJIYTH IPeCcTapesibiM M MHBA-
ImMaaM, BeTepaHaM BOMHBI U Tpyga. KoonepaTtus “Ipy:xba” oxa-
3BIBAJI YCJYTM 110 YXOAY 3a IPECTApPeJIBIMM M DONBHBIMM JIIOb-
My, 1o ybopke KBapTHMp, 3aKynke npoaykroB. Koonepatus “Op-
TOJIIOKC” 00CIIyKMBAJ MHBAJIMIOB, PEMOHTUPYA MM OPTOIleAMYEC-
kyio o6yBb. Koonepatus “Oxcnepument” 3anumasicsa Gaaroycr-
POMICTBOM CaZIOBBIX YYACTKOB, KOpPUEBaHMUEM IIHEM, TOCTABKOM U
PaCHMIIOBKOI APOB, MPefOCTaBIIAJ NAYHMKAM TPAHCIOPTHLIE YC-
JYTH.

B 10 xe Bpema ypoBeHBL pa3BuUTHUA OBITOBOro 00CIIyKMBa-
HMA CYLIECTBEHHO OTcTaBas oT norpebHocTteil Hacesenus. Jlasxe
pasBUBaIONIMECsa KOOMEpPaTUBbl HE MOTJIM YIOBJIETBOPUTE BECh
crIpoc Ha ycuyru. JJaHHBIE COLMOJIOTMYECKMX MCCIEOBAaHMII TEX
JIeT II0KasaJjiM, YTO CIPOC Ha YCIYrM ObITOBOrO 0ODCIYMKMBaHUA
YOOBJIETBOPAJICA B LleJIOM IIo cTpaHe B kKonue 80-x rr. XX B.
Bcero Ha 30—40%. Commosiornyeckme ONpochkl CBUAETENBLCTBOBAM
0 cyuiecTBeHHEIX npobiemax ccepsr ycayr. Tak, Ha BOIPOC:
“ITonb3yereck au Bl yeayramu ciyx0bl 6biTa?” yTBEPAUTEILHO
otBeTMM 96% pecnongeHToB. KadecTBOM pemoHTa OBITOBOM TEX-
HUKM OBLLIM HEJOBOJBHLI 47%, 06yBu — 65, wacos — 60, paboToit
XUMYUCTKM — 63, KOCMETOJIOTOB (IIapMKMaXepcKue M Apyrue
cajyionsl) — 73, doroarenbe — 80 ompoieHHbIX.

IIpuuMHEBl CTONMB HU3KOIO YPOBHS KYJBTYPHI M KauecTBa 06-
Cay:KMBaHMA OBLIM 33aJI02KEHBI B CaMOil CTPYKType Koolepartu-
Bog. IToMMMO JiefiCTBUMTENBHBIX HENOCTATKOB ¥ BHYTPEHHUX MIpO-
Onem, passuTMe KoomepaTUBHOTO ABMIKEHUSI TOPMO3MUIIOCH Cy-
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IIECTBYIOIMM CTEPEOTUIIOM HACTOPOXKEHHOCTU M HeJOBEPUA K
KOOIlepaTHMBaM KaK CO CTOPOHB! morpebureselt, Tak ¥ PYKOBO-
auTesell MMHUCTEPCTB, BEIOMCTB M yupaBJyenuis. IIpuuem ecsn
B [I€PBOM CJIyuae HeJOBepHue MOXKHO OBLIO 00BACHUTH PYCCKMM
MEHTaJIMTETOM, TO BO BTOPOM — OIOpOKpaTMUECKON CHCTEeMOi
yIpaBJIEHUS.

PasBuTue KoomepaTMBOB HE MOIJIO BBICTYIATH IIAHAlieell B
pelleHMy 3aJlaHHBIX IpobiseM B cdepe yCiyT, MOCKOJBKY Hed-
TEJILHOCTb KOOIIEPaTUBOB OblyIa JIMILB YaCTLIO e ATEILHOCTHM Cpephl
6uITOBOrO OGCHyskMBaHUA. KoonepaTtues: B moboM Buae Ouln 60-
Jee MOOMIIBHO POPMOJ OpPraHM3alUUNU CEPBMCHO NeATEIBLHOCTH,
KOTOpasd OCHOBaHa Ha MPUMHLUMIIAX CAMOOKYIIAaeMOCTM M CaMOyII-
paBJIeHUS.

HawubGosnee npuemsnemoil ¢popmoli KOONEpPaTUBHOTO caMoobe-
JIyKUBAHUA CETOJHA ABJAIOTCA KUJIMIIHBEIE KOOINEePaTHBLL

Hummuniaeie KoomepaTUBB COBPEMEHHOTO THMIA — SABJIEHUE
JaJIeK0 He HOBOe, MX IIPOeKTh! 00CYKJajMCh ele Ha 3ape KO0o-
MepaTHBHOIO ABUMKEHMUA, HO MMEHHO COBPEMEHHOe pedopMMpo-
BaHMe OOIecTBa IIO3BOJIMJIO BHEAPUTL MJeM KOOIEPATMBHOTO
camoobciy»KMBaHuA B NosHOM obbeme. IIpaBoBas 6a3a mo3BosdeT
CO3JaBaTh AOMOBBIE KOOIEPAaTUBBI, KOTOpPBbIe 00JIafaoT PAIOM
MIPEeUMyIIECTB.

Pacryuias norpebHOCTs B JOMOBBIX hopMax 00CITyKMBaHNA,
pa3BuTHe ODLIECTBEHHLIX (POPM YIPaBJIEHMA M JEATEJIBHOCTU
JKUTENel MUKPOPAiOHOB U OTAENLHBIX JOMOB BBI3BIBAIOT He0bX0-
[MMOCTB JIAJILHEHIIET0 COBEPLIEHCTBOBAHMA CTPYKTYPHI II07C00-
HBIX IIOMEILeHMI JKNUIIBIX KOMILJIEKCOB.

Ilepen XunMuHBIM 00CHYKMBaHMEM KOOMNEPAaTUBHOTO THUIIA
HE CTaBUTCHA 3ajjada JaTh NpubLLIb, [O3TOMY CEePBUCHAA Ies-
TEJBHOCTb OPMEHTHMPOBAaHA MCKJIOUUTEJIBHO Ha YAOBJIETBOPEHUE
3ampocoB IMoTpeburensa ycayr, Ha ydeT cieumduxm ero obpasa
SKUBHU.

HmmmigHoe ofbcay»KuBaHue TAKOTO TUIIA BBITOAHO, TAK KaK 3a
KaK/Iblii pyOJib, BHECEHHBI B KOOIIEPATMBHYIO Kaccy, U 3a KaK/Ablit
Yac AeATeJNLHOCTY Ha I0JIb3Y KOOIepalluM ceMbA NpuobpeTraeT BO3-
MO>KHOCTE [IOJIb30BAaThCA HAOOPOM yCIIYyT AJMTEJIbHOE BPEMH.
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B KuaMiiHOM KoONepaTuBE CPaBHUTEJIBHO IIPOCTO pelIlaeT-
ca npobsema obCIyKMBAIOLIEr0 NePCcoHaNa. 34eCh JEerko npuMe-
HUM TPYJZ MEHCHMOHEPOB (0COOEHHO MEepBHIX JeT BBLIXOZA Ha IIeH-
CUI0), “KEHIMH C MaJIEHbKMMM AeTbMM, IIOJAPOCTKOB, BO3MOXKEH
HENOJHBIA paboumii JeHb, B KOTOPOM TaK HYMKIAIOTCH 9TU KaTe-
ropmy HaceJeHMNA.

Coueranue oGCHyKMBAHMA M CaMOOOCHYIKUBAHUA TIPEOIN-
peaenser rubxue popMbl opraHn3aumUu PaboTel 1 MCIOIL30BAHUA
TIOMEIlleHU)I B 3aBUCHMMOCTH OT CE30HAa, JHA HeNesy, vaca CYTOK.

IIIupokoe ucroNbLI0OBaHME MNPUHUIUIIOB CAMOYIIPABJIEHUA I10-
3BOJIIET IPUBUBATEL BCEM HJIEHAM KOOII€PaTMUBA YYBCTBO KOJIJIEK-
THMBHOTO COOCTBEHHMKA M XO3AMHA.

KoonepatusHuyio (hopMy caeAyeT pacCMaTpuBaTh B KadecTBe
[IPOMEXKYTOYHOTO 3BEHA MEXKIY BHYTpMUCeMelHOi1 u obllecTBeH-
HOJl CHMCTEMON KYJIBTYPHO-OBITOBOTO OOCHYKMBaHUA, KOTOPOE
M03BOJIAET PalMOHAJIBHO OPTraHM30BaTb BCIO CHUCTEMY OOCIyHM-
Banua. CHabxxenme Oosiee KPYIHBIX, Y€M MHAVBUAYAJIBHBIE Ce-
MbM, noTpebuTeneil, a MMEHHO JOMOBBIX XO03AICTB, IIO3BOJIAT, C
OJIHOJ CTOPOHBI, Pa3rpy3UTh PO3HMYHYIO TOPTOBIIO, C NPYroit —
COKOHOMMUT TPY[ PabOTHUKOB roCcyZlapCTBEHHOM cpepbl 06CIy K-
BaHuA. CepBuUCHaA AeATEJIBHOCTh TAKOIO POJA YACTUYMHO U30aBUT
CEMBIO OT pAZa OBITOBBIX IIPOOJIEM M BBICBOOOAUT BPEMA M CUJIBI
ana 6ojiee TBOPHYECKOHM, M B IEePBYIO OUYepedb BOCIUTATEJBLHO
IeATeJIbHOCTH.

PaszsuTie CEepBUCHO AEATENBHOCTU M CIPOC HA YCIYTM OC-
HOBBIBAIOTCH, NIPEXKJe BCEro, Ha POCTE IIPOMBIUIIEHHOTO NpPOu3-
BOACTBA ¥ [OBBILIEHMM MOKYNATEJbHON CIIOCOOHOCTM HACEJIEHUH.
[IpompbiieHHble TPEANPUATUA TPOU3BOAAT NPOAYKIMIO, KOTO-
pas ABJAETCHA 00 BEKTOM YCJIYT 110 PEMOHTY M TEXHMUIECKOMY 00-
CIy>KMBaAHMUIO CEPBUCHBIX OpraHu3aimii. JleaTessHOCTL IPOU3BOI -
CTBEHHBIX ¥ TOPTOBBLIX OpraHmuaalmii TpebyeT ay auTOpCKOro, 10pu-
IMyecKOro, MHMOPMAalMOHHOT0, MEAUIIMHCKOTO 00CIIyKMBaHUS.
PaseuTtue npoussoscTBa CTUMYJMPYET pa3BUTHE CEPBUCHOI fe-
ATeNbLHOCTH, M HaobOPOT.

Hosrle sxoHOMMuecKkue oTHomenus B Poccun cpopmupoBasn
OnaronpusTHbIE YCIOBUA ANA Pa3BUTUA CEPBUCHOM IEATENLHOCTH.
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PedopMupoBaHMe DKOHOMMKYM 00ECHeumnsio NPeAToChlIKNA A CO-
BEpPUIEHCTBOBAHNA paloThbl CEPBMCHBIX OPraHM3aIMil M BO3HUKHO-
BEHMSA HOBbLIX DOPM M METOZAOB ODCIIY:KUBaHMUA M BUIOB YCIYT.

B konue XX B. cepBUCHAA IEATENBHOCTE CTAJA YKOHOMUYEC-
Ky OoJiee BBITOJHA, YeM IPOUIBOJCTBO, MOCKOJbBKY CEPBUCHEIE
npennpuATUa uMmesn 6osiee ObICTPBIN 060POT (PMHAHCOBBIX CPEJCTB
u TpeboBaJM MEHBIIUX OOBEMOB HMEPBOHAYAJIBLHLIX MHBECTUIIMIA.

B 1990 r. o6beM myaTHBIX YCJYT, OKa3aHHBIX HACEJIeHMUIO,
coctaBua 44 mapg pyo6., ¥ 1995 r. o6 beM OKa3aHHBIX YCJIYT CHU-
3UJICA B COIIOCTAaBUMMBIX IleHax Ha 18%. Poct o6bema ora3biBae-
MBIX YCJYT HaMeTuycd Tonbko B 1999 r. CpegneromoBoit teMI
npupocta ¢ 1999 o 2003 r. cocraBui B cpegnem 4,5%.

Pazeutue B 1992—-1995 rr. B Poccun MaJsioro npeamnpuHuMa-
TenbcTBa He obonuio ccepy cepBMCHON aeAaTesbHocTH. Mable
CEepPBHMCHBIE NPEeANPHATHUA Jerde TPAHC(POPMMPOBAJIUCE UM agall-
THUPOBAJMCh K M3MEHEHMAM DPBIHOYHON M DKOHOMMYECKOM CHUTya-
UMM B 1€JI0OM, PAa3BUBAJINChL aKTUBHEE, YeM NPEeAIpPUuATUA [IPOU3-
BOJICTBEHHON CepsbL

B nocnegume gecatuierus B Poccuio cranma nocrynaTte MH-
dopMauusa O IPOTPECCUBHBIX (POPMaxX M MeTOoZaX OKa3aHMUA yC-
ayr, TpebOBaHUAX K KAYeCTBY YCayr. AKTUMBHOE MCIIOJIBL30BaHNE
9TOol MH(MOPMALMM M BHeApPEHMe 3apyDesKHOro ONbITa ITOBBLICUJIN
CIIPOC Ha YCJYTHM, M3MEHUIIYU CTPYKTYPY HOTPebUTEeIbCKOrO PhIH-
ka. Biarogapa pocty 6s1arococTosHNA OTHAEJIBHBIX IPYII HaceJe-
HMA MOABMJINCHL KaTeropuy norpebureseil ¢ HOBbIMMY NMOTpebHOC-
TAMU U TpeCoBaHUAMM K yciayraM. MaTepuaibHO obecreyeHHbIE
notpeburesnn o61afaOT BLICOKOM MMOKYNATENBbHON CIIOCOOHOCTHIO
u 60sb1I0 IOTPEBOHOCTLI0 B IIMPOKOM acCOPTHMMEHTE yCJYT, IO~
BBIIIIAIOIIMX KOMQOPT UX KUSHMU.

CepBuCHBIE OpPraHM3alMM CTAJM YAEJIATbH OOJsbliee BHUMA-
HMe MHIMBUIYAJBHBIM 3aIpocaM norpebureseit, Hauaay IPUCHO-
cabmuBaThes K Oosee sxecTkMM TpeGOBaHMAM K KadecTBY 00CIy-
sKMBaHMA BO3HMKIM KOHKYpPEHTHBIE OTHOILIEHMA MeXKIy orede-
CTBEHHEIMM ¥ 3apyOesKHBIMM OpraHM3alMAMM, BHeIPAIIMMMUCH
Ha poccuiickuil peIHOK. KoHKypeHIMA B cdepe cepBuca HOBOJb-
HO OBICTPO CTaJjia OLIYTUMON.
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KorkypeHTHad CUTyalMa ABUIIACE JOIIOJIHUTENLHBIM CTUMY -
JIOM [JI Pa3BUTUA ¥ COBEPIIEHCTBOBAHMA PaboThl CEepPBUCHBIX
npennpuAaTui Poccun, nomucka HOBBIX norpebureneii, hopMmupo-
BaHUA aCCOPTMMEHTa YCJYT OJA 00eCIEeYeHHBIX M MAaJIOMMYLIUX
CJIOEB HACeJIeHUA C COOTBETCTBYIOU{MMM [JIA HUX LIEHAMM Ha yC-
JIYyTH.

ITepeuncrnennrle akTope! obecrmeunsy PeCTPYKTYPUIALMIO
PBIHKA yCJIYT, OIPefelIniIy afpecHOCTh paboThl CEPBUCHBIX IIpen-
npuATHMA. BO3HUKJIM HOBBIE HalpaBJIEHUA CEPBUCHON JeATeNbHO-
CTH, YAOBJETBOPAIIME COBPEMEHHBIM NTOTPeOHOCTAM KaK MHIM-
BUAYaJIbHBIX NOTpebureneit, Tak M opraHm3anmii (ycayru OGaH-
KOB, TYPUCTMYECKME YCIYTU, MH(OPMAIMOHHEIE YCJIYTM, OXpaH-
Hble YCJYTM JIMYHOM, MH(OPMAIMOHHON], (PDMHAHCOBO Oezomnac-
HOCTH).

3a mocsiegHee AECATUIIETHE B CTPYKTYpe ILJIATHBIX YCJIYT
HaCeJIEHMIO CHM3WJIACh NOJIA OBITOBBIX YCJYT M YCJIYT, OKasbiBae-
MBIX B CAHATOPUAX, CYIIECTBEHHO BO3pOCJA [OJISI YCIYT CBA3M,
SKMIIMITHO-KOMMYHAJIBHBIX M MEAUIMHCKUX YCJIYT, yCIyT CUCTe-
MBI oOpazoBanus (Taba. 1, 2).

B 90-x rr. XX B. CMJIBHO yIaJI CIIPOC HA HEKOTOpLIE ObITOBEIE
YCJIyTH, OKA3LIBAEMbIE CEPBMCHBIMM NpexnpuatTuamu. Ilanerue
CIIpoca Ha YCJIYTUM MpayYedHBbIX, KONMPOBAJILHBIE YCHIYTM OBLIO
00yCJIOBJIEHO CYLIIECTBEHHBIM CHUKEHMEM JOXOJOB OCHOBHOII Mac-
Chl HACEJIEHUA M MOABJIEHMEM HOBBIX IIPOCTBIX B ynorpebsierunu u
9KOHOMMHYECKU 1esiecoobpas3HEIX B MCIIOJIL30BAaHMM TOBapOB, obec-
MMeYnBAaIOIMX BBITIOJIHEHME HPOIECCOB CTUPKMU M TJAXKKM Oelnbs,
KOIIMPOBAHUA ¥ PAa3MHOMKEHUA JOKYMEHTOB M MIp.

CHuxeHMe TOBApHOTO Ae(pUIMTa MOHM3UIIO HEODXOOUMOCTH
B yCcayrax no PeMOHTY M MHAMBUAYAJIBLHOMY TOIUUBY OIEK]IBL

OAHOBPEMEHHO C DTUM Pa3BUTHE TOBAaPHOTO IPOM3BOACTBA
CTUMYJIMPOBAJIO YBEJMUEHME CIIpPOCca HA yCJyTH, CBA3aHHBIE C
00CIIy»KMBAHMEM ¥ PEMOHTOM TOBAapOB. YBeJUUYEHUE MPOU3BOI-
CTBa POCCUTICKUX ¥ 00BEMOB IPOAaK 3apy0erKHbBIX JIETKOBLIX aB-
ToMmobGuneil B Poccuy moBBICMIIM COPOC HA YCJAYTU IO PEMOHTY U
TEXHUYECKOMY OOCIYKUBAaHUIO aBTOMOTOTPAHCIIOPTHEIX CPEeNCTB
(Tabm. 3).
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Tabauya 2

ameHeHye CTPYKTYPH! MIATHBIX YCJIYr HACENEHUIO

B 1995-2003 rr.

Maatusie yeayru | 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003
Bee okasanHeic yeryrn | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 [ 100
B ToM uucne:
BriToBHIE 193 | 188 | 18,1 | 16,7 | 157 { 146 | 13,5 | 11,7 | 10,7
TMaccaxupckoro 28,0 1253|260 124,5] 259258 1253242229
TpaHcropTa
Caazu 76 | 7,9 84 )92 | 10,0 11,2121 | 14,8 | 16,7
HKuJuuHo- 194 1207 121,3122,112041203} 21,6234} 247
KOMMYHaJIbHBIE
Cucremst 00pa3o- 2,5 3,0 42 5.4 6,4 6,9 6,9 6,7 6,7
BaHHA
KynbTypht , , 1,4 1,2 1,5 1,7 1.9 2 2.3
Typucrcko- 1,3 1,3 2,1 1,9 1,8 1,8 1,7 1.4 1,3
SKCKYPCHOHHBIE
Odusnyeckoi Kyib- 0,3 0,3 0,3 0,4 0,4 0,4 0,4 0.4 0.4
TYpHl ¥ CrIopTa
MeauuuHckye 2,6 2.7 3,5 3,8 4,5 4,6 4,7 4,9 4,8
CanatopHo- 3,4 2,9 2.4 2,7 2,8 2,8 2.5 2,1 1,8
03/I0POBHTENbHBIE
IlpaBoBoro xapak- 8,1 75 | 89 | 80 | 6,1 52 | 48 | 39 | 32
Tepa
Hpyrue yeayru 64 | 8,5 34 | 4,1 4,5 47 | 46 | 45 | 45
! Poceuitckuit cTaTucTUYeckuii exxeroquuk, 2004.
Tabauya 3
MNamenenne ¢cTpyKTyphl OBITOBLIX YCJIYF HaCeNCHUIO
B 1995-2003 rr. (%)
Britosbie yeayru | 1995 | 1996 | 1997 | 1998 | 1999 | 2000 | 2001 | 2002 | 2003
1 2 3 4 5 6 7 8 9 10
Bee okazannpie yearyru | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100
B Tom uncne:
PemonT 1 unnKBU- 2,2 2,1 2.3 2,4 2,7 2.8 2,7 2,9 2,9
RYanbHbIH TOUIHB
Pemont u nuansuny-| 150 (19,51 12,8 | 11,8 | 11,1 [ 104 | 99 | 10,8 | 10,2
AIBHBIH MOUIKUB Ofle-
KIIbl, HHAMBHIYAIb-
HbI MOUINB ¥ BSI3a-
HHE TPHKOTAXKHBIX
H3enui
23

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

Oxonuanue maba. 3

1 2 3 4 5 6 7 8 9 10
PemoHT 6BITOBO 7.4 7.4 7.4 6,9 7.4 7.8 7.5 8,0 7,7
PanHodIeKTPOHHOMH

annaparypsl, ObITo-
BBIX MALIMH H NPU-
60OpOB, PEMOHT U
H3roTOBJIEHUE Me-
TAJJIONU3 SN
PemoHT 1 TexHHue- { 7,3 8,1 159 (17,5199 | 204 | 20,0 | 21,9 | 21,7
cKoe 00CTy)KHBaHHe
aBTOMOTOTpAHC-
FIOPTHBIX CPEACTB
PeMOHT ¥ H3roTOB- 1,8 1,6 1,6 1,6 1,7 1,6 1,6 1,9 1,9
neHue Mebeu
XuMudecKas YucT- 0,4 04 | 05 0,5 0,6 | 0,7 07 | 08 0,8
Ka M KpailleHHe
VYenyru npaveynsix | 3,0 27 121 16 | 13 113 112 |11 1,1
PeMoHT u cTpou- 274 | 239 1228231210 21,1 2202501259
TEALCTBO KUIIBS U
JPYTHX MOCTPOEK

Yenyru ¢otorpa- 1,7 19 26127 |28 ] 283033 ] 31

bui

Venyru 6ansb u oy- 1,2 1.4 1,2 1,3 1.4 1,6 1,7 1,9 | 2,0

IIEBbHIX

Veayru napuk- 4,7 42 | 44 | 46 | 50 | 51 | 58 | 65 | 6,7

MaXepCKHX

VYenyru no mpokary | 0,5 04 | 04 {03 /02030303 04

TparcnopTHO- 133 | 11,5 11,1 | 108 1 105 9,8 | 94 | Her | Her

JKCHEAUTOPCKYUE naH- | nau-
ycayti HBIX | HBIX

PutyanbHble yenyru| 4,1 44 | 53 | 54 16059 62169 ]| 73

HApyrue yeayru 10,0 { 10,5] 9.6 | 95 84 | 84 | 80 | 87 | 83

! Pocemstckmit ctaTucTudeckuit esxerogauk, 2004.

IloaBneHMe HOBBIX M HNPOCTBIX B ynorpebnenunu doroamnmna-
PaTOB YBEJMYMJIO CIIPOC Ha ycCJyru doTorpacdum mno mpoaske v
neuatu (pOTOMaTEPUAJIOB.

B 2003 r. B cTPYKTYype yCayT HaceJeHUo HauboIb1uil yaesb-
HBII1 BeC 3aHANM YCJIYIM TPaHCIOPTa M CBA3M, OBITOBBIE M 2KU-
JIMIITHO-KOMMYHaJIbHEIE yeqyru (Tabu. 3, puc. 1).

HoBble TeXHOJOTUM OKA3aHUA YCJIYT, IMOJYyYEHHBIE M3-3E
pyberxa, CTHMYJNMPOBaJM Pa3BUTHUE CEPBUCHON MeATENBHOCTH ¥
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Ycayru npasosoro lpoune yeayrn
Pexpeaunonusie xapakrepa 4%
H MEIMUHMHCKHE 3%
yCayrn

7%

Brrtossle ycmyru
20%

Yeayru cuctemMst
obpaszosaHus u
KYJIbTYPBbI
8%
Ycayru roctHHMR
1 aHANOTMYHBIX MECT
NpOXHBAHMA N -

3%

Kunumuo-
KOMMYHaJbHbIE
yciyru
20%

Ycayry tpaHcnopTa
n ceazu 35%

Puc. 1. CrpyxkTypa mIaTHBIX yCJIYr HaceJIeHUIO

MOy JIAPUBALMIO YCIYT, HAIPUMeEP, II0CJIENPONaXKHOe 00CyKu-
BaHMe MOKyIIaTesneli ¢ npegocraBjeHueM DecriaTHBIX MHGpOpMa-
LVOHHO-KOHCYJIbTATUBHBIX YyCJYyT, TapaHTMIHOTO M IIOCJerapaH-
THUITHOTO PEMOHTa M TEXHUYECKOTO 06CIy KMBaHUA OBLITOBBIX Ma-
IIuYH, IpubopoB u yctpoiicTs. IloTpebHoCTh B 3THX BuaX yCIYT B
60JIB11107 cTEereH CPOPMHUPOBAJIACE C IIOBBIIIEHUEM TEXHMUECKOI
CJIO?KHOCTM TOBapOB.

PasButne npeAnposa’XHOTO M IIOCJEIPOAAXKHOTO CEPBUCHO-
ro obcayxkMBaHNA obecrneuyBaeT KOHKYPEHTOCIIOCOGHOCTL GbITO-
BOJ TEXHMKM, CIIOCOOCTBYyeT CpalMBaHMIO CEPBUCHOM M IIPOM3-
BOACTBEHHO eATEILHOCTH.

B 2002 r. 06'seM OKa3aHHBIX TJIATHBIX YCJIYT HA AYIIY Haceje-
HUA cocTtaBui 7594,4 py6., u3 Hux 00BEM OKa3aHHBIX TPAHCIOPT-
HBIX ycayT — 1842,0 py6., sKUIUIITHO-KOMMYHAJBHBIX — 1551,6 py0,,
cBazu — 1122,6 py6., O6brToBEIX yeayr — 885,5 py6., rocTuaN U
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aHAJIOTMYHBIX CPEeACTB paaMeulenusa — 224,1 pyb., caHatopHO-
03JI0POBUTENBHBIX ycayr — 159,9 py6., kysneTypsl — 155,3 pyb.,
Typuctudyecknx — 105,8 py6. B 2003 r. 06beM mIIaTHLIX YCAYT
HaceneHmio coctasua 1410,1 man pyo.

Ocobas aKTUBHOCTBb CEPBUCHOI neATelbHOCTM Habmropaercsd
B KPYIIHBIX ropodax.

B Poccum na ponro ycayr npuxoaurcs 6osee 50% BBIL Ho
B 9KCIopTe X goJsia HeBenuka. B 2002 r. nmpu 106,6 mapa most
TOBApPHOTO JKCHOPTa OBLIO SKCHOPTMPOBAHO yCayr Ha 13 mupna
pomi., T. e. 10,9% k obmemy urory. M3 uux 42,19% —— TpaHCIop-
THble yCayrH, 32,1% — noe3nkKy, T. €. YCIYIU TYPUCTUHECKUX
dupm n 1. 1. OcTanbHOE — CTPOUTEJNBHEIE YCJIYTH, CBA3B, CTpPa-
XOBaHMe M T. I1. BoJbluell 4acThi0 9TH yCiayru — o0DA3aTeNIbHOe
JIaTHOE MNPUIIOXKEeHME K BHEIIHEDKOHOMMYECKMM OllepalysaM,
MaJIOIIPUBJIEKaTEJIbHBIM OuaHec.

B CHIA skcropt ycayr B 2002 r. cocraBnan 36% skcmnopTta
TOBapoB, B Benukobpuraummu — 37,6%, Bo Ppaniiun — 27,5%, a
B Poccun — 12,2%. B Hupepnanmax SKCIOpPT YCIYT 10 00'beMy B
4 pasa Oosbliie pocemiickoro. J[na pa3BUTHIX CTpaH XapaKTepPHBI
KpynHble 00beMEl Kcrropra yeayr, B CIUIA u Benuxobpurauuu B
€ro CTPYKType BeauMKa 0JA (PMHAHCOBBIX, CTPaXOBbIX, MHQOP-
MallMOHHEIX, VIMIopT ycayr B Poccuy BaBoe DoJblile BKCIOPTA.

Bonpoceb! 41 CAMOKOHTPOAA

1. Kaxyro poaws uzpaem cepgucHas 0eameabHOCMb 8 IKOHO-
MUMECKOU U COYUANLHOU HCUSHU CTPAHBL?

2. Kaxue ocobenrnocmu umeem pazsumue cepsucHol deamens-
Hocmu 8 Poccuu?

3. B uem 6vbLau 8vipacenbl npeumyuecmsa U Hedocmamiuu
KOONePAMUBHBLL cePpsucHbLr npednpusmuil? Kaxue nepcnexmusst
PA3BUMUSL CEPBUCHBLL KOONEPAMUBO8 8bL sudume?

4. Kaxoebt npednocuviiky pa3sumus cepsucHol 0esmeavHoc-
mu 8 Poccuu?

5. dmo uamenuaocs 8 cepsucHol Gesmeavrocmu npednpusi-
mutl Poccuu 3a nocaednue dgaduyams aem?
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6. Kakxosa cogpemennas cmpykmypa Ycaye HaceaeHUo U Ka-
Kue udmenerua npousowau 8 Hed ¢ 1993 2.? Kaxue ycayeu 3anu-
marom Hauboavwiul yleavrsiti 8ec u novemy?

7. Kaxue ocofenHocmu umeem IKCNOPM U UMNOPM ycaye 8
Poccuu u 3a pybescom?

1.3. AHaAn3 COCTOAHHA
NOTPEOHTEAbCKOIo pbIHKA yCayr
(Ha npumMepe MOCKBBI)

CepsucHoe obcanyxtnBaHMe HaceneHusa B MocKBe ocyiecTB-
nawT bosee 4500 npeanpuATHIi, PACIIOJIOMKEHHBIX BO BCEX OKPY-
rax ¥ MyHMIMIIAJILHBIX pajioHax ropoga. HaceseHuto ropoga npe-
pocraBaserca 6osee 700 pa3myYHBIX BUAOB YCJIYT.

HenmapraMeHTOM NOTPEOUTEIILCKOTO PHIHKA M YCJYT COBMEC-
THO ¢ JenmapraMeHTOM (OMHAHCOB, IKOHOMMHUECKOI IOJIMTUKM U
pa3BuTHUA, NMONNEPIKKM M PA3BUTUA MAJIOT0 MNPEeANPMHIMATENb-
cTBa, KoMureramMyu conmasibHOM 3alMMTHI, TPYJAa M 3aHATOCTU
OCYILECTBJAKTCA TOPOJCKUE IIPOrpaMMBlI Pa3BUTUA IO BUIAM
yeayr. B paMKax 9Tux NporpaMM OKa3bIBaeTCs (PMHAHCOBAA MOJ-
JlepoKKa TOCYHAapPCTBEHHBIM npemipuatuii 6bitororo obcoyKuBa-
HUA — B BUJE NPAMOro (PMHAHCUPOBAHUS M IPENOCTABJIEHUA
Pa3JMYHBIX JILIOT AJIA NpeanpuaTuii cdpepsl o6eay xuBaums. Tosb-
KO 10 MHBECTMI[MOHHOJ nporpaMme Ha 1997 r. Ha MozepHU3AIUIO
U PEKOHCTPYKLMIO KPYIHEIX FOCyZJapCTBEHHBIX habpuk-npaded-
HbIXx U (pabpur-xumumcTok O6bLI0 BhRIZeseHo 10,9 mupn py6. Ha
6e3Bo3Me31HOM OcHOBe M 2,1 Mmupx py6. Ha BO3BPaTHO!, HAa CTPO-
MUTEJLCTBO M PEKOHCTPYKIMIO DaHb HampaBisieno 11,6 mapa pyo.,
Ha CTPOUTEJILCTBO HOBBIX M PEKOHCTPYKIMIO HefiCTBYIOIMX KAk~
G6umuy u xkpemaTopueB — OGosee 200 mupp py6. Kpome Toro, Ha-
paBJIeHO OKoJio 10 mMiupxa pyGaeir GrogxeTHBIX cpelicTs Ha Oia-
rOyCTPOMCTBO KJIaXOMILL,

B ropone BBepeHBI JIBFOTBEI IO OTAEJBHBIM HAIPABJIEHUAM
gesaTensHOCTH npeanpuaruit. 500 npeanpuaTuit ocBOOOMKIEHL! OT
HaJIora Ha NPUOLLIbL, TEPEYNCAAEMOro B rOPOJCKON Ooxer, nusa
184 abpuk-npaueunsix, pabpuk-xuMuncToK 1 HaHbL yCTaHOBJe-
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HBI JILTOTHBbIe Tapu@bl 0 BOAOCHAOMEHUIO M BOLNOOTBEAEHMIO, C
1 auBapa 1997 r. npeanpuaTuam ObITOBOTO 00CIIyKMBaHMA Hace-
JIeHUs yCTaHOBJEHAa MMHMMAJBLHAA CTaBKa apeHAHON IyaThl 3a
MIOJIL30BaHME HEKWUJILIMM ITOMEILEeHUAMMU.

W3 obiero xonmmdecTsa npennpuATuii cepbl YCIYT TOJIBKO
35% HABNAIOTCA TOCyLapCTBEHHBLIMM, OCTaJibHble — obulecrsa
Pa3yIMYHBIX OPraHM3aIMOHHO-NIPaBOBEIX ¢dopM. B orpacimm pabo-
TalOT OKOJIO 40 THIC. YeJL. HEeNOoCPeACTBEHHO Ha INPEANpPUATUAX U
10—15 TbIC. Yen. paboTaioT CAMOCTOATENBHO KAaK MHIUBUIYAJb-
HBIE MacTepa.

Pacnpenenenue npegnpuMATHIl IO BUJAM YCJAYT M II0 agMu-
HMCTPATUBHBIM OKpPYyTaM npezcTaBjeHo B Tabi. 4. B cury pasaanya-
HBIX IPUYMH INPEANpPUATUA B TOpoJe PacHoJIOXKEeHb! KpaliHe He-
paBHOMepHO. Tak, B IleHTpanbHOM aZMMHMCTPATUBHOM OKpPyTe C
HacesenmueM 603 ToIc. yes. HaxoauTcA 850 nmpeanpuaTHil, T. €. [IO-
YT CTOJILKO 2Ke, ckoabKo B IOxkHOM M IOro-3amamgHoM OKpyrax,
BMeCTe B3ATHIX, XOTH B HMUX IIPOXKMBaeT B OOINEl CJIOXHOCTU
oxoJio 2400 Teic. we., nau B 4 paza Oosbile, yem B IleHTpasbHOM
okpyre. B 3eseHOorpaZickoM OKpyTre HET NpennpuATHil 10 PeEMOH-
Ty TPUKOTAKHBIX U3JEJMi, IYHKTOB IPOKaTa, HeT HY OJHOM XUM-
YUCTKMU.

CocTosiHME OTPACH OIIPEeALIIAeTCA HeCKOJIBKMMM B3aYIMOCBS-
3aHHBEIMM XapaKTEePUCTUKAMMU.

e Haceylenne B CBA3M C M3BECTHLIMY SKOHOMUYECKUMMU TPYHA-
HOCTSIMM HE MMeeT BO3MO2KHOCTHM obpaiaTbecs B cepy yeayr. o
pesyabraTaMm obcienoBanusa 33% ONPOINEHHBIX 3afABUIIM, YTO UM
He XBaTaeT feHer Ha ‘“camoe Heobxoaumoe”. Tombko 27% omnpo-
HIEHHBIX OTBETUJIM, YTO OHM HYKJAIOTCA B YCIYTaxX XMMUYMCTOK U
mpadeyHweX, 18,6 — B ycayrax peMoOHTa OJeXAbl. B cTpyxrype
IIJIATHBIX YCJAyT ObITOBOE 00ciy:KMBaHMe cocrasiseT Bcero 8,9%,
niau B ABa pasa menblie, ueM B 1990 r. Hacenenmne BrIiHYXZI€HO
OCHOBHBIE JIEHBI'M TPATUTL Ha KOMMYHAJIbHBIE M TPAHCIIOPTHEIE
YCJIIYTH.

e MHuorue mpeAanpuATHUS OTPACIHM, HE VIMed 3aKa30B, OKAa3bl-
BalOTCA Heszarpy'KeHHbiMu. ObciiejoBaHMe IIOKA3aJ0, YTO XMM-
YUCTKM, aTEJbEe PEMOHTA OMEXK[bl, NapMUKMaXepCKue 3arpy KeHbl
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meHee 4eM Ha 70%. OTO OPUBOAUT K PE3KOMY CHUIKEHUIO DKOHO-
Mudeckoi 9 QPeKTUBHOCTH pPaboTh! NPEeANIPUATHI, 3aCTABIIAET UX
3aKPbIBATHCA MJIM MeHATh npogpuiab. OrcyrcTBue cBOOOAHBIX
CpelCTB He INO03BOJIAET MHOIMM IPeANPUATUAM OCYIIECTBJIATD
TEXHUYECKOe I[epPeBOOPYIKEHME.

¢ 3aKpeITHE M NepenpoduaMpoBanne NPeANpPUATHl IIpuBe-
JIO K PE3KOMY CHIMKEHMIO YPOBHA 00€CII€YEHHOCTH JKUJBLIX pajio-
HOB ropojia NpefupUATUAMM OLITOBOTO O0CIIY’KMBAaHMAL

Ilo cpaBuenuo ¢ 1990 r. B oTpacay NpoM30OlLIIN CYIeCTBEH-
Hble M3MeHeHMA. B 2 pasa coxpaTuiach 4MCJIEHHOCTL paboraro-
X, Y MEHBIIMIICA YAEJbHBIN Bec paboTaloluX B LIBEHO 11010~
Tpacau. Bo3dpoc yenbHBI Bec OKa3bIBAIOIINX YCIIYT — [IapMUKMa-
XEePCKUX, PUTYAJBHBIX YCIYT, & TaKMXe YCJIYTM N0 XUMYMCTKE U
pemoHTy 00yBu. Jfosa ocTaNbHEIX yCJIyT ocTaslack Ha ypoBHe 1990 1.
IIponazouren “ecrecTBeHHbI 0TOOP” ycuyr. CBOpauMBaIOTCH UM
TPaHC(POPMUPYIOTCA YCJIYTHM, HE HallleJiine CIIpoca MJM He Ja-
I0IIMe HOPMAaJIbHYIO NpUObLIb. Vicuye3aloT Takmue yCiIyru, Kak 0b-
HOBJIEHME OJEXKABI U TPUKOTAMKHBIX M3Ienil, XyLOoXKeCTBeHHAA
LITOTIKA, TIEPEIIMB B3POCJION OEXKABl HA HNETCKYI0, PEMOHT TO-
JIOBHBIX yOOPOB M YYJIOYHO-HOCOYHBIX M3EJMii, BBINOJHEHUE OT-
JIeJIOYHBIX paboT M ap. 3HAYMTENBHO COKPATUIMUCE OO BEMEI YCIIYT
110 M3TrOTOBJIEHMIO OAeXKAbl, 00yBHM, Mebeny, IOBEJMPHBIX U3JAE-
JMit Ha 3aKas, [0 IPOKATY, [I€PENIeTHO-KAaPTOHAMKHBIM M MaIlln-
HOIMCHBIM pafoTaM, NPUCMOTPY 3a HETBMU M YX0AY OOJBHBIMM,
obyuennio “Cpenait cam” (Kypchbl KpOMKY U IINTBHA, dororpadmum
U apyrue), o caMooOCIYKMBAHMIO B XMMYMCTKAX U [IPavYeyHbIX,
obopymoBaHMI0 U YOOpKEe KBapTHMP (HaBeCcKa KapHU30B, KAPTUH,
3epKaJj, BewmaJiok M Jpyrue Mmenkyue paborter). COKpaTMiIocs KO-
JMYEeCTBO MAaCTEPCKMX II0 PEMOHTY M M3TOTOBJEHMIO 3epKaJ, ob-
paborke cTekos M Ap. PaciiMpuicsa CIeKTp YCJIYT B MacTePCKUX
II0 PEeMOHTY MEeTaJJIOM3AeNnii, B TO YK€ BpeMs CIIPpOC Ha HUX
COKpaTUiICH.

YBeaUUIMIICA CIPOC HACEJEeHMA Ha YCJIYTHM IOBENUPHBIX Mac-
TePCKUX II0 MOBTOPHOM mepepaboTKe IOBENMPHBIX M3aenuit
(8 ocuoBHOM, B 0Opy4anbHbIe KOJbLa). OHAKO BBEJEHUE aKLU3-
Horo HaJiora Ha nepepaboTKy 30J10TAa CYILECTBEHHO CAEPIKUBAET
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pa3BUTHE BTUX YCJAYTr, TaKk KaK uagenme mocje nepepaborknu
CTaHOBUTCHA JIOPOYKE HOBOTO.

OcTaeTrca aKTyaJbHBEIM BOMNPOC M0 HPEAOCTABJEHUIO YCJYT
nombapAaMu, KOTOPBIMM INONB3YHTCHA BCE CJOM HaceJeHUA.
Y rpaXpaH cO CpegHUM J[OCTAaTKOM 0co00ji HNONYJAPHOCTBIO
HMOJIB3YETCA yCJIyra II0 IpueMy Belleil Ha XpaHeHue. Y MaJlouMy-
IMUX — ycJayra [0 [IpueMy M3LeJiil oL CCyIHBIN 3aJI0T.

MoxHO BBIZENUTH Cleayioule (pPaKTOpbl, BJIMAKLIME Ha
06beMBI PBIHOYHOTO CEKTOpPa YCJYT:

® TeXHUYECKME YCJIOBUS IIPOU3BOACTBA (HAIIPUMEP, HOBBIE
TEXHOJIOTUM CBA3M ITO3BOJIAIOT OIPAHUYMTL €CTEeCTBEHHBIE MOHO-
OJIVN):

® POCT MaTepmaJbHOrO OJIaTOCOCTOAHMSA, POCT ILIATEMKeCIo-
CcOOGHOCTI HACEJIEHUA II03BOJILET 3allJIATUTL 3a YCJIYTM, OILIaTa
KOTOPLIX paHee He IIPeICTABJAIACE BO3MOXKHOIL;

® YCJIOXKHEHME [IPOLIeCcCa B3aMMOJNIEMCTBUA MEXNY pasJmtiu-
HBIMM HPOM3BOJACTBEHHBIMM M CEPBMCHBIMM OPTaHM3aUMAMM, HUTO
IIPMUBEJIO K TOMY, YTO KJIIOYEBYIO POJIb CTAJIO UTPAaTh He obBbemu-
HEeHMe UX B OJHY (PMPMY, a B3auMozelicTBMe Heped (PMHAHCOBO-
JIeHEeYKHBbIe OTHOILEHMS.

C yuerom cropoca umcio JomMbapAoB yBesuumyock 1o 80, HO
ToJbKO 'ocynmapcTBeHHOe yHMTapHOE npennpuarue Mocropsiom-
fapm IpUMHMMAET OT HACEJEeHMA B 3aJI0T BCI0O HOMEHKJIATYPY U3Je-
anit. KomMmepueckue jsiomMGapAbl, Kak NMpPaBUJIO, CIELMANIUIUPY-
I0TCA Ha U3LEJIMAX M3 IParolleHHBIX METAJUJIOB M KaMHeI .

BricoKMit ypOBEHb CIIPOCA COXPAHAETCA Ha YCJIYTH ITapUKMa-
XepCKUX, peMOHT 00yBM, UMCTKY M3AENMI M3 KOMM M MeXxa, yC-
ayru coronabopatopuit OeicTporo obcnysxuBanusd. Ilo atum ye-
JyraM HaMMEHBIIU OTTOK CIIEIMAJIMCTOB B IPyTHe OTPacCJy DKO-
HOMMKM.

YBeNMUYUIOChE KOJMUMYECTBO NPEANPUATHN PUTYAJBHOTO 00-
CJIYKUBaHUA, BO3POC 00beM HNpefoCcTaBlIAeMbIX umMnu ycuayr. Ilon-
HOCTBIO JIMKBUIMPOBAH neduIUT HA PUTYaJbHEIE IIPMHAJJIEHHO-
cTH, KaTadaJsbHblE [T€PEBO3KM, YCIYyIM 00PANOBELIX ¥ IIOMMHAJb~
HbIX 3aJ10B. IIpaBuTesbeTBOM MOCKBEI ONIPEJIENIeH rapaHTUPOBAH~
HBIfl CTAHAAPTHBIA Hab0Op PUTyaJbHBIX YCIYT.
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OueHMBasa 3KOHOMMYECKYIO CUTYALIMIO Ha PBIHKE OBITOBBIX
yCJIYT, HaZO0 OTMETUTD, YTO NPEANPUATHUSA, NPeAocTaBIAIMe
yCJYTU COCTOATEJNILHBIM rpaskfaHaMm, paboraroT cTabusbHO, MMe-
0T CPEeACTBa Ha pacliMpeHue MPOou3BOICTBA, OOHOBJIeHME 000-
pPYyZOBaHMA, NOATOTOBKY KaApoB. OHM MOJIHOCTHIO aJaNITMPOBAJIMCE
B PBIHOYHBIX ycsuoBuax. IIpepnpusTus, obcaysxkuBamime Hace-
JIEHME CO CpemHMM YPOBHEM JIOXOJOB, 3a4acCTyH ABJIAIOTCHA Ma-
JopeHTabeNbHBIMM, MX NPUOBIIL He BCErJa I03BOJIAET CaMOCTOA-
TEJIBHO PacCIIMpPATH IPOM3BOJICTBO, IPOBOAUTE PEKOHCTPYKIIMIO
1 OOHOBJIATE OCHOBHEIE (POHIBL OTaesibHbIE BUABI yCIyT Boobiie
yOBITOYHEL 3a4acTyl0 PEHTA0eJbHOCTL NPefIpPUATHA JOCTUTAeT-
CA 3a CYeT MPOUMX AO0X00B, B TOM UMCJE MOJIyYEHHBIX OT COaYuM
noMenieHmii B cybapeHy, OpraHu3aiyuy TOPTOBJIM U COBMECTHOI
IEATEJNBHOCTU C APYIUMM NPEAIPUATUAMMA.

Camsilt 60JIBILION yAEJIbHBI Bec B cefecToOMMOCTH YCIyT CO-
CTABJIAIOT apeHHAA IJIaTa, KOMMYHaJbHbIe yeayru, Hagoru. Oco-
0E€HHO 3TO OTHOCUTCA K HPENIPUATUAM, KOTOPbIE MMEKT 00JIb-
1IMe IPOM3BOACTBEHHBLIE ITOMEIIEHMsA, KOTeJIbHble, [IPOMBIILIEH-
HOe 000pymoBaHMe, IIVMPOKYIO CETh IMPUEMHBLIX IYHKTOB ¢ 00Jb-
IIMMY [JIOIIATAMM. JTO B OCHOBHOM habpuku-npadednsie n ¢gab-
PUKM-XUMYNCTKYM, DaHHO-TIpadYevHbie KOMOMHATEL

YunrteiBasa o910, IIpaBuresibcTBO MOCKBBI IPEIOCTABUIIO CY-
LUIEeCTBEHHBIE JIBTOTHI NPEAIIPMATUAM OTPACIM 10 apeHAHOM Ia-
Te, HAJIOraM, KOMMYHAJIbHBEIM IIJaTeXaM. BOJBIIMHCTBO Mpex-
IIPUATUI BOCIIOJIB30BAMMCH IIPEOCTABIEHHBIMY UM XO3ACTBEH-
HOI1 CaMOCTOATENBHOCTBEI0O M Jbroramu. OHM cyMesin mepecTpo-
UTLCA B PBIHOYHBIX YCJIOBMAX, COKPATUTB CBOM pacxojwl, bosee
PauMOHANBHO MCIIONb30BATh HEMKMIIBIE IIOMEUIEHUA, 3€MeJIbHbIe
YHaCTKM M HAIPaBUTH BBICBOOOAMBIIMECHA CPEACTBA HA PEKOHCT-
PYKIMIO M TeXHUYECKoe IepeBoopyxeHne. OIHAKO pAfd Hpeanpm-
ATHH He JCIOJIB30BAJIM IPEeLOCTaBJIEHHbIE JILIOTHI, HE CMOIJIM
IIpuBJIEeYs AJA 3aMeHbl 000pYAOBaHMA CPefCTBA 3aMHTEPEeCOBAH-
HBIX MHBECTOPOB MJyM cOOCTBEHHEIE cpencTBa. B pesyibraTe ma-
3a HM3KOrO KaduecTBa YCJYT U BBICOKMX I€H TaKue NPeanpuATHS
NOTEPAJIM CBOMX 3aKA3YMKOB M OKa3aJMCh B CJIOMKHOM (puHAHCO-
BOJ cuUTyaLun.
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AHanu3 TOKa3BIBAET, YTO 3aTPaThl Ha apeHJHYI0 IIaTy U
KOMMYHAJIbHBIE TIJIATEMXY CTAHOBATCH KJIIOYEBLIMM IJIA Pa3BUTUSA
orpacin. VIX CHMMKEHMEe AACT XOPOLUMI UMITYJIBC AJISA CTUMYJIMPO-
BaHUSA JaJibHEeIlero pa3BUTUa cpepnl BLITOBRIX YCIYL € YUETOM
BO3pacTaloIero cupoca HacesleHud. VI HaoboOpoT, yBenuueHue
3aTpaT MOYKET MPUBECTU K CYILLECTBEHHOMY YXYJUIEHMIO 9KOHO-
MMUYECKOTO COCTOAHMS MPEeAIIPUATHMI BILUIOTL A0 MX 3aKPBITHUA

Bonpockr 438 CAMOKOHTDOJAA

1. Passumue xaxux ycaye 8 Mockee zocydapcmso cmumyiu-
PO8AN0 3a Cuem UHBECTNUPOBAHUS U Ab2OM?

2. Kaxue ycayzu umerom nosviuennsviil cnpoc 8 Mocise?

3. Kaxue haxmopst 6ausiom Ha yseauuenue 00vema pbiHo-
HO20 cexmopa ycaye?

4, Kaxue sudnt pacxrodos a8AR10MCA HezamusHbimu 0as cep-
sucHbLr npednpusmuii?
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liaBsa 2. CepBHCHaaA AE€ATEIBHOCTDb
KaK dpopMa yaOB(I€TBOPEHHA
norpedHocren

sKusup yesoBeka critagbiBaeTcda u3 6ECKOHEYHO pa3Hoobpas-
HBIX JEeMCTBUII, BUAOB AEATEJHHOCTY, BO3ZHUMKHOBEHME KOTOPBIX
obycnoBiieHo rorpebrOCTAMM.

B cyiiecTByoIIel CUCTEME AEATEILHOCTY OCHOBOIIOJIATa FOIEN
ABJIAETCA AEATeNbHOCTb, HAIPABJIEHHASA HA IIOJyY€HMEe MHIAVIBU-
IOM cpencTB cyiiecTBoBaHMA. OOHM U Te 3Ke BUABI AeATEJLHOCTU
JJIL OOHUX MOTYT OBITH OCHOBHBIM MCTOYHMKOM MX CYIIECTBOBAHUA,
1podrecCUOHAILHO-TPYAOBO JEATEJIbHOCTEIO, a [JIA IPYTUX — CBO-
0oZIHBIM BMAOM AEATEJBLHOCTH BO BHepabouee BpeMs.

CrnenyeTr n1py 9TOM NOAYEPKHYTh, YTO MaTepyuajbHAS NEATEIb-
HOCTb, Ha KOTOPOH OCHOBEIBAIOTCS M 13 KOTOPOM BBITEKAIOT BCe
IpyTHe BMABLI AEATEJLHOCTU, IpPeAcTaBIsaeT coboil HeoGXOAMMYIO
OCHOBY BOCITPOM3BOJICTBA YEIOBEKA KaK TBOPYECKOTO CYILECTBA.

Buosornyeckue noTpebHOCTM M MaTepHMaJIbHaf HAEATENBLHOCTD
YeJIOBEKA HEe CBOAATCA JIMIUL K IPUIOTOBJIEHMIQ U [IPUEMY IIUILA,
OHM BRJIIOUAIOT ILUMPOKMIT CIIEKTP BUAOB AEATEJILHOCTU. YXOI 3a
OeTbMM, MOKYIIKY TOBapoB, YOOPKY XMJIMII, PEMOHT JOMAIlIHE]
OIleXKIIbI, TEXHUKHM, aKTUBHBIM OTABIX U T. 4. Takue BUAbI JeATENb-
HOCTM HA3BLIBAIOT OLITOBBIMM. OTO U €CThb Ta OOJIACTDL KM3HEIeHA-
TEJILHOCTM HeJIOBEKa, rae Haubomee MOJIHO HAXOAUT IIPVMEHEHME
CepBMCHAS [EATEJILHOCTL B Jiobom Buzae. Takum o6pa3om, yCiIyru
OTHOCATCH K COIMAJIBHBIM 3JiIeMeHTaM ObITa.

CepBucHBIE IPEATPUATUA YAOBJIETBOPSAIOT NOTPEOHOCTH Ha-
CeJleHMA ¢ YHeTOM MHAMBUAYAJBHBIX 3aIIPOCOB JIMYHOCTH [IOCPE-
CTBOM NIPEJIOCTABJIEHUA YCJYT, TI€ YCJIYyra BLICTYHAET KaK equH-
CTBO IIpollecca M pe3yJbTaTa TPYAOBOH AEATEINIBHOCTM IO yJOB-
JleTBOpeHuio norpebHOCTEIL.
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Kpyr norpebrocTell onpenienaerca (PyHKIMOHAJIBHBIMM OCO-
GeHHOCTAMM cpepbl ODCHY)KMBAHMA KaK MHCTUTYTA CEPBUCHOM
eATEeIBHOCTI

e 0cBODOKACHME YEJIOBEKA OT AOMalIHMX Ael (OLITOBLIX Me-
Joyent);

* yBesqudeHue CcBOOOAHOTO BpPEeMEHM dYeJIOBEKa M CO3JaHue
HeODXOIMMBIX YCJIOBMI JIJIS €r0 TBOPYECKOIro Pas3BMTUS,

¢ hopMupoBaHME Pa3yMHBIX NTOTpebHOCTEel JI0Aelt IyTeM BOC-
NUTAHUA Yy HUX KYJIBTYPBI IOBENEHUSA, IIPOMaraHAbl 3CTeTUYeC-
KMX LIEHHOCTEeH, HOBOTO ¥ 3HA4YMMOro B obsiacTy MOAbI, GBITOBO-
ro gu3aijiHa M T. I1.;

B HacrodAuiee BpeMa DOTPeOHOCTM B PasBUTMM YCJIYT BBIXO-
IAT 3a paMKM cyry00 3KOHOMMYECKMX NoTpebHOCTel, mpolecc
FYMaHM3AMM HKOHOMMYECKOr0 POCTa COIPOBOMKAAETCA POCTOM
YyycJia yCJIyT, HallpaBJIEHHBIX HA COBEPIIIEHCTBOBAHME CaMOTO
YeJIOBEeKa, €r0 MHTEJIEKTYaJbHBIX M (PU3NYECKMX BO3MOXKHOC-
Tel, YOOBJIETBOPEHUE €T0 KYJIbTYPHBIX M COMAJIBHBIX 3aIlPOCOB.

CoBpeMeHHEIE YCIYTM COBEPIIEHCTBYIOTCA HAa OCHOBE KOM-
MLIOTEPU3ALUN, MHPOPMAUMOHHBIX TEXHOJIOTMII, HOBBIX CPEJICTB
KOMMYHUKaUuit. BO3HMK M CTPEMUTEJIBHO YTBEPAMJIICA HA PBLIHKE
aCCOPTMMEHT HOBBIX YCJIYT, PagMKaJbHO OOHOBIAIOTCA TPaIUIIU-
OHHbIE BMABI YCJYT, MOBBIAIOTCA KAa4YeCTBEHHbIE II0Ka3aTeJu
obcayxuBaumna. CHMMasA TEXHOJIOrMYecKue Daphepsl B Iepepade
MHOTMX YCJYT Ha PacCTOAHUY, HOBBIE TEXHOJIOTMU OTKPBIBAIOT
IJIA HUX MUPOBO PBIHOK.

BHYTpeHHMMU 3a/1a¥aMM PA3BUTUA IPENIPUATHIA cdheprl cep-
BUCA HABJIAIOTCA IIOBBILIEHME KAaUeCTBa YCJYT, NOBBIIIEHMUE IIPO-
UBBOAUTENLHOCTH U 3P PEeKTUBHOCTM TPYZA U AudipepeHIMpoBa-
HME [IE€ATEJIbHOCTHU.

Bonpocel qaa CaMOKOHTPOAN

1. Ymo maxoe Oesmeavrocms, Kaxue 8udbl. OesimeibHOCTU
Hazwvearom 6vimosvimu?

2. Kaxue nompebrocmu nacesenus yodosaemaopaem cghepa
yeaye?

3. Kaxosa ocrosnas 3adaua GopmMuposarHuUl pasymuslr no-
mpebrocmeld yeaosexa?
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2.1. KaaccupHKanud H XapaKTEpHCTHKa
NnoTpebHOCTEH B YyCAYrax H CEPBHCHOM
00CcaAyKHBaHHH

ITess cepBHUCHOM AeATEJILHOCTHM — YAOBJIETBOPEHME TIOTPEOHO-
cTelt HaceNeHus B yCJyraxX. YcCiyra SABJIAETCA 1leJIeHalIpaBJIEHHOMN
JIEATEJIBHOCTBIO MCIONHUTENA yCayry, obecneunBalroeil yaoBiIeT-
BOpPEHME KOHKPEeTHON MOoTpebHOCTM MHAMBUAYAJIBEHOIO 3aKa3tiyKa.

ITorpebrocTH, yAOBAETBOPAEMEBIE YCJyraMy, NOAPa3AEsf-
I0TCA N0 PYHKYUOHANPHOMY HAZHAUEHUIO HA YeThIpe TPYIIILI:

1) moTpebHOCTH B M3TOTOBJIEHUM HOBBIX M3IEJINIA;

2) norpebHOCTM B BOCCTQHOBJIEHUM, PEMOHTE, TEXHUYECKOM
0obCITy KMBaHUY U3LEIINIT,

3) caHMTAapHO-TUTMEHUYeCcKHe norpebHOCTY,

4) couMaJbHO-KYJIbTYpPHEIE HOTPebHOCTIL

B 3asucumocmu om cybsexma, npedsasisowezo nompeod-
HOCM®b, BBELACJNAIT NOTPEOHOCTY MHAUBUAYYMa M KOJLJIEKTUBHBIE.

ITorpe6GHOCTH MHAMBUIYYMa OBIBalOT JIMUHBIE M O0lIeCeMeliHble.

K nyuHbIM NOTPe6GHOCTAM OTHOCATCA CAHUTAPHO-TUTMEHUYEC-
kue norpebHocTH, nmoTpebHOCTM B 00pal30oBaTesIBHBIX YCIIYTaX,
MHQPOPMALUMOHHO-KOHCYJIBTATUBHEIX YCJIyrax u Ip.

Ob1ecemeiinble MOTPeOHOCTH BKJIIOYAIOT ITOTPEGHOCTH B yC-
JIyrax [0 PEMOHTY M TEXHMYIECKOMY ODCIy XMBaHMIO OBITOBOI TeX-
HMKHU ¥ PagVO0dJIEKTPOHHOM annapaTyphl, TPAHCIOPTHBIX CPEJCTB,
mebenyu, OOMOB u KBapTHp, yOOpKe KUIbA, yciayrax OaHKOB,
yciyrax OXpaHbl M Ap.

Paznuyarorca nompedHocmu MecmHuozo U 8pemerHo NPoHcU-
sarowezo naceaenus. Takoe noapaszaesneHue norpebHOCTEN akTy-
aJIbHO JJIA PETMOHOB C IOBBILIEHHBIM NPUTOKOM BPEMEHHOTO Ha-
CeJIeHMS — 30H OTABIXa M Typu3Ma, KPYIIHBIX LIEHTPOB C Pa3BU-
TOM CeTbI0 00BEKTOB COUMAIBHO-KYJIbTYPHOrO 06CTIy KMBaHNA, 30H
C BBIPAXXEHHOV MaATHMKOBOJ MUrpallMell HaceJIeHMA.

CymiecTByer cnenyomas kiaccudpuranusa norpebHocTeir;

e ITo ucToyHukaM (kaHajlaM) YOOBJIETRBOPEHMUSA:

1) norpebroCcTH, YAOBJIETBOpAEMEIEe B CUCTEME CEPBMCHOTO

. 0BCIIyKMBaHUSA,
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2) notpebHOCTH, YAOBIETBOPAEMBIC MHANBUAYAJIEHBIMY IIPE-
TIPUHMMATEJIAMMY;

3) morpebHOCTH, YAOBIETBOPAEMBIE ITYTEM CaMO0ODCITy KMBaHMSL

¢ I[To wacmome 803HUKHOBEHUSL!

1) HenpepwIBHO NMPOAOJLKANOIIMECA (IIOCTOSHHBIE);

2) nepuogudeckue (IIOABJAIONIMECA 4Yepe3 ONpeJleJIeHHbIe
HPOMEXKYTKN BPEMEHMN);

3) amma3opnueckue (HOCAILIME PenKMii, pa30BBIA Xapakrep).

¢ J1o ce30HHOCTMU BO03HUKHOBEHUSA:

1) noTpebHOCTH C CHMIIBHO BBIPAMKEHHOM CE30HHOCTLIO;

2) ¢ BBICOKOJ Ce30HHOCTEIO;

3) ¢ yMepeHHO Ce30HHOCTBIO;

4) ¢ HE3HAUUTEJILHON CE30HHOCTLIO. ,

Bo3zuukHOBeHMe noTpebHOCTEN! M CIpoCc Ha YCJayru mojsep-
JKeHb! Ce30HHBIM KoJiebaHMAM. CUIIBHO BHIPAKEHHYIO CE30HHOCTh
uMeloT NoTPebHOCTM B TYPUCTUHECKMX M 9KCKYPCHUOHHBIX yCIy-
rax, CaHaTOPHO-03/IOPOBUTENBHBIX YCJIyTax, CeJIbCKOX03ACTBEH-
HBIX yCJIyraX. ¥ MEpPEeHHO Ce30HHOCTBIO 00JIaaoT NOTPeOHOCTH B
yeayrax cdororpadum, XMMUUCTKM, PEMOHTE M TEXHUHYECKOM
o0cy»KMBaHUY OBITOBOI TEXHMKM, PEMOHTE M IOUIMBE ONEMKIBL
Ce30HHBI XapaKTep IOTpebHOCTE! B yciyrax o0ycCJIOBJEH Npu-
POMHO-KAUMATUHIECKUMM (PAKTOPaAMIU.

Hacmoameavrnocms nompebrocmetl 3aBYICUT COLMATIBHO-3KO0-
HOMMYECKUX, TeMorpaduyecKkux (pakTOpPOB, YCJIOBUI KU3HU (3T-
HUYEeCKMue TPpaauiyuM, CcouMajibHOE MOJOXKeHue, Ipodeccus, Me-
CTO JKMTEJbCTBA, HaJuMuue CBODOZHOTO BPEeMEeHM, IPUHALJIEN-
HOCTb K KOHTPKYJIBTYPaM, yBJI€UEHUHA).

B XXI B. cnexkrp norpebHOCTE!, YAOBIETBOPAEMBIX CEPBUCHOIM
JesATEJILHOCTLIO, PACLIMPUIICA KaK B 00JIACTH MaTepyaJbHbBIX, TaK U
IYXOBHBLIX mnoTpebHOCTel. J3T0 0DYyCJIOBJIEHO Pa3BUTMEM HAYYHBIX
BHAHUN ¥ MOBBILIEHMEM YPOBHA TEXHOJOTMHECKOr0 PasBUTUA IIpel-
MIPUATUI, & TaKMKe IIOBBILIEHMEM YPOBHA KYJbTYPBI I[MBUJIMIALIVN.

BonpocsI qIA CaMOKOHTPOAA

1. Kaxosa yeaw cepsucnol Geameavrnocmu?
2. ITo xaxum npusnaxam xaaccupuyupyromes nompedHoc-
mu, ydosremsaopsembvie ycayzamu?
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3. Ha xaxue zpynnst nodpasddessromes nompedrocmu 6 yc-
AY2ax No PYHKYUOHANLHOMY HAZHAUEHUIO, CE30HHOCTNYU U HACTNO-
me 803HUKHOBEHUA?

4. Om uez0 3a8ucum HacMosAMeLbHOCMb nompebrocme?

2.2. O0cayzxuBaHHe NOTpeOHTenen
B KOHTAKTHOH 30HE

OGcayxmuBaHMe ABJNAETCA YaCTbI0 TEXHOJIOTMYECKOro IIPO-
Hecca MCIIOJHEHMS YCIYTM. ¥ AOBJIETBOpeHMe INorpebureseir 3a-
BYCHUT OT KadecTBa ODCHY>KMBaHMA M YCIYINU.

IIporecc UCIIONHEHUA YCIYTM IPOXOAUT IIPH HeIlIOCPeACTBEeH-
HOM KOHTaKTe ¢ norpeburenem nmm Gea.

Kak npaBuso, obcay:xkuBaHue norpebureseil npyu OKa3aHUK
MaTepMabHBIX YCJIYT BKJOHYAET M3ydeHue NoTpeGHOCTY, BhIOOD
BapMaHTa UCIOJHEHUA yCayry, opOpMIeHMe 3aKaz3a Ha yCJIyTy,
MCHOJIHEHME YCJIYTH, NOJIyYeHMe OIlJIaThl 3a YCJIYTyY.

ObcnyxuBaHMe roTpebuTesieil NMPOMUCXOAUT B cpede, KOTOo-
pas Ha3blBaeTCA KOHTaKTHOM 30HOI. Honmaxkmmuasa 3o0ma — 3TO
IIPOCTPaHCTBEHHAA Cpefia, B KOTOPOH HaXOAATCH CIenMasiiMCcT 10
cepBuUCy (MCIOJHUTENL 00CHyKMUBaHUA) U norpeburens. Ilpume-
paMy KOHTAKTHOM 30HBI ABJAIOTCA caJoHb! JJomMoB Mozmwl, doTo-
LIeHTPOB ¥ hoTosabopaTopuii, TOPTOBBIE 3aJibl Maras3uHOB, Bec-
TubIONMM ¥ HOMepa TOCTHHMUIL M T. [I.

KoHTaKkTHAaA 30HA CEPBUCHOTO MNPENIPUATUA NOJKHA COOT-
BETCTBOBATE XapaKTepPy M COAEPIKAHUIO CEPBMCHOII JIeATEJIBHOC-
Ty. Tak, KOHTAKTHAA 30HA NPEAIIPUATHUS, OKa3bIBAIOLIErO YCIYIH
10 PEeMOHTY TEXHMUKM, OCHAIaeTCA TEeXHMYECKMMM CpeJCTBaMH,
000pymoBaHMEM M MHCTPYMEHTAMM [JIA AMArHOCTUKM MU3JEJInii,
IIPMHMMAEMBIX B PEMOHT, II€PCOHAJNBHBEIMY KOMIIBIOTEPAMM C He-
obxomumort nHpopManmeil, cpeicTBaMM CBASIL

KonTakTHasa 30Ha aTejyibe II0 IOIIMBY OJeKJbl OCHaUlaeTcs
JEeMOHCTPALIVIOHHBIMY CTEHAAMM M BUTpUHaMM ¢ o0pasuamu us-
Zesmii, ONucaHuMeM ycayr, uHdpopmaimeir 06 0Co0eHHOCTAX 00-
CNYKMBAHMUA U CTOMMOCTM YCJIIYT.
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Bpemsa npebriBaHusa norpeburesieil 1 IMCI0 KOHTAKTOB C HUMU
CIIELMAIMCTOB, TIPOBOAAIMX 00CITyKMUBaHME B KOHTAKTHOM 30HE,
3aBMCAT OT XapakKTepa yciyT, OpM M MeTOOB 00CIIyKUBaHMUS.
ITosenenne mnepconasa, paboraroirero ¢ norpeburenamMu, oCHO-
BBIBAETCA HA TIPaBMJAX M DTHKeTe obCIy»XUBaHMSA, KOPIIOPATUB-
HOM KYJBType CEpBMCHO} OPraHM3aiMy, JUIHON KyJIbType U
omeiTe PaboThL.

Bo Bpemsa obciysKMBaHMA B POJIM CIyLIATEJA MOYKET BBICTY-
IaTh Kak norpeburens, Tak M MCHOJHUTENL yciayru. Hanpumep,
IIPM OKABaHMM YCJAYT [0 JIAHMIIATHOMY AU3aliHy CIelnmaJucT
II0 CEepBUCY BHICAYLIMBAEeT TPeDOBaHMA BJaafeNbla y4acTKa, a
Ip¥ OKa3aHuM MHGQOPMALMOHHO-KOHCYJIbTATUBHBIX YCJyT, obpa-
30BaTEJIBHBIX YCJIYT B POJIM CJIyLIATENIA OKa3bIBaeTca IoTpebu-
TeJb.

HeAarenbHOCTL 0OCHYKUBAIOIIET0 IIEPCOHAJNA CEPBUCHOIO
TIPeANPUATHUA PETJIAMEHTHUPYETCA HOPMAaTUBHBIMM M TEXHUYECKU-
MM JOKYMEHTaMM, NIPaBMUIIAMM OKA3aHUA YCIYT M HOJKHOCTHON
MHCTPYKLMEN.

B npouecce obcayskuBanusa norpeburenm MoryT nonazaTh
B CTPECCOBbIE CUTyalMM, CBA3aHHBIE C HECTAOMIBHOCTRIO Ka-
yecTBa yeayr. Takoil pMcK BO3HMKAET IIPM OKal3aHUM Meau-
UMHCKMX M IOPUAMYECKUX YCAYT, YCJIYT XMMYMCTKM, OXPaH-
HBIX ycayr. CrnenuanyucT 1o cepBUCY HOJIXKEeH 00J1alaTh OIbI-
TOM NCHUXOJIOTMYECKOTO o0umjeHMsa M BHyIWIATh norpebureio
ZIoBeEpUe.

Bocnpustie kadecrsa o6CIIyKMBaHUA 3aBUCUT OT IICUXOJIO-
ruueckux ocobernocreli norpeburena. CyumecTByOT TpyIiisl I10-
Tpebureseil, HecrtocoGHbBIE BOCIIPUHATL Heobxoaumyto MH(pOpMa-
1IMIO, CJAENOBATH MHCTPYKUUAM ODCIIyXKMBAIOIIEro IepcoHaja, a
TaKsKe MMEoIMe arpeccuBHoe HoBegeHyue. IlepcoHalny cepBuc-
HOTO NPEeANPUATUS NPUXOAUTCA aHAJIM3MPOBATBH ICUXOJIOTUHEC-
Kue cBoiicTBa morpeburernell u KOpPpPeKTHMPOBATh 0b6ciry:KuBaHue
¢ y4eToM ocobeHHOCTE I Kasxaoro norpeburens. Ciosa u aeicTeus
06GCIIyIKMBAIONIETO IEPCOHAJNIA ABJAIOTCA BJIEMEHTaMyl KadecTBa
obcIIy »KUBaHUA.
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Peun obCy®MBaOIIEro NepPCcoHatia HOJIXKHA ObITH COZepIKa-
TeJILHOM, ACHOI, MOXOO4YMBOM, IIOHATHOM, TpaMOTHOi. PasroBop
crielMaNmcTa o cepBucy ¢ norpebureseMm AOKeH ObITh HETO-
pormBeiM. O0cay:kmuBaHue norpedureneil AOJKHO BBINTOJHATH-
cs ¢ cobmofieHneM NPaBUJ JEJIOBOTO 9THKETA.

Crune obuieHUA OOGCHYIKMBAIOIIETO [I€PCOHAJIA AOJIIKEH CO-
OTBETCTBOBATL ClleHapMio OOCHy KUBaHMA CEPBUCHOM OpraHu3a-
LMY UM TUIIy OKa3kIBaeMbIX ycayr. CoenmanucTt HO CepBUCY M0JI-
KeH obazaTe xopouieil naMaThi0 M OBITE CIIOCODHBIM CBOEBpe-
MEHHO U IIPaBMJIBHO IIepefaTh MHQOPMAIlMIo, HeobXoanmMyo s
obcay»KMBaHUA KOHKPETHOTO otpeburenda. O pomxeH obnamats
CaMOKOHTPOJIEM, YMETE BECTM ONEePATHBHBIN aHasm3 crocoboB u
pe3yIbTaTOB AeATEJIbHOCTM, HEeJOCTATKOB B paboTe M NIpUYMH
CHMKEHUA KauecTBa.

Croeumanmcr 1o cepeucy B npouecce obmieHus ¢ norpebure-
JIeM JIOJI2KeH BHMMATEJIbHO BBICIYIIATH €T0 U IIpPeoCTaBUThL MH-
¢dopmarmio 06 accopTuMeHTE M cBoicTBax yciyr. MHGopmaima
JOJI2KkHa OBITHL [OCTYIIHA, TEXHMYECKME TEePMMHBI IIOHATHBI AJIA
aroboro norpeburens. nsa yaosieTBopenua norpebHoCcTH crelm-
aJIMCT 110 CEPBUCY AOJDKEH NPeAJIOMKMUTDh YCJIYTH, KOTOPEIE MOTYT
MOHPaBUTLCA HOTPeOMTENI0 M MPEeNOCTAaBUTL €My MHGOPMAIIMIO
(kaviecTBO, CBOMCTBA, LI€HA, YCJOBUA OIJIATHI YCJIYIM), [TO3BOJA-
IOIIYIO CIEJIaTh CAMOCTOATENLHEINM TPaBUIILHEIM BEIOOD.

CreuyanucT MO CEepBUCY HE [OJLKEeH HABA3BIBATE YCJIYTY,
ee IpeIJIoXKEeHMe JIOJIKHO ObITh TAKTUYHBIM, YUUTHIBATH BKYCHI
u npepanourenusa norpeburensa. Ilpu npueMe TOBapoB B PEMOHT U
Ha TeXHUYecKoe OOCIy)KUBaHME, B XUMUMCTKY ¥ HpadedHyIo,
0bCITYKMBAIOIMIT IIEPCOHAJ HE IOJIPKEH HETaTUBHO BEICKA3bIBATBLCH
0 ToBapax.

WHorpa noBefieHme norpedburesieii MoxkeT ObITh arPECCUBHBIM
M CO37IaBATh CJIOKHOCTH IIPU 00CITYIKMBAHUN.

Ecnn oueBmawHo, uTo norpeburens xodeT cruesiaTh 3aKas, HO
He MOKeT [IPUHATEL PelleHue, CIelMajIUCTy 110 CePBUCY CleayeT
3a/laTh BOIPOCHI, MIOMOTalIlMe HPUHATH IIPABUJILHOE PelleHue,
Ecnyu norpeburent coMHeBaeTcA B 1esiecoo0pa3HOCTHM 3aKasa,
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CIIEITMANIMCTY 110 CEPBUCY CJeAYET TAKTUYHO BBIACHUTE IIPMYMHBI
COMHEHMI! M JaTh €My Pa3bACHEHUA

Cnenmannuct Mo cepBUCY AOJIKEH CBOEBPEMEHHO u 0Oe3 3a-
nep:xky obecrreuuts odopMIIEHUE AOKYMEHTOB M pacdeT C IIo-
TpebureneM, ogo6puTh BBIOOP noTpebuTens, mobjaarogapuTtb €ro
3a TOCEIlleHMe M BLIPA3UTh HANEXAY, UTO OH IPUAET eille paas.

IIpenJio:Kenye OCHOBHOM YCIYTM MOYKET JOMOJHATBLCHA CONYT-
CTBYIOIUMMHU yCJIYTaMM U TOBapaMU.

Y cepBMCHOI OpraHu3anmy HoJKeH ObITh CBOM CTUIIB 00Ciy-
JKMBAHMA, COOTBETCTRYIOIMI ee uMuAKY. CTune o6CHyKMBaHUA
NIPOABJIAETCA B KOHTAKTHOM 30He M coueTaeT B cebe mpaxTuiec-
Kye IIpueMbl ODCIIysKMBaHMA, CBOJCTBEHHBble paboTHMKaAM cep-
BUCHOM opranmzaumu. Jeranmzanusa ctuas obciIyKMBaHUA OTpa-
sKaeTcsa B cueHapuy obcnyxmBanua. CueHapuit 06CIHyKMBaHUA —
3TO CIOXKETHAf CXeMma, 10 KOTOpoi mpoucxomut obciy:KMUBaHMeE
norpebureneil B mpolecce MpPefoCcTaBJIEHUA MM TeX MJIM MHBIX
ycayr. B cuenapum KpaTKO M3Jaraercs nporece obcay»KuBaHusA ¢
pa30MBKOI1 Ha ITANBI M YKA3aHMEM Pal3JIMIHBLIX BUOB COIIPOBOXKE-
HMUA: MY3BIKAJILHOTO, 3ByKOBOrO, CBETOBOrO, aHMMALMOHHOTO U T. [,

CepBucHaa opraHM3allMsA BIPaBe CAMOCTOATEJLHO YCTaHaB-
JMBATBL B MECTaX OKa3aHMA YCJYT IIpaBuiia NMOBENEHMS JJIA IT0-
Tpeburesel, KOTOpbie He TIPOTUBOPEYAT 3aKOHOAATENLCTBY Poc-
cuiickoil Penmepanum (orpaHMuUeHMe KypeHMsd, 3allpellleHue Ha-
X0XKOEHUA B BEPXHEN ofexjae u Ap.).

AtMocdepa IpPOCTPAHCTBEHHOV CpeAbl KOHTAKTHOM 30HBI
dopMupyeTcsa 3a CYeT MHTEpbepa IIOMEIeHMUd, B KOTOPOM HpO-
xoauT obcayuBaHMe (OTAENIKA IIOMEILEHNd, (PJIOPUCTUIECKOE
odpopMeHue, MebJIUPOBKA, TeXHoOJoruueckoe obopynmoBaHue,
yKasaTelNM), MUKPOKJIMMATHMUYECKUX YCJIOBMIE (OCBellleHue, I[Be-
TOBBIE XapPaKTEPUCTUKM, TEMIIEpPaATypa M BJAXKHOCTL BO3JAyXa,
yYpOBEeHb LIyMa, IMIMEHUYHOCTb M YUCTOTA) U 3BYKOBOTO COIPO-
BOMKJIEHMSL.

KomdopT 1 Be3omacHoCcTb cpefbl KOHTaKTHOM 30HBI ABJIAOT-
CSl CBOMCTBaMM YCJYIHM M COCTABJIAIIMMM KadecTBa 00CIIyKuBa-
HndA. Cpefla KOHTAKTHOJ 30HBI BIMAET Ha NOBefieHue rnorpebure-
Jeil U NPUHATUE PellleHui! O IIOKYIIKE.
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ITorpeburenn ornmuarorca obpasom KU3HM, BKycaMy, Tpe-
$OBaHMAMM K TOBapaM M yciayraM. IIpu Beibope yciyr, UCIIOJIHHU-
TeJIA Y COBEPIIEHMHM ITOKYIIKM MOYKHO BBIZEJIUTE HECKOJbKUX pas.

IlepBaa ¢aza. BosumukHOBeHMe B opraHmaMe mnotpeburesns
cyOBeKTUBHOTO OILYILeHNs HeyzobcTBa M oco3HaHue rnorpebHOC-
1. HesloBeKk NOHMMAET, YTO NOTPeOHOCTb CYyLIeCTBYET, Y/IOBJIET-
BOpeHMe NOoTPebHOCTH CTAHOBUTCA €0 UeNbIO.

Bropasa dasza. M3bupaTenbHoe BOCHPHMATHE OKpPYIKAIOILIEH
cpensl, cofepikaleil CpeAcTBa A YAOBJIETBOPEHUA NOTpebHOoC-
Tu. IIpoucxoant ocosHaume crocoba yOBJIETBOPEHUA NMOTPeGHO-
ctu. OnpepenseTca BUI HeOOXOAMMBIX YCJIyr, HAYMHAETCA NPO-
ecc NPUHATUS PEITeHU.

Tperbsa daza. HeficTBuA 0 yAOBJIETBOPEHMIO HOTPeOHOCTH.

YesioBek cobupaer cBegeHus 00 yciyre M3 IIATU OCHOBHBIX
MCTOYHUKOB WH(OPMAIINHU:

® [IaMATh (JIMYHBINA OIILIT),

¢ [IepCOHAJIbHBIE MCTOYHUKMU (IPY3bA U CEMBH);

® HEe3aBMUCUMblE MCTOYHMKM (TPyHmbl IoTpebuteseri);

® MapKETMHTOBbIE MCTOYHMKM (KOMMEpPHYECKMI MEepPCOHAJ U
pekJyiama);

® DKCIIEPUMEHTAJbHbLIE MCTOYHUKMN.

Tlocne cbopa cBemenmit norpeburens aHammuaupyer MHPOP-
Malui, NoAOMpPAeT HECKOJIBKO HPENNPUATHUN CePBUCHOTO 06CHIy-
SKMBAHUA (MCIOJHUTEJHA YCJIYTM) M YCJIYTM, U3 KOTOPHLIX OygmeT
crenaH BBLIOOP.

B nponecce Beifopa noTpebuTelsb aHANMM3UPYET COZEPHKa-
HMe o0CIIy»KUBaHUA U BIOMpPAET KPUTEPUM OLEHKHU Iesecoobpas-
HOocTU ycayr. Bpemsd, norpadeHHoe moTrpeburesieM Ha 3TOM CTa-
Iuy, BapbUPYEeTCHa U 3aBUCUT OT OpUpoALI moTpebuocty. Hanpu-
Mep, NOKyIlaTeJ M HEeABUIKVMMOCTM TPATAT MHOTO BpeMEHM Ha
BLIGOpP KOTTEMsKa WJAM KBapPTUPLI, aT€HTCTBA, 3aHMMAIOLIErocsH
npopakel HeaBuaxumocT. Ho mnorpeburesb, KOTOPOMY HYXKHO
NOYMCTUTEL NMAJIBTO MM IIOYMHUTE DOTMHKM, He AyMaeT TakK /10JI-
ro o BrI0Ope XMMYMCTKM WMJIM MAaCTE€PCKO# II0 PEMOHTY.

IMoTpeburem omnpenensroT KpuTepuu BbiOOpa ycJyry, mno-
3BOJIAIOILYE CPOPMMPOBATE OIITHMAJILHBI HAO0P YCIYT U MCIIOJI-
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HUTEJIeH YCJIyT, OTPaHMIUTh BpeMa U TPpYyZo3aTpaTh! Ha obpaboT-
Ky uHQpopMmauuu. OnTuMM3NpPoBaHHBIA HAG0Op yCayr Ha3bIBaloT
HOJHBIM aabmepHamusHbvim nabopom. Kpurepuii Beibopa yciyru
Ha3BIBAIOT OYeHOuHbLM Kpumepuem. IIpumepsl OLEHOYHBLIX KpU-
TepMeB, UCHOJb3YEMBIX TIPM BbIOOpe ycayr, — lleHa, KadecTBo,
ynobCcTBO, AOCTYHHOCTB, ApYyXeJtobue o0cayskMUBAIOIEro nep-
COHAaJIa M VMIMUJI?K VICIIOJTHUTEJIA yCJIYTH.

Tlonuelil anbTepHATUBHEIN HAOOp mpu BeIGOpPE YCIYTr, KAaK
MpaBuUJIO, MEHBIE, YeM NP BBIOOpPe TOBapOB, IIOCKOJBKY KOJIM-
YeCTBO MPOU3BOJCTREHHBIX NMPEINPUATHMIA U MX TOPFOBBIX MapoK
MIPEeBOCXOAUT KOJMNYECTBO MCIOJIHUTeJe!! ycayru. Kpome Toro,
ACCOPTUMEHT YCJIYT OrpaHMuUEH CllerMasM3almell MCIIOJIHUTENd.
HexkoTopele ceprUCHBIE (PMPMBI MMEIOT (PMJIMAJIBI B Pa3HBIX Mec-
Tax. B TakoMm ciydae, ecsim cpupma BbiOpaHa, npobJsieMa 3aKJIo-
yaerca B Beibope ¢puimasa, KOTOPHII uMeetr Hamubojsee NMOAXOAA-
11ee MeCcTO pacrnoJioykenud. JIpyroil nIpuuMHOi orpaHMYeHHUA 10JI-
Horo Habopa ABIAETCA TO, UTO CIIPOC B JAHHOM reorpadmueckoit
TOYKE MOXKET INOAJEPMUBATH TOJbKO HebOosbIlIoe KOJMYeCcTBO
UCIIOJIHUTEJIE! yCJIYyT, M TIOTOMY MaJIOBEPOATHO, YTO moTpebu-
Tesb Halier obIIMPHBIN HabOp aJbTEePHATUBHBIX MCIIOJIHUTEJEN,
IIpeJIaraIMx KejlaeMylo YCIIyTy.

IToTpebuTesnbs M3ydaeT UCHOJHUTENEN YCJIYT, PaHKUPYET
yCJIyTH, OLIeHMBaeT YPOBEHb KauyecTBa, BeIOMpaeT yCIyry M mc-
TIOJIHUTEJIS, OT KOTOPHIX OXKMAAEMBII MOJIE3HBIN 3deKT MaKkCu-
MaJIBHBIN, U [eJlaeT 3aKaa.

Muorme ycnyru HeocsizaeMbl, MHGpOpPMaImoo o6 ycayre maert
TOJILKO OIIBIT ee norpebienus. HoBas yciryra MOMKET BHI3BIBATE ¥
rnorpeburesiell YyBCTBO PUCKA, KOTOPOE CHMUMKAET MHTEPEeC K yC-
ayre. YyBCTBO pyuCKa MOKET OCHOBBIBATHCA HA OTCYTCTBMM Ta-
paHTKUII KaYecTBa YCJYTM M HEBO3MOYKHOCTM MCIIPABJIEHUSA Hera-
TUBHOTO pe3yJsabrata ycayru. Ilo aTum npuumHam motpeburenn
cTapalTCAa MOJbL30BATLCA yCIyraMy OOHOM (bMPMBI, OZHOTO CIe-
IIMAJIMCTa TI0 CEePBUCY, KayecTBO PaboThl KOTOPBIX M3BECTHBL

Yersepraa draza — zaBeplieHne yOOBJETBOpPEHUs noTpeb-
HOCTHU B IIpollecce O0CJIyXMBaHMA UM IIOTpebsieHnn pe3yJibTaTa
YCIIYyTH.
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Ot uerTrkocTM mpepcTaBieHus 00 ycayre 3aBUCHUT BpeMs
obcnyxkmBauua. CrneumanmucT o CEepPBUCY NOJIKEH OOBACHUTH
norpeburenio comeplKaHMe YCJOYTHM, OXapPaKTEPMU30BAThH €€ U
IIOKa3aThk Pe3yabTaT. Ecam yeayra COOTBETCTBYET IpeAcTaBJe-
HUAM norpeburess, TO OH genaer 3akal3. Ilpu arom morpebu-
TeJb hopMMUpPYET B CO3HAHMM ONHO3HAYHOE IIpefcTraBiieHue 00
obsamaHuM pe3yJBLTATOM YCJIYTU, MOAENUPYET Pe3yJbTAT C
y4eTOM CBO€H CUTyalMM, HaIpumep, NIpeAcTaBasgeT 3aKa3aH-
Hy0 Mebenp B 0OcTaHOBKE CRBOEH KBAapPTHPHI, COOTBETCTBYIO-
meil NJIaHMPOBKe, C YyYeTOM [iBeTa M puUcCyHKa oboeB, KOBpO-
BBIX TMOKPBITUIL.

B nporecce obcnyskuBaHMA norpeburenb OIeHMBAeT €ro
kadecTBo. Ho oKOHYaTeNbHOE 3aKJIOYeHMe O KadecTBe obciy-
JKMBAHUA U YCIYIU B HEJIOM (popMUpPYeTca y norpedburens nocie
TOJIyYeHUA Pel3yJbTaTa YCJIYTM M COIIOCTABJEHMSA ME€PBOHAYAJIb-
HBIX IIPeJZICTaBJIEHM 0 KaYeCTBE YCJIYTH C (PAaKTUYECKUM pPe3yJib-
TaTOM.

Ecym yenyra ymosserBopAeT noTpeburesiss, y Hero BO3HMKA-
eT IIOJIOXKUTEJbHOE OTHOILIEHMe K MCHOJIHUTEJIO YCIYTU M KeJa-
HMeE II0JIB30BAaTBCA €r0 YCJIyraMy JaJblile. YCJIyra, He yAOBJET-
BOPMBILIAA 3aIIPOCH] IOTPeOUTENA, BBILIBAET pa3ApajrkeHue, He-
TaTMBHOE OTHOILIEHME K UCIIOJHUTENIO0 Y OPUBOAUT K OTKa3y OT
€To YCJIYT.

.

Bonpocbl 413 CAMOKOHTPOIA

1. Ymo maxoe o6cayrcusarue?

2. latime onpedesenue nonamus “koumaxmmuas 3ona”. Ipu-
gedume npumepbl KOHMAKMHBLL 30H PASAULHBLL CEPEUCHBLE Nped-
npusmuil.

3. Kaxue ocobennocmu umeem oOcHaweHue KOHMAKMHOU
30HBL?

4. Kaxue ocobennocmu umeem paboma cneyuaiucma no cep-
8ucy 8 KOHMaxXmHou 3oHe?

5. Kaxue mpebGosanus npedsasaitomes K caosam u dedcmeu-
AM 06CAYHUBAIOULLZ0 NEePCOHANA 8 KOHMAKMHOU 30HE?
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6. Onuwume mcdeav 8vi60pa u npuobpemeHus ycayz no-
mpebumenem. Ha xaxue pasvt Geaumcs amo Oeticmeaue? Jatime
UT rapaKmepucmury.

7. Ilepeuucaume xKpumepuu, aexcaujue 8 ocHoge nompedu-
MEABCKOZ0 8bLBOPA UCTNOAHUMEAR YCAY2U U CamOU YCAYeU.

2.3. OCHOBHbIE€ NpaBHIA
oOcayzxHBaHHA NOTpeOHTEneH

CepBucHble OpraHM3anyM (MCIOJHUTENb) OKAa3bIBAOT YCIYTY
norpeburenio (3aKa34uMKy) HA OCHOBAaHMM LOropopa 00 OKa3aHMM
ycayru (BBHIIOJIHEHUM PaboThl), KOTOPBI O0OPMJIAETCA B IIMUCh-
MEHHO! popMe (KBMUTAHUMA, MHOM JOKYMEHT).

B porosope (KBUTAHLMM) YKA3bIBAIOTCA CJEAYIOLIME CBele-
HUS

® (hupMeHHOe HaMMeHOBaHMe (HAMMEHOBaHME) Y MECTOHAXOMXK-
neHme (ropuaudyecKuit agpec) OpraHM3allUM-MUCIIOJHUTENA (AJ1A
MHIUBUAYANBHOTO MPEeIPUHMUMATENA — (PaMMWIUA, UMHA, OTde-
CTBO, CBEJIEHMA O rOCYJapCTBEHHOI perucTrpaiun);

® BUJ YCJIYTH,

® 11eHa YCJIyTH;

® TOYHOEe HaMMEHOBaHME, ONMCAHME M lleHa MaTepuaJioB
(Bewy), ecsm ycayra BBIIOJHAETCA M3 MATEPMAJIOB MCIIOJHUTENA
MM U3 MAaTEPHUAJIOB (C Belikio) norpedburens,

e orMeTKa 00 omylaTe moTpeburesieM IOJIHOM II€HBI yCJIYTHM
nub0 0 BHECEHHOM aBaHce Npu OPOPMJIEHUMM JOTOBOpA, €CcJ Ta-
Kad omnJyiata Oblja MPOU3BeAECHa,;

® JaThl IpMEeMa M MCHOJHEHUA 3aKa3sa,;

® rapaHTUMHBIE CPOKY HA Pe3yJbTaTbl paboTel, ecym OHU yC-
TAHOBJIEHB! (PeIePaIbHBIMY 3aKOHAMM, MHBIMM NIPABOBLIMM aKTa-
mu PP umm moroBopoM, Jmbo npenyCcMOTPEHE! 00LIgaeM 1eJI0BO-
ro obopora;

e npyrue HeoOXOAMMEIE AAaHHBIE, CBASAHHBIE CO cremmdu-
KO OKasbIBae€MBbIX YCJIVT;

® TOJDKHOCTB JIMLA, IIPUHABIIETO 3aKa3, M €ro IOJINCh, a
TaKyKe MOANMUCEH OTpebuTens, CHABIIET0 3aKas.
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Onuy 2K3eMIIAp AOroBOPa BHIZAETCH MCIOJHUTENIEM YCIIYTU
roTpeduTesIio.

JloroBop 06 OKa3aHMM yCJIYTM, UCIIOJHAEMON B IPUCYTCTBUMA
norpeburens, MoKeT O(POPMIATBLCA TAKKe IIYTEM BBIJAYM Kac-
COBOTO 4eKa, Oujera M T. IL

Ecnu poKyMeHT, NOATBEPIKAAIONIIMI 3aKJIIOYEHUEe AOrosopa
06 OKazaHMM yCJYTHM, yTPaudeH, ycJjyra OKa3nlBaeTcd Ha OCHOBA-
HMY [IVICBMEHHOIO 3afABJIEHUA MOTpebuTeNnd [0 NpebABICHNU UM
racropTa MM MHOTO AOKYMEHTa, YAOCTOBEPHAIOIIETO JIMYHOCTH
norpeburens.

IIpenBapurenpHbIil 3aKa3 Ha OKazaHue ycayru odopmiser-
csl C cOCTaBJIeHMEM AOKYMeHTA (3aKasa myy KBuTaHumu). Ilpeasa-
puUTeNbHBIE 3aKa3bl IPUMHMUMAIOTCA PabOTHMKOM CEPBUCHOI opra-
HM3aIMY JIMYHO y Norpeburensd, no TesedoHY, IIOYTE, AJEKT-
POHHOI ITOYTeE.

CepBucHas opraMsanma (MCIIOJHUTEID) BBIIOJHAET YCIYTY
B COOTBETCTBUM C YCJIOBMSMM JOroBOpa. KauecTBO yCayru AoJi-
#KHO COOTBETCTBOBATH KAa4YeCTBY, YKA3aHHOMY B gorosope. Ecmiu
B JIOTOBOPE HE PacCMaTPMBAETCS KaudeCTBO YCJyTM, CepPBUCHAS
¢hupma obA3aHA 0OKAB3aTh YCJYry, OPUTOAHYIO IJA UeJel, nis
KOTOPBIX YCJyra TaKOro poja OOBIYHO ucnojb3yercda. Ecan 1o-
TpebuTesb IPYU 3aKJIIOYEHUM JOTOBOpPa IOCTaBMJI B M3BECTHOCTD
WUCTIOJIHUTENSA O KOHKPETHBIX UeNAX OKABaHUA YCJIYTH, MCIOJ-
HuTenb 00A3aH OKas3aThb YCJAYTY, IIPUTOAHYIO IJIA MCIOJIL30Ba-
HUA B COOTBETCTBUM C BTUMMU LenAMU. EciaM 3aKOHOM MJIM MHBEIM
HOPMATUMBHBLIM TIPAaBOBBIM akToM Poccuiickoit @epepaumu mnpe-
IyCMOTPEHB! 00f3aTenbHble TPeGOBAHUA K KaYEeCTBY yCJIYTH, TO
npefoCTaBIAAEMAnA YCJIyra AOJMKHA COOTBETCTBOBATH STUM Tpe-
B6oBauMAM.

CepBucHaA opraEM3aumsa (MCIOJHMTENL) 00A3aHa OKAa3aThb
noTpebuTeNo yCIyrM B CPOKM, COTJIACOBAHHBIE C NOTpebutesem.

CpokM MCIOJIHEHMA YCJOYTM AOJMKHBI COOTBETCTBOBATH CPO-
KaM, YKa3aHHbBIM B AoroBope. B porosope pfesraeTcs OTMETKA 0O
axTuyeckoit gare oxkaszaHusa ycayru. Ilpm oxasaHuM yCJIYyTr Ha
oMy y oTpeburensa cepBUCHAA OpraHu3anmsa o6ecreunBaeT ABKY
CBOEro CHeumamucTa 1o CepBMUCY B COrjacoBaHHOe C MoTpebute-
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nem BpeMs. MaTepuaJibl 4J1A BBITIOJHEHMA 3aKa3a HOJLKHBI COOT-
BETCTBOBAThH YCTAHOBJIEHHBIM TPeOOBAHMAM, HTO [OJIPKHO IIOA-
TBEPHKAATHCA JOKYMEHTOM (cepTudpmMKaToM, HeKJapauyuein CcooT-
BETCTBUA), €CAU 3TO €ro COOTBETCTBHME IIOAJIEIKUT, COTJIACHO
3aKOHOZaTeNbLCTBY Poccuiickoit Penepaimy, 06s3aTeILHOMY IO~
TBEPIKIEHUIO.

CepBucHasa opraEMaauma (MCIOJHNUTENb yeayry) obsa3aHa npe-
AyOpeauTs MOTPeOUTENA M OCTAHOBUTEL OKa3aHMe YCIYIHM A0 €ro
yKas3aHuit npu obHapyKeHUN:

— HENPUIOAHOCTH UIU HEeLOOPOKAYEeCTBEHHOCTY IIePeJaHHEBIX
notrpebuTeseM MCIOJNHUTENIO MaTepuasa, o6opyaoBaHuA, TEXHN-
YeCKO!M [OKyMEeHTAaLMM WM Belu A nepepabotku (o6paboTkm);

— BO3MOJKHBIX HEOJIATOIIPUATHEIX JJIS TOTPEOUTEIA TI0CTIE -
CTBMAX BBIIOJHEHUA €r0 yKasaHuii 0 criocobe BbIIOJHEHUA pa-
6oTE! (OKa3aHuA yCIyTH);

— MHBIX, HE 3aBUCHIIMX OT MUCIIOJIHUTEJA OOCTOATENLCTRAX,
KOTOPBIE MOTYT OTPHULATENIEHO ITOBJIMATE HA PE3YJIbTATHI BHIIOJI-
HsAeMo} paboTe! b0 BOZMOXKHOCTEL €e 3aBEPILIeHNA B CPOK.

Ecnu norpeburens, HecMOTPA Ha CBOEBpEMeHHOe M 000CHO-
BaHHOE MpeAyHpe’KaeHMe, B Pa3yMHBII CPOK He 3aMeHAeT He-
OPUrOAHBIM MM HeZOOpPOKadeCTBEHHBIN MarTepuas, obopynoBa-
HIe, TEXHUUECKYIO JOKYMEHTALMIO UM TIepeJaHHy0 UCIIOJTHYTE-
JIIO Bellb, He UM3MEHAET YKa3aHuil o crocobe BBIIONHEeHUs pabo-
Tel (OKa3aHMA ycayru) jgmbo He NpPMHMMAET APYTMX Heobxomm-
MBIX MEP JAJA yCTpaHeHuA 0OCTOATEeNLCTB, KOTOPBIE MOTYT MC-
IIOPTUTE BEIllb, €€ TOAHOCThL, CEPBUCHAA OpraHm3anyda (MCIOoJHU-
TeJb) BIIPAaBE PACTOPTHYTh JIOTOBOP O BBINOJIHEHIMM PaboTh! (OKa-
3aHMM yCJIyrM) M noTpeboBaTh BO3MENIEHUA IIPUYMHEHHBIX €ro
npeKpalleHneM yOBITKOB.

Ecau pabora BBINOJHAETCA HNOJHOCTBIO MJM HaCTUYHO U3
Martepuasa norpeburess, UCIOJTHUTENb OTBEYAET 32 COXPAHHOCTD
9TOro MaTepHuaJia (Belu) u mpaBuUJIbLHOE ero Jcrojs3osanne. Ilocre
OKOH4aHMA paboThl MCcHONHUTENL 00A3aH NPeJCTaBUTh HOTPEeOM-
TEJI0 OTYET O PACXOAOBAHMM MaTepHuaJla ¥ BO3BPATUTE €ro ocTa-
ToK, nmnbo ¢ corjacusa morpebuTresii YMEHBIIUTD 1IeHy paboThl ¢
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Yy4eTOM CTOMMOCTY OCTAIOILETOCA Y UCIIOJIHUTEINSA HEUCIIOIb30BaH-
HOTO MaTepuaJa.

Ecnu matepuan (Beis), NpUHATLIN OT norpeburtens, mOJIHO-
CTHI0 MJIM YACTHMYHO YTPadeH MJIM [OBPEXKIEH, CEPBUCHAS opra-
Hu3aumda (MCIIONHUTENb) 00A3aHa B TPEeXHEBHBIA CPOK 3aMEHUTh
€r0 OOHOPOIHBIM MAaTepHaJOM (BeIllbIO) aHAJIOTMYHOTO KadecTBa
M II0 JKEeJIAHUI0 NOTPeOuTeNA M3roTOBUTH U3AENMEe U3 OJHOPOA-
HOTO MaTepuaJja (Belly) B Pas3yMHEIIl CPOK, & NPM OTCYTCTBUU
OJHOPOJHOrO MaTepuasia (Beliy) aHaJOTMYHOrO KadecTBa BO3Me-
CTUTBE TOTpeburesnio ABYKPATHYIO LIEHY yTPadeHHOro (MOBpeXK-
LEHHOr0) MaTepuaJsia (Belly), a TaK/Ke pPacxolbl, MOHECEHHLIe
norpebureneM. VMcnonHuteb 0cBOGOMXKIAETCA OT OTBETCTBEHHOC-
THU 32 HOJHYIO UJIM YACTUUHYIO yTpaTy (IOBPEeyKIAEeHMe) MaTepua-
Ja (Bemm), IPMHATOTO MM OT NOTpebuTesiss, ecnu norpedburesn
npenyIpexJeH ucrnomumuresnem ob ocobsix CBOMCTBAX MaTepyasa
(Bewun), KOTOpPBIE MOTYT IIOBJIeYb 3a COOOI €ro IOJIHYIO MJIM Yac-
TUMHYIO yTpaty (noBpexaenue). HesHaHue MCIOJHMUTEJIEM OCO-
ObIX CcBOMCTB MaTepmajya (Bely) He ocBoDOXKIgaeT ero oT OTBET-
CTBEHHOCTU.

ITorpeburent BopaBe B sro00e BpeMda [0 ciadu eMy paboTsl
OTKa3aThCA OT MCIOJHEHMA HOTOBOpa O BBINOJHeHUM paboThi,
yIJIaTUB CEPBMCHOM OpraHM3allMM YacTh YCTAHOBJEHHOW LEHBI
MIPOTIOPLIMONAJIBHO YAaCTM BBINOJHEHHOM paboThl 0 YBEIOMJIEHUA
00 OTKa3e OT MUCIIOJHEHMA JOroBOpa.

IloTpebutent 06A3aH TaKKe BOZMECTUTb MCIIOJHUTEJIO pac-
XOABI, IPOM3BEIECHHBIE OC 3TOTO MOMEHTA C LENbI0 MCIIOJIHEHUA
JOroBOpa, €CJIM OHM He BXOAAT B YKa3aHHYIO YaCThb LIeHb! BbIIIOJM-
HEHHO! paboThL

IloTpeburent BnpaBe OTKAa3aThbCA OT MCIOJHEHMSA 0roBOpa
00 oKazaHMUM YCIYTU IPHU YCIOBUM OILJIATHI UCIIOJIHUTENO haKTy-
YeCKM MOHECEHHBIX PacXomoB.

IloTpeburens 006A3aH B CPOKM, IpeAyCMOTPEHHbIE IIOTOBO-
POM, ¢ Y4aCTUEM MUCIOJHUTEINA OCMOTPETh M MPUHATL BBIINOJIHEH-
Hyi0o pabory (ee peaynabrar). [Ipu o6HapyXeHuy OTCTYILJIIEHUA OT
JOroBopa, yXyZAIIAomUX pe3ynbTaT paboTbl, WJIM MHBIX HENO-
cTaTKOB B pabore, norpeburens OOMKeH HEMEAJIEHHO 3afABUTH
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00 3TOM MCIIOJHUTENI0. YKasaHHBIE HEeNOCTaTKU JOJMKHBI ObITh
ONMCAaHBl B aKTe Jub0 B MHOM [OOKYMEHTE, YHOCTOBEPSHAIONIEM
NIPUEMKY.

B cnyyae HesBku notpeburens 3a nosyueHueM pes3yJbTaTa
BBITIOJIHEHHOM PaboTEI (YCIAYTU) UM YKJIOHEHMA OT IPUEMKN cep-
BYCHAafA OPraHM3alMsA BIpaBe NMMUCHEMEHHO IpeAyIpeauThb MOTpe-
OMTeNsa U 110 UCTEYEHMM ABYX MECHAIEB CO AHA NpeaynpeXiaeHus
NpoAaThk Pe3ysbTaT paboTel 3a pa3dymHylo 1eHy. CpencTsa, BbI-
PYUYEHHbIE OT MPOJAXKM, 33 BBEIYETOM BCEX IIPUUUTAIOLIMXCA UC-
MOJIHUTEJIIO TIJIaTerkell, BHOCATCA B JENO3UT B MOPSAAKe, Ipenyc-
MOTpeHHOM ['pakgaHCKUM KopexcoMm Pd.

3a HeuCHOJHEHMe MJIM HeHaJJIeXKalllee uchosiHeHne obaza-
TEJBCTB II0 JIOTOBOPY 00 OKasaHMM YCJYT (BBITOJHEeHMM pabor)
CepBUCHAA OPraHM3alusa HeCeT OTBETCTBEHHOCTD, IPeAyCMOTPEH~
HYIO 3aKOHOZAaTeNbCcTBOM P u goroBopom.

B cnyyae obHapyKeHMA HELOCTATKOB OKA3aHHOM YCJIYTH IO-
TpebuTesb BIIpaBe II0 CBOEMY BBIOOPY IIoTpebOBaTHL OT OpraHmM3a-
UMM CEPBMUCHOrO 0BCIyKUBaAHUS!

® 5e3BO3ME3JHOTO YCTPAaHEHMA HEAOCTATKOB OKAa3aHHON yc-
JYTH;

® COOTBETCTBYIOIIETO YMEHbIIEHNA 11eHb! OKa3aHHON yCJyTH;

¢ 6e3B03ME3THOTO M3TOTOBJIEHUA JPYTroil Belyu U3 OLHOPOX-
HOTO MaTepuaJia aHAJIOTMYHOTO KadeCcTBa MJM [OBTOPHOTO BEI-
nonneuusa pabotel Ilpu arom motpeburent 06s3aH BO3BPATUTH
paHee MepelaHHYI0 eMy MCIIOJHUTEJIEM Belllb;

¢ BO3MEILEHUA [IOHECEHHBIX MM PAacXOJ0B II0 YCTPaHEHUIO
HEOCTATKOB OKAa3aHHOM YCJIYTM CBOMMM CHUJIaMM WMJIM TPETBUM
JIMIIOM.

IToTpebuTens BOpaBe pPacTOPrHYTH LOroBOop o6 oxKazaHUM
yesyru u noTpefoBaTh [IOJIHOTO BO3MELLEHNA yOBITKOB, eciu He-
JOCTATKM OKAa3aHHOM yCJayTrM B YCTAHOBJIEHHBI YKa3aHHBIM JOTO-
BOPOM CpOK paboTHMKaMM opraHm3alnuy He ycTpadHensl Ilorpebu-
TeJIb MOKET PacTOPTHYTh JOrOBOP 00 OKa3aHMM YCJIYTH, €CIIU UMM
o6Hapy K eHb! CYIeCTBeHHbIE HEJOCTATKM OKa3aHHON yCJIyTU MM
Apyrue CylLIeCTBeHHble OTCTYILJIEHMA OT YCJIOBMII AOTOBOpPa M
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rorpeboBaThk NOJHOTO BO3MEIEHUA YOBITKOB, IIPUUMHEHHBLIX €My
B CBA3M C HEJOCTATKaAMM OKa3aHHOM YCJIYIU.

YOBLITKM BO3MEIIAIOTCA B CPOKYM, YCTAHOBJIEHHbBIE IJIA YIOB-
JIETBOPEHUSA COOTBETCTBYIOUMX TpeboBaHuii morpebures.

IToTpebutesns, obHAPYRUBUIMIT TIOCIIE HNPUEMKM paboTbl OT-
CTYNJIEHMA OT JIOrOBOPa MJIM MHBbIE HEJIOCTATKU, KOTOPble He MOT-
M ObITH YCTAHOBJIEHBI IIPY O0BIYHOM crniocobe IIpMeMKU (CKpPBITHIE
HEJOCTAaTKU), B TOM HUCJIe Takue, KOTOpble OBLIIM YMBIILIEHHO
CKPBITBI MCIIOJHMTEJIeM, 00A3aH U3BECTUTbL 00 BTOM MCIIOJIIHUTEJIA.

ITorpeburens MOMKeT NpenBLABUTL TPeOOBaHMA, CBA3AHHBIE
C HeJOCTATKAaMM OKAa3aHHOM yCJIYIM, B TedeHMe rapaHTUNHOrO
CpoOKa, a IIPX €ro OTCYTCTBUM — B Pas3yMHBIM CPOK, B Ipenenax
ABYX JIeT CO IHS NPUHATUA OKA3aHHOM YCJIYIM MM IIATHU JIeT,
eciy HeloCcTaTKM OODHAPYIKEHBI B CTPOEHUYU M MHOM HEIBMIKMMOM
UMYIIeCTBe.

CepBucHadg opraHu3alusa OTBEYAeT 3a HEJIOCTATKU YCJIIYTH,
Ha KOTOPYIO He YCTAHOBJIEH TaPaHTUMHBIA CPOK, ecau rnorpebu-
TeJb AOKAXKEeT, YTO OHM BO3HMKJM [0 €e NPUHATUA MM UIK 110
NIpMYMHAM, BO3HMKIIMM O 9TOrO MOMeHTa. B orHomenun ycuy-
I'M, HA KOTOPYIO YCTAHOBJIEH TapaHTUIHLBINA CPOK, CEPBUCHAA Opra-
HU3auuA (MCIOJHMTEJb) OTBeYaeT 3a €e HeJOCTAaTKM, ecJu He
JOKa'KeT, YTO OHM BO3HMKJM [IOCJE INPUHATUS YCIYTM noTpebu-
TeJeM BCJIEICTBME HapYIIEHUA MM IIPaBUJI MCIIOJL30BAHUA pe-
3yJIbTaTa YCJYTM, NEMCTBUI TPETBUX JIMI] MJIM HeIIpeoaoJy MO
CHUJIBL

Ecym rapaHTHiiHBI CPOK COCTaBJIAET MeHee ABYX JieT (IIATH
JIeT Ha HEABMMKMMOE MMYULIECTBO) M HEJIOCTATKM YCJIyru obHaApy-
YKeHb! HoTpeduTeseM IO MCTEeYeHMM TapaHTUIIHOTO CpPOKa, HO B
npegenax JABYX JIeT (IIATH JIET Ha HEABMMKMMOE MMYILIECTBO), MO-
Tpeburess BIpaBe NpeNbABUTH NIPETEH3MOHHbIE TpeGOBaHUA K
CEepBMCHOI OpPraHM3alMy, €CJM [OKaKeT, YTO HEeJOCTATKM BO3-
HMKJIYM 00 INPUHATUA UM Pe3yJbTaTa YCJIYIM MJM IO IPUUMHAM,
BO3HUKIIMM JI0 3TOT0 MOMEHTA.

Ecau cepBucHas opraHnsanmsa (MCIIOJHUTENB) HAPYIINIIA CPO-
KM OKa3aHMA YCIYIM MJIIM CTAJI0 OYEeBMIHBIM, YTO ycJjyra He Oy-
IeT OKazaHa B CPOK, Iorpeburesb 0 cBoeMy BbIGOpY BIIpaBe
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Ha3HAYUTb MCIIOJHMUTEJI0 HOBBIN CPOK, MOPYYMUTH OKasaHue yc-
JIYTM TPEeTHUM JIMUAM 3a Pa3yMHYIO LEHY, BEIIOJHUTL €e CBOMMU
cuyamMy 1 11otpeboBaTh OT MCIOJHUTEJS BO3MEILEHMS I[IOHECEH-
HBIX PacXoJ0B, noTpeboBaTh yMeHbIIEHUA l€Hbl 3a OKa3aHMe
YCJIYyTM MJIM PACTOPTHYTH AOTOBOP 00 OKa3aHWM YCJIYTU.

ITorpeburent BupaBe norpeboBaTh TaKKe IIOJHOTO BO3Me-
u1eHus yOBITKOB, IPMYMHEHHBIX €My B CBA3M C HapyIlleHMUEM CPO-
KOB OKa3aHMA yCIyru. B ciiydyae HapyIlleHUsA YCTaHOBJIEHHBIX CPO-
KOB OKAa3aHMUA YCIYTM MJIYM Ha3HAYEHHBIX MOTPeOUTEeNIeM HOBBIX
CPOKOB, CEePBMCHAA OPraHM3alMsa (UCIOJIHUTEJL) YIIJIa4YuBaeT 110-
TpebuTesio 3a KaKALI AeHb (Jac, ecJM CPOK OIpeeseH B Hacax)
[IPOCPOYKM HEYCTOMKY B pa3dMepe TpeX IIPOIIeHTOR IIE€HBI OKa3a-
HUSA yCJIYTH, & €CJaY I[eHa OKal3aHMA YCJYTM JOTOBOPOM He Ompe-
nesieHa — ob1eil 1leHbl 3aKasa.

JorosopoM 06 okazaHuM ycJayr mMexxay norpebureneM m uc-
TIOJIHUTEJIEM MOXKeT ObITh ycTaHOBJIeH 0ojiee BBICOKMII pasmep
HEYCTOMKU.

Ilpm pacropxenmm gorosopa o0 OKaz3aHMM YCIYTM VICIIOJIHM-
Tenb He BIpaBe TpeboBaTh BO3MELIEHMA CBOMX 3aTpaT, IPOU3-
BEJICHHEIX B IIPOLIECCe OKAa3aHMUA YCJIYTH, a TaKyKe IJIaThHl 3a OKa-
3aHHYIO YCIYTY, 3a MCKJIOYEHMEM cJydas, ecqny Inorpedbureins
NIPMHAJN OKa3aHHYIO ycayry. TpeboBanmua norpeburensa He nopJe-
JKAT YAOBJIETBOPEHMIO, €CJIM UCIIOJHUTENEb JOKa*keT, 4TO Hapy-
IIEHME CPOKOB OKa3aHUA YCJIYTM IPOMIOIUIO BCJEJCTBHE 00CTO-
ATENBCTB HEMPEeOAOJMMO CUJIBI UJIM II0 BMHE noTpeburesns.

CepBuchHas opraHu3anms (MCIIOJHUTEIb), BBIIOJIHAOLIAA yC-
JIYTY C MCIOJIb30BaHMEM CODCTBEHHOIO MaTepyaja, OTBedaeT 3a
€ro Ka4decTBO II0 HpaBuiiaM 00 OTBETCTBEHHOCTM HNpOAaBla 3a
TOBapbl HEHAIIEKAIEr0 Ka4eCcTBa B COOTBETCTBUM C TPaKJaHC-
KMM 3aKOHOJATeNbCTBOM. IIopaiok M CPOKM yIOBJIETBOPEHMUA MC-
nosiHuTEeeM TpeboBaumii noTpebuTesa, a TakKe OTBETCTBEHHOCTh
3a HapyuUIeHME dTUX CPOKOB peryiaupyiorcda 3axkonom PP “O za-
muTe npas Horpebureseir”.

