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IIpepuciioBue

MoxeT TI0OKa3aTbCsl CTPAHHBIM HAUMHATH KHUTY O MAapKeTUHre
OTCBIIKOM K TPyZam JaTcKoro actpoHoMa XVI Beka, HO MOrogure Jenatb
BBIBO/IbI... MHOTHe COBpPeMeHHbIe yueHble CuuTaroT, uto Ge3 pabor Tuxo
Bparell! 6uimi 6B HeBo3moxHBI gocTikenus Kernmepal? u HerortoHa.
OTKpBITUIO 3aKOHOB (DM3MKH, 3HAUMTENBHO TIPOJBHHYBILMX HayKy Brepep,
OueHb CrocoOCTBOBa/O TO, 4TO bpare cocTaBu/i Katanorv [BHXKeHUs
HeOeCHBIX Tesl. ACTPOHOM HAKOMW/I MAacCHMB SMIIMPUYECKUX [aHHBIX, Ha
OCHOBAHUM KOTOPBIX CO3[a/l CBOK TeOPUI0 ero yueHWK Keriep, a moske u
HeroToH. He 3a/moxu bpare 3T OCHOBBI, e€ro roc/eoBaTe/ M BIIO/IHE MOI/IA
Obl TPUMTU K WHBIM, C BUAY TNIPaBAONOJ00HBIM, HO OIUMOOYHBLIM
3aK/TFOUEHUSM.

[loBOMbHO MHOTWe, B TOM uucjie W OpUTaHCKWKA >KOHOMMCT [lon
Opmepoj, TPOBOAAT STy aHAJOTHIO, UTOOBI JKECTKO TIOKPUTUKOBATh
TPAAULIMOHHYIO JKOHOMUUECKYI0 TeOpUr0. Y HUX [/ 3TOr0 [JOCTaTOYHO

ocHoBaHuii. Teopus uenoBeueckoil gesrenpHOCTHS!,  paspaboraHHas
9KOHOMHCTaMH-HeOK/IaCCHKaMH, He OCHOBAaHA Ha SMITMPUUECKHX JAaHHBIX O
TOM, KakK JIIOAWM TIPUHUMAIOT peIlleHus, WIM Ha UCCIeJOBaHUAX
HeiipobuoioroB (yueHbIX, MCCAeAyrOIUX paboTy mosra). B ormmuue oT
¢U3MKKM U aCTPOHOMHUH, TJe K POXIEHWI0 TUIOTe3bl TPHUBOAAT
MHOTOUMC/IeHHbIe HaO/M0[eHnsl, B 3KOHOMMKE CHauaia (OpMYyJIUPYHOTCS
MOXOXKMe Ha TpaBJy TIPeAroOKeHUs] O TOM, KakK JIHOAW TPUHKMAKT
5KOHOMUYECKHe peLleHus, a 3aTeM 3T YMO3aK/IFUeHUs 3KCTParoIupyoT Ha
BCe OCTajbHbIe TONMOKeHUsT HaykKu. OfHAKO, KaKMMU Obl CTPONMHBIMU HU
BBI[/IAle/IA 3TM TUIOTe3bl, OHW OKa3aJuChb IPaKTUUeCKU L[eJIMKOM
olrb0ouHbIMU. JIFOM TIPUHKMAIOT pellieHus], He O6y1yun oCBeIOMIeHHBIMU U
Jake He CpaBHMBas Pa3Hble KaTeTOPHH TPOAYKTOB; OHH He M30/MPOBaHbI OT
JPYTUX JIOJel, KOTOpble BUSIIOT Ha HUX pelueHus (Kak U MaMaTh O
COOCTBeHHBIX TIPOLIILIX TIOCTYMNKax). M Hemb3s cka3aTh, UTO TIPeJTIOUTeHUs
nMojer U UX Ued OTHOCUTE/IbHO LIEHHOCTU TIPOJAYKTa He 3aBUCAT OT TOrO,
YTO MX OKpPY>KaeT BO BpeMs MOKYNKu. [locie 0CO3HaHWUS 3TMX UCTUH Bbl
YBUAWUTE, KaK HAUMHAKOT TPellaTh MO LUBaM BCe MaTeMaTUUeCKUe OCHOBBI
TPaLULIMOHHOW SKOHOMUUYECKOW MBIC/IH.

AHanornuHsle TIpeTeH3ur MOYKHO BbICKAa3aTh U K (IOBO/IbHO HeBHATHOM)



IIIKOJIe MBIC/IA, KOTOpasi CTOUT 3a Teopuell MapKeTHHra. MapKeTUHI peaKo
TIbITAeTCSA BbIAATH Ce0s1 3a MOMHOLIEHHYIO HayKy, HO KOTJla eMy 3TO y/aeTcs,
3Ty HayKy HUKAK He/b3s Ha3BaTh SMIMpPHUYecKol. Kak u B 5KOHOMUKe, B
MapKeTHHIe CTPOSATCS TPEATIO/IOKeHUs O TOM, UTO B/MSIET Ha MOBejeHHe
JIOZIel, a 3aTeM Ha OCHOBE 3TOr0 COUMHSIFOTCS «IpaBu/ia». MapKeTHHIOBbIe
TIOCTPOEHUS Jiep>KaTcsl Ha OUeHb OTracHOM 3a0/y»KaAeHnu, OYATO AU TOUHO
3HAIOT, Kakuhe TICMXWYecKrue MeXaHW3Mbl DPYKOBOJSAT WX peLIeHUsIMU |
MOCTYTKaMH, ¥ MOTYT MX OMUCATh.

B cBoeli kavre ®ui OuyeHb CBOEBPEMEHHO BBIMYCTH/ MOLUHBIA 3aIrl
000CHOBAHHOV KPUTHKK TI0 TAaKOMY TIepeBepHYTOMY TMOAX0Ay. XOTS Ha
MEepBbIA  B3r/ISi, 9Ta KHWATA OTHOCUTCS K MApKeTHMHTY, €€ BbIBOZbI
PacCrpoCTPaHSAIOTCS Ha ropa3zio 6osee mMpokue obsacTu. B Hell KpUTHuecku
paccMatpuBaeTcsi OOMBLIOH MacCHB HAyuHBIX J[IaHHBIX, OOBSACHSIOIINX,
rouemy JIH0Jy TIPUHUMAIOT pellieHusl He TaK, KaK O TOM YTPOLLeHHO TOBOPAT
MapKeTUHT U SKOHOMHYecKasi Teopusl. Kak B 95KOHOMUKe YIyCKaIUCh U3 BUAY
pa3HooOpa3HbIe ueoBeuecKre SMOLIMM U COCTOSTHUS (HarpyuMep, coyKajieHue,
crpax morepu®, cragHeli MHCTHHKT, >ddekr obmaganusa?), Tak u B
MapKeTUHI'e He YUMUTHIBAIOTCS pa3/IMuHble HeoCO3HaBaeMble COCTABJISIOLLE
rpoliecca TPWHATHA pellleHWM (TakWe KaK BO3JeMCTBHE KOHTEKCTa,
pasMbIBaHVe Lemul®, Hepiysa passutus, s3ddekT obpamrenns). Bor nouemy
3Ta KHWTa C O0wiIveM NpPUMepOB W LUTAT CTaHeT LIeHHBIM WMCTOUHUKOM
3HAaHWUU [/ MapKeTOJ0roB, pabOTHHUKOB peKIaMHbIX areHTCTB u CMU,
VccleioBaTesield phIHKA, a TakKe BCeX, KOMY Ba)KHO MOHKMMAaTh MeXaHW3MbI
BOCTIDUSITUSI ¥ MOTHBAL[MIO JTFOJlel, TO eCThb IS TIOJIUTHKOB, TOPrOBLIEB,
pa3paboTUMKOB MPOAYKTOB, (DMHAHCUCTOB, OPUCTOB M TpeATIpUHUMATe e
moboro Tuma. 51 oueHb Ha/leIOCh, UTO TIOC/TEeHUE TOXKe OTKPOIOT Ajsl ceds
KHUTY, TIOCKO/JILKY B MX paboTe OHa MOKeT TIPUHeCTH O0oJIblile TI0/b3bl, UeM B
obnactu pexksambl U MapketuHra. [Touemy? [loTomy uTO, ueCTHO TOBOpPS,
MapKeTO/IOTH He TOTOBbI BOCIIPUHSAThL HOBBIE H/ieu B 00/1aCTH TIOBeJeHUeCKOU
TICUXOJIOTHUY, KOTOpble 10 Macmrady COMOCTaBUMbI C  PEBOIOLMEN
KomnepHuka B acTpoHOMUU. MBI yKe BUenM, KaK OHU TIPUHS/IA PabOThI
Openbepra, /[IxoHca, Crusesa KuHra u Jpyrux, KOTOpble C
SMIOUPUUYECKHMUA JaHHBIMA B pyKaxX  OIpOBeprajd  CIOXKUBILIMECS
CTEpeoTUNbl: MapKeTOJOTW Jejlali 3avHTepPecoBaHHbIM BHI, a II0TOM
BO3BpAll]a/INCh K TMPHBBIYHBIM MeTojaM paboThl. «3TO OueHb HMHTEPEeCcHO,
®ui, HO 4 ellle He Habpas 3arylaHMPOBAHHOE Ha TeKYILUWA MeCsL] KOJTMYeCTBO
“navikoB” B Facebook».



