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3ma xHu2a noceawieHa 08yM 3aMeHAMENLHBIM TUHHOCITLAM —
MAPKEMON0ZAM, MOUM YyHUMENAM U NAPMHepaAM
Tumypy Taxmemounoay u Muxauny Jawxuesy.

A maxxce 8cem yHeHuKam u KJaueHmanm,
8HedpusWUM ABIMOBOPOHKU U 800XHOBUBLLIUM
C60UMU pe3ynsmamamu Ha 3mo usoaHue.
Be3 aac ez20 He ObL10 ObL.






Anuca noutna 8csed 3a KPOJaUKOM U y200una 8 uenstii Heobsam-
HbLLl MUD, O CyL4ecme08aHUL KOMOPO20 HUKMO daxe u He nodo3pesa-
em. YmeHue 3moll KHU2U 3acmasum 8ac Mmoxce nowyscmaosams cebs
Anucoil 8 3asepkanve. Bt o6Hapyxcume, umo 3a 00HOU AUl KHON-
Kol unu 6e306udHbIM banHepom 8 HiHmepHeme Mo2ym CKpblBAMbCA
yesble cucmemsl myHHenell U X0008, KOMOPbie NPUHOCAM MUNAUOHBL
ux co3oamensm.

Konyenyus asmosopoHOK — 3mo co8cem He Mo, Ymo 8bl dymaeme
u oxcudaeme ycabuwams npo 80pPoHKY npodaxc. But ybedumecs, umo
saie npedsidyujee NOHUMAHUE ObLNIO CAUULKOM NOBEPXHOCMHO U He
UMENO NPAKMUYecKol 3HaUUMOCTU.

Hoeoe xuce nonumarue u gudeHue, KOmopoe 803HUKHEM Nocae npo-
ymeHus 3moil KHU2U, OmKpoem 8am 2aa3a Ha 6usHec u deHb2U NO-
HogoMy. But notimeme, umo moxceme 3apabamsigams 20pas3do 6oavlue
HQ MOM, YUMo y 8acC ecmb yxce celiuac.

Bbt nouyscmaeyeme asapm u npedskyuteHue nobedst Had KOHKY-
DeHmamu, NOMmoMy Kax mo, 4mo 8am npedcmoum ysudems Ha CJe-
dyruwux cmpaHuyax, npakmuyecku He603MON¥CHO pa3zadams, CKonu-
posams uau npudymams cayuaiiHo. Ecau He npouecms 3my KHUZY,
KOHEUHO.

IIpu nepeom e cepbe3HOM Onvime 8HedpeHUS BOPOHOK 8 Haut 6u3-
HEC Mbl CMO2/U COeNaMMb OKONO MUNNUOHA OONNAPO8 BbIPYUKL NpU
npaxmuuecku 90% penmabensHocmu. Bedv meneps Hauiumu npodas-
yamu cmanu He aodu, a pobomet.

Mapus npodenana ozpomHywo pabomy no adanmayuu AyHwux
MexHONo2ULl AMEPUKAHCKOZO0 MapKemuHaa Kk Hawum busHec-peanu-
am. Hacnaxdatimecs!

Muxaun JJauwxkues,
npeonpuHuUMamenb, COOCHOBAMEND
coobuiecmaa «Busnec Mosiodocmb»



Jma kHuza ebiwaa OueHb cgoegpemeHHo. H3nomcenuwiil 8 Hell
npakmuueckutl onsim 6HedpeHUSt — MO, UMO HYHCHO Kaxncdomy 6u3-
HeCy, 8 MOM UUCJ/ie U HA PYCCKOS3bIYHOM NPOCIMPAHCMEE.

HmenHo mak ycmpoenst 6U3HECHL COBPEMEHHBIX MUNNLIOHEPOS, 0a-
XCe ecnU Yy HUX 8 KomaHOe acezo 4—5 uenosex.

ITodxynaem nezkocms nodauu mamepuana. Imo @ulCull nURo-
mam — max 9ocmynHo o6BACHUMb 00B0JILHO COKHYH CUCTEMY
a8MOoBOPOHKU CO 8CeMU €€ UHCMPYMEHMAMU U NPUHYUNAMU.

IIonyuunocs NOHOUEHHOE Nowaz080e pyKkogoocmeo, KoOmopoe Hu-
ko20a He OyOem Jsiexcams HA NOJIKe NOCae npoumeHus. Tam cmoavko
udeii no onmumusayuu 6usHec-npoyeccos, wmo ¢ 00H020 pasa ace U He
sHedpuuib. S He owubycy, ecau CKAXy, Wmo npaKmuueckas noisb3d
NpUMeHeHUR 3HAHULL U3 3moil KHU2U MSAHEM HA MURAAUOHbL QOANA-
pos.

Kpucmuna Mand-JIaksaHu,
nucamens, XyOOMCHUK,

ocHosamenb komnaHuu Mindvalley —
MUPOB020 1udepa pbiHKa
HegopmansbHo20 06pa308aHus
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YEMY Bbl HAYYUTECH
M 4YTO CMOXETE U3MEHUTH
B BU3HECE IIOCJIE IPOYTEHUA
STON KHUTHU?

bl JIep)XXUTe B pyKax o4eHb IOJe3HyI0 KHUTY. Hazerocs, 4To

OHa ABJIIETCS TAKOBOH XOTA GBI IOTOMY, YTO YYUT OAHOMY U3

LeHHeHIINX HaBBIKOB B 6u3Hece. U 3TO He yMeHue NpUBJeYb
MHBECTULUH, TOCTPOUTh GUHAHCOBYIO MOJENb MU BECTHU Iepero-
BOPBI.

Bnarozaps el BB Hay4YuTeCh IIpeBpalllaTb He3HaKOMLA B IIO-
CTOSIHHOT'O KJIMEHTa, COKpallas M3/epXXKHU U OCO3HAaHHO BIUAA Ha
pocT npubsuTH. IMEHHO 3TO AIB/IeTCS OCHOBHOM QyHKIIMel aBTOBO-
POHKH.

Moe okpyxeHHe — NpeANpUHUMAaTEeNU U MapKeToJsoru. [Tocro-
SHHO BHXKY COTHM YCTaBIIMX OM3HECMEHOB BOKPYT, ZeJI0 KOTOPBIX
JEPXXUTCA TOJNBKO Ha MX NEepPCOHe: OHM BBDKAThl, yeXaTh Ha MecAll
B OTIYCK WJH Ja)ke LIAHC Ha INOJIHOLEHHble BBHIXOZHBIE HEe Npea-
CTaBJII€TCA peaJIbHBIM, OTPOMHbIE 060POTHI COBCEM He Map)XKHHAJIb-
Hbl, pa3AyThli HeynpaB/sAeMbli IITAT «CbeJaeT» BCIO BHIPYUKY.

Ho BMecTe ¢ TeM 5 3HaIO U JIIOAieH, KOTOphIe le/1aloT 6U3Hec JIerko:
Hauu 3HakoMmble Speaking Empire 3apabatbiBaioT 6osee 5 MUILIHO-
HOB JI0JUIApOB B I'OZI, U Y HUX He 6osee 5 coTpyanukoB. Vnu ®peHk
KepH: y Hero Boo6lle OJUH COTPYAHHUK, @ MHJUIMOHOB — 10...

Oco3HaHHe TaKOM MaTeMaTHUKH BBOAUT B CTYIIOP.

Kak 3T0 06BsaAcHUTB? [ony6oii OkeaH? YHUKaNbHBIH NMPOAYKT?
Xapuama nuzgepa? Marus?
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COJIOZAP MAPHSA. ABTOMATU3NPOBAHHASA BOPOHKA ITPOJAXX B MHTEPHETE

OaHOM M3 CYyLEeCTBEHHBIX NMPUYUH TAKOro ycrexa CYUTaio 3d-
$eKTUBHBIN MOAXOA K ayAUTOPHHM, IpoAa)kaMm, 6epexJIUBOCTb, MC-
KJIIOYeHHe JOMOJHUTENbHBIX PacXoJ0B Ha LITAT 3a CYeT aBTOMAaTH-
3allMH.

VHoTZZa MHe KaXXeTCsl, YTO Y MOCTCOBETCKOIrO YeJoBeKa I'MIep-
TpodUpPOBaHO yBa)keHHE K TPYAY, BC/IeCTBUE Yero KyJbTUBUPYeTCA
€ro TsXecTb U 06beM BMecTO 3¢pPeKTHBHOCTH: KTO MHOT'O U B IOTE
yesia pabotaet, TOT MosioZell. Ho Beaib Ha caMOM Ziesie 3TO COBCEM He
KpyTo. HaM cTouT y4yuThcsa paboTaTh Maslo, HO METKO.

VIMEHHO IO3TOMY CBO€M MHCCHeH s1 BUXKY pa3BUTHeE, IOIMYJISpU-
3allMI0 U BHEJPEeHHe Ha PYCCKOSA3bIYHOM IPOCTPAHCTBE aBTOMATH-
3MPOBaHHBIX BOPOHOK NMPOAAXK — UHCTPYMEHTA, KOTOPBIM YBEJIHUYH-
BaeT 3¢PeKTUBHOCTb OH3Heca.