ITorpeburens 0683aH ONIATUTL OKa3bIBA€MbIe YCIYIU B CPO-
KM M B MOpAAKE, KOTOPHIE COTJIaCOBAaHEI C CEePBMCHON OpraHmM3a-
umelt (MCIoJHUTENIEM).
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IIpu pacuetax c morpebureneM 3a OKa3bIBAE€MBIE YCIYTH
JCTIOJIHUTEJIb BhIZaeT IIOTPeOUTENI0 JOKYMEHT, IIOATBE P Ia FOILMIA
ux oraTy (KaccoBblil 4YeK, cYeT u Ap.).

IlpaBuna npepocraBiieEusa M TpeboBaHus K ycayramM B PD
otrpaxkaiorca B 3axkoHe PP “O zammre mpas norpebureneii”,
npaBUIIaX OKa3aHMA OTAENIBHBIX BUAOB YCJIYT, CTAHAAPTAaX HA BUALI
yCayr u gp.

BOIIpOCbI AdA CAMOKOHTPpOAA

1. Kaxoll Ooxymenm sasgasemcs OCHOBAHUEM OASL OKAZAHUA
yeaye nompedbumenro? Kaxas ungopmayusa doaxcra codepicamsues
8 amom Goxkymenme?

2. Onuwume cayuau pacmopicerus 002080pa HA UCTOAHE-
Hue yecaye (pabom).

3. Kaxyrmo omeemcmeenHoCmy Hecem UCNOAHUMEAb YCAY2U
3a cobarolenue ycaosuil dozosopa?

4. Kax u 8 xaxom nopadke goamewaromes yovimuu nompe-
6umento 8 cayuae HapyweHrus 002080pa MO BUHE UCTMOAHUMEAS,
obrapyxcenun nedocmamxos ycayzu? B xaxue cpoxu nompedu-
meadb umeem npaso npedsisums MmpedosaHus, C8A3AHHbLE C He-
docmamkxamu oKa3aHHoU ycayzu?

5. Kax u 8 xakom nopadke gosmewjaromes yévimxu ucnoa-
HUMEeAIO 8 cayrae pacmopiceHus 002080PA MO UHUYUAMUBE NO-
mpebumens UAU Hes8KU nompebumens 3a Pe3yLLMAMOM Bbi-
noAHeHHOU pabomubt?

6. Kax u 8 xaxom nopadike ucnornumend go3mewaem ympa-
my uau nospexcierue mamepuara (8ewu), UCNOLL308AHHO20 01
ucnoanerus 3axasa? B xaxuxr cayuasxr ucnosrumens 0ceobodxc-
daemcs om omeemcmeenHocmu?

7. Kax opopmasemcs onaama nompedumenem ycayau?
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I'maBa 3. KayeCTBO CEepBHCHBIX YCIyT
H 3¢ (PeKTHBHOCTH CEpBHCHOH
AEATENBHOCTH NpeANPpHATHA

3.1. KayecrBo CEpBHCHBIX yCcayr

Crenesb yAOBJIETBOPEHNA NOTPEOUTENIA YCIYTO 3aBUCUT OT
KadecTBa 0OCHYKMBAHUA, UCIIOJHEHUA U Pe3yJbTaTa YCJIYTU.

Kauecmao ycayzu — 5TO COBOKYIHOCTb XapaKTEPUCTUK yC-
JIyTH, OIPENEJAIONIUX €€ CIIOCOOHOCTE YAOBJIETBOPATH yCTAHOB-
JIEHHBIE MJIM TpejroJaraemsle norpebHocTH moTpeduTess.

KauecTBO ycayrm BO MHOTOM 3aBMCUT OT KadecTsBa 0b6ciy-
¥uBaHUA norpebureltell.

Kauecmaso obcayxcusanus — 3TO COBOKYIIHOCTbL XapaKTepu-
CTHMK IIpolecca M ycJoBuit 06Cy »KmBaHMA, 0becrIeYynBaioyx yI0B-
JIeTBOpEeHME YCTAHOBJIEHHBIX MJIM IIpeJIoJiaraeMeiX NnorpebrHoc-
Telt norpedburens.

Yenyru npefocTaBasi0TCA NOoTPeduTesro Ha OCHOBAaHUM JAOTO-
BOpa InoxpAja (and MaTepuaJbHEIX YCJIYT) M JOTOBOpPA OKa3aHus
YCJIYT {AJIA COLMAJIBHO-KYJIBTYPHBIX YCIYT) MeAy norpebute-
JIeM M UCIOJIHMTeJIeM ycayru. KauecTBO yCJIYT MOYKHO OLEHUTDL
no co0JIIOEeHMI0 YCJIOBMIT JOroBOpa (HOMEHKJIATYPa BBINOJIHAE-
MbIX paboT, cpoky, TpeboBaHusa K KadecTBY pabor).

Bce nmpepnaraemble yCJyTM JOJIKHBI COOTBETCTBOBATH HOP-
Mmamusnsim mpebosanusm. Vcmonuurens ycayr ob6sa3aH cobuto-
JaTh yCTAHOBJEHHBIE B rOCYZIapCTBEHHBIX CTAaHAAPTAX, TEXHOJO-
TMYECKUX perjlaMeHTaX, CaHUTAPHBIX, NMPOTHMBONIOMKAPHBIX Mpa-
BMJIAX M APYIMX HOPMATUBHBIX JOKYMEHTax obAsaTesibHBIE Tpe-
0oBaHUA K KAYeCTBY YCJYT, ux 0e30IacHOCTHM IJIA KM3HM, 3[10-
POBbLA JIIOZIEV, OKPYIKAIOIEH Cpenbl ¥ MMYILEeCTBA.
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Hauecmaeo ycaye onpegenseTcs MX NOTpedbUTENILCKUMM CBOVI-
cTBaMM U ABNAeTcA OoJiee CII0MKHOI KaTeropueit, yeMm KadecTBO
TOBapPOB, IIOCKOJBKY NOTPebMTENs BOCIIPMHMMAET HE TOJIBKO pe-
3yJIbTAT YCJIYTH, HO U B PAJe CIIy4yaeB ABJAETCHA YYACTHMUKOM ee
okazaHuda. Kpome Toro, 60JIbLIMHCTBO TOBapOB ABJAIOTCH TUIIO-
BBIMM ¥ paCCYMTaHbl Ha CTaHZAPTHBIE YCJIOBMA NoTpebiieHusd,
YCIIYTY 2K€e OKAa3bIBAIOTCA MHAMBUAYAJIBHO C yUEeTOM HEepCOHAJb-
HOJ cuTyarmm norpedburens.

Ceoticmeo ycayeu (obcayxicusarus) — 3T0 0OBLEKTUBHAA 0CO-
6eHHOCTE yeuryru (0BCIy KMBaHUA), KOTOPAs NIPOABJIAETCA IIPU ee
oxaszaHuu ¥ norpebirermn (OCyLIeCTBIEHUM ODCIYXMUBAHUA).

Kayectro yeayr m obeiy:KMBaHMSA XapaKTepMU3yeTCH IIOKa-
3aTeJAMM KadeCTEa.

INoxaszamenasv xauecmsa ycayzu (obcayxcusanus} — 3TO KO-
JMYeCcTBeHHaA XapaKTepUCTHKA OSHOTO MJIM HECKOJNBKUX CBOMCTB
yeayrm (00CiIy»KMBaHNUA), COCTABIIAIIMX ee (ero) KayecTBo.

ITokazaTesm KayecTBa YCIYT MCIONB3YIOTCH:

e Ipu hOPMUPOBAHMY HOMEHKJATYp IOKa3aTeJsell kKauecTsa
B CTAHJAPTAaX U TEXHNYECKUX PErJIAMEHTAX AJI KOHKPETHBIX TPYII
(BMIOB) OOHOPOHBIX YCJIYT, IIPOLECCOB OKAa3aHUA YCJYT, CepBUC-
HbIX IPeIIPUATMIH, IePCOHAJIA U CUCTEMEI YIIPABIEeHUA Ka4eCTBOM,;

¢ Tpu pa3paboTKe NIpPaBUJ UM pPEKOMEHIALMIA II0 OIfeHKE CO-
OTBETCTBMSA yCJIYT (IIpolecca OKa3aHUA yCJIyTH, CEPBUCHOTO TIpe/i-
OPpUATUSA U [IepPCOHAJa), CTAHAAPTOR, MHCTPYKIMI (METOOUKM) I10
U3MEPEHNIO (KOHTPOJIO, OLEHKe) MapaMeTPOB U UX METPOJIOTH-
yecKoMy obecriedyeHnuIo;

e Ipu pas3paboTke MpPaBMJI MapPKUPOBKM, YIIAKOBKM, TPaHC-
MIOPTUPOBAHUA M XPAHEHUA PE3yJILTATOB YCJIIYTH;

® [Ipu pa3paboTKe IPaBUJI DKCILIyaTalUY, PEMOHTA, IPEIbAB-
JIeHUA PerJaMaluuit Ha pe3yJbTaThl YCIYTU U (B HacTyU PeraaMa-
UMit) Ha TIPOLIECC OKa3aHUA YCIYIN.

Kpome Toro, moxasatenM KayecTBa MCIIONL3YIOTCA NPU CO-
CTaBJIEHMM HOMEHKJATYPBI IIOKa3aTeJiell KadecTBa B KOHTPAKTax
(Zoroeopax).

OcHoBHOI pyHKIME TOKa3aTeeil kayecTBa ABIAETCA obec-
IeyeHue KOHTPOJIA KadecTBa YCJyT, obCiyKMBaHUA, PaboThb
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rmepcoHaya npeanpuaTuda U T. 1. Ha ocHoBe mnoka3aTeneil kaue-
CTBa OPOMUIBOAUTCA KOHTPOJIb M OLEHKA KauecTBa.

Kauecmeo ucnoarenus ycayeu 3aBUCUT OT NPOQECCHOHAIb-
HOTO MACTepPCTBa MCHOJHUTENA YCIYTU.

Kauecmeo pesyavmama ycayzu 3aBUCUT OT MaTepuaJIOB M
CBIPBA, MUCIIOJB3YEMBIX B NPOM3BOACTBEHHOM IIpoliecce, COBEpP-
LIEHCTBA TEXHOJIOTMM OKa3aHMA YCJYTu, MacTepcTBa clelMaJmc-
TOB, 00CIyKMBarOIINX norpebureneil, u npodeccruorammM3Ma Ma-
CTEPOB-TEXHOJOroB. KadecTBO pesyJsbTaTa MaTePUAJBHBIX YCJIYT
II0 PEMOHTY ¥ M3TOTOBJIEHMIO M3JEJMUI, YCJIYyT XMMYMUCTKM M Kpa-
HIeHUA M3AEN MOYKHO OL€HUTh PacyeTHBIMM METOJaMM Ha OC-
HOBe IIOKa3aTeJsell KayeCcTBa OTPEMOHTMPOBAHHLIX, OKPAalIeHHBIX
UM UBTOTOBJIEHHBIX u3genuit. KadecTBo peadynbTaTa MUCIIOJNHE-
HUA JPYTHUX BUMIOB YCJIYT KOJIMYECTBEHHO OLIEHUTh 3aTPYAHUTEJLHO.
OlleHKa MOKET HOCUTL CYO'BEKTMBHEIN M HEJOCTOBEPHBI XapaK-
Tep. Bo3MOKHO ITPOBEZIEeHME OLIEHKM HKOHOMMYECKOI 3(pheKTUB-
HOCTU pe3yabTaTa YCJyT.

HomeHkJyaTypa nokasaTteJieil KauecTBa yCJIyT COCTOUT U3 He-
CKOJILKUX TPYII IOKasaTejeil: noxasamenel Ha3HauenHus, 6e30-
NACHOCTU, HAOeHHOCMU, NPOPECCUOHAIBHOZO YPOBHA NEePCOHA-
A, COYUAALHOZ0 HAZHAYEHUA, ICMemutecKue noKasameiu u no-
Kazameau uHPopmamusHocmu.

IIpu ouenxe ypoBHA KauecTBa YCJyT HeOOXOAMMO YYUTBI-
BaTh TaKyKe BKOHOMMYECKME II0KAa3aTesy, XapaKTepuaylouiyue
CTOMMOCTE YCJIYTM, 3aTpaTthl Ha ee pa3paboTKy ¥ OpenocTaBiie-
HUe.

IToxaszameau HaznaueHusr yCIYrM XapaKTepusyior Habop
CBOJICTB YCJIYTHM, ONPENeJIANMII KayeCcTBO BBIIOJHEHUA (DYHK-
umit, 0J1A KOTOPBLIX OHA NpeaHasHaYeHa.

IlorkazaTesu Ha3HAYEHMA NOJAPA3AEIIAIOTCA Ha YeThipe II0]-
TPYIIIbL:

1) nokazaTenm IpMUMEHEHUS,

2) okas3aTeay COBMECTUMOCTH;

3) nokasaTeyy IpearnpuATId,

4) crreunpuyuecKne MIOKa3aTeNy, XapaKTepHbIe IJA OTHelb-
HBIX BUJIOB yCJIYT.
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Iokazameau npumerHenus XapaKTEPU3YIOT CBOMCTBA YCJIy-
I'M, OIpeJeNIAolIMe OCHOBHBIE (DYHKUMM, AJA BBIIOJHEHUS KO-
TOPBIX OHA NpeJHa3Ha4deHa, M 00ycJOBIMBAKOT 00JACTE €e pac-
[IPOCTPaHEeHU .

IToxkazaTenamy, obycjaoBAMBaOUMMU 00J1aCTh MPUMEHEHUSA,
MOTYT TaKiKe CIYXXHUTb NoKa3amenu CO8Mecmumocmu u3desus,
KaK pe3dyJbTaTa MaTepPHaJILHOM YCJIYTH, C APYTUMMM UILEIUAMU
MJIM [I0KA3aTesy COBMECTMMOCTHM Ipoijecca IIPefoCTaBIeHUA JaH-
HOM YCJIYI'M ¢ IPYTrON YCIIyTOji.

B ocHOBHOM paccMaTpuBaloT caenyioinye sudvi cogmecmu-
MOCTNU!

— (YHEKIMOHaJbHAA (OTCYTCTBME IIPENATCTBUI K BHIIIOJIHE-
HUIO APYTOM yCIYTHU);

— reoMeTpuueckas (COBMECTMMOCTh pe3dyJbTaTa JaHHOR yc-
JYTU C APYTUMM COBMECTHO JICIIOJIB3YEMBIMM M3AECIUAMU 110 IPHU-
COeAVIHUTENLHEIM M/MUNMM rabapuTHBIM pasmepaM, opme);

— buojyornyeckas (COBMECTMMOCTD, HAIIPMMED, 10 BO3MOXK-
HOCTM COBMECTHOrO IIPUMMEHEHUSA Pa3JMYHBIX JIEKApPCTB M/MUJIN
npouenyp, NPoAYKTOB MMTAHMA, CPEICTB KOCMETHMKM II0 OTCYT-
CTBUIO AJLJIEPrMYEeCKMX peakiMii NpM MeAMUMHCKOM 00CJIyKuBa-
HUY M/MJIM TTMTAHUN),

— 9JIEKTPOMAarHUMTHas (BO3MOXXHOCTB COBMECTHO} paboThl
pe3yabTaTa yCJIyIM U IPYTMX M3nenuil 110 OTCYTCTBMIO B3aMM-
HBIX 3JIEKTPOMATHUTHBIX IIOMEX);

— DJIEKTPUHECKaa (HAlpuMep, BO3MOYKHOCTD TIOAKJIIOUYEeHMA
pesyJabTaTa yCJYTM K MCTOUHUKY MMUTAIONIMX HANPAKEHWU MIu
CUTHAJIOB C JaHHBIMM 3HAYEHUIMM HANPHAMKEHUA, TOKA, MOLIHO-
CTH);

-— HOpOoTrpaMMHAaA (OIpefesIfeTCA BO3MOYKHOCTBIO MCIIOJB30-
BaHMA eAVHBIX IPOrPaMM M/MJIM A3BIKOB IIPOrpaMMUPOBAHNUA IS
COBMECTHO MCIIONb3YEMBIX pe3yJibTaTa yCJayru M ApYTUX u3je-
Juin);

— TexXHoJioruyeckaa (onpepenseTcs OTCYTCTBUEM IPUMEHe-
HUA B IIpouecce NPeAoCTABIIEHUS YCJIYTrM MU B pPe3yJbTaTe yc-
JIYI'M TEeXHOJIOTM, HECOBMECTUMBIX C TEXHOJIOMMAMM IPYTUX CO-
BMECTHO MCIIOJIL3YEMBIX 00BEKTOB);
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— MEeTPOJIOTMYecKas (OIpeAeIAeTCA B3aMMHBIM COOTBETCTBH-
€M HOPM M JIOITyCKOB Ha HapaMeTpbl COBMECTHO MCHOJIB3yEeMBIX
pe3yJsibTaTa YCJIYTM M APYTUX U3Lesuil, a TaKkiKe COOTBETCTBUEM
Tpebyemoil TOYHOCTM M3MEPEeHUA TapaMeTPOB M IIOTPelIHOCTEN
CpeliCTB U3MepeHUit);

— MH(pOPMALMOHHAA (COOTBETCTBME 00'bE€MA, BUAA U (POPMEI
NpefocTaBleHUa uHpoOpMaluy TpeboBaHMAM noTpeburens miIu
COBMECTHO MCIOJIL3YEMBIX 0OBEKTOB).

K noxaszarensam kauecmea npednpusmus cepsvt ycaye, xa-
PAKTEPU3YIONUIMM €Tr0 OCHOBHBEIE BO3MOXKHOCTM II0 IIPEIOCTaBJIE-
HUIO YCJIYT'M, OTHOCATCH, B HACTHOCTHM, MaTEPUAJBLHO-TEXHUYEC-
xas 0aza npegnpMATHUA, CAHUTAPHO-TUTMEHMYUECKHUE U HPIOHOMM-~
yeckMe ycJIoBuA 0o0CIy:KuBaHUA moTpeburerneil, sTuKa 0OLIeHUSA
¥ BO3MOXKHOCTb TIOJIYYEHMS JOIOJHUTENBHBIX YCIIYT, CpenHee
BpeMA OXMAAHUA MM OOCIYKUBaHUA TOTpeburens, cpenHee
uncIi0 00CIay KeHHbIX HOTpebuTese B eIMHNUILY BPEMEHH, & TaK-
JKe HajaMyue B IpaBuiax oOCHy:KUBAaHUA OIpPENeJIeHHBIX IIpU-
OpUMTETHBIX KaTeropuii rnorpebureneit (qetv, MHBAJIMBI, IIpecTa-
pensle u Ap.).

¢ MarepmnanbHO-TeXHM4IecKad 0a3a xapaKTepu3yeTcs:

— HaJM4YMeM pPauyoHAJIBHOro Habopa TexHoJsormieckoro 0b6o-
PYIOBaHMsA, MHBEHTAPA ONpeZeJIeHHBIX TUIIOB M MOJesielt, pas-
MepoB, (POPMbI U Ha3HAUEHUA, C YUETOM MCIOILIYEMBIX METOJIOB
IpOJAXKy M OOCITYKMBAHMA, aCCOPTUMEHNTA OKA3BIBAEMEBIX YCJYT;

— HaJu4YMeM IOMeuleHul, HeoDXOAMMBIX JJId OpraHM3alumu
npouecca obcayKMBAHMA M PAlMOHAJBHOTO ABMIKEHUA NOTpebn-
Tejyeil, obecrieyeHna PaUMOHAJIBHOTO pas3MeleHMd, MaKCHUMaJb-
HOJ BUAMMOCTM BBLIOKEHHBIX 00pa3LoB M3nesauil, OMcaHuil yc-
JYyT;

— HAJMYMEM TeXHMYECKMUX CpejcTB AJA obpaboTkyu mMHDOpP-
Maluu.

Yeayru CepBUCHBIX OPraHM3aluil JOJKHbBI IPeJOCTABIATHCH
BBICOKOKBaJIM@PHUUMPOBAHHLIM IIPOM3BOCTBEHHBIM M 00CIyKMBa-
IOIUM [I€PCOHAJIOM B YCJIOBMAX TOBBIIIEHHOM KOMQOPTHOCTH M
MaTepuaJbHO-TEXHUYECKOH OCHAIEHHOCTH.
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® JproHOMUYecKue ycJaoBus obcayxcusanus nompedbumenetd
XapaKTepHU3YIOT COOTBETCTBYE YCJIOBUI 0DCIYKMBAHMA TUTVIEHN-
YeCKMM, aHTPOIIOMETPUYECKUM, CUXOMMUIUOIOTMIECKUM 0coDeH-
HOCTAM Iorpeburesneil.

Cobmopenue TpeboBaHMIT 9ProHOMMKM obecrieunBaeT KOMGOPT
¥ CIrIocoBCTBYET COXPaHEHMIO 30POBhA M paboTocnocobHOCTH To-
Tpebureneil

OProOHOMMYECKHEe YCJIOBUA 00CIy KUBAHUA XapaKTepPU3yIOTCH:

— COOTBETCTBMEM aHTPOIIOMETPUYECKUM, (PUIVIOJIOTUIECKUM
M IICUXOJIOTMYeCcKNM ocobeHHOCTAM moTpedbureneri;

— KoM(opTHOCTBIO M yaobcTBOM noTpeburesieil Npy MUCION-
HEHUM YCJIYTH, BKJIOYaA yoOHOe pa3MellleHMe TOBAPOB B TOPTO-
BOM 3aJie, moTpeduTelieil B caJloHe, BXOJZOB, BBIXOHOB, CEKI[Mi,
IIyHKTa [IpUeMa 3aKa3oB, mebesn u np.,

— CaHMTApPHO-TUTMEHWYECKMMU I10Ka3aTeliAMU (II0KasaTesu
MMKPOKJIMMATa, 3alblJIeHHOCTY, YMCTOThI 3ajla OOCIIYKVBAHUA U
obopynoBaHuA, ONPATHOCTE M YUCTOTA YHUMOPMBI IEPCOHAJA,
YPOBEHb IIyMa U AP.).

OdopMmnenne MHTEPBEPA M IIAHMPOBKA CAaJIOHOB OGCHYHM-
BaHMA II0CeTUTENel, pasmelueHne Mmebesnn 1 060py/I0BaHUA, BHE-
IIHMI BHMJ| [I€PCOHAJIA OJIYKHBEI COOTBETCTBOBATD CJIOXKUBIIEMYCS
y norpebureneil ICUXOJOTMIECKOMY BOCIIPUATUIO, TIPOGUIIIO Opra-
HM3auuu u ee cpupMeHHomy ctuiaio. Cpena 3asa o0bciyKuBaHNA,
ee IIBETOBOE, CBETOBOE M 3BYKOBOe OQOpMJIEHME MOJKHBI BBI-
3bIBaTh I[MO3UTMBHOE HACTPOEHME M HE pas3zapamars norpebure-
JIen.

CooTBercTBUE YCJIYT AHTPOIIOMETPUYECKMUM, (PUBUUECKUM U
IICUXOJIOTMYECKUM CBOMCTBAM udejoBeka obecreunmBaer morpebn-
TeJIo OUlylleHMe KoM@opTa, yiota u yaobcersa.

e BakHy1I0 poJsib B cO37aHuM GJaronpuaTHON 0O6CTAHOBKM U
KomMQopTa UrpaeTr 3TUKa OOLIEHUA ¢ MOoTPeduTeIAMM.

OTuxa obineHus ¢ norpeburensaMy OCHOBBIBAETCA Ha KYJlb-
Type 00CHIyKMBAIOLIET0 IIePCOHAJIa CEPBUCHOI OpraHu3alum i
CobIIOIeHNM HTUYECKUX TTPaBUIL

e CpenHee BpeMA OXHUZAAHMA MM O0OCHY'KMBAHUA, CPOK M
IPOIONKNTENLHOCTE VCIIONHEHUA YCIYT U3MEPAIOTCA B MUHY TaX,
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yacax, KaJIeHJapHbIX AHAX ¥ ap. [IpogosKuTenbHOCTL OKa3aHUA
YCIIyTM M BpeMs obC/IyKMBAHUA 3aBIUCAT OT BUA YCJIYT U XapaK-
Tepa pabor. Hanpumep, Gosbllag mpoAomKUTENIBHOCTE OMMOA-
HUA TIPMEeMa B [1aPMKMaXxepPCKOH, AIMTeNbHBIM aBuanepeser, CTpo-
MUTEJLCTBO MJIM PEMOHT OLIEHMBAIOTCA TIOTPeO0HUTENAMM OTPMULa-
TEJILHO, a TPOMOJKMUTEJBHBIN IIPUEM KOCMETOJIOra-BU3aKUICTA,
KOHCYJIbTAllUs 1IPOJABIA — IIOJIOXKUTEJILHO.

Ona OospHIMHCTBA CIydaeB, UeM MeHbIle MHPOAOJIKUTEIIb-
HOCTb MCIIOJIHEHMA YCJYTY, TEM BBILIE €€ IIeHHOCTb AJIA TOTpe-
OuTesA 1 KOHKYPEHTOCIIOCOOHOCTS.

Ycayra posxHa OBITE OKazaHa TOYHO B CPOK, yKa3aHHBINA
norpeburesieM, MHaYe OHA MOJXKET MOTEPATHL CBOIO I[eHHOCTH. Ha-
IPUMEDP, OTJIOXKEHHBIII PEMOHT ABTOMOOMJIA MOXKET IIPUMBECTH K
HEBO3MECTUMOI TIOTEPE MOMEHTA BPEMEHM U OTMEHE MOE3[KM B
OTIIYCK, IEJIOBOIl BCTPEUM, OTMEHE MEAMUIIMHCKOro O0CIIy»KuBa-
HMA U Benyleil ¥ notepe paborocnocobHocTyt M T. I

Ilop epemenem oGcayxcusanus NnoxgpasyMeBaeTcHa NMepuol, B
TedyeHMe KOTOPOro NoTpeduTesNb HAXOAUTCH B HEIIOCPEACTBEHHOM
B3aMMOAEICTBUM C MCIIOJHUTEJIEM YCIYTU.

B kauecTBe HOPMATMBHOI'O IIOKA3aTEJNs MCIOJIB3YETCA NPOo-
G0NHCUMEABHOCTND UCTOAHEHUSA YCAY2eU, TO €CTh YCTAHOBJIEHHBIN
HOPMATUB BpEeMEHU Ha MCIOJIHEHNME YCJIIYIU.

Cpox ucnoamenHus ycaysu — 9TO KaJeHAAPHAA maTa, IO
KOTOPOI JOJI2KHA OBLITL BBINNOJIHEHA yeayra. CPOK MCIIOJHEHUA yC-
Jyru oTpaskaercsa B goroBope. Hapyluenue CpoOKOB MCIIOJHEHUA
YCJIYT CHMXKAeT KadecTBO YCJYr M BJIEUeT HETaTUBHBIE IOCJEN-
CTBUA JJIA CEPBUCHOI OPraHM3aIUN.

Tax, sanpumep, B [IpaBusiax no okasaumio ycayr obuecTBeH-
HOro muraHmua orMmevaercd: “IIpm HapylleHMM CPOKOB MCIIOJIHE-
HUA NpeABapPMTENBLHOr0 3aKas3a Ha OKasaHue ycjiyr, npu obHa-
pyKeHMy HeJOCTATKOB OKa3bIBAEMON yCJyIu IOTpeburesns BIIpa-
Be II0 CBOEMY BBIOODY:

— HA3HAYUTH MCIIOJIHMTEJII0 HOBLIM CPOK, B TEeUYeHMe KOTOo-
POr0 MCHOJIHUTENb OOJIKEH IMPUCTYNUTh K OKA3aHUIO YCIYTHU
U/MaIM 3aKOHUMTBL OKa3aHMe yCayru, U norpeboBaTh yMeHBILE-
HUA 11€HBI 33 OKA3BIBAEMYIO YCJIYTY;
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— noTpeboBaTh YMEHBIIICHUSA I[E€HEBI 33 OKAa3bIBAEMYIO YCIIYTY;

— notpebosaTk 6€3BO3ME3JHOT0 yCTPAHEHMA HEJJOCTATKOB B
pa3yMHBIIl CPOK, Ha3HAYEHHBIN NoTpebuTesieM, UM MITOTOBJIE-
HUA AHAJIOTMYHONM NPONYKUMM OOILEeCTBEHHOrO0 MMTAHMA HamJe-
JKaIlero KauvecTBa, MJIM ee 3aMeHBl APYToil NpoayKLuen,

— OTKa3aTbCA OT yCayru”.

ITorpeburens BnpaBe moTpebGOBATH TaKie IIOJHOTO BO3Me-
IIeHUA yOBITKOB, IPUYMHEHHEIX €My B CBA3M C HapYyIUIeHUEM CPO-
KOB HadaJsa ¥ (MJIM) OKOHYAHMA OKA3aHUA YCIIYTH.

YeaIyru OKal3bIBAIOTCHA B COOTBETCTBUM C PEMKMMOM pPaboThl
OpraHM3aIuu.

Pesxum paboThl rocyZapCTBEHHOM MM MYHUITMITAJIBLHOM opra-
HM3allMy yCTaHaBJIMBAETCH HO PEUIEHMI0 COOTBETCTBYIOUIMX Op-
raHOB MCIIOJHMUTEJIGHOM BJIACTM M OPTaHOB MECTHOrO CaMoyIIpaB-
JeHud, a pesxkuM paboTbl opraHM3auMyM MHOM OpPTraHM3aLMOHHO-
mpaBoBOM QOPMEI, a TaKyKe MHIMBUIYAJBLHOTO NPENIPUHUMATE-
A, YCTAHABIMBAETCA MMM CaAMOCTOATEJILHO.

B ciiyyae BpeMeHHOr0 IpHOCTaHOBJIEHUA OKA3aHUA YCIIYT (A7
NIpoBeZieHMA TIJIAHOBEIX CAHUTAPHBIX JIHE, PEMOHTa U B JIPYTHUX
CIIydasx) UCHONHUTENb 00A3aH CBOEBPEMEHHO MPEAOCTaBUTh I10-
Tpeburenio MHPOPMALIMIO O [ATe M CPOKax IIPUOCTAHOBJIEHUSA
CBOeN NeATeJILHOCTMU.

IToxaszameau 6esonacrHocmu xapaxTepusynoT 6€301aCHOCTD
pe3yJsbTaTa M Ipolecca NpeAoCTaBJIEHUA YCIYT IJIA KU3HU, 3710~
pPOBBA, MMYILECTBA TPa)KJaH M OKpyKawuieil cpeabl

Yemyru M ycJioBUA UX NIPEAOCTABIEHUA AOJKHBI ObITE 6€30-
[IaCHBl AJIA *KU3HM M 30poBbA noTpebureneil m obecreumsBarTs
COXPaHHOCTb MX MMYILIECTBA M OXPaHY OKpPY:Kalouieil cpelbl

Besonacnocmd yeayeu 0as nompedbumens — COCTOSTHUE, [IPU
KOTOPOM PUCK Bpeja mim yiuiepba orpaHudeH JONyCTHUMBIM YPOB-
uem (MCO I'OCT P 8402—-96).

Beaonacuocts pgosxHa OBITE ObecrnedeHa kxaK B IIPpoOliecce
OKa3aHMUA YCIYTM, TaK M OpM HOTpebaeHMM MAaTEPUANIBHOTO pe-
3yJIbTaTa yCJIyTH.

Ilpyu npenocTaBJeHMM YCIYT JOJDKHEI obecrieunBaTheca 6eso-
MTaCHOCTB CBHIPbA M MAaTEPUAJIOB, MCIOJIB3YEMBIX AJIA IIPOU3BOJ-
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CTBa yCJYT. Y CJOBMA NPENOCTABJIEHUA yCayru, 00CIyKUBaHUA U
opranmz3auuym norpebJjieHKUA, BBIIOJTHeHMA paboT, XpaHeHUA us-
el OOJIKHBL OTBEYaTh TPebOBaHMAM COOTBETCTBYIOLIEl HOD-
MaTUBHO-TE€XHUYECKON HOKyMeHTaummu musxennit, CaHUTAPHBIM
HOpMaM ¥ IpPaBMJIaM, CAHUTAPHO-TUTUEHUHECKUM, MUKPOOMoso-
IMYECKUM U MEeAUKO-0MOJOrMUECKUM T0KA3aTEeJAM.

IIpon3BosCcTBEHHBI M OOCIYKMBAIOLIMIT [IEPCOHAJ CEePBUC-~
HOJM OpraHM3aliMM [IOJIKEH MMEeThb COOTBETCTBYIOILYIO CIlelyalib-
HYIO TIOATOTOBKY M ofecreunBaTb cOOIIIOfeHe caHUTaPHBIX Tpe-
GoBauMii M IpaBuUJI JMYIHON I'UTMEHBL

TTokasatesm 6e30MaCHOCTH TOPA3JIEAAIOTCA HA TPU TIOATPYTIIHL

1) noxazaTenu 6e30naCHOCTH A KM3HM, 3JJOPOBbA M UMY~
LIeCTBa TPaKJaH,

2) noxaszaTeny 6e30macHOCTH [JIA OKPYIKaloLlell cpesbr,

3) mokazaTesy COXPAaHHOCTYU MMYIecTBa M MHEPOPMAaIIIN.

Ioxasameau 6e3onacnocmu Oaa Husnu, 300posss U UMYywe-
cmaa 2paxc0an OTPaKalT COOTBETCTBME Pe3yJILTATa M IIpoIjecca
HPEeHOCTaBIIEHUA yCIyru TpeboBaHMAM II0 BCeM BUIAM OIIaCHBIX
M BpeIHBIX BO3IEMCTBUIL

OCHOBHBIMM ABJIAIOTCA CJIERYIOIIME IIOKA3aTENN:

® 551eKTPoDEe30I1aCHOCTE;

¢ okapHad 0e30mIacHOCTS;

® B3PBIBOOE30IIACHOCTE;

® paaMauMOHHAA Ge30IMacHOCT;

® 5e30IIaCHOCThL OT BO3AEMCTBUS XMMMUECKMUX M 3aTPA3HAN0-
IIMX BEIlecTB, B TOM YMCJIE IIPEeAEeNbHO JOIIyCTUMBIE KOHI[EHT-
pauMy BellecTBa MJIM BXOIAIIMX B HEr0 KOMIIOHEHTOB,;

¢ $5e30I1aCHOCTE NPYM O0CTYKMBAHMM MalIMH U 000pyAOBaHMUS,
B TOM YMCJI€ IPU OIUMOOYHBIX AEMCTBUAX 0OCIYKIBAIOIETO ITeP-
COHAJIa ¥ CAMOIIPOM3BOJBLHOM HAPYUICHUM (PYHKIMOHMPOBAHMS,

® 5e30IMaCHOCTE 3a CYEeT B3alUTHBIX CPEACTB ¥ MEPOIIPUATHI,
B TOM 4MCJIE YCTPOMCTB Orpa’kKJeHmud, OrpaHudeHuit xoxa, 6io-
KMPOBOK, KOHIIEBBIX BLIKJOYaTeJEN INOABMUMKHBIX 3JIEMEHTOB,
KpeIuieHnii ¥ (bMKCATOPOB MOABMIKHBIX HacTel, OCHAIEeHUA pa-
founx MecT, OPTaHOB yHpaBJIEHMA M NIPHUOOPOB KOHTPONA, aBa-
PUMHOM CUTHANM3AaIMY, CUTHAJIBHEIX I[BETOB M 3HAKOB Oe3omac-
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HOCTH, yJalleHUd, CHUKeHMHA, JIOKAaJNM3alMy ONIAacCHBIX M Bpem-
HbIX IIPOM3BOJACTBEHHBIX JAKTOPOB B MecTax uMX ob0pa3oBaHuUSA,

e 6e30NaCHOCTE OT BO3LEMCTBUA aKyCTUUECKUX (LIYMBI, YJIb-
TPa3BYyKOBBIE CUTHAJBI), TENJOBBIX (MH(MPaKPaCHBIX), CBETOBLIX
(B TOM 4MCJIe Jla3ePHBIX) UBIYYEHU,

® 5e30NIaCHOCTE OT BO3AEHCTBUA TEXHOJOTMYECKUX Cpell U
Apyrux ¢aKTOpOB B Ipolecce MpefoCTaBJICHUA YCIYTH.

IToxazameau 6e3onacHocmu 0as oxpyxaroweli cpedvt (9KO-
JIOTMYeCcKolt 6e301aCHOCTM) OTPaKalOT CTEIeHb 3aIlMThl OKPYKa-
IoIel MPUPOAHOI cpefbl OT BPeOHOTro (OIIaCHOT0) BO3JEHCTBUSA
pesyJbTaTa M/uUiaM Ipouecca NpefocTaBJIeHUA yCIyTu.

3aimMTa OKPYKAIoLlell cpefbl 3aBUCUT OT CODMIONEHUA yC-
TAHOBJIEHHBLIX TPpeboBaHMII OXpaHbl OKPYIKalolleil cpeabl K Tep-
PUTOPMM, TEXHUYECKOMY COCTOSHMIO M COINEPyKaHMIO IoMelle-
HUM, BEHTMJIALMY, BOLOCHAOKEHMIO, KAHAJIM3AUMUMU U APYTUM
hakTOpaM.

Cornacao CaHuMTapHBIM HOpMaM u mnpaBuaaMm, CTpouTesb-
HBIM HOpPMaM M NIpaBuJlaM, TOCyIaPCTBEHHBIM CTaHAAPTaM CUCTe-
Mbl 6e3omacHOCTM TpyAa, IIPUCYTCTBUE BPEAHBIX BO3AECTBMIA
Ha OKPYAILIYIO cpesy He NOJIKHO HabJaromaThcHa Kak [Ipu IIpo-
M3BOACTBEHHOM IIpollecce IIPeZIoCTaBJIEHUA YCJYIM, TaKk M IpHu
norpebiieHny yCIIyTi.

OTy nokazaTesu 6€30MaCHOCTU OKPY2KAIOIIeil cpebl YIYUThI-
BalOT Bo3AelicTBMe Ha JOpy, (payHY, BO3AYIIHBIA M BOAHBIN
GacceitHbl, IOYBY, HeApa, MOHOCKEDPY M T. II. IIPM MIPOM3BOJICTBE,
XpaHeHMM, TPAHCIOPTHUPOBAHUM, JKCIIyaTanmu (MIPpUMEHEHUN) U
YTUIM3aUMM pe3yJbTaTa yCJIYTM M IPHM Ipolecce OKa3aHUdA yC-
JyTu.

ITokasaresnn dKoJOrMYecKoil 6e30MacHOCTY BKJIIOYAIOT!

e fommrycTUMBIE (II0 YPOBHIO 1 BPEMEHM) XMMUUYECKMe, MeXa-
HU4YecKlue, paJMallMOHHbIE, 3JIEKTPOMArHUTHBIE, TepPMMUIECKUe,
Brosornueckue BO3EMCTBUA HA OKPYIKAIOILYIO CDendy,;

® YCTOMYMBOCTE (BpeMs BpeJHOTO MJIM OaCHOrO BO3/IECTBIA)
3arpsA3HAIONINX, AA0BUTHIX, OIIACHBLIX BeIeCTB, NONAafalINNX B
OKpysKalolIyI0 CPeAy Ha dTalax KM3HEeHHOro UMKJIIA pPe3yJsbTaTa
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yeayru (BKJIIOHAS yTMIM3ALMIO) MM B IPOLlecce ee OKa3aHudA
(BKJIIOUAA 3aXOpPOHEHME OTXOIOB).

Iloxazameau coxpaHHOCTU umywecmsa zpaxdan u/uiu
coxpanHocmu (KoH@UOeHYUaIbHOCMU) MHPOPMALUM OTpama-
IOT CTEIleHb COOTBETCTBYIOINEN 3auiMThl B IIpollecce OKal3aHUA
YCHAYTH.

IloxaszaTenu cOXpaHHOCTM MMYLIECTBA IpaxjiaH MOTYT BbI-
paKaTbCa depeld rapaHTuM (KOMIIEHCAIMI0 yiepba) umm onpene-
JIATBCA YCJIOBUAMM CTPAXOBAaHUSAL

ITokazaream COXpPaHHOCTY MHGMOPMAIMY YCTAHABIMBAIOTCH
I8 BUIOB yCJYT, CBA3AHHBIX ¢ obpalleHnemM co BCeMM BUIaMU
MHTEJIEKTYaJLHOM cobecTBeHHOCTH oTpeburtens ycuyru. I'apan-
Tuu Oe30[1aCHOCTM OTHOCAT KAaK K MaTepuasbHOMY, Tak M K
MopaJbHOMY yulepby norpeburess. IlokasaTesy COXpPaHHOCTHU
KOH(MPMAESHUMAIBHOCTHU UH(POPMALMY MOTYT OTPA’KaThCA TapaH-
TUAMM OTCYTCTBMUA HECAHKIIMOHMPOBAHHOrO JOCTYyIla MJIM OT-
CYTCTBMS MCKa’)KeHUA MHGOPMaLUMM B KOMIBIOTEPHBIX CUCTE-
Max “Bupycamu’.

okxazameau madexcHocmu XapaKTepU3yIOT CBOMCTBA Ha-
JIe’KHOCTM M CTOMKOCTM K BHEIHMM BO3JENMCTBUAM pel3yibTaTta
yCIIyru, NOMEXO3allMIIEeHHOCTH pe3yJbTaTa M IIpoliecca OKa3a-
HUSA YCJIYTH, HAJEKHOCTHU TIPEAOCTABIIEHUS YCIYTH IOTPEOUTEIIO.

ITokazarenu nadexicHocmMuU Yycayz ONpPenessioTeA crocobHocC-
TBIO CEPBMCHOW OPraHM3aiiMy BBIIOJHUTHL YCJIYTY UM TapaHTUPO-
BaThb noTpeburesito coXpaHeHue pesdynbTaTa ycsyru (paborocmo-
cOBDHOCTM OTPEMOHTMPOBAHHOTO MJM CJHIEJIAHHOTO Ha 3aKa3 TOBa-
pa) B YCTAHORJIEHHBIX ITapaMeTpax B OIPedesIeHHBIX IIpejesax,
COOTBETCTBYIOIIMX 3aJaHHBIM PEXXMMaM ¥ YCIOBMAM MCIIOIb3O-
BaHUA, TEXHUYIECKOTr0 OOCIYKMBaHMSA, XPaHEHUA M TPaHCIOPTH-
POBaHUA.

IToka3aTesy HaEMKHOCTM II0ZIPA3JIEJIAIOTCH Ha YeThIpe MHOM-
TPYIIIbL:

1) HagEXXHOCTEL pe3yJbTaTa yCJIyTy,

2) CTOMKOCTEL pe3yabTaTa YCJIYIM K BHEIIHUM BO3JEICTBUAM,

3) moMex03alIMIIeHHOCTE;

4) Hage)XHOCTL NIPEeNOCTaBJICHUSA YyCJIYIU.
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IToxazameau HalexcHoCMU Pe3yaAbMAMaA YCAY2U OTPAIKAIOT
BBLITTOJIHEHME (COXpaHeHMe) MM cBOMX (PYHKUMIA. ITHM IOKa3aTeNn
MOI'YT BHIPAXKaTbhCA B BUJE KOJMMIECTBEHHBIX 3HAYCHUI KOMILJICK-
CHBIX IIOKazaTeJjiell HAJIeKHOCTM NPOAYKLUMU M/UIMKU eNMHUYHBIX
noxasaTeJjeil ee DE30TKAa3HOCTHM, JOJTOBEYHOCTH, PEMOHTONIPU-
TFOJHOCTM M COXPaHAEMOCTMU.

ITokasameau cmotixocmu pes3yabmama ycayzu K BHELUIHUM
BO3JelicTBUAM OTpaxaloT obecrneyeHue (coxparnenme) paboroc-
rmocoBHOCTH TP BOIJAEMCTBMYU ¥/MUJM II0CJIE BO3LEMCTBUA COIPA-
raeMbIX 00'bEKTOB M NPUPOJHOI Cpeabl, B TOM 4MCJe:

® MeXaHMYeCKMX BO3AeMCTBMI (BUOPALMOHHBIX, YAAapPHLIX,
CKPYYMBAIOIINX, BETPOBBIX U T. IL);

® KJIMMATUYECKMX BO3JAeMcTBUA (KosebaHMil TeMIlepaTyphl,
BJIQXKHOCTM M aTMOC(QEPHOTrO MAaBJIEeHMHA, COJIHEYHON paauaimy,
aTMOC(PEPHEIX OCAMIKOB, COJIAHOTO TyMaHa, IILLIM, BOALI M T. IL);

® CrIenMaJIbHBIX BO3AeiCTBUI (OMOJIOTHMYECKMX, PaluallMOH-
HBIX, XMMMYECKMX, B TOM YMCJIe arPEeCCUBHBLIX ra3oB, MOIOLIMX
CpPenCTB, TOMJIMB, MaceJx U T. I, BJEKTPOMATHUTHBIX IIOJIel,
CPEeJICTB Ae3aKTHUBaUMM, gerasaimy, fe3uHQeKIMy M T. IL).

IMoxaszameau nomexro3aw,uUeHHOCMU OTPAKAIOT CTEIEHb
obecmeueHnsa (coxpaHeHUdA) cBouX PYHKUUI (CBOMCTB) IIpMU BO3-
IelicTBMUY IIOMEX U CTEIeHb BO3EMICTBMUA Ha OKPYIKaIOIYIO Cpeny
[IOMeX OT 3JJIEKTPOMATHUTHBIX M MOHUBUPYIOINMX MIIYyUeHUIT B
pe3yJsbTaTe yCJIYTM MM B IIPOIIECCE €€ OKal3aHus.

Ioxazameau nadexcnocmu npedocmasrenus ycayzu MoTpe-
GuTenio oTpaykalOT CBOEBPEMEHHOCTL M TOYHOCTH BbIIOJHEHUA
3akaza (3asiBKM) II0 TaKMM [apaMeTpaM, KaK CpOKM, 00beMbl,
HOMEHKJIATYpa M MO3NLMM LOroBOpa (KOHTpPaKTa).

Ceaoespemennocmds 0Ka3aHUL — TaK¥e BaXHBI ITOKas3aresb
KayecTBa M KOHKYPEHTOCHOCOBHOCTM yCIyTH.

Hexkotoprie ycnyru obiagaioT noTpeGuTesibHOM 1I€HHOCTBIO
TOJILKO B OIIpeJEJIeHHBLI MOMEHT BPEMEHM.

IleHHOCTB pe3yJibTaTa yCIYTH MOKeT cHuKaThcA Hanpumep,
CTPMIKKA BOJIOC AaeT morpebuteiiio adeKT, KOTOPbIA ANNTCH
HECKOJIBKO HeJleJlb, B TeYeHME KOTOPBIX BBITOAA YMEHBIIAeTCHA
BO BpEMEHMN.
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IleHHOCTH COLMAJILHO-KYJIBTYPHBIX YCJYT BOCIPMHMMAETCH
noTpebuTeseM TOJBKO B MOMEHT MX OKa3aHusa PesgynweraT coim-
aJIbHO-KYJILTYPHBIX yCJIYT HE COXPAHAETCA B MAaTEPUAJILHOM dop-
Me M OCTaeTCA JIMIIL B BMJE BOCIOMMHAHMII O IIPUATHO IIPOBE-
JIEHHOM BpPEMEHU UM MPOABJIAETCA B BOCCTAHOBJEHUM (PUIUOJIO-
TUYECKOTO MJM IICUXOJIOTMYECKOTO COCTOSHMA OPTaHM3Ma YeJjio-
BEeKa.

IToxazameau mpogeccuonansbHoz0 YpoeHs mnepcoHasa
NpeaupuATUA (UCTIOQIHUTENA YCIYT) BKIIOYAIOT TPY MOATPYIIIbL:

® YPOBEHBb IIPOQECCHUOHAIIBHOM IOATOTOBKY U KBaJIM(PMKAIMH,
B TOM YMCJIE€ TEOPETUYECKME 3HAHUA ¥ YMEHMA IPUMEHATH MX Ha
IIPaKTUKE;

@ crI0COBHOCTD K PYKOBOJICTBY (A1 pyKOBOAUTEIIEH [IpeAnIpu-
ATUI, MEHEXKEPOB, METPAOTENEN U AP.);

e 3HaHue u cobJiroZeHue NPOECCHUOHAIBHON ITUKM II0BE-
JIEeHUA.

IToxazameau Yyposus npogeccuonarsHol nofzomosku u Kea-
Auurayuy TMepcoHasia BKJIIOYAIOT OLEHKY CJIEAYIOUIMX Iapa-
MEeTPOB:

¢ YpOBeHb (pelTuHr) y4eOHOro 3aBelleHNS,;

e 06111aa ¥ TPOPUINPYIOIIAA IIOATOTOBKA IIepCoHaNa (OTCyT-
CTBME CIIeLMAJIBHOM IIOATOTOBKHY, HOATOTOBKA B 00 beMe npodreccu-
OHAJILHO-TEXHMYECKOTO YUMIMIIA, TeXHUMKyMa, By3a, II0CJIEBY-
30BCKOE U JIOIIOJHMUTEJBHOe 00pa3oBaHMe);

e o01IMe HaBBLIKM (KATEropms, Kjacc, cTax paboThl) M HaBbI-
K} BBINOJIHEHMA CJIOKHBIX paGor, B TOM 4ucJje HO pe3yJbTaTaM
y4acTuAa B KakKux-y1mbo KOHKypcax IpodeCcCroHaJIbHOTO MacTep-
CTBa,

e 3HaHMe ¥ cobmiogenue TpPeOOBAHMII PYKOBOINALMX JIOKY-
MEHTOB, KacalolMXcA NpodpeCcCUOHANBHOM JeATEeNILHOCTH, B TOM
ynucye 1o cobmronmenuio TpeboBaHMI CaHMTAPUM, JMYHOI TUrMe-
HBbI ¥ TUTMEHBl pabouero mecra;

® [TOKAPHON M NPYyruX BUAOB DE30IIacHOCTH, IPaBUI OXPaHb!
TPpyAa,

® HOPMATMBHBIX JOKYMEHTOB Ha YCJIYTH.
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Iloxaszameau cnocobrocmu Kk pyKosodcmey BKIIOHUAIOT OLEH-
Ky CJefyIoUMX I1apaMeTpOB:

® 3HaHME ¥ coOJIOJleHKe TPYAOBOTO 3aKOHOLATENLCTBA, OT-
paclieBLIX PYKOBOAAIIUX JOKYMEHTOB, Kacamwlluxcda npodeccruo-
HAJILHOM NeATeNbHOCTH,

* yMeHMe OpraHu3oBaThb pabory nepconaJta, obecrneunts ad-
(eKTUBHBIM KOHTPOJBL 3a cOOJI0omeHMeM UM CBOMX 00A3aHHOCTET
M KOHTPOJIL 3a peaJsim3alieil npas;

® 3gaHMe ¥ colJofleHMe 3aKOHOAATENILCTBA U PYKOBOIALIMUX
IOKYMEHTOB B 3KOHOMMYUECKONM, (PMHAHCOBOM M OyXrajTepcroit
cepax;

¢ ymeHMe obecrieunThs NOOpOXKeNaTeNbHYI0 aTMocdepy Ha
NpenNpuATHM, CBOEBPEMEHHOe M KadecTBeHHOe obciyskuBaHNe
norTpedburesnell NPUMOPUTETHHIX KAaTEropmil, MIpaBUJILHOE WCIIOJb-
30BaHME CPEJACTB IIPOTHBOIIOYKAPHOM M JIPYIMX BMIOB 3allIUThI U
CHUTHANM3AIMHY, YeTKYI0 9BaKyauuio rnorpebureneil uiam oxasanue
UM He0obX0aMOI IIOMOILM TIPM KCTPEMAJIbHBIX CUTYAIUAX.

IToxasameau 3nanus u cobarodenus npogeccuoHarbHOU IMmu-
KU nogedenus 0TPaAXKAaIOT:

® UHAVBUYAJIbHBIE CBOMCTBA, B YMCJIO KOTOPBIX BXOAAT T
HOCTB, A00pOXKeNaTeNbHOCTh, BEKJIMBOCTB, KOHTAKTHOCTb, KOM-
MYHMKabeNBHOCTE M T. I, & TaK)Ke BHEIHUE HAHHEIE,

¢ BHMMATEJIBHOCTb M HPeAyIPeJUTENIBHOCTE B OTHOUIEHUAX C
norpeburesAaMu B Npejiesiax CBOMUX JOJIYKHOCTHBIX 00A3aHHOCTEI],

® YMEHME CO3JaThk aTMocdepy TOCTEeIPMMMCTEA, yMeHMe
TIPOABJIATH TepleHue, BLIZEPXKKY M obnagaHue crocobHOCTBIO
naberaTe KOH(MIMKTHBIX CUTYaLMIA.

Kpome BrIIeNIepeuMCcIEHHBIX ITOKa3aTeseil KauecTsBa yCJyr,
MOTyT yCTAaHaBJIMBATHLCA IIOKA3aTeNM COLMAJILHOTO Ha3HAYEHMH,
acTeTHMUYECKMe IIOKa3aTeJM M IOKa3aTeayu MHPOPMaTUBHOCTH.

IToxaszamenau coyuaabn020 HA3ZHAYEHUS YCIYT:

— couMaJyIbHAA aJJpeCHOCTE yCJYT;

— 00ecrnedYeHHOCTh HAaCeJeHUA yCJjyraMu JaHHOIO BUAA;

— COOTBETCTBME YPOBHSA Ka4yeCcTBa yCJIyr¥ PO3HUYHOM LieHe.

CoumajibHasg afApPECHOCTH yCJOYT, T. € COOTBETCTBME YyCJyT
TpeDOBAaHMAM pPa3JMUHBIX COIIMAJBHBIX TPYHI notpebureseis,
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B TOM 4MCJI€ MHBAJIMAOB, YUMUTHIBAETCA IPU IIPOSKTUPOBAHMUM 3/1a~
HUM ¥ IIOMELIEeHMI CEePBUCHOM OpraHM3aluyu, YCTAaHOBJIEHUM pe-
sxkuMa paborel, BeIbope MeToAa oOcmysxkmMBaHMA, (GOPMMPOBAHUM
accopTMMEHTA U Ip.

Hanpumep, ycayru po3HMYHOM TOProBJIM II0 IIPOJaskKe TOBa-
POB, B 3aBMCUMMOCTM OT TUIIA U CTOMMOCTM PeaJIM3yeMbIX TOBa-
POB, MMEIOT Pa3JNMUHYI0 COLMAJBLHYIO agpecHOCTb. Marasmuel,
peanmuayolme A0pOorMe TOBAPBI NPECTMIKHBIX MapoK, YAOBJIET-
BOPAIOT COLMAJbHLIE ITOTPeOHOCTM MaTepMasbHO obecredeHHBIX
norpebureneil (mnorpebHOCTL B ONpeIEJIEHHOM CTATyCe), Marasm-
HBI [JIA BETEPAHOB M Mara3mHBI S3KOHOMMYECKOro KJjacca, peaJiu-
3YOLIMe TOBaphl 10 HM3KMM lIeHAM, NIpegHa3HAYeHbl AJA YAOB-
JleTBOpeHMsA NnorpebHOCTEN B TOBapax ITOBCEHEBHOTO CIIpoca II0
JOCTYIHBIM IleHaM; Mara3unbl “Second Hand” gna OegHbIx Jto-
Jlelt YAOBJIETBOPAIOT UX NOTPEOHOCTE B TOBapax P HU3KOM Cep-
BMCHOM 0O0CJIy»KMBaHMM, a TaKKe 0DIeCTBEeHHYIO NOTPeOHOCTL B
MOAIepoKKe COIMAJILHO HE3aIMINEHHBIX CJIOEB HacCeJIeHUA.

KonmuyecTBEHHO OKas3aTeNyM COIMAaJIbHONM aJpecHOCTM He
U3MEPSIOTCA.

JdcmemuyecKue noxKazameau YcAayz BKRIIOYAIOT TapMOHUY-
HOCTBb, COOTBETCTBME TPeDOBaHMAM MOJB! M CTUJIO, LEJIOCTHOCTh
KOMIO3UIIMY U XYIOKECTBEHHYIO BBEIPa3UTEJILHOCTD!

— apXUTeKTYPHO-IIJIAaHMPOBOYHBIX pPeIIeHMIl IOMeIeHUMN
opraHM3auuu, UHTEepbepa 3asa obciaykmuBaHMA, hacajga 3h4a-
HYA, BBIBECOK, BUTPUH, BBLIKJAJIKM TOBAPOB Ha TOProBoM 0060-
PyAOBaHUY,

— pabouero mecra ¥ BHEILHErO BUIa 00CIyKMBAIOIIEro Mep-
COHAaJIa, VICTIOJIHEHUST PEKJIAMHBLIX MaTepuaJsoB, (OMPMeHHBIX 3Ha-
KOB M yKa3aTeleli, COIPOBOAUTEIIBHON NOKYMEHTAlMMU 1 Ap.;

— CepPBMPOBKM CTOJIOB B 3aJlaX OpraHM3alnuii obuiecTBEHHO-
ro OMUTaHUA, OPOPMIIEHUSA U TIOHAYM KYJMHAPHOM MPOLYKLIMM;

— M3AeNUi, BBINOJIHAEMBIX II0 MHAMBUIYAJBHBIM 3aKazaM
norpebureeit;

— cueHapusa obCITyKMBaHUA.

DcTeTudecKMe CBOMCTBA YCJIYT HOJPKHBI COOTBETCTBOBATH
pUPMEHHOMY CTUIII0 CEPBMCHOM OpraHM3alyu.
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Odvopmnenne moMeIeHnil CEPBUCHBIX OpPraHM3alMii Ipeano-
JIaraeT MCIIOJIb30BaHNe PAa3JIMHHBIX XY A0KECTBEHHO-BRIPA3UTE b~
HBIX cpeacTs, mebenyu u Op.

Odopmnenne dacaza 37aHMA BKJIKYAET BUTPUHBI M BLIBEC-
Ky. Jna odopmieHnsa BBIBECKM MCIIOJB3YIOTCA CBET, I[BET, rpa-
dudeckue u TeKcToBble M300parkeHusa. PacrionosxeHyue BLIBECKU
MOXXeT ObITE BEPTUKAJIBHBIM MJM TOPUB0HTAJBHBIM.

AcreTndeckoe odopmieHue GOpMUPYET aTMoCEepy KOHTAK~
THOV! 30HBL IIBeT Mebesm (pabouero crosa) u obopynoBaHuA A0JI-
SKEeH COYeTaThCsA ¢ o0UMM (POHOM HOMENIEHUA.

Bremnnit BUA cnenmasmcTa [0 CEPBUCY ABJIAETCA dJIEMEH-
TOM, (QOPMMPYIOIIVM CPeAy KOHTAKTHO! 30HBl M BIIeYaTJEHME
notpebuTeNnsa, co3faeT AOBEPUTENBHOE OTHOLIEHME K CIeLMaJiv-
CcTy N0 cepBucy. BHenrnmii Buj CIeliMaJIMCTOB II0 CEPBUCY CKJa-
ObIBaeTCA U3 OAENKIAbLI, 00yBM, NPUUYECKM, KOCMETUKM, OCAHKH,
MMMMKH, ¥KECTOB, MAHEPHI TIOBEAEHUA U T. 1. MoJesns M IIBETOBOE
peuteHne yHUGOPMB! 3aBUCAT OT BMAA OpraHM3aLMM M IIpefoc-
TaBJIAEMBIX YCJIYT.

OcreTHdeckoe 0OPMIIEHNE CEPBMCHOM OPTaHM3AIINM JOJIK-~
HO COOTBETCTBOBATE TpeboBaHmaM IIpaBmui ObiToBOrO 0bCIYIRU-
BaHMA Hacenenmsa B Poccuiickoit Pegepanmm M OpyruM HOpMa-
TUBHBIM [JOKYMEHTAM.

HMoxaszameau ungdopmamusnocmu ycaye. VInbopmaTus-
HOCTb YCJYT XapaKTepU3yeTcH:

— HaJmMuueM HeoOXO0IMMOI AOCTOBEPHON MHopMmaumu 06
aCCOPTMMEHTE YCJYT, MUCIOJHUTENe, IPaBUax M yCJIOBUAX OKa-
3aHMA yCJYT, B TOM YMCJIe O IPaBMJIaX OKA3aHUA YCJIYT U IIpaBax
TIOKyHIaTese;

— COOTBETCTBMEM IIE€PCOHAJIA CBOEMY NpO(eCCHOHANBHOMY
HazHA4YEHMIO, B TOM YMCJIe KOMIIETEHTHOCTM UM CIIOCODHOCTU IIpe-
IOCTaBUTH IOKYIATEJNAM HYMKHYIO MH(POPMAaLHIO.

TpeboBauna K MHPOPMATHUBHOCTH YCJIYT OTPaKalOTCA B HOP-
MaTMBHBLIX gokymeHTax P®D. Corsacuo [IpaBusam OBITOBOTO 06-
CTYKUBAHUA HACEJIEHMUS CEePBMCHAA OpraHusalms (VCIOJHUTEND)
o6sizaHa AoBecTH A0 norpeburensa ¢pupmeHHOe HaMMEHOBaHMe
CBOEei OpPraHM3aluu, MECTO €e HAXOMIEHMUA, IPUANIECKUl
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azpec, TUIl, KJacc 1 pexum paborsl. OOBIMHO yKa3aHHad MHMOP-
MalMa pa3Mmeniaercs Ha BbiBecKe. CepBHCHaA opraHmaanusa (mc-
TIOJTHUTEJIb) 00s3aHa IpPenoCcTaBUTh NorpebuTelio MHGOPMAIMIO
0 TOCYJapCTBEHHOI perucTpalnmmu ¢ yKa3aHUEM HaVMEHOBaHUA
3apermcTPUMpPOBABUIETO €r0 OpraHa. Eciu Bug AeATEIbHOCTH, OCY -
IIECTBJIAEMOI MCIIOJIHUTENEM, HOMJEXKNUT JUIIeH3MPOBAHMIO, T10-
TpebuTtenio NoJpKHA OBITE NIpeAocTaBiieHA MHGOpPMaNMA 0 HOMe-
pe JMUEH3UM, CPOKe ee JHelicTBuHA, a Takyke o0 opraHe, BblaB-
LIEM JIMLEH3UIO.

CepBucraa opraEmsanua (MCIOJNHUTENHL) 00A3aHA CBOEBpe-
MEHHO MPEeOCTaBIATh NOTpebuTeo HeoOXOAMMYIO U TOCTOBEP-
Hy10 undopmalmio 06 yeayrax (paborax), koropas B obazarenn-
HOM TOpPAJKE [OJIKHA COAEPIKATh!

— IepeueHb OKA3BIBAEMBIX YCJYT (BBIIOJHAEMBIX pabor) n
¢dopM uX NpenoCcTaBJICHUS;

-—— ofo3HadyeHMA CTAaHAAPTOB, 00A3aTENBHBIM TPeDOBAHMAM
KOTOPBIX JOJIKHEI COOTBETCTBOBATE yciyru (paboTst);

— CPOKM OKa3aHMdA yCJayT (BbIIOJHEHMA pabor);

— rapaHTUIHBIE CPOKM, €CJIM OHM YCTAaHOBJIEHB! (hbefepalb-
HbIMM 3aKOHaMM, MHBIMM TpaBoBbIMM akTamu PP umm goroso-
poM, b0 npemycMOTpPeHbl o0blMaeM AeyoBoro obopora;

— ILeHbl Ha OKa3blBaeMble YCJYTH (BBIIOJIHAEMbIe paboThI),
a TaKyKe Ha UCIOJIb3yEeMble NIPM 3TOM MaTepuaJtibl, 3alacHEIE
YACTU ¥ (PYPHUTYPY MCHIOJHUTe A (0003HAUYEeHHBIE HA MX 06pas-
Hax) ¥ CBelleHusa O Hopsagke M ¢opMe OILIATHI,

—— CBEJIeHUA O NOATBEPKAEHUM COOTBETCTBUA YCJIyT (pabor)
YCTAHOBJIEHHBIM TpeGOBaHMAM (HOMep cepTuuKaTa COOTBET-
CTBUA, CPOK €r0 JelcTBUA, OpraH, €ro BbIAABIIMI, UM PEerucr-
PalMOHHBIA HOMED [eKJapaliMM O COOTBETCTBUM, CPOK ee Jeii-
CTBUA, HAaMMEHOBAaHME MCIIOJIHUTEJNd, IPUHABILIET0 JeKJapaluio,
M OpraH, ee 3aperuMcTpUpOBaBIINIA).

JI71s1 03HAKOMJIEHMA TTOTPEOUTEIIO IOJKHEL ObITE IIPEICTABIIEHBI!

— IlpaBusa oxKazaHuA yCHuyr,

— agzpec u TejgedOH Hongpa3fiesieHnA II0 3anjUTe IIpaB Io-
TpebuTeseil OpraHa MECTHOTO CaMOYHpPaBJeHUsA, eCl Takoe oA~
pasfesieHne MMeeTCH,
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— ofpasusl JOrOBOPOB (KBMTAHUMIM, MHBIX LOKYMEHTOB) 00
OKa3aHuy ycJayr (BeIOJHeHUM pabort);

— o0pasisl (MOLeJH) M3TOTaBAMBAEMEBIX U3IEeNNiA, albOOMbBI
M JKYPHAJB! C MOAENAMY UINENuil u T. IL;

— IepevYeHb KaTeropmii norpeburenel, MMEIIMUX IPaBO Ha
foJIydeHMe JILTOT, a TaK)Ke IIepedyeHb JIbFOT, NPEeJOCTaBIIAEMBIX
IPY OKa3aHUM yCJyT (BeINOJIHeHMM paboT) B cooTBeTCcTBMM C (Pe-
JePaJIbHbIMM 3aKOHAMM ¥ MHBIMM IIPaBOBBIMM aKTamu PP.

MHadopMmanma DomKHA HaxXogUTLCS B MecTe, yAoOHOM ansa
obo3penus. VcnonHurese yciryr o6sa3aH CBOEBPEMEHHO IIpefioc-
TaBJIATL NOTPebHUTENI0 MHpOPMaLMIO O CBOet opraHusaumuy u ob
OKa3LIBAEMBIX YCJYraxX (BBIIOJHAEMBIX paboTax) B HAIJIAAHON M
JOCTYHHOM (popMe KakK npu paboTe B CTALMOHAPHBIX YCJOBUAX,
TaK M IIpU OOCHYKUBAHMA B APYIMX YCJIOBMUAX — BHE IOCTOAHHO-
ro MecTa HaxXOXJIEHMS OPraHu3alMy, BO BPEMEHHBIX HOMEeNIeHU-
AIX, TIPY UCIIOJIL30BAHUY TI€PEABUIKHBIX IPUEMHBIX IyHKTOB, BbI-
e3nHbIMU OpHUrajamMm u T. IT.

MNHbopMauma AOBOAMUTCA N0 HOTpebuTensa Ha PYCCKOM SA3bBI-
K€ U JOIOJHUTEJNBHO, 110 YCMOTPEHMIO MCIOJHUTENA, Ha TOCY-
JapCTBEHHBIX A3BIKAX cyO0BbekToB PP, azpikax HaponoB Pdd.

WcnonHuTe b yCIIYT I0JIKEH UMETh KHUTY OT3BIBOB M IpeJi-
JIOYKEHUM, KOTOpas MpefocTaBageTcA norpeburesio 1o ero tpe-
BoBaunio.

NupopMaTHBHOCTL IpeAIiosaraeT IIOJIHOe, HOCTOBEPHOE U
CBOEBpPEMEHHOE MH(pOPMUPOBAHME NOTPEOUTENA O TIPEROCTABIA-
eMoM obcaykuBaHuM, ycayre. CBoeBpeMeHHAdA M JIOCTOBEpHAA
MH@OPMAIMA O NUILIEBON M DHEPreTMHECKOM LHEeHHOCTY KYyJIMHap-
HOJI NIPOAYKUMM IIO3BOJAET HOTPeOUTENIO0 HNpaBMUIbHO, C yYE€TOM
BO3PACTHBIX 0COGEHHOCTEN U COCTOAHMSI 3AOPOBLsI, BLIOPATh He-
obxoaumoe GO0 UM KYyJNMHAPHOE M3IEsue.

NHdpopMaTUBHOCTE yCOYT TIOBHIIIAETCA C MCIOJNb30BaHMEM
Pa3H000pas3HBIX BUIOB PEKIIaMHO-UMH()OPMaLMOHHBIX MATEPHAJIOB.

IIo nmokazaTenAM KayecTBa OCYLIECTBJIAETCH KOHTPOJB Ka-
4YecTBa yCayr u obcayskmarus. Konwmpoas xauecmsea ycaye (06-
cayxcusarHus) mpeacrapngeT coboli COBOKYHHOCTBH OIEpanuii,
BKJIIOYAIOILYIO [IPOBEAECHME U3MEPEHUI, MUCIILITaHNA, OLEeHKY Of-
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HOI MJIM HECKOJBbKUX XapaKTePUMCTUK yciyru (00ciy:xkmuBauHudA) u
CpaBHEHMe MOJYyUYEHHBIX Pe3yJbTAaTOB C yCTAHOBJIEHHBIMM Tpebo-
BaHUAMM.

Ofbecrneuenne KayecTBa 3aBUCUT OT CHMCTEMBI KOHTPOJIS Ka-
yecTBa. Cucmema KOHMPOAS KALECMEQ — DTO COBOKYIIHOCTD ITPO-
Lenyp, IPOUEecCOB M pecypcoB, obecrnedmBalomiaf OCyLIECTBIIE-
Hye oDIIero pyKoBOJCTBA Ka4YeCTBOM YCJIYT.

KoHTposs KayecTBa OCYIIECTBIACTCHA Ha BCeX CTAIMUAX TEX-
HOJIOTMHYECKOTO IIpoIiecca CIeLnaJucTaMMu CepBUCHOM OpraHmusa-
uuy. KoHTposio noAsepraeTcda npoliece o6CcayKMBaHUA IIO0CETU-
TeJIell M NPOM3BOJCTBEHHBIE TEXHOJOTUYECKNE OIepanyuu, Ipo-
LYKTHl IMTaHUsSI IIPY OKa3aHUM YCJIyT OOIIeCTBeHHOTO MMTaHUSA,
HOBBIE M3ENUA U M3LENNA, IIPOILIeAIEe PEMOHT ¥ BOCCTAHOB-
neHue.

KavecTBo n3penmiti JOJKHO COOTBETCTBOBATL HOPMATUBHBIM
TpeGOBaHUAM II0 BHEIUHEMY BUIY, pas3Mepy, KOHCTPYKTUBHOMY
PelIeHNI0 U XYNOMKECTBEHHOMY O(OPMJIIEHMIO, MHANBUYAJIbHBIM
0COGEHHOCTAM NOTPEOUTENA YCIIYTU U €T0 JKeNaHUIO, OTIpeIesIeH-
HOMY JIOTOBOPOM.

IIpuemoyHBIff KOHTPOJIE OTPEMOHTUMPOBAHHEIX M M3TOTOBJIEH-
HBIX 110 MHAMBUAYAJBHOMY 3aKaly M3[eNuii IPOBOLUTCH TEXHMU-
YEeCKMM KOHTPOJIEPOM MJIM YIIOJIHOMOYEHHBLIM JIMIJOM OpraHm3a-
1847978

IIpu npmueMoyHOM KOHTPOJIE NIPOBEPAETCA COOTBETCTBUE U3-
nesmii TpeboBaHMAM AEMCTBYIOILEN HOPMAaTUBHOM JOKYMEHTAIMHU
¢ y4eTOM nepeyHa pabor, COTJIaCOBAHHOTO C 3aKa3uMKOM. Ecyn B
pe3ysbTaTe IPMEeMOYHOr0 KOHTPOJS YCTaHOBIEHO HECOOTBETCTBUE
X0Ts1 OBl OJHOTO HOKA3aTesii HOPMATHMBHON JOKYMEHTAUUM MJIMU
IIYHKTY, COFJIACOBAHHOMY C 3aKa34YMKOM, M3/IeJMA BO3BPAILaIOT-
cA 1A YCTPAHEHMA HeCOOTBETCTBUA (HEMCIIPaBHOCTH).

KouTposb KadecTBa npouecca obciry:KkmBaHmA 6oJee CII0MKEH
¥ cyOBeKTMBEH BBUAY OTCYTCTBMA BBIPAKEHHBIX KOJMYECTBEH-
HBIX TIOKa3aTeJjiell KauecTBa YCIyT.

IToBwIlIeHMe KOHKYPEHTOCOCOOHOCTH CEePBUCHOM OpraHM3a-
MM 3aBUCUT OT MEPOIPUATHI II0 INOBBILIEHMIO KAYECTBA YCJIYT.
IToTpeburenbckue TpeboOBaHUA K CTaHHAPTAM 0DCIyKMBAHUA I10-
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CTOAHHO PacTyT, ZOCTUXKEHMe BLICOKOIO KayecTBa YCJYT CTAaHO-
BUTCHA OCHOBHOM 3ajauell CEPBMCHBIX OpPTaHM3alMiL

YueHBle B pa3HBIX CTPAaHAX 3aHMMAIOTCA BOIIPOCAMM BBIZEJE-
HMA (PAKTOPOB, OHPEAEJIAIOUIMX KadeCcTBO YCIYyr. Y4eT 3Tux oc-
HOBHBIX (DAKTOPOB, ONPEAEJIAIIIMX KAYeCTBO YCIYT, ABJIACTCH IIep-
BOCTEIIEHHOI 3ajladeil CepBUCHBIX OpraHmM3aliii, IOCKOJIBKY OT 3TOrO
3aBMCUT UX pas3BUTMUE M (PMHAHCOBOE COCTOSHME (puc. 2).

| OCHOBHBIE IOKA3ATEIN KAMECTBA YCIYT |

Tokaszarenu
npodeccHONANLIOrO

Hokasarenu
HAEKHOCTH

TMokazatenu
GeromacHocTH

loxasaresu
Ha3HaICHHA

] YPOBIIA NEpCOHAA
Tlokazatesmn ITokasatenn Mokazareau TMokasaTeau 3nanus
PUMCHCHHA 6eomacnocTH Wik 1 ™ u cobaroncHms -
oKpykatoulei cpenst pe3yasTaTa yeIyrH POPECCHONATLHO ITHKH
Tloxazarenn
COBMCCTHMOCTH {lokazaTenH CoOXpannocTH N Tokasatenu Mokazarenn
HMYLICCTBA H HHPOPMALHH CTOHKOCTH pE3YIbTaTa croco6HoCTH -
YCYTH K BHCUIHHM K pyKoBosiueit paboTe
Hoxazarenn BO3ACHCTBHAM
(PCANPURTHR IMokasareny € ™ L
ok 1) il
R xm:ueuG" 310poBLA Ioxasarens TokazaTenu ypos A
norpeburenei OMEXO ™ NpodecCHOHANBHON L]
NOAFOTOBKH

M KBatHHKAUMH

[Tokasarenu
HalEKHOCTH
NPEAOCTARNCHUL
yeayrv

Puc. 2. TpynnoBbie noka3aTeny KavecTBa yCIyr

denepanbublit 3akoH ot 27 aexabpsa 2002 r. Ne 184-D3 “O
TeXHUUECKOM PeryJjaMpoBaHyumM’ onpeneansl HOBble 3a4ayy 110 CTaH-
lapTusanmuy 110Kkasaresieii KadecTsa yciyr. CyiiecTBeHHasA POJIb B
obecrieueHuM KaudecTBa OTBOIMUTCH OPraHM3aLMAM M Npodeccyo-
HaJBbHBIM OOBEAMHEHMAM, TAKMM Kak Accoupanyda OpraHM3almi
cpepnl ycayr, Cooa mapMKMaxepoB M KocMeToJioroB Poccumn,
Accoumanma pycckmux ybOpOYHBIX KOMITaHMi, Accolyanys Ipex-
IPUATHIA XMMYMUCTKM M IpadeyHbIX, Jiura MHAYCTPUM MOJBI, a
TakKse peMecJIeHHEBIe IaJjlaThl U T. [

AKTyasnBHBIM HampaBJieHueM paboT B 006JacTy IOBBILIE-
HuA KayecTBa YCJYT ABJAETCA OpraHu3anusda NpeaoCTaBJeHNA
00'beKTUBHOI MHGOpManuu noTpeburensaM O KadecTBe yCJyr,
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BHEJIpEHME IOPAAKA KJIACCU(MUKALMKU YCIYT, II0 KaTETOPpUAM
KadecTBa.

Jlna pemiennsa stoil npobseMsl Hanboee BasKHBIMM SBJIAIOT-
cA cyenylouMe 3aJavu:

® yTOYHEeHME ODBLEKTOB TEXHMYECKOrO PeryIMpoBaHMS,

® CO3aHME M BHEJPEHME CucTeMbl ZOOPOBOJIBHOM cepTH-
duramuy u KiaccupMKalMy OpPraHusanuii cepBUCHOro obciay-
SKUBAHUA,

® cO3JlaHMe Yepe3d CTAaHJAPTHU3ALMIO U cepPTURHMKALMIO yCJI0-
BMII Asa AoOpOCOBECTHO!M KOHKYPEHLMM IIpeJllpMHUMaTesneil u
MOBHIIIEHME UMH(POPMMPOBAHHOCTU IIOTpedureseil 0O KauecTBe
YCJIIYT.

IToxazaresny KayecTBa YCJIYT OTPayKalOTCA B HOPMATUBHBIX
JOKYMEHTaxX: cTaHfapTax Buja “HoMeHkJaTypa roxkasaTtesieil Ka-
yecTBa” /1A KOHKPETHO IPYIIILI (BUAA) OAHOPOAHBIX yCJIyT, CTaH-
rapTax Ha YCJyru, npouecc obcayKmBaHMA (IpefoCTaBJIEHUA
YCIyTK) NpeanpuATusa cdepsl yeayr, ctragmpaprax suaa “Tpebo-
BaHMA K 0OCIIYKMBAIOLIEMY IepCOHaNy” OJIA Pa3JIMYHBIX BUAOB
yCJIyT, TOKYMEHTAX CHMCTEMEI YIPaBJIEeHMA Ka4eCcTBOM, [IPaBIJIAX,
METOOMKaX M PEKOMEHJAUMAX II0 OLleHKe COOTBETCTBUSA YCIYT U
npouecca obcayKUBaHUA (IIPeZOCTABJIEHMUA YCIYIU) IPennpus-
THUA ¥ aTTECTALMM IIePCOHAJIA.

KonTpons kadecTBa yCJIYT U OLIEHKA IOKas3aTeseil KauecTBa
YCJIIYT OCYLIECTBJSIOTCA C MCIIOJIB30BAHUEM PAa3JIMUHBIX METOHOB,
KOTOpPBIe KJACCUPUIMPYIOT IO CIAEAYIOIIMM IIPU3HAKAM!

1) uenu npuMeHeHUN,

2) cdusMKo-cTaTHCTHMYECKME TIPU3HAKU M TIPOLeNYDHI,

3) meToas! (hOPMUPOBAHMUA PE3YJILTATOB.

Ilo yeasm npumeHernus METOABLI KOHTPOJA M OLUEHKM Kade-
CTBa yCJaYT MOJPa3AeNAIOTCA Ha TPU IPYIILL

1) onpepeJieHMe COOTBETCTBMA KayecTBa yCJayT TpebGoBaHMAM
HOPMAaTHUBHOM AOKyMeHTaumy u/wuim norpeburtensa — npu dop-
MHMPOBaHMYM CTAHIAPTOB Ha YyCJayrM (Ipolecc IpefocTaBJIEHMHA
yCayru, NpeAlpuaATHe, IIepcoHaJ), OLeHKE COOTBETCTBMHA YCJIYT
M CHUCTEM Ka4ecTBa,
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2) ycraHOBJeHMe (PAKTOPOB (yCJIOBMII), CIIOCOGCTBYIOIIUX
noCcTH¥eHuio TpebyeMoro ypoBHA KadecTBa yCJIyT — IIPU yIpaB-
JIEHUM KadeCTBOM;

3) cpaBHMTeNbHAA OLIEHKA (paHKMPOBaHME) KayeCcTBa BhIIOJ-
HEeHUA OAVHAKOBBIX YCJIYT Pa3JIMYHBIMY [IPEeATIPUATUAMMA.

ITo usuxo-cmamucmureckum nPpudHaKam ¥ IpPoLEaypPaM
METOZbl KOHTPOJIA M OLEHKM MOKaszaTeJell KadeCTBa yCJIyT II0J-
pa3fiesAoT Ha NATh TPYIIL

1) MHCTPYMEHTAJLHEI — B BUIE Pe3yJbTaTa COOTBETCTBY-
IOIINX M3MepeHMIT,
2) OpraHOJIENTHMYECKUII — dYepe3 peaKUMI0 OPraHOB YyBCTB

KOHTpoJIepa. Pe3ysbTaT OUEHKM MOKET HOCUTHL KaueCTBEHHBIN
(anpTEpPHATHBHASA UM IPAJalMOHHAA OLIEHKA) MJIM KOJIMYEeCTBEH-
HBIM XapakTep,

3) MoZeJIbHO-pacCHeTHRI — C MCIIOJIB30BaHMEM 3aBUCUMOCTH
OILleHMBAaeMOro MoKa3aTeJssa KadecTBa OT IIOKa3aTeJell, onpejfe-
JAeMBIX APYTUMM METONaMM (IeTeEPMUMHMPOBaHHBIN) MII MOJENN-
poBaHMEM cJydaifHoro mnpouecca GopMMUpPOBaHMA IOKazaTeelt
KavdecTBa (cTOoXacTudeckuii);

4) 3KCIIePTHBIN — Ha OCHOBE aHAJIM3a CYXKJIeHM (KaueCTBEH-
HBIX M KOJIMMECTBEHHBIX OLIEHOK) 3KCIIEPTOR;

5) commosyornuyeckuii — IMPOBENEHME COIMOJIOTUYECKUX MC-
CJeOBaHMI! M aHAMM3a IMOJIYYEHHBIX JaHHBIX.

Memodvl hopmuposarua pe3yibmamos KOHTPOJA U OLIEHKH
Moxa3aTeJel KaduecTBa HOAPa3JeasiOT Ha JBe IPYIIIbI:

1) onpenenenue pa3nuyuuil eNMHUYHBIX TIOKA3aTeJell Kade-
CTBa:

> neTepMMHMPOBAHHOM PasHOCTYM 3HAYEHUI MJIM MTHOBEHHOM
pasHoCTH,

> pazHOCTM CTATUCTUYECKUX XaPaKTEePUCTUK (MAaTeMaTUYeC-
Koe OMXXKMaaHMe, AUCIIepCUsd);

» pa3HOCTM MPOTHO3HBIX 3HAYEHMI] IOKaszaTelsa Ha Olpefe-
JIEHHBII MOMEHT BPEMEHM UM Pa3HOCTU CKOPOCTEH M3MEeHEeHMHA
(Tpenma) MaTeMaTMUYECKOIO OMKMIOAHMA ITOTO IOKA3aTeJIs.

OTU METOABI UCIIONL3YIOT IIPH BCEX CI1ocobax NoydeHnsa 3Hade-
HUii roOKaszaTesyeil KauecTBa, KpOMe alloJIOTMHEeCKnX obcseToBaHuii;
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2) dopmupoBanmue obODBIIIEHHEBIX MOKa3aTeJNen:

> MeTo[ KBaJMMEeTPMUM — C UCIOJb30BaHVMEM B3BEILIEHHOTO
CYMMMPOBaHUA eIVHUIHLIX [I0Ka3aTesell onpeaeseHeM “Becos”
SKCIEePTHBIM IIyTEM;

» MeTo[ BLIGOpa OIpeiesIAIoUIeT0 I0Ka3aTeld, COOTBETCTBIE
KOTOPOTO YCTaHOBJIEHHBIM TpebOOBaHMAM ABJIAETCH INIABHBIM yC-
JIOBMEM INIPM3HAHUA YCJIYTM KadeCTBEeHHOH, HeboJblle OTKJIOHe-
HMUSA 3Ha4YeHMIT NPYTruUxX IOKa3aTeJiell NMPU3HAITCA HeCyIeCcTBEH-
HbiMyL. OnpezenAaoMM nIoKa3areaeM PeKOMeHAYeTCH IPMHIMATh
ToKasaTesb 6e301aCHOCTY;

» MeTog BbIOOpa B KauecTBE ONPEeAEJAIONIEro HOKa3aTens ¢
HaubosIbILIeli CKOPOCTBI0 M3MEHEHMS.

OTU TPYNIB! METOAOB MCHOJIL3YIOT IIPM BCeX criocobax moy-
YeHus 3HaYeHMII [IoKa3aTeJsell KadecTBa.

Bonpockbl 418 CaAMOKOHTPOAIA

1. Jlatime .onpeéenenue nonamusam “rxavecmao ycaye”, “xa-
yecmaso obcayxcusaHua”, “caoticmso ycayeu (obcayaicusanus)”,
“noxaszamens xavecmsa ycayzu (obecayxcusanus)”.

2. ITas xaxux yesel uUCNOAB3YIOMCS NOKAIAMEAU KAHECTNEA,
ycayea?

3. Om uezo0 3asucum KauecmMso UCNOAHEHUS U pe3yavmama
yeaye?

4. Ilepeuucaume zpynnuvL noxazamensell rKauecmsa ycayz u
daiime ux o6wyro rapaxmepucmury.

5. Ilepewucaume u datime xapaxmepucmuky noxKasamesamn
HA3HAYEHUS YCaye.

6. [lepewucaume u datime xapaKmepucmury noxazameism
6ezonacHocmu ycaye.

7. Ilepeuucaume u dalime rapaxmepucmuxy nNoxKa3ameasm
nadexcHocmu ycaye.

8. IMMepeuucaume u dalime xrapaxmepucmuxky noKa3amesim
NPoPdeccuUOHAABHOZO YPOBHS NEPCOHANA.

9. Ilepeuucaume u daume Xapaxmepucmuxy scmemuuec-
KUM NOKaA3ameram ycaye.
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10. Ilepeuucaume u dalime xapaxmepucmuKy noxa3amersim
un@PopmamusHocmu Yycayz.

11. Kaxosvt yeau, cyuyHocms u memodvl KOHMPOAS, U OYeH-
KU Kavecmea ycaye?

3.2. Nlokazarean 3¢PPEeKTHBHOCTH
CEepBHCHOH AEATEAbHOCTH OPraHH3alHH

YcToM4uMBOe 2KOHOMMYECKOE pPa3BUTUE CEpPBUCHOM OpraHM-
3alMM B YCJIOBUAX IOCTOAHHOIO M3MEHEHUA PBIHOYHOM CUTyaLMu
OCHOBBIBaeTCA Ha aHaJM3e 3PQPEKTUBHOCTMU CEPBUCHON EATENb-
HOCTH.

CucremaTidecKkuii aHaIU3 [I0Ka3aTeJIe CEPBUCHOI AeATe /b~
HOCTY TI03BOJIAET:

— GBICTPO OLIEHMBATL PE3YJIBLTATUBHOCTE CEPBICHOI AEATENb-
HOCTYM OpraHuU3allnu,

— CBOEBPEMEHHO BBIABJATH (PAKTOPbI, BIANAONME Ha BeJIM-
YMHY I0JIy4YaeMoil nNpuObLIM M0 KOHKPETHBIM BuaM IIpeAoCTaB-
JIAEMBIX YCJIYT;

— OIIpEeAEeNIATE PacXoAbl (U3LePKKM obpallleHus) U TeHIeH~
UMM UX M3MEHEHUA, YTO HeoOX0aUMO AJIA ONpeeNIeHUs CTOMMO-
CTH YCJIYT M pacdera peHTabelabHOCTY;

— HaXOAUTh ONTMMAaJbHBLIE IIyTH NOBbLIIIEHUA 3 DEKTUBHO-
CTU CEPBUCHOM HEATEJLHOCTH M ITOJIyYeHUA TIPUOHIIN,

BaxueiitumuM nokazaTtesieM 3ddekTUBHOCTHM paboThl cepBuC-
HOJ1 OpraHM3alnmy ABJAETCA HPUOLLIL, OTPaKAIOIIAA pPe3yJbTa-
Tbl AeATEJIEHOCTY CEPBUCHON opraHmM3aimy — o0beM U CTPYKTY~
Py mpenocTaBJIeHHBIX YCIYT, NIPOU3BOAUTEJNIBHOCTE TPYZAA, YPO-
BEHDb 3aTparT, HaJu4ue HENPOMU3BOAUTEJLHBIX PacXof0B U IIOTEPb
n r. g Or pasdMepa IOJYYEHHO IPUOBLIM 3aBUCAT IONOJHEHME
OCHOBHBIX (POHAOB ¥ 0DOPOTHEIX CPEJNCTB, BOBMOXKHOCTh MaTepu-
aJIbHOro moolpenns paboTHMkoB, ymiata HasoroB u Ap. Hamm-
YMe npubeIIM CBUAETEIBCTBYET O TOM, UTO PACXObl CEPBMCHOM
OPraHMa3anmm IOJIHOCTHIO MOKPBLIBAIOTCA AOXOAaMy OT obciyxm-
BaHusa norpeburesneit. IIpubelnp cepBucHOi OpraHM3alm paccyy-
ThIBaeTCA KAaK Pas3HOCTb MEXJAY BCeMM ee JOXOAaMy M pacxoma-
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Mu. PaznuyaioT npubbeLIb OT OKA3aHMUA YyCJIyT (OepalMoHHasA UJIH
BaJIOBasA NpPUOBLIL), TpuOBLIIL A0 HAJNOro0bJOMKEHUA UM TpuUbLIIL
rnocJye HaJNOroobJoKeHusa (YUCTYIO NPUOBIIL).

Hpubvias nocae Hanrozoobaoxcenus (vucmas npudsiis) pac-
CYMTHIBAETCHA C YYETOM TAK HABBIBAEMBIX MPOYMX IJIAHMPYEMBIX
¥ HEIJIAHMPYEMBIX AOXOAOB M pacxonoB. K niuanuMpyeMeIM pacxo-
JlaM OTHOCSIT HAJIOTHM, yIUIauMBaeMble B (pefepaJibHBII M MECT-
HBII1 OIOAMKET; HeIJIAHUMPYEMble pacXolbl — IUTpadbl, EHU U
HEeyCTOJKM, yIlJIadeHHbIe 3a HapyIIeHMe [JOTOBOPHEIX 00A3a-
TEJBLCTB, YOBITKM OT COMcaHUA Oe3HAAEMHBIX JOJTOB U APYTrUe
[I0Tepu, KOTOPBLIE YMEHBILAIOT OMNEPALMOHHYI0 Ipubniin. K He-
[JIAHUMPYEMEBIM JOXOAAM OTHOCAT LITPadphl, IIEHU M HEYCTOMKH,
[IOJIyYEHHBbIE OT Pa3JIMYHBIX OPraHM3auuii, M3JIUINIKM TOBAaPHO-
MaTepuaJbHBIX LIEHHOCTEM, BbIABJEHHbIE IIPM MHBEHTAapPU3ALIUM,
CIIMCAaHME KPEAUTOPCKON 3aJJ0JIPKeHHOCTH 3a MCTEeYEHMEM CPOKOB
JMCKOBOI TABHOCTU U JIIP.

IIpubvinbs om oxa3arHus Ycayes ONpeAeNseTcad KaK Pa3HOCTh
MEJKIY BBIPYYKOM OT OKa3aHUA yCJyT rorpeburenam u cebecrou-
MOCTBIO 9TUX YCJIYT.

IIy = By — Cy, (1)

rae IIy — npubblab OT OKa3aHMUA YCJYT,

By — cymma BbIpyHYKM OT OKa3aHUA yCJIYT,

Cy — cebecTouMOCTb yCIIYT.

IIpuGBINE OT OKAa3aHUA YCIYT HAXOOUTCA II0[, BIMAHNEM Pas-
JUYHBIX (PAKTOPOB, TAKUX KaK M3MeHeHMe 00beMa OKa3bIBaeMbIX
yCJyr, M3MEeHeHUe CTPYKTYPHI (BUOB) OKA3bIBAE€MBIX YCJIIYT, 13-
MeHeHNe LIEH Ha YCJIyrM, M3MEeHEeHMe LieH Ha MaTepuaJiel, Tapu-
dr1, pabouyro cuIy U T. I

Of1iee uM3MeHeHMe NPUOLIINU:

Ally = Iy, — Iy, (2)

rae II,, — npubbulb OT OKa3aHUA YCJIYT B OTYETHOM TOLY,;
II,, — npuObLIL OT OKAa3aHMA YCJIyT B IIPOILIOM Nepuosie.
Pacuyer BIMAHMA Ha IpMOBLIL M3MEHEHMA LIeH Ha OKa3blBae-
MBI YCJIyTH:
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Anyu = E(HI X Oyl) - z(uo X Oyl), (3)

rpe Allyy — naMeHeHVe BeIMYMHBI NPUOBLIN 32 CYET M3MeHEeHMs
11eH Ha OKa3bIBaeMble yCJIyTy,

II; — ueHB! Ha yCJIYT¥ B OTYETHOM TOAY,

1T, — 1eHB! Ha YCIYTH B IPOLLIJIOM TOXY,

Oy, — KONMMYeCTBO OKa3aHHBIX YCNYT B OTYETHOM IIE€PUOJE;

2(I0, x Oy,) — OKasaHMe yCJyr B OTYETHOM TOAY IO LIEHAM
OTHETHOTO TOJa;

Z(HO x Oy,) — oOKazaHue ycJyr B OTHYETHOM TOAY II0 LIEHAM
npomyoro (6asucHOro) nepuozga.

Pacuer BiaMAHMA Ha NpuOLLIIL M3MeHeHUl B o0beMe OKa3bI-
BaEeMBIX YCJIYyT:

Allyy = IIys X k) — Iy = Ilyy (kg — 1), (4)
rae Ally, — mMaMeHeHMe BeMIMHBI NPMOBLIM 3a CHET M3MEHe-

HMi1 B KoJmdecTBe (00beMe) OKa3LIBAEMBIX YCIYT,
k, — xoadpdunyent pocra obbemMa OKa3bIBAEMBIX YCJIYT.

k=0, (5)
Cyo

re Cy, o — cebecToNMOCTE OKa3aHHBIX B OTYETHOM Heproze yCiyr
110 neHaM mpouwioro (6a3mcHOro) nepmoaa;

Cy, — cebecToMMOCTb OKa3aHHBLIX B ITPOLLJIOM [epuoge yc-
JyT TIO LeHaM Mpouioro (6a3mucHOro) mepuoia.

Pacuer BiuaHuA Ha npubuliab M3MeHEHU B 00'beMe OKa-
3bIBaeMBIX yCJyr, 00yCJIOBJIEHHOTO M3MeHEeHueM UX CTPYK-

TYPHI:

Allye = Ily, x (ky — k), (6)
rne Ally. — uaMeHeHMe BeJM4MHbI NpuObLIM 3a CHET M3MEeHe-
HUIT B 06 beMe OKal3bIBa€MBIX YCJIYT, 00yCJIIOBJIEHHBIX M3MEHEHM-
€M UX CTPYKTYPBHI;

k, — xoadduimeHT pocra obbema OKa3bIBAEMBIX YCJYT B
OLeHKe MO MNPOJaXHbIM LlEHaM.
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B
Ky =20 Q
Byp

rze By, o — daxTnyeckaa BBIpPy4Ka B LeHax mporwioro (baamc-
HOTO) IIepuoja;

By, — BbIpyuxa npouwutoro (6asyucHoro) nepuosa.

Pacuer BauAHMA Ha OpuObLIL D9KOHOMMM OT CHUMKeHUdA cebe-
CTOMMOCTM OKa3bIBA€MBIX yCJYT:

Allys = Cy1y = Cyy (8)

rae Ally, — u3aMeHeHMe BeMYMHBLI NPMOLLIM 3a CYET DKOHOMMMU
OT CHMKEeHUA cebecTOMMOCTY OKa3bIBaeMbIX YCJIYT.
AHaJIoTM4HBEIM 00pPa30M MOXKHO PACCYMUTAThL BIUAHMUE Ha IIPU-
ObLIb IleH HAa MaTepuaJibl, TPYAOBbIE PeCcypchl U Ip.
Obuiee nameHeHyue OpuOBLINM CKJIAALIBAETCA M3 UIMEHEHUI
NpubbLIM 33 CHUeT BJAMAHUSA PAal3JIMYHBIX (PAKTOPOB!

Ally = Allyy + Allyy + Allye + Allyg + . + Ay, (9)

rae Allyg, — msMeHenne MpubbLIM 33 CHET BIMAHNA i-r0 PaKTOPA.

IToxazaTenu pentabesbHOCTM XapaKTepPUIYIOT 3P EKTUB-
HOCTL paboTHl OpraHM3anMyu B IEJOM, OOXOZHOCTE Pa3JIMUHBIX
HallpaBJIEHU NEeATeNbHOCTH (IIPOM3BOACTBEHHOM, IpeIpUHNMA -
TeJIbCKOM, MHBecTUIIMOHHOM). Oy Oosiee I0OJIHO, HeM NpPUOLLIEL,
OTpaKaloT OKOHYATEJbHBIE Pe3yJbTaThkl NEATEJNLHOCTM OpPraHu-
3allM 3a OTHETHBI Mepuoj, MOTOMY YTO MX BeJMUYMHA MOKa3bI-
BaeT COOTHoIleHMe 3¢eKTa ¢ HAMUYHBIMU UM UCIO0JIb30BAHHbI-
MM pecypcaMu.

IloxasaTesn peHTabeNIbHOCTM PACCUMTHIBAIOTCA II0 HECKOJIb-
KMM rpyHnmam:

1. ITokazaTennu, xapaKTepuU3yIOLUiMe OKYIIaeMOCTh 3aTpaT Ha
OKa3aHue YCIyT.

2. IToxkazaTeny, XxapakTepuayoiue MpUOBLILHOCTE IPOJLANK.

3. TlokaszaTenn, XapaxkTepusywllye TJOXOAHOCTL KaIIMUTaJla.

Penmabeavrocms npousdgodcmaeennoll OesmervHocmu (OKy-
[MaeMOCTb 3aTPAaT) — OTHOLIEHWE BaJIOBOI (IPUOHLIM OT ITPOJAKYA
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yCJIYT), YMCTONA NMPUOBHLIM MM BHIPYYKM K CyMMe 3aTpaT I10 OKa-
.3aHHBIM yCJIyTaM:

Il Il
R3=—C-Y- I R3=i (10)

b
v Cy

rae R; — penrtabenbHocTh 3aTpar;

YII — ynucrasa OpuOBLIb.

Ona noxasbiBaeT, CKOJBKO HNpuOBLIY OPraHM3alMsA VIMEEeT C
Ka)kaoro py6ss, 3aTpauyeHHOro Ha OKa3aHMe YCJyT.

MooxeT pacCYMTHIBATHCA B I[€JIOM II0 CEPBMCHOM OpraHu3a-
MM, a TAKXKe [0 OTAEeNbHBIM €€ CTPYKTYPHBIM IOJApa3ieseHM-
AM M BMAAM OKa3bIBAE€MBIX YCJIYT.

Penmabeavnocms npodax (o6opoma) — OTHOLIEHUE HPU-
OBV OT pPeam3alyy yCIYyT WM YMCTOM IpubeLIM K CyMMe IOy -
YEeHHOM BBIPYUKU:

I
Ry =—Y um Ry=311, (11)
By By

rie Ry — pentabesbHOCTL IPOAA.

Xapakrepuayer 3g(PeKTUBHOCTD HPEAIIPUHUMATENBCKON ge-
ATEJBLHOCTU: CKOJIBKO NPUOBLIM MMeEeT CepPBMUCHAS OpraHmM3alus C
py6nsa npomax. MoxkeT pacCunMTHIBATECA KaK B 1[€JI0M IO OpraHy-
3a1yM, TaK M 0 OTAEJBHLIM BMIAM YCJIYT.

Penmabeavnocms (doxrodnocms) xanumana — OTHOLIE-
Hye npubblaM 10 HAJOroo6/M0KeHNA (BaJIOBO, YMCTOM) K Cpen-
HEro0BOM CTOMMOCTM KaluTaja MJIM OTHEJILHBIX €ro cjarae-
MBIX (COOCTBEHHOTO, 3a€MHOr0, OCHOBHOrO O0DOpPOTHOIO Kaly-

Taja).
I Uil iy
Re=—YumR,=—— wmR, =—=~, (12)
K7k K™k K™k
rne Ry — peHTabesJbHOCTL KanmmuTaJa;
HHH — NpubbLIL 40 HAJIOrOOOJIOMKeHN ,
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K — cpenHeromoBasi CTOMMOCTL KammraJa {OCHOBHOTO, 060-
POTHOrO, OTAEJBHBIX €r0 BJJIEMEHTOB).

Xapakrepusyer BEeIUUUHY NPUOLLIM, NIOJydYaeMyl ¢ pybasa
CTOMMOCTHM KamyraJjia.

OnamM U3 BasKHEMIIMX (PaKTOPOB I[I0BLULIEHNA 3(PPEeKTUBHO-
cTv paboThl CepBUCHOM OpraHM3alyy ABJIAETCHA 00eCIedYeHHOCTh
€e OCHOBHBIMM (DOHJaMM B HEOOXOIMMOM KOJIMYECTBE M aCCOPTU-
MeHTe, YCKOopeHue ux ofopaumBaeMocT u GoJsiee MOJIHOE UX MC-
MOJIL30BaHUE.

Hia obobiaromieil XxapaxkTepuUCTUKU 3(P(PEKTUBHOCTHU MUC-
TI0JIL30BAHMA OCHOBHBIX CPENCTB CIY’KAaT TOKa3aTenyu (hOHAO-
oTHayuu, (POHZO0EMKOCTH, PeHTAabeJIbHOCTH, OTHOCUTEJILHO KO-
HOMMuM (POHMOB, TOBBIIIEHMA 00bEeMa OKAa3BIBAEMEIX YCIYT M
Ipyrue.

dondoomdauwa — oboOIIaIOLMI TTOKa3aTeNb MCIIOJIL30BaAHUA
MIPOU3BOJICTBEHHBIX OCHOBHBIX (hoHAOB. Onpenenserca KaK OTHO-
UIEHNMEe CTOMMOCTM OKa3aHHBIX YCJIYT K CPeaHErOJI0BOI CTOMMOC-
TU OCHOBHBIX NPOM3BOACTBEHHBLIX (POHAOB (PeHTabEeJIBHOCTH OC-
HOBHOTO KaIMTaJja):

(D():P)L_ , (13)
Koo

rae PO — doumooTaaya;

Kyg — CpeniHeronoBasi CTOMMOCTE OCHOBHBIX IIPOU3BOJCTBEH-
HBIX (POHIOB.

Poct dhonmooTaaYMM CBUAETENLCTBYET 06 yIydIneHnn UHaH-
COBBIX PE€3YJbTATOB AEATEJIBHOCTM CEPBUCHOI OpraHM3alyiu 1 O
TOM, YTO NOJUTUKA OTHOCUTEJILHO OCHOBHOTO KalMTajla BeJeTCH
B NIPaBUJIbHOM HAIIPaBJICHMHU. ¥ BeJndeHue (POHAOOTAAYUM BEIET K
OTHOCUTEJIBHOM 3KOHOMMM IIPOM3BOICTBEHHBIX OCHOBHBIX (POHIOB
¥ K yBenM4eHUIo o0’beMa OKa3bIBAEMBIX YCJIIYT.

Wcnonb30BaHMe OCHOBHBIX (POHMOB Ipu3HaeTcsa 3(hPEeKTUB-
HBIM, ecJiM OTHOCUTEJbHBI} IIPMUPOCT OKAa3bIBA€MBIX YCIYT MJIN
NpUOLLIYM IPEeBLIIAeT OTHOCUTENBHBIA IPUPOCT CTOMMOCTH OCHOB-
HBIX (POHZOB 3a aHAJM3UPYEMBIA IIEePUOS.
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Jousa npupocTa 0Ka3bIBae€MBIX yCJIYT 3a cueT pocra QOHIO-
oTAAYM OIpeneNAeTcA KaK [IPOM3BENEHME NIpUpocTa (POHI0OTAA -
Yy 334 aHAIMBUPYEMEBI IIePHOL M CPEeIHEerofoBoit haKTUIECKON
CTOMIMOCTY OCHOBHBIX IIPOM3BOCTBEHHBIX (DOHIOB:

AY = (DO, ~ ®0,) X Ko, (14)

roe AY — npupoct ycuyr;

PO, — donpooTmaya B OTYETHOM [T€PUOJE,;

PO, — donmoormaya B MPOUITIOM IIEPHOLE;

Ko — cpeaHerojoBaf CTOMMOCTb OCHOBHBIX IPOM3BOJCTBEH-
HBIX (POHJIOB B OTHETHOM IIEPHOJE.

Dondoemrocms — obOpaTHBIN MOKasaTedb (GOHZOOTHAUM,
XapaKTepUaYIOUMiA BEIUYUHY OCHOBHBLIX (DOHMIOB, HPUXOIAILIMX~
€S Ha KayK[bll pyOsb BBIPYUKM:

cpE_—.&)_Q , (15)
By
dondosoopyrceHHoCMb — ITIOKa3aTelb, XapaKTepuU3yommui

CTOMMOCTHYIO BE€JIMYMHY OCHOBHBIX (bOHZlOB, NPUXOAAIIMXCA Ha
KaxXaoro pa6o'raromero B CepBMCHOﬁ opraHu3alumu 4YeJIOBEeKa.

oB=Xoo (16)
‘-Icp
rme ‘{cp — CpeJHEero/I0Bas YMCJEHHOCTh PaboOTHMKOB opraHmM3a-

4317478

Jpyroil cocTaBJAIIIENA KAaIMTaJa CEPBMUCHONI OpraHu3anmuy
fiBsifieTCA 0GOPOTHBIN KAIMTaJ Uiy 060poTHbIe cpeacTBa. Iddek-
THUBHOCTB MCIIOJIL30BAHMA 0DOPOTHBIX CPEICTB IIPAMO IIPOIOPLM-
OHaJIbHA CKOPOCTM MX ofopaumBaeMoCTy. Y CKOpeHue obopaynsa-
€MOCTM MO3BOJIMT CEPBUCHOM OpraHma3aluy BbICBODOAMUTHL HacThb
CpeacTB u3 obopoTra AJA OKas3aHMA JOIIOJHUTEJLHBIX YCIYT U I10-
BBICUT ILIaTEKEeCIIOCOBHOCTh M (DMHAHCOBYIO yCTOWYMBOCTS.

Cropocmuy obopauusaemocmu 060pomubLr cpedcms Xapax-
Tepuayerca KoadduuyueHToM obopayuBaeMocTy, Koapdunmen-
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TOM 3arpy3kM CcpeicTB B 000poTe (KamMTaJIOEMKOCTE), MPOAOJI-
KUTEJIBHOCTHIO OgHOTO obopoTa.

Koadpmiment obopaumBaemocty (peHrabenbHOCTHL 00OpOT-
HOTO KalMTaJa) PacCUUTHLIBAETCH M0 (POpMyJie

B
Kop=—— » (17)

KOC

rae Kyg — xoadduimenT obopadmBaeMocTy;
Koc — cpenmeronoBas cTOMMOCTE 0OOPOTHBIX CPEJCTB.
ITokaszarens, obpaTHEBIl KO3 PHUITMEHTY 000paYNMBAEMOCTH
000POTHOrO KanmmMTaja, HAa3bIBAETCH KAalMTAJOEMKOCTHIO.

Ky = Noc | (18)
By

rae Ky — xoadduient sarpys3ku cpencTs B obopore (Kammra-
JIOEMKOCTB).

IIponomsuTeabHOCTE OHOTO 060pOTa BCeX 000POTHEBIX CPEICTB
onpenensercsa no gopMmyse

g . nm Iy =KO—]§XE, (19)
OB y
rae Iy — nmpoposxuTeIbHOCTL 060pOTa Kanurasa B JHAX;

Il — KOIM4YecTBO KaJeHAAPHBIX LHEl B aHAJM3MPYEMOM IIe-
puope (rog — 360 gueit, keaptan — 90, mecan — 30).

ITo anmanoruyueiM popMyJsaM paccuyuTbiBaeTcHA obopaunBae-
MOCTb OTAENDbHBIX 3JIEMEHTOB MJIM rpynil O0DOpPOTHBIX CPEICTB.
BMmecTo BenMUYMHBI BceX ODOPOTHBIX CPEACTB MCIOJIL3YETCHA Be-
JMYMHA OTHAEJBHOIO dJIeMeHTa ODOPOTHBIX CPeJICTB (MaTepuaJoB,
He3aBepPUICHHOTO MPOU3BOJACTBa, NEHEXHBIX CPEACTB U T. I.),
[ebuTopCcKoi ¥ KPeIUTOPCKOM 3340 EHHOCTIH.

Jaa onpeneyieHMsa BeJMUMHBI IIpupocTta obbemMa Oka3bIBae-
MBIX YCAYr 3a CYeT yBeaudeHUs 000pauMBaEeMOCTM MOXKHO MC-
[IOJIL30BATE (POPMYJTY

84

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

AY = AKog X AKgey = (Bopr — Fogo) X Kocy, (20)

nJim

AY = AKqp x AR + élfgs_;iéh = (Kop; — Kopg) X

x AKgey + Kosi —Koso)z(Koa ~Koco) (21)

roe AY — npupocT ycayr;

Kog, — xoacdimmenT obopaunBaeMOCT B OTYETHOM IIePUOIE;

Kogo — KoadhduumenT o6opaunBaeMoOCTy B IIPOLIJIOM [1€PUOJIE,

Ky — cpenneronosas CTOMMOCTE OGOPOTHBIX CPEJICTB B OT-
YETHOM IIEPUOJIE;

Kgeg — cpennerosoeasi cTOMMOCTb OBOPOTHBIX CPEACTB B
MPOLLJIOM IIEPHOJE.

Kaxxjaa cepBuCHAas OpPraHmM3anmA JOJOKHA TINATEJBHO M3Y-
4YUTH NOKa3aTesy 3PPEKTUBHOCTU MCIOJIb30BAHMA IIPOU3BEAEH-
HEIX 3aTpPaT Ha OKazaHMe yciyr norpeburenam. K rakum nokaza-
TEeJIAM OTHOCATCA: IPOM3BOACTBEHHAA ¥ IIOJIHa#A cebecToMMOCTS,
UX A0JIA B IIEHE YCJYT, KOJIMYECTBO OKa3aHHBIX yCJIYT, NPUXOAA-
meecsa Ha oauH pybsb 3aTpaT, BeaMUMHA 3aTPaT B pacyeTe Ha
pyOiB OKa3aHHBIX YCJIYT.

Iloanas cebecmoumocms BKIIOYAeT BCE PeCcypcCHl, M3pacxo-
JNOBaHHELIE Ha [IPOU3BOICTBO B AEHEXKHOM BhIpaskenun. OHa Ipen-
craBJyiseT coboil CyMMy INPAMBIX 3aTpaT Ha O0BEKT yueTa 3aTpaT
¥ IIPOIOPLMOHAJIBHON A0JMM KOCBEHHBIX 3aTPaT, OTHOCMMOM Ha
yenyru.

Ornenka cebecTOMMOCTH [10 YACTUYHBIM 3aTpaTaM (IPOU3BOJ-
CTBeHHas ceDecTOMMOCTh) OPUMEHTUPOBAaHA HA NOKPBITHE IIPAMBIX
3arpat. CyTb 9TOM CHUCTEMB! CBOIUTCA K CJHEAYIOLIEMY: IIPAMbIe
3aTpaThl BKJOHAKOTCA B cebecTOMMOCTE OKa3bIBAEMBIX YCJYT,
KOCBEeHHBlEe PacxXojbl LEIMKOM OTHOCATCA Ha obiue uHaHCO-
Bble pe3dynbTaThl TOTO OTYETHOTQ Mepmojia, B KOTOPOM OHM BO3-
HUKIN.
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KosmiecTBO OKa3aHHBIX YCJIYT, IPUXOAILIIeeCcs Ha OOUH pyDbis
3aTpar, npeacTtapyser coboit penrabesibHOCTHL 3aTpaT, KoTopas
paccuuTeIBaeTcA o copmysie (10).

Besmuuna 3arpaT B pacdere Ha pyOib OKa3aHHBIX YCJYT
OTIpEMEJIAETCA TI0 CHEeAYIoNIell hopMmyJie:

_Cy
BV

3E (22)

OdPeKTUBHOCTE UCIIONL30BAHMA pabouelt cuibl onpenessa-
eTCsA ¢ IIOMOIILIO TIOKa3aTesell IPON3BOAUTENLHOCTH TPYAA, TRY -
JOOTAAYM ¥ TPYHAOEMKOCTM IPOM3BOJICTBA.

IIpou3BOANTENBHOCTE TPYZA (peHTabenbHOCTh TPYHOBLIX pe-
CYPCOB) NOKa3bIBaeT, KAK0e KOJMYECTBO YCJYT OKa3aHO OOHUM
pabOTHUKOM.

nr=2v (23)
LIcp

rge IIT — npouzBoauTENBLHOCTE TPYZAA.
Tpynoorgatua xapaKTepu3ayeT KOJIMYECTBO OKa3aHHbBIX YCJIYT,
IpUXOAALIeecsa Ha OOuH pyOab 3apaboTHOI miaThL

TO = By

= , (24)
oOT

rae TO — Tpynoorgaua;

PDOT — oxg HAYMCIEHHO ONJIATHI TPYHA.

TpynoeMKOCTs — IIOKa3aTeJb, 00paTHLII TPyAOoOTAAde, Xa-
PaKTepU3yIOIM BeaUYMHY OIUIATHl TPYZAa, NPUXOAALIYIOCA HA
KaKJbIA pyOJb BBIPYYKIH,

®OT
BY

TE = ) (29)

rage TE — TPYHXOEMKOCTS.
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C nenbto Hosee riyboKoro M TOYHOro ulyueHuA 3PPEKTUB-
HOCTU OEATeJILHOCTY CEePBMCHOM OpraHM3alMy CJIeAyeT paccMmaT-
pMBaTh BCe MOKas3aTeau B guHamyuke. JJsa aTroro Heobxoammo
paccuMTaTh abCOJIIOTHBIA MPMPOCT, TEMII POCTa, TEMII IIPUPOCTA
[0 OBYM HPUMHLMIAM: LeNIHOMY 1 HagucHOMYy (Tabur 5).

Tabauya 5
Tlokazatenn __ Hpununne _
Henno#t Ba3sucHblii
AGCOMOTHBIH NpHpOCT Vi Yioi Vi Yo
Temn pocra Vil Vit /o
Temn npupocra TN iy /v
rze y; — 3Ha4YeHMe NoKazaTesd B OTYETHOM ronay,

¥i-; — 3HAYeHMe IOKas3aTesd B NpeabIAyIeM Toay,

Yo — 3HaueHMe NokaszaTesnd B 6a3MCHOM rogy.

Eme oguuMm moxazarteneM, KOTOPHI yUMTbIBA€TCH IIPM aHa-
nu3e 3PPEeKTUBHOCTH AeATENbHOCTH CEPBMCHOM OpraHM3alnuy,
ABJIAETCA aCCOPTUMEHT IIPEOCTAaBIAEMEBIX YCJIYT. Accopmumenm
ycaye yCTAaHABIUBAETCSA B COOTBETCTBUM C NMPOMIIIEM CEPBUCHOM
opraHM3auyMyu ¥ OTpa’kaeTcA B aCCOPTMMEHTHOM IepeyHe. Cep-
BUCHBIE OPraHM3auyy CaMOCTOATEJNBHO OIPelesIAlT IepeveHb
OKa3bIBaeMbIX ycuyr. IlepedeHb yciayr popMUpyeTcsa B COOTBET-
CTBMM CO CIIeLMaJM3alyell CepBMCHOM OpraHm3alluy, €e MecTOo-
HaxXOKJIEeHMEeM, ClenM@pPUKOil KOHTUMHTeHTa o0CiIyKMBaeMBIX IIO-
TpebuTesell M COBMECTMMOCTBIO OKA3bIBAEMBIX YCJIYT.

IToxazarenamu, XapaKTepPU3YIOIIMMU aCCOPTUMEHT, ABJIA-
I0TCA CTPYKTypa, NOJHOTA, IIMPOTa M CTelleHb OUHOBJIEHUA ac-
COPTHMMEHTA.

Ha ocroBe noka3zaTesieil kauecTBa M NOKa3aTesiell SKOHOMU~
eCKOit 3(pPEKTUBHOCTY CEPBUCHOI HNEeATENBHOCTU [IPOBOAUTCA
UHMe2parbHas oyeHkKa YPosHs cepsuca.

KonxpeTHble BuAbl 1 POPMEI CePBUCA JOJKHbI ONIPEIeNIATL-
€A 0cOGEHHOCTAMM MMPOMBBOOMMOI UPOAYKIMM M OCOOEHHOCTAMMU
e sKCITyaTanmm.