Kak 3ameTun amepuKaHCKUWA MucaTesb ONTOH CHHK/IEp 3af0aro 0
TOT0, KaK KOHLIETILIMA «CTpaxa MOTepr» MOoAyyuriIa HaydyHoe TOITBePXKIeHHe:
«TpyzHO ybemuTh B ueM-TO Uye/ioBeKa, eC/iv ero 3aprviaTa 3aBUCHT OT TOTO,
YyTOOBI OH 3TOTO HE MOHUMAT».

Ho He Hajo oTuauMBaThCs. JTa KHWra BeChMa HeOObIYHA, MOCKOMBKY B
Hell COJepXUTCS He TOJNbKO 0OOrarhiii WIIHOCTPAaTUBHBIA MaTepuan, HO U
PEKOMeHJaLMy, KaK pearvpoBaTh B OMNMCAHHBIX CAyyasix. JTO He MpPOCTO
HOBBIM B3IJIsJ Ha BCEJIEHHYIO MapKeTHWHTa, UTO caMmo 1o cebe 1jeHHO, HO U
MpaKkTUueckoe rnocoodue.

Knavra ®wuna bapgeHa BbILLIa OUeHb CBOEBPEeMEHHO. MapKeTo/oru
TIPOLLIBIX TIOKOJ/IeHWH, Takue Kak JIseuza Orumsu, bunn Bepubax u I'oBapa
["occumpK, MpU3BIBAIM TOAXOAUTH C WHTE/UIEKTYalbHOW MEPKOW K OLIeHKE
noeefieHnst mogeli (I"occumk gaxke ocHoBas KomraHuio Generalists, 1e/bio
KoTopoli eme B 1960-x rogax ObIIO COriacoBaTh MapKeTWHT C HAYKOW O
yejloBeuUeCKOM IOBeJeHHU). Bce ycreliHble Criel{AaaucTbl I0 TIPSAMOMY
MapKeTHUHIy, B TOM UWC/Ie MOU I1epBbli HAua/lbHYK, BeJIUKOJIeIHbIN JIp3UTOH
bepa, Toxe ObUIM TEPBOK/JIACCHBIMU  TICUXO/OTaMHU-OMXeBHUOPUCTAMHU.
['ny6oko B Ayllle BCe, KTO yCIiellleH B MapKeTWHTe, JaBHO MOHUMAIOT, UTO
HapaOOTKU  TMCUXOJOTMHM 00  WHAWBUIYATbHOM UM KOJUIEKTHBHOM
ye/I0BeUeCKOM TOBeJeHUU TIoTNaiyd B 00/1aCTh MapKeTUHI'OBOTO «CJIeTIoro
[IAATHA».

Ho roBoputh 06 3TOM 6€3 Omnopbl Ha BCEOOLEMIIIOIIYKD TEOpUIO, He
MOMB3YSCH TPABWIBHBIMU TePMHUHAMH, MOXKHO TOJBLKO TIO-THOOUTeNbCKH
MOBEPXHOCTHO. HUKTO He TMoyuyaeT TMOBbILIEHHWE 3a TepecMOTp CITMCKa
aK[UOHHBIX TIPOAYKTOB, MYCTh 3TO TOpa3fo Oosbille  CoCcoOCTBYeT
VBEIMYEHUID TIPOJAaXK, 4YeM MHOTWe Yachl TMPUSTHBIX [/ CaMomHbus
napOCHBIX PAaCCYKAEHUM O TOM, KakoW 1WpudTt BhIOpaTh A/s TMOCIAeSHero
Kagpa Tenepeknamel. Y  [IsBupga  OrwiBu  Jake eCTb  IIPaBUJIO,
No{YepPKUBAOILiee BaXKHOCTh Masibix 3aau: «He 6o¥ics ObITh TPUBUATBEHBIMY.
OfHaKO Temepb y HAaC TMOABWIACh NPOQeCcCUOHANbHAS JIEKCUKA, UYTOOBI
TOBOPHUTE O BaXKHOCTH TIOAOOHBIX OTKpPbITHH. Terepb Mbl HE «COCTaB/ISEM
CTIMCOK MPOJYKTOB J/IsT KYTIOHOB», a 3aHUMaeMCs «apXUTeKTypPOoil BeIOOpa».
To, uro pasblie OLIIO Ae/IOM MIAJIINX COTPYAHUKOB, CTA0 MEepexXoiuTh B
BeJleHHe JVPEKTOPOB MO MAapKeTWHIy M Jaxe COBeTa AUpPeKTopoB. Homas
ripodeccroHanbHasl IeKCHKa MOMOTaeT TepeoCMBIC/TUTE pabourie TOAXO/b.
He npaBza nu, 31eraHntHo?



Popu Caszepaeno,

UCNOAHUMEeAbHbILI KpeamueHbill Oupekmop u euye-
npedcedamenb Ogilvi One London, suye-npedcedamenb
Ogilvi Group UK



BBenjenue

NBagiiath MSTh JeT CBOeW JKM3HM s TpoBen Ha pabore B Unilever,
Diageo u T-Mobile, crapasch BIuATL Ha TMOBeJeHMEe TOKYyIarenel Tak,
yTOOBI OHM BbIOMpaY Halllv OpeH/bl U TIPOAYKTHI. [IbITasich J0OUTLCS ITOTO,
MBI, MAapKeToJIoTH, cobrpaeM OTrpOMHOe KOJIMUecTBO WHboOpMalud U
M30LIPEeHHBIX AaHAJMTUYEeCKMX CBOJOK O CBOMX KiIMeHTaXx. B  Takux
KOMIIaHUsIX, Kak Te, Te TPyAWICS 51, pabourie npoLecchl CTPOATCS Ha OCHOBE
MHOTUX JIeT KOJJIEKTUBHOTO OImbIiTa. OT 3TUX YCTOSBLUMXCS Mojesei
3aBUCUT, Kak OyJyT pacrpezeneHbl MHOTOMWITMOHHbIE WHBECTULIUU B
pa3paboTKy TNPOAYKTOB, HWHHOBAL[MM, KOMMYHUKAlL[MM M  pa3BUTHE
obcny>kuBaHus KiveHToB. OIHAKO MCTUHHBIE TIPUUMHBI, TI0 KOTOPBIM JIOAU
MOCTYMNAKT TaK WIX HWHaue, [0 CHUX MOP OCTAlOTCs TalHOW. VMHaue mipoBasn
TIPOJjaK HOBUHOK He cocTar/isi1 661 80—90 1poLieHTOoB, a 3aTpaThl Ha peKiaMy
ObLTH OBI a0COMOTHO Y(PHEKTUBHLIMHU.

Huuero moso06HOTO B MapKeTHHTOBOM Mupe He Habmiozaercs. MHorzaa
MOW YCW/IHSI YBEHUMBAIMCh YCTIeXOM, UHOTJa HeT. Ha OCHOBaHWM JIMUHOTO
OfbITa, 3HAKOMOTO MHOTMM MapKeTojoraMm, 5 TpuayMan COOCTBEHHYIO
MoO/ie/ib TOTO, KaK JIFOY TIPUHUMAIOT pellieHus, 1 PYKOBOACTBOBAJICA €10. 1
3Ha/J, UTO MOsI CHCTeMa jlajieka OT COBepIeHCTBa, HO Jyullled HUKTO He
TIPeJJIOXKUT, XOTA Y KaKJOTO0 COTPYAHUWKA ObUIM CBOU TIpejCcTaBiieHUs 00
9TOM, K13-3a 4Yero B paboTe MOCTOSSHHO BO3HMWKAMU OOCY>KIeHUS U CTIOpbI, B
pe3y/ibTaTe KOTOPbIX KaXKIbIi BCe PaBHO TIOCTYTIA/M TakK, KAK CUUTA/T HY>KHBIM
WM KakK BeJiesT HauaJlbHUK.

