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BBEJAEHUE

YuebHoe mnocobue pa3zpaboTaHO B paMKax  MPOrpamMMbl AUCHUTLIAHBI
«MapKeTuHT B OTpacisax U chepax AeaTeIbHOCTU» I CTYAEHTOB, MATUCTPAHTOB
Y IIPENoAaBaTeieli SJKOHOMHUYECKUX BY30B.

N3yuenne kypca «MapkeTHHT B oOTpacisix U cdepax JaeaTeIbHOCTI
0asupyeTcsi Ha M3YyYEHUM TAaKUX JTUCHUIUIMH, KakK: «OCHOBBI MEHEIKMEHTay,
«Jloructuka», «MapkeTuHr», «MapKETUHIOBbIE KOMMYHHUKALMNY, «YIIPaBICHUE
MapKETUHIOM», «IHTpeHeT-MapKEeTHUHI» U T.1.

Ilenp m3ydeHHus TeM MOCOOMS B paMKax AUCHUIUIMHBI - CHOPMHUPOBATH
TEOPETUYECKUE 3HAHUSA U IOJYYUTH IIPAKTUYECKUE HABBIKM  PEIICHUS
MapKeTHUHIOBBIX 3ajad Juisl OpeInpUsITUd pa3MyHbIX oTpacied u  cdep
NEATEIIBHOCTH.

OcHOBHBIE 337a4H:

- W3yuyeHUEe JAHHOW JMCUUIUIMHBI HampaBlieHO Ha (OpMUPOBaHUE
LEJIOCTHOM CHCTEMbl 3HAHMA W HaBBIKOB B cdepe pa3padOTKU KOMILIEKCa
MapKEeTHHTra B PA3JIMYHBIX OTpACisAX U chepax AesiTeIbHOCTH;

— TMOHMMaHHE CYIIHOCTM W OCHOBHOTO KaTE€rOpHalbHOIO anmnapara
MapKeTHUHTa B OTPAcisX U cepax AesITeNbHOCTH;

— MpUOOPETEHNE HABBIKOB MPUMEHEHUS MHCTPYMEHTAPHUS MApPKETHUHTa IJIs
BBIPAaOOTKM YTNPABICHYECKUX PEIIEHUH B pa3IMYHBIX OTpacisx U cdepax
NEATEIIbHOCTH;

— ¢opMUpPOBaHKE CIOCOOHOCTUCO3/1aBATh CUCTEMY U KOMIUIEKC MapKETUHTa
Ha TMpEeANpUATHSIX MpoMbllUIeHHOCcTH, ToproBiu, AIIK, cdepsr ycayr,

CTPOUTEIBCTBA U T.1.;



— (popmupoBaHUE CITOCOOHOCTUILUIAHUPOBATH ACCOPTUMEHTHYIO TOJUTHKY C
y4eTOM  OCOOEHHOCTEH  OTpacid, B KOTOpOMl paboTaer MpeAnpusTHE
(opranuzarus);

— (¢opMuUpOBaHHE CHOCOOHOCTH BBIOMpATh U PEATM30BBIBATH CTpPATETUU
LEHOO0Opa30BaHus AJIsl IPEIIPUITUI pa3IMUHBIX OTpaciiel U cep AeSITENbHOCTH;

— (opmupoBaHME CIOCOOHOCTM TPUMEHEHHUS OCHOBHBIX METOOB
KOMMYHHKAITHOHHOM MOJUTUKH C YYETOM OCOOCHHOCTEH padOThI MPEANpUITHIA B
Pa3IMYHBIX OTPACiIAX U cpepax AesiTEIbHOCTH;

— HAYy4YUTbHCS IOHUMATh OCHOBHBIE MEXAHU3MbI OPraHU3alUU COBITOBOM CETH
Y CUCTEMBbI TOBAPOJIBMXKEHHUSI B PA3JIMUHBIX OTpAciAX U cdepax AeaTeIbHOCTH.

OTnuunre JaHHOTO W3JaHHUs B JCTAIBHOM PAacCMOTPEHHH OCHOBHBIX
aCIIEKTOB YIIPABJICHUSI MAPKETMHIOM HA NPEANPUATHUAX PA3IUYHBIX OTpaACiIeH H
chep ACATENPHOCTH M HAJIMYMU AaBTOPCKUX KEWCOB M 3aJady IO yKa3aHHOU

npoOiemMaTHkKe.



TEMA 1. IPOMBIIIJIEHHBIIA MAPKETHUHT

Bonpocs! 1j11 u3yyeHus:

1.5. Amnamutuyeckas (QyHKIMS  MapKeTHHra Ha  MPOMBIIUICHHOM
OpeaIpUITUN

1.6. IIpousBoacTBeHHas PYHKIHS MapKETUHTA HA IPEANPUITHH.

1.7. CObITOBasg (PyHKIMS MApKETUHTA HA MPEAIPUITHH.

1.8. ®yukuus ynpaBieHUs: U KOHTPOJIS.

1.1. AnanuTudeckasi PyHKIUSI MAPKETHHIa HA IPOMBbILLJIEHHOM
npeanpuaATHI

[IpoMbINIUIEHHBI  MapKeTUHT - 3TO BHUJ JEATEIBHOCTH B  cdepe
MaTepUaJIbHOTO TMPOU3BOJICTBA, HAMPABICHHBI Ha YIOBIECTBOPEHHE HYK]
MPEANPUATANA, OpPTaHU3aIlMii B CHIPhE, MaTepHaliaX, KOMIUICKTYIONIUX, YCIyrax
yepe3 OOMEH, a TakXe IMOBbIIeHHEe >(PGEKTUBHOCTH TMPOU3BOJICTBA M COBITA
TOBApOB MPOMBINIJICHHOTO HAa3HAYEHUSI MYTEM HCCIEIOBaHUS M YIOBJICTBOPEHUS
CIpoca Ha TPOMBITIUICHHYIO MTPOIYKIIHIO ¥ MIPOMBIIIIJICHHBIC YCITYTH.

[IpoMBIIICHHBI MApKETHHT - COBOKYMHOCTh METOJIOB, TPHUHIIUIIOB H
OpraHU3alMOHHBIX (DOPM YIIPaBICHUS MPOIIECCOM peaTN3alliid TOBAPOB M YCIYT Ha
MIPOMBITIUICHHOM PBIHKE JIJIS [IeJIeH MPOMBIIIICHHOTO BOCIIPOM3BOICTBA HA OCHOBE
dbopMHUpPOBaHUS U PA3BUTHS MPOMBIIIICHHON MapKETHHTOBON CTPATETHH,

OOBEKTOM H3YYCHHS TPOMBIIUICHHOTO MapKETHHTa €CTh IMPOMBIIIICHHBINA
PBIHOK U €T0 CYOBEKTHI.

[IpeameToM - TEOpPEeTHYECKUE TIOJIOKEHUS W TPAKTUYECKHE AaCTICKTHI
MapKETHUHTOBOM  JEATEIBHOCTH TPEANPUATHA B chepe  MaTrepuagbHOTO
MPOU3BOJICTBA M TPOMBIIIUICHHBIX YCIYr, HaIpaBlICHHBIX Ha (QopMupoBaHUe

HOTpC6I/ITeJ'IBCKI/IX Y4aCTHHKOB IMPOMBIIIJICHHOTO PBIHKA B TOBapax
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IPOMBIIUICHHOI'O HA3HAYE€HHMsS M OTHOILIEHHS YTO BO3HHUKAIOT MEXIy HHMH B
nporecce ooOMeHa.

CymHocTh M cOAepKaHWE MapKETHUHIA Ha IMPOMBIIUICHHOM IPEINPUATHN
00yCINOBJIEHBI CrenU(UKONH ero paboThl, B CBSA3H C HEOOXOAMMOCTBHIO 3aKYIKH
MaTEepUaIbHBIX PECYPCOB Yy IIOCTaBLIIMKOB JUII IIPOM3BOJACTBA TOBApoOB, a
3aKJIIOYAETCsl 3TO B CO3JaHUM U1 KJIMEHTOB IOTPEOUTENBCKONM CTOMMOCTH
TOBAapOB U YCIYT, KOTOpPbIE HAIpaBJIEHbl HA YAOBIECTBOPEHUE MOTPEOUTEIBCKON
OpraHM3alUi U TOCTKEHHS uX 1enei.[15]

[TosToMy KaxaoMy CyOBEKTY phIHKA M3HAYaJIbHO HEOOXOJUMO BBHITIOIHATH
MapKETUHIOBBIE HCCIEAOBaHUS, a YK€ IOTOM MPUHUMATH YIPABICHUYECKHUE
pELICHHUs 10 OpraHU3alluy 3aKyIKU JUO00 COBITY TOTOBOM IMPOAYKIIHH.

IIpr ocCymecTBIEHNH XO3SMCTBEHHOM M KOMMEPUYECKOM JAESTEIbHOCTU

IIPOMBINIJIICHHOC IIPCAIIPUATHUC OOJIDKHO OPUCHTHPOBATHCA:

. Ha MOTpeOUTENS B LEISIX OOOCHOBAaHUS YETKUX OPUEHTUPOB HA CIPOC
MTOKYITIaTeJIeH;
. TUBEpCU(UKAIUIO 1JIS1 OBBILIEHUSI PIHOYHON YCTOMYMBOCTH 32 CUET

OCBOCHMSI HOBBIX BUOB MPOAYKIIUHU U YCIYT;

. oOecrieueHne €IMHCTBA CTPATETUH M TaKTUKH PBIHOYHOTO yYaCTHS C
Y4E€TOM PEabHBIX BO3MOKHOCTEH KOMITAHUH, a TaK e €€ CKPBITHIX PE3EPBOB;

. pPa3BUTHE COIMAIIBHO-ACIIOBON AaKTUBHOCTU B paMKaxX MPUOPHUTETOB
COIIMAJILHON OpUEHTaluu OW3Heca [Jisi TIOBBIINICHHWS OTBETCTBEHHOCTH 3a
pe3yNbTaThl TPYA.

MapkeTHHI KOMMEPUYECKOW NESITEIbHOCTH TMPOMBIIIJICHHOTO TPEAMPUSTHS
saBisieTcst 3 (PEKTUBHBIM MEXaHU3MOM OpPTaHU3AIMH MaTePUATBHOTO 00eCTIeUeHUs
MIPOU3BOJICTBEHHOIO Mpolecca M cObITa TOTOBOM MpoAyKIuu. MHCTpyMeHTHI
MapKeTUHra Kak MexaHu3Ma 3()(PEKTUBHOTO PBIHOYHOTO YYacTHs IS JIFOOOMU
MPOMBINIUICHHOW  KOMIIAHWM  BaXXHBI  MPU  OCYIIECTBICHUH  YCIICUTHOTO
Kpyroo0opoTa MpPOU3BOJCTBEHHOTO Kamutayia. WHbIMU cioBamu, ¢uiaocodus
MapKeTUHTa CIOCOOCTBYET OCYIIECTBICHHIO (a3bl TpeBpamieHus ACHEeT B

BCHICCTBCHHLIC DJBJICMCHTBLI ITPOM3BOACTBCHHOI'O KallkMTajJa Ha CTaJuMd 3aKYIIKU
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pECypCcoOB,  KOMIUIGKTYIOIIHMX, oOopyaoBanuss u  ¢a3pl  MOpeBpaIeHUs
M3TOTOBJICHHOW MPOJIYKIIMU B JICHBI'M 4YEpEe3 OPraHu3alli0 CcObITA TOTOBBIX
TOBApOB, YCIYT MOTPEOUTENISIM B paMKaXx c(pepbl TOBApHOTO 0OpamieHusl.

OCHOBHOM  1I€JIbI0 MApPKETHUHTOBBIX HCCIEJOBAHUM  MPOMBIIUICHHOTO
NPEANPUATUS SBISETCS CO3/aHME KOMIUIEKCHOM CcHUCTeMbl cOopa, XpaHeHUs,
00paboTky MH(GOPMAIIMOHHBIX JAHHBIX C YY€TOM HWHHOBAIIMOHHBIX TEXHOJIOTHM,
MEPEIOBbIX JIOTUYECKUX (OpM ymOpaBiIeHUS MATEpUATIBHBIMU TOTOKAMH  JIJIst
BbIPa0OTKH d(h(PEKTUBHBIX YIIpaBIeHUSCKUX pernenuii [11].

Briienum 0coO€HHOCTH MPOMBIILIEHHOTO PhIHKA!

1. JleAatrenu NOPOMBIIIJICHHOTO pPBIHKA MOTYT OBITh W MpOJaBIAMU, U
MOKYIATEJIIMU, U TapTHEPAMHU.

2. JleArenn TNPOMBIIUICHHOTO pPBIHKA HAxXOAATCS B  KOMIUJIEKCHOM
B3aMMOCBSI3H JIPYT OT Apyra.

3. Ilponaromue GpupMbl paccMaTpUBAIOT KaXKIOTO KOHKPETHOTO MOKYIATEeNs
B OTJEJIBHOCTH.

4. IlpomblllJIEHHBIE TMPOAABIBI W TIOKyMHaTeld O00JIaJal0oT BBICOKUMU
npo¢eCCUOHAILHBIMA HaBBIKAMU B OOJIACTH MPOIYKIIMH, KOTOPYIO MPOJAIOT WU
MOKYTAIOT, a TAKKE HAaBbIKAMU KOMMEPYECKON padOTHI.

5. KoHKypeHTbl — Bce MPOMBIIUICHHBIE AESITENN: MPOAABIbI, MOKYIATENH,
O0aHKH, TOCYIapCTBO U T.]I.

6. Cripoc Ha TPOMBIIIJIEHHBIE TOBAPHI OMNPENEIISIETCS CIIPOCOM Ha TOBApHI
HIUPOKOTO MOTPEOJICHUS, OH HE DJIACTUYEH,;

7. Cmnpoc Ha O3TH TOBaphl pE3KO MeEHseTCs (Hampumep, CHpOC Ha
MOTPEOUTENHCKHE TOBAPHI MOXKET MPUBECTH K POCTY CIpoca Ha 000pyI0BaHUE JTS
WX MPOU3BOJICTBA);

8. ITokymnaTenay MPOMBIIICHHBIX TOBAPOB - MPOheCcCHOHANBI (TEXHUYECKUE

AKCHEPTHI [0 TOBApaM).
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Paccmotrpum  cutyanmto Peciyommka Tatapctan 1O  OCHOBHBIM
MaKpOAKOHOMHYECKUM Tokazatessim 3a 2011-2016rr. Tak, Pecrybnuka Tatapcran
TPAAULMOHHO BXOJUT B YHUCIO PErHOHOB-IHAEpoB Poccuiickoit denepaunn, mo
00beMy MPOMBIIIUIEHHOTO MPOU3BOICTBA 3aHNMaeT 5 mecto[30].

Pa3BuTHE MPOMBIILIEHHOTO CEKTOPA OKa3bIBAET OMPEAEIISIONIEE BIUSHAE Ha
TEHACHIIMA DPA3BUTUS SKOHOMHUKHM B ILIEJIOM, Tak Kak ¢opmupyer Oonee 40%
BaJIOBOTO peruoHanbHOro mnponaykra PecrmyOnmukum Tartapcran. B 2016 romy
COXpaHWJIACh IMOJOKUTENIbHAS JHMHAMUKA IMPOMBIIUIEHHOTO MPOU3BOACTBA, IPH

3TOM HAOJI0JATI0Ch YCKOPEHHE TEMIIOB POCTAa OTHOCUTEIBHO MPEAbIIYIIHX JET.

2000 -
106.3 106,9

1600 - 101,7

[
o
[y

-

1200 |4 105, 03, - - 100

00 101
800 - ’P

400 -

1345,3 14680 154912 16786 18690 19665
O T T T T T 80

2011 2012 2013 2014 2015 2016

l===4 O0BbEM OTIPYKEHHON HPOMBIIIIICHHO MPOIYKIMH, MIP. PYyO.
—— MHaexc npoMbIuIeHHOTo npou3BoicTBa B PT, B % K mpensiayiemMy romy

—— [lHeKC MIPOMBIIIIICHHOTO MTPOou3BoACTBa B PD, B % K mpeapiaymnieMy roxy

Puc. 1. Junamuka npomsbinuieHHOro pousBoactBa PT u P 2011-2016rr.

[To wroram 2016 roma MHAEKC MPOMBIIIJIEHHOTO MPOU3BOACTBA COCTABUII

103,6% x ypoBHi0 2015 rona, o0bemM OTrpykeHHOU Tpoaykiuu - 1 tpaH. 966,5
mip. py6.[20]
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T 10209 2015, MApapys.
8

mIpaL. pyo. 1315,5 1394,
2016, mapa.py0.
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442.5
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400 - 1252 129,1
200 - &
0 T T :
JloObIua moe3HbIX O6pabaTsIBaromye IIpou3BoCTBO H
HCKOMAaeMbIX MPOU3BOJICTBA pacnpeeneHue

9JIEKTPOIHEPIHH, ra3a
U BOJBI

Puc. 2. O6beM oTTpyKEHHBIX TOBAPOB COOCTBEHHOTO MPOU3BOJICTBA,
BBINIOJIHEHHBIX PabOT U YCIIYT U MHAEKC MPOMBIIIEHHOTO IMPOU3BOJICTBA IO BUAM

ACATCIBHOCTH

B no0br4e mose3HbIX UCKOMaeMbIX WHJEKC Mpou3BoAcTBa coctaBui 104,3%
K ypoBHIO 2015 roma, B oOpabateiBatomux mnpousBojactBax — 102,9%, B
NPOM3BOJICTBE M PACIIPEICIICHUH JIEKTPOIHEPTHH, Ta3a u Boasl — 105,8%.[20]

B o00OpabatrbiBaronux MNPOU3BOACTBAX POCT HAOIIONANCA B XUMHYECKOM
npousBosictBe (102,8% k ypoBHio 2015 roma), mMpoW3BOJCTBE PE3MHOBBIX U
mactMaccoBeix manenuit (105,8%), mpomsBonctBe HedTenpoaykToB (100,3%),
MPOU3BOJICTBE TPAHCIMOPTHBIX cpeacTB U obopynoBanus (104,3%), nmpousBoacTBe
AIIEKTPOOOOPYI0BaHUS, SIEKTPOHHOTO U OonTHU4ecKoro obopynoBanus (118,8%),
MertauryprudeckoM  npousBojctBe  (100,8%), mnuIIeBO  TPOMBIIIEHHOCTH
(105,3%), uemmo03HO-OymaxkHoM  mpousBojacTtBe  (124,9%), ob6pabotke
JpEBECUHBl U MPOMU3BOJACTBE u3nenuid w3 naepea (129,1%), TekCcTUIbHOM U
mBeiiHoM mpousBojicTBe (104,9%), mMpoW3BOACTBE KOXHW, M3IACIUN U3 KOXH U
npou3BojicTBe 00yBH (115,9%).

[Tpu 5TOM OTpHIIaTEeNBbHAS AUHAMUKA HAOJII01a]Iach B MMPOW3BOJICTBE MAIIINH
u ob6opynoBanus (97,2% x ypoBHio 2015 roma), TPOU3BOJCTBE MPOUUX

HEMETAJUIMYECKUX MUHEPAIbHBIX MPOAYKTOB (84,0%).
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B JToGbIua MOJIe3HBIX
HCKOIAeMBIX

70 9% obpabaTipatomue H]f)OI/ISBOI[CTBa
B [Ipon3BOACTBO MHUILEBBIX

MIPOAYKTOB

ST - (N TRNETRIY

HE(TENPOIYKTOB, XUMHUS U
70 4% o6pabaThBatomue H‘pOI/I3BO,IICTBa HehTeXuMus
- = MamuHOCTpOeHHE

-.-m Hpoque IIPOU3BOJCTBA

Puc. 3. Ctpykrypa npomsinieHHOCTH Pecyonuku Tataperan, %

2015

B crpykType NpOMBILIIEHHOCTH A0Js1 0OpalaThIBalOIIMX MPOU3BOJICTB
yBenmuunack Ha 0,5 mpoueHTHBIX IyHKTa K ypoBHIO 2015 roma m cocraBuia
70,9%. [Ipu 3TOM ynenbHbIN Bec JOOBIUM MOJIE3HBIX UCKOMAaeMbIX cHU3MiIcs Ha 0,4
IPOLICHTHBIX MYHKTa W cocTaBuil 22,5%, NpOU3BOACTBA M pPaCHPEACICHUS
9JICKTPOIHEPTHH, Ta3a U BojbI - Ha 0,1 mporeHTHBIX MyHKTa (6,6%). [20]

VBenuuenue >P(GEeKTUBHOCTH MPOU3BOACTBA 00pabaTHIBAIOIIMX OTpaciiel
HAOMOJAMOCh B XMMHYECKOM  TPOM3BOJACTBE,  IEIUTIOJIO3HO-OyMa)KHOE
IPOU3BOJCTBE, IPOMU3BOJACTBE MAalIMH U  O0OpYAOBaHHSA, MPOU3BOJCTBE
AIIEKTPOOOOPYIOBaHUs,  JJEKTPOHHOTO U ONTHYECKOro  00OpynoBaHuA,
MIPOM3BOJICTBE TPAHCHOPTHBIX cpeAcTB. I[lpu sTom cHmxkeHune 3¢ ekTHBHOCTH
IPOM3BOCTBA HAOIIOAAIOCH B IPOU3BOJICTBE MUILIEBBIX TPOYKTOB, IPOU3BOJCTBE
HE(TENPOAYKTOB, TPOMU3BOJICTBE PE3MHOBBIX U IUIACTMACCOBBIX H3JICNIUH,

MCTAJUTYPIrUu4CCKOM IMIPOU3BOACTBE.

1.2. IlpousBoacTBeHHASA (PYHKIIMS MAPKETHUHIa HA NPeANPUSITUN
B Pecny6nuke Tatapcran mmeercs bl Psii KPYIMHBIX TPOMBIIUICHHBIX
MPEANPUITUNA, 3aHUMAOIIMX JUAUPYIOIIME MECTa B 3KOHOMHKE Poccuiickon
denepanviu, a TaKKe CPEAHNUE U MaJlble MPEANPUATHS, YCIIEITHO KOHKYPHUPYIOIIUE
Ha BHYTPEHHMX M BHEIIHUX pbIHKaxX. KpynHeumue KOMIIAHWU MPOMBILLICHHOTO

KoMIutekca TarapcTaHa npeacTaBiIeHbl B TaOIMILIE.
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Tabmua 1

O60poT KpyMHEHIINX KOMIaHHUH MPOMBIIIJIEHHOTO KOMIUIEKCa pecyOnnKu

Tatapcrtan 2014-206rT., pyo.

Komnanus ITpoMBINIITIEHHOCTH 2014r. 2015r. 2016r.
ITAO «TatHedhTh» [IpousBoacTeo 392 357 674 462 962 074 486 176 316
HE(PTENPOAYKTOB U
JO0OBIYA TTOJIC3HBIX
HCKOTTaEeMbIX
MAO Xumuueckoe 10 869 348 12 882 615 18 048 372
«HadpucKocmeTnkey | mpor3BOACTBO
ITAO «<KAMA3» [IpowusBoacTeo 104 388 604 86 659 376 120 751 241
MaIlliH 1
00opymoBaHUs

[Io wroram 2016 roma mNPOU3BOJCTBO YyAOOPEHH MHHEpPATBHBIX U
XUMUYECKUX YBEIMYMUIIOCH B 2 pa3a K ypoBHI0 2015 roaa, rpy30BbIX aBTOMOOUIIEN
— B 1,3 paza, nerkoBelx aBTomMoOwier — Ha 14,5%, XOJOIUIBLHUKOB H
MOPO3UJILHUKOB OBITOBBIX - Ha 24,3%, snekTposnepruu - Ha 4,4%, NU3ETBLHOTO
toruBa — Ha 10,8%, OeH31MHA MPSIMOTOHHOTO — Ha 9,9%, TOJIMMEPOB ATHIICHA — HA
4,3%, xayuyyKoB cUHTeTHYeCKNX — Ha 3,7%. JloObrya HedTH Bo3pocia Ha 4,3%.

[Ipu »TOM HaOIIOATOCh CHUKEHHE OOBEMOB MPOU3BOJICTBA TOMOYHOTO
maszyta Ha 24,3% k ypoBHio 2015 roma, OeH3uHa aBTOMOOMIBHOTO — Ha 12,3%,
CTaJbHBIX TPYO — Ha 7,6%, IIMH, MOKPHIIICK U KaMep PE3MHOBBIX — Ha 6,6%.[31]

CrouT ynenuTh BHUMaHUE U IpoOjeMaM MapKeTHHra B psajie oTpaciei. Tak,
JIerKasi MPOMBIIUIEHHOCTh UMEET MHUHUMAJbHBIE 3HAYCHHS YBEJIMYECHUS TEMIIOB
pocTa 00beMa MPOU3BOAUMON MPOAYKIIUU MO CPABHEHUIO C APYTUMU OTPACISIMH B
pecnyonuke Tatapcran. Beigennm oCOOGHHOCTH pa3BUTHUS MPEINPUSTUN JIETKON
MPOMBIIIEHHOCTH.

AKTyaJIbHBIMU ~ TIpOoOJIeMaMH  TPEANPUSITUN  JIETKONW POMBIIIJIEHHOCTH
OCTaIOTCSI:

1. Beicokas mofis MaTepualbHBIX 3aTpaT B CTPYKType 3arpar Ha
mpous3BoaAcTBO (10 50% oT cebecToMMOCTH - 3aTpaThl Ha ChIPbE, MaTepHUabI,
MOKYITHbIE KOMIUIeKTytomue u noixydadpukarsl u 10 - 11% - 3atpaThl Ha 3HEpProO-

1 BOJIOCHA0XXEHHE),
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2. Huzkas npon3BOAUTENBHOCTD YCTAPEBIIET0 000Dy I0BaHMS;

3. HenmocraTok CcOOCTBEHHBIX OOOPOTHBIX CpPEACTB U OrPAHHYEHHAA
BO3MOYKHOCTh TIPUBJICUECHUS KPEAUTHBIX PECYPCOB M3-3a HU3KOW PEHTA0EIbHOCTU
(B cpemnem - 5%) mnpu craBke peduHaHcupoBaHus LleHTpansHOro OaHKa
Poccuiickoit @eneparuu — 8,25 %);

4. HenoctaTok KBaJIM(PUIIMPOBAHHBIX pabOUUX KaJPOB;

5. Huskuii ypoBeHb BHEIpEHHS Ha TPEANPUATUAX CEPTHPHUIMPOBAHHBIX
CHCTEM KadyecTBa MeKyHapoaHbIxX ctanaapToB MCO 9000;

6. Pa3o0meHHoCTh NpeanpusiTuil, OTCYTCTBUE MPOPECCUOHAIBHOIO COK3a
paboTonarenei;

7. CnalOblii MApKETHHT, IJI0Xasi OPUEHTALIMS Ha IOTPeOUTeNs;

8. YcuneHue KOHKYPEHIIMH C UMIIOPTOM, MOCTYHAlOUUM W3 OJMKHETO U
JAJIbHETO 3apy0exkbs;

9. He3akoHHas JesATENbHOCTh (PU3MUYECKUMX U  IOPUAWYECKUX  JIUI,
3aHMMAIOUIUXCSl TPOU3BOJICTBOM M PACIPOCTpaHEHHEM (aabCU(PULIUPOBAHHON U
KOHTpa(haKTHON MPOAYKLNHU JETKON NPOMBIIUIEHHOCTH;

10.  HepocrarouHass  MHBECTULMOHHAs  aKTUBHOCTh  OOJIBLIIMHCTBA
NPEANPUATANA, HU3Kash WHHOBALIMOHHAS BOCIIPUUMYMBOCTB, HEJOCTATOYHAS CBS3b
HAyKU ¥ IPOU3BOJICTBA;

11. HenocraroyHoe TMNpPUMEHEHHE DSHEPro- U pecypcocOeperarommx
TexHoJorui.[19]

[To manueim «Tarapcrancrata» B 2016 rogy B JIETKOM NMPOMBIILICHHOCTH
ObLIO 3apeructpupoBaHo 527 npeanpustuii, 481 W3 KOTOPBIX 3aHATO B cdepe
TEKCTUJILHOTO M IIBEHHOTO MPOU3BOJICTBA, a 46 MpeAnpusTUil — 3aHITO B cdepe
MPOU3BOJCTBA U3/EIINI U3 KOXKHU.

Oxkomo 70 % obbema OTrpyKEHHOW MPOAYKITUU TpUXOAUTCs Ha 11 KpymHBIX
MPEANPUATAN JIETKON MPOMBIITUICHHOCTA ¢ 00BEMOM TIPOU3BEIACHHON MPOIYKIIUU

6onee 100,0 muH. pyOnei.
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http://yandex.ru/clck/jsredir?bu=uniq1516597968325240010&from=yandex.ru%3Bsearch%2F%3Bweb%3B%3B&text=&etext=1673.CuCbvuZs6p7liYZVL7JbAR2_F1iXqHl3xXhuHBT-yEjkYGj1CqggQXs2v20d7Ld-AiNzxK1gTF1j64zj8ov7q2KIt73l881f3NJ_fq8Q0yyqNV2P-GksFOSUItDfio58C0I17XxKrRPvFpB3FKmdo_FDv5bS7iGP7eybjig8SDS2rjmzYbsfhh0HaxZE01CK_6x1OrKmaJcq6QOJDeDS6A.a3b6b0b61af2dc6396c386d08fb62eb3457b9a36&uuid=&state=PEtFfuTeVD4jaxywoSUvtJXex15Wcbo_We_yMLPZpl0UpxGQR96d2cZoW08Wbb_m&&cst=AiuY0DBWFJ4CiF6OxvZkNMUgiD91eUMf2GiHpMbVEoC72MiAstnLFQhVbnymn8MUPDOThA729KRP8JhVOBHzZLfyuluEB6QcV9-8FWhqVD29ccck4fMcgWOWGE6BbEMN8HcU98m5C86pG1AaluYWL4c6IjgABaQH3GWHJTotNtPHZFUKt6fj9DiXQ4tk21idlsDtfgVxjHCoN767sfswt3kx4R33YZwVkVultIqGgRXqs9jHjghrFRa-WyZ4A2EeRD-tgSqY1PKafukB2eIsUGTGrhXffrIlpf9HIinOqvzj7UPLhvatr3fNq_c-YWmwEfQlLuPuIxQidOhlyEh9ZpnLI5cb3SZaxD_xTLIkT6Q5z9fh9oxyoO5TmCZdAKjfBerKt6ht1RaEEoqH9SxEXGNTq1F54KfJUfHiysOhqArKZYXYr1oeUcwR2qsZywBOSMB5dwdpLh9DCZJKQNSIgLmU76pY5-NfpxQRQACbarqoW4YLNQWY83h8lzk1bNOknPq5g_4GVS7xeQ1AOylX_Vxbpsv7ujqSbUjb4jj_1Ea1GEXBJRpG2Af5RZzSsryFJP8rEBvMtZgmP3j6FAvcGKJVwO2iOjg4neMwVSlsEJ1OMKwHoNTUrPNKBRZ9oW35sC7x2R_lCoJQVqIIUcIMiswoDWoyzKLp&data=UlNrNmk5WktYejR0eWJFYk1LdmtxaTBhLVl3QWNGZmxoZmY2OEkyaVRGSjVEZVdCdUc1MFpwM2xOSV9lWjZTRS13ekpEVjZFTzJsQmZRMk14Q09yVUVyeF9kSEEwcVha&sign=b35cded256d448a713f12e6d2107e632&keyno=0&b64e=2&ref=orjY4mGPRjk5boDnW0uvlrrd71vZw9kpjYpCKT-DLFu_f9-qWOI_V9jyLhGVIb6GScuQFKdM-19eyPduSNjTVUZvnbsNbfYPwGTujCyDKwC-lD_mJBWAcThwRb2bJtzragkkL2xZWbM_dWyy8Ll7GAgJOqVTEK_OxtW9sizc6klitiI8a8_65dDpBhteTnbRiWLpKNd8C9fTsdZkpuP65mrTbmoWXSc8zfzT6sFxyOZDWRWjPvPa0V6wry_kB-7hloNorbUckdabqwPceUeeHJ7_MJL6H57l2wagrbHVA1oZTzGOb_dOrdvvtmK-qFfPLn9qHASw5RJ6UsHIHWgeFFlCHGOyn5rR8IAj8ReFUAHuP_0OO8dGtBRrynqqz6pmIkPyWFvPy-9rv4rdrR78ldVuyd1AcklTLoMuGOeWaYo6gat74uZ2TuNO6t3O7Qy3OtpKE0vCWGU3o7XBNt7Z9G_cw3jVRU0k71nGPEQt7rlwgwNDl6hEoS2uItZKXaAA0zY8w6kNIECqJ0rNVF0fJbw3OG7gYcxUh8i-zLi_V32posxNvT1INpqpD9ekY0j7fS641Ai1u-gA7IW4m3Gy6LG3bHi-psCl&l10n=ru&cts=1516599046846&mc=4.96655763557306

B TtexctunbHOM mpounsBoacTtBe - 3T0 OAO «AINBMEThEBCKAS YYJIOUYHO-
HOocouHast ¢abpuka «Aicy» (aynouno-Hocounsie wm3aenus), 3AO «IlomumaTusy»
(aetkanoe nojotHo), OO0 «3aBoj «InacTUK» (HETKAHOE MOJIOTHO).

B mBeitnom mpousBojictBe - 3AO «3npaBmearex-I11oBoinkbe» (KOMILIEKTHI
MEUIIMHCKHE  OJHOpa3oBble  crepwibHbie), OAO  "AsznakaiKuemuspe"
(cnenogexna) OAO "Anonuc" (KOCTIOMBI MYyKCKue, MaiaburkoBbie), OAO
"Kykmopckas mBeitHas padpuka" (manbto, 1/maabTo, TUIalH, KypTKH).

B koxeBeHHO-00yBHOM mpousBojacTBe - OAO «OOyBHas ¢abpuka
«Cnaprak» (koxanas o0yBb), OAO «Cadbsin» (KOKTOBApHI) U MPOU3BOIUTEITU
BansiHOM 00yBU, OAO «KyKMOpCKHI BaJIsIbHO-BOMIOYHBIM KoMOMHATY U1 OO0
«TaTBoMIOKY.

Poct ymcna Masblx 4acTHBIX OPEANPUSITHI, MOKET MPUBECTH K TOMY, UTO
BCE OHM OKaXyTCS HEKOHKYPEHTOCIOCOOHBIMH B CpaBHEHHE C HMIIOPTHBIMHU
TOBapaMH, MocraBisieMbIMU U3 Kutas, BO-mepBbIX, NOTOMY 4TO y Hac B Poccuu
cimabag coOCTBEHHasi ChIpbeBas 0a3a, BO-BTOpPBIX, y Hac YycTapeBllee
o0opyZI0BaHUE, a B-TPETHUX, CIUIIKOM BBICOKME HAJOTH JJIsl WHIUBUIYATbHBIX
npeanpunuMareneil. B Kurae Bce B TOUHOCTH 10 HA00OPOT. Y HUX COBPEMEHHOE
AMOHCKOE 000PY0BaHHE, ChIPhE «I10J1 OOKOM» M HAJIOTH TaM HUXKE.

PaccMOTpUM IPOrHO3HBIE 3HAUECHUS

B cooTBeTCTBMM ¢ MPOTHO30M COLMAIBHO-?)KOHOMHYECKOTO Pa3BUTHS
Pecniyonuku Tartapcran mo 2030 roma, B 2020 roagy OyayT JOCTUTHYTHI
clIeyromue mokasatenu: [29]

. yBeIMYEeHHE 00beMa MPOMBIIIIEHHOTO npou3BojcTBa B 2020 rogy k
ypoBH102015 rona Ha 20,8%;

. oos  oOpabaThIBalOIUX  TPOM3BOJACTB B 00meM  oObeMe
MIPOMBIIILJIEHHOTO Mpou3BoAcTBa — 12,8%);

. JOJIs  HECBIPbEBOM MPOAYKIIMM B 00mEeM o00BEME dKCropTa
PecnyOnukuTarapctan 63%.

B cootBerctBun co Crparerueil COUMAIbHO-3KOHOMHYECKOTO Pa3BUTHS

PecnyOniuku TatapcTaH, NepCHEKTUBBI Pa3BUTHUSL MPOMBIILIEHHOCTH PecrmyOnnku
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TarapcTaH CBA3aHBl C Pa3BUTHUEM pPEAJIBHOTO INPOU3BOACTBA, UHTEIPUPOBABIIUM
KJIACTEPBI «YMHOW  DKOHOMHKW».JlIs o0OecrieyeHuss  MPOTPECCUBHOIO
IPOMBIIIJIEHHOTO Pa3BUTHS B PECIyOJIMKE peanu3yeTcsl psa MHGPacTPyKTYPHBIX
npoekToB. C 1enbl0 pa3BUTUS MPOU3BOJCTBEHHOIO MPEIIPUHUMATEIHCTBA
OCYLIECTBJISIETC ~ CO3JaHUME  LEHTpPOB  IportotunupoBanus.  Co3naHHas
UHQpACTpyKTypa COACHCTBYET BHEAPEHUIO HHHOBAIIMOHHBIX TEXHOJIOTHUH,
ocymiectBieHuto HHMOKP — ocHOBBI sl TNOAJNEpKAHUS W Pa3BUTHS
KOHKYPEHTOCIIOCOOHOCTH OT€UYECTBEHHOM MPOMBIIIJIEHHOCTH.

[lepcrieKTHBHBIM HANpPABICHUEM DPa3BUTUS ITPOMBILUICHHOCTHA SIBJISIETCS
KOONEpalKsl TPOMBIIUICHHBIX NPEANPUATANA Kak MEXAy Cco00i C ULEeblo
COBMECTHOM pealu3alMy IIPOEKTOB, TaK MU C KPYNHBIMU POCCUHNCKUMU U
3apyOE€KHBIMM  KOMHIaHusMu.  [[nsg  ycnemHoW — peanu3alMi  HOBBIX
IPOU3BOJCTBEHHBIX HMHHOBALIMOHHBIX IPOEKTOB HEOOXOJMMa CBOEBPEMEHHAas
MOJIFOTOBKA BBICOKOKBAIM(PUIIMPOBAHHBIX KaJpoB. Pemienue 3Toi 3amaun Oyner
OCYILECTBIITBCA YEPE3 CUCTEMY IOJATOTOBKH KaJpOB B pAMKax ACHCTBYIOLIEU B
pecnyOiMKe cucTeMbl HaydyHO-0Opa30BaTENbHBIX KIIACTEpOB, HAa 0a3e pecypCHBIX
LEHTPOB MNPOPECCHOHAIBHOIO OOpa3oBaHMs, a TaKXKe 4Yepe3 OTICIbHbIE

IPOrpaMMBbI MMOATOTOBKHU, TIEPEMOITOTOBKH KaJPOB, PEATN3yEeMbIX B PECITyOINKe

1.3. CobITOBasi GPyHKIMSI MAPKETHHTA HA NPeINPUITHH

CObITOBast MOJMMTHKA MPOMBIIIIEHHOTO TIPEANPUATHS HEPA3PHIBHO CBS3aHA C
OJIHOW CTOPOHBI, CO CIIPOCOM Ha II€JIEBOM PBIHKE, a C JPYToid, ¢ COOCTBEHHBIMU
MIPOU3BOJICTBEHHO-COBITOBBIMU BO3MOKHOCTSIMHU.

COBIT — 9TO Bce oOmepaldd ¢ MOMEHTAa BBIXOJAa TOBapa C TEPPUTOPHUH
NpeAnpusTAS J0 MOMEHTa Iepellauyd KYIUICHHOTO ToBapa MokKymarent. bosee
TOYHO, COBIT — 93TO TOJBKO KOHEYHAs omeparnus, T. €. OOIICHHE, JCIIOBBIC
KOHTAKThl MpOJiaBlla C MOKynaTeiasiMu. Bce ocTalbHbIE ONepanuu OTHOCITCS K
TOBapoABWKEeHNIO. KaHan ToBapoIBI)KEHUSI — TMEepeMElIeHne TOBApOB U Mepeiaya

IIpaB COOCTBEHHOCTH IIO OCIIOYKEC OT IIPOU3BOAUTCIIA K HOTp€6I/ITeJ'IIO, rac
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YY4acTBYIOT  (DUPMBI-TIOCPEAHUKH,  (U3MYECKHWE  JHIA,  CIOCOOCTBYIOIINE
nepeMenieHuo ToBapa.[16]

COBITOBOI MapKETUHT COCTOUT U3 TPEX ITAIOB:

. MOJIFOTOBUTENILHOTO (TUIAaHMPOBAaHWE M BBIPAOOTKA CTpATETUU JIEH-
CTBUI IO OCYILIECTBICHHUIO COBITOBOM IMOJIUTHKN);

. OpraHu3anuu (pU3NYECKOro MepeMEIIeHUs] TOBAPOB (OT U3TOTOBUTEIS
O CKJIAJOB ONTOBOIO MpPOJABLA, PO3HUYHBIX MAara3uHOB, KOHEUHBIX
MOKYyIaTeen);

. OpraHu3alysi HEMOCPEICTBEHHO COBITOBOM JEATENbHOCTH (paboTta ¢
NOTPEOUTENSIMHU, MPUOOPETAIOIIMMHU TOBaphl, MEpeMeEllaeMble B paMKax KaHaia
TOBAPOJIBHKEHHUS ).

PacnpocTpanenne cObiTa Ha HOBBIE TEPPUTOPHUAIIBHBIE PAWOHBI PpBHIHKA
TpeOyIOT OT HPOU3BOAUTENS SHEPIUUHBIX YCUIIUH 110 CO3/1aHHUIO:

CoOCTBEHHON COBITOBOM CETH; MPUBJICYECHHS MOCPEAHUKOB; WHTErPaLUU
CO3/1aBa€MOM M YK€ CYILECTBYIOUIEH CETH C TeM, 4YTOObl B3aWMHO YCUJIUTb
COBITOBBIE BO3MOXKHOCTH Jpyr jApyra. Huxke npuBeneHsl (QpyHKIMH COBITOBOTO
MapKETHUHTa, KOTOPbIE MOMOTAIOT MPOU3BOJUTENSIM U MOTPEOUTENAM 3aKIIIOYaTh
CHICJIKH.

NudopmanmonHas (QyHKIUMS — TOPOBEIEHHWE MAapKETHUHTOBBIX  HC-
cJieIoBaHui, cOop mHpOpMaIIK, COCTABIIEHNE TUIAHOB TOBAPOOOMEHA.

CrumynupoBaHue cObiTa — pa3paboTKa U PacHpOCTPaHEHUE PEKIAMbI O
MIPOU3BOJICTBE U COBITE MPOAYKIIUH.

YCTaHOBJIIECHME KOHTAaKTOB— IIOMCK IIOKyIIaTeJIel W  HaJAKUBaHUE
KOHTaKTOB C HUMH.

[IpuBenenue TOBapa B COOTBETCTBUE — O(GOpMIIEHHE TpeOOBAHMIA
noTpeduTeneit (COpTUPOBKA, MOHTAXK M YIIAKOBKA).

IIeperoBopHBIil MPOLIECC — COTJAILICHUSA O LICHE U IIPOYMUX YCIOBUAX IIPU
o(opMIIEeHUH CIETKU KYIUTM-TTPOAaKy TOBapa.

Opranu3zaiiusi TOBapOABUKEHHS] — TPAHCIIOPTUPOBKA, CKIaAUPOBAHUE.
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duHAHCUPOBAaHHE — IMOUCK HCTOYHHKOB CPEACTB Ha MOKPBITHE PACXO0JI0B
1o obecnedeHnto (PyHKIIMOHUPOBAHUS KaHaIa TOBAPOIBIKEHUS.

[IpuHsITHE pUCKa — OTBETCTBEHHOCTH 3a BBITIOJHEHUE (PYHKIMHA KaHala
pacrmpezeneHusl.

B mporecce paszgeneHus Tpyaa BBITIOJHEHUE PAa3IMYHBIX (PYHKIIMA MOXKET
OBITh BO3JIOKCHO Ha MOCPEIHUKOB — YYAaCTHUKOB KaHaja pacipelneicHHs. JTO
MO3BOJIUT J100UThCA Hambosnee 3(G(HEKTUBHOIO U TMPOAYKTUBHOTO BBIMOJTHEHUS
OTJENBHBIX (DYHKINH, CHU3UTH U3ICPKKHU U IICHBI IIPOU3BOIUTEISI.

MapkeTHHroBasi CTpaTerusi OKa3blBaeT BIMAHHE Ha (DYHKUIUIO JTUIHOU
POAaKU MOCPECTBOM CTPATETMUYECKUX IIeJIel: HapallMBaHue cObITa, yep KaHue,
WcUepIiaHue U CBOpaurnBaHue cobita.[15]

B kauecTtBe TOCpPEIHMKOB MOTYT BBICTYNAaTh OINTOBBIE  (DUPMBL,
TUCTPUOBIOTOPBI, JUIIEPHI, TOPTOBBIE U COBITOBBIE ar€HThI, OPOKEPHI U T.II.

B 3aBucuMocTH OT THHa COOCTBEHHOCTH HA TOBAp, MOCPEIHUKU MOTYT
BBITIOJHATH CIEAYIONTNE (PYHKIIHH:

. TPAHCIIOPTUPOBATh TOBApPbI, MPHUOIMKATH WX TEPPUTOPHAIBHO K

MCCTOPACITIOJIOKCHUIO KOHCYHBIX HOTp€6HTeHeﬁ;

. XpaHUTh TOBAPHI;

. yCTaHABIMBAaTh KOHTAKTHl C TMOTCHIHMAIBFHBIMA U  pPEaTbHBIMU
KJIMEHTaMH;

. coOMpaTh MapKETUHTOBYIO HH(POPMAIMIO O COCTOSHUU pBIHKA H
CIpoca;

. MH()OPMUPOBATh  MOTEHIMAIbHBIX IMOTpeOHUTENEed O  TOBapax,

pPEKIIaMUPOBATh UX U CTUMYJIMPOBATH COBIT;

. OKa3bIBaTh JOMOJHUTEIbHBIC YCIYTH MOTPEOUTENSAIM — KOMIUICKTAIIHS
3aKa30B, YIaKOBKa, HApe3Ka  T.1.

. HECTH OTIPE/ICIICHHBIC 3aTPAThI IO OPTaHU3AINN JEATEILHOCTH KaHala
— (MHAaHCHUPOBATH KaHAT;

. HeCTH (DMHAHCOBBIC U JIPYTHE BUJBI PUCKOB MO (PYHKIIMOHUPOBAHUIO

KaHaJoB.
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1.4. ®dyHkuus ynpapJjeHUs H KOHTPOJS

@OyHKUMS yOpaBICHUS M KOHTPOJS MapKETUHIAa BKIIOYAET YEThIPE
oA yHKITHH.

1. Opranuzanusi CTpATErMYECKOro U ONEPAaTUBHOIO IJIAHUPOBAHUS Ha
IPEIIPUITUH.

2. NudopmarnmonHoe obecrnieueHne yupaBieHHs] MApKETHHTOM.

3. KommyHukaThBHas noaA(yHKIMS MapKeTUHTa (OpraHu3alus CUCTEMBI
KOMMYHUKAIIMI Ha NPEIIPUSITHN).

4, Opranauzanus KOHTPOJIS MapketuHra  (oOpaTHbIE CBSI3U,
CUTYallMOHHBII aHAIN3).

S. VYnpasieHue puckamu.

Opranmsanusi I1uiaHupoBaHusd. llnaHupoBaHHMe - HpPOLECC OINPEACIICHHUS
L[eJI€H, CTpPAaTEerui, a TAKKE€ MEPONPUATHS IO UX JOCTHIKEHHUIO 32 ONPEIEIICHHBIN
NEPUOJT BPEMEHHM HCXOJs W3 NPEANOIOKEHUA OOYIyIIMX BEPOATHBIX YCIOBUUI
BBIIIOJIHEHH IIJIaHA. 3ajJadya - YMEHBUIUTh C IIOMOIIBIO CUCTEMBI IUIAHUPOBAHUSA
CTENIEHb HEONPEEICHHOCTH U PUCKA B XO34MCTBEHHOM JIEATETbHOCTH, 00ECIIEYHTh
KOHLIEHTPALMI0 PECYpPCOB Ha IPUOPHUTETHBIX HAIPaBICHUSAX pa3BUTHs. BuIb
IUTAHUPOBAHMSI: CTPATErHUecKoe (I0JrocpoyHoe, 3-5 et u Oosee), TaKTUYECKOe
(omepatuBHoe, 1 roxn). Ilpouecc miaHupoOBaHUS BKJIIOYAET CIEAYIOIIUE CTaJMH:
oIpesieNieHUe Lee MapKeTUHIOBOU EATEIbHOCTH; pa3padb0oTKa albTepHATUBHBIX
CTpaTeruii; BbIOOP HaWTydlled CTpaTeruu; GOpMUPOBAHUE TJIaHA MAPKETUHTOBOM
NesATEIbHOCTH; ONEePaTUBHO-KAJIEHJaPHOE MJIaHUpOBaHUE (C pa30MBKOM IU1aHa MO
pecypcam ¥ HCHOJHHUTENSIM); Or0KeT MapkeThuHra.[15]

Nudopmarmonnoe obecrieuenue MapkeTuHra. MHdopmarus - cpeactBo
OOIIEeHHUS JIIO/IeH, ICTOYHUK CBEIEHUH 00 OKpY’KaIOIeM MHUPE U MPOUCXOIAIINX B
HeM mnponeccax. MHpopmanmonHoe oOecnedyeHrne - MPOLECC YIOBIETBOPEHHUS
NOTPEOHOCTEM KOHKPETHBIX TOJIb30BaTelied B HMH(pOpMAalUd Ha OCHOBE
NPUMEHEHHUs CIIeUUaIbHBIX METOJOB €€ MOJIyuyeHus, 0OpabOTKU, HAKOIUICHUS U

BbIJIauu (MHTEpIIpeTalnu) MoJib30oBaTeto. COBOKYMHOCTh MHGOPMAIUA MOKHO
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NoJpa3feNiuTh IO TPEeM TOJACHUCTeMaM: CHCTeMa BHYTpPEHHeHl uHbopManuu
(Oyxranrepckass U CTaTUCTHUYECKash OTYETHOCTh, MPOU3BOJCTBEHHAS U HAYYHO-
TEXHUYECKass MHQOpMalMs); CUCTEeMa BHEIIHEH HHQOpMauuu (CBEIECHUSA O
COCTOSIHUM BHEIIHEW Cpefe Npeanpusitvs, PbIHKE, MOBEJACHHM MOKYIaTeleH,
[OCTABIIMKOB, KOHKYpPEHTOB U T.J., COOMpacMble Ha OCHOBE M3y4YEHUS
nyOnuKanuil B crienuaibHbIX U3JaHUSAX, COOpHUKAxX, MEPUOJUYECKON medatu, a
TaK)Ke MOCEIICHNUs BBICTABOK, MPOBEACHHS MEPErOBOPOB); CUCTeMa HMH(OpMaLuu
MapKETHUHIOBBIX HCCIIEIOBAaHUM (JlaHHBIE aHAIW3a MMapaMEeTPOB PBIHKA, MOJIUTHUKH
LIEH, peaKUU NOTPEOUTENEH Ha HOBbIE TOBAPHI, TOBAPHI KOHKYPEHTOB U T.1I.).

KoMMyHUKaIMOHHOE oOecrieueHue yIPABJICHUS MapKETUHTOM.
Kommynukamuss - oOmeH wuHpopmanueil. KommyHukamuss oGecrnieunBaer
BO3JICHICTBHE HA BHEIIHIO U BHYTPEHHIOIO CpeAy NpeanpusaTus. Buemnss cpena:
noTpeduTenn (KOMMYHHUKALUs MMOCPEICTBOM pEKJIaMbl, CTUMYJIUPOBAaHUS COBITA,
JUYHas MpoJaxka U T.J.); HOCTABIIUKHU, TOCPEIHUKH, KOHKYPEHTbI (KOMMYHHUKAIUS
MOCPECTBOM “NabJIMK PUIEHIIH3” - MEpPONPUATHA MO B3aUMOOTHOILICHHSIM C
OOIIECTBEHHOCThIO, Tpomnaranga uepe3 CMU - “mabnucutu”, crneuuduyueckue
pyUeMbl KOMMYHHUKAIIMU - IPMApKH, peKJIaMHas JUTepaTypa u T.4.). BHyTpeHHss
cpena: CiayXObl MPEeANnpusTHs, €ro COTPYIHUKH (KOMMYHHUKAalLUs IOCPEICTBOM
opranuzanuu  d(QQPeKTUBHONW O0OpaTHOW CBS3M, OJHO3HAYHOTO TOJKOBAHUS
yHOpaBsitonieil ”HGOPMALIMKM UCTIOTHUTEISIMU).

Opranu3zanust KOHTposist MapkeTuHra. KoHTposib - cpaBHEHHE (PaKTUUECKUX
pE3yNbTATOB AESITEILHOCTU MPEANPUATHS C 3allJIaHUpOBaHHbIMU. Llenb KoHTpoOIIA -
BbIPA0OTKAa KOPPEKTUPYIOIIMX JEUCTBUM M PEKOMEHJALUN MO MPUCIOCOOIEHUIO
NESATENIbHOCTH  MPEANpHUSATHs K HEKOHTpoJupyeMbiM (akropam. OOBEKTHI
KOHTPOJISi B MAPKETHHIEe: 00bEM MPOAAXK, pPa3Mephl MPUObLIEH U YOBITKOB, peaKIUs
NOKyTaTeJIed, COOTBETCTBHE 3aIJIJAHUPOBAHHBIX W PpEAJbHBIX PE3YyJIbTaTOB
POU3BOJCTBEHHO-KOMMEPUECKOH JesiTeibHOCTH (upMbl. HampaBnenus KoHTpoIis
B MapKETHUHIE: COOTBETCTBHE IJIAHOBBIX MOKa3aTelied pealbHbIM (JI0JIsl PBIHKA,
3aTpaThl Ha MPOM3BOJACTBO, MApPKETHHIOBAasl JIEATEIIBHOCTH, IOBEICHUE

NoKynaTeJed M  KOHKYPEHTOB M T.I.); KOHTpPOJIb NPUOBUIBHOCTH |
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pEeHTA0ENbHOCTH; CTPATETHYECKUN KOHTPOJh (PEBU3HMS MapKeTHHTra). MeTomp
KOHTpPOJISL: d4epe3 oOpaTHble CBS3UM (CBA3b MEXAY HMHPOPMAIMOHHOW U
KOMMYHUKAIIMOHHON CHCTEMaMHu MPEINPUATHS); C IOMOIIbIO CHUTYallMOHHOTO
aHanu3za (pa300op KOHKPETHON CHUTyallMM C TOYKH 3pPEHUsI BCEX AacleKTOB
MapKETUHTOBOU JIEATETLHOCTH).

VYmpaBinenue puckamud. B mporecce MapKETHHTOBOW — J€ATEIbHOCTH
aHAIM3UPYIOT CJIEAYIOUINE BHUIbI PUCKOB: BHYTPEHHHE U BHEIIHHME. BHyTpeHHUE
PUCKH:  PpUCK  HEJOCTAaTOYHOCTH  YPOBHSA  KaJApOBOTO  oOecreyeHus
(HempodeccuoHanmsm, HEO0OXOIUMOCTh MepPenoAroTOBKY, HaliM
BBICOKOOIIJITAYMBAEMOT'0 NIEPCOHANIA); TEXHUYECKHE PUCKH (YXYIILIEHUE KayecTBa,
HAaHECEHME BpeJa OKpY)Karollel cpeie W yIuiara mTpadoB B 3TON CBs3H, COOM U
MOJIOMKA KOMIIBIOTEPHON TEXHHWKHW); MPOW3BOACTBEHHBIM PHCK (CHUKCHHE
HaMEYEHHBIX 00BEMOB IIPOM3BOJCTBA, PUCK MEpPEPAcXo]a CPeAcTB, Npupoc GpoHIa
OIUIaThl TPYJla); BOBHUKHOBEHUE HEMPE/IBUJICHHBIX 3aTPaT U CHIKEHHUE JI0XOJOB
(TeHsi, BBIMOTATEJILCTBO, OIIMOKM PAOOTHHKOB); HE OOECIEUEHHE TOCTATOYHOTO
ypoBHsI (uHAHCUPOBaHUS (OTCYTCTBHE COOCTBEHHBIX CPEICTB, HEIPEIBHUICHHbBIC
pacxofsl). BHemHue pucku: moJMTUYECKHE (HALMOHAIM3ALMs, SKCIPONpUalus
MPEANPUATHANA, BOCHHBIC JNEHCTBUS, TPAXKIAHCKUE OCCHOPSAIKH); UMYIIIECTBEHHBIC
(yTpata mpaB Ha BJIaJIeHUE, YHUUTOKCHIE UMYIIIECTBA); HEBBIIIOJIHEHHUE JIOTOBOPOB
KOHTpPareHTaMu 110 OOBCKTUBHBIM W / WM CYOBEKTUBHBIM IPUYHHAM;
¢buHaHCOBbIE (M3MEHEHHUS B  HAJOroOOJOKEHWH, BaJIOTHBIC, KPEAUTHBIC,
WHBECTUIIMOHHBIC, WHQIISIIUA); HE o0eclneueHre JOCTaTOYHBIM  YPOBHEM
(¢uHaHCcHUpoBaHus (MPOOJIEMBI CO CTOPOHHUMHU HWHBECTOPAMM); MAPKETHHIOBBIE
pUCKH COBITa TIPOIYKIIMU (ONMIMOKM OIIEHKU PHCKOB, CIIPOCa, B BHIOOpE IIEHOBOM
MOJIUTUKE, CTPATErHH MPOAAX, HeJOOPOCOBECTHASI KOHKYPEHIIHS ); MAPKETUHT OBbIE
PUCKH, CBS3aHHBIE C HAJIUYUEM HEOOXOJUMBIX PECypcoB  (M3MEHEHHUE

KOHBIOHKTYPBI PhIHKA, ITOCTABIINKOB, HE TOTOBHOCTh CMEKHUKOB).[9]
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3amaHusd 1 NPAKTHYECKUX 3AHSTHIA:

3aganue Nel. IIpousBoactBenHas gupma «MacTtep KOIMYEHHs» MPOU3BOJAUT
obopynoBanue g ¢dact-pyaoB noxa toproBor Mapkon «CHUKOM».
KauecTBeHHBIM TPEUMYILIECTBOM 000PYIOBAHUS SABIISIETCS:

- IIpou3Bo/CTBO BBICOKOPEHTAOENBHOIO TOBapa M MPAKTUYECKH TMOJIHYIO
YTUIN3ALUIO TEXHOJIOTHYECKUX MPOLIECCOB IIPHU €TI0 MPOU3BOJICTBE.

- OcBoeHue HOBOro JJi1 KOMIIAaHWM PBIHKA - pPbIHKa 000pYJOBaHUS IS
npodeccuoHanbHON KyXHU

JKenaeMblid pe3ybTar.

BriBecTr Ha phIHOK HOBYIO pa3paboTKy «Mactep KomueHus» - KonTuibHo-
nyxoBoit mkadp KP-3.200 u noctuys o0beMa mpojax 50 mrT. B Mecsil.

Ecnu xenaemplii pe3ynbTaT He OYJET TOCTUTHYT, TO OKKYTCS MO/ yTpO30i
nanbpHeimme pa3pabotku «Mactep KomueHus» s npodecCHOHAIbHON KYyXHH,
CJIEIOBATEIbHO, KOMIIAHUSl €IIE€ JIOJIT0 HE CMOYKET BBINTH Ha HOBBIHM, OoJjee
BBICOKHI YPOBEHb Pa3BUTHSL.

LeneBas aynuTopus.

MeHnemkepbl MO KOMIUIEKTAMd OOOpYJOBAaHUEM CETEBBIX YHHUBEPCAMOB,
nied-noBapa CreNUaTu3UPOBAHHBIX PECTOPAHOB (PHIOHBIX, MUBHBIX), BIAIEIBIIbI
MUHU-TIPOU3BOJICTB KOMTYEHON PHIOBI U MsICa.

Heo6xonumo, 4ToOBI 11e1eBasi ayIUTOPUs OLICHUBAJIa HAIlYy KONTUJIBHIO HE
KaK aJIbTEPHATUBY aMEPUKAHCKOM, a KaK €IMHCTBEHHO BO3MOKHBIN U ITPAaBUJIbHBIN
BBIOOD.

VYxe ¢ mepBod 3akiIaAKd MPOAYKTA B KONTHIIBHIO, MOKYyMNaTellb HAYUHAET
noyty4ath npuObUTh. CTOMMOCTh KOHEYHOTO MPOAYKTa (KOMYEHAs! phl0a-MsCco) 1O
OTHOIIICHHUIO K UCXOTHOMY (ChIpasi priba-Msico) Bo3pacTaer B 2.5 paza. Takxke B 2
pasa yBEJIIMUYHMBAETCS CPOK XPAHEHUSI KOITYEHOTO MPOAYKTa.

O yeM gymaert ueneBasi ayIuTOpus

[To aHkeTam, MOJYYEHHBIM MOCIIE€ POBEJICHUS CIIEUATBHBIX CEMUHAPOB 110
kormyeHuto Ha KP-3.200, konTwibHbIE Ka4eCTBA YCTAHOBKHM OLEHEHBI Ha 5 (1o 5

OaJUIbHOM IIKaje), Au3aiiH ycTaHOBKM Ha 4 (mo 5 OamibHOU mikane). B memom
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nied-moBapa u 3aKymIIUKA CETEH, CUNTAIOT, YTO CO3/laHa HEIIoXas ajJbTepHaTHUBA
aMEpPUKaHCKOW KONTUJIbHE, KOTOpasi CTOUT JOPOKE POBHO B 2 pa3a. EnuHCTBEHHOE
OMaceHue y LEJEBOM ayJIUTOPUU HAa JAHHBIA MOMEHT BbI3BIBAIOT BO3MOYKHBIE
KOHCTPYKTOPCKHE IPOCUYETHI, KOTOPHIE MOTYT «BBUIE3TH» B MpoLEcCe padOThI
KOIITHJIBHHU.

YHUKQJIbHBIN ITIaBHBIA apTyMEHT

KP-3.200 — eauHCTBEeHHAANPO(PECCHOHANBHAIKONTUIBHICYIIECTBYIONIAS B
1ieHoBoM auanasone a0 3 000 Espo.

Bomnpocs! k 3aganuio:

1. ChopmynupyiiTe MOTOXKEHUSA, XaPAKTEPU3YIOIMIME MAPKETUHTOBBII
noaxo pupmel «Mactep KOTISHUs .

2. PazpabGoraiite 1enu W 3adaud = IIEHOBOM,  TOBapHOW |

KOMMYHHK&HHOHHOﬁ IMOJIUTHUKHU IIPOABUIKCHUA KOIITUJIIbHH.

3. KOHTpOJIBHBIE BOPOCHI:
4, Oco0EeHHOCTH TPOMBIIIEHHOTO U TOTPEOUTENHCKOTO MAPKETHHTA.
5. Apanrtauus MapKeTHMHra K COBPEMEHHBIM YCIIOBUSIM  Pa3BUTHS

MIPOMBIILJICHHON cephl.

6. DneKTpOHHBINM OU3HEC U MTPOMBIIIUICHHBIA MAPKETHHT.
7. BpenauHr Ha MPOMBIIITIEHHOM MPEITPUITHH.
8. MapKeTHHTOBBINM KOHTPOJIb HA MPEINPUATHH.

3agaHus 11 CAMOCTOATEIbHOM PadoThI:
3apanme Nel.l. Pacumdpyiite 0a3oBble (YHKIMH MPOMBIIUIEHHOTO

MapkeTuHra Ha npumepe OAO «HrkHeKaMCKIIMHAY:

. aHAJIUTUYECKYIO (DYHKITHIO;

. MPOU3BOICTBEHHYIO (QYHKIIHIO;
. COBITOBYIO (DYHKIIHIO;

. YIPABJICHUS U KOHTPOJISL.

2. Packpoiite mMetoapl 3¢G(HEKTUBHOTO YIPaBICHUS KOMMYHHUKAITMOHHBIMH

KaHaJlaMH B paMKaX IIPOMBIIIJICHHOT'O MapKETHUHTA.
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3. Packpoiite = ocoOeHHOCTH BHEUIHEM W  BHYTPEHHEH  Cpelbl
IPOMBIIUIEHHOTO MAPKETHHTA.

4. ChopmynupyiTe MexaHU3M OpeHIMHIa Ha TPOMBIIINIEHHOM PBIHKE.

KoHTpoJIbHBIE BONPOCHI:

1. Coznanue eauHoi nHpopmanmoHHou cpenbl. KOHbIOHKTYpa phIHKA U
pamXUpPOBaHHUE MOTPEOUTETCH.

2. AHanu3 acCOPTUMEHTAa BBITYCKAEMBIX U pa3pabOTKa HOBBIX BUIOB
TOBapa MPOMBIIIJICHHONW TPUHAICKHOCTH.

3. OnpeneneHue OTIIYCKHOM 1IEHBI, BUJA U pa3Mepa CKUIO0K, pa3paboTka
TUTAHOB MPOJIAXK U MIPOU3BOJICTBA.

4. Opranuzaius mpoiecca TOBAapOJABMKECHHS Ha MPOU3BOJACTBEHHOM

PEANPUSATHH.

MapKkeTUHTOBBIE UCCIIEOBAHUS HA JICTIOBOM PBIHKE.

ToBapHo-Tipon3BoACTBEHHAS (QYHKITUS MapKETHUHTA.

CObrToBas GyHKIIUSA MAPKETHHTA B IPOMBIIIIICHHOCTH.

© N o O

OcymecTtsiieHne MAapKETUHTOBBIX KOMMYHUKAIUI B
IIPOMBIIIJIEHHOCTH.

Q. Tenaennuu pa3BuTus orpacieit pecryosnuku Tarapcran

TEMA 2. MAPKETHUHI' B AT'POBU3HECE

Bomnpocs! ajist u3y4eHus :

2.4. Cocrasisrone chepsl arpoou3Heca U pojb MapPKETHUHTA.

2.5. Chnpoc ¥ TMpemoKeHWE Ha PbIHKE  CEJIbCKOXO3SHUCTBEHHOMN
MIPOTYKITUH.

2.6. OcobeHHOCTH IIeHO00pa30BaHUs B arpoOU3HECE.
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2.1. CocraBasiiouue cepbl arpodu3Heca U poJib MaApKeTHHIa

ATrpOMapKeTHHI — 3TO KOMIUIEKC MAapKETUHIOBBIX METOJI0B, HHCTPYMEHTOB,
JIEWCTBUM, KOTOPBIE MCHOJIb3YIOTCS YYAaCTHHMKAMH IPOU3BOACTBA M pealld3aluu
TOBAPOB OTPACJIEN arpOIPOMBIIUICHHOTO CEKTOPA IKOHOMUKH JJIsI MAKCUMAJIbHOIO
YIOBJIETBOPEHUS CIIPOCA U MOJIYYECHUS IPUOBLIH.

OH cTaHOBUTCS HEOOXOAUMBIM JJIsl BCEX YYAaCTHUKOB arpapHOro CEKTopa —
CENIbCKOXO3SIIICTBEHHBIX TMPOU3BOAUTENCH, MepepadaThiBaIOIIUX MPEANPUATHH,
IpeJCTaBUTENIeH CHCTEMBI pactpeaesieHus. [9]

ATpOMapKETHHT (MapKeTUHI B arpapHou cdepe) - 3TO
MIPOLIECC, HANIPABJIICHHBIA HA YJOBJIETBOPEHUE HYXKJI W KEJIAHUM TOKyHaTeleu,
yepe3 oOsierdyeHne oOMeHa M CO3/1aHue HEeOoOXOIUMOW MOTpPeOUTENsIM IIEHHOCTH
MPOAOBOJIBLCTBEHHOW MPOIYKIUH.

Oco0eHHOCTH arpoOMapKETUHIAONPENETSIOTCS OCOOCHHOCTSIMU PBHIHKOB B
CUCTEME arpoOu3Heca U OCOOEHHOCTSIMH CIIPOCA U MPEAJIOKEHUS, a TaKXkKe 1IEH B
arpoIpoJ0BOJILCTBEHHOM KOMIUIEKCE.

Mapxketunr B chepe AIIK oxBaTeiBaeT Tpu 00J1aCTH ACSTEIBHOCTH:

. pecypcoolecneueHne CEIIbCKOTO XO0351CTBa MPOAYKIHNEN
MPOM3BOJCTBEHHO-TEXHUYECKOTO Ha3HAYCHUS (MapKeTUHT CpPEACTB
MIPOU3BO/JICTBA),

. peann3anuio CEeNbXO3NPOAYKIMN M CEINbCKOXO3SIMCTBEHHOTO CBIPbS

(MapKETHHT CEeITbCKOXO03IUCTBEHHOTO CHIPH),

. ee TepepaboOTKy U COBIT TIPOJOBOJILCTBEHHBIX TOBApPOB HeEpe3
TOPTOBYIO CETh (MApKETUHT MPOJIOBOIHCTBEHHBIX TOBAPOB).

Oco0eHHOCTH PHIHKOB B KOMIUIEKCE arpoOHM3HEca MPOSIBISIOTCS BO BCEX
cdepax, COCTaBISIFOIIMX ITOT KOMILIEKC.

CenbCKOXO034MCTBEHHOE  MPOU3BOJACTBO WMEET psii  crenuduueckux
O0COOCHHOCTEH, KOTOPBIC BIMSIIOT Ha PRIHOYHYIO CUTYAIIHIO, TTIOBECHUE (hepMepoB,
GYHKIIMOHUPOBAHUE arpapHOTO PhIHKA U CMEXHBIX OTpaciei

[lepenneTenre MpoOM3BOICTBEHHO-3KOHOMUYECKUX MPOIIECCOB C MPUPOJTHO-

OMOJOTMYECKUMHU MPOIECCAMHU.
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CylIecTBYIOT €CTECTBEHHBIE 3aKOHbI Pa3BUTHSI PACTEHUN W KUBOTHBIX,
YUUTHIBaTh KOTOPbIE 0OBEKTUBHO HEOOXOAMMO. B mMpoTHBHOM citydae HEn30€KHO
najgeHue dA(PPEeKTUBHOCTH BCEX JPYTHMX IPOU3BOJACTBEHHO-3KOHOMUYECKHUX
pecypcoB. IloatoMy mnpupoaHo-OnonoruYecKuil (PakTop SBISETCS TJIABHBIM B
onpeneneHu 3QPEKTUBHOCTA TPOU3BOJACTBA, BbiOOpe TexHosnoruil. [log Hero
MOJICTPAUBAETCSI BECh KOMIUIEKC CEJIbCKOXO3SIMCTBEHHOTO MPOU3BOJICTBA, HAOOP
MalluH, XMMHUYECKHE CpEACTBA 3alIUThl PACTCHHI, yIOOpEHHs, OpraHu3alus
Tpyna.[15]

l.TecHas cBfI3p CENBCKOIO  XO3fAWCTBA C  OKPYXAIOIIEW  CPenou,
pa3HooOpa3yue MOYBEHHBIX W MNPHUPOJHO-KIMMATHUYECKUX YCIOBUWA ONPENEISIOT
cielu(pUUecKuil, TBOPUYECKUN XapakTep TpyJda B CEIbCKOM XO3SHCTBE. 37eCh
NPaKTUYECKU HET pa3JeieHus Tpyda Ha YIPaBICHYECKUN U UCTIOHUTENbCKU, TaK
KaKk  HauOosiee  I(PGEKTUBHBIM  SBIAETCS  COCNUHEHHE B  paOOTHHKE
MpEeANPUHUMATENSA-X035IMHA, YIPABIIIOIIETO-MEHEKEPA U pabouero-
UCIIOJIHUTENSA. VIMEHHO MO3TOMY B Pa3BUTBHIX CTPAHAX MPUKUIOCH (hepMepCKoe
X0351CTBO. VIMEHHO B CEMEWHOM XO3fHCTBE COYETAIOTCA YKAa3aHHbBIE KayecTBa
CEJIbCKOXO3SIICTBEHHBIX PAOOTHUKOB.

2. EcrecTBeHHOM OCOOCHHOCTBIO CEIBCKOTO XO3SMUCTBA SBISETCS €ro
CE30HHOCTb.

Ce30HHOCTBIO ONpENENsieTCsl HEPaBHOMEPHOE HCIOJIb30BaHUE pabouei
CWIbl M TEXHUKU, MHOTHUX MAaTE€pPHAJIbHBIX PECYPCOB, a TakXe HEpaBHOMEPHOE
NOCTYIJIEHUE JOXOAOB. B CelbCKOM XO3SMCTBE BBICOKA JOJS TMOCTOSHHOTO
KaluTaja Mo CPABHEHUIO C MEPEMEHHBIM KalUTaJIOM, IMOCTOSHHBIX U3JIEPKEK IO
CPAaBHEHUIO C IEPEMEHHBIMU. B CBA3M C SPKO BBIPAXKEHHOM CE30HHOCTBIO H
JUIUTENIbHOCTBIO MPOU3BOJCTBEHHOIO IIMKJIA B CEJIbCKOM XO3SIICTBE OYEHb
OombIIas TOTPEOHOCTh B KPEIUTAX.

3. INUTENBbHOCTh IPOU3BOJICTBEHHOTO LIMKIIA.

OCO00EHHOCTBIO CEITBCKOIO XO3SIICTBA SIBISIETCSA TOT (PaKT, UTO PACTEHUS U
JKUBOTHBIE pAacTyT CpPAaBHUTEIBHO MEIJIEHHO. YCKOPUTH 3TOT MPOLECC

MMPAaKTHYCCKN HCBO3MOKHO, YBCIWYUTL KOJHUYCCTBO TCJIAT, IMOPOCAT, ATHAT I10
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CPAaBHEHUIO C MPUPOJHBIMU BO3MOXHOCTSIMU IPOU3BOAMUTENEH TaKXKE IOYTH
HEBO3MOKHO. [l03TOMYy HE3aBHCHMO OT PHIHOYHOW CHUTyallud OOBEM TOBApPHOTO
OPEJIOKEHUS] HAa PBIHKE MPOIYKIMH CEIbCKOTO XO3sIIiCTBa HE MOXET OBITh
COKpAILIEH WJIM YBEJIMYEH 32 KOPOTKUI NEPHUOJ BPEMEHHU.

4. HeycTOM4YMBOCTh IO OTHOIIEHUIO K IIOTOJJHBIM YCIIOBUSIM.

CenbCKOX034MCTBEHHOE IMPOU3BOJICTBO HANPSMYIO 3aBHCUT OT IOTOJIHBIX
YCIIOBHUM, YNPaBIATh KOTOPBIMH YEJIOBEYECTBO IOKA HE Haydymiaoch. [loaTomy
3eCh HEU30eXHbl KOJEOAHUsS YpOXKAHHOCTM U BaJOBOro cOOpa, KOTOpHIE
ONPENENSIOT HEU30€KHOCTh KoJeOaHuil OOBEMOB MpEeAIaraéMoil Ha pPBbIHKE
CEJIbCKOXO3SIICTBEHHON MPOAYKIMU M, €CTECTBEHHO, JI0XOJ0B M MPUOBUIBHOCTH.
[TpaBna, pHIHOYHBIM MEXaHU3M BbIPAOATHIBACT OIPENEICHHYIO 3alllUTy MPOTHUB
Takux KoneOanui. CeromHs OupxkeBble Makjiepsl OepyT Ha ceds pHCK
HEYCTOWYMBOCTU  CEJIBbCKOXO3SMCTBEHHBIX  JIOXOJOB,  HMMEETCS  CUCTEMA
rOCYAApCTBEHHBIX 3aKYIIOK, CHCTEMa JOTOBOPOB KOHTPAKTAallUHM, CUCTEMA
noanepkku QgepmepoB. OgHAKO 3TOM  3alIUTHI, KaK MpaBuio, ObIBaeT
HEJ0CTAaTOYHO IS MTOJIHOM HE3aBUCUMOCTH OT IPUPOJIHBIX (PaKTOPOB.

5. Paznuuust B m10I0pOANY 3EMITH.

[Inomopoaue 3emild MO pErMoOHaM M JaXke IO OTAEJIBHBIM XO3SHCTBAM
MOXET CYILIECTBEHHO pasnuyarhcs. [loaToMy oaMHAKOBBIE 3aTparbl Tpyna M
KOHTPOJII Ha pa3HbIX ydYacTKax JaloT pa3Hble (UHAHCOBBIE PE3YJIbTATHI.
Bo3Hukaer npoOiema 3eMeNbHONM PEHTHI M PETYJIUPOBaHUS TOXOJ0B, IpobdiieMa
JOTALMN OJHUX PETMOHOB MO CPABHEHMIO C IPYTUMH.

VYka3zaHHble OCOOCHHOCTM HEOOXOJMMO YYUTBHIBATh MPHU OpPraHU3ALMH
MapKETUHIOBOM JESATENIbHOCTH B arpoOHM3HECEe MO BCEM DJIEMEHTaM KOMILIEKCa
MapKETHHTa.

MapxkeTtunroBas cepa arpodusHeca HEOJTHOPOJAHA HE TOJBKO IO COCTaBY U
(GYHKIUSAM, HO M C TOYKH 3PEHMSI PHIHOYHBIX XapaKTePUCTHK. MOXKHO BBIIEIUTH
YeTbIpE TUMA PHIHKOB BHYTPH MAPKETUHIOBOM CQEpHI.

OcHOBHBIE 337]a41 arPOMapKETUHTA!
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BBISIBJICHHE MOTPEOHOCTEN MOTpeOuTeNel MPOIYyKIIUN arpONpPOMBIILIEHHOTO

KOMILJIEKCA;
. UCCJIEIOBAHNE KOHBIOHKTYPBHI arpoNpOMbIIIIIEHHOTO PhIHKA;
. bopMyIMpOBKa CTpATErUu Pa3BUTHS MPEIIPUITUS B COOTBETCTBUU C

BO3MOXKHOCTSIMU BHeEIIHEH cpebl U 3()PEKTUBHOTO HCIOJIb30BaHUSA COOCTBEHHBIX
pecypcoB;
. 3aBOE€BAHME  ONPEJEICHHOM  JOJUM  pbIHKA  MOTpeOUTENeH,

YOOBOJIBCTBUA MW paClIMpPCHUA €€ B COOTBCTCTBHU C ILCIIKIMHU (I)I/IpMI)I-

MIPOU3BOJIUTEIIS,
. oOecrieyeHne KOHKYPEHTOCIIOCOOHOCTH TPOAYKIIUU U MPEITPUITHS
Ha PBIHKE;
. OpUEHTAIUS Ha JIOJITOCPOUYHBIE PE3YIbTAThl PHIHOYHOM €S TEILHOCTH;
. MPUMEHEHUE TAKTUKU AKTUBHOT'O MPHUCIIOCOOJICHUS MPOU3BOJACTBA K

TpeOOBAHMSIM MOTPEOUTEIIEH;

. LEJCYCTPEMJICHHOE BIMSIHME Ha MOTpeOuTeNneld i yBEIMUEHUs
00BEMOB MPOJAXKH U TOJTyUEHUS HKeJlaTeIbHON MPUOBLIH.

B coBpemennom AIIK mapkeTHHr emie HE MMEET JOCTAaTOYHO MIMPOKOTO
pacnpoctpaHeHusi. 1 ecTh 1B€ OCHOBHBIE IPUYHHBI, KOTOPBIE 3TO OOBSICHSIOT.

Bo-nepBbIX, CETbCKOXO3SIMCTBEHHBIE PETMOHBI HE MPOU3BOAAT JOCTATOYHOE
KOJIMYECTBO MPOAYKLMUU;

BO-BTOPBIX, Y MHOTUX PYKOBOJMUTEJICH HA IpEI- MPUATHAX A0 CHX IOp HE

c(hopMUPOBAHO MOHSATHE HEOOXOAUMOCTH BHEIPEHUSI MapKETUHTa

2.2. Cnpoc u npeasioKeHne Ha PbIHKeE CeJIbCKOX03SIHCTBEHHOM
NPOAYKIIUH
[lone3HoCTh MapKeTHHTa B arpapHoii cdepe UL TIOKYyIaTenen
ONpeeNsIeTCs] T€M, YTO OH YBEIMYMBAET LIEHHOCTh MOTPEOIseMON MUY IO
YETBIPEM HaIIPaBJICHUSIM:
. yJIy4dIIaeT MoJIe3HOCTh (POPMBI IIPOJAOBOJILCTBUS 3a CUET TepepaboTKu

CEJIbCKOXO3SIICTBEHHBIX MPOYKTOB, M UX YIOOHOUW U HaIEKHOU YIaKOBKU;
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. YBEJIIMYUBAET TMOJIE3HOCTh BO BPEMEHH MOTPEOIEHUS MTPOJOBOIBCTBUS
3a CYET XPAHEHMS BBIPAICHHOW CEIBCKOXO3SMCTBEHHOM INPOAYKIHWH B TECYEHUE
BCET0 rojia ¢ COXpaHeHHeM OOJIBIIMHCTBA €€ MUTATEIbHBIX CBONCTB;

. oOecreynBaeT MOJIE3HOCTh MECTa MOTPEOJEeHUs MPOJOBOJILCTBUS 3a
CU€T TPAHCIOPTUPOBKHU BBIPAILIEHHON MTPOIYKIUU K MECTaM €€ MOTpeOIeHus;

. CO3M1aéT TOJIE3HOCTh OOJaJaHusi MPOJOBOJBCTBHEM 32  CUET
MOJIYYeHUS] TOCTOBEPHOM HMH(OpPMAIMKM O MUTATENIbHBIX CBOMCTBAX U IEHHOCTH
IUIIHI, O HOBOCTSX MPOJIOBOJIbCTBEHHBIX PHIHKOB M PeKJIaMbl. [15]

ArponpombiiiieHHbI  koMmiieke  (AIIK) oObenunsier Bce oTpaciu
XO35IMCTBA, INPUHUMAOIINE Y4YacTUE B IIPOU3BOJACTBE CEIbCKOXO35MCTBEHHON
NPOAYKIMA M €€ JOBeleHWHu 10 mnorpedutens. OH TNOCTaBISAET HACEJICHUIO
MPOJIYKThI MUTAHUS U YAOBJIETBOPSAET NOTPEOHOCTH MPOMBIIIEHHOCTH B ChIPbE, a
TaKk)K€ CHA0KaeT NPOU3BOJCTBO CPEACTBAMM IPOU3BOJACTBA [UIsI CEJIbCKOIO
X035MCTBAa M OOCTY>KMBAaHHUS CEJIbCKOIO XO034icTBa. BbIAENAIOTCS TpU 3BEHA B
AIIK:

1. IIPOU3BOJICTBO CPEICTB ITPOM3BOACTBA JJI CEJIILCKOTO XO3SIMCTBA U
nepepadaThIBAIONICH MPOMBIIIIEHHOCTH;

2. CEIbCKOE XO35IMCTBO;

3. TPaHCIIOPTUPOBKA, 3ar0OTOBKA, XpaHEHUE, epepadoTKa U peain3aius
CEJILCKOXO03SHCTBEHHOM TpoayKIuu. [9]

Cenbckoe XO035HCTBO COCTOWUT W3 PAaCTEHHUEBOJCTBA U KUBOTHOBOJICTBA.
JKMBOTHOBOACTBO — BTOpast BaXKHENIIASL OTPACIb CENBCKOTO XO3SIMCTBA.

Cenbckoe xozsiictBo PecnyOnuku Tartapcran (PT) 3anumaer oany wus
muaupyronux no3unuii B Poccuiickoit ®depepanuu U cpeau ee  CyOBEKTOB,
BxoAsmux B [TpuBoIDKCKUI (hefiepanbHbIi OKPYT.

PecnyOnmka 3aHHMaeT BeQylIUMEe MECTa M0 MPOU3BOACTBY OCHOBHBIX BHJIOB
MPOAYKIIUKM PACTEHUEBOJCTBA (TMIEPBOE MECTO MO BajJoOBOMY cOOpy KapToders,
YeTBEpPTOE MECTO IO BaJlOBOMY COOpY caXxapHOW CBEKJIbI) M >KMBOTHOBOJCTBA
(BTOpOE MECTO MO MPOU3BOJCTBY MOJIOKA, TPETHE MECTO IO IPOU3BOJICTBY CKOTA H

NITULIBL ).
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[Ipon3BOICTBO BAJIOBOM MPOAYKIMHU CEIIBCKOTO XO34MCTBA B JIEMCTBYIOIIUX
neHax B 2015 romy cocrtaBuno 3,26 mupa. pyoseir. B 2016 romy BanoBas
MPOAYKIUSI CEIbCKOTO XO35AKMCTBA BO BCEX KATETOPHUSAX XO3SICTB, IO OLICHKE,
coctaBut 3362 muH. pyOnel. Belpydka OT peanu3aiuul CelIbCKOXO035HWCTBEHHOM
npoayKIuu, pabot u ycuyr 3a 2015 cocraBmiia 2 mapa. 527 miH. pyOsiel uiau Ha
39% Gombiire, uem 2014 roay.[22]

B cenbckom xo3siictBe PecyOnuku TarapctaH, Kak M B IpyTrUX peruoHax
Poccuu hopmupyrorcs, pazBuBaroTcs pasHbie popMbl Xo3siiicTBoBaHus. B cpeaHem
3a 2008-2013 rompl OCHOBHBIMM NPOM3BOJIUTEISIMH CENBCKOXO3AMCTBEHHOU

NPOAYKIIMM  BBICTYHAIM  CEJIbCKOXO3SWCTBEHHbIE  OpraHu3aliu, KOTOpbIC
oOecrieynBaau MpPou3BOACTBO 51% MPOAYKIIUK OTpaciiu, XO3iCTBA HACEICHUS —
44%, xpecTbsiHCKHE ((hepMepckue) xo3sicTBa — 5%.

Ha nymy nacenenus npuxoautcs 0,92 ra namuu. B nenom no Poccuiickoit
denepanyu 3TOT Nokazaresb coctaBisieT 0,86 ra. Cienyer oTMETUTD, 4TO B 1960
I. B pecryOJIMKe Ha AyIly HaceJleHus npuxoawiocs 1,36 ra nammnu, T.€. 3a 40 et
oHa cokpatuioch Ha 0,44 ra wim noutu B 1,5 paza. B 1enoMm miomaaps nanHu
cokparwyiack Oosnee yeM Ha 370 ThIC. Ta, YTO COMOCTAaBUMO C 5 CpeIHUMH
palioHaMH pecrlyOIuKU. DTO CBSI3aHO C PACHIUPEHHEM TOPOJIOB, CTPOUTEIHCTBOM
HACEJICHHBIX MYHKTOB.[22]

O06o001Iast CTaTUCTUYECKYIO0 HHGOPMAIIUIO MPOMBIIIIIEHHOTO KOMILIEKCa
pecnyOnuku TatapcTaH HamMu BBISIBJICHBI (DAKTOPBI, BIMSIONIME HA pPa3BUTHE
OTpaciii ¢ MPUMEHEHUEM UHCTPYMEHTOB CTPATETMUECKOTO aHaJn3a.

Ta6nuna 2
SWOT-ananu3 pa3BuTHs arporpoMBIIIUICHHOT0 KoMIuiekca PecriyOnuku

Tarapcran

CuiabHble CTOPOHBI

Caa0ble CTOPOHBI

-Pecniy6nmmka  Tartapctan cmocoOHa o06ecrieunTh
BHYTpPEHHHE NoTpeOHOCTH B OCHOBHOM
CEJIbCKOXO3SIMCTBEHHOM TMPOAYKIMH - 3E€PHOBBIX,

oBOIIax, Kaprodese, caXxapHOil CBEKIe, MOJIOKE,
cBuHuHe, Mmiace nrtunel (B 2015 1. ypoBeHb
caMo00eCIe4eHHOCTH pecyOauKu MACOM

coctapisn 111%, monokom - 120%, caxapom -
253%, xaprotenem - 261%);

-HU3KUI YPOBEHb
CEJIbCKOXO03SIICTBEHHOU HPOAYKLIUU ,
CIIEIOBaTE€IbHO, HU3Kas J0JI1 MPOAYKIUH C
BBICOKOH T00ABIICHHOM CTOMMOCTBIO;

-IOTpeOJIeHNe  CTYMIEHHOTO MOJIOKa, MSCHBIX
W3JIeNUH, YaCTUYHO MYKH U MaKapOHHBIX M3AEIUil
o0ecreynBaeTcsl 3a CYET BBO3a NPOAYKLUMH MpU
OTHOCHUTENIFHOW  OOECIIEYeHHOCTH  CHIPhEM W

repepadoTKH
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-IIPOAYKIMSI  CEIbCKOTO  XO3SHUCTBAa  SIBISICTCS
BOCTpeOOBaHHOW KaKk Ha BHYTPEHHEM, TaK M Ha
BHEIIHUX pBIHKax. Psg mpeanpustuii  oTpaciu
SKCHOPTUPYET NPOAYKIIHIO;

-Peciybnmka  TatapcTtan  mMmeeT — pa3BUTHIA
BHYTPEHHHH PBHIHOK COBITA TPOMYKIIUH CEITHCKOTO
XO3SCTBA.

HaJMYUU MepepadaThIBAIONINX MOITHOCTEIH;

-HEeKOHKYPEHTHBIE 3aKyIMOYHBIC [IEHBI
pecnyOIMKaHCKIX nepepadaThIBAOIINX
MPEANPUITHN HA CEIbCKOXO3SIHCTBEHHOE ChIphe (B
MIEPBYIO O4Yepeab Ha MOJIOKO, MSICO), KaK CIEeICTBUE
- peannzanus CEIIbCKOX03ACTBEHHBIMU
MPOU3BOAUTENISIMA CBOEH MPOIYKIIMHU B COCEIHHE
peruoHsl 1Mo OoJiee BHITOJHBIM IICHAM W TOTEPs
AIIK Tarapcrana 3HAYUTEIbHOU 4acTu
JI0OABJICHHON CTOMMOCTH (IIPU 3TOM 3HAYUTEIbHAS
JIOJIS BBIBE3CHHOTO CBHIPbSI 3aT€M BBO3UTCS Ha

TEPPUTOPUIO PECHYOJUKH B BHIEC KOHEUHOU
MIPOYKIIHH).
Bo3MmoskHOCTH Yrposbl
-pOCT cHpoca Ha IPOAYKLHUIO PAaCTEHUEBOJCTBA U | -pOCT JOJM PA3BUBAIOIIMXCA CTPaH Ha MUPOBOM
JKUBOTHOBOJICTBA B MHPE B  JOJITOCPOYHOH | PBIHKE MPOAYKIIHA PacTEeHHEBOCTBA 51
nepcrekTuBe Oyner o0ecneuuBaTbcs POCTOM | JKUBOTHOBOJCTBA B CBS3M C aKTHBHBIM BHEIPEHUEM
YHUCJICHHOCTH HAaCEJICHHUS],; UMHU COBPEMEHHBIX TEXHOJIOTMH IIPOU3BOJCTBA B
Ipomnarasia 3I0pOBOTO o0pasza JKU3HU | arpONIPOMBIIIEHHOM CEKTOPE;

CIOCOOCTBYET YBEJIMUEHHIO CIIPOCa Ha MPOLYKLIHUIO
pacTeHHEBOCTBA, B YACTHOCTU OBOLLEBOICTBA;

-TOPOJICKOM  00pa3  JKMU3HM  CIIOCOOCTBYeT
U3MEHCHUIO  paldOHa THTAHUS B  CTOPOHY
YBCINYCHUA SHCPFCTI/I‘IGCKOI\/'I HOECHHOCTH
NPOAYKTOB, 4YTO IIPUBOAUT K  YBEIUYCHUIO

noTpeOieHHsI MPOLYKIINU )KUBOTHOBOJICTBA;
IPONOBOJBCTBEHHOE  3MOapro  Ha  HUMIOPT
CEJIbCKOXO3SMCTBEHHON NMPONYKIIUU U3 psfa CTPaH
EC, neilictByromee Ha Teppurtopun Poccun,
OTKpPBIBAET IS  MECTHBIX  IPOU3BOAUTEIEH
BO3MOKHOCTH BbIXO/Jla HA HOBBIC PBIHKH,
-BOJIATWJIBHOCTb PYOJIsl M POCT Kypca CBOOOIHO

KOHBEPTHPYEMBIX BalIOT JEJaeT MPOILYKIHIO
OTEYECTBEHHBIX HIPOU3BOIUATENEH Oonee
IIPUBJIEKATEIBHOM, yem MMITOPTHBIX
TPOU3BOAMNTEIEH.

-yBeJIMUeHHUE ce0ecTONMOCTH
CENIbCKOXO3SIMCTBEHHOW TPOAYKIUH BCIIEICTBHE
BhICOKMX LieH Ha ['CM, ynoOpenus, repOuIuIsl u
TeXHUKY B Poccuu;

BBICOKHI YPOBEHb KOHKYPEHIIMH Ha PETHOHAIBHBIX
pBIHKAX.

31ech MOXHO BBICTPOMTH LIENOYKY B3auMocBsa3ed. Hampumep, cnpoc Ha

MPOJIOBOJILCTBUE (POPMUPYET CIPOC TMOKYMATeIel B PO3ZHUYHOM TOProBie U B

NPEANPUATUAX ~ MacCOBOIO

MUTaHUS,

KOTOpBIM  sABisieTC  (haKTOpOM,

(GbOopMHPYIONTUM CIIPOC B ONTOBOM TOPTOBJIC, B MUIIEBON MPOMBIIIJIEHHOCTH U T.I.

Crnpoc Ha )KMBOTHOBOAUYECKYIO MPOAYKIIUIO (DOPMUPYET CIPOC HA KOpMa.

@DaKTOpHbI, ONPECTSAIONINE CIPOC HA CEIbCKOXO3IUCTBEHHYIO MPOIYKIIHIO,

MPaKTUYECKA COBMAAAIOT € (pakTopamMu cIpoca Ha Jpyrue ToBapbl. OmHako

CTCIICHDb UX 3HAYUMOCTHU U ITPUOPHUTCTHOCTD CHGHI/I(I)I/I‘IHBI.

OCHOBHBIM,

TOBapa.

HamOoJiee 3HAYUMBIM (HAaKTOPOM SIBJISIETCS 1IEHAa JAHHOTO
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Ha BTrOopoM mecrte - nmeHexHbId qoxoa mokynatens. Ecou peus umer 00
WHJVMBUAYAJIBHOM CIIPOCE, TO 3TO MHAMBHUIYAJIBHBIN JOXO/, & €CJIM O COBOKYITHOM
CIIPOCE, TO 3TO COBOKYIHBIN WJIU CPEAHUMN JOXOJ.

Hanee crmenyroT Takue (AKTOpPHI, Kak IMOTPEOUTEITHCKHE BKYCHI W
NPEANOYTeHUS, HAMOHAIbHBIE U PEIUTUO3HbIE 00bIYau (HEKOTOpBIE JIIOAM HE
JHO0ST TPEUKyY WIH MILIEHO, MYCYJIbMaHe He eI9T CBUHUHY U T.J.).