3a 5 neT NpakKTUKHU BHEJPEHUA 3TOro UHCTPYMEHTa B pa3Hble
HUIIKM U GM3Hec-Tpolecchl Y MEHSI HAaKOIMJIOCh MHOT'O OMBITa U CO-
BETOB 10 aBTOMAaTH3al[MH MPOZAAX, ONTUMHU3ALIHHA BOPOHOK KOHBEp-
Talli¥ KJIHUEHTOB. U 5 Ze/I0Ch UM Ha MHOTOYMCJIEHHBIX KOHpepeH-
uMAx, Kypcax, B CMU. 3a aTo BpeMs yzanoch cAenaTb aBTOBOPOHKH
TPEH/IOM MHTepHeT-MapKeTUHra. CeroZiHsi OHM BXOAAT B 06s13aTesib-
HBbIH Habop nmpogaxk B IHTepHeTe: eclu paHblie 6bIO AOCTATOYHO
Tpaduka, caiiTa U OTAesia MPOAAX, Telnepb K 3TOMy Habopy npu-
coeJWHMJIACh U CHUCTeMa aBTOMAaTHU4YeCKOW KOHBEpPTAlUMHU M Iporpe-
Ba Tpaduka.

Sl oueHB paja, YTO BECh 3TOT OMBIT yAAJOCh IOMECTUTH B OZHOM
KHUTe. B uTore nmpoutreHus ee Bbl y3HaeTe, Kak:

— BBHICTPaMBaTh JOBEPHUTE/NbHbIE U JAJUTENbHbIE OTHOIIEHUS
C KJIMEeHTaMH;

— B pas3sbl MOBBILIATh CPEAHUHN YeK;

— JenaTh OpraHUYeCKUM poCT OH3Heca MPOTHO3UPYEMBIM
Y yIpaBJisieMbIM;

— moay4arhb 60sblie MPUOBLIIU NIPU TEX XKe AeHEeXKHO-BpeMeHHBIX
WHBECTHLIUAX;

17



BCTYTUIEHUE

— aBTOMAaTH3HWPOBAThH MPOLECC MPOoAakK, Aenas Tak, 4ToObI co-
TPYAHUKAM He NPUXOAUJIOCH NIPOBOAUTH KaXXAYIO ONepaliuio, HO ee
OCyLIecTBJIANA CUCTEMA.

Mui ¢ BaMH pa3bepeMcs, 4TO e TaKoe 3Ta caMas BOPOHKA Ipo-
JaX< ¥ U3 4ero OHa COCTOUT. [ToCTpOUM NPOAYKTOBYIO JIUHEHKY, pa3-
fepeM MeXaHUKH MPOAAXK: aniCe/UIbl, KPOCCEJIBI, JayHCEIBl U APY-
ryue ropsiyo J0UMble MHOW MOHATUA. OCBOMM eMeH/I-MapKeTHHT
¥ JApyrye cpeJCTBa aBTOMATH3alUHA KOMMYHUKAUHWHU. TakKe Horo-
BOPHM O MCHXOJIOTHH: BOBJEYEHHH, YAep>KaHUH BHUMaRUsA JNioJed
B BOPOHKe.

B uTore BBl CMOXXeTe BHEJPUTh BOPOHKY B CBOM GU3HeC, MOBHI-
CHB TIOKa3aTead NPUOBLIBHOCTH. JINO0 BribGepeTe cTaTh npodeccHo-
HaJbHBIM MacTepOM CO3/laHHs aBTOBOPDOHOK U BHEAPATH UX B ApY-
rvie IPOeKThL.

KpyTo? Hy Beap oueHb KJacCHasd M HachlllleHHasA Nporpamma.
MBI nocTapanauck BBUIOKHUTHCA IO NOJMHOH. [To3TOMY 3amacHTech
PYYKOM, TeplieHEeM U JII0003HATETbHOCTBIO.

Urak...



JABAMTE ITO3HAKOMUMCH

puBeT, MeHsA 30ByT Mama. Ha o60ke KHUTH, KOTOPYIO

BBl ZIEpXKUTE B pyKax, ykasaHo: Mapusa Cosozap. Ho MHe

6B! XOTeNoCh MOCKOpee YHTU OT OpMaabHOCTeH, BeAb Ha
CTpaHHMIIAX 3TOro M3AaHudA A 6yAy morpyxarb Bac B CBOM MHUp —
MHDp HMHTEpHeT-MapKeTHHIa, MacCOBOM IICHXOJIOTMH, aBTOMaTH3a-
LM NPOJAXX M TOTAJbHOM ONTHMM3AlLMU — BCETO TOTO, YEM XKHUBY,
Y, HaZlelIoCh, I BacC 3TO ITyTelleCTBUE CTAHET He TOJIbKO MHTepec-
HBIM, HO U II0JIE3HBIM.

Bbl HaBepHsiKa MHTepecHasl, pa3BUBAIOLIAACA JMYHOCTb, €CIH
BbIGpasu 3Ty KHUTY. Te, KTO He pa3BUBaeTCsA, KHUT Booblle He 4H-
TalT, a TeM 6osee Ha 6u3Hec-TeMaTUKy. [loToMy npeAcTaBisA0 Bac
OYeHb UHTEPECHBIM U YMHBLIM. [lepeBepHYB MOC/IEAHIO CTPaHMILY,
Bbl He IIPOCTO CTaHeTe KOMIIETEHTHHI B CO3JJaHUM BOPOHOK NPOAAX
B CeTH, a 6yzeTe 3HaTb O HUX Oosblle, 4YeM M0G0 U3 MOMX JpY-
3ei, I03TOMY aBTOMaTUYECKU CTAHOBUTECh UHTEPECHBIM A MEeHS
cobeceaHMKOM. Tak YTO CYUTaeM, YTO C MOMEHTA NPOYTEHUA BaMH
3TOM KHUTH MBI — JPy3bA.

[TpaBja, A1 Hayala MHe HY)XHO HEMHOro paccka3aThb o cebe,
0 CBOEM OIBITE U O TOM, KaK IIpPHIILIA K CO3ZaHHI0 BOPOHOK. Obs3a-
TeJIbHO, Be/lb €CThb MHUTEJIbHbBIE JIOAY, KOTOphBIE, aXe KYyNIUB U yXe
JepXka B pyKax KHUTY, ellle He JOBepAIOT U AyMaloT: «M 3aueM g 4yu-
Talo 3TO, KaKoe y Hee NPaBo MHE YTO-TO pacCKa3blBaTh?»
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BCTYIUIEHUE

Kpome Toro, y4uThiBast TEMaTUKy KHUTH, OBITH MOXET, 3TO eJUH-
CTBEHHOE UHTEepEeCHOe MeCTO C UCTOPHEH AJIs JeBoYeK.

[llyyy — pmanblie, KOHEYHO, TOJbKO MHTepecHel. [ToaToMy Kpa-
TKO. CTpAIlIHO CKa3aThb: BOT yXKe 5 JIeT, Kak s 3aHUMaloCh MapKeTHH-
roM. 3a 3TO BpeMs CO3/ajla COTHM BOPOHOK, paboTana ¢ pasHbBIMH
HanpaBJeHUAMU OU3HECOB: MHTEPHET-Mara3uHaMH, CTPOUTENb-
cTBOoM, b2b, ycnyramu, ¢paHimmusamu, yauie Bcero ¢ obpasoparesb-
HBIMH IIPOEKTaMH.

YacTo crpaluBaloT: KaK Thl K 3TOMY IpHILLIa?

B meTcTBe 51 6bLIa He CAMBIM MOCJAYIIHBIM pe6eHKOM U JajieKo He
JAydinei ydyeHuuei. Msarko rosops. Ha ypokax no maremaTHke 4u-
TaJia MPUKJIIOYeHYeCKHe U UICTOpUYeCKHe POMaHBbL. A Ha QU3KYJIBTY-
py Be4yHO 3abbiBana GopMy WIM NOAJENbIBAIA «3aAIUCKU» OT UMEHHU
poauTeseit (MaMa, IPOCTH, €CJIM Thl 3TO cefyac YUTaellb).

Ho oTen ogHaXAbl cAenan 3aMevyaTeNbHYIO Belllb. OH CIIPOCHII
MeHs, KEM X04Yy CTaTh, Korza BbipacTy. [locie kpaTkoro aHaausa
0Ka3aJoch, YTO 3TO TOYHO OyZeT cBA3aHO ¢ O6lIeCTBOZHAHUEM —
peKJylaMa UM, ObITh MOXET, )Xy PHAIUCTHKA, JJIfl 4ero Hy)XXHO YYUThb
A3bIKH, reorpaduio, UCTOpHIO, TpaBOBeJeHUE, a OCTaJbHOE — He
obs3aTeNbHO.

f mocnymanach OTHOBCKOrO coBeTa oyeHb 6ykBasbHO. C TOro
JHsS HYM pa3y He BBHINOJIHAJA JOMAIIHEro 3aflaHus o aarebpe —
TOJIBKO TIepenuchiBajia OTBETHI C pelieObHUKA. A 110 QU3KYIBType Aa-
)Ke yMyZApuJach MOJy4YUTh eAUHUILY 3a ceMecTp. Ho mo nureparype,
ucTopuH M reorpadum Bceraa 6vina nyyinei, nobexxgana Ha OIUM-
NHazax U KOHKypcax M YMTajla, YUTaaa, YUuTania...