IIpu oueHke ypOBHA cepBHCa, CONYTCTBYIOLIETO OCHOBHON
Ipoaykimu (ycayre), peKOMeHIyeTCsl yUMTBIBATh IB€ €r0 COCTaB-
AAINe:
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* HYHKYUOHAABHOE KAUeCmeo cepauca Kak npouecca nepena-
Yy YCJYTU MM KOMILJIEKCA YCJYT NPM B3aMMOAENCTBUM C MOTPE-
Surenewm;

® MerHOA0ZUYECKOE KAUECTE0 Ccepsuca Kak pe3yJbTaT TOro,
YTO IIOJIyHaeT M C YeM ocTaeTCA NoTpeburess.

Ha puc. 3 cxemaTnaHO NpefcTaBeHa OLIEHKA YPOBHSA CEPBU-
ca NMPOAYKUMM (YCJYIM) II0 YeThIPEM rpyllllaM IIapaMeTpoB: JOcC-
TYITHOCTH, ACCOPTUMEHTY YCJYT, CTaOMIBHOCTU M ETKOCTH, CTO-
UMOCTH 0DCHIYyKMBaHUA B pa3pe3e Tpex BMAOB cepBuca: MHGOpP-
MAaIMOHHOTO, (PMHAHCOBOTO M TEXHUKO-TEXHOJIOTMYECKOTO.

ITapamempsu docmynunocmu Yycayez NpefIoNaraloT MCIoJab30-
BaHME METOHA CeJIeKIMM 0DCIysKMBaeMOil MPOIYKLIMA.

Merog cenekumyM — 9TO OXBaT NPOAYKHUM INAHHON OTpacyu
CEePBUCOM NpennpuAaTus (opranmsaniu). dem Bolile cTeleHb 0X-
BaTa M HUIKE YPOBEHb CIelMaJM3alMM CEPBMCHBIX pabor, Tem
MeHee ua3bupaTelsieH CEPBUC.

ITapamempst accopmumenma yCJayrT ABIAIOTCA Mepoi cba-
JIAHCMPOBAHHOCTHM CIIPOCAa HAa CEepPBMC CO CTOPOHBI NIOTpPebuTelNA U
PEeJIOKEHNUA CEePBUCA CO CTOPOHBI IIPOM3BOAMTEJIA.

CrpykTypa accopTuMeHdTta yCJayr IpencrasssgeT coboit cooT-
HOIIEHME BUIOB cepBMca B cToMMOcTM Habopa ycuyr. Bece mnepe-
YNCJIeHHBbIEe ITapaMeTphl aCCOPTUMEHTa YCHYT NO3BOJAKT CYAUTH
0 COOTBETCTBUM TIPEAJIOKEHMS CepBMCA CTAHIAPTY OOCIy>KMUBa-
Hus. IIpyu 9TOM yCTOMYMBOCTE ACCOPTUMEHTA YCIIYT OTpasXkaeT cTe-
neHb KoJieGaHMil mapaMeTpoOB LUIMPOTH! M ITOJIHOTHI M ITO3BOJIAET
onmpenemuTs ux xapaxkrtep. OGHORIAEMOCTL aCCOPTMMEHTA YCIYT
XapaKTepu3yeT CKOPOCTE “oMoJjozkeHuA” Habopa ycuyr B pe3yJib-
TaTe NOMNOJHEeHUA HOBLIMU YCJIYTaMM M UCKJIIOUEHNA YCTaPEBIIMUX.
MosxHO CYMTaTh, YTO OI€HKA JAaHHOTO IapaMerpa AOJXHa OIl-
penesIATbCA OJUTeJILHOCTBIO IMKJA *KU3HMU CEPBUCHOM YCIYTM Ha
pbIHKe noTpeburesiell AaHHON yCIyru.

IKoHOMUYeCKUe napamem Pyl (CM. puc. 3) IpeATIosaraloT guc-
KOHTMPOBaHMe CTOMMOCTM Habopa CEpPBUCHBIX YCJyT, T. €. pac-
IpefieleHe BO BPEMEHM 3aTpaT NoTpebuTeNa HA CEPBUC, @ TaK-
K€ MX JOJIIO B IIOJIHOM CTOMMOCTM YCJyTM (OCHOBHOM M CepBUC-
HOI), BeJIMUMHY IIPUPOCTa UEHB! IPOAAXKM M BEJIMYUHY IIPUPOCTa
060paYMBaEeMOCTH JEHEXKHBIX CPEACTB.
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‘ MMapameTpos cTabuiIbHOCTH B YETKOCTH 00C/IYKUBAHKS l

v

CTabunbHOCTb MONYUeHNA
rupopMaunu

DKONOMHYECKHE
napamerTpbl

!

Jinutensnocts neprona
(bHHaHCOBOTO CEpBHCHOrO
CONMpPOBONACHUS

_v

JUintenshocTs uMKIa
obcnykuBanus

—® | luckonTtuposaiilias croumocts s#abopa

Jloast AMCKOHTHPOBAHHOH CTOMMOCTH
B IIONHOMH CTOUMOCTH
CyMMa cHIKeHNA 33TPaT Ha 06CnyxH-
Bave

—» ] Bennunnua npupocra uensl NpoaaxH J
Beauusna npupocra o60payHBacMocTH
HEHEXKHBIX CPECTB

!

!

O6o6utennsit nokasarenk
ypOBIS BHPOPMALMOHHOTO
cepsuca

O606iennsiit nokasaTensb
ypOBHA MHOOPMALMOHHOTO
cepsuca

O6o61enHbi
NoKa3aTeNb YPOBHA TEXIIHKO-
TeXHOJIOrHYECKOro CepBHCa

v

v

v

' HnTerpanbibiit nokasartenb yPoBIs CEPEHCA NPEAIPUATHS l

Pue. 3. Cucrema o11eHKM YPOBHA cepBuUCa

Ananus 3(p(PEeKTUBHOCTY CEPBUCHON JI€ATEJIBHOCTH M UHTET-
paNbHaA OLEHKA YPOBHS CEPBMCA COCTABJAIOT OCHOBY CHMCTEMBI
KOHTPOJIA PYKOBOOUTENA 33 (DYHKI[MOHMPOBAHUEM CEPBMUCHOM Opra-
Husamuy. IlosydaeMmble MOKasaTeny ABAAITCA MHAMKATOPAMU
IPAaBUJIBHOCTYM AEMCTBUII IepPCOHANa U PYKOBOAUTENA OPraHu3a-
UMM, [O3BOJIAIOT NPMHMMATL CBOEBpPEeMeHHble pelueHus, obecrie-
YYBAIOIME YCTPAHEHME HEJOCTATKOB U NOBbIIMIeHUe dPDeKTus-
HOCTU [EATEJIbHOCTY CEePBMCHOM OpPraHM3ai{Uiu.

Bonpockr 43 CaAMOKOHTPOAA

1. B uem cywHOCMB U KAKOBA Yeab CUCTNEMATMULECKO20 AHA~
AuU3a nokasameneti cepsucHol desmeavrnocmu?
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2. Kaxue noxazameau agpdpexmusrocmu GessmenvHocmu cep-
8ucHoll opzanusayuu nodsepzaromca anaausy? Kaxue us nux
umerom naubosdvuiee 3HAUEHUE C MOUKU 3PEHUSL AHAAUIE U UH~-
gopmamusrocmu?

3. Kax paccuumusigaemca npubsviab u ee umeHenue 3a cuem
UIMEHEHUA YeH, 00BeMma 0KA3BIBAGMBLL YCAY2, BAUAHUE HA NPU-
6bAb IKOHOMUU OM CHUNCEHUS 3ampam?

4. Ilepeuucaume paxmopst, U3 KOMoOPuLL cKAadbigaemcs U3-
meHeHue NpubsLIU.

5. Kaxue z2pynnst noxazameneil xapakmepusyiom peHma-
feavHOCMb U KAK OHU paccuumusigaromcsa’?

6. [lepeuucaume noxazamesu, rapaKmepusyrowue accopmu-
menm ycaye. Kaxum o6pazom accopmumenm sausem Ha agdex-
MUBHOCMb 0eAMeAbHOCTU CePEUCHOU opeaHu3ayun?

7. Kax u no xaxum noxazameaam npogodumcs unmezpaidb-
HASR OYeHKa YposHs cepsuca?

3.3. 3apyOeimHbI ONbIT OpraHH3alHH
3¢ PpeKTHBHOrOo PyHKIUHOHHPOBAHHA
CEpPBHCHOH AE€ATEAbHOCTH

BricoKui1 ypOBEeHE CEPBMCHOTO OOCIIYy>KMBAHUA CIIOCOOCTBYeET
NIPOLIeCCY 3aKpPeIieHns NOCTOSHHEIX HoTpeburesneit u obecrneun-
BaeT Oosee abhexTUBHOE OCBOeHMe PbhIHKA ycayr. I naobopor,
HUBKMI YPOBeHb 00Cy:KuBaHMs o0JIerdaeT MPOHMKHOBEHME Ha
PBIHOK HOBBIX KOHKYPEHTOB. [Iy1A oTpacJieii ¢ mepeoBbIMU TEXHO-
JIOTUAMM CEPBUCHOE 0OCIIyKMBaHME ABJIAETCH JONOJHUTEIbHLIM
MCTOYHMKOM IOCTOSHHBIX JOXOJ0B, IPUYEM B HEKOTOPBIX CJIyYa-
fX NIPEeBOCXOINANMX NPUOBLIL, IOJYYEHHYIO OpraHusalmeil oT
MIPOJIaskyu CaMUX TOBAPOE.

IIpu BbIbOpE TOBapa AJIMTEJIBHOIO IIOJIB30BaHMUA TOTPEbuU-
TeJb NPUHMMAET BO BHUMMaHME HE TOJBKO LE€HY, HO M KayecTBO,
aCCOPTUMMEHT YCJYT NPEeNIpPOmaXHOr0 M IOCJeNpofaskKHoro ob6-
cayxkuBauusa. COBepPIIEHCTBYSACH B 3TOM HAIIPABJIEHUY, IIPOMBILLI-
JIEHHBIE M TOPTrOBbIE NPEANPUATUA B 3HAUMUTEILHON CTEIIeHU yBe-
JAUYMBAIOT KOHKYPEHTOCIIOCOOHOCTE IpeaAsiaraeMoi IPoAYKLMN 1,
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COOTBETCTBEHHO, Of0ecreuyuBalOT pPOCT €€ IIpofask. B cBO0 oue-
penb, POCT npojax< TpebyeT HOBBIX 3aKa30B Ha cepBucHoe 00-
cHIy*KMBaHMe, T. €. obecreuyBaeT MYJbTUILIIMKATUBHEINA CIIPOC HA
CEePBUCHYI JeATEJBHOCTh IPEeNIPUATHUA

B CIIIA AmepHKaHCKOM Kopropaumeil MCCIeqoBaTeIbCKUX
[IpPOrpaMM I10 TEXHUYECKOMY COAEMCTBUIO IIPOBEEHO MCCIIeN0Ba~
HMe, LIeJIBI0 KOTOPOTO ABJIAJIOCH BBIABJIEHME 4YMCIa notpebure-
JIeil, OCTaBILIMXCA HeJOBOJIEHBIMM TOKYNKON. Pe3ynbraThl moxa-
3aqM, 4TO B cJydae cepbe3HO 10JIOMKM O0DOpy0BaHMA, UCIOIb-
3yeMOro B IIOBCeJHEBHOi pabore, jiMub OOMH M3 HIECTH IIOTpe-
fuTeseil obpaljaeTcs K MOCTABILUMKY ¢ TpeboBaHMEM O PeMOHTE.
Bosee MoJIOBMHBI M3 TeX, KTO IIOCJIE NPEeIbABJICHUA [IPETEH3U
MOJIYUMJI COTJIacyue IPOAABLIA Ha yCTpPaHEHYe HeIOJIAZOK 3afABU-~
Jau, yro OyAyT NOJBL30BATHECA M JaJjiee TOBapaMy 9Toi Mapku. Te,
KTO He obpaTwmiica K MOCTABIIMKY, YDe:KJeHBI, 4YTO MX aJiobbl
ocranyTca 0e3 oTBeTa, M BIpeAb OTKA3bIBAIOTCA OT Ipuobpere-
HUA TOBApPOB AAHHOM (PUPMBL

Onenka pykoBoasinuMmu paboTHMramu ciayx0bl ObiTa pabo-
TBI chepnl yCAYT NpuBegeHa B TabJ. 6.

Tabauya 6
Onenka pyxkoBogammmy pabGoTHUKaMM cJIy:KOb1 ObiTa
paGoTnl cdepnt yeayr (mo pesyabraTam onpoca 195 geir.)*

Ne B oChI Otsernl, %
n/n onpoc Ja Het
|1 2 3 4

1 Ha am B340, o0nem yenyr, npefoCTaBIsSAEMbBIX BalllUM Tpea-
MPHUATHEM, B MMOCJICAHHUE I'ObL:

yBETHUNICH 18,46
YMEHBIIHNNCH 55,90
|_____ | COXpaHuJICS Ha HPEXHEM YPOBHE 22,05
2 | Crano nu npenmipusTHii GBITOBEIX YC/IYT BAlEro BUAA YCIYT:
Gonslire 29,74
MeHbIllE 40,0
CTOJIbKO XK€, CKOJILKO M paHbilie 17,44

3 | Bamle npeanpHATHe NOAHOCTHIO YAOBNETBOPAET CIPOC Hace-
AEHUA MUKPOpaHoOHa B YCITyTax:

MOJIHOCTBIO 60,51
HE MOJIHOCTBIO 20,0
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Oxonuarue maba. 6

1 2 3 4
4 | Baue npeanpusTHe MOIIIO GBI OGCTYKUBaTh GOJbLICE KOIH- 90,26 | 2,56
4yecTBO notpebureneit
5 | Inanupyere M Bbl YBETHYHTb MOLLHOCTH Baulero npepnpustus | 22,56 | 42,05
6 | CunraeTe Ju Bbl, 4TO HEHDI Ha BAIY YCJIYTH:

COOTBETCTBYIOT CeBecTOMMOCTH 52,82
HIKE ce0eCTOMMOCTH 22,56
7 | Byner sin cnpoc Ha yciIyTH, KOTOPBIE BHI [PefOCTaBNsgeTe Ha-
CeJIeHHIO:
pactH 29,74
CHHXAaThCA 18,46
OCTaHETCs Ha MPEeKHEM YPOBHEM 22,56
8 | Uro moMoraer BaM yIepkuBaThcs “Ha niasy’’: 3,08
BBICOKHE HEHBI
BBICOKOE KayeCTBO YCIyT 17,92
paboTa, He CYUHTasiCh CO BpEMEHEM 17,44
JPYKHBIH KOJJIEKTHB 35,90
9 | Jlerxo nu Haditu TeaedOH BalIero OpeANPUATHS 75,90 |6,67

10 | Bu crpemurecs ¥ ToMY, 4to6bi Tenedon Bamero npeanpusitast | 83,59 | 12,82
OBUT B pa3iH4HBIX CHAPAaBOYHHKAX

11 { YnosaerBopeHHl 1M BBl pafoTOH CBOErO MPEaNpHATHS 44,10 | 8,21
12 | Umennchk 1 KOHQUIMKTEL ¢ moTpebuTesnsMu 60,0 29,23
13 | Bai ¢ kaxapmM rogom obcimyxusaere Bee Goumbilie riotpebureneit 17,95 15123
14 | betBaer 1y Opaxk B Bauleit pabote 61,03 130,77
15 | Ecrtb M y Bac mpeTeH3nH K noTpeburensm 3795 13538
16 | Ynosnersopser nu noTpeduresneii pacnopsaok paborst Baiero | 71,28 | 0,51
TpeINPHATHS
17 | Bae npennpusrue paboTaeT Ha MOJHYIO MOMIHOCTh 18,97 | 63,59

18 | Ilpuxoaunock nu BalleMy NPEANPUATHIO BeIMIaYMBaTh Kakue- | 14,87 | 85,13
160 cyMMel 1o TpeGoBaHHIo ioTpeCuTeneH (1o cyay u npou.)
19 | Mnanypyere 1M BB paciiMpsiTh ACCOPTUMEHT YCIYT HACENCHNMIO 37,95 120,51

20 | PaGoraeTte M BH Haj IPHBAEYCHHEM AONOIHHTENBHBIX MO- 76,92 | 2051
tpeburenei

21 | YoBIETBOPAET JIM noTpebuTeneii KauecTBO BAUIHX YCJIYT 75,90

22 | YnoBneTBOpPEH®I I BB MpaBoBbIM obecneueHneM Bamei nea- | 23,59 | 25,64
TEJbHOCTH

23 | IlpuaepkUBACTECh JIM BbI IPHHUMIA “rIoTpebutens Beerna npas” | 71,79 | §,1

* TIo pauueim MOCIL
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B pgannoM paspesie onmcaHb! paKTOPbl pocTta notpebiaeHus
yCJIyT, KOTOPbIE, BO-IIEPBBIX, CBA3aHBI C (DYHKLUMOHMPOBAHMEM
OpeANPUATHI cepsl yCJIyr, a BO-BTOPBIX, yXXe B Ompxaiimee
ppeMA b0 MoryT OBITH afanTUpPOBAaHBI AJA POCCUMICKMUX YCJIO-
puit, MO0 JOMKHEL OBITE B3ATHI HA BOOPY’KEHME B KaUeCTBE CTpa-
TerM4eCcKOT0 OPMEeHTHpA.

Crnenyer yunThIiBaTh, ITO TU (PAKTOPBI POCTa PeaM30Ba-
JIMCH B IPUHLMIIMAJIBLHO IPYTUX YCJOBUAX — YCJIOBUAX CTAOMIIb-
HOJ 3KOHOMMKM, OTHOCUTEJBHO DoJiee BBICOKOrO YpPOBHSA pas-
BuTHA chepb! 0bCcnyUBaHUA, ee MHPPACTPYKTYPHI, MHOM KYJIb-
Typb! norpebiaenusa u T. a. Tem He MeHee Jake IIPU CJIOMKHOCTU
BHEAPEHMA M ajantauuy 3apyOerxXHBIX ITOAXOI0B K COBpPEMEH-
HbIM DOCCUICKMM YCJIOBMSM TaKO} aHaJIM3 ABJAETCA YPE3BbI-
yallHO TOJIE3HBIM, TAaK KaK IIOCTylaTelbHOe IBuxeHue Poccun
K LMBMJIM30BAHHOMY DBIHKY JOJIXKHO CYILECTBEHHO COKPaTHUTh
MMeIoUMeca Pa3pbIBbl MEXKAY OTEUYeCTBEHHBIM M MHOCTPAHHBIM
CepBUCOM.

Onnmm n3 Hamnboslee 3HAYMMBIX Cpeay 3TUX (PAKTOPOER ABJIA-
€TCA MEeHTAaJIUTEeT IIPOM3BOLUTEJIA, €T0 OTHOLIeHNe K norpebure-
0. B cdepe yeoyr nporece nponsBoACcTBa YCIYTM U €€ peasmaa-
IMA Hepas3pBLIBHO CBA3AHLI, IPOJAABel] YCAYTH TecHemuMm obpa-
30M B3aMMOJEHICTBYET C ee IOKylaTeseM, I[I09TOMY POJE 3TOT0
thakTOpa MCKIIOYUTENBHO BBICOKA.

B konne 90-x rr. XX B. pyKOBOAUTENIU PALA COBETCKMX MM-
HICTEPCTB M BEOMCTR MIPEAIIPUHANM ONBITKY BBECTY B NIPaKTH-
Ky nocsaenponaskHoe obcayskmBanmue. B wacTHOCTM, 9TO OBLIO
CHEeJIaHO B OTHOILEHUM 000pYyNOBaHMUA, DKCIIOPTUPYEMOIO B CTPAHBI
IO0ro-Bocrounoit Azun. B pesysnbTaTe KOJMHECTBO 3aKJIIOYEHHBIX
Z0roBopoB BbIpocsio Ha 10—12%. IIpoBeeHHLBIT B HACTOAILIEE BpEMA
AHaJIN3 NeATEeJbHOCTY MEHEIKePOB MaJIbIX KOMMEepPYeCKUX opra-
Husanmii 8 Poceum rmokasaji, 4TO IOCJENpomakHoe obciyskuBa-
Hre pacueHMBaeTCs MMM KaK ONpeaesiaionmii dakTop IoBefe-
HU#A norpebuTesieil Mpu NPUHATUM PEIlleHMA O 3aKyTnKe obopymo-
Banua y Toit msm uHoM oprauusamym. CpefHue U KPYIHBIE KOM-
Mepueckye opraHMsanyu CTaBAT AAHHYIO yCIYTy Ha BTOpOe Mec-
TO — mnocne uens! ToBapa. Taxum o6pas3oM, MOCHENIPONAMKHBIA

93

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

CEePBUC CTaJl MOLIHBIM MHCTPYMEHTAM yBeJudeHusa obbema IIpo-
[la’k M pocra IMOKYNaTeNbCKOM aKTUBHOCTH (B 0cODeHHOCTHM Ha
PBIHKE BOOPYIKEHMI M THAMEJOr0 MalUIMHOCTPOEHUS).

Ba’kHBIM (paKTOPOM ABJIAETCH TAK2Ke B3aVIMHAA IOJCTPONMKa
CIIpoca M IpeJioKeHusd, TP KOTOPOoi IpenIoXKeHre poKIaeT s
CIIpOCOM, a CIpoc (POPMMPYETCH HOBBIMM BapuaHTaMM IIPezJio-
skeHuA. B3ayMHO cTUMYIMpPYA APYT Opyra u obecrieunBas corja-
COBaHHOE Pa3BUTME, OHY JAIOT JONOJHUTENBHEIT 3(@eKT pocTa
obveMa noTpebnaeMuix yeayr. B HacTosAllee BpeMsa B POCCUIICKOI
chepe yeiayr 3aMETHO YCUMIIMJIMCh IIPOLECCH ajanTalyy Npef-
NPUATHUI K CIIPOCY, OJHAKO OHM elle He HabpaJyM JOJIKHOM CUJIBL

VMHudpacTpykTypa co3aeT HeoOXOOUMEIE MIPEATIOCHIIKY AJIA
3¢ ek TUBHOr0 PYHKIIMOHMPOBAHMUA CEPBUCHBIX opranm3anmit. Ha
3anage MHPPACTPYKTypa cdepsl YCIyT ABIAeTCA 00 beKTOM IO~
IEP2KKM rocydapcTBa, 0CODEHHO 3TO KacaeTCs yCIYT, MMEIMX
GoNBIIYI0 OOILIECTBEHHYIO 3HAYMMOCTE — TPAaHCIIOPTHOE YCJIYIH,
cBA3b U T. 4, Tak, B fAmonum ycayru VIHTepHeTa M MOOMIBLHOM
TeJNe(POHHO CBA3M JNOTHUPYIOTCH TOCYAAPCTBOM, CTPOUTEILCTBO
JIOPOT M YKeJIe3HOOPOXKHBIX MarucTpaJeil OCyIIeCTBIAETCH 3a CUeT
cpencTs Oromsera U T. I

Eme oauu penent sadgpderkTnBHOCTM (DYHKIMOHMPOBAHUA 3a-
majgHBIX MpeanpuATHii, paboralonmx B cdepe yCJIyr, COCTOMUT B
IPeVMYILeCTBEHHOM UCIIOJIBL30BAHUY BEICOKOKBAIMMHUIMPOBAHHOTO
rnepcoHaja. Bonpockl pauMOHAaNIBHOTO HNPUBJIIEYEHUA TPYZAOBBIX
PecypcoB B 9Ty cepy B pa3BUThIX CTPaHaX 3alafla BCerga Haxo-
AUIVCh B UEHTPEe BHUMAHMA MEHEJ’KEepOB, a B NOcJjefHee BpeMs
crasy ocobeHHO akTyaJabHbIMU. [na cpaBHeHusA: B Poccun B coe-
pe ycJyr 3HauMTeJIbHAaf 4acTb PabOTHMKOB ABJAIOTCA JMbO Ma-
NoKBaIM(PUUMPOBaHABIMY, b0 NepemieIIMMU U3 IPYIuX cdep
HApPOAHOI0 XO3AMCTBA M HE MMEIOIMMM CHelMaNM3UPOBAHHBIX
3HAHMI, onbITa PaboTel U T. 1.

B xoze uccaenoBaHmil OBLIO yCTAHOBJIEHO, YTO BOIIPOCHI
KayecTBa IePCOHAJIa 3aBUCAT OT TUIIA CEPBUCHOM OpraHM3anuyu
¥ KOHKPETHOro cogepskanus ero paborel. CepBuCHbIE IpPeNNIpPU-
ATUA OOLIYHO KJACCUPUIMPYIOTCA Ha 3amajie caefAyromyM ob-
pasomM:
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® HeMAaTEePMNAJNbHBIA CEKTOD;

® peaymM3anusa yciyr,

® HOy-Xay.

[IpeanpuaTua CEKTOPOB peanM3anyuu yCJIYT M HOY-Xay MOTYT
XapaKTepus30BaTLCA Pa3JIMYHON TPYAOEMKOCTBIO, KallUTaJI0E€MKOC-
TBIO ¥ TPebOBAaTEH PA3JMYIHOIO YPOBHS KBaJIMMUKAIMYU [I€PCOHAIA.
HexoTopele ycayru, HaopuMep, KOMIBLIOTEPU3NPOBaHHLIE DaH-
KOBCKME YCJIYyTM MJIM BO3AYIUHBIEe cooblieHudA, TpebyoT orpom-
HBIX KalMTaJbHBIX BJaoxKeHui. JIpyrue ke, TaKue Kak MeIuLyH-
CcKOe ODCJIyKMBaHME MJIM KOHCYJbTALMM O YIIPaBJIEHMIO, Tpe-
Oyior HebogawbmMX 00BEMOB Kammraja MJIM COBceM He Tpebyior,
HO 3aTO OTJMYAIOTCA BBICOKMM YPOBHEM IIpodeccroHanIM3Ma pa-
BOTHUKOB.

Bonpocs! qaa CaMOKOHTPOIA

1. Ilepeuucaume axmopsvl. pocma cnpoca Ha Ycayu.

2. Kax sausem Haauuue nocaenpodarcnozo o6cayicusarHus
nompebumeneti Ha CNPOC HA MOBAPdL?

3. Kaxoe sausnue oxasvieaem xe8aruurayus nepcoHaia Ha
Karwecmeo pabomul cepsucHoll opzanusayuu?
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liaBa 4. Teopua opraHH3alHH
o0CaAyIKHBaAHHA

PdOopMbI 00CAYHKHBAHHSA
norpeéuTeaen

AP EKTUBHOCTE CEPBUCHOMN NEATENIBHOCTY 3aBUCUT OT HPOPM U
MeTozI0B oDciyKuBaHMA niorpebureneil. Popma obCIyKMBAHUA —
9TO cnocob TpefocTaBIeHUsA yCIyT norpeburen:o.

dopma ob6cayHcusanua nompebumenetl — 3TO Pa3HOBUIHOCTE
UM codeTaHue MeTonoB (criocoboB) obcny:xkuBaHMA NOTpebuTe-
JIen.

Memod (cnoco6) obcayxcusanus nompebumeneli — MeTOR
(ciocob) peanusanmuyu norpebUTENAM MPOTYKLMM, OPraHM3AIMOH-
HBIX MEPOOPUATUI B IpOLECCe NPeaOoCTaBICHMUA YCIYT.

CospemeHHBIE (HOPMBI 00CTYKMBAHMUA NPUOIMKAIOT YCIYTy
K norpeburesnio, COKpalialoT BpeMsA 00CHAYKUBAHUA, CO3JAIOT
ynobcTeo notpebnenua ycayr. K Takum dpopmaM OTHOCATCH:

e obciry:xmBaHNe rnorpeburesielt B CTAlIMOHAPHBIX YCJIOBUAX;

e obciysruBaHMe norpebureneil ¢ BbIE3IOM Ha JIOM,

e DECKOHTAKTHOE ODCIIyKMBaHUE 10 MECTY *KMTEJIbCTBA II0-
Tpeburens,

e obcarysKMBaHME C MCIIONB30BaHMEM OOMEHHBIX (POHHOB TO-
BapOB.

O6caymcusarue nompebumeanetl 8 CMAYUOHAPHBLY YCAOBUAL
BBIIIOJIHAETCA B IIOMEILLeHUM CEPBUCHOM OpraHu3aluy B 3aJie WJu
caJioHe ODCHIYXXMBaHMA. B cTAalMOHAPHBLIX YCJIOBMAX OKa3bIBAIOT-
CcA KaK MaTepualbHbIe, TAK ¥ COHMAJBHO-KYJIbTYPHEIE YCIYTH.

IIpu okaz3auHmMy ycayr oBIeCTBEHHOro NMUTAaHMA, TOCTHMHMY-
HBIX yCJIYT, YCIYT IIO M3TOTOBJIEHMIO M3JeJuii, CTalOHapHad
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¢dopma obciy:kuBaHuA ABIsercA Haubosiee ymobHOM UM, yacTo,
eIMHCTBEHHO BO3MOXKHOJ (DOPMOit MCIIOJIHEHUA YCIIYT.

IIpu oxazaHMM MaTepHAJBHLIX YCIYT B CTAIIMOHAPHBIX YCIO-
BUAX TEXHOJOTMYECKME ONepanmy BBIMOJHAIOTCA B CIIELMAININ-
POBAHHBIX l€XaX, OCHALEHHBLIX PA3JUIHBIMM BMUAAMM TEXHOJIO-
IrMYecKoro o6opynoBaHMA AJIA PEMOHTA ¥ IPOM3BOLCTBA U3EJMIA.
CranmonapHoe 00CIIyKMBaHMe TI03BOJISET BBIIOJHATL CJIOMKHBIE
BUObl PEMOHTA, TeXHUUYECKOoe obcuy'XMBaHMEe M M3TOTOBJIEHUE
u3zeanii 1o MHAVMBUAYAILHOMY 3aKal3y norpeburens.

HexoTopble cepBuUCHBIE NPeANPUATUA NPEINOCTABIAIOT M0-
TpebuTesto yciyry nIporkaTa ObITOBOI TEXHMKM, €CJIM PEMOHT Tpe-
6yeT CTaUMOHAPHBIX YCJOBMII M 3aHMMAaeT AJIMTENLHBII IEPUOJ.
IloTpeburens onnaumBaeT IPOKAT DTOM TEXHMUKM TOJIBKO 33 yCTa-
HOBJICHHBII IIpaBMJIaMM CPOK peMmoHTa. llpu HapylmeHum npej-
NIpMATHEM 3TOTO CPOKA PEMOHTA nOTpeburenb MOJB3yeTcA IpU-
fopammu, NOJIyUEeHHBIMM B OPOKAT, 0eCIIaTHO HO TOJYYEeHUA U3
peMoHTa cBOMX HpubOpoB.

OcHOBHbIMMU MeTozaMu obciyKuBaHuUA nnotpebureneit B cra-
UMOHAPHBIX YCJOBMAX ABJAIOTCA 00CIyMMBaHME CHEIMAJIMCTOM
II0 CEepPBUCY ¥ CaMOOOCHIyKMUBaHME.

B kauecTBe crenmaJsucTOB IO cepBucy, pabotamumx ¢ 1o-
TpebuTenAMM, BRICTYNAIOT IPMEMIIMKM, KOHCYJIBTAHTEHI, agMU-
HUCTPATOPHI, MacTepa (HapuKMaxepsl, KOCMETOJIOTH, MacTepa IIo
PEMOHTY, TPOMAABLbI, O(MIMAHTHI).

CamoobcysKMBaHMe IpeAoaraeT CaMOCTOATEJILHOE UCIION -
HeHMe IoTpebuTeseM YacTy TeXHOJIOMMYEeCKUX Orepaluil yeayTu.
Camoo0cryKMBaHUE BBIIOJHAETCA C MCITOJIBL30BAHMEM TEXHUYEC-
KMX CPEeACTB UM PacCXOJHBEIX MATEePMAJIOB CEePBMCHOrO NPEeNNpUa-
Tusa. Meton camoobCiy KyBaHMA IPUMeHseTCS MIPY OKa3aHUu yc-
JIyT PO3HMYHON TOPTOBJM, YCJYT OOUIECTBEHHOrO IMUTAHUA, yC-
JYT XUMYUCTKM M IPaYeyHOM!.

CamoobcayxuBaHMe B PO3ZHUYHOI ToprosJe 1 obiiecTBen-
HOM NUTaHUM OCHOBBIBAETCA HAa CaMOCTOATeJbHOM 0Tbope mo-
TpebureseM TOBAPOB UM KYJMHAPHOM NPOAYKIMM B TOPrOBOM
3ane marasuHa camoobcayskmuBauma, B kade, B 6ape mam B
CTOJIOBOM.
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CaMoo6cityKMBaHME B XMMYMCTKAX U IPAavYeyHbIX OCHOBBLIBA-
eTcA Ha MHAUBUAYAJHbHOM CAaMOCTOATEJBHOM MCIIONL3OBAHUM IIO-
TPEOGUTENAMN TEXHUYECKUX CPEACTB IPeAIPUATUA (IIATHOBBIBOJA-
HBIX, CTUPAJIGHBIX U [JAaAUIBHBIX MallyH, CYIIMJIOK) ZJIA CTUD-
KM, YOAJIEHUSA [IATEH, TJIAXKEeHUA Bellell

O6cayxcusanue ¢ 8vlezdom Ha Oom Haubosee ynobHO A
norpebureneit. Takaa ¢opma 0bcyKMBaHMA UCIIOJIL3YeTCA NIPHU
OKa3aHUM YCJIYr MO PEMOHTY ObITOBBIX KpYIHOrabapUTHBIX Ma-
IMH ¥ OpubopoB, TAKMX KaK XOJOAUJIBHMKM, KOHIMLIMOHEPHI,
CTHMpAJILHBIE MallUHBI, TEJIEBM30DHI, BJIEKTPOIIJINUTE], II€PCOHANb-
HBle KOMIIBIOTEPEI, YCJYT II0 PEMOHTY KBAapPTUP M [IOMOB, YCJIYT
[0 JaHMUIAaTHOMY OM3aliHy, YCIyT 1o yOopke.

C BbIE3IOM K 3aKal34YMKaM OKa3bIBAIOTCA YCIYTM IO IIMTa-
HUIO, BKJIIOYAIOLME oprann3anmio 0b6enoB, 6aHKeTOB, TOPXKECTBEH-
HBIX TIMKHUKOB.

Brle3s Ha OM CHELMaJMCTa II0 CEPBUCY OCYIECTBIAETCA Ha
OCHOBE 3aKa3a B NPMEMHOM ITyHKTe, 10 TesiepoHy, deped VIH-
TepHeT. CieManyucT II0 cepBuUCY (MAacTep II0 PEMOHTY) BBIIIOJI-
HAeT o0ciyKMBaHMe B COIIACOBAHHOE C noTpeburesieM BpeMs.

ObcnyxxuBanue ¢ o6A3aTeNbHBIM BBIE3ZIOM K IIOTpebureno
TpebyIT yCcayru mo peMOHTY Temso-, BOJAO-, 3HeprocHabxeHns,
PEMOHTY KBapTUP, CEJILCKOX03AMcTBeHHbIe yeuyrn. IlonynapHocTs
[IOJIYYMJIIM Bble3[HbIE YCJYTM MUTAHUSA, YCIYTU II0 AOCTABKE TO-
TOBBIX BJriony 1 nosrygrabpukaToB, yCIAYyrM 110 OpraHM3aluUy 1 IIpo-
BEJIEHMI0 KOPIIOPATUBHEIX IIPa3IHUKOB.

Oxa3aHMe yCJIYr MOJKET BBIIIOJHATBCA METONOM SKCIIpecc-
obciTyKMBaHUA, IIPM KOTOPOM 3aKa3 NoTpeburesa BBHIIOJNHAETCSA
B yCKOpeHHBIe cpoku. I{eHa sKcIpecc-yciyr, Kak IIPaBuiIo, BEIIIE,
YyeM YCJAYT, OKa3aHHBIX B ODBIYHBIE CPOKM.

Beckxonwmaxmmoe ob6cayxcusarue He TIpeIoaraeT Herocpe-
cTBeHHOro obuieHuaA norpeburend M UCTIOJMHUTENA ycayru. Bec-
KOHTaKTHOE ODCIIy’KMBaHMe B HACTOSIEE BPEMA MCIOJb3yeTCH
IIpM OKa3aHMM YCJOYT XUMMYMCTKM U [IpayveyHOoM, MHAOPMallMOH-
HBIX YCJIYT, YCJIYT CBA3KU U Ap.

IIpn okazaHMy ycayr XMMUMCTKM NIpMUEM Bellled OCyllecTB-
JIAETCA ¢ IIOMOHIBI0 HAKONMUTEJIbHBIX KOHTEJHepOoB, pa3Mellae-

98

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

MBIX B 'KMJBIX 37aHMAX. IloTpebureny cKIaALIBAIOT B KOHTEHHED
fesibe 1A CTUPKYM MM OJEXKAY AJIA XUMUVCTKY BMECTE ¢ 3amoJi-
HEHHO! KBuTaHIMel. Uucroe Sesbe MM OAEMKA TPAHCIOPTUPY-
I0TCA HA JIOM IIOTPeOMTeNI0 B 3apaHee Ha3HAaUYeHHLIH cpok. Omnna-
Ta YCJYT IPOM3BOAUTCA IIPH MOJyYEHMM 3aKa3a.

Kak GecrkontaxTHOe o0CIy)KMBaHME, MOMKHO KBAJIUPULIMPO-
BaTh NIpefoCTaBJIeHMe 3HAYNTEJLHOM YAaCTU KOMMYHAJBLHBIX yC-
JIYT IO TeIlJIO- U BHeprocHabxxkenuto u ap. IIpu okazanum pasnuy-
HBIX BMJIOB MH(DOPMAIMOHHBIX YCJYT, YCJIYT CBA3M, TaKyKe MuC-
noae3yerca OeckoHTakTHOe obciysxuBanue. Onnara ycuayr mpo-
M3BOOUTCA IIPEAOINIATON YCJIYT 110 KAPTOYKaM OBICTPOI OMIATHI,
KOTOpPBLIE PEerucTpMpyloTcA Ha caiiTe opraHm3auuu B VIHTepHeTe
WY TI0 TeJIe(POHY.

O6cayncusanue ¢ ucnoavsosaruem odmenusix gondos mosa-
P08 OCHOBaHO Ha CPO4YHOM OOMeHe HeMCIIPABHOIO OBITOBOrO IIpuU-
fopa Ha aHAJIOIMYHBIN OTPEMOHTMPOBaHHBIN IIpubop c omnnaTtoii
CTOMMOCTU PEMOHTA. JTa popMa 00CIIyKMBAHUA TIPUMEHAESTCA IIPK
PEMOHTE 4aCcoB, 3JEKTPOOPUTB, NbLIECOCOB, MOJIOTEPOB, CTUPAJIb-
HBIX MAIIIVH, XOJIOAMJIBHMKOB M Ip.

Ob6cnyxuBanue norpeburtesneil B craluyoHape U C BbLIE3JOM
Ha JOM MOJKeT BBIIOJHATLCSA Ha OCHOBE aboHEeMeHTa Ha ODCIyKM-
BaHMe, KOTOPHI NOTPeOUTENIL TIOKYTIaeT Ha OIpPeIeJIeHHbIN CPOK.
OO6cayKuBaHME OCYILECTBJIAETCA Yeped oNpelesieHHOe BpeMd MJIN
no 3asaBke rnorpeburensa Ilpu HEBO3MOMHOCTU IIpOBeAEHUA pe-
MOHTA Ha JOMy Y HNOTpebuTesd, CePBMUCHAA OpraHM3alysa TpaHC-
MOPTUPYET TOBAP B PEMOHTHYI MacCTepPCKYI0 M 0HpaTHO.

Ab6oneMeHTHOe 00C/Iy)KMBAaHME MCIONB3YyeTCHA B CEPBUCHBIX
OpraHu3aIMaAX M0 PEMOHTY M TEXHUYIECKOMY OOCIIYKMBAHUIO TO-
BapoOB AJIMTENLHOTO IIOJIb3OBAHMA, XMMYMCTKAX U IIPAdYEYHBIX,
NapuKMaxepCcKmnX M KOCMEeTUIECKMX CAJIOHAX.

Bonpockbl 41 CAMOKOHTPDOIA

1. Jlalime onpedenenue nowamusam “gopma 06CAYHCUSAHUS
nompebumeaett”, “memod obcayxrcusanus nompedumenei”.

2. Kaxue cospemennnie hopmaul ob6eayrcusanus nompedume-
Aetl 8vL 3Haeme?
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3. B uem cyuwynocms u 0co0eHHOCMU OOCAYHCUBAHUS IO PE-
6umenell 8 CMAYUOHAPHBLL YCAO0BUAX U C 6ble30om Ha Oom K
nompebumenio?

4. B uem npeumyujecmeo 6eCKOHMAKMHOZO 00CAYHUBAHUA
nompebumeneti?
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Il'maBa 5. KaaccugpHKanna
H XapaKTEPHCTHKAa OCHOBHbBIX
BHAOB CEpPBHCHBIX YCayr

COBOKYITHOCTB yCIIYT, IPENOCTABISAEMBIX HaCeJIeHUIO CEPBUC-
HBIMM OpPTaHM3alLMAMM, MOApPas3fesNdeTCsa Ha ONHOPOAHbIE TPYII-
IIbl, TIOATPYINEI, BUABI U pas3HOBuAHOCTH. [na Kiaccuduraimm
NPUMEeHAITCA (PACETHRIN ¥ MepapXUYeCKUil MeTOIbL

B xauecte Haubosee obimx KiaccuMKAIMOHHBLIX NPU3HAa-
KOB YCJIYT BBICTYIIAIOT Ha3HA4YEeHME, KOHEYHBbIE pPe3yJbTaThl OC-
HOBHOJ YCJyTM, XapakTep OILIaTHI, CTEIEeHb 3HAYUMOCTYU [AJIA
norpeburens.

Knaceudmkauma yeayr orpakaeTca B KJIACCUMPMKATOPAX,
KOTOpbIE IMMO3BOJIAIOT peliaTh pa3fiMYHble HAPOAHOXO3AMCTBEH-
Hble 33a/Ia4u.

KaaccudgmraTophbl MCIIONB3YIOTCA C PA3JIMYHLIMM LEIIAMMA:

— V1A pa3BUTUA M COBEPILEHCTBOBAHMSA CTAHAAPTUIALUM B
chepe yCayr HacelJeHHUIO,

— OpY cepTU(UKALMY ¥ JIMLEH3UPOBAHUM YCIIYT;

— IIpM CO3AHMM aBTOMATUIUPOBAHHBLIX CUCTEM YIPaBJICHUSA
¥ CHCTEMaTHM3alMM JaHHBIX B 00JlacTM cepBuca,

— AJA y4eTa ¥ KOHTPOJA (PMHAHCOBO-X03AMCTBEHHBIX II0Ka-
3aTeJieli CEPBUCHBIX OPraHU3aLINi,

— JIJIA yueTa ¥ [IPOTHO3MPOBaHMA 06bEMOB peasm3alumuu yc-
JIyT HaceJEeHUI;

— JUIS U3y4YEeHMUA CIIPOCAa HACEJICHNUSA Ha YCJYTH.

Coraacuo TOCT P 50646—94 “¥Ycayru nHacesmenuro. O6uine
TpeboBaumna’, yeiyru IeJIATCA MaTePUAIbHbIEC U COMAJLHO-KY b~
Typuble. OcobeHHOCTH YCIYT 9TUX TPYII onMcaHbl B Il 1 u 6.
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5.1. KnaccupHkanua BHAOB yCayr

B MupoBO#i mpaKTUKE INPUHATO MPOBOAUTE KJIACCUMPUKAIINIO
oTpacJeil cpepbl YCAyT HA OCHO8E COemaHus Nnpou3sodcmase-
HO-MeXHUUECK020 U PYHKYUOHAABHO20 NoJT0008.

IIpoM3BOACTBEHHBI NOAXOM MCXOAUT M3 IPHMHIMIIA IIPOU3-
BOJICTBEHHO-TEXHMYECKO!M ¥ TEXHOJOIMYECKOl OOLIHOCTM OoTpac-
JIeBBIX HAIpaBJIeHMiI B cpepe yCJIyT, Kak cobMpaTeNbHOrOo Bep-
TUKAJILHOTO CTPYKTYPHOro obpazoBaHusA. PyHKIMOHAIBHbBIL IO~
XO0I peaJu3yeT PazHyIo IIPOPUIBHYI0 HAIPaBJIEHHOCTH — OT 00-
CIIyKMBaHMA MIPOM3BOACTBA, OOLIECTBA, AOMAaUTHEIO XO3HICTBA,
OYHKIMM [0 pacIpeneseHnIo, XpaHeHu, 00ecreueHno pecyp-
caMu M TOBapaMy 0 o6CIIyXMBaHMA JIMYHOCTU. IIo 3TOMY IpUH-
LUITY YCJYT IIOAPA3LEJIAI0TCA Ha CIeAYIOIiMEe TPYIIILL:

® YCJIYTM TOPTOBJIH,

e yceayru no ofecredeHUI0 INTAHUA U TPOXKUBAHUA (FOCTU-
HUIBI, IPEAIPUATHUA OOIeCTBEHHOTO IUTAaHMA U T. 1),

® YCJIYTM TPAHCIIOPTA;

® yCJIyTM CBA3YU M MHGPOPMAIMOHHOE O0CIIy’KMBaHUE;

e yerryru no cHabXKeHMIO, 3arOTOBKAaM M XpPaHEHMIO MaTepu-
aJIbHO-TEXHUYECKUX PeCcypCoB;

e yciyrm no obecrneveHuio YHKIMOHMPOBAHUA PBIHKa (Kpe-
INT, (DMHAHCH ¥ CTPAXOBaHMe, CAEJIKYU C HEJBMUYKVMMOCTLBIO M Ip.);

e yeayru 00pa3oBaHuA, KYJbTYPBI M UCKYCCTBA;

® HayKa ¥ Hay4HOe 00CJIy’KMBaHUE,;

® YCIIYTY 37IpaBOOXPaHEHNA, BKIOYad (pUBKYJIbTYPY U CIIOPT;

e ycayru mo 0OCHyKMBAHMIO AOMAIlHETO X03sAlcTBa (MO~
Jep:KaHMe ¥ PEMOHT KMIIMIIHOIO XO3AMCTBa, IPOM3BOACTBEHHO-
OLITOBBIE M KOMMYHAJIBHBIE YCJIYTH);

® YCJIYTM JIMHHOTO Xapakrepa (HEMpPOM3BOJICTBEHHBIE OLITOBBIE
yeayri, TTapMKMaxepckue, ¢potoatenbe, peMoHT 00yBM M T. IL);

® YCJIyT¥ TOCYAapCTBEHHOr0 YIIPaBJIEHUSA.

B nacroAllee BpeMsa B 9KOHOMMUHYECKO! JMTEpPAType M KJac-
cupukaTOpax INPUMEHAIOTCA PAa3JIMYHble HOBble KPUTEpUM U B
COOTBETCTBUM C HMMM Ipe[JIaraloTCA pasHble KJjaccuduraimmn
yeayr. Tak, NPEANATAIOTCA KJACCUMPUKAIMMA YCIYT N0 CMeneHy
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MAMePUAIUIAYUU U 0CA3ALMOCTNU, NO CTNENEHU Nompedumense-
Kot OPUEHMAYUU, YPOBHIO AUUHBLL KOHMAKMO8 Aodeti, mpydo-
emMKOCMU YCayz, N0 COOMHOULEHUIO O0UECTNEEHHBLL U HACTAHBLE
nauan 8 cepe ycaye. Karkmaa xiaccuurauyms npeaHas3HadeHa
IS M3YUEHUA OTPACIM C ONpefesIeHHOM 11eJIbIo.

PazmuumaA ycoayr BeI3BaHBI MX XapaKTepoM, LieJIEBbIM HAa3HA-
yeHueM, popMaMy IIPEJOCTABJIEHMU M CIIOCODOM OIJIATHI

Ilo xapaxmepy oxa3biBaeMble YCIYTYM MMEMOT SPKO BbIpa-
JKEHHYIO OTPACJIeBYIO HANPABJIEHHOCTD!

® peMOHT OBITOBBIX MallMH M IpuUOOPOB, M3TrOTOBJIEHME HO-
BOM NPOAYKLMY,

® YCJIYTM CeNbCKOXO3ACTBEHHOrO, IMIMEHNYIECKOr0 U PUTY-
aJIBHOTO XapaKTepa;

® TPaHCIIOPTHbIE, TOProBble, MH(POPMAILIMOHHEIE, IIPOKATHbBIE
yCayry;

® CTPOMTEJNBLCTBO, PEMOHT KMJIIbA, XyHO)KecTBeHHble pabo-
THI ¥ HNPOM3BOJCTBO M3AEJNUNA HAPOLHOIO TBOPYECTBa,

¢ o0pasoBaTesibHbIe, MEOMIIMHCKNE ¥ Jp.

ITo yenegomy Ha3HAUEHUIO YCIYTU MOAPA3JEJAIOTCA Ha CJe-
OYIOIIMe TPYHIIbL

® YCJIYTM TI0 PEMOHTY M YXOAY 3a BellaMyu HaceJeHudA, uMe-
IOIIMEe L[eJIbI0 BOCCTAHOBJIEHME NOTPebuTenbCKUX CBOJICTB IIpef-
MeTOB OBITOBOTO Ha3HAYEHMsd, PEMOHT OHeXnabl, 0DyBM, XMMUYMC-
TKa ¥ KpallieHue uagenauili u T. 1.);

® YCJOYTM IO M3TOTOBJEHMIO HOBBIX M3JIeJIMI 10 3aKa3aM Ha-
ceJIeHMA, T. €. CO3IaHMe HOBBIX ITOTPeOUTEeNbCKUX CTOMMOCTEN
(HOIIMB 02X Obl, BA3AHME TPMKOTAMKHBIX M3JAeJnii, M3TrOTOBJe-
Hue mebeJy, CTPOUTEJILCTBO KWJIbA U T. 1.);

® YCIYIM IO CO3HAHMI0O YROOCTB B ObITY, yZOBJIETBOPEHMIO
noTpebHOCTEl YesoBeKa Kak (hM3MUECKOro Jmija, a TaKMKe CBA-
3aHHBIE C BeJEHMEM JOMAllHEro XO3AJCTBa ([TapuKMaxepckue,
CaHUTAPHO-TUTVIEHVYUECKYE ¥ MeIVLIMHCKIe yCIyTH, IIPOKAT nIpe-
METOB KYJIbTYPHO-ObITOBOTO Ha3HA4YeHUA U T. I.);

® CIIPaBOYHO-MH(QOPMAIMOHHBIE ¥ IIOCpEeJHUYeCKMe, Typuc-
THUYECKNE U APYyTUE YCJIYTH;
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® YCJIYTM TO YAOBJIETBOPEHMIO MOTPeDHOCTEN YesoBeKa Kak
auyHocTU (0Opa3oBaTelsbHBIE, KYJILTYPHEIE),

Ocoboe 3HauyeHMe MMeEET JeJIeHMe YCJIYT Ha naamubie, 6ec-
naamuble U CMewantble. JTa Kiaaccu@mKalMa OCHOBBLIBAETCHA Ha
NIPUHATOM AEeJIeHMY DKOHOMMYECKOrO [IPOCTPAHCTBA HA YaCTHBINA
(pBIHOYHEIN) 1 06I{eCTBEHHBIN (HEPBIHOYHEIN) CEKTOPA DKOHOMMUKML.

B ormuune ot GecnylaTHBIX YCJIYT, ILIAaTHBEIE YCJIYTM obJazia-
I0T CJIeQYIOUVMM CBOJICTBAMM:

— MHAVBUIYAJBLHBIA Xapakrep norpebiieHud, JejauMoCTb U
n36MpaTeNILHOCTS;

— KOHKYPEHTHOCTb, OTCYTCTBME MOHOIIOJILHOTO IOJOYKEHMUS.

Bonabmada 4acTh yCHyr 3aHMMAaeT IIPOMEXKYTOUHOE II0JIOXKe-
HUE,

COOTHOIIIEHHE ITUX TPYIIl YCIYT HE ABJAETCS IIOCTOAHHBIM
M 3aBMCHUT OT CTEIIeHM Pa3BUTUA PBIHOYHBIX OTHOILEHUI B CTPaHe.

Io cnocoby onaambt YCIYTU MOMKHO CTPYIIIIMPOBATEL CIEAY-
oMM 0bpaszom:

® yCIyTy, OIJIaYMBAEMBIE B IIOPHANIKE IPEABAPUTEIBHOTO TT0JI-
HOTO WMJIM YHaCTUYHOTO aBAHCUPOBAHUS IIPU [PUEME 3aKa30B C
TIOCIEAYIONIMM OKOHYATEJIBHBEIM PacyeToM IIpM BhIJlauye 3aKa30B;

® yCJIyTy, OKas3bIBaeMble HacelieHmio GecrinaTHO (rapaHTuii-
HBI} PEMOHT MalllMH M anrnapaToB OLITOBOrO Ha3HAYEeHMUA);

® yCIJIyTH, OILJIaYMBa€E€Mble B PACCPOYKY, T. €. IpefocTaBiife-
Mbl€ B KPEAUT.

DyHKIMOHANIBHAA KAAaCCUDUKALUA YCIAYT no sudam Gesmens-
HOCMU, HA KOTOPBIE HAIIPABJIEHBL! YCJYTH, IIpeJrosaraeT aeje-
HMe YCJIYT Ha IATHL TPy

® IPOM3BOJCTBEHHBIE — JIM3UHT, MHXXWHUPUHT, TeXHU4Uec-
Koe obcayKyuBaHMe ITIPOM3BOACTBEHHOr0 000OPYZOBaHMUA, PEMOHT
TeXHMYECKUX KOMMYHMUKAIUMA U T. 1L,

e rnorpebuTeNbCcKNle — TaK Ha3bIBa€Mble MAaCCOBBIE YCJIYTH,
OPUEeHTUPOBAHHbIE Ha JOMAalllHEE XO3AMCTBO (IoglepskaHue B
HOPMAJILHOM COCTOSHUM KUJIBA M IIPEeIMETOB AJIMTEILHOrO II0JIb30-
BaHMA, HAXOAAIUXCA B HEM);

¢ mpodrecCHOHATIbEble — CTPaxoBble, (hMHAHCOBBIE, ODAaHKOB-
CKMe, peKJIaMHBIe, KOHCYJIbTAl[MIOHHBIE,
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® pacnpenenuTeJbHbIE — TPaHCIOPTHO-3KCIEAMI[MOHHEIe,
YCJIYyTM CBA3Y, TOPTOBJIY,

® yCJYTM JMYHOCTHOTO Xapakrepa — HENPOM3BOMCTBEHHbIE
(napukmaxepckue, poroarenbe U T. 1.);

Bosnee cucremaTuyHad KjaccupMKAIMA YCIYT OEJIUT UX T10
NPUHYUNY 8eU,eCTNEEHHOCTIU UAU Hesel eCTMBeHHOCTU Ha HECKOJIb-
KO KJIACCOB!

® ocAi3aeMble AEVICTBUsA, HAIlpaBJIEHHbIE Ha TOBapbl UM gpyrue
pusutieckue 00BEKTHI (XMMYMCTKA ¥ IIpadyeyHble, PEMOHT U CO-
Jep:kanue obopynOBaHMA, BeTepUHAPHBIE YCJIYyTH, OXpaHa U JIIp.);

e ocA3aeMble N1efiICTBUA, HallpaBJEHHbIE Ha TEJO YeJIoBeKa
(pmTHeEC-1IeHTPHI, pecTopaHbl 1 Kadie, CAJIOHB! KPaCOThI);

® HeoCH3aeMble AeMCTBUA, HAMMPABJIEHHbIE Ha CO3HaHUe de-
JoBeka (obpa3oBaHme, paguo- M TeJieBelllaHMe, TeaTphl, My3en,
MH(MOPMAUMOHHBIE YCJIYTH, YIOBIETBOPEHNE PEJIMIMO3HBIX I10-
TpebHOCTEI).

ITo xomnaexcHocmu yCiIyTu MOApas3fiesIaioTCa Ha NPOCThIE U
CJI0HbIe (KOMILIEKCHOe obcaykmuBaHue). MHOrMe yCIyTM MMEIOT
KOMILJIEKCHBIN xapaxTep. Hanpumep, ycayru rocTMHUI[ — 3TO HeE
TONBKO HpPeNOCTaBJEHME KWMJbH, HO M YCNYTM II0 IUTAHUIO,
OLITOBOMY OOCIYy»KMBaHMIO, OpraHM3alMM gocyra norpebureseil
MIX CJI0KHO OTHECTHM K ONpEeeJIeHHO TOArPyIIe, KaKas Ob! Kiaac-
cudmMKauua He UCIOJIL30BAJACK.

CMmellaHHAA yCayra COIIPOBOXKAAET TOBAPHO-MAaTepuasibHbIE
uennocTy, obneryada mx obpaleHue M gesasa ux bojiee IPUBJIE-
KaTeJbHbIMU AOJa norpeburena. OTo, HAIIPUMeEp, NPEAIPOAask-
HBIH ¥ [IOCJIENIPOJAKHbBIM CePBUC, CONIPOBOMX AN KYILIIO-TIPO-
JAsKy TOBapa.

B HOpMATHMBHBIX JIOKYMEHTaX OTPakaeTcd KJaccupuKalims
yeayr corjacHo OOLIepoccUiicKOMY KJiaccudMKATOPY YCJIYT Ha-
cenenuio (OKYH), ocHOBaHaA HA UCNOABIOGAHUU UEPAPLULECKOU
cucmemul Kiaccudurauum ¢ JeJeHMeM YCJIyr Ha TPYIIbI, MOJ-
TPYIIIbI, KOTOpPLIE, B CBOIO OYe€PeIb, NOAPA3AEJIAIOTCA Ha BUIbI
NeATEeJbHOCTM II0 LeJeBOMY (DYHKIIMOHAJIBLHOMY Ha3HAYEHMUIO.
OKVYH paapaboran s3amer Ob61uiecorosHoro kiaceuduraropa Obl-
TOBBLIX ycayT Hacestenuio 1 Ob11iecoo3Horo kiaccudpuraTopa riaT-
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HBIX YCJYT HaceseHuIo Ha Tepputopuyu PD. OKYH BBenen B neii-
crBue 1 suBaps 1994 r.

Knaccudpuraumsa BRIIOYAET CJeAyOUIME TPYNIbl yCayr Ha-
CeJICHUIO:

01 — OnITOBBIE YCOYTH;

02 — ycayru naccaskMpCKOr0 TPaHCIIOPTA;

03 — ycayru cBazy;

04 — XUIMIIHO-KOMMYHAJIBHBIE YCIIYTH;

05 — ycoyru yupesxkpeHuit KyJbTypPBHI;

06 — Typuctuueckue U SKCKYPCHUOHHBIE YCJIIYTH,

07 — ycayru pusniueckoit KyJbTypsl M CIIOPTA;

08 — memguuMHCKMeE, CaHATOPHO-03[I0POBUTENBHBIE YCIYTH,;

09 — ycayru npaBOBOTO XapaKTepa,;

10 — ycnyru GaHKOB;

11 — ycnyru B cucteMe obGpal30BaHUA;

12 — ycayru TOProBayu ¥ OOIIECTBEHHOTO NMMTAHMSA, YCIYTU
PBIHKOB,

80 — mpoune ycayru.

Knacendurkarop umeer 4 crynenn penenus. KiaccudgpuraTop
BoIZIesiAeT 13 rpymm, rpynmnsl yCayT NOAPas3AesAiocs Ha MOATPYII-
Ibl, MOATPYIIIEI — Ha BUALI, BUALI — HAa €AMHUUHBIE YCJIYIUL

CrpyxTypa KogoBoro o60o3HaueHMA 00 beKTa KaaccupuKraImm
IIoOKa3aHa Ha puc. 4.

XX X X XX K4

Fpynna

Moarpynna

Bun

Yenyra

Kourpoashoc yucno

Puc. 4. CtpykTypa Konosoro o6o3HaueHnsa o0 beKTa KIaccudnranum
o Obmepoceuiickomy KaaccudUKaTOPy yCJAYT HaceJIeHUIO
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IIpumep oboznaueHusa obwekra kaaccudpmuranmuy 8 OKYH:
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Bonpochk! qaa caMOKOHTPOIA

1. Ilepexucaume NPuU3HAKU, KOMOPbIE UCTOABLIYIOMCS OAs
raaccupurayuu ycaye.

2. Ilepeuucaume yeau UuCnONb308AHUSL KAACCUPUKAMOPO8 YCAY2.

3. Ha xaxue zpynnst nodpas3deastomcs ycayzu Ha OCHO8E
PYyHKYyUoHarbHo20 nodxroda?

4. Kax nodpasdeastomces ycayesu no xrapaxmepy, yenresomy
Ha3HaUeHUuw gopmam npedocmasieHuss u cnocobam onaamut?

5. B uem 3axaiouaromces ocobeHHOCMU KOMNACKCHBLL U Cme-
WAHHBLL Yeaye?

6. Kaxue npunyunst xaaccudurayus 3a10x4censl 8 kaaccudu-
xamop ycayz Haceaenuro? Ha waxue epynnst Jeaames ycayeu?

7. Kaxosa cmpyxmypa ko008020 0603HaUeHUS 00BEKMA KAAC-
cugpuxayuu no Obwepoccuickomy xaaccupuramopy ycays Ha-
ceaenuto? Ucnoawvsys OKYH, pacwugppytime xod 0151093.

5.2. Buabi H pOpMbI CEpBHCHOH
AE€ATEAbHOCTH

Buper cepBucHOM IeATENBHOCTY B OCHOBHOM IPEAIOJaraioT
HEeKOTOpPbIE HOPMBI, a MMEHHO!

¢ ynobcTBO cepBuca (yCIYTM AOJIMKHBI HPEAOCTABIATHCA BO
BpeMs, yCTpauBaloliee NoTpebuTesisa, B HY»KHOM MECTE),

® rapaHTUPOBAHME COOTBETCTBMSI MPOUIBOACTBA CEPBUCY (T. e.
norpeburenn He AOJKEH OBITH MOCTAaBJIEeH B yCJOBUA “00ciyxn-
Baji ceba cam”);
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¢ H(GOPMALIMOHHAA OTAaYa cepBuca (K CepPBUCHON MH(pOpMa-
MY DOJIKHEI BHMMAaTEJIBHO IIPUCIYIINBATECA PYKOBOAMTENM Opra-
HU3aLMI, MeHePKephbl NMOAPa3AeNIeHNA, MapKeTOJIOTH).

Mcxona u3 pYHKUMOHAJIBHOTO Ha3HAUEeHUHA CUCTEMB! CEepBY-
ca, MOXXHO C(hOPMYJIMPOBATE CJENyIOIMEe 3aJadu:

® KOHCYJIbTUPOBaHME IIOTEHIMAJBHBIX HOKyIaTejell lepen
npuobpereHneM UMMM M3AENMI NAHHOTO NPEenupuATHsA, obierda-
Iolllee OCO3HAHHBINA BLIOOD;

® ITOZITOTOBKA TMOKymaTensa kK Haubosee adhdpekTMBHON U 6e30-
TTACHOM SKCIUTyaTalymy npyuobpeTraeMblX M3Aesmii;

® epegaya HeoOXOAMMONM TeXHMYECKON JOKyMeHTalpy, Io-
MOTaloliel MIOKYHAaTeN0 IPaMOTHO MUCIIOJIB30BATh M3JEIINE;

® IIpeAnpoOZaKHad IOATOTOBKA M3JENMA C 1eJiblo u3berxaTb
oTKa3a B ero pabore BO BpeMsa AeMOHCTPALMM ITOTEHIMANBHOMY
[IOKYTIaTE;

® IOCTaBKa M3OEJMUS HA MeCTO ero SKCIIyaTaluy C MUHU-
MaJILHOM BEPOSATHOCTBIO IIOBPEKJEHNA B IIyTH;

® IpuBeeHMe u3nenusa B pabodee COCTOAHME HA MECTE IKC-
mIyatalumy M AeMOHCTPaLusa €ro norpeburesio B NeliCTBUY,

¢ obecrnieueHye MIOJTHOI TOTOBHOCTY M3AENMSA K IKCILTyaTaluu
B Te4YeHMe BCEro CPOKa HAXOMKJIEHUA ero y norpebureds,

¢ oIIepaTMBHAA IIOCTAaBKA 3allaCHBIX YacCTel, TeCHbIM KOHTAKT
C UX MBTOTOBUTEJIEM;

e cbop m cucremaTMzanMA MHPOPMANMKU 00 BKCIIIyaTaluUM
uzgenua norpeburenamMu (3aMedaHus, NPeAJIOMKEHUSA, KAI0ObI);

® y4acTie€ B COBEPILEHCTBOBAHMM M MOAEPHU3ALMM 0Tped-
JAEMBIX M3AeNuil 1o peayanTaTaM aHaju3a cobpaHHOM mHGOpP-
Maluy;

e cbop U cucrtemMaTusalma MHPOPMALUMM O CEPBMCHOM ned-
TEeJNBHOCTY KOHKYPEHTOB;

¢ [OMOILIEL CIy2k0e MapKeTHHra MHPeANpMATHA B aHAJIU3E U
OLIEHKe PBLIHKOB, NOTpebuTeseil U TOBApPOB;

® (hopMMPOBaHME CErMeHTa IIOCTOAHHBIX IOTpebureseil 1o
OpUHUMITY: “BBl NOKyIlaeTe Hall TOBap M MCIIOIb3yeTe €ro, Mbl
IeJlaeM Bce OCTaJbHOoe.
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IIo comepiXaHMIO AEATEJBHOCTU IO CEPBUCHOMY O0CHYHKU-
BaHMIO Bce OoJibillee PacCIpOCTPaHeHME ITOJYHAIOT UHTEIIEKTY-
aNbHBIE yCayru (a He YMCTO TeXHUYEeCKMe), 4YTo obycCIoBMIIO
JeJieHue CepBMCA Ha HECKOJIBKO BUJIOB:

® JKeCTKMII cepBuC, BKJOuaroumii B ceba Bce yciyry, CBA-
3aHHbBlE C Iopgep:KaHmeM paborocmocobHOoCTH, De30TKa3HOCTY U
3aZIaHHBIX [IapaMeTPOB (DYHKIMOHMPOBAHMA TOBAPa,

® MATKMII CEepBMC, BKJIOUANOIIMUIA BECh KOMILJIEKC MHTEJJIEK-
TyaJIBHBIX YCJIYT, CBA3aHHBIX C MHAMBUIyaJmuzauuei, T. e. ¢ 6o-
Jnee 3 PEeKTUBHON 3KCIIyaTalMell ToBapa B KOHKPETHBIX YCJIO-
BMAX ero (PYHKUMOHMPOBAHMUA y HAaHHOTO mnorpeburtens (mmm ¢
paciunpenneM cdepkl HI0J€3HOCTH TOBAPA);

® IIPAMOM CepBUC — KOMILIEKC YCJIYT, HeIIOCPEeICTBEHHO CBA-
3aHHBLIX € DKCIIyaTanmeil KyIJeHHOTO TOBapa;

® KOCBEHHBIM CEPBMUC -— KOMILJIEKC YCJIYT, HE MMEIOLMX He
IIOCPEACTBEHHOIO OTHOIIEHUA K KYIIJIEHHOMY TOBapy, HO CIocob-
CTBYIOIIMX YCTAHOBJIEHMIO JIOBEPMA IOKYHATEJNS K (pupme, OKa-
3BIBAIOIIel yCayTH (UTO TaKsKe IMPUHOCUT ycIleX cpupme).

® TUJIEepPCKMili cepBUC — IIPAMOI JIOTOBOP C 3apyOerkHO
pUPMON-NIPOU3BOAUTEJEM HA BBINIOJHEHUE ONPEHEJIEHHOTO
CIIEKTPa YCJYT II0 TapPaHTUIIHOMY TeXHU4eCcKoMy obciyKuBa-
HUIO OBITOBOJM TEXHUKM M IIOCJEerapaHTUIHOMY 00CJIyKUBaHUIO
U peMOHTY OBITOBOJ TeXHMKM HaHHOTO THHa (Mogesn). Tarmum
obpas3oM, NOAIMCAB C aBTOPM3UPOBAHHBIM CEPBUCHBIM LEHT-
pOM Z0TOBOP, PMPMa-IPOUIBOAUTENL NIPEIOCTABIAET €My BCe
Heobxonmumoe aaA OBICTPOTO M KadeCTBEHHOTro obCJuyKMBaHUA
OBITOBOIT TEXHUKM:

» HOPMATUBHO-TEXHUYECKYIO JOKYMEHTALMIO — KPAaTKYIO Xa-
PaKTEPUCTUKY, IPUHIMII AACTBUA, METOAMKM VUCIILITAHUA Y TIPOYL.;

> CcIIeMaJIBHYI0 TEXHOJOTMYECKYIO0 OCHACTKY M JMArHOCTU-
YecKMue KOHTPOJILHO-M3MepuTelbHble Npubophl, 3alacHBIE Yac-
TM HA BCE BUALI [I0CTABJIAEMOM TEXHUKMY,

» npoBoauT o0ydeHMe, EPEeNOrOTOBKY M CTAaXKUPOBKY CIIe-
UMaJIMCTOB CePBUCHBIX IEHTPOB [JIA OCBOEHMA U TEXHUYECKOrO
obciyKMBaHMA HOBBIX, HamboJiee COBPEMEHHBIX TUIIOB M MOZe-
Jlejl BBIIyCKAeMOii M IOCTaBJIAeMOi OBITOBOI TEXHUKM.
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B nacrodamee BpemMsa B 60nbinux ropogax Poccuy gunepckmi
cepBuc objgazaer HamMbOJMBIIMM NOTEHIMAJIOM, [epCIEKTHUBAMU
pa3BUTHA, TAK KaK OH JIyYllle OPMEHTHPOBAH Ha CIPOC M IpPenJo-
JKEHMA PANOBOTQ IOoTpeduTresis.

Heobecreuennoers crpoca Ha YCJIYTM CEPBUCHOTO OOCIYIKM-
BaHMA O0bACHAeTCHA TeM, 4TO OOJBINMHCTBO CEPBMCHBIX I[€HTPOB
COCPEJICTOYEHB! B LIEHTPAJBHBIX U OIM3KUX K HMM pajlioHaxX ropoja.

5.3. XapaKTepHCTHKA OCHOBHBIX BH/JAOB
CEPBHCHBIX YCAYT

B sToM paspene mpejicTaBiieHa XapaKTEPUCTUKA HEKOTOPBIX
BUJIOB MaTePUAJIBHBIX U COLMAJILHO-KYJIBTYPHBIX YCIYT.

5.3.1. MarepHa/dabHbI€ YCIYIrH

BrrroBnie yeayru, mpezocraBiseMble HaceseHuio Poccum,
noApas3fesaoTcd Ha CJAEAYIOIMe TPy

® PEMOHT M M3roTOBJIeHME 00yBH;

® DEMOHT M M3TOTOBJIEHME WIBEMHBIX, MEXOBBIX M KOXKaHbIX
U3genuii, roJIOBHBIX yOOpOB M m3Ilenuil TeKCTMJILHOM raJlaHTe-
peu, peMOHT ¥ M3TOTOBJEeHUE (BA3aHME) TPMKOTAMKHBIX U3AeNNI;

® DEMOHT M CTPOMTEJILCTBO KMIMIL (KBapTHpP) MO 3aKasaMm
HaCeJIeHUS,

® PEMOHT OBITOBBIX MalllMH M OpUOOPOB, HACOB, PEMOHT MU
M3TOTOBJICHUE METAJUIIOXO3AMCTREHHBIX M IOBEJMPHBIX TOBApPOB,
PEMOHT M TexHudeckoe o0CIy’KMUBaHMe PaIyMO3JIeKTPOHHON al-
MmapaTypsl, TeJeBU30POB, MAarHUTO(OHOB, IIPOUTPLIBATENEH, pPa-
[MO0JI, My3blKaJdbHBLIX TOBAaPOB;

® DEMOHT M TeXHMUYecKoe o0CJy)KMBaHME TPaHCIOPTHBIX
cpeficTs, IpMHAAJeKAIMX IPaskJaHaM (JIErKOBBIX aBTOMOOWJIEl],
MOIeIOB, MOTOPOJLIEPOB M AP.).;

® U3roTOBJIEHNE M PEeMOHT Mebesy;

e XyMMyecKas YMCTKa M KpalleHue, YCJIYyTH [NpayeyHbIX,;

e yeyTH IepepaboTKy CeNbCKOXO03AICTBEHHON IPOAYKLIMM U
CeJILCKOXO03ANCTBEHHOIO CHIPbA, APYTHE CeJIbCKOXO3AMCTBEeHHbIe
YCJIyTH;
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' e ycnyru doroatenbe u ¢orosnabopaTopuil mo M3roTosJe-
HMIO (DOTOCHMMKOB, & TaKiKe yCJIyrM II0 3ByKo3ammcu, o6pabor-
Ke IJIEHOK, M3TOTOBJIEHMIO KMHO(MMUJIILMOB;

® YCJIYTM TIapUKMaXEPCKUX.

B nacrosuniee BpeMa HeATEJNbHOCTh IO IMPEROCTaBJIEHUIO
OBITOBBIX YCJYT pernaMeHTupyerca IlpaBuiaamu 6eiToBoro obciry-
JKMBaHMA HaceneHudA B PP.

Ycayru mo pemMOHTY, TEXHUYECKOMY OOCJIYIKMBAHMIO, M3r0-
TOBJIEHUIO M3JeJIMII 10 MHAMBUAYaAJbHOMY 3aKa3y HoTpedurte-
Jel BKJIOYAIOT!

® DEMOHT M M3TOTOBJIEHUE OZE ALl U 00yBu;

® PEMOHT M M3TOTOBJIEHME METAaJIJI0XO3AMCTBEHHBIX U IOBe-
JIMPHBIX U3OeIui,

® peMOHT U pecTaBpauui Mebein;

® DEMOHT M TEeXHUYECKOe OOCIYKMBaHME TeXHUKM, 3TAHMUI U
COOPYJKEeHMI.

Yeayru no peMOHTY BBINOJIHAIOTCA C MCIOJb30BAaHUEM CO-
BPEMEHHLIX TEeXHMYECKMX CPEJNCTB:

® CITeIIMAJIMBUPOBAHHOIO IPOU3BOCTBEHHO-TEXHOJIOTMHECKOT0
000pyI0BaHUA ¥ MHCTPYMEHTOB;

® CPEJICTB AMATHOCTMKM HEUCIIPABHOCTEN U Ae(PEeKTOB M3,

® TeXHUYECKUX CPEJICTB KOHTPOJIA KauecTBa.

IIpon3BoACTBEHHO-TEXHOJOIMYECKMI TIpoliecc obecretumnBaeTcs:

® KBAJIM(PUIIMPOBAHHLIM [I€PCOHAJIOM,;

® CBIPBLEBEIMM MaTepuajlaMy U nojnydabpukaramy;

® roproYe-cMa30YHLIMM MaTepuasaMy;

® PACXOOHBEIMM MaTepuajlaMy OJIS PEMOHTA, 3allaCHBIMM Yac-
TAMM, OETAJIAMU M y3Jamu OpubopoB U arperaTos.

HOnst obcny:xuBanmua norpebureneil u npoBegeHUsAs PEMOHT-
HBIX paboT NpeAnpUATHUA UMEIOT!

® AIMMHUCTPATUBHBIE IIOMEILEHUA,

® [TOMEILEeHUA [JIA IpueMa IoceTureei (cajioH);

® [TIOMEIIEeHUA AJA PEMOHTHEIX pabor (1exa 1o PeMOHTY),

® CKJIAAB! IJIA XPaHEHMA Topiode-CMa30YHBIX MaTepHaJios,
3aracHBIX uacTell, OTPEeMOHTUPOBAHHBIX M IOCTYIAKOIMX B pe-
MOHT M3OEaNil;

e rapask M ap.
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Pemonm — 2TO KOMILJIEKC Omepalmii 0 BOCCTAHOBIIEHUIO
paborocrniocobrocTH TOBapa, €ro CBOJCTB.

TexHnuueckoe 06CAYHCUBAHUE — DTO KOMILIEKC ONeparuii nim
omepauus II0 NOAAePsKaHNI0 paboToCIoCOGHOCTN MJIM MCIIPaBHO-
CTM TOBapa TP MCIIOJIb30BAHMM €r0 10 HAa3HAYEHWUIO.

H3zzomosaenue usdeaus no unHdusudyarvsHomy 3axa3y — 3TO
KOMILJIEKC OIlepalyit M0 CO3MaHMI0 M3JenusA Ha OCHOBE MHOVBU-
AyaJbHOM moTpebHOCTY 3aKa3uMKa.

PeMOHTBI M3AeaMi KJIaCCUM(MUUMPYIOTCHA IO BMAAM, XapaK-
TEePY ¥ CPOKaM OKa3aHUA.

IIpedmopeosvlii PemMOHM — 3TO KOMILIEKC MEPOINPUATHN 110
BOCCTAHOBJIEHMIO PaboTocriocobHOCTH PMUGOPOB Y IIPOAABIIA.

Pemoum & nepuod zaparnmutinozo cpoka, YcmaHo8aAeHHO020
u3zomosumenem uaAU npednpusimuem, 8bINOAHANOWUM €20 PYHK-
Yuu, — 3TO peMOHT npubopa B CPOK, YCTaHOBJIEHHBI! M3TOTOBU-
TeneM, B T€YeHVEe KOTOPOTO PEMOHTHOE IPEeRIpPUATHE BBIIIOJIHS-
eT rapaHTHiiHble 06A3aTeNLCTRA.

Boccmanosumenvhnbiti pemonm — 3TO peMoHT npubopa,
norepasmero paborocnocobHOCTL He MO BUHe NOTpeduTesnsa B
NePUOLN TapPaHTUITHOTO CPOKA, YCTAHOBJEHHOTO MA3TOTOBUTEJIEM,
M BO3BPAUIEHHOTO IIPOJABIY.

Pemonm 8 nepuod cpoxa cayxtbs. — 9TO peMOHT npubopa B
TEYEHUE CPOKa CJayK0bl, yCTAHOBJIEHHOTO B HOPMaTMBHOI NOKY-
MEeHTalMM Ha M3Jesye, Uy, €cjy OH He YCTAaHOBJIEH, B TeUeHME
10 ner ¢ nauana sKcrryaranuy npubopa.

Pemonm mnocae ucmeuenus YcmaHosaeHHO20 CPOKA CAYHCObL —
peMoHT npubopa nocsie UCTEeYEeHUA CPoKa CJIy»KObI, yCTaHOBJICH-
HOrO0 B HOPMAaTMBHOM MOKYMEHTALMM, UJIM, €CJIM CPOK CIYXKOBI
HEe YCTaHOBJIEH, TO II0 ucTeuenuy 10 Jier ¢ MOMEHTa IPOJANKU
U3qeUA.

IMowius, 8a3anue, nodzonxa U pemonm o0exncOvt (weelinwlr,
MeX08bLX U KONAHBLL u3deautl, 20408HbLY YOOPO8, MEKCMUALHOU
eananmepeu), pemonm o6ysu 06ecrIeuMBaOT BOSMOXKHOCTHL BOC-
CTAHOBJIEHUA Y NPOAJIEHUA CPOKa CIyKObl 0fiesKHO-00YBHBIX 13-
Aenuii uaM CO3JaHUS HOBBIX U3MEJUNM HA OCHOBE MHOMBMUAYAaJb-
HbIX 3aIpOCOB HoTpebureseil
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OcHoBHBEIMU hopMaMy 00CITyKMBaHMUA HOTpebMTeNell ABJIA-
IOTCA CTAl[MOHAPHOE M BBbIE3JHOE OOCIy:KMBaHME.

CraumonapHoe oOCHysKMBaHME OCHOBAHO Ha IpMeMe 3aKa-
30B norpebureseil u ucrnosHenne ycayru B Jlome mopenedi, Jfome
MO/JIBI, aTeJjibe, MaCTePCKO.

BrieagHoe ofcayxkuBaHMe NpeAyCMaTPMUBAEeT IIPUEM J Bbi-
Ja4dy 3aKa30B B MeCTaX, yKa3aHHBIX norpeburesneM, a mposege-
HM€ PEeMOHTA M IOIIMB M3AEJMii — B CTAalMOHAPHBIX YCJIOBUSX.

CepBucHbBIE NPeJNPUATHUA 10 PEMOHTY ¥ MITOTOBJIEHUIO
OfEeKHO-00YBHBIX M3Jesuii MMeIOT MOMELIeHUA AJA NpueMa Mo-
ceTuTesel ¥ MPOMU3BOACTBEHHBIE TOMELISHUA:

® [IeX II0 PACKpPOI0 MaTepPHAaJIOB;

® I]€X II0 HOMIMBY WMJIM PEMOHTY,

® CKJIAZB! AJIA XPaHEHUA ChIPbA Y MATEPMAJIOB, OTPEMOHTU-
POBAHHBIX M CHIMTBIX M3IENMIL

ITomelienne nJia npmuema rnoceTuTeseil — CaJlOH IIpMUeMa 3a-
Ka30B M NIPMMEPKM FOTOBBLIX M3/IEJINII — OCHAIAETCA BUTPHUHAMU
c o0pa3naMy ¥ OpUMEPOYHBIMY KabuHaMu.

JIios peMOHTa M IOIIMBA M3LEJNMI VICIIONL3YETCS CIIeNMaIy-
3MPOBaHHOE ITPOMIBOJCTBEHHO-TEXHOJIOTHUECKOe 000pyaoBaHMe
M MHCTPYMEHTHI: IIIBEJHBIE MAllMHBI, BA3AJILHBIE MAILMHBI, CTO-
ALl AJIST PACKPOSA TKAaHEH, HOMKHUILI, M3MEPUTEJLHbIE MHCTPY-
MEHTBI, AHTPOIIOMETPHI, JIeKaJa, IePCOHAJNbLHbIE KOMIIBIOTEDPH! C
IIPOTPaMMaMM IPOEKTUPOBAHUA ONEXKAbI, IJIaJANJIbHbIE MallMHbBL
. OCHOBHBIMM MaTepuajlaMy, UCIIONIb3yEMbIMN AJIST PEMOHTA U
MIOINMBA M3JEJINI, ABJAIOTCA TKAaHM Ha OCHOBE HaTypaJIbHBIX,
CMHTETHMYECKMX M JICKYCCTBEHHBIX BOJIOKOH UM HaTypaJbHble U
MCKYCCTBEHHBIE KOMKM, OBUMHHO-1IYOHEIe nosnydabpukaTsl, HUTH
u fap.

IIpu ucnosb3oBaHMM OJIA PEMOHTa ¥ IIOIIYBA MaTEPMAJIOB,
BKJIIOUEHHBIX B I€pPe4YeHb TOBAapOB, Moieskaumx o0a3aTenbHol:
cepTrMUKAIMM, OHU LOJ2KHBI MMETh CePTU(MUKATBEI COOTBETCTBUA,

JIa M3roTOBJIEHMA OJeKAbl M 00yBM I10 COTJIACOBAHMIO C 3a-
Ka3uyKOM MCIIOJLIYIOTCA MaTepyuajbl 3aKa3uMKa JMJIM MCIIOJIHM-
TeNA YCIYTH.
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IIpu ocopmienum AoroBopa O BeimoJHeHMM pabor mo pe-
MOHTY ¥ IIOIMBY M3MeJMI U3 HATYPaJIbHOTO MeXa M3 MaTrepuasa
notpebuTesna, a TakKe M3 MaTepMasia MCIOJHUTEJA, MEXOBbIE
nonygabpMKaTel ¥ MWIKYPKM IIOMEYAOT B HPUCYTCTBUM IIpeJCTa-
BUTEJIA NPeNIPUATUA M 3aKa3UMKa.

CepBucHas AeATENBHOCTE BKJIOYAET!

¢ obcay:xmBaume norpeburesielt (mpueM 3aka3a Ha M3TOTOB-
JIeHMe WM U3[AeJMS B PEMOHT, IpuMepKa NoaydabpuratoB u
TOTOBBIX M3JeJMil, Bbljaya 3aKasa, pacdeTsl ¢ norpeburenem)

® JCIIONIHEHME YCJIYTHM (TEXHOJIOTMHECKMUII [IPOIeCcC PEMOHTA
(roiumBa, BA3aHMA) OHEXKALI U 00yBM).

Yeayru o peMOHTY M3Iesnii BKIIIOYAIoT o0ciyKuBaHue I0-
Tpeburesieil U uccrefoBaHMe U3AENMA.

Ilpu npueme opexapl M 00yBU B PEeMOHT IIPMEMILMK OCMAaT-
puBaeT gedeKTHbIC U3AENNA, AHAIU3UPYET IPUIMHBLI AeEKTOB
M COCTABJAET AOTOBOP (KBUTAHIIMIO), B KOTOPOM (PMKCHUPYET Hau-
MEeHOBaHMe uagesusa MU AedeKThL. 3aTeM M3JeJine TMOCTYHAEeT B
1ex mo pemoHTy. Ilocsie ycTpaneHus JOedeKTOB OTPEMOHTHUPO-
BaHHOE HU3JeJNMe BblpaeTcs moTpeburelo.

ObcnyxuBanye norpebutesiedi, B JaCTHOCTH, IIpMEM 3aKa-
30B Ha NOWIMB OAEMKAbI ujn 00yBM, BHEIIOJHAET npueMinnk. OH
u3yyaeT NOTpebHOCThL 3aKa3uMKa, YCJIOBUS M XapaKTep IKCILITY-
aramyy Oyayliero uzaenus, onpeaenseT HeoOXOAMMBIE aHTPO-
IIOMETPUYECKME XapPaKTEePMCTUMKY HeJIOBeKa (IIPOBOLUT CHATHUE
OCHOBHBIX Pa3MepoB urypbl NOTpebuTeNd, pacKkpoil u npuMep-
Ky CMEeTaHHOTO u3genusa Ha morpeburene).

B omax mopemneir, lomax MOZBI, aTeNbe BBICILIETO PaspAna
(tuma “JIrokc”) ¢ norpeburensamu paboraer Hambosiee KBanIUuU-
IIMPOBAHHBIN TIEPCOHAJ — AUIIIOMMPOBAHHBIE XYAOKHUKN-MOJE-
JNbepbl, KOHCYJbTUPYIOLIME OTpebuTesielt o BonpocaMm BeIbopa
MOJIeNIM M MaTepuajla U3genn.

B aTenbe M MacTepckux notTpeburesis Ha OCHOBE IIPEJOCTAB-
JIAEMBIX €MY IJIf O3HAKOMJIeHMSA JKYPHAJIOB MOJ, cJaizoB, 06-
pasioB M3me Ml U MaTepuasioB BbIOMpaeT MoAeny M MaTepHaJibl
JIJISI TIOIIMBA OAEXIbl M 00yBM.
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ObcnysxuBanme notpeburenell B KOHTAKTHON 30He BKJIIOYA-
eT IpefoCTaBJIEHME UM ICKM30B, JNEeMOHCTPALMIO MopjeJelt U3
aiapb0MOB M KYpHAJIOB, NOKa3 00pa31oB ofexanl u obysu. Ilo
JKeJIaHMI0 HoTrpebuTesieil B TUIIOBble MOAENM BHOCATCH M3MEHE-
uuA. Hanpumep, npu M3rotosjieHun obyBM LOIIYyCKaeTcs 3aMeHa
dacoHa KabiykoB, GbyPHUTYPEL, LIBETOBBIX COYETAaHMIT U MaTEpPU-
aJI0B, IIpM NOLINBE M BA3AHMM TPUKOTAKHBIX M3AENUI TOXKe BO3-
MOKHBI OTCTYILIIEHMS OT THMIOBBIX Mmofeieit. Visamenenus, BHeceH-
Hble B U3JeJMs, PETUCTPUPYIOTCA B JIOTOBOPE (KBUTAHLVM, MHOM
IOKYMEHTE).

Ilocne BrIbOpa MoOpenu u MaTepuaJIOB M3TOTOBJIEHUA 3aK-
POMIIIMK M3MepAeT aHTPONOMETPHYECKME XapPaKTEPUCTHUKY IIOTpe-
furena (CHUMaeT MEpPKM), COCTABJIAETCH IIPOEKT (BBIKPOIIKY) M3~
nenuns.

CHATHMe MepOK M IpuUMepKa M3eJuil IPOBOAATCH B IIPUME-
pounoit kabuHe. KabuHa ocHallaercsa 3epKaJioM, BEIIAJKON ¥ KOB-
POBBLIM TOKPBLITMEM MIM KOBPUKOM AJisI HOr. KOBpOBOE NIOKPBITHUE
(KOBPUK) eXeTHeBHO OUMILAETCHA OT NBLIM M IPA3YM M OAMH pas B
HeJeJII0 TIOABEPTaeTCA CAaHUTAPHON o0paboTke.

IIpu npoeKTUPOBAHMM MHAMBUIAYAJBHBIX MU3[EJNUI O 3aKa-
3aM norpedureseil UCIOJAb3YIOTCH MIEPCOHAJLHEIE KOMIIBIOTEPHI C
IIPUKJASHEIMY [IPOTPAMMaMy IIPOEKTUPOBAHUA OLEMAbLl U 00YBU.
VIx npuMeHeHMe NO3BOJAET (POPMUPOBATHL MOCTPOEHME JETAJIEN
KpOf ¥ TOTOBYIO BhIKPOMKY M3fenns. IIporpaMmbl rpoeKTypoBa-
HUA OAEMOBLI COMEPIKAT MH(POPMAUMIO O JIeKalaX U AaHHbIE, I10-
Ny4YeHHBIE IPM CHATUM MEPOK, ¢ noTpeburena. IIpi comocraBie-
HUM JaHHBIX O JIeKaJlaX ¥ MEPOK, CHATBIX ¢ moTpeburess, MNpo-
rpaMMa OIpeesdeT 3aKOHOMEPHOCTb M3MEHEHMS JIMHUI KPOd U
TOTOBUT MHAMBUAYAJIbHYIO BBIKPOMKY. A maMmepenus (pUrypsl
3aKa3yMKa MCIOJNbL3YIOTCH MATKME MEeTPhl UM aBTOMaTUYECKHue
aHTPOIIOMETPHI.

B uexe mo nowmwuBy nosycdabpuraTtel pacKpamBalOTCH II0
JEeKaJlaM U MIBIOTCH TOTOBbie MU3JEeJIMA.

Ecom npu nowumse uiayM peMOHTE M3Jennii ¢ UCIOIb30BaHUEM
MaTepuana norpeburena o6Hapy UBAOTCA nedpeKThI, HEIIPUrOJ-
HOCTb M/ HeJOOPOKaYeCTBEHHOCTb MaTepMasioB morpebures, ero
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HEeMEeJJIEHHO MH(OPMUPYIOT M 10 MOJYYEHMS yKasaHWUI Ipuoc-
TAaHABAMBAIOT BBIMIOJIHEHME 3aKa3a.

ITocne M3roToOBJIEHUA FOTOBbLIE U3AEINUA MTOJBEPral0TCA KOH-
TPOJII0 KadecTBa M IMPOXOAAT NpuMepkKy. Ecim uagenue coor-
BETCTBYeT TpeboBaHMAM KadyecTBa, YCJIOBUAM JIOTOBOpA U Tpe-
60BaHMAM IOTpPeOMTENA, YCJyra OIJIa4yMBaeTCA UM M3ZeJue ne-
penaerca norpeburesno. Beigayy cumToro uagenusa norpebure-
JII0 MOXKET OCYILECTBJATh 3aKPOMIIMK, BblAayy M3AENMUA MOCJe
MIPOBEIEHUS PEeMOHTHO-BOCCTAHOBUTEJIBHBIX paboT — TIpHUEMILMK
3aKa30B.

ToroBoe mapmesnue 10 BHEIUIHEMY BMAY, NOCAJAKE IO (QUTy-
pe, pasdMepy, KOHCTPYKTMBHOMY PeEILeHMI0 M XyZ0KeCTBEHHOMY
0POPMIIEHUIO AOJIZKHO COOTBETCTBOBATE MHAMBUIAYAJBLHBIM OCO-
GEHHOCTAM IIOTPEOMUTENIA U ero IOXKeJIaHUAM, YKa3aHHEIM B JOTO-
BOpE.

OnexHble U3NEIUA II0 KOHCTPYKUMM, TEXHOJIOTMM PEMOHTA
Y M3TOTOBJIEHUA OJLKHB! O0DecIedmMBaThH BO3NYXO0OMEH, TMIpoc-
KOMMYHOCTh, YCTOIYMUBOCTL K IIOTY, HE COJAEPKATh KPaCHUTEJeH,
BBIBBLIBAKIIMUX pa3fpa’keHue KOMXIU.

ToToBble u3Menusa, NoAJexKauiMe Beaude norpebutenio,
JOJIKHBEI MMETH 9TUKETKY M MapKUPOBOYHYIO JIEHTY. DTUKETKA
JIIOJIPKHA coZlep KaThk (PMPMEHHOe HAMMEHOBAHME VCIOJIHUTENA U
ero opuandeckuil agpec. MapKupoBoYHAA JIEHTA JIOJIPKHA COZep-
JKaTh MHGMOPMAIIMIO 0 COCTaBe TKaHM M crnocobax yxoa 3a Mame-
JMAMHY B BUJE YCJOBHBIX 0003HAYEHMII (CMMBOJIOB): XMMUYECKOI
YMCTKM, IVIAXKeHUA (AJiA BepxXHeHl OfeXKABl), CTUPKM, TJIaKeHUsd
(nna GenbeBbIX M3Oeit).

JBroToOBJIEHHBIE ¥ OTPEMOHTMPOBAHHBIE U3OEJIMA YHIAKOBBI-
BalOTCcA B OyMarkHble, I1e/I0aHOBBIE, IOJUMATUIEHOBLIE TTAKETH
(KoHBepTHI), 3aBOPAYMBAIOTCA B 00epTouHylo OyMmary mmm B doup-
MEHHYI0 YHaKOBKY.

IIpy NIPUEMOYHOM KOHTPOJIE HIPOBEPAETCA COOTBETCTBHE
CIIUTBHIX ¥ OTPEMOHTUMPOBAaHHBIX u3Aeauit TpeboBaHMAM HOpMa-
TUBHBIX AOKYMEHTOB c y4yeroM TpeboBaHMit norpeburesnd, yka-
3aHHBIX B AOrosope. Ecau npy ODpmeMOYHOM KOHTpPOJIE yCTaHOB-
JIEHO HEeCOOTBETCTBME OTMEJIBHBIX MMOKa3aTejyeil TpeGoBaHMAM
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HOPMaTUBHEIX JOKYMEHTOR, U3nesue BO3BPAlIAeTCs JJIA yCTpa-
HEH)A HeCOOTBETCTBUA, a B CJIydae HEBO3MOYKHOCTY yCTpaHEHUA
NedeKTa NPOM3BOAUTCA pacdeT ¢ noTpeburesieM B COOTBETCTBUU
¢ IlpaBunamu G6ITOBOrO ODCHY)KMBAHMA HaceJleHus B PO,

XpaHeHye TOTOBBIX M3JeNuil OCYLIECTBJIAETCA B CIeLUUAb-
HO O0OpYAOBAHHEIX ITOMEILEHUAX HA CTeJUIa’kaxX MJIM B KapTOH-
HBIX KOpOOKax NP HOPMAJIbHBIX KJIMMATUYECKUX YCJIOBUAX:
TeMIepartypa okpykatouieit cpeast (20+5)°C, oTHOCUTe bHAA
BJIASKHOCTE (65+5)%, atMoctepHoe masnenme (750+30) MM pr. cr.

Opesxpa 1 00yBb IPM XpaHEeHMM 3AIUIIAIOTCA OT AeiICTBUSA
COJIHEYHEIX JIy4del, OBPEeMAeHMS MOJbI0 U OT BO3HMKHOBEHUA
IJIECEeHN.

TpaHCIOPTHUPOBaHME TOTOBBIX M3AENUit UM HOJMydabpuraTos
MEKAY ITPOM3BOJCTBEHHEIMM YYaCTKaMM MJIM B IIPUMEMHbIE IIyHK-
THI IIPOBOANTCA B YCJIOBMAX, 00€CHEUYMBAIOUIMX COXPAHHOCTB MX
BHEIIIHETO BMZA, B BUAAX TPaHCIOpPTa, 000OPYHOBAaHHBIX KPOHIII-
TeMHAMM MJU CTeJJIaXKaMu.

Pemoum u mexrnudeckoe o6cayicusarue mpaHCnoOPMHbLE
cpedcma, npunadaencawux zpajxcdanam (LezKoeblr agmomo-
6uneti, monedos, mMomopoanrepo8 u 0P.) BHIIOJHAIOTCA B cep-
BUCHBIX I[@HTpPax, Ha CTAHIMAX TEXHUYECKOro 00Cay»KMBaHUA U
pPeMOHTA TPaHCIOPTHBIX cpencTB. CepBUCHBIE IEHTPbL M CTaHIMMU
OCHAIIIAIOTCH 00OPYIOBaHMEM [IJI PEMOHTA M NMATHOCTMKM pabo-
TBI TPAHCIIOPTHLIX CPEJICTB.

AKTUBHBI CIIPOC Ha YCIYTY (DOPMUPYETCH 3a CYET HEYKJIIOH-
HOTO POCTa NapKa TPAHCHOPTHBIX cpencTs. [Ipuuem pacumpeHue
MapKa OCHOBAaHO Ha NpuoOpeTeHuM HaceleHueM He TOJBKO HO-
BBIX, HO M OBIBIIMX B yIOTpebJjeHMUM JIerKOBBIX aBTOMOOUNEN oTe-
YeCTBEHHOr0 M 3apy0esKHOT0 NIPOM3BOMCTEA.

CepBucHas AesATEJBHOCTDb II0 PEMOHTY M TEXHWUIECKOMY 006-
CIIYsKMBAHMIO TPAHCIIOPTHBIX CPENCTB OCYLIECTBIIAETCA HA OCHO-
Be HapsaAa-3aKas3a, KBUTAHLMM M JIOTOBOpA.

B xauecTBe JOMOJHMUTEJNBHBIX YCIIyT, obecrneunBaolnX yao06-
CTBO MOTpebuTenaM BO BPEMA PEMOHTa M TEXHUYECKOro obciry-
SKMBAHMUA TPAHCIOPTHBIX CPEACTB, HEKOTOPhIE CEPBJUCHbBIE OPraHy-
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331Uy TIpeAJaraoT yCayru oDILeCTBEHHOTO MMUTAaHUA M KOMHATHI
OTZABIXA.

Yeayru 110 TEXHUYECKOMY OOCIYXMBAHMIO aBTOTPAHCIIOPT-
HbIX CPEJICTB OKa3LIBAIOTCA B COOTBETCTBMM C HOpMaMM /el iCTBY-
IOLIIETO 3aKOHOJATENLCTBA U perysmpylorea IpaBuiamu okaza-
HMA ycayT (BeimoJsHeHMA paboT) mo TexHUYeCcKOMY oOCIysKuBa-
HUIO ¥ PEMOHTY aBTOTPAHCIIOPTHBIX CPENCTB, YTBEPKIAEHHBIMU
noctanoByeHneM [Ipasurenscrsa PP or 11 anpesna 2001 r. Ne 290
“O6 yTBEpXKIEeHMUM MIPaBMJI OKA3aHUA YCJIYT (BBIIOJMHEHUA pabor)
10 TEXHUYECKOMY OOCIYKUBAHMIO ¥ PEMOHTY aBTOTPAHCIOPTHHIX
cpencts”.

Yenyru nopmeskaT 00A3aTENIBHOM CEPTUXRUKALNM B COOTBET-
cTBUM C moctaHoBaeHuamu I'occrangapra PP or 30 mona 2002 r.
Ne 64 “HomeHKJIaTypa IPOAYKUMM, MOAJEXKAINUX 00A3aTeIbHON
cepTuduranmm’.

Onnarta 3amacHBIX YacTell ¥ KOMILIEKTYIOIMX JeTaJeil ocy-
{IIECTBJIAETCA B COOTBETCTBUM C YCJIOBMAMM HOTOBOpPa MO COIJIa-
COBAaHMIO CTOPOH: IOJHOCTBIO MJIM YAaCTUHHO (B PACCPOUKY WJIHA
kpenur). JomyckaeTcsa coCTaBJIEHME CMETHI PACXONOB Ha OKa3a-
HUE YCIYT.

O6BexToM PEMOHTA U TEXHUYECKOTO 00CIYKMBAHUA ABJIAET-
Ccf aBTOTPAHCIIOPTHOE CPEeACTBO MoTpeburesia.

CepBucHasa AeATENLHOCTh BRIIOUAET!

e obcysxmuBanMe moTpeduTtens (ipueM U oopMIIEHIE TPAHC-
MOPTHOTO CPEJCTBA, BhIaua OTPEMOHTHPOBAHHOIO TPAHCIIOPT-
HOTO cpefcTBa Iotpeburesnio, pacuer ¢ morpeburessamn),

® TEXHOJIOTMYECKNI MPOLIeCC MCIIOJIHEHNA YCJIYTU (BBIIOJIHE-
Hue paboT 10 PEMOHTY, TEXHUYECKOMY OOCJIY?KMBAHUIO MUIIM U3-
FOTOBJICHUIO U3MENIUA).

HenocpeACTBEHHBIMM UCIIOJHUTENAMM YCJIYT 10 PEMOHTY M
TEeXHUYECKOMY OOCIYy KMBaHMIO aBTOTPAHCIOPTHBIX CPEJICTB AB-
JIFIOTCA MacTepa I10 PEMOHTY (aBTOMEXaHMKM, aBTOCJIeCapH, IJIEK-
TPUKM), MaJIAPBL

CepBucHbIE TIPEINPUATHUS MMEIOT CaJIOH JJIA [IpuUeMa Ioce-
TUTEeJIeN, NNOMEIUeHUA IJd agMMHJICTPATUBHBLIX INOJApas3AesieHui
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U IIPOM3BOACTBEHHBIE IIOMEIIeHNs, 3aHMMAIOIINe OCHOBHYIO IIJIO-
aJbk aBTOCEPBUCA.

B cocTaB mpoM3BOACTBEHHBLIX TIOMEIEHUI BXOIAT:

® 1[eX Ky30BHBIX pabor;

® 1[eX MOKPacOYHBLIX pabor;

¢ [IeX aHTUKOPPO3uiiHOM o0paboTky Ky30Ba,

® I1eX [0 PEeMOHTY 3HEepProcHab;KeHUS;

® I1eX 10 PEMOHTY ABUTraTeJIeH;

® I1eX I10 PEMOHTY XOJO0BOI 4acTyu aBToMoOmie,

® [JeX BYJIKAHM3AUUM M IIMHOMOHTAMK KOJIEC,

¢ jabopaTopUM N0 AMATHOCTHKE HEUCIPaBHOCTEN,

® MOJIKa aBTOMOOHMIISN;

® TONJIMBHO-pPa3JaTOYHBIE 3aIIPAaBOYHBIE KOJIOHKY,

® TOILJIMBOIIPOBO]T M pe3epByap AJid TOILIMBA (ecim IIpemyc-
MOTPEHEI).

30Ha 00CIIy;KMBaHMUA BKJIIOYAET!

® CaJIOH TIpUeMa IOCETUTEJIEN;

® KOMH4TY OXKMJIAHMA U Kade;

® Mara3uH i peaym3aluy 3aMlacHBIX YacTel U COIyTCTBYIO-
[MX TOBApPOB.

Pemonm u mexnuuecxoe o6cayicusanue 6sb.mossvir ma-
wur u npubopos, 4wacos, paduoIeKMPOHHOU ANNAPAMYPHL,
menesu3opos, mazHumMogonos, MYy3blKaALbHBLE YEeHmMPOs, pe-
MOHM U U320MOBAEHUE MEMAAAOTO3AUCTMEEHHBLY uU30eaud,
108eAUPHBLY u3beauti 06ecrneumnBaloT NOTPEeOUTEIAM BO3MOXHOCTD
BOCCTAHOBJIEHMA NOTPEOUTENLCKMX CBOIMCTB U3Aesnil, OBIBIINX B
ynorpebaenun, iy npuobpeTeHue HOBBIX M3MIeanii, CO3NAaHHBIX
IO UX MHOUBMUAYAJIBLHOMY 3aKa3y.

Ycayru oka3beIBalOTCS B CEPBUCHBIX TEXHUYECKMUX LEHTPaX 1
MacTepCKuX 1o peMOHTY. CepBUCHBIE LEHTPHI ¥ MAacTEPCKUE 10
PEMOHTY M TEXHMYECKOMY OOCIIyKMBaHMIO OLITOBBIX IPUOOPOB,
4acoB, PagMO3JIEKTPOHHON anmapaTyphbl UMeIOT [IOMEUIeHUA A
IIpMeMa IoceTuTeJIeN, 11eXa 10 PeMOHTY UM TEeXHUYEeCKOMYy obciry-
SKMBAHMIO, CKJIAJl JJIA XPaHeHUA PEeMOHTUMPYeMbIX M3Jenni, 3a-
MacHBIX 4YacTell u FeTaJsel, aI]MMHMCTPATUBHOE IIOMEelleHMNe.
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Ob6cnyxuBanMe notpeduTesieil BBIIOJHAET IPUEMILMK, KO-
TOPBI 0QOPMIIAeT 3aABKY M IIPMHUMAET M3JejiMe B PEMOHT, MU
ONepaTophl CIYKOBI IpMeMa 3aABOK N0 TejedOoHY, yepe3d ceTb
VIHTEepHeT U MOYTOI.

Yenyrm Mo peMOHTY BBINOJIHAIOTCA MAaCTEPOM II0 PEMOHTY C
BBIE3/IOM Ha JI0M K notrpeburenio mim B cralpoHape. Jocrasky
M3e it B peMOHT ITOTpebuTeNy MOI'yT BBIIOJIHUTE CAMOCTOATE -
HO MJM BOCHOJB30BATBHCA YCJIYraMM IIO JIOCTaBKE CEPBUCHOTO
LIeHTpA.

IIpu npueme nanenuit B peMOHT (PUKCUPYIOTCSA HEMUCIIPABHO-
ctu npubopa, COCTABJIAETCH LOTOBOP HAa PEMOHT MJM OOCIIY KU-
BaHME, YTOYHAETCA CPOK MCIIOJIHEHMSA 3aKa3a.

Ecnn obcnyxyuBaHMe NPOM3BOAUTCA HA JIOMY Yy IIoTpebuTe-
JIA, TO O(pOpMJIEHMEe [IOTOBOPa M PEMOHT BBINOJHAET MACTED HO
pemoHTy. OH IIPOBOOUT OMArHOCTUKY Ipubopa, BHIABJIAET OCHOB-
Hble HEUCIIPABHOCTM ¥ HNPUUMHBI X BO3HUKHOBeHHUA. Ilo pe3yib-
TaTaM AMATHOCTMKY Ha3HaYaeTcs BUJ PEMOHTA.

Ecny peMOHT BKJIIOYAaeT 3aMeHY HENCIIPaBHBIX JeTajeil u
y3JI0B, BOCCTAHOBJIEHME M3HOIIEHHEBIX HeTajieil U y3JI0B, KOMIIO-
HEHTBI, UCIIOJb3yeMble IJIA 3aMeHbl, JOJKHBI ObITh IIpeaycMOT-
peHBI HOPMAaTUBHOI JOKyMeHTaumest Ha npubop. Komnsexrytonme,
BOIIEJIIME B MepedYeHb NPOLYKUMHM, NOoAJexKaIeil obazarenbHoOM
cepTUdMKAIMY, JOJIKHBI OBITH CEPTUQMUUMPOBAHLL

Texnosornuyeckoe ofopynoBaHMe OOJKHO OBITH aTTecToBa-
HO, u3MepuTesbHble NPubOPEl M MHCTPYMEHTH! IIOBEPEeHBl MJIN
KaJinOpoBaHEL

KpymnHbie cepBUCHBIE MPEAIPUATUA MMEIOT HECKOJBKO Le-
XOB (HalIpuMmep, lleX 0 PEeMOHTY OBbITOBEIX MalllMH 1 IPubOPOB,
11eX I10 PeMOHTY TpaHccopMaTopos). Ilexa MMEOT NPOMU3BO/ICTREH-
Hble OTAeNeHusA: PasbopoyHO-HeeKTUPOBOYHOE, PEMOHTHO-ME-
XaHU4eckoe, 0OMOTOYHOE, CYIUMJIBHO-IIPONMTOYHOE, KOMILIEKTO-
BOYHOE, MCIBITATEJILHYIO CTAaHIMIO, a TAK)Ke OTHeJIbHble ydacT-
KM, Ha KOTOPEIX BBINOJHAIOTCA KOHKPeTHBIe BuAbl paboT mo pe-
MOHTY TpaHChOPMaTOPOB, OLITOBBIX MaluH u npubopos, npubo-
POB ¥ KOMMYTAI[MOHHBIX aIllapaToB.
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B pasbopoyHo-medeKTHPOBOYHOM OTAEJEHUN PEeMOHTHPYe-
Mble TOBapbl OYMILAIOT OT 3arpA3HEeHM, CIMBAIOT MACJIO U3 TPaHC-
¢OpMaTOPOB M MaCJIOHAIIOJHEHHBIX allllapaTOB, BBINOJHAIOT P~
PEeMOHTHBIE MCIBITAHMA, pa3bupaloT 3yeKTpoobopynoBaume, Ipo-
BOJAT e(PEeKTUPOBKY (OIPEeNessioT COCTOAHME I CTEleHb M3HOCcA
OTAENBHBIX 4YacTell, a Takxe 00beM [IPEACTOSAMIer0 PEeMOHTA,
0bOPMIIAIOT Ae(heKTAIMOHHYIO BEIOMOCTb M MaPIIPYTHYIO KapTy
PEMOHTa, HABEIIMBAOT MAapPKUPOBOYHLIE OMPKM Ha JeTanu, MoJ-
JeMalye PeMOHTY, IPUMHUMAIOT Mephl II0 COXPAaHEHMIO MCIIPaB-
HBIX YacTell BJeKTPonpubopoB), IepenaoT HENCIPABHEIE eTaJu
Ha DPEMOHTHBIE YYaCTKM, a MCIpaBHbIE — B KOMIIJIEKTOBOYHOE
nnyu cbopouHoe oTAeNEHue.

Pasbopouno-nedexTupoBoYHOEe OTHEJNIeHMEe OCHAUIAeTCH
MO’ BEMHO-TPAHCIIOPTHLIMY CPeCTBAMM, UCIIBITATEILHBIM 000py-
OOBaHMEM MJIM CTEHIAMM AJIA MIPOBEAEHMA IpeJpPEeMOHTHBIX JMC-
IIbITAHMI, MOEUYHBIMM BaHHAMM, CBEMHMKAMM, HPUCIIOCOOJIeHMA-
MM M MHCTPYMEHTaMM AJIA Pa300pKyM PEeMOHTUPYEMBIX OBITOBBIX
MalivH ¥ NpubopoB.

B peMOHTHO-MeXaHMYECKOM OT/IEJICHMU PEMOHTUPYIOT U, IIPK
Heo0XOoAMMOCTH, M3TOTABAMBAIOT HOBBIE JeTasl ObITOBBEIX MAallMH
1 HpubopoB (BaJbl, KOJJIEKTODPHI, IIeTOYHble MEXaHWU3MBI, HOZ-
IINITHMKY CKOJIBXKEHMA), IPOM3BONAT NEPEIMXTOBKY CeplevdHy-
KOB POTOPOB M CTATOPOB 2JIEKTPUYECKMX MaluyMH M npubopos,
PaCIIMXTOBLIBAIOT MarHMTOIPOBOALI TPAHC(POPMATOPOB. JTO OT-
JleJleHMe OCHAIEHO MONBEMHO-TPAHCIOPTHEIMM CpPeLCTBaMY,
MeTass1000pabaThIBAIOIIIMM CTAHKAMM, IIpeccaMy, CBapOHHLIMU
anmapaTaMy, MHCTPYMEHTaMM M CIIelMaJIbHBIMY IIPUCIIOCO0JIeH) -
AMMN.

IIpu HE0bx0aMMOCTM BBINONHEHMA paboT 0 XPOMMPOBAHUIO
M HUKeJVPOBAHMIO JeTajieli B OTHEJbHOM IIOMElLIeHnY YCTaHaB-
JUBAIOTCA TaJIbBAHMYECKNE BaHHEL

Kpome nepeuncnenHoro obopynoBaHMs, B PEMOHTHO-Mexa-
HUYECKOM OTHEJIEHMM VMMEIOTCA CJiecapHble BepPCTaKM, CTEILIaXu
u wxadbl A XpaHEeHUA feTtalieil U MHCTPYMEHTOB.

B 06MOTOYHOM OT/JEIEHMY PEMOHTUPYIOT IIOBPEMKIEHHBIE (BOC-
CTAHABIAMBAIOT UB0JAUMIO) M U3TOTABJIMBAIOT HOBBIE OOMOTKM
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JIEKTPUYECKUX MaluyH M npubopos, TpaHCPHOPMAaTOPOB U KaTy-
IIEK BJIEKTPUYECKUX allllapaToB.

OrgeneHue OCHAIAETCA CTAHKAMM JJIA HAMOTKM M M30JIM-
POBKM OOMOTOK M KaTyUIEK, CTAHKOM [JI1 M3TOTOBJIEHMUA KJIMHBb-
€B, TMJIbOTUHHBIMM HOYKHUIIAMU JIJIS PE3KM M30JIALMOHHBIX MaTe-
PMAaJIOB, CTAaHKAMM It DaHAaKMPOBAHMA POTOPOB U AKOPENt dJIeK-
TPUIECKMX MAIIMH, CBAPOYHLIM M TTAAJBHBIM MHCTPYMEHTOM IJIA
COoeMHEHUA IIPOBOAOB 0OMOTOK, MCIIBITATEBHON YCTAHOBKO AJIA
[TOOIIEPAIIMOHHOTO KOHTPOJA M30JIALMY M3TOTABIMBAEMEBIX 0O6MO-
TOK, & TaKyKe alllapaTaMy KOHTPOJIA MPaBMUJIILHOCTY COELUHEHUA
cxeM OOMOTOK.

IIpu HeoOGx0AMMOCTY YCTAHABAUBAIOT (B OTAEJIBHOM IIOMelIe-
HMM C HaJIMYMEM BEHTMJIIALMOHHBIX YCTPOMCTB M CPEJCTB II0¥Ka-
POTYIIEHUS) IeYb AJIA OTKUra IIPOBOJIOB, BAHHY AJIA MX TpaBJje-
HUA M CTAHOK [AJIA BOJIOYEHMA M KaJMOPOBKM HPOBOMOB CTApPON
obMOoTEMN.

CylIMIBLHO-IIPONIUTOYHOE OTHAENEHNE CIYIKUT JIJIA NPOMUTKU
M CYIIKM M3TOTOBJEHHBIX 0OMOTOK. B cocras ero obopymoBanus
BXOIAT TIPONMTOYHBIE BaHHBI, €YU AJIA CYUIKM U 3AIME€UKM IIPO-
IMTAHHBIX OOMOTOK, NMOABHEMHO-TPAHCHOPTHBIE CPEACTBA IJIs
TPAHCIIOPTUPOBKM MaCCUBHBIX OOMOTOK M €MKOCTM JJIT XpaHEeHUS
MIPONMMUTOYHEBIX JIAKOB M pacTBOpUTEJiell B KonuuectBax, obecne-
YMBAKOMIMX He DOonee, YeM CYTOYHYIO NMOTPeOHOCTL B HUX, ¥ YUTHI-
BaA BPEIHOCTb [apoB M JIETYUMX HACTHUI] JIAKOB M PACTBOPUTE-
nei, nx OONBINYIO [IOXKapO- M B3PHLIBOOIACHOCTD, MOMEILEHUS
3TOr0 OTAeJIeHuA oDecrneyMBalOT BBHITAKHBIMU BEHTUJIALMOHHBI-
MM YCTPOWMCTBAMM M CPEACTBAMM IOKAPOTYILIEHUS.