Eme manpiie mo cTeneHn 3HAYMMOCTH CTOSIT Takue (aKkTOpbl, KaK pa3Mep U
COCTaB CEMbU MOTPEOUTENs, CTUIIb XU3HU W T.a. Hampumep, ceMbH, UMEIOIINE
JIETE€H, CaMOCTOATEIIBHO TOTOBAT IIHILY, CIEASAT 3a PAlMOHOM U KadeCTBOM
NpoAyKIMU. Mosoaple M OJWHOKHE JIFOAM W MOJIOABIE CEMBU IPEATIOYHUTAIOT
NUILY, TOTOBYIO K yOTPEOIEHHUI0, KOHCEPBUPOBAHHBIE MPOJIYKTHI.

BaxxnbiMu (hakTOpaMu crpoca Ha IPOJOBOJIBCTBHE SIBISIIOTCS BEIUYMHA U
JVHAMMKa L€H Ha B3aMMO3aMEHAIOLIME U B3aUMOJOIIOIHAIONIME TOBAPBI.
Hanpumep, XKMBOTHOE Macii0 M MaprapuH CETrOJHS KOHKYPUPYIOT Ha PBIHKE
IPOJIOBOJIBCTBUS, W TOCIEAHUN SIBJIAETCA HE MEHEE KOHKYPEHTOCIIOCOOHBIM
ToBapoM. C yBelM4YeHHWEM ILIEH Ha OJUH W3 HUX BO3pPAcCTacT CIpPOC Ha JPYrow,
KOTOPBIM pPAcCMaTpPUBAETCS IMOKYINATENSIMM KakK 3aMEHUTENb Macia. ToBapsl,
notpebnsieMple B mape (4ail M caxap), SBISIFOTCS B3aMMOOIOJIHSIOIKUMU.
[losTOMY CIIPOC Ha HUX CUMUTAETCS KOMIUIEKCHBIM. YBEIMYEHUE CIIPOCca Ha OJUH
U3 HUX NOPOXKIAET YBEIIMUECHHUE CIIPOca Ha ApYro. Mexay 1eHON Ha OUH U3 HUX
U CIIPOCOM Ha JIPYroi CyIIeCTBYET 0OpaTHasi CBSI3b.

JIocTaToO4HO CHUJIBHBIM (PAKTOPOM CIIpOca Ha TMPOJAOBOJIBCTBUE SIBIIAETCS
JIOCTUTHYTBIA YPOBEHb MOTPEOJICHUS ITHUX TOBapoB. Eciu mroau moTpednstor
KAKOM-TO NMPOAYKT B ONPEIEICHHBIX KOJIMYECTBAX, TO 3aCTABUTh UX IIOKYIIATh €TO
B MEHBIIIUX WIH OOJIBILIMX KOJIMYECTBAX OUEHb CIIOKHO.

B nenoM MOXHO KOHCTaTHMPOBATh, YTO CHPOC HA IIPOJOBOJIBCTBUE - 3TO
CHpoc OOJBIIOrO Yucia 000COOIEHHBIX, HE3aBUCUMBIX WHAMBUIYYMOB U TIO3TOMY
HE MOXKET ObITh MOHONIOJIM3UPOBaH. OH, KaK MPaBUIIO, TPATUIIMOHEH U YCTONYHUB.

OcoOeHHOCTBIO crpoca Ha TPOAOBOJIBCTBUE  SIBISAETCA  HEKOTOPOE

3amna3/ibIBaHUE PEaKIMU TMOTpeduTenel Ha u3MeHeHue IieH. KoHcepBaTHMBHOCTH
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3TOr0 CHpoca MPOSBISAETCA B TOM, YTO JaXe IIOCIIEC IOBBILIEHUS LIEH Ha
NPUBBIYHBIN TOBAp NOKYNATENX MPOJOHKAIOT €ro MOKYIaTh B MPEXKHUX pa3Mepax,
MOKa HE HAWAYT MOJXOJAIEd 3aMeHbl. JTa OCOOCHHOCTh MOXKET OBITh B3siTa
MapKETOJIOTaMH Ha BOOPYKEHUE C TEM, YTOOBI MOBBIIIATH BPEMsI OT BPEMEHH IICHbI
JUIsL  yiydiieHus: (uHaHCOBOro coctosHust ¢GupMbl. HyKHO TOJIBKO BEpHO
ONPENEIUTh ITTMHY 3TOT0 BPEMEHHOIO JIara.

[To xaxmaoMy MOJKOMIUIEKCY pa3pabaThIBalOTCs OanaHChl OCHOBHBIX BHJIOB
CEIBCKOXO3SIICTBEHHOM MpOAYKUMU. Tak, Mo 3€pHONPOTYKTOBOMYIIOJIKOMILIEKCY
pa3pabatrbIiBaeTCsl OajaHC 3epHA, 110 MOJIOYHOMY — MOJIOKA U T.]I.

bonpmias 4yacth NOTpEeOHOCTEW B CEIBCKOXO3AWCTBEHHOW MPOAYKIIHMH
MOKPBIBAETCS 32 CUET €€ Mpou3BOACTBA. [l03TOMYy TJIaBHBIM B COIIACOBAaHUU
NOTPEOHOCTEM W BO3MOXHOCTEM WX YIOBJIETBOPEHUS SBISETCA ONPEICICHHUE
MaKCHUMAaJIbHO BO3MOXKHOT'O 00BbeMa MPOU3BOJICTBA KOHKPETHOTO BUA MTPOTYKIIUH.
[Ipu onpeneneHud NOPOrHO3UPYEMOro oObEMa MPOM3BOACTBA  MPOTYKIUH
pacTEHUEBOACTBA 0cCO0as 3HAYMMOCTh NPHUIAETCA ONPENEIECHUI0 pa3Mepa
IIOCEBHBIX IJIoLaAeH 51 YPOKaNHOCTH. YpoBeHb YPOKaNHOCTH
CEJIbCKOXO3SIICTBEHHBIX KYJIbTYp OIpPEAENIeTCs MCXOJsi U3 CPEIHEro10BON
dbakTHUeCcKO  YpOXKaMHOCTH B  TPEABIAYIIEM TEepUoje W  HaMeuaeMbIX
MEpONPUATANA MO €€ YBEIWYEHUIO. YUHUTHIBAIOTCS W3MEHEHHUE HOPM BHECEHUS
ya0OpeHuil, BHEAPEHHE WHTCHCUBHBIX TEXHOJOTUM BBIPAIIUBAHUS KYJIBTYP,
UCIIOJIb30BAaHUE HOBBIX  BBICOKOYPOXKAMHBIX COPTOB  CEMSIH, IPOBEICHUE
MEJIMOPATUBHBIX padOT, MEPONPUATHIA 110 OOPHOE C MOTEPSIMHU.

[IporHo3upyemblii 00bEM MPOU3BOJACTBA MNPOAYKIMU KUBOTHOBOJICTBA
3aBUCUT OT IOTOJIOBbSI CKOTa M €ro MPOJYKTUBHOCTHU. [IpOJyKTUBHOCTH CKOTa U
NTUIBI XapaKTEPU3yeTCsl PAIOM MoKa3zaTejel: CpelHsAs XuBas Macca OIHOU
rOJIOBBI CKOTA, PEAIN3yEMOM Ha MSICO; CPEIHETOI0BOM IPUBEC CKOTA HA OTKOPME U
BBIPAIIMBAHUU; CPEIHETOI0BOM yJIOM MOJIOKA HA OJIHY KOPOBY; CPEIHHUN HACTPUT
HIEPCTU Ha OJIHY OBILY; CPEIHET0/10Basl AMIIEHOCKOCTh OJHOW KYpPHIIbI-HECYIIKH.

[IpOayKTUBHOCTh CKOTa M NTHUIbBI 3aBUCUT OT YPOBHS KOPMJICHHUS, CTPYKTYPBI
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panroHa (cocTaBa KOPMOB MO BUJaM), TOPOJTHOCTU CKOTa, YCIOBUM COJEpKAHUSA,
CHUCTEMBI BOCIIPOU3BO/ICTBA CTA/A.

[Inan-nporuo3 pa3BUTHS MaTepHaIbHO-TEXHUYECKOU 0asbl
nepepadaThIBAONICH MPOMBINIJICHHOCTH pa3padaThiBaeTcsi € y4eToM OoJiee
IIIyOOKOM TepepabOTKH  CEIbCKOXO3SMCTBEHHOW TMPOAYKIIMH, KOMILJIEKCHOTO
HCIIOJIB30BaHUs CEJIbCKOXO3SIUCTBEHHOTO ChIpbS U A((PEKTUBHBIN SKCILTyaTalluu
JEUCTBYIOIIMX NPOU3BOACTBEHHBIX MoIIHOCTEW. Ilpu 3TOM  yuHMThHIBarOTCA
CIIeAYIOIINE OCOOCHHOCTH: ChIPhEM SIBIISIETCS CEIBCKOXO3SMCTBEHHAS MTPOTYKITHUSA,
MPOU3BOJICTBO KOTOPOU KOJIEOJIETCS MO TojJilaM, CIPOC Ha MPOAYKIIUIO MHUIIECBOM
MMPOMBIIIJIEHHOCTH HEPABHOMEPEH, B PE3yJbTATE IUTEIBHOTO XPAHEHUS OHa
TepsIeT CBOM KauecTBa (HapuUMep, CHIDKCHUE CaXapUCTOCTH B CaxXapHOM CBEKIIE).

dakTopamu, CIOCOOCTBYIOUTUMHU pocty arponpPOMBIIIEHHOTO
IIPOM3BOJICTBA PECITyOJIUKH, SABIISIOTCS:

° MIPUPOTHO-DKOHOMHUYECKUI MMOTECHIIM AT IS MIPOM3BO/JICTBA

KOHKYPEHTOCIIOCOOHOU MPOYKIINH;

o MOTEHIMAJIbHAS. EMKOCTh arpoIpOA0BOJIbCTBEHHOTO PHIHKA;

o WHCTUTYIHMOHAIbHBIE MPEe0Opa30BaHMUS;

o BOCIPUMMYHBOCTD OTPACIIM K BHEAPEHUIO HHHOBALIU;

o pacIIMPEHNE HUCIOJIB30BAHUS MPOTPAMMHBIX METOJIOB YIIPABJIEHUS U

UHGOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.[8]
OnnoBpeMeHHO (akTOpaMu, CIASPKUBAIOIIUMU Pa3BUTHE OTPACIH,

BBICTYIIAOT:

o auOepanu3aius phlHKa dHEPropecypcoB, POCT IIEH Ha MaTepHAIBHO-
TEXHUYECKHUE CPEACTBA, TOTPEOIIIEMbIC B OTPACIIH;

o MPOJIOJDKAIOIIEECS OTCTaBaHWE TEXHHKO-TEXHOJIOTMYECKOTO YPOBHS
arpoTNpPOMBIIIICHHOTO TIPOU3BOJICTBA;

o yCUJIEHUE muddepeHInanum CeIIbCKOXO03SIHCTBEHHBIX
TOBAPOIMPON3BOUTENCH MO YPOBHIO JOXOJOB, a TaKKe OAHKPOTCTBO OTIEIHHBIX

CEJIbCKOXO03MCTBEHHBIX TOBAPOIIPOU3BOANUTEIIEH;
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o COXpaHEHHE OTCTAaBaHUS COLMAIBLHOW HHEOPACTPYKTYPhl CEIBCKUX
TEPPUTOPUII OT MPOMBIIUIIEHHBIX LEHTPOB M TOPOJOB, JOXOJOB 3aHSATHIX
CEJIbCKOXO3SIIICTBEHHON JIEATENBHOCTHIO - OT JI0XOJ0B pPaOOTHUKOB ApPYrux cgep
DKOHOMMUKU;

o NaJieHUE TMPECTUkKA CEIbCKOXO3SIMCTBEHHOIO TpyJAa B TPaXIAAHCKOM

0OIIIECTBE.

2.3. Oco0eHHOCTH IIeHO00pa30BaHKsl B arpodu3Hece

Poinok Ha mpoaykuuio AIIK siBrsiercs oqHUM M3 caMbIX CrieU(PUUECKUX
PBIHKOB B HAITMOHAJILHON 3KOHOMHKE. J[711 HETO XapaKTEepHBI CIEAYIOIINE BHJIBI
LEH:

3axynounvle yenwl (1ICHBI 3aKyTKH 3arOoTOBUTEIILHBIMU
nepepadaThBAIOMMMA W JAPYTUMH ~ OPTaHHU3AIUSAMU  CEIBCKOXO3SHCTBEHHOMN
OPOJYKIIMA y KOJIXO30B, COBXO30B, KPECThSHCKHUX ((PEepMEpCKUX) XO3SICTB,
HaceseHus).[6]

bapmepnvie yenvt (B 0apTEPHBIX KOHTPAKTAX).

bupoicesvie yenvl (1IeHBI HOCSAT PHIHOYHBINA XapaKTep, TaK KaK WX YPOBEHb
3aBUCUT OT COATaHCUPOBAHHOCTHU CIIPOCA U MPEJIOKEHHUS).

OcHOBHBIMH (haKTOpaMH, ONPEACITSIOMUMHA O0COOECHHOCTH (HOPMUPOBAHUS
3aKyMOYHBIX 1IE€H SBIISIOTCS:

. COIMATTbHO-D)KOHOMUYECKHUE paznuuus IPOU3BOIUTEIIEH
CEIBCKOXO3SIMICTBEHHOM MPOAYKIIUU (KOJIXO3bI, COBXO3bI, MOJICOOHBIE XO35HUCTBA);

. CWIbHAsl TOCYIAapCTBEHHAsl TMOJEp>KKa OTpaciu (3a CUeT CPE/ICTB
rocyJapcTBa MPOBOAWINCH Pa0OTHl MO METUOPAIUU, TMPOU3BOJCTBEHHOMY W
COIIMAJILHOMY CTPOWTENBLCTBY Ha cejie, MOJArOTOBKAa KaJpoOB; YacTO BO3MeIlanach
CTOMMOCTh MHUHEPAJBHBIX YI0OpEeHWN, KOMOMKOPMOB, CTPaxOBaHUE IIOCEBOB),
JBTOTHBIC KPEAMTHI, JIITOTHBIC HAJIOTH, TIOHMKCHHBIE 1IEHBI Ha PUPOIHBIN ra3;

. npupoHo-Teorpadpuueckue  (PakTopbl  ONPEACNSIOT  pa3InyHbIC

3aTpaThbl HA IIPOU3BOACTBO OJHHUX M TCX IKC CEIbCKOXO03SMCTBEHHBIX IMPOAYKTOB Ha
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pa3IMYHBIX TEPPUTOPUAX U BBI3BIBAIOT AUPPEPEHIMALNIO 3aKYMOYHBIX II€H IO
peciyorke, ee 001acTsIM.

. CE30HHOCTh MPOU3BOACTBA B arpapHOM CEKTOpPE OTPACIU ONMPEAEISIET
HEOOXOJMMOCTh YCTAHOBJICHUS CE30HHBIX 3aKyMOYHBIX II€H. CEe30HHBIC LIEHBI
dbopMupyIOTCI C TaKUM pacuyeToM, 4YTOOBl YYeCTh MOBBIIICHHBIC 3aTPATHI
MIPOU3BOJICTBA, HEOJATONPUATHOE BPEMS TOJIa U JNIUTEIbHOE XpaHEHUE TIPOIYKIIUU
(xapToennb, oBomu, GPYKTHI U T.1.).

Ha ocHOBHbIE BHIbl NPOAYKUMU PACTEHUEBOACTBA (POXKb, NIICHULY,
CaXxapHyl0 CBEKIY, 3€pHOOO0OBbIE) U JKMBOTHOBOACTBA (MOJIOKO, KPYITHBIH
poratblii CKOT, CBUHEH), KOTOpPBIE pPEATU3YIOTCS CEIbCKOXO0351iCTBEHHBIMU
IIPOU3BOJIMTEISIMUA B CYET TOCYAAPCTBEHHBIX 3aKyNOK, MUHUCTEPCTBOM CEJIHCKOTO
XO35IUCTBA M TPOJOBOJBCTBUS PECIYOJMKHA YCTAaHABIUBAIOTCS MHUHHUMAJIbHBIE
3aKyTOYHBIE LICHBI.

B0O3MOXHOCTH JaJbHEMIIET0 pOCTa 3aKYNOYHBIX LEH B 3HAYUTEIBHOU
CTENIEHU OrPAHUYEHBbl TOJUTUKOM  CIEpPKMBAaHUS  pPA3IMYHBIX 1E€H Ha
IIPOJIOBOJIbCTBEHHBIE TOBAPHI.

OCHOBY 3aKyNOYHBIX II€H COCTaBJIAIOT IIPOU3BOJACTBEHHBIE 3aTpaThl
CEJIbCKOTO XO034iCTBa, KOTOPHIE IPYNIHUPYIOTCA MO 3JEMEHTaM U MOAPa3JIEISI0TCA
Ha IIEpEMEHHBbIE M MOCTOsIHHbIE. K IMepeMeHHbIM 3aTpaTaM OTHOCATCS: OIUIaTa
TpyJa, CTOUMOCTb CEMSH, yI00OpEHH1, KOPMOB U T.I.

Bce nepeMeHHbIe pacxo/ibl MO OTIEIbHBIM CTAThsIM HA OCHOBE HOPMATHBOB
3aTpaT Ha TeKTap II0CeBa M pa3Mepa IOCEBHBIX IUIOIMIAJAEH. AHAIOTHYHO
ONPEIENSIOTCSA PACXOAbl B )KUBOTHOBOJICTBE.

[TocTostHHBIE 3aTpaThl ONPENESAIOTCS Ha OCHOBE CMET
OOIIETPOU3BOICTBEHHBIX U OOIIEXO3SHUCTBEHHBIX pacxoqoB. PacmpeneneHue
MOCTOSIHHBIX PAacXO0JIOB IO OTIEIbHBIM BUAAM MHPOIAYKIUU OCYIIECTBISETCS, KaK
MIPaBUIIO, TPOTIOPIIMOHATIEHO MPSIMOU 3apab0THOM TIIATHI.

Ocob6enHocThi0 (OpPMUPOBAHUS CEOECTOMMOCTH KaK OCHOBBI 3aKyMOYHOU
LEHBI SBJISETCS W TO, YTO B 3aTpaTax Ha MPOU3BOJCTBO CEIbCKOXO3SHCTBEHHOMN

MNPOAYKIIMU 3HAYUTCIIBHYIO 9aCTh COCTABJIACT PACXOJd MATCPHATIOB COOCTBEHHOTO
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IIPOU3BOJICTBA — CEMSIH, KOPMOB, OpraHu4eckux ynoopenuid. [Ipm 3tom B rompl
0JIaromojay4YHbIX KIMMAaTHYECKMX YCJIOBUM MpH TeX K€ 3arparax TpyJa
IPOU3BOJAUTCS 3HAYUTENIBHO OOJIbIIE NPOAYKIMH PACTEHUEBOJCTBA, YeM IpHU
HEOIArONMPUIITHBIX MOTOAHBIX YCIOBUSIX, TOITOMY CEOECTOMMOCTD €€ 3HAYUTEIIBHO
KoJsie0s1eTcs Mo rojiaM.

[ToBpllIEHNE C€EOECTOMMOCTH MPOIYKIUU COOCTBEHHOI'O IPOU3BOJICTBA B
HEYPOKAWHBIE TOABl ABTOMATHYECKM YBEJIMYMBACT 3aTpaTbl HA MPOLYKIIHIO

CJICAYIONIETO rojia.

3aganns 1A NPAKTHYECKUX 3aHATHI

3aganme Nel. «Crparerus arponpOMBIIUIEHHOTO TPEATIPUSTHSD)

ArponpomsinieHHas kommnanuss OOO «lIpuBonse» ocHoBana B 1995 r.
[IpeanpusaTre OCyIIECTBIISIET IPOU3BOACTBO U PEATM3ALMIO IPOLYKTOB IIUTAHUS U
CEJIbXO3MPOAYKLIUH,  CTPOUTEIBCTBO  OOBEKTOB  CEIBCKOXO3SHCTBEHHOTO
Ha3HAYEHHUS.

B coctas OO0 «HpI/IBOJIBe» BXOIAT CIACAYIOIIHC ITOAPa3aCICHUA:

. MOJIOYHO-TOBapHbIE (DEPMBI;

. MEJIbHUIIA;

. KOpIyc nepepaboTKu MacIOCEMSIH;
. JepeBO0Opa0ATHIBAIONTUN 1IEX;

. XOJIOIWJIbHUKH;

. Marasu roiomaaso 1000 M2;

. MpOYUeE 37aHUS U COOPYKEHHUS.

B mrrare xommanuu 300 crienmanucToB. Benercs npodeccnonaabHbIN 0TOOD
COTPYIHHUKOB, pa3padaThIBAIOTCS IUIAHBI W TMPOTPAMMBI IMOATOTOBKH IIEPCOHANIA.
KoHkypeHTOCTIOCOOHOCTh  (PUpMBI  00€CTIEUMBACTCS HHU3KHUMH  M3JEPIKKaAMU
BCIIEJICTBME  OpraHu3alii  TPOU3BOACTBA  (GUPMBI MO  3aMKHYTOMY
TEXHOJIOTHYECKOMY ITUKITY: OT CaMOCTOSATEIHLHOTO BHIPANIMBAHKUS KOPMOB U 3€pHA
0 TepepadOTKu W peaju3alud MPOAYKTOB CEJIbXO3MPOU3BOJCTBA Uepe3

COOCTBEHHYIO TOPTOBYIO ceTh. BcrnenctBue 3T1oro ce0ecTouMocTh (PupMeHHOMN
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nponykiuu Ha 10—15% wHuxe cpemneotpacieBoii. I B TedeHme Onmmxalmmx

OAHOIo-ABYX JICT, IIO pacucrtaM aHAJIMTHKOB, HpOHSOfII[GT I[ﬁJILHCfIH.IGC

COKpallleHHe BHYTPUIIPOHM3BOJICTBEHHBIX  HU3JEPXKEK, Ojaromaps KOTOPBIM
OTITyCKHAs I[eHa MPOAYKIIMH, TPOU3BEICHHON Ha QupMme, OyAeT HIKE PHIHOYHOM
Ha 20—25%.

OOO «IlpuBosibe» paccMaTpUBaeT CTPATETUUYECKOE PEIIEHUE 00 OTKPBITHU
COOCTBEHHOI'0 Ii€Xa IO MepepadOTKE MOJIOYHOW MPOIYKUHUH. ACCOPTUMEHT
NPOAYKIUH 1I€Xa: MacTePU30BaHHOE MOJIOKO, KeQHp, psKEHKA, CMETaHa, CIMBKHU.
TexHomoruss TPOU3BOACTBA UCTIOJb30BaHNE

MPElyCMAaTPUBACT CTapUHHBIX

peuenTtyp, npv NPUMEHEHHH KOTOPBIX MOJYy4aeTCs MNPOAYKUUS C BBICOKUMU
NOTPEeOUTEIBCKUMU KadecTBaMH. JlecTByrolue MpOM3BOACTBEHHBIE MOLIHOCTH
MOJIOYHO-TOBAapHBIX ()epM MO3BOJIAIOT OOECHEUYUTh CHIPHEBYIO 0a3zy i
IIPOCKTUPYEMOI'0 KOMIUIEKCA IO IPOU3BOACTBY MOJIOYHOM IpoayKiuu. I'omosoe
IIPOU3BOJCTBEHHOE NOTPEOIEHUE ChIpbsl (MOJIOKa) — 1,8 ThIC. T.
[InanupyemMbliii 00bEM BBIITyCKa TOTOBOM MPOAYKIMU — 1,6 THIC. T HA CyMMY
23 MaH pyO. Ha OCHOBE AECMCTBYIOLIUX IMPOU3BOJCTBEHHBIX MOIIHOCTEH M HX
PEKOHCTPYKIMHU. PBIHKOM COBITA MPOAYKIIMHU MOTYT OBITh MPEANPUATHS OITOBON U
PO3HUYHOM TOProOBiM, NPEANPUATHS OOIIECTBEHHOTO MUTaHUS, a TaKke
COOCTBEHHasi TOProBasi CETb (PUPMBI.
Tabnuna 3

JlanHbie 115 pacuera

dopma peasn3anuu NPOAYKIMI ILiannpyempblii 00beM NMPoOAAK, KT
1-ii ron 2-1i ron 3-ii roa
[IpennpusiTusg oNTOBOM TOPTOBIU 300 000 700 000 700 000
[peanpusitust pO3HUYHON TOPTOBIIN 260 000 600 000 600 000
[peanpusitrst O0IECTBEHHOTO MUTAHUS 3000 7 000 7000
ABTONaBKH 180 000 250 000 250 000
Hroro 743000 | 1557000 | 1557000

OO0mrast CTOMMOCTH TIPOEKTa IO BBEJACHHUIO B CTPOM IIeXa Mo IepepadoTke

MOJIOKa COCTaBIseT 2,5 MiH py0. s peanusanuu MpoeKkTa arponpOMBIIIIEHHON
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komrannu  «lIpuBonmbe» HeEoOXoauMoO mpuBIedeHUE HHBECTUIMH. Cpok
OKYITAEMOCTH KPEJUTHBIX CPEJICTB — MEHEE ABYX JET. [[poeKTUpyeMblii KOMILIEKC
o0ecTeYnT Ka4eCTBEHHON MOJIOYHOM ITPOIYKIIUEH MECTHBINM PHIHOK.

Bomnpocs! k kency:

1. Onumumre AJIIEMEHTHI MapKETUHTOBOTO KOMILIEKCa
arpoNpOMBIIIEHHON KOMITAHUM, YYUThIBasi TUBEPCU(UIIMPOBAHHBIN XapaKkTep ee

TOBapHOTO MPEJIOKEHHUS.

2. Onummre MapKETUHTOBYIO CTpaTEruio KoMnanuu «lIpusoibe».
3. Onpenenure 1EeNeBble CETMEHTHI JIJIs1 IPOAYKIMU HOBOT'O 1I€Xa.
4, Cdopmynupyiite CTPATETUIO MTO3UIIMOHUPOBAHUS HOBOT'O

HallpaBJICHUA KOMIIAHHWH.

3amaHus 1JIA CAMOCTOATEIbHOM Pa0dOThI:
3amanue Nel. BpimonHuTh 3agaHue 1O  CIEAYIOLIEMY alTOPUTMY.

P€3yJ'IBTaTBI npeACTaBUTh B BUAC IIPE3CHTALINH.

1. [IpoBecTr aHanu3 pplHKa CTPaxoBbIX yCiayr PT

2. Boiaenutb 0COOEHHOCTH pblKa CTPAXOBaHUS

3. DakTOophl, BIUSIONINE HA MAPKETUHTOBYIO IESITEIbHOCTh CTPAXOBOM
KOMIaHUHU

4, PaccMoTpeTs KOHIIENIIMIO MAapPKETUHTAa HA PUMEPE CTPAXOBOU
KOMIaHUHU

S. CdopmupoBaTh NOPTPET NOTPEOUTENSA

6. [TpoBecTu ananus no 7p

1. JlaTh pekOMEHIAINHU IO COBEPIICHCTBOBAHUIO MAPKETUHTOBOM

ACATCIBbHOCTHU CTp&XOBOfI KOMIIaHHU U

KonTposbHbIE BONIPOCHI:
1. KakoBo cpeaHee 3HAUEHHE 3JIACTUYHOCTH OT LIEHBI JUIS CIpoca Ha
CEJIbCKOXO3SIICTBEHHYIO TPOAYKLHIO U HA TOBAPHOE MPEMIIOKEHUE?

OtBeT rpaduuecku 060CHOBATE.
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OtHOcsATC 1M goporue pectopansl TI. Kazanu K  pBIHKY
IPOJOBOJIHLCTBEHHOTO CepBHCa?

Kakue BHIBI CTpaxOBaHHUS MOKHO HCIIOJIB30BATh AJI HEUTpaTH3aIliu
PHUCKOB B CEJIbCKOM XO0351CTBE?

OxapakTepu3yiTe 4eTblpe THUIA PHIHKOB BHYTPEHHEH MapKETHHTOBOM
cdephl B arpoOu3Hece.

Breigenute ocHoBHBIE (DakTOphl pa3BuTHsl (hepMepcTBa B Pa3BUTHUU
arpoOu3Heca.

Oco0eHHOCTH CEeNbCKOXO03SIIICTBEHHBIX PHIHKOB.

Cocrapnstomue cepsl arpodusHeca.

Crneuuduka arpoMapKeTHHra.

Kommuiekc MapkeTruHra B arpoousHece.

TenaeHIMM pa3BUTHS arpoMapKeTUHra B peciyonrke TaTapcran

TEMA 3. MAPKETHUHI' B COEPE YCJAYT

Bonpocs! A5 u3y4eHus :

3.1.
3.2.

3.3.

OcHOBHBIC MTOJIOKEHUS MAapKETHHTA B cpepe yciryr
VYcayra kak 00bekT MapkeTuHra. OCHOBHBIE MTOXOIBI K
KJaccu(ukauy yciyr

Mex1yHapoiHbIe MOJIETTU MapKETUHTa YCIyT

3.1. OcHoBHBIE M0JIOKEHUSI MAPKETHHTA B cdepe ycayr

@upMbl, OKa3bIBAIOIIAE PpA3JIUMYHOTO pPOJA YCIYTH, Ui IOBBILICHHS

YPOBEHB

3 PEKTUBHOCTH CBOCH NEATEILHOCTH JOJDKHBI HCIIOJIB30BaTh MapKETHHIOBBIN
noaxoa. OmHOM W3 NPUYMH TIOBBIMICHUS KadyecTBa YCIYr IJI POCCHUMCKHUX

npeanpuHuMareneil craigo BerymieHne Poccun B BTO, korpma cran akryaneH

POCCHMCKMX PBIHKOB YyCIYyr IO CPaBHEHHIO C EBPONEHCKAMH

cranaapraMu. Takum 00pa3oM, aKTyaJIbHOCTh MapKETHHTa YCIYT CETOAHS CI0KHO

HIEPEOIICHUTb.

Bce sxonoMucCThI YCJIOBHO ACIIATCA HA ABA JIarcps:

41



[lepBblE CUMTAIOT, YTO MAPKETUHI YCIAYr HUYEM HE OTIMYAETCS OT
MapKETHHTa MaTepUAIbHO-BEIIECTBEHHBIX TOBAPOB. OHU YTBEPKIAIOT, UTO MEXKIY
TOBapaMu MU YCIyraMH HE€ CTOJb OoJiblllas pa3HUIA, YTOObl YUYUTHIBATH €€ MpHU
pa3paboTKe U MPOBEACHUN MAPKETHHTOBBIX MEPOTPUATHH.

Bropeie cunrtatot, cnenuduka ycnyr (Hampumep, MX HEOCSI3aeMOCTh WU
HEBO3MOXKHOCTh XPAaHEHHUSI) OKA3bIBAIOT MPSMOE BIMSHHE HAa MapPKETUHIOBYIO
NEeATEIbHOCTD MPEAIPUITHS.

B pamkax ganHOoro mocoOusi Mbl OyJeM HPUAECPKUBATHCS MHEHHSI BTOPOM
TPYIIIbI YYEHBIX, YTO U JIOKAKEM B TPETHEM BOIIPOCE TAHHON TEMBI.

[lenmn MapKeTHHTa yCIIyT:

. pacHIMpEeHne ACCOPTUMEHTA YCIIYT;
. NOBBILICHHE KaueCTBa O0CITYKUBAHUS;
. oOecrieyeHue yCTOMYMBOM TEHICHIIMH POCTAa PEHTA0EIIBHOCTH YCIIYT.

JUIsT MOCTWIKEHWS TIOCTABJICHHBIX IIEJICH MOYKHO BBIICITUTH CIIEAYIOIIHE
3aJlaydl MapKETUHTa YCIYT, KOTOPhIE YCIOBHO MOXXHO OOBETUHUTD B TPHU OOJIBIIINE
TPYIIIBL:

1. TloBblieHWE HAMEKHOCTH YCIYT, OKa3bIBAGMBIX MOTPEOUTENSIM, IIO
BpPEMEHU, MECTY, KaueCTBY, IIeHE U Jp. CBONCTBaM;

2. PocT KOHKYpEHTOCTIOCOOHOCTH TIPEANPUATHS — MPOU3BOIUTENS YCIYT HA
OCHOBE IOCJIEI0BATEILHOTO BOTUIONICHUS B )KM3Hb IIJIAHOB MapKETHHTQ,

3. bezonacHocTh 00CTyKUBaHUS KIMEHTOB, YTO MpEIoiaracT ooecrneyeHne
HE TOJbKO (PU3MYECKOM Oe30MacHOCTH, HO U SKOHOMMYECKOH, COIMaIbHOM,
IICUXOJIOTUYECKOM U T.1.

BakHeWImmMu MpUHIMTIAMA MapKETHHTA YCITYT SBIISTFOTCSI:

. KOMITJICKCHBI TMOJXOJ] K PEIICHHI0 MAapKETHHTOBBIX TIPOOJIEM:
KOMITJIEKCHOE 00CITy)KHBaHUE TTOTPEOUTENEH, pa3padoTka KOMIUJIEKCa MapKEeTUHTa
yCIIyT, KOMIUIEKCHAsI OLIeHKa 3()()eKTUBHOCTH €r0 peasu3alnu 1 T.1.

. KOHIICHTpAIlMsl YCWIMH Ha peanu3alid CTPaTeTMH MW TaKTHKH

MapKeTHUHTa yCIyT;
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° cricoyain3alnusa MW KOOoIICpaluusa B 06CJIY)KI/IB3HI/II/I KIIMCHTOB, 4YTO

MAaKCHUMAaJIBHO ITO3BOJIACT 3aBOCBATHb U YACPIKATh PBIHKU.

3.2. Ycayra kak o0beKT MapkeTHHra. OCHOBHbIE MOAXO0AbI K

KJIaccupuKanum ycayr

B HAaCTOAIICC BpEMA CYIICCTBYIOT PA3JIMYHBIC OIIPCACICHUSA ITOHATHUSA

"yCHyFI/I".

Tabnuua 4

Omnpenenenus nmousitus "ycmyra”

ABTOp

OnpenesieHue

Crarps2 @enepanbHOTo
rOCyJapCTBEHHOM
BHEILHETOPTOBOH AEATEILHOCTH

3akoHa «O
peryIupoBaHuU

VYenyru - npeanpruHAMaTeNbckas — IeATEIbHOCTD,
HarpaBJIeHHAs Ha YAOBICTBOPCHUE MOTPEOHOCTEMH
OPYTHX JIMI, 3a WCKIIOYEHHUEM JEATECIbHOCTH,
OCYIIECTBISIEMO Ha OCHOBE TPYAOBBIX
paBOOTHOIIEHHH. [18]

Be3pyruenko HOmus

chyra — OTO IIPOM3BOJIbBHAA ACATCIIBHOCTH WIIH
6JIaFO, KOTOPBIC OAWH YCIIOBCK MOXKET NPCATIOXKUTH

npyromy. [15]

T. Xumn

Venyra - u3MEHEHHE COCTOSHHMS JINIA WM TOBapa,
OPOUCXOMANIEE B pe3ylbTaTe  JIeSTeIbHOCTH
Jpyrou SKOHOMHUYECKOM € IMHUILIBI c
MPeIBAPUTETBHOTO COTJIACHs TIepBOro. [16]

K.Mapkc

VYeayry HeoOXOAMMO TOHUMAaTh, Kak 0COOYO
MOTPEOUTENBCKYI0 ~ CTOUMOCTh,  MOJYYCHHYIO
OTIPENIETICHHOW TPYIOM, TaK, KaK U JIIOOOW Ipyroi
TOBap; HO  OCOOCHHOCTh  MOTPEOUTEIHHOM
CTOUMOCTH YCJIyTH 3aKII0YAeTCSI B TOM, YTO TPYI
ompeneNseT YCIyTd W He Kak Bellb, a Kak
JEATENBHOCTD. [16]

Tynberaes T.A.

Veayra (0T aHr.  service) — 93TO  pe3yibTaT
TPYAOBOU NESATEIBHOCTH, SIBISIOIIUICS IMOJE3HBIM
¢ (deKkToM,  YTOBIETBOPSIONIUM  KaKHe-THOO
moTpeOHOCTH UeoBeKa. [16]

Tynberaes. T.A.

Yemyra — 93TO BUI JACSATENBHOCTH, paboT, B
npolecce BBIOJHEHUS! KOTOPBIX HE CO3JaeTcs
HOBBIH, paHee HE CYLIECTBOBABLIMI MaTepHUaIbHO-
BEIIECTBEHHBI MPOJYKT, HO U3MEHSETCS] Ka4eCTBO
y)K€  HWMEIONIerocs,  CO3JaHHOTO  MPOAYKTA.
Hpyrumu criioBamu — 3T0 011aro, mpeaoCcTaBiIsieMoe
HEe B MarepuajbHO Qopme, a B dopme
JIeATEIbHOCTH, T.€. CaMO OKa3aHWE YCIYT CO3/aeT
JKeJlaeMblil pe3ybrat. [16]
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®.Kotnep VYemyra - mo0oe MeponpusiTHE WM BBITOAA,
KOTOpBIC OJHa CTOPOHAa MOXET IPEIOKHUTD
JIpYyroil ¥ KOTOpble B OCHOBHOM HE OCSI3a€MbI U HE
NPUBOIAT K 3aBJIaIeHHI0 4eM-n0o. [IponsBoncTso
YCIyT MOXET OBITh, @ MOXKET M HE OBITH CBI3aHO
C TOBapOM B €ro MatepuaibHoM Buzae.[9]

Tynerae T.A. B cBoeM IOCOOMH TPUBOJUT CIEAYIOIINE KiacCU(PpUKAIIUU

YCITYT:
. kinaccudukanusa O. Jlopenoka (Tadmumma 5),
. MaTpHIIa CerMEHTaIu yeiyr (motpeouteneii) (Tadmmna 6),
. MaTpHIla CETMEHTAIlMU YCIYT B 3aBUCMMOCTH OT CTEIMIEHU Y4YacTHs B

00CITy)KUBAaHUM KIIMEHTOB TpejcTaBuTeneit npennpustus (Tadmuma 7),

. kiaccudukanys Tunos yciyr (Tabmuma 8),
. KJIacCU(UKaIs HOBBIX BHIOB yciyr (Taommma 9).
Tabmuua 5
Knaccudukanus yernyr ®. Jloenoka[9]
Ne OcHOBHBIE KJIACCHI YCJIYT Cdepsl ycayr
1 OcszaeMble OEHCTBHSI, HAaNpaBlIEHHBIE Ha | 3JpaBOOXPAHEHUE, MACCaXUPCKUM  TPaHCHOPT,
TEJIO YCJIOBCKA. CaJIOHBI KPacOThbl U NAPUKMAXEPCKUE, CIIOPTUBHBIE
3aBeJIeHUs], pECTOPAHEI, Kade
2 OcszaeMple IEHCTBHS, HaNpaBlIeHHbIE Ha | [ py30BOH TpaHCHIOPT, PEMOHT M COAEp)KaHUE

TOBApbl UK APYrue PusnuecKue O0beKTbL | 0GopyaOBaHHS, OXPaHA, MOIEPKAHNE YHCTOTHI U
NopsiiKa, MpadeyHble, XUMYUCTKH, BETCPHUHAPHBIC

yCIIyru
3 Heocszaemble nelicTBusi, HampasieHHble | OOpa3oBaHue, pajiuo U TEICBU3MOHHOE BEIIAHMHE,
Ha CO3HAHHE IIOTPEONTEIs MH(POPMAaLMOHHBIE YCIYTH, TEATPhl, My3€H
4 Heocszaemble feiicTBus ¢ Heocsi3aeMbIMHU | baHkH, ropuanuecKue W KOHCAJITHHIOBBIE YCIIYTH,
aKTHBaMH CTpaxoBaHKeE, ONEPALIMH C IEHHBIMU OymMaraMu

B nannHoii knmaccudukanmuu pacCMOTPEHBI OCHOBHBIE KJIACCHI YCIIYT TIO
CTEIIEHU OCA3a€MOCTH AeUCTBUM. [IpuBENEHBI HECKOIBKO MPUMEPOB IS KAXKIOTO
U3 BapuaHTOB Kiacca yciyr. CrpaxoBaHUE MO JAaHHOM TabyiMile OTHOCUTCS K
yCIIyTraM ¢ HEOCS3aEMbIMU JEUCTBUSAMU C AKTUBAMH.

TaOmnura 6
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Martpuna cerMeHTauu ycryr (nmorpedureneii) [9]

Yeayru\Ilorpeouresin HeJsioBble ycayru JInyHble ycJayru

Tousbko yciyra OpaHyali3uHr, aynut, | O6pa3zoBanue, pa3BileyeHUs,
0e30MacHOCTh, MYTEWIECTBUSl U | MyTELIECTBUS, TPYAOYCTPOUCTBO
T.J.

VYenyra,  yBenuumBaromas | CtpaxoBaHHe, pekiama U au3aiid, | PeMoHT, cTpaxoBanue

LIEHHOCTh 4ero-To | yoopka, peMOHT

MaTEepUAIBHOTO

Yeayra, paromas 4ro-to | IlepeBo3ku, Toprosius, HaiM | [lepeBo3ku, TOprosis

MaTepUanbHOE epcoHaa

Knaccudukanus Ha OCHOBE JBYX KaTEropuil: TUIA YCIYTH M MOTPEOUTES.
CooTHOCS THUI YCIOYyTM W TOTPEeOUTENIs, MOJTy4dyaeM ONpPEACICHHBIN BHUJ YCIYT,
IpUMEPBI KOTOPBIX TpeacTaBiieHbl B Tabmuie. CTpaxoBaHue MO JaHHOW TaOJuIle
MOJKET SIBJISITHCS KaK JINYHOM, TaK U JIEJIOBOM yCIYrOW, YBEIUUUBAIOIICH IEHHOCTh
YEro-T0 MaTepUAIBHOTO.

Tabmuia 7
Marpuia cerMeHTaluu yCiayr B 3aBUCUMOCTH OT CTENICHHU Y4acTHs B

00CITy)KUBaHUH KIIMEHTOB TIpecTaBuTeIeH npeanpustus [9]

CTeneHb KOHTAKTa C KJIHEHTOM
Buicokas Husxkas
Buvicokas PemonT 060pynoBanus Camoo0ciyxuBaHHe
Crenenn Huskas PeMOHT OBITOBOM TEXHUKH XHUMYHCTKA
yyacTus
KJHEHTOB

B 3aBucuMOCTH OT cTemeHeill ydacTusi KJIMEHTOB M KOHTAaKTa C HHUMHU
NepCOHaNa, TaKXKe YCIyrd OyayT KiacCU(pUUMPOBATHCS ONpPENEICHHBIM 00pa3oM.
[To nmanHoO#l Tabnuie cTpaxoBaHHe OyneT OTHOCUTHCS K YCIyraM C HHU3KUM
KOHTaKTOM U HU3KHM y4acTHEM NOTpeOUuTes.

TaOmura 8

Knaccudukanus tumos yeuyr [9]

Tunel yeayr Cdepsnl yeayr
[IpousBoacTBeHHBIE WHXUHUPUHT, TU3UHT, 00CITy>KUBaHUE (DEMOHT)
000pyIOBaHUS U JIP.
PacnpenenurensHbie Toprosasi, TpaHCTIOPT, CBA3b
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[MpodeccrnonansHbie Bankwu, ctpaxoBble, (hMHAHCOBEIC, KOHCYJIHTAIIMOHHEIC,
peKIaMHbIe U ApyTHE GUPMBI

[Norpeburenbckue (MaccoBbIC) Ycayru, cBsi3aHHBIE C IOMAIIHUM XO3iCTBOM U
BPEMSTIPEITPOBOXKICHIEM

OO01mecTBeHHBIC TB, pagmo, o6pa3oBanue, KyIbTypa

[lo panHOW KIacCHpUKAMK YCIYr CTpaxoBaHuE OyAeT SBISATHCS
po(hecCHOHATBFHON yCIyTOM.
Ta0mura 9

Knaccudukanus HOBbIX BUIOB yciyT [9]

Yeayru XapakTepucTUKa

Toproiust HeABMKXUMOCTBIO, pa3MEILCHHE BPEMEHHO CBOOOTHBIX

HoBsrie BUJbI JCJIOBBIX CpCACTB, I/IH(I)OpMaHI/IOHHI)Ie, MAapKCTUHI'OBBIC U PCKIIAMHBIC
(mpodeccHOHANBHBIX) YCITYT YCIIyTH, COCTaBJICHNE OyXTalTepCKUX 0aJaHCOB M OTYETOB,
3JIEKTPOHHBIN CEKpETaph

VYciyru no BOCIUTaHUIO U

o FYBepHaHTKI/I, YaCTHBIC Caabl U IIKOJIbI
o0OyueHuto perei

VYemyru 1o yxoay 3a >)KUBOTHBIMHU Jleyenue, KOpMIIEHHUE, IPOTYJIKK U BPEMEHHOE COJIEP)KAHHE

MapkeTuHT yClIyT UMEET CBOU XapaKTEepPHbIC YePThl, OCOOCHHOCTU W OTIUYHS

OT MapKETHHTa TOBAPOB.

Owmnn Kotnep mummer, 94To yciayru UMEIOT HEKOTOpPbIE XapaKTePUCTUKH,
Ha KOTOpbIE 00s3aTeNbHO HYXHO oOpaljaTh BHHMaHUE TIpU pa3padboTke
MapKETUHTOBBIX CTpaTeruii W mporpamMMm. OHH e SBISIOTCS OTIMYUTEILHBIMU
O0COOEHHOCTSIMH YCIIYT OT TOBAPOB:

1. Heocszaemocts yciyr

[ToTtpeOutens HE MOXKET OIIYTHTh YCIYTy, NOTPOTath €€, YBHIECTH,
yCIIBINIATh, TOMPOOOBaTh HAa BKYC, OJIETh, IPUMEPHUTH 10 HEMOCPEACTBEHHOTO €&
npUOOpETEHUSI.

2. HeoTnenmMocTh OT NCTOYHHKA

Ycinyru cBsi3aHBl CO CBOMM HMCTOYHHKOM W HEOTJEIMMBI OT HETo, T.C.
npousBoauTens ycinyru. OHU MOTpPEONAIOTCS W TPOMAOTCS B OAWMH MOMEHT

BpPEMEHH, - B MOMEHT 3aKa3a, MPUOOPETEeHUS TON I UHOMN YCITyTH.
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3. HemnocrostHcTBO KauecTBa

KadecTBo ycayr B OTMYHME OT TOBAPOB MOYKET MEHSATHCS B 3aBUCUMOCTH OT
TOro, KTO, KOTJa, TJI€ U MPU KaKUX OOCTOSTEIhCTBAX OKAa3bIBACT YCIYTd. IJTO
OOBSICHSETCSI ~ TakUMH  (paKTOpaMHu, Kak ypOBEHb  MpodecCHOHAIN3Ma,
MICUXOJIOTHYECKHUE U JIMYHOCTHBIC XapaKTEPUCTUKH, OTCYTCTBUE MIPAKTUKH, CJ1aboe
oOyueHue, HeTpeIBUICHHBIMHU 00CTOSITEILCTBAMH, KOCHYBIIIUMHUCS
MPOU3BOAMTENS YCIyTH. TakkKe Ha KadecTBO YCIYTM 3a4acTyl0 OKa3bIBaeT
BIIMSTHUE WHIMBHUIYaJIbHOCTh CAMOTO TTOKYIIATeJIs.

4, HecnocoOGHOCTh K XpaHEHUIO

HeB03MOXKHO COXpaHHUTH yCIIYTY, 4TOOBI MpOAaTh €€ B CICTYIONTUNH MOMEHT
BpEMEHH. YClyra CyIecTBYeT 3/1eCh U ceiiuac. B CBS3M ¢ 3TUM CyIlecTByeT JBa
BapuaHTa: JHOO CIpOC Ha YCIAYTy B JAHHBIH MOMEHT IPEBBIIIACT MPEII0KCHHAE
(HexBaTKa MeCT, OMJICTOB U T.1.), TUOO MPEIIOKESHHUE TIPEBBIIIACT CIIPOC (TepAETCS
npuOBLIb).

COOTBETCTBEHHO OAHOW M3 TJAaBHBIX 3aJlad MapKeTHHra B cdepe ycayr
OyJeT MaKCUMaJIbHAsI MaTepHUAIU3aIlis [ICHHOCTH, BBITOJIBI M TIOJIB3bI IS KJIMEHTA.
CnenaTh Tak, 4TOOBI TOTPEOUTENH MOT YBHJETh, MOTPOTATh WM KaKUM-JTHOO
JIPYTUM 00pa3oM OIIYTHTh PE3yIbTaT OT MPHOOPETEHUS UM YCIIYTH.

Takum 00pa3om, ompenesieHbl MOHATHE M CYIIHOCTh YCIyr. PaccMoTpeHbl
kinaccudukanuy yermyr. OmnpeneseHbl XapakTepHble, Clenu(PUIHbIe I yCIIyT
NPU3HAKKM HM YepPThl, KOTOpPbIE HEOOXOAMMO YUHUTHIBATHh TP pa3pabOTKe

MapKCTHHI'OBBIX CTpaTel“I/II\/'I " TaKTHK.

3.3. Me:xkayHapoaHble MO/AeJIH MAPKETHHIA yCJIyT

Ecnu neranbHO O0O3HAKOMHUTCS ¢ OTEYECTBEHHOM JUTEpaTypod B cdepe
MapKeTUHTa YCIYr, TO Mbl YBUJUM, YTO Y POCCHICKHX aBTOPOB OTCYTCTBYET
oOmienpu3HanHas MOJEIh MapKETUHTA YCIYT. Y 3alaJHbIX KOJIJIET TaKas MOJEINb
ecTh 1 He ojHa. PaccMoTpuM ux nanee [4]:

1. Mogens /I. Parmena
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Hannass Mozxens paspaborana B 1974 r. OHa 4eTKo OTpakaeT pa3nuyus
MEXIy  3aJauaMd  MapKeTHHra  MpPEANpUATANA  TPOU3BOJACTBEHHOTO U
HENPOU3BOJCTBEHHOIO CEKTOPOB. CxemaTnuueckoe M300paKeHUe JAHHON MOJEH

IIPEICTABIICHO HA PUCYHKE 4.

I1

MaTepHaabHBIC TOBAPLI Yeayru {g

H

3

IIpoH3BO/ICTRO B

0

A

Y C

MapreTuur MapreTnur I= T

B

¥ ¢ T 0
HNOTPEBJEHHE

1

Baanmoneiicrene o EVIIaTe]A
H MPOHIBOOHTEIA YCIIYTH

Puc. 4. Mogaens mapketunra ycayr [[x. Parmena

Mogens k. Patmena mnoka3piBaeT, 4TO MpPU MNPOU3BOJACTBE YCIYr BCE
JENCTBUS TpoOJaBlia OT MPOU3BOJCTBA YCIYyTH 1O €€ MNOTPeOJICHHS KIHMEHTOM
B3aMMOCBSI3aHbl, HEOTIEIUMBI JIPYT OT JAPyra U BBINOJHSIOTCS OJHOBpeMEHHO. U
BCE ATH JACUCTBUS MPOUCXOAAT MPHU B3aUMOACHCTBUU MPOU3BOIUTENS YCIYTH C
KIneHTOM. Takke 5TOH MOJEIbI0 MNPEAYyCMOTPEHO TO, YTO KOHTAKTHOMY
MEPCOHANTy CTOUT YAENATh 0CO00€ BHHMMAHHE IPHU MPOU3BOJCTBE M OKa3aHUU
yCIIyr, 3Ta 3ajada 00O3HaueHa JOTOJHUTENIBHOU cTpenkoil «B3aumoneiicTBue
MOKYIATeJs U MPOU3BOAUTENS YCIIYTH.

2. Mogens I1. Ditrnmue u E. Jlanreapaa. lanupiii moaxond cGpopMyaupoBaH
npodeccopamMu MIKOJIbI On3Heca Mapcenbckoro yuupepcuteras 1976 r. B ornuuue
oT MojJenu MapkeruHra yciayr Jk. Patmena, monens I1. Oiirnmue u E. Jlanxkeapa
MOJYEPKUBAET HE TOJBKO OJHOBPEMEHHOCTh IPOU3BOJACTBA M MOTPEOJICHUS
YCIyTH, HO U €€ Heocs3aemocTb. Ecim moxaens k. Parmena nume oTrMmerwna

HGO6XOI[I/IMOCTI) BHUMAHUSA K ITPOLICCCY BSaHMOﬂeﬁCTBHﬂ mpoJaBua 1 IOKYIIaTCJIsA
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KaK HOBYIO (DYHKIMOHAJIBHYIO 3a7adyy MapKeTuHra, To mojens 1. Diirmue u E.
Jlanxeapa 1eTalbHO JEMOHCTPUPYET TO, YTO, COOCTBEHHO, COBEPILIAECTCA B JJAHHOM
npolecce, Wik caMy AMHAMHUKY Ipolecca oka3aHus ycayru. CXxeMaTnyHO JaHHas
MOJIeJIb IPECTABIIEHA HA PUCYHKE O.

OfcnyvanBanie

DupmMa yeayr
pMa ¥eIy Jpyrue
110V ﬁﬁH eIty
Hepmmaman Buaumasn P I
HACTE (PHPMEI 9aCTE (PHPME ¢ I
|
I encomn: Ieneroii
Benomorarensusie ' CpcoHal “ | norpeburent
0TI QI pMEL e T
(craaiel, ofmcn) MarepuansHas cpena (&
Jpyrae
noTpedHTenH

Puc. 5. Mogens mapketunra ycuayr I1. Diirnue u E. Jlanxkeapa

Takum o6pazom, mozens II. DOitrmue m E. Jlamxkeapa pacmupsier wiu
nornonHsAer wmoxaens JIk. Parmena HOBOW, Henmpucylwied sl MapKEeTUHra
GyHKIMOHATBLHOM 3ajjadeii, a WMEHHO KOHTPOJEM MaTepUuaJbHOU CpeIibl
00CITyKUBaHUSI.

3. Mogens K. I'penpoca

Mopenb mapketunra ycayr no K. I'péapycy opuruHanbHOro o003HaueHus B
BUAE cxembl. B ee ocHoBy mosoxkensl monenu [[x. Parmena, I1. Dirnue u E.
Jlanxkeapa. CyliecTBEHHbIM BKJIQJIOM JSTOH MOJENIM B TEOPUID MAapPKETHUHIA
MPU3HAIOTCS MOAPOOHAasi KOHIIENTyallbHasi pa3paboTka TEPMUHOJOTMH MApKETHUHTa
yCIIyT ¥ BBEACHHUE B HAYYHBI OOOPOT TaKMX KOHIEMIUMH, KaK BHYTPEHHUUN
MApKETHHT, KayeCTBO YCIyIrM M  MHTEPAKTUBHbIA  MapkeTtuHr. lloxg
«UHTEPAKTUBHBIM MapkeTtuHrom» K. I'peHpyc mnoapazymMeBaeT TIpamMOTHYIO
OpraHU3alliI0 TpoIlecca B3aUMOJCUCTBHUS MEXKIY MOTPEeOUTEIeM U TIEPCOHATIOM
cyobekta ympaBienus. K. ['peHpyc BBOAMT Takke TaKUe TMOHATHS, Kak
«BHYTPEHHUW MpoayKT» (paboTa) WM «BHYTPEHHUU MOTPeOUTENHY (TMEepCOHAT

opranuzaiuu). CyTh 3aK/IIO4aeTCsi B TOM, YTO YCIyra MOXET ObITh MpojaHa
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BHEIIHEMY TOTPEOUTENI0 TOJBKO TMIOCIE TOro, Kak OHa OyAeT «IpoaaHay
«BHYTPEHHEMY NOTpeOuTeNto» - mepcoHany. M mocienHee, mepcoHan IOJKEH
ObITh OCO3HAHHO MOTHMBHUPOBAaH Ha 3aJaHHbIE MEHEIXMEHTOM KadeCTBEHHBIC
CTaHAapTHl OOCTYKUBAHUS BHEITHUX MOTPEOUTENECH.

4. Mogens M. butHepa. J[lanHag MoAenab  ABJISETCS  MEHEE
TEOPETU3UPOBAHHON U 0oJiee MPAKTUYECKH aalTUPOBAHHOMN. Bynyun kiaccukom
M. butHep amanTUpOBAI KIACCHUYECKYH) TECOPUIO KOMIUIEKCA MApPKETHHIAa-MHUKC
TOBapa i yciuyru. M. butHep yBennunBaeT KOJIMYECTBO 3JIEMEHTOB MapKETUHI -
MHKCA JO CEMH: «TOBAp», «IUCHA», «KAHAIBI MPOJBUKECHUSI», «KOMMYHUKALINN,
«WJTIOAN», KIIPOLECC», «MATEPHUAIIBHBIE T0KA3aTeNbCTBaY. [IpenMymecTBoM JaHHON
MOJIEJIA  SBJISICTCS  HaJIU4ue 0(OPMIIEHHOTO Habopa  CTPYKTYypHO-
TEXHOJIOTUYECKOTO  MHCTPYMEHTApHUS  YNPABICHUS  MAPKETHUHIOM  YCIYT.
Henocratkom Mogmenu sABISE€TCS OTCYTCTBHE HEMOCPEACTBEHHOIO AJITOPUTMA
OpraHu3alMKi MOJEINIH, CUCTEMBI B3aUMOCBSI3€i U B3aUMOJICUCTBHS MMOTPEOUTES C
MPOU3BOJUTEIIEM, HAEU BHYTPEHHErTO MAapKETMHra W CTAHAAPTU3AIMUA CEpBHUCA
HUBEJIMPYIOTCS B JTaHHOW MOJIEIIH.

CxematnuHoe n3o0pakeHue moean M. butHepa nipeacTaBieHo Ha puc. 6.

[ToTpebure
‘ ) ‘

Puc. 6. 7P-monens M. butnepa
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5. Mogens ®@. Kornepa. CornmacHo xkoHuenuuun @.Kotiepa B MapKeTHHTe
KOMIIaHUH, paboTaromux B cepe yciIyr, €CTb TPU B3aUMOCBSI3aHHbIE €TUHUIIBL:
- KOMIaHus (PyKOBOACTBO MPEANPHSITHS);
- KOHTaKTHBIN IepcoHa;
- MOTPEOUTEIb.
B cBoto ouepenb 3TH TpU eIUHUIBI 00PA3yIOT TPU KOHTPOJIUPYEMBIX 3BEHA:
- KOMITIaHUs — [IEPCOHAI;
- KOMIIaHUs — OTPEOUTEb;
- IEPCOHAN — IOTPEOUTEND.

CxemaTtuyHOC I/I306pa)KeHI/I€ HaHHOﬁ KOHICIIOHH ITPCACTABJICHO HA PUCYHKC 1.

KoMmnanus

Buyrpennui ::>

<::I Buemunit
MapKETHUHT MAapKETUHT

Ilepconan IMoTpeduTean

i)

JIBycTOpOHHUI
MapKETHHT

Puc.7. TpeyronsHas monens Mapkerunra ycayr @. Kotiiepa

st Toro uToObl 3¢ (GEKTUBHO YNPaBIATh MAPKETHUHTOM B cdepe yCIyT,

H€O6XOJII/IMO pa3BUBATL TpU CTPATCIHH, KOTOPLIC HAIIPABJICHBI HA 3TH TPH 3BCHA.
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CrpaTerusi BHYTPEHHETO MAapKETHMHIA HAlpaBlIeHa Ha 3BE€HO «KOMIIAHUA —
IIEpCOHA» M CBsSI3aHA C MOTUBHPOBAHUEM COTPYIHMKOB Ha Kad4eCTBEHHOE
oOciyxuBaHue mnorpeOurenei.CtpaTerus TpPaJAULMOHHOIO WM  BHEIIHETrO
MapKeTHHIa HalpaBieHa Ha 3BEHO «KOMIIAHUS — TMOTPEOUTENh» M CBsI3aHA C
BOIPOCaMM 1I€HOOOPa30BaHMs, KOMMYHMKAIMil U KaHajgaMHu pacnpenenenus. U
HAaKOHELl, CTpaTerusi HWHTEPAKTUBHOIO WM  JIBYCTOPOHHEIO  MAapKETHHIa
HalpaBlieHA Ha 3BEHO «IEPCOHA —TOTPEOUTENb»H JOHKHA KOHTPOJMPOBATH
KayeCTBO OKa3bIBAEMOM YCIIyTH IIPH B3aUMOJICHCTBUU MIEPCOHAIIA C TIOTPEOUTEIIEM.
PaccmoTpum  conmepkaHMe  KOMIUIEKCOB  BHYTPEHHETO UM JBYCTOPOHHETO
MapKETHHTa, a TaK )K€ 0COOEHHOCTH KOMILIEKCA BHEITHETO MAPKETUHIa KOMIIAHUH,
KoTopasi paboraeT B cdepe yciayr. B KakIoM KOMIUIEKCE CYIIECTBYIOT CBOU
cnequ(pUYecKre YepThIB KOHLENIHMH «4P», B KaTeropusx IMpOJIyKTa, LEHBI,
KAaHaJIOB PACIPENEIICHNUS U IIPOIBUKCHUS.

Tak, B paMKax BHYTPEHHETO MApKETHHIAa B OTHOLICHUM «KOMIIAHUA —
IIEPCOHA», TPAAULMOHHBIN KOMIUIEKC MapKeTWHra 4P mpuHUMAaET CIeayronun
BUJL:

. IPOAYKT - BO3MOXHOCTh OCYILECTBIIEHHUS YCIYT, KOTOpylo ¢upma
MPEAOCTABISAECT CBOEMY KOHTAaKTHOMY MEPCOHAIY, B TOM 4YHCIE BEIUYMHA
areHTCKOr'0 BO3HATPaXICHUS,

. LIEHA - CTENEHb MOTHUBAUMU COTPYIHHMKA WA YCUJIUSA, KOTOPBIE

COTPYAHHUK TOTOB IPUITOKHUTL AJIA  BBIIOJHCHUSA CBOUX  OOJDKHOCTHBIX

00s13aHHOCTEM;

. cnoco0 JoBeleHUs MPOAYKTa IO MOTPEOUTENs - OpraHu3alrOHHAs
CTPYKTypa QUpPMBIL;

. NPOABMKCHUE TPOAYKTa - HEKOTOPHIE AacCIeKThl KOPIOPATUBHOM
KYJBTYpBI.

Bo BHemHeM KOMIUIEKCe MapKETUHTa KOMITAHUU CEPHI YCIYT:
. OPOJIYKT — 3TO «o0pa3» ycnyru, GopMUpPyEeMbIi y MOTEHIHAIBLHOTO

KIIMCHTA, TapaHTHA Ka4CCTBaA YCIYTU,
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. [eHa - O3TO CTEMeHb JOBEpPHUS MOTEHIMAIBLHOTO MOTPEOUTENs K
«o0pa3y» ycilyTH, JIOsUIIbHOCTb OTPEeOUTENEH;

. croco0 TOBEACHUS MPOAYKTa OO MOTPEOUTENs - 3TO COBOKYIHOCTb
BCEX BO3MOJXKHBIX CIIOCOOOB JOBEIEHHUS JO IOTPEOUTENS IOJIOKUTEIbHON
uHbOpMaIlMu O KOMIIAHUU U 00 «oOpasze» mpepocTaBisieMbix e yciyr. Crona
oTHOcATcA mnyosukauu B CMMU, yyacthe komMnaHuu B 0OJIarOTBOPUTEIBHOM
JESATEIbHOCTH, OECIUIaTHbIE KOHCYJIbTAIMU, ITOJI0KUTEIbHBIE OT3bIBbI 3HAKOMBIX U
MHOT'0€ JPYTO€;

. NPOABMKEHHUE MPOAYKTa - J100as NesATEIbHOCTh, HAIllpaBJICHHAs Ha
CO3/IaHUE€ COBOKYIHOCTH (PAKTOPOB, BOCHPUHUMAIOLIMXCA KaK MOJIOKUTEIbHAS
uH(popMaIus 0 KOMIIAHUH.

A KOMILUIEKCa ABYCTOPOHHETO MAPKETHHIa KOMILJIEKC MapkeTuHra 4P Oyner
BBITJISACTD CIEAYIOLINM 00pa3oM:

. LEHANPOAYKTa-3TO CTENEHb COydYacTUs IHOTPEOUTENs B IpoLecce
OKa3aHUs €My yCIIyTH, a TAK)KE peaibHas IIeHa YCIIYTH, IIoJydaeMasi KOMIIaHUEH;

. coco0 MOBeIEHHs NPOAYKTa A0 MOTPeOUTeNs - 3TO TOT CTUIb
NOBEJIECHUS, KOTOPbIH KOHKPETHBI COTPYAHMK KOMIIAHMM BbIOMpaeT Isl
KOHTaKTac TE€M WJIM MHBIM NOTPEOUTENEeM NpH OKa3aHUM eMy yciayru. [lpuyem
crocoObl OOIIEHHS COTPYIHHKA MOTYT MOIM(UIMPOBATHCA B 3aBUCUMOCTU OT
TOTO, KTO SIBJISIETCS €r0 KIIMEHTOM;

. NPOJBMKEHHUE TMPOAYKTA - CO3JAaHME M TOAJEPKKa HENPEPbIBHO
JNEHCTBYIOIIUX HWH(POPMAIIMOHHBIX IOTOKOB MEXIY COTPYIHUKOM KOMIIaHHH,
KOTOPBIA OCYIIECTBIIIET YCIYry, ¥ €ro KIMEHTOM. OTH TOTOKH JIOJDKHBI
collepKaTh JIOCTOBEPHYIO M TMOJOXKUTEIBHYIO JUIsl KJIMEHTa WH(GOpPMAIIHIO.
CrnenoBaTelbHO, «IPOJABW)KEHHE MPOAYKTa» B JABYCTOPOHHEM KOMIUIEKCE
MapKeTUHra — 93TO HWH(OpPMAIMOHHBIE [OTOKH, KOTOpbIE CO3JAlOTCA U
MOAJIEP>KUBAIOTCS COTPYIHUKAMHU KOMIIaHUU.

Pe3toMupys Bce BBIIECKA3aHHOE MOYKHO OTMETHTH, YTOCYIIECTBYET MHOTO
Pa3MYHBIX MOJAXOJOB K KOHUENTyalu3alMyd MapkeTuHra yciayr no M. buthep,

JIx. Parmeny, I1. Ditrnmue u E. Jlamxkeapy, K. ['péupycy, Ho Hamnbosee moHON U
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BCeOOBEMITIONIEH, HA HAIll B3TJISA, sBIsieTCs TpeyronbHas Moaens @. Kornepa. B
JAHHOM MOJIENTM KOMIUIEKC MApKETHHIa PacCMaTpHBAETCS C TPEX CTOPOH, M B
OTHOUIEHUHU KaXXI0M CTOPOHBI IPONMUCBIBAKOTCSA OTHEIBbHBIE 3JIEMEHTHI MOJEIH
«4P»: ToBap, LleHa, MECTO M CIOCOOBI TpoJBMKEHUA. To ecTb 3Ta MOJIEIb
IIOMOTaeT JACTAJIBHO, HO B TO JK€ BpeMs KOMIUIEKCHO IIOJOWTH K H3YyYEHHIO
MapKEeTHHIa YCIYyT, YTO CIIOCOOCTBYET I'PaMOTHOMY U MPaBUJIBHOMY IOCTPOEHHIO

KOMIIJICKCAa MAapKCTHUHTIAa YCJIYI' B OpraHrU3aluu.

3agaHus 1A NPAKTHYECKUX 3AHATHI

3aganue Ne 1. OueHKka KOHBIOHKTYPbI HA PbIHKE FOCTHHHYHBIX YCJIYT
Mocksbl. LleHTpoOexHbIE TEHAEHIIMN B OJUTHYECKONH M SKOHOMHYECKOH JKU3HU
Poccun cnocoOCTBOBaIM TOMY, YTO MHTEPECH MHOCTPAHHBIX JIETOBBIX KPYrOB B
3HAYUTENIbHOM CTENeHU CMECTUIIMCH OT LIEHTpa K ObIBIIMM peciiyonukam Coro3a u
peruonaMm Poccuiickoit @epepanuu. Ilockonbky crpoc Ha ycayru «Oteis»
HaxXOJUTCS B MPSIMOM 3aBUCUMOCTH OT BHEIIHEDKOHOMHMYECKOM AEATEIBbHOCTU
MHO(HUPM Ha POCCUHCKOM PBIHKE, TO CTaja YETKO IMPOCIEKUBATHCA TEHIACHIUS K
CHIDKEHHIO €ro 3aIlOJIHAEMOCTH. B MeHbIIel CTEeneHu 3TOT NMPOLECC 3aTPOHYII
CHPOC Ha KBAPTHUPHI ISl JOJTOBPEMEHHOIO NpoxkuBaHus U oducel. [lo naHHBIM
(bupM-ocpeIHUKOB, GYHKIIMOHUPYIOIIUX HA MOCKOBCKOM PBIHKE HEJIBUKUMOCTH,
COXpaHsieTcsl Cpoc Ha 00OpyAOBaHHBIE U HEOOOpYyIOBaHHbIE OpuCchl. Bo3pacraer
IIPEUIOKEHUE YAaCTHBIX KBApTHUP, HO M OTOT MCTOYHUK II0KA HE MOXKET
YAOBJIETBOPUTH cHpoc. PaccMaTpuBaeMblil PBIHOK OCTAJICSl HE3aMEYEHHBIM KOH-
KypeHTamMu. Yxe BcTtynuan B crpod 330-xBaptupsslii  «llapk Ilneicy,
pacrnoyiararoniuii Bceii He00X0auMO MH(PPACTPYKTYpOH M OTIIMYHON CHCTEMOU
O0e3onacHOCTU. BO3HUKIM WM KanmUTAIbHO PEKOHCTPYMPOBAHBI TOCTHHUYHBIE
KOMILIEKCBI: «Anpoctap», «CnaBsHckas-Paguccon», «llenra», «llynemany,
«bamuyr-Kemnuuckn», «Merpononb», «Mockoy Ilamac», wucnosb3yromue
JOCTHKEHHSI COBPEMEHHOTO 3aIlaJHOT0 MEHEIKMEHTA NP MoAOO0PE U MOATOTOBKE
KaJpoOB, B 00CITY>KMBAHUU, METOIAX MATEPUAIBHOTO CTUMYJIMPOBAHUS NIEPCOHAIA,

peKHaMHOﬁ u M&pKCTHHFOBOfI JACATCIIBHOCTH. OTn TFOCTHMHHMIIBI OKAa3bIBAIOT YCIYI'H
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Ha Oojee BBICOKOM YpPOBHE 1O 00OCHOBaHHBIM IieHaM. [IpoBemeHHOe
MCCJIEIOBAHME MTOKA3aJ10, YTO B MPOILIOM IOy X CPEIHsIs 3arpy3Ka Kojedaiach B
npenenax 70-85%. Bce otenm ¢ MHOCTpPAHHBIM yYacTHEM TMOJIb3YHOTCS
OpOHUPOBAHMEM IO CBOEH CETU OTeJed, YCIyraMh CBOUX YUYpeAuTelen -
aBUAKOMIIAHWM W cucTeMaMu aBuaOpoHupoBaHus. IlpocnexuBaeTcss ueTkas
TEHJIEHIUSI K POCTY KOHKYPEHIIMM B TOCTUHUYHOM Ou3Hece. 3arpy3ka HOMEPHOTO
donma B OONBIION CTENEHU CBA3aHA C MEPEYHEM MpesiaraeéMbIX YCIYr U HUX
KaueCcTBOM, YPOBHEM IIeH Ha HoMep. OOciieIoBaHHbIE TOCTUHULIBI MOCKBBI UMEIOT
26 paszHble MOKa3aTelld CPEIHEN To10BOM 3arpy3Ku. ITO OOBSICHIETCS B OCHOBHOM
LEHOM HOMepa, JUINTEIbHOCTBIO TPHUCYTCTBUS HA  pbIHKE, KaTeropueu
IPUHUMAEMBIX TOCTEH W, KOHEYHO, AKTHUBHOCTBIO M IIEJICHAIIPABICHHOCTHIO
MOMCKA KIUEHTOB. AHaIU3 JEATEIbHOCTH BEAYIIMX TOCTUHUYHBIX KOMILIEKCOB
MOCKBBI MO3BOJIIET CHEJATh BBIBOJ O PACUIMPEHHMM CHEKTpa IMPEAOCTABIIIEMBIX
KJIMeHTaM ycnyr. [loMrUMO TpaJuIIMOHHBIX, 00S3aTENIbHBIM CTaN €IIe HEJbIA Pl
YCIIYT: O3JI0POBHUTENIbHBIE KOMIUIEKCHI, OW3HEC-IIEHTPHI, MPOBEJACHHE MAaCCOBBIX
MeponpusiThid. Bo Bcex oTensix, UMEIMUX 030POBUTEIbHbIE KOMITJIEKCHI (HET UX
Tonbko B «lIpesunente» U «JlaHUITOBCKOM»), HE B3MMAETCs JIONOJIHUTEIbHAsS
iata 3a IOJIb30BaHWE HMHU. Bce oTenu ¢ MHOCTPAaHHBIM YYacTHEM HMMEIOT
KOMITBIOTEPU3UPOBAHHYIO CHUCTEMY €IUMHOro cyera. Bce cuera omnepaTHBHO
NOCTYMalOT Ha CTOWKY mnpuemMa U  (QOPMUPYIOT OKOHYATENbHBIA  CUET,
OIIaYMBaeMbIil KIIMEHTOM TpH Bhie3ze. B Oapax, kade, pectopaHax NpUHUMAIOT B
OIUIATy TOJBKO KPEIUTHYIO KapTy OTeJisd, YTOObl YCTPAHUTh IJIATEX HAIHUYHBIMU.
Bo Bcex o0cneqoBaHHBIX OTENSIX MMEITCS OM3HEC- LEHTPHI, 3aJadyell KOTOPBIX
SBJIIETCSI OOECTICUCHHE MPOKUBAIOIUX MHOTUMHU BUIAMHU YCIYT: (DakCMMUIIbHAS
CBSI3b, TEJIEKCHAs CBS3b, KOMIBIOTEP, (POTOKOMUPOBAHUE, MAITMHONKCH, TIEPEBO/I.
OTH yCIyrd NOJIb3YIOTCSl 3HAUUTENIbHBIM cripocoM. Bee oTenn MOCKBBI BbICIIEN
KAaTerOpuH UMEIOT ONpPEIECICHHbIE TUIONIAH, NPEeIHa3HAYCHHbIC I MPOBEACHUS
MacCOBbIX MEPONPUATHA THUIMA KOHIPECCOB, CHUMIIO3UYMOB, CEMHHapOB,
IIEPETOBOPOB M MPE3CHTALMM, B MAKETE C PECTOPAHHBIMHU YCIyraMH U IOJHBIM

HA0OpOM TEXHUYECKHX CpeacTB. Jlst oTenst BhICIIEH KaTeropuu KO3(PQPUIHEHT
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KOJIMYECTBa IEpCcoHajda Ha OJUH HOMEp HaxoauTcs B mpeaenax 1,4-1,7. Besne
MIPUMEHSETCS IPUHIIUI pa3eicHus 3apab0THOM IJIaThl HA JBE YacCTH - PyOJIEBYIO
(bukcupoBaHHyI0) M BallOTHYIO (mepeMeHHyr0). Bo Bcex orensx mpu Habope
nepcoHana mnpo- 27 BoauTcs oOydeHue MpodeccHOHANIBHBIM HaBbIKAM B
COOTBETCTBUM ¢ TpeOoBaHUSIMH MeHemkepoB. B oremsax «llymemany», «llentay,
«ITamac» Bce COTPYIHUKH OTENsl UMEIOT OecIiaTHBIM 00en B JeHb paboThl. Bce
COTPYIHHUKHU OJETHl B (DUPMEHHYIO OACKIYy, HMEIOT HAarpyJIHBIN 3HAK C MMEHEM
paboOTHHMKA, WMEIOT MpaBO IIEPEeMENIATbCsl TOJBKO B CBOEH 30HE pPabOTHI.
[lepeMernieHus MO OTEIIO0 pa3pelIalOTCd TOJBKO MO CIY>KeOHbIM JudTaM u
jaecTHUIAaM. HecMoTps Ha pPOCT TPEITIOKEHHSI CO CTOPOHBI HOBBIX OTEICH U
YaCTHOTO CEKTOpa, DKCIEPThl CUUTAIOT, YTO M B OJMkaiilliee BpeMs COXpPaHUTCA
YCTOWYHMBBIN CIPOC HA TOCTHHUYHBIC YCIIYTH YETBIPEX-, MATHU3BE30YHOTO YPOBHSI,
OJIHAKO TPHU YCIOBUHU MOJMTUYECKOW U SKOHOMHUYECKOHN cTabunusamnuu B Poccuu.
B 10 ke Bpems ycnex pedopM MOXKET MPUBJICYb TOTOJHUTEILHOE KOJIMYECTBO
MOTpPEeOUTENCH U3 YMClia COCTOSI- TEJIBHBIX OM3HECMEHOB B 00Jie€ JOJITOCPOUYHOM
wia”e. [lena Homepa no nperickypanty (ot CIIIA) B 1994 r. cooTBeTcTBOBaNA

MPHUBCACHHBIM 3HAYCHHAM:

HanmenoBaHue oreJis be3 3aBTpaka C 3aBTpakom

«MeTponoaby» 330 352
«IlenTa» 315 334
«KeMnuuckm» 300 317
«Mockoy IMamac» 240 230
«Mexnynapoanas -1» 219 219
«Ilynbman» 217 234
«OTeqnb» 216 230
«Peguccon» 215 234
«AspocTap» 205 225
«IIpe3nmeHT» 160 160
«JlaHuI0B CKHIT» 150 150

Anamn3 nearenpHocTH «Otenss» B 1994 r. o0o3Haumiach TEHIEHIUS

najieHus 00bEMOB pean3aliy yCayr. TO CBA3aHO C YXYAILIEHUEM KOHBIOHKTYPbI
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pPBIHKA, BBEJICHHEM HOBBIX HAJOrOB M CHHKEHHEM clpoca Ha yciyru «Oteis».
KonTponbHbIil MoOKa3aTtens peanu3alui OblT BhIMONHEH Ha 82% u coctaBmi 9
MIpa pyo. (3aech u ga- yee mudpbl yciaoBHbIE). Pa3smep BanmoBod mpuObBLIH
coctaBull 11 mapa py6. @akTrudecKkue pacxoibl MO0 CEOECTOMMOCTH 3a MCTEKIIH
rog coctaBuwin 30 miupa py6., uto cocraBiger 140% K 3amiaHUPOBAHHOMY
ypoBH10. JleOutopckasi 3a10;DKEHHOCTh cocTaBwia 3,5 mupa pyo. B Hactosiee
BpeMs «OTenp» UMEET psAl KOHKYPEHTHBIX NPEUMYLIECTB, CBSI3aHHBIX C
JUTUTEIIbHOCTBIO TTPEObIBaHUS HA PHIHKE, OMBITOM Pa0OThl, KBATM(DUIIMPOBAHHBIMU
KaJIpaMU U U3BECTHOCTHIO TOProBoil Mmapku. OgHako 060s1ee HU3KUI YPOBEHb YCIIyT
[0 CPaBHEHUIO C BHOBb IMOSBUBIIMMHCS KOHKYPEHTAMU MPUBEN K CHIKEHHIO
3arpy3KM W €ro J0JM Ha pblHKe. PeHTaOenbHOW MOXHO cuutaTh 70%-HyrO
3arpy3ky «Orens». OIHAKO 3TOT BaXKHEHIIWHU MMOKA3aTeNlb B MPOILIJIOM TOLY YIaJl
10 47%. Ilo maHHBIM ompoca, IMPOBOJIMBILErOCS Cpeau KIMEHTOB «OTess»,
3HAYUTEIIbHBIE HAPEKAHUS BBI3BIBAIOT COCTOSIHUE IOJIBE3IHBIX IYTEH K 3JaHMIO,
CIIO)KHOCTH CO CTOSAHKOM M TApKOBKOW JIMYHBIX aBTOMAmMH. OTCyTCTBHE
npecTaBUTeNIed aJMUHUCTPAlMM B TIPUEMHOM XOJUle, a H300WJIHME MpPOYero
NEpPCOHAJIa, HEMOCPEACTBEHHO HE CBS3aHHOTO C OOCITY)KMBaHUEM TOCTEU, CO3JaeT
cyeTy U Hepa3Oepuxy. He HpaBUTCS MHOCTpaHHBIM KJIIMEHTaM U CHUCXOJUTEIbHO-
JIEHUBOE OTHOIICHHE K HUM CO CTOPOHBI PAOOTHMKOB FOCTUHUIBI U O(PHUIIMAHTOB.
[lo MHEHHIO CHENUaTUCTOB-AU3ANHEPOB, CTOWKA TMOPTbE HE  OTBEYAET
TpeOOBaHUSAM MOJIbl, 2 OOUJIE CBETOBOM pEKJIaMbl B IPUEMHOM XOJUIE BBITJISIUT
HaBs3uMBO. CpaBHUBas ypOBEHb ILI€H MOCKOBCKHUX OTENEd, MOXKHO CHe-JaTh
BBIBOJI, UTO CYIIECTBYIOUIUE LIEHBI «OTeNs HAXOAATCA HAa YPOBHE aHAJIOTHYHbBIX -
«Aspocrtapy, «llyneman», «Penuccon». 29 B HacTosiiee Bpemsi pa3MelleHUE
peknambl «OTens» HO- CUT CIIOHTAHHBIM M XAOTHYHBIA XapakTep. Pexiamubie
myOJUKaIMy OrPaHUYUBAIOTCS, KaK MpaBuio, 4-6 ctpanamu, nmpudem 50% mamaer
Ha u3nanus BenmukoOpuranuu. JIbBuHAs 1014 3a- TpaT MPUXOAUTCS HA PEKIAMHO-
nonurpapuyeckue padboTel. HeoOOCHOBAaHHO OOJIBIIMMU THUPAKAMH HW3AIOTCS
OyKJIETBI, MPOCHEKTbI, JUCTOBKH, OPUEHTHPOBAHHBbIE HA KIUEHTOB «OTemsD».

Cnabo OCyIIeCTBISETCS KOHTPOJIb 3a JCSATEIbHOCTBIO AareHTCKux (UpM II0
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peKJiaMe, HEJOCTATOYHO UCIIOIb3YIOTCSI BO3MOKHOCTH y4acTHs B MEKIYHaPOAHBIX
BBICTABKAX, SApPMapKaxX, KOHIpeccaxX, MOCBAILICHHBIX MEXKIYHAPOJAHOMY JI€I0BOMY
Typusmy. PoiHOUHas ctparerusi busHec-1uiaH Ha cleAyroOIMi roja J0JKEH ObITh
HaIpaBJICH Ha MIPEOJI0JICHUE TCHICHIIUU NaJIeHUsI OObEMOB pealli3alliu YCIYyT, YTO
CBS3aHO C YXYAIICHHEM KOHBIOHKTYpPHI PBbIHKA, BBEJICHHEM HOBBIX HAJIOTOB H
CHI)KEHHEM cripoca Ha yciayru «Orens». KOHTpOJIbHBIN MOKa3aTelnb pealn3aluu
onpenened B 60 mupa pyO. Ilpornosupyemsiii paszmep BanoBoi npuObum 30,7
MJIpZ pyO. DTH 1IeNIK TOJKHBI OBITH JJOCTUTHYTHI 32 CUET CPEJCTB, BBIACISIEMBIX Ha
CTUMYJIMPOBAaHUE peaNn3allii, B TOM YHCIE Ha pekiamy, - 350 miiH py0. «OTtenby
pacronaraeT 3HAYUTEIbHBIMU MaTEpUANIbHBIMU U KaJpPOBBIMU pecypcaMu. ITH
pecypcbl  JOJMKHBI  ObITh  OpOIEHBI HA JOCTIKEHHE 3allJTAaHUPOBAHHOU
pEHTAa0ETbHOCTH, TOBBIIIEHWE KadyecTBa YCIYr W JOJM Ha JaHHOM pBIHKE
(MOTEHIIUATIBHBIMU KJIMEHTAMU PAacCMaTpPUBAIOTCS COCTOSITENIbHBIE JEIIOBBIC JIFOIU
U ux cembr). Creayer He3aMeMIUTEIbHO MPUCTYIUTh K MPOBEICHUIO aKTUBHOMN
peIHOYHOW monuTHKU. HeoOxonumo posectn ko3pduuueHt 3arpy3ku 10 60% B
CIIeAYIOIIEM TOly U 100OUThCs 3arpy3ku 70% depes Tpu roja.

Bomnpocsr:

1. BeigenuTe meneBble Tpynmsl notpedureneit yeayr «OTens».

2. PaszpabotaiiTe pekoMeHIAllMM TI0 PHIHOYHOW moyuTHKE «OTens» Ha
Oykaiiime Tpu roga

3ananmue Ne 2. Iloctpoenne koHTpoJbHOI kapThl Lllyxapra. Kodeitns
coOupasna cTaTUCTUYECKYI0 HH(popMaluto s noctpoeHus: mojenu (KoHTposabHoU
KapThl) CIEAYIOIINM 00pa3oMm:

- 3aMmepbl TPoBOAUIUCH ¢ 1 mo 10 yncna KaX10ro Mecsna,;
- B 3aMepax y4acTBOBAJIO 5 MECSIEB (STHBapb-Mail);

- 3aMmepsuiach CyTOYHas BbIpyUKa (ThIC. pyo0.).

HcxonHbie TaHHBIC MPEICTABICHBI B TA0JIUIIC

JlaTbl 1 2 3 4 5 6 7 8 9 10
oz = =" X1 |62 40 42 50 32 30 20 32 24 22
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JaTel 1 2 3 4 5 6 7 8 9 10 >

X2 |64 42 42 52 24 38 22 30 16 20
X3 |60 40 48 36 24 42 18 22 14 18
X4 | 46 54 38 26 34 24 26 18 32 14
X5 |40 54 52 50 30 40 30 16 24 20

Bormpocsr:

. IlocTpouTh KOHTPOJIbHYIO KapTy BEIOPAHHBIX 3HAUEHUN XapaKTEPUCTHK
(X) 3a yka3zaHHbBIU NTEPUO

[TocTpouTs eHTpanbuyto aunuio CL.

PaccunraTe pazmax 3a kaxapii u3 10 3amepos

PaccuntaTh cpeaHuil pa3max 3a IsiTh MECSILIEB (STHBapb-Maii)

o & W

PaccunrteiBaeM crangaptHoe oTkiaoHenue (o = Rep /d2)

e Bce pacuetsl cBecTH B Ta0IUILY
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. |[X1 [62 [40 [42 [50 [32 [30 |20 [32 |24 |22

“Ef g | X284 a2 a2 s |24 3 22 [30 |16 |20

5 g E ;: X3 |60 |40 |48 [36 |24 |42 |18 |22 |14 |18

% z § X4 |46 |54 |38 |26 |34 |24 |26 |18 |32 |14

@& X5 (40 |54 |52 |50 |30 |40 |30 |16 |24 |20
B

3
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MecsilieB B
palbikax
0HOr0
3aMepa
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B pamkax 10
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R

=

6. Cnenathb BBIBOJIBI 00 YIPaBIsEeMOCTH MOJIETH

3agaHus 119 CAMOCTOATEILHON padoThbI:

3aganmue Ne 1. Ananu3 pakropoB makpocpenbl. Kommnanus cobupaercs
OKa3bIBaTh KIWHUHTOBBIE yciyru Ha pbiHke T. Kazanu. Kakume daxTops
MaKpocpenpl OHa JOJKHA ydecTh? IlpuBenure mnpuMepbl, KaKk KaXIbld W3
yKa3aHHBIX (AaKTOPOB MOXKET B OyAylieM TOBIUSATh Ha JACSITEIbHOCTD
opranuzanuu’?

3ananue Ne 2. Pa3pa6oTka HOBbIX BHIOB BKJIAOB/JISI KOMMEPYECKOIo
0anka. PazpaboraiiTe Tpu BUIa BKJIA/I0B:

— st VIP-KJIMEeHTOB,

— JUTsl IOKYIIKW KBapTHUPHI,

— 1A eHcHuoHepoB. OmnpenenuTe NEpBOHAYAIBHYI0 CyMMY B3HOCA, CPOK,

MOPpAAOK IMOIMOJIHCHHMA BKJIaJad, IMOPAJOK HAYHMCICHUA U BBIIIATEI IIPOICHTOB C TCM,

60



YTOOBl YCJOBHMSI MO HOBBIM BHJAAM BKJIaJa ObUIM KOHKYPEHTHBIMU Ha PBIHKE.
Ucxongnsie panable: KomMmepueckuili OaHK HCHBITHIBAET MOTPEOHOCTH B
JOJITOCPOYHBIX pecypcax Uil KpEAUTOBAHUS HHBECTULIMOHHOTO NpoeKTa. C LENnbro
NPUBJICYCHHS CPEACTB HACETCHHS B KAUECTBE pecypca HEOOXOAUMBI HOBBIC BHUJIbI
BKJIAJIOB CPOKOM CBBILIE OJTHOTO T'OJA.

Pexomenmanuu 1o BeIMONHEHUIO: M3yuuTe yciaoBuUsS 1O  BKJIAJaM,

npearaemele Ha poiHKe T. Kazanu.

KonTposibHbIe BONIPOCHI:

1. HazoBuTe OCHOBHBIE LIEJIM MAPKETUHTA YCIIYT.
. lenu, 3a0a4u ¥ MPUHIUIIBI MAPKETUHTA YCIIYT.
. Kakas koHuenuus tomuHupyer B cepe yciyr?

. [ToHsiTHE M POTH MAPKETUHTOBBIX HCCIIEIOBAaHUH B chepe yCryr.

2
3
4
5. OCHOBHBIE IPUHLIMUIIBI CETMEHTALUU PBIHKA YCIIYT.
6. M3 Kakux 2IEMEHTOB CKIIAIBIBACTCS MTO3UIIMS YCIYT HA PHIHKE?
7. I103UIIMOHMPOBAHKE YCITYTH.

7. ToBapHast NOJINTHKA B MAPKETUHIE yCIIYT.

9. llenoBas monuTHKa B chepe yCIyr.

10. CopITOBaASI MOJIUTUKA B MAPKETHUHTE YCIIYT.

11. MapkeTUHTOBbIE KOMMYHHUKAIIUK B c(hepe YCIIyT.

TEMA 4. MAPKETHUHI' B TOPT'OBJIE
Bomnpocs! ajist u3y4eHus :

4.1. MapkeTunr KakK METOA0JIOTUS (GYyHKIHOHUPOBAHUS
TOPTrOBOTONIPEANPUATHS

4.2 . ToBapHasi NOJUTUKA TOPTOBOTO MPEANPUATHS

4.3.1leHoBas MOJUTHKA TOPTOBOTO MPEIIPUITHS

4.4. ToBapoABUKEHHE B ONTOBON ¥ pOZHUYHOUN TOPrOBIIE

4.5. MepuaHaii3uHT KaK UHCTPYMEHT CTUMYJIUPOBAHUS MTPOJIAXK
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4.1.MapKkeTHHI KaK MeTO10J10Tusl yHKIMOHMPOBAHUS TOPTOBOr0
npeanpusTus

Toproseiii mapkerunr (TradeMarketing) - komrieke Mep, HanpaBJICHHBIH Ha
NOBBINIEHUE YP(HEKTUBHOCTH B3aUMOJICUCTBUS C YUaCTHUKAMU JTUCTPUOYLIMOHHOM
LETIOYKH.

Toproseiii Mapketunr (TradePromotion) - crumynmupoBanme cObITa B
TOPTOBOW CETH U CPEJIA TOPTOBBIX TOCPETHUKOB.

CoBpeMEHHBIN TOProBbI MApKETUHI - KOMIUIEKC 3()(PEKTUBHBIX Mep IS
pa3BUTHsS AMCTPUOYLIMM M TMOBBILIEHUS Npojax. Bkirodaer B cels ILIEHOBOE,
(uHAHCOBOE, COPEBHOBATEIBHOE CTUMYJIMPOBAHUE TOPrOBBIX IOCPEIHUKOB U
COOCTBEHHOI'0 TOPrOBOTO EPCOHANIA.

ToproBelii MapKeTHMHI MOAPa3yMEBaeT AaKTHUBHOE BO3JECHCTBUE Ha
pa3IMyYHbIe KaHAJIbI U 3B€HbsI COBITOBOM CETH. DTO MOTUBAIUs K paboTe ¢ OpaHI0M
BCEX, KTO CTOUT MEXIYy TOBAPOM U MOTPEOUTEIEM.

OOBIYHBIMU MUHCTPYMEHTaMH TOPTOBOTO MApPKETHHIA SIBISIOTCS: CHUYKEHUE
LIEHbI, OOHYChl TOPrOBOMY MEPCOHAITY MPU BHIIIOJHEHUH ONPEIEICHHBIX YCIOBUH,
KOHKYPCBI, pacrpocTpaHeHHe OecIlaTHbIX 00pa3lioB, BBIBEJECHHE HOBOTO TOBapa
HAa PBIHOK, TIOBBIICHUE JUCTpUOYIUU  (MPEACTABICHHOCTH) TOBapa B
OINpEJEICHHOM KaHaje; (pOpMUPOBAHUE PEKOMEHJATEIBHOTO YPOBHS Ha PBHIHKAX,
r7ie BaXkKHa MO3uLKA npojasia ((hapMaleBThKa, CJI0KHAs TEXHUKA, aBTO3aIM4aCTH );
pacrpoja)ka OCTaTKOB ToBapa (Mepel BbIBOJIOM HOBOM  MoauduUKaIuu,
nepe3anyckoM MapKu U 1p.);

BaxxHpIM paznenoM TOProBOro MapKETHUHTa SBISETCS ayAuT pPaboThI
ToproBoro mnepcoHayna. IIpu o00OCTpeHMHM KOHKYPEHIIMH Ha OOJIHIIIMHCTBE
TOBAapHBIX PBIHKOB W PBIHKOB YCIYT, HE3aBUCUMasl OImeHKa 3()PEKTUBHOCTH
MPOJAX U CEPBUCA CTAHOBUTCS YPE3BBIYANHO BaXKHOM.

ToproBeiii MAPKETUHT pacCCMATPUBAET PHIHOK KaK BO3MOKHOCTb

peanu30BaTh UMEIOIIUNCS TOBAP, KIIPOTOJKHYTH €T0 K TOTPEOUTETIO», ClIeTaTh
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ero 0oJiee JOCTYIHBIM JIJIsl IOKYTATeNs, JOHECTH HH(POpMAIIo 0 HeM HanboJee
JOCTYIHBIM JIJIs1 TOTPEOUTENS 00pa3oM.