Takoe MoOOKeHWEe e/l CUMIITOMATUUHO W I OTpPacjid B LIeJIOM: B
HeJaBHeM wucciefoBaHuM Fournaise Marketing Group roBopurcs, uTo u3
1200 onpourenasix CEOLE! B Cepeproit Amepuike, Erpore 11 THX00KeaHCKO#
yacty A3um 80 MPOLIEHTOB CUMTAIOT, UTO MAPKETOJIOTH OTOPBaHbI OT pPeainuu
Ou3Heca W COCpeJOTOuUeHbl He Ha TOM, Ha ueM ciexnyeT. EcC/iM TOBOPHUTH
TouHee, TO 70 TIPDOLIEHTOB PpECMOHAEHTOB CKa3alu, 4YTO MapKeTOoJoTH
«CJTUIIIKOM 4acTo 3a0bIBAlOT, B UYeM Ha CaMOM Jiefie COCTOUT WX paboTa», a
MMEHHO CYILeCTBeHHO TOBBIIATh CMPOC Ha TIPOAYKThL. B JaHHOM
HccneloBaHMY ObUTIO CefaHO 3aK/IloueHre, UTO MapKeTo/oraM Tiopa yikKe
HauaTh OIPABAbIBATHL BJIOKEHHbIe B HUX CpPEJCTBA, €C/IU OHU XOTST
3aCy)KUTh JOBepre AUPEKTOPOB W YMPaB/SIOLMX COBeTaMU KOMITaHHUH.



VHaue OHM HaBCerJa OCTaHyTCS JIIOAbMH, 3aHATHLIMH, II0 CJIOBaM TOII-
MeHe/DKMEHTA, «MapKeTUHT'OBbIM JIsI-Jis».

Otpessisirowiast  nepcnektvBa. OJHAKO B pyKax MAapKeTOJI0rOB
HaXOJUTCS KU K TIpUObUIBHOCTM KOMITAHMKM — TOHMMAaHWe KIHeHTa U
npeobpa3oBaHie ero MoOTpeOHOCTel B TIpUBAEKaTeNbHBIM mpPOAyKT. Kak
co3gatend OpeHJOB MBI BCerja 3HaaM, 4YTO TOMUMO  YHMCTOM
(QYHKLMOHA/ILHOCTH B TIPOJYKTaX COJEPKWTCS HeKas HemaTepuaabHast
L[eHHOCTh. MBI Ha3bIBaeM 3TO KamuTajsoM OpeHja, HO He MOKeM MOKa JaTh
eMy TOUHOe Omfpeje/eHHe U «OBeLeCTBUTh». HeyIUBUTENLHO, UTO MHOTHE
JVPEeKTOPa CUMTA0T MAapKeTOJOroB 0Oecrose3HsIMH UM Topasfo Oosblire
JoBepstoT ¢uHaHCHCTaM. YTOOBI CHATH C cefs APABIK OGOJATYHOB W
TyCTO3BOHOB U 3aBOeBaTh JOBepHe, HaM HY)XHO C/leflaTh KamuTaja OpeHJa
OBELUECTBAEHHBIM W MCUUC/IAEeMbIM, TMOKa3aB, YTO B HEM HeT HWYero
MHUCTMUeCKOro. TOMBKO OH MO3BO/SeT HAa3HAUaTh 3a Hall MPOAYKT MPEeMUYM-
I[eHy TI0 CpaBHeHWIO C KOHKYpHUpPYOIIMMU OpeHpamu. [lokyrarenu IiaTAT
1o 2—3 JoJislapa 3a uaiiky kodge B Starbucks, XoTd ¥ 3HaIOT, UTO, ec/i ObITh
00BEKTHUBHBIM, TI0 LieHe JBYX TaKUX MOPLUM OHU KYIIAT Leyio 0aHKYy Kode B
cynepMapkeTe. 3HAUWT, OHU TIOKYIAKOT UTO-TO ellle, NIOMHMO HAlMTKA B
crakadHe. Ho uro ke? Kak MO3r BOCIpPUHMMaeT 3Ty LeHHOCTH? Kopoue
roBOPA, KaK IMOKymnaresib JejaeT BbIOopP?

HayuHblii 1oAxod  3HauuMTenbHO  oOoramaer mobyio  chepy
JleTeIbHOCTH, XOTHA, HAZl0 OTMETUTb, MOJe/b MBIIUIEHUS, KOTOPYIO MBI
TIpUMeHsieM B MapKeTWHIe CeroJHd, Bo3HUMK/IA B 1970-x rogax — moutu
nosBeka Hasag! C Tex mop Hayka CWIBHO MOPOABHHY/IACk B TIOHUMaHWA
MeXaHU3MOB TIPUHATKSA pelieHuil. CieflyeT 0OHOBUTh CBOM MpeACTaB/IeHUS O
NOBeJleHW  TIOKyrarejaed. Y MeHs C/IOKWIOCh BreyvaT/iieHWe, 4YTo
MAapKeTO/I0TH BCe BPEeMS MePeKIabIBAIOT BCE 3T HAYUHbIE «3aMOPOUYKK» Ha
MOAPYYHBIX PBIHOYHBIX AHAJIMTHUKOB, OT KOTOPBIX OXHUAAKT TIPUMEHEHUS
HOBEMIINX TeXHOJIOTMH, TaKMX KakK (PyHKLMOHAIbHas ToMmorpadus mosra. Ho
JeMICTBUTE/IbHO /I HaM HYHO elle Gosblie JaHHbIX? U uTO Jenath, eciu
HOBBbIE TEXHOJOTUW TeHepUpPYHOT TIOA00HbIe Ppe3y/bTaThl (UTO BIOJHE
OMpaBJaHHO, YUMThIBAs, UTO WX Ba/lWJM3aL{dsl MPOUCXOAMT Ha OCHOBAHWUU
CYLIeCTBYHOLUUX MOJe/Meld W MeTPUUeCKuX 3HaueHuW)? Wmm e ux
pe3ynbTaThl HHbIe? [ToKa MBI 3ajaeM OZHU U Te e BOTIPOCHI U He 0OHOB/IsIeM
CBOMX MPEJCTABJIEHUN O MPUHATHU PELIeHUA NOKyNaTeas M1, HaM OCTaHYTCSA
HEeJOCTYHBIMU COZepXKallyecss B HAYUHBIX JAHHBIX 03apeHusaA. MapKeTHHry
TpebyeTCst CABUT MapaJUrMbl, a He MPOCTO CMeHa WHCTPYMEHTAapWSI.



[Touemy g Hamumcan 3Ty KHury? [loTomMy 4TO uyeThlpe roja Ha3saf
cucteMa Moux yOexaeHWM CWIbHO TOLIaTHy/lack. byayun  Buie-
Tpe3nZeHTOM JerapTaMeHTa pa3Butus OpeHga B T-Mobile, s mpoBogun
OpeHJ uepe3 U3MeHeHUs B apXUTEKTYpe U MO3ULIMOHUPOBAHUU U CTOJIKHYJ/ICS
C COBEpLUEHHO MHOM MO/Ie/TbI0 MAPKeTHHIa, OCHOBAHHOW Ha JJaHHBIX HAyKH O
BbIOOpe ¥ MPUHATUM pelLleHWd — TOC/IeJHUX pe3y/bTaTax MCC/IefOBaHUN B
obacTy HEMPOOHOIOTHH, TIOBEeJeHUeCKOW SKOHOMUKM, KOTHHUTHBHOU U
coLuranbHOM MCUX0M0Tun. S ObUT OllIesIOMIIeH, MOMYYUB 00bsICHeHNe TaKoro
TOBeIeHUs TIOKyTiaTe/ieli, KOTOpoe TIPeXK/ie 3aBOAWIO MeHs B TYIHK, HO B TO
)Ke BpeMsl 3TO pa3fpaxano, MOCKOIbKY OMNpPOBepPrajo0 HeKOTOpble MOU
npe>kHre 0a30Bble yCTAaHOBKW. $1 BHepBble CTOJMKHY/ICS C TOAXO[aMH,
OCHOBAaHHBIMM He Ha JIMUHOM OIbITe, & HAa HAYUHBIX JAHHBIX. OTU 3HAHUS
NpeJoCTaBUIM B MOe pacropsbkeHWe He TOMbKO HeoOXOOuMbINA /s
o0bsiICHeHUs1 TIOBefleHUs TIOKyTiaTesiell JIeKCMKOH, HO ¥ 0O0CHOBaHHYIO
CUCTeMy B3IJISIIOB Ha MAapKeTHMHIOBble OTpacjM — OT CTpaTeruu U
MO3ULIMOHMPOBaHUS OpeHZa [0 WHHOBALMM, peKlaMbl ¥ WHTePAaKTUBHBIX
Meaua. Okasanoch, HOBBIM TOJXO[, He TOJBKO UHTepeceH M HeoOblueH, OH
ellje ¥ TmpuHec OosblION (PMHAHCOBBIN ycriex OpeH[y, BJOXHOBMB HaC Ha

TpoBe/ieHue B Benmkobpuranuu KaMIlaHUH1 «Tanerp2l, Ha
repeHachll[eHHOM yCIyraMd pbIHKe Mbl  TIOAyUYWIA  TIOTpsCAroLye
pe3y/bTarhl:

» Bo3Bpar uHBeCTULUM COCTaBW/I 146 MPOLIEHTOB.

* [Tpogaku IOBBICW/IUCH Ha 49 TIPOLIeHTOB.