KoMIJIEeKTOBOYHOE OTAeJIeHNE ABJIAETCA MECTOM, KyZAa Ioc-
TaBJAIOT BCE OTPEMOHTMPOBAHHBLIE, a TaKXKe MUCIPaBHblE M He-
KOTOpble HOBBIE COOPOYHBIE €AVHULBI U HeTajl PEMOHTUPYEMO-
ro obopyaoBaHyusa. IIoJIHOCTBEIO YKOMILJIEKTOBAaHHOE 3JEKTP006O-
pynoBanue IepefaercAa 3ateM B cOopotuHoe otpesienHue. B cbo-
POYHOM OTHEJIEHUM IIPOU3BOAAT 001y cOOpPKY PEMOHTUPYEMOTO
obopynosauua. OHO ocHalnaercs cGOPOYHBIMM MHCTPYMEHTAMM U
IPUCIIOCODJIEHUAMY, BepCcTakaMM M CTeJuaskamy, mnpucrocodrie-
HMUAMM JJIA CTATUYECKON M AMHAMMUYECKO) HaslaHCMPOBKM POTO-
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POB M AKOpell 3JIEKTPUYECKMX MAIUNH, UCIBITATENLHLIM CTEHIOM
JL71 BBIIIOJIHEHMA BCETO KOMILJIEKCA IIOCJIEPEMOHTHBIX MUCIILITAHUIA.

MceneltaTenbHad cTaHUMA paclojaraeTcd B OTAEJILHOM I10-
MeLIeHU M COLEPIKUT BLICOKOBOJILTHBIE MCIBITATENBHEIE DJIEK-
TPOYCTaHOBKM, CTEHJIHI, pas3audHble nNpubopsl U cpexcTsa 3a-
U ThI.

OJIEKTPOPEMOHTHEIM LeX MMeeT CKJaAbl AJIA XPaHEHUs pe-
MOHTHOTO (pOHIA (OTHesbHbIE y3Jbl M1 COOPOYHbIE € IVHUIIBI BJIeK-
TpoobopynoBanMA: OOMOTKM BBICOKOTO M HM3KOTO HAIIPAXKEHUSA
TPaHCc(hOPMAaTOPOB, KOMIIIEKTBI KOHTAKTHOM CUCTEMB! K BbLIKJIIO-
yaTeNsM UM T. II.) M OTPEMOHTMPOBAHHOTO 000PYA0OBaHNUA, UHCTPY-
MEHTAJILHBIE M MaTepualibHble KJaIoBbie, ONCODHEBIE U OBITO-
BEI€ IIOMEN[eHNd, a TaKKe APYTue IIOMELIeHMUs, YMUCJIO M HalHa-
YeHMe KOTOPBLIX OIpPENENAIOTCA B KasKJIOM KOHKPETHOM cllydae
[IPUHATON TEXHOJIOTMEN M yCJIOBUAMU PEMOHTA.

Opraunzanmua pabodero Mecta Macrepa IO PEMOHTY OBITO-
BBIX MalllMH U NpHuOOPOB MIMEET CBOM OCOGEHHOCTM.

JI71s1 BBITTOJIHEHUA YCJIYT 110 PEMOHTY OBITOBBIX MAIlMH M IPU-
DOpOB CepBUCHOE IPEANPUATHUE UCIIONB3yeT OCHOBHOE M JIOIIOJI-
HUTeNbHOe obopynoBanMe (CTaHKM, MEXaHU3MBI, YCTaHOBKU),
TEXHOJIOTMYECKYIO OCHACTKY, NPMCIOCOOJeHua, MHCTPYMEHTHI U
Heo0X0MMBblIl MHBEHTAPhb (YCTAHOBOYHbIE CTOJIBI, BEPCTAKH, CTEJ-
Jaxy, mwradsl).

IIpn opranmsauuy paboumx MeCT CHeLMaJIMCTBL 10 CePBUCY
aoJKHBL cobmonatrs TpeboBanuAa ['OCT mo cosmaHuio 370POBBIX
u Ge30MacHBIX YCJIOBUII TPYyHa dJieKTpociiecapeil (OCBeleHHOCTD,
CcpencTBa MHIAMBUIAYAJBLHOM 3alllMThi, [I€PBUYHBIE CPeJCTBa I10-
$KAPOTYINEHUA U AP.).

CrecapHbie onepanmy Ipyu peMoHTe OBITOBBIX MalllMH U NIPY-
60pOB BBIMOJHAIOTCA € MTOMOILBLIO CJIECAPHBIX, MeTAJIOPEXYLIMX
¥ M3MEPUTEJBLHBIX MHCTPYMEHTOB. B HaG0op OCHOBHBIX CIIECAPHBIX
MHCTPYMEHTOB BXOJAT MOJIOTKM, 3yOmsa, HaIMJIbHUKY, OTBEPT-
Ky, TaedyHble KJIOYM, PYYHBIe HOXOBKMU. VI3 MeTaJJIOPeXyInx
MHCTPYMEHTOE B IIEPBYIO OUepeNlb MCIOJLIYIOT CBEPJIA, 3eHKe-
pbI, Pa3BEPTKM, METUMKHY, IJIamKy. V3 yamMepUTeJbHBIX UHCTPY-
MEHTOB Ipu pasmeTke, 00paboTke M M3roTOBJIEHMM 3arOTOBOK I
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Jetajeil IPUMEHSAIOT UITAHTeHIMPKYJIM, MMKPOMETPEI, KaJaubpel,
IyOBl, KPOHIMPKYAHM, HyTpoMephl. HeobxoauMo MCIoOJIB30BATH
auarHocTudeckne npmubopbl M yCTPOICTBA, CTEHABLI AJIA ONpene-
JeHUA NedEeKTOB M HEeMCIIPAaBHOCTE! U T. I,

PeMOHT MMeeT pa3Hble CTeNeHM CJA0KHOCTU. CTelleHb CII0MK-~
HOCTHM OlIpefenseTca HeoOXOoAuMMOCTEI0 pa3bopkM M 3aMeHBI OC-
HOBHBLIX COOPOYHBIX €OMHMII U AeTajeill, B TOM HucJe, KOpIyca,
anekTponBuratend u T. . Hanpumep, pemorT GBITOBOI pagmo-
SJICKTPOHHO aNmapaTypsl HOAPa3iesIdeTcA Ha!

— OJIOUHBI METOJ PEMOHTA, CBA3aHHLINA ¢ pa3bopKoi U 3a-
MEHO} OCHOBHBIX BJIEMEHTOB allllapaTypbl: KMHECKOIa, CTPOYHU-
Ka pas3BepPTKM U JAPYTHUX BIIEMEHTOB;

— PpeMOoHT, IPOBOAMMEI 6e3 pa3bopku M 3aMeHB! OCHOBHBIX
cOOPOYHBIX €IMHMLL

Pemont m texumueckoe obciyxuBaHue OBITOBBIX NIpuOOPOB
obecrieunBaeTCA TEXHOJIOTHMSMM PEMOHTA, KOTOPBIE PErJIAMEHTH-
PYIOTCS HOPMATUBHBIMM JTOKYMEHTAMM (TEXHOJOIMYEeCKMMHM Kap-
TaM}, TEXHUUYECKMMM YCJIOBMAMM, CTAHZAPTAMM, IIPaBMUIAMM U
HOpMaMm).

3axas3uyK MOXKeT 0TKAa3aThCA OT PEMOHTA B IIOJIHOM 0GBLeMe.
B sToM ciiydyae cepBMCHAA OpPraHM3alvd FapaHTUPYET 3aKa3uuKy
COOTBETCTBUE ITapaMeTpoB npubopa TpeboBaHMAM CTaHAAPTA TOMb-
KO B 00'beMe BBIITOJIHEHHOTO peMoHTa. HpueMimMk nenaer ormer-
Ky 00 9TOM B CONPOBOANTEJBHOM TOKYMEHTE HAa PEMOHT.

CepeucHbIE TIPEAUPUATHUA HE IIPMHUMAIOT B PEMOHT Npubo-
PBI M aNapaTtypy (B TOM upclie M IOCNe UCTEIEHUA CPOKa CIIYK-
OBl), eCaM 3aKa3uMK OTKa3BIBAETCA OT yCTPAHEHUA HEeUCIIPaBHOC-
Telt, HaMU4YMe KOTOPBLIX BeAeT K HapylleHMio TpeboBaHuil Ge3o-
macuocTu. B ciIyuae BbIABJIEHMA B IIPOLIECCE PEMOHTA HEMCIIPAaB-
HOCTeli, CBA3AHHBIX C ero 0e30IIacHOCTBLIO, CePBMCHOE IIpEeAIpU-
ATUEe TOJKHO IIOCTaBUThL B M3BECTHOCTB 00 3TOM 3aKa3uMKa U
nepeodopMUThL 3aKa3 C yYETOM JONIOJHUTENLHOrO obbema pabor.
IIpu oTkase 3aKa34uKa OT HONOJIHUTENBLHBIX paboT mesaercs oT-
METKA B IIPMEMOYHOM JOKYMEHTEe O TOM, 4T0 npmubop mMam ammna-
paT K DKCILIyaTalMM HEIPUTOoJeH, MOATBEP)KIAEeHHAA NOAIIMUCAMU
3aKa34uMKa M MUCIIOJHUTEJIS.
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ITocne pemonTa ciry»x6a TeXHMYECKOrO KOHTPOJISI CEPBUCHOM
OpraHM3aluMy MJIM JIMIA, Ha KOTOPBIX BO3JIOXKEHB! YHKIUM KOH-
TPOJIAA, IPOBOSAT KOHTPOJIb KayecTBAa OTPEMOHTMPOBAHHBIX IIPU-
60pOoB.

OTpeMoHTHMPOBaHHBIE NPUGOPH! ACJMKHB QPYHKIIMOHUPO-
BaTh BO BCeX peXMUMaX, IPeAyCMOTPEHHBIX HOPMaTUBHOM A0~
KYMEeHTalluell Ha HOBBIA OBITOBOM mpuUOOP KOHKPETHOro BUA,
OTKJIOHEHMe JKCIJIYaTalUMOHHBIX IOoKa3aTejeli OTPEeMOHTUPO-
BaHHBIX ObITOBBIX NPuUOOPOB B TedeHME CPOKa CAYXXKOBI ZOJMK-
HO cOCTaBJIATL He Oojee, yem 209 MmO CPaBHEHMIO C HOBBIMMU
npubopamnu.

ITocsne OKOHYAHMHA CPOKa CJOYKOBI IIOKa3aTeyyu MOTyT OBITh
YCTAHOBJIEHBI IO COIJIACOBAHMIO C 3aKa34YMKOM IpM Ipueme ObI-
TOBBIX NIPMGOPOB B PEMOHT.

OTpeMOHTHMPOBAHHBIEe IIPMGOPBI [OJIMKHBI COOTBETCTBOBATH
TpeboBanmam GezonacHocTu. CHMXKEHMe IoKa3aTeneli Ge3onacHo-
CTY OTPEMOHTMPOBAHHBIX ObITOBBIX nNpuboOpoB (B IIpefeinax, yc-
TAHOBJIEHHBIX U3TOTOBUTEJIEM) B TEYEHME CPOKa Ciay OBl 1 Iocse
€T0 MCTEYEHUA He AOIIYyCKAeTCHd.

BriToBas paanoaNeKTpoHHad annapaTtypa, Ipoillefilad pe-
MOHT, ZIOJI?KHA OBITH OIJIOMOMpOBaHA.

Ilpu nepenade annapaTyphl B 9KCILIYaTalMIO HA COIIPOBOIM~
TEJLHOM AOKYMEHTE, BBIJAHHOM 3aKa34MKy, CTaBUTCA OTMETKA,
MIOATBEPIKAAIONIAA TeXHUIECKYIO IPMEMKY 1 6e301acHOCTh ala-
paTypsL

IIpu BbImaYe OTPEMOHTMPOBAHHOM PaaMO3JIEKTPOHHOM all-
napaTypsl, OEITOBBIX MaliMH M NIPMOOPOB paboTHMK CEPBMCHOIO
OpeanpusATHUA OCMaTPUBAET allapatypy ¥ AEMOHCTPUPYET ee
paboty. Brirouenue, OTKIIOUEHUE MM [IepexJodeHne ObITOROI
PaAMO3JIeKTPOHHOM amnnapaTypsl, OBITOBBIX MaluuH M IpubopoB
JOJIKHO OCYILECTBJATHCA JIETKO, ILIABHO, Ge3 3afepXeK U Io-
BTOPHBIX BKJIOYeHU. PafMOdJIEKTPOHHad ammapaTrypa, MMeEIo-
Wasg NUTaHMe OT BJIEKTPUUECKON CeTH, JoJKHa ObITh IpoBepe-
Ha Ha HeoOXOAMMYI0 BEJIMYMHY CONPOTHUBJIEHMA BJIEKTPUIECKO
UIOJIALUMN.
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ITociie pemoHTa 3aKa34YMKy BBIJAETCH CONPOBOAMTEJILHBIN
JOKYMEHT, XapaKTepMU3YIOlMil OKa3aHHBIII PEeMOHT M OTPEMOH-
THUPOBAHHEIN armapar.

CepBucHBIe NPEANPUATHUSA, BBIIOJHAIOUME YCJIYTM IO pe-
MOHTY M TeXHMYeCKOoMYy OOCIyXMBaHMIO, IIPEeJOCTAaBIAIOT ra-
paHTUM COOTBETCTBMA OTPEMOHTHMPOBAHHOro npubopa tpebo-
BaHuUAM cTangapra. Ilpu npueme u3 pemoHTa OBLITOBBEIX IpubO-
POB M MAaIllMH 3aKa34YMK MMEET IIPaBO Ha IIPOBEPKY COOTBET-
CTBUHA BBINOJHEHHBIX pPaboT mepeyHIo Ne(eKTOB, YKAa3aHHBIX B
3akaze. Ha compoBogmTeslbHOM JAOKYMEHTE, BbLIJAHHOM 3aKa3-
YUKy Npu nepegade npubopa B 3KCIIyaTaluMio, CTABUTCH OT-
METKA, MOATBEPXKAANIIAA TEXHUYECKYI0 TpueMKy u Oe3onac-
HOCTBb IIpubopa.

Ha orpeMOHTMpOBaHHBLIe OBITOBBIE MAUIMHBEI M IIPMUOOPHI yC-
TaHaBJIMBAIOTCA CPOKM FapaHTUM!

— 6 MecsAleB — IPM BBINOJHEHMM PEeMOHTHBIX paboT, 0THO-
CALMXCA K HEePBOil IPyIIie CIOMKHOCTY;

— 12 mecAleB — OpPH BBIIOJHEHNM PEMOHTHBIX paboT, OTHO-
CAILMXCHA KO BTOPOI TPYIIIE CJIOMKHOCTU.

Ha npubopsl, caATbIE ¢ Ipou3BozcTBa Gonee 10 yer Hazan,
BBINIYCK 3allaCHBLIX YacTeM AJIA KOTOPBIX IIPeKpalijeH, rapaHTUi-
HBIJ CPOK yCTaHABJIMBAETCA He MeHee 3 MeCHAlieB.

Ha oTpeMOHTHMpPOBAHHYIO PaaMOAIEKTPOHHYIO AllapaTypy
YCTaHAaBJIMBAIOTCA CPOKM TapaHTMM:

~— IIPpU NIPOBEAEHMM PEMOHTA B CTAallMOHApe: NJIA TeJeBU30-
POB LBETHOTO M300pasKeHMsA, BUAEOMArHUMTOMOHOB UM almapaTty-
pBI BBICIIIEN TPYNNBI CJIOXKHOCTM — He MeHee 3 MeCHLEB, AJA
OCTaJILHOJ alnapaTypel — He MeHee 4 MecsAles;

— IIp¥ NPOBENEHNM PEeMOHTa Ha MeCcTe OKCILIyaTalyu: AJis
TeJIEBU30POB LBETHOTO M300pa’keHlsd, BUMIEOMaTCHUTO(POHOB U
annapaTtype! BBICIIEH IPyHIs! CJI0MKHOCTM — HE MeHee 1 Mecs-
I1a, AJist OCTAJbHOM anmapaTypsl — He MeHee 2 MeCHIEB.

Ha ycraHaBauBaeMble Npu peMoHTEe ObITOBBIX NpubOpPOB U
MalllMH HOBBIE KOMILIEKTYIOU[MEe U3eJusa TapaHTUIHBINA CpOK
JIOJIKEH COOTBETCTBOBATH rapaHTUITHOMY CPOKY, yYCTAaHOBJIEHHO-
My TpearnpuaTUeM-U3roToBUTeeM (IIPOAaBLIOM).
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TapaHTHIHBINA CPOK MCYMCIAETCA CO NHA NPUMHATUA PpaboTe
(oxkazanMaA ycayru) — BBEAAYM OTPEMOHTHPOBAHHBIX GLITOBBIX
pubopoB UM PaAMOIEKTPOHHOI alllapaTypPhl 3aKa34uKy U €ro
CUNTAIOT AeCTBUTENIBLHBIM NIPY cOBIIOAEHNN 3aKa3IMKOM MIpaBMUI
SKCILIyaTallMu.

B nepyon rapaHTMITHOrO CpOKa, YCTaHOBJIEHHOTO CEPBMCHON
opraHu3alyel, IOBTOPHBI PeMOHT OBITOBBIX NMPUGOPOB 1 pazayo-
9JIEeKTPOHHO allllapaTyps! IPOBOAUTCA 3a CHYET CEPBUCHOIO Tpe/I-
OPUATHUA, 32 UCKJIIOYEHMEM OIIaThl 3aKa34MKOM CTOMMOCTH cHo-
POYHBIX eAVHMI ¥ AeTajiel, He 3aMeHABIINXCA NP IPebILY-
111eM PEeMOHTe.

IIpu BbIMONHEHMM IIOBTOPHBIX PEMOHTOB B TedeHMe TrapaH-
TUIHOTO CPOKa, YCTAHOBJIEHHOTO CEPBMCHBIM NPeAlIpUATUEM,
rocJieJHUI TapaHTUMIHEBIN CPOK IPoJJieBaeTCsa Ha Nepnoj OT JaThbl
obpallleHuA B CepBUCHOE NPEeANpUATHE A0 HaThl IIPUHATUA pa-
BoTh!I (OKa3aHUA YCIYTM) — BbIAa4M OBITOBBIX NIPUOOPOB MM pa-
JMOBJIEKTPOHHOM annapaTyphl.

3aKa3uMKy II0 €T0 JKeJIAaHMIO IIPeIOCTABJAITCA YCIYTH II0
TPAaHCIOPTMPOBAHMUIO OTPEMOHTMPOBAHHBIX OBITOBBIX MAIlMH U
npubopoB. TpaHcIOpTHPOBKA OBITOBBIX MAaIUMH M NPUOOPOB BHI-
[IOJIHAETCA B BEPTUKAJILHOM IIOJIOXKEHMM B 3aKPBITOM TPaHCIIOP-
Te, obecrnedynBaOIIEM COXPAHHOCTBL IPUOOPOB OT MeXaHMIEeCKMUX
MOBPEXKAEHMUI M aTMOC(EPHBIX 0CalKOB.

XpaHeHMe OTPEMOHTMPOBAHHBIX U IPUHATHIX B PEMOHT Obi-
TOBBIX NPMOOPOB OCYILIECTBIAAETCA pPaslesbHC HA CKJaAe B Cy-
XX TIOMEILEHMAX NIpM TeMIlepaType He ke 5°C, 6e3 mpucyr-
CcTBUA B aTMocdepe NapoB KMCJOT, LIesodeir M APYTUX BPeIHbIX
Belfects. Hamubosiee ynmo6Ho pasmelienme npmubopoB Ha cTesa-
KaxX. YCIIOBUA CKJIAAMPOBAHUA JOJMKHBl MCKJIOYATL MeXaHudec-
Kie IOBpeKIeHUS

Pemonm 10seauprvix uiddeautl obecrnedmBaeT BOCCTaHOB-
JIEHMEe KOHCTPYKLMM M IMOTPeOMUTEJNILCKMX CBOMCTB OBEIUDPHBIX
U3 aenii.

Yenyrn mo peMOHTY M M3TOTOBJIEHMIO IOBEJIMPHBIX M3pesnit
OKa3LIBAIOTCA TOTPebuTeNIAM IIpM Maras3uHaX, PeayM3ylolux
IOBEJIMPHEBIE UBJENUs, MIM B IOBeIMpPHBIX MacTepckuX. Hemoc-
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PELCTBEHHBIM MCIIOJHUTEJIEM YCJIYT [10 PEMOHTY ¥ M3rOTOBJIEHMIO
SIBJIAIETCA MacTepP-I0BEHp.

IIpu mpoBenmenmyu peMOHTa WMJYM M3TOTOBJIEHUM IOBEJVPHBIX
U3AENUNA UCTIONIL3YIOTCHA U3MEPUTENBLHBIE, PEXKYILE MHCTPYMEeH-
Thl, UHCTPYMEHTb! AJa TMOKM ¥ mpaBKM (IIMIILUBI, TUCKM), MHCT-
PYMEHTHI IJIA TaiiKky, NOJMPOBAHMUA M INJIM(POBAHUA, 3aKATKU U
0D MMKM MeTaJLIa.

IpueM magenanii B PEMOHT BBIIOJHAET MPUEMIINK, MMENO-
it npocusisHOe obpa3oBaHMe MacTepa-ioBeaupa. IlIpu npmueme
OH M3y4daeT uafenue, OLpeJesdAeT MaTepuasbl M3TOTOBJIEHMA,
nedeKTsl ¥ COCTABJAET JOTOBOP (KBUTAHUMUA, MHON JOKYMEHT)
Ha BBITOJHEHMe paboT, B KOTOPOM ONMMCHIBAlOTCA paboTh (¢ Ipu-
JIOXKEHMEM BCKM3a 3a IOAIMCHI0 MOTpeduTesns) M AparolneHHble
KaMHM C yKazanmeM (POpMEBI, pa3dMepa, Macchl, I[BeTa, nedeK-
TOB.

B ciyuyae mpuemMa B PEMOHT MJIM M3TOTOBJIEHUSA HOBEJIMPHBIX
U3Aenuit U3 AParolleHHbIX MEeTAJIJIOB, IPMHALJIEKAIMX T0Tpebu-
TEJII0, UCIIOJHUTENb IIPOU3BOAUT OIIpeesieHne npober AparoueH-
HbIX METAJUIOB Ha IIPODMPHBEIX KaMHAX C IIOMOLILIO PEaKTHBOB,
M3TOTABJIMBAEMBIX T'OCYJapPCTBEHHBIMM MHCIEKIMAMYU IPOOMPHO-
ro HaA30pa.

IOBenupHBIE M3OENMA, U3TOTOBJEHHBIE M3 IParoleHHBIX
METAaJLJIOB, OJIKHLI COOTBETCTBOBATH MP00aM, YCTAHOBJIEHHBIM B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PP, 1 ObITh 3aKIEIMEHBI B
YCTAHOBJIEHHOM MOPAAKE TOCYAaPCTBEHHBIM IPOOMPHBIM KJIEIMOM
rOCy/IapCTBEHHBIMM MHCIEKUMAMU IpobMpHOro Hajg3opa.

IIpyu M3roTOBJIEHMM IOBEJMPHBIX U3AEJMIt M3 AParolleHHBIX
MEeTaJJIOB MCIOJIHNTeN s 06A3aH MMeTh MMEeHHMUK, OTTVICK KOTOPO-
TO CTABUTCA HA M3TOTOBJIEHHBIX MUBEJIMAX.

HUzeomoenenue u pemonm mebeau obecrieuyBaioT Nnorpe-
OuTEeNAM BO3MOMKHOCTE BOCCTAHOBJIEHMA CTAPOi, ObIBILIEl B YIIOT-
pebaennn mebernu uam npuobpereHue MebesbHBIX U3AENI, BbI-
TIOJIHEHHBIX 110 MHAMBUIYyaJabHOMY 3akady. Kpome Toro, mebeinn-
Hble MAaCTEepCKME IpensaraloT yCJIYyrM II0 M3TOTOBJIEHMIO U pe-
MOHTY 0areTHbIX PaM U AepeBAHHLIX KapHM30B, LIMUTOB ¥ pelle-
TOK [JIsI MAaCKMPOBKM OTOIIMUTENBHBIX IPMOOPOB U AP.
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Mebens B mponecce ynorpebiennusa MOLBEpPraeTca MeXaHM-
YEeCKMM U (PUBMKO-XMMUHYECKMM BO3JEMCTBMAM, CHMIKAIOUIMM
IIPOYHOCTb KOHCTPYKLIMM, BBI3BIBAIOIIVM DPa3pylleHue 3JIeMeH-
TOB Mebenu (HOKEK, IIPOHOIKEK, IOAJIOKOTHMKOB) u np. Co Bpe-
MeHeM Ha JMIIEBBIX IIOBEPXHOCTAX IOABJIAIOTCA BMATUHBI, 3aK0-
JIBl, 3aypbl, OTILEIB!, Pa3dpylyaeTcsa OOJNMIIOBKA, HeKOPaTUBHBIE
3JIeMEHTHI, OTHAEJIOYHBIE IIOKPBITHMA. KpoMe TOro, 3CTeTHYeCKMue
cBolicTBa Mebesy NOABEPralTCA MOPAJILHOMY CTapPEeHMIo.

Yeayru o peMOHTY M M3roToBJeHuio Mebesm npenocrasis-
I0OTCA OPTaHM3aLMAMM, M3TOTAaBJIMBAIOIMMU Mebesb, CTOJIAPHBI-
M) MAaCTePCKMMM, MacCTEPCKUMMMU II0 peMOHTy Mebejn.

IlyHxTBl MO OpueMy 3aKa30B Ha M3TOTOBJIEHME M DPEMOHT
mebenyt pasMeliaTea IPpY MacTePCKUX M Mara3yHax PO3HMYHOI
npoaaxu Mebeny. 3aka3nl HA M3TOTOBJIEHME UM PEMOHT Mebesn
IPUHUMAKTCA C YACTUYHOI MM IIOJIHOM NpeABapuTesbHOM Onja-
TO} CTOMMOCTM 3aKa3a.

WaroroBnenue mebenn mo MHOAMBUAYAJNBLHOMY 3akal3y ITOTpe-
fuTeNa OCYLUIECTBIAETCA HA OCHOBE 3CKMU30B M UYepTeXKell, IIoNro-
TOBJIEHHBIX 3aKa34MKOM MJIM M3TOTOBUTEJIEM IIO COIJIACOBAHUIO C
3aKa3UNKOM.

Yenyru no peMoOHTY U pecraBpanyy Mebesm npousBOAATCA
Ha OCHOBE aHAJIM3a MaTepMaJioB M KOHCTPYKIMM BOCCTAHABIINBA-
emoit mebenu, mo ¢ororpaduam, obpasiaM-aHaoram.

PecraBpauns mebenn obecrieduBaeT COXpaHEeHUE UCTOPUIEC-
KO ¥ XYHOXEeCTBEeHHO IIeHHOCTM aHTUKBapHON mebenyu, a pe-
MOHT Mebesim — BOCCTAaHOBJEHME YTHMJINTAPHBIX CBOMCTB.

Yeayru 1o peMOHTY Mebeiy, B 3aBUCUMOCTHM OT CJIOXKHOCTH,
BBITOJIHAIOTCA KaK Ha JOMY y HoTpeburesis, Tak u B CTaLMOHAP-
HBIX YCJIOBUSAX B l[eXaX CEPBMCHOM OpraHmM3alym.

Ha gomy y moTpeburesa BBIIOJHAIOTCA IPOCTBIE BUOBI Pe-
MOHTA: YKpeIuleHue IIMIIOBBIX coelamHeHuit 6e3 pas3bopku mebe-
JIM, YKPeIJIeHue MM 3aMeHa KPEeIerKHOM U JIMLEeBOoil PYPHUTY LI
(cTsAoKeK, MONMKoAepsKaTesell, 3aMKOB, (DyTOPOK ¥ AP.), YCTaHOB-
Ka XOZOBBIX IIOJIOBKOB, 3€PKaJl, CTEKOJI, rMaexk M T. I, YCTpaHe-
Hye MeJIKUX nedeKTOB JeTalleil 13 MaccuBa M OOMMUI[OBKM — 3a-
KOJIOB, TPeILyH, BMATMH, LJaPalyH ¥ T. II., OCBEKEHNE U BOCCTaA-
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HOBJIEHME IJIAHIA JIAKMPOBAHHONI ¥ TMOJIMPOBAHHON TTOBEPXHOCTY
mebesny, peMOHT M TepeTsaKKa MATKoH Mebesm.

B crauMoHapHBIX YCJOBMAX BBINOJHAETCA PEMOHT, Tpedy-
IO MCIIOJB30BAaHUA CTAHOYHOrO obopymoBaHusa. PemoHT me-
fesu B CTAalMOHApPHBIX YCJIOBMAX IIO3BOJIAET BBINOJHATL Gosee
CJIO’KHBIE ONepalMy: U3TOTOBJIEHME OTHEJBLHBIX feTtaJieil u y3-
JIOB peMOHTUpPyeMoil mebeny, 3aMeHy MOJIOMaHHBIX HOXKEK, pac-
KJaJ0K, IUIACTP, OOIULUOBKM M T. ., OTAEJKY, PEMOHT MATKOiA
Mebenm ¢ ykpersieHueM Kapkaca, 3aMeHOI IPYXKWUH, HACTUIIOY-
HBIX M OOJIMIIOBOYHBIX MaTepPMaJIOB (BOCCTAHOBMTEJLHBIE pabo-
Tl ¥ OOHOBJIEHME yCTapeBIIMX (POPM, U3MeHEHMe KOHCTPYK-
U U3HeJIuii).

Veayeu no pemonmy mebeau BKIIOYUAIOT BOCCTAHOBJIEHME
norpebureNbCKUX CBOMCTB, M3MEHEHME KOHCTPYKUMHM, (POPMEL,
rabapuTOB, ZEKOPATUBHBIX BJIEMEHTOB M OTAEJKM Mebesn, npm-
IaHMe cTapoil mMebesny HOBBIX JCTETHMYECKUX CBOMCTB U COBpe-
MEHHOTO JM3aliHa.

YeayramMm 1o oOHOBJIEHMIO TIQJIB3YIOTCA NOTpeburesnn, ume-
e mebene 20—70-x rr. XX B., 00s1a1a0I[YI0 HU3KMM YPOBHEM
3CTETUYECKUX CBOMCTB, MMEIOIIY0 HEPAalUMOHAJLHYIO, HeYI0OHYIO
nna norpeburene’t KOHCTPYKUMIO U Oosbmue rabapurst. Koncr-
PYKTMBHOMY OOHOBJIEHMIO TMOZBEPralOTCA INKA(LBI MJIA IJIATBA U
OeJsibs, KHWIKHbBIE LIKA(BI, CEPBAHTHL, OydeTsl, KpoBaTH, AUBA-
HBI, KpecJia.

YVeayeu no pecmaspayuu mebeau obecrieumnBaroT norpebure-
JIAM BO3MOXKHOCTbH BOCCTAHOBJIEHUMS aHTMKBApPHOI Mebenu, ume-
IOIIeil MCTOPUYECKYIO U XYA0KECTBEHHYIO I[€HHOCTh.

Ilepen HaugaJom paboT pPecTaBPATOPH! MUCCIEAYIOT OO0BEKT
pecraBpauuy, nposomgAaTr aTpubynuioo (onpepeseHue MOAJIMHHOC-
T U aBTOPa XYAOKECTBEHHOrO IMPOM3BENEHUSA, & €CNIM 3TO He-
BO3MOJKHO, TO WIKOJBI, CTpaHBl, BpEMEHM CO3JaHMA M T. 1.), ole-
HMBAIOT CTEIIeHb COXPAHHOCTM M CTEIEeHb MCKAMKEHUA IIpejile-
CTBYIOIIMMM PECTaBPalMAMM, yCTAHABIMBAIOT II€PBOHAYAJIBLHEBIN
Bup uagenud. Ha oCHOBe ocMOTpa MCIOJHUTEINb YCIyTH (pecras-
paTtop) onpefesseT MeTons! u 006beM pecTaBpalMOHHBIX pabor,
paspabaTbiBaeT METOAMKY pPEeCTaBPAlM.
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OcnoBHBIE crtoco0bl pecTaBpaumMmu — KOHCEPBALMA U PEKOH-
CTPYKUUA

Koncepsayus — 3TO COBOKYIHOCTb MEPOIPUATHI, HATIPAB-
JIeHHBIX Ha IIPMOCTAaHOBJEHME I[Ipoliecca Pa3pyIlUeHud, yKpere-
HUE ¥ IoAfepiKaHue M3eJua B AOLIEIIEM [0 HAUIEr0 BPeMeHU
Buze. KoncepBanua mebenm BKIOUaeT B cebA OUMCTKY IpenMeTa
OT 3arpA3HeHMil, geamHpeKrumo, obliee 1 MECTHOe YKpellJeHue
npeaMeTa (IIMIIOBBIX COeAMHEHMI, OTCTaBIIEe! OOJMIIOBKY, IeKO-
PaTUBHBIX 3JIEMEHTOB M T. [.), 3alUTY OT JaJIbHeIIero Bo3aeri-
CTBUSA BHEIIHEN cpelbl

Pexoucmpyxyus I03BOJIAET BOCCO3/IaTh CTAPUHHYIO Mebeb
II0 COXPaHMBIUMMCA OCTAaTKAM, U300paXeHMAM MM ONMCAHMU-
AM. B nponecce pecraBpauuyu Mmebenyu BOCCO3AAIOTCA pas3py-
IIeHHble MJIM yTpPadeHHBIE AeTajyu, (PparMeHTHl ODJIMIIOBKH,
JeKopaTuBHbIEe 3JIeMeHThl (pe3nba, M0O3amMKa, HAKJIALHBIE YK-
pallleHMe M3 MeTaJuia U T. II.), QYypHUTYpPa, a TaAKKe OTIeJOH-
Hble TIOKPBITUA.

Ilpm BHINOJMHEHMM pecTaBpaliiM PECTaBPATOPbI CTAPAIOTCH
COXPaHUTh MOAJMMHHLIE NeTajyiu, OOJMMIOBKY M OTAenKy Mmebein.

IIpu okazaHuM yCcayr MO PEMOHTY, PECTaBpPaliMM U MU3TOTOB-
JneHnio Mebeny UCIONMB3YIOTCH:

e 00OpyAOBaHME M MHCTPYMEHTHI AJIS CTOJAPHBEIX paboT;

® KOHCTPYKIIMOHHEBIE, KJIEAIIMe MaTepHaJbl, MeOesIbHble TKAaHY,

® TPAHCIIOPTHBIE CPeACTBa AJA AOcTaBKM Mebern.

ObopyaoBaHMe M MHCTPYMEHTHEI OJiA PYYHBIX paboT 1o pe-
MOHTY M pecTaBpalMu: Py4Hble TMJIBI, CTPOTAaJbHBIE MHCTPY-
MEeHTBI, A0JIOTa M CTaMECKM, CBEPJMJIbHBIE MHCTPYMEHTbI, VH-
CTPYMEHTBb! JJIA 3a4YMUCTKKU IIOBEPXHOCTU APEeBEeCUHbI, UHCTPY-
MeHTBI AJ1A 00OMHBIX PaboT, KOHTPOJILHO-MU3MepuTesbHOe 060-
PyHOBaHME M pPa3METOUHBIM MHCTPYMEHT, MHCTPYMEHTHI IJA
IrPaBUPOBKM, MO3auKM, OTASJIOYHBIX pabor, o6paboTEM MeTta-
JIOB, BJIEKTpUYECKUEe MHCTPYMEHTHI (IMCKOBBIE JJIEKTPOIMIEI,
aNeKTPOPYDaHKM, JIEKTPUYECKIME CBEPJIMIILHBIE MALIVIHBI, dJIeK-
TpOoIypynoBepTel). KpynHele opranusanum yCTaHABIAMBAIOT B
Ilexax BMHTOBBIE U rujpaBandeckue mnpecchbl 1A 3aTOYKM U
IIPaBKY MHCTPYMEHTOB MCIOJB3YIOTCH JJEKTPUHECKMe ToumJa.
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Jna yaajieHus OB U CTPYIKKM IIPUMEHSIOTCH 9KCrayCTepHEIE
YCTAaHOBKM MJIM TBLIECOCHL

IlpennpuAaTiA B 3aBUCUMOCTY OT 00'bEMOB M BUOB OKa3bIBa-
€MBIX yCJIYT MMEIOT OJMH MJIM HECKOJIBKO LI€XOB CTOJIAPHBIX, OT-
JleJIOYHBIX, Ae3UMH(PEeKUMOHHLIX pabor, ckiaj MaTepuaJsOB U
TOTOBOM IIPOAYKLIMN.

CepBucHBIe opraHM3allUMM MMEIOT 3aJI-BLICTAaBKY Mebenn aia
npuemMa roceTuTeseit, aJfMMHUCTPATUBHOE [TOMElIeHNe U ITPOU3-
BOJICTBEHHYIO 30HY, 3aHMMAIOLLIYI0 OCHOBHYIO ILIOIIAAL [IPEAIPU-
ATHUA.

IIpousBoacTBEHHAsA 30HA MpegHAa3HAuYeHA MJIA [IPOBENEHUA
PeMOHTHLIX paboT m maroroBsenua mebesm. IIporeccsl cocToAT
U3 HECKOJIBKMX OTAallOB, PAa3JIMYHBIX IO BUIAM BbIIIOJHAEMBIX
paboT, I03TOMY MAacCTepPCKME KPYIIHBIX CEPBUCHBIX INpeAnpusTuit
MMEIOT HECKOJIbKO I[eXOB!

e 11eX IIPeJIBAPUTEJILHOM BbIZEPXKKM Mebesu, IPOBeeHMUA
obcnenoBanus, AEMOHTaKa U O0MEpPOB;

® I1eX Ne3MH@EeKUUN ¥ Ne3UHCEeKUMHK, YOAJeHUA CTAPBIX OT-
[EeJIOUHBIX MOKPBITUM, CTOJAPHBIN 1EeX;

® OTZIeNIOYHbBII ¥ ODOMHEBIN 11eX;

® CKJIaJ| MaTepHaJioB M CKJIAJl TOTOBON IIPOLYKLIVINA.

ITomemnieHma 1eX0B, Kak IIPaBMIIO, MMEIOT OOJIBIIYIO BBICO-
Ty, 00eCHeuMBaIOIIYI0 BO3MOMXKHOCTL paloTwl ¢ KpymnHorabapur-
HoMt MebeJiblo.

B nomemeHun mia npueMa M IIpeBapMTENILHOTO OCMOTPA
mebenu pa3mMelawTesa CToJ AJIA OCMOTPA, IEMOHTaXa U 06MepoB
HeDOMBIINX M3JEeNnii, BepCTaku AJIs BCIIOMOTATEJNBHBIX CTOJIAP-
HbBIX M CJIECAPHBIX pabor, cTemnamm ANa XpaHEeHUA pa30bpaHHEIX
[IpeaMeTOB, IIKAMbl AJA XpaHeHUA MHCTPYMEHTOB U MaTepua-
JIOB.

IMex nme3uHQEKIMOHHBIX PaboT OCHAILLAETCH CUCTEMOIi IIpu-
HYAUTENLHON BEHTMIIALIMM, BBITAXKKaMM. B liexe pazmeliaiorcs
CTeNaXKu AJA BhIAePKM 00paboTaHHLIX IPEIMEeTOB, IIKAgb! AJIA
XpaHeHUA MHCTPYMEHTOB, pacTBOPUTENE, XUMMUYECKOM TOCYbI,
JnabopaTopHBIi CTOJ € BREITAXMKKOM 1 HabopoM sabopaTopHoro 060-
pynoBaHua (AVICTUIIATOP, CTEPUIM3ATOPBI MEIMIIMHCKME, BeChl
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TeXHUYECKUEe Y aHAJUTHUUECKMe, B3JIEKTPOHATPEeBATElbHLIC IPU-
6opsl). Paboune ctosasl 060pyayOTCA CBETUIBHMKAMM, NOMBUMK-
HBIMM I10 TOPUBOHTAIM M BEePTUKAJIA

CronapHBII HeX OCHAllaeTcs BEPCTaKaMU, eCTECTBEHHLIM M
UCKYCCTBEHHBIM OCBEILIeHMEM, IIKadaMI U CTeIJIIAXaMU AJIs Xpa-
HEHUA MaTepuaJsioB, MHCTPYMEHTOB, neTtaJeil u MebelbHBIX 3aro-
TOBOK.

OTpenoynblil LIeX OCHAIAEeTCS CTOJIaMM, CTeJJIaKaMu, I0ji-
KJIaJIKaMM ¥ T. II. 18 pa3Mmelieansa obpabaTelBaeMbIX mertaseil B
TOPUM30HTAJILHOM IT0JI0XKeHuK Ha BeicoTe 7T0—80 cM oT nosa, cresn-
JIasKaMM [JIA BBIAEPMKKM M IPOCYUIKM HeTalell.

Kpynsele oprarkusaiyum B OTAEJ0YHOM l€Xy YCTaHABJMBAIOT
pacHblIMTENBHYI0 KaMEPY AJIA HAaHECEeHUA JIAKOKPACOYHEIX MaTe-
pMaJIOB, OTAEJBHO BBLIJEJAIOT MOMEIIEHUA IJA 1IndOBaHUSA,
KpalleHUsA M TPYHTOBAHMA AeTajieil, JaKMPOBaHUA U IIOJIMPOBA-
HuA Mebern.

OOCo7iHbBI 1IeX BKJIOYAET [OMEIIEHUA JIA MEeMOHTaXa MAT-
KMX 3JIEMEHTOB, UMX AEe3UHQPEKLUM, OUYMCTKM, COPTUPOBKMU U IO~
MEUIeHUA IJIA BBIIOJHeHuA 060iHbIX paboT.

Kpynsable npegupuaTUsa MMEIOT 3arOTOBUTEINBHBIA I1€X, THe
npoudBoguTcsa obpaboTka ApeBecHBIX MaTepuaJtob. Jfna packpos
JIOCOK M JIMCTOBBIX MaTEPMUAJIOB Ha 3aTOTOBKYM NPUMEHAITCA YHU-
BepcaJibHble KPYIJIONUIBHEIE M JIEHTOUHONIMJILHEIE CTAaHKY, QY-
rOBaJIbHBIE, PEliCMYyCOBLIE, (PpPe3epHbie, TOKAPHLIE CTAHKU IJIA
00paboTKyM 3arOTOBOK M Ip.

Ha cknamax pa3MelIalOTCA MaTepHatibl, IpUMeHAeMble [JIs
pemonTa Mebesn. IIpu pemoHTe Mebesu NpUMEHAIOTCA MaTepua-
JIbl, COOTBETCTBYIOILIME II0 BMAY M KadecTBY MaTepuaJjaM, UC-
MIOJIb30BAHHBIM JJIs1 M3TOTOBJIEHMS MAHHOrO uamesus. oA pec-
TaBpaiumu MebesM MPUMEHAETCA cTapad BhiIep KaHHAA PEBeCcH-
Ha MM ApeBecuHa, OpiBIad B ynorpebnenmun. IIpn MCIIOIb30BaA-
HUM HOBOJ [IPeBECHMHDBI €€ BLICYIUMBAIOT [0 BJaXHOCTU (8+2)%.

OCHOBHBIMM MaTepuasiaM¥, MICHOJIb3YEMBIMU I PEMOHTA U
u3rotosJieHua Mebeisu, ABJIAIOTCA JpPeBECHBble MaTepUalbl, KJe-
AlMe MaTepuaJbl, OTHEeJIOYHBIE MaTepualibl, MaTepuasbl A
PeMOHTa MATKMX 3JieMeHTOB Mebeny, mebenbHbIE TKaHM.
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CepBuUCHaA JEeATENHHOCTL BKJIIOYAET!

¢ obcaryKMBaHMe moTpeburena (IpueM U3nesamua B PEMOHT WK
3aKasa Ha U3rOTOBJIeHMEe, JocTaBKy Mebenu or norpeburensd,
JIOCTaBKY M BbIZA4y OTPEMOHTMPOBaHHOM Mebenu morpebureio);

® TEeXHOJIOTMYECKME OIepauuu 0 PEeMOHTY WUJM M3TOTOBJIE-
HUIO Mebern.

ObcnyxuBanue notrpebureieit BKIOYaeT IpMEM 3aKasa Ha
MU3roTossieHne mebeny, MOATOTOBKY SCKM30B M depTexelt, odop-
MJIEHME OOTOBOpa, BhIZAaUy 3aKa3a, pacder ¢ norpeburenem.

IIpu npueme 3akasa crenmaanct 1o pabore ¢ norpeburens-
MM omnpezesser Mebenb, HeOOXOMUMYIO ITOTPeOMUTENI0, €€ KOHCT-
PYKTUBHOE MCIIOJHEHME, TUTIOPa3MepPh!, MaTepuaJl M3TOTOBIEHMS,
OTHENKy, ODJUILIOBKY, PYPHUTYPY U ApPYyrue HaBeCcHBIE 3JIeMeH-
ThbIL. ICKM3 U YEPTEXK BBIIOJIHAIOTCH C IIOMOILLIBIO IPYKJIAHBIX KOM-

neoTepHbIXx nporpamm (“Basmc — Mebensumr”, “Mebel K37,
“bCAD”, “Inazaitu cryausa 3D” u ap.) u coryacyorca ¢ notTpebu-
TeJIEM.

3ateM yTOYHAITCA YCJOBUA MCIIOJHEHUA YCJIYTH, B YaCTHO-
CTM, CPOKM MCIOJHEHWUA YCJYTM, YCJOBUA OIJATHI, Heobxonm-
MOCTB HOCTaBKM U cOopKu Mebesm Ha foMy y norpeburensa u apy-
rue yCJOBUA.

ITocne ucnionHeHnsa 3akasa mebesb BhIZAETCA MOTPeOUTEIIIO.
IIpn Beinade mebemy mpoBoguTcs obs3atenbHas npuemxa. Ilo-
TpebuTeNb AOJLKEH IPOBEPUTH COOTBETCTBME KOHCTPYKLIMM, Pa3-
MepOB, BHEIIIHEero BuJa, o0aMIOBKY, 00MBKM M OTHAEJIKM U3
acku3dy (ueprexy, o0pasily), COrJaCOBAaHHOMY IIPM O(OPMIIEHUMU
JIOTOBOPA.

VicnosiHeHMe ycJyryM II0 M3TOTOBJIEHUIO MeDejym BKIIOYAeT:
coCTaBJEHME OCKM3a M NIPOEKTa, IOJATOTOBKY NOJydabpmukaTos,
oTHesiKy, OOMMUOBKY, YCTAaHOBKY (PYPHUTYDBI, cOOpKY.

McnosHeHMe yCJayru no peMoHTy MeDenu BKJOUaeT: 0OHOB-
JIeHue U IepefesIKy CTaphiX KOHCTPYKIMII HA COBPEMEHHBIE, pe-
MOHT MATKMX BJIEMEHTOB C 3aMEHO1 CTaphIX HACTUJIOB HAa HOBEIE,
PEMOHT KOHCTPYKTMBHBIX 3JIeMeHTOB Mebesn, yKpeIlJIeHue 1 Boc-
CTaHOBJIEHME COEAMHEHMII, yCTPaHEeHMEe MEeXaHMUECKUX IOBPEIK-
IeHMII B leTaJIAX U3 MAaCCUBHOI ApeBeCHHB], BOCCTAHOBJIEHME M
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3aMeHy 0OJIMIIOBKM M OTHEJIKM; M3TOTOBJIEHME, PEMOHT U pecTaB-
palmio CTEKOJI, 3ePKaJl, XyZ0KeCTBEHHO-I€KOPATUBHEIX DJIeMeH-
TOB, (DYyPHUTYPHI U AP.

Ilepen mauasiom peMoHTHbIX paGor Mebesb MpoxomuT npes-
BapUTEJBbHYIO [IOATOTOBKY, KOTOpasA BKJIOYAET:

® OCMOTD;

® pa3b0pKY;

® Ne3uH(pEKUMI0 U 3aIUTy IPEBECUHE,

® yraJIeHKe CTapbIX OTAEJOYHBLIX MOKPBITHUIL

ITpu mHeoGxoaumocTH, HampuMmep, IPU CUJIBHOM IOPaKeHUM
rpubkom, mebenb pas3bupaercs Ha ormesibHBIE netasy. Kopryc-
Hasa obsmiioBaHHaA Mebesb He pas3bupaercd, HOCKOJIBKY IIPM HO-
BOJi COOpKEe BO3MOYKHBI MCKAaXKEHUA.

Heannderiua gpeBecHHBl ¥ 3al{MTa €e 0T nopaskeHund O6uo-
JIOTMHMECKMMM BPEeIMTESAMM IPOBOAUTCA B CIIEIMAIUINPOBAHHBIX
nomereHuax. Jnsa nesuHgpermy IpMMeHAITCA XJ0p- U PTopCo-
Jepskaluye InpenapaTbl: MI€HTAXJOP(EHOJ, IEHTaXJ0PQEeHOJIAT
HaTpud, QTOPUCTHINI HaTPUM, AMMETUJIAJNKUIOEH3UJT aMMOHMI
xJyopun — xKataMuH AB. 3aeMeHTHE MArKoi mebenu (Bosoc, TKa-
HM, KOXM) AE€3MH(PUUUPYIOTCA MHCEKTULIMIHBLIMM MpernapaTaMi.

3aTeM yIaNATCA CTapble OTAEeJIOYHBIE MOKPBLITUA.

BoccraHoBieHMe KOHCTPYKUMM Mebesy (KapKacoB M KOPIY-
COB) BKJIIOYAET:

® YKpEIJeHMe KOHCTPYKTUBHBIX COEIMHEHMIT,

® 3a/IeJIKy TPeILMH, BLIOOUH, APYTUX AedEeKTOB [OBEPXHOCTH;

® BOCTOJIHEHME YTPAYEHHBIX KOHCTPYKTUBHBIX DJIEMEHTOB;

® BOCCTAHOBJIeHME OOJIMIOBKM M OTAeNKM Mmebeny, BoccTa-
HOBJIEHME [IEKOPATUBHBIX DJIEMEHTOB (MO3amM4YHbIX YKpPaleHMi,
pe3bbbl U HaKJaJAHBIX DJIEMEHTOB);

® DPeMOHT MATKUX BJIEMEHTOB (B Mebenu s CUAEHMUA U Jie-
YKAHUA).

PagobpaHnnas niay JeMOHTUMPOBaHHaA Mebesib PeMOHTUPYEeT-
CA 10 YaCTAM:

® 337IeNLIBAIOTCH TPELMHB!, BBIOOMHEL,

® yCcTpaHAITCA NeeKThl 00JMIIOBKY;

® BOCIIOJIHAIOTCA YTPa4YeHHbIe KOHCTPYKTMUBHBLIE 3JEMEHTHI,
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® BOCCTAHABJIMBAIOTCA NEKOPATUBHEIE 3JIeMEHTHI (MO3aMUIHLIe
yKpaleHud, pe3nbbl M HAKJIAHbIE 3JIEMEHTHI);

® DEMOHTUPYIOTCA MATKME 3JeMeHTh! (B mebesm ajs cuge-
HUA U JIeXKAHUA),

® OTJleJIBIBAIOTCH ITOBEPXHOCTH,

¢ coOMpaKTCA KOPIIYC MAM KapKac.

OcHoBHEIMM TPeGOBAHMAMM K OTPEMOHTUPOBAaHHON Mebesu
ABJIAIOTCA NPOYHOCTL M JOJTOBEYHOCTb KOHCTPYKIMM, OTCYT-
CTBME BUIMMBbIX Ne(eKTOB HA BHEIIHMX M BHYTPDEHHMX [IOBEP-
XHOCTHAX.

Usrorosnennada Mebenrs AOJKHA COOTBETCTBOBAThH TpeboBa-
HUAM CTAHJAPTOB M TEXHUUIECKUX YCJOBMII AJIA KOHKPETHBIX BU-
noB mebesn.

Tlo cormacoBanuio ¢ rorpedburensamy cepBuUCHBIE OpraHM3a-
UMM BBIIOJIHAIOT TPAaHCIOPTUMPOBKY M cOopry mebesay Ha JOMYy Yy
norpeburens.

HocraBka mMeOeny BHIINOJHAETCA KPbITHIM T'PY30BBIM TPaHC-
noproM. IIpu mocraBke mMebely TPAHCIIOPTOM CEPBMCHOM OpraHy-
saumy npueMka mebeiim 1oTpebuTeseM BBITIOJHAETCA [I0CJIe TPaHC-
TIOPTUPOBKHA.

Pemonm domos u xeapmup, cmpoumeabcmaeo obecrneun-
BalOT NOTpebuTensaM BO3MOKHOCTB PEMOHTA, 00jaropakuBaHMA
M OPUAAHUA ICTETUHECKOTO COBEPIUEHCTBA YKUJIBIO Y 3eMeJbHBIM
y4yacTKaM, a TaKMKe yIOBJIETBOPEHME NMOTPeGHOCTY B MHAMBUIY-
aJIBHOM CTPOUTEJLCTBE KWUJIbA HAa OCHOBE MHIAMBUAYAJBHBIX 3all-
pocoB noTpeburerneii.

Yenyrm BKIIOYAIOT IIPOEKTUPOBaHME KMJIbA M npuycazeb-
HBIX TEPPUTOPUIA, MOHTAXKHO-CTPOUTEJILHBIMM PaboTh (CTPOUTEIb-
CTBO JKUJIBIX U TPAKAAHCKUX 3JaHUI U cOOpysceHuii, cbopka cTpo-
UTENbHBIX KOHCTPYKIMIT), PEMOHT 3/JaHUiI U COOPYKEHMI 10 3a-
Kaldy norpebuTeseil, BBOJ B SKCIJIYaTAIMI0 KOMMYHMKAIMA (Temn-
JIOBBIX, 9JIEKTPUYECKUX, Ta30BbIX, BOOHBIX M KaHAJIM3aLM), KOH-
CYJBTAIMMN.

Yenyru 1o CTPOUTENBCTBY M PEMOHTY KMJIbA IIO3BOJIAIOT
oTpetuTesisiM CBOEBPEMEHHO M KAaYeCTBEHHO CTPOMTL M PEMOH-
TUPOBAThL 3JIAHMA, KMJIbIe nOMa M XO3AICTBEHHbIE IIOCTPOWKH,
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BBITIOJIHATE PEKOHCTPYKIMIO U NEKOPaTUBHYIO ILJIAHMPOBKY IIPU-
JIETAIOLIEN TepPPUTOPUN.

ITorpeburenam HeoOXOAMMBI YCJIYTH 110 PEMOHTY MXUJIbHA,
APXUTEKTYPHO-IU3AIHEPCKOMY OGQOPMJIEHMIO JTOMOE 11 KBapTUP
B COOTBETCTBMM C COBPEMEHHBIMM TEHAEHUMUAMU MOJbL

YeJIyru IO CTPOUTEJIBCTBY M PEMOHTY »KMUJIbA OKa3bIBAlOTCA
CTPOUTEJIBHO-MOHTAMKHEIMU U [IPOM3BOACTBEHHBIMU IIPENIIPUATI-
AMH, TIPOUSBOAAILMMY MIMPOKUI aCCOPTUMEHT CTPOUTEJNIBHBLIX U
OTZEeJIOYHBIX MaTepPUaJioB.

YCyru 10 PEMOHTY ¥ CTPOUTEJNBCTBY *KMJIbH BBINTOJIHAOTCA
C BBLIE3JOM HA TePPUTOPMIO 3aKa3uMKa, IPOEKTHO-KOHCTPYKTOP-
cKkue paboThl NPOBOIATCA HENOCPEACTBEHHO B Oyce Npennpusi-
TUA.

CepBucHble NpeAnpMATHUA, NpeAJaraonme yciayru 0 pe-
MOHTY M CTPOMTEJIbCTBY KMJIbS, UMEIOT IIOMeILeHUA OJIA IIpueMa
rnoceTuTeJIeN M aJMMHMCTPATMBHBIE M CKJIAACKME IIOMEIeHMUA.
BrimonneHne cTpouTelNbHBIX paboT OCYyILleCcTBIAETCA Ha CTPOU-
TEeJILHOM IJIoIIaKe, Ha KOTOPO B IIpoliecce CTPOUTENILCTBA BO3-
BOAATCA 34aHUA M COOPYKEHUA.

A xpaHeHUA MaTepuaJioB M MHBEHTApPHA, pa3MeUleHUHA
CpeJiCTB MeXaHMU3alluM CTPOUTENIBHBIX PAabOT MCIIOJIb3YOTCA CKIA I~
CKMe TIOMEILEHMA M Tapasku.

Ina crpouTenbHBIX paboT MCIIONB3YIOTCA Pal3JIMYHbIE BUIbI
IPOM3BOJICTBEHHO-TEXHOJIOTMYECKOT0 000pyI0BaHUA, BPEMEHHEIe
UHXKEHEPHBIE COOPY'KEHMUHA, CTPOUTENbHAA TEeXHUKaA U MHCTPY-
MEHTEL

MaTepuassl ZJ1d CTPOUTEILCTBA ¥ PEMOHTA IIPeA0CTaBIIAIOT-
CA 3aKa3YMKOM, 3aKYIIAITCA MM NPOM3BOAATCA MCIOIHUTEJIEM
yenyru. s M3rOTOBNEHMA CTPOUTENBHBIX MaTepMaJsoB MCIIONb-
3YIOTCHA CTOJIAPHBIE, CllecapHBIe, CBAPOYHbIE LieXa, LeXa II0 mpo-
M3BOACTBY CTPOMTEJIBHBIX MaTepuaJioB.

OcCHOBHBIMM MaTepHMaJIaMM, IPUMEHAEMBIMU VIS CTPOUTEb-
HBIX paboT, ABNAIOTCA IJIUTBEL ¥ KAMHM CTEHOBBIE, CTPOMTEJILHLIN
Kypnud, obJaMIOBOYHBIE M OTAEJOYHBIE MaTePuaJibl, JIAKOKpa-
COYHBbIE MaTepPHAJIBL

137

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

O6cny>xuBaHMe BKIIOYaeT paboTy ¢ 3aKa34MKOM, COCTaBJIe-
HME TIPOEKTHO-CMETHOM AoKyMeHTauun. B otux paborax npuxHu-
MalOT y4acTHe apXMUTEKTOPbl, KOHCTPYKTOPbI, MHIKEHEePBI-IIPO-
€KTHPOBILMKY, 3eMJIEyCTPOUTEIN.

PeMOHTHO-cTpouTEIbHBIE PabOThl BHIIOJHAIOTCA KBaJu(y-
LIMPOBAHHLIMK pabodYMMy CTPOMUTENBHEIX ClIelMabHOCTe ] (PeMOH-
THO-CTPOUTENBHEIMM Opurajamu).

B cocTaB peMOHTHO-CTPOMTEJIbHBIX Opuraj BXogaT paboume
CTPOMUTENBLHEIX NpOgeccuil: KaMeHIUMKM, 3JIeKTPUKM, MaJfApHI,
IUIOTHMKY, IPy3YMKy, depHopaboume, KPaHOBIIMKY, DKCKABATOP-
IIMKY, OYyJIBIO3EePUCTHL

ITpoexkTHO-CMEeTHAA JOKYMEHTALMA [OTOBUTCA apXUTEKTOpa-
MM, TPOEKTUPOBIIMKAMM, Iu3aliHepamu u ap. Pabora ¢ nmorpetu-
TEJIAMMY I10 IPUeMy M YTOYHEHMIO 3aKa3a IIPOBOANTCA MEeHeKe-
poM 110 paboTe C MOTPEOUTENIAMM M apPXMTEKTOPOM.

OxaszaHue yCJIYT 10 CTPOUTEJLCTBY M PEMOHTY IOJIKHO OCY-
IIECTBJIATHCA 110 COBPEMEHHEIM pecypcocheperaonimm, HYKOHOMU-
yeckyu OoJiee BBITOJHBIM TEXHOJOTUAM CTPOMUTENLCTBA UM OJjaroyc-
TPOMCTBA "KUJIbA, [IPOTPECCUBHBIM TEHJIEHIMAM B PasBUTUM AU-
3aifHa B CTPOMUTEJBLCTBE U apPXUTEKTYpE.

Baazoycmpoticmeo npuycadednbvlr meppuUmopus u Aan-
Jwagdmusii Ousaiin, 06pabomxa ceabCKOXO03AUCMEEHHBLT
yzoodui obecrieunBalor obsiaropakuBaHue MPMIIETAIOLINX TEPPHU-
TOPHi, YAOBJIETBOPSAIOT NOTPEOHOCTE HACEJIEHUA B 3CTETUYECKOM
COBEPIIIEHCTBOBAHMUM TEPPUTOPUIT NpuycafeOHbIX yYaCTKOB, Mad
M KOTTeAKelH, CO3NAI0T yCNOBUA AJIA [IPOU3BOJACTBA CEJILEKOXO0-
3ACTBEHHOM NPOAYKIIMY B NpuycagebHbIX X03ACcTBAX.

Yeayru 1o 06paboTre CenbCKOX03ANCTBEHHBIX YTOAUI BKJIIO-
YaloT BCOAUIKy 3eMJM, GOpOoHOBaHME, HNPONOJKY, BHECeHUe yIo6-
PeHuii, oJmMB, MOCAJIKY CeJILCKOXO3AMCTBEeHHBIX KYJLTYP U Oe-
KOPaTMBHEIX PaCTEHMIA

IToTpebHOCTL B yCJOyrax 3aBUCUT OT re000TAHMYECKUX yCJIIO-
BUIT pernoHa (BO3MOYKHOCTM BBIPALIMBAaHUA ¥ [IPEJJIOKEHUA Ha-
CEJIEHMIO COPTOB CEJIbCKOXO03AICTREHHBIX KYJIBTYP, aJallTUPOBAH-
HBIX K MECTHBIM YCJOBMUAM), jganmuadrTa, IPUPOTHO-KIMMATI-
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YEeCKMUX YCJIOBUM, B3THMYECKMX M COLMAJIbHO-OBITOBBIX YCJIOBMIA
(ocobennocTy mmMTaHMA, 00pa3 KM3HM, PEJIUTUA) PErMoHa.

OxazaHne CeIbCKOXO3AMCTBEHHBIX YCAYT OQOPMIAETCS I0-
FOBOPOM, IIPMEMOCAATOYHEIM aKTOM IIPY 3aKYHNKe CeJIbCKOX03AM-
CTBEHHOJ NPOAYKIUMHM, KBUTAHIMEN M HPUXOTHLIM OpAEPOM —
Ipyu BCIHAIKe 3eMiy, obpaborke ee ymobpeHmsamm.

CepBucHbie NpeANpUATHUS, TpeAJarapllye TakKue yCJayrH,
UMEIOT:

® aIMMHMCTPATUBHOE moMelleHue AJA paboTel cayxb yr-
paBJIEHUH,

® BLICTABOYHLIN CaJIOH AJIA JEMOHCTPALUMM PacTeHUl U IIpo-
€KTOB, IIpMUeMa II0CETUTeNed;

® TeILIULB! JJIA BEIPAIIMBaHMA paccaibl M afjanTaiyn pacTeHuit,

® IMTOMHMEKY,

® TIOMeUTeHNA IJIA XpaHeHusa U obcJy KMBaHMA CPeJiCTB Ma-
JIOM MEeXaHM3allMM CeJIbCKOXO03AMCTBEHHEIX PaboT M MHBEHTAaPS,

® CKJIaZ IJIA XpaHeHUA yaobpeHmi, cpencTB 3alllUThl pacTe-
HUI, AJOXUMMKATOB,

® rapa’k, 1ex JJI PEeMOHTa M TeXHMYECKOTo 00CIyXUBaHMA
CeJIbCKOXO03AICTBEHHOM TeXHMKM, VHBEHTapdA U aBTOTPAHCIIOPTA.

JJ1s HOBBUIIEHUSA YPOXKAMHOCTH, CTUMYJIMPOBAHUA poCcTa pa-
cTeHuit, 6opebBl ¢ BpeauTenaMu 1 60JIE3HSIMM PACTEHUI MCIIONb-
3y0TCA yIoOpeHusa M AA0XMMMKATHL

IIpu okazaHMM YCJIYT UCIIOJB3YHOTCH!

® CpeiCcTBa MaJIol MeXaHM3alMN CeJIbCKOXO3AMCTBEHHBIX paboT;

® CeJIbCKOXO3ANCTBEeHHbIMI MHBEHTAPD.

CpencrBaMy MaJoOii MEXAaHM3AMM CEJILCKOXO03AMCTBEHHBIX
paboT ABJIAIOTCA: MAIIMHEL ANA 3€eMJISHBIX U MIOrPy304HO-PA3Ipy-
304YHBIX pafboT, MalMHB! OJA IOATOTOBKM II0YBBI, MALIMHBI IJIA
yX0Ja 3a Ta30HOM M CaJiOM.

Mammnb! Q)18 3eMIIAHBIX M IIOTPY304YHO-Pa3rpy304YHBIX pa-
60T — DTO OZHOKOBIIIOBbIE BKCKAaBATOPHI, IpeaHa3HAYeHHble A
BLIEMKM TPYHTA HpM 3arayOJeHuMM IpeHasKHbIX M UPPUTALIOH-
HBIX TPYO, MOrPY3UMKU-3IKCKABATOPE! MHOTrOMyHKIMOHAIBHOTO
NpuMeHeHnsi, pPOHTAJbHBIE NOTPY34YMKM, NPELHAZHAYEHHDBIE
s BBIEMKM ILJIACTOBOM CHEMKM TPYHTA, CO3JaHMA HAaCBINEN U
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HUBEJMPOBKHM, MOTOOMPOKUABIBATENN IJA TPAHCIOPTUPOBKMU M
BBITPY3KM KOMIOCTA M OMTOro rurica, BMOPOKAaTKM AJA YKaTHI-
BaHMA KaMEHMCTOI MO4YBBI Ha OOJNBIIMX TeppacaxX, B 30HAX aB-
TOCTOAHOK, Ha IEIeXOMHBIX [IOPOXKKAaX, Ipyu 3axkaTke acdalib-
Ta, BubporpamboBaTeny NIPUMEHAIOT OJs YTPaMOOBKM KOJIOTOrO
TUIICA M APYruX ApPoOJIeHBIX MAaTEPHUAJIOB, IJIOCKME BUOPATOPHI
TNPUMEHAIOTCA AJIA yKATHIBAHUA T'PAaHYJMPOBAHHOI [IOYBBI TEp-
pac 1 ajnein.

MaumHb! IJiA DOATOTOBKM MOYBBI — HTO TPAKTOPHI C NIPHIIe-
noMm ana pabor mno nepeBo3ke u 00paboTKe IOYBBI C MTOMOILBIO
HAaBECHBIX OPYAMi, MAIMHBI C TMAPABIMHYECKMMM MaHUITYJISATO-
paMu ais cpe3KM KYyCTapHMKOB, KOTOPBIE MCIIOJB3YIOTCH IJIA
OYMCTKM YYaCTKa CO CJIOMKHBIM pesbedOM, KMBBIE M3TOPOJH,
fIMBI, MOTOKOCHUJIKYM, HaBECHBIE O0PYAUS — HUBENMUPOBOYHLIE OT-
BaJIbl, 0OOPOTHBIE ILTYTH JIJIA BCHALIKM OTOPOMOB, BPAIAOIINECS
OOPOHBI AJIA BEIPABHMBAHUA [TOBEPXHOCTY TIOYBHI ¥ Pa30MBKM KOM-
KOB IIpM Bellalike, ppes3nl JJIA IOATOTOBKYU IIOYBBI K IIOCEBY, pe-
IIMKUPOBKE U IIOCAJKE, HEeCKOCTPYVIHEIE KaTKM, MOTOOJIOKU.

Marmmae!l A8 yX07a 3a ra3oHaMM M cajaMu — 3TO (PPOH-
TaJIbHBIE Ta30HOKOCUJIKYM, YOOPOUHBIE MAIIMHBI [JIA CKOLIEHHOM
TpaBbl, CYYKOpPEe3hl, CaAOBLI€ IIBIIECOCH], BO3AYXOAYBKM, BOp-
JIOpPOpe3KH, pacceuBaTesu yLoOpeHMI, ONpPBLICKMBATENM pacTe-

HUNA.

PyuHOIt MHBEHTapb — 93TO JIONATHI, CaJIOBBIE BUJIBI, rpabim,
TANKNU, MOTBITM, METJB!, CEKaTOPbI, CAJOBBIE HOXKHUIILI, CYYKO-
pessl 1 Iap.

CepBucHasa OeATEJILHOCTE BKJIO4YaeT paboTbl C BBIE3HAOM K
norpebuTresno Ha y4acTK 1 paboTsl B oduce, TENMIMYHOM X033~
CTBE B CTAMOHADHBIX YCJIOBUAX:

® y3y4eHne morpebrocty, npueMm u odOPMIIeHNE 3aKasa,

® ygydeHMe 3€MeJLHOIrO yJacTKa (Bble3], Ha y4acTOK, obMmep
TEePPUTOPUM YYIACTKA, CBEMKEe yHacTKa),

® cocTaBJIEHME IIPOEKTa ¥ IJIAHMPOBKM OjaroycTpoicTBa u
O3eJIeHeHUH,

® [I0JITOTOBKY ITOCaZIOYHBIX MaTePHaJIOB U cpefcTB obpaboTkn
MOYBHI;
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® JICITOJIHEHME YCJIYT 110 HJ1aroyCcTPOACTBY U 03€JIeHEeHMIO Tep-
PUTOPMM YHACTKA.

B mepconas cepBMUCHOM OpraHM3alMy BXOLAT apXUTEKTOPHI,
daopucTel, QIoOpUCTLI-AM3ANHEPHI, 3EMJIEYCTPOUTENM, Cllela-
JIMCTBI 110 paboTe co cpeAcTBaMy MaJIO MeXaHM3aluH, YepPHO-
paboune.

IIpu npueme 3aka3a NpencTaBUTENb CEPBUCHOM Opranusa-
mun (diopucTt, apXUTEKTOP) aHAJIM3UPYET 3alPOChl BJIAJEJIbIA
y4acTKa, [IPOI[ECCH! MKMU3HEAEeATENLHOCTH, IPOTEKAIoIMe Ha Tep-
pUTOPMM YYacTKa, YTOYHAET MECTOHaxXOoXJeHMue y4dactka. [lomy-
YeHHBIe CBEACHUA MCIOJIb3YIOTCHA NPU COCTABJIEHMUM ILJIAHMPOBKM
y4acTKa, BHIOOpe MaTepMaJoB, Ca’KEeHIIEB PacTeHMi, MaJbIX ap-
XUTEKTYPHBIX (POPM.

Briezg Ha yuacTOK CHEIMaJMCTa II03BOJIAET IIpoBecTu obmep
TEPPUTOPUH, TEOIE3NUECKYIO CHEMKY ydacTKa U GoTocheMKY. IIpn
reofie3nyecKoil ChbeMKe yHacTKa IIPOBOAATCA U3MepeHue Teppu-
TOPMM YyHacTKa M HaHECEHMEe Ha ILJIAH TEepPpPUTOPMM BCEX Cylle-
CTBYIOIMX KOMIIOHEHTOB y4acCTKa M €Tr0 peJjbeda.

An3aliH-IIPOEKT yHaCTKa COCTABJAETCA HAa OCHOBE reomes3m-
YEeCKOrOo IJIaHA y4acTKa, IJIaHA MOA3€MHBIX KOMMYHMKALINMA, TaH-
HBIX XMMMYECKOTO aHa/mM3a IPYHTA, JaHHBIX 00 YpPOBHE TFPYHTO-
BBIX BOJ U Op.

ITpoekTupoBaHNEe OCYIIECTBJIAETCA C IIOMOILBIO MTEPCOHAJb-
HBIX KOMIILIOTEPOB M IPMKJAAHBIX KOMIIBIOTEPHBEIX IIPOTPaMM
(“Landscape Deluxe”, “Planix Landscape Deluxe”, “Terra
Modeller”, “Sierra Complete Land Designer”, “Sierra Photo Land
Designer” m np.), KOTOpBI€ TapaHTUPYIOT TOYHOE IOCTPOEHMEe
IPOEKTA TEPPUTOPMM C YIETOM peJsbeda MecTHOCTH. TaKiKe BbI-
TIOJIHAIOTCA 00A3aTeJNIbHbIE IIEPCIIeKTUBHBIE PUCYHKU.

IM3aiH-MpOeKT BKJIOYAEeT reHepasibHbll ILtaH (MacimTab
1:100, 1:200), mengponyaH (MeCTOPACIOJIOMKEHME IOCAIOK pac-
TeHMI1), CTPOUTEJILHBI YepTex (IpeHask, MOoJMBOYHAA CHCTeMa,
OCBellleHye), TIAaHbBl M YePTEXU HeTasbHOM mpopaboTKM oTaess-
HBIX 3JIEMEHTOB auaaitHa (macitab 1:20, 1:50), cIMCoOK mocagoy-
HOTO MaTepuajna, TpexMepHoe doTouzobparxenue Oynymero
Telizaska, BUJOBBIe HAGPOCKM OTAENBHBIX yacTeil caja, CMeTy Ha
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cTpouTEJNIbHLIE U Tocafoutble paboTel (y4eT B CMeTe rapaHTuii-
HbIX 00A3aTeNbCTB).

PaBora mo moaroTroBKe IOCAamOYHBIX MaTepuaJiOB BemeTcs
ITOCTOAHHO. 3aKylaeTcsA CEMEHHOM MaTepuali, B TEILIMIAX Pa3Bo-
IATCSA TOTOBBIE K BEICAJIKE B TPYHT PacTeHMs, paccazia OBOIHBIX
¥ IJIOLOBO~ATONHBIX KYJIBTYP, CaskeHIbl IIJIOAOBBIX U IEKOPaTUB-
HBIX JIEPEBLEB, afallTUPYIOTCA PaCTEeHus, IPUBE3EHHBIE U3 JPY-
IMX KJIMMAaTUYEeCKMUX 30H.

Pabora Ha TEppUTOPUM YHaCTKa BKJIOYAET IOJATOTOBKY II0-
YBEI, MOCAAKY PACTEHUI, CO3AaHMEe Fa30HOB M POKAapuUEB, IIPO-
KJaAKy IOPOsKEK, pa3MelleHMe MaJIbIX apXUTeKTYPHBIX (hopM.

Kpome Toro, morpebuTesiAM NpeAsiaraloTCA YCJIyTHU II0 yXO-
Oy 3a caJoM. CTPMIKKA, IIPOBETPUBAHME Ta30HOB, BEIpE3aHUE
Oopaopos, o6paboTka IIOYBEI, BHECEeHME ynoOpeHuit u ap.

PaboTsl 0 MOATOTOBKE TEPPUTOPUM BKJIIOYUAIOT: OUYUCTKY
y4acTKa, BbIBO3 MycCOpa, yAaJIeHUe MHOTOJIETHUX COPHAKOB XMU-
MMYECKMM METOAOM ¥ BPYYHYIO, KOPYEBKY M yHAaJieHue IIHel,
BRIpaBHMBaHME y4dacTKa, CO3LaHMe pejbeda, yCTPOJMCTBO Ipe-
HaYKHOI CUCTEMBI, 3aB03 ILJIOJOPOSHOTO TPYHTA. 3aTeM BBIKJIA-
OBIBAIOTCA JOPOXKKY M IJomaaky. MollleHne TOpoXKeK TIPOBOJINT-
CA TPOTYapHOM IIUTKOM, HATYPaJbHLEIM KaMHEM. MATKMe TTOKpbI-
TUA BBINIOJHAIOTCA U3 rajbky, 1ebHA, mecka, rpaBud. 3aTeM yc-
TaHAaBJIMBAETCA CHUCTEMa OCBEILEHUA: IIPOKJaAbIBaeTcA KabeJs,
YCTAaHABJIMBAIOTCA CBETUJILHUKMN.

Ilocne 3TOro HpoKJIagbIBAETCHA TIOA3EMHEBII CAaZOBBII BOJO-
[IPOBOZ, JIMBHEBAA KaHAJM3alyA (OTBOJ BOABI C KPBIIIM), yCTpa-
MBAlOTCA AE€KOPaTHBHBIE BOJOEMB!, (POHTAHEI ¥ PYYbM. 3aTeM
NPOBOAATCA IIOCAIOYHBIE PabOoThI: CAKAIOTCSA Ta30HBLI, POKAPUH,
aJIbIIMHAPUNA.

OGenysxuBaHME BKJIOYaeT MH(MOPMALMOHHO-KOHCYJILTATUB~
Hble yCJIyru 10 TeJedOoHy, BbIe3Abl C LEJLI0 KOHTPOJIA CafoBO
TEPPUTOPHUMN.

Ha ycayru o 6i1aroycroitcTBy 4BOPOBBIX TEPPUTOPUIL U JIaH-
auiadpTHOMY AM3aiiHy CepBMCHLIE OPTaHM3ALMM IIPEOCTaBIAIT
rapaHTuy OT rofa IO MATH JIeT.
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Yeayeu rumudecxold wucmxu u KpaweHusl, npaueunsbly
HallpaBJIeHb! HA YJIYUIIeHMe 3CTeTUYEeCKMX ¥ BOCCTaHOBJIEHMUE TH-
I'MEHNYECKUX CBOJMICTB TEKCTMJILHO-OIEXKHBIX U3AENMMUi, uanesmii
M3 KOXM U MeXa, IOCTEJbHBLIX IIPMHAAJIEKHOCTE! M KOBPOBBIX
u3Aenuit, Ha KOTOpble B IIpollecce XPAaHEHMA M HOCKM II0NafaioT
3arPA3HEHUA M3 BHEIIHEN cpenbl (MbLIb, KPacAlllMe M KUPOIIo-
nobHble BeuiecTBa), MIPONYKTHI MOTOBBIAEJIEHUA, COMEPIKaILIMe
MOYEBMHY, OPTaHMYECKME KVCJIOTHI, Pa3fIM4YHbIe COMM M IKUPO-
Bbleé BeIeCTBA.

Ilo cTeneny 3arpA3HEHHOCTM BeLM MOAPA3IENAIOTCH HA Ye-
TBIPE TPYIIIBL:

1 — cyabosarpsasHenHble (He3aTteproe, 6e3 mATeRH);

! 2 — cpenHezarpAs3HeHHBbIE (C MATHAMM, 3aTEPTHLIMM MEeCTaMMU
B CepeMHe HABOJIOYEK, HA BOPOTHMUKAX, MaH)KeTax M T. IL);

3 — cuybHO3arpA3HeHHoe (¢ 0ONBIIMM KOJMYECTBOM IATEH
M CUJIBHO 3aTE€PTBIMM MECTaMy — Ha KYXOHHLIX TNOJOTEHUAX,
3aHOILEHHOM OeJsbe U T. IL);

4 — ocobozarpsasHeHHOe (CIelMalibHAA ONeMKAa, ClIeLnasib-
Hoe Oesibe MOBAPOB, MEIULMHCKMX PabOTHMKOB M T. IL).

IloTpebuTenu BBINONHAIOT CTUPKY, OT6ENIMBaHME U TJaske-
Hye Bellell CaMOCTOATENBHO B HOMAUIHUX YCJIOBMAX, C MCHIOJb-
30BaHMEM CUHTETMUECKUX MOIOLIMX CPEACTB U OBITOBBIX CTUPAJb-
HBIX MAalllMH, TAKXKEe IOJL3YIOTCA YCJIYyraMy IpPeanpusaTiii XMMU-
YeCKO! YMCTKU U NPaydedHbIX.

YeayrM XMMYMCTKM M IIpadedHBbIX NPedoCTaBJSAIOTCA MHIU-
BUAYAJILHBIM HOTpebuTensam u opranmzaumam. Bosabuias norpeb-
HOCTB B yCJAYFaxX XMMMYECKOM YMCTKM M TPadeyHBIX CYyIIEeCTByeT
Yy npeanpusaTuit obIIeCTBEHHOrO IIMTaHMA, TOCTMHMIL, HapMKMa-
XEPCKMX, OeTCKMX AOIUKOJBHBIX YUPEXIEeHM UM OAPYyruX OpraHu-
3anmii.

Xumuueckas 4uUcmra — 3TO KOMILJIEKC (PU3UKO-MEXaHu4ec-
KMX TIpOIleccoB, obecreunBaominx yaaleHue 3arpA3HeHnii ¢ us-
llequili B cpefie OpraHMYecKMX PacTBOPUTEJIEN.

Yeayeu npaveunsly — 3TO yCIAYTH 10 CTUPKE 3arpA3HEHHO-
ro 6enwpa, orbequBaHuMIo, MOACHMHEHMIO, KpaXMaJeHMIO 1 T. IL
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ITpegnpuaTUA XMMMYECKO YMCTKY IIpeasaraiorT norpebure-
JAM;

® YUCTKY OMEMKJbl, TOJIOBHBIX yOOpOB, M3MEJIUil U3 JeKopa-
TUBHBIX TKaHEN, OJes U IJIeIOB IIePCTAHbIX, XJIOMYaTOOyMarK-
HBIX BAaTHBIX OZl€AJI, KOBPOB M KOBPOBBLIX M3LEJIMIT, MATKUX UT-
pYyIlleK, 30HTOB, NEPO-IIYXOBBLIX M3lenauii, mebesy M KOBPOB HA
AOMY;

® OMOJIHUTEJBHYI0 00paboTKy mMamgesuii. TPOTMBOMOJIEBYIO,
aHTUCTATUYECKYI0, GAKTEPUIMAHYIO, HE30/I0PALIMI0, BOAOOTTAJI-
KMBAIOIYIO IIPOMMUTKY, alnpeTupoBanue, orbenuBanue, MMIper-
HUPOBAaHME M3HeJinil, 3aMeHY HAIIePHUKOB II€PO-IIYXOBEIX M3Me-
M, BOCCTAHOBJEHME (POPMBI M PA3MEPOB TPUKOTAMKHBIX M3Je-
NMA M3 IIEePCTAHON M TONYUEPCTAHON OPsKHY, AedOpMMPOBaH-
HBIX TIOCJI€ CTHMPKM B JOMAILIHMX YCJOBUAX;

® KpallleHMe TEKCTUIIbHBEIX M TPUKOTAXKHBIX M3JENUI M3 Ha-
TYpPaNbHBIX BOJIOKOH, CMHTETUYECKMX BOJIOKOH, M3IeJMII M3 MC-
KYCCTBEHHOTO ¥ HATYPAaJbHOIO MeXa M 3aMIIM, OBYMHBI, U3JE-
JIuil M3 TKaHel ¢ IJIEHOYHBIM MOKPBITHEM, M3 U3 KOXK, 00-
HOBJIEHME M3IEJIMI M3 HATYPAJIbHOM KOXKM IIOKPBIBHOTO Kpalile-
HUSA.

Kpawenue — BTO KOMILIEKC (DUIUKO-XMMUHECKUX IIpOLiec-
coB, obDecrieyuBaIlOIIMX MPUAAHME OKPACKM TEKCTUJBHBIM MaTe-
pHaJiaM, MexaM M KOXKaM.

IIpaueunsle npepjaraloT DoTpebUTENAM:

e cTUPKY OeslbA B ImpayeyHoil ¥ [IpadedHoil caMoobcy KuBa-
HMA II€PCOHAJIOM M CaMOCTOSATEJILHO IIOTpeduresem.

CTupke noaBepramTcs XJoniaTobyMarkHOe M JIbHAHOE HpA-
Moe u dracoHHOe Oejibe, BEpXHME MYKCKME COPOUKM, UBJEIIMUS
U3 MCKYCCTBEHHBIX, CUMHTETHMYECKUX M CMEIIAaHHBIX TKaHEN (C
MATKOM OTAeNKOoM, 6e3 oTmesiky), CTeraHble Ofeslia, YeXJbl AJs
cuaenuit aproMobuneil u mebenu u ap.

JonmosMHUTENBHO TPOBOOUTCH:

e apTucraTudeckas obpaborka;

® e3on0pann,;

e apomaTU3aluA U Ne3uH@eKInA ek
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B yeiyru XyMYMCTOK M IpayedHBbIX BXOAUT UBTOTOBJIEHUE U
IpuiIMBaHMEe METOK Ha cJaBaeMble M3JENUA, INPUILIMBAHUE U
OTHapLIBaHMe [IYroBuUll, TEKYIM PeMOHT M3MeNuit, CylLIKa U IJja-
JKeHMe U3Nenuii.

XUMYMCTKM ¥ TIpadeyHble MMEIOT aAMMHUCTPATUBHOE IIOMe-
II€HNe, CaJIOH OOCIIyKUBAHUA M IIPOM3BOACTBEHHbLIE IIOMEUICHUA

ITomelienua XMMYMCTOK M IIpadeyHBbIX PasMEIAIOTCH B OT-
JeJbHBIX 3[aHMAX M HA TEPPUTOPMUM KOMILIEKCOB ObITOBOrQ 06-
cruyxkuBanua. ITyHKTH npuema seneil M opOpPMJIEHMA 3aKa30B
MOTYT Pas3MelJaTbCA HA TEPPUTOPUM XUMHUMUCTOK U MPAYEYHBIX U
OTZEJILHO, HAIIPUMED, IPM KPYIIHBIX MarasduHax PO3HMYHON TOp-
FOBJIM, KOMILJIEKCaX OBITOBOrO 00CIIY KMBAHNSA HACEJIEHNA U B APY-
IMX MecTaX. KpynHble XUMYMCTKY ¥ IIpadeyHble MMEeIOT HEeCKOJIb-
KO TIPUEMHLIX ITYHKTOB.

Canon ofcnymMBaHMSA, NYHKTH! IIPMEMa UM BBIJAYM Beuleit
0b0pyAyIOTCA HNPUEMOYHBIM CTOJIOM, CTOMKOM, YCTDPOJCTBOM JJIA
MIPOCBEYMBAHUA TKaHel, sKcnpecc-sabopaTopuell 1A aHaauaa
3arpA3HEHU TKaHEel, KOMIIOCTEePOM MAJIS KPeIJIeHUs METOK, KOH-
BellepOM-BellIaJIKOM Ui XPaHEeHUs ¥ TPAHCIOPTUPOBEM OAerKIbl
K MeCTy ee BBIJIa4dM, KpecJjlaMM AJIA pasMellleHusA HoceTureJel.

TexHosmoruyeckmue NOMeUIEeHMA XUMUMCTOK M IIPAdMeYHbIX
BKJIIOYAIOT!

® [1eX XMMMYECKO! UMCTKM U NATHOBLIBENEHNUST,

® 11eX CO CTHMPAJBLHBLIMM aBTOMaTaMy;

® 1eX ¢ INagMUJIbHBIMM MallMHAMY,

& CKJIAABI I XPAaHEHUA NPUHMMAEMBIX B CTUPKY M OTCTHU-
PaHHLIX Belleil, MOKUMX CPeACTB M 0bopymoBaHMAL

CreHbl TEXHOJIOTMYECKMX ITOMEILEeHU OTHeNbIBAlOTCH FJIaj-
KMMM MaTepuajamy, He pa3byxXamouMy oT Bjaru (rja3ypoBaH-
HO# KepaMmuueckoit intkoit). Ilonel omkHb! 6bITH BOJOHEIPOHN-
1laeMbIMM, UMETb CTOYHBIE PEUIeTKM M TBEPAYIO [10BEDPXHOCTD.
Ilpaueynble ¥ XUMYMCTKM OCHAIAIOTCA NPUHYAUTENBHON BEHTU-
AANMe, BHYTPEHHUMM MCTOYHMKAMMU OCBEIeHUA.

B xuMuucTKaX ¥ IpadedHBIX UCIONL3YIOTCA I0JyaBTOMAa TV~
YecKyue M aBTOMaTHMYeCKMEe MAIUMHBI AN XMMMUECKOJ 4MCTKU U
CTUPKM (CTMpAJIbHble MAIMHBI, [IATHOBBIBOAHLIE MAlLMHbBL), LIS
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OKpPaIUMBAaHUA U IVIaKEeHUA U3AeNi (TIaayiIbHble KATKH, CYIINIIb-
Hble MAIllMHBI, MAIIMHBI JJIA CKJIALLIBAHMA 0eJibs, CHMCTEMEBI I10-
mauy besbs).

CrupasbHBIE MAIlMHBL OCYIIECTBIAIT LeJblil KOMILJIEKC oIe-
pauuit — CTHUPKY, NOJOCKaHMe, orbesmBaHME, IIOJCHHMBAHINE,
KpaxMaseHue Oenps, oTsxuM. CynmibHbele 6apabaHbl ¥ CyMIMIb-
Hble IIKa(bl MCHOJL3YIOTCH AJdA CylIkM Oenba. CylmibHO-TIA-
IUIBHBIE MAIUMHBI (KAJAHAPH M [IAPOBEIE KATKU) MCIOJIb3YIOTCH
AJIA TJIaXKeHus NpsaMoro OesibsA.

ITpu obcnyskuBaHMM C BbIE3AOM Ha JIOM K IIOTPEeOMTEJII0 IpK-
MEHSIOTCS MOIOIME MAIllVHB! M IIBIJIECOCHL

CepBucaas [AeATENBHOCTh BKJIOYAET!

e obcnyuBaume morpebureseit (IpmeM M3Oenud B HYUCTKY,
CTUPKY, [IJA KpallleHusd, BBIAYy Bellell morpeburesnio);

® JICIIONIHEHME YCJYTH (YMCTKA, CTHMPKA, KpalleHue Belleil u
Ipyrue BUABI JOMOJIHUTENBHON obpaboTkm).

IIpu npueme magesmit B unctry corsacHo Ilpasmunam ObITO-
BOTO O0CIay:KMBauuA Hacejeuusa PP u PykoBoacTBy nida pabor-
HUKOB MIPMEMHBIX IIYHKTOB HPEIPUATUNI XUMUYECKOM UMCTKM U
KpallleHua npueMinuy opopMJIAET AOTOBOP (KBUTAHIMIO) HA 00-
CJIy?KMBaHMe.

B goroeope Ha o0CIIy:KMBaHME YKa3bIBAIOTCH HaMEHOBaHME
M3eJindA, ero I[BeT, BOJIOKHUCTHIA COCTaB, KOMILIEKTHOCTB, (Pyp-
HUTYpa, AedeKTsl (HeyaaideMble NpPU XMMUYECKOM YMCTKE), A0-
IOJIHUTENBHEIE ITaTHHIE yCAYTHM (amIIpeTupoBaHMe, Hes3onopa-
1M, aHTucrarudeckaa obpaborka), okasbiBaeMble C COTJIACUSA
norpeburens.

IIpuem uspennit 8 o6paboTky (UmMcTKy, KpalleHue u Ap.)
BKJIOYaeT MX OCMOTD B IpUCYTCTBUM NoTpeburtena. OcMmoTp m3-
Hesyii IPOBOAUTCA IS MOJIyYeHUA CBENEHNMA O BOJOKHMCTOM CO-
CTaBe, YCTAHOBJIEHMA IIPOMCXOMKIEHMA HEKOTOPHIX [ATEH, aHa-
JM3a BO3MOJKHBIX IIOCIENCTBMII TOM mMaM MHOM oOpaboTku ansa
JaHHOTO BMUAA M3IEJMIA, IIPAaBUJILHOTO OIpeAesIeHMs CTOVMOCTU
U3nenuii, BLIABJIEHUA NOPOKOB usfenmud. IIpoBepka mMno3soJifeT
MHGOPMUPOBATL NIOTPEOUTENA 0 BOSMOXKHBIX IIOCIEACTBUAX XMM-
YUCTKM, CTUPKM UM MHOM ob6paboTkn.
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IIpueMiuK HAHOCUT Ha U3JAEJIME METKY, COOTBETCTBYIOLYIO
HOMepPYy KBUTaHIMyM. BeTxue Beuu M Belly, M3TOTOBJICHHBIE M3
BOJIOKOH, JJIl KOTOPBIX He paspaboTaHa TeXHOJOIMA YUCTKH,
CTUPKM MM KpallleHUs, XMMYMCTKaMM M IIpauYeYHBIMU HE [IPUHU-
MarOTCH.

Ilpu npueme B XMMMYECKYIO YMCTKY M3JEJNMIT U3 HATypalb-
HOTO Mexa OoNpejessaeTcs IIPOYHOCTh KOMKEBOM TKAaHM M OCTEBOTO
M IIyXOBOro IIOKPOBa MeXa M Agpyrue cBoiicTBa Mexa. Hanpumep,
OBYMHA, KPOJMWYbM IUKYPKM M UBOENUA U3 HUX JOJIKHBI ObITh
X0poluo npoxyOJseHsl, IOCKOJBKY B IIPOLECCe XMMMUYECKO YuCT-
KU 1, 0cODEHHO, KpallleHMs IIJIOX0 MMPOoAyOJIeHHbIE KOXKM CTaHO-
BATCH JIOMKMMM, KECTKUMM U JAIOT OOJBINYIO yCalKy, B Pe3yJib-
TaTe CTAHOBATCA HEIPUrOAHBIMM K [aJbHEIeMy MCII0JIb30Ba-
Huto. IIpuaHakaMy 1J10xoro ny6JeHms ABIAETCH dEeCTKOCTb KOXKH,
KOTOpad MHOTJA JIETKO pPBeTCA npu Heboubuiom Haskume. Kowxn,
poeainne pabpuanoe nybienue, comep:xat coau xpoma. Koxku,
npomemmye ayo6isieHue, MMerT mraMi Mex HOPKM, KYHUIBI,
cobona, mecua He 00e3KMPUBAIOT, TAK KAK Me3JPOBad TKaHb
CTAHOBUTCHA TOHBILIE, CYIIE ¥ JErKO pas3pyllaeTcHd, YTO BeJeT K
Iopye Mexa.

IIpu npueme B XMMMUYECKYIO YMCTKY MU3IeNit U3 TKAHU TUIIA
“D0oJIOHBA” (TeKCTUMJILHAA TKAHL C aKPUJIOBOI IIJIEHKOI MJIM IIPO-
IMTAaHHAA CUJMKOHOBBIM COCTAaBOM) IIPOBOMMUTCA BoxHaA obpa-
6oTXa.

IIpu npmeMe B XMMMUYECKYI UMCTKY M3IEJIMI1 U3 UCKYCCT-
BEHHO M HATYypPaJILHOM 3aMIIM ITPOU3BOAUTCS IIpeABAPUTEIILHAA
MIPOBEPKA HA YCTOMYMBOCTE K JECTBUIO pacTBOpUTEJIeH, IIOCKOMb-
Ky GOJIBIIMHCTBO BMJOB MCKYCCTBEHHON 3aMIlM B Cpellé PaCTBO-
puTeseit XMMHYECKO YMCTKY NedOpMUPYIOTCA M JalOT yCaaky.

IIpu mpueme NpAXKYM OJIA KPAUIeHUA ONpeesIAeTCA LJIMHA U
BeC OpsaKu. JIMHYy OTPe30B HPSMKU ONPENEJIAIOT KECTKUM MeT-
pom. Bec npsaAxu, craBaemMoil B KpalleHue, ONpefenaioT Ha Becax.

Ilpu npueMe 3aKa3oB Ha caMoOGCIy»KMBaHUE (XMMUYECKYIO
YNCTKY M CTUPKY 6eJibs) BMECTO BBINMCKM KBUTAHLMM IIPOM3BO-
JIMTCA 3alMCh B KaCCOBYI BEOMOCTE.
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ITpu npueme B XMMMUYECKYIO YMCTKY TOJIOBHBIX yOOPOB B KBU-
TAHIMYM YKa3bIBAETCHA Pa3Mep, COCTOsHuE (PYPHUTYPHI U JTOMOJI-
HUTEeNbHBIE BUALI paboT (CMeHa JIeHTHI, NMOAKJAJKM, IIOJApe3Ka
ronei, u3MeHeHMue pasMepa U T. I.).

Ocoboe BHUMMaHME YAEJNAETCA OCMOTPY M3HAHOYHOI CTOpPO-
Hbl uanesuit. [1pyu HaaMuUM MMATEH IIJIECEHU MIIM Pa3pPbIBE OCHOBEI
KOBpa 3aka3 odopmiasercsa 6e3 rapanTumu 3a COCTOAHME IIOCJIE
obpaborku. JIniepasa CTOPOHa M3JENMil UccieqyeTcd Ha IpeaMeT
HaJIMYUA [IATEH, BBITEPTOCTEN, MOJIEBBIX TOBPEXKJIEHMI, OTCYT-
CTBUS BOPCA, MMPOBEPAETCA IPOYHOCTH BOpPCAa K BBHIAEPIMBAHMUIO,
OLleHMBAETCA SAPKOCTh PUCYHKA.

TTpmem uagenmii B XMMMUIECKYIO YMCTKY M KpallleHue IIpoyu3-
BOOMUTCA TI0 BeCy, KOJUYECTBY, MJIOMIAINU.

Ilepo-nyXOBBIE M3RENMA NIPUHMUMAIOTCA 10 BeCy 3a BbIYETOM
Beca HalepHMKa. B 3aBMcHMMOCTM OT KadyecTBa CaBaeMOro B 4ucC-
TKY IIepa B KBUTAHLMM OTMEYaeTCs BO3MOXKHOE KOJMYEeCTBO OT-
x0noB, HO He Oosee 40% npu BiasxHOCTH He BIle 12%.

TapauMHHO-TIONEBBIE U3NETUA U OTPE3KU TKAHU [IPUHUMAIOT-

CA II0 KOJMYeCTBY UM Mepe OJMHBI, KOBPOBbIC u3nenma — II0
KOJINMYIEeCTBY UM Mepe IJiomaau B KB. M, MOTKMU IIPAMXKU — II0 KOJIN-
HYeCTBY M Bely, CIOPKM OoOeXAbl ~— IO KOJIMYECTBY.

XMMYMUCTKM He IPUHMUMAIOT B CPOUHYI0 XMMMYECKYIO YUCTKY
uanennd, Tpebyronye IPoaoIKUTENBHON 00paboTK M CITOMKHBIX
MMATHOBBLIBOAHLIX onepanuil. Takue usgenusa NPpUHMMAIOTCA B YU~
CTKY II0 COIVIACOBAHMIO C NOTPebUTENEM NIpU yCJIOBUM YAJIMHEHUA
cpoka umcTkHM, Jubo 6e3 mpenocTaBIEHMA TapPaHTUI BBIITOJHEH-
HOM yCJayTy, 9TOT (PaKT OTMedaeTCs B KBUTAHIMM M 3aBepsAeTCH
HIOAIMChIO TToTpeduTens.

K TpyAHOYIAJMMBIM 3arpsA3HEHUAM OTHOCATCA 3acTapeJible
IIATHA OT PaCTUTEJbHBIX MAaceJi, CMOJ, JIAKOB, MacJAHO Kpac-
KM, poKaB4YMHBI, KPOBM M BMHA, YEePHUJbHBIE MIATHA, [IATHA ILJIe-
CeHy, »KeJThle 3acTapejbie [IATHA M OATHA, U3MEHMBIIME OK-
pacKky TkaHM, NATHA CUIMKATHOTO KJIeH, MHCEeKTUIMAHBLIX IIpe-
apaTos, YepPHMUIL

IIpu BEIABIEHUM NEe(EKTOB ¥ MMOPOKOB IIPM NIpMeMe MU3nesni
IpUeMILMK NpeaylpeskiaeT o HUX norpeburens mu gejlaet cooT-
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BETCTBYIOILYIO 3amucht B KBuTaHUuu. lloTpeburens craBuT 1oj-
IMCh IOJ, JAHHOM 3amIMChio, YTO O3HAYAeT, YTO OH Mpeaynperk-
JIeH O HOCJIEICTBUAX M, HECMOTPA Ha 3TO, COTJIACEeH COaTb U3Je-
aue B obpaboTky.

Wapenusa, npyHMMaeMble HA XMMUYECKYIO YUCTKY M Kpallue-
HMe, [IPOBEPAIOTCA HA YCTONUMBOCTB K AEVICTBUIO pPa3JMYHBIX
XMMMKATOB.

Bupn obpaboTku Beliel onpenenaeTca B COOTBETCTBUM C CUM-
BOJIAaMJ II0 YXOAY Ha MapKMPOBOYHON JIeHTe M3JeJIMA, a B CIy-
yae ee OTCYTCTBMA — IIO COIJIACOBAHMIO C rorpeburenem. Ilpn
HeoDXOoAMMOCTM MCIIOJIHUTENb ClapbiBaeT QYPHUTYPY, KOTOpas
MOKeT OBIThH MOBPEXKIeHa B IIPOLECCE YNCTKY, IPUIINBAET K U3-
JEeJIUI0 CbeMHbIE OEeTaJlN.

XuMMuecKas YMCTKA BKJIouaeT B cebsa npuem usaenmii, cop-
TUPOBKY M3ZeJMIl M KOMILJIEKTalUMIo NapTui, yAalJieHue cleuu-
puaecKux 3arpA3HUTeNe (yaasleHMe MNATeH ¢ M3Aesuil Bo3nei-
CTBMEM XMMMUECKMX IIPElapaToB Ha IATHooOpasyloliyue Bele-
CcTBa), 3aUNCTKy u3aenuii (06paboTKy CHeNMAaIbHBIMU XUMUYeC-
KMMM peareHTaMy 3arpA3HEHHBIX MeCcT uanesmii nepen obpabor-
KOJI1 B OPraHMYECKUX PACTBOPUTEINAX), 00paboTKy mamemit B opra-
HMYECKUX PACTBOPUTENAX, IPOMUTKY U3esnit, BJIaKHOCTHO-TeIl-
JoByl0 o0paboTky (oTmapuBaume, cyllika, IIpeccoBaHMe, IJajke-
HMe), IPOBEPKY KauecTBa.

B mpotiecce XUMMHYECKOM YMCTKY C M3NIENMii HA IATHOOOpa-
3yIOuMe BellecTBa OKas3blBAaeTCHA BO3LEMCTBUE XMUMUUECKUMU
IpenapatamMu, yOAJNAKIIMMU 3arpAasunTesb. IIpouecc Ha3bIBAIOT
namuoavigefenuem. Ynajgenne Haubojiee 3arps3HEHHBIX ydacT-
KOB MPOBOAMUTCH 3a4YMCTKOM uamenmi. 3auucmra usdeautl — 310
obpaboTka crenMaNbHLIMU XMMMYECKUMI peareHTaMu 3arpA3HeH-

\ HBIX MecT u3nesmit niepen o6paboTkoit B opraHu4IeCcKMX pacTBO-
purensax. Ilpy HeOOXOAMMOCTY UIHENNUA ITPONIUTHIBAIOTCA (anmnpe-
TUPYIOTCA) CIIEIMAIBLHBIMY COCTABAMM JJIS [TPUIOaHUA Heobxomm-
MBIX CBOJCTB.

Ilocse npueMKn ¥ MapKMpPOBKU M3AEeJMUA COPTUPYIOTCA B 3a-
BUCMMOCTHM OT BUJQ, MaTepuasa U cTeneny 3arpA3HeHHocTu. Va-
feua ¢ obMIMPHBIMM 3arpsA3HEHUAMM U IIATHAMU Da3JIMYHOro
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TIPOMCXOMKAEHNUA OYMILIAIOTCH HA ITATHOBBIBOJHOM CTOJIE BPYYHYIO
¢ MOMOILBI0 IISITHOBBIBOAMTEJNENH M ycuautesein. BogopacTBopu-
MBIE 3arpA3HEHUA yAAJAIOTCA C IIOMOIBIO N1ap0-BO3AYUIHBIX MM~
ctoneToB. OKOHYaTENbHAA M IIOJHAA YMCTKA BeElell IPOM3BOIUT-
CA C TIOMOLUBIO UMCTAINMX MalllMH B cpefe pacTBOpuresd (mepx-
JIOpPaTUIEHA, TPUXJIOPATUIIEHA, yaiT-crupura, xjanona). Hnsa
[IPOBEEHUA YMCTKU IPUMEHAIOTCA aBTOMAaTHMUYECKMe MAaIlMHEI C
IWIMpPOKUM Habopom mnporpaMm ctupku. CoBpeMeHHble CTUPAJb-
Hble MAaIUMHBI 0DOPYZOBaHbl CUCTEMAMM HKOJIOTMYECKON 3alUThl
u paboTaloT N0 NPUMHUUIY 3aMKHYTOro nmukJjaa. llocsne uMCTKEM B
CTHPAJBHBIX MallIMHAX MBJEeNMA NOJABEepPraloTcsa TIIATEJIBHOMY 0C-
MOTPY M, B cjydae ODHapy’KeHUA TPYAHOBEIBOAUMBIX IIATEH U
OCTAaTKOB 3arpA3HEHMI, CHOBAa BO3BPAlAIOTCHA Ha IIATHOBLIBEAE-
HME U TIePEUMCTKY.

OO6BIMHO IIPOLIECC YMCTKM KAMKIOTO U3AEJNNA NOBTOPAETCA 3-
4 pasa, gnaA Toro, 4ToOBL! Ka4eCTBEHHO YAAJUTE HauboJsiee CTOM-
KMe 3arpA3HEHMd.

IIpu okaBaHUM NOpaYvYEUHBIX YCJYT 3arpA3HEHHble U3NEJINA
nojisepraorca crupke. CTUpKa OCYIIeCcTBIAETCA MIyTeM MeXaHU-
YEeCKOT0 TPEHMA M (PU3UKO — XMMMUYECKOTO BO3ENCTBUA MOIO-
IIUX CPeNCTB Ha muagenudA. llpollecc cTUpKM noppasgesseTcs Ha
TpU CTaIUHU:

— OTAeJIeHMe YACTHULl TPA3Y OT OUMIIAEeMOll [I0BEePXHOCTH, K
KOTOPO¥ OHU IIPUJIUILIIA;

— MepeBOJ OTMEJNBHBIX BOJOHEPACTBOPYMMBIX YaCTHUI] B MOIO-
LA pacTBOD,

— yHaepxaHMe OTUX HacTUll B PacTBOpPE IO €ro CMeHHl U
yCTpaHeHMe BCAKOM BO3MOMCHOCTM MX IIOBTOPHOTO OCaKAeHUA U
IPUIIMITIAHUA K OTMBIBAE€MOJ ITOBEPXHOCTH.

IIpu mMexaHUYECKOM BO3AEVICTBMM B IIpOlecce CTHUPKM IIPO-
UCXOOUT HE TOJIbKO TpeHMe OJHUX M3Jenuit o Apyrue, HO U
OblcTpoe cMauMBaHME TKaHM, PABHOMEPHOE pacIpejiesieHHe MO-
IOLETO pacTBOpa. eM BbIle MHTEHCUMBHOCTBH II€pPEMEeIlyBaHUA
OeJibA, TeM MeHBbIIE IIPOAOJIKUTENBHOCTE cTUpkK. OOHAKO C yBe-
JIMYEHMEM MeXaHNYeCKOro BO3IEeMCTBMUA Ha TKAHb yBeJlIMYMBaeT-
cd ee M3HOC.
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Hannyqmmit morommit 9pdeKT MOIINX CPEACTB IPOSBIIA-
erca npu 70—80°C, HO 2TM TeMIepPaTypPhl ABJIAITCH CJMIIKOM
BBICOKMMM JIJI CTUPKY IIEJKOBBIX M HIEPCTAHBIX TKAaHel! BCJeM-
CTBME 3aMETHOT0 IIOHMIKEeHUA MX IPOYHOCTHBIX CBOMCTB. Ilpu
YKa3aHHOI TeMIepaType CTUPAIT TOJbKO Oesble xisomuaToby-
Ma’KHbBle M JIBHsAHBIe M3genuda. liBeTHbIe xJomuarobymaskHble U
ILIeJIKOBBIE M3MAENMA CTMPAIOT B pAacTBOpe, MMEIOLEM TeMIlepa-
TYypy 35—60°C (B 3aBMCHMMOCTM OT IIPOYHOCTM OKPACKM), a liep-
ctaHoe — oxoyo 40°C.

B npouecce cTUpKy M3eJINA HECKOJIBKO Pad OMOJIACKMBAET-
cA B TeILIol, a 3aTeM XOJOAHOM Bome. IIpu aToM yaandmoTces oc-
TaTKY PaCTBOPMMBIX BEIlleCTB MOIOILETO PacTBOpa, CYCIeH3Mpo-
BaHHBIE U OMYJILTMPOBAHHBIE HAaCTUIEl 3arPA3HEHMI, OCTABIINE-
cA Ha Desbe.

Ilocse cTuMprM M3AEIUS COAEP:KAT MHOTO BJAr¥, KOTOPYIO
YAAJAIOT IIPY OTXKUME I[EHTPUPYIKHBIM METOIOM M cyluxe. IIpu
OTKMME BOJA B CBOOOJHOM COCTOSHMM YHAJAETCA IOJHOCTHIO,
TUIEHOYHAH U KalMJIJIAPHAA BJjlara YacTU4YHO. [IpakTuuecKkn oT:KuM
u3genuii IpeKpallaeTca, KOrja pa3BuBaeMble B LleHTpudyre
HeHTPoOEeKHBIE CHUJIb! YPaBHOBEUIMBAIOTCA CUJIaMM CLEILIIeHUS
BOABI C BOJIOKHAMM TKaHeE.

TnaskeHune uanesmii IpoBOAMUTCA HA TapoMaHeKeHaX Ipu II0-
MOLIM [Iapa ¥ TOPAYEr0 BO3AYXA U INIAJMIIBHBIX MAallMHAX U IIpec-
cax.

[iasxeHne TEKCTUIBLHBIX M3AeJuii, T. €. X POPMOBaHME, OC-
HOBAaHO Ha CHOCODHOCTM HMTE, BOJIOKOH IIOJIYYAThH BBICOKO3JIAC-
THU4YecKne nedpopMaliuM M[OJ BO3AECTBUMEM TEILIa, BJaryu U JaB-
Jeuns. BpeMeHHBIT XapaKTep IJaKeHMA 00bACHAETCA TEM, UTO
BBICOKODJIACTHUYECKME JAedpopManmuy ABJAOTCA 0O6paTMMBIMHU, C
TeyeHMEeM BpeMeHM TeKCTMJIBLHBbIE BOJIOKHA, HUTM BO3Bpallaiorcsa
K [IepBOHAYAJILHBIM pa3MepaM, popMe, T. €. IPOUCXOAUT IIpoijece
pesaxcauu.

Manpenue paaria)kusaercs, npuobperaeT Heobxomumyro
dopmy. KauecTBO Iy1axeHus onpenesaeTcs KoJIMIeCTBOM 1 Bpe-
MeHeM NoAa4u Mapa u ropA4Yero Bozgyxa. MaHKEeTHO-BOPOTHUY-
KOBBIN MPecc MCHOJb3yeTCA IJIA npuaaHud POopMbl BOPOTHUY-
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KaM 1 MaH)KeTaM pybGaiek u 6sy3ok. OkoHUaTenLHYI0 06paboT-
KY OfeJAbl IPOBOLAT HA [JIAJUJBHBIX CTOJIaX, KOTOPBIE UMEIOT
(pYHKUMM BaAaKYYMHOrO BCAChbIBaHMA M HAaTHETAHMA Bo3ayxa B 06-
pabaThiBaemMyio NoBepXHOCTb. BecackiBanume hmukcupyer usnenmue
Ha I[IOBEPXHOCTH, YTO CO3JaeT dderT “npuiamunanna’ u muange-
e He CKOJb3WUT MOJ YTIOTOM, & HarHeTaHue IpujaeTr MNOBEpPX-
HOCTM BHIIYKJIOCTh Heobxonmumoii ¢popmel. CTONEI KOMIIJIEKTYIOT-
CA IIOBOPOTHOJ PYKaBHOM IIPMCTABKO C TEMM K€ BO3MOXKHOC-
TAMM, YTO M OCHOBHAfA I[IOBEPXHOCTb, a TaKiKe BellaJIKaMu,
MIOABECKAMM U HacagraMmy, obJierdaroimmmy paboTy ryaguiibITnLL.
TnagnnbHble CTONBI M [IAPOMAaHEKEHBI MMEKT aBTOMAaTHHECKOe
yIopaBJieHye, KoTopoe obecreumBaeTcd MMKPOIPOLECCOPOM,
KOHTPONMPYIOUIMM OIepanmy, TeMIepaTypy lapa, TexHuuec-
KYIO cCaMOAMarHoCTUKY. Pabouye HOKPBITUA IJ1a AUJBHBIX CTOJIOB
coctoAT U3 3-4 cyloeB MaTepuaJioB. B raaauibHBIX llexaxX ucC-
MONBL3YIOTCA YTIOTM ¥ MaAnjbHble MaluuHbl Ilocnie roaskeHms
U3AEeNINA PA3BEINMBAIOTCS HA OTHOPA30BbIX BeUIAJIKAX C “Ijieun-
KaMu”, IPOXOJAT KOHTPOJIb KadeCcTBa, COPTUPOBKY UM YIaKOBbI-
BaOTCH.

Ilpu nomyuyeHun M3AEIMA U3 XUMMIIECKON YMCTKM IIOTpedy-
TEJb OOJILKEH MPOBEPUTH COXPAHHOCTB MCXOAHOM (POPMBI, LeJIoc-
THOCTb, pa3Mephl, IIBeT, PUCYHOK, pesibedhHOCTh U3LEJINUA.

Vapenus, npomeainme XUMMUYECKYIO0 UMCTKY, HOJMKHBI OBbITH
uypucTBIMM, 0€3 NATEeH, 3aTEeKOR, 0PEOJIOB, 3araXa PacTBOPUTEIIST
M IATHOBBIBOJHLIX NpeNnapaTtoB, NOCTOPOHHMX BOJIOKOH, IIyXa,
MBI

Wzpems OOJKHBI OBITBR CYXMMM, XOPOIIO OTTJIaYKEHHBLIMY,
6e3 MOpIIVH, I€PEKOCOB, 3aJI0MOB, MCKPUBJIEHMI! IIIBOB ¥ Hapy-
IIeHNA KOHCTPYKLMU momyBa. B Oprokax smuus crmba [oJsrKHA
OBITH mOcepenyHEe NepenHnX U 3aJHUX MOJIOBMH OpIOK M 3ampec-
COBaHa 10 BCeil AJMHe,

KauecTBo usnesmi, npourenx XMMUUECKYI0 YUCTKY, HOJI-
9KHO cooTBeTcTBOBATH TpeboBanusa 'OCT P 51108—97.

XpaHeHue U3TENNN, IPOMIEAUINX XUMUYECKYIO YMCTKY, OCY -
ulecTBIAEeTCA B OCODOBIX yCJIOBMAX B CHEIMaJIbHO 000PYIOBAHHOM
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nomenierny, o0becreunBalOLIEM COXPAHHOCTL uamesmit. Jlyia moa-
nepxaHnua OPMEI ¥ KOHCTPYKIIMM IIBEJHBbIE M MEXOBLIC U3[e-
JUA XPaHATCA HAa [IEPEHOCHBLIX BelllaJIKaX.

TpuxoraskHele M APyTUe U3AeINA TEKCTUIIBHOI raJaHTepeu,
KOBPOBBEIE ¥ I1ePO-IIyXOBble U3MIEJIMA, MATKME UTPYIIKY XPaHAT
Ha CTeJlIaKax.

Ilpm BeIfaue OTPEOUTENIO M3AENNA YIAKOBBLIBAIOTCH.

3aKa3 Ha YCJYI¥ HO XMMMUYECKO UMCTKE M KDPAILUeHMIO NOJI-
sKeH OBbITh BBIIIOJIHEH B CPOK, IIPEyCMOTPEHHBIN JOTOBOPOM (KBUTAH-
mmen) u gobpokadectBeHHO B coorBercerBuu ¢ 'OCT P 51108~97
“Yenyrm 6niToBble. XuMmuueckasa umcerka. OOumime TeXHUYecKme
yenosusa”’, PCT PCHCP 115—-88 “Vagenva M MaTepnasibl TeK-
CTHUJBLHBIE, TPUKOTAKHbIE IIepeKpallleHHEIe”.

domoycayzu no udzomoesenu1o GomocHumxos, oopabom-
Ke MAeHOK YOOBJIETBOPAT MOTPEOHOCTM HacCeJIeHMA B DKCIIOHNU-
poBaHMy u306paxkenuii A POTOAOKYMEHTOB U XY LOXKEeCTBEHHOM
dororpadun.

ACCOPTMMEHT yCJIyT BKIIOYAET yCIyry poTorpadpmy M Xumm-
Kx0-coTorpachuueckoit 00paboTky OTOMaTEPHAIOB. .

doToycayrn BBIIOJHAIOTCA B ¢oToHeHTpax u ¢orosmabopa-
TOPHUAX, dKCIpecc-dororpadusax.

DdoTOYyCAYIH ABJIAIOTCA PE3YJBTATOM HEIIOCPENCTBEHHOTO
B3a¥IMOJIENICTBUA MCHOJIHUTEJSA U HoTpebuTresia, a TakKe Jed-
TEJILHOCTYU MCIOJHMUTEJIS, HAIIPAaBJIEHHOM Ha YIOBJETBOPEHME
MHAUBUAYAJNBHBIX NOoTpebHocTel norpeburesns (3akas4duka) B do-
TOCHEMKE, XMMUKO-(oTorpachuieckoit obpadborke (POTOILIEHOK,
M3roToBJeHuy PoTooTnedaTkoB (doTocHMMKOB) Ha (hoTobymare
M Ha Pa3JIMYHBIX U3AEJIMAX.