[Tocsie mocTymieHus: B yHUBepcUTeT (bpunocopckuit pakynbrer,
OTZe/IeHHe TOMUTOJIOTHH) Y MeHs MOABMJIACh CTPACTh K IICHXOJIO-
I'YH U NepBast MpaKTUKa B chepe peknaMsbl (€CIU 4eCTHO, OOBIYHBIM
IIPOMOYTEPOM Y JiapbKa ¢ TabayHBIMU U3JeNUAMH). 3aTeM — Ka-
PBEPHBIH pOCT: cymnepBaiidep, MeHe/)kep IO peKJiame, PyKOBOJU-
TeNb PEeKJIAMHOro OTAesia B KPYNMHOW KOMIIAHUM C COMHUTEIbHOU
penyTauueii. BnpoyeM, penyTanus TOra Majo BOJHOBajla — KJIIO-
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COJIOAAP MAPHUA. ABTOMATN3MPOBAHHAA BOPOHKA ITPOJAX B MHTEPHETE

4YeBBIM OBLIO MosydyeHHe onbiTa. MHe 6b110 20, ¥ A pacnopsikauiach
MHOT'OMHJUIMOHHBIMH PeKJIaMHBIMH 6I0/KeTaMHu.

Korza Bce-Taku oco3Hasa, YTO COMHEHHS B KOMIIaHUHU He Oec-
NOYBeHHBbI, — yuuta. Toraa B pyku momnana kHura Tuma Peppuca
«YeTsipexyacoBasd paboyas Hejens». TaM OH paccka3biBajl O 6u3-
Hece B VIHTepHeTe. fI 3aropesnach uzieei Jenatr GU3HeC yAaleHHO
¥ nyTemecTBoBaTh. CTasa udy4arhb 3Ty cepy, HepBbIM KypCOM CTal
«/I3eHIpUHMUMaTeNb» kKoMnaHnuu Mindvalley — mMupoBoro nugepa
PbIHKA UHTEepHeT-00pa3oBaHuUA.

fl pemnsa HayaTh M3AaBaTh COOCTBEHHBIH 0OydalomMi KypC,
¥ BBIOOP IaJI, KOHEYHO K€, Ha TO, «YTO BbI JJIOOGUTE U rOTOBHI AeJ1aTh
exeHeBHO OecraTHO», — KpacoTy M yxo. Bce genana cBoMMH
PYKaMHM: CalT, pacChUIKY, 3alucana Kypc, IIaTe)XHble arperaTopsl.
I[Tonroza exxeZiHEBHON YIIOPHOM paboTsl — M nepBas bu3Hec-MozeNb
B MIHTepHeTe 6blna co3zaHa. Tpaduk pemma genarts ¢ YouTube u 3a-
BeJia 6p10TH-6s10T. Y TYT mpou3o1Iesn Kpax: ¢ EPBHIMU JKe peIu3aMHu
BH/JIEO O KPacoTe Ha MEeHs IOCHINAJIUCh COOOLIEHUA OT 3HAKOMBIX:
«TBI k€ KPaCHOAUIUIOMHUIIA U TIOJIUTOJIOT, & TeNepb yYUIIb JeBOYEK
HaMa3bIBaTh fAlIa Ha TOJIOBY?»

Kak 4yBCTBUTE/IbHBIN YeJI0BEK, MHOTO-MHOTO IJ1akaia ¥ 3abpo-
cuna npoekT «Kpacora goma». Ho ocranock koe-4To Apyroe...

Mowu Buzeo nexanu B CeTH U HabUpaau JeCATKH U Jake COTHH
ThICSY TPOCMOTPOB. Bce Aes10 B TOM, 4TO BO BpeMs TpyAa Haj «Kpa-
COTO¥» Apyr nocoBeroBan Kypc Tumypa Ta)keTAWHOBA IO PacKpyT-
Ke BuAeo. U aTo cpaboTaro.

Buzeo nexxany Ha kaHaje ¥ Habupasu NPOCMOTPHL. B OZUH AeHb
3HAaKOMBbIH OH3Hec-TpeHep 3aMeTHJ yCIleXH B ONTHMHU3alUU BH-
JIEOKOHTEHTa M MpeAJIoKuI nopaborarb ¢ ero kaHaaoM. [Ipasza,
B IIepBbIi Xe pabo4yuii IeHb MeHsA MONPOCUIN CreHepHUpOBaTh MOJ-
nucyukoB u3 Google Adwords.

«Adwords Tak Adwords, HaBepHOe, OH OYeHb IoX0ox Ha YouTube,
pa3 TakoW yMHBIH YesoBeK INpejjaraeT MHe HaCTPOUTb KOHTEKCT-
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BCTYIIJIEHUE

HYIO peKjiaMy, 3Hasi O MOeM OIIbITe PaCKPYTKU BUJEO0», — IoAyMaja
TOrza.

EcTecTBeHHO, 3TO OB CaMblii MEPBBI KOHTAaKT C MOUCKOBOH
peKJaMoi B Moei XKu3HH. Llenyio HOYb pasbupajach B HIOAHCaX
HaCTPOWKH, ¥ HAYTPO MOAMUCYUKY rolny. Torza MHe 6bUIO HeU3-
BECTHO, YTO JIOAU 00y4aloTCsA 9TOMY HeZleNsAMHU U Ja)ke MecsIjaMHu.
ABTOPDUTETHBIN 4eJIOBEK MPOCHUJ CJeNaTh 3TO C CerofHd Ha 3aB-
Tpa — 3HAYMT, TaK U HYXXHO.

3areM 3aKa3yuK IOMHTEPECOBAJCA: a MOy Ju AenaTh 1o 100 nu-
JI0B B ZieHb? Eciu TakoW YMHBIN A48 O TAKOM IIPOCUT, 3HAYUT, KO-
HEYHO K€, 9TO peanbHO Aad HoBuuka. Caenana. A 500? Torza yza-
JIOCh CO3JaTh Ky4Yy CTpaTeruyl BHIBEZEHUSA B TOIBI, MUHUMHU3ALUU
CTOMMOCTH IOANUCYNKA, cOopa U pacIIMpPeHUs CEMaHTHUKH... BoT
TOJIBKO HY OZHO U3 3TUX IOHATUH TOrZa He OBIJIO0 U3BECTHO.

Korza He foraZpiBaemIbCsi, 9YTO YTO-TUOO CIOKHO, — OHO Tebe
TaKHUM He Ka)xeTcs.

[TapannenbHO NPUILIOCH M3YYUTh HECKOJBKO aMEPUKaHCKUX
KYPCOB IO MOCAaZIOYHBIM CTpaHUIAM, TaK KaK IPUIIIO IOHMMa-
HUe, YTO OT HUX HAIPAMYIO 3aBUCUT CTOUMOCTb Y Ka4eCTBO JU/OB.
Korza nmepeBanwiu 3a 500 perucTpauuii B JeHb, BCTaJ BOIpoc 06
OKymnaeMocTH. M Torza OTKpHIICS MUP BOPOHKHM IIPOZaX.

[lepBas MozieIb BOPOHKY OblIa HAPUCOBaHA HA TPEHUHIe aMepH-
KaHCKoro mwuinapziepa Pobepra Annana B Manaisuu. MeHsa oma-
pauruiaa Meicib: «Ecau pojaBarh He pa3oBo, a B JOATYIO, IEHET I'o-
pa3zo 6osbllle ¥ UX KyZa NpolLe AeaaTh!»

Tak xoTenoch HAWTH MaTepuasbl Ha PyCCKOM fA3bIKe, HO TOrJa
HHU4Yero Boobie He 6bUT0. 3aTeM B3axaeb KMHYyIACch MOIVIOMIATh BCe
MupoBble HapaboTku no Tteme: /)xed Bonkep, ®penk Kepn, Pasan
Jaiic... Kaxxayro 3apaboTaHHYIO KOIleeuKy BKJIaZibIBasia B 0OydeHue,
a MUHYTKY — B IIDaKTHKY.

CmycTst KaKoe-TO BpeMsA Mbl CTaIx 1 COTDYAHUYATD C TEM CaMbiM

Tumypom TaxeTAWHOBBIM — qu“egmmmc W;@&maeo QT‘
VA SERVIS INSTITH

AXBOROT 'RESURS MAT

17




COJIOJAAP MAPHUA. ABTOMATU3MPOBAHHAAI BOPOHKA IMTPOJAX B MHTEPHETE

>)kuBeT U pabotaer B CIIIA, mo3TOMy aKTHMBHO NpOCBeL]aJ MeHs
B 0cO6€HHOCTAX pabOTHI 3aNIaJHOTO PHIHKA, BO3UJ HA MEPONIPUATHUSA
Y 3HAKOMMJI C CaMbIMU IPKMMH IIpeAcTaBUTeNAMU. Hac BJoOXHOBUIA
ujes 3aKphiBaThb BOPOHKY OO/JBIIMMH Ye€KaMH, Zesiasi OCHOBHOM 3a-
paboTOK He Ha NpoZaXke MEeJIKHUX YCIYT, a CO3/aTh MPOAYKT C YEKOM
ot $10 000. MBI fO/rO AyMaH, YTO XKe 3TO MOXeT ObITh, U TUMYP
BCIIOMHMJI, YTO Ha OZHOM U3 KOHQEPeHI[UH NMPoAaBaaIUCh CTPaTeruu
BOPOHOK MMEHHO 3a TaKylo CyMMY.

