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BBEJIEHUE

YabOekucran OOJILIIAMU TeMIIaMH HHTETPUPYETCsi B MHpPOBOE coolluecTBo. 3a
MUY BIIHH 1Ieprojt B cepe BHEITHEH NOJUTHKH Y30€KUCTaH JIOCTHT 3HAYUTE/IbHBIX
PESYNLTATOR B Pa3sBHTHH  JIPY)KECKHX M B3aHMOBBINOJHLIX  OTHOLICHMH ¢
3apy OCKILIMK TOCY IAPCTBAMM, B [IEPBYIO OYepeb € coceiHumMu cTpaHamu. B 2017
rojy  cocrosuicss 21 BH3MT  HA  BBICIIEM  YPOBHE, IIPOBEIEHBI BCTPEYH C
PYKOBOJIMTCIBIMH M npejictaBuTessiMu Gostee 60 rocysapcTB M MEk/Ly HApOIHBIX
opranusanuit. B pesyianrare samoueno cspiiie 400 corsiamieHuH, MOJNMHCAHBI
TOPrOBLIC M MHBCCTHIIMOHHBIC JIOFOBOPBI B OOIIEH CIOXKHOCTH MouTH Ha 60
miapaos goiutapos CIIA. B uensix CBOCBPEMEHHOH pealiu3aliMi  [PUHSTBIX
JIOKyMeHTOB paspabotabl 40 “10p0KHBIX KapT”, KOTOPLIE BLINOJHAIOTCS COBMECTHO
¢ HawuMu sapyOekibivun napraepamu. Tlojanucan psji BaXHBIX JIOKYMEHTOB 110
JanbHeiiemy  yrayOaennio  crpareruueckoro  napruepersa ¢ Kasaxcranow,
FAKIIOMEHBI DKOHOMHUYCCKHE COJIalCHUs Ha 2 MUJUIMap/a J0JulapoB. YKperuisercs
cotpyanuiccTso v ¢ Tapkukneranom. Hajaxenbl aBMapeicsl Mexly ropoJamu
Tawkenr n Jlywanbe. Tojnncaune Jloroopa o l'ocylapcTBEHHOH rpaHuue ¢
KBIprol3eranoM  Crano  cepbesHbiM - warom B obecrnieyeHud  OE30MacHOCTH M
crabuinnoctn B Llentpanbnoi  Asuu.  3aiUIiOYEHbl  BRXKHBIE  COMVIAILIEHHS O
BIAMMOBLITOAIOM — coTpyaHudectBe ¢ cocenneit  Mcnamckoit  PecnyGnukoii
Apraumcran, navara npakruyeckas padora mo HOBbIM SKOHOMHYECKHM IPOEKTaM.
Takke pocrurnyTel d(pQexTUBHBIE COrALICHUS W JOMOBOPEHHOCTH ¢ Poccued,
Kuraiickoit  Hapoanoit  Pecny6aukoit, 1Oxnoit  Kopeeit, Typuueit, CILA,
rocytapersamu Esporieiickoro Coiosa, Mycy/IbMaHCKHMHU CTpaHaMH. Y30ekucraH Ha
HOBOM  YPOBHC  pa3BHBACT  COTPYJHHYECTBO C TAKHMH  MEX/LyHApOJAHBIMA
crpykrypamu, kak Opranusauus OObeauHeHHblX Hauui, Mcenamekas oprasusanus
cotpyanudectsa, Illanxaiickas opranusauus — corpyanuuectsa, CoJpykKecTBO
Hesasucumbix  I'ocyapers.  BoccranoBiieHo  coTpyaHuyecTBo ¢ EBponeiickum
OAHKOM  PEKOHCTPYKIIMM W Pa3sBUTHSL, YCTAHOBJIEHBI [ApTHEPCKHE CBSI3H C
Esponeifckium  MHBECTHLMOHHBIM OaHkoM. JIMHAMHYHBIH Xapakrep npHoOpeTaeT
B3auMojieiictBue co BeemupHbiM GanKkoM, Mesily HApOJAHBIM BAIOTHBIM (OH/IOM,
Asnarckum Gankom passuTds, Mcnamckum OaHkoM pasBHTHS, A3HATCKUM OaHkom
HHPPACTPYKTY PHBIX MHBECTHLMH.

[Iporcxopsiue B cTpaHe 103MTHBHBIE MPe0OPa3oBaHMs MOBLILIAIOT HHTEPEC K
Yabekucrany Ha MEKAYHApPOJAHOW apeHe, CIy’kaT yKpPEIJICHHIO HaIlero craryca B
MHPOBOM €000LIECTBE. DTO FOBOPUT O TOM, YTOObI JICJIOBLIC BCTPEUH MPOXOJUIIH Ha
BBICILIEM YPOBHE 1 ObLIM NIPOJYKTHBHBIMH HEOOXO/MMO 3HAHKE TPAJULIUK U 00bIYaCB
KQKIO0H CTpaHbl M KAKAOTO Hapoaa. PasBHUTHE MEXly HapOAHbLIX CBsA3eH u oOMeHa B
00J1acTH KyJIbTYpbl, HAYKH, 00pa3oBaHus yCKOPsIOT 3TOT npouecc. 1o mepe passutus
[MBHJIM3AIIMH, TIPOLIECCHI, CBS3aHHBIE € B3aUMOINPOHHMKHOBEHHWEM HAUMOHAJIBHBIX
cruiieit  obuenus,  (OPMHPOBAHME MHOTHX — CAMHBIX  [1apaMETPOB  BEJICHH
MepPeroBopoB, HrpaioT Bce 00Jbiy10 poib. Haubosibliee BAMSHME HA uelOBEKa
OKa3bIBAIOT LEHHOCTH, TPAJULKMK, OOblMau W T. J., KOTOPbl€ HMEIOT HMEHHO
HAUMOHANILHYIO ocHOBY. K Jjaniomy aprymenty jobGasisercs W japyrod. B
MEXK/Ty HAPOIHBIH OH3HEC aKTHBHO BKJIIOYACTCsl Bee 00JIbLIEE YMCIIO JIIOJIeH, YacTO He
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OOAWIONIMX  OIBITOM — MEXIyHapoaHoro  oOmwenus(dtuka). Ouu  BHOCST
IHTCALIBI  2JIEMEHT  HAllMOHAIBHOH — cneuu(ukn. 3HaHME HALMOHAIbHBIX
OUOOCHIIOCTEH  MOXKET  CIIYXKHMTb  CBOEOOPA3HbIM  IyTEBOAMTENEM, OPHCHTHPOM
NOAMOACHOTO HOBE/ICHHS apTHEpPA.

KN, MCHC/UKMEHT M DKOHOMMKA  SBJSIOTCS  TpeMs  (byHJaMeHTallbHBIMH
SUPAITEPIETHIAMI knsid o01iecTBa. DKOHOMHMKA CO3AET MATepHAIbHBIE OCHOBDI
A esoeTn  ueaoseuecrsa. Menepkment  obecnieuuBaet  dddextuhoe
0 HHHOIPORAIIME MHKPO- M MAKPOIKOHOMHMKH. A 3THKA, NPH 3TOM (POpMHUpYyET
QUL IONEIECIHE  HIHBHIN30BAHHBIC TIPABHJIA [IOBCIACHHUS JIIOJCH. BEIACHUS HMH
SOIC TN 1 OCY ICCTRICHMS YTIPABICHUSI.

I cmrm ¢ arum necayvaiineiv sisisiercs 1ot daxr, 4ro aucuuiinba «Jlenosas
VUG CHUIL TPEY CMATPHBATLCS B TOCYAAPCTBEHHOM 00pa30BaTE/IbHOM CTaHiapTe
UV HEOHIN TN HOArOTORKH OaKIaBPOB YIKOHOMHKH M MEHE/DKMEHTA.

FLOo ainoro  kypea sissieres Jlath CTyJAeHTaM TEOPETHYCCKHE 3HAHMSI M
HPRICTIeCIone HABLICH COBHATEILHOTO NIPUMEHEHUsI HPABCTBEHHBIX
OUUEHEIONEIECKIY 1 HPOgeceHoaILIHO=0PHEHTHPOBAHHBIX  TIPUHLIMIIOB  MPH
AR OIS noHpocon i npobiem s edepe Gusieca 1 npoeccHoHaNbLHOM
AEHIOC TN

Jcuminin - «Jlenomst - ik upuiiMaer  yuactue B (OPMHPOBAHHK
LY IO KON Termi:

COCOIIIIIHE COILIONR snatumocty csoeit Oyayuieit npodeccun, obiananue
PEICORON MOTHBIIHI K OCY HIECTBICHHIO TPO(ECCHOHANILHOM AeSTe/IbHOCTH;

CTOTORHOCTE K KOOHICPalMK ¢ KoJuleramu, paboTe B KOJUICKTHBE;

YUCT UCHEKTOR KOPHOPATHBHONH COLMAIbHOH OTBETCTBEHHOCTH TpH pazpaboTie
W PSRN CTPATEIHU OPraHU3allnK;

CCHOCOONOCTL  OCYIECTB/IATL HA  OCHOBE 9THYCCKHUX IPHHIIMIIOB JIENOBOE
OOULEHIE: 1y OJIMYHBIC BLICTYIUICHHS, IEPEroBOPbI, NPOBEICHHE COBELIAHHN, JeI0Basl
HEPEIICIH, YICKTPOHHBIC KOMMYHUKAIMK U T}

S YMET HOCHEACTBHI  YNIPABJACHYECKHX pELICHWH M JICHCTBUI € 1103HLIKH
COMIILHON OTBETCTBEHHOCTH;

I3 1ESI0M, 110 MTOraM OCBOEHHSI AMCLMIIMHDL «J]e/10Bast HTHKa» CTYJICHT J0JOKCH:

amn:

< CYHLHOCTH YTHKH KaK YYEHHs O MOPAJIM, €€ HCTOPUYECKHUIT ACIIeKT U KaTErOpHu;

“ VTHUCCKHE HOPMBI JIEJIOBBIX B3aMMOOTHOLLICHHH;

“COOTHONIEHUE W B3aUMOTIPOHHKHOBEHHME TAKUX (DYHJIAMEHTAJILHBIX SIBJICHUH Kai
IOHOMMKA, BIIACTb, KYJIBTYPa U YIIPABIEHHE;

< OCHOBHBIC TPUHUMIBL, (GYHKIMH M KATErOPUM KyJIbTYypbl YIPaBICHHS, €€
CIPYRTYPYS

= OCHOBHBIC HAYYHBIE MPEJICTABJICHHUS O LIEHHOCTSIX;

< IPC/HA3HAYeHne MOpaid Kak (OPMbI HOPMATHBHOM PEryJssilMi HOBEACHMS
HOJICH?

= OCHOBHbBI€ MOHSATHS, IPUHIMIIBL U (POPMBI JICJIOBOH YTHKH M JICIOBOTO OOIIEHHs!
1t 00JIACTH DKOHOMMKH M MEHE/DKMEHTA;



< (pOpPMBI BIMSIHMSL HTHYECKON KYJbTYpPbl YIPABJICHHS HA KOJMYCCTBEHHYIO H
KOUCCTBCHHYIO  COCTABASIONIME  CHCTEMbl  TpyJa,  CTHMYJIMPYIOLIHE  €ro
HPOHIBOANTENLHOCTD;

= OUCHOYHBIC KPHTEPHH u nokasaresu COLIMAIILHO-9KOHOMHYECKOH
HPPERTUBHOCTH BIMSIHAS KYJILTYPbI YTIIPABICHHS;

= HOHSTHE M 3HAYCHHE COLMAILHOM OTBETCTBEHHOCTH OU3Heca;

= CYUIHOCTL KATErOPHIA HTHKH.