CepBucHBIE NPEANPUATUA M MHAMBULYAJILHbIE NPENIIPUHU-
MaTeny OKa3bIBAKOT OOJIBLUIMHCTBO M3 NEPEYMUCJIEHHBIX YCIYT MM
’Ke NMPMHMMAIOT 3aKa3bl Ha DAL yCJIyr, KOTOpble HANPABJIAKT B
crienMasIM3MpoBaHHEble JaboparTopuy, T. e. caysKaT IPUEMHBIMMU
nyHKTaMu A7 OoJsiee KPYIHBIX WM CIIELMAaJIUM3MPOBAHHBIX I10-
CTaBILMKOB doroycayr. Takue dotoycayru, Kak XyA0XKeCcTBeH-
Hoe poTO, pekaamMHoe oTO, (poTO B INKOJAX M AETCKMX cajax
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PaKTUYECKM OKA3bIBAIOT MHAMBUAYAJBHEIE IPDEANIPMHUMATENN —
npodeccuoHaldbHble POTOrpadnl, peKJaMHBIe areHTCTBAa, KOTO-
pble caMM NOJL3YIOTCA ycayramm “MmHM-sabopaTopuin’”.

Poigok ¢pOoTOYCIIyT JOCTATOYHO €MKMII ¥ IIOCTaBLIMKM (DOTO-
YCJAYT B 3aBMCUMOCTHM OT MX CITeLMaJIN3aluM HAXOLAT B HEM CBOU
HUIIN.

Bonbuioe #HeraTuMBHOE 3HauYeHuMe nnaA ycayr cororpacduy u
npozarxku hoTOTOBapOB MMEET CE30HHOCTE crpoca. B TedyeHne roza
HaOJIoZaeTcss HECKOBKO HMKOB YBEJIMYEeHMA cIIpoca Ha ¢oToyc-
JIYTM ¥ Ha IPoJaKy (POTOTOBAPOB, UTO CBA3aHO C IPa3JHUKAMU
M JIETHMM II€PUOJIOM OTIIyCKOB. 3HauMTeJbHEI# 00BLEM 3aKa30B
oTMe4YaeTcAa B siHBape (IIocjie HOBOTOZHUX IIPA3JIHUKOB U POMIe-
CTBEHCKMX KAaHMKYJI) ¥ BO BTOPYIO IIOJIOBMHY aBrycTa M B CEHTAD-
pe (KOHel[ Ce30Ha OTIIYCKOB).

Copoc Ha pAfA (POTOTOBAPOB II0 BPEMEHM OIEPEXKAET CIIPOC
Ha droToycayru 1o nedatu cpororpaduii, Tak kak doroanmaparsl
un ¢ororieHka npuobpertaroTed 3apaHee. O0beM IMPoOJaXK NPYTUX
dororoBapoB (poroansbomMoB, paMOk), HaobopoT, Bo3pacTaeT IO
Mepe HajeHudA crpoca Ha doroycayru. Kpome Ttoro, cnpoc Ha
Bce pOTOTOBapPH! YBEJMUMBAETCA B KaHYH IIPa3HUKOB.

C npyroil cTOpoHBI, B NEPHMOABLI MPA3IHUKOB 3HAYMTEJIBHO
CHM’KaeTCA CcIpoc Ha dororpadum A8 JOKYMEHTOB. Y BeJMueHue
crpoca Ha poTorpadun AJA AOKYMEHTOB COBIAAAET C IEePUOIIOM

- TIOCTYIJIEHMA MOJIOAE KU B yueOHBIEe 3aBENEHUA.

L1 HMBeNMPOBaHMUA CE30HHOCTH CIIPOCa Ha Pas3JIMyHbIe BUJbI
oTOoyCIYT NPEANIPUATUAM KeJlaTeNbHO IPeJIaraTh M OKa3blBaTh
Kak MOXKHO 6oJiee IIMPOKMIT aCcCOPTUMEHT POTOYCJIIYT.

OpHMM U3 IEePCIeKTUBHBIX IIyTel pa3BUTUS (POTOCEpPBUCA
ABJIAETCA OCBOEHME ) BHEAPEHME TeXHOJIOTUI 1McpoBoil obpa-
DOTKM 1 TIOJIy4eHMA M300paskeH.

IIpm moCTaTOYHO BBICOKOJ KOHKYPEHLMM KaKAoe IPenIpu-
ATHe, B 3aBUCHMMOCTH OT CBO€Ji cIrelmaamM3anyuy, OKa3blBaeT CTaH-
JapTHBI HAbOP YCJIYTr NMPaKTUYECKM ONMHAKOBOTO Ka4decTBa, II0-
3TOMY AJs AAJILHENMILEro pa3BUTMA MM TOAAEPIKAHUSA YPOBHHA
CBOMX yCJyT NPEAlPHUATUA Hauay MUCIIOJb30BATh HOBEJIINe [10-
cTuskernsa uudPOBLIX doTorpadpu4ecKkux TEeXHOJOTUIA
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B doTomnabopaTopuax 1 poToLeHTpax IPoBOgMUTCH POTOCHEM-
Ka, XMMUKO-doTorpacdudeckad obpaboTka dororpacdpuieckux
MaTepUaJIOB 3aKa34YMKOB M (POTOIIEYATE.

Yenyru akcnpecc-gororpadnuu 06ecredmMBaT MOMeHTAJILHOE
moJstyueHue (POTOOTIEYATKOB B IPUCYTCTBMM 3aKa34YMKa B CHeLM-
aJIbHO 000OpyAOBaHHBIX KabuHaX.

Yeayru dpoTonabopaTopuu U (POTOLEHTPa BKJIIOYAIOT 06CIy-
JKMBaHMe ToTpedbuTesieli B IIYHKTE NpyueMa 3aKas3oB u pabory c
doTomarepnasamu B Jabopatopun ¢poTOLEHTPA.

Yemnymn dororpadpun:

e POTOCBEMKA M M3TOTOBJIEHME (POTOOTIEYATKOB (aHAJIOro-
BBIM MJIM KOMIBIOTEPHEIM METOAOM) Jirofeil (B TOM uucyae Ijad Jo-
KYMEHTOB), 00 BEKTOR apXMUTEKTYPBI, COOPYIKEHMI, MHTEPbEePOB;

e JapAmadgTHAA POTOCHEMKA IIPeIMETOB M IIeli3arkeit, su-
BOTHBIX, PacTeHUI, IPOM3BEEHNUIT UCKyCCTBa, OOBEKTOB Au3aii-
Ha, peKkJiaMHadA cbeMKa. KpoMme TOro, B COCTaB yCJIyT BXOJAT Pem-
POAYKLIMOHHAA CHEMKA M M3TOTOBJIEHUE PENPOYKUMI depTexel,
cxeM, KapT M T. IL

PdorocreMKa M M3TOTOBJIEHME (POTOOTIIEYATKOB MOTYT BBI-
MIOJIHATHCSA B NPUCYTCTEMUM 3aKa34MKA.

Xumuko-gqororpacpuiaeckas obpaborka poromMaTepuasios mo-
Tpeburteneit u ororevaTs BKIOUAOT pabory mo 1mdpoBoii 06-
paborke poToMaTepuasioB 3aKa34YMKOB, XyIOXKECTBEHHYIO obpa-
60TKy, pecraspaluio, BOCCTaHOBJeHUe doTom3obparkeHuil Ha
aHAJIOTOBBEIX M LU@PPOBBIX HOCHUTENAX (B TOM 4HUCJIe TeXHHYec-
KYI0, XYAOXECTBEHHYIO, TPaAMULMOHHYIO, KOMIILIOTEPHYIO De-
TYIUb), KONupoBauue POTOOTIEYATKOB (2HAJIOTOBBIM MM LMEPO-
BBIM METO[O0M), (POTOIeYaTh HA AMANO3MTUBHON MJIACTUHKE IJIA
IepeHoca pOoTON300pasKeHuit Ha KepaMuuecKyue u3fesaus, HaHe-
cenye poTonzo0paskeHnii Ha pas3yIMYHble MaTepualibl M U3Leans’
(Tkanb, MeTaJ1 U T. 1.), CHAATOBYI0 (POTOCHEMKY ¥ M3TOTOBJIIE-
HMe PenpOAYKLMI MJUIIOCTPALMi Ha CJaifapl, IIepecheMKY ciaji-
IoB U boToNedaTh €O CJaiifioB, cKaHupoBaHMe M300parxkenns c
IIpeMeTa 3aKa3uMKa C mocjiefxyrouieit ¢poTone4aTbio, XyloKe-
CTBEHHbIE METOABI (poTomedaTu u odopmienus (poTonsobparke-
HUfA, B TOM 4MCJIe TOHMPOBAHME, XYA0MKECTBEHHBI MOHTaX I10P-
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TPETOB HA OJHOM (POTOCHMMEKE, CIIeLMAaJIbHBIN (POTOMOHTAX C JC-
MONMB30BaHMEM KOMIBIOTEPHBIX IIPOTpPaMM, IIepeHoc m3obpasrke-
HMUA HA IMPOBBIE HOCUTENM.

Hononuurenbunie yCJIyTu:

® KONIMPOBAJIbHBIE YCJIYTH, llepeleTHbie paboThl, JaMMHU-
pOBaHue;

e peasm3aima (POTOTOBAPOB M CONYTCTRYIOLIE!H IPOAYKI[MM;

® peanusauma QOTOCHUMKOB, B TOM uucJje deped VHTepHerT;

e nuaaiinepckaA paspaboTka u3gemnuii, Ha KOTOpBIe HAHO-
cuTea oronzobparkeHue,

® M3rOTOBJIEHME OTKPBHITOK, KaJIeHJapei, BU3UTOK,

® KOHCYJLTALMOHHEIE YCJIYTH.

Ilepconasn cepBMCHOJ OpraHM3aLyy, OKas3bIBAlOIIeH (oToyC-
JIyTH, BKJIOYAEeT BBICOKOKBAJM(PUIIMPOBAHHBIX CIENMAJNCTOB,
obaaoMx crienya bHbIMYM 3HAHNAMM M YPOBHEM MACTEPCTBA B
objactu gporoceeMin (pororpadsl, POTOXYROKHMEN) U POTO-
XuMmieckoit 0d6paboTku hoToOMaTEpHaIOB (MHKEHepPOB-0IepaTo-
poB, ¢oTonabopaHTOB, (POTOONEPATOPOB, (POTOPETYIIEPOB).

doToueHTpE! U porosabopaTopum pa3MeInaloTCa B HECKOIb-
KUX [IOMENIeHUAX:

® 1A aAMMHUCTPALMIY;

® 1A IpMeMa IIoceTUTEeNIeN 1 teMoHCcTpaimm 06pasios, ogop-
MJIEHMS 3aKasa, BelOauM ¢ororpadpuii;

® INIA CHEMKM 3aKa3YMKOB,

¢ jaboparopua anda o6paboTku MaTepHasoB.

Ilpm oxasaHuM hOTOYCIAYT MUCHONB3YIOTCHA TEXHOJIOTHMUECKOE
obopynmosanue u dororpaduyeckne MaTepuasibl AJA [IpOBeAe-
HMUA CBEMKM: (horoanmapaTsi, POTOOCBETUTENN, MUHU-POTOJA-
6opaTopuu, GOTONPUHTEPHI, BUAEOKAMepPbl, (POTOKAMEpPHI,
(bUIBLM-IPOLIECCOPBI, BMAEONPUHTEPE!, I€PCOHAJLHBIE KOMIIbIO-
TEPEI, (POTOILIEHKYM, choTorpadpuyeckne MaTepUasibl, XUMUIEC-
K1e peaKTuBH! A o6paboTku oToMaTepuasos.

dororpacdmyeckne Matepuasibl COCTOAT U3 CBETOUYBCTBU-
TEJNBHBIX CJI0EB, HAHECEHHBIX Ha IIOJJIONKKY C ILIEJIBbIO IOJIY4EeHUSA
n300pa’KeHNua NpU MOMOLM CBETA M XUMMKO-(POTOrpadpMuecKosi
obpaboTkn.
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Yeayru 110 OTOCHEEMKE — 3TO IPOLIECC dKCIIOHMPOBAaHMUA, B
pesyJbTaTe KoToporo obpasyercs cKpbITOe hoTOM30OparkeHue
HA aHAJOTOBOM UM IM(PPOBOM HOCUTEIE.

AHasorosble HoCUTeNM (poToM300parKeHus — 3T0 POTOIIIEH-
K1, oTOOTIIeYaTKN, INAaCTUHBL [TudpoBbie HocuTeM hoTon300pa-
YHEHUA — 3TO AMCKETH], KOMIIAKT-AUCKY, KaPThl MIAMATU U T. 1.

Ilpu npueme 3aKas3a Ha POTOYCIYTY UCIOJHUTENb YTOUHAET
BMA, THMI ¥ padMmep HeoOxomumuIx ¢oTorpacdmuii, KOIUYeCcTso
CHMMKOB, BpeMa U MeCTO cheMkKy (ecsm Tpebyercs Brlean poTo-
rpacpa).

PoTrocpeMka NPOBOAUTCA C IOMOIIBIO 3€PKAJILHBIX (hoTOAm-
IIapaToB Ha AHAJIOTOBLIE HOCUTENM M LM(PPOBBLIX POTOAINAPATOB
Ha LM(POBBIE HOCUTEJIN.

dororpapuyeckmne IIEHKM — 3TO KaTylleuyHble My dop-
MaTHBIE 4uepHO-Oesbie U LBeTHbIe, HETaTMBHBIE U oOOpalaeMble
OTe4YeCTBEHHble M MMIOPTHEIE (oTorieHkn. Pororpadudeckne
IJIACTMHKY — HTO CBETOUYBCTBUTENbHEIE HETATVBHBIE MaTepya-
JIBI, TIPUMEHAEMBIEe IJIA Pas3JANYHBIX BUAOB (poTorpadpmuieckroin
CBEMKM, M MO3MTHUBHBIE — JJIA M3TOTOBJIEHUA IMANO3VTHBOB.
ITocste cbeMKM aHAJIOTOBBIE HOCUTEJNM IIOJBEPTalOTCA XUMMKO-
dororpacpuueckoit 06paboTke, KOTOpPas BKJIIOYAET KOMILIEKC XM~
MUYECKMUX ITPOIIECCOB, B Pe3yJbTaTe KOTOPHIX MPOMCXOAUT IIpe-
Bpall[eHMEe CKPBLITOrO M300parkeHnsa B BUAMMOE HeraTMBHOE M300-
paskenue (Ha POTOMIIEHKAX) ¥ C HETATUBA IOJyYalOT [103UTUBHOE
nzobpaskenne (dorooTnedaTM).

Ilocne obpaGorkyu oromsobparkenmne ¢ ¢pororpadmnIecKkon
ILTeHKN MJIM C AMCKETh, KOMIIAKT-JMCKA [I€PEeHOCUTCHA Ha HYePHO-
Benyro mau 1BetHyw oTorpaduyeckyro OGymary, TKaHb M pa3-
JuYHBIe M3Zesuda. OTa omepaluusa Ha3wiBaeTca (POTOMEYaTsio. B
peayabTaTe poTonedaTy IOJIYHAIOTCA (POTOOTIIEYATKU.

doroorneuatu ((POTOCHUMEN) — (poTOU300paKeHe, Iepe-
HeceHHOe Ha 4epHO-6esryio uiay UBeTHyIo dpororpadudeckyio 6y-
Mary, TKaHb M pa3JMuHble U3HEJN.

doToycayru Mo TEXHOJIOTUMYECKOMY IPUM3HAKY NOoApa3fesd-
IOTCA Ha:
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— (oroceeMKy (XynoskecTBeHHad, JAOKYMeHTaJbHAad, peln-
POLYKUMOHHASA, CIEelMabHAA),

— XUMMKO-cpoTorpadpudeckyio o6paboTky doTorpaduieckmx
ILIeHOK (OpOosABIeHMe, TIPOMEIBKA, (PMKCHMpPOBaHMe, OTOesMBaHueE,
Cynika u T. I.);

— ¢oToneuaTs (IPOEKIMOHHAA, KOHTAKTHAA);

— pecTaBpaiMIO M BOCCTAHOBJIEHME (poTOM300parkeHua Ha
aHAJIOTOBBIX M UM(POBBLIX HOCUTEJAX,

— XymosKecTBeHHYI0 06paboTKy doTtomsobparkeHnii Ha aHa-
JIOTOBBIX M LM(POBEIX HOCUTEJNAX,

— peryumpoBaHue HeraTUBOB,

~— npoune ycayry (IpefjoMxeHne COMyTCTBYIOILMX TOBAapOB,
JaMMHYPOBAHUE).

OcHoBHbIMM (popMaMy 0BCIy KMBaHMA IOTpebuTesell ABJA-
I0TCS MOMEHTaJIbHOe O0CIIy:KUBaHNe, KOMILJIEKCHOe obciyskuBa-
HMe, Bble3gHoe obciy:KuUBaHMeE.

Momenmanvroe obcaymcusarue IpenroaraeT IpueM 3aKa-
3a, UCTIOJIHEHME YCJIYTM U BHIJAYy 3aKasa B IPUCYTCTBUM IIOTPE-
OUTENA YCIYT.

KomnuexcHoe obcayxcusarue IpenrosaraeT IIpmueM, MCIIoJ-
HEHMe YCJIYTM M BBIJAYY 33aKa3a B CTAI[MOHAPHBLIX YCJOBMAX B
[IOMEILIEHUI MCIIOJHUTEIST YCIYT.

Buiesonoe obcayocusanue mpepnnosiaraeT IpMeM M BBILAYY
3aKas3a HOTPebuTeNa B IOMENUIEHUM MCIIOJHUTENA, B IIPMEMHBIX
IIYHKTaX M B MeCTaX, YKa3aHHBLIX IoTpebuTeseM, a MCIIOJHEHue
ycJIyr — BHE IIOMELIeHMA MCHOJIHUTENA MM B MecTax, yKasaH-
HBIX noTpebuTesem.

Ilo ypoBHIO Obcay:KuBaHUA (C YyUETOM THUIA OPraHM3AIMM)
doTo yenyru moApasgesnsioTCa Ha:

— ycayru OTOUEHTpa BhIcuIielit Kateropuu, dpororpadun
BBICIIE}l KaTeropuM (XymoKeCTBEHHOH cTyauu), jJabopaTopun
BBICIIIENI KaTeropuiu,

— yeayru doTouenrpa, dororpacdun, goronaboparopun,
dpoToKaOUHEL

KayecTBo (POTO yCIYT 3aBMCUT OT KadecTBa (POTOCHUMKOB U
doroormneyaTroB. PoTOMBOOpaKeHne Ha POTOOTIEYATKAX HOJIK-

158

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

HO B HamboJblleli cTENeHM COOTBETCTBOBATH OPUIMHAJY ¢ POTO-
maTepnasia. POTOOTEYATKM IOJKHBI OBITH Oe3 Byausy, MATEH,
SKEeJITU3HbBI, M3JIOMOB, LlaPaluH, NOBPEMKIEHUN HMYJLCUOHHOTO
CJIOA, HEPE3KMX M MCKAKeHHBIX YYacCTKOB M300paKkeHus, HepOB-
HbIX Kpaes TpadpapeTra, MMeThb MIPABMJILHYIO LBETONEpenauy B
COOTBeTCTBUM ¢ M300pakeHumeM HeratuBa. Ecim BO Bpems Kop-
PEKTUPOBaHMUSA I[BETA [IPM aBTOMAaTHUYECKOH NeYaTH (pOTOCHMMKOB
B MuHU-oToNabopartopuax obnapyxmBaeTcsa pasbasaHCHpPOBKa
HeraTuBa II0 CBETOYYBCTBMTEJBLHOCTHM CJOEB M KOHTPACTy, Ie-
4aTb (POTOCHMMKOB COTIJIACOBBIBAETCH C 3aKA3UMKOM.

PDOTOOTNEUATKY NIPHM THPAXKMPOBAHUM C ONHOrO HEraTMBA
JOJIPKHBI OBITH OAMHAKOBBIMM II0 KOHTPACTY, 00IIleil onTuuecKoit
IIJIOTHOCTHM, TOHAJILHOCTY M300pasKeHMA, IIOBEPXHOCTH 3MYJILCU-
OHHOTO CJIOA M IIJIOTHOCTU MOIJIOMKKM (POTODyMaru.

Ilo sxenauuio norpebureseir ¥ B 3aBUCHMMOCTYM OT TUIIA MC-
M0JIL3YEMOTO CIIeNaIM3MPOBaHHOTO 000pPYI0BaHUA (POTOOTIIEYAT-
KU MOTYT M3TOTaBauBaTheAa Oe3 Oesioro moJis.

Ocobrble TpeboBaHMA NPEABABIAIOTCA K (DOTOOTIIEYATKAM AJIA
JOKYMEHTOB. JIMuHbIe (POTOCHMMKM M3TOTABJIMBAIOTCA B HEPHO-
feJsiom My B UBETHOM M300paskeHuu 1jda OJIAHKOB IOKYMEHTOB C
3allUTHOM JIAMMHMPYIOLIE! MJIeHKol wuinm 6e3 Hee. PasMmepnl u
¢orobymara dororpadpmit AOJKHBI COOTBETCTBOBAThL TPebOBaHM-
fIM, IPEABABIAEMBIM K JIMYHO (hOTOrpacduy COOTBETCTBYIOLIM-
MU BegomcTBamu. ITo TpeboBanuio norpebureseii MOryT M3roTaB-
JMBATHLCA (DOTOCHMMKM Ha JOKYMEHTBI C padMepaMmy, He IMpeayc-
MOTPEHHBIMY B [EeHCTBYIOIINX HOPMAaTUBHBIX JOKYMEOHTAX HA KOH-
KpPeTHble BUABI YCJIYT.

Ha smmunbix goTocHMMEKaX Julio doTorpadupyercsa CTPOro B
aH(ac ¢ MUMUKOJ (BBIPasKeHMEM), He JICKayKalolleil ero 4YepTsl,
6es romnoeHoro y6opa. IlorpebnurenaM, HocAmMM O4YKM, HE PEKO-
MEHIyeTCA ChEeMKa B OYKaX C TOHMPOBAHHBIMM CTEKJIAMMU.

doronzobparkenue Ha JUYHOM (DOTOCHMMKE AOJIYKHO OBITH
YEeTKMM, CPEIHEero KOHTPAaCTa, C MATKUM CBETOTEHEBBIM PUCYH-
KoM Ge3 GaMKOB B M3obpaskenuy raas. 3aguuii (poH AOJKEeH ObITh
cBeTJiee n300pakeHus JMla, POBHBIA, 6e3 mosoc, naTed u m1300-
Pa’KeHMA IOCTOPOHHUX IIPEIMETOR.
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DOTOCHUMEKM NOKHEL OBITH BBIIOJIHEHBI TOJIBKO C TEXHUYEC-
KO}l PeTyIIBI0 HETaTMBA, HE JOIYCKAeTCA MCKasKeHMe XapaKTep-
HbIX ocoDeHHOcTell JIMIA, CJEOB NHO3MTMBHON peTylly, B TOM
uncsie xuMmmdeckon. Ha ¢poTooTrieyarkax nifa JOKYMEHTOB JOJIMK-
Ha ofecneunBaTbCA HOPMAaJbHAd YCTOMYMBOCTE M300paskKeHMA B
COOTBETCTBUM C TpeOOBAaHNAMM HOPMATMBHBIX AOKYMEHTOB Opra-
Hos MBI P®.

WNz0b6parxenne Ha LBETHOH obpalaemort dpororpadudeckoit
[JeHKe TNPM YCJIOBMU IIPABMUJILHOTO BKCIOHMPOBAHMA HOJIIKHO
nepefaBaTh 00BEKT CHEMKM HACHILIEHHBIMM IJBETAMM.

KonTpons 3a npomeccoM XMMMUKO-doTorpadnyeckor obpabor-
KM QororpadpmuecKux IJIEHOK JJIA aBTOMAaTHYECKMX (poTonabo-
paTopuit BeinosaAeTea B coorBercTBum ¢ 'OCT P 52112-2003.

dorToorneyaTky Ha Oymare MM pasyMYHBIX M3NENINAX, PO-
TOPENPOAYKLIMHM, He COOTBETCTBYIOLpE TpebOBaHMAM CTaHAAP-
Ta, BO3BPAIAIOTCA B IOBTOPHYIO (POTONEYATE.

Ecan npu xumuro-gotorpaduieckoit 06paboTke Ha IJIEHKE
3aKa3uMKa M3-3a HapPYIIEHUs TEXHOJIOTMM BO3HMKIM AedeKThHl,
CepBMCHAA OPraHM3alMA BO3MeIaeT 3aKa3uMKy CTOMMOCTL (po-
Torpacdpuyueckoro Matepuaja u oopaboTku.

Ecin B npontecce xumuxo-gpororpadmieckosi 0bpaboTky mieH-
KJ Ha Hell NIPOABMINCH CKPBIThIE AedieKThl, BOBHMUKILME II0 BUHE
3aKa34MKa BO BpeMd (POTOCHEMKM, CEPBUCHAA OPTaHU3AI[MA UMeeT
[IPaBO BBLIJATL NOTPEOUTENIO HEIIOJHBI KOMILIEKT (POTOOTIIeYaT-
KOB.

T'oToBrle doTooTneuaTky, 06paboTaHHBIE (POTOIIEHKM, (PO~
TOPENPOAYKLMU BBIJAIOTCA NMOTPEOUTENAM B yIAKOBKE, COOTBET-
CTBYIOILIEN 10 pa3dMepy (poTOOTIeYaTKAM.

Xpanenne 06paboraHHBIX (DOTONJIEHOK, (DOTOPENIPOAYKIIMIE
1 POTOOTHEHATKOB OCYUIECTBJAETCA B CYXOM IIOMEILleHMM NIPU
remnepartype 20—25°C. Heo6paboranusle gororpadudeckne mieH-
KM XpaHaT npu Temieparype 4-18°C. He gomyckaerca XpaHe-
Hue hororpadpUIEeCKMX MaTepuaJioB BOJIM3M OTONUTEJBLHBIX IIPH-
GOpOB M mof BO3AEMCTBMEM NIPAMOrO COJIHEYHOIO CBETA B OJHOM
IIOMEeIeHNM ¢ XMMMYECKMMY BelleCcTBaMM.
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Yeayeu napuxmarxepcxuxr yAOBIETBOPAIT HCTETUHECKUE
M TUTMeHudecKue mnorpebHocTy mogeit, POPMUPYIOT MpPMBJIEKA-
TEJIBHYIO BHEIITHOCTE YE€JIOBEKA ITyTeM CO3JaHuA KpacuBoil [Ipu-
4eCKM M KOCMEeTHYEeCKOr0 yXoJa 3a HOITAMM, KOXKell Juna 1 Tesa.

YciIyru OKa3bIBAIOTCA B CTAIIMOHAPHBIX YCJIOBUAX B ITAPUK-
MaXepCKMUX MJIM C BbIe3IOM Ha [0M K IIoTpebuTessm.

Ilapurmaxepckye yCiayru OKasbIBAIOTCA NapUKMaXepCKUMU,
CaJIOHaMM-NapPMKMaxXepPCcKUMHM, CcaJIOHAMU-TIAaPUKMaXepCKUMU
“JIrokc”, a TakiKe MHAUBMAYAJLHBIMM IIPEAIPUHMMATEIAMIAL

IToTpebuTesieM NapMKMaXepCKUX YCJIYT ABJIAETCA YeJIOBEK,
MIOJIyYalolUii, 3aKa3bIBAIONINI MJM MMEIOIMIT HaMepeHHe IoJy-
YUTHh WJIM 3aKa3aTh YCJIYTM IMapUMKMaXepCcKuX JJIA JIMYHBIX HYMXKI,

Ycayru HapuKMaXepCKMX II0 TEXHOJIOTMYEeCKOMY NpPU3HAKY
JEJIATCA Ha IATh TPYIIL:

® yCJIyTM II0 YyXOOYy 3a BOJIOCAMUY;

® YCJIYTHM 110 YXOAY 3a KOMKell jmua U TeJa;

® YCJIYTHM TI0 YXOAY 3a HOTTAMMU (MAaHMKIOP, II€AMKIOP);

e Macca)X Jmla u 1eu;

® nocTMXKEepHble paboThL.

TeXHOJIOTMYECKMIT MPOIIeCC OKa3aHUA YCJIYT [IapMKMaxepc-
KMX — HTO COBOKYHIHOCTb OIlepaluii II0 Y[OBJIETBOPEHMUIO 3CTE-
TUYECKUX M TUTHMEeHNYeCKUX NnorpebHoCTel Joaeii, BLITOJIHAEMBIX
B COOTBETCTBUMM C TEXHOJIOTMYECKO) AOKYMEHTalLMell Ha JaHHBIA
BUJ yCIyTM. B TexHOJOrM4ecKkoM IIpolecce ecThb ornepanyu, oba-
3aTeJsibHbIE AJIA KaxKAOM rpynnsl ycayr. Ilepen paboroit ¢ kam-
IbIM HOBBIM HOTpebuTeseM NapuMKMaxep MJAM KOCMETOQJIOT, OKa-
3BIBAIOLINIA ycayry, 00s3aH BBIMBITH DYKM C MBLIOM. VICIIOJIHU-
TeJIb MapPUKMAXEePCKUX YCJIYT HOJKEeH MPOBEPUTH COOTBETCTBIE
MaTepuaJsioB TpeGOBaHMAM KadeCTBa, CAHUTAPHBIM HOPMaM M I1pa-
BUJIAM, CPOKY TOZHOCTM.

HapuxMaxeps! ¥ KOCMETOJIOTH IIPM MCHOJb30BAHUM MaTepy-
aJIOB AOJIKHBI YYUTHIBATE NIPOTUBOIOKA3aHUSA K IPUMEHEHUIO Ma-
TepnaJioB ¥ UHAMBUAYaAJbHbIE OcoGeHHOocTM morpebureneii, mne-
pen HayaJIOM XMMM4YECKOH 3aBMBKM, OKpPacKu Bojoc, GpoBeit u
PeCHMI] JOJMKHBI IPOBEPATHL KOXKY IIOTPeOUTE NI HA YUyBCTBUTEb-
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HOCTb K MCIIOJb3YEeMbIM MaTepuaJjaM B COOTBETCTBUM C TEXHOJIO-
ruey Ha JJaHHBII BUJ YCJIYT.

Yeryru ¢ MCroJb30BaHMEM YJIbTPAPMONIETOBLIX JIyueil, BO3-
IeICTBUA BBICOKOI TeMITEPaTyPh! O HBL 0KA3BIBATHCA TOJNBKO ITPU
HaJIMYMM PEeKOMEeHAalMil Jedallero Bpada. VIHCTPYMEHTHI M IIpu-
criocobJienusa mepef, Ha4daJoM paboTel mesduHpUUMpylorcs, Oe-
Jbe TIOJBEpraeTcss caHuTapHO obpabotke. IIpu pabore ¢ KakIbIM
norpeburesieM MapMKMaxep OOJKEH JMCIOJbL30BaTb HOBOe Oebe,
IIOBTOPHOE TIPMMEHEHME MCIOJIE30BAHHOTO OeJibsi He IOHYCKAETCH.

TeMmneparypa BOABI, MCIIOJb3YyEMOIl IIpM OKA3aHMM [IapUK-
MaXepCKMX M KOCMETHYECKMX YCJIYT, AOJLKHA ObITh He Menee 38 °C,
Ho He Gosee 50 °‘C. Iyl OTAENBHBEIX BUIOB [IapUKMaXepPCKUX yC-
JIYT TeMIlepaTypa BOABLI YCTAHABJIMBAETCH 110 TEXHOJIOTUM HA aH-
HBIM BUJ YCJIYT.

Marepnanabl, COCTaBJIAEMbIE 110 MHAMBMAYAJbHOMY pelell-
Ty, OOJOKHbl MMeTb TMTMEeHUUeCKOoe 3aKJIdeHUe.

OcHoBHaa yciyra mapmMkMaxepcKux — ycayza no yxrody 3a
8040CaAMU, KOTOPAA TIPEACTABJIAET C0OOOM (PMBUIECKOEe U XUMMU-
YeCKOe BO3/eMCTBYME Ha BOJIOCH! MJIM KOXKY TOJIOBHI C 1IEJIBI0 YA 0B~
JIETBOPEHMA HCTETMHYECKMX M TUTMeHUYeCcKux MnoTpebHOcTel ue-
JIOBEKA.

Yxon 3a BOJIoOCAaMM BKJIIOYAET TaKMe OIepalMy, KaKk pacue-
ChIBaHME BOJIOC, MbIThE, CTPMIKKA, 3aBMBKA, YKJaZKa, OKpaliy-
BaHMe BOJIOC.

Pacuecwigarue 8040C ABJIAETCA MEPBUUHOM cTaguelt JOOBIX
onepaumii, cBA3aHHLIX ¢ 06paboTkoil BOJIOC.

Mwimuve gosoc ABngeTca onepalyeil yoajleHus 3arpsa3HeHUn
C IIOBEPXHOCTU BOJIOC. MEBIThE IOATOTABIMBAET BOJIOCHI AJIA IIOC-
Jenyroimux onepaimit. MeiThbe BOJIOC BBRIIOJIHAETCA C MCIIOJIb30Ba-
HMEeM NLIaMIIyHE}, MBLIa, XHBI, 3MyJbcuii ¢ nenutuHOM. OCHOB-
HBEIMM IIpMEMaMM ABJIAIOTCSA MBITbe BIIeped U MbITbe Hazan.

Yxaadxa u 3a8usxa 8oa0c (GOPMUPYIOT BJIEMEHTEI IPUIECKNU
norpeburesiss (mpobop, BOJIHA, JIOKOH, OYKJM, BAJIMK).

OcHoBHBIMM crioco0aMy YKJIAAKM BOJIOC SABJIAIOTCH:

— YKJIaJKa XOJIOAHBIM criocoboM (“manblieBas yrJiazgka') —
rocjie HaHeCeHMA cocTaBa AJA YKJIAIKM IIapMKMaxep pacdecKon
YKJIAZbIBAET NIPUUECKY;
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— YKJaJKa BOJIOC C IIPMMEHEeHueM OUTYIM M 3aKMMOB Jep-
JKUTCA HENPOAOJIKMUTENbHOEe BpeMs, HO IIPM NOMOIu Ouryau
mapuxKMaxep rnosygaer GoJiee ecTeCTBEHHYIO NIPUUYECKY, YeM IIpH
BCEX ZIpyTuX crocobax 3aBUBKY,

— YKJajKa BO3AYIIHOM cTpyeit (peHOM) Mo3BOJAEeT MOJY-
YUThb 32 KOPOTKOE BPEeMA IPUYECKy, OJIM3KYI0 K €CTEeCTBEHHO,
BC€ BMALI 3aBUBKM, IIPUYECOK, OTTAMNKY 3aJIOMJIEHHBIX BOJIOC HA
rojioBe 1 6Opojie, YCTAHOBKY BOJIOC HA TEMEHM NIPU CTPUIKKAX,

— ropAvyas YKJIAAKa Py MOMOILIM ILIMINOB obecreduBaer
HauboJbliee MHOroobpasme npuyecok, HO TpebyeT OT MCIONHU-
TesA DOJIBIIOre NMpochecCcHOHaIM3MA.

OcHoBHBIMM crI0C06aMM HAMOTKM ABJIAIOTCA: HAMOTKa OT Bep-
XYIUKM NIPASM M HAMOTKA OT TOJIOBHL

Cmpuxcka 6oa0c — onepauysa, ABJIAOIIAACA OCHOBOM Npu-

; yecky. Ceifyac CTpMIKKa KaK CaMOCTOATEJIBHASA Ollepalus BEIIOJ-
HAETCHA penKo. ACCOPTUMEHT CTPUIKEK, Npe/JjlaraeMblX NapuKMa-
XEepCKMMM, HacYUTHIBaeT (oublloe u€mceso ¢pacoHoB. HammeHoBa-
HUA ¥ (PACOHbI MHOTMX CTPMUIKEK IIOJIyUMJIM Ha3BaHUA B 3aBUCHU-
MOCTM OT CTPaH IPOUCXOXKIEHUA (aHTJIMICKadA, [I0JbCKas, PpaH-
Hy3CcKafd, KaHaJCKas, pycckasa M Jp.).

OCHOBHBIMM BUIAMM CTPUIKEK ABJIFAIOTCS KOHTpAcTHadA (Cu-
JIy9THAf) ¥ HEKOHTPAaCTHadA (PaBHOMEPHAA) CTPUIKKIL

KoHTpacTHafa CTPMIKKA XapaKTepu3yeTcA pPe3KuMu Ilepe-
X0maMu B JJIMHE BOJIOC, T. €. HEPAaBHOMEPHBIM YKOpauMBaHMEM
(cHsITMEM) BOJIOC Ha PA3JIMUHBIX yHUaCTKaX BOJIOCAHOTO IIOKPOBA
FOJIOBEL.

HexonTpacTHAA CTPMIKKA IIPEAIONaraeT 0TCYTCTBYE PE3KON
TPaHMIBl B AJIMHE BOJIOC Ha Pa3JIMUYHBIX YYaCTKAaX TOJIOBBL

Bua cTpMsKKM CKJIAABIBAETCA M3 OTAENbHBLIX Olepaluit 1o
06paboTKe pa3aMYHLIX YHACTKOB BOJIOCSIHOTO IOKPOBa. B 3aBucu-

| MOCTM OT KOHKpeTHOI Mofey (hacoHa) mapurMaxep IIpM CTPUIKKeE
[IPUMEHAET pa3JMyHble OIepalliiiM: CBeJeHMe BOJIOC HA HEeT, Ty-
HIEBKY, (PUMIMPOBKY, OKAHTOBKY, CTPMIKKY HA NaJbliaX, CTPMMK-
KY MalUMHKOIL.

KouTpacTHasa CTpMIKKa BKJIIOYAaET CBeJleHME BOJIOC Ha HET,
TYUIeBKY, (PUMIMPOBKY, OKAaHTOBKY. Bce omepaiiMy BBINOJHAIOTCSA
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JJEKTPUUYECKON MM PYUHOI MAaIIMHKaMM, IIPOCTEIMY uim 3ybua-
TBIMM HOXKHMLIAMM, OIAcHON M GesomnacHoil GpuTBaMm.

MaIMHKY MCHONB3YIOTCH AJIA NEePBUYHOIO CBEJEHMA BOJIOC
HAa HET M OKAHTOBKM, IPM CTPUIKKE HArOJIO TOJIOBBI UEJMKOM MM
ee yJacTKOB.

IIpocThle HOMHMIIBI MCIONB3YIOTCHA IIPY CHATHMM BOJIOC “Ha
naJspliax” M CBeJeHUM UX Ha HET ¥ (PUIMPOBKM, CBEIEHMA BOJIOC
Ha HeT U OKAaHTOBKM, a Oe3oracHble ((hUIMpoOBOYHbIE) — JJIA CBe-
JEHVA BOJIOC Ha HET U (PUIIMPOBKIL

Ycayza mepmunecroti 3a8usku gosoc obecnieunBaeT OOUH U3
HauboJsiee pacOpOCTPAHEHHBIX MPOAOJIKMTENbHBIX BUAOB 3aBVUB-
kM. B mapmMrMaxepCcKuX BBIIOJIHAETCH NApOBas M dJIEKTPUYECKad
3aBVBKA FOPUB0HTAJLHLIM M BEPTUKAJIBHEIM criocobamu. 'opuzon-
TaJIbHAs 3aBMBKA OCHOBaHA HA HAKPYYMBAHMM BOJIOC HA CTEPIKEHD
OT KOHIIOB K KOPHAM, BEPTMKAJIbHAA — CIMPAJBHO OT KOPHEH K
KOHIIaM. 3aBMBKa [IPOU3BOANTCHA C MCIIOJIb30BAHMEM CIIELIMAJIBLHBIX
3aBUBOYHBIX COCTABOB M OUTYyOy, KOKJIIOLIEK.

Yeayeu rumuneckoii 3a8usKu 8040C (POPMUPYIOT SOJITOBEYHYIO
KPYIHYIO ¥ MEJKYIO, TOPUM30HTAJIBHYIO ¥ BEPTUKAILHYIO, @ TAKKe
IIPMKOPHEBY!O 3aBMBKY. II0 CpaBHEHMIO C TEPMUYECKOJ 3aBUBKOM
XMMMYEeCKasd 3aBMBKA ABJAETCA MeHee CJIOMKHOI. Pesynbrar 3a-
BMBKM 3aBVICUT OT CIIOCODOB HABEPTKM M pa3Mepa KOKJIIOIIEK.

XuMyyecKkas 3aBUBKA BKJIIOYAET CJEAYIOIe Oleparu:

® [I0/ITOTOBUTEJIbEHBIE OIIEePALIVIA:

— NOATOTOBKA MHCTPYMEHTOB M IIPUCIIOCODIJIEHMT JINIA 3aBUBKY;

— BHEIIHMV OCMOTP KOKM T'OJIOBBI M BOJIOC;

— IPOBEPKa KOXM TOJIOBBI HA BOCIIPMMMYMBOCTb K XMUMMUeC-
KOMY COCTaBy AJIS 3aBVBKY,

— INIPOBEPKAa COCTOAHMA BOJIOC NPy CMadMBaHMM UX IIpela-
parTom;

— MBITBE TOJIOBBI;

— CTPMIKKA,

® HAKpy4MBaHME BOJIOC HA KOKJIIOLIKY;

e cMauMBaHMe IIPelrapaToM JJifA 3aBUBKMU,

® BEIJ[epoKKa IOA ammapaTtoMm zAJs obpaboTkM BOJIOC ITapoM
WY YTEILUIAIIYMM KOJIIAKOM;
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® OrIOJIAaCKMBAHME BOJOM;

® HeliTpaau3aluAa pacTBOPOM YKCYCHOM MJIM JIMMOHHOM KHUC-
JIOTHI,

® 3aBMBKa KpPallleHHbIX U o0eclBeHYEeHHBIX BOJIOC;

* PUKCHPOBAHME BOJIOC (DUKCAMKEM.

Oxpawusanue 8040Cc — yciyra, MOJb3YHMIAACA aKTUBHBIM
cripocoM norpebuteseil. OkpamnBaumue BOJOC — 3TO U3MEHEHUE
BeTa BOJIOC B CTOPOHY OCBETJIEHUA, IOTEMHEHUA UM TTOABJICHUA
OTTEHKaA.

Jijia OKpaluMBaHMA BOJIOC MCHOJB3YIOTCA KPACUTEJM YeThl-
peX TPYIII:

e ocBeTaAIOLMe, orbenuBaroiMe (IIepeKuch BOLOPOJA, TMJ-
ponepur, “Bnongepan-Cynpa”, “Baonpepan-Buxkropua”, mep-
TMIPOJIbL M HAINATBHIPHBINA CIIUPT,

® XUMMYECKME — OKMCJIMTEJbHBIE KUIKME ¥ IacToobpas-
Hble Kpacutemyu pupMm “Besna”, “JI”Opeans”, “Anen Max” u ap.
Haubosee wacro npumenatorca “Jlonpgaxrosop”, “Ilonmxosop”,
“Umnpeccun”, “Jlerenga”, “Pecurans”, “Cunk-a-konop”, “Ionu-
Kosop”, Kpem-kpacka “Jlonga”, kpacka “Puoss”, “Tamma’”;

® TOHMPYIOLIME, OTTEHOYHEIe ((bu3MUecKue), He B3aUMOAEi-
CTBYIOLI{ME C KEPATHMHOM BOJIOC, U3MEHHAIOIIME OTTEHOK BOJIOC (HIO-
aHCHUPOBKA);

¢ pacTUTeJNIbHEIE €CTECTBEHHBIE (DKCTPAKT CMHEro CaHJaja,
MHIUTO, PEHr, cyMax, KaTexy (“ANoHCKaA 3emias” U AyOuIbHEBIE
OpellKy), XHa.

OCHOBHBIMM TEXHOJIOTMHYECKMMM IIpMeMaMy OKPAacKy BOJIOC
AABJIAIOTCA MeaupoBaHMe, OJIIOHAMPOBAHME M KOJIOPMPOBAHME.

Meauposarue — 9TO OCBeTJIeHMe BBEIOOPOUHBIX npAneit. JJas-
HO M3BECTHO [iBa KJacCudIeckmx crnocoba, aTo MenupoBaHue “Ha
marnodky”’ M MejupoBanue “Ha coxapry”. Ilepsoiit crocob naer
BU3yaJbHBIA 3¢EeKT OCBETJIEHUS BOJIOC Ha HECKOJIBKO TOHOB,
OYEHBb OCBEXKAET JIMIIO 33 CYET MHOYKEeCTBa OCBETJIEHHBIX TOHEHb-
Kux npagok. Ilpu BTopoM crocobe MempoBaHus Bbl MOKeTe Ba-
PBMpOBATH LIMPUHY M PACIIOJIOXKEHMe NpsAzeit, 3TO Jaxe I103BO-
JIIeT KOPPEeKTMPOBaThk GopMy JHMLA.
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MenupoBaHue ¢ OKpalllMBaHMEM B MEIHBIN IJBET KOPHEBO

YacTy BOJIOC, TEMHBI — CpeJHel, KOHIIOB BOJOC — B CBETJIBINA
naer 3hPEeKT 3PUTENHLHOrO YAJMHEHUA BOJOC.
Baonduposanue — 310 o6paboTka BOJIOC OCBETIAIOIIMMHU

cpencTeaMy (IIEPOKCUAOM BOAOPOLA), KOTOpadA NPOU3BOAUTCA AJA
obecuBeUYMBAHMA BOJIOC, OCBETJIEHUA UX OO OIIPEeJIEHHOTO IIBe-
Ta WM Pa3pPbIXJEHMA POTOBOrO CJIOA BOJOC C HE3HAYUTEJbHBLIM
OCBETJIEHMEM TIUTMEHTA.

Modeauposatnue npuiecku ABIAETCA YACTHIO NapUKMaxepc-
Koro obcnyxupanusa. IIpudeckn co3paoTca AiA NPUIAHUA aKKY-
PaTHO, KPaCUBOM M IIPUBJIEKATEJbHONM BHEIIHOCTY MYMKUMHAM U
JKeHUHaM. [Ipudeckn pasfesdaoTes HA MYXKCKMe U KeHCKue, a
TaKyKe Ha OBITOBBLIE ([IOBCEIHEBHEBIE), BEYEpPHME, CBaJleOHbIe, A
TOPIKECTBEHHBIX U OOMLMAIBHEIX MEPONPUATUN M OP.

IIpu BrIbope racona M (hOPMBI IIPUYECKU TIAPUKMAXEPOM Yul-
TBHIBAIOTCA OCODEHHOCTY BHEIIIHOCTM YeJIOBeKa (POCT, IIOJHOTA, hop-
Ma ¥ OcODEHHOCTY CTPOEHMA JMIA U AP.), BO3PACTHLIE M MHAVBUIY-
aJIbHble 0CODEHHOCTM HeJIOBEKa, HallpaBJIEHMA MOJbL, XapakTep pa-
6otsl u np. [Ipuyecka MopeMpyeTcs TakuM 06pas3oM, 4Tobb! Hogdep-
KMBAJIACh NIPUPOAHBIE AOCTOMHCTBA JIMIA, CKPBIBAJIICE HEIOCTATKU.

Bce npuyeckn 1o HanpaBJIEHHOCTY JIMHUNM NOAPa3eNaAITCH
Ha IIATH TUIOB. O0OpaTHLIN (JIMHMM BOJIOC HAIIPaBJIEHBI OT JIMIA K
3aTBLIKY), aleHTpUUecKuil (JIMHMM BOJIOC HaIIpaBJIeHBl OT OIpe-
JIEJIEHHOTO LIEHTPAa II0 POCTY BOJIOC B pPa3HbIe CTOPOHBI), KOHIEH-
TpUYECKUil (JIMHMUM HANpPaBJEHB! OT JMIA, BUCKOB, 3aTBLIIKA K
MaKyUIKe), (PPOHTAJBHEBIN (JIMHUM BOJIOC HAIIPaBJEHB! OT 3aTHLI-
Ka K JIUIY), MHIMBUIYAJbLHBIN (BBIIOJHEHHAA ¢ y4eTOM MHOMBU-
IyaJbHBLIX 0coDeHHOCTeN norpeburesns).

IIpu MomenvpoBaHMU MPUYECOK MCIIOJb3YIOTCA KOMIIBIOTEP-
Hble TexHoJiornyu. C IOMOMIBIO IM(PPOBOI KaMepH! fesiaeTcst n3ob-
pakenue Juia norpeburesd M BBOAUTCA B IIPOrpaMMy II€pco-
HaJIbHOTO KoMIlbioTepa. IIpukiasHad IporpaMMma I03BOJISET MO-
JeNIMPOBATL pPas3sMYHble BAPMAHTHI NIPMUECOK M MaKMAMKa, MOJ-
bupaTe Haubonee MOAXOAAILMIA TIOTPEOUTENIO0 BapMAHT.

Kpome cTpmakkm BOJIOC, NOTPeGUTENAM IIpEeAJaraloTcs Yc-
AYeU no 6PUMBIO 20408bL U AUYA.

TexHonoryyecknii mpouecc GPUTHA BKIIOYAET:
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® NIOArOTOBUTENIbHBIE PAbOTHI (Me3MH@EeKIMsA UHCTPYMEHTOB,
MBITbE PYK, YKpBIBaHMe NOTpeburens cangeTkoi, mpuroTosje-
HM€ MBIJILHOI IIeHBI),

¢ nnpouiecc OpuThA (HaHECeHMe IIeHbl HA JIMLIO U TOJIOBY, Opu-
The BLOJIb HallpaBJIEHMA POCTA BOJIOC, BTOPUYHOE HaHECEHUE
reHbl, OpUTHE MPOTUB HANIPaBJEHNWA POCTA BOJIOC);

® 3aKJIIOYMTEJIbHBIE pPaboThl (yZaJsieHue OCTATKOB MbIJIbHOM
[I€HBI, CHATHME CaJI(PEeTOK).

Cmpuncka ycos u 60pod NO3BOJIAET COXPAHUTD IIPUBJICKATENb-
HOCTB UM CTWUJIb, CKPBITB ZedeKTs! Jmia rnorpedburensa Kpome ctpuox-
K¥, BBIIOJHAIOTCA OTTAMKKA ¥ 3aBMBKA ycOB. TeXHMKA CTPMMKKMU
JJIVMHHBIX, KOPOTKUX U (DUTYPHBIX yCoB M Bopox pasdimyaercs. IIpu
cTpyoKKe 0OpoJ M YCOB YYMTBIBAIOTCA OCOOEHHOCTU (POPMBI JMIA,
HOCa, popMa M IOJHOTA TyD, THUII TJIa3, POCT HeJOBeKa U Jp.

Yeayea no yxody 3a xoxced auya u meaa (Kocmemuuecxkas
ycayea) — 9TO pU3NYECKOEe M XMMMUIECKOEe BO3MIEICTBYE HA KOXKY
Juua ¥ tena, 6poBU M PECHUIBI YEJIOBEKA B I[EJIAX OMOJIOMXKEHM,
a TakMKe DPUNAHMA JMIY MHAVMBUAYAJBHO! BBIPA3UTENTHHOCTU C
MCIIONIb30BaHMEM CPELCTB NEKOPaTUBHOM KOCMETMKM IJA YA0B-
JIETBOPEHMA 3CTETUHECKUX MOTPebHOCTE HeJIoBeKa B COOTBET-
CTBUM C MOZOMN. VCnoMHUTENMM yCAYT 110 YXOAY 3a KOXKel Juua u
TeJNa AOJKHBI MMETh CIIeNMaJIbHOE ITPO(ECCUOHABHOE U Meau-
IMHCKOe 0o0pa30BaHMe He HUMKe CPeHETO.

Jna yxona 3a KOxeil IMIa UMCIOJIb3YIOTCA MacKy. VICronnao-
BaHME MacCOK TpebyeT ImperBapUTEeJLHOIO U3YUEHUA TUIIA KOMKMH,
€ee YyBCTBUTENHHOCTU M (PUINOJIOTMYECKUX ocobeHHOCTEl Heso-
Beka. Macku NPMMEHAITCA KOCMETOJIOTaMM TOJIBKO B COOTBET-
CTBMM C MHCTPYKI[MEN 0 MCIIOJBL30BAHMIO.

Yeayea no yxrody 3a Hoemamu (MAHUKIOP, neduKiop) — 3To
du3nIecKoe M XUMMUIECKOE BO3AENMCTBMA HA HOTTU U KOXY Kuc-
Teli PyK, CTON [OJIA MX O3JOPOBJIEHUSA M 3alUMUTHI B LEJAX YyIOB-
JIETBOPEHUSA TUIMEHUYECKUX U DCTETMUYECKMX MOTpebHOCTes Jio-
Heih. YTy 1o yXOmy 3a HOTTAMM U KOskeii KucTell pyK (MaHuKop)
M YXOIY 3a HOLTAMM M KOMKEH CTOI (IeguKiop) AOJKHBI COOTBET-
CTBOBAaThL CAHUTAPHO-TUTMEHMYECKMM HOpMATHMBaM (MUCIOJIb30BaHMe
KPOBOOCTaHABIMBAIOIMX IPEIaPAaTOB, CTEPUIM3ATOPOB U T. 1.).
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B kKauecTBe OAHOM M3 IMAPMKMAXEPCKUX ycayr norpebure-
JAM TIpeAJaraeTcH MaccaX. Maccax — pusudeckoe Bo3aeicTBUe
OJI1 OMOJIOMKEHMUS JULa ¥ 11en rnorpedburtens. Ilpu okazauuu ma-
PUKMaXepCKUX YCJIYT MOKET BBINNOJHATBLCA yCJIyra II0 MaccaKy
rosioBel. Macca cHuMaeT yCTaJIOCTb, FOJIOBHYH OO0JIb.

Maccask nuia 1 ey, KoCMeTH4YecKue yCaAyTrM MOIYyT OCyIIe-
CTBJIATBCHA TOJBLKO B CTPOTOM COOTBETCTBUM C UMHCTPYKLUMAMU U C
y4YeToOM MHIMBUAYAJbLHBIX 0CODEHHOCTEN JIoIelt.

ITocmuscepusbie ycayzu TNO3BOJAIOT NOTpebuTesaM, cTpaja-
IOLMM CMJILHBIM MOPEeIeHMEeM WMJU MOJHBIM BhIIaJEHMEM BOJIOC,
NpeIoXPaHATh TOJIOBY OT BHELIHMX BO3NEMCTBMII U CKPBITH HEO-
CTATOK BOJIOCAHOTO IICKPOBA MCKYCCTBEHHBIMM BoJjiocaMu. ITocmu-
HcepHuie pabomus. — 3TO M3TOTOBJIEHME M PEMOHT IIapUKOB, Ha-
KJaJHBIX ycoB, Ooposa, OakeHbap/, MOJIyIIApMUKOB, HAKJIALOK, KOC,
IIVHLOHOB M YKPAIIEHMI 13 BOJOC M0 UHIMBUAYAJBHBIM 3aKa3aM
norpeburens.

IlocTHaKepHble yCIYTU BHITIOJHAIOTCA 0 TEXHUYECKUM OITM-
caHMAM U 0OpPa3LaM-MOAEJAM, M3TOTOBJEHHBIM U3 HATYPAaJIbHO-
ro0 ¥ CMHTETMHYECKOTO MaTepuaJia (BOJIOC) B COOTBETCTBUM C HOP-
MAaTUBHBIMM JOKYMEHTAMU.

B rauecTBe MaTepMaJIOB ZIJIT M3TOTOBJIEHUA BOJIOC MUCIOIb-
3YIOTCA [OJUHHBIE KEHCKME BOJIOCHI, CPE3aHHbIE MJIM BBIYECaH-
Hele. Haubonee KauyecTBEHHBLIMM SABJIAIOTCA CPE3aHHBIE BOJOCHI.
Brruecannble BoJockl TpebyioT Gojyee TiaTesbHOIT 06paboTim.
Bosocs! gnmHOM ot 46 g0 80 ¢cM MCIIONB3YIOTCHA AJIA KOC U MIapu-
KOB C AJIMHHBIMM BOJIOCAMM, AJIMHO oT 19 o 45 cm — pgi1a napu-
KOB U pPa3iMYHBIX HOGABIEHMI K U3AENMAM U3 MCKYCCTBEHHBLIX
BOJIOC, BOJIOCHI AJIMHOM MeHee 15 CM — ayda pasjuyHbIX HaKJa-
TIOK.

Kpome Toro, ucronb3yerca BOJIOC KMBOTHEIX, B OCHOBHOM
LIEPCTh AHFOPCKUX KO3 U SKOB, & TaKyKe MCKYCCTBEHHBbIE BOJIOCEHI
M3 UEeJLIIOJNO3LI UM IIOJMAaMUIAHBIX BOJIOKOH. ITosmmaMuaHbie BOJIOK-
Ha UMeIOT OoJiee HM3KYIO LIEHY, YeM BOJIOCH! YeJIOBeKa, HO obJa-
[alOT HEeCTeCTBeHHLIM OseckoMm, 0oJjiee HMB3KOI MPOYHOCTBHIO U
YIIPYTOCTBIO.
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OCHOBHBIMM MHCTPYMEHTAMMU M IPUCTIOCOOJIEHMAMM AJA W3-
FOTOBJIEHMA TAPUKOB ABJIAIOTCA Tpecbak (yCTPOiicTBO A TPeco-

BaHMA — HATATMBAHUA HUTEN) U Kapja (MHCTPYMEHT AJA IIep-
BUYHOJ 00paboTKM OCTPMIKEHHBIX BOJIOC — MX pacyechblBaHUA U
nepeMelumMBaHuA).

Pa3HOBUIHOCTBIO MOCTMXKEPHBIX YCJIYT ABJIAETCH U3TOTOBJIE~
HMe 1MHBOHOB. IIIMHLOHBI pa3nuyaTCH N0 (POPMEe OCHOBaHUA,
pas3mepam, IJIMHE BOJIOC, KOHCTPYKTUMBHEIM OCODEHHOCTSIM IIOCT-
pOeHMs.

ITocTuakepHble yCJIYyTM BKJIOHANOT B cebA yxonx 3a usmenms-
MU M3 HATYPaJILHBIX M MCKYCCTBEHHBIX BOJIOC, B YACTHOCTHM, HUC-
TKy, MBITbE, OKPaCKy, XMMWYECKYIO 3aBUBKY, CTPUIKKY, YKJIal-
Ky, ObOpMJIEHUE IPHUYECKH.

Ycayru MoryT NpeAsiaraThbCA HOTPeOUTENSIM B KOMILIEKCE,
IlpennoKeHne KOMILJIEKCA TEXHOJOTMYECKY COBMECTMMBIX YCJIYT
CTpMIKKA, KOCMEeTHYEeCKMe YCJYTM, MAaHMKIOP, [eIUKIOP.

JomosHuTeIbHBIE YCIIYTH TAPMKMAaXEPCKUX BKIIIOYAIOT NIpe -
JIOXKEeHMEe MOTPedUTENAM MPOXJIaAUTENbHBIX HANMUTKOB, Kode u
IIp., OKa3aHUe KOHCYJBbTALMOHHLIX YCJYT M peanm3alyio COmyT-
CTBYIILMX TOBAPOB M KOCMETMYECKUX CPEACTB.

ITapmukMaxeps! M1 KOCMETOJIOTH [OJI’KHE! MMETh CIIEIMAJILHOE
npodpeccuoHaJbHOE 00pa30BaHMe M aTTECTAIMIO B COOTBETCTBMU
C KBaJIM(PUKALMEN.

Tpancnopmusie ycayzu (asmompancnopmusie Ycayzu,
Yycayzu mo nepesosxe 6azaxa U MPAHCTIOPMUPOEKe 2PY306,
UHPOPMAYUOHHO-CTLPABOUHOE 00CcAYyICUBAHUE) YIOBICTBOPA-
10T oTpebHOCTY HACeJIeHUs B [IepeBO3Ke Maccakupos, ux Oara-
¥a, rpy30B Ha OJIMXKHME U JaJibHME DPACCTOAHMUA

TpaHCIOPTHBIE YCIYTHM OKa3BbIBAIOTCA HA OCHOBE MaTepyasb-
HO-TeXHUYECKO 6a3bl, B KOTOPYIO BXOASAT TPAaHCIOPTHBIE cpep-
CTBa, cpenacTBa ODCIY)KMBAHMA TpPaHCHIOpTa, 000pyIOBaHNeE II0
PEMOHTY, IIOMENIEHUA A CTOAHKM M PEeMOHTa TPAHCIOPTa.

HenocpeAcTBEHHBIMM UCIIOJHUTEJIAMY TPAHCIOPTHBIX YCIIyT
ABJIAIOTCSA JMIA, MMEIOHIIMEe ITPaBO Ha BOM(JIEHME M IIE€PEeBO3KY
Nacca’XMpoB ¥ TPy30B, MacTepa II0 OOCIY>KUBAHMIO ¥ PEMOHTY
TpaHCIIOPTa ¥ 000PYZOBAHMSL.
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TpaHCIIOPTHBIE yCJayrH moaJeskar obsasaTesbHON ceprudiu-
Kalluy B COOTBETCTBMM C NocraHoBieHueMm ['occtangapra PP or
23 cpeBpansa 1998 r. Ne 5 “O HOMeHKJaType NPOAYKUUM U YCIyT
(pabot), nomerxammx obAsaTenbHO ceprudukraumn” (C muame-
HEHMAMMY, B pex, nocraHoBnenusa 'occranpapra PP ot 25 okrab-
pa 2000 r. Ne 72).

OkazaHue TPaHCIOPTHBIX YCJYT OCYILECTBJIAETCA I10 Npen-
BapUTEJILHOM 3asiBKe (May 06e3 Hee), ¢ 0pOPMJIEHMEM IOTOBOPa
Ha ODCHy:KuBaHMe. Y CIYTM II0 IEPeBO3Ke Irpy30B 0OPMIAIOTCH
JIOTOBOPOM TPAaHCIIOPTHOM 3KCIEAMLIVIN.

Tpancnopmuas ycayza — pe3ysbTaT AEATEILHOCTH MUCMOI-
HUTEJIA TPAHCIOPTHOM YCJYTM IO yJAOBJIETBOPEHMIO IOTpebHOC-
Tl Iaccakyupa, TPYy300TIPaBUTENA M IPY30I0IyuaTels B 1Iepe-
BO3KaX B COOTBETCTBUM C YCTAHOBJIEHHBIMM HOpMamu 1 tpebosa-
HUAMMU.

TpaHCIIOPTHBIE YCJIYTM KJIACCUMULMPYIOT Ha TPYNIILI M BUIEL

TpaHCIIOPTHLIE YCJAYTM HOAPA3[EeNAIOTCA Ha TP rPYHIbL

® YCJIYTM MACCayKMPCKOro TPaHCIOPTa;

® YCIyIM rPY30BOTO TPAHCIIOPTA;

® yCJIYTYI TPAHCIOPTHOM 3KCIIeAMIIMMN.

Tpancnopmuoe o6cayrcusarue — IPOIECC NIPeoCTaBJIeHNA
TPAHCIIOPTHBIX YCIYT NOTPeGUTeNIAM B COOTBETCTBUM C YCTAHOB-
JICHHBIMM HOPMaMu U TpeboBaHUAMMU.

Tpancnopmusiii cepsuc — Habop TPAHCIOPTHBIX YCJIYT,
IpefoCcTaBJIAEMBIX [IpM IIEPEBO3KE IPY30B M IACCAXKMPOB.

Kpome OCHOBHOJI TPAHCIIOPTHOM yCJIYTH, TOTPeOuTe NAM IIpes -
JIaraloTCA COIIYTCTBYIOIME YCIYTH.

Conymemeyowasn ycayza — yeayra, IpefocTaBigeMad Iac-
caKupy, rpy300TIPaBUTEII0 MM TPY30IOJyHaTeNr0 OpraHusa-
LIMAMM TPAHCIOPTHOTO KOMIIJIEKCA MJIM IPaKIaHaMu-NIpeaIpuRN-
MaTeJsiMy, HEIIOCPEICTBEHHO HEe CBA3AHHAHA C [IePeBO3KOM, Ha-
IpMMep, yCJIyry IUTAHUA U CBA3W.

TpaucriopTHBIE YCJIYTM OKAa3bIBAIOTCA C MCIOJIL30OBaHMEM
TpaHCcIopra OOLUEr0 MOJb30BaHMA (MKeJIe3HONOPOXKHEIN, BO3AYII-
HBI, MOpPCKOM, aBTOMOOMJIbHBIN, pedHOi TpaHcmopTt), obecne-
YMBAOUIEro IMepeBO3KY IIACCAKMPOB U FPY30B M NIpefocTaBJIEHMe
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yCIyT TPAaHCIIOPTHOM 9KCIEAMIIMY Ha OCHOBE YCTABOB U KOJEKCOB
COOTBETCTBYIOLMX BUJOB TPAHCIIOPTA M MHBIX (pefiepasbHBIX 3a-
KOHOB U IIPABOBBIX aKTOB PdP,

Hcenoanumens mpancnopmuold ycayeu — puaudeckoe M
IOpUANYECKoe JIMII0, ABJAIIIEECA CTOPOHOHM JOTOBOpa IIepeBO3-
KU, KOTOpOEe IPeJOCTaBJIAET YCJIYTU.

ITompebumenv mpancnopmuoil yeayeu — (pUINIECKOE UIN
IOPUAMHECKOe JIULO, ABJAMIIEECA CTOPOHO AOroBopa NIEPEeB03-
KM, KOTOpO€e MCIOJIb3yeT YCIYTYy.

e Yenyrm IaccaXMpPCKOTO TPaHCIOpPTA MOAPa3fesAloTCa Ha
11eCTh BUJOB:

» yCayru TIaccaXMpCKOro KeJIe3HOIOPOXKHOTO TPaHCIOPTa;

> YCJIyI¥ IacCa’KMPCKOT0 PEYHOro TPAHCIOPTA,;

» yciyry IaccasXKMpCKOr0 MOPCKOTO TPAHCIIOPTA,

> yCOyru IaccaXMpPCKOro BO3AYILHOTO TPAHCIIOPTA,;

» yCcayru maccaskMpCKOro aBTOMOOMIBLHOTO TPAHCIIOPTA;

» yCIIYTH IIACCaAXKUPCKOrO FOPOJCKOrO 3JIeKTPUYECKOr0 TpaH -
rnopTa.

ITaccaxcupckue nepeso3ku — TPAHCIOPTHBIE YCIIYTH II0 IIe-
PEMEILIEHUIO TTaCCAKUPOB, CBA3aHHEIE ¢ $e30IaCHOCTBHIO, CBOEB-
PEMEHHOCTBIO ¥ KOM(OPTHOCTBLIO IIEPEBO3KM [1aCCAKNUPOR, a TaK-
e ¢ coxpaHHOCTBIO Barasa. Jliogu, mepemMernanImnecs ¢ MUCIOIb-
30BaHMEM TPAHCIIOPTHBIX CPELCTB, ABJAIOTCA Maccayupamu. ITac-
caxcup — (PU3MHECKoe JIMLO, MMEeIlee noropop (buier) nepe-
BO3KIHL.

e Bropas rpynna TPaHCIOPTHBEIX YCJIYT — YCJIYTU IPY30BOTrO
TpaHCIiopTa. BolgenaoT IATb BUAOB YCIYT:

» yeIyTH »KeJIe3HONOPOXKHOIO TPAHCIIOPTa;

» yCiyru pedvHOro TPaHCIOPTa,

» cayrM MOPCKOFO TPAaHCIOPTa,

» yciyru BO3AYIIHOTO TPAHCIOPTA,

> yCIIyTM aBTOMODMIILHOTO TPAHCIIOPTA.

I'py3oeble mepego3Ku — 3TO TPAHCIOPTHBIE YCJIYTU IO IIe-
pPeMeleHnI0 MaTepHaIbHbIX HEHHOCTEN, CBA3AHHbIE C MX COXPaH-
HOCTBIO ¥ CBOEBPEMEHHOCTRIO I0CTaBKy. I1py oKa3aHuy yCiyr rpy-
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30BOJ [IePEBO3KM CYILECTBYIOT OTIIPABJAIOIAA IPY3 M [IPUMHMMA-~
IOII{as CTOPOHEL

I'pysoomnpasumens — noTpeburens TPaHCIOPTHBLIX YCJIYT,
CHABIIMII TPY3 K MepeBO3Ke M YKa3aHHbI B KayecTBe OTIIPaBU-
TeJIA B LOTOBOpPE NEPEBO3KM.

I'pysonoayuamensr — NOTpebUTENb TPaHCIOPTHBIX YCJYT,
MPUMHEMMAIOMI TPpy3 [0ocie IePEeBO3KYM M yKa3aHHBIN B KadecTBe
roJiyd4aTend B JOTOBOPE NEPEBO3KINL

TpaHCIOPTHBEIE YCJAYTM OKa3bIBAIOTCA HAa OCHOBE HOroBOpa
nepeBo3ku. JJ0z080p nepesodku — JIOKYMEHT (COrJallieHue) MeXK-
LY WUCTIOJHUTEJIEM M IOTpebuTelsieM TPaHCIOPTHBHIX YCJAYT, B KO-
TOPOM PEeraMeHTUPYIOTCH 00A3aTENbECTBA M B3aMMHAA OTBETCTBEH~
HOCTb CTOPOH IIPM II€PEeBO3Ke.

e TpeThA Ipylna TPAHCIOPTHBIX YCIYT — TPaHCIOPTHAA BK-
CHIeULIUA.

Tpancnopmuas akcneduyus — 3TO TPAHCIIOPTHBIE YCJIYTH,
CBAIBaHHLIE C OpraHM3aliMelf IIpolecca OTIPaBKU U IOJNYHEHUSA
Ipy3a, a TakKe APyrux pabor, MMEenIMX OTHOIIEHHEe K Iepe-
BO3KEe, B COOTBETCTBUM C JOTOBOPOM.

K OCHOBHBIM BMJAM YCJYT TPAHCIOPTHOM 3KCIEIULMM OTHO-
CcATCH:

* H(MOPMAaIMOHHBIE YCIIYTH;

e ycayru 10 0pOpMIIEHMIO JOKYMEHTOB,

e yeayru 10 0bpaboTKe Tpy30B;

® IPOYME YCJIYTU TPAHCIIOPTHOM IKCIIEIMULIMMN.

IIpennpuarie uaym CreuyayuCcT, OPraHU3YOIMe M IIPefoc-
TaBJIAIOIIME TPAHCIOPTHBIE YCJAYTM MPU I'PY30BBIX MEPEBO3KaX,
Ha3bIBAIOTCA IKCnedumopom.

TMoxgpobHO PaccMOTPMM TPAHCIOPTHBHIE YCJIYTM HA IIPUMeEpe
YCIYr naccaskMpPCKOro aBTOMOOMJIIBHOTO TPAaHCIOPTA.

Yecayzu naccaxupckozo asmomobuibHoz0 mpaHcnopma
nodpasdeanromcs Ha:

® yCIIyry I10 HEMOCPEeACTBEHHOMY IIepEeMEeIleHMI0 I1acCasKy-
POB u faraska C MCIIOJB30BaHMEM aBTOTPAHCIIOPTHBIX CPEACTB;

® ycoyry, He CBAS3aHHbIe C IIepeMeIleHMEeM I1acCaskMpoB U
fparaska ¢ MCIOJIb3OBAHMEM aBTOTPAHCIOPTHLIX CPEACTB, HO UMe-
I0lMe HeNoCPeZCTBEHHOE OTHOIIEHMUE K TepeBO3Ke.

172

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

Ilo pezyasprocmu ocyujecmssenus yCayTu IO IEPEBO3KeE
OBIBAIOT peryJsipHble U HEPeryJApHble (pa3oBble).

B 3asucumocmu om cmenenu yuacmus naccaxupa 8 ycma-
HOBAEHUU NAPAMEMPO8 NEePeso3Ku yCIyru MOTYT OBITH Ciemyro-
VMM

— TIacca)Xup OIpenesideT MapIUPYT, MECTa OCTAHOBKM M
BpPEeMA OTIPaBJIEHUA,

— IaccaXup OnpenesdaeT MecTa OCTAHOBKM, a MaplUpyT M
pacnucaHMe ABMIYKEHMS YCTAHOBJEHLI 3apaHee,

— TACCAXXKUP He NIPUMHKUMAEeT yHIacTud B OpeAesIeHMM Iapa-
METPOB I1ePeBO3KM, HOCKOJIbKY OHM YCTAHOBJIEHB! 3apaHee.

B 3asucumocmu om suda coobuyenus nepeBo3Ky MOryT ObITh
TOPOJCKMMM, [IPUTOPOAHBIMM, MEXAYTOPOAHBIMU M MEXKAYHAPOI-
HBIMU.

Ilo nasnauenuo yciyru 1o nepeBO3Ke N0JApPa3/esdioTca Ha
nepeBo3Kyu 00IIlero NoNMb30BaHUA U CIEeLMAbHbIe IEPEeBO3KN (I1e-
PEeBO3KM CIenMaJibHO OPTaHM30BAHHBIX TPYIIL Jioneit).

B 3asucumocmu om eudog uUCnoOAb3yemblr A8MOMPAHCNOP-
MHBLL cpedcme YCIYrH 10 IIePEeBO3KEe MOAPa3HesAI0TCA CIeIyo-
MM obpasom:

— nepeBO3KM aBTObycamy;

— IEpPEeBO3KM JIETKOBBIMM aBTOMOOMIAMM (B TOM YMCIIE Jier-
KOBBIMM TaKCOMOTOPaMM);

— IIepPeRBO3KM IPY30BBIMM aBTOMOOMIIAMM, CIIEIMAJIBEHO 060-
PYAOBaHHLIMMU JIJIA [TePEeBO3KM IACCAXKMPOB.

Yeayry, He CBA3aHHBIE C IIEePEMEILEHMEM I1aCCaXXVpPOB U
Oaraska C MCHOJL30BAHMEM aBTOTPAHCIIOPTHBIX CPEACTB, HO MMe-
IOILMe HENOCPeACTBEHHOE OTHOLIEHME K MepeBO3Ke, BKJIOYAIOT B
cebs:

— yCayrM 1o Ipojiaske NPOoe3AHbIX JAOKYyMEHTOB ([Ipojarka,
IpueM CAaBaeMbIX IIPOE3OHBIX JOKYMEHTOB, pe3epBMPOBaHUE
MecT, fO0CTaBKa GMJIETOB II0 YKa3aHHOMY ajpecy M T. IL),

— uH@OpPMALIMOHHBIE YCIYTU (IIpeHocTaBIeHNe 3PUTEIIBHOIM
¥ 3BYKOROM MH(OpMaLMM O MECTe M BpeMeHM OTIPaBJEHMA aB-
TOTPAHCIIOPTHLIX CPEJCTB, PacHMCaHMu ABMKEeHUA, Tapudax,
IIpaBMJIaX MEPEeBO30K M T. IL);
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— OKal3aHMe yCJayr B MeANIYHKTaX, KOMHaTaX MaTepu U pe-
OeHKa, IOMeIleHMAX OTHAblXa IacCa’®UpoB U T. II,;

— IIpeocTaBJIeHNe CAHMTAPHO-TUTMEHUUYECKUX YCJIIYT,

— ycayru mo xpaneHMio n obpaborke Daraska (ynaxoBKa
faraxa, yCJaIyrm KaMep XpPaHeHMUSd, YCJIYTM HOCUIIBIIMKOB M T. IL).

Obuine TpeboBaHMA K yCIyraM II1accasKMpPCKOro aBTOMOOMIIb-
HOTO TPaHCIOpPTa BKJIIOYAIOT:

— TpeboBaHMUA K YIIPABJIEHUIO IIPOLIECCOM OKA3aHMA YCJYT;

— TtpeboBaHuUA K MIPOIECCY OKa3aHUA YCJYT,

— TpeboBaHuA K pe3yabTAaTy OKa3aHUA yCJYT.

B cocraB mepcoHalsla nmpeanpMATHA, OKA3BIBAIOILET0 TPaHC-
[IOPTHBIE YCJIYTH, BXOAAT CHELVAJIMUCTHI:

— 110 0e30MacHOCTM OOPOKHOT0 ABMMKEHUSA IIPM OKa3aHUM
yeayr,

— [0 OpraHM3aluy IIepPeBO30K;

-— II0 NOLJEPIKAHMI0 aBTOTPAHCIIOPTHBLIX CPEJICTB B TEXHU-~
YEeCKM UCIIPABHOM COCTOAHMM, obecliedeHMo NpodeCcCHMOHANBHOM
MIPUTOJHOCTY II€PCOHAJIA, OPraHM3alMM MEPONpUATHIT 10 obec-
neyeHn0 6e30I1aCHOCTH AOPOXKHOTO IBUMKEHMST,

— BOOUTENN;

— JAucIeTYepnl, MEXaHMKM (MacTepa) KOJOHH, OTPAAOB,
MEeXaHMKU OTJENOB TeXHUIECKOIO0 KOHTPOJIA U T. 4.

PyroBomuTesn M crieuMaIMCThl, CBABAHHBIE C 06eclieyeHueM
$€30I1aCHOCTH JOPOXXHOTO ABMMKEHMS IIPM OKAa3aHUM yCJIYT, JIOJI-
JKHBI MMETB BBICIIEe WUJIM CpeAHee creluanbHoe obpas3oBaHuMe
aBTOMOOMABLHOrO npodmisa Jmubo MPOATH CHELUANBHYIO KBaJu-
bMKAIMOHHYIO TIOATOTOBKY B yCTAHOBJIEHHOM IIOPSIKE, a TaKiKe
UMeThb NOKYMEHTAJIbHOE IOATBEPMKACHME O NPOXOMAEHUU aTTe-
CTAalMM HA COOTBETCTBUE OJIXKHOCTMU.

ITogroToBKa mepcoHana (BoamMTeseil) OCyILeCTBIAETCA Ha OC~
HOBe cHenuaJIbHOr0 obyuyeHus, MHCTPYKTaKel, CTaKUPOBOK,
KBaJIM(UKALMOHHBIX 9K3aMEHOB, aTTECTalMi, KOHTPOJISA COCTOSM~
HUSA 370POBbLSA.

IIpoyecc oxasanus ycayzu BKIOYAET IPOLENYPHI OPraHM3a~
LMOHHO-TE€XHOJIOTUIECKO} ITOATOTOBKM M TEeXHOJIOTMYECKOTrOo IIPO-
ecca OKa3aHMUsA YCIYTH, CBA3AHHOIO C HENOCPEICTBEHHLIM B3ay-
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MOZeMCTBMEM MUCIIOJIHUTEJIA ¢ NoTpebuTeseM yCIyry 110 nepeBos-
Ke (maccamupom).

CepBucHaA NeATENBHOCTL M0 MPEAOCTABJICHMIO aBTOTPAHC-
TIOPTHBIX yCJIyT TpebyeT OpraHn3alMOHHO-TeXHOJOIMYECKMUX BO3-
MOXKHOCTEN aaa obecnedyeHuss XxpaHeHUA aBTOTPAHCIOPTHRIX
CPEeICTB, MX TEXHUYECKOTO oDCIYyKMBAHMA M PEMOHTA, CBOEBpE-
MEHHOTO IIPOBEeAEHUA TOCy/IapCTBEHHBIX TEXHUYECKMX OCMOTPOB,
IpeApPeNCoBLIX M IOCNIEePENCOBBIX TEXHUYECKUX OCMOTPOB, IIPHU-
obpeTeHMa 3alacHBIX 4YacTeil M MaTepuasioB, DKUIIMPOBKM, MH-
dpopMauMOHHOTO oDecrieyeHns u T. IL

Texnuueckue cpedcmaa u okymernmanvHoe obecnevenue yc-
AYe BRJIIOYAIOT:

— aBTOTPAHCIIOPTHBIE CPEACTBA;

— roproYye-cMa304YHbIe MaTEepPUAJIbI,

— CpencTBa AJA PEMOHTA M TEXHUHECKOTo 00CIyKMBaHMA
aBTOTPAHCIIOPTHBIX CPEJICTB,;

— CcpejpcTBa AUCIIETYEPCKONM CBA3M, 000pyAoBaHMeE, OCHa-
LIEeHMe U JOKyMeHTauMs (IIyTeBble JUCTHI, rpacduky paboTsl BO-
auTenen);

— JKYPHAJBI IIPOXOXKACHNA MHCTPYKTAMXKEN ¥ MEeAUIIMHCKUX
OCMOTPOB BOAMUTEJIEN, TEXHUYECKNUX OCMOTPOB aBTOTPAHCIIOPTHEIX
CPeACTB, ydeTa M aHAaaAu3a CXO0La aBTOTPAHCIOPTHEIX CPEJICTB C
JuHUK, ydeTa o0HAPY’KEeHHBbIX HEJOCTATKOB B OPraHM3anuy ABU-
YKEeHMA U COCTOSHUM JOPOT, YIMI] M MCKYCCTBEHHEIX COOPYIKEHUM
uT L)

— o6opymoBaHME MapIIPYTOB JMHENHBIMM COOPYKEHUAMM U
nx uHdopMalMoHHoe obecrnedeHue.

Cepsuchas OesmeavHoCMdb BKIIOYAET:

— mnpezapeiicoBoe (mocjepericosoe) obcny RMUBaHUE;

— TI0CAAKY (BBICAJKY) IACCAXKUPOB U MOTPY3KY (BBIIPY3KY)
Baraska;

— nepeBo3Ky IaccaxupoB u Baraxka.

IlpenpeiicoBoe (mocJiepeiicoBoe) ODCIyKUBAHME BKJIOYAET
PaBoThI 110 CBOEBPeMEHHOMY MH(OPMaNMOHHOMY O0CJLy»KMBaHUIO
NaccaskupoB (rorpeburesteil), MHPOPMAIMIO O BPEMEHM U MeC-
Tax ornpaBieHus (IpuOBLITHUA) aBTOTPAHCIIOPTHLIX CPEJCTB, Map-
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WIpyTax CJEeNOBaHMUA M T. I, CO3JaHMe ymoOCTBa 3aKJIOYEHMS
JIOTOBOPOB II€PEBO3KM, NPUOOpeTeHuA IPOe3AHBIX JOKYMEHTOB,
pe3epBUPOBAHUA MECT.

Ycayru aBTOMOOUIILHOTO IIACCAXKMUPCKOTO TPAHCIIOPTA BKJIIO-
4aloT Co3aHue ynobCcTBa HAXOMAEHMA [aCCaKUPOB HA aBTOBOK-
3aJlax ¥ IacCayKMpPCKMUX aBTOcTaHmMAX. [laccasupam npenocTas-
JIAeTCA BO3MOXKHOCTD [I0JIb30BATLCH 3aJIOM OXKMJAHMA, KOMHATA-
MM OTZAbIXa, KaMepoii XpaHeHMA Oararka, KOMHATO! Marepu u
pebeHKa, TyHKTOM MEeAUIIMHCKOTO 00ciIyskuBaHMA. Kpome ToOro,
Macca’kyupam IIpefoCTaBIAIOTCA yCayru 0bI1eCcTBEHHOIO IUTaHUA
U T IL

Ilocagka (BeICaAKa) NaccakKUpOB U NOTPYy3Ka (BLIFPy3Ka) Oa-
raska NpPOM3BOAATCA B COOTBETCTBMM C IIPaBMUJIAMM II0CAIKM-BBI-
callky B HEIOABVIKHO CTOAIEe aBTOTPAHCIIOPTHOE CPEJCTBO HA
060opynOBaHHBIX MM HeoOOPYZAOBaHHBIX OCTAHOBOYHBIX ITYHKTAaX
(B 3aBMCHMMOCTH OT TE€XHOJIOTMY [IEPEBO3KM) IIPY COOIIOAEHMM TIpa-
BUJI JOPOXKHOTO JBM>KEHMSL.

ITepeBo3Ka NIACCAXKUPOB OCYILECTBIIAETCH C MCIIOJL30BAHU-
€M aBTOTPAHCIOPTHBIX CPEJICTB, 3aPETrNCTPUPOBAHHLIX B Opra-
Hax [ocynapcTBeHHOI MHCrekuuM Oe30IacHOCTH JOPOXKHOTO
OBMKEHUsA, cooTBeTCTBYMOIINX TpeboBanuam ['OCT P 51709,
TOCT 17.2.2.03, TOCT P 17.2.02.06 u TOCT 21393, skcrryatupy-
€MBbIX COTJIACHO IIPAaBUJIAM M PYKOBOJCTBAM II0 MX TEXHMYECKO
SKCITyaTalluy, MIPOLIeAIIMX TEXHUUECKUII OCMOTP.

ABTOTPAHCIOPTHBEIE CPeACTBA II0 Ha3zHAYEHMIO M BUIAY MC-
[IOJTHEHUS JIOJI?KHBI COOTBETCTBOBATL BUAY NEPEBO30K, JOPOKHBIM
M IIOTOHO-KJIVIMATUNECKNM YCIIOBUAM.

B npornecce sKCIIyaTanmy aBTOTPAHCIIOPTHBIX cpencTs obec-
neuysaeTca paborocnocobHocTs cucTeM, NOAAE PIKUBAIOIIUX TEM-
IlepaTypy, COCTAB BO3[yxXa M ypOBEeHb IIyMa B kabuxe BoauTens
U IIacCaKMpPCKOM CaJIOHe.

IIpu nmepeBO3Ke Macca)KMpOB MM IIpeJlocTaByiAeTCA HeobXo-
AuMas ¥ CBOeBPEMEHHAs 3BYKOBas ¥ BU3yaJbHadA MH(pOpMamsa
II0 BOIIpOCaM, CBA3AHHBEIM C OKa3aHMEM YCJYT II0 IIepPeBO3KE.

Boaurtenu, OCYIIECTBIAAIONIME [IEPEBO3KY 1ACCAKUPOB, NOJI-
SKHBI MMETb BOAUTEJIBCKOE YyAOCTOBEpEeHMe Ha IIPaBO yIpaBJjie-
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HI S ABTOTPAHCIIOPTHBIM CPE/ICTBOM COOTBETCTBYIOLIEI KaTeropuy,
JOKYMEHT O IIPOXOXKJEHUM B YCTAHOBJIEHHBIE CPOKM MeIMUIIMHC-
KOTO OCBUZETEJILCTBOBAHMA, ITyTEBOM JIMCT C OTMETKAMM O TIPO-
XOMKACHUM INPeJpeiicoBOTO0 MEeAMIUMHCKOIO OCMOTpa, mpeapeiico-
BOTO OCMOTPa aBTOTPAHCIOPTHOrO CPeACTBa, a TaKIKe OApyrue
IOKYMEHTH! (rpaduk ABMMKEHMA, cXeMa MapuipyTa ¢ ykasaHueMm
OIIaCHBIX YYaCTKOB M T. IL), HEODXOAMMEIE [JIA OCYIIECTBJICHMUHA
OTHEJBHBIX BUJIOB II€PEBO30K.

IIyTe ciiefoBaHMA aBTOTPAHCIOPTHOTO CPeACTBa (MapIIPYT)
M IapaMeTphl ero ABMiKeHUs (pacnmcaHue, CKOpPOCTb, MeCcTa Oc-
TAHOBOK M T. IL) JIOJI’KHBI COOTBETCTBOBATH YCJIOBUAM JIOTOBOpa
IepeBO3KM, YCTAHORJIEHHBIM B TeXHUYECKUX JOKYMEHTaX, ¢ 06:-
3aTeJILHBIM COOJIIOEHMEM I1PAaBUJI TOPOYKHOr0 ABMMKeHUA. TexHo-
JIOTMYeCcKMe IIpollecChl KOHKPETHBIX BUIOB I1€peB030K (aBTObyC-
Hble, TaKCOMOTOPHEIE, IEPEBO3KM NeTel, MHBAJIUIO0B, I1acCa Ku-
POB Ha TOPHBIX MaplIPyTax, MEXKAyHAaPOAHbIE TIEPEBO3KN M T. 1)
cJenyeT BBIIOJHATH C yYEeTOM OOIOJHUTEJBbHBLIX CIlelMaJbHBIX
TpebGoBaHMM, YCTAHOBJIEHHBIX B COOTBETCTBYIOLIMX HOPMATUBHBIX
IOKYMEHTAaX.

Kaueemso ycayzu xapakTepu3yeTCH CBOEBPEMEHHOCTBIO U
CKOPOCTBEI0, KOM(POPTHOCTBIO, DTUKOM M DCTETUKOM, KOMIIJIEKC-
HOCTBIO, MHPOPMATHUBHOCTBIO M JIOCTOBEPHOCTHIO, JTOCTYIHOCTHIO,
COXPaHHOCTEIO Daraska, 6€30MacCHOCTBIO, HKOJIOTUYHOCTHIO.

CsoespemenHOCMb U CKOPOCMB 0DECTIEUMBAKOTCA OCYLIECTB-
JIeHMEeM IIepPEeBO3KY B COOTBETCTBMY C YCTAHOBJIEHHBIM pacIlyca-
HMEM, APYruMy TpeOOBaHMAMM 110 BPEMEHU UM CKOPOCTU ABVDKE-
HUA aBTOTPAHCIOPTHEIX CPEJCTB, IPEAYCMOTPEHHBIMM JOTOBOPOM
[IePEBO3KIA.

Komgopmuocms, amuxka u scmemura obecnednBarOTCA CO-
6momenmeM TpeGoBaHMI K yCIOBUAM 00CayKUBAHUA [IPU TIPeObI-
BaHMM [1aCCA’XKMPOB B aBTOTPAHCIIOPTHOM CPEJCTBE, a TaKXKe B
HayvyaJIbHOM, MPOMEXKYTOYHBIX M KOHEYHOM IIYHKTaX CJIeIOBaHMUS,
a MMEeHHO:

— KOJIMYECTBO I1acCCa’X¥pPOB B aBTOTPAHCIIOPTHOM CpPEACTBE
JOJI>KHO COOTBETCTBOBATH YCTAHOBJIEHHOMY B ZIOTOBODE IIepeBO3-
K1 (ecsam 3TO IpefyCMOTPEHO AOTOBOPOM), a TaKyKe HOpMaM BMe-
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CTVMOCTH, NIPENYCMOTPEHHBIM TEXHUYECKON XapaKTepMCTHKO
aBTOTPAHCIIOPTHOTO CPEJICTBA,;

— TEePCOHAJ MCIIOJHUTENA YCJIYT 10 TePEeBO3Ke JOJIKEH CO-
6aronaTe obUleNPUHATEIE HOPMBI IIOBEJAEHUA (BEMKJIMBOCTB, 100-
pOKeNaTeNbHOCTh, KYJbTypa Peul, BHEUIHMI BUZ),

— CaJIOHB! ABTOTPAHCIIOPTHBIX CPEJICTB, OCTAHOBOYHbIE ITyH-
KTBI, ITOMEIIeHUA aBTOBOK3aJIOB M NACCAMKMPCKUX aBTOCTAHLMIA
NOJIKHEI ObITH UMCTBLIMM, BCTETUYHBIMM, OCBEII€HHBIMM, HE [0-
MIYCKAITCA HeUCIIPaBHOCTM, KOTOPhEIE MOTYT HAHECTM BpeZ 340-
POBBIO M MMYIIECTBY [1aCCaXMUPOB,

— ocpopMIieEMEe M COEPIKaHME aBTOTPAHCIIOPTHBIX CPEJICTB,
OCTaHOBOYHEIX IIYHKTOB, IIOMEIEHMIT aBTOBOK3aJIOB M IIacCaKuUpe-
KMX aBTOCTAHLMII, BHEUIHUI BUJ IepPCOHAJNa NOJIMKHBLI COOTBETCTBO-
BaTb ODIUENPUHATHEIM HOPMaM M (PMPMEHHOMY CTUJIIO MCIIOJIHUTEJIH;

- TEeMIepaTypa, COCTAB BO3AyXa U YPOBEHBb IIyMa B CaJIOHE
aBTOTPAHCIIOPTHOTO CPEJCTBA M APYTMX IOMELEHUAX HOJIPKHBI
COOTBETCTBOBATH YCTAQHOBJIEHHBIM HOPMAaM.

Komnaexcrocms Ipu OKa3aHUM yCIIYTU 0DECIIeuBaeTCs BhI-
[IOJIHEHMEM BCEX COCTABJISAIOIINX TEXHOJOTMYECKOTO COAEpPKaHUA
YCJIYTH, a TaKyKe OKA3bIBAE€T COIIYTCTBYIOIME YCJIYTH, COCTAB U
TpeboBaHMA K KOTOPHIM YCTAaHOBJIEHBI B AOTOBOPE IE€PEBO3KMU.

Hnpopmamusrnocms u 0ocmogepHocMms B IPOIECCe OKa3a-
HUA yCayr obecreumBaiOTCA MNPEAOCTABIEHMEM [IACCAKUPAM He-
obxoauMoit M AOCTOBEpHONM mMHpopMauum 00 oTIpaBiIeHUM (IIPU-
OBITHMM) aBTOTPAHCIOPTHRIX CPENCTB, IIpaBuUJax Mpoe3Aa U Ipo-
Bo3a Darajxa, MapIiipyTe, MeCTaX PacIOJIOKEeHUA OTHETYUIUTEIA
M anTedKy, MEeCTaX PAacCHOJICKEHUS aBaAPUIHBIX BBIXOJOB M CIIO-
cofax MxX OTKPBITUA, cllocobe CBA3M C MCIIOJHUTEJIEM.

Hocmynnoemsv obecnieunBaerca O0e3AMCKPUMMUHALIMOHHBIM
JOCTYIIOM Pa3AMYHBIX IPynn norpebureseil (DaccaXmpoB) K
[10JIb30BAHUIO YCJIYTOM B COOTBETCTBUM C €€ Ha3HAYEHVEM 3a CHeT
YCTaHOBJIEHMUA COOTBETCTBYIOUIMX COLIMAJIBHBIX, 3KOHOMMYECKUX
U TEXHUYECKUX XaPaKTePUCTUK YCIYTH.

Coxpannocms 6azaxca obecrieunBaeTcs JOCTaBKOM Daraka B
yCTAaHOBJICHHBIE CPOKM B ITyHKT HasHadeHusA Oe3 mnoreps M IIO-
BpEXKIEHMI.
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Tpe6osarus 6e3zonacnocmu obecneunBaloTca 3a cyer cobJito-
JleHUA KOMILJIeKca TpeDoBaHuit K OpraHu3alMoOHHO~hYHKIMOHAIb-
HOM CTPYKType M NepCOHaJly, PyKOBOIMTEJNAM M ONEepPaTUBHOMY
yIpaBJeHMIO, COCTOAHMIO PecypcoB, IIOCAJKe M BBICAAKe, Iepe-
BO3KeE.

SK0402UYHOCTMD TOCTUTACTCH 3a cUeT CODMIOAeHUs yCTaHOB-
JIEHHBIX SKOJIOTMUECKUX HOPM M HOPMATMBOB (BoponorpebieHue
¥ BOAOOTBEJEHMEe, NPeNesIbHO [OIIyCTUMBIE KOHIIEHTpalMu 3ar-
PA3HAIOIUX BelllecTB B cOpachkiBaeMbIX IPOU3BOACTBEHHBIX U X0~
3ACTBEHHO-OBITOBBIX BOAAX, BEIGPOCOB 3arpA3HAIOLINX BEILECTE
B aTMocdepy, B TOM YMCJIe OT aBTOTPAHCIIOPTHBIX CPEJCTB, IIy-
MOBOTO BO3JeMCTBUA M [OPOY.), NPOBEAEHMEM OpraHM3alMOH-
HO-XO3AMCTBEHHBIX, TEXHMYECKMX U MHBIX MEPOIIPUATUI A7 obec-
[IeYeHUsA YCJIOBUI 1 TpeboBaHMII 110 IpeayNpeKIeHUI0 YXyale-
HMA XapaKTEPUCTUK OKPYKAIOIeil cpeabl ¥ JIMKBUIALMM UX IIO-
CJIeICTBMIL.

CepBHUCHBIE OpPraHM3alUMM IOJIKHBI MMETBh DKOJIOTMYECKMUil
MMacnopT, paspelleHre Ha NpefeNbHO AOIYyCTHMMEIe BEIOPOCHI 3ar-
PA3HAIOLMX BelecTs B arMocdepy, cOpockl 3arpA3HEHHO BOJABI
u ap.

Yeayzu no y6opxe nomeweHui 6xaA0UQIOM:

e yeayry 1o ybopke (BHYTPM M CHapysKu) 3JaHMII M COOpPY-
SKEeHMUM, IpUJerannieil TeppuTopuy;

® YCIIYIU II0 YXOLY 3a OPITEXHMKOM, KoMIblioTepamu, mebe-
JIBIO, IIOJIAMM, AETAJIAMU OTHEJIKM BHYTPEHHUX ¥ HAapPyKHBIX IO-
BEPXHOCTEN 3NaHuil, COOPYEeHMIL

Yeiyru noJb3ylOTCA IOCTOAHHBIM CIIPOCOM MoTpebuTesels,
TIOCKOJIBKY 00ecnedyBaloT BOCCTAHOBJIEHME HOPMAJIBHOTO CaHM-
TapPHO-TUTMEHUYECKOTO0 COCTOAHMA NOMelieHmil. YOopKka IoMeIre-
HUil ABJIAETCH MOBCEIHEBHO! NMOTPeO0HOCTBIO OPTaHM3aLMA U MH-
IVBUIYaJbHBIX TTOoTpebuTese.

Yeayea no ybopke — 3TO Onepanyy, IpPOBOAUMEIE C LEJBIO
COXpaHEeHMUSA DKCIJIyaTal[MOHHBIX CBOMCTB M TIOAAEPYKAHMA B UMC-
TOM COCTOSAHUM [IOBEPXHOCTEH, pasdnmyapluuxcsa M0 BUAY, Ha-
BHAYEHUIO M MaTepuajiaM, U3 KOTOPBIX OHM M3FOTOBJIEHEBI, B 3a-
BUCHMOCTM OT CTEIE€HM MX 3aTPA3HEeHUA.
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Yeayea no yxrody — 3TO MEpOOpPUATHUA II0 BOCCTAHOBJIEHUIO
BHEILIHET0 BUJA U JKCILIYATAl[MOHHBLIX CBOMCTB IIOBEPXHOCTEIR,
CBA3aHHBLIE C 3aIIMTO} [TOBEPXHOCTEN OT CTAPeHUA UM IIpefox-
paHeHMeM OT IIOBPEKIEHUN.

ITpouue ycayzu — DTO yCJayru, He CBA3aHHBIE HeIOCpe-
CTBEHHO ¢ y0opkoit u yxopom (o6paboTka momelieHuit oT Bpej-
HBIX HACEKOMBIX M TPbI3YHOB, pabOoTbl 110 03€JIEHEHUIO TEPPUTO-
puit, naHamadTHAA apXUTEKTypa).

Komniekce mpoueccoB 110 yOopke M yxony IIPOU3BOAUTCHA C
MUCIIOJIb30BAHMEM TEXHOJIOTMYECKOTo 000pYAOBAHMUA, XUMMYUECKUX
cpencTB M yOOPOYHOTO MHBEHTApPA (TOBApPOB XMMMYECKOTrO, TEK-
CTUMJIBHOTO, IIETHMHHO-II[€TOYHOrO0, LEJIII0JO3HO-0yMasKkHOro u
IPYTHUX [IPOM3BOJICTB, a TaKMKe M3HEJM! U3 METaJJIOB).

ITo mexHoaoeuteckomy NPUIHAKY yCIyru 1o ybopkKe M yxo-
Iy TIOApPa3lelIATCs Ha;

— YCJIYTM TI0 COXPAaHEHUI) HKCIIyATAIMOHHBIX CBOMCTB U
BHEUIHETO BUJA IIOBEPXHOCTEN, NpeAMEeTOB, TIOMeLeHuii, 37a-
HUI M COOPY KeHMIl (BHYTPM M CHAPYIKM), TeppUTOpUil (IoaMeTa-
Hue 1 ybopra Mycopa, NpOTMpPKa [OBEPXHOCTE!l U MIpeaMeTOB,
BakyyMHaa o0paGoTka, BJaskHafa ybopka, BBIBeJleHME IATEH,
nesuHderuna, paborsl o ybopke OOpOXeEK, TPOTyapoB, MyCO-
pa, cHera);

— YCJIYTU II0 BOCCTAHOBJIEHMIO BKCILIYATal[MOHHBIX CBOVMCTB
¥ BHENIHETO BUJA, 3alMTEe OT CTApPEHUA MOBEPXHOCTEN, Ipej-
MEeTOB, NOMEUIEeHMII, 3/TaHui1 U COOPYKEHMI BHYTPM M CHAPYIKU
(monupoBaHMe, XMMMYECKad O4YMCTKA, TPYHTOBaHME, JIAKMPOBa-
HMe, 4MCTKa, maMdoBaHMe, KPUCTANIMUIALMA, KOHCEPBAaLMA),

— npoune yCayru (Ie3uHCeKIWs, NepaTusanusa IoMeleHni,
o3eseHeHue U T. I.).

ITo sudy yoéupaembvlxr 06seKMO8 yCIYTu NOAPA3EJIAITCH Ha!

— yenyru 1o ybopke Kujbix 00BLEKTOB (BHYTPU M CHApy-
),

— ycayru no ybopKe IPOMBIIIEHHBIX, KYJbTYPHBIX 1 00-
LIECTBEHHBLIX 00'bEKTOB (BHYTPM M CHADYKM);

— ycayru mo yOopKe IIpuieramlmx TeppPUTOPHMIi.
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ITo nepuoduurocmu ycayru InoapasfesdaioTcA CJeAYIOLUIMM
obpas3oM:

— IepBOHAYAJILHAA KOMILIEKCHaA yOOpKa;

— eKeJJHeBHAA KOMILIeKCHas ybopKa M yXog,

— eXxeHeJeJIbHAA KOMILIeKcHasa yOopKa u YXOf,

— reHepasbHafA yOOpKa u yxop. )

IIpuem u odopmienme 3axkasza Ha yCcIayru 1o ybopke m yxo-
Ay MPOM3BOAATCA Ha OCHOBaHUM CIElM(PMKALMM, COCTABJIEHHO
Ha BBITIOJIHEHME OAHOM MIIM HECKOJIbKUX yOOPOUHBIX oIepanmii
UM onepanmit o yXo4y B COOTBETCTBUM ¢ TpeboBaHMAMM NOTpe-
OuTeNA YCIYTH.

Jna oxkazaHusa yeayr 1o yoopxe 06s13aTeIbHBIMM YCIOBUAMMU
ABJIAIOTCH:

— npodecCHOHaNBHBIN YPOBEHL MACTEPCTBA MCIIOJIHUTENA U
3HaHyue MM TpeboBanMil 6e30MacHOCTH, IPaBUJ OOCTYIKMBAHUA U
CAHMTAPHBIX HOPM;

— HaJM4YMe TEeXHOJIOTMHEeCcKoro obopymoBaHud, yOOpOUYHOro
MHBEHTAapPHA, XMMUYECKUX CPEACTB;

— HAJIMYME HOPMATUBHBIX M TEXHOJIOTMYECKMX JOKYMEHTOB
Ha OKa3blBaeMble ycJyru 1o ybopke.

CrieumaJsbHOE TEXHOJOrM4ueckoe obopynoBaHne u yOopouHsIit
MHBEHTAPb, IIPMMEHsAEeMbIe NIPM OKa3aHuM yCayr o ybopke, Hofi-
fupaTCA B COOTBETCTBMM C TexHoJormeil ybopku. Texnoisoru-
dJeckoe 0DOpymoBaHME M MHBEHTAapb, NojJexaniye obA3aTesb-
HOI cepTuUKALMH, AOJIKHBI MMETh CEPTU(PUKAT COOTBETCTBUA.

B kayecTBe 000pymoBaHMA M MHBEHTAPHA [JIA OKa3aHUA yc-
JIyT 110 y6opKe UCIIONB3YIOTCA IIBLIECOCH] CYXO0M U BJIAXKHON yOop-
KM, NbLJIECOCHBIE MAUIMHBI, MPOTHMPOYHEI MaTepua, LIEeTKH,
wBabpe!, ry0KyM, MOIOILIME MauniMHbL Kpome TOro, MCrosb3yloTCs
XUMUYECKME MOIOI[ME CPEJCTBA, MOJUPYIONIMe CpeicTBa, HAT-
HOBBIBOJAIME CPEACTBA, Ae3UMHMULUPYOIMEe CPeACTBa, IIaM-
TIyHM, aHTUCTATUKM, MACTUKM, TPYHTOBKM, JIaKM, SaALIMTHLIE
COCTaBBL

Insa 06paboTKy MapKeTHBIX II0JO0B B FOCTMHMUAX MCIOJIb3Y-~
I0TCA OBITOBBIE AJIEKTPOIIOJIOTEPHL. B KadecTsBe BCIIOMOraTeJIbHO-
ro 060pyAOBaHMSA MUCIIONb3YIOTCA CTPEMAHKHM, JIECTHMUBL, TEJEIKKN.
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Vcnonb3oBaHublil yOOPOUHEIN MHBEHTAPD (IPOTUMPOYHBIN Ma-
TepuaJ, IBabpbl, ILETKM U Jp.), NOMJIerKaUIMil Ne3MHMEeKIMN B
COOTBETCTBUM C TEXHOJOTMEN, MOJKeH ObITh Ae3UMH(UUUPOBAH
nocie yOoprm.

YBopOoUHEIl MHBEHTAPE II0CJ]e UCIIONL30BAHUA [IPOMEIBAeTCHA
ropA4eri IPOTOYHOM BOJOM C MOMIOUIMMM cpeacTBaMu. TereTunnb-
Hble MaTepualibl, IPUMEHAEMbIE IPU yOOPKEe IIPOMBIILIEHHBIX
TIOMEILeHN, MUCITOJNIB3YIOTCA OHOPAa30RBO.

IlepBoHavasILHAA KOMILIEKCHaA yOOpKa BHYTPM 3[aHMM BKJIIIO-
YaeT yJaJieHue IbLJIM C II0JIOB, IIJIMHTYCOR, CTEH, IIOTOJIKOB, paM,
3NEKTPUUECKON apMaTyphl, PaguaToOpOB, a TAKXKE MOMKY OKOH,
caHTexXHMKHU, 0bopymoBaumA. CHapy:KHU 3HaHUll U COOPYKEHUIN
MOIOTCHA JABepHEIe OJIOKM, OKHA, CTEKJIAHHBIE CTEHBI, (pacajlblL

EjxceOnesnan xomnaexcHas ybopka u yxrod sHympu 30aHul
BKJIIOYAIOT IPOTUPKY Mebesu M IMOAOKOHHMKOE M IPYTMX IIOBEPX-~
HOCTEeI BBICOTOIT He §ojiee 2 M, YUCTKY 3epKaJi, CTEKJAHHBIX I10-
BEePXHOCTEl (KpOMEe OKOH), YOOPKY [ABEpPHBIX OJIOKOB, J€CTHUY-
HBIX IPOJIETOB Y TLJIOUIANOK, YAAJEHME TILLIM C PO3ETOK, YAJMU-
HUTEJIe! M OPTTEXHUKHM, BBIHOC MyCOpa M3 KOpP3uH, OyMaroyHmI-
TOMKUTENbHBIX MaliMH, [ENeJIbHUL] ¥ MX OPOTHUPKA, YHAAJIeHMEe
OB C INOAJIOKOTHMKOB M KPECTOBMH CTyJIbEB, YOOPKY IOJIOB,
MATKMX, TBEePHbIX, MOJYTBEPAbIX (BaKyyMmHas obpaboTka, Imoi-
MeTaHue, MOJKa), IPOTUPKY Oarapeil U pPaauMaTOPOB, YUCTKY M
Ie3uH(peKInio KaesbHBIX CTEH BHICOTOM He Dosiee 1 M, caHTEX-
HMKHY, Je3040PalMI0 ¥ MOMKY TOPTOBOIO M MEXaHWMYECKOro 060-
PyIOBaHUA

Excenedeavnan womnaexcnaa yb6opra sHympu 30aHUN BKIIO-
yaeT omepauuy exxkeZHeBHOM yOOpKM M yxon 3a mMebesnbio, JeKo-
PaATUBHLIMM UCKYCCTBEHHBIMM PAaCTEHMAMU, Ae3UH(PEKIMIO TTI0Me-
LIEHNUIT U MYyCOPHBIX KOP3WH, HOJMPOBKY CTEeH U3 Kadesd M IAp.

Tenepaavras yoopra u Yyxrod enympu 30anul BKIOYAET OIle-
palum erxeHEeBHON M exXeHeAelbHo! ybopKM, a TaKXKe YMUCTKY
CTEKOJI HACTEHHBIX U MOTOJIOYHEBIX CBETUJILHUKOB MPU BEICOTE HE
fonee 3 M, ypajleHue IBLIM C PELIETOK NPUTOYHO-BBITAMKHOM
BEHTWJIALIMY HA IIOTOJIKAX M CTEHAX, YUCTKY CPEINCTB OPITEXHMU-
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KM, MATKOM Mebesy, KOBPOBBIX IIOKPBITUI, yXOJ 3a NOJIaMH,
YUCTKY U JEe3UMHGEKUNIO KYXOHHOrO 000pYya0BaHMA.

YaneHue rpa3u C Pas3iiMyHbIX TOBEPXHOCTEN OCYLIECTBJIIS-
eTcA C IIPMMEHEHMEM COOTBeTcTBYIOUIEro crnocoba ybopku, mo-
3BOJIAIOIIETO yAaJdATb IPA3b HAa OTKPBITHIX [IOBEPXHOCTAX, HA
CTyNeHbKaxX, Kpasx, B yIJax M APYTUX TPYLHONOCTYIIHBIX MeC-
Tax.

Meponpusatua no ybopke n yxoay 3a IOBEPXHOCTAMMU BKJIIO-
JalOT OIlepalMy He TOJILKO BHYTPM, HO M CHAPYMKU 3JaHUNA U
COOPYKEeHMM, a TaK¥Ke Ha IPMIErawilneil TeppUTOpPHUM.

IIpn ybopke nomMeuieHMi ¢ NpUMEeHEHUEM XVMMUUIECKUX
CPeNCTB IIOBEPXHOCTHM M OKpysKallye NpeaMeThl, He MOoiJeKa-
umme ybopKe, 3aIMUIAIOTCH.

IIpu npoBeneHMY BIIAXKHOM YOOPKM TBEPIALIX U MTOJIyTBEPABIX
[I0JIOB 714 CHMXKEHMSA OIIaCHOCTM TPaBMaTM3Ma 3allpelnaeTca uc-
MIOJIB30BATE MBLJIO M IOPOINKO0Opas3HbIE CMHTETUYECKNE MOIOIME
cpencTBa.

IIpu BummonmHeruMyu yOOPOYHBIX ONepalmilt 110 MOIKe OKOH U
onepanmit o yxXoay 3a 3epKajlaMM M IIPOYMMU 3epPKaJbHBIMU [10-
BEPXHOCTAMM 3allpellaeTcA MCIOJbL30BAThH MOPOIIKOOOpas3HbIe
CUHTETUYECKME MOIOLIME CpencTBa M abpas3mBHEIE OUMCTUTEJIN.
TouupoBaHHBIE, ALIMYATEIE M 3epKaJbHbIE IIOBEPXHOCTU HUUCTAT
COIJIAaCHO MHCTPYKLIMM M3TOTOBUTEJIS.

Ilonel, kpome rapkeTa, nepej KpuUcTaadamasauueit, rpyHTO-
BaHMEM, JIaKMPOBaHMEM, HAHECEHMEM MAaCTHK MOABEPraoTCA OUM-
CTKe C [IPMMEHEHMEM XMMMYECKMX CPEeJCTB C CUJILHOINM IIPOHUKA-
IOLIEN CIIOCOGHOCTRIO M PACTBOPAIINM 3PdeKToM.

Teepzable M IMOJIyTBePABLIE IOJBI IJIA IOBHILIIEHUS IIPOTUBO-
CKOJIB3ALIET0 3ppeKkTa U YCTONUYMBOCTHM K BO3EICTBUIO ITOJOIB
0b6yBM MM KOJec MalllMH IIOKPBIBAIOTCH 3aILMUTHLIMM KOHCEDPBU~-
PYHOLIMMHM CpeICTBaMM.

IIpu okazaHum yCJIyT IIO YMCTKE KOBPOB MJIM KOBPOBBIX I10-
KDPBITUIE JIONIyCKaeTCsA OrpaHMYEHHOe neficTBUe CPENACTB AJd BbI-
BeJeHuUsl IIATEH, eCJau B pe3yJjbTaTe CTapeHus NATHA BbeJMCh B
KOBPOBOe MOKPLITHME MJIM BBI3BAJM CKJIEMBAHME BOJIOKOH. JlnsA
BJIAJKHOM yOOpKM MArKMX IIOJIOB (KOBPOB JMJIM KOBPOBBIX IIOKPBI-
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THI1) He JOIIYCKAIOTCA K IIPUMEHEeHMIO IeHAIMecs IIaMIIyH, pas3-
pyllamuiye I[OJ MOJ KOBpPaMM, KOHIEHTPMPOBAHHBIE MOIOLIME
PaCTBOPE!, BBLI3BIBAIOILME IIOABJIEHYE JIMIIKMX IATEH M BbIBETA-
HMEe KOBPOB, OOJIBIIOE KOJMMYECTBO BOALI, BEIZBIBAIOIIEEe ycan-
Ky, [IOTEePIO [IepBOHAYAJBLHOrO L[BETa KOBpAa M IIOABJIEHME IIATEH.

Idna yxoma 3a MATKMMM TOJAMM (KOBPaMM MJIM KOBPOBBEIMU
MIOKPBITUAMM) cJieAyeT BeIOUpaTh crioco®b yGopku, obecrnednBaro-
M1 MaKCUMAJIBHYIO TJIYOMHY YMCTKM M BBICBIXaHME K MOMEHTY
DKCIIIyaTaLVN.

PerysApHBINT yX04 3a KOBPaMM M KOBPOBBIMM IIOKPBITHMAMMU,
MATKOM MebeNbi0o M TEeKCTUIBHBIMUM HACTEHHBLIMM MOKPBITHMAMU
JOJKEH NPefyCcMaTPMBAThL BOCCTAHOBJIEHME CIJIEXKABIIETOCH BOP-
ca, UMCTKY 3arpA3HeHu’! Joboli cTerneHn.

YGopka He JOJKHA BRI3BIBATEL TOOOUHBIX 5P(EKTOB — YCagKy
u moTepo (POPMBI, MBMEHEHME IBETOBOI raMMbl M3AEJINHA, pa-
CTBOPEHME KJIEEBOTO OCHOBAHUS KOBPOBBIX ITOKPBLITUIL.

JJIsT YMCTKM KOPIIyCOB OPTTEXHMKHM, KOMIIBIOTEPOB, pPajiyno-
DJIEKTPOHHOJM annapaTyphl IPUMEHAIOTCA CliellMaibHble aHTUCTa~
TUYECKME OUYMCTUTEIIN.

Moitka BUTPHMH, OKOH (hacafoB 3JaHMIT, COOPYIKEHUN HOJMK-
Ha OBITH IIpOBefleHa mpu TeMmnepatype He Huke 0°C.

IIpn HeoOGXOOMMOCTHU OIIyCKaeTcd HPOBOAUTH PaboTHL HO
ybopKe CHapy»KM 3JIaHUI, COOPYHKEHMM, MCKJIOYAA BBICOTHBIE
paboTel, B 3uMHee BpeMmsa npu rtemmnepatrype or 0°C mo ~10°C
[IpY MUCIIONBL30BAHUM HE3aMep3aloUIMX MOIOLIMUX CPECTB.

Yeayrm no ybopke M yXOAy BBINOJHAKTCHA B IIE€PUOHA, HE
cospamonmuit HeynobCTB A KU3HeNeATeNLHOCTY ToTpebureneil.
IIpu npoBenermny yOOPOUHBIX ONEpPaAnMil M OMEpaLMil [0 YXOAY
cobJojaeTcA OCTOPOXKHOCTh B HAaCHl, KOT[a 3aHue UJIU COOpy-
’KeHMe U IpuJeralonias TepPUTOPUA MHTEHCUBHO MUCIIOJB3YIOT-
CA U XapakKTep JKCIIyaTauuy MoxkeT TpeboBaTh ITOCTOAHHOM
ybopxn.