«TBI CMOXelUIb NIPeAOoCTaBUTh TAaKOH MPOAYKT?» — crnpocus Tu-
Myp. [Tocne Moero nosoXXUTEILHOTO OTBETA MBI COOOPa3HIH, YTO 3a
caMy BOPOHKY y Hac He rOTOBbI IVIATUTh TaKUe AeHbI'H, TaK KakK I0Z
3THUM CJIOBOCOYETaHHWEM TPaJUIMOHHO NMOHUMaeTCA lenoykKa Tpa-
$UK —CcaliT — 3BOHOK, ¥ pelIvIN A0O6aBUTh LIEHHOCTH C TIOMOILBIO
BKJIIOYEHHS B CTPATErvio CPeACTB aBTOMaTU3allMi KOMMYHHUKAIUU:
eMeHJI-IuceM, CMC-COOOLIeHHH U TIp.

Tak Kak B OTJIMYME OT MPUBBIYHOTO PYCCKOA3BIYHOMY PHIHKY IO-
CTOSTHHOTO BKJIFOYEHMS YeIoBe4eCKoro pakTopa B TAKHX IENOYKaxX
He 6bLIO, B HA3BaHUH YCJIYTU PEUIMIU NOAYEePKHYTh, YTO BOPOHKH
aBTOMaTHU3UpOBaHHbIE.

Tax ¥ moABUJICA «TpPeHZ» PbIHKA 3JIEKTPOHHOTO MapKeTHHra
B CHI' — oT noTpe6HOCTH NPUAYMATh NPOAYKT C GONBLUIMM YEKOM.

Yxe 3aTeM ciieoBajJo pa3obpaThCs, YTO BOMAET B 3TH aBTOBO-
POHKM, 110 KaKUM IPUHI[AIIAM HX CO3/aBaTh, Kak 0pOpPMIIATh U KaK
OHH paboTalor.

[Ipomsio Bcero mapy JieT. Viiu LiesnbIX HECKOJBKO JIET. 3a 3TO
BpeMs U3y4eHbl rurabaiitbl ”HGOPMaLUK, peasu30BaHbl MHOIO-
MUJITHOHHBIE 3alyCcKH, noceuieHo 6onee 50 cTpaH, CO3Z4aHO COTHU
BOPOHOK, O6peTeHbl THICAYM CylIaTejed JEeKUUHA U COBEpIIeHO
6eCKOHEeYHOEe KOJMYECTBO OIIMOOK, MPEBPAaTUBIIMXCA B GeCLIeHHBIH
OIIBIT.

MeHs Ha3bIBaIOT IYIaBHBIM 3KCIIEPTOM B TeMe UHTEepHET-BOPOHOK,
KJIMEHTHI XKAYT 1O MOJroAa, 4YTo6sl MBI MOpaboTalu ¢ HUMH, HaM
BBIINIAJI0O OTPOMHOE CYacThe ObITh 3HAKOMBIMU M COTPYAHHNYATH C I0-
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BCTYTUVIEHUE

TpAcawIUMH aoabMU: Pobeprom Annanom (za-za, Mbl pabotanm
C TeM caMBIM MOHM IIEPBBIM I'ypy BOpOHOK), HHkomaem JlaTaHCKUM,
Muxaunom JamkueBsIM U Iletpom OcunoseiM, TuMypoM Taxer-
AWHOBHIM, WropeM u Jlamapoii XabuusiMu, BapHo u Illep3ozom
TypcyHnoBrIMH, OxcaHoii CaMmoHsoBod. KakAblil U3 HHX IIO-CBOEMY
MIOBJIHSJI Ha TOT KOHTEHT, C KOTOPHIM BBl O3HAKOMMTECH Ha CTPaHU-
1ax 3ToM KHUTH. KTO M KaK — pacCcKaxy HHUXe.

Tak MHOTHM B CBO€i )XM3HU A 00s3aHa CJIOBY «<BOPOHKa», YTO Aa-
K€ BOJIHYIOCH: a MoJo6uTe JU BBl MX XOTA OBl Ha JeCATYIO 4YacThb
TOr0, KaK CHUJILHO 0610 1?

TToHUMaIO, YTO A 3TOr0 Heo6X0AMMO, YTOOB aBTOBOPOHKH
TOBJIMAMK Ha Ballly )KM3Hb BHE 3THX CcTpaHMu. [losaToMy fAaBaiTe
nepefAeM K TOMY, YTO TaKOe 3TH BOPOHKH U 3a4eM OHH HYXHBI.






ABTOBOPOHKA CO3JaéTCA [Jisl pelleHUs
VMHAWBUAYAJBHBIX 3a/1a4y B Ou3Hece
M COOTBETCTBYEeT OH3HeC-mpoIeccam

KOHKPETHOH KOMIIAHUH.
HeB0O3MO:KHO CKONMHUPOBATHh BOPOHKY
OAHOM KOMIAHHUHU [AJisl APYyTOM.
Ba>XHO NOHMMATh NPUHLUIBI
A UHCTPYMEHTapHUH NOCTPOEHUS
U BbICTPaMBaTh aBTOBOPOHKY
B COOTBETCTBHUM C aKTyaJbHbBIMH

MOTPeOHOCTAMHU.
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I'nasa 1

49TO MbI MOXEM
HA3BATb BOPOHKOH?

aXAbli, KTO 3aHUMAaeTCs MapKeTHUHIOM UM OHU3HecoM, CJIbI-
IIajl 3TO CJAOBOCOYETAHHE MHO)XXECTBO pa3, HO YTO TaKoe BO-
OHKa MpoJax B HallleM [IOHWMaHUHU?

Be3ycn0BHO, 3TO B NIepBYI0 oYepeAb N0C/IeJ0BaTeIbHOCTh 3TaloB,
KOTOpble NPOXOJUT IMOTEHLNANbHBIH KJIWEHT /0 3aBepIIeHUs Npo-
1iecca NOKyNKH. Tak Kak 3Tall 3a 9TalloM Olpeje/]eHHOe KOMHYECTBO
II0JIb30BaTesIell OTNaJaeT, NocAeA0BaTeNbHOCTh B 00beMe CyXKaeTca
20 MOC/IeAHErO 3TaMa M IO3TOMY BBIDIAAUT KaK «BOPOHKa»:

B uHTepHeT-6M3Hece BOPOHKOM HA3BIBAIOT IPOCTYIO MOC/IeJ0BA-
TEJILHOCTD: XOJOAHBIHA TPaduK BeAeTCsA Ha IEHAUHT, OTTYAa KOHBep-




COJIOJAP MAPHSA. ABTOMATU3WPOBAHHAA BOPOHKA TTPOJAX B MHTEPHETE

THpYyeTcA B 3aABKY, KOTOPYIo o6pabaThiBaeT OTAeN Npoja)xk, U HU3
«BOPOHKH» — 3TO T€, KTO B UTOT€ CTaJl KJIMEHTOM.
[To-MoeMy, 3TO BOpOHKa NIOTEPH JIeHeT, a He MPOoAaXx.

HOTK’-Pﬂ HHble
CAUEHTD



4TO TAKOE BOPOHKA IPOJIAXK B MHTEPHETE

Bear 3a kaxz0ro U3 moceTHTeNAeH MBI IJIaTHUM: Ae€HbI'H, BpeMH,
yCUIUA.

DTO IOXOXE Ha BBDKMMAHHUE COKa M3 aleJbCHHOB PYKaMH: pas-
pe3aemib PpPYyKT IONOJAM, CXKHMaelllb, U COK JbETCA B onpeje-
JIEHHOM KOJHYecTBe, HO ABJIAETCA JHM 3TO MaKCHMaibHO 3ddek-
THBHBIM cnocofom? Bezp Gosbluas yacTh OCTaeTcs HEUCHOIb30-
BaHHOM.

B Takoif cucteme, YTOOH NONYYUTH GOJBIIE HANIMTKA, HEOOXOAHU-
MO TIOKymNaTh Goiblle aneabcMHOB. Ce6ecTOMMOCTh COKA CIMUIKOM
BBICOKA.

Ho ecnin ucnosnp3oBaTh CHelUaJbHBIA anmnapaTr Al OTXKHUMA
anenbcHHOB, 3¢¢PeKTUBHOCTbL Mpolecca 3HAYMTENBHO BbIpacTeT
U IIpU TeX ke MHBECTULIUAX B anejbCHHBl MOXHO NOJYYUTh B pasbl
6osblue COKa.

Tak >xe U B ponaxax. [IpuBbIYHasA MoJeNnb TpadUK — CAUT —
3BOHOK Jies1aeT 6usHec cnabomMacmiTabupyeMeim.

s pocta Heob6XoaMMO NGO YBEIHYUBATh OTAEN NTPOAAXK U €ro
KOHBEPCHIO, YTO ABJSETCA CAMBIM 3aTPATHBIM CIIocob6oM, BeAb de-
JIOBEYECKUI pecypc — caMBIH JOPOroH M HeCTabUIBHBIK B ITOKa3a-
Teaax.

JIn6o paborarb ¢ KOHBepcHeil caifTa, UYTO He MOXET CyILeCTBEH-
HO TIOBAHATH HA pe3yJabTaT U AAET POCT B HECKOJBKO NIPOLEHTOB, HO
He MOMET YBeJIHYHTh GM3HeC KpaTHO.