= 0CO0CHHOCTH KyJALTYD YHIPABICHUS, TPAJAULIKI U HPABOB HAPOJOB 3apyOeiuHBIX
crpai.

ymemn:

= ONPEJEIATE OCHOBHBLIC KATEIOPHH KYJILTYPbl M 9THKH Y IPABJICHUS;

= BLUBJ/USITE M aHAIH3HPOBATE IICHHOCTH OPraHW3allii H LEHHOCTHBIE OPHEHTALIMH
JIMYHOCTH;

= OLCHUBATL TPUMEHUMOCTEL HOPM, TPAJIMIIMHA, YCTAHOBJICHHBIX B OPraHU3aluHu;

= BLIABIATE 0011CE MEK/LY MOPAILIO W TIPABOM;

= (QOpPMYJIHPOBATEL  OCHOBHBIC — [PUHLKIbBI  JIGIOBOH  OTHKM B 00JacTu
YHPABACHUCCKOIO TPY1a;

= OPraiMs30BLIBATEL YIIPABJICHHE SKOHOMHYECKHM WM JIPYTHMHM CTPYKTYPHBIMH
HOJAPA3JICICHHEM OpraHu3aluu C pUMEHEeHHeM MPEUMY LLICCTBEHHO
COUMOKYJILTY PHBIX METOJ/IOB M TPHEMOB yTIPABJICHUECKOH JesTelbHOCTH;

= (POPMYJIHPOBATEL  TIPEJUIOMKEHHST 1O TIPHBJICYEHHIO BO3MOXKHOCTEH KyJbTYpbI
yrpasiaenus npu pabore ¢ JojabMu;

= (pOPMYIMPOBATL  PEKOMEH/IALMKM TIO  YJIyUIIEHHIO MOTHBAIMKM [EepcoHala ¢
HPUMCHCHHEM LIEHHOCTHO-OPHEHTAIIMOHHOTO 0/1X0/13;

- IpuUMeHsTh - HanboJiee  3HAYMMblE TIPUHLMIIBL  [OBEJICHUSl 11py  paboTte B
OpraHu3alm;

- pazbuparbest B OOLICUEIOBEYECKUX JTHYECKHX NPUHLMNAX OOLIeHHs |
NPOBEICHHS PA3IHUHBIX (JOPM JIC/IOBOH KOMMY HUKALIMH;

= BLISIBJIATL  TIPEHMYIIECTBA  KYJILTYPbl M OTHKH YIPABJICHHUSI [IPH  PELICHUH
YHPaBICHUYCCKHX 3a/1a4.

e/naoemo:

= HABBLIKAMH CO3JIaHHs B OPraHU3allMM TNPHEMJIEMbIX YCJIOBHH CYLLECTBOBAHHS
THKH, B TOM YHCIIE YTHKH TTPOPECCHOHANIBHOM;

- Cnoco0aMK  OCYLIECTBICHHST TEXHOJIOTHYECKUX [PUEMOB  yNpaBJieHHs 110
HEHHOCTSIM;

- YMCHHSIMH TIPEIOTBPALIATh KOHGIUMKTHBIE CHTYALMH;

- HABBLIKAMM  OPraHM3alMu M TPOBEJEHUS  PasiUuHbIX  (OPM  JICTOBOMH
KOMMYHHMKALIMH, B TOM 4YHC/Ie, B COOTBETCTBHH C HAUMOHAJILHBIMH JTHYECKHUMH
HOPMaMH,



I'nasa 1.
HPEJIMET JIMCHUATIIMHBI “JIEJIOBASI 9TUKA” M EE COJIEPYKAHUE
1.1.IToHsiTHE M POTB ITHKH KAK HAYKH

OCHonononoxkunkom 3tuku (ot rped. «ethos» — obGsrvaid, MopsamokK, TpaaULMs)
Okt Apicrorens, koropsiit B IV B. 10 H.9. co3aan (pyHIaMEHTaNbHbIE TPAKTaThl O

AOGPE 1Ie, HPABCTBEHHOCTH, JOCTOHHBIX M aMOPAJIbHBIX MOCTYIKAX YesloBeKa.
1 OOPRIOBIE TOHATHE «OTHYECKHI U1t 0603HaUYeHHs 0COOBIX KAauecTB YeloBeka

yiecknyx pobponerenei — ocobbIX CBOMCTB  Xxapakrtepa uenoBeka. Jlis
QOOAHAYEHI  COBOKYITHOCTH  9THX OTHYECKMX joOponereneif kak ocoOoit

Hpeamerioi ofuacTi 3HaHMs, a TaKk)Ke UTS BbIJIGJICHUS 9THX 3HAHMH Kak 0co0oii
iy Apucroress Bees TepMuH «dTHka». [Ipu nepeBose pabor Apucrorens Ha
nurnieknit sapik Lnuepon Menonb3oBain NOHATHE «MOpaiby («mores» - Hpas,
xapurep). B psie A3bIKOB CyLIECTBYIOT CBOM CJIOBA, aHAJIOrMYHbIE TPEUECKOMY
wirnkin, B Yabekucrate, HarpuMep, 3TO — HPABCTBEHHOCTb.

I} neppoHauaibHOM  BapHaHTe «ITHKA», «MOpasiby, «HPABCTBEHHOCTH) -
CHHONIUMBE, OIHAKO CO BPEMEHEM 3a HTHMH CJIOBAMM 3aKPEruIsSieTcs Pa3Hbli CMbICIT
Pue. 1.1,

JTnKa HpaBCTBEHHOCTh

* O0AACTH HaYUHBIX IHAHMI, v Szzifm:;m;:?"
1PEAMETOM KOTOPO#A obujectsa cucrema i

o sKkAloNaowan 8 ceba
ANARETCR MOpans, UEHHOCTEW, BHINOAHAIOWAR

3NUUHbIE 0BbINaK, HOPMbI
KUMIo /AVPOBaHUA po 7
HPANCTBEHHOCTS Kak GOpMa SYHEIMIO pety: uenoseyeckoro obuexutus
noBeAeHUA Yenosexa

OGNECTBENNOTO CO3HaHUA

Puc. 1.1. KateropuanbHeie MoHATHS.

Teneps s Gonee riybOKOro U3yueHHs STHYECKOro 3HaHUs PACCMOTPHM
OCHOBHBIE €€ BU/bI MO MpUHLMIAM JaeseHus. OCHOBHBIE BH/IbI 3THYECKOrO 3HAHUS
rnpeacrasieHsl Ha puc. 1.2.



To popae smanus

A Drocodran (reopeiieckan) |

AACCKIIITINIG {OftCa et |

\] lpeckpienmnanas (HomaTianas) |

> Ho wupome

VUHBCDCAIG ]
TTpodecciomatnis ]

Ho muny
MUPOROIIPEIHA

\J

PRIAHW

ad | Cuerckas |
<g| Petirio e ]

Ho eudy omsiowenat

Cowsyinias (RREmmvigRsy ) |
B ay i O Dipa o) |

Puc 1.2, ITpUHUMIBI A€NEHUS ITUKH.

B nacrosumii MomenT B Y30ekucTaHe pofib ITHKM KaK HayKW BeSMKa: OHa
N03BOJSET NPOAHAIM3UPOBATL HPABCTBEHHOE COCTOsIHME OOlecTBa, ykaszaTh Ha
NPUUMHBL,  BbI3BABIIME JIAHHOE COCTOSIHME, TMPEMUIOKHTh peLleHus,
nomorsi 6ut 0GHOBHTL MOpaJTbHbIE OPUEHTHPBI 00LIECTBa.

1.2. CymnocTh 1eJ10BOii ITHKH

KOTOpBIE

Jenogas ymura — 310 COBOKYMHOCTb STHYECKUX HOPM M MPUHLIKIIOB,
KOTOPBIMHM JIOJDKHA PYKOBOJACTBOBATHCS AESTEILHOCTh OPraHM3aLMii M HX YJIEHOB.
Jlenopas 9THKa BKIIIOUAET B ceOs ABNEHMS pa3sNUuHbIX nopaakos Puc.1.3.

| STUUECHVIO OLIHRY RAK BHYTDEHHEN, TAK ¥ BHELLIHEN MOnUTIRY

Oprasuzatinm

 NPODHECCHOHANBHYIO MODBE

MOPa/ALHBIE NRUHLIUNBEUNEHOE OPraHMIaLUK, T.6.

© MOPA/BHBIA KAMMAT B OpraHuaaLuu

_ HOPMBI AGNOBOTO FTHKETA

Puc.1.3.5IBneHus nenoBoii 3THKH.
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Jlenopas 9THKa — OfIHA M3 CaMbIX MOJIOABIX M CTPEMHTENILHO Pa3BHBAIOLIMXCS
orpacieit naykn. Kypest o aToil qucuuninne uuraiorcs Ha 3anane, B CLIA He
FOLKO 1 HiKosax OU3Heca, HO M B COJIMAHBIX YHMBEPCHTETAX, CTaB HEOTHEMIIEMOH
HHCTRIO  TIOATOTOBKH  9KOHOMKMCTOB, MEHEIKepOB, CHELUHANNCTOB B  00JIacTH
VHPARIei 00IECTBEHHBIMM  OPraHU3alMsMH M TOCYJAPCTBEHHOH  CilyKObl.
100 Teenio mirepee K 1e10Boii 3TuKe Bo3HHKaeT W B Y36ekucrane. [ns Gonee
(PARIAKIOTO HOHUMAHHA 1aHHOTO MOHATHA pacncpoeM 9JIEMEHTHI IeT0BOH ITHKH.

S S

MopansHsie 3 e——
HOPMEI 9 2y
/ i oSmecTBa
Paapemenne \ IMTpuenaa
( s ron SN 4 O Bexe MM >

P

3 " e S s
Cy meiie Tipssonois:
( AR AR e AeTOROT O
e D MEMEHT B oSIen TR /
I TTOBOT m— z
PR Jaxomons-Tir \
( Lo itiimnn ) DIEIELTINH.
et s O THOIIEH I
Lo S
N
b — i Thasmsie i
TYyps rPYVAOBRBIE
R R TR T

npapa //
[SETTRTN . oy

PYROBOCTRA

_ P

/

Puc.|.4.951eMenTsbl 4eI0BOH 3THKH.

Hirepeciniv sseres ToT (pakt, 4To o0LIei OCHOBOH Ne/I0BOM 3THKH CILYKMT
HOMUMAHNE TPYIA KOK HPABCTBEHHOH LEHHOCTH. A TPYyJ CTAHOBMTCS MOPaJIbHOMA
HEHHOCTIIO,  CCM BOCIIPUHUMAETCS HE  TOJIbKO KAk MCTOUHHK  CPEACTB
CYHICCTHOBANMS, HO M KaKk crnoco® (popMUPOBAHUS YEJOBEYECKOTrO JAOCTOMHCTBA.
[Ipi H1OoM  peliaioTes  TPaAMLUMOHHBIC dTHYeckue mpobiembl:  npobiema
Mopaisioro  Beibopa npespaiiaercs B npoGsiemy BbiGopa mpodeccum, Tak
HasLIBacMy1o  npodieMy NpU3BaHMs; NpodieMa CMbiCiaa KM3HM  CTAHOBMTCH
1pobsieMoii  cMmbicna  MpogecCHOHANbHON  1eATENbHOCTH;  MOpaibHbIA 108
paccMaTpUBaeTcs Kak aosr npoecCHOHaNbHBII; MOpaibHas OTBETCTBEHHOCTh
Hpesomisiercs yepe3 npogeccHoHanbHYI0 OTBETCTBEHHOCTD, MPO(ecCHOHaIbHbIE
KOUECTBA JIMMHOCTH TOJIy4atOT MOPAJIbHYIO OLIEHKY.

3 11es10M, COBOKYMHOCTb 3THYECKUX MPaBHI U HOPM TMOBEACHUs, Pa3eisieMbIX
YUACTHUKAMH TOTO WM MHOTO KOPMOPAaTHBHOINO colMyMa (aKLHOHEepamu,
JIMPEKTOPAaMK,  MEHekepaMu, paboTHMKaMu)  oopMmisieTcs  MOCPEeACTBOM
JIOKYMEHTOB JI€TIOBOM JTHUKHM, OJaromaps KOTOPLIM CO3/al0TCs OMpee/ieHHbIE
MO/ICJIM TIOBEAEHUs U COBMECTHOMH JESTENbHOCTH, @ TAKKE BHY TPUKOPIIOPATHBHbBIE
MEXaHW3MBbI, 00ECTIeUMBAIOIHE MX TPUMEHEHHE YYaCTHHUKAMH KOPMOPaTHBHOIO
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COLMYMa B OTHOLUEHHAX MeXay coboW M C BHEIIHEH cpenoi (rocyaapctBoMm,
JICIOBBLIMH [TAPTHEPAMH H T. J1.).

1.3.5a30Bble J0KYMEHTbI 1€JI0BOi Y THKH

ITockonbKy JOKYMEHTBI €JI0BOH THKH YTBEP/KAAlOTCA COBETOM JIMPEKTOPOB
i o0uwmm  coOpaHueM  aKLMOHEPOB, OHM  CTAHOBATCS  BHYTPEHHUMM
(JIOKQJILHBIMKM) ~ IOKYMEHTAMH ~ OpraHM3auMd M npuobperaioT onpeieeHHoe
fopuanyeckoe 3pyvanue. Mx HecobioeHne MOXKET MNOBJeUb JUls HapyluuTenei
NPUMEHEHHUE CAHKLMI, NPE/lyCMOTPEHHBIX YCTAaBOM W BHYTPEHHUMH JIOKYMEHTaMHU
OpraHu3aLuu.

JIOKYMEHTBI IEN0BOM THKM BBIMOJIHAIOT LIMPOKKI CMEKTp 3aaay, KOTOpbIe
MOryT ObITh CBEJIEHbI K Pean3aliii JIBYX OCHOBHBIX (hyHKyuil: penyTalMOHHOH 1
ynpasienueckoi. (Puc.1.5.)

* JAKMIOUACTCS B IMOBBIIICHIIIT JJOBEPIIS K OPTaHIIAIIII CO T
CTOPOHBI TIOTCHIHATBHBIX ITHBECTOPOB (AKIIIOHEPOB,
S OAHKOR, ITHBECTHIUOHHBIX KOMIIAHIT) 11 JICTOBBIX

(pymrimn [IapTHEPOB :

* 3AKIIOYAETCA B PEIVIAMEHTALUIN H YTIOPAIOUIBAHIIH A
KOPHOPATHBHOIO 1HOBEACHHA B CIOKHBIX 11 HCOAHO3HAUHBIX
VRS caTyatusiX © TOUKIL 3peHIis COOMIOAeHNS NPHHIIIIOB TIIKIL,

T UeCTHOCTH 11 I0GPOCOBECTHOCTIL )

Puc.1.5. ®yHkumu Koaekca KOpropaTHBHOM 3THKH.