» Jlo/ig pbIHKA yBeIMunIach Ha 6 TIpOL{eHTOB.

* Br1o/10BUHY CHU3W/IACh CTOUMOCTD NIPUBJIeUeHUSI HOBBIX K/IMeHTOB.

* Brpoe yuacTuioch yrioMuHaHWe OpeHJa B CITMCKe TIpeAriouTeHui
TOKyTiaTesei.

* YIBOWIWCH PO3HUYHbBIE MPOAaXXKH, ¥ Ha 20 MPOLEHTOB YBEeIWYU/IOChH
KOJIMUECTBO K/IMEHTOB, MepelleIX U3 APyruX KOMIIaHUM.

* [ToBbICKM/TACH MHTEHCHMBHOCThL MCII0/Ib30BAHMS CepPBHCA UMEIOILIMMUCH
K/IMeHTaMH: MX pacxoAbl Ha CBSI3b HA 11 TpOLIEHTOB BhILIE, YeM B CpegHeM
T10 PBIHKY.

* Peksrama monyurna 36 MWIIMOHOB TIPOCMOTpPoB B YouTube u 68
rpyrm B Facebook™2.,

BI'IOCJ'[E,Z[CTBI/II/I 3THU TIPpHUEMBI GI)IJ'II/I HCII0/IB30BdAHBI B K/IHOUEBBIX AJId
OpeHavHra 00/acTsaX: pa3paboTKe TOProBBIX TIPEAIOXKEHHH, O(OpPMIEHHH



PO3HHUYHBIX MarasuHoB, 06cay>XKuBaHUU KTueHTOB. I1o cioBam JIusbl Xapay,
KOTopass [0 HeJaBHEro BpeMeHM Oblma Bulle-TipesugeHTOM T-Mobile B
Bemukobpuranuu, obumii 3¢pdekT 3TUX Mep ¥ TOoC/Ieaylollas pekaaMHast
KaMIaHus, TIpOBeAeHHAass Ha TOM >Ke KOMMYHUKAl[MOHHOM Tinatdopme,
TIOMOT/TU BBO€ CHU3UTH TEeKYUKy K/IMEeHTOB, TO €CTh JAOMK KIUEHTOB,
KOTOpbIe OTKa3bIBalOTCA OT MPOAYKTa KommaHuu. Tpu rofia Hasaz y T-Mobile
Obu Xyjuve B Benuko6puTaHuK nokasateny Mo TeKyuecT abOHEHTOB, a
CerofHsi OHM Jyulive U CTabwibHO HU3kWe. ONpoboBaHHBIA TOAXOZA
TIPUMEHWM B HAILUMX €BPOMEeMCKUX (uivasax, U ero pe3yibTaThl BBICOKO
oleHWI0  npodeccroHasbHOE — CooOLlecTBO, B TOM  uucie M|
npod)eCCUOHAILHOM Harpazou 3a Myyuluuii pebpeHArHT.

B/IOXHOB/IEHHBIN yCMEXOM, 1 CTaj ellle akTHBHee U3ydaThb JIMTepaTypy
NMo HayuyHbIM pa3paboTkaM B 007acTM npuHSTUS pelueHud. Kak s u
TI0ZI03peBasl, MO/ie/Tb, KOTOPOU 5 TIO/Tb30BaJ/ICsi MHOTO JieT, Oblsla Janeko He
TIOJTHOM, a4 BO MHOTMX C/Iy4asiXx MpOCTO ommbouHoW. MeHs Bce Gosblie
YBJ/IeKa/T! HOBbIe 3HaHUS U UX NpaKTHUeCcKas LIeHHOCTD JJIs pa3BUTHA OpeHaa
U YBeJMUeHUS TTPUOLITA. YBIeKaTU OO TaKOW CTeleHH, UTO S PEeLlICs Ha
KaprepHble TiepemeHbl. f ymen wu3 T-Mobile u cran paborate B
KOHCy/JbTaLlMOHHOM  areHTcTBe  Decode, KoTtopoe, COOCTBEHHO, WU
TIOATOJIKHY/I0O MeHsI U3MeHUThb pabounii moaxoz B T-Mobile. [TociegHue tpu
roga A ¢ HeoCyabGeBaloUM TIOCTOSHCTBOM TpHOOpeTar0 3HaHWA O HOBOM
TOAX0Ae K MAPKeTHHTY.

ArentctBo Decode 6bI10 OCHOBAaHO YYeHBIM, M3YYaBLUMM MeXaHU3MBI
TIpUHATKA pelileHuit. OH ke Habupan coTpygHMKOB. UT0oOBI OCTaBaThCA Ha
niepeJHeM Kpae Hayku, Decode cOTpygHMYaeT C JUAUPYIOMIMMHU LieHTpamMu
Mo usyueHuto pabotbl Mo3ra, Harnpumep ¢ KamudopHuiickum
TEXHOJIOTUUeCKUM WHCTUTYTOM. Kpome TOro, KOHCY/JbTHPYIOT areHTCTBO
JelficTBRytoll[Me Tipodeccopa C JOKTOPCKUMHM CTefeHsAMM. [IpakTUKU U3
obnacTi pek/saMbl M MapKeTWHra, paboTatoliie COBMECTHO C HHMH,
(hOpPMUPYIOT MEXAUCLITITMHAPHYI0 KOMAaHAY SKCIEPTOB C YHUKATbHBIM
HaboOpoOM KOMMeTeHLIMi, KOTOpble TpeoOpa3yl0T HayuHble pa3paboTKy B
TIParMaTUUHbIE MAPKETHHIOBBIE PEIIeHHsI. JTa KHUra TTOCBAILEeHA ONHMCAHMIO
TOTO, KaK HayKa CTAHOBUTCS MPUKIAJHBIM PHIHOYHBIM MHCTPYMEHTOM.

Mosi 1je/ib — NOAETUTHCA TeM, UTO s Y3HAI O CBSI3U MEXAY TICUXO0JIoTHel
BbIOOpa ¥ MAPKETUHIOM, U PACcCKa3aTh, MOYEeMY JIFOAU TIOKYTIA0T TO, UTO OHU
nokynaroT. CerofiHs y HaC eCTh Hay4yHasi OCHOBA, NMPO(eCCUOHANbHBIN SA3bIK
M pacTyllee KOAMUeCTBO WH(OpPMaLMM, 4ToObl TOMOYL MapKeTO/I0Tram



3¢ deKTHBHO pellaTh 3ajauM 1o bpeHAMpoBaHui0. VI camoe BakHOe, s XOUy
JaTh UUTATeMH0 WHCTPYMEHTHI, UYTOObI OH MOT TIPUMEHSITh HOBbIe 3HAHUS B
TIOBCEHEBHOM MapKeTHMHIOBOM paboTe. YCIEIIHOCTh OMNMCAHHBIX 37€eCh
MO/AXO0B TIOATBEPXKAAeTCs KAaK MOUM COOCTBEHHBIM OIBITOM, TaK WU
OT3bIBAMM HAIIMX KIWMEHTOB M WX areHTCTB: 0ojiee TOUHBIM aHaIu3 U
NpOrHO3bl, 3((eKTUBHbIe TOBapHbIE IIPe/I0)KeHHUs], KOHKpPeTHbie Opudsbl,
Gosblilee B3aMMOTIOHUMAaHVE B OTHOLLIEHUSIX MEXK/Yy KITMeHTOM U areHTCTBOM,
BBICOKasi CTeTIeHb YBePEeHHOCTW B TIPUHHUMAEMBIX DEIIeHUSIX M MOATOTOBKE
COTPYAHUKOB. A K/IWEHTbl M3 MEXAYHApOJHBIX KOMMAHWK B3JOXHY/IM
cBoOoJHee, TIOTOMY YTO TIO3WL[MOHMPOBaHWIO OpeHJa W ero KpeaTHBHOMY
Pa3BUTHIO OOMbILIE He MellarT OeCKOHEeUHBIe CTIOPEI O LIEHTPe U MepUdepuu.
HakoHell, HayuHbIii TOAX0J TIO3BO/SieT MapKeTojoraM OOOCHOBAHHO
BBICTYTIaTh B COBETe [UPEKTOPOB, OTOPOCUB HEMNPUSATHBIA UMUK TYCThIX
6onTyHOB.
Hazietock, BaM 3Ta KHWUTA TIOHPABUTCS He MeHbIle, ueM MHeH,



1. Hayka 0 npuHSATHH penieHnum
Kak noHSTh MOBejieHHe K/IUeHTOB

Lless MapkeTWHra — B/IMAThL Ha pelleHds O TIOKyIKax. [is 3Toro
MapKeTO/NIoOTy HY)XKHO 3HAaTh OTBeT Ha BOIPOC, UTO WX Orpejesser.
[Tcuxosorysi BbIOOpa TOMOTaeT OTBETUTh Ha HEro, PacKpbIBask MeXaHW3MBI,
TIPUHLIMIIBI U TIpaBWIa Tpoliecca TPUHATUS pelileHuid. B mociegHue
HECKO/IBKO JIeT 3TU UHTepeCcHeMIe OTKPBITUSI ObICTPO PacripoCTPaHSHOTCS.
B nepBoii r71aBe g X0Tes1 Obl yI/IyOUTHCS B HAyKy, HO TPEBOXKUTLCS He CTOUT:
He o00s3aTe/lbHO OBITH yUeHbIM, 4TOOBI BO BcCeM pa3obpaTbcs. Mol
TIOCMOTPHM, UTO JABWDKET JIFOAbMU 1 KaK TI0/Th30BaThCSl 3TUMU CUIaMH, UTOObI
MaKCUMU3MPOBATh MAapKeTHMHTOBYK OTAauy. MbI TakKe T03HAKOMUMCS
C MPAaKTUUeCKUMU MNPUHLMAIIAMA TIPUMEeHEeHUsT 5TUX 3HAHWW B TOBCEJHEBHOU
MapKeTUHI'OBO# pabore.