JIlu6o yBesMYHBATL KOJMYECTBO IIOCETUTENieH, UTO ABIAETCA
caMbIM ONacHBIM AJis1 6u3Heca crioco6oM. Mbl 3HaeM, 4TO Tpaduk
B MIHTepHeTe yCTPOEH NO NPHHIMIY ayKuHoHa. M noka BeikymnaeTcs
He6oMbllIoe KOMHYEeCTBO NOJAb30BaTesed, MX MOXHO 6paTh IO HH3-
KUM LeHaM. Yem 6osblie Thl XO4Yelllb KYNMUTh — TeM Bblllle 6yAeT
CTOMMOCTb KaXJAoro nmoceTutens. [IoaToMy pocT 3a cyeT TpadpHka
YacTo ABJAAeTCA JIOBYMIKON, KOTOpas «CheJaeT» BCIO Mapxy. busnec
pacrert, Tpaduka IOKyIaeTcs Bce Hosblle ¥ Honbine, OH 06X0AUTCA
Aopoxe, ce6eCTOMMOCTb TOBapa YBEJTHYUBAETCS, U BCKOPE NPEeXHAA
Gu3Hec-MoJieNIb CTAHOBUTCA HepeHTabeIbHOH.



COJIOAAP MAPHSA. ABTOMATM3NPOBAHHAA BOPOHKA IMPOJAX B MHTEPHETE

PemieHue Takoe e, KakK U C aneJbCUHaMH: 063aBECTHCh COKOBBI-
KUMAaJIKOH.

VHTepHeT MmoJapu/i HaM COTHU MHCTPYMEHTOB JJIl ONTHUMH3a-
nuu 6usHeca, yBesndyeHUs 3GPeKTUBHOCTH M pPOCTa NMpoAak. Msl
MOXKeM obLIaThCs C YeJOBEKOM B ytoboe yzobHOe eMy BpeMms, OT-
NpaBiaATh OAHO cooblleHHe Ha AeCATKH ThICAY IMOJIb3OBaTeslel,
nepe3BaHMBATh HOMepPaM, KOTOpble COBEPUIMJH ONpefeeHHOe
JeHCcTBHe, MIOKa3bIBaTh PeKJaMy M30paHHBIM KaTeropuaM KJHEeH-
TOB...

E)>xeZIHEBHO MOABJAIOTCS HOBBIE CEPBHCHI, TPOrpaMMBI, NPUJIO-
xKeHuA. VI3y4uTh U BHEAPUTH BCe HEBO3MOXHO. Kpome ToOro, ato
He CyIeCTBeHHO BJIMSET Ha pocT Gu3Heca: JIOKaJbHBIE MOKa3aTe-
JIA KOHBEPCHUI MOTYT pacTH Ha HECKOJIbKO MPOIIEHTOB, HO B L[€JIOM
BHeZIpeHHE OT/AEebHbIX HHCTPYMEHTOB C MaJIO¥ BEPOATHOCTHIO TIPH-
BeJIeT K KpaTHOMY POCTY NpUOBLIBHOCTH GH3Heca.

Ho ecnu ke Ha OCHOBaHMH ICHUXOJIOTMYECKUX NMPUHIUIOB IIO-
BeJIeHUS] KJIMEHTOB BBHICTPOUTH CHUCTEMY U COEJUHHUTb HEOOXOAM-
Mble JJIf ee peaJu3allid WHCTPYMEHTHI npozax B VIHTepHere,
MBI TIpHoOpeTaeM Ty CaMyIO COKOBBDKMMAJKY AJisi 6M3Heca, KOTO-
pas No3BOJseT Mojy4yaThb 6GoJblile COKAa C MPEeXHero KoJUYecTBa
bpyKTOB.

CTaHOBUTCS BO3MOXXHBIM O6IIAThCA C KaXAbIM IOJb30BaTesleEM
JIUYHO, TIPDUCHINIAA TO, YTO €My HHTEpeCHO, Jejas HYXXHble eMy
IIpe/iIOKEeHUA Ha MPOTSKEHUH HEOrPAaHUYEHHOI'O0 BDEMEHHOT'O ITPO-
MeXYTKa U, [JJaBHOe, — aBTOMAaTHYeCKH.

VIMeHHO 3TO uMes B BUAY Muxauu /Jlamkues, roBops O TOHHe-
nAx B npeaucnoBuu. Co3zaBas BOPOHKY NPOAAX, MBI YYHUTHIBaeM
OCHOBHbIE CErMEHTHI Halllel ayJUTOPUM U F'OTOBUM CTpPATeruio 06-
IIeHUsA C KaXJBIM OTAeabHO. Tak, 4TOOBI Mocjie NPUBBIYHOMN peru-
CTpalMM Ha caiTe cucTeMa Hayasla obLaThCsA ¢ YeJOBEKOM U Ipo-
JlaBaTh eMy.

Yl ecnu paHbllle BOPOHKA KJIMEHTOB 3aHUMaJIa 4ac-ABa, TO Tenepb
OHa MOXET JJUThCA rofaMu. M BHIIIAZETh HEe KaK PUCYHOK BBILIE,
a Tak:
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COJIOZIAP MAPUSA. ABTOMATU3UPOBAHHASA BOPOHKA TTPOJAXXK B MHTEPHETE
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YTO TAKOE BOPOHKA ITPO/ZIAXK B MUHTEPHETE
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COJIOZAP MAPHSA. ABTOMATU3MPOBAHHAA BOPOHKA ITPO/ZIAXK B MUHTEPHETE
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YTO TAKOE BOPOHKA ITPOJIA’XK B MUHTEPHETE
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COJIOZAP MAPHA. ABTOMATU3HMPOBAHHAS BOPOHKA TTPOJAX B MHTEPHETE

Brieyatsier? K KOHLY KHUTH B IOMMeETE, YTO 3TO, U3 YErO CO-
CTOAT BOPOHKH M KaK HX CO3/]aBaTh.

TakuM ob6pa3oM, Giarogapsi pa3BUTHIO COBPEMEHHBIX HHCTDY-
MEHTOB IIPOZAaXX U KOMMYHHUKaUuil B IHTepHeTe BOpoHKa Gosblie
ABJAETCSA CYXAIOWENHCs KHU3Y MOCAeJ0BATENbHOCTHIO TPEX-NATH
1Iaros.

ABTOMATU3NPOBAHHAS BOPOHKA NPOAAX — 3TO NOCNE[IOBA-

TEILHOCTh OHNAWH-UHCTPYMEHTOB, NOCTPOEHHBIX HA OCHOBE
NCUXONOrMYECKUX OCOSEHHOCTEW KNMEHTCKOrO MOBEAEHUA,

ANA ONTUMMU3ALIMKA W ABTOMATWU3ALWW NOBEAEHYECKOIO NYTH
NONb30BATENA C LENbIO YBENUYERNA NPOJAX U NPUBLINH.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

HHTepecHo, KaK 3TO peajiu3yeTcst Ha npakTuke? [Ipeanarar Ha-
4aTh C U3YYEHHUS MPUHIIUIOB IOCTPOEHUA aBTOBOPOHOK.



I'71ABA 2
ITPUHLIUIIBI BOPOHKHU ITPOZIAXK

NIOAK BbIBAIOT PA3HBIE: NPUHUMAIOLUME PELEHNA BbICTPO
W QENAIOWWME 3TO MEANEHHO; NIOBUTENU 3KOHOMMTD
W UEHWTENW CAMOTO0 JOPOTOro W 3MIUTHOrO;
NPEANOYUTAIOLIME MHAMBUAYANBHLIA NOAXOA W MHHOBALIUMK;
CTOPOHHWKU HEU3BEAAHHbIX TPOMUHOK «KAK BCE».
BAXKHO HAYYUTLCS PABOTATb C KAX/0A U3 KATErOPUH.

a neHAVHT 3aroHsetcs 100% tpadwuka, u eciu 10% c Hero
onnaeprnpye'rca, TO 3TO CYUTAETCA OYEHb XOPOIIMM pe-
3yabraToM. 10% KOHBepcuH — 3TO KpyTo. M3 cTa yesnoBek
JecATh CTaNu KJIHEHTaMH.
Ho uto ¢ Temu 90% nroaei, KOTOpble He COBEpIIMIM 3aKa3?
BaxxHbI# Bonpoc: noyeMy 3Ty 90% noceTuTesnen yuin?
Y Hux Her geHer? He ¢akT, MoxeT, OHM NPOCTO MOKa elle BaM
HEJIOCTaTOYHO JJOBEPSIOT.
Onu BaMm He z0BepsloT? He dakT, 6bITH MOXKET, Ha 3TOT MPOAYKT
JleHer He XBaTHJIO, a APYyro# Obl KyIUJIH, HO Bbl HE IPeAJIOKHIIU.
VIM He Hy>eH Bai ToBap? /la jaZiHO, BBl )K€ He C MOTOJKa Ha-
NIpaBJISIM Ha 3TO NMpeAoXeHHe TpaduK, BO3MOXKHO, OHU He MOTYT
3aKa3aTb [pAMO cefyac, a 4yepe3 MecsAl — IoXaJyHcTa.
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COJIOAAP MAPUSA. ABTOMATU3WPOBAHHAA BOPOHKA TIPOJAX B MHTEPHETE

EAHCTBEHHON MPUYHHEI yX04a HeT. OHU ¥ Ka)XKZOro CBOM.