Hanuuue y opraHusaumu [OKyMEHTa JIEJIOBOW O3THKH YK€ CTAHOBHMTCH
cBoeoOpa3HbIM OpeHIoM, MPU3HAKOM €€ YCMELIHOCTH U HeOOXOAUMBIM YCIOBHEM
BLICOKOM /1€/I0BOI penyTaunu. B pesynbrare NpuHATHS W BHEAPEHUS JOKYMEHTa
JICJIOBOM  9THKM B JIEATENbHOCTb OpraHM3allMd pacTeT €€ MHBECTHULIMOHHAs
MPHUBJIEKATELHOCTb, MMM/UK OpraHM3alliM BBIXOJUT Ha KauecTBeHHO Oouee
BbICOKUH YPOBEHb.

Vnpasnenueckas GyHkuus obecrneunBaercs:

1) ¢gopmHupoBaHHEM THUYECKHUX ACMEKTOB KOPIOPATHBHOM KYJIbTYpPbI MEKILY
3aUHTEPECOBAHHBIMH JIMLIAMM BHYTPH KOPHOpaLru (aKLHOHEpaMH, THPEKTOPaMH,
MeHemkepaMH M paboTHMkamu). JIOKYMEHT  [eJIOBOH  JTHKH, BHeApsis
KOPIOPAaTHUBHbLIE  LEHHOCTH BHYTPH  OPraHM3alldH, BbIKPHCTAJUIM30BBIBAET
KOPIOPATUBHYIO MACHTHUYHOCTbH JAHHON OpraHM3aluu M B PE3YJbTaTe MMOBBILIAET
KaueCTBO CTPATErHYECKOro U ONepaTUBHOTO YIPABIEHUS B HEll;
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2)  periaMeHTauMed  NPUOPUTETOB B OTHOLUEHMAX € BHEIIHUMH
WHHTEPECOBAHHBIMU JTMLIAMHU (MTOCTABLUMKAMH, MOTPEOUTENSIMH, KPEAUTOPAMHU W
i B

1) onpeesieHneM nopsiika M rnpoueaypbl pa3paboTKy U MPUHATHSA PELEHHI B
CHOMHBIX YTHHCCKUX CUTYaUMsX;

d) nepeuncienreM M KOHKpeTusauuei (opM MOBEIeHHs, HEIOMYCTUMBIX C
PO VTN,

HnnGonee  pacipocTpaHeHHBIMH — munamu  QOKYMEHmamu  0elioGoll  dmuxi
WINDHOTCH OCRIapayui U KoOekcol, KOTOpble SBISIOTCA CBOEOOpa3HbIMU CBOAAMH
WKOHOR BHYTPUKOPIIOPATHBHOIO MOJIb30BaHUsl — OAHOM U3 ddekTrBHbIX (Gopm
PEEYIHPOBAHMA U KOHTPOJIS AEATENbHOCTH MPEANPUATHS UM OPraHU3aLiH.

1.4. /les10BO#i 3THKET: CYLUHOCTh, TPEOOBAHMS, MPHHIHIIBI

Hapsisly ¢ MOpalibHBIMH pEryJjsTopaMu, Kak MX TNMpPOJIO/DKEHHE M YCHIIEHHE,
JeHCTBYIOT  BbIpaOOTaHHBIE — HPABCTBEHHBIM  OMBITOM  YEJIOBEYECTBA U
HOJUICPIKUBAEMble  CHIIOW  OOLIECTBEHHOrO MHEHHMs COOCTBEHHO MOpalibHble
opuenTHpbl. K HHM OTHOCATCS: HPABCTBEHHBIC HOPMbI 3arpEeTUTENILHOTO (HOPMBbI-
Taly), paspeimTenbHoro U nodyInTeNbHOr0 XapakTepa; HPaBCTBEHHbIE WJIEasibl

noprpersl "nyuiero ", K JOCTHIKEHHIO KOTOPBIX HAN0 CTPEMHUTBLCS, OHM
MOI'YT HOCHTH Kak 0000LICHHBII (CyMMa KayecTB), TaK U MepCOHU(ULMPOBAHHBIH
XapakTep; HPaBCTBEHHbIE LIEHHOCTH — ofLieyenoBeveckue, npoeccuoHabHble,
HTHUUECKHE, ceMeliHbie, 00yCIOBIWBAIOLME HPABCTBEHHbIE OPHEHTALIMH JIIOJIEH;
HPABCTBEHHBIE MOCTYNKH, BBICTYMAKOIMe Kak obpasel, npumMep MOPanbHOroO MM
AMOPAJILHOrO MOBECHUS JIHO/IEH; HPAaBCTBEHHBIE TPAAULIMK, COOIIOAEHHE KOTOPBIX
HOCHT 00s13aTeNbHbIH XapakTep, a OTCTYIMJIEHHE OT KOTOPBIX FPO3MT CEPbE3HbIMH
0011IECTBEHHBIMHM CAHKLMSMH; HPABCTBEHHBIE OLIEHKH, /IaBAEMbIE aBTOPHUTETHBIMH
JOJABMHM, TPYINaMM, KOJUIEKTHBAMH, B TOM YHCIE M CAMOOLIEHKH, OTpa)aloliue
YPOBEHb PA3BUTHSI CAMOCO3HAHMS JIMUHOCTH.

CnoBo «atuker» (ot ¢p. etiquette) nMpou30UIIO OT HA3BaAHMsI KAPTOUEK —
«ITUKETOKY, KoTopble BO Mpanuuu npu Jlronosuke XIV pasmaBanu Ha CBETCKMX
npuemax. Ha Hux ObUiM WM35I0XKEHBI MpaBuiia MOBEIAEHHA, 3a COOJIOACHHEM
KOTOPBIX CHAEIWIN LEPEMOHUIMENHCTEDSI.

ITHKET — cHCTeMAa npaBuJ NnosBejaeHusl B 001IeCTBEHHBIX MecTaX npu
KOHTAKTaXx ¢ APYriMH JIKOAbMH.

Ha stuker OrpOMHOE€ BJIMAHHE OKasbIBAlOT HACOJIOMYCCKHE M COLHAJILHO-
HKOHOMHUYECKHE (baKTOpbl.

COBpeMCHHb[ﬁ OTHKET ONpeaeysier HOPMbI TMOBEACHUA B pas3/IMYHbIX
oOcTosiTenbCTBaX: Ha yiauue, Ha pa60're, B rocCrtsax, Ha OQ)MLIMELHBHHX rnpuemax.

CyliuecTByeT HeCKOJbKO pa3HoBUaHOCTEH sTHKeTa (Prc 1.6):
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JUUIOMATITYE CKITIT

NPIABOPHEITT

o01erpak,1aHCKIIT

CIYKeOHBbIIT

LenoBow

HpodecconaIbHbI Puc 1.6. Buibl STHKETA.

[llll‘l.’l().’lIuI)IIl‘Il.’CI\‘lII‘i omukem — TpaBdhjla TNOBEACHHS AHUIUJIOMAaTOB W IPYTrUX
O(I)l'llll’laJlbllle JIMLL - npH KOHTaKTax Japyr ¢ JApyrom Ha  pas3jIn4yHbIX
JHTUIOMATHYCCKHUX MPpHUEMaXx, BU3HUTAX, MNEPEroBopax;

lIpudsopuenit  smuxem — CTPOro perjaMeHTHpyeT TMOopsAoK |  (HopMbl
00X0K/EHMs!, YCTAHOBJIEHHbIE NPH JIBOPaX MOHAPXOB;
Obwgeepaxcoanckuii  smukem — COBOKYMHOCTb TpaBWJl, TpPAaULMH |

ycaoBHOCTEH, coOMOaeMBbIX rpaXkIaHaMu MpH O0LLEHHH APYT C APYroM.

Cyocebubiii  smukem TNPETyCMaTPUBAET OTKPLITbIH OOMEH MHEHHAMH U
COBMECTHBIH MOMCK — PELEHUH.

Jlenosoit smuxem npencTaBnseT coOOM CBOA MPaBHJI M HOPM LIEJIECO0OPa3HOro
MOBE/IEHHS MAapTHEPOB [0 COBMECTHOMY Jeily, OOecrnevyuBalolui yBayKeHHe
YEJI0BEYECKOW  JIMYHOCTH M HEYKOCHUTENIbHOE  COOJIOEHHE  TNpPaBOBbIX,
(PMHAHCOBBIX M ATHYECKHX 0053aTENIbCTB.

Ipogpeccuonanvubiii  smukem — peryaupyer HCMoJHeHHe 00s3aHHOCTEN
npejacraBureneil Kakoi-1mbo npodeccun.

Hopmbl oTHKETa B OTJIIMYMM OT HOPM MOpPAJM SIBJISIIOTCS YCJIOBHBIMH, OHH
HOCAT Kak Obl XapakTep HEMMCAHOrO COMJIALICHMS! O TOM, YTO B MOBEACHHH JIOACH
cuMTaTh OOILENPHUHATLIM, @ YTO HeT. TeM He MeHee, yMEHHE MPaBUIIbHO BECTH B
obuiecTBe HMMeeT oueHb OONbIIOE 3HAYEHHE, OHO O0JIErYaeT YCTAHOBJIEHHE
KOHTaKTa, CrocoOCTBYET JOCTHXKEHHIO B3aMMOIIOHMMAHMS, CO3JaeT XOpOLIHe,
YCTOMUYHBBIE B3AHMOOTHOLLICHHSI.

[Ipodeccop D.A. YTKHH BbIAENSET OCHOBHbIE TPEOOBAHUA JEJIOBOrO STHKETA
(Puc 1.7):
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| BekamBocTh 11 KOPPEKTHOCTD.

2. TakTHYHOCTH H JAETHKATHOCT.

3. CKpOMHOCTb.

4. IlyHKTYanbHOCTE 1I 00A3aTEIBLHOCTD.

Puc 1.7. TpeGoBaHus 1e0BOro 3THKETA.

['py6oe HecobmoaeHue odoro u3 3TuX TpedoBanmii 00543aTeNIbHO MPUBOAMT K
Cepbe3HBIM MpobsieMaM B IENIOBBIX OTHOLIEHHSX.

BbIACHSAIOT MSTh OCHOBHBIX MPUHYUNOG OU3HEC-ImuKema

I. TlpyHUMIT pa3yMHOro 3rou3Ma — BbINOJHSS CBOM padouue (hyHKUMM, He
MelLai APYruM BhITIOHATH CBOM.

2. TlpuHUMN TO3MTHMBHOCTM — €CIM He4yero ckazaTh MPUATHONO HJIH
OJIOKHTEIILHOT O, JTyullie MOuaTh. A BOT APYrHe NPOsBJIEHHUsA 3TOrO NMPUHLMINA:

- He CIUleTHHYaiiTe M He nepenaeaiite ciayxu. Bel aymaere, uro Bel
3arycKaeTe Korbe, Ha caMoM ke aene Bel 3anyckaere 6ymepanr;

- He jomyckairte o0cyxaeHusi (PU3MUECKUX AOCTOMHCTB HWJIM HEAOCTATKOB
koro Obl TO HHM ObUIO, a TakkKe JIMUCKPUMMHALMKM MO TMOJly HJIM PacoBOii
npuHamiexHoct. [lomuute- ecnu Bame octpoymue yHWKaer Apyrux —
BO3/IEPIKHTECH OT TAKOr0 OCTPOYMHSI.

3. [pHMHLMN NpeIcKa3syeMOCTH MOBEACHHS B PA3/IMYHbIX OM3HEC-CUTYaLMAX.

4. Ha paGoTe HeT My>KUMH M KEHLIHH, €CTh TOJILKO CTaTYCHBIE PasiHuMs.

5. IIpMHUMIT YMECTHOCTH: OMpees/ieHHbIe TIPaBUia B OMPEICIEHHOE BPeMs, B
OrnpeseIeHHOM MECTE, C ONpPEAC/ICHHbIMU JTIOAbMH.

1.5.9THKeT NpHBETCTBHII H NPEACTABJICHUI

Dmukem npugemcmeuil U npedCmMAasieHuli — COBOKYMHOCTb IpaBHIl
IIEPBOHAYAJILHOIO MEJIMYHOCTHOTO B3aWMOJICHCTBUS, KACAIOLMXCS BHELIHEro
NPOSIBICHHUS OTHOLIEHHS K JIIOJSIM.