Ja oyaer cBet!

3a moceHee BpeMsl HY O/JJHa peK/lama He Tojyyasa 00/bllie TIpU3HaHUS
nyObMvMKu U Me[ua, a TaKKe Harpaf, 3a KpeaTHMBHOCTb, ueM «['opuiia»
Cadbury. O6bemMbl TIpojax 6peHzia JOBOJILHO AOAT0 He MEHSIUCh, a 3a TOf
[0 TIosiBfeHUs: «["opu/iibl» y KOMITAHMK BO3HUK/TH TPO6IeMbl ¢ KaueCTBOM
npozaykra. [TosTomy wenbio Cadbury 66110 BHOBL 3aBO€BATh «yMbI U CepALia»
OpuTaHIeB, a Wjeell PeKJIaMHOTO areHTCTBA — «3aHOBO OTKPBITh PajoCTh OT
NpoAyKTa». B yrmoMsHyTOM peKlaMHOM pOJiiKe TepcoHax, obe3bsHa-
ropujia, BHauajge TIPUCTYILIMBAaeTCAd K My3biKe, a 3aTeM Oapa0aHUT B TakT
necHe ®una Kosmmnza In the Air Tonight. K pekname nposiBuiu orpoMHbIv
VHTepeC He TOJbKO TIOKyTaTelu, HO U Te, KTO paboraer B cdepe OpeHa-
MeHemkMeHTa. OHa ObUla OueHb HeOOBIUHOW /I CBOeil KaTeropuw,
TOCKOJIbKY TJIaBHAs POJIb B Hel MpHHaZJIexana He II0Koaaay, a ropuiie. B
posuke (cMm. puc. 1.1) He 6bUIO KaApoB TOTpeO/ieHHs TIPOJYKTa, TOMBKO B
CamMOM KOHLIe TTIOKa3bIBasach yraKoBKa II0KO/Ia/a.

[MpuiLTIOpEeHHBIe yMUX0 1 ycriexoM «I opumibi», gupektopa Cadbury



HeMeJIEHHO 3aKa3ajd emle ofHy Kammanuio. Kasanoch, uTo MoxkeT OBITh
TIpOI1le: Ta JKe CTpaTerws, TO >Ke areHTCTBO, TOT >Ke PEeXXUCCep, Ta Ke ujes,
Hend U Owomketel? Ho cukBen He TIOHpaBWICA ToKymarensM. [louemy
«["opuna» 1o/b30Bagach yCTIeXOM, a CUKBe/ TIoTeprien Heyaauy? Y Bcex y
Hac B pabore caydamuch nojobHble uctopuu. OJHM peK/laMHble TIPOEKThI
JIOJITO TIO/TL3YHOTCSl YCTIEXOM, a Apyrue TIPOBaIMBalOTCs; M OOBIUHO OYeHb
TPYAHO, eC/ii BooOI1ie BO3MOXKHO, TIOHATH TIPUUKHBL 3TOTO.

Eme ogHa 067acTh, B KOTOPOW TPUHIMIILI yCTieXa HEBO3MOXKHO
OObACHWTh, — 3TO WHHOBAUWM W pa3paboTKa HOBBIX TIPOJAYKTOB.
MapkeTonoraM HW3BeCTHO, uTO OO/BIIMHCTBO HOBWHOK TEPIIAT HeyAauy.
MHor#e CTaJKMBaIUCh C TEM, UTO MPOAAXKU TPOAYKTA MPOBAJMBAIUCh, XOTS
UCC/IeJOBaHUs DbIHKA [AaBa/ 3e/IeHblid CBeT. [IpOBOASATCA OMpPOCHI, (OKYC-
TPYIIIbI, TECTUPOBAHMUS, a TIOTOM BCE MPOTHO3bI OKA3bIBAKOTCS OIMOOUYHBIMHU.
Takoe TMo/IOXKEHUE [ie/T HE TOJMBbKO MPUHOCUT YOBITKU TIPOU3BOAUTEIIO, HO U
06ecKypa’KuBaeT MapKeTO0JIOTOB, KOTOPBLIX My4YaloT BOTIPOCHI He3 OTBeTa: uTo
MBI miporyisagenu? Yto nomwio He Tak? Kakoll ypoK Hajo YCBOMTH, UTOOBLI
BIIpeAb He Opecty myTeM 1po6 u omKbok? YTO MOXKHO y/AYUILUTEL B HALLIKUX
PacCyKAeHUusAX ¥ MeToZax paboTel? HeorpeneneHHOCTb, CJIOBHO OAMOKJ/IOB
MeuY, BHUCUT HajJ ToJIOBaMHM pa3pabOTUMKOB U WX KOJIJIET W TOPMO3UT
WHHOBAL[MOHHBIW MPOLIecC.

BriBaeT 1 Hao0OPOT: MOTEHLHATLHO YIAUHYIO WAEI0 He BBIBOAAT Ha
DBIHOK, TIOTOMY 4YTO HWCC/IeAOBaHUSA TIpeApeKaroT el mpoBar. K mpumepy,
mikep Baileys m3HauasbHO He TOHpaBWICA (POKYC-TPYIIIE, HO €T0 BCe PABHO
BbIBE/IA Ha PBIHOK, ¥ TeTeph OH MO/b3yeTcsl 6OMbIIUM ycrexoM. TToxoxuit
clyyail Tpou3ollien ¢ SHepreTuueckM HamuTKoM Red Bull, o xotopoMm Bo
BpeMs MpeABapUTe/NbHBIX TECTOB OT3bIBAMMCh: «['ajjocTb», «Ha BKyC Kak
nekapctBo» M «Hukorjga He OyAy ero TUTHb», a CEroJHSA OH BEUKOJIEIHO
TIPOZAAETCSI BO BCEM MUPE.

Ham, wmapkerosnoraM, ocob6eHHO BaKHO paboTraTh 3¢¢eKTHBHO BO
BpeMeHa CoKpallleHusl 610/KeTOB U TIOBBIIIEHHBIX TpeboBaHMI 060CHOBAThH
MapKeTUHTOBble pacxXofibl. BaKHO He TOMBKO BEepHYTh WHBECTULIMH, HO U
pPeK/IaMHpOBaTh Tak, uTOOBI TIPOABUTATH MMEHHO cebsi, a He KOHKYDPEHTOB
WY BCHO KaTeTOPUIO TIPOAYKTA B LiejioM. HY>KHO «3asikopyTh» Haluu OpeHzbl
B CO3HAaHWH TioKymateied. EC/M Ha mpeABapUTeTbHOM TEeCTUPOBAHWN OHHU
BCTIOMUHAKOT OpeH/l pexke, UueM OXKWAeTCs, CKOMBKO pa3 BhI C/IBILLIUTE COBET
(M1 camu coBeTyeTe) «yBeJMYWThL pa3Mep Jorotuna»? OgHako nmojgobHOro
poja MepaMu BpsJ /U pelluilb nipobsemy. K kakomy OpeHay OTHOCUTCS



r3o006pakeHure Ha pUCyHke 1.27

Puc. 1.2. bpen/ He Ha3BaH, HO MbI €r0 Y3Ha/IU

Bam He TioHag00M/ICs JTOrOTHIT, YTOOBI Cpa3y CKa3aTb, UTO peub UAeT 00
02112l Kak ke BBl 370 moHA/M? KTO-TO CKaXeT, uTO My3BIPbKHM — 3TO
BU3yanbHbIM arpubyt O2. Bo3moxkHo. Ho pa3Be /to0ble My3bIphKU BBI3OBYT
accormatio ¢ O2? Her. Tak moueMy ke KapTWHKA HallOMUHaeT 06 3ToM
Openge?