Llens TOProBoro MapKeTHHIa - CTUMYJIMPOBATH JKeJIaHUe NMoTpeduTenei
BbIOpaTh KOHKPETHBIN TOBap, TOPrOBYIO MapKy.

OCHOBHBIMU 33JJa4aMHi TOPTOBOI'O0 MAPKETUHTa MOKHO CUUTATh CIETYIOIINE
[11]:

1. YopaBnenue cObITOM:

1.1.9¢dexTrBHOE MpeACTaBICHUE TOBAPOB B TOPTOBOM MPEIIPUSITHY;

1.2. TlpuBrneyeHue BHUMaHUSA NOTPEOUTENEH K HOBBIM TOBapaM H
CHEIMATILHBIM MPEATIOKEHUSM;

1.3. 3akperuieHre B CO3HaHUM NOTPeOUTENEH OTIAMUUTENBHBIX YEPT TOBAPOB
¥ TOPTOBBIX MapOK;

1.4. Ilo3unmoHupoBaHHME TOBapOB Ha OCHOBE  ICUXOJOTMYECKHUX
0COOEHHOCTEN MoKynaresneil 1 (pakTopoB peryIupoBaHusl BHUMaHMS,

1.5. Pa3paboTka mporpamMm MpPOJABUKEHUS OTIEIbHBIX TOBAPOB WU HUX
KOMIUIEKCOB, IIPU KOTOPBIX OJHU TOBapbl CTUMYJIMPYIOT MPOAAXYy Apyrux Oe3
MIPUBJICYCHHUS] TOTIOJTHUTEIHHBIX MHBECTHIIUH.

2. [lopnepxanue KOHKYPEHTOCIIOCOOHOCTH PETPUSITHSL:

2.1. OGecneyenne ©Oojee TOJHOTO YJOBIETBOPEHUS TOTPEOHOCTEM
MTOKYIIaTeJIeH;

2.2. YBenu4eHue ymucia JOSIIbHBIX MPEANPUATHIO (MarasuHy) nokymnaTenei;

2.3. 3akperuieHHWE B CO3HAHWU TIOKyMNarejled OTIMYUTEIBLHOTO 00pasa
MarasuHa 1 aCCOpTUMEHTa TOBAPOB;

2.4. Co3ganve O0OCTaHOBKHM, B KOTOPOH TIOCETUTENU IMOJIydaaud Obl
yIIOBOJILCTBHE OT MPOIIECCa COBEPIICHUS MOKYTIOK.

3. CoBepIIEHCTBOBAHNUE PEKIIAMHO-KOMMYHUKALIMOHHOMN TOJIUTUKH:

3.1. PazpaboTtka mporpaMMbl MapKETHUHTOBBIX KOMMYHUKAIIHI;

3.2. ObecnieueHure nokynaresnei HeoOXoAMMOM HHPOpMaLIE;

3.3. CoBepIilieHCTBOBAaHUE BHUIOB U CIOCOOOB TPUMEHEHUS PEKIaMbl B

MecCTax NPOJaXKH,
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3.4. CokpaliieHue MNPOJODKUTEIBHOCTH  MBICIUTENIBHOTO  Ipoliecca,
IIPOXOJAIIEr0 ¢ MOMEHTa IIEPBOIO 3HAKOMCTBA IOKYyHNaTelIed C TOBApOM 10
MOMEHTA €T0 IOJHOTO OCBOCHHSI.

4. CoBepILIEHCTBOBAHUE TOPTOBO-TEXHOJIOTHMYECKUX POLIECCOB HA TOPTOBOM
IIPEANPUATUN:

4.1. Opranuzanys ynpasiIeHUs TOPTOBO-TEXHOJOTUYECKUMH IPOLECCAMHU B
MarasuHe MOCPEICTBOM ONTHMAIBHOW IIAHUPOBKU TOPIOBOIO 3aja U CUCTEMBI
pasMeleHus: 000py10BaHMs;

4.2. bonee 3(pheKTUBHOE HUCIIOTBL30BAaHUE TOPTOBBIX TUIOIIACH;

4.3. PerynupoBaHue OBHKEHHUS MOKYIIATEIbCKUX ITOTOKOB B TOPTOBOM 3ajie
MarasuHa;

4.4, OOGecrieueHre JOCTYNMHOCTH TOBApOB IS TOKYIATelied B Tporiecce
BbIOOpa 0€3 yuacTHsl PO/1aBLIOB-KOHCYJIbTAHTOB;

4.5. Opranuszanus pacupeieseHus T03HaBATENIbHBIX PECYPCOB BO BPEMEHU U
IIPOCTPAHCTBE TOPTOBOIO 3a1a;

4.6. CokpanieHue neproja ajanTanuy oKyInaTeiaeil B TOproBOM 3aJie;

4.7. Co3nanue artmocdepbl MarasvHa, aJeKBaTHON TIICUXOJOTMYECKOMY
COCTOSIHMIO TTIOCETUTEIICH;

5. YmpaBieHue noBeIeHUEM MMOTPEOUTENEH:

5.1. AHanu3 U uHTepnperauus (axkTopoB, BIUSIOIIMX HA MOKYNATEIbCKOE
MOBEJCHUE PA3JIMYHBIX IPYIIIT HACEICHUS;

5.2.  IloBellieHME  ypOBHA  NPUHATHS  PEIICHHW  ITOKYIATEJIEM
HEIOCPEACTBEHHO B Mara3uHe;

5.3. YBenuueHue BpeMeHHU MpeObIBaHUS MOKYyIaTesaeil B Mara3uHe U 4ucia
COBEPILIAEMbIX UMH MOKYIOK;

5.4. YBenuueHue cpeiHer CyMMBI IOKYTIKH.

4.2. ToBapHasi NOJMTHKA TOPrOBOr0 NPeANPUSTHS
ToBapHas NOJUTUKA NPOBOAMTCS, NPEKIE BCEr0, B OTHOLIEHUU TOTO

ACCOPTUMCHTA TOBApPOB, KOTOPLIC IMpCIararoTCa Ha PbIHKC, W HOPCAIIojgaract
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OTpe/eNICHHbIE JEHCTBUS TOBAPOMPOU3BOAUTENSI MPU OOAYMaHHBIX HPUHLIUIAX
noBeneHuss. OHa mpu3BaHa OOECHEUYUTHh HEOOXOTUMBIE PEIICHHS U MEpHI IO
(GOpMUPOBAHMIO U YHOPABIEHUIO TOBAapPHBIM ACCOPTUMEHTOM, MOAECPKAHUIO
KOHKYPEHTOCIOCOOHOCTH KaXXJI0r0 W3 KOHKPETHBIX TOBAapOB HA OINPEIAECICHHOM
YPOBHE, HaXxOXKACHUIO JUIsl TOBapa ONTHMAJIbHBIX TOBAaPHBIX HUII (CETMEHTOB) U
T.4. OTCyTCTBHE TOBApHOM IIOJINTHKM BEIET K HEYCTOMYMBOCTH CTPYKTYpPBI
aCCOPTUMEHTa, IOTepe  KOHTPOJII  HaJl  KOHKYPEHTOCIIOCOOHOCTBIO U
KOMMeEpUYecKOol 3((PEKTUBHOCTHIO TOBApOB. [IpaBuibHas opraHu3alis TOBApHOU
MOJINTUKK  CHOCOOCTBYET ONTHMHU3alMU TIpolecca OOHOBJIEHUS TOBAapHOTO
ACCOPTUMEHTA, a TaKXe IMOBBIIICHUIO JIEHCTBEHHOCTH MAapKETUHTOBOM CTpaTErvu
IPEANPUATHS.

ToBapHBII aCCOPTUMEHT, NPEMIAraeMbli NPEANPUATAEM PO3ZHUYHOMN
TOPTOBJIM, XapAKTEPU3YETCSI CIETYIOLNIMMU TOKA3aTEIISIMHU:

. mUpoTa (KOJIWYECTBO TOBAPHBIX TPYII M KATETOPUH — IIMPOKUM

ACCOPTUMEHTOM XaPAKTEPU3YIOTCS TUIIEPMAPKETHI U CYIIEPMApPKETHI);

. IyOMHA (YMCI0 aCCOPTUMEHTHBIX MO3UIMI BHYTPU OJTHOM TOBAPHOMN
KaTEroOpuu);
. COBMECTUMOCTh PA3JIMYHBIX TOBAPHBIX TIpynn (aBTOMOOUJIbHBIE

Macja, HalmpuMmep, He JTOJDKHBI MPOJIaBaThCsl B HEMOCPEACTBEHHOM OJU30CTH OT
napgroMepun — 3T0 OYJET BbI3bIBATh HETATUBHYIO OIICHKY IMOTpEOUTENEH).

dopMUpOBaHUE aCCOPTUMEHTA TOBAPOB TOPTOBOTO MPEANPUSATHS

PbIHOUHBIE BO3MOYKHOCTH TOPTOBOTO TPEANPHUATHS TPEIOTPEACITIOTCS
MPaBUIBLHO pa3pa0OTaHHOW U TIOCIEOBATENIBHO OCYIIECTBISIEMON TOBApHOM
MOJINTUKOW. VIMEHHO Ha OCHOBE HM3yYCHHS PBIHKA W TICPCIICKTHB €T0 Pa3BUTHSI
NPEANPUATAE TOJyYaeT HCXOJHYI0 WH(POPMAIMIO JUIS PEIICHHs BOIPOCOB,
CBS3aHHBIX C (OPMHUPOBAHHMEM aCCOPTHUMEHTA W YIPABJICHHEM MPOIECCOM
peanu3anyy MPOTyKIIHH.

AccopTMeHTHasl TOJUTUKA - HanOoJiee BaXXHBIM MHCTPYMEHT W3 IEJIOTO
psifa TeX, YTO HCIONB3YIOTCA TPEANPUATHEM MpU paboTe Ha phIHKE. 3amada

aCCOpTHMeHTHOﬁ MOJIMTUKH - OOeCcIeueHHe COOTBETCTBHUS BBIHyCKaeMOﬁ
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NPEINPUITHEM  TOBAPHOW  TPOAYKIMHA  TOKYIATSIBCKOMY  CIPOCYy  TIO
Ka4eCTBECHHBIM XapaKTEPUCTHKAM H KOJHMYSCTBEHHBIM 00beMaM.

BbieM  37€MEHTBI  CHCTEMBI, OTBETCTBCHHBIC 3a (hopMupoBaHUE
accopTumenTa [15]:

1.  Mepbl MO BBISBJICHUIO TEKYIIUX M TEPCHCKTHBHBIX IMOTPEOHOCTEH
NOKyIHaTejae,  aHaau3  HMCCICIyeMOM  TPOAYKIMM U OCOOCHHOCTEH

MMOKYHATCJIbCKOT'O IMOBCACHUS Ha COOTBECTCTBYIOIIUX PBIHKAX.

2. OneHka CyHIeCTBYIOUIMX AaHAJOTOB KOHKYPEHTOB II0 TEM XK€
HaIIPaBJICHUSIM.

3. Kputnueckass OLEHKa MOKYNATENSIMU BBITYCKAEMBIX MPEANPUITHEM
U3JICIIAN.

4, BHeceHne w3MEHEHHMM B ACCOPTUMEHT NPEANPUATHA  IIyTEM

UCKIIIOUEHHUS M3 HEr0 TOBApOB, CTaBIIMX  HEKOHKYPEHTOCIOCOOHBIMH;
OIpesieNiCHUE L1eJIecO00pa3HOCTH JUBEpCcU(PUKAIIMM TOBApPOB 3a CUET NEpexojia Ha
WCIIOJB30BAaHUE  APYIMX  TEXHOJOTMYECKHMX  BO3MOXKHOCTEH  IPEANPUATHA,
BBIXO/ISIIITUX 32 PAMKH €TI0 CIOXKUBILIETOCs MPOohuIIs.

S. PaccmoTpenne mpemioKeHH O CO3JaHMM  HOBBIX IPOAYKTOB,
COBEPIIIEHCTBOBAHUM BBIMYCKAIONIUXCS, @ TaKKe 00 OCBOSCHUU HOBBIX OO0JacTei
MPUMEHEHUS] TOBAPOB.

6. Pa3paboTka TOBapOB B COOTBETCTBUU C TPEOOBAHUSIMU MOKYNATENEH.

7. N3ydyeHne M OLEHKAa BO3MOXXHOCTEW NPOU3BOACTBA HOBBIX WIIH
YCOBEPILIEHCTBOBAHHBIX TOBApOB, BKJIOYAas BOMPOCHl II€H, CEOECTOMMOCTH U
PEHTa0ETBbHOCTH.

8. [IpoBeneHue wucCHbITaHUNM (TECTUPOBAHUI) TOBApOB C YYETOM
NOTPEOHOCTEN MOTEHUMATBHBIX MOKyNaTeNew aJisd OmpelneseHus: MpUeMIIEMOCTH
MEPBBIX HA PHIHKE IO OCHOBHBIM MOKA3aTENSIM.

Q. PazpaboTka pexomeHaaImii A TpOU3BOJACTBEHHBIX MOJpa3IeICHUN
B OTHOIICHMM KauecTBa, IICHbI, HAUMEHOBAHMS, VYIAKOBKH, CEpBHUCA B

COOTBCTCTBHUU C pPC3yJibTaTaMU ITPOBCACHHBIX HCIIbITAHUMH.
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10. Omenka W mepecMOTp BCEro acCOPTHUMEHTA, IUIAHUPOBAaHHE U
yIpaBlIC€HUE ACCOPTUMEHTOM, 4YTO SBIISIETCS HEOThEMJIEMOW 4YacThio pPabOTHI
CITy>KOBl MapKETHHTA.

CymiecTByeT eme OJWH BaXHBIA JJIEMEHT CHUCTEMBI (HOPMHUPOBAHHUS
aCCOPTUMEHTa W B ILEJIOM TOBAapHOH TMOJUTUKUA - U3BATHE W3 TMPOTPAMMBI
Hed(PpPeKTUBHBIX TOBapoB. lIpuHATHIO pemieHHs 00 W3BATHH WM OCTaBICHUU
TOBapa B MporpaMMe NpeanpUsTHs MPEaIIeCTBYET OlIEHKa KauecTBa moka3aTenen
Ka)JI0TO TOBapa Ha peIHKE. [l 3TOro He0OXOJMMO HCIIONIb30BaTh HH(POPMAIIUIO
CO BCEX pPBIHKOB, I/I€ OHU PEAIU3YIOTCS, C LENbI0O YCTAaHOBJICHHS PEabHOIO
o0beMa MpoJIaXx U YpOBHS

@dopMHpOBaHUE AaCCOPTHUMEHTa — JTO IMpoOieMa M KOHKPETHBIX, U
OTJENbHBIX BHIOB TOBapoB. Ilpu QopmupoBaHUM accOpTMMEHTa BO3HUKAIOT
npoOJieMbl 1I€H, KauecTBa, IapaHTHM, cepBuca. He sicHa Takke MO3MLMS CaMOro
OPOU3BOAUTENSA: COOMpaeTcss JM OH UrpaTh poOjb JHJAEpa B CO3/JaHUU
NPUHIUAIMATGHO HOBBIX TOBApOB HIIM K€ BBIHYXKIEH CIIEIOBaTh 3a JPYTUMHU
u3roroButessiMi. POpPMUPOBAHUIO ACCOPTHUMEHTA MPEALIECTBYET pa3padboTka
OPEINPUITHEM AaCCOPTUMEHTHOW KOHIEMINH, LETbI0 KOTOPOHW SIBISETCS IMOMCK
OPUEHTHPOB IO BBIIYCKY TOBAapOB, HAMOOJEe COOTBETCTBYIOLIUX CTPYKTYpe
crpoca KOHKPETHBIX MOKymnarenell. ACCOPTUMEHTHAsh KOHUEMNIUS BbIpa)kaeTcs B
BUJIE CHCTEMBI IOKa3aTeeil, XapaKTepU3YIOMIMX BO3MOXKHOCTH ONTHMAJILHOTO
pa3BUTUSL TMPOU3BOJCTBEHHOTO AaCCOPTUMEHTa TOW MM HWHOM NPOAYKIHH.

BBII[CJ'II/IM OCHOBHBIC U3 HUX:

. pazHoo0Opa3ue BUAOB U PA3HOBUIHOCTEN TOBAPOB;
. YPOBEHb M YACTOTa OOHOBJICHHS] ACCOPTUMEHTA;
. YPOBEHb U COOTHOILIEHUE IIEH HA TOBAPhI JAHHOTO BU/IA.

ACCOPTUMEHTHasi TOJUTUKA OMNpPEACNSIET ONTUMAJIbHOE COOTHOIICHUE
HaOopa wu3genuii. He cymiecTByeT eAMHBIX PEKOMEHIALMM, KaKOe KOJIMYECTBO
OPOJAYKIIMA W €€ MOJAU(PUKAIUNA JOHKHO OJHOBPEMEHHO TMPOU3BOIUTHCS H
MPOJIaBaThCsl HA PHIHKE. TakKe HE CYIIECTBYET €IWHBIX HAOOPOB OJTHOBPEMEHHO

06paH_IaCMBIX Ha PBIHKEC TOBAPOB B 3aBUCMMOCTH OT UX JKMU3HCHHOI'O IHUKJIA.
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Cuuraercs 1enecooOpa3HbIM OJHOBPEMEHHOE MPHCYTCTBHE Ha PHIHKE
TOBApPOB OJIHOM TOBAPHOU I'PYIIIbI, HAXOASIINXCS HA Pa3HBIX CTAAUSAX KUZHEHHOTO
nukia. [lpu 3TOM Ba)KHBI COOTHOIIEHHUS WX MPEMJIOKEHHS: OCHOBHAas TIpymma
TOBapoB (A) JnomkHa cocTaBiATh 73-85% Bcex oOpalarommxcsi Ha pPhIHKE
TOBapOB.

4.3. IleHoBasi MOJIMTHKA TOProBOIr0 NMpeaNpUsITUSA

JIrobast ToproBas ¢upma TO0DKHA YCTaHABIMBATH IICHBI TOJIBKO IIOCIE
CEpbhE3HOTO aHaIM3a MOCIEACTBUN MPHUHATHIX PEIICHUA U BHIPAOOTKU IEHOBOM
NOJUTUKK U cTparerud. I[loag 1I€HOBOM TMOJUTUKOW TMOHUMAIOTCS OO0IHUe
MPUHIUIBI, KOTOPBIX MPUAEPKUBaETCs (UpMa NMPU YCTAHOBIICHUH 1ICH.

B cooTBeTcTBMHM € COBpPEMEHHOW KOHIIENIMENW MapKETUHTa W BEACHUS
OuzHeca, J1I000H 3KOHOMHCT WM MEHEIDKEP Ha NPEANpPHUATHHA TOPTOBIU JOJHKEH
00Ja1aTh ONPEACICHHBIM TUIIOM MBIIIJICHUS ISl IPUHSTHS HanboJjiee aJeKBaTHBIX
JIeNOBBIX pemieHui. Ecnu Bbl SKOHOMHCT, W, pemias 3ajgady IeHOOOpa30BaHUf,
Hepenko 3amaete cede Bompoc: «Kakyro IleHy Ham HaJo yCTaHOBUTh, UYTOOBI
MOKPBITh 3aTpaTbl U TMOJYYUTh XOPOIIYIO NPHOBUIH?», TO O TOM, YTO BBHI
MPUIEPKUBACTECh KAKOW-TUOO IIEHOBOM TMOJUTUKU HE MOXET OBITh U PEUH.
CraButh Bompoc HyxHO uHaue: «Kakue 3arpaThl MBI MOXKEM ceOe IMO3BOJIUTH,
YTOOBI TOJYYUTh MPUOBUIL MPHU TEX PBIHOYHBIX II€HAX, KOTOPBIX MBI MOKEM
T00UThCA?». A Kaxabld MpoAaBell JOJDKEH pemuTh 3anady: «Kak yOeautsb
MOKYIIATeJIsA, YTO II€HA HAIIIETO TOBapa COOTBETCTBYET TOW LIEHHOCTH, KOTOPYIO OH
JUISL HETO TPEIICTABIISIET? .

OnToBbie LIEHBI - ATO IE€HBI, MO0 KOTOPBIM MPEANPUSTHUS-IPOU3BOIUTEIIH,
OTITOBBIE, CHAOKEHUYECKO-COBITOBBIE OpPraHW3allid MPOJAIOT TOBAPHI B TOPSJIKE
ONTOBOr0 000pOTA.

Po3HuYHBIE LIEHBI - 3TO IEHBI, MO KOTOPBIM TOBaphl PEATUYIOTCS B
PO3HUYHOM TOPTOBOM CETH KaK HACEJEHUI0, TaK U PA3INYHBIM (PUpMaM.

VYcraHaBiauBaemMble TOPrOBBIMH (PUPMaMU OINTOBBIE M PO3HUYHBIC IIEHBI
JIOJDKHBI  00ECIeYnBaTh OMPENENEHHBIN JT0X0J, TMO3BOJSIONIMNA OCYIIECTBISAThH

s PexkTUBHYIO  TPEANPUHUMATEIIBCKYIO  AEATEeIbHOCTh. MHBIMEH  cllOBamu,
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YCTaHABJIMBAEMbIE OITOBbIE W PO3HHUYHBIE LIEHBI JIOJKHBI KOMIIEHCUPOBATH BCE
3aTpaThl, OOYCIOBJICHHBIC AEATEILHOCTBIO COOTBETCTBYIOIIUX (UPM (3aKymKa U
TPaHCIIOPTUPOBKA TOBApOB, UX XpaHEHUE, MPOJABUKEHUE HA PHIHOK M T. J.) U
oOecrieuynBaTh OMpEACICHHYI0 MNpuObUTE. [lo3TOMYy Kak ONTOBBIA, TaK W
PO3HUYHBIN TOPrOBEI] K CBOUM PACXO0/JaM JOJIKEH T0OABUTh HEKOTOPYIO HAIICHKY.
Ota HalleHKa J0JKHa 00eCIeYuTh MOIyYeHUE PEeANPUHUMATEIBCKON CTPYKTYPOit
TAaKOro  pa3Mepa  NpUOBUIM,  KOTOpbIH  To3BoisieT e 3(p(EeKTUBHO
(GYHKIMOHUPOBATH B YCIOBUSX CIOXKHUBIIETOCA PhIHKA. YKa3aHHas HAIlEHKA MOXKET
OBITH OAMHAKOBOM JJI1 BCEX TOBAPOB Pa3HbIX ACCOPTUMEHTHBIX Ipyni. OHA MOXKET
OBITh TAK)KE€ PA3IUYHON U B 3aBUCUMOCTH OT BHJIa TOBapa UM yCIYTH.

B peanbHON XW3HU HCIOJNB30BAHHWE YKa3aHHOIO IOJXO0Ja HAaXOIHUT CBOE
BBIPAKEHNE B CIIEIYIOLIEM:

1. BOABIIMHCTBO ONTOBBIX U PO3HUYHBIX LI€H, YCTAHABIMBAEMbBIX KaK CyMMa
U3JIEP’)KEK U COOTBETCTBYIOIEH HAllEHKH, BBICTyHaeT B (opme 0a30BOil LIEHBI B
Toprosie. Eciu ToBap 1o TakuM LIEHAM HE MOKET ObITh peain30BaH, TO €ro 1eHa
CHIIKAETCS 10 YPOBHSI, TO3BOJISIFOIIETO c(hopMHUpPOBATH HEOOXOAUMBIH CIIpoC.

2. PaznuuHble TOproBble (PUPMBI YCTAaHABIMBAIOT HEOJUWHAKOBBIE HALIEHKU
JUISl pa3JIMYHbIX TOBapoB. Paznuuue B HalleHKaX TOBOPUT O TOM, YTO TOPTOBIIbI IIPU
YCTAaHOBJICHMH II€Hbl Ha TOBApPhl YYUTHIBAIOT Takue (HaKTOPhI, OKA3bIBAIOIINE
HEIMOCPEACTBEHHOE BJIMSHHE HA €€ YPOBEHb, KaK CYIIECTBYIOIIMHK CIPOC U
HaJIMyue KOHKYpPEHIUU.

3. Bo wMHoOrux ciydasx TOpProBble€ (UPMbBI YCTAaHABIMBAIOT LIEHY Ha
npeajiaraeMble UMU TOBapbl IMyTEeM J00AaBJIEHHS OMNPEIEICHHOTO MPOLEHTa K
OTIYCKHOM LI€eHE Tmpous3Boaurens. B CcBOow ouepenb OTHOyCKHaAs I€HA
IIPOU3BOJIUTEII YCTAHABIMBAETCS C YYETOM HHTEPECOB IMOCPEAHUKA. A MMEHHO
MOCPEAHUK YCTAHABJIMBAET MPUEMJIEMYIO I HErO HAIEHKY, a NPOU3BOJUTEIH
IpoJaeT TOBap IO OTIYCKHOM I€HE, NpPU KOTOPOM CymMMa €€ M HalEHKH
COOTBETCTBYET YPOBHIO II€H KOHKYPEHTOB. A 3TO W €CThb HauOoliee mpuemiieMas
LIEHA C MTO3ULAN, PBIHKA.

Paspabomka yenoesoii cmpamezuu
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[Ipomecc pa3pabOTKH IIEHOBOU CTPATETHH COCTOUT M3 3-X ATAIOB:

I. Cbop ucxoanoi nHpopmaium.

MeHnemxepy TOPrOBOro MNpPEANpusTHs HEOOXOJIMMO OCO3HaBaTh OOJIBIIYIO
poJIb

KOMIUJIEKCHOM  uH(poOpMalMu npu  pa3paboTKe IIEHOBOM CTpaTeruu:
HEBHMMAaHHE K TOMY UJIM UHOMY THUITY JJAHHBIX MMOPOXKAACT OLIMOKU B X0/1€ pabOThI
YU MOXET MNPUBECTH B KOHEYHOM HUTOre, K morepsaM npuObuid. IloatoMy oueHb
Ba)KHO Y4€CTh BCC KAaTErOpHHU JAaHHBIX [14]:

1. Onenka 3atpatr. Oco00oe BHUMaHHUE YJEISETCsS OTBETY Ha BOIPOCHI O
TOM, KaKH€ 3aTpaThl PU U3MEHEHHH OOBEMOB MpOJax OyAyT pacTH OOJIbIIMMU
TEMIIaMH, a TAaKXKe KaKUe U3JIEPIKKHU SIBIIIOTCS IPEAOTBPATUMbBIMU;

2. YTouHeHne (uHAHCOBBIX wLeseld. UToObl IleHOBas cTpaTerus OblLia
YIOBJIETBOPUTENIBHOM € TOYKM 3pEHHUS BIAJCNIbLEB (UPMBI, MEHEIKEPY
HEOOXOJMMO €lle pa3 YyTOYHUTb, B YEM Ha JIaHHBI MOMEHT 3aKJIHYaeTcs LEib
(bupmbl, KAKOB MUHUMAJIbHBIN YPOBEHb MPUOBUIBHOCTH U T. TI.

3. Omnpenenenre NOTeHUMANbHBIX NMOKynarenei. [lpyu BbIsiBIECHUM Kpyra
MOTEHIMAIbHBIX MOKYIATeNeN LeJb COCTOUT HE TOJIBKO B ONPEICICHUH KaTErOpuu
MOKYTIaTenei, KOTOPhIX MOKET 3aMHTEPECOBaTh TOBAp (UPMbI, HO U B OTBETE Ha
BOIPOC, IIOYEMY TOBap MOXET OBITh MHTEPECEH. OTO 3HAYUT OLEHUTH
HPKOHOMHMYECKYI0 IEHHOCTh TOBapa Jjs MoKynatedass U (akTopel  €ro
YyBCTBUTEIBHOCTH K YPOBHIO IICHBI.

4, OnpeneneHne NOTEHUUATBHBIX KOHKYpPEHTOB. OLiEHKa MPEeUMYIIECTB
peallbHbIX ¥ BO3MOKHBIX KOHKYPEHTOB M HX IICH.

II. Crparernueckuii aHaiu3

Ha sTom aTane Bcs coOpannas uHdopmalus 00001aeTcss U moaBepraeTcs
OLICHKE C LEJIBI0 MOJIYYEHHS OTIPABHBIX MMOCBUIOK I CO3JaHUsI OKOHYATEIbHOIO

BApUaHTA LICHOBOU cTpareruu. [IpoBoaurcs:

1. (YHaHCOBBIN aHANN3,
2. CEerMEHTHBIN aHAJIU3 PhIHKA,
3. aHaJIu3 KOHKYPEHIIUH,
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4, OCYILECTBIISIETCS OLIEHKA BIIMSHUS TOCYAapPCTBA.

[1I. ®opmupoBaHuE IEHOBOW CTPATETUH

IIpoBenss Bce  BBIIIECYNIOMSHYTBIE  HMCCIECIOBAHMS, CHELHUAIUCT 11O
HEHOOOPa30BaHUIO MOXET MEPEeXOJUTh K  3aKIIOYUTEIBHOMY JTamy —
(OpMUPOBAHNIO LIEHOBOW CTPAaTErMM M MOATOTOBKE COOTBETCTBYIOLIETO MPOEKTA

JIOKyMEHTA JJIs1 PYKOBOJICTBA (DUPMBI.

4.4, ToBapoaBukeHHe B ONITOBOI U PO3HUYHONH TOProBJIe

OnToBasi TOProOBIIs OXBATHIBAET 10 CYLIECTBY BCKO COBOKYITHOCTh TOBApHBIX
peCypcoB, SBISIOIIUXCSA KaK CpPEACTBAMM NPOM3BOJCTBA, TaK M NpeaAMETaMu
notpebnenus. OmnroBas TOpProBiass — 3T0 (opMa OTHOWICHHA MEXAY
IPEANPUATAAMH, OPraHU3ALMIMH, IPU KOTOPOW XO3SUCTBEHHBIE CBS3H 11O
MOCTaBKaM MPOAYKUHH (DOPMHUPYIOTCSI CTOPOHAMU CaMOCTOATENbHO. OHA BIUSET
Ha CHCTEMY SKOHOMUYECKHX CBSI3€M MEXIYy PErMOHAMH, OTPACISIMHU, ONpPEneseT
OyTH TMEpEeMEIICHUs] TOBapOB B CTpaHe, Onaromapss 4eMy COBEpLICHCTBYETCS
TEPPUTOPUAIIBHOE PpA3ACIICHUE TpPyJa, JOCTUTAeTCsl MPONOPUUOHANIBHOCTh B
pa3BUTHMM  PETHOHOB. JIIsi  palMOHAIIBHOTO  PACHpEAENIEHHs  TOProBOM
KOHBIOHKTYPBI OITOBAsl TOPIOBJIA JIOJKHA BJIAJIETh KOHKPETHBIMH JIaHHBIMH O
HACTOSIIIEM  COCTOSSHUM M MEpPCHEeKTUBHBIX M3MEHEHUSX CHUTyalud Ha
PETMOHAJIBHBIX U OTPACiIEBBIX pbIHKaXx. OCHOBHBIMHU 33Jla4aMU ONTOBOW TOPIOBIIN
sBisitores [13]:

. MapKeTHHIrOBOE U3y4YE€HHE PHIHKA, CIPOCA ¥ NIPEIIOKEHHS] HA IIPOLYKIIUIO
IPOU3BOJCTBEHHO-TEXHUYECKOT0 Ha3HAUYEHUS U HAPOJHOTO MOTpeOIeHMS;

2. pa3MelleHne MPOU3BOACTBA TOBAPOB B HEOOXOAUMBIX IMOTPEOUTEITIO
aCCOPTUMEHTE, KOJIMYECTBE U C COOTBETCTBYIOIIMM Ka4YECTBOM;

3. CBOEBPEMEHHOE, MOJIHOE U PUTMUYHOE 0OecTieueHre ToBapamMu B
HIMPOKOM aCCOPTUMEHTE MOCPEAHUUECKUX, PO3HUYHBIX MPEIPUSITHH,
noTpeOuTENeH;

4. OopraHu3anust XpaHCHUA TOBAPHLBIX 3aI1aCOB;
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5. opranuzanus MJIaHOMEPHOTO U PUTMUYHOTO 3aB0O3a U BHIBO3a TOBAPOB,;

6. obecrieueHre MPUOPUTETA MOTPEOUTESI, YCUIIEHHE €T0 SKOHOMUYECKOTO
BO3JICHCTBHS HA MOCTABIMKA B 3aBUCUMOCTH OT HAJIEKHOCTH XO3SIMICTBEHHBIX
CBSI3€ii, KaYeCTBa MOCTABISIEMON POAYKIIUH;

7. obecrnieueHne CTaOMIBLHOCTH MAPTHEPCKUX OTHOIICHUH B XO3IMCTBEHHBIX
CBSI35IX, B3aUMOYBSI3bIBAHHE 110 BCEM BPEMEHHBIM KaTeropusM (JI0JTOCPOYHBIM,
HECPOYHBIM, TEKYIIIUM, OTICPATHBHBIM);

8. opraHu3zaius MmIaHOMEPHOIO 3aB03a TOBAPOB U3 PETMOHOB MPOU3BO/ICTBA
B pailoH MoTpeOIeHus;

[IIPOKOE MPUMEHEHHE YKOHOMHUYECKUX METOJO0B PETYIMPOBAHUS BCE
CUCTEMBI B3aUMOOTHOIIIEHUN MEXTy MOCTABIIMKAMHU, TOCPETHUKAMH,
MOTPEOUTENSIMU;

9. CHM)KEHUE COBOKYIHBIX U3/IEPIKEK, CBA3AHHBIX C MPOJABUKECHHUEM TOBAPOB
OT U3TOTOBUTEJNIEN K TOTPEOUTETISIM.

B nmnpomecce TOBapoABHMKEHUS OT M3FOTOBHUTENEH K MOTPEOUTENAM
KOHEYHBIM 3BEHOM, 3aMBIKAIOIIUM II€TIh XO3SWCTBEHHBIX CBSI3€H, SBISETCS
po3HHYHas TOproeus. llpu pO3HUYHON TOProBie€ MaTepHATbHBIE PECYPCHI
nepexoasaT u3 cdepbl oOpaiieHus B chepy KOJIIEKTUBHOTO, WHAMBUIYAIBHOTO,
JUYHOTO TMOTPEOJIeHUs, T.€. CTAHOBITCS COOCTBEHHOCTBIO MOTpeOuTENeil. ITo
MPOUCXOAUT IyTeM KYIUIU-TIPOJAXXH, MOCKOJIbKY MOTPEOUTENH MPHOOpETaIoT
HY)KHBIE €My TOBapbl B OOMEH Ha CBOU JCHEXKHBIC JOXOJbI. 37€Ch CO3/Ial0TCs
CTapTOBBIC BO3MOXKHOCTH I HOBOTO ITMKJIa TIPOM3BOACTBA M OOpaIleHus], TaK KaK
TOBap MPEBpaIIACTCS B JCHBIH.

Po3uuunas Toproiist ocymiecTBiaseT psaa Gyakiuii [11]:

1. uccnenyer KOHBIOHKTYPY, CJIOKUBIITYIOCS HA TOBAPHOM PBIHKE;

2. ompenenseT CIpoc 1 MPeI0KEHNE Ha KOHKPETHBIE BUJIbI TOBAPOB;

3. OCYIIIECTBIISIECT MOUCK TOBAPOB, HEOOXOAMUMBIX IS PO3HUYHOU TOPTOBJIH;

4. IpOBOUT OTOOP TOBAPOB, UX COPTUPOBKY MPU COCTABICHUH TPeOYyeMOTO
aCCOPTUMEHTA;

5. OCYLLIECTBIISIET OIUIATY TOBAPOB, IIPUHATHIX OT [OCTABIIUKOB;
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6. IPOBOAUT OINEpauuu MO MPUEMKE, XPAHEHHIO, MAPKHUPOBKE TOBAPOB,
YCTaHAaBJIMBAET HA HUX LICHBI;

7. OKa3bIBaeT NOCTaBILIUKAM, HOTPEOUTEIIM TPAHCIIOPTHO-
IKCIIEANIIMOHHBIC, KOHCYJIbTAIIMOHHBIE, pEKIaMHbIe, THPOPMAIIMOHHBIE U JIPYTHE

yCIIyTH

4.5. MepuyaHaaii3uHT KaK HHCTPYMEHT CTUMYJIMPOBAHNS PO3HUYHBIX
NMPoOaaK

MepuaHgali3UHI — HaINpaBIICHUE MApKETHUHIA, LEeJIb KOTOPOro  —
CTUMYJIMPOBaTh PO3HUYHBIE MNPOAAKHU MOCPEACTBOM MPUBJICUYCHHUS] BHUMAHHUS
KOHEUHBIX [OKYIATeJIe K ONpENEICHHbIM MapKaMm WJId TIpyIlaM TOBAapOB B
MecTax MpoJax 0e3 aKTUBHOIO y4acTHs CIEHHUaJIbHOTO mepcoHana. [IpaBuibHO
BBICTPOCHHBIII MEpYaHJAN3MHT BbI3BIBAET y MOTPEOUTENEH JKEJIaHue CAeNaTh
NOKYIIKY, YTO, B KOHEYHOM HTOrE, IMOBBIIIAET 00bEM NpoAaX. TexXHOIOrus
MEpYaH/Iaii3uHIa MO3BOJSET JOCTaTOYHO OBICTPO MPOJBUHYTH HOBBIM TOBap,
TOJBKO 4YTO BBIIIEANIMI HAa PBIHOK, & TaK)K€ 3HAYMTEIBHO IMOBBICUTH CIIPOC Ha
TOBap, YX€ W3BECTHBIM mOTpeOuTento. MepuaHJal3uHT TakXKe TOBBIIIACT
KauecTBO OOCTY>KMBaHHUS, UTO TOMOTaeT PpO3HUYHOM TOYKe paboTaTh
s dexTuBHEE.

3agauu MepUYaHaal3uHra:

1. UudopmupoBaHue nokymnareisi 0 MECTe HaX0KICHUH BBIKJIAJKH TOBapa.

2. IlpenocraBieHre MakCUMaldbHO MOJHOM MH(pOpMAIMK O CYyTH TOBapa U
LICHE.

3. IlpuBieyeHME MaKCUMaJIbHOTO BHUMAHHE K KOHKPETHOMY MECTY
BBIKJIQJIKU TOBapa

4. BozneiicTBue Ha MOKyHaTess C LENbi0 yOeXKACHUs ero CAeNaTh MOKYIKY
HEMEJICHHO. «3/1eCh U ceryac!.

5. IlpenmorBpameHue  HaCTyIUIEHMsT  TOBapa-KOHKYpEHTa  METOJaMH
noBceMecTHOro OpaHaupoBanus — POS wmarepuansl, ¢GupmMeHHOE TOProBOe

o0opy10BaHuE, TPOMOYTEPHI.
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6. IHCTpYMEHT NPEeAO0CTaBICHHUS TOCIENPOAAKHOTO CEPBUCA U MOAJIEPKKU

7. Ilopnmepkka caMOro marasuHa, CTPEMIICHUE IOBBICUTH €ro J0XOJ IpH
poJIaXKe ToBapa, a, CJIEJ0BATEIbHO — YBeJINUeHHE 00bEMOB 3aKyTOK.

Odopmiierre B MepyaHAAN3WHTE OMNPEACISICTCS THIIOM PO3HUYHOU
TOPTOBOM TOYKH, MECTOPACIION0KEHUEM MarasuHa, COOTBETCTBUEM
KOPIOPAaTUBHOMY CTHJIIO KOMIIAHMM U PEKJIaMHBIM aKIUsM, aKTHBHOCTHIO
KOHKYPEHTOB, U OTHOILLIEHHEM NoTpeduTeneid. OHO Moapa3fensieTcsl Ha BHEIIHEE U
BHyTpeHHee. K mepBOMYy OTHOCSITCS BUTPHHBI, BBIBECKH, CBETOBBIE KOpoOa, U
Ipyrue Marepuanbl, pacrnojlaraemble CHapyXu wmarazuHa. Ko BTopomy —
oopmiienune cnernuansubivMu (P.O.S.) MaTepuanamu Todek mpojax. Beikmagka u
opopMJICHHE 3aBUCAT OT THUIA PO3HUYHOM TOYKH, €€ MECTa pPacCIOJIOKEHUS,
000poTa, BOBMOXHOCTEN TOProBoro 3ajna u npoduiist nokynareneid. Koraa yureHsl
BCE 3TU OCOOEHHOCTH, MOXXHO (OPMHUPOBATH aCCOPTHUMEHT, O0bEM MapTHUU U
OPUHUMATh PEIICHUs] MO JIOMOJHUTEILHOMY TOPrOBOMY OOOpPYAOBAHUIO JIS
KaKJI0ro Turna marazuHa. Ocoboe BHHMaHHE CJEAyeT OOpaTUTh Ha ONpeNesICHUE
TaK Ha3bIBAEMOW MHUHUMAJIBHOW TPYNIbl TOBApOB, KOTOpas JIOJDKHA ObITh
MPEACTaBIICHA B KaXI0M TOYKE, BHE 3aBUCUMOCTH OT €€ THUIla. DTO OTHOCUTCS B
MEPBYIO Ouepelb K yIapHBIM (CaMbIM TOMYJISPHBIM ) MapKaM.

OcHoBomnoNararomuii NPUHLIKN pa3MeleHUs! (BBIKIAIKH) — MOUCK HYKHOTO
TOBapa J0JDKEeH ObITh MakcuManabHO oOjerded. [lo qaHHBIM ucciaegoBaHuii, 6osiee
70% moxymnaTenei AeNarT BBHIOOP B MOJb3y TOTO WJIM WHOTO TOBapa YXE B
ToproBom 3aie. Eciu Bel yOenure mokynaTensi COBEpUINTh MOKYIIKY, 3HAUUT, BCE
peKJIaMHbIe OI0KEThl ObUIM MOTpayeHbl He 3ps. [loaToMy BHHMMaHHE K 3TOMY,
3aKJIIOUUTEIBHOMY A3Tamy MPOJBMKEHMsI, HYKHO YAEIuTh ocoboe. Bor 3a 3To0,
MoCJIeIHEe, MECTO MAapKETHUHTOBBIX KOMMYHUKAIUH M HUAET Oopbda MexIy
npousBoauTesiMd. Mecro mpomax — PointofSales (POS). CootercTBeHHO
cpeactBa  odopmienuss mect mpomax POSmaterials B Poccum  Ha
npodecCUOHAIBHOM jkaproHe umenytorcst cpeactsa POS unu POS matepuarsl.
OcHoBHo#1 3aaueit POS MarepuasoB sIBISETCS yBeIMYEHUE 00bEMOB MPOJAXK IO

OTJICJILHOMY TOBapy, rpymie TOBapoB, JHOO MO TOProBod Mapke B 1eiaom. [lpu
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3TOM ocobeHHocTh POS maTepuasoB B TOM, YTO UX BO3ACHCTBHE HAa MOTPEOUTENS
HOCUT KPaTKOBPEMEHHBIN, OTPaHUYECHHBIA XapakTep M AOJDKHBI HECTH HJICI0 HE
«[logymait u kynu», a «Kynu HememnenHo!». Mmenno stum POS matepuansl
NpUHIMOHANBHO oTiimyatoTcsd oT TB u apyrux CMU, B KOTOpPBIX pa3MelaroTcs
UHOPMUPYIOLIME CTaTb M MPOTpamMMbl [UIsl HEPBUYHOTO O3HAKOMIIEHUS C
npoAaykroM. OCHOBOMNOJArarmoil NpPUHIMI OQOPMIIEHHS — IOCTOSIHHOE
OOHOBJIEHHE MaTEPUATIOB.

IIppHuMas BO BHMMAHHME BBILICYIIOMSHYTOE, CTOMT BCErJAAd IIOMHHUTB, YTO
BCE IEPEUNCIICHHBIC MPABWIA SBJISAIOTCS JIMIIb OTIPABHOW TOYKOW WM OCHOBOM
MepyaHai3uHra. Tak WM WHaye, OHU MOTYT BApbUPOBATHCSA B 3aBUCUMOCTH OT
TUIIAa PO3HUYHOM TOYKH, METOAOB OOCIYXHBAaHUS, PACIOJIOKEHUS, TOProBOU
IUIOIIAA U T. 1. DTO €Hle pa3 MOJYEPKHUBAECT, YTO MEpPUYaHIAANU3UHI HE SIBIISIETCS

TOYHOM HAYKOH, 3TO CKOPEE UCKYCCTBO.

3aganus VI NPAKTHYECKUX 3AHATHI:

3aganme Ne 1. OmneHka KOHKYPEHTOCHIOCOOHOCTHTOPIrOBOil ceTH
baxersie Ha OCHOBe aHaJW3a NOJUTHKH MO3UIHOHMpPOBaHMA. B xoxe
MapKETUHIOBOTO HCCIEAOBAHUSI 3KCHEPTHl OLEHUIU KOHKYPEHTOCIOCOOHOCTh
TOProBbIX ceTel. OLeHKa KOHKYPEHTOCIOCOOHOCTH TOPrOBBIX CEeTEl MPOBOAMIIACH
CJICAYIOIIUM 00pa3oMm:

1. beima copmupoBaHa Tpymnma 3KCHOEPTOB M3 YHKCIA CHEUUATUCTOB
TOPIrOBBIX CE€TEH U ee moTpeduTene.

2. Ilepen HayanmoM »SKcnepTU3bl OblIa YTBEP)KIEHA CHUCTEMA OLEHKH
napameTpoB KoHKypeHTocnocoOHocTH (0T 0 mo 10 6amnos: 0 - Haubonee crnadbie
NO3ULMHU [0 JAaHHOMY MapaMmerpy, 10 - ToMUHUpYIOIIKE MO3ULUU MO JAHHOMY
napameTpy).

3. B mporecce 3KCIepTU3bl 3KCIEPTHI 3alOIHSIM OLIEHOYHBIM JIMCT, I10

KaXXJ0M U3 TOPTrOBBIX CETEM.

PG3YJ'II>T3TBI MAapKCTHUHI'OBOI'O UCCICAOBAHUA IIPCACTABIICHEI B Ta6m/1ue.
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[TapameTpsl (3HAUUMOCTH MapamMeTpa) CymmapHsbie
[IupoTta JocTymmHOCTE Kpamudukanus 140%17010 3 OaybHbIE
Hanveropamme | ACOPTHMEHTa e (0,3) TOPTOBOT'O 0,2) OLICHKH C
Toprorof cern 0,4) nepconana (0,1) y4eToM
3HAYMMOCTH
KaXJIOTO U3
napaMeTpoB
IepexpecTok 5 8 6 7
baxerie 8 6 10 10
Anran 10 9 7 10
Maruaut 7 8 7 8
[TsTepouka 6 8 6 7
OnenbBeiic 3 7 4 5
Bompocsr:
1. Paccuuraiite OaJUIbHBIE OLCHKH 1o I10Ka3aTCJIAM «H_[I/IpOTa

accopTHUMeHTa», «JlocTymHocTh 1ieH», «KBanmdukaius TOProBoro mnepcoHaiay,
«AMHIK» C yUYETOM MX 3HAYMMOCTH JUIsl Ka)XXJIOM TOProBou cetu. Paccumraiite
CyMMapHbIe OajbHBIC OIICHKH C YY€TOM 3HAYMMOCTH Ka)KJ0TO W3 IapaMeTpoB IO
KaXJI0M TOPTOBOU CETH.

Pacuetsl npeacTaBbTe B (hopMe TaOTUIIBI:

basnibpHbIe OIIEHKH 10 MOKa3aTessiM CymmapHbIe
[Iupota HocTynHocTh Kpamugukanus Nmux OanbHbIE
acCOpPTHUMEHTA eH (0,3) TOPTOBOTO 0,2) OLIEHKH C
HaumenoBanue
. 0,4) nepconana (0,1) y4eToM
TOPTOBOM CETH
3HaYMMOCTH
KaXX/I0T0 U3
apaMeTpoB
ITepexpecTok
Baxerne
AmaH
Marnut
ITarepouka
OpenbBeiic

3. [MocTpotite KapThl MO3UITMOHUPOBAHUS 10 TITAPaM XapaKTEPUCTHUK:
«IIupora accopTumenTa» - «JloOCTymHOCTb LIEH.
«KBanudukanus nepconanay - « IMumx».
4. BriOepute Hanbosee KOHKYPEHTOCIIOCOOHYIO TOPTOBYIO CETh,
OCHOBBIBAsICh Ha KapTax BOCIPHUATHS U CyMMapHBIX OaJbHBIX OIICHKAX.
5. Pa3paboTaiiTe peKOMEH Il 0 MOBBIIIIEHUI0 KOHKYPEHTOCTIOCOOHOCTH
JUT1 TOproBou cetu baxertie.
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3aganne Ne 2. Amnanu3 toproBoii mapkm ''StyxNaturcosmetic'" na
OCHOBE TIPOBEJEHHOT0 MAPKETHMHIOBOI0 muccjaenqoBaHus.C IE€TbI0 OICHKU
BOCIIPUATHS OTPEOUTEIIMHU TOProBoit Mapku "StyxNaturcosmetic" 6b11 mpoBeieH
Ompoc MOTpeOuTENel, B pamMKax KOTOPOTro ObUIO MPEJIOKEHO OTBETUTh Ha
CJIEIYIOLIUE BOMIPOCHI:

1. «OueHure cTemneHb BaXXHOCTH il Bac Kaxmoro M3 KpUTEpPUEB IMPHU
BBIOOPENIO00TOKOCMETUYECKOTO CPEICTBA IO YXOy 3a KOXkel miu Boiocamu (1 -
HE BaXKHO; 5 - OUYEHb BaXKHO)»

2. «Ouenure mnpoaykiuioo ToproBoii Mapku "StyxNaturcosmetic" mo
KpUTEpUsIM, TIpEIO)KEHHBIM B Tabmute. (1 — yrBepxaenue abcomorno HE BepHO;
5 — yTBepKIeHUE aOCOIIOTHO BEPHO)»

[TpoBeneHHbIN OMPOC 1Al CAEAYIONIUE PE3YIbTAThI (TabIuIa):

HaumenoBanue Cpennsisi oneHka Cpeansisi 3HaYNMOCTH
XapPaKTePUCTUKH XapaKTePUCTHKH XapaKTePUCTUKH
HatypanbHOCTB cocTaBa 45 4,4

TeppuropuansHoe

MIPOUCXOXKICHUE 3,2 2,3
OddexTuBHOCTH 4,6 5
Jwn3zaiin ynakoBku 3,8 3,2
Y 100CTBO yITaKOBKU 4.4 4,3
CoO0TBeTCTBHE IICHBI M KA4eCTBA 4.6 4,7
[NomynspHOCTH TOPTOBOM MapKHu 3,5 4,5

Bompocsr:

1. Tloctpouth rpaduk, MO3BOJISIIOUIMNA MPOBECTH CPABHUTEIbHBIA aHAINU3
OLIECHOK MW 3HAYUMOCTH  XapaKTEpPUCTHK MPOIYKIIMHM TOProBOM  MapKu
«StyxNaturcosmeticy»

2. Ha ocHOBe TMOCTpOEHHOTO TpaduKa OIPEACIUTh XapaKTEPUCTUKH,
Hy>Xaaroiuecs B jopadbotke. O60CHOBAaTh CBOE pEIlICHUE.

3. Pa3paboTarh peKOMEHJAlMKU MO COBEPIICHCTBOBAHUIO XapaKTEPUCTUK
MPOIYKIIMA TOProBo wmapku «StyxNaturcosmetic» ¢ TENbI0 JaTbHEHIIIETOo

MOBBIIICHUA YIOBJICTBOPCHHOCTH HOTpC6PITCJ'ICI>i €C XapaKTCPUCTUKAMMU.
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3amaHus I CaMOCTOSATEILHON padoThI:

3apanme Ne 1. YcraHOBUTE COOTBETCTBUE MEXKIY OLEHOYHBIMU MOIYJISIMU

N UX COACPIKAHUCM:

Coaepixanue OueHoYHbIE MOTYJIH
AHaju3 ToBapHoii AHanu3 AHaJIN3 IeHOBOM
MOJIUTHKH KOMMYHUKAIHOHHOH MOJTUTHKH
MOJIMTHKH
1 2 3

Pekinama, sipMapka,
BBICTaBKa, PR
WHHOBanuu, TOBapHbIN
3HAK, YIaKOBKa
Ilena nupepa, 1eHa
noTpeOIcHUS,
azarrTanusa HICHBbI K
PBIHOYHBIM
U3MCHCHUAM

3aganue Ne 2. VYcTaHOBHTE COOTBETCTBHE MEXIY IOKa3aTeIsIMU

3 (HEKTUBHOCTH MapKETUHTA U UX COJEPKAHUEM:

Coaepxanue IHoka3zaTesiu 3PPEeKTHBHOCTH MAPKETHHIa
Itn IKn un
1 2 3
Pexnama, PR
WNHHOBanuu, TOBapHbIN
3HAK,
Ilena, HarieHKa
KoHTpoJIbHBIE BONIPOCHI:
1. SWOT-, STEP-, SNW-ananu3 B cucteMe MapKeTHHTa TOPTOBJIH.
2 Konuenmnus no3uumoHMpoBaHusl B MAPKETUHI€ TOPrOBIIN
3. Cucrema OeHUYMapKUHTa KaK OCHOBA YCIICIIHOTO MO3UIIMOHUPOBAHUS
4 MapKeTUHr ~ ONTOBOM  TOPrOBIM:  COLMAJIBbHO-DKOHOMHYECKAs
CYIIHOCTHh OITOBOW TOPIOBJIM, TEXHOJIOTHS 3aKyIKU MaTE€pUAIbHBIX
pecypcoB, MapKETUHT CObITAa TOTOBOW MPOAYKIIUU
5. MapKeTUHT PO3HMYHOM TOPTOBJIM: JTallbl MAPKETUHIA B CHUCTEME

PO3HUYHOM TOPTOBIIM, BUJIBI TOPTOBBIX OOBEKTOB, CETEBAs TOPTOBIIA,
MPAKTUKA  OpraHM3alMu  CeTeBOro  purewimHra B  Poccun,

XapaKTEPUCTHUKA NPEATPUATUI POZHUYHON TOPTOBIIH
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6. BusyanpHblii MepuyaHJaW3uHT (IM3aliH MOMEIIEHUS], IUIAaHUPOBKA,
TOProBO€ 00OPYAOBAHKE, BU3yaJIbHAS PEKJIaMa)

7. ToBapHbIit MepUaHIaU3UHT (ACCOPTUMEHT TOBapa U €ro BBIKIJIAJIKA)

8. ABC-anamuz u XYZ-aHanmm3 — METOIBI aHajiM3a AacCOPTUMEHTa
IPOIYKIIMK TOPTOBOTO MPEINPUSATHS

Q. Opranuzanus 3J€KTpOHHON Mpoaaku. TpeOoBaHUSI K COBPEMEHHOMY
NHTtepHeT-marazuny

10.  Pacuer srxoHOMHYECKOW A(PPEKTUBHOCTH CTUMYJIUPOBAHUS MPOIAK
TOBapoB

11. Metonuka pacdyeTa OCHOBHBIX TOKazaTenedl 3(PHEeKTUBHOCTH

MapKCTHUHI'Aa B TOPT'OBJIC

TEMA 5. BAHKOBCKHWI MAPKETHUHI'
Bomnpocs! AJis1 u3y4yeHus:

5.5. Ilpennockuiku BHEAPEHUS] MAPKETUHTA B OAHKOBCKYIO cepy
5.6. Ilonsarwme, nenu u 0COOEHHOCTH OAHKOBCKOT'O MapKETHHTa
5.7. Kiaccuduxaiys 0aHKOBCKUX YCITyT

5.8. Konmenmuu mapkeTHHTa B pa3pe3e OaHKOBCKOTO

MPEANPUHUMATEIBCTBA

5.1. IlpeanmochblIKH BHeAPEeHUsI MapPKeTHHIa B 0aHKOBCKYIO chepy

CoBpeMeHHoe pa3BuTHe PoOCCHICKON SKOHOMHMKH C KaXIbIM TOJOM
MPEABSABIACT BCe 00JIee KECTKUE TPeOOBaHUS K (PYHKIIMOHUPOBAHUIO OAHKOBCKOM
chepsnl. [losBrstoTCS KOMMEpUecKue OaHKH, YKPYIHSIOTCS YK€ HWMEIOIIHECS |
HCUe3aloT T€, KOTOpbIe HE BBIAECPKUBAIOT KOHKYypeHIIUU. B  ycrmoBusx
Y)KECTOYAIONUNACA KOHKYPEHIIMM B OaHKOBCKOW OTpaciy BIOJHE OOBSICHUMO
MOBBIIIEHNE UHTEPECA K MAPKETUHTY.

ITockosibky OaHKOBCKHMM CEKTOp B OOJIbIIIEH CBOEH CTENEHU OKa3bIBaeT

YCIYyTU HACEJICHUIO U MPEANPUHUMATEIBLCKUM CTPYKTYypaMm, TO MOXKHO CKa3arh,
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YTO MAPKETHHIOBasl JAEATEIbHOCTh B IAaHHOM OTPAaCiM JOJKHA OBITh pealn30BaHa
B paMKax KOHLENUWU XOJIMCTHYECKOTO MAapKETHHIa, KOTOPBIA B CBOKO OYEpEdb
BKJIFOYAET: COLIMAIIBHO OTBETCTBEHHBIM MAapKETUHT, HHTETPUPOBAHHBI MAPKETHHT,
MapKETHUHT B3aMMOOTHOIIEHUI U BHYTPEHHUN MapKETHHT .

Takum 00pa3oM, COBpeMEHHBIM OaHKOBCKHMN MapKETUHI — 3TO CHCTEMa
OpraHu3alluy JESITeIbHOCTH OaHKa OT pa3palOTKM M MPOU3BOJICTBA O COBITa
TOBAapOB U MPEJOCTABJICHHS YCIYI Ha OCHOBE KOMIUIEKCHOTO WM3Y4YE€HHUS PBIHKA U
peaybHBIX 3alPOCOB KIMEHTOB, C IEJIbI0 MAKCUMU3AIMU MPUOBLIH, MIPU YCIOBUU
MOBBIIIEHUS 0JaroCOCTOSAHMSI KaXkI0r0 OT/AEIBHOIO KJIMEHTa U OOIIECTBA B LIEJIOM.

MapkeTuHr B OaHKOBCKOW J€ATEIbHOCTH Hayajd NpUMEHSThCS B 70-€ IT.
XX B. [IpnurHa 3TOMY — KOHKYpEHLUS, IPKOE MPOSIBICHUE KOTOPOIl 00yCIOBIEHO
B ATOT MEPUOJ SKOHOMUYECKOTO Pa3BUTHS PAJIOM MPUUYHUH:

1. B 70-e rr. Beaymue aMepuUKaHCKME OaHKM Hadyajld aKTHUBHOE
IPOHUKHOBEHHUE Ha €BpoIeiickue U azuarckue polHKU. HoBble OaHKM MPUHOCUIIH
Ha OCBOCHHBIE pBIHKM HE TOJBKO KamuTalbl, HO W HOBBbIE NPOAYKTHl H
MHCTPYMEHTHI, MO3BOJIAIOIINE 00Jiee MOJIHO YJOBJIETBOPAThH 3alPOCHl KIMEHTOB.
B3siB 3a 00Opaselr] MOJIUTUKY aMEPUKAHCKUX OAHKOB, €BPONEHCKHE U a3MATCKUE
OaHKM TaKXe CTajld MPOHUKATh B JPYTH€ CTPAHbl U KOHTHHEHTHI, TEM CaMbIM
MOPOJIMB CEPHE3HYIO NOYBY /ISl KOHKYPEHLIUU ¢ MECTHBIMU OaHkamu. O0ocTpeHue
KOHKYPEHIIMM U MPUBEJIO K MOBBILIEHUIO UHTEPECA K MAPKETUHTY B OaHKOBCKOM
cepe.

2. OTKpbUIHNCH HOBBIC PBIHKA KallUTAJIOB, KOTOpbIE TPUBETH K
TpaHcopMalu TPaAUIMOHHBIX cucTeM BKkianoB. Tak, B 70-e rr. OOJBIION
MIPOIICHT JICMIO3UTOB CTAJI 00ECTICUNBATHLCS CPEJICTBAMHE JIPYTUX OAHKOB.

3. bankoBckass ~ WMHAYCTpUS  BO  MHOIMX  CTpaHax  crTaja
nuBepcuduumpoBathes. HecMoTpss Ha TO, 4TO 3aKOHOJATENIBCTBO MHOTHX CTpaH
JIOCTATOYHO >KECTKO OrPAaHWYMBAJIO JaHHBIA MPOLECC, HO Kak NpaBWiIO, 3TU
OTrpaHUYEHMs HE KacallCh CTPAXOBOT'O MOCPEIHUYECTBA, TAPAHTUHHBIX Olepalui,

KOMIBIOTEPHBIX YCIYT U MOPYYUTEIbCTBA. B pe3ynbrare uMEHHO 3a cueT 31U chep
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NEATETLHOCTH OaHKaM yaalioCh PACHIMPUTh KOMILUIEKC MPEIOCTABISIEMbBIX WM
paHee yCIyT.

4. Ha 0aHKOBCKYIO JEATEIbHOCTh BCE OOJIBbINIE CTajla OKa3bIBaTh BIIMSHUE
pa3BuTHE HHPOPMAIMOHHBIX TEXHOJOTHHA. UTO MPUBEIO K CO3JaHUIO HOBBIX BHJIOB
PBIHOYHBIX OIEpalldii, KOTOpbIE, C OJHON CTOPOHBI, COKpallaJd O0BeM
JIOKYMEHTOO0OpOTa BHYTpH OaHKa, ¢ JPYrou, Jejlaid Ipolecc TMOJyYeHHUs
HEKOTOPOTO BHUJIA YCIYT JJIsl KIIMEHTa 00Jiee yI00HBIM.

CrpemutenbHOE pa3BUTHE HWHQPOPMAIIMOHHBIX TEXHOJOTUM B CETH
HNHTepHET CBUAETEIHLCTBOBAIO O TOM, YTO B OJIM KalIue rofabl 0aHKOBCKUN CEKTOP
XKIATu  KapJAWHAJIbHBIE TIEPEMEHbl B OpraHW3alMd  B3aUMOOTHOIICHUN ¢
KJIIMEHTaMHU, YTO TPeOOBAJIO MAaKCUMAIbHOM MOJATOTOBKHHU T.]I.

B Poccuu paszBuTHEe MapKeTHUHra W B MPOMBIILICHHOCTH, U B cdepe
OAHKOBCKHMX YCIYT IPOUCXOJUT OJHOBPEMEHHO U B OUEHb CIIOKHBIX YCIIOBUSX.
[Ipy OTCYyTCTBHUU OIbITA, METOJUYECKUX pa3pabOTOK, KBATH(PUIIUPOBAHHBIX
CIEUAIIMCTOB, UH(GOPMALIMOHHONW CpEellbl KaXK/ash OpraHu3allys CaMOCTOSTEILHO
METOJIOM MpOoO U OIMIMOOK OCBAMBAET TAKYI0 HEMPOCTYIO 00JIACTh JESTEIbHOCTH,
KaK MapKETHUHT.

Hano orMerutsh, 4T0 B Hallel cTpaHe KOHKYpEHTHas cpeaa B cdepe yciayr
dbopmupoBanace ObicTpee, yeM B MpombilnuieHHOCTU. Co37aHue JIBYXYpPOBHEBOM
OaHKOBCKOM CHCTEMBI TMPHUBEIO K OOpa30BaHUI0O MHOXXECTBA KOMMEPUECKUX
O6ankoB. Kpome Toro, B mocieaHHe TOJbI OBICTPO Pa3BUBAIOTCS Ppa3IUYHBIC
HEOAHKOBCKHE  yupexJeHus:: (UHAHCOBBIE, WHBECTUIIMOHHBIE, CTPaXOBbIC
KOMITaHUH, IEHCUOHHbBIE (DOH/IBI.

Bce »To mpuBeno k HapacTaHWIO KOHKYPEHITMH U HEOOXOTUMOCTH OOpPBHOBI

3a CBOCT'O KJIIMCHTA.

5.2. TlousiTHe, HeJH U 0COOEHHOCTH 0AHKOBCKOT0 MAPKETHHIa
MapkeTunr B 0aHKE — 3TO HE TOJIBKO aKT peain3allud MPOAYKTa, 3TO

dbunocodbust u crparerus Oanka, TpeOyromias TIIATEIBHONW TPEIBAPUTEIHLHOM

81



MOTOTOBKM, aKTUBHOUM pabOThI BCcexX MOApa3elieHni 0aHKa, HAYMHAS C BBICIIIAX
PYKOBOJUTENEH U 3aKaHYMBAasi HU3IINMU 3BEHbSIMHU.

OcHOBHBIMU 3a71a4aMi OAHKOBCKOI'O MapKETUHTa MOKHO HA3BaTh:

- o0ecrieueHHe pEHTA0ENBbHOCTU Pa0OThl OaHKa B YCJIOBHUSIX MOCTOSIHHO
MEHSIOIICCST MaKpOCPE/Ibl;

- (popMUpOBaHUE U pa3BUTHUS OpeHJa OaHKa, pe3yiabTaTOM KOTOPOTo OyaeT
MO/ICP )KaHNe JTUKBUIHOCTH, YTO IOCIOCOOCTBYET YIOBJICTBOPEHHUIO WHTEPECOB
KpPEIUTOPOB U BKIIATUNKOB;

- MAaKCUMAaJIbHOE yJOBJIETBOPEHUE 3aIIPOCOB KJIUEHTOB MO 00BEMY, KaUeCTBY
U CTOUMOCTH YCIIYT;,

- BBISIBJICHHE U OCBOCHUE HOBBIX OAHKOBCKHX MPOTYKTOB;

- TpuBJiedeHHE B OaHK HOBBIX KJIMEHTOB M MOJJACPKAHUE HUMHIXKA
HAJIS)KHOU, OPUEHTUPOBAHHOM HA MOTPEOHOCTH KIMEHTA OpraHU3allUu.

Ucxons w3 3amay, OAHKOBCKUA MApPKETHUHT  ONEPUPYET  TaKUMH
KOJIMYECTBEHHBIMHU, KAYCCTBCHHBIMHU M COITMAJIbHBIMH ITOKa3aTeJsIMH, Kak [9]:

- KOJIMYECTBO KIJIMEHTOB;

- 00bEM JICTIO3UTOB;

- 00bEM KPEIUTHBIX BIIOKEHUM;

- 00bEM UHBECTHIIHIA;

- pa3Mephl COBEPIIIAEMbIX 0AHKOM OTepalfii U yCIyT;

- MIOKA3aTeNH JI0XOJI0B M pacX0JI0B OaHKa;

- JaHHBIE O CKOPOCTH 000POTa CPECTB;

- 00BeM 3aTpaT Ha COBEpIIECHUE ONepalnii;

- CpOKH 00pabOTKH TOKYMEHTOB;

- CTENEHb YIOBJIETBOPEHHUS 3alpOCOB KIHUEHTOB IO 00BEMY, CTPYKTYpe H
KaueCTBY YCIVT;

- obecrieueHne COXpPaHHOCTH KOHGUAEHITMATBHOU HHPOPMAITUN;

- pa3BuUTHE NMpodeccuoHaTbLHON MOATOTOBKY paOOTHUKOB OaHKA.

Pa3nuuaroT aKTHBHBIM W MACCHUBHBIM OAaHKOBCKHW MAapKETHUHT. AKTUBHBIN

MapKETHHT BKJIIOYAET B CeOs:
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- TpsAMOM MapKeTWHT, pekiama, moyTta, 1B, TtemedoH, mpemocTtaBicHUE
NEPCIIEKTUBHOM KIIMEHTY MOJTHON MH(pOpMaluu 00 yciayrax, a Takxke moOyKIeHue
€ro JIeCTBOBATh 0€3 MPOMEIJICHUM.

- OIIPOC LIMPOKUX TPy HACEICHHUS;

- JUYHOE OOIlleHHEe C TOTCHIMAIbHBIM KIHUEHTOM, U3YYEHHE €ero
OTpPeOHOCTEH;

- co3manue "Qokyc-rpymm", T.€. CBOETO pojia MHUCKYCCUOHHBIC KITyOBI IS
00CYXJIEHUSI OTAECIbHBIX MAPKETUHTOBBIX MPOOJIEM.

[TaccuBHBI MapKETHHT BKJIFOYAET B CEO:

-  nyOnuKauuM B IIPECCe MaTepUuajgoB O JAEITENIBHOCTH OaHKa M €ro
IIOJIOKEHUH, BBITOJIaX OT €ro YCIYT.

Crneunduka MapkeTuHra B 0aHKOBCKOU cepe onpeaensercs TeM, 4To OaHK
pabotaer B chepe ycuyr, T.e. B chepe yA0BIECTBOPEHUSI OTPEOHOCTEH KIMEHTOB.
[TpenocraBienne OaHKOBCKMX YCIYI — 3TO OCHOBHas JAESITEIBHOCTH JHOOOT0
O0anka. Iy Toro ytoObl MOJYYUTh MPUOBLIb, OAHKOBCKOE YUYPEXKICHHUE JTOJKHO
CO3/1aTh CBOIO YCIIYTY, HEOOXOAUMYIO KIIUEHTY, OIPEJIEIUTh €€ LIEHY, BBIUTHU C HEHl
Ha PBIHOK M peasin30BaTh ee. HbIMU cl10BaMH, OAHKOBCKAsl yCIyra — 3TO YCIyra,
yIOBJETBOPSIONIAs KakoM-HUOYIb CIpOC W NpeAHa3HAueHHas AJs MPOJaXu Ha
peiike. ToBap Oanka crnernududeH — 3TO OAHKOBCKHUE YCIYTH: OMEpaluu C
JeHbraMd M IEHHBIMM  Oymaramu, MOCpPEJHUYECKHE  Onepalud U
KOHCYJIbTAllUOHHBIE ycIyru (uHaHCOBOro Xxapakrepa. Ilo cyrtu, OGaHkKOBCKuUit
MPOJIYKT — 3TO KOMIUIEKC YCIyr OaHKa MO0 aKTUBHBIM U MAaCCUBHBIM ONEPALMSIM.
BaHKOBCKMM yciayraMm MpUCYIIH T€ XK€ CHEeHU(PUUYECKUE XapaKTEPUCTUKHU, YTO U
OCTaJbHBIM  BHJI@M  YCIIYI:  HEOCSA3aeMOCTh,  aOCTpakTHBIA  XapakTep,
HEIMOCTOSIHCTBO KaueCTBa, HECOXPAHSIEMOCTb.

B mameit crtpane MapkeTUHT B OaHKOBCKOM JICSITENIBHOCTH  CTall
BHEJIPATHCSA, MPEXKIE BCETO, B OpPraHU3alMM PEKIAMHON NEATEIbHOCTH C LENBIO
MPUBJICYCHUS] HOBBIX KJIMEHTOB. BTOpbIM Haunbosee monmyJsipHbIM HampaBlIEHUEM
MapKETHUHIa MOXKET CIY>KUTh MCCIIEIOBAHNE HOBBIX BHJIOB OAHKOBCKHUX ONEpaIuil

IIPUMEHUTEIIBHO K POCCUMCKUM YCIOBUSIM.
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5.3. Kuaaccupukanusi 6aHKOBCKHUX yCJIYyT

[IpenocrapisgemMble OAHKOM YCIYTH MOYKHO YCJIOBHO pa3/IeTUTh Ha YEThIpe
THUIIA: CTPATErMYECKHE, TEKYIIUE, OTIEPAaTUBHbIE, CIIEL[UAIbHBIE.

Crparernueckue - TO3BOJSIOT KIMEHTY OaHkKa pa3padoTaTh M JOCTHYb
CYILIECTBEHHBIX CTPATErMUECKUX MpeoOpa3oBaHUi B XapaKTepe, HANpaBICHUSIX U
MacmrTabax JesTeNbHOCTH JUOO0 oOpa3e JKU3HH (MHBECTUIIMOHHBIE KpPEIUTHI,
pa3MellieHne 3aiiMOB, IUIACTUKOBBIE KapTOUKH, CHHIWLUPOBAHHBIC 3aiMBlI,
CIIMSIHUE W TOrJIolIeHne OaHKOB, 3aKjaJHbIe Onepalu, coeperaTelibHble cUeTa U
T.J1.).

Texyiue - MO3BOJAIOT KIMEHTY OaHKa ONTUMAaJIbHBIM 00pa3oM J0OUTHCS
1eneil, TMOCTAaBJIEHHbIX B TOJAOBOM IUIaHE (MOTPEOUTENbCKUM  KpPEIUT;
HEOOECIIEUECHHBIN KPEAUT; ONepalii Ha JACHEKHOM pPBIHKE; JICMIO3UTHBIE cueTa U
T.J.).

OnepaTuBHBIE - TO3BOJSIIOT KIWEHTY OaHKa NOATOTOBUTHCS U OBICTPO
peIINTh He3aIulaHUPOBaHHBIC mpoOsieMbl (JlenoHMpoBaHUe, 3aJ0T IIEHHOCTEH;
00ecCIeyeHHbI KpeaUT; CTPaXOBaHUE JKU3HU; CTPAXOBAHHE KPEAUTOB; (DaKTOPHUHT;
JIU3HHT | T.1.).

CreuuanbHble - TO3BOJIIOT KJIMEHTY TOJYYUTh NIPO(ECCHOHATBHYIO
NIOMOIIlb B HENPEIBUACHHBIX KPU3UCHBIX curyanusx (PeduHancupoBaHwme;
BTOPUYHBIE 3aKJIaJHbIE; 00BEM CTPaXOBOM OTBETCTBEHHOCTH U T.11.).

BaHKOBCKHE yCIIyTH MOKHO KJIacCH(PHUIIMPOBATH CIASAYIONUM 00pa3oMm [9].

1. Kpeoummnvle yciyeu — OTHOIIEHUS MEXAy OaHKOM U KJIMEHTOM
(3aeMIIMKOM WJIM J€OUTOPOM) MO TMPEAOCTABICHUIO OIPENEICHHBIX JIEHEKHbBIX
CyMM Ha OCHOBAHMM MPUHLMUIIOB CPOYHOCTH, IUIATHOCTH M BO3BPATHOCTH.
CylecTByIOT JB€ OCHOBHBIE TPYIIbl KPEAUTHBIX OIEpaluil: akTUBHbIE (OaHK
BBICTYNAE€T KaK KPEIUTOp) M MaccuBHBbIC (OaHK BBICTyHaeT Kak JACOUTOp WM
3aeMInuk). Kinuentamu 6aHka mMoryt ObITh (pU3MYECKHE WM IOPUIUYECKUE JIULA,
apyrue OaHku JUO0 (UHAHCOBBIE YUPEKACHUS. AKTUBHBIMU KPEAUTHBIMU

ornecpanusaMu ABJIAIOTCS CCYAHBIC OIICPpAlH, IIPOBOAMMBIC C KIMCHTAMU U APYTUMHU
84



Oankamu. [laccuBHBIE KpEAUTHBIC OTIEPAIIMA — 3TO TOJYYCHHE MEKOAHKOBCKOTO
KpEeJIUTa.

2. Jlenozumer — yCIOyrd, KOTOpPHIE JalOT BO3MOXKHOCTb OaHKam
aKKyMYJIUpOBaTh BPEMEHHO CBOOOJHBIC JCHEKHBIC CpPEICTBA KIMCHTOB |
PBIHOYHBIX SKOHOMUYECKUX KOHTPAreHTOB.

3. Pacuemmno-xaccosvle ycmyeu — pacueTbl M IUIATEXKHU C KIUEHTAMU U
OaHKOBCKUMH YUPEKICHUSIMHU.

4. Unsecmuyuonnvie onepayuu u yeHuvle oymacu. baHKOBCKHE MHBECTHITUN
— D9TO BJIOKEHHME JEHEXKHBIX CPEJACTB B pa3IMYHBIE OTPACIU HAPOJIHOTO
xo3giicTBa. [IpsiMble WHBECTHIIMM OCYIIECTBISIOTCA TMOCPEICTBOM pPealbHBIX
aKTUBOB U BJIOXKEHUS CPEJICTB OaHKa B KOHKPETHOE MPon3BoAcTBO. [lopTdenpHbie
WHBECTUIIUU OCYILIECTBISIOTCS IMYTEM JOJTOCPOYHBIX JICHEKHBIX CCYI B
HAIMOHAIBHOW MJIM MHOCTPAHHOM BaJIIOTE.

5. Tpancgopmayus ccyoHvix Kanumanog — TPOU3ZBOJCTBO TaKUX
OAHKOBCKHX olepauui, kak (opdetupoBanue, (HakKTOPUHT, JU3UHT, TPACT U 1p.,
OKa3aHWE KOHCYJbTAIlMOHHBIX U ayJAUTOPCKUX YCIyT CBOUM KJIMEHTaM,
KOHTpareHTam, akiiuoHepaM U Ip.

[Tpou3BOACTBO U COBIT OAHKOBCKUX YCIIYT COBITAJIAI0T BO BPEMEHU U MOTYT
OBITh JIOKQJIW30BaHbl B TIOMEIICHHH OaHKa WM ero oTAeneHusx. [loatomy B
COBITOBOM TOJMTUKE OaHKa BBIACISIIOT JBa acleKTa: MPOCTPAHCTBEHHBIN (BHIOOD
MECTOTIOJIOKEHHUSI M KaHajoB CObITA) M BPEMEHHOW (4Yachl paboOThl OaHKa |
CPOUYHOCTBH 00CHy>kKUBaHus). B 00111eM BUie BO3MOXKHBI CIEAYIONINE KaHAJIbl CObITa
O0aHKOBCKHUX YCIyT: * COOCTBEHHBbIE KaHajibl cObITa (OCHOBHas ¢opma cObITa):
rOJIOBHOE OTJeleHHe OaHKa; CTallMOHAPHBIC U TMEPEABUKHBIC OTICICHUS OaHKa,
dbunuanel; cOBIT ¢ UCMOIb30BaHUEM aBTOMATU3WPOBAHHBIX CTOEK U aBTOMATOB; ®
HECOOCTBEHHBIC KaHAJIBI COBITA: OCHOBaHHUE MOYECPHUX (PUpM; ydacTue B Kamurase
JIpYruX OAHKOB, CTPAXOBBIX KOMITAHUM, MPEATPUATHI KUIUIITHOTO CTPOUTEIHCTBA
U T.J.

bankosckas ycnyea - 3TO TPENOCTABISIEMbIE KIHUEHTaAM TEXHUYECKHE,

TCXHOJIOTUYCCKUC, (pHHaHCOBBIC, HHTCJIJICKTYAJIbHBIC U HpO(l)CCCI/IOHaJ'IBHBIC BHUbI
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NESTENIbHOCTH 0aHKa, COMPOBOXKAAIOIIME M ONTUMHU3UPYIOLIUE TMPOBEACHUE
OAHKOBCKHUX ONEPALIMIA.

B CcOBpeMEHHONH 3KOHOMHYECKOW JIMTEPATYPE PACHPOCTPAHEHO IOHSITHE
«OaHKOBCKOTO MPOIYKTa». bankockuii npodykm - KOMIUIEKC B3aUMOCBS3aHHBIX
OaHKOBCKMX yCIyr M OIEpaluii, HamnpaBlIeHHbIH Ha  yJAOBICTBOPEHUE
HNOTPEOHOCTEN KIIMEHTOB B OTAEJIbHBIX BUJaX OAaHKOBCKOM JIE€ATEIbHOCTH.

CrnenoBaTenbHO, TMOHATHE «OaHKOBCKas YCIyra» SBISETCS COCTaBHOU
YacThl0 «OAHKOBCKOTO TMPOAYKTa», MEXAY JBYMS HOHITUSIMH CYLIECTBYIOT
OTJINYMS, TPOSBIISIOIINECS B CIIETYIOIIEM:

1. Heocsizaembl  (u3nuecku, WX HEBO3MOXHO YBHUIETh, MOIIYNaTh,
NIOHIOXATh WJIX yCJIBIIIATb.

2. HeoTnenmuMbl OT CBOEro MCTOYHMKA, B TO BpeMs KakK MPOAYKT B €ro
MaTEepUaJIbHOM BHJIE CYLIECTBYET HE3aBHCHUMO OT NPHUCYTCTBHS WJIA OTCYTCTBHS
VCTOYHHKA €T0 IPOUCXOKICHUS.

3. He Mmorytr HakammuBatbcsi M coxpaHATbes. lloTpeOutens moikeH
II0JI30BATHCS YCIYTOM TOJIBKO B MOMEHT, KOI'/Ia OHA €MY IIPEJOCTABIIAETCS.

4, HenocTostHcTBO KauecTBa. OAMHAKOBBIE MPOAYKTHI 00JIaJal0T OJHUM
U TEM K€ KAueCTBOM, T.€. OKa3bIBAKOTCS KJIMEHTAM Ha OJHOM YPOBHE KadecTBa;
OJIMHAKOBBIE YCIYIM MOTYT OKa3blBaThCs Ha 0OJee BBHICOKOM WJIM 0ojiee HU3KOM
YPOBHSIX KauecTBa.

Wrtak, paccMOTpeB COOTHOIICHHE TMOHATUNA OAHKOBCKUM TPOIYKT H
OAaHKOBCKasl yCJIyra, BBbIICIUM OTJIMYUTEIbHBI YEPThl, CBONCTBEHHBIE TOJIBKO
OaHKOBCKUM ycCiIyraM. bBaHKOBCKHE yCITyTH HMEIOT Clieyromire ocooennoctu [9]:

1. B cBoeit ocHOBe aOCTpakTHBI; B MOMEHT IOJIyYE€HHUs TOTPEOUTEh HE
BUJIUT UX MATEepUaJbHON CyOCTaHLIMM;, OHM NMPHUOOPETAIOT KOHKPETHBIM XapakTep
Ha 0a3e 3aKIIOYEHHOIO JOTroBOpa MEXIy OaHKOM U MOoTpeOuTeneM OaHKOBCKHUX
YCIIYT;

2. Oxka3zaHue uX CBSI3aHO C UCIOJIb30BAHUEM JICHET B Pa3IMYHBIX (popmax
U KadecTBax (A€HbIH MPEANpPUATUN WK (U3HUECKUX JIUIL, I€HbI'M HAJTUYHBIE U B

Oe3HanuM4HOM (opme, NEHbIH, B DJIEKTPOHHOM QopMe WM Ha OyMaKHBIX
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HOCHUTEJISX, JICHbIH, SMUTHPOBAHHBIE KOMMEPYECKHM OAHKOM U IICHTPaIbHBIM
OaHKOM, pa3INYHBIC IECHEKHBIC TOKYMEHTHI);

3. [Tokynka wnm mpojmaxka OONBIIMHCTBA  yCIOyr  CBsi3aHAa  C
MPOTSHKEHHOCTHIO BO BpeMeHH. [loTpeduTtens yciyr, HapuMmep, Ipu MOTyIeHUN
KpEeInTa, OTKPBITUU JIETIO3UTa, MOKYNMKE OAHKOBCKOW IIEHHOW OyMaru WM TpH
a0OHMpOBaHUM OaHKOBCKOro ceida, BcTymaer B Oojlee WM MEHeEe

MMPOAOJIKUTCIIBHBIC OTHOHICHUA C OaHKOM.

5.4. KoMmiuiekc MmapkeTuHra 6anka

OpnHoil U3 BaXHEHIIMX CTOPOH MAapKETUHIOBOIO KOMIUIEKCa OaHKa, Hapsay
C pa3pabOTKOM MPOAYKTA, BISETCS BBIOOP €ro HEHOBOM MM TapU(PHON MOJUTHKH.
B 3aBucuMoctu oT pedTuMHra OaHKa, OXBaTa pPbIHKA U OOIIEH SKOHOMHUYECKOU
CUTyalluu B CTpaHe, 0aHK BBIOMPAET ONTUMAIIbHYIO CTPATETHIO IEHOOOpa30BaHUsl.
[Ipy nnaHUpOBaHWM IPOJYKTOBOM JIMHEHKH ONPENEISAETCS CTPYKTypa 3arpar
OaHKa, IPOU3BOJIUTCA €€ aHAJIU3, YCTAHABIMBAECTCS 1IEHA.

Llenosas nonumuka 6anka — BbIpaOOTKA U YCTAHOBJIEHUE CHUCTEMBI LIEH Ha
OAHKOBCKHE MPOAYKTHl M HUX BO3MOXHBIE MOAU(PHUKALMH IO OTHOLIEHUIO K
pa3iaMyYHBIM KaTEropusiM KJIUEHTOB M PHIHOYHOW KOHBIOHKTYype. OObekTamu
LIEHOBOM MOJIUTUKU OaHKa BBICTYMAOT MPOLEHTHbIE CTaBKH, Tapu(bl, KOMUCCHUH,
OOHYCBI, JbIrOThI, WITpadsl U T.1. [Ipn pa3paboTke KOMILIEKCa MapKeTUHTa OaHKa
LIEHa BBIMOJHSIET BaXKHYIO (DYHKIIHIO: OHA COTJIacyeT MHTEpechl OaHKa U KIMEHTOB.
Ona, 3a4acTyro, CTAHOBUTCS HEOTHEMJIEMOM YacThIO CaMOIO MPOAYKTA, TaK Kak
Tapu@ KECTKO NPUBI3aH K N30pAHHBIM MOAUPUKALMAM (PUHAHCOBOUN YCIYTH.

[Ipomecc pazpaboTku TapudHO cTpaTerun OaHKa BKIIOYAET HECKOJBKO
ATamoB, B TOM YHCIIEC, AaHAJU3 TAKUX BHYTPEHHUX M BHEIIHUX (HaKTOPOB, KaK
3aTpaTbl Ha MPEAOCTaBICHHME YCIYr, KayeCcTBO OaHKOBCKHX IPOJIYKTOB
(MOOMJIBHOCTb, ~ HAJEXKHOCTb, YHHKaJIbHOCTh, AaKTyaJbHOCTh H T.JA.) H
o0cy>KMBaHUs (CKOPOCTb, BEKIUBOCTh, KOM(DOPTHOCTh, NOCTYNMHOCTh U MPOU.),

BBIOOpP PBIHOYHBIX CETMEHTOB, TMO3WIMS W UMHDK OaHKa, HaIMdue OOHYCHBIX

87



cucTeM (IIPUBUJIETHH, MAPTHEPCKHUE CETH, IPOrPAMMSBI JIOSJIBHOCTH), KU3HEHHBIN
LUKJI JAHHOTO OaHKOBCKOTO IIPOIYKTA.

CrnenyomuM 3JIEMEHTOM KOMIUIEKCAa MAapKETUHTa SIBISIETCS CObIMOBAs.
cucmema. TpaguuMOHHBIM JJi1 OAHKOB SIBJIAETCS JOCTAaBKa YCIYI KIHEHTY IpHU
NOMOIIIM  CeTH OaHKOBCKMX oTAeleHud. Mx  MoxHO pa3menuTh Ha
MyJIbTH(OPMaTHBIC (OKa3bIBAIOIIME HanOO0Iee MOTHBIN CIIEKTP OAHKOBCKUX YCIIYT)
U CIeHUaTN3UpOBaHHbIC (paboTaronie ¢ OMpeaeTIEHHBIMU BUIAMU OaHKOBCKHX
YCIIYT WM ONpPENeNIEHHBIMU KaTeropusiMu KJIHeHTOB). CriocoO cObITa MPOIyKTOB
OmpeeNsieTcss CleaylomuMu  (GakTopamu: pasMep H  pacupeneseHHOCTb
(bunuanbHON (PEernoHANbHOW) CEeTH, N30paHHAsI CTPYKTYypa yIpaBiIeHUs OAHKOM U
BO3MOXHasl CTENEHb KOHTPOJISI, BO3MOXKHOCTb IPSMBIX IPOJAX  WIH
UCIIOJIb30BAHUSI ~ areHTCKOM  CeTH, HaJu4yhe MapTHEPCKUX  OTHOILIEHUH,
IPOAYKTOBBIH psifl OaHKaA U T.JI.

KiroueByto posnb B cucreme cObITa WUrparOT OTAeNeHUs OaHKOB. Panee
YIOPABISIIONIME OTACICHUSIMU HE CUMTAINUCH MpoJaBlaMu OaHKOBCKUX yciyr. Ho
BpEMEHa M3MEHWJINCh: cedyac MHOrue OaHK{ IIeJIEHAIpPaBJIEHHO Ha3HA4yaroT Ha
JOJDKHOCTh ~ YNPABIIAIOMIET0 OTAEJIEHUEM CIEHHAIMCTAa [0 MpojaXaM WU
MapKEeTHHTy, 4YTOObl OPraHHU30BaTh MPOJBUKEHHUE OAHKOBCKMX IPOIYKTOB H
pacIIMpUTh SKCIIAHCHIO OaHKa B ONpeAeIEHHOM pailoHe.

HoBble cucteMbl pacnpocTpaHeHUs ycCiIyr OaHKa HMMEIOT MPULETbHBIN
XapakTep Ha OnpeeEHHbIE CErMEHThI OTpeOUTENEH, HO HEKOTOPbIe OaHKOBCKUE
IPOAYKThl MOTYT OBITh PEAJM30BaHbl UCKIIOUUTEIBHO MPU YCIOBUHU JIMYHOTO
NPUCYTCTBHS KJIMEHTAa U COTPYJHUKA OaHKa, 4TO MPEANojaraet TPagulMOHHYIO
CUCTEMY pacHpOCTpaHEHHUs TMOCPeACTBOM otTnaeieHus. KiueHt oOmaercs c
KOHCYJIbTAHTAMH W KPEAUTHBIMU JKCIEPTaMH, KOTOpbIE MOAOMPAIOT AJSI HEro
NOAXOJSIILYIO IPOrpaMMy U IPOBEPSIIOT €ro JaHHBIE.

CepBucHas TMOJUTHKA SBISICTCA Ba)KHEHMIIEH COCTaBHOM YacThIO BCEM
OAHKOBCKOM CTpaTerMM M TakTUKH. B ycioBuaX pe3koro oO0OCTpeHHUs
KOHKYPEHLMH MeXAy OaHKaMH pelIaloilyl0 poJib MOXET HUrpaTh YpPOBEHb

oOcnyxkuBanusi. Hambonee onTHUMalbHBIA MyTh - COKpallaTh U BBIBOJAUTH W3
88



OTIEJEHUN ONepaluy, HE CBSI3aHHBIE HEMOCPEICTBEHHO C MPOJAAKAMH H
KJIIMEHTCKUM CEPBUCOM, U MEPEBOJIUTHh BTOPUYHBIE MPOJAXKHU HA JUCTAHLIMOHHBII
ypoBeHb. [loBbIIIEHNE TEXHOJIOTMYECKONW OCHAIIEHHOCTH IMO3BOJIAET CHSTh 4acTb
byHKIIMIT ¢ mepcoHala W TMOApPa3yMeBaeT  YBEJIMYEHHE  CTEHCHH
CaMOCTOSITEIFHOCTH ~ KJIMEHTOB. Bce 0Oosblliee KOJIMYECTBO MNOTpeOUTENEH
IPEIIOYNUTAET UCIIOJIb30BAaTh OE3HAIIMYHBIE CUCTEMBI pacueTa: KPpeIUTHbIE KapThl,
«ANIEKTPOHHBIE JEHBIN», OAHKOBCKUE MEPEBO/IBI.

WNuTepHeT-0aHK U sms-0aHK, CO3JaHUE B OTAEICHUSIX KPYTJIIOCYTOUYHBIX 30H
caMoOOCIyuBaHHsl ¢ OaHKomMaTamu cash-in, mpueM 3asiBOK OT KJIMEHTOB B
pexume on-line, HHTErpamus AaHHBIX O MOTPEOUTENIX MEXIy OaHKaMu,
MO3BOJIAIOIIAs YIPOCTUTH MPOLEYPY HPOBEPKHU IUIATEKECTIOCOOHOCTH KIIMEHTA,
OpraHu3anys  d3JEKTPOHHBIX  Ouyepeneil, — BOT HEMNOJHBIM  MepeyYeHb
TE€XHOJIOTMUECKUX CPEJCTB, KOTOPbIE CIIOCOOCTBYIOT OOJIETYEHUIO CETH.