[Tpu Bceit Kaxyuieics nNpocToTe MpaBHJl B3aUMHBIX [PUBETCTBUI W
NpecTaBieHUH OHU TPeOyIOT ONpeneSeHHbIX 3HaHUH U 10CTaTOYHOr0 BHUMAaHM.
B coBpeMEHHOM Je/IOBOM 3THKeTe BbIpabOTaHbl  HEKOTOpble  MpaBMIIA
OTHOCHMTEJIbHO 3HAKOMCTBA M MPUBETCTBUI B 3aBUCUMOCTH OT I10Jla, BO3pacTa M
JIOJDKHOCTH KOHTaKTHPYIOUIMX JIIO/IEH, a TakKe OT TOro, HaxXolsTCs JiM OHM B
rpynme ujiv B oAuHOYKY. [lepBU4HOE NpaBHIIO MPUBETCTBUS COCTOMUT B TOM, YTO B
moboi  CHUTyalMH OHO JOJ/DKHO TOKa3blBaTh Bally pacroJlOKEHHOCTb M
nobpokenarenbHocTb. Ha Xapaktepe npuBETCTBUSI HE JIOJIKHO CKa3blBaThCs Balle
HACTPOEHHE MJIM HEraTHBHOE OTHOLIEHUE K APYTrOMY YEJOBEKY.
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B npouecce B3aMMOOTHOLIEHHH MOTYT CKJIQAbIBATLCS PA3/IMUHbIC CHTYaLMH,
UMeIouMe  crneun@uKy  NpUBETCTBMs, MPEACTaBIEHMA JApPYr JApYry  WIM
pykonoxatus. Dra cneuMduka BblpakaeTcs riaBHbIM 00pa3om B TOM, KTO
obnanaer npasoM wiu 06s3aH ObITh TMEpPBLIM B yKasaHHbIX AcHCTBHAX. [lna
HAMJAHOCTH 0TOOpaXKeHUs npaBa MM 00S3aHHOCTH «IEPBOro Lara» Koro-iubo
M3 COTPY/IHUKOB B HEKOTOPbIX Haubosiee XapakTepHbIX CHUTyalLMAX MPUBEAEHbI B
tabn. 1.1. Jlannas taGnavua oTpaXcaeT HECKOJIbKO OCHOBHBIX, Haubojiee 4acto
BCTPEUAIOLIMXCH CUTYaLMIi. DTH CUTYallMM MOXKHO YCJIOBHO Ha3BaThb BapHaHTaMH
BCTPEUM COTPYAHMKOB OJHOW WM Pa3jIMuHbIX OpraHu3auMi, TMpPUYEM OTH
COTPYZIHMKH HAXOATCS B Pa3iMyHOM TOJIOKEHHH, HCXO/ M3 MX BO3pacTa, roJa,
JIOJDKHOCTHOTO YPOBHS W T. 1.

Tabnuua 1.1.
[paBuiia npuBETCTBUIA M NpEACTABICHUH
Curyauus MJIH BapHaHT JloskeH ObITh NEpPBbIM MPH:
BCTPEUH COTPY/IAHHKOB [PUBETCTBUM PYKOIOKATHH rnpeacrasjie
| HUH

Myskumna + i
Kenmmna i : + 1,
Crapiimit o Bospacry ! o= #* \
Mutajuimii no Bospacry : +
Crapuinii 1o J10/DKHOCTH i + it
Mutatimii 1o J10J5KHOCTH +
[Tpoxositmiit MUMO rpyribl + + +
Crosiuit B rpyre o4 _
Bxoasiuit B komHary + = +
Haxoasimiics B komuare : +
OOroHsIOIMI HAYLIETO + ]
PykoBoaurens aeneranuu, + : T i

BXOJUSILCH B KOMHATY
Pykosouurens jeneraunmu, ]
HAXO/UILIMICS B KOMHATE
Omuxem npedcmasnenus. CylecTBYeT psii OOLIENPHHATHIX NMPaBHJ STHKETa,
KOTOpble HeoOXoaAuMO coboaaTh MpH MPEACTaBIEHUAX M 3HakoMmcTBax. Tak,
MY)KUMHA, HE3aBMCMMO OT BO3pACTa M TOJIOKEHMs, BCEraa MpeACTaBIseTcs
JKEHIMHE NepBbIM. Muaammx no BO3pacTy MM  ClyKEOHOMY TOJIOKEHHIO
MYKUMH W HKEHIUHH Clie/lyeT npejcraBisTh Oosiee crapiunM, a He Haoboport. [pu
paBHOM rosiokennu (panre) Gosiee MOJIOZOH npejacTaBiseTcs Gosiee NMOKHUIOMY,
NOJYMHEHHBIH — HAYAJILHUKY, OJIMH YeJIOBEK MpEACTaBJseTCcs mnape, rpynre,
00LIecTBY, [aXe JKeHIIMHA NPEACTAB/IACTCs CYNpYKECKOH nape nepBoii.
Korpa B oOuwecrBe (rocrsix) mnpeacTaBisioT OJHONO 4esjoBeka cpasy
HECKOJIbKMM, OOBIYHO IFPOMKO Ha3plBaloT ero damunuio, ums. [lpencrasnsemslii
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O1BCLIMBACT NErkui MoKJIOH Beemy obiuecTBy. KnaHsaTbes KamaoMy OTHEIbHO HE
HPHHSTO.

Ecnu MyXuHHa B MOMEHT MIPEACTaBeHUs CHAUT, OH 0043aH BeTaTh. JKeHluHa
MOJKET HE BCTaBaTh, 32 MCKJIIOYEHHEM TeX CIlyuaeB, KOraa e MpeACTaB/IsioT 1ame
JHAYMTENIBHO CTApLUE €€ 110 BO3PACTY WJIM MOJIOKEHHIO.

Jlioboe mnpexacraBiieHHE CONPOBOMIACTCS JIETKUM  MokKiaoHoMm. Caeayer
n30erarhb riyOOKMX MOKJIOHOB, PE3KUX ABHIKEHHH U LUENIKaHbs KaOnyKaMu.

ITocne npencrapiieHus YenoBek, KOTOPOMY MPEACTAB/AIOT HOBOrO 3HAKOMOTO,
HazpiBaeT cBolo (amuimio u pobasnsior "Ouenb npusTHO". "Pang ¢ Bawmmu
noznakoMuthea". Tor, KOro mMpeacTaBisiOT, TOBOPHTb 3TOF0 B  MOMEHT
lpeicTaBjieHdst He J0/bkeH. HoBble 3HakoMble, Kak TMpaBuilo, O0OMEHHBAIOTCH
HECKOJIbKUMHM CJIOBaMM, BCTYMAIOT B HENPOAOJDKUTENBHYIO Geceny. Muuumaropom
Takoi Oecenbl SIBISETCH YENOBEK, CTAPLIMI MO paHry M IMOJIOKEHHIO, WK
JKEHLIHHA,

K skeHuMHe npeanouTurensHo odpawiatbes no gamuiuu Mmyska. B TpyaHo
[POM3HOCUMBIX M CIIOXKHBIX MMEHAaX MOKHO 00oiTHCh M Oe3 3Toro, ynorpebus
mMeayHapoaHyto gopmy "magam".

"UsieHOB CBOEH CeMbM MPEACTABNSAIOT, KaK MPaBUIIO, He Ha3biBas MX (amuIiImii,
Hanpumep: "Anuuiep YcMaHOBMY, MO3BOJILTE MpejacTtaButh Bam moero cbiHa
Cappopa".

B rocrax, Ha Beudepax, y:KMHaX M Apyrux MOJOOHBIX MEPONPUATHAX Ul
NpeJCcTaBleHus Jiyquie npuderaTtb K MOMOLIM MOCPEAHMKA M3 YMC/la 3HAKOMBIX
roCTeH MM YIEHOB CeMbH X03siMHa. O/IHAKO €C/IH HET YesloBeKa, KOTOpbIit MOr Obl
BaC TMpPEACTaBUTb, MOXHO TpeACTaBMTbCA camoMmy. Ecnm  kTO-HMOYzAB
NPEJICTABJISETCS BaM, B OTBET CJIEAYET Ha3BaTh CBOIO (paMHUIIHIO.

Omuxem snakomcmea. Ecii KTO-TO 3HAKOMMT JBYX JIIOJEH, OH JOJIKEH cam
Ha3BaTh npeAcTaBisieMblX. Henb3s noasecT X Apyr K IpYyry M CKasarh:
"INoznakombTech", 00s3bIBasg UX CaMUX Ha3BaTh ce0s. DTO HEBEIKITUBO.

Ecau Hafo no3HaKOMMTB KEHLUMHY C MYKYMHOM, clielyeT cKasaTb, o0paluasich
K oKeHluMHe, Hanpumep: "IunbGap XacaHoBHa, paspewidrte npeiacraButh Bam
Xacana MHO6parumopuua" wim "Paspemnre Bac mnosnakoMuTh: 310 XacaH
Hoparumosuu".

[Ipn obpamenun Kk OQUUMAILHBIM JIMLUAM, HMEIOUIMM [OCYAAPCTBEHHBbIH
CTaTyC WJIM BOMHCKOE, JIMIUIOMAaTHUYECKOe, PEIMrHO3HOe 3BaHWe, KaK MNpaBuJIo
obxoaaTcs 6e3 ynoMmuHaHus uMeHu. ['osopsr: "[ocrnioann npesuaeHt", "I"ocnoanH
npembep-MmunucTp”, "l'ocnoaun rewepan" (He HasbiBas MOJHOTO YMHA, CKakKeEM
"renepan-maiiop", 'reHepan-iiedTeHaHT" W T.J.). DTHKET MNpelycMaTpUBAET U
TAKyl0 NpUMeYaTesbHyI0 AeTalb: obpaiasich K opuLHanbHOMY ULy, OOBIMHO €ro
HEMHOro "MoBbIIAOT" B JODKHOCTH. Tak, MoOArnoNKOBHHKA UMEHYIOT "TOCIOHH
NOJIKOBHHUK", MOCNaHHMKa — "rocrnoauH mnocos", 3aMecTuTeNlsi MMHUCTpa —
"rocnioaun Munuctp". Tlpu mpenacraBieHUH BOEHHOCHYKALUMX YKa3bIBAeTCS WX
BOMHCKOE 3BaHMe, Hanpumep: "ToBapuul (rocrnoiuH) reHepas, paspelumre
npezacrasuth Bam nonkosuuka Temuposa'.
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B Tom cnyuae, ecnu npeacTaBAsSIOMMN 3HAKOMMT JIIOJEH OJHOro BO3pacTa M
10J1a, OH JJOJDKEH MPeJCTaBUTh MEHee 3HAKOMOTo vesioBeka 0osiee 3HaKOMOMY.

Omuxem  pykonooicamuii.  Ilocne  npeacTaBieHHss  HOBbIEe  3HAKOMBIE
00OMEHMBAIOTCSl TIPUBETCTBUSIMU W B OOJBIUMHCTBE CJIy4aeB pYKOIOXKATHIMH.
[lepBbiM pyKy MOJAeT TOT, KOMY MpeJcTaBiseTcs HOBbIM 3Hakomblid. ITomaBath
pyKy crneayeT B TMOCHEAHWMH MOMEHT, MIATH C TMPOTAHYTOH pYKOH HaM
00MEHHUBATBHCS PYKOIIOMATHEM Y€pe3 CTOJI HE MIPUHATO.

Ecnu jkeHMHa WK CTapliMid MO MOJIOYKEHHIO, BO3PACTy HE MpelaracT pykH,
CIIEJly€eT Cllerka NnoKJOHUTHCH. [IpoTsaruBaTe BMECTO PyKH HECKOJIBKO MaIbLIEB MITH
KOHYMKM TajbleB HertakTMuHo. Kak npaBuio, crieayer MpoTsaruBath Uist
PYKOIIOKaTHsl MpaBytd pyky. Eciau oHa 1Mo KakoH-TO TpUYMHE 3aHATa WIH
MoBpexieHa (B MOBA3KE), MOJKHO NMPOTSHYTH JIEBYIO PYKY, HO TMpEABapUTEbHO
M3BHHHBLIMCD.

Pykonoxkathe He HOMKHO OBITH CHHMIIKOM CHIbHBIM WM, Haoboport,
upesMepHo ciabbim. TpsicTH pyKy HENMpUAMYHO, HE PEKOMEHAYETCs W MOXKHMaThb
ee JIBYMs pyKaMH.

XOoTsl pyKOINO)kKaTue W CTajlo NPUBBIYHBIM M CTaHAAPTHBIM PHUTYalOM, OHO
MOJKET repefaTh OTHOLIeHWe ojaed apyr k apyry. [lepBolit BapuaHT — Bbl
UyBCTBYETE, YTO 4eOBEK Kak Obl JOMHHUPYET Hal BaMH, T. €. MbITAETCS BaMH
YNPaBATh W HaJ10 OBITH C HUM MOOCTOPOYKHEE. ITO MPOUCXOAMT NOTOMY, UTO €ro
pyKa HarpaBjieHa BHM3 110 OTHOLUEHHWIO K Ballel pyKe W Bbl UyBCTBYETE [10BOJIbHO
cwibHOE naBieHue, Kak npaBuiio, TakoW YeOBEK MEPBLIM MPOTATUBAET PYKY Ul
pykornokatus. BTopoil BapuaHT — uesOBEK MPOTIATMBAET PyKy TaK, YTO €ro
JIaJIOHb CMOTPUT BBEPX M TakMM 0Opa3oM OH JaeT BaM TMOHATh, YTO TIOTOB
NOAUMHATLCS W MPU3HACT Ballle JIWAEPCTBO. TPEeTHi BapuaHT — PYKH IBHXKYTCS
napajijie/isHO ApYr K APYrY M BEPTUKAJbHO O OTHOLIEHHIO K IJIOCKOCTH I10JIa.
JlaBnenue fajoHed Takoke NMPUMEpPHO OJMHAKOBOE. DTO OTHOLUEHHUSI PaBEHCTBA,
MapTHEPCTBA.