Ha kakux TIpUHLMIIAX CTPOUTCS yCIelIHbIM OpeHauHr? OgHU OpeHb
IOV BCTIOMMHAIOT uallle 06bIUHOTO, a Apyrue oueHb c1abo JepyKarcs B UX
MaMsTH, HO BO BCeX C/lyuasix KOMIIAHUM UTO-HUOYJb AenaroT JJsi CBOEro
OpenguHra. B uem pas3HuIja MeXJy VCHEIIHbIMM U TPOBaIbHBIMU
petieHusiMu? HecMOTpsi Ha Bce HAlllM YCWIWS N0 pa3paboTKe CTpaTervmy,
KOMMYHUKALMW, WCC/Ie[OBaHMI PBIHKA, TPSMOM MyTh K YCIexXy IOXO0XK Ha
O1y>KJaHue B IOTeMKaX, T/ie CIUIIKOM MHOTOe pasryisifieTb HeBO3MOJKHO.

Bce 3Tu mpuMepnl CBUJETE/NBLCTBYHOT 00 OJHOM: HYXKHO JIyullle
pa3obpaTbCs B TOM, Kak JIFOAW TIPUHUMAIOT DelleHUs U UTO CTOUT 3a UX
BbIOOpOM TOrO WM MHOro 6peHza. K cuacThio, CerofiHs y HacC ecThb KU K
TOHVMAaHUI0  TICMXOJIOTAM  BbIOOpa,  TIOATBEP)KAEHHbI  HAy4YHBIMU
pa3paboTKaMy ¥ MapKeTHUHTOBOU TPAKTUKOM.



ayKa 0 MPUHSATUM PelleHNH U ) KOHOMUKA C/IWIUCH B
eUHOoe I1eJI0e

Hemerkuii HeliposkoHoMucT mpodeccop Ilutep KeHHUHr U ero
COTPYIHUKH TIPOBOJW/IN WCCIe0BaHus pab0OThI MO3ra B CUTyalUd BbiOoOpa:
WCTIBITYeMbIM ~ TIOKa3biBamu  (ororpaduu mnap OpeHAOB, u3Mepss
OJJHOBpEMEHHO TIpM TIOMOIIM MAarHUTHO-PE30HAHCHOM  ToMoOrpaduu
aKTUBHOCTh UX Mo3ra. Ha ¢dororpadusix 6wty b0 mpernourtaeMblie (110
TipeIBapyUTeIbHBIM OIPOCAaM) WCIILITYeMbIM Mapku, Jau6o Her. Ilocne
JeMOHCTpPAL[MM KaXK[JOM Tlapbl uUesloBeKy Tipeijiaraiu BblOpaTh OpeHp Asis
TOKYNKW. B pe3ynbrare 0OHAPYKUMUCH [[Be MHTepeCHble 3aKOHOMEPHOCTH.
Bo-tiepBeiX, ecnu Ha ¢oTtorpaduu TPHUCYTCTBOBAA IIpeArNOUHMTaeMbIi
ye/loBeKOM OpeHjl, B MO3re aKTHBUPOBA/IMCh UHbIe 00/1aCTH, UeM B C/yuae,
Korja ero Tam He 6bu10. Korpa nosiBsisicss mOOUMBIN UCTIBITYeMbIM OpeH[,
BbIOOP TPOM3BOAWICS MOMEHTA/IbHO, a yuaCTKM MO3ra, OTBedarolue 3a
KPUTWUECKUM aHalu3 U JIOTUUeCKUe CY>K/IeHUs, BCTaBaM (yueHble Ha3bIBatOT
3TOT 3p(PeKT «TOpMOXKEeHHMeM KOPKOBOTO oOuara»). 3aTO aKTMBUPOBAIUCh
L[eHTPhI, OTBeuaroll[ie 3a WHTYWUTHMBHOE TpHUHATHE pelleHnud (0cobeHHO
BeHTpoMeuanbHasi TipedpoHTaMbHasi Kopa J/00OHBIX gosed). WHbIMU
CJI0BaMH, TIPU BOCTIPUSITHY TIPABU/IHHO CO3JAHHBIX OpeHI0B MO3T TIPUHUMaeT
ObICTPbIe UHTYWUTHBHBIE peliieHus 6e3 JOMOMHUTE/TbHBIX pa3MbIIILIeHUH.

Bo-BTOpBIX, 3(PdeKT «TOPMOXKEHHsSI COOTBETCTBYIOLIETO KOPKOBOTO
ouara» CJyudaeTcsi TOJIbKO TPy BUje OpeHza HOMEpP OJWH /i KOHKPeTHOTO
WCTILITYEMOTO; Ja)ke TIpM BUZE BTOPOr0 TMyHKTa B CIMCKEe TPeArouTeHui
VHTYUTUBHOW peakliy He MPOMCXOAUT. YueHble Ha3bIBaOT 3TO «3(heKTom
camoro jobuMoro OpeHza». MapkeTosior OOBIYHO CTaBAT Tiepen coboi
Lje/Tb TIOTIaCTh B CMMCOK OpeH/IOB, KOTOphIe Hallla ayJuTOPUsi HaMepeBaeTCs
KynuTh. A [JaHHOe MCC/ie[JoBaHMe TIOKa3bIBaeT, UTO TpaBUIbHee ObI0 Obl
CTPEMUTLCS K MaKCUMaTbHOMY YBeIUUeHWIO0 KOJHMUeCTBa TOKyTaTeneid, s
KOTOPBIX UX OpeH/ sIB/IIeTCsl epBbIM HOMepOM B criucKe. [TpocTo monacTs B
repeueHb «IPUTOJHBIX» OpPeHI0B HeJ0oCTaTOUHO, UTOOBbI HAaC BbIOMpanMu He
pa3ayMbiBasi, Bedb TIPOAYKTbI, KOTOpble «IIOUTH KYIWIW», He TPUHOCST
neHer!

bnarogapss MexaHM3My UHTYWUTHMBHOTO TIPUHSTUS PellleHUi TIOKyTiaTe/lhb
TIO/IXOJIUT K TIPW/IABKY U 3a JOJM CeKYH/IbI e/laeT CBOU BbIOOP. ITO KacaeTcs



He TONbKO OpeHJOB U MPOAYKTOB, HO U JPYTHUX acleKTOB IOBCEAHEBHOU
kU3HU. OOpaTtMMcsl K NIPOCTOM 4uC/IOBOM noruke. B cBoell HobeneBckoi
peun ncuxosnor [I3xHuen KanemaH 3azan ciefyooILyHO IPOCTYIO 3a7a4y:

BeticbonbHbtli Msau u 6uma emecme cmosm 1,10 doanapa.
Buma cmoum Ha o0uH donnap 0opoxce msaua. CKOAbKO cmoum
mau?

ITpocTo, He TaK /m1? [louTu BCe AAlOT UHTYUTUBHBINA OTBeT: 10 1leHTOB.
Tak orBeTw10 OOMBIIMHCTBO CTYAEHTOB  IUTHBIX  YHUBEPCHUTETOR
IIpuncToHa u I'apBapfa, Cpefl KOTOPBIX HM3HAUYa/JbHO IIPOBOAWIN OIIPOC.
[Iout Bce Tak OTBeuarOT, HO 3TO HeBepHO. Msu crour 5 ueHroB: 1,05
Jonnapa 3a 6uty mwioc 0,05 gonmapa 3a Msiu gaioT B cymme 1,10 gossapa.
Yro-To B paboTe Mo3ra 3acTaB/sieT Hac JaTh HeBepHbIM OTBeT Ha 3Ty
TIPOCTYIO 3a/lauy. BMecTo Toro uto0dbl MocuuTaTh, Mbl IIPUKKbBIBaeM, uto 10
I[EHTOB — BIIO/THE TIOAXO/sAIas IleHa AJA Msua, U pa3buBaeM cymmy 1,10
Jotapa Ha 1 gomnmap v 10 1leHTOB, COOTBeTCTBeHHO. llocunTath HaMm
CNOXKHee, 4YeM JaTh WHTYMTHBHO TIOHpAaBUBIIMKCS OTBeT. Ha mnozo6HbIX
npuMepax /JlsHuen KaHemMaH MCCaegoOBal IICMXOJOTMYECKYH) CTOPOHY
TipoLiecca MpUHATUsS pelleHuil. OObeJUHUB TICUXOQJIOTHIO ¢ 5KOHOMUKOH, OH
OTKPbUT BO3MOKHOCTU [/ WHTErpaluM STUX JBYX HAayK WM TeéM CaMbIM
WCCeJOBa TIPOLIECChI TIPUHATUS MOKYMNATe/IsIMU pellieHud C ABYX CTOPOH,
JByMsi HabopamMu MeTO/IOB.