Cucmema npoosudiceHus, UnU KOMMYHUKAYUOHHAS Cmpamecusl, SIBISETCS
CIIEQYIOIMM DJEMEHTOM KOMIUIEKCA MapKkeTuHra. baHK 3aMHTEpecOBaH B
CO3/IaHUU U MOJJIEP)KaHUU OJaronpuUsATHOTO MMUKA CBOUX IPOAYKTOB B IJlazax
peanbHbIX U MOTEHIMAIbHBIX KJIMEHTOB, KOHTAaKTHbIX ayauTopuid. Cpenu uenei
KOMMYHHKAIIMOHHOM MOJIMTUKN OaHKa BBIIEISAIOTCS BBIBEICHUE HA PHIHOK HOBOTO
IPOJYKTa, 3aBOCBAHUE HOBBIX PBIHKOB; pACIIMPEHUE 3HAHUN pPEAIBHBIX U
NOTEHUUAIBHBIX  NOTpeOMTENe O  NIpeylokKeHMH  OaHKa,  CO3/aHue
ONaronpusTHOIO  BIIEYATJIEHHWS  OT  IMOJIb30BAHMSA  JIaHHBIM  IPOAYKTOM,
NoJAJIEp)KaHUE JIOSJIbHOCTM B OTHOLIEHWM CYHIECTBYIOLIErO MPEeJIOKEHUS,
co3gaHue HeQOopMabHBIX CBS3EH MEXIy OaHKOM M MOCTOSHHBIMU KJIMEHTaMHU U
T.A. Mg Toro, droObl CTaTh MOJHONPABHBIM YYAaCTHUKOM (PMHAHCOBBIX
OTHOUIEHUH, OaHKy HEOOXOAMMO HE€ TOJBKO TMPEMIOKUTh MOTEHIUATbHBIM
KJIMEHTaM BECh CIEKTp KadeCTBEHHBIX OAHKOBCKUX YCIYyr, HO U pa3paboTaTh
COOCTBEHHYIO KOHLIEMLHMIO PEKJIaMHONW KaMIlaHWHU, KOTOpas HE IMpPOCTO JacT
NPEACTaBICHUE KIMEHTaM O OaHKe, HO M IMO3BOJUT UM HUIAECHTU(ULIHUPOBATH
yKa3aHHbIM OaHK cpelu MHOXKecTBa Jpyrux. [loaroroBka pekiiaMHOTO COOOIIEHNUS

CTAaHOBUTCA JOBOJIbHO HEMPOCTOM 3aJadyei, TaK KakK 3aKOHOHATEJIbCTBO,
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Kacaromeecsi 0aHKOBCKOM peKJaMbl, CHJIBHO OTPaHMYMBAET MPOCTPAHCTBO JIs
CO3/IaHUsl PEKJIIAMHOM KOHIENIMH. YUMUTBhIBas €mle TO, YTO OAaHKH HE HMEIOT
YHUKAJIBHOTO TOPTOBOTO TMPEIJIOKEHMS, OCHOBHAs Harpy3ka peKJIaMHOTO
COOOIIIEHUS JIOKUTCS Ha OPUTHHAIBHBIN KpeaTUB, KOTOPHIN MPHU 3TOM JOJIKEH
ObITh OJIHOBPEMEHHO JIOCTYMHBIM U COJIUIHBIM. baHKy HEOOXOIMMO MPUIIOKUTH
yCWIMSI M TIOCTapaThCsi YOEAWTh IIEJIEBYIO ayJIUTOPUI0 HE B YHUKAJIBHOCTHU
MpeaIaracMoro MpoAyKTa, a B ero 3pGeKTUBHOCTH WU CTAOMIILHOCTH.
Omnpenenenue 1eneBord ayaquTopun 0aHKa — OJMH M3 OCHOBHBIX BOIIPOCOB,
KOTOPBIN BCTAET €lle Mepes] yIpeauTeIsIMi 0aHKa B MOMEHT TIPUHSITHSI PEIICHUS O
ero co3manuu. MIcxoms u3 KaTeropuu KIMEHTOB, Ha KOTOPYIO OPUEHTHPYETCsS OaHK
B CBOEH  JeATenbHOCTH, (OpMUpPYETCS  KOMMYHHKAIIMOHHAs  IOJUTHKA
OTHOCUTEIBHO BBIOOpAa CPEACTB JOBEIECHUS HEOOXOAUMON HHPOpMALHUHA [0
KOHEUHbIX mnorpeOuteneid. Tak, Oe3ycinoBHO, OaHK, pacCUMTHIBAIOIIUI Ha
IPUBJICYCHUE KOPIIOPATUBHBIX KIMEHTOB U IOPUIUYECKUX JIUL, AJI1 pa3MELeHUs
coobmieHust OyAeT HMCHOJB30BaTh Y3KOCHIEIHMATU3UPOBAHHBIE KaHANbI, TaK Kak
OTHOILIEHUS1 OAHKOB C KOPIOPATUBHBIMU KJIMEHTAMH HOCST JOBOJIBHO JTMYHOCTHBIH
XapakTep, 4to o0ycnoBieHo cneuupuxkoil mnpoaykra. Eciam ke OaHK oTmaer
MPUOPUTET MPUBJICUCHUIO POZHUYHBIX KIIMEHTOB, TO HAMOONbINM dDPEKT craemnyeT
OKUJaTh OT PEKJIAMHOM KaMIIaHUM IO MAacCCOBBIM KaHanaM. ODQPQPEKTUBHOCTb
KOMMYHHKAIIMM ~ TOJpa3ymMeBaeT oOecredeHne pocTa MpoJaxk 3a  Ccuer
UCIIOJIb30BAaHUSl MPaBWJIBHO BBIOPAHHOTO CTWIS OOLIEHUS W XapakTepa
WHOOPMAIIMOHHOTO  HAIMOJHEHUS JUIsi  KaXJOro0  KOHKPETHOTO  CErMEHTa
notpebureneit. V3MeHeHus, MpOW3OMIEANIME B  MHPOBOM  MAapKETHHTE,
XapaKTepU3yloTCs, B TEPBYIO Ouepellb, KapAWHAIbHBIMH HW3MEHEHUSIMU B
KOMMYHHKATHBHOW cTpaTterud. KOHKypeHIMs 3acTaBisieT KOMIIAaHUW TpPaTUTh
yCUJIUSL HE TOJIBKO Ha CO3JaHHMe MPUHLUINAIBHO HOBBIX YHUKAJIbHBIX MPOAYKTOB,
HO UM Ha CO3/IaHWE YHUKAJIbHBIX TEXHOJIOTMH MpOJABMXKEHHsS. Tak, CHU3UIACH
3¢ (HEeKTUBHOCT, MAacCOBOM pEKJIaMbl, TPEXKIEe BCEro — Ha TeleBHACHWU. Bo
MHOTOM TOJ BiusHUeM IHTepHeTa W JApyrux TEXHOJIOTUH MPOU30ILIa

TpaHchopmalsi CpeacTB MaccoBoil uHPopManuu (3PGHEKTUBHBIX MOMCKOBBIX
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CHCTEM, HJIEKTPOHHBIX BEPCHIl M3IaHUN M CIIPABOYHBIX 0a3 JNaHHBIX, COLUATbHBIX
ceTeil). PeBOIIOLMOHHBIE M3MEHEHHUS! KOCHYJIHMCh IICHXOJIOTMHU moTpeourens. /o
KpU3KUCa OH TMPEANOYMUTa] KOMIAHMM ¢ 0ojiee BBIPAXKEHHON COLUAIbHON
MO3UIMEH, B KPU3HCHOE BpeMsl, KOT/Ia BCE UCIBITHIBAIM TPYAHOCTH ¢ (pMHAHCaMH,
pemaomiuM  pakTopoM  cTadM  OaHKOBCKHME Tapu(bl, CEroOAHs  KIHUEHTHI
OPUEHTHUPYIOTCSI Ha KAaueCTBO OOCIIYy>KMBAaHMs. YCHJIMIACh CETMEHTAlUsl phIHKA,
TpeOyromiasi IUCKPETHOTO TMOAXO0/a, BBIICICHHBIX KaHAIOB KOMMYHHUKAIUH, IO
KOTOPBIM PAaCCBUIAIOTCA WHIMBHUIYAIBbHO ITOATOTOBIICHHBIC MTOCIAHMS. Y CHIINIIOCH
CTpEMJIEHHE KOPHOpaluui MOJy4dUTh 0oJiee OBICTPOE U OTHOCUTEIBHO HEAOPOroe
pelIeHre MapKETUHIOBBIX 3a7ady. JTO TpeOyeT HMHTErPUPOBAHHOIO MOAXOAA K
YCTaHOBJIECHUIO 3()PEKTUBHOM KOMMYHHMKAIMM MEXAY KOMIAHHEW W BHEIIHEH
cpenoii. O01Iee MocaaHue JOHKHO OTPAKATHCA B AU3aliHE PEKIIAMHBIX HOCUTENEH,
CTWJIE TPOBEIACHHUS MEpONpUATUN, (UPMEHHOM PpEKBU3UTE, HHTEpdeiice
KOPIIOPATUBHOI'O caiTa, 0(pOPMIIEHUH MECT POAAXH, CTUJIE pabOThI MEpCOHAIa U
T.A. Hcnonp30BaHWE  MHTErPUPOBAHHBIX  MApPKETHMHIOBBIX  KOMMYHUKAIUU
NO3BOJIIET HE TOJBKO Hambosee 3(PQPEeKTUBHBIM 00pa3oM B3aUMOJECHCTBOBATH C
BHEIIHEN CpENOM, HO TakKe€ W BHYTpH opranm3aunu. CucremMa NpOJIBHKEHUS
OAHKOBCKMX PO3HMYHBIX YCIYr BKJIIOYAaeT B ce0s MPAKTUUECKU BCE 3JIEMEHTHI
MapKETUHTOBBIX KOMMYHHUKaiui: PR, pemyrannoHHbIE TEXHOJOTWUH, OPEHIMHT,
ATL wu BTL - peknamy, MEpUYEHAAU3UHI, CEPBUCHYIO  IOJUTHUKY,
BHyTpuKOpriopatuBHbld PR u T1.1. IIpu 3TOM BCce Ha3BaHHBIE 3JIEMEHTHI TECHO
B3aMMOJICHCTBYIOT, JOIOJHSIOT W CONPOBOXKIAIOT JAPYr Jpyra B paMmKax
peanu3yeMoill MapKETUHIOBOW CTpaTeruv, o0pa3ysi KOMIUIEKCHYIO CHUCTEMY
IIPOJBUKEHUS, YTO COCTaBJIIET CYTh HWHTEIPUPOBAHHBIX MAapKETHHIOBBIX
KOMMYHUKaIMi. VHTErpupOBaHHbIE MApPKETUHIOBbIE KOMMYHHUKAlUHM — 3TO
WHTETPUPOBAHHBIM KOMMYHHUKATUBHBIA KOMIUIEKC PAalMOHAIN3UPOBAHHOIO U
ONTUMHU3UPOBAHHOTO BO3JIEUCTBUA KOMIIAHMM Ha MPOLECC IPUHATHUS PELICHHUS
KJINEHTOM, YTO MO3BOJISIET KAK MPUBJIEKATh HOBBIX KIIMEHTOB, TAK U MOAJIEPKUBATh
JOSAJIBHOE OTHOIIEHUE CcTapbiX. D(P(EKT 0T B3aUMOAEUCTBUSA CKOOPAUHUPOBAHHBIX

MapKETHUHTOBBIX U PEKJIaMHBIX JEWCTBUU pPa3HOTO THUIA, OOBEIUHEHHBIX OJHOMN
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1eNbl0, TpeBblmaeT 3(h(EeKT CyMMapHOrOo BO3AECUCTBUS KaXKJIOTO ACHCTBHS B
OTZEJIBHOCTH. Taxkum o0Opazom, MHTETPUPOBAHHBIE MapKETHHIOBBIE
KOMMYHHKAIIMM UMEIOT 0c000€ 3HAUEHHWE MMEHHO JUIsi OaHKOBCKOW c(epsl, 4To
00yCJIOBJIEHO €€ CHelM(PUKON: MpsIMbIE MPOAAXH, OJTOCPOYHOCTH OTHOLICHUH
KJIUMEHTa ¢ OaHKOM, IMpEALIECTBYIOIIas UM TIHIaTelIbHAs MPOBEpPKa KaK KIMEHTa
OaHKOM, Tak M OaHKa KJIMEHTOM (y4eT penyTaluu U HaJeKHOCTH), HEOCA3AEMOCTh

CaMOIo IpOAYKTa, OIrpaHUYICHUA PCKIIAMHOI'O 3aKOHOAAaTCJILCTBA U T. .

3agaHus 1A NPAKTHYECKUX 3aHATHI:

3aganue Ne 1. CocraBienne kiaccupukanum  0aAHKOBCKHX
yeayr.CocraBbTe KIacCU(PUKALUI0 OAaHKOBCKUX YCIIYT IS

— JOpUINYECKUX JINLL,

— UBUYECKUX JHUII.

NcxonHble nansble: [laHHbIE NPEHCKYPAHTOB HAa YCIYTH JUIS FOPUANYECKUX
UL U 1715 (PU3UYECKUX JIULL.

Pexomenmanmy 1o BBINOIHEHUIO: sl BBIOMHEHUS 3aJaHUSl MCIOJIB3YWTE
npercKkypanTtel 5—6 KomMepueckux OaHKOB W 5—6 (uiInaioB WHOTOPOJIHHUX
0ankoB. Crpynnupyiite yciayru 1no BUAaM OTIENbHO 10 KOMMEPUYECKUM OaHKaM U
no ¢unuaniaM wuHoroponHux OaHkoB. CpaBHute. Cremaiite BbIBOJ 00 ac-
COPTHUMEHTE yCIIYT.

3aganme Ne 2. OmnpeneseHne meHbl Ha HOBbIe ycJayru. PaspaOotaiite
MPEUCKYpaHT Ha YCIAYyTM DJJIEKTPOHHOM cucteMbl «MHTepHeT-bank»  mid
(bu3MYECKUX JIHI] C TeM, YTOOBI YCIYTH ObUTM KOHKYPEHTOCIOCOOHBIMU. [lepeueHn
ycayr B cucteMe «MHTepHeT-banky.

1. [Tonyuyenue BIMUCOK 1O cueTy (cuetam) B cucteme «MHTepHeT-banky

2. IIpoBeaeHuE MIaTEXKEN YEPE3 CUCTEMY.

3. TlonxydyeHue BBIMHUCOK MO CYETY (CUeTaM) yepe3 AJIEKTPOHHYIO IOYTY
HuTepHeT ( B TOM 4Kciie HAa MOOUITBbHBIN Tenedon).

4. IlepeBoa cpeACTB Ha BKJIaJbl, KapTa cueTa B CUCTeMe OaHKa, Ha cuera

OaHKa.
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5. IlepeBonm cpeacTB Ha pacyeTHbIE CUYETA HOPUIWYECKHUX JIML WIIA
npeanpuHUMaTeseil B cucteMe OaHka.

6. [lepeBoa cpeACTB B Apyrue OaHKH.

Ucxonnubie naHHble: baHK BBIXOAUT HA PETHOHAIBHBIA PBIHOK C HOBBIM
npoayktom «MuTtepHer-bank» anga  gusnueckux gun. PexkoMeHpganuu 1o
BBINIOJIHEHUIO:  V3yunTe  1eHbl Ha  aHAJIOTMYHBbIE  yCIyrH  OaHKOB,
MPENOCTABISIOIINX TAKYIO YCIYTY U yCIyTH-aHAJIOTH.

3aganue Ne 3. PaspaboTka pek/IaMHOH KaMIIAHUM M KaMIIAHUM 110
CTUMYJIMPOBaHMIO cObITA. PazpaboTaiiTe pekiaMHyI0 KaMIaHUIO U KaMITaHUIO 110
CTUMYJIMPOBAaHUIO COBbITA, HANIPABJICHHYIO Ha YBEIMYEHHE OOBEMOB IMPOJIAXK yC-
JIyT HACEJICHHUIO.

Ucxonuble panubie: Duiman kpynHoro OaHka, (QYHKIHMOHHUPYIOUNIMI B
pErvoHe, peain30BbIBACT CTPATETHIO TOJOBHOTO O0aHKa MO Pa3BUTHIO PO3ZHUYHOTO
OusHeca B peruoHe. Jlns akTuUBM3aMM paOOThl C HACEJICHHEM IO BbIJaye
MOTPEOUTENHCKUX KPEAUTOB 3aKJIIOUECHBI JIOTOBOPHI C Mara3uHaMu, TOPTYIOIMIUMU
OBITOBOM, KOMITBIOTEPHOM TEXHUKOW, C aBTOCAJIOHAMHU, TYPUCTUYECKUMHU

bupmamu.

3aaHud I CaMOCTOSATEIbHON PadoThI

3aganne Ne 1. AHaau3 CTa0MJIBHOCTH CHPOCa Ha YCJayru OaHKa.
AccopTuMeHT OaHKOBCKHX yCIyT «ABepc-0aHKa» i (PU3NIECKUX JIUI BKIIOYAET:

-BKJIA/Ibl;

- MOTPEOUTENBCKUI KPEIUT;

- UMOTEKA;

- aBTOKPE/IUT.

B Tabnuie mpencraBieHbl 00beM MPOJAXK KaKI0H YCIYTH B KBapTaTIbHOM

pa3pese 3a 2017 r.:
HaumenoBanme ycayru O0bem mpogax 3a | O0bem O0Bem O0Bem
1 kB., MJIH. PYO. npoaaxk 3a 2 | mpoaax 3a 3 | mpoaaxk 3a 4
KB., MJIH. | KB., MJIH. | KB., MJIH.
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pyo. pYo. pYyo.
Bxiaast 800 850 790 810
IToTpebuTenbCKuil KpeauT 300 600 900 1200
Unoteka 800 120 240 220
ABTOKpeaUT 450 1200 600 230
Bormpocsr:

1.

PGSYJ]I)TaTBI npcaACTaBbTC B BUIC Ta6J'II/IHI)II

[IpoBenute XYZ-aHanu3, UCHONB3YS MCXOJHBIC JaHHBIC TAOJHUIIBIL.

HaumeHnoBanue
TOBapoOB

0Oo0neMm

npoaax
3al

MecsiIl,
INT.

0Oo0neMm

npoaax
322

MecsiIl,
INT.

0Oo0nem

npoaax
32 3

MecsIl,
IIT.

Oobem
npoaaK
3a
dmecsiu,
IT.

Cpennnii
00beM
NMpoaaK
3a
KBapTal,
IIT.

3HaveHue
ko3¢ uumenTa
Bapuanuu

I'pynna

2. Pa3zpaboraiiTe cTpaTeruio YIpaBJICHUS AaCCOPTUMEHTOM YCIyT JJis

«ABepcy» OaHKa.

3. PazpaboraiiTe

IIPOTrpaMMy

CTUMYJIMPOBAHUSA

cObITa

JUISL  YCIIYT,

IIOIIABIIUX B T'PYIIILY Zc OCIBIO ITOBBIIICHUM CTaOMILHOCTHU CIIpOoCa Ha

HHX.

3aganume Ne 2. CTpyKTypa M NOJIOKEHHE ISl CJOYXKObI MAPKETHHIA

KOMMeEPYEeCKOoro 0aHka.

1. Pa3paboTaiiTe CTpyKTypy CIIyObl MapKETUHIa OAHKOB:

— KpyMHOTro 0aHKa ¢ (PrInanbHOM CEThIO B PETHOHAX,

— MECTHOTO PETHOHAJILHOTO 0aHKa ¢ (GUIMaIbHOM CEThIO.

2. Beigenure 11e1b ACSTEILHOCTH CYKObl MApKETHHTA, €€ 3a]a4H.

3. Onpenenure GyHKIIUH.

4. IlpencraBbTe NOPSIAOK B3AUMOAEHUCTBUS C APYTUMU NOAPA3ICIICHUIMMU.

5. Cocrasbre IlonoxeHnue o ciryx0e MapKeTHHTa.

Hcxonurie naHHEbIE:

l.

3aKJIIOYAaCTCA B pPACHIUPCHUU JACATCIIBHOCTH,

CCTMCHTOB.
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2. Crparterusi peruoHaJIbHOTO OaHKa C (DUIMAIBHOM CEThIO 3aKII0YACTCs B
YKPEIUICHUH TO3ULIUN B PETHOHE.

3. Ctparerus caMOCTOSTENBHOTO OaHKa 3aKI0YaeTcs B COXPAHEHUU CBOEH
HUIIINA B PETUOHE.

PexomeHganu 1O BHINOJNHEHWIO: B Hawame paboThl OmpenenuTe Leib
CO3JIaHMsI MAapKETHHIOBOM CIYXObl MCXOZS W3 MPHUHATOM CTpAaTeruu pPa3BHUTHUA,
3agaun. Mcxoass u3 sroro, ompenenutre (yHKIUH, MOPATOK B3aHUMOJICHCTBHS C
noapasnenenusimMu.  Mcnonesyiite cTpyktypy Ilomoskenuss o6  ympaBieHHH
MapKETHUHTOM, cocTaBbTe [lon0xkeHne ciyKObl MApKETUHTA. Y KaXUTE MPUMEPHYIO
YHCIIEHHOCTh JaHHOM City0b1. COCTaBbTE JOHKHOCTHYIO HHCTPYKIIMIO OJTHOTO U3

€€ COTPY/HHUKOB.

KoHTpoJIbHBIE BONIPOCHI:

1. Kakne cyiecTByrOT BUIbI OPraHU3AIMOHHBIX CTPYKTYp YIIpaBICHUS
OaHkKoOM?
2. Kakyto ponp  wurpaer uHpopmarus I OCYIIECTBICHUS

MapKETUHTOBOM JIESTEIILHOCTH B OaHKe?

3. Uro moapazymMmeBaeTcs MoJl cTparerueit banka? Bunabl ctpareruid.

4, KakoBel = 0COOGHHOCTM  TOBapHOMW, IIGHOBOM, COBITOBOM M
KOMMYHHKAITIOHHOM MOJUTUKHA OaHKa

S. DOneMeHThl MapKeTHHTa HMEIOIINe Mpeodiajaroiiee 3HauyeHUue B
NEeATeIbHOCTU OaHKa.

6 OcHoBHBIE POpPMBI (BUIbl) OAHKOBCKOM KOHKYPEHIIUH.

7 bankoBCKHiIT MApKETHHT: MPOOIEMBI M TIEPCIICKTUBBI

8. Hanpanenust otieHku 3¢ (peKTUBHOCTH OAHKOBCKOI'O MapKETUHTa

9 OcCHOBHBIEC PUHIIUTIBI YTIPABIIEHNs 0AHKOBCKUM MapKETUHTOM

10.  Ponw conmanbHBIX MeIra B 0aHKOBCKOM MapKETHUHTE

11.  HMHCTpyMEHTHI arpeCCUBHOTO MapKeTHUHTa B 0AaHKOBCKOM cepe

12. OcobenHocTH mNpUMEHEHHS] HWHGOPMAIIMOHHO-KOMMYHUKATHBHBIX

TEXHOJIOTUI B 0AHKOBCKOM MapKETUHTE
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13. KauHTOOpHEHTHpPOBAHHBIN MOIX0] HA PHIHKE OAHKOBCKUX yCITyT
14.  CoBpemeHHbIE KaHaJbl CObITa OAHKOBCKUX YCIIYT

15. bankoBckui HHTCPHCT-MAPKCTUHI' B CONUAJIBHBIX CCTAX U Omorax

TEMA 6. MAPKETHUHI' B CTPAXOBAHUUA

Bonpocs! 1151 M3yYeHuUs:

6.1. CymHocTb, poJib U 3HaYEHHUE CTPAXOBAHMSL.

6.2. Tennenuuu peiaka ctpaxoBanus B Poccun

6.3. UHCTpyMEHTHI MapKETHHTA Ha PBIHKE CTPaXOBBIX YCIYT

6.4. OCOOEHHOCTH CETMEHTUPOBAHUS PHIHKA CTPAXOBBIX YCIVT.

6.1 CymHocTb, poJib ¥ 3HAYEHHE CTPAXOBAHUS

B AHTJIMICKOM A3bIKE CJIOBO «Insurancey mpouCcXOaUT OT
CJI0Ba «yBEPEHHOCTH. Ha  wuBpute  — «CcTpaxoBaHHE» NPOUCXOJUT  OT
CJIOBa «3alIuTa». B pycCKOM f3bIKE - «CTPAXOBAHUE - OT CIOBA «CTPAX).

Cornacuo ®deaepanibHOMYy 3akoHy "OO OpraHuzaiuu CTPaxoBOro Jeia B
Poccuiickoit ®denepanuun’ CTpaxoBaHUE - 3TO OTHOIIEHUS MO 3alIUTE UHTEPECOB
busznueckux W opugudeckux Jun, Poccuiickoii ®enepainuu, CyObEKTOB
Poccuiickoit ®denepaliui M MyHUUHMIAIBHBIX O0Opa30BaHUM MPU HACTYIUICHUH
OTIPEJICIICHHBIX CTPAaXOBBIX CIY4YaeB 3a CUET JCHEXKHBIX (HOHAOB, (HOPMUPYEMBIX
CTpPaxoOBIIMKaMH W3 YIUIAYEHHBIX CTPAXOBBIX MPEMHUN (CTPaxOBBIX B3HOCOB), a
TaK)Ke 3a CUET UHBIX CPEJCTB CTPaXxOBIIMKOB.[18]

CtpaxoBass  ACATEIBHOCTb  SIBISETCS  HUCKIIOYUTEIbHOU cthepoit
JIEeSITEIbHOCTH. CrpaxoBbie OpraHu3aluu HE BIPABE 3aHUMAThCA
IIPOU3BOJICTBEHHOM, TOPTrOBO-TIOCPETHUYECCKON W OAHKOBCKOM JIESITEIBHOCTBIO, U
HUKTO, KpOME JIMIIEH3MPOBAHHBIX CTPAXOBBIX OpraHU3alMii, HE MMEET MpaBa
OKa3bIBATh CTPAXOBbBIC YCITYTH.

CrpaxoBble yCIyId MPEAOCTAaBISIOTCS CTPAaXOBBIMU  OpraHU3ALUSIMHU

CTpaxoBaTC/isiM  IMIYTEM 3aKIIOYCHHSA C HHUMH JOT'OBOPOB CTpPAaXOBaHMHA. Kaxk
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NPaBUJIO, 3aKIIOYEHHE J0roBOpa CTPaxoBaHHUS O(OPMIISETCA MyTeM MOKYIKH
CTpaxoBarejIeM CTpaxoBoro mosmca.[15]

PasnuyHble BHIBI CTPAXOBAHMS JEJIATCS Ha JBE OTPAcid CTPaxOBaHUS -
JMYHOE W HMYIICCTBEHHOE, KaXKIas M3 KOTOPHIX HMEET pPSA CYIIEeCTBEHHBIX
0COOCHHOCTEH,  OOYCJOBIEHHBIX  CIEIM(DUKOH  OTHOIICHHHA  CTOPOH, W
peryMpyeTcs CHelUalbHBIME HOpPMaMH CTpaxoBoro mpaBa. CTpaxoBaHue
OTBETCTBEHHOCTH OTHOCHUTCS K OTPAC/IH UMYIIIECTBEHHOTO CTPAXOBaHHUSI.

3az:atm MapKCTHUHI'A B CTanOBOﬁ KOMIIaAHUHU.

. obOecrieueHUe peHTa0enbHOM pabOThl B MOCTOSIHHO HW3MEHSIOIIUXCS
YCIIOBHSIX;
. o0OecrieyeHUEe  KOHKYPEHTOCIIOCOOHOCTM  KOMIIAHMUM B IEJX

COOJIIOJICHUST HMHTEPECOB KIMEHTOB, MOJAEPKaHUS OOIIECTBEHHOTO HMMUKA
CTPaXOBIIINKA;

. MaKCUMAIIbHOE YJIOBJICTBOPEHHUE 3alpOCOB KJIMEHTOB IO 00BEMY,
CTPYKTYpE U KaueCTBY YCIYT, OKa3bIBAEMbIX CTPAaXxOBOI KOMIIAHHEW, 4TO CO3MAeT
YCIIOBHS U1l yCTOMYMBOCTH JICTIOBBIX OTHOIICHUH;

. KOMIUIEKCHOE  PCIICHHEe KOMMEPYECKHX, OpraHW3allMOHHBIX U
COLIMAJIBHBIX MPOOJIEM KOJUICKTHBA CTPaxoBOi KoMranuu. [11]

[lenssMu  CTpaXxoBOrO0  MapKeTHHTa  SABISIOTCS  (OpPMHpPOBaHUE |
CTUMYJIUPOBaHHE CIpoca, oOecredeHue OOOCHOBAHHOCTH  TPUHHUMAEMBIX
YIPaBJICHYECKUX PEIICHU W IJIaHOB PaOOTHI CTPaXOBOW KOMIAHHWH, a TaKXKe
pacmpeHre 00beMOB IPEIOCTABISIEMBIX YCIIYT, PIHOYHOM JTOJTM U IPUOBLICH.

Oco00EHHOCTH CTPaXOBOTO MAPKETUHTA!

. HEIOCTaTOYHOE MOHMMAHWE MHOTUMH IMOTCHIMAIBHBIMHA KIUCHTAMHU
CYTH CTPaxOBaHUsI, €TO BBITOJl TPEOYET YCHIIUH MO MPOIAraHiecTPaxoBbIX YCIyT;

. 0053aHHOCTh ~ CTPAXOBINMKA TMPOW3BECTH CTPAaXOBbIC  BBIIUIATHI
HACTYMACTJIMIIL CIYCTS ONPEACICHHBI CpPOK TOCIE 3aKIYCHHUSI0r0BOpa
CTpaxOBaHHMS M VIUIATBl CTPAaXOBBIX B3HOCOB, a €CIUCTPAXOBOW CiIydall He
NPOM30UIET, TO CTpaxoBas BBILJIATa HENPOU3BOIUTCS. [loATOMY KauecTBO

YPOBCHb HPCAOCTABIIICMBIXCTPAXOBIIUKOM CTPAXOBBIX YCIIYI' MOTYT OBITh
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OIICHCHBl KIMEHTOMJIMIN CITyCTS JUTMTEIBHOE BpeMsl TOCIE 3aKIIOUYCHUS
JIOTOBOPACTPaXOBAHUS;

. B3aMMOOTHOIICHUSI MEXAYy CTPaxOBUIMKOM U  CTpaxoBaTejeM
HOCSIT,KaK MPaBUIIO, JOJITOBPEMEHHBIN XapaKTep, ONpelesieMbIHCPOKOM JICHCTBHS
JIOTOBOpa CTPaxOBaHHs, a TOTOMY MPOIECCOOCTY)KMBAaHUA KJIHEHTa HE
MpeKpanaeTcs mocjie yriaThl UMCTPAaXOBBIX B3HOCOB;

. CTpaxoBas yciyra HEOTJeNNMa oT CTpPaxOBIIIMKA,
MPEIOCTABIIAIONIECIOEe, BCIEACTBHE YEro KadecTBO CTPAaXOBOTO TMPOAYKTa
BOMHOTOM  OMpENENsieTcss CyObeKTUBHBIMU  TIpUYMHAMH  (OCOOCHHOCTSMU
XapaKkTepa, SMOLMOHAIBHOCTBhIO, HACTPOCHHEM IIPEICTABUTENICH CTPaxXOBIIHUKA,
00CITy>KMBAIOITUX KJIUEHTOB);

. OTCYTCTBHE IaTEHTOBAHUS CTPAXOBBIX MPOJYKTOB, YTO BJIEYET 3a
co0Oll  OmepaTMBHOE KOMUPOBAHHE KOHKYPEHTAMH  YIA4HBIX CTPaxXOBbIX
[Iporpamwm;

DYHKIIUU CTPaXOBaHUA

. PHUCKOBasi, TaK Kak JaHHas JESTEIbHOCTh HEBO3MOXKHA 0€3 HaIUuus
pucka. ViMeHHO OH 0O0yciaBIMBaeT CYIECTBOBAaHHE M JaJbHEUIEe pa3BUTHE
CTpaxOBaHUS

. npeaynpeauTeNbHas-KoTopasi peanu3yercss (UHAHCUPOBAHUEM 3a
CUeT OIpPENeJICHHOTO KOJIWYEeCTBa CPEICTB CTPaxoBOrO (oHAa MECTHBIX
MEPOTIPUATHNA IO YMEHBIIICHUIO WJIM UCKITIOUEHUIO CTETICHU CTPaXOBBIX PHCKOB, U,
KaK CJIEICTBHE, YIIEpOOB OT ATHUX PUCKOB. B CTpaxoBaHWM Takue MEpONPUITHS
Ha3BIBAOTCS TIPEBEHTUBHBIMHU.

. coeperatenpHas. OHa moapa3ymMeBaeT COEpeKeHUE JCHET TMpHu
MOMOIIIM CTPaxOBaHUS Ha JOXHUTHE. TakoW BUJ JEATEILHOCTH CBsI3aH C
NOTPEOHOCTHIO JIIOJIEH CTpaxoBaTh JIOCTHTHYTOE COIMAIBHOE TMIOJIOKCHHE |
YpOBEHB IOCTATKa.

. KOHTpOJIbHAsA (DYHKIIUS 3aKITIOYAETCS B CBOCBPEMEHHOM O0ECIICUEeHUHN
11e71eBOT0 (POPMUPOBAHUS U PUMEHEHHS JIEHET U3 CTPaxoBOTo (poHa, KOTOpOE, B

CBOIO OYepellb, OCHOBBIBACTCS HAa 3aKOHOAATENIBCTBE, PETYIUPYIOIIEM CTPAXOBYIO
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JeSTENbHOCTD B 11esoM. JlaHHas (yHKIUS OCYIIECTBISIETCS Yepe3 KOHTPOJIb Hajl
JeTaJbHOCTHIO TPOBEJICHUS KOHKPETHBIX CTPAXOBBIX OIEpalil CTPaxOBBIMU
KOMITaHUSIMH.

. (GYHKIIMM ~ COIMAIIBHOTO  CTPaXxOBaHUSA-  ATO TapaHTHpPOBaHHAs
TOCYy/IapCTBOM CHCTEMa Mep MO O00ECIEeYeHHUIO TpakJaH B CTapOCTH, Ha Ciydal
00JI€3HU, TOTEPU TPYIOCIIOCOOHOCTH, MO MOAJEPIKKE MaTEPEH KOTOPhIE HAXOISATCS
B OTIyCKE IO YXOIy 3a PEOCHKOM, a TAKXKE OXPaHbl U MOJAJIEPKAHUS 310POBbS

YICHOB PA3JIMIHBIX COIMAIBHBIX 00MIeCTB. [14]

6.2. TenneHuun poiHka crpaxoBanusi B Poccun u Pecny0iinke
Tarapcran

Ha coBpemenHoM ctpaxoBoMm pbiHke Poccum paboraer okomo 2300
POCCHICKMX CTPAaXOBBIX KOMNAHWM, a Takxke okoino 100 mnpencraBUTENBHCTB
KpYNHENUINX 3apyO0eKHbIX CTPaxOBIIMKOB. KoIMuecTBO BUIOB CTPAaXOBBIX YCIYT,
IpeAJIaraéMbIX OTEYECTBEHHBIMU U 3apyO€KHBIMH CTPaxOBBIMU KOMIIAHUSIMHU,
npesbicniio 0TMeTKy 100 pasHoBuaHOCTENH. OgHAKO peanbHO IpoaaeTcs Beero 20-
30 BHIOB CTPaxOBOM 3alllUTBI, YTO CBHUJETEIBCTBYET O HEPA3BUTOCTH
OTEYECTBEHHOI'0 CTPAaxOBOI'O0 PpPBIHKA, HHU3KOM YPOBHE CTPAXOBOW KYJBTYpBI
HaceJeHusT U mpeanpuHumaresneil. Ha peiHke cTpaxoBbix yciyr PecrnyOnmku
TaTapcTaH KOJIWYECTBO KPYMHBIX HWIPOKOB HE TNpPEBBIMIAET 4-5 CTPaxoBBIX
koMmnanui cpeau 40 y4aCTHUKOB.

CrtpaxoBoii peiHOK PecnyOnumku Tarapctan siBisieTcss HauboJiee pa3BUTHIM
cpenu 14 pernonoB Poccuu, BkitoueHHbIX B [IpuBomKCcKuil dhenepanbHbIii OKPYT.
Ha mnporskenun psima JeT pecmyOJUKAHCKUNA CTPaxOBOM PBIHOK YBEPEHHO
munupyetr B IlpuBomkckoM denepanbHoM okpyre. OnHUM U3 OOBEKTUBHBIX
MOKa3aTeJied Pa3BUTOCTH TOrO WJIM MHOTO CTPAaXOBOT'O PBIHKA BBICTYNAET CyMMa
COOpAaHHBIX CTPAXOBAHUSI IPEMUIA.

[lo pmansbiM LlentpobOanka, 2016 r1OA OXapakTepU30BAICS PBHIHKOM
CTpaxoBbIX yciyr kak B Poccum, Tak u B Tarapcrane. B Poccun o0bem npemuid,

MOJIYYCHHBIX CTpPaxXxOBIIWKamMH, cocTaBuia 1,18 TpmH pybOnel. 9To — Ha ETBIX
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15% O6ounpmre, wem B 2016 romy. Torma mokazarens coctaBisul jwmib 1,02 TpaH
pyoueii. [27]

Poct 3ameren u B Tartapctane, OqHAaKO OH 3HAYUTEIBHO MEHBIIE, YEM B
uesnom 1o Poccuu. B 2016 roxy crpaxoBuuku B TarapcTane nojiy4uiv IpeEMUN Ha
25,7 mapna. py6naeit. 'omom panee oH coctaBisil 23,9 mupa. pyOJiaeid — 4To JIUIIb
Ha 7,5% wmenbie, yeM B 2015 roay. Poct peiHka ctpaxoBanus B Tarapcrane uzer,
TakiuM 00pa3oMm, B JIBa pa3a MeIJIEHHEE, YeM B cpeliHeM 1o Poccun.

Taomuma 10
O0beM npemuii, MOTyYeHHBIX CTPAXOBUIMKaMHU B pecityosinke Tarapcran

2015-2016rr

pemun, 2016 pemun, 2015, HN3menenus npemuii, 2015
r., pyo. pYo. —2016 rr., %

Poccus 1180631588 1023 819 318 15,30%
Tarapcran 25 746 165 23 940 391 7,50%
POCT'OCCTPAX 3158 544 3 886 405 -18,7%
YVJIIIAH 2594211 2 844 054 - 8,8%
HACKO TATAPCTAH 2 356 323 2298 291 2,50%
APMEEI] 1626 041 1118 204 45,40%
COr'A3 1222793 942 455 29,70%
AJIbBOACTPAXOBAHUE 1 145 302 970 597 18,00%
ACKO 1087 631 985 745 10,30%
POCT'OCCTPAX-)KI3Hb 1009 776 660 077 53,00%
TAJIMCMAH 928 405 708 382 31,10%
HMHI'OCCTPAX 856 772 391 125 119,10%

Kpynueiimum no o6beMy npemuii crpaxoBmukoMm B Tarapcrane (B cdepax
10OpPOBOJIBHOTO U 00513aTELHOTO CTPAXOBAHUSA, KpOME MOKa3aTels 00s3aTeIbHOTO
MEJIMIIMHCKOTO CTpaxoBaHus) okazaics «Pocroccrpax» ¢ 3,2 mupa. py6. Ilo
CPaBHEHMIO C MPOLUIBIM T'OJIOM, BOPOYEM, KOMIIaHHS MOdy4yuiaa rnoytd Ha 19%
npemuii MeHbiie. CreoM 3a HUM HAYT TPU TaTapcTaHckue kommanuu. Camas
KpynHas u3 HuX — «Yynman» ¢ 2,6 mapa. pyonei (cHukeHue 3a roa Ha 8,8%),
«HACKO Tarapcran» ¢ 2,4 mupa. pyoneit (ronoBoit poct — 2,5%), «Apmeer» ¢
1,6 mupa. pybneit (rogom panee paboTana moja Ha3BaHueM «Mtuinb Apmeeny,

00BeM TIOJIYYCHHBIX MPEMU ObUT B TOJTOpA pa3a MEHbIE). 3aMbIKAET MSATEPKY
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KpynHeummx mno obwvemy mnpemuit kommnanuiit «COI'A3» — B 2016 romy oHna
nosryaria 1,22 mipa. pyOJiei, 9To Mo4TH Ha TPeTh OOJIbIle, 4eM TojioM paHee.[28]
Campblil 3HAaUUTENBHBIN POCT MPOJIEMOHCTPUPOBAIA KOMITAHUH, Y KOTOPBIX B
2015 romy ObBLIM HE3HAUUTEIbHBIC TMOKa3aTenu. B OONBIIMHCTBE CilydacB
MOKA3aTeNM ITUX KOMIAHUW MO-TIPEKHEMY HEBEIMKH, HO BCE K€ 3HAUYUTEIIBHO
O0onee 3ameTtHbl, yeM B 2015 roamy. Jlupepom mo romoBoMy pOCTy OKa3aiach
cTpaxoBasi koMmrnanus «llogmockoBee». OOBEM peMUil, MOJYYEHHBIX KOMIIAHUEH
B 2016 ronmy, cocrtaBun 57 miuH. pyoneii. Hemuoro, Ho nmo cpaBHenuto ¢ 2015
rojJioM, Korjla KoMnaHus nojydrsia B TaTtapctane Bcero 53 Teicsiun pyoJiei, poct
okasaincs noutu 1100-kpaTHbIM.
UTto KacaeTcs BBIILIAT, KOTOPHIE MPOU3BEIN CBOUM KIIMEHTAM CTPaXOBIIUKH,
TO TYT CUTyauusi orimyaerca. B memom mo Poccuum 3a mpouienmuii roj OHHU
coctaBuiu 505,8 mupa. py6aei - aro Ha 0,7% mensie, guem B 2015 roxy, koraa
nokazarenb paBHsuics 509,2 mipa. py6neit. B Tartapcrane jxe mokasarenb BbIPOC,
IIPUYEM MIOYTH TaK K€, KaK 1 npeMud - Ha 5,2%. B 2016 roxy onu cocraBuim 13,3
MIIpI. pyosieit, a B 2015 roxgy - tonbko 12,6 mipa.
Tabnuua 11
OO0beM BBITIIAT KIIMEHTAM CTPAXOBBIMU KOMIIAHUSMHU B PECITyOJIMKE

Tartapcran 2015-2016rT.

Boimiarter, 2016 Beimiarer, 2015 H3MeHneHus BbIILIAT, 2015 —
T., pyo. r., pyo. 2016 rr., %

Poccust 505 790 110 509 217 477 -0,7%
Tatapcran 13 307 203 12 644 284 5,20%
POCI'OCCTPAX 2576 519 2 313 409 11,40%
HACKO 1457 043 1241 988 17,30%
TATAPCTAH
APMEEI] 1155 319 685 850 68,50%
YVJIITAH 1144 489 1095 351 4,50%
ACKO 889 296 785 935 13,20%

Cnucok KpymHEHIINX CTPaXOBIIUKOB MO 00BEMY BBIIIAT MPAKTUYCCKU HE

OTJINYAETCsl OT aHAJOTMYHOIO CHucKka mo obbemy mnpemuii. Ha mepBom Mmecte
Haxonutcs: «PoccroccTpax» ¢ 2,6 mupa. pyosieit. JIroGombITHO, 4TO, HECMOTPS Ha

yMeHblIeHue o0beMa npemuii Ha 19%, 00beM BbIIIIAT KOMIAHUU YBEJIUYUIICS Ha
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11,4%. Iloxoxkas cutyamus Habmogaercs ¢ «HACKO Tarapcran» co BTOpOro
Mecta. Bermiater ee coctaBum 1,48 mupa. pyoneir — gto Ha 17,3% Oosnbiie, yem
B 2015 roay. Poct mpemuii mpu 3T0OM cOCTaBHII TOJIbKO 2,5%. [28]

Yyts 601ee 20% cOopoB mpuxoautcs Ha JIMC, moutu 13% Ha kacko, Oonee
22% - nHa OCAI'O. Bce st Buasl mo wurtoram 1 kBaprana 2017rona
neMoHcTpupoBainu Hebomnbioe naaenue (JAMC na 2%, xacko Ha 5% B cuiy
MpoJoJkaBilerocss B 1 KBapralie cmaja MNpoOJia)k HOBBIX aBTO — CEIMEHTE C
HauOOJBIIUM TPOHUKHOBEHHWEM Kacko), win crarHauuio (OCAI'O). 18,5%
MPUXOJIUTCS HA CTPAXOBAHHWE XU3HU, UMEHHO 3TOT BHUJ CTaJ JpaliBepoM pocTa
peiHka Ha 0,7%, OOHA W3 OCHOBHBIX NPUYMH — CHIXKEHUE JOXOIHOCTH IO
neno3utaM. Jloau BHUAOB CTPaXxOBaHMSI «HE-KU3HW» CHJIBHO HE HW3MEHHIIMCH
(camwxkenue ¢ 13,7 mo 12,9% mo xacko, ¢ 22,3 1o 22% mo OCAI'O, ¢ 20,8 no 20,3
o JIMC).

[IpoBenem aHaiu3 CTPAXOBOW OTPACIH MO KIIIOUYEBBIM (PaKTOpaM ycrexa.

1. OmHuM W3 KITIOYEBBIX (DaKTOPOB yCIeXa B Pa3BUTUU CTPAXOBOTO
pBIHKA SIBJIIETCS pa3BUTHE NMpoaAykToB. B Poccum m3ameHnenuss B 3ToM o6sactu
CTalM BO3MOXHBI OJylarofapsi CHelnualbHO OOYYEHHBIM CIEHHaIUCTaM TI0
CTPaxOBaHUIO, PACTYIINM OKHJIAHHUSIM KIMEHTOB U UX BOCIMTAHMIO, BO3PACTAHUIO
OCBEJJOMJIEHHOCTH O BO3MOXHOCTSIX W BBITOJIaX CTPAaXOBaHUS, H3MEHEHUIO
noTpedHocTe, a Takxke d(PPEKTUBHOMY YHOPABICHHUIO UHUKIOM Pa3BUTHS
npoaykToB. DOpMHpPOBaHHE COBPEMEHHOIO CTPAaXOBOTO pPBIHKA MOTPeOOBAIIO
oOy4yeHUs ThICSY paOOTHUKOB B ITOM CEKTOpE - aHJeppalTepoB, aKTyapHeEB,
arcHTOB, OpoKepoB U T.J. IToaroroBka CHEIUAIIUCTOB 1o
CTPaxOBaHUIO COMPOBOXKAANACh MOBBIIIEHUEM YPOBHSI OCBEIOMIIEHHOCTH CpEIu
HaceJeHusi. DTO TMPUBEIO K POCTY OXUJIAHUKW U TpeOOBaHUN KIMEHTOB K
npeajiaraéMbIM CTPaxOBBIM TpoAykTam. [IpemsioskeHre Ha pPHIHKE pPa3BUBAIIOCH
TaK)K€ TII0JI BJIHMSHUEM PACTyLIEd PBIHOYHOM OKOHOMUKM UM HW3MEHEHUU
NOTPEeOHOCTEN YHYaCTHUKOB PBIHKA.

2. BropeiM kimr04eBBIM (haKTOPOM YycIiexa SIBISIETCS Pa3BUTHE KaHAJIOB

cObITa, COpa3MepPHOE C TEMIaMHU Pa3BUTHUS PHIHKOB U MPOAYKTOB. YUHUTBIBas, U4TO
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MOCPEHUKH CBHITPAJId BAXHYIO POJb B POCTE pPBIHKA, OOJBIIOE BHUMAHUE
ynemnsieTcsi TeM (akTtopaMm, KOTOpbIE BIHUSIOT Ha COTPYJHHUYECTBO C HUMH. Peub
UJIET, B YaCTHOCTH, O HaliMe, 00y4eHUHu (UTO U Kak MpojaaBaTh, YTOOBI MU30EKATh
omuOOK), CHUCTEMaX MOTHBAllMM U TMpOrpaMMax aKTUBHU3AIMHU TMPOJAXK,
MpOIEAYypax MOHUTOPUHIA U aTTECTAllMU. BBICOKHI yPOBEHb KOMIIETEHTHOCTH B
JTAHHBIX BOIIPOCAX, OMHUPAIOIIMICS Ha YyeTkhe U 3PdeKTUBHbIE OU3HEC-TIPOIIECCHI,
NPENOCTAaBUJl KOMIIAHUSAM 3HAYUTENIbHBIE MPEUMYIIECTBA B KOHKYPEHIMH C
JPYTUMH UTPOKAMU Ha PBIHKE.

3. Eme omgnuMm (¢akTopoMm ycnexa pblHKa CTPaxOBaHUS —SIBISIETCS
s dexTrBHOE yIpaBiIeHUE TMpollecCaMd B TPeX BaXHEHIIUX  00JacTIx
JESTEIIbHOCTH KOMITAHUMN: NIPUBJICUYEHUE KIMEHTOB, MOAJEPKKA (TO €CTh, pa3BUTHE
CETH MOCPEIHUKOB, OOCTYKMBaHUE TPEMUIN U BBITLIAT U T.11.) U 03Kk-0¢uc (TO €CTh,
yhnpaBieHUe, OyXTraJTepcKuil y4eT, HMH()OPMAILMOHHBIE TEXHOJOTHH M T.[.).
[IpeycneBaromue KOMIIAHMM COCPENOTOYWINCH Ha YIPABICHHH C IOMOILBIO
ONTHUMM3ALUU MPOLECCOB MyTEM HX YOPOUIEHUS M aBToMaTu3auuud. OXBaTbIBas
Bce Ooiblie U Ooiblie OW3HEC-OJApa3AesieHuH, KOMIIAHMU CMOTJIM YCIEIIHO
neperTH OT OOUIEro BUACHHS K pe3yJbTaTUBHOMY U 3(PPEKTUBHOMY BOILJIOIIECHUIO
B JKM3Hb CBOUX CTPATETUHU.

Takxe, paccMarpuBas KOHKPETHYIO CTPaxOBYHO) KOMIIAHHIO MOXHO
BBIJICJIUTH clieaytonre (GakTopsl ycrexa: UMUK (PUPMBbI, €€ HaIe)KHOCTh B TJla3ax
norpedureseil, KOJMYECTBO JIET MPUCYTCTBUS HA pbIHKE, JOCTYIHOCTh U

MOHATHOCTD IpCAJIaracMbIX IPOAYKTOB.

6.3. UHCTPYMeHTHI MAPKEeTHHIA HA PbIHKE CTPAXOBBIX YCJIYT
JIns pa3BUTHS CTPAXOBBIX KOMIIAHUM B POCCUMCKHUX YCIOBUAX ITOAXOAAT BCE
IATh KOHUENUMH MapkeTHHra. Cepbe3HbIi MEHEIKMEHT JIOJDKEH BpeMsS OT
BPEMEHH YCOBEPLICHCTBOBATH BUJIbI MPEAJIAra€MbIX CTPaXOBBIX IPOAYKTOB, YTOObI
yCTapeBIIME BBl YCIYr HE CAEPKMBAIM POCT U pa3BUTHE OM3Heca. Takxke
ClleyeT BCerja MOMHUTh U O COBEPIICHCTBOBAHMM YCIYT, YTOOBI COXPAHSTh U

pa3BUBaTh KOHKYPEHTOCNOCOOHOCTh. M mpuW TOM MOMHHUTH, YTO B PaBHBIX
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YCIIOBUSIX BBIMTPAET TOT, KTO OyJET MO MEpEe HEOOXOIUMOCTH COBEPIIICHCTBOBATH
yCWIHSI TIO TIPOJBIDKCHUIO W TPOTAIKMBAHWIO CBOWX YCIYyr Ha PBIHOK. J[is
KPYIHBIX KOMIIAaHUHM, KOTOpPBIE YK€ YKPENWINCh Ha OTEYCCTBEHHOM pBIHKE,
HE0OXO0MMa CTPATeTusl COITMATBHOTO MApKETUHTA JIJIT HAPAOOTKH U TIOIICP KAHUS
UMUJKa KOPIOPATUBHOW COLIMAJIBHOM OTBETCTBEHHOCTU. OOIIECTBO JTOJKHO
BUJICTh, YTO KOMITAaHUSI 3a00TUTCS HE TOJBKO O CBOMX MPHOBUIAX, HO M O 3aIUTE
0J1arOCOCTOSTHUSL TPAXIaH M UX CAMHX B YAaCTHOCTH, 00 YIy4IIEHWU SKOJIOTHH
OKpY’KaroIen cpelibl 1 00yI0BICTBOPESHUHN HHTEPECOB MOTPEOUTETICH.

B koHIenmuio cTpaxoBOro MapKeTHHTa K OCHOBHBIM JJIEMEHTaM OTHOCHUTCS
BBEIOOP CTPATETUHU M TAKTUKH. DTO MTO3BOJISET:

1. n30exkaTh OMIMOOYHBIX PEHICHUI B MOCTPOCHUU BCEH KOMMEPUYECKOM
NeATeTLHOCTH OPTaHU3aIIH;

2. HaMeuaTh Oosiee d3(QeKkTuBHBIE MYTH JAJbHEHIIEr0 pPa3BUTHS

CTanOBOP'I KOMIIaHHH,

3. IPOAYMAaHHOCTb M OOOCHOBAaHHOCTh KaXXJOI0 JTama CTPaxoBOIO
MapKETHHTa;
4. pa3paboTKa MAapKETUHIOBBIX IIArOB HA Ciy4ail BHEINIHUX U

BHYTPEHHUX PUCKOB. [19]
MapkeTruHroBasi CTpaTerisi CTpaxoBOH KOMITAHUH SIBJIIETCS BOIUIOIICHUEM M
KOHIIEHTPAIMEH BCEX €r0 MapKETHHIOBBIX YCHJIHM, U, KaK MPaBUIIO, PEan3yeTCs B

CJIeIyIONIEM HaOOpe HHCTPYMEHTOB:

. MOJINTHUKA B 00JaCTH pa3pabOTKU CTPaxoOBOM NPOAYKIIUY;
. LIEHOBAs MOJINTHKA;
. Croco0 OpraHu3aluy MpoJa)X CTPAXOBOW MPOIYKUMHM U TOJIMTHUKA B

obJlacTu pacrpeeneHus;

. OoOy4YeHHE areHTOB, CTUMYJHUPOBAHWE TMPONAK W OpraHU3aIusd
CHCTEMBI COBITA;

. noj/iep>KaHre KOHTAKTOB C MOTPeOUTENsIMU (OOIIECTBEHHBIC CBSI3U U

peKiiama CTpaxoBBIX YCIIYT).
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3a00Ta 0 KayecTBe CTPaxOBOTO MPOAYKTa HA CETOAHS BBIXOJUT Ha MEPBBI
iaH. Bricokoe KauecTBO CTPaxoBOM YCIYTH TO3BOJISIET CTPAXOBILUKY MEPEHTH OT
aKTUBHOTO TOMCKa HOBBIX KJIMEHTOB KaK OCHOBBI MOJJIEPKaHUS COOCTBEHHOM
pPEHTA0EIBHOCTH K ONOpPEe Ha IMOCTOSHHYIO KIWEHTypy. Jias Toro dYToObI
o0ecreyuTh HY)XHBIA YpPOBEHb KaueCTBa, CTPAXOBBIM KOMIIAHUSM HEOOXOIUMO
co37aBaTh CIYXKObI pabOTHI C OTPEOUTENSIMU, OCHOBHBIM Ha3HAY€HUEM KOTOPBIX
SIBIISIETCS aHAJIU3 KIIMEHTCKUX peKJIaMaIluil.

Pa3pabatrbiBass KOMIUIEKC MapKETHHTa, MapKeTOJIOr JOJDKEH pa3paldoTaTh
MOJIUTUKY B OOJACTH BCEX YETHIPEX YIPABISIEMBIX COCTABISIONINX, KOTOPHIE B
CIielUalIbHON JTuTepaType HasbiBatoTes «4P (product, price,place, promotion)»:

1. ToBap (cTpaxoBOM MPOIYKT).

[Tox ycmyroi cTpaxOBaHUANIOHUMAIOT TOBAP, MTPOJABAEMBIN CTPAXOBIIMKOM
U coaepKallui  00s3aTeIbCTBO ~ KOMIIEHCUPOBAaHUS  BO3MOXHOTO  Bpena
CTpaxOBaTeIld B CiIy4ae BO3HUKHOBEHHUS CHUTyallUM IO CTPaxOBaHMIO, a
CTpaxoBarejib, B CBOIO OUYEPENlb, OCYIIECTBISIET 3a 3TO BBHIIUIATHI KOHKPETHOMN
CYMMBI, OXapaKTePU30BAHHOW KaK B3HOC CTPAaXOBaHUs, BHIPAKEHHBIH B pa3zMmepe
Tapuda 1o cTpaxoBaHUIO.

2. llena (Tapudnas craBka, npuMeHsieMas IPU 3aKITIOYCHUU OINPEICIICHHbBIX
BUJIOB CTPaxOBaHUsl, HAA0ABKU M CKUJKH). DTOT 2JIEMEHT KOMILJIEKCAa MApKETHHTa
npejanoyiaraeT pa3paboTKy IIEHOBOM MOJMTUKUA CTPAXOBBIX KOMIIAHUM C Y4ETOM
KU3HCHHOTO IMKJIA KaXXJIOTO BHUJA CTPaxXOBBIX YCIYyT W TOJOXEHHUS JTaHHON
aACCOPTHMMEHTHOH Tpynmbl Ha peiHKE. [Ipomecc meHooOpa3oBaHUS BKIIOYAET B
ceOs: BBIABICHHWE BHEIIHUX MO OTHOIIEHHUIO K CTPAaXOBOH KOMMAaHHH (PAKTOPOB;
MOCTAHOBKY II€JIel LIEHOOOPa30BaHUSA B COOTBETCTBHM C LIEJIEBBIMH YCTaHOBKAMU
KOMIIAaHUHM Ha ONPEJCICHHOM PBIHOYHOM CErMEHTE; YCTAaHOBJICHHWE Tapu(OB Ha
CTPaxOBBIC YCIYTH; Pa3pabOTKy PHIHOYHOW CTPATETUH U TAKTHUKH.

3. PacnipocTpanenue (COBITOBAs MOJIUTHKA) MPEAIOIaraeT BEIOOP M OLCHKY
KaHaJoB COBITa. JTO O3HA4YaeT MOAOOp W MPaBHIBHYIO PAaCCTAHOBKY CTPaXOBBIX
areHTOB; OpPTraHU3aIi0 PabOThl COBITOBOW CETH, TIOCTOSHHYIO paboOTy C HUMH C

TOYKU 3pEHUs] TPOQPECCHOHATBLHOTO OOYyYEeHHUs, MOBBIMICHUS KBaTU(PUKALMU U
105



VWHCTPYKTUPOBAHUS JUII O3HAKOMJIEHHSI C NOCJIEIHUMHA HOPMATUBHBIMU aKTaMH U
HOBBIMHU JJOKYMEHTaMH B 00JIACTH CTPaXOBaHUS.

4. IlponBmxeHue cTpaxoBOro mnpoxaykra. CyHiecTBYIOT CIEIyIOIUE IIyTH
IIPOJBUKEHUS TOBapa:

. pa3paboTka pEKJIaMHOM KaMIaHWM, Kacalollelcs KaK peKIambl
¢upmbl B 11e51oM (popMHpoBaHME U MONJEPKKA €€ MMMXKA), TaK U PEKJIaMBbI
KOHKPETHBIX CTPaXOBBIX MPOAYKTOB B COOTBETCTBHUU C 3TAINOM HMX JKU3HEHHOTO
LIUKJIA,;

. CTUMYJIMPOBAaHUE MNPOAAX — OTIECIbHBIE BPEMEHHBIE MEPONPUITHS
(JloTepesi, KOHKYpPCHI, IPO(ecCUOHAIbHBIE BCTPEUH, CTUMYJIMPOBAHUE ar€HTYpPHOU
CETH);

. paboTa ¢ OOIIECTBEHHOCTHIO, WM «HAOIMK PUJICHIIH3», OCHOBHAs
3aJja4a KOTOPOI — pacipocTpaHeHUE OJaroKenaTeIbHOI OTHOIIEHHS K CTPaXxOBOM
KOMIIaHUHM B OOILIECTBE, BKJIOYash pabOTy CTPAXOBBIX AreHTOB IO IPOIAraHie
CTPaXOBBIX YCIIYT CPEU HACEJICHHUS],;

. o0ecrnieueHrne KaYeCTBEHHOTO CTPAXOBOT'O CEPBUCA;

. JUYHAs NpoAaka CTPaXOBbIX MOJUCOB, TpeOyromIas crnerupuIecKux
3HAHUW U YMEHHUW CO CTOPOHBI KOHKPETHBIX Ar€HTOB.

[Ipu BbIOOpPE ONTHMAIBHOTO KaHaja CObITA BaXKHO OOECIEYUTH, YTOOBI
KKl CTPaxoBOM MPOAYKT MPOAABAJICs COcoOOM, Hanbosee MPUBBIYHBIM JJIs
NOTpeOuTENsI, U YTOOBI OKYNKA CTPAXOBOI'O MPOAYKTa COCTOSIIACH C HAMOOJBIIEH
BEPOATHOCTHIO. BBIOOp KaHajIOB MpPOAaX M MX COOTHOIIEHUE MPUHAAIEXKAT K
CTpaTETMYECKUM pelieHus M. FIX cMeHa B KOpOTKHE CPOKU HEBO3MOXKHA.

Cy1iecTBYIOT Oomnpe/ielieHHbIe KPUTEPUH BbIOOpa KaHasla cObITa CTPaXOBOTO
npoaykta. OIHHM W3 OCHOBHBIX SIBJISIETCSI XapaKTEPUCTHKAa CAMOW CTPaXOBOM
yciayrd. Tak, mpu mpojaxe HEJOPOTHX, MPOCTBHIX M OJHO3HAYHBIX CTPAaXOBBIX
yCIIyT, KOTOpPBIE HMHTEPECHbl HMMEHHO CBOEW HEBBICOKOM CTOMMOCTBIO M YK€
CIIOXUBIIEHCS TOTPEOHOCTHIO B HHUX CO CTOPOHBI CTpaxoBaTelieid, Hambojee
sbdexTuBHa TpsiMas MOYTOBAash pACChUIKA, KOTOpas 3HAYMUTENIbHO JICLIEBIIE

yCIyT cTpaxoBoro areHTa.[14]
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be3s crtpaxoBoro areHTa HEBO3MOXXHO OOOWTHUCH TpH  TIpPOAaKe
JIOPOTOCTOSIINX CTPAXOBBIX MPOTYKTOB, TPEOYIOMIUX WHANBUAYAIBHOTO MOAX0/A,
CHeIMaIbHOW OIIEHKH OOBEKTa, YNPAaBJICHUS PUCKOM M IMOCTOSHHOTO KOHTPOJIS
pa3BUTHS OTHOLIEHUI MEXIy CTpaxoBareleM U CTpaxoBUIMKOM. (CTpaxoBble
MOCPETHUKH MOTYT YCHEIIHO IMpOoJaBaTh JIOOON MPOAYKT — U CTaHAAPTHBIN, U
JOPOTOCTOSIIIINKM, OAHAKO JIYYIIMH  pEe3yJabTaT MNPUHOCUT  HCIOJIb30BaHUE
WHIWBUAYAJIBHOU IPOJAXKH.

B oreuecTBEHHON CTpaxOBOW MPAKTHKE CHCTEMa T'€HEPAIBbHBIX CTPAaXOBBIX
areHTCTB - 3TO (PUIIMANBI KPYITHBIX CTPaXOBbIX KOMIIAHUHI BO TJIABE C TUPEKTOPaAMU
¢unmanoB. ['ojoBHas cTpaxoBasi KOMIAHUS NPU OTKPBHITUU (UIMana BbIACISIET
CpeICcTBa Ha 00YCTPOICTBO, IITAT U JaJbHEIIee pa3BUTHE (pUiInaa.

ATeHTbI, IPUHUMAEMbIE TUPEKTOPOM (priiMana - reHepallbHbIM CTPaXxOBBIM
areHTOM, SIBJIIIOTCS CyOareHTaMH CTPaxoBOW KOMIIAHUH.

B Hacrosmee Bpems B 3amagHoii EBpome HaOmiomaercs cokpalleHue
YUCJIEHHOCTA CTPAaXOBBIX AareHTOB, KOTOpPbIE AKTHUBHO BBITECHSIOT TaKue
NOCPEHUKHN, KaK «OaHKOBCKHE CTpPaxOBbIE OKHa», SBISAIONIMECS Hauboee
3¢ ()EeKTUBHBIM, JEIIEBbIM U MOBCEMECTHBIM MHCTPYMEHTOM IMPOAAKU CTPAXOBBIX
pOayKTOB. Bo-mepBbiX, OAHKOBCKUU MEepCcOHAN 00JaJaeT JOCTATOYHO BBICOKOM
KBAIM(PUKAMEH ¥ TIPU OMNPEJCICHHBIX OPTraHU3AIMOHHBIX  MEPOIPHUSTHUIX
crioco0eH 00ecrneunTh MPOoLecC CTpaxoBaHUs. BoO-BTOPBIX, UMUK COJUIHOTO
O0aHKa BbI3BIBACT COOTBETCTBYIOIIEE JOBEPHE K CTPAaxOBBIM IPOIYKTaM.
CoBpeMeHHOE TEXHHYECKOe 00eCleueHrne W HaJIU4ue CPEACTB CBS3HU MO3BOJIAIOT
OankaM >3(QQeKTUBHO OO0eCNeyuTh MpoLEnypy CTpaxoBaHHUs, OOpabdOTKy W
pefocTaBlieHue UH(pOpMalMu O CTpaxoBaTessiX, (PUHAHCOBBIE PACUETHl MEXKIY
O0aHKOM U CTpaxoBoil kommanueil. TeppuropuanbHo OaHK Bcerjga OJM30K K
KJIMEHTY B JIIOOOW TOUKE CTpaHbl, Yepe3 €ro cYeTa MPOXOoIAT ACHEKHbIE ONEepallny,
IIPU 3TOM TapaHTUPYETCS OBICTPOTA M TOYHOCTH BBITIOTHEHUS TIOPYUCHUS KITHCHTA.

Bo ®panuuu B 1990 r. 40% cTpaxoBbIX NPOJYKTOB MPOAABAIOCH 4Hepe3
«OaHKOBCKME OkHay. B Wramum, rie TpagulmoOHHO TpOJa)xa CTPaxOBBIX YCIyT

OCYILECTBIISIETCS Yepe3 areHToB, B 1994 1. uepe3 «0aHKOBCKHE OKHAY MPOAaBaJIOCh
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50% TpagMUMOHHBIX CTPAaXOBBIX HPOAYKTOB — JOJIOCPOYHOIO CTPaXxOBaHUS
YKU3HH.

[lonoOHast mpakTHKa HAaXOIUT NMPUMEHEHHE M HAa OTEUECTBEHHOM PpBIHKE.
Co6epbank P®, ero ¢uiuansl U OTIACNEHHUS BBICTYNAIOT B POJH areHTOB IIO
poaaxke nojmcoB crpaxoBbix komnanuii POCO, BCK u np.

Jpyroil Bua KaHAJIOB CObITa CTPAXOBBIX KOMITAHUN - OPOKEPHI.

bpokepckasi nesTeabHOCTh B CTPAXOBAaHWUU WIIM NEPECTPAXOBAHMH — 3TO
HOCPEAHUYECKAs JESITEbHOCTD MIPU MOKYIIKE WIN MIPOJAKe CTPAXOBBIX YCIIYT.

[Iponiecc pa3Butusi OpOKEPCKUX (PUPM  TOJOKUTEIBHO BIMSIET Ha
HAllMOHAJIBbHBIA CTPAXOBOM pBIHOK, TaK KakK CIOCOOCTBYET YHHBEpCAIU3ALUU
YCIOBUI CTpaxOBaHUS M CTaHAAPTH3aLUM CTPAXOBBIX TapU(OB, YTO OOJIEr4aer
MPOTHO3UPOBAHUE PA3BUTHUS CTPAXOBOI'O PHIHKA.

OueHp OMM3KO 1O NPUHLMIY JACHCTBUS K «OAHKOBCKUM OKHAM»
OpuOIMIKAeTCsl CHCTEMa MpPOJaXW CTPAXOBBIX IPOJYKTOB Yepe3  IMOYUTY.
[Ipenmy1iiecTBO OYTHI B TOM, YTO OHA 00JIaJlaeT IUPOKON PErMOHAIBHOM CEThIO,
IIyHKTBl KOTOPOM pPacHoOJIOKEHBI B CaMbIX TPYIHOAOCTYIHBIX I JPYyroro
CpEIICTBA CBSI3U MECTaX, YTO MO3BOJIAET MpeajiaraTb CTPaXxoBble MPOIYKThI CaAMbIM
LIMPOKHUM CJIOSIM HaCEJIECHUS.

OTO O0COOEHHO BaXXHO B YCIOBUSX OIPOMHOTO TEPPUTOPHAIBHOTO
npoctpancTtBa P®. Hepocratku ke 3TOro KaHajla 3aKJIOYaroTcss B ciaboi
MaTEepUaIbHO-TEXHUYECKOM  OCHAIIEHHOCTHM  IIOYT;  MaJIOM  KOJIMYECTBE
TEXHUYECKUX CpPEIACTB i OOpabOTKM MaTepualbHbIX M HMHPOPMALMOHHBIX
MOTOKOB; BBICOKOM CTOMMOCTH apeH[bl KaHaJOB CBS3U; Pa3pblBE BO BPEMEHHU
MEXIy AaTOW MPOAAKH CTPAXOBOTO MPOAYKTA W AaTOM MOCTYIUIEHHUS] JOKYMEHTOB
U JICHEKHBIX CPEJICTB HA CUET CTPAXOBILKKA U T.1.

IToTeHumanbHbIE CTpaxoBaTENH, KEJAIOIIHE 3aKJIFOYUTH J1I0TOBOP
CTpPaxOBaHUs, HE OTPBIBAACh OT HKpaHa MOHHUTOPA, MOTYT 3acCTpaxoBaTh B
OTpEENICHHBIX Mpe/iesiaX CBOE MMYIECTBO, OTBETCTBEHHOCTh, BBITEKAIOIIYIO W3
BJIAJCHUS WU YIIPABICHUS TPAaHCIIOPTHBIMUA CPEICTBAMH, a TAKKE KYyHUThH IIOJIHC

CTpaxOBaHUs MEUILIMHCKUX PACXO0B MPHU 3apyOEKHBIX MOE3AKAX.
108


http://risk-insurance.ru/dictionary-insurance-terms/b/broker.html
http://risk-insurance.ru/dictionary-insurance-terms/d/insurance-contract.html
http://risk-insurance.ru/dictionary-insurance-terms/d/insurance-contract.html

Pacmmmpsromasics ceTb 3JIEKTPOHHOTO OOCTYXUBaHUS KOMMEPYECKHX
cnenok (0aHKH, DJIEKTPOHHBIE OWPXKH, KPYMHBIE Mara3uHbl, MH(POPMAIMOHHBIC
are’HTcTBa W Jp.), CHeuu(UuUecKuil XxapakTep pPHUCKOB, HEMOCPEIACTBEHHO
CBS3aHHBIX C wHpopManue u HHTEpHETOM, NpHUBENIM K BO3HUKHOBEHUIO
AJIEKTPOHHOI'O CTPaxoBOro OM3Heca.

B Poccum mepBor no HMHTepHETYy mpomaxy CTpaxOBBIX IOJKHCOB CTajia
OCYLIECTBJISATh KoMIaHud «PeHeccaHc — cTpaxoBaHHE», BIOKHBIIAS B
OpraHu3aluio npojaax 4yepe3 MHTepHeT 3HaunTeIbHbIE (PUHAHCOBBIE CpelCTBa. 3a
2000 r. obu10 3aKknroyeHo 1700 moroBOpoB ¢ COBOKYITHOM CTpaxoBoil cymmoit 1,4
MIpA. pyO., a calt kommaHuu nocetwsio cBeime 200 000 uvenmoBek, 4yacTh u3

KOTOPLIX CTAJIXU CTPAXOBATCILIMU KOMIIAHHH.

6.4. Oco0eHHOCTH CerMEeHTHUPOBAHHUS PHIHKA CTPAXOBBIX YCJIYT

Opranuszanuio U IpOBEICHUE MAPKETHHIOBBIX MEPOINPUATHNA B CTPaXOBOM
Jieie MOKHO MTPOBECTH 0 BUAAM CTPAXOBAHMS WIIM MO TeorpapuuyeckomMy pailoHy
oOCIIy’)KMBaHHUsI KJIUEHTYphl. JlJI1 3TOro HCHOJB3yeTCS CHUCTEMa MapKETUHIOBOM
uHpopMaru. DTO TOCTOSHHO JEUCTBYIOIAs CHUCTEMa B3aMMOCBS3EM JIIOJICH,
00Opy/lIOBaHUS U METOJUYECKUX IpPUEMOB cOopa, KiacCHU(PHUKAIUH, aHaIu3a,
OLIEHKM U paclpOCTPaHEHHs] AaKTyaJbHOW W JOCTOBEPHON HHOpMaIMu JIs
ONTUMAJIBHOTO BHIOOPA U OCYLIECTBIECHUSI MAPKETUHTOBBIX MEPOTIPUSATUH.

BbIaenstor ABa TUIIA CETMEHTALMK CTPAXOBOI'O PHIHKA!

1. MapkeTunroBasi (MOBeJACHYECKAsl) CETMEHTAIUsl — pas3JeieHue
CTPaxOBOTO PBIHKA B COOTBETCTBUU C KPUTEPUSAMH, MO3BOJSIOLIUMHU ONPEAEIIATH
NoBe/IeHNE OTpeduTeNel Mpu NPUOOPETEHUN CTPAXOBON PO TYKIIHH.

2. TexHuueckass  CEerMEHTalMs  XapakTepU3yeT  OLEHKY  pHCKa
HACTYIUICHHSI CTPaXOBOTO COOBITHUS JISl CTPAXOBATENs.

BriensroTcs 1Ba OCHOBHBIX BHJ1a MApKETHHT !

1. MAapKETHUHT, OpPUEHTUPOBAHHBIN HA CTPAXOBOU MPOIYKT;

2. MapKEeTUHT, OpPHEHTUPOBAHHBI Ha CTpaxoBaTess, Ha 3apaHee

OIpE/ICIICHHBIC TPYIIIBI TOTEHIIMATBHBIX KITUEHTOB.[13]
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Kasxnprit u3 3TUX BUIOB HAIIEJICH HAa OJMH U3 JIBYX OCHOBHBIX KOMIIOHEHTOB,
00eCIeunBaOIINX TOCTYIUICHUE CPEICTB B CTPaxoBOW (OHI — Ha CTPaxoBOH
MPOJYKT WM HA MOTEHIIMATIBLHOTO CTPAaxOBaTENs.

['eorpadudeckas cerMeHTaIis CTPaXOBOTO PhIHKA CTPOUTCS MO PETUOHAIb-
HOMY NpH3HAKY (peciyOiuka, 00iacTh, Kpai, ropoa, paioH, npedekrtypa). [lpu
neMorpaduueckod CerMEHTAllUM YYUTHIBAETCS, YTO IMOJIOBO3PACTHBIE MapaMeTphl
CTpaxoBaTeJeH JIETKO MOAMAIOTCS KiIacCH(DHUKAIMU W KOJUYSCTBEHHOW OIICHKE.
OCHOBHBIMM TE€PEMEHHBIMU B aHalu3e MO0 JeMorpaduyeckoMy MPU3HAKY
BBICTYITAIOT BO3PACT, IOJ, pa3Mep CEMbH, YPOBEHHb JOXOJOB. DTH TapameTphbl
CErMEHTa pPBIHKA MOTYT OIPEACICHHBIM 00pa3oM OOBEAUHATHCA, 00pa3ys
KOMOMHUpOBaHHbIE TapameTpbl. Eciau B34Th B KayecTBE MPOCTHIX MEPEMEHHBIX
JUTSI CETMEHTAIMKM CTPAaXxOBOTO PBIHKA IO JeMOTpaduuecKOMy TPHU3HAKY YEThIPE
BO3pACTHBIE KATETOpUU: TPU — IO pa3Mepy CEMbH U €lle TPU — IO YPOBHIO
0X0/a, TO, KOMOMHUPYS UX Pa3IMYHBIM 00pa3oM, MOKHO B UTOTE BBIAEIUTH 36
CETMEHTOB pbIHKA. [IpoaHammu3upoBaB MO HUM JOTOJHHUTEIBbHYIO HH(GOPMAIIHIO,
MOXHO OIIEHUTh 3HAYMMOCTh Ka)XJOr0 M3 OSTUX CErMEHTOB /I CTPaxOBOU
KOMITaHHUH.

HaunGounbiryro 1ieHHOCTh ieMorpaduueckue mapaMmeTpbl CeTMEHTAllUU CTpa-
XOBOTO PBIHKA MPHOOPETAIOT JIUIITbL B KOMOWHALIMKM JIPYT C IpyroM. Bce Oobiie
BHUMAaHHS YyACIICTCS B IMOCIEIHEE BpeMs IcUxoreorpaduueckoll CerMEHTAINH.
Takue ¢hakTOphl, KaK CTUIb JKU3HU, JUYHBIC KauyecTBa CTpaxoBaTeseil, Oolee
TOYHO XapaKTEePU3YIOT BO3MOXKHYIO PEaKIHMI0 KIMEHTOB CTpPaxOBIIMKA Ha
npeaiaracMbie CTPaXxoOBbIe YCITYTH.

JIyist omipenenieHnsi eMKOCTH CTPaxOBOTO PHIHKA 3amMaHbIMU CTPAaXOBBIMH
KOMITAaHUSIMH TIPAKTUKYETCS COCTaBJICHHE (DYHKIIMOHAJIBHBIX KapT IO KaHajlaM
cObITa.

[ToreHuManbHBIN CTPAXOBATENb — 3TO BBICIIUN ABTOPUTET, K MHEHHUIO KO-
TOPOTO CJCAYeT NMPHUCITYIIUBAThCSA. PaboTa cTpaxoBIIMKA COCTOWT B TOM, YTOOBI

BBIIIOJIHUTH CTPAXOBAHUC C HpI/I6BIJII>IO n aJji CG6$I, n )1 HETO.
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B ocHOBe mnoBeneHMs CTpaxoBaTeled Ha pPBIHKE JIEKAT CTUMYJbBl —
BHYTpPEHHHUE MOOYAUTEIbHBIE MOTHBBI, 00YCIOBIEHHBIE COBOKYITHOCTHIO BHEIITHUX
Y BHYTPEHHUX NMpUYMH. BHEenHUMU QakTopaMu BBICTYIAET XO35UCTBEHHAs Cpena,
XapakTtepusyemass pa3jIMYHbIMM DKOHOMHUYECKMMHM mapaMmerpamu K ugucny
BHYTPEHHHUX (DaKTOPOB OTHOCSITCS TEPBUYHBIC >KEJAHUS JIOJIEH M CTPEMJICHUS K
MPEAICKa3yeMOCTH W TapaHTUPOBAHHOCTU OyAylIero (CembH, OJIarocOCTOSHUS,
JUYHOTO 3710POBBS U T.1.).

OuryiieHus - 3T0 YyBCTBEHHOE BOCIIPUATHE YEJIOBEKA, CBOETO POJAA MPEATIO-
ChUIKA BOCHPHUSTHS WJIM OCO3HAHMS JIOJbMU CBOMX MOTpeOHOCTEH. McTUHHBIE
OLIYLIEHUs YEJIOBEKA OT HETO HE 3aBUCAT, & 3HAYUT, U HENOJKOHTPOJBHBI IIO-
TpeburtenssM Ha pbiHKe. OIIyIIEHUS BCErja SBISIIOTCS MPOAYKTaMH CTHUMYJIOB,
JBUXKYIIUX JIFOJIbMU, U TOJBKO UM ITOJKOHTPOJIbHEI.

Benen 3a omyieHusMy CIEAYIOT OIPEACIICHHBIE 3alIPOCHI U NIPEAIIOYTEHUS,
IIPUYEM €IIe 10 TOro, Kak 4eJIOBEK OCO3HAET, YTO XK€ HA CAMOM JIeJIe EMY HYXKHO.
3anpoc cTpaxoBaTens KakK NOTEHUMAJIbHOIO KIHWEHTA CTPaxOBIIMKA MOKHO
OIPEEIIUTh KAK NHEPTHOE COCTOSIHUE YETIOBEKA, IIPOSIBIAIOLICECS B €M0 aKTUBHOM
MOBEJICHUM B CiIly4yae aJeKBAaTHOM MOTMBALMHU. MHBIMU cloBamu, KOrja 4esIOBEK
HAauMHAaeT OCO3HaBaThb CBOMl 3ampochkl B CTpaxOBaHUHU, €My TpeOyercs ele
JIOCTaTOYHO CHWJIbHAsi MOTHWBAIMsI, YTOOBI OH Hayall JEMCTBOBAaTh Ha PHIHKE B
MOMCKax crnocoda yJOBIETBOPEHHUS CBOUX 3aIIPOCOB.

Oco3HaHuE 4YEIOBEKOM CBOMX JACHCTBUTENIBHBIX HYXI W MPEANOYTCHUHN
Ha3piBaeTca BocnpusAsTHeM. OHO BBIPAKAETCS B IEPEBOJE OLIYIICHUHA U
YYBCTBEHHBIX BOCIHPUSATUM KAKUX-TO IIEHHOCTEW, OOYCJIOBJIICHHBIX JIMYHBIMU
KauecTBaMH M (haKTOpaMu TOTO COITUATBHOTO OKPYKEHUS, B KOTOPOM HaXOJUTCS
4yelloBeK. B cuily 3THX 0OCTOATENHCTB YEOBEYECKOE BOCHPUSITHE (@ 3HAYUT, U
BOCIIPUATHE TMOTEHIMAIBHOTO KJIMEHTAa CTPaxXOBIIMKA) MOXET COOTBETCTBOBATH
PEATIbHOCTH WJIA BOCIPUHUMATDH €€ B UCKAXKEHHOM BUJIE.

[ToOynuTenbHble MOTHBBI MOBEJICHUS BCErJa JAEp KaT JIIOAEH B HEKOTOPOM
HaNpsDKEHUU W BBICTYIIAIOT HEMOCPEACTBEHHOM NPUYUHOM CTPEMIICHUS JIFOAEH

KaKUM-TO 00pa3oM CHSTh WM YCTpaHUTH ero. I'maBHOl mpoOieMoii npu cObITe
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CTPaxoBbIX YCIYT (BBIPAKAIOTCA B aKT€ 3aKIIOUEHHUS JOTOBOpa CTPAXOBAHMS)
ABJISIETCA TO OOCTOSITENBCTBO, YTO JIIOJAM PEIKO MPUCTYMAIOT K JIEUCTBUAM,
PYKOBOJICTBYSICh JIUIIIb KAKUM-TO OJHUM MOOYAUTEILHBEIM MOTHBOM. Ha mpakTuke
MMEET MECTO MpOSIBJICHUE psiia MNOOYyAUTENbHBIX MOTHUBOB. Bce aTu
pa3sHooOpa3Hble, YaCTO pa3HOHAIIPABICHHBIC W HE COBIIQJIAIOIIME BO BPEMEHU
MOTHBBI U TPEAONPEACIAIOT, B KOHEYHOM HMTOT€, MOBEJACHUE CTpaxoBaTeyieil Ha
pbIHKE. [I0CKONBKY MOTHBBI B CO3HAHUM KAXKIOTO YEJIOBEKA BBIPAXKEHBI B PA3HOU
Mepe, TO, €CTECTBEHHO, B KaXKJIOM KOHKPETHOM CIly4a€ OHM MOTYT IMPUBECTH K
Pa3IMYHBIM pe3yibTaTaM. 3ajiadya 0 MApKETUHTYy — HE TOJBKO MPEAyrajaarb
OCHOBHBIE MOOYAUTEIbHBIE MOTHUBBI JIIOJEH K CTPAaXxOBaHUIO, HO U OMNPEACIIUTH
MPUOPUTETHI KAXJION0 M3 3TUX MOTHBOB B MOBEACHHUM OTACIBHOM TPYIIIbI
CTpaxoBaTene.

[loBeneHue crpaxoBaresie Ha PhIHKE, T.€. UX JCHCTBUS U MOCTYIIKH, IOJI-
YUHEHBI OJTHOM 1€ — YCTPAHHUTh WM XOTS ObI OCJIa0UTh MPOTUBOPEUHE MEXKTY
JKEJIAHUEM 3aKJIIOUHWTh JOTOBOP CTPaXxOBaHWS W HMEIOUIMMHUCS [JISI  3TOrO
BO3MOKHOCTSIMU. B 3TOM CBSI3M NMOTEHUMAIbHBIM KIMEHT CTPAaXOBOW KOMITAHUH
MOKET:

— MNPUHATH PEIICHUE O 3aKIFOYECHUH JIOTOBOPA CTPAXOBAHMUS;

— 3aHATBCS TOUCKOM M COOpOM  JOTOJHUTEIBHOM uHMOpMaIuu
OTHOCHUTEJILHO OOIIECTBEHHOM permyTalli CTPaXOBIIHKA;

— OTKa3arbCd OT WMJCH 3aKIIOYCHUS JIOTOBOpAa CTPAXOBAHUS M HE

MPEANPUHUMATH HUKAKUX JAJbHENIINX JEHCTBUM.

3aiaHud IS IPAKTHYECKUX 3AHSITHIA:

3aganue Nel. «MapkeTuHroBast KOHIIENIIHUS CTPaxoBOM
komnanuu».3A0 «CrpaxoBass kommnanus HUK» ¢ 1995 roma paboraer Ha
POCCUHCKOM M MEXIYHApPOJHOM CTPAaXOBBIX PBIHKAX U SBISETCA KPYMHEHIIUM
YHUBEPCAIBHBIM CTPaxoBIIUKOM [loBOMKbs 1O pasmepy (MHAHCOBBIX AKTHBOB.
Komrmanust paGoTaeT Ha MEXIyHApOJHOM CTPaxOBOM PBIHKE, COTPYyIHHUYAs C

KPYINHEHIIMMHU  CTPaXxOBbIMU  KOMIaHUsAMH, Takumu kKak  «Willisy
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«AmericanlnternationalGroup» (CIIA), «SwissRe» u «PartnerRey (I1Isefinapus),
«Allianz» 1 «MunichRe» (I'epmanus).

CrpaxoBasa komnanus «HUK» co3zgana B crpyktype ['pynmbl KOMOaHUMA
«Boura-J[Henp» B uensx obecnedeHus: HaJeKHOW CTPaXOBOW 3aIIUTHI KPYIHBIX
aBUALIMOHHBIX PUCKOB. MIMEHHO 3TO OOCTOSITENIHCTBO BO MHOTOM M ONPEIEISET
nonutuky CK «HUK», npexe Bcero, B moaxoaax BeeHus Ou3Heca.

B nexabpe 2006 roma Obima co3gaHa JOYEPHSAS CTPaxoBas KOMIAHUS
«DnamMuHro», IS MepeJadyd B Hee NpaB M OOS3aHHOCTEW IO JOTrOBOpam
ctpaxoBanus xu3Hu (nedHcuu) CK «HUK». M3MeHeHus npou3oluIid COTrJIacHO
TpeOboBanusiM 3akoHa P®d «OO6 opranmzanuu cTtpaxoBoro jena B Pdy, B
cooTBeTCTBHH ¢ KOTOpbIM C¢ 1.07.2007 r. komnanuu P® He BrpaBe 0THOBPEMEHHO
3aHUMATHCS] UMYIECTBEHHBIM CTPAaXOBaHWEM U cTpaxoBaHueM xu3Hu. OO0 «CK
OJIAMUHI'O» ¢ suBaps 2007 roma mpucTynuia K peaau3aliyd IporpaMMbl IO
yCIyre CTpaxoBaHUs XW3HU U IeHcuu. ['pynma komnanuit «Bousra-JlHenp»
ABJSIETCA ~ TEHEPAIBHBIM  3aKa34YMKOM  CTpaxoBblx Kkommannii «HUK» wn
«DJIAMHWHI'O», B KOTOpBIX 3acTpaxOBaH BECh MapK BO3AYIIHBIX CY/IOB,
MMYLIECTBO, aBTonapk u nepcoHan. Kommanus «HUK» Takke akTUBHO pa3BUBaeT
U HEaBUAIIMOHHBIE  BHUJBI  CTPAaxOBaHUS:  JOOPOBOJBHOE  MEAMIIMHCKOE
CTpaxOBaHWE,  CTPaXxOBaHME OT  HECYACTHBIX  CJIy4aeB, CTpPaxOBAaHUE
aBTOTPAHCIIOPTA, CTPAXOBAaHUWE TI'PY30B, CTPAXOBAHHE HUMYILIECTBA (PUIUUECKUX
JIVLI, CTPAXOBAHUE OTBETCTBEHHOCTH.

C 2001 rompa HUK BXOOuT B MHEPBYKO COTHIO B PEUTHUHIE POCCUUCKUX
CTPaxOBbIX KOMIIAHHH, COIJIACHO JAaHHbIM [[eHTpa 5KOHOMHMYECKOrO aHalin3a
arearctBa «Mutepdakcy. Cerogus y Heé 94-e MecTo cpeau JHIEPOB TI0
MMYLIECTBEHHOMY CTPaxOBaHUIO, 26-€ MECTO CpPEeay KOMIIAHHWM IO CTPAXOBAHUIO
OTBETCTBEHHOCTH.

C 2004 roma mupextop mo crpaxoBaHuio «CtpaxoBoil komnanuu HUK»
BOIIICJI B KOOPJMHAIIMOHHBIM coBeT Poccuiickoil Accouuainuu ABUALMOHHBIX U
KocMuuecknx cTpaxoBIIMKOB.

Bomnpocsr:
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1. Kakyro MapKeTMHTOBYIO KOHLEMIMIO peanu3yeT «CTpaxoBasi KOMITaHHS
HUK»?

2. Kakue sneMeHThl MAapKETHHTOBOIO KOMILIEKCA CTPAaXOBOW KOMITAHUH
MOYHO YBHUJETh [0 MaTepUany TaHHOW CUTyalnuu?

3. Kakune snementsl MapkeTuHr-mMukc «CK HUK» MoxHO cMmonenupoBarts,

I10 aHAJIOTHUH C APYIrHMH U3BCCTHBIMH BaM CTPAXOBBIMHA OpFaHI/ISaHI/IHMI/I?

3aganus 11 CAMOCTOATEILHOM Pa0dOThI:
3ananme Ne 1.
1 .Ilpoananu3upyiite ppIHOK CTPaxoBbIX ycayr PecryOnuku TaTtapcran.
2. Ilpoananu3upyiiTe poIHOK CTPAXOBBIX YCIIYT JIFOOOW €BPOIEHCKOM CTPAHBI
(Ha BaI BHIOOD).
3. CdopmynupyiiTe NOpUHIMIBI aJalTalldd 3aMagHOTO OMbITa MO/
0COOEHHOCTH phIHKA CTpaxoBbIX yciyr Pecny6onuku Tarapcras.
3aganue Ne 2.
BrInoaHUTE 3a1aHKE 110 CIEAYIOIEMY AITOPUTMY:
1. TIpoBecTu aHayIU3 pbIHKA CTPaxoBbIX yciyr PT
2. BwimennTh 0COOEHHOCTH PHIHKA CTPAXOBAHUS
3. Ompenenutb (aKTOpbl, BIMSIOUIME HAa MapKETHHTOBYIO JESTENbHOCTD
CTPaxOBOW KOMITAHUU
4. PaccMOTpeTh KOHIICTIIIMIO MAapKETUHTa Ha TMpUMEpPe CTPaxOBOU
KOMIIaHUU
5. CdhopmupoBath NOopTpeT NOTPEOUTENS
6. [IpoBectu ananus o 7P
/. laTp  pexkoMeHJAaIlMd TI0  COBEPUICHCTBOBAHHUIO  MapKETHUHTOBOMU

ACATCIBHOCTHU CTanOBOf/JI KOMIIaHHH
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KOHTpOJIl)HbIe BOIIPOCHI:

1.
2.

© N o o

Oco0EHHOCTH CerMEeHTAIMU PhIHKA CTPaXOBbIX YCIYT.
OnpeneneHue cmpoca Ha CTpaxoBble YCIYTH CO CTOPOHBI
MOTEHIUATBHBIX KJIMEHTOB CTPaXOBOM KOMITAHUH.

[lepcriekTUBBI pa3BUTHSI MapKETUHTA HA PHIHKE CTPAXOBBIX YCIIYT
P® u PT.

Oco0eHHOCTH pa3BUTHSL CTPaXxOBOI'O pbIHKA B pecnyOiuke
Tarapcran.

CermMeHTUpOBaHUE MOTPEOUTENEH CTPAXOBBIX YCIIYT.

@OyHKIMY MapKETUHTa B CTPAXOBAHUU.

KomMmmuiekc MapkeTuHra B CTpaxOBaHHUH.

NHcTpyMeHTapyii MapKETHHIAa HA PBIHKE CTPAXOBBIX YCIIYT

TEMA 7. MAPKETHUHI' B CTPOUTEJIbBCTBE

Bomnpocs! aJis1 n3yvyeHus:

7.4.
7.5.
7.6.

Crnennduka CTpPOUTEIHPHOTO MAapKETHUHTa B TEPBYIO ouepenp Oyner

BBITEKATh W3 CHEUU(PUKH CTPOUTENBHOM NPOAYKUMH, Kak ToBapa. K »Tum

OCHOBBI MAapKCTHUHI'a B CTPOUTCIILCTBEC

Oco0EHHOCTH CTPOUTETHLHON MPOAYKIINH, KaK TOBapa

Oco0eHHOCTH TPOJBUKEHUS CTPOUTENIbHON poayKuu. Ponb caiita B

MMPOABHUIKCHHUN CTpOHTGJ'IBHOﬁ OopraHu3anuu

7.1. Oc00eHHOCTH MAPKETHHIA B CTPOUTEILCTBE

0COOEHHOCTAM MOYHO OTHECTH:

1. CmaI/!MOHClpHOCWlb - HCIIOABHNKHOCTD CTpOHTeHBHOﬁ MNPpOAYKIHNH KaK B
nepuoa €€ Co3gaHusd,

PaSMeIHeHI/IC CTpOHTeHBHOﬁ MNpoAYKIHUHU HAa OHNPCACICHHOM 3CMCIIbHOM YYaCTKC
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JIeJIaeT €€ 3aBUCUMOM OT CTOUMOCTH 3€MEJIbHOTO YYacTKa, KOHBIOHKTYPHI IIEH Ha
PBIHKE 3€MJIM, OT IPUPOJHBIX U KIMMATHUYECKUX YCJIOBUM, KOTOPHIE OKA3bIBAIOT
CYILIECTBEHHOE BJIIMSHUE Ha KOHCTPYKTUBHBIEC U apXUTEKTYPHO-TLIAHUPOBOYHBIE
pemenus. M3 3Toro ciueayer, 4To Takoe 3JEMEHT KOMIUIEKCAa MAapKETHHTIa, Kak
place — He0OX0AMMO OMpPEACIUTH B MPEINPOU3BOJICTBEHHOM MEPUOJC M 3aTEM
U3MEHUTD yKe OyJEeT HEBO3MOXKHO.

2. Cezonnocmo. T'0OBOpPS O CTPOMUTENBCTBE JKHIIbS, CTOUT OTMETHTh
CE30HHOCTh peaM3allMi JAHHBIX YCIYT, MUK KOTOPOTO MPUXOJAUTCS HA MEPUO]T
c Masg mo OKTAOph. Ota cnenuduka OyJeT HaKJIAAbIBATH OTIEYATOK Ha
(dbopMHpOBaHHE BCEX 3JIEMEHTOB KOMILIEKCA MapKETHHIa, OCOOEHHO LEHOBOMU
MOJIUTUKU.

3. JKu3zHenHblll YyuKk1 cmpoumenvbHou npooyKyuu — Kak MpaBuio, Ooyee
MPOJOJKUTEIbHBIA, YE€M JKU3HEHHBIA I[UKJ MPOMBIIUIEHHON MPOAYKIUU
JJIATEJIBHOTO TMO0JIb30BaHUs, M cocrtaBisier 10-xku ger. CremnoBaTenbHO,
CTpoUTENbHAsI MPOAYKIUs OyJeT o0jiafaTh BCEMHU TEMH K€ OCOOCHHOCTSIMH,

49TO U TOBAPbI JJIUTCIBHOI'O IIOJIb30BAHHUA:

. CJIOKHBIA IIUKJI MTPOU3BOJACTBA U BBICOKOE BIUSIHUE TEXHOJOTHUH,

. JUTATEIIbHBIN TIEPUOJ] BBIBO/IA HA PRIHOK HOBBIX MOJIEJIEH,

. BBICOKHE TPeOOBaHUS K KAUECTBY,

. HE00XOIMMOCTh rapaHTHUIHOIO u IIOCJIETapaHTUITHOTO
o0CITy)KMBaHMS,

. KOHKYPEHIIUSI PHIHKOB HOBBIX M TMOJJIEPKAHHBIX TOBApOB (PHIHKU

NEPBUYHOTO U BTOPUYHOTO JKUJIbSA),

. MPOJOJDKATEIBHBIM  MEPUOa  BBHIOOpA ¥ COBEPIICHHUS  TMOKYIKH
noTpeduTeNeM,
. MOPAJIbHBIN U3HOC TOBAPOB JUTUTEILHOTO TIOJIb30BaHUS.