CyLIeCTBYIOT OMNpe/eeHHbIe NPaBUIIa STUKETa B OTHOLIEHHH HE TOJBKO (opm
MPUBETCTBUH, HO U YCIIOBHI, B KOTOPBIX HauboJiee 1esiecoobpa3HO NMPUMEHSTh Ty
win vHyto Gopmy. Mosoabie 00si3aHbl MPUBETCTBOBATL CTAPLIMX MEPBbIMHU, TaK
e KaK MYKUMHA — JKeHLUMHY, JIMLa MJaauwero padra (CiyxebGHOro rnojioxeHHs)
— CTapLIMX, 3arna3/iblBatolMil — 0KWAAIOLIEro, BXOASLUHMH — MPUCYTCTBYIOWMX
U 1.1, OJHAKO >KEHILMHA, BXOAS B KOMHATY, I'le YK€ coOpaluch TOCTH, AODKHA
NepBOi  NPUBETCTBOBATH BCEX TMPUCYTCTBYIOIUMX, HE OxXujas, Koraa ¢
MPUBETCTBUAMM K Hell oOpatTsaTcsi My KUMHbL. MyIKUMHBI 7K€, B CBOKO O4epelb, He
JIOJIKHBI %K/1aTh, KOT/1a )KEHLIMHA MOJ0MAET K HUM U no3joposaetca. Jlyyie, ecnu
MY>KUMHBI TOAHUMYTCS M MOHAYT il HaBcTpeuy. Y X0, )KEeHILHHA 10JIKHA TaKxkKe
nepBoil npoiarses. BXoasa B nomelieHne, B KOTOPOM HaXOASTCs MpUIJIalleHHbIe
X035 MHOM T'OCTH, YEJIOBEK JIOJPKEH TMO3/0pOBAThCA C KaXbIM TMPHUCYTCTBYIOLIUM
OTHENbHO WM cO BceMH cpasy. [loaxoast k crojly, NONPUBETCTBOBATbL BCEX
MPUCYTCTBYIOLIMX M, 3aHUMasi CBOE MECTO, ELUE pa3 MM0340POBATHCA C COCENIMH IO
crony. [1pu 3TOM pyKy noaaeath B 000X ciiydyasx HeoOs3aTe/bHO.
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Ha oduumansHbIX MpUeMax B MEpPBYIO ouyepelb NMPHUBETCTBYIOT XO3SIHKY HIIM
X03s5iMHa, MOC/ie HUX JAaM, CHadana 0osiee MOKHIIBIX, 3aTeM — MOJIOABIX; Mocie
yroro — Gosiee MOKWIIBIX W CTapUIMX MO MMOJIOKEHUIO MYIKUMH, a 3aTeM
OCTAJIbHBIX rocTed. XO03sHKa W XO35IMH JOJDKHBI MOKaTh PYKY BCEM TOCTAM,
[IPUTAILIEHHBIM B CBOM JIOM.

Bospiioe 3HaueHWe TNpW TMPUBETCTBUSX MMeeT MaHepa Jepxarbes. Ha
UEeJIOBEKA, C KOTOPBIM 310pPOBACLIbCsl, CIEAYeT CMOTPETh MpsAMO, C YJILIOKOI.
HebmaronpusTHoe BreYaTACHHE MPOU3BOAUT UEJIOBEK, KOTOPBIA, MNPOTArvBas
[PaBytO PYKY Ul MPUBETCTBHS, JIEBYIO PYKY JEPKHUT B KapMaHe, CMOTPHUT B
CTOPOHY, BHM3 HJIM MPOJOJDKAET pa3roBapuBaTh C APYIMM uenoBekoM. Takas
HEBEXJIMBOCTh HE pacroJlaraeT K MpoJIoJiKeHHIO 3HAKOMCTRA.

Cupsiliuii My>KUMHa, NPUBETCTBYsI JaMy MJIM CTaplIero Mo BO3pacTy WM
IMOJIOKEHHUIO YeNloBeKa, OKeH 00s13aTeNbHO BCTaTh. EC/IM OH NPUBETCTBYET JIMLL,
MPOXOMIUHX MHMO, HE BCTyNas C HUMH B Pa3roBOp, OH MOJMKET HE BCTaBaTh, a
JIMLUIb TPUNOJHSATBCS.

Ecnu BCTpevaioTes CynpyKeckue mnapbl, TO CHayasla MKEHLMHbL 310pOBaOTCs
Jpyr C APYrOM, 3aT€M MY>KYMHbI MPUBETCTBYIOT JKEHIIMH, U JIMILIbL 1OCAEe 3TOro
MY>KUHMHBI IPUBETCTBYIOT APYT Apyra.

[TepBoii 300poBaeTCs KEHIUMHA, HAYLLAs B OOLIECTBE MY KUHHbI, C HKEHLUMHOM,
KOTOPAst UAeT (MM CTOMT) B OAMHOYECTBE.

JKenuyHa nepBoi NpUBETCTBYET MY)KUHHY, €CJIM OHA €ro 0OroHseT.
Ha ynuue nepebiM KIaHsSeTcst MPOXOAALIMIT MyKUMHA CTOSILEMY.

IlpuBeTcTBYs 3HAKOMYH JKEHLUIMHY Ha YJWLE, MYKYMHA JIOJDKEH MOJAHAThL
mAny uad kend (Ho He Oeper WM 3WMHIO wwanky). Ecnn npusercreue
CONPOBOKAACTCS PYKOIOKATHEM, MYKUMHA JOJDKEH CHATH I1€PYaTKy, a KEHIIMHA
MOJKET e He CHUMAaTh, MOCKOJIbKY MepuaTky (LIEJIKOBbIE, MaTepuarbie, JaHKoBbIE),
cymKa, wmapd, rojoBHOH yOOp SBASIOTCS 4acThlo jAamckoro Tyanera. OaHako
BAPEIKKU W TEIIYIO KOJKaHYIO MEepuaTKy peKOMEHIYETCsl CHUMATb U JKEHILHHE.

JKeHlmHe B 3HAK NPUBETCTBMSI HUKOr/A HE LIEYIOT PYKY Ha YJMLE: AeNarT
9TO TOJILKO B MOMelleHnH. B jiudyTe He nmpencTaBasiores, HO B MPUCYTCTBUM AaMbl
MYJKUMHBI CHUMAIOT uuisinmy. Ilpu oOpamieHu K HE3HAKOMOMY YeJIOBEKY Bcerja
cneayer ropoputh "Bei". Ha "TeI" MOKHO oOpaluarhes JUilb K OIM3KUM JIOAIM,
pOIHbIM, POACTBEHHUKAM (€CIM OHMU MOJIOKE WJIM BallM POBECHUKH), ACTSIM H
py3bsiM. B psiie MHOCTpaHHBIX SA3bIKOB, B YACTHOCTH, B aHIJIMHCKOM BOOOIIE HET
oOpatueHus Ha "Tbl".

BepOanbHblit  9THKET  [IOMyCKaeT Tak e T[PUMEHEHHE  PasjIMuHbIX
MCHUXOJOrHYECKUX MPUEMOB, TakUX KakK, Hanmpumep, (JOpM HAMyTCTBUS W KPAaTKOH
OLEHKH 0O0weHus. ITo cioBecHble 000poThl THHa: «Ygaun Bamy», «Kenaio
ycrexay, «IpusTHO ObIIO BCTPETHTBCHY.
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Ecnu Bel oOpaiaerech K HE3HAKOMOMY 4YeJIOBEKY C KakoOW-TO MpochOOH,
obs3arensHO  Menonb3yiite BetynuTenbHele cnosa: "Ilpocrure", "H3Buuwure",
"Bynbre 106pe1", "TlozBonbre" 1 T. A. [IpU NpUBETCTBUH U NPOLUAHUH, KPOME CJIOB
«3npascryiiten, «/1o0pbiit neHb» U «Jlo CBUAAHHSY, )KeNaTeIbHO NMPUCOEAUHEHHE
MMEHHM W oTvecTBa cobeceiHHKa, OCOOEHHO, €CJIM OH 3aHUMAET M0 OTHOLUEHHIO K
BAM [MOJUHHEHHOE MOJI0KEHHE.

B 3akiouenue cieayer OTMETHTB, YTO B OTHKETE HET Men()qeﬁ, MnooTomMy
BCeraa Halao CTPEMHUTLCA K [POABJIICHHIO MAaKCUMaJIbHOH BEXJIMBOCTH M
co0I0IeHHIO 06lllel'lpl1H$|TbIX TNpaBHuJl U HOPpM NMOBEACHHUS H 00LIEeHHS.

1.6. Ponb cyOopAMHALINN B Ae/10BBIX OTHOLLIEHHSIX

CyGopanHaumeii  Ha3piBAalOT — Cly)KeOHbIe OTHOLUEHHs, [OCTPOEHHbIE [0
MPHHLMITY MEPAPXMYHOCTH M HAIpaBJIEHHbIE HA MOAJEPIKAHUE JUCTAHLMHU MEXKIY
HAa4YaJbHMKOM W TMOAYMHEHHbIM. ['pamoTHOe cobmoseHue cyOopaMHALMU B
JICJIOBBIX OTHOLIEHUAX HE TOJNbKO He MelwaeT 3(QeKTHBHOMY B3aUMOIEHCTBHIO,
HO MW cnocoberByer nojepkaHuio pabouert atmocdepbst B oduce. Posb
cybopamHaumu  3akaiovyaercss B co3jaHuu  paboueit  atmocdepbl.  UToObl
cybopauHaLmMs He TIpeBpaTHIIachk B aBTOPUTAPHBIM CTUJIb NPABJICHUS CO CTOPOHBI
PYKOBOAMTEIISl U HE BBIMJISENA KaK YMHOMOYUTAHUE CO CTOPOHBI MOJYUHEHHOTO,
HEOOXOAMMO MOHUMATh T€ KJIOUEBbIE TMPUHLIMIILI, KOTOpbIE JiexkaT B €€ OCHOBE:
YBAKHTENbHOCTb, TAKTHYHOCTb MOMAMYH caMblii JIyqlIHid crnocol nojaepKuBaTh
JMCTaHLMIO Ha paboyeM MecTte — ObITb YBAXKMTEJNBHBIM [0 OTHOIIECHHIO K
COTPYAHMKY, KOJUIere, HauyajlbHUKY; YMEHHEe ObITb TAKTHUHBIM  CO3/AET
MCUXOJOrHYeckuii komdpopr B OOLEHWH M B TO K€ BpeMsi He JIOMyCKaeT
naHuOpaTcTBa, HMEPapXMUYHOCTH — B KPYMHBIX OPraHU3aLMsX BbICTPAHBACTCS
HECKOJILKO CTYIEHEH HMepapXHH: pacropsikeHue Aa&rcs CTPOro BHHU3 Ha OJHY
CTYMEHb, MO TAKOH e CXeMe TMOJAHMMAIOTCS W 3arpochl K HAYaJIbCTBY, WHBIMH
C/IOBAMM,  POMYCKAaTh YPOBHM MEPAPXWUUHOCTH  HEKENATENbHO, TPUHLMI
IMOLIMOHAJILHOM HEHTPaJIbHOCTH KacaeTcsi POBHOTO W OIMHAKOBOTO OTHOLIEHHS KO
BCEM TOJYMHEHHBIM M HayajJbHUKaM Oe3 OrsiAKKM Ha [0JI, BO3PAcT, YPOBEHb
NOJAYMHEHHUS MM TJIABEHCTBA, 3HAYMMOCTb WJIH POJIb B KOJUIGKTHBE, TMPUHLIMIT
OrPAaHHYEHHONM JIOCTYMHOCTH: PYKOBOAMTEIO BaKHO ObITH JOCTYNHBIM sl
MOAUYMHEHHBIX, OAHAKO O3TOT JOCTYN JOJ/OKeH ObITh orpaHuueH (Hampumep,
CTPOrMMH BPEMEHHBIMH paMKaMM — YacaMu NpuéMa, HaJIW4yHWeM CeKpeTaps Wi
HHBIM - criocobom). [lpaBuna rnoBeaeHUs PyKOBOAMTENS s  TOALEPIKaHMS
cybopamnnaimu (Puc 1.8):
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I Ilcuxomorimueckiti KIIMaT B KOIEKTIIBE 3aBIICHT OT PaBHOIO I
POBHOIO OTHOIIEHIIC KO BCEM COTPYAHIIKAM

( i)
2. PaunoHanncTueckas Mo 10 OTHOIICHITIO K COTPYAHIIKY:
BBIIMOIHEHIE PA0OTHI — Pe3yILTATHBHOCTE — OIIaTa Tpya.

\ A

& R

3.0OTBETCTBEHHOCTE 3a KOLIEKTIB II OTCTAIIBAHIIE €r0 HHTEpECOoB
Nepea BRIIIECTOSIIIIMIT CTPYKTYPaMIIL.

. . A Ls #J 3
00s3aHHOCTelT MOAMIHEHHBIMII MAKCHMATBHAS YPPEKTHBHOCTD
BO3MOKHA TOJLKO B TOM CHyUae, e/l KaK/ABII B KOIEKTIIBE
3HAET, UTO ero MPOMAaxIl OYAYT 3aMedeHbl II HaKa3aHbl, a HAXOIKH —
BBICOKO OLICHCHBI.