KauecTso u 6e30IaCHOCTb XMMMYECKMX CPEACTB (MOIOILIME,
YUCTAIMe, Ae3UHPUUUPYIOLIMe, 3alUUTHBLIe, JIaKu, MaCTUKH,
KPUCTAJIIM3aTOPEI), UCNOJIb3yeMbIX Npu yGOpKe, AOJIKHO COOT-
BETCTBOBAaTh TpebOOBaHMAM HODMATHBHON JAoKyMeHTtaumu. Cpen-
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CTBa JOJIYKHBEI MMETBh TUTMEHMYECKOe 3aKJIOUYeHMe, a TIpenaparsl,
noanesxxanme 06A3aTesIbHON cepTU(MMKALMU, — CEePTURPUKATHI
COOTBETCTBUA.

Hna npeporspanieHna o0pa3oBaHMA BPEIHBIX BELIECTB HeE
paspelaeTrca cMelnBaTh MEeXAY coboit TPy OAHOBPEMEHHOM MC-
MOJIL30BAHUM HECKOQJIBKO YUCTHIIMX CPEJLCTB.

ITon ¢ momorpeBOM mepen HayasoM yOOPKM OTKIOYaeTcs.
Moroiye cocTaBbl, UCIIONB3YEMEBIE JIJIA YXOHa 3a 3JIEKTPOIIPOBO-
OAIMMY HAIIOJIBHBIMU TIOKPBITUAMM, HE AOJIKHBI IIPUBOLUTE K
CHUKEHMIO 3JIEKTPONPOBOJIHOCTH.

OJIeKTPOPO3ETKY, BBIKJIIOYATENM M OCBETUTEJIbHAs allapa-
Typa 3aKphIBaioTca A0 Hayvasa ybopku. IlonmamaHue Biaru BHyTphb
He JOIIyCKAaeTCH.

IIpu ybopxe momelieHmii crienaJbHOTO Ha3HAYMEHUS MCIIOJ-
HUTEJIb YCIIYT [OJI2KEeH MMETh MEIMLIMHCKYIO KHUXKKY.

Ycayru no ybopke NIpencTaBiaiOT coboii KOMILJIEKC pa3HOo-
o6pasHeix pabor. A nposepenua pabor cocrasiaeTcA rpadMi
b6ecriepeboitHOr0 00CIyKMBaHUA MIOMEILIeHU, IIepetueHb JHEBHEIX
¥ HOYHBIX pabor.

Ilepeunn HOYHBIX M AHEBHBIX pabor passmuaiorcsa. Hanpwm-
Mep, B JHEBHLIE Yachl yOMPAOT MyCcOp M3 HAIOJBHBIX U HACTOJb-
HBIX TMeIleJILHUL, IIPOTUPAIOT OT IIBLIM ITOJOKOHHMKMY, yJIaJIAOT
MIBLJIB C HOBEPXHOCTH Mebeym u 000pyHOBaHMA, TIEPUI U TIOPYY-
HE, YUCTAT IIBIIIECOCOM KOBPBI M KOBPOBBIE IIOKPBITUSA, a TaKiKe
MebeNnb ¢ MATKMUM IOKPBITHMEM, IOAAEPKMBAIOT B UMCTOTE IIOJIBI
KOPUZOPOB ¥ BeCTUOIONA M ONOPOKHAIOT YPHEL

B yTpeHHNMe, BEYEPHME M HOYHBIE Hacbl MOIOT XOJIOJHBIE
oJisl ¥ yOupaloT MOMEUIeHUA, B KOTOPbIX B THEBHLIE YacChl HAXO-~
OATCA JIFOIWU.

ITocste oxondaHuA yDOPOYHBIX omepaumit M OHepaumii mo
yxony notpebuTeliro BbIAAIOTCA PEKOMEHAAIMY TI0 AaJbHeliemy
comepsKanuio YOPaHHBIX ITOMELEHUI MM [TOBEPXHOCTEN.

Kauecrso ybopku oIpenensaeTcad KOMILJIEKCOM TOKasaTeneil.
YGpaHuble MOBEPXHOCTH IAAHMIA, COOPYIKEHU1, TEPPUTOPUt A0~
SKHBI OBITH YMCTHIMMU, O€3 CKOIUIeHMA I1yxa, IpA3Y, [ATEH, IILLIN
uayM Mycopa o mebesbio, B yIJlaX, Ha IJIMHTYCaX ¥ B JIPYTUX
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TPYAHOMOCTYIIHBIX Y4aCTKaX, a TAKXKe OCTATKOB BOJIOKOH IIPOTH-
POYHOTO0 MaTepMaa.

ITocse oxasaHust ycayr mo yOOpKe M yXoxy MOTYT OBITh:

¢ nedreKThI, BHIABJIEHHLIE /IO IPOBEAEHNUA ollepanuii 1o ybop-
Ke U yXony;

® [IPOABUBIIMECH CKPBITHIE Ae(eKThl, BOSHMKIINE B PE3YJIb-
TaTe HapYIUEHUA TEXHOJOTUM MITOTOBJIEHUA [IPEIMETOB, CTPOU-
TEeJBLCTBA M PEMOHTA I[IOMEIeHMUA, a TaKyKe HapYLUeHMA IIpaBuJI
JKCILTyaTalluM M VCIIOJIBE30BaHUSA.

Pumyaavusvie ycayzu obecneunsaior norpebenue ymepiimx
¥ MCIIOJIHEHME TPAyPHBIX PUTYaJOB. PUTyasibHBIE yCIYTH IIpEefo-
CTABJIAIOT CIeNMAaJM3UPOBAHHBIE M HeCIIelMaJIM3MPOBAHHEIE
OpPraHM3aLNN.

IToxopoHHOE [1eJI0 OCYIIIeCTBIACTCH B COOTBETCTBUM C 3aKO-
HoM “O norpebeHMy M IIOXOPOHHOM JHeie” (pelepaJbHBIMMU Qpra-
HaMM MCIIOJIHMTEJIbHOI BJIACTM, OPTaHAMM MCIIOJHUTEJILHOM BJa-
ctu cyobexkToB PD, a Takike opraHaMyu MECTHOTO CaMOyIIpaBJie-
HUSA. -

Ilorpebenue yMepumx u OKa3aHMe YCJIYT IO mnorpebeHuio
OCYIIECTBJSAIOTCA CIIENMAIM3MPOBAHHbBIMU CIIy:K0aMM 1[I0 BOIIPO-
caM IIOXOPOHHOTO Jiejla, KOTOpPbIe CO3JaIOTCA OPraHaMM MCIIOJ-
HUTEJLHO BiacTu cyGbexToB PP mam opraHaMu MECTHOTO CaMoO-
YIIpaBJIeHUSA.

PynarCHUPOBaHME IIOXOPOHHOIO Ze€jla OCYUIeCTBJIAETCH 3a
cueT cpelcTB demepasbHOro O0mKeTa, CpPeACTB OHOIKETOB
cybobexkToB P®, cpencte mMecTHBIX 610A2KeTOB, BHEOIOMKETHBIX
¢oHAOB, a TaKMXe leJieBbIX (POHAOB, ITpeAHA3HAYEHHBIX IJIA II0-
XOPOHHOTO JeJla MJIM MHBIX MCTOYHMKOB, HE 3alIPEIleHHbIX 3aK0-
HOZIaTEJIBCTBOM.

HeATensHOCTh 10 OKAa3aHMI0 OTHEJBHBIX BUAOB YCJYT IO IIO-
rpebeHM0 NOANIEeXUT JIMLEH3UPOBaHUIO. JIMIIeH3POBaHNE YKa3aH-
HOM JeATeJbLHOCTM OCYLIECTBIIASTCH OPTaHaMM UCIIOJIHMTEJLHOM
BaacTy cybnekToB PP. JInuensupoBaHue AeATEIBHOCTH 10 OKa~
3aHMIO OT/AEJBHBIX BUIOB YCJYT 110 NIorpebGeHuio Ha BepOouCIIoBe-
JaJBHBIX KJaadMILax OCYILECTBJIAETCHA OPraHaMy UCHOJHUTENb-
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HOM BJacTy cybbexkToB PP no mpezmcraBiIeHMIO COOTBETCTBYIO-
IMX PEJIMTUMO3HBIX O0BEeIMHEeHNI.

B cocraB puryaJsbHBIX YCJYT, IPeAOCTAaBIAEMbIX HecIelya-
JM3UPOBAHHBIMM OPraHU3AUMAMM, BXOIAT:

® yCJIYTH 110 M3TOTOBJIEHMIO IIOXOPOHHLIX NIPUHALJIEIKHOCTEH,
NaMATHMUKOB, IIPeMEeTOB IIOXOPOHHOIO PUTYyasa;

® IPOKAT NIpeJMeTOB puTyasa u obpAanos,;

® OpraHM3anmsa U IpPOBejieHMe 00PAI0B.

Ob6a3aTeNbHOMY JIMUEH3UPOBAHMIO IIOAJIEKUT PAL YCJIYT,
BBINOJIHAEMBIX HECIelMaIM3MPOBAHHBIMM OPraHM3al{MAMM:

* fasIL3aMMpPOBaHHUE,

¢ caHMTapHAA U KocMeTHdeckas o0paboTka yMepiumx;

® yXO[ 3a MOTUJION,

® ¥3roTOBJIEHME rPoboB (KpoMe HMHKOBBIX).

IToxopoHHaAA 1€ATENBHOCTE OCYUIECTBIIAETCA B COOTBETCTBUMN
¢ PenepanbHBEIM 3aK0HOM OT 12 aaBapsa 1996 r. Ne 8-P3.

PuryasbHble ycayrM OpenoCTaBJIAIOTCA B CAJIOHE PUTYaJIb-
HBIX YCJIYT MJIM aT€HT COOTBETCTBYIOIEl CEPBUCHO OpraHu3alun
BhIE3’KaeT Ha JOM.

Omnnarta pUTYaJIBHBIX YCJIYT [IPOU3BOAUTCA 3a CHYET CPEJCTB
POJICTBEHHUKOB MJIM [IPEJICTABUTEIIE! YMEePIIero, B3ABIIMX Ha ceba
06s13aHHOCTE ero norpebenusa (B coorBercTBuUM ¢ PepepasbHBIM
3akoHoM PP ot 12 saBapa 1996 r. Ne 8-P3 “O mnorpebenun u
TIOXOPOHHOM gmeJe’”).

Ycayeu o6wecmeennozo numanus.

OCHOBHBIMM yCJIyTaMy, NIPEAOCTABJIAEMBIMY OPraHM3a L [MAMHA
obLIEeCTBEHHOTO IUTAHUA, ABJIAIOTCA YCHIYTM II0 UMBTOTOBJIEHUIO
KYJIMHAPHOM NMPOAYKLMM, CO3NAHMIO yCJIOBUiA AJia ee npuobpere-
HUs U notpebieHMd.

K opranmsaumsam oOIIeCTBEHHOrO IMUTAHUA OTHOCATCH Opra-
HM3aLUMY, IpegHa3HAYEeHHbIe AN IIPOU3BOACTBA KyJIMHAPHOM Ipo-
AYKIMY, MYYHBIX KOHAMTEPCKUX M OYJIOYHBIX M3ENNNA, X pea-
Ju3aummu u/uam opraunsaiiuu norpedbaenus (TOCT P 50647).

IearenbHOCTh N0 NPEAOCTAaBJIEHMUIO yCJIyT ODIIecTBeHHOro
nuraHud pernaMmentupyerca IlpaBuiamm okasauus ycuyr obuie-
CTBEHHOIO IIMTAHUA
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Opraauszanum 00IECTBEHHOTO NIUTAHUA JIENATCA Ha TUIILI U
kJaaccel. Tun opranmzaumy oOIECTBEHHOTO IIUTAHMUA OIpeeJIsd-
eTCSA aCCOPTMMEHTOM peayn3yeMoit NMPOLYKIMM, ee pa3Hoobpa-
3MEM M CJI0?KHOCTBIO M3TOTOBJICHMS, TEXHOJIOTMHYECKO) OCHAIIeH-
HOCTBIO (MaTepMasbHas Das3a, MHIKEHEepPHO-TEXHMYECKOe OCHAIle-
HMe u obopynmoBaHMe, COCTAB IOMEILIEHUN, apXUTEKTYPHO-IIa-
HMPOBOYHOE PEIlIeHME U T. [I.), MEeTOAaMU 0DCIIyKMBAHUA U KBa-
nudgmKaMeil mepcoHalia, KauecTBOM OOCHYyKUBaHUA (KOMEOpT-
HOCTBb, DTHKa OOIIIEHMSA, SCTETHMKA M T. [.) M HOMEHKJATYpOi IIpe-
IOCTABJIAEMBIX [TOTPEOUTENAM YCJIIYT.

Tun opzanusayuu odWeCMBEHHOZO NUMAHUS — BTO BUJ
OpraHM3aumm € XapaKTEPHBIMY OCODEHHOCTAMMU OOCIIYy KMBaHMA,
acCOpPTMMEHTA peanu3yemMoil KyJMHAPHOM HPOAYKIMM M HOMEHK-
JaTyphl IPEJOCTABIAAEMBIX IOTPEeOUTENAM YCIIYT.

Kaacc opzanusayuu obuecmaentozo numaHus — 3TO COBO-
KYIIHOCTB OTJMYUTEJILHBIX IPU3HAKOB OPTraHM3alMy OIpejesieH-
HOTO THUIIa, XapaKTepu3yIoIlasd KadecTBO IIPEJOCTABIAEMEIX YC-
JIYT, YPOBEHb U YCJIOBUA OOCIIyKUBaHMA.

B 3aBMCHMMOCTH OT IIpeZJaraeMbIX yCJIYT PasauyaloT yCIyTH
MMTaHMA pecropaHa, 6apa, Kade, CTOJOBOI, 3aKyCOYHOIL

e Pecmopan — opraHmsaimsa obOHIECTBEHHOT0 IUTAHUA C
HIMPOKVM aCCOPTHUMEHTOM OJIIOM CJIOMKHOTO IIPUTOTOBJIEHUSA, BKJIIO-
yasg 3aKa3Hble M (pUPMEHHBIE, BMHHO-BOJIOYHBIe, TabauHble U
KOHIMTEPCKUE M3JeNusdA, HOBBIIIEHHBIM YPOBHEM 00CIIy»KMBaHMUA
B COYETAHMM C OpraHM3alue’f OTABIXA.

PecTopaHBl paziuyaioTes:

> 110 aCCOPTUMEHTY peannuayeMoil Nponykumu (pbiOHBIR,
[IMBHOIA; ¢ HAITMOHAJILHOM KyXHEN UM KyXHell 3apyDeKHbIX CTPaH);

» 10 MeCTy PacIoJIOKeHUs (PecTopaH NP TOCTMHMIE, BOK-
3ajile, B 30He OTAbLIXA, BATOH-PECTOPAaH M IP.).

Pecropanbl 1 6apel no yposro 06CAYHCUBAHUA U HOMEHKAL -
mype npedocmasriembly Yyciyz NOAPA3AEIAIOTCA HA TPM KJIACCA!
JIIOKC, BBICIIMHA U IIEPBBI.

Pecropans! 1 6apbl pa3juyHbIX KJIACCOB JOJIMKHBI COOTBET-
CTBOBATH CJIEAYIOLIMM TpeboBaHMAM:
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> “JI0KC” —— M3BLICKAHHOCTb MHTEpPbEpa, BBICOKMII YPOBEHb
KOM@OPTHOCTH, LIMPOKMII BBIOOP YCJIYT, AaCCOPTUMEHT OPUIMHAIb-
HBIX, M3BICKAHHBLIX 3aKAa3HBIX U (DUPMEHHBIX OJII0M, M3Aenil 1Jis
pecTopaHoB, MIMPOKUI BLIOOP 3aKaB3HBIX M (OPUMPMEHHBIX HAINUT-
KOB, KOKTeluteit — aisa 6apos;

> “Bolcumii” — OPMIMHAJIBHOCTb MHTEpPbEPA, BLIGOp yCiyT,
KOMMOPTHOCTE, pa3HOOOpas3HbIf acCOPTUMEHT OPUTMHAJLHBIX,
M3BICKAHHBIX 3aKa3HBIX U (PUPMEHHBIX OJII0A ¥ M3JeNuii 1A pec-
TOPAHOB, LIMPOKMUI BEIGOP 3aKa3HBIX M (PMPMEHHBIX HANIMTKOB M
KOKTeneln — nis 6apos;

> “nepBblii” — rapMOHMYHOCTBL MHTEPBLEPA, KOMMPOPTHOCTH
1 BBIOOp ycayr, pasHcoOpas3HBIE aCCOPTUMEHT (PUMPMEHHBIX OJII0A,
M3JEJINI U HAITUTKOB CJIOKHOTO IIPUTOTOBJIEHUS [IJIA PECTOPAHOR,
Habop HAIIMTKOB, KOKTEJel HEeCJIOMKHOTO IIPUTOTOBJEHNUA, B TOM
YycJie 3aKal3HBIX U (PUPMEHHBIX — JIJIs 6apoB.

Yeayea numanus pecmopana — 3TO ycjayra IO M3TOTOBJIE-
HUIO, peanyM3alumy M OpraHusauuy norpebieHus IIUPOKOro ac-
cOpTMMeHTa OJION M U3JeNuil CIOMHOTO0 U3TOTOBJIEHUA BCEX OC-
HOBHBIX TPYNI M3 Pa3/IMYHBIX BUZOB CHIPbA, MOKYIIHLEIX TOBAPOB
¥ BUHO-BOJIOYHBIX MU3NeJsnii, OKa3bIBA€MaA KBaJIM(PUMUIMPOBaHHBIM
IIPOM3BOJACTBEHHLIM M 00CIIYKMBAIOIIYM [I€PCOHAJIOM B YCIOBUAX
TIOBBIIIIEHHOTO YPOBHA KOMGOpPTA M MaTEpPUaIbHO-TEXHUIECKOTO
OCHAlleHMA B COYETAaHMM C OpraHm3aalueil Jocyra.

Bap — opraausanysa 0b111eCTBEHHOTO TMTAHMUA ¢ DapHOM CTOM-
KOI1, peanu3ynolllad CMEIIaHHBIe, KpPeIlKMe aJIKOTOJIbHBIE, CJa-
DoankorosibHble ¥ 0€3aJIKCTONbHBIE HAIUTKM, 3aKYCKM, JECEPTHI,
MY4HBIE KOHAMTEepPCKMe ¥ OyJouHble M3Aesus, IOKYITHbIE TOBApPbL

Bape! paganyaorca:

» 110 acCOPTMMEHTY peaJu3yeMoil NPOLYKLmu U crocoby
MIPUTOTOBJIEHMA (MOJIOYHBIN, NMBHOM, BMHHBIA, KO(ENHbIA, KOK-
Tefins-6ap, rpuib-6ap);

» no creuyuduke obciyxuBaHua norpebureseit (Bugeo-6ap,
Bapwere-6ap u ap.).

IlepBoHauanbHBIE (POPMBI aMepuUKaHCKUX 0apoB Tpancdop-
MMUpPOBaJiCh B HECKOJBKO BMAOB. B Hacrosiee Bpemsa Haubosee
pPacIpOCTPaHEHHBIMM M3 HUX ABJIAIOTCA:
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aMepUKaHCKMI KOKTelb-bap;
fap rnpu orede;

fap npu pecropaHne;

JHeBHOIT Gap;

TaHIeBAJILHLIN 0ap;
bap-acrpecco;

fap MOpOKEHOTr0, CHEXHbIN Dap;
ILUIAXKHBI Bap;

nyJ-6ap.

Amepurancruil xKokmetiav-6ap — 9TO crapeiimaa u Hanbo-
Jee pacrnpocTpaHeHHas (opma 6apoB. OCHOBY aMepMKAHCKMX
DapoB cocraBJiseT 6apoTeKa, rae cocpemoTodeHa OOJbIIAA HacThb
IPOAYKTOB. B oTamdme oT craphix 0apoB B 060pyAoBaHUE BKJIIO-
YaIOTCHA YIOTHBIE Kpeciya u ctoymkn. Hanbonbumii yrensHbI Bec
B accopTuMeHTe DapoB 3aHUMAT KokTelnn. IIpepmararorca u
HEKOTOphIE YCJIYTM INUTAHUA (MIpocThle Oiroga, 3aKyCKM U MeJi-
KMe COIMIYTCTBYIOILME TOBAapHI).

Bapwt npu omensx obecrneumBalOT JIOAAM, IPOXKUBAKIIMM B
OTeNAX, BO3MOYKHOCTb OOLIeHusa Mexay coboit. B takmux Hapax
peanu3yeTcA UIMPOKUI aCCOPTUMEHT HAIMTKOB M 3aKYCOK, MHOT-
[la YCTaHaBJMBAIOTCA MY3BIKAJIbHBIE aBTOMATHL JIn3aiid 6apoB npu
OTEJIAX YaCTO CXOXK C AM3alHOM aMepHMKaHCKUX Oapos.

Bapwst npu pecmopanax obecrieumBaloT IpoIaXKy HAIIMTKOB U
MHOTOYMCJIEHHBIX KOoKTeineit. [loceturenam 3a croiikoit OGapa Obic-
Tpee, YeM [IOCEeTUTENAM 3a CTOJIMKAMM, [IOAAXTCA HAIMTKU, MEHIO.
IoTpebnaa HaIMTKM, TTOCETUTENM JIeJIal0T OCHOBHOM 3akas.

JIneanwvie 6apout paboraloT TONBKO B TedeHMe AHA. B Taxkux
fapax MPOXONAT BCTPEYM AENOBBIX Jiojeli JiHeBHble Oapel pac-
pocTpaneHsl B AHIJMY M AMepHuKe Y ABJIAIOTCA LIEHTPaMM KOM-
myHuraunii. My3bIKM B IHEeBHBIX 6apax HeT.

Tanyesanrvnbvie 6apbvl obecrieunBaloT ycayru 6apa u ycayru
[I0 IPOBeJeHNI0 TaHIeBaJibHoro gocyra. CospeMeHHOM popMoOit
aBafoTcA duckomexu. Ha mguckorekax npeasaraloTca OCBe)Ka-
IolMe HanmuTKMU U 6e3aJIKOroJibHble, a TaKMKe JIETKYEe OCBeXKalo-
M€ AJIKOTOJIbHBIE HAIMTKM C 3aIaxoM ILIONOB M Arond (ajko-
MIOIICHI).

YVYVYVYVYVYVYVYY
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Bapwi-acnpecco Bozumukau B Mranum u Bo Ppanimm. OHu
paccunTaHB! Ha ObICTPYIO cMeHy mocetuTteseir. Mebauposka Ga-
poOB IpeanoJsiaraer norpebieHMe HAOUTKOB CTOMA, YMCIO CUSAUNX
MecT orpaHmdeno. HambGoJblmit yaeJbHBIN BeC B aCCOPTMMEHTE
3aHNMAlOT Pa3HOBMAHOCTU Kode (Kogpe-dCrpecco) M AlepUTHUBDL
KomuaecTso 6uto7 orpaHMYeHo.

Bapui moposcerozo, chexcnvie 6apyl MMEIOTCA B GOIBIIIOM KO-
JMYeCTBE B MeCTaX, IJe JIOAM 3aHMMAITCA 3UMMHMMM BUIAMHU
criopra. Tam nomernenus fia 6apoB MHOTIa COOPYKAIOTCA M3 CHETa
u gbja. CHer ob6nuBaeTCA BOJOM, MOKa He 00pas3yloTcs JenaHble
raeOB Heobxoaumoit dpopMel. B aTux 6apax 3akas3blBalOTCHA rOpsa-
4ye HalUTKMU (TJIMHTBENH, rpor, uai, xode).

MasaxcHovie 6apyt obecneumBaloT yciayru Oapa Ha IJISAXKaX.
IIpennaraercas mMHOro 06@3aNKOTONBHBIX UM JIETKMX aJIKOTOJbLHBIX
HAIIUTKOB.

ITya-6apsbl yCTpaMBaOT PALOM C IJIaBaTEJbHBIM 0aCCelTHOM.
AcCCOPTMMEHT HAIIMTKOB COCTOMT M3 DK30TUYECKNX KOKTemein.

Yecayza numanus 6apa — 3TO yciyra IO M3TOTOBJIEHUIO U
peanu3aluy IMPOKOr0 aCCOPTMMEHTa HAIIMTKOB, 3aKyCOK, KOH-
OUTEPCKUX MINeNuM, MNOKYIHBIX TOBAPOB M CO3NAHMIO YCJIOBUIA
LA ux rnorpebserusa y 6apHOM CTOMKM Uiy B 3aJi€.

* KHage obecrieuMBalOT INMTaHME M OTABLIX IoTpebureneil c
IpeZocTaBIIeHMeM OTPaHMYEHHOTO II0 CPAaBHEHMIO C PECTOPAHOM
accopTuMeHTa npoayxuun. B krage peanusynTca (pUpPMEHHBIE,
3axKasHble Osroga, M3Oenus M HAOUTKIH.

Kade pazmmiamresa:

» [0 acCOPTMMEHTY peasmu3yeMoil NMpoAyKumu (kade-mMopo-
sKeHoe, Kadpe-KOHIMTEPCKaA, Kadhe-MOJIOYHAM),

> 1[I0 KOHTMHIEHTY INOoTpebureneii (MONOAEMKHOE, IETCKOE M ID.).

Yeayea numanus xKage — 3TO ycayra II0 MBTOTOBJIEHUIO U
peanu3anuM KyJaMHAPHOM NPOAYKLMHM M [IOKYITHLIX TOBapoOB B Or-
PaHMYEHHOM aCCOPTMMEHTE II0 CPABHEHMIO C OPraHMU3aIUAMU
OPYTUX TUIIOB M, B OCHOBHOM, HECJIOMKHOTO M3TOTOBJIEHMS, a TaK-
e N0 CO3[AHMI0 YCJIOBUM JJIA UX NOTpebieHus.

¢ Cmonosas — OOLLIEOCTYIIHAA MM 0DCIYIKNBAIOILAA OIIpe-
IeJICHHBI KOHTUMHIEHT noTpebureseit opranmsauma obiiecTBeH-
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HOTO IIMTaHWA, IPOMIBOAAIIAA M peasmayloumiad 0iroga B COOT-
BETCTBUM C Pa3HOOOPA3HEBIM II0 AHAM HEJEJM MEHIO.

CrosoBEIe Pa3JMYAIOTCH;

» 110 aCCOPTUMEHTY peaym3yemMoli IpoAyKumuy (obirero Tuna
M OueTUYecKas);

> 1o obcayXuBaeMOMY KOHTMHTEeHTY (ILIKOJIbHAHA, CTYHEH-
yeckad U JIp.);

» 10 MecTy pacnoJjoxkenus (oblresocTynHaNA, 10 MECTY yUe-
661, paboThi).

Yeayza numanus ¢cmoaogott — 3TO yciyra II0 M3TOTOBJIE-
HUI0 KYJMHAPHOM NPOAYKLNMM, Pa3HOOOPa3HOM MO IHAM HeZAeJ,
MJIM CTIELMAJIBHBIX PAIlMOHOB MUTAHMUA OJIA PA3JIMYHBIX rpynn 06-
CJIy?KMBAaeMOT0 KOHTUHreHra (paGoumx, UIKONBHUKOB, TYPUCTOB
U Ip.), a TaKKe II0 CO3LAHMIO YCJOBMIT JAJIA peanmm3aluy U opra-
HM3alMM UX NOTPeOJIeHnA Ha OpPeNIpPUATHNA.

® Jaxycoynas — OpPraHM3auA OOILIEeCTBEHHOTO IUTAHUA C
OTPaHMYEHHBIM aCCOPTMMEHTOM OJIr0f] HECJIOXKHOTO IIPUTOTOBIE-
HUA U3 ONPEeNEeJIeHHOrO BUAA ChIPhA, IpeAHa3HaueHHasa AJA Owic-
Tporo obcay xkuBaHMUA noTpebureneil. 3aKyCOUHble Pa3[eNAlTCs
[0 ACCOPTUMEHTY PeaJIM3yeMoii TPOLYyKIMK, ODIIlero TMIIA U CHe-
IMAaJIN3UPOBaHHEIE (COCMCOYHAA, MEJIEBMEHHAsA, OIMHHAA, TUMPOXK-
KOBafA, NOHYMKOBAfA, INAIUILIYHAA, YaliHasd, IMIepus, ramMbyp-
repHas u T. I.).

Yeayea numanus 3axycouroll ~— 3TO ycJyra II0 M3roTOBJE-
HUIO Y3KOT0 aCCOPTUMEHTA KYJIMHADPHOM MPOAYKLUM, B TOM HHUC-
Jle U3 OIPENENIeHHOTO BUJA CHIPbA, a TaKXKe CO3/JaHUI0 YCIJIOBUM
VA ee peasm3aliuy u norpebieHus.

Kadpe, cTONOBBIE U 3aKYCOYHBIE Ha KJIACCHI HE MOAPA3neIifa-
IOTCH.

Pecropansl, kace u HGaphl COYETAIOT NPOM3BOACTRBO, peasu-
3aIIMI0 M OPraHU3aLMIc MoTPebJIeHNA IPOAYKINY C OpraHu3aen
OTIbIXa M pasBiiedeHuit norpebureseil

Veayeu no uszomosaeruio KyAuHaprHotu npodyKyunu U KoH-
Jumepckux uadeautl BRIIOYAIOT:

— WU3TOTOBJIEHME KYJMHAPHONI MPOAYKUMM M KOHIUTEPCKUX
uagenuit o sakazam norpebureseli, B TOM 4UMCJE, B CJIOXKHOM
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MCIIOJIHEHMM M C JOTOJHUTEJBHLIM OPOPMJIEHMEM B OpraHmu3aly-
ax ob1eCTBeHHOr0 NMUTAaHNUSA,

— M3roTOBJeHMe OJION M3 ChIPbA 3aKa34YMKa HA IIpPeIpud-
T™™HY,;

— yCJayry moBsapa, KOHANWTEpa 0 M3rOTOBJEHMIO OMI0f, Ky-
JIMHAPHBIX M KOHAUTEPCKUX UIREJTUIT HA JIOMY.

Yeayzu no opeanusayuu nompebaenus npodyxyuu u odcay-
HCUBAHUA BRJIIOYAIOT!

— opraEmMs3alMio ¥ 00CJIy>KMBaHME TOPHKECTB, CEeMENHBIX
00efioB, PUTYaJILHLIX MEPOIPUATHI, KOH(epeHIMl, cCeMUHapPOB,
COBEILAHUI, KYJILTYPHO-MACCOBBIX MEPOIPUATMII B 30HAX OTHBI-
Xa u T A,

— yeayry ocdpuimanTa (bapmMeHa) 1o 00CIyKMUBAHUIO HA JIOMY;

— JIOCTAaBKY KYJIMHAPHOM IPOAYKUMM U KOHJUTEPCKUX M3Ze-
nuit TIo 3aKazaMm moTpeburesieil, B TOM uuciie, B DaHKETHOM uc-
TIOJIHEHMY,

— OpoHMpOBaHME MECT B 3aJle OpraHu3anmy obIiecTBEeHHOTO
IUTAHUA,

— MpPOJAXKY TAJIOHOB AJA aboHeMeHTOB Ha oOCJIyKMBaHME
CKOMILIIEKTOBAHHLIMU PalMOHAMY,

— OpPraHM3aIMI0 PAlMOHAJBHOIO KOMILIEKCHOTO MUTAHUA.

Yeayeu no pearusayuu KYAUHapHoOU NPodyKyuu BKJIIOYAIOT!

— peanm3alMio KYJMHAPHO! NPOAYKLMM M KOHIUTEPCKUX
u3nesmit yepe3 Maras3uHbl ¥ OT/IeJb! KYJIMHAPMM BHE OpraHu3a-
1695078

— peayM3alMi0 KYJIMHAPHOM NPOAYKLUYM BHE OpPraHM3aluiy;

— oTyck 0b6eZI0B Ha Jowm;

-~ KOMILIEKTauuio HabopoB KynMHAPHOM IIPOAYKUMM B LOPO-
ry, B TOM 4MCJ€ TYPHUCTaM, IJIA CaMOCTOATEJBLHOrO MPUIOTOBJe-
HUA KYJAMHAPHOH NPOAYKUMM (Pa3HOCHYIO U MEJIKOPO3HMYHYIO
CEeTh).

Yeayzu no opzarudayuu 0ocyza BKIIOYAIOT!

— OpranMsalyuio MY3BIKAJBHOTO 00CIIyKMBaHUA, MIPOBeje-
'HMe KOHIIepPTOB, NIPOTPAMM BapbeTe M BUAEONPOrPaMM,

— mpejocTaBJeHME Tas3eT, KYpPHAJOB, HACTOJBHBIX MUTD,
WUIPOBBIX aBTOMATOB, OuJbApna.
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NHPpopmayuoHHO~KOHCYABMAMUEBHBlEe YCAY2U BKJIIOYAIOT!

— KOHCYJIBTALMM CIIELIMAJIMCTOB II0 M3TOTOBJIEHUIO, 0(POpPM-
JIEHMIO KYJIMHAPHOM NPOAYKLMM M KOHIUTEPCKUX M3TEIUN U cep-
BMPOBKE CTOJIa, KOHCYJIBTAIIUY AMETCECTPhI TI0 BOIIPOCAM JCIIOJIb-
30BaHMA KYJIMHAPHON NPOIYKIIMM IPY Pas3JUYHbBIX BUaax 3aboe-
BaHUM (B AMETUHYECKUX OTHEJIEHUAX M CTOJIOBLIX),

— opraHusauuio of0y4eHMs KyJIMHAPHOMY MaCTepCTBY.

IIpoune yciyru, okazbIBaeMble OpraHmMsanuaMu obIecTBeH-
HOrO TMTAHMUA [OCTATOUHO pas3HooOpasHbl, HANPUMED, YCJIYTHU
10 NPOKAaTy CTOJIOBOro OenbdA, rocynibl, MpuOOPOB, MHBEHTapPHA
[IJ5 TIPOBEAEHUA TOPIKECTBEHHBIX MeponpuaTtuii. Takue ycyru
ODBIYHO IIOJIB3YIOTCA CIIPOCOM Y JKUTeJNel CeJILCKUX PaioHOB MIIM
OpraHM3aIMil, KOTOPble TOTOBATCA K IIPOBEINEHUIO KOPIIOPaTUB-
HBIX IIPa3gHUKOB.

Kpome nmpoxnykToB nmuTaHMA, B pecTopaHax ¥ Kade Ioce-
TUTENAM IIpeAJaraioTca pUpPMeHHble 3HAYKY M LBETHI. B pecro-
paHax ¢ HaUMOHAJILHON KyXHel TOCeTUTEJIAM NPeJIaraloTcs Cy-
BEHMPHI ¥ U3HEJIUA HAPOOHBIX XYA0KECTBEHHBIX IPOMEBICJIOB, pa-
60THI HaIMOHAJBHBIX CKYJBIITOPOB M XYIOYKHMKOB. B cTOJIOBBIX
u Kade, pa3sMeUIaloINXCA Y KPYHIHbIX TPAaHCIOPTHBIX MarucT-
paJjel, MoCeTUTEJAM MPeAaraloTcs B OTPAHUNEHHOM acCOPTH-
MEHTe TOBaphbl NJIA JUYHOTO KOMQOPTA M I'MTMEHbl, KaHUeJIAPC-
Kue TOBaphbl, IepuogndecKue IedaTHble U3JAHUSA, YCJIYTM CBSA-
3U U Op.

K pononnuTesbHBIM yCiyraM OTHOCATCH YCJIYTH 10 YIIaKOB-
Ke KyJIMHApPHOM MNPOAYKIMM, KOTOPYIO IIOCEeTUTEeN M KeJawT 3ab-
pats ¢ coboit. Ilospuniennoe yaoberBo obecrieumBaeT HaJjmyue B
MIYHKTAX MUTAHUA TeledOHHON U (PaKCUMMIIEHOM CBA3M, 0cODEeH-
HO B IIYHKTAX IMUTAaHUA, PACIIOJOMKEHHBIX HA TPAHCIOPTHBIX Ma-
TUCTpaJIAX, B CEJbCKUX paiioHaX. ¥YaobcTBo ofecrnedmuBaloT yciy-
U rapjaepoba 0 FapaHTMPOBAHHOMY XPaHEHMIO JIMYHBIX Bellleil
(BepxHel omeKabl), CYMOK M LIEHHOCTEN norpeburenert.

Ecom noceTuTens npuexas Ha aBTOMAalllHE, EMY MOXKET OBITh
IpeJIoyKeHa ycJyra IIapKOBKM Ha aBTOCTOSIHKY OpraHmMsalnmy, a
ecs OH Oe3 aBTOMAUIMHLI — BbLI3OB TaKCH.
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B cocraB mepconana opraHmsaimii ob1ieCTBEHHOTO MUTaHUA
BXOJAT CIElMAJIMCTEI, UCIOJHAIINE YCAYTY 10 IPUTrOTOBIIEHUIO
i (IIoBapa M KyJIMHAPBI) M CIEIUAJIMCTEL TI0 cepBuUCY, 06cTy-
JKUBalolmue roceturenei (opuumanTe!, 6apMeHbI, aIMMUHUCTPA-
TOPHBI (MeTpoaOoTEMM)). DTN PAaBOTHUKM MMEIOT CIIeHUAJBHYIO TPO-
peccrOHANBHYIO TOATOTOBKY ¥ IIPOXOAAT MPOMUIaKTUYECKUE
MEIMUIMHCKNME OCMOTPBLI B COOTBETCTBMM C 00A3aTeNLHBIMU Tpe-
60BaHMAMY HOPMAaTUBHBIX JOKYMEHTOB.

B cocraB momelueHuit opraHu3aumyu OOGIIECTBEHHOTO IIMTAa-
HMA BXOJAT 30HA 00CJHYXXMBAHUA (KOHTAKTHAA 30HA) ¥ aAMMHUCT-
pPaTMBHAA ¥ IPOM3BOJNCTBEHHAS 30HBI

3oxa obcayricusaHUSL nocemumeneli COCTOMT M3 3ajia IINTa-
HMA, BecTuO0NA, rapaepoba, TyaseTHOM KOMHATEL U ApP. 3aJl KOM-
niaektTyerca Mebesbio AJ1A TpuUeMa nuiy, Mebesbio U IIpucrocob-
JIEHMAMM 1A nofady OJII0f, CpefcTBAMM JIJIA Pa3JinBa HAMUTKOB.
NHTepbep 0OpPMIAETCA B COOTBETCTBUU C (DUPMEHHBIM CTUJIEM
OpraHM3anny.

3aJsibl opraHu3anyii oOL{ECTBEHHOr0 NUTAHUA, B 0CObeHHOC-
TM 3aJIbl PECTOPAHOB, NENATCS Ha 30HBL Eciam 3ay coctout u3
HECKOJIBKUX HacTeld, To uX o6beNIUHAIOT NMpOoeMaMM MJIM OCTEK-
JeHHBIMM ABepaMU. Juddepenimanma 60bII0TO 3aJa Ha OTAeb-
Hble (PYHKIMOHAJIBHBIE 30HBI IPUMEHAETCH JOBOJIBHO HaCTO.

Ob6BIuHO B 3aJlaX PECTOPAHOB IIPEAYCMATPUBAIOTCA MECTO JIJIA
OpKecTpa, IJIOILIAJKa [Jf TaHIEeB, MHorga Hebosbluas acTpana.
IInomanka ny1s TaHLEB BelAesseTcA OoJiee KOHIIEHTPUPOBAHHBIM
ocBereHueM, oPOPMIIEHMEM I0Ja ¥ ITOTOJIKA.

Ilpu 3ajax pecTOpPaHOB, KakKk IIpPaBUJO, MMeioTcA OaHKeT-
Hble 3aJIbl, KOTOPble pa3MelaoTcsa aubo OTAEeJNbLHO, b0 BBI-
JensTcHa 13 obIlelt MIomaay npu IOMOLIM Pa3ABUMKHBIX Iepe-
TOPOJIOK.

s noseienns 3 deKTUBHOCTY paboThl NPEANPUATUA, IIPU
pa3MelleHny MPOU3BOACTBEHHBIX ITOMelieHnil cobJIrolaeTca mpuH-
MM II0CJIeIOBATEJBHOIO OCYIIIECTBJIEHMA CTaJuii TEXHOJIOTMYec-
KOTro IIpollecca MPOM3BOACTBA COBCTBEHHOM MPOLYKUUM M OGCIIy-
SKMBAHMA MOCeTuTeJeN
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IIpu nopbope 0b6opymoBaHUA AJIA NTPOM3BOACTBEHHBLIX 1EXOB
VYUTBHIBAIOTCA PUHATBIE HOPMEI OCHAII[EHMA OPraHys3anmii obuie-
CTBEHHOIO HUTAHUA TEXHOJIOTMYECKMM, XOJIOAUIBHLIM M UHBIM
06opya0BaHMEM, YCTAHOBJIEHHBIM B 3aBYICUMMOCTY OT MOILIHOCTU ¥
TUTIA OPraHU3aLMA.

B 1pou3BOACTEEHHBIX 1[eXaX KYXHM B COOTBETCTBUM C XapaK-
TEPOM TEXHOJIOTMHYEeCKOTO IIpoliecca pa3MelaloTCA pPas3yinyHble
BUABLI 000pyIOBaHUA.

Texnonoeuueckue nomeweHuss, B KOTOPHIX TOTOBATCA IIPO-
OYKTBI MIMTAaHUA, BKJIIOYAIOT:
1I€X [0 MIPUTOTOBJIEHUIO XOJOAHBLIX 3aKYCOK;
1I€X 10 IIPUTOTOBJIEHUIO TOpAUMX OJrox;

MSfCHOM 1IeX;

pBLIOHBIT LIEX;

1[eX pa3[eJyIKM OBOILEeI];

KOHAUTEPCKUI 11eX U MeKapHIO,

IIPOM3BOJICTBO Ta3MPOBAHHBIX BOJ M HAIIUMTKOB,

MOMKY;

CEepPBU3HYIO KOMHATY;

6eJbeBYI0 KOMHATY;

CKJAJCKNE MOMEILeHUs ([ XpPaHeHUA NPOAYKTOB IIMUTa-
HUSA, XOJOAWJIBHBIA CKJAL, cKiajn obopymoBaHuA).

¢ B 11exe o NpuroTOBJIEHUIO XOJIOAHBIX 33aKYCOK TOTOBATCH
xXoJionHble OJII0Ka M 3aKYCKM M3 Msca, pBIOBI M OBOILIEH, & TaKKe
cinankue Oitona u Oyrepbpoabl. OCHOBHBIE ollepalyiy, OCYLIEeCTB-
JseMble B l]eXe, — Hape3Ka NPOAYKTOB, pa3fesieHMe Ha IOpIuU
u odpopMIIeHMe X0JOoAHbIX Bmron u 3akycok. Ilex ocHaujaerca xo-
NOAMABHBIM MKad)OM, HU3KOTEMIIEPATYPHLIM NPUJIABKOM, pas3-
JAaTOYHOM CTOMKONM.

® B 1texe 110 NPUTOTOBJIEHMIO TOPAYMX OJIIOA BBINOJIHAIOTCA
onepauuy, 3aBeplIalolyie TEXHOJIOTMYECKUH IIPOLeCcC IPUTOTOB-
JIEHUA TIUIIM, OCYIECTBJIAETCA TeIlioBas ob0paboTka MpoOAYKTOB,
IOBOAATCA 10 TOTOBHOCTHM IOJyhabpMKaTHl, TOTOBATCA NEepBBIE
M BTOpble Gurofa, MOATOTABJIMBAIOTCA NMPOAYKTHI IJIA XOJIOLHBIX
piaron. llex obopyAyeTca NaMTaMy, MUMIIEBAPOYHBIMM KOTJIaMM C
MIOBOAKOM XOJIOAHOI M TOpsideil BOJABI, YKapOYHBIMM IHKadaMmy,
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3JIEKTPUYIECKUMM CKOBOPOKAaMM, X0JOAMIIBHBIMY 1IKadaMy, CTel-
nakaMy, NMPOM3BOACTBEHHBIMM CTOJAMM M JP.

¢ B MACHOM 11eXe BBIIOJIHAIOTCA OIEPAIUM 10 IIPOU3BOACTRY
oty pabpuKaTOB pa3NMYHBIX BMAOB M3 FOBAAMHL], CBMHUHEI, Da-
PaHMHBI, ITULLI M JUYA.

o B prifHOM 1exe BBINOJHSIITCA OHepalMy 10 IEPBUTHON
o6paboTke pPBIOGBI M M3TOTOBJIEHMIO PHIOHBIX nOJydabpyuKaTOB.
Texnosorndeckuil npouecc 06paboTkm pPsIOBI BKIIOYAET CAETYIO-
HIMe oIepauuy. OTTAMBAHME MOPOYKEHON pBIOBI, BbIMadYMBaHUE
COJIEHOM, OYMCTKY OT dYelllyM, MOTPOUIeHME M IIPOMBIBAHUE, pas-
JIeJIKY, IIPUTOTOBJIEHME ITONYy(abpuKaToB M MX XPaHEHMUeE.

¢ B OBOI[HOM UeX€ BBIIOJHAIOTCA ONEpaliMy 0 NEePBUUHONA
0bpaboTke 0BOIIEH M M3TOTORJIEHMIO OBOLIHBLIX NoaydabpuxaTos
7151 COOCTBEHHOTO IIPOU3BOACTBA. B OBOIIIHOM IleXe pa3MerarT-
cA KaJuOpOBOYHEBEIE MANIMHB! IJIA COPTUPOBKU KapTodess 1 Kop-
HEIIOAOB, KapTodesleuMCTKY, OBOLIEepPe3KM, YHUBepcaJbHbIe
KYXOHHble KOMOAHEI

e B KOHIMTEPCKOM lLieXe M TeKapHE BBIIOJHAIOTCA Ollepa-
uuy, obecreumuBaloIye MPOU3BOJCTBO PAa3HOOOPA3HBIX MYYHBIX
KOHOMTEPCKUX U KYJIMHAPHBIX uanenuit. B cocTtas 1jexa BXOTAT
TECTOMECUJIBHOE, TECTOPa3JeJIOUHOe OTZEJIeHUHA, IIeKapHA, OT-
JleJIeHNe IJIA OXJIAXKAEHUA, TIOMELeHUA IJIA OTHEJIKU MU3IeIIMI],
IS IPUTOTOBJIEHMA aplueii, MOMKa AJIA AU, IOCYAbI, Taphbl

e PaznaTouynaa koMHaTa obecledyBaeT KPaTKOBPEMEHHOe
XpaHeHMEe ¥ OTIIYCK TOTOBBIX IPOAYKTOB IMTAaHUA IOTPebUTEIIAM.

e Moiika KyXOHHOJ IIOCYZbl MOYKET PacIoylaraTbCA PANOM C
TOPAYMM ILIEXOM OTAEJBHO OT MOMKM CTOJIOBOI Iocynbl. B rnome-
LIeHMM MOMKM pa3MelialoTCA IIOATOBAPHMKY, HA KOTOpbBIE CTa-
BUTCA IIOCYyJla, TIOCTYNIMBIUAA AJIA MBIThS, Tapa AJA OTXOIOB
MMIIM, BaHHBI C JBYMA OTAEJEHUAMY, CTEJJIaKM C IIOJKaMU-pe-
HIeTKaMM JJIA CYIIKM BLIMBITOI TTOCY/BI.

Movixa CTOJIOBOJM MOCYZbI PAaCcCUYMTBIBAETCA HAa KOJMYECTBO
nocynsl ¥ npuGOpPOB, MOABepramoumxcsa Moitke. Jna xpaHenms
HocyZbl IIpeNyCcMaTpMBAIOT IIKa(bl, CTEJIIAMXN, PUJIaBKM, CTO-
Jbl. MoKy 00OPYZRYIOT BaHHAMM C HECKOJBKMMM OTHEJEHMAMMH,
MOCY/IOMOEYHBIMM MAIllVHAMU.
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e BesbeBasi KOMHAaTa MCIONbB3YeTCs AJIA XPaHEHMA CKaTep-
Tel, caspeToK, TOJOTEHEL, PYYHMUKOB M T. II. Bejbe XpaHAT Ha
cTenaKax II0 HAMMEHOBAaHMAM UM pasMepaM B COOTBETCTBUM C
TpebOBaHMAMM CAHUTAPHON MHCTPYKIIUU.

¢ CepBU3HAA KOMHATA CIYXUT [JIA XPAHEHUS M BBIIAYM O(hu-
UMAaHTaM CTOJIOBOI Mocyabl U3 chapdpopa, cTeksa, MeTaJiaa, CTO-
noBbIx ipubopos. ObopyayloT ee mkadamy, [IOJBECHBIMHU T10JIKA-
MM U CTEeNJa’KaMU AJIA XPaHEeHUA NOCYAbl U NpubopoB, IPUIIAB-
KOM JJIA UX BBIIQUMU.

e CkyaZicKye IOMeILeHUA BKJIOYAIOT OXJaKAaeMble KaMephl
IJI1 XpaHeHMA CKOPOIIOPTAINMXCA NPOAYKTOB M mousydadpura-
TOB, HEOXJIAXKAAEMble KJAZIOBBIE AJIA XPAHEHMUA CYXUX IIPOTYK-
TOB, OBOIIEN, NOMEILEHNE OJA XPAHEeHUS MHBeHTapdA, Oenbd u
APYTUX NIpegMeTOB MaTepPUaJIbHO-TEXHUYECKOrO OCHAIl€HUA B
COOTBETCTBUM ¢ TpeDOBaHMAMM CTAHZAPTOB M HOPMATHMBAMMU.

O6opydosanue opzanusayutl o0WecmaeHH020 NUMAHUR:

» mebens 3aja 00CIIy»KUBAaHUA;

» cToJoBoe Dejne;

» crosioBble NPUGOPEI,

» NpOM3BOACTBEHHO-TEXHOJIOTMYECKOe 000pyAoBaHHeE.

o Mebenb 3aya o0CIy KMBaHNUA IPeTHA3HAUEHA AJIA [10Ja4U U
npuema nuum. Mebenb co3gaeT norpedburensamM KOMGOPTHLIE yC-
JIOBUA TIpMeMa NUIIM M IIpoBefgeHmusa gocyra. Mebenn paccraBis-
eTcAa B BecTublOJIe OpraHM3alMM NMMTAHUA, 3aJjie u bape.

OcHoBHOIt MeBeJbio AJ1A IpUeMa UM U HAIIMTKOB ABJIAIOT-
CA CTOJIBI, KOTOPBIE HAKPLIBAIOTCA CTOJIOBBIM DeJIbeM M CcepBUPY-
woTed. A cuaeHna UCIoNb3yIOTCA CTYIbA U TabypeTs], KOTOphIe
HaKpPLIBAIOTCHA YEeXJIAMA.

B HekoTOpBIX THIIaX 6apOB UCIIONB3YIOTCH IJIA CUEHUA Kpec-
Ja u auBaHblL A nomaydu 6JI0M M IIPEIMETOB CEPBUPOBKM CTOJIA
MOTYT MCIOJb30BATLCA CEPBUPOBOYHBIE CTOJIMKMN.

® B opran3aumax obleCcTBEHHOrO IUTAHMUA B Ka4ecTBE CTO-
JIOBOrO 0eJbsi MCHOJB3YIOTCA CKAaTepTH, CAJN(EeTKM, PYYHUKMN,
IIOJIOTEHIIA,

3amnac cToJOBOro 0esbA HA JIEHb COCTABJIAET: 5—7 PYYHMKOB
Ha OZHOro odmiMaHTa, 2—4 ckaTepTu Ha cToJ, 4—5 canderok Ha
ocafiOyHOe MecTO.
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CkaTepTy AOMKHBI COOTBETCTBOBATE pa3Mepy M dopMe cTo-
aoB. CraTepTh AOJMKHA OIIYyCKATHCHA CO BCEX CTOPOH HE MEHee
yeM Ha 25 CM M He HIDKEe CUAEHBA CTYJIA.

IIpm cepBHPOBKE MCIIOJNB3YIOTCA CKATEePTM Pa3JIMYHBIX LiBe-
TOB. I[BeTHBIMM CKATEPTAMM OOBIYHO HAKPBIBAIOTCH UalHbIE U
KodpelfHbIE CTOJIBI, a B MOCJenHee BpeMA obefleHHble — TOJIyOBI-
MM, 3eJIeHbIMM, KPAaCHBIMM, YTO B COUETAHUM C IpeMeTaMy cep-
BUPOBKM CO37laeT YIOTHYI0 06CcTaHOBKY U KoMcopT. Ha ckaTepTax
MOXKET OTPaKaThCA (PUPMEHHAA CYMMBOJIMKA OPraHM3aI(My [IMTa-
HUA.

Canderxnu u3 xjomuatobymasknoit Tkanu (25 x 25 cm) mc-
MOJIB3YIOTCA IIOCETUTENIMH 114 BRITMPAHMUA PYK U B paboTe odu-
IIMAHTOB AJISA NOKPBITHUA IOTHOCA.

PyuyHuKM MCHONB3YHOTCA O(pUIIMAHTAMM IJIA IPEeJoXPaHeHUA
PYK TIpM pas3HOCKE ropsadmx OJr0Jl, COXpaHEeHUA MAHMKET KOCTIOMa
OT 3arpsA3HEeHMA.

e Oprann3anuu OOUIECTBEHHOTO TIMTAHUA JAJHA CEPBMPOBKU
CTONOB ¥ TojAauy OJi0f], HAIMTKOB MCIOJL3YIOT (hapdopoByIo,
$aAHCOBYIO, CTEKJIAHHYIO, XPYCTAJLHYI, KepaMU4ecKylo, Me-
TAJNIUYECKYIO, AePEeBAHHYIO, ILJIACTMACCOBYIO INIOCYAY M MeTaJl-
nu4yeckue M JepeBAHHBIe npubopwsl. OpHopazoBas OyMaskHAs U
[JIACTMACCOBaA IIOCYZla MCIIOJIb3YETCA OpraHusanusaMu ObICTPOro
NUTAHUA

HepeBAnHaaA cronoBas nocyza (XJIeOHMIBI I IOAAYNU XJIe-
0a, MMPOYKKOB, IMPOTOB, KyJebsAK, AepeBAHHble GOKaNBI U KPYXK-
KM JIJI HAaIIUTKOB, CTOJIOBBIE M PAa3JIMBATEJbHbIE JINMKM) UCIIONb-
3YIOTCA NPEeNNPUATUAMM 00ILECTBEHHOrO MUTAHUA C PYCCKOM Ha-
IIMOHAJILHOM KyxHeit. CTajy IIMPOKO IPUMEHATLCA IIMNAMKKU U
BMJIOYKM JJIS MOJAYM IIAlJIBIKOB, OyTepGposoB, KaHane u Apy-
IUX MEJIKMX 3aKYCOK.

Cronoseie npubope! AesIATCA HA OCHOBHBIE 1 BCIIOMOTraTellb-
Hele. OCHOBHEIE NPUBOPDHL CIIYKAT A IIpHUeMa ITUINU, 6CNOMOza -
meavHsie NPuboPsL IPUMEHSIOT OPUIIMAHTEI AJIA PaCKIaAbIBAHUA
6ioza.

e OpraHmM3aumaMM 06IIIECTBEHHOTO MUTAHUSA MCIIOJIbL3YIOTCA
pas3duyHble BUIBI IPOU3BOACTBEHHO-TEXHOJIOIMIECKOro 060pyno-
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BAHUA IJIA OXJIAXKIEHMSA, 3aMOPaKMBAaHNA ¥ XPaHEeHMSA IIPONYK-
TOB NIMTAHUA M 0DOPYAOBAHUSA JJIA IPUIOTOBJIEHUS KYJIMHAPHOMN
HPOAYKIMY M HAITMTKOB.

XonmoguibHoe obOpynoBaHME TIPUMEHAETCA NJIA XPaHEeHUsA
KYJIMHAPHON HOPOAYKLMM, ChIpbA 1 Iosydabpuxaros. Coxpane-
HYe KadecTBa IPOAYKTOB ofecreuymBaeTCA ONTUMAJIBHON TeMrile-
paTypoil, BJAXXHOCTBIO BO3AYyXa, BEHTUIIALMEN.

Opraunzanuuamy o6111eCTBEHHOTO TUTAHUA ITPUMEHAIOTCA X0~
JIOAWJIBHBIE KaMephl, XOJIOAUJIbHbIE HIKa(bl pa3HBIX TUIIOB, Ma-
IIMHBl [JIA TPOU3BOJCTBA MCKYCCTBEHHOrO JbJA, MAllMHbI AJIA
MIPOM3BOCTBA MOPOYKEHOTO, XOJIONWJIbHbIE ITPUJIABKM M BHTPU-
Hbl, OyheTHBIE TPUJIABKM C KapMaHAMM I OXJAMKIAEeHUA BOHOK
U JIMKEPOB, XPaHUIJIMIIA [JIA MOPOXKEHOTO, CKJIAJLHbIE XOJOIUJIb-
Hble DOKCHL

TexHOJIOTUA TTPUTOTOBJCHMUA KYJIMHAPHON HPOAYKLMM aydp-
pepeHIMpPOBaHA U COCTOUT M3 IOATOTOBKM CHIPbA, MeXaHUYec-
KO#1, TerioBoii ob6paboTKkM (Mxapka, Bapka, BRIIEUYKA M IMIOAOrpe-
BaHMe), MOMKM, YMCTKU U AEIUHQEKIIUN IIOCYADL

Haubonee pacnpocTpaHeHHBIMM B IpUMEHEeHMM Buzamyu 060-
PYMOBaHMUA ABJAIOTCA KYXOHHBIE IIJIMTHI, KapOyHbIe Ieuyy, Ba-
pOUHBIE KOTJIBI, IapOBbIe KOTJbI, 0apbeKxblo, AyXOBbie YN,
TPMUIIM, MMKPOBOJHOBBIE II€UM, ITapPOKOHBEKTOMaTHL Kpome Toro,
B KYXHAX HUCIOJBL3YIOTCH 3JEKTPMUECKMEe MAalllMHbI M TpUOOpPEI
[ IPUIOTOBJIEHUSA UM — (PPUTIOPHULBI, IPUCIIOCOOJIeHUA AJ1A
IIPOTUPKY CYIIOB, ANNapaTh! AJs »KapKM B CyXapAX KyJIMHAPHOM
OPOAYKLMN, KapTOQeNeuucTKy, OBOIEYMCTKH, BJIEKTPUUYECKHUE
HOMKM M MaUiMHBI IJIA Pe3KM ChbIpa, NPUCIIOCOOJIEHNA AJIA pe3Ku
MacJa Ha mopumu. B kade u Gapax giia ObICTPOTO IIPUTOTOBIEHUSA
Kodbe MCIONB3YIOTCA KO(eBaPKM, KOMEMOJKY, MENbHUIBL

Texnoaozus obcayxmcusanus nocemumenedl 3aBUCUT TUIIA U
knacca opraumaaummn. O0cayKuBaHME B pecTopaHax ¥ kKade BBI-
nosHAT oduimaHTeL. CToNoBbIe U dacT-pyasl paboTaloT MeTo-
oM camoobcaykuBaHMA, a B Dapax obcayskuBaHMe 3a CTOMKOI
BBIITOJIHAeT GapMeH, MHOIZa oOCIysKMBaHMe 3a CTOJIMKAMM BbI-
MOJIHAIOT O0(OUIMAHTEL
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B pecropane obcayxuBaHme nmorpedburens B KOHTAKTHON 30HE
BKJIIOYAET BCTpedy norpeburend, npeijioKeHne yCJIyT IMTAHNUS,
ocafKy 3a CTOJMK, IPMeMy 3akasa, nomady Oog,

IIpn npmeme 3arasza nocse orbopa Ouon MM ocjye obesry-
JKMBAHUA OPUIMAHT [I0JIyYaeT OIJIAaTy 3aKa3a II0 HaJIMYHOMY MJIU
0e3HaNMMYHOMY pacyeTy, B 3aBUCUMMOCTU OT (POPMBI 0OCITyKMUBa-
HUA.

Ob6cayxcusarue nocemumeneli 36 CMOAUKAMU BBITTOJTHAIOT
O(PUIIMAHTHL

O6cnyxxuBaHMe BKJIOYaeT NpelBapUTENbHEBIE ONepalMu:
PACCTaHOBKY CTOJIOB M CTYJILEB, HAKPLIBAHME CTOJIOB CKATEPTH-
MM, CepBUPOBKY cTosa. OcHOBHBIE dTanbl paboThl OOMIIMAHTOR
BKJIIOYAIOT MOJAYNY ITOCETUTEN0, CUAALIEMY 32 CTOJIMKOM, MEHIO,
IpueM 3aKasza, IoJady TOTOBBLIX HAINMTKOB, 3aTeM xJjeba, Xo-
JIOMHBIX 3aKYCOK, CaJIaTOB, HEPBBIX TOPAYMX M BTOPBIX TOPAUMX
ourox, mecepra. Ilo mepe HeobxommumocTu odunymaHT ydOupaer
ocBoGoxkieHHble GOKasbl, moscTaBky, nocyzay. Ilo npocebe mo-
ceTuTessa O(PUIMAHT MTOJAEeT CYET, IPUHMUMAET JeHbIU U Ipobu-
Baer uek. [locye yxozma nmocerurens opuiMaHT ybupaeT co CTO-
Jla TIOCYZY, MEHSEeT CKaTEPTh, CEPBUPYET CTOJ IJIA CIAeAYIOIINX
rnoceTuTeJNen.

Obcny:xuBanue nocetuTelelt B bape ToXe MMeeT CBOM OCO-
b6ennoctn. Ilepen obcioyskmBaHMeM IoceTuTteseil B bape bapmeH
MPOBOAUT HOATOTOBKY CTOJMKOB AJA 6apa: yCTAaHOBKY Ielesb-
HUL], CKAMEEK K CTOJaM C HeOoOXOOMMBIMM KOMIIOHEHTaMM, pac-
KJagKy Kapt 0apa, BEIKJGAKY YUMUIICOB, OPEIIKOB M LPYTMX 3aKy-
COK, IIPMTOTOBJIEHME HAIIUTKOB.

Ob6cayscusanue nocemumenetl 3a cmotikoll 6apa BBITOJIHA-
erca GapmeHoM u OapboeM. BapMeH NIpUHMMaET 3aKa3, MCIIOJIHA-
€T M TOTOBUT HAIIMTKY, CMEIIUBAET MHIPEAUEHTb] HAITNTKA, B36aJ-
THIBAET MX B MMKCEpe IpPM HeoDXOAMMOCTH, 0pOPMIAET 3aKa3 B
Kacce, yCTaHABIMBAET IOACTABKM IIoj OoxaJjbl M CTaKaHbl, Ha
KOTOpBLIE 3aTEM CTAaBMTCH 3aKa3aHHBLIN HAIMTOK, CEPBUPYET Ha
cTOlMKe MecTO mnorpeburelis, mpefocTaBiseT roTpedburemo cyer
1o ero npockfbe u pacueT, IIPOLIAETCA € TOCETUTEJAMM, IIPOMbI-
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BaeT CTOMKY ¥ OOHOBJIAET BAa30YKM C 3aKyCKaMy (OpeIKy, YUIICH
U T. IL).

Ilocoe sakasza motpeburtens BrpaBe B soboe Bpems OTKa-
3aThCA OT 3aKa3aHHOI UM YCJIYTU IPU YCIJIOBUM OTLIATHI MCIIOJIHU~
TeNo (paKTUUECKM IIOHECEHHBIX PacXO0B.

IIpu obcnyxkmBanuy norpebureneit npegnpuare obiiecTBeH-
HOTO IUTaHMA IOJBZKHO NPENOCTABIATH MOTPEOUTENAM BO3MOXK-
HOCTBb IIPOBEPKM MacChl U 00beMa peziaraeMoil IpoIyKLuim.

CocraB n momaua Onion npyu OOCIIYy»KMBAHMM IIOCETUTEJIEN
PEerJIaMEeHTUPYETCA MEHIO.

Menro (dppanu. menu, OoT JaT. minuo — JeJI0 Ha MeHbIMe
YacTy) — 9TO NepedeHb O/ M HAIIMTKOB, COCTABMAIOIMX 3aB-
Tpak, obez, y»KUH, MOZAaBaeMbIX B OpraHmM3anuax obIIecTBeHHO-
ro TUTaHUA.

OCHOBHOE MEHIO U, COOTBETCTBEHHO, €KeJHEeBHOEe OOBIYHO
33aKa3bIBAIOT B COCTAaBe TPeX, MaKCUMaJbHO uernipex Osom Jo-
MIOJIHUTENbHbIE MEHIO (MEHIO AJA YIKMHA, IJIA IIpa3fgHuKa, AJ
bankera) oxBaTweIBaeT oT 4 70 6 6stoa, CoKpalleHHOe MEHIO BKJIIO-
yaer pbIOHBIE, ropsAuMe, XOJOAHBIe Oirona, 'Kapkoe ¢ mobame-
HMEM TapHMpa, OBOLIEN 1 casaToB. B Kjaceuyeckyro nocieioBa-
TEJIbHOCTh MEHI0 He BKJ4YaeTcsa Kodpe, HO OH IPUCYTCTBYET BO
BpeMs 3aBTpaka, ofefia MJM YXKMHA, YACTUYHO OH BBIHOCMTCA B
ocoBoe MEHI0 MM B KOHIe OOBIYHOTO.

Kiaccuueckaa mocsieoBaTeJIBHOCTL PAaCCTAaHOBKM Ouion B
MeHI0 (TIOCJIeq0BaTEeNLHOCTEL CEPBUPOBKM):

1. Sakyckn.

. Cynsl.

. Topaune zaxycku.

. Pr1ba 1 MOpenpoayKThL

. OcuoBHBIE OJI07A.

. Tennble OCHOBHBIE.

. XononHble OCHOBHBIE OJrroma.
. Hanutku co Jbpom.

9. JKapxoe, canaT, OBOILIH.

10. Cragxue ropsadue Oiropa.
11. Xonogusle cragkue Omaroza.

O3 O O LN
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12. Hecepr.

13. Ilpanoctn.

CoBpemeHHLI TOCTIeZOBATENbHBIN DAL PaCHOJOKEeHNUA OJII0x
B MEHIO:

1. XonoaHsle 3aKyCKM.

2. Cynsr

3. Topaune 3aKyCKn.

4. Ppiba, apyrue gapel Mopsa B HaHIMpe u 6es.

5. Harmutku co sppom (copber).

6. OcuoBHbBIe BUAbI OO,

7. ChIpEL

8. llecepT.

ITed-moBap nan guercecTpa KOPPEKTUPYIOT MEHIO HA OCHO-
Be OPMHOUNOB (PMU3MOJIOTMM IMTAHUA, C YHUETOM CIIpoca, HalMo-
HAaJILHOCTM, BO3PacTa ¥ BEPOMCIIOBEAAHUSA IIOCETHUTEJNE, COBpe-
MeHHBIX (POPM OMUTAHUA, IIOJHOLIEHHOCTY IPOAYKTOB, MX KaJO-
PUMHOCTH, AOCTYIIHOCTY, & TAaK¥Ke€ BKYCOBBIX Ka4eCTB.

IIpu cocTaBsIeHMM MEHIO YUUTHIBAIOTCA BO3MOXHOCTHU IIPOMU3-
BOACTBa B 3aBUCMMOCTM OT IJIOLAAM KyXHM, BEHTMIIAIMY, HAJIU-
4ua npubopoB ¥ MaIlWH, NOCYABI, KOJMYECTBA BCIIOMOraTeJILHO-
r0 ¥ CIIeMAaJIbHOrO Matepuasa. IIpu yTBepKAeHNN MEHIO aHaJIu-
3UPYIOTCA DKOHOMMUYECKME IOKazaTeny (KaJbryinauns, cebecrto-
MMOCTbB, L€HBI, HaJIMuMe CBLIPHEBBIX PECYPCOB).

Hapsany c¢ ycayramMy IMTaHUA IOCETUTENAM INpenJiaraioTcs
JIpyTHe Bo3Me3guble yciayry. Ecny AONONHUTENbHBIE YCIYTM OKa-
3BIBAIOTCA OTAENLHO OT yCJYyT ODL{eCTBEHHOTO HMUTAHMUA, MCIIOJ-
HUTEJb YCJIYTYM He BIpaBe MX HaBA3BIBAThL. [lorpeburest Bripase
OTKAa3aTbCA OT IIpPeAJaraeMblX YCJYT, HEITOCPEACTBEHHO He CBA-
3aHHBIX C ycayramy oDUIeCTBEeHHOrO IMUTAHUA

Ycayzu po3HuuHoOl U ONMOEOU MOPZOBAL.

Topzosasi — 9TO BUJ NPEANPUHMMATEIBCKON eATEJILHOCTH,
CBSA3aHHBIM C KYIJIeN-TIpOfasKeli TOBAPOB M OKa3aHUEM YCJIYT MO-
KynarenaM. TOproeis NoApas3fielIAeTCA Ha OIITOBYIO ¥ PO3HUYHYIO.

Onmosas mopzo8as — ITO TOPTOBJIA TOBAPaMM C HOCJIERY-
oell uxX nepenpojakeil MM npodecCroHaNbHBIM MCIIONIb30Ba -
HHIEM.

203

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

Ycayza onmoeoll mopzosau — pPe3yJIbTAT B3aMMOJNIEHCTBUA
OIITOBOTO ¥ PO3HUYHOIO NPOJABIIOB, 4 TaKye BHYTpPeHHell ned-
TeNBHOCTY OIITOBOrO IPOZaBlia IO yAOBJIETBOpPEeHMIO noTpebHOC-
Teli MOKyIaTeJieil B TOBAPHBIX HapPTUAX, CPOPMUPOBAHHBIX IIO
ux 3akaazy.

YcIyru OnTOBOI TOPTOBJIM IIPEAOCTABJSIOTCA OIITOBLIMM TOP~
TOBBIMM IIPEAIPUATUAMM.

Onmosgoe mopezogoe npednpusmue ~— DTO TOPTOBOe Mpej-
[IPUATHE, OCYILECTBJIALIEe KYILIIO-IIPOAAXKY TOBAPOB C LEJBI)
MX TIOCJIEAYIOILeHN IlepellpOfarky, a TaKsKe OKasblBalollee yCJy-
I'M 110 OpPraHM3alMy OITOBOrO 0fOpOTA TOBAPOB.

OcHosHas Yycayea ONTOBOM TOPrOBJIM — peam3alysa TOBApPOB
OIITOBBLIM IIOKYITATEJAM.

K donoanumenvrsvim ycayeam ONTOBOI TOPTOBJIM OTHOCATCH
[IPMEM 3aKa30B M 3aABOK Ha TOBapHl, NIpeapean3aliOHHaA II0J-
TOTOBKA TOBAPOB (COPTMPOBKA TOBAPOB IO KauecTBY, oGpaboTka
IIOBEPXHOCTEM 3aUMTHBIMM IOKPBITUAMU, KOMIIJIEKTOBaHUE
IapTUil TOBApOB, (pacoOBKa, pas3felika, MOJKa, YMCTKA, IJaxxe-
Hue OesbA M OHEMIbl, Oe3uH(EeKIMdA, YyIaKOBLIBAHME, MapKu-
POBKa), OTIIYCK TOBapoOB, MH(POPMALMOHHLIE YCJYTM, JOCTaBKA
TOBapoB norpeburesio, IpuUeM M XpaHEHUE BO3BPATHOM Taphl,
BO3BpPAT ¥ YTUIM3AUMUA OTXOJOB, NepepaboTka OTXOHOB.

Po3nuunas mopezosasi — 9TO TOPTOBJA TOBapaMM M OKaza-
HUE YCJIYT [OKyHNaTeNAM IJIf JIMYHOTO, CEMEMHOTO M JIOMAaIlHero
MUCIIOJBb30BaHMA, He CBA3AHHOIO C IIpPeANpMHUMATENBCKON ned-
TEeJIbHOCTBIO.

Ycayea po3nunnoil mopzosau — 3TO Pe3yIbTAT B3auMoAeni-
CTBUA PO3HUYHOTO MpOAaBlia C IOTpeduTesieM, a TaK)Ke BHYT-
peHHell AeATEeNbHOCTM PO3HMYHOrO IIPOAABlia [0 yAOBJIETBOpE-
HMIO TToTpebHOoCTelN noTpedburess B eUMHUUHBIX OK3EMILIAPAX TO-
BapOB MJIM KOMILJIEKCHBIX YIIAKOBOYHBIX €IMHUIIAX.

Ycayru po3HMYHOM TOPrOBJIM OKAa3BIBAIOT PO3HUYHBLIE TOPTO-
Bble NIpennpuATUa. Posnuunoe mopzosoe npednpuamue — 3TO
TOPrOBO€ MpeANpPUATHE, OCYLIECTBJAIONIee KYIJIO-IIPOJANKY TO-
BapoOB, BBINOJHEHMe paboT M OKazaHMe YCJIYT IOKYIATEJAM JJIA
JIMYHOTO, CEMEMHOTO JOMAIIHEr0 MCIOJIb30BaHUA
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Octo8Holl ycayzoli pOZHMYHONA TOPTOBJM SABJIAETCA peasn3a-
uMu ToBapoB norpeburenam. MarasmHbl PO3HMYHOM TOPTOBJIH
(POPMMPYIOT TOPTOBBIA ACCOPTMMEHT TOBAPOB, HEOOXOAMMBIX Ha-
CeJIeHMIO, U CO3JAl0T yCJOBMA AJA BbIGopa u npuobpereHus To-
Bapos. IloceTutesiAM MarasmMHOB IIPeJIATaIOTCH JOIOJHUTEILHbBIE
yCIOYyrM 0 CO3JaHMI0 yAoOCTB MOKymaTesaM, MHMPOPMAIlMOHHO-
KOHCYJIBTATUBHBIE YCJYTHM, YCJYTH II0 OKA3aHMUIO IIOMOLIM IPU
COBEPUIEHNM [OKYIIKU U [IPM ee MCIIOJIbL30BAaHUM.

Pabora Mara3duHa poO3HMYHO TOPrOBJIM OCHOBBIBAETCHA Ha KOM-
MepUYeCKO} NeATEeJIbHOCTU M TOProOBO-TEXHOJIOTMYECKOM IIpOliec-
ce, BHJIIOHAIONIEM (OPMMPOBAHME ACCOPTUMEHTA, IIPUEMKY TO-
BapoB, obeclieuyeHne XpaHEHMA TOBAPOB, NMPEINPONAKHYIO IIOA-
TOTOBKY ¥ BBIKJIAAKY TOBapOB, [IPeAJIOKEHNMEe TOBAPOB IIOKyNIaTe-
JIIO, pacdeT C IOKyIaTeJeM, OTIIYCK TOBapOB.

Peanm3anusa TOBAapOB MOYKET OCYILECTBJATBCHA B MarasdmHax
1 BHe Mara3myHOB. Peasim3aiiua TOBApPOB B Mara3uHaX BKJIOYAET;

» peanM3alMio TOBAPOB B yHUBEPMAre;

> peaJmM3anui0 TOBAapOB B YHMBepcaMe (CyIlepMapKere);

> peasm3alMIO TOBAPOB B ruliepMapKeTe;

> peayu3auyio TOBaApPOB B Maras3uHe-CKJAJE,

» peasm3auyio TOBapoB B marasune “ToBapbl ITIOBCEIHEBHO-
ro cmopoca”;

» peasnM3auMIO TOBAPOB B CHELMAJIM3UPOBAHHOM (MJIM HECIe-
1IMaJIM3MPOBAHHOM) MIPOAOBOJILCTBEHHOM Mara3uHe,

» peaau3alyio TOBAPOB B CIIEIMAJIM3UPOBAHHOM (MJIM HecIe-
IMaJIM3VPOBAHHOM) HEIIPOJOBOJILCTBEHHOM Maras3uHE,;

> peanM3auyio TOBAPOB B KOMMCCUMOHHOM Mara3yHe,

» peanu3auMio TOBApPOB B Maragmuax tuna “IIpupogna”, “Ce-
mena”, “3oomarazun”, “Kauru” u gp.;

> peasM3auuio MPOAYKIMMU IPenupuATHMl 00LIeCTBEHHOro
HUTaHMA B Maras3yuHax pa3JIMyYHBIX TUIIOB.

Peannzanma TOBApOB B MEAKOPOZHUUHOU CMAUUOHAPHOU
cemu (KMOCKaX, MaBUJILOHAX) BKJIOYAET IIPOLAKy OTPaHMYEeHHO-
r0 aCCOPTMMEHTa OTZAEJbHBIX BUJOB HPONOBOJILCTBEHHBLIX M He-
NPOAOBOJILCTBEHHBIX TOBapoB. Yepe3 KMOCKM M HAaBUJIBOHBI IIPO-
JaITCA HElIPOJAOBOJILCTBEHHBIE TOBAPbl — M3AAHUA Nepuoguiec-
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KOl IedaTH, KaHUeJAPCKMe TOBaphl, CyBeHMpHl, TabauHble n3-
Aenus M IPUHAAJEIKHOCTM AJIA KYPEeHMA, a TaKiKe IIPOJOBOJIb-
CTBEHHBIE TOBAapbl — MOPOXKEHOE, COKM M Fa3MpOBaHHEIE BOJBL

PeamaalMa TOBApPOB B MeAKOPOIHUUHOU NePpedsuicHol cemu
(maslaTkax, aBTOMAara3yHax, aBTOJIABKAX, aBTOIpPHIIENaX, M30-
TEPMUYECKMX €MKOCTAX M LMCTepPHaX, Ha TeJIe)KKaX M JIOTKAX)
co3aeT BO3MOXKHOCTL OPraHNM30BaTh YCJIOBUSA IJIA IIOKYIIKM TOBa-
POB 2KUTEJIAM YJAJIEHHBIX HACEJEHHBIX IYHKTOB, [fle OrpaHMYeH-
Haf YMCJIEHHOCTb HACEJeHMA JleslaeT HePAallMOHAJIBHELIM €XKeAHeB-
HYH0 paboTy CTalMOHAPHOrO Mara3mHa po3HMYHO Toproayu. Kpome
TOTO, MEepelBUKHAA PO3HUYHAA CEeTh MCIIOJL3yeTCA AJA Ipoja-
JKJ TOBApPOB HAa APMapKax M pPbIHKAX.

Peaausayus mosapos mopzosulmu azenmamu yaobHa norpe-
burenam. Kak npasuio, npu npoja’ke TOBAPOB areHTaMM yAeJld-
ercsa OoJybLIOe 3HAYEHME MH(OPMAlIOHHO-KOHCYJILTATUBHOM pa-
foTe, AEMOHCTPAIMY CBOMCTB TOBapa notrpeburesnam.

ITpodasca mosapos yepe3 NoumMosyto (NOCLILOUHYIO) MOP208-
A10 mo3BoJiieT norpeburensaM npuobpecTy TOBaphbl, HE IoOcelias
Maras3uH, 3aKa3aThk TOBapbl, KOTOPHIE HE NIPOJANTCA B JAHHOM
ropoge Miu paitoHe. Yepe3 MOCHIIIOYHYIO TOPrOBIIIO PEAIM3YIOT-
csl, B OCHOBHOM, HEIIPOJOBOJILCTBEHHBIE TOBapel. OOBLABIEHMA O
MpoJiaske TOBAPOB NYyOJIMKYIOTCHA B PEeKJAMHO-MH(POPMAalMOHHBIX
¥ [IepPMOOMIECKMX NTeYATHBIX u3nauuax. Ilorpeburenn, npoxxmnBa-
IoIye B OTHAJIEHHBIX OT TOPrOBBIX HEHTPOB PajiOHaxX, 3allOJIHA-
0T 3aABKY Ha InpuobpeTeHMe TOBAPOB ¥ OTIPABJIAIT €€ IO I0-
YyTe nocTaBUIMKY. Marasms BeICELIaeT MOTPebUTEIAM TOBAPHI I10-
4TOM.

Pearusayus moeapos uepe3s mopzossie agmomamsi obecne-
yuBaer norpeburenam yzobctBo npuobperenusa ToBapoB Osaro-
JapA MIPOCTOTE COBEPIIeHUA MOKYIIKM M PasMelleHMIO B MecTaX
[lepeMeIleHMa WM CKOIJIEHUA Jofeil (PAOM C OCTaHOBKaMMU
TPaHCIOpTa, Ha BOK3aJlaxX, Ha CTAHOMAX M B IlepexoflaXx MeTpo-
MIOJIMTeHa, B KPYIHBIX aJMMHUCTPATUBHBIX 3aHMAX) B aBTOMa-
Tax peasmn3dyeTcA OTPAHMYEHHBIN, BKJIOYAIOIMI, KaK IIPaBIJIO,
He Oojyee 20 HaMMEHOBaHMIA, acCOPTMMEHT TOBAapoOB (CUrapeTsl,
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ra3aMpoBaHHAas BOJA, KOHIUTEPCKME TOBAaPBI, IEePUOSUUECKUE
neyaTHble U3TaHUA, KAPTOYKM OMJATHI YCJIYT CBA3M).

Tenemazasunbl U 3MEKMPOHHDBLE MAZA3UHBL B ceTu VIHTepHeT
BBICBODOXKIAIOT BpeMA notpebureseil Ha MOE3KM B MAara3MHbI U
npuobpeTeHue TOBApPOB. OJIEKTPOHHBIE Mara3uHbl U TejeMarasu-
HBI O4YeHb yIoOHB! AJiA notpebureseir. Vizyuenue Topapa orpe-
OMTENIAMM NIPOMCXOJUT 110 TEJEeBM30PY B paMKax ClelMaJIbHO
pexJIaMHO-MH(POPMAIIMOHHOM TeJjlellepeiatiy UJIM Ha cajiiTe dJeK-
TPOHHOTO Mara3mHa B ceTu VIHTepHeT. 3aKa3 TOBAPOB IIPOM3BO-
IuTcA 10 TenedOHY MM Ha caiiTe MarasmHa B ceTu VIHTepHerT.
HocraBxka M IpuobpeTeHMe TOBAPOB IIpoMCXoauT B JjoboM ymaob-
HOM 1 nIoTpeburesii MecTe B COrJIaCOBAHHOE C HUM BPeMs.

K ycayram no oxa3aHuo nomowu 8 cogepueHu NoKYynKuy u
NPU ee UCNOABIVBAHUU OTHOCATCH;

— IpueM M UCIIOJIHEeHMe 3aKa30B Ha TOBapH! (IIpueM 1 odop-
MJIEHME 3aKa30B HEINOCPE[CTBEHHO Ha NPEeNIPUATUM TOPTOBJMU
no tenedOHyY MJIM BHE OPraHU3aIMy, KOMILJIEKTOBaHME 3aKa30B,
yIIaKOBBIBAaHME 3aKa30B, OTIIYCK TOBApOB HENOCPEACTBEHHO Ha
NPEeANPUATHUM TOPTOBJIM M/MJIM AOCTABKA HA JOM);

— opraHMzaluus JOCTABKM TOBAPOB;

— YIaKOBBIBAHME KYIUIEHHBIX B MarasiuHe TOBapoOB;

— KOMILIEKTOBaHME M YJy4YIIEHHOE YIIaKOBBIBAHME NoAa-
POYHBIX HAbDOPOB M3 MMEIIMXCA B HANIUYNYM TOBApPOB, B TOM 4MC-
Jle IO 3aKa3aM.

KomuccronHble Mara3uubl IPOBOLAT OLIEHKY M ITpUeM Belleil
Ha KOMMCCMIO Ha JIOMY Y KOMMTEHTA.

IOBenupHBIE M aHTUMKBApHLIE Mara3dmHbl NPOBOAAT OLEHKY
IOBEIMPHEBIX M3MIEJIMII M aHTUMKBapMaTa Ha JIOMY.

Mara3uubl, peajmM3yoliMe NPOLOBOJLCTBEHHBIE TOBapHI,
IIPOBOJAT IIPMEM CTEKJIONIOCY B U APYTMUX BUAOB 0O0OPOTHOM Taphl
y norpebureneii.

IlonynsipHOIT M Oo4¥eHb yn06HOI cTasa yciyra 0 peaausaniu
TOBapoOB B KpeauT. Takad yciayra IpefoCcTaBJIAeTCA IIPY peay3a-
UMY B OCHOBHOM HEIPOJIOBOJIBCTBEHHBIX TOBAPOB: JIETKOBBIX aB-
ToMoOuelt, mebesnyu, 3MeKTPOOLITOBEIX TOBapoB M ayauo- U
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BMAEOTEXHUKN. KpeayuTh! IpefocTaBiIgI0TCA IOTPebUTENAM Ha CPOK
ot 6 MecsleB 0 2 JeT.

Ocoboe snauenue ansa norpebureseil TEXHUYECKM CJIOKHBIX
TOBAapoB M Mebenu MMEIT ycayzu no nocienpodaxcnomy obeay-
Hcuganuro norpebureneii, BKJIKYAOIIME YCTAHOBKY U COOpPKY
uageymii. CTpouTesibHble Mara3mMHbl MOTyT NPMHMMATE 3aKa3bl U
npeanaraTb NOTPebUTEeNAM YCJIyTM HO BBINOJHEHMI) PEMOHTHO-
CTPOUTENIBHBIX ¥ MOHTAXKHBbIX paboT ¢ UCIOIBL30OBaHMEM CTPOM-
TeJBHLIX TOBAapOB, NIPMOOpPETEHHLIX B Mara3uHe.

CreumaMa3upoBaHHBIE Mara3wHbl, CylIepMapKeThl M TUIIep-
MapKETH! [IPEeOCTABIIAIT IOTPe0UTENAM IPK NIpojake ayauo- u
BUJIEOTOBAPOB KAaOMHBI, aBTOMATBI AJA MPOCJHYIIMBAHUA ayayuo-
KacCeT M KOMIIAKT-JMCKOB, IIPOCMOTPA BUIEOKACCET, a TaKXKe
xabuHBI 41 3apAgKM (POTOANIIApPATOB.

K un@dopmMayUOHHO-KOHCYALMAYUOHHBIM YCAY2AM OTHOCAT-
CcHA: IMpepocTaBJIeHMe MHQPOPMAaHMM O TOBApaX U MX M3TOTOBUTE-
nAx u 06 ycayrax, OKa3bIBaeMbIX Mara3uHOM. Y CJIYTH IIPefoCTaB-
JIAIOTCA € IIOMOLIBIO Ay AMO- ¥ BUAEOCPENCTB M KOHCYJIbTAlMII crie-
LMaJMCTOB 110 ToBapaM. Takue yciuayru Ioayamiay HauboJbliee
pacrpocTpaHeHue B Mara3yHax, peau3yIoUX 3JIeKTPOObITOBEIE
TOBaphbl, ayAMO- ¥ BUIAEOTEXHUKY, CIOPTUBHBIE TOBApHI, aBTO-
MoOuM, CTpouTeNbHBIE TOBaphl B cocraB nepconasia Mara3yHa
BXOJAT KOHCYJIBTAHTBHI U IIPOJABLLI-KOHCYJILTAHTEI, KOTOPBIE IO
npockbe rnorpebuTtesiell IPeAOCTABIAIT KOHCYJbTalmMM 00 dKCII-
JIyaTAIlMOHHBIX BO3MOKHOCTAX, YCJOBMAX NpMoOpeTeHus TOBa-
pPOB, MalOT PEKOMEHJAIMM 10 MCIIOJIL30BAHMIO TOBAPOB.

IIpmu mpopaske TOBAPOB-HOBMHOK B Mara3mHax IPOBOJATCH
pexnaMHuble NIPe3eHTalMy (II0Ka3 TOBAapOB, AEryCcTauus MIPOXYyK-
TOB NIUTAHMA). OTOT BUJ AEATEJLHOCTY TOKEe OTHOCUTCHA K VIH-
$OpPMaALMOHHO-KOHCY ILTAMOHHBIM YCIyTaM. ¥ CJIyTH IpefocTaB-
JAIOTCA NPEeANPUATUAMU-USTOTOBUTEIAMM M IUCTPUOLIOTOpAMU
TOBapoB Ha 0a3e Maras3wHOB PO3HMYHOM TOPTOBJIM.

K ycayezam no cozfanuro ydobcme noxynamearo OTHOCATCA
OpraHM3alMsa ¥ CO3JaHue MeCcT OTIbIXa, IpelocTaBJieHue yCJyT
KOMHaThl MaTepu U pebeHka (mpM HaJIMYMM KOMILJIEKCa TOBapoOB
IJA Jereif, TeTCKUMX MUTPOBbIX KOMHAT), TapaHTUMPOBaHHOE Xpa-
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HEHMe KYILIEHHbIX TOBapOB, IPMEM M XpaHEHME Belleil IOKyIa-
TeJIeV, OPraHU3alMA [IMTAHUA [IOKyIaTeJieli, apKOBKa JIMUHBIX
aBTOMAalIMH HAa OPTaHM30BAHHON CTOAHKE y Mara3dmHa. OTH yCJIyTHU
IPeJOCTaBJIAIOTCA B OCHOBHOM B Mara3mHax ¢ O0JIBIION TOProBoii
IIOUIaAbI0 — CyYIlepMapKeTax M TMIlepMapKeTax, B KOTOPBLIX Tpe-
OyeTca MHOro BpeMeHM Ha OCMOTP TOBapOB M COBEpIIEHME IIOKY-
TIOK.

Kommynaavnosie ycayzu obecnenusarom HoOopmasbvHoe PHyH-
KYUOHUPOBAHUE 30AHUU U COOPYHCEHUU, CUCTIeMbL KAHAAUIAYUU
U 8000CHAONCEHUSA, MENA0- U IHEP2OCHADI’CEHUA.

JeATenbHOCTb 110 IPeOCTABJIEHNIO YCJAYT pPerilaMeHTUPYET-
ca [IpaBuiiamMy IpeAoCTaBIIEHUMA KOMMYHAJBHBIX YCIIYT.

Henoanumensamu KOMMYHANLRBLL YCAY2 ABJIAIOTCAH:

® OpraHM3aIMM MM YUYPEXKAEHUA, B COOCTBEHHOCTH, TIOJIHOM
XO03AMCTBEHHOM BEIEHUM WMJIM OIE€PATUBHOM YIPAaBJIEHUM KOTO-
PBIX HAXOAUTCS KUJIMILHBIA QOHT U 06 BEKTHI MHXEHEePHO! MHp-
PacCTPYKTYPHI M B 00A3aHHOCTM KOTOPBIX BXOIUT IIPEIOCTABJIE-
HUE NOTpebuTesIAM KOMMYHAJIBHBIX YCJIYT, MJIM OPraHu3anuiu M
VYPEXKIECHUA, YIOJHOMOYEHHbBIE BBITIOJHATL (PYHKUMM VCIIOJTHU-
Tena (ana norpebuteneii, TPOKUBAKILUX B TOCYAapPCTBEHHOM
(BETOMCTBEHHOM), MYHMI[MITAJIBHOM MM ODIIECTBEHHOM KMJIIMII(-
HOM (POHE);

® IPEefNpPHUATHE, NPEAOCTABJIAIOIIEE HNOTPEOUTENI0 KOMMY-
HaJIbHBIE YCJOYTU (1A norpeburesielf, MPOXKMEAIOIIMX B YaCTHOM
KUIUIIHOM oHIe);

® KOHAOMMHMYMBI, TOBapuIecTBa u Apyrue obveauHeHuUs
cOOCTBEHHMKOB, KOTOPBIM II€PENaHO IIPABO YIPAaBJIEHUS MHOTO-
KBapPTUPHBIM JOMOM, BKJIOYAA 3aKJIOUEHME TOTOBOPOB Ha 00CTy-
JKuBaHME, obecrnieyeHMe KOMMYHAJIBHBIMM yCiyramu (JJid IOTpe-
Oureneil, IPOXKMBAIOIIUX B KUIMITHOM (QOHAE, HAXOLSAIUIEMCH B
KOJIJIEKTUBHOIM COGCTBEHHOCTH).

Iompebumens KOMMYHANBHBLL YCAYy2 — TPAXKIAHUH, ITOJILIY -
IOIIMICA MM MMEIOIIMI1 HAMEpPEeHye BOCII0Ib30BATLCA YCIIYTOi A
XO03ACTBeHHO-OBITOBBIX HY’KA HAa OCHOBAaHMM 3aKJIOYEHHOrO C
MUCTIOJHMUTEJIEM AOTOBOPA HaliMa, apeHabl uian obCiIyKyuBaHUA
JKMIIOTO ITOMELIEHUA.
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CoctaB ycayr, npefocTaBiaAeMbIX NOTpeburensaM, 3aBUCUT
OT cTemneHn 6JaroyCTpoMCTBa KUIbA MM KBaAPTUPHL

OcHosHble 2pYNNBL KOMMYHAALHBLL YCAYe:

® yCJIYTM IO BOANOCHabKeHUIO;

® YCJIyI¥ [0 ropsAvYeMy BOZOCHAaOKeHMIo;

® yCJIYTM II0 BOZOOTBENEHMUIO,

® YCIyTU 10 3JIeKpocHabKeHu:o;

® YCJIYyTM MO OTOIJIEHUIO,

® YCIYTH AOPOKHO-MOCTOBOIO XO3fAMCTBa M MHXKEHEPHOM! 3a-
LIIMTHI,

® YCJIYTU II0 O3eJIEHEHMIO U JE€KOPAaTUBHOMY I[BETOBOJACTBY,

® YCJYTU IO CaHUTAPHO-TUTUMEHUYECKON OYMCTKE TEePpPUTO-
pHit rOpOAOB U APYTUX IIOCEJIEHUIA.

KomMmyHasBbHBIE YCJIYTM NPENOCTABJAIOTCA TpaskjaHaMm, IIpo-
SKMBAIOILMM B XXUJIBIX AOMaXx rocyZlapCTBEHHOrO, MyHMIIMIIAJIBHOTO
uM 0DIIIeCTBEHHOIO (DOHJAA B COOTBETCTBMM C JOTOBOPOM HajiMa
WM apeHb], MPOYKMBAIMMHY B KOJJIEKTUBHOM MJIM YACTHOM U-
JIMUTHOM (DOHZIE, a TakKe CODCTBEHHMKAM >KMJBIX IIOMEIEeHMI B
IoMax TOoCyAapCTBEHHOrO, MYHMUMIIAJIBHOIO M OOIlleCTBEHHOTO
SKMUJIVIIITHOTO (DOHZA B COOTBETCTBMM C JOTOBOPOM OOCITy?KMBAHUA

BOHpOCbI AdA CaAMOKOHTPOAA

1. Ilepenucaume 0CHO8HbBLE 2PYNNBL MAMEPUAABHBLL YCAY2S U
daiime ux o0WY10 rapakmepucmuxy.

2. Onuwume 0cobeHHOCTU OKAZAHUL MAMEPUIABHBLL YCAY?
no pemoHMY MexrHuKy (PopmbL 0KA3AHUS YCaY2, OOCAYHCUBAHUS
nompebumeneti, 060pydosarue U NePCOHAA, KOHMPOLL KAUECTNEW ).

3. Onuwume ocobeHHOCTNU OKA3AHUS YCAY2 O CMPOUMENLL-
CM8Y U PeMOHMY HCUALA.

3. Onuwume ocobeHHOCMU 0KAZAHUR YCAYS TUMULECKOU UU-
cmxu.

4. Onuwume ocobeHHOCTMU OKA3AHUA YCAY2 NAPUKMATEPCKUL.

5. Onuwume ocobeHHOCMU 0KA3AHUS Ycaye 06U,ecmeerHnH0z0
NUMAHUA, YKAKUME CTrodcmea U OMAUdUS YCAYZ PecmopaHa,
6apa, xage, cmoaogol.
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6. Oxapaxmepusytime donoarumerbrdyle Ycayau onmosol u
POIHUUHOU MOPZOBAU.

6. Onuwume ocobeHHOCMU OKA3AHUSL PUMYAADHBLL YCaYe.

7. latime xapaxmepucmuxy ocoberrocmell 0pzaHu3ayuu o6-
CAYHCUBAHUS U OKAZAHUSL MPAHCNOPMHBLL YCAY2S, 8 YACTNHOCTNU,
YCaye naccarcupcKozo asmomoburbhozo mpancnopma. Ilepeuuc-
aume mpebosanus K Kavecmsy u bezonacHocmu ycaye.

8. Onuwume ocHO8HbBLE 8UDBL CEABCKOLOIAUCTNBEHHBLL YCAY2
u ycayz no aandwaPmmuomy OuU3alny, Yyrairume oCHOBHbLE IMAa-
NbL UCTOAHEHUR Ycaye no aaHwaPmHuomy Ousaliny.

5.3.2. CouaabHO-KYabTypHbI€ YCAYrH

CouManbHO-KYJIBTYPHBIE YCIYTHM BKJIOYAKT 0OJBLUIOE YUCIO
YCJIYT, CPEAM KOTOPBIX 0coDOe MeCcTO 3aHMMAIOT TYypPUCTUUECKNe
M DKCKYPCUOHHBIE, CAHATOPHO-0310POBUTEJILHBLIE YCJIIYTM.

Typucmuuecxue U IKCKYPCUOHHDBLE YCAY2U.

CepBucHas [eATEJIbHOCTL II0 OKA3aHUIO TYPUCTUYUECKUX U
9KCKYPCHMOHHBIX yCayT obecrieuyBaeT NOTPebuTesIsIM BO3MOMKHOCTb
OTAbIXa B PerMoHax ¢ Haubojsiee NPMBJIIEKATEIbHBIMM F€OKJIMMAa-
TUYMECKUMM YCJIOBUAMU WJIM B MIPOIECCE ITyTEeUIeCTBUIL

Typudm — 3TO BpPEMEHHBIE BBIE3Ab! (IIyTEIIECTBUSA) Ipask-
IaH M3 MecT IIOCTOSHHOTO IIPOYKUBAHUA B 0300POBMTEJBHBIX, 10—
3HABATEJILHBIX, PO ECCUOHAJILHO-IEJIOBEIX, CIIOPTUBHBIX M MHBIX
nesnax 0e3 3aHATUA OMJIAaYNBAEMON AeATENBLHOCTRIO B CTPaHe (Me-
CTe) BpeMeHHOro npebbIBaHMS.

Typucmom ABJIAETCA IPasKIaHyH, IIOCEIAOLIMI CTPAHY (Me-
CTO) BPEMEHHOTO ITpebBIBaHUA B 03/I0POBUTEIIBHBIX, ITO3HABATEJb-
HBIX, NPO(QECCUOHAIBHO-EJIOBBIX, CIIOPTUBHBEIX M MHBIX LeJAx
0e3 3aHATMA OILIAUYMBAEMOl HeATEJBHOCTBIO B IIEPMOL OT 24 4 10
6 MecAneB MOApPAJ MM OCYLIECTBJAIOLIMII HE MeHee OLHOM
HOYEBKMU.

JKCKYPCUS — HTO BPEMEHHBIE BLIE3[BI (IIyTEIIECTBUA) rpam-
JaH M3 MEeCT IIOCTOAHHOTO ITPOXKUBAHMA B O3J0POBUTEJIBHBIX, II0-
3HABATeJNbHEIX, NMPO(eCCUOHANIbHO-ALJIOBEIX, CIOPTUBHLIX, pPe-
JIMTMO3HBIX Y MHBIX Uedfax 0e3 3aHATUA OIJIadMBaeMOi NeATeNb-
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HOCTBIO B iepuoy MeHee 24 1 u 6e3 HOYEBKM B IIOCEIAEMOi cTpa-
He (MecTe) BpeMeHHOro npebbIBaHUA.

JKckypcanmom ABIAETCA TPasKIaHMH, TTOCENAIoliA cTpa-
HY (MecTO) BpeMEHHOT0 HpebbIBaHMA B 03LOPOBUTEJBHBIX, I10-
3HaBaTEJBHBIX, NPOdeCcCHMOHAJNLHO-AEJIOBBIX, CIIOPTUBHLIX, pe-
JIMTMIO3HBIX M MHBIX HeNAX 0e3 3aHATUA OIlJIauMBAEMON AeATeNb-
HOCTBIO B IIepuon MeHee 24 4y y 0e3 HOYEBKM.

IToTpeburenamM TypPUCTUUECKUX YCJIYT MIPEAJIaraloTCA Pa3HO-
obpa3Hble TYpHI:

— O03J0POBUTEJNbHEIE (TypPEl 03JI0POBMTENIBHOTO Xapakrepa
C OTJBIXOM MJIM JIeUEeHMEeM Ha KypopTe);

— II03HABaTeJBbHBIE (TYPhI C 3KCKYPCMOHHOI NIPOrpaMMoi —
roceleHMe My3eeB, OCMOTP AOCTOIIpMMedaTeJIbHOCTEN, ydac-
THUe B KYJIbTYPHBIX MEPOIPUATHUAX);

— IpOodpecCHOHAIBLHO-IENOBBIE (TYPhI ¢ yyacTHeM B pabore
3acefaHmnii, KOH(pepeHIMil, KOHTPEeCcCOB, TOPTOBBIX APMAapOK U
BBICTaBOK, C BBICTYIJIEHMAMM, JEeKIMAMM, KOHILlepTaMy, C ydac-
THMEM B HpodecCcuoHANIbHBIX MEPONPUATUAX, IeperoBopax IJA
3aKJIIOYEeHMA KOHTPAKTOB, CEMMHAPaX, IMPOQeCcCHOHANBHBIX CIle-
LMaJIBHBIX KypCax, a TaKiKe C LeJBI0 IIPOABMMKEHMA TOBApPOB Ha
PBIHKE ¥ yBeJIWdeHUs ux cOblta, 00yYeHMA U MCCIIeI0BaTEIIbCKOM
JIeATEJBHOCTHM, 33 MCKJIIOYEHMEM CJIYYaeB OIaumMBaemMoil paboTsl
B MeCcTe BPEeMeHHOro npebbIiBaHUA);

— CHOPTUMBHBIE (TYDPHI AJIA 3aHATUA HENPO(eCcCHOHAJIbHLIM
CIIOPTOM — IME€INeXOAHbIM, KOHHBEIM, JIBIPKHBIM, BOAHBIM, BeJIOCK-
IeAHbIM, MOABOAHBIM IIJJaBAHMEM ¥ APYTUMMM BOAHBIMM BUAAMM
criopra, peibasKoii, 0X0Toi M MPOoY., a TaKKe C 1jeJIbI0 y4acTudA U
IIPUCYTCTBUSA HA CIOPTUBHBIX COPEBHOBAHMSX);

— pesurnosHble (Typb! € MAaJIOMHUYECKMMM UeJsdMH, ydac-
THE B PEJIMUTMO3HBIX MEPOUPHMATHAX, MApPIIPYTHI C [IOCEUIEeHNEeM
CBATBLIX MECT);

— TYPHI C IPYTUMMU LIEJIAMMU.

B 3agucumocmu om ucnoab3yemublx mPparCnopmHbLx cpedcmas
¢hopMBI Typu3Ma MOAPa3AeNATCA HA aBUATyPyU3M, aBTOOYCHEI],
JKEeJIE3HOIOPOYKHEIV, aBTOMOOMIIBHBIN M MOPCKOM TypPU3M.
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B 3agucumocmu om @pemenu 200a pal3jMHaeTCA IMMHMUI U
netHuit TypusMm. Cnpoc Ha TYpUCTUYECKME YCIIYTU NIOABEPIKEH
CEe30HHBIM Ko0JebaHMAM B TeueHMe roja. Bpems, B KOTOpoe Co-
BepHIaeTcd MaKCUMMaJIbHOE KOJIMYECTBO IIOE3[I0K, Ha3bIBAETCH

TYPUCTUMECKMM CE30HOM, IIEPMOJ, CIIaja IyTEeINeCTBUI — MexX-
cezonbeM. TypucTuieckue ce30HbB! B Pa3HBIX PErMOHAX He COBIA-
JIIOT.

IIpu MexIyHapOAHOM TypM3Me CYU[ECTBYIOT CTOPOHA, Ha-
HpaBJIAONIAA TYPHUCTa, ¥ CTOPOHA, NPMHMMAIONIAA TYpPUCTa.

Hanpasasiowas cmopoHa — 9TO OpraHM3auysa MM MHIUBM-
IyaJIbHBIA IpeAIIPUHMMATENb, HAIIPaBJAIINE TYPUCTOB B CTPAHY
(MecTO) X BPEMEHHOro NpebriBaHuA u IeiCTBYIOIIME IIPU H5TOM
Ha OCHOBaHMM JOTOBOPOB, 3aKJIIOYEHHBIX C TYPUCTOM M IIPMHMMA-
IOLI{eM CTOPOHOIM.

I[Tpunumarowas cmMmopoHa — BTO OPraHM3alVA UM MHINBU-
IYyaJIbHBIA TIPEeATIPUHMUMATENb, MPUHMMAIOINE TYPHUCTOB, IPU-
OLIBIIMX B CTpaHy (MeCTO) MX BpeMeHHOro npebbiBaHmMA, U neri-
CTBYIOIIIME [P HTOM HA OCHOBAaHUM JIOTOBOPOB, 3aKJIIQYEHHBIX C
TYPUCTOM U/UJIM HANIPaBIAIOLIEN CTOPOHOM M OpraHM3auMAMM,
MIPefOCTaBIIAIOIINMMY YCIYTH.

Cornacao TOCT P 50690-2000 “Typucrtuieckue yciyru.
Obumme tpeboBaHMA” CyIllecTBYeT BHYTPEHHUII Typu3M, Bbes3l-
HOM, BBIE3THOM, caMOJeATeJILHBIN.

BuymperHull mypusm — 39TO IIyTEIIECTBUA B Npeesaax ro-
cyZapcTBa JIMil, IOCTOAHHO IPOXKMBAKINMX B 3TOM TOCyHapPCTBE.

Bbie3dHnoll mypusm — 3TO MyTelIeCcTBUA JIMI B APYTYIO CTPaHy.

B®e30noll mypusm — DTO IyTEUIeCTBUA B Ipeaesiax rocy-
JapCTBa JIUII, HE MIPOXKUBAKIIMX [TOCTOAHHO B BTOM rOCyAapCTBe.

CamodesmenvHbili mypudm — 3TO MyTEUIECTBUA C UCIONbL-
30BaHUEM AaKTUBHBIX CIOCODOB ITepeABUIKEHMUsA, OpPraHU3yeMbie
TYPUCTAMM CAMOCTOATENLHO.

B pamkax cepBMCHO AeATEeIBHOCTY OpraHu3alluy rpeaara-
IOT MYPUCTMULECKO-IKCKY PCUOHHOE 00CAYHUBAHUE, KOTOPOEe Ha-
IIpaBJIeHO Ha yJOBJeTBOpeHMe rnorpebHOCTel HaCENeHUA U MHOC-
TPAaHHBIX IPaXKJaH B TYPUCTUUECKUX U 3KCKYPCUOHHBIX yCJyTax.
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Komnaexke ycayr, mpennaraeMbix NOTpeOuTesNsAM, Ha3bIBAETCH
mypucmuieckum npodykmom. B kauecTse TypHUCTUIECKOTO PO~
AYKTa BBICTYNAET TypPUCTUHECKMIT Typ. TypHcTUUYECKMIT IPOAYKT
peasMayloT noTpedbuTeAM TYpPONepaTopsl U TYPareHThL

Cepsuctas deameabHocMs BRIIOYAET OKAa3aHNE CIEAYIOINX
BUJIOB YCIYT:

® YCIYIM TypoIlepaTopa IO OpraHM3allMM BHYTPEHHEro, BhI-
€3JIHOTO, B'BE3JIHOTO TYpM3Ma,

® YCJIYTU TypareHTa;

® YCJIYTH IIPU CAMOJEATENBHOM TYPU3ME,

® HKCKYPCUOHHLIE YCJIYTH.

Typucmuueckas ycayza — 3TO Pe3YJIAbTAT EATEIBHOCTH
OpraHM3anMii MM MHANBUAYAIBHEIX TPEeAIIPUHUMATENEN 110 YI0B-
neTBopeHuto norpebHocTel TYPMCTOB B OpraHM3alu¥ U OCyIle-
CTBJIEHMM Typa WMJIM €ro OTAEJBHBIX COCTABJAIOIINX.

IJKCKYPCUOHHAA YCaYyed — BTO TYPUCTUUECKAA yCJIyra II0
YIOBJIETBOPEHMIO II03HABATEJNbHBIX MHTEPECOB TYPHUCTOB (BKCKYP-
CaHTOB), BKJIIOYAA pa3paboTKy u BHeApeHMe NMPOrpaMM 3KCKYyp-
CHMOHHOTO 00CITy?KMBAaHUA MM OTAEJBHBIX IKCKYPCUIL, OpraHM3a-
IIMIO U IIPOBEJEHME BKCKYPCUIL.

JesaTenbHOCTL 0 PeaNu3anyuy TYPUCTUYECKO-3KCKYPCHOH-
HBIX YCJIYT BBIIIOJIHAIOT MYyPONePamopsv. M mypazenmaot.

Typonepamop — 9TO OpPraHM3alMA UM MHIMBUIYAJbLHBIN
IpeAIpUHUMATENb, OCYILECTBIAIIME HA OCHOBAHMU JIMLEH3UU
[eATENLHOCTE 110 (POPMMPOBAHMIO, IPOABUMKEHUIO U Peasin3aliun
Typa.

Typazenm — 3TO OPraHU3AUUS UM MHAUBUTYAJBHBIN IPE/I~
NpPUHUMATENb, OCYLIECTBJIAIOIME HA OCHOBAHUM JIMIEHIUM O~
TEeJILHOCTE I10 NMPOABVDKEHUIO U peanu3anyyu Typa.

TypucTudeckue IyTeUIeCTBUSA Y DKCKYPCUM OpPraHU3yIOTCH
0 MapLIPpYTy OyTelIecTBMUA, B COOTBETCTBUU C KOTOPBIM TYpPHU-
CTHI IIOCEIal0T Pa3Ho0Opa3Hble reorpaduiecKkye IyHKThI U Me-
cra,

CBenieHusa 0 TYPUCTMHECKOM NyTEIIeCTBMM, NepedHe YCIIyr
U YCJIOBUAX 00CIY KMBAHMUA YKAa3bIBAIOTCA B IIPOTpaMMe IIyTelie-
CTBMA — [NOKYMEHTE, COAEPKALIEM MCUEPILIBAIONIYI0 MHpOpPMa-
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M0 O IIPEeNOCTABJIAEMEIX TYPHMCTY YCJIyrax M BpE€MEHM UX IIpe-
JOCTABJIEHUSA [0 MaPUIPYTy HyTEILeCTBUA.

TypucTUYIECKME YCJIYTHM OKa3bIBAIOTCA HAa OCHOBE JIOTOBOPA,
3aKJI0YAEMOr0 MEKIY TYyPOIIepaTOPOM MJIM TYPareHTOM U Typu-
ctoM. JIOKYMEHTOM, MOATBEPIKAANIIMM (PaKT OILIATHI Typa, AB-
aAeTca mypucmuueckas nymeska. JJOKYMEHTOM, yCTaHaBJIMBa-
IOIMM IIPABO TYPMUCTa HA YCJYTH, BXOAALIME B COCTAB Typa M
MOATEePIKIAIOLIMM (paKT MX OKa3aHMA, ABJIAETCA mypucmuuec-
Kul sayuep.

TyponepaTopbl ¥ TYpPareHTBI OPTaHU3YIOT TYyPbl Pas3JMIHOM
IPOJIOJIKUTEITEHOCTH.

OpHopHeRHBIE ITYTEIIECTBUA MOLYT COCTaBJIATH MeHee 3 Y,
3—5 4, 6-8 u, 9—11 4, 12 u Gosree uacos.

IIyremectBua ¢ npeberBarueM 6ojiee CyTOK MOTYT COCTaB-
Jaars or 1 go 3 ¢yrt, or 4 o 7 cyt, ot 8 mo 28 cyr, ot 29 1o
91 cyt, or 92 po 365 cyT.

IIpogosmxuTeNnbHBIE ITyTEUIECTBUA, KAaK NIPaBMUJO, JOIOJIHA-
IOTCA TPAHCIIOPTHBIMM YCJIYTaMM U 3KCKYPCUAMMN.

OmdeavHsie Yycayeu TyporepaTopa U TypareHTa MOryT BKJIIO-
YaThb:

® YCIIYTM TI0 OPTaHM3aIMM MPOKUBAHUA TYPUCTOR;

® YCJIYyTM TIO0 OPraHM3alUM IIUTAHUA TYPUCTOB,;

® YCJIYTM II0 OPTaHM3alMHM [1IEPEBO30K TYPUCTOB Pa3JIMYHLIMU
BUIAMM TPAHCIIOPTA,;

® yCJIyrM IO OPraHM3aliMM CIIOPTUBHBIX, Pa3BJIEKATEJIbHBIX,
[I03HABATEJIbHBIX, 03[I0POBUTENLHBIX 3KCKYPCUMOHHBIX M JPYTUX
MepOonpuaTHi;

® YCJIYTM TMAO0B-TI€EPEBOAIMUKOB.

Ycayzu npu camodesmenvHom TypuaMe MOTYT BKIOHATH:

¢ IpeflocTaBjeHME MH(POPMAIMOHHBIX MaTepuaJsoB, TypHC-
TUYECKUX CXeM, OMMCAHMI MAPIUPYTOB €CTECTBEHHBIX IIPEIAT-
CcTBUM, 00BLEKTOB;

® KOHCAJITMHTOBBIE YCJIYTH, BKJIOYAIOUIME BOIPOCH! OpPraHu-
3aumM TypuaMa, obecrieyenusa 0e30MacCHOCTM HAa TYPUCTUHECKUX
MapluIpyTax 1 ap.;
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® rjocpefHMYecKue yciyru no obecneueHuro HezomacHocTH
Ha TYPMUCTMYECKMX MapilpyTax,

e oOy4eHue OCHOBaM TYPMCTMYECKMUX M AJBIIMHUCTCKUX Ha-
BBLIKOB.

IKCKYPCUOHHBLE YCAY2U MOTYT BKIIOUATH OPraHU3AIUIO JKC-
KypCHil M yCJIyTu 3KCKypCcoBoja.

B pamkax obCay:XKMBaHUA TYPUCTAM MOXKET IIPeoCTaBIATb-
ca mpancgep — yciiyra II0 IIepeBO3Ke TYyPHUCTa OT MecTa €ro
npubelTMA B CTpaHy (MecTO) BPEMEHHOro npebbIBaHMA 10 MecTa
pasmelnenua u obpaTHO, a Takske J000M APYroit nmepeBO3Ke B
[Ipejiesiax CTpaHBI (MecTa) BpeMeHHoro npebslBaHudA, IPeayCcMOT-
PEHHO} IporpaMmoil nyTtemecTsua. B kKadecTBe NepeBO3dMKa
BBEICTYHNAIOT OPTaHM3alMA MM UHAMBMAYAJIbHBIN MIpennpuHuMa-
TeNb, NPENOCTABJIAIONIME YCIYTU II0 MepeBO3KE TYPUCTOB pas-
JUYHBIMM BUJAMM TPAHCIOPTA.

Canamophno-ozdoposumenvusie ycayzu.

CepBuchHada I€ATEJNBHOCTh 110 OKA3aHUIO CAHATOPHO-03[0PO-
BUTEJIBHEIX ycJayr ofecrneumsBaeT NHOTPeOUTENAM BO3MOXKHOCTH
OT[BbIXa ¥ BOCCTAHOBJIEHMA 300POBBA B Hambosiee OGiaronpusar-
HBIX JIJI 9TOTO PEKpealOHHBIX 30HAaX 3E€MIIM.

IToTpebHOCTE B CaHATOPHO-03LOPOBUTEJIBHEIX yCAyTaX BO3-
HMUKJIA C Pa3BUTMEM MeIMUMHBI, JOKa3aBIlell I0JOXKUTEIBHOe
BIIMAHME KJIMMATUYECKUX YCJIOBMI pPfAAA PETMIOHOB Ha 30POBBE
eJIOBEKA.

Kypopm — 3T0 OCBOEHHAA U MCHOJB3yeMas B JedebHO-TIpo-
bumakTYecKux Uesax ocobo oxpanAeMas TPUPOSHASA TEPPUTO-
pudA, paclnoJiaralomas IpUMPOSHBEIMKM JedeOHBIMM pecypcamMy U
HeoOXOAVMBIMM JIJIA UX DKCILIyaTalyy 3TAHUAMU U COOPYIKEHUA-
MM, BEKJIIO4YaA 00BEKThI MH(PPACTPYKTYPHI.

K npupopHo-yieuebHBIM pecypcaM OTHOCATCA MMHEPAJIBHEIE
BOIBI, JedebHble I'PA3M, pana JMMaHOB M 03ep, JedeOHBIN Kiam-
MaT, Apyrue NIPUPOJHBIE O00BEKTHI M YCJOBUHA, JMCIONL3yeMbIe
A JleyeHMsA M NpodmirakTuky 3abosieBaHMii, opraHmM3aiymm OT-
IbIXa.