Hoiroe BpeMsi TICMXONOTHST M SKOHOMHMKA OBITM  COBEpIIEHHO
060c06/eHHBI. DKOHOMUCTBI OTTA/JIKUBA/IMCh OT WU O TOM, UTO JIKOJIU
MBIC/ISIT PAalOHAILHO W TMPUHUMAKOT PELIeHHs, TPEe3BO TMPOAHATM3UPOBAB
BBITOJly U W3AepKKU. [IcrXooru ke Aenany akUeHT Ha TCUXOJ0TMUYeCKOM
XapakTepe nmpoLecca NPUHATUS PeLlieHr, TIPU KOTOPOM H3AEPXKKHU U BbIFOJa
TIPEJCTARISIOTCA UPPALUOHATLHBIMA W 3aBUCHMMBIMH OT 0COOEHHOCTeH
ncuxukd. Ecmm el mommmre B Google c/ioBa  «HEMPO3KOHOMUKA»,
«HeUpPOMapKeTUHr» WKW «OUXEeBUOPUCTCKAs JKOHOMHKa», TO TOJyUuuTe
MUWLTAOH pe3ybTaToB. [TonyisspHOCTH 3TOTO HarpaB/ieHUs COCOOCTBOBANN
U O03apeHuda rncuxosiora /IsHuena KanemaHa, nosyuuBliero B 2002 romy
HobGeneBcKyto MpemMHIo T0 SKOHOMHUKeE.



HayuHasi 0CHOBa MapKeTHHra

B HayuHbIX n3gaHusaX, Takux Kak Journal of Neuroscience, Journal of
Consumer Psychology, Journal of Experimental Psychology u Behaviour and
Brain Sciences, e>xerofHo nyO/MKYyHOTCS THICSUM cTaTeil. V3 nccienoBaHu,
TIOCBSAILEHHBIX HW3Y4YeHWI0 TIpoLjecca TPUHATUSL peIleHui, IIPUXOJUT
MHOKECTBO [aHHBIX, HO KaK OCMBICJIATb WX W WHTErpUpOBaTh B
MapKeTUHIOBYIO TIPAKTUKY ?

Urobbl BBECTU HayuHble OTKPBITHSI B IMPAKTHUeCKyl 00/acTh, Hy>KHa
0a3a, mNO3BOMAIOIIAs CUCTEMAaTHM3MPOBAaTh CaMble Ba)KHbIE TIPUHLIUIIBI,
TpaBWIa M MexaHu3Mbl. Mbl  OyJeM  T0/b30BaThCSl  HAyYHBIMU
TEOPeTUUeCKMMH TIOCTPOEHUSIMHM, KOTOpble TMpeAcTaBUl MUPY JOKTOP
KanemaH, monyuuBiuMid 3a 310 HobeneBckyto mpemuto. B 3Toii cxeme (cwm.
puc. 1.3) CcopepKuTcs pestoMe KIHUEBbIX OTKPBITHM, KOTOPbIEe OH CAenal,
BCIO KM3Hb M3yuasi, KaK JIIOY MPUHUMAKOT pPeLleHus. Y Ke MOoc/ie BpyUYeHUs
KanemaHy Ho0eneBckoil TmipeMun €ro MOZe/lb TIePeTPOBEPUIU U
TIOATBEPAWIA [pPyrue yueHble, B TOM YWCIe W HelWpoOUOmoru, KoTophie
MOMYTHO pacClIVMPWIXA €ero TpPeACTaB/leHUsT O MexXaHW3Max TPUHATUS
petiennii. B 2011 ropy Bbiien 6ectcesnep Kanemana «/lymail mMefijieHHO,
pemaii 6s1cTpo» 13l B kKoTOpOM OH 06HOBH CBOKO CHCTEMY B COOTBETCTBUM C
HOBBIMU OTKPBITHSIMHU.
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Puc. 1.3. Jlaypeat Hobenerckoii npemuy [I3Hren KaHeMaH BBISICHWI,

YTO HAIIM peLIeHUS W TOCTYIKU OINpefesstoTCd B3auMOEeUCTBHEM [BYX
CUCTEM

B ocHoBe wMmogenmn KaHemaHa Jekar [JBe PpasnUyHbIe CUCTeMbI
MBILLJIEHWS Y TIPUHATHUS PELUeHWM, KOTOPbIe ABWKYT HALIWM MOBeJeHUeM U
BbIOOpOM. OH Ha3bIBaeT uX cuctema 1 u cucrtema 2. Cuctema 1 UHTerpupyer
BocripusaTie ¥ uHTyururo. [Io cmoBam KaHemaHa, OHa BcCerja akTUBHA,
«HUKOrla He crmuT». OHa oueHb ObICTpas, oOpabaThiBaeT BCIO BXOZASLIYIO
vHbOpPMaLIMIO Tlapa/iie/NbHbIMKA TIOTOKamMH, 0e3 yCuiuid, Ha OCHOBe
accoLpaLvi, a elle «MeJJjieHHO YUMTCs», TO eCTb MeJIeHHO yCBavBaeT U
MeHsieT MPUCYLLIUe el aBTOMAaTM3Mbl. JTa CHUCTeMa I[peJHa3HaueHa JJIs
OBICTPBIX, AaBTOMATHUUECKMX, MHTYUTUBHBIX pellieHui B 00X0, pa3MbIIIeHUN.
B cucreme 1 coxpaHsOTCS TpeOyrolljhe caMbIX TIPOABHUHYTHIX HABBIKOB
JeCTBYS: ONUPAsCh HAa Hee, KapJWOJIOr UuiTaeT KapAuorpammy, [IaxMaTHUCT
JlejlaeT C/IeLyOLIUU XOJ, a [v3aiiHep PeK/JIaMHOrO areHTCTBa Iipejjaraer
HOBOe rpaduueckoe pellleHWe. B oTivunve oOT Hee, cuctemMa 2 —
MeJiTe/TbHasi, paboTaeT 1iiar 3a 1IaroM U 3aTpaukBaeT MHOTO SHepPTrHyH, 3aTo
rubkas. C ee TIOMOII[bI0 MBI TTPUHUMaeM 06yMaHHbIe peliieHus. Cuctema 2
ripefiHa3HaueHa /151 pa3MbILLIeHUN.



OnucaHHbI BbIlLIE SKCTMIEPUMEHT, B XOJe KOTOpPOro y3HaBaHUe
mobuMoro OpeH/ia BbI3bIBA/IO TOPMOXKeHHe KOPKOBOT'O ouara KpUTHUeCKOTO
MBIILIJIEHNS], TTI0Ka3bIBaeT, UTO CHU/IbHbIe OpeH/bl BOCIPUHUMAIOTCS CUCTEMOMU
1. 3aaua xopoilero 6peHAUpoBaHNs — AKTUBHMPOBATb CUCTEMY 1 U yCHITIUTh
6uTenbHOCTD cucTembl 2. Cnabble OpeH/Ibl aKTUBHUPYIOT TOJIBKO CUCTEMY 2 —
VHBIMU CJIOBaMM, TIOKYTIaTe/ X Pa3MbIIIUIAIOT Hafl UX TTIOKYTIKOM.

YenoBeK He OCO3HaeT [OEUCTBUS 3THUX [JBYX CHUCTEM, TIOCKOJBbKY
pe3yabTaTOM MX pabOThl CTAHOBUTCS OJHO $ICHOe pelleHWe. MbI 3ameuaeM
WX, TOJBKO €C/IM OHM BCTYMAIOT B TPOTHBOpeuUre, Kak B 3ajaue o
OericbobHOM OMTe M Msye. ABTOMATUUECKA MbI TIOHUMAEM BBIUKC/ICHKS, HO
VHTYWLMSI TIpeJjiaraeT ApPyrod oTBeT. bersio B3risHUTe Ha Tabnauily Ha
pucyHke 1.4 ¥ Ha30BUTe BCIYX KaK MOXKHO OBbICTpee 1jBeTa CJIOB, HAUMHAas C
BEpPXHEM JIeBOU siuerku. MTak, 3e/1eHbld, YepHbIM, KPAaCHBIMN. . .

BN Tl HENThIN M w0 Tl
T Pl b bl b TENEHBHA KA Hibal ¥ HENThIH
Benisin BEMTEMN CHHMAW KPaCHNIA
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Puc. 1.4. 3ddekt Crpyna geMOHCTpUPYeT paboTy ABYX CUCTEM

He Tak-TOo mpocto, BepHO? Ilo MeHbIllell Mepe, 3aflaua TMoTpeOoBana
yCUMUA YW KOHIIEHTPALIMKM BHUMAaHWA. 3HAaueHrWe KaKAOTO CJIOBa MOXKeT



06pabaThIBaTLCS B TO/IOBE aBTOMATHMUECKH, TaK JKe KaK U BOCTIPUSITHE LIBETOB
(cucrema 1). OgHako Korjja Ha3BaHUe 1BeTa IIPOTUBOPEUUT L[BETY LIPUPTa,
KOTOPBIM HareuaTaHO CJIOBO, IpouTeHHe TpebyeT YCWINN U OCMBICTEHUS
(cucrema 2). /Ipa MH(pOPMAL[MOHHBIX 3/1eMeHTa He COIJIaCYIOTCSI, ¥, UTOOBI
u3bexxatb  ommbKUM, OT Hac TpebyeTcss  Oonbllie  KOHTPOAsA U
CoCpefoTOUeHHOCTU. [Ipofio/bKasi BRIOMHATE 3aJaHue, Ha3biBaeMoe TeCTOM
Crtpyna, Bbl TMOYYBCTBYeTe, UTO /sl TIOJIyYeHUs] BEpHBIX OTBETOB
HeoOXOAUMO BCe CUjbHee TIOAJAeP>KHWBaTh KOHLIEHTPALM) BHUMAaHUA.
Tpyzos3arpatHasi  cucteMa 2 CWibHee  YTOMJ/SieT  MO3T,  UeM
3HeprocOeperaroias cucrema 1. biarogaps 3ToMy YTpa)KHEHMIO Bbl TaKXKe
roliMeTe, YTO cUCTeMa 1 HUKOrJa He CJaeT CBOMX TMo3uLvi: ee pabora
TIPUCYTCTBYET BO BCEM, UTO MbI JeflaeM, Jake KOTAAa UHWTaeM WA
pa3roBapMBaeM Ha POJJHOM si3bIKe.