("~ 5.CobmosieHITe HepapXHil IIPI pacTipe/ie eI 00A3aHHoCTell T )

pacnopﬂmemlﬁ: TOJILKO CTPOTO HA OJHY CTYIIEHL HIT/KE.
JleMOHCTpaIII YBEPEHHOCTIH B COOCTBEHHOIT NPaBoTe 11

ITOCTOSHHOTO KOHTPO/IA 3a CIITYALIIEIT: 13/IIIIHES COMHEHIIE 11T
HEYBCPCHHOCTL B COOCTBEHHOIT TIO3MLIHII BOCIIPIHHIMACTCH
l—'\con)v:lmma;\m KaK ¢J1a00CTh. Y,

Puc. 1.8. [IpaBuna noBeaeHus pyKOBOAUTES AJIs IOUIEPIKAHHS
cybopauHaLuu.

Takum o6pa3om, posb cyOOpAMHALMM 3aKJIIOYAETCS B CO3MaHMM paboueid,
CMOKOHHOIT aTMOc(epbl, MPU KOTOPOi aBTOPUTET PYKOBOJMUTEISI ONMPAETCs Ha JiBa
paBHO3HAYHBIX HAYaNa: YBAXKHUTEAbHOCTh M IMCTAHLIMS.

Bon POCHI JIsl 3AKPEIJICHHs

. HMcropus pa3BUTHS STUKH KaK HayKH.
. OcHOBHbIE KaTErOpUH ITHKH.
. Mopasb Kak XapakTepucTHka o011ecTsa.
. IIpyHLMIIBI AEIEHUS ITHKH.
. DTHKa, MOpajlb U HPABCTBEHHOCTb.
6. CyuHocTtb 1 crocobbl HopMUPOBAHHS HPABCTBEHHOTO MOBEJCHMUS
yesoBeKa.
7. MopanbHblH KIMMAT OPraHM3aLMy M OpraHu3alMoOHHas KyJIbTypa.
8. JlenoBas 3THKa TpaJAMLIMOHHOTO O0LIECTBA.
9. CoBpeMeHHbIE B3IJIsAbl HA POJib AEI0BOH 3THKH.
10. OcHoBornonaraiom1e J0KYMEHTBI AeJI0BOMH THKH.
1 1. DTHyecKre NPUHLMITBI B 1€JI0BbIX OTHOLLIEHHUSX.

bW -
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12. Penyrauuonnas QyHKUHMS KOEKCa KOPIOPATHBHOM STHKH.

13. YnpasneHueckas GpyHKLMS KOJEKCa KOPNOPATUBHOM 3THKH.

14.Yt0 Bam U3BECTHO 00 3THUKETE 3HAKOMCTBA.

15. IlpaBuna sTHKeTa NPUBETCTBUIT U NPECTABIICHUS.

16.9THKeT pyKOIMOKATH.

1 7.0cHOBHBIE MPUHLIKIBI OM3HEC-ITHKETA.

18.Ponb cybopanHaumm B A€10BbIX OTHOLIECHHSX.

19.ITpaBuiia roBeseHus pyKOBOANTEIS /1Sl O/UIepKaHus CyOopAHHALMH.
20. Posib 1en10BOI# THKH B Y30ekucTaHe.

TecroBbie BOIPOCHI JIsl 3aKpenJieHus:

1.KTOo siBiIsIeTCSl OCHOBOINOJIOKHHKOM 3THKH?

A) Apuctoresb

b) I'erene

B) Lluuepox

) Kondyumii

2. DTHKa-

A) D10 00acTh HayUHBIX 3HAHUH NPEAMETOM H3YUYEHHs! KOTOPOM SBJISETCS
roBeieHHe

b) D10 06sacTh HayuHbIX 3HAHHI [IPEAMETOM M3YUEHUSI KOTOPOH SIBIISIETCS
MOpajib U HPABCTBEHHOCTh

B) D10 MopasibHbIe NOCTYIKU YeloBeKa

') 910 ocobbie KauecTBa YenoBeKa

3. Cxo0JIbKO cylIecTBYeT TPAAHLUHOHHBIX YTHYECKHX npodiem?

A) 10

b) 9

B) 1

)4

4.Yro Takoe mopaiun?

A) OGbIuan HOPMBI YeJIOBEUECKOT0 OOLLEKUTHS

b) Ioeaenue uenoseka

B) JlyxoBHas su3HbL uesoBeka

I') OcoOble KauecTBa HejoBeKa

5. Yro Kakoe aesioBasi 3TuKa?

A) DTO COBOKYMHOCTb ITHYECKMX MPUHLIMIIOB U HOPM

b) Oto Tpyn

B) DT0 MOpabHble MPUHLMITBI YIEHOB OPraHU3aLuH

[') D10 3HaHus

6. HpaBcTBeHHOCTD. ..

A) DTO OTHOLIEHUS

b) Cpepa ayxoBHOIM KU3HK uesnoBeKa U 0OLIecTBa

B) OGnacre HayuHbIX 3HAHUH

I') MopasibHbie nocTyrnkm
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7. Hopmbl ¥ IpaBuJIa NOBEJAEHHS 3TO...

A) Hobpo

b) Mopaib

B) IMoasur

I') Xapakrep

8. YHeJsioBeK, TOYHbIH BO BpeMEHH...

A) IlyHKkTyanbHbIH

b) J1o6psiii

B) CuactinuBuii

I') BocniuranHbii

9. Yto 03HAYAET TEPMUH ITHKA?

A) ot rpeueckoro «ethos» — oObluai, Nops 0K, TpaAULK

b) ot natuHckoro «ethos» —mopainb

B) ot anrnuiickoro «ethos» —HpaBCTBEHHOCTh

I') ot HemeLikoro «ethos» - HpaB

10. ®yHKUHH JeJI0BOH ITHKH

A) peryTallMOHHas W yIpaBJieHYecKas

B) peryasTiuBHas U npaBoBas

B) opraHuzaiioHHas ¥ perynupyomias

') BHELIHSsAS M BHYTPEHHSs

11. Ot KaKoro Ha3BaHHs NPOM3OLLIO CJIOBO ITHKET?

A) OT KapTOU€eK, A TUKETOK

B) oT KpacHBbIX HaAMUCAX

B) ot aTHkeTok KoHpeT

') oT noprpera

12. Yrto Takoe THKeT?

A) 4epTbl XapakTepa

b) He MpUINYHOe MOBEeICHHUE MPH JIIOAAX

B) kpacora uzobpakeHus

I') npaBuna noeeeHust B 001IECTBEHHBIX MECTAX NPH KOHTAKTAX C JIOJbMH

13. Yo npeacraBasier ¢ co0oii Aen0Boi 3THKET?

A) CBOJ MPaBUJI ¥ HOPM LI€1€CO00PA3HOro NMOBEACHHMS NAPTHEPOB I10 ey

b) COBOKYNHOCTb MpaBHJl EPBOHAYATBHOIO MEKIHYHOCTHOTO
B3aMMO/IEHCTBUSA

B) TpeboBanue apecc-koaa

I') nogpasymeBaercs nepegaya HHGpopMaLuH

14. Kakue TpeGoBaHHsi 1eJI0BOT0 3THKETA BbiAessieT npodeccop . A.
YTKuu?

A) BEXKIMBOCTb U KOPPEKTHOCTD

b) TakTHUHOCTb W JI€NEKATHOCTh

B) nyHkTyanbHOCTh ¥ 0053aHHOCTh

) Bce OTBETHI BEPHBI
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15. Cko/IbKO cyuiecTByeT NPHHUMIIOB On3Hec-9THKeTa?

A)3

b)7

B) S

)6

16. Yro npeacrasisier ¢ co00ii NPHHLHI O3HTHBHOCTH?

A) npezackasyemMoCcTb MOBEACHUS B pa3iMiHbIX OU3HEC-CUTyaLUsIX

b) BbINOHsET TOJILKO CBOU paboune GhyHKUHH

B) ecnu Heuero ckas3arb MPUATHONO MIIM MOJIOKUTENBHOTO, JIyUllle MOIYaTh

') Bce oTBETHI BEpHbBI

17. Yo npeacrapisier ¢ co00ii NPUHLUMI YMeCTHOCTH?

A) ornpeesieHHOe MPaBUIIO B ONPEIEEHHOE BPEMSs, B ONPENeICHHOM MECTe U
C ONpe/IeNICHHBIMH JIOALMH

b) Ha paboTe HeT My )KUHH U HKEHLLHH, €CTh TOJILKO CTATYCHBIE OTJIMUHS

B) ckpomHocTh

') myHkTyanbHOCTb M 0053aTEILHOCTD

18. Yto Takoe 3THKET NPHBETCTBHIT H NPeJACTABJCHHIH?

A) npeackasyemMocTb MOBEAEHHS B Pa3IMUHBIX MECTaxX

b) cOBOKYMHOCTb NpaBuil NEPBOHAYATIBLHOIO MEKIMYHOCTHOTO
B3aUMO/ICHCTBHS, KACAIOLLMXCsl BHEILHEr O MPOsBJACHUS OTHOLIEHUS K JTIOM

B) My’xuMHA NMPUBETCTBYET M MY)KUHMHA MPEACTABIISETCS

[) My’>K4MHA NPUBETCTBYET W JKEHLLHMHA [PEACTABIISAETCS

19. Yro npeacrapasieT ¢ co60ii NPHHUKN Pa3yMHOro drousma?

A) BbInonHAET CBOM paboune GyHKLUMH U MELLIAET IPYrUM BBIMOJIHATH CBOM

b) BbinosiHsieT cBoto paboTy M OZAHOBPEMEHHO MOMOraeT ApYruM

B) HHuero He BbITIONHSIET

[) npocut nomotib y Apyroro

20. ITpaBuJia NoBeAeHHsI PYKOBOAMTE/ISI IS NOUIePAKAHHSI CyOOpAHHALHH

A) Ilcuxonoruyeckuii KIMmMaTr B KOJUIEKTUBE M PALIMOHAIMCTHYECKAs MO3U LM
10 OTHOLIEHHIO K COTPYAHUKY

b) OTBeTcTBEHHOCTD 32 KOJUIEKTHB M OTCTAMBAHUE €r0 UHTEPECOB Mepes
BbILLIECCTOSALUMMH CTPYKTYpPaMu

B) TpeGoearenbHoe, HO CrIpaBe/UTMBOE OTHOLICHHE K UCIIOJIHEHUIO
00s13aHHOCTEN NOAUYMHEHHBIMH

") Bce oTBETHI BEpHbI
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I'naBa 2.
JAEJIOBASI D9TUKA U MEHE/IZKMEHT
2.1.YnpaBiieHuecKasi 5THKA: NOHSITHE, CYLIHOCThb, 3HAYCHHE

VYrpasieH4eckas THKa HCCIEAYeT NpaBuia U HOPMbI MOBECHUA MEHEUKEpa,
TpeGoBaHus, MpeabsBiisieMble OOLIECTBOM K €ro CTWmo paboTel, Xapakrtepy
OOLIEHHUS C JIOJIBMU, COLMAIbHOMY OOJIHKY .

YupaBiaenueckass 3THKa — Hayka, paccMaTpuBaiollas TOCTYNKH W |
NoBe/IeHHe YeNloBeKa, AeHCTBYIOLIEro B cepe ynpaB/ieHHus, B TOM acrekTe, B |
KaKOM  JIEHCTBMSI MEHEIKepa COOTHOCATCS € OOLIEYeSOBEYECKHMH
THYECKUMHU LICHHOCTAMH.

B wwMpouaiilieM CreKTpe ee BHUMaHMsi BCe TPOOJEMHbIE BOMPOCHI
B3aHMOOTHOLLIEHHUI MeHe/kepa M TMOAUMHEHHbIX, 0C000e MECTO CpeaH KOTOPbIX
3aHMMAIOT BOTMPOCHI COOTHOLLUEHHS LIEJIH U CPECTB B UX pabore.

[Tpu3HaBas NMpecTHHHOCTb MO3ULIHK MEHEIKepa, NPEeAINoaraoilyio BbICOKHM
npodeccroHanu3M W YpoOBeHb 00pa3oBaHMs, XOPOLIMH YpPOBEHb OMAThl TPYy/a,
Henb3s 3a0bIBaTh O 3HAYUMOCTH MOPAJILHOH M 3THYECKOH CTOPOHbI €ro paboThl,
OKAa3bIBAIOLIEH BIMSHUE HA HANPABJIIEHHE PA3BUTHUS, KYJIBTYPY, CHCTEMY JIyXOBHBIX
LIEHHOCTel 1 00pa3 )KHU3HM BCero o01ecTna.