CaHaTOpHO~03/I0POBUTEJILHBIE YCIYTY MPEACTABIAIOT coboit
rapMOHMYHBI KOMIIJIEKC yCJIIyT:
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® 10 IIPOXKMBAaHUIO;

® JIeYEHUIO B CAHATOPUAX;

® CAaHATOPUAX-NPOMUIAKTOPUAXK;

® TAaHCHMOHATAX C JIEYEHUEM;

® KYPOPTHBIX TOJMUKIMHUKAX;

e HaJIbHEOJIOTUYECKUX JieuebHULaX;

¢ rpaseliedeOHNIIAX KPYTJIOTOAMYHOTO OeMCTBUA.

CaHaTOPHO-03L0POBUTEINBHBIE YCJIYTM IIPEAOCTABIAIOTCA B
CaHATOPMAX, CAHATOPMUAX-IIPOPUIAKTOPMUAX, TaHCUOHATaX, bab-
HEOJIOTMYECKUX JieueOHUIax.

Canamoputi — 9TO yUperkAeHMe IJA JEeUYEeHUA U OTHAbIXa
JIIOZEN ¢ MCIIoNb30BaHKeM OJIarOnpUATHLIX NPUPOAHBIX YCJIOBMIL
ITancuonam — 3TO yuperkaeHue (rOCTMHMLA), IpPeAHA3Ha-

YeHHOe ISl TIPOXKMBAHMUA M OTAbIXA JIHOAEN.

BaavHeoaozuueckan aewebHuya — 3TO yYpexJeHMe qJid Je-
4YeHMA M OTAbIXa JIIOZEN C MCIOJIL30BAHMEM BOJ U3 MMUHEPAJILHBIX
IIPUPOAHEIX UMCTOYHMKOB.

ITorpebienne caHATOPHO-O03ZOPOBUTEINBLHEIX YCJAYT HOCUT
Ce30HHBIN XapakTtep. Bolcokuit cipoc Ha ycayru B Poccun coxpa-
HAeTcs 7-8 mecanes B rony. Ha morpebsieHne caHaTOPHO-0310pO-
BUTEJIbHBIX YCJIYT DOJIBIIOE BJIMAHME OKA3bIBA€T UX CTOMMOCTB U
CTOMMOCTE Ilepeeana 0 MecTa OKalaHMA YCJYT.

CepBucHBIe opraHM3alMy, OKa3blBalOUlMe CaHATOPHO-03I0-
poBuTesLHBIE yeayrH, obecnieumBaror morpeburerneit momoyHM-
TeJBLHBEIMM YCIIyTaMu:

® MeIULIMHCKUMUY;

® TPAHCIOPTHEIM;

® NapPUKMaXxepCKUMY;

® ycyraMu 1o ybopke;

® yCIyraMy XUMMUYECKON YMCTKM ¥ IIpadYedHON,;

® yCIyraMm II0 IIPOKATy Y apeHfe,

e yciyramMu OOLIECTBEHHOTO ITMTAHUA.

Yenyru obliecTBEHHOrO NMMTAHMA B CAHATOPMAX IIpejjara-
IOTCA B pPecTopaHaxX, CTOJIOBHIX.

Yeayru po3HMYHONM TOPTOBJIM IIPEJIOCTABJIAIOTCA BO MHOIMX
CcaHATOPUAX, [TAaHCUOHATAX, JloMax oThblxa. IloceTutenam mpen-
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JaraloTcA TOBAapPhl TIOBCEJHEBHOTO COPOCA, TOBAPHI HJIA JIMYHOTIO
koMm(popTa M TUIMEHBI, OJEeXKAa, CYBEHMPHI, IepUOgUYecKue Ie-
YaTHBIE MB3JAHUA M KHMUIU. TOProBiA BEJETCA ¢ INOMOILBIO TOPro-
BBIX aBTOMATOB UJIM Yepe3 KMOCKM.

B cocTas HOTOJHUTENBHBIX YCJYT, IIpejaraeMblX OTABLIXAH0-
LIMM, BXOZAT COUMAJILHO-KYJILTYPHBIE YCIIYIH:

® IEMOHCTPAUMA BUIEO0(UIbMOE;

® YCJIYTM MUT'POBBIX aBTOMAaTOB, GuibApna, 60yJMHra.

IIpegocraBienre CaHATOPHO-03IOPOBUTEIBHBIX YCJIYT OCY-
LIECTBJIAETCA HAa OCHOBE NYTEBOK. [IpOmOJKMTEJILHOCTL OTHbIXA
cocraBJsAeT or 12 go 24 gHein.

F'ocmunuynsie ycayzu CO3IJAIOT YCJIOBUA IJIA BPEMEHHOIO
IPOYKMBaHUSA JIIOAEN B yCJI0BuAX pabouux KOMaHAMPOBOK, Ha OT-
bIXe U B JIPYTUX CIyHaAx.

OcHOBHOIt yCayroit ABJAETCA ycjyra 1o obecrieyeHMIo Bpe-
MEHHOTO IMPOMKMBAHMSA JIIOJEN.

TocTuHMYHBIE YCIIyTH OpPEeNOCTABIAIOTCA Ha 6a3e zocmunuy-
HBLL 060BeKmo8 (2ocmunuy,) — 3[aHUI Pa3JIMYHBIX TUIIOB M BU-
JIOB, IIPUCHOCOOJIEHHBIX CIIENMAJILHO [JIA BPEMEHHOTO IIPOMKMBA-
HUA JIOOEN.

JeaTeIbHOCTE IO IPEeIOCTABJIEHMIO TOCTUHUYHBIX YCIYT per-
naMeHTUpyeTcs IlpaBuiaMu npefocTaByieHUA TOCTMHUYHBIX yC-
ayr B P®.

Ilo Ha3Ha4YeHMIO FOCTUHUIILI JEJIATCA Ha D TUIIOB:

® TOCTMHMIILI AJIA OTALIXAOI{MX;

® TYPUCTUYECKNE MPUTOPOJHBIE TOCTUHUIIEL,

® KYPOPTHEIE TOCTUMHMIILL,

® [TaHCUOHATEI,

® MOTeJN.

TFocmunuyst 0458 omobiraowux IpelHa3HaYe bl [JIA JIofeH,
npebuIBaOMMX Ha OTAbIXE, [OCTUMHUIIBI JIJIS OTHBIXAIOMIMX pa3Me-
UIAIOTCHA B HACEJIEHHBIX HYHKTAaX C OJaronpuATHBIMY IPUPOIHBI-
MM YCJHOBMAMM (PAOM C MOpeM, pPeKoif, 03epoM, JIECHLIMM Mac-
CMBaMM) MJIM B MeCTaX, UMEIOLUIUX apPXUTEKTYPHO-UCTOPUIECKYIO
LIEHHOCTb, KYJLTYPHBIX LIEHTpaX.
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TFocmunuyst 0as mypucmos obecriednBaioT BPEMEHHOE Ipe-
ObIBaHMe ¥ OT[bIX B JHEBHOE WJIM HOYHOE BPEMA JIONEN, IIyTe-
IIEeCTBYIOIIUX IO 2KeJIe3HOM JOopore MM aBTOTpacce Ha aBTOMa-
mune. TypucTUueckmue roCTMHUIB! paclonaramTesa BO6amu3m aBTo-
TPAHCIOPTHEIX MarucrpaJjeif, adpoipoOMOB, eJIe3HONOPOKHEIX
BOK3aJIOB.

Momeau obecrieumMBaOT BPEeMEHHOE HPOYKMUBaHUE, aBTOCTO-
SAHKY TypucTam u aBrorypucram. IIpy MOTeIAX MOTyT OKa3bIBATHCHA
ycayru aBrocepsuca. MoTens BKJOYaeT FOCTUMHUILLYY ¥ IIpUJIeran-
LIYIO0 K HEell TeppUTOPHMIO C aBTOCTOAHKOM. ABTOCTOAHKA pacIoJa-
raeTcAa HeJaJIeKO OT BXOJa, Ha y4YacTKe MEXKIy MO BLe3HO0M U
OCHOBHOJi TIOJIOCOM IBMIKEHMA NpuJeraroueit marucrpasu. Pasz-
Mep CTOSHKM 3aBUCUT OT BMECTHMMOCTU MOTEJA.

Rypopmusie zocmunuybl 06ecrieunBalOT BpeMeHHOe [IPOXKM-
BaHMe M IpeAJaraloT CaHATOPHO-03/I0POBUTEJIbHBIE yciuyrn. [oc-
TMHMIIBI PACIIOJIATaloTCA B KYPOPTHBEIX MECTHOCTHX C Osarompu-
ATHBLIMU TIPUPOTHO-KJINMATUIECKMMY YCJIOBUAMMU.

CepBucHas eATeILHOCTE OCHOBBIBAETCHA HA TEXHOJIOTUM ToC-
TUHUYHOTO 06CIy KUBaHMUA.

Texnonozus 20CMUHULHOZ0 0OCAYHUBAHUS — COBOKYITHOCTD
orrepauuit ¥ IIPOIECCOB [0 IPEeNOCTABJICHUIO YCIYT pa3MenieHuA
[IOCeTUTENAM M CUCTEMa PalMOHAJBHBIX HPUEMOB MCIIOJIbL30Ba-
HMSA 3JaHuli, coopyyxkeHuit, o6opynOBaHUA TOCTHMHMUL,

O6canykuBaHMe TOCTMHUYHOTO KOMILJIEKCA M IIPOMKMBAIOLINX
mioneit Tpebyer HasMunA KBaJMEQUIMPOBAHHOTO MEpCcOHaJa pas-
JmmuHBIX cnenuanbHocTell. C nesnbio opraHu3anun d>PQeKTUBHOM
paboThl TOCTMHMYHOrO KOMIJIEKCA IlepcoHaJs obbenuHAeTCA B
CTPYKTYPHBIE HOApPa3feJIeHNA, BBHINOJHAKIME 00cIyXuBaHUE
HOMEPOB, 00CIIy’KMBaHME ITPOMKMBAIOIIUX JIIOAEH, afMMHUCTpa-
TMBHOE YIIpaBJIeHMe, NOoAAep KuBarolume 0e30nacHOCTb FOCTUHM-
Ibl, MeAUUMHCKOe oOCIy)XMuBaHME, UHIKEHEPHO-TEXHUYECKYIO
pabory.

CrpyxTypa noppaszeseHuit, COOAIMHEHHOCTD M KOJIMYECTRO
paboTHMKOB ONpeeNATCA B 3aBUCUMOCTH OT THUIIA U KATEropmmu
TOCTMHMIILI, KOJMYECTBA MECT JJIA IIPOMKVBAIOIINIX.
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CoBpeMeHHBIT TOCTMHMYHEIN KOMILJIEKC — 3TO 3/IaHME, OC-
HallleHHOEe COBPEMEHHBIM 000py/I0BAaHMEM M MHBEHTapPEM.

OGopynoBanue u MHBEHTAPb MOCTHMHMI] BKJIOYAIOT!

® mebesib, OLITOBLIE TPMOOPEI, ayAMO~ U BUJEOTEXHUKY, Cpel-
cTBa CcBA3M (TesiedpOHBI), pa3MelllaeMble B HOMEPax TOCTUHMUILI,

e nocresibHOe GeJsibe M MPHMHAJIEKHOCTH, CTOJIOBoe Oelbe,
IPamMpoOBKY Ha OKHAX M ABEPAX;

® TEXHOJIOTMYECKOe 00Opy[OoBaHME [IJIA IOAMEPIKaHUA MMK-
POKIMMATA;

e 000pyZOBaHVE U MHBEHTAPDH MJIA IIPUTOTOBJIEHUA IIMIIH;

® JIM(PTHI;

® TeXHUYECKME CPEeJICTBA yUeTa M PErmMcTpauyuu roceTureielt
¥ 0(pOPMJIIEHMA KACCOBBIX OII€palluii;

e cpencTBa aiA YOOPKM MOMEIEHUH, CTUPKM M IJIaKeHUs
benbs.

TocTuHUIY MOXKHO pas3fieNMThb Ha KUY, ODIIyH0 M CIy-
KeOHYIO 30HBL

Huaasn 3ona 0OBIMHO pacnojyaraeTcs HA BEPXHMX 3TaAXaX
roctuaULLL O0asa 30HA, KaK MIPaBMUJIO, Pa3MelllaeTcss Ha [IepBOM
¥ BTOPOM dTaxkaX. I o6wed 30He MOXKHO OTHECTM BXOJ, M BBIXOJ,
IIOMELIRHNUA [JIA NpueMa IoceTureselt, opopMIIeHUsA U pa3Me-
LEHMA MPOXKMBAIOILMX, XPAaHEeHMA ux Oaraka, pacyeToB C IIPO-
JKMBAIOILIMMM, BBIA4M CIIPABOK, BECTUOIOJIBHEIE TIOMELIEHU.

BectubrosbHbIe TIOMEILIEHMA BKJIIOYAIOT CaM BecTUDIOND, rap-
nepob, KaMepy XpaHeHMs, KOMHATY QeXYPHOTO0 agMWHUCTPATO-
pa, [OMelIeHMe MHOpPThe, MNOMEIIEHNA IJA XPaHEeHUA NOKyMEH-
TOB, 2-3 ciayKeOHble KOMHATEI, OTHEJIEHNE CBA3U, MarasuHBI,
Kyuocky, Oapwnl, MHorma ornmesnenmsa Oanka, Oropo obciryskyuBaHMA,
IIOMEILIeHUA TMepCcoHasa, o0CHAyKUBAIOUIEr0 BeCcTHOHINb, KabuHbI
TeJle(POHOB-aBTOMATOB, 00IMEe CAaHMTApPHBLIE Y3JIbI U T. [,

oA npumaHuA MHTEPbepy BECTUOIOJIBHBIX ITOMELIeHMI MH-
IMBUIYAJILHOrO O0JIMKA MCHONB3YIOTCA [IPOU3BEIEHUA UCKYCCTBA
(cKynBNTYpPA, sKUBOMMUCEH), U3MEJUA HAPOIHBIX XYI0YKECTBEHHBIX
IIPOMBICNOB, pacTeHMA. CocTaB M IUIOIIAAL DTUX ITOMELeHMIT BO
MHOTOM 3aBMCAT OT HA3HAYEHUSA TOCTUHMILI, €e BMECTUMOCTU U
KaTEerOpMn.
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TocTuHMUITEL MMEIOT 30HY 048 cAyxeOHoz20 coobujenHus, depes
KOTOPYIO0 ODCIIYKMBAIOIIMI [I€PCOHAJ TPAHCIIOPTUPYET IOCTEJb-
Hoe OeJibe, MOCYHy, TIPOAYKTBI NIUTAHMUA [JIA TPOYKUBAIOUIMUX B
HOMEepaXx.

CTpYyKTypa Huably HOMePos yCTAHABIMBAETCA C yISTOM TUla
roctuaMIIbL. Hanpumep, B rocTHHMUIAX AJIA OTALIXAIOIINX HE0DX0-
guMo O0JIbIlle IBYXMECTHBIX HOMEPOB, a B TOPOACKMX TOCTUHM-
ax — Oousbire ogHOMeCTHBIX. HoMep roCTUHMULI ABJIAETCH OC-
HOBHBIM 3JIEMEHTOM °KMJIOI 30HbL KadecTBO HOMEPOB TOCTMHUIILI
onpegesaeT KOMQOPTHOCTE NPOXMBaHMA B roctuHuie. Homepa
MMEIOT Pa3HY0 IJIOLalb, APXUTEKTYPHO-IIIaHUMPOBOYHEIE pellle-
HUA, CAHMTAPHO-TEXHIYecKoe obopynoBanue, MeDJIMPOBKY.

B coBpeMeHHBIX HOpMaTMBaX HNPeAyCMATPUBAIOTCA CJIENYIO-
LMe IJIoHIAZY HOMEPHOro ¢poHAA:

— OJHOKOMHATHBIX OJHOMECTHBIX HOMEPOB:

* 8 KB. M IJIsT TOCTMHMUI] OJJHO3BE3IOYHBIX, ABYX3BE3I0YHLIX;

¢ 10 XB. M JJIS1 TOCTUHMI] TPEX3BE3JOYHEBIX;

© 12 (16) XB. M J1A TOCTMHMUII YE€ThIPEX3BE3JOUYHbIX;

e 14 (18) KB. M [JI TOCTUHMI[ [TATU3BE3TOYHBIX.

— OJHOKOMHATHBIX JBYXMECTHBIX HOMEPOB:

12 kB. M, 14 ¥B. M, 14 (20) KB. M [JI TOCTMHMUI] YeTLIPEX3BE3-
JOYHBIX.

Howmep, npenHasHadeHHBIN 4J1a npueMa O0JIBIIIOTO YMCJa TO-
cTeil, MMeeT IJIOLAAb, YCTAHOBJIEHHYIO M3 pacyeTa 6 KB. M Ha
KaKJIoe AOIOJIHMTENLHOE MecTO (HOPMAaTUB YCTAHOBJIEH IJIA TO-
CTVHML OTHO- M JIBYX3BE3JI0YHBIX).

Homepa rocTtuHull ZenaTcA HA HECKOJIbKO TUIIOB:

® OTHOKOMHATHBLIE HOMEpa Ha OJHOTO HeJIOBEKa; OJHOKOM-
HaTHBIE HOMepa Ha 2 4eJ.;

® OTHOKOMHATHbIE HOMeEpa Tuna ‘“aybsw”, pacciMTaHHBIE Ha
BO3MOXKHOCTb JIETKO M3MEHMTH BMECTMMOCTH HOMEpa B 3aBUCH-
MOCTH OT CIIPOCa;

® OTHO-JBYXKOMHATHBEIE HOMepa Ha 3-4 4e.; OOHO-ABYXKOM-
HaTHbIE HOMepa Ha 5 yey. u Gojyee (HOMepa-ObILIEUTHUA),

® HOMEpA C MOBBLIIIIEHHBIM KOM(OPTOM M3 IBYX-TPEX KOMHAT,
a uHorga u Oosnee (Homepa “mokc” M “amapTaMeHTHI”).

i
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KonnyecTBO U yIeJbHBIA BEC OJHOMECTHBIX 1M ABYXMECTHBIX
HOMEPOB 3aBUCAT OT THIIA TOCTMHUULI, YPOBHA ee KOM@opTa-
fenbHOCTM U APYrUX (PAKTOPoB. B OTEeHECTBEHHBLIX TOCTMHUIIAX
YOEeJbHbI BeC OTHOMECTHBIX HOMepoB coctaBidgeTr ot 30 go 50%,
B 3apy0eKHbIX roctuHMuax — a0 60—80%, B TypucTHUeCKUX M
KYPOPTHBIX TOCTMHUUAX ABYXMECTHBIE HOMEPAa MOTYT COCTaBJATH
1o 75—100%, uro obwacHsaerca npeobiaaHueM cpeau rnorpedbu-
TeJiell ceMel, BKIIOYAOIIMX 2—3 HUeJIOBeKa.

Homep rocTuMHMIBI COCTOMUT M3 JKUJIOM KOMHATHI (MJIM KOM-
HAT), HepeHel, CAHUMTAPHOTO y3Ja. B HOMepe roCTMHMIBI IIPO-
TEKAIOT Pa3JMYHBIE IIPOLECCH! KM3HEIEATEeIBHOCTH (COH, OTABIX,
[IpyeM UM, TOCTEN, XpaHeHMe Bellleil M IpyTue MpPOLecChl).

KomdoprabensHOCTE HOMEPA 3aBUCUT OT APXUTEKTYPHO-TLIA-
HMPOBOYHOrO pPeIleHusa, 3BYKOM3OJAIMOHHBIX CBOJMCTB HOMEpA,
ocBellleHus, MeOJMPOBKM, CAHMTAPHO-TEXHMYIECKOro obopy/ioBa-
HMA, OCHALIEHHOCTM OBLITOBOJM TEXHMKOM, CHUCcTeMaMM NoAjep-Ka-
HUA MMUKPOKJIMMATA, TeJe- U PaAMoaNnaparypoil, cpercTBaMu
cBA3K. Ilo xeslaHMIO MIPOKUBAIOIIMX JIOAEH B HOMep 3a JIONoJ-
HUTEJILHYIO IJIATY YCTAHABJIMBAITCA MIE€PCOHAJLHEBIN KOMIIBIOTED
Uy pakc, BTOPOM TeJiedpoH.

B coBpeMeHHOM TOCTMHMYHOM HOMEpEe OOBIYHO BBIIEJIAETCH
HECKOJILKO (PYHKLUMOHAJILHBIX 30H; 30HA JJIA cHA, pabodas 30Ha,
30HA AHEBHOTO OTABLIXA.

IIpu pasmelenmun B HoMepe Mebest yUMTHLIBAIOTCA MCXOH-
Hble rafapuTHBIE pa3Mepbl, aHTPOIOMETPHUECKME XapaKTepuc-
TUKM, YIOOCTBO mnpoxoma M yOopKM, rurMeHndeckyue tpeboBaumsa
¥ MMHMMAJILHO HEOOXOOMMBIE PACCTOAHMUA MeX Iy Mebelbio, Mex-
oy MebeJibio ¥ CTeHaMU.

B rocTHHUIIAX Pa3INMYHBLIX TUIIOB UM KAaTETOPMI IPOXKMBAIO-
LIMM [PefOCTaBJAIOTCA YCIYTM OOIIeCTBEHHOTO NMUTAHUA, AJA
9TOrO, KaK IIPaBMJIO, HAa II€PBOM M BTOPOM 3Ta’KaxX pa3MelalTcH
pecTopansnl, kade (sKcopecc-rkade, kadge-i10y), 6apsl (MoJou-
HBIE, BUMHHBbIE, NMMBHBIE, HOYHBIE), KOKTENIb-XOJJIbI, CTOJIOBBIE,
6ydeTsL

CorylacHo HOpMATHBAM, B FOCTMHMIAX BCEX TUIIOB M KaTEro-
puil YMCJI0 MeCT OJIA IIOCeTUTEeJIeM B PecTopaHax JOJKHO CO-
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craBnatk 45-68%, B kacde — 13—28%, B 6yderax — 7—9%, B
bapax — 13—24% obuiero umcsa rocagodHbBIX MecCT, NIpeJHa3Ha-
YeHHBIX JJIA JIUI] Pa3MeIIeHHBIX B FOCTMHUIIE.

IIpoxuBaroniyM B FOCTHUHHMLE [IPEAJIATal0TCA COLMATIBHO-KY JIb-
TYpPHBIE YCJIYTM KMHO3aJ0B, VHTepHeT-Kade, yCIyrM o opra-
HM3allMn KOoH(epeHUMN, CeMMHApOB, YCIYTU OUCKOTEK, OuiIbap-
OHBIX, KeresbbaHa, Ka3WMHO.

BriTOBBIE yCIYyIM NPefoCTaBJIAIOTCA B LIEHTpe OBLITOBOro 06-
CIYKUBAHMUA IIE€PCOHAJIOM TOCTMHMULI MIM METOAOM caMoobeiy-
JKMBAHUA B [IAJUIABHBIX KOMHATAaX, IPAadYeyHOl caMoo0CIIyKMBa -
HUA, C IOMOIIBIO aBTOMATOB JIJIA YMCTKM o0yBM M Ip.

B nepeueHb OBITOBBLIX YCJYT, OIPEIOCTABIAEMBIX B TOCTMHM-
Ile, MOTYT BXOIMTB YCIYTM XMMMYECKOM HUMCTKM M MIpPauedHON,
peMoHTa ofleX bl U 00yBHM, (POTOYCIYTH.

Caymxce6Has 301a TOCTUHULIBI BKJIIOYAET [IOMELEHUA IJIA IIepP-
COHaJIa, OOCJIYKMBAIOIEr0 HOMEpa TOCTUHUIILI, pa3MelleHHbIe
Ha JKUJBIX DTAaXKaX, KOTOPble MOTYT BKJIIOYATEH KOMHATY NEXYP-
HOTO TIepPCOHAJIa, KOMHATY TJIAKEeHUA M YMCTKM OJEMIbl, KJIamao-
BbIe AJIA XPaHeHMA UYUCTOr0 M IPASHOTO OeJsibfA, CEpPBUPOBOYHYIO,
KOMHATY [IJIf TOPHMYHBIX, CAHUTAPHEI y3eis. B nomeniennax ans
IIepCcoHaJa YCTaHABJIMBAIOTCA MIKA(b! AJIA MMUCTOrO IIOCTEJIBHOTO
fenpdA, CTOJIOBBIE IIOJHOCHI, MOMKa U Mebesnb NI CUAEHUA, Cpefi-
cTBa cBA3U. IlpM 3TMX HNOMENIEHMAX IPeLyCMaTPUBAIOTCA MYCO-
POLPOBOJI, LIEHTPAJIM30BaHHAA CUCTEMa IbLIEyaJIeHus, B HEKO-
TOPBIX TOCTUHUIIAX — OEJIBLEIPOBOJT MM ClIeNMAJIBHbLI JIUMT I8
CIIyCKa TPA3HOr0 0eJyibA B LEHTPAJBHYHI 0EJbeBYI0 KOMHATY WIIN
IPavYeIHYIO.

Ha sTake MOKeT pa3MeruaTbCci CTOMKA IEeMKYPHOTO agMu-
HMCTPATOpa, KOTOPBI OCYIECTBIAET Olepalyuu 0 yIIPaBJIEeHNIO
HOMEPHEIM (DOHJIOM Ha 3TaKe.

IIpayeuyHas TOCTMHMIILI PacCIOJATaeTCsA B YIAJEHUM OT Ku-
JIO¥1 30HBI, IIOCKOJIbKY ABJNAETCS MCTOYHMKOM [OBBLIILIEHHOTO UTyMa
M ucnapeHui.

K cnyxebHbIM mOMeEIIEeHMAM MOYKHO OTHECTHM TEeXHOJOorMdec-
KIe IIOMEILIEHUA PEecTOPaHoB, Kade u Dapos.
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OraenbHYy0 rpynIry OMeNIeHM 3aHMMaloT curykba 6ezomnac-
HOCTM, MHIKEHEPHO-TEXHMYECKMUEe IOoJpas3fesieHus, OTBeudaloume
3a paboTy cucTeM HoaAep KaHusa MMKPOKJIMMATa, TEI1JI0- U SHep-
rocHab)xkeHMA, OCBEUIeHM A, CBA3M U JP.

Pabouee mecTo McnoJHuTENnsa MOJIMKHO OBITH OCHAILIEHO KOM-
IUIeKTOM ODOPYIOBAaHUA, MHCTPYMEHTOB, IpucIocobiieHuit, oT-
BeUalwnmMx TpeboBanuaM 6e3011aCcHOCTM, MPOM3BOACTBEHHOM ca-
HUTAPUM, SCTETUKM M DPrOHOMMKU.

BOIIpOCbI AdA CAMOKOHRTPOAA

1. Jlatime onpedesenus nonamuam “mypucm”, “axckyp-
caum”, “myponepamop”, “mypazenm”.

2. Iepeuucaume ocroguble sudvl mypusma, dadme xaaccu-
HuKayuo U rapaxmepucmuKy OCHOBHBLL MYPUCTNULECKUL U IK-
CKYPCUOHHBLL YCaye.

3. Onuwume poab CAHAMOPHO-03TOPOBUMEABHBLL YCAYZ 8
COYUANBLHO-IKOHOMUYECKOU HCUSHU CTIPANDL.

4. Ilepeuucaume cocmag KomMnaekca CaHamMopPHO-0300posu-
meavHbix ycaye. Jatime xpamxyro rapakmepucmuxy munos
npednpusmuil, npedocmasasoWur CaHamMoPHO-0330posUment-
Hble Ycayeu.

5. Jatime xaaccupurayuio u rapaKmepucmury 2oCmuHuUY-
HuLx yeaye. Onuwume ocobennocmu npednpuimuil, oxa3vléaro-
UWUL 20CTNUHULHDBLE YCAYSU.

6. Oxapaxmepusylime oco6eHHOCMU UCTLOAHEHUS YCAY2 20C-
MUHUY, COCTNAE U CMPYKMYPY 2ocmunuinslr o6sexmos. Onu-
wume 0coOEHHOCTIU OP2AHUIAYUU HCUAOU U NPOoU3BodcmeeHHOU
30" 20CTNUHUY,.

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

laBa 6. OpraHH3anH#A
H ONTHMH3alHA 3(PPEKTHBHOIO
(PYHKUHOHHPOBAHHA TNPEANPHATHH
TPAHCHOPTHO-IKCINTY ATALHOHHBIX

ycayr

6.1. PazBurue
TPaHCHOPTHO-3KCNEAHIIHOHHOH
CEepPBHCHOH A€ATEIbHOCTH

Pa3BuTHe TPaHCIIOPTHBIX YCJIYT 00ecrieunBaeT OITIHMUIALMIO
MaTepUaJbHBIX IIOTOKOB B OTPACJIEBOM M PETMOHAJBHOM paspese,
€r10coBCTBYeT Pa3BUTUIO IPOU3BOAUTEJILHEIX CUJI 00111ecTBa, YBE-
nyaeHnio 00’beMOB IPOU3BOICTBA M PaCIIMPEHMIO aCCOPTUMEHTA
NPOOYKLMM, MaKCUMaJbHOMY CHMXKEHUIO OOIL[eCTBEHHON ITeHBI
IIPOM3BOCTBA U [IOBBIIIEHNIO ITPOM3BOAMUTEIILHOCTY TPY/AA HAa BCEX
YPOBHAX M 3Tanax oOIE€CTBEHHOTO IIPOMIBOJICTBA.

TocynapCTBeHHEIN MOAX0A K PEUISHMIO 3TUX 3aZlay IpPesIo-
naraeT y4der notpebHocTeli B MacCOBBIX M JIOKAJBHBIX IIEPEBO3-
Kax TpPy30B ¥ maccaxupoB. [Ipu opranmnsainmm ycJyoBuit Ijisd pas-
BUTUA TPAHCIOPTHBIX YCJIYT Ba’KHBIM ABJIAETCHA [IPaBUJIbHOE OI-
peneneHye BO3MOMXKHOCTEN pacIIMpeHMA M COBEPIIEHCTBOBAHUA
CYILECTBYIONIMX, CTPOUTEJILCTRBA HOBBIX TPAHCIIOPTHBIX Marmcr-

paJjiert, pa3BUTHUE PA3IUYHBIX BUAOB TPAHCIOPTA — MKEJIE3HOHO-
PO2KHOTO, aBTOMOGMIIBHOTO, MOPCKOT0, BO3[AYIIHOTO, Tpybompo-
BOJTHOTO.

Boi6op BapuaHTa pa3BUTMUA TPAHCIIOPTHO CETU IIPOBOAUTCH
Ha OCHOBE HECKOJBKMX KpurepueB. OCHOBHBIM KPUTEPHMEM ABIA-
eTCA MMHMMM3A1MA COBOKYIIHBIX ODII[eCTBEHHBIX 3aTpaT. IIpyu aTom

225

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

06A3aTENBEHEIMI YCJIOBUAMY SABJIAIOTCA PeasiM3alius OMKUIaeMBbIX
IPOTHO30B IIePEeBO30K M 3(pheKTUBHOE MCIIOJIbL30BAHME BhIEJAC-
MBIX MHBECTUIMII M PEeCcypCoB.

PazBuTne MeskoCepuifHOTO ¥ WMHAMBUIYAJBHOIO IIPOU3BOI-
CTBa BO MHOTMX CTpaHax [PUBEJIO K TOMY, YTO B IIOCJIEIHEE
fecATUIeTE NPOABUIACE 00ILIEMUPOBAA TEHISHUUA YBEJINIEHUSA
obutero o6 sema rpysonepeBo3ok. Jiamenungacs CTpyKTypa rpy3o-
IOTOKOB. 3a nocyenuue 10 et gonsa MOPCKOro TPaHCIIopTa B IPy-
30lepeBo3Kax cHMauiachk ¢ 31 mo 25%, eye3HOAOPOIKHOTO ~— C
15 mo 8%. B TO ke Bpems IONA aBTOMODMIIBHOTO TPAaHCIOPTA
BeIpocsa ¢ 35 mo 52%.

3HayuTesIbHAfA YacTh pocra o6beMa NPefoCTAaBJIAEMBIX YC-
ayr obecrieunBaeTCA IIPUMEHEHMEM Ha ONPEeANPUATUAX COBPEMEH-
HBIX TEXHOJIOTMI1 X OoKasdaHuA. K unciy Takmux TEeXHOJIOrMit OTHO-
CATCA JIOTMCTUYECKNE TEXHOJIOTMM (B YaCTHOCTY, METOOBI 3JIEKT-
POHHOJT TOProBJM B cOLITOBBIX KOHIeNMUUAX “business to business”
u “business to consumer”, MmeToabl noctaBku “just — in time” u
Ip.), MH(OPMAaUMOHHLIE TEXHOJIOTMU U APYTHE.

ABTOMOOMIIBHEI TPaHCIOPT OCYLIECTBJAET I[IEPEBO3KU B
1,7 pasa OBiCTpee, 4eM MOPCKOI U 2KeJIe3HONOPOKHEIA. 3a ocie-
JIIHV€ TOABI CeTh CKOPOCTHBIX MarucrtpaJeil B EBpone, CeBepHoit
Amepure u fInoHuMM BBIPOCJIA B HECKOJIBKO pa3. 3a CYET 9TOro
CPEeIHAS CKOPOCTH AOCTABKU MPOAYKIMM Ha aBTOMODUIIAX yBEJIM-
umsiack B 1,6 pa3a. OdeHb BalKHbIM ABJIAETCHA TAKMKe TO, UTO IIPH
aBTOMOOMJIBHBIX TIEPEBO3KAX MCIOJb3YETCHA CPaBHUTEJBLHO IIPO-
crad Tapa.

CrkyagpiBaeTCA HOBAaA CUCTEMA OpPraHM3alMM TPAHCIIOPTHOM
cety. Ee rjaaBHBIMM 3JIeMEHTAMM CTAHOBATCA CKOPOCTHEIE aBTO-
MOOMIIBHBIE Marucrpanyu u aspornoprtel. B CHIA, Amonun un 3a-
nanHoi EBpone depes CKOPOCTHBIE MaruMCTpajM IpoxXoauT bojee
509% mnepepo3uMbIX Ipy30oB. OHM OXBATBHIBAIOT Bce KPYIIHBIE TIO-
poZia, KpyIHBIE MOPCKME IIOPTHI M adpOIOPThI, TO €CTh TeppU-
TOpUIO, rae npou3BoauTca G6ojsiee 70% NIPOMBILINEHHON IPOAYK-
iy, CKOpoCTHBIE MaruCTPaJH, COeIUHAAChH B OIHY CETh C a3po-
nopramu, obecrieunBalT OBICTPYIO AOCTAaBKY TPy30B B PasJiMd-
Hble PErvoHHI JI000M CTpAaHBL
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B xoH1ne 70-x rr. XX B. HaYaJIOCh OypHOE pa3dBUTHUE JIOTHC-
TUYECKMX CUCTEM aBTOMOOMIIBHBIX II€PEBO30K MaJbIX NapPTUMA IPy-
30B (“oT gBepM kK asBepu”, “ToyHO B cpok” u np.). Jorucruuec-
KMEe CUCTEMB! CTaJM KOHKYPEHTaMM MMEIOIIMXCSA CUCTEM JOC-
TaBKM rpy30B. Jlorucrtudeckue cucTeMbl ABJAOTCA Oosiee -
(hEeKTUBHBIMM KOMILIEKCAMM, NPEJOCTABJAIILIMMI OCHOBHBIE
TPAHCIOPTHBIE, DKCIEAUIIMOHHbIE M MH(POPMAI[MOHHBLIE YCJIYIML.
Kpome Toro, norucruteckue cucTeMb! 0becneynBaOT yCIYTU TI0
JlocTaBKe TPy30B II0 CTPaHe B TeYeHME OJHOTO-TPEeX JHeH, a
IpY MEXKAYHAPOIHBIX MTEepPeBO3KaxX — B TeueHue 3-8 nHei Ilpwu
5TOM OQHOBPEMEHHO HpPefoCTaBJAeTCA UIMPOKMi Habop momos-
HUTEJBHEIX YCJYT (IO KOMIIJIEKTOBAHMIO IPY30B, KOHTPOJIO 3a
UX [epeMeuieHueM U T. IL).

HapexuocTs norucTUdecKnx cuctreMm obecliedyBaeTCsa aBTO-
MaTHMYECKMM KOHTPOJIEM 3a TepeMelenmneM rpy3oB. C 1esbio opra-
HM3ALMM CUCTEMBI KOHTPOJIA 3a MlepeMellleHreM IPy30B U TPaHC-
IIOPTHBIX CPEJICTB MHOTME TPAHCIOPTHEIE TPERIPUATUA chop-
MMPOBaJIM pa3BeTBJICHHbIE ODIlleHAIMOHAJIBHBLIE CETM, HACUUTHI-
Bawoume 60JbllIOe KOMMYECTBO OTAesieHmit. A CBA3U MeXIAy
OTHIEeJIEHMAMM CcO3JlaloTead MHQPOPMALMOHHbIE CEeTH, KOTOpbIe 3a-
TeM, KaK NpPaBMJIO, Pa3BUBAIOTCA B KOMMEpUECKMe ceTu MHQOp-
MallMOHHOTO CEPBMCA, O0CIIYKUBAIONINE MEJIKME U CpegHue IIpefi-
IPUATHUSA

B nocyeamne robl HEIOCPEACTBEHHO B TPAHCIIOPTHBIE Cpeli-
CTBa CTAJIM BHEIPATH MUKPOIPOLECCOPHYIO TEXHURY. DTO IO3BO-
JIAET aBTOMATU3UPOBAThH yIIpaBJjeHue paboToit guraTenei u opy-
I'MX MeXaHM3MOB, OOECEYNTE aBTOMAaTUIYECKMI1 BBIOOD ONTUMAJIb-
HBIX PEXKUMOB paboTel M T. . Biaroapa MCIIOJIB30BaAHMIO JJIEKT-
POHHO-BBIUUCIMUTENLHOM TEXHUKM COKPALIAeTCH YMUCJIEHHOCTD [1ep-
conaJia, 0OCHIyKMBAIOIIEr0 TPAHCIOPTHBIE CPEenCcTBa.

VIameHeHMe XapaKTepa TPAHCIOPTHBIX IEPEBO30K coyera-
eTcss C M3MEHEeHMEM KOOpAMHAIMM [IePeBO30K, IIPEXOe BCEro
MEJIKMX [apTHuil TPy30B Ha AajJbHME paccTosHuA. B nocnenuee
JecATUIieTHe IOJYUYUIIM Pa3BUTHUE KOMIIJIEKCHBIE CUCTEMbI
TPAaHCIOPTUPOBKY TPY30B, KOTOpble 00beAMHAIT B paMKax

227

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

OJ[HOIi MAaKPOJOIUCTUUECKON CeTH NPEATIPUATUA PA3INYHBIX BU-
OB TPAHCIOPTA.

Hamnpumep, co3gannaa B CIITA B 1907 r. O0beqMHEHHAA CITY K-
0a mocTaBKM IIOCBIJIOK II€PBOHAYAJBHO AOCTABJIAIA TOBAPEI B YHU-
BepcaJibHble MAara3MHbI, 3aTE€M pPacClIMpMiia CeThb YCJIyT, Ipemoc-
TaBJIAEMBIX KaK IOPUANYECKUM, TaK M PU3UYECKUM JHULHAM. YKe
B 70-e IT. OHa CMOIJIa TaPaHTUPOBATE JJOCTABKY T'PY30B Ha PaccTo-
suue 7o 250 kM B TeueHue cyTok. B ortsmmume ot nourst O6wvequ-
HEeHHaA cayskb6a JOCTaBKM HNOCHLIOK 3abupaeTr rpys3 m3 yKa3aHHO-
ro Tpy300TIIPABUTEJEM MeCTa U JOCTABJIAET ero KOHKPETHOMY
rpy3o0moJydaTesio. B HacToAllee BpeMsa HaHHAA JIOTMCTUYECKAS
cucrema obecnieumBaeT JOCTaBKY rpy3oB Gosee duem B 180 crpaH,
HPeAoCTaBJIAET YCJIYTH 10 O(POPMIIEHUIO TOKYMEHTOB, B TOM 4MC-
Jle, TIpU TlepecedeHUM TAMOXKEHHOM rpaHmubl. [[ns yrnpaBieHus
Joructuaeckumu onepaumamy O0bemnHeHHaA ciayxba gocTaBKM
MIOCBLIOK MCIIONIB3YEeT aBTOMATH3MPOBAHHYIO CUCTEMy CJIEMKEHUS
3a JIOCTAaBKO} Irpy30B, aBTOMAaTU3UPOBAHHYIO CUCTEMY epefavuu
TaMOYKEHHOM MHpopMalUMy M APYINME IPOTPECCUBHBIE CUCTEMBL

B pamkax co3gaHMA MaKpOJOTMCTUYECKMX CHUCTEM BO MHO-
TMX CTPAaHAX PacCIIMPHAETCA CTPOUTENBCTBO OOJBUIMX TPYy30BBIX
TEPMMHAJIOB, 00eCIIeUNBAIUIMX OUEHb ObICTPYIO IIOTPY3KY U pas-
IPY3KY TPAHCIIOPTHBIX cpeAcTB. Tak, B KPYIIHBIX IIeHTPaX TPaHC-
dropMauMM rPys30IOTOKOB Bce DoJibliiee PaclIpoCTpaHEHUE IOJY-
qaer pa3HoobpazHoe o6opynOBaHME — ABTOMATUYECKME CKJIabI
M aBTOMaTHUHYECKMEe CUCTEMBbI COPTHUPOBKM TOBapoB. OHM IO3BOJIA-
IOT OCYILIECTBJIATL BCE OIlepaluy C TPY30IOTOKAMM, HauMHAA C
pas3rpy3KyM TPAHCIOPTHBEIX CPEACTB (ABTOMAaTHMYECKAA Pa3Tpy3Ka
MMOABMXKHOTO COCTaBa, TPAHCIOPTMPOBKA B aBTOMATUYECKOH Te-
JIesKKe HA aBTOMaTM3UPOBAHHBIN CKJAJ], y4YeT, aBTOMaTuuecKas
COPTMPOBKA TOBApOB, aBTOMAaTHYECKaA YCTAHOBKA Ha onpejieseH-
HOe MeCTO Ha CKJajie) M 3aKaHYMBasg aBTOMAaTUHECKON ITOTPY3KO0it
Ha TPAHCIIOPTHOE CPENCTBO.

Pazsurue nadopMaiiMoHHBIX M cO3aHNe MaKpPOJOTUCTHYEC-
KUX TEXHOJIOTMIA BO MHOTMX CTPaHaX HE TOJBKO CHMKAET CTO-
UMOCTEL obpaleHusa, HO M CYI{eCTBEHHO paciuypseT 30Hy obciy-
kuBaHuA. PazButue MaKpOJOTUCTUUECKUX CHUCTEM MAET I10 OyTH
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obbenVMHEHUA B HMX BCEX IIPEAIIPUATHUII-KOHTPAreHTOB B OJHY
cUCTEMY.

B CIIIA 6v1ym IIpoBeAeHE! 00CJIe A0BAHUA JEATENIBLHOCTI TPAaHC-
MNOPTHO-3KCIEeIMUMOHHBIX (upmM, obcayxusamwimx 6osnee 350
NpeNpPMATHIL PA3NIUYHBIX oTpaciell skoHOMyKM. OKa3aJsoch, ITO
oxosio 70% npeanpuATHil NepefaloT (PYHKLMM II0 BBIIOJHEHUIO
pacyeTOB TPaHCIOPTHO-IKCIEAUUMOHHBIM pupmam. Criaauposa-
Hue ocylectBiderca ana 22% npexpnpuatuit. Beibop Hambomee
BBITOJTHOTO BapMaHTa AOCTABKY, COTJIACOBAHME C II€PEBO3UMKAMU
IIPMMEHAEMBIX TapudoB nmpoudBoauTca Ona 22% norpebureneit,
KOHTPOJIb 33 ABUIKEHUEM Ipy30B — A 15% npepnpusaruit. Co-
3paHye MHGOPMALMOHHBIX CUCTEM IJIA XpaHeHus M obpaboTkm
JIOTMCTUYECKMX JAaHHBIX ocyluecTBjAerca aiaA 13%, a opraHmsa-
UMA BJIEKTPOHHOTo oOMeHa AAHHLIMM C HapTHepaMyu — ana 12%
npennpuatuit, Qua 11% npennpuatuit obecrieyuBaeTcs UCIONb-
30BaHye NPMHAAJEXAUIMX MM INapKOB MOABMMKHOTO COCTaBa, a
a3a 7% NPOM3BOAUTCA KOHTPOJb YPOBHA MX MaTepuasbHBIX 3a-
[1aCOB Ha CKJAaJaX.

TpaHCIOPTHO-3KCIIEUITMOHHEIE IIPEATIPUATHUA, 110 CYLIECTBY,
npeobpa3yTea B Joructudeckue umpmbl (1leHTpPHI), obecnedm-
Basa cebe ycroliumBble PBIHKM cOBITA yCIYT, AOJTOBPEMEHHYIO
npubblIb, a TAKMKe CHMXKAA JIOTMCTHMYECKME 3aTpaThbl IIPOM3BO-
auTeseil U yaydiad KadecTBO JIOTMCTMYECKOrO CepBUCa.

Hanpumep, BCeMMPHO U3BECTHAH TPAHCIOPTHO-3KCIIEINIIU-
oHHasa kKopmnopammsa TNT Express Worldwide nmeer Gonee 200
oTHeNeHuit BO MHOTMX cTpaHax. OHa IpepJsaraer 11otpeburenam
LHIMPOKUM CHEKTP JIOTMCTUHECKUX YCJIYT, BKJIIOYAMOIIMM YIIPaB-
JIeHVEe JIOTMCTUHECKMMM LeIIAMM TOBAPOIIPOU3BOAMTE e, MHOTO-
MMOJIb30BATEJBCKME CKJAJCKME KOMILJIIEKCh! M YCJYyTM MO XpaHe-
HUIO, COPTUPOBKE, rpy3onepepaboTke, yCayruM II0 paclpenene-
HUIO TPY30IOTOKOB CIELMAIU3VPOBAHHBIX AUCTPUOYTUBHbBIX II€H-
TPOB, BO3BPaT TOBAPOB M PEMOHT TPAHCHOPTHBIX CPENCTB, IIO-
HOJIHEHVE ITPOM3BOACTBEHHBIX 3aI1aCOB IIPOM3BOAMUTEJIEN K Hada-
Jay pabouero gHA.

ITpobrnema BbIGOPA TPAHCIIOPTHO-BKCIIE AMLMOHHOTO IPeaIIpu-
ATUA pellaercA aHaJIOTMYHO BbIOOPY nHepeBO34YMKA, OJHAKO

229

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

C pacCIIMpEeHHBIM IIepeYHEeM [TOKa3aTesel KadecTBa HKCIeaUToOpC-
kux yciayr. HeobxonumMo OTMETUTH, YTO TPAHCIOPTHO-JKCIIEOM-~
IMoHHOe ofciysKuBaHMe INOTpebuTesiell OCyluecTBASAETCHA IJA
MEJIKOIIA PTMOHHBIX, TAPHO-IUTYYHBIX TPY30B, a TaKXKe KOHTeMH-
HEepPOB M MakKeToB (massyeroB). KpynHorabapuTHEIE TPOMBIILIEH-
Hble CTPOMTEJBHBIE TPY3Hl, ChHIPHEBblE MATEPMAJBI M T. II. J0OC-
TaBJIAIOTCH, KAK [IPaBUJIO, TI0 IIPAMBIM JOTOBOPaM IPY30BIaebIla
C IEePEBO3YMKOM.

Taxum obpa3oM, nasa KadecTBeHHOM pabornl B chepe TpaHC-
MIOPTHO-3KCIEAMIIMOHHOTO CepBUca He0bXOoaUMBL:

¢ BEIOOp BMUJA TPAHCIOPTa ¥ ONTMMAJILHOIO MapIIpyTa J0C-
TaBKY;

® COCTaBJIEHVIE PACIIMCAHMA MOCTABOK M €ro ONTMMM3aLMHA;

® KOHTPOJIb 3a TPy3aMit B IIyTU U OPOPMJIEHME PACUETOB 3a
IIEPEBO3KY;

® oripesiesieHue IIeHbI 3a IIEPEBO3KY;

e 3akpenieHue rnorpeburesell 3a MOCTABIIMKAMM OSHOTUII-
HOM NPOAYKIMM, IPU KOTOpOM obecrieynBaeTcA MUMHUMYM XOJIOC-
TBIX IIPOGEros;

® KOHTPOJIb 334 BBHIIOJIHEHMEM 32Ka30B.

IIpegocTaBiieHMe HOBBIX JAOIOJHUTEJBHEIX YCIYT TPAHCIIOP-
THO — YKCHEeJUTOPCKUMM (PUPMaMU CO3aeT BOBMOXKHOCTE yBe-
NudeHud TpubbLIN OT pearusanuy NPOAYKIMK, PACIIUPAET KPYT
ux norpebureneli, yCcKOpAeT BHeOPEHME HOBBIX CPEJICTB MeXa-
HM3aUMM M aBTOMATU3ANMM BBINOJHAEMBIX OIE€PAl[Mii, IOBBIIIA-
eT cTabuIbHOCTE M IIPOYHOCTL CBA3EN HA PBIHKE TPAHCIIOPTHBIX

YCJIYT.

6.2. Pa3BHTHE (IOrHCTHYECKOINo CEepBHCa

Jozucmuneckutl cepsuc — 3TO OPraHU3alMA M MPefoCTaB-
JIEHMe KOMILJIEKCa YCJIYT II0 JOCTABKE IMPOAYKIMM C YYETOM OIl-
TUMM3AIMKY IPY30II0TOKOB.

Tpy3nl HOMKHBEI IOCTYIMUTE K IOJYYaTENI0 B HeoOXOoAuMMbIX
obbeMax, B Hy»KHO€ MECTO M BpeMd, Mo npuemiemoil ieHe. [To-
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3TOMY BaskHelie 3agadeil JIOTMCTUYECKOTO CepBuca B 1[€JIOM U
OpraHM3aluuy TPAHCIIOPTHO-BKCIEeAUIMOHHBIX YCJIYT, B HaCTHO-
CTH, ABJIAETCA HKOHOMMUYHOCTL paboT M onepaumit.

JocTaBrka rpy30B CBA3aHa C yIOBJIETBOpeHMEM noTpebHOoC-
Teil. OgHOM M3 TyIaBHBIX 3a7ay OOCIIysKMBaHUA ABJIAETCA COKpa-
IIIEHME BPEeMEHM MEXKIy MOJYyUYEHMEM M MCIIOJIHEHMEM 3aKa3a.

IIpousBoaAMTE BHOCTE TpaHCHOpPTa OOIEero MOJL3OBAHMUA B
cdepe JOTMCTMHECKMX YCJAYT B cpeaHeM B 1,6 pasa Bbllle, 4eM
IIPM TPAHCIOPTUPOBKE MPEeIPUATUAMY COOCTBEHHBLIMM CUJIAMMU.
ITpu srom cebecToMMOCTE NMEpPEeBO30K HMKe npumepHO Ha 40%.
310 0bBACHAETCA TEM, YTO TPAHCIOPTHBIE cpeacTBa obIero
TIOJIL30BAHMA KOHUEHTPUPYIOTCA B KPYIHBIX CIENMaJM3MpPOBaH-
HBIX NPeAIpPUATUAX, UMEIOIIUX HeoOXOauMble CpefCcTBa IJIA pa-
LIMOHAJIBHOM OPraHM3alMyM NEPEeBO30K, KaYeCTBEHHOTO PEMOHTA U
TeXHUYECKOro ob6ciyKMBaHUA

TpaHcnopT ABNAETCA OJHMM M3 OCHOBHBIX 3JIEMEHTOB 3KOHO-
MMKH, C(peph! JeJIOBBIX YCJYT, JIOTMCTUKU. B CBA3M C 9TUM CyLIe-
CTBYE€T MHOIO IIPMYMH, 10 KOTOPBIM OOIIECTBO JIOJIXKHO OCyLIe-
CTBJIATE KOHTPOJIb HAJl NAaHHBIM, YaCTO KJIOHUEBBIM, aCIIEKTOM
COLIMANIBHO-DKOHOMMYECKMUX OTHOUIeHMI. TpaHCIOpT B 3HAYUTE b~
HOJ CTeNeHM BJIMAET Ha MMUKPO- M MaKpPOINPOLIECCH! XO3AMCTBEH-
HOM [eATeJIBHOCTH.

ABTOMOOMIIBHBIN TpaHcnOpT Haubosee mpucrnocobiieH nisA
NepeBO30K MITYYHEIX TPY30B HeGONbIIMMM napTuaAMu (“oT gBepu
k aBepu” u “rodHO B cpok”). IIpyu ero mcnosib3oBaHUM CHMUYKAETCH
KOJIMYECTBO [IepPerpys3oK, a TakiKe IIOBpexxneHuit rpyzos. Kpome
TOTO, PAcTeT COPOC Ha JOMNOJHUTEJIbBHBIE JIOTUCTUYECKUE YCIIy-
Y, yXKecTo4ualTcsa TpeboBaHMA K KAUECTBY NepPeBO30K I'PY30B,
KOTOpble 110 O0BEeKTUMBHBEIM MPUYMHAM HE MOTYT OBITH BBIIOJHE-
HBI Ha OPYTUX BUIAX TPaHCIOPTA.

YBenu4YeHMIo yAEeJBHOro Beca aBTOMOOMJILHOIO TPaHCIOpTa
crnocobCcTByeT TakiKe paciuupeHue ero (PyHKUMOHAJBHBIX BO3-
MOJKHOCTE! (IOBBIIAETCH IPY30I0 I LEMHOCTE, PACIIMPAETCS Cre-
UMaM3aumns IOABUMKHOIO COCTaBa U T. I.).

B Poccum ocofGeHHO aKTMBHO M AMHAMMYHO pPa3BUBaeTCHA
PBIHOK aBTOTPAHCIOPTHBRIX ycnyr. OCHOBHBIMM KPUTEDPUAMU
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NpefBapUTENIbLHOTO O0TOOpa NepPeBO3YMKOB ABJAKTCH 3aTPaThl
Ha MEepPEBO3KY IPy3a, HAIEXKHOCTb BPEMEHM [OCTaBKY, COXPaH-
HOCTbH Tpy3a npu nepepos3ke. IIpouenypa Beibopa 3aTeM IONOJI-
HAETCHA CUCTEMOI IPYTUX KOJMYECTBEHHBIX 1 Ka1eCTBEHHBIX 10—
KazareJei.

IIpocreiimasn cxeMma BbIOOpa IEepPEeBO3UMKA 3aKJIIOUYAETCH B
IPAMOM CPaBHEHMM CyMMapHOTO PEeMTHMHIA [IepeBO3YMKOB, IOy~
YEHHOTO II0 aJITOPUTMY.

IIpeanonosum, YTO JIOTMCTUHUECKUM MeEHeIXKepOoM B Kade-
CTBE KpUTEpMEB O0TOOpPA MPUHSATHI

® HAIEYKHOCTb BpeMeHu aoctaBku (1);

e Tapud Ha [epeBo3Ky (2);

¢ (huHaHCOBaA CcTabMILHOCTL HmepeBo3umKa (5);

® COXPaHHOCTE rpy3a (9);

® OTCJICXKMBAHME OTIPABOK (2).

(B cxobxax IpuBegeHBI COOTBETCTBYIOUME paHTH (haKTOPOB).

JomnycTum, UTO aHAJIM3 PBIHKA TPAHCIOPTHBIX YCJIYT I103BO-
JIMJI BHIABUTH TPEX IIE€PEBO3UYMKOB, YAOBJIETBOPAOUINX JIOTUCTHU-
4yeCKUM TpPeOOBAHMAM K TPAHCIIOPTMPOBKE ONpPEEJIEHHOTO BUIA
rpysa. CTeneHb yIOBJIETBOPEHUA 3TUX NEPEBO3UYMKOB BEIOPAHHOM
cucteMe (paKTOPOB OLIEHMBAJIACE HE3ABUCUMBIMHU HKCIIEPTAMM 110
TpexbabHOM OUeHKe:

1 — xoporuo;

2 — yIOBJETBOPUTEJILHO;

3 — 1Jyoxo.

BrrunciieHMe peiTHHTa MEePEeBO3YMKA 110 KaXKAOMY (hakTopy
B IIpUMepe NPOM3BOIMUJIOCH C YYETOM BECOBBIX K03 ULMEHTOB,
MOJIy4eHHBIX M3 pacyerta obigero koiudecTBa (PaKTOPOB, NeJI€H-
HOTO Ha COOTBETCTBYMOIMI paHr. HecMOTpsa Ha TO, 4TO, IO OLIEH-
Ke 9KCIIEPTOB, CYMMapHBI PETHUHT y BCEX NEePEBO3UMKOB (CyM-
Ma 6aJoB) OKa3aJicA OOMHAKOBBIM M paBHBIM 10, ydeTr padra
dakTopa ¢ BECOBBIM KO3(hPUIMEHTOM ITOKa3aJi, YTO MEPEeBO3UNK
(1) aBnsaerca Hamnbosee MPeANOYTUTENBLHBIM.

IIpocreiiiunit anropuTMm BbIGOpa NEepeBO3YMKA, HOAOOHBIN
PacCMOTPEHHOMY BEBIIIE, MOXKeT ObITh MCIIOJIB30BaH JJIA IIpeBa-
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purensHOi (rpy6oit) ouenku. JIna OKOHUYATENILHOTO BbIGOpa Ipu-
MEHAIOTCA, KaK IpaBuJIo, Dojiee CIOKHBIE KOJIMYEeCTBEHHBIE Me-
TOABl M MOJieNM, OCHOBAHHEIE, HANpUMep, Ha TeOPEeTUYEeCKOM
amrapaTe MCCJIEAOBAHMA orepalmii, MeTo/laX (PyHKIMOHAJILHO-
CTOMMOCTHOTO aHaan3a M T. 1. Hapany ¢ nepeBo34MKOM OCHOBHBIM
JIOTUCTUYECKUM IIOCPEIHMKOM B [I€PEBO3KE ABJIAETCA TPAHCIIOPT-
HO-3KCIEeIULIMOHHAA (pbupMa (MJIM BKCIeAUTOP).

JonoanumenvHuvimu ycayzamu, OKa3bBIBAEMBIMY IKCIIEIMTO-
pom morpeburesiro, Kak MpPaBUJIO, ABJAIOTCH:

® [TOJIyYeHMUe NOKYMEHTOB JJIA 3KCIOPTa-MMIIOPTa IPY30B;

® BLITIOJIHEHME TAMOXKEHHBIX (POPMAJIEHOCTE!;

¢ [IPOBEPKA KOJIMYECTBA U COCTOAHUA TIPY30B;

® [IOTPY3Ka-pas3rpy3Ka TPAHCIOPTHBIX CPEJCTB;

® yIjlaTa NOIUIMH, cOOPOB M APYIUX PACXONOB, CBA3AHHBIX C
TPaHCHOPTUPOBKOM;

® XpaHeHMe, CKJIALMPOBAHUE, COPTMPOBKA, KOMILJIEKTAlLIUA
IrPY30BE;

¢ yHQPOPMAaUMOHHBIE YCJIYTH, CTPaXOBaHMUE.

Kak BMAHO M3 NPUBENEHHOrO IIePeYHA yCJYT, TPAHCIOPTHO-
3KCIIeIUITMOHHBIE (DUMPMEL, 10 CYLUIECTBY, MHTETPUPYIOT BOJBIIOE
KOJIMUIECTBO DJIEMEHTAPHBIX JIOTMCTUYECKUX I€MCTBUI B KOMILIEK-
CHBIE M KJIIOYEBEIe, XOTH (POPMAJILHO HTH onepaunu u PYHKIMU
HEe HA3BIBAIOTCHA JIOTMCTMYECKMMM. B HalleM 3aKOHOJATeJbCTBE
0 CMX IIOpP, K COYKAJIEHWMIO, OTCYTCTBYET HOPMAaTHBHO-TIPABOBAas
f6a3a MmO JIOTMCTHMKE, B TOM 4MCJIe TPAHCIIOPTHOI.

B paMkrax JIOTMCTMYECKOTO CepByCa TpyIHa TPaHCIOPTHO-
SKCIEIUIIMOHHBIX YCJYT ABJAETCA Hamubojee pacrpocTpaHeHHO
¥ guHaMM4uHOM. B 0o0imieMm ofbeMe JIOTMCTUHECKMX YCJIIYT, IIPenoc-
TaBJIAEMBIX NMOCPEAHMYECKUMM M CEPBUCHBIMM OPraHMIAIMAMU
MOTPEeOUTENAM, YCIAYIU MepPeBO3YUKOB cocTaBiaAoT 60—80%.

CyUIHOCTL TPAHCIOPTHO-3KCIEAUIIMOHHOTO O0CIIYyKMBaHUA
3aKJIOYaeTCA B TOM, YTO TPAHCIOPTHBIE NPEANPUATUA [IOMOra-
IOT IPY300TIPaBATENAM M FPY30HOJYYATENAM BBIIOJIHATE PAT
paboT M omepaiyii, CBA3aHHLIX C IIEPEBO3KAMIA.

Ilo xapaxmepy pabom u onepayuil TPaHCIOPTHO-3IKCIEAN-
LMOHHBIE YCJIYTU MOAPA3LEIIAIOTCA HA TPU TPYIIIIbL
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1. HenocpeAcTBEHHO TPAHCIOPTHRIE YCJIYTM — DTO OPraHU-
3a1MA U TIEPEBO3KA TPY30B OT IIOCTABIUIMKA K IOJIYYATEJIO.

2. Ilorpy304Ho-pa3rpy30tuHble paboThL

3. OKcnemMIMOHHbBIE YCIYTH.

Tpynma TpaHCIOPTHBIX YCJYT, B CBOI Odepenb, AeJUTCH Ha
TPU HOATPYIIILL

e Paazpaborka cxeM o MaplIpyTuU3alMu I1EPEeBO3OK.

e TpaHCIOPTUPOBKA (JOCTAaBKA) TPY30B OT MCTOYHMKA reHe-
pauMii MaTepMaJbHBIX [IOTOKOB [0 MECTa Ha3HAYEHUS.

e [Tonyuenne M mnepefaya Ipy30B IO JOBEPEHHOCTH NpeN-
NPUATHUH C LEJBI0 JOCTABKM UX II0JIy4YaTEeJIAM.

ITH paboThl U onepaumy odpa3yrT MPAHCNOPMHO-3IKCNedU-
YUOHHYI Deameavnocms. [lna ee BbInonHeHuA Tpebylorcsa Tex-
HMYECKME M TEXHOJIOTMYECKUE CPeACTBa, 3KCIEeAUTOPH], BOAUTE-
JIY, TPaHCIOPTHO-CKJaACKue paboume, MMeIONMEe OIBIT BBIIOJ-
HeHuA nonobueix pabor u T. 1.

ITonynapHOCTE TPAHCIIOPTHO-AKCIIEAVIIMOHHBIX YCIIYT BEI3BaHA
TEM, YTO KaXJOMy NIPeJIPUATHIO UK (PUPME MMEThL UITAT DTOM
KaTeropuy pabOTHMKOB, COMEpP’KaTh COOTBETCTBYIOIIMII ITapk
TPaHCIIOPTHHIX CREJCTB, COOTBETCTBYIOILIMX TIOMEIIEHUIT M PEMOH-
THO-TEXHMYECKMI! IePCOHAJ 3KOHOMMUYECKM HEBBITOJHO M Hepa-
MOHAJIBHO.

Hpeumywecmasa OJIL30BAHUA YCIYTaMM TPAHCIOPTHO-3KC-
MeIUIMOHHLIX OPraHM3alMii 3aKJIIOUAIOTCA B CIIEAYIOUIEM:

¢ ParoHaM3UPYIOTCA ¥ ONTUMUIUPYIOTCA TPY30II0OTOKM Ha
BCEX YPOBHAX.

e VImeercsa OONBIION IMaIa30H BO3MOXKHBIX PAa3MEpOB M TH-
IIOB TPaHCIIOPTHBIX cpencTB. MoxxHO BEIOpaThk Hambomee mpucno-
cobieHHOe AJIA NaHHOrO TPy3a TPAHCIOPTHOE CPEACTRO.

¢ VcknrogaeTca npobseMa MPOCTOSA, INOPOKHMX ITPODEroB u
HeOTPy3Ku TPAHCIOPTHHIX CPEJICTB B IMEPUOALI ClIajia AeJO0BOM
aXTUMBHOCTM M IpobjieMa HeJOCTATKA TPAHCIOPTHBIX CPEJCTB B
MIePHOALI ee ITOBBIIIEHUA.

¢ Kaskast oTIIpaBKa MOKeT ObITH OCYI[eCTBJIEHA C HAMMEHb-
MMM 3aTpaTamMy 3a cueT cbopa rpys30B C HECKOJBKUX IOTpebu-
TeNen.
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¢ TpaHCIOPTHO-3KCIIEANIMOHHBIE YCIIYTY [I03BOJIAIOT 3aKa3-
YMKaM COKPATUThL IIOTPEOHOCTL B TPAHCIIOPTHBIX CpeAcTBax u 06-
CJIy>KMBAIOIIEM ITE€PCOHAJIE IO MMHMMYMa.

OKCIIEIMUMOHHBIE YCJIYTY OKa3bIBAeT IKCNeduUmop, KOTOPHhIi
IpeAcTaBsAeT cobolil pusndeckoe MIN IOPUAUUECKOE JMLO, AB-
JNsIoUieecA, KaK NpaBMUJIO, ar€HTOM I[IepPeBO3YMKA (TPAaHCIIOPTHOM
OpraHM3aLun).

OKCIEeANTOPLI AEMCTBYIOT HA OCHOBE [OTOBOPA-IIOPYYEHMUSL.
OHu OpraHM3yIOT TPAHCIOPTHO-JKCIIEAULIMORHOE 00CIIyKUBaHME,
HO CaMM MOTYT He HPMHMMATBH HENOCPEeACTBEHHOTO yHacTUHA B
[IpPOI[ecCe IIEPEBO3KU.

BasHy10 poJsib 9KCIIEAUMTOPE! UTPAOT B OPOPMJIIEHNY MEJKUX
OTIPAaBOK, HE COOTBETCTBYIOIINX TPAH3UTHBIM HOPMaM M MX KOH-
CONMIALIMAL

B 3asucumocmu om cepsucHoll fesmeabHoCmu TPAHCIOPT-
HO-3KCHENUIIMOHHOTO O0CJIYKUMBAHUA Pa3JMYAIOT [BE KATETOPHHU
9KCIIEUIIMOHHEIX PaboT:

1. KomnnekcHere.

2. JlokanbHelEe (MECTHBIE).

KomnaexcHbvle dKCHeOVMUMOHHBIE YCJIYTY BKJIIOYAIOT 00Ciy-
JKMBaHME C MOMEHTA IIpueMa TPY30B JI0 UX CHauu.

K aTtum yenyram otHOCATCA:

® IIOATOTOBKA IPy3a K TPAHCIOPTUPOBKE,

e IpMEM IPy3a K [IEPEBO3KE Ha CKJIaZle OTIIpaBuTels M odop-
MJIEHME I1€PEeBO30YHBIX IOKYMEHTOR;

® OpraHM3allMA IOTPY3KM OPONYKIMM (TOBapa) Ha MOINBMIK-
HO¥ COCTaB;

® COIIPOBOXKJIEHNE M OpPraHM3alMA OXPaHEI IPy30B;

® OpraHM3aluA NepPeBaJIKU rPy30B;

® OpPraHM3auMA BLITPY3KM TOBAPA U €r0 CKJIAJMPOBAHMA HA
TEPPUTOPUM TIOJIYHATEIA,

e crjaya rpysa ¥ ogopMIieHne HeobXoaMMoi AJIA 3TOTO NOKY-
MEHTAlUY;

® IPOM3BOJICTBO PAaCYETOB 3a BCE BUIABLI YCIYT,

® QTYeT Iepe] IPy300TIPABUTEIAMMU.
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JokanvHble (MECTHBIE) IKCIEeIUIMOHHbIE YCIYTU ABJIAITCH
YacTbI0 KOMILJIEKCHBIX 9KCHEIMUMOHHBIX YCJIYT M NeJIATCA Ha:

® YCJIYTU II0 OTIIPABJIEHMIO I'PY30B;

® YCJIYTU B IIYTH CJICIOBAHUS;

® yCJIyru 1o npubbeITUN TPY30B.

Yeayru o oTOpaBIIeHMIO FPY30B BKJIIOYAIOT IIPUEM, MapKuU-
POBKY M YIAKOBKY TPY30B, 0pOPMJIIEHME COOTBETCTBYIOILIEH AO-
KYMEHTAaLUM.

K ycayramM B myTH CcJ€IOBaHMA OTHOCAT obecredeHue CO-
XPaHHOCTHY TPY30B B IIYTH, OPraHMIAIMI0 HeODXOAUMBIX IIeperpy-
30K ¥ HEIOCPeJCTBEHHO! TPAHCIOPTUPOBKMU.

Yeayru mo npubbITMM IDY30B BKJIIIOYAIOT KOHTPOJIb 33 TIPU-
OniTeM, MHMOPMMPOBaHME O NpuDBITMM TPY30B, OPraHM3AIMIO
Pas3rpy3Ky TPAHCIOPTHBIX CPENCTB, OPOPMJIIEHME MOKYMEHTOB,
OTYeT Tepes OTHPaBUTEJNIEM U AP.

K TpaHCHOPTHO-3KCHEIUIMOHHBIM YCIYTaM OTHOCAT TaKMKe
PSA AOMIOJHUTENBHBIX paboT u onepanmii.

B3aMMOOTHOUIEHUA TPAHCIIOPTHO-JKCIIEUITMOHHBIX OpraHu-
3auuit ¢ noTpebutenaMu ux yciyr opOpMISIOTCS NOTOBOpaMM, B
KOTOPHIX YCTAaHABJIMBAIOTCA O0A3aHHOCTM CTOPOH, BMUABLI, 0Obe-
MBI M XapaKTep TPaHCIOPTHO-3KCHEQUIMOHHBIX YCJYT, BHIMIOJI-
HeHME KOTOpbIX Deper Ha celA NMPOAYLIEHT YCJYT, YCJIOBUSA pac-
YEeTOB, 4 TAKXKE OTBETCTBEHHOCTH 33 HEBBLIIOJHEHME NPUHATHIX
06A3aTeNILCTB.

B 3aBucuMOCTM OT BMJAA II€PEBO30K TPAHCIIOPTHO-3KCIIEIM-
UMOHHbIE NIPeIPUATUA NPM IAKJIOUEHVM AOrOBOpPa ¥ HpW Jajb-
HeMIlleM BBINOJIHEHMK PaboT pPYKOBOJCTBYIOTCA yCTaBaMM COOT-
BETCTBYIOLIMX BUJOB TPaHCIIOPTA.

Bonpocs! qaa CaMOKOHTPOAR

1. Onuwume ocobennocmu 0P2AHUIAYUU A02UCTNUHECKO20
cepsuca.

2. Ilepeuucaume ocHogHble 8UudblL MPAHCNOPMHO-IKCNEOUYU-
OHHBLY YCaye. .

3. Vraxcume ocHosHbie nompebumenscrue Kpumepuu eul6o-
Pa MPAHCNOPMHO-IKCTLEOUYUOHHO20 NPEONPUAMUA.
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4. Kaxos mexc0yHapoOuslll onsim pasgumus mpancnopm-
HO-3KCTNEOUYUOHHOZO Cepsuca.

5. Onuwume npoyeccvt. mparcPHopmayuu u pazsumus
MPAHCNOPMHO-IKCTeOUYUOHHOZ0 Cepsuca.

6.3. XapaKkTepHCTHKa PbIHKa
ABTOCEPBHCHBIX YCAYr' H (PaKTOPbI
ero ¢popMHpOBaHHA

PrrHOK 06CHyXMBaHMA aBTOTPAHCIIOPTHBIX cpencts B Poc-
cuy Pa3BMBAETCA B HANPABJIEHUM BHEPEHUA HOBBLIX BUIOB yC-
JIyT, OKal3bIBAEMBIX aBTO3alpPaBOYHBIMM cTaHUMAMMK. IIpM aTom
OCHOBHOE BHMMaHMe MNpeAlpMHMMAaTeseit B 3Tol obsracTu obpa-
LIEHO Ha YCOBEPIUEHCTBOBAHME CYILIECTBYIOLIMX TEXHUYECKUX
pelneHuMit M BHEJPEHME Ha PBLIHOK HOBBIX BUJIOB MOTOPHOTO TOII-
JuBa. AJIbTepPHAaTURONM NpoAyKTaM HedrenepepaboTKM BRICTYIA-
IOT TakKue BMIb! TOILIMBA, KAK CXKATHIA ras, aumerunacpup (IM3)
u ap.

IIpeumyinecrBa yciyr, OKa3bIBaeMBIX Ha aBTO3aIIPaBOYHBIX
CTAHUMAX, NOCTUTAIOTCA B CHEAYIOUIUX CIIyHadx:

e roTpeburesb MosiyyaeT HauBBICIUYIO AJyd cebA rmonb3y oT
OKa3BIBa€MOM YCJYTH,

¢ orpebuTeNs MOJIyYaeT MOBBIIIEHUE UM YTBEPIKIEHNE CBO-
ero COLMAJILHOTO cTaTyca OT noTpebiieHMsa ycayru, uMmeroied
BBLICOKMI UMM,

® IOJIy4EeHME YCIIYIM COMPOBOXK/IAETCH BEICOKMM YPOBHEM CO-
Iy TCTBYIOLIEIO CEPBUCA;

® Pa3BMBAIOTCA OTHOLUEHMA M popMupyerca obpaTHas CBA3b
¢ norpeburensamu;

® IpeIIPUATUE-TPOM3BOAUTEINE YCIYT TIOJyYaeT IpenMyLe-
CcTBa OT MaciuTaboB peanm3aluu yCiyr;

® [IPEUMYILECTRA C IOPUIMYECKOI TOYKU IPEHMS,

® IPEUMYLIECTBA B TEXHOJOTUM MapKeTHHTra.

IIpeumyiiecTBa Ha PBIHKE YCJIYT MOYKHO HOOUTBCA IIyTeM
JaNBbHENIer0 IOBBILIEHNA HOTPeOdUTeNBHEIX CBOMCTB MOTOPHOTO
TOMJIMBA, YCTAHOBJIEHUA IPOYHOM permyTaluy ero TOProsBoi mMap-
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KM, & TaKKe 3a CYeT IOBBLIIIEHMA CKOPOCTH JIOCTaBKM HOBBIX BU-
OB TOILIMBA K HOTpebureo.

TexHoNOrM4YeCKOE HNPEMMYIIECTBO MOXeT ObITh obecrieyeHo
3a CYeT INPEeIJIOYKEeHMUA TOIIMBA C YJYUILEeHHBIMM noTpeburenbe-
KMMM XapaKTepUCTUKaMM, [IPEeMMYILIECTBO B paclpefesieHuu —
3a CYeT CO3JaHUA YHUKAJIBHOM CeTy ra3o3alpaBOYHBIX CTaHLIA.
Bonblyio poak B 9TOM MOXKET ChITPATh CHUCTEeMa (PpaH4aii3MHTa.

IIpeumyiiecTBO B M3AEPIKKAX MO3BOJIAET KOMIIAHUAM, ITPO-
M3BOJAIIMM HOBbIE BUAL! aJbTEPHATUBHOTO TOIIJIMBA, YCTAHOBUTD
0oJiee HU3KME LIEHBI MJIM UCHOJB30BATh OJYy4YaeMble AOXOAb! A
pas3BUTUA M PACIPOCTPaHEHUS MapKEeTHHra.

CHixenme useprkex MPOMU3BOACTBA aJbTEPHATUMBHBIX BUJIOB
TOILIMBA MOYKET IIPOMCXOAUTEL JMOO TPagMUMOHHBIM IyTeM, Jnbo
3a CUET CHUMKEHMUA yeJIbHbIX 3aTpaT Ha IIPOM3BOACTBO M MapKe-
THHT IPU yBeJIMUIEeHUM 00beMa IIPOM3BOJCTBA M Peasn3aliyin.

ITporukHOBEHME Ha HOBBIE PBIHKM 0Oecrnieunmsaer Gosee BBI-
COKMII 00BEM MPOJAK aJILTEPHATUBHBIX BUJOB TOILIMBA 32 CYET
MUCITOJIB30BAHUA CIENYIOILMX (PAKTOPOB:

¢ YBeNIMYEHUA YACTOTHI ITOTPebJeHMss HOBOTO B1jia MOTOPHO-
r0 TOIUIMBA CYI{ECTBYIOLIMMH, T. €. [IPUBJIEYEHHLIMY, ITOTPeOMTE-
JIAMY,

¢ yBenuuyeHue 00’beMa, 4acTOThl 3aHPaBOK HOBBIM BUJIOM TOII-
JIUBA;

® IpeBpallleHMe B IOJb30BaTeseil TeX NoTpeburesel, KOTO-
pble paHbllle npuberajyM K ycJyraM ra3oBbIX 3allpaBOK, HO IIO-
TOM 0 KakuM-1mbo o0CTOATENIBCTBAM OTKA3aJiMCh OT 3TOTO;

e IpeBpalileHue B IOJb30OBaTejell Tex norpebureseii, KOTO-
pble panbllle He NTpoboBasM NONB30BAThHCA aJIbTEPHATUBHBIMM
BUIaMM TOIIIMUBA,

® [IpUBJIeHEHME TeX HoTpebuTesiell, KOTOpbIe IOJL3YIOTCA
KOHKYPEeHTHBIMU BMJaMM MOTOPHONO TOILIMBA,

® TIOCTOAHHBI aHAJIM3 M KOHTPOJE B pa3dpaboTke u nNpoBejse-
HUU CTPATErUM U TAKTMKYM KOHKYPEHTHO# OOpLOEL

PesyabraToM OpUMEHEHUA NAaHHBIX BUJIOB KOHKYPEHTHBIX
cTpaTeruil ABJNAETCA CHMMKEHME PBIHOUHONM 0JM 3aHMMAaeMbIX
KOHKYPEHTaMM yCJIyT.
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Bo Bcex cayyasx MapKeTMHTOBBIE CJIY>KOBI KOMITaHMI, BbI-
XOAAIMX Ha PBIHKM C AJbTEPHATMBHBIMM YCIAYraMy, JOJKHLI
BeIpaboTaTh cOOGCTBEHHBIE KPUTEPUM JJIA OLIEHKU PBIHKA B 11€JIOM
UM €T0 OTAENBHBLIX CEIMEHTOB, 332 KOTOPblE MX KOMIIAHMYU HaMe-
pPeHbl BECTM KOHKYPEHTHYIO DopbOy.

K neyenesvim paxmopam, BAMAIOILMM Ha PBIHOK aBTOCEP-
BUCHBIX YCJIYT, OTHOCHTCH!

1. HagesXHOCTL KOHCTPYKUMM M KadeCTBO aBTOMOOMIIEN, T. €.
JKCIIyaTallMOHHBIE KAaYeCTBa aBTOTPAHCIIOPTHBIX cpenctB. IHo-
BBILIEHME HAJEXKHOCTM U KadecTBa aBromobuielr obecrnieunBaet-
CcA aBTOMOOMIILHOM IIPOMBIIIJIEHHOCTBIO 33 CUET BBITYCKAa aBTOMO-
Omreit HOBBIX KOHCTPYKLMI, obJjagaroumx OoJblleil sKCILIyaTa-
LIMOHHOM HAJEKHOCTBIO ¥ TEXHOJOTMYHOCTHIO (PEMOHTOIIPUTOTHO-
CTBIO).

2. CrouMocCTb, AOCTYITHOCTE M Ka4eCTBO 3allaCHBIX HacTell

3. JOoCTYIIHOCTE aBTOCEPBUCHBIX YCIIYT.

4. Hayorn.

5. Ilapk aBTOMOOMJIE!, HAXOOAIIMXCHA B JIMYHOM MOJIB30Ba-
HUM Tpa)XIaH UM B COOCTBEHHOCTM opramuaainmit (obinas umcieH-
HOCTb, paclpefiejleHMe 10 MapKaM UM MOJEJIsAM).

K dakropam, obycioBamMBapwmMM M3MEHeHMe IIOKa3aTeNd
mapKa aBTOMOOMJIEl, OTHOCATCA:

— MPOM3BOACTBO aBTOMOOMJIeN (MOIIIHOCTM OTEYEeCTBEHHOrO
aBTOMOOMIIECTPOEHNUS);

— BKCIIOPT ¥ MIMIOPT aBTOMOOMIIElt;

— YPOBEHB IIPOJAaXKM aBTOMObOMIIEH;

— UEeHbl Ha aBTOMOOUIIM;

— IOCTYIIHOCTL aBTOMOOMIIEI

6. IIloTHOCTL pa3MeUIeHUs aBTOCEPBUCHBIX NPelNpPUATUIR U
IPYTUX TPefnpuATUil OTpaciy, KOTOpas CYLIeCTBEHHO BJIMSAET
Ha Ka4yeCTBO YCJYT ¥ OIpeJieiideT yPOBeHb HACBLIIEHHOCTU pac-
CMaTpMBAEMOI TEPPUTOPUM ABTOCEPBMCHBEIMM yciiyramu. Ontu-
MaJIbHOE pa3MelleHye MpeanpuATHil aBTOCEPBHUCA II03BOJIAET
CHU3UTH HENpPOM3BOAMTEJIbHEIE IIOTEPM BPEMEHM M CPEJCTB HO-
TpebuTreneil (TpaHCIOPTMPOBKA aBTOMOOMIIA 1 OMMOaHME B O4e-
peau) M TeM caMbIM IIOBBIIIAIOT YPOBEHDL CIIpOca Ha YCIYTH.
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7. KOMILTEKTHOCTE M KaueCTBO OKA3bIBAEMBIX CEPBUCHBIX YCJIIYT.

8. CocrostHME AOPOKHOM CETH. MPOTAMKEHHOCTL M IIJIOTHOCTD
aBTOMOOMJIEHBIX JOPOT, MX COCTOAHUE.

IInoTHOCTE BOPOT M MHTEHCUMBHOCTB JOPOXKHOTO JBUMKEHUS
gopMuUpyeT 3HAYMUTEJILHBIN [IOTOK aBTOBJIAAEIbIEB — IIOTEHIU-
aJILHBLIX NoTpebuTerneil npeAIpUATHIL aBTOCEPBMUCA B COOTBETCTBY-
01IeM pattoHe. PacmosoixeHmne aBTOCEPBUCHOTO NPEIIPUATUA B
OIIpeieSIEHHOM CTEeIeHM BAMAET Ha KOJMMYECTBO IoTpedburerneil u
YPOBEHb CIIPOCA.

MameHenue XoTa OBI OTHOTO M3 9TUX (PAaKTOPOB IPUBOAUT K
UBMEHEHMIO IIPEJIJIOKEHUA HA PBIHKE aBTOCEPBUCHEIX YCJIYT.

Ha pBLIHOK aBTOCEPBMCHBLIX YCHYT M €T0 CTPYKTYPY BO3meii-
CTBYIOT TakyKe faxmopbt gHewHel cpedbl, a UMEHHO:

— YKOHOMMYEeCKMe (PaKTOPHI,

— mosmuTHYecKue (PaKTOp.I;

— HAYYHO-TEeXHMYECKMUI1 MPorpecc;

— COMAJILHO-KYJIBTYPHBIE (PAKTOPHI U T. [I.

Bce 3T (paKTOpPBI B COBOKYIIHOCTM CO3[QI0T CaMy BO3MOXK-
HOCTb M YCJIOBUA CYIIECTBOBAHUA PHIHKA aBTOCEPBUCHBIX YCJIYT.

Bonpocel 4IA CAMOKOHTPOANA

1. Kaxue nanpasrenus cepsucHoll deasmeavHocmu no obcAYy-
HCUBAHUIO MPAHCNOPMHBLL CPedcme S8AAI0MCA NePCneKmueHbLmu?

2. Kaxue haxmopbl 8aUA10M HA PLIHOK A8MOCEPBUCHBLY Ycaye?

3. Kax docmuzaromes npeumyu,ecmea ycayz, oKa3bléaemsly
HA A8MO3ANPABOUHBLL CNMAHYUIL?
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InaBa 7. OCOOEHHOCTH
npeANpHHAMATEILCKOH CEePBHCHOH
AEATEIBHOCTH B 001aCTH (pHTHECA

JuHaMMUIHOE pa3BUTHUE POCCUICKON DKOHOMMKMU [JaeT BO3-
MOXKHOCTD IIOSIBUTHLCS HA PHIHKE HOBBLIM, aKTUBHO Pa3BMBAIOLIMMCH
o7, BIMAHMEM BpeMeHM uaaycrpuaMm. Tak, B Hauase 90-x rr. XX B.
B Poccuy nosBuimces nepsbie (PUTHEC-IIEHTPBI, IPENOCTABIISIO-
e norpeburenam pUIKYIILTYPHO-03[J0POBUTEIIBEHbIE YCJIYTU.

duTHEC-1IEHTPHI BOILLIM B NMOTPEeOUTENHLCKUE TPUBBIUKK 1[€-
JIEBOJ ayaMTOpHUM, a HayKa Bce ellle He Beipaborasna omnpepgesne-
HME JTOTO TOHATHUA.

CnoBo “dutHec” B IMepeBOjie C AHIJIMIICKOTO MMeeT IBOTHOe
TOJNKOBaHMEe. “IPUTrOAHOCTL” MM “3H0poBbe”. Ycayru (pPuUTHEC-
LEHTPOB II03BOJIAIOT JIIOAAM HOAAEPKUBATE XOPOIYI0 (huamudec-
KyI0 (popMy, COXpaHATH paboToCIOCOGHOCTS.

OcHosHble 3a0auu umHeca:

— cBop uH(pOpMauMy U OLIeHKa (PUBUIECKOTO COCTOAHUA (M-
arHOCTHKA),

— CHCTEeMAaTHMHEeCKOe MJIaHMpOBaHMe (PMU3UUIECKOI! aKTUBHOC-
TU (TIOCTAHOBKA IieJIN);

— CKOOPAMHMPOBAHHOE BO3MeiicTBME HA Tpouune cepsl de-
JIOBEYECKOM KUBHENEATENBLHOCTHA.

CrnenoBaTensHo, PyHIaMEHTAJBHOE OIpefesienue diuTHeca,
MCXOHAA M3 CTPAaTeIMYeCKMX 3amad, cienyiouiee: gumHec — 5To
CcyMMa BCEeX JeMCTBuM, B PaMKaX IIPMEeMIIEMBIX UeJIOBeYEeCKUM
OpraHM3MoOM (hu3MYECKMX HArpy30K, HAaOpaBJIEHHBIX Ha co3na-
HMe, NOAEPIKaHNe M YKpPEeIJIeHUA 340POBbA AJIA ITOJHOLIEHHOTO
CyllecTBOBaHMA B o01iecTse.

1A opraEM3anyy M IPOBEeHUA 0300POBUTENBHON paboThl ¢
HaceJleHMeM HeoOXOonMMO co3gaHume (PUTHeC-LEHTPOB, KOTOPbIE
ABJIAIOTCA OIOPHBIMM LEHTPaMM 3/I0pOBOro obpasa MKMIHMU.
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Cerogusa ¢uTHEC-IIEHTPH! JOCTYIIHBI JIMIIL OTpeduTtenaM c
BBICOKUM M CPEJHUM YPOBHEM JOXOAOB. JTOT (PaKT 0bycioBieH
BBICOKOJM CTOMMOCTBIO IEePBOHAYAJILHBIX MHBECTUHMY, BBICOKMMU
IIPOLEHTHLIMM CTaBKaMy (CTOMMOCTEIO KaIMTalla) ¥ HEpPa3BUTOC-
TBIO MHAYCTPUM B II€JIOM.

CeroguamHuit 3Tan pa3dBUTHA (PUTHEC-LIEHTPOB SABJIAETCH
HayaJbHbIM. 110 Mepe pocta pPBIHKA, a TaKMKe [IOXOLOB HaceJe-
HMSA U IOBBIUIEHUA YPOBHHA XU3HU (PUTHEC-YCIYTU CTAHYT YCJIy-
raMmu MacCOBOTO CIIpOCa.

Hackxonbko ObICTpPO 3TO TPOM30IAET, 3aBUCUT HE TOJBKO
OT MAaKpPOSKOHOMMYECKUX (PAKTOPOB, HO M OT YCIEIHOro yHK-
IMOHMPOBAHMUSA KaXKIOr0 OTHAEJBHO B3ATOro npennpuatuda (pur-
Hec-LIeHTpa).

DurHec-1eHTP — 3TO €AMHBIA NPOU3BOACTBEHHO-XO03fA-
CTBEHHBI! KOMILJIEKC, OTHOCAIIIMICA K CEKTOPY MAaJIOro U CpemHe-
ro 6usHeca.

K ocHosHbim 3a0auam puTHEC-LIEHTPA OTHOCATCH IIPEeJ0CTaB-
JIeHME YCJIYT, HAaIlpPaBJIEHHBLIX Ha CO3[aHMe, NoamepsKaHue U yK-
peIlenye 3J0POBhA NIJIA IIOJHOIIEHHOTO CYILeCTBOBaHUA B 0Duie-
CTBe, CO3[aHMe MaTepMaJBHO-IIPOM3BOACTBEHHON 6a3bl, miaHu-
pOBaHMe, OpPraHM3auuA M IIPOBEJIeHNEe MACCOBBIX KOMMEPYECKUX
CIIOPTUBHO-03J0POBUTEJIBHBIX MEPOTIPUATHMI, IpoNaraHaa 370po-
Boro obpasa KMU3HU.

duTHeC-LIEeHTP B OTIMUME OT HPOUUX HPemnpusaTruii pur-
Hec-uHAyCTpuyM (6accefHOB, TPEeHAXKEPHBIX 3aJI0B U T. JI.) Xapak-
TepU3yeTCcA NpefocTaBJIeHMEM 11es0r0 Habopa yciyr, kaskaas us
KOTOPBIX B OTJEJBHOCTU ABJIAETCS YCIYTOH (hbUTHECA.

ACCOPTHMMEHT YCJIYT, BXOASAILIUX B NpefJjaraeMsulii norpebu-
TEeNIO MPOAYKT, 3aBUCUT OT TUIIA I[€HTPA.

B cmpyxkmypy puTHeC-UEHTPA MOTYT BXOIUTH. TpPeHaXKep-
HBle 3anbl (C KapamMo M MexaHudeckuMm obopynoBanmem), Bac-
celfH, pasJMuyHbIe HAIIpPaBJIeHUA appoOuKM (COBpEeMEHHBI PUT-
Hec-11eHTp MMeeT Oojee 30 pa3JIMUHBIX YPOKOB), UTPOBBIE BUIBI
cnopTra, Takue Kak BoJselibos, Oackerboxn, MuHu-pyrbos, Ha-
CTOJILHBIM M GONBLLION TeHHuc, 6aAMMHTOH, CayHbl, [IapHbIE, Mac-
ca¢, KOCMeTOJIOTUA, ITapMKMaxepcKas, TMAPOMaccask, pasieBal-
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KM, NapKOBKA, YCJIYIrM TPEHEPOB-UMHCTPYKTOPOB, IUJIOLIAMKM OJIA
CKBOIIA M paxkerboiya, GOKCepPCKUil PUHT, MEIMUMHCKYME KOHCYJIb-
TalMM U IPOrpaMMbl TECTUMPOBAHUA.

Ha cerogusa npouecc (hOpMUpPOBaHUA PBIHKA (PUTHEC-YCJIYT B
Poccun emre He 3akoHumiica. PAn ciopTUBHBIX KJIyOOB OTKPLIT B
MockBe, HO cpey HUX €Il He Onpenesmiach YeTKadA CerMeHTa-
UMA, ¥ OHM Bce IpeJHa3HAUYeHB! [JIA MaTepuaJbHO obecrnedeH-
HbIX norpeburesneili. B peruonax, HecMOTpA Ha BCE pacTyILuii
CIIPOC He TOJBKO Ha CIIOPT, HO Ha (PpMTHEC KakK atpubyT 340p0oBO-
ro obpasa KM3HM, PBIHOK, II0 CyTHM, €Illle AaxKe U He Hauau
hopMupoBaThCA.

B xauecTBe nmpuMepa pPacCMOTPMM ¥ IPOAHAM3UPYEM OIBIT
paborel Ha pocculickoMm pbIHKe aMepmkaHckux dupm “Tonmc
xum” (“Gold”’s Gym”) — xommnanum, BHeceHHoi! B KHury pe-
xopnos 'mHHecca Kak camMas KPyIHaA MMPOBadA ceTh KJIyGoB, pa-
foTtamomiaa mo cucreme gpaHuaiaurra, “Ilnanera Puruec”
(“Planet Fitness”), yypeauresiaiMy KOTOPO# BBICTYHAIOT KOMIIA-
Hun 24 “Hours Fitness” u “Pacific Fitness”, m3BecTHO!1 caMoii
GonbIOil ceThio Kiay6oB Ha Teppuropum Poccum, M LIBEACKONA
komnauum “‘Yopan Kiaacce” (“World Class”) kak caMoil nepsoii,
Ipuillelieil Ha PBIHOK Poccuyu 1 OTKPBIBILEH HECKOJIBKO KJIYOOB.

Buibop aTux upm 060CHOBaH CJIEAYIONIMMMU IIPUHIHAMIA.

Bo-mepBbIX, 9TO JUAEPbl POCCUIICKOTO PBIHKA B obJgacTu
hutHeca ¢ romoBbIM 06opoToM Gosee 10 MIIH O M € UMUCIIOM
coTpynuukoB Gojsee 100 uesn. Bce aTu xoMnaHmm MMEOT TUIIMY-
HYIO MCTOPMIO Pa3BMTUA: OT OOHOTO (puTHec-KIyba O ceTu.

Bo-BTOpBIX, 9TO aKTUBHO pa3BUBAIMEcA KOMIIAaHUM, UMe-
Iolie He OJHO, & HECKOJIbKO HAIpaBJIeHMiI nesarenbHocTH. Ha-
4aB ¢ OUTHeEC-IIeHTPa, OHM MO3TAIIHO Pa3BUBAJIM BCIIOMOraTeJb-
Hbl€ HaIlpaBJIeHMUA [EeATEJBHOCTH, Takue Kak (ppaH4dali3uHIOBHIE
ceTH, KOHCAJTUHT B obislactu huTHeca, Ipopaxa CIOPTUBHOTrO
IpogeccuoHanLHOro 000pyZIoBaHMA, COCTaBJIeHME IU3alH-TIPo-
eKTOB ODyayIlMX I[EHTPOB U IIPOY.

B-TpeTbux, Bce 3T KOMIAHMUM IIOCTPOMJIM TAKYH CUCTEMY
CTPATErMYECKOr0 aJIMMHUCTPUPOBAHNUA COOCTBEHHOM NIPeAIIpUHNU-
MaTEJLCKON AeATEeNbHOCTH, YTO [aKe dKOHOMMUECKUt 1 puHaAH-

243

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

COBHBINI Kpu3uc aBrycra 1998 r. He mpuBeJ K UX Kpaxy, XOTA cpef-
HUI KJIACC, TOJBKO 33 CHET KOTOPOTO MOXKET IIPOMCXOAUTEH M-
pOKOe pa3BUTHME (PUTHEcCA, MIPAKTHMHYECKM IIepecTas CyIeCTBO-
BaTh.

B-ueTBepTHIX, BCE IIepeYNCIeHHbIe KOMIIAaHUY paboTatoT (I1o-
3UNMOHMPYIOT cebA) B pasHBIX CEerMEHTaX PBLIHKA, YUTO, HECOM-
HEHHO, AaeT BO3MOXKHOCTH IOJIHOTO aHa/n3a PbIHKA YCJIYT (PUT-
Heca.

Bce 9Tu (pakTOpH! NOBAMAJM HA BHIOODP AAHHEIX UPM AJIA
aHaMM3a YKOHOMMKO-aJMMHUCTPATUBHBIX 0COOEHHOCTEN UX TIpea-
[IPMHUMATEJbCKON JeATEIHEHOCTH.

Ilo maHHOMY pas3pesy HamMy NIpoaHAJM3MPOBAaHA OOUIMpHAA
UH(OpMaMA, cofleparaliasaca B paborax B obJslacTy MapKeTHHra
. Kataepa, [. Oumxena, P. Baskyanna, I1. Mumuanappaa, A. Tom-
ncona, A. Crpurinenpa, I Hapmaccona, X. HIsanwsbe, a Takwxe
MCTIOJIB30BAHE! TIOJIOMKEHUA M BBIBOJIBI, conepsKaumeca B paborax
BEAYILMX OTEYECTBEHHBIX CHElMAJJMCTOB B 06J1aCTH TEOPUHM CTPa-
TETMYECKOro YIIPaBJEHUMA M Teopuu yhnpaBiieHMA (GuU3UIECKOit
KYJLTYDPBI U CIIOPTA.

7.1. OcobeHHOCTH
COHAIBHO-3KOHOMHY€CKOIO
acneKkTa CylleCTBOBaHHA
¢dpuTHEC-UEHTPOB B POCCHH

PaccMmaTprBas coumasbHO-3KOHOMMYNECKMII ACIIEKT CYIIECTBO-
BaHMA (PUTHEC-LEHTPOB, CJAEAYET OTMETUTh, HTO BAKHEIINM
MOKa3aTeJeM KadeCTBa "KM3HYM HACEJIeHUA ABJIAETCA COCTOAHME
ero 3/I0pOBbA ¥ YPOBEHB A0XOA0B. JloXOonbl HAaceJeHUs 3aBUCAT
KaK OT IEJIOBOM aKTMBHOCTM KalKJIOTO 4UeJIOBEKa, TaK M OT pocTa
MIPOU3BOAUTEJNIBHOCTY TPYA.

HlesoBas akTMBHOCTE HATIPAMYIO 3aBUCUT OT COCTOAHMUA 3710~
pPOBbA HaceJieHUA. BOJIBHOI YEJI0BEK HE MOXKET CTOJb Ke adhder-
TMBHO BBINOJIHATE IIPOM3BOMCTBEHHEIE 3a/laui, KaK 3/I0POBBI.
3I0pOBLe HAIMM ONpedessieT TaKoe OCHOBHOE IIOHATHE, KaK ee
$J1arOCOCTOAHME.

244

PDF created with pdfFactory Pro trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

TocynmapcTBo MOJKHO MATHM HO IIYTH IONYJAPU3ALMU UAEH
¢hmamMyecKoit KyJabTyphl, (ouTHeca U cropTta (puc. 5).

Tonutuka passurus ©K,
crnopra u duTiteca 8 PO

I ]

TocynapeTseiioe peryanpobaune Pa3guTHe 110BLIX HOPM XO3MHCTBOBAHUA
¢HaMUeCKOH KyJIBTYDE! # ClIOpra KOMMEPHCCKHE CIIOP THBHBIC KITYObl
DUTHCC-LEH IPB

[ [
[ [

Pazpa6orka uporpamsm 3akononareabHas 6aza Pa3su rue paytudseix Gpopm Ocaoenue u sucapenue
MaccoBot 0 CHOPTa Dounbl concHcTBMA PAIBUTHIO IPCAHPUHUMATEALCTBEA HOBEIX TCXIQMOTHA
Tnauuposanue U ysactue s ®K v ciiopra
COpCaIOBANUAX Coapanue neror
CTpOoUTENBCTEO CHIOPTHBHEIX
obnekTon

Puc. 5. HanpaBsiesne ocyliecTBI€HNA MOJAUTUKN Pa3BUTUSA
bM3nIeCKoil KyJIbTYpPbl, CIIOPTa U (puTHECA

Bo Bcem Mupe B MHAYCTPHUIO (DUTHECA M CIIOPTa BOBJIEKAIOT-
ca bosbiine (PUMHAHCOBBLIE CPEICTBA, OPraHM3YIOTCA CIOPTUBHEBIE
JIMTY I1I0 HOBBIM BUJAM CIIOPTA, BOZBOAMUTCHA B KYJIBT FAPMOHUYHO
Pa3BUTOE TEJIO, CTAHOBUTHCA MOIHBIM OBITH 3/I0POBBIM, Ha yJIM-
11aX 3apyOeKHBIX CTOJMI] OCTAHABJIMBAETCS BVIMKEHME TPAHCIIOPTA
U pa3pelllaeTcs MepefBMXKEHME TOJIBKO IMEeIIKOM, Ha BEJIOCHUIIe-
JaX WJIM POJIMKOBBIX KOHBKAX.

K coskanenmio, Ha HACTOAIEM 3TAlle PA3BUTUA POCCUICKOM
9KOHOMMKM [OCY[AaPCTBEHHOE PETYJIMPOBAHME HE ABJIAETCA IIPU-
OPUTETHLIM HANPABJIEHUMEM B [IOJIUTUKE Pas3BUTUA (PUIMUECKON
KYJbTYPBI, CllopTa M (ouTHeca. ['ocyZapcTBO MOKa He CIIOCOGHO
OCYIIECTBJIATE IOJHOE (PMHAHCUPOBAHME PA3JMUHBIX ITPOTPaMM,
B TOM 4ucCJie JAaHHOMA.

IIpuopuTEeTHBIM HAaTIPaBJEHMEM B OCYLIECTBJICHUY MOJIMTUKA
B obyactu (pusudeckoit KyJIbTYypHl, criopra u cputHeca B Poccun
ABJIAETCA Pa3BUTHE HOBBIX (POPM NpPEAIIPMHUMATEJBCTBA, B KO-
TOpbIX OyZleT 3aHsATa ONpefelieHHadA YacThk poccusAHd. Korma Ha ro-
CyIapCTBEHHBIX NMPEANpPUATUAX COKpaliaioTces paboune mecra, B
HErOCyZIJapCTBEHHOM CEKTOpe co3faeTrcA Gosbluee HUuciao pabo-
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4yux MecT. JlaHHaA TeHJEHIMA XapaKTepHa JJid BCeX TOCYAapCTB C
PBIHOYHBIM TUIIOM Pa3BUTUA 3KOHOMMKU.

B cTrpanax ¢ pa3BuTOiI BKOHOMMKOII POJIb TOCYAAPCTBa B I10-
NUTUKE PasBUTUA (PUBUYUECKON KYJIBTYpPHI, CIIOpPTA M (PUTHECA
fonee 3HaumMTenbHa. VIMEHHO rocymapcTBO NIPU3BAHO CO3JAThb
3aKOHOJATEJIbHYI0 M BKOHOMMYECKYIO0 0aldy, Ipu KOTOPOil 4acT-
Hble mpefnpuauMaresn OyAyT 3aMHTEPECOBAHBI HE TOJILKO B
pazBuTuM cobcTBEeHHOTrO Hu3HEca, HO M B co3zanum pabouux mecr,
uTo 6yJIeT COAeCTROBATE HKOHOMUYECKUM IIPOLIECCAM B CTpaHe.

PasButue Manoro u cpenHero 6mu3Heca UrpaeT OUYEHBL BaK-
HYIO pPOJIb B IIOAJIEPoKKE 3aHATOCTH, T. €. cOaJlaHCUPOBAHHOCTYU
MeXy crpocoM Ha pabouylo cuiy M ee mpepggoxeHueM. B To
BpeMs, KaK Ha KPYIHBIX IPEIIPUATUAX IIPOMCXOINT TAK HA3bI-
BaeMaf pallMoHaIM3auMsA MPOU3BOACTBA, KOra M3 coobpasrkenmii
KOHKYPEHTOCIIOCOOHOCTY YBOJIBHAIOTCA ThICAYM paboumx u cre-
LMAJIMCTOB, MaJIble M CpPeJiHMEe IIPeAIPUATUS MPUBJIEKAIOT BBIC-
BobGoskpmaronmecsa TpyaoBele pecypchl. Hackonbko Gosblnoit Mo-
’KeT CTAaThb 9Ta YacTb, 3aBUCUT OT TOCyHapCTBa.

Cnepyer orMeTuTh, 4TO0 B cTpaHax EC manble M cpenuue
NpeAnpuATUA MIpeobyafaloT Kak IIo obIeil 4ucJeHHOCTH IIpef-
npuATUI, Tak U B obecrieueHuy paboummm mecramm. B 70-x —
Hauajye 80-x rr. XX B. Ha 3amajze Majble U cpeaHue Ipeanpud-
TUA BHECJIV 3HAYMTENLHBIN COIMAJIBHBIN BKJIAJ B 3KOHOMUKY, OHU
HE TOJIbKO BBICTOSANM B KPM3UCHOI 00CTAHOBKE, HO M YBEJIUYUIU
KoJmdaecTBO paboymx mect.

B crpanax 3anagHost EBponbl Ha [0JI0 MaJIBIX M CPEIHUX
npeanpuaTuil npuxogutrca oT 40 no 60% COBOKYIIHOTO HaIMO-
HaJILHOTO IIPOAYKTAa, Ha 3TUX Npepnpuatuax tpymurca 50—70%
3aHATOrO0 AKTMBHOFO HACEJIEHUA.

B Poccuu ke ata mudpa exnBa pocruraet 4%, ecay CUUTATD,
4YTO BCEr0 B DKOHOMMKe 3aHATO nopAzxka 63,5 MJH desn., a B Ma-
JoM u cpenueMm 6usnece — 2,5 MJIH YellL.

HeoGxonumo mobaButhk, 4TO 006pas3oBaTesbHBIN M IIpodec-
CMOHAJIbHBI YPOBEHBb ITepPCOHAJA OpraHM3aumii MaJloro M cpegHe-
ro 6m3Heca MOBOJIBHO BBICOK.

Kpome sroro, nepconast Takux opranmsaipsi obsasaeT BLICOKOi
MODMIIBHOCTBIO — OTPACJIeBOH, IpodiecCHOHaANbHOM M PEerMOHAJILHOM.
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CmeHa npodecCHOHABHOM AeATENBHOCTH (KaK AJIA [IPEATIPUHUMATE-
JIeli, TaKk M 71 HAaeMHBLIX PaboTHMKOB), Iepee3s Ha IPYTOe MECTO
JKUTeNbCTBA M PaboTbl, NOBBIIIEHME CBOEHl KBaJM(PUKAIMM Xapak-
TEpHB!, NIPEXKe BCETO, JUIA 3aHATBIX B MaJIOM M cpenHeM OuaHece,
Opranuzanumu MaJoro M cpejgHero 0m3Heca, KaK IIPaBUJIO,
MTHOBEHHO OPMEHTHPYIOTCHA B JIOObIX M3MEHEHUAX Ha PBLIHKE W,
JKeJslasg COXPAaHUTH M YKPEIMUThb CBOI Ou3Hec, CIOCOOHB! B KOPOT-
KM CPOK HE TOJIBKO M3MEHUTH TEXHOJIOTUM BeLeHMUA CBOero H6mus-
Heca (PeMHMKMHMPMHT), HO M HA4YaTh Pa3BUBAThL NPUHLMIIMAJIBLHO
HOBBII OM3HEC B paMKaX CYLIECTBYIOLIETO (AMBepcUMKaLINA).
IIpumMepoM peMHKMHMPUHTA B (DUTHEC-IIEHTPE MOXKET CJIY?KUTh
U3MEHEHME CUCTEMBI KOHTPOJIA JIOCTYNa B (pUTHEC-LIEHTD — IIepe-
xon ¢ abOHEMEHTOB Ha CMapT-KapThl. AOOHEMEHT NOIpa3yMeBaeT
MpenoIIaTy BCeX BO3MOMKHBIX YCJIYT B (bUTHEC-LIEHTPE, CMAapT-KapTa
TIO3BOJIIET CHEJATh BBIOOP M CIKOHOMUTBL AeHbrM Hotrpeburens 6e3
rorepu penrtabenibHOCTH Kiayba. CmapT-KapThl ofecrieymBalor adg-
(PEeKTHBHOE COOTHOUIEHME MCIIOJNL3OBAHMA OIJIAYEHHBIX YCIIYT IIO-
CpeACTBaM 2HAJIM3A [IOJIYUEHHOM CTATUCTUKM, BEllb HA KaXK/IOM 3Ta-
e JIocTylla K yCJIyraM ocyuiecrridercs cbop mHbopMaimm.
Iipumepom gusepcuduranmy B pUTHEC-TIEHTPE MOMKET OBbITh
IpefoCcTaBJIEHME YCJOYT II0 MeAMIIMHCKON peabwusmranmmu, AmeTo-
JIoTuM, MPOJa’Ke NPOAYKIMM, NPOABMUralolieli OCHOBHBIE YCJIYTH.
Cejiyac MMeHHO yMeJoOe MCIIOJIb30BaHMe BOB3IECTBUA pas-
BUTKUA HOBBIX (POPM XO3AMCTBOBaHMA CIIOCOOHO pelmTh MHOTME
IpobeMbl Haueil 3KOHOMMKIL
Taxkoit QopMOit XO3AMCTBOBAHUA ABJAETCA (PUTHEC-UEHTP,
KOTOPBIN JOJIXKEH CIIOCOOCTBOBATE YKPEIJIeHMIO 30POBbA, pPas-
BUTHUIO XU3HEHHBIX BO3MOXKHOCTE} OPraHM3Ma, IOBBIIIEHUIO Ae-
JIOBOJ aKTMBHOCTM HaceJeHUs U ABJIAETCA MCTOYHMUKOM CO3TAHUA
TPYHAOBBIX MECT.

Bonpocse! qaa CaMOKOHTPOIA

1. Kaxo8bl coyuarbHo-aKoHomuveckue npednocovuiky passu-
mus pummnec-yenmpos 8 Poccuu?

2. Kaxoewt ocobennocmu passumus gumnec-yenmpos?

3. Kaxue ycayzu npedocmasasiom gumnec-yenmpst?
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7.2. THIIOAOrHA (PHTHEC-UEHTPOB
H OCOOEHHOCTH HMX AAMHHHCTPATHBHOH
OpraHH3alHH

DurHEC-LIEHTD ABIAETCA TUIMYHBIM IIPEACTABUTEIIEM TPYII-
IIbl MEJKUX U CPEeJHUX NpenrpUATHIL

B cBoeM pa3BuUTUM (PUTHEC-LEHTP MOMeT NIPOHATH IIYyTH OT
TPEeHaXKepHOTO 3aJa C pa3feBalIkaMM M AYIIEBBIMM IO MHOTO-
b YHKIIMOHAJILHOTO (PUTHEC-UEHTPA, MMEIOLIEr0 B aCCOPTUMEHTE
Bostee 30 BUmOB npepnsaraeMerx ycayr. @uUTHeC-I[eHTPH! 3aHMMAa-
I0T Pa3JMYHYIO ILJIOIAlh, MMEIOT Pas3JIMYHOe KOJIMYECTBO IIepCo-
HaJla, pa3Hoe KOJMYeCcTBO (puimnalioB. PuUTHeC-UEHTPBI MOMKHO
KJaccuMpMUIMPOBATh N0 CJAeAYIOUIUM rpynmnam (tadi. 6).

Tabauya 6
Tunojorns pUTHeEC-EHTPOB
Koanue-
Koauvect- cTBO
Tun IMnomann Yeayru BO COTpYA- HOCETH-
HHKOB .
Tesiei
Manste Jo TpenaxepHslit 3an, adpobuka, cayna, 20-30 1000

1000 kB. M |Kade-Oap, Marazuu
Cpeanne| 1000-2500 |Tpenawxepnbifi 3an, adpobuka, Oac-| 30-70 Or 1500
KB. M ceilH, cayHa (rapHast), conaspuii, Koc-
MeTonorug, kage-6ap, Marasun
KpynHsle bosee Tpenaxepusiit 3am, aspobuka, Oac-| Bonee 70 | Ot 2000
2500 kB. M |cefiH, cayHa (mapHas), cojspui, Koc-
METONOTHS, TEHHHC, HIpOBBIE TIIO-
maaky, kade-6ap, Marasus

JaHHadA TUIIOJIOTUA IPUMHMMAET 3a OCHOBY ILJIOIIAAL LEHTPA,
IIOCKOJIBKY MMEHHO 3TOT NapaMeTp oIpeJelaeT pa3MelleHue
yeayr, HeoOXoAMMOe KOJMYeCcTBO ODCIIy»KMBAIOIIEro II€pCOHAJA,
BO3MOJKHOE U JOCTATOYHO KOJIMYECTBO I[IOCETUTEJIEN.

Ot Tuna dpuTHEC-I[EHTPa 3aBUCUT U OPTAaHUBALMIOHHAA CTPYK-
Typa npemnpuarus. Jna adppekTuBHOTO OYHKIMOHNPOBAHUA LIEH-
TPa Ba’sKHa ONTMMAaJILHAA OPraHM3AlMOHHAA CTPYKTypa. PaBHOBe-
cue MeXAy HeoOXONMMBIM M JTOCTATOYHBIM KOJIMYECTBOM COTPYI-
HMKOB II0JIO?KEHO B OCHOBY pa3dpaboTKy IpelJosKeHHBIX CTPYKTYDP.
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Ha ynaunoe dyHKIMOHMPOBaHNe (PUTHEC-IIEHTPA CYLIECTBEH-
HO€ BJIMAHME OKa3bIBaeT NepPCOHalN, ero NpodpeCCUOHANIMEM U MO-
TUBALIUA.

B ocHoBe onsiaTel TpyZa B (PUTHEC-LEHTPE HOJLKEH JIeXKAaThb
IPMHLMII MaTepPUaJbHOM 3aMHTEPECOBAHHOCTY KaXJOro COTPY-
HMKA, KOMMCCUOHHOE BO3HArpaskJeHMe II0 MTOraM JeATeJLHOC-
1. ToNBKO Taxkoit criocob ZaeT BO3MOMKHOCTL IIE€PCOHANY IOYYB-
CTBOBAThH CBOK) BOBJIEYEHHOCTHL B IIPOLECC YAOBJIETBOPEHUA IIO-
TpebHOCTE IToceTuTenein

MwuHMMAJIBHO HE0oOXOAMMOEe KOJIMYECTBO COTPYIHMKOB (PUT-
Hec-yeHTpa — 20 desr. 310 00YCNOBJIEHO IJIMTEJIBHBIM pabouum
JHEM IpennpuATUA U HeoOXOIMMOCTBIO OPraHM30BbIBATL CMEHH!,
a TakXKe [aBaThb OTILEIX COTPYAHMKAM.

B ompepeneHHBII MOMEHT Pa3BUTUA (PUTHeC-UEHTP Habupa-
€T KPUTUYECKYI0 MacCy M OJIKEH IPUHATH peIIeHMe OTHOCHU-
TEJBLHO CBOEro JaJibHeiIiero pas3eutusd. JlajsibHeliee pasBuTHe
C UEeJbIO PACILMPEHNUA MOXKET UATHU 10 ABYM IIYTAM.

IlepBrII — co3jaHMe XOJAMHIOBOM CTPYKTYPbI, KOTOpad
Oyner NpenjaraTk Ha PHIHOK TOBAaPHI M yCIyTU (puTHeECA IIO[, e~
HOJ TOProBOJ1 MapKOJL

IIpumepoM [AHHOTO HMyTHU PA3BUTUA CJIYXKAT BCE aHAJM3U-
pyemble durHec-uerTpHL “Tonpc Hoxum”, “Yopar Knace”, “Ilna-
Hera PuTHec” NpPEAJATAIOT YCJAYTHM II0 YHOPAaBJIEHMIO APYTUMU
bUTHEC-LIEHTPaMHM, PeasM3yIOT CIOPTUBHOE 0OOpyHOBaHME U
akceccyapsl, padpabaThIBAIOT TPEHMPOBOYHBIE MIPOrPaMMBI, OKa-
3BIBAIOT YCIyTM B ofJylacTm ausaiiHAa ¥ IIJIAHMPOBAaHMA (PUTHEC-
LIEHTPOB, BBIMIYCKAIOT MEPUOAUYECKYIO JIUTEPATYpPY M Hpodeccu-
OHAJIBHBIE JKYPHAJIbI, IPOBOAAT KOHBEHUMN U KypPChl O0yUEHMS.

Bropoit myTs — cozziaHne cucTeMsbl ppaHyaiizunra. Ilpu nan-
HOJl cMuCTEMe TOproBad MapKa 3apeKoMeHpoBaBluero ceba Ha
pBIHKE LIEHTpa MOXKET OBITH IPOJlaHa HEe3aBUCUMBIM HOpUANYec-
KJM JIMIIAM JIJIS OCYLIECTBIEHYA IPeIIPYUHUMATENILCKON Aeareib-
HOCTH B obJslacTu (pUTHECA C €e UCIIOJIB30BAaHUEM.