Jlrogu GBIBAIOT pasHble: NPUHUMAIOLIYeE pelleHus ObICTpo U Je-
JIAIOIHE 3TO MeAJIEHHO; JIO0UTEN SKOHOMHUTD M LEHHUTENIH CaMOro
AOPOTrOro ¥ MUTHOrO; NPEANIOYUTAIOIINE MHAMBUAYANbHBIH NOAXOA
M MHHOBAlLM{; CTOPOHHHUKHM HEU3BEZAHHBIX TPONMHOK «KaK BCE».
Ba)xHo Hay4HUTbCa paboTaTh C Ka)JoH U3 KaTeropuil. Beipb Bbl nia-
THATE 3a Ka)X0To, KaXKJoro NoceTUTeNsA, a He Toabko 3a 10%, 3a-
Ka3aBLIKX B Jy4YlIeM cyd4ae, TAK 3a4eM ke MpopabaTelBaTh TOMBKO
OJHY KaTeropHIo?

VI3 3TOro BHITEKAET NEPBBIA NIPUHLIHUI HACTOALEH BOPOHKH IIPO-
Jax, a He TIOTepH JieHer: BapUaTUBHOCTD.

BaxkHO Hamepej mpeJycMaTpHBATh pa3Hble CIleHApPUM IOBeje-
HHSA NOJb30BaTeNA. Y caMblii IPOCTOM, KOTOPLIH €CTh B JIIO6OM CITy-
Yyae, — 3TO «HET» HJIH «Ja».

—> HA

POA,A*A

—>HET

Ha kaxziom 1are Bbl YTO-TO npegiaraete. He o6si3aTeNbHO NMpo-
JlaeTe 3a JEHBIH, 6BITH MOXKET — 3aMOJHUTEL GOPMY, OCTABUTEH KOH-
TaKThl, IEPE3BOHUTH U T. I1. VI Bcerza y 4ejoBeka eCcTh TOJBKO ABa
BbIfOpa: IPUHATH NpPEeAJIOKEHWE WM HeT. Phiyar noseleHus 3¢-
¢dexkTuBHOCTH B OH3Hece OyzeT paboTaTk C YeIOBEKOM He TOJBKO ec-
JIX OH POBOPMT «/1a», HO U eC/IM pearupoBaTh Ha ero npeAjoxeHHe
II0 HOBOAY «HeT». [IoToMy 4TO Takux ropasgo 6onbuie. Hanpumep,



4YTO TAKOE BOPOHKA MPOJAX B UHTEPHETE

€CJI¥ YeJIOBEK NOKYIIaeT U TOBOPUT «Jla», MBI 3TO Bcerga npopabarel-
BaeM. Jlanbllie 1aeM 3aABKY, 3BOHOK MeHeAxepa. Ecin «aa», TO y Hac
BCerZa 4YTO-TO 3aIllJIAaHUPOBAHO. A eciu «HeT»? EC/IU OH He KYyNuia
Ccpa3sy OCHOBHOM NpPOAYKT? MOXeT, eMy HYXXHO NPeAJOXHUTh YTO-TO
roMeHbllie? Hanpumep, ToBap nojellesnie, WK pacCpouKy, HIU XO-
TA OBl HecrniaTHO MOAMKMCATL Ha PacChIKy B 3 Mecsia obmarscs,
IIOKa OH He OyZeT roTOB IOKYIIATh.

AA

0
HET

o ] »
WeT m et

BA E ﬂ?oAAM o

HeT
e ;
HET ‘ Nponara

dty mryky Muxaun JamikveB HasBajl aTOMOM BODOHKH. Jlelt-
CTBUTEJIBHO, BCS BODOHKA, TO, UTO MBI NIpeAjaraeM KJIHEHTY, CTpo-
HUTCA HA TaKUX MHUKpOpelleHUsaX. M, pearupys B KaXAoM ciy4ae,
MBI aKTHBUPYEM pasHble THUIBI NI0JeH, a He TONbKO TeX, KTO TOTOB
TPUHATDL pellleHHe cpa3y — 34ech U ceryac.

[IpucMOTpUTECH: CXEMBl BODOHOK BbllI€ COCTOAT U3 «/ja» WU
«HeT». HanpuMep, y Bac eCTb OCHOBHOW JIeHAUHT. M3 Hero yenoBek
MOXeT cJeaTh 3adBKy MJIM He cAenaTh. EC/M OH caenan 3asaBKy, TO
NoKa3blBaeT, YTO 3aUHTepecoBaH. [lonpobyiiTe NpoAaTs €My YTO-TO
6onpiuee. Ecu oH cornacuiaca KynuTh, HallpUMep, IJ1aThe, IpeaJo-
JKUTe KyIIUTh MOJHOCTHIO 06pa3: naaTbe, TyQAHU, CyMOYKy U mapd.

[IposrXA

HET



COJIOAAP MAPHA. ABTOMATH3VPOBAHHAA BOPOHKA TNPOJAX B MHTEPHETE

Ecnu ganbbie, TO — KYIOHUTh OZleXXKAy Ha Bechb ce30H. Bam 3To mnpeg-
JIOXKeHHe HUYEero He CTOUT, IOTOMY YTO YeJIOBEK YKe Y Bac B BOPOH-
Ke, OH YKe IIpUBJIeYeH. Bl y)Ke 3a 2TOT JIMJ 3aIIaTUIH, HO MOXeTe
3apaboTaTh B lecATKH pa3 Oobllie, He IPUBIEKAaa JOMOJHUTENbHBIX
MHBECTULMI. Bce reHHanbHOe — MPOCTO.

Ecau OH rOBOPHUT «HeT», He X04YeT NOKYNaTk MMEeHHO 3TO IJiaThe,
npeanoxute 6osiee JOCTyNHBIM BapUaHT. ECJIM U TaM — «HeT», Tpo-
CTO BO3bMHUTE €r0 KOHTAKTHI, MpeJJIOKHUB B3aMeH GecIIaTHO CIIM-
COK CaMbIX MOJAHBIX Bellled 3Toro Jera. Yro-to GecnnaTHoe, HA 4TO
YeJIOBEK OCTABHT CBOM KOHTAKTBI, U BBl CMOXeETe ¢ HUM 00UIaThCA.
3TO TIOMOXeT BaM HaJlaA1TDb AOBEPHE. '

CornacHo craTUcTHKe, 98% keHIIMH B Bo3pacTe oT 18 g0 35 ser
€CJIM ellle He 3aMy)XeM, TO O4eHb XOTHAT.

3HaYMT JH 3TO, 4TO 9 n3 10 OTBeTAT «Ja», €CJU BAPYT BIOJHE
MPUINYHBIA MyXYHHA 3aMJeT B MOMeILeHHe, Ie HAXOAATCA UMEeH-
HO TaKHe JeJH, MoJoHAeT K M0O0H U cKaxeT: «[IpuBeT, BOT cipaBka
OT Bpaya — A 3[0pOB, U ele ¢ paboTel — A TPYAOYCTPOEH M HOP-
MasibHO 3apabaThkiBalo, B MPUHIUINE HeToX coboil — BHIJemb 3a
MeHA?»?

[IpaBaa ke, KOrAa NpeAcTaBiselllb TaKyio CUTYalUIo, CTAHOBUT-
ca cmemiHo? [lo-MoeMy, caMmasi ajleKkBaTHas peakl U HE3HAKOMKH
Ha Taxoe «npeAoKeHHe» — YHATH WIH 3aJeNUTh MOIEeYHHY.

XoTsa 6OJBIIMHCTBO KOMIIAaHHH BeJeT ceba ¢ KIHEeHTOM TOYHO Ta-
KHM xe obpasom. OHH 3aABJAIOT: «Y Hac 567 098 kineHTOB, 48 jeT
OTIBITA M KayeCTBeHHBI ToBap. [Tokynaiil» — M XKAYT, 4TO y HUX 6y-
AyT NOKyIaTh. Begb npeanararoT Lie1eBON ayJUTOPHUH pejleBaHTHOE
NpeAJIOXKeHHe.

Ha camom zese aTa metadopa ¥ 6U3HeC cueHb B3aWMOCBS3aHbI.
MupoBbie aBTOPUTETHI B 06J1aCTH MHTEPHET-MapKeTHHIa, KOTOPHIE
paboTanu B TO WIM WHOE BpeMs B HMIle HUKaIa, CO34ANH TEOPUIO
MoJ HasBaHHEM KHCMETPHKA, TO eCTh MeTpHKa IoiesnyeB (ceiuac
JaXke ecTh OAHOMMEHHbIM aHAJIMTUYECKUH CepBUC). B NHUKane ecTh
TaKoe MPaBHJIO: A0 TOrO KaK THl YJOXKHIIb JEeBYLIKY B IIOCTENb, €€



YTO TAKOE BOPOHKA [MPOJAX B UHTEPHETE

HY>KHO OIpeZieJIeHHOE KOJMYeCTBO pa3 MOLENOBaTh, a 0 3TOro elle
TIPUIVIACUTh HAa Kode, Ha YXKUH, CAeNaThb KOMIUIMMEHTEHI, II0/JapHTh
UBETH. Y TOJBKO IOTOM MOXKHO NPEeANIOI0KHUTb MOCTENb.