BeccriopHo, pyKOBOAMTEJNIb  CIY>KMT TPUMEPOM OTHOLUEHUS K CBOMM
ciykeOHbIM 0053aHHOCTAM JJI PAZOBBIX COTPYAHWKOB M JAPYTMX YMPaBJICHLIEB.
Kpome TOro, sio0oi MOCTYNOK MEHe/DKepa MPOU3BOAMT TMPOJOHIMPOBAHHBIH
3¢peKT, MOCKOJNIBKY CBOMMM OITHUHBIMH HJIM HEITUUHBIMU JICHCTBHAMH OH
(opmupyer B TeueHHe HEKOTOPOrO0 BPEMEHHM KOMIUIEKC MOpaJIbHbIX YCTOEB
OKpYAIOIIMX €ero JIoAeH: MOJYMHEHHBbIX, foTpeduTesieil, IOCTaBLIMKOB,
KOHKYPEHTOB. JIpyrMMH CJIOBaMH, BBIMOJIHSSL BOCHMTATENbHYIO  (YHKLMIO,
MeHekep (GopMHUpYeT KyJbTYpY OTHOLUEHMS K OpraHu3aluvu W INPOM3BOAMMOIN
NPOAYKUMM, TMpaBuiia OOIIEHHs COTPYAHMUKOB Jpyr C JIPYrom, OCHOBBI
BEPTHKAJIbHBIX KOHTAKTOB M T.M. UTO Kacaercs BHELIHEH Cpeibl, TO MEHEIKepbl
(0co0eHHO BBICILEro 3BeHa YIpaBlieHHs) 00yC/IaBIMBAOT CTAHAAPThI OTHOLIEHHH
C KOHKYpPEHTaMHM, NOCTaBLIMKAaMM, MNapTHepaMu W T.A. B cBasu ¢ 31um,
COBpEMEHHBIH  MEHeKep Jo/ukeH  ObiTh  0oOpasuom  0e3yKOpPH3HEHHOro
HPABCTBEHHOTO MOBEAECHHUS W BOCIUTHIBATh TE )K€ KAYECTBA Y CBOMX MOJUHHEHHBIX
M TIAPTHEPOB.

2.2.0cHoBHbIE 3aMI0BeIH MeHeKepa

Oco3HaBasi poJib MHCTHTYTAa MEHEIJKMEHTa B OOLUECTBE, MPEACTABUTENH
Ou3Heca, HayKH M peJNIMrMM BbIpa0OTaNM pPsJ 3aroBeleil /enoBOro uesoBeka,
0COOEHHO  3aHMMAIOILErocs  ynpaBjieH4eckoi  aesresnbHOCThiO.  Kparko
MEPEUUCITUM JTaHHbIE 3aMOBE/M:
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I. He 3abeiBas o xnebe HaCyLHOM, CNEIyeT MOMHHTb O JIyXOBHOM CMbIC/IE
s#u3un. He 3a0biBast o auuHom Onare, cneayer 3abotuthes o Onare OnudkHero,
Gnare obuiecrBa U OTUYHU3HBI.

2. boratcTBo — He camouelib. OHO JOJIKHO CIy’KHMTb CO3WAAHHUIO JAOCTOMHOM
JKM3HM YeJloBeKa W Hapo/a.

3. KysnbTypa 1e10BbIX OTHOLUEHHI, BEPHOCTb JAHHOMY CJIOBY MOMOTaeT CTaTh
JIydlUue U 4eJ0BEKY U 9KOHOMHKE.

4. YenoBek — He «IOCTOSHHO paboTatoliuii MexaHu3m». EMy Hy»KHO Bpems
JUlsl OTAbIXA, IyXOBHOM KH3HH, TBOPUYECKOrO Pa3BUTHSI.

5. Tocynapcrso, 0611ecTBO, GU3HEC NODKHBI BMECTE 3a00TUThCS O IOCTOHHON
JKM3HM TPY)KEHHKOB, a TeM Oosiee 0 Tex, KTO caM He MoxeT 3apaborarh cede Ha
xned. Xo3sicTBOBaHHE — ITO COLMATIbLHO OTBETCTBEHHbBIH BHI A€ATEILHOCTH.

6. Pabota He no/mKHa yOMBATh M KaJIeYHTh YeJIOBEKa.

7. TonauTnueckas BJAACTb U BJIACTh IKOHOMHUYECKAs JOJUKHBI ObITh pa3iesieHbl.
YyactHe OHU3Heca B NOJIMTHKE, €ro BO3/IeHCTBHE HA 0OLIECTBEHHOE MHEHHE MOJKET
ObITb TOJILKO MPO3PAYHLIM U OTKPBITBIM.

8. TlpucauBas 4yk0oe MMYLIECTBO, npeHeOperas MMYLIECTBOM 0OLIMM, He
BO3/aBasi pabOTHUKY 3a Tpyd, OOMaHbIBas MAapTHEpa, 4YEJOBEK IpecTynaer
HPaBCTBEHHbIH 3aKOH, BpeAUT o0L1ecTBy U cede.

9. B koHkypeHTHOH Oopbbe Heb3s ynotpelnsTh JI0Kb M OCKOpOJeHMs,
9KCIUTyaTHPOBATh MOPOK U HHCTHHKTHI.

10. HyxHo yBakaTb HHCTUTYT COOCTBEHHOCTH, [pPaBO BJIAAETb M
pacnopsKaTbCs  MMYLIECTBOM. be3HpaBCTBEeHHO 3aBHAOBaTh OJaronosiyuyuio
OJIMIKHETO, MOCAraTh Ha €ro COOCTBEHHOCTb.

B uenom 3TH 3anoBed — KOJAGKC IKOHOMMYECKOH OTHUKH, SBISIOLIHICS
NpsIMbIM PYKOBOACTBOM K JEHCTBHIO, cOOMOAas KOTOpbIE AE/IOBOrO uesioBeka
HKIET ycriex.

2.3.11paBuna aeioBoro oduieHnsi B pabore MeHeaxKepa

B opranusaummn obuieHHe MOKET NMPOUCXOJUTh KaK «I10 FOPU30HTAIWY, TaK U
«no BepTvkanuwy. B mobom ciiyyae M MeHemKepy, W MOAYHHEHHBIM CleayeT
cobnoaath YHHUBEpCaJibHbIE NPUHLMITBI JIEJIOBOM MEKJIMYHOCTHOM
KOMMYHHUKALIUH.

B nenoBom oOLieHMH «CBEpPXY-BHHM3», T.e. B OTHOLUEHHH PYKOBOAMTENs K
MOJMHHEHHOMY, 30JI0TO€ MPABHIIO ITHKH MOXKHO C(HhOpMYJIMPOBATH ClEAYIOLIHM
oOpazom: «OTHOCHTECH K CBOEMY MOJYMHEHHOMY TaK, KaK Bbl XOTeIH Obl, 4TOOBI K
BaM OTHOCHJICS PYKOBOIAMTEJIbY.

B nenoBom OOLLEHHH «CHHM3Y-BBEPX», T.e. B OTHOLIEHWH TMOJAYMHEHHOTO K
CBOEMY  HauyaJbHUKYy, oOllee STUYECKOe TMpPaBHIO  [OBEACHHA  MOMKHO
chopmynupoBats creaytomum odpasom: «OTHOCHTECH K CBOEMY PYKOBOIHMTEIIO
TaK, Kak Bbl XOTeJH Obl, YTOOBI K BAM OTHOCHJIMCh BalllM MOJAYHHEHHBIE». 3HATH,
KaK cliegyer oOpalarbess M OTHOCHUTBCS K CBOEMY PYKOBOAMTENIO, HE MeHee
BA)KHO, YEM TO, KaKHEe HPABCTBEHHbIE TPEOOBaHUS CIIEYET MPEAbIBISATH K CBOUM
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noauuHeHHbIM. be3 aToro TpyaHo HalWTH «OOIMI A3bIK» M C HAYaNbHUKOM, H C
NoAYMHEHHBIMH, MICoNb3ysl Te WJIM MHbIE HTHYECKHE HOPMbl, MOXHO IPHBJEYD
PYKOBOAMTEJISI HA CBOIO CTOPOHY, C/ENaThb CBOMM COIO3HHKOM, HO MOMKHO M
HACTPOUTb €ro NMpoTUB cedsl, ceaTh CBOMM HE00POIKEIATENEM.

1. Crapaiitecb nomMorarb pyKOBOAMTENIO B CO3JaHHM B KOJUIEKTHBE
100poXKenaTebHOW  HPAaBCTBEHHOH aTMocdepbl, YNPOYEHHH  CMPaBEUIHBBIX
orHouleHuH. [ToOMHHTE, YTO Ball PYKOBOAMTENb HYKAAETCS B ITOM B TEPBYIO
ouepenp.

2. He nbiTalitech HaBA3bIBaTb PYKOBOIMTENIO CBOIO TOYKY 3PEHMS MM
KOMaHI0BaTh WM. BhICKka3bIBaiiTe BAlUW MPEIIOKEHHS HIIH 3aMEUaHUsl TAKTUYHO U
BEXJIMBO. Bbl HE MOXkeTe eMy MpsiMO YTO-TO MPUKa3aTh, HO MoxeTe ckasaTh: «Kak
BbI OTHECETECh K TOMY, €CJId Obl...7» U T.1.

3. EcnM B KOJIEKTHBE HAABMIaeTCs MJM YiKe CIyuWJIOCh Kakoe-1ubo
PagoCTHOE HJIM, HANpPOTHUB, HEMPHATHOE CcOOBbITHE, TO 00 3TOM HEOOXOAMMO
coo0mMTh pykoBoauTento. B ciyuae HenmpusTHOCTEH CcrapaiTech MOMOYb
00NerYuTh BHIXOJ M3 9TOH CHTYaLMH, NMPEAJIONHUTL CBOE PEeLLeHHE.

4. He pasroBapuBaiiTe ¢ Ha4aJlbLHUKOM KaTeropMueCKUM TOHOM, HE FOBOpPHUTE
BCerJa TOJNIBKO «Ja» WM TOJIbKO «HeT». BeuHo mnojaakuBaloLMil COTPYAHHMK
HaloenaeT M IPOU3BOJAMT BrleYaT/IeHHe JibcTeua. YesnoBek, KOTOpbIH Beeria
FOBOPHT KHET», CITY’KUT MOCTOSIHHBIM Pa3/1pakKUTeNIeM.

5. Bynabre npenaHHbl M Ha/lexkKHbI, HO He OyzapTe noaxanumom. Mwmeiite cBoit
xapakrep W npuHuunel. Ha yenoseka, KOTopbiii HE UMEET YCTOWYMBOrO Xapakrepa
Y TBEPAbIX NMPHHLIUIIOB, HEJIb35 MOJIOYKUTBCS, €ro MOCTYNKH HENb3si PEABHIETD.

6. He crout obpawarbcsi 3a MOMOLIBIO, COBETOM, TNpPEMIOKEHHUEM M T.JI.
«uepes3 roJjioBy», cpasy K pyKOBOAMUTEINIO BALIErO PYKOBOAMTENS, 32 MCKIIIOUEHHEM
SKCTPEHHBIX ciyyaeB. B NpOTHBHOM ciyuyae Balle MOBEJEHHE MOXKET ObIThb
PACLIEHEHO KaK HeyBa)KeHHe WJIK MnpeHeOpeKeHHe K MHEHHIO HaYaJbHUKA MKW KaK
COMHEHHE B €ro KOMIMETEeHTHOCTH. B nolom ciyuyae Ball HEernocpeacTBEHHbIH
PYKOBOJMTEIb B 3TOM Cllyyae TepseT aBTOPUTET U JIOCTOMHCTRO.

7. Ecnu Bac HaieNuJIM OTBETCTBEHHOCTBIO, JACIMKATHO MOAHUMHMTE BOIPOC U O
BalMX npasax. [TOMHHTE, YTO OTBETCTBEHHOCTh HE MOJXKET ObITh peanu3oBaHa 6e3
COOTBETCTBYIOLLEH CTENEeHH CBOOO/IbI IEHCTBHIA.

OOwmit  3THYECKUI MPUHUMN OOLUEHUS «I0 TOPU3OHTAIM», T.€. MENILY
KojuleraMu  (PyKOBOJIUTENSAMH WJIM  PSAMOBBIMH  4JIEHAMH [PYIIbI), MOKHO
chopmypoBath cieayrolmM obpasom: «B nenoBom 00LIEHMH OTHOCHTECH K
CBOEMY KOJIIere TaK, Kak Bbl XOTeJsH Obl, YTOObI OH OTHOCHJICS K Bamy.