4. Bwicoxasa kanumanoemkocms CMpoOumenbHou NpooyKyuu - Pe3Ko Or-
paHWUYUBACT KPYT MOTCHIHAJIbHBIX MOKYyMaTeJe OO0OBEKTOB HEIBUYKUMOCTH.
[ToTpebuTtenbckue mpeANnodYTeHUs B cdepe KamuTaIbHOTO CTPOUTENIHCTBA

XapaKTEePU3YIOTCS KOHCEPBATUBHOCTHIO, B MEHBIIEH CTEMEHH MOJBEPKEHBI
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BIUSHUAM MOJBI. DTO OCOOEHHOCTH CIOCOOCTBYET pAa3BUTHIO CMEXHBIX
PBIHKOB, HAIlpUMEpP, PIHKY HIIOTEYHOTO KPEIUTOBAHUS.

5. Bwicokas cmenenv UHOUBUOYANUZAYUU CMPOUMENbHOU NPOOYKYUU -
OKa3bIBA€T CYIIECTBEHHOE BIMSHUE HA D3JIACTHYHOCTh CHpOca. OTUM
OOBSICHSAETCS OTHOCUTEJIBHO OrpaHUYEHHAs KOHKYPEHLMSI Ha  pbIHKE
HEJBM)KMMOCTH KaK MEX]y TOBapOIPOU3BOJUTENAMHU, TaK U OTPEOUTEIAMU

6. Kananvl pacnpeodenenus u mogapoogudicenusi npoOyKyuyu KanumaibHO20
cmpoumenbcmea- XapaKTEPU3yITCs BBICOKMM YPOBHEM CIEIMAIM3alUUA U 110
CPaBHEHUIO C  PBIHKOM  MOTPEOUTENIIbCKMX  TOBApOB  KOMMEPUYECKOE
MOCPEJHUYECTBO B C(hepe KamuTaIbHOTO CTPOUTENIHCTBA PA3BUTO B 3HAYUTEIBHO
MEHbLIEH CTENeHU. 3]1ech 4alle HaOJt0AalTCsl HEMOCPEICTBEHHbIE KOHTAKTHI
MEK1y TOBapOIPOU3ZBOAUTEIIEM U MOTPEOUTEIIEM.

HazpanHble = 0COOEHHOCTH  MO3BOJSIOT  CPOPMYIUPOBATH  CIEAYIOLIUE
OCHOBHBIE ITPUHIIUIIBI MAPKETUHIA B CTPOUTEIILCTBE.

[Mpunnun 1. TmareneHbll yyeT MNOTPEOHOCTEH, COCTOSHHUS W JUHAMUKH
IOKYNaTEIbCKOTO CIPOCa, a TaKK€ PBIHOYHOW KOHBIOHKTYPBI IIPU NPHHITHU
YIPaBJIEHYECKUX PEIICHUM.

Otcrozia cienyeTr TOo, 4TO CyOBEKT YIpaBJICHHS O05S3aH MUMETh JTIOCTOBEPHYIO
uHpOpMaIlMI0O O HOMEHKJAType, aJpecax, PEeCypCHBbIX U LEHOBBIX MapaMmerpax
WHBECTULIMOHHO- CTPOUTENBHBIX MPOEKTOB, KOTOPbIE MOTYT ObITh PEAM30BaHbI B
3aJJaHHbIE CPOKU C MAKCUMaJIbHO BO3MOXKHOM JIJ1s1 HETO 3(P(PEKTUBHOCTHIO.

[lpunuun 2. Haubonee 1oOJIHOE  COOTBETCTBHUE  OPICTPYKTYPHl U
MIPOU3BOICTBEHHBIX MOLIHOCTEM CTPOUTEIBHON OpraHU3allMd €MKOCTU PBhIHKA U
CTPYKTYpE IUIaTeXKEeCOCOOHOTO CIpoca UCXO0Ad KaK U3 TeKYIIEeH BBITOJIbI, TAK U U3
JOJTOCPOYHOU NEPCIIEKTUBBIL.

[ToaToMy coBpeMeHHAasi KOHIIETLMS MapKETUHTa COCTOUT B TOM, YTOOBI BCS
JeSTEIbHOCTh CYObEKTa YIpaBICHHUS CTPOUTENBHOM opraHu3zauud (B T.4. U
HELEHOBas  MOJUTHKA) Oa3WpoBajach Ha 3HAHUU  IJIATEKECIIOCOOHOTrO
NOTPEOUTEIBCKOTO CIpOCca U €ro U3MEHEHHUH B mepcrnekTuse. bonee Toro, onHa u3

L[eJIE MapKEeTUHIa 3aKIIOYacTCs B BBISABICHUU HEYIOBJIECTBOPEHHBIX 3aIllpOCOB
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MOKYyIaTesie U OpUEHTAIMU NPOU3BOJICTBA HAa YJIOBJIETBOPEHUE ITUX 3aIIPOCOB.

MapkeTHHT B CTPOUTENIBCTBE O3HAYAET Pa3pabOTKy W peaju3aluio TaKuX
CTPOUTEINIBHBIX MPOEKTOB, HA KOTOPBIE CYHIECTBYET HAIIMYHBIA U MOTEHIIMATbHBII
MaKCHUMAJIbHBIN TIJIATEXKECIIOCOOHBIN moTpeduTenbckuil crpoc. [Ipu aTom cuctema
MapKeTHUHra CTaBUT OOBEMBI CTPOUTEIHLHOTO MPOU3BOJACTBA B (YHKIHOHAIBHYIO
3aBUCUMOCTH OT TEKYIIMX 3alpOCOB MOTpeOuTENs (MPEeANpUsITHI, OpraHu3auil u
HACEeJEHUs] PEeruoHa) W TpeOyeT NPOU3BOJIUTH CTPOUTEIBHYIO MPOIYKLUHIO B
aCCOpTUMEHTE, 00beMax M IIeHaX, HYy>KHBIX 3TOMY IMOTPEOUTEITIO.

[Mpuanun 3. CHWXEHHWE OONM BO3IACHUCTBUS HA PBIHOK ILIEHOBOM MOJUTHKA
OTJIEJIbHBIX MOAPSIAHBIX OpPTraHU3aIIUM.

Takum 00pa3zom, MOXKHO CKa3aTh, YTO MAPKETUHT B CTPOUTENILCTBE - ATO TaKas
CHUCTEMa YMpaBJICHUS, MPU KOTOPOM B OCHOBE MPUHATUS YIPABICHUECKUX
(XO34MCTBEHHBIX)  PEIICHWM  JIeKaT  BO-TIEPBBIX, TpeOOBaHUS  PBIHKA,
CYIIECTBYIOIME U TOTEHIIMAIBbHBIC 3aMPOCHl MOTPEOUTEICH U TOJBKO BO- BTOPBIX

BO3MOKHOCTH ITPOMU3BOACTBA.

7.2. Oco0eHHOCTH CTPOUTEIbHON NMPOAYKIHH, KAK TOBapa

CmpoumenvHas npooyKyus 6 mapkemuHaeKak ToOBap MpeacTaBiseT coOoi
BCE, UTO MOXET YJOBJICTBOPUTh IOTPEOHOCTH 4YEJIOBEKa B OOBEKTAX
HEJBMKUMOCTH W TIPEIJIaracTcsl PhIHKY HEIBMDKMMOCTH IS KYIUIA-TIPOJAKUA C
1EJIbI0 TPUOOPETEHUSI €T0 I TUYHOTO MIJIM OOIIECTBEHHOTO MOJIb30BAHUS.

[TosTomMy cmpoumenvrhasanpodykyusB CUCTEME MapKETHHTa  MOXKET
paccMaTpuBaThCS:

1. Kax mosap no 3amviciy e2o codepoiicanus (npoekm) - TPOEKTHO-
M3BICKATEILCKOW M HAyYHO-HCCIIEIOBATEILCKON OpraHM3aliyd 10 pa3padoTKe
MPOEKTa 00HEKTA HEIBMKUMOCTH.

2. Kak ToBap B BHJE - CTPOUTEIbHBIX KOHCTPYKIIUUA U CTPOUTEIHHBIX
MaTepHuasoB;

3. Kax mosap 6 peanvHOM ucCnoiHeHuu (20mosvlil 0O0vexkm) - TOTOBBIC

3MaHUSI M COOPYKCHUSA IKMIIMIIHO-TPA)XJAaHCKOIO MJIM MPOU3BOJCTBEHHOTO
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HasHaueHusi; CTpowTenbHass  MPOAYKIMS KAk TOBap B  PEaJbHOM
HCTIOJTHCHUUMOJKET XapaKTepH30BaThCS:
* YpOBHEM KauecTBa UCIIOJTHCHUS,
* apPXUTEKTYPHBIMHU, OO BEMHO-TNIAHUPOBOYHBIMU U TEXHOJOTHIECKUMU Pe-
IIIEHUSIMH,

* 0COOCHHOCTSIMHU JHU3aKHA,

* MapoOYHBIM Ha3BaHHWEM U T.II.

4., Kax mosap, 6 6ude CcmMpoOUmMenNbHuIX YCiaye Nnoopaoyuka -
00€ecrneunBaroIIero co3gaHne 00beKTOB HEABUKUMOCTH.

5. Kakx mosap, 6 eude conpososcoenus CTPOUTEIBLHOU NTPOAYKIUU -
KOMILJIEKC YCIYr TIO COINPOBOXKJICHHUIO OOBEKTa HEIBI)KMMOCTHKAK B TEPUOJ
CTPOMTEILCTBA, TAK M B IMOCICCTPOUTEIbHBINIIEPHO. B TaHHOM cilydae TOBap
MO>KETCOMPOBOKAATHCS CJIEIYIOIUMU JOTIOTHUTEIbHBIMU yCIyTramu,
MOAKPETUISIONUMHI UHTEPEC MOKYIaTes:

* TIpeICTaBJICHUE KPEAUTa,

* paccpouka IuiaTexa,

* TapaHTHUITHOE 00CTY>KUBaHUE TEXHOJIOTHYECKOTO 000PYyI0BaHMUS,

* JKCIUTyaTallMOHHOE COMPOBOXKICHHUE,

* JIOCTaBKa UW3TOTOBUTENEM  CTPOUTEIBHBIX  KOHCTPYKIHUHA |
MaTepuanoB.

[ToxynmaTento MOTYT MpeiaraTbcss W IPYrue AOMOTHUTEIBHBIC YCITYTH,
MOJAKPETUISIFOITUE BBITOTY MPUOOPETEHHS 3TOTO BUAA CTPOUTEIBHON MPOAYKITUH.

B cucreme CTpOMTENBHOTO MPOW3BOACTBA MOXKHO BBIJCIHTH CIIEAYIOIIHEC
TPYIIBI CTPOUTEIIBHON TIPOYKITUH:

1. CtpoutenbHble MaTepUaibl U KOHCTPYKIIMM — 3TO TOBAPHI, MOJHOCTHIO
UCITOJIB3yEeMbIC B MPOIIECCE CTPOUTENIBCTBA. IX MOKHO pa3eInuTh Ha:

- CBIpbE (ITO, KaK MPABUIIO, MPUPOIHBIE PECYPCHI — MIECOK, TJIMHA, TPABUM U

T.1.) ¥ ofrydadpukarsl (LIeMEHT, 1e0eHb, OUTYM U T.11.);
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- CTpOMUTENbHBIE KOHCTPYKIMH M u3JIenuss (IPEeACTaBIAIOT CcOOOM
MaTepHalbHble KOMIIOHEHTBI, KOTOPHIE UCIIOIb3YIOTCA CTPOUTEIHHO-MOHTAKHOM B
IPOLIECCE COOPYKEHUSI OOBEKTA CTPOUTEIBCTBA).

2. '0TOBBIE 3AaHUS U COOPYKECHHUS:

- MHOTOATa)KHbIE TUIIOBBIE KHWIIbIE 31aHUS C HAOOPOM OJTHOTHUIIHBIX KBapTHUP,
IpeJHa3HaYeHHbIE Ui pealiu3allid HACEIEHHUIO CO CPEIHHMM YpPOBHEM JOCTaTKa
(OCHOBHO€ MECTO JIOKJIM3ALUK — FOPO/JIa);

- HEZIOPOTHE TUIIOBBIE KOTTEIKU C OTPAaHMUYEHHBIM 3€MEJIbHBIM yYaCTKOM U
apXUTEKTYpHbIE  OOBEKTHI, YUYWUTHIBAIOIIME HWHAUBUAYaJIbHbIE TpPeOOBAHUA
3aKa3yrKa (OCHOBHOE MECTO JIOKAJIM3AUHU — CEIIbCKasi MECTHOCTb);

- MPOMBIIIJICHHbIE OOBEKThI, OOBEKThl 3HEPreTUKU U T.A. (KaKk IMpaBHIIO,
CTPOSTCA O WHAUBUAYAIBHBIM IPOEKTaM, KOTOPBIE YYUTHIBAIOT OCOOEHHOCTH
TEXHOJIOTHYECKOTO MPOLECCA CO3AaBAEMOT0 IIPOU3BOICTBA, IPUPOIHBIE YCIOBUS U
T.I.)

Onupasice Ha BBIICIICHHBIE TPYNIbl CTPOUTEIBHON MPOIYKUHUNA MOTYT OBITH
OIIPE/IENICHBI CIENYIONINE HAITPABICHUS MAPKETUHTA!

- MAPKETHHI MHBECTULIMOHHBIX ITPOEKTOB;

- MapKeTHHI TOBapOB M YCIYr NOJAPSAHBIX CTPOUTEIbHO-MOHTAKHBIX
OpraHu3alui;

- MApKETHHI TPOU3BOAMUTENIEH U MOCTABIIMKOB CTPOUTEIBHBIX MaTEPHAIIOB,
KOHCTPYKUUH U TEXHOJOTUYECKOTO 000PYJOBaHMUS;

- MAPKETHHT PeaIu3alii CTPOUTEIBHON TOTOBOM MPOYKLIUH.

Kaxnoe u3 sTux HampaBieHuil Oyner TpeOoBaTh: MCCIEIOBAaHUS PHIHKA
cObITa TOTOBOM MPOIYKIHMH, Pa3pabOTKH CTpaTeTUH €€ CO3JAaHUS U peau3alii,
METO/IOB €€ MPOABMKEHUS U OpraHu3aluu cObITa M OINpPEAENICHUs TOBapHOMU

ITOJINTHUKH.
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7.3. Oco0eHHOCTH MPOJABUKEHUS] CTPOUTEILHOM npoaykuuu. Pojb

caiiTa B NIPOJABUKEHUH CTPOUTEILHOM OPraHU3aluu
VYcnemHocTh  pekiaMbl  3aBUCUT  OT 'paMOTHOro  BbIOOpa  menu. s
KOMIIaHWM,  CHELUAJIM3UPYIOIIENCA  Ha yCIyrax  3KOHOMKIJACCA,  BAXKHO

AKIICHTUPOBATb BHUMAHHC Ha KOHKpCTHOﬁ BBITOJIC.

. Ilene
. Bo03MOXHOCTH MTOTyYEHHUS CKUJIOK
. [IpenocTaBieHUNn pacCpoOUKU

. VY no6HOoI uHGpaCTPYKType

. COOTHOIIIEHUY 1IEHbI U Ka4eCTBa

. Hannuuu o61ecTBEHHOTO TPAHCIIOPTA B MEIIEH JOCTYITHOCTH

Takyro pekinaMy Jydile pa3MmeliaTh B raserax, Ha JOCKax OObSBICHUN
B MHTEpHETE, OMI0OpaxX, JTMCTOBKAX, IMIUTaX BJAOJIbL JOPOT, MOCTEpax B JIUPTaX.
Taxke crapaiiTech MOJKIIOUUTH capadaHHOE paauo: CTUMYJIUPYUTE KIUEHTOB
PEKOMEHI0BATh Balll YCIYTM CBOMM 3HAKOMBIM B OOMEH Ha OOHYCHI.

Ecnu  Bbl OpUEHTHpPOBaHBI ~ HA AYJUTOPUIO  C BBICOKUM  JOXOJOM,
MOAYEPKUBANTE MIPECTUAKHOCTh CBOUX YCIYT, TOBOPUTE O OJIM30CTH MAPKOBKH,
MpeJiaraiiTe JOMOJHUTENbHbBIE OMIINK «HE IJI1 BCeX». PekinaMupoBaTh yCiayru s
oOecrieueHHBIX MoKynaTene ayuiie yepes CMU, monb3yronuecs nonyaspHOCTHIO
y 3TOM KaTeropuu HaceineHus. Taxke Xopomo padoTaeT HapyXHas pekiama,
pa3MelleHHas TaM, TJI€ MOTYT ObIBaTh Ballld TOTEHIIMAJIbHBIE KIIMEHTHI: Y KPYITHBIX
OW3HEC-LIEHTPOB, JJIUTHBIX TOCEIKOB U T.A. FEme mayuyme — oOpaTuThes
K PUAJITOPY, KOTOPBIA pa3MECTUT Ballle MPEJIOKeHHE B MpodeccuoHanbHOl 0aze
JTAHHBIX.

NutepHeT-pekinama Takxke MOXeT dS(OQPEKTUBHO MNPOJBUraTh yCIYTU
CTPOUTEIBHOU (pUPMBI. Y JTI000H Cepbe3HOM KOMMAHWH, HAIEJICHHOW Ha JIOJITYIO
paboty, gomkeH ObITh cBoWM caiiT. Takas pekinama TpeOyeT Cepbe3HBIX
(MHaHCOBBIX BIIOKEHHH, UTOOBI CAUT paboTall, BaXKHO:

. pa3paboTaTh COOCTBEHHBIN (PUPMEHHBIN CTHIIb,

. CJIEJIUTD 3a PErYJISIPHBIMU OOHOBJICHUSIMU M KAYECTBOM KOHTEHTA,
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. B3aUMOJIEHCTBOBATH C MOJIb30BATEISIMH;

. clellaTh  KAa4eCTBEHHYI0  IOMCKOBYID  ONTHUMHU3ALMIO,  YTOOBI
NOTEHUUATbHBIM KJIMEHTaM ObLJIO MPOLIE BaC HANTH.

OCHOBHBIE 3TaIlbl PACKPYTKH CTPOUTEIIBHOIO CaiTa:

1. IPOBEPUTH «YMCTOTY» KOJIa U Ka4eCcTBO pabOTHI pecypca.

2. COCTaBUTh CEMaHTHUecKoe Aapo. [Ipu 3ToM He cTOUT 3a0bIBaTh, UTO
KOHKYPEHIIUSI B CTPOUTEIHHOU c(epe oueHb BHICOKAs, a MOTOMY CTOUT YAEITUThH
0c000€ BHHMaHHUE 3alpocaM pPErHOHAJIbHBIM, €ClIM Treorpagus padoThl (PUPMBI
OTrpaHUYEHA, a TAKXKE HU3KOYACTOTHBIM KOHKPETU3UPOBAHHBIM 3arpocam. MiMeHnHo
10 TAKUM KJIFOUEBBIM (ppazam, yamie BCero, NpUXoAsaT NOTEHIUAIbHbIE KIUEHTHI.

3. HanucaTb Ka4eCTBEHHbIM YHUKaJbHBIM KOHTEHT. HyXHO Taxxke He
3a0bITh 0 3anoiHeHun ceo-teros (Title, Description, Alt ais kapTHHOK | TIp.).

4. IPOBEPUTH HAJIMYME U KA4E€CTBO 3aMOJIHEHUs (paiina robot.txt, KapTel
caiita, mpoBepKa U YCTpaHEHUE, P HE0OXOIUMOCTH, TyOJeil CTpaHHULl, CO3JaHuEe
YITY (uenoseko-nouATHbIX URL), T.e. cChUIOK, KOTOpBIE JIETKO BOCIPUHUMAIOTCS
Y 3aIIOMUHAIOTCS.

Ha caiite cTpouTenbHON KOMIIAHUU 00S3aTE€IBHO JOHKHBI OBITh OTPaKEHbBI
BCE€ YCIIYTH, KOTOPBIE€ Bbl XOTUTE MPEAOCTABIIATh, AKTyaJbHbIE LIEHBl WA OHJIANH-
KaJbKyJIATOp pacuera cTouMocTH. KcraTu, KaiabKynsTop MOXeET ObITh 0e3
UTOTOBOM LIeHbl. B 3TOM cilydae Ha mocieaHeM 3tare oObIYHO MosABIsIeTCs Gpopma
JUIsL OTIIPaBKM KOHTAKTOB MEHEJKEpPY € OO€IlaHHuEeM IPOBECTU pacyeT B CXKaTble
cpoku. COOp KOHTakTOB MpH IMOMOIIM pacyeTra CTOUMOCTH — MOMYJSPHBIA U
3¢ (HEeKTUBHBI MapKETUHTOBBIN X0/, TaK KaK JIFOJH, KOTOPbIE YXKE 3aMOJIHUIIN BCE
JaHHBIE 10 MPOEKTYy, B OOJBIIMHCTBE CIy4yaeB, COTJAIIAIOTCA MPEIOCTaBUTH
KOHTAKTBhI.

OueHb BaXHO UMETh Ha caiiTe MOPTPOIUO KOMIAHUM C peaIbHbIMU (POTO
BBINIOJIHEHHBIX. [lociie MOJHOLIEHHOrO HANOJIHEHHSI W YCTPAHEHUS! TEXHUYECKUX
OIIMOOK ¥ HEJOYETOB, MOpa HAYMHATH HEMOCPEJICTBEHHO MPOABUKECHHUE

CTPOUTEIBHOTO CalTa.
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http://seoklub.ru/kak-sostavit-semanticheskoe-yadro-sajta
http://seoklub.ru/chto-takoe-meta-tegi-i-dlya-chego-oni-nuzhny
http://seoklub.ru/strategiya-prodvizheniya-sajta-osnovnye-etapy

JUIst 3TOro NPUMEHSIOT OO0SA3aTENbHYIO PETUCTPALMI0 HOBOTO CaiTa B
OCHOBHBIX IIOMCKOBBIX cHucTeMax. Jlmg SHpekc »To Jenar0oT Ha  caiTe

webmaster.yandex.ru/sites/add. B Google ¢dbopma nobOaBiacHus caiiTa HaXOIUTCS

Ha cTpaHuie: Www.google.com/webmasters/tools.

Hns Slanexc m Google crout Takke MOATBEpAWTH CBOM TIpaBa Ha caiite,
YCTAaHOBUTb METPUKH M IIOJIB30BAaThCA AHAIWTUKOW JTHX IIOMCKOBUKOB JUIA
aHanu3a 3p(HEKTUBHOCTH CBOCH paOOTHI.

Janee crienyeT HANOJHEHWE CAalTa MHTEPECHBIM KOHTEHTOM, HaIllpuMep,
BeJIeHHuE 0JIoTa C MOJIE3HBIMU COBETAMH.

A BOT NPOABMKEHHE CAWTa MOKHO OCYIIECTBIATH IPU MMOMOIIM CTaTEHHOU
peKiIambl, 00yJarolMX BUJEO, PA0OTHI C COUATIBHBIMU CETSIMHU.

JUIst IpOIBM>KEHMSI CTPOUTENIBHOM KOMITAHUM KOHTEKCTHYIO PEKJIaMy MMEET
CMBICII IIPUMEHATH TOJIBKO CHTYallMOHHO, HAaIlpuMep, Ui NpPOJaku KBapTUDP B
CTpPOSIIIEMCA WJIM TOTOBOM OOBEKTE, €CIM HEOOXOAMMO MpHUBJIEYb K OOBEKTY
ocoboe BHMMaHuE. A pekiamMa CTPOUTENbHBIX YCIyrBOOLIEMIIPH MOMOIIU
KOHTEKCTHBIX OOBSIBICHUN PEJIKO ceOsl OKyMaeT.

JUist moJlydeHHMs] €CTECTBEHHOM CCBUJIOYHOM MacChl € OJHOBPEMEHHBIM
IIPUBJIEYEHUEM IMOTEHUNAJIBHBIX KIIMEHTOB JIYYIlle BCETO MPUMEHSTH!

1. Cratbu M mpecc-pesu3bl B PETHOHAIBHOW Ipecce, a TaKxkKe Ha
CTaTEHWHBIX peCypcax.

2. PabGoty ¢ oskcmepTHbIMM akkayHTaMH Ha (OpyMax CTPOUTEITHHOMN
TEMaTHUKH, B CEPBHUCAX BOIPOCOB-OTBETOB U T.1. IIpy 3TOM OYEeHBb Ba)KHO, YTOOBI
OTBETHI Ha BOMPOCHI MOJATBEPKAAIN BHICOKYIO KBATU(DUKAIIUIO CTPOUTEIS, TOT/IA U
CCBUIKM Ha Ball CalT OyIyT BOCIPUHUMATHLCS €CTECTBEHHO, U YPOBEHb JIOBEPHS K
KOMIMaHuU Oy/IeT pacTH.

3. Co3znanue rpynmnbl B COUMANBHBIX CETAX AJIsi 00CYXJIEHUS BOIPOCOB
PEMOHTa U CTPOUTEILCTBA, TJi€ MPEACTABUTEIh KOMIAHUU OYyIeT TaKXKe BBICTYTATh
B POJIM DKCIIEPTA.

4, Co3nanue W packpyTka BHACO-KaHalla C TMOJE3HbIMU BHUIECO IO

BOIIPOCAM CTPOUTEIILCTBA X PEMOHTA.
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https://webmaster.yandex.ru/sites/add/
https://www.google.com/webmasters/tools/submit-url?continue=/addurl&pli=1
http://seoklub.ru/prodvizhenie-saita-v-google.html
http://seoklub.ru/seo/raskrutka-v-facebook.html
http://seoklub.ru/raskrutka-gruppy-v-odnoklassnikax-effektivnye-metody

[IponBuxeHne calTOB CTPOUTEIHHOW TEMATHKH JOJDKHO OBITh OCHOBAHO,
IIPEXAE BCEro, Ha ECTECTBEHHOM IIOCEIIaeMOCTH, a €€ MOXKET JaTh TOJbKO
KAueCTBEHHBIM TMOJE€3HbI KOHTEeHT. Eciaum uurtatenu u 3putenu caita OyayT
BUJIETH, YTO (pripMa AEHCTBUTEIHHO pa3OupaeTcs B CyTH BOMPOCA, JACTe MOJIE3HbIC
MPaKTUYECKUE COBETHI, O00JaJAaeT OINBITOM B CTPOUTEIHCTBE W PEMOHTE, OHU
OXOTHO B Clly4ae HEOOXOJAMMOCTHU M3 YMTATENed MPEBpaTATCA B 3aKa3YUKOB, a
Takke OyIyT PEKOMEHJOBaTh Bac JPYy3bsIM M 3HAKOMBIM. M HaoOopoT, maxke
UJCaJbHBIE C TOYKM 3PEHUS TOHCKOBOIO IPOJBUKEHUSA TEKCThI C SIBHBIMU
omuOKaMHU MO CYTH BOIPOCA, CTaHYT ISl JIFOOOM CTPOUTEIHLHONW KOMITAaHUHU
ONaCHOM aHTUPEKIIAMOM.

A TOTOMY N7l CTPOUTENIBHOM TEMAaTUKH, KaK WU JUIsl JAPYTruX MOJAOOHBIX
YCIYr, O4YE€Hb BAXHO CO3/1aBaTh KOHTEHT OJHOBPEMEHHO TIPaMOTHBIN
CTUJIMCTUYECKH, SE0-ONTUMU3UPOBAHHBIA U TPAMOTHBIM C  TOYKM  3PEHUA
celHranucToB. JJoOUThCS 3TOro coBceM HeclokHO. IIpocTo HyXHO coONOIaTh
npaBuwiIo - JIIOOOM KOHTEHT TMepe]] HCHOJIb30BAHMEM JIOJDKEH BHHUMATEIBHO
IPOYUTATH PO(HECCUOHATIBHBIA CTPOUTENb.

Tak, mpyu rpaMOTHOM NOAXOJE K ONTHUMHU3ALMK CalTa U MPOJLYMAHHOM CXEME
pa3MelleHuss MaTepuajoB Ha CTOPOHHUX pecypcax B TeueHue 4-6 Mecsles
noceaeMocts Boipactaetr B 5-10 pa3. IIpu 3T0M HET 3aTpaT HM Ha KOHTEKCTHYIO
peKkiaMy, HM Ha MOKYIHBIE CChUIKHM, a calT, okazaBmmch B TOII mownckoBoi
BBIJIAUM, OYEHB J0JITOE BpeMs TaMm octaeTca. KoHeuHo, pu yCI0BUM JajbHENIIEH

paboThI MO MOAJIEPKAHUIO PEMYTAlUd KOMITAHUH.

3aiaHud I NIPAKTHYECKUX 3aHATHIA:

3ananne Ne 1. Bxognble crajbHble ABepH.PHIHOK CTalbHBIX JBEpEl B
Poccun kak camocTosTeNbHAsI YacTh PhIHKA chopMupoBaics B Hadane 90-x romos
MPOLLIOrO BEKAa. POCCUUCKHUM PBIHOK CTaJbHBIX JBEPEM HA CETONHSIIHUN JIEHb
MOYKHO 0XapaKTEpPU30BaTh KAK BBICOKOKOHKYPEHTHBIM.

Pocculicknii pBIHOK CTallbHBIX JIBEPEM MOYKHO YCIOBHO pa3/IeJINTh Ha

YyeTblpe cerMeHTa. B pamkax maHHOro kedca HamMu OyAyT MPOAHATU3HPOBAHBI
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JIBEpH, IIpeajaraéMble IByMsl KOHKYPUPYIOIIMMH OpPraHU3alUsMU: OpraHUu3anuen
«X» wu opraauzammen «Y». JlaHHbIE OpraHu3alvu  BBITIYCKAlOT JBEPHU
VCKIIFOUNATEIIBHO I OJHOTO M3 YETBIPEX CErMEHTOB, KOTOPBINA IPEACTABISIOT
notpedburenu, npuobpetaromue a8epu no mnene 13 100 — 28 000 py6., ocHOBHOE
BHUMAaHUE TIpU BbIOOPE BEPH OHU OOpalllal0T HAa KayeCTBO JBEPH, MOJ KOTOPHIM
OHM MOHUMAIOT - TOJILIMHY JBEPHOIO MOJOTHA U HAJIE)KHOCTh 3aMKOB. BO-BTOpBIX,
JAHHBII CErMEHT MHTEpPECyeT NEKOpaTHBHAs OTAENIKa JABEPH U YK€ Ha TPEThEM
MmecTe cTout 1eHa. Ho, Bce e 1eHa A notpedureneil JaHHOIO CETMEHTa UMEET
HEMaJIOBR)XHOE 3HAYEHHE, M TMO3TOMY OHHM, KaK MPABHIIO, UIIYT ONTHUMAaJIbHOE
COOTHOIIIEHHE LIEHbl W KayecTBa TOBapa, MHOTAA 3aTpayuBas Ha 3TO JIOCTATOYHO
JUIUTEIIBHOE BPEMSL.

CpaBHHTENIbHAA XapaKTEPUCTUKA TEXHUYECKUX MapaMeTpOB CTaJbHBIX

JIBEpel aHANIM3UPYEMbIX OpraHU3aluil IPeICTaBlIeHa B TaOIHIIE.

CpaBHI/ITe.IIbHaH XapPaKTEPHUCTHUKA TEXHHUYIECKUX IIaPAMETPOB CTAJIbHbLIX

JiBepey, BbIIIyCKaeMbIX OpraHv3sanuen «X» U opranmsanuen «Y»

3HaveHue 3HaueHue
TexHuueckue
HapaveTphi MoKa3aTels MOKa3aTest
CTanbHOM ABepH OpraHu3aIu OpraHu3aIu
«X» «Y»
TexHHYecKne XapakTepUCTUKU JTBEPHON KOPOOKH
Tonumna
METAJUTHYECKOTO 2 15
JIMCTa, MM
KomnunuaectBo pedep 8 6
YKECTKOCTH, IIT
KonunuectBo 7 6
pureNen, mT
Beuter purenei, Mm 33 38
KomnnuectBo 3 3
000pOTOB, TIT
HanexHocTh ycTaHOBKHU ABEPH
KonuuecTBo nereins, 3 9
T
HanexHocTh ycTaHOBKH ABEPH
Buasl nexopatuBHOM 13 20
OTJICTIKH, IIT
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* IlpuMedaHue: 3Ha4YEHUE KaXJOr0 M3 MApaMETPOB CTAIbHOM JABEPH JOJIKHO
cTpeMuThesl K MaX. CiaenoBaTesbHO, Y€M BBIIIE 3HAYEHHE OTIEIBHOIO IapaMeTpa CTalbHOU
JBepH, TeM JIy4llleé JaHHBII MapameTp BBINVIAOUT B TJazax moTtpedburend. Tak, Hampumep,
TOJIIIMHA METAJJIMYECKOro JIMCTa [BEpPHU OpraHuzanuu «X» mnorpeduteneil ycrpauBaer
OosbliIe, YeM TOJNIUHA METAJUTMYECKOT0 JINCTA BEPU OPTaHU3AIIH «Y ».

3HaYUMOCTh KaXJOTO M3 TEXHUYECKHX MapaMeTpoB OblIa ompeiesieHa C
WCIIOJIb30BAaHUEM METOJIa SKCIEPTHBIX OLEHOK ITyTEM AaHKETHUpPOBaHMSA. B aHkeTe
ObLJIO TMPEACTABICHO 7 XapaKTepUCTUK CTaJbHOM JBepU, HEOOXOAUMO OBLIO
MPOPAHKUPOBATh UX MO CTENEHU 3HAUYMMOCTH BIUSHUS KaXJI0W M3 HUX Ha
KOHKYPEHTOCIIOCOOHOCTD JIBEPH JJII CETMEHTA.

BoapIIMHCTBOM TOJOCOB OBUIM MOJYYEHBI CIEAYIOIIME Beca TEXHHUYECKUX
XapaKTEPUCTUK CTAJILHOM JBEpU: TOJIIMHA METaIn4eckoro jmcra — 0,2; BbUIET
pureneii — 0,3; konuuectBo pureneit — 0,2; konudectBo pedep xectkoctu — 0,15;
BUJBl JIEKOpaTUBHOM otaenku — 0,1; KoOIW4yecTBO mWeETENh €  ONOPHBIM
notimunHukoM — 0, 04; konmmuectBo o6opoTos — 0,01.

B kauecTBe 3KOHOMHUYECKOTO NapameTpa OyAeT pacCMOTpeHa TOJBbKO LIEHa
CTaJIbHOW JIBEPH, TaK KaK JOCTaBKa U MOHTaX OCYILIECTBISAIOTCS OecruiaTHo. Llena
CTAJIBHOW JIBEpU OpraHm3anuu «X» - 26 ThIC.pyO., IIeHAa CTaJbHOM JBEpH
opraHuzanuu «¥Y» - 22,5 teic. pyo.

Bompocsr:

1. Paccuurtarh WHTErpaigbHBIN IMOKa3aTelh KOHKYPEHTOCIIOCOOHOCTH JJisi
OpraHu3aluu «X» U ISl OpraHu3aluu «Y» Mo CIeIyIUEMY alrOpUTMY:

1.1. Paccuurarh rpynmnoBOil MOKa3aTeslb IO TEXHUYECKHM IMapameTpam
CTaJIbHOW JBEPH JJIs1 OpTaHU3AMK «X» U Il OPTaHU3ALMH «Y ).

1.2. Paccunrtarhs rpynnoBOM NOKa3aTeab MO 3KOHOMUYECKOMY IapaMeTpy
CTaJIbHOW JABEPU Il OpraHu3alnu «X» U JJIsl OpraHu3aluu «Y».

1.3. Paccuurarh HHTErpajbHBIA TOKa3aTellb KOHKYPEHTOCIOCOOHOCTH
CTaJIbHOW JABEPU Il OpraHu3alnu «X» U JJIs1 OpraHu3aluuu «Y».

* (mpu pacyeTax Bce MOJIyYeHHbIE 3HAUEHUSI OKPYTIISATH IO COTHIX).

2. Ha ocHoBe pe3ynabTaTOB OLIEHKHM KOHKYPEHTOCIIOCOOHOCTH TOBapa

chOpMyIUPYHTE BEIBOIBI.
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3. Kakyro cTpareruto oxBaTa pbIHKA HCIOJB3YIOT OpraHU3ALMH,
POU3BOJSIINE CTAIbHBIE IBEpH. JlaliTe XapaKTEPUCTUKY CTPATETUH, BBIJEINUTE €€
MIPEUMYIIECTBA U HEJAOCTATKHU.

4. Ilpennoxxure MEpONpPHUATUS IO MOBBILIEHUID KOHKYPEHTOCIOCOOHOCTH
JUTISL MEHEE KOHKYPEHTOCIIOCOOHOM OpraHu3allii B paMKaxX BHIOPAHHOW CTpaTeruu.

3aganume Ne 2. Ouenka 3(¢eKTHBHOCTH PpeKJIaMbl CTPOMTEJIbHOM
kovnanuu «Ctpoii/IBop».Ilo crexyromum nanueiM ornpeaenute 3¢(HEeKTUBHOCTb
peKiamMbl, KOTOPYK) pa3MeCTWa CTPOUTEIbHAsI KOMIIAHUS, 3aHUMAOLIASCS
CTPOUTENBCTBOM AepeBAHHBIX JoMOB OO0 «Ctpoii/IBop».

[Tpupoct npubsun kommnanuu coctaBuia 412000py6. Pacxoasl Ha pekiamy
CKJIa/IbIBAJIMCh CIEAYIOUIMM 00pa3oM:

1. Pexnama Ha BUIM pazauo (crioHcop mporrosa morojsl): Tapud —150 py6./1
BBIXOJl pOJIMKA; 3aKitoueH JoroBop Ha 20 nHed mo 9 BBIXOJOB/AEHb; 3aluCh
posirka 3000 py6.

2. Pexnama B metpo: tapud — croumocth ogHoro mecra A4 — 1100/mec.;
3aKir04eH JoroBop Ha 40 pekiiaMHbIX MecT Ha 1 mec; usrotosinenue makera 2 000
pyo.

3. TeneBuszmonnas pexnama:tapud 3a 1 Mmun. nemonctpamuu o TV — 8 000
py0. 3a 1 MUH; 3aKIIOYCH JOTOBOpP Ha 5 pJHEHNokaza 1Mo 5 MHUH B JICHbB,
uszrorosiienue posrka 10 000 py6.

4. KoHTekcTHas pekjamMa: cOOp KIIIOUEBBIX 3amlpocoB, (OpMUpPOBaHUE
pexiiaMHbIX oO0BsBieHUN — 15. 000; exemecsunas omnata — 17.000 py6. Iloka
JIOTOBOP 3aKJIIOYEH Ha MECHII.

Taxoke mosicHUTE, MPAaBUIIBHO JIM TIOJJOOpaHbl PEKJIIAMHBIC MHCTPYMEHTBI, TSI

MPOJBUKEHUS KOMIIAaHUM JTaHHOTO nipoduuis. [losicHuTe cBOM OTBET.

3aaHud I CaMOCTOSATEIbHON PadoThI
3apanue Ne 1. I'pynna kommanuii A.Opranuzaius «A» 3aHUMaeTCs
MPOU3BOJCTBOM M peaju3alliei 3alluTHBIX OaHKOBCKMX cucTteM. OHa Obuia

co3gaHa B 1995 roay, B mepuoJl MHTEHCUBHOIO passutus OaHkoBckoil cepbl PT.
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OCHOBHBIMHU 3aKa34YMKAMM OpraHm3anum «A» sBiasiorcs: Coepbank Poccun,
Tar®onnbank, Hanuonanenei bank Tarapcrana, Hannonanenuslii bank
bamkupuu, bank "Asepc", BTb, BTb-24, Xoym Kpeaut u T.1.

OcCHOBHBbIEC KOHKYPEHTHBbIE IIpeuMylLlecTBa:

1. KayecTBO M HaIeXKHOCTh NPOAYKUMH. BCsA Mpoaykuus KOMIIAHUM «A»
pa3zpaboTaHa M HM3rOTOBJIIEHa B COOTBETCTBMM C HMHCTPYKIUSAMH lleHTpanbHOTrO
o6anka P®, MBJ[ P®, 'OCTamu u TpebGoBaHmsIMU O€30MaCHOCTH, IPOIILIA
cepTU(UKALNIO B HAYYHO-UCCIEA0BATEIBCKOM HHCTUTYTE «CTanm» (r. Mocksa)

2. CoBpeMeHHas MaTepualbHO-TEXHUYECKask 0a3a, UCIOIb30BaHUE HOBOTO
YHUKaJIBHOTO TPOU3BOICTBEHHOTO M MOHTaXXHOTO 000PYAOBaHUS.

3. Bricokuii mnpodeccMoHanM3M ~ CHEUUAIUCTOB  KOMIIAHUHM, Kak
IIPOU3BOICTBEHHOM, TaK M aAMUHUCTPATUBHOM CPepbl, MO3BOISET HAUTH NMOAXO K
KaKJIOMY KIMEHTY U MaKCUMAaJIbHO YAOBJIETBOPUTH €TI0 MOTPEOHOCTH.

4. Hanuume cOOCTBEHHOIO IITaTa KOHCTPYKTOPOB IO3BOJISET CO3JaBaTh
OpPUTMHAJIBHBIE ~ KOHCTPYKTOPCKHE€ W JM3aliHepckue pemeHns. Hanuuume
COOCTBEHHOW MPOU3BOJCTBEHHOW 0a3bl MO3BOJSET BOIUIOIIATH ATH PELICHUS B
KU3Hb.

5. I'ubkas neHoBasi MOJIUTHKA.

6. Cnaua 00BEKTOB MO «KITIOU.

[locnenHee KOHKYpPEHTHOE MPEUMMYIIECTBO JOCTUTHYTO Ojarojaps
OTKPBITHIO HA 0a3e NpeanpuaTus «A» OTIENbHbBIX MOAPA3ICICHUN:

[. Opranmzauuun «by». Opranuzanuss ocHoBaHa B 1996 romy. OcHOBHOE

HaIpaBJICHUE — MPOU3BOACTBO opucHON MeOenu. KoHKypeHTHast CTpyKTypa pbhIHKa
opucHoii MebOemu TakoBa, YTO JIOBOJBHO CJOXKHO BBIJICIIUTH JIUJCPOB.
Opranunzanusi «b» 3aHUMaeT cpelHUE KOHKYPEHTHbIE MO3ulMu U umeer 20
OCHOBHBIX KOHKYPEHTOB.

Il. Opranuzamun «By». Ceromns 3manus ¢ ¢dacagamMu W3 CTEKIa M

AJFOMHUHUS CTAIM HACTOSIIIAM YKPAIIEHUEM TOpoJoB. EN yaamoch caenarb CBOMU

BKJIaJl B U3MEHEHHUE O0JIMKa HaIIe cToiuIlbl U Apyrux ropoaos PT u [ToBomkbs.
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B Hactosimiee BpemMsi PBIHOK QJIIOMUHHUEBBIX KOHCTPYKIUWA TOJBKO
pa3BUBACTCS U TMOATOMY HE MMEET SPKO BBIPAKEHHBIX JUAEPOB. B OCHOBHOM,
opraHuzanuy, paboTalmue B 3ITOM cdepe, co3maroTcs Ha 0aze KPYIHBIX

CTPOUTENBHBIX (GUPM, 3aHUMAIOIIUXCSI CTPOUTEIHCTBOM MACIITA0OHBIX OOBEKTOB.

I11. Opranuzanus «['». Ona co3gana B 2010 roay. Posb npoTuBOMOKapHBIX
JBEpel B CUCTEMax 3allUThl 3[JaHUW U COOPYKEHUN B COBPEMEHHBIX YCIIOBUSIX
YKU3HH HEJb3sl HEIOOIICHNBATh. PacTymue TpeOoBaHus K 0€30MaCHOCTH OOBEKTOB
MacCOBOTO CKOIUICHMSI JIIOACH, TakuX Kak METPOMOJUTEH, KYJIbTYpPHO-
pa3BJICKATENIbHBIC LEHTPbI, TOPTOBBIE KOMIUIEKCHI, T€ATPhl U BBICOTHBIC >KHUJIbIC
JI0OMa, 3HAUUTEJILHO pacIIupuiu chepy IPUMEHEHHS TPOTUBOMOKAPHBIX JABEPEH.

B Ta6JII/IHe IMpCaACTABJICHbI JaHHBIC 00 o0BeMe [npoaax 4CThIPCX OusHec-

HaIlpaBJICHUM.

TBHIC.pPYO.
HanmMeHoBaHwue mopa3aeneHus 2014 2015 2016 2017
«A» 15880 19855 22260 25200
«b» 2723 8972 4775 8038
«B» 3287 4397 6260 13219
«'» 14500 15800
Hroro: 21890 33224 47795 62257

Bomnpocsr:

1. Ha ocHoBe wuMermmMXcs JaHHBIX 00 oObeMax MNpoJaX TMOCTPOMTE

matpuity BKI' (mpu pacuere monu peiHKa yuuThiBaiTe gaHHblie 2017 roma, Temi

pocta paccuuthiBaiitTe mo gaHHbM 2016 m 2017 rr., pacyeTsl OKpPYTISATH 10

COTBIX).

2. IIpoananusupyiite noprdens npeanpusatus. Omnpenenute Hanbosee

MNCPCIICKTUBHBIC BUALI JCATCIIBHOCTHU IIPCAIIPHUATHA.

3. Kakyto cTpaTeruto qajapHEWIIero pa3Butus Bel MokeTe NpemIoKnuTh 11

KaXJ10ro Ou3Hec HampaBieHUs: - «A» «b», «By», «I'.
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KoHTpoJbHBIE BONIPOCHI:

1.

© 0o N o

11.
12.
13.
14.
15.

VYrhpaBiieHre  MAapKETHHIOM B  OPraHU3alMsX  WHBECTUIIMOHHO-
CTPOUTEIBHOTO KOMILIEKCA

MapKeTHHTOBBIE UCCIIEIOBAHUS PBIHOYHBIX BO3MOXKHOCTEH
CTPOUTEIBHOW OpraHu3aluu

Oco0EeHHOCTH MAapPKETUHTOBBIX UCCIIEIOBAHUS PhIHKA HEABUKUMOCTH
Pa3paboTka KOMMYHHKAIIMOHHOM CTpaTeTuu B CTPOUTEIHLHOM OM3HEce
Bunbr OeHuMapkMHra # BO3MOXKHOCTHM €r0 HCIOJIb30BaHUS B
CTPOUTENBCTBE

Kakas pexnama 3¢(heKTUBHEN ISl CTPOUTENBHOU (PUPMBI?

JlorucTuka B CTpPOUTENbCTBE

MapKeTHHT B KUJIUIIIHOM CTPOUTEIbCTBE

[Tpumepsbl mapTU3aHCKOTO MapKETHHTA B cPepe CTPOUTENBHBIX YCIyT
Kakyto ponb urpaetr undopmanus Jijisi OCyIIECTBICHUS MaPKETUHTOBOM
eATEILHOCTH B OaHKe?

Oco0eHHOCTH PBIHOYHOTO LIEHOOOPa30BaHMSI B CTPOUTEILCTBE
[Tpo6ieMbl IEHOOOPa30BaHUS B CTPOUTEILCTBE

MeToabl MPOABUKEHNS CTPOUTEIIBHON KOMIIAHUU B ceTH MIHTEpHET
KoMmrutekc MapkeTrHra Ha pbIHKE KUJIOM HEIBMKUMOCTHU

TGH}ICHHI/II/I Pa3BUTHA PbIHKA JKHUJTOMN HCIABUKUMOCTHU B PCTUOHC.

TEMA 8. MAPKETHHI TOCTUHUYHOI'O XO351CTBA

Bomnpocs! 1151 n3yyeHus:

8.1.
8.2.

8.3.
8.4.

XapakTepucTuKa FOCTHHUYHOTO OM3Heca

CocraB 1 XapaKTEpHUCTHUKA 3JIEMEHTOB KOMILIEKCA MAPKETHHIA
TOCTUHUYHOTO CEPBHCA

Oc00EHHOCTH CEerMEHTUPOBAHMS PhIHKA B TOCTUHUYHON UHIAYCTPUU

Opranuzanus ynpaBJIeHUSI MApKETHHTOM B TOCTUHUYHOU cdepe
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8.1. XapakTepucTruka M TeHJAEHIUH FOCTHHUYHOr0 OU3Heca

NHpycTpus roctenpuuMcTBa — 3T0:

® KHHCHTOOpHHTHpOBaHHBIﬁ IIoaxoa K OGCJ’IY)KI/IBaHI/II-O.
® Pa3BUTBHIC TCXHOJIOTHUHU 6BICTpOﬁ O6pa6OTKI/I H I10Ja4M 3aKa3a,
° Mpca0CTaBJICHUC CJIQAKCHHBIX TCXHUYCCKHUX MOMCHTOB B

oOCTy)KMBaHUM KJIMEHTA (IOoCTynm B MHTEpHET, KadecTBEeHHas Telie(OHHAS CBS3b,
JOCTYIHBIE MEXIYTOPOIHUE M MEXTYHAPOIHBIE Tapr(bI)

. MpEAYNPEKICHHUE KSIIaHUH KIIMCHTA

Ucxoass u3 cymHOCTH W OCOOCHHOCTEH MapKEeTHHTa [JIi TOCTHHUYHBIX
YCIIYT MOXHO C(HOPMYJIMPOBATH €0 OCHOBHBIC MPUHIIMUIIBI:

1. pean3yeMble TOCTMHWUYHBIE YCIYTH JOJKHBI COOTBETCTBOBATH
TEKYIIUM U OyIyIIUM MOTPEOHOCTSIM MOTPEOUTENEH, PHIHOUHBIM BO3MOXKHOCTSIM U
BO3MOKHOCTSIM CaMMX TOCTHHHII;

2. MIOJTHOE yJIOBJICTBOPCHHUE IOTPEOHOCTEH KIMEHTOB C YYE€TOM HX
WHJVBUAYAJIbHBIX TpeOOBaHUN U TMOXKEJIAHWM, COXpaHEHUs U YIy4IICHUs
OJlarococTosiHUA TOTpeOuTeNne M oOIIecTBa B I1I€JIOM, BKIIIOYAs COXpaHEHUE
HKOJIOTUYECKOTO COCTOSHUSI PUPOTHOM CPEJIbL;

3. ITOCTOSTHHOE pacuimpeHue " OOHOBJICHHE acCOpTHUMEHTA
MPEAOCTABISACMBIX TOTPEOUTENISIM TOCTUHHYHBIX YCIYT C Y4YE€TOM IOCICIHHUX
JIOCTUKEHUM HAay4yHO- TEXHMUYECKOTO Iporpecca, oOecnedyeHuss HMX KauecTBa U
0e30macHOCTH ISl TOTPEOUTEINECH;

4, HaIIeJICHHOCTh MAapKETHHIAa TOCTUHHUI] HAa KOHEYHBIE KOMMEPUECKHUE
pe3yabTaThl ACATEILHOCTH MyTEM 3aJIaHUs JOJTOBPEMEHHBIX I1I€JICH U MOIIaroBou
WX pealn3allii B YCJIOBUSX U3MEHSIONICICS BHEIIHEH Cpeibl, MOCTOSHHOTO IO-
MCKa HOBBIX MOJXOJOB K MOBBIIICHUIO d(PPEKTUBHOCTU UCTOJb30BAHUS PECYPCOB
TOCTHHHIIBI, TIOOMIPEHUS TBOPYECKOM WMHHUIIMATHBBI PAOOTHUKOB, CO3IaHUS
KOPIIOPATUBHOW KYJIBTYPHI;

5. KOMIUIEKCHBIN TMOJX0JT K JOCTH)KEHHUIO TOCTaBJIEHHBIX IIeJel IMmyTeM
CUCTEMHOT0 MCIOJIb30BAHUSI BCEM COBOKYMHOCTHM MApPKETHUHTOBBIX CPEIACTB U

YBA3KH 3THX LIEJIEN C peCcypCcaMy U BO3MOKHOCTSIMHU TOCTUHMIIBL,
131



6. MaKCUMaJbHBIH  y4eT yCIOBUH U  TpeOOBaHMM  pbIHKA C
OJTHOBPEMEHHBIM BO3/JCHCTBHEM Ha HETO C LIENBI0 00ecTeueHUs] KOHKYPEHTHBIX
IIPEUMYIIECTB TOCTUHUYHOIO TPOAYKTA U YJIYYIICHHUS] UMUK TOCTHHUIIBI.

Oco0eHHOCTH MapKETUHIa TOCTUHUYHBIX YCITYT:

1.OrcyrcTBUe Kiaccupukauud y OOJBIIMHCTBA PYCCKUX OTEIEH 110
3BE3aM.

2. TpynHOCTHM TIOMY4Y€HHs BBE3IHBIX BU3 B POCCHI0O M KOMIUIEKC
PErUCTPAalMOHHBIX MIPOLIEAYD.

3. DBbIcOKass CTOMMOCTh TOCTMHHYHBIX, a TaKXe€ HHU3KHH YpOBEHb
npodeccuoHanusmMa B cepe rocTenprurumMcTBa.

4. Ilpobnema Teppopu3Ma U pacu3Ma, HEOE30IacCHOCTh IMPEObIBaHUS B
CTpaHE OTIYTMBAIOT NOTEHIMAIBHBIX TYPUCTOB.

5. BpICOKasi cTOMMOCTB IEPEABMKEHUS 110 CTPAHE U CTapas TPaHCIIOPTHas
uHppacTpyKTypa.

6. OTCcyTCTBHE KYJIbTYPhI B3aUMOAECHCTBUS C TYpUCTAMU

7. Cnabo pa3BuTast HH(OPMALIMOHHASI COCTABIIAIONIAS KYJIBTYPHOTO OTAbIXa
st Typuctos [11]

Bo3moxHble TyTH pemeHuss mpodsieMm, 3aTparduBaloOLIMX HHAYCTPUIO
rocrenpuumcTBa B Poccun:

1. HoBas cucrema kiaccudukanumy oTened AOKHA PpEryJvpoBaTh HX
pEeUTHUHT, TAKUM 00pa3oM, MOOILPSIST HHBECTUIINH.

2. Ioowmpenune Typusma, HalpuMeEp, MyTeM OOJErYeHUs BU30BOIO PEKUMA
JUTSl TYPUCTOB U T.1.

3. Hcrnonb3oBaHWE CKUIOK I NPHUBJICYEHUS IOCTOSHHBIX TOCTEH U
NOTEHIUATbHBIX KJIUEHTOB.

4. Buenpenue oOpa3zoBaTeNbHBIX MporpamMM B cdepe TOCTeIPUUMCTBA,
KOTOpbIe KOMOMHHUPYIOT TEOPHUIO U MPAKTHKY.

5. Tloompenue pas3BuThss BCeX permoHoB Poccum B KadecTBe

MOTCHIIMAIBHBIX TYPUCTUYECKUX HAIpaBICHUI; 00ECIeUeHne TroCy/IapCTBEHHOMN
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MO/IJICP>KKU B O0JIACTH PA3BUTHS TPAHCIIOPTA U MECT KYJbTYpPHI (My3€H, T€aTphl U
T.J.)

6.lllupokoe MCHONB30BAHME HOBEUINUX TEXHOJOTMM B  Pa3IUYHBIX
JenapTamMeHTax oTeiass C Leldbl0 o0ecneduTh O€e30MacHOCTh, pa3BlieKaThb U
MPEIOCTABIATh HH(DOPMAIUIO TOCTSIM BO BpEeMsI MX MTPEObIBAHMS.

['ocTuHUYHAS UHYCTPUS KaK BHUJI 9KOHOMUYECKON JIEATETbHOCTH BKIIOYAET
NpEAOCTaBICHUE YCIAYT U OPraHu3alMio KPaTKOCPOUYHOTO MPOKUBAHUS B
TOCTUHHUIIAX, MOTENAX, KEMIIMHTax, [aHCMOHaTaXx M B JPYIHMX CpEICTBax
pa3MeIleHns 3a BO3HATPAKICHUE.

YpoBeHb pa3BUTHS TOCTUHUYHOTO XO3SIMCTBAa B pecHyOJIMKE HAXOIUTCSA Ha
JIOCTaTOYHO BBICOKOM ypoBHe. B pecmyOmuke Tarapcran pacnonoxeno 50
CpeAcCTB pa3MelneHusi, u3 Hux 43 (86%) roCTUHUYHBIX TPEANPUITUN (TOCTUHULIBI,
MoTenu, kemnuHru) w7 (14%) KOJJIEKTUBHBIX CPEJCTB  pa3MENICHUS
(maHCHOHATHI, CAHATOPUHM, JIOMA OTAbIXa, 0a3bl OTAbIXA, TypOasbl u mp.). OOmwmit
HOMEPHOM (DOHJ] HACUUTHIBAET OKOJIO 3 THIC. HOMEPOB.

Yacts cpenctB pasmenieHus pecnyonuku (0kono 43%) ObLIM BO3BEICHBI B
nepuos ¢ 1960 no 1985 roaa, oxono 11% - go 1960 roga, a B nepuoxn ¢ 1998 no
2004 rr. Hayanu GyHKIIMOHUPOBATH e1lie 14% roCTUHUYHBIX MPEITPUSTHH.

B 2004-2006 rr. 00beM TOCTUHUYHOTO PhIHKA PETHOHA YBEIMYMJIICS 33 CUET
BBOJIa B AKCIUTyaTal[MI0 TaKUX rOCTUHUIL], kKak Mupax (159 nomepos), Cyneiiman
[Tanmac (91 mHomep), HepObiku (30 HOMepoB), Patuma (39 HOMEPOB).

Bonbiast vactk Bcex cpeacTB pasmenieHus (52%) pacmnoiokeHbl Ha CEeBEpoO-
3anaze pervona (Kazanb, 3eneHo05bCK), 0koio 20 %, pacnosaraercs Ha BOCTOKE

pecnyonuku (HaGepexHbie 4enHsbr).

133



KonuuecTBO KONNEKTUBHbLIX CpeAcTB pa3MmeweHmnna B Pecny6nuke Tarapcran™®

Mokaszarenu Obfuwee KoONU4ecTBo Konuyecrso mect
KonuuyecTBo KONNEKTUBHbBIX CPEACTE Pa3MelleHMa*™®, B TOM Yyncne: 385 38973

— roOCTHHMLbI 238 18 055

- MOoTenwm 8 328

— OBLWEXMTHMA ONA MPUe3INMX 14 8n

— MebNMpoBaHHbIE KOMHATHI 8 173

— MaHcuoHaTbl 2 57

- Apyrve NpeanpuaTra rOCTUHMYHOMO Tuna 18 1068

— CNeuManmM3IMpoBaHHbIe CpeacTea pasmMeleHna (CaHatopHo- 97 18 481
KYpOpTHbie, 6a3bl OTAbIXa WM ADYTMe NPeanpUaTHUA OTAbIXA)

*naHHble Ha 1 axeaps 2016 roaa
** He3 yueta MUKpONpennpuaTHn

Puc.8 KonnuecTBo KOMIEKTUBHBIX CPEACTB pa3MenieHus B PecyOnnke
Tartapcran 2016r.

CpennerogoBasi 3arpy3ka otened pecnyonukd - ot 50 mo  70%.
EcTecTBEHHO, JIETHUI NEPHOJ - 3TO BBICOKMI CE30H, OH HAYMHAETCA B IEPBOM
JIeKaJiec MIOHA M 3aKaHYMBAETCA C MPHUXOJOM CEHTsA0psa. B aTo Bpems 3arpyska
yBenuuuBaetcs 10 80-90%. 3umoil 3amoiaHsAEeMOCTh TOCTUHUIL COCTaBISET OKOJIO
48%.11po10IKUTENBHOCTh Pa3MELIEHUSI B FOCTUHULIAX PECIYOJIUKHA COCTABIISET:

TYp BBIXOAHOTO 1Hs (2-3 mHs) - 37%, Ha 7-10 nHew - 52%.[25]

nHHaMHKa KonuM4yecrTBa KonnekKTMBHbLIX Ccpencrte paznel.u,euusl‘
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* 683 yueTa MUKpONpennpusaTIA

Puc.9 Jlunamuka Konm4yecTBa KOJUIEKTUBHBIX CPEACTB PA3MEIICHUS B

Pecniy6nuke Tartapcran 2010-2015rT.
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Npadwmk 1. CpegHas zarpys3ka otenen r. Kazanm B 2009-2016 rr. (B 9%).

Puc.10. Cpenuss 3arpy3ka oteneit no r. Kazaau B 2009-2016rT.

Cpennsig 3arpyska orenent o r. Kazanu B 2016 yBenmuunach o CpaBHEHHIO
¢ 2015 rogom u mocturia 3HaueHus 55%. Bricokuii mokazaTenb CpeHel 3arpy3Ku
oTenield OOBSACHSETCS OOIMM YBEIUYEHHEM TYPHUCTCKOTO TIOTOKAa B CTOJHMILY
PecnyOnmku Tartapcran. 3arpyska oreneil B 2016 rony Boimne mokasaresnein 2015
u 2014 ronoB, u Hke mokazarened 2012 u 2013 romoB. YBenuuenwe cpeaHei
3arpy3Kd OTeJIeH B yKa3aHHBIA MEPUOJ TPOU3OIILIO0, B IMIEPBYIO OYEPENb, 3a CUET
npoBeneHusa BecemupHoii netnet YuauBepcuaasl 2013 rona B r.Kazanu.

Cpenunii  tapud mo r.Kazamm cpenu oteneir B 2016 romy cocrtaBui
3029 py0., uro Ha 4 pyoss (0,13%) menbie, yem B 2015 roxy. LleHsr 3HAUUTETEHO
BBIPOCTM B MEPHOJT C UIOHS 10 aBrycT 2016 roma, 4TO CBsi3aHO C OOJBINION
nomyJsipHOCTHIO T.Ka3zaHu Kak TypuCTUYECKOTO HAIIPABJICHUS B JIETHUHN TIEPUO/I.

Cpennuii moxon c Homepa mo r.Kazanam cpemm Bcex ortenedi B 2016 romy
coctaBui 1779 py6., uro Ha 75 pyoOneit (4,4%), Oonbme, dem B 2015 romy
(moBeimienue ¢ 1704 py6. 1o 1779 py6.). 3aMmeTHBIi  pOCT  JOXOJHOCTH
HaOMroMaeTCsl B BeceHHe-NeTHH Tmepuoa. CorjlacHO TpaduKy, 3HAYHTEIBHOE
CHI)KEHHE JOXOMHOCTH Tmpowu3onuio B HOsOpe 2016 roma — mo 1258 py0., Huxke
MoKa3aTesib OTMEYaJICs TOJIbKO B eBpane — 1127 py06. [25]

AHanmu3upysl KJIIOYEBBIC MOKA3aTeIH HCCICAYEMBIX CPEJCTB Pa3MEIICHHUS
r.Kazanu B 2016 rogy, MOXHO TOBOPUTH O TOM, YTO B I[€JIOM OTYETHBIM TOJ

npolea MOoJ 3HAKOM poOCTa 3arpy3Kd, CpelHeW LEeHbl NpoJaXd HoMepa
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U IOXOAHOCTH HOMepHOTO (hoHaa. HepaBHOMepHOE 3amoHeHne oTeNel MPUBOIUT
K PE3KUM CKaukaM B OCHOBHBIX T'OCTHHHYHBIX [OKa3aTeisiX B TEYEHUE TIOJa.
OAHUM U3 UHCTPYMEHTOB JOCTHXKEHUSI CTaOWJIBHOCTH 3alOJIHEHHUS HOMEPHOTO
doHIa W 370pOBOM KOHKYPEHLIMM MOXKET CTaTh PaBHOMEPHOE paclpeaeiieHue

COOBITUMHBIX MeponpusaTuii B PecriyOinke TatapcTan B TeUeHHUE TO/1a.

8.2. MapKeTHMHI TOCTUHUYHOT'O CepBHCA

DKOHOMMKA TOCTUHUYHOIO OM3HEcCa B MEPBYIO OUEPENb 3aBUCUT OT (pakTopa
CE30HHOCTH, a YK 3aT€M OT YJadyHOI'O0 MECTa PACIIONOKEHUS OTENsI, YPOBHS €TI0
KoM(popTa H TOPOUYMX OTJIMYUTENBHBIX OCOOCHHOCTEH MO CpPaBHEHUIO C
KOHKYPEHTaMH.

['paMOTHBII MAapKETUHI  TOCTUHUYHOrO  OH3HEca SIBJIIETCS  OCHOBHBIM
WHCTPYMEHTOM, C IIOMOIIBK) KOTOPOIO MOYKHO HE TOJIBKO CBECTH K MHUHHUMYMY
BJIMSIHUSI CE30HHOCTH, HE OYEHb yJIOOHOTO PACIOJIOKEHHUS OTENS U APYTUX SIBHBIX
HEJOCTAaTKOB, HO W MpPEBPaTUTh HUX B JOCTOMHCTBA B IJa3ax MOTEHIUATbHBIX
TOCTEN.

MapkeTUHI TOCTMHHUYHOIO OM3Heca — 3TO pa3paboTkKa W peaau3alus
CTpaTernyd pa3BUTHsS TOCTHUHMIBI B TEUEHHUE YETKO OO03HAYEHHOIro IepHuoja,
Harpumep, oaHoro roxa.[10]

BHyTpeHHUI MapKETUHT: UACANbHBI HUHCTPYMEHT JJISI COTPYAHUKOB

Orta cdepa HanpsIMyI0 OPUEHTUPOBAHA Ha BCEX CITY)KAlllUX OTEJIS.

Ee nenp — noMoub pabOTHUKAM MPABWIBHO MOHSTH, YETO XOUYET KIUEHT, U
BIIOCJIEICTBUM MIPENOCTABIATh EMY 3aKa3aHHBIE YCIIYTH.

910 AOCTUTACTCs BCCBO3MOXKXHBIMU TPCHUHIAMH, KOTOPBIC JTOJIZKHBI HAYUUTDH

CITY’KaIlUX:
. pa3HBIMU CIIOCOOAMU OTIPEEATh TOTPEOHOCTH KIIMEHTA
. JUTSL KaXJO0TO OTENsl CO3/1aBaTh CTPOTO BOCTPEOOBAHHBIN KOMIIIEKC

TOBApOB U YCIYT, KOTOPbIE MOT'YT 3aUHTEPECOBATH LIEJIEBYIO ayIUTOPHUIO
. IPaBUJIBHO MPOABHUTaTh TOBApbl U YCIYT'H, OO€CeunBas TOXOAHOCTb

TOCTHHHIIBI
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. CBOEBPEMEHHO KOHTPOJIMPOBATH KAYE€CTBO IPEIOCTABICHUS YCIyT
CrnennanucThl, OCYHIIECTBISIONNE BHYTPEHHU MAapKETUHI B TOCTUHUYHOM
OusHece, JOJHKHBI HE TOJBKO I0JIaraThCsl Ha 3HAHUS, UMEIOIINECs Y paOOTHUKOB,

HO M CAMOCTOSITENIBHO 00yYaTh UX:

. peryisipHo coob1iast paboTHUKAM BCIO MH(OpPMAIKIO O HOBIIECTBaX B
TOCTUHHUIIE
. pacckasbiBasi COTPYAHUKAM ONPEIEICHHBIX OTAEIIOB O IESITEIIbHOCTH

JPYTUX TOCTUHUYHBIX CTPYKTYp — HalpuMep, MOPThE U aJAMUHUCTpPATOpaM CTOUT
U3YyYUTh MEHIO pecTopaHa W 0apa, 4TOObl CBOEBPEMEHHO MPEJIOXKUTh YCIYTH
KJIIMEHTaM, a O()UIIMAHThI T1OJKHBI 3HaTh, €CTh I B roctuHuiie WI-FI, kak Benercs
00CITy’)KMBaHHE HOMEPOB, UTO BXOJHUT B MAKETHBIC MPEIJIOKEHUS I KIMCHTOB M
T.1.

Brennuii MapKeTHHT B TOCTUHUYHOM OM3HECE: BCE JIJIs KIIMEHTA

PaznymbiBass o paboTe, HaleIeHHOW Ha TMPUBJICUYCHUE ITOCETUTENCH,
BJIaJIeTIel J1I000ro OTelIsl JOJKEH UMETh B BUIY COBPEMEHHBIE TeHICHIINU B cdepe
MapKETHUHTA.

['maBHas cpeam HUX — mepecTarh padoTaTh HA MIUPOKUN KPYT KIUEHTOB U
«CETMEHTHUPOBATh» pPabOTy, YIOBIETBOPSS TMOTPEOHOCTH KaKOW-TMOO Y3KOMH
KaTEropuu MOCTOSIIBIIEB.

Mo>KHO HaIleJIUThCA HA:

. IPEIOCTABIIEHUE YCIYT JUIsl OU3HEC-TYpUCTOB

. CEpPBUC DKOHOM-KJIacca

. IIPEIOCTABJICHUE TOCTIM alapTaMeHTOB

. CEpPBUC BBICIIIETO KJlacca

. KYPOPTHBIN CEPBUC

. oOcCTy’)kKMBaHHE TYPUCTOB, 3a€3KAIOLINX POE3IOM

Takke MOXXHO AEINUTH MOCETUTENEH IO MOJy, BO3PAaCTy U COLUAIBHOMY
CTaTycy, BbIOUpas HanboJliee MPEANOYTUTENbHYIO 7151 ce0s Tpyny. DTO HE TOJIBKO

MO3BOJIUT MIPUBJIEYH OOJIbIIE KIMEHTOB U3 ONPEACICHHON CPephl, HO U 00ECIIeUUT
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IPUTOK MOCTOSHHBIX IMOCETUTENIEH, 3HAIOUIMX, YTO JaHHAs IOCTUHHULA CO3JaHa
CHEUATBHO JUISl HUX.

Eme ogna BakHas cdepa — mpojaxa rOCTUHUYHBIX yciayr. CoBpeMeHHbIE
OCOOCHHOCTH MAapKETHHra B TOCTUHUYHOM OHM3HECE MPENojaraioT padoTy c
pa3HbIMU areHTamMu. MiMu MoryT OBITh:

. HEIMOCPEJICTBEHHO I0pUANYECKUE WIH (PU3NYECKUE JIUIAa — OHU MOTYT

OpOHUPOBATH HOMEPA HATIPSIMYIO

. areHThl — MOCPEAHUKHU, KOTOpPbIE pabOTaIOT C OTEJIEM Ha JIOTOBOPHOM
OCHOBE
. KOpIiopaiuu — 00ecreuyrnBaloT KOPIOPATUBHYIO 3aKYIIKy HOMEPOB IS

CBOMX COTPYJHUKOB

HesaBucumo ot Toro, kakasg ¢opma paboThl Oblia BbIOpaHa, FOCTHHHIIA
o0si3aHa HaJIaJUTh IOCTOSHHYI0 OOpaTHYIO CBsSI3b CO CBOMMH KIMEHTaMH
HaIIpsIMYIO, a HE Yepe3 ITOCPETHUKOB

Komriuiekc MapKeTHHra, W3BECTHBIM KaK MAPKETHHI-MHUKC (MapKETHHIOBAs
CMECB) BKJIFOYAET 4eThIpe OCHOBHBIX AJIEMEHTA -
NPOOYKM, YeHy, cucmemy nPoOBUNCEHUS U CUCTNEMY PACNPOCMPAHEHUs MOBAPOS.

MapkeTHHT ycayr MpeAnoaraeT, YTo CTaHJapTHBIA KOMIUIEKC MAPKETHHIA
pacimpsieTcst Ha TpY 3JIEMEHTA: MePCOHal, MaTepHallbHble CBUAETEILCTBA, CIIOCO0
IPEJIOKEHUS YCIIYT.

BaxxHeWIIMMH 37€MEHTaMU KOMIUJIEKCA MAapKETHHIa SIBJIIIOTCS MPOAYKT, a
TaK)Ke CIOCOObI €ro MPEeIJIOKEHHSI U MaTepralIbHble CBUAECTENIbCTBA.

B wuHAOycTpuM TOCTMHUYHBIX YCIAYT W COTPYOHUKH, U  KIUEHTHI
B3aUMOJIEUCTBYIOT C CHCTEMOMW MPEAOCTABIECHUS YCIYT, YTO CO3/1A€T YHUKAJIBbHbIE
BO3MOYKHOCTH TMPEMJIOKEHUS MPOAYKTa TOCTUHUYHOTO JIeJla B PACHIMPEHHOM €ro
TOJIKOBAaHUHU.

CoznmaBasi  TOCTUHUYHBIA — TNPOJIYKT, HEOOXOAMMO  TMPUHUMATh  BO
BHUMaHHeaTMocdepy ero npemyioxenus. CrneluaiucTbl M0 MAPKETHHTY JOJIKHBI
NOHUMAaTh, YTO XO4YET TMOJYYHUTh KIUEHT, IOKyHas MpPOAYKT, M Kakue

COCTaBJISAIOIINE aTMOC(EPhl YKPEISIT ero YOSKACHUS U SMOLIMOHAIBHBIE PEAKIIUU,
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UCKOMbBIE WJIHM, B HEKOTOPBIX Cllydasx, uzderaempie. KIMEHT - y4acTHUK CHCTEMBI
NPENOCTaBICHUsT OOJNBIIMHCTBA TOCTHHMYHBIX M TYPHUCTHYECKMX Yycayr. Ero
ydacTUE€ HMMEET TpU CTaJUU: BOBJIEUEHUE, MOTPEOICHNE U OLIEHKY. B HavanpHOU
CTaJMM KJIMEHT YCTAaHABJIMBAET MEPBbI KOHTAKT C OPraHU3alMed U 3arpaiuBaeT
ycayry. PaspabareiBas mOpoaykT, ciaeayeT yopouiarb JOCTYN JIIOAEH K
uHpopMaluu 00 3TOM HOBOM mnponaykre. MHpopmanus nomkHaA NepenaBaThCs
npodeccuoHanbHpiM ~ 00pazoM.  CTaauu BOBIEYEHHUS YAaCTO  CHOCOOCTBYIOT
CHELMAJIbHO BbICTaBIEHHBIE OOpa3upl. IloTpeOneHuem Ha3blBaeTCs cTagus, Ha
KOTOPOM KIHMEHT MOTpedsigeT yciayrd. B rocTuHuile 3TO MPOMCXOAMT, KOTrja
KJIINEHT OCTAHABJIMBACTCA B HEW. J[M3aliHEpBl TOCTHHUYHBIX MPOAYKTOB IOJIKHBI
OpeICTaBIsATh cebe, Kak rocTd OyayT B3aMMOJEHCTBOBATh C MpeAsiaraéMbIM
npoaykToM. COTpyIHUKH, KIHEHTHI, (PU3MUYECKOE OKPYKEHHE - BCE SBISETCA
YacThIO IpoayKTa. [23]

@uU3nYECKHE COCTABJIAIOLINE, PACIIOIOKEHUE W YKa3aTelau MOTYT TaKKe
IIOMOYb B OpPraHU3alliyd B3aUMOJECUCTBUS KIMEHTA ¢ MPOAYKTOM. DTy MpoOJieMy
MO>XHO PEIINUTh, YAEIUB JTOJDKHOE BHUMAHHE COOTBETCTBYIOLIMM YKa3aTelsM,
KOTOpbIE TMO3BOJISIIOT OOpaTUTh BHUMAHHME KJIMEHTOB Ha CYIIECTBYIOIIHE
JOTIOJTHUTENBHBIE TPOLYKTHI. BO MHOTMX rOCTUHUIAX MOIBITKA COPUEHTHPOBATHCS
MOKET KOHYUTHCS OYEHB I1€YaIbHO, U TOCTH MOTYT BbIEXAaTh U3 TOCTUHULIBI, TaK U
HE OOHApY>XMB B HEl 03J0POBUTENBbHBIN KOMIUIEKC U Ou3Hec-LeHTp. becnone3no
MHBECTUPOBATh CPEICTBA B JIONOJIHUTEIBHBIE MPOIYKTHI, €CJIM TOCTH TaK U HE
Y3HAIOT 00 X CYIIECTBOBAHUHU.

Cranus oyenku HAUMHAETCs, KOIJa TOCTh  IEPECTaeT  IMOJIb30BaThCA
OpOAYKTOM U ye3xkaeT. Hampumep, B roCTHHHIIE €My MOXKET MOHAJ0OUTHCA
NOMOIIlb HOCWJIBLIIMKA W TPAHCHOPTHBIE CPEACTBA JJIsl JOCTAaBKH B a’pOMOPT.
Mosker Takke TMOHAJOOWUThCA TOMOINb B O(OpMICHHM H OIUlaTe CcueTa.
Mex1yHapOIHBIM TypHCTaM MOKET OKa3aThCsl HEOOXOAMMOMN HaJIOroBas CIpaBKa
JUTSl TAMOSKHU.

[IponykT, mpemyiaraemMbiii KOMIaHued, BecbMma ciioxkeH. OH OombIe Yem

HOMED B TocTUHHULE WK 00e1. OH HaYMHAETCS C MEePBOr0 KOHTaKTa C KOMIaHUeH
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Y KOHYAETCs IOCJE TOro, Kak IOCTh OILIaTWI cyeT M yexan. Ecnu, 3akasbiBas
HOMEp MO TeleQoHy, KIUEHTY MPUXOIUTCA KAAThb JIBE MHUHYTBI, €CIHU
aAMUHUCTPATOP JAET HENPABUJIbHBIA HOMEp, €CJIM KIHWEHT HE MOXKET HalTH
UCIIAHCKUII pEecTopaH B TOCTUHHULE U3-32 HEIOCTATOYHO TOYHBIX YKa3aHUU
TOPHUYHOM, €CIIM TOCJE MOCEUIEHUs PECTOpaHa YEJIOBEK KIET TakcH 1eybix 30
MUHYT, - BCE 3TO BIUSAET HA BOCIPHUATHE MPOJYKTa KIMEHTOM. Pa3pabaTwiBas
TOCTUHHYHBIN IPOAYKT, HEOOXOUMO UMETh B BUJLy HE TOJIbKO OCHOBHOM MPOIYKT,
HO ¥ COMYTCTBYIOLIUE, U JOTIOJIHUTEIbHBIE MPOAYKTHI, @ TAKIKE BCE, YTO OTHOCUTCS
K PaCIIMPEHHOMY MOHSTHIO 3TOrO MPOIYKTA.

Ilena - oguH W3 MHOTMX HHCTPYMEHTOB KOMIUIEKCA MapKETHHIa,
UCIOJIb3YEMBIX JJIsl peaju3alud MapKeTUHroBbIX weneil. lleHa pomkHa OBITH
CKOOpPJAMHUPOBaHA C  pa3pabOTKOW  MNpoAykTa  (TOBApHON  MOJMTUKOMN),
IOCTPOCHHEM  COBITOBOM CETM M  peleHUus MU B  00JacTH  peKjambl,
CTUMYJIMPOBAHUS COBITA U T.H., YTOOBI C(HOPMUPOBATH E€AUHYIO COTJIACOBAHHYIO U
3(()EKTUBHYI0O MAapKETHHIOBYIO Iporpammy. PelleHHs OTHOCHTENBHO ApPYTHX
COCTABJIIFOIIMX KOMIUIEKCA MApKETHMHIA MOTYT 3aTparuBaTh LICHOBBIE PELICHUS.
Hanpumep, KypopThl, KOTOpPbIE IUIAHUPYIOT PacHpenesiTb OOJBIIMHCTBO CBOUX
MECT 4epe3 ONTOBBIX MPOJABLOB, JOJDKHBI IPEAYCMATPUBATH JOCTATOYHBIN 3amac
B CHIKEHUM CTOMMOCTH HOMEpa, 4YTOOBl 3TO TMO3BOJWIO TMPEJOCTaBISATh
JIOCTAaTOYHO OOJBIIYIO CKHJAKY ONTOBOMY IpojaBlly. Kpome Toro, Biaaenblibl
OOBIYHO PECTaBPUPYIOT CBOU TOCTUHUIIBI KaXKAble 5-7 JET, YTOObl MOJJEPKUBATH
UX B XOpOIIIEM COCTOSIHUU. B 1ieHax Takxe JOJIKHO ObITh YYTEHO MOKPBITUE TAKUX
OyIyIux 3aTpar.

Habop cpeacts npoaBukeHuUst TOBApOB U YCIyT (PUPMBI Ha PHIHOK (pekiiama,
na0JMK pUNIEHIITH3, TEPCOHAJbHBIE MPOAAXKU, CTUMYJIHMPOBAHUE COBITA) TaKXKe
BIIUSICT HA YPOBEHb IIeH. PecTopaH, 0OCIyXMBAIOIMUNA TPHUEIKUX MOCETUTEIICH-
HEPE3UJEHTOB, IOJIy4aeT MEHBLIE IOBTOPSIONIMXCS 3aKa30B, YEM pECTOpaH,
00CITy>KMBAIOIIMII MECTHOE HAaCEJICHHE, U JOJDKEH PEKJIaMUpOBaTh CBOM YCIYTU B
TOpPOJICKMX CIPaBOYHHMKAX, OPUEHTUPYSACh HA MPUBJICUYEHUE MPUE3IKHUX TOCTEH.

Menemxepsl peCTOpaHOB, KOTOpPbIE HE YUYWTHIBAIOT IIPU YCTAHOBJIEHUU ILIE€H
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YpOBEHbB 3aTpaT Ha MPOABMXKEHHE CBOETr0 TOBapa, OyIyT UCIBITHIBATH MPOOIEMBI C
U3JIEPKKAMHU U JJOXOJAMH.

IIpoosusicenue iBNsIETC  OAHUM M3  KOMIIOHEHTOB ~ MapKETUHI'OBOTO
KOMITJIEKCA, TPUMEHSIEMbIX TOCTUHUYHBIMH W TYPUCTCKUMH (QupMamu s
OKa3aHMsI BO3JACHCTBUS Ha Te€X, OT KOrO 3aBUCUT Mpojaxa uX mnpoaykra. OHO
BKJIIOYAET B c€0sl OCHOBHBIC YETHIPE JIEMEHTA:

1. Pexnama - (¢dopma, KoTOpasi HUCHONB3YeTCS ISl  JIOCTUXKECHUS
MHOKECTBa II€JIeil, a MMEHHO, CO3/aHMs UMHUJDKA NPOAYKTa WIM W3MEHEHHS
OTHOUIIEHUS K HEMY.

2. [Tabnuk puaeHIH3 NPUMEHSET CPEICTBA MAaCCOBOM MHMOpMaLUM ISt
0JIaro’kenaTeIbHOTO OCBEHIEHUSI TOCTUHUYHOTO TMPOAYKTa WM HW3MEHEHUS
oOl111ecTBEHHOr0 MHEHHMSI 0 HeM. MH(opmanus mnepegaercs ¢ MOMOIIBIO Tpecc-
pEIN30B WM PENAKIIMOHHBIX 3aMeTOK. YTOOBl MpEeJOTBPATUTH TOSBIICHUE
HeXenaTelbHONH WH(pOpMaIi, KOMIAHUU YacTO YCTAHABJIMBAIOT 3HAKOMCTBA C
BIUSATEILHBIMU HHPOPMAIIMOHHBIMHU ar€HTCTBAMHU.

3. [IponBuxeHue IPOJIaK UCIIOJIb3YETCs KOMITaHUSIMH
JUTSL KPAaTKOBPEMEHHOTO noOyAUTEIBHOTO BO3JICHCTBHUS Ha
MOTCHIIMANBHBIX KIUEHTOB.  Hampumep, B HMHAYCTPHUM  TOCTENPUUMCTBA
MPAKTUKYIOTCS MPEJIOKEHNUS OECIUIaTHBIX HOYEBOK B OTENSIX WM OecriIaTHOU
JIEryCTallui KPENKUX HAlMTKOB B PECTOpaHax B IEJIAX MOBBILEHUS CIpoca Ha
UX TIPOIYKIIHIO B OIpEJCIICHHBIE NIEPHOJIBI. Koneuno, 9TH
MEpOTPHUATHS MOBBIIAIOT C€0ECTOMMOCTh MPOJAYKTAa, MO3TOMY HX MPUMEHSIOT B
TE€UEHUE HENPOJOJDKUTEIBHOTO  BpeMEHM. B oTensix W TypareHTCcTBax
JUTSL CTUMYJTUPOBAHUS OpoJIaX  4acTo INPUMEHSIOT  Pa3HOTO pona
MaTepHalbl, HalpUMep IJIaKaThl, CTEH]Ibl, MEHIO pecTOpaHa FOCTUHUII U JIP.

4. TlepconanbHas mpoAaka. DTOT METOJl BKIIIOYaeT B OCHOBHOM OOIICHHE
“rerT-a-TeT” WM MO TeledoHy MeXAy NpoAaBIOM W KiuMeHTamu. Ero yacto
MPUMEHSIOT, HallPUMEpP, MEHEKEPhI 10 OpraHu3aIiii KOHPEPECHIIMH B KPYITHBIX

IFOCTHHHNYHBIX KOMIIJICKCAX.
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Kpome 3Tux 4eThipex OCHOBHBIX 3JIEMEHTOB B TIPOBMKEHUHN HUCIIONB3YIOTCS
TaKHe MEPOIPHUATHSA, KaK CIIOHCOPCTBO, KOTOPOE 3apyOeHBbIE aBTOPHI WHOTIA
COCIUHSIOT C MAa0NHMK PWJICHIIH3, W MpsAMOW MapkeTwHr. llepBoe mpeacraBiseT
co0oil MaTepuanbHyI0 W ()MHAHCOBYIO IOMOINb B KaKON-THOO MESITEIBHOCTH,
4acTO B UCKYCCTBE UJIM CIIOPTE, KOTOPBIEC HE SIBIISIOTCS HEMOCPEACTBEHHOM cdepoil
JIESITEIIBHOCTH CITIOHCOPA.

[IpssMoii MapKETHHT aKTUBHO WCIOJB3YIOT TyporepaTtopbl. OCHOBHBIM
CPEICTBOM 37ECh SIBISICTCS OTIPAaBKa MOYTOW MEYATHOIO MarepHualia, Halmpumep
Opomrtop min JIUCTOBOK. [loaTOMY cocTaBieHuEe U M3JaHUE TYPUCTCKUX OpOIIIOp
SBJITFOTCS. BOKHBIMU (DYHKIMSIMU TIPOJBIDKEHHUS, a TaK)Ke MOIIHBIM OpYIHEM
TypOINepaTopoB U TYPUCTCKUX OpraHU3aIUH.

B rocTuHWYHONW WHIYCTpUHM KOMIIAHMH MCIOJIB3YIOT pPa3HBIE METOIbI
NPUBJICUYCHUS] TOTCHIIMAIBHBIX TIOKyMareled B 3aBUCUMOCTH OT  cQepbl
nesitenpHOCTH. Hanmpumep, Tam, TJie KMEIOTCS TIOBBIIICHHBIN CIIPOC, ONpeIeJICHHAs
noJis (pMHAHCOBOTO pHCKA, AKTUBHO MPHUMEHSIOT CHCTEMBI IPEIBAPUTEIHLHOTO
pe3epBUPOBAHUS.

B xauecTBe mocpeTHMUECKNX 3BEHBEB MOTYT BBICTYIIATh ONTOBBIE TOPTOBITHI
TypaMH, TPEACTaBUTENM TMPOJaXK TOCTHUHHUIL, MPABUTEIHCTBEHHBIE TYPHUCTCKUE
acCOIIMAINK, KOHCOPIIUYMbI, CUCTEMbI PE3EPBUPOBAHUS U AJICKTPOHHBIE CUCTEMBI
pacmpesieieHus: yCyT.

B nonrocpouyHoM miaHe cTpaTerusi MapKeTUHTa B TOCTUHUYHON HUHIYCTPHH
CBSI3aHA C OMpEJCIICHHEM U Pa3pabOTKOW TOCTUHUYHOTO NPOAYKTa, a TaKKe
BBIJIBUKCHUEM €r0 Ha IIeJIEBOM pPBIHOK. B KpaTKOCPOYHOM IIIaHE TaKTHKa
MapKeTHUHTa JUIsi TOCTUHUYHOTO TPOJYKTa CBS3aHA C YIPABJICHHEM CIPOCOM Ha

3TOT HPOIYKT.
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8.3. Oco0eHHOCTH CerMeHTHPOBAHUS PHIHKA B TOCTUHUYHOM
HHIYCTPUU

CermeHTanus pelHKa — pa3/eICHUe PhIHKA HAa Y€TKHUE TPYIIIBI MOKyNaTeeH,
JUTSL KQXKJIOM U3 KOTOPBIX TPEOYIOTCS MHIUBUIYaIbHBI MAPKETUHTOBBIN TOJIX0/ U
pa3IUYHbIC MPOITYKTHI U KOMIUICKCHI.

OOBEKTOM CerMeHTaluu  sBIsieTCs moTpeduTenb. Llenp  cermeHTanum —
CO3/IaHME OJNAaroNpUSATHBIX YCIOBHM ANl MOTPEOUTENs U COKpallleHue 3arpaT
otens. [Imockl cerMeHTanuy peIiHKa:

1.  nydmee mpeacTaBI€HHWE O TOM, YTO XOUYeT MOTPEOUTENh U Kakas y
HETr0 MOTHBAIIUA MTPH BEIOOPE MPOIYKTA;

2. BO3MO>KHOCTh BBIOpaTh HanOoJjee NPUObUIbHBIN 11€JIEBOI PHIHOK U TEM
CaMbIM MOJYYUTh 0OJIbIIE TPUOBUIH OT NPOJAXK;

3. BO3MO>KHOCTh IIOBBICUTH CBOIO KOHKYPEHTOCHOCOOHOCTh 3a CYET
U3YYEHHUS CTPATETMH KOHKYPEHTHOM OOpbObI HA KOHKPETHBIX PhIHKAX;

4. HaNpaBlIEHUE CHJI U PECYpCOB TOJBKO Ha MEPCIEKTHBHBIC MPOEKTHI
U1t uX 6osiee 3 (HEKTUBHOTO OCBOCHMUS;

S. MoJlydyeHHe OOJBIINX PE3yJbTaTOB OT pPabOThl MEHEIHKEPOB U
MapKEeTOJIOTOB B PE3yJibTaTe BBICOKOM CTENEHH MX OpPHEHTAlUMU Ha TpeOOBaHUS
KOHKPETHBIX CETMEHTOB PbIHKA;

6. BO3MOXXHOCTh ~ BbIOOpa MapKETMHTOBOM TMOJNMTUKH, YTO TIPHU
IPABUJIBHOM BBIOOpE JIOJKHO MPUBECTH K ONTUMHU3ALMU MapKETUHIOBBIX 3aTparT.

CermeHTanus phIHKa JaeT BO3MOXXHOCTh Y3HATh OOJbIllie 00 OTIEIBHBIX
CBOMCTBAX M XapaKTEPUCTUKAX OTAEIBHBIX PHIHKOB. J[JIs1 JTydIlero mpoaBUKECHHS
CBOETO TOBapa T'OCTUHUYHOMY MEHEDKMEHTY HEOOXOJMMO 3HaTh KaK MOXKHO
OoJbIlIe O MPUCTPACTHSX, TPEOOBAHUAK, KyJIbType, & HHOTZIa U O XapaKTepe CBOUX
kiaueHToB. K mpumepy, AMOHCKHE TYpPHUCTbl BbIOMpAOT TOCTHHHILY, HauboJiee
OTBEYAOIIYIO UX KYJIbTYPHBIM 0COOCHHOCTSM.[17]

3Hasg TaKWe MEJOoYM, TOCTHHHYHBIA MEHEIKEp MOXXET BO MHOTO pa3
HNOBBICUTh TpPOJAXy NpoAykra u yciuyr. Ilpm cermenTanuu Habt01aeTCS

3HAUYUTEIILHBIN POCT AOXOA0B I'OCTHMHMII, TaK KaK OAMH W TOT XKC TOCTUHUYHBIN
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MNPOAYKT MOKHO ITpOAaBaTh B OJJHO MU TO KC BPEMS PA3JIMIHBIM I'pYyIIITIaM, KOTOPBIC
pasin4aroTCs 110 HJ'I&TC)KGCHOCO6HOCTI/I, JJIUTCIBbHOCTH HpC6BIBaHI/IH n ncisam

ITOC3IKH.

8.4. Opranuszauus ynpapJjeHusi MAPKETHHIOM B TOCTUHHYHOM cepe

MapkeTUHI TOCTHHMI] — OJHAa W3 CHUCTEM YIPABICHUS TOCTUHUYHBIM
MPEANPUATACM, TPEIOoJIararonas TIATEIbHBIA YIeT MPOIECCOB, MTPOUCXOISIINAX
Ha PBIHKE JIJISl IPUHSTHS XO3SIMCTBEHHBIX PEIICHUM.

[TpuHIUTIEI MApKETHHTA JIJI1 TOCTUHUYIHBIX YCITyT

1.  peaimm3yemble TOCTHHHUYHBIC YCIYTH JOJDKHBI COOTBETCTBOBATH
TEKYIIUM U OYIyIIUM MOTPEOHOCTSIM MOTPEOUTENEH, PHIHOYHBIM BO3MOKHOCTSIM U
BO3MOYKHOCTSIM CaMUX TOCTHHHUII;

2. MOJIHOE Y/OBJIETBOPEHUE MOTPEOHOCTEM KIMEHTOB C YYETOM HX
WHIUBUYAIbHBIX TPEOOBAaHMM U TOXKEJIAHWM, COXpPAaHEHUS ¢  YIYyUIICHHS
0J1arocoCTOsTHUS TOTpeOUTeNie W oO0IecTBa B IIEJOM, BKJIIOYas COXpPaHEHHUE
HKOJIOTHYECKOTO COCTOSHUS MIPUPOTHOMN CPEIbl;

3. MOCTOSSHHOE ~ pacIIUpeHue W OOHOBJICHHE  aCCOPTHMEHTa
MPEIOCTABIISIEMbIX TOTPEOUTENSIM TOCTUHUYHBIX YCIYyT C YYETOM TMOCIEIHUX
JIOCTIDKEHUM HAy4YHO- TEXHHUYECKOTo Tporpecca, obecreueHus WX KadecTBa U
0€30MacHOCTHU JIJIsl TOTPEOUTENECH;

[ocTuHUYHBIN OW3HEC W peanu3anus TOCTUHUYHOTO TPOAYKTa, TaKUM
oOpa3oMm, TpeOYIOT BBICOKOTO MPO(ECCHOHATBLHOTO MacTEepPCTBa, HCKYCCTBa
CTPAaTETUYCCKOTO U ONEPATHBHOTO MEHEHKMEHTA, BHICOKOW TyXOBHOW KYJLTYPHI,
JYUIITUX Y€JT0BEUYECKUX KAaYeCTB M BRICOKOW BBIYUKH TIEpCOHAA.

MorHOe pa3BUTHE MHPOBOTO TOCTUHUYHOTO XO3SAHCTBA 3a TMocieqHue 2-3
JECATUIICTUS TPUBEIIO K KECTKOW KOHKYPEHIIMH 32 PHIHKU COBITa TOCTUHUYHOTO
npoaykTa. B pasBepHyBiieiics 60prOe 3a KimeHTa (rocTs, TypucTa) B TOCIIETHEE
JECATUIIETHE cTalla MOOEKIaTh MAPKETUHIOBAs CTPATETUSI KOHKYPEHTHOU OOpHOBI.