Becbma ygauHasi metadopa s omucaHusi paboThl [BYX CHCTEM —
Ha3BaTb CHACTeMy 1 aBTONWJIOTOM, a CUCTeMy 2 — MWIoToM. [TuoT peruaeT
3aflauyi, B KOTOPBIX HY)KHO TIPOSBUTH TMOKOCTL MBILLJIEHUS, HATIpUMep TIpU
B3/IeTe M MocCajKke WIA B TPYAHBIX YCIOBUAX, B TO BpeMs KaK aBTOIMMAIOT
OTBeuaeT 3a BCe [eiCTBUA, BLIMOJHSAEeMble aBToMaThuecky. [Toka Bce uaer
TJIaAKO, TIW/IOT TIOJHOCTBIO TIOJTaraeTcs Ha paboTy aBTONMWIOTA, He BHUKaf,
4TO ’Ke TIPOUCXOAWT y Toro BHyTpu. PaboTa aBTOmW/IOoTa HeOueBWAHA /IS
TTU/I0Ta. ABTOIWIOT TIDUHMMAET PeLleHUs] CKPLITO, B TO BpeMs KaK pelleHus
misioTa sBHBIe. UTo6BI Myullle pa3oOpathcs B paboTe ABYX CHUCTEM, AaBaiiTe
PAcCMOTPHM MX Ha MPUMepe YIIPaB/IeHUs aBTOMOOWIEM.

Ha pucynke wopmenu KaHemana MBI BHZEIM, UTO aBTOMW/IOT
CBSI3bIBAETCS C BHEIIHUM MHPOM uepe3 opraHbl UyBCTB. Korza Mbl BIiepBble
CauMCsI 3a pPyJb, BCe OpraHbl BOCIIPUSTHS TIOJJBEPratOTCsl aTake CO CTOPOHBI
peanbHOCTH. Hy’>KHO COCpeoTOUMTL BHUMaHUe Ha JOPOKHBIX 3HaKax, pyJie,
rase U TOpMO3e, a OJHOBpPeMEeHHO C/yllaTh, UTO TOBOPUT WHCTPYKTOP IO
BOXKIEHWIO, M eXaTh B YyKa3aHHOM UM HampaeieHuM. BosHukatomiye
npobeMbl KOOpPAMHALMUA MEXIY 3peHHeM M [JBUraTe/lbHbIMU peaklusiMy,
pacriosHaBaHUeM JOPOXKHBIX 3HAKOB U 06paboTKol MaccuBa UHGOpPMAILM B
L[e/IOM MOTYT TIPUBECTH K TlaHuKe. M3-3a HeoOX0AUMOCTH MHOTO JlyMaTh Mbl
MeJJIeHHO pearrpyeM M JeUCTByeM C Oro3JaHueM. 3a MPUHSATHE pelleHUH
ceMuyaC OTBeyaeT MWJIOT, MOTOMY UYTO Yy HAC elle HeT WHTYWULMM, KOTOopas
pa3BHBaeTcs ¢ ripuobpereHueM orbita. Ho ¢ mpakTuKoW Je/io ujeT Ha naj v
noTpeOHOCTh B MOCTOSIHHOW CBEPXCOCPENOTOUEHHOCTH OTrnazaeT. Mbl yxe
3HaeM, rje BK/IHUUTh TPETBK) Mepefauy, He I/Iajd Ha pberiar. Bce, uro



Ka3a710Ch TaKUM CTPAILIHBIM U HETIPeOA0AMMBIM, JOBOWTCS O aBTOMaTH3Ma.
Mpb1 JBUXKEMCS B TIOTOKe APYTMX MAlllMH M TOPMO3UM Ha KpaCHBIN CUTHA
ceeToopa, He 33yMbIBasICh 06 3TOM, U JaXke COBepIllaeM BCE TU C/IQKHBIE
HeJIaBHO [AeMCTBUS, C/Aylias MY3bIKy WIM pasroBapuBas IO TeyledoHY
(KOHeUHO, C MOMOII[bI0 TapHUTYPBI). I uHOra Aake yAUBASIEMCA, KAK 3TO
HaM y/Janoch A0OpaThCsl U3 MyHKTa A B IYHKT B, MOTOMy uUTO COBCeM He
oOpaiiiaay co3HaTe/IbHOTO BHUMaHKS Ha TIPOL[ECC BOXKEHUS.

MbI BOAUM MallMHY aBTOMAaTU4eCKU, MHTYUTUBHO. [1pu n3yueHuu uero-
mbo HOBOTO BKJIKOUAETCS THIOT. 3aTeM, TIOC/e OmnpeeleHHOTo KOIMUecTBa
TIOBTOPEHW M MO Mepe HaKOTUIeHUs OMbITa, BhipabaThiBaeTCA WHTYULIWSA, U
TPOLIECC CTAHOBUTCS MAaIlMHAJBHBIM, a 3HAuYWT, HM3K03aTpaTHbIM. MBI
npeBpalliaeMcsi B MacTepoB BoxJeHusi. Mactepcteo npuobperaercs
YVHUBepCa/JbHBIM 00pa3oM BCeMM: BpauamM, LIaXMaTHUCTaMU, KpeaTUBHBIMU
COTPYJHUKaMU areHTCTB ¥ PSAJOBBIMH TIOKyTaTensiMu (KOTOpbie TOXe
NIprOOPeTaloT OMBIT NNOTpeb/IeHNs PeKIaMbl U COBEPILEHNA TTOKYTIOK).

Korza HakoIUIeH AOCTaTOYHBIA ONBIT W pa3BUTa WHTYWLMSA, THIOT
BKJ/IFOUAeTCA TOMBKO TPU BO3HMKHOBEHHWW TPYAHOCTEN WIM B HE3HAKOMBIX
cutyauusax. Eciu nyTe K paboTe 3aKpbIT Ha PEMOHT, TIPUXOJUTCH BK/IHOUATh
CO3HaHWe, 4YTOObI BLIOpPaTh HawAyullnid o6nLe3gHoW MapwpyT. B Takoi
CUTyalUMX MBI JaXke MO>KEM BBIK/IIOUUTL PAaguo M MPEeKPaTUTh Te/le(POHHBIN
Pa3roBOp, UTOOLI COCPeJOTOUNTLCS.

C OJgHOU CTOPOHBI, ABTOMATHUeCKHe peakUWd AEeUCTBYIOT O4eHb
CWIBbHO, HO C JApYyroul — mjig paboTbl B He3HAKOMBIX M TPYZHBIX CUTYaL[HASX
BK/IIOUAIOTCSI MeXaHU3MbI ped/IeKCUM U OCO3HAHHOTO pa3MbllilieHUs. BoT
ToYeMy pasBUIMChH CMCTeMa 1 ¥ cuctema 2.

[Tpu npuHsATAM M060r0 pellieHus1 AeHCTBYIOT ABe CHUCTEMBI:
CKpbITast OT CO3HAHUS CUCTeMa paboTaeT B KaueCcTBe aBTONU/IOTA, a
sIBHAasi CHUCTEeMa BBINOJHsIeT (ZYHKIWW NIJIOTA.

CoBmecTHas paboTa IBYX CUCTEM XapaKTepU3yeT TPOLeCChl TIPUHSTUS
pelieHMiA. MapkeTonoram oCco0eHHO Ba)KHO TIOHMMAaTh, Kak OHW padoraror,
TOCKOJ/IbKY OT 2TOTO 3aBHUCHWT, KAaK JIOAM NPUHUMAIOT pelieHus O TMOKYIIKe,
BbIOMpass W3 pa3HbIX KaTeropuil TIPOAYKTOB, OTpacieil, OpeHAOB U
nipezyioykeHu. [JaBaiite T1y6)ke BHMKHEM B pPaboTy aBTONWIOTA M MA/IOTA.