R R R Ry R Y R Y PR P Y YRR Y )

NEPER TEM KAK CAENATH NPOAXY, HAM TOXE HY)XHO
BbI3BATb JJOBEPHME, 3APEXOMEH[]0BATb CESA WU BbICTPOUTD
OTHOLLEHKA.

e 000NN 0000000t RRE00000000000NNTTRINI0NIsINEsPEPRRIRERIESS

[TosTomMy BBl Bcerza JO/KHBI 33/1aBaTh cebe BOMPOC, He BhIT/IA-
JMTe JU KaK Ta AaMOYKa, KOTopas Mocje NepBoro jaika nog ¢oto
B COLICETH TUIAaHUPYET cBaabOy.

Ilpy mepBOM KOHTAaKTe Ja)Xe y LEeJeBOrO II0Jb30BaTeNsl MOXET
6bITH Maso JOBEPHs U MHOTO COMHeHMH. [ToaTOMy BTOPOH NNPHHLIMII
BODOHKH — IIOJTAITHOE BBICTPAWBAHHUE ANUTEIbHBIX OTHOUICHUH.

Yxe B caegylolieM pasjesie Bbl HAy4YUTECh peanu3oBbIBaTh 06a
3TH NPUHLNANA C MOMOUIbIO NOCTPOEHUA MPOAYKTOBOM MaTpHIBL,
pa3HbIX IJIOIAJ0K MPOAAX M, YTO CAMOE IVIABHOE, ZeNaTh 3TO 6e3
y4acTHA YesoBedeckoro ¢pakropa. Beap TpeTbUM NPUHIMIIOM fABJS-
eTCA aBTOMAaTH3alHus.

EciM nepBble ZBa YBEINYHBAIOT 00bEM NMPOAAX H BBIPYYKY, TO
TPETHH MO3BOJAET COKPAaTUTh PACXOABL.

Y meHs ecTb nogpyra Mapy, KkoTopas 3aHHUMAaeTcA KeHTePHHIOM.
OHa rocTenpuyMHa, pajyllHa, XOYeT BCeX HAKOPMHTB: KaXKABIi,
KTO C Heil 3HaKOM, Cpa3y XO4YeT, UTOObl Ha BceX €r0 MepOINpUATHAX
KOPMMJIa UCKJIIOUUTENBbHO OHA.

U BOT nocsie UCTOPUIH O BADHATHBHOCTH U AJUTENbHBIX OTHOIllE-
HHAX M3pH ¢ MapKeTOJIOTOM pelluIi BHEAPUTh CUCTEMY €XKeMeCT Y-
HOro 063BoHa K1MeHTOB. KTO-TO OCTaBHJI 3aABKY, KYNHJ, HEe KYTIHIL.
JaBaii 6yaeM pa3 B Mecsill 3BOHUTb, YTO-TO I'OBOPUTH U NPOJABATh
Hallld YCAYTH.



COJIOAAP MAPHUA. ABTOMATU3WPOBAHHASA BOPOHKA ITPOJAXK B MUHTEPHETE

A, xoraa aTo yciblana, Cpocuia:

— Mbopu, TH ¢ yma couuna? IIpeactaBs, y Tebs yesloBeK rof Ha-
3a/ 3aKa3aJj, Hallpumep, cBaAbOy, a Thl eMy KaXXJbli Mecsll 3BO-
HUIIb ¥ TOBOPHULIb: «A TIOMHUTE, BBl ¥ Hac cBaAb0y 3aKa3blBaJH,
KeWTepUHTr He HaZo?» Komy 3To noHpaBuTca? Jlaxke Te, KOro TH
Xopouo o6cIyXuaa ¥ KTo 611 TBOUM XOPOLUIMM KJIHUEHTOM, Tebs
BO3HeHaBUAAT. Hy npeacTaBb, 4yTo Tebe mocie mocemeHus cToMa-
TOJIOra pa3 B Mecsl 3BOHUT MeHe/Kep KOJUI-LIEeHTPa U 30BeT NpUil-
TH elle pas.

MaJio Toro, 4YTo KJIMeHTHl He 6yAyT B BOCTOpPre OT TaKOro Ha3ou-
JIUBOTO IPOMO, TaK NMOAYMaM ellle, KAKHMe 3TO pacxoAbl: AOIOIHHU-
TeJbHBIE pabouynre MecTa U 060pyJOBaHMe, COAepXKaHUe 3BOHALIUX,
omaTta TesieOHHUH.

U Mbapu roBopur:

— A 4TO Xe MHe JeJyaTh, ecid TpadUK He OKyINaeTcs cpasy, a f
XO4y CTPOUTD C KJIHEHTaMH JOJTrOCPOYHYIO MCTOPHIO?

Ha 4To0 2 oTBeTHIIA:

— Ilpeacrass, ecnu 6Bl ThI KaXKAbIH pa3 cama 6ecesoBasa ¢ KJIH-
€HTOM. DTO fIBHO NpUATHee, yeM ob1aThbCsA ¢ MeHe)KepoM OTAea
npogax. Eciiu 661 IMYHO THI pa3 B MeCAll UJIH Aaxke HeJeslo Jeju-
Jlach pelleliTaMHU, paccKa3blBaja TO, YTO MHTEPECHO LieJIeBON ayau-
TOPHUU: KaK IPAaBUJIbHO CZeNaTh paccajKy IOCTeH 3a CTOJIOM; Kak
OpraHM30BBIBaTh MEPONPUATHSA, NPUIJIAIIATD JIIOAEH; O CTOJIOBOM
atukere. Eciu Bce Bpemsa 6yzelnb JaBaTh KJIMEHTaM HEYTO MOJe3-
HOe, AyllleBHOe, TO, KOrZla B NpeAJBepUH Npa3ZJHUKOB HallOMHUIIIb,
4YTO KEHTEPUHI' MOXHO 3aKa3aThb y Tebs, ¢ 601bLUION BEPOATHOCTHIO
3aKa)XXyT UMEHHO y TebsA. A KOrZa y KJIMEHTOB BO3HHMKHET MBIC/Ib,
YTO HY>X€H KeMTepUHT, yrajai, 0 KOM OHM BCIIOMHAT?

— W 4T0 Xe, Temeph HY>XHO camMoi 063BaHUBaTh Bcio 6a3y B 3000
KJIMEHTOB KaXXAbIN pa3? A ecid UX KOJUYECTBO BHIpAcTeT? JTO Xe
du3nyecKy HeBO3MOXXHO.

— Thl MOXelIb cAenaTh 3TO pa3, a MOTOM C Ka)XAblM HOBBIM
KJIMEHTOM cucTeMa byzeT obuiaTbcs yepes roj, yepes ABa NoCpea-

44



4YTO TAKOE BOPOHKA MPOJAX B MHTEPHETE

CTBOM IIMCEM, HAaNMCAHHBIX TOOOI, aBTOAO3BOHOB ¢ TBOHM [OJIO-
COM, yLI-yBeAOMJIEHUN U MOJOGHBIX CPEACTB «Pa3MHOXEHHs» cebs
U aBToMaru3aunuu 6usHeca. M1 MeHeKephl He HYXKHBI, Thl 3KOHO-
MHLIb. Y1 KOHBepCUA BhIlE, TAK KAK KJIWEHTAM NPHATHO N0OAYy4YaThb
HEHaBA3YMBYI0 I[OJE3HOCTb BMECTO IPUBBIYHLIX 3BOHKOB KOJLJI-
LEHTPOB «KYIIUTE-KYIIUTE».

[ToaTOMY TpeTbs YacTh KHUIH OyJeT MOCBALIEHA HMEHHO TOMY,
KaK aBTOMAaTH3MpOBaTh BOPOHKY W 3aCTaBUTh ee paboTraTh 6e3 u3-
AepXeK U PHUCKOB, KOTOphIE IIOPOXKAAeT HAIH4YHe 4Ye/0BEYEeCKOro
¢dakTopa. Y BBl HayuuTECh BHICTPAUBATh JMUTENbHEIE LIETOYKH Ka-
CaHUH Ha aBTOIWJIOTE.

BOT 3TO U ecThb TO, YTO A HA3BIBAl0 «aBTOMATU3UPOBAHHAA BO-
POHKA NMpPOJaXX» — NOCAE€A0BAaTEIbHOCTh MIATOB WHTEPHET-NI0Ib30-
BaTeJf, HanpaB/JieHHas Ha noBbillleHue 3¢dexTrBHOCTH U ROMI
(BO3BpPaTHOCTh MapKETHUHTOBLIX MHBECTHUIIUH) NyTeM NOCTPOEHUA
JAOJITOCPOYHHIX OTHOLIEHWH C MOJb30BaTeJeM W 3aMeHbl pa3oBHIX
NPOAaX< Ha MHOIOLIAroBhle, MpopaboTKH BapUaTUBHLIX ClieHapUeB
noBeZIeHUsA U aBTOMATHU3AIUMK.

3ayMHO 3BYy4HMT? A Ha IpaKTHUKe BCE 3TO OYE€Hb IPOCTO U YBJE-
KaTeabHo. JlaBaiiTe y)xe CKOpee CTPOUTh BOPOHKY. Tak BOT, U3 Yero
e OHa COCTOUT?



I'71ABA 3

N3 YEI'o COCTOMT
ABTOBOPOHKA?