Ecnu BbI 3aTpyHseTeCh, Kak BeCTH ce0sl B TOM WJIM MHOM CHUTYyaLllH, NOCTaBbTE
cebs Ha MecTo Bauiero kosnerd. [IpUMEHHTENbHO K KOJUIeraM-yrpaBisiouim
ClieflyeT MMETh B BHJY, YTO HAWUTH BEPHbIH TOH M MPUEMJIEMbIC HOPMbI JEJIOBOIO
oOLIEHHs C PaBHBIMM MO CTaTyCy COTPYJAHMKAMM M3 JPYTHX MojpaszjefeHuid —
neno BecbMa Henpocrtoe. OcobeHHO eciiu peyb uaeT 00 0OLEHWH U OTHOLIEHHUAX
BHYTPH OJIHOrO mnpeanpuatus. B 9ToM ciyyae OHM  HEpPEeaKO  SBJIAIOTCS
conepHukamu B Ooppbe 3a ycrnex W npozasmwkeHue ro ciyxbe. B To ke camoe
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BPEMSI — 9TO JIIOJIM, KOTOpPbIE BMECTE C BAMHU IMPHUHAMLIEKAT K KOMaH/Ae o0Lero
ynpasnsiouiero. B pacemarpuBaeMoM cllyyae YYacTHMKH JEOBOTO OOLIEHHS
JIOJUKHBI 4yBCTBOBATH Ce0sl PAaBHBIMM 110 OTHOLLEHHIO APYT K APYry:

I. He Tpebyiite k cebe kakoro-nubo ocoboro OTHOLIEHHS MM OCOOEHHbIX
MPUBHIIETHIA CO CTOPOHBI APYroOro.

2. TlonbiTaifTech NOCTHYL YETKOrO pas/iesieHus NMpaB U OTBETCTBEHHOCTH B
BBINOJIHEHUH 00L1ei paboThl.

3. Ecnu kpyr Bawmx o6s3aHHOCTEH nepecekaercs ¢ BallMMH KOJIIEraMH, 3TO
BecbMa ornacHas cutyauus. Ecium  ynpapiasiomui He pasrpaHHYMBaEeT BallM
00513aHHOCTH M OTBETCTBEHHOCTb OT JIPYTHX, MOMbITAHTECH CAENATH ITO CAMM.

4. B OTHOWEHMsAX MEKIY KOJUIEraMHM W3 JPYrMX OTIC/IOB BaM Cleayer
OTBEYATh CAMOMY 3a CBOM OT/IE/, @ HE CBAJIMBATh BUHY HA CBOMUX MOAYHHEHHBIX.

5. Ecau Bac npociT BPEMEHHO MEpPEeBeCTH B JAPYroW OTAEN Ballero
COTPYAHMKA, HE MOCLIIAWTe Tya HEA0OPOCOBECTHBIX H HEKBATH()HULIMPOBAHHBIX -
Be/lb M0 Hemy Tam OyayT CyAMTb O Bac WM O BauieMm otaene B uenom. [TomHure,
MOIKET CJIyHMTbCSl, YTO C BAMU MOCTYIAT TAKUM ke Oe3HPaBCTBEHHBIM 00pazoMm.

6. He orHocHTeCh C MNpeAB3sATOCTbIO K CBOMM KoyuleraM. Hackosbko
BO3MOXKHO OTOpackiBaiiTe NpeaApacCy/1IKi U CIJIETHH B OOILEHUH C HUMH.

7. Ha3biBaiite cBOMX COOECEJIHUKOB 1O HWMEHH W CTapaWTeCch JeNaTh 3TO
novatie.

8. VYuwibaiitech, Oyabre ApyxentoOHbI M MCMONBL3YHTE BCe MHOroobpasue
NPUEMOB M CPeACTB, 4TOObI MOKa3zaTh J00poe OTHOLIEHHE K COOEeCeaHHKY.
[ToMHMTE: 4TO NMOCEELb, TO U MOKHELLb.

9. He paBaiire oOewanul, KOTOpble Bbl HE CMOMKETE BbINMONHWUTbL. He
npeyBeIuYMBaiTE CBOIO 3HAYUMOCTb M JIENIOBBIX BO3MOXKHOCTEH. Eciu OHM He
onpasjatoTes, Bam Oyaer HeyJ00HO, Jake ecliM Ha 3TO0 Obuid 0OBEKTHUBHBIE
NPHYHHBIL.

10. He nespre uenoBeky B aywy. Ha paborte He npuHATO cnpaiuuBath O
JIMYHBIX Aes1ax, a Tem Oonee npobiemax.

I 1. Crapaiitech cinywars He cebs, a 1pyroro.

12. He crapaiitech nokasarhcs Jiyyille, yMHee, MHHTEpECHee, YeM Bbl €CTh Ha
camom zene. PaHo uiu no3aHo Bce paBHO BCE BBIMJIbIBET HAPY)Ky WM BCTaHET Ha
CBOM MecTa.

13. Iloceuaiire UMIMyJIbCbl BalIMX CHMIATHH — CJIOBOM, B3IJISIZIOM, JKECTOM
JlaiiTe  y4yacTHMKY OOLIEHMS TMOHATb, 4TO OH BAac HWHTepecyer. YibibaiTech,
CMOTPUTE NPSAMO B ri1asa.

14. PaccmarpuBaiite Ballero KoJuUlery Kak JIMYHOCTb, KOTOPYIO Clelyer
yBaxaTh camy 1o cede, a He KaK CPEACTBO VISl JJOCTHIKEHHUs BalUMX COOCTBEHHBIX

LICJICH.
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2.4. YnpasieH4ecKHii 7 THKeT

CyuecTByeT psi MpaBWil JeJIOBOrO 3THKETa, KOTOPbIC JO0JKEH COOMOAaTh
kakablii MeHemkep. Ilepeuncaum HanbGosiee BaXKHbIE M PAacnpOCTpaHEHHBIE W3
HHX.

IIpaBuno 1: npuas Ha paboTry, NPUBETCTBYHTE MEPBBIM CBOMX KOJUIET,
HE3aBUCHMO OT MX JOJIKHOCTH, MOJIa U BO3pacTa.

IIpaBuio 2: Hay4YHTECh YNpPaBIsATh CBOMM MOBEICHHEM — Oy/IbTE BEKINUBbIMH,
NPUBETIIMBBIMH, 100POIKENATENBHBIMH U YJIbIOUHBBIMH.

IMpaBuao 3: oOpawaiitecb KO BCEM MOAYMHEHHBIM HA «Bb» — 3TO
HEe0OX0IMMOe YCTIOBHE IS TOJUIEPYKAHUA HOPMAJIbHBIX CITYKeOHBIX OTHOLIEHHIH U
COXPAHEHUs! TPYLOBOW AUCLMILIHHBI.

IMpaBuio 4: GyabTe OCTOPOXKHBI NMPH TMpHKazaHuM W npocbbe. [lomuure,
NpUKa3 yMECTeH TOrja, KOrjaa Bbl JaeTe MOpy4YCHHE, BXOAALICE B KPYr MpAMbIX
obs3aHHOCTel noaunHeHHoro. ToH nmpu 3ToM aoikeH ObiTh BeuuBbIM. Kerary,
MOJYMHEHHbIE Jy4lle BOCIPHHUMAIOT ropy4eHus B Qopme npocbObl, a He
npHrKasa, 0COOEHHO JKEHIIMHBI.

ITpaBuio 5: He 3a0biBaiiTe 61arofapUTh H B3bICKUBATS.

IIpaBuio 6: CBOIO TOUKY 3peHHsi OTCTauBaiiTe 10 npuHATHA petienusa. Koraa
pelIeHre NPUHSATO, PACCMATPUBANTE €ro Kak cBoe COOCTBEHHOE.

IIpaBuio 7: co3naBaiitTe HaCTPOM Ha ycrex.

IIpasuno 8: nenaiite Bce BOBpemsi, OyabTe MyHKTyaJlbHBIMH, Ha3HAYEHHbIE
BCTPEYH BHOCHTE B pabouHii KaneHapb.

Ipasuio 9: menemwkep (kak v moOoi apyroi paboTHHK) 00s3aH XpaHHThb
CEKPEThl OpraHU3alHH.

IIpasuiio 10: roBOpUTE M MULLKTE FPAMOTHO.

Ipasuao 11: cobmopaiite naHHbie obeaHms.

Ilpasuso 12: crapaiitech No BO3MOMKHOCTH ObITh AOCTYIHBIMH COTPYAHHKAM
TEPPUTOPUAILHO U 110 BPEMEHMU.

Ipasuno 13: oxexnaa, MaHepbl, NMoBeeHHe AOJKHBI ObITh Oe3ynpeutbl B
JIHOOBIX CHTYaLUsAX.

IMpasuao 14: HeoOXoauMo BiIafeTh paznuuHbIMM  QopMamu  JesoBOMH
KOMMYHUKALHH.

2.5. DTuka 6u3Heca

Jruka OH3Heca — 3TO CBOJ IpPaBMJI, HOPM, 4YacTO HEMMWCAHBIX 3aKOHOB,
KOTOpble JOJDKHBI OBITH [yTEBOAMTENEM [UIA MeHekepa (CoTpyaHHKa)
KOMIaHWM B Mpolecce OOUIeHHs, TMPUHATHS — pELleHWi W BeleHus
MPEANPUHAMATENBCKOW JeSATENbHOCTH. DTHKA OM3HEca MPUMEHSETCsl B JIeJI0BOM
nesTenbHOCTH. Ee CyTh — OTKPBITOCTh M0 OTHOIIEHHH K MapTHEPY, YeCTHOCTS,
BEPHOCTb CBOEMY CJIOBY, CIIOCOOHOCTb paboTaTh 3)PEeKTHBHO M B COOTBETCTBHH
C ICHCTBYIOLMMH 3aKOHAMH, TPAAULMAMH, MPABUIAMH H HOPMaMM.
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Hcrokon BekoB B cdepe OusHeca Obula HenucaHas 3THKa, KOTOPOM
NPHUAECPKUBATIUCH BCE, HAYMHASA OT KPYIMHbIX TOPrOBLEB W 3aKaH4YWBasi KPYTHBIMH
JeIbLAMU. K coxalieHHI0, NPOMCXOAMJIO 3TO Jaleko He Bceria.
BzaumooTHOLIEHUs B J1€10BOI cepe JO/UKHBI OCHOBBIBATHCS HE TOJILKO Ha
JIMYHBIX MHTEpecax W LesiX CBOeH KOMIMAHWH, HO M HHTEpecax MapTHepOB,
nokymnarenei (KJIMEHTOB), MPEACTaBUTENEH TroCyIapCTBEHHBIX CTPYKTYP M TaK
nanee. CiioxkHee BCero — NpaBUIIbHO BBICTPOUTH OOIIEHHE W B3aMMOOTHOILIEHHE C
KOHKYpEHTaMM. 3/1eCh 3arpelieH0 HaHOCHTh «yAapbl», KOTOpbIE MPOTHBOpeYar
KOHKYpeHTHOH GopbOe 1 BLIXOIAT 3a ee paMKH.

OOMan B pekJaMHOM JeSTENbHOCTH, HapylIeHWe npaBa COOCTBEHHOCTH
Jpyroro uesoBeka (KOMMaHWM), OrpaHuMueHue norpedurensckoro Bbibopa,
NPUCBOCHWE M MCHOJIL30BAHWE  3aKPLITOM  MHPOPMALMM, ILIMHOHAK 32
KOHKYPEHTOM B 0JIb3y COOCTBEHHBIX MHTEPECOB — BCE 3TO CO3/AET (IEPEeKOCH
Ha peibke. Ilpu sTroM norpeGurenu 4YyBCTBYIOT OOMaH, @ KOHKYPEHTBI —
HeuecTHble AedcTBus kosuterd mno Ousnecy. IlonyyeHue 3aka3oB HEYECTHBIM
nyrem (K npumepy, NMocpeACcTBOM JauH B3STKH, M0 3HAKOMCTBY, IyTeM LUAHTaXa
M TakK Jlasiee) NpUBOJUT K Pa3pylieHHIO PbIHKA B LIEJIOM.

[Ipu nocrpoeHun 3TUkM OM3HECA BaKHO HANAKWUBAHWE COLMAIBHBIX
B3aUMOOTHOIIEHHH, KOr/la BHELIHEe OKpY)KEHHE MW MpeJCTaBUTeNH CaMoii
KOMIAHUK HAXOJMTCs B YCJIOBHMSIX B3aUMOYBakeHWs. 3ajaya pyKOBOAMTENs —
CBECTH K MUHHMYMY JItOOBbIE HapyLIeHHs THKH, KOHTPOIMpPYs Kak cebs JIMYHO,
TaK My APYrUX MOJYMHEHHBIX.

CopemenHas 3THKa Ou3Heca umeeT Tpu ypoBHs uepapxuu (Puc 2.1):

-Maupoyppéeﬂb *MUKPOYDOBSHA

MNepebit yposeHb
BTopoit yposeHb
Tpetuit yposeHb

Puc 2.1. YpoBHU Hepapxuu 3THKH OusHeca.

1. Muposoit  yposens. 'nobanbHas d3THka OW3HEca OCHOBBIBAETCS Ha
LUEHHOCTAX YelOBeKa M TMpOMHCaHa B CrHELHaJIbHOM 3THYECKOM KOJAEKce -
«[Ipunumnax mesxayHapoaHoro GusHeca». DTOT JOKYMEHT OblI NMPHHAT elle B
1994 rony. Ero pazpaborumku — npeacraBurend Haubosee KpynHbIX KOMIMAHMI
MHpa, a TaK)Ke KOHCYJbTaHTbl 10 OusHecy u3 Snonun, EBponbi, AMepukH.
Mecro 3akmouenus qokymenTa — LlBeiuapus.

Cytb «lIpMHUMIIOBY CBOAMTCS K COLMadbHOH CTOpOHE A3THKM Ou3Heca
(pykoBoauTenb  JIOJDKEH — CO3/aBaTh  Xopouie  ycnoBusi  paboTel s
MOAYHMHEHHbIX, CTPEMUTBCS MOBLICHUTH YPOBEHb HM3HH KJIHEHTOB M o0OLiecTBa B
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