CoTpyaHUK, 3aHUMAIOIIUNICS B OTEJIE€ MApKETUHTOM W TPOAaXKEH YCIyr,

JIOJKEH 3HATh BCE JJOCKOHAIBHO 00 OTEJIE U €r0 MOTEHIIMAIbHBIX KIMEHTAaX.
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CoBpeMEHHBI  TYpUCTCKUM  KOMIUIEKC  (TMIOJHOCEPBUCHBIA  OTENb)
pacroJyiaracT 3HaYUTEIIPHOW MaTepUaIbHO-TEXHUYECKON 0a30i, o0ecreunBaromein
MOJIHOCEPBUCHOE KOMIUIEKCHOE, IIEHTPAIU30BAHHOE OOCIY)KMBAaHUE TYpPHUCTOB,
OTJBIXAIOIINX, MyTEHIECTBEHHUKOB. bBOJbIIoe KOJWYECTBO  COCTABJISIONIUX
MaTepHaIbHO-TEXHUYECKON 0a3bl COBPEMEHHOM TOCTUHUIIBI CBUJIETEIBCTBYET O €€
3HAUUTEIBHOCTH W CclOkHOCTU. [lonHBI mepeyeHb Bcell  MaTepuaIbHO-
TEXHUYECKON ©0a3bl KOHKPETHOTO OTENs COACPKUTCA B €ro IMacrmopre,
SBJIIONIMMCSL Kak Obl CIPaBOYHBIM JIOKYMEHTOM. TaM ke Jaercs KpaTkas
XapaKTePUCTHKA MaTepHAIbHO-TeXHUYEeCKON 0a3bl.[17]

3naHusi, COOpPYKEHHUs, CBETO-, T'a30- U BOJOMPOBOJHBIE CETH, CUCTEMBI,
BXOJISIIIIAE B TYPUCTCKUN KOMIUIEKC (TyprOCTHHHILY), OOBEAMHEHBI B CIEIYIONTUE
TPYTITIBI.

1. AnMUHUCTpAaTUBHBIE KOPITyCa.

. CnanpHble (COOCTBEHHO TOCTUHUYHBIC) KOPITyCa.

. 3MaHus MPeaNPUATHI TUTaHUS (PECTOPAHBI, CTOJIOBBIC U T.1.).

. 31aHUsI IEHTPOB J0CYTa U KYJIBTYPHOTO 00CITYKUBaHUS (3PEIUILIHBIE).

2

3

4

5. COpTUBHBIE COOPYKEHUS.

6. X03s11CTBEHHBIE KOpITyCa.

7. UHXXEeHEepHBIE COOPYKEHUS, CETH, 000pyI0BaHUE.

8. Kusbie qoma (0OIICKUTHUSA).

3a4acTyio B OJHOM  3JIaHUM  COBMEIIAIOTCA  pa3jMYHbIE IO
(GYHKIIMOHATLHOMY Ha3HAYEHUIO MOMEIICHUS (CITYKObI), a TakKe OJOKUPYIOTCS B
KOpITyca Nepexo/iaMu, rajJepesiMu U T.I.

Otnen MapkeTHHTa U IPOJAK

['maBHas 3amada 3TOro OT/AeNa — MOBBIMIEHUE 3arpy3KH TOCTHHUIIBI. YuCio
COTPYJHUKOB, KakK MpaBujo, cocTaBisier a0 10 yenoBek, 1-2 U3 KOTOPBIX
3aHUMAIOTCSI MApPKETUHIOBBIMU MCCJIEAOBAHUAMH, & OCTaJbHBIE — MEHEKEPHI 1O
npojJakaMmM, KOTOpbI€  3aHUMAIOTCS  MOUCKOM  «ONTOBBIX»  MOKyMHaTesen
TOCTUHUYHBIX YCIyT (TypQUPMBI, KPYIMHbIE KOMIAHUH, K KOTOPHIM MPHE3kKAET

MHOT'0 KJIMEHTOB U T.II.)
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B 3a1aun MapKeTHHTOBOM CITyObI BXOJIUT:

. ONPEAECICHUE CErMEHTa, HAKOTOPOM TOCTHHHMIA CMOXET HMETh
HauOOJBIINHN yCTEX;

. COCTaBJICHHUE npodus KJINCHTA (mepedeHb MIPU3HAKOB,

XapaKTepU3yIOIUX HEKOTOPOT0 «YCPEIHEHHOT0» TUIIMYHOTO KIUEHTA) ;

° OIpCACICHNUC MCTOJ0OB IIPUBJICUCHUA KIIMCHTA,

® AHaJIN3 YAOBJIICTBOPCHHOCTH KIIMCHTA YCIIYTaMH OTCJIA,

® OIIpCACICHUC LIGHOBOﬁHOHHTHKHFOCTHHHHBI;

° IIpu JIOOBIX HEXKEJIATCIbHBIX W3MEHCHMAX IIOJOKEHMSA OTeIsI Ha

pPBIHKE TOCTUHHUYHBIX YCIYT aHAJIM3 paHKa, BBIACHEHHE MPUYUH U TPEJIOKECHUE
Mep MO YJIYYIICHHIO TOJIOKEHHS OTEIS;

. peKIiaMa OTelIsl B CPEJICTBAX MaccoBOM UH(OpMaIuu;

. aHaJIu3  COCTOSIHUS  OTEINs,  BBISIBICHUE  HEHCIOJIb30BAHHBIX
BO3MOXKHOCTEMN C IIEJbI0 MOBBIIICHHS 3arpy3KU M YBEIMYEHUS JOXOJ0B OT BCEX
HMCTOYHUKOB.

MGHGII)KCPBI I10 IIpOAaKaM:

° BCAYT IMOMCK HOBBIX KIIMCHTOB,
° 3aKJI0Yar0T 10roBopa;
° NoAACPKUBAIOT OTHOHICHHS C YK€ CYHICCTBYIOIMMMHA KIIMCHTAMMU.

IIepBbIM 1mIaromM Ha MyTH OCyLIECTBJIEHHUs ycremHon PR-akuuum sBusercs
cOop nHpopMaIKU U aHATTU3 KJIMEHTCKOM Oa3bl.

AHKETUPOBAHME TOCTEUCETOJHA  IPAKTUKYETCSI MHOTMMHU  OTEJISIMU
paznmuuHoi kareropuu («Upucy, «I'mobyc», B MOCKOBCKUX TOCTHHHUIIaX Marriott,
BaltchugKempinski, «Ilammaga», «KocMmocy.). 910 o4eHb 3¢h(OEKTUBHBIN METO
U3ydeHus noTpeOHocTel  kiMeHToB. JIuyHoe  OOIIeHHWe  KIHMEHTOB  C
aJIMUHUCTpALIMEH OTeNst 0OBIYHO MPOUCXOUT MO TeNne(OHY I MPU PETUCTPALIUH
Ha CTOMKE pa3MelleHus. 3a4yacTyl0 aHKETHPOBAaHUE OCYILECTBIISIETCS 110
UCTEYCHUIO CpOKa MpeObIBaHMSI B TOW WM WHOW TOCTHUHHUIIE. DTO TMO3BOJSET

BBISIBUTH JMHAMUKY W CNEHU(PUKY KIMEHTCKUX mpennourenuil. Tak, Hampumep B
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«['mobycey, mpu 3ae3ae mpeasaraeTcs 3anojHUTh HA PYCCKOM WM aHTIUICKOM
S3BIKAX «AQHKETY TOCTS», KOTOpas B MOCIEICTBUE MO0 OCTaeTcsl B HOMEpE, 00
claeTcsl aAMUHUCTpaTopy. MHOTa /Uis yCTaHOBJICHUS C KIMEHTaMU KOHTAKTa B
HedopMaIbHOW OOCTAHOBKE MHOTHE OTENH (3TOT MHCTPYMEHT OCOOEHHO YacTo
UCTIONB3YeTCsl OTesIMU ceTh Marriott) MPOBOAST C Pa3IMYHON MEPHUOIMYHOCTHIO
OecruiaTHble KOKTEWIM IJIs1 TOCTEH, Ha KOTOPBIX MNPHUCYTCTBYET MOYTH BECh

YIPaBJIECHYECKUI COCTAB.

8.5. ®akTopbl, BJMSIONINE HA Pa3BUTHE TOCTUHHYHOIO X03sliicTBa

Cosepuiencmeosanue 20CMUHUYHO20 NPOOYKMA.lI'OCTUHUYHBIA TPOIYKT
ABJIIETCSL HanOoJiee BaXKHBIM 3JIEMEHTOM TYpPIpPOAyKTa. B cBs3u ¢ 3TM Oosibioe
BHUMAaHHE YIEIACTCSA KadyeCTBY M JNAIBHEHMIIEH MOJEPHU3ALMU TOCTUHUYHOTO
npoaykra. KauecTtBo roCTHHMYHOIO MPOAYKTa BO MHOTOM 3aBUCUT OT COCTOSIHUS
OKpYyXarolei cpeapl U HUHPPACTPYKTYphl, B 3TOM OTHOIICHHH BEIUKa POJb
TYPUCTCKUX  OPraHU3allMi: PErHOHAIBHBIX TYPUCTCKUX  aJIMUHUCTPALUU,
MPaBUTEIBCTBEHHBIX CTPYKTYP, TPOPECCHOHAIBHBIX aCCOIUAIU, KOTOPbIE MOTYT
OOBEAUHUTh YCWIMS [JIsl CO3/aHusg aTMocpepbl TOCTENPUUMCTBA, IPUBIIECYD
HE0O0XO0JMMbIe HHBECTHUIINH.

Pazsumue cghepvl cocmunuunwix ycaye.B Hacrosiee BpeMsi TOCTUHUYHBIN
Ou3HeC MpeBpaTWiICS B OAUH M3 Hanbosee NpUObUIbHBIX CErMEHTOB TYpPHUCTCKOIO
ppiHKA. ['OCTMHWYHBIE YCIyI'M BCE 4Yalle NIPEACTalOT B BUIAE KOMIUIEKCHOI'O
TOCTUHUYHOTO  IPOAYKTA,  MPEIOCTABIIOLMIET0O  TYPUCTY  MAaKCUMAaJIbHOE
KOJIMYECTBO YAOOCTB, MOMHOKEHHOE Ha FOCTENPUUMCTBO U paAylIue NepcoHama.
ABTOHOMHOE CYIIECTBOBAHHWE TOCTUHUYHBIX NPEANPUATUN YK€ JaBHO CMEHWIOCH
MPOLIECCOM  HMHTETPALlMM  OTENEM € NOPEANPUITHSMH TPAHCIOPTA, CBS3H,
TypoIlieparopaMu u TypareHTamu, AKCKYPCUOHHBIMU u
AHUMAIIMOHHO -~ JIOCYTOBBIMU OpTaHU3alUSIMHU.

Cosz0anue cocmunuyHblx yenei u accoyuayuti.B mocieaHue necATUIICTUS,
Omaromapsi BO3HHKHOBEHHIO M Pa3BUTHI0O HHGOPMAIMOHHBIX TEXHOJIOTHH W

KOMMYHUKAIIUI, KpyIHEHIINEe TOCTUHUYHBIE MPEINPUSATUS CTAI OOBEAUHATHCS B
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TOCTUHUYHBIE ILIETIH C LENbI0 PEryJUpOBaHUs Pa3BUTHS OW3HECa, a TaKXKe A
pocTta 1 0oJiee paBHOMEPHOIO paclpeeieHus: J0X0A0B. M3BecTHbIE TOCTUHUYHbBIE
uenu Mapuott, Ilepaton, Xomuaeit MHH, Akkop m MHOTHE JpyrHe CIyXat
rapaHToM  KadecTBa  IPENOCTaBIseMBIX  Typuctam  yciayr.  lllnpokoe
pacmpocTpaHeHHWE TOJY4YWIM HM  TOCTHHUYHBIE accouuauud. Hawubonee
aBTOPUTETHOM  OpraHuzaunuer  saBisierca  MexIyHapoaHas  TOCTHHHYHAS
accoumars (MI'A).

Pazeumue cucmem oucmpubyyuu.Takue cUCTEMbl CBOISAT B €AUHYIO IIENb
ITOCTAaBIIMKOB, MPOJABIOB M TNOKyNaTeJled TOCTHHUYHOrO Ipoaykra. Hosble
MH()OPMAIIMOHHBIE TEXHOJOTUU TO3BOJMIM 3HAYUTEIBHO YIPOCTUTH CUCTEMY
TUCTPUOYIIMM TOCTUHUYHBIX YyCIyT, clenaTh ee Oonee WHOOPMATUBHON U
3¢ exTUBHON U1l BceX y4aCTHUKOB. COBPEMEHHBIE CUCTEMBI TUCTPUOYLIUU JIETKO
aNANTUPYIOTCA K HYXJaM IOKYIIaTeIen, MPEeAOCTaBIIsAsl UM Pa3IMYHbIE BapUAHTHI
pa3sMeIIeHUs U JOMOJHUTEIBHBIX YCIYT.

Daxkmop mpyoogvix pecypcog.PazBuTHe WHIYCTPUU TOCTENPUHUMCTBA
CIIOCOOCTBYIOT MOBBIIIEHUIO 3aHITOCTA B Pa3BUTHIX M PA3BUBAIOIIUXCS CTPaHAX.
[Ipy »TOM XapakTepHO TO, YTO pAa3BUTHIE CTpaHbl W HauOoOJee HN3BECTHHIE
typuctckue paectuHanuu (Typuusa, OAD, Erumer), ucnbIThIBas HEXBAaTKy B
paboueil cuiie, aKTUBHO UMIIOPTUPYIOT pabOuyr0 CWIy U3 JAPYTHMX CTpaH MHpA.
Tak, B otessix Typunn n Erunra MOXHO JIETKO BCTPETUTh aHUMATOpoB U3 Poccun
u YKpauHbl, 3KCKypcoBofoB u3 Ilompmm u benopyccumn, nepeBoAUMKOB U3

['epmanun, CrnoBakun n Kazaxcrana.

3aiaHud IS IPAKTHYECKUX 3AHSITHIA:

3aganme Nel. «IIporpamma passutus roctuHuubDy. B Hauane 2000-x rr.
Ha PBIHKE TOCTHHUYHBIX YCIYyr MOCKBBI CIIOKWIIACH CIEAYIOWIAs CHUTYyalus.
TenaeHIMN B MOJMTUYECKOW M SKOHOMUYECKOHM ku3HU Poccum crocoOGcTBOBamm
TOMY, YTO HMHTEPECHl MHOCTPAHHBIX JEJOBBIX KPYroB B 3HAYUTEIBHON CTENEHU
CMECTUJIMCh OT CTOJMIBI K pernoHaM. Beaymas pojib B TOCTUHUYHBIX YCIyTrax B

TO BpeMs NPHUHAIJIECKAIA TAaKMM TOCTUHWYHBIM KOMILIEKCaM, Kak: «Aspocrtapy,
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«Penuccon-CnaBsiHCKas, «IlenTay, «ITynemany, «bamuyr-KeMnuuckm»,
«Metpomnoaby», «Mockoy Ilanac». YcToiunBoe MmojiIoKeHUE UMHU ObLJIO 3aBOEBAHO
Osarogapsi UCIOJIb30BAHUIO JOCTH)KEHUH COBPEMEHHOT'O 3al1aTHOTO MEHEIKMEHTa
npu moa0Ope M MOJATOTOBKE KaJpOB, MOBBIIICHUIO KauecTBa OOCITYKUBAaHUA,
METOJAM  MaTEpPUAIIBHOIO  CTHUMYJMPOBAHMS  IIEPCOHANA, PEKIAMHOM U
MapKETUHIOBOW JAEATEIbHOCTU. OTH TOCTHUHMIIBI OKAa3bIBAJIM YCIyTH Ha OoJjee
BBICOKOM YypPOBHE IIpM CpPABHUMBIX II€HAX, YTO HAXOIWJIO OTpPaXEHUE B
nokazartessix ux padboTsl. Kak nmokasplBajiv MCCIEA0BaHUsA, CPEAHSIS 3arpy3Ka ITHUX
roctuHul cocraBisuia  70-85%. Bce orenmm ¢ HMHOCTPAaHHBIM — y4acCTHEM
M0JIb30BAJIMCH B MIEPBYIO OUYEPEh OPOHUPOBAHUEM IO CBOEH CETH OTENEH, a TaKXKe
aBuaOpOHMpOBaHUEM OJlarojapst yciayraM cBoux yupeaurteneil. IlpocnexuBanach
YeTKas TeHJEHUUS K pOCTY KOHKYPEHLMH B TOCTHHHYHOM OH3HECE.

3arpy3ka HoMepHOro (oHJia B O0JbIIEH CTENEHN Oblia CBsA3aHA C MEPEUYHEM
IIpe/UlaraéMelX yCIyr M HMX KayeCcTBOM, YPOBHEM II€H Ha HoMepa. Bce
oOce0BaHHbIE TOCTUHULBI MOCKBBI MMENM pa3IMYHbIE IOKA3aTENH CpEAHEH
rOJI0BOM 3arpy3Ku, YTO OOBSICHSETCSI B OCHOBHOM IIEHOW HOMEPA, AJIUTEIbHOCTHIO
IIPUCYTCTBUSI HA PBIHKE, KATErOpueW INPUHUMAEMBIX TOCTE€W, AKTUBHOCTBIO M
L[EJICHAIIPABJIICHHOCTBIO IIOMCKA KJIMEHTOB. Bo Bcex OTensix, HMEINX
O3JOPOBUTEJIbHBIE ~ KOMIUIEKCBHI,  CYIIECTBOBAJ  JOIOJIHUTEIBHBIM  CYET,
OIIaYMBaEeMbIi KIMEHTOM IIpH Bble3nie. B Oapax, kade, pectopaHax NpuHUMAIN K
OIJIaTe TOJBKO KPEIUTHYIO KapTy OTels, YTOObl YCTPAHUTh IUIaTEX HAIUYHBIMU.
Bo Bcex o00cCienoBaHHBIX OTENSIX UMEIUCh OW3HEC-LUEHTpPbI, O0ECIeUMBaIOIINE
MPOKMBAIOIIMM TaKue YCIYyI'M, Kak (aKCUMHIIbHAsl CBS3b, (POTOKONMHPOBAHUE,
MalIMHONKCh, IEPEBO. DTH YCIyTH BCEI/A MOJB3YIOTCS 3HAYUTEIBHBIM CIIPOCOM.
Bce oremn MOCKBBI BBICHIENM KATErOPUUA HWMEIM ONPEICIICHHBIC IUIOIIAMIHN,
IIpeHAa3HA4YEeHHBIE Ul MPOBENCHUS MACCOBBIX MEPOIPHUATHNA THIIA KOHI'PECCOB,
CUMIIO3UYMOB, CEMHHApOB, I[EPETOBOPOB M MPE3CHTALMN, OJHOBPEMEHHO C
pPECTOpaHHBIMU YyCIyraMM W TPEeJOCTaBIEHUEM IOJHOIO Habopa TEXHHYECKHX

CpPEICTB.
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Taxum oOpa3om, aHaNNU3 AEATEIBLHOCTH BEAYIINX TOCTUHUYHBIX KOMILJIEKCOB
MoCKBBI TIO3BOJMJI CAENATh BBIBOJ O PACHIMPEHHH CIIEKTpa MPEAOCTABIIIEMbBIX
KJIMEeHTaM yciIyr. [loMumMo TpaaulMOHHBIX, 00s13aTEIBLHBIM CTaJl LEIbIN PsiT YCIYT:
03/I0POBUTENbHBIE  KOMIUIEKCHI,  OW3HEC-IEHTPhI, MPOBEACHUE  MAaCCOBBIX
MEPOTIPHUSITHM.

Besne npumensics npUHIMN pa3jiesieHus 3apaOb0THOM MIaThl Ha ABE YacTH -
¢uKkcUpOBaHHYI0O W TIepeMeHHyI0. Bo Bcex oTemsix mnpu Habope mepcoHaa
MPOBOJMIOCH OOydeHHe MnpodhecCUOHATbHBIM HaBbIKAM B COOTBETCTBHM C
TpeOOBAHUSIMU MEHEIKEPOB. B  HEKOTOpPBIX OTENsIX BCE CIyXKallUe OTeNs
noyiyqyayiv OecruiaTHbId 00es1 B 1IeHb padoThl. Bece cOTpyIHUKY UMeNnH PUPMEHHYIO
OJIeXk Y, HArPYIHBIN 3HaK CO CBOMM MMEHEM, IEPEMEIAThCS OHU MOIJIM TOJIBKO B
cBoeil paboueil 30He. IlepeMelieHuss MO OTENAM pa3pelIAIUCh JHIIb 10
CIIyK€OHBIM JTU(TaM U JECTHUIIAM.

B 2003 r. roctuanna «Otelnb» uMena psii KOHKYpPEHTHBIX TPEUMYIIECTB Ha
pPBIHKE, CBSI3aHHBIX C JJIUTEIBHOCTBIO MPEOBIBAHMS Ha HEM, OINPEACICHHBIM
OIBITOM PAa0OTHI, TOCTATOYHO KBAJU(PHUIIMPOBAHHBIMU KaapaMHU U M3BECTHOCTHIO
TOproBor Mapku. [Ipu aTom 3arpyxkeHHocTts ee coctasisa 70%.

Ilo nmaHHBIM oOmpoca, MPOBOAMBUIETOCS CPEIN KIWEHTOB, 3HAYUTEIbHBIC
HApEKaHUs BBI3BIBAIIU: COCTOSIHUE MOIBE3IHBIX IIyTEH, CI0KHOCTH CO CTOSSHKOW U
MAapKOBKOMW JINYHOTO aBTOMOOMJIS,, OTCYTCTBHE MPEICTABUTENICH aIMUHUCTPALIUU B
OPUEMHOM XOJUle, HM300WJIMe TEXHUYECKOTO IMEpCoHana, HE CBA3aHHOIO C
0OCTy’)KUBAaHUEM T'OCTEH, CHUCXOJIUTEIbHO-JICHUBOE OTHOIIEHUE pPAaOOTHUKOB
TOCTUHULIBI U O(PHUIIMAHTOB, CTOIKa MOPThe OblIa Aasieka OT TpeOOBaHUW MObI, a
oOuiIMe CBETOBOM peKiIaMbl B IPUEMHOM XOJIJI€ BBITJIAIEIO0 OUYEHb HaBsA3UUBO.

Pazpabotannbiii cnenuanucramMu  OW3HEC-TUIaH  ObLI  HAmpaBlieH Ha
IPEoAO0JICHUE TEHJICHIMHN MaJeHUs O0BEMOB peaju3ali yCIyT, YTO CBSI3aHO C
00OCTpEeHHEM KOHKYPEHIIMM Ha pBIHKE TOCTUHHUYHBIX YyCiIyr. KOHTpOJIbHBIN
noKasarellb peaiau3zauud Obul ompezaeneH B 32 miupa pyd. Ilpornosupyemsiii
pasmep BasioBoM mpubObuH - 21,7 mupa py0. DTU pe3ynbTaThl JTOJDKHBI OBITH

JOCTUTHYTBI 3a CYET CpEIACTB, BBIACIISIEMBIX Ha CTUMYJIHPOBAHHE CIIpoca U
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pexnamy. «OTenpy» pacnojarajl 3HAYUTEJIbHBIMU MaTe€pUalbHbIMU M KaJIpOBBIMU
pecypcamMu, KOTOpbIE€  JOJDKHBI ~ OBITh  HampaBlieHbl HA  JOCTHXKEHHE
3allJJaHUPOBAHHOW PpEHTA0ENBbHOCTH M JIOIM Ha JAHHOM CEIMEHTE pbIHKA.
PekoMeH10BaloOCh HE3aMEMJIUTEIbHO NPHUCTYNUTh K MPOBEACHUID AKTUBHOMN
PBIHOYHOM MOJUTHUKHU U JOBECTH KOA(P(ULMEHT 3arpy3Ku J0 MaKCUMyMa.

Bormpocsr:

1. Chopmynupyiite MapKETHHTOBBIE II€IM TOCTHHUYHOTO MPEANPHUSITHS
«Otenpy.

2. PazpabotaiiTe HanpaBiIeHUs] KOHKYPEHTHON MOMUTUKHU «OTEIsD».

3. IIpensioxkuTe KOHKPETHBIE MEPOIIPUATHUS, CIOCOOCTBYIOUIUE YCIIEITHOMY

MMO3NITNOHUPOBAHHIO «Orens» Ha PBIHKC T'OCTUHHUYHBIX YCIIVT.

3amaHus I CAaMOCTOSATEIbHON PadOThI:
3ananme Nel. PazpaGoraiiTe KpuTepuu OIICHKH KaueCcTBa TOCTHMHHYHBIX
YCIAyT W aAanTHUPYWTE €ro mnoj Takue roctuHuibl Kazanum kak: «®Datumay,

«ansnmuny, «Cyneiimany, « onbhcTpum».

KoHTpoJibHBIE BOIIPOCHI:

I. CoctaB u XapakTEepUCTHKAa D3JIEMEHTOB KOMIUIEKCA MAapKETHUHIa
TOCTUHUYHOTO CEPBHUCA.

. Opranmzaius ynpaBJieHUs] MAPKETUHTOM B TOCTUHUYHOM cdepe.

. AHaNM3 KOHBIOHKTYPBI pbIHKA TOCTUHUYHBIX YCIIYT.

. Konnenmus pa3Butusi MapKeTUHIa TOCTUHUYHOTO On3Heca B Poccum.

. XapakTepHble 0COOCHHOCTH MapKeTUHTa Chephbl TOCTEPUUMCTBA

. CermeHTalus pplIHKa TOCTUHUYHBIX YCIIYT, MIOBEACHUE MTOTpeOUTENEH

. ACCOpTUMEHTHAs MOJIUTUKA MPEINPUATHI TOCTENIPUUMCTBA

. KOMMYHI/IKaTI/IBHaSI IMOJIMTUKA TOCTUHUYHOI'O ITPCAIIPUATHA.

DN A W N = BN W N

. YIipaBJjieHHE KaueCTBOM YCIyT B TOCTUHHIIE.
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TEMA 9. MAPKETHUHI' B TYPU3ME

Bomnpocs! 1151 H3y4eHus:

9.1. ®akTopsl, BIHUSIOIINE HA PAa3BUTHE PhIHKA TypU3Ma

9.2. Bugaw Typuszma

9.3. OrmpeneneHue Leei U MOCTAHOBKA 3a/1a4 MAPKETHUHTA B TypU3ME
9.4. OcoOeHHOCTH CETMEHTHPOBAHUS PhIHKA TYPUCTCKUX YCIYT

9.5. MapKkeTuHIr-MUKC TYPUCTCKOTO OM3HEca

9.1. TengeHUMH PBIHKA TYpU3Ma

PecniyOnuka Tarapcran sBisercs OJHUM M3 JIMJEPOB CPEIUd PETHOHOB
Poccuiickoii  ®enepauuu B cdepe  TypusMma, IOKa3bIBAET  YCTOHUYHUBYIO
MOJIOKUTENbHYI0 JUHAMHUKY I10 OCHOBHBIM TIOKAa3aTesiM pa3BUTUS OTpPACIIH.
ExeronHplii TeMn npupocTa TYpPUCTCKOIO IMOTOKa B pecnyOlMKy B CpelIHEM
cocrasisieT 13,5%, TeMn npupocTa 00beMa peanm3alyu yciyr B cepe Typuzma —
17,0%. [25]

[TonoxuTenbHas TEHACHLHMS JIWHAMUKM pOCTa OCHOBHBIX IOKa3aTesen
OTMEYaeTCA MO MPOMEXYTOUYHbIM JaHHBIM 2016 roma. OO0beM OKa3aHHBIX YCIYT
B cdepe TypusMma (0e3 ydera CMEKHBIX oTpaciiei) 3a 11 mecsueB 2016 roma
coctaunn 10 831,5 wmuH. py6., uro Ha 3,0% Oojble 1O CPAaBHEHHUIO C
aHanoruyHbM nepuogom 2015 roxa. 3a mepuos ¢ siHBaps no HosA0ps 2016 rona
TEMIT TPUpPOCTa O00bEMa OKA3aHHBIX TOCTHHHYHBIX ycIyr coctaBuin 3,0%,
Typuctckux ycayr — 0,4%, caHaTopHO-0310pOBUTENBHBIX — 5,0% IO CpaBHEHUIO
C aHAJOTMYHBIMU IMOKa3aTelIIMU yKazaHHoro nepuoaa 2015 ropa.

KonuyecTBO MHOCTpaHHBIX TpaxiaH, MNpuObBIIMX B  PecnyOnuky
Tarapcran, Bo3pocino Ha 6,7% 1o cpaBHeHuro ¢ nokaszaresnem 2015 roga

u coctaBmiio 250 506 yenorek.[24]
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YucneHHoCTb MHOCTPaHHbIX rpaXxmgaH,

PeTuHr ctpaH no Bbve3say B Pecny6nuk
npubbiBwKMX B Pecny6nuky TartapctaH e y

*
8 2015—2016 rr. * TarapcraH (yen.)
300 000 Ne B%
crpaHa 2015 ron 2016 roa
250 000 234711 250 506 n/n K 2015 ropy
x 200000 1. | Typums 18323 13466 73,5
“g’ 150 000 2. | Kuran 7670 10198 133,0
5 100 000 3. |fepmarmsn | 6931 | 6296 91,0
50000 4 |kHOP 1701 2657 156,2
© 2015 2016 5. | M 1624 | 2651 163,2
rogabl
* No gadHbiM YnpasneHusa no BonpocaM Murpaumm * NO AaHHbIM YNpasneHus No BONpocaM MUrpaummn
MBA no PT MBA no PT

Puc. 11. YncneHHOCTh HHOCTPAHHBIX TpaXkaaH B Pecryonuky TaTtapcTas,

2015-2016 rr.

O6bemM peanusauum ycnyr B chpepe Typmsma
B pa3spe3e Bupos ycnyr B 2015-2016 rr., MmnH. py6.

6000
49031 5039,
29626 3Inza

5000

g 4000
% 3000 2669,9 2680,3

2 2000

1000

o}

roCTUHUL U aH FUYHbIX HAaTOpPHO~-
ocC L 1 aHano! bl TypUCTckue CaHaTOPHO
cpencTs pasMeleHmns 0340pOoBUTESNbHbIE

B AHBapb-HOR6pb 2015r. M AHBapb-HOs6pb 2016 1.

Puc.12. O6veM peasmzaruu ycayr B cpepe Typrzma B pa3pese BUIOB yCIyT

B 2015-2016 rr., MmiH. pyoO.

OWHaMUKa YMCNEHHOCTHU NKL, Pa3MEeLLEHHbIX B KOMIJIEKTUBHBIX CPEACTBAX
pa3meweHns Pecny6nuku TatapcTaH B paspese LeneBbiX rpynn, Thic.Yen.

2005 2006 | 2007 2008 2009 2010 | 20m |2012 2013 2014 2015 2016

MYucneHHoCcTs nnu,
0BCNYKEHHbIX KOMNeK=-
TUBHBIMK CpeacTBa
pa3MeLeHns, Yen.,

638,2| 732,4 |896,7|908,2(1018,0| 1M2,6 | 12775 14795 1668,6| 17591 | 1782,4 | 13671

B TOM YKncne:

— € genoBbimu,
obpasosarensHsiMu

W nNpodeccuoHansHbIMmu
uensmMm

3149 | 320,8 |488,6|503,5| 573,4 | 459,0 | 582,4 | 553,0 | 529,5 | 5574 | 533,4 -

— € uensio gocyra,

pexpoaLim, oTANKa 151,8 [165,8 | 1819 | 1981 | 2252 | 3852 | 4019 61,0 | 7316 | 7337 | 8852 | -
= € Lenbio nedeHus 1452 | 1479 1443 [140,7 | 1485 | 1132 | 1485 | 1335 | 1314 | 1403 | 136,6 -
W NpodrnaKTMkm

- npouee 263 | 979 | 81,9 | 659 | 70,9 | 1552 | 144,7|182,0 276, | 3277 | 2272 | -
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Puc. 13. JlunaMuka 4YMCIEHHOCTH JIUI], Pa3MEIIEHHbBIX B KOJJIEKTUBHBIX
cpenctBax pasMenieHus Pecryommku TaTapcTana B pa3pese MeseBhIX TPYIII, ThIC.

Y.

BrogxeTHas 3¢PeKTUBHOCTD
cdepbl Typuama Pecnybnmkm TatapcTtaH

Oona HanoroebiX OTYUCNEHWI B 6I00XETbI
Bcex ypoBHel Pecny6nuku TatapcTaH ot yenyr B cpepe TypusMa™

674,6 MNH.pYD.

npsaMoi 3¢ $ekT (TYPUCTCKUE, CAHATOPHO-0340POBHUTENBHbBIE, TOCTUHUYHBIE)

4 667,8 MNH.PYO.

MyNbTUMAUKATHUBHBINA 3¢dekT (TYPUCTCKME, CAHATOPHO-03[10POBUTENIbHbIE, FOCTUHUYHBIE)

7 452,6 MNH.PYD.

MYTBTUNTIMKATHUBHBIN 3¢PexT (BKoYas CMexHbie oTpacin)

Oons cbepbl Typrama 8 BPIM —

* naHHbie 3a 2015 roa

Puc. 14. bromxetnas apdexktuBHOCTD cPepbl Typuzma PecnyOnmku

Tarapcran

Ha xoneny 2016 rona Ha TEPPUTOPUU Pecry6nuku Tarapcran
3apeructpupoBano 104 Typomeparopa, W3 KOTOpPBIX B c(epe BHYTPEHHETO
Typusma — 32, Bcdepe BHYTPEHHErO U BBE3JHOIO TypusMa— 65, B cdepe
BHYTPEHHETO, BBE3JHOTO U BBIE3AHOTO Typusma— 6, Bcdepe BHYTPEHHETrO

Y BBIE3THOTO Typu3ma — 1.

JuvHaMMKa Konu4yecTBa TYpONepaTopos,
3aperucTpvpoBaHHbiX B Pecnybnuke TatapcraH
120

104
100

opraHMsaumm

80

a8
67 70
60
42

40 35
- l I

o]
2010 2012 2013 2014 2015 2016

roabi

Puc. 15. JluHamuka KOJMYECTBA TYpOIIEPATOPOB, 3aPETUCTPUPOBAHHBIX B

Pecniyonuke Tatapctan
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Ocoboe BHuManue B 2016 romy ObUIO YAENEHO Pa3BUTHUIO TYPUCTCKUX
ueHTpoB Pecnyonuku Tatapcran — Kaszanu, Bemukoro bonrapa, octpoBa-rpana
Custxck, EnaOyru, Yucronons, Tertom. PocT TypuCTCKOro mNOTOKa B OCHOBHBIX
TYPUCTCKUX LIEHTPax PECIyOJHMKM [0 CpaBHEHUIO ¢ Mokazatenem 2015 rona

cocTaBII B cpeaHeM 45,9%.[23]

9.2. Oco0eHHOCTH PHIHKA TYpHU3MA

PaccMoTpuM 0COOEHHOCTH TYPUCTCKUX YCIYT.

1. Typucmckue ycnyeu:

. Heocsi3aeMbl (TYpUCT HE MOXET MpU MNpPUOOPETEeHHH Typa HU
nornpoOoBaTh €ro, HU MOTPOraTh, HU YBUJAETh BOOYHIO), IO3TOMY BaKHOE
3HAYCHHUE 3/I€Ch UMEIOT BOIPOCHI HAJIEKHOCTU TYPUCTCKOTO NPOAYKTA, FapaHTUI
MPEOCTABIICHUSI TypUCTaM 3apaHee OIUIAYeHHBIX YCIYr OOCMaHHOTO YPOBHS U
KayecTBa (T. €. COOTBETCTBHE HH(OpPMALMU U COJAEPKAHUSA TYPUCTCKOTO
npoaykra). HeoOxoaumbl — HcuepnbiBaromiass  HHPOpManus  TYPUCTOB O
NOTPEOUTEIBCKUX CBOMCTBAX Typa WU COOJNIIOJICHUE MPHUHIMIA CBSI3b ILIEHBI |
KauecTBa (MOTPEOUTENN YCIOBHO YCTaHABIMUBAIOT I CE€0Sl HIDKHHUM MOPOT IEHBI,
3a KOTOPBIM TPEATNoaraeTcsi HU3Koe kauecTBo). JloBepue ¢Gpupme -3TO BOMPOC HE
TOJIBKO €€ MPECTHKa, HO U KJIMEHTYPbI U PpIHOYHON YCTOMUMBOCTH;

. TEPAIOTCS BO BpeMeHU (JO0XOJ OT HE NPEAOCTABICHHON B
OTIpe/IeTICHHBI KOHKPETHBIA MEPHOJ YCIYTH TEpseTCs HABCEerna) -3[eCh Ba)KHbBI
ONEpPAaTUBHOCTh MHQPOpMAIMU U padoTa C 3aKa30M KIHEHTa, a TakXke THOKOe,
CTyIEHYaToe I€HOOOpa3oBaHUE, pearupyroliee Ha HM3MEHEHHe crpoca Hu
CTHUMYJIHPYIOIIIEe MPOJaXKY;

. KayeCTBO OTHENbHBIX YCIYT B COCTaBE Typa MOXET MEHSAThCH,
n03TOMY HeoOXoauMbl nuddepeHuanys IeH Mo KauecTBY YCIyT, 3aMEHSIEMOCTh
Y BapUAHTHOCTH 00CTyxuBanus.[11]

[Ipu peanuzamu TypHCTCKOrO MpoaykTa (Oynb TO Typ, 3KCKYpCHUS WIH
3apaHee 3a0pOHUPOBAHHOE FOCTUHUYHOE OOCITYKMBaHHUE), KaK MPABUIIO, UMEETCs

pa3pbIB BO BPEMEHU MEXy (PaKTOM OIUIaThl (MMOKYNKH) TYPUCTCKOTO MPOIYKTa U
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dakrom ero motpebnenus. Typucr, 3apaHee mpuoOperas MyTEBKY Ha Typ,
aBaHCHUpyeT paboTy oOOCTYyXHBAIOUIMX OpraHU3alMii Ha MapipyTe uepes
TypornepaTopa U TypareHta (T. €. IJIaTUT HE JIMYHO MPOU3BOJUTENIO YCIYTH, a
TOMY, Y KOTO TMOKyHaeT MyTeBKY). [losTomy 37ech Takke Ba)KHBI Ha/JIEKHOCTD
TYpPUCTCKOTO TMPOJAYKTa M KaHAJIOB €ro MpPOABUKEHUS, OTBETCTBEHHOCTH
TYPUCTCKOM (PUPMBI, peasu3yIoliei NpoayKT TypucTy. [IpuBnekaTenbHo BBITISIAT
pa3iuuHbie POPMBI pacCpOUEK OIIIAThI, OPOHUPOBAHUS U JIBIOTHI.

JIJIsl TYpUCTCKOTO PhIHKA XapaKTEPHbI 3HAUUTENIbHBIE CE30HHBIE KOJIeOaHUs
cipoca TypuctoB. [Ipuyem 3Tu KoneOaHUS HE OJUHAKOBBI JUIS PA3IMYHBIX BHUIOB
Typusma. Pa3BuTue Hece30HHBIX (OpM OTAbIXa, OOECHeueHHE MOJHOICHHOTO
OT/JbIXa TYPUCTOB B HECE30HHBIE MEPHO/IbI, YMEJIOE UCII0Ib30BaHNE MATEPHAIIbHOM
0a3bl MOJ pa3NIWyHbIC BUABI TypU3Ma M PErHOHAJIBHOW Pa3HHUIIBI B CE30HAX - BCE
3TO OMOT'A€T CHU3UTh CE30HHBIE MIOTEPHU TYPUCTCKON PUPMBI.

B Typusme xadecTBO B OOJIBIION CTENEHU 3aBUCUT OT HCIIOJIHUTENEH, T. €.
OT OOCIY)XMBAIOIIETO TEpCcOHaNa (THAOB, SKCKypCOBOJOB, MOPTHE, TOPHUYHBIX H
Ip.) - paOOTHUKOB KOHTAaKTHBIX Mpodeccuil. OHO MOXKET MEHAThCA MPU CMEHE
nepconHana. IlosTomy BoOmpockl MEHEIKMEHTa B TypU3Me, MOTHBAaIlUU
KayeCTBEHHOI'O0 TpYJa, CO3JaHusi THOKOro TYPUCTCKOTO MPOJYKTa SIBISIFOTCS
NEPBOCTENEHHBIMU AJIs1 TYPUCTCKOTO MPEATIPUSATHSI.

Ha TypucTtckoM pbIHKE HMeEeTCcs TeppUTOpHalbHaAs pPa300IIEHHOCTh
notpedburenss U npousBoauTens. Bompockl MHpOpManMM U peKiiaMbl CBOETO
NpOAYKTa B JAPYTUX PErHOHAaX, CBSI3U C 3apyOeKHBIMH TMapTHEpPaMH SBISIOTCS
TaKke  HEMaJlOBAKHBIMU  JUJIi  TYpUCTCKOro  OusHeca  (dopmupoBaHue
MOJIOKUTEIBHOTO 00pa3a TYpUCTCKOM (PUPMBI, PETMOHA OT/bIXA; YCTAHOBIICHUE
OTIEpaTHBHBIX CBS3€H C YOAJICHHBIMH MapTHEpaMu g ymoOcTBa pabOTHI O
yIIOBJIETBOPEHUIO 3aIipoca MOTpeOuTes).

2. Buowlr mypusma

ABTOMOOWIIbHBIN TYpU3M (aBTOTYPHU3M)

[lomynsipHbIii ~ BUJ ~ OTHOBIXa, MYyTEUIECTBME C  HCIHOJIb30BAaHUEM

aBTOMOOUJILHOTO TpaHCIOpPTa MO OCHOBHOM YacTu Mmapuipyta.llyremectBys Ha
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COOCTBEHHOM aBTOMOOWJIE WJIM COOMpasich HEOONBIION TPYNIONM W3 HECKOIbKUX
aBTOMOOWJIEH, TYPHUCTBI Yallle BCETO HE MPUOETAIOT K YCIAyraM OpraHu3aTOpOB
TypHU3Ma.

AKTUBHBIN TYypU3M

Bun nyrtemecTBus, CBSA3aHHBIM C aKTUBHBIMHU CIIOCOOAMHU TIEPEIBIKEHHUS 110
MapuIpyTy ¥ COBEPIIAEMBIN YETOBEKOM B PEKPEALIMOHHBIX U CIOPTUBHBIX LIEIIAX.

busznec-typ (MICE)

Tun nyremecTBusi, KOTOPbIA HEOOXOIUM JIENOBBIM JIOJSIM M, BO3MOXKHO,
TpeOyrolmuii 0coO0ro cepBUCa, HAlpUMEpP KOMHATY JUIsl NEPEroBOPOB, YCIYT
CEKpeTapen.

Benocunennsiii Typusm

[lommynsapHeli  BUJA ~ AKTUBHOIO  OTHbIXa, WMEKOIMA  MHOXECTBO
Pa3HOBUAHOCTEH: OT HEOOJBIIMX MPOrYJIOK M OJKCKYpCUH [0 CIIOKHBIX
BEJIOCUNENHBIX  ITyTEUIECTBUI. MapumpyTsl ~ BEJIOCUIENHOIO  TypHU3Ma
MPOKJIAJIBIBAIOTCS B PA3JIMYHOM MECTHOCTH: IO MPOCEIOYHBIM JOporam, Mo
paBHUHAM U 4yepe3 rOopHbIe nepeBabl. i BEJIOCUNEIHOTO Typu3Ma pa3padoTaHbl
crielMaibHble KOHCTPYKIMU BEJIOCHUIIEIOB.

BayTpenHuit Typusm

Typusm BHyTpu cTpanbl. OCOOEHHOCTBIO BHYTPEHHETO TypuU3Ma SIBIISIETCS
BPEMEHHBIN BbIE€3]I TpaXJaH KOHKPETHOM CTpaHbl C IOCTOSHHOTO MecTa
KUTEIBCTBA JUISl OTIIBIXA, YAOBJIECTBOPEHUS IMO3HABATEIBHBIX MHTEPECOB, 3aHATUN
CHOPTOM U APYIMX TYPUCTCKHMX Ienei. OCylecTBIseTcsS TOJBbKO B Mpenenax
HallMOHAJNBHBIX TPaHUI] 3TOM CTpaHbl. Mcnonb3yercs uisi onpeaesieHus Typu3Mma
PE3UICHTOB B Mpefenax coOCTBEHHOW CTpaHbl. B MexayHapoAHBIX pacueTax u
CTaTUCTUKE BHYTPEHHUW TYPU3M MOXKET OTHOCUTHCA K  OIpPEACIICHUIO
NEATEIbHOCTH W pacxoJbl Ha TYpU3M M HEPE3UJICHTOB B JIaHHOM CTpaHe.
BrayTpeHHuii TypusM He TpencTaBiisieT co0ol OTIenbHYIO cdepy, a CBs3aH CO
BCEMHM JIPYTUMHU CEKTOPaMU HallMOHATbHOW KU3HH.

Boansiit Typuszm
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Bung Typusma, npu  KOTOPOM OTIBIX OCYLIECTBIIIETCS Ha BOJE C
UCIIOJIb30BaHUEM OaiilapoK, JIOJ0OK, KaTaMapaHOB, TEIUIOXOAOB H JAPYTHX
IJIaBaTENbHBIX CPEJICTB.

BovesnHou Typusm

IlyTemecTBuss B mpenenax CTpaHbl JIMIL, HE MPOXKHMBAIOIIMX B HEU
HOCTOSIHHO, C TYPUCTCKUMHU LEJISIMU O€3 3aHATUS OIIaYMBAEMOM JEsITEIbHOCTU U3
MECTHOTO UCTOYHHMKA.

["actpoHOMMYECKHUI TypU3M

Typel st TypMaHOB U JIIOOMTENEd BKYCHOM e1bpl. MHOrME TYypHCTCKHE
PErMOHBI IPUBJIEKAIOT ITyTEMIECTBEHHUKOB U3bICKAHHOW KYJIMHAPUEN I BUHAMMU.
B nmpocnekTtax TypucTCKUX (PUPM COAEpPKUTCA MHPOpPMAIUS O XapaKTEPHBIX JIs

JaHHOW MECTHOCTH OJIrofax Jist rypMaHoB [15]

9.3. Onpenaenenne neseid U NOCTAHOBKA 3271a4 MAPKETHHIA B TYpU3Me

MapkeTuHr B Typu3M€ - O5TO CHCTeMa HEMPEPHIBHOTO COTJIACOBAHUS
MpEIIaraéMbIX YCIyr C yCIyraMH, KOTOpPbIE MOJIb3YIOTCS CIIPOCOM Ha PBIHKE U
KOTOPBIE TYPUCTUYECKOE MPEANPUSITHE CIIOCOOHO MPEMJIOKUTH C MPUOBLIBIO IS
cebs u Oosiee 3(pPEeKTUBHO, YEM ITO JIeNIat0 KOHKYPEHTHI.

Bcemupnas typuctudeckas opranuzarusi (BTO) BeijensieT Tpu TiaBHBIC
(YHKIIUU MapKETHHTa B TypU3ME:

YCTAHOBJICHUSI KOHTAKTOB C KIIMEHTAMU;

pa3BUTHUE;

KOHTPOJIb;

YcTaHoBIEHNE KOHTAKTOB C KJIIMEHTAMU CTaBUT CBOEH 1EIbI0 yOSIUTh UX B
TOM, 4TO MPEANoIaraeMoe MeCTO OT/IbIXa U CYIIECTBYIOIINE TaM CIIyKObl cepBuCa,
JOCTOIPUMEYATEIBHOCTH U OKUJIAEMbIE BBITOJbI TMOJHOCTHIO COOTBETCTBYIOT
TOMY, YTO KEJAI0T MOJYYUTh CAMU KIUEHTHI.

PazBuTHe mpeamnonaraer NpoeKTUPOBAHUE HOBOBBEICHUM, KOTOPHIE CMOTYT

o0ecreunTh HOBBIE BO3MOXKHOCTH HJisi cObITa. B CBOIO odepenp momoOHBIE
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HOBOBBEJICHUSI JIOJDKHBI COOTBETCTBOBATH MOTPEOHOCTSIM U IPEANOYTEHHSIM
MOTEHIUAIbHBIX KJIUEHTOB.

KoHTpone mnpeaycmaTpuBaeT aHaiau3 pe3yJIbTaTOB AEATEIBHOCTH IO
IPOJBMKEHUIO YCIIYI Ha PBIHOK M MPOBEPKY TOTO, HACKOJIBKO 3TH PE3YJIbTAThI
OTPAXKAIOT JNEUCTBUTEIBHO TOJHOE W YCIIEIIHOE HWCIIOJIb30BaHUE HMEIOIINXCS B
cdepe Typu3Ma BO3MOKHOCTEH.

CymHOCTh MApKETHUHIAa COCTOMT B TOM, YTOOBI MPEIJIOKEHUS TYPUCTCKUX
yCIIyT B 0053aTEIbHOM MOPSIKE OPUEHTUPOBAIOCH HA MOTPEOUTENSE U TOCTOSTHHOE
COrJIacOBaHUE BO3MOXKHOCTEW MPEANPUATHS C TPEOOBAHUSAMU PHIHKA.

Hcxons w3 3TOro, JUisi MapKeTUHTa B TYpU3ME XapaKTEpHBI CIEAYIOIIHE

OCHOBOIIOJIAraromuc IpuHIOUIIbL:

. Opuentanuss Ha S(QQPEKTUBHOE pelIeHHe Npo0JeM KOHKPETHBIX
NOTpeOUTENEH.
. PeIHOK 00pa3yloT MOTpeOUTENU C ONpeAeIeHHbIMU MOTPEOHOCTSIMU,

JUTSL yJIOBJIETBOPEHUSI KOTOPBIX OHU >KEJIAI0T U CIIOCOOHBI MPUOOPECTH TYPUCTCKUIN
MPOJYKT.

. NMenHO wuaeHTHPUKALMUS 3alpoCOB TMOTpEOUTENel B MapKETHUHIE
npugaercs ocoboe 3HadeHue. [IpemmaraeMbie Ha PBIHOK MPOIYKTHI JIOJKHBI
paccMaTpUBaTHCS MIPEANPUATHEM C YUETOM TOTO, HACKOJIBKO OHU MOTYT TIOMOYb B
pEIICHUH UX TTPOOIIEeM.

. HarneneHHOCTh Ha 4ETKO BBIPAKEHHBIM KOMMEPUYECKHUM PE3YIIbTAT, YTO
JIs. GUPMBI, B KOHEYHOM CUETE, CBOJUTCA K OBJIAJCHUIO HAMEUYCHHOM J0JieH
PBIHKA COOTBETCTBEHHO €€ JOJITOBPEMEHHBIM IIEJISIM.

. ChopmynupoBaB 3TH 117U, OMPEIEISAIOT TPU TJIABHBIX KOMIIOHEHTA
MapKETUHTOBOM JESTEIbHOCTU: CPOKH, PECYPChl, OTBETCTBEHHOCTh. OTcrona
OpUEHTAIUs Ha JOJTOCPOUYHOE MPOTHO3UPOBAHUE BCEH MapKETUHIOBOM CUTYyaIlUH,
HAayMHAs OT IUJIATEKECTOCOOHBIX TMOTPEOHOCTEH HaceJIeHUsT U 3aKaH4YUBas
COOCTBEHHBIMHU BO3MOXXHOCTSIMU B 3TOM MEPCIIEKTUBE.

. KommnekcHpIi TOAXO0J K JOCTHIXKEHHIO ITIOCTABJICHHBIN IIe/IeH,

MOCKOJIBKY ~yCIleX OOECHeunBaeTcss TOJNbKO BCEH COBOKYIHOCTBIO CPEICTB
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MapKeTHHra,  B3ATBIX  BO  B3aUMOCBSI3M U B3aUMOOOYCIIOBJIEHHOCTH.
KoMmiekCHOCTh 03Ha4yaeT, 4To OmnpeesieHHbIE MApKETUHIOBBIC JIEHCTBUS (aHAIH3
NoTpeOHOCTEH, U3ydeHHe TYPUCTCKOTO MPOJYKTa, peKiaMa U T.J.), B3AThIE CaMu
no cebe, He crocoOHBI o0ecneunTh TOro 3PdeKTa, KOTOPHIA JaeT MPUMEHEHUs
MapKeTHUHTa KaK CUCTEMBI.

. AKTUBHOCTS, HACTYMAaTEIbHOCTD, IpeANPUIMUUBOCTD, 4TO
obecrieunBaeT OBICTPYIO W A((PEKTUBHYIO pEaKIMI0 HA W3MEHEHHUS BHEIIHEH 10
OTHOIIIEHUIO K (upme cpene. be3 3Toro HEBO3MOKHO JOOUTHCS KOMMEPUYECKOTO

ycriexa 1 HOJy4YuTh KOHKYPEHTHBIC TpenmyiecTsa.[11]

9.4. Oco0eHHOCTH CerMEeHTHPOBAHUS PHIHKA TYPUCTCKHUX YCJIYT

CerMeHTalUs pbIHKA MOKET MPOU3BOJIUTHCS C UCIIOJIH30BAHUEM PA3IMYHBIX
KPUTEPHUEB U TIPU3HAKOB.[7]

Kputepnii-aTo cnoco6 o1eHKH 0OOCHOBAaHHOCTH BBIOOpa TOTO HIIM HMHOTO
CErMEHTA PhIHKA 11 GUPMBI, PU3HAK-CIIOCOO BBIJACIICHHS TaHHOTO CErMEHTa Ha
PBIHKE. BBIICTAIOT Clieayromue KpUTepU CeTMEHTaINN:

1. KonnuecTBeHHbIE TTapamMeTpbl cerMeHTa. K uX 4uciy OTHOCATCS €MKOCTb
CETMCHTA.

2. JlocTymHOCTh CerMeHTa JJisi PUPMBI, T.€. BOBMOXHOCTH (PMUPMBI TIOJTYyUUTh
KaHAJIbI pacIIpeACIICHHUS.

3. BO3MOXHOCTH JAJIbHEHILIETO POCTA, T.€. OMPEAECICHHUE TOTO, HACKOJIBKO
peaNbHO Ty WM UHYIO TPYMIY MOTpeOUTENel MOKHO paccMaTpUBaTh KaK CETMEHT
PBIHKA, HACKOJIBKO OHA YCTOWYMBA MO OCHOBHBIM OOBEAMHSIONINM ITPU3HAKAM.

4. TlpubsuibHOCTh. Ha 6a3ze maHHOTO KpUTEpHsl OMPEeNsieTCs HACKOJIBKO
peHTabenbHoM OyeT A pupMbl paboTa Ha BBIJICTICHHBIA CETMEHT PhIHKA.

5. CoBMECTHMOCTH CETMEHTa C PBIHKOM OCHOBHBIX KOHKYPCHTOB.
Hcnonb3yst 3TOT KPUTEPH, PYKOBOJACTBO (DUPMBI JOKHO TIOJYYUTh OTBET Ha
BOIIPOC, B KaKOH CTEIEHH OCHOBHBIE KOHKYPEHTBI TOTOBBI ITOCTYIHTHCS
BBIOPAaHHBIM CETMEHTOM PBIHKA, HACKOJIBKO TPOJBIKEHNE NTaHHOW (PUPMBI 37€Ch

3aTparuBaeT WX HHTEpechbl? W ecim OCHOBHBIE KOHKYPEHTBHI OyIyT CEephE3HO
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00ECIOKOEHbI TMPOJABIKEHHWEM MPOAYKIMHM Bamed (upmMbl Ha BBIOpPAaHHOM
CEeTMEHTE pPbIHKA W MPEANPUMYT COOTBETCTBYIOIIHME MEPHI MO €ro 3aluTe, TO
OyIpTe€ TOTOBBI HECTH JOMOJIHHUTENbHBIC PACXOJbl MPU OPHUEHTAIIMM Ha TaKOH
CEeTMEHT WJIM TOMINETEe AJisi ceOsl HOBBIM, I/Ie KOHKypeHIHs OyneT (1Mo KpaifHei
Mepe MepBOHavalibHO) crabee.

6. OddexTuBHOCT, pabOTHl Ha BBIOpAHHBIM cerMeHT pbiHKa. [log 3TUM
KpUTEpUEM MOHUMAETCSl MPEXKIEC BCEro MpOBEpKa HAMUYHUA Y (PUPMBI JOTHKHOTO
OmbITa pabOThl Ha BHIOPAHHOM CETMEHTE PhIHKA.

7. BO3MOXHOCTb CBsI3U ¢ CyOBeKTOM. Pupma J0IKHA UMETh BO3MOXKHOCTh
MOCTOSTHHOW CBSI3U C CYOBEKTOM, HaIllpuMep, 4epe3 KaHaibl JTUYHBIX ¥ MacCOBOM

KOMMYHUKAITUH. [5]

9.5. MapkeTHMHI-MHKC TYPUCTCKOI0 OM3Heca

Typuctuueckuit  Ou3Hec  OTHOcHTCA K  cepe  HEMaTepHaIbHOTO
IIPOU3BOJCTBA, T.€. K cepe ycuyr. [loatomy ™moznens 4P mapkerunra (Product,
Price, Place, Promotion) HaunHaeT paboTaTh TOJBKO MpU JAOO0ABICHUU €IE TPEX
«P» (Process, People, Physicalevidence) wu tpanchopmupyercs B momaenb 7P
MapKEeTUHTa

ToBapnas MOJIUTHKA. Cnektp TYPUCTAUYECKUX HaInpaBJICHUH,
MPEeIOCTaBIsIEMbIX NOTpeduTento mupok. Kak yxke ObUIO OTMEUEHO paHee, 3TO
OOMBIION CHEKTp 3apyOeKHBIX CTpaH, KOTOpPhIE MOXKHO TOCETUTh, a TaKXKe
NPEIOCTABIEHUE TYPUCTUUYECKUX IyTEBOK Ha Tepputopun PP (OCHOBHBIMHU
HarpaBJeHusIMU 37ech sABIsA0TCs Mocka, Cankt — IlerepOypr, ExatepunOypr,
Kazanb, mnocemenne o3epa baitkan). [lo pamssiM 3a 2013 roa cambeiMu
NONyJISIpHBIMU HanpasieHusamu cpeau kiameHtoB OO0 «Kazanb-UHTYyp» cranm
Eruner, Typuus, Utanus, OAD u Taunang

[lenoBast monutuka. [TonuTrka EeH 3aBUCUT OT COTJIALLIEHUN C KOMIAHUSIMU
— TypOIIEpaTOpaMHU: y Ka)XJOT0 TypoIlleparopa CBOsl YCTAHOBJIEHHAS LIEHA Ha TYp,
Typupma mosydaeT JUIlih ONpPeIeTICHHBIN MPOIEHT 3a POJaxKy. TypuCTHUIECKUi

areHT He MMEeT MpaBa (€CiIu 3TO HE OrOBOPEHO B JOrOBOpE) MPOJaBaTh TYpbl IO
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IIeHaM BBIIIEC WM HIDKE 1I€H, OMyOJMKOBAHHBIX B KaTAJIOTe WU Ha O(UIIUATEHOM
caifte Typoreparopa. OCHOBHBIM METOJIOM II€HOOOpPA30BaHUS SBIAETCS METOH
«M3ACPKKHU TUTIOCY» (METOJ| TMOJIHBIX M3JepKeK). B maHHOM ciyyae CTOMMOCTD
TYPUCTHUYECKOW MTyTEBKH PACCUMTHIBAETCS KaK: ce0ECTOMMOCTH + HaJ0aBKa.

Uto kacaeTcs I€H KOHKYPEHTOB, TO MOXHO CKa3aTh, YTO OCHOBHBIC
KOHKYPEHTBI MpPEIaratoT Typbl MO CXOXHM II€HaM, TaK KaK COTPYIHUYAIOT C
TEMHU K€ Typomnepartopamu, uto u «Kazaab-MHTYp», a BOT PUpMBI — OTHOTHEBKU
IPOJAIOT TYPUCTUYECKHE IYyTEeBKH TOpa3/io JIEUIEBIE, OJHAKO TeHepalbHBIN
nupektop OO0 «Kaszanp-MHTYp» cuMTaeT, 4To «XOpOIIMH TOBAap» HE MOKET
CTOUTB JICIIEBO.

CObrToBas nmonutuka. ['maBHbIN oduc TypucTudeckoil hpupmMbl HAXOAUTCS B
IIEHTPE TOpoJia, YTO BecbMa yA00HO sl moTpeduteneit. Peanuzaius mpoayKIiuu
MOKET OCYIIECTBIATHCS HANpsAMYI0, T.€. B cllydae, KOrja KJIMEHT MPUXOJIUT B
odpuc, uvepe3 oGUIMATBHBIN CalT TyppuUpMBL, a TakkKe MyTeM Telle(OHHBIX
pa3roBopoB ¢ mnorpeduteneM. Takxke cCOTpyAHMKH (GUPMBbI UHPOPMUPYIOT CBOMX
MOCTOSIHHBIX ~ KJIMEHTOB O HOBBIX TYPUCTHYECKHX MPEIJIOKECHUSIX IyTeM
Tese(hOHHBIX 3BOHKOB M e-mail pacceuiku. HyHO OTMETHTB, 4TO OOJbIIAs YacTh
KJIMEHTOB MPEMOYUTAIOT MOKYIKY TYPUCTHYECKOTO MPOAYKTa, 00paIasch JMIHO
K MEHeI)KepaMm B ouc.

[Tomutuka npoaBwkeHusa. UTO KacaeTcss MapKETUHTOBBIX KOMMYHHKAIUN
(pexyiama, TUYHAs MPOJIaXKa, CTUMYJIMPOBAHUE COBITA, CBS3U C OOIIECTBEHHOCTHIO)
Ha MCCIIEAYEMOM TPEANPUATHH, MOXKHO CJENaTh BBIBOJ O TOM, UYTO PEKIIaMbl KaK
TaKkoOBOM BOOOIIle HET (HU B Mpecce, HU Ha TEJIECBUACHUE, HU B CETU HMHTEPHET).
CymiectByer numib medath OykieToB. [lo MHEHHIO PYKOBOIWTENS KOMIIAHUH,
OJTHUM M3 OCHOBHBIX CIIOCOOOB MPOIBMXCHHS SBISETCS UCIOJb30BaHUE Buzz —
MapkeTuHra («capadaHHOe» paano), KOTopbii nocturaercs myTtem 100%
YIOBIETBOPEHUST MOTpeOHOCTEN moTpeduTeneit. CTUMYIMpOBaHUE COBITA TaKKe
He ucnoie3yercs. He wucnons3ytorcs SMM, SEO texnomoruu. OcHOBHOE
BHUMAHHE YJIENSETCS JUYHBIM TPOAKaM U CBS3SIM C OOIIECTBEHHOCTHIO.

dopMupoBaHUE  JOJTOBPEMEHHBIX, JIOOpOXKEIATEIbHBIX  B3aUMOOTHOIICHUI
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MEXy OpTaHHU3aIuell U MOTPEOUTESIMU - BOT OCHOBHAS I1€J1b, KOTOPYIO CTaBUT
nepes co0oii opraHu3anus.

B npouecce nuuHON npopaxku meHemkepsl TypbupMmbl «Kazans-MHTYp»
NPUHUMAIOT KJIMEHTA, BBUICHSIOT €ro NPEANOYTeHUs, MpeajiaraloT TYpHl,
O(QOpPMJISIIOT TIPABOOTHOIICHHUSI U PacyeT C KIUMEHTOM, IMPEAOCTABISIOT KIHUEHTY
uHpopmaimonHoe obecrneueHre. K kaxioMy U3 KIMEHTOB OHM MBITAIOTCS HAWTH
WHIUBUIYATbHBIN 1TOAX0A. [loCTOSTHHBIE KIWEHTHI Bceraa WHGOPMHPYIOTCS O
MPEACTOSAIMX TypaX, HOBBIX HAIPABICHUSX, BBITOAHBIX MPEMJIOKEHUSIX MyTEM
YBEJIOMJICHUM Ha UX Tele(OoH MO0 K€ JIEKTPOHHOU MOUYTOM.

JIns  ycTaHOBJIIEHMST W TOJACPKAHUS  B3aMMOINOHUMAHUSI  MEXKIY
opraHu3anuei u 00IeCTBEHHOCThIO (UPMOM UCTIONB3YETCS TaKasi MAPKETUHTOBAs
KOMMYHUKaIus, kak PR (CBs3b ¢ 001IeCTBEHHOCTHI0). B KauecTBe mpumepa 31ech
MOXHO TPUBECTH HWHTEPBBIO TEHEPATBLHOTO JUPEKTOpa (UPMBI IS JEIIOBOM
anekTpoHHoM raserel Tartapcrana «busnec ONLINE». Takke B kauecTBe
MOJJICP>KUBAIOIIEH MapKETUHTOBOM KOMMYyHHUKaluu, mnomumo PR typdupma
«Ka3zanp-UHTYp» mpUHHMAaET yd4yacTUE€ B MEXAYHAPOOHOM  TYypUCTHYECKOMN
BoicTaBke (ITM), koTopast odurmansHo noajuepxana denepaibHbIM areHTCTBOM
no Ttypmsmy P®D, a Takke gpyrumu QeaepanbHbBIMU - CIy)XOaMH U
npodeccuoHanbHBIMU OpraHHU3alUsIMU, CIOCOOCTBYIOITUMU Pa3BUTHUIO
Typuctuueckor uHayctpuu B Poccun (mapt 2014). Takke miiaHupyeTcsl yuacTue B
BBICTaBKEe B MOCKBE B CEHTIOpe — OKTA0pe AToro roja. I{enbro Takux MoCemeHui -
pacuIMpeHue CBs3e U MOUCK HOBBIX MapTHEPOB.

Y 000 «Ka3aub-HTYp» ecTh JUYHBIA WED - caiT B ceTH WMHTEpHET, ¢
MOMOIIIBI0 KOTOPOT'O KJIMEHTHI MOTYT CBSI3aThCSl C COTPYJHUKAMH OpraHU3alluu, a
TaKke BbIOpaTh ce0Oe HampaBjieHUE IS OTAbIXa. Takke CYIIEeCTBYET TpyIra
BxoHTakTe, HO OHA HEAaKTHMBHA

[Tepconain. B mTaTe cOTpyIHUKOB MPEUMYIIECTBEHHO PA0OTAIOT >KCHIIUHBI
(8 u3 10), cpeau KOTOPBIX 2 UMEIOT MpoPecCuoHaIbHOE TYPUCTCKOE 00pa3oBaHue,
OCTallbHbIE — BBICIIEe OOpa3oBaHWE B 00JIACTU DKOHOMHUKH U (PUHAHCOB.

TpeOoBaHus K OOCITYXHUBAIOIIEMY [EPCOHATY BBICOKH, CPEIU HHX: XOpOolIee
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3HAaHWE AHTJIMKUCKOTO SI3bIKa, BJIAJICHWE KOMIIBIOTEPOM Ha YpPOBHE YBEPEHHOTO
M0JIb30BATENsI, YMEHHE MPOBOAUTHh aHAIM3 M OTOOp MO 3ampocy KJIMEHTa, BECTH
HeperoBopsl, 0GOPMIIATE HEOOXOAUMYIO AJISl Bble3/1a JOKYMEHTALUIO (IOTOBOPHI,
TYPUCTHUYECKHE MYTEBKH U T. J.), BECTH MEPETOBOPHI C KIHUEHTOM, OMEPATUBHO
pemasi KoHGIUKTHBIE cuTyanuu. [lamee OyayT paccMOTpeHbl (DYHKIIMOHAIbHBIC
0053aHHOCTH KaXKJ0T0 U3 COTPYAHUKOB.

duszuueckoe okpyxenne. Opuc GupMsl pacmonoxeH B HEHTPE rOpoaa, uTo
yIoOHO aJisi moTpeduTenel, TOOUPAIOLINXCS U3 PA3HBIX PaHOHOB rOpoJa, a TaKXKe
KUTENIeH TOCETKOB U JIEPEBEHb, PACIONIOKEHHBIX Hemaneko oT Kazanu. OOmias
wiomwaas oduca HeOoJbIIAs, OJHAKO, YIOTHBIA HHTEpPbEp, MPUSATHAA My3bIKa U
OrPOMHOE KOJHMYECTBO HArpaj U IpamMoT, PACIOJIOKEHHBIX Ha IOJKax M CTEHaX
oduca pacroiararoT KJIUCHTA.

[Ipouecc oxazanus yciayrd. Y BxoJa B oQuC BceX KIMEHTOB
JI00poXKenaTeIbHO BCTpPEYaeT JCBYIIKa Ha reCeption, B xojie pa3roBopa ¢ KOTOPOH,
OHa BBISICHSIET MO KaKOMY BOIPOCY MPHIIEN KIHEHT, a 3aTeM HaIpaBIIIE€T €ro K

MCHCIIZKCDPY, KOTOpOﬁ CIICHHNAJIN3UPYCTCA HAa JaHHOM BOIIPOCC.

3agaHus i NPAKTHYECKUX 3aHATHIA

3aganme Ne 1. Ha nmpumepe moboro Typuctckoro odbekrta PecmyOmmku
Tarapctan, paspaboTaiiTe mporpaMMmy TMPOABUKEHUSI JTAHHOTO TYPUCTCKOTO
IPOJYKTA.

2. Kakue (QpopMbl KOHTAKTOB C MOTPEOUTENIMU B TYPUCTCKOM OH3HECE BBI
cuntaere Haubosee 3 PeKTUBHBIMU ?

3. BoigenuTe nepcreKTUBHBIE HANPABICHUSI TYPUCTCKOM JEATENbHOCTH IS

Pecny6siuku Tarapcrash.

3aiaHud I CaMOCTOSATEIbLHON PadoThI:
3axanue Nel.
1. OxapakTtepusyiTe OCHOBHBIE (DYHKIIMU TYPHUCTCKOTO MAapKETHHTA:

KOMMYHHUKAIIMOHHYI0, THHOBAIITMOHHYIO, KOHTPOJIb PE3yIbTAaTOB ACATCILHOCTH.
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2. BeimenuTe OCHOBHBIE U IOMOJIHUTEIBHBIE YCIYTH B TYPUCTCKOM OU3HECE.
3. ChopmynupyiTe IEpCIEKTUBHBIE HAIIPABJICHHS POCCUHCKOTO TypH3Ma.
4. ChopmynupyiiTe nepcreKTUBHBIC HAMpaBlieHus Typu3Ma B PecnyOmimke

TarapcraH.

KoHTpoJibHBbIE BONPOCHI:

1. Cneuuduka mnpoBeACHHUS MApKETHUHIOBBIX HCCIEAOBAaHUN Ha PpPHIHKE
TYPUCTCKHUX YCIIYT.

2. Metoppl pa3pabOTKH LIEJIEBOTO PhIHKA TYPUCTCKON KOMITAHUU.

3.Cneunduka (YHKIMOHUPOBAHUS TYPUCTCKOTO OH3HECAa B paMKax
MEKIyHApOIHOTO MapKETHHTA.

4. Cneuuduka NpOBEACHUS MAPKETUHIOBBIX HCCJIEJIOBAHMIA HAa PpBIHKE
TYPUCTCKHUX YCIYT.

5. MeTopl pazpaOOTKH 1IEJIEBOTO PhIHKA TYPUCTCKOW KOMIIAHUH.

6.Cnemmudpuka (QyHKIMOHUPOBAHUS TYPUCTCKOTO OWM3HEca B paMKax

MCKAYHAPOAHOI'O MApKCTHHIA.

TEMA 10 MAPKETUHI' B HE@TEXUMHUYECKOMN OTPACJIA

Bomnpocs! aJis1 n3yvyeHus:
10.1. TenaeHIMH U OCOOEHHOCTH Pa3BUTHS HEPTEXUMHUUCCKON OTpacin
10.2. [lenHooOpa3oBaHKe HA PhIHKE HE(PTEXUMUYECKUX TTPOTYKTOB

10.3. MapkeTuHr B He()TEXUMUYECKON OTPaCIIH

10.1. TenpeHM ¥ 0COOEHHOCTH PAa3BUTHUSA HePTEXUMHYECKOM

oTpacju
Pa3zBuTre HepTeXUMHUYECKOTO PhIHKA Ha CErOAHSIIHUI JICHb
MPEIONPEICIISIETCOCTOSIHUE
XAMHUYECKOMN, MAIIMHOCTPOUTEIBHONU MPOMBIIILIEHHOCTH, TOILIABO
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HHEPreTHYECKOr0 KOMIUIEKCA, YTO HE MOXKET HE CKa3bIBaThCsl OJaroTBOPHO Ha
pa3BUTHE BHYTPEHHEN PHIHOYHOW CTPYKTYPHI B LIEJIOM.

B To ke  BpeMs = HEyCTOMYMBOCTb MUPOBBIX IGH Ha  He(]Th
3acTaBisieT HeprenoObIBatoe, HedTenepepadbaTbIBAIONUE TNPEANPUATUS U
rOCy/lapCTBEHHBIE CTPYKTYpPhl OOpaTUTbCS K JEUCTBUSM HAIpaBJICHHBIM Ha
YCHUJICHUE 10/ He(PTEXUMHH B 00111eM 00BbEME MPOU3BOJICTBA.

Benyuryto ponb B I€ATE€IHOCTH NPEAIPUATUNA HEHTEXUMHUUECKON OTpaciu
CTPAaTErMYeCKU MAPKETUHI CTAJl UIPATh JIMIIb B JIBA MOCIEAHUX IECATUIIETHS, C
IIPEBBIICHUEM TNPEJIOKEHUS HAJ  CIOPOCOM, YCKOPEHHMEM TEXHHUYECKOTO
mporpecca B 00nacTd  HEPTEXMMHUYECKOTO  CHHTE3a,  Y>KECTOUCHUEM
MEXIYHApOJHOIO  3aKOHOJATEIbCTBA B  YacTU  HSKOJOTMYECKOTO  IIpaBa,
COKpAILIEHUEM XU3HEHHOI'O LMKJIA TPAJAULIMOHHBIX TOBAPOB U MOSBIEHUEM HOBBIX
IIPOYKTOB.

B nHacrosimiee Bpemsi Ha pPBIHKE MPOIYKTOB HE(PTEXMMHUUYECKOTO CHUHTE3a
npeo0iasaeT TEeHACHIHS YCUIEHUS «TypOYJIEHTHOCTW» (TO €CTh YCIOKHEHHS U
HENPEICKa3yeMOCTH) MaKpoCpelbl MapKETUHIa, Hapsagy C  «MUrpanuei
NOTPEOUTENBCKUX MPEANOYTEHUI», COMPOBOXKAAIOUICIHCS TOSBICHUEM HOBBIX
norpedureseit, 4ro TpeOyeT MOCTOSIHHOIO MOHUTOPHMHIAa M MPUHATUS MeEp IO
MO (pUKAIMK CYIIECTBYIOIINX MPOIYKTOB.

[enu mapkeTuHra B HEQTEXUMUYECKOM OTPaCIIH:

. YKPYITHEHUE PBIHOYHOM J10J1U ¢ (POPMHUPOBAHUEM JIUJEPCKON MMO3ULIUU

10 OTHOIICHUIO K KOHKYPCHTAM;

° YKPCIUICHUC PBIHOYHOT'O IMOJIOKCHHA Ha MCXKAYHAPOJHOM YPOBHC,
® INEPBCHCTBO B TCXHOJOTHYCCKOM OCHAIICHUU

® ITOBBIIMICHUC JTOAJIBHOCTHU KIMCHTOB,

° IMMOBBIICHUC PCITYyTALIUA KOMITIAHUU

° IMPUMCHCHUC MICPCIICKTUBHBIX HHCTPYMCHTOB MApPKCTHUHIA.

K OCHOBHBIM OCOOEHHOCTSIM MapKEeTHHTa B HE()TEXMMHUYECKOH OTpaciu
OTHOCAT TO, YTO HauOOJee YCMEIIHONW OpraHU3allMOHHON (OPMON KOMITAHHM

BBICTYIIA€T BEpPTUKAJIbHAS WHTErpanus. Bakunewmmi ¢pakTop, CroCOOCTBYIONTUI
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Pa3BUTHIO BEPTHKAIbHOW uWHTerpammu B HedTsHbix kommanwmsx (BUHK) —
parMoHAIM3AIsl  OPTaHW3AIMOHHOW  CTPYKTYPBI, CIIOCOOHON oOecnedynBaTh
peanu3aIiyio cTpaTeruu. Y 1aaochk onpeaenuTs, uto poccuiickue BUHK o6nanaror
psagoM crnenupUIECKUX OCOOEHHOCTEH, Cpeau KOTOphIX paboTa B JABYX
3HAUUTEIBHO PAa3HANIMXCS [IEHOBBIX YCIOBUSAX Ha ChIPYIO HE(Th; BBICOKAs CTENIEHb
rOCyJapCTBEHHOTO KOHTPOJISI; Majias JOJs TE€OJIOTMYECKUX OpraHu3aluid u
3HAUNTEIbHAS — OYPOBBIX, BKIIFOUEHHBIX B COCTAB KOMITAHHM.

BUHK BkitouaroT Bce Tpu cerMeHTa (pa3Belnka U J100bIua, rnepepadoTka u
COBIT), XapaKTEPUCTUKH:

. KpoM€ HE(PTSHBIX U Ta30BbIX AKTUBOB, OHU TAaKXE€ MOTYT BIAJCTh
HEe(TEXUMUYECKUMHU 3aBOJAMHU U O0BEKTAMU;

. MHOTHE 3aHUMAIOTCAd J0ObIYe JpYyrux MPUPOJHBIX PECYPCOB,
BKJIFOYAs YTOJIb, MOJIE3HBIE HCKOMAEMBIE U IPYTOE ChIPHE;

. OHM MOTYT BECTH JEATEIBHOCTh Ha MEXIYHAPOJIHOW apeHe BO
MHOTHX CTpaHax U BJIaleTh (HU3UUECKUMU HEPTEra3oBHLIMH aKTHBAMU B PsJIe
CTpaH;

. OHM BXOJST B YUCJIO KPYITHEUIINX KOMIIAHUA MUPA;

. ectu  npu  (GOPMUPOBAHHMM  CBOETO  COCTaBa,  IMOCTPOCHUU
TEPPUTOPUAIBHON CTPYKTYPbI, BBHIOOPE PErMOHATBHBIX PHIHKOB KOMIIAHUU HE
MCMOJIb30BAJIM MAPKETHHT, OHU HYXJAIOTCS B PECTPYKTYpPHU3ALUH, TMOCTPOEHUU
PBIHOYHO-OPUEHTUPOBAHHBIX CTPATETUN PA3BUTHSI KOMIIAHUM.

Tak, nanpumep, «JIYKoiim»Bbeinyxaen B 2002-2003 romax mnpoBecTu
pECTPYKTypH3aluio OuzHeca U H30aBUTHCS OT 200 «HEHYXKHBIX» KOMIIAHUMH,
3aKpBITh 5 ThIC. HU3KOpeHTaOeNnbHBIX CkBaXUH.«HOPCH-oitn» co3maBajncs Kak
«KOpOTKash» He(TsHas KOMITaHMsI, OTCYTCTBHE IOCTaBIIUKOB CHIPhS B COCTaBe
KOMIIAaHUM B MEPHUOJ €€ CO3/1aHus HE OLEHUBAIOCH KaK IMPEIMSITCTBUE. 3a BpeMs
CYIIIECTBOBAHMSI KOMIIAHUS TaK U HE PeIniia MpooieMy CTaOMIBHOTO 00ECTICUCHHUSI
HII3 ceipbem, B pe3ysibTaTe HEBO3MOXXHO Pa3BUTHE KOMIAHUM KaK IMOJHOCTHIO

camocrositenbHor. Komnanua « CUJAHKO» He wumena 4YeTKOM JIOTUKK —TpU
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dbopMUpOBaHHH COCTaBa AaKTHUBOB M  CTpaTerdd TMpU  TMOCTPOCHUH B
reorpauueckoM MpoCTPaHCTBE.

[IpeneOpexeHne MapKETUHIOBBIMM HHCTPYMEHTAMM U CTPATErHsIMU IPH
CO3JaHUM KOMIIAHWI, ONpPENEIECHUU CTPYKTYpPbl, BBIOOpPE TEPPUTOPHATIBHBIX
PBIHKOB COBITA — OJIHA W3 BaXHBIX NPUYMH HEIP(PEKTUBHOCTH, CEPHE3HBIX
npoOsieM M OTCYTCTBUSI NEPCHEKTUB Pa3BUTHs; BaKHEHIIMHM (aKTop HOTEpH
KOHKYPEHTOCIIOCOOHOCTH MPOMBIIUIEHHBIX TPYIIIL.

MapKeTHUHIOBBIN TOIXO0/] HA PhIHKE HEPTEXUMUUYECKUX IPOAYKTOB OCHOBAH:

. Ha aHaJM3€ U OLEHKE COCTOSIHUSA W IEPCIIEKTUB Pa3BUTHUA CIIPOCA,
NPEMJIOKEHHs, 1IeH, KOHKYPEHUMH Ha pbIHKE, TJI€¢ (YHKIHOHUPYIOT
[peAnoyiaraeéMple  MAapTHEPBl  JUIL  MHTErpauMd W TA€  IPEAIoJiaraer
(YHKIIMOHHPOBATh HOBAasi MHTETPUPOBAHHASI KOMITAHUS;

. Ha y4yeTe BIUSHUS U POJIM CTPATErni MapKETHHIa IPU (OPMUPOBAHUU
1 (YHKIIMOHUPOBAHUHU MHTETPALMOHHON CTPYKTYPHI;

. Ha aHAJIN3€ BO3MOXKHBIX IPEUMYILIECTB U MPOSBICHUN HEIOCTATKOB
UHTErpaluu.

ApryMeHTbl, OOOCHOBBIBAIOIIME HEOOXOJAMMOCTH M  MPABOMEPHOCTH
0003HAYEHHUs MPeIIaraéMoro noaxo/1a MapKeTUHTOBbIM, TAKOBBI:

. BO-TIEPBBIX, IIPpU I[UIAHUPOBAHWM HWHTETPALUHA  aHAJIU3UPYIOTCS
MapKETUHTOBbIE (PAKTOPBHI;

. BO-BTOPBIX, HUCIIOJIB3YIOTCSI MApKETHHIOBBIE HWHCTPYMEHTHI AaHAJIN3a
(MHCTpYMEHTapHii MapKEeTHHTa IMO3BOJISET OTCISKUBATh U3MEHEHUS Ha PHIHKAX;
BBISBJISITh areéHTOB, HMEIOIIUX CXOXWE WM TPOTUBOIIOJIOKHBIE WHTEPECHI;

BBIpa6aTBIBaTB AJICKBATHBIC PBIHOYHBIM U3MCHCHWAM peIHCHI/IH);

. B-TPETBUX, B OCHOBY CTPATETMM HWHTErPALMU IIOJOKEHA CTPATErus
MAapKETHHTa;
. B-UETBEPTHIX, B KAYECTBE BAXXHOTO JJIEMEHTA MOAXOAA BBIAEIIACTCS

MApKETHHTOBOE YIIPABJICHUE KOMITAHUEN
CtpykTypa pbIHKA HEPTEXUMUYECKUX MPOIYKTOBOOPMUPYETCS  TOJ

BO3JICMCTBUEM psijia (aKTOPOB MOATAIHO:
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. Ha TIEPBOM JTare MPOUCXOAUT J0ObYa HEPTH U ra3a B KOJIUYECTBAX,
JIOCTaTOYHBIX JUIS  TIOJHOTO yJIOBJIETBOPEHMS CIIpOca B HEPTEXUMHUUYECKUX
MPOAYKTaX Ha BHYTPEHHEM PBIHKE;

. HAa BTOPOM -  OCYIIECTBISIETCS  IMpolecc 0OpabOTKHU ChIPbS,
pE3yNbTaTOM KOTOpPOTO SABJISIETCS MOJIyYeHUE
COOTBETCTBYIOILIETO IJIATEXECIOCOOHOMY ~ cnpocy  o0beMa M KadyecTBa
HE(PTEXUMUYECKUX TIPOAYKTOB TPHU BBICOKOM 3(H(HEKTUBHOCTH NEATEIbHOCTH
HEe(DTEXUMUYECKUX TIPEATPUATHI;

. Ha TPEThEM- IOCPEICTBOM COBITOBBIX MEPOIIPUATHI B  IOJIHOM
00bEME U B YCTAaHOBJICHHBIE CPOKHM OCYIIECTBIISETCS OOECIEUEHUE KOHEUYHBIX
noTpeduTeNel Ka4eCTBEHHBIMU HEPTEXUMUUECKUMHU MPOTYKTAMH.

Hcnonvzosanue mapkemunea B 1€ATEIbHOCTH POCCUUCKUX MPEANPUITHI B
LEJIOM U HePTEXUMUYECKOM OTpaciu B YACTHOCTH MPEANOjaraeT UCIOIb30BaHUE

€ro LeJIOCTHOTO MOTEHIMAIa B pa3padOTKE U peau3alii PbIHOYHBIX CTpaTerui 1

BKJIIIOYAcCT ClIcayromuc JIOTHYCCKH B3dUMOYBA3aHHBIC 3TAallbl CBOCTO
OCYILICCTBJICHHS.
° HCCIICAOBAHNEC TOBAPHOI'O PhIHKA W TIMOTCHIUAJIIBHBIX BO3MOKHOCTEH

MPEANPUATHS HA PBIHKE;

. IJIJAHUPOBAHUE BBITYCKA IPOAYKLIMU IIPEAIPUSITHUSA,
. IJIAHUPOBAHUE 1IEHBI TOBAPA;

. pacrpeieeHre TOBapa Ha PhIHKE;

. MPOJABHKEHNE TOBAPA HA PHIHKE.

MakpopernoHaibHbld ppIHOK ~ HEPTEXUMHUYECKOW MPOIYKUHUU  SBISIETCS
cnenupuIecKon, OJIMTOMOIUCTUIECKH OPTAaHU30BAHHONW CHCTEMOW  OTHOIIEHUH,
BOZHMKAIOIIMX MEXIY MPOU3BOJUTENSIMH, OCYIIECTBISIOMIMMU Tpoliecc Hedre-
XUMIPOAYKTOOOECTICUEHHUsI, MPOJABLUAMU U MOTPEOUTENSIMU IO TMOBOAY KYIUIH-
IIPOJAKM IPOJYKTOB Ha OCHOBE CIPOCA M IPEIUIOKEHMS Ha ONTOBBIX TOBAPHBIX
pPBIHKaX, U 00ECMEeUYMBAIOIIMX B3aWMOJACHCTBUE YYACTHUKOB KaK CPOUYHBIX CIHEJIOK

Ha PBIHKC He(l)TI/I 1 ra3a, Tak 1 paCTAHYTBIX 110 BPpECMCHU OIMIIMOHHBIX.
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CerMeHTHpOBaHUE pPBHIHKA HEPTEXUMHUUESCKOUMPOAYKIIMN TPEATNOaraet
JIEMapKaIMI0 CErMEHTOB (CYOpBIHKOB) IO CTEMEHHM TOTOBHOCTH MPOJIYKTa K
WCIIOJIb30BAHUIO W OIPEJEICHUE OCHOBHBIX TPy MOTpEOUTENeH; MOHUTOPUHT
COCTOSIHUS PhIHKA TTPOBOJUTCS B 3aBUCUMOCTH OT YKOHOMHUYECKON KOHBIOHKTYPHI.
Knaccudukanmonneie KpUTEpUU CETMEHTUPOBAHUS MAKPOPETUOHAIBHOTO PHIHKA
HEe(PTEXUMUYECKON MPOIYKIHUUA OYEHb CHEHU(UUHBI, TaK Kak OMpPENeNstoTCs U
pBIHOYHBIME (aKkTopamMH (KOHKYPEHTHas Cpella, BHYTPEHHSS HH(]pacTpyKTypa
pBIHKA, CIOCOOBI MapKETUHTOBOM OpraHu3alNH ),
Y MHCTUTYIIHOHATLHBIMH (haKTOpaMHu (BHYTpHOTpACIIEBBIE JIOTOBODHI,
MEXPETHOHATBHBIC U BHYTPUPETHOHAIBHBIC KBOTHI U T. II.).

PbiHOK HEPTEXMMUYECKON MPOMYKIIMH, MOXKET OBITh CErMEHTHUPOBAH IO
KpUTEpPHUSIM, OOBEIWHEHHBIM B TATh  TPYII: MAPKETHHTOBOE OKPYKCHUE;
AKCILTyaTallMOHHbBIE napameTphbl; CIOCOOBI MAPKETUHTOBOM OpraHU3AIINH;
KOHKYPEHTHAsl Cpe/ia; Ka4eCTBO HEPTEXUMHUUECKOM MPOYKIIMU B 3aBUCUMOCTH OT
CTETICHU TIEPEePaOOTKH TIEPBUYHOTO CHIPHSI.

OcCHOBHBIMU MapKETUHTOBBIMH 0OIIIECTBEHHO-3HAYNMBIMU
GYHKIUSIMIHAITMOHATBHOTO PhIHKA HEDTEXUMUICCKOHN MPOTYKITUH SBJISIOTCS:

. oOecrieueHue HauOOJIBIIIETO COOTBETCTBUS IPOM3BOJICTBA
HEe(TEXUMUYECKUX TOBAPOB MOTPEOHOCTSIM U IJIATEKECIIOCOOHOMY  CIIPOCY
OTPEOUTENCH, OXBATHIBAIONIEE BCIO COBOKYIMTHOCTH SKOHOMHUYECKHUX OTHOIICHUI
MIPOU3BOJICTBA, pEATTU3aLUU U TOTPEOIECHUS MaTepUaIbHBIX OJIar;

. OpraHu3anus MeXaHW3Ma MAaKCHUMAaJIbHO BBITOJTHOTO MCIOJIb30BaHUS
PECYPCHOTO, IPOU3BOJICTBEHHOTO M TPYIOBOTO MOTEHITHAIA PETHOHA;

. CO3/IaHWE YCIIOBUH ISl BBIXO/Ia TOBAPOB 3a MPEACIbl pEeTHOHA 3a CYET
JTOCTHDKCHHSI YCTOWYMBBIX CBSI3CH C JPYTMMH pPETHOHAMH, a TakkKe JPyTrdMHU
CTpaHaMH,

. MIPOTHO3UPOBAHUE PBIHOYHOM CUTYaIHH, aHaIM3
TEHACHIINN TIJIATeKECITIOCOOHOTO CIpoca MOTpeOuTeNIel Ha TEPPUTOPUH PETHOHA B
paMKax yKe CJIOKHBIIErocs TOBAPHOTO aCCOPTUMEHTA, a TaKKe TPH BBEICHUU

HOBBIX TOBApOB.
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OcHoBHbIMU (DaKTOpaMU pPa3BUTUS W COCTOSHUSI PBIHKOB XHMHYECKOM
U HePTEXUMUUIECKON MPOIYKIUHUSBISIIOTCS:

. O0COOEHHOCTH VCTOPUHA pa3BUTHA HEPTIHOU 17}
XUMHUYECKOUN MPOMBIIIJIEHHOCTH;

. pervoHanpHas crenuguka pa3MenieHus 100ban  HepTH U rasa,
MIPOM3BOJICTBA U pacrpezesieHus: He(hTeXUMUYECKUX MPOIYKTOB H JIp.;

. CYILECTBEHHBIN OJIbEM IIPOU3BOACTBA B
OCHOBHBIX CEKTOpax MOTpeOsieHNsl He(PTEXUMUUYECKOM MPOTyKIUY;

. OJlaronpusATHAS LICHOBAsI KOHBIOHKTYpa  HA  BHEIIHEM  PBIHKE,
pacTyias KOHKYPEHIUSA CO CTOPOHBI XMMUKATOB, OCTYIIAIOIIUX IO UMIIOPTY;

. HU3KHE NMOTPEOUTENIbCKUE KaueCTBa, OrpaHMYEHHAass HOMEHKIIATypa
psiZa OTEYECTBEHHBIX HEPTEXUMUYECKUX TOBAPOB;

. 3aTPATHBIA XapakTep YCTapeBLINX TEXHOJIOTUI u
ONEepEeXarollre TEMIIBI pOCTa 1€H Ha BaxHeimme pecypcbl (HepTh W
OPOAYKTHI HEPTEnepepabOTKH, MPHUPOAHBIM Tra3), KOTOpPbIE HCIOJIb3YIOTCS B
HEe(PTEXUMUYECKUX TPOU3BOJICTBAX HE TOJBKO KaK dHEPropecypchl, HO U B
KA4eCTBE ChIPb;

. HejocTaToyHast 3(QQPEKTUBHOCTh TOCYAAPCTBEHHOW TIOJUTUKH B
0o0JacCTH  3alIUThl OTEUYECTBEHHBIX TOBAPONPOU3BOAMUTENEH, pa3o0UIeHHas W
HECKOOPAMHUPOBAHHAS JIESITEIBHOCTh POCCHMCKHUX IMOCTABIIMKOB HA BHEIIHEM
PBIHKE;

. CO3JaHME MOIIHOCTEH MO BBIMYCKY HE(PTEXUMHUUYECKOW MPOAYKIHH U
YIOBJIETBOPEHHE CIIPOCA HA HUX 33 CUET COOCTBEHHOI'O IPOM3BOJCTBA PAIOM
CTpaH, BXOJSIIUX B TPATUIIMOHHBIE PHIHKU COBITa POCCUNCKUX HEDTEXUMHUECKUX
TOBApOB;

. HEPa3BUTOCTh UHPPACTPYKTYPbI PBIHKOB, HU3KUN
YPOBEHb CEPBHUCHBIX yCIyT, ciabas pekjamMa OTEYECTBEHHBIX M JOMHHUPYIOIAs
peKama UMIIOPTHBIX TOBAPOB U JIp.

@akTOopBHl, ONPENEIAIONINE napaMeTpbl

BHYTPHUPOCCUNUCKHUX TOBAPHBIX PHIHKOB HE(PTEXUMUH
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. YpPE3MEPHBIA NPUTOK HUMIIOPTHBIX TOBApOB, BBITECHAIOUIMN C
BHYTPEHHETO PbIHKAa MHOTHE BUJIbI OTEYECTBEHHON ITPONYKIUU;

. HU3KHE NOTPEOUTETBCKUE Ka4ecTBa,
OrpaHHYEHHAasi HOMEHKJIAaTypa (10 BUAAM M MapKaM) 4YacTh He(TeXMMHUYECKOM
OPOAYKIIMM M CYIIECTBEHHBIH POCT IEH Ha MPOAYKIHUIO0 HeHTeXUMHUECKON
OTpaciii B  OCHOBHOM, M3-3a  OIIEPEXKAIOIIMX TEMIIOB pOCTA  LEH  Ha
HYHEPrOHOCUTEIH, TEXHOJIOTUUYECKOE ChIPhE U TPAHCIIOPTHBIE TapU(BbI;

. HETOTOBHOCTh NOTPEOISAIOMMUX CEKTOPOB SKOHOMUKH K

pa3zHoOOpa3HOM MepepadoTKe U UCTIOIb30BAHUIO HEPTEXUMUIECKON MPOAYKIIUH.