Ly R R R R R R R YN YN

TAKWM ObPA30OM, ABTOBOPOHKA — 3TO HE TO, YTO IENAETCA
N0 EAWHOMY LIABNOHY. BEAlb B KAX/0M HWLIE, BU3HECE,
NPOAYKTE — CBON DCOBEHHOCTU U 3AZ1AYN, KOTOPbIE
HYXHO PEWIATD.

RENeNsssseccccossaR AR ssOR0c00onn "Rrasusscccccccsarananaana ansssvssmana

OXanyi, caMblii YacThlii BOIIPOC: «a KakKas BODOHKa JJIsi
MPOJAXKU XHUIbIX JOMOB?» JTHHO «9TO U3 BOPOHOK BBl MOXe-
Te MOCOBETOBATh ANA chephl YCAYT?»,

A camas yacTtas omubka — BHIOpaTh BEICOKO3(QPEKTUBHYIO 1O
MOKA3aTesIIM BOPOHKY M3 MOAOGHOr0 MPOAYKTA IU6O HULIM U MO-
csie HeGONBIIUX Tepe/ie/iok BHEAPUTD B CBOH 6U3Hec.

Be3yc/l0BHO, KaXXAas U3 BOPOHOK 0coOeHHasi, Ka)KJas BHIIIOIHSA-
eT cBou QyHkMK. OHU MOTYT OBITH HaflpaB/eHbl HA KOHBEPTALHIO
XOJIOAHBIX JTUJOB B NMOCTOSHHBEIX KJIMEHTOB C AJHUHHBIM LTV (kus-
HEHHBIM IIMKJIOM), MOTYT BBHINOJHATH QYHKLHIO OTAENA NPOAaxK
u obpabaThiBaTh 3aABKH, MOTYT JeNIaTh ONPOCH CylecTBYomlel 6a-
3bl KJIMEHTOB.

K npumepy, cyliecTByIOT JBe KOMIIAaHHWH, 3aHUMAIOLIHECH Ipo-
naxei yamek. Kazanocs 6b1, 118 OAHOTO M TOTO K€ MPOAYKTA MOX-
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YTO TAKOE BOPOHKA ITPOZIAXK B UHTEPHETE

HO CMeJIO CO3/]aBaTh UJEHTUYHYIO BOPOHKY — TOJBKO JIOTOTHIIBI
MEeHSAH.

Ho To/MbKO 32 OJHUM NMPOAYKTOM CTOSIT COBEPLIEHHO pa3Hble 613-
HeC-MPOLeCCH, CUCTEMBI IPOZAXK U MPObJIeMBI, KOTOPbIE JO/DKHA pe-
IIUTh aBTOBOPOHKA.

JonycTuM, KOMIaHUsA A uUMeeT caWT ¢ 6oObIION MocelaeMo-
CThIO, HAyYUJIaCh NMOKYTaTh BU3UTHI B 60JIBIIOM KOJIMYECTBe, 3asBOK
Ha 4YallIK¥ ropaszio 6osblle, yeM Tekyllee KOTUYeCTBO MeHeKepoB
o mpoza)am MoxeT obpaboTaTh, a HAHUMAaTh JOMOJHUTENIbHBIX
ABJISIETCS PE3KUM yZapOM IO Map>XKMHAJIbHOCTH.

B 3TO ke BpeMs B KOMIIAaHUHU B coBepllleHHO He mosiy4aeTcs Ha-
CTPOHUTDb MOTOK Tpaduka, MeHeZKephl cUAAT 6e3 zena. [ToceTure-
neit B 10 pa3 MeHblle, 4eM y Girrkaiiero KOHKypeHTa — TOProBLa
yamkaMu A. Ho MHBecTUpPOBaTh B NOKYIKY NOCETHUTENEH BO3MOX-
HOCTH HeT.

B TakoM ciyyae, YTOObI BHIpAacTH 6€3 JOMOTHUTENbHBIX HHBECTH-
L1 B TpadUK UM pacliMpeHHe KaJ[poBOro COCTaBa, CTPAaTeruy BOpo-
HOK /ISl 3TUX KeHcoB 6yAyT cielyIomUMH.

KoMmnanusa A HyXJaeTcs B aBTOMaTH3al UM npouecca o6paboT-
KM 3asBKH, YTO XOTb M NOBeJeT K CHUXXEeHHUIO KOHBEPCHH B OIIATy
NepPBUYHBIX 3aKa30B, HO MO3BOJIUT IlepeBeCTH MeHeJKepoB Ha pa-
60Ty ¢ 6obIIMMH YeKaMU. 3aayy UX GOPMHPOBAHHUSA TOXE PELIUT
BOPOHKa 33 CYeT aBTOMAaTHYeCKHUX AONPOZAAX COMYTCTBYIOUUX TO-
BapOB.

KoMmnanus B e Z0OJKHA COCpPeJOTOYUThCA Ha 06paboTke cymie-
cTByOLIero Tpadpuka, yBeIMYMTh KOHBEPCHUIO TEKYLIero MoToKa 3a-
ABOK: 4yT0OBI M3 10 3ameamux noceturenei He 2—3, a 5—6 cosep-
manu 3aka3s. [l 3Toro Heo6xoAUMO co3ZaTh GecniaTHbIE IepBble
IIary, yTeIUISIoIyIOo CepHIO.

Jonyctum, ecau B yaasock 3TO yAa4HO peaav3oBaTh U A yCJIbl-
LIaJIA MPO «BJECTAIUIA POCT YaleyHoro 61u3Heca ¢ MOMOLIBIO aBTO-
BOPOHKHW» U BHeAPUIH 6Bl NOAO6HYIO cucTeMy A cebs, TOrAa B UX
6u3Hece MpoAoKaa Obl pacTH meperpys oTAesa MPOoAaXK, KOTOPbIH
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COJIOAAP MAPHUSA. ABTOMATU3NPOBAHHAA BOPOHKA IMPOJAXX B MHTEPHETE

1 TaK He ycrnieBaeT o6pabaThIBaTh CyIECTBYIOLIUH OTOK KJIMEHTOB,
a BMecCTe C HUM — U INOTEpH.

[Tpoie roeops: TO, YTO NPUBEJET K POCTy B — yBesMueHue Ko-
JINYEeCTBa 3asBOK, He 6yzeT 3pPeKTUBHBIM AN A — y HUX C 3asB-
KaMH U Tak nepeusbriTok. Tak ke U B, BHeApHUB BOPOHKY, KOTOpas
XOpOLIO MOKaXkeT cebs And A, He IOYYBCTBYIOT Pe3y/IbTaTOB.

Takum o6pa3oM, aBTOBOPOHKAa — 3TO He TO, YTO AeJaeTcs IO
eauHoMYy wabioHy. Beap B kaxxZoi Hulle, 6u3Hece, NPOAYKTe —
CBOM 0COOEHHOCTH M 3aZja4H, KOTOpble HY»KHO pellaTh.

[ToaToMy 51 He MOTY AaTh rOTOBbIe pelieHUs. Ho Mory aaTh «<HOTBI
Y TIPUHIIUIIBI», UCIIO/b3YA KOTOPHIE, BBl CMOXKETE CO3/]aBaTh aBTOMa-
TU3HPOBaHHBIE BOPOHKHU JJIs JMIOO0H HUIIM, pelIalolife aKTyasb-
Hble /Il KOHKpeTHOro Ou3Heca 3aJayu.

[IpMHLIMIIBI TOCTPOEHUSA ABTOBOPOHOK BaM yjKe 3HaKOMBI U3 Ipe-
AbIAYIIEH IJIaBbl:

— BapHaTUBHOCTH ClieHapHUeB IOBeAeHU;

— MO3TalHOe BBICTPAMBaHHE JJIUTENbHBIX OTHOIIEHUMN C KIHEH-
Tamy;

— aBTOMAaTH3aLUsI KOMMYHUKaLIH.

Creaylomue JBa paszesa KHUrd GyayT HampaBJieHBl Ha OCBoe-
HUE «HOT». U3 Yero MOXXHO CTPOHUTb aBTOBOPOHKY.

B uenom n06asi BOPOHKA COCTABAAETCA B COOTBETCTBHHM CO CJle-
AYIOUIUMHU 3TalaMu:

1. Co3zaHue NPOAYKTOBOM MaTpULIbL.

9TO OCHOBa BOPOHKH — IIPOAYKTHI, KOTOpbie Bbl OyzeTe mpoja-
BaTh. Bce ocTasbHOE CTPOUTCS BOKPYT HUX. [laxke ecnu ceifyac Ka-
JKETCS, YTO MPOAYKT IOKA elle OJUH, yXKe B cleAyiouleil IyaBe Mbl
IIOCTPOUM LIeJYIO JTMHEHKY.

OTO Joruyeckoe BhHICTPAMBaHHE OTHOIIEHWH C NOJIb30BaTesd-
MH, [TIOTOMY YTO, KOrZja Bl NBITA€TECh NIPOAABATh YEJIOBEKY Cpa3y
MHOTI'0, Y HEro MOXXeT He ObITh Heo6XoAMMOro ypoBHs AoBepus. I1o-
3TOMY MBI HayYHMMCS CO34aBaTh peJieBaHTHBIE NpeJJIOKeHHs, CO-
OTBETCTBYIOLIWE YPOBHIO JOBEpUsl NMOTEHLMAJIbHOrO KJIHWEHTAa Ha
JaHHBII1 MOMEHT.
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