IIpumepoM HAaHHOTO NyTM Pa3BUTHUA CIYIKUT TOProBas Map-
ka “Tonpc Hoxmm”. Tax, B Poccum puTHec-LEHTP MUCHOJNo3yeT
(ppaHUYAMBUHT BCEMMPHO ceTH. TOT IIyThH 0YE€Hb IPUBJIEKATEEH,
[IPMHMMaA BO BHMMAaHMe HAYaJIbHOE COCTOAHME Pa3BUTUA PBLIHKA
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(pUTHEC-LIEHTPOB B PETMOHAX, OH TpebyeT OT KOMIaHMM, KOTOpas
peumT NoiTH 10 BTOMY IIyTH, BBICOKOTO NMpOodiecCHMOHAIM3Ma U

OTJIA’KEeHHOM OpraHu3alimu.

OpraumMsanyuoHHble CTPYKTYPBI MaJiOro, CpefHero u Kpymn-
HOTO (PMUTHEC-1IeHTPOB IIOKa3aHE!l Ha puc. 6—8.

Jupexuus

I

I

]

DHTHEC-MEHCDKMENT J

McHEKMCHT npoaax,
MapKeTHIra

1 06CTYKHBAHHA KIHCHTOB

3KCMuyaTausonmbii
MCHCAXMCHT

I'__I_—l

|__J_l

Yenyra | Yenyra 2 Yemyra 3

Peuermus | | [Mpoaaxcu Y6opka Texunueckoe

COCTOAHME

Puc. 6. OpraHn3alunoHHasa CTPYKTypa MaJioro puTHeC-LeHTpa

HAupexrop

L Cryx0a 6esonacnoctu }——-{

Cekperapb l

OTAch MPoaaX K MapKeTHira

Hupextop no np
H MapKETHHTY

| |

PprOpaTHBHEIC Hn, yanblibie
ot oT

K

} Orpen KIMEHTCKHX OTHOWEHMH
L AZAMHIHCTPATOp UCKTPa

Peuenuna Menepxep
no ¢urHeey

Tpeua-

3an

Kepitbiit

Bacceiin Adpobuka

AIMKEHCTPATHRIIO-
TEXNUUECKHHA OTAEN
Jupextop otaena

Unasueii 6yxranrep

I

Accucrenr Syxrantepa J

Cnyxba l Oxcrutyatatgonias
ybopxH cnyx6a
noMetenui

Puc. 7. OprasnzalMoHHas CTPYKTYpa CpeJHETO (puTHec-IIeHTpa
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Coset aupekropos
L Cnyx6a ScaonactiocTn ’———L Cekperaps J

Otnen npoaax ¥ MapKeTHIra
Jmpexrop no npoaaxam
H MApKETHIITY

i KopnopaThsiisic ) I Pencnums }————-] DUTHEC-MCHEDKMCHT ]
OTHOWICIHA

Vinausunyaneepie
OTHOLLCHHA

I Oraen KIHCHTCKHX OTHOLICHHRA
AJMMHUCTPATOp LEHTPa

Tp pHBIH 3871 Bacceit 1 Adpobnka
——| CHcTema mpoancHus ] " "rz‘::::i:"“”

AIMHHHCTPATUBHO- I Kontponsno-dunancosas cryxba
TEXHHUCCKHH OTAEN DHiaKCcoBbIH AMPCKTOP
JHupexrop otacna

L [napueiit Gyxrantcp J
CnyxGa DkcnryaTatuontas
yGopknr cnyxba
TOMEILCTIHit
AccHerent 6yx- Accuerenr Gyx-
l ragrepa no pene- ratTepa ne cuer-
HHIO GBHKOBCKMX HO-KOHTPONBIEBIM
Ornen Ornen paiHit
nepcoana JIOTHCTHKH

Kacca

I,

Puc. 8. OpranuzaipyioHHas CTPYKTypa KPYIHOTO (PUTHEC-EeHTpa

Bonpockl 4 CAMOKOHTPOIA

1. Iepeuucasume ocHosHbie muns. pummuec-yenmpos u Oai-
me ux rapaKxmepucmury.

2. Kaxoest nymu pazgumus u paciuupenus ummec-yenmpos?

7.3. MapKeTHHIoBbI€ aCHneKTbl
GYyHKUHOHHPpOBAHHA (PHTHEC-LEHTPOB
IIpuBIEeKaTEILHOCTD U AOXOGHOCTE (OUTHECA B MUPOBOI IIpaK-

TUKe 3HaunTeabHul Tak, mo gaHHBIM uccaenoBanmuit A. I'. Kamm-

pHMHA, B MUpe 3aHATO 4,5 MuiH yes. PuHaHCOBBIE PECYPCHI, KOTO-
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pble obpaiamTes B 3TON cdepe M CTUMYIMUPYIOT MHTEHCUBHYIO
MEKIYHAPONHYIO TOPTOBJIIO, BLIBEJIM CIIOPTUBHEIN 6M3HeC Ha 22-e
MECTO Cpeay NpouMX BuAOB Gm3Heca. PUTHEC-LEHTPH! ABJIAIOTCSA
OIHOM M3 OCHOBHBIX COCTABJIANIIMX UMHAYCTPUM CIOPTA.

KonnuecrBo 3anumMarommxces GUTHECOM K KOHIY 1997 1. ToNb-
ko B CIIIA cocraBuno 22,5 mnu yes. MexayHapoaHasi npodpeccu-
OoHaJIbHAA accoumanua putHec-eHTPOB (IHRSA) International
Health, Racquet & Sports club Association, obsenuasAIOmAA OKOJIO
14 000 pentpoB 1o BCceMy MuUpY, IporHoaupyert, uto k 2010 r.
dpuTHEC-UEHTPL! OYAYT peryiadapHo mnocematb 50 MiH sxkuTeseit
CHIA, a Bcero B Mupe Takux sHTy3uactoB Oyzmetr 100 miH.

Ot yma4dHO! MapKETMHTOBOI MOJMUTHUKYM (PUTHEC-IIEHTpa 3a-
BMUCUT HE TOJIBKO ero (puHaHCOBOe OJaromnosjyume, HO BO3MOXK-
HOCTb MIrpaTh CKOJIBKO-HUOYIb 3HAUMMYIO POJIb B 00IiecTse.

TTockonbKy OCHOBHBIM TIOHATHEM MapKETHHTa ABIAETCA IIPO-
OYKT, CTOUT OIIPEeAeJUThCH, YTO e ABJAETCA IPOAYKTOM B IIPU-
MEHEHUU K (PUTHEC-LEHTPaM.

B KoHTEKCTe MapKEeTMHIOBBIX ACIEKTOB (DYHKUMOHNPOBAHUSA
dbuUTHEC-LIEHTPOB, HOA NPOJYKMOoM MOHUMAETCH yCJyra, YAOB-
JeTBOpPSAIOIAA NoTPeCHOCTE B (PM3MYECKOH aKTHMBHOCTH. ¥ CIIYTHU
buTHEC-LUEHTPOB NPeAJaraloTca morTpebuTeso Kak moj pasymd-
HbIMM TOPTOBBIMM MapKaMM, Tak M 6e3 Hux 1 o0ecrnedmnBaoT KOM-
IIJIEKC O3/IOPOBUTEJILHBIX MEPONPUATUATHUNA, OCHOBAHHBIX Ha (hu-
3UYECKOM aKTMBHOCTU YEJIOBEKA.

ITockONBKY Npopaka yCAyTU MPOUCXOOUT 0 €€ PeaJIbHOro
norpebsieHus, TO (PUTHEC-IIEHTPY HeOB6XOAMMO TPOJEeMOHCTPU-
POBATE KayeCcTBO CBOETO CEpPBMUCA M YPOBEHBL NPOodeccHOoHAIM3Ma
IIyTEM MaTEPUAJIBHBIX CBUIETENLCTB (MECTOIOJIOMEHNE, OCHALIE-
HMe, 4MCTOTa M [M3aiiH I[IOMeIlleHudA), a TaKKe INpodeccHoHa-
JuaMa, Jiro0e3HOCTH, BHUMMAaHMA IIepCoHasia. BaXHOCTH OTHOIIe-
HUSA nepcoHatya K norpeburenam P. Korsaep onpenesmi xak Map-
KEeTHUHT B3aMMOJEMCTBUA — HEOTBheMJIEMBI acClleKT KOHKYpPEeHTO-
criocobHOCTM (PUTHEC-IIEHTPA Ha PHIHKE.

Cpenu ycayr puTHeC-L[EeHTPa €CTh OJJHA OCHOBHA#A — IIPOJA-
ska aboHemeHTa (MJIM YWIEHCKOM KAapTOYKM) ¥ HECKOJBKO JIOIOJI-
HUTENbHBIX (TabJ. 7).
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Tabauya 7
IIpuopuTeTHOCTH yEayr (hpuTHEC-BREeHTPOB

Yenyra [Ipuopurer

[Mponaxka aboHeMeHTOB T'naBrast

Tponaxa ycnyr tpenepoB JonosHutensHas
Apenjia TEHHHCHOTO KOpTa JononxurenbHas
Tponaxu Gapa 1 kade JlomosuTeNsHAas
IIpoaaxk# B MarasmHe JononuurensHas
Maccax JononuurensHas
Kocmeronorust u napukmaxepckas JononnurenbHas
Conspnit JlononuurenbHas

Kaxnasa yciryra — OCHOBHaS MJIM JOIIOJIHUTEJIbHaA — HYXK-
laeTca B cODCTBEHHOM MapKeTMHre ¥ noaunmoHupoBasum. Ilpnu
3TOM BE€Cb KOMILJIIEKC YCJIYT JOJI*KEH COOTBETCTBOBATH IPYT APYTY
M He BXOAUTH B MMMUIYKEBbBIN MM MO3UIMOHHBIN KOHMJIIMKT.

Ilocne onpepesiennss cBoeil yCJIYTH, a TaKMKe JIOTIOJHUTEJb-
HBIX YCJIYT MJIM UX OTCYTCTBMUA, HEODXOOMMO OINpEeNeNUTh IIpPOo-
Yyye MapKEeTUHIOBBIE aCIeKThl (PYHKUMOHMPOBAHUA (PUTHEC-I[eH-
TPOB.

Jna roro, 4TobBl 3aMHTEpPECOBATEL IIOKYHIATe el B npuobpe-
TEeHUM YCJIyTM (PUTHEC-LIEHTPa, 0CODEHHO B CJIOXKMBILENCHA DKO-
HOMMYECKO# curyanuu B Poccuyu, HeoOxoaMmo IpUHMMATE BO
BHMMAaHME LEJBIA PAJ aCIEeKTOB.

KoHKypeHTOCI0co0HOCTL (PUTHEC-1I€HTPOB OCHOBEIBAETCA Ha
paboTe BceX OTAEJOB U NOAPa3eJIeHNI, OPraHN3auVOHHON! CTPYK-
Type, LIEHOBOI MOJUTHKE, KOTOPasd COOTBETCTBYET BO3MOXKHOC-
TAM LieJIeBOl rpynmbl norpebureselt, pazHoobpas3muy M LieJeHamn-
PaBJIEHHOCTM MapPKETMUHTOBBLIX MEPONPUATUIL

B npuopureTHBIX milaHax KoMmIaumii, paboraionmmx B cdepe
¢putHeca B Pocemu, daiie BCero yxaswelBaeTCHA CTPEMIIEHME BHe-
JIPUTHCA Ha PBIHOK CIIOPTUBHO-03[0POBUTEJNIBHBIX YCJYT, 3aXBa-
TUTB DOJIBIIYIO YaCTh PhIHKA 3TO0¥ chepbl AeATEeJbHOCTH U yaep-
SKUBATh JUAMPYIOLUIME IIO3UIMM HA HEM.

PaccmaTpuBas IpUMep poccuiickux uTHec-1eHTPoB (“YopJn
Kraace”, “Tonane Mxum”, “Ilnanera durhHec”), MOKHO YBULETH,
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YTO BTM KOMIIAHMM MMeJM PeasbHYI0 BO3MOMKHOCTL CTaBUTH II€-
pea cobolt arpeccMBHBIE MAapPKETUHIOBBIE IIEJIM.

Bo-nepBbIX, OHM MOIJIM PACCUUTHIBATL HA HECOMHEHHYIO TIOM-
IePsKKY M yuyacTue B ux paboTe LIEHTPOB MEXKAYHAPOIHOI ceTy,
KOTOpBIEe HadaM CBoe cylectBoBaHue ¢ 60-x rr, “Yopng Kaace”
co37aBaJICA KaK 4YacThb LIBeACKOM Kopropauuy, “Conpe Dxum” —
2T0 (ppaHUAM3UHT caMOl KPYIIHOII MMPOBOM CeTH, a yUpeauTend-
mu “Ilnaners! PurHec” ABJIAIOTCA ABE aMepPHKaHCKUe ceTu out-
Hec-KJIy0OoB.

Bo-BTOpEIX, HA MOMEHT BBLIXOJ]a Ha POCCUICKMIT PBIHOK HMIIIA
CIIOPTUBHO~O3J0POBUTENBHBIX YCIYT M (PUTHEC-LUEHTPOB Oblia
IHpaKTUYECKU He BaHATA M, MMed HAKOILJIEeHHBIM TOAAMM OIIBIT
paboTsl 110 BCceMy MMPY, BHIIIENIEpeYMCIeHHbIe (PUTHEeC-LeHTPLI
¢ NEePBBIX IIATOB YyBCTBOBaJM celd BecbMa yBEpPEeHHO.

OpHako Henb3a 3abbIBaTh O TOM, YTO POCCHICKMI PbIHOK
criermgmyaer. Ha Hero kateropudyecky HeJb3A NI€PEHOCUTE 3aIlafi-
HblE TIPUEMBI X03AMCTBOBAHMA 0e3 uX JIOKAJILHOM afalTaliun.

OgHuUM M3 NPUMEPOB, MILJIIOCTPUPYIONIMX HAaHHYIO UIEIO,
fABNAeTCA Hasmume OacceliHa Kak OCHOBHOM YCJIYTH, MMEIOIIei
crpoc y notpeburtesna. JauHbill dakt obycioBiieH reorpadiuiec-
KMMM M KJIMMATUYECKUMM YCJOBUSAMHM, OCOOEHHOCTAMM IICUXOJIO-
™M ¥ MeHTanuTeTa poccuiickoro norpedburensa. B CIIIA dpurHec-
LEHTPHI UIMPOKO PACIIPOCTPaHe k!, HO DacCceliHbI B HUX HE N0JIb3Y-
IOTCH CIIPOCOM.

ITocetutens duTHEC-IIEHTPA, B CUIIy HEOCA3AEMOCTU YCIY-
I, He MOYKEeT PaCCUUTHIBATh HA KOHKPETHRIN pes3yJbTaT OT Ipef-
[OJIaraeMbIX [IOTPAUYEHHBIX YaCOB B TPEHAMKEPHOM 3aJie MJIM Ha
aspobuxe. Ilorpebureny aHaIMINPYIOT IPEAIIOJaraeMoe Ka4ecTBO
YCIyTUM IO pacIoJIOXKeHMIo oduca Mam Mecta, rae Oyner Hemoc-
PeZICTBEHHO MOPOMCXOAUTH IIPOIeCC OKa3aHUA YCJIYyTH, M0 BHYT-
PEeHHeMy HMHTepbepy, 000pyaoBaHMIO, IIepCOoOHANy (PMTHEC-LIEHT-
pa M NOJy4YeHHON MHMOPMALIMH.

Jpyroit BasxHOI 0COBEHHOCTBIO YCHIYyrM (PUTHEC-IIeHTPa fAB-
nfeTcA TOT (PaKT, UTO IOCETUTENL — II0 CYTM HEIOCPeLCTBeH-
HBIT y4aCTHMEK Ipouecca obcny:xkmuBaHusa. Ha uToroBbeifl pesysb-
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TAT OKa3aHUA yCJIYTU HETIOCPEeACTBEHHO BIMAIOT U (PUTHEC-LEHTP,
u 1orpedburenn.

KadgecTBO mpefocTaBiIAeMbIX YCIJIYT B PA3HBIX (PUTHEC-1EHT-
pax pasimuHo. IlosToMy morpeburtenyu BHIOMpaoT UTHEC-LIEHTP
13 HEeCKOJbKMX AaJbTEPHATUBHBIX BapMaHTOB. VIMeHHO MmO aTOi
OPUYMHE MHAMKATOPOM KadyecTBa 00CTYKUBAHUA MOKET CHYIKUTh
TIPOLIeHT Ipojuiennsa aboHeMeHTOB (ujeHcKkux kKapt). Ecau norpe-
OuTeJsib OOBOJIEH KA4YeCTBOM YCJIYTHM, TO OH IIPOJOJDKAET II0JIb30-
BaThCA yCJIyraMu OJHOTO M TOTO Ke (PUTHEC-LEeHTpA.

IIpouecc ymmbepanmazaliuy HEKOTOPBIX OTpacieil ccepsbr yc-
Jyr — CBfA3M, TPaHCIOPTa, DaHKOBCKOM M pa3BJIeKaTEeNBHON gea-
TeJIbHOCTY — IIOPOJAMJI LIEHOBYIO KOHKypeHUmio. Ilpumepsr MHO-
I'MX M3BECTHHIX KOMIIAHMH IEMOHCTPUPYIOT, YTO IIOKYIIATE N Ole-
HMBAIOT YCJyrHu, NpejJaraeMele pa3/iMyHBEIMM (UTHEC-IeHTPa-
MU, Kak cxopHsie. [loaToMy moxynaTtesb CKJIOHEH 0oJbllie AyMaTh
0 LIeHe, YeM O CYILIHOCTM IIPeaAJIoMKeHUA M ypoBHe npodreccHoHa-
IM3Ma.

B aToit curyaumm (pUTHEC-LUEHTPbI MOTYT CTOJKHYTBCH C 2Ke-
CTKOJ 1I€HOBOJ KOHKYpEHIMel, KoTopaa OyneT mmoJjie3Ha IOTpe-
Burenam.

AJnlbTepHATHBa LIEHOBO!M KOHKYpeHUMM — nuddepeHmanmns
MIPeJIOXKEeHUsA, [IPOIlecca OKA3aHMA YCJIYT M UMMMAKA (PUTHeC-
LIEHTPA.

IAnddepenimanma npensoyxeHusa o3HauaeT paszpaboTky HO-
BBIX YCJIYT, KOTOpBIE IIO3BOJIAIOT BBIJIEJIUTE UX M3 IIPEAJIOIKEHUN
KOHKYpeHTOB. I'laBHas npobGisema B audpdepeHUMannm mIpensio-
JKEHMHA COCTOMUT B TOM, YTO MHHOBAIMM JIETKO KOIIMPYIOTCH KOH-
KypeHTtamMu. Tem He MeHee PUTHEC-IIEHTPBI, KOTOPbIE peryJap-
HO pa3pabaTBIBAIOT M BHEAPAIOT HOBILECTBA, IOJNY4Yai0T BPEMEH-
HOE IIPEeuMYILeCTBO HaJl KOHKYpPEeHTaMI.

PUTHEC-IIEHTPBI UMEIOT BO3MOYKHOCTD BBIZIEJIUTHCA KAUeCTBOM
[IPEeAOCTABJIEHNUSA YCIYT, YBEJIUYMUBAA YUCIEHHOCTb 00CIIYy»KMUBAIO-
LIEero mepcoHaJja, mpejJaras [PUBJICKATENILHOE MaTepHabHOe
OKPYIKEeHME, B KOTOPOM MPOMCXOIMT IpeaocTaBiIeHMe YCIyTu.

McTuHHOE NpeMMYLIeCTBO HAJ KOHKYPEHTaMM BO3MOMKHO
MIOJIYYUTH B TOM CJjydae, ecqiy (PUTHEC-LIEHTP CTAHEeT JIMIOEPOM,
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yeayru aurHeca OyIYyT accolMMpoBaTLCA MMEHHO C €ro TOpro-
BOJI MapKOIL.

He crouT 3amMxaTh pPOJb JIOTOTMIIOB M TOPIOBBIX MapoOK B
posm Mo3MIMOHMpoBaHUA duTHec-1leHTpa. VMcnosnb3oBanne enu-
HOJI TOPTOBOJ MapKM HO3BOJIAET CAeJlaTb 3TOT (PUTHEC-LEHTP
y3HABaE€MbIM Ha pBIHKe.

Vicnonb3oBaHMe CUIIBHOM TOProBOM MapKy BO3MOYKHO B 1AJIb-
HeluieM IIpY HPpOM3BOJACTBE NPOYUX TOBAPOB ¥ YCJIYT MHAYCTPUU
¢dpMTHECA — CIIOPTUBHOTO HUTAHMUA, OAEMXIbl 1 0DOpylioBaHMA.
JorosTHMTe TbHBIM IIPEVMYIIECTBOM OyAeT CO3IaHMe UMUAMKA KOM-
[IJIEKCHOCTY B IJIa3aX MOTEHIMAJIBHLIX notpebureseii.

Omnu n3 Hanbosiee sppeKTHUBHBIX cIiocoboB AuddepeHima-
UMM ycayr (pMTHEeC-1IIeHTpa — IIOCTOAHHOE IpeJio)KeHMe Dojee
Ka4yeCTBEHHBIX B CPaBHEHMM C KOHKypeHTaMu yciayr. Kiarotuom kK
MIPMUBJIEYEHNUIO LI€JIEBOTO0 CETMEHTa IOKylaTeJsell K MoTpebJieHuto
YCJIYT KOHKPETHOro (hUTHEC-LEHTPa ABJIAETCA YIOBJIETBOPEHMEe
oKUAaHMt moTpeduTernell OTHOCUTENLHO KadecTBa ycuyr. Oxum-
IaHuA norpebureseit popMUPYIOTCA IOM, BO3AEHCTBMEM UX IIPO-
1I1JIOT0 OIbITA, MH(POPMalLMM 3HAKOMBIX M pekrJiaMel. IloTpebure-
JIM BhIOMPAIOT (PUTHEC-UEHTP M IIOCJE IIOCEILeHUMA CPaBHMBAIOT
OXKMJaeMOe KadecTBO yCJayru ¢ paxTtudeckuMm. Ecam Bneuartse-
Hus 00 OKa3aHHOI yCJIyre He COOTBETCTBYIOT OKMAEMOMY IIpeJi-
CTaBJIEHUIO, IIOTPeOUTENIE TepAET MHTEpeC K (PUTHEC-LIEHTPY, B
IIPOTUMBHOM CJy4ae OH CKJIOHEH BHOBBb BOCIIOJIbB30BATBLCA MIpenja-
raeMoi ycCJIyTom.

CoxpaHeHue U IIOBBIIIEHME KadecTBa yCJyT J0boit koMna-
HUM IIpeJIojaraeT IIPOXOXKAEHUE TpexX CTajuil B IIpolecce ocy-
IeCTBJIEHUA NEeATEJLHOCTU.

Ilepaa — noxbop nepcoHasa u ero odyuenme. IHCTPYyKTO-
PBEI M aAMMHUCTPATUBHEBIN cOCTaB (PUTHEC-I[EHTPAa JOJIKHEBI ITPOii-
T MHOTOCTYIIEHYATHIN O0yJaioumii MOATOTOBUTEJILHBIN IepHUOT
[0 Hayajia CBOEN ITPAKTUYECKON [efATeJIbHOCTM HEeIOCpe[CTBEH-
HO C noceturensaMu Kiayba. Mcnosb3ayrorcda 3HAUMUTENBHBIE CpeJ-
CTBa JJIA OIIaTh! HOE3J0K M YUACTUA BO BCEBO3MOKHBIX KOHBEH-
UUAX, IIPOBOIMMEBIX BCEMMPHO NPU3HAHHBIMM MHCTPYKTOPaMM M
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MeHeJPKepaMu CIIOPTMBHBIX KIy0oB Kak B MockBe, Tak 1 B Apy-
IMX CTpaHax Mupa.

Jis1s1 moBBIIIeHNA KOHKYPEHTHOTO IPOeCCHOHAIBHOTO YPOBHA
IepcoHasa HeoOX0AMMO yYaCTHe BO BCEX KOHBEHLMAX MEXIyHa-
ponHoit cuctemsl IHRSA (MmexxpayHapopHas npodpeccHoHalbHAA
accouManua (PUTHeC-LEHTPOB), e cobuparTca IpeAcTaBUTEeNN
BCeX HaIIpaBJIEHMII ZIeATeNLHOCTH (DUTHEC-KJIYyGOB.

Bropasa cragud — 3TO BbIABJIEHME OOIUMX HAIpPaBJEHMI U
TEeHJEHUUI CTPATEerM4YeCKOro MIaHMPOBaHUA MapKeTHUHTa YCJIYT U
pas3paboTka TaKTHUKM Pa3BUTHUA Ha peiHKe. B xone paborTsl Heob-
XOIMMO YY€CTh MHOXKEeCTBO (PaKTOPOB, BAMAIIMX Ha BCiO pabo-
Ty KOMIIaHMM: COCTOSIHME OKpy»Kaloliell On3Hec cpelnl, ypOBEHb
KOHKYPEHUMM ¥ MaKpPOBKOHOMUYECKYH) PBIHOYHYIO CUTYAaIMIO.

TpeTbsi, 3aKJIIOUUTENLHAA CTAUA — 3TO KOHTPOJIb CTEIIEHM
YIOBJIETBOPEHHOCTU nOTpebuTeselt obeiyXMBaHMEM IIPMU IIOMO-
Y CUCTEMBI aHAJIM3a 5KaJO6 M IpenJoMKeHu!, M3ydeHue MHe-
HUA oTpebuTeneit ¢hUpMbl, CPABHEHUA KAadeCTBa YCJYT KOHKY-
PEHTOB C Ka4eCTBOM COOCTBEHHBIX YCJIYT.

IoTpebutens coBepmaeT IMOKYNKY, MMefA OIpeeseHHbIe
IIpeACTaBJIE€HMA O TOM, YTO OH XO4YeT ITOJIYYMUTL OT IIPOAYKTA MUJIU
yCJIYTH, HafeACh Ha yHNOBJIETBOpEHME cBoell norpebHoctu. Benb
[Ipolece OLEHKM BbIGOpa He MpeKpaliaeTcd cpasy mnocje Iprod-
peTeHua MM MUCIOJBL30BAaHUA MPONYKTA MJIM YCJAYTH, OCOOEHHO,
ecyiM OaHHBIA ToBap 6blL1 pMOOpETEeH B Ciydae BEICOKOIT CTere-
HU 3aVHTEPECOBAHHOCTM.

JaHHAfA 3aMHTEPECOBAHHOCTE MOMKET ObITh 00yCIIOBIEHA Pa3-
JUYHBIMU (paxTopamu. Ecnu roBopuTts 06 ycayrax puTHEC-LIeHT-
pa, TO 3TO MOXKeT OBITh M MHTEepec K 3aHATUAM CIOPTOM, M He-
06X0IMMOCTh 3aHATUIH II0 COCTOAHMIO 340POBbA. MOTHUBOM MOXKET
OBITE U PakT NpuobpeTeHud 4NeHCTBa B PUTHEC-1IEHTPe KaK oue-
penHoro arpubyra “CBETCKOIM HM3HM”, MMUIKA, COCTOATEIBHO-
cti (yuuThIBasi CTOMMOCTL aboOHEeMeHTa, IjleHa KOTOPOro BapbuUpy-
etcsa ot 1000 mo 4500 momt).

Heobxopumocts yaep:kath norpeburensa — OJHa U3 OCHOB-
HBIX MapKEeTMHIOBBIX Iiesieit. 3To 00ycsIoBiIeHO TeM (PaKTOM, UTO
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IIpUBJIEYEHNE HOBBIX TIEPCIEKTUBHBIX noTpedureneit — moporoc-
TOAIMIA Y TPYHAOEMKUI IIPOILECC.

3arTpaTbl Ha yHAepiKaHME yiKe uMeloumxca norpeburesneit
HVJKE, YeM Ha I[pUBJIeYeHMe HOBBIX, CJe[[0BaTeNLHO, OJHO U3
OCHOBHBIX IIPEUMYI[ECTB, KOTOpPble MOXKeT npuodpectu huTHEC-

kJIyD, — 9TO NPUBEPKEHHOCThL IIOKyIaTesd, OCHOBAHHAA Ha pe-
aJILHOM U IIOCTOSIHHOM YZOBJIETBOPEHUM ero norpebHocreit B yc-
Jyre.

Hns Hannydiieit koopauHaimy paboTel ¢ oTpebuTesaMmu
[IPUMEHSIOTCA HECKOJIbKO Pa3JIMYHBLIX CUCTEM, KOTOPblE TO3BO-
JIAIOT MOJYYaTh OBICTPYIO U MOJHYI0 MH(MOPMALMIO O ITOTPebHOC-
TAX IoTpedbureseit.

{151 »TOrO0 aKTMBHO uCHIOAB3yeTcHA KJIMEHTCKAdA Oasa pgaH-
HBIX, C IIOMOIIBI) KOTOPOI MOXKHO HE TOJILKO 3apaHee IpemyI-
pexxaaTe 06 OKOH4YaHMM abOHEeMEHTa, HO M IIOJIY4aTh JIOIIOJIHU-
TEJBHYIO MH(POPMALUIO O HOXKEeJaHMAX M BOSMOXKHBIX M3MEHEeHU-
AX B paboTe Tex MM MHBIX IOApasmeseHuit puTHec-IIeHTPA.

Ha ocHOBe 1aHHbBIX KIJIMEHTCKOM Ga3bl pa3pabaTsIBaloTCA KOM-
NBIOTEPHBIE CUCTEMBl YIPaBIEHUA (PUTHEC-IIEHTPOM, B OCHOBE
KOTOPOTO JICXKNUT MHAMBUAYAJLHBIN ITOAX0I K NOTPEeOUTENIO.

VI3 BBIIIEM3NIOXKEHHOTO CJEOYET, YTO YAep:KaTh norpebure-
JIt MOJKHO, MCIIONIB3YA TAKTUKY PEaJIMCTUUECKUX OKUIAAHMMA, U3-
Oerasa npeysesuueHuit B obelllaHMAX, HPOBOLA OMPOCHI C LEJBLIO
BBIICHEHMSA YPOBHSA yIOBJIETBOPEHMUS, CBOEBPEMEHHO pearmpyd
Ha IoCTyHnallme aJjobbl

IIpu Bcelt Ba’sKHOCTHM yHOep:KaHUA IMPEKHMX IOTpeburesein
3a60THUTLCA JUILBL O coXpaHeHuu Oblno Obl HeZAJIbHOBUIHO.

MupoBOi1 OIIBLIT IIOKa3LIBAET, YTO Ja’Ke B OYEeHb IIPUBJIEKa-
TeJIbHbIX (PUTHEC-LEHTPAX CYUIECTBYeT TaK Ha3bIBAEMBbII IIPOLIEHT
“neBo306HOBIeHIEeB”. lanHasA craTucTuka Gazupyercd Ha uccie-
nosaumy peirka CHIA B 1990-2000 rr. m Poceun 1996-2000 rr.
MeTopn uccienoBaHusa ~— ONpeaelieHMe COOTHOUIEHMS KOJIMYecTBa
IeMCTBYIOIMX MoTpebuTenell B TeueHNe IEPBOTO Tofla K KOJguie-
cTBy morpeburtesieil B TedyeHMe BTOPOTO [OJa, MCKJIIOUYAdA BHOBB
npuobpeTeHHble abOHEMEHTHL.
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Hosslil notpeburens — 3To notpeburens, npuobperatoupii
abonemeHT B naHHOM (uTHec-ueHTpe Brepsrle. IloTpeburens
HPONJIEBALIMI] — 3TO NOTpebGuTeb, IepeodopMMBILINIT CBOM ab0-
HEMEHT Ha CJIeAYIOILMII CPOK.

WneanbHbiM mOJIOMcEeHMEM pAen cuurtaerca Oonee 80% npo-
IJeHusa abOHEeMEHTOB IO pelyJibraTaM rozga. Takoe mosoxeHue
Jen [aJleKo He Be3Je.

HopmansHolt npu3HaeTca cutyauusd, Korjaa B (OUTHEC-HEHT-
pe npoieHT npoxaenusa cocrasiasetr 50—80%.

OtHourenme norpeburerneli K KOMIIAHMM BO MHOTOM 3aBUCUT
OT HAaCTPOEHMsS IepCcoHaJa. YIIpPaBJAIOlMe, OTBETCTBEHHBIE 3a
paboTy mnepcoHajya, NOJKHBEI YAEJIAThH IMOBBIILIEHHOE BHMMAaHME
pa3paboTke cHCTEMB! MIOANEPYKKM M BO3HATPAXKIECHUA COTPYIHU-
KOB 3a BBICOKOE KavecTBO 00CIIy»KMBaHUSA.

Heobxoamumo peryJisapHO NPOBEPATH CTEIEHBb yJIOBJIETBOPEH-
HOCTYM HE TOJIBKO IIoTpebuTesieil, HO M COTPYAHUKOB, KOTOpasf
MOJKET ITOBBIHIATLCH, €CJIY KOMIIAHMA IPOBOAUT IMOKYIO MOJIMTU-
Ky B OTHOUIEHM) OKA3aHMUA [IOMOILIY B PEIlIeHUN KUBHEHHbBIX IPO-
OyeM — BBIIEJIEHME KPEIUTOB Ha NOKYIIKY MAalllMHbI, KBAPTUPHI,
MeJINIMHCKOe CTpaxoBaHMe M T. .

Bomrpocel 4IA CAMOKOHTPOIA

1. Kaxoest ocobenrnocmu maprkemunaa gummuec-yeHmpos?

2. Kaxue ycayeu pummec-yenmpos a8as0mes npuopumem-
Hotmu?

3. Onuwume onsim mapremunza ummuec-yeHmpos 3a py-
Oexcom.

7.4. Hexoropble (PpHHaAHCOBDLIE
0CO0EHHOCTH (PYHKIHOHHPOBAHHA
(PpHTHEC-HEHTPOB

B mpoijecce popMMpPOBaHMA LIEH HA YCayTHU (DUTHEC-IIeHTpPa
BO3MOKHO MCIIOJIL30BAHME NBYX MoOpeJeil:

® OpueHTAIUA Ha KOHKYPEHTOB,

® MeTOJ NMoTPeOUTENBCKO! CTOMMOCTH.
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IIpu popmupoBaHNM prIHKA (PUTHEC-YCJIYT, LIEHE
Hqale BCEro yCTAHABJIMBAIOTCA B 3aBMCHMOCTHU
rnorpedurensa 3anJgaTUTL 3a YCIYry. LLO3TOMY @7
“Yopanng Knacc” B Hadajie CBOell JeATEJHLHOCTU V
1IEHBI, MCXOJSA U3 KPeaUTOCIIOCODHOCTY CBOMUX IIOTDS
poli, BBIIEQUINIT HAa PBIHOK (PUTHEC-LEHTP YCTaH"
C YYEeTOM KpeauTOocIocobHOCTH rnoTpeburesneil u
“Yopan Kaacc”, KOTOPBIH TO3ULIMOHNPOBAJL CE0S ™
HBIJ LEHTD.

Ceronua B ocHOBe 00pa30BaHMA LEH HA ™ ---
aboHEMEeHT — JIeKUT IIPUHITMII OPMEeHTAlMN Ha K
pOpMUPOBaHMHK 1[€H HA IIPOYMUE YCIYTU — MET(

KO} CTOMMOCTML.

Teoperuyecky BO3MOXKHO UM MCIIOJIb30BAM -
Ju — “cebecTouMOCTh + NPUGBLIL”, HO TIPAKT
He MPUMEHSAETCH, TIOCKOJIbKY PBIHOL

HJoxons! puTHEC-IIEHTPA COCTOAT U3 IIOC -
JKVM OCHOBHBIX U JIOIIOJIHUTEJIb.

IocTynaenus xeHeKHbIX Cpejc

Yeayra 1
IIponaxa aGonemenTos OcnoBras
Tiponaxa yciyr TpeHepos JlononHuTenbH.
Apenpa TEHHHCHOTO KOpTa HonoaaurensHas
Tpopaxu 6apa u kade JornonuurensHas
[ponaxsu B Marasute JononuurensHas
Maccax JlononuurensHas
KocMmeronorusa i napukMaxepckas JononauTensHas
Cousipuii JonosHuTENnbHAs

PacxopHo-dpmuuaHcoBaAa ocobeHHOCTL QY.
duUTHEC-IIeHTPa COCTOMT B TOM, UTO OCHOBHEIE -
cA (OUKCHPOBAHHBEIMU — 3aTPAThl HA COAEPIKaHI.
KOMMYHaJbHEIE IJIATEXKM, aPEHAY [IOMEIIeHUA. &-
Ty nepcoHasa. IIoaToMy HOCTUIKEHME KPUTUUECKU-
DeJBHOCTM 03HAYAET, UTO Ka’KAbIil 3apa0OTaHHbLIV
YCTAHOBJICHHO! TOYKM peHTabenbHOCTHM O3HAuaeT .
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OCHOBHBLIMM COCTABJAAIIMMY PaCcXOf0B ABJAITCA 3apabor-
Hafd IJlaTa Iepconalia, apeHzaa IIOMelIeHUsA, CTOMMOCTL IIpUBJIe-
YEeHMA KaluTaja M pacxolbl Ha MapKeTHHT.

Taxkum ob6pasom, shdexTuBHOe QYyHKUMOHMPOBaHME OUT-
HeC-1]eHTPa B COBPEMEHHBIX yCJOBuAX obecneumBaeTcA 3a cUeT
TIPABUJIBHO MMOCTPOEHHOM CUCTEMb! afMMHMCTPUPOBAHUA U ydeTa
SKOHOMMKO~a IMMHUCTPATUBHBIX 0COGEHHOCTE NIPeINPUHNMATE -
CKOM nesTennHocTM B obylactu puTHeca, BKJOUalomelr B cebs
cIenylle OCHOBHBIE HAIIPABJIEHUS:

1. AHayna pbiHKa, pa3dpaboTKa MapKeTMHIOBO¥ CTPaTETMM.

2. OpraunszanMoHHaAA CTPYKTYpPa U B3aMMOJENCTBUE CTPYK-
TYPHBIX TOoApa3esieHMnil.

3. PeunmmaMpUHr NeATEJIBHOCTIL

4. MIlHHOBauMM M Ka4yecTBO YCJYT.

5. JuBepcuduranma n qmuddepermanms.

Bonpochk! qaA CaMOKOHTDOIA

1. Kaxosst nymu nosviuenus adgexmusnocmu padomul
dummnec-yenmpos?

2. Onuwume ocobenrnocmu HOPMUPOBAHUA UEH HA YCaAYsU
dummuec-yenmpos.
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l'aBa 8. HHpOpMaALHOHHBIA CEPBHC
H HHTE€HCHBHbIE€ TE€XHO/IOTHH
B CEpBHCHOH [AEATEeAbHOCTH

8.1. Cozganve nH(pOPpMaAIHOHHBIX
OaHkoB M 6a3 AaHHBIX B 06aacTH
NPHMEHEHHA TEXHHKH H TE€XHOIOTHH

B cepe ycayr

A pekTUBHOCTE PaboThl CEPBMUCHLIX MPENIIPUATHII BO MHO-
rOM 3aBUCUT OT Ka4eCTBa MCIIOJb3YEMBIX MH(OPMAIIMOHHEIX TEX~
HoJIoru. BoJbIIMHCTBO MHPOPMAIMOHHBIX CUCTEM, CYILIECTBOBAB-
IIMX paHee, COCTOAJIO U3 Pa3pO3HEHHON MH(OpMAaLMM, KOTOpas
IIOCTABJIANACH, KaAK IpaBuio, 0e3 ydeTra COBOKYITHOCTH BCEl UMMe-
foiefics MHpOpPMaLMKM M MHTEPECOB TI0Jb30BaTe e,

VHdopmaruzaumua obuiecTsa NpoOMCXOIUT C TEMIIOM, BIBOE
IIPEBBIIIAIONIEM TEMIT IIPUPOCTa BaJIOBOTO HAILMOHAJIBHOTO IIPO-
IYKTa, ¥ IPUMHOCUT XOPOLIYH 3KOHOMMYECKYIO 0T/ady. B pas3Bu-
TBIX KaOMTAJMCTUYECKUX CTPAaHAX KalMTAJIbHBIE BJOMKEHUA B
5TO HaIpaBJIeHME NPUMHOCAT NpuObLIb 10 3—5 HONNM. Ha 1 JOJLIL.
3aTpar.

CoBpeMeHHBIN Npolece BHeAPEHMA MHGOPMALMOHHBIX TeX-
HOJIOTU IPOABUTAETCH OT aBTOMAaTU3AlUU OTJZIEJIBHEIX (PYHKLMIA,
BBITIOJTHAEMBIX TI€PCOHAJIOM CEPBMCHOTO NPEAIPHATHUA, K OXBATYy
BCelt cdhephbl €r0 AeATENBLHOCTH U AaJiee K CUCTEMHO! aBTOMaTH-
3anuMy, MIPeAIIoJIarailiell co3maHue NpPOorpaMM, He TOJIBKO pea-
JUIYOIIMX Te MM uHBle QYHKIMM (06paboTKa M KOJMUECTBO
OTKAa30B, IIPOTHO3MPOBAHME, KOJIMYECTBO 3AIlacCHBIX dYacTel U T. 1),
ocBOOOMKJaIoMe YITPABICHYECKMI M TEXHMYECKMI [IePCOHAJ OT
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PYTUMHHBIX Omepaumit, HO ¥ YYMTBIBAIOIIUX I[ICHUXOJIOTUYECKUE
aCIeKTBl €ro0 B3ayMOAeCTBUA C DJIEMEHTAMM CaMO# CHUCTEMBL.

Bosbiioe Bamsinye Ha pasBUTHE BUAOB CEPBUCHBIX YCJIYT U
NPeNnpuATHMII cepBuca OKa3blBAeT yBEJMYEHME MHTEHCUBHOCTU
OTKa30B, YaCTOTHLI OTKA30B OBITOBBIX MAalllMH U IPUOOPOB B IIEpU-
O]l TApPaHTUITHOTO M IIOCJIETapPAHTUIHOTO CPOKOB U BhipaboTaB-
VX CBOM TexXHMYecKuit pecypc.

BosHukaer meob6xoaMMOCTh BOCCTAHOBJIEHUA WM3HOUIEHHBIX
arperaTos, yaJyoB ¥ ZeTajeill ObITOBEIX MauiMH ¥ IpubopoB, Tak
KaK BBIIYCK 3aIlaCHBIX [leTaJjIeli Ha CHATYIO C IIPOM3BOJACTBA Obl-
TOBYIO TEXHMKY 3a4acTyI0 HE OCYIIECTBJIAETCH.

Ina KadecTBEHHOTO M ONEPATUBHOTO BBIMIOJHEHUSA YCJYT II0
PEMOHTY Ha MPEANPUATUAX CO3NAIOTCA CIy xObl, MoJMyJaomme 1
obpabaTriBatomye BCIO MH(OPMALMIO II0 PEMOHTY (BOCCTaHOBJIE-
HMIO, M3TOTOBJICHMIO), TIPOEKTHUPOBAHUIO ¥ JOBOJIKE OBITOBBIX Ma-
IIMH ¥ OpubOpOB (XOMOAUIBHMKOB, CTUPAJIBHBIX MAIlMH M T. 1),
KaK OTE€YEeCTBEHHOIO, TaK ¥ 3apybeXKHOro IpPoMu3BOACTBA.

Usyyenue HafeKHOCTHM OBITOBBIX MallMH M IpUOOPOB OCHO-
BBIBAETCA HA MCIIOJB30BAHMUM COBPEMEHHBIX MHGPOPMAIMOHHBIX
TexHoJIorui. MHOTME CepBUCHBIE MPENIPUATUA OCHAIEHBI KOM-
neioTepamy, o6 beIMHEHHBIMM B JIOKAJILHBIE CETH.

ITpu nmoaTanHOM MOCTPOEHNM MHGPOPMALMOHHON ceTH B cde-
pe cepBMca OJHMUM M3 IPOMEXKYTOYHBIX I1ATOB ABJIAETCA MUCIIOJNb-
3oBaHMe JViHTepHeTa AJIA KOHTAKTOB MEMKIY CEPBUCHBIMM IIpe-
npuaTuamy B Poccun n crpanax CHIT

Buenpenne MHAOPMAIMOHHBIX TEXHOJIOMUI B cdepy CepBU-
ca TpebyeT pelieHus pAna 3amay:

& co3aHuA ornepaTtopoM 6a3sl AAaHHBIX 0 3apyOeKHOM U OTe-
YyeCTBEHHOM ITapTHEpe, cTpaHe, ¢dupme, crabuabHOoCTN PabOTH
TIpeIIPUATUSA, CTOMMOCTU NPOAYKUMMA U YCIYT,

‘® aHANM3a PBIHOYHOTO CIIpOCa M IL€H Ha pPa3JIMyHble TUIILI U
Mojeny OBITOBBIX MAaHlIMH M NpubOpOB OTEYECTBEHHOIO M 3apy-
6eKHOro IIPOM3BOICTBA,

e OpMMPOBAHUA MHDPOPMALMY CIIPABOYHOTO U PEKJIAMHOTO
XapakTepa 0 (PYHKUMOHAJILHBIX, BPrOHOMMUYECKMX M 3CTeTHMYeC-
KMX CBOJcTBaxX GBITOBBIX MallMH U MpuGOPOS;
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® OPMUPOBAHUA CUCTEMBI y4eTa U KOHTPOJIA BBIIOJHEHUSA
JOTOBOPOB C 3aBONAMM-MITOTOBUTEJIAMM, (PUHAHCOBHIX B3ayMO-
PacyeToB CEPBMCHOTO MPEAIPUATUA C IMIOCTABUIMKAMM OBITOBHIX
MallMH ¥ NpUGOPOB;

® JCCJIeIOBAHMA BCEX OTKA30B, HEUCIIPABHOCTEH! U medex-
TOB, MMEBIINX MECTO B IIePMOJI TapPaHTUMHOTO ¥ IIOCJerapaHTuii-
HOTO CPOKa PEeMOHTa ¥ aHaJM3 TEeXHOJIOTMHYECKOTO M IIPOU3BO-
CTBEHHOTO IIPOIeCCa;

¢ pa3paboTKM UM BHEAPEHMA MepPOIPHUATUI II0 TOBBIIIEHUIO
HAJIeYKHOCTHM BBIIYCKAaeMOl M PEMOHTUPYEMON TPOAYKLIMU U CTa-
OMIILHOCTM ITPOM3BOJICTBA, a TAKIKE CO3JAaHMA HOBBIX KOMIIOHEH-
TOB, MAaTE€PMAJIOB ¥ TIPOIPECCUBHBIX METOJIOB PEMOHTA ObITOBLIX
MalmH u npubopos;

¢ (DOPMUPOBAHUA AOKYMEHTAUMM TIPU NPUEME 3IaABOK Ha
pasyuyHbIe BUABI CEPBUCHBIX pabor (ycayr).

CoBpemMenHble MH(POPMALMOHHLIE OaHKM M cUCTEMBI oOMeHa
nH@pOpMAIME CTPOATCA HAa MHTEpPEecax KOHKPETHLIX norpebure-
Jeft u nmepskaTesnert MHGOPMALIMM, OXBAaTHIBAIOT MaKCUMAaJbHOE
KOJIMYECTBO CBeJeHUI.

Cozmanne MHQOPMAIMOHHBEIX OAaHKOB 1 6a3 JaHHBLIX CJIYKUT
OCHOBOJ1 TIOJIHOTO Pa3BUTUA MapKeTHHra B cpepe cepBuca. Opra-
HMB3ALMA M Pa3BUTHE MAPKETUHTa B OTPACM M B 06JlacTU HAYY-
HO-TEXHUYECKOTO IIPOrpecca ABJIAETCA HeoOXOAMMON NeATebHO-
cThI0. HeM paHblile CePBUCHBIE OPTraHMU3AIUHU MEPeiayT K onepa-
TMBHOMY MapKeTHHIY, OPMEHTMPOBAHHOMY Ha PBLIHOK, TEM CKO-
pee mepeinyT K YCKOPEHMIO HayYHO-TEXHMYECKOTO IIporpecca.

IlepcrieKTUBHBIM HallpaBJIEHMEM [EATEJBHOCTM ABJAETCHA CO-
3naHne GAHKOB [aHHBLIX, obecrieunBammyX IoTpebureneit MHGpOP-
Maimeil 0 IIOJIOYKEHMU) Ha PBIHKe, [TEPCIIEeKTUBAX Pa3BUTUA CIIPOCA.
IIpumepom Taxoro 6aHKa AAHHBIX ABJIAETCS OTpaCJeBas KOMILIEK-
cHad cucrema MamuH (OKCM), paspaborannaa PocouiTcoozom Pd.

Jo HenmaBHEro BpeMeHM B CHMCTEMe CEPBUCHOTO obOCiy:KuBa-
HUSA HaceJIEHMA HE CYILIEeCTBOBAJO eOUHOM MHGOPMAaLMOHHON CH-
CTEeMbl, TIO3BOJIAIIIEN CAeJIaTh IIEPCIEeKTUBHBIN aHaJIM3 Hay4YHO—
TeXHUYIecKux pa3paboTok, oTOOpaTh MIPOAYKIIMIO, JAIOIYIO IIpes-
HPUATUAM DPeajbHYIO NIPpUOHLIE.
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Ha nporsxennn scero nepuoga pas3sutua 6eiToBOro 06ciy-
KUBAHUA MAIIMHOCTPOUTENBHBIM KOMIUJIEKC BBIIYCKaJl Majo Co-
BPEMEHHO TexHuKM MJI CEPBMUCHBIX IpeanpuaTtuit. IIpoussBog-
CTBO OBLIO BTOpOCTENEHHBIM, PECYPCHI A/ MPOM3BOACTBA GOP-
MMPOBaJMNCL 10 OCTATOYHOMY INPMHINITY.

OTo mpuseno kK ToMy, 4YTO OoJsbllas 4acTes obopynoBaHMA,
MAaIllMH M UHCTPYMEHTOB, IPMMEHAEMBIX B TeXHOJIOTU4ECKUX IIPo-
neccax ObITOBOTO 0OOCHYKMBAaHMA, 3aMMCTBOBaJacCh U3 APYTUX
oTpacJeit HapogHOTO Xx03ficTBa, 0bopynosanue paspabaTbiBa-
JIoCk ¢ yuyeToMm TpeGoBaHMit 9Tux orpaciueit. IIpumenenue sToro
obopynoBaHua npuseno K GOPMMPOBAHUIO TEXHOJOTUYECKUX Lie-
modex, rge oGopyAoBaHME IIOXO yBA3aHO MexKay coboit rmo cBo-
MM TEXHUKO-IKOHOMMUYECKUM XapakTepuctuxaMm. Takroe moioxxe-
HME NIPUBOIMUT K HENOMCIIONBE30BaHMI0 Ha 40—50% npumensemo-
ro obopynoBanMaA, HU3KOM MPOU3BOAUTEJNIBHOCTM TPYyHAa, lepe-
PacxXony SHePreTHMYeCKUX PecypcoB, HMIKOM (POHA0O0THAYE M, KAK
ciecTBUe, HeODOCHOBAHHOMY 3aBhIlleHMIo cebecTonmocTn obCIy-
JKUBAHUSL

O6opynoBaHue, co3laBaeMoOe CIEIMANLHO IOJA Npeanpusa-
Tuit GbITOBOrO OOCIIY!KMBAHMA, TaK:Ke He MOABEPTaJioCh KOMII-
JIEKCHOJ OLeHKe M aHaJM3y C y4eToM O00Iile0oTpacJeBhIX 3ajat.
Ero co3pganue HOCHIIO BO MHOTMX cJjydasx OeccucTeMHbiif M JO-
KaJIBHBII XapakTep. OTO IPUBEJIO K APYTOil KPajlHOCTH — 4pes-
MepHO¥1 crienyanua3anuu. Pagpaborka obopy/ioBaHMA CrIeMabHO
IJIL OTHOTO TE€XHOJIOTMYECKOro ITpolecca, 6e3 ydera APyrux Ipo-
11€CCOB, B KOTOPBIX 9TO 00OPYHOBaHME TAKMKE MOMKET MCIOJIb30-
BaThLCA, NMPUBEJIO K padpaboTke GOJBIIOrO KOJMYECTBA pPas3iimd-
HBIX TeJIEXKEK, CIELMAaNbHBIX CTOJIOB M CTeJIa)kelt (Hampumep,
OMHUX TOJBKO TeNeXXeK paspaborano oxkono 30 HauMMeHOBaHUI).
B cepuio noumnM JIMUIb €0MHNMIEBI, a 0CTaJIbHbLIE pa3dpaboTKy ocra-
Juch “yieaThb Ha MoJske”. JIpyrumu crnoBamu, OeHbIM B paspabor-
Ky o6opyZoBaHus ObLIM BJIOKEHBI, a OTJAA4Ya 0Ka3aJlaCh MU3ep-
Hoii. Bosiee TOro, y3KoCneumanu3uposauuoe o00pyJ0BaHUE HENIb3A
BBITyCKAaTh OOJBIUMMY MaPTUAMY, & 3TO HANPAMYIO CKa3bIBaeTCA
Ha yBeJM4eHuM UeHB! 000pynoBaHus.
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Ho camas riaBHasa npuumMHa Hes(@EKTUBHOTO BJIOKEHUA
IeHer — 3To pasdpaboTka obopynmoBaHuA AJNA OTAEJBHOI onepa-
uyu, 6e3 yBA3KU TEXHMYECKMX XapaKTePUCTUK HOBOTO 00OpYHmO-
BaHUA C NPEILIECTBYIOIMMY U MTOCIEYIOILMMY OIlepaluaMu. ITO
IPMUBOIMUT K TOMY, YTO BHeJpeHue HOBOro obopy/ioBaHMA Ha OT-
JIEJIBHOMM ollepaliuy He MOBLIIIAeT HPOU3BOAUTEILHOCTE U HE CHU-
sKaeT cebGecTonMOCTh paboT, TAK KaK XapaKTePUCTUKY BCErO TEX-
HOJIOTMHMECKOro IIpoIiecca OIpeAesyIAIoTCA He OJHOM OIepaimei.
ToNnbKO COrIaCOBAHHOE pellleHye BceX “y3KuX”’ MeCcT MOXKEeT JIAThb
CyLIEeCTBEHHOE NOBbINIeHNe (POH00TAAYN. Peasmm3oBaTh KOMILJIEK~
CHBIN ITOAXOA B pa3paboTke HOBOM TEXHUMKU II03BOJIAET OTpacie-
Bafd KOMILIEKCHAsl CUCTeMa MalmuH, IpubOpoB ¥ o0opymoBaHUS
(OKRCM).

Takas cucreMa JaeT BO3MOXKHOCTB OCYIIECTBUTH IOJHBIA
aHaJM3 TeXHOJIOrMYeCKUX IIPOLeccoB, Kak ¢ obieoTpacieBoil, Tak
Y C TOYKY 3PEHUSA OTAEJBHBIX IPYIII YCIYT C YI€TOM KOHBIOHKTY -
pBI CJIOMKMBIINTOCH pbIHKA obopymosaumusa. Ilpumenenne OKCM
[I03BOJIAET 3IHAYMTEJIBHO OKOHOMMUTH CPEJICTBA, HAIPABJIAA UX
TOJBKO Ha pa3paboTKy KOMILJIEKTOB 000pYyI0BaHUA IIePBOOUEpe-
HOII BasKHOCTHM M JAIOUIMX NPM BHEeZPEHMM MAaKCUMAJIbHLIN ah-
dexT. [ToAaBniack BO3MOXXHOCTE BBISBUTE KOHIEHTPAIIMIO HENC-
MMOJIL3OBAHHBIX MOIIHOCTENM, HAaYaTh MJAHOMEPHYIO MOJEpHM3a-
Uy HenpoduibHOro 0bOpyZIOBaHMA, a TaK)Ke PaCIIUPUTH y3-
Ky crnepMajma3aluio obopyHnoBaHUA, BBITYCKAaeMOro COOCTBEH-
HBIMU CUJIAMMU.

DakTHUUECKN [IJIAHMPOBAHUE OCYILECTBIIAETCA HAa aBTOMATU-
3upoBaHHOM pabouem mecte (APM) “Kocmoc”, koTopklit 6a3upy-
ercAa Ha Oanke gaHabpix OKCM. APM mnossonseTr Ha J000i1 roxm
cnestaTh “‘cped” M IIPoaHaJIM3MPOBRATE, KAKYIO HOMEHKJIIATYPy 000~
pynoBaHua Heobxoammo paspaboTaTb, MOAEPHMUIUPOBATH MIN
CHATHL C MPOU3BOJCTBA, a TAaKiKe OLIeHUTH, KaKoil JJIA 9TOro Io-
TpebyeTcss Hay4yHBI MOTEHUMAJ, CKOJLKO 9T0 GyAeT CTOUTH U
KaKoi macT adphexT.

Pabora nmo KOppeKTHUpPOBKEe ¥ MOIMOJIHEHUIO IIACIOPTOB TEX-
HOJIOTMYeCKOoro 0G0pyAOBaHMA NPOBOAUTCA HOCTOSHHO. JpyrmmMu
caoBaMyu, B 0ade OAaHHBIX BCErAa HaXOMUTCH caMmasli CBeKad U
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rnoJsiHasA MH(ppopMaumsa. Takasa npakTHUKa rapaHTUPYET, UTO HU OZHO
HalMeHOBaHue 000pymoBaHMA He OyneT YIYINEHO M3 BuIa U B
cJIyyae ero CHATUA C IIPOM3BOJICTBA MJIM MOPaJILHOTO M3HOCA BCe-
roa 6yneT mocTaBJIEH BOIIPOC O €ro MOAEPHM3aluy MJIM 3aMeHe
HOBO}1 pa3paboTkoil.

HemanoBa:xHOe 3HaYEeHME BO BHEIPEHMUN HOBOro obopymo-
BaHMA MMeeT KOMIUIeKTaumsa u cHabxenne. IlocTaBkM eAMHUYHO-
ro, IIyCTh AajKe CaMOTO COBPEMEHHOTQ, 06opyAoBaHMA HUKOTAA
He HanyT Toro adpdpeKTa, KaKoil MOXKET AaTh KOMILIEeKT 00opymo-
BaHuA, nomobpaHublit B coorBerctBuu ¢ OKCM. IlpakTuueckn,
HUYETO HE BKJIAMBLIBAA, TOJBKO (POPMUPYHA ONTMMAJIBHBIE KOMII-
JekTsl, nopobpannsie IIK, MOXXHO 3HAaYMTENBLHO MOBBICUTH IIPO-
U3BOIUTEIHLHOCTD.

OcCHOBHOII OTIMYUTENILHON uepToit paspaborannoit OKCM
fIBJIAETCA TIPUHLIUII €€ JAJBHENIIEero pa3BUTHUA, 3aKJIHOUYA0UMii-
Csl B TOM, UYTO CHCTEMA [I03BOJIAET M IIPENYCMAaTPUBAET IIOCTOSH-
HO€ COBEepINEeHCTBOBAHME MOYyTEM BBEIEHMA HOBBIX IIPOIECCOB,
HOBBIX BMJIOB ODOpPYyZIOBaHMSA, COBEPIIEHCTBOBAHMA MH(POpPMAI[M-
oHHOrO obecnedeHus.

B nacrosiee BpeMsa OTpacJieBadA KOMILIEKCHAs CHUCTEMA Ma-
IIMH IIpescTaBysgeT cob0ii pa3BeTBIIEHHYI0O MHOTOYPOBHEBYIO MH-
hopMaUMOHHYIO CUCTEMY, KOHTPOJIMPYEMYIO CUCTEMOI yIIpaBJie-
Husa Gazamu ganaweix (CYB]D), paboramwineit B cpese A3bIKa BHICO-
xoro ypoBHa “IMAMC” u pana npyrux. OCHOBOJ CUCTEMBI ABJIA-
etca 6asa pmawubix (BIf) macnopToB TexHOJNOrM4eckoro obopymo-
BaHMsA, OCHACTKM U MHCTPYMEHTA, KOTOPLIE pacIpemesieHbl 0
TpyHIIaM, OTPaKaIUM CHeludpury obopynoBaHUA M, A0 HEKO-
TOpO#t cTeneHu, orpacyeBbie npusHaku. C momoursio CYB/ n
raxkera NpPUKJIAAHBIX IpOrpaMM G1bJMOTeKa [1acIopTOB IIEPECTPO-
eHa B euie oaHy 6a3y maHHBIX 0oJiee CJIOMKHOTO XapakTepa, uMme-
0I1YI0 00paTHYIO CBA3L ¢ neproit. 310 BJ] TexHOMOTMYECKUX e~
IIOYEK C YeThIPbMA YPOBHAMM MepapxXuu, cruocobHad oOpasoBbl-
BaTh BETBU. SHAYUTEJLHOE KOJMYECTBO MH(POPMALMOHHBIX IT0-
Jaeit (qo 10) ABJAIOTCA COCTABHBIMM €IMHMIIAMM BXOIHOI MHEOP-
Malmy — macnopra obopymoBaund. CioyKHbIe CTPYKTYPbI BTOPOI]
Bl umeloT OosblMe MOTEHUMAJbHBIE BO3MOYKHOCTM B IIOJIyde-
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HUM .Pa3JMYHBIX (POPM MH@POPMALMU NPAKTUYECKM II0 BCEM BU-
JlaM yCJIyT.

CnenyeT OTMeTMTB, 4YTO IpaxTmieckoe pasdsutme OKCM
UOET B HAIIPAaBJIEHNM, CXOMHOM C Pas3BUTHEM MH(POPMAIMOHHBIX
CHUCTEM TAKOTO YPOBHA B JIPYIUX OTPACJIAX HAPOIAHOTO XO3AMCTBA
P® u za pyberxom. dna pelrreHus npobiieMbl peryJImMpoOBaHUS U
yrupasjennsa 6azamu gaubix B OKCM npuHATBE K OCyUleCTBJe-
HUIO OBE KOHLENI[MN.

Bo-niepBrIX, mporpamMmHoe obecrievenne OKCM passmuBaer-
cA B HaIlpaBJyieHun, obecreumBalonieM NnogaepskaHmue obmiero MH-
Tepdelica MEXAY BCEMU MOJL30BATENAMU M MHTETPUPOBAHHONM
fazoit naHHbIX. [Tosb30BaTENM B 3TOM Ciy4ae He MOTYT XPaHUTh
MH(OPMALIMIO HE3ABMUCUMBIM 00pa3oM. OTO MIO3BOJIAET I10JIL30Ba~
Teyro ¢ JitoObIM YPOBHEM IIOJTOTOBKM CBOGOAHO MCIIOJIB30BATH U
ODHOBJIATH [aHHBIE B COOTBETCTBUM C TpeDOBAHMAMM OTpPACIIN
corjlacHO enmHOM MeTonuke. 3pecbk CYDB]l BeICTymnaer, ¢ OJHOM
CTOPOHBI, KAaK IIOMOLIHUK-METOIMUCT, 4 C APYTOil CTOPOHBLI — Kak
KOHTPOJIEP, IPUYEM 9TU BO3MOXKHOCTU €llle NAJIEKO He McuepIla-
Hol. Takmum obpaszom, CYBJ npexacraBaser cololt HporpaMMHOE
obecneueHue, aBaALIIeecH 000GIIEHHBIM MHCTPYMEHTOM IJIA
MAaHUITYIMPOBAaHMUA Ha3aMu JaHHBIX.

Bo-BTOpBIX, 10 pernonamMm PP BHeppaAwTCcA POPMBI a AMUHM-
crpaTopa 6a3b! maHHLIX (AB]). Opranmusauyonno ABJl BriodaeT
TeXHUIECKUX CIEeHMaJIMCTOB II0 TIPOrpaMMHOMY obecriedeHMIo
CYB/l, onepauMOHHEIM CUCTEMaM, IIPUKJIATHOMY IIpPOrpaMMMpo-
BaHMIO, MH(OPMATUKE, MMEIOLIUX IIpeCcTaBjieHre o6 oTpacau U
ee MHPOPMaANMOHHEIX MoTpebHOCTAX. B KauecTBe IOCTOAHHBIX KOH-
CYJIbTAHTOB IIPUBJIEKAIOTCS CIEHMAJIMCTHI OTPACIIEBBIX TPy —
TEXHOJIOTM, DKOJIOTY, CIIEIMAJIUCTBLI TI0 METPOJOTMM M CTaHZApP-
Tuzauun, pazpaboruuky obopynosanud u T. 1. Ilogobuas accorm-
anyA CrenMaJiMCTOB BO3HMKJIA B CUJIY HEOOXOIMMOCTH LIEHTPAIN~-
30BaHHOr0 ympaBJIeHMsa UH(pOPMAIIMOHHBIMU pecypcamu, obpa-
DOTKOM maHHBIX, COBEPUIEHCTBOBAHMA cucTeMbl B dpyHkimu AB]
BXOIUT aHaJam3 norpebHocTelt mosb3oBaTesell, IPOEKTUPOBaHME
u pa3BuTue 0a3 JAHHBIX, UX BHeApeHue, oOHOBJeHUEe, 00yueHMe
M KOHCYJIBTALUU M0JIb30BaTeNein.
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B pamkax CYBJ] OKCM mnoCTOSIHHO IPOBOAUTCH CJIEeNYIO-
iaA pabora:

® Pa3BUTHE M pacumpenne MHGOPMAIMOHHON CUCTEMBI IIy-
TEeM BBEJICHMA HOBBLIX OTPACJIEBbIX IPYIII ¥ HATIPaBJIeHM! (HAmpu-
Mep, KOMMyHaJbHble pabpuru-rnpadyeydHble, PEMOHT U obcirysxu-
BaHME TPAHCIOPTHBLIX CPENCTB M T. I1.), IOMOJIHEHUA IepedHs 060-
PYZAOBaHMA, UCIOJL3YEMOrO0 B OTpaciy (HAaIpMMep, MEeTPOJIOrM-
4EeCKOro), a TaKyKe IIOIOoJIHeHMe CBEeJeHMII B KaXXJOM OTIEeJIbHOM
nacnopre 000pyaOBaHUA,

® JICTIOJIB30BaHMe MHPOopMaunorHoro norenumana OKCM npnu
IIPOBeZIeHUM BBICTABOK, APMAapOK uAel, CEMMHAPOB, a TaKKe IIpyu
paboTe ¢ KOMILJIEKCOM TIC pa3MelleHMi0 0bopynoBaHuAa /A OCBO-
€HUSA CepUNMHBIM NIPOU3BOLCTBOM,;

® aHAJM3, COrJIAaCOBaHME M BbIada Heobxoammoil mHdopMa-
LMY 3aMHTEPECOBAHHBIM OPTraHM3alMAM, HAIPUMeEp, KOHCOPIMY-
MaM, KOopropaumaM u obObenuHeHuaM. Takas uHpOpMalUMUA MO-
JKeT CYUIECTBEHHO TNOBJIMATL HA pelleHMe PerMOHaJIbHbIX yIIpaB-
JeHMiI 0 pa3BMTMUM TOM WMJM MHOM IHOJOoTpacsayu ObITOBOro obCay-
’KMBaHMA, a, CJe[IoBaTeJIbHO, Ha (PUMHAHCUPOBAHME M HAJIOro0D-
JIO2KEHME COOTBETCTBYIOUIUX HNPEATIPUATHIH,

® KOHCYJIBTMPOBAHME U KOHTPOJIb Pa3BUTUA HOBBIX Hallpas-
neunit B OKCM (Hanpumep, METPOJIOrHMs, DKOJIOTUA, KOMMYHAJIb-
HBIe YCIYyTUM M IOp.);

® aHaAIM3 MIpeNJIoXKeHNnil, pasdpaboTka, MOIepPHM3AUMA 1 BHe-
JpeHyre BXOIHBIX M BBIXOJHBIX MH(POPMAIMOHHBLIX (QOPM;

® OCYILIECTBJEHME KOHTPOJIBHBIX (PYHKUMIA 110 COAEpP KaHMIO
u (opMe AOKYMEHTAllMM, 3aJI0XKEHHOI B 0a3e JaHHBIX.

Heo6xoguMoCTh NonAep:KaHusa MHQPOPMALMOHHO! CUCTEMBI
OKCM B cOCTOAHMM IIOCTOSAHHOJ TOTOBHOCTM K BbIZIade MHTepe-
cyioneil MHMOPMAaLMM 3aCTABIAET HPOU3BOAUTE CUCTEMATHIEC-
KUi1 KOHTPOJIb 33 00HOBJIeHNeM 6a3 MaHHBIX IACIOPTOB 060py IO~
BaHUA M TEXHOJOTUHECKUX IIEIIOYEK.

Crnengyer cxkas3aTh, 4TO Ka'KAad BBIXOZHAA hopMa ABJAETCA
Kak Obl OMOJIMOTEKOM 3HAHMII U NOAAEPIKMBAETCS CIIeLMaJIbHBIM
MaKeTOM MPUKJIATHBIX IPOTPaMM, OCYIIECTBJAAIONIMX MHOrOMep-
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HEBI [IOMCK, aHaJM3, CBeleHMe B yA0OHYI0 OpMy M BBIBOJ HAa
neyaTh MHTEPECYHIui “cpe3” uHpOpMaIMN.

ITenecoobpa3dHo Ha ODpeanpuATHUAX HOTpebuTesbeckoil Koome-
paluy, BBIMIYCKAOIMX 000pymOBaHME, TEXHOJOTUYECKYIO0 OCHAC-
TKY, UMeTh (POpMY [AcCIopTa MEeTPOJIOTMHECKOTro obecliedeHus,
e3EeroIHO MPOBOJUTE IIpelBapuUTeNbHEIE pPaboThl COBMECTHO C
IJIaBHBIM MH(OPMAaIMOHHO-BBIUUCINTENBHEIM LIeHTpoM IlenrTpo-
coo3a P® nmo mcnosb30BaHMIO JOKAJbHO-BBIYMCJIUTENBHBIX
cpencte (JIBC) gnsa aHasnms3a, HAKOILJIEHMA M OJMUTEJIBHOrO Xpa-
HEHUA METPOJIOTMYECKON MH(OPMAaLMM ¥ METPOJIOTUMIECKOT0 obec-
[IeYEeHUA OTPACIU B LEJIOM:

¢ [Tacnnopra obopynoBaHuA.

a) 1A OJHOTO HAaMMEeHOBaHMA 0DOpY/TOBaHMA,

0) nna obopynmoBaHMA OTHOCALIErOCA K OOHON T'pyIIIe;

B) OJa 000pyAOBaHMUA TEXHOJIOTUMYECKON LIEMOYKH;

r) IS OTPaCJIeBOi TPYIIIBL YCIIYT,

II) IA Bceil oTpacyy B II€JIOM.

Kaxaplil nacopT COTEpMXUT CAeyIoUIyIo MHGMOPMAIINIO;

— HauMeHOBaHMe M MapkKy obopynoBaHus,

— MMHUCTEPCTBO-U3TOTOBUTEJID;

— Ha3HaueHue obOpPyIOBaHUS,

— NPEeIPUATIE-U3TOTOBUTEIIE;

— cocroanue obopymosaHusa o rogam. 'og 1 — rox yreep-
JKIEHUA MCXONHBIX TpeboBauMii, ron 2 — roji yTBEpPIKIEHUA TeX-~
HMYECKOro 3aJaHusd; rog 3 — rof pa3paboTKM TeXHMHUEeCKON [10-
KyMeHTalmy,; rof 4 — rox nNpmeMKHM oneiTHOro obpaanua; rom 5 —
TOJi OCBOEHMS CEepUITHOTO MpPOou3BOAcTBA. MonepHM3alua, paspa-
00TKa ¥ CHATHME MOJKET NIPUHMMATHL ABa 3HadeHus: 0 muu 1, roe
1 obosznauaer, uro obopynoBanmue 3toro tpebyer, a 0 — UTO He
Tpebyer;

— CTpPaHy-MU3TOTOBUTEJIE;

— KPAaTKYIO0 TeXHUYECKYIO XapPaKTEePUCTHUKY;

— 1LeHy obopynoBauusa B pybmsax;

— 9KoHOMMYeCcKMIt apdeKT B pydaax (9KCIepTHAA OLEHKA).

B nocsnepmneit cTpoke comepskuTca Kona obopymoBaHMA IIO
OKCM.
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THunoesle TexXHOJOTMHYECKHME I[EITOYKM [0 BMUAAM YCJIYT CO-
nepiaT Kak obopynoBaHMe, CEPUITHO BBLITyCKAaeMO€e ¥ MCIOJIb3Y-~
eMOe Ha TIPOM3BOJICTBE YCJIYr, TaK M IIEePCHEeKTUBHOE, KOTOpOe
PEKOMEHyeTCH HAa 3aMEeHY ycTapeBLIEro JJIA KarK/0M TEXHOJIO-
TMYEeCKOll onepanun.

ITacmopT TEXHOJOTMYECKOJ LIENOYKYM, B KOTOPOM OTPAKEHO
[IpejosaraeMoe M3MeHeH1e 3a CYeT [TOBBIIIIEHNUA IIPOM3BOANTE b~
HOCTM TPyZAa M BHeIPEeHuA HOBOTO 000pYyAOBaHMA II0 TOJZAM Ha
bmvexattiume 10 JsieT, COAEPIKUT CAEAVIOULYI0 MH(POPMALMIO:

— CcTOMMOCTL 060pPYZOBaHMS,

— IOMOJIHUTEJbHAA CTOMMOCTh B pybJiAX (CTOMMOCTE OCHOB-
HBIX (POHJI0B, MMHYC AaKTMBHAA YaCTb OCHOBHBIX (DOHIOB MMHYC
CTOMMOCTE KaNmMTAJbHBIX M APEHIOBAHHBIX 3/IaHMIL);

— MOIITHOCTB LIEIIOYKM B 3aKa3aX B CMEHY,

— norpebHOCTE (CKOJIBKO Takux tpebyercsa uenouer mia
YIOBJIETBOPEHNA CIIPOCA HACEJEHMUA HA YCJIYTH);

— CMEHHOCTb paboThI;

— 4pcyjo paboTarommux;

— upcyio pabouux mecr.

Kpome Toro, macropT Ha IIEIIOYKY COAEPIKMT:

* B 1 cTpOKe — KOJ M HaMMEHOBAaHME OTPACJIEBOIl TPYMIILI
yCayT,

® B 2 CTPOKE — KOJ ¥ HaMMEHOBaHue Buiaa pabor,

® B 3 CTPOKE — KOJ ¥ HaMMEHOBaHMe IIPeAIpPUATHS,

* B 4 CTPOKEe — KOJ ¥ MOUIHOCTB LIEIIOUKM B TOI.

IIpu HEOOGXOAMMOCTHM MOJKHO IPU IIOMOLIIY CIIeIMAaJBHOM IPo-
rpaMMsbl TIOJYYUTH JI0001 MHTepecyioumii MHPOPMAaIMOHHLIN
“cpes”.

UmeeTca BO3MOXKHOCTEL IIEpPeaBaTh MH(OPMALMIO HE TOJb-
KO B paclieYaTaHHOM BMJEe, HO M Ha MAarHMTHBIX HOCUTEJIAX, JKe-
CTKOM JUCKe.

OKCM saBnsieTca TeM NYyTEBOAUTEJEM B MUPE PBIHKA MH-
dopmaumm 1o 00OPYMOBAHMIO M TEXHOJOTUAM, KOTOPBIA IIOMO-
JKET IMOJIL3OBATENIO C MUHMMAJBHBIMU 3aTPaTaMM IOJIYYUTH Ca-
MYI0 CBEKYIO U JIOCTOBEPHYIO0 MH(OPMAlIMIO, & TaKMKe KOHCYJIb-
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TalMy ¥ COBETHI II0 MIEePCIIEKTUMBHOMY Pa3BUTUIO CBOEr0 TIPOuU3-
BOJICTBA.

PaszBuBarolmecs KOPIopaumMyu 4acTo BKJIOYAIOT B cebsa ceTb
$dpMpM, OKa3BIBAKILMUX AEJOBBIE YCIYTM Pa3HOTO NPOgMIIA.

Bonpocel qasa caMOKOHTPOAA

1. Kaxoea poav uH@GOPMAYUOHHBLL cucmem 8 chepe cepsu-
ca?

2. Kaxue 3adauu Heobxodumo pewumbsb 0as cogepuleHcmao-
8AHUA UHPOPMAYUOHHBLL MexHoA02Ul 8 chepe cepsuca?

3. Kaxue cospemernbie uHPHOPMAYUOHHDLE CUCTNEMBL, UCTLOAD-
3yemble 8 cucmeme cepguca, bl 3Haeme?

4. Kaxas undopmayus 06 060pydosanuu cepsucuHslr nped-
npusmui xparumcs ¢ OKCM?

8.2. HHpopMaHOHHDbIE TEXHOIOrHH
CEepBHCHOH AEATEABHOCTH B TYpH3Me€

Ycenemnaa peasm3annd TYPUCTUYECKUX YCJIYT BO MHOTOM
3aBUCUT OT MH(pOpMauMoHHOro obecrneyeHus mpennpuatuit. B
Poccun paspaborka MHGMOPMAIMOHHBIX TEXHOJOTHMIT OrpaHUYMBa-
eTCcA, KaK MPaBuJo, CO3ZaHMeM HeOOJbUINX IPYIII 110 odopMie-
HMIO JOKYMEHTOB B KOMIILIOTEPHOM MCIIOJIHEHUM, CUCTEeMaTuU3a-
uueil JOKYMEHTOB CEKPeTapuaToB, CO3JAaHUEM JIOKAJBHEIX 0a3
JaHHBIX [JIA yJOBJIETBOPEHUSA Yy3KMX IPAKTUYECKUX MJIM MUCCIe-
IloBaTensCKUX 3agad. OCHOBHOM MepPCHeKTURO PasBUTHA MHGOP-
MaLMOHHBIX CHCTEM HBJIAE€TCHA CKBO3HAafA MH(OPMAUVOHHAH TeX-
HoJiorus, obbenuuaAionan paboTy BcexX noppasgeseHMii cepBuc-
HOM OpraHM3aluy M [I03BOJIAONAA (POPMUPOBATE aPXUBEI ¢ OBIC-
TPBIM U T'MOKMM JIOCTYIIOM K MH(OPMALMOHHEIM pecypcaMm. B Ha-
CToAllee BpeMA TakMe MH(OPMAIMOHHBIE TEXHOJIOTMM OCTaBJE-
Hbl HA MEPCIEeKTUBY C MOTUBMPOBKOI, YTO ONBIT pal3paboTku cu-
crem Tuna ACY He JjaeT pe3yJibTAaTOB, COIIOCTaBUMBIX C MHBEC-
TrimsaMu. [logobusil npyHunn paboTel ¢ MHGOPMaUMell XxapakTe-
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PeH AJA NOMaBJAIONIEro DOJIBIIMHCTBA POCCUIICKMUX OPTaHM3a LI,
KaK TOCYJapCTBEHHBIX, TAK ¥ KOMMEpPYECKUX.

Opnako B mocnenaue 5 ser Poccua cralia IMOJIHONpPaBHBIM
YyYaCTHMKOM MMPOBOTO PBIHKA MH(OPMALMOHHBIX TEXHOJIOIMIA,
MO3TOMY B Ji060M IIPOEKTe MOKHO MCIOJNB30BAaTh BECh CIIEKTP
UMEIIMXCA pa3paboTOK B MUpE, OrpaHMYEeHMUEM FABJIAETCHA JUIIb
CTOMMOCTE TOM MJIM MHOM IIPOSYKUMN.

PBLIHOK TeXHMYECKMX CPEJICTB HACBIIEH, II0ATOMY MMEeTCsH
BO3MOXKHOCTE BbIGOpa obopynoBaHMA ¢ J0ObIMM IapaMeTpaMy,
Kak 10 (QYHKUMOHAJNBLHBIM BO3MOXKHOCTAM, TaK M II0 Ka4ecTBY,
1leHe, au3ayiHy U T. 1.

Jnsa Gosee KaueCcTBEHHOrO (PYHKUMOHMPOBAHMA TypusMa B
Poccuy, peanmaanum BCEX €ro COIMAJBHBIX M IKOHOMMYECKUX
YHKUMI, HpeBpaleHUs B NOJIMHHYI0O MHAYCTPUIO HEeoGX0aMMO
CYILECTBEHHOE [OBBIIeHMe 3(P(PEKTUBHOCTI AeATEIBHOCTY M B3a-
UMOZEMCTBUA BCeX 3BEHLEB B LMY MIPOM3BOJMICTBA M OBELEHNSA
[0 rioTpeburena TYPUCTUHYECKOro NpoayKTa. OTa uess Tpebyert
peuleHusa CHAeAyRUMX 3aa4, NepBOOYEPEesHBIMY M3 KOTOPHIX
SIBJIAIOTCH:

— CcorJlacOBaHHOE (POPMMPOBAHME MPENJIOMKEHMA TYPUCTU-
YeCKNUX yCJIYT MapTHepamy II0 Ou3HeCy AJIA MHIAMBUAYANBHBIX U
TPYIIOBBIX TYPOB;

~— aHaJM3 PBIHOYHOIO CHpOCAa M ILIeH Ha pas3JjyudHble BUIbI
TYPUCTUYIECKOTO IIPOAYKTA;

— COKpAallleHMe BPeMeHM BEIIyCKa IIPOAYKTa Ha PBIHOK;

— OpefocTaBJIeHUe MH(OPMALMOHHO-TEXHOJIOIMYECKUX BO3-
MOYKHOCTEeV 171 (POPMMUPOBaHMA IPOTPAMMHBIX TypoB (y4ebHo-
[IO3HABATEJbHBIX, KOHIPECCHBIX, CIIOPTMBHBIX, OXOTHUYBUX U
pBIGOJIOBHBIX, CEMEMHBIX, OM3HeC- U IION-TypPOB, NJIA MHBAJIUIOB
M Jrofielt ¢ BPOYKIEHHBIMY NIOPOKAMM Pa3BUTUA U T. [1.);

— yaydineHue QUHAHCOBO-3KOHOMMYECKUX IOKa3aTeJielt;

— pas3paboTKa HOBBIX BMIOB pexjJaMbl U uHQOPManmm (Ha-
npumep, Ha 6asze MynbTuMenua);

— obecrievenne 3PMEKTUBHLIX CPeCTB ONePaTUBHOM KOMII-
JIeKTanuy Pyl IJA OTIPaBKY 3a pyDesxk M NIyTellecTBUl BHYT-
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p¥ CcTpaHBl (B TOM Yucje BO B3aMMOZEMCTBMM C IPYTMMM TypuUC-
TUUECKUMM (bupmMamMn);

— aBTOMATM3ALMA pPe3epPBMPOBAHMA MeCT B TOCTMHMUAX,
GpoHMpPOBaHKMA OMIETOB Ha PAa3JIMYHBLIX BUIAX TPAHCIOPTA M 3af-
BOK Ha IIPOKAT TPAHCIOPTA M CIEUMaJbHBIX CPELCTB;

— obecrnieyenue r’ubKOCTH U ONIEPATUBHOCTU B3aUMMOeCTBUA
reHepaJIbHBIX TYPAT€HTOB M areHTCKOM ceTy;

— yayuilenue KadecTBa 0OCHyyKuBaHMA noTpebureseil npu
peanu3anyy IyTeBOK (IIpenocTaBjeHye MH(OPMauuy O Mapui-
pyTax M Typax, lleHaX Ha YCJyTrH, TeKYyLIeM HaJu4iuu IIyTEeBOK
110 pa3JIMYHBIM MapllpyTaM M CTpaHaM M T. J.).

—— IOATOTOBKa T'PAMOTHBEIX CIEIMAJIMCTOB [AJIA CEPBYUCHOI
JIeATeJIHOCTY K II03TAIlHOMY II€PeXOny Ha HOBBIE MH(POPMAIlMOH-
Hbl€ TEeXHOJIOTMM, COOTBETCTBYIOIIME 3alaJHOMY YPOBHIO M Ka-
4eCTBEHHO! KyJbType obciyxuBaHua norpedbureseil

OgHVUM M3 CPEZCTB BBIIOJHEHMA [IOCTABJEHHBIX LeJell ABIA-
erca uH(pOpPMATH3aUMA PBIHKA TYPMCTUYECKMX yCJIyr Ha 0Oase
JIOKaNMBHBIX MH(POPMaUVOHHBIX CeTel U TeJeKOMMYHUKAIIMOHHBIX
CMCTEM, aHAJIOTMYHBIX MCIOJIL3YyeMbIM B 3allafiHbIX CTpPaHax (cu-
cremet AMAJIEYC, AIIOJIJIO u ap.).

HeobxomuMmo oTMeTHTB, YTO MHOTMe TypucTudeckmue GhUp-
MBI OCHAILIEHB! KOMIIBIOTEPAMM U JIOKAJIBHBIMM CETHAMM, UMEIOT
CBA3b ueped VIHTepHET ¢ APYTUMU (PMPMAaMH, PaCIOJIOMKEHHBIMU
BO MHOTMX permoHax.

HeobxomuMo OTMETHUTB, YTO CETOOHA HAaKe OTHEeJbHBIE Ty-
pUCTHYECKYE aTeHThl MJIM TYPOMNEPATOPb! B COCTOAHUM MUCIIONb30~
BaTh KOMIIBIOTEPHI JJI aBTOMAaTH3alMM KaK OCHOBHBIX, TaK M BCIIO-
MOTraTeJIbHBIX MYHKIMIA, TYPUCTHMYECKYE aT€HTCTBA MOTYT MCIIONb-
30BaTh JMO0 M30JIMPOBAHHLINA pexuM paboTsl, mMb0 CBA3BIBATL-
€A C cucTreMaMy pPe3epBUPOBAHUSA OCHOBHBIX TYPUCTUUECKUX
areHTCTB.

Komnviomepnsle cucmemsl B TYPUCTHIECKUX are€HTCTBAX I10
(PYHKIMOHAJBLHOMY IIPM3HAKY IIOAPAa3fessAloTCa Ha 3 KJacca.

¢ OCHOBHBIE CHUCTEMEBI, peajM3ylollye BbIIOJHEHUEe CepBUC-
HBIX YCJOyr morpeburesiAM, B KOTOPBIX OIlepaTop AelCTByeT 3a
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CUeT JOCTYyIla K ryiaBHBIM KOMIIBIOTE€PHLIM CUCTEMaM pe3epBUpOo-
Baruda (Computer Reservation System — CRS).

* BeriomoratesibHBIE CHCTEMBI, aBTOMAaTU3UPYIOLIME CIyKe6-
Hble PYHKUMM TypUCTUUECKUX are€HTCTB MO (POPMUPOBAHMIO Ta-
KUX JIOKYMEHTOB, KaK CHeTa, OMJIeThI M IyTEeBOAMUTENH, & TaKIKe
B3alMMopacyeTk! ¢ IJIaBHBIMY KOMITBIOTEPHBIMM U TPAHCIIOPTHBIMM
cUCTEeMaMu.

e Cyucrems! ynpaBJIeHMSA, aKTYaJU3UPYIOLMe JaHHbIE O Jle-
ATEJIBHOCTHU KOMIIQHUII M TIPEeOCTABJIAIONIME PYKOBOIUTEIIAM MH-
dopMalMio Q1A IpUHATUAA pelleHui .

HoBble KoMIIBIOTEPHEIE CUCTEMBI MHTETPUPYIOT BCE 3TU (PyH-
KIIMOHAJBLHbIE BO3MOKHOCTY M CTAHOBATCA OOCTYIIHBIMM JarKe OJIA
HE3aBUCHMBIX areHTOB, IIOCKOJIBKY LI€EHA Ha MX MCIOJb30BaHUE
IpaKTUYeCKM HE pacTerT.

B HacTosAIllee BpeMs M3BECTHO HECKOJIBKO JEMCTBYIOLUX U
IpefjaraeMblXx K YCTAHOBKE IOJb30BATEJAM (TYPUCTUUECKUM
bpMUpMaM) TOTOBBIX NPOZPAMMHBLL CUCTMEM, KOTOPBIE MOXKHO C
M3BECTHOM Mepoii yCJIOBHOCTM pa3buTe Ha TpU Kjacca.

¢ K nepBOMy M3 HUX OTHOCATCHA CUCTEMBI, CO3JAHHEIE B Cpe-
[le JIOKAJILHBIX BBIYMCIIMTEJLHBIX CETell, KOTOphle 00ecreunBaloT
OEeATEeNBHOCTh TYPUCTUUECKUX (PUPM, PACHOJIOMKEHHBIX B OJHOM
aganun, 6e3 aBTOMATU3AUMM MX BHEUIHEr0 B3aMMONEMCTBUS C
MCHONIB30BaHMeM MH(MOPMAIMOHHBIX KaHaJoB. CeTeBOt BapMAaHT
IOCTPOEHUA IIPEAIoJaraeT OJAHOBPEMEHHOe oOpalleHue K IIeHT-
paJibHOM 6asde HECKOJBKMX I10JIb30BaTeJsell, paboraommx ¢ pas-
HBIX aBTOMaTU3UPOBaHHBIX pabounx mecrt. Baswsl gaHHBIX pacio-
JaraloTCH HA LEHTPAJIBHOM, TOCTATOYHO MOIIHOM CeTeBOi Malum-
He — cepBepe, JOCTYI II0Jb30BaTeseil ¢ MX aBTOMaTUIMPOBAH-
HBIX paboumx MecT obecreuyuBaeTcs ceTeBLIM 00OpPYIOBaHMEM U
CeTeBOil MaTEMATHUKOM, BXOAAIIEN B CTAHHAPTHBLIA Habop cere-
BOTO 0O0ecIeveHNs.

e CucreMbl BTOPOTO KJacca BKJIIOYAIOT BO3MOYKHOCTM IPO-
rpaMMHBIX KOMILIEKCOB, M B [OIIOJHEHME K HUM peasiM3yeTcs
MofieMHaA CBf3k TYPOIEPATOpa B IAKEeTHOM pe)XMUMEe [0 Bhbie-
JIeHHBIM KaHaJlaM C OTJleNlaMy IT0 peajiM3aumy, a B OTJENbHBIX
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CHAVYafAX — M C OTeJSAMM, PACHOJIOMKEHHLIMM B JPYTMX palioHax
oxHoro ropoga (obsacTn).

¢ K TpeTheMy KJacCy OTHOCATCS CUCTEMB! AJIl TYpOIepaTo-
poB, 6a3upyonMecs Ha YCIIOJIB30BAHNM AECTBYIOIIMX MIIM BHOBD
Cc0371aBaeMbIX I06AJIbHBIX TEJIEKOMMYHMKAIIMOHHEIX ceTell. B aTom
cayuae OCHOBHBIE §as3bl JaHHBIX 0 TYPUCTUYECKOM IIPOLYKTE TO
UM MHOM (PUPMBI Pa3MEUIAIOTCA B MH(OPMALMOHHBIX I[EHTPAX
(y371ax) ryobasbHOM ceTy, M AJIA BCEX II0JIb30BaTeNell ceTu pea-
JM3yeTcA yHaJeHHBIN IOCTYII K HUM B pesxuMe on-line.

IIpencraBuTesieM HPOrpaMMHBIX KOMILIEKCOB, OTHOCHAILMXCH
K IIEpBOMY KJIACCY, ABJAETCA aBTOMATU3MPOBaHHasA cuctema “VH-
do1yp”. Ona paspaborana B cpese cerenoit Bepcuu CYB]] DOK-
CIIPO pnsa Windows m npepHasHaueHa A POPMMPOBAHMA U
peasM3auyuM TYPMUCTUYECKOTO HNPOAYKTa TYpPOIIEpaTOPOM.

Juajyor nmporpaMMbel C IIOJIB30BATEJIEM pPeaJIM30BaH B BUIE
MHOTOOKOHHOTO MHTepderica, onumMy KOTOPOTO MHUIIMUPYIOTCH
MIOCPEJICTBOM KHOIOK-TIMKTOTpaMM. TaKMX KHOIIOK B TJIaBHOM MEHIO
HacumtbeiBaetrca 12, B ToM umcie, “Mapuipyr”, “Orens”, “Typ-
naptHep”, “Ilorpeburtens”, “OxcKypcua”’, “Basora”, “TpaHc-
nopt”, “Hoxymentsl”, “MHauBuayaabHbI TYp”, “ABuapeic”.

Kax/aa KHOIKA COZepPRUT MH(OopMaLmio, Habop 1 6a3y gaH-
HBIX CEPBUCHOM JAeATeJILHOCTH, HallpuMep, KHonKa “Orenb” mos-
HOCTBIO XapaKTepU3yeT IPeAIpUATIE Pa3MEILEHNA, PACIIOJIOKEeH-
HOE B OIpEeJIeJIEHHOM PETruoHe, Topofie M palioHe, KJacc Typuc-
TUYECKOM TOCTMHMIBI, BUABLI alapTaMeHTOB, CTOMMOCTL B 3aBU-
CUMOCTH OT ce30Ha roja. [lepeuncjeHHbIe TOKA3aTEJIM MOTYT BBI-
CTYIUTH B Ka4deCTBe KPUTEPUEB IIPU IIOMCKE OTeJel, yI0BJIeTBO-
pAOIMX 3a7laBaeMbIM TpeboBaHMAM.

Habop ocranbHBIX MOKa3aTesel ONMUCHLIBAET yCAOBUS U pas3-
Mep CKJJOK OT OCHOBHBLIX PAaCI[€HOK, OPraHM3al[MI0 M Pa3HOBMI-
HOCTM YCJIyT IMTAHMA, a TAaKXKe IOIOJIHUTEJILHOTO cepsuca (Ha-
e DAHKETHBIX 3aJI0B, KOHAMIIMOHEPOB, YCJIOBUI AJIA IIpueMa
WHBAJINJOB, rocTell C *KMBOTHBIMM, HAJIMUME M PA3HOBUIHOCTU
TeNEeBU3UOHHBIX CUCTEM M T. [L.).

3HadYeHMUA STUX IIOKa3aTeseil TakKe MOYKHO KOPPEeKTHUPO-
BaTh, YHAJIATE UM 32MIOJHATL HOBBIMM BeJIMYMHAMIL
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Jocronucreom cucremb! “UHDOTYp” ABIAETCA TakKe pe-
HUM POpMUpPOBaHMA MHAMBUAYAJBbHOrO (IO 3akasy mnorpebure-
J5) Typa. B nomoIis rosb30BaTeNI0 JaeTCH IPAKTUYECKY ITOHBIA
Habop nokazareseit (noseit 6a3 JaHHBIX), COOTBETCTBYIOILMUX IIpe-
AOCTaBJIAEMBIM ycJyraM:. HauMMEHOBaHMe PeruoHa (CTpaHbl), ro-
pozna, oTesa, maTa BhLIe3Na, KOJMMYECTBO AHEN U Hodell myrerie-
CTBUA, BPpeMA ero Hadajia, CTOMMOCTb, MapIIPYT, 3KCKYPCMOH-
Haf [POrpaMma, BUJ M XapaKTePUCTHMKA anapTaMeHTOB, Pa3HO-
obpa3Hble BUABLI CepBUCHOM AEATEIBHOCTH, YCIYT INTAaHUSA, TPAHC-
dep Typucra u T. 1.

PaccmoTpum moHATHA CEPBUCHON NeATEIBLHOCTU YCIYT CHUC-
Tembl “VH(OTYp” Ha TYPUCTUYECKOM DBIHKE!

“TyparenT” — 3ajauy 0 yIpPaBJIEHUIO peasmaanuell Typuc-
TUYECKOTO IPOAYKTA,

“rparcdep” — opraHmMszanus, KOHTPOJb M OTUYETHOCTE I1epe-
BO3KM NoTpebuTeseil B pa3jMYHLIX BUMIAAX TPAHCIIOPTA;

“IImranme” — HaboOp 3amad IO OpPraHU3alMHM, KOHTPOJIO U
OTYETHOCTM II0 IIMTAHMIO IIOCETHUTEJIEN B pecTOpaHaX, CTOJIOBBIX,
TYPUCTUUECKUX II0XOHaX U T. II;

“Coctuania” — opraEu3anms, KOHTPOJb ¥ OTYETHOCTE IIPO-
JKMBaHMA noTrpebuTesieil B rocTMHMIAX, Typba3ax, 4acTHOM CeK~
TOpE U T. 1,

“ITogpamg4uK” — 3afa4yu M0 OpraHM3aIUy, KOHTPOJIO M OT-
YeTHOCTY 10 NIPOLECCY NPEeAOCTaBJIEeHUA YCIYT IPoYMMy Cy0Iioz-
PASYMKAMIL

B xkomnnexce “Typmenemsxep”, HanpuMmep, NpegyCMOTPEHEI
cJlefyloupye TPYNIbLl 3a1ay:

| — yd4eT ONMMCAHMII TIPOTPAaMM M KaJbKYJALMI TyPUCTHUUEC-
KMX TIIPOAYKTOB ¥ BefmeHne 6as3bl JAHHBIX TYPUCTHUUECKUX TIPO-
JIYKTOB,

— BeJIeHMEe HOPMAaTMBHO-CIIPABOYHOM MH(OPMaLNHY,

— Befienye 0asbl JaHHBIX 0 MOTPeBUTENAX C BBLINOJHEHUEM
perstaMeHTHBRIX npouieayp (D.JV.O., marta poAeHUA, ajgpec, Te-
JsedoH, KOrZja OTABIXAJ, Kakue MPEeTEeH3UM M IOoKeJaHus, y Ka-
KOTO areHTa MM (QPUPMbI-pacrnpocTpaHuTeNnd NOKYNas MyTEBKY,
Korfga HaMepeH OTIBIXaTh CHOBa);
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— KOHTPOJIb peajuM3alyum TYPUCTUIECKOrO IPOAYKTa II0Tpe-
OUTENAM C BBIIOJHEHMEM pEerJIaMEeHTHBIX NPOLESyp — COBOKYII-
HOCTB Tabmuil (Ha ONpefesieHHbIN JeHb MM IIePMo) CO CBeNeHM-
fAIMU: KOJIMYECTBO IIPOJIaXK, KOMY M KeM peaJnM30BaHO, THUI M BUJ,
HOMEPOB B TOCTHMHMIIE M MECT B TPaHCIIOPTe, ¢ JeyeHueM uim Ges
HETO, [OMOJIHUTEJIbLHbBIE CEPBUCHBIE YCIYTH, AATHI 3a€340B U CPO-
KM, CBEEHUA O IIOCTYIJIEHUM OILIATHL M MEPEeuUCIEHUAX 33 yC-
nAyru cyOnoApAmYMKAM, OCTATKAaX HA PAcYeTHOM CyYeTe M T. .

IIpegycmoTpena BO3MOXKHOCTE BBIBOJA Ha NedaTh Jr0boit Tab-
JUYHOW ¥ TEKCTOBOH MH(oOpMalmM M3 (PailyioB, Kak B IIOJHOM,
TaK ¥ B MPOM3BOJBHO YPE3aHHOM II0 JKEJIAaHMIO I10JL30BATEJA
BHUJIE.

Bonpoce! 418 CAMOKOHTDOAA

1. Kaxosa poab uHPOPMAUYUOHHBLL cucmem 8 IPPexmusno-
cmu peaausdayuu mypucmudeckozo npodyxma?

2. Kaxoswl cneyuguueckue ocobeHHOCMU UCTIOAB308AHUS UHPOP-
MAYUOHHBLL MeXHOA02UT NPU OKA3AHUU MYPUCTIUYECKUX Yycaye?

3. Kaxue ocobennocmu umeem cospemerHHoe NpozpammHoe
obecnexerue, UCNOAL3YyeMmOe NPEONPUAMUALMU CePBUCHO20 00CAY-
HCUBAHUSA, OKA3BLBAOWUMU MYPUCTIULECKUE U 20CTNUHULHDBLE YC-
ayeu?
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(InTeparypa

IIpaBuna 6uitoBoro obcayxmBannA HaceneHna B Poccuiickoit Pene-
pauny ot 8 urona 1993 r. Ne 536.

TOCT P 51306—99 “Yeayru ObITOBRIE. YCIYTH IO PEMOHTY U HOIMUBY
IUBEMHBIX nanenuii. Obume Texuudeckyue TpebOBaHMA M OCHOBHBIE TEXHM-
yeckue TpeboBanua’.

T'OCT 30592—-97/TOCT P 50939-96 “Ycayru 6urroBbie. Pemont 1 Tex-
HUYeCKOoe 06CIy»KMBaHME XOJOAUIbHBIX NPubopos”.

TOCT 14087-88 “Aaexrponpubops! 6brToBble. Ob6uIMe TeXHUYECKHe
TpeboBanus”.

TOCT 1631787 “IIpnbopsl XOJOAMAbLHEBIE 3JEKTPUYECKKUE OLITOBBIE.
Obmue TexHMYeckue ycJyoBua”.

TOCT 23660-79 “CucreMa TeXHMYECKOTO 0OCIY’XKMBaHUA U PEMOHTa
Texauky. Obecrieuenue peMOHTONIPUIOAHOCTH Npu pa3paboTke uagesmit”.

T'OCT 27570.0-87 (M3K 335-1-76) “BeszonacHocTs OBITOBBIX M aHAJIO-
IMYHBIX BJIEKTPUYECKUX r1pubopos. Obue TpeGOBaHMA M METOABL UCIIBITA-
HU”,

TOCT 30591~-97/TOCT P 50938—96 “Ycuyru GeiToBnie. PemouT 11 TEx-
Hu4eckoe obOciy)kuBaHMe 2JI€KTPOOBITOBBIX MalmuH M npubopos. Obume
TeXHMYEeCKNe yCJIOBMA”.

TOCT P-50645—94. “Typucrcko-sKCKypCHOHHOe obcaykuBanne. Knac-
cupukama roCTUHNL .

TOCT P 50644—94. “TypucTcko-akCKypCuOEHOe obcayskuBanne. Tpe-
GoBaumnA no obecriedenno 6e30MacHOCTU TyPUCTOB”.

TOCT P 50762-95. “ObuiecteenHoe nuranue. Knaccudpukanms npes-
npusiTuit”.

TOCT 14087-88 “Onextponpubops! OGpiToBbie. ObiMe TeXHUYECKUE
TpeGoBaHusa”.

TOCT 16317-87 “Ilpubopsl xonoananHbIe dIEKTPUYECKHE GLITOBLIE.
O6mne TeXHUYEeCKue yCJIOBus”.

TOCT 23660-79 “Cucrema Texumuecxoro obcay>KMBaHUS ¥ PEMOHTA
rexHuky. ObecneveHne PEMOHTONPUIOAHOCTH NpK paspaboTke uapenmit”.

TOCT 27570.0-87 (M3K 335-1-76) “Be3onacHoCTh GBITOBBIX M aHAJIOTMY-
HBIX 3JIeKTpuYecKux mpubopos. Obuie TpeBOBaHMA ¥ METOB! MCIILITAEMIT”.

T'OCT 30591-97/TOCT P 50938-96 “Ycayru 6ertoBble. Pemont 1 Tex-
Hudeckoe OOCIYXXUBaHMEe BJIEKTPOOLITOBLIX MamuH u rnpubopos. Obumwune
TeXHUYECKHe yCJoBua”.
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TOCT P 50937-96 “Vcayru 6brToBele. PEMOHT U TexHu4ueckoe obeiry-
SKMBaHME CTUPAJILHBIX MAIlIMH".

TOCT P 50936—-96 “Ycayru 6prrobele. PemoHT 1 TexHnueckoe obciry-
sKVBaHMe OBITOBOV PaAMO3JIEKTPOHHO alnapaTypsl”.

TOCT P 51142-98 “Ycayru 6eITOBEIE. YCIYTH MapUKMaXepPCKux”.

TOCT P 51006—96 “¥Ycayru TpaHCIIOPTHBIE”.

TOCT P 51825—2001 “Ycayru naccaxmpcKoro aBToMoOMILHOIO TpaHC-
nopra”.

TOCT P 51617-2000 “Mninigo-KOMMYHaJbHble yCIyTrun'.

TOCT P 51870—-2002 “Ycayru 6erToBBIe. Yeayru 1o yOopke 3aaHuil u
coopyskeHun".

TOCT 28681.0—90 “CranmapTuzaumsa B cdepe TyPUCTCKO-3KCKYPCH-
oHHOro O6Cay KMBaHMA".

TOCT 30592—-97/TOCT P 5093996 “Ycayru 6srroBsie. PeMOHT U Tex-
HU4Yeckoe 0BCIy’KVBaHMe XOJIOAMIBHBIX NpubopoB”.

T'OCT 14087—-88 “Onextponpubops! OuiToBble. Obie TEeXHUYECKUE
TpeboBanMA”.

TOCT 16317—87 “IIpubopsl XoJOOUIBHbIE JJIEKTPUYECKue GbITOBLIE.
O6ume TexHMYECKHE yCJOBus’.

TOCT 23660—79 “CucremMa TEXHUYECKOro ODCIYXKMBAHUA U PEMOHTA
TexHuky. Obecrneuernue peMOHTONPUTOZHOCTY Npu pa3paboTke mapesmit”.

TOCT 27570.0-87 (M3K 335-1-76) “Be3onacHocTb OBITOBBIX U aHAJIO-
TUHYHBIX dJIEKTPpuHecKux npmubopon. Obupe TpebOBaHUA 1 METOABI UCIILITA-
HUIA”.

TOCT 30591-97/TOCT P 50938—96 “Ycayru 6siToBble. PeMOHT 1 TEX-
HUYeckoe oOCayKMBaHME 3JeKTPOOLITOBBIX MammH M npubopor. Obuine
TeXHUYeCKMe ycJioBusa".

Anypoea H. Ilepconan B pecTopare. Kak cozfaTth npoeccioHanbHyI0
komauny. M., 2001.

Bapanoscxkuti B. Iloap: YuebHoe nocobue. Poctos B/ [1.: Penurc, 2000.

Boezywesa B. Y. Opranusaumus obCiIyKUBaHUA IOCeTUTEJIeN pecTopa-
HoB u 6apos. M : Penuxc, 2002.

Bondapenxo I'. A., Kabywwxun H. M. MeBe»KMeHT TOCTMHUL] U PECTO-
paroB. M.: HoBoe 3naume, 2002.

Bopoduna B. B. PecropanHo-rocTurM4HbI 6u3nec. M. KHmxHbI Mup,
2001.

Bpatimep P. A. OCHOBBI yIpaBJIeHUSA B MHLYCTPUM TOCTEIPUMMCTBA /
Ilep. ¢ anra. M.: Acnekt-IIpecc, 1995.

Byeaenxo B. C., Kamuncxui M. M., Huxyavwun B. B. u np. Texnuxa
obcayKuBaHMA M KyJabTypa paborsl B roctuaunax. Kmes: Buiua mkosa,
1977.
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Junn Ban [lep Bazen. TocTunn4Hbl Gusnec. Pocros H/Jl.: Pemnxc,
2001.

Bumepc JI., Bunnepman K. Kak nponate cson ycayru. CIIG., 1994.

Boaxoe FO. . MuTepbep U 060PYNOBaHNe TOCTUHNUL M PECTOPaHOB /
Cepus “Vuebumkn u yuebunie nocobus”. Pocros v/l Pennxc, 2003.

Boaxosa 1. B., Muponoavcxuti 5. M., Mympuxosa I M. Pecropauubiit
6usHec B Poccun: ¢ yero HawaTh 1 Kak npeyciietb. M.. @unura: Hayka,
2002.

Focturuunnlit u typucrudeckuit 6uanec / Iloxg pen. npod.
A. JI. Yyonoscxozo. M.: Taunem, 1998.

Hu3asty 6oz, mecepTOB, KOKTeeH, TeMaTaeCKuX cTonoB. M.: Axa-
nemus Toctenpummersa, 2002.

Ezopoea H. E., Mydynoe A. C. ApTocepsuc. Moznesn 1 METOAB! MPOTHO-
3upoBaHMUA geATeapHocTH. M.. Dk3aMeH, 2002.

3axapuenxo A. A., Yubucos C. M. CriparoyHMK paboOTHMKA rOCTHHMY-
Horo xoasaicrea. M.: Beicias mkosa, 1988.

3opuwn U. B., Keapmaavros B. A. Suuurionenus Typusma: CrpaBou-
HuK. M.: ®unaHce! 1 craTuctuka, 2000.

Kamuncxuit M. M. Oxcnuryatanust ¥ peMOHT rocTuHuy. Kues: Buima
wKosa, 1974.

Kapa Yuavam JI. Oprasusanus o6caykMBaHUA HA OPraHU3aLMAX Mac-
cosoro nuranus / Ilep. c anra. A. B. Jobapckozo. M.: Cupnsn, 2002.

Kenuz J., IHImotian [. Metogsl Teopuyu MacCOBOTO OOCIIYKMUBAHMA.
Ilep. ¢ uem / Ilog. pen. I'. II. Kaumosa. M., 1981.

Kopwynos A. B. Opraanzaums obcsykusaums B pecropasax. M.: Beic-
mras iukoJia, 1980.

Komuaep @., Boyan L., Metixens Juc. Mapreruur. TocTenpuuMcTBO 1
Typuam. YuebHux ana sysos. M.: KOHUTH, 1998.

Kpucmoghep Szepmop-Tomac. Pecropannsiii 6ussec. Kak oTKpbITh 1
YCIEIIHO ynpaBJaATe pectopanom. M.: PocKoncyast, 2001,
. Kpuuescxull I'. E., Kopuazun M. B., Cenaxos A. B. Xummuueckas Tex-
HOJIOTMSA TeKCTUJIBHBIX MaTepuasioB. M.: Jlerkas unayctpus, 1985.

Kyaubanosa B. B. Mapkerusr: cepBucHas gearesnbHocTb. CII6.: IIn-
Tep, 2000.

Kyuep JI., Lxypamosa JI., Epumos C., F'oay6esa T. PecropaHHbIit
6usnec B Poccuu. TexHosorua ycnexa. M.: PocKoncynbr, 2002,

Jyxanoea O. B., Pedopoea JI. B. TexHOMOMMSA Ma pUKMAXEPCKUX YCIIYT.
M.. Mapr, 2003.

Jyranoea O. B., @edoposa JI. B, TexHONOIMA NAPUKMAXEPCKUX YC-
ayr. M.: Mapr, 2001

Mapeun B. MapkeTusr pecropana. Kak npussieds KJIMEHTa U yAep-
’KaTh B BalleM pecrtopaHe. M.: Man-go Kurynsckoro, 2002.
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Meavnuxoe B. H., Basnuuesa Y. B. TeopeTndeckyue 0CHOBBI TEXHOJIO-
TMM KPalleHusa BOJIOKHUCTBIX MaTepuatoB. M.: JernpombeiTuagar, 1978.

Huxonaesa M. A. MapkeTuHr TOBapoB u ycayr: Yuebuuk. M.: JesoBas
autepatypa, 2001.

ITasaoea M. I1., Pomanosuu B. K. v gp. CepBucHas JeATeJbHOCTh: ¥ ueb.
rocodne. CII6.: Uan-so CIIGTYAIL 2002

ITaenosunw C. H. PeMOHT 1 TexXxHuuecKoe obCIy»KMBaHME DIJIEKTPO06O-
pynoBauus. Crneyrexsosorusa. Pocror H/Il: Pennxce, 2002.

Hanupsan I A. MeHeI»XMEHT B MHAYCTPUM FOCTENIPUMUMCTBA (0OTeNN U
pectopasnsl). M.: OAO “HIIO “MaparenscTBo 3xoHOoMMKa”, 2000.

ITocobue pnsi paGoTHMKOB obulecTBeHHoro nmuranus / Ilep. ¢ Hem. M.
OxoHOMuKa, 1981.

Pudeav X. Bape! u pectopansl. TexHuxa obcamysxnBanusa. Poctos H/ /.
Dennrc, 2002.

Pomanyes M. BnaroycTpoicTBO 3€MeJIbHOTO y4acTKa M CaZOBbIE IIO-
cTpoikn. 1999.

Cmaxanos B. H.,, Cmaxanosa [. B. MapkeTunr ciepst ycayr: Yueb-
Hoe nocobmue. M.: OrcneprHoe O6ro0po, 2001.

Cemenos B. C. n gp. T'ocTuHnaHoe x03saitcTBo: CripaBoyHoe nocobie.
M.: Crpostuzgar, 1985.

Cemenos B. C., Kamuncxkuu M. M., Ilonosa H. A. n np. TocTuanyHOE
xoaaiictro: CripaBouHoe nocobue. M.: Ctpoiinsgar, 1985.

CripaBOYHUK opraHu3auuy obuiecTBeHHoro murasmus. M.: OKOHOMMKA,
1981.

CripaBOYHMK TexHoJora obutecTBeHHOro mmTanus. M.: SxoHoMuxa, 1984,

Cmenvmaxosuy M. enoBasdg KyJabTypa AJf oduimaHTOB-OapMeHOB.
Poctor u5/[0.: Penuxc, 2001.

Tpyxanosuy J., Promuna A. Kagps! pecTOpaHOB, 3aKyCOYHBIX, CTOJIO-
BbiX, bapor, kacde. M.: dunnpecc, 2002.

Yoxep . Beeneune B roctenpmmmctBo: Yuebnux / Ilep. ¢ anra M.:
IOHUTH, 1999.

dedoposa A. P. TexHoJNOrMA XMMUHMECKONH YMUCTKM M KpamreHus. M.
Jlernpomb6erTnagaT, 1990.

Dedoposa A. P., Tapackun A, @. OcHOBEI IpoeKTUPOBaEna Gabpuk
xumuyeckoit uncten. M.: JlernpombeiTuzgat, 1978.

Pedyos B. I'. KyJbrypa cepsuca: Yueb.-npakTudeckoe rocobue. M,
2000.

Pedyos B. I Kyanrypa cepsuca: Yueb.-npaxtudeckoe nocobue /
AxameMusa pyCcCKUX IpenrpuHEnMarenest: IHCTUTYT pyCCKOTO NMpearnprHn-
martenbcTBa. M.: IIPMOP, 2001.

dedrvro B. I1., Arvnexos A. Y. MapKupoBKa 1 CepTU(UKALMA TOBAPOB
u yeayr: Yueb. nocobue. Pocror v/ [: Penukc, 1998
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Xaxceeep K., Pendep B., Paccea P. C., Mepdux P. I. YnpaBneHue u
opraEu3aima B ccepe ycayr. Teopus u NPaKTUKA. 2-€ MEXAYHAPOAHOE
uzpanne. CIIp.: IInrep, 2002.

Hanosa H. B. IIpakTukym nis oduluanTos, 6apmMeHOB no oGcayxu-
BaHMIO IToceTuTesneit B pecropadax. PocroB B/ M. Pennrc, 2002.

Huukapuna JI. Y. Texsudeckuil aHaaM3 Ha OPTAHMBALMAX XMMUYUCTKA
u npadeydnrx. M.: Jernpomberrusgart, 1986.

HUlnaxoscxas T. JI., Hempos A. B., Bosuxo A. Y. Masienbkue cekpeTs
GonbLoit cTuprn. M.: Xumna, 1985.

deepmon-Tomac K. Pecropannslit 6usnec. Kak orkpoits u YCIIeHO
ynpasaars pectopaHoM / Ilep. ¢ aura. M.: PocKoucyawsrt, 2600.
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Beperka — A. A. Toanu
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OrBercTeeHHbIN 3a Bhinyck — C. A. Byaamosa

Pomanosuu Kopxk AnekcaHapoBud,
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CemecHaa AEeATECJIBHOCTDH

Yuebnux

CaHKTapHO-3MMEMMOJIOTMYECKOE 3aKJIIYeHKe
Ne 77.99.02.953.71.004609.07.04 ot 13.07.2004 r.

JIurgenaus: Ne 06473 ot 19 nekabps 2001 r.
ITogrmecano B newarts 25.10.2005. dopmar 60x84 1/16.
IleuaTs odiceTHasn. Bymara raseTHast

Tleu. 1. 17,75. Tupask 2500 k3. 3aka3 Ne 5558.

Vznarenbcko-Toprosas Kopropaims «Jamkos u K'»
129347, Mockea, fIpocnaBckoe miocce, A, 142, k. 732.
Onst mucem: 129347, Mockea, nn/o M-347
Tes./¢axrc: (095) 182-01-58, 182-11-79, 183-93-01
E-mail: sales@dashkov.ru — orgesn npojax
office@dashkov.ru — odumc;
http://www.dashkov.ru

OTneyaTaHo B COOTBETCTBUM C KAUECTBOM NpeRoCTaBJIEHHbIX ANaNO3UTHUBOB

B PI'VII «IIponsBoACTBEHHO-U3aTENbCKMIT KoMOuBaT BVUHVTHU»,
140010, r. JIro6epuwt Mockosckoit 061., Oxrsabpsckuit np-r, 403. Tea.: 554-21-86
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