10.2. IlenooOpa3oBaHue HA pbIHKE HepTEeXUMHYECKUX NMPOAYKTOB

[lensl HA HEDTH B MUpE TAKXKE 3aBUCIT OT MECTOHAXOXKJEHUSI U KauecTBa
Hedptu. Yem Oonee ypameHoMecTo J00bIYM HEePTH OT KOHEYHOTO pBHIHKA
notpebsieHust (Tepputopus 0e3 BbIXOJIa K MOPIO, Ha THICAYU KMOTCTOSIIAS OT
PBIHKOB MpoaykToB HedTenepepadboTku B CeBepHoit Amepuke, EBporie u Azun),
TEMHIDKE €€ I[eHa Ha YCThe CKBAXKUHBI. UeM Tskesnee cbipas He(Th, TEM MEHbIIIE
CTOUT Takass He(Th Ha YCTheCKBAXXHUHBI. CTOMUT OHA MEHbIIE TMOTOMY, UYTO €€
OoneeTpyaHO U OoJiee JOPOTo MepepadaThiBaTh B JICTKUEPOAYKTHI 00JIee BHICOKOM
CTOMMOCTH.

Celpass HepTh — HamboJiee IIUPOKO TOPIyeMOECHIphE B MHpE: OHa
noObiBaercs nmoutu B 200 cTpaHax u moTpedsieTcss BO BCEX Yrojikax MUpa.

JIBiokeHre He()TU HA PHIHKM HAYMHAETCS HA YCThE CKBAXKHUH, HAXOISIIUXCS
KaK Ha cylle, TaKk U Ha MOpe.

HedTp umer mo mpoMbICIOBEIM TpyOOIpPOBOAAM K IEHTPAILHOMY MYHKTY
JIOCTaBKH, I1e HeTh U3 Pa3IMYHBIX TOCTABOK COOMPAETCS B pe3epByaphl, a 3aTeM
MOXeET meperekarh Hampsmyto Ha HII3, pacmosioskeHHble MOOIU30CTH C TaKUMU
o0beKTaMHu, JIUOO B TPAHCIOPTHYIO CUCTEMY JIJISI OTIPABKH B Oojiee OTIAajICHHBIE
TOYKH JJIs TIepepabOTKU WU UCTIOJIb30BaHUSI.

Takas TpaHCTIOPTUPOBKA MOXKET OCYIIECTBIISTHCS IO TPYOOIPOBOIY 0O

MOpPCKOT0 MOpTa, Iae HedTh MepeBaJMBA€TCS B TaHKEPbl U OTMPABIAETCS Ha
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MUpPOBBIE PBIHKU; Oapkamu Ha paznuunble HII3 u k kaueHTaM, pacmnoioXeHHbIM
BJIOJIb OEpEeroB peK; aBTOIMCTEPHAMHU U IO KEJIE3HOH TOpore Ha PBIHKH, HE
oOciy>KrBaemMbie TpyOOIIPOBOJAMU U CYJIaMHU.

Co BcemMHu YKa3aHHBIMH METOAAMU TPAHCIOPTUPOBKU CBSI3aHbI 3aTPATHI,
pa3Inuyarouecs B 3aBUCUMOCTH OT PACCTOSTHUS, HA KOTOPOE JIOCTaBJIsieTCsl He(PTh,
KOHEYHOM TOYKHM JIOCTaBKM HWJIM SKCIOPTa, a Takke O0BEMOB JT0ObIBAEMOW U
TPaHCIOPTUPYEMOM HE(PTH.

[Tocne nepepaboTku HeTH OCH3UH, TU3EITBHOE TOIUIMBO M UHBIE MPOIYKTHI
JIOCTaBJIAIOTCA 1O  TPyOONPOBOJY, KEJIE3HOM  Jopore, aBTOMOOMIIbHBIM
TPAHCIIOPTOM JJIsI AUCTPUOYIIUHU POZHUYHBIM KJIMEHTaAM

BwmecTo 3TOr0 B MUpOBOI TOproBiie HEMTHIO UCTIOIB3YIOTCS UHIUKATUBHBIC
LEHbI, pa3IuyaroluIiecss MO pPEerHoHaM M MO KayecTBY, TaKue Kak 3amagHo-
Texacckas (WTI) — nns ToproBnu B CeBepHoit Amepuke, bputanckas 1ieHa Ha
ceipyto HeTh copTta «bpenT» — st Toprosnu B EBpore, niena na JlyOGaiickyro 32-
rpaagycHyro HedTh — miia ToproBad B Asuu. Kpome TOro, cCymectByloT u
oTcnexuBaroTcs eiie 6osee 40 pa3snTUYHBIX UHAUKATUBHBIX II€H, KOTOPBIE CUIIBLHO
pa3IMYalOTCA MO YPOBHIO B OJIMH M TOT K€ MOMEHT BPEMEHU B CUJIy TaKHX
(bakTopoB, Kak KadecTBO, IUIOTHOCTh U MECTOHAXOXJEHUE ChIpOW HeTH.
OmnpenensiemMass HE3aBUCUMBIMH HaOJIOIaTENSIMA U TIEPUOAUYECKU MyOJIMKyeMast
[[EHa Ha poccuiickyto HepTh copta «IOpancy sBaseTcss OJHOM U3 TaKuUX
WH/IMKaTUBHBIX 1IEH.

HedTh, KOTOpYIO KOMIIAHUU MOCTABJISIOT HA SKCIIOPTHBIE PHIHKHU, 3TO HE Ta
He(Th, KOTOpas nepepadaTbiBajgach WM MpojaBanack B Poccuu. 1o 00bsICHIETCS
TeM, 4YTro cormacHo Platts «ceipas HedTh, TpogaBaeMasi Ha PHIHKE, YacTO
MpECTaBIIsAET COO0M cMeCh He(PTEHl C OTACIBHBIX MECTOPOKACHUMN, KOTOPBIE OBLIN
coOpaHbl U MepeKadyaHbl B €JMHOE MECTO Ha CyIe WM B MOpe». Bce ocHOBHEBIC
OKCIIOPTHBIE COpTa ChIpold HedpTHn U3 caynoBckoil ApaBuum u Poccumn
NPEACTABIAIOT CO00M CMeCh OOJBIIOr0 KOJIMYECTBA PA3IMUYHBIX MOTOKOB HEPTH.
OHU CMEmHBAIOTCI W TPOJAIOTCA KaK COPT, Hampumep, «Apad mauT» uim

«FOpanc»».
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pyaue pakmopul, erusrowue 60 6cem mupe Ha yeHvl Hehmbp.:

. CE30HHOCTh CIpOCAa Ha TOproYee Uil OTONUTEIBHBIX LeJed H
TPaHCIIOPTHOE TOILIUBO,

. MOIIIHOCTH IO nepepadoTke,

. oOmasi HIKOHOMHYECKass KOHBIOHKTypa B MOTPEONSIONNX WM

JNOOBIBAIOIINX PETHOHAX,

. IFeONOJIUTHYECKHE COOBITHS,
. 1oroJa,
. JEeWCTBUS TPABUTEIBbCTBA, BKJIIOYAsl HAJIOTHM U Tapu(bl, pElICHUS U

3asBienus OIIEK.

MupoBbie 1IeHbl Ha HE(PTh YCTAHABIMBAIOTCA MHUPOBBIMU PBIHOYHBIMU
CHJIaMH, T.. MPENJIOKEHUEM M CIPOCOM, M OTPaXKalOT Takhe (QaKTOphl, Kak
KauecTBO  MPOAYKLMH, MepepadaThiBalONIME  MOIIHOCTH,IPUPOAOOXPAHHOE
3aKOHOJATEIbCTBO, JIOTUCTUYECKAsE MHPPACTPYKTYpa U PaCXOJbl, MOJUTUUECKUE
peLIEHHUs.

OIIEK MoeT HCKYyCCTBEHHO BJIMATh HA 00bEM MPEI0OKEHU HEPTH, MEHSS
YpOBEHb J00ObIUM B Ty WJIM UHYIO CTOPOHY M TEM CaMbIM BO3CHUCTBYS Ha IICHBI Ha
HE(Th U JIOTUCTUKY BO BCEM MUpE.

OrganizationofPetroleumExportingCountries.Opranusanuscrpas-
skcroprepoBHedTH.JlaHHAsT MEXIyHapoJHasi CTPYKTypa CO3/aHa KpPYHHBIMHU
He(TeT0ObIBAIOIIMMHU JEpKaBaMU C LIEJIbI0, BIUSHUS HA PHIHOK "UepHOro 30J0T1a"

B aCIICKTC, IIPCIKAC BCCI'O, IICH.

10.3. MapkeTHHI B XUMHY€ECKOH 0TPAC/IH
PaccMmoTpum 0COOEHHOCTH MapKeTUHTa B XUMHUYECKOW OTPaciii Ha TIPUMEPE
pecniyonuke TartapctaH. Ha coBpeMEHHOM pOCCHHMCKOM PBIHKE XUMHUYECKOM
MPOAYKLUU CIIOKWIUCH OIPENEIICHHbIE MOAXOAbl K BEICHUID MapKETUHIOBOU
NeATEeTbHOCTH, OOYCIIOBJICHHBIE HMCTOPHUEH  pa3BUTHS  OTPACIH, ONBITOM
POCCUNCKHUX TMpeANpUuHUMAaTENe B PHIHOYHONW IKOHOMUKE, a TaKKe CIelrpUKOM

CaMOW XMMUYECKOU MPOAYKIIUU.
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K xmroueBbiM mpoOiieMaM OpraHu3allid MapKeTHHTa Ha POCCHUNCKHX
NPEANPUATUAX- MPOU3BOAMUTEIAX XUMHUYECKOM NPOAYKUUH, KOTOpPHIE HE
HO3BOJIIIOT UM JIOOUTHCS BBICOKOW KOHKYPEHTOCIIOCOOHOCTH Ha MEKIYHAapPOIHBIX
PBIHKAaX, OTHOCSTCS:

[IpoayKTOBO-pHIHOYHBIE HAMPABIEHUS — CTPATErMUECKUe OM3HEC-EIMHUIIBI
(CBE), kak mpaBujio, HE OTpa)kaloTCcid B CTPYKType U Ipoleccax MapKETHHIa.
OTCyTCTBHE OTpa)X€HUsl CTPATErMYECKUX OW3HEC-€IMHHI] B CTPYKTYpe U
npoueccax MapKeTMHIa Ha XUMHYECKOM MPENNpHUITHH JIeJaeT padoTy CHCTEMBI
MapKeTHHra MU cObITa Ha KIIOYEBBIX pbIHKax HedhdextuBHOU. [Ipenmpustus
JIMIIAETCS] BO3MOKHOCTH OBICTPO pearupoBaTh Ha TPEOOBAHUS PBIHKA, IPOBOJIUTH
B3BCUICHHYI0 KOHKYPEHTHYIO 1 KOMMYHUKAIHOHHYIO TIOJIUTUKY.

KommyHukammu  (pexiama, HUCCIEIOBaHMS pBbIHKA) OrPaHUYEHBl H
HEAOCTaTOYHbl U 3()PEKTUBHBIX Mpofak. MapKEeTHHIOBblE KOMMYHHUKAIUU
OCYILECTBIISIOTCS B OTPAaHUUEHHOM 00BbEME.

HabGnrogaercs nucbanaHc B CTOPOHY aHAJUTUKUA B CPABHEHUE C aKTUBHBIMU
JNEUCTBUSAMU.

CrnoxxHasi, TIpoTUBOpeurBasi U HU3KOA(DPEKTUBHAS CTPYKTypa MApPKETHHIaA
Ha XUMHYECKUX Npeanpusatusax. OTBETCTBEHHOCTh 3a BCIO CUCTEMY MApPKETHHIA U
cObITa Ha MPEeANPHUATHH, KaK TMPaBUIO, HE 3aKpEIIsieTcss 3a KOHKPETHBIM
PYKOBOJIUTENEM, MOATOMY BOMPOCHI PEIIAIOTCS YEPEe3 CHCTEMY COIVIACOBAHMS WU
COBEIIAHMI 10 MHO>KECTBY Pa3JIUYHBIX BOIPOCOB.

OtcyTtcTBHE O1IeHKU 3(PPEKTUBHOCTU pabOTHI B chepe MapKETUHTa U COBITA.
Her uenoctHoOi cHUCTEMBl OIEHKA M YIYYIIEHUS PE3yJbTaTOB MAapPKETUHIOBBIX
MEPONPUITHHA, MOITOMY HUX 3((EKTUBHOCTH JOBOJBHO HHU3KA. AHaIM3
3G ()EeKTUBHOCTH, KaK MpPaBWIIO, OTCYTCTBYET Ha BCEX TPEX YPOBHSIX CHUCTEMBI
MapKETHHra OTEYECTBEHHBIX XWMHUYECKHX NPEANPUATHNA: OLEHKAa IPOIECCOB
CTPAaTETMYECKOr0 MAapKETHHIa, OLIEHKA IPOLIECCOB OINEPATUBHOIO MAapKETHHIA,
o1ileHKa 3P(HEKTUBHOCTH peaanu3aliil MAPKETUHTOBbIX IJIAHOB.

IlenoBas momutuka HedpdekTuBHA. [lomuTuka  1eHOOOpa30BaHUS

pa3pO3HEHHA, HE CIOCOOCTBYET MPUBJICYEHUIO HOBBIX KIIMEHTOB.
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OTcyTcTBHME MOTHBALIMK MEPCOHANIA HA YJIYYIIEHUE U COBEPIIEHCTBOBAHHE
COOCTBEHHOMU JEATEIBHOCTH.

B cioxuBmMXCS ~ yCIOBUAX ~— pa3BUTUA  CTPaHbl  XUMHUYECKas
IPOMBIIIEHHOCTh HE UMEET  COOTBETCTBYIOLIEH MIPOU3BOICTBEHHO-
TexHoJiornueckor 0as3wl. B pesynbrate PD 3anumaer numb okosio 1,0 mporeHTa
MHPOBOI'O BBIIYCKa XUMHYECKOW Mpoaykiuu (mois orpacad B BBIT - 1,9%).
Bcero B Poccuu Ha aymty HaceneHus MPOU3BOIUTCS OKOJIO 5,0 KI/TO XUMHUYIECKOM
NPOIYKIMU, TIpU cpenHeM B Mupe - 34 kr/ron. [lorpeGienne oTAeNbHBIX BUIOB
MPOAYKIIMU XUMHUYECKOW MPOMBIIIJICHHOCTH Ha Ayuly HaceneHus, B 8-10 pas
HrKe, yeM B ['epmannm, ®panumu, AHrouu. OTCTaBaHUS B KOHKYPEHTHBIX
IpPEUMYIIECTBAX OOYCIIOBJEHBI, B IMEPBYIO OuYepenb, CJIa0OW HHHOBALMOHHOMN
AKTUBHOCTBIO W HHU3KOM 3((PEKTUBHOCTHIO HMHBECTULMOHHOIO Ipolecca Ha
XUMUYECKUX MPEANPUITUIX

I[TAO «HrducKocmernke» - mpoU3BOAUTENs XHUMHYECKOW MPOIYKIIUH:
OBITOBOM XUMHUM U TNPOAYKIMH TEXHUYECKOro HaszHaueHus. Komnanuu
MPUHAIJIEkKAT U3BECTHBIE OpeHIIbI U TOproBbie Mapku «AOSy», «BiMax», «Sortiy,

«buonan», « pomwics». Bcero Beimyckaercss ©Oonee 300 HauMeHOBaHMI

MPOIYKIIHH.

3aganus VI NPAKTHYECKUX 3AHATHIA:
3anannue.
1. JaiiTe XapakTE€pUCTUKY pbIHKA HE(PTEXUMHUUYECKHUX MPOIYKTOB T. Kazanu.
2. Bpimenutre OCHOBHBIE NEPCHEKTHUBBI Pa3BUTUS pPbIHKA HEPTEXUMHUH B
pecnyonuke TarapcraH.
3. IIpoBeauTe KOHKYpPEHTHBIM aHAIW3 OpraHU3aIMii JTaHHOW OTpaciu Ha T
Kazann
4. TlpoBenuTe CEerMeHTalMI0 NOTpeOuTeNe HePTEXMMHUUECKOM OTpacid T.
Ka3zanu.
5. IlpoBeaute aHaiu3  MapKeTUHra HAa  TNpPUMEpPE  OpraHu3aluu
He(pTEeXUMUYECKON OTpaciau
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6. Beimenute O0COOCHHOCTM MApKETHMHTa HAa NOPEINPUSTHH, JTaNTe
PEKOMEHAAIUH 1T0 COBEPIIICHCTBOBAHUIO MAPKETHUHTA HA MPEAIPUITUN
7.Pa3paboTaiite KOHIICHIIHIO MapKEeTUHTa VIS OpraHu3aluu

He(PTEXUMHUYECKOM OTpaciu

3aganus I CAMOCTOSITEIbLHOM PadoThI:

3aganme Nel.

1.Ilepeunciure OCOOEHHOCTM MapKETUHra B JEATEIbHOCTH MNPEANPUATUN
HE(PTEXUMHUYECKOTO CEKTOPa, MPUBEAUTE IPUMEPHI.

2. BbiiBuTe (akTophl, BIUSIOIIME HAa MAapKETUHTOBYIO JAESTEIBHOCTH B
He(dTexumuyeckoi orpaciau. OOOCHYWTE Ballle pEIICHHE.

3.Ha ocHOBe mpoBeAEHHOTO KOHKYPEHTHOTO aHajW3 pPbIHKA HEPTEXUMHUU
pecny0inke Tartapcrannpennoxure PEKOMEH1allun 1o
MOBBIIIEHUIOKOHKYPEHTOCIIOCOOHOCTH TaTaPCTAHCKUX KOMIAHUI C TOYKH 3pEHUs

MAapKCTHHI'OBOI'O IIOAXO0A4A.

3amanue No2
[IpoBenuTe KOHKYPEHTHBIM aHAIW3 MOTOBapaM Ha MPUMEPE MPEeANpUSITHUS

xumudeckoi orpaciu. Chopmyaupyere BEIBOIbI.

KoHTpoJIbHBIE BONIPOCHI:

1. XapakTepucTrka pblHKa HEPTEXUMHUYECKOU OTpaCiIn

2 Ilepeuncnure COCTAaBJISIOIINE KOMITJIEKCa MapKETHUHTA B
He(pTeXUMHUYECKON OTpaciu

3. BeisiBUTE 0COOEHHOCTH MapKETHUHTA B HEPTEXUMUYECKOU OTpaciu

4, KakoBbl TEHACHIIMM PA3BUTUS XUMHYECKOW TPOMBIIUICHHOCTH B
pecnyonuke Tartapctan?

5. Oco0eHHOCTH 1IeHOOOpa30BaHus B HEPTEXUMHUH.

6. OcobeHHOCTH MapKETUHTOBOTO TI0/1X0/1a He(PTeXUMHUYECKON OTpaciu.
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7.Chopmynupyiie KOHKYPEHTHBIE PEUMYIIECTBA TATAPCTAHCKUX KOMIIaHHMA
B HE()TEXUMUU
8.Ilepeuncnure daxTopsl, BIIMSIONIUE Ha [IeHOOOpa30BaHue

He(TEXMMHUYECKUX MPOTYKTOB

TEMA 11. MYHTEPHET-MAPKETHHI'

Bomnpocs! A5 u3yyeHus:
11.1. TlonsTue u Buabl IHTEpHET-MapKETUHTA
11.2. UHCcTpyMEHTBI KOMMYHUKaLMi B MIHTEepHET-MapKeTHHTe

11.3. DxkoHOMUYECKAs MPUBJIEKATEIBHOCTh IHTEpHET-pEKIIaMbl

11.1. llousiTue u BuaAbLI UHTEpHET-MapKeTHHT A

B UnTepHeT-MapKeTHHTe MOKHO BBIJICIIUTH JIBA HAMIPABJICHHUS:

1. Hanpasnenue, cBA3aHHOE C IPUMEHEHUEM BO3MOXKHOCTEH MHTEpHETA AJIs
pacIIMpEeHHs] CUCTEMbI MapKETHUHTa KOMIAHUN TPaJAUIIMOHHOTO TUIa. MapKeTHHT
TaKOTO THIA MOApPa3yMeBaeT MPOBEICHIE MAPKETUHTOBBIX HCCIIEIOBAHUH, a TAK)Ke
IPOABMKEHUE U MPOIAXKy TOBAPOB YepE3 UHTEPHET.

2. HampaBneHue, CBsSI3aHHOE C MOSBJIEHHE Mojelied Ou3Heca, OCHOBOM
KOTOPBIX CTaJl HEMOCPEACTBEHHO caMm HHTepHeT. K Takum oOBEKTaM MOKHO
OTHECTH: MHTEPHET Mara3HuHbl, 3JEKTPOHHBIE TOPrOBbIE IUIOIIAIKHU, KOMIIAaHUH,
OKa3bIBAIOIINE YCIYTH M0 MHTEPHET-TIPOIBUKECHHUIO U T.1.

[lepronom 3apokJieHHs] MHTEPHET MapKeTHUHIra cuuTaercss Hadaino 90-x
rofioB. B 3TOT nepuos nosBIAIOTCS MepBble TEKCTOBbIE KOPIOPAaTUBHBIE CAalThI, HA
KOTOPBIX TIOMEMIAeTCcs TEKCTOBass WHGOpPMAIUs O MPEIOCTABISIEMbIX KOMITaHUEH
ToBapax M yciyrax. llocreneHHO pa3BUTHE HMHTEPHET-MAapKETHUHIA MNPHUBEIO K
TOMY, 4YTO 4epe3 HHTEpHEeT, Jubo Onaromaps €My CcTajld NpoJaBaTh LEjble
UH(GOPMAIIMOHHBIE TPOCTPAHCTBA, MPOrPaMMHBIE MPOAYKTHI U MHOTOE Jpyroe.
[Ipn peanuzanuu WHTEPHET MapKETUHTA CTaja MPAKTUKOBATHCS CTpPATErHs

NpsAMOIo OTKIHMKA, BKIIIOYAOMass TaKHC HWHCTPYMCHTLI KaK IIpsAMas IIO4YTOBasd
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pacchUiKa, pEeKJIAMHBIE POJUKUA, KOTOpPbIE TpHOOpenn ocoboe KadyecTBO B CHUTE
WHTEPHET.

Bckope npeanpuHuMaTeny MOHJIA, YTO HHTEPHET MAPKETHHT MO3BOJISIET UM
Bcerga OBITh B Kypce COOBITHM M OINEpPaTUBHO BJIMAThL Ha JIFOOBIC W3MCHCHMS.
[losiBUnacr BO3MOXKHOCTh IOJy4aThb TOYHYHK) CTAaTHUCTHKY, KacCaroUlyrOCs
noTpeduTeNe U HaXOAUTCS C HUMHU B MOCTOSTHHOM KOHTAKTE.

NHTepHET MapKeTHUHI TOPOJUI TaKyl CXEMY peajv3alldd TOBapoOB, Kak
«TOJB30BaTENb — TIOJIb30BaTeNb», T.6. 0e3 ydactus rop. juuna. Hampuwmep,
9JICKTPOHHAS IIIOMAAKa avito.ru wim uHTepHeT-ayKIHoH eBay.

NHTepHET MapKEeTHHI OKa3bIBa€T 0CO0O€ BIUSHHUE Ha TaKHUE JICJIOBHIC
chepbl, Kak My3bIKaJbHasi MHAYCTpHUsS, OAHKOBCKOE JEN0, PHIHOK 3JIEKTPOHHBIX
YCTPOMCTB, PEKJIamMa U T.]I.

CeronHs yxe MPaKTHUYECKH HEBO3MOXKHO ce0e MPEACTaBUTh CPEIHIOI0 WU
KPYIHYI0 KOMITAHHMIO, KOTOpas HE MPOJBUTaeT ce0s B CETH HUHTEPHET. A C
MOSIBJICHUE COIMMAIBHBIX CETEH M MX SKCIUIyaTallud C IEJIbI0 MPOABMKECHUS U
MaJiblii OM3HEC MPEKPACHO OCBOMJICS HA BCEMHPHOM IIPOCTPAHCTRBE.

Oco0eHHOCTH MHTEPHET-MapKETHHTA:

1. KnroueBast posib mepenuia oT TOBAPOIPOU3BOIUTEISAM K TOTPEOUTEINSIM.
OTtnenbHasi KOMIAHUSL CIIOCOOHA B CETH MHTEPHET OCTATOYHO OBICTPO MPHUBJICYD
BHUMaHHE OTJICJILHOTO TOJIh30BaTelsl, HO Takas >K€ BO3MOXKHOCTh UMEETCS U Y
€CKOHKYPEHTOB, IMOATOMY KOMIIAHUM BBIHYXIEHbI CONEPHUYATh 332 BHUMAHHE
MOTpeOUTENCH B UHTEPHET Cpe/ie.

2. OrcyrcTBUE 00s3aTEIBHOM MPOCTPAHCTBEHHOM JoKanmu3anuu. T.e.
BO3MOYKHO OCYIIECTBIISITh JIEATEILHOCTh 0€3 MPUBSI3KU K KaKOW-IMOO JOKATHHOU
tepputopun. Ilpoucxomutr rinoOanuzauust OusHeca. bnarogaps uWHTEpHETY
U3MEHWIOCh TPOCTPAHCTBEHHO-BPEMEHHOE TMOJoKeHne OuszHeca. CTOMMOCTH
nocTyrna K HHGOPMAINK, HAXOJSIIEHCS B CETH HE 3aBHUCUT OT TOTO, HACKOJIHKO
yAaJICHBI IPYT OT Apyra ee MpoaAaBIbl U MOTPEOUTEIH.

3. beictpoe HaxoxleHwe mapTHEpoB. [IpakTuueckun y BCEX KOMITAHUI

CeroflHs MMEIOTCS BeO-CalThl, HAUTHU KOTOpPHIE IO IOMCKOBBIM 3ampocaM He
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COCTaBUT TpyJaa. brarogaps MHTepHETY MapTHEPHI HE TOJIBKO JIETKO HAXOIAT JPYT
apyra, HO M OIEPAaTUBHO COBEPUIAIOT CHEJIKH, MPUHUMAIOT pELICHUS,
oOMeHuBarOTCAa UHGOpMaImen u T.1.

4. MUHUMH3UPYIOTCS TPaHCAKIIMOHHBIC M3JEPXKKU, KACAIOUIUECS ACTIEKTOB
HaJIKUBAHUS, OJICPKUBAHUS U HAJIMUUS B3aUMOJICHCTBUN MEX1y KOMIIAHUEHN U
€€ pBIHOYHBIMU HapTHepamMu. B TOM uunciae MOXHO OTMETUTh COKpAIICHHE
HAKJIaJHbIX PAacX0J0B: KOMaHIAMPOBOYHBIE COTPYIHHKaM (T.K. MHOTHE BOIIPOCHI
CETO/IHS MOXKHO PELINTh YAAJIEHO), IOTEPU OT HECOCTOSABILUXCS CIIEIOK U T.JI.

5. Ilepconucukamms B3auMOAEWCTBUA. braromapsMHTEpHET KOMIAHHUH
NOJIYHalOT MOAPOOHYI0 HMH(OpPMALMI0O O KIMEHTaX M MX 3alpocax, a TaKkKe
HMIMPOKUH CHEKTP BO3MOYKHOCTEW B3auMojielcTBUsA. Bce 3T0 maer BO3MOXKHOCTH
KOMIAHUSM  TPENOCTaBIATb  TOBAaphl W yCIOYTH,  COOTBETCTBYIOIIHE
VH/IMBU1YaJIbHBIM MOTPEOHOCTSIM KJIMEHTOB.

6. CHwkeHue accuMeTpuu HHGOpMALMU, T.€. €€ HENOJHOThl U
HEpPaBHOMEPHOCTU pacnpeneneHus. UTto Toxke, B CBOIO OuYepeib, NMPUBOIUT K
COKpAIICHUIO TPAHCAKIIMOHHBIX 3aTpart.

7. CHmwxeHHe TpaHCPOPMALHUOHHBIX U3JEPKEK, KOTOPOE MPOUCXOAMT
Onmarogapss BBIOOPDY ONTHMAJIbHOW CTPYKTYpbl AacCOPTHUMEHTA, COKpALICHHIO
BpEMEHH Ha pa3pabOTKy M BHEAPEHUE HOBOM MNPOIYyKIUH, OOOCHOBAHUIO
MOJIUTUKY ITIEHOOOpa30BaHMs, YMEHBIIEHUIO YHCIA TOCPEIHUKOB M COBITOBBIX
3arpar U T.n.

Wtak, rnaBHOE MPEMMYIIECTBO MHTEPHET MApKETHHTa 3aKIII0YAeTCs B €ro
WHTEPaKTUBHOCTH,  KOTOopas  oOecneuywBaeTcss  Oiarogaps  BO3MOKHOCTH
MaKCHMaJbHO TOYHOI'O TapreTUHIa, MPOBEICHUIO aHaU3a KIWEHTOB, BEAYIIETO
KaK K pOCTy KOHBEPCHH caiiTa, Tak M K 3PPEKTUBHOCTH HHTEPHET-PEKIIAMBI.
WMHTepHEeT MapKeTHHT J1aeT BO3MOXKHOCTh KOMIAHHHM 3KOHOMUTH €€ CPEICTBa U
paciupsTh TPaHMIBI JEATEIbHOCTH. VIHTEpHET-MAapKETUHT [aeT BO3MOXKHOCTH
OBICTPOTO pearupoBaHUs Ha MPOUCXOIAIINE BHEIIHNE U3MEHEHUS, B COOTBETCTBHUH
C HUM TOJCTPauBaTh CBOIO aCCOPTUMEHTHYIO, IIEHOBYIO M COBITOBYIO MOJUTHKY U

HPKOHOMUTH Ha IOCTaBKE U PaclpoOCTpaHEHUU UH(OpMAIUH.
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Ho, cymecTByeT u psig OrpaHUYEHN HHTEPHET-MAapPKETHHTA:

. HaJIM4ME pasgpakarmux ¢akropoB. HekoTtopsle KOMIaHUU U
OTJEJIbHBIE IEPCOHBI YPE3MEPHO YACTO HATIOMUHAIOT O ce€0€ APYTUM, HAaBA3BIBAIOT
CBOM TOPTOBBIE IIPEJIOKEHUS U NIPEIIOKEHUSA O COTPYJHUYECTBE.

. HEYECTHOCTh, 0OMaH U MolIeHHHUYecTBO. CoBepuIaeMble B HHTEPHETE
CHEJIKM 3a4acTyl0 SBIISIFOTCS JOBOJBHO PHUCKOBAHHBIMHU, T.K. IMPOUCXOJAT Ha
ynajgeHuu. OCOOEHHYI0 ONaCHOCTh MPEACTABIAIOT cOO00M (PUHAHCOBBIE ONEpPALIUN
¥ BOTIPOCHI Mepeaaun KoHPUACHIINATIbHOW HHPOpMAIIUH.

. HEraTUBHBIE OT3BIBBI O KOMIaHuu. KOHTpoIMpoBaTh IOTOK
uHpOpMaIlMU, PACIPOCTPAHSIEMbIi B CETHU OTHOCHTEIBHO Ballled KOMIIAHUHU,
JOCTATOYHO CJIOKHO. CKOPOCTh paclpoCTpaHEHUs Takol MH(GOpMAaIMi BO MHOTO
pa3 Bbllie, yeM B odrnaiin cpene. U ecnu mHdopManusi HOCUT HEraTUBHBIN
OTTEHOK, TO 3TO MOET OBICTPO NMPHUBECTH OPraHU3ALMI0 K OTPOMHBIM MMHJIKEM

npoOsemMam.

11.2. UacTpyMeHTHI KOMMYHUKaNUil B UHTepHeT-MapKeTHHTe

Hnmepnem-pexnama  OTIMYAETCS  OT  TPAJUIMOHHOM  PEKJIAMHBIMU
HOCHUTEJISIMH, B KaU€CTBE KOTOPHIX BHICTYIAIOT pa3MellaeMbIe dJIEKTPOHHBIC OJIOKH
pexiiaMHON nHGOpMAaIUU, UMEIOIIE 0COObIe XapaKTEPUCTHUKHU.

Pexnamy B MHTEpHETE MOYKHO MOJICIMTh Ha HECKOJIBKO OCHOBHBIX Tpyti [2]:

1. Menmunapexinama: OaHepbl (TU3epbl), BUICOpPEKIaMa, TEKCTOBO-
rpaduyeckue OJIOKH.

bannepvr — smo 6noku onpedenénnoeo pasmepa c epaguueckum u/unu
MeKCmosuiM cooepacumvim. Oniauusaemcs maxkas pekiama no Yuciy noKa308 uiu
Hadicamull Ha OawnHep. SIpKUM 1u3aiiH, pa3MellieHue B MPaBWIHLHOM MeECTeE,
WHTPUTYIOIEE COJEPKaHUE — TPU KHUTA, HA KOTOPHIX JEPKUTCSA YCIEX TH3EPHOU
pexsambl. BeIiensitoT ciaeayronme BUabl 0aHEepOB:

. «pacTsHKKM» — OaHHEpHI, paclojararomirecss B BEpXHEW 4acTH BeO-

CTpaHHUIIbI, HAI €€ OCHOBHBIM COACPKUMBIM.
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. puu-mMeana — 3TO (rem-0aHHEephl, JEMOHCTPUPYIOIIHECS TOBEPX
KOHTEHTa CTPaHHULbI, OHU MOTYT OBITh AHMMHPOBAHHBIMH, BO3MOKHO 3BYKOBOE
COIPOBOXK/ICHHUE.

. nomn-aHjaep — OJIOK, MpU KIMKE Ha KOTOPBHIH B OTIEIHLHOM OKHE
ITOKA3bIBAETCS CTpaHULA ¢ peknamou. Llenp mom-aHaepoB — NMpHBiIEYb BHUMAHUE
3aKpBIBIIMX CTPAHUILY IOCETUTEIIEH K PEKJIAMHOMY COOOILIEHHUIO.

. OaHHEpBI-PACXJIONBI  COCTOAT W3 JBYX (Gienr-ponukoB. OauH
JEMOHCTpUpYETCsl Ha OaHHepe OOBIYHOTO pa3Mepa, BTOPOM MOKa3bIBACTCS IPHU
pa3BEPTHIBAHUU PEKIIAMBI HA BECh SKPaH.

. OaHHEPBI-UMHUTALIMM — 3TO BCIUIBIBAIOLIUME BHHU3Y BEO-CTPAHULIBI
TU3EPHl, 10 pa3Mepy U BHEIIHEMY BUAY CXOKHE C COOOIICHHUSMU B COLCETSIX,
4acTO COIMPOBOXKIAIOTCS 3BYKOM.

Buneopeknama nosiBuiach B IJ100aJIbHOM CETH KyJAa MO3XKE KIACCHYECKHUX
rpaduyeckux O6aHHepoB. Tem He MeHee, BbICOKas MOMYJISPHOCTh BHJICOKOHTEHTA
Cpely TOJb30BaTelied MO3BOJMIMIA €l cTaTh Oosiee A((PEKTUBHBIM METOIOM
npoasmwxkeHus. B Bugeomseepax Ha YouTube, Vimeo u apyrux BHIEOXOCTHHIaX
pekjiaMa, 3ammycKaeTcsi B MpOIECCe MPOCMOTpa HHTEPECYIOLIEro KOHTEHTa. B
3aBUCUMOCTH OT BPEMEHU 3aITyCKa PEKJIaMBbl BBIIEIISIOT:

. Ipe-poJl — PEKJIAMHBIN BHUAECOPOJIMK, BOCIIPOM3BEIECHUE KOTOPOTO
MPEAIIECTBYET IPOCMOTPY YEJIIOBEKOM KEJTAEMOT0 KOHTEHTA;

. MUJ- U TIOCT-POJUIbI JTEMOHCTPHUPYIOTCS IMOJIb30BATENSIM B CEpEIUHE
WUJIM KOHIIE POCMAaTPUBAEMOT0 BUJEOPOJIMKA COOTBETCTBEHHO;

. OBEpJIeH — CTaTUYHBIN OaHep, pacONIOKEHHBIN B HIDKHEH 4acTU OKHA
IPOUTPHIBATEIIS.

TekcroBo-rpaduueckne OJOKH — 3TO PEKIAMHbBIE 3JIE€MEHThI, BU3yaJIbHO HE
BbIIETISIOLIMECS U3 o0ulero au3aiiHa caita. OHU MOXO0XH HE Ha TPAJUIMOHHYIO
pekiamMy — SIpKyl0 M KpacouHyro, a Ha WHGOPMAIMOHHBIE COOOIIEHHUs pecypca
(HanpuMep, Ha PEKOMEHJAUUW 3KCnepToB caidta). [losToMy B CpaBHEHUH C
TPaJAWIIMOHHBIMA OaHHEpaMH TEKCTOBO-Tpaduueckre OJOKM BBI3BIBAIOT Y

MHTEPHET-T0JIb30BaTeNEH O0IbILE JOBEPUS.
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2. KoHTekcTHas pekiiaMa— 93TO THII HWHTEPHET-PEKJIaMbl, KOTOpas
pa3MeraeTcs Ha MOMCKOBBIX muromankax (Aumekc, Google, Mail.ru) u Ha caiiTax-
nmapTHepax pekiaamMHoW cetu SlHmekca (ABHTO W MHOTO JAPYTUX CaiTOB).
KoHTekcTHas pekinama ObIBaeT: TEKCTOBash W TEKCToBO-rpaduyeckas. Cpenu

MNpECUMyIIcCTB KOHTEKCTHOU PCKIaMbl MOKHO BBIACIHTD!:

. MIPUBJICUYEHUE TOJIBKO 11€JICBOM ayTUTOPHH;

. oIlJIaTa TOJIBKO 3a MMOCETUTEIEH caiiTa, TO €CTh 3a KIIMKHU;

. KOHTPOJIb U aHAJUTUKA PEKJIAMHBIX KaMIIaHUK;

. HEOOJIbIINE BIOKEHUS i cTapTa. J[Jiss HEeKOTOPBIX HMII JOCTATOYHO

1 300 pyOnei, 3TOTO BIOJHE MOXET XBAaTUTh HA HECKOJILKO JTHEH;

. MTHOBEHHBIA pE3yJbTaT, MPAKTUYECKH Cpa3y MOCJIE CTapTa, HO
TpedyeTcs BpeMs 1Jis 0obIeit 3¢ EeKTUBHOCTH.

3. BupycHas peknamMa — 3TO MHTEPECHBIN, OPUTUHAIIBHBIN U HEIOXO0XKUW HU
Ha YTO APYroe Marepuaj, MpU MPOCMOTPE KOTOPOrO IMOIb30BATENH MEPEAAIOT
YBUIEHHYIO UH(OPMAIHIO.

4. TaprernpoBaHHas pekjamMa B col. ceTsax. HacTpoiika TapreTmpoBaHHOU
peKiIaMbl B COLMAIBbHBIX CETAX I[IO3BOJIIET YETKO OINPEIEIUTh TPYIIbI
M0JIb30BATENEH, YUYUTHIBAs UX BO3PACT, IMOJ, MECTO XKHUTEJIbCTBA U JAXKE JMYHbIE
uHTepechl. K mpumepy, Bl MOXKETE I€MOHCTPUPOBATH CBOE OOBSBICHUE TEM, KTO
YUTAaeT KOHKPETHOIO aBTOpa, COCTOUT B KaKOW-HHOYIb TpymIe, MOCBSIICHHOU
CIIOPTUBHOM UTPE, WK JTIOOUT CMOTPETh OINpPEEICHHBIN XaHP PUIBMOB.

CnenyromuM, HE MEHEe IMONYJSIPHbIM  HHCTPYMEHTOM  MHTEPHET
KOMMYHUKAIIUH, BEICTYNAIOT OJIOTU U COLUAJIBHBIC CETH.

1. broru — 3TO0 BEO-CalTHI, Collep)KAaHNE KOTOPBIX COCTOUT M3 PETYISIPHO
00aBIISIEMBIX 3aMMUCEH, N300PKCHHUIN WM MYJIbTHMEINA BPEMEHHOM 3HAYMMOCTH.
bioru ObIBalOT JUYHBIE W TPYNIIOBBIE, OHU MOTYT OBITH JIMOO MyOJIUYHBIE, JTHOO
JIOCTYITHBIE TOJIBKO KAaKOW-TO ONPEAECICHHOW TPYIIIE IMOJb30BATENEH, OHU MOIYT
OBITh TEMAaTHYSCKHMMHM M OOIIMMHU, BO3MOKHO OOBEAWHEHHE OJIOTOB B CETH

COTJIaCHO KaKOMY-JTM0O KPUTEPHIO, HAIIpUMEP, BLIOPAHHOU TEME.
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Opranu3zanus 610ra OTIMYAETCS XPOHOJOTMYECKON CTPYKTYpOM, UTO JAeT
BO3MOYKHOCTh PAHXHUPOBATHh 3alKMCH IO JaTe MyOJMKAalMd M HaxoJIuTh OoJjee
cBexue. B Omorax OTIMYHO pealu3yercsd MNPUHIUI TNepCOHU(DUKAIUHU, KaK
NPaBUJIO YWTATEIb BCErJa MOXET CBA3AThCA C aBTOPOM U IMOJYYUThH JMYHYIO
KOHCYJIBTAIIMIO TI0O UHTEPECYIOIIEMY €r0 BOIIPOCY.

2. ConmanbHbIe CETH — 3TO BEO-CalThI, IPeIHA3HAYCHHBIE JIJISI COIUATBLHOTO
B3anMoAeUCTBUA. KaXaplil MOJIb30BaTEh UMEET CBOIO CTPAHMYKY B COLIMAJIBHOU
CETH, HA KOTOPOW pa3MelIeHbl JIMYHBbIE JaHHbIC, YTO 00JIer4aeT Mpolecc Mmoucka
3HaKoMbIX. Ha 0aze MHOrWX col. ceTeil MMEITCS TaK Ha3blBA€Mble WHTEPHET-
coo0IiecTBa, KOTOpble OOBEOUHAIOT JIIOAEH 1o Ooyiee Y3KUM HMHTEpecaMm H
IPEATIOYTEHUSM.

Krnaccudukanus conuaibHbIX CETEH:

1. CoumalbHble C€TH AJIsl OOLICHMUS:

» mnonyspueie: Facebook, BKonrakte, LinkedIn

* Heymaunble npoektel: GooglePluse, Ello

* gapyrue: Tsu, Muut, Myspace, Xing, OkCupid, LovePlanet

2. ComnmanbHble ceTu At 0OMeHa MeIna-KOHTEHTOM:

* YouTube — camblii TONyISPHBIA BHACOXOCTUHI B MHPE OT
koproparu Google

e Instagram — com. ceTh, KOTOpass HauMHajda CBOM TyTh, Kak
MpUIOKEHUE 11 (POTOChEMKHU

» wmenee usBectHbie: Flickr, Vimeo, Snapchat, Twitch, 500px

3. ConmanibHble ceTu AJisl OT3bIBOB U 0030pOB:

 TripAdvisor — corraibHasi CeTh IS Iy TCIIECTBEHHUKOB

* Uber — conanpeHast ceTh ISl BOAUTEIICH U MTACCAKHUPOB

* SHaekc MapkeT — colualbHas CETh JJIi CPABHEHUS CTOMMOCTH U
XapaKTEpUCTUK TOBAPOB

* Foursquare — reosiokallMOHHAs COLMaIbHAsl CETh, KOTOpas MO3BOJSET

ITOJB30BATCIISIM OTMECUYATHCA B 3aBCACHUAX U OCTABJIATH OT3HIBbBI
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* Yelp — conuanbHas ceTh I MyOJHMKAIlMA PEHTHHTOB M OT3HIBOB B
CIIA
4. ConanbHble CeTH VISl KOJIJICKTUBHBIX 00CYKICHUM:

° Quora — conuajabHaA CCTh, IIOCTPOCHHAS B q)opMaTe «BOHpOC/OTBeT»

Reddit — aarnos3eaHb hopyMm

Digg — HOBOCTHOM COIMATLHBINA CaANT

IXbt — IT-popym

4PDA — IT-dopym, ¢ mnpeobiagaHueM TEMATHKU «TaJKEThl |

TIPUIIOKECHUS
5. CouuanbHble CETH JJIsl aBTOPCKUX 3aIUCeil:
 Twitter — cepuc MEKpPOOIOTTOB
» Blogger — naet BO3MOXKHOCTB MOJIH30BATEIISIM 3aBECTH CBOM OJ10T
« Tumblr — 6i0or-mardpopma
 Livejournal — Gnor-maaTBopma, HOMYJSIPHAS CPEIH PYCCKOS3bIYHBIX
II0JIb30BaTEIIEeH
6. CounanbHbIE CETH IO UHTEPECAM:
» Goodreads — conuanbHas CeTh 15 JIIOOUTENCH TUTEpaTyphI
 Last.fm — mepconaabHas paguOCTAHIUS
 Friendster — conmanpHas ceTh s TEHMEPOB
« Tagged — cetsb moucka apy3ei o HHTEpecam
* IMDb — conmanpHas ceTh I T0OUTENIel KnHeMaTorpada.
O06o0mas Bce BBIMICCKA3aHHOE MOXKHO OTMETHTBH, UTO COIMAILHBIC CETH
JAI0OT CBOWM TIOJIb30BATENISIM OE3rpaHUYHbIE BO3MOXKHOCTH, MpPEAH KOTOPBIX

MO>KHO 0CO00 BBIIEIUTH:

. MIPOJIBUKEHNE TOBAPOB, YCIIYT, OpeHa, cedsl,
. OBICTPBIN CTAPT MPOCKTA U €r0 PacKpyTKa,

. JICJIOBBIC KOHTAKTHI,

. HAJI)KHOE MTAPTHEPCTBO,

. HOBBIE MPEJIOKEHUS O padboTe,

. ObICTpas M Ka4eCTBEHHAsi 00paTHas CBS3b,
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. IIPSAMOM KOHTAKT C ayJUTOPUEH,

. JIMYHbBIE YBJICUEHHUS KaK HCTOYHHK J0X0J]1a U T.JI.

Crnenyroum HHCTPYMEHTOM UHTEPHET KOMMYHHKAIUH SIBISIETCS BeO-CailT.
Ha ceronHsImHMANA I€Hb CI0XHO MPEICTAaBUTh KOMIIAHUIO, Y KOTOPOM HEW CBOETO
BeO-caiita. CaiiT B MIHTepHETE — 3TO CHelMaIbHBIM 00pa30M CTPYKTYPHUpPOBaHHAsS
uHbopMalus, pa3MelIeHHas Ha cepBepe (KOMITbIOTEp, MOIKIIOYCHHBINH K CETH) U
OTKpBITasE TOJb30BATENISIM 3TOH CETU Uil CBOOOJHOTO, aBTOPU3UPYEMOIO WM
orpannyeHHoro gocrtymna. IIpocrora wucnons3oBannss HTML —  sa3bika
TMIIEPTEKCTOBOM pa3METKU JOKYMEHTOB, INpHUBEJIa K B3PhIBOOOPA3HOMY pOCTY

KOJIMYECTBA CAlTOB B CETH.

Caiitr  Hy)XkeH i GOPMHUPOBAHHUS  KOPIOPATHBHOTO  HMMHJIKA.
HauBaxcHeiimas 3aj1ada caiita JOHOCUTh HH(POPMAIUIO 10 MOJb30BaTeNeH U
MOTEHIMAIBHBIX KJIUMEHTOB. CaliT — 3TO pekiiaMa, KoTopasi paboTaeT Ha Bac
24 4qaca B cyTku U 7 aHel B Henento. CalT Hy>KeH 11 cOopa MapKETUHTOBOM
uHdopmaruu.CailT CHMKaeT 3aTpaThl Ha JOKYMEHTOOOOPOT W pPasrpyxk aeT
tenedoHupie nuHUM. 1 3TO eme paileko He Bce (PYHKIIMOHATHHBIC
BO3MO>KHOCTH COBPEMEHHBIX CaUTOB.

PaccMoTpyM  OCHOBHBIE  THIBI  CaWTOB,  BBIICISIIOIIMECS MO
OIpeieICHHBIM Mpu3HaKam [1]:

1. Ilo yenu cozdanus: KOMMEPUYECKHE, HEKOMMEPUYECKUE.

2. Ilo pazmepy ayoumopuu:

- MPOCTHIE (CAaUTHI-BU3UTKH, JOMAIITHUE CTPAHUIIBI);
- TEeMaTUYECKHUE, Y3KOHAIIPaBJICHHBIC;

- MHOTO(YHKIIHOHATIbHBIE, HHTEPHET - TTOPTAJIBI.

3. Ilo oocmynnocmu:

- OTKPBITHIE (JOCTYMHBI JJ1s1 TFOOBIX MTOCETUTENEH );
- IOJTyOTKPBIThIE (HEOOXOAUMa perucTparus);

- 3aKpBITHIE (AOCTYIHBI JIs Y3KOr0 Kpyra Jtojei).
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4. Ilo ocobennocmam npedcmasnenusi UHGpopmayuu u Kame2opusim

peuiaemvix 3a0au:

- HHTEPHET - NPEJACTAaBUTEICTBA OPTaHU3ALINI;

- UTH(QOPMALIMOHHBIE PECYPCHI;

- BeO - CepBUCHI (CaliThl, HA KOTOPBIX MPEJOCTABISIOTCS YCIYTH IS

BBITIOJTHEHUSI OTIPEJICTICHHBIX 3a/1a4);

- ColIMaJIbHBIC CeTH (KOMOMHUPOBAHHBIC BEO-CEPBHUCHI).

5. Ilo cmunto ogpopmnenus u hynKyuoHarbHOCmu.

- CTaTUYECKHUE,

- TUHAMUYECKHUE

-(pi31I-CalTHhI.

6. Buosl caiimos - npedcmagumenibCme opeanu3ayuii;

- CalT - BU3UTKA CaMbIi TIPOCTOM M3 BceX BUIOB. OH OOBIYHO COCTOUT
U3 HECKOJIbKUX CTPAaHUI] W HMMEET YHUKAJIbHbIA, HO TMPOCTOH U
(yHKIMOHANBHBIN AU3aliH.

- KOPIIOPaTUBHBIC CAWThl XapaKTEPHBbI IS KOMIAHUM CPEeaHEro u
oomnpioro 6muszHeca. OH MPENCTABISIET MOJHYIO WH(DOPMALIMIO O KOMIIAHUHU.
OcHOBHOHM €ro 3amaueld SABJSICTCS TPOJBIKCHHE OW3HECA KOMITAHHHM |
aBTOMaTHU3alMs €€ AeATeIbHOCTH.

- KaraJior TPOAYKIMU (CaMT - KaTajJor ¢ MOJPOOHBIM OIMUCAHUEM
TOBApOB WU yciyr). Ha HEM Henb3s COBEPIIUTH MOKYIKY, MOXHO JIMIIIb
O03HAKOMUTHCS C OMUCAHUSIMU MPEIOCTABISIEMBIX YCIIYT U TOBAPOB.

- UHTEpPHET-Mara3uH - CailT, C MOMOILIbI0 KOTOPOTO KIHMEHT MOXET
3aKa3aTh HY>KHbIE EMY TOBapHI.

- TIPOMO-CANT CO3/a€TCsl CHEIUABHO JIJIS TTPOJABUKEHUSI KAaKOT0-JIH00
TOBapa JM0O0 yCIyTH UM OCHOBHOT'O caliTa KOMIIAHUH.

7. Buowsl unghopmayuonnvix caiumos:
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- TeMaTh4yeckuil calt (mpeAcTaBisAlOlMA  WHOOpPMALUIO  T0
omnpenenaeHHo Teme). CalThl 3TOro BHJIa MOTYT OBITh JIOBOJIBHO OOJBIIMMU
U TOJAPOOHO OCBEIIATh KaKOW-IMOO0 BOIMPOC, MPEJOCTABIISS MOJIb30BATEISAM
VHTEPHETa, MHTEPECYIOIIUMCA  ONPEACIEHHONM TEMOH, BO3MOYKHOCTH
HOJIYYUTh IO HEW XOPOIIYIO U AETAIbHYIO HH(POPMAIHIO.

- TEeMaTUYEeCKU mopTan (KPYNHBIA calT, OObEOUHAIOMMI B cebde
HECKOJIbKO yHUBEpCaIbHBIX cepBUCOB). llopramom Ha3bIBaeTcs pecypc,
coliepKaliuii  OOJIbIIOE KOJIMYECTBO HWH(MOpPMAIMA CaMbIX Pa3IU4YHBIX
HalpaBJICHUMN.

8. Buowl seb-cepeucos:

- HOBOCTHBIE TOpTaibl. B Hacrosimiee BpeMs Kaxkaas razera WiH
YKypHaJl UMEET CBOE MHTEPHET U3/IaHHUE.

- JIOCKM OOBsBIEHUN (CalT, HAa KOTOPOM TMOJH30BATEIN HMEIOT
BO3MO>KHOCTb ITyOJIMKOBATh OOBSIBICHMUS).

- KaTaJIOTW CalTOB (pecypchl, HA KOTOPBIX MpeAcTaBieHa HHPOpMALIUS
0 pa3HbIX cailTax, ¢ MOApa3eICHUEM Ha KaTETOPUH).

- IOMCKOBBIE cepBUCH (Hanpumep, Google, Anaexc)

- IOYTOBBIE cepBUCHI (Hampumep, Mail.Ru).

- ¢opymbl (0COOBI BHUJ CaWTOB, CO3JaHHBIX JJIsI OOILICHHUS Ha
onpeneiaeHHble TeMbl). DOpyM MOXKET OBITh CaMOCTOSITEIBHBIM CaWTOM, a
MOXET OBITh U €ro Pa3ieioOM.

- OJIOT - 3TO CaWT, MPEACTaBIIOMINA COOOM WHTEPHET-THEBHUK HWIIN
KYpHaJl, KOTOpBI BeIeTCs HamoAoOMe HOBOCTHOW JIEHTHI, NPH 3TOM Ha
KOKIyI0 TeMy OJiora MOCETUTENIM MOTYT OCTaBJSITh CBOM KOMMEHTApHUH -
COOOIIEHUS, JOCTYITHBIE C TIIaBHON CTPAHUIIBI COOTBETCTBYIOIIEH TEMBI.

- (aiinooOMeHHbIE CEpPBUCHI (CAMThI, MO3BOJISAIOLIME OOMEHUBATHCA

JTAHHBIMU Y€pe3 UHTEPHET).
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- 1aTaXOCTUHTOBBIE CEPBUCHI (CAlTHI, TPEIHA3HAUCHHBIE JIJIS1 XpaHEHUS
JAHHBIX.

- JaTa®JAUTOPUHTOBBIC CEPBUCHI (CaWThl, MpeAHA3HAYEHHBIE IS
pPEAaKTUPOBAHUS JAHHBIX ).

- BHUJACO-CEPBHUCH (CEPBUCHI MJIA XpaHEHUS BHUACO, HAMPUMED,
YouTube).

- COllMaJIbHBIE MeIHA.

9. Buder caumoé no  B03MOJCHOCHMSAM,  NPeOOCMAaABILeMbIM
nOb308aMENAM.

- KOHTEHT - TPOEKThI 3TO CalThl, KaK IPaBUIIO0, HEKOMMEPUYECKOM
HAIPaBJICHHOCTH, MPEIOCTABIISIONINE MaTepUAIbI JIJIs1 CKaYBaHUSI.

- CalThl Ay OHJIAWH-00mIeHUs ((POpyMmbl, YaThl, JOCKH OOBSIBICHUH,
CIIyOBbI 3HAKOMCTB, icq, skype u apyrue).

- CalThl DJCKTPOHHOW KoMMmepnuH. K HHUM OTHOCATCS WHTEpPHET —
Mara3uHbl, CAalThI, TPEOCTABIISIONTNE PA3TUIHBIC IIJIATHBIC YCIYTH.

-OHJIAaiH-CEPBUCHI (HAmpUMep, OHJIAWH-TICPEBOTINKHA, COIMAIbHBIC
3aKJaJKd, CEpPBUCHI  OCECIUIAaTHOM  DJIEKTPOHHOM  MOYTHI,  CEPBHUCHI,

MPEIOCTABJISIONINE XOCTUHT, TIOMCKOBBIE CEPBUCHI U APYTHUE).

11.3. DxoHOMHYECKasl MPUBJIEKATEILHOCTh UHTEpHET-peKIaMbl

CxeMa CHIDKCHHS pPACcXOJ0B W JOCTHKEHUS IOJOKUTEILHOUINHAMHUKU
BO3BpaTa WHBeCTHUIMH B HMHTepHeT-pexiaamy BoINaauT Tak: View—Click—
Action.ITocieoBaTeIbHOCTD 3aMepa MmoKasareseil OyAeT BBITJISAETh CICTYIONUM
obpasom [1]:

1. Tlokazarenb CPV - «KOJWYECTBO TOJIb30BATENICH, MOCMOTPEBIIUX

peKiiamyy;
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2. Tlokazatrenp CPC - «KOJMYECTBO IIOJIb30BATENCH, COBEPIIMBILINX
JICCTBAE — 3aWHTEPECOBABINMXCS pekiamon — coBepmmBmux Click». [lannbrii
1OKa3aTesb 3aBUCHT OT:

. COZICpKaHUsI KOHTEKCTHOTO OOBSIBIICHUS M CHUIIIIETA, MTOJYYCHHOTO B

pesynbprare 00pabOTKM POOOTOM TOWCKOBOW MAIIMHBI TEKCTa CTpaHHIA calTa

MPEANPUATHSA,
. OT BPEMEHHU OTBETA CEpBEPA
. OT  TEXHUYECKOW ONTUMHU3AIMU calTa MOoj MOMYJISIpHbIE BEO-

opay3eps! (InternetExplorer, Mozilla, Opera, Safari u 1p.);

3. Iokazarens CPA — «KOJIMYECTBO MOJIb30BaTENICH, 3aNHTEPECOBABIINXCS
uHpopMaliielt Ha cailTe U COBEPUIMBIIUX CIEAYIONIEE IEHCTBUE: OTIPABUTH
3asBKYy C caiiTa, COBEPIIUTH TeIe(OHHBIA 3BOHOK». J[aHHBIN MOKa3aTelb 3aBUCUT
OT paOpThIC BpPEMEHEM HAXOXKICHHUS IIOCETUTENIEM Ha caiiTe: JIEMOHCTpAIMs
OpOAyKTa, MyTH IO CalTy, [03a0WINTH, a Takke OT IPUBIEKATEILHOCTH
MPEIOKEHUS 10 TAKUM ITapaMeTpaM, Kak 11eHa, KaueCTBO, aCCOPTUMEHT;

4. Ilokazarens CPP - «BbIc1aHHBIE KOMMEpUeckue npeoxenus» (B2B) u
«KOJTMYECTBO KOHTAaKTOB C MPEACTABUTEISIMHU I1IEJeBOU ayauTopum». [laHHBIN
MOKa3aTellb 3aBUCUT OT CKOPOCTH OOpabOTKH BXONSIIMX 3BOHKOB U 3asBOK C
cauTa;

5. Tlokazatens KP| — «BbICTaBiICHHBIC cueTa/OIIaueHHbIE cueTay. JlaHHbIN
MOKa3aTellb 3aBUCUT OT CKOPOCTH pabOThl 0AHKOB, BPEMEHU NPHUHITHUS pPElICHUs
MOKyTIaTeJIeM, KOJIMYECTBA BBICIIAHHBIX UMH 3asBOK KOHKYPEHTaM, MPAaBHJILHOCTH
3aroJHEHUS CYeTa U T.1.

Pe3ynbrar OoT mpoABMKEHUS caiiTa, a UMEHHO MOJOXHUTEIbHYIO TUHAMHUKY
nokazarenieid CPVu CPC M0OXHO MOJIy4uTh JOCTATOYHO OBICTPO, MPUMEPHO YEpE3
30-60 xanenmapHbix AHe. A BoT mokazatenb CPA MOMyYUT MONOKHUTEIBHYIO
JTUHAMHKY TOJBKO depe3 5-6 mecsieB. Ho HecMOTps Ha IIMTEIHHOCTH BO3BpAaTa
WHBECTUIIMIA TMOUCKOBOE TMPOABUKEHUE — ITO OTIWYHBIA CIOCOO PEKIaMBbl.
Oco0eHHO MOTOMY, YTO HE BOCIIPUHUMAETCSI KaK PeKjaMa CaMHM I0JIh30BaTeIIEM,

a, CIIeI0BaTENIbHO, 00JAAET C €r0 CTOPOHBI 00JIe€ BBICOKMM YPOBHEM JOBEPUS.
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PaccMoTpuM Tenepb HHBECTUIMU B KOHTEKCTHYIO peKJiaMmy. 371eCh KapTHHA
OyZeT HEeMHOTO HHas, T.K. ypOBEHb BO3BpaTa MHBECTUIIMI B IaHHOM cilydae OyneT
3aBuceTh OT uHAekca CTR — cooTHOIIEHHME KOJMYEeCTBAa KIMKOB K IOKa3aM
oOBsiBJIeHUS. Tak, KOHTEKCTHAs peKjama JacT OTJady OT MHBECTULIUN YyXe yepes
MECSL, HO 3aTO B NOCJIEAYIOLIHME IEPUOJABI ITOT ITOKA3aTEIb MOXKET CHU3ZUTHCH.
[ToaToMy MHOTHE 3KCIEpPThl B 00JIaCTU WHTEPHET MPOJIBIXKEHHSI PEKOMEHYIOT
CUMOMO3 3THX JBYX METOJOB — IIOMCKOBOIO MPOABMXKEHUS M KOHTEKCTHOM

peKIIaMbl. ITO MO3BOJUT MOJIYYUTh CTAOUIIBHBIN, MPOTHOZUPYEMBIN P PEKT.

3agaHus A NPAKTHYECKUX 3aHATHIA:

3aganue Ne 1. CpaBHMTe/bHASI XapaAKTEPUCTHKA COLMAJIBHBIX ceTeil B
Poccun.CpaBHute Takve TMONYJSIPHBIE U1  POCCHMCKHAX  IOJIb30BaTENIEH
conmanbabie  cetu: Facebook, BKonrakre, OpmHoknaccHuku, Instagrammo
CJIEyIOILEH TPYTIIE XapaKTePUCTHK:

- OCHOBHAsI HAIIPaBJIEHHOCTb,

- OTIMCAHKUE TUIIOBOT'O MIOJIb30BATES,

- 00111€€ KOTMYECTBO TOJIB30BATENECH,

- reorpadust mpucyTCTBUs Mo peruoHam Poccun,

- 0COOCHHOCTH Pa3MEIICHUS PEKIaMBbl,

- IPENMYIIIECTBA,

- HEJIOCTaTKH,

- BOBMOXXHOCTH aHaJIM3a MOCEIAEMOCTH TPYTIIIHI.

3aganne Ne 2. OmneHka 3J(@PeKTHBHOCTH Bed-caliTa NPUIIOKEHHS
BankOn.B anpesne 2013 roga [TAO «AK BAPC» bank 3amycTusi 0OHOBJIEHHYO
Bepeus JIBO «AK BAPC» Banka - AK BAPC Online. Hosas miargopma AKBAPC
Online oTiimyanack pacuMpeHHbIM (QYHKIIMOHAIOM JUCTAHIIHOHHOTO OaHKOBCKOTO
obcmyxuBanust s kiueHtoB. Jloctym k AKBAPC Online Bo3MOXHO OBLIO
noyyuuTh nocpencrsoM OankomatHoil cetu [TAO «AK BAPCy Bank. Hcnonb3ys

O0aHKOMaT, KIWEHT PErucTpUpoOBaICI B CHUCTEME U Jajiee  Moaydal
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UACHTH(DHUKAIIMOHHBIC JaHHBIE HEOOXOJHMMBIE IS aBTopu3anuu B cucteme AK
BAPC Online (storuH, mapoJib).

Ha pucynke 16 orpaxena auaamuka noakirodeHuii kK AK BAPC Online:

9000
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4000
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1000

Puc. 16. Ilunamuka noakmtoueHuii kK AK BAPC Online (teic. uen)

Wcxons W3 maHHBIX, MOXKHO CJI€JaTh BBIBOJ, YTO JAHHBIM MPOMYKT CTal
MOMYJISIPHBIM CPEU MOJB30BaTeNIeld U KOJIMYECTBO MOAKIIOYCHUN HAXOAMJIOCh Ha
JIOCTATOYHO BBICOKOM YPOBHE.

[TosTomy k xoHiy 2014 roma ObLT MpeACTaBICH HOBBIA (DYHKIIMOHAT
OHJTAH-0aHKa, 3aKTI0YAIONTUics B 0(hOpMIICHHH BUPTyalbHOU KapThl MasterCard.

BupryanpHas muatexxHas KapTa — 3TO HEKWMHA aAHAJIOr IPUBBIYHOU
MJIATEKHON KapThl, HO OTCYTCTBYET peajbHbIN (PU3MUECKHI HOCUTEIh, TO €CTh €€
CYIIECTBOBAHUE BO3MOXHO TOJBKO B JIEKTPOHHOM BuE. CyTh JaHHOWU KapThl —
noso0Hasi KapTa UMEET PEKBU3UTHI, KaK W IUIACTUKOBBIC KapThl: HOMEp KapThl,
CPOK JNIeWCTBUsI, JaHHBIE O KiIMEHTe. M3-3a HEHamOOHOCTH OTCYTCTBYET TOJIBKO
[TNH-kox, ero 3amenHoi cimyxutr CVC2, KOTOpbIi HEOOXOAWM IS TOTO, YTOOBI
OTPaJUTh JepKaTels BUPTYaTbHON KapThl OT MOIIEHHUYECTBA, KOTOPOE Habupaer

obopotel B cetu MutepHer. CambiMM pacnpOCTPAaHEHHBIMHU MOKHO Ha3BaTh
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VISAumuMasterCard w Hamuume BUPTyadbHOW KapThl OOBIYHO SIBISIETCS
JIOTIOJTHUTEIHLHBIM CEPBUCOM K TUTACTHKOBOM KapTe.

Jlns Toro, 4to OBl HAaYaTh HWCIOJB30BaTh TAaHHYIO KapTy, MOJb30BaTelb
JNOJDKeH ycTaHOBUTH npmiokenne BankOk. JlanHoe npwuioxkeHue OBLIO
paspaborano OOOInnoTrade,noctynHoe B marasunax GooglePlayu AppStore.

Jis npoasuxkenus npuiaoxeruss BankOK 6wt co3man Be6-caiiT IMEHHO 110
9TOMY TPOAYKTY, TAC TNOTEHIIMAIBHBIA IMOTPEOUTEIF MOXKET ITOJIYYHTh BCHO
UHTEPECYIONIYIO €ro HHPOPMAITHIO.

[To nanaeiM GoogleAnalytics maHHbIi BeO-caiiT 3a HEpUOJ C SHBAPS IO

anpens 2016 r. uMeeT craenyromue XapakTepUCTUKHA:

Tabmuma 11
Amnanutika BeO-caiita mpuinoxkenus: BankOk
IMoab30BaTesn (deJr.)
Mecsin | sIumaps 2016 ®eppajnb 2016 Mapt 2016 | Ampess 2016
Bce 552 664 600 552
NMoJIb30BaTEJIH
CeaHcnbl oe3 | 140 188 156 160
0TKa3a
ITpocmoTpsel cTpanuil (1T.)
Bcee 976 1284 1028 1000
NMOJIb30BaTEJIH
CeaHcnbl 0e3 | 524 676 512 540
0TKa3a
T'ayouna npocmotpa (cTp.)
Bcee 1,58 1,54 1,49 1,57
N0JIb30BaTe/IH
Ceancnbl oe3 | 3,28 2,96 2,88 3,07
oTKa3a
CpenHsisi IINTeJILHOCTH ceaHca (MUH.)
Bcee 1:37 1:10 0:58 2:02
N0JIb30BaTe/IH
Ceancnl oe3 | 6:10 4:17 3:53 7:21
0TKa3a
IMoka3zaTesanb 0Tka30B (%)
Bce 72,83 73,86 72,73 75
M0JIb30BaTeIH
Ceancnl 6e3 | 0 0 0 0
0TKa30B
Hosrle ceancnbl (%)
Bce 81,05 69,38 71,91 76.73
M0JIb30BaTe]IH
Ceancnbl 0e3 | 75 54,39 69,77 65,91
0TKa3a
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Tabmuna 12

Ananutnka BeO-caiita npmioxxennss BankOkro ucrounnkam tpaduka 3a

arnpenpb 2016r.
Tpadux Ceancol | HoBble Hosble OTka3bl I'iryOuna JdaureabHo
CeaHchbl | MOJIH30BAT npocmMoTpa CTh
(%) e NMpocMoOTpa
Direct:
-Bee 432 72,5 313 61,34 1,78 1,18
TIOJIH30BATEIN
-CeaHchbl oe3 | 167 69.46 116 0 3,2 5,08
0TKa3a
Referral:
-Bce 280 88,9 249 197 1,03 0:14
MOJIB30BATEITH
-CeaHchbl 0e3 | 8 62,5 5 0 2,12 8:18
0TKa3a
Organicsearch:
-Bce
[1OJIL30BATEIIN 51 47 24 62,75 1,01 1:42
CeaHchI 0e3
OTKaza 19 47,37 9 0 3,47 4:33
Bomnpocsr:

1. IIpoBeauTe aHanW3 NAaHHBIX, MPEACTABICHHBIX B TaOJMLEe W cheiaiTe

BBIBO] 00 3¢ (eKTUBHOCTH paboThl BeO-caiita npuioxenus BankOn.

2. JlaiiTe

pEKOMEHAAINH,

HarpaBJICHHLIC

COBEPILICHCTBOBAHKE

HCTAaTUBHBIX HOKaSaTeJ]eﬁ, KOTOPLBIC OBLIN BBISIBIICHBI BAMH B paMKax 1 BOIIPOCB

3. Pa3zpabotaiiTe pekiiaMHYyI0 KaMIaHHUIO IO TPOJBUKEHUIO TMPUIOKEHUS

BankOn B cetu MutepHeT

Bomnpocs! AJ1s1 caMoCTOATEILHOM PadoThI:

3apanue Ne 1. Cou. cetu B kocMeToJioruu. Pa3paboraiite KOHTEHT-TIJIaH

Ha OmmKalmmii Mecsl [Uid TPOABIKEHUS KOCMETOJIOIMYECKHUX YCIyr B

colMasibHOM ceTu Instagram.

Co3,ua171Te AKKaYHT U BBUIOKHUTC IIOCTbI B COOTBCTCTBHU C KOHTCHT IIJIAHOM

Ha Onmxaimue 3 qHa. DoTo 7y MOCTOB HAXOAUTh MOYKHO TMPH IMOMOITU PECYPCOB
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CeTHu HHTepHeT, TCKC II0CTa — MUIICTCA CaMOCTOATCIBbHO, XCIITCTU — HOI[6I/IpaIOTCH

CaMOCTOATCIIBHO.

KOHTpOJILHbIe BOIIPOCHI.

1.

2
3
4.
S)

10.
11.

12,
13.
14,
15.
16.

17.

Oco0eHHOCTH MTPOJIAXKU TOBAPOB U YCIIYT B HUHTEPHET-CPEIC
Oco0eHHOCTH ONTOBOM U PO3ZHUYHON TOPTOBIIA B UHTEPHETE
ToproBsie UHTEPHET-TUIOIAKU

MapkeTUHTOBbI€ UCCIEOBAaHUSI B MUHTEPHET-MapKETHUHTE
B0O3MOXXHOCTH CONMANBHBIX CETEH B TMPOBEICHUU MapPKETHHTOBBIX
HCCJIEIOBAHUI

ConuanpHbie MeIMa KaKk METO/I MPUBIICYCHUS 1IEIIEBOU ayUTOPUU
CepBucel 1o  moaOOpy  KIIOYEBBIX  clIOoB  (OecriaTHBIE):
wordsts.yandex.ru, adstat. Rambler.ru, adwords.google.com

O030p cepBHCOB — KOHTeKCTHas pekiama: GoogleAdWords,
Annexc./Iupekr, beryn

O030p cepBucoB craructuku: SHaekc.Metpuka, GoogleAnalytics,
Livelnternet

TexHos0THsI MOMCKOBOTO MpoBMKeHus caiiToB (SEO)

Cucrempl MOHUTOpHMHA OpeHIa B conuaibHbix Memua u CMMU:
BrandAnalytics, Wobot, Babkee, BrandSpotter, Kpuopym, TouScan
[TonsiTne U MEXaHU3M JIMAOTECHEPALINH

SMM-MapkeTuHr. BO3MOXHOCTH CTaTHCTHKHU

SMMPIlaner — uHCTPpYMEHT aBTOMOCTUHTA

JlenauHT ¥ TIpaBUIIa €T0 MPOABUKEHUS

KeyCollector — mmatHbIi TPOAYKT IS MOCTPOCHUS CEMaHTHUECKOIO
sanpa

KO3abunutu caiita 1 ero pojib B MPOBIKEHUN
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TEMA 12. MAPKETHUHI OBPA3OBATEJIBHBIX YCJIYT
Bonpocs 17151 00Cy:KIeHMs:

12.6. Ilonartne, uenu W 3aJaud MapKeTHHra B  00Opa3oBaTeIbLHOMN
NEeSTETPHOCTH

12.7. PwIHOK 00pa30BaTENBHBIX YCIYT

12.8. Cnemnuduka mapkeTuHra o00pa3oBaTeIbHBIX YCIYT

12.9. PasHOBHUgHOCTH MapKETUHTOBBIX cTpaTeru TIPOIBYKEHUS
oOpazoBarenbHbIX yeiyr BY3amu

12.10.CaiiT 06pa30oBaTEIBLHOIO YUPEKACHUSA: CTPYKTYpa U HHGOPMAIMOHHOE

HAaIIOJTHCHHUC

12.1. TlousiTHe, 1EJH U 32244 MAPKETHHTA B 00pa30BaTeIbLHOI
AeSITeJIbHOCTH

B coBpemenHoM WHGOPMAIIMOHHOM MHpE KIIOYEBBIMH KaTErOPUSAMHU
CTAHOBSATCS HMH(poOpMarus W 3HaHusA. [IpuueM akTyaabHBI TOJBKO T€ 3HAHUS,
KOTOPBIE YAOBJIETBOPSIIOT ONPEACICHHBIM KAUYECTBEHHBIM XapaKTEPUCTHKAM: OHU
JIOJDKHBL OBITH B TEPBYHO Ouepelb JOCTOBEPHBI M NMPUMEHUMBI Ha MPaKTHKE.
Hcxonga u3 3TOro y HacejleHus - B HalleM cllydyae 3TO IOKYMaTeld Ha PBhIHKE
o0pa3oBaTeNbHBIX YCIYT - (hOPMHUPYETCS MOTPEOHOCTH B TAKUX 3HAHUSX.

Ecnmu ectb cmpoc, ecTb M mnpemioxkeHwe. B HacTtosimee BpeMs YHCIIO
MPOJIABIIOB, T.€. PA3JIMYHBIX BOCIHUTATEIBHBIX, O0pPAa30BATEIbHBIX W HAYYHBIX
yUpeXKIACHUN HEYKJIOHHO pacTeT. Bompoc BcCTaeT TOJNBKO 00 OIlEHKE KadecTBa
3HAHUW W HAaBBIKOB, KOTOPBIC NAIOT ATH YUYPEKIEHHUS: HACKOJIbKO IOJHOILIEHHO
OyZeT yJIoBIETBOpEHA MOTPEOHOCTH YEIOBEKa M0 OKOHYAHWU UM TOTO WU WHOTO
y4eOHOro 3aBelieHHs? A eclaM YYpexXIeHUEe MpeiaraeT JAeCTBUTEIBHO
KaueCTBEHHBIN MPOYKT, TO, KaK 3TO BO3MOXHO JIOHECTH JI0 TOTPEOUTENS?

J1J1st TOTO CyIIecTBYeT MapKeTUHT 00pa30BaTEIbHBIX YCIIYT - IEATeILHOCTD,
HalpaBJICHHasT Ha BBIABICHHE TEHACHIMU COpoca Ha JaHHBIE YCIYTH,

YAOBJICTBOPCHHUC 3TOI'0 CIIPOCA, 4 TAKIKC HA ITOBBIIICHUC KOHKypeHTOCHOCOGHOCTI/I
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yCIyT KOHKPETHOTO y4eOHOTO 3aBeACHMs. JTa JCSATEIbHOCTD SIBJIAETCS BaXKHOU U
HEOOXOUMON COCTAaBIIAOLIEN (YHKIIMOHUPOBAHUS 00pa3oBaTEeIbHBIX
YUPEXKJIEHUI Ha phIHKE 00pa30BaHUs.

CymHoCTh 00pa30BaTeNbHOTO MapKETHHTa 3aKJII0YaeTcsi B 0COOOM BUJEC
JESATEIIbHOCTH Ha PBIHKE, KOTOPBIM OPUEHTHPOBAH Ha YIOBJIETBOPEHHUE 3allpOCOB
HACeJICHUsl B TOJYYEHUM KadeCTBEHHbIX 3HaHWM. ['ypy mapketunra @ummnm
Kotnep ¢opmynupoBanm MapKeTHHT 00pa30BaTENbHBIX YCIYT  CICAYIOUIUM
0o0pa3oM: «3TO HCCIENOBaHUE, IJIAHUPOBAHUE, OCYILIECTBICHHE W KOHTPOJIb 3a
TUIATENBHO CHOPMYIMPOBAHHBIMHU MPOrPAMMAMHM, 3aAyMaHHBIMU, YTOOBI BBI3BATh
10OpPOBOJIbHBIA OOMEH LIEHHOCTSMHM C LIEJIEBBIMU PBIHKAMHM C LIEJIbIO JOCTUKEHUS
CTpEMJICHUN yU4eOHBIX 3aBEIACHUID.

JUist Toro 4toObl MMETh YETKOE MPEJCTaBICHUE O MapKeTUHIre B cdepe
o0Opa3oBaHMsl, HEOOXOIMMO UCCIIEIOBATh 3HAUUTEIBHOE YUCIIO €TI0 COCTABIISIONINX
3JIEMEHTOB. B mepByro ouepelp 3TO CyObEKTbl MapKeTHMHra W UX (QYHKIUH B
PBIHOYHOM cpelle, OOBEKThl 00pa30BaTEIbHOTO MAapKETHHra, o00JIacThb HX
B3aUMOJCHCTBUS. A TakXkKe, KAKHE LIEIU MpeciieyeT MapKEeTHUHI O0Opa30oBaHUN U
OCHOBHBbIE TMpoOJIeMHbIE 00s1acTU. CyOBeKTbl U OOBEKTbl MAapKETHUHIA HAIJISIIHO
npescTaBicHbl Ha (puc.17).

JIOCTaTOYHO 4YacTO MOYKHO BCTPETUTh NPUMHUTHUBHYIO HapajurMy o
MapKeTUHre KaK CHUCTEME BHYTPUOPTaHM3alUMOHHOrO  ympaBieHus. U
€IMHCTBEHHBIMH CyOBEKTaMU 00pa30BaTEIbHOIO MAapKETHHra B TaKOM Ciyyae
ABJIAIOTCS CaMU O0Opa3oBaTelbHbIE YyupexaAeHHs. B JIeHCTBUTEIBHOCTH K€
CTEHKXOJIIepamMH, T.€. 3aMHTEPECOBAHHBIMM JIMI[AMH, SIBISIETCS IIUPOKUN KPYT
Ipyrux cyobekToB. Tak, Kk 10O00My y4eOHOMY 3aBEICHHIO MMEIOT OTHOIIEHUS
TaKhe CTOPOHBbI, KaK TOCyJapCTBO, IMOTpeOUTEeNnn oO0pa3oBaTEIbHBIX YCIYT,

MMOCPCAHNYCCKUC OpraHu3aliu.
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MapkKeTHHT

o0pa3oBaTeJIbHbIX

yCJayr

Cy0beKTnI: O0beKThI:

- 06pa30BaTEIBHBIE YIPEKICHHS - IIUPOKUIA CIIEKT 00Pa30BaTEIbHBIX
(o)

- MOTpeduTENIN 00pa30BaTEILHBIX yer

yeIyr - IOTIOJTHUTEIIHHBIE COMMYTCTBYIOIIHNE

YCIyTH

- HHTCJUICKTYaJIbHast CO6CTB€HHOCTB

npernojaBaresieii 00pa3oBaTeIbHOTO

YUPEKICHUS U Ip.

- TOCYIapCTBO

- IOCPEIHUKH (CITY>KOBI 3aHATOCTH,
OupIKU Tpyaa u ap.)

Puc. 17. Cy0bexThl 1 00BEKTHI MapKEeTHHTa 00pa30BaHUs

Takum o0pa3oM, HauOosiee TMOJHBIA CIHCOK YYAaCTHUKOB JaHHBIX
MApKETHHTOBBIX ~ OTHOIICHWH COCTaBJSIIOT  0Opa30BaTENbHBIE  yUPEKICHUS
(merckue  canupl, IIKOJbI, YYPEXKAECHUS CpPEAHEro  MpodeccCHnoHATBHOTO
00pa3oBaHusl, yUPEKIACHHS BBICIIETO 00pa3oBaHus U JIp.), MOTPEOUTENU (YaCTHBIC
busznyeckne nUNA, TPEINPHUITHS W OpraHU3aliu), TOCYJapcTBO B  JIHIIC
PErUCTPallMOHHBIX, AKKPEIUTALIMOHHBIX, JIMIEH3UPYIOIIUX OpPraHOB, a TaKXKe
OOIIIECTBEHHBIE OPTraHW3allid, KOTOpPhIE KaKMM-THOO 00pa3oM ydYacTBYIOT B
IPOABMKEHUH 00Pa30BaTEIILHOTO YUPEKICHHUSL.

Haubosnee BakHyiO poJib UTparOT MOTPEOUTENH, @ UMEHHO YacTHbIE JIMIA!
ydamiecsi, CTyIACHTBHI, ciymarenu. JImuHocte moTpebutens oOpa3oBaTelbHBIX
YCIyT UMEET OAHY SIPKO BBIPAKEHHYIO MOTPEOHOCTh — MOTPEOHOCTh B 3HAHUSX.
OOyueHue yenoBeKka MOTUBUPYETCS HE TOJIKO IPUOOPETEeHNEM 3HaHUI U HaBBIKOB
JUIsL CO3/1aHUS AYXOBHBIX M MaTe€pHUajIbHBIX OJiar, HO ¥ B HEOOXOIMMOCTH 00J1afaTh
ONpEACNICHHbIM HHTEJUIEKTyaJIbHBIM  YPOBHEM COOTBETCTBYIOIIMM  CTaTycy,
KOTOPOT'O OH XOYeT JOCTUYb. BBHUIy CBOMX JTMYHOCTHBIX MOTPEOHOCTEH, UMEHHO
YeJIOBEK OCYIIECTBIIIET KOHKPETHBIM BBIOOp OyAylleil crnenuasbHOCTH, CBOEH

Oyaymieit nmpodeccun, Mecto, BpeMsi U GopMy OOydeHUS; OH TaKXKe IJIaHUPYET
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mecto Oynymiedt pabGotel. Mcxons u3 3Toro, ocrajibHbleé CyOBEKThI 00pasyroT
TECHOE B3aMMOJEHCTBUE C MOTPEOUTEIEM HA 3TOM PBIHKE.

Ho 3zmech cyiiecTByeT oAHO NPOTHUBOpPEUME: JIMYHOCTh B JIMLE OYyIyLIEro
yYallerocsi - riaBHbIM CyOBEKT MAapKETHHIOBBIX OTHOILIECHUW - SIBJIAETCS CaMbIM
HAaUMEHEE OCBEJIOMJICHHBIM YYaCTHHMKOM Ha 3TOM pbiHKe. ClenoBaTelbHo,
IPaMOTHBIE MAapKETOJIOTH JIETKO CMOTYT VIPAaBIATh €ro IMOBEJECHUEM, €ro
KOHEYHBIM BBIOOPOM TMOCPEIACTBOM OpPUEHTAIIMH MapKETUHTOBOM HH(OpPMAIUH U
KOMMYHHUKAIMM Ha JAHHYIO JTUYHOCTb.

Hcxons W3 3TOro yTBEPKIEHUSA, ONPEIEISETCS BIAUSHUE M 3HAUEHUE BCEX
OCTAJIbHBIX YYaCTHUKOB OTHOLIEHWH B cdepe o0pa3oBATENbHOIO MAapKETHHTA,
KOTOpBIE BKJIIOYAIOT B €€0sl NPEANpUATUS, YUPEKIACHHS, MWHCTUTYLHOHAJIbHBIC
CTPYKTYpPbl U OpPraHbl rOCYJapCTBEHHOTO ymnpaBieHus. Ha pblHKE OHU SBISIOTCA
IPOMEXYTOUHBIMU MOTPEOUTENSIMU 00pa30BaTEIbHBIX YCIYT U B COOTBETCTBUU C
3TUM (OPMHUPYIOT U MPENCTABISAIOT 3aaHHbIM crpoc. A caMu 00pa30BaTENbHbIC
3aBeicHUs] (GOPMHUPYIOT MPEMIOKEHHUE, KaK JUIsl OTACIbHBIX yYalllUXCs, TaK U JJIs
KOMIIaHUM, KOTOpbIE 3aHUMAIOTCS OOYYEHHEM CBOEro IIE€pCOHANa WM €ro

MEPENOATOTOBKOM.

12.2 PbiHOK 00pa3oBaTe/IbHBIX YCJIYT

PoiHok  oOpa3oBareibHBIX  YCAYr  NpPENCTaBisAeT CcoOOM  cHCTEMY
HKOHOMUYECKUX OTHOIICHUH, KOTOpPbIE CKJIAABIBAIOTCA MEXIY MPOU3BOIUTEIIMU
00pa30BaTEeNbHBIX YCIYT, MOTPEOUTENSIMA U TOCPEIHUKAMHU IO TOBOIY
MPOU3BOJICTBA, OOMEHA U MOTPEOJIeHUsI 00pa30BaTENbHBIX YCIYT U IPOTYKTOB.

Ectb u apyroe, Ooyiee JaKOHUYHOE OIpeNEiIeHHE phIHKAa 00pa30BaTeIbHBIX

'

yCIIyT, TOJ KOTOPHIM TIOHUMArTCA "...BCC TMOTCHIMAIBHBIC TOTPEOUTEIH,
CTpeMsIIIHUECs] YAOBJICTBOPUThL CBOM TMOTPEOHOCTH B 0Opa30BaHUM, CIOCOOHBIC
BCTYIUTH B OTHOIIIEHUSI 0OMEHA C MPOo1aBIioM"

Pb1HOK 00pa30BaTeNbHBIX YCIYT BBIMOJIHSET Cleytonne GyHKIUN:

199



* o0ecrneynBaeT KOHKYPEHTOCIIOCOOHOCTh OOpa3oBaTEeNbHBIX YCIYr H
mudpepeHnranuio X MpON3BOIUTENCH;

. CIIOCOOCTBYET cObamaHCUPOBAHHOMY BOCTIPOU3BOJICTBY u
MepPEePaCcCTPEICTICHAIO  BBICOKOKBATM(DUIIMPOBAHHBIX  KagpOB B  YCIOBHUAX
CTPYKTYPHBIX U3MEHEHUI SKOHOMUKHU;

MO>XHO BBIICTUTH CJCAYIONINE TOJIOKUTEIbHBIE W HETaTUBHBIC (HaKTOPHI
pa3BUTHS By30B B paMKax pbIHKA 00pa30BaTEIHHBIX YCIYT.

K monoxurensHbIM (hakKTOpaM MOKHO OTHECTH:

* OPTaHU3AIMOHHO-IKOHOMUYECKYIO CAMOCTOSITEIIBHOCTD BY30B;

* OKa3aHWe TOCYJapCTBCHHBIMH BY3aMHU JOMOJHUTEIBHBIX IIJIATHBIX
o0pa3oBaTeIbHBIX YCIIYT;

* MPEeAOoCTaBIICHUE OOYJArONIUMCS CBOOOIBI TOBEACHUS B TOJYyYECHUU H
noTpeOIeHN 00pa30BaTEIbHBIX YCIYT;

* Pa3BUTHUE HETOCYIAPCTBEHHBIX 00PA30BATEIbHBIX YUPEIKICHUN;

* TPUMCHCHHE HOBBIX KOMITBIOTEPHBIX ¥  TEICKOMMYHHUKAITMOHHBIX
TEXHOJIOTHH;

* BHEIPCHNUE MHHOBAIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA;

* BHEJIPEHUE MHOTOYPOBHEBOM CHCTEMBI TTOJATOTOBKH U JIP.

K neratuBHbIM (hakTOpaM MOKHO OTHECTH:

* OITACHOCTH YTPaThl COOCTBEHHO POCCHUHCKOTO JIUIIA CHCTEMBI BBICIIETO
npoeCCHOHAIBHOTO 00pa30BaHMsI B YCIOBHUSAX OOBEKTHBHO JICHCTBYFOIIEH
TEHJICHITUY K €r0 MHTePHAITMOHATN3AIUH;

* OIACHOCTh TOTO, YTO PBIHOK TPEABIBUT OOPa30BaHUIO CYTy0o
YTHWJIUTAPHBIE, Y3KO TMparMaTU4ecKue TpeOoBaHMWsS, HE JacT pa3BEPHYThCA
dbyHIaMEHTAIM3AIMU 00pa30BaHUs, TYMaHU3UPOBATh €T0;

* OTCYTCTBHE TMPAKTUYECKOTO OMNbITa TMPUMEHEHHS METOJOJOTHH U
WHCTPYMEHTAPHUS MaPKETUHT;

* OTCYTCTBHE YETKOW CIICIIHAIA3AINH ITOJTOTOBKH KaJpOB;

* HEpEeryJIUpyeMbIi CITPOC Ha 00pa3oBaTebHbIE YCIYTH;
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* WTHOPUPOBAHHWE 3aKOHOB 00 0O0pa30BaHWU WCTOJHUTEIHHBIMA U
3aKOHOJIATEILHBIMH OPTaHAMH,

* COKpamlieHHe OI0JKETHOro (UHAHCHUPOBAHHUS BY30B U JIPYTUX
00pa30BaTENbHBIX YUPEIKIACHUIA;

* CHIDKEHHUE COIIMAJIBHOIO CTaryca M SKOHOMHUYECKOTO IOJIOKEHUS
npenojiaBaresiei U COTPYTHUKOB BY30B;

* JIMKBHJAIAS CHUCTEMBI PACIPEICICHUS BBITYCKHUKOB YUPEKICHUSIMHU
BBICIIETO MPOo(dhecCHOHATBLHOTO 00pa30BaHus;

* HETPO3paYHOCTh PhIHKA 00Pa30BaTEIbHBIX YCIIYT;

* pa3pBIB MKy TCOPETUICCKUMHU 3HAHUSMHU, KOTOPBIE CTYICHTHI TTOJIYIat0T
B BY3aX, U MPAKTUYECKUMHU HaBBIKAMH, KOTOPBIE TPEOYIOTCSI paboTOIaATENSIM;

* 3HAYUTEIIBHBI BPEMEHHON MPOMEXYTOK MEXKy BO3ZHUKHOBEHHEM CIIpOca
Ha OTMPEJICTICHHBIX CIEI[UAIMCTOB U €r0 YI0BIETBOPECHUEM;

*CIIOKHOCTM  C  OpraHu3aluesl ©u  MNPOXOXKIACHHEM  CTyJCHTaMUu
MIPOU3BOICTBEHHOM MPAKTHKH, €€ KPATKOBPEMEHHOCThD H JIP.

Paccmotpum  Gosiee  MOApOOHO TPUBEACHHBIC BBINIE MOJOKUTEIBHBIC
(hakTopBHI.

CoBepIIIeHCTBOBAaHME 3aKOHOJATEIbHOM 0a3bl  0OYCIOBHIIO BHECEHHE
CYIIIECTBEHHBIX KOPPEKTUB B YIIPaBJICHUE CHUCTEMON OOpa3oBaHUS U B IpaBUiia
PKOHOMHYECKOTO Pa3BHUTHs 00Opa30BaTeIbHBIX YUpeKIeHUH. B pesynbTaTe BY3bI
MOJIYYHJIA 3HAYUTEIFHYI0 CaMOCTOSITEIbHOCTh KaK B YacTU BEICHUS Y4eOHO-
MEeIarOrMYeCKOro Mmpouecca, Tak U B 4aCTU 3KOHOMHYECKOW AeATeNbHOCTU. M
MPEIOCTABIICHO TPAaBO HAa OCHOBE JCHCTBYIOIIMX CTaHIAPTOB CaMOCTOSATEIHHO
pa3pabaThiBaTh U YTBEPKIaTh 00pa3oBaTeIbHBIC MPOrPAMMBI M yUeOHBIC TIIAHBI,
paboune TmporpaMMbl H3y4aeMbIX KypcoB W JUCHUILIMH. OHU  TONYyYHIIH
BO3MOYKHOCTh OTMEPATHUBHO PEarupoBaTh HA U3MEHEHUS TE€X TPEOOBaHMI, KOTOPHIC
MPEABSBISIET PHIHOK K CHIEIUATHCTaM.

3akoHn "OO oOpa3zoBaHuu" TIOCITYXKWUJ OCHOBAaHMEM [IJIi  BBEJICHHS
rOCyapCTBEHHBIMHA BY3aMU JIOTIOJTHUTENIBHBIX TUIATHBIX 00pa30BaTENIbHBIX YCIYT.

[IpakTyeckn Bce POCCUHCKHE TOCYJIApCTBEHHBIE BY3bl MOMHUMO OOJIKETHOTO
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(buHAHCHPOBaHUS OCYIIECTBISIOT HAO0Op aOWTYypHMEHTOB HAa KOMIIEHCAIIMOHHOM
OCHOBE.

IIpu otcyrcTBUM OrOJKETHOrO (MHAHCUPOBAHUS JEHEKHBIE CpPEJICTBA,
NOCTYIMAMIINE 3a CYET KOMMEPYECKOro HaOopa, OKAa3bIBalOT 3HAYUTEIBHYIO
IOMOIIb B Pa3BUTHM MaTEpUaIbHO-TEXHMUECKON 0a3bl BY30B, CBOEBPEMEHHOM
BbIIUIATE 3apa0OTHOW IJIaThl MpENoAaBaTeNIIM W COTPYIHUKAM, OIUIaTe
KOMMYHAJIBHBIX YCIYT | TIp.

Pa3BuTHe HerocyaapCcTBEHHBIX 00pa30BaTENIbHBIX YUPEKICHUN PacIIupHUIIO
BO3MOYKHOCTH BbIOOpa CHEIUAIBHOCTA HOTPEOUTENsIM (aOUTypueHTaM M HUX
POIUTEINSAM), IPUOIM3MIIO yUeOHbIE 3aBEICHUSI K MECTaM MPOKUBAHUS YUalTUXCs
(0coOEHHO B OTHAJIEHHBIX PETHOHAX CTPAHbI), YTO OOYCIOBUIIO Oo0Jiee HU3KHUE
pacxoapl Ha HMX OOy4Y€HHE 10 CPaBHEHHUIO C TOCYAApCTBEHHBIMU BY3aMH,
PacroJI0KEHHBIMU B IEHTPAJIbHBIX PETHOHAX CTPAHBbI.

B nocneaHue roapl 4MCIIO HErocylapCTBEHHBIX BY30B MPHUOIMKAETCA K
KOJIMYECTBY TOCYHapCTBeHHBIX. Tlak, Ha koHeny 2010 r. B Poccum
(GYHKIMOHUpPOBaAJIO 653 TOCYyIapCTBEHHBIX W MYHUIMNAIBHBIX YUYPEKICHUS
BBICIIET0 NpodeccHoHaIbHOro 00pa3zoBanus U 462 HErocy1apCTBEHHBIX BY3a.

OpHMM M3 OCHOBHBIX (DaKTOPOB pa3BUTHUS PHIHOYHBIX OTHOILIEHUH B cdepe
oOpa3oBaHMs SIBISETCSI BHEAPEHUE B BYy3aX COBPEMEHHBIX KOMIIBIOTEPHBIX H
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJOTHH, Ha 0a3e KOTOPBIX CTalM pPa3BUBATHCS
MHHOBAIIMOHHBIE 00pa30BaTeNIbHbIE TEXHOIOTHH.

HoBrie nH(pOpMAIIMOHHBIE TEXHOJIOTHH B 3HAUUTEIHHON MEpPE CONCUCTBYIOT
pPa3BUTHIO PBIHOYHBIX OTHOIIEHWI B cdepe oOpa3oBaHUA B IEPBYIO OYepe.b
NOTOMY, YTO WX TPUMEHEHHE BEJET K WHTECHCUBHOMY pACIIMPEHUIO pbIHKA
oOpazoBarenbHbIX ycayr. [IpenocTasisisi BO3SMOXKHOCTh MOJYYUTh 0Opa3oBaHUEe Ha
pabouem MecTe, B JOMalTHUX YCIOBUSAX WM B yUeOHOM LIEHTpE HEeIajIeKo OT A0Ma
u 0e3 oTpbiBa OT pabOThI, HOBbIE TEXHOJOTMU HAMHOTO PACIIHUPSIOT JTOCTYI K
oOpazoBanuto. Haubonee pacnpocTtpaneHHoir ¢Gopmoil  00pa3zoBaTEIbHBIX

TEXHOJIOTUH SIBISICTCS JAUCTAaHIIMOHHOC 06yquI/Ie.
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JlucTaHMOHHOE  O00y4YeHHE TpeArojaraeT yHHUBEpCAIbHYIO  (opmy
oOyueHusl, HAIMpaBJICHHYI0O B OCHOBHOM Ha CaMOCTOSITEIbHYIO MOJATOTOBKY
CTYACHTOB 10 HWHAMBUAYAJIbHBIM YyYE€OHBIM IUIaHAM, Oa3uUpyIOUIyIOCs Ha
UCTIONIb30BAaHUU  CITyTHUKOBOM CBSI3U, KOMIIBIOTEPHBIX TEJICKOMMYHHUKAIIUH,
MYJBTUMEAUMHBIX 00YyYaromMX CUCTEM M JIp., P 3TOM IpoLECC OOy4YEHHUsS He
3aBHCUT OT PACMOJIOKEHUS 00y4yaeMoro B IpOCTPAHCTBE U BO BPEMEHH.

Pa3BuTHe TUCTAaHIIMOHHOTO OOYYEHHSI TO3BOJIHT:

* 3HQUUTEJIBHO PACIIMPUTh KPYT MOTpeOuTesnel 00pa30BaTENbHbBIX YCIYT, B
TOM YHCJI€ B PETUOHAX, YAAICHHBIX OT HAYYHBIX U KYJIbTYPHBIX IIECHTPOB CTPAHBbI;

* TpUBIEYH IS CO3TAHMS YYEOHBIX KYypCOB BBICOKOKBATH(DHIIMPOBAHHBIX
npernoaaBaresiell U TeM caMbIM MOBBICUTH KaUECTBO MOJITOTOBKU CTYJIEHTOB;

* 00ecTeunTh CO3/JaHUE TOTOTHUTEIBHBIX PA0OUNX MECT, TaK KaK BOSHUKAET
HOTPEOHOCT, B IPOrpaMMHUCTaX, METOAUCTaX U NPOYUX COTPYAHHUKAX,
00CITy’KMBAIOIINX AUCTAHIMOHHOE O0yUYEHHeE.

[IpenmytiecTBa MUCTAHIIMOHHOTO OOYYEHHUS OYEBUAHBI, M HMX IEPEUYCHb
MOKHO OBLJIO OBl MPOJOJIKHUTHb, OJHAKO HENb3s HE YUYUTHIBATh NPOOJIEMBI,
TOPMO3AIINE €ro pas3BUTHE. [ak, HEKOTOphIE BY3bl IMOTOPOINWJINCH BHEIPUTH
CUCTEMY JUCTAaHIMOHHOrO oOOydYeHHus, HE uMes g D3TOro JIOCTaTOYHO
NOJIOTOBJICHHBIX  TpernojaBaTreleil W METOAUCTOB,  COOTBETCTBYIOULICH
OCHAILIEHHOCTH  00pa3oBaTeNbHBIX MpOrpaMM Yy4eOHOW U  METOAUYECKOU
JUTEpPaTypoi, Yy4eOHBIMH HJIEKTPOHHBIMH HU3JAHUSIMHU, ayJIMO-BUAEO Y4YE€OHBIMU
MaTepHaTaMH.

Jist  Toro 4TOOBI coO37aTh JEHUCTBUTEIBHO A(P(EKTUBHYIO CHCTEMY
JTUCTAHITMOHHOTO OOy4YeHMs, HEOOXOUMO pa3paboTaTh HOBYIO MHPPACTPYKTYPY
y4eOHOro Mpolecca, CKOPPEKTUPOBATh YUYEOHYIO Harpy3Ky MpernojaBaTenel u
CTYACHTOB, pa3paboTaTb CHCTEMY MaTE€pPHAIBbHOTO CTUMYJIMPOBAHUS IS
npernoaaBaTesieil U COTPYIHUKOB.

Emie ogHuM MoOn0KUTENBHBIM (PaKTOPOM, KOTOpPHBIH 3akperuieH B 3akoHe "O
BBICILIEM U TOCJIEBY30BCKOM 00pa3oBaHUU'", SBISETCS CO3/1aHWE MHOTOYPOBHEBOM

M TUOKOW CHUCTEMbl HempephlBHOrO oOpazoBaHusi. Ona oOecneynBaer
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BO3MOXKHOCTh JTIIOOOMY MPETEHACHTY MOJYyYUTh 00Opa3oBaHHs COOTBETCTBYIOIIEH
CTYNEHU BIUIOTH 10 CAMOM BBICOKOW YYEHOU CTEIIEHHU.

Takum o00pa3oMm, BHEOpPEHHE pPBHIHOYHBIX OTHOIIEHWH B 00pa3oBaHUE
pacmmpsier cBo0oay BbIOOpa MOTpeOHUTENeM Kak 00pa30BaTENIbHBIX YUPEKICHUN
(rocyJapCTBEHHBIX WJIM HETOCYJApCTBEHHBIX), Tak U (OpM IOITy4ECHHS

oOpa3oBaHus (O4Hasl, 3a04Has1, PKCTEPHAT, IUCTAHIIMOHHAS U TIp.).

12.3 Cneuudprka MapKeTHHIa 00Pa30BaTeJbHbBIX YCJIYT
Muccusa MapkeTHHra B 00pa3oBaHMM - (OPMUPOBAHHE M peaTUu3aLUs
CTpaTETuy NPHUPALIEHUS HEHHOCTH YEJIOBEKA.

B Poccutiickoit @eaepaliuy yCTaHABIMBAIOTCS CIASAYIOITHME YPOBHU OOIIETO

oOpa3oBaHUs:
1 JOIIKOJIbHOE 00pa30BaHuUE;
2 HavyajgpHOE 00I11Iee 00pa30BaHMUE;
3. OCHOBHOE 00111e€ 00pa30BaHMUE;
4 cpeaHee obiiee 0Opa3oBaHUE.

B Poccuiickonn @enepanuy  yCTAaHABIMBAKOTCSA  CIEAYIOLIME YPOBHU

po¢heCCUOHAIBHOTO 00Pa30BaHUS:

1 cpenHee mpodeccuoHanbHOe 00pa30BaHNUE;

2 BhICIIIEE 00pa3oBaHue - 0aKajIaBpuUar;

3. BeICIIEe 00pa30BaHME - CICIIHAIUTET, MATHCTPATYPa;
4

BBICIIIEE 00Opa30BaHuUE - MOJATOTOBKA KAJPOB BHICIIEH KB (DHUKAIINH.
MO>KHO BBIZICUTH CIEAYIOIHNE OCOOCHHOCTH 00pa30BaTEIbHbBIX YCIIYT:

. oOpa3oBaTeNbHbIE YCIYTM HE BELIECTBEHHBI M HE OCA3aEMBI [0
MOMEHTA UX MPUOOPETEHUS;
. oOpa3oBaTeNbHbIE  YCIYTU  HEOTAEIUMBI OT CYOBEKTOB  HX

OKa3bIBAIOIINX, MPOU3BOASTCS U NOTPEOIIAIOTCS OJTHOBPEMEHHO;
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. HEMOCTOSIHCTBO KauecTBa 00pa3oBaTenbHbIX yciyr. KauecTBo
00pa30BaTENbHBIX YCIYT BIUAET HA pa3BUTHE OOIECTBA B IIEJIOM, U OTCIO/IA
BBITEKAET HEOOXOAMMOCTh COOTBETCTBHUS KauecTBa 00pa30BaTEIbHBIX YCIYT
TpeOOBAHUSIM TOCYIapCTBEHHOT'O KOHTPOJIS;

. 3HAYUTEIbHAS MPOTKEHHOCTh 00Pa30BaTEIbHON YCIYTH BO BPEMEHU;

. HECOXPaHsIEMOCTb 00pa30BaTEIEHON YCITyTH.

DyHKyuu mMmapremuHea 00pa308amenbHbuIX YCye:

. MCCIIEIOBAHHUE U TPOTHO3UPOBAHNE KOHBIOHKTYPBI pbiHKa OV,
. BBISIBJICHUE TIepCIIeKTUBHBIX OY 1 HEOOXOIUMOCTH OOHOBIICHUSI,
. ONpEJICICHHEe  ONTUMAJIbHBIX  3HAYeHUW  00bema,  KadecTBa,

accoptumeHnTa u ceppuca OV,
. [IEHO0Opa30BaHNe, KOMMYHUKAIIMOHHAS JI€SITEILHOCTD,

. poABMXKEHNE U npoaaxu OY

Komnnexc mapkemunea OY

* Ilpoaykr; B OCHOBHOM, NpPOAYKTOM SBISIETCS OOpa3oBaTelbHAs
IIporpaMma.

* lleHa - 3TO €QUHCTBEHHBIA KOMIIOHEHT, KOTOPBII CO3AAa€T MPUOBLIb.
[ToxynaTenb oOpa3oBaTeIbHBIX MPOAYKTOB OyAeT TrOTOB 3aIljIaTUTh OoJjiee
BBICOKYIO II€HY, €CJIIM IIPOM3BOJUTENb CMOKET HArIAJHO NPOAEMOHCTPUPOBATH
JOTIOJTHUTENbHBIE XapaKTEPUCTUKH 00pa30BaTEIbHBIX MPOTPaMM, OTJIMYAIOIINE HX
OT NpPOrpaMM KOHKYPEHTOB, JIOMOJHHUTEIbHbIE OCOOCHHOCTH B BHUJAE KayecTBa
oOcCy>KMBaHUs, PEIeTbHON BHUMATEIBHOCTH MTEPCOHAJIA BY3a U T.II.

» Kananel pacnipenenenusi; OCHOBHBIM KaHAJIOM PACHPENEICHUS SBISIOTCS
IIpsAMBIE IIPOJAKH, HO MCIIOJIB30BAHME ITOT0 KaHAJA B KAa4ECTBE €JUHCTBEHHOTO
MOKET CYIIECTBEHHO OrPAaHUYMBATh PBIHOK peajgu3alud 00pa30oBaTEIbHBIX
OpOAYKTOB. BO3MOXHBIMU  pemIeHHsAMH 3TOM  TpoOJieMbl  MOXKET  ObITh

WCITIOJIb30BAHUE YCITYT MOCPETHUKOB (areHTOB) M (hpaHUaAN3HHT.
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* IlpomBwxenue; OOpazoBaTelnbHOE YUYPEKICHHE MOXKET HCIOIb30BATh
JUYHBIC W HENWYHbIE KOMMYHHKanud. [log JWYHBIMA KOMMYHHKATHBHBIMU
KaHaJlaMUd [MOHUMAeTCs OOIEHHUE IBYX WM 00Jiee YEJIOBEK C IIENIbI0 00CYKICHHUS
WIM TPOJABIKEHHS  oOpa3oBaTeibHOM mporpamMmbl. Henuunble — KaHambl
KOMMYHUKAIIMH TepeaatoT oOpaiieHrue 0e3 JUYHOr0 y4acTHsl U BKJIIOYAIOT B ceOs
paznuyHble  MyOJIMKalWH, u3JlaHie  CBOMX  Opoiiop, IPOBE/ICHUE
O3HAKOMHTENBHBIX MPE3CHTAUHN H T.I1.

* TIlepconan; Kpamuduxanus u npodeccroHanu3Mm mpenojaBareneit
HETMOCPEICTBEHHO BIIMSAET Ha MPOU3BOJCTBO MU peanu3alnio 00pa30oBaTENbHBIX
IPOTPaMM.

» dusnueckoe okpyxeHue; BaxkHOW cocTaBisioniei B mnporecce 00ydeHus
SBIISIETCSI TIOMEIICHNE, B KOTOPOM MPOXOMAAT 3aHATHS, 0OCTAaHOBKA, UCTIOIB3yeMOE
o0opy10BaHHE.

* IIpouecc. Kaxaplii cTyAeHT xoueT, yToObl B Ipolecce OOy4EeHUsS eMy
MPEIOCTaBUIM BCE BO3MOXKHBIE MaTepuaibl M ydeOHble mocobus. B HacTosmiee
BpeMsl  IIMPOKO  paclpocTpaHeHbl — oOpa3zoBaTenbHble  TexHosoruu. K
00pa30BaTENbHBIM TEXHOJIOTUSM OTHOCSTCSA: TEXHOJIOTHUSM OTHOCSTCSA: BHUICO-
JCKIUK; MYJIbTUMEIUA-JICKIIMA U JIA0OpAaTOPHBIE MPAKTUKYMbI; DJIEKTPOHHBIC
MYJIbTUMEIUMHBIC YUEOHUKH U T.II.

Takum o00pa3zoMm, MapKETHHI O0O0pa3oBaTENbHBIX YCIYT HMMEET Psil
O0COOEHHOCTEM, OOYCIOBJICHHBIX cHeupUKOl caMOlM ycayru u  chepsl
oOpazoBanusi B 1eiaoM. K HUM MOXHO OTHECTH: aKTHUBHYIO POJIb KOHEUHOTO
noTpeOuTeNnsi 00pa3oBaTENbHBIX YCIYr; OTCPOYECHHBIM XapaKTep BbISBICHUS
pE3yNbTaTOB OKa3aHUsI 00pa30BATEIBHBIX YCIYT; MPUOPHUTET COTPYAHUYECTBA U
orpanuueHue >PHEKTUBHOCTH KOHKYPEHIIMHM MPOU3BOJUTENEH 00pa30BaTEIbHBIX
ycIIyT; 0coOyI0 pojib W 3HAYMMOCTh TOCyAapcTBa B oOpa3oBaTeibHOU cdepe, a
TaK)ke HEOOXOAMMOCTh €T0 YJacTHs B Pa3BUTUH 00pa30BaHUSI.

PaccmatpuBasi 0o0pa3oBaTenbHBI MapKETHHT, CIEAyeT IOHWMAaTh, YTO
OCHOBHBIE €ro OOBEKTbl 3TO TMPEAOCTABISIEMbIE YCIYTd. YCIYTd HOCST

HEMaTepHalbHbIA XapakTep, UX HEIb3d HarjsiHO OLICHUThb, HE MpHOOpeTas Hux.
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VYceayru Henmb3si paccMaTpUBaTh OTACIBHO OT CYOBEKTOB-HOCUTENCH, KOTOPHIE MX
OKa3pIBatOT. Ecim npowW3oHIeT 3aMeHa IPENojaBaTelid, TO HW3MEHUTCI caM
IIPOIIECC, @ BOBMOXKHO W KOHEUHBIN Pe3yJIbTaT OKa3aHHOU YCIIYTH.

HecmoTpst Ha 3TH CIIOAKHOCTH, MAapKETHUHT 00pa30BaTENIbHBIX YCIYT HUMEET
IIUPOKUN accopTuMeHT. [lmoc ko BceMy oOpa3zoBaTeibHBIE YUPEKICHHUS 4YacTO
OKa3bIBAIOT  PSAJ  JOMOJHHUTEIBHBIX YCIyr B  BHJIE€ HH(DOPMAIIMOHHBIX,
KOHCYJIbTAllMOHHBIX, IKCIIEPTHBIX YCIYT, K IPUMEPY.

[ToTpebutenu yciayr Bcerja BBIIBHUTAIOT MHOTOYHCJIEHHBIE KPUTEPUU K
00pa3oBaTEILHBIM YUPEKICHUSIM: UX BOJHYET Kau€CTBEHHOE COJACPKAHUE YCIYT,
IMPOTAa OXBaTa TEMATUKU HAIPABIICHUI, HEMAJIOBaXKHBIMU SIBIISIIOTCA U KPUTEPUU
INIyOUHBI, OCHOBATEJIbHOCTH, JJIUTEILHOCTH IOATOTOBKH, €€ IIUPOTHI, CTCIICHU
byHIaMEHTAIBHOCTH, a TAKXKE CTETICHH MPAKTUYECKON OPUEHTALINH YCITYT.

B cBs3M ¢ 3TUM CyIIECTBYET PsiJi BaXKHBIX BOIPOCOB, KOTOpPHIE MOMOTYT

OIIPENETUTHCS CO CBOMCTBAMHU U ITapaMeTPaMH 00pa30BaTEIBHOTO YUPEKICHHUS:

. Kakue cymecTByloT KeilaeMmble TpeOOBaHMs, MPEIbABIIEMbIE
OyaylIMMH aOUTypUEHTaMU?
. KakoBbl nenmn o0y4deHus, HACKOJIBKO cOaaHCHPOBAHBI MEXIY COOOM

0OIIEeKYyIbTYpHBIE, GyHIaMEHTAIbHBIC, CTICIIUATBHBIC ¥ TIPUKJIAHbIC 3HAHUSAMU?

. KaxoB pexxum 00yyeHus, CpOKH U YPOBHH?

. Kakum JOJKEH OBbITh TUII 3aBeICHMS, YUHUTBIBAs
MECTOPACIIOIOKEHUE?

. Kakue ncnonb3yroTcss METOIbl U TEXHUKU O0yUeHUs, KakKuM o0pa3om

OCYLIECTBJISIETCS KOHTPOJIb KauecTBa?

. Hackonbko KBIM(PUIIUPOBAHHbBIE CHEIUATUCTBI B
MPENOAABaTEIbCKOM COCTaBe?

. Kakune wucnonb3yercs TUIBI y4eOHO-METOJIUYECKUX CPEICTB U
HaIlpaBJIEHUS] WX WCIOJIb30BAHUS, HAIPUMEpP, CPEICTBA BU3YyaJIU3allUM 3HAHUMU,

MPOTPaMMHUPOBAHHOTO O0YUYEHHUS U Jp.?
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Hexonss w3 2TOrO,  ONpenensercs  MapKeTHMHIOBas — CTpaTerus,
IIpeHa3HAYCHHAas peLInTh BOIIPOCHI ACCOPTUMEHTHOMU, LIEHOBOWU,

KOMMYHHK&HHOHHOﬁ, COBITOBOH M KaﬂpOBOI;'I ITOJIMTHUKH.

12. 4. Pa3HOBMAHOCTH MAPKETHMHIOBBIX CTPATEruii MPOABUKEHHSI
oOpa3zoBaTeabHBIX yeiayr BY3amu

Teneps, Korga MBI 3HaEM, YTO JIBIDKET MOTPEOUTEIIMU 00pa30BaTEIIbHBIX
YCIYT Ha pPBIHKE, 3HAEM KOHKPETHBIE KPUTEPUU CIPOCA, MOXKHO MEPEUTH K
dbopMupOBaHUIO MapKETHUHTOBOM cTpareruu. Kanaunat skoHomMuueckux Hayk E.
bepe3a xapakTepu3yeT MapKETUHIOBYIO CTPATEruio CIEAYIOUIMM 00pa3oMm:
«MapKeTHHroBasi CTPaTeruss — COBOKYIHOCTb JOJTOCPOYHBIX MAapKETHHTOBBIX
pelieHruid 1Mo BBIOOPY I1I€JIEBBIX CETMEHTOB IMOTPEOUTENCH, MO3UIIMOHUPOBAHUIO
NPEANPUATUS U €r0 MPOAYKIMHU, & TAKXKE MO JIEMEHTaM KOMIUIEKCAa MApKETUHTa,
HallpaBJICHHbIM Ha JIOCTHXKCHHUE JIOJITOCPOYHBIX MAapKETUHIOBBIX LIEJIEH U
NPUHATHIM HA OCHOBE pE3yJbTAaTOB aHajlu3a BHEIIHEW U BHYTpPEHHEH
MapKETUHTOBOM Cpelbl». JTO OINPEIEICHNUE BIOJIHE YAOBJIETBOPSET MOHUMAHUIO
MapKETUHTOBOM cTparteruu B chepe 00pa3zoBaTEIbHBIX YCIIYT.

PaccMoTpyiM MapKEeTHHIOBBIE CTPATETMH C TOYKU 3PEHHS MPOJBHXKEHUS
o0pa30oBaTeNbHBIX YCIYT BBICIIUMU yYE€OHBIMH 3aBElEeHUAMH. [ TOro 4TOOBI
TOBOPUTH B JIETANISIX O pa3pabOTKe CTpaTEeruu By3a, HY»KHO CHayaja ONpeAesuTh, C
KaKUM TPOJYKTOM OH BBIXOJUT Ha PBIHOK.IIpoIykTOM By3a SBISAIOTCA €ro
oOpazoBaTenbHble TporpamMMbl. OOpazoBarelibHasi MporpaMma - 3TO KOMIUIEKC
o0pa3oBaTEIbHBIX M COMYTCTBYIOIIMX MPOAYKTOB M YCIYr, HAIICJICHHBIM Ha
U3MEHEHHE 00pa30BaTEIBLHOTO YPOBHS W/WIU TPO(ECCHOHATBLHON TMOATOTOBKH
MOTpeOUTENsI U 00ECIIEYEHHBIN COOTBETCTBYIOIIUMH pecypcaMu 00pa3oBaTeIbHON
opranuzanuu. llocine 3TOro Hy»XHO ONpPEAECIUTHCS C LEIECBOM ayauTOpUEH, Ha
KOTOPYIO OyJIeT HalpaBjIeHO MAaPKETHHTOBOE BO3CHCTBHE.

Hanee BY3y HeoOXxoauMo ONpeACHUThCS C LEISIMH  IPOJIBHXKEHUS,

YUUTBHIBasE €ro caMoOBITHYIO cheuuuKy, OpUHLOUIBI U wuzaeonorun BY3a,
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o0pa3oBaTeNbHyl0 MOJUTUKY. Llenbto MOXkeT ObITh, HampuMep, MPHUBJICUYCHUE
Oonblllero yucia abUTypUEHTOB, BBIXOJ Ha 3apyOEKHBIN YPOBEHb MOCPEICTBOM
MPENIOCTABICHUS BO3MOXKHOCTU JUIsi OOY4YEeHHS] HWHOCTPAHHBIX CTYJIEHTOB,
NOBBIIICHHUE penyTauuy u nMuxa BY3a.

Hcxons u3 MOCTaBIEHHBIX 1eNed, (GOpPMHUPYIOTCS CTpaTernyecKue
MAapKETUHIOBBIE  HAIPABIICHHS, 3aTEM  YXE€  MEPEUYCHb  MEpPOIPUSATHI,
CHOCOOCTBYIOIINX JOCTUKEHHIO 3TUX 1I€NIei 1 KOHKPETHBI HHCTPYMEHTApHUH.

WccnenoBarenu paHHero BpeMeHu cuutaiu, uto BY3y BoBce He Tpebyercs
pa3paboTKa TakoM KOMIUIEKCHOW CTpareruu mnpoaswxeHus. Hanpumep,
pykoBocTBO JIOHJOHCKOM MIKOJIbI SKOHOMUKM B Juue Jopaallapendopna
IIPUAEPIKUBAIIOCH TOJIBKO JIMIIBb OIIEPATUBHOIO IIJITAHUPOBAHHUS AESATEIBHOCTH BY3a,
OOBSACHASI ATO TEM, YTO BY3 HE MOXKET KOHTPOJMPOBATh BIIMSHHE BHELIHUX
¢daktopoB cpeabl. Takum 00pa3oM, MHOTHME BY3bl 3aHUMAIHUCh TOJBKO
COCTaBJICHHEM €XXETOJHOI0 IUIaHa O0/UKETa M TOTOBWIIMCH K IEPUOJANYECKOM
aTTECTAllNH.

B coBpeMEHHBIX K€ YCIOBUAX Ha PHIHKE MOSBUIIOCH MHOKECTBO 3aBEICHUN,
npeiararonmx MoJA00HbIE YCIYTH, COOTBETCTBEHHO BY3y HYKHO BBIACISTHCS
CpPEeIM HHUX, BBIICPKUBATh NABJICHUE KOHKYpPeHUMHU. VIMEHHO IJIg 3TOr0 U Hy>XHa
ctparerusi. Ilpesument Ousznec mkonasl IMD B IlBeitmapuun  Ilutep
JlopaHKBBIICIUIIOCHOBHBIE HampaBjieHus: 1no co3aaHuto BY3oMm oOiiecTBeHHO
3HAYMMOM MOTPEOUTENHCKON IIEHHOCTH: HAINpaBlieHWE HAYYHBIX HCCIIECIOBAHUN —
co3faHue M pa3pabdoTKa WHHOBALMM; oOywarolllee HampaBlieHHE — TMepenadya u
pacIpOCTpaHEHUE 3HAHUI; HANPABJIECHUE COLMATIbHON OTBETCTBEHHOCTH.

Briciiee oOpa3oBaTenbHOE yUPEKIAECHUE MOXKET OCYIIECTBISTh peaTn3aliio
JAHHBIX HalpaBJICHUW, TPUMEHSSI HEKOTOPBIE AJIbTEPHATHBHBIE CTpaTeruu. Eciu
paccmaTpuBaTh Kiaccuueckue crpareruu Marikna Iloprepa mo OTHOLIEHUIO K
By3aM, TO OHU OyJyT BKIJIIOUATh B ceOsl CIEAYIONINE abTePHATUBBI:

e Crpareruss HauMMEHBIIMX 3aTpaT (HaWMMEHee 3aTpaTHbI crnocod
POU3BOJICTBA OOPA30BATEIBHBIX YCIIYT)

* Crparerus auddepeHmpoBanHusi 00pa30BaTEeIbHBIX YCIYT
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e Crparerusi OpueHTAaUNH HAa IIUPOKHI PHIHOK

* Crparerusi OpueHTAllMU HA Y3KU CETMEHT

B Tabmuue 13 mpeacraBieHbl MpUMEpHl MCIOJIB30BaHUSA BY3aMHU JIaHHBIX

AJIbTCPHATUBHBIX CTp&TGI’HfI:

Taomumna 13

AJIbTEpHATUBHBIE CTPATETUH, UCTIOJIb3yeEMBIE By3amu

AJIbTepHATHBHBIE CTPATEeruu

CTparerusi OpMeHTAIlUM HA
INHPOKHH PBIHOK

CrpaTerusi OpueHTAllH HA
Y3KHMH CerMeHT

e Kpynnsie e Menkue
CrpaTterusi HaMMeHbIINX rOCyapCTBEHHBIE BY3bI rOCyIapCTBEHHBIE
3aTpart e OTKpBITHIE CIELUAIN3UPOBaHHbIE
YHUBEPCUTETHI BY3BI
e Kpymnnsie
HEroCyIapCTBCHHBIC e Menkue
CTpaTeFHH BY3HI Y HETroCcyJapCTBCHHbBIC
aupdepeHIUPOBAHUS 3L, yAap
CHEUATU3UPYIOLINECS B CHEUATN3UPOBaHHBIC
o0pa3oBaTeJbHbIX YCIYT N
OJTHOW MM HECKOJIBKUX BY3BI

o0acTax

AnprepHaTuBHBIE cTpaTernu BY3o0B

MOXHO yNOMSAHYTH TAaKK€ O YETBIPEX ABWKYIIHUX CUJIaX CTpPaTErud By3a

[Intepallopanmxa, KOTOpblE OH M3JIOXKWI B cBoe kHure «HoBoe BuaeHue nis

oOpa3oBaHus B 00JJaCTH MEHEDKMEHTA

¢ aJallTHPOBAaHHUC HaHpaBHeHI/Iﬁ cBOEH ACATCIBHOCTH K HN3MCHCHMHAM

MOTPEeOHOCTEH 11eJIEBOM ayAUTOPUH;

* JIENCTBOBATH

KakK

JHIEp:

BbIOMpATH

HOBBIC

HaNpaBJICHUS

COBCPIICHCTBOBAHUA 0 TOI'O, KAK O HUX Y3HAIOT KOHKYPCHTEI,

* (opmupoBaHHEe KOPHOPATUBHON KYJIBTYpbI, AKTUBHU3AIUSA JUYHOU

WHUIOHUATUBBI COTPYAHHUKOB;

* LEHTPAJIM30BAaHHOE YIpaBJieHUE, OOBEAMHSIONIEE LENU U 3a/Jaud B

CAVMHYIO CTPATCTUIO,

Ha (puc.18) mpexacraBien mporecc pa3padOTKU CTPATETHU C YYETOM ITHUX

MIPUHLINIOB:
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EiI.EI,E‘I-ﬂ-iE PAFEHTIHA
PYKOBOOETROM EYIa

AR THRHLIN Anantamma &
IO CE (' Tparerns pazBnTHA noTpeiHocTAM
TEPETTRK THE B Byaa EJMEHTOR 1

X HATT] AE.JTE HE MapTHEPIE

TpemprnmmaT e me TE
0 COTPY/THHE OB

Puc. 18. [IBmxymue cunsl popmupoBanus crpateruu BY3a

W Bc€ ke TIIaBHBIM IPU CO3/IaHUU U pa3pabOTKe MAPKETUHIOBOM CTpAaTEeruu
ocTaércs TO, KakOW OH BHUIUT 4Yepe3 CBOM OOpa3oBaTeibHBIE IPOTPAMMBbI
IPOU3BOAUMYIO NOTPEOUTEIBCKYIO0 LIEHHOCTh M KAaKHE PEe3yJbTaTbl B KOHEYHOM
uTOore NMpUHECET BblOpaHHas cTparerus. byaer nu BeiOpaHHas NeATENbHOCTh UIATH

Ha IOJIb3Y penyTanuu 1 MUKy BY3a.

12.5. CaiiT 00pa30BaTe/IbHOTO YUPEKIAEHUS: CTPYKTYpa H
HH(OPMALMOHHOE HATIOJIHEHHE

Hanonuenue caifta o0pa3oBaTesibHBIX YCIYyr U BOOOIE 00pa3oBaTeILHOIO
YUpexKICHUS UMEET MHOKECTBO TPEOOBAHMIA.

[TepBbIM ¥ OCHOBOMOJIATAIONTUM TpPEOOBAaHUEM SIBIIICTCS TO, YTO CAMT
JIOJDKEH  COoJiepKaTh BCHO OCHOBHYKO U JIOCTOBEpHYH wuHpopManuw 00
YUpeXKICHUH, CIOZIa BXOJIST:

- TOKYMEHTBI 00 aKKpEIUTAIIUN YIPESKICHHUS;

- YUpeauTEeIbHbIC JOKYMEHTHI,

- OCHOBHAs HH(MOPMAITUS O CAMOM YUPEKICHHH;
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- BUJIbI YCIIYT, KOTOpasi OHA NPEIOCTaBIISET;
- YCIIOBHSI pUEMa, ITpaBuJjIa MOBEICHHUS, YCTaB;
- nH(opmManus 00 ypaBJsAIOUIEM U MIPENOAaBaTEIbCKOM COCTABE.

Bxon @ CaiAT pexTopa Crynenty ABUTYpHEHTY Cotpyaruky Brinyckruky Kapsepa Myzew A L A [ m] O\

KasaHckuit depepancHbiii

YHUBEPCUTET

InagHas \ Ceeaenuns 0b 00pa30BaTeNsHOMA OpraHu3aLmum

CBeneHus 0b 0bpasoBaTenbHoOM OpraHn3aLmum : Crpasowan KO (843 2537109
public mail@iepfuru

420008, Poccws, PT, 1. Kasans, yn.
Kpesnesckas, 718

[Mlata cozaanua oBpasosarensHoii opranmsaumnm: 5(17) Hoabps 1804 roga.

Yupens p: i Poccuiickaa OyHKkuH W
YUpEOUTENa oCyLlecTanaeT MUHHCTEpCTE0 00pa308aHKA W Hayku Poccuiickol @enepaumn. 125993,
r. Mockea, yn. Teepckas, 11, +7 (495) 539-55-19, cait Munvcrepcrea obpazosanua v Hayku PO, Croykrypa K@Y

info@min.gov.ru

Monkoe HaumerosawMe: DellepafibHoe  MOCYNEPCTEEKHOE p
yupexneHMe Beicluero 0bpa30aaHus "Kaauckui (TpUBOMYCKUA) denepansHeIi yHHBECUTET .

Bl

Haumenoeanue: Kazakckuit (Tpueonxckui) henepanseii yuueepcurer.

CokpawerHoe Haumerosanue: O[ADY BO KOY, @FADY BO "Kasawckwd  (Tpusomxckui) BesonacHocTs yHHBepcHTeTa

chenepaneHLiil yHuBepuTer, KasaHckui yHueepcutet, Kasawokwil GenepaneHblil yHMBEPCWTET,

Mporpamma 5 Top 100

Kazan University, KFU.

N Wctopua Yrusepeuteta
TenedoH enpasouroi: +7 (343) 233-71-09.
Pexum paborsl: noxenensHik-nsTHULE, 8.00 - 17.00

Anpec 3nexTpoHHOi nouTsi: public.mzil@kpfiru Lndpel 1 dakrel (or4etsl KDY)

K.
C Ha i aseike: Kazan (Volga region) Federal University,
420008, Poccws, PT, . Kasams, yn. |

Kpewnesckas, 2.18. VIHTepHeT-NpHeMHas

Puc. 19. Ocuosusble cBenenns o0 KOV na cnenmanpHoi Bkiaake «CBeneHus 00

oOpa3oBaTeIbHON OpraHu3aluu

Takke cyliecTByeT HECKOJIBKO CHEU(PUUYECKUX TPEOOBAHUN K TEKCTOBOMY
HAIllOJJHEHUIO caiTa. TekcT He JODKEH ObITh MEeperpy’kKeH CIOXKHBIMH U
HEaKTyaJlbHBIMH CJIOBaMH, a TaK € JOJDKeH YETKO JEeMOHCTPHUPOBATH
HaIpaBJICHUE MapKETHUHTOBBIX KOMMYHHKAIMM calTa, KOTOpbIE HalleJeHbl Ha
IPUBJICYCHHE HOBOW ayIUTOPUHU.

B nmomonnennn k oOmmM TpeOOBaHUSAM HYKHO aKTHBHO BHEAPSATH TEXHOJOTHIO
«KIHKOeNTa», TO €cTh, (opMUpOBATH 3arojOoBKM TakuM oOpa3oM, UYTO Obl
MOTEHIIMATBHBINA TOTPEOUTENh 00pa30BATENIbHBIX YCIYyT HECOMHEHHO Tepemien Mo

CCBUIKE U 03HAKOMUJICS ¢ MH(OpManuen, KOTopas Ha Hel HaX0ujIach.
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= YHWUBEPCUTET | BOJIbLUE YEM o +7 (495) 800 10 01 8(800) 100 00 11
CBENIEHIS OB OBPA3OBATE/bHOM OPTAHVI3ALIM

CUHEPTUS | OBPA3OBAHUE ekl e el

KONNEAX NEPBOE BHICWEE KONNEOX KONNEAX

MpeanpuHuMaTenLcTBO MpeanpuHMMaTenLcTBO KOMMeleMH FoCTUHUYHDBINA
Lo PTpacnﬁM) cepBuUcC

[ Mepsoe ewicuwee | Mpegnpurnmarenscrao

oa
DAKYNETET PAKYNETET DAKYMIBTET
BU3HECA DOHEOREEE BU3HECA TIOIWORHEE 3KOHOMIKM Priiscorinc AN 11 OL1POGHEE
— _
g

Puc. 20. Vcnionb30BaHme MPOCTHIX TEKCTOBBIX CKPUIITOB MPH ONKUCAHUU YCIYT B

YHUBCPCUTCTC «CI/IHepFI/IH»

BaxxHenlmmm 371eMEHTOM COBPEMEHHOI'O CalTa, TAKXKE SIBJISIETCS €0 IN3AMH.
Ha nanHbIl MOMEHT CyIIECTBYET MHOKECTBO AU3ANHEPCKUX PEIICHUN, OJHAKO HE
CYIIECTBYET CHEUHUAIBHBIX JAW3alH METOJIUK MO €ro OOBEKTUBHO MPaBUJIbHOMY
dbopmupoBaHuio. [ JaBHBIMM TpeOOBAaHHSAMU  SBISIOTCH, JIAKOHUYHOCTH |
MHTYUTUBHOCTh CAMOTO CaliTa M €ro HaBUTallMM, a TAaK K€ COBPEMEHHBIA U
aKTyaJIbHBIA MakKeT au3aiiHa caita. Mcxoas W3 3TOro, IIoXOou AW3ailH MOKHO
OTJIMYMTH 10 HECKOJBKUM MPU3HAKAM:

- MOpaJIbHOE YCTAPEBAHUE JAHHOTO TUIIA IU3ANHA;

- Ieperpy3 3JEMEHTOB;

- UBJIMIITHUE BETA, HEAOCTATOK U HEBBIPA3UTEIILHOCTH 1IBETA;

- HEYUTAEMBIN TEKCT U SJIEMEHThl MAPKETUHTA;

- A3JMIIHSAS KOHTPACTHOCTh U HCHOJIb30BAHUE CIIUILIKOM SIPKUX 3JIEMEHTOB
B JIN3AIH - IPOEKTE;

- cnonk3oBaHue pa3HOMACTHBIX MIPU(TOB, TOJIINH U TEKCTOBBIX CTHIICH;

- Heyno6Hast 1 He MHTYUTUBHAS HABUTALIMA 110 CANUTY.
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TAOY BO "Habepe)HOueNHWHCKIH FOCYAaPCTBEHHDIN TOPrOBO-TEXHONOTMYECKHH HHCTHTYT™ Pyccxuit (RU) ¥
CangeTenscreo o rocyRpCTEEHOf aKxpeayTape per. NG 2549 o 24.03.2017r, mwuescons cepun SN0 Ne1760 o 13.11.2015r,

TOFOBO-TEXHONOMYHEXKHit MHCTMTYT
E * CraHpapTHas Bepcus

AA « Bepcus ans cnaboeuasimx Mbl BKoHTakTe

HosocTu
BHITTH b KypCbl PHOTO AU3aiiHa

WHeTuTyT
8 pekabps 2017 rofa B HabepeXHOUENHUHCKOM rOCYAAPCTBEHHOM TOProso-

CsepeHus 06 06pasoBaTenbHOM TeXHONOrMUECKOM MHCTUTYTe 3aBepi b KypChl W o
opraHu3aLmuu npogeccuoHansHoi 06pasoeatenbHoli nporpamme «KoMMbloTepHbIN Au3aliH».

CTpatuLa pexTopa

AGUTYpUEHTY MogpobHee...

Crynerty
Cnap W cTyfeHueckux opMUPOBAHNI NO OXpaHe obuecTBEHHOrO
DaKynbTETH nopsaaka «®opnocr»

QTAen AOMONHUTENbHOTO Mozgpasnsaem Komaugy MCE HITTH MOSOAEXKHbIX H CTYAEHYECKHX
06pa3z0BaHs U MapKETHHIa i no oxpawe obujec 0 nopagka «®opnocr» c |

ycnewnbiM BbICTy Ha XII Cnap i namaTn
Aprema AvignroBa 2017 roga.

Hayka

0bLexuTHe 2 24
8 pekabps 8 cpenwelt obweobpazoeatensHoit wkone N 41 coctosnace XII

Puc. 21. Caiit HaGepexHOUETHHHCKOTO TOCYAapCTBEHHOTO TOPTOBO —

TEXHOJIOTUYECKOTO MHCTUTYTA, KaK TPUMEP YCTAPEBIIETO AU3aiiHa cailTa

Eme omauM kpurepueM, W HaBEPHOE CaMbIM TJIABHBIM, SIBIISICTCS
KOHTEHTHOE HaIloJIHeHHEe caiita. Ha ceroaHsmHui AeHb CyIIEeCTBYEeT MHOXKECTBO
CIIOCOOOB KOMITOHOBKM U CO3/IaHHUS KOHTEHTa OTHOCHUTEIbHO MAapKETHHTOBOM
CTpaTeTuu KOMIIAaHWH, OJTHAKO CYIIECTBYIOT OTPE/ICICHHBIC MPUHITUIIBEI HA OCHOBE
KOTOPBIX JTOJKHA (DOPMUPOBATHCS CTPYKTYpa KOHTEHT-TIIAHA:

- HaITOJTHEHHE JIOJDKHO OBITh KPACOYHBIM M MTPUBJICKATEIILHBIM;

- ONTUCaHNe aKTyaJIbHBIX COOBITHH;

- HalIeJICHHOCTh Ha MPUBJICYCHUE HOBBIX AOUTYPUEHTOB;

- )KEeJIaTEeIbHO MCIOJIb30BaTh KPEATUBHBIE MOAX0/] K CO3JaHHI0 MaTEPHUAJIOB,
a MaK xe pa3padoTaTh GUPMEHHBIN CTUIH OPOPMIICHUSI MATEPHAIIOB.

Jlemast BBIBOJ M3 BCETO IMPHUBEICHHOTO TEKCTA, MOXKHO CKa3aTh, YTO CaWT
00pa3oBaTEILHOTO YUYPESKICHUS STO MHOTOTPAHHBIH pPECypC Ha YCIEIIHOCTb,
KOTOPOTO BJIMSIFOT MHOXECTBO (hakTOpoB. B OCHOBY 3THX (aKTOPOB BXOIUT
crieruaibHas KOMIIOHOBKA JIOKYMCHTAalMd W WHGOpManuu 00 OpraHu3allny,
JIOJDKHBI MCTIOJIB30BAThCS METOJIbI aKTyaJlbHOTO KOMHUPAWTHHTA W COCTaBIICHUS

TEKCTOB, CAlT JOJKEH UMETh COBPEMEHHBIN AU3aliH U yIO0OHYI0 HaBUTAIIMIO , JIJIS
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BO3MOXHOCTHU MCIIOJIb30BAHUA €0 KaK HMMHIPKECBOTO HHCTPYMCHTA H y,HOGCTBa
MOJIb30BaTeIeH COOTBCTCTBCHHO, a4 TaKXKC AOJDKHA OBITH CAuHas1 KOHTCHTHas

CTparerus, Kotopas u 0yner GopMupoBaTh 00pa3 oOpraHu3aluu.

3aganus 11 NPAKTHYECKUX 3aHATHIM:
3aganme Nel. AHaau3 auHaMuku LeH HWMHcTHTYTA YyHpaBjieHuUs,

IKOHOMUKH U puHancoB K(II)DY

Taomuna 14
Hunamuka cpennux e 1Y 2ud, pyo.

Hanpasaenue 2013/2014 2014/2015 2015/2016 2016/2017
nmoAroTOBKM O4YHOEC | 34a09HO0€ | OYHOEC | 3a09HO0€ | OYHOC | 3a09YHO0€ | OYHO€C | 34A04YHOC
baxkanasp:
DKOHOMHMKA 80400 56400 94800 56400 120000 | 60000 144000 | 76500
MeHeKMEHT 80400 56400 89800 56400 120000 | 60000 132000 | 76500
Marucrtparypa:
DKOHOMHMKA 84000 - 99960 - 132000 | - 151920 | 76500
MEHEIKMCHT 84000 - 99960 - 132000 | - 151920 | 72600

B Tabmuue mnpeacTtaBieHa cpenHsAS CTOMMOCTh 00yudeHuss B MHcTuTyTe
yOpaBieHUsl, SKOHOMUKM U (PUHAHCOB Ha PAa3JIMYHBIX CHEIUATBHOCTAX
HaIIPaBJICHUI «3KOHOMUKA» U «MEHEIKMEHTY.

Bomnpocsr:

1. PaccuuraiiTe Temn pocTta LeH

2. I3yunTte ypoBEHb KU3HU HacesieHus r. Kazanu 3a 3Tu roasl

3. H3yuute ypoBE€Hb II€EH HA [JaHHBIE CHEHHAIBHOCTH 3KOHOMHUYECKHUX
BVY3o08B r. Mockssl u t. C.- [lerepOypra

3. Cpenaiite BBIBOJBI O I1€JI€COOOPA3HOCTH YCTaHOBJICHHBIX IIeH UYDD
KDYy

3amanue Ne2. M3yuute conepxanue akkayHta BKonrtakte Kazanckoro

denepanbHOro YHuBepcurera (https://vk.com/kazan_federal university).

Brinenure npeumymecrsa MU HenocTarku. [Ipoananmusupyiite aKkTUBHOCTH
noib3oBareneil. Craenaiite BbIBOJbI. HanmumnTe KOHTEHT-IJIAH HA CIEAYHOUIUN

MCECAII.
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https://vk.com/kazan_federal_university

3agaHus 119 CAMOCTOATEIbLHOM PadoThI:

3apanue Nel.

14000

12212
12000 -

10000 -
8389 6829
8000 -
6000 -
4000 ~
2000 -
0 T T T T T T T T T T T

2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

O Hacenexve B Bo3pacTe 15-19 neT|

Puc. 22. Jlunamuka urcieHHOCTH HacenaeHus Poccuu B Bo3pacte 15-19 ner

8000 7064.6 74613 7418,8

7000 - 6490
6000 5646,7
5000 4766,5
4000
3000
2000
1000
0 - T . . . T T T T T T

2005/06 2006/07 2007/08 2008/09 2009/10 2010/11 2011/12 2012/13 2013/14 2014/15 2015/16

| O scero CTyAeHTOB |

Puc. 23. Jlunamuka 4ucIeHHOCTH CTYAEHTOB, oOyuatomuxcs BY3ax PO

[Ipoananuzupyiite nuuopmaiuio, npeacTaBaeHHyto Ha rpadukax. Caenaiite

BBIBOJBI.

KoHTposbHBIE BONIPOCHI:

1. CyOBeKThl MapKeTUHTa 00pa30BaTEIbHBIX YCIYT
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N o g &

10.

11.

12.

OOBbeKThl MapKeTHHTa 00Pa30BaTEIbHBIX YCIYT

OTnuuurtensHble 4epThl U (PYHKIMM MapKETHHIAa 00pa30BaTENIbHBIX

yCIIyT

Opranu3zanus cBsizeil ¢ 00IIECTBEHHOCTHIO B cepe 00pa3oBaHus

Oco0eHHOCTH peKIamMbl 00pa30BaTENbHBIX YCIYT

Digital mapkeTHHT 00pa30BaTEeIbHBIX YCIYT

KakoBbl mpenmyiiecTBa NpsAMOro MAapKETUHIra IPU NPOJABHKECHUH

o0pa30BaTeNbHBIX yCIYyT?

Pons (¢upmMeHHOro CTUIS B MNPOABHKECHHUU
YUpEKICHUS

[IpeumymectBa  y4yactus  00pa30BaTENbHBIX
BBICTABOYHO-IPMapPOYHOI 1€ITEIbHOCTH
WMHHOBalIMOHHBIE CTpaTeruu pa3BUTHUSA
YUPEKACHUN

bpsHa  00pa3oBaTeNbHOIO  yUPEXKIACHHS.

dbopMHUpOBaHUS.

00pa3oBaTEIBLHOTO

YUPEKICHUN B

o0pa3oBaTeIbHBIX

MexaHusm ero

Mecto CJ'Iy>K6BI MapKeTuHra B JCATCIBbHOCTH COBPEMCHHOI'O

00pa3oBaTENBLHOTO YUPESHKICHUS
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3AKJIIOYEHUE

TenneHuny peIHKA JUKTYIOT YCIOBHUS AKTUBHO U IIPOTPECCUBHO IIPUMEHSTH
MAapKETUHIOBBbIE UHCTPYMEHTHI B ACATEIBHOCTHU NIPEAIIPUATAN pa3sHbIX oTpaciei. B
IPOMBIIIJICHHOCTH, TOPTrOBIle, cdepe YyCAyr MCHOIb3YIOT OMBIT PHIHOYHON
JESATEIIbHOCTH, HAKOIUIEHHBII MHOIMMHMKOMIIAHUAMU U OOOOIEHHBIA BEIyIIMMHU
MAapKETUHIOBbIMU aHAJIUTUKAMH.

B cocraB  mpou3BOACTBEHHOW  cdepbl  TPATUIMOHHO  BXOJST:
IIPOMBILJICHHOCTb; CEJIbCKOE XO35MCTBO; TPAHCIOPT; CTPOUTEILCTBO; IPYrue
orpacin. TeM HeEMEHee, MO)KHO TOBOPUTH O TOM, YTO CTPOUTEIBCTBO U TPAHCIIOPT
IPEACTABIAIOTCOO0N OTpaciv, COBMEUIAIOLIME MPU3HAKU c(epbl TPOU3BOACTBA U
cdepsl yCIIyT.

[IpenMeToM  IPOMBINIJIEHHOIO MApPKETHUHTA SBISIIOTCA TEOPETUUYECKHE
IIOJIOKEHUsT M INPAKTUYECKUE  ACIIEKThl  MAapKETUHIOBOM  JESATEIbHOCTH
OpeanpusITUil B cepe MaTepuaibHOro MPOU3BOACTBA U MPOMBILIUICHHBIX YCIYT,
HaIIpaBJICHHBIX Ha (dbopmupoBaHue MOTPEOUTETBCKUX YYaCTHUKOB
IIPOMBILJICHHOT'O PBIHKA B TOBapax MPOMBILUIEHHOTO HA3HAYEHUsI U OTHOLICHUS
YTO BO3HUKAIOT MEX]ly HUIMH B IIpoLiecce 0OMeHa.

ATrpOMapKeTHHI — 3TO KOMIUJIEKC MAapKETUHIOBBIX METOJI0B, HHCTPYMEHTOB,
JICWCTBUM, KOTOPBIE HCIOJB3YIOTCS YYaCTHUKAMHM IPOU3BOACTBA U pealld3aluu
TOBApPOB OTPACJEN arpOIPOMBIILIECHHOTO CEKTOPA IKOHOMUKH JJIsI MAaKCUMAJIbHOTO
YIIOBJETBOPEHUS CIpOoca U MoixydeHHs npuObliu. OH CTaHOBUTCS HEOOXOAMMBIM
Ui BCEX YYACTHUKOB  arpapHoro CeKTopa —  CEIIbCKOXO35MCTBEHHBIX
MPOU3BOAMTENIEH, MepepadaThIBAIOIIUX MPEANPUITHIA, NPEICTABUTENEH CHUCTEMBbI
pacrpenencHusl.

ArponpombinuieHHblid  komiuieke  (AIIK) oObenunsier Bce oTpaciu
XO3SIMCTBA, NPUHUMAIOIIME YYaCTUE B NPOU3BOJICTBE CEIbCKOXO3SIMCTBEHHOU

MMPOAYKIIMU U €C TOBCACHHUHU 10 HOTpe6I/ITeHH.
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Crnenuguka  MapkeTHHTa yCIOyr (HampuMmep, HX HEOCS3aeMOCTh WM
HEBO3MOXXHOCTh XPAHEHHUS) OKa3bIBAIOT MPSIMOE BIIMSHUE HA MAapKETHHTOBYIO
NEeSATEIbHOCTD MPEAIPUSITHS.

Cdepa oOpameHnsi MOXKET pPacCcMaTPpUBATBHCS B KAYECTBE CBS3YIOIIETO
3BEHAMEXIY  pa3IMYHBIMM  CTaAUsIMH  M3TOTOBJIEHHS  TOBapa U  €ro
MPOU3BOJICTBEHHOTO  MHENPOW3BOJACTBEHHOro  motpediienus. Ilpu  stom
IPUOPUTETHYIO pOJIb B cdepe oOpalleHuss OTBOJUTCS TOProBiE€, B KOTOPOM
IPOUCXOAUT oOOpalieHrue TOBapOB, T.€.MX JBHXKEHUE OT TMPOU3BOJIUTENEH K
NOTPEOUTENSIM 4Yepe3 TOPrOBYIO CETh, BKIIOYAs OPraHU3aLUI0 OKa3aHWsS YCHIYT,
CONPOBOXKJIAIOIINX MPOUECC ABWKEHHS TOBapoB. COBPEMEHHBIM TOPTOBBIN
MapKEeTUHI - KOMIUIEKC J(M(PEKTUBHBIX Mep JUIsl Pa3BUTHS JUCTPUOYIIUU U
MOBBIIIEHU MpoJax. Bkitouaet B ce0s 1ieHOBOE, (PMHAHCOBOE, COPEBHOBATEIBLHOE
CTUMYJIMPOBAHUE TOPIOBBIX MOCPEAHUKOB U COOCTBEHHOTO TOPrOBOIO MEPCOHANIA.
ToproBelii MapKEeTHHI MOAPA3yMEBAET AKTUBHOE BO3JCHCTBHE HA pa3JIMYHbIC
KaHaJbl U 3BE€Hbs COBITOBOM CETH. DTO MOTHUBAIMA K paboTe ¢ OPIHAOM BCEX, KTO
CTOUT MEXKJy TOBAPOM U MOTPEOUTEIIEM.

BaxxHbIM pa3fenoM TOProBOrO MAapKETUHIa SBISETCS ayAuT paboThI
TOproBoro mnepcoHana. [Ipu o0O0OCTpeHMM KOHKYpEHIIMM Ha OOJBITUHCTBE
TOBAapHBIX PBIHKOB W PBIHKOB YCIYT, HE3aBUCUMas OIeHKa 3()PEKTUBHOCTU
MIPOJIAXK U CEPBUCA CTAHOBUTCS YPE3BBIYANHO BaKHOM.

CoBpeMeHHbIN OaHKOBCKHII MapKETHUHT MPEJCTaBIsieT co00M cucremy
OpraHu3alliyd JACSTEILHOCTH OaHKa OT pa3pabOTKM M MPOU3BOJICTBA 110 COBITa
TOBAapOB U MPEJOCTABJICHUS YCIYI HA OCHOBE KOMIUIEKCHOTO M3Y4Y€HHUS PbIHKA U
pEeaNbHBIX 3aMPOCOB KIUEHTOB, C IEJIbI0 MAKCUMU3AINKN TPUOBUIH, TIPU YCIOBUHU
MOBBIIIEHUS 0JIArOCOCTOSIHUS KaXA0T0 OTAEIBHOTO KIIMEHTA U 00IIECTBA B 1IEJIOM.

CtpeMuTenbHOe pa3BUTHE WHGOPMAIMOHHBIX TEXHOJIOTHH B CETH
HHTEepHET CBUASTEILCTBOBAIO O TOM, YTO B OJIMKaHUIIIMe roabl 0aHKOBCKUI CEKTOP
KIadu  KapJAWHAJIbHBIE TIEPEMEHBl B OpraHW3allMd  B3aUMOOTHOIICHUN ¢

KIIMCHTaMH, 4YTO Tpe6OBaJ'IO MaKCUMaJIbHOM IIOATOTOBKHMH T.AO.
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MapkeTuHI B CTpaxOBaHWU- HAIEJIeH Ha OOecleueHue peHTa0eTHHOU
paboThI B MTOCTOSIHHO HM3MEHSIOIINXCS YCJIOBHUSIX; obecrnieueHue
KOHKYPEHTOCTIOCOOHOCTH KOMITAHMH B IIEJISAX COOJIIOJICHUS MHTEPECOB KIIMEHTOB,
NoAJCp>KaHusl ~ OOIIECTBEHHOTO  HMMHJKA  CTPaxOBIIMKA,  MaKCUMAaJIbHOE
YJOBJIETBOPEHHUE 3aPOCOB KJIMEHTOB IO 00BEMY, CTPYKTYpE M KayeCTBY YCIHYT,
OKa3bIBAEMBIX CTPAXOBOM KOMIIAHMEHN, YTO CO3Ja€T YCJIOBHUA ISl YCTOMUYMBOCTHU
JIEJIOBBIX OTHOIICHUH; KOMIUIEKCHOE PEIICHUE KOMMEPUYECKUX, OPraHUu3aIl[MOHHBIX
U COITMAJILHBIX MPOOJIEM KOJIJIEKTHBA CTPAXOBOM KOMITAHHH.

JIns pa3BUTHUS CTPAXOBBIX KOMIIAHUHM B POCCUMCKUX YCIOBHUAX MTOAXOIAT BCE
MATh KOHILENUIHUK MapkeTuHra. Cepbe3HbII MEHEKMEHT HOJDKEH BpEMS OT
BPEMEHH yCOBEPIICHCTBOBATH BUJIBI IIPEJIAraéMbIX CTPAXOBBIX MPOIYKTOB, YTOOBI
yCTapeBILINUE BUABI YCIYT HE CIEPAKUBAIA POCT U pa3BUTHE OU3HECA.

CoBpemeHHass KOHIICHIIMS MAapKETHHra COCTOMT B TOM, 4YTOOBI BCS
JeATEIIbHOCTh CyOBEKTa YIpPaBICHHS CTPOUTEIBHOM OpraHu3anuu 0a3upoBajiach
Ha 3HAHUM IUIATEKECIOCOOHOIO MOTPEOUTETHCKOIO CIpOca U €ro M3MEHEHUU B
nepcnekTuBe. boiiee Toro, ogHa U3 1eJIe MapKETUHTa 3aKJII0YAeTCsl B BBISBICHUU
HEYJOBJIETBOPEHHBIX 3alPOCOB MMOKYMaTeJe W OpUEHTAllUM MPOU3BOJICTBA Ha
YAOBJIETBOPEHUE ATUX 3aMPOCOB.

MapKkeTHHT B CTPOUTEIILCTBE O3HAayaeT pa3pabOTKy W pealn3alfi0 TaKHX
CTPOUTEJIbHBIX MPOEKTOB, HA KOTOPHIE CYIIECTBYET HAIMYHBIA U MOTCHIIUATLHBIN
MaKCHMAJIbHBIN TIIATEKECITOCOOHBIN MOTpeOuTeNnbckui crpoc. [Ipu aTom cuctema
MapKEeTHUHTa CTaBUT OOBEMBI CTPOUTEIHLHOTO MPOU3BOACTBA B (DYHKIIMOHAIHHYIO
3aBUCUMOCTh OT TEKYIIHMX 3allPOCOB MOTpeOUuTes (MpeanpusTuii, opraHu3anui u
HACeJICHUs] pPEeTruoHa) U TpeOyeT NPOU3BOJIUTH CTPOUTEIBHYIO MPOIYKIHIO B
acCOpTHUMEHTe, 00beMax U IIeHaX, HY>KHBIX 3TOMY MMOTPEOUTEITIO.

NHpycTpus TOCTENPUMMCTBA OTJIMYAETCSI B MAapKETUHTOBOM  ACIEKTE
CJIEIYIONTUM: TPUMEHEHNE KIMECHTOOPHHTHPOBAHHOTO TOIX0/ K 00CITYKUBaHUIO;
MIPUMEHEHUEM COBPEMEHHBIX TEXHOJOTHM OBICTPOil 00pabOTKM W MOJauM 3aKasa,
MIPEIOCTABIICHUEM CIIAKEHHBIX TEXHUYECKUX MOMEHTOB B 0OCITY>KUBaHUU KIIMEHTA

(moctym B UMHTepHeT, KayecTBeHHass Tejde(OHHAs  CBsA3b, JIOCTYIIHbBIC
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MEXIYTOPOAHUE M MEXKIYHAPOIHBIE Tapudbl); MPEAYNPEKICHHEM >KEIaHUN
KJIMEHTA.

['paMOTHBIN MapKETUHT  TOCTUHUYHOTO  OW3Heca SIBISETCS  OCHOBHBIM
WHCTPYMEHTOM, C TOMOIIbIO KOTOPOTO MOXHO HE TOJBKO CBECTHU K MUHUMYMY
BJIUSIHUS CE30HHOCTH, HE OYEeHb YAOOHOTO PACIOJIOKEHUS OTENS U APYTUX SBHBIX
HEJIOCTATKOB, HO WM MPEBPATUTh MUX B JOCTOMHCTBA B TJIa3aX MOTECHLIHAIbHBIX
rOCTEMN.

MapKeTuHr B TypH3M€ - 3TO CHUCTEMa HEMPEPBIBHOTO COIIACOBAHUS
MPEJIaraeMbIX yCIYT C YCIyramu, KOTOPBIE MOJB3YIOTCS CIPOCOM Ha PBIHKE U
KOTOPBIE TYPUCTUYECKOE MPEANPUSITHE CIOCOOHO MPEMJIOKUTH C MPUOBLIBIO IS
cebs u Oosiee 3(PPEeKTUBHO, YEM ITO JIeNIat0 KOHKYPEHTHI.

CylHOCTh MAapKETHUHra COCTOUT B TOM, YTOOBI MPEIOKEHUS TYPUCTCKUX
yCIIyT B 00513aTEIbHOM MOPSIKE OPUEHTUPOBAIOCH HA MOTPEOUTEIST U TOCTOSTHHOE
COTJIaCOBaHUE BO3MOXKHOCTEH MPEANPUATHS C TPEOOBAHUSIMU PHIHKA.

K OCHOBHBIM OCOOEHHOCTSIM MapKeTHHTa B HEPTEXMMUUYECKOW oTpaciu
OTHOCAT TO, YTO HamOoJee YCHEIIHONW OpraHU3alMOHHON (OPMON KOMITAHHM
BBICTYIIA€T BEPTUKAJIbHASI HHTErPALIUSL.

MapKkeTUHTOBBIM  TOJXOJ] Ha PbIHKE HEPTEXUMHUYECKUX MPOJYKTOB
OCHOBAH:Ha AaHAJIN3€ M OILICHKE COCTOSIHUS U TEPCIEKTUB Pa3BUTUA CIIPOCA,
NpEeVIOKEHUs, 1IeH, KOHKYpPEHIIMH Ha pbIHKE, TA¢ (YHKIMOHUPYIOT
NpeanojiaraeéMbple  MapTHEPbl Uil  MHTErpalid W T[Ae  OpeAroJiaraet
(GYHKIIMOHUPOBATh HOBasi MHTETPUPOBAHHAS KOMITAHUS;HA YUYETE BIUSHUS U POJIH
CTpaTeru  MapkeTuHra npu  (GOpMUpPOBAaHUM U (PYHKIMOHUPOBAHUU
WHTETPAllMOHHOM  CTPYKTYpbI;HA aHaJIW3€ BO3MOXHBIX [PEUMYIIECTB U
MPOSIBJICHUM HEIOCTATKOB MHTETPAIUHU.

I'maBubiM  npeumyniecTBOM  VIHTEpHET MapKETHMHIra  SBISIETCA  €r0
WHTEPAKTUBHOCTh,  KOTOpas  oOecrieunBaeTrcs  Oiaromapsi ~ BO3MOKHOCTH
MaKCHMAaJIbHO TOYHOT'O TapreTHHra, MPOBEJCHUIO aHAJIN3a KJIMEHTOB, BEIYIIETO
KaK K POCTYy KOHBEpCHHM caiTa, Tak M K 3((EKTUBHOCTH HHTEPHET-PEKIAMBI.

MHTEpHET MAapKETHMHI NAaeT BO3MOKHOCTbh KOMIIAHWUM J3KOHOMUTH €€ CpPEACTBA U
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pacIIMpsTh TPaHUIBl ACATEIBHOCTU. MHTEpHET-MapKETUHI AaeT BO3MOXHOCTH
OBICTPOrO pearupoBaHUs HA MPOUCXOISAIINE BHEIIIHUE U3BMEHEHHUS, B COOTBETCTBUU
C HUM TIOJICTPaMBaTh CBOK aCCOPTUMEHTHYIO, IIEHOBYIO U COBITOBYIO TTOJIUTUKY U
HYKOHOMHTH Ha JIOCTABKE M PaCIpOCTpaHEHUN WHMOPMAITUH.

NHTEepHET MapKEeTHHI OKa3bIBaeT 0CO00€ BIMSHHUE Ha TaKHUe JICJIOBHIC
chepbl, Kak My3bIKaJIbHas WHIYCTpHs, OAHKOBCKOE JEJIO, PHIHOK 3JIEKTPOHHBIX
YCTPOMCTB, PEKJIamMa U T.]I.

CymrHocTh 00pa3oBaTeIbHOTO MapKETHHTa 3aKI04YaeTcss B 0COOOM BHJIE
JESITEIbHOCTH HA PBIHKE, KOTOPBIM OPUEHTHUPOBAH HAa YJIOBJIETBOPECHHUE 3aMPOCOB
HACEJICHUS B MTOJYYCHUH KaY€CTBCHHBIX 3HAHUM.

[IpousBoas MPOJTYKThI 00IIIEeCTBEHHOT'O IIOJIb30BaHUS, yaeOHOe
3aBeJieHHepadOoTaeT OJIHOBPEMEHHO Ha JBYX pbiHKax. BY3 mnpenocraBnser
o0IIecTBy 00pa30BaTelbHBIC YCIYTH OINPEASISHHOIO0 BHJa, MOTPEOUTEIISIMU
KOTOPBIX SIBISIFOTCSAYYAIlMECS W CTYIACHTbl, W OJHOBPEMEHHO MPEACTABISAECT
pe3yabTaThl CBOEU [ESITEIBHOCTH Ha PBIHKE TPYJa, MOTPEOUTEIIMU KOTOPBIX
ABJISIFOTCS TIPEINPUITUS HMOPTaHU3ALUM PA3JIMYHBIX OTpacieil SKOHOMUKH. ITa
JIBOMCTBEHHAs TIPUPOAA NESATEIbHOCTH BY3a BHOCUT 3HAUUTENBHYIO MyTAHUILY B

OTIpEeJICICHUE €0 MPOAYKTOB, IIEJIEBBIX PHIHKOB COBITA U TPYII MOTPEOUTENECH.
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IJTOCCAPUI

1. ABTOMOOMJILHBIA Typu3M (aBTOTYPHM3M) - TONYJSAPHBIA BHUJ OT/bIXa,
MyTEHIECTBUE C HCMIOJb30BAHUEM aBTOMOOWUJIBHOIO TpaHCIOpTa IO OCHOBHOM
yactu Mapuipyra. [lyremecTBys Ha COOCTBEHHOM aBTOMOOWIIE WM COOMpAsiCh
HEOOJIBIION TIpynmnoi M3 HECKOJbKUX aBTOMOOWIIEH, TYpUCTBl 4Yallle BCETO HE
pUOEraroT K yciayraM OpraHu3aTopoB Typu3Ma

2. ArpoMapkeTMHI — 3TO KOMIUIEKC MAapKETUHITOBBIX METOJIOB,
WHCTPYMEHTOB, JIEWCTBHI, KOTOPBIE UCIOJIb3YIOTCSl YYaCTHUKAMH IIPOU3BOJICTBA U
peanu3aluy TOBAapOB OTPaciied arpolpOMBIIIIEHHOTO CEKTOpa 3KOHOMHUKH IS
MaKCHMaJIbHOTO YIOBJIETBOPEHUS CIIPOCA U MOTyYEHUsI TPUOBLIN

3. AKTHUBHBIH TYpM3M - BHUJ IYTCIIECTBUSA, CBSA3aHHBI C AKTUBHBIMH
crocob0aMy TEPEeIBMKEHUS 10 MapuIpyTy M COBEpILIAEMBbI YEJIOBEKOM B
PEKpPEalOHHBIX U CHOPTUBHBIX LEJIAX

4. baHKOBCKasl ycJyra - 3TO IpPeIOoCTaBIsieMble KJIMEHTaM TEXHHYECKHE,
TEXHOJIOTMYeCKHe, (PMHAHCOBBIE, UHTEIUIEKTYalbHbIE U NMPO(ECCUOHATIBHBIE BU/IbI
NeATEeIbHOCTH OaHKa, COMPOBOXKIAIOIIME W ONTUMHU3UPYIOUIME TMPOBEJICHUE
O0aHKOBCKHX OTIepaIiuii

5. BaHKOBCKHI MPOAYKT - KOMIUIEKC B3aUMOCBSI3aHHBIX 0AHKOBCKUX YCIYT
U ONepaluii, HampaBJICHHbIA HA YJIOBJIETBOPEHHE MOTPEOHOCTEH KIMEHTOB B
OTJEJIbHBIX BUJaX OAHKOBCKOM 1E€ATEIbHOCTH

6. banHepbl — 3T0 OJOKHM ompeAenéHHOTO pa3Mepa ¢ TpadUIecKUM W/WiH
TEKCTOBBIM COACPKUMBIM

/. DbaHHepbI-MMMTALMM — 53TO BCIUIBIBAIOIINE BHHM3Y BEO-CTPAHULIBI
TU3Epbl, 10 pa3Mepy M BHEIIHEMY BUAY CXOXHE C COOOLIEHUSMU B COIICETSX,
4acTO COIPOBOKIAIOTCS 3BYKOM

8. busnec-typ (MICE)- Tumn myremiecTBus, KOTOPbIi HEOOXOANM JIEJTOBBIM
JOJSM M, BO3MOKHO, TpeOyloluidi 0co00ro cepBHCa, HANpUMEp KOMHATY s

NIEPETOBOPOB, YCIIYT CEKpeTapen
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O. bup:keBble LEeHbI - LEHB HOCSAT PHIHOYHBIA XapakTep, TaK Kak HuX
YPOBEHB 3aBUCHUT OT COAIAaHCUPOBAHHOCTH CIIPOCA U MPEATIOKEHUS

10. bJsoru — 310 BeO-CalThl, COJAEPKAHUE KOTOPBIX COCTOUT U3 PETYIISIPHO
00aBISIEMBIX 3aITUCEH, N300paXECHHUM UITN MYJIbTUMEIMA BPEMEHHON 3HAUUMOCTH

11. BenocumenHblii Typu3M - TMONYJSPHBIM BHUJ AKTHUBHOTO OT/bIXA,
UMEIOIINA MHOXECTBO PA3HOBHIHOCTEH: OT HEOOJBIIMX MPOTYIOK M 3KCKYPCHIA
JI0 CJIOYKHBIX BEJIOCUNIEIHBIX ITyTEIIECTBUI

12. BupycHasi pekjiaMa — 3TO MHTEPECHBI, OPUTHHAIIBHBIA M HEMOXO0XKUM
HU HA 4TO IPYro€ MaTepHall, pU MPOCMOTPE KOTOPOTO MOJIB30BATENIH MEPENAIOT
YBUIEHHYIO UH(OpMAIUIO

13. BHyTpeHHHiIl Typu3M - Typu3M BHYTpU cTpaHbl. OCOOEHHOCTBIO
BHYTPEHHETO TypHU3Ma SIBJISIETCS BPEMEHHBIN BbIE3]l TPaXJAaH KOHKPETHON CTpPaHbI
C IOCTOSIHHOT'O MECTA JKUTEIBCTBA JUISl OT/IbIXA, YAOBIECTBOPEHUS [TO3HABATEIIBHBIX
WUHTEPECOB, 3aHATUI CIIOPTOM U IPYTUX TYPUCTCKUX LETIEH

14. BoaHblii Typu3M - BUJ Typu3Ma, P KOTOPOM OTIbIX OCYLIECTBISETCS
Ha BOJE C MCIOJb30BaHUEM OalgapoK, JOJIOK, KaTaMapaHOB, TEIUIOXOJOB U
JIPYTUX IJ1aBaTEJIbHBIX CPEICTB

15. Bbe3aHoii Typu3M - TMyTEHmIECTBUS B IMpejeiax CTpaHbl JIHI, HE
OPOXKHUBAIOUIMX B HEW TOCTOSIHHO, C TYPUCTCKUMHU LEIsIMU 0e3 3aHsATus
OIUIAYNBAEMOM JAEATEIBHOCTA U3 MECTHOI'O HCTOYHHKA

16. IN'acTpoHoMMYecKuil TYypU3M - TYphl JUIsi TYpMaHOB U JtoOuTtenei
BKYCHOM €1bl. MHOrME€ TYpUCTCKHE PETMOHBI MPHUBJIEKAIOT ITYTEIIECTBEHHUKOB
U3bICKAHHOW KyJIMHapuel WM BHHaMH. B mpocnekTax TypUCTCKUX (upm
COJEPKUTCS MHPOpMAIUsl O XapaKTEpHBIX AJI1 JaHHOW MECTHOCTH OJtojax s
IrypMaHOB

17. Tunmepmapker - ¢QopmMaT pPO3HHYHOTO TOPTOBOTO MPEAIPHUSITHS,
peanu3yIomero IMpOAOBOJICTBEHHBIE W HENPOJOBOJIBCTBEHHBIE TOBAapbl Ha
ToproBoii miomaan ot 4 g0 10 Teic. KB. M, NPEUMYIIECTBEHHO B (Qopme
camooOciyxuBanus. KonmdecTBo KaccoBbIX  y3moB — 25-40. Iwupoxo

MIPEICTABIIEHbl COOCTBEHHbBIE MPOU3BOJICTBEHHbIE II€Xa. ACCOPTHUMEHT TOBapOB
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nocturaet 25-50 teic. Ha HenmumieByro npoaykuuio npuxoautcs He menee 50%
obmiero accoptuMenTa. CepBUC HE3HAYUTEIbHBIM.

18. [Jdemo3utbl — YyCIyrd, KOTOpbIE JAalOT BO3MOXHOCTh OaHKam
aKKyMyJUpOBAaTb BPEMEHHO CBOOOJHBIC JICHEXKHBIE CPEJICTBA KIUEHTOB H
PBIHOYHBIX SKOHOMUYECKUX KOHTPAreHTOB.

19. 3akynouyHble ULeHbl - I[€Hbl 3aKyOKU 3aroTOBUTEIbHBIMU
nepepabaThIBAIONIMMI W JAPYTUMHU  OPTaHU3ALMAMH  CEJIbCKOXO03SHCTBEHHON
OPOJAYKIMA Yy KOJXO30B, COBXO30B, KPECTbSIHCKUX ((epMEpCKUX) XO3SUCTB,
HaCeJIeHUs

20. NHTepHeT-Mara3uH - CaiT, C MOMOINBIO KOTOPOTO KIMEHT MOXKET
3aKa3aTh HyKHBIE €My TOBapbl

21. NHTepHeT-peKjIaMa - OTJIMYACTCS OT TPATUIIMOHHOW PEKIaMHBIMU
HOCHUTEJISIMH, B KaU€CTBE KOTOPHIX BHICTYIAIOT pa3MellaeMble dJIEKTPOHHBIE OJIOKU
peksiaMHOM MHGOpPMAIH, UMEIOITUE 0COObIE XapaKTEPUCTUKU

22. HWndopmanuonHoe obecreyeHHe - TPOIECC YIAOBICTBOPEHUS
NOTPeOHOCTEM KOHKPETHBIX TIOJIb30BaTelied B HMH(pOpMAlUd Ha OCHOBE
NPUMEHEHHUS CIeNHaIbHBIX METOJOB €€ MOJIydeHHUs, 00pabOTKU, HAKOIUICHHUS H
BbIJIauu (MHTEPIPETALIUN) TTOJIH30BATEINIO.

23. Kanan cObITa — COBOKYITHOCTh OpraHM3allMil WM OTAEIBHBIX JIUII,
KOTOpBIE MOMOTAIOT Tepeaadye mpaB COOCTBEHHOCTH HAa KOHKPETHBIM TOBAp WU
yCIIYTY Ha UX MYTH OT MPOU3BOUTENS K KOHEYHOMY MTOTPEOUTEINIO.

24. KoHTekcTHasi pekJaM - 3TO THUI HMHTEPHET-PEKIaMBbl, KOTOpas
pa3Melaercs Ha MOMCKOBBIX mutomaakax (Auaekc, Google, Mail.ru) u Ha caitax-
naptHepax pekiamMHoll cetn Snaexkca (ABUTO W MHOTO JPYIMX CaWTOB).
KonTekcTHas pekiiama ObIBaeT: TEKCTOBAs U TEKCTOBO-Tpaduueckas

25. KoHTpoab - cpaBHeHHE (HAKTHUECKUX pe3yIbTaTOB JICSITEIBHOCTH
MPEANPUATUS C 3aTUTAHUPOBAHHBIMHU.

26. KpeauTHble YCJOYIrH — OTHOIICHUS MEXIYy OaHKOM W KJIMEHTOM
(3a€MIUKOM WJIKM JEOUTOPOM) IO TPEAOCTABICHUIO OMPEIACIICHHBIX JIEHEKHBIX

CYMM Ha OCHOBAHHM INPHUHIIMIIOB CPOYHOCTH, MIIATHOCTHU U BO3BPATHOCTHU
225


http://context-up.ru/category/kontekstnaya-reklama/

27. MapkeTHHI B 0aHKe — 3TO HE TOJIBKO aKT pealu3aliy MpPOIyKTa, 3TO
bunocodhust m crparerus OaHka, TpeOyromas THIATEIHPHOW MPEABAPUTEIBLHON
MOJITOTOBKY, aKTMBHOW pabOThI BCEX MOApas/eicHuid 0aHKa, HaYMHAs C BBICIINX
PYKOBOAMTENEH U 3aKaHYMBAsi HU3IIUMU 3BEHbSIMU

28. MapkeTHHI B TypH3Me - 3TO CHUCTEMa HEMPEPHIBHOTO COTJIACOBAHWSI
npeyIaraéMbIX yCIyr ¢ YCIyraMH, KOTOPBIE TOJB3YIOTCS CIIPOCOM Ha pPHIHKE U
KOTOpBIE TYPUCTUYECKOE MPEANPUITHE CIOCOOHO MPENTIOKUTH C MPUOBLIBIO IS
ce0s u 6osiee 3PphHEeKTUBHO, YEM ATO JIeJIal0 KOHKYPEHTHI

29. MapkeTHHT TOCTUHHYHOI0 OM3Heca — 3TO pa3paboTKa U peann3arus
CTpaTernyd pa3BUTHS TOCTHUHHIBI B TEUYEHHWE UYETKO OOO03HAYEHHOTO TEepHoja,
HanpuMep, OAHOIO roja

30. MapkeTuHr o0pa3oBaTeJbHBIX YCJIYr - 53TO HCCIEIOBaHNUE,
IUTAHUPOBAHKE, OCYILECTBICHUE U KOHTPOJIb 32 TLIATEIbHO CHOPMYINPOBAHHBIMU
nporpaMMamMi, —3aJyMaHHbIMH, YTOObl  BbI3BaTh  JIOOPOBOJIBHBIM ~ OOMEH
IEHHOCTSAMHU C LIETIEBBIMH PHIHKAMU C HENbI0 JOCTHKCHHSI CTPEMIICHUN Y4eOHBIX
3aBEJICHUN

31. Mepuyanaaii3uHr — HampaBlIeHHE MAapKeTHHTa, IIeib KOTOPOTO —
CTUMYJIMPOBaTh PO3HUYHBIE MPOJAXH IMOCPEICTBOM NPUBJICUCHHUS] BHUMAHUS
KOHEYHBIX MOKyHaTejaell K ONpEeJeJIeHHbIM MapKaM WM TpylmaM TOBapoB B
MecTax mpoAaxk 0e3 aKTUBHOTO Y4acTHs CIICIUANTBHOTO TIepCcoHaa

32. OBepJieii — craTuuHbIN O0aHep, pacloNOKEHHBIN B HUKHEN Y4acTU OKHA
IPOUTPHIBATEIIS

33. OnroBast TOProB.jsi — 3T0 (opMa OTHOIICHUN MEXKTY MPEANPUATHIMH,
OpraHU3alMsIMH, TP KOTOPOM XO3SIICTBEHHBIE CBSI3M MO IMOCTAaBKaM MPOIYKIUHU
dbopMUPYIOTCS CTOPOHAMH CaMOCTOSITEITHHO

34. OnroBble WLEHbI - DOTO LEHbI, MO KOTOPbIM MPEANPUATHUS-
IPOU3BOJAUTENN, ONTOBBIE, CHA0KEHYECKO-COBITOBbIE OpraHU3alMy IPOJAIOT

TOBApHI B MOPSAKE ONTOBOrO 000pOTa
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35. [lnanupoBaHue - MPOLIECC OMPEICNICHUs LIEeTeH, cTpaTerui, a TakxKe
MEpPOIPUATHA 10 UX JOCTHKEHHUIO 3a ONPENEIICHHbII Nepruoj] BPEMEHH UCXOIA U3
IPEINO0JIOKEHNH 00y IyIIUX BEPOSTHBIX YCIOBUN BBINIOJHEHMS IIJIaHA.

36. Ilom-angep — OJIOK, MpH KIUKE HAa KOTOPBI B OTAECIBHOM OKHE
IIOKA3bIBAETCS CTPAHUIIA C PEKIAMOM

37. Ilpe-posii1 — pEKJIIaMHBIM BHUJIECOPOJIMK, BOCIPOU3BEAEHUE KOTOPOTO
MPEALIECTBYET IPOCMOTPY YEIIOBEKOM KEJTAEMOT0 KOHTEHTA

38. IlpuHsATHE pHCKa — OTBETCTBEHHOCTh 3a BBINOJHEHHE (YHKIUM
KaHaJla pacupeeIeHUs.

39. IlpoaBukeHne MPoOaAyKTa - Ir00ast AESTENbHOCTh, HANpaBlIeHHAs Ha
CO3/IaHUE€ COBOKYIHOCTH (AKTOpPOB, BOCHPUHUMAIOLIUXCA KaK IOJIOKHUTEIbHAS
uH(popmMaIus 0 KOMIIAHUH

40. IIpombILLIEHHBbI MAapKeTHHI - 3TO BHJ JIEATEIBHOCTH B cdepe
MaTepUaIbHOrO IPOU3BOJICTBA, HANpABICHHBIH Ha YJOBJIETBOPEHUE HYXK]
NPEANpUATANA, OpPraHu3aluil B ChIphE, MaTepHaliax, KOMIUIEKTYIOUIUX, YCIyrax
yepe3 OOMEH, a TakKe MOBBIIEHUE 3(PPEKTUBHOCTH MPOU3BOJICTBA U COBITA
TOBAapOB MPOMBIIIJIEHHOTO Ha3HAYEHUS! MYTEM HCCIEAOBaHUS M YIAOBIETBOPEHUS
Cpoca Ha MPOMBIIIJIEHHYIO TPOAYKIIUIO U IPOMBIIIJIEHHBIE YCIYTH.

41. PactszkkM — OaHHEpBI, pacrojiararoniuecs B BEpXHEW dvactu BeO-
CTpaHHUIIbI, HaJl €€ OCHOBHBIM COAECPKUMBIM

42. PacueTHO-KacCOBbIe YCJIAYIM — PACUeThl U IUIATEKHU C KIMCHTAMU U
OaHKOBCKUMH YUPEKIACHUIMU

43. Peknama — JCHCTBEHHBI METOJ TMPEACTABICHUS OpTraHU3AIINH,
OPOAYKIMM W YCIAYr TOTEHUUATIbHBIM KIHUEHTaM, CTUMYJIUPYIOUIMH HX K
COBEPILIECHUIO MOKYTIKH.

44, Puu-meama — 5T0 (Druem-6aHHEpHI, JIEMOHCTPUPYIOIIMECS TOBEPX
KOHTEHTa CTpPaHUI[bl, OHU MOTYT ObITh AaHWUMHUPOBAHHBIMH, BO3MO>KHO 3BYKOBOE
COIMPOBOXKJICHUE

45.Po3HHYHBbIE LEHbI - 3TO IEHBI, 10 KOTOPHIM TOBAapbl pPEaU3ylOTCS B

PO3HUYHOM TOProBOI CETH KaK HACEJIEHUIO, TaK U Pa3IMYHBIM pUpMam
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46. COBIT — 3TO BCE OMEpalMd ¢ MOMEHTa BBIXOJla TOBapa C TEPPUTOPUU
MPEANPUATHS O MOMEHTA Mepeadn KyIJIEHHOTO TOBapa MOKYIaTeJIIo.

47. CerMeHT PbIHKA — COBOKYIIHOCTb IIOTpeOHTENIeH, OJMHAKOBO
pearupyronmx Ha OAUH U TOT K€ Ha0Op MOOYIUTEIBHBIX CTUMYJIOB MAPKETHUHTA.

48. CermeHTAIMsl PbIHKA - Pa3/cliCHUE PhIHKA Ha TPYMIbI MOTpeOUTENCH,
00JaaroNIMX CXOXKUMH XapaKTEPUCTUKAMH, C IIEJIbI0 U3YYEHHS UX pEaKIMu Ha
TOT WJIM UHOM TOBAp.

49. CouuajbHble CeTH — OTO BeO-CalThl, MpeAHA3HAYCHHBIC IS
COILIMAJILHOTO B3aMMOJIEUCTBUSI

50. CrumyJaupoBaHue cObITA — 3TO IUTAHHPYEMBIC, IPOIOJDKUATEIHHBIC
yCWIMsI, HampaBjCHHbIE Ha CO3JIaHWE U TMOJJIEpkKaHUE T0OpOXKeIaTeabHbIX
OTHOIIICHUH ¥ B3aMMOIIOHUMAaHHUS MEKy OpTaHu3aIieil 1 00MEeCTBEHHOCTHIO.

ol. Cynepmapker - KPYIHBIN YHUBEPCAIbHBIN Mara3uH
CaMOOOCITYKMBAaHUS 10 MPOJAXe MOJHOIO0 aCCOPTUMEHTA MPOJIYKTOB MUTAHUS U
HAITUTKOB, COITYTCTBYIONTUX TOBAapOB IS JOMAIIHETO XO3SHCTBA, IMPEIMETOB
CaHUTApUM W TUTUEHBI, TPOJYKTOB M KOPMOB JJIsl >KUBOTHBIX U T.N. Toprosas
mromanak — ot 500 o 2500 kB. M., 0053aTEIBHO UMEIOTCS CKJIAJCKHUE ITOMEIICHUS
U COOCTBEHHBIC ITPOM3BOJICTBCHHBIC I[€Xa, KOJUYECTBO KACCOBBIX Yy3J0B — 5-16,
KOJIMYECTBO HAaMMEHOBaHWH B accoptumeHTe oT 4,5 mo 20 ThIc. M Oojee, 10
HEIPOJIOBOJIbCTBEHHBIX TOBApOoB 10 30%, 00s3aTENbHOCTh peain3alui TOBapOB
10J1 COOCTBEHHOM TOPTOBOM MapKOM.

52. CPA — Koju4ecTBO  MOJb30BATENEH, 3aMHTEPECOBABIIUXCS
uHpopMalrielt Ha cailiTe U COBEPUIMBIIUX CJEAYIONIEE IEHCTBUE: OTMIPABUTH
3asIBKY C caiiTa, COBEpIIUTH TeJie()OHHBII 3BOHOK

53. CPC - xonuuecTtBO TMOJb30BATENEH, COBEPIIMBIIMX JEUCTBUE —
3aMHTEPECOBABIIMXCS peKaaMoit — coBepmuBImx Click

54. CPP - BricianHbie KOMMepUeckue npesioxenus (B2B) u komudecTBo
KOHTAKTOB C MPEACTABUTEISIMU IICJICBOU ayTUTOPUHU

55. CPV - konn4ecTBO MOIb30BaTeNel, TOCMOTPEBIINX PEKIIaMy

56. CTR — cooTHOIIIEHHE KOJIHUYECTBA KJIMKOB K ITOKAa3aM OOBSIBJICHUS
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57. TekcroBo-rpaduueckne OJOKH cailTa — 3TO PEKJIAMHBIE SJIEMEHTHI,
BU3YaJIbHO HE BBIICNAIOMIKECS U3 O0IIEro nu3aifHa caifta

58. Tun pwinka B2B - npexacraBisier coOoi pPBHIHOK TOBApOB M YCIYT
IPOM3BOJCTBEHHOTO HA3HAYCHHUS.

59. Tun peiaka B2C - npexacrasiser coOOl PBIHOK TOBapOB M YCIYT
NOTPEOUTENHCKOTO HA3HAUCHUS.

60. Toproseii wmapkerunr (TradeMarketing) - xkommuieke wep,
HaIpaBJCHHbIA Ha MOBBIICHHE 3PHEKTUBHOCTH B3aUMOJEHCTBUSA C YYaCTHUKAMU
JTUCTPUOYITUOHHOM IIEMTOYKHU

61. TpanchopMauusi CCyAHBIX KANMTAJIOB — TMPOU3BOJICTBO TaKUX
OAHKOBCKHX orepanui, kak dhopdetupoBanue, HakKTOPUHT, JU3UHT, TPACT U Jp.,
OKa3aHUE KOHCYNBTAIMOHHBIX M ayJAUTOPCKUX YCIAYr CBOWM KIIHEHTaM,
KOHTpareHTam, akifioHepam M Tp.

62. Ycayra - mo0oe MeponpusiTUE WIM BbITOJa, KOTOPbIE OJIHA CTOPOHA
MOJKET MPEUIOKHUTH IPYTol U KOTOPHIE B OCHOBHOM HE OCSI3a€MBI U HE MPUBOJIAT K
3aBJIJICHUIO YEeM-JIH00

63. duHaHCMpPOBaHHE — TIONCK MCTOYHUKOB cpedcme Ha TIOKPBITHE pac-
XOJI0B TI0 0OecrnieueHr0 (PYHKIIMOHUPOBAHUS KaHalla TOBAPOBUKEHUSI.

64. IleneBoii cerMeHT — OTO TpyIa MOTEHIMAIBHBIX TMOKYyIMaTenen
(CXOIHBIX TO PALY 3HAUYMMBIX JUIS TPOU3BOJAWTENSI KPUTEPHUEB U OJUHAKOBO
pearupyronmx Ha MapKETUHIOBBIE MEPOMPUATHS), TOTPEOHOCTH KOTOPBIX
POM3BOAUTEN (MTpOJaroIias KOMIAHHUS) MOXET YIOBICTBOPUTh MaKCHMAIbHO
MOJIHO, CJIeysl TpH O3TOM CBOEH CTpaTeruu, pacnojaras HEo0XOIUMbIMU
pecypcaMu, ¥ TIOJIy9UTh PU STOM BBITOJTY.

65. Ileab TOProBoro MapKeTHHIa - CTUMYJHUPOBATH >KEJIAHUE
noTpeduTeNnei BRIOpaTh KOHKPETHBIN TOBApP, TOPTOBYIO MAPKY

66. LleHoBasi moiuTHKA DaHKa — BEIPA0OTKA U YCTAHOBJICHUE CUCTEMBI TI€H
Ha OaHKOBCKHE MPOIYKTHl M WX BO3MOXKHBIE MOIU(UKAIHMHA IO OTHOIICHHIO K

Pa3JIMYHBIM KaTErOPHUSM KIIMEHTOB U PHIHOYHOM KOHBIOHKTYpPE
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19. OO61IeHaMOHABHBIN ICTOBOM KypHAI «DKcnepT» [DIeKTpoHHbIH pecypc|
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20. Craructuueckuii coopHuk. IIpomeinuienHoe mpousBoAcTBo B Poccuu.
2016[DnekTpoHHBbI# pecypc] —
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21.Typusm npunec Tatapcrany 19,5 mapa. pyOnei. Jlokiag rockoMuTeTa Mo
TYpPU3MY. Poct  typmoroka  Hal3,5%. YerBepThb MHJIJIMOHA
WHOCTPAHIIEB. [ DIEKTPOHHBII pecypc] —

Hocrym:http://hotelier.pro/press/item/2290-tatarstan/2290-tatarstan

22.0dumanbHblid opTan npaBoBoil uHbopmanuu Pecnyonuku Tarapcran

[Onexrponnsiii pecypc] — Joctym:http://pravo.tatarstan.ru/

23.TlopTtaylr mpo TOCTHHHYHBIM Ou3Hec [DieKTpoHHBIM pecype] —

Hocrym:http://prohotel.ru/news-220126/0/

24 B3rnsig Haykd Ha pa3Butue TypusmMa B Poccum u 3a  pyOexom
[DnexTpoHHbIi pecypc] — Jocrym:http://scipress.ru/wp-
content/uploads/2017/03/C6opuuk-Typusm-31.03.17.pdf

25. I'ocymapctBennbiii  komuteT PecmyOmuku Tatapctan 1o Typusmy

[@nexrponnsrii pecypc] — Joctym:http://tourism.tatarstan.ru

26. Utoru pabotel ['ocymapctBenHblii komuter Pecrybnmuku Tarapctan mo
typusmy 3a 2016  roxa[Omextponnbii  pecypc] —  Hocrym:
http://tourism.tatarstan.ru/rus/file/pub/pub_457462.pdf

27. CtpaxoBanue cerofns [DaekTponnsiid pecypc] — doctym:http://www.insur-
info.ru/press/124231/

28. JlenoBoii 1ent PecnyOnmuku Tarapcran [DaekTpoHHbI  pecypc] —

Hocrym:http://Tatnentp.pd/article/156506/

29.ATeHTCTBO  HWHBECTUIIMOHHOTO  pasutus  PecnyOnuku  Tartapcran

[DnexTponnsiii pecypc] — Joctym:http://invest.tatar.ru/

30. MunuctepctBo 3koHOMHKHM PecnyOnmkm  Tarapcran — [DeKTpOHHBIN

pecypc] — Hocrym:http://mert.tatarstan.ru/

31. MuHHCTEPCTBO MPOMBILUIEHHOCTH M Toprosist Pecnyonuku Tatapcran

[Dnexrponnsiit pecypc] — Joctym:http://mpt.tatarstan.ru/
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